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1. O6wume nonoXxxeHusd

Kopoekc kopnopaTuBHOW 3TMKK Ic-Bu-Ain baHka
(nanee - Koagekc atmkun, Kopgekc) ycrtaHaBnmBaeT
npuHaTble B Dc-bn-An baHke (ganee - baHk, SBI
Bank, 3c-Bu-An baHkK) cTaHgapTbl NoBeaeHus,
OCHOBaHHble Ha Haleh MUCCUM W LEHHOCTSX,
rapaHTupylowme 4ecTHble W  CnpaBeasmBble
OTHOWEHNA K  YJeHaM  HalweW  KoMaHAbl,
KSIMeHTaM, napTHepaM, a Takxe cobntogeHne
3aKOHOB M BHYTPEHHUX MOAUTUK U nMpoueayp.
Kogekc aTUKM NpegHasHadeH A8 Kaxaoro vneHa
KoMaHabl JOc-bu-Aih baHka: Bcex COTPYAHMKOB
BaHka BHE 3aBMCMMOCTM OT  3aHMMAEMOW
OO/MKHOCTU, a Takxke yneHoB CoBeTa AMPEKTOPOB.
Mbl npuBeTCTBYEM W NooWpsieM cnegoBaHue
napTHepamun, KOHTpareHTamm W KIMeHTamMm 3Ic-
Bu-Ain BaHka nNpuWHATBIM B bBaHKe 3TUYeckum
cTaHgapTaMm.

CobnogeHne nonoxennn Kopekca sdaBnseTcs
obs3aTenibHbIM AN BCEX Y1€HOB KOMaHAbl Dc-bu-
An BbaHKa, 3TO HeoTbeMNeMOe ycnosBume paboThl
KaXk4oro M3 Hac.

PykoBoanTenn HecyT ocobyto OTBETCTBEHHOCTb 3a
PYKOBOACTBO B COOTBETCTBMM C KOAEKCOM 3TUKM,
YTO O3HaA4yaeT, YTO OHM AOJSIXKHbl AENCTBOBATb U
obuwaTbcsa Kak obpasubl AN noapa)XkaHus.

1.1. Kaxxabin yneH Haluen
obsasyerca:

KOMaHAbl

o cobnogate TpeboBaHUS 3aKOHOAATENbCTBA.
Ecnn Bbl 3aMeTunm kakon-nnubo cnydan
HapyweHnsa TpeboBaHMI 3aKoOHOAATENbCTBA,
WIn BaC MNpPOCAT COBEPWUTb MOCTYNoK,
KOTOpbIA, Ha Ball B3rAs4, MOXeT NMpUBeECTU K
X HapyLweHwuo, HezaMeannTenbHo coobumTte
o6 3TOM cBOEeMy  HenocpeaCTBEHHOMY
pykoBoautento, B Cnyxby BHyTpeHHero
koHTpons (IntContServ@sbibanklic.ru) u
B OTaen no paboTe c nepcoHanomM;

. O3HAKOMUTBCA C nosoXxeHusaMm Kopaekca
3TUKM N PYKOBOACTBOBATbCA UMM B
exeaHEBHOWM paboTe, n3beraTtb

HeHaA/ieXxallero noBeaeHus;

e 3HaTb M Cco6BNOAATb MONOXEHUS BHYTPEHHMUX
NOSIUTUK, MPUMEHUMbIX ANS Ballen paboTbl.
Bbl, 6e3ycnoBHO, MOXeTe He MOMHUTb
Hau3ycTb T[OJIOXEHUSA BCEX HOPMATUBHbIX
OOKYMeHTOB baHka, HO A0/XHbl MOHUMaTb
3aN0)XEeHHble B AOKYMEHTbl MPUHUMMAbI WU
3HaTb, C KakKMM  [JOKYMEHTOM  HYXHO
CBEepuUTbCS B Cllyyae HeEOH6X0ANMOCTH;

e C VYBaXeHMeM OTHOCUTbCA K KoJiieram,
OKa3blBaTb MOAAEPXKKY HOBbIM COTpyAHWKAM;

e BbIMONHATb OO/MKHOCTHbIE 0653aHHOCTU
KauyeCTBEHHO N B CPOK, CTPEMUTbLCS K MOUCKY
ONTUManbHOro peLleHuns, HecTn
OTBETCTBEHHOCTb 3@  pe3ynbTaT  CBOEW

1. General Provisions

The SBI Bank's Code of Conduct
(hereinafter - the Code of Ethics, the Code)
establishes the standards of conduct
adopted by the SBI Bank (hereinafter - the
Bank), based on our mission and values,
guaranteeing honest and fair treatment of
our team members, clients, partners, as
well as compliance with laws and internal
policies and procedures.

The Code of Ethics is intended for each
member of the SBI Bank team: all
employees of the Bank, regardless of their
position, as well as members of the Board
of Directors. We welcome and encourage
partners, counterparties, and clients of SBI
Bank to adhere to the ethical standards
adopted by the Bank.

Compliance with the provisions of the Code
is mandatory for all members of the SBI
Bank team, it is an integral part of the
work of each of us.

Leaders have a special responsibility to
lead in accordance with the Code of Ethics,
which means that they must act and
communicate as role models.

1.1. Each member of our team is
committed to:

e comply with legal requirements. If you
notice any case of violation of legal
requirements, or you are asked to commit
an act that, in your opinion, may lead to
their violation, immediately report it to
your immediate supervisor, to the

Internal Control Service
(IntContServ@sbibankllc.ru) and to HR
Department.

e acknowledge with the provisions of the
Code of Ethics and be guided by it in daily
work, avoid inappropriate behavior.

e know and comply with the internal
policies that apply to your work. You, of
course, may not remember by heart the
provisions of all the Bank's documents,
but you must understand the principles
laid down in the documents and know
which document you need to check with if
necessary.

e treat colleagues at work with respect,
provide support to new employees.

e perform official duties efficiently and on
time, strive to find the optimal solution,
be responsible for the result of your work.

e admit your mistakes, report them to
managers and colleagues in order to
minimize possible negative consequences.
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paboThbl;
e Npu3HaBaTb CBOM owunbkM, coobwartb O HUX
pykoBoaAuTensM M KossleraMm B uUensx

MWUHUMM3ALMN BO3MOXHbIX HeraTUBHbIX
rnocneacTeun;

e copencTeBoBaTb Mpu npoBeaeHMn bBaHkoM
paccnegoBaHumii no  ¢akTaM  BO3MOXHbIX
HapyLeHWI;

e obpawatbca 3@ MNOMOWb K  CBOEMY

HenocpeaCTBEHHOMY pykoBoauTento n(mnm) B
Cnyx6y BHyTpeHHero KOHTpPOSsl, ecin y Bac
NosIBUINCb BOMPOCHhI O NpuMeHeHun Koaekca
WX COMHEHUSI OTHOCUTENbHO cobnaeHus
3TUYECKMX NMPUHLKNMOB.

1.2. AonoJsiHuTesNbHbIe o6a3aHHOCTH
pykoBoauTteneu («TOH cBepxy>»)

Ha pyKoBoAuTenemn BbaHka BO3/10XKEeHa
AO0NOoJTHNTEeNbHAA OTBETCTBEHHOCTb 3a CO34aHuUe U
noadep)xaHve TakoW KynbTypbl MoBeAeHWUs, Npu
KOTOPON COTPYAHWKM 3HaKT W MNOHUMaKT CBOU
0653aHHOCTM M cBO6OAHO MHMDOPMUPYIOT O CBOUX
COMHEHUsX n npobnemax.

PykoBoauTenu noboro ypoBHs 06si3aHbl:

e Ha NNYHOM npumepe nokasblBaTb
NPUBEPXEHHOCTb MPUHLMNAM STUKK;
obecneunBaTb O3HAKOMJIEHWE C MOJIOXEHUSAMMN
Konekca NOAYMHEHHbIX COTPYAHWKOB,
NoHMMaHve wn cobniogeHne WMU MNPUHLMMNOB
Konekca, B TOM uucrie noHWMMaHue TOoro, 4to
KoOMMepyeckne unm cduHaHCoBble pe3ysbTaThl
He MOryT 6bITb BaXXHee 3TUYHOro NoBeAEHUS;

e CO3faBaTb B KOJIIEKTUBE Cpeay OTKpbITOro

obLlweHns, B KOTOPOM KaxAbll COTPYAHUK
yyBCTByeT cebs KOMMOpPTHO, BbLIHOCA Ha
obcyxaeHne TOT AN MHOM BOMPOC;

e He AaBaTb COTpYAHMKaM MnoOpyYeHun,
Hapywawwmx TpeboBaHUs 3akoHOAATENbCTBA,
Kogekca WAM  MHBIX NPUHLMNOB AE50BOW
3TUKMN;

e obecneumBaTb aKTMBHOE  B3auMoOAeNCTBME
NOAYNHEHHbIX COTPYOHMKOB C

yNONHOMOYEHHbIMW noapa3geneHuammn baHka
no BOMpoCaM 3TUKWU, OKa3biBaTb MOAAEPXKKY

COTpYAHMKAM, KOoTopble nobpocoBecTHO
WHULNNPYIOT obcyxaeHue 3TUYECKUX
BOMPOCOB;

e He3aMeaInTesiIbHO NMPpUHNMaTb Mepbl no

YCTPAHEHUIO HaDYUJEHMVI npuHUMNOB 3TUKWK, a

TakXe  npuHUMaTb  HeobxoaAuMble  Mepbl
BO34ENCTBUS;
e YuynUTbIBaATb cobntoaeHmne COTpYAHMKaMMn

TpeboBaHnin Kogekca n Bknag COTPYAHWKOB B
dopMmpoBaHue KynbTypbl NnoBeaeHnsa B baHke
npu NpoBeAEHNN NX OLEHKMU.

assist in the Bank's investigations into
possible violations.

seek help from your immediate manager
or the Internal Control Department if you
have any questions about the application
of the Code or doubts about compliance
with ethical principles

1.2. Additional Responsibilities of

Leaders ("Tone-at-the- top")

The Bank's managers have an additional
responsibility to create and maintain a
culture of behavior in which employees
know and understand their responsibilities
and freely communicate their doubts and
concerns.

Leaders at any level are required to:

Demonstrate commitment to the
principles of ethics by personal example.
ensure that subordinate employees are
familiar with the provisions of the Code,
understand and comply with the principles
of the Code, including the understanding
that commercial or financial results
cannot be more important than ethical
behavior.

Ccreate  an environment of open
communication in the team, in which each
employee feels comfortable bringing up
this or that issue for discussion.

not give instructions to employees that
violate the requirements of the law, the
Code or other principles of business
ethics.

ensure active interaction of subordinate
employees with the authorized divisions
of the Bank for ethics issues, provide
support to employees who in good faith
initiate ethical discussions.

take immediate measures to eliminate
violations of the principles of ethics, as

well as take the necessary corrective
action.
Take into account the employees'

compliance with the requirements of the
Code and the contribution of employees
to the formation of a culture of behavior
in the Bank when assessing them.
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1.3. Hawa Mmuccma n LeHHOCTH

Hawa Mmuccna - sBnssacb GUHAHCOBbIM MOCTOM
Mexay SAnoHuen n Poccmeir, Mbl NpeaocTaBfseM
CTabunbHbie (GUHAHCOBbLIE YCNYIrM  KJIMEHTaM,
KOTOpble MPOBOAAT TpaH3akuuMn mexay SnoHuen
n Poccuei.

Hawwn ueHHocTH:

e Bo BCceM, UTO Mbl AenaeMm, npexie BCero
BWUAUM YenoBeKa.

e Mbl He 60MMCA MEHSITbCS U UCKATb HOBbIE
BO3MO>XHOCTMU.

e Mbl BUAMM MUP rNa3aMu KIMEHTa U AaeM
TO, UTO EMY HYXHO M yA06HO.

e (O6beaMHEHHbIE OAHOM UEeNblo, Mbl Kak
KoMaHAa nobbemcs HEBEPOSATHbIX
pe3y/bTaToB.

