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1. TEPMWHbI N COKPALLEHUA

Anb6oM ¢opM - [OKYMEHT, coaepxawmi obpasubl neyaTHbiX (HOPM KIMEHTCKUX AOKYMEHTOB,
npuMeHseMbixX B paMmkax «O6LWMX yCOBUIA KOMMNEKCHOrOo 6aHKOBCKOro 06CNyXnBaHUS lOPUANYECKNX
UL, MHAMBMAYANbHbIX NpeanpuHUMaTenen n GuU3NYecKnx nL, 3aHUMAKLWMXCS B YCTAHOBJSIEHHOM
3aKOHOAAaTeNbCTBOM PO nopsake yacTHoM npakTukon, B Oc-bun-An bank O0O0O». O6pasubl popM MoryT
pa3MelwaTbcs Ha CanTe baHka u/vnu B oTAeneHnn baHka no Mecty obcnyxneaHus.

AKKpeaMToBaHHbIN YpoctoBepawWwMii UeHTp (AKKpeauToBaHHbIM YLl) -yaoctoBepsiowmi
LEeHTp, MNOJYYMBLUMIM aKKpeauTauumio - TMpuU3HaHME YMNOJIHOMOYEHHbIM deaepasnbHbiM  OpraHomMm
COOTBETCTBUSA Yy/AOCTOBepsollero ueHTpa TpeboBaHuaM ®@eaepanbHOro 3akoHa N2 63-03 «06
3N1EKTPOHHOWM noanncmn».

AyTeHTU(hUNKaALMOHHbIE fAaHHbIe — JIOMWH, NapoJib, CEAHCOBbIN K104, KOA NOATBEPXAEHMUS naaTexa,
KOLOBOE CNIOBO, a TakKXe JApyrne padHble, rnpeaycMoTpeHHble [JorosopoM KBO, Hocsawwme
KOHMUAEHUMANbHbLIA XapakTep, wucnosnb3yemble KnueHTOM ansg pocTtyna, obcnyXmBaHua u/uvnm
yAOCTOBEpEHUS nMpaBa CoBeplleHuMsa onepauun wn caenok 4epes KaHanbl AWUCTAHUMOHHOIMO
obcnyxmnBaHus.

BaHk -3c-bu-Ain baHk 0O0O0.

Be30T3bIBHOCTb NepeBoAa A€HEeXHbIX CPeACTB — XxapakTtepuctmka epeBoaa AeHEXHbIX CPeacTs,
obo3Havalowass OTCYyTCTBME WM MNpeKpaleHMe BO3MOXHOCTM OT3biBa PacnopsixeHus 06
ocylwecTBieHunn NepeBoaa AeHEXHbIX CPEACTB B OMpeaesieHHbI MOMEHT BPEMEHWU, €C/IM UHOEe He
obycnosneHo npuMeHsieMon popMol 6e3HaNMYHbIX pacdeToB uan penepanbHbIiM 3aKOHOM.

BbaHkOoBCKkMe npaBusia — HOpPMaTUBHbIE aKkTbl baHka Poccun, BHYTpeHHUE AOKYMeHTbl BbaHka w
OOKyMeHTbl BaHka ans mHdopMmmpoBaHunsa KnueHToB (BkOYas NamMATkU, MHOOPMaUWOHHbIE NMUCbMa
(coobweHunsa), pykoBoacTBa nMonb3oBatens W T.0.), pa3paboTaHHble B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuiickon depepaunm m HopMaTMBHbIMM akTaMu BaHka Poccun, copepawmne
TpeboBaHUS M YCNOBUSA nopsiaka o6CnyXMBaHUS U COBEpPLUEHUS onepauuin, ycTaHOBfIeHHble BaHkoM,
KOTOpble ABASAITCA ob6a3aTenbHbIMU A9 UcnonHeHus KnveHToM B pamkax aenctemsa Jorosopa KBO.

Bboinucka no Cuety (Bbinucka) - AoKyMeHT, Ha 6yMaxxHOM HocuTene u/unn B 3NEKTPOHHOM BUAE,
oTpaxkawwun onepaumm no Cuety KnueHTa 3a onpeaeneHHblh nepuon, dopmmpyembin baHkoM B
nopsake, npeaycMoTpeHHoM lorosopom KBO.

AunctaHumoHHoe 6aHkoBckoe o6cnyxuBaHue (AABO) - TexHonornsa 6aHKOBCKOro o6cnyxmBaHums
B pamkax [orosopa KBO, npeaycMmaTpusatrowas dgopmmposaHue KrMeHTOM B 3/1€KTPOHHOM Buae
pacrnopsiXXeHuUn Ha ocyullecTBneHue onepauun no Cuetam KnueHta, obpaboTky 3asBOK KnumeHTa Ha
npepocrasneHme 6aHKOBCKUX YyCnyr, npepoctasneHuve (nony4veHme) wuHdbopMauumu, nocpeacTsoM
ncnonb3oBaHuna Cuctembl B0 ¢ npumMeHeHuem IT1.

[BoroBop KBO - [0roBop KOMMAEKCHOro 6aHKoOBCKOro ob6cnyxusBaHusa, 3akntodaembin CTOpOHaMy,
nyTemM npucoeamHeHnsa KnmeHta K HacTtosawmm O6LWKMM yCNOBMSAM Ha OCHOBaHWU NMUCbMEHHOMW odepTsl
KnueHTa. 1orosop B LEOM COCTaBAAOT: HacToswme Obwine ycnosus, 3asBrieHme 0 NpucoeamHeHnm K
O6wWwuM ycnoeusamM, 3asaBreHnsa o NnpefocTaBeHnn ycnyr B pamkax Jjorosopa, noanmcaHHble KnneHTom,
Tapudbl baHka, WHble AOKYMEHTbl, OdopMssieMble CTOPOHaMM MNpWU 3akaveHUuun (MCNOoNHEHUK)
Jorosopa KBO.

JloroBoOp ycayru — eciiv He yKa3aHo OTAesIbHO, Nt060M U3 LOroBOPOB, 3aK/I0UEHHbIN Mexay KnneHTom
n baHkoM nyTeMm npucoeanHeHnsa Knmenta k O6wmnm ycnoBmsiM, Ha NpeaocTaBieHne COOTBETCTBYOLLEN
6aHKOBCKOM ycnyrn B pamkax gencrems Jorosopa KbO:

Lorosop 6aHkoBckoro cyera (ABEC) - poroBop 06 OTKpbITUM, 06CAYyXMBaAHUM U 3aKkpbiTun CyeTOB B
py6nsax PO n/vnn MHOCTpaHHOM BantoTe, 3aktodeHHbI Mexay baHkoM n KnueHToM B pamkax jorosopa
KBO, Bktovatowmn B cebss cooTBeTCcTBYOWME 3asaBneHne, Tapudbl 1 «YCNOBUS OTKPbITUS, BEAEHUS U
3aKkpbiTUa  6GaHKOBCKMX CYETOB OpUAMYECKUMX UL, WHAVMBUAYaNbHbIX MpeanpuHUMaTenen u
dU3MYECKUX NNL, 3aHMMAOLWNXCS YAaCTHOW NpakTMKon B Dc-bu-Ain bank O00» (MpunoxeHue N2 1 K
O6wum ycnosusam). Konnvecteso ABC, 3akntoyaeMbix B paMkax [JoroBopa KBO He orpaHuU4YeHo;




«06LuMe ycrnoBuUs KOMMIEKCHOro 6aHKOBCKOMO OB6CNYXWUBAHUS HOPUANYECKUX iU, WHAMBUAYASbHbLIX NpearnpuHuMaTenein u
buUsMyecKMx NnL, 3aHNMaOWNXCA B YCTAHOBIEHHOM 3aKOHOAATENLCTBOM P® nopsiake YacTHOW MpakTuKoi, B Dc-Bu-Ail BaHk
000»

LoroBop [IEO - poroBop, yCTaHaBAMBAKWLWKMA NOpsSaoK Mcnonb3oBaHus Cuctem OBO, 3akitoYeHHbIN
mexay baHkoMm m KnueHtom B pamkax [Adorosopa KBO, Bkawouatowumi B ceba cooTBeTCTBYlOLLEE
3asBneHune, Tapudsbl, a Takxe:

e ana Knuentos, ucnonbsywwmx Cucrtemy OBO «KnueHT-BaHk» - «Ycnosmsa Noakno4vYeHUs u
aKcnayaTauuMm CUCTEMblI AUCTAHUMOHHOrO 6aHKoBCKOro obcnyxuBaHusa «KnueHT-bBank» ans
OPUANYECKUX NNL, MHAMBUAYANbHbIX NpeanpuHuMaTenein n Guandyecknx anl, 3aHMMaroLWLnXCcs
YacTHOM NpaKTMKon B Dc-bn-An bank O00» (MpunoxeHne N2 2 kK O6WKM yCroBusIM);

e ansa KnueHtoB, ucnonb3ytowmx Cuctemy OBO «SBI BbusHec» - «YCNoBUSA MOAKAKOYEHUS U
3KCMnlyaTaumMm CUCTEMbl AMCTaHUMOHHOro 6aHkoBckoro obcnyxmBaHus «SBI busHec» ans
OPUANYECKUX NNL, MHANBUAYANbHbIX NpeanpuHuMaTenein n Guandyecknx anl, 3aHMMaroLWLnNXCcs
YaCTHOM NpakTukon B Ic-bn-An bank O00» (MpunoxeHne N2 3 kK O6WNM yCNOBUSM).

3asiBNeHne — A0KyMeHT, odopM/eHHbIn KnneHToM no cdopMme BaHkal, nub6o, Mo cornacoBaHuio C
BbaHkoM B npousBosibHOM opMe, noATBEpPXAAKWMA BonemsbsaBneHne KrmeHTa Ha nonydeHue
cooTBeTCTBYOWEN 6HAHKOBCKON ycnyrn (3ak/f4v4eHne CcAenku) u  onmcaHme HeobXxoanMbiX
XapaKTepucTmk (YCNoBUN) NpeaocTaBieHns ycriyrn, BKAKYas:

3asaBrieHne Ha OTKpbiTMe CyeTa’ — AOKYMEHT, COAepXaLuunii BonensbsBreHne KnneHta oTkpbiTe B BaHke
CueT B COOTBETCTBYIOLWEN BaaTe, MOATBEPXAAKOWMNIA HamepeHue KnueHTa 3aknw4unTb [Jorosop
6aHkoBcKkoro cyeta B pamkax [jorosopa KbBO;

3asapneHne Ha noakaw4yeHne Cucrembl [50° — QOKYMEHT, coaepxalwuii BonemsbaBneHne KnuveHTa
noaknunTbcsa K cooTBeTcTBytowen Cucrteme [OBO («KnueHT-BaHk» nubo «SBI busHec») c
3akndveHnem [forosopa ABO B pamkax [orosopa KBO, a TakXe OCHOBHble MapamMeTpbl Ans
pernctpauum B Cucteme ABO, BkAw4as MHOpMaUMIO O Nuuax, KOTOpPbIM MpenocTaBfsgeTcs npaso
pacnopsixeHns C4eToM C npuMeHeHmneMm DI1.

3asBneHnme o npucoeaMHeHun k O6wmm ycnosusm (3asBneHUe O NpucoeanHEHuun) -
NOKYMeHT, obopMnsieMbln KnneHToMm no ¢popMe baHka?, noaTBepxaatowmii npucoeamHeHme KnveHTta K
HacTosAwmm O6WwMM ycnoBusM B LenoM n HaMmepeHne KnuneHTa 3aknountb Jorosop KBO B nopsake,
npeaycMoTpeHHoM O6wumm ycrnosusiMn. 3asiBneHme o npucoegmHeHmn kK O6WMM yCnoBUSM MOXET
TakKxe coAepxaTb 3asiB/ieHMe Ha MnoslydeHne COOTBETCTBYLWen H6aHKOBCKOW ycnyru, BKA4Yas B
KauecTBe NpunoXxeHnsa 3asaBneHMe Ha NoakodeHne cuctemsl 4605,

KapTtouka - kapTtouyka c obpasuamum noanumcer u oTTMcKa nedatu, odopmnsdgemas KnumeHToM B
COOTBETCTBUM C TpeboBaHMAMM BaHKOBCKUX NpaBwusl, B KOTOPOWM YKa3biBAOTCS YNOJHOMOYEHHbIE Nmua
KnuneHTa, HageneHHble MpaBoOM MNoAnNMCKU (pacnopsi>KeHns AeHEeXHbIMWU cpeacTtBamMu Ha Cuete), u
npeacrtasneHbl obpasubl NogNMCeN ykKasaHHbIX vy, a Takxke obpasey oTTUcKa nedvaTtn (B ciydae ee
ncnonb3oBaHna KnneHtom). KapToyka MOXeT He ohopMNaTbCa Npu ycnosun obcnyxmnsaHna KnneHrta
TOoNbkKO Yepe3 Cuctembl B0.

KnuneHT - topunamnyeckoe nuuo (aanee-KnueHt KOJ1), nHaMBUAyanbHbin NpeanpuHumaTens (ganee -
KnueHt WM) wnnm dusmyeckoe nuuo, 3aHMMaloweecs B YCTAaHOBJIEHHOM 3akoHoAaTenbCTBOM P®
nopsiake 4yacTHOM npakTukon (aanee - KnmeHt ®J1 YUM), 3aknioumsBuee u/mnn nMmerowee HaMmepeHme
3aknounTb ¢ bankom Jorosop KBO (Jdorosop ycnyru).

KBanudpuumpoBaHHbIN ceptupukar KJIlo4Ya npoBepKun 3J/IEKTPOHHOM noanucm
(KBanunduumpoBaHHbIi cepTuduUKart) — AOKYMEHT Ha 6yYMaHOM HOCUTENEe WIN B 3NEKTPOHHOM
BUWAe, BblaaBaeMbin Bnapgenbuy cepTudwmkata kntoda AKKpeauToBaHHbIM YL ana noaTeBepxaeHus

1 B cooTBETCTBUM C ANbGOMOM (hOpM

2 hopma 2.3 Anbboma hopM

3 hopma 2.4 nn6o 2.6 Anb6oMa hOpPM B 3aBUCMMOCTM OT BbIGPaHHOMN Cuctemsl 50

4 opma 2.1 Anb6oma bopm

5 nogkniouenne K Cucteme B0 npu 3aknoueHun [orosopa KBO aBnsetcA ob6a3aTesibHbIM YCAOBMEM, €CAU 3TO
npeaycMOTPEHO COOTBETCTBYOWMM TapudHbIM NAaHOM. 3assneHue no gopme 2.4 nn6o 2.6 Anb6oMa ¢hopM B 3aBUCUMOCTU OT

Bbl6paHHON Cuctembl AB0.
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NPUHAANEXHOCTU K/toYa TMPOBEPKM KBaNUMUUMPOBAHHOW 3MEKTPOHHOW noanucu Bnapenbuy
cepTudmKkaTta Kaw4da, u/unu nuuy, AeNCTBYOLWEMY OT €ro MUMEHMU, ec/in OHO yYKasaHo B CepTudukare.

KopoBoe cnoBo KnueHTta (KogoBoe cnoB0O) - C/10BO, YCTaHOBeHHOe KIMEHTOM Npu 3anosHEHMN
3asB/IeHMs MO YCTaHOBJIEHHOW BbaHkoM ¢opMe, M3BECTHOe ToNbKo KiMeHTy, ucnonblyemoe Ans
ayteHTMdumkaumm KnueHTta npu obcnyxmBaHum (obpaweHnn) KnueHTa nocpeactBoM TenedoHHOM
CBS13M B KOHTAKTHbIN LeHTp baHka.

O6wme ycnoBuA - HacTosIWMi AOKYMeHT «QO6wue ycnoBust KOMMAEKCHoro 6aHKoOBCKOro
obcny>XmBaHua OpuaAnYECcKUX Nud, WHAMBMAYaANbHbIX MpeanpuHuMaTenen wn du3Mdecknx v,
3aHMMAlLWNXCA B YCTAaHOBJIEHHOM 3aKoHOAATENbCTBOM PO nopsiake 4acTHOM NpakTukoh B Ic-Bu-An
BaHk OOO», ycTaHaBIMBAKOLWMNA YCIOBMS N MNOPSAOK OCYLLECTB/IEHUS KOMIMJIEKCHOr0 6aHKOBCKOro
obcny>XmBaHua OpUANYECKMX UL, WHAMBUAYaANbHbIX MpeanpuHMMaTenen wn duandecknx nud,
3aHMMAKLWMXCS B YCTAaHOBNEHHOM NMopsAKe YaCcTHOM NPaKTUKON, SBASKOWMNCS HEOTHEMIEMON YacTblO
Jorosopa KBO. Obwue ycnosus SBASKOTCA npurnaweHneMm KnmeHtam, B TOM YNCNE MMEKOLWMM CYETA B
baHke, OTKpbITble B COOTBETCTBMM C YCNOBMSMM WHbIX AOroBOpPOB, cAenatb odepTy baHKy Ha
3aknodeHne [forosopa KBO nyteM npucoeamHeHns k O6wWuMM ycnoBusM B LENOM B MNOpsAKe,
npeaycMoTpeHHoOM CT. 428 [paxaaHckoro kogekca Poccuiickon depepaumn n Hactosawmmm O6WMMHK
yCNoBUSAMMU.

MepeyeHb AOKYMEHTOB — MNepeyeHb AOKYMEHTOB, HeobxoauMbixX Ans 3akntodeHusa [orosopa KBO
(oTkpbiTMa CuyeTa) U uaeHTudukaunmm KnumeHta (ero npeacraBuTenen, Bbirogonpuobpetatenen u
6eHedumumapHbliX BnagenbueB), YTBEPXAEHHbIN bBaHKOM B COOTBETCTBUM C TpeboBaHUSMMU
3aKkoHoaaTenbcTBa Poccuiickon ®epepaunn u  baHkoBckux npasun. [AdencTteyowme llepeyHu
OOKYMeHTOB (B 3aBMCMMOCTM OT KaTeropuun Knuenta: OJI/UMN/®J1 YM) pa3smewatotca Ha CanTe baHka,
otaeneHnn baHka no Mecty o6Cny>XXnBaHusa 1 SBNAKOTCS HEOTbeMIEMOM YacTbio [lorosopa KBO.

MoaTBep>xpeHne o0 npucoeaMHeHmn k O6wmm  ycnosuam (MoarBep)kaeHune o
NnpucoeAuHeHnUn) - [OKYMeHT, odopmnsembii KnueHToM no ¢opMe baHka®, nncbMeHHoe
npeanoxenmne (odepta) KnumeHTa, WMeKLWEro paHee 3aK/l4YeHHble A0roBopbl 6aHKOBCKOro
obnyxuBaHusa’, agpecoBaHHoe baHKy, cogepxalwue HaMmepeHue KnveHTa 3aknountb ¢ baHkoM
Jorosop KBO u ocywectensaTb onepaummn (06cnyxmneaHme) no paHee oTKpbITbiM CHeTaM B COOTBETCTBUMU
¢ O6bwumnm ycnoBusMKM, OdOpPMIEHHOE B 3/IEKTPOHHOM BuAe C npuMeHeHueMm 3l KnueHTa u
HanpasneHHoe no Cucrteme ABO, mnn odopmneHHoe Ha 6ymaxxHOM HocuTene B oduce baHka C
npocTaBsieHneM cobCTBEHHOPYYHOW noanucu KnuneHTa.

Pacnopsi>keHue - [J0OKYMeHT (3agdBKa, 3adBfieHWe, pacrnopsbkeHuve u T.n.), OMOpPMNEHHbLIN B
3/1IeKTPOHHOM BuMAe wunuM Ha 6yMakHOM HocuTene, coaepxawwuii nopydeHue KnueHta BaHKy Ha
ocyllecTBeHne onepauuin (coenok), NHbIX Aencteuin, B pamkax Jorosopa KBO (dorosopos ycnyru),
BKJItOUas oTKpbiTe CYeToB, OCYLLEeCTB/IeHUe pacyeTHbIX onepaumi no Cuetam KnueHTa.
PacnopsixeHue 3aBepseTcsd cob6CTBEHHOPYYHON noanucbtd KnueHTa (YNOAHOMOYEHHbIX AuL
KnneHta), ecnm oHo odopMaeHo Ha bymMaxxHOM HocuTene, unm 3 KnmeHta (YNONHOMOYEHHbIX NuL
KnueHTa), ecnm oHO opOpM/IEHO B 3/1IEKTPOHHOM BUAE M HanpassieHo nocpeactsoM Cuctemol AB0O.

CanTt baHka - odpuumanbHaa cTpaHuua (canT) baHka B ceTu MHTepHeT, pa3MelleHHas no agpecy
www.sbibankllc.ru

CeaHc cBsa3u ¢ baHkoM (CeaHc cBaA3M) - nepuog HenpepbiBHOW paboTel KnneHTta B Cucteme B0,
KOTOPbIA UCUYMCNAETCA C MOMeHTa Bxoda KnveHTa 1 4o MOMeHTa ero Bbixoga u3 Cucrtembl 4B0O.

Cucrtema AMCTAaHUMOHHOro 6aHkoBckoro o6cnyxuBanmsa (Cuctema [ABO, Cucrema) -
aBTOMaTU3NpOBaHHas KOMMblOTEPHas  CUCTEMa, nossonstoLias CtopoHaMm OCYLLECTBASATb
MHPOPMaLMOHHOE B3aMMOAENCTBUE, BKAOYass OOMEH 3/eKTPOHHbIMUM [AOKYMEHTaMU, B pexume

6 hopma 2.2 Anb6oma hopM

7 [encreylowmne porosopbl 6aHKOBCKOro cyeta, A0OroBop o06CnyXuBaHUs C WUCMonb3oBaHWeM CUCTEMbl 3NE€KTPOHHOIO

AOKyMeHToo6opoTa
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yAaneHHoro AocTyna C UCrosfib30BaHMeM rnobanbHoOn MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM CETH
NHTepHeT (nanee - UHTEpHET) B MOpSAAKE U HA YCNOBUAX, NpeaycMoTpeHHbix [loroBopoM KBO, a Takxe
YCNOBUSIMM MHbIX [OroBOpOB (COrnalueHuin), 3aknodeHHbix CTopoHamu. B BaHke npuMeHsaoTcs ABe
Cucrtembl JB08:

e Cucrtema [ObO <«KnueHT-Bank» (iBank2), B pamkax koTopon obcnyxumBaHne KnueHTOB
OCYLLECTBNSIETCA B COOTBETCTBUM C <«YCNOBUSIMM MNOAK/IOYEHUS W 3KCNyaTaumm CUCTEMbI
AUCTaHUMOHHOro 6aHKoBckoro obcnyxueaHma <«KnueHT-BaHk» 4Ana topuamyeckmx nau,
MHAMBUAYANbHbIX NpearnpuHuMaTenei n Guanyecknx auL, 3aHMMarLWMXCcst HaCTHOM MPaKTUKOM
B Dc-bu-Ain bank O00» (MpunoxeHne N2 2 kK O6WKMM yCI0BUSM);

e Cucrema OBO «SBI busHec», B paMKax KOTOPOW ocyulecTBnsieTtcs obcnyxmnsaHme KnmeHToB B
COOTBETCTBUM C «YC/IOBUSMW MNOAKJIIOYEHUS W 3KChayaTauuMm CUCTEMbl AWUCTAHLMOHHOIO
6aHkoBcKkoro obcnyxuBaHus «SBI busHec» ana wpuanyYecknx vy, WHAMBUAYAbHbIX
npeanpuHuUMaTenen n Guanyecknx anL, 3aHMMarLWKnXCs YaCTHOM NpakTukon B Dc-bu-Ain baHk
000> (MpunoxeHune N2 3 k O6LWMM YCOBUSAM).

CyeT - 6aHKOBCKUN (pacyeTHbIN) cHeT B pybnsax n/mam B MHOCTpPaHHON BanoTe, OTKPbITbIN KNMeHTYy B
pamMkax [orosopa KBEO Ha ocHoBaHuM 3asBneHUs Ha OTKpbiTMe CuyeTa, odopmaeHHoro no dopme,
yCTaHoOB/eHHON BaHKOM, A58 COBepLUeHns onepaunin B COOTBETCTBUK € [loroBopoM 6aHKOBCKOro cyeTa.
Bua Cueta, BantwTa CueTa ykasbiBalTca KnmeHToM B 3asiBieHUM Ha oTkpbiTMe CuyeTta. Konudectso
CueToB, OTKpbiBaeMbIx B paMkax [lorosopa KBO He orpaHuyeHo.

TapudHbIN N1aH — JOKYMEHT, coaepXXallnii CBeAeHUS 0 pa3Mepax, Nopsiake NpMMeHeHus (B3nMaHus)
/ pacyeTa (Ha4yncneHns) KOMMCCUN, NPOLEHTOB, WTpadoB U T.M., ABASIOWNIACA HEOTHEMSIEMOW YacCTblO
Jorosopa KBO (dorosopa ycnyru). Bblbop TapudHoro nnaHa ocyuwecrtsnserca KnaneHTom npwu
3aKto4YeHnn [orosopa KBO (Oorosopa ycnyrn), yKa3blBaeTcs B 3asBneHun o]
npucoeamHeHnn/MNoaTBEPXKAEHUN O NMPUCOEANHEHNN.

Tapudbl — COBOKYMNHOCTb AeNCTBYOWNX TapudHbiX naaHoB (c60pHMK TapudHbIX nnaHos). Tapudsbl
noanexart pa3meweHnio Ha Cante baHka 1 B oTaeneHmMn baHka no mecty o6cnyXmBaHuS.

dnekTpoHHas noanucb (M) - nHdbopmauma B 31eKTPOHHOM hopMe, KOTOpas npucoeamHeHa unum
MHbIM 06pa30M CBsi3aHa C 3/1eKTPOHHbIM AOKYMEHTOM, NO3BOJIsAOWAS YCTaHOBUTL MU0, NoaNMcaBLIee
3)‘I€KTpOHHbII7I AOKYMEHT, a TaKXe onpegesintb OTCyTCTBME B HEM NCKaXXeHUMn.

YaaneHHble KaHasibl 06Ccny>KMBaHUSA - COBOKYMNMHOCTb NMPOrpaMMHbIX U(UIN) TEXHUYECKNX CPEACTB,
noaaepxunesaemas baHkoMm n obecneumBarowas KnmeHTy BO3MOXHOCTb MO TeNEKOMMYHMKALMOHHbIM
KaHanam obLiero nosb3oBaHMsA caMoCToSATeNbHO NMbo C yyactmeMm paboTHuMKa baHka OCywWwecTBAATb
obmeH nHdopmaumnen mexay KnmeHtom n baHkoM. K yaaneHHbIM KaHanaMm o6cnyxmBaHmMs OTHOCATCS:
¢ Cwucrtema OBO;
e CalT baHka (BK/tOYas AUCTAHLMOHHbIE CEPBUCHI, IUYHbIE KAaBUHETHI®).

YnonHoMmouyeHHoe nnuo KnneHTta - dumsmyeckoe numuo, HapgeneHHoe KavMeHTOM npaBoOM Moanucu
(pacnopsi>keHnss geHeXHbIMU cpeacTBamm Ha CyeTe) Ha OCHOBAHMW pacnopsAUTENIbHONO AOKYMeEHTa
n/Mnn AOBEPEHHOCTM, B TOM yucne ykasaHHoe B KapTouke, a Takxke dmamyeckoe nmuo, HageneHHoe
NpaBoOM 3aK/ito4aTb A40roBOpbl/cornalenms ot umeHn Knmnenta, odbopmnaTtb (NOANUCHIBATL) 3asiB/ieHNS,
ceptudukaTtel npoBepku knwuya Ol gna wucnonb3oBaHumss B Cucteme [OBO  «KnuneHT-baHk»,
aencrteytowee 6e3 foBepeHHOCTHN, TMB0 Ha OCHOBaAHWM AOBEPEHHOCTM.

YcnoBus okasaHus oTAesIbHbIX 6aHKOBCKUX ycnyr (YCNoBuUs OKasaHUSA YCNYr) — MNOSIOXeHus
HacToswmx O6LWmMX YCNOBNIA, B KOTOPbIX YperynmpoBaHbl obLime ycnoBus okasaHus baHkoM oTaenbHbIX
6aHKOBCKUX YCAYr, @ UMEHHO:

& Mpn coBMecTHOM ynoMMHaHUM Mo TekcTy OBLMX yCrnoBuii npumeHsieTcs obwmii TepMuH Cuctema B0, B ciyyae pasnuumns
AeWcTBUIA (onucaHuin) B 3aBmcmuMocTym oT Buaa Cucrembl 16O, nocne TepmmHa Cuctema b0 ykasbiBaeTcs ee HaMMeHoBaHue

9 Ecnu ncnonb3oBaHme NMYHOrO KabyHeTa AN B3auMoaeicTena Mexay KnmeHTom n BaHKoM MpeayCcMOTpeHo Npy peanmsaumm
onpeaeneHHbIX BUAOB 6aHKOBCKMX NpoayKToB (ycnyr)
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e <YCNoBUS OTKPbITUS, BEAEHUS N 3aKPbITUS BAaHKOBCKMX CHETOB HOPUANYECKUX NUL, UHAUBUAYAbHbIX
npegnpuHuMaTenen n GuUanyecknux aumL, 3aHMMaKLWLNXCS YaCTHOM nMpakTukon B Dc-bu-Ain baHk O00»
(Mpunoxenune N2 1);

e «YCNOBUS MOAK/IIOYEHUA U 3KCMyaTaunM CUCTEMbl AUCTAHLUMOHHOIO 6aHKOBCKOro 06Cny>XWBaHUS

«KnneHnTt-BaHk» ana opuandeckmx nuu, MHAMBUAYANbHbIX NMpeanpuHMMaTtenen n GuUanvecknx nuu,

3aHMMAlOLWNXCA YaCTHOWM NpakTMKoi, B Dc-bu-Ain baHk O00» (MpunoxeHne N2 2);

e «YCNOBMS MOAK/OYEHUS U 3KCMayaTauum CUCTEMbl AUCTAHUMOHHOIO 6aHKOBCKOro 06CnyXuBaHus
«SBI Bu3Hec» Ans puamdeckux nuu, MHAMBUAYaNbHbIX NpeanpuUHUMaTenen U GUandeckux nuu,
3aHMMAlOLWNXCA 4YaCTHOM npakTukon, B 3c-bBu-An bank O0O0» (Mpunoxenne N 3 k O6wumM
YCIIOBUSAM).

depepanbHbliii 3akoH N2 115-®3 - depepanbHbiii 3akoH «O MNPOTMBOAENCTBMWU Jieranmsaunm
(oTMbIBaAHMIO) AOXOA0B, MOJIYYEHHbIX NPECTYMHbIM NyTeEM, U PUHAHCUPOBAHMIO TeppopuaMa» N? 115-
®3 ot 07.08. 2001r.

NHble TepMUHbI U onpeaeneHus, ucrnonblyemble B Hactoswem Jorosope KBO, noHmmaioTca B TOM
3Ha4YeHMn, B KOTOPOM onpeaesieHbl B 3akoHoaaTenbcTee Poccuinckon degepaunn.

2. OBLWME NMNOJTOXXEHUA

2.1. B pamkax [orosopa KBO baHk npepocTtaBnsieT KNnmeHTy C Lenblo NOSyYEHUS COOTBETCTBYIOLLEN
6aHKOBCKOM yCNyru Ha oCHOBaHWUM 3asBieHuUn, oPopMNeHHbIX No dopMe baHka, BO3MOXHOCTb
3aKJ/1lo4eHns oTaenbHbiX JOroBopoB yCcnyru.

2.2. [Ona 3aknodveHusa [orosopa KBO (npu OTCYTCTBUM paHee 3aK4YEHHbIX (AeNnCTBYHOLWMX)
aorosopoB 6aHkoBckoro obcnyxueaHus) KnuneHT npepocTtaBngeTr B baHk 3asBneHune o
npucoeamHeHnn Kk O6WKMM yCNoBMSM, a TakXe AOKYMeHTbl, Heobxoammble AN 3aKI4YeHus
Jorosopa KBO u wuaeHtTudumkaumm KnmeHta B COOTBETCTBMM C AeNCTBYOWMM [lepedyHeM
OOKYMEHTOB, pa3MelleHHbIM Ha CainTe baHKa Ha MOMEHT NoAaYn Takoro 3asBAeHUS.

2.3. PeweHue o 3akntouyeHumn LoroBopa KBO npuHuMaeTcs nocne maeHtudukaumm KnmeHTa Ha
OCHOBe cBefeHu (OOKYMeHTOB) npepoctaBneHHbix KnmeHToM (ero npeacrasuteneM) B
COOTBETCTBUMKU C TpeboBaHMAMN AENCTBYIOLEro 3aKoHoAaTenbcTBa Poccuinckon depepaumn u
BaHKoBCKMX npasun.

2.4. OTkpblTME n o0b6bCAyXuBaHWE OTAENbHbIX BWAOB CYETOB, He BKA4YeHHbIX B [Jorosop KBO,
npepocrtasneHne 6aHKOBCKUX YCAyr W MPOAYKTOB MOXeT peryanpoBaTbCsl OTAeSbHbIMMU
porosopamu, cornaweHnaMum 7 npasuiamu (ycnosuamn) obcnyxxunsaHusg,
3aK/NOYEHHbIMWU/YCTAHOBNEHHLIMW KaK [0, TaKk W nocne 3akntveHns KnmeHToM n BaHkoMm
Jorosopa KBO. B cnyyae npoTtuBopeumnin Mmexay nosoxenussmm Jorosopa KBO u gorosopamu,
cornaweHmsamMm u npasuaamm o6CnyxXmBaHMs, OTHOCALWIMMUCA K TEM WINW WHbIM CcYyeTaM,
6aHKOBCKMM ycnyraMm n npoaykKTtam, COOTBETCTBYHOLWMNE OTAE/bHblE AOMOBOPbI, COrnalleHus m
npasuna obCcNyXuMBaHNA MMEKT NPeUMYLLECTBEHHYKD CUJly, €CM WHOe He onpeaeneHo
JorosopoMm KBO.

2.5. O6wue ycnosus yctaHaBnnBalTcad bBaHKoOM B OAHOCTOPOHHEM MoOpsAKe B LEeNsiX MHOrOKPaTHOro
npuMeHeHusl, U pasMewatoTca Ha Cante baHka WM Ha MHMOPMAUMOHHBLIX CTeHAax B odwuce
(oTaeneHusx) baHka no MecTy o6CnyXMBaHUS.

2.6. Bo BceM oCTasibHOM, 4YTO He yperynmposaHo JjorosopoM KBO, BaHK 1 KnneHT pyKOBOACTBYOTCSA
OEeNCTBYIOWKMM 3aKoHOoAaTeNbCTBOM Poccuinckon depepaumm.

2.7. Ecnn kakoe-nnbo nonoxeHme O6WMX YyCNOBUA NPOTUBOPEYUUT TEKCTY YC/0BMI OKasaHusA
yCnyru, To TeKCT YCN0BMN OKa3aHUs yCyru nMeeT NpenmyLlecTBeHHOe 3Ha4yeHume.

2.8. 06cnyxusaHne Knnenta B pamMkax [jorosopa KBO ocyLiecTBnseTca B COOTBETCTBMU C Tapudamm
BaHka, npu 3TOM:

2.8.1. Habop ycnyrl?, okasbiBaeMbix KnueHTy B pamkax Jorosopa KBO, u nnaTta 3a obcnyXuBaHue
KnueHTta perynupyetcsa COOTBETCTBYHOWMM TapudHbIM MAaHOM, K KOTOPOMY MpPUCOEANHUNCH

10 onpenensieTcs TEXHUYECKMMM BO3MOXHOCTSMU BaHka
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2.8.2.

2.8.3.

2.8.4.

2.9.

2.10.

2.11.

2.12.

2.13.

KNMeHT Ha OCHOBaHMM COOTBETCTBYMOLWEro 3asiBneHus!! npu 3akntoyeHun [orosopa KBO.
KnueHT cornawaetca ¢ TeM HabopoM ycnyr, KOTopble npeaocraBnsieT baHk B COOTBETCTBUM C
OENCTBYOWMMM Ha gaTy 3akmdenHms [Jorosopa KBO (Jdorosopa ycnyru) Tapudamum
(BbI6paHHbIM  TapudHbIM  NNaHoMm), ecnu TapudHbIM MJAaHOM OKas3aHue YCAyrum He
npeaycMoOTpPEeHO, TO COOTBETCTBYOWMI NYHKT Jorosopa KBO n(mnnun) YcnoBuin okasaHua yciyru
CTOpoOHaMn He NMpuMeHsieTcs;

TapudHbii naH MoxeT OblTb M3MeHeH (C y4YeTOM OrpaHuWYeHWin, ecin OHW YCTaHOBMEHbI
COOTBETCTBYHOWMNM TapudHbIM MJaHOM) Ha OCHOBAHWW MUCbMEHHOro 3asBneHus KnueHTal,
KnueHT cornawaetca ¢ TeM HabopoM ycnyr, KOTopble npeaocTtasnseT baHK B COOTBETCTBUM C
HOBbIM TapudHbIM NJ1AaHOM;

3asBneHne 06 nameHeHun TapudHOro naaHa MoxeT 6bITb NpeaocTaBAeHo B oTaeseHme baHka
Ha 6yMaxkHOM HocuTene unun no Cucrteme B0 B 3n1eKTpOHHOM Buae'3;

HOBbIN (M3MeHeHHbIN) TapuUdHbIA NaH HAYMHSET NPUMEHATBLCA C 1 uncna mecsua, cneayrowero
3a MecsaueMm npueMa (peructpaumm) baHkom 3asaBneHmss KnneHta o6 mameHeHun TapudHoro
nnaHa.

C uenbto o3HakomneHus KnumeHtoB baHk nybnukyet O6wwnme ycrnoBus, BKO4Yas YcrioBus
okasaHusa ycnyr, Tapudbl, NepeuHn pgokymeHToB Ha Caihte baHka. [atoh nybnukauum
yKasaHHOM nHpopMaunm cumtaeTcs gaTta ee pasMeweHns Ha Cante baHka.

baHk pa3mewaer Ha Cante baHka uHopmauuio ana KnneHta o Mepax WMHGOpPMauMOHHOM
6esonacHOCTM nMpuM  WCNOAb30BaHWUWM  YyAaNEHHbIX KaHanoB 06CnayXmBaHuA, BKAO4Yas
ncnonbsosaHme Cncrem B0, a Takxke uHble AOKYMeHTbl baHka, cogepxawme nHdopmaumio o
nopsake (0cobeHHOCTSAX) 06CNyXNUBAHNSA U YCITOBUSIX OCYLLECTB/IEHUS OTAEbHbIX Onepauuni.
MoMeHTOM oO3HakoMfaeHusa KnueHTa ¢ nyb/AnMYHO pasMeweHHOW uHdopMaumen cuymtaeTcs
MOMEHT, C KOTOporo 3Ta uMHdopMmaumsa 6bina pasmeweHa Ha Cante baHka. BbaHK He HeceTt
OTBETCTBEHHOCTU, ecnn nHdopmaumsa 06 O6WmMX yCnoBUSAX, BKAOYAA YCI0BMSA OKasaHUsa ycnyr,
Tapudbl, a TakXe AOKYMEHTbl, yYKa3aHHble B nN.2.10 HacToswmnx O6wmx ycnosuin, n o6 ux
N3MeHeHUsx, onybnnkoBaHHas B NopsaKe U B CPOKM, YCTAaHOB/IEHHblIE HacToAWMMKM O6WwmMMmU
yC/N0BMAMM, He Bbisia nosiyvyeHa u/unmn msydeHa n/mnm HenpasuiibHO NMOHATa KnneHTomM.

