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1. O6uwume nonoXxxeHus

Koaekc kopropaTuBHOW 3TUkK Ic-bu-Ait BaHka (manee —
Koaekc atnkn, Kogekc) yctaHaBnvMBaeT NpuHATbIE B OC-
Bbu-Ain baHke (panee — BaHk, SBI Bank) crtaHaapTbl
MoBeIEHNS!, OCHOBAHHbIE Ha HALLIEA MUCCUU U LIEHHOCTSIX,
rapaHTUpYIOLME YECTHbIE U CNpaBea/IMBbLIE OTHOLIEHUS K
UfleHaM Hallel KOMaHAabl, KAMeHTaM, MapTHepaM, a
Takke cobnogeHme 3aKOHOB U BHYTPEHHMX MOSIUTUK U
npoueayp.

KogekC 3TWKM MpedHasHayeH Ans  Kaxaoro uJneHa
KoMaHAabl Sc-bu-Ait baHka: Bcex coTpyaHMKOB BaHka BHe
33aBUCMMOCTM OT 3aHMMaeMoOM [AO/MKHOCTM, a TaKxke
yneHos CoBeTa AMPEKTOpPOB. Mbl MPUBETCTBYEM MU
noowipsieM crnefoBaHue napTHepamu, KOHTpareHTamu u
KnMeHTamMum 3Sc-Bu-Ail  BaHka npuHATBIM B BaHke
3TMYECKMM CTaHAapTam.

CobntoaeHune MOSIOXEHMM Kogekca ABNSETCH
obsA3aTenbHbIM AN BCEX YSIEHOB KOMaHAbl Jc-bu-An
baHka, 3TO HeoTbeMNeMOe ycnoBue paboTbl Kaxaoro m3
Hac.

PykoBoguTenn HecyT o0cobyio OTBETCTBEHHOCTb 3a
PYKOBOACTBO B COOTBETCTBMM C KOOEKCOM 3TWKK, 4YTO
O3HAYaEeT, UTO OHU [I0/HKHbI AENCTBOBATb M 06LLATLCA Kak
06pasubl 4519 noApaxaHusl.

1.1. Kaxabiun Halweun

ob6s3yeTca:

YJieH KOMaHAbl

o cobniopgatb TpeboBaHua 3akoHodaTenbcTBa. Ecnm
Bbl 3aMETUIM  KAKOM-MBO CfyYyalh HapylleHus
TpeboBaHWA 3aKkoHOAATeNbCTBa, WAM Bac MNpocAT
COBEpIUUTb MOCTYMOK, KOTOpbIM, Ha Ball B3rnag,
MOXeT NpVBECTM K nx HapyLUeHUIO,
He3aMeanMTeNnbHO coobwmTe 06 3TOM CBOEMY
HenocpeacTBeHHOMY pykoBoauTento, B  Cnyxby

BHYTPEHHEro KOHTPO/ISA
(IntContServ@sbibankllc.ru) wn B Otgen
nepcoHana;

e 03HaKOMUTbCS C nonoxeHusmun Kopekca 3TUKM ©
PYKOBOACTBOBATbCS UMW B eXeAHeBHOM paboTe,
nsberatb HeHaanexallero nNoBeaeHus;

e 3HaTb MW cobnoaatb MOMOXEHUS  BHYTPEHHUX
MONMUTUK, MPUMEHUMbIX Ansl Baweh paboTbl. Bebl,
6e3ycnoBHO, MOXeTe He MOMHUTb Hau3yCTb
NOMOXEHNA BCEX HOPMATUBHbLIX JOKYMEHTOB EaHKa,
HO AO/KHbI MOHUMATb 3a50XEHHblE B [JOKYMEHTbI
NpUHUMUNbI N 3HATb, C KaKMM [JOKYMEHTOM HYXHO
CBEpUTLCS B Cllydae HeobxoanMocTy;

e  C YBaXeHWeM OTHOCUTLCH K KOMJieraMm, OKasblBaTb
NoAAEPXKY HOBbIM COTPYAHUKaM;

e  BbIMONHATb [O/MKHOCTHbIE 06s3aHHOCTU
KayeCcTBEHHO M B CPOK, CTPEMUTBLCS K MOUCKY
ONTUMalibHOro pelweHnda, HECTU OTBETCTBEHHOCTb
3a pesynbTaT cBoei paboTbl;

1. General Provisions

The SBI Bank's Code of Conduct (hereinafter - the
Code of Ethics, the Code) establishes the
standards of conduct adopted by the SBI Bank
(hereinafter - the Bank), based on our mission and
values, guaranteeing honest and fair treatment of
our team members, clients, partners, as well as
compliance with laws and internal policies and
procedures.

The Code of Ethics is intended for each member of
the SBI Bank team: all employees of the Bank,
regardless of their position, as well as members of
the Board of Directors. We welcome and
encourage partners, counterparties, and clients of
SBI Bank to adhere to the ethical standards
adopted by the Bank.

Compliance with the provisions of the Code is
mandatory for all members of the SBI Bank team,
it is an integral part of the work of each of us.
Leaders have a special responsibility to lead in
accordance with the Code of Ethics, which means
that they must act and communicate as role
models.

1.1. Each member of our team is
committed to:

o comply with legal requirements. If you notice any
case of violation of legal requirements, or you are
asked to commit an act that, in your opinion, may
lead to their violation, immediately report it to
your immediate supervisor, to the Internal
Control Service (IntContServ@sbibankllc.ru)
and to HR Department.

e acknowledge with the provisions of the Code of
Ethics and be guided by it in daily work, avoid
inappropriate behavior.

e know and comply with the internal policies that
apply to your work. You, of course, may not
remember by heart the provisions of all the
Bank's documents, but you must understand the
principles laid down in the documents and know
which document you need to check with if
necessary.

o treat colleagues at work with respect, provide
support to new employees.

o perform official duties efficiently and on time,
strive to find the optimal solution, be responsible
for the result of your work.

e admit your mistakes, report them to managers
and colleagues in order to minimize possible
negative consequences.

e assist in the Bank's investigations into possible
violations.

e seek help from your immediate manager or the
Internal Control Department if you have any
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e Mpu3HaBaTb CBOM OWMKOKKM, coobwaTb O HUX
PYKOBOAUTENSAM M KOJIeraMm B LeNsiX MUHUMU3aLUMK
BO3MOXXHbIX HEFATMBHbIX NMOCNEACTBUN;

e copenctBOBaTb  Mpwu npoBeAeHn BaHkoM
paccnefoBaHui no aktam BO3MOXHbIX
HapyLIeHWiA;

e  obpalaTbces 3a NMOMOLLbIO K cBOEMY
HenocpeacTBEHHOMY  pykosoautento  wu(unn) B
Cnyxby BHYTPEHHEro KOHTpONs, €cinm Yy Bac
NnosIBUANCb BOMPOCHI O MpUMeHeHUM Kopekca wnwu
COMHEHMNSI OTHOCUTENIbHO COBMIOAEHNS ITUYECKMX
NPUHLMMOB.

1.2. JononHuTeNnbHbIE 06s13aHHOCTH
pykoBoauTtenei («ToH cBepxy>)

Ha pykoBoauTenei baHka BO3MOXEHa AOMNOSHUTENbHAS
OTBETCTBEHHOCTb 3a CO3flaHWE W MoAAep)KaHWe TaKoW
KyNbTYpbl MOBEAEHWS], NMPU KOTOPOMN COTPYAHWUKM 3HAIOT U
NMOHMMAIT CBOWN 06513aHHOCTU 1 CBO6OAHO MHOPMUPYIOT
0 CBOMX COMHEHMAX 1 npobnemax.

PykoBoauTenu stob6oro ypoBHsi 06s13aHbl:

e Ha JIMYHOM MpuMepe MoKa3blBaTb MPUBEPXEHHOCTb
NPUHLMNAM 3TUKM;

e obecneunBaTb O3HAKOMJSIEHWE C  MOMOXEHUAMU
Kopekca MOAYMHEHHBIX COTPYAHWKOB, MOHUMaHWe w
cobnoaeHne umun npuHumMnos Koaekca, B TOM yucne
MOHWMaHWe TOro, 4YTO  KOMMep4yeckue  unu
(prHaHcoBble pe3ynbTaTbl He MOryT ObiTb BaxHee
3TUYHOrO NoBeAEeHUs;

e (CO3JaBaTb B KOMMEKTMBE Cpedy OTKPLITOro obLieHus,
B KOTOPOW KaXXAbli COTPYAHMK udyBCTBYeT cebs
KOM(OPTHO, BLIHOCS Ha 06CY>XAEHUE TOT WK MHOM
BOMpOC;

e He fAaBaTb COTPYAHMKaM MOPYYEHWM, HapyLuaroLwmx
TpeboBaHus 3akoHodaTenbcTBa, Kogekca wam UHbIX
NPUHLUMMNOB AENOBOW 3TUKM;

e obecneumBaTb aKTUBHOE B3auMopaelncTeme
MOAYMHEHHBIX COTPYAHWKOB C  YNOSIHOMOYEHHbIMM
nogpasgeneHuamMm baHka no BonpocaMm  3TUKK,
OKasblBaTb MOAAEPXKKY  COTPYAHWKaM, KOTopble
[06pOCOBECTHO MHULIMUPYIOT 06CYXAEHNE 3TUYECKNX
BOMPOCOB;

e HesaMeaNuUTeNbHO MPUHMMAaTb Mepbl MO YCTPaHEHUIO
HapyLeHWA MPUHUMMIOB 3TUKWU, @ TaKXKe NPUHMMaTb
HeobxoauMble Mepbl BO3AENCTBUS;

e yuuTbIBaTb COBNOAEHME COTPYAHUKAMKU TpeboBaHMi
Kogekca v Bknaa cOTpyaAHUKOB B hOpMUPOBaHUE
KynbTypbl noBeaeHus B baHke npu npoBeAeHuUn Kx
OLIEHKMW.

questions about the application of the Code or
doubts about compliance with ethical principles

1.2. Additional Responsibilities of
Leaders ("Tone-at-the- top")

The Bank's managers have an additional
responsibility to create and maintain a culture of
behavior in which employees know and
understand their responsibilities and freely
communicate their doubts and concerns.

Leaders at any level are required to:

demonstrate commitment to the principles of
ethics by personal example.

ensure that subordinate employees are familiar
with the provisions of the Code, understand and
comply with the principles of the Code, including
the understanding that commercial or financial
results cannot be more important than ethical
behavior.

create an environment of open communication in
the team, in which each employee feels
comfortable bringing up this or that issue for
discussion.

not give instructions to employees that violate
the requirements of the law, the Code or other
principles of business ethics.

ensure active interaction of subordinate
employees with the authorized divisions of the
Bank for ethics issues, provide support to
employees who in good faith initiate ethical
discussions.

take immediate measures to eliminate violations
of the principles of ethics, as well as take the
necessary corrective action.

take into account the employees' compliance
with the requirements of the Code and the
contribution of employees to the formation of a
culture of behavior in the Bank when assessing
them.
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1.3. Hawa Muccus U LEHHOCTH

Hawa Muccusa - yaobHbli M NonesHbi GUHAHCOBBIN
MapTHep  ANs  KaXaoM  CeMbM M KaXAoro
npeanpvHMMaTenst.

Hawwu ueHHocTu:

e B0 BCceM, UTO Mbl fiefnaeMm, npexae Bcero Buamm
yenoBeKa.

e Mbl He 6oMMCS MeHATbCA M WUCKaTb HOBble
BO3MO>XHOCTW.

e  Mbl BUAVM MUP Na3aMu KITMEHTA U A@eM TO, YTO
€MY HY>XHO 1 yao6HO.

e  Ob6beanHeHHblE OAHOW LENbI0, Mbl KaK KOMaHAa
N06bEMCA HEBEPOSATHBIX PE3Y/ILTATOB.