Ona peanusaumn Haweh MUCCUU Mbl  OOSTKHbI
6bITb NpuBAEKaTesbHbIM, MHKIKO3UBHBIM paboyunm
MecToM, obecneymBaloWMM KaKaoMy COTPYAHWUKY
OAWHAKOBbLIE  BO3MOXHOCTU MW nNpaBo Ha
yBaXUTeNbHOE, AOCTOMHOE OTHOLWIEHME, C YETKOWN
NOAOTYETHOCTbID. KpoMe TOro, Mbl CTPEMMMCSH K
npodua puUCKoB, ycCTaHoBneHHoMy CTrpaTterven
BbaHka wn CrpaTternen ynpas/ieHUsSs PUCKaMU U
KanutanoMm, 3P@PEKTUBHOCTU W NPUBBLINTBHOCTM.
Mbl cTpeMuMMcsa 6biTb MOCTAaBLLMKOM (PUHAHCOBbIX
ycnyr, AesiTeNbHOCTb KOTOpPOro COOTBETCTBYET
BHELWHUM TpeboBaHUAM.

Mbl HaueneHbl Ha co34aHue U YyKperseHue
AOoNIroCcpo4YHoro pOCCVIVICKO-FII'IOHCKOFO
napTHeEpCTBAa, 9KOHOMMNYECKOro poOCTa n
npouBeTaHnda, NpuUHMMada peleHna, OCHOBaAHHbIE
Ha COOTBETCTBUU 3aKOHY n npuHUnnam
counanbHOM OTBETCTBEHHOCTHU.

Mbl CTpeMUMCS MNoaAep)XuMBaTb Hally penyTauuio
OTBETCTBEHHOW, OTKPbITOA M YECTHOM KOMMaHMUM,
yBa)kalolen 3aKoHbl, TpeboBaHUs perynstopa u
MeXAyHapoAHO MpU3HaHHble CTaHAapTbl BeAeHus
busHeca. Mbl Aencreyem npo3payHo 7
nobpocosectHo. OcHoBa paboTbl Dc-bun-An baHka
OO/HKHA CTPOUTbLCS Ha noAaAepXXaHuu [AoBepus
HaWwMX KJ/IMEHTOB, Y4YacCTHWUKOB, WHBECTOPOB,
COTPYAHMKOB, [A€NOBblX MapTHEpPOB, a TaKxXe
aosepusa obwectBa. Ham HeobxoauMMo ynpasnaTb
0CBEAOMJIEHHOCTbIO O pUCKax W OCHOBbLIBaTb BCe
cBOU peleHus Ha BbICOKMX  3TUYECKUX
cTaHgapTax. [puvHMMaa peweHns, Mbl AOMXKHbI
PYKOBOACTBOBATbCA  HE  TO/IbKO  TeM,  4TO
pa3spelweHo M 3aKOHHO, HO U TeM, 4YTO SABNAETCH
NpaBU/IbHbIM C 3TUYECKOKN TOUYKM 3pEHUS.

Cneaysa AyxXy BpeMEeHM U BHeApas nepenosble
peweHns, Mbl npenocTaBnsieM  (GUHAHCOBbIE
NpoAYKTbl W  YCAYyrM, MONIHOCTbI OTBevarwmne
noTpebHOCTAM KJIMEHTOB WM co3gatowme Ans HUX
MaKCMMasbHble BbIroAbl.

1.3. Our mission and values

Our mission

As a financial bridge between Japan and
Russia, we provide stable financial services
to clients who conduct transactions
between Japan and Russia.

Our values:
In all we do first we see a human being.

We are not afraid to change and seek
new opportunities.

We see the world from a client's
perspective and give clients what is
needed and convenient to them.

e Joint by the common objective we as a
team will reach outstanding results.

To ensure the delivery of our mission, we
shall be an attractive, inclusive workplace
with clear accountability. Furthermore, we
aim for a risk profile established by the
Bank’s Strategy and Strategy for Risk and
Capital management, and to be an
efficient, profitable, and compliant financial
services provider.

We aim to create and strengthen a long-
term Russian-Japanese partnership,
economic growth and prosperity, making
decisions based on compliance with the law
and principles of social responsibility.

We aim to uphold our reputation for acting
responsibly and with openness and
integrity, respecting laws, and regulations
as well as internationally accepted
standards of responsible business conduct.
We shall operate with transparency, and
integrity. SBI Banks foundation is built on
maintaining the trust of our customers,
investors, shareholders, employees,
business partners, as well as the trust of
the society. We need to manage risk
awareness and base all our decisions on
high  ethical standards. In making
decisions, we must not only be guided by
what is allowed and legal, but also by what
is right and proper from an ethical
perspective.

Following the spirit of the times and
implementing cutting-edge solutions, we
provide financial products and services that
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Hawe cTpeMneHne K pa3BUTUIO Bblpa)kaeTcs B
rmbkoi aganTaumMm K WU3MeHeHuUsM B pabouein
cpene yepes n306bpeTaTenbHOCTb 7
camoTpaHcdhopMaLmio, ONUpasicb Ha HaAEXHYH
KOMaHay eaMHOMbILLIIEHHUKOB.

2. CoTpyAHMKM

SBI Bank obecneymBaet 6e3onacHyto,
pa3BMBalOWY W CO34A0LWYyl0  YCNoBMA  ANnS
XOpOoLMnX pe3ysbTaToB n LONTOCPOYHbIX

OTHOWeHnn pabouyo cpeny. Bce coTpyaHWKM

OOMKHbl  MMEeTb OAMHAKOBble BO3MOXHOCTU W
npaBo Ha yBaXuTesbHoe M JOCToMHOe
OoTHoweHne. Kaxablii COTpYAHUK, B npeaenax

cBOMX cnocobHocTen, kBanudukauum u onbiTa,
SABNSETCS paBHbIM Y/IEHOM KOJI/IeKTMBaA.

2.1. O)kxupgaHmsa OoT BCeX COTPYAHUKOB

Byayun cotpyaHukamn 3Sc-Bu-An  BaHka, Mbl
HeceM OTBETCTBEHHOCTb 3a WCMOSIHEHUE Haunx
3agay un 6epeM Ha cebs OTBETCTBEHHOCTb 3a
NOHUMaHMe, paccTaHOBKY  MPUOPUTETOB n
BbIMO/IHEHWE TOr0, YTO OT HaC OXuAaaeTcs.

Mbl AencTByeM coriacHO HawuM A0SKHOCTHbIM
MHCTPYKUMSAM 1 6epeM Ha cebs OTBETCTBEHHOCTb
npeaocTaBnaTb ob6paTHY CBSA3b U yKa3blBaTb Ha
npobnembl B pabote baHka, KOTOpblie nonanan B
nose Hawero 3peHuns. Mbl AeNCTBYEM KaK YseHbl
KOMaHAabl 1 COTpyAHMYAEM C Koffieramm BO BCeEWN
opraHusauum.

Mbl 6epeM Ha cebss OTBETCTBEHHOCTb, MPOSIBNAA
WHULUMATMBY 3a CBOE [AOJIFOCPOYHOE pa3BUTUE,
paccTtaBnsis  MNpUOpUTETbI W NpeanpuHUMas
aencrTeus, HanpaB/IEHHblE Ha Hale
nHAMBUAYaNlbHOE pa3BUTUE.

Mbl Bcerga CTPEMMMCS K COBEPLUEHCTBOBAHMIO U
NMOHWUMAHMIO BaXXHOCTU UCMOJSTHSEMbIX 3a4au.

Mbl MHTErpupyeM 3TUYECKOE MbllUNIEHME BO BCE,
YyTo Mbl genaeM. Mbl  YyBaXuTenbHO U B
COOTBETCTBMM C HAWIMMM LEEHHOCTSAMU OTHOCUMCSH
KO BCEM, BK/KOYasA KOJIIEr U KJIMEHTOB.

Mbl OTMeYaeM fy4dlWnx COTPYAHMKOB, Kak MO WX
npodeccmoHasnbHbiM KOMMNETEHUMSAM, Tak W 3a
obpa3suoBoe nposiBieHne LuUeHHocTen baHka B
CBOEM NOBeAEHMUMN.

Kaxablh  COTpYAHMK B npeAenax  CBOUX
BO3MOXHOCTEN KBaNM@UKALUUM U XKU3HEHHOTrO
onbITa, ABnseTcs MOMTHOLLEHHbIM Ys1IeHOM
KONJIeKTUBA.

Bce coTpyaHMKM BHe 3aBUCMMOCTM OT nona,
STHMYECKOrO  MPOMUCXOXAEHUS, penurum  wumm
Apyrmx yb6exaeHwuin, cekcyasibHOW OpueHTauuu,
Bo3pacTta, Win hmandeckmnx crnocobHocTer MMerT
paBHbIA AOCTYNM K BO3MOXHOCTSIM pPa3BUTUS W

fully meet the needs of our clients and
maximize their benefits.

Our commitment to development is
expressed in flexible adaptation to changes
in the work environment through ingenuity
and self-transformation, relying on a
reliable team of like-minded people.

2. Employees

SBI Bank provides a work environment that is
safe, developing and creates conditions for
good performances and long-term
relationships. All employees shall have
the same opportunities and have a right to be
treated with respect and dignity. Every
employee, within their own abilities,
qualifications, and life experiences, is an equal
part of the team.

2.1 Expectations on all employees
As SBI Bank’s employees, we are expected to
be accountable and to perform our tasks with
relevant stakeholders in focus and take
responsibility for understanding, prioritizing,

and delivering on what
is expected in the role.
We shall act according to

our job descriptions.

We are expected to take responsibility to
provide feedback and highlight the issues that
come to our attention for the benefit of SBI
Bank.

We are expected to act as team members and
to cooperate with others across the
organization.

We shall take responsibility and initiative for
our own long-term development, by
prioritizing and acting on our personal
development.

We shall always strive to improve and to be
aware of the impact of our tasks.

We are expected to integrate ethical thinking
into everything we do.

We are expected to treat everybody, including
colleagues and customers, with respect
and according to our values.
We recognize the best employees, both for
their professional competencies and for
exemplary display of the Bank's values in
their behavior.

Every employee, within our own ability,
qualifications and life experiences, is an equal
part of the team.

All employees regardless of
gender, ethnic background, religion, or other
belief, age, sexual orientation, or physical
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KapbepHOro pocra.

Mbl  OOMKHbI  NpPOXOAUTbL BCe o0bs3aTesibHble
TPEHMHIN (ABASOWMECS TaKOBbIMWM  COFacHO
TpeboBaHuaM 3aKoHo4aTeNnbCTBa / nnu

OTHOCUMble K TakoBbiM BaHkOM), HeobxoauMble
anst pabotbl B 3c-bu-Ain baHk.

Ons KOHKpETHbIX OO/HKHOCTEN n
npodeccmoHanbHbIX ponem cyliecTByeT
0653aHHOCTL cooTBeTCcTBOBaTb TpeboBaHUsM B
OTHOLWEHUM 3HAHWUA WM KOMNEeTeHuuih. Ons 3Tux
pone W [AOMKHOCTEM MoryT notpeboBaTbcs
onpeneneHHble NMUeH3un u / nnu ceptudurkaTbl n
cobnogeHne perynsipHOCTVM MOBbIWEHNE YPOBHS
3HaHUN " KOMMeTeHuun, YCTaHOBIEHHOM
3aKoHOAATEbCTBOM.

2.2. Pa6bouas atmocdoepa

Co3paHne atMmocdepbl NOHMMAHUSA U AoBepus, a
TakXXe rnoaAaepxkKa npoaykTuBHoM pabouen cpenbl
- Hawa obwas obasaHHOCTb. B Hawelr komaHpe
HeLOoNYyCTUMBI HEMNPUCTONHbIE, By/ibrapHble,
rpybbie, KecTokue, ONCKPUMUHALNOHHbIE,
arpeccmBHble MUKW OCKOpOUTENbHbIE BbIpaXXeHUs,
XeCTbl N (OpMbl NOBEAEHUS.

Mbl cTpeMMMCsa co3aaBaTh M NOAAEPXKMBATb TaKyto
pabouyto  atmocdepy, KoTopas nossonsert
KaXXAoMy 4fieHy Hallel KOoMaHAbl pacKpbiTb CBOWM
noTeHumarn. Hawwu COTPYAHWKMN OTKpPbITO
BbICKa@3blBalOT CBOK TOYUKY 3peHust, He 6oaTtcs
roBopuTtb 0 npobnemax.

