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TEPMWUHbI U ONPEQEJIEHNA

AnbTepHaTMBHbIA nNNaTe)XxHbli Hocutenb (AMH) - pasHOBMAHOCTb 3NEKTPOHHOrO
cpeacTBa nnaTtexa, BbinyckaemMoro baHkom ans cosepuweHus KnmeHTom onepaunii no Cuety
(Cuety Kaptbl). BaHk B pamkax Hactoswmx Ycnosuii KBO, B nopsiake M Ha YC/I0BUSAX
COOTBETCTBYOLWMX TapndHbIX NJIaHOB MO 3asB/ieHMi0 KnneHTa MoXeT BbiNyCKaTb cneayowme
Buabl AMH!: Munukapta (6penok), konbuo, 6pacnetr. K AMNH npuMeHsioTcs npasuna,
YyCTaHOBJIEHHbIE Mopsakom (0bwmmm YyCNOBUSAMK) NCMosib30BaHms 6aHKOBCKMX
KapT/anbTepHaTMBHbIX MaTEXHbIX HocuTenem B 3c-bu-Ain baHk OO0 (MpunoxeHme N93 Kk
Ycnosusam KBO).

AHanor co6crBeHHOpyuyHoir noanucu (ACM) - yHukanbHble JlornH, Maponb, Kopa
NOATBEPXAEHMS, UWHble JAaHHble, WCMNoNb3yeMble A9 [OCTyna W COBEpLUEeHMUS
(nogTBepxaeHns) onepaumii B Cucteme «3c-bu-Ain baHk OxnainH», a Takxe [MUH-kog,
MCMONb3YEMbIA TMpU COBEpLIEeHMK onepaumii c wucnosnb3osaHmem Kaptbl/AMH. ACMN B
3/IEKTPOHHOM AOKYyMeHTe, cHOpMMPOBAHHOM U(Man) HamnpasieHHOM B Cucreme «3Dc-bu-An
baHk OHnanH», B TOM uucne B Buae Koga noateepxaeHus, MNMNH-kog B 31E€KTPOHHOM
AOKYMEHTe nMpu COBEepleHMn onepaumm ¢ wucnonb3oBaHneM KapTbl/AlNMH paBHO3Ha4eH
cobcTBEHHOPYYHOM noanucu KnneHTta B AOKYMEHTe Ha ByMaXXHOM HocuTene.

BaHk - Dc-bu-Aih baHk O6LeCcTBO C orpaHMYEHHON OTBETCTBEHHOCTbIO, 125315, r. Mockasa,
JleHnHrpaackuim npocnekT, AoM 72, Kopnyc 2, kopnyc 4, nuueH3ns baHka Poccun N23185.
Be30T3bIBHOCTb NepeBoAa AEHEXXHbIX CPEACTB — XapakTtepuctuka lMepeBoaa AeHEXHbIX
cpeacts, o6o3Havawowas  OTCyTCTBME  WAM  MpeKpalwleHne  BO3MOXHOCTM  OT3blBa
PacnopsixeHus 06 ocyuiectBneHun MNepeBoaa AeHEXHbIX CPeACTB B onpeAesieHHbI MOMEHT
BPEMEHU, €Cnn nHoe He obyCcnoBMeHO npuMeHsieMoi opMon H6e3HaNMUHbIX pacyeToB WK
denepanbHbIM 3aKOHOM.

Bknaa - AeHexHble cpeactsa B BanwTe Poccuiickon ®epepaunn u(mMnm) MHOCTPaAHHOM
BantoTe, pasMmewaemble KnneHtamm - dusnyeckumm nuuamm B baHke C uenbto Nosy4veHus
Aoxoda B BuAae MpoOLEHTOB Ha cyMMy Bkrnaga B cooTBeTCTBMM C [OroBopoM BKaja.
HanMeHOBaHUs, YCNOBUSA N NPOLIEHTHbIe CTaBKU AENCTBYHOLWNX B baHke BKNagoB U3N0XeEHbI
B YCNOBUAX BKIaAo0B.

Bbinucka no Cuety/Kaprte - nOKyMeHT, bopMupyembliii BaHKOM B 3/1eKTPOHHOM BuAe, a no
TpeboBaHuio KnneHTa — Ha 6yMaxXHOM HocuTene, coaepKalni MHPOpMauuio O pacyeTHbIX
onepaumsx, npoBefeHHbix no Cuety KnueHta/c uncnonb3oBaHmem KapTtbl/AMH wn(nnn)
cBeAeHMNsa 0 3a40/KEeHHOCTU Mo A4OrOBOPY M CpoKax ee noraweHus.

Aepxartenb - KnueHT wan [lNpeactasutenb KnneHTa, Ha MMA KOTOPOro MO YyKa3aHuIo
Knuenta BbinyweHa OcHoBHas Kapta/dononHutenbHasa KapTta/AlNH. O6paseu noanucu
HepxaTtens KapTbl 3aHOCUTCS Ha 060pPOTHYIO CTOpOHY KapTbl (MpW HanAnymMu NONOChl ANS
noanucu). B cnyyae ecnn KapTta nepcoHanmsmMpoBaHa, UMeHHble AaHHble JepxaTtensa KapTbl
YKa3blBalOTCA Ha NMueBOM CTopoHe KapTbl, 3anucbiBalOTCSd Ha MArHUTHOM MNONocCe W Ha
MuKponpoueccope KapTbl (Npu Hannuymm).

AMCcTaHUMOHHaA ayTeHTUdUKauuma - npouegypa yCTaHOBAEHUS NUMYHOCTUM KnuneHTa u
noaTBepXAeHus npuHagnexHoctn Knuenty WaeHTudmkatopa, npeabsB/ieHHOro 4epes
YpaneHHble KaHanbl 06CNyXuBaHWS, COOTBETCTBME e€ro nepevyHto WaeHTudukaTopos,
MPUCBOEHHbLIX AaHHOMY KineHTy BaHKOM uan Ha3HayeHHbIX KAMeHTOM M COXpaHEeHHbIX B
6aHKOBCKUX cucTeMax. [lonoxuTenbHbld pesynbTaT [AWMCTaHUMOHHOM ayTeHTudukauumm
noaTesepxaaer, 4to dopMupoBaHme Wn nepepavya B baHk PacnopspkeHuss wn(unn) wmnHomn
MHdOopMaLMnM Npom3BoanTCS caMnuMm KnmeHToMm.

AuncTtaHunMoHHoe 6aHkoBckoe obcnyxuBanme (ABO) - TexHonorms 6aHKOBCKOro
obcnyxmBaHma B pamkax EauHoro porosopa, npeaycMmaTpuBatowas dopMupoBaHme W
MCMNOJSIHEHME pacropsXXeHMi Ha ocylecTBieHne onepaumii no Cuetam KnmeHta, o6paboTky
3asaBoOK, npepocTaBsieHue (nonydyeHue) uwHboOpMaumnm depe3  YaasieHHble  KaHanbl
obcnyxmeaHuna (B TOM Ymcie NnocpeacTBoM CucteMbl «3c-bu-Anm baHk OHnaH» n(nnn) vyepes
KOHTaKTHbIK UeHTp bBbaHka) ¢ npuMmeHeHuem ACI, WaeHTudUKaTopoB, a Takxe C
ucnonb3oBaHneM Kapr.

AoroBop 6aHkoBCKOro npoaykra ([JjoroBop nmpoaykrta, [loroBop) - €CniM He yKasaHo
otaenbHo, nwbo Kn3 [LOroBOpoB, 3aK/KYeHHbIn Mexay KnmeHToM mn baHKOM nyTem

! Mpu HanMuMM TEXHUYECKOM BO3MOXHOCTU Y BaHka.



npucoeamHeHns KnuenHta Kk Ycnosmam KBO, Ha npeaoctaB/iieHMe COOTBETCTBYHOLLEN
6aHKOBCKOW ycnyrn B pamkax aencremsa EgnHoro gorosopa, B TOM 4ucne:

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOro BKAaAa, 3aKJ/IHOYEHHbIN
mMexay baHkoM M KineHTOM B COOTBETCTBMW C AEWCTBYOWNMMM YCNOBUAMU BKIaA0B,
BKOUawLWmMn B cebsa cooTBeTcTBYOWME 3asiBKy, Tapudbl un lNonoxeHne (obuime
yCnioBuSsl) pasMeweHnss BkIagoB B Dc-bu-Aih bank OO0 (MpunoxenHme N24 kK
Ycnoeusam KBO). Mo doroBopy 6aHKOBCKOro Bkjaga baHK, NMPUHABLUWMA AEHEXHblE
cpeactsa Bo Bknap, obasyetrcs Bo3BpaTUTb CyMMy Bknaga v BbINAaTUTb NPOLEHTI
Ha Hee Ha yCnoBMsAX U B NopsaKe, NpeayCcMOTpeHHbIX [JoroBopom;

AoroBop 6aHKOBCKOro cuyera - gorosop 06 OTKpbITUKN, 06CAYXMBaAHUK W
3aKkpbiTun CyetoB B pybnsx m(unm) MHOCTPaHHOM BanoTe, 3aK/OUYEHHbIA MexXxay
baHkoM n KnueHTOoM, BK/IKOYawWKMA B cebs cooTBeTcTBYylOWMe 3aaBkKy, Tapudsbl,
MonoxeHune (obwme ycnosms) o6 OTKpbITUKN, 0BCNYXMBaAHUMU N 3aKpbiTUKM CUeTOB B
Oc-bn-An baHk OOO (MpunoxeHne N°1 k Ycnosusm KBO) m cooTBeTCTBYHOLLEE
MonoxeHne o npoaykTe/Ycnosus Bknagos/cueTtoB. Mo [JoroBopy 6aHKOBCKOro cyera
BaHk o06a3yeTca npuHUMaTb W 3a4UCndaTb nocTtynawwme Ha CueT, OTKPbITbIN
KnneHTy, [LOeHeXHble CcpeacTsa, BbINOAHATbL  pacnopsixkeHuss  KnaneHta o
nepevyncneHnm u Bblaayvye COOTBETCTBYIOWMX CyMM co CyeTa M NpoBeAEeHUUN APYrnx
onepauunn no Cyety;

[loroBop KpeauWTHOM KapTbl — [OrOBOp O BbIMycke WU 06CNYyXMBaHUM KPeaAUTHOM
KapTbl, 3aK/l4YeHHbIn Mexay baHkom wu KnueHToM, BKAKOYakowuin B cebs
cooTBeTCTBYIOWME 3asaBky, Tapudbl, Nopsagok (obwwme ycrnoBus) MCNONb30OBAHMUA
6aHKOBCKUX KapT/anbTepHaTUBHbIX MAaTeXHbIX HocuTenen B Dc-Bu-An Bank 00O
(MpunoxeHne N23 k YcnoBuam KBO), u [MonoxeHne o0 nopsaKke BbiMycka U
obcnyxxneaHna 6aHKOBCKUX KapT C JIMMUTOM KpeauToBaHusa B Dc-bu-Ain BaHk OO0
(O6bwme ycnosus npegoctaBneHns kpeauta) (Mpunoxenme N7 k Ycnosusim KBO).
Mo doroBopy KpeauTHOM KapTbl baHk 0653yeTcs oTKpbITb CueT KapTbl, BbIMYCTUTb
KapTy, nepepatb ee KnueHTy M ocywecTteBnatb pacdetbl no Cuety KapTtbl Ha
OCHOBaHMWN COBEpLUEHHbIX onepauun C ucrnosb3oBaHneMm KapTtbl (ee PekBM3NTOB) B
npenenax AeHexXHbIX CpeacTB, Haxoaswmxca Ha CueTe, a NpM MX HEAOCTAaTOYHOCTH
WAn OTCYTCTBUM — 3a cueT Kpeguta, npeaoctaBieHHOro baHkom;

AoroBop 6aHKOBCKOM KapTbl — [O0OroBOP O BbINYCKE W 06CAY>XMBaAHUW KapThl,
3aK/OYEeHHbI Mexay baHkoMm n KnneHToMm, Bkatovalowmn B cebs cooTBETCTBYHOLWME
3asaeky, Tapudsbl, [Mopsgok (obwme ycnoBusi) wnCNoab3oBaHMa 6HaHKOBCKUX
KapT/anbTepHaTMBHbIX MNAaTeXHbIX HocuTenen B 3c-bu-Anm baHk OO0 (lMpunoxeHue
N°3 k Ycnosuam KBO), MNonoxeHme (obwme ycnoBms) O MOpsSAKe BbiNycka W
obcnyxxmneaHna 6aHKOBCKMX KapT B 2Dc-bu-Ain Bank OOO (lMpunoxeHue N26 k
Ycnosuam KBO). Mo AdoroBopy 6aHKOBCkOW kKapTbl BaHk 06sa3yeTtcs OTKpbITb Cuyet
KapTbl, BbinycTnTb KapTy, nepenatb ee KNMeHTyY U OoCyLLecTBNATb pacyeTbl no Cuety
KapTbl Ha OCHOBaHMW COBEpLUEHHbIX oOnepauuMin c ucnonb3oBaHneMm KapTtbl (ee
PekBM3nTOB) B nNpeaenax COOBCTBEHHbIX AEHEXHbIX cpeacTts KnueHTa, Haxoaswmxcs
Ha CueTte KapTbl, @ NpuM MX HEAOCTAaTOYHOCTU UM OTCYTCTBUM - 3a cuyeT KpeauTa,
npenocrassieHHoro baHkowMm;

Aorosop norpe6butenbCKOro Kpeamta - [0roBop O npeaoctaBneHun baHkoM
KnneHty KpeguTta B uensax, He CBSAA3aHHbIX C ocyLlecTB/ieHUEM
npegnpuHUMaTenbckon  gedtenbHocTn. Ob6wme  ycnoBms  KpeguToBaHuUs U
NHomBuayanbHble yCrioBUS AOroBopa MNoTpebuTenbCcKoro Kpeauta B COBOKYMHOCTMU
ABNAOTCS 3aK/04YeHHbIM Mexay baHkoM n KnneHtom [oroBopoMm noTpebmuTenbCckoro
KpeauTa.

[loroBop KOMMJIEKCHOro 6aHKOBCKOro o6cny>xmsanuma (EguHbIi gorosop) — A0roBop
KOMMMNEeKCHOro 6aHKOBCKOrO 06CNyXMBaHUSA, 3aK4YeHHbIn Mexay BbaHkoM n KnueHToM,
nytem npucoeanHeHuns Knuenta K YcnoBumaMm KBO Ha OCHOBaHWM MNUCbMeHHOW odepTbl
KnueHTta B BuAe 3aaBneHuns-AHkeTbl u(unn) MNoaTBepXAeHUsS 0 NpUcoeanHeHun K YCnoBusam
KBO2. Ycnosus KBO, Tapudbl v nucbMeHHas odepTa KnveHTa SBNSIOTCA HEOTbEMIEMbIMU
COCTaBHbIMM YacTaMn EanMHoro aorosopa.

OononHutenbHas Kapta - BTOpas v nocneaytouime oAHOBPEMEHHO AelcTBylowme KapThbl,
BbIMyLEHHbIE Ha nMA Bragenbua Cyeta KapTtbl, nnn KapTbl, BbINyLWEHHbIE HA UMSA TPETbUX

2 ina hu3nyeckux nul, SBAAIOWMXCS KNMeHTaMyn BaHka Ha MOMEeHT npucoeanHeHns K Ycnosmam KBO.



nnu, KoTopbiM Bragenel CyeTta KapTbl NpenocTaBu/l MpaBO pPacrnopsiXaTbCA AEHEXHbIMU
CpeacTBaMu, HaxoaawmnMmncs Ha ero Cuete KapTbl, C UCNOJIb30BaHMEM Takol KapThbl.

[ OCTYNHbIA OCTAaTOK — OCTATOK AEHEeXHbIX CPeACTB, YYTEHHbIX Ha CyeTe Ha Hayano AHS,
n(Unn) HeM3pacxoaoBaHHOro KpeauTHOro IMMUTa C yYeToM:

. CYMM [JEeHeXHbIX CpeacTB, crnucaHHblXx co CyeTa M 3a4ucieHHbix Ha CueT go
onpeaeneHunsa BenmymnHel JoCTynHOro ocraTka;

. CYMM HaNMYHbIX AEHEXHbIX CpeaCTB, BblAaHHbIX cO CyeTa M BHeCeHHbIX Ha CuyeT go
onpeaeneHuns BennynHel JoCTynHOro ocraTka;

. CYMM [A€eHeXHbIX CpeAcTB, noanexawmx cnmcaHmto co Cyeta M(M)’IM) 3a4YNCNIEHNIO Ha

CueT Ha OCHOBaHWM PacrnopsiXXeHWn, MPUHATBIX K WUCMOAHEHUIO U HEe UCMOJSIHEHHbIX
[0 onpeneneHns BenunyuHbl JoCTynHOro ocraTka.
3aeMmwmk - KnueHt, obpaTtuBwminca B baHk C HamepeHWeM MOAy4YUTb WUAW MONYUUBLUUIA
Kpeout.
3aA0J/1>KEeHHOCTb N0 AOroBOpy — 3a40/HKEHHOCTb Nno Jorosopy 6aHKOBCKOro npoaykra (3a
ucknwyeHmem [orosopa 6aHKOBCKOro BKfaja), B COBOKYMHOCTM coOCTosWas U3
3apgomxkeHHocTn no Kpeauty, Komuccusam, LWTpadHbIM caHKumMaM, HeCcaHKUMOHMPOBAHHOMY
oBepapadTy u nnaTbl 3a HecaHKUMOHMpPOBaHHbIN oBepapadT. Mpu 3TOM:
. 3apomxeHHOCTb No Kpeauty - CoBOKynHbIM gonr 3aemwmka nepen baHkoM no
Jorosopy noTpebutenbCcKOro KpeauTa, BKAYawLWMin B cebss CyMMy OCHOBHOIMO
JOo/ra M HAYMCeHHbIX NpoueHToB (B TOM 4ucie NpocpoYveHHbiX), LUTpadHbie
CaHKUuKM (Npu Hanuuum);

. KoMuccMm - OCTaTok  HeonJslayeHHOM  CyMMbl  BO3HarpaxaeHus  baHka,
Ha4YNCNEHHOro B COOTBETCTBUM C Tapudammn baHka 3a OKasaHHble KnueHTy ycayru;
o HecaHKLUMOHMPOBaHHbIA oBepaApadPT - BeMUYMHA, paBHAs MPEBbLILUEHNIO CYMMbI

pacxoAHoOW onepauuu, BbIMONHEHHOW C ucnonb3oBaHmeM KapTtbl, Hag dakTnyecknm
OCTaTKOM [IeHeXHbIX CpeACTB, B MOMEHT OoTpaXxeHusa onepaunn no Cuety KapThl;

o Mnata 3a HecaHKUMOHUpPOBaHHbLIA oBepapadT - nnata (NpPoUEHThHI),
Hauucnsiemas B COOTBETCTBMWU C Tapudammn BaHka B CBA3M C HapyweHneMm KianeHToMm
CPOKOB MoraleHuns 3a40/HKeHHOCTN No HecaHKUMOHMpPOBaHHOMY oBepapadTy;

o LUTpacdHble caHKLUMM - OTBETCTBEHHOCTb KnueHTa 3a HapyleHue YyCNoBuUiA
JloroBopa, BblpaxeHHas B CyMMe HauuC/eHHbIX neHen, wrpadosB, HeyCToeK.
3aperncrpupoBaHHbliii HOMep TenedoHa - HoMep MobunbHoro TenedoHa KnneHTa,

npegoctaBneHHbin KnueHToM bBaHKy B KayecTBe OCHOBHOMO KOHTAKTHOMO HoOMepa Ans
MH(OPMaALNOHHOIO B3aMMOLENCTBUS B paMkKax AncTaHuMoHHOro 6aHKOBCKOro
obcnyxmeaHusa, BKAOYaa NOAKOUeHMe K ycnyre «SMS-nndopMnuposaHme».

3asiBKa - nNuUCbMeHHoe npeanoxeHue (odepta) KnueHnTa, agpecosaHHoe baHky,
cogepxauiee HamepeHme KnumeHTa 3aknoumtb [oroBop 6aHKOBCKOro nMpoAaykTta W
coaeprkallee OCHOBHble (CyllecTBeHHble) ycnoBusa Jlorosopa, opopMAEeHHOE B 3NEKTPOHHOM
Buae Ha CanTe baHka (uyepe3 YaaneHHblie KaHanbl 0b6cnyxuBaHus) n(nnm) odopMaeHHOE Ha
6ymaxxHOM HocuTene B OtaeneHun baHka.

3asBneHne-AHKeTa - nNuCbMeHHoe npegnoxeHne (odepta) KnueHta, agpecoBaHHoOe
baHKy, cogepxallee HamepeHue KnmeHTa 3akntoumtb ¢ baHkoM EauHbIN foroeBop, a Takxke
3agaBKy Ha 3aknto4yeHue otaenbHoro Jorosopa ([oroBopoB) Ha yCNOBUSX COOTBETCTBYHOLLErO
MonoxeHna O nNpoaykKTe W cBeaeHus Heobxoammble ana wuaeHtTudukaumm KnueHta B
COOTBETCTBUM C TpeboBaHMaMM bBaHka W 3akoHodaTenbctBa Poccuiickonn ®depepaunu,
ocdopMnsieMoe Ha ByMaxxHOM HocuTene, codepxalliee cO6CTBEHHOPYUHYI0 noanuck KnuexTa®.
UpeHtTudmkatop - unaeHTUGUKaAUMOHHbIE JaHHble B Buae 6yKBEHHO-YMCNOBOWM
nocneaoBaTeslbHOCTU CMMBOJIOB, OAHO3HAYHO Bblaenswuwme (naeHTudununpyowme) Knmenta
cpean apyrnx KnueHtos baHka.

UHanBuayanbHblie ycnosus aorosopa norpeéburenbckKkoro KpeauTta
(MhnauBuAayanbHble YCNOBUA) - COCTaBHas W HeoTbeMseMas 4acTtb [lorosopa
notpebutenbckoro kpeauta, dopMmumpyemas WHAMBMAYANbHO ANS KaXAoro 3aeMuimka U
cogeprkalias onucaHme CylwecTBeHHbIX YCI0BUW npeaocTtasneHunsa Kpeawuta, Tpebylowas
cornacoBsaHuga 3aeMumka n baHka.

3 Npwn opopmnennn B OTaenenun BaHka B cnyyae obpalieHmns Mpeactasutens KnvenTa, AeiicTBYIOWEro B TOM Yncne
Ha OCHOBaHMM Hagnexawum ob6pa3oM odOpMAEHHON [O0BEPEeHHOCTM, 3asiBrieHMe-AHKeTa NoANUCbIBAETCS
MpeactasuteneMm KnuneHTa.
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MUHTepakTnBHOE ronocosoe MeHo (UM, IVR) - nporpaMMHO-TEXHUYECKUA KOMMJEKC,
npegoctasnaowmn KnneHty no dakty ero AUCTaHUMOHHON ayTeHTUdUKAUNM BO3MOXHOCTb
noayyeHms yciayr, oOkasblBaeMbix baHkoMm, nocpeactBoM TenedoHHOro KaHana B
aBTOMATUUYECKOM pexunMe 6e3 yyacTms onepaTtopa KOHTAKTHOro ueHTpa baHka.

Kapta - smutupyemas bBbaHkoM nnaTtexHass 6aHKOBCKas KapTa, npepHasHadeHHas ans
coBepuweHus KnueHtom onepaumii no Cuety KapTbl, 3@ cyeT cO6CTBEHHbLIX CpeacTB u(unan)
KpeaANTHbIX CPeACTB, NpeaocTaB/ieHHbIXx baHkoM KnneHTy.

KnuneHT - (dusmyeckoe nuuo, 3aknouumsliee U(UAK) MMeOWee HaMepeHne 3aKI4nTb C
baHkoM [loroBop KoMnaekcHoro 6aHkoBckoro obcnyxxnsanmsa (EQMHbIn gorosop).

Koa noarBep>xaeHms (OaHOpa30BbiM MNaponb) - Naposjb, HanpaBaseMbln KnueHTy
BaHkOM Ha 3aperncTpupoBaHHbIA HOMep TenedoHa B Buae SMS-coobuleHms wnm Push-
yBenomsieHus, nmbo ogHOpa30BbIN Naposib, CreHepPUPOBAHHLIA YCTPOMCTBOM MOATBEPXAEHUS
nnatexen, npepnocTtaBneHHbiM KnneHTy BaHKOM, KOTOpPbIA WMCNOSb3YETCA OAHOPA3oBO ANs
noaTeepXaeHns Bxoga u(mnm) coBeplieHns onepaunii B Cucrteme «2c-bu-Aii baHk OHnanH».
KpeauTt (MoTpebutenbCKUM KpeauT) - [AeHEeXHble CcpeacTBa, NpeaocTaBieHHble BaHkoM
KnveHTy Ha oOcCHOBaHuMM [oroBopa noTpebuTenbCKoro Kpeguta, B TOM u4ucie C
ncnonb3oBaHneM KapTbl, B LUeNnsx, He CBA3aHHbIX C OCYLWECTBIEHNEM NpeanpUHNUMATENbCKOM
0esiTeNIbHOCTWN, B TOM yuncre ¢ JINMUTOM KpeanToBaHUS.

JNInmut kpeautoBaHua (KpeauTHbIA JIMMUT) — MakcMMalibHblii pa3Mep eAMHOBPEMEHHOMN
3apgomkeHHocTn no Kpeauty, gonyckaembln no Cuety KapTbl. JIMMUT KpeaAnTOBaHUSA, @ TaKxe
nopsiaoK €ero W3MeHeHuss onpegensatTcs WMHamBuAayanbHbIMKM - YCNIOBMSIMM  A0OrFOBOPaA
noTpebutenbcKoro KpeamTa.

NormH - NaeHTudunkatop KnmeHta B Cucrteme «3c-bu-Ain baHk OHnanH», npeactaBnsiowmni
cob0oli YHUKanbHY0 NocnenoBaTelbHOCTb 6YKBEHHbIX U(MAK) LMPPOBLIX CUMBOJIOB.

O6wme ycnoBMA KpeauToOBaHMA - COCTaBHas W HeoTbemaemas 4actb Jlorosopa
notpebutenbCcKkoro  KpeauTta, coaepxawas  onucaHue  YyC/I0BMW  MpenocTaBrieHus
Motpebutensckoro kpeamta. O6wme yCcnosuMsa KpPeaAUTOBAHUSA  YCTaHaBAMBAKTCA B
OAHOCTOPOHHEM rMopsaAKe B Uendax MHOrokpatHoro npuMmeHeHms. K O6wumMm  ycnosBusamMm
KpeaAnTOBaHMS NPUMEHSIOTCS NMpaBusa, YCTaHOBJIeHHble cTaTbel 428 MpaxaaHCKOro Kogekca
Poccuickon ®depnepaunu.

O6wmin cuetr’ - Tekywmit cyet/CueT KapTbl, OTKPbITbI KAMEHTOM B COOTBETCTBUM C
MonoxeHnem (06bwmmm ycnosmsiMm) o6 OTKpbITUM 0b6LEero cueta M ob6CnyXnMBaHUM B paMKax
naketa ycnyr «Ceson kpyr» B 2c-bu-Ain bank OO0 (MpunoxeHne N°9 k Ycnosusam KBO).
OBepapadT - dopma kpeautoBaHuss KnumeHTa baHKOM nyTeM 6e3HA/IMYHOIO 3avuncrieHus
OEeHeXHbIX cpeacTB Ha CueT KapTbl Npn HeAOCTaTOYHOCTM UM OTCYTCTBMW Ha HEM AEHEeXHbIX
cpeactB B npepenax JluMuta KpeamToBaHUST U CPOKAa KpeauToBaHWUS, YCTaHOBJIEHHbIX
[loroBopoM noTpebutenbcKoro KpeauTa.

OnepauMoHHOE BpeMA — MHTEpBan BpeMeHW, B TedeHne KOToporo baHk npuHuMMaeT oT
KnneHTOB pacnopsikeHus Ha CoBepLUeHME onepauunt.

OcHOBHafa kKapTa - nepBas KapTa, BbinylweHHas (nepeBbinylleHHass B3aMeH paHee
BbINyLlEHHOM) K CueTy KapTbl Ha uMs Brnagenbua Cueta KapTbl.
OtaeneHme bBaHka - oduc bBaHka W onepauMoOHHble KacCbl, OCyLeCcTBAsOWME

obcnyxuBaHue dusmdeckux nmu. NHpopmaumsa o MecToHaxoxaeHun wn rpacdpuke paboTbl
Otnenennii baHka nybnnkyetcsa Ha CanTe baHka.

OdmumanbHoe yBefoOMJIEHME - [MUCbMeHHOe yBegomneHwe baHka, cocTaBneHHoe Ha
6yMaXKHOM HOCUTeNne M npegHasHayveHHoe Ans nepegayn KnveHTy uMam OTApaBKW MOYTOM Mo
agpecy, ykazaHHOMY KnneHToM, aAns noaydeHms KoppecrnoHAeHuuu.

MapTtHepbl bBaHka - opraHmM3auum, pacrnosioXXeHHble Ha TeppuTopum Poccuinckom
depepauunmn, 3aknwoumswne ¢ baHKOM [OroBop O nMpveMe U BblAaye AEHEXHbIX CPeAacTs,
HanpaBfieHHbIX B agpec KnueHtoB baHka. WHdopMaumsa o lMapTHepax pocTtynHa Ha Calite
baHka.

MepeBon AeHeXHbIX cpeacTB (Ycayra no nepesoAy AEHEXHbIX CPpeAcCTB) — AeNCTBUSA
BaHka no nepeBoAy [AEHEXHbIX CPEeACTB B paMKax nNpuMeHseMblx ¢GopM 6e3HannuHbIX
pacyeToB MO NpefoCTaB/IEHMIO MOJyYaTeN0 AEHEXHbIX CPeACTB niaTeNblinKka.

MUH-koA - nNEepcoHaNbHbIi WMAEHTUPUKAUMOHHBIA HOMep (YeTblpexaHayHoe 4ucno),
cnyxawuin  gna  vaeHtTudukaumm  [epxatensa nNpu OCyWwecTB/eHMM onepaunmm C
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ncnonb3osaHneM KapTtol/AMH B YcTporcTBax CaMoO6CNyXWBaHUS M TepMuHanax onnatbl
ToproBo-CepBUCHbIX NpeanpuUsaTUin NN NO3BONSAIOWMA ayTeHTUdUUMpoBaTb KnneHta npu ero
obpalweHnn B baHk nocpeacTteoM MobunbHoro 6aHka.

MnarexxHaa cucrema (Visa International, OO0 «[natexHas cuctema «Busa», MasterCard
Worldwide, «MactepKapa» OO0 un gp.) - accoumaums GUHAHCOBbLIX WU WMHbIX OpraHuU3auni,
uenb KoTtopoh saBnsetrca obecnevyeHne QYHKUMOHMPOBAHUA CUCTEMbI pPaCyYETOB C
MCnosib3oBaHMeM 6aHKOBCKUX KapT.

MoaTBep>kxpaeHmne o npucoeaunHeHmmn kK YcnoBussm KBO - nucCbMeHHOEe npensioXeHue
(ocbepTta) KnmeHTta, nMewLwwero paHee 3ak/lloUeHHble A0roBopbl 6aHKOBCKOro 06ayXxXuBaHus,
agpecoBaHHoe baHKy, copepxawee HamepeHue KnueHTa 3aknwouutb ¢ baHkoM EAuWHBbINA
OOroBOp W OCYLWECTBAATb Onepaunmm no paHee OTKPbITbiIM CyeTaM B COOTBETCTBMU C
Ycnosuamn KbBO, odopMneHHOe B 3/IEeKTPOHHOM Buae C npuMeHeHmeMm ACIM KnueHTa
(OpHopa3zoBoro napons) Ha Cainte baHka B MOMeHT peructpauum B Cucteme «3c-bn-Ain bank
OHnanH» nnu oopMieHHoe Ha 6yMaxHOM HocuTene B OTaeneHnn baHka C nNpocTaBneHneEM
cobcTBeHHOpPYYHOM noanncu KnunenTa.

MonoxxeHmne o 6aHkoBCckOM npoaykTe (Mono)xxeHme o npoaykre, NMonoxxeHme) — ecnn
He yKa3aHo oTAesNIbHO, Ntoboe n3 MpunoxeHun K Hactosawmnm Ycnosmsam KBO, Bknoyas:

. MonoxeHune (obwume ycnosua) o6 OTKpbITUM, 0BCNYXMBAHUM W 3aKPbITUM CYETOB B
3c-bu-Ain baHk 000 (Mpunoxenne N°1 k Ycnosuam KBO);

o MonoxeHne (obwme ycnoBus) O pasMelleHuMn BKIagoB B 3c-bu-An bank 00O
(MpunoxeHune N24 k Ycnosusam KBO);

o MonoxeHne (obwmne ycnosms) o nopsake BbiNycka M obcnyxmBaHUs HGaHKOBCKUX
KapT B 3c-bu-An banHk OO0 (MpunoxeHne N26 k Ycnosuam KBO);

. MonoxeHne o nopsiake BbiMycka M 06CnyXuBaHus 6GaAHKOBCKUX KapT C JIMMUTOM

KpeauToBaHus B 3c-bu-Ain bank OO0 (Ob6wme ycnoBus nNpeaocTtaB/ieHNs KpeamTa)
(Mpunoxernne N°7 k Ycnosusam KbBO);

. Obuwume vycnoBus KpeautoBaHusa duanmdecknx nuy B Dc-bu-Anm bank 00O
(MpunoxeHune N28 k Ycnosusam KBO);
. MonoxeHune (obwme ycnosusi) 06 OTKpbITMM ob6WEero cuyeta M 06CNYXMBaAHUMN B

paMkax nakeTta ycnyr «Ceoi kpyr» B 2c-bu-Ain baHk OOO (lMpunoxeHue N2°9 Kk

Ycnosusam KBO).
MocTtosaHHbIA naponb (Maponb) - nocnenoBaTeNbHOCTb CMMBOIOB, MCMONb3yeMasl Aafs
OnctaHumoHHoOM ayTeHTUdMKaumunm KnueHta B Cucteme «Ic-bu-Ain BaHk OHnamH»: maposb
ans sxoga B NIHTepHeT-6aHKk nnun MUH-koa onsa Bxoaa B Mob6unbHbI 6aHK.
Mpeacrasutenn KnueHta - duanyeckoe nuuo, coBepllawollee AeNCTBUSA OT MMEHU
KnveHTa, B TOM u4ucne cCBsA3aHHble C OTKpbITMEM U 3akpbitmem CuyetoB B baHke,
pacrnopsixXeHneM [AeHexHbIMW cpeactBaMuM Ha CyeTax, Ha OCHOBaHUW [AOBEPEHHOCTU UM
[orosopa, nmb6o B COOTBETCTBMM C MOSIHOMOYMSAMU, OCHOBAHHbLIMM Ha yKa3aHuM 3akoHa nnbo
aKTe  YMNOJIHOMOYEHHOro Ha TO rocygapcTBeHHoro opraHa (opraHa  MeCTHOro
camoynpasJsieHuns).
MpoAyKTOBbIA CYeT - COBMECTHO MMeHyeMble CuyeT Bknaga, Cuet KapTbl, O6WwMin cyeT u
WHbleé CYeTa, OTKpblBaeMble Ha OCHOBaHuUW EanHOro porosopa v [oroBopoB 6aHKOBCKOMO
npoaykTa.
Pacnopsi>kxeHne - [JOKyMeHT (3asBKa, 3asiB/ieHue, pacnopsxeHme un ToMy noaobHoe),
0bOpM/IEHHDbIN B 3/1IEKTPOHHOM BMAE WM Ha BYMa)kHOM HocuTesne, coAepXKalunii nopy4vyeHue
KnueHta bBaHKy Ha ocywecTB/eHMe onepauni (CAenok), WHbIX AEeWCTBMM B paMkax
JorosopoB B cootBeTcTBMM C Ycnosusamu KBO, Bknwdyasa oTkpbiTe CuyeToB, Bknapnos,
OCYLLeCTB/IEHME pacyeTHbIX onepaunii no Cuetam KnuneHTa, 3akno4yeHne caenok, 4oCpoYHoe
pacTopXeHune Bknagos. PacnopsikeHne 3aBepsieTca CO6CTBEHHOpYYHOW noanucbio KnueHTa,
ecnn oHo odopMNeHo Ha HByMa)KHOM HocuTene, nnm AHanoroM cob6CTBEHHOPYYHONM MoAMUCH,
ecnin OHO odOpMNEHO B 3MEKTPOHHOM Buae, 4vepe3d YpaaneHHble KaHanbl 06CIyXuBaHUS.
NHdopMmauma B PacnopsixxeHuu, COCTaBNEHHOM B 3/IEKTPOHHOM BuAe, MNpeacTaBfseTcs B
3NEeKTPOHHO-UMppoBO GoOpMe U COAEPXUT COBOKYMHOCTb [AaHHbIX C PEeKBU3UTaMMU,
NO3BOMSAIOWMMN MAEHTUPUUMPOBATL 3TU AaHHbIE U UX OTMpaBuUTens.
PacxoaHbIl IMMUT — CyMMa AEHEXHbIX CPeacTB, AOCTYMHbIX A/ NPOBEAEHUS onepaunii ¢
ncnonb3oBaHMeM KapTbl, BK/YaloLwas OCTaTok COB6CTBEHHbIX cpeAcTB KnueHTa Ha Cuete
Kaptel n cymmy Jiumuta kpeautoBaHumss Cueta KapTbl, 3a BbIYETOM CyMM onepauui,
3abnoknpoBaHHbiXx Ha CueTe KapTbl, BkAo4as CyMMmbl KOMWCCUI, HAYUCIEHHbIX B
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cooTBeTCcTBUM C Tapudamm baHka. BnokupoBka CyMMmbl onepauum Ha Cuete KapThbl

(yMeHbweHne PacxogHoOro nuMmTa) NpoM3BOAMUTCS B MOMEHT noaTBep)XAeHus KnneHToMm

onepauun 4depes YaaneHHble KaHanbl obcnyxmBaHus, nubo npu coBeplieHMn onepauum C

ncnonb3oBaHneMm KapTbl C npoBeaeHMeM aBTopu3auumu, nmMbo npu coBeplieHnn BaHkoM

MNepeBoaa AeHexHbIX cpeacts co Cyeta KapTbl B COOTBETCTBUM C ycnoBuaMum EamHoro

aorosopa.

PekBn3ntbl ayteHtTudmkaumm (KoHtponbHaa nHdopMaums) — nepcoHanbHble AaHHble

KnueHTa n MHas MHQoOpMauus, U3BeCcTHas Tosibko KnneHTy n npepoctaBfieHHas MM B baHK,

KOTOpas No3BONSET OAHO3HAYHO YCTAHOBUTb IMYHOCTb KnuneHTa.

Caut baHka - oduumanbHas cTpaHuvua BaHka B ceTu MIHTEpHET, pa3MelleHHas no aapecy

www.sbibankllc.ru.

Cuctema «3c-Bu-Ait BaHk OHNaMH» - cepBUC baHka, MO3BOMSOWMA OCYLLECTBNSATb

OMCTaHUMOHHOE B3aumogencreme Mexay Knmentom wm  baHkoM, Bkatovas obmeH

nHdopMaunen n coBepluieHne OTAeNbHbIX onepauuini NoOCpeaCcTBOM:

o nnyHoro kabuHeta Ha Cante baHka B cetn NHTepHeT (nanee — NHTepHeT-6aHK);

. CNeunanbHOro npuaoXeHus, YCTaHOBIEHHOro Ha MobunbHOe ycTponcTBo KnmeHTa
(nanee - Mo6unbHLIN 6aHK).

Cuet Bknapga - cyeT no ydyety Bknaga, oTKpbITbi KNMeHTy B COOTBETCTBYOLWEN BaaoTe ANs

OTpaxXeHus onepauun no Bknagy B COOTBETCTBUM C YCNOBMSMM 3aK/IIOYEHHOrO MexXAay

BaHkoM 1 KnueHToMm [JoroBopa 6aHKOBCKOro BKaja.

Cuer Kaptbl - Tekywuin cuyetr KnueHTa, OTKpPbITbIN B baHke u obcnyxuBawwmincs B

cooTBeTCTBUM C YcnoBusamm KBO, Kk koTopoMy BbinyweHa Kapta n(unun) AlMH, ncnonb3yemolin

ONS  ydyeTa onepauuii, coBepllaeMbiX C ucnonb3oBaHnem Kaptbol/ANH (PekBusntos

KapTbl/AlH).

Cyeta Knuenta (Cueta/Cuer) - nMpuM COBMECTHOM YMOMUHaHUM WAN  KaxXAablh nNo

oTAeNnbHOCTM Tekyuime cyeTa m MNMpoayKTOBble cyeTa, OTKpblBaeMble HA OCHOBaHuMWM EanHOro

aorosopa n [lorosopos 6aHKOBCKOr0O NpoayKTa.

CMC-yBegomnenme (SMS-coobweHue) - MMCbMEHHOE  yBeAOMJIeHne baHka,

COCTaB/lieHHOe B  JJIeKTPOHHOM BMAEe UM NpefHa3HayvyeHHoe Ans  OoTnpaBkM  Ha

3aperncTtpupoBaHHbIi HoMep TenedoHa KnmneHTa.

TapudHbIA NNaH - JOKYMEHT, CoAepXallmMin CBeAeHUs 0 pasMepax, nopsigke NpUMeHeHus

(B3nMaHus)/pacyeta (HaynmcneHms) MNpoLUEHTOB, KOMUCCUW, wTpadoB M ToMy noaobHoe,

SABNSAIOLWMIACA HEOTHEMJIEMOM YaCTblO COOTBETCTBYOWeEro Jjorosopa.

Tapudbl — COBOKYNMHOCTb TapudHbIX NNaHOB, SABMAAIOWAACA HEOTbEMIEMOMN YacTbio EaMHOro

aorosopa.

TekywMn cuer - 6aHKoBCckMit cuyeT KnmeHTa B pybnsx u(unm) MHOCTpaHHOW BantoTe,

OTKPbITbIN B BbaHke [ns coBeplleHus onepauuii, He CBSA3aHHbIX C NpeanpuHUMaTENbCKOMN

0eATeNbHOCTbH MM YaCTHOM NMPaKTUKON, U 06CNYXXNBAKOLLMNCA B COOTBETCTBUM C YCNOBUSAMU

KBO.

YpaneHHblA kaHan o6cnyxxmBaHua (KaHan gocrtyna) - COBOKYMHOCTb MPOrpaMMHbIX

n(nnn) TexXHUYEeCKUX CpeacTs, noaaepxusaemas baHkom u obecneuuBawwas KnaneHTty

BO3MOXHOCTb MO TeNIEKOMMYHMKALMOHHbIM KaHanaMm obuiero nosib30BaHMUS CaMOCTOSTENbHO

nnbo c yyactnem paboTtHuka baHka ocywectBnsaTe ob6MeH nHdopmaumnen mexay KnmeHTtom u

BaHkoM, B TOM uncne nepegady PacnopsxeHuii B baHk.

K YoaneHHbIM KaHanaM o6Ccny>XmBaHmsa OoTHOCATCS:

. MO6MNbHbIN TenedoH KnneHTta, NoAKAOUYEHHbIN K ycnyre «SMS-nHdopMuposaHme»;
. YcTpoicTtea caMmoobcnyxunBaHus baHka M MHbIX KpeauTHbIX OpraHuM3aunii;

. Cuctema «3c-bu-Ain baHk OHNanH»;

. KOHTaKTHbIN LeHTp baHka, Bktoyasd NHTepakTUBHOE roi0COBOE MEHIO0;

. CanTt baHka.

YcnoBusi BKJ1IaAOB/CUYETOB - AeNCTBYHOLWME <YCNOBUS M MPOLEHTHble CTaBku IDc-bBu-An
Bank OOO no Bknagam u cyetam dusnyeckux nuy ana odbduca n ABO», pasmellaeMble Ha
Cante baHka u B OTaeneHun baHka no mMecty ob6cnyxumBaHusa KnmeHTos.

YcnoBust KBO - HacTOSWNMIA AOKYMEHT, YCTaHaB/IMBAOWMNIA obLme yCnoBus OCyLLeCTBIEeHNS
KOMMJIEKCHOrO 06cnyxuBaHma uanyeckux nuy B baHke, SBASOWWMIACA HEOTbeMIEMOM
yactbto EgmHoro pgorosopa. Ycnosuss KBO €ABASAKOTCS MnpuriaweHneM BCEM (DU3NYECKUM
nvuam, B TOM yuncre nMmerowmnm Cyeta B baHke, OTKpbITble B COOTBETCTBUN C YC/TIOBUAMU UHbIX
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AOroBOpOB, 3aK/o4YnTb EAnHBIN gorosop nyteM npucoeamHeHmns kK Ycnosusm KBO B uenom B
nopsiake, npeAycMoTpeHHOM cTtaTben 428 [MpaxkaaHckoro Koaeka Poccuiickon ®depepauunu um
HacToALWMMKN YCNOBUAMMU.

Ycnyra no npuveMy nJate>em - COBOKYMHOCTb AeWCTBUIA bBaHka, HamnpaB/ieHHbIX Ha
OCYLUEeCTB/IEHWE B pexXume peanbHOro BpeMeHu [lepeBoja AEHEXHbIX CPeACTs,
npeaocTtaBneHHbiX KnneHToM-nnaTesnblnKoM, B aApec nocTaBlMKka ycnyr-nonydartens, c
KoTOpbIM y baHka nnu MapTHepa baHka 3akntoyYeHbl COOTBETCTBYOLWME AOTOBOPHbI.
YcTpoiicTBO noatBep>kAaeHus naartexkei (YIMIM) - annapaTHoe yCTPOWMCTBO reHepauuu
OAHOpa30BbiX kKoaoB (maponen) — KoaoB MoATBEPXAEHMUS, MPUMEHSIeMblX Npu paboTte B
Cucteme «3c-bun-An baHk OnnanH» gna noaTBepXAeHuss Bxoda B WHTepHeT-BaHK w
coBepllaeMbix onepaunii. Boigaya YMM nponsBogmntcss BaHKOM Ha OCHOBaHMW MUCbMEHHOTO
3aaBneHuns KnvenTta n onnadmBaetcs KnneHToMm B cooTBeTCTBUKU C Tapmudamm baHka.
YcTpoicTBO caMoobcny>xmBaHua - 6aHkoMaT, MHHOPMALMOHHO-NNATEXHbIA TEPMUHAN —
3N1EKTPOHHbI NPOrpaMMHO-TEXHUYECKMI KOMMEKC, NpeAHa3HAYeHHbIN AN coBeplieHns 6e3
yyactusa paboTHuka BaHka onepauuii Bblgaum (Mpuvema) HalW4HbIX OEHEXHbIX CPeacTs, B
TOM u4ucne c mucnosb3oBaHmeM KapT, nepepaum PacnopsikeHuin KnnmeHTa O nepedncneHum
[eHexXHbIX cpeacts co Cueta KnuneHTa v ap.

DNeKTpoOHHOE yBeAOMJIeHMe - TMUCbMeHHOe YyBeaoMsieHne baHka, cocTaBfieHHoe B
3/1EKTPOHHOM BMAe W npefHa3Ha4YeHHoe A/ OTNpaBKM MO 3/IEKTPOHHOM mno4yTe Ha e-mail
Knuenta wn(nnn) otpaxeHunsa B Cucteme «3c-bu-Ai BaHk OHnanH». Pa3HOBWAHOCTbIO
DNEeKTPOHHOro yBeAOMJIEHMS, MpeAHa3HAYEeHHOro Ans oTpaxeHums B Cucrteme «3Ic-bu-An
baHk OHnaiiH», sBnsgeTcs yBeaomneHne baHka o craTtycax PacnopsxeHun KnuneHTa,
nepenaHHbix B baHk B 3N1eKTpOHHOM BUAe.

Face ID, Touch ID - nepcoHanbHble 6uoMeTpuyeckne UAeHTUPUKATOPbl, UCMNOJb3yeMble
Ans Bxoaa B MobunbHbIN 6aHK.

Push-yBeapomnenune - mnHdopmaums, nepenasaemas baHkom yepes cepsepa Apple/Google
Ha MObunbHOe ycTponcTBo KnneHTa.

1. OBLUUE NMNONTOXXEHUA

1.1. B pamkax EguHoro porosopa baHk npepoctasnsger KnMeHTY BO3MOXHOCTb
3aK/lo4YeHns oTAesNbHbiX [JOroBopoB B COOTBETCTBMU C [1ONIOXKEHMEM O NpoAyKTe C
Lenblo Nosy4YeHMs COOTBETCTBYOWeN 6aHKOBCKON ycayru.

1.2, Onga 3akntodeHnsa EamHoro porosopa (NpM OTCYTCTBMM  paHee  3aK4YeHHbIX
poroBopoB  6aHkoBckoro obcnyxuBanus) KnumeHnt (lMpeactasutenb KnueHTa)
npepoctaBnsaeT B baHk 3asBneHne-AHKETY, a TakXe AOKYMEHTbl, HeobxoanMmble Ans
naeHtudmkaumm KnmeHta B COOTBETCTBMM C TpeboBaHMAMKM OEACTBYOLLErO
3akoHogaTenbcTBa Poccuitckon depepauunm B nopsiake, yCTaHOBIEHHOM BaHKOM.

1.3. PeweHne o 3aknwyeHmn EpmHoro porosopa (cooTeeTcTBylowero [orosopa)
npuHUMaeTcsa nocne naeHTndukaummn KnmeHta Ha OoCHoOBe cBeAeHUN (AOKYMEHTOB),
npepocrtaBneHHbix KnueHtom (ero [lNpeacrasuteneM) B COOTBETCTBUMM  C
TpeboBaHMAMN [OENCTBYHOLWEro 3akoHogaTenbcrBa Poccuiickon ®egepaunmn, npu
3ToM BaHk BnpaBe 3anpocuTb y KnueHTa 40NONHUTENbHYIO MHDOpMaUnLo.

1.4. Ycnosma KBO yctaHasnueatTca BaHKOM B OAHOCTOPOHHEM MopsAake B Uenax
MHOFOKpPaTHOr0 MPUMEHEHUS U pas3MewarTcs Ha WHQPOPMALMOHHbIX CTeHAax B
OtaneneHnn baHka u Ha Calite BaHka. Bo BCeM OCTasibHOM, UYTO He yperyanpoBaHo
EavHbiM  pgoroBopoM, bBaHk u  KnneHT  pyKoOBOACTBYHOTCS  AEUCTBYHOLMM
3aKoHoAaTenbCTBOM Poccuinickon depepauun.

1.5. Ecnn kakoe-nubo nonoxeHue Ycnosuin KbO npotuBopeydnuT TeKCcTy [lonoxeHun o
6aHKOBCKUX NpoAyKTax, TO TeKCT [lonoxeHuin o 6aHKOBCKUX NpoAyKTax WMeeT
npenMyLlecTBEHHOE 3Ha4YeHue.

1.6. Habop ycnyr, okasbiBaeMbiXx KnueHTy B paMkax EanHoro gorosopa, onpeensiercs
TEXHWYECKNMN BO3MOXHOCTAMKU BaHka u perynupyetca Tapudamun. Ecnn Tapudamm
BaHka okaszaHue ycnyrum He npeAycMOTpPEHO, TO COOTBETCTBYIOLWIMUMA NYHKT EAMHOro
porosopa u(mnm) [dorosopa 6aHKOBCKOro mMpoaykKTa CTOPOHAaMW He MNpUMEHSETCS.
Mpwn 3aknoveHun EamHoro porosopa wu(unu) [doroBopa 6aHKOBCKOro npoAaykTa
KnueHT cornawaetca ¢ TeM HabopoMm ycnyr, KoTopble npenocTtasnser baHK B
COOTBETCTBUM C AENCTBYIOWMMM HA AAaTy 3akaoueHus Tapudamu.



1.7.

1.8.

2.1.
2.1.1.

2.1.2,

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.2,
2.2.1.

2.2.2.

C uenbto o3HakoMmneHus Knmentos c Ycnosmamu KBO, MonoxeHMsMn o 6aHKOBCKUX
npoayktax n Tapudamm (TapudHbiMM NnaHamm) baHK nyb6nmMkyeT nepevyncneHHble
OOKyMeHTbl Ha Cante baHka. [Oatoi nybnmkauum ykKasaHHoOM uHbOopMauum
cuMTaeTca AaTa ee nepsoro pasmelleHus Ha Carite baHka.

BbaHk pa3sMewaer Ha Cante baHka wHdopmauuo ansa KnameHTa o Mepax
MHPOpPMaUMOHHON 6e30MacHOCTM MpPUM  UCMNOSIb30BaHMM  YAasieHHbIX KaHanoB
obcnyxmneaHua, B TOM uucne <«[MNAMATKY KJIMEHTA o wMepax 6e3onacHoro
NCNONb30BaHUA cuUcTeMbl <«UHTepHeT-baHk», <«MAMATKY KJIMEHTA o wMepax
6e3onacHoOro ncnonb3oBaHuUsa 6aHKoOBCKUX KapT» U «[MAMATKY KJIMEHTA no 3awwuTe
OT BpeAOHOCHbIX NporpaMm».,

EAWHBIA AOrOBOP, AOrOBOP BAHKOBCKOIO NPOAYKTA

O6wumit nopagok 3aknruyeHna EauHoro gorosopa

Ons KnneHToB, He uMewwmx AencTBylowmnx (paHee 3aK/H4YeHHbIX) O0roBOpPOB
6aHkoBckoro obcnyxumeanus, EAMHbIN AOroBop 3akntodaeTcsa nyTeMm akuenta baHkom
odepTbl, coaepxallencs B 3asaBneHUn-AHKETe, Npyn 3TOM aKUEenToM SBASETCA OAHO
NN HEeCKONbKO AeNCTBUN baHka B 3aBMCMMOCTM OT BMAa 3akto4yaemoro [ljorosopa, B
TOM yucne: oTkpbiTMe CyeTa Bknaga C 3a4uC/IEHUEM [EHEeXHbIX CpeacTB B CyMMe
Bknaga; oTkpbiTMe Tekywero cuyeta; OTKpbiTMe Cueta KapTbl ¢ AkTuBauuen
KapTtbl/AMH. Mpun Hannuyum B 3asaBneHnn-AHKeTbl odepTbl KnMeHTa Ha 3ak/ideHune
Heckonbkux [oroBopoB MOMEHTOM 3aksiodeHns EamHoro porosopa sABNASETCA
nepebIn akuenTt (NepBoe aencreme) baHka No COOTBETCTBYOWEN odepTe.

Ona  KnueHToB, wMewwux AencTByowme (paHee 3aK/oYeHHble) A0rosopbl
6aHkoBckoro obcnyxumBanus, EAMHbIN AOroBop 3aknto4vaeTcsa nyTeM akuenta baHkom
odepTbl KnneHTa, cogepxxawemncs B NoaresepxaeHnumn o npmcoegmHeHnmn K YCnoBusm
KBO, npu 3TOM aKkuenToM SBASIeTCS OAHO WM HECKONbKO AencTBuii baHka:
npepnocrtaenenHme pgocrtyna KnumeHty k Cucteme «3c-bu-An BaHk OHManH»,
3aK/4YeHne cooTBeTCcTByoWwero [jorosopa ¢ oTkpbiTveM CyetoB u(mnm) AKTMBauunen
KapTtbl/AlMH.

MpaBa n 0693aHHOCTM CTOPOH MO EAMHOMY A0OroBOpy BO3HMKAKOT C MOMEHTa ero
3aK/4YeHuns.

He ponyckaeTtcs 3akntoudeHue [lorosopa 6aHKoBCKOro npoaykra/EQMHOro goroeopa
B MNoOJIb3Yy TPETbEro sinua, He AOMNYyCKaeTcs YCTyrnKa npas, npuHagnexawmnx KnvenTty
no EanHomy gorosopy/[orosopy 6aHKOBCKOIro npoaykra.

O 3akntyeHun EamHoro gorosopa KnueHT MoXeT 6biTb MPOMHMOPMUPOBAH MyTeMm
OTNpaBKM Ha 3aperncTpMpoBaHHbIi HoMep TenedoHa SMS-coobLueHns”.

B cnyyae HenpeactaBneHus 3aknwdaowmMm EauHbie - goroBop KnueHToMm, B
OTHoweHun KoTtoporo y bBaHka wuvMmeeTcs o060CHOBaHHOe, [AOKYMEHTanbHO
noaATBepXAeHHOe npeanosioxeHue, 4yto KiMeHT OTHOCUTCS K KaTeropuu KJMEHTOB-
WHOCTPaHHbIX  HasoronnaTtenbWwnkos, wuHdbopMaumm, Heobxogmmon Ana  ero
naeHTudmKaumMm B KayecTee KNMEHTa-MHOCTPaAHHOro Hasoronnartenbwmka, n(nnm) B
cnydyae He npepocTaBNeHUs  KAMEHTOM-UMHOCTPAHHbLIM - HanoronaaTenbwmkoM B
TeyeHme 15 (natHaguatm) paboumx pgHen co AHSA nonydveHms 3anpoca baHka
cornacmsa (oTkasa OT npeaocTaBfieHUs corfacus) Ha nepegadvyy wuHdopmaumm B
WHOCTPaHHbIA HanoroeBbln opraH baHk BnpaBe oOTKasaTb KAMeHTy B 3akNlO4YeHUU
EanHoro gorosopa n(nnun) Jlorosopa 6aHKOBCKOIro npoaykTa.

3aknoyeHne EguHoro gorosopa ¢ KiiMeHTOM-Hepe3naeHTOM OCYLLECTBNSAETCH TOSIbKO
B OTpeneHun baHka.

O6wmn nopanok 3akntoueHus [loroeopa 6aHKOBCKOro npoaykKra

JoroBop 6aHKOBCKOro npoayKTa $SBASETCA HeOoTbeMSIEMOM 4acTbio EauHOro
AOroBopa M He MOXEeT paccMaTpuBaTbca 06ocobneHHo oT EAnHOro gorosopa.

B pamkax EauHOro goroBopa AonyckaeTcs 3ak/loyYeHWe HeOorpaHW4YeHHOro 4ucna
Jorosopos 6aHKOBCKOro NpoAayKTa.

5 Ana KnueHToB, paHee He 06CYyXMBaBLIMXCA B BaHKe, MOXET He OCYLWeCTBAATbCS NpU 3akioveHun EamHoro
norosopa B OTaeneHun baHka.

10



2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

Jorosop 6aHKOBCKOro mnpoaykKTa MoxeT ObiTb 3ak/jyeH OAHOBPEMEHHO C
3aknovyeHnem EgnHoro gorosopa.

Onsa  3akaioveHus  oTaenbHbiX [loroBopoB 6aHKOBCKOro npoAaykKTa B paMKax
3aKktovyeHHoro paHee EauHoro porosopa KnveHTOM npenocTaBnseTcss 3asiBKa,
odopmMnsiemas Ha 6ymaxHoM Hocutene B OtaeneHunm bBaHka, coaeprkallas
Co6CTBEHHOPYYHYIO Noanucb KnuveHTa, nnmM B 3/1eKTPOHHOM BuMAe, Hamnpas/iieHHas B
BaHk ¢ mncnonb3oBaHueMm Cuctembl «Ic-bu-Ain baHk OHnalH», copepxawas ACHM
KnuneHrTa.

Ha ocHoBe nHdopMauun, NnpegoctaBneHHon B 3asaBke, baHK NMpMHMMaeT peweHue o
3aknodeHnn [orosopa 6aHKOBCKOro npoAyKTa, €CNM MHOE He npeayCMOTPEHO
3aKkoHoaaTenbCcTBOM Poccuitckoin depepaunm, npu 3ToM baHK BnpaBe 3anpocuTb Yy
KnueHTa nononHuTenbHyo nHdopmaumio.

TekcT MNMonoxeHnss o 6aHKOBCKOM nMpoaykTe B cocTtase Ycnosui KbBO nybankyeTcs Ha
CanTte baHka.

MoOMeHTOM oO3HakoMsieHnss KnmeHTa C nNyb6/AnMYHO pasMeweHHON WHbopMaumen
CUMTaETCS MOMEHT, C KOTOpOro 3Ta uHdopmaumnsa 6bina pasmelweHa Ha CanTte baHka.
BaHK He HeceT OTBETCTBEHHOCTU B Cy4dasix, koraa nHdopmaumsa o6 Ycnosusax KbBO un
06 uMX uM3MeHeHusIx, onybnnkoBaHHash B MOpPsSAKE M B CPOKU, YCTaHOBJIEHHblE
HacTodwmmu Ycnosmamm KBO, He 6bina nonydeHa, wu(unm) wsyyeHa, wu(unnan)
HenpaBuNbHO NOHATa KiaueHTOM. B cnyyae M3MeHeHuMs 3aKoHoaaTenbCTBa
Poccuiickon ®depepaumm Hactosne YCNOBUS A0 MOMEHTa UX M3MeHeHus baHkoMm
MPUMEHAIOTCS B 4acTW, He npoTuBopevawen TpeboBaHMAM AENCTBYHOLWEro
3aKkoHoaaTenbcTBa Poccuinckon denepaunn.

Jorosop noTpebuTenbCKOro KpeguTa, coAepXkawui ycnoBuss O NpenocTaBieHUM
baHkom Kpeguta, Tpebyer cornacoBaHus Mexay baHkom un  KnneHToMm
NHaneBmnayanbHbIX YCNOBUN AOroBopa noTpebutenbCKoro KkpeauTa.

Mopsaok BHECEHMA U3SMEeHEeHUI u gonosiHeHni B YcnoBua KBO

BaHK MMeeT nNpaBo B OAHOCTOPOHHEM MopsiAKe BHOCUTb M3MeHeHus B Ycnosusa KBO,
BkAtovasa [llonoxeHus o 6aHKOBCKMX npoayktax wu(munu) Tapudbl (TapudHbie
naaHbl), ecsim MHoe He npeaycMoTpeHo MonoxeHneM o 6aHKOBCKUX npoaykTax. Mpu
3TOM:

. M3MEHEHUS B MEPEUYUC/IEHHble BbllEe [AOKYMEHTbl BHOCSATCS C Y4YETOM
0cobeHHOCTEl, ycTaHaBIMBaeMbIX Mon0oXeHMAMN 0 6aHKOBCKMX MPoAyKTax;
. n3MeHeHus WHamBmayanbHbIX YCNIOBUIA  AOroBOopa MNOTPEBbUTENbCKOro

Kpeamta B Ciy4dasx, npeaycMoTpeHHbiXx ®@eaepasbHbIM  3aKOHOM  OT
21.12.2013 N92353-®3 <«O noTpebuTenbCckoM Kpeaute  (3amme)»,
OCYLLECTBASTCA TO/IbKO MO COrfnacoBaHMIO CTOPOH.
BaHk nHdbopmupyet KnmeHta 06 namMeHeHMAX M AOMNOSIHEHNAX, BHOCUMbIX B YC/10BUS
KBO, Bkn4yas oTAenbHble ero [lonoxeHns o 6aHKOBCKUX MpoaykTax, u(unm)
Tapudbl (TapudHble nAaHbl), NOCPeaACTBOM NybnuMkauMm  NEepeuYnCcneHHbIX
[oKyMeHTOB Ha CaliTe baHka He MeHee 4eM 3a 5 (nNATb) KaneHAapHbIX AHEN 10
AaTbl, C KOTOpPOM M3MEeHeHus BCTynawT B cuny. [aton nybamkauumm ykasaHHOM
nHdopMaummn cuMTaeTcs Aata ee NepBoro pasMelleHus Ha Cante baHka.
Mpn Hecornacum c usMeHeHusamu Ycnosuh KBO KnneHT wMeeT npaBo B
OAHOCTOPOHHEM nopsiAKke pacToprHyTb EauHbIA  pgoroBop  u(unu) [Jdorosop
6aHKOBCKOro npoaykta nyTeM OMOPMIEHUS COOTBETCTBYIOWErO 3asBNeHUA B
OTpeneHnn baHka, a npu HaanMuMM TEXHUYECKOM BO3MOXHOCTU — 4epe3 Cucremy
«2c-bu-An  baHk OHnamH», nNpu  YCAOBUWM MOraleHus BCerW UMEKLEeNncs
3a40/KEHHOCTU NO AOroBOPY B TedeHue nepuoaa A0 AaTbl BCTYMNEHUS USMEHEHUN B
cuny, a B cCnyyae pacTopxeHusa EanHoro gorosopa — npu YC/OBUU U3BATUSA BCEX
BknanoB n 3akpbITUS cOOoTBeTCTBYOWMX [lorosopy CyeToB.
HeBbinonHeHne KnueHToM nwboro u3 ycnoBui, nepedyucneHHolx B n.2.3.3
HacTosawmx Ycnosuin KBO, Ao AaTbl BCTYNAEHUS B CUNY MU3MEHEHWUN SBRSETCH
cornacmeM KnmeHTta C TaKMMU U3MEHEHUSAMMU.
Jiobble M3MeHeHUs 1 AONOSHEHUS B BUAE YTBEPXAEHHON BbaHKOM HOBOWM peaakuuu
Ycnosun KBO, Bko4das lMonoxeHMs 0 6aHKOBCKMX MpoAayKTax (3a WCKAYEHUEM
NHameBmayanbHbIX YCNOBUA JOroBopa notpebutenbckoro kpeauta) n(unu) Tapudbl
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2.4.

2.4.1.
2.4.2.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

(TapudHble nnaHbl), C AaTbl BCTYMJIEHUS UX B CU/TYy pPaBHO PacnpoCTPaHSATCA Ha
BCEX NUL, 3aKJIOUNBLLUMX C BaHkoM EauHbIi goroBop u(unu) OoroBop 6aHKOBCKOrO
NnpoAyKTa, B TOM UYMC/ne paHee AaTbl BCTYMNJIEHUS U3MEHEHUA B CUJY, €CNIN MHOE He
npeaycMoTpeHo MosioXXeHneM 0 6aHKOBCKUX NPoAyKTax.

Cpok peitctBua EauHoro gorosopa, florosopa 6aHKOBCKOIro npoaykra
Hactosiwmin EguHblid gorosop gencreyet 6e3 orpaHnyeHmns cpoka.

Cpok geincrtemsa [JoroBopoB 6aHKOBCKOro npoAyKTa ycTaHaBauBaeTcs MosoxXeHusamm
0 6aHKOBCKMX NMpoayKTax.

Mopspok pacrop>xeHna EaumHoro porosopa, [JoroBopa 6aHKOBCKOIo

npoaykra

PacTopxeHne Bcex [dorosopoB 6aHKOBCKOro mnpoAyKTa, 3ak/4YeHHbIX B paMKax

EaonHoro goroeopa, BriedyeT pacTtopxeHne EgmHoro gorosopa.

PacTtopxeHne EauHOro porosopa BfievyeT pacTopxeHue Bcex [loroesopos,

3aKJ/4YEeHHbIX B paMkax EgnHoro gorosopa.

PactopxeHue [orosopa 6aHKOBCKOro MNpoAyKTa OCYLEeCTBASETCS B MNopsake,

onncaHHoM lMonoxeHneM o 6aHKOBCKOM MpPOAYKTE.

EanHbin porosop u(mnm) LdoroBop 6aHKOBCKOro nNpoAyKTa MOXeT ObiTb pacTOpPrHyT

no NMMcbMeHHOMY 3asiBrieHnto KnueHTa B ntoboe Bpems. Mpu aToMm:

2.5.4.1. 3aaBneHne MoxeT 6bITb opopMiieHO no dopme, ycTaHOBNEHHOW BaHkoM, 1
HanpasneHo B baHK ogHMM M3 cneayroWwmx cnocobos:

a) B OtaoeneHue baHka: Ha 6yMaXXHOM HocuTene C CO6CTBEHHOPYYHOWM
noanucoto Knnenta (Mpeactasutena KnvenTa);
b) MOYTOBbIM OTMpaBAeHUEM: Ha OyMaxHOM HocuTene C¢ CcO6CTBEHHOPYYHOWM

noanucoetdo  KnueHta, npum 3TOM noanucb KnmeHta gosxkHa 6biTb
YAOCTOBEpPEHA HOTapualbHO;

C) B 2/1EKTPOHHOM BuAe B Cucrteme «3c-bu-An baHk OHNamH» ¢ NpUMEHeHneM
ACI KnueHTta (Npyn Hannumun y baHka TEXHUUYECKON BO3MOXHOCTHN);

2.5.4.2. no nHuumatmee Knuenta EauHbI goroBop mn(unu) LoroBop 6aHKOBCKOro
npoAyKTa pacTopraeTcsd TONbKO MOCAEe MOMHOro noraweHunss KraneHtom
3a40/HKEHHOCTM NO AOr0BOpY;

2.5.4.3. loroBop cUMTaeTCs pacTOprHyTbiM, Ha4YMHaa CO AHS, cheaylowero 3a AHeM,
kKoraa KnmeHT MoSIHOCTbLIO Moracun CBOK 3aA40/1XXEHHOCTb nepes baHkoM.

BaHk BnpaBe B O0OAHOCTOPOHHEM noOpsiAKe pacToprHyTb JloroBop 6aHKOBCKOMO

npoaykta c ob6s3aTenibHbIM MNUCbMEHHbIM YyBeaoMneHnem o6 3ToM KrnneHTa B

cnyyasx, YCTaHOBJ/EHHbIXx J[oroBopoM 6aHKOBCKOro npoAykTa, B TOM 4ucie B

cnyyasax:

a) npeaycMOTpPEHHbIX 3akoHodaTenbCTBOM Poccuiickon denepauunn;

b) CyLLeCTBOBaHUSA NMOAO3PEHUIN B OCyLecTBieHUU KANMeHTOM MOLeHHUYEeCKUX
AencTBMn n(Mnmn) ocyLwecTBNEHNUN MHON NPOTUBOMNPABHON AeATeNbHOCTH;

C) HECBOEBPEMEHHOIro  NpeAoCTaBNeHUs  aKTyalbHOW  UHQopMauum  Ang

opraHmsaumm WH@POPMALMOHHOIO B3aMMoOAeNCcTBUS Mexay baHkoM wu
KnneHToM, B TOM 4yncne no 3aperMcTtpupoBaHHOMY HOMepy TenedoHa.
B cnydae pactopxxeHun EgmHoro gorosopa KnueHTa baHk uMMeeT npaBo 06bABUTH
HeaencTBuTenbHbIMM U 6nokmpoBaTb KapTbl, BbinyweHHble KnueHTy (Bk/toyas
JononHutenbHble KapTbl).
B cnyyae nonyyeHma bBaHkoM 3agBrieHMs KrnuneHTa O pactopxeHun EauHoro
JoroBopa npoBedeHMe onepaumii 4epes YpaaneHHble KaHanbl 06CnyXuBaHus
6nokupyetcsa. Komuccmu, paHee ynnadeHHble BbaHKy, He BO3BpallakTcs, U He
YUYUTBIBAKOTCA B CYET MoralleHns 3a40/KEeHHOCTU Mo AoroBopy nepes baHkoM.
BaHk wuHdboOpMupyeT KnueHTa o0 pacrtopxeHuu EamHoro porosopa, [orosopa
6aHKOBCKOro npoAyKTa MNyTeEM OTNpPaBKM  DAEKTPOHHOrO YBeAOM/IEHUS  Ha
3/1IEKTPOHHYO noyTy (e-mail) Knnenta (Npu HanMumm TEXHUUYECKOW BO3MOXHOCTM),
€C/n MHOoe He onpeaeneHo MNonoxeHnaMm o 6aHKOBCKMX MpoayKTax.
PacTtopxeHune EanHoro gorosopa SIBNSE€TCA OCHOBaHMEM AN 3aKpblTUa Bcex CyeToB
KnneHTa.
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2.5.10.

2.5.11.

2.5.12.

3.1.
3.1.1.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.4.
3.4.1.

PactopxeHune [loroBopa 6aHKOBCKOroO npoAyKTa £BAsSETCS OCHOBaHWEM Ans
3aKpbITMSA cooTBeTcTBYoWero Jorosopy lNpoaykTtoBoro cyeta KnmeHra.

baHk 3akpbiBaeT Cueta/Bknagbl KnveHTa B nopsgke,  yCTaHOBIEHHOM
3aKoHoAaTenbCcTBOoM Poccuiickon @Pepepaummn, Hactosawmmm Ycnosussmm KBO n
MonoxeHnsamm o 6aHKOBCKMX MPoAyKTax.

C MoMeHTa pacTop)eHus [loroBopa 6aHKOBCKOro npoaykta KnuveHTa oTMeHSKTCS
AnuTenbHble nopydyeHuss KnueHTta k cooTtBeTcTByOwWMM Cuyetam/Bknagam KnueHTa,
BbaHK npekpalwaeT MpuMHUMaTb K MWCMOJHEHUIO MaTeXHble MOPYyYEHUSs U UHblE
pacnopsixxeHuss KnmeHTa, v npekpawaeT 3auucnsatb Ha Cueta/Bknagbl KnuneHTa
nocTtynatwowme AeHeXHble cpeaCTBa M BO3BpallaeT MX B agpec OTnpaBuTens He
nosaHee creayroLLEro 3a AHEM NOCTYN/eHNa CpeacTs paboyero aHs.

CHETA U yCNyrun

Cueta KnueHnTta

OTkpbITe, obcnyxumBaHne wu 3akpbitme CuyetoB KruneHTa ocyllecTBiseTcs B
COOTBETCTBMM C 3aKkoHoAaTenbCTBOM Poccuiickon ®denepaunm, HOPMaTUBHbIMU
aktamm baHka Poccnm n HacTtoawmmm Ycnosusamm KbBO, B 4aCTHOCTM B COOTBETCTBUMU
c MonoxeHuem (obwmMMM ycnoBussMM) 06 OTKPbITUKN, OBCIYXMBaAHUN U 3aKPbITUU
cyeToB B Oc-Bu-An bank OO0 (MpunoxeHue N21 k Ycnosusa KBO).

Bbinyck n o6cnyxxnBaHne Kaprt/ANH

B pamkax EavHoro gorosopa KnueHT nmeet npaBo 06patnutbcsa B baHK C 3asdBNeHMEM

yCTaHoB/ieHHON BbaHkoM ¢dopMbl 0 BbiNnycke M Bblgade KapTbel/AMNH. B cnyuae

NPUHATUA BaHKOM MOMOXMUTENBHOIO peLleHUs O BO3MOXHOCTU Bbinycka KapTtbl/AlNH

3asBneHHoro KnneHtom Buaa baHk ocyuwectBnser oTkpbitne Cyeta/Cueta KapTbl m

BbiNyck KapTbl/AlNH.

