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TEPMWUHbI U ONPEQREJNIEHNA

AnbTepHaTMBHbIM naTe)XHblii Hocutenb (AMNH) - pasHOBMAHOCTb 3JIEKTPOHHOMO
cpeacTtBa nnartexa, Bblnyckaemoro baHkom ans cosepuweHna KnmeHToMm onepauuni no Cuety
(Cyety KapTtbl). BaHk B pamkax Hactoswmx Ycnosuii KBO, B nopsiake M Ha YCNOBUSX
COOTBETCTBYOWMX TapndHbIX NJIaHOB MO 3asaB/ieHMto KnneHTa MOXeT BbiNyCKaTb cneayowme
Buabl AMH!: MuHukapta (6penok), konbuo, 6pacner. K AMNH npuMeHsTCA NpaBuna,
yCTaHOBJ/IEHHbIE Mopsakom (obwmmMn YCNOBUAMM) NCMosb30BaHms 6aHKOBCKMX
KapT/anbTepHaTMBHbIX MJATEXHbIX HocuTenem B 3c-bu-An baHk OO0 (MpunoxeHme N93 Kk
Ycnosuam KBO).

AHanor co6crtBeHHOpyuyHoir noanucu (ACM) - yHukanbHble JlornH, MMaponb, Koa
NOATBEPXAEHMUS, NHble AaHHbIE, NCNOJIb3YEeMble A1 A0CTYyNa U coBeplieHns (NoATBEPXKAEHNS)
onepaumn B Cucrteme «3c-bu-Aih baHk OHnanH», a Takxe MNWH-koa, WUCNONb3yeMbli Mpwu
coBeplleHnn onepauun ¢ ucnonb3oaHueMm Kaptbl/AMH. ACIM B 21eKTPOHHOM LOKYMEHTE,
cchopMmpoBaHHOM M(nnan) HanpasaeHHOM B Cucrteme «3c-bu-Ain baHk OHnamH», B TOM yncne
B Buae Kopma noatesepxaeHus, MNNH-kon B 3/1eKTPOHHOM [AOKYMEHTE rMpu COBepLUEeHUn
onepauui c ncnonbsosaHnem Kaptbl/AlNH paBHo3Ha4yeH co6cTBeHHOpPYYHOM noanucK KnuveHTa
B AJOKYMeHTe Ha 6yMaxHOM HocuTene.

BbaHk - Dc-bu-Aih baHk O6LWecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO, 125315, r. Mockasa,
JleHVMHrpaackuii NnpocnekT, AoM 72, kopnyc 2, kopnyc 4, nuueH3unsa baHka Poccmum N23185.
Be30T3bIBHOCTb NepeBoAa AEHEXXHbIX CPEeACTB — XapakTtepuctuka lMepesoaa AeHEXHbIX
cpeacTs, obo3Havawwasa oTCYyTCTBME WM NpeKpalleHne BO3MOXHOCTM 0T3biBa PacnopsixeHuns
06 ocyuwectBneHnn lMepeBoaa AeHEXHbIX CPeAcTB B onpeaesieHHbI MOMEHT BpeMeHU, ecnu
MHOoe He obycnoBneHo npuMeHsieMo ¢GopMon 6e3HaNnYHbIX pacyeToB MM deaepasnbHbIM
3aKOHOM.

Bknaa - feHexHble cpencrsa B BantoTe Poccuiickon ®epepaunn uU(Mnm) MHOCTPAHHOM
BanoTe, pasMmewaemble KnneHtamm - pusnyeckumm nuuamm B baHke C uenblo Nony4veHus
Aoxoda B Buae MpoLeHTOB Ha cymMMmy Bknaga B cooTBeTcTBuM C [JOroBopoM BKnaja.
HanMeHOBaHUs, YCNOBUS M NPOLEHTHbIE CTaBKN AENCTBYOWMX B baHke Bknaaos M3/10XeHbI B
Ycnosuax Bknanos.

Bbinucka no Cuerty/Kaprte - fOKyMeHT, bopMupyemblli BaHKOM B 3/1€KTPOHHOM BUAE, a no
TpeboBaHuio KnneHTa — Ha ByMaxXHOM HocuTene, coAepkalnin UHPOpMaumio O pacyeTHbIX
onepaumsix, npoBeaeHHbiXx no Cuety KnumeHta/c wucnonb3oBaHuem Kaptbl/AMH wn(unn)
cBeAeHMnsa 0 3a40/KEHHOCTU MO AOrOBOPY M CpOKax ee noralleHus.

Aeprxatenb - KnneHT unu lNpeacrasutens KnveHTa, Ha MM KOTOPOro nNo ykasaHuto KnneHTa
BbinyweHa OcHoBHasa Kapta/dononHutenoHasa Kapta/AlNH. O6paseu noanucu [depxaTtens
KapTbl 3aHOoCcuTCS Ha 060pOTHYK CcTOpoHy KapTbl (MpyM HanuumMu nonockl Ans noanucu). B
cnydyae ecnu Kapta nepcoHanusnpoBaHa, MMeHHble gaHHble [epxaTtens KapTbl yKka3biBatoTCs
Ha NUueBol CTOpoHe KapTbl, 3anncbiBalOTCS Ha MarHUTHOM MOAOCE M Ha MUKponpoueccope
KapTbl (Npu Hanunuun).

AucTaHUMOHHaA ayTeHTudUMKauuma - npouegypa yCTaHOBAEHMS NMYHOCTM KnneHTa u
noaTBepXAeHuUs npuHagnexHoctn KnueHty WaeHTudukatopa, nNpeabsBAEHHOro 4epes
YpaneHHble KaHanbl 06CAyXuBaHUS, COOTBETCTBME €ro nepevyHto WaeHTudukatopos,
MPUCBOEHHbLIX AaHHOMY KnueHTy BaHKOM mnan Ha3HadeHHbIX KiMEeHTOM W COXpaHEeHHbIX B
6aHKOBCKUX cucTeMax. [lonoxuTtenbHbli pe3ynbTaT [AWCTaHUMOHHOM ayTeHTudukauum
noaTesepxaaer, 4to dopMupoBaHMe W nepepavya B baHk PacnopsxeHus w(unun) wnHomn
MHpopMaunm NnponssoanTcs cammm KnneHToMm.

AucTtaHunoHHoe 6aHkoBckoe obcnyxuBaHme (ABO) - TexHonorma 6aHKOBCKOro
obcnyxmBaHma B pamkax EaumHoro porosopa, npepycMmaTpusatowas dopMupoBaHme W
WUCMOJSIHEHME pacropsXeHui Ha ocyuwecTereHne onepaumii no Cuyetam KnuneHta, o6paboTky
3asaBoK, npegocTtaBneHne (nonydyeHue) uwHdboOpMaumMnm depe3  YaasieHHble  KaHanbl
obcnyxmneaHmna (B TOM Yncre nocpeacTBoM Cuctembl «I3c-bu-An baHk OHnaH» n(nnn) vyepes
KOHTaKTHbIN UeHTp baHka) ¢ npumeHeHuem ACIM, WaeHTudumkaTtopoB, a TakKxke C
ucrionb3osBaHuem Kapr.

Oorosop 6aHkoBckoro npoaykra ([lorosop npoaykrta, [loroBop) — e€CiM He yKasaHo
oTaenbHO, nbon Kn3 [OroBOpoB, 3aK/OYEHHbIN Mexay KrnmeHToM un BbaHkoM nyTem

! Mpy HaNMUUKU TEXHUYECKOM BO3MOXHOCTU Yy BaHka.



npucoeanHeHnss KnueHta Kk Ycnosmam KBO, Ha npenoctaBieHMe COOTBETCTBYHOLLEN

6aHKOBCKOM yCnyrn B pamMKax gencremsa EaMHoro gorosopa:

. AoroBop 6aHKOBCKOro BkKJlaga - AoroBop 6aHKOBCKOro BK/aga, 3aKJAKOYEHHbIN
mMexay baHkoM M KnneHTOM B COOTBETCTBMW C AEWCTBYHOLWMMKN YCNOBUAMU BKIAA0B,
BKOUawLWwmnn B cebsa cooTBeTcTBYlOWME 3asiBKy, Tapudbl u lNonoxeHne (obuime
ycnoBus) pa3MelleHmns Bkiagos B Oc-bu-Ain bank O0O0 (MpunoxeHne N24 k Ycnosusam
KBO). Mo JoroBopy 6aHKkoBCKOro Bknaga baHk, NpuUHSABLWINNA AeHEXHble CpeacTBa BO
Bknaa, obs3yetca BO3BpaTUTb CyMMy Bknaga v BbiNAaTUTb MNPOLEHTbl Ha Hee Ha
yCNoBUAX N B NopsaKe, npeaycMoTpeHHbIX [JoroBopoMm;

. AoroBop 6aHKOBCKOro cuera — 40rosop 06 oTKpbITUKN, 06CAYXNBAHUU U 3aKPbITUN
CueToB B pybnsix u(Mnm) WMHOCTPAHHOM BastoTe, 3aK/IOUYEHHbIA Mexay baHkom u
KnneHTtoM, Bkatoyawowmii B cebss coorBeTcTBylOWwMe 3asBKy, Tapudbl, NonoxeHune
(obwme ycnosums) 06 OTKpbITUKN, 06CIYXMBAHUN U 3aKpbITUKM CUeToB B Dc-bu-Ain baHk
000 (MpunoxeHne N°1 k Ycnoemam KBO) u cooreeTcTBytowee [lonoxeHne o
npoaykTe. Mo Jorosopy 6aHkoBCKkOro cyeta baHk 06s3yeTcs NnpnHMUMaTb U 3a4MNCASTb
noctynawwme Ha CuyeT, OTKPbITbIN KnueHTy, AeHeXHble CpeacTBa, BbINOAHATb
pacnopsxeHunsa KnneHta o nepeuyncneHnm n Bblaadye COOTBETCTBYOLWMX CYyMM co CyeTa
W NnpoBeaeHUn Apyrux onepauun no Cyety;

. [loroBop KpeAUTHOW KapTbl — [JOrOBOP O BbiNyCKe U 06CNYXWBaHUU KPeaAUTHOM
KapTbl, 3aK/4yeHHbIn Mexay bBbaHkoMm u KnaueHToMm, BkAovawowmn B cebs
cooTBeTCTBYlOWME 3asBky, Tapudsbl, Mopsgok (obwme ycnoBus) WCMNOSb30BaHMUS
6aHKOBCKUX KapT/anbTepHaTUBHbIX MNaTexXHbIX HocuTenen B Ic-bBu-An Bank 00O
(MpunoxeHne N°3 k Ycnosuam KBO), u [MonoxeHne o0 nopsiake BbiNycka U
obcnyxmnBaHmss 6aHKOBCKUX KapT C JIMMUTOM KpeauToBaHus B Dc-bu-Ain Bank 000
(O6wme ycnosusa npenoctasnenns kpeanta) (MpunoxeHne N27 k Ycnosuam KBO). Mo
JoroBopy kpeanTHol KapTbl baHk 065a3yeTcs oTKpbITb CyeT KapTbl, BbiNycTuTb KapTy,
nepenatb ee KnuneHTy M ocywecTBaATb pacyeTbl no CyeTy KapTbl Ha OCHOBaHMMU
COBEpLIEHHbIX onepaunn ¢ ucnonb3osaHueMm KapTbl (ee PekBU3WTOB) B npeaenax
OEHEeXHbIX CpeacTB, Haxoaawmxcs Ha CueTe, a nNpuM WMX HeAOCTAaTOYHOCTU WM
OTCYTCTBUM — 3a cyeT Kpeauta, npenocrasseHHoro baHkowM;

o AoroBop 6aHKOBCKOM KapTbl — [0OroBOpP O BbiMNyCKe W 06CAYXWBaHWUM KapThl,
3aK/OYEeHHbI Mexay baHkoMm n KnneHToMm, Bkatoyalowmn B cebs cooTBeTCTBYOWME
3asBky, Tapudsbl, [MMopsgok (obwme ycnoBusi) wnCNonb3oBaHMa 6aHKOBCKUX
KapT/anbTepHATMBHbIX NAATEXHbIX HocuTenen B 3c-bu-Ain bank OO0 (lMpunoxeHue
N°3 k Ycnosuam KBO), MNonoxeHme (obwme ycnoBms) O MopsakKe BbiNycka W
obcnyxmnBaHmss 6aHKOBCKMX KapT B Dc-bu-Ain banHk OOO (lMpunoxeHune N°6 Kk
Ycnosuam KBO). Mo OdorosBopy 6aHkoBckon kapTbl BaHk 06s3yeTcs oTkpbiTb CueT
KapTbl, BbinycTUTb KapTy, nepeaaTtb ee KnmMeHTy M ocywecTBNaTb pacyeTbl no Cyety
KapTbl Ha OCHOBaHWW COBEpLUEHHbIX oOnepauun C ucnonb3oBaHueMm KapTbl (ee
PekB13nTOB) B nNpegenax CoOH6CTBEHHbIX AEHEXHbIX cpeacTB KnueHTa, Haxoasawmxcs
Ha CueTe KapTbl, @ NpM UX HEAOCTATOYHOCTM WM OTCYTCTBMM — 3a cueT KpeauTa,
npegocrtasneHHoro baHkowm;

. Aorosop norpebutenbckoro Kpeauta - [0roBOp O npeaocTtaBneHun bBaHKoM
KnuneHnTty KpeaguTa B Lensix, He CBsI3aHHbIX C OCYLLEeCTB/IEHMEM NMpeanpUHMMaTENbCKON
peatenbHocTn. O6wme ycnoBus KpeautoBaHusa W MHamMBuAyanbHble YCIOBUS
Jorosopa noTpebuTenbCKOro KpeaumTta B COBOKYMHOCTU SABASAIOTCS 3aK/IHOYEHHbIM
mMexay baHkoMm n KnueHtom [JoroBopoM NoTpebutenbCckoro Kpeauta.

[JloroBop KOMNJIEKCHOro 6aHKOBCKOro o6cny>xmsauma (EguHbIA AOrosop) - A0roBop

KOMMAeKCHoro 6aHKOBCKOro o06cCnyXuBaHWs, 3akloveHHbIt Mexay baHkom u KnneHTtowm,

nytem npucoeanHeHms KnuneHta Kk YcnoBumam KBO Ha OCHOBaHWMM NUCbMEHHON odepTbl

KnueHTta B BMAae 3aaBneHusa-AHKeTbl n(unn) NoaTBepXAeHUS 0 NpUCOeanHEHUN K YCI0BUSAM

KBO2?. Ycnosusi KBO, Tapudbl M nucbMeHHass odepta KnveHTa SBASIOTCS HEOTbeM/IEMbIMU

COCTaBHbIMUK YacTamu EaMHOro gorosopa.

OononHutenbHasa Kaprta - BTOpas v nocneaytowme ogHOBPEMEHHO AeCTBYloWwmMe KapThl,

BbiMyLleHHble Ha nMsa Bnagenbua Cueta KapTtbl, uan KapTbl, BbiNyLWeHHble HA UMS TPETbUX

vy, kotopbiM Bnageneu Cuerta KapTbl npenoctaBus MpaBo pacrnopaxaTbCA AeHEeXHbIMU

CpeAcTBaMu, HaxoAsaWwMMnca Ha ero Cuete KapTbl, C ucnosb3oBaHueM Takon KapTbl.

2 Ans Gusnyecknx Nuu, SBASIOWMXCS KMeHTaMyu BaHka Ha MOMEHT npucoeanHeHus Kk Ycnosusm KBO.



OOCTYNHbIA OCTAaTOK — OCTATOK JIEHEXHbIX CPEACTB, YUYTEHHbIX Ha CuyeTe Ha Ha4vano AHS,
n(Unn) HeM3pacxoAoBaHHOro KpeamMTHOro IMMUTa C y4eToM:

. CYMM [JEHEeXHbIX CpeACTB, CMucaHHbiXx co CuyeTa M 3auncieHHblx Ha CuyeT 4o
onpeaeneHns BeNnUuHbl JOCTYNHOro ocTaTka;

. CYMM HaNM4HbIX IEHEXHbIX CPEeACTB, BblAaHHbIX CO CUeTa U BHECEeHHbIX Ha CueT Ao
onpeaeneHns BeNMUYnHbl [JoCTyNHOro ocTaTka;

. CYMM AEHEeXHbIX CPEeACTB, MoAsexalmnx cnucaHmio co Cuyeta u(Mnm) 3aumncieHnto Ha

CueT Ha ocHOBaHMKM PacnopsiXXeHuni, NPUHATBLIX K MCMOSTHEHMUIO U HE UCMONIHEHHbIX A0
onpeaeneHns BenmymHbl JOCTynHOro ocrartka.
3aemMwnk - KnuneHT, obpaTtuBwuiica B baHK C HaMepeHWeM NOAyYuUTb WAN MNOSYUUBLUUI
Kpegut.
3aa0J/1>KeHHOCTb N0 AOroBOpy — 3a40/1KEHHOCTb Mo [loroBopy 6aHKOBCKOro npoaykTa (3a
nckntodeHmem  lorosopa 6aHKOBCKOro BK/jaga), B COBOKYMHOCTM  cocCTOswWas U3
3ago/mkeHHocTn no Kpeanty, Komuccuam, LTpadHbiM caHKkumsM, HecaHKUMOHMPOBAHHOMY
oBepapadTy u niaTbl 3a HecaHKUMOHMpPOBaHHbIV oBepapadT. Mpu 3TOM:

. 3aposmkeHHOCTb no Kpeauty - octatok cymmbl Kpeauta ©W  MpOUEHTHI,
HayncreHHble 3a Nosib3oBaHne KpeanTom;

o KoMuccum — octatok HeonsiaueHHOM CyMMbl BO3HarpaxzaeHus baHka, HauMCNeHHOoro
B cooTBeTCTBMM C Tapndammn baHKa 3a okasaHHble KIMeHTy ycnyru;

o HecaHKLUMOHMpPOBaHHbIA oBepAapadT - BeNMUYMHA, paBHAs MPEBLILEHNIO CYMMbI

pacxoAHON onepauun, BbIMNOSHEHHOW C MCnofab3oBaHMeM KapTbl, Haj akTUYeCcKuM
OCTaTKOM AEeHeXHbIX CPeACTB, B MOMEHT OTpa)keHusa onepauuu no Cuety KapTbl;

o Mnata 3a HecaHKUMOHMpPOBaHHbIN oBepapadT - nnnata (NpoueHThbl),
Hauucnsemas B COOTBETCTBMKU C Tapudamn baHka B CBA3W C HapyweHneMm KnmeHTom
CPOKOB MnoraweHuns 3a40/1XXKeHHOCTM No HecaHKUMOHMPOBaAHHOMY oBepapadTy;

o lUTpacdHble caHKLUMM - OTBETCTBEHHOCTb KnueHTa 3a HapyweHue YyCnoBui
JoroBopa, BblpaXXeHHasi B CyMMe HauuUCNEeHHbIX NeHen, wrpadosB, HEYCTOEK.
3aperncTtpupoBaHHblii HoMep TenedoHa - HoMep MobunbHoro TenedoHa KnuneHTa,

npegoctaBneHHbln KnneHToM bBaHKy B KayecTBe OCHOBHOMO KOHTAaKTHOMO HOMepa An4
WH(OPMALMOHHOIO B3aMMOAENCTBMNSA B paMKax ANCTaHLUMOHHOro 6aHKOBCKOro ob6cnyxmeaHums,
BK/tOUAA noakatodeHne K ycnyre «SMS-nHdbopmmposaHune».

3asiBKa - NnnucbMeHHoe npeanoxeHune (odepta) KnneHta, agpecoBaHHoe baHKy, cogepxaliee
HamepeHune KnumeHTa 3aknouunTb [loroBop 6aHKOBCKOro NMpoAyKTa U copepikaliee OCHOBHble
(cywecTtBeHHble) ycnoBus [oroBopa, ohOpM/IEHHOE B 3NEKTPOHHOM Buae Ha Cante baHka
(4epe3 YpaneHHble KaHanbl obcnyxxnsaHunsa) n(nnm) odbopMmneHHoe Ha 6yMaxHOM HOCUTene B
OTtaeneHnn baHka.

3asBneHune-AHKeTa - NMCbMeHHOe npeanoxeHue (odpepta) KnmeHTta, agpecoBaHHoe baHky,
copepxallee HamepeHme KnmeHTa 3aknoumnTb ¢ baHkoOM EQMHBIN OrOBOpP, a TakxXe 3asBKy Ha
3aKktodeHme oTaenbHoro jorosopa (JoroBopoB) Ha yC/I0BUAX COOTBETCTBYHOLWero MNMonoxexHns
0 MpoayKTe W cBeAeHus HeobxoauMmble ans uaeHTudukaumm KnueHTa B COOTBETCTBUM C
TpeboBaHuaAMM BaHka W 3akoHozaTenbcTBa Poccuinckon ®epepauunmn, odopMmasemoe Ha
6yYMa>KHOM HOCUTESE, CoZleprKalliee COBCTBEHHOPYUHYIO noanucb KnveHTas.
UpeHtndmkatop - unaeHTUGUKAUMOHHbIE JdaHHble B Buae 6yKBEHHO-UYMCOBOWM
nocneaoBaTesIbHOCTM CMMBOSIOB, OAHO3HAYHO Bblaenswuwme (naeHTudununpyowme) Knmenta
cpeaun apyrmx Knnentos baHka.

UHanBuayanbHbie ycnosus porosopa norpeéburenbcKkoro KpeauTa
(MHauBuAayanbHble ycnosus/UHanBuayanbHbie YC/I0BUA KpeaAUTOBaAHUA) — COCTaBHas
M HeoTbeMsieMasn YacTb [lorosopa notpebutenbckoro kpeauTta ([Jorosopa KpeaAnTHOM KapThl),
dopMupyemas uUHAMBMAYANbHO AN KaXAoro 3aeMuuka U cojepxalias onucaHue
CYLLEeCTBEHHbIX YCNOBUN npeaocTtasneHnsa Kpeauta, Tpebytowas corfacoBaHms 3aeMuimka u
BaHka.

UHTepakTMBHOE ronocosoe MeHo (UM, IVR) - nporpaMMHO-TEXHUYECKUA KOMMEKC,
npegocrasnsowmn KnneHty no dakty ero AUCTaHUMOHHON ayTeHTUdUKALUNM BO3MOXHOCTb
noayyeHns ycnyr, okasblBaeMbix baHkoMm, nocpeactBoM TenedoHHOro KaHana B

3 Mpu odopmnernmn B OTaeneHnmn BaHka B cnyvae obpaluerus MNpeactasutens KnneHTa, 4eNCTBYIOWErO B TOM Yucnie
Ha OCHOBaHWW Hagnexawmm obpa3oM O0dOPMIEHHON [AOBEPEHHOCTU, 3asBrneHne-AHKeTa MOoAMUCbIBAETCA
Mpeacrasutenem KnueHTa.
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aBTOMaTU4yecKkoM pexmnme 6e3 yyactms onepatopa KOHTAaKTHOro ueHTpa baHka.

Kapta - smutupyemas baHkoM nnaTtexHas 6aHKOBCKas KapTa, npepHasHadeHHas Aans
coBepweHus KnueHtom onepaumnii no Cuyety KapTbl, 3@ cyeT COBCTBEHHbIX CpeacTB u(unm)
KpeAUTHbIX CPeACTB, NpeaocTaB/ieHHbIXx baHkoM KnuneHTy.

KnueHTt - dwmsnyeckoe nuuo, 3aknouusliee U(MnmM) UMELLee HaMepeHWe 3aki4nUTb C
baHkoM [loroBop KOMMNieKkcHoro 6aHKoBCckoro obcnyxxmnsanunsa (EonHbIn gorosop).

Kopa noarBep>xaeHuns (OgHOpa30BbIN Naposib) — Naposb, HanpaensemMbln KnmeHTy baHkom
Ha 3aperucTpupoBaHHbIi HoMep TenedoHa B Buae SMS-coobueHnsa nnm Push-yesegomneHus,
nmbo oAHOpa30BbIN MNaposSib, CreHepuMpoOBaHHbIN YCTPOMCTBOM MNOATBEPXAEHUS NNaTexen,
npegocrtaBneHHbiM  KnueHTy  BaHKOM, KOTOpbIA  MCNONb3yeTcs  OAHOpPA3oBO AN
rnoaTBepXaeHus Bxoga n(mnm) cosepweHus onepaumi B Cncrteme «3c-bu-Ain baHk OHnanH».
Kpeaut (MoTpebutenbCKuii KpeauT) - AeHEeXHble cpeacTBa, NMpenoctaBfeHHble BaHkoM
KnneHTy Ha ocHOBaHuK [loroBopa noTpebutenbCckoro kpeanta, B TOM YMC/e C UCMOIb30BaHMEM
KapTbl, B Lensix, He CBA3aHHbIX C OCYLECTBEHNEM NpeanpUHNUMATENbCKON AeATENIbHOCTU, B
TOM uncne ¢ JIMMMTOM KpeauToBaHuS.

JNInmut KpeagutoBaHusa (KpeauTHbIA NMMUT) - MakcMManbHblii pa3Mmep eaMHOBPEMEHHOMN
3ago/mkeHHocTn no Kpeauty, gonyckaembih no Cuety KapTbl. JIMMUT KpeanToBaHUS, a Takxe
nopsigoK ero W3MeHeHuss onpegenstTcs  WMHamBuAayanbHbIMKM - YCIOBMSIMM  A0rFOBOPaA
noTpebutenbCcKoro KpeauTa.

NormH - NaeHTtudunkatop KnmneHta B Cucreme «3c-bu-Ain bank OHnanH», npeactaBnsowmni
cob0oi yHUKaNbHY NocenoBaTeibHOCTb 6yKBEHHbIX U(MNn) uMdpoBbIX CUMMBOJIOB.

O6wue ycnoBusa KpeauTOBaHMA -— COCTaBHas UM HeoTbemseMmas u4acTb J[loroesopa
noTpebutenbCKOoro  KpeawuTta, CcoAepxawass  onucaHue  YyC/oBMI  NpeaocTaBfieHuns
MoTpebutenbckoro kpeamta. O6wme yCnoBuMS KpPeaAUTOBaAHMS  YCTaHaB/IMBAKOTCS B
OAHOCTOPOHHEM rMopsAake B Lensx MHOrokpatHoro npumeHeHums. K Ob6wumm  ycnosusam
KpeaMToBaHMS NPUMEHSIOTCS NpaBusa, YCTaHOB/EHHbIe cTaTbel 428 paxaaHCKOro Kogekca
Poccuiickon ®depgepaunn.

o6wumin cuetr* - Tekywmin cyeT/CueT KapTbl, OTKpPbITbIA KAWMEHTOM B COOTBETCTBUMU C
MonoxeHnem (06wmMu ycrnosmsimm) o6 OoTKpbITUM obuiero cyeta n ob6CNyXnMBaHUM B paMKax
nakerta ycnyr «Cson kpyr» B Dc-bu-Aii baHk OO0 (lMpunoxeHne N8 k Ycnosusam KBO).
OBepapadT - dopma kpeautoBaHusa KnmeHTa baHkOM nyteM 6e3HaNMYHOrO 3a4vnciieHus
OEHEeXHbIX cpeacTB Ha CueT KapTbl Npn HEAOCTAaTOYHOCTM UM OTCYTCTBMW Ha HEM AEHEeXHbIX
cpeactB B npegenax JluMuta KpeauToBaHUS W CPOKa KpeauToBaHWUS, YCTaHOBJIEHHbIX
[lorosopoM noTpebutenbckoro KpeauTa.

OnepaumoHHOE BpeMSAl — MHTepBa/l BPEMeHW, B TedeHne KOToporo baHK mpuHuMMaeT oT
KnneHTOB pacnopsi>keHus Ha CoBepLUeHMe onepaLui.

OcHOoBHafa kapta - nepsas KapTta, BbinyweHHas (NepeBbinylweHHas B3aMeH paHee
BbiNyLeHHon) K CyeTy KapTbl Ha uMsa Bnagenbua Cueta KapThbl.

Otaenenme BaHka - oduc baHka 1 onepaunoHHbIe KacCbl, OCyLLeCTBAsAOWMeE obcnyxmsaHmne
dusnyecknx nuu. MHbopMaumsa o MecToHaxoxaeHun un rpaduke pabotbl OTaeneHnn baHka
nybnukyetca Ha CanTe bBaHka.

OdumumanbHoe yBeaoOMJIEHME - TMUCbMeHHOe yBegomneHue baHka, cocTaBneHHoOe Ha
6yMa>xHOM HocuTene u npegHasHadeHHoe ans nepepgavn KnveHTy wunm oTnpaBKM MOYTOM No
agpecy, ykasaHHOMy KnueHToM, AJist NosyYeHUs KOppeCnoHAEHUMN.

MapTHepbl BaHka - opraHmMsauunmn, pacnosioXeHHble Ha TeppuTopumn Poccuiickon ®epepaumu,
3aKknoumBLlIMe ¢ bBaHKOM oOroBop 0 NpMeMe M BblAade AEeHEXHbIX CpeacTB, HanpaB/ieHHbIX B
agapec KnmnentoB baHka. NMHdopmauma o NapTHepax goctynHa Ha CainTe baHka.

MepeBon AeHeXHbIX cpeacTB (Ycayra no nepesofy AEHEXHbIX CPEeACTB) — AeNCTBUS
BaHka no nepeBoAy AEHEXHbIX CPEACTB B paMKax nNpuMeHseMblx ¢GopM 6e3HannyHbIX
pacyeToB MO NpeaoCTaB/IEHMIO NOAYYaTENO AEHEXHbIX CPeaCcTB nnaTenblunka.

NMWUH-koa - nepcoHanbHbIl WAEHTUDUKAUMOHHBIN HOMep (4YeTblpex3HayHoe 4uCo),
cnyxawuin ana  umaeHtTudukauum  [epxartens npu  OCyWeCcTBNEeHWM onepauum
ncnonb3osaHneMm KapTbl/AMNH B YcTponcTBax caMoOOb6CAyXUBaHUSA UM TepMuHanax onsatbl
ToproBo-CepBUCHbIX NpeanpuUsaTUiA NN NO3BONAOWMA ayTeHTUdMUMpoBaTb KnneHta npu ero
obpaweHnn B baHk nocpeactsoM MobunbHoro 6aHka.

MnarexxHana cucrema (Visa International, OO0 «[MnatexHas cucrtema «Buzsa», MasterCard
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Worldwide, «MactepKapa» OO0 un agp.) - accoumaums GUHAHCOBbLIX WU MHbIX OpraHu3auni,
uenbto KOTOpoM saBnseTcs obecnevyeHme (PYHKUMOHMPOBAHUSA CUCTEMbI pacyeToB C
MCnosib3oBaHMeM 6aHKOBCKUX KapT.

MoaTBep>xaeHne o npucoeamHeHun kK YcnoeuaMm KBO - nucbMeHHOE npeanoxeHue
(odbepTa) KnuneHta, nmetowero paHee 3ak/toyYeHHble 40roBopbl 6aHKOBCKOro 06/yXuBaHus,
agpecoBaHHoe baHKy, copepxaliee HamepeHue KnueHTa 3aknwouutb ¢ baHkoM EAuWHBbINA
[OroBOP U OCYLLECTBNATbL onepaumm no paHee oTKpbITbiM CHeTaM B COOTBETCTBMU C YCITOBUSAMM
KBO, odopMneHHoe B 31eKTPOHHOM Buae c npumeHenmem ACI Knunenta (OaHOpa3oBOro
napons) Ha Cante baHka B MOMeHT perncrpaumm B Cucreme «3c-bu-Ain baHk OHAaH» nnu
odopMneHHoe Ha O6yMaxHOM HocuTene B OTaeneHnmn bBaHka C  npocTaB/ieHUEM
cobcTBEHHOPYYHOM noanucu KnuenTa.

Mono)xxeHmne o 6aHkoBCckOM npoaykrte (Mono)xxeHme o npoaykre, MonoxkeHme) — ecnun
He yKa3aHo oTaenbHo, nboe 13 MpunoxeHnn Kk HacTosawmnM Ycnosmam KBO, Bkoyas:

o MonoxeHune (obwme ycnosms) 06 oTKpbITUM, 06CAYXMBAHMN U 3aKPbITUM CHETOB B DC-
Bu-An BaHk 00O (MpunoxeHue N21 k Ycnosusam KBO);

o MonoxeHne (obwme ycnosmsi) O pasMeleHun BkIagoB B Dc-bu-An bank 00O
(MpunoxeHnne N4 k Ycnosusam KbO);

o MonoxeHune (obLime ycnosms) o nopsaKe Bbinycka U 06CcnyxmnsaHmsa 6aHKOBCKNX KapT
B 2c-bu-An bank 00O (MpunoxeHune N26 k Ycnosusam KBO);

. MonoxeHne o nopsiake Bbinycka u ob6cnyxmeBaHusa 6aHKOBCKMX KapT C JIMMUTOM

KpeauToBaHua B Dc-bu-Aih baHk OO0 (Obwue ycnoBus nNpenocTaBieHns KpeauTa)
(MpunoxeHne N27 k Ycnosusam KBO);

o O6wure ycnoBuss KpeautoBaHusa duamyeckmx nuvy B Ic-bu-Ain bank OO0 npwm
COBepLUeHnM ornepaumn C ncrnonb3oBaHmeMm HaHkoBckon kapTtbl (MpunoxeHne N28 k
Ycnosuam KBO);

o MonoxeHune (obwme ycnosmsi) 06 oTKpbITUM 06Wwero cyeta n ob6CNy>XxmMBaHMM B paMKax
naketa ycnyr «Ceon kpyr» B Dc-bun-An baHk OOO (lMpunoxeHune N°9 k Ycnosuam
KBO).

MocTtoaHHbIA naponb (Maponb) - nocneaoBaTeNlbHOCTbL CMMBOJIOB, WCMOSIb3yeMasl AN

OnctaHumoHHoM ayTeHTudnkaumm KnmenTta B Cucrteme «dc-bu-Ain baHk OHNnaH» : naponb Ans

Bxoaa B MIHTepHeT-6aHk nnu NMNH-koa ans Bxona B Mo6UNbHbIN 6aHK.

Mpeacrasutenn KnueHrta - dusnyeckoe nnuo, coBepluatollee AeicTems oT uMeHun KnumenTa,

B TOM 4ucCne CBS3aHHble C OTKpbITUEeM M 3akpbiTueM CuyeToB B baHke, pacnopsxeHuem

AeHeXxHbIMKN cpeacTtBaMn Ha CueTax, Ha OCHOBAHMKW AOBepeHHOCTW wunu Jorosopa, nubo B

COOTBETCTBUM C MOJSIHOMOYMSMKW, OCHOBAHHbIMW Ha YyKasaHuuM 3akoHa nubo akTe

YNO/HOMOYEHHOrO Ha TO FOCYAAapCTBEHHOMO opraHa (opraHa MecTHOro camoyrnpaBieHus).

MpoAyKTOBbIN CUET — COBMECTHO MMeHyeMble CyeT Bknaga, Cuet KapTbl, O6wmit cyer.

MporpaMmma KpeaAUTOBaHUSA — COBOKYMHOCTb OCHOBHbIX CTaHAAPTU3MPOBAaHHbIX MapamMeTpoB

W ycrnosun npepoctaeneHns Kpeauta, B TOM uncne TpeboBaHns K 3aeMLUUKY.

Pacnopsi>xeHne - [OKyMeHT (3asiBKa, 3asiB/eHMe, pacnopsXxeHme u ToMy noaobHoe),

0POpM/IEHHbIN B 3/1IEKTPOHHOM BUAE MAM Ha BYMaXHOM HocuTene, coAepXKaluni nopydeHue

KnueHTta BaHKy Ha ocyuwlecTBneHne onepauui (CAEN0K), UHbIX AENCTBUIA B paMkax [1oroBopos

B cooTBeTcTBUM C Ycnosuamm KBO, Bkiwo4vas oTkpbiTne CuyeToB, Bkiagos, ocyllecTBneHue

pacyeTHbiX onepauuin no Cuyetam KnuneHTa, 3akfloveHue cAenoK, AOCPOYHOE pacTOpXeHue

BknapoB. PacnopsixeHue 3aBepsieTcd COBCTBEHHOPYYHOW MoAnucbio KnueHTa, ecnm OHOo

odopMsieHO Ha ByMaHOM HocuTene, unm AHanoroM cob6CTBEHHOPYYHOW MOAMUCKU, €CKN OHO

0OpM/IeHO B 2/1EKTPOHHOM BUAE, Yepe3 YaaneHHble KaHanbl obcnyxunsaHusa. UHpopmauns B

PacnopsbkeHun, CoCTaBNE€HHOM B 3MEKTPOHHOM BuUAe, MpPeacTaBfseTCcd B 3J/IEKTPOHHO-

ungposon dopMe M COAEpPXUT COBOKYMHOCTb [AAHHbLIX C PpeKBM3UTaMu, MO3BONAAKOLWNMU

MAEHTUPUUNPOBATbL 3TU AaHHbIE U UX OTNpaBuUTenNs.

PacxopHbI IMMUT — CyMMa [leHeXHbIX CPeAcTB, AOCTYMHbIX AN NpoBeAeHuUs onepauui ¢

ncnonb3oBaHmeM KapTbl, BK/O4Yalowas OCTaToK CobCcTBeHHbIX cpeacts KnueHta Ha Cuete

KapTel u cymmy JluMuta KpeautoBaHma Cueta KapTbl, 3@ BbIMETOM CyMM onepauui,

3abnoknpoBaHHbIXx Ha Cuyere KapTbl, BkA4Yas CyMMbl KOMWCCUIA, HAYUCNEHHbIX B

cooTBeTCcTBUM C Tapudamm baHka. bnokmpoBka cyMMbl onepaumm Ha Cdete KapTtbl

(yMeHblleHMe PacxogHOro nuMmMTa) nNpomM3BOAUTCA B MOMEHT noaTeepxaeHus KnneHTom

onepauum 4vepes YpaneHHble KaHanbl 06cnyxunBaHusa, nmbo nNpu coBeplleHuM onepaunmn ¢

ncnonb3osaHneMm KapTbl C nposeaeHveM asTopusaummn, nmbo npu cosepweHun BaHKoOM
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MNepeBona neHexHbIXx cpeacts co Cyeta KapTbl B COOTBETCTBUM C ycnoBuamm EamHoro

aorosopa.

PekBu3sutbl ayteHTudpmnkaumm (KoHtponbHaa mHdpopMaums) — nepcoHasibHble AaHHbIE

KnueHTa n MHas MHQoOpMaumMs, u3BecTtHas Tonbko KnneHTy n npeaocrasBfieHHas uM B baHk,

KOTOpas No3BONSAET OAHO3HAYHO YCTAHOBUTb IMYHOCTb KnuneHTa.

Caut BaHka - oduumanbHaa cTpaHuua baHka B ceT MHTepHeT, pasMelleHHas no agpecy

www.sbibankllc.ru.

Cuctema «3c-Bu-Ait BaHk OHnaMH» - cepBuC bBaHka, MO3BOMSIOWMA OCYLLECTBASATb

ANCTaHUMOHHOE B3auMoaencTeme Mmexay KnmeHTtom n baHkom, Bkaoyas obMeH nHopmaumen

W coBeplleHue OTAENbHbIX onepauun NocpeacTBOM:

) nnyHoro kabuHeta Ha Cante baHka B cetn NHTepHeT (nanee — UHTepHeT-6aHK);

o cneumanbHOro MNpuaoOXeHUs, YCTaHOBNIEHHONO Ha MobunbHOe yCcTponcTBO KnmeHTa
(nanee - Mo6uNbHLIN 6aHK).

Cuet Bknapa - cuet no y4yety Bknaga, oTKpbITbii KNMeHTy B COOTBETCTBYIOLLEN BantoTe AN

OTpaxxeHuns onepauuin no Bknagy B COOTBETCTBMU C YCNIOBUAMM 3aKIIOHYEHHOIO Mexay baHkom

1 KnuenTtom [JoroBopa 6aHKOBCKOro Bkaaaa.

Cuetr Kaptbl - Tekywwnii cdetr KnumeHta, oTKkpbITbin B baHke n obcnyxmsawwmnncsa B

cooTBeTcTBUM C Ycnosuamm KBO, k koTopoMy BbinyweHa KapTta n(mnm) AMH, ncnonb3yemsbii

ANsg  ydyeTa onepauuin, coBepllaeMbix C ucnonb3oBaHveMm KapTtbl/ANH (PekBu3nTOB

KapTbl/AlH).

Cueta KnueHTta (Cuera) — npm COBMECTHOM yNnOMWHaHuUM Tekywme cyeta u MpoayKToBblE

cyeTa, OTKpblBaeMble Ha OCHOBaHuMKW EanHoro gorosopa mn [jorosopa 6aHKOBCKOro npoaykTa.

CMC-yBegoMmneHue (SMS-coobweHme) - nncbMeHHoe yBeaomaeHne baHka, coctaBneHHoe

B J/IeKTPOHHOM BMAEe W MNpefHa3Ha4YeHHOe ANs OTNpaBKM Ha 3aperncTpupoBaHHbI HOMep

TenedoHa KnueHra.

TapudHbIA NNaH - JOKYMEHT, coAepXXallimMii CBeAeHMs O pasMepax, nopsiake NMpuMeHeHUs

(B3nMaHus)/pacyeta (HayncneHus) NpoLEeHTOB, KOMUCCUMWA, wTpadoB M ToMy noaobHoe,

SABNSIOWNIACS HEOTHEM/IEMOM YaCTbio COOTBETCTBYIOLWEro Jjorosopa.

Tapudbl — COBOKYMHOCTb TapudHbIX NNaHOB, ABAAIOLWAACA HEOTbEMNEMON YacTbio EagnHOro

aorosopa.

TekywiMm cuer - 6aHKOBCKMA cuyeT KnmeHTa B pybnax u(unm) MHOCTpaHHOW BantoTe,

OTKpbITbIN B BbaHke Ans coBeplieHMs onepauuii, He CBA3aHHbIX C NpeanpUHUMaTENbCKOWN

0eATeNbHOCTbIO MM YaCTHOM NPaKTUKOM, N 06CNyXMBaAKOLWNICS B COOTBETCTBMNU C YCNOBUSMU

KBO.

YpaneHHbit kaHan o6cny)xmBaHua (KaHan pocryna) — COBOKYMHOCTb MPOrpaMMHbIX

n(nnn) TexXHUYEeCKUX CcpeacTs, noaaepxunsaemas baHkoM u obecneuuBawowas KauneHTty

BO3MOXHOCTb MO TeNEKOMMYHMKAUMOHHbIM KaHanaMm obuero nosib3oBaHMUS CaMOCTOSATENbHO

nubo c yyactnmem paboTHuka BaHka ocywectBnate obMeH nHdopMmaunen mexay KnnmeHtom u

BaHkoM, B TOM uncne nepegady PacnopsxkeHun B baHk.

K YpoaneHHbIM KaHanaMm obcny>XmBaHMsa OTHOCATCSA:

o MO6UNbHbIN TenedoH KnneHTta, NnoAKAOYEHHbIN K ycnyre «SMS-nHbopMupoBaHme»;
. YcTporicTBa caMoobcnyxmBaHus baHka M MHbIX KpeaAUTHbIX OpraHmn3aunii;

. Cuctema «3c-bu-Ain baHk OHnanH»;

. KOHTaKTHbIN LeHTp BbaHka, Bkntovas UHTepakTUBHOE ro1I0COBOE MEHIO;

. CanTt baHka.

YcnoBus BKIAAOB — AeNCTBYOWME «YCNOBMSA M NPOLEHTHbIe CTaBkn Dc-bun-Ain bank OO0 no
BKagam pusmndeckux nuuy gns odpuca n 4b0», pasmelwaemsie Ha Cante baHka n B OTaeneHum
BaHka no mecty obcnyxumBaHusa KnneHTos.

YcnoBusa KBO - HacToSAWMIA AOKYMEHT, YCTaHaB/IMBAOWKNIA obLme yCnoBus OCyLLeCTBIeHNS
KOMMJIEKCHOro 06cnyxuBaHus dusndyecknx nuuy B baHke, SBASIOWNINCA HEOTbEMIEMON YaCTbIO
EanHoro porosopa. Ycnosua KbBO sBAsOTCA npurnaweHmem BceM GU3MYecKnm nnuam, B TOM
uncne uMerowmnm Cyeta B baHke, OTKpbITble B COOTBETCTBMU C YC/TIOBUSAMU UHBIX AOFOBOPOB,
3aknunTb EanHbIN gorosop nyteMm npucoegmHeHuns K Ycnosusam KBO B uenom B nopsake,
npeaycMOTpeHHOM cTaTbein 428 [paxaaHckoro Kopeka Poccuiickon @depepaummn u
HaACTOALWMMN YCITOBUAMMU.

Ycnyra no npueMy nnatexXem - COBOKYMHOCTb AencTBuiA baHka, HanpaB/ieHHbIX Ha
OCYyLLeCTB/IEHME B pexXxuMe peanbHOro BpeMeHn [lepeBoda AEHEXHbIX CPeAacTs,
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npeaocTtaBneHHbiX KnneHTOM-nnaTenblnKoM, B aAgpec nocTaBlMKa ycnyr-nonydartens, C
KOTOpbIM Yy BaHka nnu NapTHepa baHKa 3ak/to4YeHbl COOTBETCTBYOWME A0MOBOPbLI.
YcTponCTBO noarTBep)xaeHua nnatexxein (YIMNM) - annapaTHoe YyCTPOWCTBO reHepauunu
OAHOpa3oBbiXx koaoB (maponen) - KoaoB MnoATBeEpXAEHMS, MPUMMEHseMblXx npu paboTte B
Cucteme «3c-bu-An BaHk OHnaH» ana noATBepXAeHuss Bxoaa B WHTepHeT-BaHk w
coBepllaeMbix onepauunn. Boigaya YN nponssBoantcsa BaHKOM Ha OCHOBaHWM MUCbMEHHOIO
3aaBneHuns KnveHTta n onnadmBaetcs KnneHToMm B cooTBeTCcTBMKU C Tapmudamm baHka.
YCcTpOMCTBO caMoo6CnyXuBaHMa - 6aHKoMaT, MHGPOPMaALMOHHO-MIATEXHbIN TEPMUHAN —
3/IEKTPOHHbLIA MPOrpaMMHO-TEXHUYECKNIA KOMIIEKC, NMpeAHa3HauYeHHbI Ans coBeplieHns 6e3
yyacTtus paboTtHuka baHka onepauunin Bbigaum (NprueMa) Haln4YHbIX AEHEXHbIX CPEeACTB, B TOM
yncne c wucnosnb3oBaHneMm KapT, nepegaun PacnopsbkeHuit KnveHTa O nepeyncneHumn
AeHeXHbIX cpeacts co Cueta KnueHTa u ap.

dnekTpoHHOE yBeAOMJIEHME - TMUCbMEHHOe YyBeaoMseHMe baHka, cocTaBfeHHOe B
3N1EKTPOHHOM BMAEe W NpefHa3HayeHHOe ANs OTMpaBKM MO 3/EKTPOHHOM no4dTte Ha e-mail
KnneHta wn(unn) otpaxeHumss B Cucrteme «3c-bu-An baHk OHnaniH». Pa3HOBWAHOCTLIO
DNEeKTPOHHOro yBeAOMNIEHMS, NpeAHa3Ha4YeHHOoro ans otpaxeHust B Cucreme «3c-bu-Ain baHk
OHnanin», aBnseTca yBegomneHme baHka o ctaTycax PacnopsikeHuint KnmeHTa, nepeaaHHbIX B
BaHk B 3n1eKTpOHHOM BuAe.

Face ID, Touch ID - nepcoHanbHble buoMeTpuyeckme naeHTudnKkaTopbl, UCMOb3yeEMbie ANs
BxoAaa B MobunbHblh 6aHK.

Push-yBeapomnenue - nHdopmaums, nepenasaemMas baHkoMm yepes cepsepa Apple/Google
Ha MObunbHOe yCTpONCTBO KnneHTa.

1. OBLIME NMOJTOXXEHUA

1.1. B pamkax EauHoro porosopa baHk npegoctasnsgetr KnaueHTy BO3MOXHOCTb
3aKA4YeHns oTAenbHbIX [JOroBOpOB B COOTBETCTBMM C [lONIOXKEHNEM O NpoAaykTe C
LeNnblo NoyYeHMs COOTBETCTBYOLWEeN 6aHKOBCKOM yCyru.

1.2, Ona 3akntodeHms EamHoro porosopa (Npu OTCYTCTBMWM  paHee  3ak/UYEeHHbIX
aorosopoB 6aHkoBckoro obcnyxmeaHua) Knuent (lMpeacrtasutens KnueHTa)
npepocrtaBnseT B baHk 3asiBneHmne-AHKETY, a TakXe AOKYMEHTbl, Heobxoanmble Ans
naeHtudmkaumm KnmeHta B COOTBETCTBMM C TpeboBaHMAMKM  OEACTBYOLWEro
3akoHoaaTenbcTBa Poccuitckon depepaunm B nopsiake, yCTaHOBEHHOM BaHKOM.

1.3. PeweHne o 3aknwyeHun EpgmHoro porosopa (cooTeBeTcTBylowero Jorosopa)
NMpUHMMaeTCcs nocne naeHTndukaunmm KnneHta Ha ocHoBe cBeAeHUN (OOKYMEHTOB),
npegocrtassieHHbIX KnveHTom (ero MNpeacrasutenem) B COOTBETCTBMM C TpeboBaHNAMM
AelCcTByloWero 3akoHogartenocrea Poccuiickon ®epepaunm, npu 3tom baHk Bnpase
3anpocuTb Yy KnmeHTa AONOAHUTENbHYI0 MHbOopMaumio.

1.4. Ycnosus KBO ycTtaHaesnuBaiwoTcs baHKOM B OAHOCTOPOHHEM nMopsAke B Uensax
MHOMOKpaTHOro MpPUMEHEHUS W pasMewarnTcs Ha WMHQOPMAUMOHHLIX CTeHAax B
OTtpeneHnn baHka u Ha Calite BbaHka. Bo BCeM OCTasibHOM, YTO He yperyJnpoBaHo
EanHbiM  pgorosopoM, bBaHk wn  KiuMeHT  pyKOBOACTBYIOTCA  AENCTBYHOLWNUM
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.

1.5. Ecnn kakoe-nnb6o nonoxenHune Ycnosun KBO npoTtmBopeunT TekcTy [lonoxeHun o
6aHKOBCKMX npoayKTax, TO TeKcT [MonoxeHun o 6aHKOBCKUX NpoAyKTax uMeeTr
NnpenMMyLLecTBEHHOE 3HaveHune.

1.6. Habop ycnyr, okasbiBaeMbix KnueHTy B pamMkax EanHoro gorosopa, onpegensiercs
TEXHUYECKNMU BO3MOXHOCTSAMU baHka n perynupyetcsa Tapudamn. Ecnu Tapudamum
BaHka okaszaHue ycnyrm He npeayCMOTPEHO, TO COOTBETCTBYHOLWMI NyHKT EAMHOrO
aorosopa u(mnnu) lorosopa 6aHKOBCKOro NpoAyKTa CTOPOHaMun He npuMeHsieTcs. Mpu
3aknoyeHnn EamHoro porosopa wm(unawm) Jorosopa 6aHKOBCKOro npoaykta KnuvewT
cornawaercs ¢ TeM HabopoM ycnyr, KoTopble npeaocTasnsetr baHk B COOTBETCTBUM C
AENCTBYOWWMN Ha AaTy 3aknyeHuns Tapudamu.

1.7. C uenbto o3HakoMmnenus KnneHtoB c Ycnoeussmm KBO, MNMonoxeHnsaMmm o 6aHKOBCKMX
npoayktax u Tapudamun (TapudHbiMn nnaHamm) baHkK nybnuKyeT nepeyvyncneHHble
AOKyMeHTbl Ha CanTe baHka. [laTol nybnmkaumm ykasaHHOMW MHpOpPMaumMn cHnTaeTcs
AaTa ee nepBoro pasMmelleHus Ha CanTe baHka.

1.8. baHk pa3mMewaer Ha Cante baHka wHdopMmaumto pns KnanMeHta o Mepax
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2.1.
2.1.1.

2.1.2,

2.1.3.

2.1.4,

2.1.5.

2.1.6.

2.2,
2.2.1.

2.2.2.

2.2.3.

2.2.4.

MHdopMaunoHHON 6e30nMacHOCTM MpU  MUCMONb30BaHMKM  YAaneHHbIX KaHanoBs
obcnyxmneaHua, B TOM uucne <«MNAMATKY K/MEHTA o mMepax 6e3onacHoro
ncronb3oBaHms cuctembl «NHTepHeT-6aHk», <«MAMATKY KJ/IMEHTA o0 mMepax
6e30nacHOro Mcnosib3oBaHUsa 6aHKOBCKUX KapT» U «MAMATKY KJIMEHTA no 3awwuTe
OT BpeAOHOCHbIX NporpaMm».

EOVHbIA AOrOBOP, AOMOBOP BAHKOBCKOIO MPOAYKTA

O6wumi nopaaok 3aknoueHusa EaguHoro gorosopa

Ona KnueHToB, He wuMewwmnx gencreyrowmx (paHee 3ak/IlOYEHHbIX) 40roBOpPOB
6aHkoBCcKkoro obcnyxusaHunsa, EAMHBIN AOrOBOP 3ak/O4YaeTcsa nyTeM akuenta baHkoMm
odepTbl, coaepxallencs B 3asiBNeHMN-AHKETe, NMpu 3TOM aKLENnTOM SBASETCA OAHO
WM HECKONbKO AeNCTBMIA BbaHka B 3aBUCMMOCTM OT BMAaa 3akni4aemoro [jorosopa, B
TOM 4yucne: oTkpbiTMe CuyeTa Bknaga C 3a4yMciieHMEM AEHEeXHbIX CpeAcCTB B CyMMe
Bknapa; oTkpbiTMe Tekywero cyeta; OTKpbiTMe Cueta KapTbl ¢ AKTuBauuen
KapTtbl/AMH. Mpun Hannuum B 3asaBneHnn-AHKeTbl odepTbl KnMeHTa Ha 3ak/i4deHune
HeCKoNbkMX [JoroBOpOB MOMEHTOM 3aK/to4eHns EaMHOro Aorosopa sBASeTCs NepBbIi
akuenT (nepeoe agencteue) baHka no cooTBeTcTBYOWEN odepTe.

Ona KnueHToB, wWMewWMX AeNcTBywowMne (paHee 3ak/IloUYeHHbIE) A0roBopbl
6aHkoBcKkoro obcnyxumBaHnsa, EAMHBIN AOroBOp 3aKkno4vyaeTcsa nyTeMm akuenTta baHkom
odepTbl KnueHTa, cogepxauweiica B MNoarsepxaeHnn o0 nNpucoeanHeHun K YCioBusaM
KBO, npu 3TOM akuenToM $SBASETCA OAHO WM HECKONbKO AencTBumii baHka:
npepoctasneHne pocrtyna KnauenHty k Cucteme «3c-Bu-An  BaHk OHnamH»,
3aK/oyeHne cooTeeTcTByowero [lorosopa ¢ oTkpbiTeM CuetoB n(mMnmn) AKTuBaumen
KapTtbl/AMH.

MpaBa n 0643aHHOCTM CTOPOH Mo EAVMHOMY A0OroBOpy BO3HMKAKOT C MOMEHTa €ero
3aKYeHus.

He ponyckaetcs 3akntoueHue [JoroBopa 6aHKOBCKOro npoaykra/EanHoro gorosopa B
NoNb3y TPEeTbero Anua, He A0NYyCKAeTCsa YCTynkKa npas, npuHagnexawmnx Knmenty no
EavHomy porosopy/Adorosopy 6aHKOBCKOroO nNpoaykra.

O 3aknw4eHun EamHoro pgorosopa KnueHT MoxeT 6biTb MPOMHGMOPMUPOBAH MyTeM
OTNpaBKN Ha 3aperncTpupoBaHHbIi HoMep TenedoHa SMS-cooblieHnsa>.

B cnyyae HenpeacrtaesneHus 3aknawdaoowmMm  EauHbId goroBop KnueHToM, B
OTHOWweHnn KoToporo y bBaHka wMmeeTcs 060CHOBaHHOE, AOKYMEHTaNbHO
noATBepXXAEHHOEe MNpeanosioXeHne, YTo KAMeHT OTHOCUMTCA K KaTeropuu KJAMEeHTOB-
WHOCTPaHHbIX HanoronnaTtenbwnkos, wWHdoOpMauun, Heobxoammon And  ero
naeHTMdmKaumMmM B KavyecTBe KJIMeHTa-MHOCTPaHHOro HajaoronnaTenbwmka, n(mnm) B
cflyyae He npeaocTaBfieHUs KMEHTOM-MHOCTPaHHbIM  HasoronjaTtenblmMKoM B
TeyeHue 15 (naTtHaguatn) paboumx gHen Co AHS nony4veHuns 3anpoca baHka cornacums
(oTkasa OT nMpeaocTaB/ieHMs corslacus) Ha nepepgady MHAMOpMauMM B MHOCTPAHHbLIN
Hanorosbl opraH baHk Brnpase oTkasaTb KnneHTy B 3akntoyeHnn EaAMHOro gorosopa
n(nnn) Jorosopa 6aHKOBCKOro npoaykTa.

O6wWwKnit NnopAAoK 3ak/iloueHusa [loroBopa 6aHKOBCKOIro npoaykKra

Jorosop 6aHKOBCKOro NpoAyKTa SABNSEeTCS HeOTbeMsIeMon YacTbio EanHoro goroeopa
N HE MOXEeT paccMaTpuBaTbCca 060cobneHHO OoT EagMHOro goroesopa.

B pamkax EgmHoro pgorosopa ponyckaeTcsi 3ak/llouYeHuMe HeorpaHu4yeHHOro 4ucna
JorosopoB 6aHKOBCKOro npoaykKra.

JoroBop 6aHKOBCKOro npoaykta MoXeT ObiTb 3akfloyeH OAHOBPEMEHHO C
3aknaw4deHneMm EgnHoro gorosopa.

Ona  3aknoveHns oTaenbHbiX [oroBopoB 6aHKOBCKOro nMpoaykKTa B paMKax
3aK/N4YeHHoro paHee EauHoro porosopa KnmveHTOM npenocTtasnsercs 3asBka,
odbopmnsiemass Ha 6ymaxHoM HocuTene B OTaeneHum baHka, coaepxawas
CO6CTBEHHOPYYHYIO NoAnuCb KnneHTa, nnm B 3N1eKTPOHHOM BuAe, HanpaB/eHHas B
BbaHk ¢ mncnonb3oBaHuem Cucrtembl «2c-bun-An baHk OHnainH», cogepxawas ACI

5 Ana KnneHToB, paHee He 06CyXNBaBLLUMXCA B BaHKe, MOXET He OCYLLECTBNATLCSA MpU 3aKkatoueHnn EaMHoro goroeopa
B OTaeneHunn baHka.
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2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.4.

2.4.1.

KnneHTa.

Ha ocHoBe mH@oOpMauun, npeaoctaBneHHon B 3asBke, baHk npuHMMaeT pelweHne o
3aknoyeHnn [orosopa 6aHKOBCKOro npoaykKTa, €Cin WHOe He npeaycMOTpeHo
3aKoHoAaTenbCcTBoM Poccuinckon degepaumu, npu 3ToM baHK BrpaBe 3anpocuTb Yy
KnueHTa gonosHMTeNbHY nHdopmaumio.

TekcT MNonoxeHns o 6aHKOBCKOM NpoaykTe B cocTtaBe Ycnosun KbBO nybnukyetca Ha
Calite baHka.

MoMeHTOM oO3HakoMiieHMsa KnumeHTa C nNyb6/nMYHO pasMeweHHON WHpopMaumen
CUMTaeTCa MOMEHT, C KOTOPOro 3Ta uHdopmaumsa bbina pasmelleHa Ha Cante baHka.
BbaHK He HeceT OTBETCTBEHHOCTM B Ciiyyasx, korga nHgopmaumsa o6 Ycnosuax KbO u
06 uX un3MeHeHusax, onybnnmkoBaHHas B MOpsAKeE M B CPOKU, YCTaHOBJIEHHbIE
HacToawmMn Ycnosmssmm KBO, He 6bina nonydeHa, wn(unm) wmsydeHa, wu(unan)
HenpasBunbHO nNoHATa KnueHToM. B ciyyae UM3MeHeHUs 3aKoHoJaTenbCTBa
Poccuinckon depepaumn HacTosilwiMe YCnoBUSE 4O MOMEHTa UX M3MeHeHns baHKoM
MPUMEHAIOTCS B 4acTW, He npoTuBopedawen TpeboBaHMAM [OENCTBYHOLLENO
3aKkoHoaaTenbcTBa Poccuinckon denepaunn.

JoroBop noTpebuTenbCKOro KpeawmTa, COAEepXKaluui YyCNoBMA O MpefocTaB/ieHUN
BaHkom Kpeauta, Tpebyer cornacoBaHus Mexay baHkom un  KnueHToMm
NHamBuayanbHbiX yCnoBui porosopa noTtpebutenbckoro kpeauTta. [lopsaok
cornacoBaHus yctaHasnmaeTcs O6WNMMM yCNnoBUAMM KpeamuToBaHUS.

Mopsapok BHeCeHMA U3SMeHeHU un gonosiHeHni B Ycnoeua KBO

BaHkK MMeeT npaBo B OAHOCTOPOHHEM MNopsiiKe BHOCUTb M3MeHeHusa B Ycnosusa KBO,
BKtovas NonoxeHna o 6aHKoBCKMX npoayktax n(unn) Tapudbl (TapudHble naaHbl),
€C/iM MHOoEe He npeaycMoTpeHo lMonoxeHneM o 6aHKOBCKUX npoayKTax. [pu 3ToM:

. N3MEHEHUS B TNEPEUYUCSIEHHblE BbIWE [AOKYMEHTbl BHOCATCSA C YYETOM
0COBEHHOCTEN, yCTaHaBAnBaeMbIX Mo0XKEHNAMN 0 6AHKOBCKMX NPOAYKTaX;
. n3MeHeHua MHanemnayanbHbIX YCNOBUI AOroBopa NOTPEBUTENLCKOro KpeanTa

B CNy4asx, npeaycMoTpeHHbIX denepanbHbiM 3aKOHOM 0T 21.12.2013 N2353-

O3 «O noTpebutenbckoM KpeauTe (3aMMe)», OCYLLUECTBAKTCS TOSIbKO IO

COrslacoBaHMIO CTOPOH.
BaHk nHdopmupyet KnmeHta 06 M3MeHeHMUAX M AONOSTHEHNAX, BHOCUMbIX B YCOBUSA
KBO, Bknto4das otaenbHble ero NonoxeHms o 6aHKOBCKMX npoaykTax, n(mnmn) Tapudbi
(TapudHble nnaHbl), NOCPeACTBOM NybMKauuM NepevyncneHHbIX AOKYMEHTOB Ha
CaiTe baHka He MeHee 4yeM 3a 5 (NATb) KaneHAapHbIX AHEN [0 AaTbl, C KOTOPOW
U3MeHeHUs BCTynawT B cuay. JaTton nybnnkaunm ykaszaHHon nHdopMaumm cumtaeTcs
JaTa ee nepBoro pasmelleHns Ha Cante baHka.
Mpu Hecornacum c wusaMeHeHusmMu Ycnoeun KBO KnneHT wMmeeT npaBo B
OOHOCTOPOHHEM rMopsaKe pacToprHyTb EaunHbii  pgoroBop wu(unu)  [orosop
baHkoBCcKkOro npoaykta nyteM odOpMAeHNs COOTBETCTBYIOWEro 3asB/ieHus B
OtneneHnn baHka, a npn HaNM4UUM TEXHNUYECKOM BO3MOXHOCTM — Yepe3 Cuctemy «3c-
Bu-An baHk OHMamH», Npu ycnoBum noralleHns BCer MMerolencs 3a40/1KEHHOCTH
Nno AOroBOpY B TeYeHMe nepuoja A0 AaTbl BCTYMN/IEHUS U3MEHEHUN B CUNY, @ B Ciyyae
pacTtop>xeHuss EAMHOro gorosopa — nNpu yCcloBUMKU U3bSATUA BCeX BKNagoB M 3aKpbITUS
cooTBeTcTBYIOWMX Jorosopy CyeToB.
HeBbinonHeHne KnneHTom nob0oro n3 ycnosuii, NepeymcieHHblX B n.2.3.3 HaCTosAWMX
Ycnosuii KBO, A0 aaTtbl BCTYMN/IEHUS B CUTY U3MEHEHUIN siBNsSieTCs cornacmem KnuneHTta
C TAaKUMU U3MEHEHUSAMM.
Jtobble 3MeHeHns 1 AoNoNIHEeHUs B BUAe yTBepXAeHHON BbaHKOM HOBOW peaakumu
Ycnosun KBO, Bkto4das lMonoxeHus o 6aHKOBCKMX MpoAyKTax (3a WMCKIOYEHUEM
NHamBuayanbHbIX YCoBUMA Aorosopa notpebutenbckoro kpeauta) u(mnum) Tapudbl
(TapudHble nnaHbl), € AaTbl BCTYMNEHUS UX B CUTy PaBHO pacipoOCTPaHsoTCa Ha BCEX
nuuy, 3aknwumBwuMxX ¢ baHkom EauHbin gorosop w(unu) [oroBop 6aHKOBCKOro
npoAyKTa, B TOM 4YMnCie paHee AaTbl BCTYM/EHUS U3MEHEHWU B CUNY, eC/IN MHOEe He
npeaycMoTpeHo MNonoxeHnem o 6aHKOBCKUX NPOAYKTax.

Cpok peinctBua EaguHoro gorosopa, florosopa 6aHKOBCKOro npoaykra
Hacrosiwmii EguHblin gorosop gencreyet 6e3 orpaHn4yeHmns cpoka.
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2.4.2.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4,

2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

2.5.10.

2.5.11.

2.5.12.

Cpok gencteus [loroBopoB 6aHKOBCKOro NpoAykTa ycraHaBnmBaeTcs [onoxeHnsamm
0 6aHKOBCKMX NpoayKTax.

Mopspok pacrop>xeima EaumHoro porosBopa, [AoroBopa 6aHKOBCKOro

npoaykra

PacTtopxeHune Bcex [JoroBopoB 6aHKOBCKOrO MpPOAYKTA, 3aK/OYEHHbIX B paMKax

EanHoro gorosopa, Bre4deT pactopxeHue EgnHoro gorosopa.

PacTtopxeHne EguHOro pgorosopa Bfe4dyeT pacTtopXeHue Bcex [loroBopos,

3aK/4YeHHbIX B paMmkax EanHoro gorosopa.

PactopxeHune [oroBopa 6aHKOBCKOrO MpoAyKTa OCYLECTBASETCS B nNopsake,

onucaHHoM lMonoxeHneM o0 6aHKOBCKOM MpPOAYKTE.

EaviHbin gorosop n(mnnm) orosop 6aHKOBCKOro NpoAyKTa MOXET 6biTb paCTOPrHyT No

NMCbMEHHOMY 3asaBneHunto KnveHta B ntoboe Bpems. MNpu 3TOM:

2.5.4.1. 3aaBneHne mMoxet 6biITb odopMieHo no opMe, yCTaHOBNEHHOW BaHKoM, U
HanpasneHo B baHk ogHUM M3 cneaylowmx cnocobos:

a) B OTaeneHune baHka: Ha 6yMaXKHOM HocuTesne C CO6CTBEHHOPYYHOM NOAMUCHIO
KnuneHta (Mpeacrasutensa KnueHra);

b) MOYTOBbLIM OTMpaBAeHUEM: Ha OyMaxHOM HocuTene C¢ CO6CTBEHHOPYYHOM
noanuceto KnnenTa, npy 3ToM noAnucek KnueHTa fosmkHa 6bITh yAOCTOBEPEHA
HOTapwanbHoO;

C) B 3N1EKTPOHHOM BuAae B Cucreme «3c-bn-Ain baHk OHNamH» C NpUMEHEHNEM

ACI KnueHnta (Npyn Hannymu y baHka TeXHNYECKON BO3MOXHOCTH);
2.5.4.2. no nHuumatmee Knuenta EamHbIn gorosop u(unu) LoroBop 6aHKOBCKOMO
npoAyKTa pacTopraeTcd TONbKO MOC/Ae MOAHOro noraweHunsa KraneHTtom
3a[0/1KEHHOCTM N0 AOroBOpY;
2.5.4.3. loroBop CUUTAETCHA pacTOpPrHyTbIM, HA4YMHAA CO AHS, Ceaylowero 3a AHeM,
koraa KnveHT NONHOCTBbIO Noracus CBOK 3af0/IXKEeHHOCTb nepes BaHKoM.
BaHk BnpaBe B OAHOCTOPOHHEM nMoOpsiAKe pacToprHyTb [JloroBop 6aHKOBCKOro
npoAaykTa c ob6s3aTefibHbIM MUMCbMEHHbIM YBeAgoMNeHneM 06 3ToM KnneHTta B cnydasx,
yCTaHOBJSIEHHbIX JOroBOpoM 6aHKOBCKOro npoAyKTa, B TOM 4Yucie B cnydasx:

a) npeaycMoOTpeHHbIX 3aKkoHo4aTeNnbCTBOM Poccninckon depepaumn;

b) CyLLEeCTBOBaHMS NOAO3PEHMN B OCyLecTBAeHnn KAMeHTOM MOLUEHHUYECKNX
OeNncTBUn U(MIn) oCyLLLECTBIIEHNN MHOW NPOTUBONPABHOW AeSATENbHOCTH;

C) HECBOEBPEMEHHOIr0  MNpeaoCTaBNeHUs  aKTyanbHOW  UHQopMauum AN

opraHusaumm MH@POPMaLUMOHHOIro B3amMmogencremsa Mexay baHkom wu

KnueHToM, B TOM uncse no 3aperncTtpupoBaHHOMY HoMmepy TenedoHa.
B cnydae pactopxxeHnn EgnHoro gorosopa KnueHta baHK mMmeeT npaBo 06bsABUTH
HenencTBuTenbHbiMM U 6noknpoBaTb KapTbl, BbinyweHHble KnueHTy (Bkaouvas
JononHutenbHble KapTol).
B cnyuae nonydyeHuna baHkoM 3aaBneHna KnveHTa o pactopxeHun EAMHOro gorosopa
npoeeaeHne ornepauun depes YpaneHHble KaHanbl 06cnyxusaHus 6nokupyeTcs.
KoMmucemu, paHee ynnaveHHbole baHKy, He BO3BpaLLalOTCH, N HE YUYUTLIBAKOTCA B CYET
noraweHns 3a40/PKEHHOCTM No A0rosBopy nepen baHkoM.
BbaHk wHdopmupyetr KnumeHta 0 pactopxeHunm EguHoro porosopa, Jorosopa
6aHKOBCKOro npoaykta nyTeM OTNpaBKW DNEeKTPOHHOro  yBeAOMJEeHMsl Ha
3NEeKTPOHHYO0 nouTty (e-mail) KnveHnTta (Npy HannMymm TEXHUYECKOW BO3MOXHOCTM),
€Cc/in MHoe He onpeaeneHo MNonoxeHnamm o 6aHKOBCKUX MPoAyKTax.
PacTtopxeHue EgMHOro goroBopa siBASETCS OCHOBaHMEM ANnd 3akpblTua Bcex CyeToB
KnueHrTa.
PactopxeHune [lorosopa 6aHKOBCKOIro NpoAyKTa sBASeTCA OCHOBaHMEM AN 3aKpbITUS
cooTBeTcTBYtoWero jorosopy lMNMpoaykToBoro cyeta KnuneHTa.
BbaHk 3akpbiBaeT Cuerta/Bknagbl KnueHTa B nopsake,  YCTaHOBJ/IEHHOM
3aKoHodaTenbCcTBOM Poccuiickon @epepaumn, Hactoswmmm Ycnosussmm KBO w
MonoxeHnsamm o 6aHKOBCKMX MPoAYKTaX.
C MoMeHTa pacTtopxeHus [doroBopa 6aHKOBCKOro npoaykta KnueHTa OTMEHSITCS
AnuTenbHble nopydyeHuss KnueHTta Kk cooTtBeTcTBylOwMM Cuyetam/Bknagam KnueHTa,
BaHK npekpalwaeT npuvHUMaTb K WCMNOJIHEHUIO MaTeXHble TMOpPyYeHUSs U UHble
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3.2.

3.2.1.

3.2.2.

3.2.3.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.4.

3.4.1.

3.4.2.

3.4.3.

pacrnopsxeHus KnuveHTa, W npekpawaeTr 3auucnaTtb Ha CueTta/Bknagbl KnueHTa
nocTynawlmne [eHexHble CpeAcTBa M BO3BpallaeT UX B aApec OTApaBUTens He
nosaHee ceayloLero 3a AHEM MOCTYM/IEHNSA CPeACTB pabodero AHS.

CYHETA U yCnyrum

Cueta KnueHnTa

OTkpbITe, o0b6cnyxmBaHne u 3akpbitme CuyeToB KnuneHTa ocywecTeBisieTcs B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®egepaunm, HOpMaTUBHbLIMKU aKTaMun
baHka Poccun un Hactodwmmm Ycnosmamm KBO, B 4aCTHOCTM B COOTBETCTBUU C
MonoxeHunem (06WKnMM ycnosmsamMmn) 06 oTKpbITUM, 06CNYXMBAHMN N 3aKPbITUN CUETOB
B Dc-bu-Ai bank 000 (MpunoxeHue N21 k Ycnosus KBO).