Mbl npu3HaeMm oOwWWBKKN, UM3BNEKaeM YpPOKU W
npeanpuHUMaeM OencTemns. Mbl LEHUM
KOMaHAHYl paboTy, rae kKaxablh ronoc 6yaer
ycnbiwaH. Mbl  yBa)kaeM B3rngaabl Apyrux u
OENNMCS 3HAHUAMN N pecypcaMn Ans AOCTUXEHUS
OT/INYHbBIX pe3ysbTaToB, obecnevyeHMs BbICOKOrO
kayectBa paboT U coaencTeus MHAMBUAYANbHOMY
N KONNEeKTUBHOMY POCTY.

Mbl UeHMM pa3Hoobpa3vMe B COCTaBe HalleMn
KoMaHabl. Hukakume ¢dopMbl ANCKpUMUHALMK, B
TOM 4YuCsie Ha OCHOBaHuWM ybexaeHwuin, Bo3pacTa,
nonoBoK NPpUHaANEXHOCTHU " Apyrunx
XapaKTePUCTUK, He nmerT npaso Ha
cyliecTBoBaHue B baHke HU MpU KakuUX yCNOBUSIX.

3. KoMnnaeHc-KynbTypa

Bce coTpyaHukM [OMKHbLI Bcerga cobnwoaatb
npasuna Sc-bun-Ain BaHka, TpeboBaHus
3aKoHOAATesIbHbIX M HOPMAaTUBHbIX aKTOB, Apyrue
NnpUMEHUMbIE NpaBuia U HOPMbI, @ TaKXe NyJline
NpakTUKM MUHAYCTpUU, OTHOCsWMeca K codepe

Hallemn OTBETCTBEHHOCTMW. Heobxoaonmoe
BHUMaHMe [O/HKHO 6biTb yaeneHo BoMnpocaM
KOH(bVID,eHLlMaJ'IbHOCTM B OTHOLWWEHUNN Halnx

K/IMEHTOB, COTPYAHUKOB W Apyrux nuy, C
KOTOPbIMW Mbl KOHTakTUpyeM. Mbl o6Hapy>Xneaem,

ability shall have equal access to development
and career opportunities.

We shall complete all mandatory trainings (as
per legislative requirements or the Bank)
required for our positions in SBI Bank.

For specific positions and professional roles,
there is an obligation to
fulfil requirements regarding knowledge and
competence. For these roles and positions,
we may be required to have certain licenses
and/or certificates and to regularly update our
knowledge and competence in accordance
with established regulatory requirements.

2.2. Working environment

Creating an atmosphere of understanding and
trust, as well as maintaining a productive
work environment, is our shared
responsibility. In our team, obscene, vulgar,
rude, cruel, discriminatory, aggressive, or
offensive expressions, gestures and forms of
behavior are unacceptable.

We strive to create and maintain a work
environment that allows each member of our
team to reach their potential. Our employees
openly express their point of view, are not
afraid to talk about problems.

We admit mistakes, learn lessons, and take
action. We value teamwork where every voice
is heard. We respect the views of others and
share knowledge and resources to achieve
great results, deliver excellence, and promote
individual and collective growth.

We value diversity in our team. No forms of
discrimination, including on the basis of
beliefs, age, gender or other characteristics,
have the right to exist in the Bank under any
circumstance.

3. Compliance culture

All employees shall at all times comply with
SBI Bank’s regulations, applicable laws and

regulations and other applicable
rules as well as good industry
standards relevant to our area of

responsibility.

Due regard shall be given to privacy matters
in relation to our clients, employees and other
individuals which we come into contact with.
We work to detect, prevent, report and
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coobuwlaeMm W pearvpyeMm Ha
C KOTOpbIMW CTa/IKUBAeMCs B

npenoTBpallaeM,
nobbie  puckuy,

Halen paboTe.

3.1 BbaHkoBcKas TalHa n
KOHbUAEHUNANbHOCTDb

Mbl Bceraa ynpasJisieM MHdopmaumnen
OTBETCTBEHHO 7] 6e3onacHo, 4yTObbI
noaAepXumBaTb [OBEpUE CO CTOPOHbI  HalKNX
KnMeHTOoB, obuwecTtBa M HAA30PHbLIX OPraHoB, a
TakXXe BbINONHATL 06si3aTenbctBa  Ic-Bu-Ai
BaHka. Mol OOJIKHbI COXpaHATb
KOHMUAEHLUMANbHOCTb nobor MHpopMauun,
KoTopasl MpU3HaeTcsl TakoW B COOTBETCTBUM C
3aKOHOM, aKTaMu perynsTtopa, 06s3aTenbCTBOM O

KOHCbVILI,eHLl,VIaJ'IbHOCTVI Nnn BHYTPEHHUNMU
nonutukamm baHka.
MpaBuna, kacawowmecss 6aHKOBCKON TaWHbl W

KOHCbVILI,eHLI,VIaJ'IbHOCTVI, NMPUMEHAKTCA KO BCEM

OTHOWEHUAM, He TONbKO C K/IMEHTaMn MU
cpeacTtBaMuM  MacCcoBOM  MHGOpMauuMm, HO U K
obweHntio ¢ konneramm  (KoHbUAeHUMaNbHas

nHdopmaums He AOJIKHA pacKpbiBaTbCs
KonneraMm, ecnm 3TO He CBSA3aHO C UCMOJIHEHUEM
UMW UX TPYAOBbIX 06A3aHHOCTEN). TakXe Mbl He
NCronb3yeM KOHPUAEHUMANbHYIO WHPOpMauuto,
KOTOPYIO Mbl MONYYUSIN B XOA4E UCNOSTHEHUS CBOUX
OO/HKHOCTHbIX 06513aHHOCTEN, B NIMYHbBIX Lensax, u
He nepefaeM ee TpeTbUM nuuaM, BKJOYas
6/1M3KMX pOACTBEHHMKOB W 3HAKOMbIX. [MpaBo Ha

AOCTyn K  KoHdwuageHumanbHOM  MHbOpMauum
nmerT TOSIbKO paboTHuKH, KOTOPbIM
KOHbUAeHUManbHasa uHdopMaumMsa HyxHa Ans
BbIMO/IHEHUSA CBOMX 3a4au.

MNepepaya  KOHdUAeHUMANbHOWM  MHGOpMaLUK
OOMKHaA  OCYLeCTBAATbLCA MO 3aWMLLEHHbIM

KaHanam.
3.2. 3awmnTa NnepcoHasibHbIX AAaHHbIX

Mbl OO/MKHbI Hagnexawmm obpasom 3awmuwaTtb
rnepcoHanbHble AaHHble M YyBaXaTb MNpaBO Ha
HENPMKOCHOBEHHOCTb YaCTHOWM >XWU3HM  HalKnx
KNIMEHTOB, COTPYAHUKOB U Apyrux nauvy. 3TO
COCTaBAsieT BaXxHyl 4yacTb ycunumii SBI Bank no
cobnoaeHno  3aKOHOB W MNOCTAHOBMEHWUIA U
obecneveHnio NpaBa Ha 3aWMTYy NepCOHaNbHbIX
OaHHbIX.

3.3. NMpoTuBoaencTreme OTMbIBAHUIO AEHer u
c¢bMHaHCMpOBaHUIO TEppOpPU3Ma

SBI Bank HeceT OTBETCTBEHHOCTb Mepes CBOMMMU
K/IMEeHTaMH, aKumoHepamum, HaA30pPHbLIMU
opraHamm wu o6bwecTtBoOM 3a npegoTBpalleHne
ncnonb3oBaHnsa SBI  Bank ana  ABWXeHUSA
MPecTYnHbIX A0X0A0B OT OTMbIBAHUA AEeHer wuniu
nepesoja cpencTs ans (dh1HaHCKMpOBaHUA

respond to any risks we face in our business.

3.1 Bank secrecy and confidentiality

We must always manage information in a
responsible and secure way in order to
maintain trust from our customers, the
society, and the regulators, and to fulfill SBI
Bank’s legal obligations. We shall maintain the
confidentiality of any information which shall
be kept confidential due to law, regulation or
a confidentiality undertaking. Rules regarding
bank secrecy and confidentiality apply to all
relationships, not only those with customers
and media, but also in communication with
colleagues (confidential information should
not be disclosed to colleagues if it doesn't
relate to their official duties). Also, we do not
use confidential information that we received
in the course of the performance of our official
duties, for personal purposes, and do not
transfer it to third parties, including close
relatives and friends.

Only employees that need confidential
information in order to perform their tasks,
are entitled to it.

The transfer of confidential information should
be carried out through secure channels.

3.2. Personal data protection

We are committed to adequately protect
personal data and respect the right to privacy
of our customers, employees, and others. This
constitutes an important part in SBI Bank’s
efforts to act in compliance with laws and
regulations and ensuring the individuals’
fundamental rights to protection of their
personal data.

3.3. Prevention of money laundering and
terrorism financing

SBI Bank has a responsibility to its customers,
shareholders, supervisory authorities and to
the society to prevent SBI Bank from being
used to facilitate the movement of criminal
proceeds with money laundering or transfer of
funds to finance terrorism. We are committed
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Teppopu3aMa. Mbl  AOMKHblI  BbISIBASTb  PUCKMK
OTMbIBaHMS heHer 7 ¢dVHaHCKMpoBaHMS
Teppopu3Ma, KoTopbiM noaBepxeH SBI Bank, a
Takxe NMPUHUMaTb ajekBaTHble Mepbl,
HeobxoauMble ANs yrnpaBieHns STUMN pUCKaMMU.
[JoCTaToyHble 3HaHMA O HaWMX  KJIMEHTax
SABNAOTCS Ba>XHOWM npeanocbIsIKOn ans
npenoTepaweHns mcnonb3oBaHns SBI Bank gns
OTMbIBaHMS aeHer nnm (h1HaHCKpOBaHUS
Teppopusma.

Mbl NpUMEHSIEM BCE BO3MOXHbl€ MPEBEHTUBHbLIE
Mepbl, YTOObl UMETb AENOBbIE OTHOLUEHUS TOJIbKO
C HaAeXHbIMWU KJIMEHTaMU W KOHTpareHTamy,
KOTOpble 3aHMMAOTCA 3aKOHHOW AeATeNbHOCTbHO

M MNONy4vyalT [0X0Abl TONbKO W3  3aKOHHbIX
NCTOYHMKOB.

Mpwu npoBeaeHumn naeHTUdmnKaLum n
npeasapuTesibHoOM NpoBEPKMK KJIMEHTOB U

napTHepoB (Npoueaypbl «3HaM CBOEro KiMeHTa»)
Kaxabli coTpyaHuk BaHka ponxeH ybeamtbces,
4YTO OH MOHMMAaEeT cneunduKky nx AesaTenbLHOCTH, a
TakXXe MOHMMaeT WCTOYHUK TMMPOUCXOXAEHUS W
Ha3Ha4yeHMsT [OeHexXHbix cpeacts. [lo  Bcem
KnneHTam bBaHK [o/mKeH MMETb aKTyalbHYK WU
O6HOBNEHHYI0 MHPOPMALMIO O KITMEHTAX.

3.4. KOH(ANKT NHTEepecoB

Mbl He AO/KHbI AonycKaTb, 4YTO6bl Hawa sndyHas
3aMHTEepPeCcoBaHHOCTb, Apyrve nvua BAMSANM Ha
06BbEKTUBHOCTb HaLwmnx npogeccnoHanbHbIX
cyxaeHunin. Cneayetr usberaTb cuTyauui, Koraa
BaLUn JNINYHbIE MHTepechl npoTuBopeyar
nHTepecam knueHTtoB, baHka M nNpu KOTOPbIX
MOXET BO3HUKHYTb KOHMNIMKT MHTEpPECOoB.
Cutyaumm KOHMNMKTa WHTEpecoB MOryT ©6bITb
OOMKHbIM  06pa3oM  yperynmpoBaHbl, €CIu  Bbl
cBoeBpeMeHHO coobwute o0 HuX. CyuwecTByer
HECKONbKO CTpaTerun ynpabBaeHUs KOHMAMKTOM
MHTEepecoB: wu3beraHme koHdNukTa (Hanpumep,
OTKa3 OT 3aKJ/II0YEeHUS KOHTpaKTa) UM packpbiTue
nHdOopMaLnm 0 KOHMDINKTE.