Bbinyck n obcnyxumsarHue Kapt/AlH, oTpaxeHune onepaumn no Cuety/Cuety KapThbl

pernameHTupytotca MNopsakoM (obwmMm yCcnoBUSIMU) WCMONb30BaHUA OGaHKOBCKUX

KapT/anbTepHaTMBHbIX MJATeXHbIX HocuTenen B 3c-bn-Anm bank OO0 (MpunoxeHue

N°3 k VYcnoBuam KBO) UM OCYLLeCTBAAITCA Ha YCNOBUAX COOTBETCTBYHOLLErO

Jorosopa (MonoxeHns o 6aHKOBCKOM npoaykTe) n TapndHoro naaHa.

Ha ocHoBaHuu [oroBopa noTpebutenbckoro kpeamta baHK MOXeT npeaocTaBuTb

Knuenty OBepapadT no Cuety KapTbl, Npn 3TOM:

. BbaHK NpuHUMaeT peleHne 0 BO3MOXHOCTU ycTaHoBneHusa KnueHTty Jlumurta
KpeamToBaHMS W ero pasMepe Ha OCHOBaHMM 3asBreHusa-AHKeTbl 06
yCTaHoBfeHNU JInMmnTa KpeantosaHus un MNporpaMmmbl KpeaAnTOBaHUS;

. CylWeCTBEHHble M 06lWKWe ycrnoBus YCTaHOBAeHUs JlMMuTa KpeanTOBaHUSA
onpeaensitoTcs COOTBETCTBEHHO WHAMBMAYanbHbIMM YCOBUAM A0roBopa
notpebutenbckoro kpeamta n O6WKMMN YCIOBUAMN KpeanTOBaHUS.

Bknapabl

KnueHT uMeeT npaBo pa3sMewaTb AeHeXHble cpeacTBa BO Bkraabl Ha ycnoBusx
JorosBopa 6aHKOBCKOrO BK/jaja B COOTBeTCTBMM C JAencTeByowmnMm B baHke
YcnoBuaMm  BKIagoB, KoTopble  nybnukytotca Ha Cante bBaHka M Ha
nHdopMaUMOHHbIX cTeHaax B OTtaeneHnn baHka.

Mpn pa3meweHun Bknaga bBbaHk oTkpbiBaeT KnueHTy B pamkax [orosopa
6aHkoBckoro Bknaga Cuet Bknaaa.

PasmelleHne peHexHbIX cpeacTB BO Bknag wn oTpaxeHwe onepauunii no Cuety
Bknapga pernameHtupytotca [llonoxeHuvem (o6WIKMMKM YCNOBUAMKU) O pasMeLLeHUn
Bknazos B 3c-bn-Ain bank OO0 (lMpunoxeHne N°4 k Ycnosusam KBO).

AncrtaHuuoHHOe 6aHKOBCKOe 06cnyxMBaHue
B cooTBeTcTBUM C ycnoBusmu EamHOro pgorosopa baHk npepoctaBnseT KnmneHTy
BO3MOXHOCTb AMCTAHUMOHHO 4epe3 YaaneHHble KaHaslbl 06Cny>XuBaHUsa ynpasnsTb
Cuetamun/Bknagamum, oTKpbITbIMM B paMKax EanHoro goroesopa, 3aknto4vaTb Jorosopsbl
6aHKOBCKOro npoaykKTa, coBepwaTb oOnepauuMum W nosydaTb MHGoOpMauuio Mo
Cuetam/Bknagam/Kaptam KnmeHTta, oTKpbITbIM B paMkax EgnHoro gorosopa.
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3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

MpaBuna coBeplleHMs onepauMin KU nonyvyeHus uHdoOpMauuu depes YaaneHHble

KaHanbl 06cnyxuBaHusa pernameHTupytotca [lMopsgkom  (obwmMu  yCnoBuaMK)

npeaocTaB/ieHMs YCAYr yepes3 yAaneHHble KaHanbl 0bcnyxumnBaHus B Dc-bu-Ain baHk

00O (MpunoxeHne N22 k Ycnosusam KBO).

MpenoctaBneHne 6aHKOBCKUX YCyr, NpeayCMOTPeHHbIX EAMHBIM AOroBOpoOM, 4vepes

YaaneHHble KaHanbl 06CNyXMBaHMSA OCYLLECTBASETCA TONbKO B Cllydae yCrewHOMm

AucTaHunmoHHON ayTeHTUdUKaumm KnmeHra.

Mpw npenoctaBneHun ycnyr naeHtupunkaumsa Knmenta baHkom ocyulecTenseTcs:

a) npv okasaHwuu ycnyr u(unu) nposeaeHuu onepaummn B OtaeneHun baHka -
Ha OCHOBaHWWM npeabsBneHHon KnameHTom KapTbl M Ha OCHOBaHUM
OOKYMeHTa, YyAOCTOoBepsiowero JAM4yHocTb KnueHTa. KnmeHT cuuTaeTtcs
MAEHTUPULMPOBAHHBIM B C/ly4yae COOTBETCTBUSA MHQOpMaLMM, HaHECEeHHOWN
Ha KapTty (MarHuTHyto nonocy KapTbl, Mnkponpoueccop KapTbl, nMueBylo
ctopoHy KapTtbl), wu(Mnm) pekBU3INTOB [AOKYMEHTA, Y/AOCTOBEPSIOLWErO
JINYHOCTb, MHDOPMaUKMK, cogepxallercs B 6ase gaHHbIX baHka;

b) npu npoeBeaeHnn onepaunn yepes Cucremy «3c-bmn-Ain baHk OHnamH» — Ha
OCHOBaHun JlornHa w Mapong. KnneHT cumtaeTtca naeHtMduumMpoBaHHbIM B
cnyyae cootseTcTBMA JlormHa m lMaponsd, BBeAeHHbIX KnneHToM B Cucteme
«2c-bn-Ain baHk OnhnanH», WapeHTudwukatopam, coaepxawmmcs B bHase
AaHHbIX bBaHka. [lNpu nposegeHun onepaumin 4vepe3 MobunbHbIM 6aHK
naeHTUdMKaAUNA MOXKET TaKXKe OCYyLLeCTBASATbCA C ucnosb3osaHumem MUH-
koga nubo TexHonormin Touch ID mnu Face ID (Npn HanMuMnm BO3MOXXHOCTMU
MCNoNb30BaTb B MOOGU/IBHOM YCTPOMCTBE NOAOOHbIE TEXHOOMMN);

C) npu nNpoBeAeHUn onepaumm 4yepes YCTPOWCTBa CaMOObBCyXMBaHUSA — Ha
OCHOBaHMK npeabsBneHHon Knmentom Kaptbl. KnmeHT cuuTaercs
WAEHTUDULUNPOBAHHLIM B Clly4yae COOTBETCTBUA MHMOPMauuMn, HaHECEHHOM
Ha MarHMTHY nonocy KapTtbl nnm mukponpoueccop KapTbl, nHdopMaumm,
cogepxxauwienca B 6a3e gaHHbIX baHka;

d) B KOHTAKTHOM LeHTpe baHka — Ha ocHoBaHun daMunmmn, UMeHn, oT4ecCTBa, a
TakKXe WHbIX [aHHbIX, NpeAoCTaBNeHHbIX KAWMEHTOM U UMEeWnxcs B
pacnopsixeHnn baHka, npu 3TOM WMHQOpPMaUKUs, NosydeHHas B pe3yfbTaTe
naeHTUdMKaunm, AOMKHa COOTBETCTBOBATL MHMOPMaUMn, CoaepX)allencs B
6a3e gaHHbIX baHka.

Mpwn npegocTaBneHnn ycnyr B pamMkax EanHoro gorosopa ayteHTudukaumsa KnmeHTa

BaHKOM ocyllecTBnaeTcs:

a) npu okasaHuu ycnyr n(unu) nposeneHnn onepaunmn B OtaeneHnn baHka -
Ha OCHOBaHMM BBoAa npaBuibHOro [MMH-koga w(MnM) Ha OCHOBaAHMMK
AOKYMEeHTa, yAOCTOBepSLWEero IMYHOCTbL KnneHTa;

b) npwv nposefeHun onepaumin yepes Cuctemy «2c-bu-Ain BaHk OHNamH» — Ha
OCHOBaHun  TocTtoaHHoOro napona wu(unan) Koaa  noaTBepXAeHus
(OgHopasoBoro napons);

C) npu nposBeAeHUn ornepaumii ¢ NCNoAb3oBaHWeM KapTbl, B TOM 4ucie 4depes
YcTpoicTtBa caMoobCnyXnBaHus — Ha OCHOBaHWMKM BBoAa npaBusbHoro MUH-
KoAa;

d) B KOHTAKTHOM ueHTpe baHka - Ha OCHOBaHuWW KOHTPOSbHOM MHQOpMauun

(PekBn3nToB ayteHTUduKaumm) KnueHta u(nnm) OTBETOB Ha BOMPOCHI O

nepcoHanbHbIX AaHHbIX KnueHTa, cogepxawmxca B 6a3e gaHHbIX BaHka.
KnueHT cornawaercs € TeM, 4YTO MpPUMEHSIEMble NpU OKasaHuum ycnyr u(unm)
coBeplleHUn onepaumii B pamkax EaumHoro porosopa MeToabl AMCTaHUMOHHOM
ayTeHTMdUKaUum ABNSIOTCA AOCTAaTOYHBIMU U HaAgnexalwmm obpa3om NoATBEPXKAAIT
npaea baHka Ha nposeaeHwe onepauuin U NpeaocTasneHne nHpopmauum no Cyetam
n Brknapam.
BaHk wnMeeT npaBo oOTKasaTb B NpoBeAeHUW ornepauum WNM npefocTaB/iEHUN
nHdopmaumm no Cuetam, Bknagam KnumeHTa B cnydae, ecnam  KhAMeHT He
WAEHTUPULUMPOBAH W He ayTeHTUdUMUMPOBAH B NOpsAKe, nNpeayCcMOTPEHHOM
HacToAWMM pasfesnioM, a Takxe, ecnu cyMMma PacxogHoro numuta no KapTte unu
ocTtatka no Cuyety KnueHTa HepjocTaToyHa AN NpoBeAeHUs onepaumu n CincaHus
KomMmuccunii, npeaycMoTpeHHbix Tapudamu.
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3.4.8.

4.

4.1.

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

KnueHT npusHaeT, 4yTo cnocobbl M cpeactBa obecrnevyeHnss WMHMOOPMALMOHHOMN
6e3omnacHoCTM, ncnosb3yemble: Npu noakntodeHnn KnueHTta Kk ycnyram baHka; npu
nepegaye Knunenty OgHopasosbix naponen (Kogos noaresepxaeHun) mn MUH-koaa;
Npw OCyLLEeCTB/IEHUN 0BMeHa 31eKTPOHHbIMW AOKYMEHTaMM N0 CUCTEMAM, YKa3aHHbIM
B Ycnosmsax KBO n npeaHasHayeHHbIM ANs yganeHHoro obcnyxuBaHus KnueHTa,
AOCTATOYHbl A1 3aWMTbhl OT HECAaHKUMOHWMPOBAHHOIO AOCTyrna K MepcoHasibHbIM
AaHHbIM, CyeTaM KnueHTa 1 onepauusm B 3TUX CUCTEMAX, a TaKXe MoATBEPXAEHUS
aBTOPCTBA M MOAJIMHHOCTU 3NEKTPOHHbIX JOKYMEHTOB.

NnOPAAOK PACCMOTPEHMSA NPETEH3UN

B cnyuyae ytpatbl KapTbl, cpeAcTB AOCTyna AN YAaneHHbIX KaHasnoB obcnyxuBaHus
(MocCTOSAHHbIN naponb, OpHopas3oBbIi naposnb, MNH-koa) nnnn) nx
HECaHKUMOHMPOBAHHOIO  ucrnonb3oBaHus KnumeHT o0693aH  yBeaomMuTb  BaHk
He3aMeannTenbHO nocne obHapyXeHus p[daHHoro dakta, HO He no3gHee AHA,
cneayowero 3a gHeM nonydvyeHus ot baHka yBeaoOMAeHMS O COBEpPLUEHHON ornepaunu.
KnneHT nmeeT npaBo nogaTth B baHK nucbMeHHOe obpalleHne no CNopHOM onepaumn
(npeTteH3nio) B TedeHue 30 (TpmMAuLATH) KaJieHRApPHbIX AHEN C AaTbl NoNy4YeHUs
Boinuckn no CyeTy, ecnm WMHOM CPOK He ycTaHoBneH [loroBopoM 6aHKOBCKOIMo
npoaykrta. HenonyyeHue BaHKOM OT KnueHTa npeTeH3uuM B YyKa3aHHbIA CpPOK
O3HauvaeT cornacue KnuneHrta c onepaumamm. B cnyyae coseplueHus onepauum yepes
YpaneHHble  KaHanol obcnyxmBaHua  6e3  cornacua  Knunenta  (panee -
HecaHkuuoHupoBaHHas onepauuna) KnmeHT ob6a3aH coobwmTb 0 TakoM onepaumm
B KOHTaKTHbI uUeHTp baHka no TenedoHaM, yka3aHHbIM Ha CalTe bBbaHka, He
nosgHee AHA, cneaylowero 3a AHeM nonydyeHus oT baHka yBegoMneHus o
coBepLUeHnn onepaumu.
Jenctemna KnmneHta npum  paccMOTpeHUM obpaleHunii Nno ChnopHOM onepauun
(NpeTeH3MKn) pernaMeHTUpPYHTCS COOTBEeTCTBYHOWMM [lonoxeHneMm o0 6aHKOBCKOM
npoaykKTe.
MpeteH3nn npeactasnsoTcs KnueHToM HenocpeacTtBeHHOo B OtaeneHne baHka
nnM4HO wnmn dJepes [lpeacrtasutens, nAmbo MOYTOBbIM COO6LWEHMEM C  OMUCHLIO
BNOXEHUS C  MNPUIOXEHMEM  OpPUIrMHaNoOB  [AOKYMEHTOB, MOATBEPXAAOWMX
coBeplleHne CcropHoin onepauumn (Npu nx Hanuuum). MNpepBapuTenbHO MNpeTeH3us
MoXeT ObiTb HampaB/ieHa B 3NEKTPOHHOM BUAE C TMPUIOXKEHUEM CKaH-KOMWUi
OOKYMEeHTOB  nocpeactBoM  MHTepHeT-6baHka (Npy  HanuMuum  TEXHUYECKOWN
BO3MOXHOCTU Yy BaHka).
MpeTeH3na paccMaTpuBaeTCsa TOMIbKO B TOM Cllyyae, eCnm OHa COAEPXUT noapobHoe
M NIOrMYHOE WM3/10XKEHMEe BO3HUKLWEN npobneMbl U MHGOpMaLUIO, MO3BONAIOLLYIO
naeHtTndunumpoBaTtb KnneHra.
B kauecTBe JAokasaTeNbCTB MNpPU pPacCMOTPEHUWM npeTeH3nin n crnopoB CTOPOHbI
NpU3HaIoT:
a) EavHbin gorosop (Bkawoudas Ycnosus KBO, AOKYMEHT, MoOATBEpXAatoLwuin
dakT npucoeanHenmsa k Ycnosuam KBO, WHamBuayanbHbie YCIoBUS
gorosopa noTtpebutenbckoro Kkpeamta (A0S  KPEAUTHbIX  KapTOYHbIX

MpOAYKTOB));

b) Bbinncku no Cyetam;

C) n3BeLleHns1/KBUTaHUnn/ 4YeKkn, ccopMMpoBaHHbIe YcTpoiicTtBamm
camoobcnyxunBaHus;

d) AaHHble  aBTOMaTU3MPOBAHHbIX  CUCTEM baHka C  pesynbTaTammu
AncTtaHuMoHHOM ayTeHTudukaumm KnuveHTa dyepe3 YaaneHHble KaHanbl
obcnyxuneaHus;

e) AaHHble 06 oTnpaBfieHHbix KauMeHTyY W nonydyeHHbiX oOT KiuneHTa

yBeAOM/IEHUSIX, B TOM 4ucne SMS-coobuieHunit, OTnpaBneHHbIX Ha
3aperncTtpmpoBaHHbIi HoOMep TenedoHa;

f) JaHHble ayaumo, Bugeosanucu, 3anmcu  TenedOHHbIX  pa3roBOpOB,
BbINOJIHEHHbIe Npu obpaweHnn KnmeHTta B baHk.

BbaHk paccMaTpuBaeT 3asBJ/ieHMEe O MPeTeH3MKu, a Takxe uHdopmupyeT KnueHTta o

pe3ysibTaTax pacCMOTPEHMS 3asiBNneHus no TpebosaHuto KnneHta B TedyeHme 30
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4.8.

4.9.

5.

(TpuauaTn) KaneH[apHbIX AHEN, a B Clyyae OCYLLEeCTB/IEHUS TPaHCrPaHMYHOIo
MNepeBona pAeHeXHbIX CpeactB — B CPpok He 6onee 60 (wecrtupecaTtu)
KaNeHAapHbIX AHEW, eC/In MHOW CPOK He ycTaHoBfeH [JoroBopoM 6aHKOBCKOIO
npoAyKTa.

Cpok paccMoTpeHusa npeteHsnn KnnenHta baHKOM UCUHUCASAETCS CO AHSA, Creayowero
3a AHeM npmema baHKoOM npeTeH3nn oT KnuneHTa.

Bo3MmelleHre AeHEeXHbIX CpeaCcTB MO CMOpHbIM ornepauunsiM ocyulecteaseTca baHkoMm
no pesyfnbTaTaM pacCMOTpeHUs npeTeH3nn KnuveHTa.

NMPABA N OBA3AHHOCTHU

NMoMnMo npaB M 06513aHHOCTEN, NPefyCMOTPEHHbIX HacToAwMM pasgenoMm, baHk n KnueHTt
MMEKT npaBa M 06593aHHOCTU, YCTaHOB/IEHHbIE COOTBETCTBYOWMMM [loroBopaMn 6aHKOBCKOro
npoaykta (MonoxeHnsamMm o 6aHKOBCKMX MPoOAyKTax).

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2,
5.2.1.

5.2.2.

)

BbaHk o6a3yercsa:

cobnoagatb KOHMUAEHUMANIBHOCTL B OTHOWEHMUM MHPOpPMALMM, OTHECEHHOW B
COOTBETCTBMM C 3aKoHoAaTesbCTBOM Poccuiickonn ®depepaumm K MepcoHasbHbIM
AaHHbIM nnu 6aHKoBCKOW TanHe KnneHTa. MNpu aToM KnueHT cornawaercs, 4to baHk
BNpaBe nepefaBaTb M packpbiBaTb N6yt MH@OpMauuto, Kacawwyrcs KnueHTa,
adbdunmpoBaHHbiM nnuam baHka, areHTam wu [MapTHepaMm baHka, a TakXe WHbIM
TPETbMM NMUaM, BKJKOYas KpeauTHble 6Kpo UM KOMJIEKTOPCKME areHTCTBa,
HE3aBMCMMO  OT  MeCTOHaxXOXAeHWs  TakKoBblX, AN KOHMbMAEHUMaNbHOro
ncnonb3oBaHusa. baHk Takxke BnpaBe packpbiBaTb N6y Takyl uHdboOpMauuio B
COOTBETCTBUM C peLeHnsaMu, pacnopsXeHnsaMu, NOCTAHOBNEHUSMN,
npeanucaHMaMun, npukKasamum, opaepaMn WM MHbIMA AOKYMEHTaMW, W3AaHHbIMU
CyAaMu, MHbIMWU NPaBOOXPAHUTENbHLIMU N PETYNNPYIOWMMN OpraHamiu;

NPUHUMATb K UCMONIHEHMIO MoCTynuBLMe oT KnneHta PacnopsikeHns, opopMneHHbIe
B COOTBETCTBMM C AENCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuitckon Odepepauunu,
TpeboBaHMSAAMM HOPMATUBHbIX AOKyMeHTOoB baHka Poccum mn ycnosusmMm EpmHoro
poroeopa ([JoroBopa 6aHKOBCKOro npoaykTa);

nposoautb onepaumMn no Cuetam KnueHTa B COOTBETCTBMM C TpeboBaHUSMMU
AeNcTBytowero 3akoHogaTtenbcrea Poccuiickon ®epgepaunmn n EgMHOro gorosopa;
obecneunTb AeaATeNbHOCTb KOHTAKTHOro ueHTpa baHka no tenedoHam:

+7 (800)-700-65-12,

+7 (495)-651-65-12,

3a NCKJII0YEHMEM CnyYaeB, YCTaHOB/eHHbIX N.6.2 HacToawmx Ycnosuin KbBO.

KnuneHT obsa3syercsa:

coobwate bBaHky HeobxoauMble W AOCTOBEpHblE CBeAEHUS W NpPeacTaBnsaTb
OOKYMeHTbl B COOTBETCTBMM C TpeboBaHuaMuM bBaHka U 3akoHOAaTeNbCTBa
Poccuinckon ®epnepaunu;

NMMCbMEHHO  yBeAOMWTb BaHK 0 BHECEeHMW  U3MEeHEeHUW B  AOKYMEHThI,
npeaocTaBfieHHble Npu 3aknyeHnn EamHoro porosopa, [JoroBopoB 6aHKOBCKOro
npoaykra, 06 namMeHeHuUn pamMnanm, UMeHu, otyecTea (NpU HanNM4nK), rpaxKaAaHCTBa,
U3MEeHEeHUss MecTa  perncTpaunmm  (KMTenbCTBa), MNACMOPTHbIX  AaHHbIX C
obs3aTenbHbIM NpegocTaBsieHneM B BaHK COOTBETCTBYOWMNX AOKYMEHTOB B TeYeHue
30 (TpyauaTn) KaneHAapHbIX AHEW C MOMeHTa HacCTYMNJIEHUS COOTBETCTBYHOLLErO
obcTtosaTenbCcTBa. YKasaHHble JOKYMEHTbl MOryT 6biTb HanpaBneHbl B baHk og4HUM K3
cneaywowmx cnocobos:

a) B OtameneHne baHka: Ha O6yMaxXHOM HocuTene ¢ Ccob6CTBEHHOPYYHOM
noanucbto Knuenta (Mpepcrtasutens KnneHta);
b) NOYTOBbIM OTMpaB/ieHMeM: Ha 6yMaxHOM HocuTene C CoHBCTBEHHOPYYHOM

noanucoeto  KnueHTta, npum 3TOM noanucb KnmeHta AomkHa 6biTb
yAOCTOBEpPEHa HOTapuanbHo;
B 2JIEKTPOHHOM BuAe (CKaH-konus) nocpeacTsoM MHTepHeT-6aHKa C NpMMEHeHueM
ACIM Knuenta (Nnpn Hannumun y baHka TeXHNYECKO BO3MOXHOCTH);
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5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.
5.2.8.

5.2.9.

5.2.10.

5.2.11.

He pexe 1 (oaHOro) pasa B roa noArsepxaaTb, B TOM 4ncne no 3anpocy baHka,
OENCTBUTENbHOCTb AaHHbIX, MNpeACTaBNEeHHbIX B Uensx 3akadeHus EauHoro
aorosopa, [loroBopoB 6aHKOBCKOro npoaykKra:
5.2.3.1. nogTBepxaeHne KianeHTOM MOXeT ObiTb HamnpaB/AeHO MNOCPeACTBOM
NHTepHeT-6aHKa (NpM HaNMuYMM TEXHMYECKON BO3MOXHOCTM Y baHka);
5.2.3.2. oTCcyTCTBME MUCbMEHHOrO yBeAoMsieHns oT KinueHTa no mcTeyeHum roga c
AaTbl 3aknwueHns EamHOro pgorosopa wM Kaxaoro nocneaylowero roga
O3HavaeT noaTeepxaeHne KnMeHTOM A[EeNCTBUTENBHOCTU M aKTyasIbHOCTU
AAHHbIX, NpeAoCTaBNEHHbIX NpKU 3akao4YeHnn EanHoro gorosopa;
obpawaTtbcsa B baHKk yepe3 YganeHHble KaHanbl obcnyxumBaHusa nnbo B OTaeneHme
BaHka ans nonyyeHus C Uenblo 03HAKOMJIEHMS OEUACTBYIOLWMX peaakuuin Ycnosuin
KBO n(nnun) NMonoxeHnin o0 6aHKOBCKMX NpoaykTax u Tapudos;
camMocToATenbHO coobwaTb 0 Bbirogonpuobpetratensx nNo onepaunsam, CoBepLliaeMbiM
KnueHTOM, TO eCTb O fiMuax, K BbIroge KOTopbiX AeAcTBYeT KnMeHT, B TOM 4uMcne Ha
OCHOBaHMW  areHTCKOro Aorosopa, [OroBOpOB  MOpPYYEeHWs, KOMWUCCUWN U
OOBEPUTENbHOro  yrnpaBneHusi, nMpu MpoBeAeHMM onepaunin C  AEHEXHbIMU
cpeactBaMM U MHbIM  UMywecTBOM. CBeaeHuns npeacTtaBnsatoTca KnveHToM npu
nnyHoMm Busute B OTaeneHve baHka, nnbo uepe3 Cuctemy «3c-bu-Ann BaHk
OHnaH» — MpuM HaIMyMmM TEXHUYECKOW BO3MOXHOCTU. HenpeactaBnenme B baHk
cBeaeHui o BblrogonpunobpeTtatensx senseTcs coobleHmeM KnmeHta o6 oTcyTCcTBUM
TaKoBbIX;
B LensSX BbINOSHEHUS Mep MHQOpPMaUMOHHON 6e30MacHOCTM MpU MCNONb30BaHMMK
Kapt u pabote uepe3s YaaneHHble KaHasnabl OGCAYXWBAHMSA O3HAKOMUTLCA C
pa3MelleHHbIMM Ha CanTe BaHka AOKYMeHTaMu:

o «MAMATKA KJ/IMEHTA o0 Mepax 6e30MacHOro WCrMosb30BaHUS CUCTEMBI
«NHTepHeT-6aHK»;

o «MAMATKA KJIMEHTA o Mepax 6e30macHOro ucnosb3oBaHUs GaHKOBCKUX
KapT»;

. «MAMATKA KJIMEHTA no 3awmTte oT BpeAOHOCHbIX NMporpamMmm»

W BbINOAHATb YKas3aHHble B HUX W obwenpuHaTble Mepbl MH(MOPMaLMOHHOWN
6esonacHocTn. KnWeHT HeceT OTBETCTBEHHOCTb 3@ BCE PUCKM MO HapyLeHuto
MHpOpMaUMOHHON 6e30MacHOCTM, a TakKXe 3a WCNoJSIHeEHWne TpeboBaHUM Mo
OpraHusaumnm 1 oCyLEeCcTBNEHUIO 3aLMTbl OT BP€AOHOCHbIX NPOrpaMM NepcoHanbHOro
yCcTpoicTeBa, obecneumnBatoLiero s3ammogencrTeme ¢ baHkoM nNo YganeHHbIM KaHanam
obcnyxmnBaHus;

CBOEBpPEMEHHO onslaumBaTh ycnyrn baHka B cooTBeTcTBUM C Tapudamm baHka;

He pexe 1 (oaHOro) pasa B ABe HeAenum 3HaKOMUTbLCA C onepaumsiMu,
npoeeaeHHbIMM bBaHKOM Ha oOcHOBaHMM PacnopsxeHuit KnueHTa B TedyeHue
nocnegHux AByX Heaesb;

npyM HanuMuMu BO3paXeHwul’h No NoBOAYy MpoBeAeHHbiXx baHkoM onepauun,
BbISIBJIEHHbIX B COOTBETCTBMM C N.5.2.8 Hactoawmx Ycnosuin KBO, HanpasBuTb
npeteHsnto B baHKk He no3gHee cCpoka, YKasaHHOro B n.4.2 HacToAWMX YCnoBumn
KBO;

He 3aknw4yate C TpPeTbMMWM NUUaMM  [OroBop, NpeayCcMaTpuBalWMiA  MNpaso
nony4yaTtens CpeAcCTB BbiCTaBAsATb TpeboBaHue Kk CueTam KnueHTa, OTKpbITbIM B
pamkax EguHoro gorosopa;

He3ameanuTenbHo WHpopMupoBaTtek baHk 06 W3MeHeHWM 3aperncTpupoBaHHOIO
HOMepa TenedoHa B Ciiydae yTpaTbl UN 3aMeHbl SIM-KapTbl.

N3MeHnTb MHpOpMaumio 0 3aperucTpmMpoBaHHOM HoMmepe TenedoHa KnneHT MoxeT
Npy HanMuMM TEXHUYECKOM BO3MOXHOCTM - u4epe3 Cucrtemy «3c-bu-Aih baHk
OHnaiiH» nnbo yepes OTaeneHme baHka.

O6HoBeHMe AaHHbIX Yyepe3 YaaneHHble KaHanbl ob6cnyxuBaHusa (Cuctemy «2c-bu-
Al BaHk OHnamH» (NpU HaaWyMU TEeXHUYECKOM BO3MOXHOCTM Yy bBaHka) wn(unnun)
KOHTaKTHbIA LEHTP) BO3MOXHO TOJIbKO NpuU Hanuumu y KnmneHta ctapont SIM-kapTbl
(ctaporo Homepa TenedoHa) u HoBoh SIM-kapTbl (HOoBOro Homepa). B cnyuae
otcytctBua  y KnmeHta crtapo SIM-kapTtel (cTaporo HoMepa TenedoHa)
nHdopmMaumio 0 3aperncTtpupoBaHHoM Homepe TenedoHa KnueHT MoxeT oH6HOBUTH
Tonbko B OTaeneHun baHka;
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5.2.12. B TeueHume 15 (natHaguatu) paboumx AHEeW CO AHS MONy4YeHMs 3anpoca

5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

npenocTaBuTb BaHky nHdopmMauuto, NOATBEPXAEHHY IO OOKYMeHTaMu,
NOAEHTUDOUUMPYIOLLYIO ero B KauyecTBe K/IMEeHTa-MHOCTPAHHOro Hanoroniatesnblimka,
a Takxe cornacue (0oTkas oT NpeAoCTaB/IEHUs cornacusa) Ha nepenadvy nHdopmaumm
B MHOCTPaHHbIN HANOroBbI OpraH.

baHk Bnpase:
3anpawmnBaTtbh y KnneHTa AOKYMEHTbl M CBEAEHMS B CNy4asiX, NpeayCMOTPEHHbIX
3aKkoHoaaTenbCTBOM Poccuinckon depepaummn, Hactoswumm  Ycnosuamm  KBO,
ycnosmamn [ OroBopoB, 3ak/tlo4eHHbIX ¢ baHkoM, B TOM u4ucne TpeboBaTtb
npeacrasneHns KnueHToM M nonydatb oT KnueHnta, [peactasutens KnueHTa
AOKYMEHTbl, NpeayCMOTpPEHHble 3aKoHoAaTeNbCTBOM Poccuiickon depepaumun, npu
nposegeHun naeHtTudunkaumm Knmenrta, Mpeacrtasutens KnueHrta, 6eHedunuymapHoro
BNnagenobua, Bbirogonpuobpertatens, WHOCTPAHHOro  HanoronjaTenblunka W
o6HOBIEHNM NHDOPMALUM O HUX;
npoBepaTb CBeAEeHWUs, MNpeacTaBieHHble KAMeHTOM npu 3ak/loyeHMUM HacToswero
EanHoro porosopa mn nocneaywowmx Jorosopos 6aHKOBCKOro npoayKra, B TOM yucne
C NpuBJIEYEHNEM TPETBUX NNLL;
npu obpaweHnn KnmneHTta ocywecTensiTb HabnoaeHne, poTorpadupoBaHme, ayamo-
WU BMAEOo3anucb, BK/OYasa 3anumcb TenedoHHbIX pa3roBopoB. KnueHT cornawaeTtcs ¢
npaBoM bBaHka oCyLeCcTBNATb BblleyKa3aHHble AENCTBUSA, @ TakXe C npaBoM baHka
XpaHUTb Takue 3annucu B TedyeHume 5 (NaTM) NeT C MOMEeHTa npeKpalleHus
OoTHoweHnn ¢ KnMeHTOM M KUCNOAb30BaTb MX Npuv  npoBeAaeHUM  Nobbix
paccrnefosaHun B CBA3M C EanHbIM gorosopoM u(unu) AdorosopoM 6aHKOBCKOro
npoayKTa;
B 110601 MOMEHT no cO6CTBEHHOMY YCMOTPEHUIO onpeaensTb U U3MEeHSATb NepeyeHb
6aHKOBCKMX onepaumi U QYHKUWN, KOTOpble MOryT OCyLecTBAATbca KnueHToM no
ero Cuyetam/Bknagam B baHke, yepe3 YAaneHHblie KaHanbl 06CNYy>XMBaHUSA, a TaKXe
yCTaHaBAMBaTb JIMMUTbI Ha CyYMMbl Onepauuin, OCYLEeCTBNSEMbIX yepe3 YaaseHHble
KaHanbl 06CnyXuBaHus;
B OAHOCTOPOHHEM MopsiiKe U3MeHUTb HoMep Tekyuiero cyeta u(mnu) MNpoayKToBOro
CcyeTa B c/Ayyasax v B nopsake, npeayCcMOTPEHHbIX 3aKOHOAATEeNbCTBOM Poccuiickom
depnepauunu;
OTKasaTb B BbiNo/SHEHNUM PacrnopsixeHus KnameHTa O COBepLIEHUM BaslOTHOM
ornepauun, MO KOTOPOM He nMpeacTaBfieHbl AOKYMEHTbl, MpeayCMOTpeHHble
OENCTBYIOWMM BanOTHLIM 3aKOHOAATEeNbCTBOM Poccuinckon degepaumm;
OTKasaTb B BbINOJSIHEHUN PacnopsxeHus KnueHTa, coCTaBneHHOro ¢
ncrionb3oBaHmem KapTtbl, YganeHHoro kaHamna obcnyxuBaHus, wu(unm) 6e3
npeaBapuTEsIbHOr0 YBEAOMJIEHUS YCTAaHOBWUTb OrPaHUYEHUS Ha MpPOBEeAEHME TaKux
onepauunmn, ecnu:
a) B BbaHKk He mMocTynun AOKYMEeHT, HeobxoaAnMbIN AN NPOBeAeHUs onepaunm u
odOpMAEeHHbIN cornacHo TpeboBaHUsAM 3akKoHogaTenoctBa Poccuinckoin
degepauumn, B TOM 4YMCrie BaIIOTHOrO;

b) y BaHka BO3HWKIM COMHeHMst B TOM, 4TO PacnopsixeHme nocTtynuao oOT
KnueHTa;

C) onepauns npoTmBopeynT TpeboBaHMsM 3akoHogaTenbcTBa Poccuninckon
®epepaumn n(nnn) Ycnosuam KbO ([Jorosopy 6aHKOBCKOro NpoaykTa);

d) ecnu y baHka BO3HWKAN MOAO3PEHMNS, UTO MPOBOAMMAs onepauuns cBsilaHa C
BeaeHneM KnneHToMm npeanpuHMMaTeNbCKOM AessTENbHOCTH;

e) ecnu y baHka BO3HUMKAM MOAO3pPEeHMUS], YTO MPOBOAMMAS 3@ CYET KpeAUTHbIX

CpeacTtB onepauusi cBsi3aHa C Bblgayen/moralwieHMeM 3aMa unam C
npuobpeTeHne/noraweHNeM 3MNUCCUOHHBIX LIeHHbIX ByMar, 3a NCKOUYEHNEM
cny4yaes yTBepXAeHHbIX baHKoM;

f) npasa KnveHTa No pacnops>KeHUo AeHEeXHbIMU CpeAcTBaMu OrpaHUYeHbl B
nopsiake wn cny4vasx, npenycMoOTpeHHbIX 3aKoHOoAaTeNbCTBOM PoccuIMCKoMm
®depepaumnu;

g) B C/lydae HeucnosiHeHns 06s53aTenbCTB, NpPeAyCMOTPEHHbIX HACTOSWWUMK

Ycnosuamu KbO;
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5.3.8.
5.3.9.

5.3.10.

5.3.11.

5.3.12.

5.3.13.

5.3.14.

5.3.15.

5.3.16.

5.3.17.

5.3.18.

5.4.
5.4.1.

5.4.2.

5.4.3.

Npon3BoAMTb OTMeHY ownbo4yHbIX onepauun baHka 6e3 yBegomneHus KnuneHra;

Ha YyCnoBMAX 3apaHee AaHHOro akuenrta cnucbiBaTb € Nobbix CueToB KnumeHTa,
OTKPbITbIX N(KMnn) obcyxmnearwLwmxcsa B cooTBeTcTBumn ¢ Ycnosuamm KbO (ycnoBusimum
cooTBeTcTBYHOWEro Jorosopa 6aHKOBCKOrO npoaykTta), 3a wuckntodeHmem CyeTta
Bknaga, nnaty 3a ycnyrum, okasaHHble KnueHTy B pamkax EauHoro porosopa B
COOTBETCTBUU C yCTaHOB/EHHbIMM Tapudamm baHka;

OTKasaTb B MpoBedeHun onepaumn no Cuetry KnueHta, B TOM uucne cC
ncnonb3oBaHneMm KapTbl, ecnu ans nposegeHus onepaumm Ha Cuete KnuneHTa
HEAOCTaTOYHO JEeHEeXHbIX CpeacTB, B TOM 4uCAe C Y4Y4eTOM KOMUCCMOHHOro
BO3HarpaxzaeHus, B3uMaeMoro baHkoM 3a AaHHYO onepaumio;

oTkasaTb KnueHTy B ocyuwecTtBneHun [lepeBoaa AeHeXHbIX cpeactB co CuyeTa
KnueHTa B NOMb3y TpeTbMX UL B C/y4dasx, NpeayCMOTPEHHbIX AENCTBYIOLWEM
3aKoHoAaTenbCcTBOM Poccuiickon degepaunm;

oTKasaTb KnneHTy B coBeplueHMM onepaunii n(unm) orpaHmuntb npaBo KineHTa Ha
AnctaHumoHHoe 6aHKoBCKOe 06CnyXuBaHMe Npu HenpeacTtaBfeHUM Mo 3anpocy
baHka gokyMeHTOB (cBeaeHun), HeobxoauMbiX ANs maeHTudukaumm KnueHta wam
CBSI3@aHHbIX C MPOBOANMON onepaumeint;

COCTaBNsATb OT UMeHU KnueHTa pacyeTHble AOKYMEHTbl H@ OCHOBAHWM MOJSTYYEHHOTrO
oT KnueHTta cooTBeTcTBYoWwero PacnopsixeHuns (npn HeobxoammocTun);
yCTaHaB/AMBaTb IMMUTblI Ha COBepLUEeHME onepauuin, a Takxe peanu3oBbiBaTb MHble
MexaHM3Mbl, CHMXatowme puckn baHka n KnmneHta. JinMutbl oTpaxatTca B Tapudax
baHka;

npyM HaaMumMnm NpoCpoukM no oaHomy u3 KpeamtoB KnueHTa, npeaoCTaBNEHHbIX
baHkoM B pamkax EauHoro porosopa, oTkasaTb B nepeodopmieHnn Bkrnaga Ha
HOBbIN CPOK, a TakKXe MNpOM3BECTU CMNUCaHMEe AEHEeXHbIX CpeACTB B MoraweHue
BO3HMKLUIEN MPOCPOYEHHOM 3af0J/HKEHHOCTM € ntoboro Cueta KnueHTa, OTKPbLITOro
n(nnn) obcnyxueatowerocs B pamkax EanHoro porosopa (3a ucknwdeHmem Cuyeta
Bknaga);

cnucaTb Komuccuio B cooTBeTCTBMM C Tapudamm 3a paccMoTpeHue npeTeH3mu o6
ocnapuBaHuMM onepauum C ucnonb3oBaHmeMm KapTbl, ecniM B XoA4e pPacCMOTPEHUS
npeTteHsnn 6yaer ycrtaHoBneHo, 4to KnueHt mn(unn) Odepxatenbs LONONHUTENbHOWN
KapTbl MMEET NPMYACTHOCTb K AaHHOWM onepaunmu, Nnbo onepauuns ctana BO3MOXHOWN
BCNeAcTBMe HapyweHusa KnueHToMm u(unu) [AdepxkateneMm [JOMNOSAHUTENLHOW KapTbl
HacTosAwmx Ycnosuin KbBO n(mnnun) MNonoxeHnii 0 6aHKOBCKOM NMpoOAYKTE;

B OAHOCTOpPOHHEM MNopsiAKe BHOCUTb M3MeHeHus B HacToswme Ycnosusa KBO n(mnu)
MonoxeHns o 6aHKOBCKMX MPOAYKTaX, 3@ UcktodeHnem NHamMBuayanbHbIX YCI0BUN
poroeopa notpebutenbckoro kpeauta, n(unun) Tapudsbl;

BbaHK BnpaBe OCyWeCTBAATb nNepegadvy MHOCTPaHHOMY HANoOroBoMy opraHy u(mnm)
WHOCTPaHHbIM HaNOroBblIM areHTaMm, YMNOJIHOMOYEHHbIM MWMHOCTPAHHbLIM HA/IOroOBbIM
OpraHoM Ha yJep>XaHWe MHOCTPaHHbIX HasoroB M cb6opoB (Aanee - MHOCTPAHHbIN
HaNoroBblA oOpraH), uWHdopmMaumMm TONbKO NpM nonydyeHun oT KnueHta-
WHOCTPaHHOIro HanoronnaTenbliMka cornacus Ha nepegady uWHdopMauMm B
WHOCTPaHHbIA HaNoOroBbl opraH U nNpu cobnaeHnn TpeboBaHMn 3aKoHOAATENbCTBA
Poccuinckon denepaunm.

KnueHT Bnpase:

B 060N MOMEHT OTKasaTbCs OT WCNoJIHEeHMSA HacToswux Ycnosuii  KBO,
npeaBapuTesibHO MOracMe BCH wMelowytocs nepen baHKkoM 3apo/XeHHOCTb Mo
OOroBopy, a Takxe ucTtpeboBaB BCe [AeHEXHble CpeAcTBa W 3akpbiB Bce CueTa,
OTKpbITble u(nnm) obcyxmBatowmecas B cooTBeTcTBMM € YcnosusMn  KBO.
PacTtopxeHne EamHOro pgorosopa ocyuwlectBasetrcds baHKOM Ha OCHOBaHuUM
COOTBETCTBYHOLLErO MMCbMEHHOIO 3asBNEHUS;

npu npegoctaBneHnn bBaHkoM ycnyru no  odOpMAEHUO  3aBellaTenbHbIX
pacnopsiXeHuii, 3aBeLwaTtb NnpaBa Ha AEHEeXHble cpeAcTBa, Haxoaswmecs Ha CueTtax
KnueHta B BaHKke, noCcpeacTBOM COBEpLUEHMS 3aBellaTesibHOro pacrnopsikeHus B
nucbMeHHoM ¢dopme B OTaeneHmn baHka. Takoe 3aBelwlaTesibHOE pacrnopsiXkeHue
UMeeT CUy HOTapuanbHO YAOCTOBEPEHHOIO 3aBeLlaHuns;

TpeboBatb OT baHka Hagnexawero W CBOEBPEMEHHOro WCMNOJIHEHUS CBOUX
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

0653aTeNbCTB B paMKax BO3HUKLLMX NPaBOOTHOLLEHWN.
OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ Haanexallee UCMOoSIHEHNE CBOUX 06A3aHHOCTEN,
npeaoycMoTpeHHbix Ycnosusmn KBO ([oroBopom 6aHKOBCKOrO npoaykTa) B
COOTBETCTBUU C 3aKOHOAATEeNbCTBOM Poccuinckoin Gegepaumu.

BaHK He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe nouThl, IHTEepHeTa, ceTen CBA3MN,
BO3HUKLUME MO He 3aBucsawmnM oT baHka npuunmHam um noenekwune 3a cobol
HEeCBOEBpPEMEHHOE Mony4yeHne uam HenosaydeHne KnueHToMm yBegomneHuin BaHka wm
Bboinncok no CuyetaMm. baHk ocBoboxpaeTcs OT UMYLLECTBEHHOW OTBETCTBEHHOCTU B
cnyyae TexHudeckmx cboeB (oTkoueHMe/NnoBpeXAeHMe 31eKTPONUTaHMsa U ceTen
cBsaA3Kn, cbor nmporpaMMHoOro obecneyeHnss NpPoOLECCUHIOBOro UeHTpa u 6a3sbl AaHHbIX
BaHka, TexHnyeckne cboum B MmaaTeXHbIX CUCTEMAxX), @ TaKXe B MHbIX CUTyauUsiX,
Haxoaswmnxcss BHe cdepbl KOHTpons baHka, nmoBAeKwux 3a Cobon HeBbINOJSIHEHME
baHkoMm ycnoBun EgmHoro porosopa wu(unu) [oroBopoB 6aHKOBCKOroO npoaykTa,
3aK/O4YEHHbIX B COOTBETCTBMU € Ycnoeuammn KBO.

BaHK He HeceT OTBETCTBEHHOCTW B Cny4ae, ecnu uMHdopmauusa o Cuetax/Bknaaax
Knunenta, Kapte, KoHTponbHoM mMHdopMaumn KnueHTa, JlormHe, naponsax Cucrtemsbl
«2c-bn-An baHk OHNaMH» WM nNpoBeAeHHbiX KnneHToM onepauusx craHeTt
M3BECTHOWM MHbIM SinLaM B pe3ysibTaTe NpPOoCNYyLWMBaAHMSA UK nepexsaTa MHdopMauum
B KaHasiax CBSA3M BO BpeMs UX MCMNOSb30BaHUA.

baHK He HeceT OTBETCTBEHHOCTW B ciy4vae, ecnm uHdopmaumns o Kapte, NMUH-koae,
KoHTponbHOM MHPopMauun KnueHTa, JlormHe, naponax Cucrtembl «2c-Bu-An baHk
OHnaH» CTaHeT W3BEeCTHOW MWHbIM /MUaM B pe3ynbTaTe HeaobpoCOBECTHOrO
BbINOSIHEHUSA KNMEHTOM YCNOBUMN UX XPaHEHUS N NCNOIb30BaHUS.

B cnyyae HecBoeBpeMEHHOro0 WM  HenosHOro yBegomneHuss baHka 06
obcTtosTenbCcTBax ykasaHHbIX B M.6.3, n.6.4 Hactosiwero pasgena, KnueHT Hecet
OTBETCTBEHHOCTb 3@  BO3MOXHble  OTpuuaTesibHble  MNOCNeACTBMA  AAHHbIX
06CcTOATENLCTB.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITOK, nMoHeceHHbin KnueHTOM BCneacTteune
ncrnonHeHns PacnopsiXeHus, BbIAAHHOMO HEYMNOJIHOMOYEHHbIM JIMLOM, eCcniu B
COOTBETCTBMM C 3aKkoHoAaTenbCTBOM Poccuiickon degepaunmm U HACTOSALWMMMU
Ycnosuamn KBO baHk He MOr YyCcTaHOBUTb @akT Bbldaum PacnopsxeHus
HeynoJIHOMOYEHHbIM KNNMeHTOM nnLomM.

baHK He HeceT OTBETCTBEHHOCTU 3@ HEUCMOSIHEHUE UN HeHaZexallee NCNOoSIHEeHne
cBoux obsazaTtenbcTB No EAMHOMY AOroBopy B Criy4vae, €Cin rocyAapCTBEHHbIMU Un
MyHUUMNanbHbIMM oOpraHamm Poccunckon ®degepaumm unm Apyrmx rocynapcrs,
baHkoM Poccnun mnu ueHTpanbHbiMU (HauMoHanbHbIMK) 6aHKaMM ApyrmMx rocyaapcTs
NpUHUMAIOTCS, NYyO6AUKYIOTCS WM BHOCATCS W3MEHeHWs B TOJIKOBaHWE WAu
NnpUMeHeHne Kaknx-inbo 3aKOHOB MM HOPMATUBHbLIX aKTOB, B pe3ysibTaTe KOTOpbIX
ncrnonHeHne baHkoOM cBoux 0653aTeNibCTB  CTA@HOBUTCS  HE3aKOHHbIM UK
HenpaBOMEpPHbLIM.

baHKk He HeceT OTBETCTBEHHOCTM 3@ HECBOEBpPEMEHHOEe MUCNoJsIHeHMe PacrnopsxeHuin
KnueHta no CuetaMm, ob6CyxmBalowWMMCca B COOTBETCTBMKM C Ycnosusamu KBO, ecnu
onepaunMm no KOPpecnoHAEHTCKOMY cyeTy bBbaHka He OCyLleCcTBAAKTCAS WK KX
ncrnosiHeHne 3agepXXmnBaeTcs B pe3ynbtaTte gencremi (bespgencrtemsa) baHka Poccuu,
ero nogpasgeneHuin, 6aHKOB-KOPPECNOHAEHTOB WAM  MHbIX TpeTbuUX U,
obecneumBaoLWmMX CoOBEpLLUEHME Onepaumini N0 KOppecnoHAEeHTCKOMY cyeTy baHka.
baHKk He HeceT OTBETCTBEHHOCTM 3@ HECBOEBpPEMEHHOe MCMNoJsIHeHMe PacrnopsxeHuin
KnneHnta no Cuyetam, obcyxunBarwwwmmcs B cooTBeTcTBun ¢ Ycnosmsimm KbO, B cnydae
obpbiBa anekTpuyeckmx cetei, cboeB B paboTe npoBaraepoB M UHbIX CUTyaUUAX
nogobHoro poga. B cnydyae BO3HMKHOBEHUS MOAO06HLIX CUTyauuin KnmeHT MoxeT
BOCMOJ1b30BaTbCA ajbTEPHATUBHbLIMW KaHanamm obcnyxumBaHus mn obpatutbca B
KOHTaKTHbIN LUeHTp baHka nnbo OTaeneHne baHka B pabovee Bpems.

KnMeHT caMoCToATeNbHO Yperyampyetr BOMpPOC BO3BpaTta Cpeacts B Cly4vasax
HEO6OCHOBAHHOIMO WMAM  OWWMBOYHOrO UX NepedynucneHus, B TOM 4ucie C
ncnonb3oBaHnem Kaptbl n(nnm) ee PekBn3nToB.
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6.11.

6.12.

6.13.

6.14.

6.15.

7.1.

7.2,

7.3.

7.3.1.

BaHKk He HeceT OTBETCTBEHHOCTM B CNy4yasiX HEeBbINOJHEHUsT KAMEeHTOM YyCroBui
EavHoro norosopa.

OTtBeTcTBeHHOCTb baHka nepeg KianMeHTOM oOrpaHuyMBaeTcd AOKYMEHTaslbHO
NOATBEPXAEHHbIM peanbHbiM yuwepboM, BO3HMKWKMM Yy KrnueHTa B pe3ynbraTe
HenpaBOMepPHbIX OEeNCTBUMn nnu 6e3pencreuns baHka, AEeNCTBYIOLWEro
npegHaMepeHHo man ¢ rpybon HeOCTOPOXHOCTbI. Hu npu Kakmx obcrtoaTenbcrBax
BaHk He HeceT oTBeTCTBEHHOCTWM nepen KnuMeHTOM 3a Kakume-IMbo KOCBEHHbIE,
noboyHble nnn cnydyamHole ybbITkM mnum ywepb (B TOM yncne ynyLweHHY Bbiroay),
Jaxe B cny4vae, ecim OH 6bln yBeoOMAEH O BO3MOXHOCTM BO3HWMKHOBEHWUS TakKux
ybbITKOB nnun ywepba.

KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, nposoammble B OTaeneHuu
baHka, uepe3 Ycrponcrtea camoobcnyxmnBanms, Cucrtemy «3c-bu-An baHk OHManH»
C MCnonb3oBaHMEM  MpeaycMOTpeHHbIX EAMHBIM - OOroBOpOM  CpeacTB  ero
AncTaHuMoHHOM ayTeHTUdUKaumu.

KnueHT HeceT OTBETCTBEHHOCTb MNepea BaHKOM 3a NpsiMON MOATBEPXAEHHbLIA W
[OKa3aHHbIM ywepb n pacxoabl (cornacoBaHHble CTOPOHAMWU), NMOHECEHHble BaHKOM
B pe3ynbTaTe HapyweHuss KnaneHToM yCcnoBuiA UamM MNonoxeHwui EanmHoro gorosopa,
3aKoHOAATeNbHbIX U(MAN) HOPMATUBHbIX aKTOB.

CTopoHbl 0cBO6OXAalTCA OT OTBETCTBEHHOCTM 3@ MOJSIHOE WAWM  4acTU4dHoe
HeucrnonHeHne cBoux ob6s3aTenbcTB no EamHoMy poroeBopy, ecnin HeucnosiHeHune
byner ABNATbLCA CNeacTBMEM HenpeoAosIMMOM CWiibl, TO eCTb 4pe3BblYalHbIX U
HeNpeAoTBPaATUMbIX MPU  AAHHbLIX YCA0BUSAX O6CTOATENbCTB, BO3HMKLIMX Moc/e
BCTynneHus B cuny EanmHoro pgorosopa. [eictBme o6CTOATENLCTB HEMPEOoA0IMMON
CWbl CTOPOHblI B HEO6XoAMMbIX Cny4vasX AO/KHbl MNOATBEpXAaTb AOKYMeHTaMu
KOMMEeTEHTHbIX opraHoB. K Takum obctosTenbctBaM 6yayT OTHOCUTLCS BOEHHbIE
AeNcTeus, MaccoBble b6ecnopsakm, CTUXUNHbIE 6encrteuns, OTKJ/IIOUEeHMne
3NeKTpo3Heprmun, 3abacToBKM, peLeHns OpraHoB rOoCyAapCTBEHHOW BAactn u
MEeCTHOro caMmoyrnpasfieHus u apyrnme obcrosTenbcrsa, Aenalolme HEeBO3MOXHbIM
NCNONHEHNEe 0693aTeNnbCTB, NPeAyCMOTPEHHbIX EAMHBIM OrOBOPOM.

SAK/TIOYUTEJIbHbIE NMOJIOXKEHUSA

KnueHT cornawaercs ¢ TeM, 4To baHK nmeeT npaso HanpasnaTb no ntbomy agpecy,
BKJItOUAs afgpec 3NEeKTPOHHOM NoYyThl, 60O No HOMepaM TenedOoHOB, B TOM yucse No
HOMepaM TenedoHOB COTOBOM CBA3M, (PaKCoOB, YKa3aHHbIX KineHToM B 3asBiieHUU-
AHkeTe nmMbo B WMHbIX AoKyMeHTax, odopMnaembiXx B paMkax EauMHOro pgorosopa,
coobLleHns MHPOpMaLMOHHOIro Xxapakrepa.

baHk Bnpase wWHdopMUpoBaTb KraneHTa O HaCTYM/IeHUM CPOKOB WCMNOSIHEHUS
ob6s3aTenbcTB KnneHTta nepes baHkoM no norateHuto 3a401KEHHOCTM Mo A0roBOpY,
a TakXXe 0 BO3HMKHOBEHWM MPOCPOYEHHON 3aAO0/HKEHHOCTU MO MMEKLWNUMCA nepeg
baHkoM obs3aTenbcTBaM No Nb6bIM KaHanam CBA3M, BKAO4Yas HanpassieHne SMS-
coobuieHnn Ha 3aperncTpmpoBaHHblil HoMep TenedoHa KnneHTta, no4YToBOE NMCbMO,
TenerpaMmbl, roy10COBble COOBLLEHNS, COOBLLEHNS MO 31EKTPOHHOM noyTe.

KnneHT cornawaertcs ¢ TeM, 4to baHK MMeeT NpaBo Ha XpaHeHue m o6paboTky, B
TOM 4yucre aBTOMAaTM3MpOBaAHHYlO, nboin  MHPOpMauum, OTHOCAWeENcs K
nepcoHanbHbiM AaHHbIM KnneHTa, B TOM 4yuCfe yKasaHHOW B 3asBneHum-AHKeTe
KnneHta n(nnm) B MHbIX AOKYMEHTax, B COOTBETCTBUM C deaepasibHbIM 3aKOHOM OT
27.07.2006 N°152-03 «0 MepcoHasibHbIX  AAHHbIX>», BKJIHOUas cbop,
cucTeMaTmsaumio, HakonneHue, XpaHeHue, YyTOUHEHME, NCrnonb3oBaHue,
pacnpoctpaHeHme (B TOM 4ucne nepegadvy), obesnmumBaHue, 6nokmpoBaHue,
YHUUYTOXEHME MepCoOHaNbHbIX JAaHHbIX, MNpeaocTaBfieHHbIX baHky B CBSA3M C
3akno4veHnem EgmHoro gorosopa m(nnun) Lorosopa 6aHKOBCKOro NpoaykTa B LensX
WUCMONIHEHUS OOroBOPHbIX 06s3aTenbCcTB, a Takxe pa3paboTtkm bBbaHKOM HOBbIX
NpoAYKTOB M ycnyr n nHdhopmmposaHma KnmeHta 06 aTux npoayKTax u ycnyrax.
baHk wuMeeT npaBo nMpoBepuTb [OCTOBEPHOCTb NpeacTaB/eHHbIX KnaneHToMm
NepcoHanbHbIX AAHHbIX, B TOM 4YMC/ie C MCMNO/Ib30BaHMEM YCNYyr APYrnx onepaTtopos,
a TaKXe MWCnonb3oBaTb MHGOPMaUMIO O HeUCnosIHEHUUM WU(MNK) HeHaanexalluem
WCNOMIHEHUMN  OOrOBOPHbIX 0653aTeNnbCTB  MNpUM PacCMOTPEHMM  BOMPOCOB O
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7.3.2.

7.4.

7.5.

7.5.1.

7.5.2.

7.5.3.

7.6.

npeaocTaBNeHNn Apyrux ycnyr n 3akaoyeHnm HOBbIX 4OMOBOPOB.
Cornacve KnueHTa Ha 06paboTKy NepcOHanbHbIX AaHHbIX OENCTBYET B TeUeHMue
BCEro cpoka gencreus EgMHoro goroeopa, a Takxe B TedyeHue 5 (nATn) neTt c aathbl
npekpaweHunsa pencrtema EamHoro porosopa. Mo uMcTeYeHMM yKa3aHHOrO Cpoka
AeNncTBmMe cornacus CYMTaeTCs MPOANEHHBIM Ha KaxAable cneaywowme 5 (natb) ner
npwv OTCYTCTBMW CBEAEHMIN O ero OT3bIBe.

KnueHT Bblpa)kaeT corfnacme Ha nosydyeHve BaHKOM B 31eKTpOHHOW dopme y
MeHcmoHHoro ¢oHaa Poccuinckon depepaunn (pnanee - MN®P) uHdopmauun,
YKa3aHHOMW B 3asB/ieHUM 3aCTpaxOBaHHOro Jsuvua O perncTtpaunmm B CUcCTeMe
MHpopMaunoHHoro obmeHa TMO®P (npu npepoctaBneHmn KnmeHtom B baHk
COOTBETCTBYIOLLErO 3asiB/EHUS 3aCTPaxOBaHHOro SMua O perucTpaumm B CUCTEME
MHpopMaunoHHoro obmeHa T[®P w©n 3agBneHMss 3acTpaxOBaHHOroO sauua o
HanpaB/eHUW CBeAEHWIN, COoAEepXalWKUXCa B WMHAMBMAYA/IbHOM JMLEBOM cYeTe, B
3N1eKTPOHHON ¢opMe), a TakxXe B C/lydae OTCYyTCTBMA Yy KnmeHTa perncrpauuu B
cucteme MHdopMmaumoHHoro obmeHa MNMOP Ha MoMeHT nogaun 3asiBNeHus-AHKETbl C
Lenblo 3aknoveHns EanHoro gorosopa KnmveHT aaeT CBOe corflacue Ha perncrpaumio
ero B cucrteme uHboOpMaUMOHHOrO obmeHa [MOP ¢ 3acTpaxoBaHHbIMW MLAMMU,
OCYLLECTB/ISIEMOr0 B COOTBETCTBMM C MNonoxeHusamn OdeaepanbHbiX 3aKOHOB OT
01.04.1996 N927-03 «06 wHaMBMAYanbHOM (MEepCOHUMULMPOBAHHOM) y4yeTe B
cucteMe 0643aTeNibHOr0 MEHCMOHHOIO CTpaxoBaHusa», oT 15.12.2001 N2167-®3 «06
obs3aTeNIbHOM MEHCUMOHHOM CcTpaxoBaHum B  Poccuiickon ®degepaunmn», oT
24.07.2002 N2111-0®3 «0O6 uHBecTUpoBaHUUM cpeacTB Ansd  (GUHAHCUPOBaHUSA
HaKOMUTENbLHOM YacTu TpyaoBoW neHcum B Poccuinckon degepaunm», ot 27.07.2006
N2152-0®3 «O nepcoHanbHbIX AaHHbIX» 4Yepe3 baHK, Npu ycnoBuu npenoctaBiieHUs
KnueHTom B TakoM 3asBneHumn-AHkeTe Homepa CHUJCS.

B uendAx npoBepkM W nepenpoBepKU CBEAEHMN, coaepKalmxcs B 3asBneHuu-
AHKeTe, U NpuHATMA BaHKOM pelweHuns O 3akaudeHun EgmHoro pgorosopa KnueHT
JaeT cBoe cornacuve baHky:

Ha nepepayvyy (nNpepocTaBneHue, AOCTyn) onepatopam ceBaA3n: bunann  (MAO
«BbiMmnenKom», MockBa, yn. Bocbmoro mapta, a. 10, ctp. 14), Mera®on (MAO
«Mera®oH», MockBa, Kapgawesckasa HabepexHas, 4. 30) (panee - Onepartop
CBAI3U) CBOWX MEepPCOHasbHbIX AAHHbIX, @ WMeHHO: daMuanMn, MMeHW, oT4yecTBa
(Tekywmx wn npeabiaywmx), A[aTbl PpoOXAEHMs, NacnopTHbIX AaHHbIX, ajapeca
BPEMEHHOW WAM TMOCTOSAHHOW permcrtpaumu, agpeca (aKTUUYeCKoro MpoXuUBaHUA,
KOHTaKTHbIX TenedOoHOB, [AO/MKHOCTU, CBeaeHuWt o paboTtopatene (panee -
CBeaeHMs O KJIMeHTe);

Ha cbop, 3anucb, CUCTEMATM3aALMIO, HaKOMJEeHue, XpaHeHue, YTOYHEeHue
(obHOBNEHME, WU3MEHEHWE), W3BNEYEHUE, WUCMOoNb30BaHMe, o0be3nnumBaHue,
6noknMpoBaHue, yApaneHue, YHUUYTOXEHWE  CBOMX  MEepPCOHaNbHbIX  AaHHbIX,
nony4yeHHblx baHkoM oT OnepaTopa CBSA3M, @ UMEHHO cBeaeHui o KnueHte, kak 06
aboHeHTe Onepatopa CBS3M, BKJ/O4Yas, HO He OrpaHUM4YMBasCbL CreaylLen
MHopMauuen: aboHEeHTCKUM HOMEpPOM, aApecoM  3/1eKTPOHHOWM MouYThl,
nHdopmaunenn o6 okasaHHbIX ONepaTopoM CBA3M yCayrax CBA3WM U njaaTexax 3a 3Tu
ycnyru no 3akstoudeHHbiM KnneHtom ¢ OnepaTopoMm CBSA3M gorosopam 06 okasaHumu
ycnyr cesasn (panee - CBegeHunn 06 aboHeHTe);

a Takxke cornacue OnepaTtopy cBsi3n Ha obpaboTky (cbop, 3anmcb, cMcTtemMaTmsaums,
HakonseHne, XpaHeHue, yTodyHeHue (obHOBNEHME, W3MEHEHWEe), W3BNeYeHue,
NCNoNb30BaHue, nepepava (npepocTaBneHue, [ocTtyn), obesnnumBaHmne,
6710KMpoBaHMe, ypaneHue, YHUYTOXEHME), B TOM 4ucC/le aBTOMATUM3UPOBAHHYIO,
HEeaBTOMAaTM3MPOBAHHYO M CMELLUaHHYl0, CBOMX NMEepCOHaNbHbIX AaHHbIX — CBeaeHul
06 aboHeHTe, nMerownxcsa B pacnopsxxeHum Onepartopa cBa3u, u(mnu) CeeaeHuin o
KNneHTe, npepocTtaBneHHblX OnepaTtopy cBA3uM € cornacusa KnueHta BaHkom, ans
nepegaym pesynbTata 06paboTku ykasaHHOM wHdopMauum baHky. Hactosiwee
cornacue AeACTBUTENbHO B TedeHue aenctBusa EamHoro gorosop. Cornacve MoxeTt
6bITb 0TO3BaHO KnneHToM B nt0b6OM MOMEHT nyTeM nepegaydn baHKy noanmcaHHOro
KnMeHTOM NMCbMEHHOro yBeaoMJ/IeHUS.

B cnyyae 6e3HannuyHoro nepevncieHns KaneHToM AeHEeXHbIX CpeACTB B noraweHune

6 CTpaxoBoi HOMep MHANBUAYANbHOMO IMLEBOro cyeTa.
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7.7.

7.8.

7.9.

7.10.

7.11.

3a40/HKEHHOCTM MO AOrOBOPY M3 APYIMX KpeaUTHbIX opraHm3aumini unam MapTHepos

BaHka BCe PMHAHCOBbIE PUCKMN, CBA3@HHbIE C BO3MOXHOM 3a4epXXKOol B NOCTYNAeHU

3TUX CpeacTB He Mo BUMHe BbaHka, npuHuMaeT Ha ceba KnumeHT. Hactoswmm KnueHTt

NOHWMaeT M cornawaeTcs ¢ TeM, YTo BaHK He nMeeT BO3MOXHOCTU KOHTPONMPOBaTb

WKW perynmpoBaTb CPOKWU MOCTYMAEHUS AEHEXHbIX CPeacTB OT TPEeTbMX Nunu.

N3meHeHMe wnn  pacTtopxeHue EamHoro porosopa (oTaenbHbiXx [JoroBopoB

6aHKOBCKOro npoaykta) He ocBoboxaaeTr KnueHTta u(mnm) baHK OT UCMONMHEHUS

cBonx obszaTenbcTtB no EamHomy porosopy (oTaenbHbiM [loroBopaM 6aHKOBCKOro

NpoAyKTa), BO3HMKLUMX A0 MOMEHTA Takoro U3MEeHEHWUs UM PacTOPXeHMUS.

Mpn npepoctasneHnn KnueHtoM B OTAeneHme baHka 3asiBfieHUs Ha MoJslyyeHune

HacneacTBa C KOPPEKTHbIMU peKBU3UTaMM HacneaHuka n CeuaetenbcTBa O NpaBe Ha

HacneacTso (opurnHana WM HOTapuasbHO 3aBEPEHHOM Komnuu)/3aBellaTtesibHOro

pacrnopsiXeHus, OopurMHana/HoTapuanbHO 3aBepeHHOW konuu CBuaeTenbCcTBa O

cMepTn, CBmaeTenbCTBa O npaBe COOCTBEHHOCTM Ha Aoni B obuwem umyllectse

cynpyros (ecnn TakoBoe uMmeeTcs) baHk HanpasnseT cpeacTBa C COOTBETCTBYHOLWMX

CyetoB KnueHta HacnegHuky(-aM) no pekBM3MTaM, yKasaHHbIM B 3asB/IEHMU Ha

nonydyeHune Hacneactea, nmbo BblAaeT HanWyHbIMM B Kacce baHka, pacTtopraert

EanHbin goroBop m 3akpbiBaeT Bce CyeTta KnuveHTa.

EanHbin  porosop (oTaenbHble [orosopbl 6aHKOBCKOro MpoOAyKTa) MOANEXUT

TONIKOBaHMIO B COOTBETCTBMW C 3aKoHoAaTenbCTBOM Poccuinckon @®epepaumn. B

cnydae, ecnu kakoe-nmbo m3 nonoxeHun EgnHoro gorosopa (oTAenbHbIX [JOroBopos

6aHKOBCKOro mnpoAayKTa) CTaHOBUTCS HE3aKOHHbIM, HeAeUCTBUTENIbHbIM WU He
nonb3yowmmca cynebHor sawmton no nNbOMy MPUMEHMMOMY 3aKOHOAATENbLCTBY,

Takue nonoxeHmsa EauHoro porosopa (oTaenbHbiXx JoroBopoB 6aHKOBCKOro

npoAyKTa) He MPUMEHSIOTCA BO B3aMMOOTHOLWIEHUAX Mexay BbaHkoMm u KnueHTowm.

OcTanbHble nonoxenus EamHoro porosopa (oTtaenbHbiXx [JoroBopoB 6aHKOBCKOro

NpoAYKTa) COXPaHAT NOJSIHY CUY U AeNCTBUTENbHOCTD.

Bce cnopbl, BOo3HuKawwwme Mexay KnueHtom u baHkoM wn3 EauMHoOro pgorosopa

(oTaenbHbIX [dorosopoB 6aHKOBCKOrO MpoAayKTa) MAM B CBA3M C  HUM(HWUMU),

noanexaTr pelweHuo MNyTeM MNeperoBopoB, a B C/lyyae HEBO3MOXXHOCTU TaKoro

pelweHns, B Cyae B COOTBETCTBUW C 3aKOHOAATeNbLCTBOM Poccuiickon ®eaepaumu.

KnneHT ynonHoMounsaeT baHkK:

a) npenoctasnaTe KnneHTy cBedeHus O MpoBOAMMbIX onepauusx no Cuetam
KnueHTa, Bbinuckmn no Cuyetam, MHGOPMaLUIO, CBA3AHHYK C MCMOSHEHMEM
EanHoro gorosopa, npeanoxeHus baHka, MHPOpPMaLUWOHHbIE U peKkNlaMHble
coobuweHns o6 ycnyrax baHka nyTeM opraHu3auum MOYTOBbIX PACCbINOK,
paccbiok SMS-coobleHnn 1 paccblyioK MO 3NEKTPOHHOM noyTe B aapec
KnueHTa;

b) npeaocTtaBnsaTb MHPOPMaAUMIO O MEpPCOHaNbHbIX AaHHbIX KnueHTa TpeTben
CTOpOHE, C KOTOpOW y BaHka 3aK/IOYEHO  cOrnalleHue o}
KOH(PUAEHUMANbHOCTN, B Uensax ocywecTBieHns TenedoHHON CBSA3U C
KnueHTOM ans nepegavyn MHQMOPMAUMOHHBIX U peKsaMHbiXx coobueHnin ob
ycnyrax baHka;

C) npepoctagnate [lMaptHepy bBaHka wuHdbopmaumio o KnveHte Ans
OCYLLeCTBNIEHUSA  perncrpaummM B nporpamMMmax no Bbinycky  KapT,
nposBoaMMbix baHkoM K [lMapTHepamu baHka no BblbpaHHOMY KrneHTOM
KapTOYHOMY MpPOAYKTY, Heob6XoaAnMYIo ANna UCNOoAHEHUS EAnHOro Aoroesopa;

d) ONS uenen XpaHeHus AOKYMEHTOB, coAepXXalumx MnepcoHalibHble AaHHble
KnueHTa, a TakxXe ANa CO34aHMSA U XpaHEHUst UX 3/1eKTPOHHbIX ob6pas3os,
NpeaoCcTaBNATb YKa3aHHble AOKYMEHTbl Crneumanm3mMpoBaHHON KOMMNAHWU, C
KoTopoi y BaHka 3akntouyeH Aorosop 06 okasaHuuW ycnyr u cornalleHue o
KOHMUAEHUMANbHOCTH;

e) npenocTasnaTe MHMOPMaLMIO O MepcOoHasnbHbIX AaHHbIX KnuveHTa TpeTben
CTOpOHE, C KOTOpOW y BaHka 3aK/IOYEHO  cOralleHue o}
KOHMOUMAEHUMANbHOCTM, B LeNsx OcCyLllecTB/eHMsa nepcoHanusaumm Kaprt,
BblNyckKaeMbix KnneHTy BaHKoM.
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8.

NMPUJTOXEHUA

Cnepywowme MNMpuioxeHns aBnsilOTCA HEOTbEMIEMON YacTbio Ycnosuii KbO:

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

MpunoxeHne N21 - MonoxeHne (obwwue ycnoBusi) 06 OTKPbITUM, 0BCNYXMBAHUN U
3aKpbiTK c4yeToB B Dc-bn-An bank 000;

Mpunoxenne N°22 - TMopsaok (obwune ycnoBus) nNpeaocTaB/eHUs YyCayr uyepes
yAasneHHble KaHasbl 0bcnyxumBaHusa B Dc-bu-Ain bank 0O00;
MpunoxeHne N°3 - T[lopsgok (obwme ycnoBusi) WCNOSb30BaHMA 6aHKOBCKMUX

KapT/anbTepHATMBHbIX MNATEXHbIX HOocuTenen B 3c-bn-An bank 00O0;

Mpunoxenne N4 — MonoxeHne (0bwme ycnoBus) o pasMeLlLeHnn BKIagoB B Dc-bu-
A baHk O0O;

MpunoxeHne N°5 — Mopsaok (obwme ycnosusl) NpenocTaBieHus ycayr no nepesoay
OEHeXHbIX cpeacTs B Dc-bu-Ain bank O0O0;

Mpunoxenne N26 - T[lonoxeHne (obwme ycnoBusi) O NOpsSiAKE BbiNycka U
obcnyxmnsaHna 6aHKOBCKUX KapT B Dc-bu-Ai baHk O0O;

MpunoxeHne N27 — MNonoxeHne 0 nopsiake BbiMycka M 06CNyXuBaHna HaHKOBCKUX
KapT C JIMMUTOM KpeauToBaHus B 2Ic-bu-Ain bank OO0 (O6wme ycnoBus
npenocraBneHns KpeamTa);

MpunoxeHne N8 - Obwwue ycnosusa KpeanmToBaHUsa duU3MYeckux nuy B Dc-Bu-An
BbaHk O0O0;

Mpunoxenne N9 - [MonoxeHne (obwue ycnoBusi) 06 OTKPbITUM obLLEero cyerta u
obcny>xneaHum B pamMkax naketa ycnyr «Csou kKpyr» B 2c-bu-An baHk 00O.
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Mpuno)xeHnne N°1
Bank K YCNOBMAM KOMMIEKCHOrO 6aHKOBCKOro 06CyXMBaHMUS
dusnyeckmx nuy B dc-bu-An banHk 000

Strategic Business Innovator

Mono>xeHue (o6wme ycnoBus) 06 oTKpbITUKN, 06CNYIKMBAHUUN U 3aKPbITUXN CYETOB B

1.

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

2.1.

3c-bn-Ai baHk 000
OBLLUME NOJIOXXEHUA

HacTtoswee MonoxeHne (obwme ycnoBusa) 06 oTKpbITUM, OBCIYXUBAHUN U 3aKPbITUN
cyetoB B IJc-bu-Ain baHk OOO onpegenser obuwume yCnoBUSA OTKPbLITUS,
obcnyxmeaHmsa n 3akpbitma CyetoB KAneHTOB, 3aknumBlwMX C baHKoM EAMHBbIN
[OroBOp, W peryanpyeT OTHOWEHUS, BO3HMKAlOWMeE B CBA3M C 3TUM Mexay KnneHToMm
n baHkoM. HacTtosawee T[lonoxeHne, 3asiBka 06 OTKpbITUM c4yeTa, Tapudbl B
COBOKYMHOCTU SABJIAKOTCA 3aka4eHHbIM Mexay KrineHtoM m baHkoM [JorosBopoMm
6aHKoOBCKOro cyeta.