B cnyyae nsMeHeHusa 3akoHogaTenbcTBa Poccuiickon depepauunm Hactosdwme Ob6ume ycnosus
[0 MOMEHTa MX U3MeHeHust baHKOM MPUMEHSAOTCS B YacTu, He NpoTuBopeYvalen TpeboBaHmnaM
OENCTBYOWEro 3akoHoaatenbcrBa Poccuinckonn ®epepaumnn. Ecnm kakoe-nnbo M3 NONOXKeEHUM
Obwmnx ycrnosun, BKKOYaAA YCNOBUSA OKasaHWA YCAyr, no Kakoh-nnbo npuymHe cTaHeT
HeOAEeNCTBUTENbHbIM, 3TO He 3aTparvBaeT AEWCTBUTENbHOCTb APYrux rnonoxeHnn O6wux
YyCIOBUN.

UHpopmaunsa o baHke

MonHoe ¢pupMeHHOe HauMeHoBaHue: Dc-bu-An baHk O6LEecTBO C OrpaHUYEeHHON OTBETCTBEHHOCTLIO
CokpauleHHoe pupMeHHoe HauMeHoBaHue: 3c-bun-Ain bank OO0

NHH 7708013592

Ol'PH 1037739028678

BUK 044525265, koppecnoHaeHTckmin cdeT 30101810045250000265

Aapec mMecTa HaxoxaeHus: 125315, MockBa, JIeHMHrpaackuii npocnekT, AoM 72, kopn. 2, kopn. 4
YHuBepcanbHas nuueH3sna baHka Poccum N° 3185

3.

3.1.

3.1.1.

AOroBOP KbBO, AOINOBOP YCNYI'n

O6wumit nopapok 3aknoueHus florosopa KbO

Ans KaneHToB, HE uMeLnX AENCTBYyOWNX (paHee 3aK/tYEHHbIX) 40roBopoB 6aHKOBCKOIO
obcnyxusaHus: [oroeop KBO 3aknivaeTcs nytem akuenta baHkom odepTbl KnuneHTa,
coeprkallencs B 3asBsieHMn 0 NpucoeanHeHnn Kk Obwmnm ycnosumsam, opopMaeHHOM no gopme

1 bopma 2.1 nnam popma 2.2 Anbboma popm

12 hopma 3.3. Anb6oma dopm

13 nokymeHT HanpaBsnseTca B BUAE BAOXKeEHHOro dalina B popmate «.doc» B COCTaBE 3/1EKTPOHHOIO JOKYMeHTa «MMcbMo» ¢
YKa3aHMeM B TeMe U TeKCTe NucbMa «3asasieHne 06 U3MeHeHUU napameTpoB obCcnyXuBaHMA B pamkax Jorosopa KBEO» c
npumeHeHuem 3N YnonaHomoueHHoro anua Kanexta (npumeHumo ana Cuctembl 6O «KnneHT-baHK)

8
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BbaHka. AkuentoMm baHka sBnsetrca oTkpbiTMe CuyeTa, ecnim MHoe He 6yaeT yCTaHOBEHO
JorosopoM KBO.
B cnyyae Hanunumsa B coCTaBe 3asB/ieHMs O npucoeamHeHum K O6wmm ycnosumsaMm odepTbl Ha
3aK/l0YEHME HECKObKNX [JOrOBOPOB YCyrM, MOMEHTOM 3aktodeHuns Jorosopa KBO 6yaeT aBnatbes
nepsBbin akuenT baHKoOM cooTBeTCTBYlOWEN O0epThl.

3.1.2. Ana KaneHTOB, uMewMnX AEUCTByOLME (paHee 3aKlYEHHbIE) A0roBopbl 6aHKOBCKOIo
obcnyxuBanus: [orosop KBO 3akniovaeTcs nyTeM akuenta baHkoMm odepTbl KnuneHTa,
cogepxallerncs B MNoareepxaeHnn o npucoeanHeHun Kk O6wmm ycnosusiM, 0oOPMIEHHOM MO
¢dopme baHka. AKUuenToM aBAsieTca npmem baHkoM ycrioBuii odepTbl:

e npu odopmneHnn KnneHtom MoaTBEPXKAEHNA O NPUCOEANHEHUM HA ByMaXKHOM HocuTene
- oTMeTKa baHka o npueMe JOKYMeHTa;

e npu oopmMneHnn n otrnpaske NoaTBEpPXKAEHUS O MPUCOEANHEHUU B 31EKTPOHHOM BUae -
ctatyc 06 ucnonHeHun B Cucteme ABOM, npu 3TOM AOKYMEHT HanpaBisieTcs B BUAE
B/IOXEHHOro gaina B ¢popmaTte «.doc» B COCTaBe 3/IEKTPOHHOI0 AOKYMeHTa «[lncbMo» C
npumeHeHunem Il YNoiHOMOYEHHOro nnua KnvexTa.

3.1.3. MNMoanucelBas 3asBneHne o npucoeavHeHuun/ToaTeepXaeHne 0 npucoeamHeHun/3asBneHuve,
KnueHT noaTeBepxpaeT, 4TO oO3HakomneH ¢ O6wWWMM yCnoBMSMW, NpasBuiaMu, MNOPSAKOM,
CTOMMOCTbIO 06CNyXXMBaHMSA, MOMHOCTbIO U 6€30roBOPOYHO NPUHUMAET YC/I0BUSA UX OKa3aHus, a
Takxke noaresepxaaeTr dakt Toro, yto LJoroBop KBO He coaepxaT obpeMeHWTenbHbIX ANS
KnuneHta ycnosui.

3.1.4. BaHK B COOTBETCTBMM C BaHKOBCKMMW nMpaBuiaMnm W B CAy4dasax, NpeayCMOTPEHHbIX
3aKOHoAaTeNnbCTBOM Poccuiickon degepaunmn, BrnpaBe OTKasaTbCs OT 3ak/o4yeHus [orosopa
KBO/OoroBopa ycnyru ¢ KinneHTom.

3.1.5. Ob6sazatenbHbIM ycnosuem [lorosopa KBO saBnsetcsa oTkpbiTMe baHkom KnneHty Cueta B pybnsx
PO, a Takxe nogkntodveHne Kk Cucreme B0, B cnyyasax, npeayCMOTPEHHbIX COOTBETCTBYOLWMM
TapudHbIM naaHoM, BblbpaHHbIM KIneHTOM.

3.1.6. lMpepocTtaBneHne  3asBneHUs o] npucoeanHeHuu C MpUIOXKeHUeEM AOKYMEHTOB,

npeaycMOTpEHHbIX COOTBETCTBYOLWMM NMepeyHeM JOKYMEHTOB, Ang 3akntoveHusa Jorosopa KBEO

ocyulectensgeTcsa KnneHToMm vepes nnu, HageneHHbIX COOTBETCTBYOWMMU MOSTHOMOUYUNSAMMU.

MpaBa n o6s13aHHOCTN CTOPOH Mo Jorosopy KbO BO3HMKAKT C MOMEHTA €ro 3aK/l4eHuns.

He ponyckaetcsa 3akntodeHue Jorosopa KBO B nonb3y TpeTbero inua, He AornycKaeTcs yCTynka

npas, npuHagnexawmx KnneHty no Jorosopy KBO.

W w
==
@ N

3.2. 06wt nopsiAOK 3akaYeHus [loroBopa ycnyru

3.2.1. [JoroBop ycnyru siBnsieTcs HeoTbemnemon yactbto Jjoroopa KbBO n He MoXeT paccMaTpmBaTbhbCs
o6ocobneHHo ot [orosopa KBO.

3.2.2. B pamkax [orosopa KBO ponyckaeTcs 3aK/l4YeHUe HeorpaHu4dyeHHoro 4mcna [JorosopoB

ycnyru.

[loroBop ycnyru MoxeT 6biTb 3aK/04YEH OQHOBPEMEHHO C 3aktoueHmem Jorosopa KBO.

Onsa 3aknoveHnsa otaenbHbIX [oroBopoB yCnyr B paMKax 3aktoveHHoro paHee [lorosopa KBO

KnueHTOM npenocTaBnsieTcsl COOTBeTCTBYlOWee 3asBfieHne, odopmisgemMoe Ha 6yMaxKHOM

HocuTene B otaeneHuMn baHka, cogeprkawas Co6CTBEHHOPYUYHYHO NOAMNUCb YNOAHOMOYEHHOro

nvua Knuenta, nmbo HanpasneHus 3asiBfieHMst B 3N1eKTPOHHOM Buae no Cucrteme B0 c I

YNosIHOMOYEeHHOro nuua KnuenTals.

3.2.5. Ha ocHoBe wuHdOpMauuu, npenoctasseHHoON B 3asBneHuu, baHK NpuHMMaeT peleHue o
3aKknodeHnn lorosopa yciayrm, eciv Hoe He npefyCcMOTPEeHO 3aKOHOAaTeNbCTBOM Poccuiickom
®enepauunn, npm 3ToM baHk BnpaBe 3anpocuTb y KnneHTa AONONAHUTENbHYIO MHMOPMaLMIO.

w w
NN

W

3.3. Mopsaok BHeCceHMs N3MEeHEeHUU u gonosiHeHuni B O6Wwmne ycnosus

14 Npy HaNMUMM TEXHNYECKOW BO3MOXHOCTY
> npu HaAMuMKM y BaHKa TEXHUYECKOI BO3MOXHOCTU. [LOKyMeHT HanpaBaseTca B BUAe BAOXeHHOro dalina B popmare «.doc»
B COCTaBE 3/IEKTPOHHOrO JOKyMeHTa «[TMCbMO» C YKa3aHMeM B TeMe M TEKCTe NUCbMa «3asB/ieHne 0 3akaoveHnmn Jorosopa
YCAYrM <HaUMeHOBaHWe>» ¢ NnpumeHeHnem 3N YnonHomoueHHoro avua Knventa (npumeHnmo ana Cuctembl B0 «KaneHT-
BaHK»)

9



«06LuMe ycrnoBuUs KOMMIEKCHOro 6aHKOBCKOMO OB6CNYXWUBAHUS HOPUANYECKUX iU, WHAMBUAYASbHbLIX NpearnpuHuMaTenein u
buUsMyecKMx NnL, 3aHNMaOWNXCA B YCTAHOBIEHHOM 3aKOHOAATENLCTBOM P® nopsiake YacTHOW MpakTuKoi, B Dc-Bu-Ail BaHk
000»

3.3.1. baHK uMeeT NpaBo B OAHOCTOPOHHEM MopsiAKe BHOCUTb n3MeHeHnsa B Obuime ycrnoBus, BKIKOYas
oTAeNbHble YCNoBusa okasaHus ycnyr, n(nmnm) Tapudeobl.

3.3.2. baHk MHpopmupyeT KnneHta 06 M3MEHEHUSIX U AOMNOAHEHUAX, BHOCUMMbIX B Obwme ycnosus,
BK/ItOYaa oTaesnbHble YcCnoBus okasaHusa ycnyr, u(unu) Tapudbl nocpeactsoM nybavkauymm
rnepeymncneHHblx AoKyMeHToB Ha Cante baHka He no3gHee uyem 3a 14 (4eTbipHaguaThb)
KaneHaapHbIX AHeln A0 AaTbl, C KOTOPOM U3MEHEHMUS BCTYNawT B CUAY.

[daTton nybnukauuMm ykasaHHOW MHGOpMaUMM CUYMTAETCs AaTa ee MNepBoro pasMmeuweHuss Ha CaunTte
BaHka.

3.3.3. Jliobble naMeHeHns n AONOSHEHUS B BuMAe yTBepXAeHHOW baHkoM HoBol pepakumm O6WwKMX
YyCNoBuii, BKOYaa YcnoBus okasaHusa ycnyr, n(nmnm) Tapudos, C AaTbl BCTYMNJIEHNUS UX B CUNY
pPaBHO pacrnpocCTpPaHATCA Ha BCeX NnL, 3aknoumBnx ¢ baHkom Jorosop KBEO', B ToM uucne
paHee AaTbl BCTYM/EHUS U3MEHEHUN B CUNY, €CTU MHOE He NMpeayCMOTPEHO COOTBETCTBYHOLNM
JorosopoM Ycnyru.

3.4. Cpok pgeicTtBus [lorosopa KBO, [loroBopa ycayru

3.4.1. Joroeop KBO pgeicrByeT 6€3 orpaHMYeHUss CpoKa 4O MOMEHTa NpeKpalleHns ero AencTemns B
cny4asix, yCTaHOB/IEHHbIX 3aKoHOA4aTeNbCTBOM Poccuickon dGegepaumu.

3.4.2. Cpok genctBusa [loroBopa yCcnyrm ycrtaHaB/IMBAeTCA COOTBETCTBYHOWMMU YCIOBUSIMM OKa3aHUS
ycnyru.

3.5. MNMopapok npekpaweHna aencrema (pacrtop)xeHun) florosopa KBO, [loroBopa ycnyrm

3.5.1. MNpekpaweHne (pacTtopxeHue) Bcex [oOroBopoB YyCNyru, 3aKJOYEHHbIX B paMkax [orosopa
KBO, Bnevet npekpaweHue orosopa KbO.
3.5.2. MNpekpaweHne (pactopxeHune) Adorosopa KBO BneueT npekpaweHne (pacTopXeHue) Bcex
JloroBopoB ycCnyru, 3aknw4veHHblX B pamkax [orosopa KBO, n aBnserca ocHoBaHWeM Ans
3aKkpbiTva CyeTa (-0B) KnueHTa, OTKpbIThIX B BaHke.
3.5.3. MNpekpalweHne (pacTopxeHune) [loroBopa YyCiyrm OCYLLECTBNAETCS B MNopsake, OMNMCaHHOM
YCNnoBUSMKU OKasaHus ycnyru.
3.5.4. KnuneHT Brnpase no NMCbMeHHOMY 3asB/eHMI0 B N1t060M MOMEHT B OAHOCTOPOHHEM BHecyaebHOM
nopsake pactoprHytb [orosop KBO, B TOM 4yucne no npuunMHe Hecornacus KnumeHTa c
U3MeHeHUsMN, BHeceHHbIMK B Jlorosop KBO (O6wme ycnosusa, Tapudbl).
3.5.5. dencteue [orosopa KBO npekpawaercsd B MOMEHT 3aKkpbiTua nocneaHero Cueta KnueHTa,
OTKpbITOro B pamkax lorosopa KBO.
3.5.6. Mpu Hanuuum y KnueHTa K MOMEHTY 3akpblTuga nocnegHero Cuyeta KnueHTa HenorawleHHOW
3af0/HKeHHOCTM nepea bankoMm no Jorosopy KBO genictBue [oroBopa KBO npekpawaetcs
nocne nosiHOro noraweHnsa KraveHTOM TakoW  3a40/IKEHHOCTM. [oroBop cuuTaeTcs
pacToprHyTbIM, HAUMHas Co AHSA, cneayoLwero 3a AHeM, koraa KianeHT NosIHOCTbLIO Noracus CBoK
3a40/MKeHHoCTb nepen baHkoMm. B cnyuae pactopxeHus [orosopa wu/vnun 3akpbitus Cueta
CpeAcTBa 3a npegonnavyeHHble KnveHToM ycnyrm baHkoM He Bo3BpallatoTcS.
3.5.7. Mo TpebosaHuio baHka [orosop KBO (Jorosop ycnyrn) MoxeT 6bITb paCTOPrHyT B Nopsike n B
cny4yasx, npefycMOTpPEHHbIX 3akoHoaaTenbcTBoM Poccuiickon depepaumm, B TOM 4UCe B
cneayowmnx caydasax:
3.5.7.1. npuHaTtmne 2 (AByx) n 6onee peweHnii 06 oTkase B BbINOSHEHUU pacnopsXeHusa KnueHTta o
COBepLUeHNM onepaunmn B COOTBETCTBMK C TpeboBaHuaMu n. 11 cT. 7 GeaepanbHOro 3akoHa oT
07.08.2001 N9115-®3 «O npotmBogencTBum neranmsaumm (OTMbIBaHUIO) [OXOAOB,
NOMYYEHHbIX NPecTynHbiM nyTeMm, U dUHaAHCMPOBaHUIO Teppopu3Ma». B ykaszaHHOM cnydae
Ooroeop KBO ([JoroBop ycCryru) CYMTaeTCsd pacTOprHyTbiM Mo uctedeHum 60 (wectmaecsaTu)
KaneHaapHbIX AHEN cOo AHA HanpasneHus baHkoM KnaneHTy yBeooMSIEHWS O pacTOpXeHuu
Horosopa KBO (Jorosopa ycnyru);

3.5.7.2. B cny4dae HenpeacTtaBneHnsa KnneHToM, AaBASIOWNMMCA MHOCTPaHHbBIM HasnoronsiaTenblwmKoM, B
TeyeHne 15 (natHapuaTtu) paboumx AHen nocne AHA NpUHATUS peweHns 06 oTkase oT
coBeplleHns onepauuin MHopMaummn, Heobxoammon Ans ero nmaeHTudumkaumm B KadecTse
KnmeHTa — MWHOCTpaHHOrO HanoronjaTtenbwuka, u (MaM) B Ciaydae HenpeacTaBAeHus
KnMeHTOM — WHOCTpaHHbIM HasoronjaTtenblWMKoOM corfacusa (OTKasa OT npenocTaBfieHus

16 npu nsmeHeHnn TapudoBs aeiicTBUE pacnpocTpaHAeTCa C yHeToM NoAKAoueHHoro TapudHoro naaHa
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cornacusi) Ha nepegady MHQopMauum B MHOCTPaHHbIN HanoroBbl opraH. baHk yBegomnsaer
06 3TOM KnmneHTa — MHOCTpPAHHOro Hasoronsatenblmka He paHee, 4yeMm 3a 30 (TpuauaTb)
pabounx gHen Ao gHs pactopxeHus [orosopa KBO (dorosopa ycnyru).

3.5.8. CTOpOHbI MO NMMCbMEHHOMY COrnaweHunio Bnpase B toboe Bpems pacTtoprHyTb Jorosop KBO
(Oorosop ycnyru).

3.5.9. CropoHbl pgorosBopunmcb o TOM, uyto [oroBop KBO ([JoroBop ycnayru) pacropraercsa no
cornawennto CTopoH B cootBeTcTBMM C N.1 cT. 450 [lpaxpaHckoro kopekca Poccuiickomn
depepaunmn B Cneayowmx ciaydasx:

3.5.9.1. ana KnneHTOB-HOpUAMYECKUX JINL, CO3[aHHbIX B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM

Poccuinckon depepaunm:

1) nukBngaumMmn pPUANYECKOro nuua, a paBHO MpPU MpeKpaweHUn AesTesIbHOCTU TaKoro
HOpMANYECKOro nmua rno UHbIM OCHOBAHWSM, YCTaHOB/IEHHbIM 3aKOHOM, B TOM 4ucie B
Cny4yae ero peopraHusauuu. Jjaton pactopxeHus [loroBopa rno ykasaHHOMY OCHOBAHWIO
CcUYMTaeTCs NepBbii pabounii AeHb, cregyowmi 3a AHEM NoslydyeHns baHkoMm, B TOM 4ucne
OT npaBonpeeMHMKa, AOKYMEHTOB, NOATBEpXAalowmuX npekpaleHne aAesaTenbHOCTH
(nukBMpauu)  puanyeckoro, nMb6o  NosyvyeHMss  BaHKOM  COOTBETCTBYHOLLEWN
MHpopMaumm ns odbumumnanbHoro camta degepanbHoOM Hanoroson cnyxbbl Poccuiickoi
Q®epepaunn (ganee - ®HC Poccun), korga y baHka nMetoTcs oCHOBaHUSA AN BbiBOAA O
TOM, 4TO KnneHT nukBnanposaH, nMbo npekpalieHa AesTesIbHOCTb HpMaAMYECcKoro nmua
MO MHbIM OCHOBAHWSIM, YCTaHOBJIEHHbIM 3aKOHOAaTeNbCTBOM Poccuiickon depepauumm,
6e3 nepexona npas 1 0643aHHOCTEN B NOpsSAKE NMpaBonpeemMcTsa K ApYruM muam.

3.5.9.2. ans KnuMeHToB — MHAMBUAYAJbHbLIX NpeanpuHUMaTeNnen:

1) rocypapCTBEHHOW perucrpaunm npekpaweHms QU3nYecknMm JnLoM AesaTenbHOCTU B
KayecTBe mHAMBMAYaNbHOro npeanpuHuMmaTens no AbbiIM OCHOBAHWAM, B Caydasix U
nopsigke,  yCTAHOBNEHHbIX  3akoHoAaTenbCTBOM  Poccuiickon  degepaummn  3a
WUCKIOYEeHNEM  cnyyasl, Korga rocypapcTBeHHas  perucrpauns  npekpaleHus
dU3MYEeCKMM NULOM AeATeNbHOCTU B KaydecTBe WHAMBUAYANbHOrO npeanpuHuMaTtens
OCYyLLeCTB/IEHa B CBA3W C MPUHATMEM CYAOM pelleHust 0 NPU3HAHUWN UHAWUBUAYANbHOIO
npeanpuHUMaTens HecocToaTenbHbIM (6aHkpoToM). [laToOn pacTtop)eHusa [Jorosopa no
YKa3aHHbIM OCHOBaHUSM cuMTaeTcsl nepBbii pabounin aeHb 3a AHEM nony4veHus baHkoMm
OOKYMEHTOB, MNOATBEPXAALWMX npekpaweHne AeaTenbHOCTM (U3MYeckoro auvua B
KayecTBe  MHAMBMAYANbHOrO  npeanpuHmmatens, nmbo  nonydyeHms  baHkoMm
COOTBeTCTBYHOLWEN nHdbopMaunm n3 odbumumnanbHoro canta ®HC Poccuun, koraa y baHka
MMeKTCS OCHOBaHMS A5 BbiBOAA O TOM, YTO NpeKpalleHne aesatenbHOCTM hrsnveckoro
NMua B KayecTBe MHAMBUAYANbHOIO npeanpuHMMaTens He CBA3aHHO C Mpu3HaHWEM ero
HecoCcTosATeNbHbLIM (6aHKPOTOM).

3.5.9.3. BbigBneHna baHKOM B geaTenbHoCcTU KnneHTa npmM3HakoB onepauni u c4enokK, Hecywmx ans

baHka penyTauMoHHble PUCKKW, a Takxe HapyweHunsa KnaneHToM o0653aHHOCTM MO

NpenocTaB/iEHNIO AOKYMEHTOB WM MHOWM WHOpMauuu, npeaycMoTpeHHoM TpeboBaHMsMUK

3akoHoaaTenbctBa Poccuinckon @epepaumn, BaHKOBCKMMW nMpasBuvnaMm U HacTOALWUM

[Jorosopom KBO, npu HenpeacTtaBnieHn KnMeHTOM aonosHuUTeNnbHOM nHdopMaumm baHky,

B TOM 4ucne o6BbACHSIOWEN SKOHOMUYECKUMIA CMbICAT MPOBOAMMbBIX OMepauun nU CAEeNoK,

3anpawmnBaeMoOn B paMKax WCNoJSIHeHUs TpeboBaHUM 3akoHoAdaTenbcTBa Poccuimnckoni
depepaumn n baHKOBCKMX NpaBwi, B TOM yncne B cepe NpoOTUBOAENCTBMS Nerannsaumm

(OTMbIBaHMIO) AOXOA0B, MOSYYEHHbIX MPECTYNHbIM NyTEM, U PUHAHCUPOBAHUNIO TEPpPOPM3Ma.

3.5.10. CTopoOHblI cornacunauncb C TeM, 4Tto pacrtopxeHune [orosopa KBO ([orosopa ycnayru) wn/wmnm
3aKkpbiTne CyeTa MO OCHOBaHWSM, MepedyucneHHbiM B nNyHKTe 3.5.9. Hactoswmx O6uwmx
ycnosuin, He TpebyeT oT CTOpoH odopMIeHNs Kakux-nmbo A0MOSHUTENbHbIX COrfalleHnin K
Dorosopy KBO ([orosopa ycnyru). B cnyuae pactopxenus orosopa KbO ([orosopa ycnyru)
n/vnu 3akpbiTnsa CyeTa NO OCHOBAHMAM, NepevynciieHHbIM B NyHkTe 3.5.9.3. HacToAwmx O6wmnx
ycnosuin baHk 06sa3yeTcsa yBegoMunTb KnneHTa o 3akpbitnm Cueta.

3.5.11. C moMmeHTa pacTtopxeHusa [dorosopa KBO ([JorosBopa Yycnyrn) OTMEHSIOTCA ANUTESNbHble
nopydyeHma KnumeHta K cooTBeTcTBytowmMM CueTam, baHK npekpawaeTr npuHMMATb K
WCNOIHEHUIO MJATeXHble MOPYyYeHUS U UMHble pacnopsxeHus KnueHTa, n npekpawiaer
3aumncnate Ha CuyeTa nocTynawwme AeHexXHble CyMMbl UM BO3BpawaeTr WX B ajapec
oTnpaBuTensa He nosgHee pabouyero AHA, cnefylowero 3a AHeM MNOCTYynJSieHUs CPpeacTs.
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4. YCNYIrN, NPEAOCTABNIAEMbBIE B PAMKAX JIOFOBOPA KBO

4.1. OTKpbiTHE, 06cny>xuBaHue m 3akpbitue CueTtoB B pyb6nax Poccuiickoin degepaumm n
MHOCTpPaHHOMN BajloTe

4.1.1. OTkpbiTHe, o0b6cnyxmBaHme un 3akpbitTne CYETOB OCYWECTBASIETCS B COOTBETCTBUM C
3aKoHodaTenbCTBOM Poccuiickon ®epepaunmn, BbaHKOBCKMMKM NpaBuiaMnM WM HaCTOSLWWUMU
O6bwmMMM yCNnoBUSIMM, B YACTHOCTM B COOTBETCTBMW C <«YCNOBUAMU OTKPbITUS, BeAEHUS U
3aKpbiTMS H6AHKOBCKMX CYETOB HOPUAMYECKUX NUL, WHAMBWAYANbHbIX NpeanpuHuMmaTenen u
dun3nyecknx nuu, 3aHMMaLWKUXCA B YCTAaHOB/IEHHOM MOpsAKe YaCTHOW NpakTuKon B Dc-bu-Al
BaHk O00» (MpwunoxeHne N2 1 Kk HacToAwmMM OBLWNM YCNOBUAM).

4.2. [OncrtaHUMOHHOEe 6aHKOBCKOe o6cny)xnBaHue

4.2.1. B cootBeTcTBMM C ycnosuamu [orosopa KBO BbaHk npepoctasnsger KanMeHTy BO3MOXHOCTb
ANCTaHUMOHHO Yepe3 yaaneHHble KaHanbl 06cnyxXmBaHus ynpasnatbe CyeTtamu, OTKPbITbIMU B
pamkax [Horosopa KBO, coBepwaTtb onepauum no CuyeTaMm, HanNpaensaATb OOKYMEHThI
(nHdopmaumio) B BaHk, nony4dyaTtb MHboOpMaumio (4OKYMeHTbI) OT baHka.

4.2.2. lMNpaswuna nogkn4veHns U ncrnonb3osaHms Cucrtem B0 pernaMeHTUpyrOTCA:

e ana KnueHtos, ucnonbsyowmx Cncremy b0 «KnueHTt-baHk» - «YcnoBusa nogkntoyeHums
N 3KcnayaTaumm CUCTEMbl AUCTAHUMOHHOIO 6aHKOBCKOro o6cnyxxmeaHnsa «KnneHT-baHk»
ANa  opuaANYEecKUX Nul, WHAWMBUMAYaNbHbIX MNpeanpuHUMMaTene U @GU3MYecKkux nuu,
3aHMMAIOLWNXCA YacTHOW NpakTukon B 3c-bn-An Bank O00» (MpunoxeHne N2 2 kK O6wmnm
YyCNoBUSM);

e ana KnueHTtos, ncnonbsyrwwmnx Cuctemy b0 «SBI busHec» - «YCNoBUSA NOAKAOYEHNS U
3KcnayaTauuMm CUCTeMbl AUCTAaHUMOHHOIo 6aHKOBCKOro obcnyxmneaHna «SBI bBusHec» ans
IOpUANYECKNX UL, WHAMBMAYANbHbIX npeanpuHuMaTenen u  GU3NYECKUX nuu,
3aHUMAIOLWNXCA YacTHOW NpakTukon B 3c-bn-An bank O00» (MpunoxeHne N2 3 kK O6wnm
YCNOBUSM).

5. NPABA N OBA3AHHOCTU

MomMnmMo npas n 06s3aHHOCTEN, NpeayCMOTPEHHbIX HacTosawMM pasgenom O6wmx ycnoBuid, baHk u
KnueHT uMeloT npaBa M 0643aHHOCTWU, YyCTAHOB/IEHHble COOTBETCTBYHOLWMMMU YCNOBUAMU OKa3aHUS
ycnyru.

5.1. BaHk o6sa3yeTcsa:

5.1.1. CoxpaHATb 6aHKOBCKY TalmHy no onepauuaM u Cdyetam KnueHnTta, cobnopatb
KOHdMAEHUMANnbHOCTb B OTHOWEHMW WHdOpMauMM, OTHECEHHOW B COOTBETCTBUM C
3aKOoHoAaTeNbCTBOM Poccuinckon degepaunm K nepcoHanbHbIM AaHHbIM, @ TakXe B OTHOLIEHUN
WMHOW MHGOpMaumMn o aeaTtenbHoCcTn KnuneHTa.

5.1.2. MpuHuUMaTb K WUCMOSHeHMIO nocTtynuewme oT KnueHTa PacnopsixeHusi, odgopM/ieHHble W
HanpaBneHHble B BbaHK B COOTBETCTBUM C AENCTBYIOLWMM 3aKoHOAATeNbCTBOM Poccuinckomn
®epepauunn, TpeboBaHuMaMM BaHKOBCKMX npaBun mn ycnosusasmm [oroBopa KBO ([dorosopa
ycnyrn).

5.1.3. MpoBoanTtb onepaumun no Cyetam KnueHTa B COOTBETCTBUM C TpebOBaHMAMU AENCTBYIOLLENO
3aKkoHoaaTenbcTBa Poccuiickon ®epepaummn, baHkoBCckux npasmn un ycnosusamm [orosopa KBO
(Qorosopa ycnyru).

5.1.4. PaccmaTpuBaTb obpalweHna KnveHTta 1 npenoctasnatb KnneHTy oTBeT Ha obpalleHus B CpokK
He 6onee 30 (TpuauaTn) KaneHpapHbIX AHEN CO AHS ero nony4yeHus, a Takxe He 6onee 60
(wectnpecatTn) KaneHAapHbIX AHer CO AHA NOoMydYeHus Takoro obpaweHusa B ciydae
OCYLLECTB/IEHMNSI TpaHCrpaHW4YHOro nepesoda cpeacTs. Cpok paccMoTpeHus obpalieHus
KnueHta BaHKOM mcumnmcnaeTcsa co gHd, cneayrouwero 3a gHeMm npmema baHkom obpalieHus ot
KnueHnTa.

5.2. KnueHTt o6si3yercsa:

5.2.1. OnnaumeaTb ycnyrn baHka, npegocrtasnseMble B pamkax [orosopa KbO ([dorosopa ycnyru), B
nopsiike U CpoKu, yctaHoBneHHble Tapudamm baHka, CBOEBpeMEHHO U B MOSIHOM obbeMe.

5.2.2. Mpegoctaenatb B baHk B cooTBeTcTBMM C TpeboBaHMsMM 3akKoHogaTenbctBa Poccuiickon
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5.2.3.

5.2.4.

depepauunmn, BbaHKOBCKMX npaBui M HacTtosawmx O6WMX yCnoBWiA AOCTOBEPHble CBeAEeHUS
(AOKYyMeHTbI), B TOM uncne ans 3aknwodeHuns fdorosopa KBEO (doroBopa ycnyrun), o6HoBIeHUs
MAEHTUDUNKALUMOHHBIX CBeAEHUN, NpoBeaeHns onepaumnin no Cuery.

MonydaTb B baHke 1 npeacTtaensaTb B baHk PacnopshkeHns n nHble AOKYMEHTbl Ha 6yMaxHOM
HOCUTeNne  TONbKO — 4yepe3  Jiuu, NOJHOMOUNS KOTOpbIX  MOATBEPXAEHbI BaHky
Haanexawmm obpasom (YnosHOMOYeHHble fnua, npeactasuTenn KnueHTa, BKAYas nuvu,
AENCTBYIOLWNX Ha OCHOBaHUKM Haaexawmm obpa3zoM opOpMIEHHON AOBEPEHHOCTHM), a@ B Clly4yae
MUCMOSIb30BaHMS  3JIEKTPOHHOIro AokyMmeHToobopota: no Cucremam [OBO, B nopsake,
npeaycMoTpeHHoOM  HactoswmuMmm  Obwmmm  ycnosusmmu  (MpunoxeHne N2 2, N2 3
COOTBETCTBEHHO). pn npepocTaBieHnUn OTAEeNbHbIX BNMAOB 6aHKOBCKMX nMpoaykToB (ycnyr) B
cny4yaax, NnpeaycMoTpeHHbIX baHkoM, ansa obMeHa 31eKTPOHHbIMW A0OKYMEHTaMM (CBEAEHUSMN),
He CBs3a@aHHbIMKM C MNpoBeAeHWeM onepauuin no Cuyetam, MOryT 6biTb MCNOMNb30BaHbl WHbIE
YpaaneHHble kaHanbl 06cnyxuBaHmnsa Ha CanTe baHka.

lMpenoctaenaTb B baHK, B TOM ymncne nNo ero 3anpocy:

1) B cpok He no3gHee 10 (aecatn) pabounx gHen 3a AHEM BCTYMEHNS B 3aKOHHYO CUNY TaKnX
U3MEHEHUN [JOKYMEHTHI, NOATBEPXAAOWNE U3MEHEHME paHee npeaoCTaBNEHHbIX
CBeAeHWI, BKJIIOYasl, HO HE OrpaHMuYMBasACh, B YacTu: yuypeauTenbHbIX LOKYMEHTOB, B TOM
yncie B CBSA3U CO CMEHOW HaMMeHOBaHMs, OpraHuU3aLMOHHO-NPaBOBOW (OPMbl; OpraHoB
ynpasJieHMs puMAMYEcKOro nmua; agpeca MecTOHaxXOoXAeHWUs W/uanm No4YTOBOro aapeca;
HOMEpPOB KOHTAKTHbIX TenedoHoB 1 hakcos; neyatn; MHGoOpMaLMmn O JINLEH3NAX Ha NpaBo
OCYLLECTBNEHNS AeATeNbHOCTU, Noanexawen NMUeH3MpoBaHuio, a Takxke nMHOopMmnpoBaTb
BaHk 0 Hadane npoueayp peopraHusauunm, 6aHKpoOTCTBa, NMKBMAAUUKM (NpeKkpalieHuns
DEeATeNnbHOCTHN);

2) cBeAeHna U AOKYMeHTbl, NpeayCMOTpeHHble TpeboBaHnaMn OeaepanbHoro 3akoHa N2 115-
®3 n baHKOBCKKNX NpaBwuil, pa3paboTaHHbIX C Lenblo ncnonHeHns GegepanbHoOro 3akoHa N@
115-03, BkAwo4as: naeHTUdUMKaAUMOHHbIE cBefdeHuna (B TOM 4yucie npu obHOBAEHMKU) O
KnneHTe, ero npeacrasuTensix, BblirogonpuobpertaTtensax, yupeaumtensax (y4dacTHuKax),
6eHedumumnapHbix Bragenbuax; cBeaeHus (AOKYMeHTbl), moaTBepXaatowme dQuHaHcoBoe
NOMOXeHWe, Xapaktep M UenIn QPUHAHCOBO-XO3ANCTBEHHOW [AeATEeNbHOCTU, AEesI0BOMU
penytaumn KnueHTa; AOKYMeHTbl (CBeAeHWsl)) B OTHOLIEHMW npoBoAMMON KrneHTom
onepauun, NCTOYHMKA NOCTYNMBLUNX AEHEXHbIX CPEeACTB;

3) B ciyyae coBeplueHns onepauunmn, B pesynbTaTe KOTOpon Beirogonpuobpetatenem sasnseTcs
TpeTbe NMuo (B YaCTHOCTM Ha OCHOBaHWWM areHTCKOro A0OroBopa, AOroBopa Mnopy4yeHus,
KOMUCCUU, AOBEPUTENLHOIO YMNpaB/iEHNS) MUCbMEHHO Co0bWKNTL 06 3TOM dakTe B baHk B
TedeHne 5 (natun) paboumx AHEN C MOMEHTa cOBeplleHus Takon onepauum (Anbo no
3anpocy baHka B CPOKMW, yKasaHHble B 3anpoce) W npeaoctaBuTb baHKy cBeaeHus o
Boirogonpuobpetatene B COOTBETCTBUU C TpeboBaHUAMU HOPMaTUBHbLIX MPAaBOBbIX aKTOB
BaHka Poccuu no yteepxaeHHon baHkoM ¢opmMe (AHKeTa Bbirogonpuobpertartens);

4) B CPOKM, yCTaHOB/NEHHbIe B 3anpoce baHka, npeaocTaBuTb MHGOPMaLMIO, NMOATBEPXKAEHHY IO
OOKYMEHTaMy, MAEHTUDNLUNPYIOLLYIO KnuneHnta B KayecTse WHOCTPAHHOIro
HanoronsaTenbliMka, a TakXe cornacue (oTkasa OT npeaocTaB/eHMs cornacus) Ha
nepenavy MHdopMaunum B MHOCTPAHHbIN HA/IOrOBbIM OpraH.

5.2.4.1. HenpeactasneHue no 3anpocy baHka AOKYMeHTOB (CBeAeHWI), B NOpsSAKE U B CPOKM,

onpeAeneHHble BaHKOM, CUMTAETCS CYLECTBEHHbIM HapyweHuem KMEeHTOM YyCnoBUM
Jorosopa KBO;

5.2.4.2. BaHK He HeceT OTBEeTCTBEHHOCTM 3a BO3MOXHble OTpuuaTeNbHble NOoCNeacTBus,

CBSI3aHHble C HenpeacTaB/ieHneM (HeCBOeBpPEeMeHHbIM npeaocTaBneHnem) KrnmeHToMm
AOKYMEHTOB, MOMMEHOBaHHbIX B N. 5.2.4. O6wnx ycnosun;

5.2.4.3. lokyMeHTbl U CBeAEeHUS, MOMMEHOBaHHbIe B NyHKTe 5.2.4. O6wnx ycnosuin MoryT 6biTb

npeaocTtasneHbl KnueHTom cnegyrowmMmn cnocobamm:

1) Ha 6ymMaxHOM HocuTene c y4dyetoMm TpeboBaHUn K OPOPMAEHUID, YKa3aHHbIM B
MepeyHe AOKYMEHTOB;

2) B 31eKTPOHHOM BuAe (CKaH konuu) nocpeacteoM Cuctemsl ABO ¢ npuMeHeHnem
2N Knuenta (YNOAHOMOYEHHbLIX nuvy KnueHnTta), npu >ToM baHk Bnpase
3aTtpeboBaTb OpuUrMHaNbLl AOKYMEHTOB WAM WX Haanexawum obpasom
3aBepeHHble Konun (He NpUMeHUMO A5 NoANYyHKTa 4) nyHkTa 5.2.4).