BaHk orpaHuymMmBaeT BO3MOXHOCTb MPUHATUSA
CaMOCTOSATENbHbIX pPEeleHNn U CaMOCTOSATENbHbIX
OENCTBUN AN COTPYAHMKA, KOTOPbIA OKasascs B
CUTYyauun KOHMIMKTa NMHTEPECOB.

Mpn nosiBNEHMM NOTEHUUANIBHOW BO3MOXHOCTHU
BO3HMKHOBEHMUS KoHdANKTa WHTEepecos,
He3amMeanTeNbHO npouHdopMmnpymnTe 06 3ToM
CBOEro HemnocpeacCTBEHHOrO pykoBoaAuTens u/vnu
Cnyx6y BHYTpPEHHero KOHTpONS ans
npenocrtaBneHns HeobXxoAMMbIX KOHCY/bTaLui
OTHOCUTENbHO JanbHEenWwux [OeNcTBUA B 3TOM
cuTyauun.

B uensx MWUHMMM3AUMWM pUCKA BO3HUKHOBEHMUS
KOH®bNMKTa WHTepecoB baHK npuaepxuneaetcs
NpUHUMNA OrpaHU4YeHns CcyvyaeB COBMECTHOMN
paboTbl 6AM3KMX POACTBEHHMKOB, a Takxe
3anpewaeTr NpOTEKLNOHN3M Ha OCHOBe

to identify and manage the money laundering
and terrorist financing risks that SBI Bank is
exposed to, and to take the adequate
measures required to manage these risks.
Sufficient knowledge about our customers is
an essential prerequisite in order to prevent
SBI Bank from being used for money
laundering or terrorist financing.

We take all possible preventive measures to
do business only with reliable clients and
contractors who are engaged in legitimate
activities and receive income only from
legitimate sources.

When carrying out identification and
preliminary verification of customers and
partners (Know-your-customer procedure),
every employee must make sure that they
understand the specifics of activities, as well
as understand source of origin and destination
of funds. Bank should have valid and updated
clients’ information.

3.4. Conflicts of interest

We must not allow our personal interests or
other persons to influence the objectivity of
our professional judgments. Situations should
be avoided when your personal interests
conflict with the interests of clients, the Bank,
and in which a conflict of interests may arise.
Conflicts of interest can be properly resolved if
you report them promptly. There are several
strategies for managing conflict of interest:
avoiding conflict (for example, refusing to
conclude a contract) or disclosing information
about the conflict.

The Bank limits the possibility of making
independent decisions and independent
actions for an employee who finds himself in a
situation of conflict of interest.

If there is a potential for a conflict of interest
to arise, immediately inform your immediate
supervisor and / or the Internal Control
Service about this to provide the necessary
advice on how to proceed in this situation.

In order to minimize the risk of a conflict of
interest, the Bank adheres to the principle of
limiting cases of joint work of close relatives,
and also prohibits protectionism based on
nepotism.

Joint work of close relatives in the Bank who
are directly or functionally subordinate is
prohibited, and in other cases of potential
conflict of interest is allowed only by decision
of the authorized body.
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CeMeNCTBEHHOCTH.

CoBmecTHass pabota 6aM3KMX pOACTBEHHUKOB B
BaHke, HaxoAsLWmMXcs B npsiMoM nnm
(YHKUMOHANBHOM MOAYMHEHUM, 3anpelleHa, a B
MHbIX  CAy4yasax MNOTEHUMANbHOro  KOHMAMKTa
WHTEpPECOB [AOMNyCKaeTCss TONbKO MO peLUeHMUIo
YMNOJIHOMOYEHHOI0 OpraHa.

3.5. BHewlHu e 3agaHuna

BaHk npu3HaeT NpaBO COTPYAHMKOB 3aHMMaTbCA
pr,D,OBOVI [eATenbHOCTbI0O BHe baHka, Bk/wo4vas

paboty B opraHax ynpasineHusa Apyrux
OpraHusauni, ocyLecTBeHNe CaMOCTOSTESIbHOM
KOMMep4YecKom AeATeNIbHOCTH, yyactume B
YCTaBHbIX Kanutanax  TpeTbux  nuy npu
cobnwogeHun psga ycnosun. B cooTBeTCcTBMM C
6aHKOBCKMM  3aKOHOAATENbCTBOM, OTAENbHbIM
OOJIKHOCTHbIM nvuam BaHka 3anpeLeHo

COBMeLLEHNE AEATENIbHOCTU B APYTUX KpeaUTHbIX
N psge Apyrnx He KpeauTHbIX OpraHu3aumi.

Takxe CcOTpyAHUKaM 3anpeleHo 3aHuMaTbcs
npeanpuHUMaTENbCKON AeATEeNbHOCTbIO WU MHOWN
KOMMepYeCcKom OEeATENbHOCTLIO, CTaBLUemn

OOCTYMHOW C y4yeToM NOJIOXKEeHUs COTpYAHMKA B
baHke, B TOM 4ucne C MCNosib30BaHMEM Ae/0BbIX
cBsA3eM WM BO3MOXHocTen baHka, a Takxe

OEeATEeNbHOCTbH, CXOXEN WM KOHKYPUPYHOLWEN C

npoayKTamm mnu ycnyramm baHka.

TpyooBasa peatesnbHOCTb BHe baHka Moxer

OCyLecTBAATb TOAbKO MpU  OAHOBPEMEHHOM

cobnogeHun crnegyrowmx ycrioBmii (ecnm UHOE He

OroBOpPEHO C pyKoBoAUTENEM):

e UCMOSIHEHME WHOW TPYyAOBOW AedATeNbHOCTU
cornacosaHo ¢ BawuMm HenocpeaCTBEHHbIM
pykoBoauTenem;

e VHas TpyAoBas AeATENbHOCTb OCYL,EeCTBASETCA
TONbKO BO BpeMs, cBob6oagHOe OT MCMOSIHEHUS
OOMMKHOCTHbIX 06s13aHHOCTeN B baHke;

e WHas TpyAoBas AesATeNIbHOCTb He B/UAET Ha
BbINONIHEHWE BaMU TPYAOBbIX 0653aHHOCTeEN B
BaHke, He HaHoCUT Yywepba wMUAXY W
MHTepecaM baHka;

e cobnwgalTca  yCTaHOBJieHHble B baHke
npasuna OXpaHbl KOH(pUAeHUManbHOCTH
HenybnnyHoOM MHpOpMaumMn, LOBEPEHHOMN BaM
uan  CTaBWEW WU3BECTHOW B  npouecce
NCMOSIHEHUS AO/MKHOCTHbLIX 0693aHHOCTEN.

3.6. UHcanaepckasa nHdpopmauus

B npouecce ceoeli paboTbl B BaHke KaxAabl uneH
KOMaHabl MOXeT y3HaTb NHCangepcKyto
nHdopmMaumo o baHke n ApyrMx opraHmsaumsax
OO TOro, Kak 23Ta MHdoOpMauus  CTaHeT
ny6an4YHOMN.

Ncnonb3oBaHne Takom MHopMaumm ans
NOMYYEHUS NIUYHBIX BbIFOA ANS COTPYAHWKA MU

3.5. External assignments

The Bank recognizes the right of employees to
work outside the Bank, including participation
in other companies’ management bodies,
entrepreneur activities, participation in third
parties’ equity subject to a number of
conditions. In accordance with banking
legislation, certain officials of the Bank are
prohibited from combining activities in other
credit and a number of other non-credit
organizations.
It is also prohibited to perform entrepreneur
activities or other commercial activities which
became possible due to employee’s position at
the Bank, including Bank’s business relations
and other possibilities, or activity which is
similar or competitive towards Bank's
products and services.
Labor activity outside the Bank can only be
carried out if the following conditions are met
simultaneously (if other is not agreed upon
with employee’s manager):
performance of other work activities is
coordinated with your immediate supervisor.
other labor activity is carried out only during
the time free from the performance of official
duties in the Bank.
other work activity does not affect the
performance of your work duties in the
Bank, does not damage the image and
interests of the Bank.
the Bank's rules for protecting the
confidentiality of non-public information
entrusted to you or made known in the
course of the performance of official duties
are observed.

3.6. Inside information

In the course of work at the Bank, each
member of the team can find out insider
information about the Bank and other
organizations before this information becomes
public.

Using such information for personal gain for
an employee or third parties could violate
legal requirements.

Koaekc kopnopaTMBHOM 3TUKK Oc-bn-A baHk 9
Code of Corporate Ethics SBI Bank



TPETbUX JINL  MOXEeT SBASATbCA HapYLEeHUEM
TpeboBaHMI 3aKOHOAATENbLCTBA.
Bcem ysieHam KOMaHAbl Heo6xonnmo

NOMHUTb clleaylowme npaBuia B OTHOLUEHUMU

MCNOoJIb30BaHMUA UHCaaepckoin nHpopMmaumm

M MaHUNYJIMPOBaHUA PbIHKOM:

e He coBepwanTe JIMYHbLIX onepauum C
(PUHAHCOBbLIMM MHCTPYMEHTAMM OpraHu3auni,

B OTHOWIEHWMM KOTOpbIX Bbl obnagaete
MHCangepckomn nHpopmaumnen " He
pekoMeHAyWTe ApYyrMM  coBeplaTtb Takue
ornepauuu;

e He pacKpbiBamTe MHCanAepcky WMHpopMauunto
HMKOMY 3a npegenamm baHka, BkJto4as
Y/leHOB Ballen CeMbM, A0 ee oduuManbHOro

packpbITUS,
e repegaBalTe WHCAMAEPCKYO WHGOpMaUUto
ApyruMm  coTpyaHuMkaMm baHka ToOnbko B

COOTBETCTBUUN C NPUHATBIMU PErNaMeHTaMu;

e He coBeplanTe AENCTBUIN, HanpaB/IEHHbLIX Ha
MaHunynmpoBaHme pbIHOYHbIMKU LEHAMU, HE
pacnpoCTpaHanTe NIOXHYIO WHQOpMauul win
CIyXMU.

3.7. MaHMnynupoBaHue pbiIHKOM

CoTpyaHWKaM nNpu TOproese€ Ha pblHKE LEHHbIX
6ymar 3anpelwaertcs AencrteBoBaTb crnocobowm,
KOTOPbIN cunTaeTcs nnm DOJKEH
paccMaTpuBaTbCA KakK MaHUMynupoBaHue
PbIHOYHON UEHOW WKW  APYTMMU  YC/TIOBUSIMU,
BIMSIOLWMMMU Ha  TOProBitoO dUHaHCOBbIMMU
WHCTPYMEHTaMn, WINM WHbIM 06pas3oM BBOAUT B
3abnyxageHme  nokynaTtens nnm npoaasua
(PUHAHCOBbLIX WHCTPYMEHTOB. WAM  OKa3biBaTb
HeHagnexalwlee BAWSHWE Ha  YCTaHOBNEHWe
CNpaBOYHbIX CTaBOK WM APYrMX YCIOBUW,
BNMAKOWMX  Ha  YCTAaHOBNEHWE  CMNPaBOYHbIX
CTaBOK. 3anpet pacnpocTpaHsieTcs Ha
0eATeNbHOCTb KakK Ha pblHKe LeHHbiXx 6ymar, Tak
W 3a ero npepenamu, rae Takas AedTeNbHOCTb
MOXET B/IMATb HA PbIHOYHYK LEHYy WUAn apyrue
yCcnosus TOProBan dnHaHCOBbIMU
WHCTPYMEHTaMu, Hanpumep, BNUSATb Ha
PbIHOYHYIO LleHY NyTeM pacnpoCTPaHEeHUs JIOXHOMN
win BBoaAwen B 3abnyxaeHue uHopMaumn
yepe3 WMHTepHeT, raseTbl, TenesuaeHwe, aHanms
WHBECTULMI 1 T. A.