JoroBop 6aHKOBCKOIo cyeTa 3ak/tloyaeTcs nyTem akuenta baHkoM odepTbl KnneHTa
Ha oTKpbiTUe Tekyuwero cyeta, Cyeta KapTbl, coaepXawencs B COOTBETCTBYIOLLEN
3agBke KnueHTa. AKUENT 3akai4yaeTcs B OTKPbITUM KAMEHTY COOTBETCTBYHOLLENO
Cueta (npu ycnosum npegoctasneHns KnmeHTom n nonyyvyeHns baHKOM AOKYMEHTOB,
HeobXoaMMbIX ANst ero OTKPbITUS).

JoroBop 6aHKOBCKOrO cyeTa 3aK/lo4yaeTcs TOJMIbKO MpuM Hanaudynm AENCTBYHOLWEro
EaomnHoro gorosopa vam o4HOBPEMEHHO C 3ak/tudeHmneMm EgmHoro gorosopa. [lorosop
6aHKOBCKOro cyeTa ABASAETCS HEOTbeMIEMOM YacTblo EAMHOrO foroBopa M He MOXeT
paccMmaTpuBaTbcsa obocobneHHo oT EanHoro gorosopa.

MpaBuna coBeplleHMst onepaumii M noayyeHns uHdpopMaumn uyepes YaaneHHble
KaHanbl obcnyxmBaHusa no CueTtaMm, OTKpbITbIM B pamkax EauMHoro paorosopa,
pernaMeHTupytotca NopsakoMm (06WKMMKM yCNoBUAMK) NpeaoCTaBNeHUs YCIyr vyepes
yAaneHHble KaHanbl obcnyxmBaHus B Ic-bu-An banHk OO0 (lMpwunoxeHue N92 Kk
Ycnosuam KBO).

baHk faBNseTCA Yy4YaCTHUKOM CUCTEMbl 0653aTeNbHOro CTpaxoBaHWs BKa4oB.
CTpaxoBaHue  [OeHeXHbIX CpeAcTB, Haxoasawmxca Ha  Cuyetax  KnuedTa,
OCYLLECTBNSIeTCS B COOTBETCTBUN C DeagepanbHbiM 3aKOHOM OT 23.12.2003 N2177-03
«O cTpaxoBaHmun BkKNagos B 6aHkax Poccuiickon ®epepaunmn» C  MOMEHTa
3aknwoveHns EpumHoro poroeopa wu(unu) [doroBopa 6aHKOBCKOro npoaykra w
oTKpbITUA CyerTa.

[leHexHble cpeacTBa, nepefaHHble apTHepaM, HO aKTUYECKM He NOoJlyYeHHble
BbaHKOM, CTpaxoBaHWIO B COOTBETCTBMW C YKasaHHbIM deaepanbHbIM 3aKOHOM He
nogsexar.

NHdopMmaums o cTpaxoBaHum (obecrneyeHuMn Bo3BpaTa [AEHEXHbIX CpeacTB)
pa3MellaeTcs Ha cTeHaax B OtaeneHnn baHka n Ha CanTe baHka.

Bo BceM, 4TO He yperynmpoBaHo HacTosdAwmMm [llonoxeHuem v EAMHBIM LOrOBOPOM,
BbaHk M KnueHT pyKOBOACTBYHTCH AENCTBYHOLWMM 3akKoHOAaTeNnbCTBOM Poccuiickoi
depepauymu.

MOHATUSA U TEPMUHBLI, UCMNOJIb3YEeMble B HAcTosLWeM [10N10XKEHNU, MPUMEHSAIOTCA B TOM
3Ha4YeHMN, B KaKOM OHM WCNOMb3YKTCA B 3aKoHodaTesnbCcTBe Poccuinckon
®depnepaumn, HopMaTUBHbIX akTax baHka Poccuu, a Takxe B Ycnosuax KBO, 3a
WUCK/TIOYEHNEM TEPMUHOB, YCTAaHOBIEHHbIX HAaCTOALWMM [MONOXEHUEM.

CYHETA KJIMEHTA

KNMeHT MMeeT BO3MOXHOCTb B TEUEHME BCEro Cpoka AencTBus EanHoro gorosopa
OTKpbIBaTb cneaytowmne Cyeta:
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2.2,

2.3.
2.3.1.

2.3.2.
2.4.
2.4.1.

2.4.2.

2.5.

2.5.1.

2.5.2,

3.1.

3.2.

3.3.

3.4.

. Tekywmne cueTa;

. Cueta KapTbl 4ns coBepluieHUs ornepauni ¢ ucnonb3oBaHmem Kaptol/AlNH B
paMkax [Jorosopa pacyeTHol KapTbl n(unu) [loroBopa KpeanTHOMN KapThl;

. Cueta BknagpoB ans obcnyXxXuBaHMS  COOTBETCTBYHOWMX [OrosBopos
6aHKOBCKOIro BKknaaa;

. Tekywue cyeTa, OTKpbiBaeMble B  COOTBETCTBUM C  YCIOBUAMU

BK/1AAOB/CYETOB A1 HAKOMJAEHUss CpeacTB W MOJSlyYeHUS TMPOLEHTHOro
aoxona (nanee - HakonurtenbHble cyeTa);
. MHble BUAbl CYETOB, MNpeaycMoTpeHHble Ycnosusmm KBO ([oroBopom
6aHKOBCKOIo MpoAaykKTa).
OTkpbiTe C4yeTOB OCyLWeCTB/AsSETCS B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuinckon ®epepauummn, HOpMATMBHbIMM akTamMm baHka Poccum n HacToAWMMMU
Ycnosuamn KBO.
OTkpbiTe CYeToB OCYLLEeCTBNSETCS:
yepes Cucremy «3c-bu-Ain  OHnaiH» Ha  OCHOBaHMM  COOTBETCTBYHOLLErO
PacnopsixeHunsa KnuneHTa, odOpPMAEHHOro B 3/1EKTPOHHOM BWAE Mocje YCnewHOon
OnctaHumoHHo ayTteHTudukaumm KnneHTa, nMopsaoK MpoBeAeHUs  KOTOpOoW
onpegeneH YcnosuamMm KBO. PacnopshxkeHne KnueHTa, RNpPOTOKON MpoBeAeHUs
onepauumn B COOTBETCTBYIOLLEN aBTOMaTU3MPOBAHHOMN cucteme BaHka,
noATBEpPXXAaloWmMii KOPPEKTHY mnaeHTudukaumi mn ayteHTudukaumio KnmeHrta, wm
coBeplleHne onepaumm B CUCTEME, SABAAKOTCA AOKYMEHTaMu, NOATBEPXAAKOLWMMU
BosiensbsBiieHne Knnernta 06 oTkpbiTn CueTa;
B OTaeneHun baHka Ha ocHOBaHMKM 3asiBKU, 0OpPMJIEHHON Ha 6yMa)KHOM HOoCuTEnNe.
BbaHk nHdopmmnpyet KnneHta o pekBm3nTax OTKpbITbiXx CYETOB:
B Cny4yae nogaym PacnopsixeHus B 371€eKTPOHHOM Buae — 4vepes Cuctemy «3c-bu-An
BaHk OHnanH» nocpeacTBOM DEKTPOHHOIO YBEAOMIIEHUS;
B cny4yae nogauyun 3asiBkm B OTaeneHun baHka — nytem npegoctasneHnsa KnuneHTty
BTOPOro sk3emnnsapa 3asiBkM Ha 6yMaxKHOM HocuTesne ¢ 0TMeTKol baHka.
PacnopsixxeHue, HanpasneHHoe KnneHTOM 4yepe3 Cuctemy «3c-Bu-Ain OHnamH», u
DneKTpoHHOe yBeaoMsieHMe BaHka 06 oTKkpblTUM CuyeTa ABAAKTCAS AOKYMEHTaMu,
noaTBepXXaarLwWwmmm 3aktoveHme [lorosopa 6aHKOBCKOro cyeta:
XpaHeHue PacnopsxeHnsa wn noatBepxaeHus bBaHka 06 oTkpbitun  CueTa
(3NeKTpOHHOro YyBeAOM/IEHUS) OCYLLEeCTBASEeTCs B 3/eKTpoHHoM ¢dopMe B 6Hase
OaHHblX baHka;
KnueHT wMeeT npaBo NoAy4YnTb AoKyMeHT(bl) Ha 6yMaxHoOM HocuTene,
noaTeepxaawmowme oOTkpbitve Cueta, B OtaeneHun bBaHka Ha OCHOBaHWU
NMCbMEHHOro obpalleHus.

PEXXWUM OBCNTY)XUBAHNA CHETOB

Cueta KnueHTa, OTKpbITble B pamkax EauMHoOro porosopa, npeaHasHayeHbl A1
CoBeplleHUs onepaunii, nNpeayCMOTPEHHbIX AEWCTBYOWWMM 3aKOHOAATENbCTBOM
Poccuinckon ®degepaunmm wn HOpPMATMBHbIMM akTamum baHka Poccun, npu 3TOM
ornepauum OCYLEeCTBASAKTCA Ha OCHOBaHWM PacnopsixeHuit, chOpPMUPOBAHHLIX U
HanpaB/eHHbIX KIMeHTOM B 3/1eKTPOHHOM Buae yepe3 Cucrtemy «3c-bu-Aii OHNnamH,
C nucnonb3oBaHmeM KapT/AlNH, nnb6o Ha ocHoBaHWWM PacnopsieHun, ohopMIEHHbIX
KnneHToM Ha 6ymaxHoOM HocuTene B OTaeneHmn baHka.

Tekywue cyeta NOMOJHAKTCA MNYTEM NEpeyncneHus AeHeXHbIX CpeacTs, B TOM
ymncne c lpoayKToBbIX cyeToB, WM(MAN) MNYyTEM BHECEHMS HaNMU4YHbIX OEHEXHbIX
CpeacTB C ucnonab3oBaHueMm KapTbl, Npu ee npuBsA3Ke K AaHHbIM cyeTaMm, mn(uam)
yepes onepaunoHHYto Kaccy baHka.

Mo TekyweMmy c4yeTy paspelleHbl aobble, NpeayCMOTPeHHble 3aKoHOAATesSIbCTBOM
Poccuinckon denepaunein, pacxoaHbie onepaunn.

CuyeT KapTbl MNOMoOSIHAETCA NYTEM NepeyncneHns AeHEeXHbIX cpencTsB C Tekyllero
cyeTa, BHECEHMEM HaJIMYHbIX AEHEeXHbIX CPeAcTB, B TOM YMUCNe C UCMOJIb30BaHUEM
KapTbl, uWHbIMM cnocobamn, npeayCcMOTPEHHbLIMU 3aKOHOAATEeNbCTBOM Poccuiickon
degepaumn n cCOOTBETCTBYOWMM onoxeHnem o 6aHKOBCKOM MpoayKTe.
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3.5.

3.6.

3.6.1.

3.6.2.

3.7.

3.7.1.
3.7.2.

3.8.

3.9.

4.1.

4.3.

Mo Cuyety KapTbl 3anpellieHbl pacxogHble oOnepauuun, BbINOJIHEHHble 6e3
NCNONb30BaHUA npuBasaHHoW K Cuety KapTbl, 3a WCKIKOYEHMEM cnydas, Koraa
KapTa 3abnokmpoBaHa uan onepauunm paspelleHbl COOTBETCTBYOLWMM Mon0XEHNEM O
6aHKOBCKOM NpoayKTe.

CyeT Bknaga nonosiHAETCS MyTEM MNepedyncneHns AeHEeXHbIX CpeacTB ¢ Tekyuwero
cyeta, Cuyera KapTbl n(nnm) BHECEHMEM HANMNYHbBIX AEHEXHbIX CpeaCTB B Kaccy
baHka B nopsake, NnpeayCMOTPEHHOM COOTBETCTBYHOWMM [MO0XKEHMEM O MPOAYKTE U
YCnoBusiMn BKA40B:

no CuetTy Bknaga pacxogHble onepauMu AONYCKAKTCA Mpu  OCYLWEeCTBAEHUU
MepeBona AeHeXHbIX cpeacts Mexay Cuetamm Bknaga, OTKPbITbIMUM B pasHbIX
Basit0OTax, B paMkax ogHoro Bknaaa;

AOMYyCKalTCs npuxoaHble/pacxodHblie onepauum no Bknaay c/Ha Tekywui cyeT wm
Cyet KapTbl B cooTBeTCTBMM C MonoxeHnem o 6aHKOBCKOM NpOAYyKTeE.
HakonuTenbHbIn CYET OTKpbIBaAeTCS M 06CNyXMBaeTCss B COOTBETCTBUU C YCIOBUSIMU
HacToswero lMonoXxeHuss ¢ yyetoM oCcobeHHOCTeN, B TOM 4MC/ie MO HAUYUCIEHUIO U
BbINaaTe NPOUEHTHOrO A0X0Aa, NPeAYyCMOTPEHHbIX YCI0BMAMKU BK1aA0B/CHETOB.
Bbinyck KapT kK HakonnTenbHOMY CUeTYy He npeayCMOTpEH.

KnneHTy MOryT oTKpbIBaTbCA: ANYHbIM HakonuTenbHbIM cYeT N HakoNUTENbHbIN CYET
B COOTBETCTBMM C YycnoBusMu [lonoxeHus (obwmmm ycnoBusiMm) 06 OTKpbITUK
obwero cyeta n obCcnyxuMBaHUM B paMKax nakeTta ycnyr «CBon Kpyr» B Dc-bu-An
BaHk OO0 (MpunoxeHne N29 k Ycnosuam KBO).

baHk He ocyuwecTtBnsetr 6e3HanuMuHble pacdeTbl B ¢dopMme [lepeBoga AeHEXHbIX
cpeacts no TpeboBaHMo nonyyatens CpeacTB, 3a WUCKAOYEHMEM CrlyvaeB, Koraa
nonydyaTtesnem CpeactB sBnsdercsas baHk, MHOe Nnuo, MpaBO KOTOPOro BbICTABAATb
TpeboBaHma kK Cuetam KnmeHTa, nMOATBEPXAEHO PpelleHMeM Ccyda Wan
3aKoHOAATeNbHO 3aKpenJsieHo.

KnueHT cornawaetcs ¢ npaBoM baHka 6e3 nonydyeHnss AOMNOSHUTENIbHOMO
pacnopsxeHus KnneHTa CnucbiBaTb AEHEXHble CpeacTBa, OWWMOOYHO 3a4nCeHHble
baHkoM Ha CueTta KnueHTa, a Takxe nobyl 3ago/keHHocTb KnveHTa no Jorosopy
6aHKOBCKOro NpoAyKTa, BKAOYaN:

a) CYMMblI NpOLEHTOB, Ha4YUCIEHHBbIX BaHkoMm Ha CYMMY
HecaHKuUMOHMpOBaHHOro oBepapadTa;

b) CYMMbl HaNoroB B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuiickon
depepauumn;

C) cpeactea B onnaty KnuenHtom baHky KomMuccumii un BO3HarpaxaeHuin B
COOTBETCTBUU C AehCTBYOWMMN Tapudamu;

d) OEHEeXHble cpeacTBa B noraweHne 3a40/KeHHOCTn KnnenTta nepen baHkowM,

BO3HMKLWEN K3 obs3aTensctB no EamHoMy porosopy u(mnam) [Jorosopy
6aHKOBCKOro NpoAayKTa, 3ak/to4YeHHbIM Mexay baHkom n KnueHTom;

e) AEHeXHble CcpeacTBa, B3blCKMBaeMble ¢ KimeHTa Ha  OCHOBaHWM
WUCMONHUTENbHbLIX AOKYMEHTOB, @ TaKXe B WMHbIX C/yyasX, YCTaHOBMEHHbIX
3aKkoHoAaTenbCTBOM Poccuiickon depepauun.

BAHKOBCKHUE ONMEPALIUAN NO CHETAM

MepeBon aeHexHbIX cpeactB rno Cuyetam KnuneHTa, OTKpbITbIM B paMkax EauHoro
[OroBopa, OCyLlecTBAseTca B cooTBeTcTBuMM C [Mopsaakom (obwmmu ycrnoBusaMm)
npeaocTaBneHns ycayr no nepeBoAy AEHEeXHbIX cpeacTtB B Ic-bu-An BaHk 00O
(MpunoxeHne N°5 Kk YcnoeusM KBO). [MepeBoabl AeHEXHbIX  CpeacTB
OCYLLECTBNSAOTCA C yyeToM pexuma CueTta, yctaHOBNEHHOro [Jorosopom.

KnueHT yBeAgoOM/sIeH O TOM, YTO B OTHOLUEHUW HEKOTOpbiXx 6aHKOBCKMX onepauun,
ocyuwecTtBnsgemblx KnveHToM no cBomMm Cuetam (B ToM umcne Cyetam Bknagos),
MOryT TPUMEHATBCA  OrpaHUYeHUs, YCTAHOBJIEHHblE  3aKOHOAATENbHbIMU WU
HOpMaTUBHbLIMKM akTaMn Poccuinckon @epepaumn, BHYTPEHHUMU MpasBuaamMu MU
npoueaypamm baHka u(unun) apyrmx 6aHKOB, (WMHAHCOBbLIX y4upexaeHwuin u(unu)
MnaTexHbIX CUCTEM, Yepe3 KOTOpble Takue ornepaumu OCyLLECTBAAIOTCS.

MoraweHue 3a[0/HKEHHOCTM MO AOroBOpPY OCYLIECTBAAETCA MO  creayowmm
npasuiam:
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4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

B Uensx noraweHms 3adosXeHHOCTM no poroBopy KnueHT o0653aH  BHeCTH
HeobxoaMMyto CyMMy Ha Tekywwuii cyeT m(nnam) COOTBETCTBYHOWMNIA [poayKTOBbIN
CYyerT;

noraweHne 3aA0J/IKEHHOCTU MO AOrOBOPY OCYLLECTB/IIETCA MOCPEeACTBOM CMUCAHUA
BaHKOM fAeHeXHbIX CpeacTB C cooTBeTcTBYOWMX CyeToB KnneHTa B pasMepe M B
CPOKMW, yCTaHOBJIEHHble [loroBopoM 6aHKOBCKOro npoaykrta n(nnun) Tapudamu;
3a40/PKEHHOCTb MO AOrOBOpPY, MO KOTOPOM SIBHO HE onpeaeneH CpoK noraweHus,
norawaeTcs B Nopsiake ee BO3HMKHOBEHMS, HauMHasa C Hanbonee paHHel;
3afomkeHHOCTb No KpeauTy norawaeTcs TONbKO 3@ cyeT COB6CTBEHHbIX CpeAcTB
KnueHTa;

JOCpOYHOEe roraweHune TeKkywen 3agomkeHHoOCTM no KpeauTy ocyllecTBiseTcs
Tonbko c MpoaykToBOro cyeta/TeKkylero cyerta, NpUMEHSEMOro ans obcnyXXmeaHus
KpeauTa;

NnpyU HeAOCTAaTOYHOCTU WM OTCYTCTBMU [AEHEXHbIX CpeAcCTB Ha COOTBETCTBYIOLIEM
MpoAyKTOBOM cueTe noraweHuve 3afo/IKEeHHOCTM MO JAO0roBOpy, MO KOTOpOW
nponyweH Ccpok onsatel (Aanee - nNpocpodYeHHas 3afo0J/IXEHHOCTb Mo
AOroBOpPY), OCYLLECTBASETCS 3@ CYET AEHEeXHbIX CPeACTB, HaxoAAWMXCS Ha MHbIX
Cyetax KnueHTa (3a ucknwdyenmem Cueta Bknaga);

B C/llyyae CnucaHusa AeHeXHbIX CpeACcTB B orsiaty 3a[0J/1KEHHOCTU Mo AOroBopy CO
CyeToB, OTKpbLITbIX B MHOCTPAHHbIX BanTaxX, KOHBepTauusa AeHEeXHbIX CpeACTB B
BaNIlOTY 3a40/IKEHHOCTU OCYLLECTBNAETCS NO Kypcy baHka Ha paTy coBeplueHus
onepaunmu;

AaTta cnucaHus baHkoMm co Cueta KnmeHTa AeHeXHbIX CpeacTB SABASETCS AaToW
noraweHuns 3a40/KEeHHOCTM No AOroBOpY.

Onepaunn lMepeBoaa AeHEXHbIX cpeacTs co CyeToB KnmeHTa, a Takxe B noraweHume
3a40/1KEHHOCTU MO AOroBOpYy, BKAYasa 3a40/DKeHHOCTb no KpeauTtam, BblAAHHbLIM
BaHkoM, uJepe3 YpaneHHble KaHanbl OOCNYXWBaHMA, OCYLWECTBNATCS B
cooTBeTCcTBUM C TMopsakoMm (06bWKMMKM yCrloBUAMM) NpeaocTaBneHuns ycnyr depes
yAaneHHble KaHanbl obcnyxmBaHusa B Ic-bu-Ain baHk OOO (lMpunoxeHue N92 k
Ycnosusam KBO).

Onepaunm CHATUSA N BHECEHUS HANMMNYHbLIX OEHEXHbIX CpeacTB nposoadaTcs no Cyety
KapTbl ¢ ncnonb3oBaHnem Kaptbl/AlNH yepes YcTpoicTBa caMoobCcnyxXuBaHus, yepes
apyrne  duHaHCOBble  yuypexaeHus W npuHagiexawme uMm  6aHKoOMaThl,
npuHuMmarowme K obcnyxuBaHuo  cooTeeTcTBylowyto  Kapty/AlNH  KnuneHTa
(OepxaTtena) B COOTBETCTBMM C COOTBETCTBYHOLWMM [lonoxeHMeM o 6aHKOBCKOM
npoaykte. bBbe3 wucnonb3oBaHua KapTbl/ANH onepauum CcHATUA U BHECEHUSA
AeHeXHbIX cpeacts no Cuety KapTtbl npomnsBoasatcsa B OTaeneHnn baHka.

Onepauunn nnatexen n(nnn) NepeBoaoB AeHEXHbIX CPeACTB B MOJSb3y TPeTbUX ML,
ocywectensaTca co Cueta Kaptbl - 4epe3 YcTponcTtBa caMoobCiyxuBaHus,
Cuctemy «3c-bu-Ain BaHk OHnanH»; ¢ Tekylwero cyeta — yYepes3 Cucrtemy «3c-bun-Ain
BaHk OHnanH», OTaeneHne baHka.

Onepauns oTKpbITUA U 3akpbiTna CyeTa Bknaga ocyuwectsnsercs 4depes Cucremy
«2c-bn-An baHk OHnanu» nnbo B OTaeneHmn baHka.

Mpn noctynneHmn Ha Cder B 6e3HanMYHOM nopsake nmbo nNyTeM BHeCeHus
Ha/MYHbIX AEHEeXHbIX CpeacTB CyMM B BaslTe, OT/IMYHOM OT BastoTbl cyeTa, baHk
NpoM3BOAMUT KOHBEPCUID MNOCTYNMBLUEN/BHECEHHOM CyMMbl MO Kypcy baHka,
AeNCTByloWeMy Ha MOMeHT 06paboTkm BbaHKOM onepaumu 3a4YUCIEeHUs AEeHEXHbIX
CpencTs.

JlokyMeHTanbHbIM noaTBepXxaeHnem dakrta cosepuweHus KaneHTom onepauum dyepes
Cuctemy «2c-bu-Ann OHnatH» sABNAEeTCA NPOTOKON NpoBeAeHUs onepauuin B
COOTBETCTBYHOLLEN aBTOMaTM3MpOBaHHOM cuctemMe baHka, noaTeBepXxaatowmi
KOPPEKTHYO [MUCTaHUMOHHYIO ayTeHTudukaumio KnneHta v coBeplueHmne onepaumn
B CUCTeMe.

baHk HaknagbiBaeT orpaHMYeHUs Ha NpoBeAeHMe pacxodHblX onepaunii no CyeTtam
KnuneHTa:

a) B cnyJasx, npeayCcMOTPEHHbIX 3aKOHO4ATeNIbCTBOM Poccuinckonm
®depepaumu;
b) B C/lydae HanoxeHusa apecTta Ha Cueta KnueHTa;
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4.11.

4.12.

4.13.

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2,
5.2.1.

C) B C/flydae [OCpPOYHOro pactopXXeHusa EauHoOro pgorosopa unu [orosopa
6aHKOBCKOro NpoaykTa no uHuumatuee baHka;
d) B MHbIX CAy4yasX, npeaycMoTpeHHbIX EanHbiM gorosopom mn(nnu) JoroBopom
6aHKOBCKOIo NMpoaykKTa.
B cnyyae HanoxeHums orpaHuMYeHust B BUAE 3anpeTa pacxOAHbiX onepauuin Bblaada
Kpeauta Ha CueTta KnneHTa He oCyLecTBAseTCs.
BaHk BnpaBe nocne npeaBapuTesibHOrO yBeAOMJIeHUs, HanpaBneHHOro baHkoMm B
BuAe SMS-coobuleHnss Ha 3aperncTtpupoBaHHbIA HOMep TenedoHa wu(mnu) B Buae
3NEKTPOHHOro CcoobuleHnsl, HanpasfieHHoro 4epe3 WHTepHeT-6aHK, WM Ha
3/IEKTPOHHbLIN agpec KnueHTa, oTkasaTb KnumeHTy B npueMe PacnopsixeHun Ha
npoBeaeHne pacyeTHbiXx onepaunmn no Cuyetam KnmeHTa, HanpaB/ieHHbIX B
3NEeKTPOHHOM BMAe nocpeacTtBoM Cucrtembl «IDc-bu-Air BaHk OHnanH», B ciy4yae
BbISIB/IEHWSI COMHUTE/IbHbLIX OMepaunin, a Takxe HenpeacTaBleHWM AOKYMEHTOB Mo
3anpocam baHka. lMpu 3ToM baHK nNpuHUMaeT TONbKO Haanexawmm obpasom
odopMSIeHHbIE pacyeTHble AOKYMEHTbl Ha 6yMaxXHOM HocuTene, npeacraBnsieMble
KnneHtom npm nmyHoMm Busute B OtpeneHne baHka. baHk Bo3o6HOBASET
AnctaHumoHHoe 6aHKOBCKOe obcnyxmBaHme KnueHTa M NpUHUMAET K MCMOJSIHEHUIO
PacrnopsixeHnss Ha NpoBeAeHME pacyeTHbiX onepauuin no Cuyetam KnuneHTa nocne
npepocrtaeBneHns KnveHToOM 3anpalmBaeMbiX BaHKOM [AOKYMEHTOB, B TOM 4ucC/e
OOKYMEHTOB, pacKpbIBalOLWMX XapaKTep onepaunu.
Mpwn Bbloaye HaNM4HbIX AeHeXHbIX cpeacts co Cyeta KnmeHTa B WMHOCTpaHHOM
BaNtoTe B pa3Mepe MeHee Lenoh eanHuubl NMb6o MeHee MMHMMasIbHOro AOCTOMHCTBA
6aHKHOTblI MHOCTPAHHOW BantoTbl, HAaXoAsALWENCS Ha MOMEHT Bblgadn B Kacce baHka
unn Yctponcrtee camoobcnyxunsaHus, baHk Bnpase BblgaTb 3Ty CyMMYy B BastoTe
Poccuiickon ®egepaumm NO Kypcy MOKYMKW, yCTaHOBAEHHOMY BaHKOM Ha [AeHb
BbINOJIHEHUS AaHHOW onepauun.

NMPOLIEHTHbLIN AO0XO04 HA OCTATOK AEHEXXHbIX CPELACTB MO CYETY

Mopsaok BbinJlaTbl NPOLEHTHOro aoxoaa

KnueHT no csomm CyetaMm MOXET MnonyyaTb AOXOA4 B BuAe MPOLEHTOB Ha OCTATOK

OEHEeXHbIX cpeacTB. Bbinnata npoueHTHOro aoxoza MpoOM3BOAUTCA B MOpSAKeE,

YCTaHOBJSIEHHOM AencTBYyoWMMN Tapndammn baHka nam YcnoBusMmn BkNaaos/cyeToB.

HauncneHne NpoUeHTOB OCyLLIeCcTBAAEeTCS:

- CO AHS, Creayowero 3a AHEM BHECEHUS AeHEeXHbIX cpeacTB Ha CueT;

- CO [AHf, cnepylowero 3a AHEeM nocfefHero HauyucleHuUs MpoLEeHTOB Ha
ocTaTok Ha CuyeTe, MO NOCNEAHUN AEHb Mecsua BKIIOUYUTENbHO UK MO AeHb
akTnyeckoro 3akpbiTna Cyeta BKAOYUTENBLHO.

[Ona pacyeTa NpoLEeHTOB NPUHUMAETCS KaneHAapHOe KONM4YecTBO AHEN B Mecsle U B

roay.

MpoueHTbl HauncnawTca no dopMyne MNPOCTbIX MNPOUEHTOB Ha BeUMYMHY OCTaTKa

OeHeXHbIX cpeacTB Ha CueTe, onpefesieHHYI0 Ha Hadano ONepauMoHHOro AHSA, B

KOTOpbIA  BbINOJIHAETCA  pacydeT TMpPOLEHTOB, MO CTaBke  YCTaHOB/IEHHOM

Aencreyowmnmmn Tapudamu baHka nnm Ycnosusamm BkNagoB/CYETOB.

MpoueHTbl BbiMsaumMBaloTca B BanoTe CyeTa nocpeacTBOM 3auncieHms Ha CueTt B

CPOKMW, onpefeneHHble AEWCTBYIOWWMMM Ha AaTy Bbinnatel Tapudamu baHka wam

YcnoBusiMn BKNanoB/CYETOB.

Ecnn paTta Bbinnatbhl MNPOLEHTHOro Ao0xo4a MPUXOAUTCA Ha BbIXOAHOW MU

npasAHWYHbLIA AeHb, TO BbiNnaTa AoXo4a MPOM3BOAWUTCHA B nepsblii pabounini aeHsb,

cneayoLwmnn 3a 4aTON BbiNjaTbl NPOLEHTOB.

Mopsapok yaep)kaHUA Hasora Ha AoxoAabl husnvecKnx nuy

baHK, BbICTynas HanoroeBbiM areHToOM KnueHTa, yaAepXuBaeT M nepedyncnseTr B
6I-O,Cl,)KeT Hanor Ha Aoxoabl CI)VI3VIl-IeCKVIX nny C CYMMbI npesblilLeEHNSA,
pacCyMTbiBAEMOM KaK pasHuUa Mexay AOoX04aMW, WCHUC/IEHHbIMKM MO CTaBKe,
yCcTaHoB/neHHon Tapudamm baHka nam YCIoBMAMKU BKIAAOB/CYETOB, U AOXOAOM, He
noasiexalwmMm Hanoroob/0XeHNO, WCYUCIIEHHBIM B MNOpsiAKe, YCTaHOBJIEHHOM
3aKoHoaaTenbCTBOM Poccuiickon depepauun.

29



5.2.2.

5.2.3.

5.2.4.

6.1.

6.2.

6.6.

7.1.

7.2.

7.3.

7.4.

7.5.

7.5.1.

YaepxaHve npom3BoauMTca bBaHKOM npu  dakKTUyeckor BbiMaaTe MPOLEHTHOro
AoxoAda, nognexawero HanoroobnoxeHuto. @akTu4yeckon BbinsaTon goxoaa
CUMTaeTCs 3a4ncieHmne CYMMbl Ha4YNCNEHHbIX NpoLEeHTOB Ha CuerT.

CyMMa Hanora Ha f[oxoabl (u3MUecKux vy, noanexalwero yAepXKaHuio,
cnucbiBaeTca baHkoM co Cuyeta B TOW BankTe, B KOTOPOM BO3HUK [0XOA,
noanexawmim Hanoroobao0XxeHuto.

BbaHk no nuceMeHHOMY 3anpocy KnueHTa npepoctasnser KnaueHTy wuam ero
MpeacTaBuUTENO AOKYMEHTHI, NoATBEPXAAOWME PaKT yaepXaHna Hanora Ha AoXo4bl
dur3MYecKnx auu,.

Mpn Hannumm B 3anpoce KnmeHTa COOTBETCTBYHOLWEro pacrnopsiKeHUs yKa3aHHble
AOKYMEHTbl MOryT 6biTb nepeaaHbl KnneHTy yepes Kypbepa Anbo BbiCAaHbl NOYTOM
no appecy, YKasaHHOMYy B 3anpoce. Yciyrm kypbepa KnaneHT onnauymsaer
caMocTosATeNnbHO. baHK He HeceT OTBEeTCTBEHHOCTM 3a pacKpbITUE MepCOHaNbHbIX
AaHHbIX KnueHTa npu TakoM cnocobe nepenaym AOKYMEHTOB.

BbINMNCKA MO CYETY

Boinncka no CueTy coaepXuT BCe onepauunmn, oTpaxeHHble no Cuety KnuveHTa Ha
MOMeHT hopMMpPOBaHMS Bbinncku.

Bbinncka no CueTy npepoctaBnseTcsa no 3anpocy KnneHTta Ha 6yMaxxHOM HocuTene B
OTtpeneHnn baHka nnbo MoxeT ObITb HanpaBneHa B 3/IEKTPOHHOM BuAe Ha
3NEKTPOHHbIN agpec KnneHTa.

BbaHk npepoctasnser KnneHTY BO3MOXHOCTb CaMoOCTosATeNbHO 4yepe3 CuUcTeMy «Ic-
Bu-An BaHk OHNanH» nony4ntb Bbinncky no CueTy B 371€KTPOHHOM BuAe.

KnueHT o06a3yetcsa npeanpuMHMMaTb BCe OT HEro 3aBuUcsllee B UeNnsax noaydeHus
MHdopmMaumnm ob onepaumnsax, Hanpaesnsemon baHkoM.

BaHKk He HeceT OTBETCTBEHHOCTb 3a WCKaxeHune Boinuckn no Cuety wam
HECAHKLUVMOHMPOBaHHbIN AOCTYN K HEW npu nepegade no cetu MWHTEpHeT Ha
YKasaHHbIi  KIneHToM 321eKTPOHHbIM agpec nuMbo no no4dte, a TakKxe 3a
HecBoeBpeMeHHoe nonydeHune KnnmeHtom Beinuckm no Cuety. B cnyuae
HenonydyeHusa Bbinuckn no CueTy, HanpaBneHHOW no ceTun WHTepHeT, KnueHT
posmkeH obpatutbcss B baHk. Ecnu KnneHT yKNoHsSeTcs OoT nosiydyeHust BbinMcku no
Cuety, BaHk cuuTaet, 4to KnueHT 6bIN Hagnexawmm obpasoM nNpouH@OpMUpoOBaH
06 onepauuax no Cuery.

KnueHT BnpaBe obpaTtutbca B baHk ans nonydeHmsa Bbinucku no Cuety 3a nwoboi
nepnoa BpeMeHn B TeveHue nocnegHnx 12 (aABeHaauaTtn) mecsues.

M3MEHEHUE YCNOBWW, CPOK AEACTBUA U PACTOPXXEHWE [OrOBOPA
BAHKOBCKOI'O CHETA, 3AKPbITUE CHETA

N3meHeHnss B [loroBop 6aHKOBCKOro c4yeTa BHOCATCS B NOpsiaKe, YyCTAHOBMAEHHOM
Ycnosuammn KbO ansa JorosopoB 6aHKOBCKOIO NpoAyKTa.

NHdopMmupoBaHne KnmeHta 06 w3MeHeHUsSX W AOMNOJSIHEHUSX, BHOCUMbIX B
HacToswee lMonoxeHue u(nnun) Tapudbl, OCYLLECTBASETCA B COOTBETCTBMKM C N.2.3
Ycnosuii KBO.

Jorosop 6aHKOBCKOro cyeTa AelCTBYET 6e3 orpaHMyeHns cpoka.

JoroBop 6aHKOBCKOro c4yeta MoXeT OblTb pacTOpPrHyT NO  3asiBNEHUIO
(PacnopsixxeHunto) Knuenta B ntoboe Bpems.

baHk BnpaBe B 04HOCTOPOHHEM MopsiaKe pacToprHyTb [JoroBop 6aHKOBCKOMO cyeTa C
obs3aTenibHbIM  MUCbMEHHbIM  yBegoMmsieHneM 06 3toMm KnumeHta B ciydasy,
npeaycMOTpEeHHbIX 3akoHodaTenbCcTBOM Poccuinckon depepaumn:

B C/lydaax, MNpeayCcMOTPEeHHbIX B  OTHOWEHMWM (UHAHCOBbLIX onepauni cC
WHOCTPaHHbLIMW HanoronnaTenblukamm: ecnm KnmeHT oTKasbiBaeTcs NpeaocTaBuTb
MHpopmaunto n(nnm) LOKYMEHTbl, NO3BOAAKOWME NOATBEPANTb WKW OMNPOBEPrHYTb
cTatyc KnmeHTa KakK WHOCTpaHHOro Hasoronnatenblmka, a Takxe B c/ydae
HenpeacTaBneHns KnMeHTOM-MHOCTPaHHbIM HanoronaaTesbWmMKOM B YCTaHOB/IEHHbIN
CpoOK cornacus (oTKasa OT NpeAoCcTaBNIeHUs corflacmsa) Ha nepegady MHdopmaumn B
WHOCTpPaHHbIA Hanoroebin opraH baHka BnpaBe NpuHATb peweHue o6 oTkase oT
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7.5.2.

COBepLUEeHNS onepaumnii, OCYLECTBASEMbIX B NOJIb3Yy WUIN MO NOPYYEHUIO YKasaHHOro

KnueHTta, wn(nnm) pacTtoprHyTb B OAHOCTOPOHHEM nopsiake [loroBop, yBeAOMWUB

KnneHTa o NMpuUHATOM peleHun He nos3gHee AHA, cleaylowero 3a AHEM NPUHATUSA

peleHns:

7.5.1.1. npuHatoe baHkoM peweHne 06 oOTKase B COBEpLIEHMM onepaumin cC
OEHEeXHbIMXW  CpeAcTBaMM  He  pacrnpocTpaHAeTcs Ha  OcyllecTBleHue
nnaTtexen, npeaycMoTpeHHbix ab3auamm 2 - 5 nyHkTa 2 cTtatbu 855
MpaxgaHckoro koaekca Poccuiickon depepauun, a Takxe Ha [lepeBoabl
OEHeXHbIX cpeactB Ha  6aHkoBckmin  cyeT  KnmeHTa-MHOCTPaAHHOro
HanoronnaTenbliMKa, OTKPbITbIA B APYro KpeaAuTHOM OpraHm3auum, wunm
BblAAuy AEHEXHbIX cpeacTB KIneHTy-MHOCTPaHHOMY HanoronaaTenbwmky;

7.5.1.2. B cny4yae MnocTyrnjaeHus AeHeXHbIX cpeacTB Ha C4yeT, OTKPbITbIA KaneHTy-
WHOCTPaHHOMY HasloronjaaTenblmKy, nocne nNpuHaTuS baHkoM peweHuns o6
OTKase OT CoBeplueHUs onepauMini baHK ocCyLLecTBsSieT BO3BpaT NiaTexewn,
noctynawmowmx B Mnonb3dy KnmeHTa-MHOCTpaHHOro HajnoronsaTesbliuka, Ha
cyeTa niaTeNblWMKOB B baHKax-0TrnpaBuTensx;

7.5.1.3.B cnyyae HenpeaocTaBieHUs KnMeHToM-NHOCTPaHHbIM
HanoronsaTenblWMKOM B TeyeHue 15 (naTHaguaTtv) paboumx gHen nocne
OHS NMPpUHATUMSA pewweHusa 06 oTkase B coBeplleHun onepauuin nHdopmaumu,
HeobxoamMmon ans ero nageHtTundukaunmm B Kadectse KineHTa-mHOCTpaHHOro
Hanoronnatenbwmka, wu(uwam) B cnydyae HenpepocTasnieHus KnmeHTom-
WHOCTpPaHHbIM HasoronnaTesblWMKOM cornacusa (oTkasa oT npeaocTaBrieHus
cornacmsa) Ha nepegadvy MH@oOpMauum B MHOCTPaHHbIN HanoroBbl OpraH
BaHK BMNpaBe pacTOpPrHyTb 3aK/OYEHHbIN C HUMM [oroBop 6aHKOBCKOro
cyeTa (cooTBeTCTBYOWMM [loroBop 6aHKOBCKOro npoAaykKTa);

B Ciy4yasX, nNpeayCMOTPEHHbIX B OTHOWEHWW TMPOTUBOLAENCTBUSA Neranmsaymn

(OTMbIBaAHMIO) [AOXOAOB, MOAYYEHHbIX MPEeCcTyrnHbIM nyTeM, U QUHAHCUPOBAHMUIO

Teppopusma: [loroBop 6aHKOBCKOIro CyeTa CYMTAEeTCs pacTOPrHyTbiM MO UCTEYEHUU

60 (wecTUaecaATU) KaJieHAapHbIX AHEW co AHS HanpaBneHuss baHkoM KnueHTy

no agpecy peructpaumn OdwuumnanbHOro yBeaoMSIeHMS O pacTopXkeHun [orosopa,

ecnu uHoe He onpegeneHo lNonoxeHnem o 6aHKOBCKOM npoayKkTe (B OTHOLUIEHWU

CuetoB Kaptbl). OdwumumanbHoe yBegoOMAEeHWE  OTNpaBnseTcd MNUCbMOM C

yBeoOM/IEHMEM O BpPYyYEHUW MO ajpecy, YykKasaHHOMY K/MEHTOM Afd NoJlyyYyeHus

KOppecrnoHAeHUNN, NPUN 3TOM:

7.5.2.1. co agHa HanpasneHus baHkoM KnneHTy OduumManbHOro yBeAOMSIEHUSA O
pacTopXeHun [Jorosopa A0 AHSA, Koraa [oroBop cUMTaeTcs pacTOpPrHyTbiM,
baHK He BrnpaBe ocylecTBnaTb onepaunn no Cuety KnuneHta. UcknwoveHne
COCTaBMAKT oOnepauum Mo HAYUCIEHUIO MPOLEHTOB B COOTBETCTBUU C
ycnosusamu [lorosopa 6aHKOBCKOro npoAyKTa, onepauum no rnepeymcrieHmio
obs3aTenbHbIX nNAaTexen B 6O4KET WM onepaunmm Mo Bblaaye ocTaTka
OeHeXHbIX cpeacts no Cuety KnueHTa;

7.5.2.2. OCTATOK AeHeXHbIX cpeacTB Ha CueTe BblgaeTcs KAnMeHTy HanuuHbiMM nnbo
NO ero ykKasaHuio nepedncnseTcs Ha ApYyron cyeT He no3aHee 7 (cemm)
KaJleHAAapHbIX AHEW Noc/ie MNoJlydeHUss COOTBETCTBYHOLEro MUCbMEHHOrO
3aaBneHus KnneHTta, B TOM yucne nepegaHHoro dyepes Cucremy «3c-bun-Ain
BaHk OHNamnH»;

7.5.2.3. ecnm B TeuyeHuMe 60 (wecTupecATn) KaneHAapHbIX AHEM CO AHS
HanpaBneHmss baHkoM OduumanbHOro yBeAOMJSIEHMS O pPaCTOPXEHUU
EanHoro gorosopa KnueHT He pacnopsausica OCTaTKOM AEHEXHbIX CpeacTs
Ha CueTe (He nMopan 3asBJ/ieHMEe O MepeyncsieHMn ocTaTka Ha APYyronm cuyeTt
KnueHta B ntoboli M3 KpeamTHbIX opraHmsauun nmbo o Bbigaye ocTaTka
OEHEeXHbIX CPeacTB HanuuHbiMM), TO baHK nepeuncnseTr oCTaToK AEHEXHbIX
cpeacTB C ykasaHHoro CyeTa Ha cneumanbHblii cueT B BaHke Poccun’.
Bo3BpaT AeHeXHbIX CcpeacTB CcO cneuuanbHoro cyeta B baHke Poccuu
ocywectenaetrcs npu obpaweHnn KnueHta B baHK B nopsake M Cpokwu,
ycTaHoBneHHble baHkoMm Poccuu.

7 Ans cnyyaes, yCTaHOBNEHHbIX MYHKTOM 3 cTaTbu 859 MpaxaaHckoro Kogekca Poccuitickon degepaumu.
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7.6.

7.6.1.

7.6.2.

baHk BnpaBe B OAHOCTOPOHHEM MOpsAKe OTKasaTbCs OT WCNosHeHus [orosopa
6aHKOBCKOro cyeTa nNpu OTCYTCTBUM B TeueHue 2 (ABYX) NET AEHEeXHbIX CpeacTB Ha
Cyete wu onepaumn no 3tomy Cyerty, vyBegommB KrnmneHta cnocobowm,
npeaycMoTpeHHOM B N.6.6.1 HacToswero NonoxeHus:

yBegomneHne KnneHty MoxeT 6biTb HanpaBneHo baHkoM ntobbiM N3 nMepeymncrieHHbIX
HMXe crnocobom:

o nocpeacTBOM MOYTOBOW CBSA3W;

o NOCpPeACTBOM 3J/IEKTPOHHOW MOYThI;

. yepes NHTepHeT-6aHK;

o C rnoMowpbio SMS-coobuleHns, HanpaBNsSeMOro Ha 3aperncTpupoBaHHbIN

HoMmep TenedoHa KnnenTta;
JoroBop 6aHKOBCKOro cCyeTa CYMTAETCH PacCTOPrHyTbiM MO uUcTeyeHun 2 (ABYX)
MecsileB CO [AHs HanpasneHuss baHkoM Takoro npeaynpexaeHus, ecanm Ha Cuet
KnuneHTa B TeYEHME 3TOro Cpoka He MOCTYMUIM AEHEXHbIE CPeaCTBa.
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Mpuno)xeHne N°2
an K YCNoBUSIM KOMMIEKCHOro 6aHKOBCKOI0 06CNyXMBaHUS

dusnyeckmx nuy B dc-bu-An banHk 000

Strategic Business Innovator

Mopsapok (o6wme ycnoBua) npeaocraB/ieHUs YOyr yepes yaasieHHble KaHasbl

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

o6cnyxxusaHusa B 3c-bun-Ain BaHnk 000
OBLLUME NOJIOXXEHUA

Hactoawmn Mopsagok (obwme ycnosus) npeaocTaBNeHUs YyCNyr 4vepe3 yaaneHHble
KaHanbl obcnyxuBaHuas B  IDc-bu-Aih bank 00O onpegensieT  ycnosus
npeaocTaBneHns ycnyr Jepes3 YpaaneHHble KaHanbl o6cnyxuBaHusa KnueHTaw,
3aKA4YMBWKMM ¢ BbaHkoM EAuMHbIA AOroBOp, W peryavpyer  OTHOLWeEHUs,
BO3HMKatoOLWMe B CBA3M C 3TUM Mexay KnneHtom n baHkowM.

Bo BceM, UTO He yperynmpoBaHo HacTosawmMm Mopsaakom n EAMHbIM goroBopom, baHk
n  KnneHT pyKOBOACTBYIOTCA [AEWCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuinckomn
®depepaumu.

MOHATMA N TEepMMUHbI, UCMOJiIb3yEMble B HacTosaweM [Mopsake, NMPUMEHSAITCS B TOM
3Ha4YeHMn, B KaKOM OHM WUCMNOMB3YIOTCA B 3aKkoHodaTesnbcTBe Poccunckomn
®depnepaumun, HopMaTMBHLIX akTax baHka Poccuu, a Takxe B Ycnosusax KBO.

C wucnonb3oBanmeMm KapTtbl/AlNMH KnneHT nonyyaeT BO3MOXHOCTb COBepllaTb B
cooTBeTCcTBUM C EanHbIM pgorosopoMm, [loroBopamm 6aHKOBCKOrO NpoAyKTa onepaumm
n(nnn) nony4yaTtb AoCTyn K nHdopmaummn no Cuetam/Bknagam n gpyruM NnpoaykKrtam B
BaHke yepes3 YpoaneHHble KaHasnbl 06CnyXnBaHus.

Boinyck KapTbl/AlNH ocywecTsnsgeTca B COOTBeTCTBMM € [lopsakom  (obwmnmu
YCIOBUSIMM)  UCNOSb30BaHUSA  6aHKOBCKMX  KapT/anbTepHATMBHbIX  MAaTEXHbIX
HocuTenen B 3c-bu-An baHk OO0 (Mpunoxenne N23 k Ycnosuam KBO).

KnueHTy npenocTtaBnsieTcss BO3MOXHOCTb NpoBeAeHus onepaunii u(nnum) noaydeHus
nudopmaumm no Cuetam/Bknagam w ApyruMm npoayktaM uyepes cheaylowme
YpaneHHble KaHasbl 06CnyXuBaHUs: MobUNbHbIN TenedoH, NOAKOUEHHbIN K yCnyre
«SMS-nHdbopMmupoBaHue», Cuctemy «3c-bu-Aih BaHk OHnanH», YcTponcTsa
camoobcnyxunBaHma baHka, KOHTakTHbIM LUeHTp baHka, Bkatodas IVR, CanTt baHka.
OcHoOBaHMeM Ans npeaocTaBfieHUs YCAyr, NpoBeAeHusl ornepaunim u Mnoay4vYeHus
nHdopMaunm Yyepes YaaneHHble KaHanbl 06CnyXnBaHus 9BNAETCS:

a) ana  MmobunbHoro TenedoHa - noAKNwYeHMe K ycnayre  «SMS-
MHPOpPMUpPOBaAHME» B Mopsiake, OnpefeneHHbIM B pa3gesie 2 HacTosiwero
Mopsaaka;

b) B Cucrteme «3c-bu-An bank OHnaH» — noakntouyeHne KnueHta k Cucrteme

«2c-bn-Ain baHk OHnarH» B nopsgke, onpeneneHHoM B pasgene 3
HacTosiwero lMopsaka;

C) Ha YcTponcrtBax camoobcnyxmeaHma baHka - Hannume y KnumeHTta
pencteytowen Kaptol/AMNH;
d) B KOHTaAKTHOM uUeHTpe baHka - obpaweHue KnmeHTa no TenedoHam

KOHTaKTHOro ueHTpa baHka.

Ycnyrm  npepoctaBnstotcs  KnuveHTtaM, ycnewHo  npoweawuM  npoueaypsbl
ANCTaHUMOHHOMN ayTeHTUdMKaunmM, KoTopble MOryT pa3/anyaTtbCs B 3aBMCMMOCTU OT
BblbpaHHOro KnneHToM YaaneHHOro kaHana obcnyxuneaHus. Mopsaok NpoxoxaeHus
AaHHbIX npoueayp onpeaensietcs baHkoM B COOTBETCTBUM C AecTBYOWMMN B BaHke
TpeboBaHMAMUM K MHHOPMAUMOHHON 6e30MacHOCTH.

Mpn npoBeaeHnn onepaumm no CuyeTam/Bknagam udepes YpgaseHHble KaHasbl
obcnyxmnBaHusl npuMmeHsitotca Tapudbl, AeNCTBYyWOWME Ha MOMEHT o06paboTku
onepaunn baHkoM. KnneHT gaeT cornacue (3apaHee gaHHbIn akuenT) baHky, n baHk
nMmeeT npaBo 6e3 AONONHUTENbHOro pacnopsixeHus KnueHTta Ha cnucaHue co CyeTta
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1.9.

1.10.

1.11.

2.1.

2.2,

2.3.

2.4,

2.5.

KnueHTa Bo3HarpaxaeHus baHka 3a npoBeaeHme onepauuu.

B cnyyae npoBegeHuns onepaunm B BanoTe, OTJIMYHOM OT BantoTbl Cueta, baHk
NpOBOAMT KOHBEPCUIO CYMMbI onepaunm no Kypcy baHka, AencTeytowlemMy Ha MOMEHT
obpaboTkn onepaumm baHkoMm. Onepauum B WMHOCTPAHHOM BanTe, a Takxe Mo
CyeTaM B WHOCTpPaHHOW BanoTe, OCYLUECTBASKTCS C YYETOM OrpaHuU4eHun,
YCTaHOBJIEHHbIX BaNOTHbIM 3aKOHOAATENbCTBOM Poccuickon depepaumu.

KnueHT cornawaetrca ¢ TeM, yto baHk BnpaBe coxpaHsaTb PekBusntbl [lepeBoaa
OEHEXHbIX CPeacTB, OCywecTBNeHHoro KnneHtom yepes Cucremy «3c-bBu-Ain baHk
OHnaniH» B KadecTtBe wabnoHa Ana nposBedeHuMss B nocneaywowem KaneHTom
onepaunmn yepes Cucremy «3c-bu-Ain baHk OHnamH».

BaHk MHopMmpyeT KnneHToB 0 Mepax 6e3onacHocTM npu paboTte yepe3 YaaneHHbie
KaHanbl 06CnyXnBaHus, puckax KnmeHta n BO3MOXHbIX NOCAeacTBUMSAX ansa KnueHTta
B cnydae HecobnoaeHuns UM mMep MH(POPMaLMOHHOMN 6e3onacHocTy,
pekoMeHaoBaHHbIX BbaHkoM. NH(opMmpoBaHue ocywectBaseTcs Ha CanTe baHka, B
OtgeneHnn baHka, nyteMm oTnpaBkn SMS-coobuweHnn Ha Homep Mo6uabHOro
TenedoHa, noAKNYEHHOro KnnmeHToM K yciayre «SMS-uHdpopMmupoBaHune», B
Cucrteme «3c-bu-Ain baHk OHMaMH», NO WHbIM KaHajsaM CBA3W, YCTAHOBJIEHHbIM B
EanHoM gorosope.

NMPEQOCTABJIEHME YCNYITN «SMS-UH®POPMUPOBAHMUE »

MonoxeHns HacTosiwero pasgena perjaMmeHTUpYT 0COHBeHHOCTM npeaocTaBneHus

KnueHtam BaHka ycnyrn «SMS-uHdopmMmmpoBaHue» B pamkax Ycnosmn KBO.

Ycnyra npepoctaBnsetrca KnmeHTaMm, gBnswowmMcs  BAagenbuamm  MOOGMAbHbBIX

TenedoHoB cTaHgapta GSM wim CDMA, onepaTopbl COTOBOW CBS3M KOTOPbIX

3aperncTpupoBaHbl Ha TeppuTtopum Poccuiickon ®epepaunn.

BaHk npepoctaBnser KnueHTty ycnyry «SMS-uHdopMupoBaHue» Mpu  Haanymu

TEXHUYECKON BO3MOXHOCTM, a TaKXe COOTBETCTBYIOLLEr0o COrnaweHms Mexay

BaHKOM 1 onepaTopoM COTOBOW CBS3M.

B pamkax nonb3oBaHusa ycnyron KnveHT B aBTOMaTWUYeCKOM peXXmMme nocpeacTBoM

MO6MNbHOM CBA3KM noslyyaeT oT baHka SMS-coobuieHnsa cneayowmx TUMOB:

a) coobuweHusa, copepxawme OAHOpPA30BbLIN Naposib, UCNOb3YEMbIA B LENSAX
noaATBepXAeHUs onepauun, cosepliaembix B Cucrteme «3c-bu-Ain baHk
OHnanH», B TOM Yyncne ¢ ncnonblosaHnem PekBusutos Kaptbl/AlH;

b) coobueHns o6 onepaumsix, COBEpPLUEHHbLIX C Mcnonb3oBaHueMm Kaptbl/AMH
mnn PekBusutoB KapTtbl/AMH, BkAo4Yas WH@OpPMaUMIO O COCTOSIHUM
(6anaHce) Cueta KapTbl;

c) coobuweHns 06 WM3MEeHeHMM [OCTYMNHOro ocTaTka npu  NOCTYMIEHUM
AeHeXHbIX cpeactB Ha Cuer KapTbl (3a wckAo4yeHMeM onepauui Mo
BHECEHMUIO CpeAacTB HannyHbiMM Ha CueT KapTbl B OTaeneHuu baHka 6e3
ncnonb3oBaHusa Kaptbl);

d) coobuieHns No pacyeTHbIM onepaumsiM, coBeplleHHbIM no Cyetam KnmeHTta
C ucnonb3oBaHnem Cucrtembl «2c-bn-Ain baHk OHNanH»;

e) CepBUCHble N WHQOPMaUMOHHbIE cooblweHns baHka, HanpasnsieMmble B
paMKax wucnonHeHuns EguHoro porosopa u(unn) [doroBopa 6aHKOBCKOro
npoaykKTa;

f) coobueHns 0 3a40/HKEHHOCTU U NMpeacToswmx nnatexax no Kpeantawm;

g) coobuweHuns, copepxkawue  pekaMHO-MHGPOPMALMOHHbLIE  MaTepuansbl,

BKJ1tOYas COOOLLEHMS O HOBbIX MpoAyKTax, MaMmeHeHun TapudoB B pamkax
EaonHoro porosopa.

SMS-coobueHnsa 06 onepauunsax no Cyertam:

a) ocyuwlectBasieMbiM baHKOM B aBTOMaTMYeCKOM pexume (B 4acCTHOCTH,
onepauum NO CNMCaHUIO 3a40/HKEeHHOCTU no KpeauTta, Bo3BpaTy Bknanos,
BbINjaTe npoueHToB no Bknagam mn ap.) B TedeHne nepmoga ¢ 22:00 mck Ao
24:00 Mck u B TeveHune nepmoga ¢ 00:00 mck go 09:00 Mck HanpaBnsATCS
KnneHTtam Ha cnegywowmin geHb nocne 09:00 Mck;

b) ocyuwecrtensembiM KnneHtoMm ¢ ucnonb3oBaHmeMm Kapt/AMH, HanpasnsatoTcs
KnueHTy no dakTy coBepLueHuns onepauuu.
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12,

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

SMS-coobueHns baHka 0 3a40/KEHHOCTM U NPEeACTosawWmMX nnatexax no Kpeamtam

HanpaBnsawTca KnneHTy:

a) € 9:00 mck go 22:00 mck B odmumnanbHble paboune gHu;

b) € 9:00 mck go 20:00 mck B odmumnanbHble BbixogHble (Npa3gHUYHbIE) OHW.

Ycnyra «SMS-uHdopMupoBaHme» NpenocTaBNsieTCd TOJIbKO B OTHOLIEHUMU

CuetoB/KapT/AlNH KnneHTa, oTKpbITbIX/BbIMNYLEHHbIX B paMkax EanMHoro aoroesopa.

MogkntodeHne KnmeHTta Kk ycnyre «SMS-nHdopMupoBaHmne» sBnsietTcs obsizatesibHbIM

ycnoBMeM 3aknwueHus EguvHoro gorosopa u Bbinycka KapTt/AMNH. Ycnyra «SMS-

nHdOpMMpOBaHME» TMOAKI/IIOYAETCA HE nMo34Hee [HA, Cfeayluero 3a [OHEM
3akno4deHna EanHoro gorosopa.

B uenax npepoctaBnenus ycnyrm «SMS-uHdopMmmupoBaHme» KnMeHT yKasbiBaeT B

3aaBneHnmn-AHKeTe Ha KOMMJeKcHoe 6aHKoBCkoe obcnyxnBaHue, opOpMSIEHHOM B

cooTBeTCcTBUN C TpeboBaHussMm YcnoBuin KBO, HoMep MobunbHoOro TtenedoHa, Ha

KOTOpbIn B  AdanbHenwem 6yayT nocrtynate SMS-coobweHunsa (panee -

3aperncrpupoBaHHbiii HoMep TenedoHa). K ycnyre MoxXeT 6blTb MOAK/IOYUEH

TONIbKO OANH MOBUIbHLIN TenedoH.

KnneHT yBegomneH, uyto B kadectBe WMaeHTndukatopa KnueHta baHkom 6yaer

ncnonb3oBaHa MHdopMaumsa o 3aperucTpmpoBaHHOM HoMepe TenedoHa.

MpepnoctasneHne AONOAHUTENbHON (HE NpeayCMOTPEHHON 3aKOHOAATEbCTBOM)

MHdOpMaUMM, 3a MUCKIOYEHNEM peKkNlaMHbIX U WHMOPMAUMOHHbIX MaTepuanos, B

oTHoweHun Cuyetos/Bknagos/Kapt/AlNH/KpeantoB KrnneHTa oOCyLleCcTBASETCA Ha

OCHOBaHMK BoNen3sbsaABAeHUS KnveHTa, ogHUM M3 cneayowmx cnocobos:

a) yepes KOHTaKTHbIN LUeHTp baHka Ha 3aperncrpmpoBaHHbIil HOMep TenedoHa
(B cnyyae Hanmuusa y baHKa TeXHMYEeCKOW BO3MOXHOCTW). logkniuyeHune
npoBOAMTCS NpU ycnoBun coobweHnsa KaneHToOM KOppekTHbIX PekBusnTos
ayTeHTUdMKaummn;

b) yepes Cucrtemy «3c-bu-Ain baHk OHNaH» Ha 3aperucTpupoBaHHbIA HOMEP
TenedoHa KnmneHTta, cogepxawmimnca B 6ase gaHHbiXx baHka. MNoaknoyeHmne K
ycnyre AONOSHUTENbHOro  MHMOPMMPOBaAHUA  MNOATBepXAaeTcs  4depes
Cuctemy «2c-bun-An baHk OHnanH» BBogoM OQHOpa3oBOro Naposs.

KnneHt o0683aH WCKNOUYUTb BO3MOXHOCTb WCMOMb30BaHUSA TPEeTbMMKU  NMLaMu

MobunbHOro TenedoHa, HoMep KOTOPOro UCMOJb3yeTCsa ANst NpefoCTaBAeHns yCiyrm

«SMS-nHdpopmMnpoBaHme».

KnneHTt o0653aH uHboOpMMpoBaTe baHK O npekpaleHunm WCNosb30BaHMA HoMepa

MobunbHOro TenedoHa, NOAKIOYEHHOrO K ycnyre «SMS-nHdopMnuposaHme».

B cnyuae ytpatbl/nopun SIM-kapTbl, COOTBETCTBYlOWEN 3aperncrtpupoBaHHOMY

HoMmepy TenedoHa, KnumeHT o0653aH 06paTuUTbCAd B KOHTaKTHbIM UeHTp baHka u

npeaocTaBuTb MHPOpMaLIMIO O HOBOM HOMepe MObuNbHOro TenedoHa.

KnueHT Bnpase B Nt060/i MOMEHT M3MEHUTb MHGOpMaUMio 0 3aperncTpmMpoBaHHOM

HoMepe TenedoHa 4yepe3 cepBUC, NpepocTaBnsembln Cuctemon «3c-bu-An baHk

OHnaniH» (Npn Hanuuum y bBaHka TexHW4YeckoM BO3MOXHOCTU), U(MNM) 4epes

KOHTaKTHbIM uUeHTp baHka (npu ycnoBmu cooblweHnss KAMeHTOM KOppeKTHbIX

PekBunsutoB ayteHTudukaummn), nM(nnm) Ha OCHOBAHUMN MUCbMEHHOIO 3asiB/IEHUS MpU

nn4HoM obpaweHnn B OTaeneHmne baHka.

BbaHk uMMeeT npaBo B N60N MOMEHT MO COBCTBEHHOMY YCMOTPEHWUID W3MEHWUTb

nepedyeHb MHMOpPMauMn, npegocTtasnseMonn KnnmeHTy nocpeactBsoM ycnyrm «SMS-

MHMOpMUpPOBaHUE».

Ona uenen npepoctaBneHus KnmeHTy ycnyrm «SMS-uHdopMmupoBaHue» KrneHT

0653aH camocTosTenbHO obecneunTb NoadepXKy dyHKUMM nepesadn U nosy4vyeHus

SMS-coobueHnin Ha ceBoeM MobunbHOM TenedoHe, a TakXKe NOAK/IYEHME K ycnyraMm

nepegaym wn nonydeHmsa SMS-coobuieHMn Yy COOTBETCTBYHOLEro onepartopa

MOBMNbHOM CBA3MWN.

Onnata KnmeHTOM KoOMMUCCMM 3a nepefadvy coobueHuin, B3MMaeMoM ornepaTopoMm

MO6UIbHOWM CBSA3N, HE aABNseTcs npeameTom EanHoro gorosopa.

KnueHT paet cornacue (3apaHee AaHHbIn akuenT) baHky, u baHk nmeeTt npaso 6e3

noononHuTenbHoro akuenta Knuenta Ha cnucaHme ¢ nwboro Cueta KnueHTa, 3a

ncknodyenmem Cuyeta Bknaga, nnatel 3a ycayry «SMS-uHdpopMupoBaHue»,
onpeaeneHHon Tapudamu.
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2.20.

2.21.

2.22,

2.23.

3.1.

3.2.

3.3.

3.4.

BaHk He HeceT OTBETCTBEHHOCTU:

a) 3a HegocTaBky coobuieHns Ha TenedoH KnumeHTa, B Clydae ecianm 3TO
obycnoBneHo npuynMHamMmn, He 3aBucsawmmm oT baHka (coobueHue He
OTMNpaB/ieHO onepaTopoM MoH6UIbHOM CBA3M, TenedoH KnmeHTa HeaocCTyrneH
ANNTeNnbHOe BpeMs U TOMy nogobHoe);

b) 3a ywepb wn dakT pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HMKLUME
BCNeACTBME AonycKa KiIMeHTOM TpeTbUX UL K UCMOJIb30BaHUD MOBUIbLHOIo
TenedoHa, HOMEp KOTOPOro WCMOJib3yeTcsl AN NpeaocTaB/IEHUS YCayru
«SMS-nHdopmMmpoBaHue»;

C) 3a yuwepb, BO3HUKLWMI BCAeaCTBUME yTpaTbl wau nepegayn KaneHTom
cobcTBEHHOro Mo6ubHOro TesiedpoHa HEYNONHOMOYEHHbIM SINLaM;
d) B cnydae HEBO3MOXHOCTHU npenocTaB/ieHNs ycnyrum «SMS-

WHdopMMpoBaHne» Mo HesaBucAwmMM oT baHka obcroaTtenbctBam, B TOM
yucne No NpuYnHe HenpenocTtasfieHUss BbaHKy CTOPOHHWMU OpraHuM3auusMm
CepBu1CoB, Heo6x0ANMbIX ans peanusaumu ycnyru «SMS-
MHPOPMUPOBAHME>.

KnneHT cornawaeTcs Ha nepegady nmHdbopMaumm No KaHanlaM nepegayn coobLleHuni,

0CO3HaBas, YTO Takue KaHasbl nepegadn MHpopMauum He aBNaTCsa 6e3onacHbIMKU,

M cornawaeTcd HeCTM BCE€ pPUCKWU, CBA3AHHbIE C BO3MOXHbIM HapyLleHWEM

KOH®OUAEHLUMaNbHOCTU, BO3HMKAOWKNE BCAEACTBME MUCMONb30BaHUA TakKuUX KaHanoB

nepegayn nHbopmaumu.

Ycnyra «SMS-uHpoOpMMpOBaHME» B paMKax HacTtoswero EaumHoro porosopa

npenocTasngeTcsa ao:

- nonydyeHms 3asasneHns KnueHTa o6 oOTKNOUYEeHUM HOMepa TenedoHa oT
ycnyrn «SMS-nHdopMmnpoBaHume»;

- nony4yeHus 3asasreHns KnneHTta o pactopxeHun EanHoro gorosopa.

BaHK nMmeeT npaso:

a) OCYLEeCTBAATb KOHTPOSIb CMeHbl SIM-kapTbl N0 HoMepy TenedoHa,
noakntoveHHoro KnmeHtoMm Kk ycnyre «SMS-uHdopMmmpoBaHue», n B ciy4dae
BbISIBfieHUST Takmx aKToB, MpUOCTaHaBAMBaTb MNpeaoCTaBNeHne yCcnyru
«SMS-nHdbopmuposaHme» Ao noaTsepxaeHUs KnneHtom cMmeHbl SIM-kapThl;

b) npoeepaTb dakT BnageHnsa KnneHToM Homepa TenedoHa, NoAKIYEHHOro
(nogkntoyaemoro) Kk ycnyre «SMS-uHdopmumpoBaHue». B cnydae
BbISIBIEHUS NPUHAAMEXHOCTM HOMepa TenedoHa TpeTbeMy nauuy baHk
uMeeT npasBo OTKasaTb KnueHTy B NOAKAOYEHMM HoMepa MO6UAbHOro
TenedoHa K ycnyre «SMS-uHdopMMpoBaHMe» UM  OTKAKUUTL HOMEp
TenedoHa oT ycnyrn «SMS-nHdbopMmuposaHune»;

C) BBOAUTb ANA yCnyrn «SMS-uHdopMupoBaHue» apyrue Mepbl U NOJUTUKMK
6e30nacHOCTM, HamnpasB/eHHble Ha COKpalleHMe BO3MOXHbIX NOTepb
KnueHTa OoT HenpaBOMepHbIX AeNCTBUA TPeTbUX NnL;

d) npekpaTuTb nNpefocTaBneHne ycnyrm «SMS-uHdopMupoBaHue» B ciydae
HapyweHunsa KnneHToM cBoux o06a3aTenbCTB MO  Hactoswemy EanHoMmy
Aorosopy.

CUCTEMA «3C-BU-AWU BAHK OHJIAWH». NPOBEAEHUE OMEPALMUIA B CETU
MHTEPHET

lMonoxeHns HacTosWero pasaena MMeT NPeMMYLLECTBEHHYIO CUNY MO OTHOLUEHUIO K
NONOXEHNAM  aHanornyHblx pasgenos [orosopoB 6aHKOBCKOroO  MpoaykKTa,
3aknvyaeMblx baHkoM U KnauMeHTOM, W peryavpyrowmx, B TOM 4ucne
npepoctaeneHne ycnyr yepes Cucremy «3c-bu-Ain baHk OHNaiH».

Ycnyra «3c-bu-Ain baHk OHnanH» — ycayra AuMCTaHUMOHHOro goctyna KnueHTta K
csouM Cuyetam/Bknagam/Kpeantam n apyruM npoaykrtaMm, npegocrtasnseMas baHkom
KnneHty u4epe3z rnobanbHytdo MHGOOPMALMOHHO-TEIEKOMMYHUKALMOHHYIKO CeTb
UHTepHeT.

baHk npepoctasnsger KnmeHTy ycnyrm ¢ ucnosb3oBaHmeMm Cucrtembl «3c-bu-An baHk
OHnaH» Npyn HaNMYMM TEXHUYECKON BO3MOXHOCTMW.

Cuctema <«3c-bu-An  baHk OdHnaniH» no3sonser KrmeHTy BOCMOAb30BaTbhbCs
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

cneayowmMm cepBucamu:

a) BbIMOJIHEHNE pacxXxoAHbiX onepauuii no Cuetam KnueHTa, BkAw4Yasas Ycayry
Nno nepeBoAy [AEHEXHbIX CpPeacTB W Yciyry no npueMy niaTtexen,
MMeHyeMble BMeCTe Kak lnaTexHble ycnyru;

b) dopMmMpoBaHMe W aKTMBauus 3a8BOK Ha nNoJjlyyeHMe 6aHKOBCKMUX
NpoAYyKTOB;

C) dopmMmpoBaHme 3asBOK Ha MNOJyYeHMEe CepBUCHbIX YCNyr, TakKux Kak
6noknposka, nepesbinyck KapTbl/AlMH, cMmeHa T[locTosiHHOro napons u
npodyee;

d) 06MeH 31eKTpOHHbIMU coobweHnsaMmn Mexay baHkoM u KnveHTowm;

e) MHpopMaunoHHas noaaepxka KnueHToB (nMpocMoTp octaTkoB no CueTawm,
KYpCbl BasoT, KPeAUTHbI W AENO3UTHbIM KanbKynasaTopbl, Bbinuckn wu
npouyee).

MoapobHbIn NnepeyeHb cepBnucoB Cucrtembl «dc-bun-An bank OHNalH» onpegenseTcs
PYKOBOACTBOM MO WCMNONb30BaHWMIO Cuctembl «Ic-Bu-Aih BaHk OHnaliH», KOTOpoe
nybnukyetcsa Ha CanTe baHka.

