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TEPMWHDbI N ONPEAENEHNSA

AnbTepHaTUMBHbIN NJlaTeXXHblh Hocutenb (AMH) - pa3HOBMAHOCTb 3/1IEKTPOHHOrO CpeacTBa
nnatexa, Bbinyckaemoro baHkoM ansa cosepuweHus KnmeHtomMm onepaumint no Cuety (Cuety KapThbl).
BaHk B paMkax HacToswmx Ycnosuii KBEO, B nopsiake v Ha yCNOBUSIX COOTBETCTBYHOLWNX TapudHbIX
NaaHoB Mo 3asBfeHuto KiMeHTa MOXeT BbiMyCcKaTb cneayoLlme suabl AMH': MuHmkapTa (6penok),
KonbLo, 6pacnet. K AMNH npuMeHsoTca npaBuia, ycTaHoBieHHble MNMopsaakoM (06WwWmMMK yCnoBmMsiMK)
NCMoaib30BaHMs 6@aHKOBCKMX KapT/anbTepHaTMBHbIX MaTeXHbIX HocuTenen B 3c-bu-Ain baHk 000
(MpunoxeHune N°3 k Ycnosuam KBO).
AHanor co6crtBeHHopy4yHo noanucu (ACIM) - yHukanbHble JlornH, T[aponb, Kopa
NOATBEPXAEHMUS, MHblE AaHHblE, UCMNONb3yeMble ANS AOCTyna W coBepleHus (noaTBepxaeHus)
onepaunmn B Cucreme «3c-bu-Ain baHk OwnnanH», a Takxe [MWH-kod, wcnonb3yembli npu
coBeplieHnn onepaumii ¢ wucnonb3osaHneMm Kaptbl/AMH. ACI B 31€KTPOHHOM [OKYMEHTE,
cchopmmpoBaHHoM n(nnum) HanpaeneHHoM B Cucrteme «3c-bu-Ain baHk OHnarH», B TOM YMCie B Buae
Koga noateepxaeHus, MWH-koa B 31€KTPOHHOM [AOKYMEHTE Mpu COBEpLUEHUM onepauui c
ncnonb3oBaHnemM KapTtbl/AlNH paBHO3Ha4yeH COH6CTBEHHOPYYHOM noanmcn KnneHTa B AOKYMEHTE Ha
6yMaxxHOM HocuTene.
BbaHk - 3c-bu-An baHk O6wecTtBO C OrpaHMYeHHOW OTBETCTBEHHOCTb, 125315, r. Mocksa,
JleHMHrpaAacKkniA NpocneKkT, AoM 72, kopnyc 2, kopnyc 4, nuueH3usa banka Poccmm N23185.
Bbe30T3bIBHOCTb NepeBoAa AEHEeXHbIX CPeaAcTB - XapakTepuctuka [lepeBoga AEHEXHbIX
cpeancts, obo3Havatowas OTCYTCTBME MM MpeKpaleHne BO3MOXHOCTM OT3biBa PacnopsixeHuns o6
ocyuwectsneHun lNMepeBoaa AEHEXHbIX CPeACTB B OnpeaesieHHbI MOMEHT BPEMEHMU, €C/IN UHOE He
obycnosneHo npuMeHsieMon popMoin 6e3HaNNYHbIX pacyeToB nnm deaepasnbHbIM 3aKOHOM.
Bknapa - OeHexHble cpeacTBa B BantTe Poccuinckoinn depgepaumn M(Mamnm) MHOCTPAHHOM BantoTe,
pa3Melwlaemble KnneHtamn — dusnmyeckmmMmn nmuamMmn B baHke C uenblo nosydeHus goxona B Buae
NMpoueHTOB Ha CcyMMy Bknaga B cooTBeTCTBMM C [JOroBopoM Bkiaga. HanmmeHoBaHus, yCcnoBus U
NpPOLEHTHbIE CTaBKW AENCTBYOWMX B baHke BknagoB n3noxeHbl B YCNOBUSX BK1aA0B.
Boinuncka no Cuery/Kaprte - aokymeHT, dopMumpyembin BaHKOM B 31€KTpOHHOM BuMAE, a No
TpeboBaHuio KnueHTa - Ha 6yMaxXHOM HocuTene, coaepxawun WHOOpMaUUIO O pacyeTHbIX
onepaumnsx, npoeeaeHHbix no Cuety KnmneHta/c ncnonb3osaHuem Kaptol/AMH n(nnn) ceegerms o
3a40/PKEHHOCTM MO AOrOBOPY M CPOKax ee noralleHums.
Aepxxatenb - KnneHt unu lMNpeacrasutens KnneHTta, Ha MMA KOTOPOro no ykKasaHuio KnuveHTa
BbinyweHa OcHoBHas Kapta/OdononHutenbHasa Kapta/AlNH. O6paseuy noanucu LOepxatensa KapThbl
3aHocuTCa Ha 060poTHYto cTopoHy KapTbel (Npu Hanuuum nonockl AN noanucu). B cnydae ecnm
KapTa nepcoHanu3upoBaHa, WMMeHHble AaHHble [epxaTens KapTbl yKa3blBalOTCA Ha JINLEBOW
cTopoHe KapTbl, 3anucCbiBalOTCS Ha MarHUTHOW Mojsoce M Ha Mukponpoueccope Kaptbl (npwu
Hannumn).
AuncTtaHuMoHHaA ayTeHTMdMKauMa - npoueaypa YCTaHOBNEHMS JMYHOCTM KnueHTa u
noAaTBepXAeHus NpuHagnexHoctn Knmenty MaeHTudurkaTopa, npeabsBieHHOro yepes YaaneHHble
KaHanbl 06CnyxuBaHMsl, COOTBETCTBME ero nepevHtio NaeHTMdMKATOpPOB, MPUCBOEHHbLIX AAaHHOMY
KnneHty BaHKOM WM Ha3HadeHHblX KNMEeHTOM M COXpaHEeHHbIX B 0aHKOBCKUX CUCTEMaX.
MonoxutenbHbln pe3ynbTaT ANCTAaHLUMOHHOW ayTeHTUdMKaunmM noaTeepxaaeT, 4To opMmmpoBaHme
n nepepada B baHk PacnopsixeHnsa n(munum) nHom nHpopmMauum NponsBoamTca caMmm KnmeHToMm.
AncraHumoHHoe 6aHkoBckoe o6cnyxuBaHme (ABO) - TexHonormsas  6H6aHKOBCKOro
obcnyxxmneaHua B pamkax EanHoro gorosopa, npegycmaTtpmsatowas ¢dopMmpoBaHme U MCNOSTHEHNE
pacropsiXeHUn Ha ocylecTBneHme onepaumn no Cuyetam KnueHta, o06paboTky 3asBoK,
npepocrasneHne (nony4vyeHme) uHdbopmaumm 4vepes YpaneHHble KaHanbl obcnyxuBaHusa (B TOM
umncne nocpeactBoM Cucrembl «3c-bu-An baHk OHNamH» n(KUnun) Yyepes KOHTAKTHbIN LUeHTp baHka)
¢ npumeHeHnem ACI, NaeHTudmnkaTopoBs, a Takxke C ncnosbiosaHuem Kapr.
AoroBop 6aHkoBCcKOro npoaykra (Jlorosop npoaykrta, [OroBop) - eCciuM He YyKasaHo
oTAenbHOo, Ntobol N3 OroBOpoB, 3aK/IlOUYEHHbIN Mexay KnneHTom n baHkoM nyTeM npucoegmHeHus
KnueHTta k Ycnosuam KBO, Ha npeaoctaBieHMe COOTBETCTBYOWEN GaHKOBCKON yCnyrn B pamkax
aencremsa EgMHoro gorosopa, B TOM Yucne:
o AoroBop 6aHKOBCKOro Bknaaa - 4orosop 6aHKOBCKOro BK/jaga, 3ak/lOUYeHHbIN Mexay
BaHKOM 1 KMeHTOM B COOTBETCTBUM C AENCTBYOWMMN YCTOBUSMN BKNAA0B, BK/IOUAOLWWMA
B cebsa cooTBeTcTBYlOWME 3aaBKy, Tapudsbl 1 MNonoxeHne (obwme ycnoBms) pasMeLlleHus

! |-|pVI HannymMm TEXHNYECKOWN BO3MOXHOCTMU Y BaHka.