3.8. O6mMeH nopapkamMm wu 6opbba c
Koppynuuen
baHKk npuBeTCTByeT pasBuUTME MapTHEPCKUX

OTHOLWIEHUIN C KJNEHTaMU W KOHTpareHTamm u
AornyckaeT o6MeH KOprnopaTUBHbLIMKM MoAapKamu,
COOTBETCTBYIOWMMU  [IE/IOBOK  MpaKTUKEe. Mbl
O0CO3HaeM, 4yTo 06MeH [AenoBbiMM Mojapkamu u
NpuUriaweHnsiMm Ha npeacTaBUTENbCKUE

All team members should remember the
following rules regarding insider trading
and market manipulation:

e do not carry out personal transactions with
financial instruments of organizations in
respect of which you have insider
information and do not recommend others to
perform such transactions

e do not disclose insider information to anyone
outside the Bank, including your family
members, prior to its official disclosure.

e transfer insider information to other
employees of the Bank only in accordance
with the adopted regulations.

e do not commit actions aimed at
manipulating market prices, do not spread
false information or rumors.

3.7. Market manipulation

Employees when trading on the securities are
forbidden to act in a manner that is deemed
or ought to be deemed to manipulate the
market price or other conditions affecting
trading in financial instruments, or otherwise
mislead a buyer or seller of financial
instruments, or to have an undue influence on
the setting of reference rates or other
conditions affecting the setting of reference
rates. The prohibition applies to activities both
on and outside the securities market where
the activities may influence the market price
or other trading terms of financial
instruments, such as influencing the market
price by disseminating false or misleading
information by way of the Internet,
newspapers, TV and investment analyses, etc.

3.8. Gifts and ani-corruption

The Bank welcomes the development of
partnerships with customers and
counterparties and allows the exchange of
corporate gifts that are consistent with
business practices. We understand that the
exchange of business gifts and invitations to
entertainment events is a socially recognized
component of business relations, however, it
should be remembered that such cases should
under no circumstances damage the business
reputation of the Bank.
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MEpOonpusaTMS SBNSIETCA COUMaNbHO MPU3HAHHbLIM
KOMMNOHEHTOM [AEN0BblX OTHOLIEHWUW, OAHaKO
Heo6Xx0AMMO MOMHUTb, YTO TakKMe clydyau HU npu
Kakmx 06cToAaTenbCTBax He AO0MXKHbI HAHOCUTb
ywepb penosoi penyTauum banka. [logapkwu
OO/MKHbI  MMETb  HEMoCPeACTBEHHYK CBS3b C
3aKOHHOM LUEenbk JdapeHus U He co3aaBaThb
BNeYyaT/IeHNs OCYLWECTBIEHNUS HenpaBOMEPHbIX
NENCTBUN. Heobxoanmo MOMHUTb, yTo
BHYTPEHHWE TMOJIMTUKU KINEHTOB W MapTHEpPOB
MOryT He npeanonaratb MNPUHSATME MNOAAPKOB WU
[a)xe TMOJSIHOCTbIO 3anpewartb WX MNpUHATME WU
AapeHue.

CoTpyaHuKam BbaHka He pa3speLwiaercs
NPUHUMATb OT NIO6bIX TPETbUX JIUL NMOoAAPKU
3a coBeplieHue KakK B MpowsioM, Tak U B
6yaywem Kaknx-nmbo AEeNCTBUMN
(6e3peiicTtBMA), CBA3aHHbIX C pa6boton B
baHke, wiM nNofapKoOB B BUAE AEHEeXHbIX
CPeACTB WJIN [AEHEe)XXHbIX 3KBUBAJIEHTOB.

B cnyyae npuHATUS nogapka CTOMMOCTbIO CBbILE
yCTaHoBneHHoro baHkom numnta (3 000 pybneit),

COTPYAHUK o0653aH YBEAOMUTb CBOEro
HEeMnoCpeaACTBEHHOr0 pykoBoauTens. B cnydae
BO3HMKHOBEHUS COMHEHUA B  JI0NYCTUMOCTMU

NPUHATUA Takoro nojapka, HenoCpeACTBEHHbIN
pyKoBoAUTENb [A0MKeH obpatuteca B Cnyxby
BHYTPEHHEero KOHTpons.

BaHk B CBOeW [eATeNbHOCTU MNpPUAEPXMBAETCS
NpUHUMNA HENpUATUA  KOppynuum B N1H06bIX
dopMax u nposiBNeHussx (MpUHUMN <«HYJ1EBOWA
TonepaHTHocTu»). CoTpyaHmkam baHka B Ntob6bix

obcTtosTenbcTBax 3anpeweHo, B TOM 4ucne,
npsamMo uUun KOCBEHHO, JIMHHO WU yepes
nocpeaHn4ecTBso TPETbUX nny npegnaraTtb,

AaBaTb, obewaTb, MPOCUTb M MNOMyYaTb B3ATKU
Nnn coBepuwaTb naaTexu and ynpouweHuns
aAMUHUCTPATMBHbIX, BIOpOKpaATUYECKUX U MPOYUX
npoueayp B ntobon cdopme. baHK OXuaaer oT
K/INEHTOB, KOHTpareHToB u napTHeposB
cobnogeHnsa cooTBeTCTBYOWMX 0693aHHOCTEN NO
NpOTUBOAENCTBUIO KOppynuuu. Kaxabin
coTpygHuK baHka B cBoen KaxxaoAHeBHOM paboTe
npunaraeT pasyMHble YyCWUINA ANsS MUHMMKU3aUUK
puUCKa YCTaHOB/IEHMS [AeNOoBbiX OTHOWEHUN C
KOHTpareHtTaMun, KoTopble 6bln Unun MOryT 6bITb
BOBJIeYEHbl B KOPPYMNLUMNOHHYIO AeSTeNIbHOCTb.

3.9. Hanorm

3c-bu-Ain baHk cobntogaet npuMeHUMble MeCTHble
WM MeXAYHApOAHble HasloroBble 3aKOHbl W
npasufia, a TakXe COOTBETCTBYHLWME CTaHAApThI.
Mbl He 6yaeM npuberatb K WCKYCCTBEHHbIM
cxemMaMm  wnu  ApyruMm  @dopMmaM  arpecCcMBHOro
HaNOroBoro MNJaHMpPoOBaHUA C €AMHCTBEHHOW WK
OCHOBHOM  UeNbl  COKpalleHMs  HanoroBbIX

Gifts must be directly related to the legitimate
purpose of the gift and must not give the
impression of being wrong. It must be
remembered that the internal policies of
customers and partners may not imply the
acceptance of gifts and even completely
prohibit their acceptance and donation.

Bank employees are not allowed to
accept gifts from any third parties for
committing in the past or in the future
any actions (inaction) related to work in
the Bank or in the form of cash or cash
equivalents.

In case of accepting a gift of value exceeding
the limit established by the Bank (3 000
RUB), employee should inform their
immediate manager. If any doubts in terms of
gift acceptance arise, employee’s manager
should contact Internal Control Service.

Bank in its activities adheres to the principle
of rejection of corruption in all forms and
manifestations (the principle of "zero
tolerance"). Employees of the Bank are
prohibited under any circumstances, including
directly or indirectly, personally or through
third parties, to offer, give, promise, ask and
receive bribes or make payments to simplify
administrative, bureaucratic, and other
procedures in any form. The bank expects
from clients, counterparties, and partners to
comply with their respective anti-corruption
obligations. Each employee of the Bank, in his
daily work, makes reasonable efforts to
minimize the risk of business relationships
with counterparties who have been or may be
involved in corrupt activities

3.9. Taxes

SBI Bank shall comply with applicable local or
international tax laws and regulations as well
as relevant standards. We shall not engage in
artificial arrangements or other forms of
aggressive tax planning with the sole or main
purpose of reducing tax liabilities.
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obs3aTenbCTB.
3.10. Monb3oBaHue ycnyramm baHka wm
KOHTpareHToB

CotpyaHukaMm 3c-Bu-An baHka W u4neHaMm ux
cemen pekomeHpyetcs obpawartbca B baHk ans
nonyveHms GUHAHCOBbLIX YCNYr B YacCTHbIX Lensx,
OAHAKO Takue ycayrum AOSIKHbl NpeaocTaBnsTbCs
Ha Tex »>Ke YC/IOBMUSAX, Ha KOTOpPbIX OHWU
NpenocTaBnsAlTCAa APYrMM  KJAWMEHTaM unu, npu
Hann4Mu KopnopaTuBHOM nporpaMmbl baHka, -
Apyrmm COTPYAHMKAM. O6cnyxunBaHue
COTPYAHMKOB HE AO0J/IXXHO HaHOCUTb yuepb baHky
N ANCKPUMUHNPOBaTb APYIrMX KJIMEHTOB.
AHanormyHbiM obpasoM, coTpyaHMKaM baHka He
cnepyet Mosib30BaTbCs npuBuaernsamm co
CTOPOHbl KOHTpareHToB, eCnu Takume npuBuiernm
He ABNAOTCA OOCTYMHbIMU ans Apyrux
COTpygoHUKOB bBaHKa Ha Tex e YyC/noBuAX B
paMKax KOpnopaTWBHbIX nporpamm. lMpumeHeHune
0COb6bIX yCrioBUN 06CNYXMBaHUSA COTPYAHMKOB B
KayecTBe K/MEHTOB AOMNYCKAETCS MUCKIKYUTENBHO
B PpaMKax CcrneuuanbHbiX MNporpaMMm pasBuUTUSA
MOTMBaLMUU.

3.11. 3awumTa BbaHka 7]
6epexxnnuBoCTb

aKTuBoB

Mbl ybexxaeHbl, YTO BCE YsieHbl KOMaHAabl 0653aHbl
jencrteosatb A06poOCOBECTHO WM He pJonyckaTb
HeHag/exawlero MCcrnosb3oBaHMa WAK pacTpaTbl
nmywecrtea baHka, cnyxebHon uHdbopMauuu u
CpeacTB, BblAENEHHbIX Ha KOMaHAMPOBOYHbIE U
npeacraBuTeNbCkue pacxoabl. B nepsyto ovepenb
Haln COTPYAHUKU PYKOBOACTBYIOTCS MHTEpecaMmu
BaHka. Mbl  TpaTuMm, ecnu HeT  Apyrux
BO3MOXHOCTEN He TpaTuTb, W TONbKO AN
BbINONHEHUsT paboTbl. Mbl 3KOHOMMM CpeacTBa
BbaHka 1 onnauymBaeM pacxoabl TaK, C/OBHO
pacnopsxaemcs CBOMMU AeHbramu.

Ncnonb3oBaHme B JNMYHbLIX uLenax TenedoHa,

dakca, KOMWpPOBaNbHOW MalUWHbI, KOMMbIOTEPA,
3N1EKTPOHHOM MoyThl nnm aHanorn4Horo
obopynoBaHus aonyckaetcs TO/TbKO B
NCKJTIOUYNTENBHbBIX CNy4yasx, eCniv 3TO He ABASETCS
3noynoTpebneHnemMm, He MelaeT BbINOJHEHUIO
JO/MKHOCTHbLIX 0643aHHOCTEN N He CBSA3aHO C
HE3aKOHHOM  AeaTenbHOCTblo. Mbl  6epexem

nmywectso baHka kak cBoe cobcTtBeHHoOe. Mbl
cobnopgaeM KoHbUAEHUMANbLHOCTb WMHQOpMauum,
NoNy4YeHHOM B XxoA4e Hawen npodeccrMoHanbHOM
DesATEeNbHOCTM, W TMOHMMAEM pasHuUy Mexay
BOMpocaMy, KoTopble MorytT  obcyxaaTbcs
UCKJIIOUNTENbHO cpean konner no paboTte, W
MHpOpMaUMeENn, KOTOPON MOXHO MOAEeNnUTbCSA C
POAHbIMU N BNN3KUMMN.

4. B3aMMOOTHOLUEHUA C KJZIMEeHTaMm

3.10. Using the services of the Bank and
counterparties

SBI Bank employees and members of their
families are encouraged to contact the Bank
to obtain financial services for private
purposes, but such services must be provided
on the same terms as they are provided to
other customers or, if the Bank's corporate
program is in place, to other employees.
Servicing employees should not harm the
Bank and discriminate against other
customers.

Likewise, employees of the Bank should not
enjoy privileges from counterparties if such
privileges are not available to other
employees of the Bank on the same terms
under corporate programs. The application of
special conditions for servicing employees as
customers is allowed only within the
framework of special programs for the
development of motivation.