BaHK vMeeT NpaBoO B O4HOCTOPOHHEM MOpSAAKE:

o M3MEeHSATb NepeyvyeHb YCNyr, okasbiBaeMblX KnneHTty uepes Cucrtemy «3c-bu-
An BaHk OHNanmH»;
o yCTaHaBAuBaTb JIMMUTbI Ha  COBEpLIEHMEe  pacXofHbiX  onepauun,

npoBoaMMbIX Yyepes Cucrtemy «3c-bu-Ain baHk OHNamH».
NHdopMauna o6 orpaHMYeHnsIX n N1MMnTax, yCTaHoB/eHHbIX BaHKOM Ha coBeplleHne
onepaunn yepes Cucrtemy «3c-bu-Ain baHk OnnanH», oTobpaxaetca B Cucrteme
«2c-bu-An baHk OHNamH».
Mpenoctasnenne KnumeHty ycnyr Cuctembl  «2c-bu-An baHk  OHnamH»
ocylwlecTBnseTcd B pamkax EAuMHOro porosopa, a TakXke B COOTBETCTBUM C
PYKOBOACTBOM MO UCMONb30BaHUIO Cnctembl «3c-bu-Ain baHk OHnanH».
Perncrtpauns Knuenta B Cucrteme «3c-bu-An baHk OHnanH» npegrnonaraeT BBOA
KnueHtoMm HoMepa KapTbl nnu Homepa Cueta (Tekywero cyeta unam Cueta KapTbl),
oTKpbITOro B baHke, a Takxe Kopa noarteepxaeHus (OQHOpasoBOro napons,
BbiCnaHHoro bBaHkoM Ha  3aperncTtpMpoBaHHbin  HOMep  TenedoHa  Mau
CreHepMpOBaHHOIrO YCTPOMCTBOM NOATBEPXKAEHUA NiaTexen).
Mocne ycnewHon peructpauum B Cucrteme <«3c-Bn-An baHk OHnavH» KnneHTt
0653aH onpegenuTtb JlorMH W T[IOCTOSIHHBIM Maponb ANs MoC/eayrLWmnx CceaHcoB
paboTbl B Cnucteme «3c-bn-Ain baHk OHnanmH».
MpepoctasneHue ycnyr Cucrtembl «3c-Bu-Ain baHk OHNanH» OCyLLeCTBASeTCsS npu
yCNoBMKU ycnewHon OUCTaHUMOHHOMW ayTeHTudukauum KnmeHta B Cucrteme «2c-bu-
Al BaHk OHnanH» Ha oCHOBaHuK JlornHa 1 MoCTOSAHHOro Napons.
Mpn HanMumMnu TexXHUYEeCKoM BO3MOXHOCTM baHk peanusyetr pana KnaueHTa
BO3MOXHOCTb CMeHbl 3Ha4YeHui JlornHa n MNocTossHHOro nNapons.
Kpome Toro, goctyn B MobunbHbln 6aHK MOXeT coBepllaTbCs C MCMO/b30BaHMEM
MNH-kopga nnbo TexHonormit Touch ID mnm Face ID (Npu HannM4ynMmM BO3MOXHOCTW
MCNonb3oBaTb B MOOBWABHOM  YyCTpOWCTBE MoAobHble TexHonorum). Cnocob
nocneaytouwero Bxoaa B MobunbHbin 6baHK onpeaenseTcs npu nepBMYHOM AOCTyne B
MO6UAbHOE NpUAOXKEHME U MOXET 6biTb N3MeHeH KnneHTom B 1t060M MOMEHT.
Onepauunn B Cucrteme «2c-bn-Ain baHk OHnanH» MoOryT noareBepxaaTbCsd KaneHToM
OpHopasoBbiMn  maponsamu. OpaHopas3oBbii  nMaposib  KAWMEHT MOXEeT Nony4YuTb
nocpeacrtsoM SMS-coobuieHns, oOTnpaBneHHOro baHKOM Ha HoMep MO6WbHOro
TenedoHa, noakstovYeHHoro KnmeHToM K ycnyre «SMS-uHdopMmupoBaHue», nmnbo
Push-yBegomneHms — npu ycnoBmu noakatodeHns MobunbHOro yctpoictea KnmeHTa
K  ycnyram nepegaym  AaHHbIX  4epes rnobanbHyto WH(OPMALNOHHO-
TENEeKOMMYHUKALUMOHHYO CceTb  WHTepHeT, nmbo nocpeacTBOM — YCTPOWMCTBA
NoOATBEPXAEHMS NnaTexen, npegoctaBneHHoro baHkomM.
HeobxoammocTb noatBepxaeHus onepaumm OAHOpa3oBbIM  MaposieM W Tun
OaHopasoBoro napons Ans NOATBEPXAEHUs onepauun onpegenset baHk n gosoant
AaHHY MHdopmauuno Ao KnueHta nytem otobpaxeHus uHdopmaumm B Cucteme
«2c-bn-An baHk OHMI@anH» Npu COBEPLLUEHNM OMnepaLmu.
KnneHT cornawaetcs ¢ TeM, 4To [MoCTOSHHbIM naponb U OAHOPas30BbIM Maposb
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3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

aBnaTca  AHanoramm CO6CTBEHHOPYYHOW NOAMUCWU. DNEKTPOHHble [OKYMEHTHI,
noaTBepxaeHHble  [OoCTOsAHHBIM  naponem  u(unn) OAHOPA30BbIM  Maposem,
npuaHatotca baHkoM M KrinMeHTOM paBHO3HA4YHbIMM AOKYMEHTaM Ha 6yMa)KHOM
HOCUTeNne WM MOryT CNyXuTb [0Ka3aTeNbCTBOM B Ccyde. YKasaHHble [OKYMEHThI
ABNAOTCS OCHOBaHMEM Ang nposeaeHnss baHkoM onepauuii m MOryT NoATBEPXAATb
daKT 3aKkNyYeHns, UCMOSTHEHWNS, PaCTOPXEHWUS AO0roOBOPOB W COBEpPLUEHUS WHbIX
AencTemn (caenok).

Coenkn, 3ak/w4deHHble nyTeM nepejadym B baHk PacnopsixeHunn KnueHTa,
NOATBEPXAEHHbIX C MpUMEHEeHMeM cpeacTB [WCTaHUMOHHOW ayTeHTudumKaumm
KnueHTta, npeanycMoTpeHHbiX EAMHBIM [A0roBOpOM, YyAOBNETBOPSOT TpeboBaHMSAM
COBepLUEeHNsa CAeNoK B MPOCTOM NMUCbMEHHOW dopMe B ciy4asx, npeaycMOTPEHHbIX
3aKOHOAATENbCTBOM, W  BAEKYT MOCAeACTBUSA, aHanornyHble NOCNeACTBUSAM
COBEepLUEHNa CAeflok, COBEpLUEHHbIX nNpu (GU3MYECKOM MPUCYTCTBUM  NULQ,
coBepLlatoLwero caesnky.

KnueHT cornawaetcs C TeM, 4YTO [AOKYMEHTanbHbiM MOATBepXAeHueM dakTa
COoBepLlleHNs UM onepaumu aBASEeTCAd MNpPOTOKON MpoBeAeHUs onepauuu B
aBTOMaTU3NpPOBAHHOM cucrteme BaHka, NoATBEPXAALLMIA KOPpPEeKTHY0
OncTtaHumoHHyo ayTeHTuduMKaumio KnveHTa W coBeplueHMe onepaunm B TaKoWn
cucteme.

KnueHT cornawaeTcs € nosydeHmeMm ycnyr nocpeacrsoM Cucrtembl «3c-Bu-An baHk
OHnaH» 4epe3 rnobanbHytd WMHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHYD CETb
NHTepHeT, oco3HaBas, 4YTo ceTb NHTepHeT He aBngeTcs 6e3onacHbIM KaHanoM CBA3M,
n cornawaeTcs HecTu ¢dunHaHcoBblE pUCKU 7 pUCKHK HapyLleHuns
KOHPUMAeHUMaNnbHOCTMN, CBSI3a@aHHblE C BO3MOXHOW KOMMPOMeTauuen uHdopMaumn
npu eé nepenadye yepes ceTb VIHTepHeT.

KnueHT camocTodATeNlbHO M 3a CBOM cyeT obecneymBaeT MOAKKOYEHNE CBOUX
TEXHUYECKUX CpeacTB K rnobanbHoi MHPOPMaUMOHHO-TENEKOMMYHUKALUUOHHON CETHU
NHTepHeT, goctyn K cetn WHTepHeT, a Takxe obecneumBaeT 3alUTy COBCTBEHHbIX
BbIUMCNIUTENbHbIX CPeACTB OT HECAHKUWMOHMPOBAHHOIO AO0CTyna UM BpefoHOCHOro
nporpammHoro obecneyeHus.

B cnyyae nonydeHma ycnyr Cuctembl «3c-bu-Ai BaHk OHnanMH» Ha He
npuHagnexawmnx KnneHTy TexHuyeckux cpeacrtBax, KnueHT cornawaercsa HecTu Bce
PUCKM, CBSI3@aHHble C BO3MOXHbIM  HapylweHueM KoHdMAEHUMANbHOCTM W
LEeNOoCTHOCTU MHMOPpMaLUMK, a TakXe BO3MOXHbLIMW HENpaBOMEPHbLIMU AENCTBUAMU
WHbIX L.

Mpn npoBegeHnn onepaumin B Cucrteme «3c-bu-Ain BaHk OHMaH» Mcnonb3yeTcs
MOCKOBCKOE BpeMs.

Ycnyrn Cuctembl «3c-bun-An BaHk OHnanH» npenocTaBnsitOTCAd B COOTBETCTBUM C
Tapudamn. CnnucaHme nnatbl 3a NpeaocTaBieHne ycnyru npomsBoanTcsa ¢ Tekyliero
cyerta.

MonyyeHHble OaHOpa3oBble MapoaM TakXe MOryT MCNosb3oBaTbCA KnamneHToM Ans
NnoATBEpPXAEHWs onepauun onnatbl TOBAapoB W ycayr B cetn WHTepHeT ¢
npumeHeHnem TexHonormm «SecureCode» wnm «Verified by Visa» nnatexHbix
cuctem MasterCard Worldwide wnam  Visa International wnu  aHanornyHbix
TEXHOOMNI, NCNONb3YEMbIX APYIrMMU NAATEXHBIMU CUCTEMAMMU.

MnatexHble ycnyrn npegoctasnatoTcs KnveHTy Ha ocHoBaHuM PacnopsixeHui,
odopMaeHHbIX KnueHToM yepes Cuctemy «3c-bu-An baHk OHNamH».

TpeboBaHns k odopMmneHuto PacnopsikeHuit wusnoxeHbl B [lopsake (06wmx
yCNnoBusAX) NpeaocTaBfieHns yCnyr no nepeBoay AEHEeXHbIX Ccpeacts B Dc-bu-An
BaHk OO0 (MpunoxeHne N5 k Ycnosuam KBO).

MpaBo KnueHTa pacnopsXaTtbCsa AeHEeXHbIMW cpeacTBaMu nposepseTrca B Cucreme
«2c-bu-An baHk OHnavH» nNpu nNpueme K WCNONAHeHWo PacnopskeHus KnueHTa,
chopMupoBaHHoro udepes Cucremy «2Dc-bu-Aih baHk OHnamH», nocpeacTBoM
npoeepky OAHOPA30BOro Naponas OTNpaBUTENS 3/IEKTPOHHOIo coobLeHus.

KOHTpO/Ib A0CTAaTOYHOCTU [AEHEXHbIX CpeacCTB ANA WUCMONHEeHUs PacnopsaxeHus,
cocTaBneHHoro KnMeHTOM, OCYLLECTBSETCA C Y4YeTOM OrpaHu4eHuil, B TOM 4ucne
yCTaHOB/EHHbIX Ans Cucrtembl «3c-bu-An baHk OxnanH». PacnopshkeHne Ha
nepeBo [AEHEeXHbIX CpeAcTB MPUHUMaeTCa K UCMosiHeHuo, ecnu Ha CueTte, C
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3.21.

3.22.

3.23.

3.24,

4.1.

4.2,

4.3.

4.4.

4.5.

4.6.

KOTOpOro ocyuectensetrca [llepeBos AeHeXHbIX CpeacTB, AO0CTaTOYHO AEHEXHbIX

cpeacTs ansa onnaaTtbl KoMMccnm, Ha4nMCNeHHoOM B COOTBETCTBUM C Tapudamu.

MepeBon [LOEHEXHbIX cpeactB 4yepe3 Cucrtemy «3c-bu-Aih bank  OnnanH»

OCYLLECTBASETCS B pexuMe peasibHOro BpeMeHu. KnneHTol He BrpaBe 0TO3BaTb CBOE

PacnopsixeHne, ecnm OHO NPUHATO BaHKOM K UCMOMHEHMUIO.

Mepuoanyeckoe cnucaHuve AeHeXHbIX CpeacTB ocyuwiecTensgeTca B Cucrteme «2c-bu-

An baHk OHnamH» no 3aaBneHnto KnmeHTa Ha OCHOBaHMKM wabnoHa pacyeTHoro

AOKyMeHTa, K KoTopoMmy pgobaBneHa MWHGOpMauMs O pacrnmcaHuMmM BbIMOSHEHUS

nepuoanyeckmx naartexen (B cnyvyae Hanmums y baHka TeXHMYEeCKor BO3MOXHOCTH).

LLlabnoH pacyeTHOro AokyMeHTa AosmkeH 6biTb noanucaH OAHOpPa3OBbIM MapofeM,

npeaocTtassieHHbIM BaHkoM KnneHTy.

BbaHk aBTOoMaTMyeckun onosewaer KnmeHTa O nNpeacrtosieM  BbIMOSIHEHUM

nepnogmnmyeckoro nnartexa nocpeacTtsoM otTnpaBku CMC-yBeaOMIEHUSs Ha ero

3aperncTpmpoBaHHbIi HOMep TenedoHa.

BaHk nHdopmMmpyeT KnneHta 06 ncnosHeHnn/oTkase B UCNONHEHUM PacnopsixeHus

nocpeacTBOM M3MeEHeHUs cTatyca PacnopsxeHua B Cucrteme «3c-bu-An baHk

OHnanH».

B Cucteme «3c-bu-Ain baHk OHnamH» KnuMeHT MMeeT BO3MOXHOCTb MPOCMOTPETb U

pacneyaTtaTb:

- PacnopshkeHne KnueHTa ¢ oTMeTkaMu baHka O NMPUHATUM U UCMOSTHEHUW,
BKJ/IlOYAs NaTEeXHble NOPYYEHUs C oTMeTKaMn baHka 06 ncnosHeHun;

- Bbinucky no Cuety, Boinncky no Kapte.

NPOBEJEHWUE OMEPALIMA HA YCTPOUCTBAX CAMOOBCJTY)KUBAHUS

BaHk npepoctaBnser KnueHTy BO3MOXHOCTb npoBeAeHuss 6aHKOBCKMX onepauuin
yepes YCTpoihcTBa caMoobCnyxumBaHuUsa nNpu Hanuuum y KnumeHTa AencrBytowen
KapTbl.

Ha YcTtpoinctBax caMoobCnyxuBaHusa npoBoAATca (Mpy HanMuum TeXHUYECKOWN

BO3MOXHOCTW) criegylowme onepaumm:

- BHECEeHMe HaNNYHbIX AeHEeXHbIX cpeacTB Ha CueT KapThl;

- nonydyeHmne HaanyHbIX AeHeXHbIX cpeacts co Cueta KapTbl;

- MepeBoa neHexHbIX cpeacts co Cueta Kaptbl Ha Cuet KapTbl, B TOM yucne
apyroro KnneHnta (MepeBog c¢ Kaptbl Ha KapTy), B TOM uucne, c
KOHBEpPCUEN;

- onnaTa ycnyr onepaTtopoB COTOBOM CBA3MW;

- nonydeHne mHdopmaumm o Tekywem PacxogHoM nuMmTe, 0 nocneaHux 10
onepaumusax ¢ ncnonbsosaHmem KapTthbl;

- WHble onepauuu.

Ona npoBeaeHUs ykKasaHHbIX onepauuin AuctaHuuoHHasa ayTeHTudukaumsa KnueHTa

B YCTpolicTBE CaMoob6CnyXumBaHUSA OCYLLECTBASETCAS B Nopsake, onpeneneHHoOM

EanHbIM fOroBOpOM.

Mpun npoBeaeHUn onepaunmm BHECEHUS [AEHEeXHbIX cpeacTB Ha Cuer KapThl

PacxoaHbI MMMUT yBeNMUYMBAETCHA He No3gHee pabouyero AHSA, cneaylowero 3a AHEM

CoBepLleHUS onepaumu.

Mpy nposBeaeHUN onepaunmm BHECEHUS AeHeXHbIX cpeacTB Ha CueT KapTbl Ha Cuet

KapTbl 3auncnserca cymma, noaresepxaeHHas KnveHToM no pesynbTaTtaM nepecuyeTa,

OCYLLECTBASIEMOro YCTPOMCTBOM CaMoObCy)XMBaHUS B NpUCYTCTBMN KnueHTa.

BHeceHHble KnneHTOM 6aHKHOTbI, He npolwewne KOHTPOJSb, OCYLLEeCTBASEMbIN

YCTpONCTBOM CaMOO6CNy>XUBaHUA, B MepecyeTe He Y4yacTBYHOT WM aBTOMATUYECKMU

BO3BpallatoTca KnmenTy.

Buabl n Banwota CuetoB KapT, Ha KoTopble MOryT ObiTb BHeCeHbl AEHEeXHble

cpeacTBa 4vepes3 YCTponcTBO camoobcnyxnsaHus, onpegenstorca baHkoM ncxoas wvs

TEXHUYECKNX BO3MOXHOCTEMN.

BaHk wvMeeT npaBO BBOAMUTL Ha YCTPOMCTBax CaMOOBCNYXUBAHUS "AUMUTHI,

OrpaHuM4YeHMs Ha COBeplleHue onepaunii, [AONOJAHUTENbHble TpeboBaHuWsa o

ayTeHTudukaunm KnueHta, a Takxke Apyrse Mepbl M MOAUTUKKU 6e30MmacHoCTy,

39



5.1.

5.2,

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

6.1.
6.1.1.

6.1.2.

HanpaB/ieHHble Ha COoKpalleHMe BO3MOXHbIX noTepb KnueHTa OT HemnpaBOMEpHbIX
OENCTBUIA TPETbUX NNL.

NPEAOCTABNEHME YCJIYT YEPE3 KOHTAKTHbIW LLEHTP BAHKA

KoHTakTHbIN ueHTp baHka npenocTaBaseT KpyrnocytoyHoe obcnyxmBaHme KJINEHTOB
no tenedoHy (4epes onepaTopa WM B aBTOMAaTUYECKOM peXUME).

BaHk o06s3yeTca obecneunTb AeATENbHOCTb KOHTAKTHOrO LuUeHTpa baHka no
TenedoHam:

(+7) - 800 -700-65-12,

(+7) - 495 - 651 - 65 - 12,

KoHTakTHbIN UeHTp baHka obecneunBaeT KMeHTY BO3MOXHOCTb:

a) nonyyntb nwbble BUAbI  KOHCY/MbTauui No BonpocaM 6aHKOBCKUX
NpoAYKTOB;
b) nony4nTb MHdOopMauuto B paMKax Jorosopos 6aHKOBCKOIro

npoaykta/EanHoro gorosopa (6anaHc no CueTy, cTaTyc niatexen, pasmep
W gata cnegywoulero naartexa no Kpeanty n Tomy nogobHoe);

C) akTuBupoBaTtb KapTy/AMNH u nonyuntb unHdopMauunto, HeobxoanmMyr A1
reHepauuu NMNH-koaa;

d) nonyuymTb nHdopMauuto, Heobxoammyto ans cmeHsl NMNUH-koaa;

e) cbpocuTb TlMOCTOAHHBIN Mapofab Ans goctyna B Cucrtemy «2c-bu-Ain baHk
OHnamnH>»;

f) 3abnoknposaTb (Ha ypoBHe aBTOpm3auunmn)/pasbnokmpoBatb KapTty/AlMH.

Yepe3 KOHTAKTHbI LeHTp baHka B aBTOMatMyeckoMm pexume (MocpeacTBOM
NHTepaKTUBHOIo ro/IocoBoro MeHw) baHk npeaocTtaBnsieT KIMeHTy BO3MOXHOCTb:

a) nony4nTb (dU1HaHCOBYIO MHdopMaunto rno
Cuety/Bknapy/Kapte/AlNH/Kpeagunty;

b) NoAy4nUTb MHPOpMaLUno 0 6aHKOBCKUX NPOAYyKTaX;

C) NepeKkloUYNTLCA Ha onepaTopa KOHTAKTHOro LeHTpa.

Mpn HannuMM TexHU4YecKorM BO3MOXHOCTM baHk npepocTtasnaetr [epxaTtento
KapTbl/AMH ycnyry no pocpoydHoMy nepeBbinycky KapTbol/ANH npun obpaleHnu
KnneHTa K onepaTtopy KOHTaKTHOro ueHtpa baHka.

baHk ocTtaBnseTt 3a cobom npaBo B n0b6oe BpeMsA Mo COBCTBEHHOMY YCMOTPEHUIO
n3MeHaTb Habop ycnyr, npepocTaBnseMblX KnMeHTy uyepe3 KOHTAKTHbIN LeHTp
BaHka/VIHTepakTMBHOE roy10COBOE MEHIO.

Ons npoBefeHns ykKasaHHbIX onepauuin uctaHumoHHasa ayTeHTudukaumsa KnneHTta
B KOHTaKTHOM LEHTpe OCyWwecTBNaeTcs B Nopsake, onpeaeneHHoM EAMHbIM
JOroBOpOM.

KoHcynbTauMoHHble ycayrm no 6aHKOBCKMM MNPOAYKTAM  KOHTAKTHbLIA  LEHTp
ocywectBnser 6e3 nposeaeHus npoueayp [AWMCTaHUMOHHOM ayTeHTUdUKauum
KnueHTa.

KnueHT cornawaerca Ha nepegayvyy umHdboOpMaumm No AMHUAM TenedOHHON CBSA3MU
(Bknto4as MobunbHbie U MHble BUAbl TenedoHHOW CBA3M), OCO3HABasi, 4YTO JIMHUMU
TenedoHHONM CBA3U He ABNsAtoTca 6e30MnacHbIM KaHasnoMm nepegavn nHdopmaumm, m
corfawaeTca HecTu BCe pPUCKKU, CBA3@HHbIE C BO3MOXHbIM  HapyleHueMm
KOHMUAEHUMaNbHOCTU, BO3HMKaOLWMeE BCIeACTBME MCNOIb30BaHNSA Takoro KaHasna.

NMPABA N OBA3AHHOCTU CTOPOH

BbaHk 06s13yeTcs:

NMPUHMMATb K WCMOSIHEHUIO NOCTynuBwWKMe OT KineHTa B 2NEKTPOHHOM BuAe
PacnopsixeHus, odopMNEeHHble B COOTBETCTBUN C AENCTBYIOLLUMM 3aKOHOAATEIbCTBOM
Poccuinckon ®depepaummn, TpeboBaHMSMU HOPMATUBHbLIX AOKYMeHTOB baHka Poccuu,
Hactoswero lMNopsaka n JorosopoB Mexay KnneHToM n BaHKOM, noATBepXAEeHHble
KnnMeHTOM yCTaHOBNEHHbIM CNOCO60M. BaHK UCNOAHAET NpUHATbIe PacnopsxeHus He
nosaHee pabouyero AHSA, cneaylowero 3a AHEM UX nNonydeHus ot KnueHTa;

He pasrfnawaTtb W He nepegasaTb TPETbMM Auuam uHdopmauuo o KnueHte u ero
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6.1.3.

6.1.4.

6.1.5.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.4.

6.4.1.

6.4.2.

6.4.3.

onepauusax B Cucteme «3c-bn-An baHk OHnamH», 3a WCKAKYEHMEM CJly4Yaes,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHOAATeNbCTBOM Poccuiickon depepaunm u
HacToswmM Mopaakom;

obecneunTb COXpaHHOCTb MHMOpMaumm 06 onepaumax KnmeHTa C Mcnosb3oBaHUEM
YpaneHHbIX KaHanoB obcnyxmBaHus, B TOM uucne B Cucrteme «2Dc-bu-Aih baHk
OHnarH», B TedyeHume CpoKa, YCTaHOBIEHHOro AEeWCTBYHOLWMM 3aKOHOAATEebCTBOM
Poccuinckon depnepaunm;

B C/ly4ae HEBO3MOXHOCTM NpeaocTaB/ieHns ycayr depe3 YpaaseHHble KaHasbl
obcnyxneaHusl, B TOM umncne Cucremy «3c-bu-Ain baHk OHManH», N0 TEXHUYECKUM
WAW WHBIM NpuymHaMm pa3MmecTuTb Ha CanTte baHka u(nnm) B Cucreme «3Sc-bu-An
BaHk  OHnaH», Ha WHPOPMAUMOHHbLIX CcTeHaax B  OTaeneHmn  baHka
COOTBETCTBYOLWYO nHboOpMaumio;

obecneunTb KPYr/0CYTOYHYHO AOCTYMHOCTb KOHTAKTHOrO LEHTpa Mo HoMepaMm
TenedoHOB KOHTAKTHOMo LEHTpa ANns B3aMMoOAencTBus € KnmeHTamMu no BomnpocaMm
npeaocTaBneHnsa ycnyr yepes YaaneHHble KaHanbl 06CiyXnBaHus.

baHk BnpasBe:

B OAHOCTOPOHHEM MopsAaKe NpekpaTUTb NpeaocTaBfieHne yCnyrn yepes YaaneHHble
KaHanbl obcnyxunsaHusa (Ycrtponcrtea camoobcnyxuBaHma baHka, Cucrtemy «3c-bu-
An baHk OHnamH») B Ccnydae HapyweHus KramnmeHToM cBoux o0643aTenbCTs,
npeaycMoTpeHHbixX Ycnosmsamm KbBO (Jorosopamm 6aHKOBCKOro npoaykTa);
NPUOCTAHOBUTb WAN OrpaHUUUTb NpefocTaBsieHMe yCnyr yepe3 YaaneHHble KaHasbl
obcnyxuneanus (Yctponctea camoobcnyxmBaHmsa baHka, Cuctemy «2c-bu-Ain baHk
OHnanH») npu BbISABAEHMN (aKTOB W MNPU3HAKOB HapyleHus WMHOOPMaLMOHHOMN
6e3omacHOCTM, a TakxXe B C/lydae TpexXKpaTHOro HEKOPPEKTHOro Beoaa MocTosHHOro
naponga wnu NMNH-koaa;

yCTaHaBnuBaTb JIMMUTbI Ha COBepLIeHWe onepauun 4epes YaaseHHble KaHanbl
obcnyxuneaHua (Ycrpoiictea camoobenyxumBaHmsl baHka, Cuctemy «3c-Bu-An Bank
OHnanH»), a TakXxe peanu3oBbiBaTb B Cucteme «3c-bu-An baHk OnnanH» apyrue
MeXaHU3Mbl, CHMXarwwme puckn baHka n KnnenTa;

OCYLLEeCTBAATb KOHTPOJIb CMeHbl SIM-kapTbl Mo HOMepy TenedoHa, NOAKIOYEHHOro
KnueHTOM K ycnyre «SMS-uHboOpMMpoBaHMe», U, B CJly4ae BbIB/IEHUS TaKoro
daxkTa, npuocTaHaBnuBaTb WM OrpaHWYMBaTbL MNpeaoCTaBNeHne Yycnyr uJepes
YpaneHHble KaHanbol obcnyxusaHusa Ao noaTBepxaeHus KnueHToMm cMmeHbl SIM-
KapThbl.

BbaHK He HeceT OTBETCTBEHHOCTMU!

B C/Ny4yae HEBO3MOXHOCTU MpeaocTaBfeHns Yycayr Jepe3 YAaseHHble KaHasbl
obcnyxusaHmsa no HesasBucswMM oT BbaHka obcTosaTensctsam, B TOM 4ucie Mo
npuYMHE He npeaocTaBneHns baHKy CTOpPOHHMMW OpraHusaumsMm CepBUCOB,
HeobxoaMMbIX Ans npeaocTasneHns ycnyr B Cucteme «3c-bun-An baHk OHnamH»;

3a nocneacTems Komnpometaumu JlorumHa, [locTosiHHoro u(mnu) OJHOpPasoBbIX
naponen, NMNH-kopga KnueHTa, a Takxe 3a ybbITKN, NOHeceHHble KNnneHToM B CBSA3M C
HernpaBOMepHbIMU AEUCTBUAMU TPETbUX NUL;

B Cnyyasax HeoboCHOBaHHOro uan owmnmbodyHoro nepevncneHus KnnmeHToMm cpeacTs
nonydvaTensm yepes YpaneHHble KaHanbl o6cnyxnBaHums (YcTpotictBa
camoobcnyxmBaHma baHka, Cuctemy «3c-bu-An  baHk OHnanH»). KnueHTt
CaMOCTOATENbHO YyperyamMpyeT BONpoC BO3BpaTa CpeAcTB C UX NosyvyaTensamu.

KnuneHT ob6sa3yercsa:

03HaKOMUTbLCA C MepaMmn 6e3onacHocTM npu paboTe 4yepe3 YaaneHHble KaHanbl

06CNy>XunBaHNA N HEYKOCHUTENBHO nX cobnioaath;

XPaHUTb B HeAOCTYNMHOM ANA TPeTbUX SIUL MecTe U He nepejasaTb APYrvM nvuam

csou JlormH, NMocTosHHBbIM Naponb n OgHopa3soBble naponu, NMNH-koa;

npu KOMMNpoMeTaumm uan noAo3peHUM Ha KomnpomeTauuto MMOCTOSAHHOro maposs —

He3aMeannTeNbHO MPOU3BECTM CMeHy [oCTosiHHOro napons B Cucteme «3c-bu-Ain

BaHk OHnaH». [puM HEBO3MOXHOCTWU He3aMea/INTEeNIbHO BbINOJHUTbL YKa3aHHble

Bbllle [AencTBuMsA, a TakXke B Cfydyae KOMMNpOMeTauuu WM noJ03peHun Ha
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6.4.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

KoMmrnpomeTauuto JlornHa, NMMUH-kopga HesameanuTenbHO 06pPaTUTLCA B KOHTAKTHbIM
ueHTp baHka nnu B OTaeneHne baHka;

nepeg BBoAOM B Cucreme <«3c-bu-An baHk OnHnamH» OgHOpa3oBOro naposns,
noslyyeHHoro B SMS-coobuweHun B paMkKax ycayrm «SMS-uHdopMmupoBaHue», B
obs3aTenbHOM  nNopsigKe CBEpUTb  PEKBU3UTbI  COBepLlaeMoi  onepauum C
pekBuanuTamm B SMS-coobuweHun, copgepxawem OAHOPa30BbI Naposjib, U BBOAUTL
naponb B Cucrtemy «2c-bu-Aih baHk OHMaMH» TONbLKO MPU YC/IOBUM COBMNAgeHUSN
PEKBM3NTOB COBEpLUAEMOM onepauMm C pekBusntamm B SMS-coobuieHun,
cogepxxawem OgHOpas30BbIf Naposb, U cornacMu ¢ NpoOBOANMMONM onepauunen.

KnueHTt Bnpase:

B C/ly4yae BO3HWMKHOBeHUS y KnuneHTa npeTeH3uil, CBs3aHHbIX C NpeaocTaB/ieHNEM
ycnyr 4epes YpaneHHble KaHalbl 06cnyxuBaHus, oQOpMUTb COOTBETCTBYHOLLEE
3aaBneHne B OTaeneHunm baHka, a Takxe (NpuM Hanmuum y baHkKa TexXHM4YecKown
BO3MOXHOCTW) Yepe3 CanT baHka nnn Cucremy «2c-bu-Aii baHk OHNanH»;
obpatutbca B OTaeneHne baHka Ansg MOAy4YeHUst MMCbMEHHOrO noaTBepXAaeHus 06
onepauunn, NpousBeaeHHON 4yepe3 YpaaneHHble KaHanbl obcnyxunBaHusa (YCTpomncTea
camoobcnyxmeaHuna baHka, Cuctemy «3c-bu-Ai BaHk OHnanH»);

A5l CMEeHbl KOAOBOro CNoBa, KOHTPOJSIbHOro BONpOCa M OTBETa Ha Hero NpeaocTaBuTb
B baHk 3asBneHne 06 ycTtaHoBleHUU/mamMeHeHun WaeHTndukatopo KnueHTa mno
¢dopme, ycTaHoBIEHHOM BaHKOM, O4HMM U3 cnegyLwmnx cnocobos:

a) B OtaneneHve baHka Ha 6yMaxXHOM HocuTene C COHBCTBEHHOPYYHOM
noanucbto Knuenta (Mpeactasmntens KnneHTa);
b) MOYTOBbIM OTMNpaB/ieHNEM Ha 6yMaXHOM HocuTene c co6CTBEHHOPYYHOM

noanuceto  KnueHta, npu 3ToM noanucb KnueHta pomkHa  ObiThb
yAOCTOBEpeHa HoTapuasibHO;

C) B 2N1IEKTPOHHOM Buae (ckaH-konus) B NHTepHeT-6aHke ¢ npumeHeHuem ACTI
Knuenta (Npn Hannummn y baHka TeXHNYECKOW BO3MOXHOCTM).
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Mpunoxxenune N23
an K YCNOBMSIM KOMMNMIEKCHOro 6aHKOBCKOro 0b6cnyxnBaHus

dusunyeckunx nuy B Ic-bu-Ain BaHk OO0

Strategic Business Innovator

Mopspok (o6wme ycnoBus) NCNoJsib3oBaHUA 6aHKOBCKMX KapT/aibTEPHAaTUBHbIX

1.1.

1.2,

1.3.

nJjaTe>XHbiX Hocuteneun B 3c-bn-Ain BaHk 000
OBLLUME NOJIOXXEHUA

HacTtoawmi Mopsaok (obwue ycnosus) MCMNOJSIb30BaHMS 6aHKOBCKMX
KapT/anbTepHaTMBHbIX MAATEXHbIX HOcuTenen B Dc-bu-An banHk OO0 onpepensier
CTaHAapTHble yCcnoBusA BbiNnycka W obcnyxusaHusa KapT/AlMNH, 3MUTUPOBaHHbLIX
BaHkoM B pamkax EamHoro pgorosopa, n perynuMpyeTr OTHOLUEHWS, BO3HUKawLWue B
CBA3U C 3TUM Mexay KnneHtoMm n baHkoM.

OcobeHHOCTH BblycCKa n obcnyxmneaHums Kapt/AMNH no npoayKTam,
npeaycMatpusalowmm  Bbinyck KapTbl/AlNH, onpeaenstoTcsd COOTBETCTBYOLWMMMU
MonoxeHnamn, gasnswwmMuca [punoxeHmamm K Ycnosuam KBO. B cnyuae
NPOTMBOPEYNI Mexay HacToAawmM MopsaakoM M COOTBETCTBYHOWMMU [TON0XEHUAMU
nocnefHue MMeKT MPeUMYLLECTBEHHYIO CUIY.

Bo BceM, UTO He yperynmpoBaHo HacTosawmMm lMopsakom n EanHbiM aorosopom, baHk
M KnvMeHT pyKOBOACTBYIOTCS [AENCTBYHOLWMM 3aKoOHOAATENbCTBOM Poccuiickoi
depepauymu.

MOHATUSA W TEpMUHbI, UCMNOJSb3yeMble B HacTosweM [llopsaake, NPUMEHSIOTCS B TOM
3Ha4YeHMW, B KaKOM OHM WCMNONb3YIOTCA B 3aKoHogaTenbCcTBe Poccuinckon
depepaumn, HopMmaTMBHLIX akTax baHka Poccun, a Takxke B Ycnosusax KBO, 3a
WUCKJ/TIOYEHMNEM CNeayoLWmX:

ABTOpM3auMa - paspeweHue, npegocrasBngemoe baHkoOM aAna npoBefeHUs
TpaH3akumMm ¢ ucnonb3oBaHueMm KapTtbl/AMNH wn(nnn) Peksusutos KapTtbl/AMNH u
nopoxaatowee obsa3atenbcTBo baHka N0 MCNOMHEHUIO OOKYMEHTOB MO onepaumu C
ncrnonb3oBaHmem Kaptbi/AlMH;

AxtuBaumsa Kaptbi/ANH - npouecc nsmeHeHunsa cratyca Kaptbol/AlNH B 6aHKOBCKUX
cucTeMax co cratyca «He akTuMBHa Npu BbiNyCKe» Ha CTaTyC «AKTUBHa»;
Bbnokuposka Kaptbi/ANMH - npuocTaHoBEeHME BO3MOXHOCTM COBepLIEHUSN
nAaTeXHbIX onepauui ¢ noMmouwbio onpeaeneHHon Kaptbi/AMNH u(nnn) PekBnantos
KapTbl/AlH, coBepwaeMbix ¢ nposeaeHneMm ABTopusaunu. bnoknposka Kaptbl/AlNH
pacrnpocTpaHsaeTcs Ha BCe pernoHbl xoxaeHuss Kaptel/AMMH v He no3Bonser
npoBoaMTb C ucnonb3oBaHueMm Kaptol/AMNH wu(unn) Peksusutos KapTtbl/AMNH
aBTOpu3yeMble naTexXHble onepaunm B TedeHne onpeaeneHHoro nepmoaa BpeMeHu,
BMNJIOTb A0 OKOHYaHMS cpoka aencteusa Kaptbl/AMNH;

KoMmnpomeTtaums - obHapyxeHue dakTa yTpaTbl (B TOM 4uUCAe: KpaXu, Mopuu,
n3batTna 6aHkomatoMm) KapTtol/AMNH wn(uan) BO3HWUKHOBEHWA MOAO3PEHUIN, UTO
KapTta/AMNH nnn PekBuautbl KapTtbl/AMH, a Takxe MWH-koa, 3aperncTpnpoBaHHbIN
HoMep TenedoHa, Ha  KOTopbli  HanpasastTcs  OpgHopa3oBble  Naponu,
NaeHTndunkaTopbl KnneHTta Mornm 6biTb yTpadeHbl (NOXULLEHbI);

Onnara ycnyr - onepaums no 6e3HannyHoMy [lepeBoay AEHEXHbIX CPeacTB B
onnaty npepoctasnsaembix [epxatento Kaptbol/AMH ycnyr coToBon cCBA3w,
TENEeKOMMYHUKALMOHHbIX, KOMMYHaslbHbIX U NPOYUX YCNYr, a TakXe onnaTta ToBapoB
n pabor;

MepeBon ¢ Kaptbl Ha Kapty - coBepuwaemas C ucnonb3oBaHueMm Kaptbi/AMNH
onepauus no MNepeBoay AeHeXHbIX cpeacTts co Cyerta ogHom KapTbl Ha CuyeT apyrom
KapTbl;

PexkBusntbl Kaprtbli/ANH - nma u dpamnnna Oepxatena Kaptbol/AlNH, Homep, cpok
OENCTBUSA, KOOMPOBKA MarHuMTHOW nosockbl (MHMOpMaums, 3anMcaHHas B MaMsaTb
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2.1.
2.1.1.

2.1.2,

2.1.3.

2.1.4,

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

MUKponpoueccopa M(MAM) Ha MarHMTHYK nonocy KapTbl), CNeucMMBONbl U KOAbI,
nsobpaxxeHHble Ha KapTe, nHole PekBuanTbl KapTbl/AlNH;

Toproso-cepBMCHOe nNpeanpusaTUe — lOpuanyeckoe Anuo uam guandyeckoe nmuo
(VhanBmayanbHbI NpeanpuHUMaTenb), YMNOJHOMOYEHHOE COBeplaTbh MaTeXHble
onepauun, CoCTaBNATb [AOKYMeHTbl C ucnofib3oBaHueMm KapT/AlNH, PekBu3nuToB
KapT/AlMNH n npmHnMaTh TakMe AOKYMEHTbl B KaQ4eCcTBe onnaTthl 3a NpefocTaB/isieMble
UM TOBapsbl (ycnyrun);

TpaH3akuyMa - onepauusi, CcoBeplleHHass C wucnonb3oBaHMeM KapTbl/AMH wnnn
PexkBunantos KapTtbl/AlMH, nognexalwas otpaxxeHuto no Cuety KapTbl.

PACYHETHASA BAHKOBCKASA KAPTA

Mopspok Bbinycka n nepesBbinycka Kaprtbi/AMNH

OcHoBaHueM agns Bbinycka KapTbel/AlNH aBnsetcs 3asBneHme KnneHTta Ha nosyyeHue
KapTbl/AlMH, odopMmneHHoe noO npaswuiaM, W30XKEHHbIM B COOTBETCTBYHOLLEM
MonoxeHun, npegycMmatpmeaowmm Bbinyck Kaptbl/AMH.

Bbinyck KapTbl/AMNH 1 oTkpbiTne CueTa KapTbl OCYLWECTBASETCA B C/lydae MpPUHATUS
BaHKOM MONOXWUTENBHOIMo peleHns 0 BO3MOXHOCTU Bbinycka KnueHTy Kaptbl/AlNH
3agaBneHHoro KnmeHTtom Bmaa. lNpouenypa Bbinycka KapTol onpeaensetca baHkoM.
KapTtouHbln npoaykTt, [natexHyw cucrtemy, Bug Kaptel (OcHoBHasa wam
JononHutenbHas), Bua AlNH ©n wuHble ycnoeusa Bbinycka KapTbl/AMH KnneHT
BblbMpaeT cCaMOCTOATENbHO U YKa3blBAET B 3asB/IeHUN Ha nonydyeHune KapTtol/AlH.
KapTa saBnsetcs cobcTBeHHOCTb0O BaHka m BblgaeTcs BO BpeMeHHOe MNoJib30BaHme
LepxaTento.

Mpn Bbigavye KapTtol/AMH baHk o0653aH uaeHTMdUMUMpoBaTb ee [epxaTtens B
COOTBETCTBMM C [OENCTBYHOWMM 3aKoHOAATeNnbCTBOM Poccuickon deagepauumu,
HOpMaTUBHbIMKN akTaMn baHka Poccmn n npasmnamm baHka.

Kapta/AlNH Bbigaetca KnueHTy wnu ero [lpeactasutento, AeNCTBYIOWEMY Ha
OCHOBaHuUW AOBepeHHOCTW, unu [epxaTtento [JONOAHUTENbHOW KapTbl Npu
npeabsBAeHNM AOKYMeHTa, YAOCTOBepstowero NMYHOCTb (macnoprta MauM AOKYMeHTa
€ro 3aMeHsIoLero).

Kapta/AlNH BblgatoTcs  HeakTMBuMpoBaHHbiMM B OTaeneHmn baHka  nubo
OOCTaBNATCS Kypbepckon cnyxbom no agpecy, ykasaHHOMy KnueHToM B
COOTBETCTBYOWEM 3asB/1eHnn/3anBKe.

®akt nepegsaun Kaptbl/AMH KnueHnTy, ero [peacrtasutento unu [epxaTtento
JononHutenbHo KapTbl 0dOpPMASETCS pacnuckon, odopMneHHoh no dopmMe,
yCTaHoBfieHHo B bBaHke, WAM MHbIM CNOCO60M, MO3BONASAKOWMM OAHO3HAYHO
ycTaHoBuTb, 4To Kapta/AlNH 6bian nonydyeHbl KnneHtoM, ero lMpeacrasutenem unm
[depxaTtenem JONONHUTENLHOM KapThbl.

Ycnyru no poctaBke KapTtbl/AMNH onnadvBatotca KAMEHTOM B COOTBETCTBUU C
Aencrteytowmnmm Tapudamu.

Mpn nonydyeHnn Kaptbl [Adepxatens o6s3aH noanucatb KapTy B cneuuwanbHO
oTBeZleHHOM Ha KapTe MecTe. OTCyTCTBME MM HECOOTBETCTBME noanucm Ha KapTte
noanuvcu, npocrtaenseMon [epxaTteneM Ha AOKYMeHTe o onepaumsaMm C
ncrnonb3oBaHMeM KapTbl, MOXET SBAATbCA OCHOBaHWEM A1 OTKasa B MPOBEAEHUN
onepauum ¢ ncnosb3oBaHneM KapTbl 1 n3bATUIO Tako KapTbl n3 obpalleHus.

KapTa saBnsetca AeNCTBUTENbHOM A0 nocaefHero AHA Mecsua rofa, YKasaHHoOro Ha

ee NMueBoN CTOpoHe.

OkoHuaHue cpoka gencteus Kaptbl/AMNH He npuBOAUT K MpeKpalleHuto AeNCTBUS

cooTBeTCTBYHOWEro [loroBopa 6aHKOBCKOro NpoayKTa.

baHk mMmeeT npaBo 6e3 AOMNO/HUTENBHOrO pacnopsiXkeHuns KnueHTa nepesbinycKaTb

Kapty (B TOM umcne [ononHutenbHy)/AMNH no ncreyeHnn cpoka mMX AENCTBMSA B

cnyyae, ecnm KnueHT nucbMeHHO He yeBegomMmn baHk 3a 30 (TpuAauaTtb)

KasleHAapHbIX AHEeM [0 ucteyeHust cpoka aencteua Kaptbl/AMNH 06 oTkase oT

nonb3oBaHusa KapTton/AlH.

Kapta/AlNH He nepeBbinyCKaeTcsa Mpu OTCYTCTBMM OMNepauuin C WUCMoSib30BaHUEM

Kaptei B TeuyeHuMe 6 (wectn) mMecsueB, nMpealecTBYWNX MNepeBbinycKy
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2.1.10.

2.1.11.

2.1.12.
2.1.13.

2.2,
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.3.
2.3.1.

2.3.2.

2.3.3.

KapTtbl/AlH.

BbaHk Bnpase He nepeBbinyckaTb KapTy/AMNH npu oTCYTCTBMM UM HELOCTATOYHOCTU
AeHeXHbIX cpeacTts Ha Cuete KapTbl 4ns ynaaTtbl cooTBeTCTBYOWeEN Komnuccmmn, ecnm
TakoBas npeaycMmorpeHa Tapudamu, npum HecobnogeHnn KnmeHToM ycioBui
JoroBopa 6aHKOBCKOro npoAyKTa, a TakKXe B MHbIX C/lydasax, npenyCMOTPeHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon degepaunn.

B cnydae Henony4yenmns Knnentom (Jdepxatenem) BbiNyWweHHON (MepeBbinyLweHHON)
BaHkom KapTbl/AMH no wucrteyeHun 6 (WwecTn) MecsAUeB C MOMEHTa BbIMycKa
(nepesbinycka) KapTbl/AMNH baHk BnpaBe aHHyAupoBaTb (yHMUTOXUTb) KapTty/AMH
B nopsaake, ycTaHoBNeHHOM baHkoOM. bBaHK He HeceT OTBETCTBEHHOCTM 3a
HecBoeBpeMeHHoe nonydeHne [Lepxatenem Kaptbl/AMH, BbiNylWeHHbIX Ha HOBbIN
CPOK AenCTBuS.

MepeBbinyck KapTbl/AlNH [0 ucTedeHuss cpoka WX AENCTBUS OCYLLUECTBASIETCS Ha
OCHOBaHMW 3asBfeHnss KnueHTa ycTaHOBNEeHHOW bBbaHkoM dOpMbl, Haanexawmm
06pa3oM 3anosIHEHHbIM M NOAMUCAHHbLIM KaneHToM, npu npeabsaBneHnn KaneHTom
AOKYMeHTa, yAO0CTOBEPSIOLWEro JMYHOCTb, @ Npu odopmneHmn vyepes Cuctemy «3c-
Bu-An BaHk OHNamH» - Cc NpUMeHeHuneM cpeacTB AUCTaHUMOHHOM ayTeHTuduKaumm
KnueHTta, npeaycMoTpeHHbix Ycnosusamm KBO.

Mpn Hannuuum TEexXHUYEeCKOM BO3MOXHOCTM baHk npepoctaBnser [epxxaTtento
Kaptel/AMH ycnyry no pocpoyHoMy nepeBbinycky KapTel/AMH npu obpaiweHnun
KnneHTa K onepaTtopy KOHTaKTHOro ueHtpa baHka.

KapTta/AlNH nepepaetcsa KnmeHTy HeakTUBMpOBaHHbLIMK U 6e3 NMNH-koaa.

Ycnyrm BaHka no Bbinycky [JOMNOMAHMTENbHOW KapTbl, MepeBbiNycky 6o
KapTbl/AMH no 3assnenuio KnmeHTta onnaudmsaloTca KAWMEHTOM MO AENCTBYIOWMM
Tapudam.

Mopsaok AktuBauuun Kaptbl/ANH, nonyyeHus n cmeHbl MNH-koaa

Ycnyrmn no Aktnsaumm KapTbl NpenocTaBnsaioTCAa KOHTaKTHbIM LeHTpPoOM baHka.
OenctBna no Aktusauum KapTtbl/AlNH, nonydyeHuto n cmeHe MNMNH-koaa moryT 6bITb
ocyuwecTtBneHbl KnneHtom 4yepes Cuctemy «3c-bu-An baHk OHnanH» (MHTepHeT-
6aHK 1 MobunbHbIN 6aHK).

B uenax nonydyeHusa ycnyrm KraueHT AOMXKEH BbIMNOAHUTb 3BOHOK B KOHTaKTHbIM
ueHTp baHka ¢ 3apeructpupoBaHHOro HoMepa TenedoHa M YCNEWwHO MpoNTU
npoueaypy AMCTaHUMOHHOW ayTeHTUdUKaunm, npenycMoTpeHHyto Ycnosmammn KBO.
KnueHT mMoxeT nonyuuntb MNMUH-koa (cekpeTHy kKoMbuHauuio umdp) TOAbKO nocne
AkTtuBauun Kaptbl/AMH.

CekpeTHas KoMbuHauus undp aBTOMATUUYECKW reHepupyeTcsa U oTobpaxaeTtcs B
Cucteme «3c-bu-Ain baHk OnnanH», ecnn AktuBaumsa Kaptol/AMNH (cmena TMUH-
Koda) ocyuiectBnseTcs yepe3 Cucrtemy «dc-bu-An baHk OHnamH» (Npyn Hanuumu y
BaHka TeXHMYECKON BO3MOXHOCTH).

KnueHT nocne npocnywmBaHWsa CekKpeTHoM KoMbuHaumu undp ob6s43aH, cneays
BblAAHHbIM WHCTPYKUMSAM aBTOMaTMYECKOro ornepaTtopa, MNOATBEPAUTb MnoJydeHune
NMNH-koaa, TONMbKO MNOCAe 3TOr0 AaHHas cekpeTHas KombuHauus undp 6yaer
coxpaHeHa B 6aHKOBCKMX cucTeMax B kayectse NMNH-koga.

B cnyuvae ecnn KnuneHT He akTmBupoBan nony4veHHyto KapTty/AlNH o ucredeHus 6
(wectn) MecsueB cO AHA Bbinycka (nepesbinycka) baHKk BnpaBe aHHYNMpoBaTb
KapTty/AlNH n(nnun) pactoprHyTb COOTBETCTBYHOWMA [JoroBop 6aHKOBCKOro npoaykKTa,
B nopaake, npegycMmoTpeHHoM Ycnosuamum KbBO.

Mopsaok ncnonb3zoBaHus Kaptol/AMNH

3anpewaetca ucnonb3osaHue KapTtbl/AlNH (PeksusutoB KapTbl/AMNH) ¢ mncrekwmm
CPOKOM [EeNCTBMSI.

Ucnonb3oBavne Kaptbl/AMH  u(nnu) PekBuamtoB KapTtbl/AMNH  nuuom, He
apnawmmcs [lepxxartenem, 3anpeLleHo.

KnueHT HeceT OTBETCTBEHHOCTb 3a BCE onepauumn, COBEpPLUEHHbIe C MCMO0/Ib30BaAHMNEM
OcHoBHOM KapTbl, [lononHuTenbHon KapTbl, AlNH.

KapTta/AlNH mncnonb3yeTcs Ansa cOBepLUeHUs onepauun ee [lepxaTteneMm B npeaenax
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2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.3.10.

2.3.11.

PacxogHoro numuTa.

Bo3MoxHOCTb uMcnonb3oBaHua KapTbl/AlNH onpegensetrcsa Hanuvuuvem JforoTuna

MnaTexHom CUCTEMbI WU OrpaHMYEHUN, yCTaHaBJMBAEMblX BaHKOM MO HEKOTOpPbIM

BMAAM KapTOYHbIX MPOAYKTOB.

Kapta/AlNMH MoxeT O6biTb uUcCnosb3oBaHa [epxaTeneM KakKk Ha Tepputopumn

Poccuinckon ®depepauumn, Tak U 3a ee npeaenaMmm A COBEPLUEHMS CriefyroLwwmnx

onepauuvin:

a) 6e3HannuyHom onnaTthl TOBapoB (paborT, ycnyr, pe3y/bTaToB
WHTENNEKTYaNlbHON AEATENbHOCTU) B MPEAnpUSATUSX, MNPUHUMAKLWNX B
onsiaTy 6aHKOBCKME KapTbl COOTBETCTBYOWEN MNaTexXHoM CUCTEMBI;

b) BHECEHMS/MONYYEHNS HANMYHbIX AEHEXHbIX CpPeacTB B YCTpPOWCTBax
camoobcnyxmBaHna baHka M MHbIX KpeAUTHbIX OpraHu3aunii;

C) onfaTtbl ycnyr B YCTpoicTBax caMoobcnyXmBaHus baHka n MHbIX KPeaUTHbIX
opraHusauum;

d) Npoynx onepaunmu, 3a UCKIOYEHNEM Cly4YaeB, YCTaHOBJIEHHbIX Tapudamu,

Koraa Ha kapTy KnueHTy 6binn npenoctaBnieHbl KpeaAuTHble CpeacTsa, U
AaHHble cpeacTBa He 6bIIM n3pacxogoBaHbl HA NpefocTaBneHMe/noraweHne
3aMMOB, a TakXe Ha npuobpeTteHne/noralieHme 3SMUCCUOHHbLIX LEHHbIX
bymar;

e) WHbIX oOnepauuii, rnepedyeHb KOTOPbIX YCTaHaBnAuBaeTca baHkoMm, u
WHdopMauna 0 KOTopbiX pasMmewaetca Ha CanTte BaHka mn(nnm) B Cucteme
«2c-bn-Ain baHk OHNamH».

C ncnonb3oBaHmeM KapTbl KnaveHT nmosyyaeT BO3MOXHOCTb COBepluaTb onepauun u

nonyyatb MHdopMaumio no ceomMm CueTam/Bknagam B baHke, OTKpbITbIM U(Mn)

obcyxuBarowmmca B cooTBeTcTBUM C YcnoBuamm KBO uepes YaaneHHble KaHasbl
obcnyxmnBaHus.

MpepocTtaBneHne ycnyr yepes YaaneHHble KaHasbl 06CAy>XMBaHMS OCYLLECTBSEeTCS

B cooTBeTCTBMM C [Mopsakom (obwmMu yCrnoBUSMW) MpenocTaBfieHUs ycniyr Jdepes

yAaneHHble KaHanbl obcnyxmBaHusa B Ic-bu-Ain baHk OOO (lMpunoxeHue N22 k

Ycnosuam KBO).

baHk ocTtaBnseT 3a cobon npaso B 060N MOMEHT NO COBCTBEHHOMY YCMOTPEHUIO

M3MEHATb Habop onepauui, ycnyr v yHKUMIA, BbIMOSIHAEMbIX C WUCMOSIb30BAHUEM

KapTtbl/AMH. TpoBeaeHne onepauuii C wucnonb3oBaHnem Kaptbl/AlNMH uyepes

YcTporicTBa C€aMO06CNyXMBAHUSA WHbIX KPeaAWTHbIX OpraHmsauuMm MoXeT ObiTb

OrpaHuM4yeHO AaHHbIMWU KPeAUTHbIMU OpraHmM3aunsiMu.

CoBeplieHne onepauuin ¢ wucrnonb3doBaHuem Kaptbl/AMNH wn(nnn) PekBU3NTOB

KapTbl/AlMH MoXeT ocyLecTBAATbCA Kak ¢ ABTopusauunen, Tak n 6e3 AsTopusaummn B

cnyyasx, npeayCMOTPEHHbIX npasunamm MNnaTtexHon CUMCTEMBI.

[JOKyMeHTbl, opopMisieMble NMpU COBepLIEHUM onepauuii ¢ ncnonb3oBaHnem Kaptbl,

MoryT ObITb mognucaHbl NMYHOM nognucbio [epxatens nmbo cocTaBfieHbl C

ncnonb3osaHueM ACI Adepxatens: NMH-koaa, O4HOpa3oBOro napons.

JdepxaTenb 0693yeTcsa coXxpaHSaTb BCe AOKYMEHTbI NO onepaumsaM C UCMoJsib30BaHWUEM

KapTbl/AlNH B TeyeHue 6 (WwecTn) MecsiueB C [aTbl COBEpLIEHUA onepaumu u

npenocTtaenaTb Ux B baHk no nepsomy TpeboBaHUIO B yKa3aHHble BaHKOM Cpoku Ans

noaATBEPXAEHUS NpPaBOMEPHOCTM COBepLIeHUss onepauuMm C  MCNOoSb30BaHUEM

KapTbl/AMH nnu ang yperynnpoBaHnsa CAOPHbIX CUTYaLUUi.

Ons ocylwecTBNeHUs KOHTpPOSs 3a pacxoAoBaHMEM CpeacTB C UCMOJSIb30BaHUEM

KapTbl/AMH (B TOM uncne [ononHUTeNbHbIX KapT) KAMeHT MOXeT nMpu Hanuuum y

BaHka TeXHMYeCKOM BO3MOXHOCTM YCTaHOBUTb No CueTy KapTbl cneayowme AMMnUTI

N OrpaHnYeHus:

a) JUMUT Ha MONYYEHUE HANMUYHbBIX AEHEXHbIX CPeaCTB C MCMOoNb30BaHMEM
KapTtbl/AlNH B TeueHne aHs/Mecsua;

b) IMMUT Ha coBepuweHne 6e3HannyHbiX onepaumii C  UCMOJSIb30BaHMEM
KapTbl/AlMH B ceTn NIHTepHET B TeyeHne Mecsua;

C) obWwnii NMMUT Ha CcoBepLUeHWE pacxXOAHbIX onepauun C UCMoJib30BaHMEM

Kapte/AlNH B TeueHne gHs/mecsua.
BaHk BnpaBe oTka3aTb KNMEHTY B yBenn4YeHuUn pasmepa Ntoboro M3 rnepedmcrieHHbIxX
BblLLE IMMUTOB W/IN B OAHOCTOPOHHEM MOPSAAKE YMEHbLIUTb UX.
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2.3.12.

2.3.13.

2.3.14.

2.3.15.

2.3.16.

2.4,
2.4.1.

2.4.2.

2.4.3.

2.4.4.

BbaHKk wnMeeT npaBO YyCTaHaBAMBaTb J/UMUTbI Ha MNpoBeAeHMe onepaumi C
ncnono3oBaHnem Kaptbl/AMNH c yBepomneHuem [epxatensa B Bbinucke no Kapte
n(nnn) yepes nHdpopMaunmoHHbie cteHabl OTaeneHns banka n(nnun) Cant baHka.

Mpu npoBeaeHnn ABTOpM3aumMM B MOMEHT COBEpPLUEHUS Ornepaumu C UCMOoNb30BaHUEM

KapTbl/AMNMH BaHK yMeHbllaeT PacxogHbll NMMUT Ha CyMMy onepaumun (B TOM yucne

CYMMYy B3MMaeMoli nnaTbl) cpokoMm ao 30 (TpuauaTH) KasieHAapHbIX AHEWN.

PacxogHbIn IMMUT NpW MpPOBEAEHUWM OMepaunin 3a4YUCIeHUs OEHEXHbIX CpeacTB

yepes YpaaneHHble KaHanbl  06CNy)XWBaHMSA  yBeNMYMBAETCS He  Mo3gHee

KasileHAapHOro AH4, cnefylowero 3a AHEM COBEpLUeHUsa onepaunu.

3auncneHne CcyMmbl gaHHo onepauum Ha CueT KapTbl OCyLWEeCcTBASETCA He no3gHee

paboyero AHsA, creayrowero 3a AHEM COBepLUEHNS onepaunu.

BbaHK He HeceT OTBETCTBEHHOCTH:

a) B C/lydasgxX oOTKa3a ToOproBO-CEpBMCHOrO nMpeanpuaTMs B MpPOBEAEHUN
onepauun onnaTtbl MNOKYMOK/yCAyr C WCNOAb30BaHWEM 3/IEKTPOHHOro
TepMMHana no npnynHe oTkasa [epxaTtena ot BeBoaa NNH-koaa;

b) B C/yyasX oOTkasa ToproBo-CepBMCHOrO nMpeanpusaTMss B MNpPoOBEAEHUN
onepaunmm  onnatbl  MOKYMOK/ycayr nNo  nNpuymHe  HeobxoammocTu
[ONOMHNTENbHOW NPOBEPKK NMPaBOMEPHOCTU NMPOBEAEHMS onepaumu;

C) 3a BBeaeHuve ToproBo-CEPBUCHLIMU MNPeanpUATUAMU  AOMOSIHUTESNbHbIX
KOMWCCUIA 3@ onsiaTy NOKYMOK/yCnyr ¢ UCNoJib30BaHMEM 6aHKOBCKUX KapT;
d) 3@ OrpaHM4YyeHuMs No CyMMaM MNpoOBOAMMBIX oOfepauMin M 3a MNopsaok
naeHTudmKaumm JdepxaTtenen, npUMeHaeMble Toproso-cepBUCHbIMU

NpeanpuATUAMU 1 ApYruMn 6aHKamum.
Onepaumn ¢ wncnonb3oBaHmeMm KapTtbl/AMNH oTtpaxatotca no Cuety Kaptbl, K
KOTOpOMY npussA3aHa (odopmneHa) Kaprta/AlH.
Jata obpaboTkn baHkoOM onepauun ¢ ucnosbzosaHmeM Kaptbl/AlNH (oTpaxeHusa no
CueTy KapTbl) MOXeT He coBnagaTtb C AaTOW ee coBepleHus [epxartenem.

AeicTtBusa npn komnpometauyum Kaprtoi/AMNH, ux PekBusntos

DepxaTtens KapTbl/AlNH o065s3aH npeanpuvHMMatb BCe BO3MOXHblE Mepbl AN

npenoTBpalleHnUsa yTpaTbl, noBpexaeHus, xuuweHusa Kaptbol/AlNH, o06s3yeTtca He

coobuwate lMWH-koa, OpHopasoBble MNaposn U PekBuanTbl ayTeHTUdMKaUUK, He
nepenasatb KapTy/AlMNH (nx PekBuU3nTbI) AN COBEPLUEHUS onepauui ApyruMm anuam.

B cnyuyae vytpatbl Kaptbi/AMNH, T[MWH-koma, OpHopa3oBbix mnaponen nmbo

BO3HMKHOBEHUS y [epxaTtena nogo3peHun, uyto Kapta/AlNH, T[WH-kog,

OaHopasosBbli  Maposb  Morau  6biITb  yTpadeHbl, ANM60 BO3HWUKHOBEHUS puUcCKa

HECaHKUMOHMPOBAHHOIro wucrnonb3oBaHusa Kaptbol/AlNH, MWH-koga, OaHOpa3oBOro

napons, [HepxaTtenb KapTbl/AMNH pomkeH HeMeaneHHO BbINO/HUTL OAHO U3

cneayowmx 4encTBumn:

a) coobwmMTb B KOHTaAKTHLIN LUeHTp baHka no TenedoHaM, ykasaHHbIM Ha CanTe
BbaHka, U cnepnoBaTb MOJIYYEHHbLIM MHCTPYKUUAM. YBeaomneHue [depxkaTtens
cyMTaeTca NoslydeHHbIM B MOMEHT 3aBeplueHus TenedoHHOro pasrosopa C
onepaTopoM KOHTaKTHOro ueHTpa baHka, B xoge koToporo [epxaTesib
npeooctaBun  BCHO  HeobxoauMyko  MHMOpMauuMto  ANs  BbIMOSIHEHUS
6noknposku Kaptbl/AlNH;

b) nogatb B OTaeneHne baHka nNWCbMeHHOe 3asaBneHuMe 06 yTpaTe/
HEeCaHKLUMOHMPOBAHHOM ucnonb3oBaHun Kaptel/AMH (B cnyyae yTtpaThbl/
HECaHKLMOHMPOBAHHOIO NCMO/Ib30BaHUSA);

C) npu HanMuum goctyna K Cucreme «3c-bu-An baHk OHNaMH» BbINOSHUTD
aencTemsl, Heobxoammble AN npuocTtaHoBku aenctema  KapTtol/AMNH B
COOTBETCTBMM C PYKOBOACTBOM MO MCNOMAb30BaHUO Cucrtembl «3c-bu-An
BaHk OHnaH».

JepxaTenb HeceT OTBETCTBEHHOCTb 3a BCe onepauMuM C  MCNOJSb30BaHWEM

KapTbl/AlH, coBeplweHHble [0 MOMeHTa nonyyeHus bBaHKOM yBegoMneHus

JepxaTens B cOOTBETCTBUU C N.2.4.2 HacToAwero lMopaaka.

BaHK HeceT @WHAHCOBYK OTBETCTBEHHOCTb MO OMepauMsM C MUCNOSb30BaHUEM

KapTbl/AlMH, coBeplweHHbIM MocCne nosiydeHnus oOT [lepxaTtensa yBeAOMIeHUs B

COOTBETCTBMM C N.2.4.2 HacTosAwero lNopsaaka.
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2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10.

3.1.

3.3.

3.4.

3.5.

Ons panbHenwero ucnonb3oBaHusa KapTbl/AMNH Knuenty Heobxoammo odopMuTb B
OTtneneHnn baHka, nubo uepes Cucrtemy «3c-bu-An baHk OHnanH», nmbo npu
HaM4YNN TEXHMYECKOM BO3MOXHOCTM nNpu obpaweHnn K ornepaTopy KOHTakKTHOro
ueHTpa baHka 3asiBneHne Ha nepeBbinyck KapTtbl/AlNH.

Mpn obHapyxeHnn KapTbl/AlMNH, paHee 3asBAeHHbIX KaK yTpadeHHble, [lepxaTenb

He3aMeaaMTenbHO Ao/keH nHdopMmmposaTb 06 3ToM baHk v BepHyTb KapTy/AlH B

BaHk.

B3amMeH yTpaudeHHbIX/TexHUYeckn HeucrnpaBHbiX KapTbl/AMNH BbaHK nepeBbinycKkaeT

Ha nMmsa [epxaTtens HoBble KapTy/AlH.

Ycnyru baHka no nepesbinycky KapTbl/AMNH KnveHT onnaynBaeT B COOTBETCTBUM C

Tapudamn.

B cnyyae coBeplweHusa onepauum C umcnonb3oBaHmem KapTbl/AMH (PekBu3ntoB

KapTtbl/AlNH) 6e3 cornacusa Oepxatens, [lepxaTenb AO/IKEH NMPOM3BECTM ciegylwne

OencTBuS:

a) COO6LWMNTb O HECAHKLMOHNUPOBAHHOM OMnepauuMmn B KOHTAKTHbIA LeHTp baHka
no TenedoHaM, ykasaHHbiIM Ha CanTe baHka, nNpu HacTynjeHuMm camoro
NepBoro cobbITNA U3 NepeyvymncieHHbIX HUXe:

- He no3gHee AHA, cneayowero 3a AHeM nonydveHms ot baHka CMC-
yBeAOM/IEHUS O COBEpPLUEHNN HECAHKLMOHNPOBAHHOM onepauuu;

- He no3gHee 7 (ceabMOro) KasneHAapHOro AHA C AaTbl NOAy4YeHus
Boinuckn no KapTe, coaepxawen HeCaHKUMOHWMPOBaHHY [epxaTenem
onepauuio;

b) nocne yBsegomneHuns baHka o0 coBepweHUMUM HECAHKLMOHMPOBAHHOM
onepauun no TenedoHy noaaTb NMUCbMEHHOE 3asiB/ieHWEe O MPETEH3MKU, HO
He no3gHee CpPOKOB, yKa3aHHbIX B N.5.7 HacToswero MNopsaka.

BbaHK MMeeT npaBO NMPUOCTAaHOBUTb WM NpekpaTuTb ucnosb3oBaHume Kaptbl/AMH

(bnokuposatb KapTy/AlNH) nocne nonyyeHusa ot [depxatensa wHdopmauumm o

coBeplleHnn onepauum c ucnonb3osaHnem Kaptbl/AlNH (PekBuantos KapTbl/AlH)

6e3 cornacus [epxatens.

BbaHk HeceT {MHAHCOBYIO OTBETCTBEHHOCTb MO oOMepauum C UCNoSb30BaHUEM

KapTbl/AlMNH (PekBusntoB KapTbl/AlH), B TOM uuncne coBepLIEHHOW A0 MOMEHTa

nonydyeHmsa ysenomsieHns [epxatend B COOTBETCTBMM C N.2.4.8 HacTtoswwero

Mopsiaka, B obbeMe, npeaycCMOTPEHHOM  3aKoHOAATeNbCTBOM  Poccuimnckon

depepaumn, 3a UCKIKOYEHUEM cnyyaeB, Korpga [epxaTtenb Hapywun TpeboBaHus

HacToswero [lopsaka, 4TO MOBMEK/O CcoBepleHMe onepaumn 6e3 cornacus

[depxaTens, He yBeaomMmn baHK O HECAHKLUMOHMPOBAHHOW MM oOMepauuMu B CPOKMU,

yCTaHoB/eHHble N.2.4.8 HacTosAwwero Mopsaka.

CYET KAPTbI

Ons oTpaxeHus onepauuii, NpoBOAMMbIX C wcrnosb3oBaHneMm KapTbl (OcHOBHOW
n(nnn) dononHutenbHol)/AMH, BaHk oTkpbiBaeT KnneHty CueT KapTbl B nopsake
npeaycMoTpeHHoM lNonoxeHnem (0bwmmm ycnosmamm) ob oTkpbITUKN, 06CAyXMBaAHUN
N 3aKpbITUKM cyeTtoB B IDc-bu-Ain bank 00O (MpunoxeHne N21 k Ycnosuam KBO), c
y4yeTOM 0COBEHHOCTEN, N3N0XEHHbIX B MonoxeHnn (06wmnx ycnoBusx) o6 oTKpbITUM
obuwero cueta 1M obcnyxumBaHuu B paMkax naketa ycnyr «Csol kpyr» B 3c-Bu-Ain
BaHk OO0 (MpwunoxeHne N°9 k Ycnosmam KBO) B cnyvyae mogk/atoyveHUs nakeTta
ycnyr «CBOM Kpyr».

Onepaunmn no CuyeTy KapTbl BbIMNOJHAKOTCA MO rMpaBwiaMm, MNpeayCMOTPEHHbIM
Ycnosuamm KBO, Bkntodas MonoxeHus, npegycmaTtpmBatowme Bbinyck Kaptbi/AlMH,
N HacToawmi Mopaaok.

MepeBoa AeHexHbIX cpeacts no Cuety KapTbl OCywWecCcTBASETCS B COOTBETCTBUM C
Mopsakom (06WMMK yCIOBUAMK) MpenoCcTaBfieHUs YCAyr rno nepeBoAy AEHEXHbIX
cpeacts B Dc-bu-An baHk OOO (MpunoxeHune N°5 k Ycnosusasm KBO) c y4eToMm
ocobeHHOCTEN, NpenyCMOTPEHHbIX HacToswmM Mopsgkom.

Ha ocTtaTok cpeactB Ha Cuete KapTbl MOryT HauUMUCNATBLCA MPOLEHTbl B COOTBETCTBUU
c Tapudamu.

Onepaunn c wucnonb3oBaHmem KapTbl/AMNH npoBoaaATcs B npegenax PacxopgHoro
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

nvMuTa.

BaHK Npou3BOAWT KOHBEPCUKO CYyMM onepauui B BantoTy Cueta KapTbl no Kypcy

baHka, gencreyloweMy Ha MOMeHT obpaboTkm onepaumm baHkoM (daTy oTpa)XeHus

onepauunn no Cuety KapTtbl), B COOTBETCTBUMN C YCAOBUAMN 06paboTkm dMHAHCOBbIX
onepauun, NnpeaycMoTpeHHbIiMM Tapudamu.

Kypc KoHBEpCUK, AENCTBYHOLWMIM HA MOMEHT 06paboTkn onepaunii baHKOM, MOXET He

coBnajaTb C KypCcoM, AelCTBOBaBLIMM NpuU ee coBepleHnn. BosHukwaa scneacreme

3TOr0 KypcoBas pasHuMua He MOXeT OblTb npeaMeToM MpeTeH3MM CO CTOPOHbI

KnueHTa.

Mpwn noctynneHnn Ha CueT KapTbl AeHEXHbIX cpeacTs B 6e3HannmyHoM nopsake nmbo

NyTEM BHECEHUS HaNIMYHbIX AEHEXHbIX CPeACTB B BasloTe, OT/IMYHOM OT BastOThl

Cueta KapTbl, BbaHk BnpaBe NpPOU3BECTM KOHBEPCUIO MOCTYMNUBLLEN/BHECEHHOMN

CyYMMbI N0 Kypcy baHka, AeNncTByloWEeMY Ha MOMEHT ee 3auncienms Ha Cuet KapTbl.

KnuneHT o0653aH KOHTPONMpOBaTb [AOCTAaTOMHOCTb CpeacTtB Ha Cuete KapTbl,

HeobxoanMbIX Ansa cnucaHua baHkom Komuccmin 3a nposeaeHue onepauunii no Cuety

KapTbl, npenycMoTpeHHbIX Tapudamu.

Be3 pononHuTenbHoro pacnopsbkeHns KnueHTta baHk MMeeT npaBO cnucbiBaTb CO

Cueta KapTbl CyMMbl, noanexauwme CnNMcaHUK B COOTBETCTBUU C AENCTBYHOLWMUM

3aKoHoAaTenbLCcTBOM Poccuinckon degepaunn.

KnneHT 0653yeTcs Bo3MecTuTb baHky:

- KoMmuccuio, nHble CyMMbl, NpeaycMOTpeHHble Tapudamu;

- CYMMbl onepauuin, coBeplleHHbIX C ucnosb3oBaHmeM KapTbl (OcCHOBHOM
n(nnn) OononHutenoHoih)/ANH wnm ¢ wncnonb3oBaHneMm PekBU3UTOB
KapTtbl/AlMH, B TOM yncne cymmbl 3a401)KEHHOCTM MO AOrOBOPY;

- CYMMbl OMnepauui, COBEpLUEHHbIX B HapylleHue TpeboBaHWI HaCToALEro
Mopsaka, [onoxeHwit, npeaycMaTpmBawwmx Bbinyck Kaptel/AMH, n
Ycnosuii KbO, cyMMbl, CBsi3aHHble C NMpeaoTBpalleHMEM U paccnefoBaHUEM
HEe3aKoOHHOro ucnonb3oBaHuna KapTol/AlNH, a TakXe C MNpPUHYAUTENbHbIM
B3blCKaHMEM 3a40/IKEHHOCTM KnmeHTa B COOTBETCTBMW C KanbKynsuuen
haKkTM4eckmnx pacxoios;

- CYMMbl, paHee 3a4yuciieHHble bBbaHKOM N0 3aABAEHUSM O CMOpPHbIX
onepauusx, MPU3HAaHHbIM BaHkoM B xone paccnenoBaHus
Heob0CHOBaAHHbIMU;

- CYMMbI, OLLINMBOYHO 3auncneHHble baHkoM Ha CueT KapThl.

B uenax Bo3MmeweHuna KnneHToM baHKy CcyMM, npeayCMOTPEHHbIX B HACTOSLWEM

nyHkte, KnneHT paeTr cornacue (3apaHee AaHHbI akuenTt) baHky, n baHk mnmeet

npaso 6e3 AOMONHUTENBHOro pacnopsxeHusa (akuenta) KnueHTa Ha cnucaHue
yKa3aHHbIX cyMM co CyeTa KapTbl.

B cnyyae BO3HUMKHOBEHUS 3ajo/mkeHHOCTM no CuyeTy KapTbl, No KOTOpoMy

OBepapadT He npeaycMoTpeH, baHk BnpaBe yMeHblaTb HA CYMMY HEWCMOJIHEHHOrO

AeHexHoro obsszatenbCTBa AOCTYMHbLIA ANS COBEpLUEeHUS ornepaumii oCcTaToK Mo

Cuetam apyrmux Kapt KnueHta Ao noraweHns cyMMbl 3a40/)KEHHOCTMW.

KnueHT paet cornacve (3apaHee paHHbIA  aKuenT) Ha TO, 4YTO B CJ/lyyae

BO3HWKHOBEHUSA MPOCPOYEHHON 3a[O0/HKEHHOCTM NO AOroBopy, B TOM 4ucne no

KOTOPOMY npeaycMoTpeH JInMUT KpeamToBaHus, baHk mMeeT npaBo cnucbiBaTb 6e3

AOMONHUTEeNbHOro pacnopsxxeHus (akuenta) KnneHTa CyMMbl HEWCMNOJSIHEHHOrO

JeHexHoro obsasaTtenbcTBa B npegenax ocratka ¢ apyrmx CuetoB KnuneHTa, 3a

nuckntovyeHmem Cueta Bknaga. Ons atmx uenei KnumeHT ynonHoMouumBaeT baHk

KOHBEpPTUPOBATb AeHEeXHble cpeacTBa, Haxoasawmecsa Ha Cuetax KnueHTa, B BantoTty

HeucnonHeHHoro KnueHTOM aeHexHoro obsasaTtenbctBa nepen baHkoM no Kypcy,

yCTaHoB/MIeHHOMY BaHKOM Ha gaTy CMUCaHus AeHeXHbIX CPeacTB.