Bbinyck n o6cnyxxnBaHne Kaprt/AlNH

B pamkax EamHoro gorosopa KnuneHT nMmeeT npaBo obpaTuTbCca B baHK C 3asBneHnem

yCTaHOBNeHHoM BaHKkoM @dopMbl 0 Bbinycke U Bblgade Kaptbl/AMH. B cnydae

NPUHATUA BaHKOM MOJSIOXUTENBHOrO pelweHns 0 BO3MOXHOCTM Bbinycka Kaptbel/AMH

3aaBneHHoro KnneHtoMm Buaa baHk ocyuwectBnser oTkpbiTne Cyeta/Cueta KapTbl u

BbiNnyck KapTbl/AlNH.

Bbinyck n obcnyxumBaHue Kapt/AlH, oTpaxeHne onepaunin no Cuety/Cuety KapThbl

pernameHTupytoTca Mopsakom (06WMMKM YyCNOBUAMM) MCNOMNb30BaHUS HaHKOBCKMX

KapT/anbTEpHATMBHbIX NATEXHbIX HOcuTenen B 3c-bn-Ain baHk OO0 (IMpunoxeHue

N°3 k Ycnosusm KBO) 1 ocywecTBASOTCS Ha YC/I0BUAX COOTBETCTBYOWEro Joroesopa

(NMonoxxeHns o 6aHKOBCKOM npoaykTe) u TapndHoro nnaHa.

Ha ocHoBaHun [orosopa noTpebutenbckoro kpeamta baHK MOXeET npenocTaBuTb

Knuenty OBepapadTt no Cuety KapTbl, Nnpn 3TOM:

o BaHK npuHMMaeT peleHne 0 BO3MOXXHOCTU yCTaHoBAeHnsa KnueHTty JinmMuTta
KpeauToBaHUA W ero pasMepe Ha OCHOBaHMU 3asaBneHusa-AHKeTbl 06
yCTaHoBAeHUU JInMmnTa KpeanTosaHus un NporpaMmmbl KpeaANTOBaHUS;

o CyllecTBeHHble M o0bLline ycroBus YyCTaHOBMeHMs JIuMnTa KpeamToBaHuUS
onpeaensaTcsa COOTBETCTBEHHO WHAMBMAYanbHbIMM YCNOBUAM A0roBopa
notpebutenbckoro kpeamta n O6WUMN YCNOBUAMWN KpeanTOBaHUS.

Bknapbl

KnueHT uMMeeT npaBo pasMmewaTb AeHeXHble cpeacTBa BO Bknaabl Ha ycnoBusx
Jorosopa 6aHKOBCKOro Bkfaja B COOTBETCTBUMU C AENCTBYOWMMU B BaHke YcnoBuamm
BKN1aZ4oB, KoTopble nybnukytoTcs Ha Cante baHka n Ha MHGMOPMaUMOHHbBIX CTeHAax B
OTtaeneHnn baHka.

Mpwn pasmeweHnn Bknana baHk oTkpbiBaeT KnneHTy B pamkax [lorosopa 6aHKOBCKOroO
Bknaga Cuet Bknapa.

PasMelleHMe geHeXHbIX CpeacTB BO Bknag n oTpaxeHue onepauuin no Cyety Bknaga
pernameHTupytoTcs NonoxeHmem (06WMMU yCIOBUSMKN) O pa3MeLLeHUN BKIA40B B IC-
Bu-An baHk 00O (MpunoxeHue N24 k Ycnosuam KBO).

AncrtaHuMoOHHOe 6aHKOBCKOe 06cnyxuBaHue

B cootBeTtctBUM C ycnoBusMu EamHoro pgorosopa baHk npepoctaBnser KnueHTty
BO3MOXHOCTb AUCTAHLUMOHHO 4epe3 YaaneHHble KaHanbl 06cnyXuBaHUa ynpaBnaTb
Cuetamu/Bknagamu, oTKpbITbIMX B paMkax EaMHoro goroesopa, 3aknto4aTtb Jorosopsbl
6aHKOBCKOro npoayKTa, coBeplwaTb onepauuMm W nosydaTb WHQoOpMauuio Mo
Cuetam/Bknagam/Kaptam KnueHTa, oTKpbITbIM B paMKax EanHOro gorosopa.
MpaBuna coBeplleHUs onepauMin KU nosyvyeHus uHdoOpMauuum depes YaaneHHble
KaHanbl o6cnyxumBaHua pernameHTupytoTca [lMopagkom  (o6wmMu  yCrioBUsMK)
NpeaoCTaBNeHUs YCNyr Yyepes yaasieHHble KaHanbl 06cnyxusaHnsa B Dc-bu-Ain baHk
00O (MpwunoxeHune N2 k Ycnosusam KBO).

MpepnoctasneHne 6aHKOBCKUX YCyr, NpefyCcMOTPeHHbIX EAMHBLIM AOroBOopoM, 4vepes
YpaneHHble KaHanbl O06CNYyXMBaHUA OCYLUECTBASETCA TONbKO B Cllydae yChneLllHON
AnctaHumoHHom ayTeHTudnkaumm Knmenra.
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3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

Mpwn npegoctasneHnn ycnyr naeHtndumkaumna Knmenta baHKoM ocyllecTBnsieTcs:

a) npu okasaHun ycnyr n(mnm) nposeaeHun onepaunm B OtaeneHnm baHka -
Ha OCHOBaHuW npeabsBneHHon KnmeHtom KapTbl M Ha OCHOBaHUM
OOKyMeHTa, YAOCTOBepstowero aM4yHoCcTb KnueHTa. KnmeHT cuuTaertcs
MAEHTUDUUMPOBAHHBIM B Cllydae COOTBETCTBMS MH@OpMaLMn, HaHECEHHOM
Ha Kapty (MarHuTHyto nonocy KapTbl, Mukponpoueccop KapTbl, nmueByto
ctopoHy KapTtbl), wu(Mnm) pekBU3INTOB [OOKYMEHTA, YAOCTOBEPSIOLErO
JINYHOCTb, MHDOpPMaLUMK, cogepxallerca B 6ase gaHHbIX baHka;

b) npu npoeeaeHnn onepauunn yepes Cncremy «2c-bu-An baHk OHNamH» — Ha
ocHoBaHuK JlormHa u Mapons. KnneHT cuutaercs MaeHTUMdUUMpoBaHHbIM B
cnyyae cootBeTcTBMSA JlormHa m lMapons, BBeAeHHbIX KnneHToM B Cucrteme
«2c-bn-Ain baHk OnHnanH», WaeHTudwukatopam, cogepxkawmmca B b6ase
AaHHbIX bBaHka. [Npu npoBegeHuMn onepaumin vyepe3d MobunbHbIN 6aHK
naeHTUdMKaLUNA MOXET TaKXe OCYLLeCcTBASATbCA C mcnonb3oBaHunem [MUH-
koga nubo TexHonormii Touch ID unm Face ID (Nnpn HanMumMm BO3MOXHOCTHU
MCrMosib30BaTb B MOBMILHOM YCTPONCTBE NOAOOHbLIE TEXHOIOMMN);

C) npu nNpoBeAeHUM onepaunn 4yepes YCTPOWCTBa CaMOObBCyXMBaHUSA — Ha
OCHOBaHMK npeabsBneHHon Knmentom Kaptbl. KnmeHT cuutaercs
WAEHTUDUUNPOBAHHBIM B Clly4yae COOTBETCTBUA MHQOpMaLMM, HAaHECEHHOM
Ha MarHMTHY nonocy KapTbl nnm Mukponpoueccop KapTbl, MHpopMaumu,
coaepxallerica B 6ase gaHHbIx baHka;

d) B KOHTaAKTHOM LeHTpe baHka — Ha OCHOBaHMKM HaMUINN, UMEHMN, OTYECTBA, a
TaKXe MWHbIX [aHHbIX, NpPeAoCTaBfiEHHbIX KAWMEHTOM UM WMEKLWKnxcs B
pacnopsxeHnn baHka, npu 3TOM MHQOpPMauUKUs, NosydeHHas B pe3ysbTaTe
naeHTMdMKaunm, OOMKHA COOTBETCTBOBaTb MHMOpMaUnNM, coaepxallencs B
6a3e gaHHbIX baHka.

Mpwn npepocTasneHnn ycnyr B pamkax EanHoro gorosopa ayteHtTndukaumsa Knmenta

BaHKOM ocyLllecTBnseTcs:

a) npu okasaHuu ycnyr n(unu) nposegeHun onepauun B OTaeneHnn baHka -
Ha OCHOBaHuW BBOAa nMpasunbHoro [lMNH-koaa u(MNM) Ha OCHOBaHUMU
AOKYMEeHTa, yAOCTOBEPSAIOLWEro JIMYHOCTb KnneHTa;

b) npwv nposefeHun onepaumin yepes Cuctemy «c-bu-Ai baHk OHNanH» — Ha
OCHoBaHuMn  locTtossHHOro  napons  wu(unan) Koaa  noaTBepXAeHUS
(OgHopasoBoro napons);

C) npu npoBeaeHnn ornepaunii ¢ ncnonb3oBaHneMm KapTbl, B TOM 4ucie yepes
YcTponcTtBa caMoobCnyxmBaHUsa — Ha OCHOBaHMKM BBoAA npasuabHoro MNMNH-
Koaa;

d) B KOHTaAaKTHOM LeHTpe BbaHka — Ha OCHOBaHMK KOHTPOSIbHOW MH@OpPMaLUn

(PekBn3nToB ayteHTUdMKaumm) KnueHTta u(mnm) OTBETOB Ha BOMPOCHI O

nepcoHanbHbIX AaHHbIX KnueHTa, coaepxawmxca B 6ase gaHHbIX baHka.
KnueHT cornawaerca C TeM, 4YTO MNpUMEHSIEMble MpU OKasaHuu ycayr u(mnu)
coBeplleHUn onepaumii B pamkax EaumHoro porosopa MeToAbl AMCTaHUMOHHOM
ayTeHTMdDMKaLUM ABNAIOTCA AOCTAaTOYHbIMU U HagnexawmMm obpa3oM NoaTBep>XAaloT
npasa baHka Ha npoBeAeHMe onepauuin U npepocrasneHne nHdopmaunm no Cyetam
n Bknapam.
BaHKk wnMeeT npaBo oOTKasaTb B MNpoBeAeHUW onepauum Wnn npeaocTaB/ieHUN
nHdopmaumm no CuetaMm, Bknagam KnueHTa B cnydae, ecin KnumeHT He
MaAeHTUdUMUMpPOBaH W He ayTeHTUdMUMpoBaH B nNopsake, NpeayCMOTPEHHOM
HacToAWMM pasfenoMm, a Takxe, ecnu cymma PacxogHoro nuMmmta no Kapte wnam
octaTtka no CuyeTy KnuneHTa HepocTaToyHa ANd MpoBeAeHMs onepauum U CcnucaHus
Komucecunii, npeaycMoTpeHHbix Tapudamu.
KnneHT npu3HaeT, 4to cnocobbl un cpeacrea obecneyeHmss MHGOPMALMOHHOWN
6esonacHoCTM, ncnosnblyemble: Npu nogknoyeHnn KnueHTta K ycnyram baHka; npu
nepegave Knunenty OgHopasosbix naponen (Kogos noaresepxaeHun) mn MNH-koaa;
npu ocyLecTBieHUNn 0bMeHa 31EeKTPOHHbIMU AOKYMEHTaMn No CUCTEMaM, YKasaHHbIM
B YcnoBusax KBO n npegHasHayeHHbIM ANa yAaneHHoro obcnyxusBaHua KnueHTa,
[OCTaTOYHbl AN8 3aluTbl OT HECAHKUMOHUPOBAHHOIO AO0CTyna K MepCcoHabHbLIM
AaHHbIM, CyeTaMm KnneHTa n onepauusaMm B 3TUX CUCTEMAX, a TakKXe NnoATBEPXAEHUSA
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

aBTOPCTBA M MOASIMHHOCTU INEKTPOHHbIX JOKYMEHTOB.
NOPAAOK PACCMOTPEHUS NPETEH3UN

B cnydae yTpatbl KapTbl, CpeACTB AOCTyNa AN YAaneHHbIX KaHanoB 06Ccny>XneBaHus

(MoCTOSAHHDBIM naposb, OpHopasoBbIn naponb, MNH-kopz) n(nnn) nx

HECaHKLUMOHMPOBAHHOIO  Mcnosb3oBaHna  KnueHt ob6s3aH  yBeaomuTb  bBaHk

He3aMeannTenbHO nocne obHapyxeHus paaHHoro dakra, HO He Mno3gHee [HS,

cnepyoLlero 3a AHEM nonyyeHus ot baHka yBeaOMIeHUs O COBEpPLUEHHOM onepauum.

KnueHT nMeeT npaBo nogatb B baHK nnucbMeHHoe obpalleHne No CnopHOKM onepauum

(npeTeH3nio) B TedueHne 30 (TpuaLaTU) KaneHAAPHbIX AHEW C AaTbl NONy4YeHus

Boinuckn no CueTy, ecim WMHOW CPOK He ycTaHoBneH [JoroBopoM 6aHKOBCKOro

npoaykTa. HenonyuyeHue baHkoM oT KfimeHTa NpeTeH3un B YKa3aHHbIN CPOK O3Ha4vaeT

cornacme KrnuneHta ¢ onepaumamu. B cnydae cosepleHuss onepaumm 4epes

YpaneHHble  KaHanbl obcnyxumBaHusa 6e3  cornacua KnmeHta (panee -

HecaHkunoHnpoBaHHas onepauma) KnneHTt 0693aH coobwnTb O Takoh onepaumm

B KOHTaKTHbIN LeHTp BaHka no TenedoHaM, ykasaHHbIM Ha CanTe baHka, He no3gHee

AHSA, cneayowero 3a AHEeM nonaydeHns oT baHka yBeaoOMSieHUs O COBEpLUEHUMn

onepauuun.

OdenctBna KnueHta npu paccMoTpeHumu obpalleHnit no  CNopHOW onepauuu

(NnpeTeH3MKn) pernaMeHTUpPYKTCS COOTBETCTBYHOWMM [lonoXeHnem O 6aHKOBCKOM

NpoayKTe.

MpeTeH3nn npeacrasnsatoTcs KnneHToMm HenocpeacTBeHHO B OTaeneHne baHka NMYHO

unn depes lpeacrtasutens, AM60 NOYTOBbLIM COOBLWLEHMEM C OMNUCBLIO BAOXEHUS C

NpUIOXEHNEM OpPUIrMHaNOB AOKYMEHTOB, MOATBEPXKAAWLMX COBepLUeHMEe CMOpHOWN

onepauun (Npu nx Hannummn). NMpenBapuUTenbHO NMPeTEH3ns MOXET bbITb HanpasseHa

B 3J/IeKTPOHHOM BMAE C TMPUIOXEHNEM CKaH-KOMWUA [AOKYMEHTOB MOCpeACTBOM

NHTepHeT-6aHKa (NMpU HaAM4YNM TEXHUYECKOM BO3MOXHOCTU Y BaHka).

MpeTeH3na paccMaTpuBaeTCs TOMIbLKO B TOM Cllyyae, eciivm OHa CoAepXUT noapobHoe

W NOrMYHOE M3/I0XKEHMEe BO3HUKLWENW npobneMbl U MHGOpMaUUID, MO3BOASIOLLYIO

naeHtTudununposatb KnmeHra.

B kauecTBe JokasaTeNnbCTB MNpU PaACCMOTPEHUM NpeTeH3nn u crnopoB CTOPOHLI

NpU3HatoT:

a) EaviHbin pgorosop (Bkntodas Ycnosuss KbBO, OOKYMeHT, noAaTBepXXAatowumi
dakT npucoeanHeHus k Ycnosmam KbO, NHanBmayanbHble yCNOBUS A0OroBopa
notpebutenbckoro kpeanta (ANs KpeauTHbIX KapTO4YHbIX NPOAYKTOB));

b) Bbinnckn no Cyetam;

c) M3BELWEHNS/KBUTAHUNN/UEKN, cchopMmnpoBaHHbIE YcTponcTeamum
camMoobcnyXxumBaHus;

d) AaHHble  aBTOMaTU3MPOBAHHbLIX  CUCTEM BaHka Cc  pe3ynbTaTtamMu
AnctaHunmoHHON ayTeHTUdMKaumm KnueHTa uyepe3 YaaneHHble KaHasnbl
obcnyxneaHus;

e) AaHHble 06 oTnpaBfieHHbix KianeHTy W nony4yeHHbiX oOT KiueHTa

yBeAOMNEHUSX, B TOM 4ucne SMS-coobuieHunit, OTnpaBneHHbIX Ha
3aperncTtpmpoBaHHbIf HoMep TenedoHa;
f) JaHHble ayaumo, Buaeosanucn, 3anmcu  TenedOHHbIX  pa3roBOpOB,
BbINOMIHEHHbIe Npu obpaweHnmn KnneHta B baHk.
baHk paccMaTpuBaeT 3asB/ieHME O MPeTeH3MKu, a Takxke WHdopMmupyeT KnmeHta o
pe3ynbTaTax pacCMOTPEHMUS 3asBneHus no TpebosaHuto KnnenHta B TeyeHue 30
(TpPnMAauaTn) KaneHAapHbIX AHEW, a B C/lydae OCYLECTBNIEHUS TPaHCrpaHM4YHOro
MepeBoaa pAeHeXHbIX CpeactB — B CpoKk He 6onee 60 (wecTtnaecsaTun)
KaneHAapHbIX AHEW, €C/IM WHOW CPOK He ycTaHoBseH [1oroBopoM 6aHKOBCKOro
npoAyKTa.
Cpok paccMoTpeHusa npeteH3nn KnneHta baHKOM ncumcnsaeTca co AHS, creayowero
3a gHeM npuema baHkoM npeTeH3un oT KnmneHTa.
Bo3melleHne neHeXHbIX CpencTB Mo CNOpHbIM onepaumaM ocyuiectenseTrcad baHkom
no pesysbTaTaM pacCMOTpeHUs npeteH3nu KnuveHrTa.
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5.

MPABA U OBA3AHHOCTHU

NMomnmo npaB M 06513aHHOCTEN, NPeayCMOTPEHHbIX HacToAwMM pasgenoM, baHk n KnueHTt
MMELIOT npaBa M 06593aHHOCTU, YCTaHOB/IEHHbIE COOTBETCTBYOLWMMM [loroBopamMn 6aHKOBCKOro
npoaykTa (MonoxeHnamm o 6aHKOBCKMX NpoAyKTax).

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2,

5.2.1.

5.2.2.

5.2.3.

baHk 06s3yeTcsa:

cobnogatb KOHPUAEHUMANbHOCTb B OTHOWEHMUM UHPOpPMaAUMM, OTHECEHHOW B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickonn ®depepaumm K MepcoHanbHbIM
OaHHbIM M 6aHkoBCcKoK TariHe KnueHTa. Mpu atoM KnneHT cornawaertcs, 4to baHk
BNpaBe nepedaBaTb W packpbiBaTb N6y MH@OpMauumo, Kacawwytocs KnmeHTa,
addunmpoBaHHbiM nuuaMm baHka, areHTam wm [NapTHepam baHka, a TakXe WHbIM
TPeTbMM nUaM, BKIOYas KpeanTHble 60po M KOMJIEKTOPCKME areHTCTBa, He3aBUCUMMO
OT MEeCTOHaxOXAEeHWs TaKOoBbIX, ANs KoHdMAEeHUMaNbHOro MCMnonb3oBaHusA. baHk
TakKxe BMpaBe packpbiBaTb N6y Taky UWHPoOpMauuMw B COOTBETCTBUM C
pELWEHUSIMN, PaCMOPSXKEHNAMM, MOCTAHOBAEHUSIMU, NpPeAnUCaHUsSMKU, MNPUKa3aMu,
opaepamu nnn NHBIMUA OOKyMEHTaMW, n3gaHHbIMU CyAaMuy, MHbIMU
NpaBOOXPaHUTENbHLIMU U PEFYNNPYIOWMMN OpraHamu;

NPMHMMaTb K MCMOJSIHEHUIO MOCTyNMBLME OT KnneHTa PacnopsixeHusi, oopMaeHHbIe
B COOTBETCTBMM C [AENCTBYKOLUMM 3aKoHoAaTenbCTBOM Poccuinckon @depepauumu,
TpeboBaHMAMM HOPMaTUBHbIX AOKYMeHTOB bBaHka Poccum mn ycnosuamm EamHOro
porosopa ([Jorosopa 6aHKOBCKOro NpoaykKTa);

nposoanTb onepaumm no Cuetam KnueHTa B COOTBETCTBMM C TpeboBaHUAMMU
OENCTBYOWEro 3akoHoaaTenbcrBa Poccuiickon ®egepaunn n EgMHoOro agoroeopa;
obecneunTb AeATeNbHOCTb KOHTAKTHOro LeHTpa baHka no TenedoHam:

+7 (800)-700-65-12,

+7 (495)-651-65-12,

3a UCKJIIOYEHUEM CNyYaEeB, YCTAHOBJEHHbIX M.6.2 HacToswmx Ycnosuii KBO.

KnuneHT o6sa3yercs:

coobwate bBaHKy HeobxoAuMble U [OOCTOBEpHble CBeAeHWs W NpeacTaBnsATb
AOKYMEeHTbl B COOTBETCTBMU C TpeboBaHMAMN BaHka n 3akoHoaaTenbcTBa Poccuimnckom
®denepauunu;

NMUCbMEHHO YBeAOMUTb BaHK 0 BHECEHUN U3MEHEHWI B AOKYMEHTbI, NpeAoCTaBfieHHble
npu 3aknwyeHnn EamHoro porosopa, [orosopoB 6aHKOBCKOro npogykra, 06
U3MEeHeHUN damMuanmn, UMeHu, otyecTea (MpuU HanMuUK), FpaxaaHCTBa, U3MEHEHUSN
MecTa perucTpaumm (KMTeNbCTBa), NACMOPTHbIX [AaHHbIX C o0b6s3aTenbHbIM
npepoctasneHneM B bBaHK COOTBETCTBYWOWMX [AOKYMEHTOB B TedeHue 30
(TpmauaTtn) kaneHAapHbIX AHENW C MOMeHTa HAacCTYMNieHUS COOTBETCTBYHOLLErO
obcTtosaTenbCTBa. YKasaHHble AOKYMEHTbl MOryT 6bITb HanpasneHbl B BaHk ogHUM 13
cnepyowmx cnocobos:

a) B OTaeneHue baHka: Ha 6yMa>XHOM HocuTene ¢ CO6CTBEHHOPYYHOM NOAMUCHIO
Knunenta (Mpeacrasutens KnuenTa);

b) NMOYTOBbIM OTMNpaBsieHMeM: Ha 6yMaxHOM HocuTene c cobCTBEHHOpPY4YHOWM
noanuceto KnnenTa, npu 3ToM noanucek KnueHTa fosmkHa 6bITh YAOCTOBEPEHA
HOTapuasbHoO;

C) B D3/1eKTPOHHOM BuMae (CKaH-kKonusa) nocpeacTtBoM WHTepHeT-6aHka C
npumeHeHnem ACI KnueHta (Npy Hanuuum y bBaHka TexHu4yeckomn
BO3MOXHOCTU);

He pexxe 1 (ogHOro) pasa B rop noaTBepXaaTb, B TOM 4ucne no 3anpocy baHka,
,CleVICTBMTeﬂbHOCTb AaHHbIX, NpeaAcCTaB/IEHHbIX B UeENdX 3aKnl4yeHusd ELI,VIHOFO
aorosopa, [loroBopoB 6aHKOBCKOro npoaykTta:
5.2.3.1. noaTBepxaeHne KnnmeHToM MoxeT OblTb HanpaBAeHO MNoCpencTBOM
MHTepHeT-6aHKa (NpW HaNMYMN TEXHUYECKOM BO3MOXHOCTM y BaHka);
5.2.3.2. oTcyTCTBME MUCBbMEHHOro yBeAoMNeHns oT KnmeHTa no UcrtedeHuu roga c
JaTbl 3aknal4veHns EAMHOro goroBopa M KaxAaoro nocseaywwero roaa
O3HavaeT noaTeepxaeHne KnuMeHTOM [EeNCTBUTENBbHOCTU U aKTyaslbHOCTU
AaHHbIX, NpeaoCTaBNEeHHbIX NPWU 3akato4YeHun EgnHoro gorosopa;
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5.2.4.

5.2.5.

5.2.6.

5.2.7.
5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.3.
5.3.1.

obpawaTtbcs B baHk 4yepe3 YpaneHHble KaHanbl obcnyxuBaHusa nnbo B OTaeneHune
BaHka 4ns nonyyeHuns C Luenblo 03HaKOMNEHUS AeNCTBYOWMX pegakumin Ycnosuii KBO
n(nnn) NonoxeHnit 0 6aHKOBCKMX NpoaykTax u Tapudos;

camocToATeNnbHO coobwaTb 0 BbirogonpuobpetaTensx No onepaunsiMm, CoOBepLlaeMbiM
KnneHTOM, TO eCcTb O nmuax, K Bbiroge KoTopbiX AgencTByeT KnMeHT, B TOM 4YMC/ie Ha
OCHOBaHMW  areHTCKOro AOoroBopa, AOrOBOPOB  MOPY4YeHWUs, KOMUCCUU U
[OBEPUTENIbHOIo yrnpaB/ieHns, Npyn NPoBeAeHNN onepaumii C AeHEeXHbIMU CpeacTBaMm
M MHbIM MMYyLecTBOM. CBeaeHns npeacrtaBnatoTcs KNnMeHToM npu IMMHOM BU3UTE B
Otaenenne baHka, nmbo yepes Cucremy «3c-bu-Air BaHk OHNAMH» — NpU HaAM4YUK
TEXHNYECKOM BO3MOXHOCTM. HenpeacraBneHue B baHk  cBepeHuMn 0
BbirogonpuobpeTtatensx asngerca coobuweHnem KnneHta 06 OTCyTCTBUM TaKOBbIX;

B LleNsiX BbIMNOJSIHEHMS Mep MHPOpPMaLUMOHHON 6e30MacHOCTM NpU NCNoab30BaHUK KapT
n paboTte yepes YaaneHHble KaHalbl 06CyXXMBaHUSA 03HAKOMUTBLCS C pa3MeLLeHHbIMU
Ha CaiTe baHka AOKyMeHTaMu:

o «MAMATKA KJ/IMEHTA o Mepax 6e30MacHOro WCMoJsib30BaHUS CUCTEMBI
«NHTepHeT-6aHK>»;

o «MAMATKA KJIMEHTA o Mepax 6e30macHOro ucnosb3oBaHUs GaHKOBCKUX
KapT»;

. «MAMATKA KJIMEHTA no 3awuTte oT BpeAOHOCHbIX NpOorpaMm»

W BbINOAHATb YKasaHHble B HUX W obwenpuHaTble Mepbl MHQMOPMaLMOHHOWN
6e3onacHocTn. KnMEHT HeceT OTBETCTBEHHOCTb 3@ BCE PUCKW NO HapyLIEHUIO
MHpOpMaUMOHHON 6e30MacHOCTM, a TakKXe 3a WCNoJIHeEHWe TpeboBaHUM Mo
OpraH1Msaunm n oCcyLeCcTBNEHNIO 3alMTbl OT BPeAOHOCHbIX MpOrpamMM NepcoHanbHOro
yCcTponcTea, obecneumsatoLlero s3ammoaencTeme ¢ baHkom No YaaneHHbIM KaHanam
obcnyxneaHus;

CBOEBpPEMEHHO onnlaumsaTtb ycnyrn baHka B cooTBeTcTBUM C Tapudamm baHka;

He pexe 1 (oaHOro) pasa B ABe HeAenum 3HaKOMUTbCA C onepaumsamu,
npoeeaeHHbIMM BaHKOM Ha OCHOBaHMKU PacnopsixxeHnit KnueHTa B TeueHue nocnegHnx
ABYX Hefenb;

Npyv HaNM4YMM BO3PaXXEHM Mo NoBoAYy NpoBeAeHHbIX baHKOM onepaunii, BbISBNEHHbIX
B cooTBeTcTBUM € N.5.2.8 HacToawmx Ycnosuin KBO, HanpaBuTb NpeTeH3nto B baHk
He no3aHee CpokKa, YKa3aHHOoro B n.4.2 Hactosawmx Ycnosuin KBO;

He 3akJilo4aTb C TPeTbMMM ML AMM AOrOBOpP, NpeayCcMaTpuBatoWwmii NpaBo nosy4daTtens
CpeacTs BbICTaBnATb TpeboBaHue Kk CueTaM KnuneHTa, OTKpbITbIM B pamkax EanHoro
A0rosopa;

He3ameanTenbHo wuHdbopMupoBaTb baHk 06 un3MeHeHMM 3aperncTpMpoBaHHOMO
HOMepa TenedoHa B c/iydae yTpaTbl UK 3aMeHbl SIM-KapTbl.

N3MeHnTb MHbOpMaumnio o0 3aperucTpmpoBaHHOM HoMmepe TenedoHa KnueHT MoxeT
Npyv HaJM4YNM TEXHNYECKON BO3MOXHOCTU — Yepe3 Cuctemy «2Dc-bu-Aii baHk OHnanH»
nnbo vepes OTaenenne baHka.

O6HoBMeHMe aaHHbIX Yepes YaaneHHble KaHanbl o6cnyxumeanumsa (Cuctemy «3c-bn-Ain
BaHk OHnaH» (NpM HaNMYMM TEXHMYECKOW BO3MOXHOCTM Yy baHka) wn(nnn)
KOHTaKTHbIA LEHTP) BO3MOXHO TOAbKO Npu Hanuumu y KnuneHta ctapont SIM-kapTbl
(ctaporo HoMepa TenedoHa) m HoBom SIM-kapTbl (HOBOro Homepa). B cnyudae
oTcyTcTBMA ¥y KnneHrta ctapoi SIM-kapTbl (CTaporo Homepa TenedoHa) nHdopmaunto
0 3apermctpmpoBaHHOM HoMepe TenedoHa KnameHT MoxeT O6HOBUTb TOALKO B
OTpneneHunu baHka;

B TeueHue 15 (naTtHapguatu) paboumx AHEN CO AHA MoNydYeHus 3anpoca
npeaocTaBuTb BaHky WHdopMauuio, NOATBEPXAEHHYIO OOKYMEeHTaMu,
MAEHTUDULMPYIOLLYIO ero B KayecTBe KJIMeHTa-nHOCTPaHHOro Hasoronatenblimka, a
Takxe cornacue (0Tka3s OT NpefoCTaBNeHUs cornacus) Ha nepepady wHdopMmauum B
WHOCTPaHHbIA HaNoroBbiN Oprax.

baHk BnpaBe:

3anpawmnBaTtb y KnuMeHTa AOKYMEHTbl WM CBeAeHUs B ciaydasiX, npeaycMOTpeEHHbIX
3aKoHogaTenbCcTtBoM Poccuinckonn depepaumun, Hactoawmmm Ycnosuamu  KBO,
ycnoBusiMm [1oroBopoB, 3aKJ/IlOYeHHbiXx € baHkoM, B TOM u4ucne TpeboBaTb
npeacrtasneHns KnneHToM wn nonydatb oT KnueHTta, [peactasutens KnueHTa
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5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.3.8.
5.3.9.

5.3.10.

5.3.11.

OOKYMEeHTbl, NpeayCMOTpPEeHHble 3akoHoAaTeNbCTBOM Poccuiickon depepaumun, npu
nposeaeHnn noeHtTudukaumm Knmnenta, MNpeacrasutens KnneHta, 6eHeduumnapHoro
BNnagenobua, Bbirogonpuobperatens, MWMHOCTPAHHOrO  HanoronnaTtenblunka W
obHoOBIEHNM NHDOPMALNM O HUX;
NnpoBepaTb CBeAeHUs, NpeacTaBsieHHble KAMEeHTOM Npu 3akloYeHUUM HacTosLWwero
EanHoro gorosopa mn nocneaywowmx JoroBopos 6aHKOBCKOro NnpoAyKra, B TOM yucne
C NpuBJIEYEHNEM TPETbUX NNL;
npwn obpaweHmn KnmeHTta ocylecTBnsaTb HabnogeHue, potorpadpuposaHmne, ayamo-
N BMAEeO03anucb, BK/OYas 3anucb TenedoHHbIX pa3roBopoB. KnneHT cornawaertcs c
npaesoM BaHKa OCyLleCTBNATb BblleyKa3aHHble AENCTBUSA, @ Takxke C npaBoM baHka
XPaHUTb TakKmMe 3anncu B TedeHme 5 (NSTn) neT ¢ MOMeHTa npekpalleHmns OTHOLEHUN
C KnneHToM 1 1Mcnonb3oBaTb UX Npu NpoBeaeHnn Ntobbix paccnenoBaHuii B CBA3M C
EavHbiM gorosopoM mn(nnum) JorosopoM 6aHKOBCKOro NpoayKTa;
B /11060 MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO OnpeaensaTb U U3MEeHATb nepedyeHb
6aHKOBCKUMX ornepaunii n @yHKUUN, KOTOPbIe MOMYT OCYLLEeCTBNATbLCS KNMeHToM no ero
Cuetam/Bknagam B baHke, 4yepe3 YaaneHHble KaHanbl 0O6CNYyXMBaHUSA, a TaKXe
yCTaHaBAMBaTb IMMUTbI Ha CyMMbl OMNepauuin, OCYLLeCTBASEMbIX yepe3 YaaseHHble
KaHanbl 06cnyxuBaHus;
B OAHOCTOPOHHEM MopsiAKe U3MeHUTb HoMep Tekyuwero cyeta u(mnm) NpoayKToBOro
cyeTa B CNydasx M B nopsake, npeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickomn
denepauunu;
OTKasaTb B BbiNO/IHEHNMM PacnopsixeHus KnmeHTa o0 coBeplleHun BasloTHOM
ornepauun, MO KOTOPOM He npeacTaBfieHbl [AOKYMEHTbl, MNpPeayCMOTpPEHHbIE
OENCTBYOWMM BaslOTHLIM 3aKOHOAATeNbLCTBOM Poccuinckon degepaunm;
OTKasaTb B BbINMOJHEHMN PacnopsikeHnsa KnneHTta, cOCTaB/eHHOro C UCMoSib30BaHMEM
KapTbl, YpaneHHoro KkaHana obcnyxumBaHusa, w(unn) 6e3 npeaBapuTenbHOro
yBeAOMNEHNS YCTAaHOBUTb OFPaHMYEHNSA Ha NPoBeAeHMe TaKnx onepaunii, ecnm:
a) B BaHK He mocTynun AoKyMeHT, HeobxXxoaAnMbIN AN NpoOBeAeHus onepaumn 1
0dOpMIIEHHBLIN CcOrfacHo TpeboBaHUSAM 3akKoHodaTenbcTBa Poccuinckoii
depepaumn, B TOM YMce BalOTHOTO;

b) y BbaHka BO3HWKAW COMHeHWst B TOM, 4TO PacnopsixeHwne nocTtynuao oOT
KnueHTa;

C) onepauns npoTtmBopeynT TpeboBaHMSAM 3akoHogaTenbCcTBa Poccuninckon
®depnepaumnn n(nnn) Ycenosmam KbO ([orosopy 6aHKOBCKOro npoaykTa);

d) ecnu y baHka BO3HWKAW MOAO3PEHUS, YTO NPoBOAMMas onepaums cBsasaHa C
BeaeHneM KnneHToMm npeanpuHMMaTenbCKO AesTeNbHOCTH;

e) ecnn y baHka BO3HMKAN NOAO3PEHMUS], YTO MPOBOANMAS 3@ CYET KpeAUTHbIX

cpeacTB onepauus cBsi3aHa C Bblgadei/norawieHneM 3aiMa WM C
npunobpeTeHne/norawieHNeM 3MUCCUOHHBIX LEHHbIX ByMar, 3a UCK/TIOYEHMEM
Cny4aeB yTBepXAeHHbIX BaHkoM;

f) npasa KnveHTa No pacnopsi>KeHUo AeHEXHbIMU CpeacTBaMu OrpaHUYeHbl B
nopsigke wn cny4asx, npenycMoOTpeHHbIX 3aKoHOAAaTeNbCTBOM Poccuiickom
®depepauumu;

g) B C/ly4yae HeucnosiHeHusi 06s3aTtenbCTB, MNpenyCMOTPEHHbIX HACTOSLWMMMU

Ycnosuamun KbO;
Npon3BoAUTb OTMeHY ownbouHbIX onepauunn baHka 6e3 yBeaomneHus KnuneHra;
Ha YCNoBMUAX 3apaHee AaHHOro akuenrta cnucbiBatb ¢ ntobbix CueToB KnueHTa,
OTKPbITbIX N(KMnm) obcyxxmnearowmxcsa B cooTseTcTBmMn ¢ Ycnosuamu KbO (ycnosusimm
cooTBeTcTBYlOWero [JoroBopa 6aHKOBCKOro npoAykTa), 3a uckno4veHuem Cueta
Bknaga, nnaty 3a ycnayrm, okasaHHble KnueHTy B pamkax EauHoro porosopa B
COOTBETCTBUM C yCTaHOBNEHHbIMK Tapudamn baHka;
OTKa3aTb B NpoBeAeHun onepauunit no Cuety KnmueHTa, B TOM YNC/E C UCNOSIb30BaHUEM
KapTbl, ecnu anga npoeeaeHns onepaummn Ha Cuete KnmeHTa HeAOCTAaTOYHO AEHEXHbIX
CpeacTts, B TOM 4UC/e C y4YeTOM KOMMCCMOHHOMO BO3HarpaxaeHus, B3MMAeMOoro
BaHKOM 3a faHHYI0 onepauuio;
oTkasaTb KnueHTy B ocyuiecTterieHun NepeBoaa AeHEeXHbIX cpeacTs co CueTa KnuneHTa
B NOAb3y TpeTbMX NuU B  CAyyasaX, MNpeayCMOTPEHHbIX AeACTBYIOLWEM
3aKoHoAaTenbCcTBOM Poccuinckon Gepepaunm;
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5.3.12.

5.3.13.

5.3.14.

5.3.15.

5.3.16.

5.3.17.

5.3.18.

5.4.
5.4.1.

5.4.2.

5.4.3.

6.1.

6.2.

oTKasaTb KnneHTy B coBeplleHUn onepaumin n(unm) orpaHuumnTb npaso KnuveHta Ha
AuctaHunoHHoe 6aHKOBCKOe 06CnyXuBaHWe nNpu HenpeacTaBNeHUM MO 3anpocy
baHka gokyMeHTOB (cBeaeHun), Heobxoammbix Ansd naeHTudukaumn KnmeHta vunum
CBSI3aHHbIX C MPOBOAMMON ornepaumuen;

COCTaBNATb OT UMeHU KnueHTa pacyeTHble JOKYMEHTbl HA OCHOBAHUW NMOJTYYEHHOro OT
KnueHTta cooTBeTcTBYlOWero PacnopsixeHus (npn Heob6xoammocTn);

yCTaHaBAMBaTb JIMMUTblI Ha COBepLUEHME onepauuin, a TakXke peasin3oBbiBaTb WHbIE
MeXaHW3Mbl, CHUXawwme puckm baHka n KnueHTta. JinMuTbl oTpaxatotca B Tapudax
baHka;

npM Haan4ymMn MNpPoOCpoYkM no oaHoMy u3 KpeamtoB KnueHTa, npeaoCcTaBNEHHbIX
BaHkoM B pamMkax EanHoOro norosopa, otkasaTb B nepeodopMneHummn Bknaga Ha HOBbIM
CPOK, @ TakKXe MpPOU3BECTU CNUCAHUE [EHEXHbIX CPEeACTB B MOraweHune BO3HUKLLEN
MPOCPOYEHHON 3afos/mKeHHoCTu ¢ nwboro Cuyeta KnueHTa, oOTKpbITOro wu(mnn)
obcnyxmBatowerocss B pamkax EgnHoro gorosopa (3a mnckntoueHmem Cueta Bknaga);
cnucate KoMuccuioo B COOTBETCTBMM C TapudaMm 3a pacCMOTpeHue npeTeH3nn o6
ocnapuBaHuMmM onepauum C mucnonb3oBaHmeMm KapTbl, ecnnM B XoA4e pacCMOTpeHus
npeteHsnn 6yaet ycraHoBneHo, 4to KnueHT u(unu) depxatenb LONOAHUTENLHOM
KapTbl UMEET MPUYaCTHOCTb K AaHHOM onepaunu, nnbo onepaums ctana BO3MOXHOM
BCeaAcTBMe HapyweHusa KnmeHtom u(mnu) [LepxaTteneMm [JONOAHUTENbHON KapThbl
HacTosAwmx Ycnosuin KbBO n(mnnun) MNonoxeHnii 0 6aHKOBCKOM NPOAYKTE;

B OAHOCTOPOHHEM MOopsAKe BHOCUTb U3MEHeHUsA B HacTtoswme Ycnosusa KBO n(mnu)
MonoxeHns o 6aHKOBCKMX MPOAYKTaX, 3a ucknyeHnem NHameuayanbHbiX YCI0BUI
poroeopa notpebutenbckoro kpeauta, n(unu) Tapudsbl;

BaHk BMpaBe OCyllecTBNATb nepefayvyy MHOCTPAHHOMY HasioroBOMY opraHy u(uam)
WHOCTPaHHbIM HaNOroBbIM areHTaM, YMNOJIHOMOYEHHbIM MWMHOCTPaHHbIM Ha/0OroBbIM
OpraHoM Ha yAep)XaHWe WMHOCTpaHHbIX Hanoroe n cbopoB (Aanee — MHOCTPAHHbIN
Ha/NIOroBbliA oOpraH), wWHdopMaumm TONbLKO Mpu noaydyeHun ot KnueHTa-
WHOCTPAHHOIro HanoronnaTenblimMKa cornacus Ha nepegady uHdbopMmauum B
WHOCTPaHHbIM Hanorosbl opraH U npu cobnwaeHnn TpeboBaHMN 3aKoHOAATENbCTBA
Poccuiickon ®epnepauunn.

KnuneHTt Bnpase:

B 6o MOMEHT oOTKasaTbCsad OT MWCMNOSIHeHMsA HacTosawux Ycnosun KBO,
npeaBapuTeNlbHO MOracMe BCIO WUMeWyloca nepes baHKOM 3af0MXeHHOCTb Mo
OOroBopy, a Takxe uctpeboBaB BCe AeHeXHble CpeAcTBa W 3akpbiB Bce CueTa,
OTKpbITble U(MNKn) obcyxumBarLmecs B COOTBETCTBMM € YcnoBuamum KBO. PacTtopxeHune
EanHoro porosopa ocyuwecTtenserca BbaHKOM Ha OCHOBaHMM COOTBETCTBYHOLLENO
NMUCbMEHHOIO 3asiBEHUS;

npu npepocrtasneHn baHkoM ycnyru no  odopMaeHU0  3aBellaTefbHbIX
pacnops>XeHWi, 3aBewaTtb NpaBa Ha AeHeXHble cpeAcTBa, Haxoasawmecs Ha CueTtax
KnueHta B BaHKe, nMoCcpeAcTBOM COBEpLUEHUS 3aBellaTesibHOro pacriopsXeHus B
nucbMeHHOW ¢dopMme B OTaeneHun baHka. Takoe 3aBellaTesibHOE pacrnopsiKeHue
UMeeT CUNYy HOoTapuanbHO YAOCTOBEPEHHOIO 3aBeLlaHuns;

TpeboBaTb OT baHka Hagnexawero MU CBOEBPEMEHHOr0 WCMNOJIHEHUS CBOMX
0643aTenbCTB B paMKaX BO3HUKLUNX NPABOOTHOLLEHWA.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a Hagsjexallee NCnosiHeHne cBoux oba3aHHoOCTEn,
npeaycMoTpeHHbix YcnosusamMn KBO ([JoroBopoM 6aHKOBCKOrO npoaykTa) B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckon deaepaumn.

baHK He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe nouThl, MIHTEpHETA, CeTel CBA3M,
BO3HMKLIME MO He 3aBucawmMMm oT baHka npuynHam w©n noenekwue 3a coboi
HeCBOEeBpEMEHHOe Mnony4vyeHue uam HernonydyeHne KnumeHToM yBegomneHuin baHka u
Boinncok no Cyetam. baHk ocBoboxpaeTcs OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B
cnyyae TexHudeckmx cboeB (oTknoUeHMe/NnoBpeXAeHMe 3/1eKTPONUTaHMa U ceTen
CBS3M, cbon nporpaMMmHoro obecnedeHms NpPoOLECCMHIOBOro LeHTpa U 6a3bl AaHHbIX
BaHka, TexHunuyeckne cbom B naaTeXHbIX CMCTEMax), a TakXe B MHbIX CUTyauusXx,
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

Haxoaswmxca BHe cdepbl KOHTpons baHka, nmoBnekwmx 3a CoboM HeBbINOSIHEHUE
BaHkoMm ycnoBun EamHoro porosBopa wu(unu) [doroBopoB 6aHKOBCKOro MpOAYKTa,
3aKJ/YEHHbIX B COOTBETCTBMU C Ycnosmammn KBO.

BbaHK He HeceT OTBETCTBEHHOCTM B Ciiyyae, ecnm uHdopmaumsa o Cuyertax/Bknagax
Knunenta, Kapte, KoHTponbHOn nHdbopMmaumm KnueHta, JlormHe, naponsx Cucremsbl
«3c-bn-Ann  baHk OHMarWH» WM nNpoBeAeHHbIX KriuMeHToOM onepaunsix CTaHeT
WM3BECTHOWM MHbIM SINLAM B pe3ysibTaTe NpoCNyLWwmMBaHUS UK rMepexBaTa MHpopMaunm
B KaHaax CBA3UW BO BPEMS UX UCMOJIb30BaHUS.

baHK He HeceT OTBETCTBEHHOCTU B ciydae, ecnn unHdopmaumns o Kapte, NMNUH-koge,
KoHTponbHoM mHpopmaunm KnueHTta, JlornHe, naponsax Cucrtembl «3c-bBu-Ain baHk
OHnanH» CcTaHeT W3BEeCTHOM WHbIM NMuaM B pe3ynbTaTe HenobpocoBEeCTHOro
BbINONHEHUST KIMEHTOM YCNOBUIA UX XPAHEHUSI U UCMONb30BaHMS.

B cnyyae HecBoeBpeMEHHOro WM HenosiHoro yeeaomneHns baHka 06
obcTosaTenbCcTBax ykasaHHbiX B N.6.3, nN.6.4 HacToawero pasgena, KnueHT HeceTt
OTBETCTBEHHOCTb  3a BO3MOXHble  OTpuuaTtenbHble  MNOCAEeACTBUS  AaHHbIX
obcToATENbCTB.

baHK He HeceT OTBETCTBEHHOCTU 3a YObITOK, MOHECEHHbI KnneHTOM BcCaeacTeme
NUCMoNHeHns PacnopsiXXeHus, BbIAAHHOIMO HEYMNOSIHOMOYEHHbIM JIMLOM, eCclin B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickonn ®depepaumm wn  HacTOSAWMMU
Ycnosuamn KBO BaHk He Mor ycrtaHoBuTb ¢aKkT Bblgaym PacnopsxeHus
HeynoJIHOMOYEHHbIM KNneHToM nLomMm.

BaHK He HeceT OTBETCTBEHHOCTU 3@ HEUCMONIHEHUE UIN HeHaaexallee NUCNoJIHeHne
cBoux obasaTtenbcTB No EaMHOMYy AoroBopy B cCnyyae, eCiiv rocyaapCTBEHHbIMU UMK
MyHUUMNanbHbIMM oOpraHamm Poccuinckon ®degepaumm uwnm Apyrnx rocynapcTs,
BaHkoM Poccum mnum ueHTpanbHbiMM (HauMOHaNbHbIMKM) 6aHKaMn Apyrux rocynapcrs
NpUHUMAlOTCS, NyO6AUMKYIOTCS WM BHOCATCA W3MEHEeHWs B TOJIKOBAHWE UK
npMMeHeHne Kakmx-nmbo 3aKOHOB MM HOPMATMBHbIX aKTOB, B pe3yJibTaTe KOTOPbIX
ncnonHeHne baHkoM cBoux 0643aTenbCTB  CTAHOBWUTCA  HE3aKOHHbIM UM
HenpaBOMEPHbLIM.

baHK He HeceT OTBETCTBEHHOCTM 3a HeCBOEeBpeMEHHOEe MCMoJSIHeHMe PacrnopskeHui
KnneHta no CuyertaM, o6CyXuBawLWKMMCS B COOTBETCTBUMM C YcnoBusmm KBO, ecnu
onepaunMm no KOPpecnoHAEHTCKOMY cyeTy baHka He OoCyLlecTBAATCAS WM MX
WCMOJIHEHNE 3a4EepPXXUBAETCH B pe3ynbTaTe agencreui (bespgencrems) baHka Poccuu,
ero noapasgeneHun, 6aHKOB-KOPPECNOHAEHTOB W/AW  WHbIX TpeTbUX  nuu,
obecneuunBatowmMx coBepLLeHMe onepauuin N0 KoppecnoHAeHTCKOMY cyeTy baHka.
baHKk He HeceT OTBETCTBEHHOCTM 3@ HeCBOeBpeMeHHOe MCMOoSIHeHMe PacrnopskeHuin
KnneHTta no Cuyetam, obcyxunBawwmmcs B cooTBeTcTBun ¢ Ycnosmamm KbO, B cnyyae
obpbiBa 3nekTpuyeckux cetein, cboeB B paboTe nNpoBanaepoB U UHLIX CUTyaUUSX
nogobHoro poga. B cnyyae BO3HMKHOBEHMS NOAOOHbIX cuTyauumii KnueHT MoxeTt
BOCMO/Ib30BaTbCA afibTEPHATMBHbIMW KaHanamm o06CnyxuBaHMs M ob6paTuTbCs B
KOHTaKTHbIN LeHTp baHka nubo OTtaeneHne baHka B paboyee Bpems.

KnneHT caMocToaTenbHO yperynmpyer BOMPOC BO3BpaTa CpeacTB B cay4asx
HeO06OCHOBAHHOIO WM  OWWMBOYHOrO UX NepedncneHns, B TOM uucie C
ncnonb3oBaHneM Kaptbl n(nmnm) ee PekBM3NTOB.

BbaHKk He HeceT OTBETCTBEHHOCTU B C/lydasX HeBbINOAHEHUS KAWMEHTOM YyCnoBuii
EanHoro porosopa.

OTBeTcTBEHHOCTL bBaHka nepesg KAneHTOM OrpaHuMuMBaEeTCs  AOKYMEHTasbHO
NoATBEPXXAEHHbIM peasibHbiM  yuwepboM, BO3HUMKWKMM Yy KnneHTa B pe3ynabTaTe
HenpaBOMepHbIX AencTBun nnu 6espnenctemna baHka, oencTBytowero npegHamepeHHo
nan C rpyboi HeoCTOpPOXHOCTbI. Hu npu kKakux obctoaTenbcrBax baHkK He HeceT
OTBETCTBEHHOCTU nepen KnnmeHToM 3a Kakume-nnbo KocBeHHble, MNO6OYHbIe WAn
cnyyariHble y6bITkM unn ywepb (B TOM 4ncne ynyuweHHyo Bbirogy), Aaxe B ciydae,
€Ccnu OH 6bin1 yBe4OMNEH O BO3MOXXHOCTU BO3HMKHOBEHWNS TakmMX yObITKOB MK yuwepba.
KnueHT HeceT OTBETCTBEHHOCTbL 3a BCe ornepauuu, nposoammble B OTaeneHnn baHka,
yepes YcTponctBa camoobcnyxmBaHus, Cucrtemy «3c-Bu-Aih baHk OHnalH» C
NCrMoJsIb30BaHMEM npeaycMoTpEeHHbIX EanHbIM [OroBOpoM CcpeacTs ero
ANCTaHUMOHHOM ayTeHTUdUKaUnn.

KnueHT HeceT OTBETCTBEHHOCTb Nepea baHkOM 3a NpsiMON MOATBEPXAEHHbLIA W
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6.15.

7.1.

7.2,

7.3.

7.3.1.

7.3.2.

7.4.

[oKa3aHHbIN yllepb 1 pacxoabl (CornacoBaHHble CTOPOHAMK), NOHECEHHbIE BaHKOM B
pesysbTaTe HapyleHus KIWMEeHTOM YCIOBMW UMW MONOXeHU EanHoro aorosopa,
3aKoHoAaTeNbHbIX U(MNM) HOPMATUMBHbIX aKTOB.

CTOpOHbl 0CBO6OXAAOTCA OT OTBETCTBEHHOCTM 3@ [MOJIHOE WAW  YacTU4Hoe
HEeNCrnosIHeEHNEe CcBOUX 06A3aTenbCTB Mo EAMHOMY [0roBOpy, €Cnu HEeUCNOoJSIHEHME
6yaer aBNATbCA CNEACTBMEM HEMNpPeoAoSIMMOI CUMlbl, TO €CTb UpPEe3BbIYaMHbIX W
HenpeaoTBPaTUMbIX MNPU JlaHHbIX YCNOBUAX OBCTOATENbCTB, BO3HUKLIMX Mocne
BCTynJeHna B cuny EauHoro moroeopa. [elicTBue 06CTOATENBCTB HEMNPEOAONUMON
CWU/Ibl CTOPOHbI B HEOBXOAMMbIX C/y4Yasax AOSKHbI MOATBEPXAATb AOKYMEHTaMu
KOMMETEHTHbIX OpraHoB. K TakuMM 06CToATENbCTBaM 6yAyT OTHOCUTHCS BOEHHbIE
OENCTBUSA,  MaccoBble  6ecrnopsaku,  CTUXUWAHble  6eACTBUS,  OTKJIHOUYEHMUE
3/1eKTPO3Heprun, 3ab6acToBKM, peELIeHNs OpraHoB roCyAapCTBEHHOW BactTu W
MECTHOrO CaMoyrnpasfieHUss U Apyrne ob6CToATENbCTBA, AeNatoliue HEBO3MOXHbIM
NCMosIHEHNE 06A3aTeNbCTB, NPEeAYCMOTPEHHbIX EAVHBIM AOrOBOPOM.

SAKJ/TIOYUTEJIbHbIE MOJIOXKEHUSA

KnueHT cornawaetcs ¢ TeM, 4To baHK nmeet npaso HanpasnaTb no nwwbomy agpecy,
BK/IlOYAs aApec 3/1EKTPOHHOM NoYThbl, 60 No HoMepaM TenedOoHOB, B TOM Yucne no
HOMepaM TenedoHOB COTOBOM CBA3M, (PaKCoOB, yYKa3aHHbIX KnneHToM B 3asBNeHuun-
AHkeTe nmMbo B WMHbIX AOKyMeHTax, odopMmiaseMbix B pamkax EamMHOro poroeopa,
coobweHns nHpopMaLMOHHOIo XapaKkTrepa.
baHk BnpaBe wWHdopMupoBaTb KnnmeHTa O HACTynJeHUM CPOKOB WCNOSIHEHUS
obszaTenbcTB KnmeHta nepea baHKOM No noraweHnto 3aa0/MKEHHOCTU MO AOroBOpY,
a TakXXe O BO3HMKHOBEHWW MPOCPOYEHHOW 3aA0/KEHHOCTM MO MMELWMMCS nepesn
baHkoM obsazaTenbcTBaM No NbbIM KaHanaMm CBA3WM, BKOYas HanpassieHne SMS-
coobLleHnn Ha 3aperncTtpmMpoBaHHbIi HOMep TenedoHa KnueHTa, NoyToBOE MUCBMO,
TenerpaMMbl, ronocosbie coobueHns, coobLieHns No 3NeKTPOHHON noyTe.
KnueHT cornawaetcsa ¢ TeM, 4To baHK MMeeT nNpaBo Ha xpaHeHune n obpaboTKky, B TOM
yncne aBTOMaTU3MPOBaHHYO, N0b60o MHPOPMaLMK, OTHOCSLLENCS K MEpPCOHasbHbIM
AaHHbIM KnneHTa, B TOM 4yucne ykasaHHoOW B 3asBrieHMn-AHkeTe KnueHTta u(unu) B
WHbIX AOKYMEHTax, B COOTBETCTBUN C PeaepanbHbIM 3aKOHOM oT 27.07.2006 N2152-
O3 «O nepcoHanbHbIX AaHHbIX», BKA4Yas cbop, cuctemaTMsauuto, HakonaeHwue,
XpaHeHue, yTOUYHEHNE, UCMOSIb30BaHMe, pacnpocTpaHeHmne (B TOM yucie nepeaady),
obesnnuunBaHue, 6nokuposaHue, YHUYTOXEHNE nepcoHanbHbIX OaHHbIX,
npenocTtaBneHHbix baHKy B CBA3M C 3akawyeHneMm EguHoro porosopa wu(unam)
Jorosopa 6aHKOBCKOro NpoAyKTa B Lensax NCNOMHEHUS AOrOBOPHbIX 0653aTenbCTB, a
Takxe pa3paboTkm BaHKOM HOBbIX MPOAYKTOB M ycnyr u nHdbopmmposaHma KnueHTta
06 aTnX NpoAayKTax un ycnyrax.
baHk wuMeeT npaBO nMpoOBepuUTb [OCTOBEPHOCTb MpeAcTaBfeHHbiX KnneHToMm
nepcoHanbHbIX AAHHbIX, B TOM YMCe C UCMONb30BaHMEM YCIyr APYrMX ONepaTopos,
a TakXe Mucnonb3oBaTb MHGOPMaUMIO O HEUCNOSIHEHUM U(MNKM) HeHaaexallem
WCNOIHEHUMN  AOroBOPHbIX 0653aTeNnbCTB  MNpuM  PacCMOTPEHMM  BOMPOCOB O
npeaocTaBieHnn APYrMX YCAYTr N 3aK0YEeHMN HOBbIX 4OrOBOPOB.
Cornacue KnmeHTta Ha 06paboTky nepCoHanbHbIX AaHHbIX 4ENCTBYET B Te4YeHMe BCero
cpoka pgenctBus EavHOro pgorosopa, a Takxe B TedeHume 5 (natm) net c gathl
npekpaweHna penctema EamHoro porosopa. Mo uMCTeYEeHMM YyKa3aHHOrO Cpoka
AeNCTBMe cornacms cHMTaeTCs NpoasieHHbIM Ha Kaxable cneaywwme 5 (NaTb) neT npum
OTCYTCTBWUM CBEAEHWI O ero OT3biBe.
KnueHT BblpaxkaeT corfacme Ha nony4vyeHuve bBaHKOM B 371eKTpOHHOM dopme Yy
MeHcmoHHoOro ¢oHaa Poccuinckon degpepaunn (pnanee - MN®P) uHdopmauun,
YKasaHHOMW B 3asBfieHUM 3acTpaxOBaHHOro Jsuua O perucrpaumm B CUCTEMEe
nHdopmaumoHHoro obmeHa TMNOP (npun npepoctasneHnn KnueHtoMm B bBaHk
COOTBETCTBYIOLWEro 3asB/eHUS 3acTpaxoBaHHOMo svua O perncrpaumm B CUCTeEMe
MHdopMaunoHHoro obmeHa MNOP n 3asB1eHNs 3aCTpaxo0BaHHOIO iMua O HanpaBAEeHUN
CBeAeHWUI, coAepXawuxcs B WHAMBMAYASIbHOM JIMUEBOM CYeTe, B 3NEKTPOHHOM
dopme), a TakxKe B Cny4dyae OTCyTCTBMA Yy KnueHTa perucrpauum B CUCTEME
MHpopMaunoHHoro obmeHa MN®P Ha MoOMeHT nogaum 3aaBneHUs-AHKETbl C Uesblo
3aknoyeHna EagmHoro gorosopa KnneHT faeT cBOe corjlacuMe Ha perucrpaumio ero B
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cucteme  mHdopMaumoHHoro obmeHa [OP ¢ 3acTpaxoBaHHbIMM  fMLaAMK,
OCYLLEeCTBASAEMOro B COOTBETCTBUM C NOJSOXKEeHnAMU OdeaepanbHblX 3aKOHOB OT
01.04.1996 N927-03 «06 wuHAMBMAyasbHOM (NEPCOHMPUUMPOBAHHOM) Yy4deTe B
cuctemMe ob6s13aTesIbHOro NEHCMOHHOMO CcTpaxoBaHma», oT 15.12.2001 N2167-®3 «06
0653aTe/IbHOM NEHCMOHHOM CTpaxoBaHun B Poccuiickon depepaumn>», ot 24.07.2002
N°111-®3 «06 wuHBECTUpOBaHMK CpeacTB A9 (UMHAHCMPOBAHUSA HAKOMUTESIbHOWN
yacTu TpyaoBoW neHcum B Poccuiickon ®epgepaumnm», ot 27.07.2006 N2152-03 «O
nepcoHanbHbIX AaHHbIX» 4Yepe3 baHK, npu ycnosBum npepoctasBneHns KnveHTom B
TakoM 3asBneHun-AHkeTe Homepa CHWUJICS.

7.5. B uensix npoBepKn 1 nepenpoBepKnN CBeAEHNI, cCoaepX)almxca B 3aaBrieHn-AHkeTe,
N NpUHATUS BaHKOM pelueHns o 3akntoyeHun EamMHoro gorosopa KnueHT gaet cBoe
cornacue baHky:

7.5.1. Ha nepepayy (npemoctaBneHne, pAoCTyn) onepatopaMm cBsaA3u: bunann (MAO
«BbiMnenKom», MockBa, yn. BocbMoro mapta, a. 10, ctp. 14), Mera®oH (IMAO
«Mera®oH», MockBa, Kagawesckas HabepexHas, 4. 30) (aanee - Oneparop CBfAA3N)
CBOMX MEepCOHasbHbIX AAHHbIX, @ UMEHHO: (GaMUINN, UMEHWN, OTYeCcTBa (TEKYLMX U
npeabliaywmx), AaTbl POXAEHMS, MNACNOPTHLIX AaHHbIX, ajgpeca BpeMEHHOW Wau
NOCTOSAHHOM perncrpaunu, agpeca (aKTUYecKoro mnpOXUBaHUS, KOHTaKTHbIX
TenedoHOB, AO/HKHOCTM, cBeaeHun o pabotopatene (panee - CBepeHust O
KJINEeHTe);

7.5.2. Ha cbop, 3anucb, cuUcTeEMATU3aUWUIKO, HaAKOMNEHME, XPaHEHUE, YTOYHEHUEe
(obHOBNEHME, WU3MEeHeHue), WU3BNe4vYeHue, UCnosb3oBaHume, obesnnumsaHue,
6noknpoBaHue, yaaneHue, YHUUYTOXEHNE CBOUX NEPCOHANbHbIX AaHHbIX, MOMYYEHHbIX
BbaHkoM oT OnepaTopa CBSi3W, @ MMEHHO cBegeHun o KnmeHte, kKak 06 aboHeHTe
OnepaTopa cBSA3M, BK/OYasA, HO He oOrpaHuU4MBascCb crneaymouwen uHdbopmaumen:
aboHEeHTCKMM HOMEpPOM, aApecoM 3/1IEKTPOHHOM MouTbl, MHpopMaumnmen o6 okasaHHbIX
OnepaTopoM CBA3M ycnyrax CBsI3WM M MjaTexax 3a 3TU yCAyrM no 3aKal4eHHbIM
KnueHtoMm ¢ OnepaTopoM cBa3u gorosopaM 06 okasaHuu ycnyr ceaswm (panee -
CBepeHunn 06 aboHeHTE);

7.5.3. a Takxe cornacue OnepaTtopy cBsA3M Ha 06paboTky (cbop, 3annchb, cMcrtemaTmlauums,
HakonneHue, XpaHeHue, yTouyHeHue (obHOBNEHWE, W3MEHEeHWEe), WU3BNeYeHue,
NCNonb30BaHue, nepepava (NnpenocraBneHue, aocrtyn), obesnnumBaHue,
6nokmMpoBaHue, ypasieHue, YHWUYTOXEHMe), B TOM 4UCIe aBTOMATM3MPOBAHHYIO,
HeaBTOMaTM3MPOBAHHYIO M CMELUaHHY0, CBOMX MepCoHanbHbIX AaHHbIX — CBegeHuni
06 aboHeHTe, MMeLWmMXcs B pacnopsixxeHnn OnepaTtopa cBs3n, u(nnn) CeeaeHnmn o
KNIMeHTe, npeaocTassieHHbIX OnepaTopy cBs3uM ¢ cornacus KnuenTta baHkom, ans
nepefaun pesynbtata o06paboTku ykasaHHOM uHopMauunm bBaHky. HacToswee
cornacme OencTBuUTeNbHO B TeuyeHue gencteusa EamHoro pgorosop. Cornacve Moxet
6bITb 0TO3BaHO KnneHToM B N0H60OM MOMEHT nyTeM nepegaym baHKy noanvcaHHOro
KN“eHTOM NMCbMEHHOro yBeaoM/IeHUS.

7.6. B cnyyae 6e3HannyHoro nepevnmcneHmns KnneHToMm AeHEeXHbIX CpeAcTB B noraweHue
3a40/HKEHHOCTM MO AOrOBOPY M3 APYIMX KpeAUTHbIX opraHm3auuin mnm MNapTHepoB
BaHka Bce hMHAHCOBbLIE PUCKMN, CBA3AHHbIE C BO3MOXHOW 3a4ep>XKOW B MOCTYMEHUN
3TUX CPeacTB He no BuHe baHka, npuHMMaeT Ha cebs KnumeHT. Hactosawmum KnuneHt
MOHMMAET M corfawaeTcs C TeM, 4To baHK He nMeeT BO3MOXHOCTU KOHTPOSIMPOBaATb
WIN perynmpoBaTb CPOKM MOCTYMNEHUS AEHEXHbIX CPeACTB OT TPETbMX NnL.

7.7. N3meHeHMe wunm  pactopxeHme EpamHoro pgorosopa (oTaenbHbiXx [oroBopos
6aHKOBCKOro npoaykTta) He ocBoboxaaeT KnneHta n(nnmn) baHk oT NCNOSTHEHUS CBOUX
obsazatenbctB no EauHoMy porosopy (oTaenbHbiM  [loroBopam 6aHKOBCKOro
NpoAyKTa), BO3HMKLWIMX 4O MOMEHTA TaKOro M3MEHEHUS UM PaCTOPXEHUS.

7.8. Mpn npepnoctaBneHnn Knuentom B OTaeneHume baHka 3asiBNeHMs Ha nojaydyeHue
HacneacTBa C KOPPEKTHbIMU peKBM3NTaMK HacnegHnka n CBunaeTenbCcTBa O npaBe Ha
HacneacTso (opurnMHana WK HOTapuanbHO 3aBEepPeHHOW Konwuu)/3aBellaTtenbHoro
pacnopsiXeHuns, OopurnMHana/HoTapuanbHO 3aBepeHHol konum CeBuagetenbcTBa O
cMepTn, CBumaetenbctBa O npaBe COBCTBEHHOCTM Ha pont B obuwem wmmyllecrtse
cynpyros (ecnn TakoBoe uMeeTcs) baHk HanpaBnseT CpeacTBa C COOTBETCTBYHOLWMX
CuetoB KnueHTa HacnegHuky(-am) Mo pekBM3MTaM, YyKa3aHHbIM B 3asBfIEeHWM Ha

6 CTpaxoBoit HOMEp UHAMBUAYANIbHOIO NINLEBOrO CYeTa.
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7.9.

7.10.

7.11.

8.

nonyyeHne Hacneacresa, nmbo BblAaeT Hanu4yHbIMM B Kacce baHka, pacropraer

EaviHbIn goroeop m 3akpbiBaeT Bce CyeTta KnuveHTa.

EavHbin  pgoroBop (oTaenbHble [oroBopbl 6aHKOBCKOrO npoAyKTa) MO4ANEXuUT

TOJIKOBAHMIO B COOTBETCTBMM C 3aKoHogaTenbCTtBOM Poccuiickon ®epepaunn. B

cny4ae, ecnm kakoe-nmbo n3 nonoxeHuii EanHoro gorosopa (oTaenbHbIX 10roBopos

6aHKOBCKOro mnpoAayKTa) CTaHOBWUTCS HE3aKOHHbIM, HEeAENCTBUTESIbHbIM WAWN He
nonb3ywwmmcsa cyaebHon sawmton no nNoboMy NpUMEHUMOMY 3aKOHOAATENbCTBY,

Takme nonoxeHumss EpaumHoro poroBopa (oTAaenbHbiX [JoroBopoB 6aHKOBCKOrO

npoAyKTa) He MPUMEHSIOTCA BO B3aMMOOTHOWeEHUAX Mexay BbaHkom n KnueHTowm.

OcTanbHble nonoxeHunss EamHoro porosopa (oTAenbHbiX [JoroBopoB 6aHKOBCKOro

NpoAYKTA) COXPaHAOT MOJSIHYKO CUY U AEeNCTBUTENbHOCTD.

Bce cnopbl, Bo3HMKawwune Mexay KnueHtom m baHkom wn3 EauHOro porosopa

(oTaenbHbIX JjoroBopoB 6aHKOBCKOro NPoOAYyKTa) UAN B CBSA3U C HUM(HMMK), noanexar

peweHnto NyTEM NeperoBopoB, a B C/lyvyae HEBO3MOXHOCTM TaKOro peleHus, B cyae

B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®eaepaumm.

KnneHT ynonHoMouunsaeT baHk:

a) npeaoctasnaTe KnneHTy cBefeHuMs O NpoBOAMMBLIX onepaumnsax no Cuetam
KnueHnTa, Bbinucku no Cyetam, MHGOpMaLUO, CBA3AHHYK C UCMOSIHEHUWEM
EanHoro gorosopa, npeanoxeHus baHka, MHPOPMaLUMOHHbIE U peKlaMHble
coobuweHns o6 ycnyrax baHka nyTeM opraHusauumy MoO4YTOBbIX PacCCbUIOK,
paccbiNnok SMS-coobleHnn KU pacCcbsIOK MO 3NEKTPOHHOM noyTe B aapec
KnueHTa;

b) npeaocTaBnaTb MHMOPMAUMIO O MepCOHanbHbIX AaHHbIX KnneHTa TpeTben
CTOpOHE, C KOTOpOM y BaHka 3aK/YEHO cornaweHme o
KOH(PMAEHUMANbHOCTN, B LeNsax OCywecTBieHus TenedoHHOM CBSA3N C
KnueHToM aAna nepegaym WHQPOPMAUMOHHBLIX W pekfaMHbiX coobueHnn ob
ycnyrax baHka;

C) npegocrtaenate [lMapTHepy baHka uwHdopmaumiwo o KnuneHte ans
OCYLLEeCTBAEHNS perncTpauum B nporpaMmmax no Bbinycky KapT, NpoBOANMbBIX
BaHkoM U1 T[MapTHepamn bBaHka no BbiI6paHHOMY KAMEHTOM KapTO4YHOMY
NpoAyKTYy, HeobxoaMMyo Ans ncnonHeHms EanHoro gorosopa;

d) AN uenen XpaHeHus AOKYMEHTOB, COAepXalluuxX MepCoHasnbHble AaHHble
KnueHTa, a TakxXe ANA CO34aHUSA WU XpaHEHUs WX 31eKTPOHHbIX 0b6pa3os,
NpeaoCcTaBNATb yKasaHHble AOKYMEHTbl crneumann3mpoBaHHON KOMMNAHUK, C
KoTOopoin y BaHka 3akstodeH gorosop 06 okasaHuWW yCcnyr U cornalleHue o
KOHMUAEHLUMANbHOCTH;

e) npenocTaBnaTb MHGMOPMALMIO O MepcOoHasbHbIX AaHHbIX KnneHTa TpeTben
CTOpOHE, C KOTOpOM y BaHka 3aK/YEHO cornaweHme o
KOHMOUAEHLUMANbHOCTU, B LeNnsx OocCylwecTBreHus nepcoHanusauum Kaprt,
BbinyckaeMbix KnueHty baHKoM.

NMPUJTOXXEHUA

Cnepytowme MpunoxeHnsa ABNAOTCA HeoTbeMsieMon vacTtbto Ycnosuii KBO:

8.1.

8.2.

8.4.

8.5.

8.6.

8.7.

MpunoxeHne N21 - TlMonoxeHue (obwune ycnosus) o6 OTKpbITUM, 0B6CAYXMBAHUU U
3aKpbiTK c4eToB B Dc-bu-An bank 000;

MpunoxeHne N92 - Topsgok (obwwne ycnoBus) npeaocTaBneHUs YyCnyr depes
yAaneHHble KaHanbl ob6cnyxueaHmsa B Oc-bu-Ai baHk O0O;
MpunoxeHne N°3 - Tlopsgok (obwme ycnoBus) WCNONb30BaHUA 6aHKOBCKUX

KapT/anbTepHATMUBHbIX NNATEXHbIX HOCcuTenen B 3c-bn-An bank 000;

MpunoxeHne N°4 — MonoxeHune (obwme ycnoBmus) o pasMeLlleHnn BkIagoB B Dc-bu-
Aln baHk O0O;

MpunoxeHne N°5 - Mopsaaok (obwme ycnosua) NpeaoctaBneHuns ycayr no nepesony
OEeHeXHbIX cpeacts B Dc-bu-Ain bank O00;

MpunoxeHne N°6 - T[lonoxeHne (obwme ycnoBus) O MOPsSAKE BbiNycka W
obcnyxmneaHua 6aHKOBCKUX KapT B Dc-bu-Ai baHk 00O0;

MpunoxeHne N7 — lNonoxeHne O Nopsake BbiNycka n obcnyxmneaHms 6aHKOBCKUX
KapT C J"AWMMUTOM KpeauToBaHms B 3Ic-bu-An baHk OO0 (0O6wwme ycnosus
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8.8.