Ans peanvsauuyM HaWen MUCCUM Mbl OOSTKHbI ObITb
npuBneKkaTesibHbIM, WHKJIIO3MBHBIM  paboumMM  MecToM,
obecneumBaloWmMM  KaxxaoMy COTPYAHWKY OAVHAKOBbIE
BO3MOXHOCTM W MpaBO Ha YBaXWTENbHOE, AOCTOMHOE
OTHOLLUEHME, C YETKOWN NOAOTYETHOCTLIO. KpoMe Toro, Mbl
cTpeMmMMmcs K MpodW0  PUCKOB,  YCTAHOBJIEHHOMY
CrpaTeruneit baHka u CtpaTervei ynpaeneHusi puckamu un
kanutanoMm, 3MMdEKTUBHOCTM U NPUBLINTBLHOCTU. Ml
CTpeMMMCSl  6bITb MOCTaBLUMKOM (PUHAHCOBBLIX YCIyT,
LeATENbHOCTb  KOTOPOrO0  COOTBETCTBYET  BHELLHWM
TpeboBaHUsM.

Mbl  CTpeMuMMCS  MOAAEpPXMBATb  Hawy  penyTaumio
OTBETCTBEHHOMN, OTKPbLITOM W  YEeCTHOM KOMMaHuW,
yBaXaloLWeN 3akoHbl, TpeboBaHMsi perynstopa WU
MeXOYHapoAHO MpW3HaHHble  CTaHdapTbl  BeAeHus
6u3Heca. Mbl geiicTByeM Npo3payHo M AOB6POCOBECTHO.
OcHoBa paboTbl 3c-bu-Ail BaHka AOMKHA CTPOUTHLCS Ha
noaaepXXaHuu [AOBEpUst HalUUX KIIMEHTOB, YYaCTHUKOB,
WHBECTOPOB, COTPYAHMKOB, 1€NI0BbIX NAPTHEPOB, a TaKxXe
posepus  obuwectsa. Ham Heobxogumo  ynpaBnsitb
OCBEIOMJIEHHOCTBIO O PUCKax U OCHOBbLIBaTb BCE CBOM
peLleHnNst Ha BbICOKMX 3TUYECKMX CTaHdapTax. MNpuHumas
peleHns, Mbl AOMHKHbI PYKOBOACTBOBATLCS HE TOJSIbKO
TEM, YTO pa3peLleHo N 3aKOHHO, HO U TeM, YTO AB/SETCS
NpaBWUbHBIM C 3TUYECKON TOUKM 3pEHUS.

2. CoTpyaHUKM

SBI Bank obecneumnBaeT 6e30macHyto, pa3BuBaloLLyO0 U
CO3aloLLyl0 YC/OBUSI AN XOpOLWMX Pe3ynbTaToB M
[AONTrOCPOYHbLIX  OTHOWEHWA pabouyio  cpeay. Bce
COTPYAHUKN AOJDKHbI UMETb OAUHAKOBbLIE BO3MOXHOCTU U
NpaBoO Ha YBaXWUTE/IbHOE W LI,OCTOVIHOG OTHOLUEHUe.
Kaxkabll cOTpyaHWK, B Mpeaenax CBOMX CMNOCOBHOCTEMN,
KBaJ'IVICIZ)VIKaLl,VIM N onbiTa, ABNAAETCA pPaBHbIM 4Y1EHOM
KONneKTuBa.

1.3. Our mission and values

Our mission is a convenient and useful financial
partner for every family and every entrepreneur.

Our values:
e In all we do first we see a human being.

e We are not afraid to change and seek new
opportunities.

e We see the world from a client’s perspective
and give clients what is needed and convenient
to them.

e Joint by the common objective we as a team
will reach outstanding results.

To ensure the delivery of our mission, we shall be
an attractive, inclusive workplace with clear
accountability. Furthermore, we aim for a risk
profile established by the Bank’s Strategy and
Strategy for Risk and Capital management, and to
be an efficient, profitable, and compliant financial
services provider.

We aim to uphold our reputation for acting
responsibly and with openness and integrity,
respecting laws, and regulations as well as
internationally accepted standards of responsible
business conduct. We shall operate with
transparency, and integrity. SBI Banks foundation
is built on maintaining the trust of our customers,
investors, shareholders, employees, business
partners, as well as the trust of the society. We
need to manage risk awareness and base all our
decisions on high ethical standards. In making
decisions, we must not only be guided by what is
allowed and legal, but also by what is right and
proper from an ethical perspective.

2. Employees

SBI Bank provides a work environment that is
safe, developing and creates conditions for good
performances and long-term relationships. All
employees shall have
the same opportunities and have a right to be
treated with respect and dignity. Every employee,
within their own abilities, qualifications, and life
experiences, is an equal part of the team.
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2.1.0)xnaaHus OT BCEeX COTPYAHUKOB

Byayun cotpygHukammn Jc-Bun-An baHka, Mbl Hecem
OTBETCTBEHHOCTb 3a MCMOJTHEHME Halux 3agad u bepem
Ha cebsi OTBETCTBEHHOCTb 3a MOHWMaHWE, PacCTaHOBKY
NPUOPUTETOB W  BbIMOMHEHWE TOro, 4TO OT Hac
oxupaeTtcs.

Mbl  OencTByeM COrfacHO  HawWM  OOMMKHOCTHbIM
WHCTPYKUMAM un OGepem Ha cebs OTBETCTBEHHOCTb
npenocTaBnsaATb obpaTHYl CBA3b W YKa3biBaTb Ha
npobnembl B pabote baHka, KoTopble monanu B norne
Hawero 3peHus. Mbl AeNCTBYEM KaK YneHbl KOMaHgbl 1
COTpyOHWYaEM C KOmnneramu Bo BCEW opraHusaumu.

Mbl Gepem Ha cebs OTBETCTBEHHOCTb, MPOABMAA
WHMUMaTMBY 3a CBOe [ONrOCPOYHOE  pasBuTue,
paccTaenas npuopuTeTbl M NpeanpuHUMas AencTBus,
HanpaBsfeHHble Ha Halle NHAMBUAyanbHoe pa3BuTue.
Mbl BCcerga CTpeMuMcs K COBEPLUEHCTBOBAHUIO MU
NMOHUMAaHMIO BaXKHOCTU UCMOMHAEMbIX 3a4ay.

Mbl UHTErprpyem aTnyeckoe MbllfieHne BO BCe, YTO Mbl
aenaem. Mbl yBaXXnTenbHO 1 B COOTBETCTBMM C HALWINMU
LEHHOCTAMM OTHOCMMCS KO BCEM, BKMioYasi Kommer u
KMWEHTOB.

Mbl OTMEYaeM FfyyWwmMx COTPYOHMKOB, Kak MO WX
npocpeccuoHanbHblM ~ KOMMETEeHUMsAM, Tak W 3a
obpasuoBoe nposiBreHve LUeHHocTen baHka B cBOEM
nosegeHun.

Kaxabln cOTpyOHWK B npeaenax CBOUX BO3MOXHOCTEW
KBanumkaumMm M XKU3HEHHOTO  OMbiTa, SBNAETCS
NOMHOLEHHbIM YIIEHOM KOJSNEKTMBA.

Bce coTpyaHUKM BHE 3aBUCUMOCTM OT Mona, STHNYECKOro
NPOUCXOXAEHWS, penurni  unu  apyrux  yéexaeHun,
CeKcyarnbHOW OopueHTauuu, Bo3pacTa, Unm uandecknx
CnocobHoCTeN MMeIT paBHbIN AOCTYMN K BO3MOXHOCTAM
pa3sBUTUSA N KAPbEPHOro PoCTa.

Mbl [OMKHBI NPOXOAWUTb BCEe ObsA3aTernbHble TPEHWHIU
(sBnsoWwmecs TakoBbiIMM  cormacHo  TpeboBaHWAM
3akoHodaTtensctBa / WM  OTHOCKMMblE K TakOBbIM
BaHkom), Heobxoammble ans paboTel B Oc-bu-Air baHk.
[na KOHKpeTHbIX AOMKHOCTEN W NPOodecCHoHanbHbIX
ponen cyuwecTtByeT 0653aHHOCTb COOTBETCTBOBAaTb
TpeboBaHNsIM B OTHOLLEHMM 3HAHWI 1 KOMNEeTeHUMIA. [ns
9TUX ponerl W [JOSHKHOCTEN MoryT noTtpeboBaTbes
onpeferneHHble NUueHsun un [/ nm ceptudukaTel U
cobnioaeHve perynsapHoOCTV NOBbILLEHUE YPOBHSA 3HAHUN
N KOMMNETEHUNIA, YCTaHOBMNEHHOW 3aKOHOAATENLCTBOM.

2.2. Pa6ouas atmoccepa

CospgaHne atmocdepbl NOHMMaHUS U AOBEPUS, a TakkKe

noadepxka nNpPodYKTMBHOW pabodyeit cpedbl — Hawa
obuaa oba3aHHOCTb. B Hallel komaHae HedonycTUMbI
HenpucToliHble, BymnbrapHble, rpybble, XeCcToKue,
OUCKPUMUHALNOHHbIE, arpeccuBHble unu
OoCKOpOUTENbHBLIE  BbIpaXEHUs, >KecTbl U OPMbI
noseneHus.

Mbi CTpeMmmca co3aaBaTtb U nogaepXuBatb TaKyr
pabouyyto atmocdepy, KoTopasi MO3BOMAET KaxaoMmy

2.1 Expectations on all employees

As SBI Bank’s employees, we are expected to be
accountable and to perform our tasks with relevant
stakeholders in focus and take responsibility for
understanding, prioritizing, and delivering on what
is expected in the role. We shall act according to
our job descriptions.

We are expected to take responsibility to
provide feedback and highlight the issues that
come to our attention for the benefit of SBI Bank.

We are expected to act as team members and to
cooperate with others across the organization.

We shall take responsibility and initiative for our own
long-term development, by prioritizing and acting on
our personal development.
We shall always strive to improve and to be aware
of the impact of our tasks.

We are expected to
integrate ethical thinking into everything we do. We
are expected to treat everybody, including colleagues
and customers, with respect
and according to our values.
We recognize the best employees, both for their
professional competencies and for exemplary display
of the Bank's values in their behavior.

Every employee, within our own ability,
qualifications and life experiences, is an equal
part of the team.

All employees regardless of

gender, ethnic background, religion, or other belief,
age, sexual orientation, or physical ability shall have
equal access to development and career
opportunities.

We shall complete all mandatory trainings (as per
legislative requirements or the Bank) required for our
positions in SBI Bank.

For specific positions and professional roles, there is
an obligation to
fulfil  requirements regarding knowledge and
competence. For these roles and positions,
we may be required to have certain licenses
and/or certificates and to regularly update our
knowledge and competence in accordance with
established regulatory requirements.

2.2. Working environment

Creating an atmosphere of understanding and trust,
as well as maintaining a productive work
environment, is our shared responsibility. In our team,
obscene, vulgar, rude, cruel, discriminatory,
aggressive, or offensive expressions, gestures and
forms of behavior are unacceptable.

We strive to create and maintain a work environment
that allows each member of our team to reach their
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YfeHy Halwen KOMaHObl packpbiTb CBOW MNOTeHuuan.
Hawwn coTpygHUKM OTKPbITO BbICKA3bIBAKOT CBOK TOYKY
3peHusi, He BoATCs roBopuTb O Npobnemax.
Mbl  npu3Haem  owwnbku,  U3BEKaEM
npegnpvHuMaem gencteus. Mbl LEHUM KOMaHOHYyHo
paboty, roe kaxgpli romoc Oyget ycnbiwaH. Mel
yBaxaeMm B3rnsabl APYrMxX WM AenuMcs 3HaHUAMU 1
pecypcamn Ang LOOCTMXKEHMS OTMWYHbLIX pe3ynbTaTos,
obecneyeHns BbICOKOrO kadecTtBa paboT u cooenctauns
UHOUBMAYaNbHOMY U KOMNNEKTUBHOMY POCTY.