BaHK MMeeT nMpaBo BHOCUTb UCMpaBneHns B OWwWMOBOYHbIE 3anMcKM No onepauusM no

Cyetam KapT (B Beinnckax no Kaptam), B ToM yncne tpebytowme cnmcaHmsa cpeacrs

co CuyetoB Kapt, 6e3 [ONONHMUTENbLHOrO cornacoBaHuss C KAWMEHTOM; BHOCUTb

M3MeHeHus B 3anmcm no onepaumsam no Cuyetam Kapt (B Bbinuckm no Kaptam) B

cnydae cbosa B pabote 6aHKOBCKUX CUCTEM, @ TaKXe NMpon3BOANTbL BCe Heobxoammble

AEeNCTBMSA ANs BOCCTAHOBNEHNSA COBepLUEeHHbIX KnMeHTOM onepauunn.

3akpbiTve CueTa KapTbl M BO3BpaT ocCTaTka AeHexXHbIX cpeacTB co Cueta KapTbl
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3.15.

3.16.

3.17.

3.18.

4.1.

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

Npou3BoaAMTCA MO 3asBfAeHuio KraneHTa npu  OTCYTCTBMU  3a[0/IKEHHOCTU U
3aBepleHn  MeponpusaTUiA MO YPEryavMpoBaHUIO  CMOPHbIX/He3aBepLUeHHbIX
TpaH3akumi.

BbaHk uMeeT npaBo 3akpbiTb CuyeT KapTbl Npu OTCYTCTBMM AEHEXHbIX CPeAcCTB Ha
Cuete KapTbl 1 onepaumit ¢ ucnonb3oBaHueMm KapTbl/AMNH B nopsake u cnydae,
npeaycMoTpeHHbix N.6.6  TlonoxeHns  (obwmx  ycnoBun) 06  OTKpbITUM,
06CNYXMBaAHUM U 3aKpblITUM cyeToB B Dc-Bu-AM Bank 00O (Mpunoxenns No1 k
Ycnosusm KBO).

baHk BnpaBe A0 HacTynneHus be3oT3biIBHOCTU [lepeBoja [AeHEXHbIX CpeacTs
OTMeHUTb PacnopsxeHne KnmeHTa Ha nepeBos AeHeXHbIX cpeacts co Cueta KapThbl
N BOCCTAaHOBUTb PacxoAHbin NMUMUT Ha OCHOBAHMW YCTHOroO WM(MIN) MNUCbMEHHOIO
3aaBneHns KnmeHta, odOpMAEHHOro B COOTBETCTBMM C TpebosBaHusmMm bBaHka B
CBSI3M C TeMm, 4To ToBap/ycnyra He 6blin npenocTtaBfieHbl HA MOMEHT noAauu
3asBNEeHUS.

KnneHT oco3HaeT, 4uTtOo bBaHK C uenbo OTMEeHbl PacnopsXeHuss nposegeT BCe
HeobxoamMble paccnenoBaHus no dakTy HenosaydyeHns KnveHToM ToBapa/ycnyru Ha
MOMEHT nojauun 3assneHus B baHk.

B cnyyae ecan KnueHT nonyuut TOBap/ycnyry nocne OTMeHbl BaHkoM
PacnopshkeHnss M BOCCTaHOB/ieHMs PacxogHoro nmmuta, OH 0653aH cpasy e
nHdopMuposaTb 06 3TOM BaHK B MMCbMEHHOM BUAeE.

BaHk BNpaBe NOSIHOCTbIO UM YaCTUYHO NPUOCTAHOBUTL onepauun no Cuyety KapThl,
@ TakXe OTKasaTb B COBEpLUEHMW oOrnepaunin, 3a WCKAYEeHMEM ornepaunii no
3a4YUCNIEHUNIO [EHEXHbIX CpeacTB, B C/y4vasiX, YCTaHOBJIEHHbIX 3aKOHOAATE/bCTBOM
Poccuinckon ®depepaunmn, B TOM yuncie ecnu y baHka BO3HWKaT NOAO3PEHUSA 4UTO
onepauus coBepluaeTcs B Uensx serannsaummn (OTMbIBaHUS) AOX0A0B, MOSy4YeHHbIX
NPecTynHbIM NyTeM, Uin UHaAHCMpOBaHUS Teppopusma.

KnueHT paet cornacve (3apaHee AaHHbIM akuenTt) Ha To, 4To BaHk mMmeeT npaso
cnucaTtb co Cyeta KapTbl M BO3BpaTUTb OpPraHy, OCYLECTBASAKOWEMY MNEHCUMOHHOE
obecnedeHne/opraHy coumanbHOM 3allUTbl HaceneHwsl, CyMMbl MNEeHCUn un(nnn)
nocobui, n3nuiLiHe NnepeduncneHHbIX Nocse HacTynIeHusa 06CToaTeNbLCTB, NOBAEKLINX
npekpaweHue BbinaaTtbl NeHcUM n(unu) nocobus.

BAHKOBCKASA KAPTA C IMMUTOM KPEQUTOBAHNWA.

Boinyck n obcnyxuBaHne KapTbl € JIMMUTOM KpeauTOBaHuA, onepauum no Cuety
Takon KapTbl OCYLLEeCTBMASAIOTCA B COOTBETCTBUM C npasuaamu Hacrtoswero Nopsaaka ¢
y4yeTOM 0COBeHHOCTEN, U3NOXEHHbIX B HAaCTOsILLEM pa3aerne.

Jnmnt KpeagmtoBaHma no Cdety KapTbl ycTaHaBAMBaeTCs B C/ydyae MNpPUHATUSA
BaHKOM MOMOXWUTENbHOrO peleHus O 3ak4veHun [orosopa noTpebuTenbckoro
KpeauTa.

YcTtaHoBneHue Jliumuta kpeautoBaHusa (npepoctasneHne OsepgpadTta), noraweHue
3ago/mkeHHocT no  Cuyety Kaptel B npeaenax JluMuta  KpeauvToBaHUA
ocylecTBnseTcs cornacHo O6WnM yCcnoBuaM KpeanToBaHUSA GU3MYeCKUX nuu B 3C-
Bu-Ain banHk OOO npu coBeplieHUMW onepaunnm C Mcnonb3oBaHMeM 6GaHKOBCKOM
kapTbl (MpunoxeHne N27 k Ycnosusam KBO).

Onnata ycnyr 3a BbiNnyck u obcnyxusaHuve KapTbl ¢ JIMMUTOM KpeauToBaHuA,
BKJIlOUAs onepauuu C ucnosibdoBaHmeM KapTbl, OCyLeCcTBASAETCA B COOTBETCTBUU C
Tapudamu, gencreyrowmmm B baHke.

JononHuTenbHble KapTbl B Cily4yae yCTaHOBAeHus JInMuTa kKpeautoBaHumsa no Cuety
KapTbl BbIMyCcKalTCs TO/IbKO Ha nMa Bnagensua Cueta KapTbl.

Mo Cuety KapTbl € JIMMUTOM KpeauTOoBaHUs paspeleHbl nwbble pacxoaHble
onepauumn, BbINOJIHEHHbIE C UCNONb30BaHMeM KapTbl, a Takxe nepeBoabl U NnaTexu,
BbINOJIHEHHbIE HanpsAMyto co CyeTa.

B cnyyae ecnn cymma 3agosmkeHHocTm no Cdety KapTbl npesbiwaer JiuMut
KpeauTtoBaHus, baHK BnpaBe yMeHbLlaTb Ha CYMMY HEUCMNOJIHEHHOro AEHEeXHOro
obs3aTtenbCcTBa AOCTYMHbIN ANS COBEPLUEHUS Onepaumin octatok no Cyetam Apyrux
KapT KnueHTa 40 noraweHns CyMMbl 3a40/HKEHHOCTW.

3akpbiTe CdeTa KapTbl npoum3BoaMTCA NO 3aaBneHuto KnueHTa npu ycnoBumn
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5.1.

5.2,

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

noraweHua OepapadTa, OTCYTCTBMA WHOW 3340/KEHHOCTM W 3aBepllieHus
MeponpUATUIA MO YPEryNMPOBAHUIO CMOPHbIX/He3aBepLUeHHbIX TpaH3aKkLUui.

BbINMUCKA NO KAPTE
NHdopMmupoBaHne KnueHta w(unu) [LOepxatens [JOnMosHUTENbHOW KapTbl (npu

HanMuMnm y baHKa TeXHWYEeCKOW BO3MOXHOCTM) 06 onepaumnsix, COBEPLUEHHbIX C
ncnonb3oBaHneM Kaptbl/AlNH, nponssoanTtcs baHkoM nyTeM:

a) otnpaBkn CMC-yBeAOM/SIEHMS O KaXAoM COBEpLUEHHON onepauun Aans
[epxxaTenen, NogKAYEHHbIX K yciyre «SMS-nHdopMmmpoBaHue»;
b) npegocrasnenns [epxaTtento Beinnckn no Kapte uepes Cucremy «2c-bu-An

BaHk OHnanH».

JononHuUTeNbHO MHMOPMMPOBaHME O COBEpLUEHHbIX onepaumsx C UCMoJSib30BaHMEM

KapTtbl/AlMNMH MoxeT ocywecTBnaTbCcs baHKoM:

a) nyTeM HanpassieHMs Bbinuckn no KapTe B 3N1eKTPOHHOM Buae Ha
YKasaHHbIl KAWMEHTOM 3N1eKTPOHHbIN agpec (npu Hanuuum y bBaHka
TEXHUYECKO BO3MOXHOCTH);

b) nytem HanpaeneHums Bbinnuckn no Kapte Ha 6yMaxHOM HOCUTENe Ha
YKasaHHbIl KnaneHToM ajgpec Ans Moay4vYeHus KoppecnoHAeHuuu (npu
Hannumn y bBaHKa TexHW4YecKol BO3MOXHOCTM M onnatbl KnaneHTom
NOYTOBbIX PacxoaoB, NPeAyCMOTPEHHbLIX Tapudamun);

C) nytem npepocTtasneHnsa KnueHnTty Boeinnckn no Kapte Ha 6yMa)kHOM
HocuTene B OTaeneHnn baHka.

JdepxaTenb 06s3yeTca npeanpnHMMaTh BCE OT HEro 3aBucsllee B LensiX Noay4vyeHus

nHdopmaunm o6 onepauusax, HanpasnsemMon baHkom B cooTBeTCTBUM C N.5.1 n(mnnun)

n.5.2 HacTosiwero MNopsaka, n cornawaeTcs C TEM, YTO yKasaHHas MHdopmauusa B

noboM cnydae cumTaeTcs NoslydeHHoOM MM B Hambonee paHHUI N0 BpEMEHM CPOK B

3aBMCMMOCTM OT cnocoba MHPOPMUPOBaAHUSA:

a) C patbl nonydeHus [Lepxatenem CMC-yBegomsieHusi, HO He nosaHee 3
(Tpex) uyacoB Cc MoOMeHTa ero ortnpaBkum BaHkoOM (MO AaHHbIM
WHMOPMaLUNOHHOW cucTeMbl baHka);

b) C patbl nonyyeHuna [epxxatenem Bbinncku no KapTe, HO He no3aHee AHA,
cneapyouwero 3a AHeM pasmeleHns Boinnckn B CucteMe «2Sc-bu-Aii baHk
OHnanH».

BaHk He HeceT OTBETCTBEHHOCTb 3a MWCKaxeHue Bbinnuckn no Kapte wnu

HECAHKLMOHMPOBAHHbIN AOCTYN K HeW npu nepegade no cetu WHTEpHET Ha

YKasaHHbIl  KAneHToM 31eKTpOHHbIM agpec nubo nNo no4dte, a Takxe 3a

HecBoeBpeMeHHOe nonydeHune KnnmeHToM Beinuckn. B cnydae HenonydyeHus

Bbinnuckmn no Kapte, HanpaBneHHol no cet NHTepHeT nnbo nmo noute, [JepxaTtenb

aomxkeH obpatntbcsa B baHk. Ecnn [depxaTenb yKNOHAETCS OT nosyvyeHuns Bbinuckuy,

baHk cuuTaeT, 4uTo [AdepxaTenb 6bin Hagnexawmum obpasom npouHdbopMuposaH 06

onepauuax no Cuety KapTbl.

O6g3aHHOCTb BaHka no MHdopMMpoBaHUIO [epxkaTens O COBepLUEeHHbIX onepaumnsx

CUYMTaeTcsa WCMNOAHEHHOW MNpW HamnpasfieHMW YBEAOMSIEHUS O COBEpLUEHHbIX

onepauusax B cooTsetcTBum ¢ n.5.1 n(mnun) n.5.2 Hactoswero Mopsaka nobbiM U3

yKa3saHHbIX cnocobos.

KnueHT BnpaBe obpaTtutbca B BaHk ana nonydeHmsa Bbinucku no Kapte 3a nwoboi

nepuoa BpeMeHun, Ho He 6onee yeM 3a nocnegHue 12 (ABeHaauaTb) MecsLeB.

KnueHT nMeeT nNpaBo nogaTtbh B baHK nnucbMeHHoOe obpalleHne No CNOpHOM onepauumn

(npeteH3no) B TeuyeHume 30 (TpmauaTu) KaneHAaApPHbIX pAHEW C  JaThbl

pa3MelleHnsa Bobinuckn no Kapte B Cucteme «3c-bu-Ain baHk OnnanH» nnbo B

TedyeHne 60 (wecTuaecAaTn) KaneHaapHbIX AHEN C AaTbl COBEpLUEHUs onepaunu.

HenonyyeHne baHkoM oT [epxxaTtens MNPeTeH3MM B YKasaHHbIi CPOK O3Ha4aeTr

cornacue [epxaTtensa ¢ onepaumsaMu.

BaHk paccMaTpuBaeT 3asB/ieHUE O NpeTeH3nn, a Takxe nHdopmupyet JepxaTtens o

pe3ysibTaTax paccMOTpeHus 3asBiieHus no TpebosBaHuio [epxatens B TedyeHune 30

(TpmauaTtn) kKaneHAapHbIX AHEM CO [HS MNONyYeHus 3asiB/ieHUsl, a TakXe B

TeueHue 60 (WwecTMAECATU) KaNneHAAPHbIX AHEN CO AHS NONyYeHUs 3asiBleHus
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5.9.

npn wucnonb3oBaHmn KapTbl/AMH pans TpaHcrpaHuMyHoro [lepeBofa AEHEXHbIX
CpeacTs.

Bo3melleHne neHeXHbIX CpeaCcTB Mo CMOpHbIM onepaumaM ocylectenseTcad baHkoMm
no pesysibTaTaM pacCMOTpeHUs npeteH3snu KnuveHrTa.
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Mpunoxxenue N24
a‘ ’ K YCNoBUAM KOMMNIEKCHOro 6aHKOBCKOro o6cnyxunBaHus

dusmnyeckunx nuy B Ic-bu-Ain BaHk OO0

Strategic Business Innovator

Mono>xkeHue (o6wme ycnosus) o pasMeweHum Bkiagos B 3c-bu-Ain bank 000

1.1.

1.2,

1.3.

1.4.

1.5.

2.1.
2.1.1.

2.1.2.

2.1.3.

OBLWUME NOJTOXXEHUA

Hactoswee MonoxeHne (obwme ycnoBms) o pasMelleHnn Bknagos B Dc-bn-Ain baHk
00O, 3asaBka Ha pa3MelleHMe AeHeXHbIX CpeacTB Bo Bknag, Ycnosums BKIaAOB B
pefakuun, AENCTBYIOLWEN Ha gaTy nojaym 3asiBKUM, B COBOKYMHOCTM SBNSAKOTCS
3aK/OYEHHbIM Mexay KnneHtom n baHkom [loroBopoM 6aHKOBCKOro BK/aza.

3asdBKa Ha pasMelleHue AeHeXHbIX cpeacTs Bo Bknaa wu MapameTtpbl Bknaga no
YKasaHHOMY B 3asiBKe Buay Bknaga, nsnoxeHHble B YCNOBUSAX BKIAAOB B pedakumu,
OENCTBYIOWEN Ha AaTy OTKPbITUS WAWM Ha AaTty rnocnegHero nepeodopMiieHuns
Bknaga Ha HOBbIA CpPOK, WMEHYITCA BMecTe Kak YCNnoBusi pasMelleHus
AEHEeXHbIX CpeaAcTB BO BKaapj.

Bo BceM, 4TO He yperynuposBaHo EAWHbIM [OroBOpoOM, BKAKOYas HacToswee
MonoxeHne, baHKk M KnuMeHT pyKOBOACTBYIOTCS AEMCTBYIOLWMM 3aKOHOAATE/IbCTBOM
Poccuiickoin ®epepauun.

MOHATMSA 1 TEPMUHbBI, NCNOJIb3yeMble B HacTosLweM MNMonoXeHnn, NPUMEHSIOTCS B TOM
3Ha4YeHUN, B KaKOM OHM UCMOMB3YKTCA B 3akoHogaTenbcTBe Poccuiickon
®depepaumun, HopMaTUBHbIX akTax baHka Poccuu, a Takxke B Ycnosuax KBO, 3a
NCKJIIOYEHMEM CleayoLmX:

MynbTUBaNIOTHbLIA BKJIaQ — PasHOBMAHOCTb CpoYHOro Bknaga, NpuMHUMaeMoro Ha
onpeneneHHbln CpPoOK, W MO3BOMSAKOLWEro CBOEMY BageNnbly XpaHWUTb AEHbMKN B
pasnnyHbixX BantTax (0bblyHO — pybnsax, gonnapax n eBpo) OAHOBPEMEHHO, MeHSs
MX COOTHOLWeHne 6e3 HapyleHns cpoka Bknaga v notepu 4OXOAHOCTHU;

MapameTpbl Bknapa - onuMcaHMe CyLLeCTBEHHbIX YC/I0BMW MO KOHKPETHOMY BuAay
Bknaga, cogepxawmxca B YCI0BUAX BKIAA0B, BK/OYAsi pa3Mep NMpoOLEHTHON CTaBKuU
no Bknaay, MWUHMManbHOM CyMMbl Bknaga v HeCHMXaemoro ocTtaTka, onucaHue
npaBusl NOMNOJSIHEHUS, YACTUYHOIO M3bATUSA, AOCPOYHOrO pacTopXXeHuss Bkriaga wu
nepeodopmMneHns Bknaga Ha HOBbIN CPOK.

BaHk saBndeTcs y4acTHUMKOM cuUCTeMbl 0653aTenbHOro CTpaxoBaHUS BKJA4O0B.
[JeHexHble cpeacrtesa Bknagyuka, Haxogdwmecs Bo Bkrape, 3acTtpaxoBaHbl B
nopsiagke, pasMepax W Ha YCNOBMUSX, YCTaHOBNEHHbIX ®deaepanbHbiM 3aKOHOM OT
23.12.2003 Ne°177-®3 «O cTpaxoBaHuu Bkiagos B 6aHkax Poccuiickon
depnepaummn>.

OTkpbiTe Bknaga npoussBoautcs 4depe3 Cucremy «3c-bu-An baHk OHnavH» M B
OTtaeneHnn baHka.

AOroBOP BAHKOBCKOI'O BKJIAQA

Mopsaok 3aknoyYeHns

Jorosop 6aHKOBCKOro BKflaZa 3aK/al4yaeTcs B Nopsiake, yCTaHOBNEHHOM YCI0BUSAMMU
KBO ana [doroBopoB 6aHKOBCKOro npoaykTa, C y4yeToM ocobeHHoOCTEN,
npeaycMOTPEHHbIX HacToAWwmMM lMosioxeHueM.

KnneHT nMeeTr BO3MOXHOCTb 3aKJ/IlOUYUTb ﬂOFOBOp 6aHKOBCKOro BK/1laga TOJZIbKO Mpu
Hannumn pencTeytowero EamHoro pgoroBopa waM OAHOBPEMEHHO C 3aK/tOYeHWeM
EanHoro gorosopa. [loroBop 6aHKOBCKOro BKJjlaga SBSETCS HEOTbeMJIEMOM Y4acTblo
EanHoro poroBopa W He MOXeT paccMmatpuatbcs o6ocobneHHo oT EauHoro
jorosopa.

PasmeweHne Bknaga B baHke OCylWecTBAsSeTCd Ha OCHOBAHWW 3asBAeHUs O

53



2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.2,
2.2.1.

3aknyeHnn Jorosopa 6aHKOBCKOro BKAaja M pasMelleHUN AeHEeXHbIX CPeAcTB BO

Bknag, opopMieHHoN KnnMeHTOM OAHMM M3 cneaytowmnx cnocobos:

a) B Buae PacnopsxeHusi B a/ieKTpPOHHOM Buae, noanncaHHoro ACIT KnneHTta B
Cucteme  «3c-bu-An  baHk  OHnamH» C  MPUMEHEHMEM  CpeacTB
AnNCTaHUMOHHOM ayTeHTUdMKaunm, npeaycMoTpeHHbiX EAMHBIM OrOBOPOM;

b) Ha 6yMaxHoM HocuTtene B OtgeneHun bBaHka W NOANWMCAHHOIO
CobCTBEHHOPYYHO KiMeHTOM.

BbaHk He npuHuMMaeT oOT KnuneHTa 3asB/ieHMs Ha OTKpblTMe BKNagoB B MNOMb3y

TpeTbero nuua.

B Otmenennn baHka Bknapg Ha mMmsa KnneHTa MoxeT 6biTb OTKpbIT [peacraBuTenem

KnueHTta, B TOM uucie AENCTBYIOWMM Ha OCHOBAHMW AOBepeHHOCTM (Npwn ycnoBuu

HannMuMsl B HEM COOTBETCTBYHOLMX MOMHOMOYMIA), a TakKxXe npu YCJ0BUMK

npeaocTaB/ieHUs (Hanuuusa) B  baHK  OQOKYMEHTOB, HeobxoauMbIiX A

naeHTudmkaumm Knmenta m MNpeacrtaButens KnuveHTa.

BaHKk wucnonHseT 3asaBneHuve KnneHTa NOCpeacTBOM OTKpbITMA Ha MM KnumeHTa

CyeTa Bknaga v oTpaxeHus 3asiBieHHon KnneHToMm cyMMmbl Bknaga Ha Cuete Bkiaaa

nytem:

a) nepeuncnerHmsa c Tekyuwero cyeta (Cueta KapTbl), ykaszaHHoro KnmeHtom B
3asBNEHUN, NpPU YCNOBUU, YTO KnuneHTy yxe oTKpbIT Tekywmnin cuet (Cuer
KapTbl) B BantoTe Bknaaa;

b) BHECEHMS HaNM4YHbIX AEHEXHbIX CpeAcTB vYepe3 Kaccy baHka Bo Bknaa.

3agaBneHune o 3aknawyeHun [lorosopa 6aHKOBCKOrO BKaAa U pasMelleHnmn AeHEeXHbIX

cpeacts Bo Bkrag ¢ oTmMeTkamMum baHka 0 ero MCNOMHEHUU SABNSETCH AOKYMEHTOM,
noaTBepXaarowmMm BHeceHue K/MEHTOM W NpuHATME BaHKOM CYyMMbl AEHEeXHbIX
cpencTB, pa3Mellaembix Bo Bkiaga.

B 3asBneHnn Ha pas3MelleHne AeHeXHbIX CpeAcTB BO Bkraa onpegenswoTcsa: BuAa

Bknapa (B cooTBeTcTBMM C NMapameTpamu Bknaga), nepBoHayanbHas cymMma Bknaga,

BantTa Bknapa, cpok Bknaga, npoueHTHas cTtaBka no Bkragy, a TakXe WHble

ycnosusa pasmelweHus Bknaga, Bkatodas uHdopmaumto o TekyweMm Cuerte (Cuete

KapTbl), C KOTOpPOro OCYLLeCTBASAETCS MNepeyncieHne [OeHeXHbIX CcpeacTB Ans

OTKpbITUA Bknaga (ecnu geHexHble CpeacTBa He BHOCATCA HanMYHbIMK B OTAENeHnun

baHka HenocpeacTBeHHO Ha Cuet Bknaga).

BbaHk npuHMMaeT BHOCMMbIN KnneHToMm Bknag Ha CueT Bknaga B pasmepe, Ha CpoK U

NoO MPOLEHTHOMW CTaBKe, KOTOpble ornpeaeneHbl B 3asABfIEHUM Ha pasMelleHue

OEeHeXHbIX cpeacTs BO Bknaga.

[Oaton 3akntoyveHus [orosopa 6aHKOBCKOrO BKkaja SBNAETCS AaTa BHeECEHUA Ha

Cuet Bknaga nepsoHa4anbHOW CyMMbl Bknapga, ykasaHHOW KineHTOM B 3asiBeHUMU

Ha pa3MelleHue AeHeXHbIX cpeacTs BO Bknaga.

BaHKk BrpaBe Ha OCHOBaHWUW 3asABfIEHUS Ha pasMelleHne AeHeXHbIX CpeacTB BO

Bknapg ocyuwecteBnate lNepeBoa AeHEXHbIX CpeacTB B CyMMe nonosiHeHuna Bknaga ¢

Tekywero cyeta (Cueta KapTbl), OTKPbITOrO B BasjlTe, OTAMYHOW OT BastoThI

Bknaga. KoHBepTaums ogHOM BantoTbl B APYrYyl OCYLUeCTBAsSeTcs no Kypcy baHka,

AelCTByloWeMy Ha AaTy coBeplueHus ornepaunn. TakoW nepesof OCYLLeCTBASETCS B

cnydyae, ecnu KnneHT ykasan B 3asBNIEHUMW Ha pa3MelleHue AEHEXHbIX CPeacTB BO

Bknag B KayecTBe cyeTa Ans nepedncneHns Bo Bknan, OTKpbITbI B MHOCTPAHHOM

BantoTe, TekyLwwni cyeT B pybnsax.

B cnyyae pasmeweHuns Bknaga 4yepe3s Cucrtemy «3c-bu-Ain baHk OHnamH» baHK

yBegomnsetr KnueHta o0 pasMmeweHun Bknaga nocpeactsoMm otnpasku CMC-

yBegoMneHmss Ha MobunbHbil  TenedOH, MNOAKMYEHHbIM K ycayre «SMS-
nHdopmuposaHue». NHdpopmaunio 06 YcnoBmuax pasMelleHns AeHeXHbIX CPeacTs BO

Bknag KnueHT MoxeT nonyuuTb 4vepe3 Cuctemy «3c-bu-Ain Bank OnnanH» mn(nnn)

CanT baHka.

Cb6eperaTtenbHas KHMXKa KnnMeHTy He BbigaeTcs.

Mopsaok nsmeHeHuna ycnosuu Bknapa

N3meHeHus B obwme ycnosmsa [Jorosopa 6aHKOBCKOro BKjaja BHOCATCS B Nopsake,
ycTaHoBneHHOM Ycnosusimm KBO gns [loroBopoB 6aHKOBCKOIro nNpoAykTa, C y4eToM
ocobeHHOCTeN, NpeayCMOTPEHHbIX HacTosLWMM MonoxeHneM.
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2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

Ycnosus [JoroBopa 6aHKOBCKOro BKaja, W3/I0XeHHble B HacToswem [MonoxeHun,
MOryT 6biITb  M3MeHeHbl bBaHKOM B OAHOCTOPOHHEM MNOpsAKe nocpeacTBOM
pa3MelleHna Ha Cante baHka HoBoW pepakumu Ycnosui KBO, BKAtoYas Hacrosiwee
MonoxeHune. MN3meHeHne ycnoBui Hactosawero onoXeHus pacnpocTpaHsaeTcs Ha
BCe AencTteytowme [loroBopbl 6aHKOBCKOro BKiaja.

Mo BknagaMm, nMpuMHMMaeMbiM Ha oOnNpeaeneHHbli CpoK, B TedyeHue Cpoka,
YCTaHOBIEHHOr0 YCNOBUSIMU pa3MeLLeHUs AEHEeXHbIX CpeAcTB BO Bknaj, baHk He
BNpaBe B OAHOCTOPOHHEM nopsake uaMeHsaTb NapameTpbl Bknaga, AenCcTByOWME HA
[aTy OTKPbITUS/nepeodOopM/IEHNS Ha HOBbIN CPOK U(MAK) yCTaHaBNMBaTb HOBblE, 3a
WUCKIOYEeHMEM  Cry4vaeB, NpeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM  Poccuiickon
depnepauumu.

N3meHeHne MNapameTpoB Bknaga He pacnpoCcTpaHsieTcs Ha AencTeyowme [Jorosopbl
6aHKOBCKOro BKNaja A0 KOHLa cpoka pasmelleHus Bknaga. Mpu pasmeweHun
HOBbIX Bknagos, a Takxe npu nepeodOpMNEHUM Ha HOBbIN CPOK AEUCTBYHOLLMX
Bknagos npuMeHatoTca [MapameTpbl Bknapa, BKA4Yass MNPOUEHTHYH CTaBKYy,
AEeNCTBYOWME Ha AeHb TaKoro pasMeLleHuns nnum nepeodopMneHums.

CoobueHna 06 M3MeHeHMM MPOLEHTHLIX CTaBOK M O MpeKpaleHnn npuema HOBbIX
BknagoB B COOTBETCTBMM C paHee AencteywwmMmn [Napametpamm Bknapga
pa3MewatrTca baHkom Ha CanTte BaHka U MHMOPMaUMOHHbLIX cTeHaax B OTaeneHuu
BaHka n(nnu) pasMeLwlatoTca B cpeacTBax MaccoBom nHdopMaunm.

Cpok peiictBuna florosopa. NepeodopmneHue Bknaga Ha HOBbIN CPOK

[JHeM, C KOTOpOro ncYncnaeTcsa Cpok Bknaga, aeBnsercs AeHb, Creaylowmii 3a AHEM
BHECeHWs nepBoHa4vanbHON cyMMbl Bknaga Ha Cuet Bknagpa.

Mo Bknagam, NpMHMMaEMbIM Ha onpefefieHHbI CPOK, eC/In MHOEe He YCTaHOB/EHO
YCnoBusaMn pasMelleHns AeHeXHbIX CPeAcTB BO BKaA, B cnydae ecnn KnueHT He
npeabsieun TpeboBaHue O Bo3BpaTe CyMMbl Bkraga BMecTe C NpUUUTAOLLMMUCS
npoueHTamm B AeHb OKOH4YaHus cpoka, [JoroBop 6aHKOBCKOro BKjaga cuuTaeTcs
nepeodOpMEHHbLIM Ha TOT Xe cpok (nepeodopM/IEHHbIM Ha HOBbLIN CPOK). TeyeHne
O4YepefHOro Cpoka HayMHaeTCs COo JAHsA, Cfeaylwero 3a [AHEeM OKOHYaHus
npeablayLiero cpoka.

MepeodopMieHne npouM3BOANTCA Ha YCNOBUAX, BKAOYas YC/J0BMSA O pasMmepe
HECHMXAeMoro ocTaTka, MakcuManbHOWM CcyMMme Bknaga, pa3Mepe u nopsgke
NOMNOJSIHEHMS/HAaCTUUHOIO M3bATMS Bknaga, o nopsgke HauucneHms poxoda npu
AocpoyHOoM BocTpeboBaHuu Bkraga, M nNoa MPOLEHTHYH CTaBKy, AeNCTBylLWME B
BaHke no naHHoMmy Buay Bknagos (MapameTpbl Bknaga) Ha aaTy nepeodopMieHuns.
KonnyectBo nepeodopmneHnin [oroBopa 6aHKOBCKOro BKJlada onpeaensercs
YCnoBusaMn pasMeLleHmns AeHeXHbIX CpeACcTB BO BKiaj.

MNepeodopmneHne Bknaja Ha HOBbIA CPOK He MPOU3BOAUTCA B C/yvae, eciv CyMMa
Bknaga wnum cpok Bkrnaga He COOTBETCTBYKOT YCNOBUSIM, YCTAHOBJIEHHbIM A1
AaHHoro Bmaa Bknaga, pencresylowMM Ha gaTy nepeodopMieHMs, a Takxe, eciu
BaHKOM MPUHATO pelleHne O NpeKkpalleHnn npuema AaHHoro suaa Bknaga.

Ecnn cymma Bknaga npu nepeodoOpMiieHMM MpeBbIAeT MaKCUMAsbHY CyMMY,
ycTaHoBneHHyto [lMapameTpamn Bknapa, AeNCTBYKOWWMM Ha AaTy nepeodopMeHuns,
TO [EHEeXHble CpeacTBa B pa3Mepe paBHOM MaKCMManbHOM CcyMMe Bknaga
nepeod@opMAsAOTCS Ha HOBbIM CPOK, @ OCTaBLUMECS J[AeHeXHble CpeacTsa
BbinnaumeatTca KnueHTy Ha CueT pansa BbinnaTtbl Bknaga, yKasaHHbIA MM B
3asB/IEHMN Ha pa3MeLleHne AEeHEeXHbIX CpeacTB BO Bknaa. MNpu OTCYTCTBMM Takoro
YKasaHus ocCTaBLUMeCs JAeHeXHble CpeacTBa BbIMIA4YMBAlOTCA Ha Tekywuin cder
KnueHTa, oTKpbITbIN B BantoTe Cyeta Bknaaa.

BaHk nHdpopmMupyeT KnmneHTta o nepeodopmMneHmnn Bknaga nocpeacTBOM OTNPaBKK Ha
3apernctpmpoBaHHbin HoMep TenedoHa CMC-ysepomneHunsa (Npu Hanvuum y baHka
TEXHUYECKON BO3MOXHOCTM).

Bosspat Bknaga BMecTe C HauyucCneHHbIMM MNpoueHTamMu npoussBoanTcs baHkoMm B
nocrnegHUn pAeHb Cpoka B Mopsigke, MnpeaycMoTpeHHOM n.2.3.9 HacTosawero
MonoxeHnsa. B cnyyae, ecnm pata OKOHYaHWA cpoka Bknaga npuxoauTtcs Ha
Hepabouunii geHb, AHEM OKOHYaHUSA CpoKa CYMTAETCs creaywmin pabounii geHsb.
BaHk BbiNnnauMBaeT cymMMy Bknaga, BKAKOYasa NpouUeHTHbIM agoxoa no Bknaay, nyTtem
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2.4,
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

3.1.2.

3.1.3.

3.1.4.
3.1.5.

3.1.6.

3.1.7.

3a4YUCNEHNSA OcTaTKa AEeHeXHbIX cpeacts no Cuety Bknapga Ha CyeT Ang BbinAaThl
Bknaga, ykasaHHbIn KnneHTOM B 3asiBfieHUMM Ha pa3MelleHne AeHEeXHbIX CPeacTB BO
Bknaag, nnm Ha CyeT, yKasaHHbI B 3asB/IEHNM Ha LOCPOYHOEe pacTopXxeHue Bknaga,
a Npu OTCYTCTBMW TaKOro ykasaHus — Ha TeKyLlun cyeT, OTKPbITbIN B BantoTe CyeTa
Bknapa.

Mopssipok ROCPOYHOro pacrop>xeHus [lorosopa

Jorosop 6aHKOBCKOro Bkflaga MOXeT 6blTb pacTOprHyT No MHuUumatuee nwbon 13
CTOPOH B C/fy4yasix, NpeayCMOTPEHHbIX AENCTBYHOLWMM 3aKOHOAATENbCTBOM, U B
nopsiake, NpeayCMOTPEHHOM HacToAWwmMM MNonoXeHneM.

Jorosop 6aHKOBCKOro BkJjaga AOCPOYHO pacTopraercs no nHuumatmee baHka, ecnm
B pe3y/sbTaTe CnMcaHua 4acTu Bknaga Ha OCHOBaHWM peLlleHust cyda WU B UHbIX
cny4yasax, NpeayCcMOTPEHHbIX 3aKOHOM, ycnosus [orosopa 6aHKOBCKOrO BKaja
6yayT HapyLUEeHbI.

JocpoyHoe pacTtopxeHue [loroBopa 6aHKOBCKOr0 Bkiaja No MHuumatmee KnueHTta
odopMaseTcs 3asBNiEHMEM Ha AOCPOYHOE pacTopxeHwe Bknaga, yCTaHOBNEHHOM
BaHkoM dopMbl, Haanexawmm obpas3oM 3anosHEHHbIM M NOAMNMCAHHbLIM KnuMeHTOoM,
npun npeaobaBIEHUN KnneHTtom AOOKyMEHTa, yAaocTtoBepAlOWEro AnM4YHOCTb, a Nnpwu
odopMmneHnmn yepes Cucremy «3c-bu-Ain baHk OHNamH» — C NpUMEHEHUEM CPeacTB
AncTaHUMOHHOM ayTeHTUdUKaunm KnneHta, npeaycMoTpeHHbIX EANHBIM 4OrOBOPOM.
B Cucrtreme «3c-Bu-An BaHk OHnanH» 3asB/ieHME Ha [AOCPOYHOE pacTopXXeHue
Bknaga odopmnsiercsa B Buae PacnopsikeHns B 3N1€KTPOHHOM BUAE M NOANMUCHIBAETCS
ACIT KnueHra.

B cnydae pocpodHoro pacropxeHusa [oroBopa 6aHKOBCKOrO BKlafa MpPOLEHTbl MO
Bknagy nepecuutbiBaloTcsa BaHkOM c gaTbl 3aknideHus/nepeodopmneHns Bkniaga
3a nepumoa akTM4YecKoro XxpaHeHus Bknaga, vMcxoas M3 MPOLEHTHOM CTaBKW,
YCTaHOBHEHHOVI B YcnoBuax Ha pa3MelleHne AeHEXHbIX CpeacCTB BO BKJ/laa And
cnyyas nocpo4vHoro BoctpebosaHus Bknaaa.

Jorosop 6aHKOBCKOro BK/faja CcuMTaeTcsl pacTOprHyTbiM B AaTy O6HyneHusa ocTaTka
no Cuyety Bknapaa.

BKJ1AA4

MopsaaoOK HAYUC/IEHNUA NPOLIEHTOB
MpoueHTbl NO Bknagy B TedeHue cpoka, YCTaHOBJ/IEHHOro [JorosopoM 6aHKOBCKOMO
BKSlaZ4a, HAYMCASIOTCHS MCXOAA M3 MPOLEHTHOW CTaBKW, YKa3aHHOW B YCIOBUAX Ha
pasMeLleHne EHeXHbIX CpeaCcTB BO BKAAA.
lMpoueHTHas CcTaBka YycCTaHaB/MBaEeTCs WCX0AS M3 MWUHUManNbHOM CcyMMbl Bknaga
(HecHwxaeMoro ocrtaTka) no kaxaomy CueTy Bknaga un cpoka Bknaga.
MpoueHTHas cTaBka He MOANEXUT U3IMEHEHUIO B TeyeHue Bcero cpoka Bknaga, 3a
WUCK/TIOYEHMEM CNyYaeB, YKa3aHHbIX B HacTosLweM MonoxeHuu.
Pasmep npoueHTHOM cTaBku no Bknagy moxeT 6biTb yBenudeH npu AOCTMXKEHUMU
Bknagom pasmepa, 4SS KOTOPOro YCNOBMSIMM pa3MeLLeHMs AEHEeXHblIX CpeacTB BO
BK/a4 YCTaHOB/IEHA MHasd nMpoueHTHass CTaBka Ans aHalorm4yHoro cpoka
pa3MelleHuss. HoBasa npoueHTHas CTaBka HayMHaeT [encTBoBaTb CO  [AHS,
cnepylouwlero 3a gHeM yKasaHHOro usamMeHeHus cyMmbl Bknaga.
MpoueHTbl N0 Bknagy HauucnawTcs B BantoTe Bknaja.
HauncneHne npoueHTOB Ha ocTaTok cpeacte no Cuery Bknaga npousBoanTcs
eXeOHEeBHO CO AHSA, credylowero 3a AHEM BHeCEeHMsl AeHeXHbIX cpeacTB Ha Cuer
Bknaga, OO0 QAHA OKOH4YaHMs OcCHOoBHoro (nepeodopMsieHHOro) cpoka Bkraga
(BkNOUMTENBHO) NMBO A0 UX cnucaHus co Cueta Bknaga no MHLIM OCHOBAHUAM.
Mpn HauyncneHnm NpoLeHTOB B pacyeT NpUHUMaeTCs BeNMdMHa NPOLEHTHOW CTaBKMU
(B npoueHTax roaoBbix) M daKTUYECcKoe KOMMYECTBO KaneHAapHbIX JAHEeN, Ha
KOTOpOe npuBJeYeHbl JAeHexHble cpeactesa. [llpn 23ToM 3a 6Hasy 6epetcs
OENCTBUTENBbHOE YKUCNO KajeHAapHbiXx AHer B roay (365 wnnm 366 aHen
COOTBETCTBEHHO).
HauncneHne npouUeHTOB B 3aBUCUMMOCTM OT YC/OBUIM pasMeLlleHUs [OEeHEeXHbIX
CpeAcTB BO BKJ/lag MOXeT NpouM3BOAUTLCA:
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3.1.8.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.3.
3.3.1.

a) no ¢opMyse MpoCTbiX MPOLEHTOB — €CAM MPOLEHTbl BbiMJlauMBalOTCS
KnueHrty;

b) no dopMyne CAoXHbIX MNPOUEHTOB (KanuTanusauus MpOoOLUEHTOB) — eCciu
NpouUEeHTbl yBeNMYnBatoT cymmy Bknaga.

Mo MynbTuBaNTHOMY BKMady HavyucneHne NpoLEHTOB MPOM3BOAMTCA MO KaXAoMy

n3 CyetoB Bknaga, OTKpbITOMY B paMkKax Takoro MynbTuMBantoTHOro Bknaga (npu

HaM4YMKM ocTaTka).

Mopsiaok BbinsaTthl NPOLEHTHOro goxoAaa

Boinnata npoueHTHOro goxogza no Bknagy npousBoaAuTCs B Mopsiake,
YCTaHOBJ/IEHHOM YCN0BMSAMM pa3MeLleHnsa AEHEXHbIX CPeACTB BO BKAAA.

Ecnn B 3agBneHMM Ha pasMelleHue [AeHeXHbIX cpeacTB BO Bknaa ykasaHo, u4To
NMPOLEHTHbIN A0X04 YyBenuMuumBaeT cymMmy Bknaga (kanutanusmpyetcs), To K
NPOLEHTHOMY A0X0A4Y, MPUYMUCNEHHOMY KO Bknaay, ¢ MoOMeHTa 3auucneHus Ha Cuert
Bknaga npumeHstoTcs ycnosus Jorosopa 6aHKOBCKOro BKiaaa.

MpoueHTHbIN A0X0A4 BbIMJI@QYMBAETCS B CPOKM, YCTAHOBJ/IEHHble YCNOBUSIMU
pa3MelleHns AeHEeXHbIX CPeACTB BO BKJAaA4, @ Takxke B AaTy OKOHYaHMS OCHOBHOMO
(nepeodopmiieHHOro) cpoka Bknaaa.

Ecnn pata BbiNfaTbl NPOLEHTHOrO A0X04A NPUXOAUTCS Ha NocCnegHuin AeHb Mecsua,
B KOTOPOM HeT COOTBETCTBYIOLWEro 4mcna, TO BbiMaaTa AoXo4a MNpOM3BOAUTCS B
nocneaHuUn KaneHaapHbli AeHb Takoro mMecsaua.

Ecnv paTta BbinjaTthl MPOLEHTHOro AoxXoAda MNpUXOAUTCA Ha BbIXOAHOM WK
npasgHWYHbLIA AeHb, TO BbiMjlaTa A0X04a MPOW3BOAMUTCS B MeEpBbIt pabounin aeHb,
cneaylowmn 3a A4aTon BbiNaThbl MPOLEHTOB.

Mpn nepeodopmneHnn [orosopa 6aHKOBCKOro BKJjaga nepuoabl Ans BbiNnaTbl
AoxoAa onpeaenstoTcs C AaTbl OKOHYaHMA NpeablayLero cpoka.

MpoueHTHbIN AJ0Xo4 Bcerga BbilaumBaetca Ha Cuer Bknaga, a panee B
COOTBETCTBUM C yKazaHunaMKM KnneHTa, BblAAaHHbIMM UM B 3asBIEHUM Ha pa3MelleHne
OEHEeXHbIX cpeAcTB BOo Bknag, poxoa MoxeT 6biTb nepeuncneH Ha Cuer KnumeHTa,
YCTaHOBJIEHHbI ANS BbiNjaTtbl NPOLEHTOB.

Mo MynbTMBaNOTHOMY BKJa4y BbiNaaTa A0OX04a MPOM3BOAUTCA MO KaXAoMmy wu3
CueTtoB Bknaaa.

Mpn AOCPOYHOM MNOAHOM WM 4YacTUYHOM BocTpeboBaHuu (M3bATUKM) Bknaga BaHk
Npou3BOAMT MnepepacyeT MpPOLEHTHOro A0XoAa B COOTBETCTBUMM C  YC/IOBUSIMU
pasMelleHna [LEeHeXHbIX CcpeacTB BO BKAag C  AaThl, cheaywowen 3a [aTton
nepBOHaYasibHOrO0 BHECEHUS AeHeXHbIX cpeacTtB Ha CuyeT Bknaga, wau C Aatbl
nocnegHero nepeodgopmneHns Bkiaga Ha HOBbI CPOK.

Ecnm B TeyeHue HenonHoro cpoka no Bknagy 6bina npomsBeneHa BbinjaTa
NpOLEHTHOrO Aoxoda (KanuTanusaums), TO pasHuua Mexay MpUUYUCIEHHON CYMMOW
Aoxoda M CYMMOWM TMpPOLEHTHOro Aoxoda, noajsexauwer Bbinjate B CBA3U C
[OCpOYHbIM BOCTpeboBaHMeM Bknaga, BoO3MewaeTcs W3 CYMM, NpUYUTalOLWLKMXCS
KnuneHty.

dunHaHcoBas OTBETCTBEHHOCTb JIOXUTCA Ha KnueHTa, ecanm npu  AOCPOYHOM
pacTop>XeHun Bknaga octaTka AeHeXHbIX cpeacTts Ha CueTe Bknaga HenoCTaTOYHO
AN NOKPbITUS paHee BbiMJlaYeHHbIX MNpoueHToB. KnueHT 065a3yeTcs BO3MECTUTb
pasHuUy U3 CO6CTBEHHbIX CPEeaCTB.

Mo MynbTMBanOTHOMY BK/ady pasHMUa Mexay NpUYMCIeHHOW CYMMOM MPOLEHTHOrO
Joxoga n CyMMoOn goxoga, nognexallen Bbinjate, Bo3MeLlaeTcs:

- npu npoBeAeHUN KOHBEPCMOHHOW onepaumm - U3 CYMM, noasexalimx
KOHBEpPCUU B MOMEHT ee NpoBeAeHUs,

- npu AOCPOYHOM BoOCTpeboBaHMM Bknaga - w3 CyMM, npuynTaroLmxcs
KnuneHty.

Mopsaok yaepxaHUa Hasiora Ha AOXoAbl CI)VIBVI‘-IeCKVIX nuny

BbaHkK, BbICTyrnas HanoroBbiM areHToM KrnuneHTa, yaepXuBaeT W MNepeyuncnser B
6oaxeTr Hanor Ha AoxoAabl CDVI3V|L-IeCKVIX nny C CYMMbI npesblilLeHNSA,
paCCLIMTbIBaeMOVI KakK pa3Humua Mexagy AoxogoM, UCHMCNEHHbIM NO CTaBKe,
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3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

4.1.

4.2,

4.3.

4.4.

yCTaHoB/eHHOM [oroBopoM 6aHKOBCKOrO BK/aga, W A0XO0AOM, He noanexalimm
Hanoroo6/10XEHMNIO, UCYNCNEHHBIM B NopsiaKe, YCTAHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepauun.

YoepxaHve npoumsBoantca baHkoM npu  daKTUYecKor BbinaaTe MpPOLEHTHOrO
aoxoaa, noanexauwero HanoroobnoxeHutwo. ®dakTUYeckon BbINJaTon  aoxoaa
CUMTAETCS 3a4MC/IEHNE CYMMbl HAUMUCIEHHbIX NpoueHToB Ha CueT Bknaaa.

CyMMa Hanora Ha goxoabl (U3MYeCKMX nul, NOoANEeXalWero yaepXaHuio,
cnucbiBaetcs baHkom co Cueta Bknaga B ToM BantoTe, B KOTOPOW BO3HWK [0X0A4,
noaniexalinin Hanoroobs10XeHunto.

BbaHk no nucbMeHHOMY 3anpocy KnueHTa npepoctaBnser KiauMeHTy wam  ero
MpeactaBuUTENtO AOKYMEHTLI, MoATBepXAaoWmMe dakT yaep)KaHusa Hanora Ha A0X0oAbl
dU3MYEeCKUX NuL,.

Mpn Hanuuum B 3anpoce KiMeHTa COOTBETCTBYKOLLEr0 PaCroOpsXeHUS yKa3aHHble
ONOKYMEHTbI MOryT 6bITb nepeaaHbl KnneHTy yepe3 Kypbepa, 11Mb0 BbIC/IaHbl MOYTOM
no ajapecy, yKa3aHHOMY B 3anpoce. Ycnyru kypbepa KnueHT onsadmBaer
caMoCToATeNbHO. BaHK He HeceT OTBETCTBEHHOCTM 3a pacKpbITUE MNEepCOHasIbHbIX
AaHHbIX KnueHTa npu TakoM cnocobe nepenaym AOKYMEHTOB.

CyMMa Hanora Ha aoxoabl GU3NYecKMx NuL, UCYUCIEHHasa MU yaepxaHHas BaHkoM B
MOMEHT BbIMNJjaTbl MNPOLEHTHOro A0xoAa, NMPYM AOCPOYHOM pacTopXXeHuu [orosopa
6aHKOBCKOro Bkiaga npm HeobxoamMMoCTN nepecymnTbiBaeTcs. N3nuwHe yaep)xkaHHble
CYMMbl Hanora npu A[OCPOYHOM pacTopXxeHun [orosBopa 6aHKOBCKOrO Bk/aja
KnneHTy He BO3BpallatoTCs.

Mopsaok NoNoJsIHeHMA U YacTUYHOro BocrtpeboBaHunsa (usbaTna) Bknaga
Mepnon BHeCEHWSA A[OMOSIHUTENbHbIX B3HOCOB W OrpaHMYeHUs Ha CYMMY B3HOCA
onpepensaTca  YC/NOBUAMKM  pa3MeleHus  AeHeXHbIX cpeaCcTB  BO  BKnag.
MocTynatoLure cyMMbl AOMOSTHUTENBbHbLIX B3HOCOB YBEM4YMBaT CyMMy Bknapaa.

BaHK npuHUMaeT K UCNonHeHUo PacnopsxeHme Ha nonosiHeHWe Bkraga TonbKO B
TOM cny4dae, ecnum [ocCTynHblil octaTtok no CueTy, C KOTOPOro OCYyLUeCTBsSeTCs
nepesos Ha Cder Bknaga, COOTBETCTBYET WM MpeBblllaeT CyYMMY MOMOJIHEHUS
Bknaga, a nocne BHeCeHMs OCTaTOK NoO Bkragy He npesbilaeT MaKCUMasibHYHO
CyMMy Bkrapa, YCTaHOBJIEHHYIO YC/OBUSAMU pasMelweHUs [eHeXHbIX CpeacTB BO
BK1aA.

B cnyyae HecoOTBeTCTBMSA CyYMMbl MOMOSIHEHUSA Bknaga pasMmepam, onpeaeneHHbIM
MapameTpamu Bknapa, ykasaHHbIMM B YCNOBUAX BKAAOB, AEHEXHble cpeacTBa
nognexart 3auucneHuto baHkoM Ha Tekywun cuyeTr (Cuer KapTbl), BblOpaHHbIN
KnneHToM npu oTkpbiTK Bknaga.

BO3MOXHOCTb 4YacCTUYHOrO U3bATMA Bknaga [0 CYMMbl HECHMXaeMoro ocraTka
onpepenseTca  YCNOBUSAMM Ha pas3MeLlleHMe [eHEeXHbIX CpeactB BO  Bknag.
CnucaHHble cyMMbl co CyeTa Bknaga ymeHbwaoT cyMMy Brknaja.

BaHk npuHMMaeT K ucnonHeHuto PacrnopsixeHue KrneHTa Ha 4aCTUYHOE U3bATUE
Bknapa B npegenax AoctynHoro octatka no Cuety Bknapa. Ecnn B pesynbTaTte
ncrnonHeHus Takoro PacnopshxeHuss cymma Bknaga 6ynetr MeHblle HeCHMXaemoro
oCTaTka, TO AaHHbIM (akT pacueHmBaeTcs baHKOM Kak AOCPOYHOE pacTop)KeHue
Jorosopa 6aHKOBCKOro Bkiaaa.

CHET BKJ1IAOA

BaHK B COOTBETCTBMM C YC/OBUSAMWU pasMeLLeHUs AeHEeXHbIX CPeAcTB BO BKag
oTKpbiBaeT KnneHTty Cuyet Bknaaa.

B cnyyae MynbTuBanioTHOro BkNaga Cyeta Bknaga oTkpbiBaloTca cpasy B
HECKO/NIbKMX BaslloTaX B COOTBETCTBMWU C YCNOBUAMU pa3MeLLEHUNS AEHEXHbIX CPeaCTB
BO BKJaA.

Mpu pasmelweHun Bknaja B MHOCTPaHHOW BasloTe oAHOBpPeMeHHO BbaHK OTKpbiBaeT
KnneHTty TekywWwnii c4eT B MHOCTPaHHOM BantoTe, eCnu paHee OH He 6bla OTKPLIT Mo
Pacnopsi»xeHuto KnmneHTa.

Onepaunn no Cuety Bknaga ocywecTBAsItOTCA B COOTBETCTBMU C Mopsakom (06wmnmMm
YCNOBUSAMUW) NpefoCTaBfieHUs YCAyr Mo NnepeBoAy AEHEeXHbIX cpeacTB B Ic-bu-An
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5.1.2.
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5.1.4.

5.1.5.

5.1.6.
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5.1.8.

5.1.9.

5.2,
5.2.1.

Bank OOO (MpunoxeHne N°5 k Ycnoemam KBO) c y4yeToM o0cobeHHOCTEN,
npeaycMOTPEHHbIX HAcToALWMM [MofoXEHUEM.

Mepeuncnenne (cnucaHue) aeHexHbix cpeacts co Cuera Bknaga ocywecrtBnsercs
NCK/IIOUYNTENbHO Ha OCHOBaHWM PacnopsixeHnsa KnueHTa, 3a UCKAKOYEHMEM C/y4YaEes,
YCTaHOBJIEHHbIX 3aKOHOA4ATeNbLCTBOM Poccuiickon degepaumn.

CnucaHHble cyMMbl co CyeTa Bknaga ymeHbwatoT cymmy Bknaga.

Mpn npoBegeHun no CyetaM Bknapos, Bkatovas Cyeta MynbTMBaNOTHONO BKIaaa,
KOHBEPCMOHHbIX onepaunii, B TOM 4Yucae Npum NONOSHEHUU UAN YACTUYHOM U3BATUK
Bknaga, KOHBepcus Mpou3BOAUTCS NO Kypcy baHka, AencTBylowEeMy Ha MOMEHT
coBepLueHns onepauuu.

3a coBeplleHWe onepauun C AeHexHbiMM cpeacTBamu KnuneHTa, B TOM 4ucie npu
BblAa4ye HaNM4YHbIX AEHEXHbIX CPeAcTB, NOCTYNMBLIMX 6e3Hann4yHbIM nNyTeM Ha CuyeTta
BknagoB, baHk B3uMaeT BO3HarpaxzaeHume B pa3Mepe B COOTBeTCTBUM Tapudamm,
AencTeyowmnMn B baHke Ha gaTy coBeplleHns ornepaunm.

CoBepweHneMm onepaumini no Bknagy KnueHT cornawaerca C NpUMEHEHMEM
yCTaHOBJ/IEHHbIX TapndoB.

Cuer Bknaga 3akpblBaeTcs B AaTy pacTopXxeHus (npekpaweHus AOencTBus)
Jorosopa 6aHKOBCKOro Bknaza.

NMPABA U OBA3AHHOCTU CTOPOH

KnneHT nmeet npaso:

HEe3aBUCUMO OT BPEMEHM, npollelero co AHA OTKpbiTMa CueTa Bknaga, no nepsomy
TpeboBaHMiO NonyunTb Bknag BMecTe C MPOLEHTHbIM A0XOAOM, HAYUCAEHHbIM B
COOTBETCTBUM C ycnoBusaMn [oroeopa 6aHKOBCKOr0O BKIaAa;

pacrnopsxaTtbca BknagoMm nnyHo n 4yepes [peacrasutend. [lpu npegoctassieHUU
BaHkoM ycnayrm no odopMmieHuto foBepeHHOCTM KnueHT BnpaBe odopMuTb B
OTaneneHnn baHka AOBEepeHHOCTb Ha HEOAHOKPAaTHOE WM pa3oBOEe pacrnopsiXKeHue
BknagoM OAHOMY WM HECKOSIbKMM fAubaM B COOTBETCTBUM C  AeNCTBYHOLLUM
3akoHopaTenbCTBOM Poccuinckon ®depepaumun. JlMuo, Aencreylollee Ha OCHOBaHUMU
TakoOW poBepeHHOCTM, obcnyxmBaetcs Tonbko B OTaeneHun baHka. [JoBepeHHOCTb
odopMnsieTcs B COOTBETCTBUM C TpeboBaHUSAMU, U3NOXEHHbIMK B opsake (o06wmx
yCNnoBuAX) NpeaocTaBfieHns yCiyr no nepeBoay AEeHEeXHbIX Cpeacts B Dc-bu-Ain
BaHk OO0 (MpunoxeHue N25 k Ycnosuam KBO);

3asewaTb Bknag nwobomy nuuy;

BHOCUTb [OMOJIHUTE/IbHbIE B3HOCHLI BO Bknaa B cnyyae, ecnm 3TO0 NpeayCcMOTpPEHO
YcnoBusSMM pasMeLLeHus AEHeXHbIX CpeAcTB BO Bkniad. Ecnu gononHuTenbHble
B3HOCblI BO Bknaj npenycMOTpeHbl YCIOBUAMU, OHWM C MOMEHTa 3a4ducrieHns Ha Cuet
Bknaga ysenunumBatoT cymmy Bknapga;

coBepwaTb No Bknaay pacxofHble onepaumu B ciyyae, ec/in 3TO NpeayCcMOTpPeHOo
YcnoBusMn pasMelleHns AeHeXHbIX CcpeacTB BO BKAah, C  y4vyeToM pasMepa
HECHMXXaeMOro ocTaTKa [AeHeXHbIX cpeacTB no Bknaay, ecnn OH npeaycMoTpeH
YCNoBUAMN pasMeLLeHns AeHEeXHbIX CpeACTB BO BKAa4;

nosy4vaTb NPOLUEHTHLIA AoxoA no Bknaay;

AaTb nopydyeHne BbaHKy O nepevyncneHuu NpoueHTHOro A0XoAa, BbiMJlayMBaeMoro B
COOTBETCTBUWN C YCNOBUSAMWU pasMeLlleHUs AeHEeXHbIX CpeACcTB BO BKIaA4, B A€Hb ero
nosyyeHns B NOJSIHOM CyMMe Ha Tekywwnit cyet (Cuet KapTbl), OTKpbITbIM B BaskoTe
Bknaga;

no MynbTMBaNOTHOMY BKNaAy OCYLLECTBMATb KOHBEPCUMOHHbIE oOrepaunu Mexay
Cyetamn Bknaga B npegenax CyMMbl, MpPEeBbIWAOWENA pa3Mep HEeCHMXKXAeMoro
ocTaTka no kaxaomy Cuety Bknaga;

nony4vatb Bbinncku no Cuety Bknaaa.

KnuneHT ob6sa3yercsa:

He cosepwaTb nNo CyeTy Bknaga onepaunun, CBA3a@HHble C NpeanpuUHUMATENbLCKOMN
AeATesIbHOCTbIO, @ TakKXe WHble onepauumu, He npefycMoTpeHHble pexunmoMm CueTta
Bknaga;
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5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.3.

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

onnauymeaTb ycayrn baHka 3a coBeplueHmne onepaunin B COOTBETCTBMKU C Tapudamm B
nopsigke, onpegeneHHoMm [loroBopoM 6aHKOBCKOro BKaaa;

B TeueHue 7 (ceMu) KasieHAapHbIX AHEM C MOMEeHTa MojlydeHus Bbinucku no
Cuety Bknaga yBegoMuTb bBaHk 0 cyMMax, OWWBOYHO CAUCAHHBIX WU(KUN)
3aumncneHHbliX Ha Cuet Bknaga. Mpn HenocTynneHnn ot KnneHTa B yKa3aHHbIN CPOK
BO3paXXeHuii coBeplleHHble no CueTy Bknaga onepaumMm M OCTAaTOK CpeAcTB Ha
YKa3aHHOM CYeTe CYUTATCS NOATBEPXAEHHbIMU;

npenocTtaBuTb baHKy NpaBo Ha COCTaBNEeHWE pPacYETHOro AOKYMEHTa Mpu OTKPbITUM,
NOMNOSIHEHNU U(MNM) YACTUYHOM M3bATUM, NepeodopMaeHnn 1M 3akpbiTun Bknaga, a
TakKXe B WHbIX Ciy4dasax, Korga COCTaB/eHMEe pacyYeTHbIX AOKYMEHTOB HeobxoauMo
ANs ucrnonHenus PacnopsixeHun KnuenTa;

NMMCbMEHHO K3BeCcTUTb baHk 06 OTMeHe [0BEpeHHOCTW, BblAaHHOW  Ans
npeactaBuTenibCcTBa nHTepecoB KnnenTta nepen baHkowM;

npeaBapuTesibHO yBeAOMNSATb BaHK O HaMepeHMW CHATb AEeHeXHble CcpeacTtBa B
Hann4yHOM QopMe [0 OKOHYaHMA cpoka Bknaga B cnydasix, nopsiake M CpoKw,
npeaoycMoTpeHHble Tapudamu.

BbaHk nMeeT npaso:

COCTaBNATb pacyeTHble AOKYMEHTbl NPy OTKPbITUM, NOMOMAHEHUN U(UN) YaCTUYHOM

n3bATMKN, nepeodopMaeHN U 3aKkpbiTun Bknaga, a TakxXe B MHbIX Ciy4vasx, Koraa

COCTaB/IeHMEe pacyeTHbIX AOKYMEHTOB HeO6XoAMMO AN UCNOHEHUS PacrnopsxXeHuin

KnueHTa;

nepeuncnatb (yaepxusatb) co Cyeta Bknapa:

- Haanexawemy nonydyaTtento CcpeactB CyYMMbl, OWMOOYHO 3a4MCEHHble
baHkoM, 6e3 npepoctaBneHms KineHToM AoNoSHUTENbHOrO Pacnops»keHuns;

- B 6104XeT CyMMbl Hasora Ha AoxoAbl (PU3NYECKUX UL B BUAE MPOLEHTOB,
nonydaemblx no Bknagy, noanexawero yaepXaHuto B COOTBETCTBUMM C
OENCTBYOWMM 3aKoHOoAaTeNbCTBOM Poccuickon depgepaunn;

- B C/lyyae JAOCPOYHOro pacrtopxeHusa [orosopa 6aHKOBCKOro BKAaga W
nepecyeta MpPOLEHTOB — CYMMbl M3J/INWIHE Ha4YUCNEHHbIX W BbINJIaYeHHbIX
npoueHToB No Bknaay;

oTkasaTb KnueHTy B nononHeHuw Bknaja, ecnn B pe3ynbTaTe nonosHeHus 6yaet

npeBbilleHa MaKCuMalbHas cyMMa Bknapa, ycraHoBneHHas YcCaoBusaMm no

pa3MeLLeHMIoO AeHEeXHbIX CPeaCTB BO BKNaA;

HanpaenaTb CMC-yBeaoMneHus Ha 3aperncTtpupoBaHHbIN  HoMep TenedoHa,

NOAK/OYEHHbIN K ycnyre «SMS-uHdopMmMposaHue», Matepuanbl MHHOPMALNOHHOIO

XapakTtepa 06 M3aMeHeHun yCcnoBuii AeNCTBYOWNX Bknagos;

no BknagaMm, Ha KOTOpble MNOCTYNawT CYMMbl TMEHCU, nocobun u apyrux

coumanbHbIX BbiNAaT, BO3BpaTUTb B COOTBETCTBMM C HaCTOAWMM MNOpPYyYEHUEM

KnueHTa NeHCMOHHOMY opraHy m(uam) opraHy COuUManbHOM 3aWMTbl HAaceneHus, ux

OCYLLEeCTBASAIOWEMY, YKa3aHHble BbiNnaTtbl, W3MULWIHE nNepedncneHHble BO Bknaa

nocne HacTynaeHns o6CcToATeNbCTB, MOBMEKLWMX NPEKpaLlleHne nx BbinaaThbl;

NOJIHOCTBLIO MM YaCTUYHO MPUOCTaHOBUTL onepauum no CyeTy Bknaga Ha CpokK U B

nopsiagke, YCTaHOBJSIEHHble 3aKoHoAaTesnbCTBOM Poccuiickon denepaunm, a Takxe

OTKasaTb B COBepLleHWM onepaumii 3a MUCKIKYEHWMEM onepauuin No 3avyncneHuto

JEHEeXHbIX CpeacTs, B Cny4asax:

- HenpeacCTaBfieHMs  OOKYMEHTOB, HeobxoamMmbix  ansa  (puKCcMpoBaHus
WHdpopMaunmm B  COOTBETCTBMM C  3aKoOHOAATENbCTBOM  Poccuiickon
®denepauumu;

- BO3HWMKHOBEHUA y BaHka nofo3peHus, 4YTO orepauuns CoBepLllaeTcs B Lensax
neranusaumnn (OTMbIBaHMS) AOXO0A0B, MNONYYEHHbIX MNPECTYnHbIM NyTeEM, UK
dunHaHCMpoOBaHMS Teppopu3Ma;

B OOHOCTOPOHHEM nopsake pacToprHyTb [Jorosop 6aHKOBCKOro Bkflaga B cny4yae

NPUHATUA B TeyeHue KaneHgapHoro roga Asyx u 6onee peweHuin 06 oTkase B

BbIMONHEHUM onepauun no CuyeTty Bknaga Ha OCHOBaHWUM NOAO3PEHUN, BO3HUKLLIUX Y

BaHka, 4TO onepauus coBeplUaeTCs B Uensax neranusaumm (0TMbIBaHMS) AOXOAOB,

NOYYEHHbIX NPEeCcTynHbIM NyTeM nnm duHaHCMpPOBaHUS Teppopu3Ma.

60



5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

baHk 06s3yeTcsa:

BO3BpaTUTb MO nepBoMy TpeboBaHWO KnuveHTa BHeceHHble BO Bknaa AeHexHble
cpeactBa BMeCTe C MpPOLEHTaMM, HAYUC/IeHHbIMWM B COOTBETCTBMM C YCIOBUSMMU
pa3MeLleHns AeHEeXHbIX CpeACcTB BO BKaj;

HaYnCNATb WM BbiMJl@4YMBaTb MPOUEHTbl Ha CyMMy Bkraga 3a daktuuyeckoe BpeMs
HaxoXaeHuss cpeacts BO Bknage, B pa3sMepe M B CPOKW, nNpenyCcMOTPEeHHble
YCnoBusaMn pasMeLleHmns AeHEeXHbIX CpeACcTB BO BKaja;

XpaHuUTb TaHy Bknaga v npenocTaBnsiTb CBeAEHMSI MO HEMY TONbKO B Ciy4asx,
npeaycMOTPEHHbIX 3aKOHOAATENbLCTBOM Poccuiickon depepaumu;

BbldaBaTb Beinnckm no Cuety Bknaga no TpeboBaHuto KnneHTa.
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1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

Mpunoxxenune N25
an K YCNoBMAM KOMMIEKCHOro 6aHKOBCKOro ob6cnyxmnBaHus

dwmsmnyeckunx nuy B c-bu-Ain BaHk OO0
Strategic Business Innovator

Mopspok (o6wme ycnoBus) NnpeaocTaB/ieHUA yCyr no nepeBoay A€HEeXHbIX
cpeactB B Oc-bu-Aiht Bank 000

OBLWUE NMNONTOXXEHUA

Hactoawmin Mopspok (obwue ycnosusi) npenoctaBfeHUs YCAyr no nepesoay
OEHEeXHbIX cpeacts B Oc-bu-An baHk OOO ycraHaBnvMBaeT npaBuia nepesBona
OEHEeXHbIX CpeacTB, a Takxke npaBuna oMOpMAEHUSA, MPUHATUSA K WUCMAOSHEHUIO W
ncnonHeHns PacnopsikeHnin KnneHToB Npu COBEPLUEHUN UMW paCYETHbIX ornepaumn
no Cyetam/Bknagam, oTKpbITbIM B paMkax EanHoro gorosopa.

Bo BceM, UTO He yperyampoBaHO HacToswuM MNopsakoM n EaMHbIiM gorosopoMm, baHk
n  KnneHT pyKOBOACTBYIOTCA [AEWCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuinckomn
®depepaumu.

MOHATMSA N TEPMUHbBI, UCMOSb3YEMble B HacTosAweM lMopsaake, NPUMEHSIOTCS B TOM Xe
3Ha4YeHMN, B KaKOM OHM WCMNONb3YIOTCA B 3aKoHoAaTenbCTBe Poccuinckomn
®depepaummn, HopMaTMBHLIX akTax baHka Poccuu, a Takxe B Ycnosuax KBO.
PacnopsixxeHne CueToMm/BkiagoM nMpou3BOANTCS NOCPEACTBOM Bblgaun baHky
MUCbMEHHbLIX MOpyYeHU - PacnopsxeHur, OMQOpPM/SIEHHbIX, B TOM 4ucne, B
3N1EKTPOHHOM Buze.

PacnopsixeHune coctaBnsietca nmbo no dopme, yTBepxaeHHo baHkoMm Poccuum ans
6e3HannuHbIX pacyeToB (NsatexxHoe nopydeHue), nmbo no wuHOM dopme,
cogepxauwlen BCco Heobxoammyto nHpopmaumto ans lMNepeBoga AEHEXHbIX CPeacTs,
nnbo B BMAe 3asiBieHUs, cocTaBaeHHoro no dopme baHka, cogepxalwero ykasaHue
BaHky Ha ocyuwecTtsneHne paencrsun (onepaunmu, caenkun), npeaycMOTPEHHbIX
EanHbiM gorosopoMm (JoroBopoM 6aHKOBCKOro NpoaykTa).

CnucaHme baHkOM peHexHbiX cpeactB co Cueta/Bknapa 6e3 PacnopsixeHus wnm
cornacma KnueHTa MOXET MNpOU3BOAMTBLCA TOJSIbKO B CNyvyasaX, MNpeayCMOTPEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon @epepaumn, EauHbIM  gorosopoMm ([JoroBopom
6aHKOBCKOro npoaykra).

[JeHexHble cpeactBa B onnaty Komuccuin, LTpadHbIX caHkuui, daKTU4ecknx
pacxogos n nwbbiXx ApPYyrnx CymMMm, npuymTalowmxcs baHKy B COOTBETCTBUM C
nonoxeHnamm EamHoro porosopa (Jorosopa 6aHKOBCKOro npoAykKTa), BKAKOYas
Tapudbl, cnucbiBatoTca baHkoM 6e3 AONONHUTENbHbIX WMHCTPYKUMA W cornacus
Knnenta c Tekywero cyeta/Cyeta KapTbl, ecninM MHOE NpsSIMO He npeanumcaHo
EAWHBLIM [OrOBOPOM, @ MNpuM HeAOCTaTOYHOCTU AeHeXHbIX cpenctB Ha CueTe BaHk
MMeeT NpaBo CMUCbIBaTb HEAOCTAOLWY cyMMmy ¢ ntoboro CyeTta KnmeHTta, OTKpbLITOro
n(vnn) obcyxupatowerocss B cooTBeTcTBuM C Ycnosuamu KBO, npowussoas npwu
Heob6Xx0aMMOCTN KOHBEPCUIO MO Kypcy baHKa Ha MOMEHT cnucaHus.

3a WCKNKYEHMEM CciyyaeB, MNpeAyCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuitckomn
Q®epepaunn, baHKk He Brnpase onpeaensaTb M KOHTPOAWMPOBATb HarnpassieHue
MCNONb30BaHNA  AEeHeXHblX cpeacTB KnaueHTa wnAM  ycTaHaBAuBaTb  Apyrue
OrpaHuM4YeHns ero npaBa pacnopsXaTbCsAd AOEHEXHbIMW CpeacTBaMu MO CBOEMy
YCMOTPEHMUIO.

HanoxeHne apecrta, npuoctaHoBfieHue onepaumii no Cuetam/Bknagam KnueHTta u
obpalleHne B3bICKAHUS Ha AEHEXHble CpeacTBa, Haxoaswmecs Ha CdeTte/Bknage
KnueHTa, a Takxke KoHdMUCKaUMa TakUX CpeacTB MOXeT MMeTb MeCTO B Ciydasax u
nopsAake, NpeayCMOTPeHHbIX 3aKoHoAaTeNnbLCcTBOM Poccuinckon denepaumn. Mpu 3TOM
BaHK He HeceT OTBETCTBEHHOCTM 3a ybbITKM, NpUUYMHEHHbIEe KNneHTy B pe3ynbTaTe
HaNOXeHWs apecTa, NpUocTaHoBNeHMs onepaunii no Cuety/Bknaay wnm obpaweHuns
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1.8.

1.9.

1.10.

1.11.

1.12.

2.1.

2.2,

2.3.

2.4,

2.5,

2.6.

2.7.

2.8.

B3bICKAHUSA Ha AEHeXHble cpeacTBa, uducnawumecs Ha Cuete/Bknaje, a Takxe B
pe3ynbTaTe nx KoHducKaumu.

Onepauunn no Cuety/Bknaay v cBsi3aHHble C HUMW pacyeTbl NMPOU3BOASATCS B BantoTe
Cyeta/Bknaga. KoHBepcumoHHble onepaumu no CueTy/Bknagy npouvsBoaaTcs nMo
Kypcy BaHKa Ha AeHb coBepLUeHUs onepauun.