8.9.

npeaocTaBneHnsa Kpeanta);

MpunoxeHne N8 - O6wwue ycnosusl KpeanmToBaHusa dusmyeckmx nuy B Dc-bu-Aii
BaHk OOO npu coBepllEHMWN ONepaLUin C UCMONb30BaHMEM BAHKOBCKOWM KapThbl;
Mpunoxenne N9 - MonoxeHne (obwue ycnoeusi) 06 OTKpbITUM obwero cyeta u
obcnyxxmneBaHmu B paMKkax nakerta ycnyr «CBoi kpyr» B 2c-bu-Ain bank 00O0.
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MpunoxxeHnne N°1
Bank K YCNOBUAM KOMMNEKCHOro 6aHKOBCKOro 06CyXMBaHUSA
dusmnyeckmx nuy B dc-bu-Aim baHk OO0

Strategic Business Innovator

MonoxxeHune (o6buwme ycnosusi) 06 oTKpbITUN, O6CNY)XMBaAHUUN U 3aKPbITUM CHETOB B

1.

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

2.1.

3c-bu-Aiu Bank 000
OBLUME NMOJIOXEHUA

HacTtosiwee MonoxeHune (obwme ycnosusi) 06 oTKpbITUM, 06CNYXKNBAHMM N 3aKPbITUN
cyeToB B Oc-bn-Ain baHk OO0 onpeaenseTt obwme ycnoBusa oTKpbITUSA, 06CNYXMUBaHUSA
n 3akpblTua CuyeToB KnneHTOB, 3akauMBWKMX C baHkoM EpuHbIA goroBop, U
perynvpyeTt OTHOWEHUSA, BO3HMKaLWMe B CBA3MN C 3TUM Mexay KnneHToM n baHKoM.
HacTtosawee TMonoxeHue, 3asBka 06 OTKpbITUM cyeTa, Tapudbl B COBOKYMHOCTU
ABNSAOTCS 3aK/Il04YEHHbIM Mexay KnneHTtom n baHkom [JoroBopoM 6aHKOBCKOIro cyeTa.
JoroBop 6aHKOBCKOIo cyeTa 3akJitoyaetcs nyTtem akuenta baHkom odepTbl KnneHTta
Ha OTKpbITMe Tekyuwero cyeta, Cyeta KapTbl, coaepxallencsa B COOTBETCTBYHOLLEN
3asBke KnuneHTa. AKUEenT 3ak/a4vaeTcsl B OTKPbITUM KiMEHTY COOTBETCTBYHOLWEro
Cueta (npu ycnosumn npepoctaBnieHns KnmeHToM n nonyyvyeHns baHKOM AOKYMEHTOB,
HeobxoAMMbIX ANS ero OTKpbITUS).

JoroBop 6aHKOBCKOrO cyeTa 3aK/4YaeTcs TOJMIbKO MpU Hanuvyum AEeNCTBYHOLWEro
EaonHoro gorosopa van o4HOBPEMEHHO C 3akstoyeHmneM EgnHoro gorosopa. [orosop
6aHKOBCKOro cyeTa SBMSETCS HEOTbEMIEMOW YacTbio EAMHOro AorosBopa v He MOXeT
paccMaTpuBaTbcs ob6ocobneHHo oT EanHoro gorosopa.

MpaBuna coBeplleHMs onepaunii n noayyeHus uHdbopMaumn 4depes YapaneHHble
kaHanbl obcnyxuBaHma no CyeTaMm, OTKPbITbIM B pamkax EAuMHOro porosopa,
pernameHTupytoTca NopsakoMm (06WKMMKM yCNnoBUAMMK) NpeaocTaBfieHns ycnyr yepes
yAaneHHble KaHanbl obcnyxuBaHms B Ic-bu-Ain bank O0OO (lMpwunoxeHne N°2 Kk
Ycnosuam KBO).

baHk ABAseTCA Yy4YaCTHUKOM CUCTEMbl 0653aTenbHOro CTpaxoBaHWs BKaAo0B.
CTpaxoBaHue  [OeHeXHbIX CcpeacTB, Haxoaswmxca Ha  Cuyetax  KnuedTa,
OCYLLEeCTBASAETCS B COOTBETCTBMU C PeaepanbHbiM 3aKoHOM oT 23.12.2003 N2177-03
«0O cTpaxoBaHuu BKnaaos B 6aHkax Poccuiickon ®egepaunm» C MOMEHTA 3aK/IH0YEHUS
EanHoro gorosopa u(unu) Jorosopa 6aHKOBCKOro NpoaykTa n oTkpbiTua Cueta.
JeHexHble cpeacTBa, nepefaHHble [lapTHepaMm, HO GaKTUYECKM He MNOoJyYeHHble
BaHKOM, CTpaxoBaHWKO B COOTBETCTBMW C YKasaHHbIM deaepasibHbIM 3aKOHOM He
noanexar.

NHdpopMmauma o cTpaxoBaHum (obecneyeHum BoO3BpaTa [AEHEXHbIX CpeacTs)
pa3MellaeTcs Ha cteHaax B OtaeneHnn baHka n Ha CanTe baHka.

Bo BceM, 4UTO He yperynmpoBaHO HacTtoswmm lonoxeHneM M EAMHBIM AOFOBOPOM,
BaHk n KnneHT pyKOBOACTBYIOTCA AEWCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuinckon
®depepaumu.

MOHATUS U TEPMUHDLI, UCNOJSIb3yeMble B HacToswWweM NoA0XKeHNN, NPUMEHSAIOTCA B TOM
3Ha4YeHMN, B KaKOM OHM MCMNOJIb3YIOTCS B 3aKoHoAaTenbCcTBe Poccuiickon depepaumm,
HOpPMaTUBHbIX akTax baHka Poccuun, a Takxke B Ycnosuax KbBO.

CYETA KJ/IMEHTA

KAneHT nMeeT BO3MOXHOCTb B TeYeHWe BCero cpoka gencremsa EanmHoro gorosopa

OTKpbIBaTb cneaywwne Cyera:

. Tekywme cueTa;

. Cueta KapTbl a4ns coseplueHUs onepauni ¢ ucnonb3osaHmem Kaptbl/AlNH B
pamkax [loroBopa pacyeTHoM KapTbl n(unn) [JoroBopa KpeanTHON KapThbl;

25



2.2,

2.3.
2.3.1.

2.3.2.
2.4,
2.4.1.

2.4.2.

2.5.

2.5.1.

2.5.2,

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

. Cueta Bknagos AaAna obcnyxmBaHMS  COOTBETCTBYHOLWMX [JOroBOpoOB
6aHKOBCKOro BK/faaa;

o MHble BUAbl CHETOB, NpeaAyCcMOTpeHHble Ycnosusamu KBO.

OTkpbiTe C4yeTOB OCYyLUeCTBASeTCS B COOTBETCTBMM C 3aKOHOAATe/bCTBOM

Poccuinckon ®epepauummn, HOpMATMBHbIMM akTamMn baHka Poccmnm m HacToAawMMU

Ycnosuamm KBO.

OTkpbITMe CYETOB OCYLLECTBASETCA:

yepes Cucremy «3c-bu-Ain  OHnaH» Ha  OCHOBaHMM  COOTBETCTBYIOLLENO

PacnopsixeHus KnueHTa, 0dOPMNEHHOr0 B 3/1EKTPOHHOM BWAE MNOCME YCNEeLWHOMU

OnctaHumoHHon ayTteHTudukaumnm KnuneHTa, nopsaoK rMpoBeAeHUs  KOTOPOW

onpeneneH YcnoeusamMu KBO. PacnopsixeHnme KnueHTa, NPOTOKOST MPOBEAEHMUS

onepauum B COOTBETCTBYIOLLEN aBTOMATU3MPOBAHHOM cucrteme BaHka,

NnoATBEPXAAOWMIA KOPPEKTHY unaeHTUdMKaumi m ayteHTudukaumto KnmneHta, w

coBeplleHne onepaumnM B CUCTEME, SABNAIOTCA AOKYMEHTaMu, MNOATBEPXAAKOLWMMU

BosiensbsBneHmne Knnenta 06 otkpbiTn CueTa;

B OTaeneHnn baHka Ha ocHoBaHUW 3asaBkK, 0oOpMAEHHON Ha 6yMaXXHOM HocuTene.

BaHk nHdopMupyeT KnmeHTa 0 pekBn3nTax oTKpbITbiIX CHETOB:

B Cny4dae nogauym PacnopsixeHuss B aIeKTPOHHOM Buae — 4yepes Cucrtemy «3c-bu-An

BaHk OHNalH» nocpeacTBOM DNEKTPOHHOIO YBEAOMIEHUS;

B cny4yae nogayun 3asiBkm B OTAaeneHun baHka — nyTeM npegocTtaBneHns KnnenTy

BTOPOro ak3eMnaspa 3asiBKM Ha HyMaxHOM HOCuTene Cc OTMeTKOM baHka.

PacnopsxeHue, HanpasneHHoe KnneHTOM 4depe3 Cuctemy «3c-Bu-Ain OHnamH», u

dnekTpoHHOe yBeaomneHne baHka 06 oTkpbITUM CueTa ABNAKOTCA AOKYMEHTaMMu,

noaTeepXaanwmmm 3aknodeHne lorosopa 6aHKOBCKOro cyeTa:

XpaHeHne PacnopsxeHns wn noaTBepxaeHuss baHka 06 oTkpbitMn  CyeTa

(DNeKTpOHHOro yBeAOMJIEHMS) OCYLLECTBNAETCS B 3/1EKTPOHHOW ¢opMme B bHase

OaHHbIX baHka;

KnueHT wMeeT npaBo NonAy4ntb AokyMeHT(bl) Ha 6yMaxHoOM HocuTene,

noareepxaawmlme otkpbiTve Cueta, B OTaeneHnm baHka Ha OCHOBaHWU NMUCbMEHHOIO

obpaleHus.

PEXXUM OBCNTY)XUBAHWNA CHETOB

Cueta KnueHTa, OTKpbITble B pamkax EauHoro porosopa, npeaHa3HauyeHbl 4714
coBeplleHns ornepauni, NpeaAyCMOTPEHHbLIX AEWCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm n HopMaTUBHbLIMKM akTamm baHka Poccuu, npm 3ToM onepaumn
OCYLLECTBASIOTCS Ha OCHOBAHUM Pacnopsi>XeHni, cpopMUPOBAHHBIX U HaNpaBfieHHbIX
KnueHTOM B 2/1eKTpOHHOM Buae dJepe3 Cucremy «3c-bu-Ain OHnamvH, C
ncrionb3oBaHmem KapTt/AlMNH, nnbo Ha ocHoBaHuM PacnopsixeHun, 0dOpPMNEHHbIX
KnueHToM Ha 6ymaxHoOM HocuTene B OTaeneHun baHka.

Tekylwme cyeTa NOMOSHAKTCSA NyTEM NepevYncneHns AeHeXHbIX CpeacTB, B TOM yucne
c MNpoayKToBbIX CYeTOB, U(WUAN) NYTEM BHECEHUS HANUUHbIX AEHEXHbIX CpeAcCTB C
ncnonb3oBaHveM KapTbl, NpuM ee npuBA3KE K J[AaHHbIM cyeTaM, u(unu) depes
onepauuoHHyto Kaccy bBaHka.

Mo TekyweMmy cuyeTy paspelieHbl fbble, NpeayCMOTPeHHble 3aKOHOAATEbCTBOM
Poccuinckon denepaunein, pacxoaHble onepauunn.

Cuet KapTbl NOMOMHSAETCA MNyTEM NEepevyncneHus AeHeXHbIX CPeAcTB C Tekyuiero
cyeTa, BHECEHWEM HaNIMYHbIX AEHEXHbIX CpeacTB, B TOM 4uCne C UCMNOSIb30BaHMEM
KapTbl, uWHbIMM cnocobamun, npeaycMOTPEHHbLIMU 3aKOHOAATENbCTBOM Poccuiickon
denepaumm n cooTeeTCcTBYOWMM MoNo0XeHMeM 0 6aHKOBCKOM NpoOAYKTe.

Mo Cuety KapTbl 3anpelieHbl pacxogHble onepauun, BblINOSHEHHbIE 6e3
ncnonb3oBaHMs npmesa3aHHon Kk CueTy KapTbl, 3a UCKOYeHneM cnydas, koraa Kaprta
3abnokuMpoBaHa uWAM onepaumn paspelleHbl COOTBETCTBYHOLWMM [lonoxeHnem o
6aHKOBCKOM MpoAyKTe.

Cuet Bknapa nononHseTcs NyTeEM MNepeyvyncneHns AeHexHbIX CpeacTB C Tekyulero
cueta, Cueta KapTbl n(nnm) BHECEHMEM HANNYHbIX AEHEXHbIX CPeACTB B Kaccy baHka
B ropsake, MNpefyCcMOTPEHHOM COOTBETCTBYIOLWMM [lOJIOXXEHNEM O TpPOAYKTE W
YcnosmaMn BKIaAOB:
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3.6.1.

3.6.2.

3.7.

3.8.

3.9.

4.1.

4.2,

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

no Cuety Bknaga pacxogHble onepaumu oNycKatoTcs Npu ocylectesneHuu MNMepesoga
OeHexXHbIX cpeacts Mexay Cuyetamm Bknaga, OTKpbITbIMM B pasHbiX BajnoTax, B
paMKkax ogHoro Bknaga;

[ONyCKalTCA MpuUXoAHblie/pacxofgHbie ornepaumn no Bknagy c/Ha Tekywuin cuyeT u
Cyet KapTbl B cooTBeTCcTBMM C MonoxeHnem o 6aHKOBCKOM MPOAYKTE.

BaHk He ocywecTtBnser 6e3HannyHble pacdeTbl B ¢dopMme [lepeBoga AEHEXHbIX
cpeacts no TpeboBaHMio nonydaTtens CpeacTs, 3a WUCKAKOYEHMEM CrlyvaeB, Koraa
nonydyaTtenem CpeactB sBnseTcs baHK, MHOe Nnuo, NMpaBO KOTOPOro BbICTaBAATb
TpeboBaHums kK Cuetam KnuveHTa, NOATBEPXKAEHO peLIEeHNEM Cy[a UM 3aKOHOAATEebHO
3aKpenneHo.

KnueHT cornawaetcs ¢ npaBoM baHka 6e3 nonyyeHus AOMNOSHUTENbHOMO
pacnopsixeHna KnneHTa cnucbiBaTb AEHEXHble cpeAcTBa, OWMO0YHO 3a4nC/ieHHble
BbaHkoM Ha CuyeTa KnueHTa, a Takxe Nobyl 3ag40/1kKeHHOCTb KnveHTa no Jorosopy
6aHKOBCKOro NpoayKTa, BKAKOYaN:

a) CYMMbI MPOLIEHTOB, HAUYMC/IeHHbIX BaHKOM Ha cyMMy HecaHKLUMOHMPOBAHHOIO
oBepapadTa;

b) CYMMbl Ha/IOroOB B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon
denepaumnu;

C) cpeactBa B onnaty KnuenHtom baHky Komuccuii M BO3HarpaxaeHui B
COOTBETCTBUM C AencTeyrowmnmm Tapudamm;

d) OEeHeXHble cpeacTBa B noraweHne 3ag0/mKkeHHOCTN KnnenTta nepen baHKoM,

BO3HMKLWEN K3 obg3aTenoctB no EamHoMy pgorosopy wu(mnn) [Jorosopy
6aHKOBCKOr0 NpoAyKTa, 3aK/atoveHHbIM Mexay baHkoM u KnueHTowMm;

e) OEeHeXHble CcpeAacrBa, B3biCKMBaeMble ¢ KruneHTa Ha  OCHOBaHUM
WUCNOMIHUTENbHbIX AOKYMEHTOB, @ TakKXe B WHbIX CNy4yasaX, YCTAaHOB/EHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepauumn.

Hauncnenne npoueHToB Ha CuyeTa KnmneHTa OCYyLWECTBASETCHA B NOpsSAKe U ciydasnx,

npeaycMoTpeHHbix Tapudamu baHka, npu 3ToM BaHK HauyucngeT MNpouUeHTbl Ha

AeHexHble cpeacTBa Ha CyeTe Co AHA, crieaylowero 3a AHEM 3a4UC/IEHUS CPeaCTB Ha

CyeT 0o AHA cnucaHma cpeacts co CyeTa BKIIHOUYUTENBHO.

BAHKOBCKUWE ONMEPALUN NO CHETAM

lMepeBoa AeHexHbIX cpeactB no CyetaMm KrnuneHTa, OTKpbLITbIM B pamkax EamHoro
[OroBopa, OCyLWecTBAseTca B cooTBeTcTBMM C [llopsgkom (obwmMm  ycrnosussMmn)
npeaocTaB/ieHMs yCayr NO MepeBoAy AEHEeXHbIX cpeacts B Jc-bu-An bank 00O
(MpunoxeHue N25 k Ycnosusam KBO). NepeBoabl AEeHEXHbIX CPeACTB OCYLLECTBASATCA
C yyeToM pexuma CyeTta, yCTaHOBSIEHHOro [1oroBopom.
KnueHT yBeAoOMJIeH O TOM, 4YTO B OTHOLUEHWWM HEeKOTOpbIX HBaHKOBCKUX onepauui,
ocyuwectenasemMbix KnmeHTtoM no ceomMm Cyetam (B ToM uncne Cyetam Bknagos), MoryT
NPUMEHSATLCA OrpaHUYeHus, YCTaHOBMIEHHbIE 3aKOHOAAaTeNbHbIMU U HOPMaTUBHbLIMU
akTamu Poccuiickon ®depepaumn, BHYTPEHHMMW npasuiamm U npoueaypamu baHka
n(unn) apyrnx 6aHkoB, GUMHAHCOBBIX yupexaeHni u(unum) NnatexHblX CUCTEM, Yyepes
KOTOpble Takne onepaummn oCyLLeCTBSIOTCS.
MNoraweHne 3af0/HKEHHOCTM MO [AOroBOpY OCYLIECTBASETCA MO C/efylownM
npasuiam:
B Uengx noraweHuma 3ajokKeHHOCTM no porosopy KnueHT o0653aH BHeCTH
HeobxoaMMYI0 CYMMY Ha TeKyLwnii cueT n(unn) CoOOTBETCTBYOWNI MNpoaYKTOBbIN CHET;
noraweHne 3af0J1XEHHOCTU MO AOroBOPY OCYLUECTB/ISETCA NMOCPEACTBOM CrMCaHus
BaHKOM AeHeXHbIX CpeAcTB C COOTBeTCTBYHLWMX CueToB KnneHTa B pasMepe n B
CPOKW, yCTaHOBJ/IEHHble [loroBopoM 6aHKOBCKOro npogykra u(mnm) Tapudamu;
3a40/KEeHHOCTb MO A0roBOpy, MO KOTOPOW SIBHO He onpeaesieH CPOK MoralleHus,
norawaeTcs B NoOpsAKe ee BO3SHWKHOBEHUS, HauYMHasa ¢ Hanbonee paHHen;
3a40/KEeHHOCTb Mo KpeauTy norawaeTca TOMbKO 3a cyeT CO6CTBEHHbIX CpeacTB
KnuneHTa;
AOCpOYHOEe nMoraweHue Tekylenh 3afo/mKeHHOCTM no KpeauTy ocCyLecTBAseTcs
TOoNbKO C MNMpoayKTOBOro cyeta/Tekyllero cyeTta, NpMMeHseMoro ans obcnyxmeaHms
KpeauTa;
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4.3.6.

4.3.7.

4.3.8.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

npu HeAOCTaTOYHOCTU WN OTCYTCTBUM [EHEXHbIX CpeACTB Ha COOTBETCTBYIOLLEM
MpoayKTOBOM cuyeTe noralleHne 3a40/KEHHOCTM NO A0roBOPY, N0 KOTOPOM NponyLleH
Ccpok onnatbl (panee - npocpovYeHHas 3afAoJHKEeHHOCTb NOo AO0roBoOpy),
OCYLLLECTBSETCS 3@ CHET AEHEXHbIX CPeACTB, Haxoaawmxca Ha nHolx Cuetax KnuneHrta
(3a ucknoyeHnem Cuyeta Bknaga);

B C/lydae CnMCaHusa AEHEeXHbIX CPeAcTB B onaty 3aA40/IKEHHOCTM MO AOroBopy CO
CueToB, OTKPbITbIX B WMHOCTPAHHbIX BasloTaX, KOHBeEpTauus AEHEeXHbIX CpeacTB B
BaNOTY 3a[0/1KEHHOCTU OCYLECTBNAETCA NO Kypcy baHka Ha paTy coBeplieHus
onepauuu;

Jata cnumcaHusa baHkoMm co Cueta KnmeHTa AeHeXHbIX CpeacTB SBASAETCA AaTom
noraweHns 3af0KeHHOCTM Mo A0roBopY.

Onepauun lMNMepeBoaa AeHexHbIX cpeacts co CuetoB KnueHTa, a Takxke B rnoralleHue
3a40/HKEHHOCTM MO A0roBOpY, BKAtOYas 3aAo/KeHHOCTb no KpeauTaMm, BblAaHHbIM
BaHkoM, yepes YaaneHHble KaHanbl 06CNYy>XUBaHUS, OCYLLECTBASIOTCSA B COOTBETCTBUM
¢ Mopsakom (0bwmnMm ycnosmsiMm) npeaocTaBneHus ycnyr Yyepes yaaneHHble KaHasbl
obcnyxunsaHua B 3c-bu-Ain Bank OO0 (lMpunoxeHne N°2 k Ycnosuam KBO).
Onepaunmn CHATUA U BHECEHUSA HaNMYHbIX AEHEXHbIX CPeAcTB npoBoaaTcsa no Cuety
KapTbl ¢ ncnonb3osaHunem Kaptbl/AlNH yepes YcTponcTBa camoobcnyxXmnsaHus, yepes
aApyrve uHaHCoBbIE yYpeXaeHus U npuHagnexawme uM 6aHkomaTbl, MpuHUMatoWwmne
K obcnyxumBaHuio cooTBeTcTBYoWyto Kapty/AlNH Knunenta (QepxaTtensa) B
COOTBETCTBMM C COOTBETCTBYWOWMM [lonoxeHnem o 6aHKOBCKOM npoaykTte. bes
ncrionb3oBaHms Kaptbl/AMH onepauun CHATUS M BHECEHMUSI OEHEXHbIX CPeAcTB Mo
Cuety KapTbl nponssoaatcs B OTaeneHnn baHka.

Onepauunn nnatexen n(nnun) NepeBonoB AEHEXHbIX CPEACTB B MOJSb3y TPeTbUX ML,
ocyuwecTteasatoTcs co CueTta KapTbl — yepes YcTponcTea camoobecnyxunsaHus, Cuncremy
«2c-bu-An baHk OHnamH»; c Tekywero cyeta - 4depe3 Cucrtemy «3c-bu-An baHk
OHnanH», OtaeneHne baHka.

Onepauuns oTKpbITMA M 3aKpbiTUsa CueTa Bknaga ocywectensieTcs yepes CncreMy «3c-
Bu-An baHk OHnaliH» nnbo B OTaeneHnn baHka.

Mpwn noctynneHun Ha CueT B 6e3Hann4YHoM nopsake nmMb6o NnyTeM BHECEHUSA HANUUHbIX
AEHEeXHbIX CpeACTB CYMM B BasitloTe, OT/JIMYHOM OT BantoTbl cyeTa, baHk npoussoanT
KOHBEPCMIO MOCTYNMBLUEN/BHECEHHOW CyMMbl MO Kypcy BbaHka, AencTByloWwEeMy Ha
MoMeHT 06paboTkn baHKOM onepaumn 3a4ncieHns AeHeXHbIX CpeacTB.
JloKyMeHTanbHbIM NoAaTBepXAeHneM dakTa coBeplleHnss KnneHToM onepaumun vyepes
Cuctemy «Dc-bu-Aih OHnarH» 4BMSETCAa MNpPOTOKON MpPOBEAEHUSA oOnepauuin B
COOTBETCTBYIOLEN aBTOMaTU3MpPOBaHHOM cucteMe baHka, noATBeEpXAAKOLWNA
KOpPpPeKTHY0 AMCTaHUMOHHYIO ayTeHTudmrKaumio KnneHTta 1 copeplieHne onepaunm B
cucteme.

BaHk HaknaabiBaeT OorpaHWUYEHUs Ha NpoBeAeHMe pacxodHblX onepaumit no Cuetam
KnueHTa:

a) B Cllyyasix, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaunu;

b) B C/lyyae HanoxeHus apecta Ha Cueta KnmneHTa;

C) B C/ly4Yyae JAOCPOYHOro pactopxeHus EamHoro porosopa uau [orosopa
6aHKOBCKOro NpoaykTa no nHuumatuee baHka;

d) B WMHbIX CNy4daax, npeaycMoTpeHHbiX EanHbiM gorosopom mn(mnu) Jorosopom

6aHKOBCKOro npoaykTa.

B cnyyae HanoXxeHus orpaHMYyeHusl B BuAe 3anpeTa pacXo4HbiX ornepauuii Bblgada
Kpeauta Ha CyeTta KnmneHTa He ocywlecTBnseTcs.

BaHk BnpaBe nocne npeaBapuUTeNbHONO yBeLOMJIeHWUs, HanpassieHHoro BaHkoMm B
Buage SMS-coobuweHnsa Ha 3aperncrpmpoBaHHbli HOMep TenedoHa wn(mnm) B BUAeE
3NIEKTPOHHOro coobuieHns, HanpasfieHHoro 4epe3 WHTepHeT-6aHK, wWAM Ha
3NIEKTPOHHbIM aapec KnueHTa, oTkasaTb KnueHTy B npueme PacnopshxeHuid Ha
npoeBeAeHne pacyeTHbiX onepaunn no Cuetam KnneHTa, Hanpas/ieHHbIX B
3NIEKTPOHHOM BMAe nocpeactBoM Cucrtembl «Ic-bu-Ai baHk OHnanH», B cnydae
BbISIBIEHUS COMHUTENbHbLIX OMepauui, a Takxe HenpeacTtaBleHUUM AOKYMEHTOB Mo
3anpocaM baHka. [lpu 3ToM bBaHK nNpuvHMMaET TONbKO Haasexawmm obpasom
0OpM/IEHHbIE pacyeTHble AOKYMEHTbl Ha O6yMaxXHOM HocuTesne, npeacraBnsieMble
KnnenHtom npm nmyHom Busute B OtpeneHne baHka. baHk Bo3obHoBnsier
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4.13.

5.1.

5.2,

5.3.

5.4.

5.5.

5.6.

6.1.

6.2.

6.3.
6.4.

6.5.

6.5.1.

AnctaHumoHHoe 6aHKoBCKOe obcnyxumBaHMe KnneHTta M NpuUHUMaET K MCMOJSIHEHUIO
PacnopsixxeHnsi Ha npoBeAeHMe pacyeTHbix onepaumit no Cyetam KnueHTa nocne
npepocrtasneHns KnumeHTOM 3anpawimBaemMbiXx BaHKOM AOKYMEHTOB, B TOM 4ucne
AOKYMEHTOB, pacKpblBaOWKMX XapakTep onepaunu.

Mpw BblAave HaAMYHbIX AeHexXHbIX cpeacTB co Cyeta KnmeHTa B MHOCTpaHHOM BastoTe
B pa3Mepe MeHee Lenon eanHnubl TMb6o MeHee MMHMMaNbHOro AOCTOMHCTBA 6aHKHOTHI
WHOCTPaHHOM BasoTbl, Haxo4sLWeMcss Ha MOMEHT BbldadM B Kacce baHka wnam
YcTpoirictBe camoobcnyxuBaHus, baHk BnpaBe BblAaTb 3Ty CyMMy B BastoTe
Poccuiickon ®depgepaumm NO Kypcy MOKYMKW, YCTaHOBAEHHOMY bBaHKOM Ha AeHb
BbINOSIHEHWS AAHHOW onepauun.

BbINMNCKA MO CYETY

Beinncka no CueTy coaepXuT BCe ornepauunmn, oTpaxeHHble no Cuety KnmeHTa Ha
MOMeHT (POpMMUPOBaHUSA BbinnUCcKU.

Bbinncka no CuyeTy npenocrasnaseTcsa no 3anpocy KnveHTa Ha 6yMaxxHOM HocuTene B
OTtpeneHnn baHka nnbo MoxeT ObITb HanpaBneHa B 3/IEKTPOHHOM BuAe Ha
3N1EKTPOHHbIN agpec KnneHTa.

BaHk npegocTtaBnseT KNMeHTy BO3MOXHOCTb CaMOCTOATENbHO Yepe3 Cucrtemy «2c-bu-
An baHk OHNanH» nony4duTb Bbinncky no CyeTy B 3/1IEKTPOHHOM BUAE.

KnueHT o06a3yeTcs npeanpuvHMMaTb BCE OT HeEro 3aBucslliee B Uensax noaydyeHus
nHdopmaunm 06 onepaumsax, Hanpasnsemon baHkoM.

BaHKk He HeceT OTBETCTBEHHOCTb 3@ WCKaxeHune Boinuckn no Cuety wuau
HECAHKLVOHMPOBAHHbIN AOCTYN K HEW NpW nepeaade no cetn MHTepHeT Ha yKa3aHHbIN
KnneHTOM 3NeKTPOHHbIM agpec nmbo no noyte, a TakXe 3a HecCcBOeBpeMeHHoe
nosydyeHmne KnneHtom Beinucku no Cyety. B cnyyae Henony4deHus Beinnckn no Cuety,
HanpassieHHOW no ceTn UHTepHeT, KnneHT aonxkeH obpatntbca B baHk. Ecnn KnueHT
YKJIOHSIeTCA OT nonayyeHus Bbinucknm no Cuety, baHk cuutaeTr, yto KnameHT 6bin
Hagnexawmm obpasomM nponHdopmuposaH 06 onepaumsax no Cuery.

KnueHT BnpaBe obpaTtutbca B BaHk ana nonydeHusa Bbinucku no Cyety 3a nobomn
nepnoa BpeMeHn B TeueHue nocnegHmnx 12 (ABeHaauaTtn) Mecsues.

M3MEHEHUE YCNOBMWW, CPOK AEACTBUA U PACTOPXXEHWE [OrOBOPA
BAHKOBCKOI'O CHETA, 3AKPbITUE CHETA

N3meHeHnss B [loroBop 6aHKOBCKOro cyeTa BHOCATCA B nNopsike, yCTaHOBMEHHOM
Ycnosuammn KbO gnsa JorosopoB 6aHKOBCKOro npoaykra.
NHdpopMmumpoBaHue KnneHta 06 naMeHeHMsIX 1 A0MOJSIHEHMSX, BHOCMMbIX B HacTosilee
MonoxeHune n(nnn) Tapudbl, oCyweCcTBAsSETCS B COOTBETCTBMM € N.2.3 Ycnosuii KBO.
Jorosop 6aHKOBCKOro cyeta AeNCTBYET 6e3 orpaHNU4YeHns cpoka.
JoroBop 6aHKOBCKOro c4yeta MoXeT OblTb pacToOprHyT NO  3asB/EHUI0
(PacnopsixxeHunto) KnuenTta B noboe Bpems.
baHk BnpaBe B 04HOCTOPOHHEM MopsiaKe pacToOprHyTb [JoroBop 6aHKOBCKOMO cyeTa C
obsizaTeNibHbIM MUCbMEHHbIM  yBegomsieHneM o6 3ToM KnmeHTa B ciaydasx,
npeaycMOTpPEeHHbIX 3akoHodaTenbCcTBOM Poccuinckon depepauymn:
B C/ly4asx, NpeayCMOTPEHHbIX B OTHOWEHWM (DMHAHCOBbIX onepaumii C UHOCTPaHHbIMU
HanoronsaTenblwukamm: ecnn KnmeHT oTKasbiBaeTcs NpenocrtaBuTb WMHOpMauUUIo
n(nnm) LOKyMeHTbl, MO3BOAAOWME NOATBEPANTD UK ONPOBEPrHYTb cTaTtyc KnneHTta
KakK WHOCTPaHHOro HanoronnaTenbliMka, a TakKXe B Cc/lydyae HenpeacTtaBieHus
KANMEHTOM-MHOCTPaHHbIM HanoronjaTesblMKOM B YCTAHOBJIEHHbLIN CPOK Corjacus
(oTkasa OT NpeaocTaB/ieHna cornacusa) Ha nepegady MHGOpMauMnm B MHOCTPaHHbIN
Hanoroebii opraH baHka BnpaBe NpuUHATH peweHne o6 OoTKase OT CcoBeplleHus
onepauunn, OCyLecTBASeMblX B MOMb3Y WM MO MOPYyYEHUIO yKasaHHoOro KnueHTa,
n(unn) pacToprHyTb B OAHOCTOPOHHEM nopsake [lorosop, yBeaomMme KnuneHTa o
NMPUHATOM peLLleHnn He Mo34Hee AHA, CNeayowero 3a AHeM NPUHATUS pelleHns:
6.5.1.1. npuHaToe baHKOM peweHne 06 OTKase B COBepLWEHMM onepaunn cC
OEHeXHbIMW  CpeAcTBaMM  He  pacnpoCTpaHAETCa Ha  OCyllecTBlleHue
nnaTtexen, npeaoycMoTpeHHbix ab3auamm 2 - 5 nyHkTa 2 cTtatbu 855
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6.5.2.

6.6.

6.6.1.

MpaxxpaHckoro kopekca Poccuiickon ®epepauunu, a Takxe Ha [lepesoabl
OEHeXHbIX CcpeactB  Ha  6aHKOBCKMW  cveT  KnuMeHTa-MHOCTPaHHOro
HanoronnaTenblmnKa, OTKPbITbIA B APYrov KpeAUTHOW opraHusauuu, unu
BblAauyy AEHEeXHbIX cpeacTs KneHTy-MHOCTpaHHOMY HanoronaaTenblwmky;

6.5.1.2. B cnyyae noOCTynneHusl AeHexXHbIX cpeacTB Ha CueT, OTKpbITbin KnneHTy-
WHOCTPAHHOMY HanoronjaaTenblmKy, nocsae nNpuHaTna baHkoM peweHus o6
OTKa3e OT CoBepLleHUs onepauunii baHK ocyllecTBnseT BO3BpaAT NjaTexen,
nocTtynawwmx B nofb3dy KnuMeHTa-uHOCTpaHHOrO HasoronfaTesnblimKa, Ha
cyeTa nnaTenblmMKoB B 6aHKax-0TNpaBuUTensx;

6.5.1.3.8 cnyJae HenpeaocTaBeHUs KNMeHTOM-NHOCTPaHHbIM
HanoronnaTtenbWMKOM B TedeHne 15 (naTHaauaTtn) pabounx AHen nocne aHs
MPUHATUA peweHns o6 oTkase B COBepweHuMM onepaunn uHdopmaumuy,
HeobxoaMMon Ansa ero naeHTUdMKauum B Kavyectse KnmeHTa-nHOCTPAHHOMO
Hanoronnatenbwmka, u(uam) B CNyyae HenpeaoctaBseHns KnveHToMm-
WHOCTPaHHbIM HasioronsaTenblmMKoM cornacus (oTkasa OT npenocTaB/ieHns
cornacumsl) Ha nepegady WMHGOpMauMM B MHOCTPAHHbLIA HaNOrOBbIA OpraH
BaHk BnpaBe pacTOPrHyTb 3aK/OYEHHbIV € HUM [JoroBop 6aHKOBCKOro cyeTa
(cooTBeTcTBYIOWMI [loroBop 6aHKOBCKOro Npoaykra);

B CNnyyasax, nMpenyCMOTPEHHbIX B OTHOWEHWW MNpPOTUBOAENCTBUS Jierannsaumu

(OTMbIBAHMIO) A0OXOAOB, MOJYYEHHbIX MPECTYMHbIM NyTeM, U QUHAHCUPOBAHMUIO

Teppopu3ma: [Jorosop 6aHKOBCKOro cyeTa CuYMTaeTcss pacTOPrHyTbiM MO MCTEYEHUU

60 (wecTupecsaTL) KaneHaapHbIX AHEN Co AHA HanpasneHns BaHkoM KnmeHTy no

aapecy peructpaumn OduumanbHOro yseaoMNeHus 0 pactopxXeHuu [lorosopa, ecnm

nHoe He onpegeneHo lMonoxeHnem o 6aHKOBCKOM npoaykTe (B OTHoweHun CyeToB

KapTbl). OdwmumanbHOe yBenOMIeHMe OTnpasfiseTcs MUCbMOM C YBEAOMJIEHMEM O

BpyYeHUn no agpecy, ykazaHHoMy K/IMeHTOM ANns nosyyeHns KoppecrnoHAeHUNN, npu

3TOM:

6.5.2.1. co aHa HanpasneHus bBbaHkoM KnuneHTy OduumanbHOro yBeAOMSIEHUSA O
pacTtop>XeHun [Jorosopa A0 AHA, Koraa [JoroBop cuUMTaeTcs pacTOpPrHyTbiM,
BaHk He BrnpaBe ocylwecTBNATb onepaunn no Cuety KnuneHta. UcknwoveHne
COCTaBASAT ofnepaunmm Mo HaYUCAEHUID TMPOLEHTOB B COOTBETCTBUU C
ycnosuamu [lorosopa 6aHKOBCKOro NpoAykKTa, onepauum no nepeymcrieHmto
obsa3aTenbHbIX nnaTtexen B 64XeT M onepaumm no Bblgave oCTaTKa
AeHeXHbIX cpeacts no Cuety KnneHTta;

6.5.2.2. ocTaToOK AeHeXxHbIX cpeAcTB Ha CueTe BblgaeTca KAneHTy HanuuHbIMKn nnbo
No ero ykKasaHuio NepeyncnseTcs Ha ApYyron cyeT He no3aHee 7 (ceMm)
KaJieHAapHbIX AHEW nocse MNoJlyYeHUss COOTBETCTBYIOLLEr0 MUCbMEHHOro
3asBneHus KnmeHTta, B TOM 4ucie nepegaHHoro yepes Cucremy «3c-bu-An
BaHk OHNanH»;

6.5.2.3. ecin B TeuyeHue 60 (wecTnaecATU) KaseHAAPHbIX AHENW Co AHSA
HanpasneHna bBaHkoM OduumManbHOro YyBEAOMSIEHUA O pPacCTOpPXKEHUU
EanHoro gorosopa KnveHT He pacrnopsaamncsa OCTaTKOM AEHEXHbIX CpeacTB
Ha Tekywem cyeTe (He nohan 3asiBNIeHMe O nepedyncsieHnn octaTka Ha Apyron
cueT KnueHTa B Nto60iN U3 KpeaUTHbIX opraHusauui nnbo o Bblaayve octaTtka
OEHEeXHbIX CpeACTB Hann4yHbiMK), TO baHK nepeuncnaeT ocTaToK AEeHEeXHbIX
CpeAcTB C ykasaHHoro CuyeTta Ha cneuuanbHbii cyeT B BaHke Poccuun’.
Bo3BpaT AeHeXHbIX CpeacTB CO chneunanbHoro cyeta B BaHke Poccum
ocywecrtensetrcsa npu obpaweHun KnuveHta B BaHK B nopsake M CpoKw,
ycTaHoBneHHble baHkoM Poccuu.

BaHk Bnpase B OAHOCTOPOHHEM TrMOpSAKe OTKasaTbCs OT WCnosHeHus [orosopa

6aHKOBCKOro cyeTa nNpu OTCYTCTBUM B TeueHne 2 (ABYX) NET AeHEeXHbIX CpeacTB Ha

CyeTe n onepauun no atomy Cuety, ysegomms KnmeHTta cnocobom, npenycMOTPEHHOM

B N.6.6.1 HacTodwero MNMonoxeHus:

yBenomneHne KnneHty Moxet 6biTb HanpasaeHo baHkoM ntobbiM M3 MepeyncieHHbIX

HUXe cnocobom:

. NOCpeACTBOM MOYTOBOM CBA3W;

7 Ans cnyyaes, YCTAHOBNEHHbIX MYHKTOM 3 cTaTbu 859 MpaxaaHckoro Kozekca Poccuiickon denepaunu.
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o NOCPeACTBOM 3/1IEKTPOHHOM MOYThI;
o yepes NHTepHeT-6aHK;
o C noMowbio SMS-coobuleHns, Hanpab/iSeMOro Ha 3aperncTpupoBaHHbIN
HoMep TenedoHa KnneHTa;
6.6.2. [doroBop 6aHKOBCKOro cyeTa CUYMTAETCA pPacTOPrHyTbIM MO uUCTedeHun 2 (AByX)
MecsiLeB CO AHS HanpasneHuss baHkOM Takoro npeaynpexaeHus, ecnu Ha Cuet
KnueHTa B TedeHMe 3TOro Cpoka He MOCTYNUIN AEHEXHble CpeacTsa.
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MpunoxxeHune N22
an K YCNoBMSAM KOMMNAeKCcHoro 6aHkoBckoro obcnyxusaHms

dpu3nyeckux nuy B dc-bu-Ain bBaHk 000

Strategic Business Innovator

Mopsinok (o6wme ycnoBus) npeaocraBsieHUs YCYr yepes yaasieHHble KaHasbl

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

o6cny>xuBaHua B 3c-bn-An baHk 000
OBLUE NMNOJTOXXEHUA

Hactosiwmii Mopsaok (obwme ycnoBus) NpenocTtaBfieHMs yCyr 4epe3 yAasieHHble
KaHanbl 06cnyxunBaHmsa B Oc-bu-Aii bank OO0 onpeaenseT ycnoBus NpeaocTaBieHns
ycnyr dyepes YaaneHHble KaHanbl o6cnyxumBaHmsa KnmeHTtam, 3akaoumBlLIMM € BaHKOM
EavHbIn fOroBOp, M perynmpyeTt OTHOWEHUS, BO3HUKaloWMe B CBSA3WN C 3TUM MeXAy
KnneHToM n BaHkoM.

Bo BCceM, UTO He yperynmpoBaHO HacToAwmM MNMopaakom n EAMHLIM A0roBopoM, baHk
n  KnmeHT PpyKOBOACTBYHOTCS [AENCTBYIOWMM 3aKoHoAaTenbCTBOM Poccuinckon
®denepaumnu.

MOHATUS W TepMUHbI, UCNOAb3yeMble B HacTosweMm lopsake, NPUMEHSIOTCS B TOM
3Ha4YeHMK, B KaKOM OHUM MCNOJb3YIOTCS B 3aKoHoAaTenbcTBe Poccuinckon degepaumn,
HOpPMaTUBHbIX akTax baHka Poccumn, a Takxke B Ycnosuax KBO.

C wucnonb3oBaHveMm KapTbl/ANH KnneHT nonydaeTr BO3MOXHOCTb COBepLliatb B
cooTBeTCcTBUM C EanHbIM forosopoM, [loroBopamm 6aHKOBCKOro npoaykTta onepaunm
n(unn) nony4vaTb A0CTYyN K MHpopMaummn no Cuetam/Bknagam v ApyruMm npoaykKtam B
BaHke yepes3 YaoaneHHble KaHanbl 06CyXnBaHus.

Boinyck KapTtbl/AMNH ocywectBnsercs B cootBetcTtBuu c [Mopsakom (obwmmum
YCNOBUAMM)  UCMOJSIb30BaHMSA  6aHKOBCKMX  KapT/anbTepHaTUBHbIX  MaTeXHbIX
HocuTenen B 3c-bu-Ain baHk OO0 (Mpunoxenne N23 k Ycnosuam KBO).

KnueHTy npeaocTaBnseTcs BO3MOXHOCTb MNpoOBeAeHUns onepaunn u(unu) noaydeHus
nHoopmaummn no Cuyetam/Bknagam v ApyrMMm  npoAyKtaMm 4epes creayiouue
YpaaneHHble KaHanbl 06cnyXmBaHusa: MOBUIbHbLIN TenedoH, NOAK/IYEHHbIN K ycnyre
«SMS-uHdpopmmnposaHme», Cucrtemy «3c-bu-Ain baHk OHnaH», YCTpoOWCTBa
camoobcnyxusaHma baHka, KOHTakTHbIM LeHTp baHka, Bknawodas IVR, CanTt baHka.
OcHoBaHMeM ANns npefaocTaBAeHUs YCAyr, NpoBeAeHUs ornepaunm u MnonyyvyeHus
nHdopMaunm yepes YaaneHHble KaHanbl 06CnyXnBaHUs ABNAETCA:

a) aons  MobunbHoro TenedoHa - Mnogkaw4deHune Kk ycayre  «SMS-
WHpOpMUpOBaHUE» B MNopsaKke, onpeaeneHHbIM B pa3fgene 2 HacTOSsLWEro
Mopsaaka;

b) B Cucteme «2c-bu-An baHk OnnanH» — nogkntoyeHue KnmeHta k Cucrteme

«3c-bu-Ain BaHk OHnailH» B nopsaake, onpeaeneHHOM B pasgene 3
HacToswero Mopsaka;

C) Ha YcTpolcTBax camoobcnyxuBaHma baHka - Hanmume vy KnuveHTa
pencteytowen Kaptol/AlMNH;
d) B KOHTAKTHOM uUeHTpe baHka - obpaweHune KnumeHta no TenedoHam

KOHTaKTHOro ueHTpa baHka.

Ycnyrm  npepoctasnstoTcs  KnveHTaMm,  ycnewHo  npoweawuM  npoueaypbl
AncTaHUMOHHOM ayTeHTudMKaumMmM, KOTopble MOryT pas3nmMyaTbCsd B 3aBMCUMMOCTM OT
BblbpaHHOro KnneHtom YaaneHHoOro kaHana obcnyxuneaHus. MNopsaok NpoxoxaeHus
AaHHbIX npouenyp onpeaenserca baHkoM B COOTBETCTBUM C AeUCTBYOWMMN B BaHke
TpeboBaHMAMM K MHHOPMALUNOHHON 6e30MacHOCTH.

Mpu npoBegeHnn onepaunmm no CueTtam/Bknagam u4epe3 YpaneHHble KaHanbl
obcnyxmeaHus npuMeHsatoTcs Tapudbl, AeNCcTBylOWME HaA MOMeHT o06paboTku
onepauun baHkoM. KnneHT gaet cornacue (3apaHee gaHHbIN akuenT) baHky, n baHk
nmeeT npaso 6e3 AoNoNHUTENbHOro pacnopsXXeHnsa KnveHTa Ha cnmucaHme co Cyeta
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1.9.

1.10.

1.11.

2.1.

2.2,

2.3.

2.4,

2.5,

KnueHTa Bo3HarpaxaeHusa baHka 3a nposefeHmne onepauunu.

B cnyyae npoBegeHuns onepaunm B BanTe, OTAMYHOM OT BantoTbl Cuyerta, baHk
NPOBOAMT KOHBEPCUIO CYMMbI onepaunm no Kypcy baHka, AelcTByOWeMY Ha MOMEHT
o6paboTkun onepaunn baHkom. Onepaumn B MHOCTPaHHOM BastoTe, a Takxke no Cyetam
B MHOCTPAHHOM BasoTe, OCYLLECTB/ISIOTCA C YyYETOM OrpaHM4YeHMUi, YCTaHOBJ/IEHHbIX
Ba/ItOTHbIM 3aKOHOAAaTeNbCTBOM Poccuinckon degepaunm.

KnueHT cornawaerca ¢ TeMm, 4to baHk BrnpaBe coxpaHATb PekBusntbl [lepeBoga
OEHEXHbIX CPeacTB, ocywecTBneHHoro KnneHtom yepes Cucrtemy «3c-bBu-Ain baHk
OnnanH» B kKauecTse wabsioHa ang nposegeHns B nocaeayowem KnmeHTom onepaumni
yepes Cucrtemy «3c-bu-Ain BaHk OHnamH».

BaHk nHdopMupyeT KnneHtoB o Mepax 6e3onacHocTM npu paboTte yepe3 YaaneHHble
KaHanbl 06CnyXnBaHus, puckax KnmeHta n BO3MOXHbIX nocneacTeusax ansa KnueHrta
B cnyJae HecobnoaeHns nM mep MH(OPMaLMOHHOMN 6e3sonacHocTy,
pekoMeHaoBaHHbIX BaHkoM. MHdopMmpoBaHue ocywectBnsieTcs Ha CanTe baHka, B
OtaoeneHnn baHka, nyTem oTnpaBkn SMS-coobuweHnn Ha Homep MO6uAbHOro
TenedoHa, Noakto4YeHHoro KnmeHTom K ycnyre «SMS-nHdopmmnposaHme», B Cucreme
«3c-bn-An baHk OHNaMH», NO WHbLIM KaHanaMm CBs3M, YCTaAHOBJ/IEHHbIM B EAWMHOM
Aorosope.

NMPEAOCTABJIEHME YCNYIrnn «SMS-MH®OPMUPOBAHME »

MonoxeHns HacTosiwero pasgena periameHTUpYT 0CO6eHHOCTM npefocTaBieHus

KnneHTtam baHka ycnyrn «SMS-nHdopmMmmnposaHme» B pamkax Ycnosuii KbO.

Ycnyra npepoctaBnsetrca KnueHnTtam, gsnswowmMmca  Bnagenbuamm  MoOS6MbHbIX

TenedoHoB cTaHgapta GSM wim CDMA, onepaTopbl COTOBOW CBSA3M KOTOPbIX

3aperncTpupoBaHbl Ha TeppuTtopum Poccuiickon ®epgepaunn.

baHk npepoctaBnaetr KnueHTy ycnyry «SMS-uHbOpMUpOBaHME» NPU  HaIMumu

TEXHMYECKON BO3MOXHOCTW, @ TaK)Ke COOTBETCTBYIOLWEro cornalieHns mexay baHkom

MU onepaTopoM COTOBOW CBA3M.

B paMkax nonb3oBaHUs ycnayron KavMeHT B aBTOMATUYECKOM pexmme nocpeacTtBoM

MO6UNbLHOM CBA3KM Nnony4daeT oT baHka SMS-cooblieHuns cneayowmx TUMOB:

a) coobuweHunsa, copepxawme OOHOPA30BbIN MNaposib, UCNONb3YEMbIA B LENSX
noaATBepXAeHUs onepauun, cosBepliaembix B Cucreme «3c-bu-Aii baHk
OHnanH», B TOM Yyncne c ncnonb3oBaHnem PekBuautos KapTtbl/AlMH;

b) coobueHns o6 onepaumsix, COBEpPLUEHHbLIX C ucnonb3oBaHneMm Kaptbi/AlMNH
nnu PekBnantos KapTbl/AlMNH, Bkatoyas nHdopMaumio o coctossHum (banaHce)
Cueta KapThl;

C) coobueHns 06 nsMeHeHnn AOCTYNHOro oCTaTka Npu NOCTYNJEHNU AEHEXHbIX
cpeacts Ha Cuet KapTbl (3a UCKOUYEHMEM onepaumin Mo BHECEHUIO CPeacTB
Hann4yHbIiMK Ha CueT KapTbl B OTaeneHunn baHka 6e3 ncnonb3sosaHunsa KapTbl);

d) coobLeHns No pacyeTHbIM onepaumsaM, coBeplueHHbIM No CyetaM KnuneHTta ¢
ncnonb3oBaHmeM Cucrtembl «3c-bu-Ain baHk OHNanH»;

e) CepBUCHble N WHQOPMaUMOHHbIE cooblweHns baHka, HanpasnsieMble B
paMKkax wucnonHenma EawmHoro pgorosopa wu(mnn) [dorosopa 6aHKOBCKOro
npoayKTa;

f) coobLeHns 0 3a40/HKEHHOCTM U MpeacToswmx nnatexax no Kpeaurtawm;

g) coobuweHns, copepxawue  pekiaMHO-MHPOPMALMOHHbLIE  MaTepuansl,

BK/tOUash coobuweHns O HOBbIX NMPoAYKTax, uameHeHun TapudoB B paMmkax
EaovHoro porosopa.

SMS-coobuweHns o6 onepaumnsax no Cyetam:

a) ocyuwecrtsiseMbiMm baHKOM B aBTOMaTuU4yeckoM pexume (B 4aCTHOCTM,
onepauun no cnucaHuw 3ago/mkeHHocTn no Kpeauta, Bo3BpaTy Bknagos,
BbInsate npoueHToB Mo Bknagam mn gp.) B TedyeHne nepmoga ¢ 22:00 mck o
24:00 mMck u B TeveHune nepuoga ¢ 00:00 mck go 09:00 Mck HanpasnsATCA
KnneHTtam Ha cnegytowmin geHb nocne 09:00 mck;

b) ocyuwecTtensieMmbiM KnmeHToM c mcnosnb3osaHmeMm Kapt/AlMH, HanpasnstoTcs
KnueHTy no ¢akTy CoBepLUEHMS onepaumu.

33



2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12,

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

SMS-coobueHns baHka 0 3aA0/KEHHOCTM U NPEeACTosaWnX nnatexax no Kpeamtam

HanpasnsaTca KnmeHTy:

a) € 9:00 mck go 22:00 mMck B oduumanbHbie paboune gHu;

b) € 9:00 mck go 20:00 mMck B odumumanbHblie BbixoaHble (Mpa3gHUYHbIE) AHW.

Ycnyra  «SMS-uHdopMupoBaHMe» NpeaoCTaBNsieTCs TONbKO B OTHOLWIEHUMU

CuetoB/KapT/AlMNH KnneHTa, oTKpbITbIX/BbIMYyLWEHHbIX B paMKax EanHoro gorosopa.

MoakntoyeHne KnmeHTta K ycnyre «SMS-nHdopMupoBaHme» sBnseTcs obs3aTtenbHbIM

ycnoBueM 3akstoueHus EamHoro gorosopa u Bbinycka Kapt/AlNH. Ycnyra «SMS-

nHbOpMMpOBaHME» TMOAKIIOYAETCA HE no34Hee [HA, Cfeaylwero 3a [AHEM
3aknyeHns EamHoro gorosopa.

B uenax npepoctaBnenus ycnyrm «SMS-uHdopMmupoBaHme» KrnneHT yKasbiBaeT B

3asBneHnn-AHKETE Ha KOMMeKCcHoe 6aHKoBckoe obcnyxmBaHue, oDPOpPMIEHHOM B

cooTBeTCcTBUKN C TpeboBaHussMm Ycnoeuin KBO, Homep MobunbHoOro tenedoHa, Ha

KOTOpbIN B AdanbHenweMm 6yayT noctynate SMS-coobuweHunsa (panee -

3apeructpupoBaHHbliii HOMep TenedoHa). K ycnyre MoxeT 6blTb MOAK/IOUYEH

TONIbKO OAMH MObBWUNbHbIN TenedoH.

KnneHT yBegoMmneH, uyto B kKadectBe WaeHTudukatopa KnumeHta baHkom 6yaer

ncnonb3oBaHa nHdbopMaumsa o 3aperncTpmMpoBaHHOM HoMmepe TenedoHa.

MpepocrtaBneHne AOMOMHUTENBHON (HE NpenyCcMOTPEHHOM 3aKOHOAaTeNbCTBOM)

MHdOopMaUnmM, 3a UCKIOYEHNEM peKNaMHbIX U UHMOPMaLMOHHbIX MaTepuasnos, B

oTHoweHun Cuetos/Bknagos/Kapt/AlNH/Kpeantos KnneHTa ocywecTBaseTcsa Ha

OCHOBaHMK BoNen3sbsiBNeHnsa KnneHta, OAHMM M3 criefyowmnx cnocobos:

a) yepes KOHTaKTHbIN LUeHTp baHka Ha 3aperncrpmpoBaHHbIi HOMep TenedoHa
(B cnyyae Hanmuusa y baHKa TeXHWYeCcKoW BO3MOXHOCTW). logknio4yeHune
NpoBOAUTCS NpU ycnoBun coobuieHns KnmMeHTOM KOppeKTHbIX PekBu3nToB
ayTeHTuduUKaumu;

b) yepes Cucrtemy «3c-bu-Ain baHk OHNaH» Ha 3aperucTpupoBaHHbIA HOMEP
TenedoHa KnmeHTta, cogepxawmincs B 6ase gaHHbix baHka. MNogknoyeHme K
ycnyre  OOMNOSIHUTENbHOrO  WMHMOPMUMPOBAHUS  NOATBepXAaeTcs  4depes
Cucrtemy «2c-bu-An baHk OHnanH» BBoAOM OAHOPa3oBOro naposns.

KnueHT o0653aH WCKIKYNTb BO3MOXHOCTb WCMOSIb30BaHUS TpPeTbUMKU NnLaMu

MobunbHOro TenedoHa, HoMep KOTOPOro UCMoJIb3yeTCcsa AN NpeaoCTaBAeHns yCnyrm

«SMS-nHpopMupoBaHue».

KnueHT 06s53aH MHGpopMmpoBaTb baHk 0 npekpaweHuM WUCnonb3oBaHUA HOMepa

MobunbHoOro tenedoHa, NOAKIOUEHHOrO K ycnyre «SMS-nHdopMmnpoBaHme».

B cnyuae ytpatbl/nopun SIM-kapTbl, COOTBETCTBYHLIEN 3aperncrpupoBaHHOMY

HoMepy TenedoHa, KnumeHT o0653aH 06paTuUTbCAd B KOHTaKTHbIM UeHTp baHka u

npenocTtaBuUTb MHPOPMaLUO O HOBOM HOMepe MObubHOro TenedoHa.

KnueHT Bnpase B Nt060/i MOMEHT M3MEHUTb MH@OPMaLUU0 O 3aperncTpupoBaHHOM

HoMepe TenedoHa 4yepe3 cepBUC, NpepocTaBnsieMbln Cuctemon «3c-bu-Ain baHK

OHnaniH» (Npn Hanuuum y bBaHkKa TexXHUYeCcKOW BO3MOXHOCTM), U(MNM) 4epes

KOHTaKTHbIM uUeHTp baHka (npu ycnoBumu cooblieHnss KAMeHTOM KOppeKTHbIX

PekBusutoB ayteHTudukaummn), n(mnm) Ha OCHOBAHUMN MUCbMEHHOIO 3asiBNEHUS MpwU

nn4yHoM obpauweHnn B OTaeneHme baHka.

baHk uMMeeT npaBo B 060N MOMEHT MO COBCTBEHHOMY YCMOTPEHWUID WM3MEHUTb

nepedyeHb MHdOpMauun, npegocrtasnseMon KnnmeHTy nocpeacrtBsoM ycnyrm «SMS-

MHdOpMUpOBaHNE»,

Ona uenen npepoctaBneHmss KnumeHTy ycnyrn «SMS-uHdopMmupoBaHue» KnmeHT

0653aH camocTosTenbHO obecneunTb NoAAEpPXKY (DYHKUUM Nepesadnm u nonay4vYeHus

SMS-coobleHnin Ha cBoeM MObunbHOM TenedoHe, a TakxXKe NOAKIIYEHME K ycnyram

nepegaym wn nonydeHmsa SMS-coobueHUMn Yy COOTBETCTBYHOLLEro ornepartopa

MO6UIbHOWN CBA3N.

Onnata KnneHToM KoMuccum 3a nepegadvy coobuieHuin, B3MMaeMon onepaTopoM

MOB6MNbLHOWM CBA3K, He ABNsieTca npeameToM EavHoro gorosopa.

KnueHT pgaet cornacue (3apaHee gaHHbIn akuenT) baHky, u baHk nMmeeTt npaso 6e3

nornosiHnTenbHoro akuenta KnueHTta Ha cnucaHue c ntboro Cueta KnumeHTa, 3a

ncknodyeHnem Cuyeta Bknaga, nnatel 3a ycoayry «SMS-uHdopMupoBaHue»,
onpepeneHHown Tapudamu.
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2.20.

2.21.

2,22,

2.23.

3.3.

3.4.

BaHk He HeceT OTBETCTBEHHOCTU:

a) 3a HeaocTaBky coobuieHnss Ha TenedoH KnueHTa, B cfiydae ecnau 3TO
obycnoBneHo npuynHaMu, He 3aBucsdwmmm oT baHka (coobuweHne He
OTMNpaB/ieHO onepaTopoM MobunbHOWM cBS3M, TenedoH KnmeHTa HeaocTyneH
ANuTeNnbHoe BpeMs U ToMy nogobHoe);

b) 3a ywepb v dakT pasrnaweHns 6aHKOBCKOW TalHbl, BO3HUKLLUNE BCNeACTBUE
aonycka KnmMeHTOM TpeTbUX ML K MCMOJIb30BaHMIO MOBunbHOro tenedoHa,
HOMEp KOTOpPOr0 MCNOSb3yeTcs ANl npeaocTaBNeHust ycnyru «SMS-

MHMOpMUpOBaHNE»;

C) 3a yuwepb, BO3HMKWMWI BCNeACcTBUE yTpaTbl wan nepesaynm KaneHTom
cobcTBeHHOro MobunbHOro TesiedoHa HEyNnOJHOMOYEHHbIM MLaM;

d) B C/ly4ae HEBO3MOXHOCTM NpefocTaBneHns ycnyrm «SMS-mHgopmmpoBsaHme»

no HesasucAwMM OT baHka obcTtosATenbCTBam, B TOM 4uCie MO MNpUYMHE
HenpeaocTtassieHnss  BaHKy  CTOPOHHMMM  OpraHusaumsMuM  CEpPBUCOB,
HeobxoAMMbIX ANS peanusaunm ycnyru «SMS-mHdopMmupoBaHmne».

KnneHT cornawaeTcs Ha nepeaadyy mHdopMaumMm No KaHanaM nepegaydn coobeHui,

0CO3HaBas, YTO TakMe KaHanbl nepeaaym nHdopMaumn He aBnsaTca 6e3onacHbiMu, n

CcorfnawaeTcd HecTu BCE PUCKKW, CBA3AHHblE C BO3MOXHbIM  HapylleHUeM

KOHMMAEHLUMANbHOCTM, BO3HMKAlOWKMeE BCNEeACTBME MCMOJIb30BaHMSA TaKMX KaHasoB

nepegauv nHhopmaunm.

Ycnyra «SMS-uHdopMuMpoBaHMe» B paMKax HacTtoswero EpuHoro porosopa

npeaocTaBnseTcsa Ao:

- nony4deHus 3agasneHna KnneHta o6 oTkatouveHnn HoMepa TenedoHa oT ycnyrm
«SMS-nHdbopMmpoBaHue»;

- nony4yeHus 3asasreHns KnveHTta o pactopxeHun EamHoro gorosopa.

BaHk nmeeT npaso:

a) OCYLWECTBAATb KOHTpPOJSIb CMeHbl SIM-kapTbl no HoMmepy TenedoHa,
noakntodeHHoro KnmeHToM K ycnyre «SMS-uHdopMmmpoBaHue», n B ciy4dae
BbISIBNEHUSA Takumx ¢akToB, MpuocCTaHaBnMBaTb MNpeaocTaBfieHne yCcayru
«SMS-nHbopMuposaHme» Ao NoATBepXAeHUA KNMeHTOM cMeHbl SIM-kapThl;

b) npoeepaTb dakT BrageHnsa KnneHTOM HoMepa TenedoHa, NoAKIYEHHOro
(noaknto4yaeMoro) kK ycnyre «SMS-uHdopMmmposaHue». B cnydae BbisiBNeHUS
NpUHaAEXHOCTU HOMepa TenedoHa TpeTbeMy nuuy baHk mmeeT npaso
oTKasaTb KnueHTy B nogkato4YeHUn HoMepa MobunbHoro TenedoHa K ycnyre
«SMS-nHbOopMUpoBaHME» NN OTKIOUYUTL HOMEp TenedoHa OT ycnyrm «SMS-
WHMOpMUpOBaHUE»;

C) BBOAUTb ANA yCnyrn «SMS-uHdopMupoBaHue» apyrue Mepbl U NOUTUKMK
6e30nacHOCTU, HanpaB/eHHblE HA COKpalleHne BO3MOXHbIX NoTepb KnneHTa
OT HenpaBOMEPHbIX AENCTBUN TPETbUX NNLL;

d) npekpaTuTb NpeaocTaBlieHne ycnyru «SMS-uHdopMupoBaHMeE» B Clydae
HapyweHns KrnneHToM cBoux 0653aTenbCTB MO HacTosuleMy EanHomy
AOroBopy.

CUCTEMA «3C-BU-AW BAHK OHJIAWH». NPOBEAEHWUE OMEPALMA B CETWU
MHTEPHET

lMonoxeHns HacTosLWero pasaena MMeKT NPeUMYLLECTBEHHYIO CUNY MO OTHOLIEHUIO K
NOMOXEHUAM  aHaNoOrMyHbIX pasaenos [oroBopoB 6aHKOBCKOro  MpoaykTa,
3ak/tovaeMbix bBaHKoM U KnNnMeHTOM, 1 perynmpyowmx, B TOM YMcie npenocraBneHume
ycnyr yepe3 Cucremy «2Dc-bu-Ai baHk OHnamH».

Ycnyra «3c-bu-Aih BaHk OHnanH» - yciayra AUMCTaHUMOHHOro gocrtyna KnueHTta K
csomM Cuyetam/Bknagam/Kpeantam v apyrnuMm npoayktaMm, npepoctasnsemMas baHkom
KnueHty uJepe3 rnobanbHyto UHGPOPMaUMOHHO-TENEKOMMYHUKALUNOHHYIO CeTb
NHTepHeT.

BaHk npeaoctaBnsietr KnueHTy ycnyrn ¢ ucnosnb3oBaHneMm Cuctembl «3c-bu-An BaHk
OHnaH» Npu HaNMYUM TEXHUYECKON BO3MOXHOCTM.

Cnctema «3c-bu-An  baHk OnnaviH» no3BonseT KianeHTy BOCNO/b30BaTbCH
cneayrowmmMm cepsucamu:
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

a) BbIMOJIHEHNE pacxoAHbIX onepaunit no Cuetam KnueHTa, BkIo4Yas Ycnyry no
nepeBofly AEHEXHbIX CPeACTB M YCNyry rno npueMmy nnatexein, MMeHyeMble
BMeCTe Kak lnaTexHble ycnyru;

b) ¢dopMmpoBaHme 1 akTMBaLnsa 3asiBOK Ha nosiydeHne 6aHKOBCKMX NPOAYKTOB;

c) dopMmpoBaHMe 3asBOK Ha MNOJIydeHWE CEPBUCHbIX YCNyr, TakKux Kak
6noknposka, nepesbinyck KapTbl/AlMH, cMmeHa [MocTOsiHHOro napons wu
npouee;

d) 06bMEeH 3/1eKTPOHHBLIMU cooblweHnsaMn Mexay baHkom u KnveHTowm;

e) nHdopMaunoHHas noaaep)xka KnueHtoB (NpocMoTp octaTkoB no CyeTawm,
KypCbl BanoT, KPEeAUTHbIM W AENO3UTHbIM KanbKynaaTopbl, BbinMckn wu
npouyee).

MoapobHbI nepeyeHb cepBncoB Cuctemol «3c-bn-Ai baHk OHnarH» onpepenseTcs
PYKOBOACTBOM MO MCMNoOsb30BaHuto Cucrembl «3c-bu-Ain baHk OHnanH», KoTopoe
nybnukyetcsa Ha Calite baHka.

BaHK vMeeT NpaBoO B O4HOCTOPOHHEM MOpsAAKe:

o M3MEHSATb NEepeYeHb YCyr, okasbiBaeMbliX KnneHTty yepes Cucrtemy «3c-bu-
An baHKk OHNanNH»;
o yCTaHaBAMBaTb JIMMUTbI HA COBEpPLUEHME pacXo4HbIX onepauuin, NpoBoOANMbIX

yepes Cucremy «3c-bu-Ain baHk OHManmH».
NHpopMauna o6 orpaHUYeHUsIX U TMMUTax, YCTaHOBMEHHbIX BaHKOM Ha coBeplueHune
onepaunmn yepes Cucremy «Idc-bn-An banHk OHnanH», otobpaxaetca B Cucreme «3c-
Bu-An baHk OHNanH».
MpepoctasneHne  KnueHnty ycnyr Cucrtembl  «3c-Bu-Aii BaHk  OHnamnH»
ocyllecTBnsieTcs B pamkax EAuMHOro porosopa, a TakXke B COOTBETCTBUM C
PYKOBOACTBOM MO MCMONb30BaHUIO Cnuctembl «3c-bu-Ain baHk OHnanH».
Pernctpauns Knuenta B Cucrteme «3c-bu-An baHk OHnanH» npeanonaraeT BBOA
KnneHtoM HoMepa KapTtbl nnm HoMmepa Cueta (Tekywero cueta unm Cueta KapTtebl),
oTKpbITOro B baHke, a Takxe Koga noaTteepxaeHus (OQHOpa3oBOro napons,
BblCNaHHOro  baHKOM Ha  3aperucTpupoBaHHblA  HOMep  TenedoHa  wuau
CreHepMpOBaHHOIrO YCTPOMCTBOM NOATBEPXKAEHUSA NiaTexen).
Mocne ycnewHom pernctpaummn B Cnucreme «3dc-bu-Ain baHk OHnanH» KnmeHT oba3aH
onpepenutb JIorvH M TOCTOSIHHLIA Maponb AN MocneayrLwmnx ceaHcos paboThbl B
Cucrteme «3c-bu-Ain baHk OHnanH».
MpenoctaBneHne ycnyr Cucrtembl «3c-bBu-Ain baHk OHNamH» OCYLLECTBASETCA MpuU
yCNoBMKN ycnewHon ONCTaHUMOHHOMW ayTeHTudumnkauum KnmeHta B Cucrteme «3c-bu-
A baHk OHNanH» Ha ocHoBaHWKM JlornHa mn MoCcToSHHOro nNapons.
Mpn HaNMYNM TEXHNYECKON BO3MOXHOCTM BbaHk peanusyeT ansa KnmeHTa BO3MOXHOCTb
CMeHbl 3HauyeHuni JlornHa n MNoCcToaHHOro napons.
Kpome Toro, goctyn B MobunbHbI 6aHK MOXKET coBepLuaTbCs C ucrnonb3osaHmem NMNUH-
koga nmbo TexHomnorun Touch ID wunm Face ID (npu Hanu4ynm BO3MOXHOCTHU
MCNonb30BaTb B MOOWABHOM  YCTpONCTBE MoAobHble TexHonorum). Cnocob
nocneaytouwero exoaa B MobunbHbln 6aHK onpeaenseTca npu nepBMyYHOM AOCTyNe B
MO6UNbHOE NpUIoXEHME U MOXET BbITb N3MeHeH KnneHToMm B 11060 MOMEHT.
Onepauunn B Cucteme «3c-bn-Ain baHk OHnanH» MoOryT noatsep)xaaTbCst KnneHTom
OgHopaszoBbiMM mnaponsMu. OgHopas3oBbli  naposb  KiAMeHT MOXeT nonayuuTb
nocpeacrtsoM SMS-coobuieHunss, oTnpaBneHHoOro baHKoOM Ha HoMep MOb6MIBbHOrO
TenedoHa, noaksavYeHHoro KnueHToMm K ycnyre «SMS-uHdopMmupoBaHue», nmnbo
Push-yBegomnenus — npu ycnoBum nogknaroveHns mobunbHoro ycrponcrea Knunenta
K  ycnyram nepefaym  [aHHbIX  4yepes rnobanbHyto MH(OPMaLMOHHO-
TEIEKOMMYHUKAUMOHHYIO  ceTb  WHTepHeT, nubo nocpeacrsoM  YCTpPONCTBa
NoOATBEPXAEHMS NnaTexen, npeaocTaBneHHOro baHkoM.
HeobxoammocTb noaTBepXxaeHus onepaumm OAHOPA3oBbIM  MaposieM W Tvn
OaHopasoBoOro nNaponsa ANns NoATBEpXAeHUs onepaunn onpenenset baHk n gosoguT
AaHHY0 nHdopmauuio ao KnmeHta nytem otobpaxkeHusa nHpopmauum B Cucteme «3c-
Bu-Ain baHk OHNalH» Npu CoBEpLEHUN onepauum.
KnueHT cornawaetcs c TeM, 4TO [lOCTOSIHHbIM naponb u OaHOpasoBbIA Naposb
ABNAKOTCA AHanoramm Cco6CTBEHHOPYYHOM MNOAMNUCU. DAEKTPOHHble AOKYMEHThI,
noaTeBepXxaeHHble  OCTOAHHbIM  maponeM  u(nnm) OpHOPA30BbIM  MaposeM,
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3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

npusHatoTcd baHkoM n KnnMeHTOM paBHO3HaYHbIMM [OKYMeHTaM Ha 6yMaxKHOM
HOCUTEeNne WM MOryT CNYyXWUTb [0Ka3aTeNbCTBOM B cyde. YKas3aHHble [AOKYMEHTbI
ABNSAKOTCA OCHOBaHMeM Ans npoBeaeHus baHKoM onepauni v MOryT NMOATBepXAaTb
daKT 3ak/YeHUs, WUCMOSHEHUS, PACTOPXEHUS [AOrOBOPOB M COBEPLUEHUS MHbIX
pencrteun (caenok).

Coenku, 3ak/l4yeHHble nyTeM nepegaun B baHk Pacnopsixenuinn KnueHTa,
NOATBEPXAEHHbLIX C TMPUMEHEHWEM cpeacTe [AuCTaHUMOHHON ayTeHTuduKaunm
KnueHTta, npeanycMOTpeHHbiX EAMHBIM [0roBOpOM, YyAOBNETBOPSAOT TpeboBaHMSM
COBEpLWEHUS CAENOK B MPOCTON MUCbMEHHOW dopMe B ciydyasix, NpeayCMOTPEHHbIX
3aKoHOAATeNbCTBOM, W  BAEKYT MOCAeACTBUSA, aHanoruyHble nocieacTBUAM
COBepLUEeHNa CAeNOoK, COBEpLUEHHbIX Npu (GU3MYECKOM MpUCYTCTBUM  Mua,
coBepLllaloLwero caenky.