3.11. Bank assets’ protection

We are convinced that all team members are
obliged to act in good faith and not to allow
improper use or waste of the Bank's property,
official information and funds allocated for
travel and entertainment expenses. First of
all, our employees are guided by the interests
of the Bank. We spend if there is no other way
not to spend, and only to get the job done.
We save the Bank's funds and pay expenses
as if we were managing our own money.

Personal use of a telephone, fax, copy
machine, computer, e-mail or similar
equipment is allowed only in exceptional

cases, if it does not constitute abuse, does not
interfere with the performance of official
duties, and does not involve illegal activity.
We cherish the property of the Bank as its
own. We respect the confidentiality of
information obtained in the course of our
professional activities and understand the
difference between questions that can be
discussed exclusively among work colleagues,
and information that can be shared with
family and friend.

4. Customers’ relations
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Mbl BCTpeyaeMcsl C HaWWMK KJIMEHTAMWN B pasHbIX
chepax Mx XusHu. Bo Bcex HaWMX OTHOLLIEHUSAX
Mbl OTHOCMMCS K KJ/IMEeHTaM CnpaBeasmeo,
OTKPbLITO, 4ecTHo, 6e3 npeaybexageHn wun cC
yBaXKeHMeM.

Mbl obecneunBaem BbICOKMNE CcTaHaapThl
o6cnyxunBaHms n pa3BMBaeM NpPOYHble
OTHOLWIEHNS, OCHOBaHHble Ha JgoBepun. Mol

CTpEeMMMCS MpeaocTaBnsaTb M NpoABUraTb YCIyru

M COOTBETCTBYWLIME  MNPOAYKTbl,  KOTOpbIE
oTBeYalT MOTPpebHOCTAM K/IMEHTOB UM JIETKO
MOHSITHbI.

Mbl  noaaepXuBaeM  KpeAWUTHbIM  NopTdenb

KIMEHTOB C npuemnembiM Ans baHka npodunem
pucka. Lenb kpeauTa p[o/MkHa 6biTb  YETKO
onpegeneHa. Heobxoanmo y6eamTbes, YTO caenka
COOTBETCTBYET HAWWM LEHHOCTSAM, BHYTPEHHUM
[OKYMEHTaM W CTpaTernn. 3To BKJOYaeT B cebs
TO, UTO nNpeaBapuTeNbHble  YCNOBUS  ANA
TpaH3akuun 6blM  pasbsACHEHbl W CUYUTANIUCH
BO3MOXHbIMWU A/191 BbINOMHEHUSA KIIMEHTOM.

4.1. TlpepoctaBneHue
chmHaHCcoBbIX yCnyr

KJINeHTaM

Mbl He pgonyckaeM HeaobpOCOBECTHbIE MPaKTUKMK
B OTHOLIEHUW noTpebuteneit GUHAHCOBBLIX YCAYT,

B TOM yncne B OTHOLLEHUU He
KBanMULMPOBAHHbIX WHBECTOPOB. K
(brHaHCcoBbIM ycnyram OTHOCSTCS Kak

cobcTBeHHbIE NpoaykTbl Dc-bu-An baHka, Tak wu
NpoAYKTbl TPeTbMX nuL, NpeaocTaBnsemMble 3C-
Bu-An BaHKOM CBOMM K/IMEHTAM Ha areHTCKon,
KOMUCCMOHHOWM U MHO AOrOBOPHOM OCHOBE.

Mpu B3amMoaenCTBMM C KJIMEHTAaMU B
paMKax npeaocTtaB/ieHMn UMM (UHAHCOBbIX
ycnyr Mbl PYKOBOACTBYEMCHl cleayloluMu
NpUHUMNAMMU:

e Mbl HE JOMYyCKaeM BBeageHus notpebutenen B

3abnyxaeHne, NOXHbIX, HEOH6OCHOBAHHbIX
npeanoXXeHUn n 3aBepeHnia;
e  Mbl He AOMyCcKaeMm OUCKPUMUHAUNMU

notpebuteneir, B TOM 4ucne nauy C
OrpaHUYEeHHbIMU BO3MOXHOCTAMU 340POBbS,
B ntobon opme;

e Mbl obecneuynBaeM paBHOe W Henpeas3sAToe
OTHOLLEHME K noTpebutenam;

e Mbl obecrneyvMBaeM HasMuMe TMOHATHbIX W
OOCTYMHbIX notpebutenam (6e3
OONOSTHUTENBbHbIX nsgepxek ans

CBOEBPEMEHHOro nony4yeHumss uHdopMaLmn)
npaswui npeaocTaBsieHnss GUHAHCOBBLIX YCAyT,
npaswua M pa3Mmepa B3MMaeMoro uHaHCOBOM
opraHusauunen BO3HarpaxaeHus 7
OOMONHUTESbHbBIX U34epXKeK;

e Mbl yBegomaseMm notpebutenem o0 pwuckax,
CBSA3@aHHbIX C  WCMNOSIHEHMEM  [O0roBOpOB

We meet our customers in different aspects of
their lives. In all our dealings, we treat
customers fairly, openly, honestly, without
prejudice and with respect. We provide high
standards of service and

develop strong relationships built on trust. We
aim to provide and promote services and
relevant products that meet customer needs
and are readily understandable.

We shall maintain a well-diversified credit
portfolio with acceptable risk profile. The
customer’s purpose of a credit should be
adequately identified. It shall be verified that
the transaction is in accordance with our
values, framework, and strategy. This
includes that prerequisite for the transaction
have been clarified and considered as
plausible to be fulfilled by the customer.

4.1. Providing financial service to clients

We do not tolerate unfair practices in relation
to consumers of financial services, including in
relation to non-qualified investors. Financial
services include both SBI Bank's own products
and third-party products provided by SBI
Bank to its customers on an agency,
commission, or other contractual base.

When interacting with clients in the
framework of providing them with
financial services, we are guided by the
following principles:
we do not allow misleading consumers,
false, unfounded offers, and assurances.
we do not allow discrimination of
consumers, including persons with
disabilities, in any form.
we ensure equal and impartial treatment of
consumers.
we ensure that there are clear and
accessible rules for the provision of
financial services, rules and the amount of

remuneration charged by a financial
institution and  additional costs to
consumers (without additional costs for

timely receipt of information).

we inform consumers about the risks
associated with the execution of
agreements (transactions) concluded with
the Bank / as well as the risks associated
with the services of third-party
organizations offered by the Bank.
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(coenok), 3aknt4aeMbix ¢ baHkoM / a Takxe
pucKax, CBSI3@aHHbIX C TMpeanaraemMbiMm
BaHKOM ycnyramm CTOPOHHUX OpraHmM3auumi;

e Mbl obecrneuynmBaeM 3aWMUTy  KJIMEHTCKUX
aKTMBOB (HeponyLleHne XWWeHUsl CpeacTs
KJINEHTOB);

e  Mbl YBaXUTEJNIbHO OTHOCMMCS K
notpebutensiM, He AOMNYCKAEM YLLEMIIEHUS UX
yeCcTM W OOCTOMHCTBA, Yrpo3 B ajpec
norpebutenem MU MX UMyLWecCcTBa, a TaKXe
NCUXOJTIOrMYECKOro AaBJieHns Ha
notpebutenen;

e Mbl OKasblBaeM TMOMOLWb W COAENCTBME B
npeogoneHmn 6GapbepoB, NPenATCTBYOLWMX
NONYYEHNIO  NMUAMWM C  OrpaHUYEHHbIMU
BO3MOXXHOCTSIMMU dbnHaHCcoBOW yCcnayru
HapaBHE C UHbIMU K/IMEHTaMU;

e  Mbl yaeNnsieM AO/MKHOE BHMMaHMEe WHTepecam
notpeburtenen;

e  Mbl MpeaoCcTaB/iieM MOJIHYHO, CBOEBPEMEHHYIO
N KOPPEKTHYI nHdopMaunto notpebutensam o
OENCTBUSX, NpeaAnpuUHATLIX "
npeanpuHUMaeMblX B UX MHTepecax;

e Mbl CTPEMMMCS YNpPaBASATb  OXWAAHUSAMMU
KNMeHTOB (OonpeaeneHne M ynoBNETBOpPEHME
noTpebHOCTEN K/IMEHTOB C YYE€TOM  UX
(UHAHCOBbLIX BO3MOXHOCTEN),

e Mbl KOHCYNbTMpyeM noTpebutenen npu
npenoctaBNeHMn WM (OUHAHCOBLIX  YCIyr
(noBbllweHNne GMHAHCOBOW rPaMOTHOCTH),

e  Mbl obecneunBaem COOTBETCTBUE
npeanaraemMbix KiaMeHTaM UHAHCOBbIX YCIyr
NX NOTPEBHOCTSAM U 3HAHUSM.

KauyecTBO B3aMMOAENCTBMS C KJIWEHTaMU B
paMKax npegocraBneHmss MM (UHAHCOBbLIX YCAYT,
cobnoaeHne nonoxeHum Hactosiwero Koaekca, a
Tak)Xe [AOCTaTOYHOCTb Mep MO HeAOoNYLWEHUIO
HeaobpOCOBECTHLIX  MPAKTUK B OTHOLUEHMUMU
notpebutenen GUHaAHCOBbLIX YCNyr, B TOM 4ucre
He KBaJIMUMPOBAHHbIX WHBECTOPOB SBSETCS
OTBETCTBEHHOCTbIO HE TOSIbKO paboTHMKOB baHka,
B3aMMOAENCTBYIOWMX C KAMEHTaMWU B paMKax
npenoctaBneHns WM @GUHAHCOBLIX YCIyr, HO
Tak)Ke W OTBETCTBEHHOCTbKO pPYKOBOACTBA MU
opraHoB ynpaBneHusa dc-bu-Ai baHka.

4.2. XXanob6bi

Mpouecc paccMmoTpeHnsa xanob Dc-bu-Ain baHk
Hanpas/ieH Ha yperyanmpoBaHue cuTyauui, Korpa
CcTaHaapTbl yCnyr U NpoAyKTOB MoABepratTcs
COMHEHUID W  [alT BO3MOXHOCTb K/MEHTaM
nodasaTb »>asobbl Ha HaWWM YCAyrM M Hawwu
NPOAYKThI. Bce »anobbl nognexart
PacCMOTPEHUID. U OLEHMBAKTCA OOBLEKTUBHO U
becnpucTpacTHO B COOTBETCTBMM C  HalWMKU
LeHHoCTAMU. Mpu paccMoTpeHun xanob KNMeHToB
M WX oueHke Bcerga cnegyetr obpawatb

e we treat consumers with respect, do not
allow infringement of their honor and
dignity, threats to consumers and their
property, as well as psychological pressure
on consumers.

e we provide protection of client assets
(prevention of theft of client funds).

e we treat consumers with respect, do not
allow infringement of their honor and
dignity, threats to consumers and their
property, as well as psychological pressure
on consumers.

e we provide assistance in overcoming
barriers that prevent persons with
disabilities from receiving financial services
on an equal basis with other clients.

e we provide complete, timely and correct
information to consumers about actions
taken and taken in their interests.

e we strive to manage customer expectations
(identification and satisfaction of customer
needs, taking into account their financial

capabilities).

e we advise consumers in providing them
financial services (improving financial
literacy).

e we ensure that the financial services we
offer to our clients meet their needs and
knowledge.

The quality of interaction with clients in the
framework of providing them with financial
services, compliance with the provisions of
this Code, as well as the adequacy of
measures to prevent unfair practices in
relation to consumers of financial services,
including unqualified investors, is the
responsibility of not only the Bank employees
who interact with clients in the framework of
providing them with financial services, but
also the responsibility of the management and
governing bodies of SBI Bank.

4.2, Complaints

SBI Bank’s complaints process aims to deal

with situations where standards of services

and products

are questioned and to provide the opportunity

for customers to submit complaints about our

services

and our products. All

managed

and assessed objectively and unbiasedly in

accordance with our values. When managing

complaints shall be
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BHMMaHWE Ha OMNbIT KJMEHTA B WCMNOMb30BaHUM
HaWWX ycnyr u npoayKToB.