Mpn nposeaeHun onepaumn KnueHT o066a3aH ykasbiBaTb Uenb (Ha3Ha4deHue)
onepauun, a TakKxe npenocTtaBnAaTb baHKy BcCe [OKYMeHTbl M MHbOpMaumio,
HeobxoanMble Ans obecnedeHns baHkOM cobnoaeHUs BantOTHOrO 3aKOHOAAaTeNbCTBa
M 3akoHoZaTesnbCTBa O MNPOTUBOAENCTBMM nerannsaunm (OTMbIBAHWUK) A0XO0A0B,
NOMYYEHHbIX MpPecTyrnHbiM nyTeM, u GUHAHCMPOBaHUIO Teppopu3Mma. [lpn 3ToM
obbeMm, ¢opMa ykasaHHOM MWHdOpMauMM W AOKYMEHTOB OMpeaensiTcs no
ycMOTpeHuto baHka Ha OCHOBE [AenCTBYylLWEro 3akoHopaTtenbCcTBa Poccuiickon
depepaunn, HOpMaTUBHbLIX akToB BbaHka Poccun. BaHK NpUHUMAET K WUCMOJHEHUIO
PacnopsixeHne KnueHTa O nepeyucneHmn p[AeHexHbix cpeacts co Cueta/Bknaga
TONbKO npu cobntogeHnn KnneHtom Hactosiwero TpebosaHums.

BaHk uMMeeT npaBo TpeboBaTb OT KnmeHTa npenocTtaBNeHUs BCeX AOKYMEHTOB WU
WHMOpMaUNK, CBA3AHHbIX C OcCyllecTBsieHMeM BaHKkoM dyHKUMMN areHTa BajllOTHOro
KOHTpOAS.

JOKyMeHTbl ANnS uesiel BanNtoTHONO KOHTPOAS NpeactaBnastoTca B baHk B noanMHHUKE
unu B dopmMe Hagnexalwmm o6pasomM 3aBepeHHOMN KOMuM.

Mpu Hanuuum BbirogonpuobpetaTtensa B nposoanMon KnueHToM onepaumun KnueHTt
o6s3aH po nposBeaeHus onepauum nambo no 3anpocy baHka npeacTtaBuTb
NOAMNUCaHHYK aHKeTy Bbirogonpuobpetatena no ¢opme bBaHka UM WHble
HeobxoanMble JOKYMEHTHI.

Bce nnatexu mn Bbiniatbl co Cueta/Bknaga npousBoaaTCsa B nNpeaenax KpeamToBoro
ocTaTka Ha CueTe.

AOBEPEHHOCTb HA PACMOPS)XXEHUE CHETOM

KnueHT Bnpase pacnopsxaTtbca CueToM/BknagoM 4yepes [OBepeHHoe nuuo -
MpeacraButens - B nopsake, YCTaHOBIEHHOM 3aKoOHOAATENbCTBOM POCCUMCKOM
depepauumu.

Onepaunn no Cuyetam/Bknagam dJepes [lpeactaBuTtens OCYLLECTBAAKTCA B
OTaeneHnun baHka.

JoBepeHHOCTb Ha pacnopsixeHne CueToM/Bknagom MoxeT 6biTb BblgaHa KnneHToM
noboMy  coBeplUeHHONEeTHeMy  du3nMyeckoMy  nuuy, npu  3ToM  KnueHTt
(Mpeactasutens Knuenta) obg3aH npeactasuTb B BaHK MHbOpMaumio 0 OBEPEHHOM
nmue B obbeme, onpepenseMoM BaHKOM Ha OCHOBaHWM  AeNCTBYHOLLEro
3aKkoHoaaTenbcTBa Poccuinckon denepaunn.

JoBepeHHOCTb MoXeT 6biTb odopmneHa KnmeHtom B OTaeneHum baHka - B
NpUCYTCTBMW WK OTCYTCTBUM [NpeacTtaBuTens. Takas AOBepeHHOCTb 0dopMAseTcs
no ¢opme, yctaHoBNEHHON BaHkoM.

JoBepeHHOCTb, cocCTaBneHHas BHe baHka, p[o/mkHa 6bITb  yAoCTOoBEpeHa
HOTapuasbHO WAM B WHOM nNopsaKke, nNpeayCMOTPEHHOM 3aKOHOAATEes/IbCTBOM
Poccuinickon ®depepaunm, a ecnnm [OBEPEHHOCTb OQOpMSIeHa 3a rpaHuuen, oHa
JO/MKHA O6bITb  yAOCTOBEPEHa POCCUMWUCKUM MOCONLCTBOM  (KOHCY/IbCTBOM) MU
NOCpeACTBOM CneumnanbHoro ceptudukaTa-anocTuis.

JoBepeHHOCTb, odopMieHHas BHe baHka B Bbllleyka3aHHOM MopsAke, AO0MXKHa
coaepxaTb YyKa3aHWe KOHKpPEeTHbIX MNOJIHOMOYMW [peAcTaBuTens Ha coBeplueHune
AeNCTBMIN OT nMeHn KnnenTa.

Obwasa A0BEpPeHHOCTb Ha ynpaBieHWe UMYLLeCTBOM MoXeT ObiTb NpuHATa BaHkoM,
€CN OHa yAO0CTOBEpPEHa HOoTapuasibHO M COAEPXUT CneuuasnbHy OroBOpKy O npase
nvua Ha pacnopsixeHune Cyetamu/Bknagamu.

Ona pasmeweHnsa [peacrtaButeneM AeHeXHbIX Cpeacts BO Bknaa Heobxoauma
cneuuasnbHas OroBopka B AOBEPEHHOCTU UNU OTAENbHAsA AOBEPEHHOCTb.

baHkoBckas koppecnoHaeHumsa (mHdopmauma) no Cuety/Bknagy KnmeHta Bbigaercs
Mpeactasutento B 06beMe, ykazaHHOM B JOBEPEHHOCTMW.

[ oBepeHHOCTb He MOXEeT npeaocTaBnaTb Mpeacrasutento 6onblie npas, Yem UMeeT
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2.9.

2.10.

2.11.

2.12,

2.13.

2.14.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.2.
3.2.1.

KnuneHr.

B cnyudae pacnopsxeHus Cdetom/Bknagom depe3 [NpeacraButens KnueHT obsa3aH
[OBEeCTW A0 CBeAeHMs nocnegHero ycnosmsa EavHoro gorosopa, Bkato4das [orosopsbl
6aHkoBckoro npoaykrta n Tapudbl baHka.

BaHk He HeceT OTBETCTBEHHOCTM rnepes KAnMeHTOM 3a BbINOJIHEHWE MOPYYEHUN
MpeactaButenss, B cny4daax, ecinm baHk He Obl1 M3BeWeEH O HaCTyMJeHUK
06cTOATENbCTB, BEKYLWMX HEAENCTBUTENbHOCTb JOBEPEHHOCTM!.

[encTBne oBEpeHHOCTM NpeKpallaeTcs BCNeacTBme:

a) NCTEYEHNS ee CpoKa;

b) OTMeHbl ee KnneHToM;

C) OTKa3a oT Hee [MpeactaButens;

d) cmeptu  Knuedta/lNpeacrtasutens, npusHaHma KnueHnTta/lNpeacraButens
HeneecnocobHbIM, OrpaHu4yeHHo AeecrnocobHbIM nnm 6e3BecTHO
OTCYTCTBYIOLLNM.

C npekpaweHueM [OBEpPeHHOCTU TepseT Ccuily nepenoBepue, ecinm OHO  6biio
0dopMSIEHO paHee B YCTAaHOB/IEHHOM 3aKOHOAATE/IbHOM MOpsAKe.

JoBepeHHOCTb MoOXeT 6biTb B NoboOM MOMEHT OTMeHeHa KiuneHToM nyTeMm
npeacrasneHnsa B bBaHK NMCbMEHHOro 3asB/IeHUS.

Otka3 [lpeacrtaButens OT [OBEPEHHOCTW COBepLIaeTCcs MyTeM [MUCbMEHHOro
3agasneHus baHky.

NnoPAAOK NMPMEMA U UCMONTHEHUA PACMNOPS)KEHUW KJTMEHTA

Tpe6oBaHusa k opopmneHmro PacnopsixeHusn

PacnopsixeHune, cocTtaBneHHoe KnneHTOM, J[AO/MKHO coaepxaTb WHdopMauumio,
NO3BONAIOLWYO OCYLLeCTBUTbL [lepeBoa AeHEeXHbIX CPpeACTB B paMKax MpUMeHSeMbIX
¢dopm 6e3HannyHbIX pacyetos (Aanee - Pekeusutobl Nepesoaa).

MepeueHb PekBu3nToB [lepeBona yCTaHaB/IMBAETCA HOpPMaTUBHbLIMM akTaMu bBaHka
Poccuu, HOPMaTUBHbIMU NnpaBoOBbLIMU aKTamu denepanbHbIX opraHos
WCNONMHUTENBHON BRacTu, A[orosopamuM Mexay BaHKOM W WMHbIMM  y4YacTHUKaMu
nnaTtexHon cetn baHka.

BaHK npuHMMaeT K wucnosHeHuto PacnopsbkeHusi, odOpMAeHHble Ha 6yMaXHOM
HOCUTene UNn B 31IeKTPOHHOM BUAE.

PacnopsxeHus, opopMieHHble Ha 6yMaKHOM HocuTene, AO/MKHblI 6bITb MoAnMMcaHbI
cobcTBeHHOpY4YHO KnueHtoM wam  ero [peacrasuteneMm, AEUCTBYOWMM  Ha
OCHOBaHMKU Hagnexawum obpa3zomMm opopMIEHHOK AOBEPEHHOCTHU.

PacnopsxeHne B 3N1eKTPOHHOM Buae cocTtasngetrcs KAMeHTOM C MCNofib30BaHMEM
ONCTaHUMOHHOM ayTeHTUdMKaunm yepes YaaneHHble KaHanbl 06cnyxXumBaHums.
Mopsaok noanucaHus PacnopsixeHwid, BblAaHHbIX bBaHKy C  Mcnosb30BaHMEM
YpaneHHbIX KaHanoB o06cnyXumBaHWA, a Takxe npoueaypa YCTaHOBMEHUSA WUX
NOANIMHHOCTM npeaycMmoTpeHa [lMopsakom (o6wmMu ycnoBusiMM) npeaocTaBfieHuns
ycnyr 4epes ygasieHHble KaHanbl ob6cnyxuBaHua B IOc-bu-Ain Bank 00O
(MpunoxeHune N22 k Ycnosusam KBO).

KnueHT npepoctasnset baHky npaBo Ha coCTaBNeHUE pacYeTHOro AOKYMeHTa OT ero
UMEeHN B criefyrLwwmx cnydvasax:

a) dopmMa PacnopsikeHuss He COOTBETCTBYET (hopMaM MNEepBUYUYHBIX YUYETHbIX
NOKYMEHTOB, NPUMEHAEMbIX NPpU 6Ee3HANMYHbIX pacyeTax;
b) ornepaumns BbINOSHAETCA Ha OCHOBAHWUM 3aaBneHna KnneHTa, COCTaBNEeHHOro

no (bopMe baHka W coaepxallero BCe PeKBU3UTHI, Heobxoammblie Ans
nepevyncneHnsa geHexXHbiX cpeacrts.
KnneHT MOXeT paTb BaHKy YKa3aHue Ha OCyllecTBneHne nepnoanyeckKkmnx nnartexemn
co Cyerta. Mpn 3TOM BbaHK cocTaBngeTr paCLIETHbIVI LOKYMEHT OT MMeHn KnuneHTta npwu
OCYLWECTBIEHNUN KaXA0oro naartexa.

Mopsiaok npueMa Pacnopsi)keHUs1 K UCMOJIHEHUIO
MomeHTOM nocTtynneHna B baHk PacnopsikeHns KrneHTa cuMTaeTcsa MOMEHT
perncrtpaumm PacnopsixeHus.
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

Pernctpaumns PacnopsikeHus, coctaBneHHoro KnueHToOM Ha 6yMaxXHOM HocuTene,
ocyuwlectBnsietcs paboTHMkoMm bBbaHka nocpeacTBOM MPOCTaBNeHUss Ha 6yMaxkHOM
HocuTene otMeTkM (WwTamna baHka) o NpUHATUM PacnopsiKeHUs K UCMOSTHEHMIO.

Mog perncTpaumen PacrnopsikeHusi, MocTynueliero B baHK B 31eKTPOHHOM Buae,
noHuMaeTcs aKT CoXpaHeHus pekBU3NTOB PacnopshkeHuss B cuctemax baHka ¢
JornonHeHveM 3anucu o PacnopsXeHun uHdopMaumen O ero perncTpaumoHHOM
HOMepe, AaTe U BPEMEHU COXPaHEHUS AAHHbIX.

BpemMsa coxpaHeHus PacrnopshkeHuss onpenensercs no BpeMeHUM CUCTEMHbIX 4acoB
annapaTHbIX cpeacTs baHka, HACTPOEHHbIX Ha MOCKOBCKOE BPEMS.

Mpn npneMe PacnopsixeHnst NpoBepsaroTCa:

a) npaso KnueHTa pacnopshxaTbCs AEHEXHbIMW CPeACcTBaMM, HaxoAsaLMMUCS
Ha CueTe/Bknase;

b) NpaBuMiIbHOCTb oOdopMneHns PacnopsixeHusi, B TOM uucne PekBusntos
MepeBopa;

C) AOCTaTOYHOCTb AeHeXHbIX cpeacTtB Ha Cuere/Bknage Ans WCNONHEHUSN

Pacrniops»xeHuna KnueHTta, B TOM 4ucsiie ang onsiatbl ycnyr baHka.
Ecnu PacnopsixeHne noctynuno B baHk Ha 6yMaxHOM HocuTene, To npaso KnueHTta
pacnopsxaTbcs OEHEXHbIMK cpeacTtesamm noaTBepXaaeTcs nocpeacTsoM
yCTaHOBMeHNa nNun4HOCTM KnuneHTa M CBepkuM noanucu Ha PacnopsbxkeHun cC
noAnNnCbIO, YKasaHHOM B KapTouke obpa3uos noanucen.
PacnopshxeHne  cuuTaeTca  AEWCTBUTENbHbIM  MPU  BHEWHEM  COOTBETCTBMMU
NpoCTaBfEeHHOM Ha HEM noanucu 3asBreHHoMy BaHky obpasuy nnu coaepxalencs
B JOKYMeHTe, YyAOCTOBepsloweM JNYHOCTb. baHk He o06s3aH ycTaHaBauBaTb
NOASIMHHOCTb 3TOM MNOAMMUCH.
BaHK He HeceT OTBETCTBEHHOCTM 3a NOCNEACTBUSA WCMOSIHEHUS PacnopsixeHun,
BbIAAHHbLIX HEYMOSIHOMOYEHHbIMU NMUaMU, B C/lydyae HEBO3MOXHOCTU YCTaHOBJ/IEHUS
dakTa Bblgaum PacnopshxeHns HeynosHOMOYEHHbIMW nuuamMu, TO eCTb, eCnu o
BHELWIHUM Mpu3HaKaMm noanucb nuua Ha PacnopsXeHnu COOTBETCTBYET MNOAMUCH,
coaepxaulerica B kKapTodyke o6pa3uoB noanwucer, [OBEPEHHOCTU WAW LOKYMEHTe,
YAOCTOBEpSALWEM JIMYHOCTD.
Ecnn PacnopshxeHne noctynuno B BaHK B 3/1eKTPOHHOM BuAae, To npasBo KineHTa
pacrnopsXaTbCa AeHeXHbIMU CpeAcCTBaMW, a TakKXe OCYLLeCTBAATb WHble orepauuu,
noaTBepXAaeTca B XoAde npoBepkun KoppekTHocTn ACIl, KOTOopbIM MNOAMMCAHO
Pacnops»eHue.
JlocTaToyHOCTb JAeHexHblXx cpencts Ha Cuete/Bknage KnueHta onpegensertcs
ncxoas U3 BennumHbl JJocTynHoro octatka no Cuery.
BaHK oTKa3blBaeT B perncrpaunm PacrnopsxKeHus B cefyowmnx caydasax:

a) He noaTBepXAeHO NpaBo KnneHTa pacnopsaxaTbCs AeHEXHbIMU CpeacTBaMu,
Haxoasawmmnca Ha Cuete/Bknaje;

b) obHapyxeHbl owunbknm wun(unm) OTCYTCTBME HEOOBXOAMMbLIX [AaHHbIX B
napameTpax PacnopsixeHus n(nnu) Peksusutax Nepesoaa;

C) HEeAOCTaTO4YHO CpeAacTB AJ19 UCMOJSIHEHUS PacnopsixeHus, B TOM yucne ans
ocyuwiecTtsneHus lNMepeBoda AeHEXHbIX CPEACTB, M onnaThbl ycnyr baHka;

d) cyMMa PacnopsbxeHus npeBbllWaeT AUMUTbl  (OFpaHUYEeHUs Ha CYMMbl
NpoOBOAMMBIX Onepaunii), yCTaHOBNEHHbIe BaHKOM;

e) BbISIBIEHbl MPU3HaKM HapylweHus 6e30MacHOCTM MNpUM  UCMNOJIb30BaHMM

KnneHtoMm Cuctembl «3c-bu-Ain baHk OHnaiH», KapTbl, ee PeKkBM3MTOB,
n(nnmn) baHK MMeeT OCHOBaHUA CUMTaTb, YTO BbINOJSIHEHME PacnopsiXKeHus
MOXeT nossiedb YO6bITKM Ana baHka nmbo KnueHTa, mnu PacnopshxkeHue
NpoTUBOPEYUNT 3aKoHoaaTeNnbCcTBy Poccuinckon degepaunm;

f) UCNonHeHne PacnopsikeHus conpskeHo C obsa3atenbctBoM KnueHTa no
NnpeaocTaB/ieHNI0 AOKYMEHTOB, NpefyCMOTPEHHbIX 3aKoHO4aTesIbCTBOM
Poccuinckon depnepaunm (B TOM Yncie BantoTHbIM 3aKOHOAATENLCTBOM).

BaHk yBegomnsaeT KnneHTta o pernctpaunm PacnopsikeHus:

a) B C/llydae nepefauun PacriopsxxeHuss B baHk Ha 6yMaxHOM HocuTene -
NnocpeacTBOM  MPOCTaBMEHMS OTMETKM O NpueMe PacnopsixeHusa K
NCMOJIHEHUIO;
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3.2.10.

3.2.11.

3.3.
3.3.1.
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

b) B Cnydae nepepauynm PacnopshkeHus B BaHK B 3/1eKTPOHHOM Buae -
NnoCpeacTBOM oTpaxeHuna B Cucteme «3c-bu-An baHk OHnanH» cTaTyca,
npucBoeHHOro PacnopsxeHuto;

C) B ciyyae odopmneHus PacnopsikeHuss ¢ ucnosnb3oBaHmeMm Kaptbl mn(nnn)
PekBnsanutoB KapTel - nocpeacTtBOM  aBTOpPM3auMM  3anpoLUEHHOM
TpaH3akumu.

PacnopsixeHne KnueHTa MoxeT 6biTb A0 HacTyrnsieHus be3oT3biBHOCTM [MepeBoga
OEHEeXHbIX CpeAcTB 0TO3BaHO KianeHToM.

baHk Bnpase oOTKas3aTb B OT3blBE paHee nepepaHHoro KnueHToMm PacnopsikeHus,
ecnu B Xo4e WCNosHeHust 3Toro PacnopsikeHus BaHKOM yxe 6bliv npousBeneHbl
OENCTBMSA, B pe3ysibTaTe KOTOPbIX OTMeHa PacrnopsXeHusi HEBO3MOXHAa WKW BleYyeT
3aTpaThl, OT BO3MeleHns baHky KOTopblX KineHT oTkasancs.

PacnopsixeHnus, Tpebytowme ot KnmeHta npeaocrasneHnss B baHK AONO/HUTENbHbIX
OOKYMeHTOB B Uuensax cobniogeHnss 3akoHogaTenbcTBa Poccuitckon ®depepaummn um
HOpMaTUBHbLIX akToB baHka Poccuun, NpuHUMAlOTCS K WUCMOMHEHWUID TOAbKO Mnocne
nonydeHms bBaHKOM yKa3aHHbIX JOKYMEHTOB.

Mopsaok ncnosHeHus PacnopshkeHus

3apernctpmpoBaHHoe PacnopsihxeHne KnveHTa npuHMUMaeTcs baHKOM K MCNO/THEHMIO.
PacnopshxeHne KnmneHTa wucnonHsetcs baHKOM B paMKax npuMeHsieMbix ¢opM
6e3HanMuHbLIX pacyeToB B pa3Mepe CyMMbl, YKasaHHOW B PacnopsKeHuu.
BosHarpaxzaeHue BaHka (npu ero B3MMaHuM) He MOXeT 6biTb yAEPXAaHO U3 CYMMbI
NepeBoja [OeHEXHbIX CPeAcTB, 3@ WUCK/IOYEHMEM CJlydaeB  OCYLLECTBJIEHUS
TpaHCrpaHu4HbIX [epeBoAoB AEeHEXHbIX CPeacTB.

BaHk npekpauwaeTt ncnonHeHne PacnopsxeHus KnveHta B criegyowmx ciyyasax:

a) oT3biBa KnneHToM PacnopsxXeHus;

b) obHapyxeHus owmnbok B napameTpax PacnopsixeHus un(mnm) PekBuantax
MepeBoaa;

C) OTCYTCTBUS OOKYMEHTOB, HEeo6x0ANMbIX B COOTBETCTBUU C
3aKOHOAATENbLCTBOM Poccuickon denepauymu ang NUCMOSTHEHUS
PacnopsxeHus;

d) HECOOTBETCTBUA oONepauMm 3akoHogaTenbCTBy Poccuiickon ®enepaunmu

(onepauus ocyllecTenseTca B  CBS3M C npeanpuHUMaTeNbCKOM
pestenbHocTblo KnueHta u(nnm) ero yactHoM npakTukonm u(nnm) B uensax
neranusaumu (OTMbIBaHWSA) AOXOAOB, MOMYYEHHbIX MPECTYMHbIX MyTeM, WU
dbuHaHCKMpoBaHNA Teppopusma).
O npekpaweHun wucnonHeHnsa PacrnopsxeHua baHk HanpasngeT KnueHTy
yBeooMNieHMe He no3fdHee [AHA, c/eaylowero 3a AHEM rnony4dyeHus PacnopsxeHusd
KnueHTta B nopsake, yctaHoBneHHOM n.3.3.5 HacTosawero lMopsaaka.
baHk yBegomnsaeT KnneHrta 06 ncnonHeHnm PacnopsixkeHus:

a) B c/lyyae nepegadn PacnopsixeHus B BaHk Ha 6yMaxHOM HocuTene -
NoCpeACcTBOM MPOCTaBNEHNS COOTBETCTBYIOLWEN OTMETKM Ha PacnopsiKeHuu;
b) B cnydae nepegauynm PacnopshkeHns B baHK B 3/1€KTPOHHOM Buage -

nocpeacTBoM oTpaxeHuna B Cucteme «3c-bu-Ain baHk OHnanH» cTaTyca,
NMpUCBOEHHOro PacnopsxeHuio;

C) B cnyyae odopmneHns PacnopsikeHuss ¢ ucnosnb3oBaHmeMm Kaptbl mn(nnm)
PekBusnutoB KapTbl - nocpeacTtBoM oOTnpaBkn SMS-coobuieHns Ha
3aperncTtpmpoBaHHbIin HOMep TenedoHa.

Ecnn  wucnonHeHue PacrnopshXXeHus rnpekpaweHo u3-3a OoTCcyTcTBua B baHke

OOKYMEHTOB, HeobXxoamMMbiX B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuimckom

®depepaunn s9 ero UCNOJSIHEHUS, TO Mocfne npenocTaBneHns AOKyMeHToB, KnueHTt

MOXET nojatb HoBOe PacnopsixeHune, B TOM uncne B OtaeneHnn baHka.

PacnopsxeHus KnmeHTOB, COCTaB/IeHHble B 3J/IEKTPOHHOM BUAE W rnepefaHHble B

BbaHk 4epe3s Cucrtemy «3c-bu-Aihi baHk OHNaMH», MPUHMMAKOTCA B TedyeHue

OnepaunoHHOr0 BpeMeHW, YCTaHOBAEHHOro Ans [OWCTaHUMOHHOro 6aHKOBCKOro

obcnyxmnBaHus.

PacnopsixeHnss KnneHToB, cocTaBNeHHble Ha ByMaHOM HocuTesie, MPUHMMAKOTCA B
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3.3.9.

3.3.10.

3.3.11.

3.4.
3.4.1.

3.4.2.

TeyeHne OnepaumMoHHOIro BpeMeHU, ycTaHoBieHHoro ana OTaeneHmsa baHka.
PacnopsxeHus, nocTynmelIMe B TedyeHue YycTaHoBsieHHoro OnepaumoHHOro
BpeMeHN, nNpunHMMaAKTCA K MUCMNOJIHEHUIO TeKywuMm onepaunoHHbIM [JHEM, a
noctynuewmne nocne OnepaunMoOHHOro BpPEMEHW, MPUHUMAKOTCA K WUCMOSHEHUIO
cneaywouwmnMm onepaumMOHHbIM AHEM.

UcnonHeHne PacnopsaxeHuns KnuneHTa, COCTaB/IEHHOro B 3/1eKTPOHHOM BuAae 4epes

Cucremy «Dc-bn-An BaHk OHnanH», noaTBepXxaaeTcs nocpeacTBoM

npepoctasneHns KnmenTty noboro M3 cneayrowmx 4OKYMEHTOB:

a) M3BELLEHMNSI B 3/1EKTPOHHOM BWAE O CMUCAaHMW AEHEXHbIX CpeacTB Co
Cueta/Bknaga KnmeHTa € yKasaHWeM  PEKBU3UTOB  MCMOJIHEHHOIO
Pacnops»xeHus;

b) WCNONHEHHOro PacnopsiXeHusi B 3/IEKTPOHHOM BMAE C YyKasaHueM JaTbl
NCNOJSTHEHMUA.

Konunm ykasaHHbIX AOKYMEHTOB Ha OyMaXHOM HOCUTesle, 3aBEpeHHble Me4yaTtbto
BaHka, npenoctaBnstoTca KnueHty no 3anpocy B OtaeneHum baHka nubo moryTt
6bITb HanpaB/sieHbl MOYTOA MpU  ycnoBum onnaatel KnMeHTOM pacxonoB B
cooTBeTCcTBUM C Tapudamu.

B kauecTBe noaTBepXAEHWUS onepauuu, COBEPLIEHHOM C UCMonb3oBaHuMeM KapThbl
n(nnn) Pekeusntos KapTtbl, KnneHTy BblgaeTcs Ha 6yMaXKHOM HOCUTEsNe KBUTaHUMS
(n3BeweHue) coaepxawass MHbopMaumio, NpeayCMOTPEHHYI 3aKOHOAATENbCTBOM
Poccuinckon denepaunm.

Cpoku ncnonHeHus PacnopsikeHus

CnuncaHune geHexHbiX cpeacTts co Cueta/Bknaga npu lNepeBoae AEHEXHbLIX CpeacTB
Ha ocHoBaHuM PacnopsikeHna KnmeHTa ocylwecTtsnsieTcs He no3gHee paboyero aHs,
cnepytoulero 3a gHeMm npmema PacnopsikeHus K MCMOMHEHMUIO.

MepeBon AEHEXHbLIX CPEeACTB OCYLLECTBNAETCS B Cpok He 6onee 3 (Tpex) paboumx
OHEN, HauMHasa co AHS CNUcaHusa AeHexHblX cpeacTts co Cueta/Bknapa KnueHTa.
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MpunoxxeHune N26
BE 'nk K YCNIOBUAM KOMMNEKCHOr0 6aHKOBCKOrO
obcnyxmBaHus

dumsmnyeckunx nuy B Ic-bu-Ain BaHk 000

Strategic Business Innovator

MonoxxeHne (o6buwme ycnoBus) o nopsigke BbiNyCcka u o6cnyxmBaHma 6aHKOBCKUX

1.

1.1.

1.2,

1.3.

1.4.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4,

kapT B 3c-Bbu-Ait BaHk 000
OBLLUME NMNOJTIOXXEHUA

HacTtoswee lMonoxxeHne (obwne ycnosus) o nopsiake BbiNycka M 06CNyXUBaHUS
6aHkoBCKMX KapT B 3c-bu-Ain  baHk 00O, nMNopsagok (obwme ycnosus)
NCNONb30BaHNA BAHKOBCKUX KapT/anbTepHATUBHbIX MAaTEXHbIX HOCuTenen B Oc-bu-
An BaHk OOO (MpunoxeHne N23 k YcnosusaMm KBO), 3asBneHMe Ha BblNyCcK
6aHKOBCKOIM KapTbl B COBOKYMHOCTM SIBASIOTCHA 3aKIOYeHHbIM Mexay KnueHToMm u
baHkoM [loroBopoMm 6aHKOBCKOW KapThbl.

MonoxeHne onpegensieT NOpsSAOK BbiMycka, 06CnyxXumBaHMS 6aHKOBCKMX KapT W
perynmpyeT OTHOLWEHMS, BO3HMKAtOWME B CBSA3M C 3TUM Mexay KnveHToM n BaHkoM.
OTkpbiTne, o0bcnyxmBaHme wu 3akpbiTue Cueta KapTbl pernameHTUpyeTcs
MonoxeHnem (06WNMM YCNOBUSIMU) OTKPbITUS, OBCNTY>XXMBAHUS N 3aKPbITUSI CYUETOB B
3c-bu-An baHk OO0 (Mpunoxernne N21 k Ycnosusam KBO) ¢ ydyeTtom ocobeHHoOCTeER,
M3NOXEHHbIX B Hactoswem [lonoxeHun, wn B [lopsake (obwunx yCcnoBusX)
NCNONb30BaHNA BAHKOBCKUX KapT/anbTepHaTUBHbIX NiaTeXHbIX HocuTenen B Dc-bu-
An baHk OO0 (MpunoxeHnn N3 k Ycnosusam KbO).

Bo BceM, 4TO He yperyimpoBaHO HacToswmMm [lMonoxeHneM n EAMHBIM AOroBOpOM,
BaHk 1 KnneHT pyKoBOACTBYHOTCS AENCTBYHOLMM 3aKoHOAATENbCTBOM Poccuiickomn
®depepaumnu.

MOHATMA 1N TEPMUHbBI, NCNOJSIb3yeMble B HacTosLeM MNMonoXeHnn, NPUMEHSIOTCS B TOM
3Ha4YeHUW, B KaKOM OHM UCMONB3YKTCA B 3akoHozaTenbCTBe Poccuitckomn
®depepaumun, HopMaTMBHLIX akTax baHka Poccuun, a Takxe B YcnoBuax KBO.

OOroBOP BAHKOBCKOM KAPTbI

Mopaaok 3ak/ilo4YeHuns

Jorosop 6aHKOBCKOW KapTbl 3akjlo4yaeTcss B Mopsiake, YCTaHOBAEHHOM YC/0BUSMMU

KBO pgna [JorosopoB 6aHKOBCKOrO npoaykta, C y4yeToM ocobeHHocTeln,

npeayCcMOTPEHHbIX HacTosawWwmM MonoxeHnemM.

KnneHT mMmeeT BO3MOXHOCTb 3aKnl4mMTb [loroBop 6aHKOBCKOW KapTbl TOMbKO MNpu

Hannumn pencreytowero EanmHoro pgorosopa waM OAHOBPEMEHHO C 3aK/YeHUEM

EanHoro porosopa. JoroBop 6aHKOBCKOM KapTbl SIBASIETCA HEOTbEMJIEMOM 4aCTblO

EavHoro poroBopa W He MoOXeT paccMmaTpumBaTtbcs o06ocobneHHO oT EauHoro

jorosopa.

Mpeanoxenne KnueHta o 3aknioyveHun [orosopa 6aHKOBCKOM KapTbl MocTynaeT B

BaHk:

a) B BuMAe 3asBKW, OPOPMNEHHO B 3/IEKTPOHHOM BuAe M noanucaHHon ACI
KnueHTta, 4epe3 YpaaneHHble KaHanbl 06CAYXWBaHUS C MNpPUMEHEHUEM
cpeacts [WMCTaHUMOHHOW ayTeHTudUKaumn, npeaycMoTpeHHbiX EAMHBbIM
[OroBOpoMm;

b) B BMAE MMWCbMEHHOro 3asiBNeHusl, 0oPOpMNEHHOro Ha 6yMa>KHOM HocuTene
no ¢dopme, yctaHoBneHHol baHkoM, B OTaeneHun baHka, coaepikaliero
COB6CTBEHHOPYUHYIO Noanuch KnueHTa.

OTkpbiTe CuyeTa KapTbl ocywecTBisieTcs He no3aHee paboyero gHsa, cneayroulero

3a gHeM 3akioyeHms [lorosopa 6aHKOBCKOM KapThbl.

Jorosop 6aHKOBCKOM KapTbl 3ak/lo4aeTcsa npu ycnoBum Hanuumsa B baHke
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2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.3.

2.3.1.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

(npenoctaBneHMn B baHk) AOKYMEHTOB, HEOBXOAMMbIX ANS OTKPbITUS CueTa KapThl.

MopsaaOK N3SMEHEeHUS YCJIOBUMN

N3meHeHns B [oroBop 6aHKOBCKOW KapTbl BHOCATCA B MNopsaKe, YCTaHOBMEHHOM
Ycnosuammn KbO ans [JorosopoB 6aHKOBCKOro npoAykrta, C y4eToM ocobeHHocTew,
npeayCcMOTPEHHbIX HacToswmM MNonoxeHnem.

Ycnosusa [Jorosopa 6aHKOBCKOW KapTbl, WU3/IOXEHHble B HacTosweM [lonoxeHuu, B
Mopsake (obwmx ycnoBmax) WCMONb30BaHMSA 6aHKOBCKMX KapT/albTepHATUBHbIX
niaaTtexHbiX HocuTenen B Dc-bu-Aih bank OO0 (MpunoxeHne N23 k Ycnosusm KBO)
MOryT OblTb M3MeHeHbl bBaHKOM B OAHOCTOPOHHEM MoOpsiAKe MNOCPeaCTBOM
pa3MelleHna Ha CanTe baHka HoBoW pepakumun Ycnosui KBO, BKAtodas HacTosiwee
MonoxeHne n ykasaHHbIl Mopagok.

BaHk nHdopmupyet KnmeHta 06 naMeHeHMAX N AOMNOSIHEHUAX, BHOCUMbIX B YC/I0BUSA
KBO, Bktoyas Hactosuwee MNonoxenune, n(nnun) Tapmndbl nocpeactsoM nybnmkauymm
nepevYncneHHbix AokyMeHToB Ha CalTte baHka He MeHee uyeM 3a 5 (naTb)
KasleHAapHbIX AHEeW A0 [aTbl, C KOTOPOM W3MeHEeHMs BCTymnakwT B cuny. [artomn
nybnmkaumm ykaszaHHOM MHMOpMaAUMM CYMTAETCHa AaTa €e NepBOro pa3MeLlleHns Ha
CanTe baHka.

Ecnn KnnenHT He cornaceH ¢ BHOCUMMbIMM BaHKOM wu3MeHeHuaMuM B [orosop
6aHKOBCKOM KapTbl, TO OH 0653aH [0 AaTbl BCTYMJIEHUS B CWUJlY WU3MEHEHUN,
YKasaHHbIX B M.2.2.2 HacTtoswero lonoxeHus, pactoprHyTb Jorosop 6aHKOBCKOWM
KapThbl.

Cpok aeicTBua porosopa
Jorosop 6aHKOBCKON KapTbl AencTByeT 6e3 orpaHnyeHmns cpoka.

Mopsaok pacTtop)keHus

JoroBop 6aHKOBCKOWM KapTbl MOXET ObiTb pacTOprHyT MO MHMUMaATUBE Nnboin m3
CTOPOH, B Ciy4dasaX, nNpefyCcMOTPEeHHbIX AeNCTBYIOLWMM  3aKOHOAAaTeNbCTBOM
Poccuinckon @epepaumu, B nopsake, ycrtaHosrieHHoM Ycnosuamm KBO ang
JoroeBopoB 6aHKOBCKOro npoaykta, C ydeToM oOcobeHHocCTel, npeayCcMOTPEeHHbIX
HacTodAWwmMM MonoxeHuem.

KnueHt B ntobort MOMEHT MOXEeT pacToprHyTb [orosop 6aHKOBCKOW KapTbl
nocpeacTBOM npefocTaBfeHMs B bBaHK 3asBneHMs o pacTtopxeHuu [orosopa
6aHKOBCKOW KapThl.

KnueHT nmeeT BO3MOXHOCTb NepeaaTtb B baHK 3asBneHue o pactopxeHuu [orosopa
cnegyoowumm cnocobamm:

a) B 3J/IEKTPOHHOM Buae 4yepe3 Cuctemy «3Ic-bBu-Ain bank OHnamH» (npwu
HanMuuun y baHka TEXHMYECKON BO3MOXHOCTH);

b) Ha 6byMaxkHOM HocuTene B OTaeneHne baHka;

C) Ha 6yMa)xHOM HocuTene 4yepes MouTy Poccum Npu yCnoBUM HOTapuanbHOro

3aBepeHUd NoAnNnCKU Ha AOKYMeEHTe.
Mo cdakTy npuema 3asiBfieHMs O pacTopXXeHun [Jorosopa 6aHKOBCKOM KapTbl baHk
npekpawaet paencrtene OcHOBHOM K Bcex [ononHuTtenbHbiX KapT (6nokupyet
KapThbl), BbIMYLWEHHbIX KnneHty ans OCyLLecTBNeHus onepauumn no
cooTBeTcTBYtoWweMy Cuety KapTtbl. KapTbl 650kuMpyloTCa He no3gHee AHS,
cneaywowero 3a AHeM nocTynaeHus oT KiueHTa 3asdBNeHuMs O pacTopXeHWUu
Jorosopa 6aHKOBCKOW KapThbl.
JoroBop 6aHKOBCKOIM KapTbl CUMTAETCs pacTOPrHyTbiM MO MHUUMATMBE KnneHTa He
nosgHee paboyero AHsA, cregylwero 3a AHeM nogaym B baHk 3aaBneHus o
pacTtop>xeHuu [orosopa (ecnuM WHOW CPOK pacTopXeHusa [loroBopa He YyKasaH
KnveHTOM B 3asBfeHMM), WU MNpU  YCJOBUM  OTCYTCTBMSA  HernoralleHHOWN
3a40/HKEHHOCTM MO Jorosopy W(MnM) HesaBepLUeHHbIX pacyeToB MO paHee
coBepLlleHHbIM onepaunsaM (TpaH3akumsam).
Mpn Hanuumn 3asBneHus KnveHTa o pactopxeHum [oroBopa 6aHKOBCKOM KapThbl
BaHk Bnpase cnucaTb ¢ nwboro Cueta KnmeHta (3a ucknwoveHuem Cueta Bknaga),
OTKpbITOro u(unm) obcnyxueatwerocs B pamkax EaMHOro porosopa, AeHeXHble
cpeactea B 06bemMe, He06X0AMMOM A/ NoraweHns 3a40/KEHHOCTU Mo A4OroBOpY.
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2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Ecnn nHoe He onpepeneHo KnneHTOM B 3asiBleHMM O pacTopxeHwuu [orosopa
6aHKOBCKOM KapTbl, OCTAaTOK [AEHEeXHbIX cpeacTB Ha CueTe KapTbl nepeBoauTCs
BbaHkoM Ha Tekywmii cyeT, OTKpbITbIA B BantoTe Cueta KapTtbl, B TeyeHne 7 (cemn)
KaJIeHAAPHbIX JHEel C AaTbl NOJSyYeHUsl 3asBfieHMS O pacTopXxXeHwuu [orosopa
6aHKOBCKOW KapThbl.

BaHk BnpaBe pacTtoprHyTb [JoroBop 6aHKOBCKOM KapTbl B OAHOCTOPOHHEM Mopsiake
(c npepBapuTeNbHbIM  MUCbMEHHbIM  yBegoMieHMeM KnueHTa) B ciydasx,
npeaycMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuiickon depepaumm, a Takxe:

a) B Cnly4yae npepocrtaBnenmss KnMeHToM HeaoCcToBepHoOW MHGOopMauuu, B TOM
yncae KOHTaKTHOW MHdopMaumu;
b) B cnydae ecnm KnueHT He nonb3oBancs Kapton B TedeHue 6 (wecrtm)

MecsiueB, npejlwecTBYOWNX MepeBbinycky KapTbl npu  OTCYTCTBUMU
3a0/KEHHOCTN No A0roBopy M octaTka Ha Cuete KapThbl;
c) B CNny4dasx HeucnonHeHumss KnmeHToM cBoux ob6s3aTenscts no [orosopy
6aHKOBCKOWN KapThbl.
C MoOMeHTa HanpasneHus BaHKOM MWCbMEHHOr0 YBEAOMJIEHMS O pPacTOpPXEHUU
Jorosopa 6aHkoBCKOM kKapTbl bBaHk ocywecTtBnser 6n0kmpoBKy Bcex Kapt
(OcHOBHOM M [JONOSHUTENBLHOM), BbINYLEHHbIX B paMkax [orosopa 6aHKOBCKOM
KapThbl.
YBegomneHme 0 pactopxeHunm [loroBopa 6aHKOBCKOM KapTbl AO/MKHO coaepXaTb
(npn  Hanuuun) uHboOpMaumid O pasMepe 3a[40/KEHHOCTM MO  AOroBopy,
pacCYMTaHHY B COOTBETCTBMWU C AencTeytowmmMm Tapudamm no COCTOSAHUIO Ha AaTy
OdwnumnanbHOro yseaomneHums.
Ecnn 3a40MKeHHOCTb, YKa3aHHad baHKOM B yBeAOM/IEHUU O pacTopXxeHun [orosopa
6aHKOBCKOM KapTbl, He byaeT noraweHa KnneHToM Ao AaTthl pacTtopXXeHus [orosopa
6aHkoBCKOM KapTbl, KnaneHT cornawaerca C¢ TeM, 4yTo bBaHK BMNpaBe B3biCKaTb
3a0/DKEHHOCTb B MCKOBOM/YMNpPOLWEHHOM/NPUKA3HOM nopsake B cyaebHbIX opraHax,
nmbo nyTteM  y4YMHEeHUs WUCNOSIHUTESIbHOM HaAnucu HoTapuyca Ha [orosope
pacyeTHOM KapThl B COOTBETCTBMMU c TpeboBaHusAMMU OENCTBYOLWErO
3aKkoHoaaTenbcTBa Poccuinckon denepaunn.
OcTaTok peHexHblX cpeactB Ha Cuete KapTbl mocne pactopxeHuss [orosopa
6aHkoBCKOM KapTbl BblgaetTcs KAneHTy HanuuHbiMM nbo nepedncnseTcs no
peKBM3MUTaM, YKaszaHHbIM B COOTBETCTBYHOLLEM NMUCbMEHHOM 3asaBreHun KnneHTa.
Mocne pactopxeHusa Jorosopa 6aHKOBCKOW KapTbl CueT KapTbl 3aKpbiBaeTCH.

BAHKOBCKASA KAPTA

Boinyck mn obcnyxumBaHne 6aHKOBCKOM KapTbl OCYLLUECTBSIeTCA B COOTBETCTBMM C
Mopsakom (06WMMM YCNOBUSIMU) NUCMONb30BaHMSA BAHKOBCKNX KapT/anbTEpHATUBHbIX
naaTtexHbiX HocuTenen B dc-bu-An Bank OO0 (MpunoxeHne N23 k Ycnosuam KBO)
C y4eTOM 0CO6EeHHOCTEN, U3MTOXEHHbIX B HacTosaweM MNonoxeHnu.

BbaHk Bbinyckaet Kapty Ha uMa KnueHnta - [epxatens KapTbl TO/IbKO B Cliyyae
NPUHATUA MONOXKUTENBHOIO pelleHns O 3akatoveHnn [orosBopa 6aHKOBCKOW KapThl.
Mpouenypa Bbinycka KapTbl onpeaensetrcsa baHkoM.

Tun Kaptbl, BkAo4vasa lMNnatexHyto cucteMmy, KnneHT BbibMpaeT CcaMOCTOSATENbHO B
MOMEHT 3ano/IHEHUS 3asABKM.

Mo 3aasneHnto KnueHTta BaHk BbinyckaeT Ha uMa KnueHTa un(uam) TpeTbux nuu,
JononHutenbHble KapTbl, NpuBga3aHHble K Cuety KapTbl KnuneHTa. KnueHT Hecet
OTBETCTBEHHOCTb 3a BCe onepaunun, COBEpLUEHHblE C UCNOSb30BaHWEM OCHOBHOM WM
JononHUTeNbHbIX KapT.

JononHutensHble KapTbl K CyeTty KapTbl ¢ JIMMUTOM KpeaMTOBaHWUA BbIMYyCKAOTCSH
TONbKO Ha UMA KnuneHta - Bnagensua Cueta KapTbl.

Onnata ycnyr 3a BbiNyCcKk U o06cnyxuBaHue 6aHKOBCKOM KapTbl OCYLLeCTBASETCA
cornacHo Tapudam, gencrteywwmMm B baHKe Af9 COOTBETCTBYHOLWEr0 KapTOYHOro
npoaykra.

Ncnonb3oBaHne KapTbl B YAaneHHbIX KaHanax 06CnyXuBaHUS OCYLLECTBSETCS B
cooTBeTCcTBUN C [MopsgkoMm (06WKMMKW yCOBUSAMM) NpeaocCTaBNeHus yCcnyr uJepes
yAaneHHble KaHanbl obcnyxuBaHusa B Dc-bu-Aih bank OOO (lMpunoxeHue N°2 Kk
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3.7.

3.8.

4.1.

4.2,

4.3.

5.1.
5.1.1.

5.1.2.

5.1.3.

5.2,
5.2.1.

5.2.2.

5.2.3.
5.2.4.

5.2.5.

Ycnosuam KBO).

Onepaunmm no CueTy KapTbl OCYLWECTBAAKTCA B COOTBETCTBMM C Npasuiamu,
YCTaHOBNEHHbIMM HacTosawmM [lonoxeHnem, Ycnosuamm KBO, Bkatouas [lMopagok
(obwme ycnoBus) NnpenocTaBneHUs ycnyr rno nepeBoay AeHEeXHbIX cpeacTts B Dc-bu-
Aln bank OO0 (MpunoxeHne N5 k Ycnosusam KBO).

BbaHk nepepnaet [epxatento Kapty nubo B OTaeneHnn baHka, nubo no appecy,
YKa3aHHOMY B 3asB/i€HUM Ha BbiNyCK 6aHKOBCKOM KapTbl. PakT nepesayn KapTol
noaTBepXxaaeTcst pacnuckon Knmenta B nonydeHnun Kaprsbl.

OCOBbIE YC/10BUA

B cnyyae yBOnbHeHWA/OKOHYaHUA 06ydeHus KnueHTa, 06CnyXuBaHWe KOTOPOro
OCYLLECTBASNIOCh B paMKax <«3apnjaTHOro» npoekTa no AOroBOpY, 3aK/HYEHHOMY
Mexnay baHkoM n opraHusaumnen (pabotonatenem/obpa3oBaTefibHbIM YUpPEXAEHUEM),
N ANS KOTOPOro yCTaHOBMEH COOTBETCTBYHLWMI TapudHbli nnaH, baHk nepesoant
KnneHTta Ha TapudHbIi NnaH, COOTBETCTBYOLWNA 06WMM YCNOBUSAM 0BCNYXNBaHUS
KnneHTos.

B cnyyae oTcyTcTBMSA B TedeHume noapsan 3 (Tpex) KaneHaapHbIX Mecsaues
noctynnaeHmn Ha CueT KapTbl AeHEeXHbIX CpeACTB B BUAe 3apaboTHOM nnaTbl U UHbIX
BbINAAT B CBA3W C BbINOJIHEHWEM TPYAOBbIX 0653aHHOCTEN (BK/AOYas CTUMEHAMM,
neHcun, nocobusa) KnueHta, ANA KOTOPOro YCTaHOBJSIEH COOTBETCTBYHOLUNI
TapudHbli nnaH, baHk aBToMaTuyeckm nepeBoaAuT KnueHTa Ha TapudHbI nnaH,
COOTBETCTBYHOLWMI 06WNM ycrnoBusaM obcnyxxnsaHusa KnneHTos.

Onga cnyyasa, onucaHHoro B N.5.2 HacTtoswero [lMonoxeHus, obpaTHbI nepesoA
KnneHta Ha cooTBeTCcTBylOWMiA TapudHbliA MaH  ocywecTensietca baHkoM
aBToMaTuyeckm B TedeHne 3 (Tpex) paboumx pgHen nocse BO30OHOBJIEHMS
noctynneHmn Ha Cuet KapTbl AeHeXHbIX CpeacTB B BUAe 3apabOTHOM naaTbl U UHbIX
BbINAaT B CBA3W C BbINOJIHEHWEM TPYAOBbIX 06513aHHOCTEN (BK/AtOYasi CTUMEHAMM,
neHcuun, nocobus).

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nmeer npaso:

pacrnops>XaTbCa [AeHEeXHbIMW cpeacTBaMu, Haxoadawumuca Ha Cuete KapTbel, B
nopsigke, Ha YyCAOBMSAX W B npepenax, YCTAHOBNEHHbIX  AeNCTBYHOLWNM
3aKoHoaaTenbCcTBOM Poccuinckon depepauun, EAnMHbBIM J0roBOpoOM W [10roBopom
6aHKOBCKOM KapThl;

nonydyaTtb 4epe3 YaaneHHble KaHanbl 06CayXuBaHMa MHGMOPMALMIO O COCTOSHWUMU
CueTta KapTbl M NpoBeAeHHbIX C UCNONIb30BaHUeEM KapTbl onepaunsx;

coBeplwaTb noraweHne 3afo/MKEHHOCTM NO AOroBopy nMyTeM repedyucsieHms
OEHEeXHbIX CpeaCTB WAW WMHbIMKM cnocobaMm B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuinckon depnepaunm.

KnneHT o6sa3yerca:
ncnonHaTb TpeboBaHma Ycnosuin KbBO, Bktoyas HacTosuwee NonoxeHne n Mopsaok
(obwune ycnosus) UCMonb3oBaHMS 6aHKOBCKMX KapT/afbTepHATUBHbLIX MaTeXHbIX
HocuTenen B IDc-bu-Ain Bank OOO (lMpunoxeHune N°3 k Ycnosuam KBO), a npwu
Hannumn [OoNoNHUTENbHbIX KapT obecnevymTb BbIMNOJIHEHWE YyKa3aHHbIX TpeboBaHWUM
Oepxatenamum JononaHUTENbHbIX KapT;
BepHyTb KapTy B baHK: npu nogaye 3asB/ieHUsa Ha rnepesbinyck KapTbl Ao
NCcTedyeHNs ee cCpoka AENCTBMS, NpuU nojade MpeTeH3unm O HEeCAHKLMOHMPOBAHHbIX
onepauusax no Kapte, a Takxe no TpeboBaHuio baHka He no3gHee 5 (naATM)
pabounx gHen c aaTbl NoaydyeHns yeseaomneHns baHka o Bo3BpaTe KapThbl;
ocyLwecTBnaTb onepaumm no Cuety KapTbl TONbKO B npegenax PacxogHoro nmMmmnTa;
norawaTb 3a40/KEeHHOCTb MO AOroBOpPY B CPOKW, YCTaHOBNeHHble Tapudamm baHka,
€C/In MHOoE MPSMO He yKa3aHOo B HacTtosuwemM [lonoxeHuu;
obecneunTb HanmmMumMe p[eHexHblX cpeactB Ha Cuyete KapTbl Ha KoHeu AHA,
ycTaHoBfieHHoro Tapndamu baHka ana onaaTtbl 6@HKOBCKUX YCAYT;
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5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.
5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

onslaymBaTb BCe pacxoAbl, MOHeceHHble BbaHKOM B pe3ynbTaTe WCNOJSb30BaHUS

KnnentoM KapTtbl B HapyweHune Ycnosuin KbO, Bkntoyas HacToswee NonoxeHue;

KOHTpo/siMpoBaTb pa3Mmep PacxogHoro nummta no KapTe, a npuM BO3HUKHOBEHMUMU

HecaHKUMOHMPOBaHHOIro oBepapadTa OCYLWEeCTBAATb CBOEBPEMEHHOE MoraweHne B

COOTBETCTBUM CO CpOKaMW, YCTaHOB/IeHHbIMW Tapudamu baHka, ecnm nHoe npsiMmo He

yKa3aHo B HacTosaweM MonoxeHun;

COXpaHsATb BCE AOKYMEHTbI, CBA3aHHblE C MCMOSb30BaHMEM KapTbl, U NpeaocTaBnsATb

nx B baHk no TpeboBaHuto baHka;

He coBepwaTb oOrnepaunnh c wucnosb3oBaHnem KapTbl u(nnn) ee PekBM3UTOB,

CBSA3@aHHbIX C OCYLECTBIEHNEM MpeanpUHMMATENbCKONM AeaTeNbHOCTU WAN WHbIM

HapyLleHMeM 3akoHoaaTenbCcTBa Poccuitckon depepaunn;

He nepepaBaTb KapTy B Nonb3oBaHWe TpPeTbMM NnuaMm;

He coobuwaTb MNNH-koa, OgHopa3oBbie Naposn U PekBM3nTbl ayTeHTUdMKauMK, He

nepegasatb KapTy (ee PekBM3UTbl) ANS COBEPLUEHMS OMepauuii OpyruMm uuam,

npeanpuHUMaTb HeobxoauMble Mepbl AN1S NMpeaoTBpalleHNs yTpaTtbl, NOBpeXAeHUs,
xuweHusa KapThbl;

HEeCTU OTBETCTBEHHOCTb MO onepauusM, COBEpLEHHbIM C ucnonb3oBaHwem MUNH-

koaa, OgHOpa30oBbIX Naponen;

He nucnonb3oBaTb PekBu3uTbl KapTbl nocne ee caayn B baHK nnu nocne mcrevyeHus

CpoKa ee AelncTBuS, a Takxke PekBnanTbl KapTbl, 3asBIeHHON KaK yTpa4yeHHas;

yBegomMuTb baHk B nopsake, npeaycMoTpeHHoM n.2.4 lMopsiaka (obwunx ycnosuii)

NCNONb30BaHNA BAHKOBCKUX KapT/afbTepHaTUBHbIX MaTeXHbIX HOocuTenen B dc-bu-

An baHk 00O (MpunoxeHne N23 k Ycnoeusam KbBO), o dakTe ytpatbl KapTbl n(nnn)

ee ncnonb3oBaHmn 6e3 cornacus KnueHTa HelaMeanmMTenbHO, HO He no3gHee AHA,

cnepywouwero 3a gHeM nonydeHus oT baHka yBeAOMAEeHUss O COBepLUeHHOM
onepauuu.

KnueHT HeceT BCe PWUCKW, CBSA3aHHbIE C ornepaumsMm C MCnosb3oBaHueM KapTbl

n(nnun) ee PekBM3NTOB A0 MOMeHTa obpalleHnsa B baHk;

yBeaoMuTb baHk:

o 06 M3MEHEHUU KOHTAKTHOM WHGOpMauun: 3aperncTtpmpoBaHHOro Homepa
TenedoHa, ajapeca 3NEKTPOHHOM nouYThl, agpeca nony4yeHms
KOppecrnoHAeHUNN, UCMONb3yeMON AN CBA3M C HUM, 06 namMeHeHun cnocoba
cBA3M baHka C HuM;

. 0 cMeHe SIM-kapTbl.

BbaHk nMeeT npaso:

oTkasaTb KnueHTy B BbiNycke, AKTMBaUMW, MNepeBbiNycKe WAW pas3brioknpoBaHuu
KapTbl N0 cBOEMY YCMOTpeHUIo 1 6e3 yKasaHWs NPpUUmH;

6nokupoBaTb Aencteue KapTbl M orpaHuumBaTb MpoBeaeHue onepauui no Cuety
KapTbl, patb pacnopsikeHne o6 usbatum KapTbl U nNpuHUMaTb ANs 3TOr0 BCe
HeobxoaMMble Mepbl:

a) B C/lydae pacTtopxeHusa [oroBopa 6aHKOBCKOW KapTbl MO MHUUMATUBE
noboi U3 CTOpOoH;
b) B C/llydae HEeuCnosIHEHUS WAW HeHaAfNexallero UCnonHeHus [epxaTtenem

o6s3aTenbCTB, NpeayCcMOTPeHHbIX  [JoroBopoM  6aHKOBCKOWM  KapThl,
Ycnosuamu KbBO;

C) B C/ly4ae NnoAo3peHUin Ha HeCaHKLMOHMpPOBaHHOE Ucnosb3oBaHne KapTol;

d) npu npoBeaeHnn [epxaTtenem uMau nogo3peHuu B NpoBeAeHun onepauun,
CBA3aHHbLIX C HapyweHneMm HopM ®epepanbHoro 3akoHa ot 07.08.2001
N°115-®3 «O npoTmBoAeNCTBUM neranm3aunm (OTMbIBAHUIO) [A0XOA0B,
NONYYEHHbIX NPEeCTYNHbIM NMyTeM, U1 PUHAHCUPOBAHUIO TEPPOPU3MaA>;

B OAHOCTOpPOHHEM nopsake U3MeHuUTb HoMep CueTa KapTbl B cnyyasix M B Mopsiake,

npeaycMOTpPEeHHbIX 3akoHogaTenbCcTBOM Poccuinckon depepaumm;

YMEHbWUTb PacxoaHbii niuMuUT no Kapte Ha CyMMy MPOCPOYEHHOW 3aA0/IKEHHOCTU

no AOroBopy;

B OAHOCTOpPOHHEM nopsake pacTtoprHyTb [oroBop 6aHKOBCKOM KapTbl B Chydae

MPUHATUA B TeYeHMe KaneHgapHoro roga 2 (AByx) u bonee peweHun o6 oTkase B
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5.4.

5.4.1.
5.4.2.

5.4.3.

5.4.4.

BbIMOJIHEHUM onepaummn no CueTy KapTbl HAQ OCHOBaHWM MOAO3PEHUIN, BO3HUKLUUX Y
BaHka, YTO onepauus coBeplUaeTcs B Lenax serannsaumm (OTMbIBaHUSA) AOXOA0B,
NoJIyYeHHbIX NMPECTYMHbIM NyTeM WU (pUHAHCUPOBAHUS Teppopu3Ma.

baHk 06s3yeTcsa:

OTKpbITb KnueHTy CuyeT KapThbl;

Hanpas/iATb MNOCTYNUBLUME [EHEeXHble CpeacTBa B MoraweHuve 3a40/DKEHHOCTU Mo
[OroBopy He nosaHee pabouyero AHS, cneaylowero 3a AHEM MNOAYYEHUS AeHEeXHbIX
CpeacTB, Npu NOJyYEeHUM COOTBETCTBYIOLWMX NOATBEPXAAKLUNX LOKYMEHTOB;

npwn pactopxeHum KnueHTom [loroBopa 6aHKOBCKOM KapTbl, BblpaXXeHHOro nyTeM
nepegayn B bBaHK COOTBETCTBYKOLLEro 3asiBjieHus, BO3BpaTuTb KnueHTy nocne
yperynnpoBaHmnsa (puHaHCOBbIX 0653aTeNbCTB MeXAy CTOPOHAMM OCTATOK AEHEXHbIX
cpeacTB, Haxoaswmxca Ha Cuete KapTbl, cnocoboM, ykaszaHHbIM KiineHToM;
nHdopmuposaTb KnneHTa O COBeplIeHMM KaXKaon ornepaumm C MCNOoSib30BaHMEM
KapTbl (ee PekBM3WTOB) nNyTeM pa3MelleHMs COOTBETCTBYKOLWEN MWHPOpMauun B
Cucrteme «3c-bun-An OHnamnH» nnnn) nocpeacTsoMm ycnyru «SMS-
MHPOPMUPOBAHME>.

3a npepocTaBaeHne ycnyrm <«SMS-mHGOpMUPOBaAHME» MNPOU3BOAUTCA B3MMaHWUe
KOMMUCCMOHHOIO BO3HAarpaxaeHust B COOTBETCTBMKU C Tapudamun.
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Mpunoxxenune N27
an K YCnoBuaM KOMMNAeKCHOro 6aHKoBCKOro 06CnyxmBaHus

dwmsmnyeckunx nuy B Ic-bu-Ain BaHk OO0
Strategic Business Innovator

Mono)xeHue o nopsake BbiNycka U 06cny>xmBaHusa 6aHKOBCKUX KapT C JIMMUTOM
kpeamtoBaHua B 3c-Bu-Ai Bank 000 (O6wme ycnosmsa npeaocrasjeHnsa kpeauta)®

1. OBLWME NOJTOXXEHUA

1.1. HacTtoswee lMonoxeHne o nopsigke BbiNycka M 06CNyXunBaHMS 6aHKOBCKMX KapT C
JMMUTOM KpeauToBaHust B Dc-bu-Aih bank OO0 (O6wue ycnoBus npeaoctaBieHuns
KpeguTa), Mopsaok (obwme ycroBusl) MCMNoJsIb30BaHns 6aHKOBCKMX

KapT/anbTepHATMBHbIX NJATeXHbIX HOocuTenen B 3c-bn-Ain banHk OO0 (lMpunoxeHue
N3 k Ycnosusim KbO), NHamBuayanbHbl€ YC/IOBUSA KpeaAUTOBaHUS M 3asiBIeHUE Ha
BbIMyCK 6aHKOBCKOM KapTbl C JIMMUTOM KpeaAuTOBaHWS B COBOKYMHOCTU SIBASKOTCS
3aKN4vYeHHbIM Mexay KnneHtom n baHkom [1oroBopoM KpeaAnTHON KapThbl.
MonoxeHne onpeaenseT NoOpsAoK BbiNycka M obcnyxuBaHMa 6aHKOBCKMX KapT C
JIMMUTOM KpeauTOBaHMA U perympyet OTHOLWEHWS, BO3HMKAKLWME B CBA3U C 3TUM
mexay KnneHtoMm n baHkoM.

1.2. OTkpbiTe, ob6cnyxmBaHme wn 3akpbite Cdeta KapTbl pernamMeHTMpyeTcs
MonoxeHnem (06LWNMKN YCITOBUSIMU) OTKPLITUS, 0B6CNYXXMBAHUS N 3aKpbITUSI CYETOB B
3c-bn-An bank OO0 (MpunoxeHne N21 k Ycnosusam KBO) c yyetom ocobeHHocCTeR,
M3NOXEHHbIX B Hactoswem [lonoxeHun, wn B [opaake (obWKnx yCnoBUSX)
NCNONb30BaHNA 6aHKOBCKUX KapT/afbTepHaTUBHbIX MaaTeXHbIX HOCuTenen B 3c-bu-
Ain Bank OOO (lMpunoxeHne N°3 k Ycnosuam KBO).

1.3. Bo BceM, 4TO He yperynupoBaHO HacToAwMM [llonoxeHneMm n EoMHBIM [OroBOPOM,
BbaHk M KnueHT pyKOBOACTBYHTCS AEMCTBYHOLWMM 3aKoHOAaTeNnbCTBOM Poccuiickoi
depepauymu.

1.4. MOHATUSA U TEPMUHbLI, NCMOJIb3YEMbIE B HAcToswWweM [MoNoXeHUN, NPUMEHSAIOTCA B TOM

3Ha4YeHMN, B KaKOM OHM WCMNOMb3YITCA B 3aKoHodaTenbCTBe Poccuinckomn
depepaumn, HopMaTMBHLIX akTax baHka Poccum, a Takxke B Ycnosusax KBO, 3a
WUCK/TIOYEHMEM CNeayoLwmxX:
Fpeitc-nepuop (J/IbroTHbliA NPOLEHTHbIA Nepuoa KpeauToBaHUA) — nepuos, B
TeyeHne KoToporo KnueHT npu cobnwogeHun npasun Bo3Bpata 3a40/KEHHOCTM Mo
KpeanTy, ycTaHOBNEHHbIX WHAMBMAYANbHbIMU YCIOBUSAMW KpPEeaUTOBAHUS, MOXET
NoONb30BaTbCA  KpeaAUTHbIMM  cpeacTtBamMm 6e3  ymnaTtbl NpPOUEHTOB 33 UX
NCrnonb3oBaHue.
penc-nepunog npeactasnser coboli COBOKYMHOCTb MNOCNeAoBaTeslbHO Creayowmx
ApYyr 3a apyrom PacueTHoro u NnatexHoro nepmonos;
3anosmkeHHOCTb No Kpeauty - octatok cyMmbl KpeauTta, noanexaliein Bo3BpaTy
Kpeautopy. BkntoyaeT B cebs:
CpouHyl0 3apo/mHKeHHOCTb no Kpeauty - octatok cymmbl KpeauTa,
noanexawen Bo3BpaTy KpeamTopy, CpoK nMoraweHumss KOTOpoh B
COOTBETCTBUU C ycnoBusaAMM [loroBopa He HaCcTynun;
MpocpouyeHHYI0 3aA0/IXKEHHOCTb no Kpeaumty - 0CTatok CyMMbl
KpeaunTa, noanexauwen Bo3BpaTy KpeamTopy v He mnoralweHHOn B CpOKMW,
yCTaHoBJIeHHble [JOroBOpOM;
CpO4YHYO 3a[0/IXKEHHOCTb MO MPOLEeHTaM — MNpPOLEHTbl, HAaYUCEHHbIE
Ha ocTtatok Cpo4yHOM 3a40/HKEHHOCTM no KpeauTy, CpPOK nMoraweHus
KOTOPbIX B COOTBETCTBUU C YCNOBUAMMK [loroBopa He HACTynun;
MpocpoYeHHY0 3af0J/IXEHHOCTb O MnpoueHTaM - [POLUEHThHI,

8 NeicteyeT ana KapT, BbinyweHHbIx 4o 01 Hos6ps 2019 roaa.
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2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

HayncneHHble Ha ocTaTok CpoyHOM 3agos/mKeHHOoCTM no KpeauTty, He
noraweHHble B CPOKU, YCTAHOBNEHHble [1JoroBOpPOM;
HeycToMKy - npoueHTbl, Ha4yUC/eHHble Ha ocTaTok [lpocpoyeHHOM
3a40/KeHHOCTN No Kpeauty;
MHamBuayanbHble YC/I0OBUS KPEAUTOBaAHUA — COCTaBHas M HeoTbeMSIeMas 4vacTb
JoroBopa KkpeauTHOW KapTbl, dopMmupyeMass WHAMBUAYAJIbHO AN KaX[oro
3aeMwWnKa M coaepxkawas OMNMCaHWEe CYLLeCTBEHHbIX YCNOBUMI MpeaoCcTaB/ieHns
KpeauTta, Tpebytowas cornacoBaHus 3aeMuinka n baHka.
Kpeautop - baHk, Kak npeaoctaBnsaowas wan npeaoctaBmeLllas notTpebutenbckuin
KpeaumT KpeauTHas OpraHmsaums, a Takxe Auuo, nony4ymseliee npaso TpeboBaHMa K
3aeMWKNKy no A[oroBopy noTpebuTtenbckoro Kpeauta B Nopsake  YCTYMNKW,
YHUBEpCasnbHOro npaBonpeemMcTBa MaM npu obpalleHMn B3bICKAHMS Ha MMYLLECTBO
npasoobnagarens;
NnMmnut KpeanToBaHUs - MaKCuUMasibHas CyMMa, yCTaHaB/nMBaeMas
NHomBuayanbHbIMM YCNOBUSIMM KpeaAWTOBaHMSA, B MNpeaenax KOTopoh baHk npwu
cobnogeHnn pexunma noraweHus 3afos/HKeHHOCTH no KpeauTy npepocTasnser
KnneHTy KpeaouTHble cpeacTBa A1 COBepLleHMs onepaumii C UCMOoNb30BaHMEM
6aHKOBCKOW KapThl;
MuHMManbHbIA MJIaTeX — 4acTb CyMMbl obsizaTtenbHoro nnatexa no Kpeauty,
noasiexatlias noraweHuto B TedyeHume MNnatexHoro nepmoaa.
MWHUMaNbHbLIN niaTex paccuunTbiBaeTcs no dopmyne, yKa3aHHoM B
NHomBuAyanbHbIX  YCAOBUSX KpeaAUTOBaHMA, W BKA4YaeT 4YacTtb CpouHon
3a40/MKeHHoCcTn no  KpeawuTy, onpeaeneHHOM Ha JdaTy OKOH4YaHusa PacuyeTHoro
nepuoga nm CyMMy HauduCieHHbIX 3a PacyeTHbIM nepuog NpoueHTOoB;
Mnate>xHbIW nepuopa - nepuos, YCTaHOBJMIEHHbIN ANS MoraweHus MMHMManbHOro
nnatexa. MiamepsieTcsa B KaneHaapHbIX OHSAX;
PacueTHbI® nepuoa - Mepuoa, 3a KOTOPblA OCYLLECTBASIETCS HauUCNeHue
MPOLEHTOB, MNoAJeXalinx BKIKYEHUIO B pacyeT MuHMMaAnNbHOrO naartexa.
N3mepseTcsa B KaneHAapHbIX AHAX.

OOroBOP KPEQUTHOMN KAPTbI

Mopsaaok 3ak/o4eHns

JoroBop KpeauTHOW KapTbl 3akal4aeTcs B NopsaaKe, YCTaHOBSIEHHOM YCOBUSAMMU

KBO pgna [JorosopoB 6aHKOBCKOrO npoaykta, C y4yeToM ocobeHHocTeln,

npeayCcMOTPEHHbIX HacToswmM MNMonoxeHnem.

KnMeHT MMeeT BO3MOXHOCTb 3aKJl4ynTb [JOroBop KpeauTHOW KapTbl TOMbLKO Mpu

Hannumn pencreytowero EamHoro pgorosopa uaM OAHOBPEMEHHO C 3aKOYeHUEM

EanHoro gorosopa.

Jorosop KpeauMTHOW KapTbl SBASETCS HEOTbeMsieMON 4YacTbto EAMHOro goroesopa u

He MOXEeT paccMaTpuBaTbcs 060cobneHHO oT EAMHOro A0orosopa.

MpeanoxeHne KnueHTa o0 3akniouveHMn [orosBopa KpeauTHOM KapTbl MOCTynaeT B

BaHk ogHMM M3 creayrowmx cnocobos:

a) B Buae 3asBku, opOpPMJSIEHHON B 3/IEKTPOHHOM Buae m nognucaHHon ACI
KnueHTta, u4epe3 YpaaneHHble KaHanbl 06CNAYyXWBaHUA C MNpPUMEHEHUEM
cpeacts [WMCTaHUMOHHOW ayTeHTuduKaumn, npeaycMoTpeHHbiX EAMHBbIM
AOroBOpoOM;

b) B BMAE MMWCbMEHHOro 3asBneHusl, opOopMAEHHOro Ha 6yMa>KHOM HocuTene
no ¢dopmMe, ycrtaHoBneHHol baHkoM, B OTpeneHunm baHka, copepxallero
CcobCcTBEHHOPYYHYIO noanucb KnuneHTa.

Odepta baHka B Buae WHAMBUAYaNbHbIX YCIOBUA KPeAUTOBAHMSA MOXeET ObiTb

nepegaHa KnueHTy B 3N1eKTpPOHHOM Buge (Npu Hannumu y baHka TexHW4ecKom

BO3MOXHOCTM): AOCTyNHa eMy Ans o3HakomneHums nmbo Ha Calite baHka, ecnu B

baHk noctynuna 3asBka ¢ Cawmta baHka, nmbo B Cucreme «2c-bu-Ain baHk

OHnann».

Mectom nony4vyeHuna 3aemuwmnkom ocdeptbl BaHka cuntaercs OtaeneHue baHka,

pacnonoxeHHoe no agpecy: 125315, r. MockBa, JIEHUHrpagCKkM NpPOCMNEKT,

AOM 72, xopnyc 2, kopnyc 4.
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2.1.5.

2.1.6.

2.1.7.

2.2,
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.3.
2.3.1.

KnueHT BnpaBe coobwutb BaHKky O cBOeM cornacumM Ha nonydeHuve 6aHKOBCKOM
KapTbl C JIMMUTOM KpeauMTOBaHUA Ha YCNOBUSX, YKasaHHbIX B WMHAMBUAYANbHbIX
YyCNIOBUSIX KpeauToBaHusl, B TeuyeHume 5 (nATn) paboumx gHen co AHS NoJsydeHus
odepTbl baHka.

BaHk He BnpaBe M3MeHATb B OAHOCTOPOHHEM Mopsiake npeanoXxeHHble KnueHTy
NHamBmayanbHble yCI0BUS KpeamToBaHnsa B TedeHne 5 (nsatn) paboumx gHen co AHSA
nx noayyeHmns KnmeHTtom.

JloroBop KpeauTHOW KapTbl CYMTAETCH 3aK/tlOYEHHbIM, ecnu KnaneHT npenoctaBui
OOKYMeHTbl, Heobxoaummble Ans OTKpbiTMA Cueta KapTbl, M Mexay CTOpPOHaMu
JoroBopa poCTUrHyto corjacMe no  BceM  UMHavBuAyanbHbIM  YCNOBUSM
KpeanToBaHUs.

Cornacne KnueHTa BbipaxaeTcsd NOCPeACTBOM  noanucaHnsa  (NpocTaBreHus
KnneHtoM co6CTBEHHOPYYHOW MOAMUCK) 3asiBJIEHUSI HA BbiMyCK 6aHKOBCKOW KapTbl C
JInMnTOM KpeauToBaHmsa u MHaMBMAYyanbHbIX YCNOBUIA KpeanTOBaHMUS.

Cornacme baHka BblpaXaeTcsd nocpeacTBOM OTKpbITMA Ha uMMA KnuneHta Cueta
KapTbl.

Cuer KapTbl OTKpbiBaetcsa B Aaty AKTMBaumm 6aHKOBCKOW KapTbl C JIMMUTOM
KpeanTtoBaHusa (panee — Kapra).

KnneHT ob6s3aH aktmBupoBaTb KapTty B TedueHme 30 (Tpmauyartu) KaneHpapHbIX
AHEeW C aaTbl noanucaHus MM NHauBMAyanbHbIX YCNOBUMA KpeauToBaHus. Ecnu B
YCTaHOBSIEHHbIN CPOK KnneHT He akTuBmuposan KapTty, To JoroBop KpeanTHOM KapThl
CUMTaeTCa He 3aK/IHYEHHbIM.

[aTtol 3aknyeHns [orosopa KpeauTHOM KapTbl SBASETCA gata oTkpbiTusa Cuyeta
KapTbl.

MopsaaoK N3SMEeHEeHUs YCJIOBUNA

N3MeHeHnss B [lOroBop KpeauTHOM KapTbl BHOCATCA B NOpsAKe, YCTAaHOBIEHHOM
Ycnosusmn KbO ans JoroBopoB 6aHKOBCKOrO MpoAyKTa, C YYETOM OCOHBEHHOCTEN,
NnpeayCMOTPEHHbIX HacTosaLWmMM MNonoxeHnemM.