BknanoB B 3c-bBu-An bank OO0 (MpunoxenHme N224 k YcnosBusam KBO). Mo [dorosopy
6aHKOBCKOro Bkflaga baHK, nNpuHABWWMIA peHexHble cpeacTBa BO Bknag, obsasyertcs
BO3BpaTUTb CyMMy Bknaga v BbiNNaTUTb NPOUEHTbl HA HeEe Ha YyCNOBUAX U B MOpPSAKeE,
npeaycMoTpeHHbIX [JoroBopomM;

. [JoroBop 6aHKOBCKOro cueta — A0roBop 06 OTKPbITUM, 0B6CAYXMBAHUM WU 3aKPbITUU
CueToB B pybnsix n(nnun) NHOCTPaHHOM BantoTe, 3aK/IIOYEHHbIN Mexay baHkoM n KnneHTowm,
BKtOUaloWmii B cebsa cooTBeTcTBYOWMe 3asaBky, Tapudbl, MonoxeHne (obwme ycnosus)
06 OTKpbITUKN, 06CNYXMBaAHNK N 3aKpbiTK CueToB B Dc-bu-Ain bank OO0 (MpunoxeHune N21
K Ycnosusim KBO) n cootBeTcTBytowee lMosoxeHre o Nnpoaykte/YcnoBusa BKIa40B/CYETOB.
Mo dorosopy 6aHkoBckoro cyeta baHk 0653yeTcs NpUMHMMaTb U 3a4MUCAATb NMOCTynatowme
Ha CueT, OTKPbITbIN KNneHTy, AeHeXHble CpeacTBa, BbIMOSHATL pacnopsixeHns KnneHTa o
nepedyncneHnm n Bblaaye COOTBETCTBYHOWMX CyMM co CyeTa M npoBeAeHUU ApYyrux
onepaunin no Cyety;

. [loroBop KpeaMTHOM KapTbl — AOrOBOP O BbIMyCKe N 06CNYXMBaHUM KPEAUTHOM KapThl,
3aK/IO4YeHHbIn Mexay baHkoM u KnueHToM, BKOyawwmii B cebss cooTBeTCTBylOLWME
3aaBky, Tapudesl, Mopspok  (obwwume  ycnosus) MCMoNb30BaHMA  HBaHKOBCKMUX
KapT/anbTepHATUBHbIX MaTeXHbIX HocuTenen B Dc-bu-Ain bank OO0 (MpunoxeHue N23 k
Ycnosuam KBO), n MonoxeHne o nopsake BbiMycka n 06cnyxmnBaHms 6aHKOBCKMX KapT C
IVMMUTOM KpeauToBaHuma B Dc-bu-Aih Bank OOO (O6bwwue ycnosus npeaocTaBneHUs
kpeauta) (MpunoxeHne N27 k Ycnosusm KBO). Mo [oroBopy KpeauTHOW KapTbl baHk
0653yeTcs oTKkpbITb CueT KapTbl, BbinycTuTb KapTy, nepeaatb ee KNMeHTY M OCYLLECTBAATb
pacyeTbl nNo CyeTy KapTbl Ha OCHOBaHMW COBEPLUEHHbIX onepaunn C UCMOoSIb30BaHUEM
KapTbl (ee PekBUM3NTOB) B NpeAenax AeHEeXHbIX CPeAcTB, Haxoasawmxca Ha CyeTe, a npu nx
HeAOCTaTOYHOCTU UM OTCYTCTBUKN — 3a cyeT KpeauTta, npenocrtaBneHHoro baHkowm;

o [oroBop 6aHKOBCKOM KapTbl — [OrOBOP O BbINYCKE W O06CAYXWBaHUM KapThl,
3aK/l0YeHHbIN Mexay BbaHkoM u KnueHToM, BKkO4YawWwMin B cebs COOTBETCTBYHOLLME
3aaBky, Tapwudsbl, [lNopsgok (obwme  ycnoBmst)  UCMNOMb30BaHUS  BAaHKOBCKMX

KapT/anbTepHaTUBHbIX NNaTexHbIX HocuTenen B Oc-bu-Anm baHk OO0 (MpunoxeHue N23 k
Ycnosuam KBO), MNonoxeHne (obwme ycnoBusa) O nopsigke BbiMycka M 0b6CiyxXuBaHUS
6aHKoBCKKMX kapT B Dc-bun-An bank O0O0 (MpunoxeHne N26 k Ycnosusim KBO). Mo Jorosopy
6aHkoBCcKOM KapTbl baHk 065a3yeTcs oTKpbITh CyeT KapThl, BbINyCTUTbL KapTy, nepeaaTb ee
KnueHTy 1 ocywecTenaTb pacyeTbl No CyeTy KapTbl HA OCHOBaHMKN COBEPLUEHHbIX onepauunm
C ucnonb3oBaHmeM KapTbl (ee PekBM3MTOB) B npeaenax CobCTBEHHbIX AEHEXHbIX CpeacTB
KnuneHTta, Haxoasawmxcsa Ha Cuete KapTbl, @ Npy X HEAOCTAaTOYHOCTU MM OTCYTCTBUU — 3@
cyet Kpeauta, npegocrassieHHoro baHkowm;
. [orosop noTpebuTtenbCKOro KpeanuTa — A0roBop O npeaocrasieHnn baHkoM KnueHTy
KpeauTta B Lensx, He CBA3aHHbIX C OCYLLECTB/IEHNEM NpeanpuHUMaTENbCKON AeATEbHOCTW.
O6wme ycnosus KpegmtoBaHna n NHaMBmayanbHble YCI0BMSA AOroBopa notpebutenbckoro
KpeauTa B COBOKYMHOCTU ABASAIOTCS 3aKAOUYEHHbIM Mexay baHkoM n KnneHtom [JoroBopom
noTpebuTenbcKoro KpeauTa.
AoroBop KoMMNNeKCHoro 6aHkoBckoro ob6cny>xmBaHua (EAMHbIA AOroBop) - [0OroBop
KOMMAeKCHOro 6aHKOBCKOro 06CAyXWBaHUS, 3aK/AOYEHHbIN Mexay baHkom u KnneHTom, nytem
npucoeanHennsa KnueHnta Kk YcnosmaMm KBO Ha ocHoBaHuMM nmMcbMeHHOW odepTbl KnueHta B BUAE
3aaBneHua-AHkeTsl n(nnn) MoaTeepxaeHua o npucoeamHeHun K Ycnosuam KBO2. Ycnosusa KBO,
Tapudbl U NcbMeHHas odepTa KnneHTta ABASIOTCA HEOTbEMIEMbIMM COCTABHbIMK YacTaMm EguHoro
jorosopa.
AononHuntenbHaa Kaprta - BTOpas v nocnegywowme OAHOBPEMEHHO AencTeylowme KapThbl,
BbIMyweHHble Ha nMa Bnagensbua Cyeta KapTbl, nan KapTbl, BbiNyWEHHbLIE HA UMS TPETbUX NUL,
KoTopbiM Bnageney Cyeta KapTbl npenoctaBui nMpaBO pacnopsiXKaTbCa AEHEXHbIMU cpencTBamy,
Haxogswmmmucsa Ha ero Cuete KapTbl, C UCMOSIb30BaHMEM Takon KapTbl.
AOCTYNHbIA OCTAaTOK — OCTAaTOK AEHEXHbIX CPEACTB, YYTEHHbIX Ha CyeTe Ha Hayano AHs, u(unn)
HemspacxoaoBaHHOro KpeaAnTHOro IMMUTA C YYETOM:

. CYMM [EHEXHbIX CPEACTB, CnucaHHbIX co CueTa M 3auncieHHbix Ha CUeT Ao onpeneneHus
BeJIMUMHbI [JOCTYNHOro ocTaTka;
. CYMM Ha/IMYHbIX AEHEXHbIX CPeACTB, BblAaHHbIX co CyeTa M BHeCeHHbix Ha CueT Ao

onpeaeneHusa BenmymHbl JoCTynHOro ocraTka;

2 Ana dusmnyeckmx nuu, ABNsoWnXca KnMeHTaMm baHka Ha MOMeHT npucoeamHeHns K Ycnosusm KBO.



o CYMM A€HeXHbIX CpeAcTB, nognexawmx cnucaHmto co Cuerta n(nnm) 3aymcnenmio Ha Cuyet
Ha OCHOBaHMK PacrnopsXXeHWn, NPUHATBIX K WCAO/MHEHUIO W HEe WCMNOJSIHEHHbIX A0
onpeaeneHnsa BenmuuHbl [JOCTYNHOro ocraTtka.

3aemuwmnk - KnmeHTt, obpatnewmincsa B baHk ¢ HaMepeHWeM NoNy4YmnTb U nonyumswmin Kpeaut.

3af0/HKEeHHOCTb MO AOroBOpPYy - 3340/1KEHHOCTb no [orosBopy 6aHKOBCKOro npoaykTa (3a

NckoYeHmneM [lorosopa 6aHKOBCKOro Bkiaga), B COBOKYMHOCTM COCTOSIWAA U3 3a40/1KEHHOCTU Mo

Kpeanty, Komuccusam, LWTpadHbIM caHKumaM, HecaHKUMOHMpOBaHHOMY oBepapadTy M niartbl 3a

HecaHKuMOHMpPOBaHHbIN oBepapadT. MNpu 3TOM:

o 3apomkeHHOCTb No KpeanTty — COBOKYMHbIN Aonr 3aeMwinka nepeg baHkom no jorosopy
noTpebuTenbCKoro KpeauTa, BKAYaowmin B cebs CcyMMy OCHOBHOIO A0Jira U HAYNCNEHHbIX
npoueHToB (B TOM YMUC/IE NMPOCPOYEHHbIX), LUTpadHbie caHkunm (Npn HanMumn);

. KoMMUCCHMM — OCTaTOK HeonsayeHHol CyMMbl BO3HarpaxaeHus bBaHka, HauMCNeHHOro B
COOTBETCTBMK C Tapudamm baHka 3a okasaHHble KNNeHTy ycnyru;
. HecaHKUMOHMpPOBaHHbIA oBepaApadPT - BelNYMHA, paBHAs MNPEBbIWEHUIO CYMMbl

pacxogHoOW onepauumu, BbINOJHEHHOMW C uMcnonb3oBaHMeM KapTbl, Hag daKTUYEeCKUM
OCTaTKOM AEHEeXHbIX CPeACTB, B MOMEHT OTpaXkeHusi onepauun no Cuety KapThbl;

o Mnarta 3a HecaHKUMOHMPOBaAHHbIN oBepAapadT - nNnata (NpoueHTbl), HauucnsiemMasl B
cooTBeTCTBUM C Tapudamm baHka B CBA3W C HapylweHMeM KNMeHTOM CpOKOB rMorallieHus
3a40/KEHHOCTN NO HecaHKUMOHUpPOBaAHHOMY oBepapadTy;

. LUTpadHble CaAaHKLMWN — OTBETCTBEHHOCTb KiMeHTa 3a HapyweHue ycnosui [orosopa,
Bblpa)keHHas B CyMMe Ha4MCieHHbIX NeHen, wTpados, HeyCcToekK.
3apeructpupoBaHHbii HoMmep TenedoHa - HoMep MobunbHoro TenedoHa KnueHTa,

npenocTtaBneHHbln  KnneHToM bBaHKy B KayecTBe OCHOBHOroO KOHTakTHOrO HoMepa An4
MHPOPMALUMOHHOIO B3aMMOAENCTBUS B paMkax [OucTaHUMOHHOro 6aHKOBCKOro o6cnyXuBaHus,
BKJ/IlOYas NogkK/rveHne K ycnyre «SMS-nHdpopMmmupoBaHume».