5.2.5. MpegoctaButb baHKy poctoBepHyto uHboOpMauuio ansa cesa3nm ¢ Knnmentom (nNo4dToBblE M

3NEKTPOHHbIE aapeca, aApec MecTa HaxoXAaeHwus, TenedoHbl), a B C/llyyae ee M3MeHeHus
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5.2.6.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

He3aMen/nTesibHO npenocTaBuTb O6HOBNEHHYy wHdopMaumio. 0Ob6si3aHHOCTb baHka no
HanpaBneHnio KnneHTy yBeAOMSIEHMA, MNPeAYyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuinckon
depepaunn 1M HacToAWMMKM O6WNMMK YCIOBUSAMWU, CHMTAETCSH WCMOJSIHEHHON NpU HanpasBAeHUuU
yBeAOM/IEHUA B COOTBETCTBUM C uMetowenca y baHka KOHTakTHON MHdopMauunen KnveHTa.
CobntogaTtb TpeboBaHus depnepanbHoro 3akoHa N°152-®3 ot 27.07.2006 «O nepcoHanbHbIX
OAHHbIX>» B OTHOWEHUW NNL, YbM MepcoHanbHble AaHHble npeaocTasnaoTcs KnneHToM B baHk ¢
Lenbto 3aknyeHns n/mnu ncnonHeHus Jorosopa KBO. YkasbiBas B 0hOpMASEMbIX B paMKax
Jorosopa KbBO ceBegeHuss o dusmueckux nuuax, KnnmeHTt nopy4yaer baHky wn/mnm naptHepam
BaHka ocywecTBnaTb 06paboTKy NnpeaocTaBAEHHbIX MM NePCOHaNbHbIX AAHHbIX YKa3aHHbIX UL
B Uensax 3aknwdeHus wn/unu mncnonHenms Hdorosopa KBO (Hdorosopa ycnyru). [lpu 3ToM
KnneHT HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBUS HapylleHnsa TpeboBaHms NoaydeHns cornacus
Ha o6bpaboTky (Bknwuyas nepepadvyy baHky) KnueHTOM M BaHKOM mnepcOHasibHbIX AaHHbIX
dusnyecknx nuuy, ykKasaHHbix KNMEeHTOM B COOTBETCTBYHOLWMX AOKYMEHTax, a TakXe, 4To Ao
YKasaHHbIX @uandyeckux nuvy goeegeHa wWHdoOpMaumss B COOTBETCTBMM C TpeboBaHMsAMMU
Q®epepanbHOro 3akoHa N2152-03 ot 27.07.2006 «O nepcoHanbHbIX AaHHbIX>».

BbaHk Bnpase:

. 3anpawuvBaTtb M nony4datb oT KnveHTa Heob6xoauMble OOKYMEHTbl (CBEAEHUS), CBSI3aHHbIE,

BK/tOUAs, HO He OorpaHumumBascb: C uaeHTudwukaumen KnueHta (ero npeacrasutenen),
YCTQHOB/IEHMEM U naeHTudurkKaunen 6eHedmunapHbix BragensUes, Bbirogonpmobpertartenen, a
TakxXe coBeplieHueM onepaumin no CueTy; C coBepweHneM KaneHToM BastOTHbIX onepaunii u
BbIMOSIHEHMEM BaHKOM (pyHKUMI areHTa BaJlTHOrO KOHTPOASA, B COOTBETCTBUU € TpeboBaHnAMN
AencTByloLlero 3akoHogartenbcrea Poccuniickon ®egepaunm, B ToM Yncne degepanbHOro 3akoHa
N® 115-®3, baHKOBCKMX NpaBua K HacToAawmx O6Lwmux ycnosuim.

MpoBepAaTb CBeAEHUA W [AOKYMEHTbl, npeAcTaBfieHHble KAMEeHTOM npu  3akalyeHun u
ncnonHeHun dorosopa KbBO ([orosopa ycnyru), B TOM YUC/e NepedyuncrieHHbie B nyHKkTe 5.3.1.
HacToAwmx O6LWKNX YyCIOBUNA.

B 0AHOCTOpOHHEM nMopsaKke BHOCUTbL WM3MEHEeHUs B Hactoswume O6wme ycnosus, BKOYad
YcnoBusa npegoctaBneHns ycnyrm v Tapmudsbl baHka.

B nto6oit MOMeHT No cO6CTBEHHOMY YCMOTPEHMUIO ONpeaensaTb U U3MEHATb nepeyeHb 6aHKOBCKMX
onepauunm n GyHKUNI, KOTOpble MOTYT oCyLLecTBAATbCS KnneHToM no ero Cyetam B baHke yepes
YpaneHHble KaHanbl 06Cy>XnBaHus.

YcTaHaBnmBaTb IMMUTLI Ha COBEpPLUEHME Oonepauuni, a TakxXe peann3oBbiBaTb UHbIE MEXAHU3MbI,
CHmxawwme puckn baHka u KnueHta. JIMUTbI, B ciyyae UX YCTaHOBJIEHMS, OTpaxakwTCcsa B
Tapudax baHka.

OcylecTBnaTh Nepegayvyy MHOCTPAHHOMY HasOroBOMYy opraHy U (MaM) MHOCTPaHHbIM HaforoBbIM
areHTaM, YrnoJIHOMOYEHHbIM MHOCTPaHHbIM HaslOroBbIM OpPraHOM Ha yAepXXaHWe WUHOCTPaHHbIX
Hanoroe u cbopoB (Aanee - MHOCTPaHHbIX HANOroBblX OpraH), WHMOpMaUUKU TOSbKO MNpwU
nonydyeHnn o1 KnmeHTa - WHOCTPaHHOro HanoronnaTenblmKa coriacus Ha nepejady
MHpOpPMaUMM B  WHOCTPAHHbIA HaNOroBblIA oOpraH W npu cobnwogeHun TpeboBaHUM
3aKkoHoaaTenbcTBa Poccuinckon depepaunn.

OTkasaTtb KnneHTy B npneme Pacnopsi>keHui n/mnmn copepieHnm onepaumin no Cuety B cnyvasx,
YCTaAHOBJIEHHbIX AEMCTBYIOWMM 3aKoHOA4aTeNbCTBOM Poccuiickon depepaumn n baHKOBCKUMU
npaswnamu, BKKOUas Cay4vyam HapylweHusa TpeboBaHM MO OPOPMIEHMIO PaCnOpsXeHWi, a
Takxe npu HecobnogeHun Knmentom ycnosuin Jjorosopa KbO (Jdorosopa ycnyru).

5.4. KnueHT Bnpase:

5.4.1.

5.4.2.

5.4.3.

B noboii MOMeHT oTKasaTbCsA OT MCMNOAHEHUSA HacTosAwmx O6wmx ycnosuii, npeasBapuUTenbHO
noracus BClO UMerLytoca nepes baHKOM 3a40/1KEeHHOCTb, a Takxe nctpebosaB BCe AeHEXHble
cpeacTBa U 3akpbiB Bce CyeTa, OTKPbITbie N/nan obCyxuBatowmecs B COOTBETCTBUM ¢ 06w MMM
ycnosuammn. PactopxxeHue [lorosopa KBO no nHuunaTtmee KnveHTa ocyllectensaerca baHKoM Ha
OCHOBaHUW COOTBETCTBYHOLEro NMCbMEHHOro 3asB/IeHUS.

TpeboBaTb OT baHka Haanexawero m CBOEBPEMEHHOr0 WMCMONHEHUSt CBOMX 06a3aTenbCcTB B
paMKax BO3HWUKLUNX NPaBOOTHOLLUEHUN.

nepenTn Ha Apyroi TapMdHbIi NfaH Ha OCHOBaHMM COOTBETCTBYIOLLErO 3asBneHnst’ B nopsaake,
npeaycMoTpeHHoM Jorosopom KBO.

7 bopma 3.3 Anbboma dopm
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6. OTBETCTBEHHOCTb CTOPOH

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HagJjexalwiee WCnoJsiHeHMe cBoux obsasaHHocTen,
npeaycMoTpeHHbix O6wuMn ycnosmamm (YCIOBUSIMM OKasaHWA YCayrm) B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

BaHk He HeceT OTBETCTBEHHOCTW 3a cbomn B paboTe nouTbl, MHTEpHETA, ceTel CBSA3MN, BO3HUKLLUNE
no He 3aBuMcAWKMM oT BaHKa npuymMHaM n noenekwme 3a cobon HeCcBOEBpeEMEHHOE NoNyYeHue Unu
Henony4yeHne KnmeHtom yBegomneHnii (MHdopmaumn) baHka, Bkawoyasa Beinnckm no Cyetam (B
c/lyyae HanpaBJ/leHUS B 3/IEKTPOHHOM BUAE, MOYTOBbLIM OTMNPaB/IEHNEM).

BaHk ocBoboxpaeTca OT WMMyLEeCTBEHHOW OTBETCTBEHHOCTM B Crydae TexHu4yeckux cboes
(oTKAOYEHME/NOBpEXAEHNE I/IEKTPONUTAHNS U ceTen cBA3M, 6a3bl gaHHbIX baHka, TeXxHMYeckne
cboun B naaTexXHbIX CMCTEMAX), @ TaKXe B MHbIX CUTYyaLUSX, HaXoAAaLWMXCSt BHe Ccpepbl KOHTPONS
BbaHka, noBnekwmnx 3a cobon HeBbiMnosiHeHMEe BaHkoMm ycnosui [orosopa KbBO mn/unu [dorosopa
YyC/yTrU, 3aK/IIOYEHHbIX B COOTBETCTBUM C HacTOSAWMMM OBLWNMN YCNOBUAMMN.

BaHK He HeceT OTBETCTBEHHOCTM 3a 0TKa3 OT NpueMa uan HemcnosHeHne PacnopsixeHnii KnmeHTa
M CBSAI3aHHbIe C 3TUM ybbITKM KnneHTa B ciyyasax, NpeaycMoTpeHHbIX n. 5.3.7. HacToawmx 06wmx
yCnoBun.

BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKMN, NPpUYMHEHHble KNWEeHTY Wan TpeTbUM nuuam, ecnm
3T y6bITKM BO3HMKAM BCAeACTBME npenocTasrieHns KnueHToMm B bBaHk HegocTtoBepHoON
MHdOpMaLUNM NN HECBOEBPEMEHHOIO MHGPOPMMPOBaHMA BaHka 06 M3MEHEHUSX B OOKYMEHTaX,
npepocrtaBneHHbix KnueHtom B baHk paHee, B TOM 4ucne o6 M3MeHEHUM CoCTaBa uu,
YMNO/THOMOYEHHbIX pacnopsixatbcsd CuyeToM, MPOANEHUM WM OKOHYAHWUM MOSIHOMOYMIA Nuu,
yKasaHHbIX B KapTouke.

BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWCMNOJIHEHWE WIN HeHaasexallee WMCNOJSIHEHWE CBOMX
obsazatenbcte no Adorosopy KBO B cnydae, ecnu rocyfapCTBEHHbIMW WAN MYHMLMMNANbHbIMU
opraHamm Poccuinckon ®eaepaumuv Uan Apyrmx rocyaapcrs, baHkom Poccnm vnun ueHTpasnbHbIMU
(HaumoHanbHbIMK) GaHKaMM APYruX rocyAapcTB MNPUHUMAOTCA, My6AMKYIOTCA WAWM BHOCSTCA
U3MEHEHUS B TOSIKOBAHME UM MPUMEHEHME KaKMX-MOO 3aKOHOB WM HOPMATMBHbLIX aKTOB, B
pe3ynbTaTe KOTOpPbIX UCMo/siHeHMe BaHKOM CBOMX 06s53aTeNbCTB CTAaHOBUTCS HE3aKOHHbIM WK
HenpaBOMEpPHbIM.

baHK He HeceT OTBETCTBEHHOCTM 3@ HeCBOeBpeMeHHOe MCnonHeHne PacnopsixxeHunit KnneHTa no
CuetaMm, obcyxuBatowmmMcs B cooTBeTCcTBMM C O6WMMKM  yCrnoBusSIMW, €CnM  onepaunm no
KOppPECNOHAEHTCKOMY cyeTy baHka He OCyLeCTBASKTCS UM X UCMOSIHEHWE 3a4epXuBaeTcs B
pesynbTate pgencreuin (6espenctemsa) baHka Poccmu, ero noapaspeneHun, 6HaHKoB-
KOpPpecrnoHAEHTOB WM WHbIX TpeTbux nuy, obecneymBarowmx CcoBeplleHMe onepaunmii no
KOppPecnoHAEeHTCKUM cyeTaM baHka.

BbaHK He HeceT OTBETCTBEHHOCTU 3@ HECBOEBPEMEHHOE NCMNO/IHEHME NepefaBaeMblX NOCPeACTBOM
Cuctembl IBO PacnopsixeHun KnmeHTta no Cuyetam, 06CyXnBaowmnmMcsa B COOTBETCTBUM € O6LWKMMHM
ycnosusiMu, B ciyyae obpbiBa anekTpuyecknx ceten, cboes B paboTe npoBangepoB U MHbIX
cuTyaumax nogobHoro poga. B cnyyae BO3HWMKHOBEHMS MOAOOHbIX cuTyauun KnueHT MoxeT
BOCMO/Ib30BaTbCA asibTEPHAaTUBHbIMM KaHanaMn obcnyxmBaHma M obpaTuTbCa B oOTAeneHue
baHka.

BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATENbCTBOM Poccuinckom
depepaumn nepes KnneHToMm 3a HeHaanexauiee UCMosiHeHMe ero PacnopsikeHus, Bbl3BaHHOe
pacxoXxaeHnem Mexay AOKYMEHTOM Ha 6yMa)kHOM HocuTene, npeacraBfieHHbiM KIMeHTOM u ero
3NIEKTPOHHOM KOMMen, noAroToBsieHHONW BaHKOM Ans oTnpaBKM M 3aBEPEHHOM 3/1eKTPOHHOMN
noanucobto BaHka.

KAneHT HeceT OTBETCTBEHHOCTb 3a cobniogeHue TpeboBaHUN AENCTBYHOWEro 3aKoHo4aTeNbCTBa
Poccuinckon depepaumm B cchepe nepcoHasbHbIX AaHHbIX GU3NYECKMX NnL, NpY NpeaoCTaB/eHnN
baHKky cBegeHun (AOKYMEHTOB), COoAep KawmxX MepcoHasibHble AaHHble, B paMKaX MCNOAHEHUS
ycnosuin florosopa KBO (Jdorosopa ycnyru).

Mpwn HacTynneHun obCToATENbCTB, NPU3HaHHbIX CTOpoHaMmn obCcTosiTeNbCTBAMN HENMPeoaoTMMON
CWnbl, 3a KOTOpble HX ogHa n3 CTOPOH He OTBeYaeT, Mpu KOTOPbIX HET BO3MOXHOCTU MNOIHOIO UAKn
YacTUYHOro ncnonHenmsa nwboit n3 CTopoH ceBonx obssaTtenbcTts no Jorosopy KBO ([dorosopy
ycnyrn), CTOpOHbl He HecCcyT OTBETCTBEHHOCTM 3a HeucnosiHeHne o6s3aTtenbcTB, a CpokK
NCNOJIHEHNSA OTOABUIraeTCs COpa3MEepHO BPEMEHMU, B TeUYeHMe KOToporo byayT AenCcTBOBaTb Takme
obcTosTenbcrBa.
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6.11.1. Mpu HacTynneHUn o6CTOATENLCTB HENMpPeoaoIMMon cunbl CTOpoHa o/1XHa 6e3 npoMeaneHms

M3BECTUTb O HUX B MUCbMEHHOM BuAe apyryto CTOpoHYy. M3BelleHMe AO0IKHO coaepXaTb
NaHHble O XapaKTepe O06CTOATENbCTB, @ TaKXE OLEHKY MX BJIMAHUS Ha BO3MOXHOCTb
NCMOJTHEHUSA CTOpPOHON o0b6a3aTenbcTB no [orosopy KBO (JdoroBopy ycnyru) u Cpok
NCMosIHeHNs 06A3aTeNbCTB.

6.11.2. Mo npeKpaweHUn yKasaHHbIX Bbille obcToAaTenbcTB CTOpoOHA Ao/kHa 6e3 npomeasieHus

n3BectnTb 06 3TOM Apyryto CTOPOHY B MMCbMEHHOM Buzae. B nsseweHnm gomkeH 6biTb yKasaH
CPOK, B TeyeHWe KOTOpOoro rnpeanonaraetcs MCMoSHUTb o0b6s3aTenbCTBa MO HACTOSALWEMY
Jorosopy KBO (Jorosopy ycnyru).

6.12. OTBeTcTBEHHOCTb baHka nepen KnneHTOM orpaHMymBaeTcs AOKYMeHTaslbHO MNOATBEPXAEHHbIM

peasnbHbIM ywepboM, BO3HUKWKM Yy KnneHTa B pe3ysbTaTe HenpaBOMEPHbIX AEUCTBUIA Wn
b6espeiicTBmnsa baHka, AelcTByOWEro npeaHaMepeHHo mnm ¢ rpyboi HeoCTOpOXXHOCTbIO. Hu npu
Kakux obcrtoaTenbctBax baHK He HeceT OTBETCTBEHHOCTM neped KnueHTOM 3a kKakue-nnbo
KOCBEHHbIe, Mo60oYHbIE UK CriyYalHble YObITKN, nnu ywepbd (B TOM Yncie ynyLweHHY Bbiroay),
Jaxe B cfiy4vae, ecnm OH 6bln yBeaoOMSieH O BO3MOXHOCTM BO3HMKHOBEHMUS Takux yBbITKOB mnm
ywepba.

6.13. KnneHT HeceT OTBETCTBEHHOCTb nepen BaHKOM 3a NpsMON MOATBEPXAEHHbIN W AOKa3aHHbIN

7.

7.1.

7.2.

yuwep6 n pacxoabl (cornacoBaHHble CTOpOHaMKn), NoHeceHHble BaHKOM B pe3ynbTaTe HapyLeHus
KnneHtoM ycnosuii mnmn nonoxenun Jorosopa KBO (Jdorosopa ycnyrun), 3akoHoAaTenbHbIX
n(nnn) HopMaTUBHbLIX aKTOB.

MPOYME NOJIOXXEHNA N 3ABEPEHUA

BaHk n KnneHT npusHatoT oba3aTenbHbIMU ANS UCNOAHEHMS B paMkax Jorosopa KBEO (Jdorosopos
ycnyrn) TpebosaHua 3akoHoB Poccuickon Odegepaumun, YkasoB [pe3mgeHta Poccuickon
Q®epepaumnn, MoctaHoBneHun [lMpasutenoctBa Poccuinckon depepaumn, HOPMATMBHBLIX W UHbIX
akToB baHka Poccum n depgepanbHon cnyx6bl N0 GUHAHCOBOMY MOHUTOPUHIY, MHbIX HOPMaTUBHbIX
NpaBoOBbIX aKToB, TpeboBaHWs 3aKOHoAATeNbCTBA WMHOCTPaHHbLIX FOCYAApPCTB, MeXAYHapOAHbIX
[OroBOpOB, 3aK/O4YeHHbIX Poccuiickon ®egepaunen, npuMeHnMbiX K baHKy, a Tak)xe AOroBopos,
3aK/OYEHHbIX Mexay BbaHKOM M MHOCTpaHHbIMW OpraHm3auusaMu (B TOM 4ucCne KpeauTHbIMU
opraHusauusmu), B TOM YMUCNE HanpaB/ieHHble Ha NPOTUBOAENCTBME Nneranmsaumm (OTMbIBaHUIO)
[0X0A40B, NOSyYEeHHbIX NPEeCTyNnHbIM NyTeM, N GBMHAHCMPOBaHMIO Teppopu3Ma.

KnneHT cornawaetcs Cc TeMm, 4To baHK uMMeeT npaBo Ha XxpaHeHne u o06paboTky, B TOM
ynciae, aBToMaTU3INPOBaHHYto, Abon uHdbopMaumm, OTHOCALLENCS K MepCoHanbHbIM AAHHbIM
du3mMueckux nuu, BKYas npeacrtaButenen, 6eHeduumapHbiX BRadenbUEB, ydypeauTenemn
(y4aCcTHMKOB), YNOSHOMOYEHHbIX nuL KnneHTa, cBegeHuMss O KOTOpbIX MNpeaocTaBAs/INCD
(npepocTtaBnaTcsa) KnnMeHTOM € uenbko 3akatoueHus (ucronHeHus) Lorosopa KBO (dorosopa
ycnyrmn) B cootBeTcTBunm c¢ PegepanbHbiM 3akoHOM oT 27.07.2006 N? 152-®3 «O nepcoHasnbHbIX
OaHHbIX>», BKAoYasa cbop, cucrtemaTmsaumio, HakonaeHne, XxpaHeHne, yTouHeHne, Mcnosib3oBaHue,
pacnpoctpaHeHne (B TOM u4ucne nepegady), obesnuuumBaHue, 6/10KMpOBaHUE, YHUUTOXEHUNE
nepcoHanbHbIX AaHHbIX. [Mpy 3TOM:

7.2.1. KnneHT noaTBEpXAaeT, YTO UM NOJTyYeHbl MMCbMEHHbIe cornacms Muandyeckmnx nuy, — Bktodas

npeacrasutenen, 6eHedUnUMapHbIX Bnagensues, yypeautenen (y4acTtHukoB),
YnNonHoOMo4YeHHbIX nuy, KnveHTa Ha 06paboTky Mx nepcoHanbHbIX AaHHbIX BaHKOM, Bkouas
Takyto 06paboTKy TpPeTbMM JMLOM, AEWCTBYHLWMM MO nopy4dyeHuio baHka, KoTopble MOryTt
coaep)xaTtbCs B Nosy4daeMbix OT KineHTa AOKYMeHTaxX M CBeAeHMSIX B paMKaX 3aK/I04YeHUs U
ncnonHeHus Jorosopa KBO (Jorosopa ycnyru);

7.2.2. KnneHTt npepoctasnsetr baHky (nepegaer no nepBoMy TpeboBaHMIO) MOSYYEHHblIE MM OT

YKa3aHHbIX Cyb6beKTOB MepCcoHasbHbIX AaHHbIX corfacms Ha 06paboTKy mnepCoHanbHbIX
AaHHbIX, npeaycMaTpuBaroLline o6pa60TKy NnepCoHa/ibHbIX AaHHbIX B LENAX 3aKJIlo4eHUnsd
(ncnonHenuns) forosopa KBO (Jdoroeopa ycnyru), nepegadv TpeTbMM finuaM, C KOTOPbIMU Y
BbaHka 3akntoveH [oroBop 0 KOHMMAEHUMANbHOCTM, B TOM 4ucie B uUensx ux obpaboTku,
BK/IlOYAs TakKyto 06paboTKy TpeTbMM INLOM, OENCTBYOWMM MO NopyyeHuto baHka;

7.2.3. KnneHT noatBepxpaeT, UTo nNpeaocraBun CY6'beKTaM NMePCOHaNbHbIX AAHHbIX VIHCI)OpMaLI,VIIO,

npeaycMOTPEHHYIO NMYHKTOM 3 cTtaTbn 18 ®eaepanbHoro 3akoHa ot 27.07.2006 N2152-®3 «O
nepcoHanbHbIX AAHHbIX», @ WMEHHO: HauMeHoBaHue W agpec baHka; uenb 06paboTku
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nepcoHanbHbIX AaHHbIX (B COOTBETCTBMM C MYHKTOM 6.3. O6wnx ycnoBuiA) U ee npaBoOBoOEe
OCHOBaHMWe; npegnosaraeMble MoOMb30BaTeNIN MNEpPCOHanbHbIX [OaHHbIX; YCTaHOBMEHHble
Q®epepanbHbIM 3akoHOM OT 27.07.2006 N9152-0®3 «O nepcoHasnbHbIX [AaHHbIX» Mpasa
cybbekTa nepCoHanbHbIX AAHHbIX, NCTOYHWUK MOJSTYYEHUSI MEPCOHANbHbIX AAHHbIX;

7.2.4. baHKk wvMeeT TnpaBo Ha 06paboTKy nNepCcoHanbHbIX AaHHbIX YKa3aHHbIX Cyb6beKkToB

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

nepcoHanbHbIX AaHHbIX, COr1acus KOTOPbIX NosyyeHbl KIneHToM, C UCMoib30BaHMeM CPeacTB
aBTOMaTu3auum wunu 6e3 nCnonb3oBaHMSA TaKOBbIX CpeacTs, Bkaw4vas cbop, 3anuce,
cucTeMaTusauuilo, HakonjeHue, XpaHeHue, yToyHeHue (obHOBNEHME, UW3MEHEHMUE),
M3BNe4YyeHne, uCnonb3oBaHue, nepedadvy (pacnpocTpaHeHue, npefocTaBneHue, AO0CTyn),
obeznnumBaHue, 610KUpOBaHWE, yAaneHue, YHUUTOXEHME, YKa3aHHbIX B J[OKYMeHTax u
cBeAeHuax, npeaoctaBneHHblx baHky B paMkax 3akntodeHns Knnentom [orosopa KBO
(QorosopoB. ycnyru).
N3meHeHWe nnu pactopxeHune lorosopa KBO ([Jorosopa ycnyrun) He ocBoboxaaeT KnueHTta n(mnnm)
BaHk OT ucnonHeHus ceomx obasatenbctB no Jorosopy KBO ([orosopy ycnyru), BO3HMKLWMKX A0
MOMEHTa TaKoro M3MeHeHUs UIn pacTopXKeHUS.
Jorosop KBEO (JdoroBop ycayru) nognexuT TOSKOBaHUIO B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumun. B cnyvae, ecnu kakoe-nmbo m3 nonoxeHun dorosopa KbO (Jorosopa
YCNyrn) CTaHOBUTCS HE3AKOHHbIM, HEAENCTBUTESIbHBLIM UM HE NOb3YLWNMCA CyaebHOM 3anTom
no nwboMy NpUMEHMMOMY 3aKOHOAATENbCTBY, Takue nosioxeHuss Lorosopa KBO ([orosopa
yC/yrun) He MpUMMEHSsIIoTCS BO B3aMMOOTHoWeHuax Mexay baHkom mn KnmeHToMm. OcTanbHble
nonoxeHunsa Jorosopa KBO (Jorosopa ycnyrm) COXpaHSaT MOAHY CUAY N AENCTBUTENbHOCTD.
Bce cnopbl, pa3Hornacusa mnm TpebosaHus, Bo3HuKawwme mns orosopa KbO ([Jorosopa ycnyru)
WIn B CBSA3M C HUM, Noanexart yperynnposaHmio CTOpoHaMu nyTeM rneperosopos. [pu oTcyTCTBUMU
cornacums cnop mexay CTopoHaMm NOANEXNT pacCMOTPeHUIo B ApbutpaxxHoM cyae ropoga MockBbl.
Bcs koppecnoHaeHUmMs (AOKYMeEHTbI, coobwenunst, nHpopmaums), HanpasBJieHHas :
e baHkoMm KnneHTy no agpecy, 3apeructpmpoBaHHoMmy B  EIPHOJI/ETPUIM
(cooTBeTcTBEHHO Anga KnueHtos [OJI/UM), wav no WHOMY aapecy, YKa3zaHHOMY
KnueHTOM, nHpopMaunen o KOTOpoM pacrnonaraeT baHk;
e KnueHntom baHky no aapecy, 3aperucrtpuposaHHoMmy B EIPKOJI, nu6o ykasaHHOMY B
pasgene «MHdbopMaumsa No KpeamTHbIM opraHmsaumnsam» odbuumanbHOro canta baHka
Poccun,
npusHaetca CTopoHaMu OTNpaBfeHHOM MO Haanexauwemy aapecy, npu YCA0BUW OTCYTCTBUSA
coobuweHun 06 nameHeHnn agpecos. B cnyuae HecoobweHnsa CTopoHamu gpyr Apyry o6 nameHeHun
YKa3aHHbIX agpecoB, Hanpas/ieHHas KOppecnoHAEeHUMS NO 3TUM aagpecaM CYUTAETCHA NOosTyyYeHHOM
CTOpOHON, N3MeHMBLLEN CBOW aapec n He coobumBlien 06 aTom apyron CTopoHe.

NMPUNOXEHUA

MpunoxeHne N2 1 «YcnoBmsa OTKPbITUSA, BeAEHUS N 3aKpbiTUS 6AaHKOBCKMX CYETOB HOPUANYECKNX
nvd, WHAMBUAYaAsbHbIX NpeanpuHUMaTene wn @EU3NYECKUX UL, 3aHUMALWKMXCS YaCTHOWM
npakTukomn, B 3c-bn-Ain bank O00».

MpunoxeHne N2 2 «YcnoBus MOAK/OYEHUS U IKCMAyaTauum CUCTEMbl  AUMCTAHUMOHHOIMO
baHkoBckoro obcnyxuaHus «KnueHT-BaHk» ana opuavyecknx nuuy, WHAWBUAYANbHbIX
npeanpuHuMaTtenen n GU3nNYecknx nuu, 3aHMMalOLWNXCS YacTHOM NpakTukon, B Dc-bu-An baHk
000».

MpunoxeHne N2 3 «YcrnoBusa nNoOAKNOYEHUA UM IKCAyaTauuum CUCTEMbl AUCTAHUMOHHOIO
6aHkoBckoro obcnyxuBaHus «SBI  busHec» An9  OpuUANMYECKUX NvL,  MHAUBUMAYASbHbIX
npeanpuHuMaTenen n GuUanyeckmnx nnul, 3aHMMaLWMXCS YaCTHOW NpakTukon, B Dc-bu-An baHk
000».

9. TEKYLLASl BEPCMSI U UICTOPUA USMEHEHMI OBLUNX YCJIOBUIA

Tekywias Bepcusa AoOKyMeHTa: | 03
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Ne [aTta BBEeAeHUs B PekBU3UTbI 4OKYMEHTa 06 yTBEPXAEHUN N BBEAEHUN B
BEpcuu AENCTBUE peaakunm aencreme pegakummn O6LWMX yCNoBUA
06Lwux ycnosum
01 01 okTsab6ps 2018 Mpotokon MpaeneHnsa baHka N2 53 ot 26.09.2018
02 24 voHsa 2019 Mpukas N2 109 ot 05.06.2019
03 00 okTabps 2019 Mpukas N ot 00.10.2019

18



«06LuMe ycrnoBuUs KOMMIEKCHOro 6aHKOBCKOMO OB6CNYXWUBAHUS HOPUANYECKUX iU, WHAMBUAYASbHbLIX NpearnpuHuMaTenein u
buUsMyecKMx NnL, 3aHNMaOWNXCA B YCTAHOBIEHHOM 3aKOHOAATENLCTBOM P® nopsiake YacTHOW MpakTuKoi, B Dc-Bu-Ail BaHk
000»

1.

1.1.

1.2.

1.3.

1.4.

1.5.

1.5.

MpunoxeHne N2 1

YcnoBusi OTKPbITUSA, BEAEHUS M 3aKPbITUA 6aHKOBCKUX CYETOB HOPUANYECKUNX UL,
MHAMBMAYA/IbHbIX NpeanpuHMMaTenein n usnyecKkmx auy, 3aHUMaKLWMNXCH YacTHOMN
npakTukoun, B 3c-bn-Aun baHk 000

O6wme nonoXxkeHumn
HacToswme «YCnoBusi OTKPbITUSA, BeAEHUSA U 3aKpbiTUS H6A@HKOBCKMX CYETOB OPUAUYECKUX UL,
WHAMBUAYaNbHbIX MNpeanpuHuMatenein n GuUanyeckux aul, 3aHUMaKLWWUXCS B YCTAHOB/IEHHOM
nopsiaKke 4acTHOWM mMpakTukon, B Dc-bu-An bank O0O» (manee - Ycnosus Cuerta) onpeaensior
obwune npaBuna OTKPbITUA, O0BCNyXMBaHUA WM 3akpbliTa CueToB KnumeHTaMm, 3aKIUYMBLUUMM C
BaHkom [orosop KBEO, 1 perynmpytoT OTHOLWEHUS, BO3HMKAOLWME B CBA3U C 3TUM Mexay KnneHToM
1 BaHkoM.
O6uwue ycnosusa, Ycnoeusa cyeta, Tapudbl baHka (TapudHbIM naaH) W COOTBETCTBYHOWEEe
3asBneHne KnvMeHTa B COBOKYMHOCTM COCTaBAAT [Jorosop 6aHKOBCKOro cyeTa.
JoroBop 6aHKOBCKOro cyeTa 3ako4vaeTcsd B COOTBETCTBMKU C O6WKMMKN yCNOBUSAMW U YCIOBUAMU
Cueta nytem akuenta baHkoMm odepTbl KnneHTa Ha oOTKpbiTMe CuyeTa, coaep)Kallencs B
cooTBeTCTBYlOWEM 3asBreHnn KnueHnta (B TOM uumcne: 3asiBneHne o npucoeamHermn k O6wmm
ycnoBusam!®, 3aaBneHun Ha oTkpbiTe CueTal®). AkuenT 3aktovaeTcss B OTKpbITUM KnveHTy CuyeTa
npwv ycnosmn npeaocrtabsaeHns KnneHtom n nonydeHma baHkoM (Hanuuusa y baHka) AOKYMEHTOB,
HeobxoamMbIX Ana npoBeaeHus wuaeHTMdukaumm wm  oTkpbiTMa CueTa, NpeayCMOTPEHHbIX
AencTeyowmnM NMepeyHeM AOKYMeEHTOB. pu OTKpbITUM nocneayrowmx (A0NoAHUTENbHbIX) CUeToB
BaHk Bnpase 3anpocuTb, a KnueHT o0653aH npefoctaBuTb akTyanbHble MAEHTUDUKALMOHHbBbIE
ceBeaeHnsa (AOKYMeHTbl) Ha AaTy npenoctaBneHns B baHk 3asaBneHns Ha oTkpbiTne CuyeTa.
MpeameToM Jorosopa 6aHKOBCKOMO cYeTa ABNSETCA OTKpbITUe CUeTa U OCyLLEeCTB/IEHME pacyYeTHO-
kaccoBoro obcnyxunsaHus KnuMeHTa B COOTBETCTBUMM C AEWCTBYHOLWMM 3aKOHOAATE/bCTBOM
Poccuinckon ®epepaumn, baHKOBCKMMKW npasunamu, a Takxe O6WMMU yCNOBUAMU N YCNOBUAMU
CyerTa.
BaHk ogHoBpeMeHHO co C4eTOM B MHOCTPAHHOM BastoTe OTKpbiBaeT KnmeHtam — pesngeHtam PO B
cnyyasax, yCTaHOBNEHHbIX HOPMAaTUBHbLIMKM akTaMn BaHka Poccu, TpaH3UTHbIN BanOTHbIA CcYeT B
BantoTe Cueta (ganee — TpaH3UTHbIN CYET), NPU 3TOM:
1. TpaH3uTHbIN cyeT He aBngeTca 6aHKOBCKMM CYeTOM W OTKpbiBaeTca baHkoM ans
naeHTUPUKaUMM NOCTYNSIEHUN UMHOCTPAHHOW BasTbl B NOAb3Y PE3NAEHTOB U B LENaX y4yeTa
BaNOTHbIX onepauuvn;

1.5.2. onepaummn no TpaH3UTHOMY CYETY OCYLIECTBASAKTCS B COOTBETCTBUM C  BaOTHbLIM

3aKoHoAaTeNbcTBOM PO n HOopMaTMBHbIMM akTaMun baHka Poccuu;

1.5.3. TpaH3uUTHbIA CYeT MOANEXUT 3aKpbITUIO B Clydae npekpaleHus aencteus (pacTopXeHus)

1.6.

1.7.

cooTBeTCcTBYlOWeEro Jlorosopa 6aHKOBCKOrO cyeTa OAHOBPEMEHHO C 3akpbiTmem CueTa B
WHOCTpaHHOM BanoTe.
MpaBuna focTyna n coBeplleHns onepauunn nocpeactsom Cucrtembl 6O no CyeTtaMm, OTKPbITbIM B
pamkax [orosopa KBO, pernaMeHTUpPYOTCSA «YCMOBUAMU NOAKOYEHUSA U 3KCyaTaunum CUCTEMb
AUCTaHUMOHHOro 6aHKoBCKOro obcnyxumBaHma «KnueHT-baHk» ana  puandyeckux nauu,
MHAMBUAYaNbHbIX NpeanpuHUMaTenen, nmu, 3aHMMaKLWNXCS YaCTHOM NpakTUKon B 3c-bn-An baHk
000» n/nnn «YcnoBusiMnU NOAKOUYEHUS N SKCNyaTauum CUCTEMbI ANCTAHUMOHHOIrO 6aHKOBCKOIo
obcnyxneaHua «SBI busHec» ons lOpUANYECKUX NN, MHANBUAYANbHbIX NpeanpuHUMaTenen, nuu,
3aHMMAOLWNXCA YACTHOM MpakTukon B Dc-bu-Aih bank O0O» (MpunoxeHue N22 u/mnm NQ 3 K
O6wumM ycrnoBmaM COOTBETCTBEHHO, ganee — Ycnosus Cucrtemol 4B50).
BaHk fABnNsfeTcs y4YacTHUMKOM CUCTeMbl 0653aTeNbHOro CTpaxoBaHWst BKnagoB. CTpaxoBaHue
JEHEeXHbIX CpeacTB, Haxoaauwmxca Ha Cuetax KnueHTa??, ocyulectsnsercs B COOTBETCTBUM C

18 bopma 2.1 Anbboma dopm
1% bpopma 2.3 Anbboma dopm

20

NPUMEHMMO O1s KaTeropuit KnueHtos, nognagatowmx nog gencrsne PepepanbHoro 3akoHa ot 23 gekabpa 2003 roga

N 177-®3 «O cTpaxoBaHMUM BKIaA0B pU3nMdeckmx aunL, B baHKax Poccuiickoin degepaunmn»
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2.1

2.2

2.3.

2.4.

2.5.

2.6.

2.6
2.6

2.6.

2.7

denepanbHbiM 3akKOHOM OT 23 aekabps 2003 roga N 177-03 «0O cTpaxoBaHWM BKNaA0B
dusnyecknx nuy B baHkax Poccuinckon depgepaumm» C MOMeHTa 3akstouveHus [orosopa KBO
(Ooroeopa 6aHkoBckoro Cueta) n otkpbiTnsa Cueta. MHdopmMaumsa o ctpaxoBaHum (obecnevyeHnmn
BO3BpaTa AEHEXHbIX CpeACTB) pa3MellaeTcs Ha cteHaax B OTtaeneHmsax baHka, ocywecTBnsowmx
obcnyxneaHne Knmentos, n Ha Cainte baHka.

2. Pexxum Cuera

.BesHannuyHble pacyeTbl Mpu COBeplUeHMM onepaumini no CUeTy OCyLLecTBASOTCA B dopMax,

npeaycMoOTpeHHbIX 3aKOHOAATE/TbCTBOM Poccuinckon ®denepaumn n BaHKOBCKMMU NpaBuaMu.

.PacueTHble fOKyMeHTbl (pacrnopsixeHusi) KnueHTa npuHMMatoTcs BaHKOM K MCMOSTHEHMIO MpuU

YC/I0BMW COOTBETCTBUSA NX 0popMieHnsa TpeboBaHMsAM 3akoHogaTenbcTea PO, bBaHKOBCKMX NpaBu,
a Takxe pekoMeHaauun BaHka Mo OPOPMAEHUID pACHETHbLIX AOKYMEHTOB (pacrnopsiXeHun) npu
COBepLIEHNN pacyeToB MO OTAENbHbIM onepaumaM, BKA4Yasa «[lamMaTtky o nopaake odopMaeHus
KnveHTamm pacnopsixkeHWi Ha ocyuleCcTBieHME onepaumin N0 cyeTy (pacyeTHbIX AOKYMEHTOB) U
npegocrasaeHnsa B baHK JOKYMEHTOB — OCHOBaHWM A1 COBEpLIaeMbIX onepaumnii», pa3MeLleHHYo
Ha Calite baHka.