KnueHT cornawaetrca C TeM, 4YTO [AOKYMEHTanbHbIM NoATBepXAeHneM dakTa
CoBepleHns UM onepaumum gBASIETCH MNPOTOKON MpoBeAeHus onepauvu B
aBTOMaTU3NMPOBAHHOM cucrteme BaHka, noATBEpP>KAAOLWNI KOPPEKTHYO
OncTtaHuMoHHY0 ayTeHTuduKaumio KnuveHTa n coBeplieHMe onepaunn B Takown
cucrteme.

KnneHT cornawaercs c nosyyeHuem ycnyr nocpeacrsoMm Cucrembl «Dc-bn-An baHk
OHnanH» 4yepe3 rnobanbHYl0 WHOOPMAUNOHHO-TENIEKOMMYHUKALUMOHHYIKO CETb
NHTepHeT, oco3HaBas, YTo ceTb NHTepHeT He aBnseTca 6e30nacHbIM KaHanoM CBA3M,
" cornawaetcs HecTn dunHaHcoBblE pUCKHN n pUCKH HapyLeHuns
KOHMUAEHLUMANbHOCTU, CBA3aHHbIE C BO3MOXXHOMW KOMNpoMeTaunen nidopMaumm npu
eé nepepave 4yepes cetb NHTepHeT.

KnueHT camocTosiTeiIbHO M 3a CBOM c4yeT obecneudmBaeT MOAKAOYEHNE CBOMUX
TEXHUYECKNX CpeacTB K rnobanbHoM MHHOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTU
NHTepHeT, AOoCTyn K ceTn VIHTepHeT, a Takxe obecrnednBaeT 3alUUTy COBCTBEHHbIX
BbIYNCNUTENIbHbLIX CpeACTB OT HeCaHKUMOHWPOBAHHOro AOCTyrna W BpenoHOCHOro
nporpaMmHoro obecneyeHus.

B cnyyae nonydeHus vycayr Cucrtembl <«3c-bun-Anm baHk OHnanH» Ha He
npuHagnexawmx KnmeHTy TexXxHU4Yeckux cpeacrtBax, KinMeHT cornawaeTcsd HeCcTun Bce
PUCKU, CBA3AHHbIE C BO3MOXHbIM HapyLlleHneM KOHUAEHUNaNnbHOCTUN U LLENOCTHOCTH
nHdopMaLnm, a TakXKe BO3MOXHbIMU HEMPABOMEPHbIMN AEACTBUSMU UHbIX NNL,.

Mpu npoBeneHnn onepaumn B Cucteme «3c-bBu-Ain BaHk OHNamH» MCNONb3yeTcs
MOCKOBCKOE BpeMs.

Ycnyrn Cuctembl «3c-bun-Ain BaHk OHManH» npenocTaBnslOTCAd B COOTBETCTBUM C
Tapudamu. CnmcaHme nnaTbl 3a NpeaocTaBAeHue ycayrm npomsBogmTcs ¢ Tekywero
cyeTa.

MonyyeHHble OaHOpas3oBble MaposM TakXKe MOryT UCNonb3oBaTbCad KnneHToMm ans
NOATBEPXAEHUS onepauni onaaTbl TOBApoOB U YCIyr B ceTu IHTEepHET C NpUMEeHEeHneM
TexHonorunm «SecureCode» mnn «Verified by Visa» nnatexHbix cuctem MasterCard
Worldwide unu Visa International vnuM aHanorMyHbiX TEXHOMOMMN, MCNOMb3YyeMbIX
OPYTMMU NAATEXHbIMU CUCTEMaMMU.

MnaTexHble yCAyrn npeaocTaBnsAloTCad KAneHTy Ha OCHOBaHuMWM PacnopsixeHui,
odopMneHHbIx KnmeHToM yepe3 Cuctemy «3c-bu-An baHk OHNaH».

TpeboaHua k obopmaeHnto PacnopsixeHuin nsnoxerol B Nopsaake (06WwWnx ycnosmsx)
npeaoCTaBfeHns YCyr no nepeBoAy AEHEeXHbIX cpeacTB B Dc-bu-Aih Bank 00O
(MpunoxeHune N5 k Ycnosusam KBO).

MpaBo KnueHTa pacnopsaxaTtbCsa AeHEeXHbIMW cpeacTBaMu nposepsietca B Cucreme
«2c-bu-An baHk OHnamH» nNpu nNpueme K WCNONAHeHWto PacnopskeHus KnueHTa,
chopMmmpoBaHHOro 4Yepes Cucrtemy «2c-bu-Aili BbaHk OHnanH», nNOCpeacTBOM
nposepky O4HOPA30BOro Naposs oTrNpaBUTENS NEKTPOHHOIo CoobLeHuns.

KOHTpONb A[O0CTAaTOYHOCTU [AEHEXHbIX CpeacCTB ANs WUCMOoAHeHUs PacnopsikeHus,
cocTaBneHHoro KrneHTOM, OCYLLEeCTBASEeTCS C y4eTOM OrpaHu4eHuil, B TOM 4ucne
YCTaHOBMEHHbIX Ansa Cuctembl «2c-bun-An BaHk OHnanH». Pacnopsi»keHune Ha nepesoj
OEHEeXHbIX CpeacTB MPUHUMMAETCs K WCNoSHeHWo, ecnu Ha CuyeTe, C KOTOpPOro
ocyuwectBnsietca lNepeBos AeHEXHbIX CPeACTB, AOCTAaTOYHO AEHEXHbIX CpeAcTB AN
onnatbel KoMMccuMn, Ha4YnCneHHom B COOTBETCTBMN C Tapudamu.

MepeBon [LOeHeXHbIX cpeacts 4yepe3d Cucrtemy «3c-bu-Aih baHk  OHnanH»
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3.22.

3.23.

3.24,

3.25.

4.1.

4.2,

4.3.

4.4.

4.5.

OCYLLECTBASAETCS B peXXuMe peanbHOro speMeHun. KnmeHTbl He BrpaBe 0TO3BaTb CBOEe
Pacnops»xeHue, ecnm oHO NPUHATO BaHKOM K MCMOAHEHMUIO.
Mepuoanyeckoe cnmcaHue AeHeXHbIX CpeacTB ocyuwecTenserca B Cucreme «2c-bu-
An BbaHk OHnamH» no 3aaBneHuto KnmeHTa Ha oOcCHOBaHuMKM wabnoHa pacyeTHoro
AOKyMeHTa, K KoTopoMmy pgobaBneHa WHdoOpMaumMsa O pacrnmcaHuMmM BbIMNOSIHEHUS
nepnoanyeckux naartexen (B cnydae Hannums y baHka TEXHUYECKON BO3MOXHOCTM).
LLabnoH pacyeTHOro AokyMeHTa AosmxeH 6biTb noagnucaH OAHOpasoBbIM MaposieM,
npeaocTaBseHHbIM baHkoM KnneHnTy.
BbaHk aBToMaTmyeckun onosewaer KnneHTa O nNpeacrtoseM  BbIMNOSIHEHUM
nepnogmnyeckoro nsartexa nocpeacTtsoM oTnpaBkun CMC-yBeAOMNEeHUss Ha ero
3aperncTtpnpoBaHHbIfi HoMep TenedoHa.
BaHk nHdopMupyeT KnneHta 06 ncnonHeHnun/oTkase B UCNONHEHUM PacnopsixeHus
nocpeacTtBoM M3MeHeHusi cTtaTyca PacrnopsixeHns B Cucreme «3c-bu-An baHk
OHnamH».
B Cucteme «3c-bu-Ail baHk OHnamH» KnuMeHT nMMeeT BO3MOXHOCTb MPOCMOTPETb U
pacnedyaTtaThb:
- PacnopshkeHne KnueHTta ¢ oTMeTkaMu baHka O NMPUHATUM U UCMOSTHEHUM,
BKJItOUAs niaTexHble Nnopy4vyeHuns ¢ oTMeTkamu baHka 06 ncnonHeHum;
- Bbinncky no Cuety, Boinucky no Kapte.
Mpy HanUMunMM TEXHMYECKON BO3MOXHOCTM nocpeactBoM Cucrembl «Ic-bu-Ai baHk
OHnaniH» KnmeHT wuMeeT BO3MOXHOCTb nMepepgatb B baHk ana  wcnonHeHus
CKAHWUPOBaHHY KOMuw oQOopMAEHHOro Ha 6yMaxHOM HOCUTeNe U 3aBEpPEeHHOro
cobcTBeHHOpYYHOM noanucbto KnueHTa PacnopsixXeHns B paMKax WCNOoSHEeHus
Jorosopa noTpebutenbckoro kpeawta. PacnopsxeHune HanpasnseTcs B Buae
B/IOXXEHHOro anna B CoCTaBe 3/IeKTPOHHOro coobueHns ¢ npuMeHeHmem ACTI
KnneHta (JlormHa, MoctositHHoro n OgHopasoBoro naponen). KnveHT cornawaetcs,
4yTO nepepaHHoe TakuMm obpasom PacnopsixeHue aBNSETCS OCHOBaHWEM ANns
npoeseaeHus baHkom onepauuu.

NPOBEAEHUE OMEPALIMA HA YCTPOUCTBAX CAMOOBCJTY)KUBAHUSA

BaHk npepoctaenaer KnuMeHTy BO3MOXHOCTb npoBeaeHuss 6aHKOBCKMX onepauui

yepes YCTponcTBa caMoobcnyXnBaHms npm Hanmummn y Knmenta gencreytowen KapTebl.

Ha YcTtponcrtBax caMoob6CnyxuBaHusa npoBOoAATCA (MpU HanMuuM TEXHUYECKOWN

BO3MOXHOCTU) crieayloLwme onepaunm:

- BHECEHMEe Ha/IM4YHbIX AeHEeXHbIX cpeacTB Ha CueT KapTbl;

- nonydyeHmne HaanyHbIX AeHeXHblX cpeacTts co Cueta KapThbi;

- MepeBoa neHexHbIX cpeacts co Cueta Kaptbl Ha CueT KapTbl, B TOM yucne
apyroro KnunexTta (MNepeBoa ¢ KapTel Ha KapTy), B TOM 4Yncne, C KOHBepCuen;

- onnata ycnyr onepaTtopoB COTOBOM CBA3MW;

- nonydyeHme mHdbopMaumm o TekyweMm PacxogHoM nummTe, 0 nocnegHux 10
onepaumnsax ¢ ucrnonbloBaHnem KapThbl;

- MHble onepauunn.

Onsa npoBefeHMs yKasaHHbIX onepaumin luctaHumoHHas ayTeHTudunkaumsa KnmeHrta B

YcTpoincTtee caMoobcnyXmnBaHms OCyLLECTBNSAETCSA B NopsaKe, onpeaesieHHoM EAVHbIM

[OroBOpoOM.

Mpwn NnpoBeaeHMN onepaunm BHECEHUS AeHEXHbIX cpeacTB Ha CueT KapTbl PacxoaHbin

UMUT yBeNn4YMBaEeTCs He no3aHee paboyero AHS, cneaylowero 3a AHeM CoBepLUeHUs

onepauuu.

Mpu npoBeAeHUN onepaunm BHECEHUS AeHEeXHbIX cpeacTB Ha CueT KapTbl Ha Cuet

KapTbl 3auncngeTca cymMma, noareepxaeHHasa KnneHToM no pesynbTtataMm nepecyera,

OCYLLECTBNSIEMOro YCTPOMCTBOM CaMo0bCNyXnMBaHUS B NPpUCYTCTBMU KnneHTa.

BHeceHHble KnueHTOM 6aHKHOTbI, He npolwejlmne KOHTPOJb, OCYLLEeCTBSEeMbIN

YcTpoiicTBOM camMoobcnyXuBaHus, B nepecdeTe He y4yacTBYKOT U aBTOMaTU4YeCKU

BO3BpaLllaoTca KnmeHTy.

Buabl 1 Bantota CuetoB KapT, Ha KOTopble MOryT 6bITb BHECEHbI AEHEXHble CpeacTBa

yepes YcTponcTtBo camoobcnyxuBaHusa, onpepenstoTca  baHkom wucxoas  um3
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4.6.

5.1.

5.2,

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

6.1.
6.1.1.

TEXHUYECKNX BO3MOXHOCTEMN.

BaHk uMeeT npaBo BBOAUTb Ha YCTpPOMCTBaX CaMOOBCNYXWUBaAHUSA JIUMUTHI,
OrpaHMYEeHMss Ha CoBeplleHMe ornepauuin, [AONoNHUTENbHbIE TpeboBaHMSA Mo
ayTeHTudvKkaumm KnueHta, a Takxke Apyrve Mepbl U MOMTUKM 6e30nacHocTH,
HanpaB/ieHHble Ha COKpalleHWe BO3MOXHbIX noTepb KnuveHTa OT HenpaBOMEpHbIX
AOENCTBUN TpeTbUX NuL,.

NPEAOCTABNEHUE YCNIYI YEPE3 KOHTAKTHbIA LLEHTP BAHKA

KoHTakTHbIN ueHTp baHka npeaocTaensgeT KpyrnocyTodHoe ob6cnyxmBaHme KINEHTOB

no tenedoHy (4epes onepartopa Win B aBTOMaTU4YECKOM peEXUME).

BaHk o06sa3yeTca obecneunTb [AeATENbHOCTb KOHTAKTHOro ueHTpa baHka no

TenedoHaM:

(+7) - 800 -700 - 65 -12,

(+7) — 495 - 651 - 65 - 12.

KoHTakTHbIN LeHTp baHka obecneunBaeT KnneHTy BO3MOXHOCTb:

a) noNy4mnTb Ntobblie BUAbI KOHCYbTauni No BornpocaM 6aHKOBCKUX NPOAYKTOB;

b) nony4nTb MHGOopMauUuto B paMKax [orosopos 6aHKOBCKOro
npoaykta/EanHoro gorosopa (6anaHc no CueTty, cTaTyC nnatexen, pasmep u
haTta cnegytouwero nnarexa no Kpeauty u Tomy nogobHoe);

C) aktuBupoBaTtb KapTy/AlNH v nonyuntb umHdopmauuto, HeobxoamMmyw Ans
reHepauuu NMNH-koaa;

d) nony4ymTb MHMOpMaUMIO, Heobxoanmyto ans cMeHbl NMNH-koaa;

e) cbpocuTtb MoOCTOAHHBLIN Naponb Ansa pgoctyna B Cuctemy «3c-bu-An baHk
OHnanH»;

f) 3abnoknposaTb (Ha ypoBHe aBTOopu3saumun)/pasbnokmposatb KapTty/AlH.

Yepe3 KOHTaAKTHbI ULeHTp baHka B aBTOMaTMyeckoM pexuMe (MocpeacTBOM
MNHTepaKTUBHOIo rojioCoBoro MeH) baHk npeaocTtaBnsieT KINMeHTy BO3MOXHOCTb:

a) nony4nTb (MHaAHCOBYIO MHdopMaunto no
Cuety/Bknany/Kapte/AlNH/Kpeauty;

b) noNy4mnTb MHMOpPpMaLUMIO 0 6aHKOBCKUX NpoAyKTax;

C) nepeKkaUNTbCA Ha onepaTopa KOHTAKTHOro LeHTpa.

Mpn HannuMM TexHU4YecKol BO3MOXHOCTM bBaHk npepocrtasnsetr [epxaTtento
KapTtbl/AMH ycnyry no pocpouyHoMmy nepeBbinycky KapTbl/AMH npu obpaweHunn
KnneHTa K onepatopy KOHTakTHOro ueHTtpa baHka.

baHk ocTtaBnseTt 3a cobom npaso B ntoboe BpeMsA Mo COBCTBEHHOMY YCMOTPEHWUIO
n3MeHaTb Habop ycnyr, npeaocTaBnsgeMblX KNMeHTy 4yepe3 KOHTAKTHbIN LeHTp
baHka/VIHTepaKTUBHOE rOSI0COBOE MEHIO.

Ons npoBefeHUs yKasaHHbIX onepauuin uctaHuMoHHaa ayTeHTudunkaumsa KnmeHrta B
KOHTaKTHOM LeHTpe OCYLLEeCTBAAETCSA B NopsaKe, onpeaesieHHoM EAVHBIM A0rOBOPOM.
KoHcynbTaumoHHble ycnyru no 6GaHKOBCKMM MpOAYKTaM KOHTaKTHbIA  LLEeHTP
ocywectBnser 6e3 nposeaeHus npoueayp [AUCTaHUMOHHOMW ayTeHTUdUKauum
KnueHTa.

KnueHT cornawaertcs Ha nepepayvy WHdoOpMauum no nmHuaAM TenedOHHOW CBS3U
(Bkntoyas MobunbHble U MHble BUAbl TenedOHHOW CBA3WM), OCO3HaBas, 4YTO JIMHUMU
TenedoHHOM CBA3M He aABNATCA 6e3omacHbIM KaHanoMm nepegadu unHdopmauumu, u
cornawaerca HecTu BCE pPUCKKU, CBA3a@HHble C BO3MOXHbIM  HapylleHuem
KOH(pMAEHUNANbHOCTU, BO3HMKalOWNE BCNeaCTBUE NCMONb30BAHUSA Takoro KaHana.

NMPABA U OBA3AHHOCTU CTOPOH

BbaHk 06s3yeTcsa:

NpUHMUMaTb K WCNOAHEHUID nocTynuBwmne OT KnueHTa B 3/1eEKTPOHHOM BuAe
PacnopsixxeHus, opopMAeHHblIe B COOTBETCTBUU C AENCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunmn, TpeboBaHUSIMM HOPMATMBHbIX AOKYMeHTOB baHka Poccuu,
HacTtosawero Mopsaka n [dorosopoB Mexay KnueHToM u BaHkOM, nmoaTBepXAEHHble
KnneHTOM yCTaHOBNEHHbIM CNOCO60OM. BaHK UCNOAHSAET NpUHATbIe PacnopsxeHus He
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6.1.2.

6.1.3.

6.1.4.
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6.2.
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6.3.

6.3.1.
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6.4.

6.4.1.

6.4.2.

6.4.3.

nosaHee pabouero gHs, cneayowero 3a AHeM UX nosydeHns ot KnneHTa;

He pasrfawaTtb W He nepedasaTb TPETbMM AuUaM MHGopMmauunto o KnueHTte u ero
onepaumnsax B Cucrteme «3c-bu-Ain baHk OHnalH», 3a WCK/OYEHWEM C/ly4yaes,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3akoHodaTenbCcTBOM Poccuinckon ®degepaumm wm
HacToswmM Mopaakom;

obecneunTb COXpaHHOCTb MHGOpMaumn o6 onepaumnsx KnveHTa C MCnosib30BaHMEM
YpaneHHbiX KaHanoB ob6cnyxuBaHus, B ToM uucne B Cucreme «3c-bu-Ain baHk
OHnaiH», B TedyeHue CpoKa, YCTaHOBJIEHHOro AEWCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm;

B C/Ny4Yae HEBO3MOXHOCTM MpeaocCTaBNeHuns YyCayr 4epe3 YpaaneHHble KaHasbl
obcnyxneaHus, B ToM yncne Cucrtemy «Ic-bBu-Ain baHk OHnamH», Mo TEXHUYECKNM
WM MHBIM NPUYMHAM pa3MecTuTb Ha CanTe baHka n(nnm) B Cucteme «3c-bn-Ain baHk
OHnanH», Ha WMHQOPMAUMOHHbIX cTeHaax B OTaeneHMn baHKa COOTBETCTBYHOLWLYHO
MHdopMauuio;

obecneynTb KpPYrOCYyTOYHYHD AOCTYMHOCTb KOHTAKTHOrMO LUEHTpa no HoMmepam
TenedoHOB KOHTAKTHOro LeHTpa AN1S B3aMMOAENCTBMA C KnneHTamMu no Bomnpocam
npenocTaBneHns ycnyr yepes YaaneHHble KaHanbl 06CnyxXnBaHus.

baHk BnpasBe:

B OAHOCTOPOHHEM rnopsAKe npekpaTuUTb NMpeaocTaB/ieHne ycryrun dyepes YaaneHHble
KaHanbl 06cnyxusaHusa (Yctponcrea camoobcnyxmeaHus banka, Cuctemy «3c-bu-Ain
BaHk OHnaH») B Cnydae HapyweHuss KnmeHToM cBoux 0693aTenbCcTs,
npeaycMoTpeHHbix Ycnosmsamum KbBO (Jorosopamu 6aHKOBCKOro npoaykra);
NPUOCTAHOBUTb WJIN OFpaHUUUTbL NpefoCTaBNeHne ycnyr yepes3 YaaseHHble KaHanbl
obcnyxmneaHua (Ycrpoiictea camoobenyxumBaHusl baHka, Cuctemy «3c-bBu-An baHk
OHnaH») npu BbIABNEHUN (AKTOB W MPU3HAKOB HapyweHUs WHGOpMaUMOHHOMN
6e3onacHOCTM, a TakxXe B C/lydae TpexKpaTHOro HEKOPPEKTHOro BBoAa MOCTOSAHHOro
naponga wnu NMNH-koaa;

yCTaHaBAMBaTb JIMMUTbI Ha COBeplleHWe onepauun depes YaaseHHble KaHasbl
obcnyxunBanus (YcrtponcrtBa camoobcnyxmBaHua baHka, Cuctemy «3c-bu-An baHk
OHnanH»), a Takxke peanun3oBbiBaTb B Cucteme «3c-bu-Ain baHk OHnamH» apyrue
MexaHU3Mbl, CHMXawLwmne puckm baHka n Knunenrta;

OCYLLECTBNASATb KOHTPOJSIb CMeHbl SIM-kapTbl Mo HOMepy TesnedoHa, NOAKIOUYEHHOro
KnueHToM K ycnyre «SMS-nHdopMupoBaHue», n, B cilyvyae BbiiBieHUs Takoro dakTa,
npuUoCTaHaBNMBaTb WM OrpaHMyMBaTb MpefoCTaB/IEHWE YCyr yepe3 YpaaneHHble
KaHanbl 06CnyxuBaH1sa A0 NoATBepXAeHUS KIMeHToM cMeHbl SIM-kapThl.

BbaHk He HeceT OTBETCTBEHHOCTU:

B C/lydae HEBO3MOXHOCTM MpefocTaBNeHuns Yycnyr uJepe3 YaaseHHble KaHanbl
obcnyxmeBaHua no HesasucsAwmMm ot baHka obcTositTenbctBaM, B TOM 4ucie no
npuynHe He npegocTasreHna baHKy CTOPOHHMMW OpraHusaumMsiMm CepBUCOB,
HeobxoAMMbIX A4Nsa npenocrtasneHns ycnyr B Cucrteme «3c-bu-Ain baHk OHNanH»;

3a nocneacTemsa Komnpometauum JlormHa, [locTtosiHHoro wu(mnu) OAHOpPa30BbIX
naponein, NMNH-kopna KnueHTa, a Takxe 3a ybbITKK, NOHeceHHble KNMeHToM B CBSI3K C
HenpaBOMEPHbLIMU AENCTBUSIMU TPETbUX NNLL;

B C/yyaax HeobocHoBaHHOro mnuM owmbo4yHoro nepeuymcneHms KnneHTom cpeacrts
nosyyatensam yepes YaaneHHble KaHanbl obcnyxmneaHums (YctpowncTea
camoobcnyxmBaHma baHka, Cuctemy «3c-bu-Ain  bBaHk OHnanH»). Knuent
CaMOCTOATENbHO YperyampyeT BoNpocC BO3BpaTa CPeAcTB C UX NnosydyaTensmu.

KnneHT 06a3yercsa:

O3HaKOMUTbCA C MepaMum 6e3onacHocT npu paboTe 4depe3 YaaneHHble KaHanbl

06CcnyXnBaHmMs U HEYKOCHUTENbLHO X cobnoaaTb;

XPaHUTb B HEAOCTYMHOM A5 TpeTbUX ML, MecTe U He nepegasaTbh APYrMM nmuam CBouU

NoruH, NocTtosHHbIM naponb 1 OgHopasoBblie naponu, NMUH-koa;

npu KoMnpoMmeTaumm mnam NoAo3peHUN Ha KoMnpomeTauuto MNOoCTOsSHHOro napons -

He3amMennTesIbHO Mpou3BecTn cMeHy [locTosHHOro naponss B Cucreme «2Dc-bu-Ai

BaHk OHnarH». Npn HEBO3MOXXHOCTN HE3aMeaANNTEeNIbHO BbINO/IHUTb YKa3aHHbIE Bbllle
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6.4.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

OENCTBMSA, a TakxXe B Cllydyae KOMMpoMeTauMn WUan noAo3peHMn Ha KoMMpoMeTauumio
NoruHa, NNH-koaa He3aMeanTenbHO 06paTUTLCS B KOHTAaKTHbIN LeHTp baHka nnu B
OTaeneHne baHka;

nepeg BBoAoM B Cucreme «3c-bu-An baHk OnHnamH» OgHOpa3oBOro naposns,
nonydyeHHoro B SMS-coobuweHnn B pamkax ycnyrm «SMS-uHdopmmpoBaHue», B
o653aTesIbHOM NopsiAKe CBEPUTb PEKBM3UTbI COBEPLLUAEMON onepaunm C peKBusnTamm
B SMS-coobuweHun, cogepxawem OAHOpa3oBbin Napofib, W BBOAWUTb Maposib B
Cucremy «2c-bu-An baHk OHnamH» TOMLKO MNPU YCNOBMW COBMAAEeHUS PEKBU3UTOB
coBepwlaeMoln onepaumnm C pekBuamTamm B SMS-coobuweHun, copepkalleM
OaHOpas30BbIf Naposb, U cornacMm ¢ NPOBOAMMONM onepaunen.

KnueHTt Bnpase:

B C/llyyae BO3HMKHOBEHUSA y KrneHTa npeTeH3ui, CBA3aHHbIX C NpeaocTaBfieHMeM
yCnyr 4epe3 YaaneHHble KaHanbl 06CAyXuBaHus, OQPOPMUTbL COOTBETCTBYHOLLEE
3aaBneHue B OTaeneHun BaHka, a Takxe (NpyM Hanuuum y bBaHkKa TexXHU4YecKowm
BO3MOXHOCTU) Yepe3 Cant baHka nnm Cncrtemy «3c-bu-Ain BaHk OHnanH»;
obpatutbca B OTAeneHne baHka ANnsg noayvYeHus NMUCbMEHHOro NMOATBepXAeHus 06
onepauun, NpousBeaeHHOW yepe3 YaaneHHble KaHanbl obcnyxunsaHus (YcTponcrea
camoobcnyxmeaHuna baHka, Cucrtemy «3c-Bu-Ain baHk OHNanH»);

ANl CMEHbI KOAOBOro CN0Ba, KOHTPOJIbBHOIo BOMPOCa M OTBETA Ha HEro rnpeaocTaBuTb
B baHk 3asdBneHne 06 ycTtaHoBneHUu/mameHeHun WpeHTudukaTopos KnueHTa no
¢dopme, ycTaHoBNEHHON BbaHKOM, 04HMM U3 cnepyrLwmnx cnocobos:

a) B OTaeneHmne baHka Ha 6yMaXkHOM HocuTene ¢ CO6CTBEHHOPYYHOM NOAMMUCHIO
KnneHta (MpeacraButens KnuenTa);

b) MOYTOBbIM OTMNpaB/ieHNEM Ha 6yMaHOM HocuTene C CcOBCTBEHHOPYYHOM
noanucoto KnveHTa, npun 3ToM noanmcbk KnneHta aomkHa 6biTb yaoCTOBEpEHa
HOTapwanbHoO;

C) B 3/IeKTPOHHOM Buae (ckaH-konusg) B NHTepHeT-6aHke ¢ npuMmeHeHnem ACTI

KnueHnta (Npn Hannumn y baHka TeXHNYECKOW BO3MOXHOCTH).

41



MpunoxxeHune N23
an K YCnoBuaM KOMMNAeKCHOro 6aHKoBCKOro 06CnyxunsBaHus

dpun3nyeckux nuy B dc-bu-Ain bBaHk 000

Strategic Business Innovator

Mopsinok (o6uime ycnoBusi) UCnosib3oBaHUsi 6aHKOBCKUX KapT/asibTEpHaTUBHbIX

1.1.

1.2,

1.3.

naaTeXHbIX HocuTeneu B 3c-bu-Aun bank 000
OBLUME NMOJIOXEHUA

Hacrosiwmii Mopsiaok (obwme ycnosus) MCMOJIb30BaHMUS 6aHKOBCKMX
KapT/anbTepHATMBHbLIX MNaTeXHbIX HOocuTenenm B Ic-Bu-Ain BaHk OOO onpepenser
CTaHAapTHble YCNOoBUS Bbinycka n obcnyxmneanus Kapt/AMH, ammTpoBaHHbIX BaHKoM
B pamkax EamHoro gorosopa, U perynmpyet OTHOLWEHWUS, BO3HMUKalLWMe B CBA3U C
3TUM Mexay KnmeHTom u baHKkoM.

OcobeHHoCTH BbIMycKa " obcny>xxnsaHus Kapt/AlNH no npoayKTam,
npeaycmatpmBatowmm Bbinyck KapTbel/AlNH, onpeaensaiTcs COOTBETCTBYHOLWMUMMU
MonoxeHusamu, asnawowmMuca Mpunoxennamn Kk Ycnosuam KBO. B cnydae
NPOTUBOPEUMN MexXAy HacToswmMM MNopsaaKOM M COOTBETCTBYOWMMKM o0XEHNAMMU
nocnegHne MeKT NPenMyLLECTBEHHYIO CUNY.

Bo BceM, UTO He yperynmpoBaHO HacToAwmM lNopsaakom n EaMHbIM aorosopom, baHk
M  KivMeHT pYKOBOACTBYKOTCA [AENCTBYHOLWMM 3aKOHOAATeNbCTBOM Poccuickomn
®denepaumu.

MOHATUS W TEPMUHbI, UCNONb3yeMble B HacTosweM llopsake, NPUMEHSIOTCS B TOM
3Ha4YeHMK, B KaKOM OHU NUCMNOMb3YIOTCS B 3aKoHoAaTenbCcTBe Poccuinckon dGegepaumn,
HOpMaTUBHbIX akTax baHka Poccuu, a Takxe B Ycnosusax KBO, 3a uckawuyeHunem
cneayrowmx:

ABTOpM3aumMsa - pa3spelleHne, npegocrasnsemoe baHKOM Ana NpoBeAeHus
TpaH3akumn c wucnonb3loBaHmeMm Kaptbl/AMNH wn(unnu) PekBuautos Kaptbl/AMH u
nopoxaatulee obasatenLcTBo0 baHka N0 MCNOAHEHUIO AOKYMEHTOB MO onepaummn C
ncrionb3oBaHmem Kaptbi/AlMH;

AxtnBaumsa Kaptbi/ANH - npouecc nameHeHus cratyca Kaptbl/AlNH B 6aHKOBCKKX
cucTeMax co crtatyca «He akTuMBHa npu BbiNyCcKe» Ha CTaTyC «AKTUBHA»;
Bbnokuposka Kaptbi/ANMH - npuocTaHOBMEHME BO3MOXHOCTM COBeEpLUEHUSA
NAaTeXHbIX onepauuin ¢ noMmowbio onpeaeneHHon Kaptbl/AlMNH n(mnnn) Peksnantos
KapTtbl/AlMNH, coBepwaeMbix ¢ npoBeaeHneMm ABTtopmsaunn. bnokmnposka Kaptbel/AMH
pacnpoCTpaHaeTca Ha BCe peruoHbl xoxaeHus KapTtol/AlNMH u He no3sonsert
npoBoauMTb C ucnonb3oBaHmeMm Kaptol/AMNH wn(unn) PekeBusntos KapTtbl/AMNH
aBToOpuU3yeMble niaTeXxHble onepaunn B TeYeHne onpeneneHHoro nepnoja BpeMeHH,
BMNJIOTb A0 OKOHYaHuMsa cpoka aencteua Kaptbl/AMNH;

Komnpometaumsa - obHapyxeHue cdakta yTpaTbl (B TOM 4uCie: Kpaxu, Nopyu,
n3batma 6aHkomaTtoMm) KapTtbl/AMNH wn(unn) BO3HWMKHOBEHWS MOAO3PEHWUIA, UTO
Kapta/AMNMH nnn PekeBmantbl KapTbl/AlNH, a Takxe MNMNH-koa, 3aperncrpnpoBaHHbIN
HOMep TenedoHa, Ha KOTOpbl  HanpasnsTcs  OAHOpa3oBble  MNApoM,
NaeHTndunkaTopbl KnneHta Mornm 6biTb yTpadeHbl (NOXULEHbI);

Onnarta ycnyr - onepaumsa no 6esHannyHoMmy [llepeBoay AEHEXHbIX CpeacTB B
onnaTty npegoctasnsembix [Adepxatento Kaptel/AMMH ycnyr COTOBOM  CBA3M,
TeNeKOMMYHUKaLUMOHHbIX, KOMMYHanbHbIX M MPOYMUX YCAYr, a TakxXe onsiata ToBapoB
n pabor;

MepeBoan ¢ Kaptbl Ha Kapty - coBepwaemas ¢ ucnonb3osaHumeMm Kaptbl/AMH
onepauus no lNepeBoay AeHeXHbIX cpeacTs co Cyeta ogHol KapTbl Ha CueTt gpyrom
KapTbl;

PekBusunutbl Kaptbli/ANH - nma u dammnna Oepxatensa Kaptel/AlNH, Homep, cpok
OENCTBMS, KOAMPOBKA MarHMTHOM nosocbl (MHMOpMaumsl, 3anuMcaHHas B NaMsTb
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2.1.

2.1.1.

2.1.2,

2.1.3.

2.1.4,

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

MUKponpoueccopa M(MAM) Ha MarHMTHYK nonocy KapTtbl), CNeucMMBONbl U KOAbI,
n3obpaxeHHble Ha KapTte, nHole PekBuanTtbl KapTbl/AlMH;

Toproso-cepBuCHOe npeanpuaTne — Kpuamyeckoe nnMuo mnm dusmyeckoe amuo
(nHamBMAyanbHbIM MNpeanpuHMMaTenb), YMOJIHOMOYEHHOE COBepliaTb MAaTeXHble
onepauun, CcoCTaBnATb [AOKYMeHTbl C ucnosb3oBaHueM KapT/AlNH, PekBu3nutoB
KapT/AlNH n npMHMMaTh TakmMe OOKYMEHTbl B Ka4eCTBe onaThl 3a NpeaocTaBisieMble
UM ToBapsbl (ycnyrn);

TpaH3akunMa - ornepauuns, coBeplleHHass C wucnonb3oBaHmeM KapTtbl/AMH wnnu
PekBunantoB KapTtbl/AlMH, noanexatluias oTpa)xeHuto no Cuety KapTbl.

PACYHETHAA BAHKOBCKASA KAPTA

Mopsaok Bbinycka u nepeBbinycka Kaptbi/AMNH
OcHoBaHueM agnsa sbinycka Kaptbel/AlNH aBnsetcs 3asenenme KnneHTta Ha nosyyeHue
KapTbl/AlH, odopMieHHoe MO npaswaaMm, W30XKEHHbIM B COOTBETCTBYIOLEM
MonoxeHuu, npegycmaTpusaowmM Bbinyck KapTtol/AlNH.
Boinyck KapTbl/AMNH 1 oTkpbiTne CueTa KapTbl OCYLWECTBASETCA B Cllydae NPUHATUS
BaHKOM MONOXWUTENBbHOro peleHns 0 BO3MOXHOCTU Bbinycka KnueHTy KapTtbl/AlNH
3agasneHHoro KnneHTtoM Buaa. MNpouenypa Bbinycka KapTtel onpegensgerca baHkoM.
KapTouHbln npoaykT, [naTtexHyw cucrtemy, Bua Kaptel (OcHoBHas wan
JononHutensHas), sua AlMH n nHble ycnosusa Boinycka KapTbl/AlMNH KnneHT Bbibrnpaet
CaMOCTOSATE/NIbHO M yKa3blBaeT B 3asB/eHUN Ha nonydyernme Kaptbl/AMH.
KapTa saBnseTcs cobcTBeHHOCTbO BaHka n BblAaeTcsd BO BpPeMEHHOe MNoJib30BaHue
Jepxarento.
Mpun Bblgave KapTtobl/AMH baHk o0653aH uaeHTMdUMuMpoBaTb ee [epxatens B
COOTBETCTBMM C [OENCTBYHOLWMM 3aKoHOAATeNnbCTBOM Poccuinckon denepauunu,
HOpMaTUBHbIMKW akTaMn BaHka Poccmun n npasmnamm baHka.
KapTta/AlNH Bbigaetca KnuenHTy wnu ero [lpeacraButento, AeNCTBYHOLLEMY Ha
OCHOBaHuUW AOBepeHHOCTW, unu [epxaTtento [JONOAHUTENbHOWM KapTbl Npwu
npeabsaBAeHNM AOKYMEHTa, YAOCTOBepsoLWwero AMYHOCTb (nacnopTa Wian AOKYMeHTa
€ro 3aMeHsIoLWero).
®akt nepepaun Kaptbl/AMH KnueHnty, ero [lpeacrtasutento uwnu [epxaTento
JononHutenbHOM KapTbl odopMAseTcs pacnuckon, odopMneHHol no dopmMe,
yCTaHoBneHHoM B baHke, 3a ucknioveHmem cnydaes, korga Kapta/AlNH Hanpasnsaetcs
KnneHTy nocpeacTBOM MOYThI.
Mpu nonyuyeHmn KapTbl [epxaTenb o06s3aH nognucaTtb KapTy B cneumanbHO
oTBeAeHHOM Ha Kapte mecte. OTCYyTCTBME WM HECOOTBETCTBME moanucu Ha Kapte
noanuvcu, npocrtasnsgeMon [epxatenem Ha [AOKYMeHTe MO onepaumsaMm
ncrionb3oBaHMeM KapTbl, MOXET SBAATbCA OCHOBaHWEM A9 OTKasa B MpOBeAEeHUMU
onepauum c ncnosb3oBaHneM KapTtbl 1 n3bATUIO Takolh KapTbl n3 obpalieHus.
B cnydaax Bbinycka, nepesbinycka OCHOBHOM un(nnan) JononHuTenbHoOW KapTbl, AlNH
nepepadva KapTtbl/AMH KnneHTy ocywecTtenserca nAmbo no aapecy, yKasaHHOMY
KnneHToM B cooTBeTCTByKOLWEM 3asBneHun, nmb6o B OTgeneHmn baHka. [JocTaBka
HeakTueMposaHHon KapTbl/AMH MoxeT 6bITb ocywecTsieHa BaHKOM MNOYTOBbIM
oTnpasfeHneM no agpecy KnueHta, ykasaHHOMY B 3asiBneHUn (Npun Hannymm y baHka
TEXHUYECKOW BO3MOXHOCTH).
Ycnyrm no pocrtaBke Kaptbel/AlNH onnaumBatoTcsd KAMEHTOM B COOTBETCTBMM C
aencrteytowmnmm Tapudamu.
KapTa sBnseTca AeNCTBUTENbHON A0 MOCAeAHEero AHA Mecsua roga, yKa3aHHOro Ha
ee MLUeBOM CTOPOHE.
OkoHuaHue cpoka gencrteua KapTtbl/AMNH He nNpuBOAUT K MpeKkpalleHuto AeNCTBUS
cooTBeTCTBYIOWEro [loroBopa 6aHKOBCKOro NpoAykKTa.
BaHk uMeeT npaBo 6e3 AONONHUTENLHOrO pacnopsXeHus KnueHTa nepeBbinyckaTb
KapTty (B TOM uncne [JononHuTenbHy)/AMNH No ucreyeHnn cpoka X AENCTBUSA B
cnyvae, ecnu KnueHT nuMcbMeHHO He yBegomMun baHk 3a 30 (TpuauaTb)
KaJieHAapHbIX AHEeM [0 uctedyeHuss cpoka aencteus Kaptol/AMNH o6 oTkase ot
nonb3oBaHusa Kapton/AlH.
Kapta/AlNH He nepeBbinyckaeTca npu OTCYTCTBMM oOMepauuMi C MCNONb30BaHUEM
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2.1.10.

2.1.11.

2.2.2.

2.2.3.

2.2.4.

2.3.
2.3.1.

2.3.2.

2.3.3.

KapTel B TeuyeHuMe 6 (wectn) mMecsaueB, MpealecTBYOWNX MNepeBbiNyCcKy
KapTtbl/AMH.

baHk BnpaBe He nepesbinyckaTb KapTy/AlMNH npu oTCyTCTBUM MM HEAOCTAaTOYHOCTMW
AeHeXHbIX cpeacTts Ha Cuete KapTbl A4ns ynnatel cOOTBETCTBYOWEN KomMmnucecmn, ecnm
TakoBas npeaycMoTpeHa Tapudamu, npu HecobnwogeHun KnmeHTOM ycnoBuit
JoroBopa 6aHKOBCKOro MNpoAyKTa, a TaKXe B MHbIX Ciay4dasax, npeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuitckon depepaunn.

B cnyuae Henony4yeHus KnueHTtom (Jdepxatenem) BbiNyweHHOW (NepeBbinyLEeHHON)
bavkom KapTtbl/AMMH no wcteyeHun 6 (WecTn) MecsueB C MOMEHTa BbINyCKa
(nepesbinycka) KapTtbel/AlNH baHk Brnpase aHHynMpoBaTb (YHUUTOXUTb) KapTy/AlNH B
nopsake, ycTtaHoBleHHOM bBaHkOM. bBaHK He HeceT OTBEeTCTBEHHOCTM 3a
HecBoeBpeMeHHoe nony4yeHne [depxatenem Kaptbl/AMNH, BbiNyLWeHHbIX Ha HOBbIN
CPOK AenCTBuS.

Mepesbinyck KapTbl/AMNH [0 uctedyeHms cpoka MX OENCTBMSA OCYLLECTBNSETCS Ha
OCHOBaHMW 3asBneHms KnueHTa ycTaHOBAEeHHON BaHKkoM QopMbl, Haanexawmm
06pa3oM 3anofHEHHbIM M NOAMMUCAHHbIM KaneHToM, npu npeabsaBrieHnn KaneHTom
OOKYMEHTa, YAOCTOBEpSLWEro JMYHOCTb, @ Npu odopmneHun yepes Cucremy «3c-
Bu-Ain baHk OHnMamH» — C NpUMEHEHMEM CpeacTB ANUCTaHUMOHHON ayTeHTUdMKaumn
KnueHTa, npeaycMoTpeHHbIx Ycnosusamm KBO.

Mpn HannuMm TexXHUYeCcKohM BO3MOXHOCTM bBaHk npepocrtasnsetr [epxaTtento
KapTtbl/AMH ycnyry no pgocpodyHoMmy nepeBbinycky KapTbl/AlNMH npu obpaweHun
KnueHTa K onepaTtopy KOHTAaKTHOro ueHtpa baHka.

KapTta/AlMNH nepepaetca KnmeHTy HeakTuBMpoBaHHbIMK U 6e3 NMUH-koaa.

. Ycnyru BaHka no Bbinycky JJonoaHUTENbHOM KapTbl, Nnepesbinycky ntobon KapTel/AlMH

no 3assneHuio KnneHta onnavnsatTca KnneHToM no gencTeyowmnM Tapudam.

Mopsapok AktuBaunm Kaprtbi/AlNH, nonyyenuna n cmeHbl MNH-kopa

Ycnyrmn no AktuBaumm KapTbl NpeaocTaBNAOTCA KOHTaKTHbIM LeHTpoM baHka.
OenctBna no Axktusauum KapTbl/AlNH, nonyyeHuio n cMmeHe MWH-koaa moryT 6biTb
ocyuwecTtBneHbl KnmeHTtoM yepes Cucremy «dc-bu-Ai baHk OHnanH» (MHTepHeT-6aHkK
n MobunbHbIN 6aHK).

B uenax nonydeHuns ycnyrm KnneHT A0NXKEH BbINO/HUTL 3BOHOK B KOHTaKTHbINA LLEeHTp
BbaHka Cc 3aperMctpupoBaHHOro Homepa TesiepoHa M yCnewHo MPOWTU mpouesypy
AnctaHuMOoHHOM ayTeHTUdMKaumun, npeaycMoTpeHHyto Ycnosusmu KbBO.

KnueHT MoxeT nonyuntb MNMUH-koa (cekpeTHy KOMOWHauuio umdp) TOAbKO nocne
AkTuBauun Kaptbl/AlMH.

CekpeTHas KoMbuHaums umdp aBTOMaTM4YeCKM reHepupyeTcs m oTobpaxaeTcs B
Cucrteme «2c-bu-An bBank OHnanH», ecnu Aktusaumsa Kaptoel/AlNH (cmeHa NMUH-kopa)
ocyuwecTtBnsietcsa yepes Cucremy «3c-bu-Ain bank OHnanH» (Npyn Hanuuum y baHka
TEXHNYECKON BO3MOXHOCTU).

KnueHT nocne npocnylwmBaHWa CEeKpeTHOM KoMbuHaumu undp o6d3aH, cneanys
BblAAHHbIM WHCTPYKLUMSAM aBTOMaTUYECKOro ornepaTtopa, MNOATBEPAUTb MoaydYeHue
MWH-koda, TONbKO MNOCAe 3TOr0 AaHHas cekpeTHas KombuHauusa uundp 6yaer
coxpaHeHa B 6aHKOBCKUX cucTeMax B kadectse NMNH-koaa.

B cnydae ecnu KnmeHT He akTuBmpoBan nonydveHHyto Kapty/AlNH ao mncrevenusa 6
(wectn) MecsiueB CO AHA Bbinycka (nepesbinycka) baHk BnpaBe aHHynMpoBaTb
KapTty/AlNH n(nnn) pactoprHyTb COOTBETCTBYHOLWMNA [JoroBop 6aHKOBCKOro NpoAyKTa,
B nopsaake, npegycMmoTpeHHoM Ycnosuamm KBO.

Mopsapok ncnonb3sosaHusa Kaprtoi/ANH

3anpewaercsa ucnonb3oBaHue KapTtbl/AlNH (Peksusutos KapTbl/AlMNH) ¢ ucrekwmm
CPOKOM OEeNCTBUS.

Ncnonb3osaHune Kaptbl/AMH n(nnn) Pekensantos Kaptbl/AMNH nMuoM, He SBASIOWNMCS
[epxaTenem, 3anpeLleHo.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCe Onepauuun, COBEpLUEHHbIE C UCMO/Ib30BaHMNEM
OcHoBHoOI KapTbl, lononHuTenbHoM KapTbl, AMH.

Kapta/AlNH mncnonb3yeTcsa Ansl COBEpPLUEHUS onepauun ee [lepxaTeneMm B npeaenax
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2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.3.10.

2.3.11.

2.3.12.

PacxogHoro nuMmura.

Bo3MoxHoCTb ucnonb3oBaHua KapTbel/AMNH onpepensetrca Hanunumem norotmna

MnaTtexHo CcucTemMbl U OrpaHW4YeHun, ycCTaHaBAuMBaeMblX BaHKOM MO HEKOTOPbIM

BMAAM KapTO4YHbIX NPOAYKTOB.

Kapta/AMNH moxeT 6biTb ncnonb3oBaHa [lepxartenem Kak Ha Tepputopumn Poccuinckom

depepaumnn, Tak 1 3a ee npenesnamun 415 COBEPLUEHUS Cneaywmx onepaumin:

a) 6e3HannuyHom onnaThl TOBapoB (pabor, yChyr, pe3ysbTaToB
WHTEN/IeKTyanbHON AesATeNbHOCTU) B NpeanpusaTuax, MNpUHUMMaKLWMX B
onsiaTy 6aHKOBCKME KapTbl COOTBETCTBYOWEN MNaTexHon CUCTEMBI;

b) BHECEHMS/MONYYEHNS HANIMYHbIX [AEHEXHbIX CpPeacTB B YCTpPOWCTBaX
camoobcnyxmBaHna baHka M MHbIX KpeaAUTHbIX OpraHu3aunii;

c) onnaTbl YCAyr B YCTpONCTBax caMmoobcnyxmaHus baHka n nHbIX KpeauTHbIX
opraHusauum;

d) Mpo4Ymnx onepauuu, 3a UCKIOUYEHMEM CllydyaeB, YCTaAHOBJIEHHbLIX Tapudamu,

Koraa Ha kapTy KnueHTy 6binn npenoctaBneHbl KpeaAWTHble CpeacTBa, U
AaHHble cpeAcTBa He 6blInM M3pacxoaoBaHbl Ha NpeaocTaBsieHne/noraweHme
3aliMOB, a TaKXe Ha npuobpeTeHmne/norawleHne 3MUCCUOHHbIX LEeHHbIX
bymar;

e) WHbIX oOnepauuin, nepeyeHb KOTOPbIX YyCTaHaBnuBaeTca baHkoMm, u
MHpOpMaUMSa O KOTOpbIX pa3MellaeTtcs Ha Cante baHka n(unum) B Cucreme
«2c-bn-An baHk OHnamH».

C ucnonb3oBaHmeM KapTbl KAveHT nosyyaeT BO3MOXHOCTb COBepllaTb onepauum u

nony4yaTtb MHPopMmaumio no ceBouMm Cuetam/Bknagam B baHke, OTKpbITbIM U(Mnn)

obcyxuBawwmmMcsa B cooTBeTcTBMM C YcnoBusMu KBO 4yepe3 YaaneHHbie KaHasbl
obcnyxmnBaHus.

MpepoctaBneHve ycnyr yepes YaasneHHble KaHasnbl 06CnyXmnBaHmsa oCyLlecTBNseTcs B

cooTBeTcTBUM C [MopagkoMm (06WMMKM yCNnoBUMSAMKM) MpeaocTaBfieHUs yCnyr uyepes

yAaneHHble KaHanbl obcnyxuBaHuma B Dc-bu-Ain banHk OOO (lMpunoxeHue N°2 Kk

Ycnosuam KBO).

baHk ocTtaBnsieT 3a cobon npaBo B 060 MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO

n3MeHaTb Habop onepauni, ycnyr v dyHKUUA, BbIMOJHAEMbIX C MCMO/b30BAHNEM

KapTtbl/AMH. T[poBeaeHne onepauuihi C ucnonb3oBaHnem Kaptbl/AMNMH uyepes

YcTponcTBa C€aMOOBCNYXUBAHUSA WHbIX KpPEeOWUTHbIX OpraHusauun MoxeT 6biTb

OrpaHuM4yeHo AaHHbIMWU KPeAUTHbIMM OpraHmM3aunsmu.

CoBepuwleHne onepaumit ¢ ucnonb3oBaHveMm Kaptbl/AMNH wn(nnn) PekBU3NTOB

KapTtbl/AMH MoxeT ocywecTBnsaTbCs Kak ¢ ABTopusaunen, Tak n 6e3 ABTopusaumm B

cnyyasx, npeayCMOTPeHHbIX npasuaamm MNnaTtexHom CUCTEMBI.

JOKyMeHTbl, opopMaseMble NpU COBepLIEHUMN Onepauuim C UCnosb3oBaHWeM KapThl,

MOryT ObITb noanucaHbl JIMYHOM noanucebto [epxatens nambo cocTtaBneHbl C

ncnonb3osaHnem ACI Aepxatens: NMNH-kona, OgHOpa3oBOro napons.

JOepxaTtenb 0643yeTcsa coOXpaHAaTb BCE AOKYMEHTbl NO onepaumsM C UCNOJSIb30BaHUEM

KapTbl/AMNH B TeueHme 6 (WwecTn) MecsiueB C AaTbl COBepLIEHUS onepaumu u

npenocTtaenaTb x B baHk no nepsomMy TpeboBaHUIO B yYKa3zaHHble BaHKOM Cpoku ans

NOATBEPXAEHWS MNpPaBOMEPHOCTW COBEpLUEHUA onepaunum C  UCMOJSIb30BaHUEM

KapTbl/AMH nnn ang yperynanpoBaHus COPHbIX CUTYyaunid.

Ona ocywecTBNeHns KOHTPONs 3a pacxXoAoBaHWEM CpeacTB C MCNOosb30BaHWEM

KapTbl/AMH (B TOM uncne [JononHUTenbHbIX KapT) KAWeHT MOXEeT npu Hanuuum y

BaHka TeXHM4YeCKOM BO3MOXHOCTM YCTaHOBUTb No CueTy KapTbl cneayowme AMMAUTDI

W orpaHuyeHuns:

a) JMUMUT Ha MONYYEHUE HANMUYHbIX AEHEXHbIX CPeACTB C MCMoSb30BaHUWEM
KapTtbl/AlMNH B TeyeHne gHs/Mecsua;

b) JIMMUT Ha coBeplleHne 6e3HannyHbiX ornepauuii C  WUCMONb30BaHMEM
KapTbl/AMH B ceTn VIHTepHET B TeyeHne Mecsua;

C) obWwnii NMMUT Ha CoBepLUeHMEe pacXOAHbIX oOnepauuin C MCMoSb30BaHUEM

Kapte/AlNH B TeueHne gHs/mecsua.
BbaHk BnpaBe oTka3aTb KIMEHTY B yBenMYEHUN pa3Mepa Ntoboro U3 nepedncrieHHbix
BbllLE IMMUTOB WU/IN B OAHOCTOPOHHEM MOPSAKE YMEHbLIUTb UX.
BaHk wnMeeT npaBO YyCTaHaBAMBaTb JIMMUTbI Ha MpoBeAeHMe onepauni C
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2.3.13.

2.3.14.

2.3.15.

2.3.16.

2.4,
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

ncnonb3oBaHnem Kaptbl/AMNH ¢ yBeaomneHuem [epxartens B Bbinucke no Kapte

n(nnm) yepes nHpopMaunoHHble cteHabl OTaenennii banka n(unun) Cant baHka.

Mpwn npoBeaeHnn ABTOpM3auMM B MOMEHT COBEpPLLUEHMS onepaumu C NCNOSIb30BaAHMNEM

KapTtbl/AMNH BaHK yMeHbliaeT PacxogHbli IMMUT Ha CyMMy onepauun (B TOM 4ucne

CYMMYy B3MMaeMol nnaaTbl) cpokoM Ao 30 (TpmAaULaTH) KasieHAApHbIX AHEN.

PacxogHbI TINMUT NMpu NpoBeAEHUM onepauni 3a4nMCNeHns EHEXHbIX CPeacTB Yyepes

YaaneHHble KaHaslbl 06Cy>XnBaHUS yBenmMuMBaeTCs HE No34Hee KaseHAApHOro AHS,

creayouwlero 3a gHeM COBEpLUEHMS onepaumn.

3auncneHne cyMmmbl AaHHOM onepauum Ha CuyeT KapTbl OCYLWECTBNAETCSA He no3gHee

pabouero AHSA, cneayroLwero 3a AHEM COBEpLUEHUS onepauunu.

BaHK He HeceT OTBETCTBEHHOCTM:

a) B C/lyyasXx oOTkasa ToOproBo-CEpBMCHOrO MpeanpusaTMs B MNPOBEAEHUN
onepauun onnaTtbl MNOKYMNOK/yCnyr C WCNOAb30BaHWEM 3/1E€KTPOHHOro
TepMMHana no npuynHe oTtkasa [epxaTtenda ot BeBoaa MMH-koaa;

b) B C/yyasX oOTkasza ToproBo-CepBMCHOrO nMpeanpusatMss B MNpPoOBEAEHUN
onepauun  onnatbl  MOKYNOK/ycayr Mo  npuynHe  Heob6XoaAMMOCTU
OONOAHUTENBbHOM NPOBEPKM NMPaBOMEPHOCTU NMpOBeAEHMS onepaumu;

c) 3a BBeaeHne ToproBo-CEPBUCHbLIMU MPeanpuSTUAMKU  AOMNOSHUTENbHbIX
KOMWCCUIA 3@ onsiaTy NOKYMOK/YCnyr C UCNoJ1Ib30BaHMEM 6aHKOBCKUX KapT;
d) 3@ OrpaHM4YyeHuMs No CyMMaM NpoOBOAMMBIX oOfepauumii U 3a Mnopsaok

naeHtudumkaumm  [Jepxxatenen, npuMeHsieMmble  TOproBo-CepBUCHbIMU
NpeanpuATUAMU U APYruMn 6aHKamum.
Onepauunn ¢ ncnonbsosaHmnem Kaptbl/AlNH oTpaxatoTca no Cuety KapTbl, K KOTOpOMY
npueasaHa (odopmneHa) Kapta/AlH.
Jata obpaboTkn baHkoM onepauun ¢ ucnonbsosaHmem Kaptbl/AlMNH (oTpaxeHusa no
CueTty KapTbl) MOXeT He coBnagaTtb C AAaTOW ee coBepweHus [epxatenem.

AeicTBust npu komnpometaumm Kaprtoi/AMNH, ux PekBusntos

Oepxatenb KapTbl/AlNH o06513aH npeanpvHMMatb BCe BO3MOXHblE Mepbl AN

npeaoTBpalleHns yTpaTtbl, NoBpexaeHus, XxuweHusa KapTtol/AlNH, o06sa3yetca He

coobwatb [lMWH-koa, OaHopaszoBble Naponn M PekBM3NTbl ayTeHTUdMKauun, He
nepegasaTb KapTty/AMNH (nx PekBn3nTbl) ANs COBEPLUEHUS Oonepauun 4pyruMm nmuam.

B cnyyae vytpatel Kaptbel/AlNH, T[MWH-koga, OpaHopasosBbix naponen nmbo

BO3HMKHOBEHUS y [epxxatensa nogo3peHunin, uto Kapta/AlH, NMH-koa, OaHopa3oBbIN

naposb Mornu 6biTb yTpayeHbl, TM60 BO3SHMKHOBEHUS pUCKa HECaHKLUNMOHMPOBAHHOIO

ncnonbsosaHmsa Kaptel/AMH, TIWH-koga, OpgHopa3oBoro napons, [OepxaTenb

KapTbl/AMNH gomxeH HeMeA/leHHO BbINOAHUTb O4AHO U3 CNeAYHoLWUX AeNCTBUN:

a) CoobLWMTb B KOHTaKTHLIN LUeHTp baHka no TenedoHaM, ykasaHHbIM Ha CanTe
baHka, U crnenoBaTb MOJIYYEHHbIM UMHCTPYKUUAM. YBeagoMmneHue [epxaTtens
CUYMTaeTCca NoslydeHHbIM B MOMEHT 3aBeplleHuns TenedoHHOro pasrosopa C
onepaTopoM KOHTaKTHoro ueHTpa baHka, B xoge koToporo [epxaTesb
npeaoctasuia  BCIO  HeobxoaAuMMyd  MHMOpMauUo  ANs  BbIMOJHEHUS
6noknposku Kaptbl/AlH;

b) nogate B OTaeneHne baHka nNWCbMeHHOe 3asiBneHue 06 yTpate/
HECaHKLUMOHMPOBaHHOM ucnonb3oBaHun Kaptbel/AMNH (B cnydae yTtpaTbl/
HECAHKLMOHMPOBAHHOIO NCMONb30BaHNSA);

C) npu Hanuuum goctyna K Cucreme «3c-bu-An baHk OHNaMH» BbINOJAHUTD
Aenctens, Heobxoammble Ans npuoctaHoBku paenctema  KapTtol/AMNH B
COOTBETCTBUM C pYKOBOACTBOM MO MCMONb30BaHMo Cnucrtemol «2c-bu-Am baHk
OHnanH».

[epxxaTenb HeceT OTBETCTBEHHOCTb 3a BCe onepaunn ¢ ncnonblosaHnem Kaptbi/AlMNH,

COBeplleHHble A0 MOMeHTa nosydeHmss baHkoM yBeaoMneHus [epxaTtens B

cooTBeTCTBUM C N.2.4.2 HacTodwero lNopsaaka.

BaHKk HeceT @WHAHCOBYK OTBETCTBEHHOCTb MO OMepauuMsM C WCMNOMb30BaHUEM

KapTtbl/AMH, coBeplweHHbIM Mocne nosydeHus oOT /[epxaTtens yBeAOMAEHUs B

COOTBETCTBMM C N.2.4.2 HacTosawero Nopsaaka.

Ona panbHenwero ucnonb3oBaHus KapTbl/ANH Knuenty Heobxoammo odopMuTb B

OtaoeneHnn baHka, nmnbo depes Cucrtemy «3c-bu-An baHk OwnnanH», nnbo npwu
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2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

HaM4YNM TEXHUYECKOM BO3MOXHOCTM MNpu obpalleHMn K onepaTopy KOHTaKTHOro

ueHTpa baHka 3asBneHne Ha nepesbinyck Kaptbl/AlMH.

Mpu obHapyxeHnn KapTtbl/AlMNH, paHee 3asBAeHHbIX KaK yTpadeHHble, [epxaTenb

He3aMeaMTeNnbHO A0J/HKeH nHdopMmmposaTb 06 3ToM baHk v BepHyTb KapTy/AlH B

BaHk.

B3ameH yTpayeHHbIX/TexHMYeckn HencnpaBHbiX KapTel/AlNH BaHk nepeBbinyckaeT Ha

nms [epxatens HoBble KapTy/AlMNH.

Ycnyrn baHka no nepesbinycky KapTbl/AMH KnueHT onnaymBaeT B COOTBETCTBUU C

Tapudamu.

B cnydae coBepweHuss onepaunmm C ucnosnb3oBaHmeMm Kaptbl/AMNH (PeksBnantos

KapTtbl/AlMNH) 6e3 cornacusa OepxaTtens, [lepxaTenb AOKEH NMPOM3BECTM cregylowine

nencTemns:

a) coobWMTb 0 HECAHKLUMOHNPOBAHHOW Onepauun B KOHTAKTHbIM LUeHTp BbaHka
no TenedoHaM, ykasaHHbIM Ha CanTe baHka, nNpu HacTynjeHuMWm camoro
NepBOro cCobbITUA U3 NepeynCciieHHbIX HUXe:

- He nosgHee AHA, cneaylowero 3a AHeM nonydveHms ot baHka CMC-
yBEeIOMNIEHUS O COBEPLUEHNN HECAHKLMOHUPOBAHHOM onepauun;

- He no3aHee 7 (ceabMOro) KaJieHQapHOro AHA C AaTbl NOAy4YeHns Boinnckm
no KapTte, coaepxkallein HeCaHKUMOHMPOBaHHYO [lepxaTtenem onepauumio;

b) nocne ysegomneHus baHka o coBeplieHMn HeCaHKLUMOHMPOBaHHOM onepaumn
no TenedoHy NogaTtb NMCbMEHHOE 3asB/ieHMe O NPeTEeH3MN, HO He no3aHee
CPOKOB, YKa3aHHbIX B N.5.7 HacToswero MNopsaka.

BaHK mMeeT npaBO MPUOCTaHOBUTbL WM MpekpaTuTb ucnosb3oBaHue KapTtol/AlNH

(bnokupoBatb KapTy/AlNH) nocne nonyyeHus ot [depxaTtensa wHdopMauum o

coBeplleHnn onepaumu ¢ ncnonbsosaHnem Kaptol/AlNH (PekBnsntos KapTbl/AlNH) 6e3

cornacua [depxaTtens.

BaHk HeceT GMHAHCOBYID OTBETCTBEHHOCTb MO oOMNepauum C WCNOAb30BaHUEM

KapTbl/AMH (PekBusntoB KapTbl/AlH), B TOM uucrie cOBepLIEHHOW A0 MOMEHTa

nonydeHuns yeeaomneHuns lepxaTtens B COOTBETCTBUM € N.2.4.8 HacToawero MNopsaka,

B obbeme, npeoycMOTPEHHOM 3aKoHoaaTenbCTBOM Poccuinckon depepaumu, 3a

UCKSIlOYeHneM  ciydaeB, korga [epxaTtenb Hapywwun TpeboBaHus HacTosLWwero

Mopsigka, 4TO MNOBMEKNO coBepleHue onepaumn 6e3 cornacums [epxaTtens, He

yBeaomMun baHK O HeCaHKUMOHMPOBAHHON MM onepauuMu B CPOKW, YCTaHOBJIEHHble

n.2.4.8 Hactoswero Mopsaaka.

CYET KAPTbI

Onsa oTpaxeHusa onepaunii, NpoBOAUMBLIX C wucnonb3oBaHueMm KapTbl (OcHoBHOWN
n(nnn) OdononHutenbHoi)/AMNH, baHk oTkpbiBaeT KnneHty Cuet KapTbl B nopsigke
npeaycMoTpeHHOM lonoxeHnem (06WmMmMn ycnosmsamMmn) ob OoTKpbITUKN, 06CIYXMUBaHUN
N 3aKpbITUKM cyeToB B Ic-bn-Ain bank OO0 (lMpunoxeHue N21 k Ycnosuam KBO), ¢
y4yeToM 0COBEHHOCTEN, N3N0XKEHHbIX B MonoxeHnn (06wmnx ycnoBusx) o6 oTKpbITUM
obuwero cyeta 1M obcnyxmBaHuM B paMkKax naketa ycnyr «Csol kpyr» B 3c-Bu-Ain
Bank 00O (MpunoxeHun N°8 k Ycnosusam KBO) B cnyyae NoAKAOYEHMS nakeTa ycniyr
«CBOW Kpyr».

Onepaunn no CuyeTy KapTbl BbINOJIHAKTCA MO MpaBwiaM, MNpeaycCMOTPEHHbIM
Ycnosuamm KBO, Bkntovas MNMonoxeHus, npeaycmatpusatowme Bbinyck Kaptol/AMNH, u
HacTosAwmn Mopsaok.

MepeBoa AeHexHbIX cpeacts no Cuyety KapTbl OCYyWeCTBNAETCS B COOTBETCTBUMMU C
MopsakoMm (0o6WMMK yCNOBUAMK) MpenoCcTaBfieHns YyCayr rno nepeBoAy AEHEXHbIX
cpeacts B Dc-bu-Ain baHk OOO (MpunoxeHune N°5 k Ycnosusasm KBO) ¢ y4eTtom
ocobeHHOoCTel, NpeayCMOTPEHHbIX HACTOSALWMUM MopaakoMm.

Ha octaTok cpeactB Ha CueTe KapTbl MOryT HauYMUCASATbCA MPOLEHTbl B COOTBETCTBUMU
c Tapudamu.

Onepaunn ¢ ucnonb3osaHnem KapTbl/AMNH nposoastcs B npegenax PacxogHoro
nmMmuTa.

baHKk Npou3BOAUT KOHBEpPCUIO CyMM onepaumih B BantoTy Cueta KapTbl no Kypcy
baHka, gencrByloweMy Ha MOMeHT o6paboTkm onepaumm bBaHkoM (gaTy OTpa)KeHus
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

onepauun no Cuety KapTbl), B COOTBETCTBUM C YCNOBUSAMU 06paboTkm OUHAHCOBbIX

onepauumn, npegycMoTpeHHbIMMn Tapudamu.

Kypc KoHBEpCUM, AENCTBYIOWNIA HA MOMEHT 06paboTkm onepaumnii baHKOM, MOXET He

coBnagaTb C KypCcOM, AelCTBOBaBLUMM MpU ee coBeplleHnn. Bo3HuKwasn Bcneacrene

3TOro KypcoBas pasHuua He MOXeT 6bITb NpeaMEeTOM NPEeTEH3MN CO CTOPOHbI KnneHTa.

Mpwu noctynneHun Ha CueT KapTbl AeHEXHbIX cpeacTB B 6e3HannyHoMm nopsaake nmbo

NyTEM BHECEHWUS HANIMYHbIX AEHEXHbIX CPeACTB B BasItOTE, OT/IMYHON OT BatoThl CyeTa

KapTbl, BaHk BnpaBe MpoOM3BECTM KOHBEPCUIO MOCTYNMBLUEN/BHECEHHON CYMMbl MO

Kypcy baHka, AeNCTBYOWEMY Ha MOMEHT ee 3auncneHnsa Ha Cuet KapTbl.

KnneHT o06s3aH KOHTPOAMpPOBaTb AOCTAaTOYHOCTb cpeactB Ha Cuyerte KapThl,

HeobxoanMbIX Ana cnucaHua baHkoMm Komuccuin 3a nposedeHue onepaunii no Cyety

KapTbl, npegycMoTpeHHbix Tapudamu.

be3 gononHUTenbHOro pacrnopsXxeHus KnueHta baHK MMeeT npaBo COMCbIBaTb CO

Cueta KapTbl CyMMbl, noanexaiime CruMcaHuio B COOTBETCTBUW C AENCTBYIOLWUM

3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

KnueHT 06a3yeTcs BO3MeCcTUTb BaHky:

- KoMmuccuio, nHble CyMMbl, NpeaycMOTpeHHble Tapudamu;

- CYMMbl oOnepauuin, COBEpPLUEHHbIX C ucnosb3oBaHneMm KapTbl (OcCHOBHOM
n(wnn) JdononHutenbHon)/AMNH wnu ¢ w“cCnonb3oBaHWEM PekBU3NTOB
KapTtbl/AlMH, B TOM yncne cyMmmbl 3a40/1>KEHHOCTM NO AOrOBOpPY;

- CYMMbl oOrepauuii, COBEpLUEHHbIX B HapyweHue TpeboBaHWIN HacTosWEero
Mopsaaka, MonoxeHun, npeaycmaTpusaowmx Boinyck KapTbl/AlNH, n Ycnosui
KBO, CcyMMbl, CBfiI3aHHble C nNpeaoTBpaWeHNeM W paccneaoBaHUEM
HE3aKOHHOro wucrnonb3oBaHus KapTbl/AlNH, a TakXe C NPUHYAUTENbHbIM
B3bICKaHMEM 3a40/IKEHHOCTM KruneHTa B COOTBETCTBMW C KasbKynsuunen
dhakTnyecknx pacxonos;

- CYMMbI, paHee 3a4uncsieHHble BaHKOM Mo 3asBNIEHMNSAM O CMOPHbLIX ornepaunsx,
npu3HaHHbIM BaHKOM B xo4e paccnenoBaHmMs He060CHOBaHHbIMY;

- CYMMbl, OWINBOYHO 3auncneHHble baHkoM Ha CuyeT KapThl.

B uenax Bo3MeweHuna KrnneHToM bBaHKy CcyMM, nNpeAyCMOTPEHHbIX B HAaCTOSILWEM

nyHkTe, KnneHT paeTt cornacue (3apaHee AaHHbl akuenTt) baHky, n baHk nMmeeTt

npaso 6e3 [AOMNONHUTENBHOro pacnopsxeHusa (akuenta) KnueHTa Ha cnucaHue
yKa3aHHbIX cyMM co CyeTa KapThl.

B cny4yae BO3HMKHOBEHMS 3a40/KeHHOCTM no Cuety KapTbl, no kotopoMmy OsepapadT

He npeaycMoTpeH, baHk Brnpase yMeHblaTb HA CYMMY HEWUCMOMHEHHOro AEeHEXHOro

obs3aTenbCTBa AOCTYMHbIA A1 COBEpPLIEHUSA onepauni octatok no Cuetam Apyrmnx

KapT KnueHTta go noraweHmns cyMmbl 3a401KEHHOCTU.

KnneHT paet cornacme (3apaHee pfaHHbIA  akuenT) Ha TO, 4TO B Chy4ae

BO3HWUKHOBEHUSA MPOCPOYEHHON 3aAO0/HKEeHHOCTM MO AOroBOpy, B TOM 4ucne no

KOTOPOMY npeaycMoTpeH JIMMUT KpeamToBaHus, baHk mMeeT nNpaBo cnucbiBaTb 6e3

AONONHUTENbHOro pacnopskeHusa (akuenta) KnuveHTa CyMMbl HEUCNOSHEHHOro

AeHexHoro obs3aTenbcTBa B npefenax octatka ¢ apyrux CuetoB KnueHTta, 3a

ncknyeHmem Cueta Bknaga. Ans atux uenen KnueHT ynonHoMoumBaeT baHK

KOHBEpPTMPOBATb AEHEXHble CpeacTBa, Haxoaswmecsa Ha Cuetax KnueHTa, B BanwTy

HencnonHeHHoro KnueHTOM geHexHoro obssaTenbctBa nepes baHkoM Mo Kypcy,

yCTaHoB/eHHOMY BaHKOM Ha aaTy CrnucaHus AeHeXHbIX CpeaCcTB.

BaHK vMeeT npaBo BHOCUTb UCNpaBieHns B OWMOOUYHbIE 3anNucKM No onepauusaMm no

Cuetam Kapt (B Bbinnckax no Kaptam), B TOM yucne Tpebytowme cnmcaHmsa cCpeacTs

co CyetoB Kapt, 6e3 pononHuTenbHoro cornacosaHumss ¢ KnuMeHTOM; BHOCUTL

U3MeHeHus B 3anucu no onepauusam no Cdetam Kapt (B Bbinucku no Kaprtam) B

cny4yae cbos B paboTe 6aHKOBCKUX CUCTEM, @ TaKxXe Npon3BOAUTbL BCE HEObXoanMble

AEeNCTBMSA ANS BOCCTAaHOBNEHUS COBEpPLUEHHbIX KnneHToM onepauui.