3asBKa - nucbMeHHoe npeanoxeHune (odepta) KnueHnTta, agpecoBaHHoe baHKy, coaepxaliee
HamepeHne KnueHTa 3akaounTb [oroBop 6aHKOBCKOrO MpoAyKTa WM coaepXaliee OCHOBHble
(cywecTtBeHHbIe) ycnoBua [loroBopa, ooOpMAEHHOE B 3/1IEKTPOHHOM Buae Ha CanTte baHka (4epes
YpaneHHble KaHanbl ob6cnyxuBaHns) n(nnmn) odpopmsieHHoe Ha byMaXHOM HocuTesne B OTaeneHun
BaHka.

3asBneHne-AHKeTa - MNUCbMEHHOe npeanoxeHne (odepta) KnueHTa, aapecoBaHHoe baHky,
cogepxkaliee HamepeHue KnuneHTa 3akatounmTb ¢ baHkoM EauHbIA AOroBop, a Takxe 3asiBKy Ha
3aknyeHne otaenbHoro Jorosopa ([oroBopoB) Ha YC/IOBUSX COOTBETCTBYytowero MonoxeHus o
npoAyKTe 1 cBeAeHUs HeobxoauMble Ana naeHTndunkaumm KnmeHta B COOTBETCTBUM C TpeboBaHUAMU
baHka un 3akoHogaTenbcTBa Poccuiickon ®depepaumm, odbopmnseMoe Ha OyMaXHOM HocuTene,
coaepiallee cobCTBEHHOPYUHYIO noanuck KnveHTas.

NpeHnTudukartop - MAEHTUPUKALNOHHbIE OaHHble B Buae 6yKBEHHO-UYNCNOBOW
nocnefoBaTesIbHOCTM CMMBOIOB, O4HO3HAYHO Bbigensouwme (naeHtnduunpyowme) Knmenta cpeam
apyrux Knventos baHka.

MHamBuayanbHble YC/IOBUA pAorosopa norpeéburenbckoro kpeauta (MHaumBuayanbHbie
ycnoBusl) - COCTaBHass W HeoTbeMmnieMas 4Jactb [loroBopa noTpebuTenbCKoro KpeauTa,
dopMmpyeMas MHAMBMAYANbHO 4SS KaXA0ro 3aeMuimMka M cogepxalwas onucaHme CyLeCTBEeHHbIX
ycnoBuii npepocTtasnenns Kpeguta, Tpebytowas cornacosaHus 3aeMwimnka u baHka.
NHTepakTnBHoe ronocosoe MeHo (UM, IVR) - nporpaMMHO-TEXHUYECKUI KOMMEKC,
npepocrapnawowmnim KnmeHnty no dakTty ero [AUCTaHUMOHHOM ayTeHTUuduKaunum BO3MOXHOCTb
nonyvyeHUs ycnyr, okasbiBaeMbix BaHkOM, nocpeacTBOM TenedOHHOro KaHana B aBTOMaTU4YECKOM
pexume 6e3 yyacTnsa onepaTopa KOHTAKTHOro ueHTpa baHka.

Kapta - smntnpyemas baHkoM nnaTtexHas 6aHKOBCKas KapTa, npegHa3HadeHHas ANns coBeplUeHuns
KnueHtoM onepaumnit no Cuety KapTbl, 3a c4eT CO6CTBEHHbIX CpeaAcTB U(UAN) KpeanTHbIX CPeacTs,
npeaocTaBneHHbiX baHkoM KnueHTy.

KnueHT - dusmyeckoe nuuo, 3akawumeliee n(nnm) uMeroee HaMmepeHue 3akaiymTe ¢ baHkoM
Jorosop koMmnnaekcHoro 6aHkoBckoro obcnyxmeaHuna (EanHbin gorosop).

Koa noarsBep>kaeHus (OgHoOpa30BbIA Naposb) — NMaposb, HanpasniseMbln KnueHty baHkoMm Ha
3aperncTpmpoBaHHbiii HOMep TenedoHa B Buae SMS-coobuweHns wnm Push-yBegomnenus, nnbo

3 Mpu odopmnerHnn B OTaeneHmnn BaHka B cnydyae obpawenus Mpeactasutens KnveHTta, AENCTBYOWEro B TOM UYMUCE Ha
OCHOBaHMM Hagnexawmm obpasom odOpMIeHHOW AOBEepeHHOCTH, 3asBneHue-AHKeTa noanuceiBaeTcs [lpeacrasButenem
KnueHTa.
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OZHOPa30BbIl naponsb, CreHepunpoBaHHbIN YcTpoiicTeoM noATBEPXAEHMUS nnaTexen,
npeaocTtaBneHHbiM KnueHTy BaHKOM, KOTOPbIA WCMONb3yeTCs OAHOPAa30BO A/S MOATBEPXAEHMUS
Bxoaa u(mnm) coBeplieHuns onepaumini B Cnucrteme «3c-bn-Ain bank OHnamH».

Kpeaut (MotpebutenbCcKnin KpeanT) — AeHEXHble CpeAcTBa, NpeaocTaB/ieHHble BaHkoM KnneHTy
Ha OCHoBaHuW [loroBopa nNoTpebuTenbLCKoro kpeauta, B TOM 4YUCie C UCNoMb3oBaHneM KapTbl, B
Lensx, He CBSA3aHHbIX C OCYyLleCTBAEHWEM MpeanpUHMMATENbCKONM AEATeNIbHOCTU, B TOM 4uucie C
JIMMUTOM KpeauToBaHus.

JNinmut kpeautoBaHua (KpeauTHbIXW NAMMMUT) - MaKCUMasbHbIM pa3Mep eANHOBPEMEHHOM
3a40/MKeHHoCcTn no KpeauTty, aonyckaemon no Cuety. JIMMUT KpeaANTOBaHUS, a TakxXe nopsaaok ero
n3MeHeHus onpeaenstoTca MHaMBMayanbHbIMMU YCI0BUSMUM AOFOBOPa NOTPEObUTENBCKOro KpeauTa.
NornH - NaeHTndunkartop KnneHta B Cucrteme «2c-bu-Anm baHk OHNnaH», npeacTtaBnstowmin cobom
YHUKAJbHYO MOCnefoBaTeNbHOCTb 6YKBEHHbIX U(Man) undpoBbIX CUMBOJIOB.

O6wme ycnoBuss KpeauToOBaHMA - COCTaBHas M HeoTbemseMmMas 4actb Jlorosopa
noTpebuTenbCKoro KpeauTa, coaepiallas onucaHue ycrnoBuii npeaoctaBrieHns Motpebutenbckoro
KpeauTta. Obuwme ycnoBus KpeauTOBaHUA yCTaHaBNMBAKTCA B OAHOCTOPOHHEM MOpsAKe B Lensx
MHOIOKpaTHOro npuMmeHeHus. K O6wuM yCnoBuMaM KpeamToBaHMS MPUMEHSITCA npasuna,
yCTaHOBJ/IEHHbIE cTaTbeln 428 paxaaHckoro kogekca Poccuiickon depepaumu.

O6wmi cuer* — Tekywmnit cuet/CueT KapTbl, OTKPbITbIN KINMEHTOM B COOTBETCTBUM C [MOSTIOXKEHMEM
(obwmmm ycnosmnsaMmn) o6 oTKpbITUKM obLlero cyeta u obcnyXxmBaHmmM B paMkax nakerta ycnyr «CBow
Kpyr» B Dc-bu-An bank OO0 (MpunoxeHue N29 k Ycnosusam KbO).

OBepapadT - ¢dopma kpeautoBaHmss KnueHta baHkoM nyteM 6e3HasM4YHOrO 3a4yncCieHus
AEHEeXHbIX cpeacTts Ha CyeT npu HeaoCTaTOYHOCTU WKW OTCYTCTBMM Ha HEM AEHEXHbIX CPeACTB B
npegenax JiuMnta KpeauTtoBaHMS WM CpoOKa KpeaMTOBaHWS, YCTaHOBJ/IEHHbIX J[OrosopoM
notpebutenbLcKoro KpeauTa.

OnepaunoHHOE BpeMsa — NHTepBana BPEMEHUN, B Te4eHue KOoToporo baHk npuHuMMaeT oT KnneHToB
pacnops>XXeHns Ha coBeplleHne onepaumin.

OcHoBHas KapTta - nepsas KapTta, BbinyweHHasa (NepeBbiNyLlWeHHas B3aMeH paHee BbInyLeHHON)
K CuyeTy KapTbl Ha nms Bnagenoua Cueta KapTsbl.

OtaneneHme baHka - odwuc baHka M onepauMoHHbIE KacChbl, ocyliecTBaswowme obcnyxmnmsaHue
dusmueckux numu. WHpopmaumsa o MecToHaxoxaeHunm wn rpaduke pabotbl OTaeneHmin baHka
nybnunkyetcs Ha Cainte baHka.