5. BHewHUue
CTOPOHBDI

3anHTEepecoBaHHbIE

5.1. Hapa3opHblie opraHbl U OpraHbl BJlacTu

B HaweM o6WweHun C Haa30pHbIMKM OpraHamu U
opraHamMu BnacTu Mbl 06LlaeMcsl ICHO U OTKpPbITO,
C YBaXXEHMEeM U YeCTHOCTbl. KoMMyHMKauusa u
B3aMMOAENCTBME MeXAY HaA30pHbIMU OpraHaMu 1

opraHamm BS1ACTU 7 3c-bu-An BaHk
OCHOBbIBAIOTCA Ha MpUMHUMNAX MPO3PayYHOCTH,
YEeCTHOCTMU " aosepwus. Mbl aKTUBHO

COTPYAHMYAEM C HAA30pPHbIMKM  OpraHamMm U
opraHamm BnacTM U He CKpbiBaeM WHdopMauuto
06 obcTtoAaTenbcTBax, KOTOpble MOryT WMETb
3Ha4yeHue. NHdopmaums, npeaocrasngeMas
KOMMETEHTHbLIM OpraHaM, AOJI)XHA ObiTb MOJIHOM,
HpaBMﬂbHOVI M COOTBETCTBOBATb 3anpocaMm.
CoTpyaHukn baHka [O0/MKHblI 6biTb BEXIMBBIMU U
npodeccmoHanbHbiMA, BblpaXaTb UCKIOYNTENBHO
oduuManbHyto no3nuuio BaHka 7 He
NpenaTCTBOBaTb pacciefoBaHUsM B C/lydae WUx
npoBeaeHUs.

5.2. YYaCTHUMKM

Mbl 3awWwmLLIaeM MUHTEpech
nHBectopoB. Kpome TOro, 3c-bu-Ain  baHk
cTpemutca K obecrniedeHWto npuBfeKaTesbHOM
npubblin  ansg yd4acTHUKOB W  WHBECTOPOB Ha
YCTOMYMBOW [O/ITOCPOYHOM OCHOBE, MNOCTOSIHHO
paboTas Haja yny4lleHueM.

YBaXxeHne npaB U 3aKOHHbIX WHTEpPecoB BCeX
Y4YacCTHUKOB U UHBecTopoB baHka, He3aBMcnMMO OT
KonnyectBa NpuHagnexawmx uMm gonem — oguH
M3 OCHoBoOMofarawwmx MpUHLUMIMIOB CUCTEMDI
KOprnopaTMBHOIo ynpasneHus Dc-bu-Aii baHka.
MO OTHOLWEHWUID K y4YyacTHMKaAM U MHBECTOpPaM Mbl
co3fgaeM MaKcMManbHO 6naronpusaTHble YCI0BUS
ONg peanusaumu MX npas, B TOM 4ucCne Takux,
KakK:

e yyacTme B ynpasneHunm baHKoOM, yyacTue B
npubobinu, nonyyeHne  uHdopmaumm o
nesatenbHoCTM baHka;

* [rpuUMeHeHune Ny4wmnx POCCUMCKNX 7
MeXAYHapOAHbIX MpaKTUK KOpPropaTUBHOIO
ynpaBneHus.

BCEX Y4YaCTHUKOB W”

5.3. NocTaBWMKKN TOBaApOB U yCnyr

Bo B3aMMOOTHOLIEHUSAX C HALIMMWU NapTHEPaAMWU U
KOHKYPEHTAMW Mbl AEACTBYEM B COOTBETCTBMU CO
CTaHAapTamu cnpaBeannBom n YECTHOM
KOHKYPEHUMN M NYyYWUMWU MpPaKTUKAMU BeAeHUs

and assessing a customer’s complaint,
attention shall always be given to the
customer’s experience of our service and
products.

5. External stakeholders

5.1 Regulators and authorities

In our communication with the regulators and
other competent authorities we shall
communicate in a clear and open way, with
respect and honesty. Communication and
interaction between authorities and SBI Bank
shall be based on the principles of
transparency, honesty, and trust. We shall
actively cooperate with competent authorities
and not  withhold information  about
circumstances that may be of importance. The
information provided to the competent
authorities shall be complete, correct and
correspond to the requested inquiries.

Bank employees must be courteous and
professional, express exclusively the official
position of the Bank and not obstruct
investigations if any.

5.2 Shareholders

We shall protect the interests of all
shareholders and investors. Also, SBI Bank
shall aim to generate an attractive return to
shareholders on a sustainable long-term basis
by continuously working to improve services,
products, and business processes with
maintained focus on profitability and cost
efficiency.

Respect for the rights and legitimate interests

of all participants and investors of the Bank,

regardless of the number of their shares, is
one of the fundamental principles of the
corporate governance system of the SBI

Bank.

In relation to participants and investors, we

create the most favorable conditions for the

exercise of their rights, including such as:

e participation in the management of the
Bank, participation in profits, obtaining
information about the activities of the
Bank.

e application of the best Russian and
international corporate governance
practices.

5.3. Suppliers of goods and services

We act in accordance with fair and fair
competition standards and best business
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busHeca.

3c-bu-An baHK He y4yacTByeT B AesTeNbHOCTH,
HanpaB/ieHHOM Ha OrpaHuM4YeHMe KOHKYpPEeHUMMN.
Bbibupas napTHepoB AN OKasaHus  YCiyr,
BbINONHEHUs paboT uan nocraBku ToBapoB, baHk
cobnopaer MPUHLUMMNbI paBHOMpaBus,
CnpaBeasiMBoCTU W OTCYTCTBUMSA AUCKPUMMHALMW.
Mbl cobupaeM u wucnonblyeMm uHMOPMaAUMIO O
napTHepax W KOHKYpeHTax WCKIAIYUTENbHO Ha
YCNOBUAX 3aKOHHOCTU U 3TUYHOCTMU.

Mbl He B3aMMOAENCTBYEeM C MNOCTaBLWMKaMy,
KOTOpble MOryT HaBpeauTb penyTtauun Dc-bBu-An
BaHky. Mbl oXmgaem, 4UYTO HalM MNOCTaBLUMKK W
KOHTpareHTbl 6yayT COOTBETCTBOBATb HalUUM
BbICOKMM  3TUYECKMM  cTaHgaptam. [loaTomy
NoTeHUMabHbIX NOCTaBLLMKOB Heobxoanmo
OLUEHUTb N NPOBECTMN Yepe3 Npouecc 3aKynok.

6. PackpbiTne nHcpopmaymm
6.1. NMNpo3pavyHoOCTb BeaeHuna 6usHeca

Mbl obecneynBaemM nMpo3pavyHoOCTb cBOen
0eATeNbHOCTN,  OTKPbITO  B3aMMOAEUCTBYS  C
pPa3fIMYHbIMM 3aUHTEPEeCOBaHHbIMWU CTOPOHaMM W
nybnnkys  OOCTOBEPHYIO W  CBOEBPEMEHHYIO
MHdopMauuto Kak  @WHaAHCOBOro, TakKk WU
HedMHaHCOBOro xapakrepa.

Mpu packpbITUU WHdopMaunm Mbl
PYKOBOACTBYEMCS MNpUHUMNAMWU  PerynspHocTy,
nocnegoBaTesibHOCTH, onepaTMBHOCTH,
OOCTYMHOCTW,  OOCTOBEPHOCTW,  MOMHOTbI WU
CPaBHUMOCTM  pacKpbIBAe€MbIX  AaHHbIX.  Mbl
NONHOCTbIO cobntogaeM TpeboBaHMS perynsiTopos
No packpbITUO MH(OPpMaLKMK, a Takxke nybamkyem
AONONHUTENbHbIE cBefeHuns, KOTOpble
HEO6XOLI,VIMbI 3aunHTEPECOBAHHbIM CTOPOHAM Angd
NPUHATUA MHBECTULMOHHbBIX WU UHbIX peLueHuni,
COCTaB/eHunA MNoJ1IHOIo n 06BbEKTUBHOIO
npeacTtaBneHns o AesaTenbHOCTM baHka.

6.2. locTOBEPHOCTb OTYETHOCTU

dunHaHcoBas M HedUMHaAHCOBAs OTYETHOCTb Dc-bu-
An baHka cocTaBnsieTca B COOTBETCTBMM C
NPUHATBIMU CTaHAapTaMu M NOSHOCTLIO OTpaXkaeT
BO BCeX CyLeCTBEHHbIX acnektax QunHaHcoBoe
NoSIOXKEeHNEe 1 pe3ynbTaTtbl AesaTeNibHOCTM baHka.
CoTpyaHukn baHka B paMKax CBOMX KOMMNETEeHUWNI
MW B COOTBETCTBMW C pernaMeHtamMum paboumx
npoLeccos OOSIXKHbI 4yecTHo, aKKypaTHO,
CBOEBPEMEHHO W B MOJIHOM obbeMe COCTaBNATb
OTYETHOCTb O NMoKa3aTesisiX CBoen AeaTeNbHOCTU U
NeaTeNbHOCTU baHka. MpepocrasneHne
HETOYHON, HenoJsIHOM, NnpoTMBOPEYNBO "
HEeCBOEBpPEMEHHOMN OTYETHOCTH ABNAETCH
HeAOoNYyCTUMbIM. B BaHke 3anpelieHa
danbcnpunkaumns [OKYMEHTOB, NcKaxeHue
WCTMHHOIO xapakTtepa nobbix onepauni.

practices in our dealings with our partners and
competitors.

SBI Bank does not engage in anti-competitive
conduct.

When choosing partners to provide services,
perform work or supply goods, the Bank
observes the principles of equality, fairness
and non-discrimination. We collect and use
information about partners and competitors
solely on the basis of legality and ethics.

We do not engage with suppliers that may
harm SBI Bank’s reputation. We expect our
supplier chain and companies we invest in to
meet our high ethical standards. Potential
suppliers must therefore be assessed and go
through the procurement process.

6. Information disclosure
6.1. Business transparency

We ensure the transparency of our activities
by openly interacting with various
stakeholders and publishing reliable and
timely information, both financial and non-
financial.

When disclosing information, we are guided
by the principles of regularity, consistency,
efficiency, availability, reliability,
completeness, and comparability of the
disclosed data. We fully comply with the
requirements of regulators for disclosure of
information, and also, publish additional
information that is necessary for interested
parties to make investment or other decisions,
to compile a complete and objective view of
the Bank's activities.

6.2. Reliability of reporting

SBI Bank's financial and non-financial
statements are prepared in accordance with
accepted standards and fully reflect, in all
material respects, the financial position and
performance of the Bank.

Employees of the Bank, within their
competence and in accordance with the
regulations of work processes, must honestly,
accurately, timely and fully prepare reports on
the performance of their activities and the
activities of the Bank. Inaccurate, incomplete,
inconsistent and untimely reporting is
unacceptable. The Bank prohibits falsification
of documents, distortion of the true nature of
any operations.
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6.3. NMy6anyHble KOMMYHUKaLUMU

3c-bun-Ain baHK MMeeT crneunanbHO Ha3HAYeHHbIX
npeacTtaBUTeNEN, N TOJIbKO UM pa3peLlleHo aenaTtb
3a8aB/ieHUsa OT UMeHu 3c-bun-Ain baHka B CMU un
coumanbHbIX CeTsX. YNOIHOMOYEHHblIe nuua npu
obuweHnn C npeactaBuTensamMm CMMH,
MHBECTopaMy, aHannTUKaMun nnn npu
OCYLECTBEHUN UHbIX NYBANUYHbIX KOMMYHUKaLWN
OTBETCTBEHHbI 3a cobntogeHne TpeboBaHum
baHka, NpMMEHMMOro 3aKoHoAATENbCTBA, @ TakxXe
obecneyeHne AOCTOBEPHOCTM WU  LENOCTHOCTHU
nepegasaeMoi nHbopmauum.

6.4. CoumanbHblie cetTn

COTpYAHUKM [OSMKHbI MOMHWUTb, 4TO OobuieHMe B
coumanbHblX CceTax WHTepHeT, Kak npasuio,
HOCUT nybnnyHbIn  xapaktep. CoTpyAHMKaM
3arnpeLlaeTcs pacnpocTpaHaTb uanM  obcyxaaTb
6e3 cornacus baHka Ha nNyb6/INMYHBLIX MHTEPHET-
pecypcax nHdopmMauuio, CBSI3aHHYIO C
AedaTeNbHOCTbIO BaHKa, B TOM qypucne C
NCNOSb30BaHNEM JSIOFOTUMNOB, TOBApPHbIX 3HAKOB U
CUMBOJINKHN BaHka, pasMewaTtb  ¢oTo- 7
BuaeonsobpaxeHus, He COOTBETCTBYIOLIME
OENCTBUTENBHOCTM W/UNM nopovawme AenoBYyH
penyTauuio baHka.