3akpbiTue Cyeta KapTbl M BO3BpaT oOCTaTKa AeHexHbiX cpeacts co Cuyeta KapThbl

npouM3BoanMTCA Mo 3asaBfeHMto KrneHTa npu  OTCYTCTBUMM  3a40/DKEHHOCTU U

3aBeplweHnn  MeponpusaTMii  NO  yperysvMpoBaHUID  CNOPHbIX/HEe3aBepLIEeHHbIX

TpaH3aKkumi.

BaHk nmeeT npasBo 3akpbiTb CyeT KapTbl Npy OTCYTCTBUUN AEHEXHbIX CPeAcTB Ha CyeTe

KapTel M onepauuin c wucnonb3oBaHueMm KapTbl/AlNMH B nopsake wn cnydae,
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3.16.

3.17.

3.18.

4.1.

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.1.

npeaycMoTpeHHbIX N.6.6 MonoxeHus (06Wwmx ycnosmin) o6 oTKpbITUM, 06CNyXMBaHNU
U 3aKpbITUK cyeToB B dc-Bu-Al BaHk 000 (Mpunoxerus N21 k Ycnosusm KBO).
baHk BnpaBe [0 HacTynneHus be3oT3biIBHOCTM [lepeBoda [AeHEXHbIX CpeacTs
OTMeHUTb PacnopsixeHne KnueHTa Ha nepeBoa AeHeXHbIX cpeacTts co Cyeta KapTbl n
BOCCTAHOBUTb PacxogHbliAi AMMWUT Ha OCHOBAHWM YCTHOro W(WAK) MUCbMEHHOrO
3aaBneHns KnnenTta, opopMIeHHOro B COOTBETCTBMU C TpeboBaHMsaMM baHka B CBA3MU
C TeM, 4YTo ToBap/ycayra He 6bLIn NpeaocTaBNeHbl HA MOMEHT NoAa4vYn 3asiBEeHus.
KnueHT oco3HaeT, uTo bBaHKk C uenb OTMeHbl PacnopsxeHus npoBeneT BCe
HeobxoamMble paccnenoBaHms no dakTy HenonydyeHus KnveHToM ToBapa/ycnyru Ha
MOMEHT nogayn 3asBrieHns B baHk.

B cnyuae ecnu KnmeHT nonyuuTt ToBap/ycnyry nocne oTMeHbl bBaHkoM PacnopsikeHus
N BOCCTaHOBNEHMSA PacxoaHOro nMMuTa, oH 06s3aH cpasy xe nHhopMmpoBaTtb 06 3TOM
BaHk B NMCbMEHHOM BUAE.

BaHk BnpaBe MOJIHOCTbIO UM YacTMYHO NMPUOCTAHOBUTL onepauun no Cuety KapThl,
a TakXe OTKasaTb B COBEpLUEHWM Onepauuin, 3a WUCKIKYEHMEM onepauuni no
3aUMCNEHNI0 AEHEeXHbIX CPeACTB, B C/y4vasiX, YCTaHOBJIEHHbIX 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaunun, B TOM 4ucne ecnn y baHka BO3HWKAKT MOAO3PEHUS 4TO
ornepauus CoBepllaeTcs B Lensx nerannsaumm (0OTMbIBAHUS) AOXO0A0B, MOMYYEHHbIX
NpecTynHbIM NMyTeM, UM GUHAHCUPOBAHUSA Teppopm3Ma.

KnueHT pnaet cornacve (3apaHee AaHHbIM akuenT) Ha To, 4To BaHk mMmeeT npaso
cnucatb co Cueta KapTbl M BO3BpaTUTb OpraHy, OCYLUECTBAAKOWEMY MEHCUOHHOE
obecneyeHne/opraHy coumasbHOW 3alUUTbl HACENIeHUs, CYMMbl MeHcun u(nnn)
nocobuii, 3NuLHE NepedYncneHHbIX Nocsie HaAcTyrneHUss 06CTOSTENbCTB, NOBAEKLINX
npekpawieHue BbinaaTbl neHcnm n(nnum) nocobus.

BAHKOBCKASA KAPTA C IMMUTOM KPEQUTOBAHUA

Beinyck n obcnyxuBaHune KapTbl € JIMMUTOM KpeauToBaHuA, onepauum no Cuyety
Takon KapTbl OCYLLEeCTBASIOTCA B COOTBETCTBMU C NpaBuiaMun Hactoswero lNMopsaka ¢
yyeToM 0COH6EeHHOCTEN, NU3MTOXKEHHbIX B HAaCTOSLWEM pa3aene.

JInMnT KpeantoBaHuA rno Cuety KapTbl yCTaHaBNMBaAETCH B Cyyae rnpuHATMA BaHkoMm
NOMOXUTENBHOIO peLleHns 0 3aKayveHn Jjorosopa NoTpebmnTenbCKoro KpeamTa.
YctaHoBneHue JinmMuta KpeautoBaHusa (npepoctasneHune OsepapadTa), noraweHue
3af40/mKkeHHoCTM no Cyuety KapTbl B npegenax JinMmnTa KpeanToBaHUS OCYLLECTB/IAETCH
cornacHo O6wmm ycnoBuaM KpeamToBaHusa dusndyecknx nuy B c-bn-Anm baHk 000
npw coBepLlEHNN onepaunii ¢ ucrnonb3oBaHmeM 6aHkoBckom KapThbl (MpunoxeHne N°7
K Ycnosuam KBO).

Onnata ycnyr 3a BbiNyck 1 o6cnyxusaHne KapTtbl € JIMMUTOM KpeauTOBaHUS, BKOYas
onepauun ¢ ncrnonb3oBaHmeM KapTbl, OCyLWeCTBASETCA B COOTBETCTBMKU C Tapudamu,
Aencreyownmmn B baHke.

JononHuTenbHble KapTbl B Cny4dyae ycTaHoBeHus Jinmuta kpeautoBaHumsa no Cuety
KapTbl BbINyCKaKOTCA TOSIbKO Ha nMa Bragensua Cyeta KapTol.

Mo CueTty KapTbl € JINMUTOM KpeanToBaHUS paspeLleHsbl Ntobble pacxogHble onepaumu,
BbINOJIHEHHbIE C WMCMofsb3oBaHMeM KapTbl, a TakxXxe nepeBodbl W NaTeEXM,
BbIMOJSIHEHHbIE HanpsaMyto co CyeTa.

B cnyyae ecnn cymma 3apgomkeHHoctu no Cuety KapTtbl npesbiwaeTr JInMut
KpeauToBaHusa, baHK BnpaBe yMeHblaTb Ha CYMMY HEUCMNOJIHEHHOIro AEHEeXHOro
obs3aTtenbcTBa AOCTYMHbLIN AN COBEPLUEHUS onepaumini octatok no Cyetam Apyrux
KapT KnneHTa 4o noraweHns CyMMbl 3a40/KEHHOCTW.

3akpblTe Cdeta KapTbl npoum3BoAMTCA NO 3aaBneHuto KnuveHTa npu ycnoBumn
noraweHusa OsepapadTa, OTCYTCTBMS MUHOW 3a40/KEHHOCTM W  3aBeplleHus
MeponpusaTUIA MO YPErynmMpoBaHuIo CNOPHbIX/He3aBepLUeHHbIX TpaH3aKL i,

BbINMCKA MO KAPTE

NHdpopMmupoBaHne KnueHnta wu(nnm) [Odepxatens [JononHutenbHo KapTtbl (npu
HanmuMm y baHka TeXHWYeCKOW BO3MOXHOCTM) 06 onepaumnsix, COBEPLUEHHbIX C
ncronb3oBaHmem Kaptbl/AMNH, nponssBoanuTcss baHKOM nyTeMm:
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5.2,

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

a) otnpaBkn CMC-yBeAOMJSIEHMS O KaXAOM COBEpLUeHHOW onepauun Aans
[epxaTenen, NogKAYEHHbIX K ycnyre «SMS-nHdopmmpoBaHue»;

b) npegocrasnenms epxatento Beinnckn no Kapte uepes Cucremy «2c-bu-An
BaHk OHnanH».

JononHnUTeNnbHO MH(OPMMPOBaAHME O COBEPLUEHHbIX Onepaumsx C UCMoJib30BaHMEM

KapTtbl/AMNMH MoxeT ocywectBnaTbcs baHkoM:

a) nyTem HanpassieHus Boinnckn no KapTe B 3/1eKTPOHHOM BUAE Ha YKa3aHHbIN
KNMeHTOM 3/1eKTpOHHbIM agpec (Npy Hanuuum y baHka TeXHM4YecKomn
BO3MOXHOCTW);

b) nytem HanpaseneHums Bbinuckn no Kapte Ha 6yMaxHOM HoOcuTene Ha

YKasaHHbIi KnaneHToM agpec An8 Mony4vYeHuss KoppecnoHaeHuuu (npu
Hannumn y baHka TEXHUYECKOM BO3MOXHOCTM 1 onnaTtbl KNMeHTOM NOYTOBbIX
pacxonoB, NpeayCMOTPEHHbIX Tapudamn);

C) nyTem npegoctaBneHns KnmeHTty Boeinncku no Kapte Ha 6yMa)kHOM HocuTene
B OToeneHun baHka.

JdepxaTtenb 06a3yeTca npeanpuHMMaTb BCE OT HEro 3aBuUCsLLEee B Lenax nosyyeHus

nHdopmaunm o6 onepaumsax, Hanpaensemon baHkoMm B cooTBeTCcTBUM C M.5.1 n(nnn)

n.5.2 Hactoswero lopsaaka, U cornawaeTtca € TeM, YTO yKasaHHas mHdopMaumsa B

noboM cnydae cumTaeTcsa MnosiydeHHon MM B Hambonee paHHUI MO BpEMEHM CPOK B

3aBMCMMOCTM OT cnocoba MHPOPMUPOBaHUSA:

a) C paTbl nonydyeHus [Hepxatenem CMC-yBeaoMneHusi, HO He no3gHee 3
(Tpex) uyacoB ¢ MOMeHTa ero oTtnpaBkum baHkoM (N0 pJaHHbLIM
WH(MOPMaLMOHHOW cucTeMbl BaHka);

b) C Aatbl nonydyeHus [epxaTtenem Boinnckn no Kapte, HO He no3aHee AHA,
cnepyrouwero 3a gHeM pasmeweHuns Boinuckn B Cucteme «3c-bu-Ain baHk
OHnanH».

BaHKk He HeceT OTBETCTBEHHOCTb 3@ WcKaxeHue Boinuckn no Kapte wau

HECAHKLMWOHMPOBaHHbIN AOCTYN K HEW Npu nepeaadve no cetm NHTepHeT Ha YKa3aHHbIN

KNneHTOM 3NeKTPOHHbIA aapec mbo no noyTe, a TakXe 3a HecCcBOeBpeMeHHoe

nonydyeHme KnueHtom Bbinuckn. B cnydae HenonydeHmsa Boinnckn no Kapte,

Hanpas/sieHHOM no ceTu NHTepHeT nnbo no noute, Jepxatenb A0/XeH 06paTUTbCs B

baHk. Ecnn [epykaTenb YK/OHAETCA OT nosiydeHus Bobinnucku, BaHK cuuTaeT, 4To

JepxaTtenb 6bin Hagnexawmum obpasoM npomHdopmMmmposaH 06 onepaumnsax no Cyety

KapTbl.

0O6s3aHHOCTb BaHka no uHdopMMpoBaHUo [epxaTens O COBepLIEHHbIX onepaumnsx

CUYMTaeTCa UCMOJSIHEHHON NpW HanpaBAeHNM YyBEAOMJIEHMS O COBEPLLUEHHbIX onepaumnax

B cooTtBeTCcTBMM C N.5.1 n(nnmn) n.5.2 HacToswero Mopsaaka NobbiM N3 yKasaHHbIX

cnocob6os.

KnneHT BnpaBe obpatntbcsa B baHk ansa nonydeHus Boinuckn no Kapte 3a ntobon

nepuog BpemMeHu, Ho He 6onee yeMm 3a nocnegHmne 12 (gBeHaguaTb) MECSLEB.

KnueHT uMeeT nNpaBo noAatb B baHK NMcbMeHHoe obpalleHne no CNopHOM onepaumu

(npeTeH3unio) B TeueHne 30 (TpuALAaTH) KaNeH[AAPHbIX AHEeN C AaTbl pa3MeLleHuns

Boinnckn no Kapte B Cucreme «3c-bu-Ain baHk OHnanH» nubo B TeueHne 60

(wecTnaecaTn) KaneHpaapHbIX AHEN C AaTbl COBepLIeHUs onepaumu. HenonydyeHue

BaHkoM oT [lepxxaTens npeTeH3un B yKa3aHHbIN CPOK O3Ha4aeT cornacme [epxatens

C onepauusamu.

BaHk paccMmaTpuBaEeT 3asBfieHUe O NMpeTeH3un, a Takke nHdbopmupyet [depxaTtens o

pe3yfbTaTax pacCMOTpeHus 3asBneHus no TpeboBaHuio [epxaTtens B TedyeHue 30

(TPMAauaTM) KaneHpaapHbIX AHEeW CO AHS MNOoSlyYeHMs 3asB/IeHMs, a TakKXe B

TeueHue 60 (WecTnaecaTn) KaseHAapHbIX AHEN CO AHS MOoNyYeHUs 3asiBNEHUS

npn wucnonb3oBaHmn KapTel/AMH ans TpaHcrpaHuyHoro [lepeBoga AeHEXHbIX

CpeAcTs.

Bo3sMelleHre AeHeXHbIX CpeACcTB MO CMOpHbIM onepaunsM ocyuiecteaseTca baHkoM

Nno pesyfnbTaTaM pacCMOTPEHUSA npeTeH3nn KnunenTa.
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MpunoxxeHune N24
an K YCNoBMsM KOMMNAeKCcHoro 6aHkoBckoro obcnyxusaHms

dun3nyeckux nuy B dc-bu-Ain bBaHk 000

Strategic Business Innovator

Mono>xeHue (o6wme ycnosusi) o pasMmeweHnm Bkiagos B dc-bu-Ain bank 000

1.1.

1.2,

1.3.

1.4.

1.5.

2.1.
2.1.1.

2.1.2.

2.1.3.

OBLUUME NMOJTOXXEHUA

HacTtosiwee MonoxeHne (obuwme ycnoBmus) o pa3MeLleHnn BKNaaoB B Dc-bn-Anm baHk
000, 3aaBka Ha pa3MelleHMe AeHEeXHbIX cpeacTB BO Bknaa, Ycnosua BKNanos B
pefakuun, AenCcTBylLWer Ha paty nogadnm 3asiBKU, B COBOKYMHOCTU SBSKOTCS
3aK/o4YeHHbIM Mexay KnneHtom n baHkom [loroBopom 6aHKOBCKOIO BK/aaa.

3asiBKa Ha pa3sMelleHue AeHexHbIX cpeacTtB Bo Bknag mn lNMapameTpbl Bknaga no
yKasaHHOMY B 3asBKe Buay Bknaga, nsnoxeHHble B YCNOBUSAX BKIAA0B B pefakumu,
AeNCTBYOWeN Ha AaTy OTKPbITUS WKW Ha AaTy nocneaHero nepeodopmieHns Bknaaga
Ha HOBbIA CPOK, MMEHYITCA BMecCcTe Kak YC/IOBMA pa3sMeLlleHUs [AeHEeXHbIX
cpeacTs BO BKafj.

Bo BceM, 4TO He yperynupoBaHo EauHbIM [0OroBOpOM, BKJKO4Yas Hacrtosiwee
MonoxeHune, baHk n KnueHT pyKOBOACTBYHOTCA AEMWCTBYIOWMM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepauun.

MOHATUS U TEPMUHDLI, UCNOJSIb3YyeMble B HacTosLWweEM NoN0XKeHNN, NPUMEHSAIOTCA B TOM
3Ha4YeHMN, B KaKOM OHW MCMNOMb3YIOTCS B 3aKoHoAaTenbCcTBe Poccuiickon degepaumm,
HOpMaTuBHbIX akTax BbaHka Poccumn, a Takxke B Ycnosusax KBO, 3a ucknwuyeHuem
cneayrowmx:

MynbTUBaNIOTHbIA BKJIa[ — Pa3sHOBMAHOCTb CPpOYHOro Bknaga, NMpUHMMAEMOro Ha
onpefenieHHbIi CPpOK, M MO3BOASIOWEro CBOEMY Bflagenbly XpaHWTb AeHbru B
pasnnyHbixX BantoTax (0b6bl4HO — pybnsx, gonnapax u eBpo) 04HOBPEMEHHO, MeHSAS X
COOTHOLWEeHne 6e3 HapylweHns cpoka Bknaga n notepu AOXO4HOCTH;

MapameTpbl Bknaga - onuvcaHme CylweCcTBeHHbIX YCNOBUI MO KOHKPETHOMY BuAay
Bknaga, cogeprkawmxcs B YC0BMAX BKAAA0B, BKOYAs pa3Mep NpPoLEHTHOW CTaBKuU
no Bknaay, MMHMManbHOW CyMMbl Bknaga M HeCHWXaeMoro ocTtaTka, onucaHue
npasua MNOMNOJIHEHUSA, YACTUYHOIO M3BATUSA, AOCPOYHOrO pacTtopXXeHus Bkriaga wu
nepeodopMneHns Bknaga Ha HOBbIN CPOK.

baHk AaBAseTCA Yy4YaCTHUKOM CUCTEMbl 0653aTenbHOro CTpaxoBaHWs BKaAoB.
JeHexHble cpeactesa Bknaguuka, Haxoaswmecsa BO Bknage, 3acTpaxoBaHbl B
nopsake, pasMepax M Ha YCNOBUAX, YCTaHOBNEHHbIX denepasnibHbIM 3aKOHOM OT
23.12.2003 N°177-®3 «O cTpaxoBaHuun BkIanos B 6aHkax Poccuinckon ®egepaunmn>».
OTkpbiTe Bknaga npomssoautcs 4vepe3 Cucremy «2c-bu-An baHk OHnavH» M B
OTtaenennn baHka.

AOroBoP BAHKOBCKOIO BKJTAQA

Mopsaok 3aknoYeHns

Jorosop 6aHKOBCKOro BKflaZa 3aKal4aeTcs B Nopsiake, YCTAaHOBAEHHOM YCI0BUSAMMU
KBO nana [doroBopoB 6aHKOBCKOro MpoAaykTa, C Yy4dyeToM ocobeHHocCTeN,
npeanycMOTPEHHbIX HacToAWwMM onoxeHuem.

KnuveHT nMeeT BO3MOXHOCTb 3akiiounTb JJoroBop 6aHKOBCKOrO BKMaZa TONbKO Mpu
Hannumn gencreytowero EanmHoro pgoroBopa wamM OAHOBPEMEHHO C 3aKJ/IlOYEHUEM
EavHoro gorosopa. [loroBop 6aHKOBCKOro BK/aga SBASIETCS HEOTbEMIEMOMN 4acCTbio
EanvHoro goroeopa v He MOXeT paccMaTpmBaTbca 060cobneHHo oT EagmnHoro goroeopa.
PasmeweHne Bknaga B baHke oOCyllecTBNSeTCd Ha OCHOBAHWW 3asBAeHUs O
3aknoyeHnn [orosopa 6aHKOBCKOrO BK/aga M pa3MeLleHMN AeHEeXHbIX CpeacTB BO
Bknag, opopMmnieHHON KNnMeHTOM OAHMM M3 cnegytowmnx cnocobos:
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2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.2,
2.2.1.

2.2.2.

a) B BMAe PacnopsiXXeHuns B a3NeKTPOHHOM Buae, nognmcaHHoro ACIT KnueHTta B
Cucreme «2c-bu-Aii baHk OHnanH» C NpMMeHeHMeM cpeacTB ANCTaHLUMOHHOM
ayTeHTMdunKaumm, npeayCcMoTpeHHbIX EANHBIM AOrOBOPOM;

b) Ha ©6ymaxHoM Hocutene B OTtTaeneHmn baHka w“  noanNMCaHHOroO
cobcTBEHHOPYYHO KnineHToM.

BaHk He npuHUMaeT oT KnneHTa 3asB/ieHns Ha OTKpbITMe BKNaaoB B NOb3Yy TPETbEro

nvua.

B OtoeneHun baHka Bknag Ha uMmsa KnneHTa MoXeT 6biTb OTKpbIT NMpeacrasutenem

KnueHTta, B TOM uucne AEACTBYIOWMM Ha OCHOBaHMW AOBepeHHOCTM (Npu ycnoBuu

HaMuMs B HEN COOTBETCTBYIOWMX MOSIHOMOYMI), a TakXe Tnpu YyCI0BUMK

npepocrtaBneHns (Hanmuus) B baHk 4OKYMeHTOB, He06X0AMMbIX ANS naeHTUMbUKaumn

KnueHTta u lNMpeactasutensa KnueHTa.

BaHk ncnonHsaet 3adsneHne KnneHta nocpeacTBOM OTKpbITUA Ha nMa KnneHTta Cueta

Bknaga v oTpaxeHus 3asiBfieHHOM KnveHToM cyMMbl Bknaga Ha Cuete Bknaga nytem:

a) nepeuyncrnenuns c Tekyuwero cyeta (Cyeta KapTbl), ykasaHHoro KaveHToM B
3asBNEHUN, NpPU YCNOBUU, YTO KnuneHTy yxe oTKpbIT Tekywmnin cuet (Cuert
KapTbl) B BantoTe Bknaga;

b) BHECEHMS HaJIMYHbIX AeHEXHbIX CpeAcTB yepes3 Kaccy baHka Bo Bknaga.

3agaBneHune o 3aknyeHun [lorosopa 6aHKOBCKOrO BK/Iaja W pasMelleHnmn eHEXHbIX

cpeacts Bo Bknap ¢ oTmMeTkamMm BaHka 0 ero MCNOMHEHUU SABNSETCH AOKYMEHTOM,
noaTeepXaatowmMm BHeceHue KnueHToM U npuHATME BaHKOM CyMMbl OEHEeXHbIX

CpeAcTB, pa3Mewaemsix BO Bknaga.

B 3asBneHnn Ha pa3MmelleHue AeHeXHbIX cpeAcTB BO Bknag onpepenstooTcsa: BuAa

Bknapa (B cooTBeTcTBMM C NMapameTpamu Bknaga), nepBoHayanbHas cymma Bknapa,

BantTa Bknapa, cpok Bknaga, npoueHTHas cTtaBka no Bknaay, a TakXe WHble

ycnoBus pasMeweHuss Bknaga, Bknwdas mHdopmaumio o Tekywem Cyerte (Cuete

KapTbl), C KOTOpPOro OCYLUEeCTBASAETCS MNepeyncsieHne [AeHeXHbIX CpeacTB AN

OTKpbITUS Bknaga (ecnu aeHexHble CpeacTBa He BHOCATCA HannyHbiMK B OTAENeHnn

BaHka HenocpeacTeeHHO Ha CueT Bknaaa).

BaHk npuHMMaeT BHocuMbIN KnneHToMm Bknag Ha CueTt Bknaga B pa3Mepe, Ha CpPoK U

No MPOLEHTHOMW CTaBKe, KOTOpble onpeaeneHbl B 3as8BNIEHUM Ha pasMelleHue

OEHeXHbIX cpeacTs Bo Bknag.

[aTton 3akntodeHmnsa [loroBopa 6aHKOBCKOro BKiaaa SBAsSETCSa gaTa BHeceHms Ha Cuert

Bknaga nepsoHauvanbHOM CyMMbl Bknapa, ykasaHHOW KnveHTOM B 3asBfeHUU Ha

pa3MelleHne AeHeXHbIX cpeacTB BO Bknaa.

BaHk BrnpaBe Ha OCHOBaHMU 3asBNIEHUS Ha pa3MeLleHue JeHEeXHbIX CpeacTB BO Bknaa

ocyLwecTBAATbL [NepeBoa AeHEXHbIX CPeACTB B CyMMe nonosiHeHnsa Bknaaa ¢ Tekyuwero

cyeta (Cueta KapTbl), OTKpbITOro B BanwTe, OTAWMYHOM OT BanTbl Bknaja.

KoHBepTaums oOAHOM BanoTbl B APYrylo OCYLECTBASETCaS no Kypcy baHka,

AeNCTByloWeMy Ha AaTy CoBeplleHus ornepaunn. Takon nepesos OCYLEeCTBASETCH B

cnydyae, ecnu KnneHT ykasan B 3asBNEHUN Ha pa3MelleHue OEHEeXHbIX CpeAcTB BO

Bknag B kKayvecTBe cyeTa Ans nepedncneHns Bo Bknan, OTKpbITbIA B MHOCTPAHHOM

Bantote, TekyLwwnii cyeT B pybnsx.

B cnyuyae pasmeweHus Bknaga udepe3 Cuctemy «2c-Bu-Ai baHk OHnanH» BaHK

yBegomnsetr KnuneHta o0 pasmeweHun Bkrnaga nocpeactsoM otnpasku  CMC-

yBegoMneHmss Ha MobunbHbii  TenedoH, MOAKAYEHHbIM K ycnyre «SMS-
nHdopMmuposaHue». NHdpopmaunto 06 YcnoBuax pasMeLlleHns AeHeXHbIX CPpeacTs BO

Bknaa KnuneHT MoxeT nonyuuTb 4vepe3 Cuctemy «3c-bBu-Ain bBank OnnanH» mn(unnn)

CanTt baHka.

Cb6eperaTtenbHas KHMxKa KnvMeHTy He BblaaeTcs.

Mopspaok nsMmeHeHus ycnoeui Bknaga

N3meHeHns B obwme ycnoeusa [orosopa 6aHKOBCKOro BK/jaga BHOCATCS B nopsigke,

ycTaHoBneHHoM Ycnosusamm KBO ansa [JorosopoB 6aHKOBCKOrO MpoAyKTa, C y4eToMm

ocobeHHOCTEN, NpeayCMOTPEHHbIX HacTosAWwmMM MonoxeHnemM.

Ycnosua [loroBopa 6aHKOBCKOrO BKJlaga, M3M0XeHHble B HacTtosaweM [losoxeHuu,

MOTryT 6bITb M3MeHeHbl BaHKOM B OAHOCTOPOHHEM MopsAaKe NocpeacTBOM pasMelleHns

Ha Calite baHka HoBol peaakuumun Ycnosui KBO, BkAtodas Hactosiwee lMonoxeHue.
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2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

N3mMeHeHMe ycnoBuM HacToswero [lonoxeHuss  pacrnpocTpaHsaeTcs Ha Bce
pencreytowme [jorosopbl 6aHKOBCKOro Bkiaga.

Mo BknagaMm, nMpMHMMaEMbIM Ha oOnNpefesieHHbli CpoK, B TedeHue Cpoka,
YCTaHOB/IEHHOIro YCNOBUSAMM pa3MeLleHUs AEeHEeXHbIX CpeAcTB BO Bknaa, baHk He
BNpaBe B OAHOCTOPOHHEM nopsiake naMeHaTb MNapameTpbl Bknaga, Aencreylowme Ha
[aTy OTKPbITUS/nepeodOpM/IEHMNST HA HOBbIA CPOK M(KUNK) yCTaHaBMBaTb HOBbIE, 3a
WUCKJIIOYEHMEM  C/lydaeB, NpPeAYyCMOTPEHHbIX 3aKoHozaTenbCcTBoM  Poccuiickomn
®denepaumu.

N3meHeHMe MNMapameTpoB Bknaga He pacnpoCTpaHsieTcs Ha Aencreytowme [Jorosopbl
6aHKOBCKOro BKJ/laga A0 KOHUA Ccpoka pa3meweHus Bknaga. Mpu pasmeLweHnm HOBbIX
Bknagos, a Takxe npu nepeodOpMNEHUM HA HOBbIM CPOK AeACTBYlOWMX Bknagos
npumeHalTca NMapameTpbl Bknaga, BkAtovas NpOUEHTHYO CTaBKy, AEACTBYOWME Ha
A€eHb TaKOro pasMelleHns nan nepeodopmieHmns.

CoobuweHna o6 naMeHeHnM MPOLEHTHbIX CTAaBOK M O MpeKpalleHMn npueMa HOBbIX
BknagoB B COOTBETCTBMM C paHee gencteywowunMmu [MNapametpamu Bknaga
pasMmewatotcs baHkom Ha CaihTe baHka M MHPOPMAUMOHHLIX CcTeHAaX B OTaeneHum
baHka n(mnnn) pasmewarTca B CpeacTBax MaccoBor nHdopmaymu.

Cpok peiictBua floroeopa. NepeocdopmneHne Bknaga Ha HOBbIN CPOK

[JHeM, C KOTOpOro ncuYncnaeTcsa cpok Bknaga, aeBnsercs AeHb, CieAYyoWnin 3a AHEM
BHECEHMS NepBOHaYanbHOM CcyMMbl Bknaga Ha Cuet Bknaga.

Mo Bknagam, NpMHMMAEMbIM Ha OMNpefeneHHbIA CPOK, eC/in UHOE He YCTaHOB/IEHO
YcnosmaMn pasMelleHns OEHEXHbIX CPpeAcTB BO BKad, B ciydae ecnu KnneHT He
npeabsasun TpeboBaHMe O BO3BpaTe CyMMbl Bkraga BMecTe C NpuyMTalOLLMMUCA
npoueHTamm B A€Hb OKOH4YaHMs cpoka, [JoroBop 6aHKOBCKOrO BKjaga cuuTaeTcs
nepeodOpM/IEHHbLIM Ha TOT Xe CpokK (nepeodOpM/IEHHbLIM Ha HOBbIM CPOK). TeueHne
oyepefHOro CpokKa HauyMHaeTcsa Cco AHSA, crejylowero 3a J[AHEM OKOHYaHuA
npeablayLlero cpoka.

MepeodopMieHMe nNpouM3BOANTCA Ha YCNOBUAX, BKAOYas YC/A0BMSA O pasMepe
HECHMXXAeMOro ocTtaTka, MakcMManbHOM cymMme Bknapa, pa3smepe u nopsake
NOMOSIHEHMS/YAaCTUYHOIrO M3bATMS BKnaga, o0 nopsake HadyucieHums poxoda npw
AocpoyHoM BocTpeboBaHuM Bknaga, M nNoa MPOLEHTHYI CTaBKy, AENCTByllme B
baHke no naHHoMy Buay Bknapos (MapameTpbl Bknaga) Ha aaTy nepeodopMaeHus.
KonunuectBo nepeocdopmneHnn [Jorosopa 6aHKOBCKOro BKfaga onpenensercs
YCcnoBuUsaMKN pasMelleHnsa AeHEeXHbIX CpeacTB BO BKAaA.

MepeodopmneHne Bknaga Ha HOBbIM CPOK HE MPOU3BOAUTCS B Cliyvae, eciim CyMMa
Bknaga waun cpok Bknaga He COOTBETCTBYIOT YC/I0BUSAM, YCTAHOBMEHHbIM A1 AaHHOIo
Buaa Bknapa, AeNCTBYOWMM Ha AaTy nepeodopMiieHus, a Takxe, ecnm baHkoM
NMPUHATO pelleHne 0 NpeKkpalleHUn rnpuemMa gaHHoro smaa Bknaga.

Ecnn cymma Bknaga npu nepeodOpMAEHUM MpEBbLIWAET MaKCUManAbHYK CyMMY,
yCTaHOBNeHHY0 MNapamMeTpamn Bknaga, AeACTBYOWMM Ha AaTty nepeodopMaeHus, To
JEHeXHble cpeacTBa B pa3Mepe paBHOM  MaKCcuMasbHOM cyMMe Bknaga
nepeodopMASAIOTCAS Ha HOBbIA CpPOK, a OCTaBlUMeCs [OeHeXHble CcpeacTsa
BbinsaumeatoTcsa KnnenTty Ha CuyeT ons BbinnaTbl Bknaga, yka3aHHbIR UM B 3a8BNEeHUMU
Ha pas3MelleHne AeHeXHbIX CpeAcTB BO Bknaa. MNMpu OTCYTCTBUM Takoro ykKasaHus
OCTaBLUMECA [AEHEeXHble CpeacTBa BbiMJayMBaloTcsa Ha Tekywuin cyeT KnueHTa,
OTKpbITbIM B BantoTe Cyeta Bknaga.

BaHk nHdopMupyeT KnneHTta o nepeodopmneHmnn Bknaga nocpeacTtBoM OTNPaBKK Ha
3aperncrpmpoBaHHbii HoMep TenedoHa CMC-ysegomneHus (Npu Hanmumn y baHka
TEXHUYECKON BO3MOXHOCTU).

Bo3BpaT Bknaga BMecTe C HauyuC/EHHbIMWM MNpoueHTamMu npoussoauTcsd baHkoMm B
nocnegHUn AeHb Cpoka B Mopsiake, npegycMoTpeHHoOM n.2.3.9 HacTtoswero
MonoxeHnsa. B cnydyae, ecnu paTta OKOHYaHUA cpoka Bkrnaga npuxoauTcs Ha
Hepabounit AeHb, AHEM OKOHYAHUS CpOKa cuyMTaeTcs crieayowmnin pabounii AeHb.
BaHk BbinauMBaeT cymMMy Bknaga, BKAO4Yas NpoueHTHbI aoxo no Bknaay, nyTtem
3a4yMCNeHns ocTtaTka AeHexHbIX cpeacTB rno Cuety Bknaga Ha CueT ans Bbinnatbl
Bknapa, ykasaHHbI KNMeHTOM B 3asBNEHWM HA pa3MeLleHne AEeHEXHbIX CPeACTB BO
Bknag, nnm Ha CyeT, yKasaHHbI B 3asiB/IeHUM Ha LOCPOYHOEe pacTopXxeHue Bknaga,
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2.4,
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

3.1.2.

3.1.3.

3.1.6.

3.1.7.

a Npu OTCYTCTBUM TaKOro yKasaHusi — Ha TeKyLM CYET, OTKPbITbIN B BantoTe CyeTa
Bknapa.

Mopsaok gocpouyHOro pacropxxeHus [lorosopa

JoroBop 6aHKOBCKOro Bk/jiaga MoOXeT 6biTb pacTOprHyT Mo mHuumaTtmee nobon m3
CTOPOH B CAy4yasx, NpeayCMOTPEHHbIX AEACTBYIOWMM 3aKoHOAATENbCTBOM, U B
nopsake, npefyCcMOTPEHHOM HacToALWMM [ofoXKeHMeEM.

Jorosop 6aHKOBCKOro BKJjaga AOCPOYHO pacTtopraercs no nHuumatmee baHka, ecnm
B pe3yfnbTaTte cnucaHusa 4actu Bknaga Ha OCHOBAHUWU pelleHUs cyga WM B WUHbIX
cny4yasx, npeaycMoTpeHHbIX 3aKOHOM, ycnosua Jorosopa 6aHkoBckoro Bknaga éyayr
HapyLUeHbl.

JocpoyHoe pacTtopxeHue [loroBopa 6aHKOBCKOro Bkiaja no MHuumatmee KnueHTta
odopmMnseTca 3asdB/iIEHMEM HA AOCPOYHOE pacTopxeHue Bknaaa, yCTaHOBNEHHOM
BaHkoM ¢opMbl, Haanexawmm obpas3oM 3amnosHEHHbIM M NOAMNMCAHHbLIM KNneHToM,
npu npegbasneHun KnmeHToOM [AOKyMeHTa, YAOCTOBEpSWero JIMYHOCTb, a npwu
odopmneHnn yepes Cucremy «3c-bu-Ain baHk OHNaMH» — C NpUMEHEHNEM CpPeacTB
AnctaHumoHHoM ayTeHTUdmKkaumm KnmenTta, npeayCcMoTpeHHbIX EANHBIM OrOBOPOM.
B Cucteme «3c-bn-An baHk OHNanH» 3asBieHne Ha 4OCPOYHOe pacTopXXeHue Bknaga
odopmnsieTcs B Buae PacnopsixxeHust B 3/1EKTPOHHOM Buae m nognucbiBaetcsa ACI
KnueHrTa.

B cnyuyae pocpoyHoro pacrtopxeHus [JorosBopa 6aHKOBCKOrO BKjaga MPOLEHTbl MO
Bknagy nepecuuntbiBatoTcs baHKOM € gaTtbl 3aknitodeHns/nepeodopmnenmsa Bknaga 3a
nepumoa akTM4eckoro XxpaHeHumsa Bknaga, wcxoass W3  MNPOLEHTHOMW CTaBKM,
YCTAHOB/IEHHOW B YCNOBUAX HA pa3MeLleHne AeHEXHbIX CpeACTB BO BKaA AN cny4as
A0CpoYHOoro soctpeboBaHus Bknaga.

Jorosop 6aHKOBCKOro BK/jaja cuMTaeTcsl pacTOprHyTbiM B AaTy OBHy/eHMsa ocTaTka
no Cuyety Bknapaa.

BKJ1AA

MopsaaoK HauYNC/IeHUN NPOLIEHTOB

MpoueHTbl NO Bknagy B TedeHue cpoka, YCTaHOBAEHHOro ZloroBopoM 6aHKOBCKOMO
BKNlaZa, HAUYMCSAIOTCAS UCXOAS M3 MPOLIEHTHOW CTaBKM, yKa3aHHOMW B YCNOBUAX Ha
pa3MeLlleHne AeHEeXHbIX CpeACTB BO BKaA.

MpoueHTHas cTaBka YyCTaHaBNMBaeTCs MWCXOAA W3 MWUHWUMAaNbHOW CyMMbl Bknaga
(HecHMaemoro octatka) no kaxgomy Cuety Bknapa n cpoka Bknaga.

lMpoueHTHasa cTaBka He MNOASIeXUT U3IMEHEHMUIO B TeyeHUe Bcero cpoka Bkrapa, 3a
WUCKJTIOYEHMEM CNyYaeB, YKa3aHHbIX B HacToslweM MonoxeHuu.

Pasmep npoueHTHOM cTaBku no Bknaay MoxeT 6biTb yBenu4yeH npu AOCTUXKEHUMU
BknagoM pasMmepa, A8 KOTOPOro YC/0BUAMU pasMeLlLeHUs AeHEeXHbIX CpeacTB BO
BKNa4 yCTaHOBMIEHA MHAas NPOLEHTHasa CTaBka A/ aHalorMYyHOro Cpoka pasMeLleHus.
HoBas npoueHTHas craBka HauyMHaeT AEeNCTBOBaTb CO AHSA, CleAyllero 3a AHeM
YKa3aHHOro naMeHeHns cyMmbl Bknaaa.

MpoueHTbl N0 Bknaay HauncnawTCca B BantoTe Brknaga.

HauucneHne npoueHTOB Ha ocCTaToK cpeacte no Cuety Bkraga npoussoanTcA
eXeJHEBHO CO [AHA, crefylowero 3a AHEM BHECEHUS AeHeXHbIX cpeactB Ha Cuet
Bknaga, A0 [AHA OKOH4YaHWA OCHOBHOro (nepeodopMmneHHoro) cpoka Bknaga
(BkNOUNTENBHO) NMNB0 A0 MX cnucaHmsa co CyeTta Bknaga no MHbBIM OCHOBaHUAM.

Mpyv HauYUCNeHUN NPOLEHTOB B pacyeT NPUHMMaETCH BeNMYMHA MPOLEHTHON CTaBKU
(B NpoueHTax roaoBbIiX) U hakTUYECKOe KONMNMYECTBO KaneHAapHbIX AHEN, HA KOTOpoe
npuBieYeHbl AeHeXxHble cpeacTsa. Npu 3ToM 3a 6a3y 6epeTca AencTemTeNbHOE YMUCO
KaneHdapHbiX gHen B rogy (365 nnan 366 aHe COOTBETCTBEHHO).

HauucneHmne npoueHTOB B 3aBUCMMOCTU OT YCI0BUIM pasMeLLeHns AeHEeXHbIX CpeacTB
BO BKJ1a4 MOXET MpoM3BOANTbLCS:

a) no dgopmMmyne npocTbiX MPOLEHTOB — €CAM MpPOLEeHTbl BbiMJa4YMBaKOTCA
KnueHTy;
b) no dgopMyrne CAOXHbIX MNPOUEHTOB (KanuTanu3auuss MpoueHTOB) - ecnu

NMPOLEHTbI YBENMUYMBAlOT CyMMYy Bknaaa.
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3.1.8.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.3.

3.3.1.

3.3.2.

Mo MynbTUBaNOTHOMY BKJ1aZly Ha4YMCNIEHME MPOLEHTOB NPOU3BOAUTCS MO KaXXA0MY M3
CuyeToB Bkflaga, OTKPbITOMY B paMKax Takoro MynbTuBasnoTHOro Bkiaga (npwu
HannuMM ocraTka).

Mopsaaok BbinNJlaTbl NPOLEHTHOrO goxoaa

Bbinnata npoueHTHOro goxoAa no Bknaagy npoussoamTcs B NopsaKe, yCTaHOBIEHHOM
YcnoBusiMM pasMelleHnsa AeHEXHbIX CpeaCcTB BO BKAa4.

Ecnu B 3agBneHMM Ha pasMelleHue AeHeXHbIX CpeacTB BO Bknaa ykasaHo, uyTo
NPOLEHTHbIN A0X0A YBenuMuuBaeT CyMMy Bknaga (kanutanusaupyercs), TO K
NPOLEHTHOMY A0X0A4Y, NMPUYMCNEHHOMY KO Bknaay, ¢ MOMeHTa 3auucneHus Ha Cuert
Bknapa npumeHsoTca ycnosus [Jorosopa 6aHKOBCKOro BKiaaa.

MpouUeHTHbIN  [0X0A4 BbiNlayMBaeTcd B CPOKW, YCTAHOBJIEHHbIE YCIOBUAMMU
pa3MelleHns AeHEeXHbIX CPeACTB BO BKJaA, @ TakXe B AaTy OKOHYaHWS OCHOBHOIO
(nepeodopmMneHHoOro) cpoka Bknaaa.

Ecnuv gaTa BbinsaTbl NPOLEHTHOMO A0X0Aa NPUXOAUTCS Ha NocneaHnI AeHb Mecsaua, B
KOTOPOM HEeT COOTBETCTBYIOLWEro 4ucna, TO BbiNjJaTa Aoxoda MNpou3BOAUTCHA B
nocneaHuUn KaneHaapHbI AeHb Takoro Mecsaua.

Ecnv paTta Bbinsatel MPOLEHTHOro A40Xo4a MpUMXOAUTCS Ha BbIXOAHOW  Wn
npasAHUYHbIA AeHb, TO BbiMJaTa AoXo4a MNPOM3BOAUTCS B MNepBbili paboymini AeHb,
cnenyowmnn 3a 4aToN BbINaTbl NPOLEHTOB.

Mpn nepeodopmneHnn [orosopa 6aHKOBCKOro BKJjaga nepuoabl ANs Bbinaatbl
Aoxo4a onpeaensitoTcs € AaTbhl OKOHYaHMA nNpeablayLwero cpoka.

MpoueHTHbIN foXxoA BCceraa Bbinnaymsaetca Ha CueT Bkniaja, a aanee B COOTBETCTBUMU
C YyKasaHumsaMM KnuneHTa, BblAAHHbIMM MM B 3a8BNI€EHUM Ha pa3MeLleHue AeHEeXHbIX
cpeancts BO Bknaa, noxoa MoxeT 6bITb NnepeuncneH Ha CueT KnneHTa, yCcTaHOBNEHHbIN
ANs BbiNnaTbl NPOLEHTOB.

Mo MynbTMBaNtOTHOMY BKNAAY Bbinjata 4OX04a NPOU3BOAMTCA MO KaxaoMy n3 CyeToB
Bknaga.

Mpn AOCPOYHOM MNOAHOM WM 4YacTUYHOM BocTpeboBaHuu (M3bATMKM) Bknaga BaHk
Npou3BoAMT nepepacyeT MpPOLUEHTHOro A[0xoAa B COOTBETCTBUMM C  YC/IOBUSIMU
pasMelleHna [LEeHeXHbIX CcpeaCTB BO BkAag C  AaThl, chaepywwen 3a gaTton
nepBoOHa4YasbHOr0 BHECEHUS AeHeXHbIX cpeactB Ha Cuetr Bknaga, wnu C Aatbl
nocnepHero nepeodgopMneHms Bkiaga Ha HOBbIM CPOK.

Ecnu B TeueHme HenonHoro cpoka no Bknaay 6bina npousBedeHa BbinsaTa
NpOLEHTHOro AoxoAa (KanuTanusaums), TO pasHuua Mexay MpUuYnCcieHHOM CyMMOW
AoxoAa U CyMMOWM NpPOLEHTHOroO AoxXo4a, noanexatllien BbinjaTte B CBA3WM C 4OCPOYHbIM
BocTpeboBaHueM Bknaga, Bo3MewaeTcs n3 cymMm, npuuntatowmxcs Knmenty.
OunHaHcoBas OTBETCTBEHHOCTb JIOXUTCA Ha KrnueHta, ecian npu  AOCPOYHOM
pacTopXeHun Bknaga octaTka AeHeXHbiX cpeacTtB Ha CueTe Bknaga HepoCcTaTO4YHO
ONS MOKPbITUS paHee BbIMJaYeHHbIX MpoueHToB. KnueHT o6sa3yeTca BO3MeCTUTb
pa3sHULYy U3 cOBCTBEHHbIX CPEACTB.

Mo MynbTMBanOTHOMY BKaAy pasHuMua mMexay NpuUYnUCiIeHHOW CYMMOM MPOLEHTHOMO
Joxoga n CyMMOM goxoga, nognexallen Bbinaarte, Bo3MeLwlaeTcs:

- npn nNpoBeAEHUN KOHBEPCUMOHHOM onepauuMm - M3 CyMM, noanexalumnx
KOHBEpPCUU B MOMEHT ee NpoBeaAeHUs,

- npu A[OCpoYHOM BocTpeboBaHuMM Bknaga - w3 CyMM, MPUYUTaIOLLUXCS
KnneHty.

Mopsaaok yaep>XaHUs Hanora Ha goxoAabl PUM3NYECKNX nmuy

BaHK, BbICTynas HanoroBbiM areHToM K/MeHTa, YAEPXNBAET U NEPEUNCTISET B BIOXKET
Hanor Ha AoxoAbl (PU3MUYECKMX NIUL C CYMMbl MPEBbLIWEHNS, PAcCYUTLIBAEMON Kak
pasHuUa Mexay [A0XO[AO0M, WCYMC/EHHbIM MO CTaBKe, YCTaHOB/EHHOW [1oroBOpoM
6aHKOBCKOro BKJlaAa, U 0X040M, HE NMOAJEXALLUNM HaNIoroo6/10)KEHMIO, MCHUCTIEHHBIM
B NopsaKe, YCTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickor denepaunm.
YaepxaHue nponsBoamTcs BaHKOM npu dakTMyeckol BbiniaTe NPOLEHTHOro A0X0Aa,
noanexalwero HanoroobnoxeHu. @OakKTUUYEeCcKol BbINIATOM Joxoda CyYMTaeTcs
3a4nc/ieHne CYMMbl HaYMCNEHHbIX NpoueHToB Ha CueT Bknaga.
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3.3.3.

3.3.4.

3.3.5.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

4.1.

4.2,

4.3.

4.4.

4.5.

CyMMa Hanora Ha aoxoabl pnandecknx nuu, noanexallero yaepxaHuio, CnMcbiBaeTcs
BaHkoM co CueTa Bknaga B TOW BantoTe, B KOTOPOW BO3HWK A0X04, MNoAJsexallui
HaNoroo6/10XXeHMI.

BbaHKk no nuceMeHHOMY 3anpocy KnueHTa npepoctaBnger KnuMeHTy wam  ero
MpeacraBuTento 4OKYMEHTbI, NoATBEPXAAOWMeE (haKT yaepaHUs Hanora Ha 4oXoabl
dusnyeckunx numu,.

Mpn Hannumm B 3anpoce KnueHTa COOTBETCTBYIOWEro pacnopsXeHus yKa3aHHble
OOKYMeHTbl MOryT 6bITb nepegaHbl KnneHTy yepe3 Kypbepa, NMbo BbiCNaHbl MOYTOM
no agpecy, YyKasaHHOMYy B 3anpoce. Ycayrm Kypbepa KnueHT onnavmsaer
camocToATeNnbHO. BbaHK He HeceT OTBEeTCTBEHHOCTM 3a pacKpbiTMe NepCcOoHaNbHbIX
AaHHbIX KnneHTa npu TakoM cnocobe nepeasaym JOKYMEHTOB.

CyMMa Hanora Ha goxoabl GuU3nyeckmx Nuul, UCYMUCIEHHasa 1M yaepxaHHaa baHkoMm B
MOMEHT BbINaaTbl NPOLEHTHOro A0xo4a, NMpW AOCPOYHOM pacTop)XeHun [orosopa
6aHKOBCKOro Bkiaga npm HeobxoamMMocTn nepecumnTbiBaeTcs. N3nuvwHe yaep)KaHHble
CYMMbl Hasiora npu 4OCPOYHOM pacTopxxeHunun [lorosopa 6aHKOBCKOro Bknaga Knmenty
He BO3BpallaloTCs.

MopsaaoK NONOJIHEHUA U YAaCTUYHOro BocrtpebosaHusa (n3baTusa) Bknaaa
Mepuvoa BHeceHUS AOMOJSIHUTENIbHbIX B3HOCOB W OFpaHW4YeHUss Ha CyMMy B3HOCA
onpenensoTca YCI0BUAMU pa3MeLLeHNa eHeXHbIX CpeacTB BO Bkiaa. [NocTynatowme
CYMMbI AOMOJSIHUTENIbHbLIX B3HOCOB YBENUYMBAOT CyMMYy Bknasa.

BaHK NpUHUMaET K UCMOJIHEHUIO PacropsaXeHne Ha nonosiHeHne Bkana ToNbKO B TOM
cnyJdae, ecnum JOCTynHbIM ocTaTok Mo CyeTy, C KOTOPOro oCyLecTBAseTCs nepesos Ha
CyeT Bknaga, COOTBETCTBYET MM NpeEBbIWAET CyMMY MononHeHus Bknaga, a nocne
BHECeHMSA oOcCTaToK Mo Bkrnagy He npesBblllaeT MakcuMalnbHyl cymMMmy Bkraga,
YCTaQHOBJIEHHYIO YCOBUSAMU pa3MeLleHns AeHeXHbIX CpeaCcTB BO BKNaj.

B cnyyae HecoOTBEeTCTBMSA CyMMbl NMOMosiIHEHWS Bknaga pa3Mepam, onpeaeneHHbIM
MapameTpamn Bknapa, ykasaHHbIMM B YCNOBUAX BKNaAOB, AEeHeXHble cpeacTtea
nognexart 3auucneHuto baHkoM Ha Tekywun cyeT (Cuer KapTbl), BblbpaHHbIN
KnneHToM npu oTKpbiTUN Bkiaga.

BO3MOXHOCTb 4acTUYHOrO mu3bATMA Bknaga [0 CYMMbl HECHMXAeMoro ocTraTka
onpepenseTca YCNOBUSAMM Ha pa3MeLleHne AeHeXHbIX cpeacTB Bo Bkiag. CnucaHHble
cyMmmMmbl co CyeTta Bknaga yMeHblwaoT cymMmy Bknaga.

BaHk npuHMMaeT K ucnonHeHuio PacrnopsXeHne KnumeHTa Ha 4YacCTUYHOE Uu3bATUE
Bknaga B npepenax [ocTynHoro octatka no Cuyety Bknaga. Ecnu B pesynbTaTe
NCNONHEeHNs Takoro PacnopsixeHus cymMma Bknaga 6yner MeHblle HeCHMXaemoro
ocTaTka, TO AaHHbli dakT pacueHmBaeTcs baHKOM KakK AOCPOYHOE pacTopXXeHue
Jorosopa 6aHKOBCKOro Bkiaaa.

CYET BKJIAQA

BaHK B COOTBETCTBMM C YC/OBUAMWU pasMeLLeHUs OEHEXHbIX CpeACTB BO BKag
oTKpbIBaeT KnneHnTty CueT Bknapa.

B cnyyae MynbTuBantoTHOro Bkiiaga Cyeta Bknaga oTKpbIBAOTCA Cpa3y B HECKOJIbKUX
BaNtoTax B COOTBETCTBUM C YCNOBUAMU pasMeLLEHNS AeHEeXHbIX CPeACTB BO BKNaA.
Mpwn pasmeweHun Bknaga B MHOCTPAHHOW BasaloTe ogHOBpeMeHHO baHk OTKpbiBaeT
KnneHTty TeKyLwun c4eT B MHOCTPaHHOM BanTe, ecnm paHee oH He 6bia OTKpbIT NOo
PacnopsihxeHuto KnunenTta.

Onepaunn no Cdety Bknaga ocylwecTBAAOTCA B COOTBETCTBUM C [lopsakoMm
(obwunMm ycnoBmnamMmn) npefocTaBsieHns yCnyr no nepeBoay AeHEeXHbIX CpeacTB B DC-
Bu-An bank 00O (MpunoxeHne N95 k Ycnosusam KBO) c ydeTom ocobeHHocTen,
npeayCMOTPEHHbIX HacTosawmnM MonoxeHuemM.

MepeuncneHue (cnucaHme) AeHexHbIX cpeacts co CuyeTta Bknaga ocyllecTeBnsieTcs
WCKJIIOUYNTENIbHO Ha OCHOBaHWM PacnopsixeHnsa KnueHTa, 3a UCKAKYEHUEM C/y4YaEes,
yCTaHOB/IEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon Gegepaunn.

CnucaHHble cyMMbl co CyeTa Bknaga ymeHbwawT cymMmy Bknaaa.

Mpn npoBegeHnn no CuetaMm Bknagos, Bkavas Cyeta MynbTMBaNOTHONO BKAaaa,
KOHBEPCUOHHbIX Onepauuin, B TOM 4YucCe nNpu NOMOSHEHUU UAN YaCTUYHOM U3bATUMU
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4.6.

4.7.

5.1.2.

5.1.5.

5.1.6.
5.1.7.

5.1.8.

5.1.9.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

Bknaga, KoOHBepcus MpousBoAUTCS NO Kypcy baHka, aencrtByloweMy Ha MOMEHT
coBepLleHns onepauunu.

3a coBeplleHWe onepauuin C AeHeXHbIMWU cpeacTBamMum KnmeHTta, B TOM 4ucie npu
BblAaye HaNM4YHbIX AEHEXHbIX CPeACTB, NOCTYNMBLWMX 6e3HannyHbIM nyTeM Ha CueTta
Bknagos, baHk B3uMaeT BO3HarpaxzaeHuve B pa3sMepe B COOTBeTCTBMM Tapudamm,
AencTeyowmnmMn B baHke Ha AaTy coBeplleHns onepaunm.

CoBepweHneM onepaunmn no Bknagy KnaumeHT cornawaercs C  MpPUMEHEHUEM
yCTaHOBAEHHbIX Tapudos.

CueT Bknaga 3aKkpbiBaeTCcsa B AaTy pacTopXxeHus (npekpalweHus gencrtemnsa) Jorosopa
6aHKOBCKOro BKJ/aja.

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nmeet npaso:

HEe3aBMCUMO OT BpPEMeHM, NpollejLliero Co AHS OTKpbITUs CuyeTa Bknaga, no nepsomMy
TpeboBaHMIO NoMAyunTb Bknag BMecTe C MPOLEHTHbIM A0XOAOM, HAYUC/IEHHbIM B
COOTBETCTBMM C ycnoBmsaMn [loroBopa 6aHKOBCKOro BK1aAa;

pacnopsixatbca BknagoM nnyHo u uyepes lpeacrasutens. [lpu npegoctaBneHum
BaHkoM ycnyrm no odopmaeHuo posepeHHOCTM KnueHT Bnpase odoOpMUTbL B
OTpeneHnn baHka AOBEpPeHHOCTb Ha HEeOAHOKPATHOE WM pa3oBOe pacrnopsiKeHue
BknagomM OA4HOMY WM HECKO/bKMM fuuaM B COOTBETCTBUM C  LENCTBYIOLLMM
3aKoHoAaTenbCcTBOM Poccuinckon depepaumun. JlMuo, AencTBylolwee Ha OCHOBaHWMU
Takon aoBepeHHoCTU, obcnyxmBaetcs Tonbko B OTaeneHmn baHka. [JoBepeHHOCTb
odopmMnaeTca B COOTBETCTBUM C TpeboBaHUAMU, M3N0XeHHbIMK B [Mopsaake (06wmx
yCNoBUSX) NpeaocTaBsieHns ycayr no NepeBoay AeHeXHbIX cpeacTts B Dc-bu-Ai baHk
000 (MpunoxeHune N5 k Ycnosuam KBO);

3asewaTtb Bknag nwobomy nuuy;

BHOCUTb AOMNOJHUTENbHblE B3HOCblI BO Bknaa B cry4vae, ecim 37O nNpenycMOTpeEHO
YCnoBusaMmM pasMelleHnss AeHeXHbIX CpeacTB BO Bknaa. Ecnn gononHuTenbHble
B3HOCblI BO Bkiaa npeaycMoOTpeHbl YCIOBUSMU, OHWU C MOMEHTa 3auucrieHns Ha Cuet
Bknaga ysennumsatot cymmy Bknapa;

cosepwaTb Mo Bknaay pacxoAHble onepaunm B cnyyae, ecnu 3To NpeayCcMOTPEHO
YCnoBusaMmM pasMelleHnst AeHeXHblIX CpeacTB BO Bkaa, C Y4Y4eToM pasMmepa
HECHMXXAEMOro ocTaTKa AEHeXHbIX cpeAcTB no Bknaay, ecnm OH npeaycMoTpeH
YCnoBuUsSMKN pasMeLleHns AeHEeXHbIX CpeaCTB BO BKIaa;

nosy4yaTb NPOLEHTHbIM goxo4 no Bknaay;

AaTb nopydyeHne baHKy O nmepeyncneHnm NpoueHTHOro A40Xo4a, BbiMjla4yMBaeMOro B
COOTBETCTBUM C YCNOBUSAMU pasMeLleHns AeHeXHbIX CPeAcTB BO BKaj, B A€Hb ero
Mnosly4yeHmns B MOSHOM CyMMe Ha Tekywui cueT (CueT KapTbl), OTKpPbITbIA B BasnkTe
Bknapa;

no MynbTMBaNOTHOMY BKNaAy OCYLLECTBASATb KOHBEPCUMOHHbIE OMepaunm Mexay
Cuetamun Bknaga B npegenax CyMMbl, NpeBbilLaloWen pasmep HECHMXAEMOro octaTka
no kaxaomy Cuety Bknaga;

nony4yatb Bbinncku no Cuety Bknaga.

KnuneHT o6a3yercsa:

He coBepwaTb nNo CyeTy Bknaga onepauwnu, CBSi3aHHble C NpeanpUHUMATENbCKOM
0eATeNbHOCTbI0, @ TakXe WHble onepaumu, He npeaycMOTpeHHble pexummom CueTta
Bknapa;

onnadmueaTb ycnyru baHka 3a coBepleHune onepaunii B COOTBETCTBMKU € Tapudamu B
nopsiake, onpeaeneHHoMm [jorosopomM 6aHKOBCKOro BKaaa;

B TeyeHue 7 (ceMMu) KajsieHAapHbIX AHEN C MOMEeHTa MoJjlydeHus Bbinncku no
Cyety Bknaga ysBegoMuTb bBaHk o0 cyMmax, owWMOOYHO CNMCAHHbLIX W(KMNK)
3a4ncneHHbix Ha Cuet Bknaaa. Mpu HenocTtynneHun oT KnneHTa B yKasaHHbIA CpOK
BO3paxeHuin coseplleHHble rno CuyeTy Bknaga onepauuMm M OCTaTOK CpeacTB Ha
YKa3aHHOM CYEeTe CYUTAOTCH MOATBEPXKAEHHbLIMU;

npepoctasuTb BaHKy NpaBo Ha cOCTaBfeHWE pacHeTHOro AOKYMEHTa Mpu OTKPbITUM,
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5.2.5.

5.2.6.

5.3.

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.4.

5.4.1.

5.4.2.

5.4.3.

NOMNOSIHEHNU U(MNN) YACTUYHOM M3bSATUM, NMepeodopMIeHNN U 3aKpbiTuK Bknaaa, a
TaKXe B MHbIX Clly4YasiX, Koraa CoctaBfieHNe pacHeTHbIX AOKYMEHTOB HeEobXxoanMMOo Ans
ncnonHeHuns PacnopsixeHnii KnneHra;

NMMCbMEHHO MK3BeCcTUTb baHk 06 oOTMeHe L[0OBEpeHHOCTW, BblAAHHOM AN
npeactaBuTenbCTBa nHTepecoB KnnenTta nepen baHkoM;

npeaBapuTenbHO yBeAOMATb baHK O HaMepeHWM CHATb AEeHEeXHble cpeacTsBa B
Hann4yHOM QopMe [0 OKOH4YaHus cpoka Bknaga B ciydasdx, nopsake M CPOKW,
npeanycMoTpeHHble Tapudamu.

baHk nMeeT npaBo:

COCTaBNsATb pacyeTHble AOKYMEHTbl MNPy OTKPbITUM, MNOMOJHEHUN U(MAN) YACTUYHOM

N3bATUKN, NepeodopMIeHNM N 3aKpbiTuK Bknaga, a TakxXe B MHbIX Cny4yasX, Koraa

COCTaB/ieHMe pacyeTHbIX AOKYMEHTOB Heob6xoaAMMO AN UCNOSHEHUs PacrnopsikeHumn

KnueHTa;

nepeuncnaTtb (yaepxusatb) co Cyeta Bknaaa:

- Hagnexawemy nony4vyaTtento CcpeactB CyMMbl, OWMOOYHO 3aYUCIEHHbIE
baHkoM, 6e3 npepoctasneHmns KnneHToM AoNonHUTENbHOrO PacnopsixkeHuns;

- B 6104XEeT CyMMbl Hasora Ha Aoxoabl PU3NYECcKUX nul B BuAe NpOLEHTOB,
nony4yaemboix no Bknagy, noanexawero yAepXaHul B COOTBETCTBUMM C
OENCTBYIOWMM 3aKoHoaaTeNnbCTBOM Poccunckon degepaunn;

- B C/llyyae [OCPOYHOro pacTtopxxeHusa [orosopa 6aHKOBCKOrO BKiaga W
nepecyera MNpoOUEHTOB — CYMMbl U3MINWHE HAYUCEHHbIX U BbINJI@Y€HHbIX
npoueHToB No Bknaay;

oTKasaTb KnueHTy B nononHeHun Bknaga, ecnu B pe3ynbTaTe nonoaHeHus 6yaer

npesBbilleHa MaKcuManbHas CcymMMa Bknapa, ycTaHoBaeHHas YcnoBusMuM Mo

pa3MeLLeHMI0 AeHEeXHbIX CPeACcTB BO BKNAA;

HanpaenaTb CMC-yBegomMneHumss Ha 3aperncrpyMpoBaHHbiil  HOMep TenedoHa,

NOAKJIOYEHHbIN K ycnyre «SMS-nHdopMupoBaHue», matepuasabl MHOOPMALUNOHHOMO

XapakTtepa 06 M3aMeHeHUn yCcrnoBuiA AENCTBYOWNX BKknagos;

no Bknagam, Ha KOTopble NOCTYNaloT CyMMbl MEHCUA, NOCOBUN N ApYrUX couManbHbIX

BbINJaT, BO3BPaTUTb B COOTBETCTBMM C HacToswMM nopydeHmem KnueHTa

MEeHCMOHHOMY oOpraHy wu(unuM) opraHy couuanbHOM 3aluTbl HaceneHus, KX

OCYLLEeCTBASAILWEMY, YKa3aHHble BbiNnaThbl, U3NIMLIHE NepevncneHHble Bo Bknag nocne

HacTynsieHnsa obCToATEeNbCTB, NOBMAEKLWMX NpeKpaweHe nx BbinaaThbl;

MOSIHOCTBIO MAM YAaCTUYHO MNPMOCTaHOBUTL onepaunn no Cyety Bknaga Ha cpok u B

nopsake, yCTaHOBJ/EHHble 3akKoHoAaTenbCTBOM Poccuiickon ®depepaunm, a Takxke

OTKasaTb B COBepLIeHWM onepauumii 3a MUCKIOYEHUEM onepauuin nNo 3avyncieHuto

AEHEeXHbIX CpeacTB, B Cry4vasx:

- HenpeacTaBAeHUs  OOKYMEHTOB, HeobxoauMbiXx  Ansa  (UKCUpPOBaHMS
MHpOpMaUMM B  COOTBETCTBMM C  3aKoHOAATENbCTBOM  Poccuiickom
®depepauumu;

- BO3HMKHOBEHMS Yy baHKa nogo3peHunsi, YTo onepaums CoBepLllaeTcs B Lensx
neranusaumm (OTMbIBaHMS) AOXOA0B, MONYYEHHbIX MPECTynHbIM NyTeM, Un
(dUHaHCMpOBaHNA TeppopusMa;

B OAHOCTOpPOHHEM nopsgke pacTtoprHyTb [oroBop 6aHKOBCKOro Bk/jaga B ciydae

NPUHATUA B Te4YyeHMe KaneHgapHoro roga AByxX W 6onee peweHun o6 oTkase B

BbINOAHEHUN onepauun no CueTy Bknaga Ha OCHOBaHWMM NOAO3PEHMIN, BO3HMKLLUNX Y

baHka, 4TO onepauus coBepllaeTca B uenax seranmsaumm (OTMbIBaHMS) 4OXOA0B,

MOSIlyYEHHbIX NPeCcTyNHbIM NyTeM uUan GMHaHCMPOBaHNA Teppopum3aMa.

BbaHk 06s3yeTcsa:

BO3BpaTUTb Mo nepeoMy TpeboBaHuio KnueHTa BHeceHHble BO Bknaa AeHexHble

cpeacTea BMeCTe C MpOUEHTaMW, HaYUCNEeHHbIMU B COOTBETCTBUM C YC/OBUSMMU

pa3MelleHns AeHEeXHbIX CpeaCcTB BO BKaja;

HauyMCNATbL M BbINJayMBaTb MPOLEHTLl Ha CyMMy Bknaga 3a dakTudeckoe Bpems

HaxoXxaeHns cpeacts BO Bknage, B pa3mMepe M B CpPOKU, MNpPeayCMOTPEHHble

YCnoBUaMn pasMeLLeHns AEeHEXHbIX CPeACTB BO BKaj;

XpaHuTb TarHy Bknaga v npenoctaBnaTb CBeAEHUS MO HEMYy TOJIbKO B Cry4asx,
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5.4.4.

npeayCcMOTPEHHbIX 3aKOHOoAaTeNbCTBOM Poccuimnckon deanepaunm;
BblgaBaTb Beinnckm no CueTy Bknaga no TpeboBaHuto KnnenTa.
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1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

MpunoxxeHune N25
an K YCNoBMSM KOMMNAeKCcHoro 6aHkoBckoro obcnyxusaHms

dpu3nyeckux nuy B dc-bu-Ain bBaHk 000
Strategic Business Innovator

Mopsinok (o6uwime ycnoBusi) npeaocrtaB/ieHUs yCyr No nepesoay A€HEeXHbIX
cpeacTtB B 3c-bun-A bank 000

OBLUME NMOJTOXXEHUA

Hactoswmin Mopsagok (obwue ycnoBusi) npenoctaBfieHMs yCnyr Mo nepesoay
AeHexXHbIX cpeacts B Oc-bu-An baHk OOO ycraHaBnmBaeT npasuia nepesoja
AEHEeXHbIX CpeacTB, a Takxke npaBwia o(@OpMAeHUs, MPUHATUS K MCMNOSHEHUIO U
ncnonHeHns PacnopsixkeHni KnmMeHToB npu COBEpLUEHMM UMW pacuYEeTHbIX onepauni
no Cyetam/Bknaaam, oTKpbITbIM B paMkax EanHoro gorosopa.

Bo BCceM, UTO He yperynmpoBaHO HacToAwmM MNMopaakom n EAMHLIM A0roBopoM, baHk
n  KnmeHT PpyKOBOACTBYHOTCS [AENCTBYIOWMM 3aKoHoAaTenbCTBOM Poccuinckon
®denepaumnu.

MOHATUS N TEPMUHBI, UCNOMb3yeMble B HacTosweM Mopsaake, NPUMEHSAIOTCS B TOM Xe
3Ha4YeHMN, B KaKOM OHW MCMNOMb3YIOTCS B 3aKoHoAaTenbCcTBe Poccuiickon degepaumm,
HOpPMaTUBHbIX akTax baHka Poccumn, a Takxke B Ycnosusax KbBO.

PacnopshxeHne CuyeToM/BkiagoM npou3BOANTCA NOCPEACTBOM Bblaaum BaHky
MACbMEHHbLIX MOpyYeHUn — PacnopsikeHui, O0dOPM/IEHHbLIX, B TOM u4ucne, B
3N1IEKTPOHHOM Buze.

PacnopsxeHune coctaeBnsietca nmb6o no dopme, yreepxaeHHon baHkoM Poccuu ans
6e3HannyHbIX pacyeToB (NnaTtexHoe nopyyeHue), nnbo no nHom dbopme, cogepkallen
BClO Heobxoammyto mHbopmaumio aAns lNepesBoaa AeHeXHbIX cpeacts, n1mbo B Buae
3as8B/IeHUs, COCTaBfeHHOro no ¢opMe baHka, coaepxallero ykasaHuve baHKy Ha
OCyLWecTB/eHMEe pOencTemii  (onepauun, CcAenkKu), NpenycMOTPeHHbIX EanHbIM
porosopoM (JoroBopoM 6aHKOBCKOIO NpoaykKTa).

CnucaHne BaHKOM AeHexHbIX cpeacts co Cueta/Bknapga 6e3 PacnopsixeHuns wunm
cornacma KnmeHta MOXET MNpOoM3BOAMTBCS TOMbKO B CAy4vasx, MpenycMOTpPeHHbIX
3aKoHoaaTenbcTtBoM Poccuinckon @epepauun, EamHbiM  pgorosBopom ([oroBopom
6aHKOBCKOro npoaykra).

JdeHexHble cpeactsa B onnaty Komucceuin, LWTpadHbIX caHKuuin, daKTnyecknx
pacxogoB M NbblX Apyrnx CyMM, npuumTarowmxcs baHKy B COOTBETCTBUMWU C
nonoxeHmsamn EgmHoro pgorosopa (Jorosopa 6aHKOBCKOrO MNpoAyKTa), BKJO4Yas
Tapwudbl, cnucbiBatoTcs baHkoM 6e3 AOMNONHUTENbHbLIX WMHCTPYKUMA WM cornacus
KnueHTa c Tekywero cyeta/Cueta KapTbl, ecim nHoe npssMo He npeanmMcaHo EAMHbIM
[OroBOpoM, a NpM HEeAOCTaTOYHOCTU AEeHEeXHbIX cpeacTs Ha CueTte BaHk MMeeT npaso
CNMCbIBaTb HeAocTawwy cymMmy c atoboro Cdeta KnueHTa, OTKpbITOro wu(uaum)
obcyxuBarwwleroca B cooTBeTcTBUM C  Ycnosusamu  KBO, npoussoas npu
Heo6XxoaMMOCTN KOHBEPCUIO MO Kypcy baHka Ha MOMEHT cnucaHus.

3a WCKKYEeHMEM Ccny4vyaeB, MpeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM PoccuiiCKOM
Q®epepaumn, baHk He BnpaBe onpeaensATb M KOHTPOJMPOBATb HanpaB/ieHue
NCMONb30BaHMS AEeHexXHblX cpeactB  KnmenHta wam  ycraHaBnmBaTb  Apyrue
OrpaHuM4yeHMs ero npaBa pacnopsXaTbCsi AEHEXHbIMW CpeacTBamMu MO CBOEMy
YCMOTPEHMUIO.

HanoxeHwne apecta, npuoctaHoBieHue onepaumii no Cyetam/Bknagam KnueHta u
obpalleHne B3bICKAHMSA Ha AEHEeXHble cpeAcTBa, Haxoaswumecs Ha Cuete/Bknage
KnueHTta, a Takxe KOHPUCKALUMSA TakuUX CPeACTB MOXET MMeTb MeCTO B C/ydasx U
nopsake, NpeaycMoTpEeHHbIX 3aKoHoAaTenbCcTBOM Poccuimnckon ®egepaunmn. MNpu aToMm
BaHk He HeceT OTBETCTBEHHOCTM 3a ybbITKM, MpUUYMHEHHble KnneHTy B pe3ynbTaTe
HalI0XKeHns apecTta, NpuocTaHoBaeHUsa onepaunin no Cuety/Bknaay mnm obpalieHuns
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B3bICKaHMSI Ha [AeHeXHble cpeacTBa, uucnsawmecs Ha Cuyerte/Bknage, a Takxe B
pe3synbtaTte nx KoHdbuckaumm.

1.8. Onepauun no Cuyety/Bknagy v CBsi3aHHble C HUMW pacyeTbl MPOU3BOASATCS B BastoTe
Cueta/Bknaga. KoHBepcmnoHHble onepaumn no CueTty/Bknaay NnponsBoasiTCs No Kypcy
baHka Ha AeHb coBeplleHUS orepauunu.