OdmumnanbHoe yBegoMsieHUe - NMCbMEHHOe yBeAoMneHne baHka, coctaBieHHOoe Ha 6yMaXKHOM
HOCuTene W npegHasHadeHHoe Ansa nepefadun KnveHTy wam oTnpaBKM MNOYTOM MO ajpecy,
yKasaHHOMY KnneHTOM, ANns NosyvyeHust KoppecrnoHAeHUNN.

MapTHepbl BaHka - oOpraHusauuu, pacrnosioXkXeHHble Ha TeppuTopumn Poccuinckon depepauumu,
3aKnoumBLLUME C BaHKOM A0OroBOp O NpuMeMe U BblAade AeHEeXHbIX CpeACcTB, HanpaBieHHbIX B agpec
KnneHTtoB baHka. MHdopMaumsa o MapTHepax goctynHa Ha CanTte baHka.

MepeBoa AeHeXHbIX cpeacTB (Ycnyra no nepesoay A€HEeXHbIX CPEeACTB) — AeNncTBUs baHka
Nno nepeBoAy AEHEXHbIX CpeacCTB B paMKaxX MpuUMeHsieMbix (opM 6e3HanuuyHbiX pacyeToB Mo
npeaocTaBneHNto NonyvaTento AeHexXHbIX CpeacTB nnaTenblmka.

MWH-koA - nepcoHanbHbIN NAEHTUMDUKALMNOHHBIA HOMep (YeTblpex3HauHOe YMC0), CAyXalun ans
naeHTudukaumn [epxatens nNpu OCYLECTBEHMU onepauun C ucronb3oBaHmem Kaptbl/AMNH B
YcTponcTeax caMoobCcnyXmBaHUsa M TepMUHanax onsaTbl TOProBO-CEPBUCHbIX MNpeanpusaTUin nUau
nossonsLwmn ayteHtuduumposaTb KnnenTta npu ero obpatleHmn B baHk nocpeacTsoM MobunbHOro
b6aHka.

MnarexxHaa cucrema (Visa International, OO0 «[naTtexHas cuctema «Busa», MasterCard
Worldwide, «MactepKapa» OOO u ap.) — accoumaumsa GUHAHCOBbLIX U UHbIX OpraHu3auuin, Lenbio
KoTOopon sBnsetrca obecneveHne GOYHKUMOHUPOBAHUS CUCTEMbl pacyeToB C MCMONb30BaHMEM
6aHKOBCKMX KapT.

MoaTBep)xaeHue o npucoeaMHeHnn K YcnosusaMm KbBO - nucbMeHHoe npeanoxeHune (odepta)
KnueHTa, nMewLwero paHee 3ak/o4yeHHble A0roBopbl 6aHKOBCKOro 06/yXuBaHUs, agpecoBaHHoOe
BbaHky, cogepxauwiee HamepeHue KnmeHTa 3akntoumTb ¢ baHkoM EAMHBLIA AOFOBOP M OCYLLECTBSATb
onepaunmm No paHee OTKpPbITbIM CyeTam B cooTBeTcTBUMM C Ycnosumamn KBO, odopmneHHoe B
3NEeKTPOHHOM Buae ¢ npuMmeHeHnem ACI KnuenTta (OgHopasoBoro mnapons) Ha Cante baHka B
MOMEHT pernctpaumm B Cucrteme «3c-bu-Ain BaHk OHnanH» mnm odopMneHHoe Ha 6ymaxkHOM
HocuTene B OTaeneHnn baHka Cc npocTaBieHneM Co6CTBEHHOPYYHOM noanucn KnueHTa.
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Mono>xxeHne o 6aHkoBckoM npoaykre (MonoxxeHune o npoaykre, NMonoxxeHne) - ecnu He
yKa3aHo otaenbHo, nboe n3 MNMpunoxeHnn K HacTosawmum Ycnosmam KBO, Bkoyas:

o MonoxeHne (obwme ycnosmsl) 06 OoTKpbITUM, OBCITYXXMBAHUN U 3aKPbITUN CcHeTOB B Ic-bu-
A Bank OO0 (MpunoxeHne N°1 k Ycnosusam KBO);

o MonoxeHne (obwme ycnoBma) O pasMeweHnn BkNagoB B 3Ic-bn-An bank 000
(MpunoxxeHne N°4 k Ycnosusam KbO);

o MonoxeHne (obwme ycnoBus) o nopsake BbiNnycka n obcnyxmBaHmss 6aHKOBCKMX KapT B
3c-bu-Ain baHk OO0 (MpunoxeHne N26 k Ycnosusam KBO);

o MonoxeHne o nopsake BbiNycka W o06cnyxuBaHMA 6GaAHKOBCKUX KapT C JIMMUTOM

KpeautoBaHma B IJc-bu-Aih baHk OOO (O6wme ycnoBus npenocTaB/ieHUs KpeauTa)
(Mpunoxenne N27 k Ycnosumsam KBO);

o O6bwme ycnosus kpegmtoBaHusa dumsmdeckmnx nnuy B Oc-bu-An bank OO0 (MpunoxeHne N°8
K Ycnosuam KBO);

o MonoxeHne (obwme ycnoBusi) o6 oTKkpbITMM ob6LWEero cyeta M 06CNYyXMBaAHUM B paMKax
naketa ycnyr «Ceson kpyr» B Dc-bu-Ain bank OO0 (MpunoxeHne N9 k Ycnosusm KBO).

MocTtosaHHbIM naponb (Maponb) - nocneaoBaTeNbHOCTb CUMMBOJIOB, MCNOMb3yeMas Ans

OnctaHumoHHon ayTeHTudukaumm Knmenta B Cucrteme «3c-bm-An baHk OHNanH»: naponb AN
Bxoaa B NMHTepHeT-6aHk unu NMNH-koa ans Bxoaa B MobubHbIN 6aHK.
Mpeacrasutenb KnmneHnra - dumsmyeckoe nmuo, coBepliarollee AeNCTBUSA OT MMeHun KnuneHTta, B
TOM 4MCne CBSA3aHHbIE C OTKpPbITMEM M 3aKkpbiTueM CuyeToB B baHke, pacnopsiKeHueM AeHEeXHbIMU
cpeactBamm Ha CueTax, Ha OCHOBaHMW AOBepeHHOCTUM wawm [orosopa, nnbo B COOTBETCTBUM C
NMOSTHOMOYMSIMW, OCHOBAHHbIMW Ha YyKas3aHWM 3akoHa NMbo akTe YMNOSHOMOYEHHOrO0 Ha TO
rocyfapCTBEHHOro opraHa (opraHa MecTHOro camoynpaBrfieHus).
MpoayKTOBbIA cYeT — COBMECTHO MMeHyeMble CueT Bknaga, Cuer KapTtbl, O6WMIA CUYET U UHbIE
cyeTa, OTKpbIBaeMble Ha 0OCHoBaHMK EanHoro gorosopa mn [JjoroBopos 6aHKOBCKOrO NpoAyKTa.
PacnopsikeHune - [OKyMeHT (3asBKa, 3asBfieHWe, pacrnopshxeHne wu ToMy nopobHoe),
0(OPMJIEHHLIN B 3N1IEKTPOHHOM BUAE UK Ha 6yMa)KHOM HOCUTENe, coaepXalmnii nopyvyeHmne KnmeHTa
BaHky Ha ocyuwecTsneHMe onepaumin (CAenoK), WHbIX AeNCTBMM B pamkax [orosopos B
cooTBeTCTBUU C Ycnoeuammn KBO, Bkatovas oTkpbiTve CyeToB, Bkiagos, ocywecTBiieHne pacyeTHbIX
onepaunmn no Cuetam KnneHTa, 3aKn4YeHWe CcAenoK, AOCPOYHOE pacTopxeHue Bknagos.
PacnopsixeHne 3aBepseTcsas cO6CTBEHHOpPYYHOW noAnucbio KnueHnTta, ecnm OHO odOpMeHO Ha
6yMaxHOM HocuTene, wmnm AHanoroMm cob6CTBEHHOPYYHOM MOAMUCKU, €Ciu OHO OdOpPMSIEHO B
3/IEKTPOHHOM BMAe, 4Yepe3 YpaneHHble KaHanbl obcnyxmeaHusa. MHdopmaumsa B PacnopspkeHun,
COCTaBJ/IEHHOM B 3/1EKTPOHHOM BuAe, NpeacTaBNsaeTCs B 3/1eKTPOHHO-UNMPOBON pOpMe N COAEPXKUT
COBOKYMHOCTb AaHHbIX C PEeKBM3UTaMM, MO3BOASKOWNMMU MAEHTUDULUMPOBATbL 3TU AaHHble U UX
oTnpasuTens.
PacxooHblii IMMUT — CyMMa [EHEeXHbIX CpeacTB, AOCTYMHbIX ANA MNpoBeAeHMs ornepauuin c
ncnonb3oBaHneM KapTbl, BKAtOYalowasa octatok cobcTBeHHbIX cpeacts KnuneHta Ha Cuete KapTbl n
cymMMmy Jlnmuta kpeamtoBaHusa Cueta KapTbl, 3a Bbl4ETOM CyMM onepauuin, 3abnoKMpOBaHHbIX Ha
CueTte KapTbl, Bkto4Yass CyMMbl KoMWCCWIA, HaAuMCAEHHbIX B COOTBETCTBMM C Tapudamm baHka.
BnoknpoBka cyMMbl onepaumun Ha Cuete KapTbl (YyMeHblleHne PacxoaHOro nMMmTa) npousBoamTCs
B MOMEHT NoATBepXAeHuns KnneHToM onepauunm yepes YaaneHHble KaHanbl 06cnyxuBaHus, nnbo
npu coBeplleHun onepaumm C Ucnosb3oBaHuem KapTbl ¢ npoBegeHueM aBTopusaumu, nmbo npwu
coBepweHnn baHkoMm lMepeBoaa AeHeXxHbIX cpeacTB co Cyeta KapTbl B COOTBETCTBMWU C YC/TIOBUSIMU
EanHoro gorosopa.
PekBusntbl ayteHTudukaummn (KoHTposibHas wuHdpoOpMauua) - MepcoHanbHble AaHHble
KnueHTa n nHas nHdopmauuns, naBectHas Tonbko KnneHTy n npegocrtasneHHas uMm B baHk, kotopas
Nno3BoaseT 04HO3HAYHO YCTAaHOBUTb JIMYHOCTL KnneHTa.
Caut BbaHka - oduumanbHas cTpaHuua baHka B cetn WHTepHeT, pa3MelleHHass no agpecy
www.sbibankllc.ru.
Cucrtema «3c-Bu-Aih BaHk OHnaH» - cepBuc baHka, NO3BONAKWMNIA OCYLLECTBNSATD
OVUCTaHUMOHHOe B3auMogencteme Mexay KnmeHtom n baHkoMm, BKA4asd obmeH uHdopMauunen
(AOKyMeHTaMn) B 3/IEKTPOHHOM BuAe U coBeplleHue oThaenbHbix onepaunn no Cyetam KnneHTta
nocpeacTBOM:
o nun4yHoro kabuHeta Ha Cante baHka B ceTn NHTepHeT (nanee — MHTepHeT-6aHK);
o cneumanbHOro NMpuUIOXeHus, yCTaHOBNEHHOro Ha MobunbHoe ycTponcteo KnueHta (ganee
- Mo6unbHbIN 6aHK).
Cuer Bxknapa - cuet no y4ety Bknaga, OoTKpbITbil KAnMeHTy B COOTBETCTBYHOLLEN BanwTe A4
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OTpaxeHuns onepauuin no Bknaay B COOTBETCTBUM C YCNOBUSMM 3aK/IOYEHHOro mMexay baHkoM un
KnneHtom [loroBopa 6aHKOBCKOro Bkaaaa.