PacueTHbIN AOKYMEHT (pacnopsiXeHne) cHuTaeTcs NoCTynMBWMM B BbaHK TeKyuwmM onepaumoHHbIM
OHEM npu ycnosun ero npepocrasneHna KnneHtom B odbuc baHka Ha 6yMaxHOM HocuTene nmbo
ero noctynneHus B baHk B anekTpoHHOM Buae no Cucteme ABO B onepaunoHHOe BpeMms,
MHMOpMaLnMa 0 KOTOPOM A0BOAMTCA A0 cBeaeHUs KnueHTa nyTeM pasmeweHnsa Ha CanTte BaHka u
(nnn) B oTaeneHmn baHka no Mecty obcnyxuBaHusa KnmeHta. OnepaunmoHHOe BpeMs Ans
OCYLLEeCTBNEeHNs pacyeTHoro obcnyxmeBaHus MoxeT 6biTb M3MeHeHO BbaHKOM B OAHOCTOPOHHEM
nopsake c npeasapuTenbHbIM yBegomsieHneM KnmeHTa nocpeacTBOM pasMelleHuss nHgopmauum
Ha oduumnanbHOM canTe B ceTu MIHTepHeT n (Mnn) B otaeneHun baHka no mMecTty obcnyxmBaHus
KnueHrTa.

PacueTHble fOKYMeHTbl (pacnopshxeHus), noctynueimne B baHkK nocne onepaumMoHHOro BPEMEHMN,
CUYMTAOTCH NOCTYNMBLUMMW CNeayoWwmnM onepaumoHHbiM (paboumM) gHeM. baHK MOXeT NPUHATbL U
WUCNOMIHUTL pacyeTHbI AOKYMeHT (pacnopsXeHue), NOCTYNUBLUMMA MOCAe OrnepaunoHHOro
BpEMEHU, TeKYLMM onepaunoHHbIM AHEM Mo 3asaBneHuntio KnmeHta npu Hanuumn y baHka Takoi
BO3MOXHOCTU, N1M60 No oTAeNbHOMY cornaweHnto CTOpoH.

CnucaHne u/vnu Bblaada AeHexXHbIX cpeactB co CuyeTta KnmeHTa OCyLECTBNSAETCA He no3aHee
cnepytowero pabouero gHs 3a gHeMm npueMa baHkoOM B nopsiake, yCTaHOBNEHHOM BaHKOBCKUMU
npasuaamMun, BK/OYas MPOBEPKY [AOCTAaTOMHOCTU AeHeXHbIX cpeacts Ha CuyeTe, pacyeTHOro
AOKyMeHTa (pacnopsixeHus), odopmieHHoro KrnueHToOM Hagnexawum obpasomMm. [llpn 3ToM
NpoBOAMMbIE OMepaunm n npeacTaBfeHHble pacyeTHble AOKYMeHTbl (pacnopsi>KeHus) AOSIKHbI
COOTBETCTBOBaTb TpeboBaHMAM AENCTBYIOWEro 3aKoHoAaTenbCcTBa Poccuinckonn degepaumu.
KnneHT BnpaBe 0TO3BaTb CBOW paCYETHbIe AOKYMEHThI (NJaTeXHble NopyYeHUs), NpUHSATbIE, HO He
ncnosHeHHble baHkoM. [pu 3TOM:

.1. YaCTWUHbI OT3bIB CYMM MO pacyeTHbIM AOKYMeHTaM (pacnops>XXeHUsM) He A0MyCKaeTcs;
.2. OT3bIB  pacyeTHbIX  AOKYMEHTOB  (pacropsiKeHuin) npon3BoOANTCA Ha  OCHOBaHUMU

npeacrtaeneHHoro B baHk 3asBneHunsa KnueHta. B cnydae npepocTtaBneHuss Ha 6yMaXKHOM
HOocuTene 3asBNeHne AO/MKHO 6bITb COCTaBfieHO B 2 (ABYX) 3K3eMnisgpax B MNPOU3BOJSIbLHOM
dopMe, noanucaHo YMNO/HOMOYEHHbIMM nuuaMm (YNOAHOMOYEHHbIM nuuoM) KnumeHTta, C
YKa3aHWeM peKkBU3NTOB, HeobXoAMMbIX AN OCYLIEeCTBAEHWS O0T3blBa, BKAOYas HOMep, AaTy
COCTaBJ/IEHUS, CYMMY PaCYeTHOro AOKyMeHTa (pacrnopsiXXeHusi), HauMeHoBaHWe nnaTtenblinKa
(nonyyaTensa) cpeacTts, HaMMeHoBaHue 6aHka-nony4vatens. lNpepoctaBneHune 3asBreHus o6
OT3blBE B 3J/IEKTPOHHOM Buae nocpeacrsoM Cuctembl [ABO BO3MOXHO nMpu  Halnyum
dyHKUMOHanNa B cooTBeTcTBYIOWEN Cnucrteme ABO;

3. OT3bIB pacropsXeHus oCyLLeCcTBASETCS A0 HAacTynneHns be3oT3bIBHOCTU nepeBoja AeHEeXHbIX
CpeAcTs.

.OrpaHquHMe npas KnueHta Ha pacnops>XeHmne pAeHeXHbIMW CpeacTtBaMn, HaXoaAWMMUCA Ha

CueTe, He [onyckaeTcs, 3a WCK/IOYEHWEM ClyvyaeB, MpeayCMOTPEHHbIX AENCTBYIOLWMM
3aKoHoAaTenbCcTBOM Poccuinckon Gegepaunn.
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2.8.CnuncaHune baHkoM AeHexHbIx cpeacTB co Cueta 6e3 cornacusa KnneHTta AonyckaeTcs No peLeHuno
Ccyda M B MHbIX CNyYasiX, NpeayCMOTPEHHbIX 3aKoHOoAATeNbCTBOM Poccuiickonn deaepaunm, nnb6o no
oTAesibHOMY cornaweHunio CTOpoH.

2.9.T1pn HeAoCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CyeTe AN yAOBNETBOPEHUS BCEX NpeabsB/IEHHbIX K

HeMy TpeboBaHM CnncaHMe CpeacTB OCYLLECTBASETCS NO Mepe MX MOCTYMNNEeHUs B o4epeaHOCTH,
yCTaHOB/IEHHOWM 3aKoHoAaTenbCTBOM Poccumnckon degepaumu.

2.10. Tpn HeJoCTaTOYHOCTU [AeHeXHblX cpeacts Ha Cuete KnueHTta, baHK He npuHUMaet

pacnopsxeHunsa KnneHta K MCNOSHEHMIO C MOCTaHOBKON B KapTOTEKY HeonJa4yeHHbIX AOKYMEHTOB
n Bo3Bpawaetr ux KnueHTy He nosgHee pabouvero AHH, cneaywuwero 3a AHeM MOCTynjeHus
PacnopsiXeHuns, 3a MCKIKYEHMEM PaCMOPSXEHUIA O NepeBoAe AEHEXHbIX CpeacTB B 6roaXeTbl
6oaxeTHOM cuctembl Poccuinckon degepaunm, a Takxke pacrnopsi>XeHU 3TON Xe U npeabiaywen
o4YepenHoOCTU CrUCaHusl AeHeXHblIXx cpeactB co CyeTa, YCTAHOBNEHHOW 3aKOHOAATE/IbCTBOM
Poccuinckon ®epepauunn, ecinm MHOE He NpeayCMOTPEHO OTAeSIbHbIM MUCbMEHHbIM COrflalleHneM
CTOpOH.

2.11.OBepapadT NO CYETY He AOMYyCKaeTCsl, eciu MHOEe He YCTaHOB/IEHO OTAENIbHbIM MUCbMEHHbIM
cornaweHnemMm CTOpOH.

2.12. Ha peHexHble cpeactBa, Haxogswmecss Ha CyeTe, NPOUEHTbl HE HAYUCASTCSA, €CNn UHOEe He
YCTaHOBJ1IEHO OTAE/bHbIM MUCbMEHHbIM corfaweHneMm CTopoH Nnbo cooTBeTCTBYOWMM TapudHbIM
NJaHoM, K KOTOpoOMY noaknyeH KrineHrT.

2.13.Ycnyrn baHka onnaudmBatTcss KnMeHTOM B nopsake M CPOKW, YCTaHoB/ieHHble BbaHkoM, B
COOTBETCTBUMN C AENCTBYIOWMMM Ha MOMEHT onnatbl Tapudamum baHka (TapudHbIM nNaaHOM, K
KOTOpOMY npucoeanHeH KnueHT), ecnm MHOe He YCTaHOBJ/IEHO OTAesSIbHbIM MUCbMEHHbIM
cornaweHnemM CTOpOH.

2.14. PacnopsixeHunsa KnveHTa - OpUAMYECKOro fiMua Ha 6yMaxxHoM HocuTene, KapToudka?! koToporo
COLLEPXKUT:

2.14.1. pBe wnun 6onee coO6CTBEHHOPYYHbIE MOAMUCK YMNOMHOMOYEHHbIX UL KnneHTta, AOSXKHbI
copepxkaTtb ABe NOAMNMUCU YNOSTHOMOYEHHbIX 1L, KnneHTa, ykasaHHbIX B bBaHKOBCKOW KapTouke,
npu 3TOM, ecnm B Takom KapTouke KnneHTta yKasaHo 6onee
OBYX YMOMHOMOYEHHbIX nuL, To Aonyckaetcsa nboe couyeTaHnme MX COBCTBEHHOPYYHbIX
noAanmMcen Ha pacnopsbkeHnn KnmeHTta — opuanyeckoro nvua. B cnydae, ecnm npu Hanuumm B
KapTouke aByx wn 6onee noanwucen, pacnopsbkeHue KnmeHTa coaepXuT OA4HY noanucb
YnonHoMo4yeHHOro nnua, baHk NpuHMMaeT Takoe pacnopsiXeHue npu yCnoBUM NPUHATUS
KnneHToM (pMHaHCOBbIX PUCKOB UCMOIHEHUS TaKOro pacrnopsiXKeHus;

2.14.2. ogHy COBCTBEHHOPYYHYK MNOAMUCb YMNOJHOMOYEHHOro nuua KraneHTa, A[0MKHbI  6biTb
nognucaHbl co6CTBEHHOPYYHOM MNOAMUCHIO OAHOr0 YMNOJIHOMOYEHHOro nuua, HapeneHHoro
KnneHToM npaBoM noanucu, ykasaHHoro B KapTtouke.

2.15. PacnopsixeHna KnueHta - WHAMBMAYyanbHOro npeanpuHuMartens Ha 6yMaxXHOM HocuTene,
KapTouka?? KOTOpOro COAEPXUT ABE UK 60nee CO6CTBEHHOPYYHbIE MOAMMUCU YMOTHOMOYEHHbIX
vy KnneHTa AosmKHbl 6bITb NognMcaHbl CO6CTBEHHOPYYHON NOAMUCHIO OAHOI0 YNOJIHOMOYEHHOIo
nvua, HageneHHoro KnmeHToM npaBoM noanucu, ykasaHHoro B Kaprtouke.

2.16. baHK npoBepsieT COOTBETCTBME NoANMCEN YMONHOMOYEHHbIX 1L, U OTTUCKA nedaTn KnueHTa (npu
HannuymMn) Ha nepefaHHoM B baHk pacnopshxeHnn Ha 6yMaKHOM HocuTesne obpasuam nognucen u
OTTUCKY Me4yaTu, 3asB/IEHHbIM B AENCTBYIOLWEN Ha MOMEHT mpuema pacnopsixeHuna KapTouke,
TONIbKO MO BHEWHWUM rnpusHakaM. lNpun 3ToM BaHK He HeceT OTBETCTBEHHOCTW 3a MOCNeACTBUS
NCNOTHEHUSA PACNOPSXEHWI, NOAMNUCAHHbIX HEYNOJHOMOYEHHbIMW MLaMKU, NpU COBMageHnun no
BHELWHNM MpuU3HaKaM Mognucem M OTTUCKa MedyaTm Ha HUX Cc obpasuamu nognucem m OTTUCKA
nedyatu (Npu Hanunuumn) KnneHTta, cogepxawmxca B KapTouke.

2.17.MNopagok noanucaHma PacnopsxxeHnn KnveHTa B 3/1eKTPOHHOM BuAae, nposBepka baHkoMm
3N1EKTPOHHbIX MOAMUCEN UL, MMEKLWMX MNpPaBO PaCroOPSXXEHUS LEHEeXHbIMU CpeacTBaMu Ha
CueTe, B pacnopsbkeHusx, chopMnpoBaHHbIX KNneHTOM 1 nepefaHHbiX B baHK B 3/1eKTPOHHOM
BMAE C ucnonb3losaHnem Cmucrtemsl B0, ocylLuecTBnseTCcs B COOTBETCTBUM C YcnoBusaMmn Cuctemsl
OB0 «KnuneHT-BaHk» (Mpunoxenne N2 2 k O6wmm ycnosuam) n/mnu c Ycnosmsamm Cuctemol 160
«SBI bnsHec» (MpunoxeHune N° 3 k O6wnM ycroBusm).

21 KapTouka, npuHaTas baHkom nocne 01.07.2014 roaa

22 KapTouka, NnpuHATas baHkom nocne 01.07.2014 roaa
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2.18. liobble penctBuna B pamkax [loroBopa 6aHKOBCKOro cyeta Co CTOpoHbl KnueHTa (B TOM 4ucne,
npeacraB/ieHNe pacyYeTHbIX [OKYMEHTOB (pacrnopsihXeHuin), ux OT3blB, MNpeaocTaBieHue
3aasneHunin, nony4vyeHme Boinncok no CueTy Ha 6yMaKHOM HOcUTeNe 1M Npovee) OCyLeCcTBASETCS
TONbKO 4epe3 Jnul, MNOJIHOMOYMA KOTOpPbIX noaTBepxaeHbl baHky Hagnexawmm obpasom
(YnonHoMo4eHHble nuua, npeactasmtenn KnmenTa, Bkaoyas nuuy, 4ENCTBYOWMX HA OCHOBAHMK
Hagsexawmm obpa3om opopMSIEHHOM JOBEPEHHOCTU), @ B C/lydae UCMOJIb30BaHUS 3/IEKTPOHHOIO
AokymeHToo60poTa no Cucreme 160, HanpaBneHne KnneHTy AOKYMEHTOB B 3/1IeEKTPOHHOM BuAe,
BkAtovas Bbinnuckn no CueTy, OCylWecTBNAeTCAa B MNopsake, npeayCMOTPEeHHOM YCN0BMAMU
Cuctembl BO «KnueHT-BaHk» (Mpunoxenne N2 2 k O6wWmMM ycrioBusiM) u/vnm ¢ YcioBusiMm
Cuctembl IBO «SBI busHec» (MpunoxeHue N2 3 k O6WKMM yCnoBUSM).

2.19. Hactoswum KnneHT paet baHky cBoe cornacue (3apaHee AaHHbIM akKUenT) Ha CrncaHue C ero
Cuera:

1) peHeXxHbIX cpeacTB B onfaTy KOMUCCMA BbaHka 3a oOKasaHHble yCnyru B Nopsake M CPOKM,
npeaycMoTpeHHble gencTeyowmnMmmn Tapudamm banka (TapndHbIMM NaHamMn);

2) AeHeXHbIX CpeacTB, oWnb0oYHO 3a4uncneHHbliX Ha CueT KnneHTa;

3) AEHEeXHbIX CpeAcTB B Cy4dasx, NpeayCMOTPEHHbIX 3aKk/llo4eHHbIMU Mexay KnmeHToM n BaHkoMm
aorosopamu  (cornaweHusMmm), B TOM 4uC/le KpeaAuMTHbIMM  AOroBOpaMu, L0roBOpaMu
nopy4yuTeNnbCTBa, COrMNalleHUsMM O Bblgade 6aHKOBCKMX rapaHTWUW, AOroBopaMu 3asjora u
WHbIMKM gorosBopamu (cornaweHusmn). MNpu 3TOM, ecnun BantoTa obssaTenbcTs KnveHTa nepej
BaHkOM OTAMYHa oT BantoThl CyeTa, baHK MMeeT NpaBo OCYLWECTBUTb KOHBEPTaLMIO AEHEXHbIX
cpeactB Ha Cuyete no BHyTpeHHeMy Kypcy baHka, onpeagensemomy bBaHkoM Ha pgaTy
KOHBepTauum, U HanpaBuUTb MOJIyYEHHble AEHEeXHble cpeAcTBa Ha McnonHeHne obsa3aTenbCTBa
KnneHnTta nepen baHkoM.

2.19.1. CTOpOHbI TaKxe A4O0roBOPMINCE O TOM, YTO CMCaHME AEHEXHbIX CPeACTB Ha YCNOBUSX 3apaHee
AaHHoro akuenta co Cueta KnmeHta no o6s3atenbctBaM KnmeHta nepesg baHkowM,
rnepeymncneHHbiM B NyHKTe 2.19. HacTtoawmx Ycnosuin CueTta, MOXET 6bITb MPON3BEAEHO, B TOM
yncrie Ha OCHOBaHMM BAHKOBCKUX OpAEepOB M MHKACCOBbIX Nopy4YeHuin baHka.

2.20. KnneHT npu ycnosmun opopMNEHNS COOTBETCTBYHOLEro NMMCbMEHHOr0 3asBJ/ieHUs npeaocTaBnset
BaHky npaBo coobwaTb no TenedoHy ceegeHus 06 onepaumsax no Cyety YNoAHOMOYEHHOMY ULy
KnueHTta, HasBaBweMy cooTBeTcTBYlOWMM wudp (Kogosoe cnoBo), nNpeayCMOTPEHHbIe
CrtopoHamn ans obmeHa ykasaHHOW wuHdbopMaumen B pamkax [orosopa KBO ([orosopa
6aHkoBcKkoro cyeta). KogoBoe cnoBo ykasbiBaeTcsd KAMEeHTOM B COOTBETCTBYIOLEM 3asBEHUU
npu npucoeamHeHnn Kk O6LWMM yCNoBUSM N MOXET 6blTb U3MEHEHO Ha OCHOBAHUU MUCbMEHHOIO
3asBneHns, odbopmieHHoro no dopMe baHka?3, BaHK He HECET OTBETCTBEHHOCTM 3@ COXPAHHOCTb
YNonHOMO4YEeHHbIM NMuoM KnmneHTa, Ha3BaBLUMM KOAOBOE C/I0BO, KOMMep4eckor (6aHKOBCKOM)
TarHbl 06 onepaumax no Cuety KnuneHTa.

3. 0Oco6eHHOCTM OCyLlecTB/IEHUNA OTAEe/IbHbIX onepauyui no Cuerty

3.1. Pacuetsl naarexHbiMyu Tpe60BaHNUSMU U MHKACCOBbLIMU MOPYYEHUIMU

3.1.1. Mpwu pacyeTax nnaTexHbiMn TpeboBaHNAMU U MHKACCOBbLIMM NOpydYeHnsaMn baHk obs3yeTcss no
Mopy4YeHnto u 3a cyeT KnveHTa OCyLecTBASATb AEACTBMS MO MNOJYYEHMIO OT niaTenblimka
naarexa.

3.1.2. baHk, npuHuMas oT KnueHta nnaTtexHble TpeboBaHMA M MHKAcCOBble nopydeHuns no Cuety,
b6epeT Ha cebs 0693aTeNbCTBO OTAPaBUTb MX MO Ha3HAYEHUID, NCNOMb3yS Ntobble BapuaHTbl NO
CBOEMY BbI6OpY C y4eTOM HOPM 3aKoHogaTenbcTBa PO n baHKOBCKMX MpaBu:

e ANa nnaTtexHbiX TpeboBaHui — B TeueHne 3 (Tpex) Paboumx gHeln, cnenyrowmx 3a AHEM
npuema naatexHoro TpeboBaHus;

e /19 MHKACCOBbIX MOPYy4YeHUN — He No3gHee paboyero gHs, cnegylwero 3a gHeEM npueMa
MHKaCCOBOIro Nopy4yeHus.

3.1.3. Hactosawwum KnuneHT noaTBepxapaet baHky npaso nwboro kpeamtopa (noaydaTtens AeHEeXHbIX
CpeacTB) NpeabsBNATb NnatexHble TpeboBaHusa k CueTty. Mpu oTcyTcTBMM B baHke 3apaHee
AaHHoro akuenTta KnueHTa nnaTexHbix TpeboBaHW nonydaTtenen, npeabsiBNeHHbiX K Cuety,

2 popma 3.3 Anbboma dopm
22



«06LuMe ycrnoBuUs KOMMIEKCHOro 6aHKOBCKOMO OB6CNYXWUBAHUS HOPUANYECKUX iU, WHAMBUAYASbHbLIX NpearnpuHuMaTenein u
buUsMyecKMx NnL, 3aHNMaOWNXCA B YCTAHOBIEHHOM 3aKOHOAATENLCTBOM P® nopsiake YacTHOW MpakTuKoi, B Dc-Bu-Ail BaHk
000»

aKuenT/oTKas oT akuenTa AoJ/1XeH bbiTb AaH KnneHToM B TedeHue 5 (natn) paboumx aHen, ecnum
6onee KOPOTKWUIA CPOK He npeaycMoTpeH B TpeboBaHuM KpeauTopa (monydaTtenss AeHEeXHbIX
cpeacTtB). YactmyHoe wuCNOJSIHEHME MNaTeXHbIX TpeboBaHMM W MHKACCOBbLIX MOPYYEHUN,
npeabsiBNeHHbIX K CuyeTy ponyckaetcsi. OTBETCTBEHHOCTb 3a 060CHOBAHHOCTb BbICTaB/EHUS
nnaTtexHoro TpeboBaHus HeceT kKpeauTop (MoslyyaTenb AeHeXHbIX cpeacTs). Mpu nocTynneHmnn
K CueTy nnartexHoro TpeboBanusi, KnneHT He no3gHee cnegytowero Pabouero gHa co gHs ero
nocTtynneHns B baHk 06a3aH noayunTb NOCIEAHNIA SK3EMNAAP NAATEXHOro TpeboBaHms.

3.1.4. baHk uHPopmupyeT KnmeHTa O NOCTyNJIeHUM nAaTexHbiXx TpeboBaHWN, onaavymBaembiX C
akuentoMm KnmeHta, nyteMm onoBeweHUsa no cpeactsaMm TtenedoHHOM cBsA3nm (TenedoH, dakc),
HOMepa KOTOpbIX ykasaHbl B Kaptouke nnmbo no Cucreme [OB0O. KnueHT BrnpaBe B CPOK,
YCTaHOBJMIEHHbIV AN akuenTa, akuenToBaTbh MM 0TKa3aTbCs MOSIHOCTbI/YacTMUYHO OT akuenTa
nnaTtexHblx TpeboBaHuii B MopsiaKe, YCTaHOB/IEHHOM [AEWCTBYIOWMM 3aKOHOAATEbCTBOM
Poccuickon ®denepaumu.

3.1.5. Mpwn pacueTtax nnatexHbiMn TpeboBaHMAMU, B Cllydae OTCYyTCTBUS B baHke 3apaHee AaHHOro
akuenTta KnneHTOM niiaTexHbiX TpeboBaHU KpeauTopa (nonyyaTtenss AeHeXHbIX CpeacTB) u
Henony4vyeHns baHKOM B YCTaHOBJEHHbI CpoK OT KnueHTa akuenTa uMauM OTKasa OT akuenTa,
YKasaHHble nnaTexHble TpeboBaHMSA CUMTAlOTCS He aKUenTOBaHHbIMM M noanexaTt BO3BpaTy.
Mpw OoTCYTCTBUM B NMAaTeXHOM TpeboBaHMN CpoKa ANA akuenTa CPOKOM AN akuenTa cYuTaeTcs
5 (natb) pabouunx gHemn.

3.1.6. B cnyyae akuenTa, AaHHOro 3apaHee, akuent odopmnserca KnneHToM B BMAE OTAENbHOrO
3asaBneHus KnneHta o6 akuenTte nnaTexHbix TpeboBaHMi no CyeTy A0 UX NOCTynAeHns B baHk
(3apaHee AaHHbIN akuUenT niaTenbliMKa), cocTaBfieHHoro no dopMme baHka??, unn B Buae
OTAENIbHOIO TPEXCTOPOHHEero cornaweHns mexay baHkom, KnueHToM mn kpeamtopom KnneHTta
(nonyyatenem peHexHbIX cpeactB). Ecnnm MHOe He YCTaHOBMEHO YKa3aHHbIM 3asBfieHUus
KnueHTa wnuM OTAENbHbIM TPEXCTOPOHHMM corfaweHveM wMexay baHkom, KrnueHTOM n
noay4yaTtesieM AeHeXHbIX CpeacTB MNpu HecooTBeTCTBMM TpeboBaHMa nonydatens CcpeacTts
YyCNnoBMsIM 3apaHee JaHHOoro akuenta KineHTa wam HEBO3MOXHOCTM WX MpPOBEPKM, onsaTa
BbICTaB/IEHHbIX K CUeTy niaTexHbix TpeboBaHWM OCyLLeCTBASEeTCS B nopsaake akuenTta KnveHTa.

3.1.7. PacnopsixeHne KnueHTa Ha CnmcaHue AeHexXHbiX cpeactB co Cuyeta 6e3 AOMOSHUTESNbHbIX
pacnopsixeHuit KineHta Ha OCHOBaHMM WMHKACCOBLIX MOPYYeHW B COOTBETCTBUM C O6WMMMU
ycnousasmm (YcnoBmsaMn cuyeta) MoXeT 6biTb 0pOpMIEeHO B BUAE OTAENbHOrO AOKYMEHTa
cocTaB/fieHHoro no ¢gopme baHka?® UM B BMAE TPEXCTOPOHHErO cornaleHus mMexay baHkoMm,
KnueHToM 1 kKpeautopoM KnneHTta (nonyyaTteneMm AEHEXHbIX CpeacTB).

OTBETCTBEHHOCTb 3@ OHOCHOBAHHOCTb BbICTaBJ/IEHMS MJaTeXHOro TpeboBaHMs/ WMHKACCOBOIro
nopydeHuns HeceT kpeanTop KnneHTta (nonyyaTtenb AEHEXHbIX CPEACTB).

3.2. Kaccosble onepatinm
3.2.1. BbaHK ocyuwecTBnaseT Kaccopoe obcnyxunsaHue KnneHta B COOTBETCTBMMU C 3aKOHOAATENbCTBOM
P®, BaHKOBCKMMUK NpaBuiaMn KU HacToawmmu Ycnosuamm Cuera.
3.2.2. Tlpu Bblgade HanM4yHbIX geHer co Cyerta:
3.2.2.1. KnueHT 0643aH:

1) npeactaBnaTe bBaHKy 3asBKy Ha nMoflydeHMe HanuuHbiX AeHer B Nopsake W CPokw,
yCcTaHoBfeHHble Tapudamm baHka, a Takxe no 3anpocy baHka AOKYMEHTbl, CBSI3aHHble C
nposeAeHWeM onepauun, B TOM 4ucie MoATBep)aalowme uenb UX MNosyyeHus, He nosaHee
BpeMeHU, yCTaHOB/IeHHOro baHKoM;

2) NpMHMMaTb Hann4uHble AeHblrn B Kynopax, nmewwmxca B baHke.

3) KnueHt o06g3aH 3abupaTb B kacce baHka 3akasaHHble HanW4Hble AEHeXHble CpeacTBa He
no3gHee OKOH4YaHUS BpEMEeHW KaccoBoro obcnyxuBaHns KAWEHTOB, YCTAHOBJEHHOro B
otaeneHnn baHka. o0 MCTeYeHMM YyKa3aHHOro BpPEMEHW 3aKa3 aHHY/IMPYETCH, LAEHEeXHble
CpeAcTBa cuuTatoTcs HeBocTpeboBaHHbIMU KnneHToM.

24 bopma 3.1 Anbboma dopm

2> popma 3.2 Anbboma dopm
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3.2.2.2. baHk 06£53aH BblgaBaTb KAMEHTY HanuyHble AeHbry Ha BbinNnaTy 3apaboTHoM nnaThl,
XO35IMCTBEHHbIE pacxoabl U Apyrne uenn B COOTBETCTBMW C 3aKOHOAATENbCTBOM PO u
BaHKOBCKMMW NpaBunamu;

3.2.2.3. KnnueHT BnpaBe 3a8BnsATb NPETEH3MN MO HegocTavyaM, M3MNLWKAaM, HenaTexecrnocobHbIM,
COMHUTENIbHBIM N UMELWMM MPU3HAKM NOAAENKN OEHEXHbIM 3HaKaM, BblISB/EHHbIM MNpwu
nepecyeTte AEHEXHOM HanM4yHOCTKM noa HabnwgeHmem kKaccosoro paboTHuka baHka,
BblAABLUEr0 Ha/IMYHbIe AeHbIN B oTAeNeHnn baHka.

3.2.3. lpneM HannyHbiX geHer oT KnmeHTa Ans 3aumcnenmsa nx Ha CyeT oCyLecTBAsieTCcs B Nopsake,
npeaycMoTpeHHOM 3aKoHoAaTeNbCTBOM PO n BaHKOBCKUMKU npasuiamu. MNpu 3ToM:

3.2.3.1. baHk BnpaBe 3asBAATb MNPETEH3MM MO HeaocCTadaM, M3MNLWKAM, HemnaaTexXecnocobHbIM,
COMHUTENbHBIM U MMEKLWMM MNPU3HAKM NOoAAeNIKU AEHEeXHbIM 3HaKaM, BbISIBIEHHbIM MNpu
nepecyeTe AEHEeXHOMW HaAW4YHOCTU KaccoBbiM paboTHMKOM BaHKa, MPUHSABLUMM HalW4Hble
AE€HbIM OT NpeacCTaBUTENSA KnueHnTa.

3.3. OcyuiecTB/ieHUe BaITHbLIX onepaummn

3.3.1. baHK, KaK areHT BaJIlOTHOrO KOHTPOJS, OCYLUECTBASET KOHTpPO/b 3a cobntogeHmem KnveHTom
TpeboBaHM aKTOB BaNOTHOrO 3akoHoaaTesnbcTBa Poccuinckon depepaunmm v akToB OpraHoB
BaNOTHOrO perynmpoBaHus, a KnueHT npm coBepLlleHnn BantoTHbIX onepaunii pyKoBOACTBYETCS
TpeboBaHMaAMM 3akoHogaTenbCcTBa Poccuiickon depepaumy, aKTOB OpraHoB BaJlIlOTHOrO
perynmpoBaHus, a Takxke «[lpaBnaamMmum B3anMOAeNCTBUA KINEHTOB ¢ Dc-bu-Anm bank OO0 npwu
ocyuwiectsaeHnn 6aHkoM YHKLWW areHTa BaJlTHOrO0 KOHTPOAsS», pa3MeleHHbIMW Ha CanTe
BaHka.

3.3.2. baHK uMeeT npaso 3anpawuneaTtb Yy KnveHTa AOKYMEHTblI U UHYKO MHOpMauu, HeobxoanMble
ANs OCYLWEeCTBNIEHUA BasIlOTHOrO KOHTPOJS B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®, a Takxe
B Cny4yae nony4yeHus odumumanbHbiX 3anNpoOCOB KOMMETEHTHbIX OPraHoB.

3.3.3. KnuneHT ponkeH npeactaBnsatb baHKy, Kak areHTy BaslOTHOrO KOHTPOns, BCce HeobxoaunMbie
OOKYMeHTbI N nHhopMaumnto 06 oCyLeCcTBIEHUN BaOTHbIX onepauui (B TOM Yncie o Koae Buaa
onepauun, 06 yHMKanbHOM HoOMepe pJorosopa, 06 oOXxugaemblx Cpokax penaTpuaunm
WHOCTpaHHOM BantoTbl U (Unn) BantoTbl PO) no CueTty (BkNoYaa TpaH3uTHbIM cyeT), Cnpasku o
noaTBepXAaWwmMx AOKYMEHTaX B CPOKMW, YCTaHOBJIEHHble 3aKoHoAaTenbCTBOM PO B vactu
BaJIIOTHOIO KOHTPONS.

3.3.4. B cny4asax, Korga B COOTBETCTBUM C 3aKOoHoAaTeNbCTBOM PO Koz BMAaa onepaunm onpepensertcs
BaHkOM ucxo4s w3 npeacTtaBNeHHbIX KAWMEHTOM AOKYMEHTOB W MHdopMmauum, npu
HeAOoCTaToOYHOCTM WHdOopMauuM ANns OTpaxeHus kKoga Buaa onepaumu, KnueHT no 3anpocy
baHka fJomkeH nNpeacTaBuUTb  AOMOMHUTENbHbIE  AOKYMeHTbl W (unm)  umHdbopMaumio,
Mo3BoNsLWME HA X OCHOBAHUM YKa3aTb B AaHHbIX MO onepauusaM Koda Buaa onepauuu.

3.3.5. BaHK WMMeeT npaBO He MNpuUHMMATb Ha O06CNyXWBaHWE BHELWHE3KOHOMUYECKME KOHTPaKThI
KnueHnTa, a Takxke  OTKasbiBaTb B npoeeaeHumn ncxoasulero nnarexa no
BHELHEe3KOHOMNYECKOMY KOHTpaKTy KnueHTa B cny4vyae Hanuuusa B OTHOLWeEHMU Takoro KnmneHTta
WKW ero onepaunmm n CAeNOK KpUTepueB M MNpU3HAKOB HeOobblYHbIX oOnepauuin, n CAENoK,
yKasaHHbIX B  AOKyMeHTax baHka Poccuu, nambo  Hanmumsa  UHbIX  MPU3HAKOB
onepauunn n caenok, Hecywmx anst baHka penyTauMoHHbIE UIN UHbIE PUCKMU.

3.3.6. baHK Npom3BOAUT MO MNOpy4YeHuto KrnmeHTa MNOKYMKYy MHOCTPAHHOW BantwTbl 3a pybnm PO,
npoaaxy WHOCTPaHHOM BantoTbl 3a pybnn PO, KoHBepTauuko OAHOW MHOCTpPaHHOW BanloTbl B
OPYrYl0 MHOCTpaHHYI BantoTy (Aasfiee — KOHBEPCUMOHHbIE CAENIKM) C OTPa)KeHueM ornepauni no
CuetaM KnuneHta B pybnasax P® v MHOCTpaHHOW BasnkTe MO KypcCy, YCTaHOB/AEHHOMY BaHKoM, B
cooTBeTCTBUN C «[lopaakKoMm ncnonHeHnss BaHKOM 3adBOK KOPNOPaTUBHbLIX K/AWEHTOB Ha
KOHBepTauunto», pa3MelleHHbIM Ha CalTe baHka.

3.4. OcyuleCcTB/IEHNE PACYETOB 10 aKKPEANTUBY B BaatoTe PO Ha Tepputopum Poccurickou @enepaumu

3.4.1. MNpoBeaneHne KnuneHtamm B baHke onepauuin No NEpPeBOAY [AEHEXHbIX CpeaAcCTB C
MCMOSIb30BaHMEM aKKpeauTUBHOM OpMbI pacdeToB Ha Tepputopum PO B pybnsax PO
OCYLLECTBSIETCA B COOTBETCTBUM C «YCNOBUSAMN NMpoBeAeHNe pacyeToB B GOpMe aKKpeanTnBOB
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3.4.2.

3.4.3.

3.4.4

4.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

Ha TeppuTopun Poccuitckon depepaumn», TEKCT KOTOPbIX A0BOAMTCA A0 cBeaeHus KnneHTos
MocpeacTBOM  pasMelleHnss Ha oduumanbHoM canTte baHka B cetn  «WHTepHeT»
www.sbibankllc.ru n (nnm) nHpOpMaUMOHHbIX CTeHAAX B oTaeneHun baHka.

Ons pacuyetoB B Bantwte PO Ha Tepputopum Poccuiickonn ®epepaumm baHKk OTKpbIBaeT
KnneHTy HenoKpbITbI (rapaHTMPOBaHHbIN) TM60 NOKPbITbIN (AE€NOHNPOBAHHbIN) aKKpeauTUB Ha
OCHOBaHuWM 3aaBneHusa KrnueHTa Ha OTKpbITME akkpeauTmea, odopmieHHoro no dopme,
yCTaHoB/IeHHOM BbaHkoM (ganee - 3asiBNeHMe Ha OTKPbITME aKKpeauTuea).

Mpu OTKpPbITUM MOKPbLITOro (AEMOHUPOBAHHOIO) akkpeamTmBa baHk ocTtaBnsieT 3a coboi npaso
He MPUHUMaTb K NCNOJIHEHUIO 3asiBeHME Ha OTKPbITME aKKpeaMTuea C NepeBoaoOM MOKPbITUS B
WMCNOMHSAWMA 6aHK B C/ly4ae HeyCTOM4YMBOro, No MHeHuto baHka, ¢PMHAHCOBOrO MONOXEHMUS
ncnonHswowero 6aHka.

. KnueHT 0653yeTcs npmn UCNonb30BaHMM aKKpeaUTUBHOM OpMbl pacyeToB:

e PV OTKPbITUM HEMOKPLITOro (rapaHTUPOBAHHOIO) akKpeauTMBa MNpefocTaBnsATb baHky
CYMMbI NOKPbITUS MO aKKpeaUTUBY B CPOKMU, YKa3laHHble B TpeboBaHMAX baHka;

e yBeaoMmtb baHk B TedeHme 3 (Tpex) paboumx AHEN CO AHS MNONYYEHUS KOMuu
aKKpeauMTuea M BbIMUCKM no CueTy, OTpaxkalowen CrnucaHue AeHEeXHbIX CpeacTB Mo
aKKpeauTUBY, O HECOOTBETCTBUW YC/OBWUIN akKpeauTMBa 3asiBNEHUIO Ha OTKpbITUE
akkpeamutuea. [lpun  He noctynneHun oT  KnumeHTa B yKasaHHbIA  CPOK
MUCbMEHHbIX BO3PAXEHWN yCNOBUS akKpeauTMBaA CHUTAIOTCSA NOATBEPXKAEHHbBIMU;

e BO3MeCTUTb bBaHKy BCe pacxoabl, BO3HMKLWIME BCNEeACTBME YyKa3aHusa KnaneHToMm B
3asBfeHnM Ha OTKPbITUE aKKpeAUTUBa HeBEpPHbIX HAHKOBCKMX PEKBU3UTOB MNOSyyaTesns
CpeacTB N0 aKKpeauTUBY;

e MpuHUMaTbL OT BbaHka AOKYMEHTbl, CBSi3aHHble C aKKpeauTUBaMu, U OCYLIECTBAATb MUX
nposepky. MNpun He NOCTYN/IEHUN NMUCbMEHHbIX BO3paXKeHun oT KnmeHTa B TeueHune 3 (Tpex)
pabounx AHeW Co AHS NonyyvyeHus oT BbaHka AOKYMEHTOB, CBA3aHHbLIX C aKKpeauTueamu,
yKa3aHHble JOKYMEHTbl CHUTAIOTCHA NoATBEPXAEHHBIMU KANEHTOM.