1.9. Mpn npoBeaeHnn onepaumn KnmeHT o0653aH ykKasbiBaTb Uefb (Ha3Ha4yeHue)
onepauun, a TakKxe npenoctaBnAaTb baHKy BCe AOKYMeHTbl W WHQOpMauumio,
HeobxoanMble Ans obecneyeHns baHkoM cobnoaeHNs BantOTHOrO 3aKOHOAATENbCTBA
M 3akoHogaTesNnbCTBa O MNpPOTUBOAENCTBMM nerannsaumm (OTMbIBAHWUKD) A0XO0A40B,
NOYYEHHbIX NPECTYMHbIM NyTeM, U PUHAHCMPOBaHMIO Teppopu3Ma. MNpu 3ToM 06bemM,
¢dopMa ykazaHHOM MHPOPMaLMKN N AOKYMEHTOB ONpeaensaTcs No YyCMOoTpeHuto baHka
Ha OCHOBE AENCTBYHOLLEro 3akoHogaTenbCcrBa Poccuinckon degepaumm, HOpMaTUBHbIX
akToB baHka Poccun. BaHK npuHUMaeT K ucnonHeHuwo PacnopsxeHue KnueHTa o
nepevYncneHnmn peHexHblx cpeacts co Cuyerta/Bknaga Tonbko npu cobniogeHunmn
KnueHToM HacTtosiwero TpeboBaHus.

1.10. baHk umMeeT npaBo TpeboBaTb OT KnneHTa npenocTtaBNeHusl BCEX AOKYMEHTOB W
MHMOpMaLNK, CBA3AHHbIX C ocyllecTBrieHneM BaHkoM dyHKUMIN areHTa BasloTHOro
KOHTpONS.

JOKyMeHTbl Ans uesen BantoTHONO KOHTPOAS npeactaBnsatoTca B baHK B noanmMHHMKE
nnu B popMe Haanexawmm obpasoM 3aBeEpEHHON KOMUWN.

1.11. [pu Hanuuum Bbirogonpuobpertatens B nposoaAuMon KnneHToMm onepauum KnuneHT
o6s3aH po nposeaeHus onepauum nambo no 3anpocy baHka npeacTtaBuTb
noANUCaHHY aHKeTy Bbirogonpuobpetatens no dopme baHka n nHble HeobxoanMble
OOKYMEHTHI.

1.12. Bce nnatexu u BbiniaTbl co CyeTta/Bknaga NnpousBoAsSTCS B npeaenax KpeanTtoBoro
ocTtaTka Ha Cuerte.

2. AOBEPEHHOCTb HA PACMNOPAXXEHUE CHETOM

2.1. KnueHT Bnpase pacnopsxaTtbcs CueToM/BknagoM 4yepes [OBEepeHHoe nuuo -
Mpeacrasutens — B MNopsake, YCTAaHOBNEHHOM 3aKoHOAATeNbCTBOM Poccuinckon
denepaumu.

Onepaunn no Cyetam/Bknagam yepes lNMpeacrasmtens ocywecTenstotTcs B OTaeneHmnm
baHka.

2.2. JloBepeHHOCTb Ha pacnopsixeHue CuyeToM/Bknagom MoxeT 6biTb BblgaHa KnaneHTom

noboMmy coBepLUeHHOoNeTHeMY dusnyeckomy nuuy, npm atom KnueHt (Mpeacrasutens
KnueHTa) o6s3aH npeacrasmTb B baHk nHdopMaumio 0 A0BEPEHHOM Nuue B 06beMe,
onpegensemom baHKOM Ha OCHOBaHWM AENCTBYIOLLEro 3aKoHoAaTeNnbLCcTBa Poccuiickon
®denepaumu.

2.3. JoBepeHHOCTb MoXeT 6biTb odopmneHa KnmeHtom B OTtgeneHunm baHka - B
NPUCYTCTBUW UK OTCYTCTBUM MNpeacTaBuTens. Takas AOBEPEHHOCTb 0popMasfeTcs Mo
dopmMe, ycTaHOBNIEHHON BaHkoM.

2.4. JloBepeHHOCTb, cocTaB/ieHHasa BHe baHka, fo/kHa 6bITb yAOCTOBEpEeHa HOoTapuanbHO
Win B MHOM nopsAake, nNpeayCMOTPEHHOM 3aKOHOAAaTenbCTBOM  PoccuMMCKOM
depepaumn, a ecnu AOBEPEHHOCTb OdOpMSeHa 3a rpaHuuen, oHa AOMKHa ObITb
yAOCTOBEpeHa pPOCCUMMNCKUM  MNOCONLCTBOM  (KOHCYNbCTBOM) WAWM  NOCPeACTBOM
cneunanbHoro ceptudurkaTa-anocTus.

JoBepeHHOCTb, odopMneHHass BHe baHka B Bbllleyka3aHHOM MopsAKe, AOJIXKHa
coAepxaTb YyKa3aHWe KOHKPEeTHbIX MNOJIHOMOYMN [peacTaBuTens Ha coBeplueHune
OeNncTBU oT MMeHn KnnenTa.

2.5. Obuwasa A0BEpPeHHOCTb Ha ynpaBfieHUMe UMYLLECTBOM MOXeT 6biTb nNpuHATa BaHKoM,
€C/IM OHa yAO0CTOBEpEeHa HOoTapuasibHO U COAEPXUT CneuuasibHy OroBOpKy O npase
nuua Ha pacnopsixeHue Cuyetamu/Bknagamu.

2.6. Ona pasmeweHus [llpeacraBuTeneM fAeHeXHbIX Ccpeacts BO Bknag Heobxogwnma
cneunanbHas oroBopka B 4OBEPEHHOCTU UAKN OTAeSIbHAas AOBEPEHHOCTD.

2.7. BbaHkoBckas koppecnoHaeHumsa (mHdbopmauma) no Cuety/Bknagy KnmeHta BbigaeTtcs
Mpeactasutento B 06beMe, yKka3zaHHOM B JOBEPEHHOCTM!.

2.8. JloBepeHHOCTb He MoXxeT npenoctaBnatb MNpeacrasutento 6onblie npas, YeM MMeeT
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2.9.

2.10.

2.11.

2.12,

2.13.

2.14.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.2.

3.2.1.

3.2.2.

KnuneHT.

B cnydae pacnopsxeHus Cdertom/Bknagom depe3 lMNpeacraButens KnueHT obsasaH
[OBeCcTU OO0 CBeleHus nocriegHero ycnosus EamMHoro gorosopa, Bkovas Jorosopbl
6aHkoBCKOro npoaykTa u Tapudsbl baHka.

BaHk He HeceT OTBETCTBEHHOCTM nepen KAWMEHTOM 3a BbINOJIHEHWUE MOPYYEHUN
MpeacraButenss, B cny4daax, ecinm baHk He ©Obl1 M3BeWweH O HACTYMNJIeHUU
06cTOoATENbCTB, BAEKYLWMX HEAENCTBUTENBHOCTD 4OBEPEHHOCTH.

[encrtBne oOBEPEHHOCTM NpeKpalaeTcs BCeACTBME:

a) NCTEYEHNS ee CPOoKa;

b) OTMeHbl ee KnneHTomM;

c) OTKasa oT Hee lNpeacrasutens;

d) cmeptu  KnuedTta/lMpeacrasutensa, npusHanusa KnueHTta/llpeacraButens
HeneecnocobHbIM, OrpaHu4yeHHo AeecrnocobHbIM nnu 6e3BecTHO
OTCYTCTBYIOLLMM.

C npekpaweHneMm [OOBEPEHHOCTM TepsieT CuNy nepeaosepue, ecin OHO 6blio
odopMeHO paHee B YCTaHOBMIEHHOM 3aKOHOAATE/IbHOM MopsAKe.

JoBepeHHOCTb MOXeT O6biTb B Nt06oN MOMeEHT oTMeHeHa KnuveHToM nyTeMm
npeacraBsieHnNA B BaHK NMCbMEHHOro 3as1BeHuns.

OTtkaz [lpeacrtaButensa OT [JOBEPEHHOCTM COBepliaeTcs MyTeM MUCbMEHHOro
3asaBneHns baHky.

noPAAOK NMPMEMA U UCMOJTHEHNA PACMOPS)XKEHUW KNTMEHTA

Tpe6oBaHuna k opopmneHuro PacnopsikeHusn

PacnopsixeHue, coctaBneHHoe KinneHTOM, JOMKHO codepxaTb WH@OopMauuio,
NO3BONIAIOLWYIO OCYLLECTBUTbL [lepeBoa AEeHEeXHbIX CPpeACTB B paMKax MPUMEHAEMbIX
dopmM 6e3HanmyHbIX pacuyetoB (ganee — PekBu3uTbl MNepesopa).

MepeyeHb PekBusntoB [llepeBoaa ycTaHaB/MBaeTCAd HOPMaTMBHbIMKM akTaMu baHka
Poccnun, HopMaTMBHBLIMUM NPaBOBbLIMU akTaMu deaepasnbHbIX OpraHOB UCMONHUTENLHOM
BSlaCTW, AOroBopamMu Mexay BaHKOM M UHbIMW yYacTHMKaMu nnaTexHon cetn baHka.
BaHK npuHUMaeT K WCNOAHEHU PacnopsXeHus, odopMieHHble Ha 6yMa)KHOM
HOCUTene UNn B 31IeEKTPOHHOM BUAe.

Pacnops>xeHus, opopmneHHble Ha 6yMaXXHOM HocuTene, AoMXHbl 6bITb NoAnucaHbl
cobcTBeHHOpYYHO KnveHTOM unn ero lNpeacrasmuteneM, AeNCTBYOWWMM Ha OCHOBaHUM
Haanexawmm ob6pasoM opopMIEHHON AOBEPEHHOCTH.

PacnopsbxeHne B 3/1eKTPOHHOM Buae cocTtasnsfgeTcs KAMeHTOM C UCNoJib30BaHUEM
OVCTaHUMOHHON ayTeHTUdUKaumMmn Yepes YaaneHHble KaHanbl 06CnyxXuBaHus.
Mopaaok noanucaHusa PacnopshxeHwin, BblAaHHbIX bBaHKy ¢ ucnonb3oBaHMEM
YpaneHHblX KaHanos o06cnyxuBaHWs, a TakXxe npoueaypa YCTaHOBAEHUS UX
NOANIMHHOCTU npeaycMoTpeHa [llopsakom (obwmMuM ycrnoBusMM) npeaocTaBieHns
yCnyr yepes yganeHHble KaHanbl 06cnyxumeaHusa B 3c-bu-Ain bank OO0 (MpunoxeHne
N°2 k Ycnosuam KBO).

KnueHT npepoctasnset baHky npaBo Ha COCTaBNEHUE pacyYeTHOro AOKYMeHTa OT ero
UMEHW B CNeayrLWnx cny4vasx:

a) dopMa PacnopsixeHuss He COOTBETCTBYET (OpMaM MEepBUUHbLIX YUYETHbIX
NOKYMEHTOB, NMPUMEHAEMbIX NpU 6Ee3HANMUYHbIX pacyeTax;
b) onepauus BbINMOMHAETCA HA OCHOBaHMU 3aaBneHnsa KNMeHTa, CoCTaB/IEHHOro

no ¢opme baHka W cogepxalwero BCe peKBM3UTbI, Heobxoaummble AN
nepevYncneHns AeHexXHbIX CpeacTB.
KnueHT MoxeT AaTtb BbaHKy ykasaHue Ha OCyLleCTBAeHME NepuoamnyecKkmnx nnaTexen
co Cueta. Npn 3TOM BaHK cocTaBNseT pacyeTHbIN AOKYMEHT OT uMeHun KnueHTta npu
OCYLLECTB/IEHMM KaXKAoro nnarexa.

Mopsiaok npueMa Pacnopsi>keHUsl K UCMOJIHEHUIO

MoMeHTOM nocTtynneHns B baHk PacnopsxeHunsa KnuveHTa cuyMmTaeTcs MOMEHT
perncrpaummn PacnopsixeHus.

Pernctpaumns PacnopsikeHus, coctaBneHHoro KnueHTOM Ha 6yMaxXHOM HocuTene,
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

ocyuwectBnsieTcs paboTHMKOM baHka nocpeACTBOM MpoOCTaBneHUs Ha 6yMaxxHOM
HocuTene otMeTku (WwTamna baHka) o NpUHATUM PacnopsiKeHUs K UCMOSTHEHMIO.

Moa peruncrtpaumen PacnopsixeHus, nMocTynmeliero B baHK B 3N1EKTPOHHOM BuAe,
noHumaeTcsa daKT CcoxpaHeHus pekBu3NTOB PacnopsikeHus B cuctemax baHka ¢
AOMoSIHEHMEM 3anucu o PacnopsXeHunm WuHdopMmaumen o ero permcrtpaumoHHOM
HOMepe, AaTe U BPEMEHWN COXPaHEHUSA AAHHbIX.

Bpema coxpaHeHus PacrnopsikeHus onpeaensietcss no BpPEeMEeHM CUCTEMHbIX 4acoB
annapaTHbIX cpeacTB baHka, HACTPOEHHbIX HA MOCKOBCKOE BPEMS.

Mpn npneme PacnopsixeHns nNpoBepsitoTCA:

a) npaBo KnneHTa pacnopsixaTbCs AeHEXHbIMU CpeACcTBaMMn, HaXxoasaWmMMmCs Ha
Cuete/Bknane;

b) npaBuMNbHOCTb OgopMNeHus PacnopsixxeHunsi, B TOM uucne PekBusntos
MepeBoaa;

C) AOCTaTOYHOCTb AeHEeXHbIX cpeAcTB Ha CueTte/Bknage Ans WCNONHEHUSN

PacnopsxeHusa KnueHTa, B TOM yncne ansa onnatbl ycnyr baHka.
Ecnu PacnopsixeHue noctynuio B baHk Ha 6yMaxxHOM HocuTene, To npaso KnueHTa
pacrnopsxaTbcs AEHEXHbIMK cpeacTteBamm noaTBepXaaeTcs nocpencTsoMm
yCTaHoBeHUs IMYHOCTM KnneHTa n cBepkn noannucu Ha PacnopsiXKeHnu ¢ NoAnnceo,
yKa3aHHOM B KapTouke o6pa3uoB nognucen.
PacnopshxeHne  cuuTaeTca  AEWCTBUMTENbHbIM  MPUM  BHEWHEM  COOTBETCTBMMU
NpoOCTaB/IeHHOM Ha HeM NoANUCK 3aaBrieHHOoMY BaHky obpasuy nnmn cogepxaliencs B
OOKYMeHTe, YyAOCTOBepsioweM JMYHoCTb. bBaHk He o0643aH ycTaHaBaueaTb
NOASIMHHOCTb 3TOM NOAMNUCMU.
BaHKk He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS WMCNOSIHEHUS PacnopsixeHui,
BblAAHHbIX HEYMOSIHOMOYEHHbIMW NNLAMWN, B C/lydae HEBO3MOXHOCTU YCTaHOBIEHUS
dakTa Bblgaun PacnopsikeHnss HeynosHOMOYEeHHbIMWU AuuamMu, TO €CTb, eCcnm no
BHEWHMM NpuU3HaKaMm noAnucb nmua Ha PacnopsXXeHWuM COOTBETCTBYET MNOAMUCH,
cogepxaliencs B kaptouyke obpasuoB noanucen, AOBEPEHHOCTU UM AOKYMEHTE,
YAOCTOBEpSOLEM TNYHOCTb.
Ecnn PacnopsxeHue noctynuno B baHK B 31eKTPOHHOM Buae, TO npasBo KrnuveHTa
pacnopsXaTbCs AEHEXHbIMW CpeACTBaMU, a TakXe OCYLEeCTBAATb MHble onepauuu,
noaATBepXAaeTca B XoAe npoBepku KoppekTHocTu ACIl, KOTopbIM MNOAMMCAHO
Pacnops»xeHue.
JOCTaTOYHOCTb AeHEeXHbIX cpeacTB Ha CueTe/Bknaae KnueHTta onpenenseTcs ncxoas
M3 BennymHbl JJoCcTynHoro octatka no Cuerty.
BaHk oTka3blBaeT B perncrpaunm PacrnopsKeHus B ciefyownx caydaax:

a) He noATBEpPXAEHO NpaBo KnneHTa pacnops»KaTtbCa AEHEXHbIMU CpeacTBaMu,
HaxoaswmMncsa Ha Cuete/Bknaae;

b) obHapyxeHbl owunbknm un(nunm) OTCYyTCTBME HEOBXOAMMbLIX JAaHHbIX B
napameTpax PacnopsixeHus n(nnun) Peksusutax Nepesoaa;

C) HeJOoCTaTOYHO CpeacTB A/19 UCMNOSIHEHUSA PacnopsikeHus, B TOM 4ucne Ans
ocyuwectsneHus NepeBoaa AeHeXHbIX CpeacTB, U oniaThl ycnyr baHka;

d) cymMa PacnopsbkeHunss npesblwlaeTr NMMUTbl  (OrpaHUYeHMss Ha CyMMbl
NpoBOAMMbIX onepaunin), ycTaHoBAEHHbIe BaHKOM;

e) BbISIBieHbl MNpU3HaKM HapyweHus 6e3onacHOCTM MpU  UCNOSb30BaHUU

KnnenHtom Cuctembl «2c-bun-An baHk OwnnanH», KapTbl, ee PekBM3MTOB,
n(vnn) baHK MMeeT OCHOBaHWSA CYUTaTb, YTO BbIMOSIHEHME PacnopsxeHus
MoXXeT nosnedyb yb6biTkM gns baHka nnbo KnuenTta, mnm PacnopsixeHue
NpOTMBOPEYNT 3aKoHoAaTeNnbCTBY Poccuiickon degepaunn;

f) NCnonHeHne PacnopsikeHus conpsbkeHo C obsa3atenbcTtBoM KnuveHTa no
NpeaoCcTaBNeHN0  AOKYMEHTOB, NpeAyCMOTPEHHbIX 3aKOHOoAaTeNbCTBOM
Poccuinckon depnepaunm (B TOM Yncie BastOTHbIM 3aKOHOAATENBLCTBOM).

BaHk yBepomndeT KnneHTta o perncrpaunm PacnopsaxxeHus:

a) B cC/nyyae nepepauu PacnopsixeHuss B BbaHk Ha 6yMaKHOM HocuTene -
NMoOCpeACTBOM MpOCTaB/IeHUSs OTMETKM O TnpueMe PacrnopsbkeHus K
NCMONTHEHUIO;
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3.2.10.

3.2.11.

3.3.
3.3.1.
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

b) B C/lyyae nepegauym PacnopsxeHus B baHKk B 23/1€eKTPOHHOM Buae -
nocpeacTBoM oTpaxeHuns B Cucteme «3c-bu-An BanHk OHnanH» cTaTtyca,
NPUCBOEHHOro PacnopsixeHuio;

C) B cnyyae odopmieHus PacnopsikeHuss ¢ ucnosnb3oBaHmeMm Kaptbl mn(nnm)
PekBnantoB KapTbl — NOCpeaACTBOM aBTOpU3aLMM 3aMNpoLEeHHON TpaH3aKumu.

PacnopsixeHne KnueHTa MoXeT 6biTb A0 HacTynneHus besot3sbiBHOCTM [lepeBona

OEHEXHbIX CpeacTB 0TO3BaHO KnneHToM.

BaHk BNpaBe oTKka3aTb B OT3blBe paHee nepegaHHoro KnmeHtom PacnopsixeHuns, ecnu

B X0A4€e McnosiHeHns aToro PacnopsixkeHnst BaHkoM yxe 6blsin Npon3BeaeHbl AENCTBUS,

B pe3y/sbTaTe KOTOpbIX OTMeHa PacnopsikeHns HEBO3MOXHA MM Bre4YeT 3aTtpaThl, OT

Bo3MelweHns baHKky KoTopbiX KNneHT oTkasancs.

PacnopsixeHnusi, Tpebytowmne ot KnneHta npeaocraBneHns B baHk AONOMHUTENbHbIX

OOKYMEHTOB B Uensax cobnwogeHust 3akoHogaTenbcTBa Poccuiickon depepaumun m

HOpPMaTMBHbIX akToB baHka Poccum, NpMHMMalOTCS K WMCNOJSIHEHWUIO TOJMIbKO nocne

nonyyeHms BaHKOM yKa3aHHbIX JOKYMEHTOB.

Mopsaok ucnosiHeHns PacnopsikeHus

3aperncrpmpoBaHHoe PacnopsixeHne KnveHta npuHMMaeTcs baHKOM K MCNOAHEHMUIO.
PacnopsbxeHne KnuneHTa wWCNonHAeTca bBaHKOM B paMkKax MpuUMeHseMbiX QopM
6e3HanMuHbIX pacyeToB B pa3Mepe CyMMbl, YKa3aHHOW B Pacnops>XeHuu.
Bo3HarpaxaeHue baHka (npu ero B3MMaHumM) He MOXET ObiTb yAep>XaHO U3 CYMMbI
[MepeBonoa [AEHEXHbIX CPeACTB, 3@ WCK/OYEHUMEM C/lydaeB OCYLECTBJ/IEHUS
TpaHCcrpaHuU4HbIX NepeBoAoB AEeHEXHbIX CpeacCTB.

BaHk npekpalwaeTt ncnosHeHne PacrnopsxeHusa KnveHTta B ciegyowmx cayyasax:

a) oT3biBa KnneHtoM PacnopsikeHus;

b) obHapyxeHus owunbok B napameTpax PacnopsbkeHus u(unm) PekBusmtax
MepeBoaa;

C) OTCYTCTBUSA OOKYMEHTOB, HeobxoanMbIX B COOTBETCTBUM C
3aKOHOAATEeNbLCTBOM Poccuinckomn depepaumn ans NUCMONHEHUS
PacnopsxeHus;

d) HECOOTBETCTBMSA oONepauMnm 3akoHoAaTenbCTBy Poccuinckon ®epepauunmn

(onepauus ocyLlecTBngeTcs B  CBA3M C npeanpuHUMaTeNbCKON
aeatenbHoCTbio KnueHTa u(mnu) ero 4acTtHoM MNpakTukon m(unm) B Lenax
neranusaumn (OTMbIBaHMS) AOXOAOB, MOSyYEHHbIX MNPECTYMHbIX MyTeM, WU
(dMHaHCKMpOBaHMSA TeppopmaMa).
O npekpaweHun ucnonHeHns PacnopsixeHns baHk Hanpasnsetr KnuneHTty
yBeoOM/IeHMe He Mno3A4Hee AHS, ceaylouwero 3a AHeM rnonydeHus PacnopshXeHus
KnueHTa B nopsaake, yctaHosneHHoM n.3.3.5 HacTosawero lMopsaaka.
baHk yBegomnsaeT KnneHTta 06 ncnonHeHnmn PacnopsixeHus:

a) B C/lyyae nepegauun PacnopsixeHus B BaHk Ha 6yMaxHOM HocuTene -
NMoCpeACTBOM NMPOCTaB/€HNSA COOTBETCTBYHOLLEN OTMETKN Ha PacrnopsxxeHuu;
b) B c/llyyae nepefauym PacnopshxeHns B bBaHK B 371eKTpoHHOM Buae -

NnOCpeacTBOM oOTpaxeHua B Cucrteme «3c-bu-An Bank OHnaniH» cTaTtyca,
NMPUCBOEHHOro PacnopsxeHuio;

C) B c/lyyae odopMieHuss PacnopsikeHus € mcnonb3oBaHuveMm KapTbl n(unm)
PekBnantoe KapTel - nocpeactBoM oTnpaBku SMS-coobuieHnss Ha
3aperncTtpmpoBaHHbIi HOMep TenedoHa.

Ecnn wucnonHeHue PacrnopshkeHus npekpaweHo u3-3a OoTCyTcTBuMA B baHke

OOKYMEHTOB, HeobXxoAuMbIX B COOTBETCTBUM C 3aKOHoAaTenbCTBOM Poccuiickoin

depepaumn ansa ero UCNOSIHEHUSA, TO Nocne NpefoCcTaB/eHns AOKYyMeHToB, KnuneHT

MOXET nojaTtb HOoBOe PacnopsxeHue, B TOM uncne B OtaeneHnn baHka.

Pacnops»xeHuns KnneHToB, COCTaB/EHHbIE B /IEKTPOHHOM BUAE U nepenaHHble B baHk

yepes Cucremy «3c-bu-An banHk OHAaH», NpuHMMatoTcsa B TedeHme OnepaumoHHOro

BPEMEHMW, YCTAHOBNEHHOro Ans AuctaHUuMOHHOro 6aHKOBCKOro 06CnyXmBaHms.

PacnopsixeHuns KnneHToB, COCTaBfieHHble Ha ByMaxHOM HocuTesne, NPUHMMAlOTCS B

TeyeHne OnepaumMoHHOro BpeMeHU, ycTtaHoBieHHoro ans OtaeneHns baHka.

PacnopsixeHus, NOCTynmMBLUME B TeYEHNE YCTAaHOBEHHOrO ONepaunoHHOro BpeMeHH,
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3.3.10.

3.3.11.

3.4.
3.4.1.

3.4.2.

NMPUHMMAIOTCA K UCMOSIHEHMIO TEKYLLMM ONEPALMOHHBLIM AHEM, a MOCTynuBLUME nocne
OnepaunoHHOro BpeMeHu, MPUHMMAOTCA K MCNOSTHEHUIO CNeayowmM onepaumoHHbIM
OHeEM,

NcnonHeHne PacnopsxeHunss KnneHTta, COCTaBNIeHHOro B 3/1EKTPOHHOM BuAE 4epes
Cucremy «2c-bu-Ain baHk OHnarH», NnoATBEPXXAAETCS NMOCpeACcTBOM NpeaocTaB/eHums
KnueHnTy ntoboro us cnegyowmx 4OKYMEHTOB:

a) M3BELLEeHNS B 3/IeKTPOHHOM BWAE O CMMCaHUW [EeHEeXHbIX CpeacTB Co
Cyeta/Bknaga KnumeHTa C  yKasaHMEM  PEKBU3UTOB  MCMOSIHEHHOIO
PacnopsxeHus;

b) WCNOMHEHHOro PacrnopsXeHuss B 3MEKTPOHHOM BMAE C YKasaHueM AaThbl
NCMNOJSTHEHMUS.

Konunm ykasaHHbIX AOKYMEHTOB Ha O6yMaXKHOM HOCUTene, 3aBepeHHble Me4yaTtblo
baHka, npegocTtaBnsatTca KnmeHTty no 3anpocy B OtaeneHun baHka nnb6o moryT 6biThb
HanpasfeHbl NOYTOM MpU ycnoBum onnaTtbl KIMEHTOM pacxofoB B COOTBETCTBUU C
Tapudamu.

B kauyecTBe noaTBEpXAEHWS onepauun, COBEpPLUEHHON C ucrnonb3oBaHueMm KapTbl
n(nnn) Pekensutos KapTbl, KnneHTy BblgaeTca Ha 6yMaxKHOM HOCUTene KBUTaHUMSA
(n3BeweHne) coaepxawias MHbOpMauuio, NPeayCMOTPEHHYKO 3aKOHOAATE/bCTBOM
Poccuinckon depnepaunu.

Cpoku ncnonHeHusi PacnopsikeHus

CnucaHne paeHexHbIX cpeacTts co Cuyeta/Bknaga npwu lNepeBoae AeHEXHbIX CPencTs
Ha ocHoBaHuK PacnopsixeHna KnneHTa ocylecTenseTca He no3gHee paboyero aH4,
cneayrouwiero 3a gHem npumema PacnopsxXeHus K MCNOSIHEHUIO.

MepeBoa AEHEXHbIX CPeAcCTB OCYLLUeCTBNSeTCS B CPoK He bonee 3 (Tpex) paboumx
OHEeN, HaumMHas co AHS CnUcaHusa AeHexXxHblxX cpeacTts co Cueta/Bknaga KnueHTa.
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MpunoxxeHune N26
B ank K YCNOBMAM KOMMIEKCHOrOo 6aHKOBCKOMO
obcnyxuBaHus

dusmnyeckmx nuy B dc-bu-Aim baHk OO0

Strategic Business Innovator

MonoxxeHune (obuwme ycnoBusi) o nopsigke Bbinycka n o6cnyxmsaHmsa 6aHKOBCKUX

1.

1.1.

1.2,

1.3.

1.4.

2.1.

2.1.1.

2.1.2.

2.1.3.

2.1.4.

kapT B 3c-bu-Ain baHk 000
OBLUE NMNOJTOXXEHUA

HacTtosiwwee lMonoxxeHne (obwine ycrioBusl) O Mopsiake BbiNyCcKa M 06CNYXWBaHUS
6aHkoBCKUX KapT B 3c-bn-Ain baHk 00O, Mopsaok (obwue ycnosus) MCNoMb30BaHUSA
6aHKOBCKMX KapT/anbTEpHATUBHLIX MNaTeXHbIX HocuTenen B Ic-bu-An baHk 00O
(MpunoxeHne N3 k Ycnosusm KBO), 3asBneHMe Ha BbiMyCcKk 6aHKOBCKOW KapTbl B
COBOKYMHOCTU 4BIAIOTCA 3aK/O4YeHHbIM Mexay KrineHToM m baHkoMm [orosBopoM
6aHKOBCKOW KapThl.

MonoxeHne onpepenseT NOpsSAOK BbiMycka, 06cnyxuBaHMa 6aHKOBCKUMX KapT W
perynmpyeT OTHOLWEHMS, BO3HMKAKOLWME B CBA3M C 3TUM Mexay KnmeHToM n BaHkoM.

OTkpbITHe, obcnyxmneaHme n 3akpbitne Cueta KapTtbl pernameHtTupyetcs lNMosoxeHunem
(obwmMmM ycnoBmnsaMmn) oTKpbITUS, 06CTYXXMBaAHUSA U 3aKpbITUA cHeTOB B Dc-bun-An baHk
00O (Mpunoxenne N°1 k YcnosusaMm KBO) ¢ yyeToM 0CO6E€HHOCTEN, U3MOXEHHbIX B
HacTosweM MonoxeHnn, n B Mopsiake (06LWMNX YCIIOBUAX) NCMONb30BaHUS 6aHKOBCKUX
KapT/anbTepHaTMBHbIX NNaTeXHbIX HocuTenen B Dc-bn-An Bank OO0 (MpunoxxeHunu
N°3 k Ycnosusam KBO).

Bo BceM, 4TO He yperynmpoBaHO HacTosAwMM [llonoxeHueMm n EoMHbIM LOrOBOPOM,
BaHk n KnueHT pyKOBOACTBYHOTCA AENCTBYHOLWMM 3aKoHOAaTeNbCTBOM Poccuinckon
®denepaumu.

MOHATUS U TEPMUHbLI, UCNOSIb3yeMble B HacTosLweM NonoXKeHNn, NPUMEHSIOTCA B TOM
3Ha4YeHMN, B KaKOM OHW MCMNOMb3YIOTCS B 3aKoHoAaTenbCcTBe Poccuiickon degepaumm,
HOpPMaTUBHbIX akTax baHka Poccumn, a Takxke B Ycnosusax KBO.

ANOroBOP BAHKOBCKOM KAPTbI

Mopsaaok 3aK/Ilo4eHunn

Jorosop 6aHKOBCKOWM KapTbl 3aK/jl4aeTcs B nopsiake, YCTaHOB/EHHOM YCIOBUAMMU

KBO pgna [JoroBopoB 6aHKOBCKOrO npoaykta, C Yy4eToM ocobeHHocTel,

npeayCcMOTPEHHbIX HacTosawmm MNMonoxeHnem.

KnneHT mmeetr BO3MOXHOCTb 3aknoumTb [JoroBop 6aHKOBCKOW KapTbl TOSIbLKO Mpu

Hannumn gencreytowero EanmHoro pgoroBopa uMnM OAHOBPEMEHHO C 3aK/lOYEHUEM

EanHoro porosopa. [oroBop 6aHKOBCKOM KapTbl SIBASIETCS HEOTbEMJIEMOM 4acTblo

EanHoro gorosopa v He MOXeT paccmaTpmBaTbcsa 06ocobneHHo oT EgnHoro gorosopa.

Mpeanoxenne KnueHTta o 3aknodveHun [orosopa 6aHKOBCKOM KapTbl MocTynaeT B

baHk:

a) B Buae 3asBku, opOpPMSIEHHOMN B 3/EKTPOHHOM Buae u noanmncaHHon ACII
KnneHTa, yepes YaaneHHble KaHanbl 06Cy>XXMBaHUS C MPUMEHEHMEM CpeacCTB
ANCTaHUMOHHOM ayTeHTUdUKaunmM, NnpeaycMoTpeHHbIX EAMHBIM OFrOBOPOM;

b) B BUAE NMUCbMEHHOro 3asBneHns, opopMaeHHoro Ha 6ymMaxHoM HocuTene no
dopme, ycTtaHoBneHHon baHkoMm, B OTaeneHun baHka, coaepxawero
CO6CTBEHHOPYYHYIO NoAnNncb KnneHTa.

OTkpbiTe CueTa KapTbl ocyuwlecTeaseTcsa He nosgHee pabouero gHs, cnegytowero 3a

AHeM 3akntodeHuns [loroBopa 6aHKOBCKON KapThbl.

Jorosop 6aHKOBCKOW KapTbl 3akj4vaeTca npuv ycnoBmu Hanumuus B baHke

(npenoctaBneHnn B baHK) AOKYMeHTOB, HeobXxoamnMbIX Ans oTKpbiTUs CueTa KapTbl.

66



2.2,

2.2.1.

2.2.2,

2.2.3.

2.2.4.

2.3.

2.3.1.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

MopsaAOK N3MEHEeHUS YC/IOBUN

N3meHeHnss B [oroBop 6aHKOBCKOWM KapTbl BHOCATCS B MNOpsSAKe, YCTAaHOBJIEHHOM
Ycnosuammn KbO gna [JorosopoB 6aHKOBCKOro npoAykrta, C y4eToM ocobeHHoCTew,
npeaycMOTPEHHbIX HacToswmm MNMonoxeHnem.

Ycnosus [oroBopa 6aHKOBCKOM KapTbl, WU3/10)XKEeHHble B HactosweM [lonoxeHun, B
Mopsake (0bWwmMx YycCnoBUAX) WCMONb30BaHMSA 6aHKOBCKMX KapT/anbTEpPHATUBHbIX
naaTeXxHbiX HocuTenen B Dc-bu-Anm baHk OO0 (MpwunoxeHne N23 k Ycnosusam KbBO)
MOryT 6bITb M3MeHeHbl BaHKOM B 0OAHOCTOPOHHEM NOpsiAKe NOCPeACTBOM pa3MeLleHuns
Ha Calite baHka HoBoW pegakuum Ycnosuin KbO, Bkatoyasa Hactosawee MonoxeHue u
yKasaHHbI Mopsaok.

BaHk nHdopmupyet KnmeHta 06 M3MEHEHUAX U AONOSTHEHNAX, BHOCUMbIX B YCOBUSA
KBO, Bkstovass HacTtosawee MNonoxeHne, n(nnm) Tapudbl nocpeacTsom nybnmkaumm
nepeymcneHHblXx AokyMmeHToB Ha Cante baHka He MeHee 4yeM 3a 5 (nsATb)
KaNeHAapHbIX AHeM [0 AaTbl, C KOTOPOM W3MeHeHMs BCTynakT B cuny. [atomn
nybnmkaumm ykaszaHHOM MHAOpMaAUMM CYMTAETCHA AaTa €e NepBOro pasMeLleHns Ha
CanTe baHka.

Ecnn KnueHT He cornaceH € BHOCUMbIMWM BaHKOM un3MeHeHuamMu B [orosop
6aHKkoBCKOW KapTbl, TO OH 06s3aH A0 AaTbl BCTYM/IEHUS B CWUY U3MEHEHUNR,
yKasaHHbIX B M.2.2.2 HacTtosiwero lMonoxeHus, pactoprHyTb [JoroBop 6aHKOBCKOW
KapThbl.

Cpok aeicTBua porosopa
Jorosop 6aHKOBCKON KapTbl AencTByeT 6e3 orpaHnyeHmns cpoka.

Mopsaok pacTop)eHus

JoroBop 6aHKOBCKOW KapTbl MOXeT OblTb pacToprHyT Mo WHUUMaTuee nwbon u3
CTOPOH, B CAy4vasX, npeayCMOTPEeHHbIX AeNCTBYIOWMM  3aKOHOAATeNbCTBOM
Poccuinckon ®epepauunmn, B nopsiake, yctaHoBneHHoM Ycnosuamm KBO ansa Jorosopos
6aHKOBCKOro npoAayKTa, C y4yeToM ocCo6eHHOCTel, NpeayCMOTPEHHbIX HaCTOSALWMM
lMonoxeHuem.

KnueHt B 060t MOMEHT MOXEeT pacToprHyTb [orosop 6aHKOBCKOW KapTbl
NOCpeAcTBOM npefocTaBrieHns B baHk 3adBneHns o pactopxeHuu [orosopa
6aHKOBCKOW KapThl.

KnueHT nmeet BO3MOXHOCTb NepeaaTtb B baHk 3asaBneHne o pactopxeHun [orosopa
cnegywouwmmm cnocobamum:

a) B 3J/IeKTPOHHOM Buae u4epe3 Cuctemy «3c-Bu-Ain BaHk OHnanH» (npwu
Hannumun y baHka TexXHNU4YecKom BO3MOXHOCTH);

b) Ha 6yMaxxHOM HocuTene B OTaeneHne baHka;

C) Ha 6yMa>kHOM HocuTene 4yepes louty Poccuu nNpu ycnoBuuM HOTapuanbHOro

3aBepeHus noannucu Ha AOKyMeHTe.
Mo dakTy npuema 3aaBNeHUs O pacTopxeHun [oroBopa 6aHKOBCKOW KapTbl BaHk
npekpawaet gericteue OCHOBHOM U Bcex [lononHuTenbHbIX KapT (6nokupyet KapTthbl),
BbINYLWeEeHHbIX KNMeHTy ANns OCyLeCcTB/eHUs onepaumin no cootesetcreyowemy Cuety
KapTbl. KapTbl 610KMpYOTCA HE No3AHee AHS, CleAylowero 3a AHEM NOCTYNAeHus oT
KnueHTta 3aaBneHns o pactopxeHun Jorosopa 6aHKOBCKON KapThl.
JoroBop 6aHKOBCKOI KapTbl CUMTAETCA pacTOPrHyTbiM MO MHUUMATMBE KnneHTa He
nosaHee pabouero AHg, cnegyowero 3a AHeM nogayn B baHk 3asaBneHus o
pactopXXeHun [orosopa (ecnM MHOW CPOK pacTopXeHus [orosBopa He ykasaH
KnueHTOM B 3a9BNeHUN), N NPU YCNOBUN OTCYTCTBUS HEMOraweHHoN 3a40MKEeHHOCTHU
no Aorosopy U(Wan) HesaBepLUEHHbIX PacYeTOB MO paHee COBepLIeHHbIM onepauusam
(TpaH3akumam).
Mpwn Hanuunm 3aaenennsa KnueHTta o pactopxeHnun lorosopa 6aHKOBCKOM KapTbl BaHk
BnNpaBe cnucatb c nwboro Cueta KnueHta (3a wucknwuyeHnem Cueta Bknaga),
oTKpbITOro mn(nnun) obcnyxmeawLlerocds B pamMkax EAMHOro porosopa, AEHEeXHble
cpeacTtea B 06beMe, He06X0AMMOM ANS noraweHns 3a40/1XeHHOCTM No AOroBOpY.
Ecnu nHoe He onpepeneHo KineHTOM B 3asBfieHWMUM O pactopxeHuu [orosopa
6aHKOBCKOW KapTbl, OCTATOK JAeHeXHbIX cpeAcTB Ha CueTe KapTbl nepeBoauTCS
BaHkoM Ha Tekywmii cyeT, OTKpbITbIA B BantoTe Cueta KapTtbl, B TeueHne 7 (cemmn)
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2.4.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

KaJieHAAapHbIX AHel C AdaTbl NOSydYeHusl 3asB/ieHMs O pacTopxXeHwuu [orosopa
6aHKOBCKOM KapThbl.

baHk BnNpaBe pacToprHyTb [loroBop 6aHKOBCKOW KapTbl B 04HOCTOPOHHEM nopsake (c
npeaBapuTeNbHbIM MUCbMEHHbIM yBeAOMJIEHMEM KnuneHTa) B  Cayvasx,
npeayCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccminickon deaepaumn, a Takxe:

a) B Cny4yae npegocrtasfieHns KnnveHTOM HefoCTOBEPHOWM MHGOpMauuu, B TOM
yncne KOHTaKTHOW MHdopMaunm;
b) B cnydae ecnm KnueHT He nonb3oBasncs Kapton B TedyeHue 6 (wectm)

MecsiueB, npejlwecTBYOWNX MepeBbinycky KapTbl npu  OTCYTCTBUMU
3a40/KEHHOCTM MO A0roBopy M octatka Ha Cuete KapThbl;
C) B Cny4yasx HeucrnonHeHus KnueHTom cBomx obsazatenbctB no [Jorosopy
6aHKOBCKOI KapThbl.
C MoMeHTa HanpasneHus BaHKOM MNWCbMEHHOr0 YBEAOMJIEHMS O pPacTOpPXEHUU
Jorosopa 6aHKkoBCKOW KapTbl baHk ocyuwecTenseT 61okMpoBky Bcex Kapt (OcHOBHOM
1 [JOonosIHUTENBbHON), BbIMYLWEHHbIX B paMKax [JoroBopa 6aHKOBCKOM KapThbl.
YBenomneHune o pactopxeHuu Jjorosopa 6aHKOBCKOW KapTbl AO/HKHO coaepxXaTb (npu
Hannumn) nHdopMaunto o pasMepe 3a40KEHHOCTM MO AOrOBOPY, PacCYMTAHHYIO B
COOTBETCTBUU C AEUCTBYOWMMM Tapudamm no COCTOSHMIO Ha aaTty OduumanbHoro
yBEeAOMNEHUS.
Ecnu 3a40MKeHHOCTb, YKa3aHHas baHKOM B yBeAOMIEHUM O pacTopXXeHun [orosopa
6aHKOBCKOM KapTbl, He byaeT noraweHa KnneHToM A0 AaTbl pacTtopXeHunsa [Jorosopa
6aHkoBcKOM KapTbl, KnueHT cornawaerca ¢ TeM, 4YTo bBaHK BMApaBe B3biCKaTb
3a40/1KEHHOCTb B MCKOBOM/YNpPOLEHHOM/NPMKA3HOM nopsaake B cyaebHbIX opraHax,
nnbo NyTeM YYMHEHUA UCNOSTHUTENIbHOW HAAMNUCK HOTapuyca Ha JJoroBope pacyeTHOM
KapTbl B COOTBETCTBMM C TpeboBaHMAMM AENCTBYIOWEro 3aKoHoAaTenbCTBa
Poccuinckon depnepaunu.
OctaTtok pAeHexHblXx cpeactB Ha Cuete KapTbl nocne pactopxeHus [orosopa
6aHkoBCKOM KapTbl BblaaetTcsa KAneHTy HanuuHbiMM nnb6O nepedncnseTcs no
peKBM3MUTaM, YKasaHHbIM B COOTBETCTBYHOLLEM NMUCbMEHHOM 3aaBaeHun KnneHTa.
Mocne pactopxeHusa Jorosopa 6aHKOBCKOM KapTbl CueT KapTbl 3aKpbiBaeTCs.

BAHKOBCKASA KAPTA

Boinyck n obcnyxumBaHne 6aHKOBCKOW KapTbl OCYLLECTBASETCH B COOTBETCTBUWU C

MopsakoM (06WMMK YyCNOBUAMMK) UCMONb30BaHMUSA HAaHKOBCKMX KapT/anbTepHATUBHbIX

nnaTeXHbiX HocuTenen B Dc-bu-An bank OO0 (Mpunoxenne N3 k Ycnosusam KBO) ¢

yyeToM 0CO6eHHOCTEN, U3TOXEHHbIX B HacTosweM MonoxeHuu.

BaHk BbinyckaeT Kapty Ha uMma KnueHta - [depxaTtena KapTbl TONbKO B Cliyyae

NPUHATUSA MOMOXUTENBHOMO peleHns O 3akdeHun Jorosopa 6aHKOBCKOM KapThbl.

Mpouenypa Bbinycka KapTol onpegensercd baHKoM.

Tun KapTbl, BkAto4vasa lnatexHy cuctemy, KnueHT BblbupaeT caMOCTOSATENIbHO B

MOMEHT 3aroSIHeEHNS 3aaBKW.

Mo 3asBneHuio KnueHta BaHK BbinyckaeT Ha uMa KnueHta u(Mnun) TpeTbux nuu

JononHutenbHble KapTbl, NpuBsA3aHHble K Cuety KapTbl KnuneHTa. KnueHT Hecet

OTBETCTBEHHOCTb 3a BCe oOnepalnun, COBEpLUEHHble C UCNOMb3oBaHWeM OCHOBHOM WU

JononHuTenbHbIX KapT.

JononHutenbHble KapTbl K Cyety KapTbl ¢ JIMMUTOM KpeauTOBaHWUA BbIMyCKAlOTCH

TONbKO Ha UMA KnueHTa - Bnagensua Cueta KapTbl.

Onnata ycnyr 3a BbiNyck UM ob6cnyxuBaHue 6aHKOBCKOM KapTbl OCYyLLeCTBAsSeTCA

cornacHo Tapudam, gencrteyowmMm B baHKe Af9 COOTBETCTBYHOLEr0 KapTOYHOro

npoAyKTa.

Ncnonb3oBaHne KapTbl B YAaneHHbIX KaHanax o06CNyXuBaHUS OCYLLECTBASETCH B

cooTBeTcTBUM C [lopsgkom (06WMMK YCNOBMSAMW) NpenocTaBneHus YCnyr 4yepes

yAaneHHble KaHanbl obcnyxuBaHua B Ic-bu-Ain bBank OOO (lMpunoxeHue N22 Kk

Ycnosuam KBO).

Onepaunn no Cuerty KapTbl OCYLWECTBAATCA B COOTBETCTBMWM C MpaBunamu,

YCTaHOBNEHHbIMM HacTosAwmnM [lonoxeHmnem, Ycnosuamm KBO, Bknawudasa [lMopsagok

(obwme ycnosusa) npenocTaBaeHUs yCcayr no nepesoay AeHEeXHbIX CpeacTs B Dc-bu-
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3.8.

4.1,
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.2,
4.2.1.

4.2.2.

4.2.3.

4.2.4.

5.1.

An baHk O0O0 (MpunoxeHne N25 k Ycnosusm KbO).

BaHk nepepaet [epxatento Kapty nubo B OTtaenenmn baHnka, nnbo no agpecy,
YKa3aHHOMY B 3asB/IEHMM Ha BbiNyCK GaHKOBCKOW KapTbl. ®PakT nepegaum KapTbl
noaTBepXxaaeTcs pacnuckon Knuenta B nonydeHnun Kaptebl.

MNPOLEHTHbIA AO0XO04 HA OCTATOK AEHEXHbIX CPEACTB MO CYETY
KAPTbI

Mopsaaok BbinNJiaTbhl NPOLEHTHOrO goxoaa

KnueHT MOXeT nosay4yaTb AOXO04 B BMAE MPOLUEHTOB HAa OCTaTOK COB6CTBEHHbIX

AeHeXHbIX cpeacTB no Cuety KapTbl. BoinnaTta NnpoUeHTHOro AoxXo4a NpoM3BOANTCS B

nopsiake, yCTaHOB/IEHHOM gencTByowmmmn Tapudamm baHka.

HauncneHmne npoueHTOB OCYLLECTBISETCS:

- CO AHSA, cneaylouwero 3a AHEM BHECEHMS AeHeXHbIx cpeactB Ha Cuet KapTbl;

- CO [AHA, chnepylowero 3a AHEM MocfefHero HauyucneHus MNpOouEeHTOB Ha
OCTaToK Nno C‘-IeTy KaprI, no I'IOCJ'IE,CI,HVIVI AeHb Mecdua BKJIIYNTENbHO KU MO
AeHb pakTuyeckoro 3akpblTua Cyeta KapTbl BKAKOYUTENBHO.

Onsa pacyeta NpoueHTOB NMpUHMMaeTCs KasieH4apHOe KOJMYecTBO AHEN B Mecsle U B

roay.

MpoueHTbl HauncnawTca no GopMyse MNPOCTbIX MNPOLUEHTOB Ha BeIMYMHY OCTaTKa

cobcTBeHHbIX cpeacTts no CueTy KapTbl, onpeaeneHHyo Ha Havano onepaunoHHOro

OHSA, B KOTOpbIM BbINO/HAETCA pacyeT MpOUEHTOB, MO CTaBKe YCTaHOB/EHHOW

aencreytowmmu Tapndamm baHka.

MpoueHTbl BbiMlaumneatoTcsa B BantoTe CueTa KapTbl NoCpeacTBOM 3a4ncneHms Ha Cuert

KapTbl B CPOKK, yKa3aHHble AEACTBYOWMMN Ha AaTy BbinaaTbl Tapndamm baHka.

Ecnu AaTa BblMaaTbl MPOUEHTHONo0 AoXoAda MNpuUXoanTCA Ha BbIXOﬂ,HOVI nnn

npa3gHWUYHbIN OEeHb, TO BbiMJlaTa AOX04a MpPOU3BOAMTCS B NepBbin pabounin AeHb,

cneayowmn 3a A4aTton BbinsaTbl MPOLEHTOB.

BbinsiayeHHbie MPOUEHTbLI MOI'yT 6bITb NCNONBb30BaHbI Ana noraweHusd 3a,CI,0J'I)KeHHOCTVI

no AOroBOpY, BKAKOYAsA 3a40/KEeHHOCTb no KpeauTy.

Mopsaaok yaep)xaHusa Hasora Ha Aoxoabl hnsnvecknx nuy

baHK, BbICTynas HafNoroBbiM areHToM KnveHTa, yaepXunBaeT N nepeduncnseT B 6oaxeT
Hanor Ha goxoAabl MU3NYECKMX NUL C CYMMbl MPEBbIWEHUS, PaCcCYUTbIBAEMOW Kak
pasHMuUa Mexay A0XoA4aMW, MCUYUCNEHHbIMW MO CTaBKe, yCTaHOBJIEHHOW Tapudammu
baHka, n 4OX0AOM, He noasexalinM Hanoroobs0XEeHUI0, UCYNCIEHHbIM B Nopsiake,
YCTaHOB/IEHHOM 3aKoHoAaTeNnbLCTBOM Poccuiickon degepaumu.

Yaep>xaHve npomssBoanTcs baHkoMm npu hakTUYeCKOoM BbinaaTe NpoLEeHTHOro 4oxXoaa,
nogsexawiero HanoroobnoxeHuwo. @akTMYeCKOW BbINJIATON [OX04a CuMTaeTCs
3a4uMcneHne CyMMbl HaUYMCIeHHbIX NpoueHToB Ha CueT KapThbl.

CyMMa Hanora Ha goxoabl pusndecknx nuu, nogsexaliero yaepXXaHui, CnucbiBaeTcs
BaHkoM co Cueta KapTbl B TOWM BasloTe, B KOTOPOM BO3HMK AOXOA, MoAsexallui
HaNoroo6/10XeHunI0.

BbaHk no nucbMeHHOMY 3anpocy KnueHTa npepoctasnsetr KnueHTy wam  ero
MpeacraBuTento 4OKYMeEHTbI, NoaTBepXaatrowme pakT yaepxaHus Hanora Ha 4oxoabl
duU3MYecKux nuy,.

Mpu Hanuuum B 3anpoce KaneHTa COOTBETCTBYIOLWErO pacnopsiXXeHUs yKa3aHHble
AOKYMeHTbl MOryT 6biTb NepefaHbl KnmeHTy yepes Kypbepa 1nMbo BbiCNaHbl MOYTOM NO
agpecy, YykKasaHHOMy B 3anpoce. Ycayrnm Kypbepa KnueHT onnadmsaetr
camocToATeNnbHO. baHK He HeceT OTBETCTBEHHOCTM 3a pacKpbiTMe NepCOoHaNbHbIX
AaHHbiX KnneHTa npu TakoM crnocobe nepenayun 4OKYMEHTOB.

OCOBbIE YC/loBUSA

B cnyuyae yBONbHEHMSI/OKOHYaHUA 06ydyeHuUs KnueHTa, 06CNyXMBaHWUE KOTOPOro
OCYLLECTBASINOCL B paMKax «3apnjaTHOro» MpoeKkTa Mo A0roBOpY, 3aK/HUYEHHOMY
Mexay baHkoM n opraHusauunen (pabotogatenem/obpasoBaTesibHbIM YUpeXaeHNUeMm),
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5.2,

5.3.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.2.
6.2.1.

6.2.2.

6.2.3.
6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.
6.2.11.

N OANs KOTOPOro YCTaHOB/EH COOTBETCTBYKOWMN TapudHbii nnaH, baHk nepeBoauTt
KnneHTa Ha TapudHbIA NiaH, COOTBETCTBYHOLWNIA 06WMM yCNOBUAM 06CIYyXUBaAHUS
KnueHToB.

B cnyyae oTcytcTBMS B TedeHume noapsa 3 (Tpex) KaneHaapHbIX MecsueB
nocTynneHmn Ha Cuet KapTbl AeHEeXHbIX CpeacTB B BUAe 3apaboTHOM nnaTbl U UHbIX
BbINJ1A@T B CBA3W C BbINOJIHEHWEM TPYAOBbIX 0653aHHOCTEN (BK/AOYas CTUNEHAMM,
neHcmun, nocobus) KnneHta, onsa KOTOPOro yCTaHOB/IEH COOTBETCTBYOWMIM TapudHbIi
nnaH, baHk aBToMaTMyecknm nepesBoanT KnumeHta Ha TapudHbii  nnaH,
COOTBETCTBYHOLWMNIA 06WNM ycrnoBusM 06cnyxmnsaHus KnneHTos.

Ona cnyyas, onucaHHoro B n.5.2 Hactoswero [lMonoxeHusa, obpaTHbli nepesoA
KnueHTa Ha cooTBeTCTBYOWMA TapudHblid  nnaH  ocywecrenserca baHkoM
aBToMaTuyeckm B TedyeHme 3 (Tpex) paboumx [HeNn nocne BO30OHOBAEHUS
nocTynneHmn Ha CueT KapTbl AeHEeXHbIX CpeacTB B BuAe 3apaboTHOM nnaTbl U UHbIX
BbIN/J1aT B CBA3W C BbINO/IHEHWEM TPYAOBbIX 0653aHHOCTEN (BKAKOYas CTUMEHAUMU,
neHcmun, nocobms).

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nmeet npaso:

pacnopsXaTbCsi [AEHEeXHbIMW CcpeacTBaMu, Haxoasawmmuca Ha Cuete Kaptbl, B
nopsake, Ha YyCaoBMAX W B npeaenax, YCTAaHOBJ/IEHHbIX  AENCTBYIOWUM
3aKoHoaaTenbcTtBoM Poccuinckoin ®depgepaummn, EoMHbIM A0roBopoM u [10oroBopom
6aHKOBCKOW KapThl;

nony4yaTb Yepe3 YaaneHHble KaHanbl 06cny>xnsaHns nHdopmMaumio o coctossHmm Cyeta
KapTbl n npoBeaeHHbIX C Mcnosb3oBaHneM KapTbl onepaumnsx;

coBepwaTb nMoraweHve 3ad0/KeHHOCTM N0 AOroBopy MNyTeEM nepeyncieHus
OEHEeXHbIX CpeAcTB WUAM UHbIMKM cnocobamm B COOTBETCTBUM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epepauun.

KnuneHT o6a3yercsa:

ncnonHaTe TpebosaHma Ycnosuin KO, Bkatovas HacTosuwee lNonoxeHne u Mopsgok
(obwme ycnoBus) Mcnonb3oBaHUs 6aHKOBCKUX KapT/anbTepHaTMBHbIX MAATEXHbIX
HocuTenen B Dc-bu-Aih Bank OOO (MpunoxeHme N°3 k Ycnosusam KBO), a npwu
Hannumn [JOononHUTENbHbIX KapT obecneynTb BbINOSIHEHWE YKa3aHHbIX TpeboBaHUM
depxaTtenamu JonosIHUTENbHbIX KapT;

BepHYTb KapTy B BaHK: npu nogayve 3asaBneHUsa Ha nepeBbinyck KapTbl 40 UcTteveHums
ee cpoka AencTBus, Npu nogade npeTeH3nm 0 HECAHKLMOHMPOBAaHHbIX onepauusax no
KapTe, a Takxe no TpebosaHuio baHka He no3aHee 5 (NATKM) pabounx gHewn c aaTbl
nosyyeHmns yesenomneHmns baHka o Bo3spate KapThbl;

ocyLlwecTBAATbL onepaumun no Cuety KapTbl TONbKO B Npeaenax PacxogHoro numuTa;
norawaTb 3a40/KEHHOCTb MO AOr0BOPY B CPOKW, YCTaHOBNEHHble Tapudamn baHka,
€CNn MHOoe NpPsIMO He yKa3aHo B HactosweM lNonoxeHuu;

obecneunTb Hanunume peHexHblXx cpeactB Ha Cuete KapTbl Ha KoHeu AHA,
ycTaHoBneHHoro Tapndamum baHka ana onnaTtbl 6@HKOBCKUX YCNYT;

onnaymeaTb BCE pacxoabl, MNOHeceHHble BaHKOM B pe3ynbTaTe MWCMNOSb30BaHUS
Knuentom KapTtbl B HapyweHune Ycnosuin KBO, Bkatoyasa HacTosuwee NonoxeHue;
KOHTponupoBaTb pa3Mmep PacxogHoro numuta no KapTte, a npu BO3HWKHOBEHMUMU
HecaHKUMOHMPOBaHHOIro oBepapadTa OCYLWEeCTBAATb CBOEBPEMEHHOE MoraweHne B
COOTBETCTBUM CO CPOKaMU, yCTaHOB/IeHHbIMW Tapudamu baHka, ecnm nHoe npsiMo He
yKa3aHo B HacTosweM lMonoxeHuu;

COXpaHsATb BCE AOKYMEHTbI, CBA3aHHblE C UCNOSb30BaHMEM KapTbl, U NpeaocTaBnsTb
nx B baHk no TpeboBaHuio baHka;

He coBepwaTb oOfnepaunh c wucnosnbloBaHnem KapTbl u(unn) ee PekBM3UTOB,
CBSI3@HHbIX C OCYLUECTBAEHWEM NpeanpUHUMATENLCKON AEATENbHOCTU WU WHbIM
HapylweHneM 3akoHoaaTenbCcTBa Poccuinckon degepaumn;

He nepepaBaTb KapTy B Nosib30BaHWE TPETbUM NMLAM;

He coobwaTb MWNH-koa, OgHopa3oBbie Naponn u PekBM3UTbI ayTeHTUdUKaUMK, He
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6.2.12.

6.2.13.

6.2.14.

6.2.15.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.4.
6.4.1.
6.4.2.

6.4.3.

nepenasatb KapTy (ee PekBM3WUTbl) AN COBepLlEHUs onepauuii ApyrMMm nuuam,

npeanpuHuUMaTh HeobxoAMMble Mepbl ANS NMpeaoTBpalleHns yTpaTbl, NOBpeXAeHUs,

xuweHnsa KapTbl;

HEeCTW OTBETCTBEHHOCTb MO ornepaunaM, COBepLUEeHHbIM C ucronb3osaHuem NNH-koaa,

OaHOpas30BbIX Naponen;

He ucnosb3oBaTb PekBm3anTbl KapTbl nocne ee caaum B baHK uiam nocne nucreyeHus

CpoKa ee AencTBuS, a Takxke PekBnanTbl KapTbl, 3as9BNeHHON KaK yTpayeHHas;

yBeaoMuTb baHk B nopsake, npeaycMoTpeHHoMm n.2.4 lMopsaka (obwux ycnosuii)

NCNONb30BaHNA BAHKOBCKUX KapT/anbTepHaTUBHbIX MaTeXHbIX HOCcuTenen B dc-bu-

An baHk 00O (MpunoxeHue N23 k Ycnosusam KBO), o dakTe yTpathl KapTbl n(nnm)

ee ncnonb3oBaHmn 6e3 cornacus KnueHTa HelaMeanMTeNbHO, HO He Mo34Hee AHS,

cnepytouwlero 3a AHeM nosyyeHus ot baHka yBenoMaeHMs O COBEepLUEHHOM onepaumu.

KnueHT HeceT BCe puUCKU, CBSA3aHHbIE C onepaumsiMm C ucnosb3osaHuneM KapTbl n(mnm)

ee PekBM3NTOB A0 MOMeHTa obpaweHuns B baHk;

yBeaoMnTb baHk:

o 06 M3MEHEeHWM KOHTAKTHOM WHdbopMauMKn: 3aperucTtpupoBaHHOro Homepa
TenedoHa, aapeca 3/IEKTPOHHOMN MouYThl, aapeca nosy4yeHums
KOppecnoHAEHUNN, NCMONb3yeMON ANst CBA3M C HUM, 06 M3MeHeHun crnocoba
cBa3u baHka ¢ HUM;

. 0 cMeHe SIM-kapTbl.

baHk nMeeT nNpasBo:

oTkaszaTb KnueHTy B Bbinycke, AKTMBaUMW, MepeBbiNycKe WM pas3briokMpoBaHmMu
KapTbl MO CBOEMY YCMOTpPEHMUIO U 63 yKasaHUsa NpuYmnH;

6noknpoBaTb gencreme KapTbl M orpaHuuMBaTb NpoBeaeHue onepaumi no Cuety
KapTbl, nate pacnopsbkeHue 06 wusbatum KapTel M npuHMMaTh ANa 3TOr0 BCe
HeobxoanMble Mepbl:

a) B C/lly4dae pacTtopXeHus [JoroBopa 6aHKOBCKOWN KapTbl MO MHULMATMBE Nto60omn
N3 CTOPOH;
b) B C/lly4Yae HEUCNOJIHEHUA WKW HEeHaagnexawero MCnoJIHEHUA ,El,ep>|<aTeneM

obs3aTenbCcTB, MNpeaycMOTpeHHbIX  [loroBopoM  6aHKOBCKOW  KapThl,
Ycnosusimu KbO;

C) B C/ly4yae nofo3peHunii Ha HeCaHKUMOHMPOBaHHOE MUCMob30BaHue KapTol;

d) npu npoeBeaeHnn [epxaTteneM wan NoAO3PEHUMU B NpoBeAeHUU onepauun,
CBSAI3aHHbLIX C HapyweHneM HopM ®epepanbHoro 3akoHa ot 07.08.2001
N°115-®3 «O npoTuBoAeNCTBMM Jferanusaumm (OTMbIBAHUIO) A0X0A0B,
NOAYYEHHbIX NPECTYNHbIM NyTeM, U GPUHAHCUPOBAHUIO TEPPOPU3MA>»;

B OAHOCTOpPOHHEM nopsake u3MeHUTb Homep CueTa KapTbl B ciiyyasix M B nopsiake,

npeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaunu;

YMEHbLWNTb PacxoaHblh IMMUT o KapTe Ha CyMMYy NMpoOCpOYEeHHON 3a40/HKEHHOCTH Mo

A0rosopy;

B OAHOCTOPOHHEM MopsAke pacTtoprHyTb [orosop 6aHKOBCKOW KapTbl B chy4yae

NPUHATUA B Te4yeHme KaneHgapHoro roga 2 (AByx) u bonee peweHunt 06 oTkase B

BbINONHEHUM onepaumn no Cuety KapTbl H2 OCHOBaHMW MOAO3PEHUN, BO3ZHUKLIUX Y

BaHka, 4TO onepauus coBepllaeTCs B Lenax neranvsaumn (0TMbIBaHUA) AOXOA0B,

NOMYYEHHbIX MPECTYMNHbIM NyTeM UM HUHaHCMPOBAHUS Teppopu3sMa.

BbaHk 06s3yeTcsa:

OoTKpbITb KnueHTty Cuet KapThbl;

Hanpas/iATb MOCTYNUBLUUE [EHEeXHble cpeacTBa B noraweHume 3a[0/DKEHHOCTU Mo
AOroBopy He rnosgHee pabodero AHA, creayowero 3a AHEM MONYyYeHUs AeHEXHbIX
CpeAcTB, MNpu NOJSIlyYeHUM COOTBETCTBYIOLWMX NOATBEPXKAAOLWMX JOKYMEHTOB;

npu pactopxeHun KnueHToM [orosBopa 6aHKOBCKOW KapTbl, BbIPaXeHHOro nyTem
nepefaun B bBaHK COOTBETCTBYIOLWEro 3asaB/ieHUs, BO3BpatuTb KianeHTy nocne
yperynmpoBaHus GuUHaHCOBbIX 0683aTeNbCTB MexXxAy CTOPOHaMW OCTATOK AEHEeXHbIX
CpeacTB, Haxoaswmxca Ha Cuete KapTbl, cnocob60OM, yKaszaHHbIM KnueHToMm;
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6.4.4.

nHdopMupoBaTb KnmeHTa O COBepLUEHMM KaXAol ornepaunmm C MUCNoSib30BaHUEM
KapTbl (ee PekBM3WTOB) nNyTeM pa3MelleHMs COOTBETCTBYlOWEN MWHPOpMauun B
Cucreme «2c-bun-An OHnannH» n(nnn) nocpeacTBoOM ycnyru «SMS-
MHPOPMUPOBAHME>.

3a npepoctaBneHne ycayrm «SMS-nmHdoOpMMpoBaHME» MPOM3BOAUTCS B3UMaHue
KOMUCCMOHHOIO BO3Harpa)xaeHus B COOTBETCTBMU C Tapudamu.
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Mpuno>xeHne N°7
an K YCNOBMSIM KOMMJIEKCHOIO 6@HKOBCKOr0 06CNyXMBaHUS

dusmnyeckmx nuy B dc-bu-Ain baHk OO0

Strategic Business Innovator

Mono>xeHne o nopsigke BbiNycka n o6cnyxmBaHnsi 6aHKOBCKUX KapT C JIMMUTOM
KpeautoBaHus B 3c-Bu-Ai Bank 000 (O6wue ycnoBua nNnpeaocTaBsieHnst Kpeaurta)?s

1. OBLIME NOJIOXXEHUA

1.1. HacTtosiwiee lNonoxeHne o nopsake BbiMycka n obcnyxuBaHUs 6aHKOBCKMX KapT C
NTUMUTOM KpeauToBaHus B Dc-bu-Ain baHk OO0 (O6wme ycnoBus npenocrtaBieHus
KpeauTa), Mopsagok (obwme ycnosus) MCNonb30BaHUs 6aHKOBCKMX

KapT/anbTepHaTMBHbIX MaTeXHbIX HocuTenen B Dc-bu-Anm bank OO0 (MpunoxeHue
N°3 k Ycnosusam KBO), NHaMBMAYyanbHble YyCOBUSA KpeaUTOBaHUS U 3asiB/ieHMe Ha
BbIMyCK 6aHKOBCKOW KapTbl C JIMMUTOM KpeauTOBaHWS B COBOKYMHOCTU SIBASIOTCS
3aKN4YeHHbIM Mexay KnneHtom n baHkom [1oroBoOpoM KpeanTHON KapThbl.
MonoxeHne onpenenseT NOpsSAOK BbiNycka M obcnyxuBaHUa 6aHKOBCKUX KapT C
JIMMUTOM KpeanTOBaHUA U perynpyet OTHOLEHMUS, BO3HUKawLWMe B CBA3U C I3TUM
mMexay KnueHtoMm n baHkoM.

1.2. OTkpbITHE, 06CcnyxneBaHme 1 3akpbiTne Cueta KapTtbl pernameHTmpyetcs lNMonoxeHnem
(06WwWMMK YyCNOBUSAMN) OTKPbITUS, O6CTYXNBAHUS N 3aKPbITUS CHETOB B DC-bu-An baHk
000 (MpunoxeHne N°1 k YcnosusM KbBO) c yyeTtoM 0CO6€HHOCTEN, U3/TOXKEHHbIX B
HacTosweM MonoxeHun, u B Nopsake (06LWMX YCIOBUAX) MCNOMb30BaHNA HAHKOBCKMX
KapT/anbTepHATMBHbIX NJATEXHbIX HOcuTenen B 3c-bn-Ain banHk OO0 (lMpunoxeHue
N°3 k Ycnosuam KBO).

1.3. Bo BceM, 4TO He yperyimpoBaHO HacTosawmMm lMonoxeHneM m EAMHBIM 4OroBOpPOM,
BaHk 1 KnneHT pyKOBOACTBYHOTCA AENCTBYIOLWMM 3aKoHOAATENbCTBOM Poccuinckomn
denepaumu.

1.4. MOHATMA U TEPMUHbBI, NCNOJSIb3yeMble B HacTosweM MonoXxeHnm, NpMMEHSIOTCS B TOM

3Ha4yeHUN, B KAKOM OHM UCMNOb3YIOTCSA B 3aKoHogaTenbCcTBe Poccuinckomn depepaumu,
HOpPMaTUBHbIX akTax baHka Poccuu, a Takxe B Ycnosusax KBO, 3a uckauyeHunem
cnepyroLwmx:
Fpeiic-nepuop (J/IbroTHbliA NPOLEHTHbIN Nepuoa KpeauToBaHUA) — nepuoj, B
TeyeHne KoToporo KnueHT npum cobntogeHun npaBwus Bo3BpaTa 3a40/KEHHOCTU Mo
Kpeauty, ycCTaHOBNAEHHbIX WHAMBUAYaNbHbIMU YCNOBUSMU KPEAUTOBaHUSA, MOXET
nonb30BaTbCA  KpeauTHbIMM  cpeacTBamum  6e3  ynnaaTbl  NpPOUEHTOB 3@  UX
ncnonb3oBaHue.
penc-nepmnon npeacrasBaser coboM COBOKYMHOCTb MNOCNefOoBaTeNbHO Cheayowmnx
ApYyr 3a gpyroM PacyeTHoOro u lNnaTtexHoro nepmoaos;
3aponxeHHoOCTb No KpeanTy - octatok cymmbl Kpeauta, nognexawen Bo3spaTy
Kpeautopy. BkntoyaeT B cebs:
CpouHyr0 3ap0/mHKeHHOCTb no Kpeauty - octatok cyMmbl KpeauTa,
nognexawen Bo3BpaTy KpeauTtopy, CpOK nMoraweHns KOTopon B
COOTBETCTBMMU C YCroBMsAMU [JoroBopa He HacTynun;
MpocpoyeHHYI0 3aA0/1XKeHHOCTb No KpeanTy - ocTaTok cyMMbl KpeauTa,
nognexawen Bo3BpaTy Kpeautopy M He NOraweHHOM B  CPOKM,
yCTaHoB/1eHHble [JoroBopoM;
CpOu4HYI0 3a0/1)XEHHOCTb NO NpoueHTaM — NMpoLeHTbl, HAaYNUCNEHHbIE Ha
octaTtok CpOYHOWN 3a40/KEHHOCTM No KpeauTy, CpoK noralleHnst KOTopbiX B
COOTBETCTBUU C ycnoBuaMm [loroBopa He HacTynun;
MpocpoyeHHYI0 3aA0/IKEHHOCTb MO npoueHTaM - TMpPOLUEHTHI,

8 NevictByeT ans KapT, BbinyLweHHbIX 40 01 Hos6ps 2019 roaa.
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2.1.

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

HauyucneHHole Ha ocTtatok Cpo4yHoW 3apomkeHHoCcTM no KpeauTty, He
noraweHHble B CPOKW, YCTaHOB/IEHHble [10roBOpoOM;
HeycToMKy - npoueHTbl, Ha4YUCIEeHHble Ha ocTaTok [IpocpoYeHHOM
3a40/1XeHHOCTN No KpeauTy;
3aeMuwmk - dbusmyeckoe nnuo, KnmeHt, obpatmelieecs k Kpeamtopy ¢ HamepeHuem
NoAy4nTb, Nosy4awuiee nnm nonydmnswee Kpeaur;
Kpeautop - baHK, KaKk npefocTaBnasiowas wan npeaocraBmellas notpebutenbckuin
KpeauT KpeauTHas OpraHmsauus, a TakXxe Nuuo, nony4ymelliee npaBo TpeboBaHMS K
3aeMWMKy N0 A0roBOopy MNoTpebuTenbCckoro KkKpeauta B NOpPsSAKE  YCTYMNKM,
YHUBEpCasibHOro npaBonpeeMcrTBa Wan npu obpalleHMn B3bICKaHMSA Ha MMYLLECTBO
npasoobnagarens;
Nnmurt KpeanToBaHUs - MaKCcuMasnbHas CcymMMma, yCTaHaBnmMBaemas
NHamBuAyanbHbIMM YCNOBUSMWM KpeaWTOBaHMSA, B npegenax kKotopon bBbaHk npwu
cobnaeHun pexuma noraweHms 3af0/mKeHHOCTM no KpeauTy npenoctaBnser
KnueHTy KpeauTHble cpeacTBa A9 COBEpLUEHUs ornepauun C WUCNOoSb30BaHUEM
6aHKOBCKOWM KapThl;
MuHMManbHbIA MJIAaTeXX — 4acTb CyMMbl obs3aTesibHOro nnatexa no Kpeauty,
noanexatias noraweHuto B TeyeHune MnaTtexHoro nepmoaa.
MuHMManbHbIN NNaTeXx paccymTbiBaeTcsa no dopmyne, ykaszaHHon B MHAMBUAYaANbHbIX
YC/I0BMAX KpeauMToBaHus, M Bko4vaeT vyactb CpoyHON 3agosmkeHHOCTM no KpeauTy,
onpeseneHHOM Ha AaTy OKOHYaHWs PacyeTHOro nepuosa M CyMMY HAUUCEHHbIX 3@
PacueTHbIn Nnepuog NpPOLEHTOB;
Mnate>xHbIW nepuopa - nNepuos, YCTaHOBJIEHHbIN ANs noraweHnss MUHMManbHOro
nnatexa. MiamepsieTcs B KaneHAapHbIX AHSAX;
PacueTHblA nepuop - nepuosa, 3a KOTOPbIA OCYLECTBISIETCA HaducneHue
NPOLEHTOB, MNoAJsieXawunx BKKYEHNIO B pacyeT MwuHuManbHOro nnartexa.
N3mepsaeTcsa B KaneHAapHbIX AHAX.