Cuet Kaptbl - Tekywuin cuet KnneHTa, oTKpbITbin B BaHKe 1M 06CNy>XMUBaOWMNCS B COOTBETCTBUM
c Ycnoeusimm KBO, kK KOTOpoMy BbinyweHa Kapta u(unum) AMH, ncnonb3yemMblii 44 y4yeta onepauun,
coBepuwaeMbix ¢ ncnosnbloBaHmeM Kaptbl/AlNH (PekBusntos KapTtbl/AlMH).

Cuyeta KnmeHta (Cueta/Cuer) - nNpu COBMECTHOM YMOMWHAHWUM MNU KaXAblh MO OTAENbHOCTU
Tekywme cuyeta wm [poaykToBble cyeTa, OTKpbiBaemMble Ha OCHOBaHMM EamHoro porosopa W
Jorosopos 6aHKOBCKOro NpoaykTa.

CMC-yBegoMmneHune (SMS-coobuieHne) - nmMcbMeHHoOe yBeaoMneHne baHka, cocTaBfieHHoe B
3/1IEKTPOHHOM BMAE W NMpeaHa3Ha4YeHHOoe ANs OTNpaBKM Ha 3aperncTpupoBaHHbIM HOMep TenedoHa
KnuneHTa.

TapudpHbIA NaH - [OOKYMEHT, coAepXaluih cBeAeHWsl O pasMepax, nopsake MNpPUMEHEHUS
(B3nMaHus)/pacdeta (HaA4yMCNeHus) TMpPOLEHTOB, KOMUCCMIM, wWTpadoB M TOMy nogobHoe,
ABNSAIOLWMINCA HEOTbEMIEMON YaCTblO COOTBETCTBYOWero [lorosopa.

Tapudbl - COBOKYMHOCTb TapudHbIX MNJAaHOB, ABASAKOLWANCA HeOTbeM/eMoM 4acTbto EamHoOro
Aorosopa.

Tekywmnn cuert - 6aHKOBCKMI cdeT KnneHTta B pybnasix u(Mnm) MHOCTpaHHOW BankoTe, OTKPbITbIA B
BaHke ana coseplleHUst onepauuii, He CBA3aHHbIX C NpPeaAnpUHUMATENbCKON OEATENbHOCTbIO MK
YacTHOM NpaKTUKOMN, N obcnyxuneatowmmca B cootTseTcTBum ¢ Ycnosmsamm KBO.

YpaneHHbIA KaHan ob6cnyxxmBaHma (KaHan goctyna) — COBOKYMHOCTb MPOrpaMMHbIX U(nan)
TEXHUYECKUX CpeacTB, nogaepxmBaemas BaHkoM un O6eCI'Ie‘-IVIBa}OLLI,aFI KﬂVIeHTy BO3MOXHOCTb MO
TENEKOMMYHUKAUNOHHbBIM KaHaniaM 06LLI,€FO Mo/SIb30BaHNA CaMOCTOATENbHO MBO C y4yaCTUEM
paboTHMka baHka ocywecTBnaTb obMeH MHpopMaumen Mexay KnmeHToM u BaHKOM, B TOM 4yucne
nepegauvy PacnopsxeHun B baHk.

K YaaneHHbIM KaHanaMm 06Cny>XnBaHUs OTHOCATCS:

o MObuNbHbIN TenedoH KnneHTta, NoAKAKYEHHbIN K ycnyre «SMS-nHdopMuposaHmne»;
. YcTtponcrtea camoobcnyXnsaHmsa baHka U MHbIX KpeaUTHbIX OpraHm3auni;

o Cuctema «3c-bu-Ainn baHk OHnamH»;

o KOHTaKTHbIN LeHTp baHka, Bkntovas NHTepakTMBHOE ro10COBOE MEHHO;

) Cant BaHka.

YcnoBusa BKJ1agoB/CUeTOB — AENCTBYOLWME «YCN0BUS U MPOLEHTHbIE CTaBKKM Dc-bu-An bank OO0
no BkNagaM m cyetam dumsndyeckmnx nuuy ansg oduca n ObO», pazmewaemble Ha Cante baHka u B
OtaeneHnn baHka no MecTty obcnyxmnaHus KnneHToB.
Ycnosua KBO - HacTosawMM AOKYMEHT, YCTaHaBAusawlWmin oblme ycnoBus OCYLLECTBIEHUS
KOMMAeKCHoro obcnyxuBaHusa dusnyveckux nuvy B baHke, ABASOWMACA HEOTbeMSIEMOM 4acTblo
EanHoro gorosopa. Ycnosus KBO aBasatoTca npurnaieHneM scem huUsnYeckuM nuuam, B TOM yncne
nMewwmnMm Cyeta B baHKe, OTKpbITble B COOTBETCTBUWU C YC/IOBUSMU UHbIX AOFOBOPOB, 3aKOUYUTb
EaviHbIN goroBop nytem npucoeanHeHus kK Ycnoeusam KBO B uenoMm B nopsake, npeayCcMOTPEHHOM
ctatbenn 428 IMpaxaaHckoro Kogeka Poccuiickoi defgepaummn U HacTosWwWmMMm YCIOBUAMMN.,
Ycnyra no npueMy nJiaTeXel - COBOKYMHOCTb [AeicTBuiA bBaHka, HamnpaB/ieHHbIX Ha
OCYLLECTB/IEHUE B peXxuMme peasibHOro BpeMeHu lepeBona AeHeXHbIX CpeAcTB, NMpeaocTaB/ieHHbIX
KnueHTOM-nnaTenblMKoM, B ajpec MocTaBliMKa ycnyr-nosydaTtens, C KOTopbiM y BaHka wnu
MapTHepa BaHka 3akt04YeHbl COOTBETCTBYOLWME AOMOBOPbI.
YcTpoiicTBO noarTBep>kaeHus nnatexxen (YMM) - annapaTHoe YCTPOWCTBO reHepauuu
OAHOpa30BbIX KoAOB (nMaponen) — KoaoB NoATBepXAeHUS, NpuMeHsaeMbixX npu pabote B Cucreme
«2c-bu-An baHk OHnanH» ang noaTBepxAeHus Bxoaa B UHTepHeT-BaHk 1 coBepluaeMblx onepaumi.
Bbigaya VYIIM npowussoantca baHKOM Ha OCHOBaHUM MUCbMEHHOro 3aaBneHus KnuveHta u
onslaumBaeTcs KnnMeHToM B cOOTBETCTBMU C Tapudamm baHka.
YcTporcTBO camoob6cnyxmBaHmsa - 6aHkomaT, WMHMOPMAUMOHHO-MNATEXHbLIA TepMUHan -
3NIEKTPOHHbIM MPOrpaMMHO-TEXHUYECKMA KOMMJEKC, npegHa3HaudeHHbl Ans coseplieHus 6e3
yyacTtus paboTHuka baHka onepaunii Bblaadn (Npuema) HanmuHbIX AEHEXHbIX CPEACTB, B TOM yucne
C ncnonb3oBaHneMm KapT, nepegauun PacnopsxeHuin KnneHta 0 nepevyncneHmn OeHexXHbIX CpeacTs
co Cyeta KnueHTta un ap.
dNneKTpoHHOE yBeAOMJIeHUe - NMCbMeHHOoe yBeaoMeHne baHka, cocTaBneHHoe B 3/IEKTPOHHOM
BUAE W NpefHasHayeHHoe ANS OTNpaBKWM MO 3NEeKTPOHHOM noyte Ha e-mail Knuenta wn(unn)
oTpaxeHunsa B Cucrteme «2c-bn-Ain baHk OHnanH». PasHOBUAHOCTbIO DIEKTPOHHOIO yBEeAOMNEHUS,
npeaHasHa4YeHHOro 4ss otTpaxeHmsa B Cucteme «2c-bn-An baHk OHManH», ABASETCA yBeAOMIEHNE
BaHka o ctaTycax PacnopshxeHuin KnueHTta, nepegaHHbix B baHK B 3/1eKTPOHHOM BUAeE.
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Face ID, Touch ID - nepcoHanbHble buomeTpuyeckme MAEHTUPUKATOPbLI, MUCMOSib3yeMble ANS
BXxoaa B MobunbHbI 6aHK.