Ycnosua [orosopa KpeaMTHOW KapTbl, WU3/I0XEHHble B HacTosweM [MonoxeHun, B
Mopsake (06wmMx ycnoBuaX) MCNONb30BaHUSA 6aHKOBCKUX KapT/anbTepHaTUBHbIX
naaTtexHblX HocuTenen B 3c-bu-An Bank OO0 (Mpunoxenne N23 k YcnosusaMm KBO)
MOryT OblTb M3MeHeHbl bBaHKOM B OOHOCTOPOHHEM rMOpsiAKe MNoCpeacTBOM
pa3sMmelleHmna Ha CainTe baHka HoBoW pepakumu Ycnosuin KBO, BKAKO4Yas Hactosiwee
MonoxxeHue.

BaHk nHdopmupyet KnmeHta 06 naMeHeHMAX M AOMNOSIHEHNAX, BHOCUMbIX B YC/I0BUSA
KBO, Bknto4yas Hactoswee lMonoxeHue mn(nnu) Tapudbl nocpeacTtsoM nybankauum
nepeyncneHHblXx AOKyMeHTOB Ha Calte baHka He MeHee uyeM 3a 5 (naTb)
KasleHAapHbIX AHEW [0 [aTbl, C KOTOPOM W3MeHeHus BCTymnakwT B cuny. [artomn
nybnukaumMm ykasaHHon nHdbopMaumn cyMTaeTcsa AaTa ee nepBoro pasMelleHus Ha
CanTe BaHka.

YcnoBua [oroBopa KpeaAWTHOM KapTbl, U3N0XeHHble B NHAMBMAYaNbHbIX YCIOBUAX
KpeanToBaHUs, U3MEHSAITCA N0 COorflacuio CTOPOH MNOCPEACTBOM  3aK/o4veHus
OOMONHUTENbHbIX CcornaweHn K [oroBopy KpeamTHOW KapTbl, €C/iu WHOe He
npeaycMoTpeHo NHameuayanbHbIMU YCAOBUSAMN KPEAUTOBAHMUS.

B TOM cnyuae, ecnum WHAUMBMAYaANbHbIMU YCNOBUAMW KpeauToBaHUA bBaHky
npeAoCTaBNeHO MpaBoO MpPpUM  HACTYMJIEHUW oOnNpefeneHHbIX CO6bITUI  U3MEHATb
oTaenbHble napaMeTpbl Kpeauta, TO bBaHk yBegomnder KnueHTa 0 TakuxX
NU3MeHeHUsx crnocobom, cornacosaHHbiM ¢ KnneHToM B UHAMBUAYANbHbIX YCI0BUSX
KpeamToBaHusa. B Takmx cnydasax 3akiodeHne AOMONHUTENbHOro CcorfalleHus K
JloroBopy kpeauTHON KapTbl He TpebyeTcs.

Ecnn KnneHT He cornaceH ¢ BHOCUMbIMM BaHKOM uW3MeHeHuasMM B [orosop
KpeauTHOM KapTbl, TO OH 06s3aH A0 JAaTbl BCTYMJIEHUS B CWUY W3MEHEHUn,
yKasaHHbIX B M.2.2.2 1 nN.2.2.5 HacTtoswero [lonoxeHuns,, pactoprHyTb [orosop
KpeauTHoM KapThl.

Cpok aeicTBua porosopa
Cpok peiictBus [loroBopa KpeAWTHOW KapTbl ycTaHaBnamBaeTcs UHAMBMAYaNbHbIMU
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2.3.2.

2.3.3.

2.4,

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

yCNOBUSAMU KpeauTOBaHMUS.
JloroBop KpeauTHOW KapTbl CcYUTaeTca nepeodOopMSIeHHbIM Ha HOBbIA CPOK
(NpONOHIrMPOBaHHLIM) npu HacTynaeHum cobbiTni, onpeneneHHbIX
NHanBMAYyanbHbIMU YCNOBUSIMU KPEANTOBAHMS.

BaHK nNpu HannMuMm TEXHUYECKOM BO3MOXHOCTM wuHdbopMupyeT KnmeHta o
nponoHraumMn  [loroBopa KpeouMTHOWM  KapTbl  MOCPeACTBOM  OTMpPaBKM  Ha
3apernctpmpoBaHHbIii HoMep TenedoHa CMC-yBegomsieHus.

Mopsiaok pacTop)keHus

JloroBop KpeauTHOW KapTbl MOXeT OblTb pacTOprHyT Mo WMHUUMaTMBe nbon mn3
CTOpPOH, B C/iy4dasX, NpeayCMOTPEeHHbIX AeNCTBYHLWMM  3aKOHOAATeNbCTBOM
Poccuinckon depepaunn, B rMopsaake, ycraHoBsieHHOM Ycnosusamm KBO ans
JoroBopoB 6aHKOBCKOro npogykTa, C y4YeTOoM OCOBeHHOCTeN, npeayCMOTPEHHbIX
HacToAWwmMM lMonoxeHuem.

KnueHT B 060 MOMEHT MOXET pacToprHyTb [OroBop KpeauTHOW KapThbl
nocpeacTBOM npefocTtaBfeHns B baHK 3asdBfeHMa 0 pacTopXeHuu [orosopa
KpeauTHOWM KapThl.

KnneHT nMeeT BO3MOXHOCTb nepenaTtb B baHK 3asBneHne o pactopxeHuun [Jorosopa
cnepytouwmmm cnocobamu:

a) B 3J/IEKTPOHHOM Buae uyepe3 Cucremy «3Ic-bBu-Ain bank OHnamH» (npwu
HanMumm y baHka TEXHMYECKOW BO3MOXHOCTU);

b) Ha 6byMa)kHOM HocuTene B OTtaeneHue baHka;

c) Ha 6yMa)xHOM HocuTene 4yepes MNouty Poccum Npu ycroBum HoTapuasbHOro

3aBepeHUs NoAnncK Ha AOKYMeHTe.
Mo dakTy npuvema 3asaBfieHMs O pacTopXeHun [JoroBopa KpeauTHOW KapTbl BaHk
npekpawaetr paencrtene OcHOBHOWM W Bcex [onosHuUTenbHbIX KapT (6nokupyet
KapThbl), BbIMYLWEHHbIX KnneHty ans OCyLLeCTBNEHUS onepauumn rno
cooTBeTcTBYtoweMy Cuety Kaptbl. KapTbl 6n0KupyloTCS He no3gHee AHe,
cnegytowero 3a AHEM nocTynsieHns oT KnaneHTa 3asBneHus O  pacTopXKeHuu
JloroBopa KpeanTHON KapThbl.
JloroBop KpeaWTHOW KapTbl CYMTAETCHA PacTOPrHyTbiM MO MHUUMaTUBe KnneHTa He
nosaHee pabouero AHs, cneaywouwero 3a AgHeM nojdadn B baHk 3aaBneHus o
pacTtopxeHun [orosopa (ecnm WMHOWM CpOK pacTopxeHus [orosopa He YyKasaH
KnveHTOM B  3asBfeHMM), W TMNpU  YC/JOBUMWM  OTCYTCTBMS  HemnorallueHHOWn
3a[0/KEHHOCTM No  AoroBopy W(MAM) HesaBepLeHHbIX pacyeToB MO paHee
coBeplleHHbIM onepaumaM (TpaH3akumsaMm).
Mpn Hanuuum 3aasneHus KnueHTa O pacTtopXeHum [loroBopa KpeaUTHOM KapTbl
baHk BnpaBe cnucaTb c nwboro Cyeta KnueHTa, 3a ucknwdeHnem Cuyeta Bknapa,
OTKpbITOro u(nnu) obcnyxmBatowerocs B pamkax EAMHOro gorosopa, AeHEeXHble
cpeacTtea B 06beMe, He06X0AMMOM A1 NoraweHns 3a40/KEHHOCTU Mo A4OroBOpY.
Ecnn uHoe He onpepeneHo KnueHTOM B 3asBNeHMM O pacTtopXeHunm [orosopa
KpeaAuUTHOM KapTbl, OCTaTOK COOBCTBEHHbIX LEHEXHbIX cpencTB Knnmenta Ha CueTte
KapTbl nepeBoantcs baHKoM Ha TeKyLlKW cUYeT, OTKPbITbIN B BantoTe Cyeta KapTbl, B
TeueHne 7 (cemMu) kKaneHpaapHbIX JHEN C AaTbl NOAYYEHUS 3asiB/EHUsA O
pacTtop>eHun [loroBopa KpeauTHOW KapThbl.
baHk BnpaBe B 060N MOMEHT pacToprHyTb [OroBop KpeauTHOM KapTbl B
OOHOCTOpPOHHEM nopsgke (C npeaBapuUTesibHbIM  MUCbMEHHbIM  yBeAOMJIEHUEM
KnneHta) B chny4dasax, nNpeaycMOTpPeHHbIX 3akoHoZaTesnbCTBOM  Poccuimnckoin
®depepauumn, a Takxe:

a) B Cny4dae npepocrtaBneHmss KnmeHToM HepocToBepHon MHBOpMaumu, B TOM
yncse KOHTaKTHON MHdopMaunm;
b) B cnydae ecnm KnueHT He nonb3oBancs Kapton B TedeHue 6 (wecrtm)

MecsueB, npeawecTByOWMX MepeBbinycky KapTbl npu  OTCYTCTBUMU
3a0/1KEHHOCTU N0 A0OroBOpPY;
C) B Cny4yasx HeucnosiHeHus KnueHToM cBomx obsasatenbcts no [orosopy
KpeanTHOM KapTbl, BKAOYas MHamBuayanbHble yCNOBUS KpeanToBaHUS.
C MoMeHTa HanpaBneHus BaHKOM MWCbMEHHOr0 YBEAOMJIEHMS O pacTOpXEHUU
JorosBopa KpeanTHon KapTbl baHk ocywecTenseT 6n1oknpoBKy Bcex KapT (OCHOBHOWM
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2.4.8.

2.4.9.

2.4.10.

2.4.11.

3.1.

3.2.

3.3.

3.4.
3.5.

3.6.

3.7.

3.8.

3.9.

4.1.

4.1.1.

n [JONONHMUTENbHON), BbiNYLWEHHbIX B paMKax [JoroBopa KpeanTHOWM KapThbl.
YBegoMmneHne o pacTopxeHuu [loroBopa KpeaMTHOM KapTbl AO/HKHO cCoaepXaTb
nHdopMaumio 0 pasMmepe 3a40/KEHHOCTM MO  AO0roBOpy, PacCCUUTaAHHYH B
COOTBETCTBUWU C AENUCTBYOWMMU Tapudamm no coctosHuio Ha gaTty OdwuumanbHoro
yBEeAOM/IEHUS.

Ecnu 3ag0mxkeHHOCTb, YKka3aHHas baHkoM B yBegoM/ieHMM 0 pacTopXXeHun [Jorosopa
KpeanTHON KapTbl, He 6yaeT noraweHa KnneHToM A0 AaTbl pacTtopXxeHus [orosopa
KpeanmTHoOn KapTbl, KnneHT cornawaetcs C TeM, 4To baHK BnpaBe B3biCKaTb
3a[0/DKEHHOCTb B MCKOBOM/YyNpoOLEeHHOM/NMPUKa3HOM nopsake B cyaebHbix opraHax,
YKasaHHbIX B NHAMBMAYaNbHbIX YCNOBUAX KpeauTOBaHUA, B0 nyTeM y4YuHeHus
WCNOMHUTENbHON HAANMCKM HOTapuyca Ha [loroBope KpeouTHOM KapTbl B
COOTBETCTBMM C TpeboBaHUSAMM [ENCTBYIOWEro 3akKoHogaTenbctBa Poccuinckoin
depepaumnmn.

OcTaTok CO6CTBEHHbIX [AeHeXHbiXx cpeacts KnueHta Ha Cuete KapTtbl nocne
pacTtopXeHus [oroBopa KpeauMTHOW KapTbl Bblgaetcsa KaneHTy HanuyHbiMM nmbo
nepeuncnaeTcs no pekBU3WTaM, YyKas3aHHbIM B COOTBETCTBYHOLWEM MUCbMEHHOM
3agasneHun KnueHra.

Mocne pactopxeHusa [orosopa KpeanTHoOn KapTbl CueT KapTbl 3aKpbliBaeTcs.

BAHKOBCKASA KAPTA C IMMUTOM KPEOAUTOBAHUSA

Boinyck u obcnyxmBaHne 6aHKOBCKOM KapTbl C JIMMUTOM KpeauToBaHUS
OCYLLEeCTBASETCS B COOTBETCTBUM C MNopsAakoM (06WMMM yCnoBmsaMM) NCNOSb30BaHMS
6aHKOBCKUX KapT/anbTepHaTUBHbIX MNaTeXHbIX HocuTenen B Dc-Bu-An Bank OO0
(MpunoxeHne N23 k Ycnosusam KBO) c yuyeToM 0COBEHHOCTEN, M3/I0XEHHbLIX B
HacToswemM lonoxeHnn.

baHk BbinyckaeT Kapty Ha uMma KnueHta - [Adepxatena KapTbl TO/NbKO B Cliy4yae
NPUHATUSA MONOXUTENBHOIO pelleHns O 3akadeHnn [loroBopa KpeauTHOW KapTbl U
npenoctasneHnn KnueHty KpeauTa. [lpoueaypa Bbinycka KapTbl onpegensercs
BaHKOM.

Tun Kaptbl, BkAtodasa lnatexHyl cucteMmy, KnneHT BblbMpaeT CcaMoOCTOSTENbLHO B
MOMEHT 3arnosIHeEHNS 3asBKU.

JononHuteneHble KapTbl BbINYCKATCSA TOIbKO Ha nMsa Bnagensua Cueta KapTbl.
Onnata ycnyr 3a BbiNyCK U o0b6cnyxuBaHne 6aHKOBCKOM KapTbl C JIMMUTOM
KpeauToBaHus, BK/AlOYAA  onepauuMm C  WUCMNOSIb30BaAaHMEM  3TOM KapTsbl,
OCYLLeCcTBAsSIETCS B COOTBETCTBMM C Tapudamu, pgencteyowmMmn B baHke ang
COOTBETCTBYIOLLErO KAPTOYHOrO NPOAYKTa.

Ncnonb3oBaHne KapTbl B YaaneHHbIX KaHanax 06CnyXuBaHUS OCYLLECTBASETCS B
cooTBeTcTBMM C [Mopsakom (06WwMMKM yCNoOBUMSMKW) NpenocTaBfieHUs yCnyr uyepes
yAaneHHble KaHanbl obcnyxuBaHusa B Oc-bu-Aih BanHk OOO (lMpunoxeHue N°2 k
Ycnosuam KBO).

Onepaunmn no CueTy KapTbl OCYWECTBAAKTCA B COOTBETCTBUM C MpaBuiamu,
YCTaHOBNEHHbIMWM HacTosawmM [lonoxeHmnem, Ycnosuamu KBO, Bknatoudasa [lMopsagok
(obwue ycnosmsl) NnpeaoctaBneHns ycayr no nepeBoay AEHEeXHbIX CpeacTs B Dc-bu-
Ain bank OO0 (MpunoxeHune N°5 k Ycnosusam KBO).

baHk nepepaet Lepxatento Kapty nmbo B OTtaenenHmn baHka, nmbo npm Hanmuum
oTaenbHoro cornacus KnneHrta, oopMsieHHOro B NMMCbMEHHOM opMe — Mo ajgpecy,
cornacoBaHHOMy B MWHAMBMAYyaNbHbIX YCNOBUAX KpeauToBaHusA. dakT nepenauyu
KapTbl nogTBepxgaetcs pacnuckon KnnenTta B nonydeHumn Kaptbl.

Mo Cuety KapTbl paspelweHbl aobble pacxogHble onepauuu, BbIMOSHEHHbIE C
nucrnonb3oBaHMeM KapTbl, a TakXe nepesoAbl U MaaTeXu, BbIMOSIHEHHbIE HAMPAMYHO
co Cuyera.

OBLUMUE YCNOBUA KPEAUTOBAHUA

Mopsaok npepocraBneHns u noraweHma Kpeauta. PacuyetHbin wu
Mnate>xHbIW Nnepuoabl
B cnyyae OTCYTCTBMA WM HEAOCTATOUHOCTU AeHeXHbIX cpeacTB Ha CuyeTe KapThl
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4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

npu coeeplieHun [epxatenem onepaumii ¢ ucnonb3oBaHnem Kaptbl (PekBU3nTOB

KapTbl) KnueHTy B npegenax ycTaHOBNEHHOro baHkoM JluMuTa KpeauTtoBaHus

npepoctasnaetca Kpeant B dopme OsepapadTa ANs OCYLUECTB/EHMS pacHeTHbIX

onepauun, 3a NCKIKYEHMEM onepaumini No noraweHnio 3aa0keHHOCTM no KpeguTy.

CyuwiecTBeHHble ycnoBusa npegoctasneHns Kpeauta, B TOM 4yucne pasmep Jiumuta

KpeauToBaHUA U NOPAAOK €ero W3MeHeHusd, onpeaensTcs WHAMBMAYaNbHbIMU

YCNOBMSIMM  KpeauTOBaHUS, SBASIOWMMUCA HeOoTbeMseMoM JacTtbio [lorosopa

KpeaAnTHOWN KapThbl.

Bblgaua Kpeauta ocywecTsnigeTcs NocpeacTBOM 3a4UCTIEHUSA AEHEXHbIX CpeACTB Ha

Cuet KapThl.

MoraweHune (Bo3BpaT) Kpeauta ocyuwecrtBnsaerca B 6e3HasM4YHOM Mnopsake MNyTeMm

CrncaHns AeHexHbiX cpeacte co Cyeta KapTbl B gaTy OKOH4YaHusA [naTexHoro

nepunoga, onpegeneHHoro B n.4.1.9 HacTosawero [lonoxeHuns, a B chay4ae

otcyTcTBUA Ha Cuete KapTbl HeobxoamMon cyMmbl — c nwboro Cueta KnuneHTa (3a
ncknodyeHmem Cueta Bknaga), oTkpbiToro m(unm) obCcnyXuBarwerocs B paMKax

EanHoro gorosopa.

B uensax noraweHumsa 3af0/HKeHHOCTM o  KpeamTy paccyuTbiBaeTcs CyMMa

MunHUManbHOro Nnartexa v yctaHaBnmealoTcsa PacueTHbIn 1 MnaTtexXHbin nepuoabl.

MWHMManbHbIN NAaTeX paccyMTbIiBAETCA B AaTy OKOHYaHus PacyeTHOro nepuoga.

MepBbiii PacueTHbIV Nepuoa HaunHaeTCs C AaTbl COBEPLUEHUS MepPBOW pacuyeTHOM

onepauun (TpaH3akuun), BbINOJHEHHOW TMOMHOCTbID WM YacTUYHO 3@ cyeT

npeaocrtasneHHoro Kpegura.

AaTta okoH4YaHua PacuyeTHOro nepuopaa:

4.1.7.1. B obweM cnyyae paTtoh OKOH4YaHums PacueTHoOro nepuoga siBNseTtcs parta,
paccumTaHHasa no cneaywouwen popmyne:

a) ecnn paTta Hadvana PacuyeTHoro nepuoga npuxoauTtcs Ha nwbon mecsau,
KpoMe aekabps: «4ncno gatbl Hadvana PacueTHoro nepuoga».«Mecsal AaTbl
Hayana PacuyeTHoro nepuona+1».«roa naTtbl Hadana PacyeTHoro nepuona»
— 1 AeHb;

b) ecnu paTta Hadana PacuyeTHoro nepuoga npuxoamTcs Ha Aekabpb: «4ncno
paTbl Havana PacuyeTHOro nepuoja».«sHBapb».«rof Aatbl Hadana
PacueTHoro nepmnoga+1» — 1 aeHb;

4.1.7.2. ecnn Ha4dano PacuyeTHoro nepuoga Bbinagaetr Ha 31 uucnio, TO Aparton
OKOH4YaHusa PacuyeTHoro nepuopa 6yaeTr nocnegHuin AeHb crepylowero
Mecsaua;

4.1.7.3. ecnn Ha4dano PacuyeTHoro nepuoga Bbinagaet Ha 29,30 aHBaps, To AaTa
OKOH4YaHus PacyeTHOro nepmoaa nepeHocuTcs Ha 28 despans;

4.1.7.4. ecnn paTta OKOHYaHus PacueTHOro nepuoga BbiNadaeT Ha BbIXOAHOW MU
npasgHW4YHbIN OEHb, TO OHa NEpPEeHOCUTCS Ha nepBbin paboynMin aeHb,
cneayouwmn 3a 4aTOM OKOHYaHMs PacyeTHOro nepnoaa;

4.1.7.5. B cny4ae nepeHoca AJaTbl OKOHYaHMA Tekyuwlero PacyeTHoro nepuoda Ha
HEKOTOpOe KOJIMYECTBO Mpa3fgHMYHbIX/BbIXOAHbIX AHel (panee - «k»-
AHeW), AaTa Havana cneaylowero PacyeTHOro nepuoga TakXe cMmellaeTcs
Ha «k»-gHel Npun aTOM:

- COXpaHseTCs paBeHCTBO: AaTa Hadana cnegywouwero PacyeTHoro nepuoga
COOTBETCTBYET JaTe OKOH4YaHusa  Tekywero PacyeTHoro nepwuoaa,
YBENMYEHHOM Ha OAWH LEHb;

- JaTa OKOHYaHus cregytowero PacyeTHoOro nepmoga He M3MeHsIeTCs, TO eCTb
CMelleHne Ha «k»-gHen He BbIMonHSaeTCs.

Mnate>kHbI Nepuoa HauMHaEeTCs CO AHS, C/leAylowero 3a AaTol OKOH4YaHus

PacueTHoro nepunogaa.

Aata okoH4yaHua [natexxHOro nepuoaa - pacyeTHOe 3Ha4YeHue 4ucna,

OTCTOSALWEro OT AaThl Hayana lMnatexHoro nepmoja Ha 3afaHHY0 BEMYNHY B OHSX.

OnutenbHoCTb lnaTteXxHoro nepuoga onpeaenserca MHAMBUAYaANbHbIMU YCNOBUAMMU

KpeauToBaHUA.

Ecnn paTta OKOHYaHus [naTexHoro nepuoaa BbiNagaeT Ha MpasgHUYHbIN UK

BbIXOAHOM AEHb, TO OHa MEPEHOCUTCS Ha NepBbIn pabounin AeHb, cneaywWMi 3a

[ATOMN OKOHYaHu4 MNnaTtexHoro nepuoaa.
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4.1.10.

4.1.11.

4.1.12.

4,1.13.

4.1.14.

4.1.15.

4.2.
4.2.1.

KnueHT 0653aH B TeuyeHume [naTexHoro nepuoga noracuTb 3aA40JIKEHHOCTb MO
Kpeauty B cyMMe He MeHee CyMMbl MUHMManbHOro nnaTtexa, B NPOTUBHOM Cly4vae
MWHMMaNbHbIN MNNAaTeX CYUTAETCA MPOCPOYEHHbIM, M BaHK Bnpase HadunucAUTb
HeycToliky, npeaycMOTpeHHYl0 WHAMBUAYANbHBIMW  YC/IOBUSIMM  KpeaAWUTOBaHUS
n(nnn) Tapmudamn.

CyMMa npowussegeHHoro KnMeHToM nnartexa B uendx rnoraweHusa 3a40/HKEHHOCTH Mo
[OroBOpy B C/lyyae, €CNM OHa A0CTaTOYHa A/ MOJIHOrO MCMOSIHEHUS 0653aTenbCTB
Knnenta no Kpeauty, norawaeT 3a4o0/KeEHHOCTb KrnmeHTa B o4epenHocTw,
yCTaHoB/eHHON B N.4.1.13 HacTtosiwero lMosioXeHus, 3a MCKYeHUEeM HeycTonku
(HeycToika B 3TOM cnyyae He B3MMaeTcs).

Mpy NOAHOM noraweHnn 3afdokeHHOCTU no KpeauTy nepBblit PacyeTHbIn nepuog
paccyUMTbiBAaeTCsa 3aHOBO MO npaBwunaMm, onpegeneHHoiM B n.4.1.6 HacToswero
MonoxxeHus.

NHdopMauna o pasMepe Tekywero MumHuManbHOro nnartexa goBoanTtcs baHkom ao
cBegeHnsa KnueHta B coctaBe Bobinuckm no Kapte wu(unnm) CMC-yBeaomneHwus,
oTnpasnsgeMoro baHkoM Ha 3aperucTpupoBaHHbIn HOMep TenedoHa KnneHTa.
NHdopmaumnsa, npepgycmoTpeHHas n.5.4.5 HacTtosdwero T[lonoXeHns,, A0OBOAUTCS
baHkoM pno cBegeHmsa KnueHTa € wucnonb3oBaHuem CucrteMmbl «3c-bn-An baHk
OHnaiH» Ha 6e3B03Me34HOMN OCHOBE.

Cymma npoussegeHHoro KnMeHToM naatexa B uensx noraweHusa 3a40/KEHHOCTH Mo
JOroBOpy B C/iyyae, e€CiM  oHa HepoctatoudHa A8 MOMHOr0  MCNOJSIHEeHUS
obsizatenbctB KnueHta no KpeauTy, norawaeTr 3a40/MKeHHOCTb KnueHTa B
cnepyrouen o4epeaHoCTH:

a) 3a[0/PKEHHOCTb MO NpoLEeHTaM;

b) 3a[10/KEHHOCTb MO OCHOBHOMY AONrY;

C) HeycToliky;

d) MPOLEHTbI, HAYUCIIEHHbIE 3@ TEKYLLNIA NEpuoa niaTexen;

e) CYMMY OCHOBHOIO A0Jira 3a TeKYLWMI Nepuoa naaTtexen;

f) 33a40/PKEHHOCTb Mo KoMmuccusm;

g) 3a40/KEHHOCTb Mo HecaHKUMOHUMpPOBaAHHOMY oBepapadTy;

h) nnaTy 3a HecaHKUMOHMPOBaHHbLIM oBepapadT;

i) WHble  nnaTexwun, npeaycMoTpeHHble  WMHamBuAyanbHbIMM  YC/IOBUSIMU

KpeanToBaHusa u(nnu) Tapudamu.
Mpu noraweHun Cpo4vyHOWM 3ajomkeHHocTM no Kpeamty wu(munu) TlMpocpoyeHHOM
3af0/hkeHHOCTM  no  Kpeauty octatok  gocTtynHoro JlMMuTa  KpeauToBaHus
BOCCTaHaBNMBaETCs Ha CYMMYy MorawleHus.
JOKyMeHTanbHbIM MNOATBEPXAEHMEM npefocTaBneHns wun noraweHua KpeauTa
asnaetca Boinncka no Kapre.
Boinncka no KapTte dopMmpyeTca B 3/1eKTPOHHOM BuAe M AoCcTynHa KnueHwTy ans
O3HaKoMfeHnsa u nevyaTtn yepes Cucrtemy «3c-bu-An baHk OHNanH».
Boinncka no KapTe coaepxuT onepaumu, chHOpMUpPOBaHHbie C WCMOSIb30BaHUEM
OcHoOBHOM M [ONOAHUTENBHOW KapT, a Takxe WHdopMauMio O 3af0/HKEHHOCTM MO
[OroBopy, BKJo4Yas pacwndpoBky 3agomkeHHocTn no Kpeauty m uHdopmauumio o
pa3Mepe MMHMMaNbHOro niaTtexa.
BaHk exeMmecsauyHO B TeyeHuve 3 (Tpex) pabouumx AHEMA CO [OHA OKOHYaHuS
oyepegHoro PacuyeTHOro nepuoga HanpaBnseT Ha 3/eKTPOHHbIM agpec (e-mail)
KnueHta Bbinncky no KapTe B 3M1eKTPOHHOM Buae (MpU Hannumm TexXHUYeCKoMn
BO3MOXHOCTH).
Mpwu HenonydyeHun Boinuckm no Kapte B TeyeHume 10 (AecATn) KaneHAapHbIX
AHEeWM C paaThl, Korga OHa Ao/kKHa 6biTb cdhopMmpoBaHa baHkoM, KnueHT o6s3aH
obpaTnTbCa B KOHTaKTHbIA UeHTp BaHka Ana nonyvyeHus wHoOpMauMm o Cymme
MuHMManbHOro nnaTtexa v gaTte ero onnatbl. Henony4veHue Bbinucku no Kapte He
ocsoboxaaer KnuveHTa OT BbINOJHEHUA UM cBOMX o06s3aTenbctB no [orosopy
KpeauTHON KapThbl.

MopAAOK HAaUUC/IEHUA U NoraweHus npoueHToB no Kpeauty
KOHKpeTHble YC/IOBMS HAUYUCIEHUS M ynnaTbl MPOLEHTOB (pasMep MpOLEHTHOM
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4.2.2.

4.2.3.

4.2.4,

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

CTaBKu, CpPOKW ynnatel W Apyrue YycrnoBus) no npepoctasBneHHoMmy Kpeauty
onpeaenstoTca MHaMBMAyanbHbIMU YCNOBUSIMU KpeaUTOBaHMUS.

Hauncnenmne npoueHToB ocyuwectensetrca no dopMyne MnpoCcTbiX MNPOUEHTOB Ha
cymmy Cpo4yHOW 3ag0/KeHHOCTH no Kpeguty.

Mpn Ha4yNCNeHMN CyMMbl MPOLIEHTOB B pacyeT NPUHUMALOTCA BEMYMHA NMPOLEHTHOMN
cTaBku (B MnpoueHTax roAoBbix) M (aKTUYECKOe KOJSIMYEeCTBO KasieHAapHbIX AHEWN
nonb3oBaHns KpeautoMm. [Mpu 3TOoM 3a 6a3y 6Gepercda A[AENCTBUTENIbHOE YUCO
KaneHaapHbiX AHen B roay (365 nnun 366 AHel COOTBETCTBEHHO).

MpoueHTbl OKPYMASIOTCA MO MaTeMaTMYeCcKMM MpaBuiaM A0 ABYX 3HAKOB nocne
3ansaTon.

MpoueHTbl HaYNCAAKTCA B cneayowme MOMEHThI:

a) B [AaTy OKOH4YaHus PacyeTHoro nepuoga M pacyetra MuHMManNbHOro
niaTexa;

b) B nocsiegHun pabounin geHb Mecsaua;

C) B AaTy noraweHus 3aA0/IKEHHOCTM B pa3Mepe, MNpeBbIAlOWEM pa3Mmep

MWHMManbHOro nnarexa.
HauncneHHble B TeyeHue PacyeTHOro nepuoaa MpPOLEHTbl, BKJ/OYEHHbIE B
MuHMManbHLIA NNaTex, noanexarT noraweHunto B 6nvxanwmii MNnatexHbli nepuoa,
OCTanbHble NpPOUEHTbl AO0/MKHbI  ObiITb noraweHbl KnuveHTOM B chneaytowni
MnaTexHbl nepmnoa.
Mpn HauuCeHMM NpPOUEHTOB 3a Nosib3oBaHue Kpeautom npu Bbibope 3aeMLMKOM
Mporpammbl KpeauToBaHus C [peic-nepuoaoM npuMeHsieTcss ycnosme o [pelic-
nepuoae B COOTBETCTBUM C NHANMBMAYANbHbIMK YCNOBUSMU KPeaUTOBaHMUS
BaHK nporpaMMHbIM MyTEM OCYLLEeCTBASEeT eXeAHEeBHbI pacyeT MpPOoLEeHTOB Mo
Kpeauty HapacTawwuM MTOroM C AaTbl MOCAeAHEro oTpaxeHus B 6yxranTepckom
yyeTe baHKa CYMMbl HAUYMCNEHHbIX MPOLIEHTOB.
Ecnn 3aeMwmk B uUenax noraweHnsa 3afo/mKeHHOCTM no KpeauTy BHEC CyMmMmy,
npesbilamWyo pasMep MuHMManbHOrO nnatexa, TO B OTCYTCTBME MHOM
HenoraweHHON 3a[0/KEHHOCTM MO [AOroBOpYy OCYLUeCTBASeTCs AOHauducieHme
npoueHToB No KpeanTy Ha Aaty aKTMYeCcKOoro noraweHums.

4.3. Mpeiic-nepuopn

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.4.
4.4.1.

4.4.2.

4.4.3.

OnutenbHoCTb penc-nepnoga v pasMep MPOLEHTHOW CTaBKW, YCTaHOBMEHHOM AN
penc-nepunoga, onpegenstotca NHAMBUAYanbHbIMU YCIOBUSIMU KPeAUTOBaHUS.
KonunuectBo pAgHen, cocTtaBnsawwmx PacueTHbin v [naTexHbln nepuoabl M
onpepensowmx ONTENbHOCTb penc-nepuopa, yCTaHaBnMBaeTCs
UHanBmayanbHbIMW YCNOBUSMU KpeaANTOBaHUS.

Mpasunamu npumeHeHusa [penc-nepuoga onpegensercs 06583aHHOCTb 3aeMLumka
noracutb 3afo0/HDKeHHOCTb no Kpeauty, obpa3oBaBlUyloCs Ha A[aTy OKOH4YaHus
PacueTHoro nepmnopa, B TedeHue lNnaTtexHOro nepunoaa.

Ecnn 3agonxkeHHoCTb no KpeamTy B YCTaAHOBMIEHHbIA CPOK He roraweHa wam
noraweHa 4acTM4yHo, TO 3aeMLUMK TepseT npaBo Ha [peic-nepuoga.

JaHHoe npaBo BO306HOBASETCA CO AHA, CleayoLwero 3a AaTOoW MOSIHOMO norallieHus
cylwiecTBytowern 3afo/KeHHOCTM MO  A0roBopy, BKA4Yas 3af0/HKEHHOCTb Mo
Kpeauty.

OTBETCTBEHHOCTb 3a HapyLweHue yCcJ10BUii AOroBopa

HapyweHne 3aeMuWMKOM CpOKOB noraweHus MuHUManbHbIX naaTexen Baeder
OTBETCTBEHHOCTb, YCTAHOBJ/IEHHYIO MHAMBUAYANIbHBIMU YCIOBUAMU KpeaUTOBaHUS.
Mpn Hannunm y baHka OCHOBaHWI AN HayncneHns HeycTokn AeHexHble CpeacTsa,
noctynmewme Ha nobon Cuet KnmeHTta (3a nckntoyeHmem Cyeta Bknaga), OTKPbITbIN
n(nnu) obcnyxmearwmnca B paMmkax EanHoro gorosopa, paccmaTtpusatoTca baHkoMm,
Kak npu3HaHue KnaMeHTOM CyMMbl HauducieHHoW baHkoM HeycToiku B pasmepe
NOCTYNMBLUEro nnaTtexa, HO He 6onee HeonaayeHHOro ocTaTtka oOT CyMMbl
HeycTtorku.

B cnyyae HapyweHus 3aeMuwuMkKoM ycnoBun [loroBopa KpeauTHOW KapTbl B
OTHOLWIEHNM CPOKOB TMoOraweHns MUHUManbHbIX MAaTeXen MNpPOAOIKUTENBHOCTBIO
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4.4.4,

4.4.5,

4.4.6.

5.1.

5.2.

5.3.

6.1.
6.1.1.

(obwei npoaomKUTENbHOCTLIO) 60s1ee 60 (LLecTUAECATU) KaNeHAapHbIX AHEeN B
TeyeHne nocnegHux 180 (cTa BOCbMMAECATU) KaNeHA[APHbIX AHeW baHk
Bnpase notpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLleNcs CyMMbl KpeamTta BMecTe C
NpUUYMTaOLWLMMUCA NpoueHTaMm n(nnm) pactopxxeHms [orosopa KpeanTHOW KapThbl.
BaHk un3BewaeTr KnneHTa 0 AOCPOYHOM UCTpeboBaHMM CyMMbl 3aA0XKEHHOCTM Mo
Kpeauty n(mnnn) pactopxeHun [Jorosopa KpeanTtHon KapTbel CMC-yBegoOMNEeHMEM UK
yepes Cucremy «3c-Bu-Ain baHk OHNarH» MnM NOCpeacTBOM OTMNPaBKM NO aapecy
pernctpauun Knmenta OduumanbHOro ysegomsnenmsa. baHk Bnpase AOMNONHUTENbHO
OTnpaBuUTb CKaH-konuio OduuManbHOro yBegOMIEHMS HA 3NEKTPOHHbLIA aapec (e-
mail) KnueHTa.
YBeaoMmneHme O [AOCPOYHOM wucTpeboBaHuUM CyMMbl 3af0/KeHHOCTM no Kpeauty
OO/DKHO cofepXaTb MHdopMauuio o0 cymme 3ago/keHHocTM no KpeauTy, BKao4as
npoueHTbl W HeycTolKy, npeaycMOTpeHHble WHAMBMAYANbHBIMW  YCIOBUSIMU
KpeanToBaHWS, pacCyMTaHHble Ha [aTy OTNpaBKM YBEAOMIEHUS, W CPOK A4S
BO3BpaTa yKa3aHHOW CyMMbl 3ago/mkeHHocTn no Kpeaury.
B cnyuyae pocpouHoro mcrtpeboBaHums CyMMbl 3agoskeHHocTM no Kpeauty baHk B
OEeHb BO3HMKHOBEHWS COOTBETCTBYHOLLEr0 OCHOBAHMS, HO He Mo3gHee nocnegHero
paboyero AHA Mecsua, B KOTOPOM OHO BO3HUKIIO:
a) 6noknpyetr OCHOBHYHO M [JONONHUTENbHble KapTbl, BbiNyleHHble K CyeTy
KapTbl, ¢ oTnpaskon Knuenty CMC-yBeaoMaeHNa Ha 3aperncTtpypoBaHHbIN
HoMep TenedoHa, cogepxallero yeeaomseHme o bnokmposke Kapt;

b) CHMXaeT pa3mep JlnMunTa KpeamToBaHUs A0 CyMMbl  (daKTUYECKOM
3apomkeHHocTn no Kpeanty;
C) BbicTaBnseT KnneHty TpeboBaHme Ha onnaTy BCeM CyMMbl 3a40/HKEHHOCTHU

no pgorosopy, BkAw4yas KoOMWUCCUM, HAYUCIEHHble W HernoraweHHble
NpoueHTbl, HeycTomnky.
JoroBop KpeanTHOW KapTbl CYHMTAETCSH pacTOPrHyTbIM CO AHA, CNeAylLwero 3a AHeM
UCNonHeHns  3aeMwmkoMm TpeboBaHMa baHka O AOCPOYHOM  MCMOSHEHMMU
obs3aTtenbcTB no Aorosopy nnbo, npu HesBbiNonHeHMn TpeboBaHna baHka, — CO AHA,
cneaylowero 3a AHEM OKOHYaHMA CpoKa ANs AOCPOYHOro UCMOJSIHEHUSA, YKa3aHHOro B
yBegomneHun baHka.
C pacrtopxeHuem [loroBopa KpeauUTHOM KapTbl HAa4YMCAEeHWEe YCTaHOBMEHHbIX WM
NpoLeHTOoB 3a nosib3oBaHne KpeanToMm npekpallaeTcs.

OCOBbIE YC/10BUA

B cnyyae yBONbHeHWsi/OKOHYaHUs o06ydeHns KnueHTa, ob6CnyxuBaHuMe KOTOPOro
OCYLLECTBASNOCh B paMKax <«3apnjaTHOro» rnpoekTa Mo AOroBOpY, 3aK/KYEHHOMY
Mexay baHkoMm u opraHusaunen (pabotonatenem/obpasoBaTefbHbIM yUpexXaeHuUem),
U ONs KOTOPOro ycrtaHosseH TapudHbii nnaH «CoTpyaHuk» mnu «lMapTHep», baHkK
nepesoaut KnmneHta Ha TapudHblA NfaH, COOTBETCTBYHLWMA O6WKWM YCIOBUSM
obcnyxmneanus KnneHTos.

B cnyuae oTcyTcTBMS B TedeHume noapsaa 3 (Tpex) KaneHaapHbIX Mecsaues
noctynnaeHmn Ha CueT KapTbl AeHeXHbIX CpeacTB B BMAEe 3apaboTHOM nnaTbl U UHbIX
BbINAAT B CBA3W C BbINOSIHEHWEM TPYAOBbIX 0653aHHOCTEN (BK/AOYas CTUMEHAMM,
neHcumn, nocobusa) KnueHTa, pA[A9 KOTOpPOro YycraHoBneH TapudHbin naH
«CoTpyaHuk» wunun «lMapTHep», BbaHk aBTOMaTuyecku nepeBoAuMT Ha TapudHbIA
njaH, COOTBETCTBYOLWNI 06WNM yCcnoBmsaM 06cnyxumBaHmsa KnneHTos.

Ons cnyyas, onucaHHoro B N.6.2, obpaTHbii nepeBod KnveHTa Ha TapudHbIA niaH
«CoTpyaHuK» nnun «MapTHep» ocywecTenaeTcsd baHKOM aBTOMaTMYeCKn B TedeHue 3
(Tpex) pabounmx pgHen nocne BO306HOBAEHUs nocTynaeHun Ha Cuyer KapThbl
OEHEeXHbIX cpeAcTB B Buae 3apaboTHOM nnatel M WHBLIX BbiNJaT B CBA3M C
BbINOJIHEHMEM TPYAOBbIX 06513aHHOCTeN (BKAOYas CTMNEeHAMN, NeHCun, nocobus).

NMPABA N OBA3AHHOCTU CTOPOH

KnueHT nMmeert npasBo:
pacnopsXaTbCsl AEHEeXHbIMWU CpeacTBaMu, Haxoasawmmuca Ha Cuete KapTbl, B
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6.1.2.

6.1.3.

6.1.4.

6.2.
6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.
6.2.11.

6.2.12.

6.2.13.

6.2.14.

nopsigke, Ha YyCIoBMSX W B npeaenax, YCTAHOBMEHHbIX AEWCTBYHOLWNM
3akoHoaaTenbCTBOM Poccuinckon ®epepauun, EanHbIM [0OroBopoM W [1oroBopom
KpeauTHOWM KapThbl;

nonydaTtb 4epe3 YaasneHHble KaHanbl 06CayXuBaHus MHQGOPMaUMIO O COCTOSHMMU
CueTta KapTbl n npoBeAeHHbIX C UCMOIb30BaHMeM KapTbl onepauunsx;

coBeplaTb noraweHune 3ad0/KEHHOCTM MO AOroBopy NyTEM MepedyucsieHuns
OEHEeXHbIX CpeaCTB WIW WHbIMKM cnocobamMm B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuinckon depepaunu;

B TeyeHne 14 (uyeTbipHapauaTW) KaJieHAAPHbIX AHENA C [aTbl 3ak/lYeHus
JoroBopa KpeauTHOM KapTbl obpatutbcs B OTaeneHue baHka c 3asBneHneM 06
OTKase OT Bbinycka KapTbl, NnpeaBapuTesibHO noracMe 3a40/1KEHHOCTb MO A0roBOpY,
BKJtOYas 3a401KEHHOCTb No KpeauTy M NpOULEHTbl, HAYMUCEHHble 3a aKTU4YeCcKui
CpOK rnosnb3oBaHua KpeamTom.

KnneHT o6a3yerca:

ncnonHaTe TpebosaHma Ycnosun KBO, Bkatovas HacTosdwee NonoxeHne n Mopsaok

(obwme ycnoBusi) MCNonb3oBaHMs OaHKOBCKMX KapT/anbTEPHATUBHbLIX MIATEXHbIX

HocuTenen B Dc-bu-Ain BaHk OOO (MpunoxenHne N23 k Ycnosuam KBO), u

NHamBuAyanbHbIX YCNOBUN KPeaANTOBaHUS ;

BepHyTb KapTy B baHK npu nogave 3asB/eHMs Ha nepeBbinyck KapTbl 40 nctedeHms

ee Ccpoka AencTeus, npu nogade npeteH3mn B baHK O HECAHKUMOHMPOBAHHbIX

onepaumnsax no Kapte, a Takxe no TpeboBaHuo baHka He no3paHee 5 (nsATHM)
pa6ounx gHen c gaTbl NonyyeHus yeeaomneHns baHka o Bo3BpaTte KapThl;
ocyuwecTBAATb onepaummn no Cyety KapTbl ToNbKO B Npeaenax PacxogHoro nnmuTa;
norawaTb 3a40/KEHHOCTb no Aorosopy B CpoOKM, yCTaHOBJIEHHbIE

NHomBnAayanbHbIMW YCNOBUAMU KpeauToBaHus n(nnmn) Tapudamm, ecnm nHoe npsamo

He yKa3aHo B HacTosweM MonoxeHum;

obecneynTb Hannumne geHexHblX cpencTs Ha CueTte KapThbl:

. Ha KOHeL, AHSA, COOTBETCTBYIOLLEro gaTe OKOH4YaHusa [llnaTtexHoro nepuona
(vnn moboro MHOro AHs B TedyeHue [lnaTexHoro nepuoga), B CyMMe,
[OCTaTOYHOM NS noraweHusa 3af0/KeHHOCTU no gorosopy (MmHuManbHoro
nnatexa);

o Ha KoHeL, AHSA, YCTaHOoBAeHHoro Tapudamu ansa onnatbl 6aHKOBCKUX YCAYT;

onnaymeaTb BCE pacxodbl, MNOHeceHHble BaHKOM B pe3ysbTaTe MWCMNOJSIb30BaHUS

KnueHToM KapTbl B HapylleHune ycrioBui Hactoswero NonoxeHuns, Ycnosmin KbBO;

KOHTponmpoBaTb pa3mep PacxogHoro numuta no KapTe, a npuv BO3HMKHOBEHUMU

HecaHKUMOHMPOBaHHOIro oBepapadTa OCYLWeCTBASATb CBOEBPEMEHHOE noralleHue B

COOTBETCTBMM CO CpOKaMW, YCTaHOBNEHHbIMM Tapudamum, ecnm HHOoe MpsAMO He

yKa3aHo B HacToswemM lMonoxeHuu;

COXpaHsTb BCe AOKYMEHTbI, CBSA3aHHble C MCNosib30BaHneM KapTbl, 1 NpeaocTaBisTb

nx B baHk no TpeboBaHuio baHka;

He coBeplwaTb oOfnepaumi C wucnonbzosBaHneMm Kaptol wn(nam) ee PeKBU3UTOB,

CBSI3@aHHbIX C OCYLWECTBIEHNEM MpeanpuUHMMATENbCKOM AeSTeNbHOCTU WU WUHbIM

HapyLleHMeM 3aKkoHoAaTenbCcTBa Poccuiickon deaepauunn;

He nepepaBaTb KapTy B Nosb3oBaHWe TPETbUM NNLAM;

He coobuwaTb MNNH-kon, OgHopa3oBbie NAposn U PekBM3UTbl ayTeHTUduMKauum, He

nepenasatb KapTy (ee PekBM3WUTbl) ANS COBEpLUEHMS onepauuini Apyrmmu nmuamm,

npeanpuHUMaTbh HeobxoauMble Mepbl ANS NMpeaoTBpaLleHns yTpaTbl, MOBpPEeXAeHMUs,
xunweHusa KapThbl;

HEeCTN OTBETCTBEHHOCTb 3a OMepauuun, coBeplleHHble ¢ ncnonb3oBaHnem MNMMH-koaa,

OaHOpas30BbIX Naponen;

He ucnonb3oBaTb PekBM3UTbLI KapTbl nocne ee caaynm B baHK van nocne ucrtedeHus

CpoKa ee gencTBus, a Takxe PekBu3uTbl KapTbl, 3a89B/IeHHON KaK yTpayeHHas;

yBeaoMuTb baHk B nopsiake, npegycMoTpeHHoM n.2.4 lMopsaka (obwux ycnosuin)

NCNONb30BaHNA 6aHKOBCKUX KapT/anbTepHaTUBHbLIX MAaTEXHbIX HOCUTenen B c-bu-

An baHk 00O (MpunoxeHune N°3 k Ycnosusm KbBO), o dakTe ytpatbl KapTel n(nnn)

ee 1ncnonb3oBaHum 6e3 cornacua KnveHTa He3amMeanuTENbHO, HO He MO3JHee AHS,
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6.2.15.

6.2.16.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.4.

6.4.1.
6.4.2.
6.4.3.

6.4.4.

cnegywuwero 3a gHeMm nosnydyeHmss oT baHka yBegomMneHus O COBepLUEHHOM

onepauuu.

KnueHT HeceT BCe€ PWUCKW, CBSA3AHHbIE C OMepaumsiMm C Mcnosb3oBaHueM KapTbl

n(nnm) ee PekBM3NTOB A0 MOMeHTa obpaweHuns B baHk;

yBeAOMUTb baHK:

o 06 M3MEeHeHMW KOHTAKTHOM WHdOpMauuK: 3aperncTpupoBaHHOro Homepa
TenedoHa, aapec 3/IEKTPOHHOM MouYThl, aapec nony4vyeHus
KOppecnoHAEeHUNN, NCMOoNb3yeMOn Asst CBSA3M C HUM, 06 M3MeHeHun cnocoba
cBs3n baHka C HUM;

. 0 cMeHe SIM-kapTbl;

o 0 cMeHe MecTa paboThbl;

npeaocTaBnATb NO NMUCbMEHHOMY 3anpocy baHKka B yCTaHOBMIEHHbIM B 3anpoce Cpok,

OOKYMeHTbl, noATBepXaawlwme UnsMeHeHuMe cBegeHUn o KnaneHTe, a Takxe

OOKYMeHTbI (cBeaeHUs), CBsSI3aHHbIe C NpoBeAeHNeEM onepauuni.

BbaHk nMeeT npaso:

oTKasaTb KnueHTy B BbiNycke, AKTMBaUMKW, MepeBbiNycke uan pa3biokupoBaHUu
KapTbl, a Takxe B npeaocTaBneHnn/Bo3obHOBAEHMU JIMMUTa KpeauToBaHUa no
CBOEMY YCMOTpPEHUIO 1 6e3 yKasaHus npuynH;

6nokupoBaTb Aencteue KapTbl M orpaHmumBaTb MNpoBeaeHue onepauuin no Cuety
KapTbl, Aatb pacnopsbkeHue 06 wu3sbatum KapTbl M nNpuHMMaTb ANs 3TOro BCe
HeobxoanMble Mepbl:

a) B CNy4yae pactopxeHus [Jorosopa KpeauTHOM KapTbl NO MHMUMATUBE Nto60oW
N3 CTOPOH;

b) B CJlydae HeWCrnoJSIHEHMS WKW HeHagsexalwero ucrnonHeHusa KraneHTom
0653aTenbCTB, NPeaAyCMOTpPeHHbIX [JoroBOPpOM KpeaAuTHOM KapTbl;

C) B C/lyyae nofo3peHnin Ha HeCaHKLMOHMPOBAHHOE ncnosb3oBaHue KapThbl;

d) npu nposegeHnn KAMEHTOM WAM NOAO3PEHMM B NpOBEAEHUM onepauun,

CBSAA3aHHbLIX C HapyweHneM HopM ®epepanbHoro 3akoHa ot 07.08.2001
N°115-®3 «O npoTuBOAENCTBMU Jferanusaumm (OTMbIBAHMIO) [AOXOAOB,
NOSTYYEHHbIX NPECTYMHbIM NyTeM, N GUHAHCUPOBAHUIO TEppPOpU3Ma»;
B OAHOCTOpPOHHEM nopsaKe n3MeHuUTb HoMep CueTa KapTbl B c/lydasax UM B Nopsake,
npeaycMoOTpeHHbIX 3aKkoHogaTenbCTBOM Poccuninckon ®epepauun;
YMeHbWNTb PacxoaHbih NMMUT no KapTe Ha CyMMy MpPOCPOYEHHOW 3aA0/HKEHHOCTU
no JAoroBopy, BkJw4Yas [lpocpoyeHHyo 3agonkeHHocTb no Kpeauty u(unm)
MpocpoyeHHY0 3a40/HKEHHOCTb MO MPoUEeHTaM;
OCyLWecTBNATb YyCTynky npas (TpeboBaHuin) no [JorosBopy KpeaAuTHOW KapTbl
IOpUANYECKOMY NULY, OCYLLeCTBASIOWEMY MpodeCcCUOHanbHY0 AeATeNbHOCTb Mo

NpefoCTaB/IEHNIO noTpebuTenbCKux 3aliMOoB, topuanyeckomy nvuy,
OCYLLECTBASOWEMY AeSTeNIbHOCTb MO BO3BpaTy MPOCPOYEHHOW 3a0/IKEHHOCTU
humsnuecknx iy B KayecTBe OCHOBHOIO BMAa AeATENbHOCTY,

cneuuanuamposaHHoMy  dUHAHCOBOMY obwectsy wam  dU3NYECcKOoMYy  nuuy,
YKa3aHHOMY B NMUCbMEHHOM cornacumn KnueHTa, nosy4eHHOM Mocsie BO3HUKHOBEHUS
y KnneHTta [MpocpoveHHOW 3aA0/HKeHHOCTUM no [oroBopy KpeauTHOM KapTbl, U
pacnopsXaTbCsi MHbIM 06pa3oM CBOMMW MpasBaMum NO [JOroBopy KpeaUTHOW KapThbl,
ecnu NHamBuayanbHble YCIOBUA KpeauTOBaHWS HE coAepXaT YyCNoBMS O 3anpeTte
YCTYNKW W ecnu uHoe He npeaycMmoTpeHo deaepanbHbiM 3akoHOM. [lpu ycTynke
npae (TpeboBaHuin) baHK BNpaBe nepeaaBaTb NepcoHalbHble AaHHble KaneHTa B
COOTBETCTBMM C 3aKoHOAaTenbCTBOM Poccuitckon ®deaepaumm O NepcoHanbHbIX
OAHHbIX.

BbaHk 06s13yeTcsa:

OTKpbITb KnueHTy Cuet KapThbl;

yCTaHOBUTb KnunenTy JInMnt KpeamtoBaHusa nocne Aktusaunun KapTol KnneHTom;
HanpaenaTb noctynuewKMe Ha CueT KapTbl AeHeXHble cpeacTBa B MNoraweHune
3a0/1KEHHOCTX NO A0OroBOpY;

npu pacTtopXeHun KnueHToM [JoroBopa KpeaUTHOM KapTbl, BbIPAXEHHOro MnyTeMm
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6.4.5.

7.1.

7.2,

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

nepenayn B bBaHK COOTBETCTBYKOLLEro 3asiBieHusi, BoO3BpaTUTb KnueHTy nocne
yperynupoBaHma  duHaHCOBbIX 0653aTenbCTB  Mexay  CTOpOHaMM  OCTaTok
COBCTBEHHbIX [AEeHeXHblX cpeacts KnueHTa, Haxoaswuxcsa Ha Cuete KapThl,
CnocoboM, ykasaHHbIM KnneHToM;

nHdopMmupoBaTb KnmeHTa O COBeEpLIEHMM KaXAoW ornepaumm C MUCNOSIb30BaHUEM
Kaptbl (ee PekBM3MTOB) NyTeM pa3MeleHunss COOTBETCTBYKOLWeEN WMHdopMauum B
Cucteme «2c-bu-Aih OHNaH» MM NOCPEACTBOM yCnyrn «SMS-nHdbopMmmpoBaHmne», B
TOM 4nCne 0 pa3Mepe ero TeKyllen 3a40/KeHHOCTU nepes baHkom no [lorosBopy
KpeauTHOM KapTbl M O AOCTynHOM cymme Kpeamta C JIMMUTOM KpeouToBaHus. 3a
npepocrtaeBneHne ycnyrm «SMS-mHdbopMupoBaHme» MNpPoOM3BOANTCS  B3MMaHue
KOMUCCMOHHOIO BO3Harpa)aeHus B COOTBETCTBUM C Tapudamu.

SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

KnueHT yBeAoOM/IeH O CyLlecTBOBaHWUM pUCKa HEUCNosIHEHUS MM 065a3aTenbCTB Mo
KpeanTty n HauncneHus HeycToliku B Cilydae, ecnin B TedeHme nepBoro roga obwumm
pa3Mep nnaTexen No BCEM UMeWMMCA Yy Hero Ha paty obpaweHus B BaHk o
npepocrtasneHnm 6aHKOBCKOM KapTbl C JIMMUTOM KpeauToBaHus obs3aTesnbCTBaM Mo
KpeanTHbIM Aorosopam, Jorosopam 3anma, BK/OYas niaaTexwu no
npepocrtasnsaemomy Kpeauty, npesbicuT 50 (NATbAECAT) NPOLEHTOB €ro roAoBoro
aoxoga.
BbaHk BnpaBe yMeHbWWTb B OAHOCTOPOHHEM MOpPSAKE MOCTOSHHYIO MPOLEHTHYIO
CTaBKY, YMEHbLWWUTb WIN OTMEHWUTb NNaTy 3a OKasaHue YyCnyr, npeaycMOTpeHHbIX
NHomBnAyanbHbIMW YCNOBUSAMU KPEANTOBaAHMSA, YMEHbLWTb pa3Mmep HeycTtomku wam
OTMEHUTb €e MOJIHOCTbIO WM YacCTUYHO, YCTaHOBUTb Mepuoj, B TedeHue KOTOopOoro
OHa He B3MMaeTcs, NMbo NpUHATL peleHne 06 oTkase B3MMaTb HeyCcTolKy, a Takxe
U3MeHUTb oblime yCnoBus KpeauTOBaHUS, MU3JI0XEHHble B HacTosweM [lonoxeHuu,
npu YyCA0BUM, 4YTO 3TO He nosnedyeT 3a CcobON BO3HWKHOBEHWE HOBbIX WU
yBe/IMYEeHUEe pa3Mepa CYLeCcTBYLWNX [AeHexHbix ob6a3atenscts KnueHTa no
KpeauTty. MNpu aToM BaHK B nopsiake, yCTaHOBAEHHOM [JOroBOpOM KpeauTHOW KapThbl,
06sa3aH HanpasuTb KnueHTy yBegomneHune o6 wu3MeHeHUM ycrnoBun [orosopa
KpeanTHOM KapTbl, @ B C/lyvYae M3MeHEeHUs pa3sMepa NpeacTosaLMX niaTexen Takxke
MHpOpPMaUUIO O MpeacToswmxX naatexax M obecrneuntb AOCTYNn K mHdopMaumm o6
U3MeHeHUn ycnosun gorosopa Ha Cawnte baHka u(unnu) depes Cucrtemy «3c-bu-Ai
BaHk OHnamH».
Mocne 3akntodeHns [orosopa KpeanTHoOM KapTbl baHk 0653aH HanpaBnsaTb KnneHTy
Boinncky no KapTe He pexe 4eM oAuH pa3 B Mecsl, eCnu B TedeHue npeablayero
Mecsua y 3aeMuimka n3MeHsinacb cymma 3af40/1keHHOoCTM no KpeauTy.
Mocne npepoctasneHns Kpeauta KnneHT BnpaBe nonyyaTtb Mo 3anpocy OAMH pas B
Mecsy 6ecnnaTtHo n noboe KoNMYecTBo pas 3a nnaTty, NpeaycMoTpeHHyto Tapudamu,
Bbinucky no Kapre.
NHdopMaumsa o0 HanMunum nNpocpoyveHHOM 3a[oKEHHOCTM MO AOroBOpy, BKlo4Yas
MHGOpPMaLKIO O MPOCPOYEHHOM 3aa0/KeHHOCTU No KpeanTy, HanpaensieTca Knnenty
6ecnnaTtHo B BMAe CMC-yBeAoOM/IeHUS Ha 3aperncTpupoBaHHbI HoMep TenedoHa B
CpoK He no3gHee 7 (cemn) paboumx AHel C paTbl BO3HUKHOBEHMUS/yBenuyeHus
NPOCPOYEHHOWN 3a40/KEHHOCTH.
KnueHT cornawaetcs ¢ npasoM baHka n(nnm) ropmamdeckoro nuua, ¢ KOTopbiM baHk
3aKn4una Aorosop, npeaMeToM KOTOpOro npeaycMaTpuBaeTCsl COBEpLUEHME TakuM
ANLUOM  lopuanYecknx U(KUnu) UHbIX AeNCTBUW, HanpasfieHHbIX Ha BO3BpaT
3apomkKeHHocTU no Kpeanty, B3anMogencTeoBatb € KIIMEHTOM, NCNOJb3yS:
a) NNYHbIe BCTpPeUMn, TenedoHHbIE NeperoBopsl;
b) NOYTOBbLIE OTMpPaBAEHUA MO MEeCTy XUTeNnbCTBa 3aeMlimka, TenerpadHble
coobLleHns, TEKCTOBbIE, MO/10COBble U UHble COObLLEeHUs, NnepeaaBaeMbie No
CeTsM 3/1eKTPOCBSA3M, B TOM Uncie NOABUXHOM paanoTenedoHHON CBA3M.
BaHk BnpaBe uHdopMuposaTb KnueHta nocpeactsom CMC-yBeaOMAEHUA O
npubnmxeHmn cpokoB Bo3BpaTa Kpeauta u(mnam) ynnatel NpoueHToB, HeycTolikuy,
WHbIX NnaTexen, NpeaycMOTPeHHbIX [ OroBOpOM KpeaAUTHOM KapThl.
BaHk He BnpaBe oCyLWecTBNATb paccbiiky CMC-yBeAOMAEHUA C MCMNOJSIb30BaHUEM
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ceTelr NoOABMXHOW paanoTtenedoHHOW cBsA3M B paboume gHW B nepuog c 22 o 8
4YacoB NO MECTHOMY BpPEMEHM M B BbIXOAHble U Hepabouune npasgHuMyHble gHu ¢ 20 go
9 yacoB NO MeCTHOMY BpPEMEHW Mo MecTy XutenbctBa KnneHTa, nssectHoro baHky
n(vnn) nuuy, AeNCTBYOWEMY OT €ro UMeHu u(nnum) B ero MHTepecax.

[JesTenbHOCTb, HanpaBfeHHass Ha Bo3BpaT [IpoCpoYEeHHOM  3a40J/IKEHHOCTH,
OCYLLECTBNSIETC B COOTBETCTBUMM C TpeboBaHmssMM dDenepanbHOro 3akoHa oOT
03.07.2016 N9230-®3 «O 3awmTe NpaB M 3aKOHHbIX MHTEPECOB (U3NYECKUX NuL,
Npuv OCYLLECTBIEHUN AEeATENbHOCTU MO BO3BPATY NMPOCPOYEHHOM 3a40/1KEHHOCTU>.
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1.1.

1.2,

1.3.

1.4.

Mpunoxxenune N28
a! , K YCnoBuaM KOMMNAEKCHOro 6aHKoBCKOro o6cnyxmnsaHums

dwmsmnyeckunx nuy B c-bu-Ain BaHk OO0

Strategic Business Innovator

O6wume ycnoBua KpeautoBaHus ¢pusnueckux nuy B 3c-bu-An bank 000

OBLWUME NOJTOXXEHUA

Hactosiwme Obuwme ycnoBus KpeamToBaHusa dusmndyeckux nuuy B 3c-bu-An bank 000
B COBOKYMHOCTM C WHAMBMAYaANbHbIMW YCNOBUSAMU A0roBopa nNoTpebuTenbckoro
KpeauTa SBAAKOTCS 3aKN4YeHHbIM Mexay 3aeMuwmkoM un  baHkom [loroBopom
noTpebuTenbCcKkoro KpeauTa.
Boinyck wn obcnyxusaHve Kaptbl (npn Bblbope 3aemwmkoMm [lporpamMmbl
KpeauToBaHWsA, npeaycMaTpuBalollein BbiMyCck 6aHKOBCKOM KapTbl), OTKPbITUE,
obcnyxmnBaHme u 3akpbiTme CyeTa 3aeMwMKa pernameHTMpytoTcs [lonoxeHunem
(obwmMn ycnosmsiMn) o nopsigke BbiNycka M ob6cnyxmBaHmMs 6aHKOBCKMX KapT B DcC-
Bu-Ain baHk O0OO (MpunoxeHme N6 k Ycnosumam KBO), a Takxe [lonoxeHnem
(obwmMm ycroBmsIMM) OTKPLITUS, 0BCITYXMBaAHUSA M 3aKpbiTusl cyeToB B Dc-bu-An
BaHk OO0 (MpunoxeHne N°1 k Ycnosusam KBO).
Bo BceM, UTO He yperynmpoBaHo HacTtosawmmum O6WMMN YCNOBUAMU KPEANTOBAHUA U
EavHbiM  pgoroBopoM, baHk wn 3aeMWmMK  pyKOBOACTBYHTCH  AENCTBYHOLLMM
3aKoHoaaTenbCcTBOM Poccuinckon depepauun.
MOHATUSA M TEPMUHbBI, UCNONb3yeMble B HAcTOoAWMX O6LWNX yCNOBUAX KpeauToBaHus,
NPUMEHSAIOTCS B TOM 3Ha4eHMKW, B KAaKOM OHM MUCMOJIb3YIOTCA B 3aKOHOAATeNbCTBE
Poccuiickon depepaunm, HopMaTMBHbIX akTax baHka Poccun, a Takxe B YCNoBUAX
KBO, 3a UCKIYEHNEM Creayowmnx:
AHHYUTETHbIA NNaTeXX - paBHbIM MO CyMMe eXeMecCsiuHbli nnatex no Kpeauty,
KOTOpPbIA BK/HOYAET CYMMY OCHOBHOIMO A0/IrA W CYMMY Ha4YMC/I€HHbIX MPOLIEHTOB,
oTpaxaetcsa baHkoM B 'paduke nnatexen;
Fpadmk nnarexxem - npunoxeHne Kk WHAMBMAYyaNbHbIM YCNOBMSIM [OrOBOpa
notpebutenbCcKOro KpeauTa, cojepxallee WHdopMaunl O CcyMMax M gaTtax
nnatexen 3aeMwuka no J[JorosBopy noTpebuTenbCKoro Kpeamta C YyKasaHuWeM
OTAEeNbHO CYMM, HanpaB/sieMblX Ha norawleHue OCHOBHOro goara no Kpeauty, wu
CYMM, Harnpas/fisieMblX Ha MoraweHue MpoLeHTOB, a Takxe obulen CyMMmbl BbinaaTt
3aeMLlnKa B TeyeHne cpoka aencTemsa [lorosopa, onpeaesneHHONn UCXOAs U3 YCII0BUI
JloroBopa, OENCTBYHOWMX Ha AdaTy 3akiwdeHus [orosopa. paduk nnatexen He
odopMaseTcs U He NpeaocTaBaseTcs 3aeMlumMKy B Ciydae npeaocrtasneHus Kpeaguta
C JInMUTOM KpeanToBaHuS;
Fpeitc-nepuop (J/IbroTHblii NPOLEHTHbIA Nepuoa KpeauToBaHUA) — nepuoj, B
TeyeHne KOTOpOoro 3aeMumk npu cobnoaeHmn npasmn Bo3spaTta 3a40/KEHHOCTU No
Kpeauty, YCTaHOBEHHbIX NHamBuayanbHbIMK yCNoBUAMU Jorosopa
noTpebnTenbCcKoro KpeauTta, MOXeT MOoJsIb30BaTbCH KpeAUTHbIMKM cpeacTtBamm 6e3
ynnaTbl NPOLEHTOB 3a WX UCMOJIb30BaHUe;
3anosmkeHHOCTb No Kpeauty - COBOKYMHbIM Aonr 3aemuuka nepes baHkom no
Jorosopy nNoTpebutenbCckoro KpeanTa, BKAoYaoWwmni B cebs:
CpOYHYI0 3al0J/IXKEHHOCTb — CYMMYy OCHOBHOIMO A0JiIra U HauuCNeHHbIX
NPOLEHTOB, CPOK nMOraweHnss KOTOpblIX B COOTBETCTBUM C YC/OBUSMMU
Jorosopa He HacTynun (CyMMa OCHOBHOIMO A0/ira U HaYUC/EHHbIE MPOLEHTHI
3a TeKyLWWUi nepmoa nnaTexen);

Mpocpo4YeHHY0 3aA0J/HKEHHOCTb - CyYMMy OCHOBHOro Aojra w
HaYNCNEHHbIX MNPOUEHTOB, HenoraweHHbIX B CPOK, YCTaHOBJIEHHbIN
Jdorosopom;

HeycToMKy - npoueHTbl, HA4YUC/AEHHble Ha ocTaTok [lpocpoyeHHOoM
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3a0/KEHHOCTH;
O6sa3artenbHbIi nNnatexx (MMHMManbHbIW NaaTexX) — ob6s3aTenbHbI NaaTex B
cyeT noraweHusa 3apo/mkeHHocTn no  Kpeauty ¢ JIMMUTOM  KpeauTOBaHUA,
noanexawmi ynnate 3aeMmMKOM B TedeHue MNnaTexHoro nepmoaa;
MokasaTtenb gonroBoi Harpysku (MAOH) - oTHOWeEHME CyMMbl CpeAHEeMeCSYHbIX
nnatexerw no BCEM KpeauTaM W 3aiMaM 3aeMlimMKa K BelMYMHE ero
cpenHeMecs4yHoro pgoxoga. [lokasaTenb AOAroBOM HArpysku paccyMTbiBaeTcs B
COOTBETCTBUM C TpeboBaHMAMU HOPMaTMBHbIX akToB baHka Poccuu;
MonHas croumMmoctb kpeauta (MCK) - 3atpatbl 3aeMwimMka MO MOJYYEHUIO W
obcnyxmneaHuio Kpeauta, paccumTbiBaeMble B COOTBETCTBMM C TpeboBaHuAMMK
depepanbHOro 3akoHa oT 21.12.2013 N2353-03 «0O noTtpebuTenbCKoM KpeauTe
(3amme)». MNonHas CTOMMOCTb KpeauTa OnpenenseTcs B MpoueHTax roAoBbiX U B
OEHEXHOM BblpaXeHuu;
MnaTteXxHbIW nepuoa - nepuoj, yCTaHOBJIEHHbIN Ans noraweHus ObsizaTenbHOro
nnatexa no Kpeanty ¢ JINMUTOM KpeanToBaHUS;
MporpamMmma KpegaUTOBAHMA - COBOKYMHOCTb OCHOBHbIX CTaHAAPTU3MPOBaHHbIX
napamMeTpoB W yCnoBuiA npepoctasneHns Kpeagmta pusmnyeckum nvuam, B TOM yucrie
TpeboBaHMA K 3aeMLmKY;
PacueTHbIW nepuoa - nMepuoa, 3a KOTOPbIA OCYLLECTBASIETCS HAuMCNeHue
NPOLEHTOB, noAnexawmx BKAYEeHUO B pacdeT Ob6a3aTtenbHOro njartexa no
KpeauTty c JINMUTOM KpeanToBaHUA;
Cyer 3aeMuwmka - Tekywmn cyet unam Cuyet KapTbl, OTKpblBaeMbli 3aeMLUNKY B
Bantote KpeawuTta, Ha KOTOpPbIM B COOTBETCTBMM C WNHAMBMAYaNbHbIMW YCIOBUSMMU
JoroBopa noTpebuTenbLCcKoro kKpeauTta eAWMHOBPEMEHHO MepevyncnseTrcas cymma
Kpeanta vanm K KOTOPOMY YyCTaHaBamBaeTcs JIMMUT KpeAuMTOBaHMA M C KOTOPOro
OCYLLEeCTBASETCS noraweHne 3a40/HDKEHHOCTN No KpeauTy.

AOroBOP NOTPEBUTEJIbCKOIo KPEANTA

Mopsaaok 3ak/o4eHns

3aeMWNK UMeeT BO3MOXHOCTb 3aknounTb [JoroBop noTpebuTenbCcKoro Kpeauta B
paMKax M Ha ycnoBusax gencrteytowero EaMHoro gorosopa.

C uenbto 3akntodeHns [lorosopa noTpebutenbCckoro KpeauTta 3aeMwmK HanpasnseTt
B BbaHk 3asdBneHue-AHKeTy 0 npegoctasneHun Kpeauta (ycTaHoBneHuu Jlumuta
KpeamToBaHus), odopMEeHHYO No (opMe, yCTaHOBAeHHOW BaHKOM, U AOKYMEHThI,
Tpebyemble baHKOM Ans 3akntodeHunsa [loroBopa nNoTpebuTenbcKoro Kpeauta, B TOM
yucne [OKYMEeHTbl, MoATBepxjawlwue [Aoxon 3aeMuwnka, HeobxoauMmble AN
onpepeneHus BeNWUYUHbI CpegHEMeCAYHOro Aoxoja 3aeMumiKa, B COOTBETCTBUMU C
3aKoHoaaTenbcTBoM Poccuiickon ®eapepaunn u tpeboBanmsaMm baHka (MporpamMmmon
KpeanToBaHus).

3agBneHne-AHKeTa O npegoctaBneHnn  Kpeauta  (yctaHoBfneHuu  JIumuTta
KpeamToBaHus) MOXeT 6bIiTb odopMneHo Ha CanTe baHka.

MpepnoxeHune BaHka 3aK/IIOYnTb Jorosop noTpebunTenbckoro KpeauTa
npeacraBnseTcsa 3aemwmky B Buae NHaMBuAyanbHbIX YCNOBUIM C yKasaHueM MNoaHom
CTOMMOCTMU KpeauTa.

MecToM nonyyeHuss 3aeMWMKOM npeasioxeHuns baHka cumtaetca OtaeneHve BaHka
no agpecy: 125315, r. MockBa, JIeHMHIrpaACKWUI MpoOCneKkT, oM 72, Kopnyc 2,
Kopnyc 4.

3aeMwmk BMpaBe coobwutb bBaHKy O cBoeM cornacuu 3aknwyutb [orosop
noTpebuTenbCKOro Kpeaumta Ha YCNOBUAX, YKasaHHbIX B WMHAMBUAYaNbHbIX
ycnosusix, B TedyeHne 5 (naTtu) paboumx AHEN CO AHSA MOAYYEHUS NpeanoXeHus
BaHka 3akntiountb [loroBop noTpebutenbckoro Kkpeanta. B ykasaHHbIN cpok BaHk He
BNpaBe W3MEHATb B OAHOCTOPOHHEM MOopsAAKe nNpeasioXXeHHble 3aeMLnKy
NHanBuAayanbHble yCnoBua AoroBopa notpebutenbckoro kpeaura.

B cnyyae nonydyeHus baHKOM nognucaHHbIX 3aeMIWUNMKOM MHAMBUAYANbHbBIX YCNOBUMA
Mo WUCTEYEHMM YKa3aHHOro B HACTOSAWEM MNyHKTe cpoka [loroBop He cuuTaeTcs
3aK/HOYEHHbIM.

Jorosop noTpebutenbLcKoro Kkpeamta CHMTAETCA 3aK/IOUYEHHbIM, ecnn Mexay baHkom

88



2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.
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N 3aeMLWMKOM AOCTUIHYTO corsiacMe no BceM NHamBuAayanbHbIM yCNOBUAM A0OroBopa
notpebuTtenbLcKoro KpeauTa.

Cornacve 3aeMwimKa BbIpaXxaeTcsd MoCcpeACTBOM noanucaHusa (NpocTaBiieHus
cobcTBeHHOpPYYHOM nognucK) 3aemMuwukoM WHAMBMAyanbHbIX YCNOBUI [OroBopa
notpebutenbckoro kpeamTa, cornacme baHka - 3auncneHmem cymmbl Kpeguta Ha
Cyet 3aeMwmKa nmbo ycrtaHoBneHuem K CueTty 3aeMwmnka JinmmTta KpeantoBaHus.