OOroBOP KPEAUTHOMN KAPTbI

Mopsaaok 3aK/Ilo4eHunn

JloroBop KpeaAuUTHOM KapTbl 3aKo4aeTcs B nopsaake, yctaHoseHHoM Ycnosuamu KBO

ans orosopoB 6aHKOBCKOro npoaykra, C ydeToM 0cobeHHOCTel, npeayCMOTPEHHbIX

HacToAwWwmM lMonoxeHnem.

KAneHT mMMeeT BO3MOXHOCTb 3ak/o4nTb [OroBop KpeauTHOM KapTbl TOSbKO MpuU

Hannumn gencreylowero EamHoro pgorosopa waM OAHOBPEMEHHO C 3aK/lOYEHUEM

EanHoro goroesopa.

Jorosop KpeanTtHOM KapTbl ABASETCA HEOTbEMIEMOM YacTbio EAMHOrO Aorosopa u He

MOXEeT paccmaTpuBaTtbcsa 06ocobneHHO oT EanHoOro gorosopa.

MpeanoxeHne KnmeHTta o 3akto4yeHmnmn [Joroeopa KpeaAnTHOW KapTbhl NOCTynaeT B baHk

OAHMM M3 criegytowmnx cnocobos:

a) B Buae 3asBku, opOpPMSIEHHOMN B 3/EKTPOHHOM Buae un noanmncaHHon ACII
KnueHTa, yepes YaaneHHble KaHanbl 06CNy>XnBaHnsa C NpUMeHeHNEM CPeacTB
ANCTaHUMOHHOM ayTeHTUdMKaunm, npenyCcMoTpeHHbiX EAMHBIM 4OFrOBOPOM;

b) B BUAE NMUCbMEHHOro 3asBfieHns, opopMIeHHOro Ha ByMaXKHOM HocuTene no
¢dopmMe, ycTtaHoBneHHol baHkoM, B OTgeneHum baHka, coaepxawero
Cob6CTBEHHOPYYHYIO NoAnncb KnunenTa.

Odepta baHka B Buae WNHomMBMAyanbHbIX YCAOBUI KpeauToBaHMA MOXeT 6biTb

nepenaHa KnueHTy B 31eKTpPOHHOM Buae (Npu Hannumm y bBaHka TexHWMYecKomn

BO3MOXHOCTM): AOCTYMHA eMy ans o3HakomneHus nmbo Ha CanTte baHka, ecnu B baHk

noctynmna 3asBka c Calta baHka, nnb6o B Cucteme «3c-bu-Ain baHk OHNanH».

MecTtoM nonyuyeHnsa 3aemMuwmkoMm odeprtbl BaHka cuntaetca OtaeneHne baHka,

pacnosioxeHHoe no agpecy: 125315, r. MockBa, JIEHUHIrpaACKUI NPOCNEKT, AOM

72, kopnyc 2, kopnyc 4.

KnneHT Bnpase coobwuntb baHKy 0 cBOeM corfiacmm Ha noayvyeHne 6aHKOBCKOM KapThl

C JINMNTOM KpeauTOBaHUS Ha YCNOBUSAX, YKa3aHHbIX B MHAMBUAYANbHbIX YCNOBUSAX

KpeauToBaHus, B TeueHne 5 (natn) paboumx gHen co aHs nonydenms odeptbl baHka.

BaHKk He BnNpaBe M3MeHATb B OAHOCTOPOHHEM rMopsAKe npeasnoXeHHble KrneHTy
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2.1.7.

2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.3.

2.3.1.

2.3.2.

2.3.3.

NHamBuayanbHblie yCNOBUS KPeaANTOBaHMS B TedeHue 5 (naTtn) paboumx gHen co aHs
nx nonyyeHnsa KnmeHtom.

JloroBop KpeamMTHOM KapTbl CYMTAETCHA 3ak/to4veHHbIM, ecnu KaneHT npeaocraBun
OOKYMeHTbl, Heobxoaummble Ans OTKpbiTMa Cueta KapTbl, M Mexay CTOpOHaMmu
JoroBopa A0OCTUIrHYTO corfiacue no BceM NHamMBuAayanbHbIM YC/I0BUSM KpeaANTOBaHMUS.
Cornacue KnueHTa BblpaXaeTcs NOCpeACTBOM NnoanucaHusa (npocraBneHns KnneHTom
COB6CTBEHHOPYYHOM MOAMUCK) 3asABSIEHMUS Ha BbINMyCK 6aHKOBCKOM KapTbl C JIMMUTOM
KpeamToBaHus u NHAMBMAYanbHbIX YC/IOBUIA KpeauToBaHMA.

Cornacue baHka BblpaxaeTcs nocpeacTBOM OTKPbITUS Ha UMA KnueHta CueTa KapThl.
Cuyer KapTbl oOTKpbiBaetcs B AaTy AKTMBauuMm 6aHKOBCKOM KapTbl C JIMMUTOM
KpeauToBaHua (nanee - Kapra).

KnuneHT obasaH akTuBmpoBaTb KapTy B TeueHume 30 (TpmpauaTtu) KaJsieHAAPHbIX
AHEW C aaTbl noAnucaHus MM MHauBMAyanbHbIX YCNOBUI KpeauToBaHus. Ecnu B
yCTaHOBEHHbIN cpok KnneHT He akTmBmpoBan KapTy, To [JoroBop KpeaAnTHOM KapThl
CUYMTaETCsa He 3aK/IIYEHHbIM.

JaTton 3aknodeHns [orosopa KpeaWTHON KapTbl ABNSETCA AaTta OTKpbiTMa CuyeTa
KapTbl.

MopsaAoOK U3SMEHEeHUSs YCJ/IOBUN

N3meHeHns B [OroBop KpeaAWUTHOM KapTbl BHOCATCA B NoOpsAKe, YCTaHOBIEHHOM
Ycnosuammn KbO gna [JorosopoB 6aHKOBCKOro npoAykrta, C y4eToOM ocobeHHoCTew,
npeayCcMOTPEHHbIX HacTosawmM MNMonoxeHnem.

YcnoBsusa [loroBopa KpeauTHOM KapTbl, M3JI0XKEeHHble B HacTosweM [MofoXeHun, B
Mopsiake (0bwmx ycrnoBusIX) MCNONb30BaHUSA O6aHKOBCKMX KapT/anbTepHaTUBHbIX
naaTtexHblX HocuTenen B 3c-bBu-An Bank OO0 (MpunoxeHne N23 k Ycnosuam KBO)
MOryT 6bITb M3MeHeHbl BaHKOM B OAHOCTOPOHHEM MopsAKe NoCpeaACcTBOM pa3MeLleHns
Ha CainTe baHka HoBoM pegakuunm Ycnosun KBO, Bkatovas HacToswee NonoxeHume.
BaHk nHdopmupyet KnmeHta 06 M3MeHeHMAX M AONOSTHEHNAX, BHOCUMbIX B YCOBUSA
KBO, Bknw4yas HacToswee lMonoxeHue mn(nnu) Tapudbl nocpeactsoM nybaukauum
nepeymcneHHblx AOKyMeHToB Ha Cante baHka He MeHee uyeM 3a 5 (nfATb)
KaNneHpapHbIX AHEeW [0 AaTbl, C KOTOPOW M3MeHeHWs BCTynawT B cuiay. [JaTtoi
nybnukaumMm ykasaHHon nHdopMaumu cyMTaeTcs AaTa ee nepsoro pasMeLlleHus Ha
CanTe BaHka.

Ycnosua [orosopa KpeaAWTHOM KapTbl, U3N0XeHHble B NHAMBMAYaNbHbIX YCIO0BUAX
KpeauToBaHUs, U3MEHSAITCA MO COrflacuid CTOPOH MOCPEACTBOM  3aK/YeHUs
AOMONHUTENbHbIX CorfaweHnin K [Oorosopy KpeauTHOW KapTbl, €C/M WHOe He
npeaycMoTpeHo NHaAMBMAYyanbHbIMW YCOBUSMN KPeauTOBaHUS.

B TOM cnyyae, ecnm WHAMBMAYANbHbIMW YCAOBUAMW KpeauToBaHus bBaHky
npeaocTaBNeHO nMpaBo MpM  HACTYMJeHWUM onpefesieHHbiX CcobbITUA  U3MEHATb
oTaenbHble napameTpbl Kpeguta, To baHk yBegomnaeT KnmeHTa o TakuxX U3MeHeHUsX
cnocoboM, cornacoBaHHbIM ¢ KnneHToMm B UHAMBUAYANbHbBIX YCNOBUAX KpeAUTOBAHMUS.
B Takux cny4dasix 3akstoueHmne 40NoSIHUTENbHOMO cornallerHms K [loroBopy KpeauTHOM
KapTbl He TpebyeTcs.

Ecnn KnueHT He cornaceH ¢ BHOCMMbIMM BaHKOM naMeHeHnaMn B [Jorosop KpeanTHOM
KapTbl, TO OH 06513aH 40 AaTbl BCTYM/JEHUS B CUY M3MEHEHWI, YKa3aHHbIX B n.2.2.2
n n.2.2.5 HacToswero MNMonoxeHus, pactoprHyTb [loroBop kKpegmnTtHon KapTsbl.

Cpok aeicTBua porosopa

Cpok perictBua [loroBopa KpeaAWTHON KapTbl ycTaHaBnmBaeTcs MHAMBMAYyaNbHbIMU
YCNOBUSAMU KpeaAUTOBaAHMUS.

JoroBop KpeauTHOM KapTbl CYUTaeTcs nepeodOpMSIEHHbIM Ha HOBbIA CPOK
(NPONOHIMPOBAHHbIM) npuv HacTynieHumn cobbiTui, onpeaeneHHbIX
NHanBMAyanbHbIMU YCNOBUSIMU KPEANTOBAHMUS.

BaHKk npu HanuMuMM TEXHWYECKOW BO3MOXHOCTUM uHbOpMmupyeT KnueHta o
nponoHraumMm  [loroBopa KpeauMTHOW  KapTbl  MNOCPeACTBOM  OTMPaBKM  Ha
3aperncrpmpoBaHHbIi HoMep TenedoHa CMC-yBegoMieHus.
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2.4.
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

Mopsaok pacTop)keHus

JloroBop KpeauTHOW KapTbl MOXeT O6blTb pacTOprHyT Mo WMHUUMaTMBE stoboin mn3
CTOPOH, B Cay4dasaXx, MNpeayCMOTPEeHHbIX AeNCTBYHLWMM  3aKOHOAATeNbCTBOM
Poccuiickon ®egepaunu, B nopsake, yctaHoBneHHOM Ycnosusamm KBO ans [lorosopos
6aHKOBCKOro npoAayKTa, C Y4YeTOM O0COBeHHOCTel, MpeAyCMOTPEHHbIX HaCTOALWMM
MonoxeHnem.

KnneHT B Nt0601 MOMEHT MOXET pacTOpPrHyTb [JOroBop KpeaAMTHOWM KapThl MOCPeACTBOM
npepocrtaeneHns B baHk 3asBneHns o pactopxeHun [Jorosopa KpeanTHON KapThbl.
KnneHT nmeeT BO3MOXHOCTb Nepenatb B baHK 3asgBneHmne 0 pactop>eHuun Jorosopa
cnepyowmMmn cnocobamu:

a) B 3/IeKTPOHHOM Buae 4yepe3 Cucremy «3c-bu-Ain bank OHnanH» (nNpwm
HaanumMm y baHka TEXHMYECKON BO3MOXHOCTM);

b) Ha 6yMa)HOM HocuTene B OTaeneHne baHka;

c) Ha 6yMa)xxHOM HocuTene 4yepes ouTy Poccum npu ycnoBum HoTapuasbHOrO

3aBepeHUsd NoANMUCKU Ha AOKYMEHTE.
Mo cdakTy npuvema 3asaBfeHMs O pacTopxeHuwm [orosopa KpeauTHOM KapTbl baHk
npekpawaet gecteme OCHOBHOM 1 BCex JononHuUTENbHbIX KapT (6bnokmnpyeT KapThbl),
BbINyLWeHHbIX KAMeHTy ANna OoCyLleCcTB/IeHMs onepaunii No cooTBeTCcTBYtowemMy Cuety
KapTbl. KapTbl 6510KMpPYIOTCA HE No3aHee AHA, C/ieAylowero 3a AHEM MOCTYnAeHns oT
KnneHTa 3asdBfeHnsa o pactopXeHuu [loroBopa KpeauTHOW KapThbl.
JloroBop KpeaWTHOM KapTbl CYMTAETCH PacTOPrHyTbiM MO MHUUMaTUBe KnneHta He
nosaHee pabouvero AaHg, cnepylowero 3a AHeEM nogayuM B baHk 3asBneHns o
pacTtopXeHun [orosopa (ecnu MHOWM CpOK pacTopxeHua [orosopa He YyKasaH
KnneHTOM B 3a8B/IeHMN), 1 NPU YCIOBMN OTCYTCTBMSA HenoraweHHON 3a40/1KEHHOCTH
no AOroBopy M(Mnn) HesaBepLUEHHbIX pacyeToB MO paHee COBEpPLUEHHbIM onepaumsam
(TpaH3akumam).
Mpu Hannumnm 3aaBneHus KnmeHTta o pactopxeHun [orosopa KpeanTHoM KapTbl baHk
Brnpase cnucatb c nwboro Cueta KnumeHnTta, 3a wucknwdeHnem Cuyeta Bknapga,
OTKpbITOro u(nnu) obcnyxmBatowerocs B pamkax EAMHOro gorosopa, AeHEeXHble
cpeactea B 06bemMe, He06X0AMMOM AN NoraweHns 3a401KEHHOCTM Mo A0roBOpY.
Ecnn uvHoe He onpepeneHo KnuMeHTOM B 3asBNEeHMUM O pacTopxeHun [lorosopa
KpPeAUTHON KapTbl, OCTAaTOK COBCTBEHHbIX AeHeXHbIX cpeacTB KnmneHTta Ha Cuete
KapTbl nepeBoanTca baHKkoM Ha TeKyLlmni cYeT, OTKpbITbIM B Bantote Cueta KapThl, B
TeyeHne 7 (ceMu) KaneHAaapHbIX [AHEN C JAaTbl NOJAYYEHUS 3asB/EeHUA O
pacTop>eHun [loroBopa KpeanTHOM KapTbl.
baHk BnpaBe B 060N MOMEHT pacToprHyTb [OroBop KpeauTHOW KapTbl B
OOHOCTOpPOHHEM nopsgke (C npeaBapuTesibHbIM  MUCbMEHHbIM  YBeAOMEHUEM
KnueHta) B cny4yasx, npeayCMOTPEHHbIX 3akKoHoaaTenbCTBOM  Poccuinckon
®denepauunu, a Takxe:

a) B Cnydae npegocrtaBieHnss KnnveHToOM HefoCTOBEPHOW MHGOpMauuu, B TOM
yncne KOHTaKTHOW MHdOopMaumu;
b) B cnydae ecnm KnueHT He nonb3oBasncs Kapton B TedyeHue 6 (wectm)

MecsueB, npealwecTBYOWMX MepeBbinycky KapTbl npu  OTCYTCTBUM
3a40/KEHHOCTM NO AOroBOpY;
c) B CNny4dyasx HeucnonHeHuss KnmeHToM cBoux ob6sa3atenbcts no [orosopy
KpeauTHONM KapTbl, BKAOYas MHAMBMAYanbHble YCNOBUA KPpeaNUTOBaHUS.
C MoMeHTa HanpasBneHus BaHKOM MNWCbMEHHOr0 YBEAOMJIEHUMS O pPacTOpPXEHUU
Jorosopa kpeauTHOM KapTbl BaHk ocyuwecTtenseT 6oknpoeky Bcex KapTt (OcHOBHOM
n JONOMAHUTENbHON), BbiNYLWEHHbIX B pamMkax [JoroBopa KpeaAuTHOW KapThbl.
YBeaoMeHne O pacTopxeHuu [oroBopa KpeaUTHOW KapTbl AO/HKHO COAepXaTb
nHdopMaunio O pasMmepe 3a40/KEHHOCTM MO  AOroBOpYy, PaCCYUTAHHYKO B
COOTBETCTBUM C AEUCTBYHOWMMN TapudaMm nNo COCTOSHWUIO Ha aAaTy OduumanbHOro
yBeaOMNEHUS.
Ecnu 3a40/mkeHHOCTb, Yka3aHHasa baHKkoM B yBeAOMNEHUM O pacTopxeHuu [Jorosopa
KpeauTHON KapTbl, He 6yaeT noraweHa KnveHToM A0 AaTbl pacTopxeHus [Jorosopa
KpeauTHON KapTbl, KnueHT cornawaetca C TeM, 4yTo BaHK BrpaBe B3bICKaTb
3a[0/KEHHOCTb B MCKOBOM/YMNpOLEHHOM/MPUKA3HOM Nopsgke B cyaebHbiXx opraHax,
YKa3aHHbIX B MHAMBMAYaNbHbIX YCNOBUSAX KPeAUTOBaAHMUSA, NMbBO nyTeM yuumHeHus
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2.4.10.

2.4.11.

3.1.

3.2.

3.3.

3.4.
3.5.

3.6.

3.7.

3.8.

3.9.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

NCNONHUTENbHOW HaANMMCK HOoTapuyca Ha [loroBope KpeauTHOM KapTbl B COOTBETCTBUMN
c TpeboBaHMsAMM AENCTBYIOLEro 3akoHoaaTenbCcTBa Poccuiickon Geaepaunn.
OcTtaToK COBCTBEHHbIX JAeHeXHbix cpeacts KnmeHta Ha Cuete KapTbl nocne
pacTtopXeHus [orosBopa KpeauUTHOW KapTbl BblAgaetcsa KAneHTy Haau4vHbiMM nnbo
nepevyncnsaeTcs Mo peKBU3UTaM, YKa3aHHbIM B COOTBETCTBYHLWEM MNUCbMEHHOM
3aaBneHun KnueHTa.

Mocne pacTtop)eHunsa [loroBopa KpeaMTHOM KapTbl CyeT KapTbl 3aKpbiBaeTcs.

BAHKOBCKASA KAPTA C IMMUTOM KPEANTOBAHUSA

Boinyck wn obcnyxuBaHme 6GaHKOBCKOW KapTbl C JIMMUTOM KpeauMTOBaHUS
OCYLLEeCTBNASIETCS B COOTBETCTBUM C [NopsakoM (06wmMmn ycnoBmsiMmM) MCNOSb30BaHUS
6aHKOBCKMX KapT/anbTepHATUBHLIX MNaTeXHbIX HocuTenen B Ic-bu-An baHk 00O
(MpunoxeHne N23 k YcnoBusMm KBO) c yuyeToM 0OCOBEHHOCTEN, W3NOXEHHbLIX B
HacTosweM [onoXeHunu.

BbaHk Bbinyckaetr KapTty Ha uMma KnueHnta - [epxatens KapTbl TONbKO B Cly4yae
NPUHATUSA MOSOXUTENBHOIO peleHns O 3akatyeHnn [lorosopa KpeauTHOW KapTbl U
npepocrasneHnn Knunenty Kpeguta. lNpoueaypa Bbinycka KapTbl onpepensercs
BaHkoOM.

Tun Kaptbl, BkAtodasa lnatexHyt cuctemy, KnveHT BblbMpaeT caMoOCTOATENbLHO B
MOMEHT 3ano/IHEHUS 3asaBKM.

JononHuTeNbHblie KapTbl BbIMYCKaOTCA TOIbKO Ha MMSA Brnagenbua Cueta KapThbl.
Onnata ycnyr 3a BbiNyck W obcnyxmeBaHne 6aHKOBCKOM KapTbl C JIMMUTOM
KpeamToBaHWs, BKJOYasa onepaumu C MCnosib30BaHMEM 3TOM KapTbl, OCyLLeCTBASeTCS
B cooTBeTcTBUM C Tapudammn, gencrteyowmmm B baHke p[nas COOTBETCTBYHOLLENO
KapTO4YHOro NpoaykTa.

Ncnonb3oBaHne KapTbl B YaaneHHbIX KaHanax 06CayXuBaHMS OCYLECTBASETCS B
cooTBeTCTBUKM C TMopsakom (o6bwKMMKM yCnoBusaMM) NpenoctaBneHuns ycnyr udepes
yAaneHHble KaHanbl obcnyxumBaHusa B Ic-bu-Ain bank OO0 (lMpunoxeHue N92 k
Ycnosuam KBO).

Onepaummn no CueTy KapTbl OCYLECTBASATCA B COOTBETCTBMWM C MpaBuiamu,
YCTaHOBNEHHbIMM HacToswmnM [lonoxeHnem, Ycnosuamm KBO, Bknatouas lMopsgok
(obwune ycnosusl) NnpenocraBaeHns YCAyr No nepeBoay AEHEeXHbIX CpeacTs B Dc-bu-
Ain baHk 00O (MpunoxeHne N25 k Ycnosusm KbO).

baHk nepepaet Lepxatento Kapty nmbo B OTaeneHumn baHka, nnbo npu Hanmumu
oTtaenbHoro cornacus Knuenrta, odopMSIEHHOro B NMCbMEHHOW popMe — Mo aapecy,
cornacoBaHHoOMy B WHAMBMAYaNbHbIX YCNOBUSAX KpeauToBaHus. dakT nepegauym
KapTbl noaTBepxaaeTca pacnuckon KnneHta B nonyvyeHun KapThbl.

Mo Cuety KapTbl pa3pelweHbl atobble pacxogHble onepaumu, BbINOJHEHHblE C
ncnonb3oBaHmeMm KapTbl, @ TakXxe nepeBoibl U NiaTexu, BbINOJHEHHbIE HAanpsMYyo CO
CyerTa.

OBLUME YCNOBUA KPEAUTOBAHUA

Mopsaok npepocraBneHmnsa u noraweHna Kpeaunrta. PacuetHbi u MNnate>kHbIN
nepuoabl
B cnyyae oTCyTCTBMS MNN HEAOCTAaTOYHOCTU AEeHEXHbIX cpeacTts Ha CueTe KapTbl npu
coseplweHun [lepxxaTteneM onepauun ¢ ucnosnb3osaHmeM KapTbl (PekBusntos KapTbl)
KnneHty B npegenax ycraHoBneHHoro baHkoM  JlumMuTa  KpeauMToBaHUA
npepoctasnsetca Kpeant B ¢opMme OsepapadTta ANn9 OCYLWECTBAEHUS pacyeTHbIX
onepauuin, 3a UCKAKYEHMEM onepaumin No noraweHuio 3a401KeHHOCTM no KpeauTy.
CyuwiecTBeHHble ycnoBus npepoctasneHns Kpeguta, B ToOM uucne pasmep JiuMuta
KpeauToBaHUs W MNOpPSAOK €ero W3MeHeHus, onpeaensiTcs WHaveuayanbHbIMU
YCNOBUSAMMU  KpeaUTOBaHUS, SABASIOWKMMUCA HeOoTbeMseMoM JacTblo [lorosopa
KpeauTHOWM KapThbl.
Bbigauva Kpeguta ocylwecTtsnisgeTcsa NocpeicTBOM 3a4MUC/IEHNS AEHEXHbIX CPpeacTB Ha
CyeT KapTsbl.
MoraweHune (Bo3BpaTt) Kpeauta ocyuwectBnsetrcd B 6e3HannM4YHOM nopsake nyTem
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4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

CNMcaHmna p[eHexHbIX cpeacte co Cyeta KapTbl B AaTy OKOH4YaHusA [naTexHoro
nepuoga, onpeaeneHHoro B N.4.1.9 Hactosawero NonoxeHus, a B ciydae OTCYTCTBUS
Ha CuyeTe KapTbl Heobxogmmonm cyMmmbl — € ntoboro Cueta KnneHta (3a UCKIOYEHMEM

Cueta Bknaga), otkpbiToro n(unm) obcnyxueatruwierocss B pamkax EanHoro gorosopa.

B uenax noraweHus 3af0/HKeHHOCTM o  KpeauTy paccuuTbiBaeTcss CyMMma

MMWHMManNbHOro NnaTexa n yctaHaeBnmeatoTcs PacueTHbIn n MNnatexHbin nepnoasbl.

MMWHMManbHbIM NAaTeX pacCcYMTbIBAETCS B AaTy OKOHYaHMS PacyeTHoro nepuoaa.

MepBblii PacueTHbIW nepuoa HaunMHaAETCs C AaTbl COBEPLUEHUS MEPBO pacuyeTHOM

onepauun (TpaH3aKuMn), BbINOJIHEHHOW TMOMHOCTBD WM 4YacTUYHO 3a cYeT

npegocrasneHHoro Kpeaguta.

AaTa okoH4YaHua PacuyeTHoro nepuoaa:

4.1.7.1. B obuweM cnydyae AaToh OKOHYaHus PacueTHoOro nepuoaa siBNsieTcs narta,
paccuMTaHHasa no cneapytowen gopmyne:

a) ecnu gaTta Havana PacueTHOro nepmoga npmMxoauTcs Ha ntobon Mecsy, Kpome
Aekabps: «ymcno gatbl Hayana PacyeTHoro nepmnoga».«Mecsau AaTbl Havyana
PacueTHoro nepnoga+1».«rog Aatbl Ha4vana PacueTHoro nepmoaa» — 1 AeHb;

b) ecnn paTta Hayana PacyeTHoro nepuoga npuxoauTtcs Ha Aekabpb: «4yucno
haTtbl  Hadana PacuyeTHOro nepuoga».«siHBapb».«rof  AaTbl Havana
PacueTHoro nepmnoga+1» — 1 geHob;

4.1.7.2. ecnn Ha4dano PacuyeTHoro nepuoga BbiNnagaet Ha 31 uywucno, To AaTom
OKOH4YaHuga PacuyeTHoro nepuoga 6yaeTr nocnegHMit AeHb cneaylowero
Mecsua;

4.1.7.3. ecnn Ha4vano Pac4yeTHoro nepuvoga Bbinagaetr Ha 29,30 dHBaps, To paTta
OKOH4YaHuS PacyeTHOro nepmoaa nepeHocuTcs Ha 28 despans;

4.1.7.4. ecnn paTta OKOHYaHus PacyeTHoro nepuoga BbiNadaeT Ha BbIXOAHOW MM
NpasAHWUYHbLIA [eHb, TO OHa MepeHOCUTCsa Ha nepsBbln pabounii AeHb,
cneayowmn 3a 4aTon oKoOH4YaHus PacyeTHOro nepuoaa;

4.1.7.5. B cny4yae nepeHoca AaTbl OKOHYaHMA Tekyllero PacuyeTHoro nepuoga Ha
HEKOTOpOoe KOMYEeCTBO MpasgHUYHbIX/BbIXOAHbIX AHen (panee - «k»-
AHeW), faTa Hayana cneayrowero PacyueTHoro nepnoaa TakxKe CMeLaeTcs Ha
«k»-gHEn npun sToM:

- COXpaHseTCs paBeHCTBO: AaTa Hadana cnegywouwero PacyeTHoro nepuoja
COOTBETCTBYET JgJaTe OKOH4YaHusa  Tekywero PacyeTHoro nepuoaa,
yBEeNMYEHHOM Ha OANH AEHb;

- JaTa OKOHYaHus cregytowiero PacyeTHOro nepmoga He M3MeHsieTCs, TO eCTb
cMeleHne Ha «k»-gHen He BbIMosiHaeTCs.

Mnate>kHbI¥ Nepuoa HAaUYMHAETCHA CO AHS, CIeAylLWero 3a AaTolh OKOH4YaHuS

PacueTHoro nepuoga.

AaTta okoH4YaHus [nareXxHOro nepuopa - pacydeTHOE 3HayeHume 4ucna,

OTCTOSWeEro ot AaThl Havana MNnaTtexHoro nepnoaa Ha 3a4aHHY BE/IMYUHY B AHSAX.

OnutenbHocTb naTexHoro nepuoga onpeaensercad MHAMBUAYaANbHbIMU YCNOBUSAMMU

KpeauToBaHuA.

Ecnn pata okoHuyaHusa [lnaTexHoro nepuvoga BbiMagaeT Ha MpasgHUYHbIA Un

BbIXOAHOM A€Hb, TO OHA MepeHOCUTCS Ha nepBbii pabounin geHb, cneaylowun 3a

[ATOM OKOHYaHus MNnaTtexHoro nepuoaa.

KnneHt o06s3aH B TedyeHume [laTeXHOro nepumoga noracuTb 3aA40/KEHHOCTb MO

Kpeaouty B CyMMe He MeHee CyMMbl MUHMManbHOro nnatexa, B NPOTUBHOM Cly4ae

MWHMManNbHbIN NNATeX CYMTAETCa MNpPOCPOYEeHHbIM, M baHk BApaBe HauucnUTb

HeycToliKky, npeaycMoTpeHHyo NHameuayanbHbIMM YCNOBUSMU KpeamToBaHnsa n(unm)

Tapudamu.

CyMmmMma npoussefeHHoOro KnmeHToM nnartexa B uenax rnoraweHusa 3a40/HKEHHOCTH Mo

[OroBOpy B Ciyyae, ec/iM OHa AOoCTaTO4vHa A1 NOJIHOro MCnosiHeHus obs3aTtenbcTs

KnnenHta no KpeauTy, norawaeTr 3a4o0/KEHHOCTb KrneHTa B o4yepegHocTw,

yCTaHoBNeHHOM B N.4.1.13 HacTtoswero onoxeHns, 3a UCKIOYEeHNneM HeycTonku

(HeycTtoika B 3TOM c/iyyae He B3MMaeTcs).

Mpn NONHOM noraweHnn 3adoKeHHOCTM no KpeauTy nepBbin PacyeTHbI nepuopg

paccyuTbiBaeTCcs 3aHOBO MO nMpasBwufiaM, onpegeneHHoiM B n.4.1.6 HacTosAwero

MonoxxeHus.
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4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.2,
4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

NHpopMaumna o pasmepe Tekywero MmHuManbHOro nnartexa gosoamtca baHkom ao
ceBegeHns KnueHta B coctaBe Bobinuckm no Kapte wu(nnm) CMC-yBegomneHus,
oTnpasnsiemoro baHkoM Ha 3apermcrtpmpoBaHHbIi HoOMep TenedoHa KnueHTa.
MHdopmaumnsa, npegycmoTtpeHHass n.5.4.5 Hacrtosdwero [lonoXeHns, [0BOAUTCS
BaHkoM a0 cBegeHums KnueHTa € ucnonb3oBaHmeM Cuctembl «2c-Bu-An baHk
OHnaiH» Ha 6e3B03Me34HOMN OCHOBE.

CyMMa npowussefeHHoro KnveHToM nnaTtexa B uenigx noraweHus 3a40/KeHHOCTH Mo
AOroBOpy B Cflyvyae, eC/iM OHa HeaocTaTouyHa A5 NOSHOro UCNoHeHNs 06513aTenbCTB
KnneHta no KpeauTy, norawaeTt 3ado/XeHHOCTb KnumeHTa B cregyowen
o4yepesHoCTu:

a) 3a40/1)KEHHOCTb MO MNPOLIEHTaM;

b) 3a[0/KEHHOCTb MO OCHOBHOMY AOJTY;

C) HeycToliky;

d) NMPOLEHTbI, HAYMC/IEHHbIE 3@ TEKYLUNIA Nepuoa niaTexen;

e) CYMMY OCHOBHOIO A0Jira 3@ TeKYLWMI Nepuog nnatexen;

f) 3a[10/KEHHOCTb Mo Komuccusam;

g) 3a40/1)KEHHOCTb N0 HecaHKUMOHMPOBAHHOMY oBepapadTy;

h) nnaTy 3a HecaHKUMOHMPOBaHHbLIM oBepapadT;

i) WHble  naaTexu, nNpeaycMOTpeHHble  WHAMBUAYANbHBIMW  YC/IOBUSIMU

KpeauToBaHusa u(mnm) Tapndamn.
Mpn noraweHun Cpo4vyHOW 3agomkeHHocTM no Kpeamty wu(munu) TpocpoyeHHOM
3aflo/mkeHHoCcTM  no  Kpeauty octatok goctynHoro JluMuTta  KpeauvToBaHus
BOCCTaHaBNMBAETCS Ha CyMMY MoraweHus.
JoKyMeHTanbHbIM MNOATBEpPXAEHWEeM npeaocTtaBieHns W noraweHusa Kpeguta
asndetca Boinucka no Kapre.
Boinncka no Kapte dopMmmpyeTcs B 31eKTPOHHOM BuAe M AocTtynHa KnuveHTty ans
O3HaKOMJIEHUS U nedaTn yepe3d Cucrtemy «Ic-bu-Ain baHk OHnamH».
Boinucka no KapTte copepXuT onepauun, cHopMmMpoBaHHblE C MCMNOSb30BaHUEM
OcHoBHOM M [ONONHWUTENbLHOW KapT, a TakXe MH(POopMauuto 0 3a40/HKEHHOCTU MO
AO0roBopy, BK/o4vas pacwundpoBKy 3agosmkeHHocTn no Kpeauty n nHdopmauuio o
pasmepe MMHMUManbHOro nnarexa.
BaHk exemecsiyHO B TeyeHume 3 (Tpex) pabounmx A[HeM CO AHA OKOHYaHMS
oyepegHoro PacuyeTHOro nepuoga HanpaBnseT Ha 3J1eKTPOHHbIM agpec (e-mail)
KnueHta Bbinncky no KapTe B 3N1eKTPOHHOM Buae (MpU Hananumum TexXHUYeCKoMn
BO3MOXHOCTU).
Mpu Henony4yeHmn Bbinuckn no Kapte B TeueHne 10 (pgecATn) KaneHpapHbIX
OAHeW c faaTbl, Korga oHa [Ao/kHa 6biTb cdhopmmpoBaHa BbaHkoM, KnueHT o6s3aH
06paTMTbCa B KOHTaKTHbIA UeHTp baHka ans nonydyeHus wuHdopMaumm O CyMMe
MuHMManbHOro nsatexa v garte ero onsatbl. Henony4dyeHue Bbinucku no Kapte He
oceoboxgaet KnumeHTa OT BbIMOJHEHUS UMM CBOMX o06sa3aTenbCcTB no Jlorosopy
KpeanTHON KapThbl.

Mopsaaok HauMCNeHUa M noraweHnsa npouyeHTos nNo Kpeauty

KoHKpeTHble YCNOBUSA HAYUCIEHUS W ynnaTbl MpoueHToB (pa3Mep MNpPOLEHTHOM
CTaBKW, CpPOKM ynnaTbl W ApyrMe Yycnosusa) Mo npefocrtaBieHHoMy KpeauTy
onpeaensatTca MHAMBMAYanbHbIMU YCIOBUSMU KPeANUTOBAHMS.

HauncneHne npoueHTOB ocywecTenseTcs no dopMyne NpocTbiX MPOLEHTOB Ha CYMMY
CpouHoWn 3agonkeHHOCTM no KpeauTy.

Mpn Ha4YNCNEeHMN CyMMbl MPOLIEHTOB B pacyeT NPUHMUMALOTCA BENMYMHA NMPOLEHTHOM
cTaBkn (B npoueHTax rodosBbix) M dakTU4eckoe KOAMYECTBO KasieHAapHbIX AHeNn
nonb3oBaHna KpeautoMm. lMpu 3ToM 3a 6a3y 6eperca AeNCTBUTENbHOE 4MUCNO
KaneHdapHbiX gHen B rogy (365 nnan 366 aHen COOTBETCTBEHHO).

MpoueHTbl OKPYrASIOTCA NO MaTeMaTM4YeCcKMM MpaBunaM [0 ABYX 3HAKOB nocne
3anaTomn.

MpoueHTbl HaYNCAAITCA B Cneaylme MOMEHTbI:

a) B AaTy OKOH4YaHua PacueTHOro nepuoga n pacdeta MMHMManbHOro nnaTexa;
b) B nocsegHun pabounin geHb Mecsaua;
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4.2.6.

4.2.7.

4.2.8.

4.2.9.

C) B ATy noraweHums 3a4O0/IKEHHOCTU B pasMmepe, NpesblllakoleM pasmep
MWHMManbHOro naartexa.

HauncneHHble B TeyeHue PacyeTHOro nepuoaa rMpPOUEHTbl, BK/OYEHHbIE B

MunHMManbHLIN NAaTex, nognexaT noraweHuntio B 6avxanwmnin MNnatexHbln nepmoga,

OoCTanbHble NPOLEHTbI A0MXKHbI 6bITb NoraweHbl KnneHToM B cneayowmni MNuaTtexHbin

nepuoa.

Mpy HauynCneHMM NpPOUEHTOB 3a Nosib3oBaHue Kpeautom npu Bbi6ope 3aeMLMKOM

nporpammbl KpeautoBaHuss c [perc-nepnoaoM npuMeHseTcs ycnoBue o [pelic-

nepuoge B COOTBETCTBMU C NHAMBMAYANbHBIMU YCIOBUAMN KPpeaUTOBaHUS

BaHK nporpaMMHbIM MyTeM OCYLUECTB/SeT eXeAHEeBHbI pacyeT MpPOUEeHTOB Mo

KpeanTty Hapactawwmm MTOroM C AaTbl NOC/AeAHEero oTpaXxXeHus B byXxrasTepcKoMm

yyeTe baHKa CYMMbl Ha4YNCIEHHbIX NPOLLEHTOB.

Ecnn 3aeMwumk B uUensx noraweHusa 3afo/mKeHHoCTUM no KpeouTy BHeC CyMmMmy,

npesbilalOWyd pasMep MuHMManbHOrO nnatexa, TO B OTCYTCTBME MHOM

HenoraweHHOoMn 3aﬂ,0ﬂ)KeHHOCTVI no AOoroBopy OCYLWECTBNAETCA AOHa4ducneHume

npoueHToB No KpeanTy Ha AaTy aKTUYECKOro rnoraweHus.

4.3. Npeic-nepuopn

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.4.
4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5,

OnutenbHocTb peric-nepnoga M pasMep MpoOUEHTHOM CTaBKW, YCTAaHOBMEHHOW AN
penc-nepunoaa, onpeaensarTcs MHAMBUAYanbHbIMU YCOBUAMM KPeaANUTOBAHMA.
KonnyectBo AHen, cocTaBnasitowmx PacuyeTHbil wn  [naTexHbin nepuogbl W
onpepenaWwmx 4NUTenbHOCTb penc-nepmnoga, yctaHasnmeaetcs MHAnBuAyanbHbIMK
YCNOBUSMU KPeaAUTOBaHMS.

Mpasunamn npuMmeHeHuss [penc-nepuoga onpeaensercs 0653aHHOCTb 3aeMumka
noracutb 3afo/mKeHHOCTb no KpeauTy, ob6pa3oBaBLIYOCA Ha AaTy OKOHYaHU4
PacueTHoro nepuopga, B TedeHue lNnaTtexHoOro nepunoaa.

Ecnn 3apomxeHHocTb no KpeauTy B YCTaHOBJIEHHbLIA CpPOK HE noraweHa Wwin
noraweHa 4acTM4Ho, TO 3aeMLUMK TepseT npaBo Ha [peic-nepuoga.

JaHHoe npaBo BO306HOBASETCA CO AHSA, CNeAylLWero 3a A4aToW NOJIHOMO noraweHus
CyllecTByoLWen 3a40/1KEHHOCTU N0 AOrOBOPY, BKAOYasa 3a40/1XKeHHOCTb No KpeaunTy.

OTBEeTCTBEHHOCTb 3a HapylweHue yCc/10BUii AoroBopa

HapyweHne 3aeMWMKOM CpOKOB noraweHus MuHUManbHbIX naaTexen Braeder
OTBETCTBEHHOCTb, YCTAHOBNEHHYIO VIHANBMAYaNbHLIMU YCNOBUAMU KpeaUTOBaHUS.
Mpn Hannunm y baHka OCHOBaHWI ANs HauyncneHna HeycTolku aeHexXHble CpeacTBa,
noctynmewme Ha nwbon Cuet KnmeHTta (3a nckntoueHnem Cueta Bknaga), oTKpbIThIN
n(nnn) obcnyxmnearowmnnca B pamkax EamHoro goroesopa, paccmatpuBatoTcs baHkowMm,
Kak npu3HaHne KnMeHTOM CyMMbl HauyucneHHolh baHkoM HeycTolku B pasmepe
NOCTYNMBLUEro nnaTtexa, Ho He 6bonee HeonaayeHHOro ocTtaTtka OT CyMMbl HeycTomnkwm.
B cnyyae HapylweHusa 3aeMLLMKOM yCnoBuin [loroBopa KpeaAUTHON KapTbl B OTHOLLIEHUHN
CpOKOB noraweHus MUHUManbHbIX nNAaTexen npoAoIXKUTENbHOCTLIO (0bLen
NpoAo/IKUTENbHOCTEIO) 6onee 60 (wecTupecATM) KaJsieHAApHbIX AHEA B
TeueHue nocnegHux 180 (cTta BOCbMMAECATM) KaneHAapHbIX AHen baHk
Bnpase notpeboBaTb AOCPOYHOro BO3BpaTa OCTaBLUeNcs cyMMbl Kpeauta BMmecTe C
NpUYNTAIOWMMNCS NpOLEHTaMu U(UIn) pacTopxeHus [loroBopa KpeauTHOM KapThl.
BaHk yBenomnset KnneHta o AOCPOYHOM uUcTpeboBaHUM CyMMbl 3a40/KEHHOCTU MO
KpeauTy nocpeacTBoM OTMpaBKW Mo agpecy peructpaumn Knuenta OdwuumanbHOro
yBeaoMneHus. baHk BnpaBe AOMOAHUTENBbHO OTNPaBUTb CKaH-konu OduunanbHOro
yBeAOMNEHUS Ha 2N1eKTPOHHbIN agpec (e-mail) KnuenTa, n(nnm) yuepes Cucremy «>c-
Bu-An baHk OHnanH», U(MnmM) NnocpeacTsoM HanpasneHns CMC-yseaoMneHums.
YBeaoMeHne O AOCPOYHOM UCTpeboBaHMM CyMMbl 3agosmkeHHocTn no Kpeauty
OO/DKHO coaepXaTb MHdOpMaUUIo 0 CyMMe 3a[0/IKEHHOCTU MO AOrOBOpY, BKKO4Yas
npoueHTbl W HeycTolrKy, npeaycMoTpeHHble WHAMBMAYaNbHbIMW  YC/IOBUSIMMU
KpeauToBaHWS, pacCYMTaHHbIE Ha AaTy oTrnpaBkn OduunanbHOro yBeaoMaeHus.

B cnyuae gocpoyHoro ncrpebosaHmst cyMmbl 3a40/KeHHOCTM no KpeaunTty baHk B AeHb
BO3HMKHOBEHMS COOTBETCTBYIOLLEr0 OCHOBAaHMS, HO He No3aHee nocneaHero paboyvero
AHA Mecsiua, B KOTOPOM OHO BO3HWKJIO:
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5.1.3.

5.1.4.

5.1.5.

5.2,

5.2.1.

5.2.2.

5.2.3.

5.2.4.

a) 6nokmpyetr OCHOBHYIO W [OMOMHUTENbHblE KapTbl, BbiNylleHHble K CueTy
KapTbl, ¢ oTnpaBkoit KnueHty CMC-yBeqoOM/IEHUS Ha 3aperncTpupoBaHHbIii
HoMep TenedoHa, coaepXalllero yseaomseHue o 6noknposke Kaprt;

b) CHMXaeT pa3Mep JlnMnTa KpeouToBaHUs A0 CyMMbl  (aKTUYECKOM
3a40/MKeHHOCTN no KpeauTty;

C) BbiCTaBnsieT KnneHty TpeboBaHme Ha onsaTy BCen CyMMbl 3a40/1KEHHOCTU MO
Aorosopy, Bkato4Yas KOMUCCUMKN, HAYUCTIEHHbIE N HEMNOraweHHbIE NPOLEHTHI,
HeycToiiky.

NMPOLEHTHbIA A0XOA HA OCTATOK AEHEXXHbIX CPEACTB MO CYETY
KAPTbI

Mopsiaok BbinaTbl NPOLEHTHOrO AoOxoAa

KnueHT MOXeT nofayyaTb AOX04 B BMAE MNPOLEHTOB Ha OCTAaTOK CO6CTBEHHbIX

AeHexHbIx cpeacts no Cyety KapThl. Bbinnata npoueHTHOro AoxoAa NpousBoANTCS B

nopsiake, yCTaHOBNEHHOM AencTeyowmmu Tapudamm baHka.

HauucneHne NpoLEeHTOB OCYLLECTBASAETCS:

- CO [HS, Cneayloulero 3a AHEM BHECEHUS AeHeXHbIX cpeacTs Ha CueT KapThl;

- CO [AHf, cneaywouwero 3a AHEeM Moc/iefHero HauducrieHus MpoueHTOB Ha
octaTok no Cyety KapTbl, N0 nocnegHnii AeHb MecsLa BKAKYUTENbHO UK NO
AeHb hakTUyeckoro 3akpbitua Cyeta KapTbl BKIKOUYUTENBHO.

[Ons pacyeta NpoueHTOB NPUHUMAETCS KaneHAapHOe KONM4YecTBO AHEN B Mecsle U B

roay.

MpoueHTbl HaumcnawTcs no dopMyse MNPOCTbIX MPOLEHTOB Ha BeIMYMHY OCTaTKa

cobcTBeHHbIX cpeacTB no Cuety KapTbl, onpeAeneHHy Ha Hayano onepauuMoHHOro

OHS, B KOTOPbIA BbIMOMHAETCA pacyeT MPOUEHTOB, MO CTaBKe YCTaHOBEHHOM

Aencreytowmnmm Tapudammn baHka.

MpoueHTbl BbiNaa4ymeBatoTca B BantoTe Cueta KapTbl NOCpeaCcTBOM 3aumcneHuns Ha Cuer

KapTbl B CPOKK, yKa3aHHble AeACTBYOWMMN Ha AaTy BbinaaTbl Tapndamu baHka.

Ecnn  paTta Bbinnatel MNPOLEHTHOro A0X0o4a MPUXOAUTCA Ha BbIXOAHOW MU

npa3gHWUYHbIN OEeHb, TO BbiMJlaTa AOX0o4a MpPoOU3BOAMTCS B MNepBbii pabouynin aeHb,

cneaywowmii 3a AaTon BbiNiaTbl MPOLEHTOB.

BbinnayeHHble NPOLEHTbl MOMyT 6bITb MCNOMb30BaHbI AN noraweHns 3a401KEeHHOCTH

no AOroBopy, Bk/OYasa 3af0/KeHHOCTb no KpeauTy.

Mopspok yaep>xaHus Hanora Ha aoxoabl husnyeckux nuy

BaHKk, BbICTynas HanorosbIM areHTOM KnneHTa, yaepXXuBaeT 1 nepedncnseT B 6roaxeTt
Hanor Ha Aoxoabl (PU3NYECKMX UL, C CYMMbl MpPEeBbIIEHNS, PaCCYUTbLIBAEMON KakK
pasHuMua Mexay A0X0AaMM, UCHUCIEHHbIMW MO CTaBKe, yCTaHoBNeHHoW Tapudamu
BaHka, 1 AOX04OM, HE MoAneXallmMM Hanoroob/0XKEHUIO, NCYUCIIEHHBIM B Mopsiake,
YCTaHOB/IEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickon degepaumn.

YaepxaHue nponssoantca baHKOM npu akTudeckol BbinaaTe NPOLEHTHOro 40X0Aa,
noanexawero HanoroobnoxeHuto. ®akTUyeckor BbINJATOM [AoXo4a CUMTaeTcs
3a4YUC/IEHME CYMMbI HAUMC/IEHHbIX NPOLUEHTOB Ha CyeT KapThl.

CyMMa Hanora Ha Aoxoabl Gusnyecknx nuy, nogsexallero yaepxXaHuio, CncbiBaeTcs
BbaHkoM co Cuyera KapTbl B TOM BasjakTe, B KOTOPOM BO3HWK [0XO04, MNoAnexalimi
HaIo0roo6/10KEeHMI0.

BaHk no nucbMeHHOMY 3anpocy KnueHTa npepocTtasBnser KnauveHTy wnam ero
MpeacrtaBuTento AOKYMEHTbl, NOATBEPXAAOLWME PaKT yaepKaHUa Hanora Ha 4oXoAbl
dusnyeckunx nuu,.

Mpn Hanuumm B 3anpoce KnneHTa COOTBETCTBYIOLLEro pacrops>XXeHUs yKasaHHble
OOKYMeHTbl MOTyT 6bITb NepeaaHbl KnmeHTy Yepe3 Kypbepa IMb0 BbiCAaHbl MOYTON Mo
ajpecy, YyKasaHHOMYy B 3anpoce. Ycayru Kypbepa KnaueHT onnaduBaer
caMmocToATenbHO. BaHK He HeceT OTBETCTBEHHOCTM 3a pacKpbliTUE MNepCOoHaNbHbIX
AaHHbIX KnueHTa npu TakoM cnocobe nepenavyn AOKYMEHTOB.

OCOBbIE YCJ/10BUA
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6.1.

6.2.

6.3.

7.1.
7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.2,
7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

B cnyyae yBO/AbHEHUsI/OKOHYaHUs 0b6ydeHns KnueHTa, ob6CAyXmBaHME KOTOPOro
OCYLLEeCTBASANOCL B paMKax <«3apnjaTHOro» rnpoekTa Mo AOroBOpy, 3aK/HYEeHHOMY
mMexay baHkoM n opraHusaumnen (pabotogatenem/obpasoBaTesibHbIM YUpeXaeHneMm),
N ANns KOTOporo ycrtaHosneH TapudHbili nnaH «CoTpyaHuk» mnn «MapTHep», baHk
nepesoant KnmneHta Ha TapudHbliA NjaH, COOTBETCTBYHOLWMA O6WKMM YC/IOBUSM
obcnyxxneaHuna KnmeHTtos.

B cnyyae oTcytctBMS B TedeHume noapsa 3 (Tpex) KaneHaapHbIX  MecsueB
nocTtynnaeHmn Ha CueTt KapTbl AeHEeXHbIX CpeAcTB B BUAe 3apaboTHOM niaTtbl U UHbIX
BbINJ1A@T B CBA3W C BbINOJIHEHWEM TPYAOBbIX 0653aHHOCTEN (BK/AOYas CTUNEHAMM,
neHcmn, nocobmsa) KnueHTa, ANA KOTOPOro YycraHoBsieH TapudHblin nfaaH
«CoTpyaHuk» nnn «MNapTHep», baHK aBTOMaTU4YeCcKn nepeBoanT Ha TapudHbIi naaH,
COOTBETCTBYOWMIM 06WmMM ycnosmamM ob6cnyxmnaHms KnneHTos.

Onsa cnyyasn, onncaHHoro B N.6.2, obpaTHbii nepesoa KnuneHta Ha TapudHbIn niaH
«CoTpyaHuk» nnn «MNapTHep» ocylwecTenseTcsa baHKoOM aBTOMaTUYECKM B TeueHune 3
(Tpex) pabounx gHen nocne Bo306HOBEHNS NOCTYMN/IEHUNA Ha CueT KapTbl AEHEXHbIX
cpeacTs B BUAe 3apaboTHOM naaTbl M MHbIX BbINAAT B CBSA3M C BbIMOSIHEHWEM TPYAOBbIX
obs3aHHOCTeN (BKNOYasa CTMNEHAMN, NEHCUN, nocobus).

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nMmeer npaso:

pacnopsXaTbCsi [AEHEeXHbIMW CcpeacTBaMu, Haxoasawmmuca Ha Cuete Kaptbl, B
nopsake, Ha YCNoBMAX W B npedenax, YCTaHOBMEHHbIX [AENCTBYHOLWUM
3aKoHoaaTenbcTtBoM Poccuinckoin depgepaummn, EoMHbIM A0roBopoM u [10oroBopom
KpeauTHOWM KapThbl;

nony4vaTb Yepes YaaneHHble KaHasbl 06CnyxXnBaHmusa nHGoOpMaumio 0 CoOCTosiHUM CyeTa
KapTbl 1 npoBeAeHHbIX C UCnonb3oBaHneM KapTbl onepaumsx;

coBepwaTb noraweHme 3ad0/KeHHOCTM MO A0roBopy MNyTeEM nNepeyncineHums
OEHEXHbIX CpeaCTB WM WHbIMKM cnocobaMm B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu;

B TeyeHue 14 (uyeTbipHapuaTW) KaJieHAAPHbIX AHEMW C [aTbl 3aK/l4YeHus
Jorosopa kpeanTHoM KapTbl 06patuTbcsa B OTaeneHune baHka ¢ 3assBneHnemM 06 oTkase
OT BbiNycka KapTbl, npeaBapuTesibHO NOracue 3a40/HKEHHOCTb MO A0r0BOpPY, BKAKOYAS
3afo/mKeHHOCTb No KpeauTy W NpoueHTbl, HauucieHHble 3a (aKTU4YeCKMin Cpok
nonb3oBaHna KpeanTtom.

KnuneHT 06sa3yercs:

ncrnonHaTb TpeboBaHma Ycnosuin KbBO, BkIovas HacTosuwee NonoxeHne n Mopsgok

(obwme ycnoBus) MCNonb3oBaHUS 6aHKOBCKMX KapT/anbTepHaTUBHbIX MaTEXHbIX

HocuTenen B Dc-Bu-Ain BaHk OOO (MpunoxeHne N23 k Ycnosuam KBO), u

NHansmayanbHbIX YCNOBUN KpeaUTOBaHUS ;

BepHyTb KapTy B baHk npu nogauye 3aaBneHns Ha nepesBbinyck KapTbl 4O ucteveHums

ee cpoka JAencTeusa, Npu nopadvye npereHsMn B baHK O HECaHKUWMOHMPOBaHHbIX

onepauuax no Kapte, a Takxe no TpebosBaHuio baHka He no3gHee 5 (NATKM)
pa6ounx gHen c AaTbl NonyyeHus yeegomneHuns baHka o Bo3BpaTte KapThl;
ocyLwecTBnATb onepaunn no Cyety KapTbl TOIbKO B npeaenax PacxoaHOro nMmuTa;
norawaTb 3a40/KEHHOCTb N0 AOr0BOPY B CPOKMU, YCTAaHOBNEHHbIe NHAMBUAYANbHBIMK

ycnosmsaMu kpeautoBaHuss wu(unm) Tapudamm, ecnm MHOEe NpsSMO He YyKas3aHo B

HacTosweM onoxeHunu;

obecneunTb Hannume geHexHbix cpeacTs Ha Cuyete KapThbi:

o Ha KOHeU [HS, COOTBETCTBYHOLLEro gate OKOHYaHusa [lnaTtexHoro nepuoaa
(vnn nwboro mMHOro AHSA B TedeHue [lnaTexHoro nepuoga), B CyMMe,
AOCTaToOYHOM ANsa noraweHusa 3a40/1KeHHOCTM no gorosopy (MUHUManbHOro
nnartexa);

o Ha KoHeL AHS, YCTaHOoBAeHHoro Tapudamun ansa onnatbl 6aHKOBCKUX YCAYT;

ornJlayMBaTb BCe pacxoAbl, MOHeceHHble baHKOM B pe3ynbTaTe WCNOJb30BaHUSA

KnneHToM KapTbl B HapyleHune ycrioBui Hactosiwero MNMonoxeHus, Ycnosun KbO;
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7.2.7.

7.2.8.

7.2.9.

7.2.10.
7.2.11.

7.2.12.

7.2.13.

7.2.14.

7.2.15.

7.2.16.

7.3.
7.3.1.

7.3.2.

7.3.3.

7.3.4.

7.3.5.

KOHTponupoBaTb pa3Mmep PacxogHoro nummta no Kapte, a npu BO3HUKHOBEHWUU

HecaHKUMOHMpPOBaHHOrO oBepapadTa OCYLEeCTBNATL CBOEBPEMEHHOE MoralleHne B

COOTBETCTBMM CO CpOKaMu, YCTaHOBAEHHbIMM Tapudamu, ecan MHOe NpsSAMO He

YyKa3aHo B HacTosweM [MonoxeHun;

COXpaHATb BCE AOKYMEHTbI, CBA3aHHblE C UCNOMb30BaHMeEM KapTbl, 1 NpeaoCcTaBnaTb

nx B baHk no TpeboBaHmio baHka;

He coBepwaTb onepauunin C ucnonb3oBaHnem Kaptbl u(nan) ee PeKBU3UTOB,

CBSI3@HHbIX C OCYLUECTBAEHWEM NpeanpPpUHUMATENLCKON AEATENbHOCTU WAW WHbIM

HapylweHneM 3akoHoaaTenbCcTBa Poccuinckon denepaumn;

He nepegaBaTb KapTy B nosib30oBaHWE TPETbUM NuLaM;

He coobwaTb MNNH-koa, OgHopa3oBbie NaAposn U PekBM3NUTbI ayTeHTUdMKauumM, He

nepenasatb KapTy (ee PekBu3uTbl) AN COBEpPLUEHUS onepauuni ApyruMmi nvuamu,

npeanpuHuMaTb HeobxoAMMble Mepbl A8 NMpeaoTBpalleHns yTpaTbl, NOBpPeXAeHUs,
xuweHusa KapTbl;

HeCTU OTBETCTBEHHOCTb 3a ornepauuun, coBepLUeHHble C ncnosb3osaHmeM MNMNH-koaa,

OaHopas3oBbIX Naponen;

He ucnosb3oBaTb PekBm3anTbl KapTbl nocne ee caaum B baHK nnm nocne ncreveHums

CpoKa ee AelcTBuSA, a Takxke PekBn3nTbl KapTbl, 3asBNEHHON KaK yTpadyeHHas;

yBeaoMuTb BaHK B nopsake, npenycMoTpeHHoMm n.2.4 Tlopsaaka (obwux ycnosun)

NCNONb30BaHNA 6aHKOBCKUX KapT/anbTepHaTUBHbIX MaaTeXHbIX HocuTenen B Dc-bu-

A BaHk O0O (lMpunoxeHue N3 k Ycnosmam KBO), o dakTte yTpaTtbl KapTbl n(nnm)

ee ncnonb3oBaHuu 6e3 cornacms KnueHta HelaMeannTesibHO, HO He Mo3JHee AHS,

cneayrowero 3a AHEM nosay4dyeHnsa oT baHka yBeaOMeHMs O COBEPLUEHHOM onepauuu.

KnueHT HeceT BCe pUCKU, CBSA3aHHbIEe C onepaumsiMm C ucnosibzosaHneM Kaptbl n(mnnm)

ee PekBM3NTOB A0 MOMeHTa obpauweHus B baHk;

yBenaoMnTb baHk:

o 06 M3MEHEHWU KOHTAKTHOW WHdOpMauun: 3aperncTpmpoBaHHOro HoMepa
TenedoHa, aapec 3/1eKTPOHHOM NOYTbI, aApec Nosy4YeHUs KoppecnoHAeHLUmMH,
NCNONb3yeMOM NS CBSA3M C HUM, 06 n3MeHeHun cnocoba ceBsa3n baHka C HUM;

. 0 cMeHe SIM-kapThl;

. 0 cMeHe MecTa paboThl;

NpeaocTaBnAaTb NO NMUCbMEHHOMY 3anpocy baHKka B yCTaHOBMIEHHbLIM B 3anpoce Cpok,

OOKYMEHTbI, NOATBEPXAAOLWNE N3MEeHeHne ceeaeHn o KnneHTte, a Takxe JOKYMEHTbI

(cBeneHuns), ceBA3aHHble C NpOBeAEHMEM onepaunii.

BbaHk uMeeT NnpaBo:

oTKasaTb KnueHTy B BbiNycke, AKTMBauUMW, MepesBbliNycke unM pasbnokupoBaHUn
KapTbl, a Takxe B npeaocTaBneHWn/Bo3ob6HOBAEHUU JIMMWUTa KpeauToBaHUa Mo
CBOEMY YCMOTpeHUIo U 6e3 yKasaHus NpuuunH;

6nokupoBaTb Aencteue KapTbl M orpaHuumBaTb MpoBeAeHue onepauui no Cuety
KapTbl, Aatb pacnopsbkeHue 06 wusbatun KapTbl M nNpuHMMaTb ANs 3TOro BCe
HeobxoanMble Mepbl:

a) B CNlyyae pactopxeHus [Jorosopa KpeauTHOM KapTbl NO MHULMATUBE Ntoboi
N3 CTOPOH;

b) B C/Ny4Yae HEWUCMNONHEeHUS WM HeHaanexauwero WCrnosHeHus KraveHTom
0653aTenbCTB, NpeaAyCcMOTpeHHbIX [JoroBOpOM KpeaAuTHOM KapTbl;

C) B C/ly4yae noAo3peHnii Ha HeCaHKLUMOHMPOBAHHOE MUCMoJb30BaHue KapTbl;

d) npu nposegeHnn KAMEHTOM MAM NOAO3PEHMM B MNpOBEAEHUM onepauun,

CBSAI3aHHbLIX C HapyweHneM HopMm ®epepanbHoro 3akoHa ot 07.08.2001
N°115-®3 «O npoTtmBoAencTBUM neranmsaunm (OTMbIBAHUIO) [A0XOA0B,
NONYYEHHbIX NPECTYNHbIM NyTeM, U GPUHAHCUPOBAHUIO TEPPOPU3MA>;
B OAHOCTOpPOHHEM nopsake usMeHuUTb HoMep CueTa KapTbl B c/ayyasax M B nopsiake,
npeaycMOTPEHHbIX 3aKOHOoAaTeNbCTBOM Poccuimckon deanepaunm;
yMeHbWwnTb PacxoaHbin nMmMuT no Kapte Ha cyMMy NpoOCpoYeHHOo 3a401)KEHHOCTU Mo
aorosopy, Bkw4yas [IpoCcpoyeHHY  3apo/mxkeHHocTb no  Kpeauty  u(unm)
MpocpoYeHHY0 3a401KEHHOCTb MO NPOLIEHTaM;
oCywecTBAATb YyCTynky npaB (TpeboBaHun) no [OroBopy KpeauTHOW KapThbl

83



7.4.

7.4.1.
7.4.2.
7.4.3.

7.4.4.

7.4.5.

8.1.

8.2.

8.3.

8.4.

IOpMANYECKOMY NULY, OCYLLECTBASIOWEMY MPOdEeCcCUOHANbHYIO AeATeNbHOCTb Mo
npenocTtaBneHnto noTpebuTenbCcKnx 3aliMOB, opuanyYecKomy anuy,
OCYLLECTBNSAOWEMY AeSATeNbHOCTb MO BO3BpaTy MPOCPOYEHHON 3a40J/IKEHHOCTU
PU3NYeCcKnx N1, B Ka4ecTBe OCHOBHOIO BMaa AeSATENbHOCTU, CneumManm3mpoBaHHOMY
¢dunHaHcoBoMy obuwecTBy unM GU3MYECKOMY /ULy, YKas3aHHOMY B MMUCbMEHHOM
cornacmn KnueHTa, Nosly4eHHOM Mnocse BO3HUKHOBEHUS y KnuneHTa pocpoyeHHOon
3a40/1KEHHOCTU No [loroBopy KpeauTHOW KapTbl, M pacrnops)atbCs MHbIM obpasom
CBOMMW MpaBaMu no [JoroBopy KpeaAWTHOW KapTbl, ecnu NHAMBUAYanbHble yCN0BUSA
KpeauToBaHUA He coaepXaT YyC/oBMS O 3anpere YyCTynNkuM W eC/in MHOE He
npeaoycMoTpeHo depepanbHbiM 3akoHOM. [lpu yctynke npasB (TpeboBaHun) BbaHk
BNpaBe nMepedaBaTb [MepcoHanbHble AaHHble KnneHTa B COOTBETCTBUMU C
3aKoHoAaTenbCcTBOM Poccuintckon denepaunm 0 NnepCcoHasnbHbIX AAHHbIX.

baHk 06s3yeTcsa:

OTKpbITb KnneHTy CueT KapThl;

yCTaHoBUTb Knnenty JInMnT KpeamtoBaHusa nocne Aktneauun Kaptel KnmeHTowMm;
HanpaenaTb noctynuBwne Ha CueT KapTbl AeHexHble cpeacTBa B MNoraweHue
3a40/HKEHHOCTM MO AOroBOpY;

npwn pactopxeHun KnueHToMm [loroBopa KpeauTHOW KapTbl, BbIpaXXEHHOro nyTteM
nepegaynm B baHK COOTBETCTBYHOWEro 3asBfieHuns, BO3BpaTUTb KnaueHTy nocne
yperynnposaHms  (pUHAHCOBbIX  06sA3aTenbCTB  Mexay  CTOpOHaMW  OCTaTOK
CO6CTBEHHbIX JAeHeXHblXx cpeacTtB KnumeHTa, Haxopsawmxcsa Ha Cuete KapThl,
cnocoboM, ykasaHHbIM KineHTomMm;

nHpopMuposatb KnmeHTa O coBeplIEHUM KaxAon onepaumm C UCMNoSb30BaHUEM
KapTtbl (ee PekBM3MTOB) NyTeEM pa3MelWeHuss COOTBETCTBYyHOWEN WMHopMaumm B
Cucrteme «3c-bu-Aih OHNalH» UK NOCpPeaAcTBOM ycnyrm «SMS-undbopmmnposaHue», B
TOM 4uCne O pa3Mepe ero TeKyleWn 3afo/KeHHOCTU nepen baHkom no [Jorosopy
KpeauTHOM KapTbl M O AOCTynHOM cymme KpeauTta c JIMMUTOM KpeguToBaHus. 3a
npepocraeneHne ycnyrm «SMS-mHdbopMuposaHme»  MpouM3BOANTCA  B3UMaHue
KOMWUCCMOHHOIrO BO3Harpa)kaeHus B COOTBETCTBUM C Tapudamu.

SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

KnueHT yBeAOMSEH O CyLLeCTBOBAHMW pUCKA HEUCMONIHEHUS UM 06543aTenbCTB Mo
KpeanTty n HauucneHus HeycToliku B ciiydae, ecin B TedeHne nepBoro roga obuwum
pasMep nnaTexen no BCEM WMMeWMUMCA Y Hero Ha paTty obpaweHus B bBaHk o
npepocrtasneHnm 6aHKOBCKOM KapTbl € JIMMUTOM KpeauToBaHus obsasaTtenbcrBam no
KpeauTHbIM 4OroBopaM, AOroBOpaM 3aliMa, BK/oYas naaTexu no npeaocraBaseMomy
Kpeanty, npeBbicuT 50 (NATbAECAT) MPOLEHTOB €ro rogoBoro 4oxoaa.

BaHk BMNpaBe YyMeHbLWWUTb B OAHOCTOPOHHEM MOPSAKE MOCTOAHHYI MPOLEHTHYH
CTaBKY, YMEHbLWUTb WAN OTMEHUTb NAaTy 3a OoKa3laHue yCayr, npeaycMoTpeHHbIX
NHanBMAyanbHbIMU YCIOBUAMU KPEAUTOBAHUSl, YMEHbLUMUTbL pa3Mep HeyCcTomku mnu
OTMEHUTb €e NOMIHOCTbIO UM YaCTUYHO, YCTAaHOBUTbL NepUOA, B TEHEHNE KOTOPOro OHa
He B3uMaeTcsi, Mo MpuUHATbL peleHMe 06 OTKase B3MMaTb HeycTolKy, a Takxke
M3MEeHUTb 06LIME YCIOBUS KPeAUTOBAHMS, U3N0XEHHble B HacTosweM [lonoxeHuu,
npw yCnoBuK, 4TO 3TO He NoBsieveT 3a co60i BOSHUKHOBEHME HOBbIX MW YBEMYEHNE
pa3sMepa CyLLeCTBYOLWMNX AeHexHbiXx obs3aTenbctB KnveHTta no Kpeauty. Mpu 31oM
BaHk B nmopsiake, yCTaHOBMEHHOM [10roBopoM KpeauTHOM KapTbl, 0653aH HanpaBuTb
KnueHTy yBeaomneHue 06 m3MeHeHWu ycnosui [oroBopa KpeauTHON KapThl, a B
cnyvyae wu3MeHeHuMs pasMepa npeacrtosawmx naaTtexen Takxke uHbopMaumi o
NpeacTosalWmnx nnaTexax n obecneynTb 4OCTYN K MHPopMaunm 06 3MEHEHUN YCIOBUI
porosopa Ha CanTte baHka n(nnun) yepes Cuctemy «3c-bu-Ain baHk OHNamH».

Mocne 3akntouveHus [orosopa KpeauTHoON KapTbl BaHk 06a3aH HanpaBnsaTb KnneHTy
Bbinucky no KapTe He pexe 4YeM OAMH pa3 B MECSL, eCnv B TeYeHue npeabiaylero
Mecsaua y 3aeMumnKa U3MeHs1acb CyMma 3a40/1KeHHOCTU no KpeauTy.

MNocne npepocrtasneHun Kpeauta KnueHT Bnpase nony4vatb N0 3anpocy OAWH pa3 B
Mecsy 6ecniiaTtHO 1 Ntoboe KOMMYeCcTBO pas 3a naaTy, NpeayCcCMOTpeHHYo Tapudamu,
Bbinncky no Kapte.
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8.5.

8.6.

8.7.

8.8.

NHdopMaumsa o HanuMunmm NpocpoyveHHOU 3aAo0/IKEHHOCTM MO AOroBOpYy, BKIOYas
nHdopMaLno 0 NPOCPOYEHHON 3aA40/MKEHHOCTN No KpeauTy, HanpasnseTca KnmneHTy
6ecnnatHo B Buge CMC-yBegoMneHnss Ha 3aperncrtpupoBaHHbli HOMep TenedoHa B
CpoKk He nosaHee 7 (cemu) paboumx AHeW C AaTbl BO3HUMKHOBEHMWS/yBenu4YeHus
NPOCPOYEHHOM 3a40/KEHHOCTMW.
KnneHT cornawaercs ¢ npaBoM baHka n(mnm) lopnanyeckoro amua, € KoTopbiM baHk
3aK4YMa A0roBop, NpeAMeToM KOTOpOro npeaycmaTpuBaeTcs COBEpLUEeHME TaKuM
NNLOM  OpUANYECKUX U(MAKW)  WHBIX AEWCTBUI, HanpaBfeHHbIX Ha BO3BpaT
3anomxkeHHocTn no KpeauTy, B3anmoaeincTreoBatb ¢ KnneHToM, ncnonb3ys:
a) NUYHble BCTpeuun, TenedoHHbIE NeperoBopsbl;
b) NOYTOBbLIE OTMpPaBJ/IEHUS MO MECTY XUTeNbCTBa 3aeMlimka, TenerpadHble
Co0bLLEHNS, TEKCTOBbIE, FOI0OCOBLIE U UHble COObLWEHNS, NepefaBaeMble Mo
CeTsIM 3/1IeKTPOCBSA3M, B TOM UYMC/e NOABUXHOW paanoTenedOoHHON CBA3M.
BaHk BnpaBe wuHdopMuposate KnmeHta nocpeactsom CMC-yBenOMEHUA O
npnbnunxeHnn cpokos Bo3BpaTa Kpeamta u(mnu) ynnatbl npoueHToB, HeycTolku,
WHbIX NnaTexeln, NnpeayCcMoTpeHHbIX JOroBOpoM KpeauTHOM KapThl.
baHk He BnpaBe ocywecTBnsATb paccbuiky CMC-yBeaoMAeHUN C MCNO/b30BaHWEM
ceTen NoABMXHOM paamoTenedoHHON CBA3KU B paboune aHM B nepuog ¢ 22 A0 8 Yacos
Nno MeCTHOMY BPEMEHMW U B BbIXOAHblIE U Hepaboumne npa3gHuyHblie AHK ¢ 20 Ao 9 yacoB
Nno MeCTHOMY BpeMeHM MO MecCTy XuTenbcTBa KnueHTta, mssecTtHoro banky wn(mnnu)
nvuy, OENCTBYOLWEMY OT ero MMeHn u(nnn) B ero nHTepecax.
JesaTenbHOCTb, HanpaBneHHass Ha Bo3BpaT [IpoCpOYEHHOM  3a40J/IKEHHOCTH,
ocylwiecTBnsieTcs B cooTBeTcTBMM C TpeboBaHmamm degepanbHOro 3akoHa oOT
03.07.2016 N2230-03 «O 3awuTe npaB U 3aKOHHbIX NHTEPECOB (PU3NYECKUX UL, NPU
OCYLLECTB/IEHUN AeSATENbHOCTM MO BO3BpaTy NPOCPOYEHHON 3a40/KEHHOCTU> .
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1.1.

1.2,

1.3.

1.4.