Push-yBegomneHune - unHdopmauuns, nepegasaemas baHkoM uyepe3 cepBepa Apple/Google Ha
MobMNbHOE YCTPOMNCTBO KnneHTa.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.

2.1.
2.1.1.

2.1.2.

OBLUME NOJIOXKEHNA

B pamkax EguHoro porosopa BaHk npepoctasnseT KnMeHTy BO3MOXHOCTb 3aK/OYeHus
OoTAeNbHbIX [JOroBOpOB B COOTBETCTBUM C [MOI0XKEHWEM O MPOAYKTE C Lesnbl NonyvyeHus
COOTBETCTBYHLLEN BAHKOBCKOWN YCNyru.

Ons 3akntoueHus EamHoro gorosopa (Npu OTCYTCTBMM paHee 3aK/l4YeHHbIX AOroBOpOB
6aHkoBckoro obcnyxmneaHus) KnueHt (MpeactaButens KnueHta) npepoctaBnsieT B baHk
3asaBneHne-AHKeTy, a TakXXe AOKYMEeHTbl, Heobxoammble anga naeHtudukaumm KnueHta B
COOTBETCTBUU C TpeboBaHMAMU AENCTBYIOWEro 3akoHoaaTenbcrea Poccuiickon ®eanepaunm
B nopsaKe, yCTaHOBIEHHOM BaHKOM.

PeweHune o 3aknuyeHmn EgmHoro gorosopa (cooTBeTcTBYlOWEro JloroBopa) npMHUMaeTcs
nocne nageHtTudukaumm KnmeHta Ha ocHoBe cBeAeHM (OOKYMEHTOB), MpeaoCTaB/IEHHbIX
Knuentom (ero [peacrtaBuTteneM) B COOTBETCTBUM C TpeboBaHUAMU AENCTBYIOLLETO
3aKkoHoaaTenbcTBa Poccuinckon degepaunmn, npm aToMm baHk BnpaBe 3anpocuTb Yy KnneHTa
AOMOSIHUTENBbHYIO MH(OPpMaLUUIo.

Ycnoeus KBO ycTtaHasnuatwTcas bBaHKOM B OAHOCTOPOHHEM nMopsake B Uensax
MHOIFOKPATHOro NMpMMEHEHMS N pasMeLatoTcs Ha MHPOPMAUMOHHbBIX cTeHaax B OTaeneHmnm
BaHka n Ha Calite baHka. Bo BCeM OCTaslbHOM, YTO He yperyampoBaHo EgnHbIM AOrOBOpOM,
BaHk ©n KnuneHT pyKOBOACTBYIOTCSA [AENCTBYIOWNMM 3aKoHOAATENbCTBOM Poccuiickon
denepauunu.

Ecnn «kakoe-nnb6o nonoxeHue Ycnoeun KBO npotuBopeunt TekcTy [lonoxeHun o
6aHKOBCKMX npoAyKTax, TO TeKkCT [lonoxeHun o 6GaHKOBCKMX npoayKTax wuMmeeTt
npenMyLLeCTBEHHOE 3HaYEeHMe.

Habop ycnyr, oka3biBaeMbix KnmeHTy B pamkax EauHoro pgorosopa, onpeaensiercs
TEXHUYECKNMU BO3MOXHOCTSAMU BaHka un perynupyetca Tapudamn. Ecnu Tapudamm BaHka
OKasaHue ycnyrm He npeaycMOTPeHO, TO COOTBETCTBYHWOLWMMN MNYHKT EanHOro porosopa
n(nnun) Jorosopa 6aHKOBCKOro npoaykKTta CTOpOHaMW He npuMmeHseTcsa. [pu 3aknoyeHnm
EnmHoro porosopa m(mnu) Jorosopa 6aHKOBCKOro npoaykrta KnueHT cornawaertcsa ¢ TeM
HabopoM ycnyr, KoTopble npeaocTasnseT baHK B COOTBETCTBMM C AEMACTBYHOWMMN Ha AaTy
3aKkntodeHnsa Tapmdamu.

C uenblo o3HakoMneHus KnueHtoB ¢ Ycnosuamm KBO, TMonoxeHusaMm o 6aHKOBCKUX
npoayktax u Tapudamn (TapudHbiMM nnaHamu) bBaHk nybnukyeT nepevyncneHHble
OOKyMeHTbl Ha CaliTe baHka. JaTton nybnnkaumu ykasaHHOM MHdopMaunm cumtaeTcsa gaTta
ee nepBoro pasmelleHnsa Ha CainTe baHka.

BaHk pasMmewaet Ha Cainte baHka nHdopMauuo ana KnveHTta o Mmepax MH(POpPMaLUNOHHOWN
6e30nacHOCTM MpM WCNOAb30BaHWUWM YAaneHHbIX KaHanoB 06CnyXwuBaHusi, B TOM u4ucne
«MAMSATKY KJIMEHTA o Mepax 6e30MacHOro Mcnosib30BaHWsA cUCTeMbl «IHTepHeT-6aHK»,
«MNAMATKY KIIMEHTA o Mepax 6e30nacHOro WCNoAb30BaHUSA 6HaHKOBCKUX KapT» U
«MAMATKY KJIMEHTA no 3awuTe oT BpeAOHOCHbIX MporpaMmm».

EAVHbIA AOrOBOP, AOFOBOP BAHKOBCKOIO NMPOAYKTA

O6wunit nopaaok 3aknoueHna EauHoro porosopa

Onsa KnueHToB, HE MMeKLWNX AENCTBYIOLWMX (paHee 3aKIl4YeHHbIX) 40roBOpOB 6aHKOBCKOIo
obcnyxmneaHunsa, EAWHBIA  J0OroBop 3aki4yaeTcda nyTeM akuenta baHkoMm odepThl,
coAepxallencs B 3asBneHMN-AHKeETe, Npu 3TOM aKUENTOM SBASETCS OAHO WN HECKOMbKO
Aenctemin baHka B 3aBMCMMOCTU OT BMAA 3akioyaeMoro jorosopa, B TOM YNCAe: OTKpbITUE
CueTta Bknaja C 3a4yMcC/ieHMEM [AEeHEeXHbIX CPeAcTB B CyMMe Bknaga; oTKpbITMe Tekyllero
cyeTa; oTkpbiTne Cueta KapTbl ¢ AktuBaumer KapTbl/AMH. Mpn Hanuuum B 3asBleHUU-
AHKeTbl odepTbl KnreHTa Ha 3akitoyeHne HECKONbKUX [1JoroBOpOB MOMEHTOM 3aK/toUeHus
EovHoro poroeBopa 4Bnsfetca nepeblil  akuenTt (nepBoe AeincteBue) bBaHka no
COOTBETCTBYOWEN odepTe.

Ona KnneHToB, nMewwWwmnx AencTeyowmne (paHee 3akftoveHHble) A0oroBopbl 6aHKOBCKOro
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2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.3.

obcnyxneaHusa, EQMHbIA AOroBop 3akto4yaetcs nyTem akuenta baHkom odepTbl KnneHTa,
coaepxallerncs B NoaTeepxaeHun o npmcoeanHeHnun K Ycnosmsam KbO, npu 3ToM akUenToM
ABNSETCS OAHO WM HECKONbKO AelcTBuii BaHka: npepoctasneHue gocryna KnmeHTty K
Cucteme «2c-bu-An baHk OHnaliH», 3aK/l4YeHWe COOTBETCTByKLWLIEro [loroBopa C
oTkpbiTeM CuetoB n(mnm) Aktnsaumen Kaptol/AMH.

MpaBa M 0653aHHOCTM CTOPOH NO EAMHOMY [0roBOpy BO3HMKAKT C MOMEHTa ero
3aKNYeHuns.

He ponyckaetcsa 3akntodveHue [oroBopa 6aHKOBCKOro npoaykta/EomHoOro pgorosopa B
nonb3y TPeTbero nvua, He AONyCKaeTcs yCTynka npas, npuHagnexawumx KnaneHty no
EanHomy gorosopy/[loroBopy 6aHKOBCKOro NpoaykTa.