7. 3Tnyeckme KOHMNINKTbI U
MHopMUpoBaHUE O HapyLUEHUSAX

7.1. BHyTpeHHM e onoBeLlleHns

BaXHO kak MOXHO CKOpee BbISIBSITb U YCTPaHSTb

nobble  puUCKM M HapyWeHMs  HacTosiwero
Kopekca, 3aKOHOB, BHEWHUX U BHYTPEHHUX
npasua M MNosoXeHu. Ecnu Bbl He yBepeHbl B
npaBUIbHOCTU CBOEro BblbOpa, obcyauTe
BapuaHTbl AOENCTBUIA CO CBOWUM PYKOBOAMUTENEM,
3apgava KoTtoporo - obecneunTb MNOAAEPXKKY U
npeaoCcTaBUTb KBannM@ULNPOBAHHYO

KOHCYNbTauuto. Bbl Takxe MoxeTe obpaTuTbCsa 3a
pasbsacHeHneM B Cnyx6y BHYTPEHHEro KOHTpOons.
Ecnn Bbl CyMnTaeTe, 4TO Ball pPyKOBOAUTEb
BOBJ1e4yeH B COMHUTENIbHYIO DeATeNIbHOCTb,
obpatuTecb K BbIWECTOSAWEMY pPYKOBOAUTENIO,
Otaen no pabote ¢ nepcoHanoMm u Cnyxby
BHYTPEHHEro KoOHTposs.

NHdopmauma o nwobbix MOTEHUMANbHbLIX UK
dakTnyeckmx HapylweHusax Hactoswero Koaekca
KOPNOpaTMBHOM  3TUKKW, 3aKOHOB, a TaKxe
BHEWHMUX W BHYTPEHHUX MNpPaBu/ U MOSIOXEHUN
AO0J1XKHa 6bITb HanpaB/ieHa HeNnoCpeaACTBEHHOMY
pykoBoAuTenNto/ BbIWECTOSAWEMY pPYKOBOAUTENID,

B Cnyx6y BHYTPEHHEro KOHTPOSS no
3/1EKTPOHHOM rnouyre
(IntContServ@sbibanklic.ru) nnu MHbIMW
OOCTynHbIMM  criocobamn  (pabounii  TenedoH,

6.3. Communications

SBI Bank has specifically designated
spokespersons, and only these spokespersons
are permitted to make statements on behalf
of SBI Bank in traditional and social media.
When communicating with media
representatives, investors, analysts or other
public communications, authorized persons
are responsible for complying with the
requirements of the Bank, applicable law, as
well as ensuring the reliability and integrity of
the information transmitted.

6.4. Social media

Employees should remember that
communication on social networks on the
Internet is generally public. Employees are
prohibited from disseminating or discussing
information related to the Bank's activities on
public Internet resources without the consent
of the Bank, including the use of logos,
trademarks and symbols of the Bank, posting
photos and videos that do not correspond to
reality and / or defame the business
reputation of the Bank.

7. Ethical conflicts and violations
7.1 Internal Alerts

It is important to identify and eliminate any
risks and violations of this Code, laws,
external and internal rules and regulations as
soon as possible. If you are unsure of your
choice, discuss options with your manager,
who is tasked with providing support and
expert advice. You can also contact the
Internal Control Service for clarification.

If you think your manager is involved in
questionable activities, contact your superior

manager, HR department and Internal
Control.
Information about any potential or actual

violations of this Code of Conduct, laws, as

well as external and internal rules and
regulations should be sent to direct
manager/superior manager, the Internal
Control Service via e-mail

(IntContServ@sbibanklic.ru) or by any
other means (phone, post), and HR
Department.

Any employee who asks questions, seeks
advice, reports a violation in good faith, and
acts in accordance with the Code. The Bank
guarantees that an employee will not be
penalized in any way for reporting a violation
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nouta), n B Otaen no paborte C nepcoHanomM.
Jltoboil COTpyAHMK, KOTOPbLIA 3agaeT BOMPOCHI,
obpallaeTca 3a KOHcynbTauumen, Aob6poCcoBeCTHO
coobuwaer o HapyLlleHuu, aencreyer B
cooTtBeTtcTBMM C KogekcoMm. baHK rapaHTupyer,
YTO COTPYAHMK He 6yaeT noaBEeprHyT KaKoMy-
nmbo HakaszaHuo 3a gobpocoBecTHoOe coobuieHne
O HapyweHum mn 3a ob6ocHOBaHHble TpeboBaHUs o
cobnogeHnn  3TUYECKUX CTaH4apToB  APYrnMuU
COTpYAHMKaMM.

Bca wnHdbopmaumsa, nonydyeHHas OT COTpPyAHWKA,
nposepseTcs C cobnogeHnem pexunma
KOHMMAEHUNANBHOCTH, a BbIsIB/IEHHbIE
HapyLleHnss paccneayrTcs B COOTBETCTBUMU C

yCTaHoOB/MleHHbIMW B BaHke  npoueaypamu.
CoTpyAHWUK WMEeT npaBO Ha COXpaHeHue
KOHMUAEHUNANBHOCTH cBoero YCTHOrO 7

NMMCbMEHHOro obpalleHus.

Ecnn coTpyaHMK oka3asicsl BOBNEYEH B AENCTBUS,
KoTopble npoTuBopeyart Kopekcy, HO
[DO6pOBOMIBHO  coO6WMA O HapyweHun, Takue
pencrtema  6yayt  yuutbiBaTbCcs  BaHkoMm  npwm
paccMOTpeHMn Bonpoca 06 oTBeTCTBEHHOCTU. Mpun
35TOM B OTHOLIEHWUM COTPYAHMKA, HaMepeHHOo
npenocTaBUBLLENO WNCKaXXEHHYO, 3aBefoMO
NIOXHYK MHdOpMauuno, Moryt 6biTb MPUMEHEHbI
Mepbl B COOTBETCTBMW C 3aKOHOAATENLCTBOM.

7.2. HapyweHus, 0 KOTOpbiIX Heo6xoaunmo
coobuwarb HeMeaJsIeHHO

BaHk nopaepxuBaeT pa3BUTUE B KOJJIEKTUBE
aTtMocdepbl  goBepwus, B  KOTOpom MOryT
obcyxpatbca nwobble  aTUyeckume  npobnemsl.
OpHako CyLWecTBYHOT HapyleHUs, O KOTOpbIX
HeobxoaMMOo HeMeaneHHo coobuaTthb:

e npennoxeHue unm rnosiyyeHune B3ATKM,
obelwaHmne pAaTb B3ATKY, MWHble HapylleHus
MonnTtuku BbaHka no  NpoOTMBOAENCTBUIO
Koppynuuu;

e C/lyyaun MOLUEeHHW4YecCTBa;

e [ENCTBMS, Hanpas/eHHble Ha WCKaXeHune

OTUETHOCTH;

e [EeNCTBUSA, HecyliMe 3HauuMble pUCKW noTepu
AenoBon  penyTauum  UAW  pEerynsaTopHble
puUCKUK, rpaBoBble puckn ansa baHka, Takue
Kak HapyweHus TpeboBaHua AenCcTBYlOWero

3aKOHO4aTeNbLCTBA unu TpeboBaHui
HaZ30pHbLIX  OpraHoB, HapylweHue rpas
K/IMEHTOB 7] MHBECTOpPOB, coBeplieHune

onepauuin C WCNOSIb30BaHWEM WHCaNAepCKOWn
nHdopMaLnmn, OTMbIBAHNE AEHEXHbIX CPeacTs,
Mony4YeHHbIX MPecTynHbIM nyTtem, 7]
dunHaHCMpoBaHMe TeppopusmMa.

8. 3aksrounuTesnibHblie NOJIOXKEeHUsx

8.1. OTBEeTCTBEHHOCTb 3a

Kopnekca

HapyweHune

in good faith and for reasonably demanding
that other employees comply with ethical
standards.

All information received from the employee is
checked in compliance with the confidentiality
regime, and the revealed violations are
investigated in accordance with the
procedures established by the Bank. The
employee has the right to maintain
confidential of his oral and written
communication.

If an employee is involved in activities that
are contrary to the Code, but voluntarily
reported a violation, such actions will be taken
into account by the Bank when considering
the issue of liability. At the same time, in

relation to an employee who intentionally
provided distorted, knowingly false
information, measures may be taken in

accordance with the legislation.

7.2. Violations that should be

immediately reported

The Bank supports the development of an
atmosphere of trust in the team in which any
ethical issue can be discussed. However, there
are violations that must be immediately
reported:

o offering or receiving a bribe, a promise to
give a bribe, other violations of the Bank's
Anti-Corruption Policy.

e cases of fraud.

e actions aimed at distorting the reporting.

e actions that carry significant risks of loss
of business reputation, regulatory risks,
legal risks for the Bank, such as violations
of the requirements of the current
legislation or requirements of supervisory
authorities, violation of the rights of
customers and investors, transactions
using insider information, money
laundering, and financing of terrorism.

8. Final provisions

8.1. Responsibility for violation of the
Code
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Heobxoanmo MOMHUTB, yTo cobnogerHne
nonoxeHunn Kogekca npuMHMMaeTcss BO BHUMaHUe
npyn NpoBeAEHNN OLEHKW NepcoHana v NPUHATUK
pEeWeHNn O KapbepHOM npoaBMXKeHUU. [lpu
HaIM4YMK NpPaBOBbIX OCHOBAHMI K COTPYAHWKAM,
KOTOpble He BbINMOHAIT CBOMX 06A3aHHOCTEN MO
cobnoaeHnio nosoXeHun Hacrosauwiero Kopekca,
MOryT 6bITb MPUMEHEHblI AUCUUMIIMHAPHbIE Mepbl
B nopsiake, npeayCcMOTPEHHOM  TPYZAOBbIM
3aKoHoAaTeNnbCTBOM. A npu  HecobnoaeHumn
TpeboBaHMI 3aKoHOAATENbCTBA, B TOM 4uCe, B
obnactn MpOTUBOAENCTBUSA Koppynuuu,
HENpaBOMEPHOro MCMNOJSIb30BaHUA MHCaNAEepCKOM
nHdopMaunm, HapylweHns GaHKOBCKOW TaWlHbl U
MHbIX TpeboBaHui, npeaycMoTpeHa
OTBETCTBEHHOCTb, BM/0Tb A0 YrOSIOBHOM.

8.2. BHeceHue nameHeHnui B Kogekc

Koaekc MOXET 6bITb N3MEHEH nyTem
YyTBEPXAEHWUST  HOBOW  pedakumm C  Lesbio
COOTBETCTBMS HOBbIM 3aKoHoZaTeNbHbIM

TpeboBaHMAM n 3TUYECKNM cTaHgapTam,
NPUHATBIM B MWPOBOM U POCCUUCKOMN MNpaKTUKE.

HoBas pesakuus Koaekca yTBEepXaaeTcs
CoBeToM ONPEKTOPOB no npeacTaBNeHnto
lMpaBneHnda, nNpu  3TOM  MPOEKT  MOANEXUT
npeaBapuTenbHOMY obcyxaeHuno B

noapasaeneHnsax baHka.

It should be remembered that compliance
with the Code is taken into account when
assessing personnel and making decisions
about career advancement. If there are legal
grounds for employees who do not fulfill their
obligations to comply with the provisions of
this Code, disciplinary measures may be
applied in the manner prescribed by labor
legislation. And in case of non-compliance
with the requirements of the law, including

corruption, misuse of insider information,
violation of bank secrecy and other
requirements, liability is provided, up to

criminal.

8.2. Changes to the Code

The Code can be changed by approving a new
edition in order to comply with new legislative
requirements and ethical standards adopted in
world and Russian practice. The new version
of the Code is approved by the Board of
Directors as advised by the Management
Board, while the draft is subject to preliminary
discussion in the Bank's divisions.
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