MpunoxxeHune N28
an K YCNOBMSIM KOMMNIEKCHOro 6aHKOBCKOro o6cnyxusaHms

dusmnyeckmx nuy B dc-bu-Ain baHk OO0

Strategic Business Innovator

O6wue ycnoBua kpeautoBaHma dpusmnveckux nuuy B 3c-bu-Ain Bank 000 npwu

COBEepLUEeHNU onepaLmii C UCNoJib30BaHMEM 6aHKOBCKOM KapTbl®
OBLUME NMNOJTIOXXEHUA

HacTtosiwyme O6wume ycnoBus KpeamtoBaHusa dusmyeckmux numuy B 3c-bu-Ain bank 000
npu coBeplwleHMn onepauuMn C  UCNonb3oBaHveM 6aHKOBCKOW  KapTbl U
WHanBuayanbHble ycnoBuss A0roBopa nOTPebUTENbCKOro KpeauTa ABASOTCA
3aK4YeHHbIM Mexay KnneHtom n BaHkoM [loroBopoM noTpebutenbCcKoro KkpeauTa.
Boinyck n obcnyxmeaHue KapTbl, OTKpbiTue, obcnyxusaHue u 3akpbiThe CuyeTta
KapTbl, ocywecTeneHmne onepaunn no Cuety KapTbl pernameHTupyetcs lNMonoxeHnem
(obwmmm ycnoBusiMM) o nopsiake Bbinycka n obcnyxmnsaHms 6aHKOBCKMX KapT B OcC-
Bu-An BaHk OOO (lMpunoxeHue N6 k Ycnosuam KBO), a Takxe [lonoxeHuem
(06bWwMMM YyCNOBUSMKN) OTKPbITUSA, 06CTYXUBAHWUS U 3aKPbITUS CHeTOB B Ic-bu-An baHk
00O (MpunoxeHune N°1 k Ycnosusam KBO).
Bo BceM, 4UTO He yperyampoBaHo HacTtoswmMm O6WMMN YyCNOBUAMU KPEANTOBAHNS U
EavHbIM  nOroBOpoOM, BaHk 7] KnneHT  pyKoBOACTBYITCS  AeNCTBYIOLWUM
3aKoHoAaTenbCcTBOM Poccuinckon deagepauun.
MOHATMA M TEPMUHbI, UCMOSIb3yeMble B HacToAawmx O6wnx ycnoBmsax KpeantoBaHus,
NPUMEHSAIOTCA B TOM 3Ha4YeHWKW, B KAKOM OHU UCMOSb3YKTCA B 3aKOHOAATeNbCTBE
Poccuiickonn ®epepaunm, HopMaTMBHbIX akTax baHka Poccuu, a Takxe B YcCnoBusx
KBO, 3a UCKI4YeHNEM creayowmnx:
Fpeiic-nepmon (JIbroTHbl NPOLIEHTHbIW Nepuoa KpeaunToBaHUA) — nepuos, B
TeyeHne KOTOporo 3aemMuwmk npu cobnaogeHmnn npasmn Bo3BpaTa 3a40/XKEHHOCTM No
Kpeauty, YCTaHOBMIEHHbIX NHaAnBuAyanbHbIMU YCOBUSMHU jorosopa
noTpebuTenbCKOro KpeauTta, MOXeT MOoSb30BaTbCA KpeAUTHbIMKU cpeacTtBamMm 6e3
ynnaTbl MPOLEHTOB 3a UX UCMONIb30BaHWeE;
3anosmkeHHOCTb No KpeanTty - COBOKYMHbIA Aonr 3aeMwnka nepes baHkoMm mno
JoroeBopy notpebutenbCckoro KpeauTta, BKAYaOWmii B cebs:
CpOYHYI0 3af0JI’KEHHOCTb — CYMMYy OCHOBHOMO A0fiIra WU Ha4YUCNEeHHbIX
MpoOLEHTOB, CPOK MOralweHnss KOTOpbIX B COOTBETCTBMM C YCIOBUSMMU
JoroBopa He HacTynun (CyMMa OCHOBHOIO A0/Ira U HAaYMUCNEHHble NPOLEHTHI
3a TeKyLWni nepmog niaTexen);
MpocpoyYeHHY0 3aA0/HDKEHHOCTb - CYMMy OCHOBHOro posra
HauuUCMEeHHbIX TMPOUEHTOB, HenoraweHHbIX B CPOK, YCTaHOBJIEHHbI
Jdorosopowm;
Heyctoiilky - nNpoueHTbl, HayucneHHble Ha ocTaTok [lpocpoyeHHoM
3a[0/1KEHHOCTU NO OCHOBHOMY A0ArY;

"
n

O6s3atenbHbii nnatexx (MMHMManbHbIA MaTteX) — o06s3aTeNbHbI NaaTex B CyeT

noraweHus 3ago/keHHocTn no KpeauTy, nognexawun ynnaate 3aeMLUKOM B
TeueHue MnatexHoro nepuoaa; Mokasatenb ponroso Harpysku (MAH) -
OTHOLUEHWE CYMMbl CpeAHEeMeCsYHbIX MaTexen no BCEM KpeauTtam M 3anmam
3aeMlIMKa K BeMYMHE ero cpegHeMecsyHoro poxoga. [lokasatenb [0NToBOM
Harpysku pacCymMTbiBAeTCS B COOTBETCTBUM C TpeboBaHMSMU HOPMATMBHbLIX aKTOB
baHka Poccuu;

MonHasa croummoctb kpeaumta (MCK) - 3aTpaTtbl 3aeMwmKa MO MOJyYEHUD U

° [OencreyeT ana KapT, BbinyweHHbIX nocne 01 Hosbpa 2019 roaa.
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obcnyxmneaHuio Kpeguta, paccumTbiBaeMble B COOTBETCTBUM C TpeboBaHusAMMU
depepanbHOro 3akoHa oT 21.12.2013 N2353-03 «0O noTtpebuTenbCKOM KpeauTe
(3amme)». MonHas CTOMMOCTb KpeauTa onpenensieTcsa B NpoueHTax rogoBbiX M B
OEHEXHOM BblpaxeHuu;

MnaTte>xHbIW nepuopg — nepuos, YCTaHOBSIEHHbIN AN noraweHna O6s3aTeNbHOro
nnatexa no Kpeauty;

PacueTHbIW nepuoa - nNepuoa, 3@ KOTOPbIA OCYLLECTBASIETCS HauucneHue
NPOLEHTOB, noAnexawmnx BKAYEeHNO B pacyeT O6a3aTtenbHOro njartexa no
Kpeauty;

Cuet 3aeMmuwmka - Cyet KapTbl, K KOTOPOMY YCTaHaBnmnBaeTcs JIMMUT KpeanTOBaHMUA
B COOTBETCTBMM C WHAMBMAYANbHbIMU YCIOBUSIMWU [OroBopa noTpebutenbckoro
KpeamTa u C KOTOpOro OCyLEeCTBAAETCS noraweHne 3a40/KeHHoCTM no KpeauTy.

2. AOroBOP NMNOTPEBMUTEJ/IbCKOIo KPEAUTA

2.1.

2.1.1.

2.1.2,

2.1.3.

2.1.4.

2.1.5.

2.2,

2.2.1.

2.2.2.

Mopsaaok 3akoyYeHnsa

3aeMWNK MMeeT BO3MOXHOCTb 3akatounTb [oroBop noTpebuTenbcKkoro kKpeauTta B
paMKax M Ha ycnoBusax gencreytowero EamHoro gorosopa.

C uenbto 3aknyeHna Jjorosopa NoTpebuTenbCKoro KpeanTa 3aeMInK HanpasniseT B
baHk 3asBneHue-AHKeTy O npegoctaBneHnn KpeauTta, odopmneHHyo no dopme,
yCTaHOBNeHHOW BaHKOM, U [OKyMeHTbl, TpebyeMble BaHKOM Ansd 3akio4veHus
Jorosopa notpebuTenbCKOro KpeamTa, B TOM 4ucne AOKYMEHTbI, noATBepxjatoLlue
Aoxoa 3aeMuwmka, Heobxogumble ANa onpeaeneHus Ben4vmHbl CpeHeMecs4yHOro
Aoxoaa 3aeMmumKa, B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuimckon deanepaunm m
TpeboBaHunaMUM BbaHka ([porpaMMon KpeauToBaHuS).

3asBneHne-AHKeTa 0 npegocTasneHnn Kpeanta MoxeT 6bITb opopmneHo Ha Cainte
BaHka.

MpepnoxeHue BaHka 3aKAYUTb Jorosop noTpebuTenbCckoro KpeauTa
npeacraBasieTcs 3aemMwmky B Buae MHamBuayanbHbiX YCNOBUIA C yKa3aHueM MonHom
CTOMMOCTM KpeauTa.

MecToM nonydeHus 3aeMLMKOM npeanoxeHusa baHka cumtaeTtca OTheneHve baHka
no agpecy: 125315, r. MockBa, JIeHMHIrpaaCKuiA NpoCcneKkT, A0M 72, Kopnyc 2, Kopnyc
4,

3aemwmk Bnpase coobwmtb baHKky 0 cBoeM cornacum 3akawuuTb  [Jorosop
noTpebuTenbCKoro KpeauTa Ha YCAoBUsAX, YKasaHHbIX B MHAMBMAYaNbHbIX YCNOBUSX,
B TeueHune 5 (naTn) paboumnx gHen co AHA NoNyyYeHUsa NpeanoXxeHms baHka 3akounTb
Joroesop notpebutenbckoro kpeauta. B ykasaHHbIM Cpok BaHK He BrnpaBe U3MeHATb
B OAHOCTOPOHHEM nopsake npensnoXeHHble 3aeMwmky WHOMBUMAyanbHbIE YCIOBUSA
porosopa noTpebutenbckoro Kpeauta.

B cnyyae nonydyeHums baHKoM noAnucaHHbIX 3aeMWwmkom NHamBuayanbHbIX YC10BUN
NO WUCTEYEHUM YKa3aHHOro B HACTOSLWEM MNyHKTe cpoka [loroBop He cuuTaeTcs
3aK/OYEHHbIM.

JoroBop noTpebuTenbCKoro KpeamTa CYHMTaeTCs 3aKlYeHHbIM, ecnu Mexay baHkom
N 3aeMLMKOM AOCTUMHYTO corflacue no BceMm MHamBuayanbHbIM YCIOBUSAM AOroBopa
noTpebuTenbLcKoro KpeauTa.

Cornacve 3aeMwmKka BblpaXxaeTcs MocpeacTBOM noanucaHmsa  (NpocTaBieHus
cob6CcTBEHHOpYYHOM noanucK) 3aeMwukoMm WHamMBuAyanbHbIX YCIOBUA AOrosopa
notpebutenbLckoro KpeamnTa, cornacme baHka - yctaHoBneHueM KpeamTHoro numuta
K CueTy KapTbl.

MopsaoK N3MEHEeHUs YC/I0BUN
baHk BnpaBe M3MeHATb HacTosiwme O6WMe yCnoBMS KpeaAUTOBaHMSA, ecnu Takue
N3MEHEHUs1 He NOBJEeKYT 3a CO60M BO3HMKHOBEHME HOBbIX UM yBen4YeHne pa3Mepa
CYLLECTBYOLWMX AeHEeXHbIX 0683aTenbCTB 3aeMlimnka no Jorosopy.
BaHk uWHpoOpMMpyeT 3aeMwimka 06 KW3MEHEeHMSX W  AOMNOSIHEHUSIX, BHOCUMbIX B
HacToswme O6wure yCnoBUA KpeauToBaHWUS, TMOCPeAcTBOM ux nybnmkaunmu
(pa3meweHmnst) Ha Cante baHka He MeHee 4yeM 3a 5 (NATb) KaseHAApPHbIX AHEN [0
AaTbl, C KOTOPOI U3MEHEHMS BCTynaloT B CUY.
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2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.4,

2.4.1.

2.4.2.

2.4.3.

2.4.4.

3.1.

3.1.1.

3.1.2.

3.1.3.

Ycnosusa [jorosopa notpebuTtenbCKoro KpeanTa, yctaHoBneHHble MHAMBUAYaNbHbIMK
YC/IOBMSIMM, M3MEHSIIOTCS MO COIM/IalleHMI0 CTOPOH MOCPeACTBOM  3aK/H4YeHUs
OOMOJTHUTENbHbIX COrMalleHnii kK JloroBopy NoTpebuTenbCcKoro KpeamTta, eCc/iv MHoe He
npeaycMoTpeHo NHanBmayanbHbIMU YCITOBUSIMMU.

B TtomM cnyuyae, ecnn NHamBuayasnbHbIMU YCIOBUSMWU AOroBopa noTpebuTenbckoro
KpeauTa baHKy npenocTaBneHO MpaBoO MPU HACTYMJIEHUM OMpeaeneHHbIX CobbITUi
NM3MeHATb oTAeNnbHble napameTpbl KpeanTa, To baHk yBegoMnsieT 3aeMlinKa O Takux
N3MeHeHUsIX cnocobom, cornacoBaHHbIM C 3aeMLWMKOM B MIHANBMAYANbHbIX YCOBUSIX.
B Takux cny4dasix 3aK/luyeHue [OMOJIHUTENbHOro corfaweHms kK [JoroBopy He
TpebyeTtcs.

Ecnn 3aeMwnK He cornaceH C BHOCMMbIMM bBaHKOM uW3MeHeHusMM B [oroBop
noTpebuTenbCcKkoro KpeamTa, To OH 06513aH A0 AaTbl BCTYM/EHUS B CUTY U3MEHEHUN
pacTtoprHyTb [JoroBop noTpebuTenbCcKoro KpeamTa.

Cpok geincTBuna
Cpok pgencrtBus [oroBopa W cpok Bo3Bpata Kpeguta ycTaHaBauBatoTCs
|/|HLI,VIBVILI,yaJ'IbeIMVI ycnoBundaMun aorosopa I'IOTpe6VITej'IbCKOFO KpeauTa.

Mopsaok pacTtop)xeHus

3aeMwmkK B 1060 MOMEHT MOXET pacToprHyTb [JoroBop NoTpebutenbCcKoro KkpeauTa,
npeaoctasme B baHK 3adBneHue 0 pacTopXeHun [lorosopa.

JoroBop cunTaeTcs pacToprHyTbiM He no3gHee paboyero AHsA, crieaylowero 3a AHEM
noaayu B baHk 3asBNeHUs O pacTopxeHunu [lorosopa, ecnm MHOM CPOK pacTOpXKeHUS
JoroBopa He ykasaH B 3asiBNeHWW, U NpuU YCIOBUM OTCYTCTBUS HenoraweHHOM
3apgomkeHHocTn no  Kpeamty wn(unn) HesaBeplEHHbIX pacyeToB MO paHee
coBepuweHHbIM onepauusam (TpaH3akumaMm) c wmcnonb3oBaHnem KapTtel no Cuety
3aeMLunka.

Mpu oTCYTCTBUM 340/ KEHHOCTU Mo KpeauTy B C/iydyasx OoTKasa 3aeMiimka nnm baHka
OT rnepesbinycka KapTbl, a Takxe 3akpblTua CyeTa 3aeMliMKa B TeYeHWEe Cpoka
aencrtema [jorosopa notpebutenbckoro kpegmta Jorosop notpebutenbCKkoro kpeanta
npekpaliaeT cBOe AelcTBue.

BaHk Brnpase noTpeboBaTb pacToprHyTb [JOroBop noTpebuTenbCKoro kpeauvta wu
NOMHOCTbLIO NOracuTb 3aA0/HKEHHOCTb Mo KpeanTy B yCTaHOBMEeHHbIN BaHKOM CpoK B
clyyasax HEWCNOMHEHUS WU HeHaanexalwero WCNOSHEHUS 3aeMLMKOM CBOUX
obs3aTenbcTB No orosopy, HanpasuMB NUCbMEHHOE yBeAoMNeHue ¢ nHdopmaumen o
pasMepe 3af0/KeHHOCTM No KpeanTy NO COCTOAHMIO Ha AaTy YBeLOMEHUS.

BaHk Brnpase AOMOMHUTENBHO YBEAOMWUTb 3aeMumKka MNOCpeACTBOM HanpaBfeHus
SMS-coobleHns u(mnnum) oTnpasBmTb KOMNUIO YBEAOMJIEHUS Ha 3N1EKTPOHHbIN aapec (e-
mail) 3aemMwmka n(nnm) c MCNosb3oBaHNEM CUCTEMbl «Dc-bn-Anm baHk OHNamH».
Ecnn 3a00nXeHHOCTb, YKa3aHHasa baHKOM B yBeAOMJIEHUN O pacTopXXeHun Jorosopa
notpebutenbckoro kpeauta, He 6yaeT noraweHa 3aeMWMKOM B YCTaHOB/IEHHbIN
BaHkoM CpOK, BaHk Bnpase B3bICKaTb 3a40/HKEHHOCTb B
MCKOBOM/YNpOLEHHOM/NPUKa3HOM nopsake B cyAebHbIX oOpraHax, YyKasaHHbIX B
NHaMBMAyanbHbIX YCIOBUAX AOroBopa noTpebutenbckoro kpeaumta, nmbo nytem
YYMHEHUS WCNONHUTENbHON HaAMUCW HOoTapuyca Ha [orosBope B COOTBETCTBUU C
TpeboBaHMAMN AENCTBYIOWEro 3akoHoaaTenbcTea Poccuiickon deaepaumn.

ycnosunda KPEAUTOBAHUA

Mopsaok npepocraBneHuns n noraweHnsa Kpeaumrta. PacuetHbii u MNMnatexxHbIN
nepvon

Kpeant npepocrtaBnsietcs 3aemwmky B dopMme Osepgpadta B npegenax
yCTaHoB/eHHbIX BaHKoOM JIuMUTa KpeanToBaHUS N CpoKa KpeauTOBaHUS.
CyliecTBeHHble YCOBUS YCTaHOBMeHUa JIMMUTa KpeauToBaHUS oOnpeaensoTcs
NHamBuayanbHbIMWU YCTOBUSMKU, SBASIOWMMUCA HEOTbeMNIEMOW 4acTbio [lorosopa
notpebutenbLcKoro KpeauTa.

MoraweHue 3agomkeHHocTn no KpeanTty npoussBoautcs B pa3mepe O6a3aTenibHOro
nnatexa. Pazmep O653aTenbHOro naarexa u CpoK AN ero ynsaTtbl yCTaHaBINMBAOTCS
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3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.1.10.

3.1.11.

3.1.12.

3.2.
3.2.1.

NHaMBuAyanbHbIMW YCIOBUSIMKW AOroBopa NoTpebuTenbLCcKoro KkpeauTa.
Ecnu Mporpammon KpeauToBaHMS nNpeaycMoTpeH MuHMManbHbin nnatex (Kak
obsizaTenbHbIN), TO TaKOW nnaTex BKJ4YaeT B cebsd 4acTb 3a40/IKEHHOCTU MO
OCHOBHOMY A0JIIY Ha AaTy OKOH4YaHus PacyeTHOro nepmoaa n CyMMy Ha4yMCAeHHbIX 3a
PacueTHbIh nepuoa npoueHToB. [pyn Hanuuum [pOCPOYEHHOM 3a40/IKEHHOCTU U
HeycTolkn cyMmMa MMHMManbHOro naartexa yBenmMyMBaeTcs Ha CyMMy [pocpoyeHHon
3a[0/DKEHHOCTN U HeycTonku.
PacueTHbIl nepuop onpeaensieTcss Kak KaneHaapHbii Mecsu. lMepsblii PacyeTHbIn
nepuo HauymHaeTcs C gaTbl, CleayloLllen 3a AaTol COBepLIEeHUS NepBON pacyeTHOM
onepaunn (TpaH3aKumn), BbIMNOJIHEHHOMW TMOJIHOCTLD WMAM YaCTUYHO 3a CYeT
npepocrasneHHoro OsepapadTa, 1 3aKaHUYMBaETCs NociegHUM AHEeM Mecsaua.
MnaTtexHbl nNepuoa — cneaywwmii 3a PacyeTHbIM NepMoAOM KaneHgapHbln Mecsu.
OnuntenbHocTb MnaTtexHoro nepuoaa onpegenserca MHAnMBMAyabHbIMU YCIOBUSMM
Aorosopa notpebutenbCcKoro Kpeauta.
Mpy NOAHOM NoraweHnm 3a40/MKEHHOCTM No KpeauTy nepsbli PacdeTHbIM nepuog
pacCynUTbIBAETCS 3aHOBO B COOTBETCTBMM C ycnoBmeMm n.3.1.5 Hacroswmx O6wmx
YyC/I0BMI KpeaAnTOBaHMUS.
MononHeHne CueTa 3aeMwmka A8 WUCNOAHeHUs obsazatenbcts no [oroesopy
noTpebuTenbLCKOoro KpeamTa ocyLecTBASeTCa OA4HUM U3 CNOCO60B:
o 6e3HaInMYHbIM NepeBoAOM C MHbIX CHETOB 3aeMuiuKa, OTKpPbITbiX B baHke, B
TOM yuncne ¢ ucnonbloBaHmem Cucrtemol «3c-bu-An baHk OHnanmH», BKAKOYas
nepesoAbl C KapTbl Ha KapTy (6ecnnaTHbIM cnocob);

o 6e3HafIMYHbIM MNEepeBOAOM CO CYETOB, OTKPbITbIX B MHbIX KpPeaUTHbIX
opraHusauunsax, nmbo 6e3 oTKpbITMS CYeTa;
L] HaTM4YHbIMN AEHEXHbBIMU CpeaCTBaMN NYTEM BHECEHUA AEHEXHbLIX CPEACTB

yepes kaccy baHka wnam ycTponcrtea camoobcnyxusaHus baHka

(6ecnnaTHbIM cnocob).
CnuncaHune aeHexHbIxX cpeacts co CyeTta 3aeMuimKa B rnoraweHme 3a10/1KEeHHOCTU No
Kpeanty ocywecrtengaerca baHkoM B pgeHb nononHeHuda CyeTa 3aeMwmka B
6e3HannyHOM nopsaake, 6e3 AONONHUTENbHbBIX PACNOPSXXEeHUI 3aeMLiMKa Ha YCI0BUSX
3apaHee AaHHOroO akuenta B COOTBETCTBMM C N.5.5 HacTtoawmx O6wux ycnosumn
KpeauToBaHwmsl.
B cnyyae ecnn cyMMbl Npou3BeAEeHHOro 3aeMLUMKOM nnaTtexa B uensx noraweHus
3a40/KEHHOCTM o KpeauTy HeAoCTaTOYHO A9 MOAHOMO UCNOSIHEHUS 0643aTenbCTB
3aeMwumnka no [orosopy noTpebuTenbCKOro KpeauTta, norawleHue 3aA0/KEHHOCTU
ocyuwiecTBnsieTcs B cooTBeTcTBUMM C TpeboBaHuamm degepanbHOro 3akoHa oT
21.12.2013 N2353-®3 «O noTpebutenbckoMm kpeauTe (3aMMme)» B cheayloLllen
o4yepeaHoCTH:

1) 3a40/1)KEHHOCTb MO MPOLEeHTaM;

2) 33 0/1XEHHOCTb MO OCHOBHOMY A0ATY;

3) HeycTolika;

4) NPOLEHTbI, HAYMC/IEHHbIE 3a TEKYLUMI Nepuos nnaTexen;

5) CyMMa OCHOBHOIO A0/Ira 3a TeKyLWnin nepmnog nnaTexen;

6) WHble nnaTtexwu, nNpeaycMOTPeHHble 3akoHoAaTeNbCTBOM  Poccuiickom

Q®epepaumn unn MHAnMBMAYanbHbIMU YCNOBUAMM AOroBOpa NOTpebuTenbCcKoro
KpeaumTa, B TOM 4yucne pacxoibl baHka no OCyLeCTBAEHUIO AeNCTBUMA Mo
NPUHYAUTENBHOMY B3bICKaHUIO 3a[0/KEHHOCTM 3aeMumka no
obs3aTtenbcTBaM, BblTeKaWmM ns jorosopa.
Mpn noraweHun 3ado/MKeHHOCTM no KpeauTy OCTaToK  AOCTYNHOro  Angd
NCronb3oBaHUA JInMUTa KpeanToBaHMA BOCCTAaHAB/IMBAETCH Ha CYMMY MoralleHus.
NHdopmaunsa o pasmepe Ob6sa3aTenbLHOro nnartexa aosoamtca baHkoM Ao cBeaeHUs
3aeMwunka B coctase Boinnuckun no Kapte n(unn) SMS-yseaomMmneHus, oTnpasisemMoro
BbaHkOM Ha 3aperucTpupoBaHHbIM HOMep TenedoHa 3aeMuimka.

MopssaoK HaYUCNEHUA U NoraweHus npoueHToB no Kpeauty
3a nonb3oBaHne KpeauntoMm 3aeMuwmk ynnadymBaeT baHKy npoueHTbl MO CTaBke,
dUKCcMpoBaHHaa BennM4YMHa KOTOpPOW onpegeneHa CTopoHamMu B MHAMBUAYaNbHbIX
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.3.3.

3.4.
3.4.1.

3.4.2.

4.1.
4.1.1.

yCnoBuMsAX Aorosopa notpebutenbckoro KkpeauTta.

HauncneHmne npoueHTOB HauYMHAETCS C AaTbl, Cleaylowen 3a 4aTol NpeaocTaBieHus

Kpeanta, wn ocywecrtsnsetrca no ¢dopMyne npocTblX MPOLUEHTOB Ha CyMMy

3a[40/KEHHOCTU MO OCHOBHOMY pgonry. [Mpu HadyucneHum npoueHToB B pacuyer

NPUHNMAIOTCS BENIMYMHA NPOLLEHTHOM CTaBKK (B NPOLEHTax rogoBbixX) n gakTnyeckoe

KOJIMYECTBO KaneHAapHbIX gHen nonb3oBaHusa Kpegutom. MNpu 3T1oM 3a 6a3y bepetcs

OENCTBUTENbHOE 4YWUC/I0 KaneHaapHbix aHer B rogy (365 winm 366 pgHen

COOTBETCTBEHHO).

MpoueHTbl HaYNCNATCA:

d) B AaTy OKOH4YaHusa PacuyeTHoro nepuoaa;

e) B AaTy noraweHunsa 3aa0/KeHHOCTU no KpeauTy B pasmepe, npeBbiatowem
pa3smep Ob6sa3aTenbHOro nnartexa.

BaHkOM MOXeT B3MMaTbCs njata 3a nosib3oBaHue OsepapadToM, yCTaHOBAEHHas

NHamBuAyanbHbIMW YCNOBUAMK AOroBopa NoTpebmuTenbCKoro KpeauTa, B 3TOM clyyae

NpOLEHTbI 3a Nosb30BaHne KpeanTtoM He npeaycMaTpuBatoTCS.

HauncneHHble B TeyeHne PacyeTHOro nepuoaa NpoueHTbl UK NnaTa 3a noJjib3oBaHue

OBepapadToM BKOYakTca B coctaB Ob6sasaTenbHoro niartexa. Ecnm 3aemwumk B

Lensx noraweHuns 3aao/mKeHHOCTM no KpeanTty BHEC CyMMy, MpeBbIWatoLLyo pa3Mep

O6s3aTenbHOro nnarexa, To B OTCYTCTBME MHOWM HenoraweHHon 3af0/XeHHOCTHU Mo

KpeanTty ocyuwectBnsieTcs JAoHauucneHme npoueHToB no KpeauTy Ha paty

dhakTM4eckoro noratleHms.

Mpn HauMcneHun MpoLEHTOB 3a MoJib30BaHMe KpeamToM MNpuMeHsieTCs yCcnoBue o

peiic-nepnoge B COOTBETCTBMM C WHAMBMAYanbHbIMM  YC/IOBMSAMM  AOroBopa

notpebutenbLcKoro KpeauTa.

lpeiic-nepuon

Hanunumne TIpenc-nepnoga, ero ANUMTENbHOCTb  yTBepxaatTca [porpammon
KpeautoBaHua W onpepengwTca NHamBuayanbHbIMW - YC/IOBUSAMKM  AOroBoOpa
noTpebuTenbCcKoro KpeauTa.

Mpn noraweHun 3aeMWMKOM B MonNHOM obbeme BCer CyMMbl 3aA0/HKEHHOCTU MO
KpeauTy He nosgHee paTbl OKOHYaHWA [perc-nepuvoga MNpoOLEHTbl 3a Mofb30BaHue
KpeanToM He HauucnaTcs.

Ecnu 3aponxeHHocTb no KpeauTy B YCTaHOBMIEHHbLIM CPOK He rMoraweHa wam
noraweHa 4acTU4HO, TO 3aeMLWMK TepseT npaBo Ha [penc-nepuoa. JaHHOe npaso
BO306HOBNSETCS CO AHS, CeAyloLWero 3a AaTOM NOSIHOro noraweHus CyLWwecTBYOLEN
3aponmkeHHocTn KpeanTy.

OTBETCTBEHHOCTb 3a HapylleHue yCJI0BUii KpeauToBaHUsA

HencnonHeHne nnun HeHagnexatiee UcrnosiHeHMe 3aeMLNMKOM B YCTAaHOBIEHHbIN CPOK
obs3aTenbcTB No Bo3BpaTy Kpeauta u(unu) ynnarte npoueHTOB Ha cymMMmMy KpeauTta
BJleYeT OTBETCTBEHHOCTb, YCTAaHOBJIEHHYI0 MIHAMBUAYaNbHbIMWU YCNOBUSMU AOrFOBOpA
noTpebuTenbCcKkoro KpeanTa.

B cnyyae HapyweHus 3aeMWMKOM CpokoB noraweHus Kpeaunta (ob6a3aTenbHbIX
exeMecsayHbIX naartexen, MMHMManbHbIX NaaTexXen) NpoAo/IHKUTENbHOCTbIO (0blen
NpoAO/KUTENbHOCTBIO) 6onee 60 (WwecTmaecatTn) KaneHpapHbliX AHel B TeyeHue
nocneaHux 180 (cTa BOCbMUAECATU) KaneHAapHblX AHeln baHk Bnpase noTpeboBaTtb
OOCpPOYHOro BO3BpaTa oOcCTaBlencs cymMMmbl KpeamTa BMecTe C MNpUYUTAOLMMUCA
npoueHTamm wu(unu) pacrtop>xeHmsa [orosopa noTpebuTenbCkOro Kpeauta B
COOTBETCTBUM € N.2.4.3 HacToawmnx O6LWmMX yCnoBmin KpeanToBaHms.

NMPABA N OBA3AHHOCTU CTOPOH

3aeMUWMK UMeeT NpaBo:

CaMOCTOATENbHO onpeaensTb U3 CNKUCKa AOKYMEHTOB, HE06X0AMMbIX ANS 3aK/IYeHNs
JoroBopa noTtpebutenbckoro Kpeguta (B cooTBeTcTBMM C  [lporpammon
KpeauToBaHUs), TrepeyvyeHb [AOKYMEHTOB, MOATBEPXAAKLWMX €ro A[oxo4, Ans
npeacrasneHnsa B baHk 1 onpeaeneHmnss baHkoM BeNMYMHbBI CpeAHEMECAYHOro 4oXoaa
3aeMwumka;
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4.1.2.

4.1.3.

4.1.4.

4.2,

4.2.1.
4.2.2.

4.2.3.

4.2.4,

4.2.5.

4.2.6.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

pacrnopsa)xaTbCca npeaocTaBfieHHbIM KpeauToM B MOpsSiAKE W Ha  YCNOBUSX,
YCTaHOBJIEHHbIX IENCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickon deaepaunun, EAnHbIM
[OroBOPOM M [JOroBOpoM NoTpebuTenbCKOoro KpeauTa;

nony4yatb Heo6xoaMMyto MHMOpMaUUio oT BaHka B paMKax WCMOSIHEHUSA MOCAEAHUM
[JoroBopa NoTpebuTenbCcKoro KpeauTa;

TpeboBaTb OT bBaHka Haanexallero M CBOEBPEMEHHOrO0 WCMOJIHEHUA CBOMUX
06a3aTenbCTB No [JoroBopy NoTpebuTeNbCKOro KpeanTa.

3aemuwmnk obasyerca:

cobnogaTte ycnosus [joroBopa notpebutenbckoro KkpeguTa;

norawaTtb 3ado/kKeHHOCTb no KpeauTy B pa3Mepe M B CPOKW, YCTaAHOB/IEHHbIE
NHamBuAayanbHbIMM YCIOBUSAMW Aorosopa noTtpebutenbckoro kpeawuta, obecneuus
Hannume [AeHeXHbIX cpeacTB Ha CyeTe 3aeMuwmka He no3gHee AaTbl OKOHYaHMS
lMnaTtexHoro nepuoaa;

onnaymeaTb BCe pacxoAbl, MOHeceHHble baHKOM B pe3ysibTaTe ncnonHeHmnsa [orosopa
noTpebnTenbCcKoro KpeauTa;

B TPeXAHEBHbIN CPOK YBeAOMUTb baHK:

o 06 M3MEHEHUWN KOHTAKTHOW MHdOpMaunm, NCNONb3YEMON ANS CBA3U C HUM,
06 n3mMeHeHun crnocoba cBaA3n baHka c HUM;
° O BO3HUMKHOBEHWUU 06CTOF|TeJ'IbCTB, CNOCOBHBLIX MOBMUATL Ha BbINOJIHEHUE

3aeMLWNnKOM cBouX 0b6g3aTenbCcTB No Jorosopy notpebutenbCcKoro KpeamTta;
B Cnyyae [OCpo4yHOro wucrtpebosaHus Kpeauta npuv HEUCNONHEHUU UK
HeHaanexawem uncnonHeHnn um obasatenbctB no [Jorosopy noTpebutenbckoro
KpeamTa noracutb 3afo/mMKeHHOCTb Mo KpeauTy B CPOK, YCTaHOBMIEHHLIA B
NUCbMEHHOM yBeaoMNeHun baHka;
He npousBoaAnTb 6e3 NMMCbMeHHOro cornacua baHka ycTynky wnam nepepady apyrum
CNocoboM LEenMKOM WM 4YacTUYHO CBOMX MpaB W obsa3atenscte no [orosopy
noTpebuTenbLCKoro KpeauTa.

BbaHk uMeeT nNpaBo:

Mo pe3ynbTaTaM pacCcMOTpeHusa 3asaBneHus-AHKeTbl O npepocTtasneHun Kpeauta
OTKasaTb 3aeMuwuKy B 3akiatodeHum [loroBopa noTpebutenbckoro kpeauta 6es
06BbACHEHNS MPUYNH;

B TeyeHMe cpoka JeilctBus [oroBopa nOTpebUTeNbCKOro KpeauTa npoBepsTb
dbunHaHCOBOE NONOXKeHMe 3aeMLmKa B LensixX BbisBeHUS 06CToATeNbCTB, CNOCOBHbIX
NOBAUATb Ha BbiNONHEeHMEe wM ob6a3aTtenbCcTB nNo [orosopy noTpebutenbckoro
KpeauTa, 3anpalmsBaTh Y 3aeMLiMKa AOKYMEHTbI O MOATBEPXAEHMWN 3aHATOCTM U(MUAK)
aoxoaa;

YMEHbLWNTb B OAHOCTOPOHHEM nMoOpsiAKe TMPOLUEHTHYH CTaBKy, YCTAHOB/IEHHYIO
NHamBuAyanbHbIMWU YCNOBUSIMM A0rOBOpa MOTPEBUTENbCKOro KpeauTa, YMEHbLUTb
pa3sMep HeyCToOMKKN UAn OTMEHUTb ee MNOSTHOCTbI0 UM YaCTUYHO, YCTaHOBUTb Nepuoa,
B TeYeHWe KOTOpOro OoHa He B3mMMaeTcs, NMbo NpuHATL peweHne 06 oTKase B3nMaTb
HeycTtoiiky. YBegomneHme 3aeMmwmnka 06 um3MeHeHuMM ycnoBmii  [orosopa
noTpebnTenbCcKkoro KpeamTa OCyLWecTBAseTca obbiMM AOCTYMNHbIMM cnocobamu,
cornacoBaHHbIMM C 3aeMwmkoM B WMHAMBMAYaNbHbIX  YCNOBUAX  AOroBopa
noTpebunTenbCcKoro KpeauTa;

OCYLLeCTBNATb YCTYNKy npas (TpeboBaHuii) no [JoroBopy noTpebmuTtenbCKoro KpeagmTta
IOPUANYECKOMY JNLY, OCYLLecTBasSloweMy npodeccnoHanbHyo AesATeNbHOCTb Mo
npeaocTaB/iEHUIO noTpebutenbCckmx 3aMMoB, OpUaAnNYecKomy vy,
OCYLLEeCTBASIOWEMY AeATeSIbHOCTb MO BO3BpaTy MPOCPOYEHHOM 3a[0/HKEHHOCTHU
dU3NYeCcKnxX N1, B Ka4ecTBe OCHOBHOIO Buaa AessTeENbHOCTM, Cneunann3npoBaHHOMY
dunHaHcoBOMY o6uecTBy WM GU3MYECKOMY JULY, YKas3aHHOMY B MUCbMEHHOM
cornacmu 3aeMLumnKa, noay4eHHOM nocse BO3HMKHOBEHMS Y 3aeMuimka NpocpoyeHHon
3a40/KEHHOCTN 1Mo [1oroBopy, M pacnopsXaTbCs MHbIM 06pa3oM CBOMMW MpaBaMu Mo
[orosopy, ecnu MHaAnBMAyanbHble YCI0BUS AOroBOpa NoTpebuTenbCcKoro Kpeanta He
coaepaT yC/i0BUS O 3anpeTe YCTYNKM U eCNu MHOe He NpeayCcMOoTpeHo deaepanbHbIM
3aKOHOM. Mpu ycTynke npas (TpeboBaHnin) baHK BNpaBe nepeaaBaTb NEPCOHasbHbIE
AaHHble 3aeMLLMKa B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon depepaumm o
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4.3.5.

4.4.

4.4.1.

4.4.2,

4.4.3,

4.4.4.

4.4.5.

4.4.6.

4.4.7.

5.1.

5.2.

5.3.

5.4.

NnepcoHanbHbIX AAHHbIX;
nHdopMMpoBaTb 3aeMwmka nocpeactsoMm SMS-ysepgomneHuii, Push-yBesomneHun,
IVR o cymme un cpoke npeacroswero O6s3atesibHOr0 naartexa, MHbIX nnatexen,
npeaycMoTpeHHbIX [oroBopoM notpebutenbCckoro kpeauTa.

BbaHk o6s3yercs:

npeaocTaBNAaTb 3aeMLKMKYy JAeHeXHble CpeacTBa AN COBeplleHMs onepauuim
ncnonb3oBaHnem Kaptbl (Mnun pekeBusuTtoB KapTbl) B nmpeaenax yCTaHOBJIEHHOMO B
COOTBETCTBUM C MHAMBMAYANbHBIMW YC/TIOBUSIMW AOrOBOpa NOTpebuTenbCcKoro KkpeamTta
InMnTa KpeanToBaHus;

paccynTbiBaTb B OTHOWeHMM 3aemwumka [1OAH npu  nNpuHATUM  pelleHns o
npeanoctaBnenHmn emy Kpeauta B cymme 10 000 (mecsatb Thbicad) pybnen n bonee, a
TaKXe npu n3MeHeHnn ycriosuin Jloroeopa notpebutenbCckoro Kkpeamta, n yBeaAoMNsaTb
3aeMumKa 0 3Ha4YEHUN pacCYNTAHHOro B OTHoweHunn Hero MNMAH;

nocne copepleHns 3aeMMKOM KaxAoW ornepaunm ¢ ucnosnb3oBaHueM KapTbl (uam
pekBusnToB KapTbl) nHpopMMpoBaTb 3aeMiumnKka O pasMepe ero 3aJ0/PKEHHOCTU Mo
KpeanTty v o 4OCTYNHOM ANns UCnonb3oBaHus cymme Kpeauta nocpeacrsoMm CucteMmbl
«3c-bn-Ain bBaHk OHnanH»;

exemecsa4yHo ¢opMupoBaTbh Beinucky no KapTte ¢ ykasaHueM B TOM 4ucne: pasmepa
3afo/mKeHHOCTM No KpeauTy, AaT u pa3MepoB NpPOM3BEeAEHHbIX 3a NpeaLlecTBYOWni
Mecsal nnaTtexen, npeacroswero O6s3aTenbHOro nnaartexa W AOCTYNHOW ANg
ncnonb3oBaHus cyMmmbl KpeguTa.

Bboinncka no Kapte dopMupyetcsa B 3N1€KTPOHHOM BuAE M AOCTYMNHa 3aeMuuKy Ans
O3HakoMeHus n nedatm B Cucrteme «3c-bn-An baHk OHNanH»;

HanpasnsATb MOCTYNUBLUME AEHEXHble CPeACTBa B noraweHune 3afO0/MKEeHHOCTU Mo
Kpeauty;

MHPOpMMpOBaTb 3aeMumka O Hannmumm [MpOCpPOYEHHON 3a[0/IKEHHOCTM NO6bIMK
AOCTYMHbIMM crnocobamMu, cornacoBaHHbIMM C  3aeMwmkoM B WHAMBUAYANbHbIX
ycnoBusx porosopa notpebutenbCKoro kKpeauta, B CpOK He nosgHee 7 (ceMmun)
KaneHaapHbIX AHEeN ¢ AaTbl BO3HUKHOBEHUA MNPOCPOYEHHON 3a40/KEHHOCTH;
OCYLLEeCTBNATb [AeATeNbHOCTb MO BO3BpaTy [1pOCPOYEHHON 3aJ0/KEHHOCTM B
cooTBeTCTBUKU C TpeboBaHusMu degepanbHoro 3akoHa ot 03.07.2016 N9230-03 «O
3aWuMTe MpaB WM 3aKOHHbIX WHTepecoB GU3NYECKMX UL, NpU  OCYLLEeCTBAEHUNU
AesATeNnbHOCTM Mo BO3BPaTy MPOCPOYEHHOM 3a40/KEHHOCTU U O BHECEHUUN U3MEHEHW
B ®enepanbHbii 3aKOH «O MUKPOMUHAHCOBON AEATENbHOCTU U MUKPOMUHAHCOBbIX
OopraHmsaumnsax».

SAKJTIOYUTEJIbHbIE MOJIOXKEHUSA

3aeMlWNK yBeAOM/IeEH O CYLLEeCTBOBaHMM puUCKa HEUCNOSIHEHUS MM 06s53aTenbCTB Mo
Jorosopy noTpebutenbCkoro Kpeauta U HauyucrieHus HeycToWku B ciydae, ecin B
TeueHue ogHOro roga obwmin pasmep nnaTexen nNo BCEM UMEKLWMMCS Y HEro Ha aaty
obpaweHns B baHKk 0 npegocrasneHnn JiumMuta KpeautoBaHua no Kapte
obs3aTenbCcTBaM NO KPeAUTHLIM AOroBOpaM, AOroBOpaM 3ariMa, BKAYasa niaaTexu no
npenoctasnsemomy Kpeauty, npesbicuT 50 (NATbAECAT) NPOLEHTOB €ro rogoBoro
aoxoaa.

3aeMLlWKNK npeaynpexaeH, YTo ec/in OH He npepoctasnseT B baHk noaTeepxaaroLme
OOKYMeHTbl 0 CBOMX Aoxoaax, BaHk MoxeT ncnonb3osBaTb npu pacyete MNAH gaHHbIE
depepanbHOM Cnyx6bl rocygapCTBEHHOM CTaTUCTMKM O CpeaHenylleBOM A0XOo4e B
pervoHe MeCTOHaxoXAeHWs unu npebbiBaHMsa 3aeMliunka, YTO MOXET HeraTMBHO
NOBNUATL Ha YCNOBUS KpeaUTOBaHUSA, eCcnuM OueHeHHbln Takum obpasom MAH
okaxeTcs Bblwe 50 (NATMAecAaTV) NPOLEHTOB.

YBenuvueHme CyMMbl pacxof4oB 3aeMuiMka MO CpaBHEHUID C OXMAAEMOM CYMMOM
pacxoA0B HEBO3MOXHO, NEpeMeHHble NPOLEHTHbIE CTaBKN HE MPUMEHSIOTCS.
N3mMeHeHMe Kypca MWHOCTPaHHOW BaalTbl B MPOLWIOM He CBUAeTenbCcTByeT 06
N3MeHeHUM ee Kypca B byayuiem.

Ona 3aeMwWuKoB, Nony4yarwwmx AOX0o4bl B BasoTe, OT/IMYHOM OT BantoTbl KpeauTta,
CYLLEeCTBYIOT TOBbIWEHHbIE PUCKUM HeucnosnHeHus obasatenbctB no [orosopy
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5.5.

5.6.

noTpebuTtenbCcKkoro KpeauTa.

3aeMwnk nopydaer baHky 6e3 kKakmx-nmbo AOMOAHUTENbHbIX PacCroOpPs)KEHUN COo
CBOEN CTOpPOHbI (3apaHee AaHHbIM akuenT) cnucbiBaTb co CyeTa 3aemuwmka, a npu
OTCYTCTBMM (HEeQoCTaTOYHOCTM) cpeacTB Ha CuyeTe 3aeMwWinMka C MHbIX CYETOB
3aeMuwmka, OTKpbITbIX B baHKe, AeHeXHble cpeacTea:

. B noraweHve 3aA0/DKEHHOCTM Mo Kpeamty - B pasMeEpe W CpPOKM,
yCTaHOB/EHHble MHAMBMAYANbHbIMU YC/TOBUSMU IOrOBOPa NOTPEBbUTENBCKOMO
KpeauTa;

. 32 HEWUCMNOJIHEHWE WAW  HEHAA/IeXallee  WCMOMHEHMEe  3aeMLINKOM
ob6si3aTenbCcTB No [loroBopy NOTpebUTENbCKOrO KpeauTa — B pasMepe

HeycTolikn, ycTtaHoBneHHoh WHamBuayanbHbIMWU YCNOBUSIMM  OOroBoOpa
noTpebuTenbCcKkoro KpeauTa.
[aHHoe nopyyeHne p[encTByeT B TeuyeHMe BCero cpoka Jaeilcrtemsa [orosopa
noTpebuTenbCcKkoro KpeauTa.
B cnyyae ecnn O6wme ycnosBus KpeamToBaHUSA npoTusopedaT VHAMBMAYaSbHbIM
yCNOBMSIM  AoroBopa noOTpebuTenbckoro KpeamTa, K  OTHOLIEHUAM  CTOPOH
npuMeHaTca HaMBuayanbHble YC/10BUA.
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MpunoxxeHune N29
an K YCNoBMSM KOMMNAeKCcHoro 6aHkoBckoro obcnyxusaHms

dpu3nyeckux nuy B dc-bu-Ain bBaHk 000

Strategic Business Innovator

MonoxxeHune (obwme ycnoBusi) o6 oTkpbiTM obuiero cueta n o6cny)xmsaHmm B

1.1.

1.2,

1.3.

1.4.

paMKax nakerta ycnyr «Csoi kpyr>» B 3c-bu-Ai Bank 0001
OBLUE NMNOJTOXXEHUA

Hactosiwwee T[lonoxeHme (obwme vycnoBus) 06 OTKpbITUM obLWeEro cyeta u
obcny>xxmeaHnm B pamkKax naketa ycnyr «Ceon kpyr» B 3c-Bu-Ain BaHk OOO
yCTaHaBnuBaeT 0cobeHHOCTHN 06cnyxmnBaHus KnneHToB B paMkax naketa ycnyr «Ceol
Kpyr».

OTkpbIiTHe, obcnyxunsaHue n 3akpbiTne Obwero cyeta, a Takxke Cuyeta «Konunka»
pernameHTupyetcsa MonoxeHneM (06WNMM YCIOBUAMU) OTKPbITUS, 06CAYXMBAHUS U
3akpbiTnsa CuetoB B Jc-bu-Ain bank OO0 (Mpunoxenme N21 k Ycnosusim KBO) c
y4yeToM 0COBEeHHOCTEN, U3N0XEHHbIX B HacTosweM lMonoxeHun 1 B MNMopsaake (0bwmnx
YCNOBUSAX)  WUCMOSIb30BaHUSA  GAHKOBCKMX  KapT/anbTepHATUBHbLIX  MNATEXHbIX
HocuTenen B Oc-bu-Ain bBaHk OOO (MpunoxeHne N3 k Ycnosuam KBO).

Bo BceM, 4TO He yperynmpoBaHO HacTosAwMM [llonoxeHuem n EaMHbIM [OrOBOPOM,
BaHk 1 KnneHT pyKOBOACTBYIOTCA AENCTBYIOLWMM 3aKoHOAATENbCTBOM Poccuinckon
®denepaumu.

MOHATMSA U TEPMUHbI, NCNOJIb3yeMble B HacTosweM MonoXxeHnm, NpUMEHSAIOTCA B TOM
3Ha4YeHMK, B KaKOM OHU UCNOMb3YIOTCS B 3aKoHoAaTenbCcTBe Poccuickon dGegepaumn,
HOpMaTUBHbIX akTax baHka Poccuu, a Takxe B Ycnosusax KBO, 3a uckawuyeHunem
cnenyowmnx:

Bnapeney NMakera ycnyr (Bnapeney) - KnveHT, nogknoumswuni MNaket ycnyr, B
paMKax KOTOporo no 3asierieHnto KnnenTta oTkpbiBatoTcs O6wuin cuet (O6wine cyeta),
WHble cyeTa Ang peanusaunm (PyHKUMOHUPOBAHMUSA) NOAKIIOYEHHbIX OMNUWUIA B paMKax
Maketa ycnyr, opopmnsatoTcsa KapTbl, Bkatovaa KapTel «CBoM YenoBek», BbiNyLLEHHbIE
Kak Ha uMsg Bnagenbua, Tak U Ha UMS TPETbUX NNLL;

AdoBepeHHOe nuuo - KnneHT, KoTopoMy BnagenbueM Ha OCHOBaHUW AOBEPEHHOCTU
npeaocTaB/ieHO NpaBo NOAHOro goctyna Kk O6bwemy cyety (O6WwKMM cyeTaMm), nNpaso
orpaHuyeHHoro goctyna K Cuety «Konunka», a Takxe rnpaso ynpasneHusa Kaptamu
«CBOI 4YenoBek»;

KapTta «CBoi yenoBek» ! - [lononHuTtenbHasa kapta n(unu) AMH, odopmnsiemblie K
Obuwemy cyeTy M C MCNONb30BaHMEM KOTOPbIX COBepLuatTca onepauum no Obwemy
cyety mnm Cuety «Konunka»;

MakeT ycnyr - nakeT ycnyr «CBOM Kpyr», yCTaHOBNEHHbIN Tapudamu, NnogKatoyeHue
K KOTOPOMY perjiaMeHTUpyeTCcs HacToAawmM oNoXeHNEM;

Mepuoa nMMUTUpPOBaHUA - Nepuoi AENCTBUA pacxXogHOro nuMmuta (AHEBHOrO,
HeAeNlbHOro, MecsiYHoro), yctaHoefeHHoro Bnagenouem ([JoBepeHHbIM SINLOM) A4S
cooTBeTcTBYOWeN KapTbl «CBOIM YenoBek».

TeueHMe cpoka, OMNpeaeneHHoro AHeM, Hejenem unn MecsueM, HaduHaeTcs
COOTBETCTBEHHO Ha CNeAylowWnii AeHb, B NOHeAeNbHUK UNK B NepBoe YMC/o Mecsaua.
Cpok nepuoaa TIMMUTUPOBAHNSA UCTEKAET:

. OHeBHOro — B 23:59 Mck;
. HeAesIbHOro — B BOCKpeceHbe B 23:59 McK;
. MeCsYHOro — B NocneaHumn geHo Mecsua B 23:59 Mck.

Cuet «Konunka>» - TeKkywunin cyeT, OTKpbiBaeMbli Bnagenbuem, B TOM umucne gns

10 C 15 okTsb6pa 2019 roga M3MEHEHO Ha3BaHue HacToswero MofoXeHUs B CBSA3U C NEpPEMMEHOBaHWEM MakeTa
6aHKoBCkUX ycnyr «CeMeiHble LeHHOCTM» Ha «CBON Kpyr».
1 Nlo 15 okTa6psa 2019 roga - Family Card.
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1.5.

1.5.1.

1.5.2.
1.6.

1.7.

2.1.

2.1.1.

2.1.2,

2.2,

2.3.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.5.

2.5.1.

2.5.2,

peannsaumun (pyHKLMOHMPOBaAHUSA) B paMKkax MakeTa ycnyr onumn «Konunka».

B pamkax [MakeTta ycnyr MoryT OTKpbiBaTbCsl (06CnyxuBaTbCsa) cneaylowme BuAbl
CyeToOB:

Tekywme cuyeTta/Cueta KapTbl ANA MHAWMBMAYANbHOrO MNOJSIb30BAHWUSA, OTKPbITble
(oTkpbiBaeMbie) Bnagenbuem nnum [JoBepeHHbIM JIMLOM Ha CBOE MMS COOTBETCTBEHHO
(nanee - JinuHbIK cueT). MNpu nepesoge JinyHoro cyeta (Tekywero cyeta/CueTa
KapTbl) Ha obcnyxuBaHue B pamkax [akeTa ycnyr Tapudukaums no MNakety ycnyr
BKJIIOYAETCS C MEpBOro 4mcna Mecsua, cneaylowero 3a MecsueMm, B KOTOPOM b6bisio
noAaHO COOTBETCTBYHOLLEe 3asABNeHne 0 noakntodeHnmn MakeTa ycnyr;

Obwme cueta n Cueta «Konunka», oTkpbiBaeMble Bnagenbuem Ha cBoe ums.

Habop onumn mn ycnyr B pamkax [laketa ycnyr, B ToM 4ducie onums «Konwunka»,
perynupyetca Tapudamm n TEXHUYECKMMU BO3MOXHOCTAMM MobunbHoro 6aHka.
O6cnyxunBaHue B pamkax [lakeTta ycnyr, Bkawo4das oTkpbitme CYeTOB, COBeEpLUEHME
onepaunn, nNoAKAIYEHNE/OTKIOUYEHME ONuuin, npuriaweHne [oBepeHHbIX nL
ocyuwecrtiasercs yepe3s MobunbHbli 6aHK.

NOoPAAOK OTKPbITUA, OBCNTYXXUBAHUA U 3AKPbITUA OBLLUEINO CYETA,
CYETA «KOMUJIKA>»

C uenbto noaknyeHums [laketa ycnyr KnueHT odopMAseT COOTBETCTBYlOLLEE
3asBfneHue:
npu 3aknw4veHun EanHoro gorosopa € noakntoveHueMm laketa ycnyr dopMmpyetcs
3aaBneHne-AHKeTa C 3arno/IHEHMEM COOTBETCTBYIOLLErO pasaena;
ecnn KnueHT yxe obcnyxuBaeTtcsa B pamMkax Ycnosuii KBO, ansa noakntoyveHuns MNakeTa
ycnyr odopMnseTcsa 3asBsieHMe O MNOAKAIYeHUMM naketa ycnyr «CBon Kpyr» u
OTKpbITUM CYETOB B paMKax [lakeTa.
O6wmnii cyeT MOXeT OTKpbIBaTbCA B pybasiX M WMHOCTPaHHbIX BastoTax, nepedeHb
KOTOpbIX ycTaHasnuaeTcad baHkoM. OTkpbiTne Ob6uiero cuyeta B pybnax sasndercs
obs3aTenbHbIM yCioBMEM nogkntoueHns MakeTa ycnyr.
K O6weMy cueTy MoryT 6biTb 0dopM/ieHbl: B KayectBe OCHOBHOM — KapTa Ha mms
Bnagenbua, B KayecTtse [JononHutenbHon — KapTa Ha mMmsa [JoBepeHHOro nuua, a
Takxe KapTbl «CBoW yenosek», BbiNyckaeMble kK ObwemMy cuety Ha uma Bnagenbua
WAW Ha UMSA TPETbUX NNLL.
Bbinyck KapTbl «CBoV YyenoBek» Ha uMs [lep>katens — TpeTbero amua oCyLecTBseTCs
Ha OCHOBaHWW 3asBneHus (3asBkn) Bnagenbua npu YycA0BUWM NpeaocTaBieHus
ceBefeHni o [lepxaTtene, HeobxoamMMbIX ANs €ro naeHTndukaumm.
OcyuwiecTtBneHne onepaunii no ObweMy cyeTy BO3MOXHO C MCnosib3oBaHneM KapTbl
Bnagensua n(unn) JosepeHHoro nuua, Kapt «CBor 4enoBek», a TakXe C NOMOLLbLO
MobunbHoro 6aHka, npu 3ToMm:
Bnapeneu, €BMAAACb 3aKOHHbIM MpeAcCTaBUTENIEM HECOBEpLUEeHHONIeTHEro, MOXeT
npeaoCTaBUTb  HeECOBEpLUEHHOJIeTHEMY  MNpaBO  pacrnopsXaTtbCa  CpeAcTBamy,
HaxoaswmMncea Ha Obuwem cueTe, nyTeM npegocrtasneHns Kaptbl «CBOM yYenoBek» B
NO/b30BaHNE HECOBEpPLUEHHONETHEMY;
Bnagenew Hecer OTBETCTBEHHOCTb 3@ BCe onepaumu, COBEpLUEHHble C
ncnonb3oBaHneM Kapt/AMH, BbinyweHHbIX K O6wemy cueTy B pamkax lNMakeTta ycnyr;
BCe onepauunm no O6wemMy cyeTy C ucnosb3oBaHmeM KapTbl [JloBepeHHOro nuua n(unnm)
KapTbl «CBOIM 4YesioBeK» MpPMU3HAOTCHA onepaumsiMm, coBepllieHHbIMKM Bnagensuem.
Cuet «Konunka» oTKpblBaeTCs TONbKO B pybnsax ansa coorsetrcreyowen Kaptol «CBomn
yesioBek», Npu 3TOM:
pacxogHble onepauun no Cuety «Konunnka» cosepLlalTcsl TOSIbKO C MCNOJ/Ib30BaHNEM
KapTel «CBoM u4enosek», odopMmneHHon Kk TakoMmy Cuerty. Bnagenbuem c
ncnonb3oBaHneMm MobunbHoro 6aHka co Cueta «Konunka» MOryT OCYLeCTBASATbCA
onepauun nononHeHns Obuwero cyeta B pybnsax;
nononHeHne Cueta «Konunka» MOXeT ocyLecTBnaTbcs ¢ Obuero cyerta B pybnax Ha
ocHoBaHuKn PacnopsixeHun Bnagenbua, B TOM yucie nepuogmyeckux (onawmxcs)
PacnopsixeHuin, odpopMneHHbIXx B MoO6unbHOM 6aHke. Bo3MOXHOCTb nepesoaa Ha Cuet
«Konunka» no pekeuautam Kaptbl «CBoI 4YenoBek», ooOpMSIEHHON K TakoMy CueTy,
onpeaenseTcs TeXHUYeCKMMM BO3MOXHOCTAMU MobunbHOro 6aHka.
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2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.6.6.

2.6.7.

2.6.8.

Bnageneu BnpaBe npeaoctaBuTb goctyn K O6wemy cuety, Cuety «Konunka»

JoBepeHHOMY Ly (HECKONbKUM [JOBEPEHHbLIM NLaM):

noa npenocTaBfieHMEM npaBa AocTyrna [JOBEepeHHOMY nuLy K yKasaHHbIM C4yeTaMm

noHMMaeTcs:

o npaBo MOJSIHOFO A[OCTyNMa W pacrnopsHKeHUs AeHEeXHbIMWU CpeacTBaMWM Ha
OTKpbITbIX Bnagensuem (oTkpbiBaeMbix B 6byaywem) Obwnx cyetax B pybnsax
M WMHOCTPaHHbIX BanloTax, BK/O4Yasl MOMOJIHEHWE W CMUCAHWE AEHEXHbIX
cpeancTs 6€3 orpaHMYeHunin, B TOM YNCSE C UCMOIb30BaHMEM [JONOAHUTENbHbIX
kapT/AMNH, odopMmneHHbiXx (NoAakNUeHHbIX) K O6wmm cuetam, wn(unn)
MobunbHoro 6aHka, a Takxe ynpaBneHme 6annamu (6oHycamu) no
peanusyeMbiM bBaHKOM nporpaMMmaM N0SIIbHOCTH;

o npaBo akTueBMpoBaTb, 6nokmpoBaTtb, pasbnokmposatb KapTbl «CBoW
yenoBek», yctaHaBnmeaTb MNNH-koabl ana Kapt «CBoi yenosek»;
o npaso Ha nony4yeHue nHdbopmaunm (Bbinncok) no O6wmm

cyeTtam/ononHuTenbHbiM KaptaMm/AlH, odopMaeHHbIM (MOAKAKOYEHHbBIM) K
O6bwmnmMm cyetam;

. NpaBoO Ha YCTAHOBMEHWE N U3MEHEHME NIMMUTOB Ha pacxofHble onepauuun C
ncnonb3oBaHneM [ononHutenbHblX KapT/AlMNH, odopMaeHHbIXx K O6wumMm
cyeTawm;

o npaso Ha coBepluleHue 6e3HannyHbIX onepauumn

NOKYMKW/NpoAaXxu/KOHBEPCUM MHOCTPaHHbIX BantoT no O6wmMm cyetam (B
c/lyyae X OTKpbITUS B MHOCTPAHHbIX BanoTax);

o npaBo Ha rnepekstyeHne B MobunbHoM 6aHke [JononHuTenbHbix KapT/AlH
Mexay ObwmnmMm cyetamn, OTKPbITbIMU B pybnsiX U MHOCTPaHHbIX BantoTax (B
c/lyyae ux OTKpbITUS);

o npaBo Ha nosiyyeHne nHgopmaumnm (Bbinncok) no oTKpbITbIM (OTKPbIBAEMbIM
B 6yaywem) Cuetax «Konunka»;
o npaBo npeacrtaBnsaTb B baHk cBeaeHusi, HeobxoamMmble Ans MaeHTUGUKaUum

TpeTbUX NnL, ydacTeyowmx B NakeTe ycnyr;
npaBo AOCTyna MpeaoCTaBAseTCsd Ha OCHOBaHMW [0OBEpPEeHHOCTU, OdOpMJIEHHON
BnagenbueM B 2371€KTPOHHOM Buae ¢ ucnosnb3losaHneMm ACI Bnagenbua B MobusibHOM
6aHke;
[ATOMN coBeplleHUs OOBEpPeHHOCTU SBNseTcs AaTa ee odopMiieHunss B MobuabHOM
baHke;
baHk wuHbopMmpyeTr Bnagenbua v [JoBepeHHOe MU0 O NpeaocTaBieHuK
JoBepeHHOMY nuuy goctyna k Obwemy cueTy nyteM oTobpaxeHns COOTBETCTBYHOLLEN
MHpopMauun B MobmnbHoM b6aHke;
C MOMeHTa npuema baHkoM foBepeHHOCTU, opopMaeHHoM BnagensuemM, [loBepeHHoe
JIMU0 cuuTaeTcsa NoAKMoYeHHbIM K akeTy ycnyr. B cnydae nogkniodeHus K lMakety
ycnyr JlindHoro cyeta [loBepeHHOro nuua Tapudukaums Takoro Cderta no lNakety
yCnyr HauymMHaeT AencTBOBaTb C MEpBOro 4mcia Mecsaua, cnegylllero 3a Mecsuem
noaknoveHusa Cueta K lNakeTy ycnyr;
AoBepeHHOCTb JAelctByeT 4 (4eTbipe) roga C JdaTtbl ee odopMmiaeHuns, namnbo
[0 MOMEeHTa ee oT3biBa Bnagensbuem lMNMaketa B MobunbHoM 6aHke, nMb60O 4O MOMEHTa
oTkasza [loBepeHHOro snua oT AOBEPEHHOCTM NyTeM noaayvn [JoBepeHHbIM NLOM
MNCbMEHHOro 3asBNeHNs OT OTKNYeHUn OT lNakeTa ycnyr;
Bce PacnopsxeHus [JoBepeHHOro nuua HanpasnsawTcs B baHK C Mcnonb3oBaHUEM
MobunbHoro 6aHka un 3aBepstoTtca ACIN [JloBepeHHOro nmua;
C MOMeHTa 0T3blBa AoBepeHHOCTU Bnagenbuem nnbo otkasza [oOBepeHHbIM NMLOM OT
JOBepeHHOCTM [loBEpeHHOe /MU0 YyTpaduBaeT npaBo pacrnopsxeHus O6bwmmu
cyetamn, Cuetamm <«Konwunka», Kaptamm «CBon 4enoBek». JInyHbil Cyet
JloBepeHHOro nuua uckna4daeTcsa M3 obcnyxmBaHus B pamkax [llaketa ycnyr — ¢
nepBoro 4ymcna Mecsiua, cneayrluwero 3a MecsaueM ucknwdeHna Cueta m3 [lakeTa
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2.7.

2.8.

2.9.

2.10.

3.1.

3.2.

3.2.1.

3.2.2.

ycnyr, obcnyxumBaHme JIMYHOro cyeTa OCYLWECTBASETCS B COOTBETCTBMM C 6a30BbIM
TapudHbIM nnaHom?,

Komncecmn 3a onepaumn, nposoammbie mno O6wemy cueTy Bnagenbuem wnm
JloBepeHHbIM SINLOM, B3MMAlOTCA B COOTBETCTBMW C YCTaHOBNAEHHbIMM Ans lakeTta
ycnyr Tapudamu.

Bnageneu Bnpase B n0b6oe BpeMs OTKIHOYUTL [lakeT ycnyr ogHUM U3 cneaytowmx
cnoco6oB.:

a) nogatb B OTpeneHme baHka 3asBreHMe Ha OTkAtodeHue lakeTa ycayr Ha
6yMaxkHOM HocuTene no opmMe, yCTaHOB/IEHHON BaHKOM;

b) HanpaBuTb 3asiB/IEHME B 3/1IEKTPOHHOM BMAE Ha OTK/O4YeHMe [lakeTa ycnyr
nocpeacTsoMm MobunbHoro 6aHka (npwm HaMumm TEXHUYECKOM
BO3MOXHOCTW);

C) 06paTnUTbCAa C YCTHbIM 3asiBIEHMEM B KOHTaKTHbIM uUeHTp baHka - npwu

ycnoBum nposegeHns baHkoM ycnewHon OUCTaHUMOHHOM ayTeHTuduKaumm
Bnagenbua 1 nn6o Hannuum JIM4yHoro cyeta, MbO Npu OTCYTCTBUM OCTAaTKOB
Ha ObwemM cueTte (O6wmx cueTtax) n Cuetax «Konunka». B cny4ae oTcyTCTBUSA
JInyHoro cuyerta M Hannuum octaTkoB Ha O6weMm cuyete (O6WMX cyeTax) K
Cuetax «Konunka» Bnagenbuy HeobxoauMO 0dOPMUTL 3asdABNEHUE Ha
oTKNYeHue [lakeTa ycnyr € yKa3aHMEM peKBU3UTOB ANS nepeducrieHuns
AeHexHbIx cpeacts nmbo obpaTtmBwmch, B OTaeneHve banka, nnbo (npwu
HaJIMYMN TEXHMYECKOMN BO3MOXHOCTM) nocpeacTtBoM MobunbHoro 6aHka.

Ha ocHoBaHuu 3aaBneHnsa Bnagenbua o6 oTkaoyeHun MNakeTta ycnyr:

o CueTt «Konunka» noanexuT 3aKpbITUIO C NepeBOAOM AEHEXHbIX CPeAcTB Ha
Obwmnn cyeT - nepeBO4 [AOEHEXHbIX CpPeAcTB  OCyLecTBaseTcs C
dopmmpoBaHmeM bBaHKOM pacyeTHOro AOKyMeHTa 6e3 A0MOoNHUTENbHOro
Pacnops»xeHusa Bnagensua;

. O6wKnn cyeT NOANEXWUT 3aKPbITUIO C NEpeBOAOM [EeHEeXHbIX CpeacCTB Ha
JInuHblld cueT Bnagenbua — nepeBod AEHEeXHbIX CpeAcCTB OCYLUecTBNseTcs C
dopmmpoBaHmeM bBaHKOM pacyeTHOro AOKyMeHTa 6e3 AOMOSHUTENbHOro
PacnopsxeHna Bnagensua;

. yKasaHHble CyeTa noanexaT 3aKkpbiTMio baHkOM He no3gHee paboyero gHs,
cneayouwero 3a AHeM NepevyncneHns AeHexXHblIX CpeacTB.

B cnyuyae oTtkniouenus lMaketa ycnyr obcnyxmBaHue JlnyHoro cueta Bnagenbua c

nepBoro 4ucna mecsua, cneaywuwero 3a MecsdueMm oTkaodeHusa [Maketa ycnyr,

OCYLLECTBNISIETCS B COOTBETCTBUMN C 6a30BbIM TapuUdHbIM naaHoM!3,

NOPAAOK NMEPEK/TIOMEHNA KAPT/AMH MEXAY CHETAMU, OTKPbITbIMA B
PAMKAX NMAKETA YCNyr

MepekntoueHne KapT/AMNH mexay CuyeTaMu, OTKPbITbIMKM M 06CNYXMBAKOLWKMMUCS B
pamMkax [llaketa ycnyr, ocyuwecrtensgerca B MobunbHoMm 6aHke Bnagenbuem un(mnm)
JoBepeHHbIM nuuoM. Mpu 3ToM gelicTtemsa Bnagenbua n(nnm) JoBepeHHOro auvua no
nepekntodeHnto KapT/AlMNH npupaBHMBaOTCS K OQOPMAEHUIO COOTBETCTBYHOLLENO
PacnopsixeHus (nanee - Pacnopsi)keHMe Ha nepeksiroueHue) n GuKCnpyoTcs B
cuctemax baHka.

MepekntoyeHne OCyLeCcTBASETCA C YYETOM YCTaHOBNEHHbIX BaHKOM orpaHnyeHunii no
BasitoTe CYeToB, OTKPLITLIX B paMKax [lakeTa ycnyr, a TakXxe C y4YeToM criefyowmx
npasun:

nepekntoveHme Kapt «Csol 4enosek» Mexay O6wmMm cyetamm Bhpase
ocyuwecTtBnATb Bnageneuy n(mnnun) JjoeepeHHoe nnuo;

nepekntodeHme Kaptol Bnagenbua mexay O6wunM cyeToM M JIMUHbIM CYeTOM BrpaBe

12 BasoBbiM TapudHbIM MIaHOM NpusHaeTcs TapudHbIA NiaH, B COOTBETCTBUM C KOTOPLIM paHee (40 MOAK/YeHus
MakeTa ycnyr) ocyLwecTBnsinocb o6cnyxuBaHue JIMYHOro cuyeta [JoBepeHHOro nuvua, a B Cryyae MNpu3HaHUs ero
yTpaTUBLUMM CWUSly — COOTBETCTBYIOLWMNI AeACTBYOWNIN TapudHbIA nnaH.

13 Ba3oBbiM TapudHbIM NaaHoM NpusHaeTcs TapudHbIi NaaH, B COOTBETCTBUM C KOTOPLIM paHee (A0 MOAKNOYEHUS
MakeTa ycnyr) ocylecTensnocb obcnyxunsaHme JinuHoro cyeta Bnagenbua, a B cnyvyae NpusHaHWS ero yTpaTuBLUUM
CUNy — COOTBETCTBYHOLLNI AECTBYOWMNIA TapudHbIn NnaH.
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3.2.3.

3.2.4.

3.3.

3.4.

OCyLLeCTBNATb TOIbLKO Bnageneu;

nepekntodeHme Kaptbl [loBepeHHOro nmua mexay O6wmm cyeToM U JIMYHbIM CYETOM
BMpaBe OCYLLeCcTBNATb TONIbKO caMo [loBepeHHoe fInuUo;

nepekntodeHne Kapt «Cson yenosek» mexay O6wmm cyetoMm n Cyetom «Konunka»
BrpaBse ocywecTtenatb Bnageneu/OdepxaTtenb Kaptel «CBoM yenoBek».
PacnopsihxeHne Ha nepeknoyeHne, d¢opmmpyemoe B  MobunbHoM  HaHke,
obpabaTbiBaeTca M mucnonHsietcs baHKOM aBTOMaTU4ecKu B MopsaKe KanleHaapHoM
o4yepeaHoCTU nocTyraeHusa B baHk.

Bnapeneu/oBepeHHoe nuuo npu nepekntodeHnn Kaptbl/AMH mexay Cuyetamm B
pamkax [lakeTa ycnyr HeceT OTBETCTBEHHOCTb 3a AENCTBUS W UX NOCNeACTBUS,
CBsi3aHHble C nepekstoyeHnem Kaptol/AMH.

98



	ТЕРМИНЫ И ОПРЕДЕЛЕНИЯ
	1. ОБЩИЕ ПОЛОЖЕНИЯ
	2. ЕДИНЫЙ ДОГОВОР, ДОГОВОР БАНКОВСКОГО ПРОДУКТА
	3. СЧЕТА И УСЛУГИ
	4. ПОРЯДОК РАССМОТРЕНИЯ ПРЕТЕНЗИЙ
	5. ПРАВА И ОБЯЗАННОСТИ
	6. ОТВЕТСТВЕННОСТЬ СТОРОН
	7. ЗАКЛЮЧИТЕЛЬНЫЕ ПОЛОЖЕНИЯ
	8. ПРИЛОЖЕНИЯ
	Положение (общие условия) об открытии, обслуживании и закрытии счетов в Эс-Би-Ай Банк ООО
	Порядок (общие условия) предоставления услуг через удаленные каналы обслуживания в Эс-Би-Ай Банк ООО
	Порядок (общие условия) использования банковских карт/альтернативных платежных носителей в Эс-Би-Ай Банк ООО
	Положение (общие условия) о размещении вкладов в Эс-Би-Ай Банк ООО
	Порядок (общие условия) предоставления услуг по переводу денежных средств в Эс-Би-Ай Банк ООО
	Положение (общие условия) о порядке выпуска и обслуживания банковских карт в Эс-Би-Ай Банк ООО
	Положение о порядке выпуска и обслуживания банковских карт с лимитом кредитования в Эс-Би-Ай Банк ООО (Общие условия предоставления кредита)
	Общие условия кредитования физических лиц в Эс-Би-Ай Банк ООО при совершении операций с использованием банковской карты
	Положение (общие условия) об открытии общего счета и обслуживании в рамках пакета услуг «Свой круг» в Эс-Би-Ай Банк ООО