MopAaaok 3MEHEHUA YC/IOBUM

BaHk BnpaBe u3MeHATb HacToswwme Ob6wme ycnoBUS KPeaAUTOBAHMSA, €C/U Takue
N3MEHEHUSA He NoBJfeKyT 33 cob60 BO3HMKHOBEHWE HOBbIX UN YBENIMYEHNE pa3Mepa
CYLLECTBYIOLWMNX AeHeXHbIX 0683aTeNbCTB 3aemMwmka no Jorosopy.

BaHk wWHpopMupyeT 3aemuwmka 06 W3MEHEHUSAX U AO0MONHEHUAX, BHOCUMbIX B
HacToswme O6wmMe ycnoBua KpeauToBaHWS, NOCPeACTBOM UX nybnmkauum
(pa3mewenmnst) Ha Cante baHka He MeHee 4yeM 3a 5 (NATb) KaneHAApHbIX OHEN A0
AaTbl, C KOTOPOM U3MEHEHUs BCTYNakT B CUIY.

Ycnosua JjoroBopa noTpebutenbckoro KpeamTa, YCTaHOB/IEHHble HAMBUAYaNbHbIMU
YCNOBUAMM, U3IMEHSAIOTCA MO COrMalleHno CTOPOH [MOCPEeACTBOM  3aKJIH0UYEHUS
AOMONHUTENbHbIX cornaweHni K Jorosopy noTpebutenbckoro KpeauTta, eciim uHoe
He npeaycMoTpeHo NHaMBuAayanbHbIMW YC/TOBUAMM.

B TOM cnydae, ecnn UHAMBMAYanbHbIMW YCAOBUAMM [OrosBopa MNoTpebuTenbckoro
KpeamTta BbaHKy npepocTtaBneHO NpaBO MpW HacTyMAeHUU onpefeneHHbIX cobbITui
U3MeHATb oTAenbHble napameTpbl Kpeauta (JlumMuTa KpeauToBaHusa), To bBaHk
yBeAOM/SEeT 3aeMlmKa O TakKMX U3MEHEeHUsAX CcrnocoboM, CcornacoBaHHbIM C
3aeMwmnkoM B WHAMBUMAYaNnbHbIX YCNOBMAX. B Takux ciay4dasax 3akildeHue
OONOJSIHUTENBbHOIro cornawenus Kk loroeopy He Tpebyetcs.

Ecnn 3aeMwmnk He cornaceH C BHOCMMbIMKM BaHKOM wu3MeHeHusMM B [orosop
noTpebuTenbCcKoro KpeamTa, To oH 0643aH 40 AaTbl BCTYMAEHUA B CUY U3MEHEHUN
pacTtoprHyTb [JoroBop notpebuTenbCKoro KpeauTa.

Cpok aeicrBua
Cpok peiictBua [oroBopa M Cpok Bo3BpaTta KpeamTta ycTaHaBAMBaloTCs
|/|H,CI,VIBVI,CI,yaJ'IbeIMVI ycnosuaMmn gorosopa I'IOTpE6VIT€J'IbCKOFO KpeauTa.

Mopspok pacTtopxeHus
3aemwmk B nw0bon MoMeHT 6e3 npeaBapuUTENbHOro YBEAOMIEHUSI  MOXET
pactoprHyTb [oroBop noTpebutenbckoro kpeauta, odOpMUB 3asBfieHNE Ha
AO0CpoYHOe nosiHoe noraweHne Kpeanta n BepHyB baHKky cymMMy KpeauTa C ynnaton
NPOLEHTOB 3a PaKTUUYECKUA CPOK KpeaUTOBaHUS.
2.4.1.1. JoroBop noTpebuTenbLCckoro kpeauta C  JIMMUTOM  KpeaAUTOBaHUSA
pacTopraeTcss Ha OCHOBaHMW 3asBfeHUs O pacTopXeHun [orosopa.
JloroBop cuMTaeTcsi pacToprHyTbiM He no3gHee paboyero gHs, cneaytowero
3a gHeM nogauyu B baHk 3asBneHns o pactopxeHwuu [orosopa, ecsin UHOMU
CPpOK pacTop>xeHus [loroBopa He yKas3aH B 3asBfieHUW, U Mpu YCIOBUU
OTCYTCTBMA  HenoraweHHoW  3ajo/mkeHHocTn no  Kpeauty  mn(mnum)
He3aBepLUEeHHbIX pacyeToB MO paHee COBEpPLUIEHHbIM  onepauusam
(TpaH3akumsam) c ucnonbloBaHnem Kaptbl no CueTy 3aeMuimka.
Mpn oTcyTcTBUMM 3aponkeHHOCTM no KpeauTy ¢ JIMMUTOM KpeaAuTOBaHWUA B Cly4dasx
OTKasa 3aeMwmka unm baHka oT nepesbinycka KapTbl (nNpenycMOTpeHHOWM
MporpaMMoi KpeauMToBaHUA), a Takxke 3akpbiTua CyeTa 3aeMuimKa B TeHYeHUe Cpoka
pencrtemsa  [orosopa noTpebutenbckoro kpeguta [oroBop noTpebutenbckoro
KpeauTa npekpallaeT CBoe AelcTBue.
BaHk Bnpase noTpeboBaTb pacToprHyTb [loroBop noTpebuTenbCcKoro kpeauta U
NOSTHOCTbIO MOracuTb 3a40/KEHHOCTb No KpeauTy B yCTaHOBNEHHbIN BaHKOM Cpok B
CNyyasax HEWCNOSIHEHUS WM HeHagnexalwero WCNOJIHEHUA 3aeMLUKOM CBOMUX
obsazatenbcTB No JOrosopy, B TOM 4YMCNe B Clyyae HapylleHUs 3aeMLIMKOM CPOKOB
BO3BpaTa CYMM OCHOBHOro gosira u(uam) rnpoueHTOB NMPOAO/IKUTENBHOCTLIO (0bLweit)
MPOAO/KUTENLHOCTBIO 6onee yeM 60 (WecTbAecsaT) KaneHgapHbIX AHEN B Te4yeHue
nocnegHux 180 (cTa BOCbMMAECHATW) KaneHAapHbIX AHEW, B Cllydae HapylleHus
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3aeMLWMKOM NpeaycMOTpeHHOM [JoroBOpoM 0653aHHOCTU LIeNeBOro MUCMNoMb30BaHUS
Kpeauta, HanpasuB cooTBeTcTBYtoulee CMC-yBenoMsieHMe C UMHdoOpMauuen o
pa3Mepe 3a40/HKEHHOCTM No KpeanTy No COCTOSHMIO Ha AaTy YBEAOMJIEHUS U CpoKe
AN ee noraweHuns.

BaHk BnpaBe AOMONHUTENBHO YBEAOMUTbH 3aeMliMKa O AOCPOYHOM ucTpeboBaHumM
CYMMbl 3afo/mkeHHocTM no KpeauTy U AOCPOYHOM  pacTopxeHuu [lorosopa
noTpebuTenbCcKoro Kpeamta nocpeacTtsomM Cucrtembl «3c-bu-An BaHk OHnanH» nnbo
HanpaBMB MNWUCbMEHHOE YBeAOMJIEHME MO ajpecy perucrpauum 3aeMwimka wn(unm)
yBeaOM/IEHME Ha 3N1eKTPOHHbLIN agpec (e-mail) 3aeMwuka.

Ecnun 3a40MKEeHHOCTb, YKa3aHHasa baHKOM B yBeAOMIEHUM O pacTopXXeHun [orosopa
notpebutenbckoro kpeauta, He 6yaeT noraweHa 3aeMLMKOM B YCTAHOBJIEHHbIN
BaHkOM CpoOK, BaHk Brnpase B3bICKaTb 3a40J/1KEeHHOCTb B
NCKOBOM/YNpOLLEHHOM/NPUKA3HOM nopsake B cyaebHbiXx oOpraHax, YKasaHHbIX B
NHomBuAayanbHbIX YCIOBUAX AOroBopa noTpebutenbckoro kpeaumta, nmbo nyTem
YYMHEHUS WCMNOJSIHUTENIbHOW HaAnMcuM HoTapuyca Ha [JoroBope B COOTBETCTBUM C
TpeboBaHMAMN AENCTBYIOLWEro 3akoHoaaTenbcTea Poccuinckon denepaumm.

JoroBop noTpebuTenbCcKoro KpeamtTa CYHMTAETCA pacTOPrHyTbIM CO AHS, CleaylLero
3a AHeM ucnosiHeHust 3aeMwmkoMm TpeboBaHus baHka O AOCPOYHOM WCMOSIHEHWUMU
obs3aTtenbcTts no Aorosopy nnbo, npu HesBbINONHeHUN TpeboBaHna baHka, — CO AHA,
cneayrouero 3a AHEM OKOHYaHMSA CpoKa Ans AOCPOYHOrO UCMOSIHEHUS, YKa3aHHOro B
yBeaoMneHmnm baHka.

C pacTop>XeHnem Jorosopa noTpebuTenbcKoro KpeanTa HauucneHme
YCTaHOBJIEHHbIX UM MPOLIEHTOB 3a NMofib3oBaHMe KpeauToM npekpallaeTcs.

ycnoBuna KPEAUTOBAHUA

O6wme ycnoBna KpeanToBaHus

CylwiecTBeHHble YyCNoOBMA npeanoctaBneHmss Kpeguta, B TOM uucne € JIMMUTOM

KpeanToBaHus, onpegenatTcs WHAMBUAYaNbHbIMU - YCOBUSMKU, SABASIOWMMUCS

HeoTbeM/SIeMOM YacTbio [loroBopa noTpebutenbCckoro KpeamnTa.

3a nonb3oBaHuMe KpeoutoMm 3aeMwmK ynnaumeaeT baHKy npoueHTbl MO CTaBke,

dbuKcnpoBaHHaa Benn4YMHa KOTOpPOW onpegeneHa cTtopoHamu B UHAmMBUMAYyanbHbIX

yCnoBusX gorosopa notpebutenbckoro kpegmTta.

MononHeHne CyeTa 3aeMwmka AA8 WCNOJHEeHUa obs3aTtenbCcTs no [orosopy

noTpebunTenbCcKoro KpeamTa OCyLecTBASEeTCS OAHMM M3 cnocoboB:

o 6e3HannYHbIM NepeBoAoM C MHbIX CYETOB 3aeMuimKa, OTKpbITbiIX B baHke, B
TOM u4ucne c wucnosb3oBaHmeM Cuctembl «3c-bBu-Ain baHk OHnanH»,
BKJ/IlOYas mepeBoAabl C KapTbl Ha KapTy (6ecnnaTHbIn cnocob);

o 6e3HannYHbIM MepeBOAOM CO CYETOB, OTKPbITbIX B WHbIX KpPeAUTHbIX
opraHusauusax, nmbo 6e3 oTKpbITMSA cyeTa;
. HaNMYHbIMKN AEHEXHbIMU CpeacTBaMM MyTEeM BHECEHUS AEHEXHbIX CPpeacTB

yepes kaccy baHka wnm ycTpomctBa camoobcnyxuBaHus — baHka

(6ecnnaTHbIn cnocob).
B cnyyae ecnu cyMMbl NMpou3BeAeHHOro 3aeMWMKOM nnaTexa B Uensax noraweHus
3a[0/KEeHHOCTM No KpeauTy HeAOCTaTOYHO ANS MOSHOMO UCMoNHeHMS 0653aTenbCTB
3aeMwunka no [loroBopy noTpebuTenbCKOro KpeauTta, noralieHue 3afo0/IKEHHOCTU
OCYLLEeCTBNSETC B COOTBETCTBUMM C TpeboBaHmsasMM dDenepanbHOro 3akoHa oOT
21.12.2013 N9353-®3 «O notpebutenbckoM kpeauTe (3amme)» B clepytoLwen
o4yepenHoCTH:

1) 3a[0/KEHHOCTb MO NpOoLEeHTaM;

2) 3a0/1KEHHOCTb MO OCHOBHOMY [OTY;

3) HeycTolika;

4) NPOLEHTbI, HAUYMUC/IEHHbIE 3@ TEKYLUNIA Nepuoa niaTtexen;

5) CyMMa OCHOBHOIO A0Jira 3a TeKyLWMn Nepnoa nnaTexen;

6) MHble nnaTtexu, npeaycCMOTPEHHble 3aKOHOAATeNbCTBOM  Poccuitckomn
depepaumn nnm NHaomBuayanbHbIMK YyCNoBUSMU Aorosopa
notpebutenbckoro Kpeamta, B TOM u4ucne pacxoabl baHka no
OCYLLECTBJIEHMIO AencTBumn no NPUHYAUTENBHOMY B3bICKaHWIO
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3a[0/HDKEHHOCTM 3aeMLumKa no OGFIBaTeJ'IbCTBaM, BblTeKawoWwmMM 13 [lorosopa.

Mopsaok npeaocrassieHua U noraweHuna Kpeaurta
KpeauTt npegocrasnsieTcs 3aeMLnKy B 6e3Hann4yHom dopme nyTem
€AVHOBPEMEHHOI0 3a4yncneHns Bcen cymMmmbl Kpegmta Ha Cuet 3aeMwumka.
HauncneHne npoueHTOB OCYLLECTBASETCSA Ha CYMMY 33a[0/DKEHHOCTU MO OCHOBHOMY
JOMry CO AHA, cnefytowero 3a gHeMm npegocrtasneHms Kpeauta, no AeHb MOSIHOMO
noraweHus KpeanTta BKAIOUYMUTENBHO.
CyMMa HauMCIeHHbIX NPOLEHTOB BK/OYAeTCs B AHHYUTETHbIN NaTtex U oTpaxaeTcs
B Mpacdmke nnaTtexen.
MoraweHue 3aa0/mKeHHOCTM Mo KpeanTy npomn3BoANTCS B COOTBETCTBUM C MpadmKkomMm
naaTtexen exemMecayHbiMM AHHYUTETHbIMW NNaTeXxXamu, pasMep U CpoKU Ansa ynnaTthbl
KOTOPbIX yCTaHaBMBalTCSH NHaomBuayanbHbIMK yCoBUAMMU porosopa
noTpebuTenbCckoro KpeauTa.
CnuncaHne pgeHexHblx cpeacts no Cueta 3aeMwumka B noraweHue KpeauTa
ocyuwecrtensetrca baHkoM B 6e3HannMyHOM nopsake He no3gHee 23:59 McK AgH4,
COOTBETCTBYOWEro gate nnatexa no paduky nnatexen, 6e3 AOMNOAHUTENbHbIX
pacnopsiXeHnin 3aeMLinKa Ha yCNoBMAX 3apaHee AaHHOro akuenta B COOTBETCTBUU C
n.5.5 HacTosawmnx O6LWMX yCNOBUN KpeanTOBaHMUS.
3aeMwWnNK mmeeT npaso B Awboe BpeMs AOCPOYHO, MOAHOCTbIO WMAM YaCTUYHO,
noracnte Kpeaut, odopmuB 3asiBneHne no ¢GopMe, YCTaHOBNEHHOW baHKOM.
3asBneHne MoxeT ObiTb NpeAcTaBfeHO B MUCbMEHHOM BWAE HENOCPEeACTBEHHO B
OtaneneHne baHka nnMb6o NpyM HaANMUYUKM TEXHUYECKOM BO3MOXXHOCTWU B 3/IEKTPOHHOM
BMAe nocpeactBoM Cucrtembl «3c-bu-An OHnanH» B nopsake, npeaycMOTPEeHHOM
Ycnosusamu KBO.
B cnyyae oTCyTCTBMS BO3MOXHOCTW MpefoCTaBuUTb 3asiBjieHMe B 3/IEKTPOHHOM Buae
nocpeactsoM Cucrtembl «3c-bn-An baHk OHNanH» 3aeMWwmMK MOXeT nepeaaTtb B baHk
AN UCTMOSTHEHUS CKaHMPOBAHHYIO KOMUIO 3asBNEeHUSA, 0POPMAEHHOro Ha 6yMaxHOM
HocuTene no ¢opme, yCcTaHOB/IeEHHON BaHkKoM, M 3aBepeHHOro cob6CTBEHHOPYYHOW
NnoANUCbID 3aeMwiuka. 3asdBNeHne HanpasiseTcsa B BWUAE BJIOXEHHOro danna B
COoCTaBe 3JIeKTPOHHOro coobuweHns c npuMmeHeHnem ACIM KnmeHTta (JloruHa,
MocTosHHOro M OpHopasoBoro naposen). KnueHT cornawaeTtcs, 4To nepeaaHHoe
TakuM o06pa3oM 3agaBneHne 4HBASETCA OCHOBaHMEM Ans npoBefeHus BbaHKkoM
onepauumn 4OCPOYHOro NnoralleHus.
3.2.6.1. [locpo4yHOE MOJSIHOE UM YaCTMYHOe noraweHne KpeauTa oCyLeCcTBASIETCS B
0ATy, YKasaHHyo 3aeMLLMKOM B 3asBfieHuun. Npun coBnageHnun ¢ Hepaboumm
(Npa3gHWYHbIM) gHeM gaTta AOCPOYHOro noraweHus KpeamTta nepeHocuTcs
Ha 6amxanwuin, cneayrwmnin 3a HUM, pabounin aeHsb.
3.2.6.2. pn 4yacTUYHOM AOCPOYHOM MnoraweHun Kpeamta B 3aBUCMMOCTM OT Bbibopa
3aeMwumka (yKasaHHOro B 3asAB/IEHUMN) yMeHbLlaeTCca pasMmep AHHYWUTETHbIX
nnaTtexen C coxpaHeHWeM cpoka Bo3BpaTa Kpepguta nmbo cokpauwiaercs
Konn4yecTtBo niatexen (cpok Bo3BpaTa KpeawuTta) € coxpaHeHMeM pa3mepa
nnaTtexen.
3.2.6.3. Npn un3MeHeHun pasMepa AHHYUTETHOro nnatexa baHk npepocTaBnger
3aeMLWnKy yTOYHEHHbI paduk nnaTtexen c ykazaHmeM MoaHOM CTOMMOCTH
kpeanmta wn wuHdopMmaumm 06 ocTaTke p[eHexHbiXx cpeactB Ha Cuete
3aeMLumka.

Mopspok npepocraBJieHUsA ] noraweHuvs KpeauTta C Jinmntom
KpeauToBaHUNA

Kpeaut npepoctaBnsetrca 3aemwmky B ¢dopme Oepagpadta B npegenax
YCTAHOBJMIEHHbIX MHAMBUAYANbHBIMW  YC/IOBMSIMM  AOroBOopa MoOTpPebuTenbCKoro
KpeanTa JluMuTa KpeamToBaHUa U CpoKa KpeanTOoBaHMs.

HauncneHne NpoueHTOB HauMHaAETCs C AaTbl, Ceaylowen 3a gaTon npeaocraBieHns
KpeanTta, wn ocyuwectBnsaerca no ¢QopMysie nMpocTbiX MPOLEHTOB Ha CyMMy
3a[0/HKEHHOCTU MO OCHOBHOMY gonry. [pu HauyucneHum npoueHTOB B pacyeT
MPUHMMAIOTCA BESIMYMHA MNPOLEHTHOW CcTaBkm (B MpouUEeHTax [roAoBbiX) W
hakTMyeckoe KOJMYEeCTBO KasleHAapHbIX gHen nonb3oBaHusa KpeanTtoM. Mpu 3TOM 3a
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3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

6a3y 6epeTcsa AencTBMTENbHOE YNCA0 KaneHaapHbixX gHen B roay (365 nnu 366 aHen
COOTBETCTBEHHO).
MpoueHTbl HaYNCNAKTCA:
a) B AaTy OKOH4YaHuMsA PacuyeTHoOro nepuoaa;
b) B AaTy noraweHunsa 3aao/mKkeHHOCTH no KpeauTy B pa3sMepe, npeBsblatowem
pa3smep O6s3aTeNnbLHOro nnarTexa.
BaHKOM MOXeT B3MMaTbCs MaaTta 3a nonb3oBaHue OBepapadToM, yCTaHOBIEHHAs
NHomBuayanbHbIMM  YCNOBUMSMM AOroBopa noTpebuTenbckoro Kpeauta, B 3TOM
c/ly4yae npoueHThbl 3a Nosb3oBaHne KpeanToM He npeaycMaTpuBatoTcs.
HauncneHHble B TedeHuMe PacyeTHOro nepuoga nNpoLEHTbl WAM nnata 3a
nonb3oBaHue OBepapadToM BkOUalTca B coctaB ObszaTenbHOro nnarexa. Ecnam
3aeMWMK B Uenax noraweHns 3aAo/MKEHHOCTM no KpeamTy BHeC CyMMmy,
npesbliwamwyo pasMep ObazatenbHOro nnatexa, TO B OTCYTCTBME WHOWN
HenoraweHHo 3afomkeHHoCcTM no KpeamTy ocywectBasdeTcs AOHauucieHue
npoueHToB No Kpeanty Ha aaTty akKTMyecKoro norawleHus.
Mpyn HauMcneHmn MpoueHTOB 3a@ MNosb30oBaHMe KpeauTOM NpuMEHsieTcs ycnoBue O
peiic-nepnoge B COOTBETCTBMM C WHAMBMAYaNbHbIMW  YCIOBUSIMM  [OrOBOpa
noTpebuTenbLCcKoro KpeauTa.
MoraweHue 3apgomkeHHOCTM Mo Kpeanty npoussoamtcsa B pasMmepe O6a3aTenbHOro
nnatexa. Pasmep O6g3aTenbHOro nnatexa W CPOK Ans  ero  ynnatbl
yCTaHaBnueatoTcs WHAnBMAyanbHbIMW  YCIOBUSIMWM  [0OroBopa MnoOTPpebuTenbcKoro
KpeauTa.
NHdopMauusa o pasmepe Ob6sa3aTtenbHOro niartexa gosoamtcs baHkKOM Ao cBeaeHus
3aeMwmka B coctaBe Boinncku no Kapte n(nnmn) SMS-yseaomneHusi, oTnpaBisieMoro
baHKkOM Ha 3aperucTpupoBaHHbIN HOMep TenedoHa 3aeMuwmka.
Ecnn [MporpamMmon KpeauToBaHUS nNpeaycMoTpeH MuHMManbHbIM nnatex (Kak
obsizaTenbHbIN), TO TakKOW NaaTex BKJ4YaeT B cebs 4yacTb 3afO0/IKEHHOCTU MO
OCHOBHOMY A0y Ha AaTy OKOH4YaHusa PacueTHOro mepuoga M CyMMy HadmMCrIEHHbIX
3a PacyeTHbIn nepuog npoueHToB. MNpn Hanuuum MpPoOCPOUYEHHOM 3a[0/IKEHHOCTU U
HeycTolikn cyMmMa MMHMManNbHOro naartexa yBean4ynBaeTcs Ha CyMMy [poCpoYeHHOoM
3a[0/DKEHHOCTN U HeycTonKu.
PacueTHbIn nepuon onpenensieTcsa Kak KaneHgapHbli Mecsuy. lepBbiit PacueTHbIn
nepuoa HauymHaeTcs C AaTbl, CAeAyloLlen 3a A4aTOW COBEpLUEHUSA NMEPBON pacyeTHOWM
onepauun (TpaH3akuuun), BbIMNOSIHEHHON MOMHOCTBIO WAM YaCTUYHO 3a CcueT
npepoctasneHHoro OesepapadTa, n 3aKaHUYMBaeTCs NociegHUM AHEM Mecsaua.
MnaTtexHbln Nepuog — creaylwmii 3a PacyeTHbIM NepMoaoM KaneHAapHbln MecsL.
OnntenbHocTb MNnaTtexHoro nepuoaa onpeaensietcs MHAMBMAYanbHbIMUA YCIOBUSMU
Aorosopa noTpebutenbLcKoro KpeauTa.
Mpy NOAHOM MoraweHun 3adokKeHHOCTM no KpeauTy nepBbin PacuyeTHbIi nepuog
paccymnTbIBAEeTCA 3aHOBO B COOTBETCTBMM C ycnosueMm n.3.3.9 HacTosawmx O6wmx
YCNOBUN KpeaANnTOBaHUS.
CnucaHune peHexHbIx cpeacTts co CyeTa 3aeMlinKa B noraweHme 3a401KEHHOCTM Mo
Kpeanty ocyuwecrtensaerca baHkoM B pgeHb nononHeHua CyeTa 3aeMuwmka B
6esHannyHOM nopsake, 6e3 AONOAHUTENbHbIX pacrnopsXKeHU 3aemuwumka Ha
yCNnoBusAX 3apaHee AaHHOro akuenTta B COOTBETCTBMM C N.5.5 HacToswmx O6wmx
YyC/I0BUN KpeauToBaHuS.
Mpn noraweHun 3agos/mkKeHHOCTM no KpeauTy oOCTaToK  AOCTYnHOro  Ans
NCNONb30BaHUA JInMnUTa KpeamToBaHMa BOCCTAHABNMBAETCS Ha CYMMY MOralleHus.

O6ecneueHnune Kpeaura

Ons ueneir obecnedyeHust Hapnexawlero wucnosHeHMs o6s3aTenbCcTB 3aeMumka
nepeg baHkoM no [doroBopy noTpebuTenbckoro kKpeamta  Moryt  6biTb
npegocrtas/ieHbl 3an0r n(Mamn) NOpPyYNTENbLCTBO.

Mpenc-nepuopn

Hannume TIpenc-nepunoga, e€ro ANVMTENbHOCTb  yTBepxxaatoTca  [porpammoin
KpeautoBaHua npu npepocTtasneHnn Kpeautos ¢ JIMMUTOM KpeauTOBaHuUA U
onpegenstotTca NHAMBMAYyanbHbIMW  YCIOBUSAMKM  Aorosopa noTpebuTtenbCcKkoro
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3.5.2.

3.5.3.

3.6.

3.6.1.

3.6.2.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2,

4.2.1.
4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

KpeauTa.
Mpn noraweHun 3aeMWwMKoM B MosHOM obbeMe BCel CyMMbl 3a[0/KEHHOCTU MO
KpeanTty He no3gHee AaTtbl OKOH4YaHusA [peric-nepuoga npoueHTbl 3a MoJib30BaHue
KpeauToM He Ha4yucnsaTcs.

Ecnn 3agonxeHHoCTb no KpeamTy B YCTaAHOBMEHHbLIA CPOK He rMoraweHa wau
noraweHa 4acTU4YHO, TO 3aeMLUMK TepseT npaBo Ha penc-nepuoa. [JaHHoe npaBo
BO306HOBNSETCS CO AHSA, CNeAyoLwero 3a A4aTOoM MNOAHOro noralleHns CyLecTBYLeln
3a0/mKeHHOCTN KpeauTy.

OTBETCTBEHHOCTb 3a HapyLWeHUe YCJIOBUA KpeaAUnToBaHUA

HeucnonHeHve wnu HeHapnexawee WUCNONHeHMEe 3aeMLMKOM B YCTAHOBJEHHbIM
cpok obsizatenbcTtB no Bo3BpaTy Kpeauta wn(unum) ynnate nNpoLEHTOB Ha CyMMY
KpeanTta Bne4yet OTBETCTBEHHOCTb, YCTaHOB/EHHYH MHAMBUAYaNbHbIMW YCI0BUSMMU
AoroBopa noTpebuTenbckoro KpeamTa.

B cnydyae HapyweHusa 3aeMWMKOM CpOKOB noraweHns KpeauTa, YCTaHOBJIEHHbIX
Jorosopom noTpebnTenbckoro KpeauTa, NMPOAO/IKNTENBHOCTbIO (obwei
NpoAo/KUTENbHOCTBIO) Honee 60 (wecTnaecaTn) KasneHAapHbIX AHEN B TeuyeHue
nocnegHux 180 (cTa BOCbMMAECATM) KaneHaapHbiX AHel baHk BrpaBe notpeboBaTb
OOCpPOYHOro BO3BpaTa oOCTaBwenca cymMmbl Kpeauta BMecTe C MpUUYUTAOLLMMUCS
npoueHTamm wu(uMnu) pactopxeHusa [orosopa noTpebutenbckoro kpeamTta B
COOTBETCTBUM C N.2.4.3 HacTosswmx OBLWMxX yCNOBUN KpeauToBaHMUS.

NMPABA N OBA3AHHOCTU CTOPOH

3aeMlMK UMeeT npaBo:

CaMOCTOSITENILHO  OnpeAenaTb W3  CnuMcka AOKYMEHTOB, HeobxoauMbiX AN
3akno4veHns [loropopa notpebutenbckoro kpegmta (B cCOOTBETCTBUM C lMporpammon
KpeamToBaHWs), rMepeyeHb [AOKYMEHTOB, MOATBEPXAAKOWNMX €ero aoxod, Ans
npeacraeneHns B baHk wn onpegeneHns bBaHKOM BeNMYMHbI CpeAHEMEeCSYHOro
noxoaa 3aeMLumka;

pacrnopsxaTbCa npefaocTtaBsieHHbIM KpeauToM B nopsake UM Ha  YCNoBUSX,
YCT@HOBJ/IEHHbIX OEACTBYKOLWMM  3akoHodaTenbCTBOM  Poccunckon depepaunn,
EanHbiM foroBopoM 1 [1oroBOpoM nNoTpebuTenbLCcKoro KkpeauTa;

nony4daTtb Heobxoammyto MHMOPMaumMio oT baHKa B paMKax MCMOMHEeHus nocnegHuM
Jorosopa notpebuTtenbcKoro KpeauTa;

TpeboBaTb OT bBaHka Hagnexawero W CBOEBPEMEHHOro WCMNOJIHEHUA CBOUX
ob6s3aTenbcTB No JJoroBopy notpebuTenbCcKoro Kpegura.

3aeMuwunk obsasyerca:

cobntogaTth ycnosus [lorosopa notpebutenbckoro kpegmTa;

norawaTtb 3a40/MKEHHOCTb Mo Kpeauty B pasMmepe M B gaty nubo cpokwu,

yCTaHOB/IEHHble WHAMBMAYaNbHbIMW  YCIOBUMSMW  OOrOBOpa NOTpebuTenbcKoro

KpeauTa, obecneums Hanmume geHexXHbIX cpeacTB Ha CuyeTe 3aeMuwmKa He nosgHee

23:59 McK gHS, COOTBETCTBYHOWEro gate nnatexa no Npaduky nnatexen, nmbo He

nosaHee AaTbl OKOHYaHUS MaTeXXHOro nepnoaa;

npu npegoctassieHnn B baHK 3asBneHUs O AOCPOYHOM MOSIHOM WMAM YaCTUYHOM

noraweHumn Kpeanta obecneuntbs Hannunme Ha CuyeTe 3aeMLmMKa AEHEXHbLIX CPEACTB,

B CyMMe, [AOCTaTOYHOM ANs A[OCPOYHOro MOJIHOMO WMAWM 4YaCTUYHOro roralueHus

KpeauTa;

NnpeaocTaBuUTb B  YCT@HOBMAEHHbIM B WMHAMBUAYasbHbIX YCAOBUAX AOroBopa

noTtpebuTtenbCcKkoro Kpeguta CpoOK [AOKYMeHTbl, noATBepXJawlwme Lefnesoe

ncnonb3oBaHne Kpeguta (npu BkAYeHUM B [OroBop notpebuTenbcKoro KpeauTta

ycnosus 06 ncnonb3oBaHmn Kpeanta Ha onpefeneHHbie uenn);

onslaymBaTb BCe pacxofbl, MNOHecCeHHble BbaHKOM B pe3y/abTaTe WCNOJIHEHUS

Jorosopa noTpebutenbcKkoro KpeanTa;

B TPeXAHEBHbIN CPOK YBEAOMUTb BbaHK:

o 06 M3MEHEeHUN KOHTaKTHOW MHdOpMaumMm, NCNONb3YEMON A5 CBSA3U C HUM,
06 nsMeHeHun cnocoba ceA3M baHka C HUM;
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4.2.7.

4.2.8.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.4.

4.4.1.

4.4.2.

o O BO3HMKHOBEHMW 06CTOATENbCTB, CMOCOOHbLIX MOBAWUATb Ha BbINOJIHEHWNE
3aeMWnKoM cBOMX 0653aTenbCTB No JorosBopy notpebutenbcKoro KpeamTta;
B C/Nlyyae [OCPO4YHOro wucTpeboBaHmss Kpeauta npuv HEUCMNOSHEHUUM UK
HeHaanexalleM WCNOSIHEHUM WM 06a3aTenbCcTB No [loroBopy noTpebuTenbcKoro
KpeamTa noracutb 3ago/mkeHHocTb no KpeanTy B CpPOK, YCTaHOBJMIEHHbIA B
NMUCbMEHHOM yBeAoMeHMN BaHka;
He nNpou3BoAMTb 6€3 NMMCbMEeHHOro cornacums baHka ycTynky uMau nepegadvy ApyruMm
CNocoboM UEeNMKOM WM 4YacTUYHO CBOMX NpaB M o6s3aTtenbcts no J[orosopy
noTpebuTenbCckoro KpeauTa.

BbaHk nMeeT npaso:

Nno pesynbTaTaM pacCMOTpPeHUs 3asiBrieHUA-AHKETbl O npeaocTasreHun Kpeauta
(yctaHoBneHnn JinmMmTta KpeamToBaHUS) OTKasaTb 3aeMWMKy B 3aKI4vYeHUu
JoroBopa notpebutenbckoro kpeanta 6e3 06bACHEHUSA NPUYNH;

B TeuyeHue cpoka JenctBus [oroBopa noTpebUTENbCKOro KpeamTta MpoBepsTb
dnHaHCOBOE NOJSIOXEHUE 3aeMLIMKA B LEeNax BbisBNEHNS 06CTOATENbCTB, CMOCOOHbIX
NOBAUATL Ha BbiNOJHEeHME WM ob6a3aTtenbCcTB nNo [orosopy noTpebuTenbckoro
KpeaumTa, 3anpawuBatb Yy 3aeMlimKa AOKYMEHTbl O MOATBEPXAEHWUU 3aHATOCTU
n(nnn) goxoaa;

YMEHbWNTb B OAHOCTOPOHHEM TropsaAKe TPOUEHTHYK CTaBKy, YCTAaHOBJIEHHYIO
NHanBMayanbHbIMU yCNOBUAMU A0roBopa MNoTpebuTenbCKOro KpeamTa, YMEeHbLWUTb
pa3Mep HeyCTOMKKN UAN OTMEHUTb ee NOSIHOCTbI0 UM YaCcTUYHO, YCTaHOBUTbL Nepuoa,
B TeYeHne KOTOpOro OHa He B3mMaeTcs, NMbo NpuHATb peweHne o6 oTkase B3MMaTb
HeycToliky. YBeaomnenHume 3aeMwmka 06 wu3MeHeHuun ycrnoBun  [orosopa
noTpebnuTenbCcKoro KpeamTa OCyLecTBAseTca JobbiMM AOCTYNHbIMM cnocobamm,
cornacoBaHHbiIMM € 3aeMwumkoMm B  WMHAMBMAyanbHbIX  YCOBUAX  AOroBopa
noTpebuTenbCKoro KpeamTa;

ocywlecTBnsATb ycTynky npaB (TpeboBaHuii) no [loroBopy noTpebutenbckoro
KpeauTa topuanyecKomy nvuy, OCyLLecTBAAOLWEMY npodgeccnoHanbHyo
AeaTesIbHOCTb MO NpefoCTaB/IeHUIO NOTPebUTENbCKMX 3aMMOB, IOPUANYECKOMY NuLy,
OCYLLeCTBASIOWEMY AesTeSIbHOCTb MO BO3BpaTy MPOCPOYEHHON 3a40/KEHHOCTU
dusnuecknx nmuy B KayecTBe OCHOBHOrO BUAa [esaTenbHOCTH,
cneunanusanposaHHoMy  duHaHcoBOMYy oblwecTBy WAM  PU3MYECcKoMy  nuuy,
YyKa3aHHOMYy B  MWCbMEHHOM  corjlacmmM  3aeMlinka, MoJlydeHHOM  nocre
BO3HWMKHOBEHUA Yy 3aeMwmka [1poCcpoYeHHON 3a40/KeHHOCTM no [lorosopy, u
pacnopsixaTbCid  MHbIM o06pa3oM cBouMMM nNpaBamMu no [orosBopy, €cnu
NHomBuayanbHbie yCnoBusl Aorosopa noTpebuTenbCKoro KpeauTa He coaepxaTt
yCNnoBus O 3anpeTte YCTYNKM W eCcianm UHOoe He npeaycMoTpeHo denepanbHbIM
3aKOHOM. lNpu ycTynke npas (TpeboBaHnin) baHK BNpaBe nepefasaTb nepcoHasibHble
AaHHble 3aeMLlMKa B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon degepauunm o
NnepcoHanbHbIX AaHHbIX;

nHdopMMpoBaTb 3aeMluimka nocpeacTtsoM SMS-yseaomneHuii, Push-yBeaomneHun,
IVR (MHTepakTMBHOrO rosiocOBOr0 MEHK) O CyMMe W jJaTe npeacrosuwero
AHHYUTETHOro nnaTtexa ambo o cymMMe u cpoke npeacrtosdwero Ob6s3aTtenbHoro
nnatexa, a TaKxe WHbIX niaTtexen, npeaycMoTpeHHbIX  [JOroBOpoM
notpebutenbLcKoro KpeauTa.

BbaHk 06s13yeTcs:

NpefoCTaBUTb 3aeMLUMKY AEHEXHble CpeAcTBa B CYMME U Ha CPOK, YCTAHOBJIEHHbIE
NHanBMAYyanbHbIMU YCNOBUSAMW AOroBOpa NoTpebuTenbCcKoro KpeamTa;
paccuuTbiBaTb B OTHOWeHMW 3aemuwuka [MNAH npy  NPUHATUM  pelleHus o
npepoctasneHnn emy Kpeguta B cymme 10 000 (aecatb Thicay) pybnein u 6onee, a
TakXXe nNpu M3MeHeHun ycnoeuii [doroeopa noTpebutenbckoro KkpeauTa, W
yBeAoOM/IATb 3aeMuuKa O 3HAYeHMW pacCYMTaHHOro B OTHoweHuu Hero MAH npwu
3akayeHnn florosopa notpebuTenbckoro Kkpeanta — B HAMBUAYaNbHbIX YCNOBUSAX
Jorosopa noTpebuTenbckoro Kpeauta, a MNpu W3MEHeHuW ycnosui [lorosopa -
nocpencrtsomMm SMS-ysegomnenuni nnm Push-yBegomnenuii;
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4.4.3.

4.4.4,

4.4.5,

4.4.6.

4.4.7.

4.4.8.

5.1.

5.2,

5.3.

5.4.

5.5.

nHdopMMpoBaTb 3aeMuwmka crnocobamu, ycCTaHOBMEHHbIMW WHAMBUAYaNbHBIMU
yCNnoBMSMW A0rosBopa noTpebutenbckoro KpeamTa, O pasmepe ero 3aA40/KEHHOCTH
no KpeauTty, Aatax, Cpokax n pasMmepax NpoM3BeAEeHHbIX U NPeaCToALWMX NaaTexen,
WMHbIX CBEAEHUSAX;

nocne coBeplleHMs 3aeMLMKOM KaXaow onepauum C ucnonb3osBaHneMm KapTbl
(BbINMYCK KOTOpOM npeaycMoTpeH [lporpaMMoii KpeauToBaHUS) WAWM PEKBU3NTOB
KapTbl MHpOpMUpOBaTh 3aeMilumka O pasMepe ero 3af0/HKEHHOCTM no Kpeauty mn o
OOCTYMHOW ANs1 UCMoJsib30BaHUs cyMMe KpeawuTa nocpeactsoM Cuctembl «Dc-bu-Ai
BaHk OHNanH»;

exemecsiyHo dopMmupoBatb Bbinmcky no KapTte (BbiMyCK KOTOPOW MNpeaycMOTpeH
MporpaMMoi KpeaAMTOBaHMSA) C yKasaHMEM B TOM 4ucie: pasMepa 3a[0/KEHHOCTU
no Kpeauty, pat wn pa3MepoB MNpoOu3BEAEHHbIX 3a MNpealecTBYWNN Mecsl,
nnatexern, npeacrosdwero O6a3aTenbHOro nnatexa WM AOCTYMHOW  Ang
ncnonb3oBaHusa cyMmbl KpeaguTa.

Boinucka no Kaprte dopMmpyeTcss B 31€KTPOHHOM BuAE U AOCTyNHa 3aeMlmKy Ans
O3HaKoMNeHnsa n nedatn B Cucreme «2c-bu-An baHk OHNamH»;

HanpaBnsATb MOCTYNMBLUME AEHEeXHble cpeacTBa Ha CuyeT 3aeMuwuka B noralieHue
3apomkeHHoCcTM no Kpeanty;

MHPOpPMMpPOBATb 3aeMwuKka O Haamumm [MpOCpOYEHHON 3a[40/IKEHHOCTM N06bLIMK
AOCTYMHbIMKM  criocobamu, cornacoBaHHbIMM C 3aeMwmkoM B WMHAMBUAYaNbHbIX
yCnoBuSX porosopa noTpebuTenbCKOro kpeauta, B CPOK He no3gHee 7 (cemun)
KaneHAapHbIX AHEeN C AaTbl BO3HMKHOBEHUS pOCpPOYEHHON 3a401KEHHOCTH;
OCYLWEeCTBAATb AeATeNbHOCTb MO0 BO3BpaTy [1pOCpOYEHHON 3aA0/HKEHHOCTU B
cooTBeTCTBUM C TpeboBaHuMaMn depepanbHoro 3akoHa ot 03.07.2016 N2230-03 «O
3aWuTe MpaB WM 3aKOHHbIX WHTepecoB GU3NYECKMX vl NpU  OCYLLEeCTBAEHUMU
OeaTenbHOCTM MO BO3BpaTy MNPOCPOYEHHOW 3a[0/DKEHHOCTM W O BHECeHUU
n3MeHeHU B @egepasnbHbli 3akOH <«O MUKPOMUHAHCOBOW AeATefIbHOCTU U
MWUKPOMUHAHCOBbIX OpraHm3aumnsax».

SAK/TIOYUTEJIbHbIE NMOJIOXXEHUSA

3aeMWnK yBeAOM/IEH O CYLLEeCTBOBAHMN pUCKa HEUCMNOSIHEHUA UM 0653aTenbCTB Mo
JoroBopy noTpebutenbCcKkoro Kpeauta U HauyucrieHus HeycToMKku B criydae, ecnin B
TeueHue ogHOro roaa obwmin pasmep nnaaTexen No BCEM UMEIOLWMMCS Y HEro Ha aaTty
obpaweHna B bBaHk o0 npepoctasBneHun Kpeauta (yctaHosneHun Jinmuta
KpeamToBaHus) obszaTenbCTBaM NO KpPeaAWTHbIM AOrosopaMm, AOrosopaMm 3amnma,
BKJIlOYAA nnaTexu no npeaoctasnsemMoMmy Kpeauty, npesbicut 50 (naTbaecsT)
NpOLEHTOB ero roAoBoro Aoxoaa.
3aeMWnK npeaynpexaeH, YTo ecnm oH He npeaoctasnseT B baHk noaTeepxaatowme
OOKYMeHTbl 0 CBOUX AoxoaaX, baHk MoXeT ncnosb3oBaTb npu pacyete MNAH gaHHbIE
®epepanbHol cnyx6bbl rocygapCTBEHHOMW CTaTUCTUKU O CpeAHeayLlleBOM A0XO04e B
pervoHe MecCTOHaxoXAeHWs WM npebbiBaHMsA 3aeMuimka, 4YTO MOXET HEeraTMBHO
NOBAUATL Ha YCNOBUS KpeauTOBaHWUS, eCcnn OUeHeHHbI TakuMm obpasom [MAH
okaxkeTcsa Bbiwe 50 (NaTnaecaTv) NpoLeHTOoB.
YBenuvueHme CyMMbl pacxofoB 3aeMuimMka Mo CPaBHEHUKD C OXWMAAEMOM CYMMOM
pacxon0B HEBO3MOXHO, NEPEMEHHbIE NPOLUEHTHbIE CTaBKNU HE MPUMEHSAIOTCS.
N3MeHeHMe Kypca MWHOCTPaAHHOW BanlTbl B MPOLWOM He cBuAaeTenncreyetr o6
U3MeHeHUn ee Kypca B byayuiem.
Ons 3aeMwuKoB, noay4yarwwmx AOX04bl B BaskTe, OTIMYHOM OT BantoTbl KpeauTta,
CYLLEeCTBYIOT TMOBbIWEHHbIE PUCKM HEUCnosnHeHus obssatenscte no Jorosopy
notpebuTtenbLcKoro KpeauTa.
3aeMwnk nopydaer baHky 6e3 kKakmx-nmbo AOMOAHUTENbHbIX PacropsXXeHUN Co
CBOEN CTOpOHbI (3apaHee AaHHbIA akuenT) crnucbiBaTb co CyeTta 3aeMuiumka, a npwu
OTCYTCTBUM (HEAOCTAaTOYHOCTU) cpeacTB Ha CuyeTe 3aeMwmka C MHbIX CYETOB
3aeMuwmkKa, OTKpbITbIX B baHKke, AeHeXHble cpeacTBa:
. B noraweHue 3afofkeHHocTM no Kpeamty - B pasMepe U CpPOKH,
YCTaHOBJIEHHbIE NHameuayanbHbIMK yCNoBUSAMMU jorosopa
noTpebuTenbCKoro KpeanTa;
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5.6.

. 32 HEWUCMNOJIHEHWE WM  HEHaA/IeXallee  WUCMONIHEHME  3aeMLUUKOM
ob6s3aTtenbctB no [loroBopy noTpebuTenbCckoro KkKpeauta - B pasMepe
HeycToliku, ycTaHoBneHHOW WHAMBUAYaNbHLIMA  YCNOBMAMW  OOroBOpa
NnoTpebuTENbCKOro KpeanTa.

[JaHHOe nopydyeHne p[encTByeT B TeyeHMe BCero cpoka Jgeinctemsa [orosopa
noTpebuTenbCckoro KpeauTa.

B cnyuyae ecnu O6wue ycnoBusi KpeaAUTOBaHUSA NpoTuMBopeYaT WMHAMBUAYasbHbLIM
YC/OBUAM  aoroBopa NoOTpebuUTEeNbCKOro Kpeamta, K  OTHOLIEHUSM  CTOPOH
npuMeHstoTca MHAMBMAYaNbHbIE YCNOBUS.
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Mpunoxxexnune N29
an K YCNoBMAM KOMMNNEKCHOro 6aHKOBCKOro ob6cnyxmnBaHus

dusnyeckmx nuy B dc-bu-An banHk 000

Strategic Business Innovator

MonoxxeHne (o6wme ycnoBusi) 06 oTtkpbiTuM obuero cuera n o6cny)>kxmBaHmm B

1.1.

1.2,

1.3.

1.4.

paMkax nakerta ycnyr «CsBoi kpyr» B c-Bu-Ai Bank 000°
OBLLUME NMNOJTIOXXEHUA

Hactosiwee T[MonoxeHne (obwme vycnoBusi) 06 OTKpbITUM obwero cyeta U
obcnyxmBaHMM B paMKax naketa ycnyr «CeBom kpyr» B 3Ic-bBu-Ai bBank 00O
yCTaHaBnnBaeT ocobeHHOCTN ob6cnyxmBaHMsa KAMeHTOB B paMkKax MakeTa ycnyr
«CBOW Kpyr».

OTkpbITHE, 0b6CcnyxuBaHue u 3akpbiTe Obwero cyerta, a Takxe Cuyerta «Konunka»
pernamMeHTupyetcs NonoxeHnem (06WNMN YyCNOBUSAMKN) OTKPbITUS, 0BCNYXMBaAHUSA U
3aKkpbiTna CuyetoB B Dc-Bu-Ain Bank OOO (Mpunoxenne N°1 k Ycnosuam KBO) c
y4yeToM 0CcOobeHHOCTEN, N3N0XEHHbIX B HacTosweM MNonoxeHnn n B Mopsigke (06wmx
YCNOBUSAX)  WUCNOAb30BaHUSA  6AHKOBCKMX  KapT/anbTepHATMBHbIX  MAaTeXHbIX
HocuTenen B 2c-bu-Ai baHk OOO (MpunoxeHne N3 k Ycnosuam KBO).

Bo BCeM, UTO He yperynuMpoBaHO HacToswum [lonoxeHneMm n EAWMHBIM AOroBOpPOM,
BaHKk M KnueHT pyKOBOACTBYITCH AEWCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuiickom
depepauymu.

MOHATMA U TEPMUHbBI, UCNONb3YEMble B HacTosLwWweM MoNoXeHNN, NPUMEHSAIOTCSA B TOM
3Ha4YeHMW, B KaKOM OHM WCMNOMb3YITCA B 3aKoHodaTenbCTBe Poccuinckom
depepaumn, HopMmaTMBHLIX akTax baHka Poccun, a Takxke B Ycnosusax KBO, 3a
NCKJIIOYEHMEM CleayoLmX:

Bnapeney MNakera ycnyr (Bnageneyw) - KnueHT, nogkntoumswmnii MNMakert ycnyr, B
pamMkax KoToporo no 3asBneHuio KnueHTta oTkpbiBatoTca O6wwnii cuetr (Obwwue
cyeTa), UHble cyeTa ang peanunsaunn (GYHKUMOHNUPOBAHMS) NOAK/IIOYEHHbIX ONUWA B
pamkax [Maketa ycnyr, odopmnsatoTca KapTtbl, Bkatoyvas KapTbl «CBoM 4enosek»,
BbINyLEHHbIEe KaK Ha nMsa Bnagenbua, Tak M Ha UMS TPETbUX NULL;

AoBepeHHOEe nuuo - KnueHT, KoTopoMy BnagensueM Ha OCHOBaHUW AOBEPEHHOCTU
npeaocTaB/ieHO NMpaBO MOAHOro goctyna k O6wemy cyety (O6WKMM cyeTam), nMpaBo
orpaHu4yeHHoro goctyna k Cuety «Konunka», a Takxe npaso ynpasneHus Kaptamu
«CBOW 4YenoBek»;

Kaprta «CBoit yenoBek»'° - [lononHutensHas kapta u(unu) AMH, odopmnseMblie
Kk ObweMy cueTy 1 C NCNOSIb30BAaHNEM KOTOPbIX COBepLllatoTca onepauunm no O6wemy
cyety mnm Cuety «Konunka»;

O6wWwmMii HakonuUTenbHbIX cyeT - HaKonUTeNbHbIA CYET, OTKPbIBAEMbIN
Bnagenbuem B pamkax lMakeTa ycnyr B COOTBETCTBUM C YCIOBUSIMU BK1a[0B/CUYETOB
n ycnosuamun TllonoxeHus (o6WMMKM YCNOBUAMU) OTKPbITUSA, OBCNYXMBaAHUA U
3aKpbITnsa cyetoB B Dc-bu-Ain Bank OO0 (MpunoxeHne N1 k Ycnosusm KBO).

Maker ycnyr - naker ycnyr «CBoW Kpyr», YyCTaHOBNEHHbIK Tapudamu,
NOAKJIIOYEHNE K KOTOPOMY perjiaMeHTUPYEeTCH HacToAWwmMM MonoxXeHneM;

Mepuoa NUMUTUpPOBaHUA - Nepuoj AENCTBUA pacxogHOro nuMmuta (AHEBHOrO,
HeAeNbHOro, MecsiyHoro), yctaHosneHHoro Bnagenbuem ([oBepeHHbIM fMUOM) 414
cooTBeTcTBYtOLWeN KapTbl «CBOM Yenosek».

® C 15 okTtsbpsa 2019 roga v3MeHeHO Ha3BaHMe HacTosilero [MoNoXeHWUs B CBA3WM C MeperMeHOoBaHMeM nakeTa
6aHKkoBCkUX ycnyr «CeMeiHble LeHHOCTM» Ha «CBOMN Kpyr».
10 No 15 okTa6psa 2019 roaa - Family Card.
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1.5.

1.5.1.

1.5.2.

1.6.

1.7.

2.1.

2.1.1.

2.1.2.

2.2,

2.3.

2.4,

2.4.1.

2.4.2.

2.4.3.

TeueHWe cpoka, OMpeAesieHHOro [AHEeM, Heaenei WaM MecsileM, HauyMHaeTcs
COOTBETCTBEHHO Ha Cneaywlnii AeHb, B MOHEAENbHMK WX B NEPBOE YMCIO MecaLa.
Cpok nepvofa NMMMUTUPOBAHUSA UCTEKAET:

. AHeBHOro — B 23:59 Mmck;
o HeaesbHOro — B BoCKpeceHbe B 23:59 McK;
. MeCsA4YHOro — B nocseaHunin geHb Mecsua B 23:59 McK.

Cuetr «Konunka» - TeKkywwWUn cyeT, OTKpbiBaeMbli Bnagenbuem, B TOM uucie gns
peanmsaumn (pyHKLMOHMPOBaAHMUS) B paMkax lMakeTa ycnyr onumn «Konunka».

B pamkax [lMakeTa ycnyr MoryT oTkpbiBaTbCsa (06CnyxumBaTbCs) cneaylowime Buabl
CueToB:

Tekywme cuyeta/Cueta KapTbl ANS WMHAMBMAYANbHOrO MNOJSIb30BaHWUSA, OTKPbITbie
(oTkpbiBaeMbie) Bnagenbuem nnum [JoBepeHHbIM JINLOM Ha CBOE MMSA COOTBETCTBEHHO
(nanee - JinuHbiKi cueT). MNpu nepesose JIMYyHOro cyeta Ha obcayxuBaHue B
pamkax MNakeTta ycnyr Tapudukaumsa no MakeTy ycnyr BKAOYAETCA C MepBoOro 4mcna
Mecsila, cneayloulero 3a MecsueMm, B KOTOpoM 6bi10 NoAaHO COOTBETCTBYlOLLee
3asB/ieHne 0 noagknyeHuu MNMakera ycnyr;

O6bwmne cyeta, B ToM umncne Obuwme HakonuTenbHble cyeTa, U Cueta «Konunka»,
OTKpblBaeMble BnagenbueM Ha CBOe UMS.

Habop onumi n ycnyr B pamkax [lakeTa ycnyr, B TOM uucie onuusa «Konunka»,
perynupyetca TapmdaMm n TeEXHNYECKMMU BO3IMOXHOCTAMM MobunbHoro 6aHka.
O6cnyxmBaHme B pamkax [MakeTa ycnyr, Bkato4as oTkpbiTne CYeToB, COBepLUeHue
onepauun, MNOAKAIYEHUE/OTKAIOYEHME ONuMK, npurnaweHne J[oBepeHHbIX uL
ocyuwectenseTcs yepes MobunbHbIM 6aHK, OTKpbITMEe Obwero HakKoNMTENbHOrO cyeTa
MOXeT 6bITb OCyLLeCcTBNEHO, B TOM 4YuCie, N nocpeacTBoM MHTepHeT-6aHKa.

NMOPAAOK OTKPbITUA, OBCNTYXXNBAHUA U 3AKPbITUA OBLLErO CYETA,
CYHETA «KONMWJIKA»

C uenbto noaknoyeHma Tlaketa ycnyr KnaneHT odopMAasieT COOTBETCTBYHOLLee
3asBfneHue:
npwv 3aknw4veHun EanHOro goroesopa € nogkawdeHuem MNaketa ycnyr dopMmpyeTcs
3asBrieHne-AHKeTa C 3anosiHeHMeM COOTBETCTBYIOLLEro pasaena;
ecnn KnneHT yxe obcnyxusaeTca B pamkax Ycnosuin KBO, ans nogknw4eHus
MakeTa ycnyr odopMnsaeTcs 3asaB/ieHne 0 noaxkatodeHnm naketa ycnyr «Ceoin Kpyr»
N OTKPbITUM CYETOB B paMkax llakeTa.
Obwmnit cyeT MOXeT OTKpbIBaTbCA B pybnsax M WMHOCTPaHHbLIX BankTax, nepeyeHb
KOTOpbIX ycCTaHaBnmBaeTca baHkoM. OTkpbiTne Ob6wero cueta B pybnax ssnsercs
obs3aTenibHbIM yC/10BMEM nogkatodeHus MNaketa ycnyr.
K ObweMmy cueTy MoOryTt 6bITb opopMieHbl: B kKayectse OCHOBHOM - KapTa Ha uMms
Bnagenbua, B kauecTtBe [ononHutenbHon — KapTa Ha wuMms [JOBepeHHOro nuua, a
Takxe KapTbl «CBol uyenosek», BbiMyckaeMble kK Obwemy cueTty Ha ums Bnagenobua
WAN Ha UMSA TPETbUX NNL.
Boinyck Kaptbl «CBOM 4enoBek» Ha wuMma [epxaTens - TpeTbero nauua
OCYLLEeCTBASIETCS Ha OCHOBaHWW 3aaBreHus (3asBku) Bnapgenbua npu ycnosum
npenocTaB/ieHns cBeageHunin o [lepxaTtene, HeobxoaMMbIX ANa ero naeHTudukaumm.
OcyuwecTtBneHne onepaunit no Obwemy cyeTy BO3MOXHO C MCNONb30BaHWeM KapTbl
Bnagenbua n(nnn) JosepeHHoro nuua, Kapt «CBoi yenoBek», a Takxe C NOMOLLbIO
MobunbHoro 6aHka, Nnpun 3ToM:
Bnageneu, £BASASCb 3aKOHHbIM MNpeACTaBUTENIEM HECOBEpLIEHHONIETHEro, MOXeT
NnpefoCcTaBUTb  HECOBEpPLUEeHHONETHEMY  MNpaBo  pacnopsXKaTbCA  CpeacTBamu,
HaxoaswmMncea Ha Obuwem cueTe, nyTeM npegoctasneHns Kaptbl «CBOM yenoBek» B
noJib30BaHMe HeCoBepLUEHHO/IETHEMY;
Bnageney HeceT OTBETCTBEHHOCTb 3a BCe oOnepauun, COBEpLUEHHble C
ncnono3oBaHneMm KapT/AMNH, BbinyweHHbIX Kk O6weMy cyeTy B pamkax [lakeTta
ycnyr;
Bce onepauun no O6uwemy cyeTy C ucnosnb3oBaHueMm KapTbl [oBepeHHOro nuua
n(nnn) Kaptel «CBOIM 4enoBek» MNPU3HAOTCSA ornepaumsiMm, COBepLUEHHbIMU
Bnapgensuem.
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2.5,

2.5.1.

2.5.2.

2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.6.6.

Cuetr «Konwunka» OTKpbiBaeTCcs TONbKO B pybnax ana cooreBeTcTBylower KapTbl

«CBOW yenoBek», Npu 3TOM:

pacxogHble onepaumm no Cuety «Konunka»  coBepwarTcs TONbKO C

ncrionb3oBaHmem Kaptbl «CBon 4enoBek», odopMmaeHHon K Takomy Cuery.

BnagenbueMm c mcnonb3oBaHmeM MobunbHoro 6aHka co Cuyeta «Konunka» MoOryT

OCYLLECTBASATLCS onepaummn nornosHeHmns Obwero cyeTa B pybnsax;

nononHeHme Cyeta <«Konunka» MOXET OCYLLeCTBAATbCA MyTeM 6e3HanUyHoro

nepevyncneHns AeHexHblX CpeacTB C nobbix cyeToB, ¢ Obwero cyeta B pybnsx

MOMOJIHEHME MOXET OCYLEeCTBAATLCA Ha OCHOBaHWUM nepumoanyeckmnx (ANsWwnxcs)

PacnopshxeHnin Bnagenbua, odopMiieHHbIX B MobunbHOM 6aHke. BO3MOXHOCTb

nepesoga Ha Cuer «Konunka» no pekBuanutam Kaptbl «CBoW 4enoBek»,

odopmneHHon Kk TakoMy CueTy, onpegensietca TEXHUYECKMMU BO3MOXHOCTSAMMU

MobunbHoro 6aHka.

Bnageney BnpaBe npegoctaButb goctyn Kk  O6bwemy cuyety, Obwemy

HakonuTenbHoMy c4eTy, CueTy «Konunka» [oBepeHHOMY nuuy (HECKObKUM

JloBepeHHbIM nnuam):

noa npenocTaBsieHMEM NpaBa A[ocTtyna [loBepeHHOMY fnuy K yKasaHHbIM CyeTam

NnoHMMaeTcs:

o npaBoO MOJIHOrO AOCTyMNa M pPacropsXeHUs AEHEeXHbIMKM CpeacTBaMu Ha
CyeTax B pybnsix M MHOCTPaHHbLIX BankTaX, OTKPbITbIX (OTKPbIBAEMbIX B
6yaywem) Bnagenbuem B pamkax [MakeTa ycnyr, 3a UCKIOYEHMEM JIMUHbIX
cyetoB Bnagenbua n CuetoB «Konunka», Bko4Yas rnornosHEHWE N cnucaHue
OEHEeXHbIX cpeacTB 6e3 orpaHuW4YeHuin, B TOM 4uUC/le C MCMONb30BaHMEM
JononHutenbHbliXx KapT/AlMH, odopMaeHHbIX (NoAKMAYEeHHbIX) K O6wnuMm
cyetaMm, u(nnn) MobunbHoro 6aHKa, a TakXxe yrnpasaeHune 6Gannamum
(boHycamun) no peanmsyembiM baHKOM NporpaMmaM f0S/IbHOCTH;

o npaso akTusumpoBaTtb, 6nokuposaTtb, pasbnokuposatb KapTbl «CBoW
yenosek», yctaHaBnueaTb NMNH-koabl ans Kapt «CBol 4yenoBek»;
o npaBo Ha noJsiyyeHne mHdopmauum (Bbinmcok) no Bcem Cyetam, OTKPbITbIM

(oTkpbiBaeMbiM B 6yayuwem) Bnapenbuem B paMkax [lakeTta ycnyr, 3a
ncka4YeHmnem JinuHblx cuetoB Bnapenbua/dononHutensHblM kaptam/AlH,
odopMeHHbIM (NoAKAIOYEHHbIM) K O6LWKMM cyeTaM;

o npaBO Ha YCTAHOBMEHWE U U3MEHEHMEe JIMMUTOB Ha pacxoAHble onepaunmn ¢
ncrnonb3oBaHmMeM [ononHuTenbHbiX KapT/AMNH, odopMneHHbix Kk O6wmm
cyeTam;

o npaso Ha coBeplleHue 6e3HannyHbIX onepauumn

MOKYMKK/Npoaa)>un/KOHBEPCUN MHOCTPaHHbIX BantoT no O6wmm cuetam (B
cnlyyae uX OTKPbITUS B UHOCTPaHHbIX BastoTax);

o npaBo Ha nepekntoveHne B MobunbHoM 6aHke [ononHuTenbHbIX kKapTt/AlMH
Mexay O6wnMm cuetaMmmn, OTKPbITbIMU B pybBasX U MHOCTPaHHbIX BantoTax (B
cnyyae ux OTKpbITUSA);

o npaBo npeactasnsaTb B baHk cBeaeHusi, HeobxoanMble Ansg naeHTUdmnKaunm
TPETbUX NNL, yyacTBylowmnx B MNakeTe ycnyr;

npaBo AOCTyna MpeaocTaB/seTcs Ha OCHOBaHMW [0BEepeHHOCTU, OdOpPMIEHHOM

Bnagenbuem B aNeKTPOHHOM BuAe C ucnonb3osaHmem ACI Bnagenbua B MobunbHOM

b6aHke;

[ATOMN coBeplUeHUs AOBEPEeHHOCTU SBNsSeTCA Aata ee odopmieHus B MobunbHOM

b6aHke;

baHk wuHdbopmmpyer Bnagenbua w  [JoBepeHHOe MU0 O NpenocTaBieHUM

[JoBepeHHOMY nuuy aoctyna Kk CyeTaM, OTKpbITbIM B paMkax [laketa ycnyr, nytem

oTobpaXkeHns COOTBETCTBYHOLWEN nHbopMaumm no Cyetam B MobunbHoOM 6aHke;

C MOMeHTa npueMa baHkoM goBepeHHOCTU, opopMmneHHOn BnagenoueM, [loBepeHHoe

NINLO cUYMTaeTcs NOAKJOYEHHbIM K lNakeTy ycnyr. B cnyyae noakntodveHus k MNakety

ycnyr JlindHoro cyeta [loBepeHHOro nuua Tapudwukaums Takoro Cderta no lNakety

yCnyr HauyvMHaeT AeNCcTBOBaTb C MEPBOro 4Mcia Mecsua, Cneayrolero 3a mecsueM
noaknoveHusa Cyeta K lNakeTy ycnyr;

OOBEepeHHOCTb JAeictByeTr 4 (4eTbipe) roga C AaTtbl ee odopmneHus,, nmbo

A0 MOMeHTa ee oT3biBa Bnagenobuem MNaketa B MobunbHoM 6aHke, nMbo O MOMeEHTa
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2.6.7.

2.6.8.

2.7.

2.8.

2.9.

2.10.

oTKasza [loBepeHHOro suvua OT AOBEPEHHOCTM NyTeM nogayn [JoBepeHHbIM NLOM
NMMCbMEHHOr0 3asBfIeHNS OT OTK/OYeHnn oT lNakeTa ycnyr;

Bce PacnopsxeHunss [JoBepeHHOro nuua HanpasnswTcs B baHK C MCNosb3oBaHMEM
MobunbHoro 6aHka mn 3asepstotca ACIH [JloBepeHHOro nmua;

C MOMeHTa 0T3blBa AoBepeHHOCTU Bnagenbuem nmnbo oTtkasa [JoBepeHHbIM NMLOM OT
AOBEpeHHOCTM [loBepeHHOe NMuO YyTpauuMBaeT MpaBo pacnopsbkeHuns O6wnmm
cyetamu, O6WMMKM HakonuTenbHbIMK cueTammn, Cuyetammn «Konunka», Kaptamn «Ceon
yesnoBek». JIMYHbIN CyeT [JOBEpPEHHOro NuMua WUCKAKYaeTcs u3 obcnyxmBaHua B
pamkax [laketa ycnyr — C MepBOro 4ucsia Mecsua, crefyrouero 3a Mecsuem
ncknoyeHmsas Cueta m3 [laketa vycnyr, obcnyxuBaHme JIMYHOro  cyeTa
OCYLLIECTBNSIETCA B COOTBETCTBUM C 6a30BbIM TapudHbIM naaHom™?,

Komuccmnm 3a onepauunm, nposoammbie rno Ob6bwemy cyety, O6WNMM HaKONUTENbHbIM
cdetam Bnapenbuem wnm [JoBepeHHbIM NMUOM, B3MMalTCAd B COOTBETCTBUM C
yCTaHoOB/IeHHbIMM ans MNakeTta ycnyr Tapudgamu.

Bnageneu Bnpase B n0b6oe BpeMs OTKAKYUTL [lakeT ycnyr ogHUM U3 cneayrowmx
Cnoco6oB.:

a) nogate B OTaeneHmne baHka 3asiBfieHMe Ha OTKAUeHue [lakeTa ycnyr Ha
6yMa)kHOM HocuTene no gopme, ycTaHoBNeHHON BbaHkoM;

b) HanpaBuTb 3asiB/ieHMEe B 3/1eKTPOHHOM BMAe Ha OTKAKYeHue [akeTa ycnyr
nocpeacTBOM MobunbHoro 6aHka (npwm HanMumn TEXHUYECKON
BO3MOXHOCTU);

C) 06paTnUTbCA C YCTHbIM 3asiB/IEHMEM B KOHTaAKTHbIA UeHTp BbaHka - npwu

ycnosuun nposeaeHns baHkoM ycnewHon AUCTaHUMOHHOM ayTeHTuduKkaumm
Bnagenbua u nubo Hannumu JinyHoro cyeta, AnMb6o nNpu OTCYTCTBUMU
octaTtkoB Ha O6wemMm cueTte (O6wmx cuetax), O6WEM HAaKONUTENIBHOM CYETe
(Obwmx HakonuTenbHbIX c4yetax) M Cuetax <«Konwunka». B cnyuae
OTCYTCTBUSA JIMYHOro cyeTa U Hanu4uum octatkoB Ha Obuwem cuete (O6LWKMX
cyetax), O6bwemM HakonuTenbHOM cyeTe (O6WMX HaKOMUTENbHbIX CYeTax) u
Cuetax «Konunka» Bnagenbuy HeobxoaumMo odOpMUTL 3asBNEeHUE Ha
OTKAtOYeHMe [lakeTa ycnyr C yKasaHWEM pEKBU3UTOB ANA NepeducieHus
OEHEeXHbIX cpeactB nmbo obpaTtmBwuce B OTaeneHme baHka, nunbo (npwu
HaAN4YNKM TEXHNYECKOM BO3MOXHOCTM) nocpeacTtsBoM MobunbHoro 6aHka.

Ha ocHoBaHuu 3aaBneHnsa Bnagenbua o6 oTknaouyeHnun MNakerta ycnyr:

. CueT «Konunka» noanexuT 3aKpbITUIO C NepeBOAOM AEHEXHbIX CPeACTB Ha
Obwmin  cyeT - nMepeBOA [AEHEeXHbIX CpeacTB OCylecTBnsietca C
dopmMmnpoBaHmeMm bBaHKOM pacyeTHOro AOKyMeHTa 6e3 AO0MNOSHUTENbHOro
PacnopsaxeHna Bnagenoua;

o O6LWwmMit HaKONUTESNbHbIA CYET MOASIEXNT 3aKPbITUID C NepPeBOAOM AEHEXHbIX
cpeacts Ha O6Wwmi cyeT — nepeBo AEHEXHbIX CPeACTB OCYLLEeCTBASEeTCs C
dopmMmnpoBaHmeM BaHKOM pacyeTHOro AOKyMeHTa 6e3 AOMOSHUTENbHOro
PacnopsaxeHna Bnagenoua;

. O6wmMin cyeT noANexXuT 3aKpbITUIO C MNepeBOAOM JAEHEeXHbIX CPeAcCTB Ha
JInuHblld cyeT Bnagenbua — nepeBoa AEHEeXHbIX CpeaCcTB OCYLLUEeCTBAseTCs C
dopmmpoBaHmeMm bBbaHKOM pacyeTHOro AOKyMeHTa 6e3 [onosIHUTEeNIbHOro
PacnopsixeHusa Bnagenbua;

. yKasaHHble CyeTa nognexaT 3aKkpbiTMio baHKOM He no3gHee paboyero AHs,
cnenylowero 3a gHeM nepeymncieHmnst AeHexXHbIX CpeacTs.

B cnyuae otkntoueHus MakeTta ycnyr obcnyxmBaHue JInyHoro cyeta Bnagenbua ¢

NnepBoro 4ucnia Mecsaua, cneaywoowero 3a MecsueM OoTkawdeHus [laketa ycnyr,

OCYLLECTBASETCA B COOTBETCTBUM C 6a30BbIM TapudHbIM NiaHoM™?,

1 Ba3oBbiM TapudHLIM NAaHOM NpusHaeTcs TapudHbIA NaaH, B COOTBETCTBUM C KOTOPLIM paHee ([0 MOAKIOYEHUS
MakeTa ycnyr) ocyllecTBnsinock o6cnyxuBaHue JIMuHoro cuyeta [JoBepeHHOro nvua, a B Cllydae npusHaHus ero
YTPaTUBLLUUM CUJTy — COOTBETCTBYIOLWNIA AEACTBYOWMIA TapudHbIi nnaH.

12 BazoBbiM TapudHbLIM NAAHOM NpusHaeTcs TapudHbIA NaaH, B COOTBETCTBMM C KOTOPbIM paHee (40 MOAK/IUEHNS
MakeTa ycnyr) ocyLuecTBnsnock ob6cnyxumeaHve JInyHoro cyeta Bnagenbua, a B cnyyae nNpuMsHaHWs ero yTpaTuBLLMM
CWUNy — COOTBETCTBYIOWMNIA AeNCTBYOWNIA TapndHbIA nnaH.
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3.1.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.

3.4.

NOPAAOK NEPEKNTIOYEHUA KAPT/AMH MEXAY CHETAMWU, OTKPbITbIMU B
PAMKAX NMAKETA YCNyr

MepekntodeHne KapTt/AMNH mexay CueTtamu, OTKPbITbIMM U 06CAYXMBaAKLWMMUCA B
pamkax [lakeTa ycnyr, ocyuwecTenserca B MobunbHom 6aHke Bnagenbuem un(mnm)
JoBepeHHbIM nuuoM. MNMpu 3ToM genctemna Bnagenbua n(nnmn) JoBepeHHOro nmua no
nepekntodeHnto Kapt/AlMNH npupaBHMBaOTCA K OQOPMNEHUIO COOTBETCTBYHLLENO
PacnopsixeHus (nanee - PacnopsikeHue Ha nepeksiroyeHne) n pukcnpyoTcs B
cuctemax baHka.

MepekntoyeHne OCyLecTBASETCS C YY4ETOM YCTAaHOBEHHbIX BaHKOM orpaHnyeHnii no
BantoTe C4yeTOB, OTKPbITbIX B paMkax [lakeTa ycayr, a TakXxe C y4eTOM criefyowmx
npasun:

nepekntodeHne Kapt «Cson denoBek» wMexay O6wmMm cyeTamMm BripaBse
ocyuwectBnsATb Bnageneuy n(mnnun) JjosepeHHoe nuuo;

nepekntodeHme Kaptol Bnagenbua mexay O6WwunM cyeToM M JIMYHbIM CYETOM BrpaBse
OCYLLEeCTBNATb TONLKO Bnageneu;

nepekntodeHne Kaptbl [loBepeHHOro nnua mexay O6wmm cyetoM U JINYHBLIM CYETOM
BMpaBe OCYLLeCTBAATb TOJIbKO camo [loBepeHHoe fnuo;

nepekntodeHne Kapt «CBon yenosek» mexay O6wmm cyetom n Cyetom «Konunka»
BrpaBse ocyuwlecTBnaTb Bnageneu/OepxaTtenb KapTtbl «CBOM yenoBek»;
nepekntoveHmne Kapt Bnagenbua, [osepeHHoro nuvua m Kapt «CBoW 4yenosek» Ha
O6Lwmnit HaKoNUTENbHbIN CYET HE OCYLLECTBSAETCS.

PacnopsixeHne Ha nepeknwodyeHne, dopmmupyemoe B MobunbHOM  6aHke,
obpabaTbiBaeTcs M mcnonHsaeTcad baHKOM aBTOMaTMYECKM B MopsAke KaneHaapHoM
oyepeaHoCTU noctynneHus B baHk.

Bnageneu/doBepeHHoe nuuyo npu nepekntodeHnn Kaptel/AMNMH mexay Cuyetamm B
pamkax [lakeTa ycnyr HeceT OTBETCTBEHHOCTb 3a AENCTBUS W UX NOCNeACTBUS,
CBsI3aHHble C nepeknyeHnem Kaptbol/AlMH.
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