O 3aknto4yeHun EanHoro gorosopa KnmeHT MoxeT 6biTb MPOMH(OPMMPOBaAH NyTEM OTMNPaBKMU
Ha 3aperncTpupoBaHHbIi HoMep TenedoHa SMS-cooblieHns?,

B cnyyae HenpeacrtaBieHumsa 3aknodarowmm EamHbin gorosop KrnveHTOM, B OTHOLUEHWMU
KoToporo y baHka wuMeeTrca 060CHOBaHHOE, [AOKYMEHTAsIbHO MOATBEPXAEHHOE
npeanonoxeHue, 4Yto KAMEHT OTHOCMTCA K  KaTeropmm  KJAMEHTOB-MHOCTPaHHbIX
HanoronJaTenblWmMKoB, MHDOpMaLMK, HeobxognMon Ana ero naeHTndurKkaunum B Kavyecrse
K/IMEeHTa-MHOCTPAHHOroO Hanoronnartenbwmka, wu(uam) B Cydae He npenocTaBneHUs
K/IMEHTOM-MHOCTPaHHbIM HasloronaaTesnblWMKoM B TedeHue 15 (natHaguatn) pabounx aHen
CO AHS nonydvyeHusa 3anpoca baHka cornacusa (oTkasa OT npeaoCTaB/eHUs cornacus) Ha
nepeaavy wHgopmMaunm B MHOCTPaHHbIA Hanoroebi opraH baHk Bnpase oTka3aTb KnueHTy
B 3aKkntouyeHnn EgmHoro gorosopa n(unn) Jorosopa 6aHKOBCKOro npoaykKTa.

3akntodeHme EamHoro pgorosopa ¢ KrnMeHTOM-Hepe3naeHTOM OCyLLeCTBsSeTCs TOJSIbKO B
Otanenennn baHka.

O6wunit nopsaaok 3aknouyeHna floroeopa 6aHKOBCKONO NpoAykKTa

[orosop 6aHKOBCKOro NpoAyKTa ABMSETCA HEOTbEMIEMOM YacTbio EAMHOro gorosopa u He
MOXET paccMaTpuBaTbcsa o6ocobneHHo oT EAMHOro gorosopa.

B pamkax EauHoro porosopa JAOMyCKaeTCA 3aK/l0YEeHUMEe HEOrpaHWYeHHOro 4ucna
JorosopoB 6aHKOBCKOrO NpoAyKTa.

JorosBop 6aHKOBCKOro npoAykta MoXeT 6biTb 3ak/iloyeH OAHOBPEMEHHO C 3aK/4YeHueM
EanHoro gorosopa.

Ong 3aknoyeHns otaenbHbiX [JoroBoposB 6aHKOBCKOr0 NpoAyKTa B paMKax 3aK/lYeHHOro
paHee EawmHoro porosopa KnumeHTOM npepocrtaBnsieTca 3asiBka, odopmaseMas Ha
6ymaxHoM HocuTene B OtaeneHum baHka, cogepxawas CoH6CTBEHHOPYYHYH MOAMUCH
KnueHTa, uwan B aN1eKTPOHHOM BUAe, HanpasneHHasa B BbaHK ¢ ucnonb3oBaHueM CucCTeMbl
«2c-bun-An baHk OHnarH», cogepxawasa ACIN KnnenTta.

Ha ocHoBe uHdoOpMaumu, npepoctaBneHHONW B 3asdBke, baHK MpuUHMMaeT peweHue o
3aknodeHnn  [loroeopa 6aHKOBCKOro npoAyKTa, ecnm WHOe He NpeaycMOTpeHo
3aKkoHogaTenbCcTBOM Poccuiickor ®enepaunu, npu 3ToM baHk Bnpase 3anpocutb y KnmveHTta
AONONMHUTENBHYO MHMOPMaLUUIO.

TekcT MNonoxeHns o 6aHKOBCKOM npoaykTe B coctaBe Ycnosun KBO nybnukyetca Ha Cainte
BaHka.

MoOMeHTOM O3HakoMneHus KnueHTa c nybamM4yHO pasMeweHHOoM nHdopMaunmen cymtaeTcs
MOMEHT, C KOTOporo ata nHdopMaumsa 6bina pasMewleHa Ha CanTe baHka. BaHK He HeceT
OTBETCTBEHHOCTU B cnydaax, korga uHdopmaumna o6 Ycnosusax KBO un 06 nx naMmeHeHusx,
onybnnkoBaHHas B NopsiaiKe U B CPOKU, YCTAHOB/IEHHbIE HacTosawmMn Ycnosuamm KbBO, He
6bina nonydeHa, n(unm) maydeHa, u(uMnu) HenpaBwuibHO noHATa KnueHtoMm. B cnydae
U3MeHeHUs 3aKoHodaTenbcTBa Poccuiickor degepaumm HacToswme YCIoBMS A0 MOMEHTa
UX WU3MeHeHus bBaHKOM nMpUMEHATCS B 4acTu, He npoTuBopedvawlen TpeboBaHUAM
AencTBylollero 3akoHoaatenocTea Poccuinckon degepaumn.

JoroBop noTpebuTenbCKOro KpeauTa, CoAepXallui ycnosus o npepocraBneHun baHkom
KpeauTa, TpebyeT cornacoBaHusa mexay baHkoM u KnueHToM NHAMBMAYanbHbIX YCNOBWUI
AoroBopa noTpebuTenbCcKoro kpeauTa.

Mopsapok BHeCeHMs N3MEHEeHUW n aonoaHeHnu B Ycnosusi KBO

5 Ans KnueHToB, paHee He 06CYy>XMBaBLINXCA B BaHKe, MOXET He OCYLUECTBNATLCS MpW 3akyeHun EamMHoro aorosopa B
OTtaenennn baHka.
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2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.4.

2.4.1.
2.4.2.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

baHk MMeeT nNpaBO B OAHOCTOPOHHEM MNOpsiAKE BHOCUTb M3MeHeHus B Ycnosua KBO,
BkAtovas MonoxeHns o 6aHKOBCKUX npoaykTax n(nnm) Tapudbl (TapudHblie naaHbl), ecnum
MHOe He npeaycMoTpeHo lMonoxeHneM o0 6aHKOBCKUX npoaykTax. Mpu aToMm:

. N3MEHEHMS B NepeYnCc/ieHHble Bbille JOKYMEHTbI BHOCATCS C y4eTOM 0CO6eHHOCTEN,
yCTaHaBnMBaeMbIX MoN0XeHUAMN 0 6aHKOBCKMX NPOAYKTax;
. M3MeHeHMs WMHAUBUAYaANbHbLIX YC/IOBUA A0OroBopa MOTPeBbUTENbCKOro KpeauTa B

cny4asx, npeaycMoTpeHHbix ®degepanbHbiM 3aKOHOM OT 21.12.2013 N2353-03 «O

noTpebuTenbCcKkoM kpeauTe (3arMe)», OCYLLEeCTB/ISIOTCS TOSIbKO MO COr/1acoBaHUIo

CTOpOH.
baHk nHdopmupyeT KnneHta 06 namMeHeHnax n AONOJIHEHUSX, BHOCUMMbIX B Ycnosusa KbO,
BK/lOYaa oTAenbHble ero [lonoxeHus o0 6aHKOBCKMX npoAaykTax, wu(unu) Tapudbl
(TapudHble nnaHbl), NocpeacTBOM NybnmMkaumm nepedncneHHbiX AOKyMeHToB Ha Cante
BaHka He MeHee yeM 3a 5 (NATb) KasieHAAPHbIX AHEN 40 AaTbl, C KOTOPON U3MEHEHUS
BCTynatT B cuny. [aTtor nybnukauum ykasaHHoON nHpopMaumm cumTaeTca aTa ee NepBoro
pa3MelleHns Ha Cainte baHka.
Mpu Hecornacum c uaMmeHeHusmn Ycnosuii KbBO KnumeHT mmeetr npaBo B O4HOCTOPOHHEM
nopsiike pactoprHyTb EauHbili poroBop u(unu) JdoroBop 6aHKOBCKOrO npoaykTa nyTeM
oOpMSIEHMNS COOTBETCTBYlOWEro 3asBneHus B OtaeneHun baHka, a npu Hanuuum
TEXHUYECKOM BO3MOXHOCTM — yepe3d Cucremy «3Ic-bu-Anm baHk OHnamH», nNpm ycnosumn
noraweHus Bcen umerowenca 3a40KEeHHOCTM Mo AOroBOpYy B TeyeHWe nepuoga Ao AaThbl
BCTYMNEHUS UBMEHEHMI B CUNY, @ B CNy4Yae pacTtopxeHns EanHoro gorosopa — npu ycnosmum
n3bATUA BCeX BkNaaos un 3akpbiTua cooTBeTCTBYOWMX orosopy CUeToB.
HesbinonHeHne KnueHTOM ntob0ro m3 ycrnoBun, nepeyncrneHHblX B M.2.3.3 HacTosAWwmX
Ycnosunt KBO, A0 AaTbl BCTYNAEHUS B CUY U3MEHEHUN aBnsfeTcs cornacueMm KnueHTa ¢
TakKUMN N3MEHEHUAMMN.
JTiobble u3MeHeHUs 1 4ONONTHEHNS B BUAE yTBEPXKAEeHHOM BaHKOM HOBOM pefakummn YCnosui
KBO, Bkntoyas NonoxeHna o 6aHKOBCKUX NpoAyKTax (3a ucknodeHnem NHansmayanbHbIX
yC/IOBM goroBopa noTtpebutenbckoro kpeauta) u(mnn) Tapudbl (TapudHbie nnaHbl), C
AaTbl BCTYMJIEHMSA UX B CUY paBHO pacrnpoOCTPaHSAOTCAa Ha BCEX WL, 3aK/II0YMBLUMX C
BaHkoM EanHbin gorosop u(mMnu) Jorosop 6aHKOBCKOro NpoAyKTa, B TOM YMCNe paHee AaThl
BCTYMNEHUS UBMEHEHWI B CUY, €C/IM MHOE He NpeaycMoTpeHo MonoxeHneM 0 6aHKOBCKNX
npoayKrax.

Cpok peiictBus EauHoro aorosopa, floroeopa 6aHKOBCKOIro npoaykra

HacTtosawwmnn EagnHbin gorosop gencreyet 6e3 orpaHu4yeHmns cpoka.