Mbl UueHUM pa3HoObpa3vMe B COCTaBe Hallen KOMaHAbl.
Hukakne @opmbl AUCKpUMMHAUMKM, B TOM 4uCne Ha
OCHOBaHUM ybexageHun, BO3pacTa, nonoBou
NPUHaANEeXHOCTN U OPYINX XapaKTepUCTUK, HEe MMET
npaBo Ha cyllecTBoBaHWe B baHke HM npu Kakux
YCIOBMSIX.

YpOKNn U

3. KoMmnnaeHc-KynbTypa

Bce coTpyaHuKn fomKHBI BCeraa cobntogaTe npaswnia 3¢-
Bu-Ail  baHka, TpeboBaHMS 3aKOHOAATENbHbIX WU
HOPMaTUBHbLIX aKTOB, ApYrve npuMeHuMble npasuna u

HOPMbl, @ TakkKe Jlydwue MpaKTUKU WHAYCTPUM,
OoTHocslWwMecs K cdepe Haweil OTBETCTBEHHOCTW.
HeobxoaMmoe BHMMaHWe [OOMKHO ObITb  yAeneHo

BOMpOCaM KOH(MPUAEHUMANTBHOCTM B OTHOLUEHUM HALUMX
K/IMEHTOB, COTPYAHUKOB U APYruX SUL, C KOTOPbIMA MbI
KOHTaKTMpyeM. Mbl o6HapyxuBaeM, npeaoTBpallaeMm,
coobLiaeM 1 pearmpyeMm Ha Nobble puUcKM, C KOTOpPbIMU
CTanKMBaeMcs B Hawel paboTe.
3.1 baHkoBckas TalHa "
KOH(UAEHUNANbHOCTb

Mbl Bcerga ynpaBnsieM WHGOpMaUMen OTBETCTBEHHO WU
6e3onacHo, 4Tobbl NoaaepxuBaTb AOBEPUE CO CTOPOHbI
HalWux KIMEeHToB, obulecTBa M HaA30pHbIX OpraHoB, a
TaKXKe BbINONHATL 06a3aTenbcTBa Ic-bu-Ain BaHka. Mbl

[OMKHbI  COXPaHsTb  KOH(MAEHUMANBbHOCTL  NIH06O0M
uHdbopMaumM,  KoTopasi  MpU3HaeTcs  Takoh B
COOTBETCTBUM C  3aKOHOM, aKTaMW  perynstopa,
0653aTenbCTBOM 0 KOH(MAEHUMANBHOCTY nnm
BHYTPEHHMMM NOAMTMKaMK baHka.

MpaBuna, Kacawolmecs  6aHKOBCKOW  TalHbl U
KOH(UAEHUMANBHOCTY,  MPUMEHSIIOTCA KO BCEM

OTHOLUEHWNAM, He TONIbKO C KIMEeHTaMu W CpeacTBamu
MaccoBO MHOPMaLMK, HO U K OBLLEHWUIO C KosieraMmu
(KoHpuaeHUManbHas nHgopmaums He  Jo/KHa
pacKpbiBaTbCH KOMJeraMm, €ciM 3TO He CBA3aHO C
UCTOSTHEHMEM MMM UX TPYAOBLIX 06si3aHHOCTeN). Takxke
Mbl He ucnonb3yeM KoHdUAeHUMaNbHYK UHGOpMauuio,
KOTOpYI0O Mbl MOAYYMSIM B XOAE WCMOMHEHUS CBOMUX
AOMKHOCTHBIX 06513aHHOCTEN, B NIMYHBIX LENsiX, U He
nepefaeM ee TPeTbMM fMUAM, BKO4Yas 6AM3KMX
POACTBEHHMKOB W 3HakoMblx. [lpaBoO Ha AocTyn K
KOH(UAEHUMaNbHOM  MHbOPMaLMKM  MMEIOT  TOJbKO
paboTHMKM, KOTOPbIM KOHdUAeHUnanbHas uHbopMaumns
HY>XHa ANs BbIMNOIHEHWS CBOUX 3ajad.

potential. Our employees openly express their point
of view, are not afraid to talk about problems.

We admit mistakes, learn lessons, and take action. We
value teamwork where every voice is heard. We
respect the views of others and share knowledge and
resources to achieve great results, deliver excellence,
and promote individual and collective growth.

We value diversity in our team. No forms of
discrimination, including on the basis of beliefs, age,
gender or other characteristics, have the right to exist
in the Bank under any circumstance

3.

All employees shall at all
SBI Bank’s regulations,
regulations and other applicable
rules as well as good industry
standards relevant to our area of responsibility.
Due regard shall be given to privacy matters
in relation to our clients, employees and other
individuals which we come into contact with.
We work to detect, prevent, report and respond
to any risks we face in our business.

Compliance culture

times comply with
applicable laws and

3.1 Bank secrecy and confidentiality

We must always manage information in a responsible
and secure way in order to maintain trust from our
customers, the society, and the regulators, and to
fulfill SBI Bank’s legal obligations. We shall maintain
the confidentiality of any information which shall be
kept confidential due to law, regulation or a
confidentiality undertaking. Rules regarding bank
secrecy and confidentiality apply to all relationships,
not only those with customers and media, but also in
communication  with  colleagues  (confidential
information should not be disclosed to colleagues if it
doesn’t relate to their official duties). Also, we do not
use confidential information that we received in the
course of the performance of our official duties, for
personal purposes, and do not transfer it to third
parties, including close relatives and friends.

Only employees that need confidential information in
order to perform their tasks, are entitled to it.

The transfer of confidential information should be
carried out through secure channels.
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Mepenaya koHduaeHUMANbLHOM WHMOPMALUUKM  AO/MKHA
OCYLLECTBNATLCS MO 3aLUMLLEHHBIM KaHanaM.

3.2. 3awmTa nepcoHasibHbIX AaHHbIX

Mbl  JO/MKHbI  HagnexawuMm o6pasoM  3awmuwaTtb
MepcoHanbHble fdaHHble W yBaXxaTb MpaBO Ha
HEMPUKOCHOBEHHOCTb YaCTHOMN XXM3HW HALWMX KJIMEHTOB,
COTPYAHVKOB M ApYruxX nuu. DTO COCTaBASET BaXKHYHO
YacTb ycunuit SBI Bank no cobniofieHnio 3aKoHOB U
MOCTAHOBNIEHMA M OBECMEeYEeHN0 MpaBa Ha 3alMTy
NnepCcoHasnbHbIX AaHHBbIX.

3.3. MpoTuBoaencTBne OTMbIBaHUIO AeHEr
1 cbMHaHCUMpPOBaHUIO Teppopu3Ma

SBI Bank HeceT OTBETCTBEHHOCTb nepes CBOMMMU
K/IMEHTaMK, akuuoHepaMu, HaA30pHbIMKM OpraHamMuM W
obLecTBOM 3a MpeaoTBpalleHne MCrnonb3oBaHus SBI
Bank gns aBMKeHMsl NpecTynHbIX 4OXOA0B OT OTMbIBAHMS
[eHer wunu nepeBofa CpeactB Ans (GUHaHCMpOBaHMA
Teppopu3Ma. Mbl AOMKHBI BbISIBASATb PUCKM OTMbIBaHUS
feHer W (dWHAHCMPOBAHUSA Teppopu3Ma, KOTOpbIM
noasepxeH SBI Bank, a Takke NpMHMMaTb afeKBaTHbIE
Mepbl, HeobxoaMMble 415 yNpaBAeHUs STUMK PUCKaMM.
[JocTaTouHble 3HaHMSI O HaWKUX KIMEeHTax SBASIOTCS
Ba)XHOM  NPeanocbIKOM  Ans  NpeAoTBpalleHust
ucrnonb3oBaHus SBI Bank agns oTmbiBaHus geHer wnu
(puHaHCMpOBaHWSa Teppopu3Ma.

Mbl MpUMEHSIEM BCe BO3MOXHbIE MpEeBeHTMBHbIE Mepbl,
4YTO6bI MMETL AeN0Bble OTHOLEHWS TOSIbKO C HAAEXHbIMU
K/IMEHTAMU U KOHTpareHTaMu, KOTOpble 3aHWMaloTCS
3aKOHHOW AeATeNbHOCTbIO M MOyYaloT A0XOAbl TOSbKO
N3 3aKOHHbIX MCTOYHWUKOB.

Mpn npoBeAeHUN MAeHTUUKAUMM U NpeaBapUTESIbHOM
NMpoOBEPKU KMEHTOB M MNapTHepoB (mpoueaypbl «3Hai
CBOEro KAMEHTa») Kaxablh COTpyAHWK BaHka fomkeH
ybeantbcs, 4YTO OH MNOHMMaeT crneunduky  ux
[eqaTeNbHOCTW, @  Takke  MOHWUMAeT  UCTOYHUK
NPOUCXOXXAEHUS N Ha3HaYeHUs AeHeXHbIX cpeacTs. o
BCEM KNMeHTaM bBbaHK AO/MmKeH WMEeTb akTyanbHYl |
06HOBIEHHYIO MH(DOPMALMIO O KIIMEHTaX.

3.4. KoHNUKT nHTEepecos

Mbl He [OOMKHbI [OMycKaTb, 4YTOObl Halla JM4YHas
3aMHTEPECOBAHHOCTb,  ApYrMe Jfvua BAMSAM  Ha
06bEKTUBHOCTb HaLIMX MPOMECCUOHASBHBIX CYXAEHWUN.
Cnegyetr wusberaTb CuTyauuit, Korga BalM JIMYHblE
MHTEpPECbl NPOTMBOPEeYaT MHTepecaM KMeHToB, baHka u
MpU KOTOPbIX MOXET BO3HUKHYTb KOH(D/IMKT MHTEPECOB.

3.2. Personal data protection

We are committed to adequately protect personal
data and respect the right to privacy of our customers,
employees, and others. This constitutes an important
part in SBI Bank’s efforts to act in compliance with
laws and regulations and ensuring the individuals’
fundamental rights to protection of their personal
data.

3.3. Prevention of money laundering
and terrorism financing

SBI Bank has a responsibility to its customers,
shareholders, supervisory authorities and to the
society to prevent SBI Bank from being used to
facilitate the movement of criminal proceeds with
money laundering or transfer of funds to finance
terrorism. We are committed to identify and manage
the money laundering and terrorist financing risks that
SBI Bank is exposed to, and to take the adequate
measures required to manage these risks.

Sufficient knowledge about our customers is an
essential prerequisite in order to prevent SBI Bank
from being used for money laundering or terrorist
financing.

We take all possible preventive measures to do
business only with reliable clients and contractors who
are engaged in legitimate activities and receive
income only from legitimate sources.

When carrying out identification and preliminary
verification of customers and partners (Know-your-
customer procedure), every employee must make
sure that they understand the specifics of activities,
as well as understand source of origin and destination
of funds. Bank should have valid and updated clients’
information.

3.4. Conflicts of interest

We must not allow our personal interests or other
persons to influence the objectivity of our professional
judgments. Situations should be avoided when your
personal interests conflict with the interests of clients,
the Bank, and in which a conflict of interests may
arise.
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CuTyaummn KOHMANKTA MHTEPECOB MOryT OblTb AOMKHBIM
06pa3oM yperynmpoBaHbl, €ClM  Bbl  CBOEBPEMEHHO
coobwmte 0 Hux. CyllecTByeT HECKOSIbKO CTpaTerui
ynpaBneHuss  KOH(IMKTOM  WMHTEpecoB:  u3beraHue
KOHdMKTA  (HanpuMmep, OTKa3d OT  3ak/IOYEHMSsI
KOHTpaKTa) UM packpblTne MHdopMaLmm 0 KOHIUKTE.
BaHk OrpaHU4YMBaEeT BO3MOXXHOCTb NPUHATUS
CaMOCTOSITENIbHbIX ~ PEWEHUA U CaMOCTOSITESIbHbIX
OENCTBMI  ANs  COTPYAHMKA, KOTOpbIA OKasanca B
CUTyaLun KOHMIMKTa MHTEPECOB.