Oco6eHHOCTU U 061yMe YC/I0BUSA OTKPbITUSA U 3aKPbITUS 3a/1I0roBOro cueta
BaHk oTkpbiBaeT KnuneHTy 3a50roBbifi cHET B pybnax PO MCKAKOYUTENBHO B paMKax Nporpammbl
KpeamnToBaHUS «DKCnpecc-KpeamT Noa ucnoaHeHue KoHTpakTta (foczakas)» (panee - MNporpamma
akcnpecc KUK).
OTKpbITUE 3an0roBOr0 CyeTa OCYLUeCTBASeTCs B paMKaxX 3aknatodeHHoro [orosopa KBO npwu
YCNIOBMW OTKpbITUS (Hanu4umMsa) pacyeTHOro cyeTta Ha OCHOBaHMM OMOPMAEHHOr0 K/MEHTOM
3asAB/IeHMs MO YCTaHOBMIEHHOW BaHkoM dopme?®. 3asiBneHne odopmnsieTca U nepegaeTcs B baHk
B 3/IEKTPOHHOM BMAE Npu NOANUCAHUUN KPEAUTHOM AOKYMEHTauMn B COOTBETCTBUM C [TporpaMMon
akcnpecc KWK. 3asBneHme Ha OTKpbITUE 3a70roBoro c4yera MNOAMNMCHLIBAETCS YCUIEHHOM
KBanMMOULMPOBAHHON MOAMMCHIO YNOMHOMOYEHHOrO Nnua KnnenTa?’.
3asgBneHne Ha OTKpbITUE 3a/70roBOro cyeTa, HacToswme Ycnosmsa Cyeta n OroBop 3asaora npas
no AoroBopy 6aHKOBCKOro cyeta (Aanee - [orosop 3anora npas MO CYeTy) B COBOKYMHOCTU
COCTaBASAOT AOrOBOP 3a/10roBOIro cyeTa.
O6cnyxunBaHue 3anoroBoro c4yeta, OTKpbITOro B pamkax [lporpammbl 3kcnpecc KUK,
ocywecrensetca 6ecnnaTtHo.
Pexxnm 3anorosoro cuyeta (nopsigok 06CAyXMBaHMS U COBEpLUEHUS Onepauuin) onpenenstoTcs
JoroeBopoM 3anora npae no cHeTy, 3akodYeHHbIM CTOpOHaMU1, U 3aKOHOAATENbCTBOM Poccuiickom
®epepaumnn (cT.358.9-c1.358.14 'K P®). [loroBop 3anora npas rno cyety MoxXeT 6biTb 3aK/o4eH
nocne OTKpbITUS 3a50r0BOr0 cyeTa B CPOKMU, MpefyCMOTpPEeHHble KpeaAWTHbIM [0roBOpPOM,
3aknoyeHHbIM CTopoHaMn B pamMkax [Mporpammbl 3kcnpecc KWK, C MoOMeHTa 3ako4veHus
Jorosopa 3anora npaB No cyeTy BaHK ocylwecTBNsAeT KOHTPO/Sb pacrnopsXKeHUs AEHEXHbIMU
cpeacTBamMum, HaXOASALWMMUCA Ha 3a/10rOBOM cyeTe B COOTBETCTBMU C [JOrOBOpOM 3anora npas no
cyeTy.
[o 3aknoveHns [loroBopa 3asora npae no CYETY NJaTexXu C 3aJ0roBOro cYeTa OCyLLEeCTBASAITCS
B rnpejenax ocTaTKa [AeHeXHblX CpeAcTB Ha 3a/iorOBOM CyeTe B MNopsaKe o4vepefHoCTH,
YyCTaHOBJIEHHON 3aKkoHoAaTenbCTBOM Poccuitckon ®depepaumun. lMNocne 3akntoveHns [orosopa

26 popma 2.5. Anb6oma ¢opm
27 KnueHT UN/pykosoanTens KnuenTa tOJ1
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000»

4.7.

4.8.

5.

5.1.
5.1.1

5.1.2.

5.1.3.

5.2.
5.2.1

5.2.2.

5.2.3.

5.2.4

3anora npas MO CYeTy MnjaTeXu C 3a70roBOro CyYeTa OCYLLECTBMSAKTCA B COOTBETCTBUU C
JoroBopoM 3asnora npas Mo cYeTy.

JloroBop 3an0roBoro cyeTta AenCTBYET B Te4eHue HeonpeaesieHHOro Cpoka B nepuos AeicTBus
noboro n3 3akntoveHHbIx CTopoHamm B pamkax Mporpammbl akcnpecc KUK [loroBopa 3anora npas
no cyety. Mpu npekpaweHnn ob6g3aTenbCTB, NPEeAYyCMOTPEHHbIX MOCAEeAHUM U3 AENCTBYOWMNX
JloroBopos 3as0ra npas no c4yeTy, 4OroBOpP 3a/I0rOBOr0 CYeTa AeNCTBYET A0 KOHLA KaneHaapHoro
roaa, B KOTOPOM ykKa3aHHoe 065a3aTenbCTBO 66110 NpekpaweHo. dencteune [JoroBopa 3ai0roBoro
CyeTa NpoAsieBaeTCs Ha KaxXAabl Nocnefywmin KaneHgapHolii rog (B TOM 4ucnie ecnun byger
3aKJ/lo4eH HOBbIM [JoroBop 3asora npae No CYETY), ecninm HM ogHa n3 CTOpPOH He MeHee 4yeM 3a 15
(MaTHaguaTb) KaneHAapHbIX AHEW OO0 OKOHYaHWS KaneHAapHOro roga He HanpaBuT ApPYrown
CTOpOHEe NUCbMEHHDbI O0TKa3 OT ero NpoJsioHraunm.

KnueHT nmeeT npaso B N1t060 MOMEHT pacTOPrHyTb AOrOBOP 3as5I0rOBOro cyeTa A0 3aK/YeHUs
JoroBopa 3anora npas Mo CYeTy Ha OCHOBaHWM MUCbMEHHOrO 3asBfEeHUS O pacTOpPXKXEHUU
Aorosopa/ 3akpbiTun cyeTta. llocne 3aknwdeHus [oroBopa 3asnora npas Mo CYeTy AOroBop
3a/I0roBOoro cyeta MOXeT OblTb WM3MEHEH Wn PaCTOprHyT TOJIBKO Npn Haandymm cornacusa
3anoroaepxartensa — baHka.

MpaBa n o06a3aHHOCTN CTOPOH
baHk 0653yeTcs.:

. OTKpbITb KnneHTy CyeT He no3agHee paboyero AHS, CNeayroLwWero 3a AHeM 3aktoveHns [lorosopa

KBO ([orosBopa 6aHKOBCKOro c4yeta), B nopsake, npeayCcMOTpeHHOM 3aKOoHoAaTeNnbCTBOM PO,
BaHkoBckMMK NpaBunamn, O6wmmm ycnosusimm, Ycnosuamm Cuera).

OcywectBnatb  pacyeTHO-kaccoBoe  obcnyxumBaHme  KnmeHta B COOTBETCTBUM  C
3aKkoHoAaaTenbCcTBoM Poccuinckon denepaunmn, baHkoBCckuMK npasuiaMun u Ycnosmamm Cuera.
dopMunpoBaTb Ansa npegocrasnenHns KnneHty Boinnckmn no CyeTy Ha cneayrowmn pabounii aeHb
rnocne coeeplueHmnsa onepaunn no Cyery.

KnneHT 0653yercs.

. MNpepocTtaensaTe B BaHK pacyeTHble U MHble LOKYMEHTbl, 0pOpMIEHHbIE Haanexalmm obpasom

B COOTBETCTBUM C TpeboBaHMAMKN OENCTBYIOWEro 3akoHoaaTenbCcTBa Poccuiickon depepaumn,
BaHkoBckux npasun n O6wmx ycnosuit (Ycnosuin Cyeta).

Mony4yaTb BbLIMUCKU O ABMXXEHUU AEHEXHbIX cpeactB no Cuety, ¢gopMmupyemble BaHKOM He
nosaHee cnegytouwero paboyero AHA 3a AHeM coBeplleHus onepaumin no CuyeTy, B nopsake,
npeaycMoTpeHHOM pasaenom 2 Ycnosuin Cyeta.

CoobwaTtb baHKy B NMUCbMEHHOM (OpME O CyMMax, OWMOOYHO 3a4nCeHHbIX Ha CueT, uan
HenpaBWbHO CNUCaHHbIX cO CyeTa B TeyeHne 3 (Tpex) paboumx AHEN nocnie Mnony4vyeHus
cooTBeTCcTBYHOWEN Bbinnckn no Cuety. MNpu Henony4dyeHnn BaHKOM coobuwleHUs B YKa3aHHbIN
cpok Bbinucka no CueTy cumTaeTcsa MNOATBEpPXAEHHON KMeHTOM M nocneaHuin He Brpase
npeabsBNATb B AanbHelweM TpeboBaHMsA N0 3TUM CyMMaM.

. NpenoctaBndaTb cBOEBpeMeHHO baHKy, B TOM uucie rno ero 3anpocy, B YCTAHOBJ/IEHHbIE CPOKMU:

5.2.4.1. cBegeHnss N OOKYMEHTHI, Heobxoaumble Ans oCyuwlecTB/lieHNA pacCyeTHO-KacCCoBOro

06CNyXMBaHMUS, @ Takxe BbiNosIHEHUSI BaHKOM QYHKLUMI areHTa BastloTHONO KOHTPOS;

5.2.4.2. HoByto KapTouky (B cnydae ee oOpMIEHUs) U AOKYMEHTbI, YAOCTOBEPSIOWME JIMYHOCTb U

nogreepxXxaawowme nosHomMound, npm U3MEHEHUUN COCTaBa /UL, HaAENEHHbLIX MpaBOM
noanncn, YMNOJIHOMOYEHHbIX KnneHtom pacnopsaXxXaTtbCA  AEHEXHbIMKM  CpeacTBaMy,
Haxogsawmmucsa Ha Cuete;

5.2.4.3. cBegeHna W [OOKYMeHTbl, npeaycMoTpeHHble @®enepasbHbiM 3akoHoM N2 115-03 u

BaHkoBCKMX npaswus, pa3dpaboTaHHbIX C Uesblo ucnonHeHnsa GegepanbHoro 3akoHa N2 115-
®3, BKAYasa: uaeHTUGUKALUMOHHbIE cBedeHMs O KnueHTe, ero npeacrasutensx,
Bblrogonpuobpertatensax, ydpeautenax (ydacTHukax), 6eHeduumapHbix Bnagenbuax
ceBefeHns (AOKYMeHTbl), noaTBepxaatowme (GUHAHCOBOE MOJSIOXKEHME, XapaKTep U Lenu
(PUHAHCOBO-X035NCTBEHHOW AesTeNIbHOCTN, AeN0BOM penyTaumn KnneHTta (B TOM Ymcre npu
obHOBNEHNN CBeAeHWIN); AOKYMeHTbl (CBeAeHusl) B OTHOLEHWM NpoBOAMMON KrnneHToM
onepauun, NCTOYHMKA NOCTYNUBLUNX AEHEXHbIX CPEeACTB.
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5.2.5. B cny4ae 3akpbiTna CyeTa, a TakxKe Npu naMeHeHnn HanmeHoBaHunsa KnneHta, nmb6o Homepa ero
CueTa BO3BpaTUTb B baHK YEKOBYH KHWXKY C HEMCMOAb30BAaHHbIMW YekaMu U Kopewkamu (B
cnyyvyae ee odopMsieHMs) B COOTBETCTBMM C TpeboBaHUAMMU, YCTAaHOBMEHHbIMM BaHKOBCKMMMU
npasunamu.

5.2.6. CBoeBpeMeHHO 3HAaKOMUTbCS C MH(OpMauuen, pa3MeLllaemMoi Ha odumumanbHoM Calite baHka u
(vnn) Ha cteHgax B oTaeneHumu baHka, Bkauyasa uHdopMmauuto 06 maMeHeHuax B Tapudax
BaHka (TapudHbix nnaHax), o nopsake 06CNy>XMBaHUS U YC/IOBUSIX OCYLLECTBJIEHMS onepauui.

5.3. baHK umeert npaso:

5.3.1. OtkasaTb KnneHTy B NnpnemMe pacrnopsiKeHun u/mnmn copepLieHnm onepaumnii no Cuety B ciydasx,
YCTaHOBJ/IEHHbIX AENCTBYIOWMM 3aKoHOoAaTeNnbCTBOM Poccuiickon depepaumn n BaHKOBCKUMU
npasBuiamMu, BK/O4Yas CaydYam HapylweHus TpeboBaHui no OMdOpMIEHUID pacrnopsXeHun, a
Takxe npu HecobnogeHnn KnmeHtom O6wmnx ycnosun (Ycnosum Cyera).

5.3.2. OTtkasaTb B npueMe pacnopsixeHui KnmeHta (Kpome nnaTtexen, CBA3aHHbIX C ynjaTon Hasoros,
MHbIX naaTexen B 6rogxeT u BHebogXeTHble (POHAbI), B Cny4Yae BO3HMKHOBEHUSA Yy KnueHTa
pasHoriacui, nNpuBOAAWMX K  OAHOBPEMEHHOMY  (PYHKUMOHMPOBAHWUIO  HECKONbKMX
WCNOSIHUTENbHbIX OpPraHoB ynpasneHusa KnueHta. B gaHHOM cnydae onepaumm no Cuety
BO306HOBAAIOTCA NOcne ycTpaHeHus KIneHToM yKasaHHbIX pasHOoriacui.

5.3.3. OTkasaTb B BbINOJIHEHUMN pacnopsixxeHns KnueHTa o coBepuweHun onepauum no CueTty B
cnyyasix, npeaycMOTpeHHbIX AeNCTBYKLWMM 3akoHopaTenbCTBOM Poccunckon @depepauumm,
BaHkoBckuMM npaBunamm u O6wumu ycnosumsasmMu (Ycnosuamu CuyeTa), BK/IOYaa cliy4dau
HenpeacTaBneHnss KAMeHTOM B YCTaHOB/EHHbI CPOK, B TOM uucne no 3anpocy baHka,
AOKYMEHTOB M MH(MOpMaUUN, CBA3AHHbIX C UCNOAHEHUeM TpeboBaHuin dOeaepasnbHOrO 3aKoHa
N2115-03 n 6aHKOBCKUX NpaBwus, pa3paboTaHHbIX C Lesblo MCNO/THEHNSA YKAa3aHHOIro 3aKoHa.

5.3.4. be3 gononHUTENnbHOro pacnopsi>xeHuns (Ha ycroBMsIX 3apaHee AaHHOro akuenTta) CnmMcbiBaTb CO
Cueta KnueHra:

1) peHexHble cpeacTBa B onsaTy KOMUCCM BaHka 3a okasaHHble yCnyrm B NOpsAKe M CPOKM,
npeaycMoTpeHHble gencrTeyowmmm Tapudamm baHka;

2) AeHexHble cpeacTsa, owmnboYHO 3aumncieHHble Ha CueT KnueHTa;

3) AeHexHble cpeacTBa B CnyyasX, NpeaAyCMOTPEeHHbIX 3aK/to4eHHbIMU Mexay KnneHTom n baHkoM
aorosopamu  (cornaweHmsamm), B TOM 4uUC/le KpeaAWUTHbIMKM [OroBOpaMu, A0roBopamu
nopy4uTenbCcTBa, cornaweHusMm o Bblaade 6aHKOBCKUX rapaHTWW, AOoroBopamMu 3anora u
MHbIMM forosopamu (cornaweHusmun). MNMpu 3ToM, ecnn BantoTa obasatenbcTB KnneHta nepea
BaHkOM oTnu4Ha oT BantoTbl CyeTa, BaHK MMeeT NpaBoO OCYLECTBUTb KOHBEPTAUMIO AEHEXHbIX
cpeacts Ha Cdete no BHYTpeHHeMy Kypcy baHka, onpegensemoMy baHKOM Ha pJaTty
KOHBepTauum, U HanpaBuUTb MOJTyYEHHbIe AEeHeXHble CpeACcTBa Ha UCMosiHeHMe obs3aTenbCcTBa
KnuneHta nepen BaHkoM.

5.3.5. CocTtaBnate OT CBOEro MMEHW 3MEeKTPOHHO-MNNAaTeXHbIM AOKyMeHT (2M4d) Ha OCHOBaHMMK
pacyeTHbIX AOKYMEHTOB, MONy4YeHHbIX OT KnneHTa Ha 6yMaxHOM HocuTesne, U HanpaBasiTb UX
no cucrteMme Mex6aHKOBCKUX 3NEKTPOHHbIX pacyeToB 6e3 nepecbisiki Nosy4vaTento naaTexXHbIX
AOKYMEHTOB Ha 6yMa>KHOM HocuTene.

5.3.6. 3anpawwuBaTtb 1 nony4yaTtb OT KnueHTa HeobxoAuMble AOKYMEHTbl (CBeAEHMUS), CBA3aHHble C
ncnonHeHnem [lorosopa 6aHKOBCKOro cyeTa, B TOM YnUC/e: C COBepLUeHMneM onepauni no Cuety;
C coBepweHMeM KNMeHTOM BanlOTHbIX onepauuii 1 BbinosiHeHMeM BbaHKOM dyHKUMI areHTa
BaJIIOTHONO KOHTPONS, B COOTBETCTBUM C TpeboBaHMAMW AENCTBYIOLLEro 3aKOHOAATeNbCTBa
Poccuiickon ®egepaumm, B ToM yncne degepanbHoro 3akoHa N? 115-®3, 6aHKOBCKUX NpaBun
n Ycnosuin cyera.

5.4. KAuneHT umeer npaso:

5.4.1. CaMoCTOoATeNIbHO PacnopsiXaTbCs AEHEeXHbIMU CpeaCTBaMM, Haxoaswmmmcs Ha ero Cuete, B
nopsiake, Ha YCNOBMSAX W B nNpeaenax, YCTaHOB/IEHHbIX AENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuickon depepaumun, bankosckmuMn npasunamm n O6wmmn ycnosusamm (Ycnosmsamm Cuera).
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5.4.2. ObpawaTtbCsa C MMCbMEHHbIM 3arnpocoM B baHK 3a coaencTBMeM B PO3biCKe He MOCTYMMBLUMX Ha
ero CyeT OeHEeXHbIX CpeacTB NMpu YC/0BMW npegocTtaBneHuss baHky Bceit Heobxoamumoln ans
po3bicKka MHMOpMaLMN.

5.4.3. 3aaBnATb NpeTeH3nn 0 HegoCTaye HaNMYHbIX AEHEXHbIX CPeAcCTB, BbISBIEHUN COMHUTENbHbIX,
HenNaTeXecrnocobHbIX WM MMEKLWMX MPU3HAKM NoadeNnkun AEeHEeXHbIX 3HakoB Poccuiickoli
depepauun nNpu nepecyete AEHEXHOW Ha/lMYHOCTM B noMelleHun baHka u B npucyTcTBUM
npeactasutenen CTOpoH.

6. Bbinucka no Cuety

6.1. Bbinucka no CuyeTy coaepXWUT BCe onepaumm, oTpaxeHHble no Cuety KnnmeHTa Ha MOMEHT
dopMumpoBaHuns Bbinncku.

6.2. To 3anpocy KnueHTa baHk dopmupyeT Bbinuckn no CYETy UM NPUNIOXKEHUS K HUM MO Mepe
coBepuweHus onepauun no Cyety (He no3gHee AHS, cnefylowero 3a AHEM ee coBepueHuns) nmbo
3a nepwuoa, ykasaHHbin KnueHTOM B 3anpoce.

6.3. Mo xenaHuto KnMeHTa Ha OCHOBaHMN NUCbMEHHOIO 3asBfaeHns Boinnckn no CyeTty Ha 6yMa>kHOM
HOCUTene MOryT HanpaBnsATbCA 3aKa3HbiIM MNMCbMOM MO ajpecy, YKasaHHOMy KnaueHToMm B
COOTBETCTBYHOLWEM 3asaBsieHUn. OTnpaBneHne yKa3aHHOM KOppecrnoHAeHUUW Mpou3BOAUTCHA 3a
cyer KnueHTa, onnata 3a oka3aHuMe bBaHKOM ycayrm B3MMaeTcd B MOpPSAKE U CPOKM,
yCTaHoBneHHble Tapudamn baHka.

6.4. BaHK BblaaeT BbINUCKM Mo CuyeTy Ha 6GyMa>KHOM HOCUTEesNe npu Hemcnosb3oBaHWU KnueHToM
Cuctembl 1BEO B oTaeneHnn baHka no 3anpocy KnueHTa.

6.5. Tlpu ncnonb3oBaHun KnneHtoM Cuctemol B0 baHk npeactasnsaet KnmeHTy Boinnckn no Cuety
N NPUNOXEHUA K HUM TONbKO B 3/1IEKTPOHHOM BUAE CO AHA, Ccrefylouwero 3a AHEM Havana
ncronb3oBaHns Cuctembl 6O nnu npucoegmnHeHmns Kk O6WMM yCNnoBMSIM B CllydasX M NMopsgke,
YCTaHOBMEHHbIX N.2.1.2. O6wmnx ycnoBun.

6.5.1. B cny4yae He0o6X0AMMOCTM NpencTaBfeHMs Ha MOCTOSHHOM ocHoBe Bbinncok no CuyeTty wm
NPUIOXEHNI K HMM Ha BGyMa>kHOM HocuTene npu ycnosum mucnosnb3oBaHus Cucrtembl OBO,
KnvueHTy Heob6xoaMMO MpencTaBUTb COOTBETCTBYHOLME 3asiBieHMe?® 06 naMeHeHun nopsiaka
npeactasneHns Boinncok no CUeTy U NpUAOXEHUN K HUM C YKa3aHueM cnocoba (nopsaka) mx
npeacraBneHus.

6.6. Ecnu KnueHT yknoHseTca oT nosaydeHus Boinuckn no Cuety, BaHk cuutaeT, 4to KnueHT 6bin

Hagnexawmm obpasomM nponHdopmuposaH 06 onepaumsax no Cuerty.

7. Pactop>xeHue [loroBopa 6aHKOBCKOIO cyeTa, 3akpbiTue CyetoB

7.1. [JoroBop 6aHKOBCKOro cyerta MoXeT 6bITb pacTOPrHyT MO MMCbMEHHOMY 3asaBfieHuto KnveHTa B
noboe Bpems.

7.2. Tpwn oTcyTCcTBMKM B TedeHue 9 (AeBATn) MecsaueB onepaunii no CueTy KaneHTa - OpMAMYECcKoro
avua UM vHAUMBMAyanbHOro npeanpuvHuMatens baHk BnpaBe B OAHOCTOPOHHEM rnopsake
OTKasaTbCs OT ucnonHeHusa [orosopa 6aHKOBCKOro cuyeta, npeaynpeavms KnueHta 06 3ToM B
nMcbMeHHoOM dopme. [JoroBop 6aHKOBCKOrO cyeTa CuyMTaeTcsl pacTOpPrHyTbiM MO MUCTeYeHun 2
(AByX) MecsaueB CO AHA HanpaBneHns BaHKOM Takoro npeaynpexxaeHus.

7.3. baHk BnpaBe pacToprHyTb [oroBop 6aHKOBCKOro c4yeTa B CAy4dasiX, YCTaHOBNEHHbIX
3akoHoAaTenbCTBOM Poccuinckon ®depepaunm, ¢ obsi3aTeNlbHbIM NMUCbMEHHbIM yBeAOMIeHneM 06
3ToM KnueHTa. [oroBop 6aHKOBCKOro c4yera CUYMTAETCs pacTOprHyTbiM No ucredyeHmm 60
(wectnaecatTn pHen) co AHA HanpasneHns baHkoM KAWEHTY MWUCbMEHHOro yBeaoOMSeHWUs O
pactop>eHuu [loroBopa 6aHKOBCKOro cyeTa.

7.3.1. co gH4 HanpasneHusa baHkoM KnueHTy yBeaoMNeHns 0 pactopxXeHun [orosopa 6aHKOBCKOrO

cyeTa [0 AHA, koraa [loroBop cyUMTaeTCs pacToprHyTeiM, BaHK He ocyllecTBageT onepauun no
Cuety KnmeHTa, 3a uWCKIOYEHMEM onepauui No B3MMaHWUIO NaaTbl 3a ycayrn baHka,
Ha4YNCNEeHMIO MPOLEHTOB (ecin Takue yCI0BUSA NpeayCMOTPeHbl OTAESIbHbIM COrfaweHnem
CtopoH, nnbo TapudHbIM NAaHOM, K KOTOPOMY MoOAK/OYeH KineHT), no mnepedyuncrieHunio
obs3aTenbHbIX NaaTexen B 6lo4XeT M onepaunmn, CBsa3aHHble C nepedncneHneM (Bblaayen)
OCTaTKa AeHeXHbIX CpeAcTB 3aKpbiBaeMoro CyeTa:

28 popma 3.3 Anbboma hopm
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e Ha cyeT KnneHTa, OTKpPbITbIN B APYrON KPeANTHOW OpraHM3aunm, ykasaHHbii KnmeHToM
B COOTBETCTBYHOLIEM TMMUCbMEHHOM 3asBfIEHUM WAW BblAA4Yy [OEHEXHbIX CpeacTB
KnueHTy;

e Ha crneuuanbHbI® CYET, OTKPbITbIN B baHke Poccum, B cnyyae HesiBkM KnumeHTa
(HenpeacTtaBneHnss 3asiBAeHMS O MNepevYncneHnn ocrtaTtka) A0 wucrtedeHma 60
(wecTnaecsaTv gHeRn) Co AHS HanpaB/ieHMS MMCbMEHHOIO YBEAOMIEHNSI O pacTOPXeHUU
Jorosopa 6aHKOBCKOro cyeTa;

7.3.2. no TpeboBaHumio KnmeHta bBbaHK ocywecTtBnsieT B Nopsake, YyCTaHOBNEHHOM BaHKOBCKMMMU
npaswiamMuy, BO3BPaAT AEHEXHbIX CpeAcTB B BantoTe Poccuiickon depepauumm B CymMMe, paHee
nepedncneHHon baHkoM Ha cneuunanbHbii cyeT B BaHke Poccun.

7.4. OcTaToK geHexHbIX cpeactB Ha CueTe BbigaeTcs KnneHTy nnbo no ero ykasaHuio Nepeymncnsiercs
Ha ApYyrow cyeT He nosgHee 7 (CceMu) KaneHAapHbIX AHEN nocsie NoslydeHmsl COOTBETCTBYIOLWEro
NMUCbMEHHOro 3asBfieHMss KnueHTa, 3a WCK/YEHMEM CnydyaeB, NpeayCMOTPEHHbIX MYHKTOM 3
ctatbn 858 NpaxagaHckoro kogekca Poccuiickon degepaunn.

7.5. PactopxeHune JoroBopa 6aHKOBCKOro cyeTa SBfSeTcsa OCHOBaHMUEM Ans 3akpblTna CyeTta.
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MpunoxeHne N2 2

YcnoBusa NoaKNIOYEHUA U 3KCNJlyaTalMu CUCTEMbI AUCTAaHLMOHHOIro 6aHKOBCKOIro
o6cnyxuBaHuua «KnmeHT-BaHK>» ANA lOpuaNYecKUX i, MHANBUAYaJIbHbIX
npeanpuHuMarene n pusnyecknx iy, 3aHMMAKOLWMUXCA YAaCTHOM NpaKTUKoun, B c-bu-
An BaHk 000

1. O6bwme nonoxxeHus

1.1.

1.2.

HacToswme «YcnoBuMs NOAKAOYEHUSA M IKCAAyaTauMn CUCTEMbl ANCTAaHLUMOHHONO 6aHKOBCKOro
obcnyxneaHua «KnmeHT-baHk» ana pUANYECcKUX Nuu, MHANBUAYANbHbIX NpeanpuHuMaTenei mn
dusnyecknx nuy, 3aHMMalOWNXCA B YCTAHOB/IEHHOM MopsAaKe 4acTHOM NpakTUKoW, B Ic-bun-An
BaHk OOO» (manee - Ycnoeusa Cuctembl OBO «KnuneHT-BaHk») onpeaensioT npasuna
OUCTaHUMOHHOro obcnyxusaHma KnueHTtoB, 3aknaoumBwnM ¢ bankom [orosop KBO, Bkntouas
npoeeaeHne onepaunn no Cdetam KnmeHTa, C  WUCMNOSb30BaHUWEM  3NEKTPOHHOIMO
AokyMmeHToob60opoTa nocpeactesoM Cuctembl ABO «KnueHT-BaHnk» (iBank2), v perynupytoT
OTHOLLUEHUS, BO3HUKaLWNMe B CBA3N C 3TUM Mexay KnneHToMm n BaHkoMm.

B pamkax Hactosawmx Ycnosun Cuctembl KBO «KnuneHT-BaHk» npuMeHsTCca chnegyrowue
TEPMUHbI U OonpeaeneHus:

AnnapaTtHbii knouyeBoin Hocutenb (AKH) - annapaTHoe ycTpoiicTBO, NpeAHa3Ha4YeHHoe ans
XpaHeHU1s 3aKkpbIToro kno4a 3l Bnagensua ceptudukaTa Kaw4ya, ncnonbsyemMoro npu paborte ¢
Cuctremon [OBO «KnueHnT-baHk» (KpoMe c/lyyaeB MCMNonb3oBaHus B cucteme [AOBO
KkBanuduumpoBaHHoi II1), npu 3TOM:

e ucnonb3oBaHne AKH obs3aTenbHO 45 BCeX BNaaenbLUeB cepTUMUKATOB KHYa;

e Kk AKH oTHocsaTcs: USB-TokeHbl (iBank2 Key, nepcoHanbHoe cpeactBo 31 "KpuntoTtokeH
2MN" n apyrme), a Takxke ycTponctea Tuna TrustScreen, no3sonsolWMe BU3yann3npoBaTb
OOKYMEHT nepej ero nognncaHueM 371eKTPOHHOM NoAMNUCHIO;

e AKH BblgaeTcad BaHKOM Ha OCHOBaHUWM NMUCbMEHHOro 3asBneHns Knnenta, odpopMIeHHOro
no opme baHka, Ha Kaxaoro Bnajgenua ceptTudukaTa Kiwda, ykasaHHoro KnneHTtom B
3asBNeHUN.

Bnapeney ceptucgukata Kjua TMNpPoBEepPKU 3IeKTPOHHOW nopanucu (Bnapeney
ceptudukaTa karwoya) - dumsmyeckoe AMLo, Ha UM KOTOPOro opopMaieH cepTudukaT Ktoda
NMpOBEPKM 3MTIEKTPOHHON rMoanucuK, npumeHsemolih B Cucteme b0 «KnneHT-bBaHk»:

e KJ/IMEHT — MHAMBMAYASNbHbIM npeanpuHuMaTtenb, Guanyeckoe snuo, 3aHMMatoweecs B
YCTAHOB/EHHOM 3aKoHoAaTeNnbCTBOM PO nopsgke 4yacTHOWM NpakTukon, obnaparoimnin
npasoM noanucu (pacnopsi>keHus AeHeXHbIMW cpeacTBaMuM Ha 6aHKOBCKOM cyeTe) U
ykasaHHbIM B KapTouke (B cny4dae ee ocdopMaeHus);

e YMNOJIHOMOYEHHOE JINUO K/IMEHTA-IpUANYECKOro nuvua, KIMeHTa WHAMBUAYaSbHOMO
npeanpuHuMaTtens/punsnyeckoro nvua, 3aHMMarLerocs B YCTaHOB/1EHHOM
3aKoHOAATeNbCTBOM PO nopsake 4acTHOM MPaKTUKOM, HadeneHHOoe npasBOM MoAMUCU
(pacnopsikeHns AeHexHbIMM cpeacTBaMu Ha 6aHKOBCKOM cyeTe) 1 ykasaHHoe B KapTouke
(B cnyyae ee odhopmneHus);

e nuo, Kotopoe KnueHT Hagenun npasoM gocrtyna B Cuctemy OBO «KnuneHTt-baHk» 6e3
npasa noanucu (6e3 npaBa pacrnopsiXXeHust AeHeXHbIMWU cpeacTBamMu Ha 6aHKOBCKOM
cuete).

Knou anekTpoHHOW noanucu (3akpbiTbii katoud IIM) - yHMKanbHas nocnenoBaTeNbHOCTb
CUMBOMOB, NpegHa3HayeHHas AN COo34aHMs 3MEeKTPOHHOM noanucu.  3akpbiTblid kaoy Ol
XpaHuTca y Bnagenbua ceptudukata n He NOANEXMUT pasrnalleHuto.

Knwou npoBepku 35eKTpOHHOM noanucu (OTKpbITbin kA4 M) - yHUKanbHas
nocnefoBaTesibHOCTb CMMBOJIOB, OAHO3HAYHO CBsiI3aHHAs C KJ/OYOM 3/1eKTPOHHOW MOAMUCU WU
npeagHasHavyeHHas Ans npoBepKM NOASIMHHOCTU 3NEKTPOHHOM NOAMNUCH.

Kpuntorpaduueckme KAKUYN — 3aKpbITbi KoY D1 1 COOTBETCTBYIOLWNIA MY OTKPbITbIN K04
3.
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YcTpoicTBO noatTBep>xaeHusa nnatexxkei (YMM) — annapaTHoe YyCTPOMCTBO, UCMNOJ/b3yeEMOe
ANs NOBbIlWEHUS YpoBHS 6e3omnacHocTy npu pabote ¢ Cuctemon AB0O «KnueHT-BaHk», nyTem
noATBEPXAEHUS NEepeBOAO0B C MOMOLLbIO KOAOB NOATBEPXAEHWU, NP 3TOM:

e Bblgaya YII npounssoantca BaHKOM Ha OCHOBAHMM MUCbMEHHOro 3asBneHuns KnueHTa,
odopmiieHHoro no gopme baHka;

e K J[JaHHbIM YCTpPOMCTBaAM OTHOCSTCS YCTPOWCTBA reHepauuMu OAHOPAa30BbiX KOAOB
noaTeepxaeHun — OTP-ToKeHbI, yCTPOCTBa reHepaLnm KoaoB NOATBEPXAEHMNS HA OCHOBE
pPeKBU3UTOB naatexa — MAC-TOKeHbI, a TakXe gpyrme yCTpomncTea.

Ycnyra SMS-noatBep>xaeHUa nNjlaTexem — TeEXHONI0rns NoATBEPXAEHUSA nnaTexen B Cucteme
OBO «KnueHT-BaHk», npu KOTOpOM nfaTeX MOATBEPXAAETCA OJAHOPA30BbIM MaposieM
npucbiiaeMomMm baHkoM Ha HoMep MObubHOro TenedoHa, ykasaHHbii KnmeHTtoM. MogknioyeHne
ycnyrm SMS-noaTBepXaeHUs nnatexem npomsBOAUTCS Ha OCHOBAHMKM MUCbMEHHOrO 3asBIEHUS
KnneHTa, odopmneHHoro no ¢opme baHka.

1.3. O6bwme ycnosus, Ycnoeusa Cuctemol 6O «KnueHT-baHk», Tapudbl baHka n cooTBETCTBYIOLLEE
3asasneHune KnmeHTta B COBOKYNHOCTM cocTtasnsatoT Jorosop AB0 «KnueHT-BaHk».

1.4. [Jorosop AB0O «KnueHT-baHk» 3akntoyaeTcs B cOOTBETCTBUM C O6WMMU YCNOBUSMU U YCNOBUSMU
Cuctembl IBO «KnuneHT-BaHk» nyTtem akuenTta baHkoM odepTbl KaneHTa Ha noaknyeHne K
Cucteme OBO «KnueHT-baHk», copepXalwlencs B 3asiBNeHUM O nogkawdeHum k Cucreme
AUCTaHUMOHHOro 6aHkoBckoro obcnyxusaHusa «KnueHT-Bank», odopmneHHOM KnueHTOM no
dopme BaHka?® (nanee - 3asBneHne Ha noaknyeHne Cuctembl B0 «KnueHT-BaHk»). AkuenT
3aKJ1lo4vaeTcs B NpeaocTaBieHnn KnmeHTy BO3MOXHOCTM pernctpaumm B Cucteme 16O «KnneHT-
BaHk» Ha ycrnoBusaX W B nNopsaKe, onpefeneHHbIX HacTtoawumm Ycnosumamum Cuctembl OBO
«KnueHT-baHk>».

1.5. lMpeametoM [dorosopa AB0O «KnuneHT-baHK» aBNseTCca onpeneneHne nopsaka opraHmM3aumMoHHO-
TexHunyeckoro obecrnedeHns obmeHa AOKYMEHTaMW B 3/1IEKTPOHHOM Buae Mexay baHkoM u
KnneHTtoM ¢ ncnonbzosaHnem Cucremnol 160 «KnneHT-baHk» B pamkax [orosopa KbO ([Jorosopa
6aHKOBCKOro cyeTta), MWHbIX A0roBopoB (cornaweHuin), 3ak/to4yeHHbIx CTOpoHamMu w
npegycMmatpupamowmmm obmMeH [AOKYMEeHTaMuM B 3/eKTPOHHOM dopMe, a Takxe cnocob
noATBeEpPXAEeHUS aBTOPCTBA U Mpoueaypy yCTaHOBMEHUSA MOAJIMHHOCTU TakMX AOKYMeHTOB. [lpu
3TOM:

1.5.1. B pamkax [Horosopa KBO u B cooTtBetcTBUM C [JoroBopoM 6aHKOBCKOro cyeta KnueHT
rnopy4aet, a baHk npuHuUMaeT Ha cebs obs3aTtenbcTBa Mo obcnyxmBaHuto Cueta (CuyeToB) C
ucnonbszoBaHnem Cuctembl OBO <«KnueHT-bBaHk», a WMEHHO: NpPUHUMAET U UCMNOSHSAET
pacnopsixeHnsa KnueHTa Ha BbiNOAHEHWEe onepauuin no CuetaM KnneHTa, MHble AOKYMEHTHI,
HanpaBnsiemble KnneHToM B paMkax [orosBopa 6aHKOBCKOro cyerta, odopM/ieHHble B BuAe
3NEKTPOHHbIX AOKYMEHTOB, noAnucaHHbix 3 KnaueHta (YNonHOMOYeHHbIX nuy (nvua)
KnuneHTta); npuHuMaeT u nepenaet KAMEHTY 3/eKTPOHHble AOKYMEHTbl, BK/AK4Yas MUCbMa,
3anpocbl, CNPaBoOYHYIO N MHYIO MHGOpMaumMto; nepepsaet KnmeHTy BbIMMCKK NO ero cyeTam B
BMAE NEKTPOHHbIX AOKYMEHTOB.

1.5.2. ocobeHHOCTM 06MeHa AOKYMeHTaMu B 3N1E€KTPOHHOM dopMe € ncnonbloBaHmeMm Cuctembl B0
«KnueHTt-baHk» no pgorosopaM (cornaweHumsaMm), oTnuMuyHbiM oT [orosopa KBO ([orosopa
yCnyrun), onpepensitoTcs ycCoBUSMM Takux [orosopoB (cornawenHuin) nmbo B OTAENBHOM
cornaweHmmn, 3aknodyaemMom CTopoHamu.

1.6. CTOpOHbl NpM3HAKOT METOA 3/IeKTPOHHOW MoAnucu, ucnonbsyembii B Cucteme B0 «KnueHT-
BaHk» npu nepepayvye KnneHtoM B BaHK 3/1eKTPOHHbLIX AOKYMeHTOB. [lpn 3T1O0M B Cucreme B0
«KnueHnTt-baHk» Moryt npumeHsaTbca 2Ol ABYX BMAOB, COOTBETCTBYHOWMX TpeboBaHuaAM
Q®epepanbHoOro 3akoHa ot 06.04.2011 N 63-03 "O6 anekTpoHHOM noanucun":

1.6.1. HekBanudmumpoBaHHaa JII1, «kpuntorpadunyeckme KAKUYM KOTOPOA TreHepupyrTCs
KnueHtoMm (YNONHOMOYEHHbIMM nuuamMn KnumeHta) C  MCNoONb30BaHMEM MNPOrpaMMHOro
obecneuveHnsn, npepocrasnsiemoro baHkoMm, K 3anucbiBatoTca Ha AKH, npegoctaBneHHbIN
baHkoM (ganee - H3IM). Ceptudukart knwda nposepkn Il (panee - CepTudukaT Ktouya)
dopmumpyetca KnmnmeHToOM UM npepoctasBnsietca B baHk ansa  akTuBauuMm B nNopsgke,
npeaycMoOTpeHHOM HacTosawmnmm Ycenosmsamm Cuctemol B0;

2 popma 2.4 Anbboma dopm
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1.6.2. kBanndpuunpoBaHHasa 3N, keanndbuumpoBaHHbin CepTudunKaT K/OHYa KOTOPOM BblAaeTCs
KnueHnTty (YnonHoMoueHHbIM nuuam KnueHTta) AkkpeauTtoBaHHbiM YL (panee - K3M). K3aMN
npuMmeHsercas B Cucteme [OBO «KnueHnT-bBaHk» npu Hanuuumm y bBaHKa TexXHM4YecKom
BO3MOXHOCTU, nocne ee peructpaunm B Cucrteme ObO «KnueHT-bBaHk» B yCTaHOB/EHHOM
BaHkoM nopsaake30,

1.7. CTOpOHbI Mpu3HatOT, 4YTO MNOASIMHHMKOM 3J/IEKTPOHHOr0 AOKyMeHTa KnuneHnTta ssnsietca dawnn,
coAepXalnnm TekcT gokyMeHTa u O KnuneHta (YnonHoMo4YeHHbIX nuy (nuua) KnnenTa).