Mpy  MOSIBNIEHMM  MOTEHUMANIbHOM  BO3MOXXHOCTM
BO3HWKHOBEHMUSI KOHMIMKTA MHTEPECOoB,
He3aMeaIMTeNbHO MpouHgopMUpyliTe 06 3TOM CBOErO
HenocpeAcTBEHHOro  pykoBoauTenss  wu/uim  Cnyxoéy
BHYTPEHHErO KOHTpOsIsi ans npeaocTaBeHns
Heo6X0AMMbIX KOHCYIbTauMiA OTHOCUMTENIbHO AaSIbHENLINX
JENCTBUI B 3TON CUTYaLIMK.

B uensx MWHMMM3auMM  puCKa  BO3HMKHOBEHUS
KOHMNMKTa MHTepecoB BaHk npuaepXXnBaeTcs NpuHUMna
OrpaHUYEHUst CIlyYaeB COBMECTHOM paboTbl 6IM3KMX
POACTBEHHMKOB, @ TaKXXe 3anpeLlaeT NPoTEKUMOHN3M Ha
OCHOBE CEMENCTBEHHOCTMW.

CoBMecTHasi paboTta 6nmMskmMx poacTBeHHWMKOB B baHke,
Haxogawmxcs B NpSAMOM  MAM  (PYHKUMOHANBHOM
MoAYMHEHUM, 3anpelleHa, a B MHbIX  Cyyasix
NnoTeHUManbHOro KOH(MIMKTa WHTEPECOB AOMyckaeTcs
TO/IbKO MO PELIEHMIO YNOTHOMOYEHHOMO OpraHa.

3.5. BHewHue 3agaHus

baHK npu3HaeT nNpaBO COTPYAHMKOB  3aHMMATbCS
TPYZIOBOI AeATeNbHOCTbIO BHe BaHka, Bkioyas paboTy B
opraHax ynpaBeHus Apyrux opraHusaumn,
OCYLUECTB/IEHME  CAMOCTOSITENbHOM KOMMepYeCcKom
LeATeNbHOCTU, y4acTue B YCTaBHbIX KanuTanax TPeTbUX
vy Npu cobnoaeHun psiga yCrioBuiA. B cooTBETCTBUM C
6aHKOBCKMUM 3aKOHOAATENbLCTBOM, OTAENbHbIM
LOMKHOCTHLIM NMuaM baHka 3anpelleHo CcoBMelleHne
AEATENbHOCTU B APYrUX KPEeAUTHbIX U psaae Apyrux He
KPeAMTHbIX OpraH13aumni.

Takxe COTPYAHMKAM 3anpeLleHo 3aHuMaTbhCs
npeanpuHUMaTENIbCKON  AeATENbHOCTBIO WM MHOW
KOMMEpPYECKON [eATeNbHOCTbIO, CTaBLUEN AOCTYMHOM C
YUYETOM MOJSIOXKEHUSI COTPYAHUKA B baHke, B TOM uucne ¢
MCNONb30BaHNEM [ENOBbIX CBSI3EM U BO3MOXHOCTEMN
BaHka, a TaKke [OeSATEeNbHOCTbIO, CXOXEN  WUnn
KOHKYPUPYIOLLEN C MpoayKTaMu unmn ycnyramm baHka.
Tpynosas nesaTenbHOCTb BHe baHka MOXeT
OCYLLECTBNSATb TOMBLKO NPU 0AHOBPEMEHHOM COBTIOAEHMN
cnegyowmx ycrnoBuin (ecnM MHOE He OroBOPEHO C
PYKOBOAUTENEM):

e UCMOSIHEHWE  WHOW  TPYAOBOW  AEATENbHOCTM
cornacoeaHo ¢  BawwuMm  HemocpeacTBEHHbIM
pyKoBOAMTENEM;

e WHas TpyooBasi [OesTeNbHOCTb  OCYLUeCTBSETCS

TONbKO BO BpeMsi, CBOBGOAHOE OT WCMOJSIHEHUS
JO/MKHOCTHbIX 06s13aHHOCTEN B BaHke;

Conflicts of interest can be properly resolved if you
report them promptly. There are several strategies for
managing conflict of interest: avoiding conflict (for
example, refusing to conclude a contract) or
disclosing information about the conflict

The Bank limits the possibility of making independent
decisions and independent actions for an employee
who finds himself in a situation of conflict of interest.
If there is a potential for a conflict of interest to arise,
immediately inform your immediate supervisor and /
or the Internal Control Service about this to provide
the necessary advice on how to proceed in this
situation.

In order to minimize the risk of a conflict of interest,
the Bank adheres to the principle of limiting cases of
joint work of close relatives, and also prohibits
protectionism based on nepotism.

Joint work of close relatives in the Bank who are
directly or functionally subordinate is prohibited, and
in other cases of potential conflict of interest is
allowed only by decision of the authorized body.

3.5. External assignments

The Bank recognizes the right of employees to work
outside the Bank, including participation in other
companies’ management bodies, entrepreneur
activities, participation in third parties’ equity subject
to a number of conditions. In accordance with banking
legislation, certain officials of the Bank are prohibited
from combining activities in other credit and a number
of other non-credit organizations.
It is also prohibited to perform entrepreneur activities
or other commercial activities which became possible
due to employee’s position at the Bank, including
Bank’s business relations and other possibilities, or
activity which is similar or competitive towards Bank’s
products and services.
Labor activity outside the Bank can only be carried out
if the following conditions are met simultaneously (if
other is not agreed upon with employee’s manager):
performance of other work activities is coordinated
with your immediate supervisor.
other labor activity is carried out only during the
time free from the performance of official duties in
the Bank.
other work activity does not affect the performance
of your work duties in the Bank, does not damage
the image and interests of the Bank.
the Bank's rules for protecting the confidentiality of
non-public information entrusted to you or made
known in the course of the performance of official
duties are observed.
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e WHas TpydoBas AEATENIbHOCTb He B/MSET Ha
BbIMNOJIHEHME BaMW TPYAOBbIX 0683aHHOCTEl B BaHKe,
He HaHOoCUT ywepba MMMAXY 1 uHTepecam baHka;

e CO6MIOAAIOTCA YCTAHOBNEHHblE B baHke npaBuna
OXpaHbl KOH(UAEHLIMANBHOCTK Heny6AMYHOM
nHdpopMauuM, [OBEPEHHOM BaM WM CTaBLIEn
M3BECTHOM B MNPOLIECCE WCMOSIHEHMS AOMHKHOCTHBIX
06s13aHHOCTEN.

3.6. MHcaipepckas nHdopmauus

B npouecce cBoeit paboTbl B BaHke Kaxabli uneH
KOMaHfbl MOXET Y3HaTb MHCANAEPCKY0 MHGOPMaLMIO O
baHke ¥ papyrux opraHuMsaumsax A0 TOro, Kak 23Ta
nHdopMauma cTaHeT Ny6anYHON.

Mcrnonb3oBaHne TaKkoM MWHGopMaumMu Ans nonyyeHus
JINYHbIX BbIroA Angd COTpyaAHUKa WU TPETbUX NNUL, MOXET
ABNSATLCS HapyLIEHWEM TpeboBaHWI 3aKOHOAATENbCTBA.

BceM useHaM KOMaHAbl He06X0AMMO MNOMHMTL
cnegymwowme npaBuia B OTHOLLUEHUH
UCMoJsIb30BaHMA WHcailpgepcko uHdopMauuum u
MaHUMYJIMPOBAHUSA PbIHKOM:

e He COBepLIafTe NIMYHBIX OMNepaunin ¢ GUHAHCOBLIMU
WHCTPYMEHTaMM1 OpraHu3aumii, B OTHOLLEHWUW KOTOPbIX
Bbl 0b6ragaeTe MHcanaepckoh MHdopMaumen U He
pekoMeHAyWTe ApyriM coBepLuaTb Takue onepauum;

e HE packpblBaiiTe MWHCalgepckytd  MHdopMaumio
HUKOMY 3a npeaenamu baHka, BK/OYasi YeHOB
Balllei ceMbM, A0 ee 0PULMANIbHONO PacKpbITUS;

e epedaBaliTe MHcanMAepckyto WMHdbopMaUuio ApyruM
COTpyAHukaM bBaHka TONMbKO B COOTBETCTBUM C
MPUHATBIMK pernaMeHTamu;

e He coBeplUaiiTe [AENCTBMI, HanpaBfieHHbIX Ha
MaHWMyIMPOBaHME  PbIHOYHBIMM  LEHaMM,  He
PacrnpocTpaHsanTe NOXHYH UHDOPMALMIO UIN CITYXK.

3.7. MaHunynMpoBaHue pbIHKOM

CoTpyAHWKaM Mpu TOProB/fie Ha pblHKE LEHHbIX Bymar
3anpellaeTca  AeWCTBOBaTb  CMNOCOOOM,  KOTOPbIN
CYUMTaAeTCd WM AO/MKEH  paccMaTpuBaTbC  Kak
MaHWMynMpoBaHME PbIHOYHOM LEHOM wAuM  ApyruMu
YC/TOBUSIMM, BIIMSIIOLUMMM Ha TOProBno (UHAHCOBbLIMM
WHCTPYMEHTaMK, WAM  UWHbIM  06pa3oM BBOAUT B
3abnyxxaeHne nokynaTenst WM npoaasula (MHAHCOBLIX
WHCTPYMEHTOB. M/IM OKa3blBaTb HEHaANeXallee BMsHWE
Ha YCTaQHOBNEHWE CMPaBOYHbIX CTaBOK WK  ApYrux
YC/IOBUI, BAWSIIOWMX Ha YCTaHOB/IEHME CMpPaBOYHbIX
CTaBOK. 3anpeT pacrnpoCcTPaHAETCs Ha AeATENbHOCTb Kak
Ha pblHKe LieHHbIX Bymar, Tak v 3a ero npegenamu, rae
Takasl 4esTeNbHOCTb MOXKET BAWSATb HA PbIHOYHYIO LiEHY
WM ApyrMe  ycnoBust  TOProBau  (hMHaHCOBbLIMMU
WHCTPYMEHTaMM, HanpuMep, BANATb Ha PbIHOYHYIO LiEHY
nyTeM pacrnpocTpaHeHWUs NIOXHOW MM BBOAsLIEN B
3abnyxxaeHne unHdopmauun 4yepes WHTEpHET, raseThl,
TeneBnaeHve, aHanms MHBECTULMI U T. 4.

3.6. Inside information

In the course of work at the Bank, each member of
the team can find out insider information about the
Bank and other organizations before this information
becomes public.

Using such information for personal gain for an
employee or third parties could violate legal
requirements.

All team members should remember the
following rules regarding insider trading and
market manipulation:
do not carry out personal transactions with financial
instruments of organizations in respect of which you
have insider information and do not recommend
others to perform such transactions
do not disclose insider information to anyone outside
the Bank, including your family members, prior to its
official disclosure.
transfer insider information to other employees of
the Bank only in accordance with the adopted
regulations.
do not commit actions aimed at manipulating market
prices, do not spread false information or rumors.