1.8. CTOpOHbI MPU3HaKT, YTO 3/IeKTPOHHble  AOKYMEHTbl, nognucaHHble 2l  KnuneHTa
(YnonHoMmoueHHoro nuua (nnu) KnmeHTa), HOpuaMYECcKM SKBUBANEHTHbI COOTBETCTBYHOLWMM
AOKyMeHTaM Ha O6yMaXXHOM HocuTene, coaepxXawmMm cobCcTBeHHOpPYYHble noanucn KnuneHTa
(YnonHoMoueHHbIX nuy, (nruua) KnmeHTta) n oTTtuck nevyatn Knuenta (Npu UCnosib30BaHMu), B TOM
yncne ykasaHHbiXx B KapTouke, obnapatloT OpuMAMYECKOM CUION M NOATBEPXAANT Hanuuue
NpaBoOBbIX OTHOLWEHMN Mexay CToOpoHaMu.

1.9. DnekTpoHHbLIN AOKYMeHT KnuneHTa siBnsieTcs obs3aTenbHbIM K MPUEMY U UCMONHEHUIO BaHKOM
TONbKO B CNy4Yae Hanmumsa KoppekTHoOM II1, npuv 3TOM pacyeTHble 3/1EKTPOHHbIE AOKYMEHThI
(nnaTexHble nopyyeHus un ap.) KnneHta AONOAHUTENBHO AOMXHbI 6bITb NOATBEPXAEHbI KOAOM
noaTeepxaeHus (c nomowsbto YMM vnn ycnyrm SMS-noaTBepXAEHUS NnaTtexen). DNeKTPOHHbIE
AokyMeHTbl KnueHTa, He cogepxawme Il KnuenTta (YnonHoMouyeHHbIX nuu (nuua) KnueHTta), He
UMEIT IPNANYECcKOn cnnbl, BaHKOM He NPMHMMAKOTCS N HE UCMOJHSIOTCS.

1.10. CTOpOHbl NpPU3HAKT, UYTO NpPU MNPOM3BOSIBLHOM W3MEHEHUUN 3IIEKTPOHHOro [OKYMEHTa,
nognucaHHoro 3I, 3l CTaHOBUTCSA HEKOPPEKTHOM, TO eCTb npoBepka IOl gaeT oTpmuUaTenbHbIR
pesynbTar.

1.11. CTopoHbl Npu3sHatoT, 4To nogaenka I, To eCTb co34aHne KOPPEKTHON 3/1eKTPOHHOM MOAMNUCH
3N1EeKTPOHHOro AOKYMeHTa, HEBO3MOXHa 6e3 3HaHMs 3aKkpbiToro knt4da II1.

1.12. CTopOHbI Npu3HaloT, YTO KoY npoBepkun II1, ykasaHHbih CepTudukaTte Knwya, NpUHaALNEXNUT
Bhagensuy ceptudukara.

1.13. CTOpOHbI MpU3HAaKT, YTO MNpPU BO3HUKHOBEHUU TexHudeckux cboesB KnmeHT He 6yaeT UMETb
npeteHsnih Kk baHKy. YcTpaHeHue TexHu4yeckmx cboes 6ypetr npoussBoanTbcss B baHke B
MaKCMMasibHO KOPOTKME CPOKM.

1.14. CTOpOHbI NPU3HAKOT, YTO 3JIEKTPOHHbIE AOKYMEHTLI, BKAOYasa yBeLOM/IeHNs, 3anpochl, NUCbMa,
MHPOpPMaUMOHHbIE coobuleHns, nonydyaemble KnmeHtom oT baHka nocpeactBoMm Cucrembl OBO
«KnneHTt-baHk», BHe 3aBUCUMMOCTU OT Hanunumsa I, 9BNAIOTCA OPUANYECKM 3HAUYMMbIMU U He
TpebyloT nocneaytowero opopMieHns Takoro JOKyMeHTa Ha 6yMaxXHOM HocuTesie C NoANMUCSMHU
YyNO/IHOMOYeHHbIX nnuy baHka n ero HanpasneHusa baHkoMm B agpec KnneHTta. lNMpu 3TOM 3TasIoOHOM
9/IeKTPOHHOr0 AOKYMeHTa, oTnpaBaseMoro baHKOM, 4BASETCA 3NEKTPOHHbIA LOKYMEHT,
xpaHsawmiica B Cucrteme b0 «KnueHT-bBaHk».

1.15. YHUUTOXEHMNE 3MEeKTPOHHbIX [AOKYMEHTOB, noAnucaHHbiX 3I1, npoun3BoaUTCAS B OTHOLUEHUU
COOTBETCTBYOLWMX MPOrpaMMHbIX AaHHbIX C OA4HOBPEMEHHbLIM YHUUYTOXEHMEM B YCTaHOBIEHHOM
nopsiake Konui aTux AOKYMEHTOB Ha 6yMaXkHbIX HOCUTENSX, €CIN OHN UMEIDTCS.

1.16. CTOpOHbI NpU3HAKT B KavecTBe e4MHON WwKanbl BpeMeHn npu pabote ¢ Cuctemon b0 «KnneHt-
BaHk» MockoBckoe TrMosAcHoe BpeMsa. KOHTPOJSIbHbIM SABAAETCS BpeMs CUCTEMHbIX 4YacoB
annapaTtHbIX cpencTs baHka.

2. NMopspok noaknoueHns Kk Cucreme b0 «KnuneHt-BaHk>»

2.1. Ona pabotbl ¢ Cucrtemon [OBO «KnueHT-BaHk» aBToOMaTu3MpoBaHHOe paboyee MecTO
(koMnbtoTep) KnneHTa A0KHO OTBeYaTb CUCTEMHbIM TpeboBaHMSAM, onybankoBaHHbIM Ha CanTe
BaHka no agpecy: https://ibank.sbibankllc.ru/.

2.2. Peructpauusa B CucteMe ocyulectensercs KIMeHTOM CaMOCTOSATENbHO C yYeToM cneaytoluero3!:

2.2.1. nocne nonydyeHmss B baHke (Ha ocHoBaHMM 3asBneHns o noakn4veHun Kk Cucrteme ABO
«KnuneHT-bBaHk»32) annapaTHbIX knto4eBbix HocuTenelr (AKH) no konuyecTBy BnaaenbLes

30 nopaaok pernctpaumm Ceptndukatos KIM ana ncnonsbsosaHma 8 Cucteme B0 «KnneHTt-baHk» Byaet pasmelleH Ha Caiite
BaHKa u BKAtoYeH B Ycnosua Cuctembl 6O «KnmneHT-baHK» nocne TexHn4eckomn peannsauymm baHkom

3! NMpoueaypa onucaHa Ana cayvas ucnonb3osaHuna B Cucteme B0 «KaneHT-baHK» HeKBaNMPULMPOBAHHOMN 31EKTPOHHOM
nognucu (H3M), nopsaaok perucTpauum KBannpuumpoBaHHbIx CepTudmKaToB KAoYa Ana ncnonb3oBaHua KM 8 Cucteme 460
«KnueHTt-baHK» 6ygeT pasmelleH Ha Calite baHKa 1 BKatoueH B Ycnosusa Cuctembl 6O «KnueHT-BaHK» nocne TexHU4Yeckoi
peanusaummn baHkom

32 popma 2.4 Anbboma dopm
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cepTMdMKaTOB K/toUa A4ns 3anmcy kpunTtorpadumdeckmnx kntodenn HIM, BxoanTt Ha CanT baHka
(ccbinka  «WHTepHeT-6aHKMHIM») W NpoxoauT npoueaypy nNepBUYHOM perucrpauum B
cnepytouwiem nopsake:

1) akkypaTHOo n nogpobHo BBOAUT MHPOpMaumio o KnmneHTte - nonb3oBatene Cuctemon OBO
«KnneHt-baHk» (cBoein opraHusaunmn/MHANBNAYaNbHOM npeanpuHumarene) B
cooTBeTCTBYOWME Nons hopMbl;

2) BBOAUT MHMOpMaUMIO O Bnagenble ceptudumkaTa Ko4a;

3) reHepupyeT Kpuntorpaduyeckme KuM Ha BAagenbua ceptudukaTa Ko4va M 3anucbiBaeT
kpunTtorpaduyeckmne kntoum Ha AKH, npegocTtaBneHHblt baHKoM;

4) pacne4yaTblBaEeT B ABYX 3k3eMnisapax CepTudukar knoda Bnagensua ceptudumkaTa Kova.

2.2.2. [enhcTteBnsl, onucaHHble B NognyHKTax 2) - 4) nyHkTa 2.2.1 noBTOPSAKTCA ANS KaXxaoro

Bnagenoua ceptudukata, HaAeNeHHOro npaBoOM MNOAMNUCKM AOKYMEHTOB (pacnopsixeHus
OEHeXHbIMM cpeacTBaMn Ha CueTe) MM HapeneHHoro npasoMm poctyna B Cucremy [ABO
«KnueHT-baHk» 6e3 npaea noanucu (6e3 npaBa pacnopsXXeHUs AeHEeXHbIMW CpeACTBaMM Ha
CueTe), nNpu 3TOM 3aNUCb Kaxaoro 3akpbiToro katwo4a 3l ocywecTBnserca Ha HoBbin AKH.
NHdopmaums o HoMmepe cooTBeTcTByowero AKH oTtobpaxaetca B CepTudukate Kawua
COOTBETCTBYOLWEro Bnagenoua ceptmdmkaTa Koua;

2.2.3. 3akpbITbin K104 3 Heob6xoaAnMO coXpaHaTb ToNbko Ha AKH, BbigaHHbIV (NpeaoCcTaB/IeHHbIN)

BaHKOM Ha OCHOBaHWKM 3asBneHusi, opopMieHHOro nNo ¢opMe, yCcTaHoBNEHHOM BaHkom33, B
Lensax 3alWnuTbl CeKpeTHbIX kawoden 3 OT XWUWeHUS BpefOoHOCHbIMKM MNporpaMMaMm He
AOMNYCKaeTCH COXPaHATb 3aKpbITbIA KoY Il Ha KEeCTKOM AMCKE KOMMboTepa;

2.2.4. Knuent (npeactasutens KnueHTa, npuv Hanuumum  [OBEPEHHOCTM U AOKYMEHTa,

YAOCTOBEPSAIOLWEro JSIMYHOCTL) MNpeAcTaBNseT YMNOJHOMOYEHHOMY npeacTaBuTento baHka
CepTtudumkaT KO4a, Ha Kaxaoro Bnagenoua ceptudmkaTa Kawoya, Ha 6yMaxxHOM HocuTene B
2 (ABYyX) ak3eMmnasapax, coaepxawmii cobCTBEHHOPYYHYIO NOANUCH BNnajdenoua ceptudukaTa
KJll0Ya, 3aBEpPEeHHbIM pyKoBoAMTENEeM opraHmM3aumn (MHAMBMUAYANbHbIM NpeanpuHuMaTenem) u
OTTUCKOM ne4yaTtu KnuneHTa;

2.2.5. ynonHOMoOYeHHbIM NpeactaBuTenb baHka ocywectBnseT npueMm CepTUUKATOB KKO4Yen C

OCYLLECTBJ/IEHWEM MPOBEPKM COOTBETCTBMS MOAMUCEN M OTTUCKa neyaTu KnueHTta, BkO4Yast
noanucu BragenbueB cepTuduKaTa KJto4va, HadeNeHHbIX NMpaBoM noanucu (pacnopsiXeHus
AEeHeXHbIMU cpeacTBaMm Ha CueTe ¢ ncnosb3oBaHmeM IM1), Ha CepTudunkaTe Kaoya obpasuam
rnoanucem u oTTUCKa nedaTtu, 3asaBneHHbIM B KapTouke KnmueHTta (B cny4dae ee oopMaeHus).
Mpn oOTCyTCTBMM 3aMedaHun noanucbiBaeT CepTudukaT Kaw4Ya W nepegaetr  ero
aaMUHUCTpaTopy 6e3onacHocTM BaHka Ans akTuBaUUKM Kioya;

2.2.6. AgMuHuctpaTtop 6e3onacHocTn baHka:

1) cnnuaer CeptudukaTr kno4da Ha 6ByMaxkHOM HocuTene ¢ kadammn B Cucrteme b0 «KnueHT-
BbaHk», a Takxe npoBepseT Hanumume mHdbopmaumm o Homepe AKH, Ha KOTOpPOM XpaHWUTCS
knoyeBass nHpopmauus. MNpu obHapyxeHnn dakTa 3anucK KIK4YeBON MHpopMaunm pasHbix
BnagenbueB cepTudukatoB knto4da Ha oanH AKH, CepTtudukaT kaoda He noanucbiBaeTcs,
KI0UN HE aKTUBUPYIOTCS;

2) npw COOTBETCTBMU KItOoUen agMmHucTpaTop 6e3onacHocTM baHka akTuBupyeT katod KnveHTa
B Cucteme [ABO <«KnueHT-BaHk» (Moaynb <«WHTepHeT-KnuneHT iBank2»), noanuceiBaet
Ceptudumkatr «knaw4a, W nepejaer ero YyrnoJHOMOYEHHOMY nMpeactaBuTento baHka.
CeptTndukaTbl Kao4a 3aBepsoTcs nedatbio banka. OguH 3k3emnnsp ocraeTca B baHke,
BTOpoM 3k3emnnsp CepTudukata knw4va nepenaeTcs YMNOHOMOYEHHbIM nNpeacTaBuUTenem
BaHka KnuneHTy.

3. MNMopsapok nonb3oBaHua Cucremonn B0 «KnuneHr-baHk»
3.1.

MpaBo ucnonb3oBaHusa Il Ana NOANUCU SNEKTPOHHLIX AOKYMeHToB B Cucteme ABO «KnuneHT-
BbaHk» npegoctasnseTcs YNOJHOMOYEHHbIM SINLAM, HaAe/IeHHbIM NPaBoOM NoAMNMUCK (YKa3aHHbIM B
Kaptouke KnueHTa B cnydyae ee odopmieHus)/npasom pacnopsikeHms Cuyetom (ecnu
obcnyxmnBaHne ocywecTBnNsaeTcs TONbko nocpeactsoM Cuctembl ABO «KnueHT-baHk»). B
cnydadax, NnpefyCMOTPEHHbIX OTAesIbHbIM cornaweHmneM CTOpoH, nuy, He HaZeneHHOMY NpaBoM
noanucu (NpaBoM pacnopsixeHns C4eToM), He ABASAIOLWEMYCS YNOTHOMOYEHHbIM NnuoM KnneHTa,
MOXeT O6bITb NMpefocCTaBfeHO MNpaBO Buampytowen (AOMOJAHUTENbHOMW) NMOAMUCK Ha pacyeTHbIX
3N1IEKTPOHHbLIX JOKYMEHTAaX.

33 npu nepBOHaYaNbHOM NogKAUeHUN — popma 2.4 Anbboma dpopm
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3.2. baHKk HauyuHaeT npueM oOT KnuMeHTa 3SNeKTPOHHbIX [AOKYMEHTOB, noanucaHHbix Il
YNO/IHOMOYEHHbIX NNLL:

3.2.1. ana H3M: HaumHas co pgHs, cnegywuwero 3a gHeM aktuBaumm CepTudukarta Kiwouya,
coaepxaulero knwd nposepku DI YnonHomoueHHoro nvua (CeptudukaTbl KAoYa AOSXKHbI
cogep)xatb COBCTBEHHOpPYYHble MNOAMNMCKM BragenbueB cepTudukaTa Kaoya, 3aBepeHHble
KnneHtoM (co6CTBEHHOPYYHOW NOAMUCLIO PYKOBOAUTENS U CKPENJIEHHbIE OTTUCKOM NevyaTun));

3.2.2. ans K3M: co gHa pernctpauun kntova K3IM B Cucreme B0 «KnueHT-BaHk» (nNpu Hannuum
TEXHNUYECKOWM BO3MOXHOCTK BbaHka).

3.3. KnneHT MoXeT Ha oCHOBaHWKW 3asBneHuns no ¢gopme34, yctaHoBneHHon BaHKOM, npeaocTaBuUThb
npaso aoctyna B Cucrtemy IBO «KnueHT-BaHk» ¢ perncrtpaumen gononHutensHoro Ceptudukarta
knoya 6e3 npaBa noanuck (6e3 npaeBa pacnopsiXXeHus AeHEXHbIMKU cpeacTBaMm Ha CueTte) ans
NOAroTOBKM PaCYETHbIX U UHbIX AOKYMEHTOB JSINLAM, YKa3aHHbIM B 3asB/eHUN, Npu 3ToM BbaHK
AO/MKEeH pacnosnaratb KOMUSAMW AOKYMEHTOB, YAOCTOBEPSOWMMN SIMHHOCTU ML, YKa3aHHbIX B
3asBNeHUN.

3.4. lpu nonydyeHun BaHKOM [AOKYMeHTOB (MHQOpMauun), MNOATBEPXKAAWWNX MpeKkpaleHne
NOTHOMOYMMN KaKoro-1nbo M3 YNosiHOMOYeHHbIX nl KnneHTta, yka3aHHbiX B KapToyke, U/unun Ha
OCHOBaHWW COOTBETCTBYlOWEro 3asBneHusas®, odopmneHHoro KnueHToM, BaHk npekpaiiaer
npuem nocpeactsoM Cuctembl ABO «KnneHT-BaHK» 31eKTPOHHbIX JOKYMEHTOB, NoAnMcaHHbIX I
JaHHOro nuua.

3.5. Paborta B Cucteme B0 «KnueHT-BaHK», BKOYas nepegady 3/1€KTPOHHbIX AOKYMEHTOB, MOXET
OCYLLEeCTBAATLCA KAMEHTOM KpYr/10CYyTOUHO, 3@ UCKITIOUYEHMEM C/Ty4YaeB NpoBeAeHNS TEXHUYECKUX
paboT Ha cTtopoHe baHka. Mcnonb3oBaHne Cucrtembl B0 «KnueHT-baHk» He nuwaeTt KnneHTa
npaea NpefocTaBNATb baHKy pacyeTHble U MHble AOKYMEHTbl Ha 6yMaXKHOM HocuTene.

3.6. UcnonHeHMe [OOKYMEHTOB OCYLLECTBMSETCS B CPOKM, YCTaHOBMeHHble Tapudamu wun/nnam
Jorosopom KBO ([oroBopoM 6aHKOBCKOro cuyeTta), WHbIM A0OroBopoM (cornaweHuem),
npeaycMaTpuBalOWMM INEKTPOHHbINM A0OKYMeHTO060poT nocpeactsoM Cucrtembl ABO «KnueHT-
BaHk>».

3.7. Tllpun nony4vyeHun 3n1eKTPOHHOro gokyMmeHTa KnneHta baHk npon3BoauT:

e KOHTpOSb KOppeKkTHOCTN DI KnneHTta (YNOAHOMOYEHHbIX nuy, (nnua) KnueHTta) oTKpbITbIM
knto4yoM I KnmeHTta (ynoaHOMOYEHHbIX nuy, (nmua) KnnenTa);

e KOHTPOJIb LLe/IOCTHOCTM pacropsi>XeHWiA;

e CTPYKTYPHbIA KOHTPO/Sb pacnopsiXeHuin (NpoBepKYy YCTAHOB/IEHHbLIX PEKBU3UTOB WU
MaKCMMasibHOro KoamyecTBa CUMBOJIOB B PpeKBU3UTaxX pacrnopsKeHus);

e KOHTPOJIb 3HAYEHMN PEKBU3UTOB PACMOPSKEHUI;

e KOHTPOJIb AOCTAaTOYHOCTU AEHEXHbIX CPeACTB.

3.7.1. npwu BbISBN€HUM OTPULLATENBHOIO pe3ysibTata KOHTPOAS NOAYYEHHbI 3N1EeKTPOHHbIN AOKYMEHT
BaHKOM He nMpuHMMaeTCHd, CuUYMTaeTcs  BO3BpalWEeHHbIM  KhneHTy, pacnopsixeHue,
coaepxkalleecs B HeM, BaHKOM He ncnonHsaeTcs;

3.7.2. cTtatyc pokymeHTa “OT1BeprHyT” B Cucreme [AB0O «KnuneHT-baHk» MH@OpMUpyeT KnueHTa o
HencnonHeHnn nepegaHHoro nMm no Cucteme 60 «KnueHT-BaHK» 31EeKTPOHHOIO AOKYMeEHTa.
NHoro mHdopmmpoBaHus KnmeHTa O HEUCNONHEHWU 3/IEKTPOHHOrO AOKyMeHTa baHkoM He
ocyuwecTtensaetca. CBMAETENbCTBOM TOrO, YTO AOKYMEHT MPUHAT K WUCMONHEHWUIO, SABNSeTCH
CTaTyC 3/IeKTPOHHOro AokymeHTa “UcnonHeH”;

3.7.3. pacyeTHble 2/1eKTPOHHbIE AOKYMEHTbI KneHTa npMHMMaloTCcs K MCNOTHEHUIO TONbKO B C/lyyae
nx noareepxaeHnsa ¢ nomowbio YN nnum ycnyrn SMS-noaTBepXaeHus niaTexen.

3.8. [anbHenwasa obpaboTka 3MeKTPOHHbLIX AOKYMeHTOB KnueHTa, nepedaHHbix B BaHk no Cucreme
OB0 «KnueHT-baHk», ocyuwectBnserca baHkoM 6e3 yyactmsa KnueHTa.

3.9. [Ons oT3biBa, nepedaHHOro B baHK 3/1eKTpOHHOro AokyMeHTa, KnmeHT dopMmmpyeT 3anpoc Ha
OT3bIB 3N1EKTPOHHOIro AOKYMeHTa M oTnpasnseT B baHk. BaHK NpuvHMMaeT 3anpoc Ha OT3bIB
3N1IEKTPOHHOr0 AOKYMEHTa TOJIbKO B TOM C/ly4ae, eC/i 31eKTPOHHbIN AOKYMEHT eLle He UCMOJIHEH
unn y baHka nMeeTcs TexHMYeckass BO3MOXHOCTb OTMEHUTb ero ucrnosHeHue. MNopsaok oT3biBa
pacyeTHbIX AOKYMEHTOB OCYLLECTBASETCA C y4EeTOM 0CO6EHHOCTEN, YCTAHOBEHHbIX MYHKTOM 2.6.
Ycnosuii Cueta (MpunoxerHue N2 1 k O6wmM ycnosumsm).

34 B TOM yMcne Npu NepsoHaYabHOM NoAKAYeHMM K Cucteme [IEO «KnneHT-BaHk» - popma 2.4 Anbboma popm

35 popma 3.4 Anbboma dopm
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3.10. baHk yBegomnaetr KnneHTa 0 coBeplweHUM Kaxaoh onepauum. OCHOBHbIM cnocobom
yBegomneHus (nHdbopMmnposaHmnsa) KnneHta o6 onepauunmn, asnsetcs nonyyeHne nHgopmaumm no
Cuety B Cucrteme 16O «KnueHT-baHk» B pexume peanbHOro speMeHun. Takxe baHK ncnonbsyert
Cuctemy [OBO <«KnueHT-BaHk» ana wuHdopMmupoBaHus KnmeHTa 0 CobBbITUSAX, CBSA3@HHbIX C
ncrionHeHnem forosopa KbO ([Jorosopa ycnyru).

3.10.1.

3.10.2.

KnueHT 0653aH CBOEBpEeMEHHO 3HAaKOMUTbCS C COAEpXaHMEM BCexX yBeaomneHun baHka,
noctynatouwmx no Cucrteme b0 «KnneHT-baHk»;

KnneHT caMocTodTenbHO OTBeYyaeT MO PUCKaM HEMNoJIlyYeHUS WM HeCBOEeBpPEeMEHHOro
nonydyeHms yseaoMsieHMs BaHKa O COBepLIEHHbIX Ornepaunsax, CBSA3aHHOMO C yTpaToWn
pabotocnocobHoctn  Cuctembl [ABO  «KnueHT-BaHk», B TOM 4ucie yTpaTom
pabotocnocobHocTM KaHana cBsA3n  Cuctembl [AB0O  «KnueHT-bBaHk» ¢ baHKoOM,
HEUCNPABHOCTbIO, BbIKAKOYEHNEM MM OTKNYeHneM Cuctembl B0 «KnuneHT-BaHk», wnnan
KOMMNbOTEPOB KiMeHTa, Ha KOTOPbIX OHa YCTAHOBJ/IEHA, a TakKXe MNpPOYMX SNEKTPOHHbIX
YCTPOWCTB, YCTAHOBJIEHHbIX Ha CTOpoHe KnneHTa n ncnonb3ytowmxca B paborte Cucremol 450
«KnuneHT-baHk».

3.11. KnneHT paeTt cornacuve (3apaHee AaHHbIA akuenT) Ha cnucaHuve BaHkoM co CuyeTtoB KnneHTa
BO3HarpaxaeHua baHka 3a opraHusauuvilo pacyeTHOro 06CnyXuBaHWA C UCMNOSb30BaHUEM
Cuctembl IBO «KnneHT-BaHK» cornacHo AencTByowmnm Tapudam.

4. MNpaBa n o6a3aHHOCTN CTOpPOH
4.1. baHk 06s3yercs:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

Moakntounte KnnenHta k Cucteme [ABO <«KnueHt-BaHk» npu cobnawogeHun KnumeHToMm
npoueayp, npeaycMoOTpeHHbIX HacTosawmmm Ycnosmamum Cuctembl OBO «KnueHT-BaHk» un
pPYKOBOACTBOM MoOJsib30BaTeNs.

OcywecTenaTe AUCTaHUMOHHOe obcnyxuBaHne KnmeHta ¢ ucnonbsosaHmem Cucrtembl B0
«KnneHT-baHK» B COOTBETCTBMM C HacTosawmMn Ycnosuamm Cncremol AbO «KnueHT-BaHk»,
YcnosuamMn  Cyeta, a TakKXe  YCNOBUSAMMU WHbIX  AOroBopoB  (cornaweHui),
npegycmatpmearowmx wucnonbszosaHme Cucrtembl [ABO <«KnueHT-BaHK», 3akKAlO4YeHHbIX
CTtopoHamu.

Mpun nonydeHnn ot Knuenta (ana kntoden K3IM oT AkkpeantoBaHHoro YLU) yBeaoMmnaeHus o
6nokupoBke (NpekpalweHun AeUCTBUA)  Kpuntorpaduyeckux  Kaw4den  Brnagenbua
cepTudmkaTa Ko4Ya NnpekpaTuTb gencTeme Takoro Ceptudukara knwda (yaanmtb B Cucteme
OB0 «KnueHT-BaHk» cylecTBYIOWNIM aKTUBHbIA OTKPbITbIA KoY 3I1).

Mo TenedoHHOMY 3BOHKY KnuneHTa nocne ycnewHoro npoxoxaeHus KnveHTOM npoueaypebl
ayTeHTMdmKaumm C wucnonb3oBaHmem Kopgosoro csoBa, BApeab A0 MNUCbMEHHOro
yBeAoMNeHus, BpeMeHHo 6nokupoBaTb paboty KnneHta B Cucteme B0 «KnneHT-BaHk».
MpenoctaBnaTb N0 TenedoHy TEXHUYECKYIO Nogaepx Ky nporpaMmel Cuctembl 16O «KnmneHT-
BaHk» npu Hanuuum y KnameHTa cneymanucrta no 06CAyXMBaAHUID KOMMbIOTEPHOro
obopypnosaHus.

o ocywecTBneHUsa crnucaHusa AeHexHbix cpeacts co Cuyeta KnumeHTa NpUOCTaHOBUTDL
WUCMONHEHWE pacnopsiXeHus, nonydeHHoro no Cucrteme ABO «KnueHT-BaHk», Ha CpoK He
6onee 2 (aByx) paboumx AHEN HauymHaa CO AHS MNPUOCTAHOBJ/IEHUS COBEPLUEHUS TaKomn
onepauuu, B Ciyvyae ecsu ornepauus, copepllaeMass Ha OCHOBaHUW TakKoOro pacrnopsiKeHus
COOTBETCTBYET Mpu3Hakam3® ocyllecTB/eHMs nepeBoAa AEHEeXHbIX CpeacTB 6e3 cornacust
KnueHnTa (Banee - MNepesoa 6e3 cornacug) . lMpu 3ToM BaHk:

e HE3aMeaNnTeNnbHO HanpasnseT KnneHTy yBegoMNeHue O NMpUOCTaHOB/IEHUN NCNOHEHNS
pacnopsXXeHns O COBEpLUeHMW onepauum, COOTBETCTBYHOLWEN npu3HakaMm [llepesBoga 6e3
cornacus, nytem HanpasneHus CMC - coobuieHuns Ha 3aperncTpMpoBaHHbin B baHke HoMep
TenedoHa KnueHTa, B T.4Y. NOAKIIOYEHHbIN K ycnyre «SMS - nHdopMupoBaHune», nnbo no
aapecy 3/1eKTPOHHOW nouyTbl, MHOpMaUMer O KOTOpPOM pacnonaraer baHK Ha MOMEHT
HanpaB/ieHUs YKa3aHHOro yBeAoMsieHMdA. B yBegomneHun BaHK TakXe 3anpalwimBaeT y
KnueHT noaTeBepxaeHne BO30OHOB/IEHMS WCMNOMHEHUSI pPacrnopshKeHUs O COBepLlleHnun
NMPUOCTAaHOBNIEHHONM onepauuu;

%npusHakm ycTaHaBnmBatoTcs BaHkoM Poccum M pasMellaloTcs Ha oduumanbHOM caiite BaHka Poccum B MHGOPMaLMOHHO-
TeNeKOMMYyHUKaUNOHHOW ceTn "UHTepHeT"
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4.1.6.1.

4.1.6.2.

4.1.6.3.

e NpefocTaBnsieT KnueHTy pekoMeHpauuMm N0  CHUXEHUIO PUCKOB  MOBTOPHOrO
OCYLLECTB/IEHUSA NepeBoja AeHEeXHbIX cpeacTB 6e3 cornacmsa KnuneHTta;

Bo306HOBIEHME NCNOMHEHUS pacrnopsiXXeHMUs O COBEpLUEeHUN NMPUOCTAHOBIEHHOM onepaumu
ocyuwecrtendaetca baHkoM:

e B Cny4yae obpaweHus KnueHnta B baHk A0 ucTteyeHms cpoka, ykasaHHoro B n.4.1.6.,
nocpeacTsoM TenedoHHOro 3BOHKA C npuMeHeHueM Koaosoro cnosa, noaTrBepaun
BO306HOBMEHME UCMOMHEHUS MPUOCTAHOBIEHHOIO PacCropsiXXeHUs C  yKalaHUeM
MHpopMauumn o naaTtexe: peksmantbl nonyyatens (MHH, HanmeHoBaHne), HOMeEp CYeTa,
CYMMY M Ha3HayeHwe njaTtexa. McrnosHeHue pacnopsiXXeHus ocylwecTensetcd baHkom
He3aMennTesibHO nocne noaTsepxaeHns KnmeHTtom;

e B ciiyyae ecnun KnmeHT He obpaTtuncs B baHK 40 nCTeYeHUs CpoKa, yKka3aHHoro B n.4.1.6,
ans noaTeBepXaeHuns/oTkasa OT  NOATBEpPXAEHMUS BO306HOBNEHNS NCNOTHEHWS
NPMUOCTAHOBJ/IEHHOIO pacrnopsixxeHusi. McnonHeHne pacnopsixeHns Bo306HOBNAETCA Mo
ncreyeHmn 2 (aByx) paboumx pOHEN C MOMEHTa MPUOCTAHOBAEHUS WCMOJIHEHUS
pacrnopsiXxeHus;

BbaHK npekpaliaeT UCNOJIHEHME pacnopsXXeHns 0 COBEpLUEHMN NPNOCTAaHOBAEHHOW onepaumn
B cryyae obpaweHus KnueHTa B baHKk A0 wucTteuyeHuss cpoka, ykasaHHoro B n.4.1.6,
nocpeacTsoM TenedOoHHOro 3BOHKA € npuMeHeHnem KopnoBoro cnosa M oTkasa KnueHTa ot
NCNOTHEHNSA PacnopsiXXeHUs 0 COBEPLUEHNM NPUOCTAHOB/IEHHON onepauunu;

Ecnn KnueHT no3soHun B baHK, HO He npowen npoueaypy ayteHTudukaumm (Hassan
HeBepHoe KoaoBoe CfioBO) wW/wnn npenoctaBun  MHQOpMaUUKlo O MnfaTexe, KoTopas He
cooTBeTCTBYeT (aKTMYEeCKMM PpeKBM3MTaM MNpPUOCTaHOB/EHHON onepaunn, baHK He
NCMONHAET NPUOCTaHOBNEHHOE pacnopsikeHme (ctatyc gokymeHTa “OTtBeprHyT” B Cucrteme
OB0 «KnueHT-BaHk»).

4.2. BbaHK uMeeT npaBo:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

OTkazatb KnmeHTy B npueMe OT Hero pacrnopsiXeHui Ha nposeneHue onepaunn no Cuety
nocpeactsoM Cuctembl [OBO «KnueHT-BaHk» B cny4dae oTpuuaTefnbHOro pesynbTaTta
KOHTPONS 3/1eKTPOHHOIr0 IOKYMEHTAa, a TakXe B Cny4vae, NpeayCMOTPEHHOM M.3.4 HacToALWKnX
Ycnosuin Cucrtembl b0 «KnueHT-baHk».

OTkasaTtb KneHTy B nNpueMe OT Hero 3/1eKTPOHHbLIX AOKYMEHTOB, BKJ/IOUas pacrnops>XeHus Ha
nposeaeHue onepaumii no Cuyertam, C ucronbloBaHmeMm Cucrtembl B0 «KnueHt-BaHk», C
nepesoaoM KnueHTta Ha 6yMaxkHbIi AOKYMeHTo0o60opoT (npoBeaeHue onepaunit no CyeTy Ha
OCHOBaHMW Hagnexawmm o6pa3oM odOpPMAEHHbIX pacyeTHbIX AOKYMEHTOB Ha 6yMaxXHOM
HOCuTene) nocne npeaBapuUTENIbHOro npeaynpexaeHus, HanpasseHHoro KnueHTy Ha
6yMa>kHOM HocuTesne Wan B 31eKTPOHHOM Buae no Cucteme AB0O «KnueHT-BaHk», B TOM
yncne B Cay4vasx, NpeayCcMOTPEeHHbIX BHYTPEHHUMU AOKYMeHTaMu baHka, pa3spaboTaHHbIMU
B COOTBETCTBUM C TpeboBaHMAMM 3akoHohaTeNbCTBA PO 1 HOpMaTMBHbLIX akToB baHka Poccuum
B 06nactn NpoTMBOAENCTBUS Neranmsaumm 4oX0A0B, MOAYYEHHbIX MNpPecTymnHbIM NyTeM, U
dbunHaHCKMpoBaHMA Teppopu3Ma, BKJOYasl He npeaocTaBfeHne CBeAeHUN U AOKYMEHTOB Mo
3anpocy baHka, B TOM yncne npu o6HoBAEeHNN NAeHTUDMKALUNOHHBIX CBeaeHn 0 KnuneHTe.

OTkaszaTb KnueHTy B BbINOJHEHUW PACNOPSXEHWI O MNpoBeAeHMM onepauun B Buae
3NEeKTPOHHOro AOKYMEHTa MM NPUOCTaHOBUTbL MX npoBesdeHne B Cucteme OBO «KnueHT-
baHk», B cny4asx, MNpeayCMOTPEHHbIX AEACTBYHOLWMM 3aKOHOAATeNbCTBOM Poccuiickom
®depepaunn U BaHKOBCKUMK nMpaBuiamu.

Oto3BaTb CepTudmkaT Kao4a Bnagenbua ceptudukarta, BblAaHHbIM BaHkoM gnsa paboTbl B
Cucteme OBO «KnuneHT-BaHk» (NpekpaTuTb AeNCTBUE).

CnucbiBaTb co CyeTa KnmneHTa Bo3HarpaxaeHue 3a obcnyxmeaHne Cucrtembl B0 «KnneHT-
BaHk» cornacHo Tapudam.

BnokuposaTtb paboty KnuneHta B Cucrteme ABO «KnueHT-BaHk», ecnu KnmeHT npocpouunn
exeMmecsayHyr onnaTy 3a obcnyxunsaHue Cucrtembl B0 «KnueHT-BaHk» Ha cpok 6onee 10
(OoecsaTtn) KaneHgapHbIX gHEN.

Ocyuwectenatbe moaepHusauunto Cnctemol 16O «KnneHT-BaHk».

4.3. KaueHT 06a3yerca:

4.3.1.

O3HakoMnTbCs Npu pernctpaummn B Cucteme 6O «KnneHT-baHk» 1 ncnonb3oBaTtb B paboTte
¢ Cncrtemon ABO «KnuneHT-BaHKk» Monb30BaTENbCKYO AOKYMeHTauuto no pabote c iBank2,
pa3MmelleHHyto Ha Caunte baHka (https://ibank.sbibankllc.ru/ibank2/#/, Bknaaka
«[JoKyMeHTaumnsa»).
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4.3.2.

1)

2)

3)

4.3.3.

4.3.5.

4.3.6.
1)

2)

3)

4)

5)

6)

4.3.7.

4.3.8.

4.3.8.1.

Ncnonb3oBaTb Npu OCYLLECTBNEHUN onepaunii nocpeactsoM Cuctembl B0 «KnueHT-BaHk»
OAHY M3 KoMbuHaumnm cpeacTs obecneyeHmns 6e30nacHOCTHU:

AnnapaTHbIn K/OYEBON HOCUTENb AN BhajenbueB cepTU@UKATOB KJtova, HaAeneHHbIX
npaBoM noanuncK (pacnopsXxeHns AeHeXHbIMN cpeacTBamMu Ha CueTe ¢ ncnosb3oBaHmnem M),
YKa3aHHbIX B KapTouke, n yCTpONCTBO NOATBEPXKAEHMUS NaTexen;

AnnapaTHbIn K/IOYEBOW HOCUTENb ANS BhajenbueB cepTUdUKaToB K4Ya, HaAeNeHHbIX
npaBoM NnoAnuncK (pacnops>XxeHns AeHeXHbIMN cpeacTBamMu Ha CueTe ¢ ncnosbsoBaHmnem M),
yKasaHHbix B KapTouke, n ycnyru SMS-nogTBepXAEHMS NAaTeXeN;

AnnapaTHbIn K/IOYEBOW HOCUTENb AN BhajdenbueB CcepTUdUKATOB KJtova, HaAeneHHbIX
KnneHTtoM npaBoM agoctyna B Cucremy B0 «KnueHT-baHk» 6e3 npaBa noanucu (6e3 npaBa
pacnopsXeHnsa AeHeXHbIMN cpeacTBaMn Ha Cuerte).

OnnaumBaTb ycnyrm baHka B cooTBeTcTBUMM C Tapndammn (TapndHbIM niaHoM).

He nepepmaBaTb TpeTbMM nuuaM rnporpammHoe obecrnedeHne, nosydeHHoe oOT baHka,
MHOopMauUno 0 GYHKLMOHNUPOBAHUKM U 0COBEHHOCTSX opraHusaunn Cucrtemsl b0 «KnueHT-
BaHk>».

OkasbiBaTb CoAencTBme CoTpyaHMKaM baHka, OCyLeCTBAAKLWMM TEXHUYECKYI NOoAAEePXKKY
Cuctembl ABO «KnueHT-BaHk».

CobnopaTh cneayrowme TpeboBaHua no nHbopMaLMoHHON 6e30nacHoOCTK:

obecneumBaTtb Ha KoMnblTEpHOM ob6opyaoBaHuMM KnaneHTa C KOTOpPOro OCyLeCTBASETCH
B3anmmogencreme ¢ CUCTEMON: LENOCTHOCTb (halinioB onepaunMoOHHOM CUCTEMbI U CPeacTB
KpunTorpaduMyeckon 3awmTbl WHMOpPMaUUK; OTCYTCTBUE YA3IBMMOCTEN B MNPOrpaMMHOM
obecneyeHnn, B TOM uucrne Mukponporpammax (BIOS, UEFI) annapaTHbIX CpeacTs;
OTCYTCTBME BPEeAOHOCHOIN0 Koaa W cpeactB obxopa CUCTEM  3alMUTbl MPOrpPaMMHOrO
obecneyeHns OT HENULEH3NOHHOIO MCNOAb30BaHWUSA; 3alMTy OT HEeCaHKLUMOHMPOBAHHOMO
AO0CTyna CO CTOPOHbI TpeTbUX NunL, (TO eCTb UL, HEYNOATHOMOYEHHbIX KineHTom Ha paboTy ¢
CncteMoin), OTCYTCTBME CUCTEM yAaNeHHOro ynpasieHus;

obecneuntb KoHbMAEHUMANbLHOCTbL Naponen ana gocryna AKH mn Koposoro cnosa. He
COXpaHATb Nnaponn n Kogosoe CNoBO B 3/IEKTPOHHOM BUAE;

He JonyckaTb TPEeTbMX UL, K SNEKTPOHHbIM HOCUTENsaM WHdopMauum N SNeKTPOHHbIM
YyCTPOMCTBaM, Ha KOTOPbIX YCTaHOB/IEHO nNporpaMMHoe obecneveHune Cuncrembl B0 «KnneHT-
BaHk», nnm KoTopble Ucnonb3ytoTca Npu pabote c Cuctemoini, Brkatovas AKH n YII, a Takxe
COTOBbIM TesiepoHaM, UCMoNb3yeMble ANns ycnyrm SMS-noaTBepXXAeHUs niaTexen;
noakntodate AKH K KoMnbtoTepHOMY 060pyAoOBaHWIO TOSIbBKO Ha BPEMS OCYLECTBNEHUS
ceaHcoB mcnosnb3oBaHus Cuctembl B0 «KnueHT-baHk». B Hepabouee BpemMs xpaHutb AKH
n YIMN B ceidax nnam sanupaemMbix MeTananyeckmx wkadax;

npyu MCNOMb30BaHUU YyCiyrn SMS-noATBepXAeHUa nnatexa [OroBopuUTCAa C ornepaTopoM
COTOBOM CBSI3W O 3anpeTe nepesbinycka SIM-kapTbl, Ans TenedoHoOB, MCNOAb3yeMbiX A
npueMa KoaoB NoATBEPXAEHMN 6e3 NMYHOro NpUCYTCTBUSA Bnagensua. MNMogkntoyaTtb ycayry
SMS-noaTBepXAeHNA TOSIbKO Ha HOMepa MOBGWUsbHbIX TenedOoHOB, NpUHAANexXawme NNYHO
Bnagenbuam cepTudumKkaTtoB  K4Yen, u/Mam  3apeructpupoBaHHble  Ha  KineHTa
(KopnopaTuBHble HOMepa);

OCYLWeCTBNATb KpunTorpadumyeckyto 3awmTty WHdopmaumm B pamkax [dorosopa ABO B
cooTBeTCTBUM C MNMpnkazom GATCU oT 13 nioHa 2001 r. N 152 "O6 yTBepxaeHun NHCTpyKLUumn
06 opraHusaumm mn obecnedeHmn 6e30NaCHOCTM XpaHeHus, obpaboTkm M nepegayn no
KaHanaMm CBA3M C UCMNOJIb30BaHWEM CpeacTB KpunTtorpaduyeckonm 3awmTtbl MHBOpMaumn c
OrFpaHU4YeHHbIM AOCTYNOM, He coAepXXalweWn CBeAEeHMM, COCTaBMSAKLWMX FOCYAApPCTBEHHYIO
TanHy".

®opmMuposatb No TpeboBaHuo baHka, B TOM uyucie B CiydyasXx KoMMpoMmeTauuu, HOBble
Kpuntorpapuyeckne Ka4ym U perncTtpmpoBaTb COOTBETCTBYKOLWME HoBble CepTudukaThbl
Klouen Ha BnagenbLeB cepTUdUKATOB Ktoda, B TOM 4YMcne YNoaHOMOUYEHHbIX 11y, KnneHTa.
HesamepgnutenbHo coobwmTb 0 Takmx daktax B baHk no TenedoHaM, ykasaHHbIM Ha Cante
BaHka B cny4vasax obHapy>XeHUs NOMbITOK HECaHKUMOHUPOBAHHOMO Aoctyna B Cuctemy B0
«KnueHnT-baHk», KoMnpoMeTaunn Kpuntorpadumyeckmx kawoden, Kogosoro cnosa, a Takxe
yTpaTtbl pabortocnocobHoctn Cuctembl [OBO «KnueHT-BaHk», B TOM u4ucne yTparthl
paboTocnocobHocTM kaHana cesaA3m Cucrtemsl ABO «KnmneHT-BaHk» ¢ BaHkoM. Mpu 3TOM:

B cnydae, ecnu KnmeHT He coobwnT B BaHk 0 hakTe ncnonb3osaHus Cuctemsl B0 «KnmneHT-
baHk» 6e3 ero cornacus no tenedoHaMm, ykasaHHbIM Ha CalhTe baHka, baHk He HeceTt
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4.3.8.2.

4.3.8.3.

4.3.8.4.
1)

2)

4.3.8.5.
1)
2)

4.3.9.

OTBETCTBEHHOCTU 3a nocneacrtens komnpometaumm Cucrtemol B0 «KnmneHt-baHk», a Takxe
3a ybbITKM, NOHeceHHble KNMEeHTOM B CBSA3M C HEMPABOMEPHbIMW AEACTBUSAMU TPETbUX NULL;
B AONONHEeHWe K TenedoHHOMY wu3BeleHuntio KnmeHT o0653aH He3ameanuTenbHO, HO He
nosgHee AHsA, cneaylouwero 3a gHeM nosydeHums oT baHka yBeooMIeHWs O COBEpLUEHHOWN
onepauumn, NUCbMEHHO N3BeCTUTb baHK 0 Takmx dakTax;

B MUCbMEHHOM 3asBneHunm 06 wucnonb3oBaHMM Cuctembl OBO «KnueHT-BaHk» 6e3 ero
cornacma KnueHT OO/MKEH WU3N0XWUTb BCe M3BECTHble eMy 06CToATeNnbCTBa M MPUSIOXKUTD
nobble HeobxoanMble AOKYMEHTbI, MPU UX HaNnUuum;

3aaBneHne KnmeHta o6 ucnonb3oBaHum Cuctembl B0 «KnmneHT-BaHk» 6e3 ero cornacus
MOXeT 6bITb NoAaHO:

KnneHtom B bBaHk namyHo nmbo wnm  depes YnosHoModeHHoe nuvuo KnneHTta
(ynonHOMOYEHHOro NpeacTaBmTens);

NOYTOBbIM COOBLLEHMEM C YBEAOM/IEHMEM O BpyYeHUn. MNMpun aToM KnneHT npuHMMaeT Ha cebs
PUCK BO3MOXXHOW yTpaTbl HanpaBaeHHOro NOYTOBOro cooblieHns Ao AaTbl Nnony4YyeHns baHkoM
AaHHoro coobueHus.

paton nonydyeHums baHkom 3assBneHus o6 mcnonbzoBaHum Cuctembl OBO «KnueHT-BaHk»
6yneT cumtaTbCs:

npu nnM4YHOM obpaweHnn KnueHTta (ero goBepeHHOro nuua) B oTaeneHme baHka - paTta
NpUHATUS BaHKOM Takoro 3asiB/ieHus;

Nnpwv HanpaB/AeHMW 3as8BNEHNS NOYTOBbIM CoobLleHMeM — aaTa nony4vyeHusa baHKoM, ykasaHHas
B YBEAOMJIEHUN O BPYYEHUMN.

CBOEBPEMEHHO HanpasnsATb B baHk 3asBneHus o 6nokupoBke (MpekpaweHun AENCTBuS)
CeptTndukaToB Ktoya BnagenbueB cepTUdMKaToB Kk4a, HaAeneHHbIX MpaBoOM MoAMnncCH
(pacnopsikeHns geHexHbIMK cpeacTBaMn Ha CyeTte), MOSHOMOUMS KOTOPbIX NpeKpalleHsbl.

4.4, KAneHT UMEET npaso:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

OcyuwecTtBnatb onepaunn no CyeTy, NocpeacTBOM HamnpasneHns B BaHK pacnopsxeHuin B
BUAE 3SNEKTPOHHOro AOKYMeHTa, W npeactaBnaTb B baHK 371eKTpOHHble AOKYMEHTbl, C
ncnonb3dosaHnem Cucrtembl OBO «KnueHT-baHk» B cooTBeTcTBuM C [dorosopom KBO
(QorosopoM 6aHKOBCKOro cyerta), UHbIMW [orosopamm (cornaweHusamMmn),
npeaycMaTpuMBaloLWMMM SNEKTPOHHbIV AOKYMEHTO060pOT.

Ncnonb3oBaTb AOMNOMHUTENbHbIE CEPBUCHI, BKAtoYas «SMS — nHdopMmpoBaHue» - ycnyry
onoseweHusa KnneHTta o noctynneHun B baHk aokymeHTtoB KnuneHTta, Bxoae B Cucrtemy B0
«KnneHTt-baHk», cnucaHuu cpeactB. [loakntoyeHne ycnyru «SMS-uHpoOpMUpoBaHusa»
OCYLLEeCTBNSIETCS Ha OCHOBaHMM TMUCbMEHHOro 3asB/ieHMsa KaneHTa no  d¢opmMe,
yCTaHOBNEeHHOW BaHkom3”,

JocpouHo npekpatuTtb aencreue CeptudmkaTa Kaoda n notpeboaTtb oT baHka 61oknpoBaTb
B CUCTeMe AeNCTBME aKTMBHOro OTKPbITOro kaw4da Il Bnagensua ceptudukata Kawouya,
nepenas B baHk yBegomneHue o 6nokuposke (NpekpalleHun AeNCTBUSA) COOTBETCTBYIOLLENO
CepTtudumkarta Kito4a COOTBETCTBYIOLWEro Blagesnbla ceptudunkaTa Knoua.

Co3aaTb 31EKTPOHHbBIM 3anpoc Ha nepereHepaumio Kpuntorpadudeckmux kntoden (ana HIMM)
WM 3anpoCcuTb perncTpaumio HOBbIX Kpuntorpadunyeckmx kaoden (ans KoM npu Hanuuum
TEXHWYECKOW BO3MOXHOCTM BaHka) Bnagenbuam cepTUdWUKATOB K/ko4ya, B TOM 4ucie npwu
U3MEHEHUM coCTaBa YMNO/IHOMOYEHHbIX UL, UK COCTaBa SnL, HaAesleHHbIX NpaBoM AOCTyna
B Cucremy OBO «KnueHT-BaHk» (6e3 npaBa noanucum) no MNUCbMEHHOMY 3asiBNEHWUIO,
npeaocTaBfieHHOMy Ha 6yMaxHOM HOCUTene, 3aBepeHHOMY noanucbo  KnuneHTa
(YnonHoMoueHHOro nuuda (pykosogutensi) KnueHta) wmn oTTMCKOM nedatn KnuneHTa,
odopMmneHHoMy no ¢opMe baHka3®, unu B 371eKTpoOHHOM BuAe, noanucaHHomy 3
(YnonHoMoueHHoro nuua (pykosoantens) Knuenta)3°.

BpemeHHO 6nokuposaTb paboTty B Cucteme ABO «KnueHT-BaHk», Nno3BOHMB no TenedoHaMm,
yKasaHHbIM Ha oduumanbHOM cainTe baHka, nNpu MNPOXOXAEHWU YCMELWHOW npoueaypsbl
ayTeHTudmKaumm ¢ ncnonbloBaHnem Kogosoro cnosa.

37 bopma 2.4 Anbboma dpopm (nepsoHavanbHoe nogxaoueHmne) unu dopma 3.4 Anbboma Gopm (Npm U3MEHeHUM napameTpos
nogkntoyeHma K Cucteme 60 «KnneHT-baHK»)

38 popma 3.4 Anbboma dopm

39 npu HannumMmM y baHKa TEXHUYECKOW BO3MOMKHOCTU. [JOKYMEHT Hanpas/ifeTca B BUAE BNOXeHHOro daiina B popmarte «.doc»
B COCTaBe 3/IeKTPOHHOro AOKYMeHTa «[Mcbmo» ¢ npumeHeHnem I YnoaHoMoueHHOro avua KaveHra
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5. lNpouue ycnosus
5.1. BaHK He HeceT OTBETCTBEHHOCTM 3a:

5.1.1.

5.1.2.

5.1.3.

5.1.4.

ywepb, NpUUYMHEHHbIA B pe3ynbTaTe HernpaBOMEpHOro WUCNOAb30BaHUS TPeTbUMU NMuaAMMU
3aKpbITbiX kaoyen M KnmenTta (YnonHoMoueHHbIX nny KnneHTta) nnm Kogosoro crioBa;
TEXHMYEeCKoe CcocTosiHue obopynoBaHusa KrnneHTa, BO3MOXHble noMexu B TenedOHHbIX
JIMHUSX CBSI3U, MOBPEXAEHMUS JIMHUI CBS3M, HEBO3MOXHOCTb MCNosib30BaHUA Cucrtembl B0
«KnueHT-baHk» n3-3a HeNpaBWILHOINO MCMNONb30BaHMSA MPOrpamMMHOro obopyaoBaHMsa MU
HacTpoeKk KOMMNbiOTepa M KOMMNbikOTepHoW ceTu KnueHTa, a Takxke 3a BO34encreune
KOMMbIOTEPHbIX BUPYCOB Ha KOMMNblOTepHOe obopyanoBaHmne KnueHTa;

ywep6, noHeceHHbIt KnneHTOM BCneacTeue ytepu nocneaHmMm CepTudMKaTOB KKOYen Ha
byMaxxHOM HocuTesne, a TakXe Mpu HeCaHKUMOHWPOBAHHOM AOCTyMe K 3/1eKTPOHHbIM
HOCUTENSAM KJIlo4YeBOM MHpOPMaLMN, CoaepXallmMM 3aKpbiTblie Ktoum I, TpeTbux nuu;
ywepb, noHeceHHbIn KnueHTOM  BCleactBMe  AeATeNbHOCTM  BpedoHocHoro [0
(KOMMNbIOTEPHbIX BUPYCOB, MPOrpaMM TPOSHCKUX KOHEN 1 Apyrux).

5.2. B cny4yae BO3HUMKHOBEHUS CMOPOB Npu ucnonb3oBaHun Cuncrtembl B0 «KnneHT-BaHk» CTOPOHbI
CO3/al0T KOMUCCUIO AJ11 PaCCMOTPEHUSA CNOPHbIX BOMPOCOB C YYETOM C/IeAYIOLWEero:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

AN paccMoOTpeHus rnpeTteHsum KnuneHT npeacrtasnsetr baHky 3aaBneHue, coaepxaliee
CYLLEeCTBO NPETEH3MNU C YKa3aHMEM Ha AOKYMeHT ¢ II1, Ha 0OCHOBaHWM KOTOporo baHkoM 6bina
BbINOJIHEHa onepaunsa no cyety KnuneHTa;

BaHk o0683aH B nNATUAHEBHbIXW CPOK C MOMEHTa mnonyyeHus 3aasneHnss KnueHTa

chopMUpoBaTb paspelnTenbHYl0 KOMUCCUIO ANs pacCMOTpeHus 3asasfneHuns KnueHTta. B

COCTaB KOMMCCUW BKJIIOYAKTCA npeactaButenn KnveHTta v baHka.

paspelunTenbHas KOMUCCUS B TeYeHWe CpoKa, He npesblwatuwero 5 (nate) pabounx aHen

NpoOBOAUT pacCMOTpeHMe 3aaBneHns KnneHra;

paccMOTpeHue 3aaBNeHNsa BKAOYaeT B ceba cneayrowme stanbl:

1) npoBegeHue TeEXHUYECKOW 3KCNEPTM3bl INEKTPOHHOI0 4OKYMEHTa, 3aBepeHHoro 2I1;

2) npoBeAeHMe TEXHUYECKOW 3KCrepTu3bl Kawda nposepku II1, nepuopa ero AEUCTBUS,
cTtaTtyca kawoda nposepku II1 KnneHTa M yCTaHOBNIEHME ero npuHaanexHoctn KnuneHTty
(BnapenbLy ceptudukaTa Kaw4a);

3) npoBedeHMEe TeXHUYECKOW 3KCNepTusbl KOppekTHOCTW 3l KnneHTa B 3/1EKTPOHHOM
OOKYMEHTE;

4) onpeaeneHne nNpuYmHbl TEXHNYECKoro cbos;

5) Ha oCHOBaHWW AaHHbIX TEXHWYECKOW 3KCMEepTU3bl paspelunTtenbHas KOMUCCUSA COCTaBNseT
aKT.

BaHK HeceT OTBETCTBEHHOCTb Nepea KnMeHTOM B ciydae, Korga uMeno Mecto XoTsa 6bl oaHa

N3 cnefyownx cuTyaunii:

1) BaHK He nNpeabsaBASET 3/IEKTPOHHOI0 AOKYMEHTa, nepefaHHoro KineHToM, Ha OCHoOBaHUU
KoToporo baHk BbINOSHWA onepauunio no cyety KnneHTta;

2) 3N KnuneHTa B 3/EKTPOHHOM [JOKYMeHTe, Ha OCHOBaHWM KoToporo bBaHkoMm 6bina
BbINOMIHEHA onepauus no cdeTy KnuneHTa, okasanacb HEKOPPEKTHOW unu ceptudukar
KfntoYa npoBepku 3l nMeeT UCTEKLWM CPOK AeNCTBUS.
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MpunoxeHne N2 3

YcnoBusa NoAKJIOYMEHUA M 3KCIJlyaTalMyu CUCTEMbI AUCTAHLMOHHOIro 6aHKOBCKOIro
o6cnyxnBaumna «SBI BusHec>» ana wpUaANYECcKUX Ml, MHANBUAYaNbHbIX
npeanpuHMMaTenei m pnsnyeckmnx Jiml, 3aHMMAOLWMNXCA YaCTHOW NPaKTUKOun, B Oc-bu-
A baHk 000

1. O6wme nonoxxeHuns

1.1. Hacroswmne «YCnoBua NOAKMKOYEHUS M 3KCANyaTauMnu CUCTEMblI AMCTAHUMOHHOro 6aHKOBCKOMO
obcnyxneaHua «SBI BusHec» ang wopuanvyeckmx v, MHANMBMAYAbHbIX NpeanpuHuMartenein m
dusnyecknx nuy, 3aHMMalOWNXCA B YCTAHOB/IEHHOM MopsAaKe 4acTHOM NpakTUKoW, B Ic-bun-An
Bank OOO» (panee - Ycnosua Cuctembl [OBO «SBI BusHec») onpeaensaioT npasBuna
OUCTaHUMOHHOro obcnyxusaHma KnueHnTtoB, 3akioumBwnM ¢ bankom [orosop KBO, Bkntouas
nposeaeHne onepaumnt no Cdetam KnmeHTa, € WUCMNONb30BaHMEM  3NEKTPOHHOrO
AokyMmeHToo6opoTa nocpeactsoM Cuctembl OBO «SBI BusHec», n perynmpytT OTHOLWEHMUS,
BO3HMKaloLWMe B CBA3MN C 3TUM Mexay KnueHToM u BaHkoM.

1.2. B pamkax HacTtoswmx Ycnosuit Cuctembl 6O «SBI BusHec» npuMeHSa0TCAa cneayolwme TeEpMUHbI
W onpepeneHns:

Aorosop ABO «SBI BusHec» - B COBOKYMHOCTM cocTaBnswT: O6wue ycnosusl, Ycnosus
Cuctembl OBO «SBI BusHec», lNpasuna «SBI BbusHec», Tapudbl BaHka n cooTBeTCTBYHOLLEE
3asBneHune*® KnueHra.

MpaBuna «SBI BusHec» - «[lpaBuna NCNosib30BaHUSA CUCTEMbI AUCTAHLMOHHOIO 6aHKOBCKOro
obcnyxmneanusa «SBI busHec» ona opuamyeckmx nuuy, MHAMBUAYAsbHbIX NpeanpuHuMaTenen m
dUsnyecknx nny, 3aHMMaKLWLMXCS YaCTHON NMPaKTMKOM>», yTBepXXaeHHble BaHKOM 1 pa3MelleHHble
Ha oduumnanbHoMm Cante BaHka B ceTn NHTepHeT no aapecy www.sbibankllc.ru. BeinonHeHue
Mpasun «SBI busHec» asnsetca obasaTtenbHbIM Ans KnueHta u Nonb3oBaTenen, Kak y4acTHUKOB
Cuctembl BO «SBI BusHec».

Monb3oBatenb Cucrembl ABO «SBI BbusHec» (Monb3oBartenb) - dusnyeckoe nmuo,
npucoeanHmBlumecs K [Mpasunam «SBI  BusHec» Ha oOcHoBaHuMM [loaTBEpPXAEHMS O
npucoeamMHeHun K MNMpaBunam «SBI BusHec»*!, koTopoe ocyuiecTBnseT aelictena B Cucteme 460
«SBI BusHec» oT umeHn KnneHTa B COOTBETCTBUM C YCTAHOBJIEHHOM pOSbio B paMmkax [lorosopa
OB0 «SBI busHec», 3akntoveHHoro Mexay baHkoM n KnmeHTtoMm. K lNMonb3oBaTensM OTHOCATCS:

e KJ/IMEHT — MHAMBMAYASNbHbIM npeanpuHuMaTtenb, Guanyeckoe snuo, 3aHMMatoweecs B
YCTaHOB/IEHHOM 3aKoHOAaTeNbCTBOM PO nopsake 4acTHOM MnpakTukor, obnajaroLmin
npaBoM noAanucu (pacnopsiXeHnsa AeHeXHbIMU cpeacTBaMu Ha 6aHKOBCKOM cyeTe);

e YNO/IHOMOYEHHOEe JINLO K/IMEHTa-lOpUANYECKOro nuvua, KIMeHTa WHAWMBUAYasbHOMo
npeanpuHuMaTens/pusnyeckoro nvua, 3aHMMatoLerocs B yCTaHOBJ/IEHHOM
3aKoHOAATeNbCTBOM PO nopsake 4acTHOM MPaKTMKOM, HadeneHHoe npaBOM MNoAnucu
(pacnopsikeHns geHexHbIMM cpeacTBaMmn Ha 6aHKOBCKOM cyeTe);

e nuo, KoTopoe KnueHT Hagenwun npaBoM goctyna B Cucremy AB0O «SBI busHec» 6e3
npaea noanucu (6e3 npaBa pacrnopsXXeHus AeHEeXHbIMUM cpeacTBaMuM Ha HGaHKOBCKOM
cyerte).

1.2.1. TepMuMHbI, 3HaYeHNE KOTOPbIX He ornpeneneHo B nNyHkTe 1.2. YcnoBuii Cuctembl ABO «SBI

BusHec», nMelT 3HayeHne, yctaHoBneHHoe lNMpasunamm «SBI BusHec». TepMUHbI, cneunansHo
He onpeaeneHHble JorosopoM KBO, JorosopoM B0 ««SBI BusHec», Bknatoudada MNpasuna «SBI
BusHec», WCNOAbL3YKTCA B 3Ha4YeHUsIX, YCTAaHOBJIEHHbIX 3aKOHOAATEeNbCTBOM Poccuiickon
denepauunu.

1.3. [dorosop OBO «SBI busHec» 3akni4aeTcs B COOTBeTCTBMM € OBWMMN yCNOBUSMU, YCNOBUAMMU
Cuctembl B0 «SBI busHec», lNpasBunamm «SBI busHec» nyteM akuenta baHkoMm odepTbl
KnneHta Ha nogkntodeHne k Cucteme OB0O «SBI BusHec», cogepxawencs B 3asAB/ieHMM O
nogknwyeHnn k Cucreme AUCTAaHUMOHHOro 6aHkoBCKoro obcnyxmBaHmsa «SBI BusHec»,

40 dopma 2.6. Anbboma popm
4 dopma 2.7. Anbboma dpopm
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1.4.

ocdopmMneHHoM KnueHToM no dopme BaHka*? (nanee - 3asaBneHune Ha nogknoveHne Cucrtemsl 650
«SBI bBwusHec»). AkuUenT 3akivyaeTtca B npeaoctaBneHnn KraneHTy W 3asBNEHHbIM UM
Monb3oBatensm (npu ycnoBum npucoeanmHeHus [Monb3oBaTtensa kK [lMpaBunam «SBI BusHec»)
BO3MOXHOCTU peructpauun B Cucteme ABO «SBI BusHec» (npeaoctaBfieHUss A0CTyna) Ha
YCNOBUSX U B MopsaKe, onpeaeneHHblX HacToawmmm Ycenosnsamm Cucrtemol 16O «SBI BusHec» um
Mpasunamm «SBI busHec».

MpeameTom Lorosopa ABO «SBI busHec» aBngdeTca onpeaeneHue nopsaka opraHuM3aumOHHO-
TexHunyeckoro obecnedeHms obmeHa AOKyYMeHTaMW B 3/1IEKTPOHHOM Buae Mexay baHkoMm u
KnneHTtoM ¢ ucnonbloBaHmeMm Cucrtembl IO «SBI busHec» B pamkax [Jorosopa KO (Jdorosopa
6aHKOBCKOro cyeTta), MWHbIX A0ropopoB (cornaweHuin), 3akit4deHHbix CTopoHamMum u
npegycmatpmearowmmm o06MeH [OKYMEHTaMuM B 3/IEKTPOHHOM ¢opMe, a Takxe cnocob
noATBEpPXAEHUS aBTOPCTBA M NMpoueaypy YCTaHOBAEHUS NOASIMHHOCTU TaKMX OOKYMeHTOB. [pu
3TOM:

1.4.1. B pamkax [oroBopa KBO u B coortBerctBMM C [oroBopoM 6aHkKoBCKOro cuyeta KnueHTt

nopyd4aet, a baHk npuHuMaeT Ha cebsa obssaTenbcTBa no obcnyxmsaHmio Cueta (CueToB) C
ucnonb3osaHmeMm Cuctembl B0 «SBI BbusHec», a WMEHHO: MPUHUMAET WU WUCNOSHSAET
pacnopsixeHnsa KnueHTa Ha BbiNONHeHWe onepauuin no Cuyetam KnueHTa, MHble AOKYMEHTHI,
Hanpasensemble KnneHToM B pamkax [orosopa 6aHKOBCKOro cyerta, OOpMseHHble B BuAe
3/IEKTPOHHbLIX AOKYMEHTOB, noanucaHHbix 3M KnneHta (YNonHOMOYEHHbIX nuy  (nuua)
KnueHTa); npuHumMaeT un nepepaet KAMeHTY 3NEKTPOHHble AOKYMEHTbI, BK/O4Yas MNUCbMa,
3anpochbl, CPaBOYHYK M UHYIO MHOpMaunto; nepepaet KnneHTy BbinMCKKM NO ero cyetam B
BUAE 3NEKTPOHHbIX JOKYMEHTOB.

1.4.2. ocobeHHOCTM 06MeHa AOKYMEHTaMU B 3N1EKTPOHHOM opMe € ncnonb3oBaHmeMm Cuctembl B0

1.5.

1.6.

1.7.

1.8.

«SBI Bu3Hec» no pgorosopaMm (cornaweHusam), oTamdyHbiM oT [orosopa KBO (Jorosopa

yCcnyrun), onpenensitoTcs yC/oBUSIMM TakKux AorosopoB (cornawenuin) nmbo B OTAENbHOM

cornaweHmu, 3aknyaemMom CTopoHamu.
BaHk npepocTtasnsgeT KnueHTy BO3MOXHOCTb BOCMO/b30BaTbCA Ntobon ycnyron baHka, umetowemncs
B Cucteme B0 «SBI bnusHec», c ntoboro ycrpoiicrtea KnneHTa, ¢ ncnosb3oBaHMEM KOTOPOro MOXET
ocywectBnATbca goctyn Kk Cucteme [OBO «SBI BusHec», 3a WUCKAOYEHWEM OrpaHuUYeHui,
npeaycMoTpeHHbIX MNpasunammn «SBI busHec».
MepBoHavanbHoe HasHadeHne KnneHtom MNonb3oBaTesnien, ynoaHOMoO4YeHHbIX Ha paboTy B Cucrteme
OB0 «SBI BusHec», M yCTaHOBAEHWE MM COOTBETCTBYHOLLEN POAM MNPOU3BOAUTCS B MOMEHT
npucoeaMHennss KnveHta Kk HactoswuMm YcnoeusaMm Cuctembl OBO «SBI BusHec» (3akntouyeHus
Jorosopa OBO «SBI busHec»). B nocnegywouweMm noaknyeHune/oTkntoueHue [lonb3oBaTenen,
n3MeHeHne wux ponen B Cucteme [JBO «SBI bBusHec» ocywecTsngercs B MNopsake,
npeaycMoTpeHHoM lMNpasunamn «SBI busHec».
KnueHT nopy4yaeT baHky B TedeHune cpoka aencremsa Jorosopa ABO «SBI BusHec» npenocrasnsTb
YnosnHoMoueHHbIM nmuam KnmeHta no Cucteme OBO «SBI busHec» uHbopmauuto o KnmeHte um
cBefleHmsa no onepaumaM U Cuetam KnmeHTta, a Takxe nopydaeTt baHky ncnonHaTb PacnopsikeHus,
3as8B/IEHUS Ha NOAKIIOUEHME HOBbIX yCnyr (PyHKUMOHaNbHbIX BO3MOXHOCTeN) Cuctemol 6O «SBI
BusHec», noctynmsewure no Cucreme ot uMeHn KnueHnta, nognncaHHble 31 YNONIHOMOYEHHbIX 1y,
B paMKax Ha3HauyeHHbIX KnueHToM B Cucteme poner YNOAHOMOYEHHbIX 1L U NpaBua NOANUCAHUS
3NEKTPOHHbIX JOKYMEHTOB.
Hactoawmm KnueHT noateepxaaer baHky Hanuume y YNonHOMOYEHHbIX vy KnueHTa,
3aperucTpmpoBaHHbIX B KadecTBe [lonb3oBaTesnen, B TedeHne cpoka genctems Jorosopa B0 «SBI
BusHec» nNosHOMOYMM Ha pacnopsikeHue CyetoMm nocpeactsoM Cucrtembl B0 «SBI BusHec», Ha
nonyyeHune nHpopmaumm o Cyete n onepaumsax no Cuety (BbIMUCKN), NOAKIIOHEHNE HOBLIX YCNYyr
(dbyHKUMOHaNbHbIX BO3MOXHOCTeN) Cuctembl 16O «SBI BusHec», nognucaHue v nepegady B baHk
no Cucreme OBO «SBI BusHec» 3MeKTPOHHLIX AOKYMeHTOB KnueHTa, ucnonb3dysd 31 cornacHo
yCTaHOB/eHHbIM KnneHTOM Ponn n npaBusiaMm noanucaHus 3/1eKTPOHHbIX AOKYMeHTOB B Cucteme
OB0O «SBI busHec» B cooTBeTCcTBMU C lNpaBunamu «SBI BusHec».

1.8.1. baHK He HeceT OTBETCTBEHHOCTM 3a yO6biTKM, BO3HMKWKWEe Yy KnuneHTa, BCneacrTeue

HecBoeBpeMeHHOro yBsegomseHns KnanmeHToM baHka 0O npekpaweHun MOoSHOMOYMUN
YnonHoMo4eHHoro nnua KnneHta nocpencrtsoM npefaocTtasBsieHns nocpencrtsoMm Cucrtemol 460
3as8BkM Ha 6noknpoBky (yaaneHue) MNMonb3oBaTtens — YNOAHOMOYEHHOrO fnua.

42 bopma 2.6 Anbboma dopm
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1.9.Bce B3aMMOOTHOLUEHUS, BO3HUKaKLME HENOCPEeACTBEHHO Mexay BaHkOM M YNOAHOMOYEHHbIM
nuuom Knuenta (Monb3oBaTtensimun), perynupytorcsa MNMpasunamm «SBI BusHec».

1.10. CTOpOHbI MNpU3HAKT METOoA 3/IEKTPOHHOW MoAnuMcu, ucrnosb3dyembin B Cucteme [OBO «SBI
BusHec» npu nepenadve KanMeHToM B BaHK 31eKTPOHHbIX AOKYMeHTOB. lpu 3TOM B Cucteme B0
«SBI busHec» Moryt npuMmeHsaTbcs DIl ABYX BMAOB, COOTBETCTBYHOLWMX TpeboBaHUAM
depepanbHOro 3akoHa ot 06.04.2011 N 63-®3 "O6 anekTpoHHOW noanuncun":

1.10.1. npocras 3N - yHMKanbHasg nNoCNefOBaTeNbHOCTb CUMBONOB, CAHOPMMPOBAHHAA C
NCNonb30BaHNeM ayTeHTMdMKAUMOHHBLIX AaHHbiX KnuenTta, Koga noateepxaeHus,
HanpasnsgsemMoro baHkoM Ha 3aperucTpupoBaHHbIN TesleOHHbIN HOMEpP YMOJIHOMOYEHHOIO
nuua KnueHnTta, atpubyToB NOAMUCLIBAEMOro AOKYMEHTa, a TakKXe BpeMeHU Co3haHus
nognucu (ganee - Mam);

1.10.2. kBanudpunumpoBaHHana I, dnekTpoHHas noanmncb, CepTudukaT NPoOBEPKM KtoHa KOTOPOK
Bblagaetca KnueHTty (YNOAHOMOYEHHbIM nmuaM KnuneHTta) akkpeamToBaHHbIM MUHKOMCBSA3M
Poccnmn YpocTtoBepstowmMm ueHToM (ganee - K3M). K3M npumeHsetcsa B Cucrteme b0 «SBI
BusHec» nocne ee perncrpaunm B nopsake, yctaHoBneHHOM lNMpasunamum «SBI BusHec».

1.11. CTOpOHblI MNpM3HAKT, YTO MOASIMHHWUKOM 3EKTPOHHOro AokKyMeHTa KnueHTa asnsdetcsa dann,
coAep)XalluMin TeKCT AOKYMeHTa M noanucaHHbin I KnuneHTta (YMOMHOMOYEHHbIX nuy (nvua)
KnuenTta).

1.12. MepeyeHb 3NEKTPOHHbIX AOKYMEHTOB, noanexawmx obpabotke B Cucrteme B0 «SBI busHec»,
ycTtaHoBneH CtopoHaMu B lNpaBunax «SBI busHec».

1.13. CTOpOHbl  MPU3HAIOT, YTO 3/EKTPOHHble AOKYMeHTbl, noanucaHHble 3II1  KnuneHTa
(YnonHoMmoueHHoro nuua (nnu) KnumeHTa), HOpuMaAMYECKM SKBUBANEHTHbI COOTBETCTBYHOLWMM
JOKyMeHTaM Ha 6yMaxKHOM HocuTene, coaepXawum cobCcTBeHHOpYy4YHble noanucu KrneHTa
(YnonHoMoueHHbIX nnu (nuMua) KnnenTta) n oTtuck nedaTty KnueHnTa (Npy MCNonb3oBaHuUn), B TOM
yncne ykasaHHbiXx B KapTouke, obnapatoT topuaMYecKOM CUION WM NOATBEPXAANT Hanuuue
NpaBoOBbIX OTHOWEHUN Mexay CTOpoHaMu.

1.14. DneKTpOHHbLIN AOKYMeHT KnuneHTa gaBnsetca obsasaTefibHbiM K NpUeMy U UCNOAHEHU0 BaHkoM
TONbKO B C/lyyae Haan4yms KOppekTHoM 3I1, npu 3TOM pacyeTHble 3/1eKTPOHHbIE AOKYMEHTbI
(nnaTexHble nopyyeHus n ap.) Knuventa, noanucaHHble K31, AONOAHUTENBHO AO/MKHbI 6bITb
noATBepXAeHbl KoAOM noaTeBepxaeHus (B Buae SMS/Push coobuweHns). DneKTpOHHbie
OOKyMeHTbl KnneHTa, He cogepxawme DI KnmeHTta (YnonHoMoueHHbIX nuy (nmua) KnueHnTa), He
UMEIOT IopnanNYecKkomn cunbl, BAHKOM He NPUHUMAIOTCA U HE UCTMOSTHAIOTCS.

1.15. CTOpOHbI NpU3HaKT, YTO MNpU  MNPOM3BOJSIBHOM WU3MEHEHUWU 3SJIEKTPOHHOIO AOKYMEHTa,
noanucaHHoro 3, 3N CTaHOBUTCSA HEKOPPEKTHON, TO eCTb nposepka 3l gaeT oTpuuaTenbHbIn
pe3ynbTarT.

1.16. CTOpOHbI Mpu3HatOT, 4YTO MPU BO3HMKHOBEHUU TexHudyeckmx cboeB KnueHT He 6ypeT mMmeTb
npeteH3ni K baHKy. YcTpaHeHne TexHuyeckmx cboeB 6yaetr npoussBoanTbca B baHke B
MaKCMManbHO KOPOTKME CPOKM.

1.17. CTOpOHbI NPU3HAKOT, YTO 3/IEKTPOHHbIE AOKYMEHTLI, BKOYasa yBeAOM/IeHNs, 3anpochbl, NUCbMa,
MHMOpPMaLNOHHbIe cooblleHns, nonydyaemble KnneHtom ot baHka nocpeactsoM Cucrembl OBO
«SBI BusHec», BHe 3aBMCUMMOCTM OT Hanuuma 2Dl1, ABAAIOTCSA HOPUANYECKU 3HAYUMBbIMU U He
TpebyoT nocneaytouero odopMIeHNs Takoro AOKYMeHTa Ha ByMaxHOM HocuTene ¢ noanucamu
YNOJIHOMOYEHHbIX Nnl baHka n ero HanpasneHusa baHkoMm B agpec KnuneHTta. Npu 3TOM 3TafNoOHOM
3NIEKTPOHHOIr0 AOKYMEHTa, oOTnpaBaseMoro baHKOM, £BNASeTCs 3/1eKTPOHHbIM OOKYMEHT,
xpaHawmiica B Cnucteme 16O «SBI busHec».

1.18. YHUUTOXEHMNE 3MEeKTPOHHbIX AOKYMEHTOB, noAnucaHHbiX 2I1, npom3BoaMTCS B OTHOLUEHUU
COOTBETCTBYOWMX MPOrpaMMHbIX AaHHbIX C OAHOBPEMEHHLIM YHUYTOXEHUEM B YCTAaHOBJIEHHOM
nopsiake Konui 3TUX AOKYMEHTOB Ha 6yMaXKHbIX HOCUTENSAX, €C/IN OHU UMEIDTCS.