3.7. Market manipulation

Employees when trading on the securities are
forbidden to act in a manner that is deemed or ought
to be deemed to manipulate the market price or other
conditions affecting trading in financial instruments,
or otherwise mislead a buyer or seller of financial
instruments, or to have an undue influence on the
setting of reference rates or other conditions affecting
the setting of reference rates. The prohibition applies
to activities both on and outside the securities market
where the activities may influence the market price or
other trading terms of financial instruments, such as
influencing the market price by disseminating false or
misleading information by way of the Internet,
newspapers, TV and investment analyses, etc.
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3.8. ObmeH nopapkamMm u 6opbba c
Koppynuuen

BaHK NpuBETCTBYET pa3BUTME NAPTHEPCKMUX OTHOLLIEHWI C
KIMEHTaMM W KOHTpareHTamum W [JonyckaeT ob6MeH
KOpropaTuBHbIMW ~ NOAapkaMu,  COOTBETCTBYHOLLMMMU
AENOBOM NpakTuke. Mbl 0CO3HaeM, YTo 06MeH AenoBbIMU
nofapkamMn M MpUriaWeHnsMn Ha npeacTaBUTENbCKUE
MEpONnpusTUS  SBNSETCS  COUManbHO  MPU3HaHHbIM
KOMMOHEHTOM [1€/10BbIX OTHOLUEHWUI, OAHAKO HEOHX0ANMO
MOMHUTb, YTO TaKMe Cy4am HUM NpU  KaKUX
06CTOSATENBCTBAX HE AOMKHbI HAHOCUTDL YLuepb AenoBoW
penyTaumm baHka. Mopgapkn  AOMXKHbI UMeTb
HeNnoCpesCTBEHHYIO CBSI3b C 3aKOHHOMN LeNblo AapeHus U
He co3faBatb BreyaTeHns OCYyLLeCTB/IEHMS
HenpaBOMEepHbIX AeACTBMI. HeobXoaMMO MOMHWUTbL, YTO
BHYTPEHHWE NONUTVKWU KIMEHTOB M NMapTHEPOB MOryT He
npeanonaratb NPUHATAE MOAAPKOB WU AaXe MOMHOCTbIO
3anpeLaTb UX NPUHSATUE U AapeHVe.

CoTpyaHukam baHka He paspeluaeTcs NpMHUMaTb
oT /Mo6bIX TPETbUX NINL, NOJAPKM 3a COBEpLUEHUE
KaK B NMpouwuioM, Tak M B 6yayuwem Kakux-nn6o
aeicTtBuii (6e3geiicTBuna), CBA3aHHbIX C paboToii B
BbaHke, nnin nogapkoB B BUAE AE€HEXHbIX CPeACTB
WM AEHEeXHbIX SKBUBAJIEHTOB.

B cnyyae npuHSTMS nogapka CTOMMOCTBIO  CBbllle
yCTaHoBNeHHOro BaHkoM numuta (3 000 pybneit),
COTPYAHMUK 0693aH yBEAOMUTb CBOEro
HenocpeaCTBEHHOMO pykosoauTens. B cnydvae
BO3HUKHOBEHWSI COMHEHWUIA B AOMYCTUMOCTU MPUHATUS
TAKOro Mojapka, HENOCPeACTBEHHbI PyKOBOAUTENb
fomkeH 0bpatuTbes B Cnyxxby BHYTPEHHEro KOHTPOrs.

BaHK B CBOEM AesTeNbHOCTM NpUAEPXUBaETCS NpUHLUMNA
HenpuaTUs Koppynumm B 1tobbix hopMax 1 NposiBNeHMsX
(MpUHUMN  «HyneBoOW TonepaHTHOCTU»). COTpyAHMKaM
baHka B nob6bIX 06CTOATENLCTBAX 3anpeLleHo, B TOM
yucne, MpsSMO WM KOCBEHHO, JIMYHO WM Yepes
NnoCpeaHMYecTBO TPeTbMX UL npefnaratb, [AaBaThb,
obelaTtb, NPOCUTL M NOJyYaTb B3STKM MM COBepLUaTb
nnaTtexuv  Ans  ynpoweHUs  aAMWHUCTPATMBHBIX,
610poKpaTUYECKUX M NPOoYMX Npoueayp B ntoboii popme.
BaHK oXXngaeT OT KIMEHTOB, KOHTPAreHTOB M NapTHEPOB
CObNoeHNs  COOTBETCTBYIOWIMX  06s3aHHOCTEW MO
MPOTVBOAENCTBUIO  KOPPYNUMKU.  Kaxkabli  COTPYAHMK
baHka B cBoel KaxaodHeBHOM paboTe npunaraert
pa3yMHble  ycunus AN MMHMMM3auMM  pucka
YCTAQHOB/NEHWSI AENOBbLIX OTHOLLIEHWI C KOHTpareHTamu,
KoTopble 6bliM  unm  MoryT ObiTb  BOBMEYEHLI B
KOPPYNUMOHHYIO AeATENbHOCTb.

3.9. Hanorm

3c-Bu-Ain BaHk cobntogaeT NpUMEHWMbIE MECTHbIE WIIU
MeXAyHapOAHble HasIoroBble 3aKOHbI U NpaBuia, a Takke
COOTBETCTBYIOLWME CTaHAApThHl. Mbl He 6yaeM npuberaTtb
K WCKYCCTBEHHbIM CxeMaM wunuM gpyrum  dopmam

3.8. Gifts and ani-corruption

The Bank welcomes the development of partnerships
with customers and counterparties and allows the
exchange of corporate gifts that are consistent with
business practices. We understand that the exchange
of business gifts and invitations to entertainment
events is a socially recognized component of business
relations, however, it should be remembered that
such cases should under no circumstances damage
the business reputation of the Bank.

Gifts must be directly related to the legitimate purpose
of the gift and must not give the impression of being
wrong. It must be remembered that the internal
policies of customers and partners may not imply the
acceptance of gifts and even completely prohibit their
acceptance and donation.

Bank employees are not allowed to accept gifts
from any third parties for committing in the
past or in the future any actions (inaction)
related to work in the Bank or in the form of
cash or cash equivalents.

In case of accepting a gift of value exceeding the limit
established by the Bank (3 000 RUB), employee
should inform their immediate manager. If any doubts
in terms of gift acceptance arise, employee’s manager
should contact Internal Control Service.

Bank in its activities adheres to the principle of
rejection of corruption in all forms and manifestations
(the principle of "zero tolerance"). Employees of the
Bank are prohibited under any circumstances,
including directly or indirectly, personally or through
third parties, to offer, give, promise, ask and receive
bribes or make payments to simplify administrative,
bureaucratic, and other procedures in any form. The
bank expects from clients, counterparties, and
partners to comply with their respective anti-
corruption obligations. Each employee of the Bank, in
his daily work, makes reasonable efforts to minimize
the risk of business relationships with counterparties
who have been or may be involved in corrupt activities

3.9. Taxes

SBI Bank shall comply with applicable local or
international tax laws and regulations as well as
relevant standards. We shall not engage in artificial
arrangements or other forms of aggressive tax
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arpeccmBHOro Hanorosoro N1aHUpOBaHUA C
€OWHCTBEHHOW WM OCHOBHOM  LENbto COKpalleHund
HanoroBbIx 0653aTENbLCTB.

3.10. Monb3oBaHuMe ycnyramm baHka wm
KOHTpareHToB

CoTpyaHukaMm 3Sc-Bu-Aii BaHka M uneHaMm ux ceMei
pekoMeHayeTcss obpawartbcs B baHK ans nony4yeHus
(PMHaAHCOBLIX YC/Yr B YacTHbIX LENsX, OAHAKO Takue
YCIyrn AOMKHbI NPEAOCTaBASATLCA HA TeX XKe YCIOBUSIX,
Ha KOTOPbIX OHM MNPEeAOCTaBASAIOTCS APYrUM KIIMEHTaM
WK, NPU HanMumMmn KOpropaTMBHONM NporpaMmbl baHka, —
APYTUM COTpyAHUKaM. Ob6CnyXunBaHMe COTPYAHWMKOB He
[JO/MKHO HaHOCUTL ywepb baHky M AMCKPUMWHMPOBATb
ApPYrnX KSIMEHTOB.

AHanornyHbIM 0bpas3oM, coTpyaHukaMm baHka He cnegyet
NosIb30BaTbCS NPUBUNETUSMU CO CTOPOHbI KOHTPAreHToB,
€Ccin Takne NpuUBUNErMN HE ABMSIOTCS AOCTYMHbIMU ANs
ApYyrux CcoTpyaHukoB bBaHka Ha Tex e YC/IoBUSIX B
paMKax KopnopaTuBHbIX NporpamMM. NMpumeHeHne 0cobbix
YCNoBUA  06CNY>XMBaHUS COTPYAHMKOB B  Ka4yecTBe
K/TMEHTOB  [AOMYCKAETCS WUCKIOYUTENbHO B paMKax
cneumanbHbIX NPOrpamMM pasBuUTUS MOTUBALIMM.

3.11. 3awuTta aKTUBOB BbaHka 7

6epeXxnIMBoCTb

Mbl ybexpaeHbl, 4YTO BCE U4JEHbl KOMaHabl 06s3aHbl
[encTBoBaTb  A0OpPOCOBECTHO M He  JomnyckaTb
HeHaa/ieXallero  WCNosb30BaHUS  WAM  pacTpathbl
umywectBa baHka, cnyxebHon MHbOpPMaUMKN U CPeacTs,
BblAeNeHHbIX Ha KOMaHAMPOBOYHble n
npeacTaBUTENbCKME pacxodbl. B nepsyto ovepeab Hawu
COTPYOHUKM PYKOBOACTBYIOTCA WMHTepecamn baHka. Mol
TPaTUM, eCNN HeT APYrMxX BO3MOXHOCTEN He TPaTuTb, U
TOMbKO AN BbIMNOSIHEHUS paboTbl. Mbl  3KOHOMWM
cpeactBa baHka M onnaumBaeM pacxogbl TakK, CIOBHO
pacnopskaemcsi CBOMMU AeHbraMu.

Mcnonb3oBaHne B NuuHbIX uUensx TenedoHa, dakca,
KOMUPOBasibHOW MallMHbI, KOMMbIOTEPE, S/TEKTPOHHOW
noyTbl MAM aHanorMyHoro obopyaoBaHMSI AOMYCKaeTcst
TOMbKO B WCKIIOUUTENbHBIX Clyyasix, €Cinm 3TO He
SABNSETCS 3N10ynoTpebneHnem, He MeLLaeT BbIMOJTHEHUIO
JO/MKHOCTHbIX 06513aHHOCTEN U He CBA3aHO C HE3aKOHHOM
AeaTenbHOCTbi0. Mbl H6epexxeM uMyllecTBO baHka kak
cBoe cobcTBeHHOE. Mol cobniogaem
KOHMAEHUMANbHOCTb MHOPMaLMK, NOSTYYEHHOW B Xoae
Hallein npodgeccMoHanbHON AesTeNbHOCTU, U NMOHUMAeM
pasHuLy  Mexay  BOMpocamu,  KOTopble  MOryT
06Ccy>KaaTbCa UCKIUNTENBHO Cpeaun konner no paborte,
MU uHdOpMaumell, KOTOpPOM MOXHO MOAENUTLCS C
pOAHbIMK U 6M3KMMM.

planning with the sole or main purpose of reducing
tax liabilities.

3.10. Using the services of the Bank and
counterparties

SBI Bank employees and members of their families
are encouraged to contact the Bank to obtain financial
services for private purposes, but such services must
be provided on the same terms as they are provided
to other customers or, if the Bank's corporate program
is in place, to other employees. Servicing employees
should not harm the Bank and discriminate against
other customers.

Likewise, employees of the Bank should not enjoy
privileges from counterparties if such privileges are
not available to other employees of the Bank on the
same terms under corporate programs. The
application of special conditions for servicing
employees as customers is allowed only within the
framework of special programs for the development
of motivation.

3.11. Bank assets’ protection

We are convinced that all team members are obliged
to act in good faith and not to allow improper use or
waste of the Bank's property, official information and
funds allocated for travel and entertainment
expenses. First of all, our employees are guided by
the interests of the Bank. We spend if there is no other
way not to spend, and only to get the job done. We
save the Bank's funds and pay expenses as if we were
managing our own money.

Personal use of a telephone, fax, copy machine,
computer, e-mail or similar equipment is allowed only
in exceptional cases, if it does not constitute abuse,
does not interfere with the performance of official
duties, and does not involve illegal activity. We cherish
the property of the Bank as its own. We respect the
confidentiality of information obtained in the course
of our professional activities and understand the
difference between questions that can be discussed
exclusively among work colleagues, and information
that can be shared with family and friend.
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4. B3aMMOOTHOLUEHMUSA C
KJINEHTaMM

Mbl BCTpeYaeMcs C HalwMMmM KIMeHTaMm B pasHblix cdepax
MX XXM3HW. BO BCEX HALUMX OTHOLUEHWSX Mbl OTHOCUMCS K
K/IMeHTaM  CnpaBeannBoO, OTKPbITO, 4ecTHo, 6e3
npeaybeXxxaeHnin 1 C yBaXKEHUEM.

Mbl 06ecneynBaeM BbICOKME CTaHAApPTbl 06CNy>XMBaHNS U
pa3BMBAEM MpOYHble OTHOLIEHWS,, OCHOBaAHHblE Ha
fosepun. Mbl CTpeEMUMCS NpeaoCTaBNsTb M NpoaBUraTb
yCnyrm M COOTBETCTBYIOWME MPOAYKTbl, KOTOpble
OTBEYAKT NOTPEOHOCTSAM KIIMEHTOB U JIEFKO MOHATHbI.
Mbl noaAep>XMBAeM KpPeAWUTHbIN MOpTdENb KIMEHTOB C
npuemnemMbiM ansa baHka npodunem pucka. Lenb
KpeauTa go/mkHa 6biTb YeTKo onpeaeneHa. Heobxoammo
ybeantbcs, UTO cAenka  COOTBETCTBYET  HaWWM
LEHHOCTSIM, BHYTPEHHMM AOKYMEHTaM W CcTpaTermm. 3710
BK/IOYAET B cebs1 TO, UTO NpeaBapuTesibHble YCI0BUS ANs

TpaH3aKuuun 6b1nK Pa3bACHEHDI n CHNTaNINCb
BO3MO>XHbIMU AN4 BbINOTHEHUA KITUEHTOM.
4.1. TlpepocraBneHue KJ/IMeHTaM

c¢durHaHCcoBbIX yCcnyr

Mbl He pgonyckaeM HeaobpOCOBECTHblE MPAKTUKKA B
OTHOLUEHUN noTpebuTenein (pUHAHCOBLIX YCNYr, B TOM
uMcne B OTHOWEHWM  He  KBANM(UUMPOBaHHbIX
nHeectopoB. K (UHAHCOBLIM yCinyraM OTHOCSATCS Kak
CobCTBEHHbIE  MpoAykTbl IDc-Bu-Ail  BaHka, Tak M
NpoayKTbl TPETbMX NWL, NpedocTaBnsieMble Dc-bu-An
BaHKOM CBOMM K/IMEHTAM Ha areHTCKOM, KOMUCCUOHHOM U
WHOW AOrOBOPHOI OCHOBE.

Mpun B3aMMOAEACTBMM C KJIMEHTAaMM B PpaMKax
npefocraB/ieHUM UM (UHAHCOBLIX YCIYr Mbl
PYKOBOACTBYEMCSl C/IeAyHLWMMHU NMPUHLUNAMMK:

e Mbl He [OMNyckaeM BBedeHUs MoTpebutenen B
3abnyxaeHue, JIOXKHBbIX, He060CHOBAHHbIX
NPEeAnoXeHUN N 3aBEPEHUN;

e  Mbl He [ONYCKAaeM AUCKPUMUHALUMKM NOTpebuTenei,
B TOM UMCIe NnL, C OrPaHNYEHHbIMU BO3MOXHOCTSIMM
300pOBbSl, B Nto6oi dopMe;

e Mbl obecneynBaemM paBHOE M
OTHOLUEHME K noTpebutensm;

e Mbl 0BecrneynBaem Hanmume NOHATHBIX U AOCTYMHbIX
notpebutensam (6e3 [OMONHUTENbHBIX W3AEPXKEK
AN CBOEBPEMEHHOro noslydeHns uHgopmaunm)
npaBui  NpeaocTaBneHns  (UHAHCOBBLIX  YCAYT,
npaBun M pa3Mepa B3WMaeMoro (UHAHCOBOW
opraHusaumen BO3HArpaxaeHus n
[OMONHUTENBHBIX U3AEPXKEK;

e Mbl YyBeAOMsieM MoTpebuteneir o0  puckax,
CBSA3@QHHbIX C WCMOSIHEHMEM AO0roBopoB (CAenok),
3aKnoYaemMblx ¢ baHkoM [/ a Takke puckax,

HenpeaB3sToe

4. Customers’ relations

We meet our customers in different aspects of their
lives. In all our dealings, we treat customers fairly,
openly, honestly, without prejudice and with respect.
We provide high standards of service and

develop strong relationships built on trust. We aim to
provide and promote services and relevant products
that meet customer needs and are readily
understandable.

We shall maintain a well-diversified credit portfolio
with acceptable risk profile. The customer’s purpose
of a credit should be adequately identified. It shall be
verified that the transaction is in accordance with our
values, framework, and strategy. This includes that
prerequisite for the transaction have been clarified
and considered as plausible to be fulfilled by the
customer.

4.1. Providing financial service to

clients

We do not tolerate unfair practices in relation to
consumers of financial services, including in relation
to non-qualified investors. Financial services include
both SBI Bank's own products and third-party
products provided by SBI Bank to its customers on an
agency, commission, or other contractual base.

When interacting with clients in the framework
of providing them with financial services, we
are guided by the following principles:
we do not allow misleading consumers, false,
unfounded offers, and assurances.
we do not allow discrimination of consumers,
including persons with disabilities, in any form.
we ensure equal and impartial treatment of
consumers.
we ensure that there are clear and accessible rules
for the provision of financial services, rules and the
amount of remuneration charged by a financial
institution and additional costs to consumers
(without additional costs for timely receipt of
information).
we inform consumers about the risks associated
with the execution of agreements (transactions)
concluded with the Bank / as well as the risks
associated with the services of third-party
organizations offered by the Bank.
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CBSI3aHHbIX C npeafiaraeMbiMu BaHKOM ycnyramu
CTOPOHHUX OpraHu3auuii;

e Mbl oObecrneymBaeM 3alUTY KIMEHTCKMX AKTUBOB
(HegonyLeHME XULLEHNS CPEACTB K/IMEHTOB);

e Mbl YBaXMWUTENbHO OTHOCMMCS K MOTpebuTensM, He
[OMYCKaeM YLIEMIEHNS UX YECTU U AOCTOMHCTBA,
yrpo3 B agpec noTpebutenenm u uMx UMyLLECTBa, a

TaKKe MCUXOJIOrMYECKOro QaBneHus Ha
noTpeéutenen;

e Mbl OKasblBaeM MOMOLlb W COAEUCTBUE B
npeoaoneHnu 6apbepos, NpenATCTBYIOLWIMX
Nosy4YeHunto nMuamMu C OrpaH1YeHHbIMM

BO3MOXHOCTSIMU (DMHAHCOBOWM YCNyrM HapaBHe C
WHBIMW KIIMEHTaMMU;

e Mbl YyAenseM [O/HKHOE BHUMaHWE WHTepecaMm
notpeduTtenei;

e Mbl NPeAOCTaB/SIEM MOJSIHYIO, CBOEBPEMEHHYIO
M KOpPPEKTHYO uWHdopMaumio notpebutensm o
AENCTBUSAX, NPEANPUHATLIX U NPeanpUHUMAEMbIX B
UX UHTEpecax;

e Mbl CTPEMMMCS] YNPaBATb OXMAAHUSIMU KJIMEHTOB
(onpeneneHne v yAnoOBNETBOPEHME MNOTpebHoCTeN

K/INEHTOB o yyeToM nx (p1HaHCOBbIX
BO3MOXHOCTEWN),

. Mbl KOHCYNbTUpYyeM noTpebuTenei npu
npefocTaBneHnn UM (p1HaHCOBbIX ycnyr

(noBbilLeHNE hMHAHCOBOW rPaMOTHOCTH),

e  Mbl obecrneynmBaeM COOTBETCTBME MpeanaraemMblix
KSIMeHTaM (DMHAHCOBLIX YCAYr UX MOTPebHOCTSM U
3HaHWSM.

KauecTBO B3aMMOAENCTBMA C KJIMEHTAMM B paMKax
NpefocTaBleHnss UM (UHAHCOBLIX YCNyr, cobnioaeHue

NONMOXEHWIN  HacToswero  Koaekca, a  Takxke
AOCTaTOYHOCTb Mep no HeZoNyLLIEHMNIO
HeAo6pOCOBECTHbIX NpaKkTUK B OTHOLLEHWM
notpebuTenein (uUHaAHCOBLIX YCNyr, B TOM 4YWCIE He
KBanMUMPOBaHHbIX WHBECTOPOB ABnsAeTca

OTBETCTBEHHOCTbIO HEe TO/Ibko paboTHUKOB BaHka,
B3aUMOJENCTBYIOMX C  KJIMEHTAaMM B paMKax
NnpeaocTaBneHnst UM (UHAHCOBBLIX YCIYF, HO TakxXe W
OTBETCTBEHHOCTbIO PYKOBOACTBA W OpPraHoB ynpaBieHus
3c-bu-Alt BaHka.

4.2. XXanob6bl

Mpouecc paccMoTpeHus  kanob6  3c-bu-Ait  BaHk
HanpaBfieH Ha YperynvMpoBaHWe CcuTyaumii, Kkorga
CTaHAAPTHI YCIyr U NPOAYKTOB NOABEPraloTCs COMHEHUIO
U Aal0T BO3MOXHOCTb K/IMEHTAM MOAaBaTb »Xanobbl Ha
HalLW yCnyru 1 Hawwm npoaykTbl. Bce xxanobbl noanexat
pPacCMOTPEHMIO. U OLUEHMBAIOTCS  OOLEKTMBHO M
6ecnpucTpacTHO B COOTBETCTBMM C HALLUMMM LIEHHOCTSIMU.
Mpn paccMOTpeHum xanob KIMeHTOB U NX OLEHKe BCeraa
cnepgyetr obpawate BHUMMAHWME Ha ONbIT K/AWEHTa B
NCMNONb30BaHMM HALWNX YCNYr U NPOAYKTOB.

e we treat consumers with respect, do not allow
infringement of their honor and dignity, threats to
consumers and their property, as well as
psychological pressure on consumers.

e we provide protection of client assets (prevention
of theft of client funds).

e we treat consumers with respect, do not allow
infringement of their honor and dignity, threats to
consumers and their property, as well as
psychological pressure on consumers.

e we provide assistance in overcoming barriers that
prevent persons with disabilities from receiving
financial services on an equal basis with other
clients.

e we provide complete, timely and correct
information to consumers about actions taken and
taken in their interests.

e we strive to manage customer expectations
(identification and satisfaction of customer needs,
taking into account their financial capabilities).

e we advise consumers in providing them financial
services (improving financial literacy).

e we ensure that the financial services we offer to
our clients meet their needs and knowledge.

The quality of interaction with clients in the
framework of providing them with financial services,
compliance with the provisions of this Code, as well
as the adequacy of measures to prevent unfair
practices in relation to consumers of financial services,
including unqualified investors, is the responsibility of
not only the Bank employees who interact with clients
in the framework of providing them with financial
services, but also the responsibility of the
management and governing bodies of SBI Bank.