1.19. CTopoHbl NpU3HaKOT B Ka4yecTBe eAMHON WKalbl BpeMeHu npu pabote ¢ Cuctemonm OBO «SBI
BusHec» MockoBckOoe MnosAcCHOe BpeMs. KOHTPOJIbHbIM SABMSETCA BpeMs CUCTEMHbIX 4YacoB
annapaTtHbixX cpeacTs baHka.

2. Nopapok nonb3oBaHua Cucremon 16O «SBI BusHec»

2.1. [paBo ncnonb3oBaHus DI Ang NoANUCU 3M1EKTPOHHbIX A0KYMeHTOB B Cucteme 160 «SBI BusHec»
npenocTtaBnaeTcs YMNO/IHOMOYEHHbIM JfinuaM, HaAdeNeHHbIM npaBoM noanucu (ykasaHHbIM B
Kaptouke KnuenHta B cny4dyae ee odopmnenusi)/npaBoM pacnopshxeHua Cuetom (ecnm
obcnyXnBaHme OCyLLECTBSETCS TONbKO nocpeactsoM Cucrtembl B0 «SBI BusHec»).
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2.2. KnneHT MOXeT Ha OCHOBaHuUKW 3aaBneHns no ¢opMe, yCTaHOBSEHHOW BaHKOM, nNpeaocTaBuTb
npaBo aoctyna B Cucrtemy OB0 «SBI BusHec» Monb3oBaTtento 6e3 npaBa noanucu (6e3 npaBa
pacnopsXeHns [AeHeXHbIMW cpeacTtBamMm Ha CueTe) ANs MOArOTOBKWM pPaACHETHbIX W MHbIX
OOKYMEHTOB NMuUaM, yKas3aHHbIM B 3asiBjieHUW, npu 3TOM baHK AoskeH pacnonaraTe KOnusaMu
OOKYMEHTOB, YAOCTOBEPSAOWMMU JIMYHOCTUN NNL, YKa3aHHbIX B 3as9BNIEHUM.

2.3. Mpn nonydyeHun bBbaHkoM pokymeHTOB (MHMOPpMaumM), MOATBEPXAAWWMX MpPeEKpALLEHME
MOMTHOMOYMMA  KAKOro-nmbo M3  YMOJHOMOYEHHbIX nuy  KnneHta w/vMnm  Ha OCHOBaHWUU
cooTBeTCTBYlOWEro 3aasneHusi, odopmieHHoro KnumeHtoM, baHKk npekpawaer npueM
nocpeactesom Cucrtemol 16O «SBI BusHec» aneKTpOHHbIX AOKYMEHTOB, NoAanNMcaHHbiX 21 AaHHOro
nvua.

2.4. Mpwn nonyyeHunm baHkoM 3asaBku KnueHTa Ha 6nokmpoBKy [lonb3oBaTenss B COOTBETCTBUM C
Mpasunamun «SBI busHec» baHk npekpallaeT npeaocrasnieHnsa goctyna lNMonesosatens B Cucremy
OB0 «SBI busHec» oT MMeHn KnuneHTa.

2.5. Paborta B Cucreme OBO «SBI BusHec», Bka4Yas nepenayvy 3NeKTPOHHbIX AOKYMEHTOB, MOXET
OCYLLEeCTBAATLCA KAMEHTOM KpYr/10CYyTOYHO, 3@ UCKITIOYEHMEM C/Ty4aeB NPOBeAEHNS TEXHUYECKUX
paboT Ha ctopoHe baHka. Wcnonb3oBaHne Cuctembl B0 «SBI BusHec» He nuwaeTt KaueHTa
npasa NpeaocTaBnaTb baHKy pacyeTHble U UHble AOKYMEHTbl Ha 6yMaXKHOM HocuTene.

2.6. UcnonHeHMe [OOKYMEHTOB OCYLLECTBMSETCS B CPOKMW, YCTaHOBMeHHble Tapudamu wun/nnam
Jorosopom KBO ([oroBopoM 6aHKOBCKOro cuyeTta), WHbIM AOroBopoM (cornaweHuem),
npeaycMaTpmBaloWMM  3JIEKTPOHHBLIN  AOKYMeHToo6opoT nocpeactBoM Cuctembl [OBO «SBI
BusHec».

2.7. Tlpn nony4vyeHuun 371eKTPOHHOro gokyMmeHTa KnneHta baHk npom3BoauT:
® KOHTPOJIb KOppeKTHOCTK DI KnueHTa (YNOMHOMOYEeHHbIX nuy (nuua) KnueHTa);
® KOHTPOJIb LLENOCTHOCTU pacnopsiXXeHun;
¢ CTPYKTYPHbIFA  KOHTPOJ/Ib  pacnopshkeHuit  (MpoOBEpKY  YCTAHOBAEHHbIX PEKBU3UTOB WU
MaKCMManbHOro KosM4yecTsa CUMBOJIOB B PEKBU3UTaX pacropsiXeHus);
® KOHTPOJIb 3HAYEHNI PEKBU3UTOB PacropsiXKeHun;
® KOHTPOJIb AOCTAaTOYHOCTU AEHEXHbIX CPeACTB.

2.7.1. nNpu BbIIBIEHUM OTPULIATENBHOIO pe3ynbTaTta KOHTPOAS MNOSyYEHHbIN 3NEKTPOHHbIN AOKYMEHT
BaHkOM He nMpuHUMaeTCs, CcuUUTAeTCa  BO3BpaWeHHbIM  KiueHTy, pacrnopsbkeHue,
copepxatlleecs B HeM, BaHKOM He UCNOJHAeTCS;

2.7.2. ctatyc nokyMmeHTta “OtBeprHyTt” B Cucteme BO «SBI BusHec» mHdbopmupyeT KnueHTta 06
OoTKase B MUCMNosiHeHMU nepegaHHoro mM no Cucteme OB0O «SBI BusHec» 3neKTpOHHOro
AokyMeHTa. WNHoro mHdopMmpoBaHus KrnneHTa O HeUCnoSIHEHUWM 31EeKTPOHHOro AOKYMeHTa
BaHkOM He ocyuwecTtBnaetca. CBMAETENbCTBOM TOr0, UYTO AOKYMEHT MPUHAT K MCNOSIHEHUIO,
SABNSIETCS CTATYyC 3/IEKTPOHHOro AOKyMeHTa “McnonHer”;

2.7.3. pacyeTHble D3/MEeKTPOHHble AOKYyMeHTbl KnueHTa, noanucaHHble K3I1, npuHuUMawTCca K
WCNO/IHEHUIO TONIBKO B C/lydae WX MOATBEPXAEHUS C MOMOLWbK KOAA MOATBEPXAEHUSA,
HanpaB/AeHHOro YnosiHoMo4yeHHoMy nnuy KnveHTa B Buae SMS-koaa Ha 3aperncrpmpoBaHHbIi
HoMmep TenedoHa.

2.8. [anbHenwas obpaboTka 3MeKTPOHHbIX AOKYMeHTOB KnueHTa, nepedaHHbix B baHk no Cucreme
OB0 «SBI busHec», ocyuwecTtBnsieTcs baHkom 6e3 yuyactus KnmeHTa.

2.9. [Ons oT3biBa, nepedaHHoro B baHkK anekTpoHHOro AokymeHTta, KnneHT dopMmmpyeT 3anpoc Ha
OT3blB 3N1EKTPOHHOI0 AOKYMeHTa M oTnpasnsdeT B BbaHk. BaHK NpuHMMaeT 3anpoc Ha OT3bIB
3N1IEKTPOHHOr0 AOKYMEHTa TO/IbKO B TOM C/lly4yae, ec/in 3/IeKTPOHHbIA AOKYMEHT elle He UCMNOJSTHEH
unn y baHka nMeeTcs TexHMYeckass BO3MOXHOCTb OTMEHUTb ero ucrnosHeHue. Mopsaaok OT3biBa
pacyeTHbIX 4OKYMEHTOB OCYLLECTB/ISIETCA C y4eTOM 0CO6eHHOCTEN, YCTaHOB/IEHHbIX MYHKTOM 2.6.
Ycnosui Cueta (MpunoxeHue N2 1 k O6WNM yCNOBUAM).

2.10. baHk yBegomnsaetr KnmeHTa 0 coBepuweHuuM Kaxaon onepauun. OCHOBHbIM cnocoboMm
yBegomneHus (nHdbopMmnposaHmsa) KnneHta o6 onepauumn, asnserca nonydyeHne nHdbopmaumm no
Cuety B Cucreme 1O «SBI BusHec» B pexume peasnbHOro BpeMeHu. Takxe baHK ncnonb3lyetr
Cuctemy [OBO «SBI BusHec» ana uHdopMmmpoBaHumsa KnmeHTa O COBbITUAX, CBA3AHHbLIX C
ncnonHexHunem lorosopa KbO (Jdorosopa ycnyru).

2.10.1. KnueHT o0653aH CBOEBpPEMEHHO 3HAKOMMUTbLCHA C COAEepXaHMeM BCex yBegomneHuin baHka,

noctynatowmnx no Cucrteme 160 «SBI busHec»;

2.10.2. KnneHT caMOoCTOATENIbHO OTBEeYaeT MO PUCKaM HEenonyyeHus UM HeCBOEBPEMEHHOrO

nonydyeHuns yseaoMsieHMs bBaHKa O COBepLIEHHbIX Ornepaunsax, CBA3aHHOMO C yTpaToWn

pabotocnocobHocTn Cuctembl 16O «SBI BusHec», B TOM yncne ytpator paboTocnocobHOCTH
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kaHana ceasun Cuctembl B0 «SBI BusHec» ¢ bBaHKOM, HEMCNPABHOCTbLIO, BbIKKOUEHMEM UK
oTknoyeHmem Cucrtembl B0 «SBI BusHec», nanm KOMNbOTEPOB KAMeHTa, Ha KOTOPbIX OHa
YCTaHOB/EHa, a TakKXe MpoYMX 3IIEeKTPOHHbIX YCTPOWCTB, YCTAHOBJIEHHbIX Ha CTOpPOHE
KnueHTa 1 ncnonb3ytowmxcsa B pabore Cucrembl 16O «SBI busHec».

2.11.KnueHT paet cornacme (3apaHee AaHHbIM akuenT) Ha cnmcaHme baHkom co CuyetoB KnumeHTa
BO3HarpaxxaeHuss baHka 3a opraHusaumio pacyeTHOro o06CnyXuBaHuUA C WMCNOSIb30BaHUEM
Cucrtembl IBO «SBI BusHec» cornacHo gencTeytowmnm Tapudam.

3. MpaBa n o6a3aHHOCTN CTOPOH
3.1. bBaHk 06s3yercH:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.5.1.

npepoctaBuTb KnneHTy (YNonHoMo4YeHHbIM nmuaM KnmeHTa, nHbIM Monb3oBaTensm OT UMEeHU
KnneHta) goctyn Kk Cucreme OBO «SBI busHec» npu cobnogeHmn KnmeHToM npoueayp,
npeaycMoTpeHHbIX HacTosawmnmMmu Ycenosmamm Cuctemol 60 «SBI busHec», MNMpasunamm «SBI
BbusHec» U pyKkoBOACTBOM MNoOJsib30BaTENS.

OcywecTensaTb AUCTaHUMOHHOe obcnyxuBaHne KnmeHta ¢ ucrnonb3oBaHmem Cuctembl OBO
«SBI BusHec» B COOTBETCTBUM C HacTtoswmMmmn Ycnosumsamm Cuctembl OBO «SBI BbusHec»,
YcnosuamMn  Cuyeta, a TakKxke  YyC/I0BUSAMMU WHbIX  AOroBOpPOB  (cornaweHun),
npeaycmaTpuBarowmnx wucnonblosaHnme Cuctembl [OBO «SBI BusHec», 3ak/tOUYEHHbIX
CtopoHamu.

Mo TenedoHHOMY 3BOHKY KnueHnTta (lMonb3oBaTtensd) nocae YyCnewHoro npoxXoxXaeHus
Knuentom/Monb3oBaTteneMm npoueaypbl ayTeHTudukaumm c umcnonb3oBaHmem Koposoro
cnoea (Kogosoro cnoea [lonb3oBaTtenss COOTBETCTBEHHO), BApeab A0 MUCbMEHHOIO
yBeaooMneHus, BpeMeHHo 6nokmposaTb paboty KnmenTta/lMonb3osatens B Cucreme 160 «SBI
BusHec».

MpepnoctaBnaTb No TenedoHy MHMOPMaALUMOHHYIO TeXHMYecKyr nogaepxky KnueHTa no
BonpocaM @yHKUMOHMpoBaHMs Cuctembl [OBO «SBI busHec», BKA4Yasas MNoOpsaAoOK
npuema/nepesayvn 371eKTPOHHbIX OKYMEHTOB.

[o ocywecTtBneHUs cnucaHus AeHexHbix cpeacts co Cuyeta KnmeHTa NpUOCTaHOBUTDH
ncnoaHeHue pacriopsi>kxeHus, nonydeHHoro no Cucteme B0 «SBI Bu3Hec», Ha CpoOK He
6onee 2 (aByx) paboumx AHEN Ha4yMHaA CO AHS MNPUOCTAHOBJSIEHUS COBEpPLUEHUS TaKomn
onepauun, B Cny4vyae ecnu onepauus, copepliaeMas Ha OCHOBaHUW TaKOro pacrnopsiXeHus
COOTBETCTBYET Mpu3HakaM*® ocyllecTB/eHMs NepeBoAa AEHEeXHbIX cpeacTB 6e3 cornacus
KnueHnTa (pnanee - lNepesopa 6e3 cornacus). lNpu 3ToM BaHk:

e HE3aMeANNTENbHO HanpasnseT KnneHTy yBegoMaeHne 0 NpMoCcTaHOBIEHUN NCNOAHEHNS
pacnopsiXXeHns O COBEpLUeHMW onepauum, COOTBETCTBYIOLWEN npu3HakaMm [lepeBoga 6e3
cornacus, nyteMm HanpasneHns CMC - coobleHns Ha 3aperncTtpupoBaHHbIi B BaHke HOMep
TenedoHa KnmeHTta, nubo No agpecy 3NEKTPOHHOW NOYTbl, MHMOPMaUMEN O KOTOPOM
pacrionaraetr baHKk Ha MOMeHT HanpaBfieHUS YKa3aHHOro yeenoMmsieHus. B yBegomneHumn
baHk Takxe 3anpawuBaeT Yy KiaueHT noaTeepXxaeHune BO30OHOBAEHUS WCNONHEHUS
pPacnopsiXXeHns 0 COBEpPLUEHMN MPUOCTAHOBNEHHOW onepaunu;

e NpepoctaBnsger KnumeHTy pekoMeHZauMm NO  CHWXKEHUIK  PUCKOB  MNOBTOPHOroO
OCyLLecTBAeHns nepesoja AeHeXHblX cpeacTts 6e3 cornacmsa KnuenTa;

Bo306HOBEHME UCMOMHEHUS PACNOPSXXEHNS O COBEPLUEHUN MPUOCTAHOBNEHHOW onepauumn
ocyuwiectenseTcsa baHKoM:

e B ciiyyae obpaweHuss KnueHta B baHk A0 mcTeyeHus cpoka, ykasaHHoro B n.3.1.5,
nocpeacTtsoM TenedoHHOro 3BOHKA C NpuMeHeHueMm KogoBoro cnosa, noaTBepawn
BO306HOB/MEHNE WUCMNOJHEHUS MPUOCTAHOB/IEHHONO pPacnoOpsXXeHus C  YyKalaHueMm
MHpopMaunm o nnaTtexe: peksmsauTbl nonydyatens (MHH, HammeHoBaHMe), HOMep cuyeTa,
CYMMY W HasHaudeHue nnartexa. NcnonHeHne pacnopsxeHusa ocyuwectensetca baHkoM
He3aMen/InTeNnbHO nocse noaTeepxaeHns KnmeHTom;

e B cnydae ecnu KnmeHT He obpaTtuncsa B baHK Ao UcTeveHns cpoka, ykasaHHoro B n.3.1.5,
ONst  NoATBepXAeHus/oTkaza oOT MoATBEpPXAEeHWS  BO30OHOBJ/IEHMS  MUCMOJIHEHMUS
NPUOCTAHOBIEHHOIO pacnopsixeHus. NcnonHeHue pacnopsixkeHns Bo306HOBASETCHA MO

BnpusHakn ycraHaenmsatoTcs BaHkoM Poccum u pasMellaloTcs Ha odbuumManbHoM caiite BaHka Poccum B MHGOPMaLMOHHO-
TeNneKoOMMYyHUKaUNOHHOW ceTn "UHTepHeT"
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3.1.5.2.

3.1.5.3.

3.1.6.

3.1.7.

ncredeHmmn 2 (AByx) paboumx paHerM C MOMEeHTa MNpPUOCTAHOB/IEHUS UCMOJIHEHUS

pacrnopsiXXeHus;
BaHK npekpallaeT UCNOJSIHEHME PaCNOopPSXXEHMS O COBEPLUEHWM MPUOCTAaHOBIEHHOM onepaunm
B cnyyae obpaweHus KnueHTa B baHK [0 wucrteyeHumss cpoka, ykasaHHoro B n.3.1.5,
nocpeacTsoM TenedoHHOro 3BOHKA C npuMmeHeHnem KopnoBoro cnosa M oTkasa KnueHTa ot
NCNO/THEHNSA PacnopsiXXEHUsI O COBEPLUEHNN MPUOCTAHOBIEHHOW onepaunm;
Ecnu KnueHT no3soHun B baHkK, HO He npowen npoueaypy ayTeHTudukaumm (Hassan
HeBepHoe KogoBoe CfioBO) wu/wnu npepocrtaBun  MHAOpMaUMIO O MaTtexe, KoTtopas He
CoOoTBETCTBYEeT (aKTUYeCKMM PpeKBM3MTaM MpUOCTaHOB/IEHHOW onepaumu, baHk He
NCMNONTHAET NPMOCTaHOBJIEHHOE pacnopsixeHue (cTtaTtyc gokyMeHTa “OTBeprHyT” B Cucrteme
OB0 «SBI busHec»).
OcyuwectBnsaTb 06paboTKy M WCNOAHEHME Mnoay4yeHHbix B Cucrteme OBO «SBI BusHec»
SNEKTPOHHbIX AOKYMEHTOB B COOTBETCTBUM C YCTAHOBJIEHHBLIMWU HOPMaMu, TEXHUYECKUMMU
TpeboBaHMAMM, CTaHAapTaMu, WHCTPYKuMaMu baHka Poccum no nNoAroToBKe AaHHbIX,
06paboTke, xpaHeHUIO 1 Nepegade nHbopmaumu;
YeBepomnatbe KnneHTta o coBepweHnn onepaumm nocpeactsom Cucremol B0 «SBI busHec» -
nytem pasmeweHns B Cucteme 6O «SBI busHec» nHdbopmMmaumm 0 COBEPLUEHHON onepauuu.
Mpwn aToM, 06593aHHOCTL BaHka nNo npegocTaBNeHU0 MHPOPMaLMN CYNTAETCH MUCMOSTHEHHOM
BbaHkoM npu pasmeweHunn B Cucteme b0 «SBI buaHec» uMHPOpMaAUMM O COBEPLUEHHOWN
onepauunn c ncnonbsosaHmeM Cucremol 60 «SBI BusHec», COOTBETCTBEHHO C YKa3aHHOro
MOMeHTa yBeaoMieHne baHka o coBeplleHHOW onepaumn KnmMeHTOM C UCMNOoSib30BaHMEM
Cucrtembl 1IBO «SBI busHec» cuntaeTcs noayvYeHHbIM KNnMeHToMm.

3.2. baHK uMmeer npaBo:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

OTkazatb KnmeHTy B npmeMe OT Hero pacrnopsiXXeHui Ha nposBeneHue onepauni no Cuety
nocpeactsom Cucrtemol 6O «SBI bnsHec» B criyyae oTpuuaTeNlbHOro pesysibtaTa KOHTPOs
3N1eKTPOHHOro AOKYMEHTa, a TakXe B ciiyyae, NnpeayCMOTPEHHOM M.2.3. HACTOALWMNX YCI0BUN
Cucrtembl 16O «SBI busHec».

OTkasaTtb KneHTy B npuveMe OT Hero 3/1eKTPOHHbIX JOKYMEHTOB, BKlOUasa pacnopsXeHus Ha
nposegeHue onepaumn no Cdyertam, C mcnonb3oBaHunem Cuctembl OBO «SBI BbusHec», C
nepesogoM KnuneHTa Ha 6yMaxkHbIi 4OKyMeHToo60poT (NpoBeneHme onepaunin no CYeTy Ha
OCHOBaHMW Hagnexawmm o6pa3omM O0MOPMSIEHHbLIX pacYeTHbIX AOKYMEHTOB Ha 6yMaxKHoM
HOCuUTene) nocne npeaBapuTenbHOro npeaynpexneHus, HanpaBneHHoro KrneHTy Ha
6yMaXKHOM HOCUTeNe uUaun B 31eKTPOHHOM Buae no Cucreme B0 «SBI busHec», B TOM 4uncne
B Cny4yasX, NpefyCMOTPeHHbIX BHYTPEeHHUMW p[okyMeHTamu baHka, paspaboTaHHbIMM B
COOTBEeTCTBUU C TpeboBaHMSAMKU 3aKoHoAaTeNnbCcTBa PO 1 HOpMaTMBHbIX akToB baHka Poccunu
B 06/1acTM NpoOTMBOAENCTBUS neranmsaunmm AO0XO0A0B, MOJSIYYEHHbIX MPecTynHbIM MNyTeM, U
(MHaHCHMpOBaHMA Teppopu3Ma, BKJKOYAs He npenoctaBieHune CBefeHWN U AOKYMEHTOB Mo
3anpocy baHka, B TOM yncne npu o6HoBAEeHNN NaeHTUDMKALUNOHHBIX CBeaeHn 0 KnuneHTe.
OTkaszaTtb KnueHTy B BbINOJHEHUW PACNOPSXEeHW O npoBeAeHMM onepauun B Buae
3NIEKTPOHHOIr0 AOKYMEHTa WM MpUOCTaHOBUTb WX rnpoBeaeHune B Cucrteme [OBO «SBI
BusHec», B cny4yasax, NpeayCcMOTPEHHbIX AEWCTBYIOWMM 3aKoHOAATeNbCTBOM Poccuiickon
®epepaunn U BaHKOBCKUMK MpaBuiamu.

MpuoctaHoBuTb goctyn Knunenta/Monb3osatens B Cucrtemy B0 «SBI busHec» B nopsaake u
cnyJasx, yctaHoBneHHbIX lNMpaBunamm «SBI BusHec».

CnucbiBatb co CuyeTta KnmeHTa BO3HarpaxpeHue 3a obcnyxmBaHue Cuctembl B0 «SBI
BbusHec» cornacHo Tapudam.

BnokupoBatb paboty KnueHnta B Cucrteme OBO «SBI buaHec», ecnn KnuneHT npocpouun
exemecsayHyto onnaty 3a obcnyxusaHue Cuctembl B0 «SBI BusHec» Ha cpok 6onee 10
(OoecsaTtn) KaneHgapHbIX gHEN.

OcyuwecTtenate MmogepHusaunto Cuctemol 160 «SBI BusHec».

3.3. KameHT 0653yercs:

3.3.1.

O3HakoMunTbCcs (03HakoOMUTb [lonb3oBaTener) npu pernctpaumm B Cucteme [BO «SBI
busHec» wn wucnonb3oBatb B pabote ¢ Cuctemonn [OBO «SBI bBusHec» pyKkoBOACTBO
nonb3oBaTens, pasMelleHHoe Ha CanTte baHka.
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3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

ww
W w
© ©

3.3.10.

3.3.11.

ObecneunTb NpucoeanHeHune Nonb3oBaTtenen (BKAYaa YNONHOMOYEHHbIX NuL) K MNpasunam
«SBI bwusHec», nyteM npeacrtasneHns B baHk [MoateepxaeHus [lonb3oBatend o
npucoeanHeHuun K Mpasunam «SBI BusHec» no popme BaHka**;

Obecneuntb HeobxoaMMble OpraHuM3auMOHHble N TeXHUYeckue Mepbl 6e3onacHoOCTM ANns
npefoTBpaWleHns HeCaHKUMOHMPOBAHHOIO AO0CTyna TpeTbuxX Jinyg, B TOM u4ucne cC
MCronb30BaHMEM  yAalleHHOro AocTyna 4yepe3d cetn  WHTepHeT, K TeXHUYECKUM
(NporpamMMHbIM, KOMMYHUWKaUMOHHbBIM) pecypcaM, MUcrnonb3dyembiM ans pabotel B Cucreme
OB0 «SBI busHec»;

CoobwaTtb B baHKk 06 M3MEHEeHWW perncTpaunoHHbIX WAW MHbIX AdHHbIX, YKa3aHHbIX B
3aaBneHuM Ha noakndeHne Cuctembl [OBO «SBI  BusHec»?, 06 W3MeHeHUU
MAEHTUMUKALUMOHHBIX AaHHbIX YNO/JHOMOYEeHHbIX Nl KnueHnTa (Monb3oBaTtenei) B nopsigke,
npeaycmoTpeHHoM lMpasunamm «SBI busHec», a TakxXe npeactasnsTb B baHk, B TOM uucne
no 3anpocy baHka, HeobxoAauMMble [AOKYMEHTbl, MNOATBEPXAAKOLIME UW3MEHEHME TaKux
cBedeHunin, He no3gHee 2 (AByx) paboumx AHEN C MOMEHTa MX yTBepXAaeHusa (Bblaauu,
permcrtpaummn) nnbo B CpOKKU, YCTAHOBJIEHHbIE B 3anpoce baHka;

HemeaneHHo yBeaoMnatb BaHk o npekpalleHun / U3MeEHEHUM NOTHOMOYUIA YMOSHOMOYEHHbIX
nvy (MHbIX  TMonb3oBaTtenen), NOCPeACTBOM MpeaoctaBneHmss B baHk 3aaBrieHMs Ha
n3MeHeHue napameTposB obcnyxusaHusa B Cucrteme B0 «SBI BusHec», cocTtaBneHHOro rno
dopme, yTBEpXAEeHHOMW B baHke, n HanpasneHHoro B baHk B nopsaake, npeayCcMOTPEHHOM
Mpasunamm «SBI BusHec».

HeszameanutenbHo uWHQpopMuMpoBaTb BaHKk 0 CMeHe YMNO/AHOMOYEHHbIX nuy. [pu 3ToM
npekpawaeTcsa AocTyn K paboTe C 31eKTPOHHbIMM AOKyMeHTamum KnueHTa nuvu, npaso
NOANUCK KOTOPbIX npekpaweHo KnveHToM. JlocTyn K paboTe € 3/1eKTPOHHbIMW AOKYMEHTaMu
Knnenta B Cucrteme AB0O «SBI BusHec» HOBbIX YMNO/IHOMOYEHHbIX UL, NpeaocTaBaseTcs
nocne npepocrtasnennsa KnmeHtoMm B baHk 3asBneHns Ha naMeHeHue napameTpoB paboThbl B
Cucteme 16O «SBI BusHec» no cdopme, yTBepXKAEHHOM B BaHke?®,

MpeactaBnaTe AOKYMEHTbI, NOATBEpPXAAloWmMe npoaneHne MNoHOMOYUA YNOMHOMOYEHHbIX
VL, A0 OKOHYaHMS CpoKa WX MNOJIHOMOYMMA, KOTOPbIA YCTaHOBNEH [OKYMEHTaMy,
npeacrasneHHbiMM B baHk paHee. [1o MOMeHTa npenocrtaBneHuss baHKy [OKYMEHTOB,
NOATBEPXAALWNX HasMune COOTBETCTBYIOLMX MOJIHOMOYMIA YNOMHOMOYEHHbIX 1L, He
npeacTaBnaTb B baHK aneKTpOHHble AOKYMEHTLI KneHTa, noAnmMcaHHble TaKUMK nnuamu.
OnnaumeaTtb ycnyru baHka B cooTBeTcTBUM ¢ Tapudamun (TapudHbIM NIaHOM).

He nepepaBaTb TpeTbMM nuuam rnporpammHoe obecrnedeHune, nosydeHHoe OT baHka,
MHpOpMaun o (PYHKLUMOHUPOBAHMU M 0COBEHHOCTAX opraHm3daumm Cuctembl OBO «SBI
BusHec».

OkasblBaTb COAencTBMe COTpyAHMKaM BaHKka, OCylecTBASIOWNM TEXHUYECKYD MOAAEPXKKY
Cucrtembl 16O «SBI busHec».

HezameanutenbHO coobwnTb 0 hakTax komnpomeTauum Cuctemol B0 «SBI BusHec» B BaHk
no tenedoHaM, ykasaHHbIM Ha Calite baHka, B TOM uuc/ie B cny4yasix obHapy>XeHMs MonbITOK
HeCaHKUWOHMpoBaHHOro poctyna B Cuctemy [OBO «SBI bBusHec», KoMnpomeTauumu
Kpuntorpaduyecknx knwder, KoaosBoro cnosa, a Takxe yTpatbl paboTocrnocobHOCTU
Cuctembl IBO «SBI busHec», B TOM uucne yTpaTbl paboTocnocobHOCTM KaHana CBA3n
Cuctembl 1IBO «SBI BusHec» ¢ baHkoM. [1pu 3TOM:

3.3.11.1. B cniydae, ecnn KnneHTt He coobwunT B baHk 0 hakTe ncnonb3oBaHus Cuctembl b0 «SBI

BbusHec» 6e3 ero cornacumsa no tenedoHaM, yka3aHHbIM Ha Calte baHka, BaHk He HeceTt
OTBETCTBEHHOCTW 3a nocnencreusa komnpometauum Cncremol 6O «SBI BusHec», a Takxe 3a
ybbITKN, NOHECEHHble KNMEHTOM B CBSA3M C HEMPABOMEPHbLIMU AENCTBUAMU TPETbUX NNLL;

3.3.11.2. B AOMNONHeHune K TenedoHHOMY u3BeweHUto KnneHT oba3aH HesaMeanutenbHO, HO He

nosgHee AHA, cneaylollero 3a AHeM nosydyeHusa ot baHka yBenoMNeHus o cosepmeHHoM
onepaunn, NMCbMEHHO U3BECTUTb BaHK 0 Taknx (baKTaX;

3.3.11.3. B MMUCbMEHHOM 3asBfieHnn o6 ucnonb3oBaHum Cuctembl ABO «SBI BusHec» 6e3 ero

cornacusa KnueHT [O0/MKEH U3MI0XUTb BCE WU3BECTHbIE eMy obcTtosTenbcTBa wu NMPUNOXNUTb
nobble HeobxoanMble AOKYMEHTbI, MPU NX HaATN4YnNKn,

4 dopma 2.7. Anbboma dopm
4 dopma 2.6. Anbboma popm
46 dopma 3.5. Anbboma dpopm
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3.3.11.4. 3asaBneHne KnmeHta 06 ncnonb3oBaHum Cuctembl B0 «KnmneHT-BaHk» 6e3 ero cornacus

1)

2)

MOXeT 6bITb NoAaHO:

KnneHtom B bBaHk namyHo nmbo wnm  depe3s YnosHoModeHHoe nuuo KnneHTta
(ynonHOMOYEHHOro NpeacTaBmTens);

NOYTOBbIM COObLLEHMEM C yBEeAOMIEHMEM O BpydeHuun. MNMpun aToM KnneHT npuHuMaeT Ha cebs
PUCK BO3MOXXHOW yTpaTbl HANPaBAEHHOIO NOYTOBOrO COO6LEHMS A0 AaTbl NoayYeHns baHkoM
AaHHoro coobueHuns.

3.3.11.5. parton nonydveHms baHkom 3asBnenus 06 ncnonbloBaHum Cucrtemol A0 «SBI buaHec»

3)

4)

6yapeT cumtaTbCs:

npu nnM4YHoM obpaweHnn KnueHTta (ero goBepeHHOro nuua) B oTaeneHme baHka - paTta
NPUHATUS BaHKOM Takoro 3asBieHus;

Npwv HanpaB/eHMWN 3asBNIEHNS MOYTOBbLIM COObLLEHMEM — AaTa Nony4yeHus baHkoM, yka3aHHas
B YBEAOMJIEHUN O BPYYEHUMU.

3.4. KameHT MMEET npaBo:

3.4.1.

3.4.2.

3.4.3.

OcyuwecTtBnatb onepaunn no CyeTy, NocpeacTBOM HamnpasneHns B BaHK pacnopsxeHun B
BUAE 3SNEKTPOHHOro AOKYMEeHTa, W npeactaBnaTb B BaHK 3/1eKTpOHHble AOKYMEHTbI, C
ncnonb3osaHnem Cuctembl OBO «SBI bBusHec» B cootBeTctBuM C JorosopoM KBO
(QorosopoM 6aHKOBCKOro cyerta), UHbIMU [Oorosopamu (cornaweHusammn),
npeaycMaTpyBaloLWMMM SNEKTPOHHbIV AOKYMEHTO060pOT.

MpekpatnTb nMpaBo goctyna B Cuctemy OABO «SBI busHec» Monb3oBaTtensa (B TOM 4yucne
YnonHOMOYEeHHOro nuua), Hanpasve B bBaHK coOTBeTCTBYylOWee 3asBfeHune (3asBKYy) B
nopsake, npegycMoTpeHHoM lMNpaBunamum «SBI busHec».

BpemMeHHO 6nokuposaTtb paboTty B Cucteme 50 «SBI BusHec», Nno3BOHMB NO TenedoHam,
yKasaHHbIM Ha oduumanbHoM CanTte BaHka, npu NpoxoXxAeHWu YyCnewHOW npoueaypsbl
ayTeHTMdmKaumm ¢ ncnonb3oBaHmem Kogosoro crosa.

4. Mpoume ycnosus
4.1. BaHK He HeceT OTBETCTBEHHOCTMU 3a:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

ywep6, NpUUYMHEHHbLIA B pe3yfibTaTe HEeCBOEBPEMEHHOro coobuieHnsa KnneHToM o cny4vasx
KomnpomeTtauun SMS-koga, Koga nognmcu YNnonHOMOUYeHHbIX nuuy, KogoBoro cnoBea;
TEXHUYECKOe COCTOsiHMe obopyaoBaHusa KrneHTa, BO3MOXHble noMexu B TenedOHHbIX
NNHNAX CBSA3U, NOBPEXAEHUS NIMHUIA CBA3W, HEBO3MOXHOCTb UCMOfb30BaHUa Cuctembl B0
«SBI BusHec» wm3-3a HenpaBWIbLHONO MCMNOSb30BaHUA MNporpaMMHOro obopyaoBaHuUa wnu
HacTpoeKk KOMMNbloTepa M KOMMNblOTepHOM ceTu KnueHTa, a Takxke 3a BO3aAencreue
KOMMbIOTEPHbLIX BUPYCOB Ha KOMMbloTepHoe obopyaoBaHne KnneHTa;

ywepb, noHeceHHbIn KnueHTOM  BCAeAcTBMEe  AedATenbHOCTM  BpeaoHocHoro [0
(KOMMNbIOTEPHbIX BUPYCOB, MPOrpaMM TPOSHCKUX KOHEN U Apyrux);

HENUCNOSIHEHME 3/1eKTPOHHOr0 AOKyMeHTa KnueHTa, MCNOosIHEHME KOTOoporo npueeno 6bl K
HapyLweHuio TpeboBaHN AENCTBYIOLLErO 3aKoHoAaTenbCcTBa PO, HopMaTuBHbIX akToB baHka
Poccuu, a Takxe B UHbIX cny4yasax, NnpefyCcMOTPEHHbIX 3aKoHOoAATeIbCTBOM PO;

NCMNOJIHEHWNE 3NEKTPOHHbIX IOKYMEHTOB, NoAnNuUcaHHbIX I YnonHoMo4veHHoro nmua KnueHTa,
ecnn KnueHT cBoeBpeMeHHO He yBeAOMUT baHK 0 npekpaleHun AeNnCTBUS MOSIHOMOYUI
yKasaHHoro smua;

NOCNeAcTBUSA UCMNOJIHEHUS 3/1EKTPOHHbLIX AOKYMEHTOB, MOAMUCAHHbLIX HEYMNOJIHOMOYEHHbIMU
nvMuaMuy, B Tex Clydadx, Korga C WCNoJSib30BaHUEM MpeayCcMOTpeHHbIX BaHKOBCKUMMU
npasunamu, NMpasmnamu «SBI bBusHec» n Jorosopom Cuctemsl 16O «SBI BusHec» npouenyp
baHk  He MOr  yCTaHOBUTb  akTa noanucaHus 3NIEKTPOHHbIX  [OKYMEHTOB
HEeynoJIHOMOYEHHbIMU JIULAMMU.

4.2. B cnyyae BO3HWMKHOBEHMS CNOPOB Mpu ucrnonb3oBaHmn Cuctembl B0 «SBI BusHec» CTOpPOHbI
CO34at0T KOMUCCUIO A1 PAaCCMOTPEHMUS CMOPHbIX BOMPOCOB C YYETOM CneayoLwero:

4.2.1.

4.2.2.

4.2.3.

ONSA paccMOTpeHus npeTeHsuu KnuveHT npeactaBnsger baHKy 3asBneHue, coaepxallee
CYLLECTBO NPETEH3UM C YKA3aHMEM Ha AOKYMeHT ¢ 31, Ha OCHOBaHUM KOTOporo baHkoM 6bina
BbIMOJIHEHA onepauns no cyety KnuneuTa;

BaHk 06s3aH B nNATMAHEBHbIA CPOK C MOMEHTa MnonyyeHua 3aaBneHus KnueHTa
cchopMMpOBaTL paspellnTeNbHY0 KOMUCCUIO A1 pAacCMOTpPEHUs 3asBneHus KnveHTta. B
COCTaB KOMMCCUM BKOYAOTCA npeacTtaButeny KnveHdta u bBaHka.

paspellunTesibHass KOMUCCUS B TEYEHME CpPOKa, He MpeBbilatollero 5 (NATh) paboumnx AHeW
NPOBOANT paccMOTpPeHME 3aaBneHuns KnneHTa;
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4.2.4,

4.2.5.

pPacCCMOTpPEHNE 3aaBNEHNA BKNKHOYAET B cebs cneayrouwme stanbl.

1)
2)

3)

4)
5)

npoBeaeHne TEXHNYECKOM 3KCNepTM3bl 3/IEKTPOHHOIO AOKYMeHTa, 3aBepeHHoro 3M1;
npoeeaeHne TeXHMYECKon akcnepTn3bl DI 1 yCTaHOBNEHME ee NPUHAANEXHOCTU KnneHTty
(YnonHOMO4YEeHHOMY Nnuy);

npoBeAeHNEe TEXHUYECKOM 3SKCNepTM3bl KOppeKTHOCTU 31 KnueHTa B 3/1EKTPOHHOM
OOKYMeHTE;

onpeaeneHne NpuYmnHbl TeExHM4Yeckoro cbos;

Ha OCHOBaHWM AaHHbIX TEXHUYECKOM 3KCNepTM3bl pa3peLlunTesnbHas KOMUCCUS CocTaBnseT
aKT.

BaHK HeceT OTBETCTBEHHOCTb Nepen K/IMEHTOM B C/lyyae, Koraa MMeno MecTo XoTs 6bl ofiHa
N3 cnepywmx CUTyaumi:

1)

2)

BaHK He NnpeabaBASET 3N1EeKTPOHHOIo AOKYMEHTa, nepefaHHOro KinneHTom, Ha OCHOBaHUM
KoToporo baHK BbINOAHWA onepaumnio no cyety KnunenTa;

3N KnueHTa B 2/1€KTPOHHOM [AOKYMEHTE, Ha OCHOBaHMM KOTOporo baHkoMm 6bina
BbINO/IHEHA onepaunsa no cyety KnneHTa, okasanacb HEKOPPEKTHOMN.
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