4.2. Complaints

SBI Bank’s complaints process aims to deal with
situations where standards of services and products
are questioned and to provide the opportunity for
customers to submit complaints about our services
and our products. All complaints shall be managed
and assessed objectively and unbiasedly in
accordance with our values. When managing and
assessing a customer’s complaint, attention shall
always be given to the customer’s experience of our
service and products.
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5. BHelwHue
3auHTEepecoBaHHbI€ CTOPOHbI

5.1. Hap3opHbie
B/1aCTH

OpraHbl n OopraHbl

B HaweM obLeHnn ¢ HaA30PHbIMM OpraHaMm 1 opraHaMm
B/1ACTN Mbl 06LL@eMCs ICHO U OTKPbLITO, C YBaXXEHUEM U
YeCTHOCTbI. KOMMYHMKauMs U B3aUMOAENCTBME MEXAY
HaA30pHbLIMU OpraHaMK W opraHamu BractTu u Sc-bu-Ain
BaHK OCHOBbIBAOTCA Ha MpUHUMNAX MpoO3payHoOCTH,
YeCTHOCTM M JoBepusi. Mbl akTMBHO COTPYAHMYAEM C
HaA30pHbLIMKM OpraHaMM UK OpraHamu BnactTm U He
CKpblBaeM MHdopMaumnio 06 0b6cToaTenscTBax, KoTopble
MOryT UMeTb 3HaudeHue. MHdopmaumsl, npegocTasnsiemMas
KOMMETEHTHbIM  OpraHaM, [O/kKHa ObiTb  MOMHOW,
NpaBWbHON M COOTBETCTBOBATL 3arnpocaM.

CoTpyaHvkn bBaHka A0/MKHbI 6biTb  BEXIMBBIMK U
npocdeccMoHanbHbiMK,  BblpaXaTb  MUCKKOYUTENbHO
oduumanbHylo no3vuMio baHka M He npensTCTBOBaTb
paccnefoBaHusaM B Cllydae ux NpoBeaeHus.

5.2. YYaCTHUKM

Mbl  3awMuiaeM  MHTEpecbl BCEX YYacTHUMKOB MU
nHeectopos. Kpome TOoro, SBI Bank cTtpemutca K
obecneyeHnto  npuBReKaTeNbHOM npubbiin  ans
YYaCTHWKOB U MHBECTOPOB Ha YCTOMUMBOWM AONTOCPOYHOM
OCHOBE, MOCTOSIHHO paboTas Haj ynydleHneM.
YBa)keHne npaB U 3aKOHHbIX MHTEPECOB BCEX YYACTHUKOB
M uHBecTopoB baHka, He3aBUCMMO OT KOMMYeCTBa
npyHaanexawmnx UM fonen -  0avH n3
OCHOBOMOArakoLLmX NPUHLMMNOB CUCTEMBI
KOpropaTMBHOIO ynpaeneHust 3c-bu-Ain baHka.
0 OTHOLIEHMIO K Yy4aCTHUKaM M MHBECTOPaM Mbl CO34aeM
MaKCUManbHO 611aronpusiTHbIE YCIOBUS ANS peanusauum
WX MpaB, B TOM YMC/E TaKux, Kak:
e yyactTme B ynpasneHunm baHkoM, y4acTme B
npvbbIIM, NonyveHre nHpopMaLmm o AesTeNbHOCTH

baHka;

® [pUMEHEHKne nyywnx POCCUNCKUX n
MeXAyHapoaHbIX NPaKTUK KOpNopaTUBHOIO
ynpasneHus.

5.3. MNocTaBLWMKN TOBaApPOB U yCnyr

Bo B3aMMOOTHOLWEHWSIX C HawuWMKM napTHepaMu W
KOHKYpEHTaMM Mbl [OEWUCTBYEM B COOTBETCTBUM CO
CTaHAapTaMKU CNpPaBeASIMBOA M YECTHOW KOHKYPEHLUMU U
JTYYLMMW NpaKTUKaMK BeaeHns busHeca.

Oc-bu-Aii BaHk He y4yacTBYeT B AeSTENbHOCTH,
HanpaB/IEHHON Ha OrpaHMYeHMe KOHKYpeHUMK. Bbibupas
napTHepoOB A4N51 OKa3aHWUS YCIyr, BbINOAHEeHMs: paboT nnu

MOCTaBkM TOBapoB, baHk cobnogaeT  MpUHUMMLI
paBHOMpaBWsi,  CrpaBeAsIMBOCTY M OTCYTCTBUSI
AVNCKPUMMHAUMKW.  Mbl cobupaeM U WUCMOMb3yeM

5. External stakeholders

5.1 Regulators and authorities

In our communication with the regulators and other
competent authorities we shall communicate in a clear
and open way, with respect and honesty.
Communication and interaction between authorities
and SBI Bank shall be based on the principles of
transparency, honesty, and trust. We shall actively
cooperate with competent authorities and not
withhold information about circumstances that may
be of importance. The information provided to the
competent authorities shall be complete, correct and
correspond to the requested inquiries.

Bank employees must be courteous and professional,
express exclusively the official position of the Bank
and not obstruct investigations if any.

5.2 Shareholders

We shall protect the interests of all shareholders and
investors. Also, SBI Bank shall aim to generate an
attractive return to shareholders on a sustainable
long-term basis by continuously working to improve
services, products, and business processes with
maintained focus on profitability and cost efficiency.
Respect for the rights and legitimate interests of all
participants and investors of the Bank, regardless of
the number of their shares, is one of the fundamental
principles of the corporate governance system of the
SBI Bank.

In relation to participants and investors, we create the
most favorable conditions for the exercise of their
rights, including such as:

e participation in the management of the Bank,
participation in profits, obtaining information
about the activities of the Bank.

e application of the best Russian and international
corporate governance practices.

5.3. Suppliers of goods and services

We act in accordance with fair and fair competition
standards and best business practices in our dealings
with our partners and competitors.

SBI Bank does not engage in anti-competitive
conduct.

When choosing partners to provide services, perform
work or supply goods, the Bank observes the
principles of equality, fairness and non-discrimination.
We collect and use information about partners and
competitors solely on the basis of legality and ethics.
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uHdopmaumio 0 napTHepax M KOHKYpeHTax
UCKIOYNTENBHO Ha YCIOBUAX 3aKOHHOCTU N 3TUYHOCTMW.
Mbl He B3aMMOAENCTBYEM C MOCTaBLUMKaMW, KOTOpble
MOryT HaepeauTb penyTaumm SBI Bank. Mbl oxugaem,
YTO HaWW MOCTaBWMKM W  KOHTpareHTbl  6yayT
COOTBETCTBOBATb HaLwmM BbICOKUM 3TUYECKUM
CTaHgapTaM. [lo3ToMy nOTeHuManbHbIX MOCTABLUMKOB
Heobx0AMMO OUEeHWTb W MpOBeCTU 4epe3 npouecc
3aKynoK.

6. PackpbiTne nupopmayum

6.1. Npo3payHoCTb BeaeHns 6usHeca

Mbl o6ecrneyrBaeM NpPo3paYyHOCTb CBOEN AeATENbHOCTY,
OTKPbITO B3aMM0ﬂel7ICTBy9| (o pa3nnyHbIMU
3aUHTEpPECOBAHHbIMU CTOpPOHaMu " nyénukys
[OCTOBEPHYI0O W CBOEBPEMEHHYID WMHMOPMaLMIO  Kak
(p1MHaHCOBOro, Tak U HeMHAHCOBOro XapakKTepa.

Mpy packpbITUM MHPOpPMaUMM Mbl  PYKOBOACTBYEMCS
NPUHUMNAMW  PErynsipHOCT,  MOCNEeA0BaTENbHOCTH,
onepaTUBHOCTU, AOCTYNHOCTM, AOCTOBEPHOCTM, NMOMHOTBI
N CpaBHMMOCTU paCKpblBa€MbIX AaHHbIX. Mbl NOAHOCTbIO
cobnogaemM TpeboBaHWs PeErynsitTopoB MO PacKpbITUIO
nHpopMauum, a TaKke MybInMKyeM AOMNOMHUTENbHbIE
CBEAEHUA, KOTOpblE H€06XOL|,I/IMbI 3anHTEPECOBAHHbIM
CTOpPpOHaM Ansa NpUHATUA WHBECTULIMOHHBLIX WKW UHbIX
PELWIEHNN, COCTaBNIEHUS] MOSIHOFO U O6BLEKTMBHOMO
NnpeacTaBneHns 0 AeaTenbHocT baHka.

6.2. [locTOBEpHOCTb OTYETHOCTHU

®urHaHcoBass M HedMHaHCOBasi OTYETHOCTb Ic-Bu-Ali
baHka coCTaBnsieTcs B COOTBETCTBMM C MPUHATHIMU
CTaHAapTaMnM M MOSIHOCTbIO  OTpaXkaeT BO  BCeX
CYLLEeCTBEHHbIX acnekTax (UHAHCOBOE MOSIOXKEHNE W
pe3ynbTaThbl AedATenbHOCTM baHka.

CoTpyaHukn baHka B paMkax CBOMX KOMMETEHUMNA U B
COOTBETCTBUM C pernameHTamn paboumx npoLeccos
LOMKHbI YECTHO, akKypaTHO, CBOEBPEMEHHO U B MOJTHOM
obbemMe COCTaBNATb OTYETHOCTb O MOKa3aTensx CBOEW
AeATenbHOCTU U AesTenbHocTn baHka. MNpegoctaeneHve
HETOYHOW, HEMOsHOW, NpPOTUBOPEYMBOM "
HEeCBOEBPEMEHHOMN OTYETHOCTU SIBASIETCS HEAOMYCTUMbIM.
B bBaHke 3anpeweHa danbcudmkauns [OKYMEHTOB,
NCKaXXeHWe UCTUHHOIO XapakTepa ntobbIx onepaumii.

6.3. MNMy6anyHble KOMMYHUKaLUMN
SBI Bank nMeet creymanbHo Ha3HaYeHHbIX

npeacraBuTenei, M TONMbKO WM pa3pelleHo Aenatb
3aaBneHns ot umenn SBI Bank B CMW mn coumanbHbIX

ceTaX. YMNONHOMOYEHHble nMua npu  obweHun ¢
npeacraeutensmn CMW, uHBecTOpamu, aHanUTUKaMu
WM NpUM  OCYWECTBNEHUM  MHbIX  NYBAWYHBIX
KOMMYHMKaUMA ~ OTBETCTBEHHbI 33  CobntogeHue

We do not engage with suppliers that may harm SBI
Bank’s reputation. We expect our supplier chain and
companies we invest in to meet our high ethical
standards. Potential suppliers must therefore be
assessed and go through the procurement process.

6. Information disclosure

6.1. Business transparency

We ensure the transparency of our activities by openly
interacting with various stakeholders and publishing
reliable and timely information, both financial and
non-financial.

When disclosing information, we are guided by the
principles of regularity, consistency, efficiency,
availability, reliability, completeness, and
comparability of the disclosed data. We fully comply
with the requirements of regulators for disclosure of
information, and also, publish additional information
that is necessary for interested parties to make
investment or other decisions, to compile a complete
and objective view of the Bank's activities

6.2. Reliability of reporting

SBI Bank's financial and non-financial statements are
prepared in accordance with accepted standards and
fully reflect, in all material respects, the financial
position and performance of the Bank.

Employees of the Bank, within their competence and
in accordance with the regulations of work processes,
must honestly, accurately, timely and fully prepare
reports on the performance of their activities and the
activities of the Bank. Inaccurate, incomplete,
inconsistent and untimely reporting is unacceptable.
The Bank prohibits falsification of documents,
distortion of the true nature of any operations.

6.3. Communications

SBI Bank has specifically designated spokespersons,
and only these spokespersons are permitted to make
statements on behalf of SBI Bank in traditional and
social media. When communicating with media
representatives, investors, analysts or other public
communications, authorized persons are responsible
for complying with the requirements of the Bank,
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TpeboBaHuii baHka, NPMMEHNMOrO 3aKOHOAATENbCTBA, a
Takke obecneyeHne [OCTOBEPHOCTM W LENOCTHOCTM
nepenasaemoi nHhopMaumu.

6.4. CounanbHblie ceTn

COTpyAHWKM  OO/MKHbI  MOMHUTb, 4YTO Ob6lleHne B
coumanbHbIX ceTax WHTepHeT, Kak npaBuro, HOCUT
ny6nnuHbii - xapaktep. CoTpyAHMKaM  3anpellaercs

pacnpocTpaHsATb unm obcyxaaTtb 6e3 cornacust baHka Ha
Ny6AnYHbIX WHTEPHET-pecypcax nHdopmMaumio,
CBSA3QHHYIO C AesiTeNnbHOCTblo BbaHka, B TOM uucne c
UCMOMb30BaHNEM  JIOFOTWUMOB, TOBAPHbIX 3HAKOB U

CUMBOJIMKM BaHka, pa3MelLaTh ¢doTo- 7
BUAEOMN306paXkeHus, He COOTBETCTBYIOLIME
AEACTBUTENBHOCTM  M/MNM  Mopoualune  [enoBylo

penytaumio baHka.

7. 9TNyecKkne KOH(PINKTbI U
nHopMUpoBaHue o
HapyLlleHUaXx

7.1. BHyTpeHHuMe onoBelleHusa

Ba)kHO Kak MOXHO CKopee BbISIBNSTb U YCTpaHATb ntobbie
PUCKM W HapylleHns HacToswero Koagekca, 3aKOHOB,
BHELLHWX U BHYTPEHHMX NpaBui U NONMOXEHWUA. Ecnn Bbl
He yBepeHbl B NPaBMIbHOCTM CBOEro Bblbopa, obcyanTe
BapWaHTbl AEWCTBUIA CO CBOMM pyKOBOAMTENIEM, 3adaya
KoToporo — obecneunTb MoaAepXXKy W MNpefocTaBUTb
KBaNM(PUUMPOBaHHYO KOHCY/IbTaumio. Bbl Takxke MoxeTe
obpatnTbCca 3a pasbsicHeHMeM B Cnyxby BHyTpeHHero
KOHTpONS.

Ecnu Bbl cunTaeTe, YTO Ball PyKOBOAUTENb BOB/IEYEH B
COMHUTENbHYIO [esTeNbHOCTb, obpatutecb K
BblLlecTosIleMy pykosoaguTento, OTaen nepcoHana u
Cnyx6y BHYTPEHHEro KOHTPOJIsl.

MHdopMaums o nobbix noTeHUNanbHbIX nnm
akTuuecknx  HapyweHusx  Hactoswero  Kopekca
KOpMOPaTMBHOM 3TWKW, 3aKOHOB, @ TAKXe BHELIHUX WU
BHYTPEHHMX NPaBWI M MONOXEHWN AO/MKHA ObITb
HanpaBfeHa  HernocpeaCTBEHHOMY  pyKoBoauTento/
BblLLECTOSILLEMY pyKoBoauTento, B Cnyx6y BHYTPEHHEro
KOHTpPONS no 3NEKTPOHHOM noyte
(IntContServ@sbibanklic.ru) nnm WHbIMK
AOCTYMHbIMK cnocobamu (pabounii TenedoH, noyTa), 1 B
OTtpen nepcoHana.

Jllobo  COTPYAHWK,  KOTOPbIM  3ajaeT  BOMPOCHI,
obpallaeTca 3a  KOHCyfbTauuen,  A06pocoBECTHO
COOOLAET O HapyLUEHUW, AEUCTBYET B COOTBETCTBUM C
KogekcoM. baHK rapaHTUpyeT, 4YTo COTPYAHUK He byaet
noaBeprHyT Kakomy-nnbo HaKa3saHuio 3a
pobpocoBecTtHoe coobuieHMe O HapyleHun U 3a

applicable law, as well as ensuring the reliability and
integrity of the information transmitted.

6.4. Social media

Employees should remember that communication on
social networks on the Internet is generally public.
Employees are prohibited from disseminating or
discussing information related to the Bank's activities
on public Internet resources without the consent of
the Bank, including the use of logos, trademarks and
symbols of the Bank, posting photos and videos that
do not correspond to reality and / or defame the
business reputation of the Bank.

7. Ethical conflicts and
violations

7.1 Internal Alerts

It is important to identify and eliminate any risks and
violations of this Code, laws, external and internal
rules and regulations as soon as possible. If you are
unsure of your choice, discuss options with your
manager, who is tasked with providing support and
expert advice. You can also contact the Internal
Control Service for clarification.

If you think your manager is involved in questionable
activities, contact your superior manager, HR
department and Internal Control.

Information about any potential or actual violations of
this Code of Conduct, laws, as well as external and
internal rules and regulations should be sent to direct
manager/superior manager, the Internal Control
Service via e-mail (IntContServ@sbibanklic.ru) or
by any other means (phone, post), and HR
Department.

Any employee who asks questions, seeks advice,
reports a violation in good faith, and acts in
accordance with the Code. The Bank guarantees that
an employee will not be penalized in any way for
reporting a violation in good faith and for reasonably
demanding that other employees comply with ethical
standards.

All information received from the employee is checked
in compliance with the confidentiality regime, and the
revealed violations are investigated in accordance
with the procedures established by the Bank. The
employee has the right to maintain confidential of his
oral and written communication.
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o6ocHoBaHHble TpeboBaHWs O COBAOAEHMM 3TUYECKMX
CTaH4apTOB APYrMMU COTPYAHUKAMMU.

Bcs  uHdoOpMauusi, MNonyyeHHas  OT  COTPYAHMKa,
npoBepsieTcst C cobnogeHnem pexuma
KOH(MWAEHUMANBHOCTM, @ BbISIB/IEHHLIE  HAPYLLEHUS

paccneayroTcs B COOTBETCTBMM C YCTAHOBJ/IEHHBIMU B
baHke npoueaypamu. COTPYAHMK MMEEeT npaBO Ha
COXpaHeHne KOH(PUAEHUMANbHOCTU CBOEro YCTHOrMo U
NMCbMEHHOro obpalueHms.

EcnM  COTpyAHWK OKasasicd BOB/MIEYEH B AEWCTBUS,
KoTopble npotuBopedaT Kopekcy, HO A06pOBOMBHO
CoOOWMN O HapylleHnu, Takue Aaeincteus  6yayT
yumntbiBaTbC BaHKOM npu paccMoTpeHun Borpoca 06
OTBETCTBEHHOCTW. [pM 3TOM B OTHOLUEHWM COTPYAHMKA,
HaMepeHHO NpeaOCTaBUBLLEr0 MCKaXXEHHYLO, 3aBefoMO
NTOXHYI0 MHOPMaUMIo, MOryT 6biTb MPUMEHEHbI MEPbI B
COOTBETCTBUM C 3aKOHOAATENIbCTBOM.

7.2. HapyweHusi, 0 KOTOpbIX HeobxoanMo
coobwaTtb HeMeaANIeHHO

BaHK noaaep>XxXvBaeT pasBUTHE B KOJIEKTUBE aTMOChEpPbI
[OBepusi, B KOTOpOM MOryT o0b6cyxaatbcs Ntobble
3Tndeckune npobnembl. OAHAKO CYLLECTBYIOT HapyLIEHMS,
0 KOTOPbIX HE06X0AMMO HEMEEHHO coobLlaTh:

e TNpeanoXeHWe WM MoNyvyeHue B3sATKKM, obellaHue
AaTb B3ATKY, WHble HapyweHus MonuTtukn baHka no
NMPOTUBOAENCTBUIO KOPPYNLMK;

e CJ/lyYau MOLLIEHHWNYECTBA;

° ,El,el\;ICTBVIFl, HanpaBfEHHbIE Ha NCKaXeHne
OTYETHOCTH,
® ﬂeﬁCTBMﬂ, Hecyuwne 3HaynMMbleE pPUCKKM  NOTEPU

[AENOBON penyTauuM WK  PerynsiTopHble  PUCKM,
npaBoBble pUCKM Anst baHka, TakMe Kak HapylleHus
TpeboBaHUS AEWCTBYIOWErO 3aKoHOAATENbCTBA WK
TpeboBaHWUIN HaA30PHbLIX OPraHoOB, HapylleHWe npaB
KJIMEHTOB U WMHBECTOPOB, COBEPLLUEHME Onepauui ¢
MCMoNb30BaHMEM  MHcalaepckon  uHdopmaumm,
OTMbIBaHWE  [EHEXHbIX  CPeACTB,  MOMYYEHHbIX
NPecTynHbIM NyTeM, 1 pUHaAHCUPOBaHME TEppPOpM3Ma.

8. 3aknunTesnbHbie
NoOJ1I0XXeHus

8.1. OTBeTCTBEHHOCTb 3a HapyLwieHue
Kopekca

Heo6x0AMMO MOMHUTb, UTO COGMIOAEHME MONMOXKEHUM
Ko,quca NPUHNMAETCA BO BHMMaHME Npun MnpoBeaeHUn
OLIEHKM MepCcoHana M NpUHATUN pellieHUn 0 KapbepHOM
npoaswxeHun. Mpyu HanMuMM NpaBOBbIX OCHOBAHUMN K
COTPYyAHUKaM, KOTOpbIE He BbINOJTHAKOT CBOUX
0653aHHOCTEN NO COBIOAEHNIO NOMTOXXEHNA HACTOALLErO
Kopekca, MoOryT 6blTb MPUMEHEHbI AUCLUMVHAPHBIE
Mepbl B NOpsake, NpeayCMOTPEHHOM  TpyAOBbIM

If an employee is involved in activities that are
contrary to the Code, but voluntarily reported a
violation, such actions will be taken into account by
the Bank when considering the issue of liability. At the
same time, in relation to an employee who
intentionally provided distorted, knowingly false
information, measures may be taken in accordance
with the legislation.

7.2. Violations that should be

immediately reported

The Bank supports the development of an atmosphere
of trust in the team in which any ethical issue can be
discussed. However, there are violations that must be
immediately reported:

e offering or receiving a bribe, a promise to give a
bribe, other violations of the Bank's Anti-
Corruption Policy.

e cases of fraud.

e actions aimed at distorting the reporting.

e actions that carry significant risks of loss of
business reputation, regulatory risks, legal risks
for the Bank, such as violations of the
requirements of the current legislation or
requirements of supervisory authorities, violation
of the rights of customers and investors,
transactions using insider information, money
laundering, and financing of terrorism.

8. Final provisions

8.1. Responsibility for violation of the
Code

It should be remembered that compliance with the
Code is taken into account when assessing personnel
and making decisions about career advancement. If
there are legal grounds for employees who do not
fulfill their obligations to comply with the provisions of
this Code, disciplinary measures may be applied in the
manner prescribed by labor legislation. And in case of
non-compliance with the requirements of the law,
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3aKOHOJATENLCTBOM. A Npu HecobnoaeHUn TpeboBaHui
3aKkoHOAATeNbCTBA, B TOM uucne, B obnactu
NpoTUBOAENCTBUSA Koppynuuu, HernpaBOMEPHOro
MCNOb30BaHNsA MHCalaepckom nHdopmauum,
HapylleHns 6aHKOBCKOM TaWHbl M MHbIX TpeboBaHWi,
npeaycMoTpeHa  OTBETCTBEHHOCTb, BNIOTb 710
YrOJIOBHOM.

8.2. BHeceHue nusmeHeHmi B Kogekc

Koaekc MoXeT BbITb U3MEHEH MyTeM YTBEPXAEHUS HOBOM
peaakumm C uenbio COOTBETCTBMS HOBbIM
3aKoHOAaTesIbHbIM TpeboBaHusaM 7 3TUYECKUM
CTaHAaapTaM, MPUHSATBIM B MUPOBOM W POCCUICKOM
npaktuke. Hosaa pepakuma Kopekca yTBepXaaeTtcs
CoBeTOM AMpEKTOpOB MO npeacTasneHnto [MpaBneHus,
npy 3TOM MpPOEKT MOANIEXUT  MpeaBapUTESIbHOMY
obcyxaeHunio B noapasaeneHusx baxka.

including corruption, misuse of insider information,
violation of bank secrecy and other requirements,
liability is provided, up to criminal.

8.2. Changes to the Code

The Code can be changed by approving a new edition
in order to comply with new legislative requirements
and ethical standards adopted in world and Russian
practice. The new version of the Code is approved by
the Board of Directors as advised by the Management
Board, while the draft is subject to preliminary
discussion in the Bank's divisions.
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