Cpok pencteBus [orosBopoB 6aHKOBCKOro npoaykTa ycTaHaBnmaeTcs [1oNoXeHnsMu o
6aHKOBCKNX NpoAyKTax.

Mopsipok pactop>xeHus EaguHoro porosopa, floroBopa 6aHKOBCKOro NpoaykKra

PactopxeHne Bcex [loroBopoB 6aHKOBCKOr0O NMpoAyKTa, 3aK/loYeHHbIX B paMmkax EanHoro

Aoroeopa, Bne4yeT pactopxeHue EanHoro gorosopa.

PacTopeHne EQVMHOro aoroeBopa BfieyeT pacTopXeHue BceX [JoroBOpOB, 3aK/OYEHHbIX B

paMkax EamMHoro gorosopa.

PacTtopxeHne [oroBopa 6aHKOBCKOro MpoAyKTa OCYLLECTBMSETCA B MOpPsAKe, ONMCAHHOM

MonoxeHnem o 6aHKOBCKOM MPOAYKTeE.

EavHbin poroBop u(unun) LoroBop 6aHKOBCKOro npoaykKTa MOXeT 6biTb pacTOpPrHyT no

NUCbMEHHOMY 3aaBneHunto KnueHTta B noboe spemsa. MNpu aTom:

2.5.4.1. 3aaBneHne moxet 6biITb odopmneHo no ¢dopMe, ycTaHOBeHHOW BaHkKoM, W
HanpaeneHo B baHK ogHUM 13 cneayowmx cnocoboB:

a) B OTmeneHmne baHka: Ha 6yMaxHOM HocuTene ¢ COH6CTBEHHOPYYHOM MOAMUCHIO
KnuenTa (MpeacraButensa KnneHrta);

b) MOYTOBbIM OTNpaB/ieHneEM: Ha 6yMaxHOM HocuTene ¢ CO6CTBEHHOPYYHOM NOAMNUCKID
KnuneHTta, npu 3toM nognmcbk KnneHTta gosmkHa 6biTb y40CTOBEPEHA HOTapMasbHO;

C) B 3/1IEKTPOHHOM Buae B Cucrteme «3c-bn-An baHk OHnanH» c npumeHeHmnem ACII

KnueHTa (Npy Hannummn y baHka TEXHNYECKON BO3MOXHOCTH);
2.5.4.2. no nunumatuee Knuenta EamHbin gorosop n(unum) Jorosop 6aHKOBCKOro Nnpoagykrta
pacTopraeTcs TO/IbKO Mocse NOAHOro noraweHus KnveHToM 3a40/HKEHHOCTU Mo
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2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

2.5.10.

2.5.11.

2.5.12.

3.2.
3.2.1.

3.2.2.

3.2.3.

ZlOrOBOpPY;
2.5.4.3. [1oroBop CUMTAETCS pacTOPrHyTbIM, Ha4YMHas CoO AHA, C/IeAyloLero 3a AHeM, Koraa
K/IMEHT NMOMTHOCTbIO NOracun CBOK 3a[0/1KEHHOCTb Nepen baHKoM.
BaHk BnNpaBe B OAHOCTOPOHHEM MOPsiAKE pacTOprHyTb [oroBop 6aHKOBCKOro nMpoAayKTa C
0653aTeNibHbIM MUCbMEHHbIM YBEIOM/TIEHNEM 06 3TOM KNIMEHTa B cny4dasiX, YCTaHOB/IEHHbIX
[loroBopoM 6aHKOBCKOro NpoAyKTa, B TOM YMcCne B Criyvasx:

a) npeayCcMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuickon depepaunm;

b) CyLeCcTBOBaHNS MNOAO3PEHUA B OCYWECTBAEHUN KAMEHTOM MOLUEHHUYECKMX
AENCTBUN U(MNN) OCYLLECTBIEHMN MHOW NPOTUBOMNPABHOWN AEATENIbHOCTU;

c) HEeCBOEBPEMEHHOr0 NpeaoCTaB/IeHMs aKTyalbHOW MHGOpMaLUMn Ans opraHmsauum

WH(POPMALUNOHHOIO B3aMMoAeNCcTBms Mexay baHkoM n KnneHTtoM, B TOM 4ucne no

3aperncTtpmpoBaHHOMY HoMepy TenedoHa.
B cnyuyae pacropxeHmn EgumHoro porosopa KnmeHta bBaHk uMeeT npaBo 06bABUTH
HeaencTBuTenbHbIMM 1M 6nokmpoBaTb KapTbl, BbinyweHHble KnneHTy (Bkao4as
JononHutensHble KapThl).
B cnydae nonydveHus baHkOM 3asBneHus KnueHTa o0 pacTopXeHum EamMHOro porosopa
npoeeaeHne onepaumin yepes YaaneHHble KaHanbl o6cnyxuBanmsa 6noknpyertca. Kommccum,
paHee yrnnadeHHble BaHKy, He BO3BpaWlalTCAa, U HE YUYUTbIBAIOTCA B CYET MnoraweHus
3a40/MKEeHHOCTK nNo gorosopy nepea baHkom.
BaHk nHdopmmnpyet KnneHta o pactopxeHun EagnHoro gorosopa, [JoroBopa 6aHKOBCKOro
npoayKTa nyTeM OTMNpaBKM DNEKTPOHHOrO yBeAOMJIEHMS Ha 3NEKTPOHHY nouTy (e-mail)
KnueHta (Npy HanMumMm TEXHUYECKOWM BO3MOXHOCTWU), €eC/IM MHOEe He onpeaeneHo
MonoxeHnsamMn o 6aHKOBCKUX NPOAYKTax.
PactopxeHne EauHOro porosopa sBNSAETCS OCHOBAaHWMEM AN 3akpbiTua Bcex CuyeToB
KnuneHTa.
PactopxeHune [loroBopa 6aHKOBCKOro npoAayKTa SBASETCA OCHOBaHWEM ANs 3aKpbIiTUS
cooTBeTcTBytowero lorosopy MNMpoaykrosoro cyeta KnuenTta.
BbaHk 3akpbiBaeT CueTta/Bknaabl KnneHTta B nopsake, yCTaHOB/IEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaummn, Hactodwmmum Ycnosusamm KBO u TMonoxeHuamm o 6aHKOBCKUX
npoAayKTax.
C MoMeHTa pacTtopxeHuss [loroBopa 6aHKOBCKOro npoaykta KrneHTa OTMeHSTCS
AnuTenbHble nopy4veHma KnueHTta K cooTBeTcTBYOWMM CuyeTtam/Bknagam KnueHnTta, baHk
rnpekpawaeT NpUHMMaTb K MCMOJIHEHUIO MIAaTEXHble MOPYYEHUS U MHblE PacrnopsXeHUus
KnueHTa, n npekpawaeTt 3a4ncnatb Ha Cueta/Bknaabl KnneHta noctynarowme AeHexXHble
CpeacTBa M BO3BpawaeT UX B agpec OTNpaBuTenss He Mno3gHee cneayrlouwero 3a AHeEM
nocTynseHuns cpeacts pabouero aHs.

CYHETA N YCIIYTHN

Cueta KnueHrta

OTkpbITHE, 06cnyxxnsaHue n 3akpbiTne CuetoB KnneHTa OCyLLECTBASAETCS B COOTBETCTBUMN C
3aKkoHoAaTenbCcTBOM Poccuiickon depepaumn, HOpMaTUMBHbIMKM akTamu BaHka Poccumn u
HacTtosswmmm Ycnoeusmm KBO, B 4aCTHOCTM B COOTBETCTBMM C [lonoxeHuem (obwmmmn
ycnosmsamun) o6 OTKpbITUKM, 0BCNYy>XMBaAHUM U 3aKpbiTUKM cyeToB B Ic-Bu-Ain baHk 00O
(MpunoxeHne N°1 k Ycnosusa KBO).

Bbinyck u o6cnyxxusanme Kapt/AlMNH

B pamkax EgmHoro gorosopa KnumeHT mMeeT npaBo obpatuTbca B baHk C 3asiBleHneM
yCTaHoBfieHHOW BaHKkoM ¢opMbl 0 Bbinycke M Bblgadve KapTol/AlNH. B cnydae npuHATUSA
BaHKOM MOMIOXUTENBHOIO peLleHMs O BO3MOXHOCTM Bbinycka KapTbl/AMNH 3asBneHHoro
KnueHnTtoM BmMaa baHk ocyuwecTtenseT oTkpbiTne Cueta/Cueta KapTbl 1 Bbinyck KapTtbl/AMH.
Boinyck u obcnyxneaHme KapT/AlNH, oTpaxeHue onepauun no Cuety/Cuety KapTbl
pernaMeHTmpytotca [lMopsakom (o6WMMKM  yCNOBMSAMM)  UCMOJIb30BaHMA 6HaHKOBCKMX
KapT/anbTepHATUBHbIX NaTeXHbIX HocuTenen B Dc-bu-Aii bank OO0 (MpunoxeHne N23 k
Ycnosuam KBO) M oOCylLecTBAAKTCA Ha YCA0BUAX COOTBeTCTBylowero [orosopa
(MonoxxeHns 0 6aHKOBCKOM npoaykTe) n TapudHoro naaxa.

Ha ocHoBaHuu [loroBopa notpebutenbckoro kpeanta baHk MoxeT npenoctaBmTb KnmeHTy
OBepapadT no Cuety KapTbl, Mpu 3TOM:
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3.3.
3.3.1.

3.3.2.

3.3.3.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

. BaHK NpWHMMaEeT pelleHne O BO3MOXHOCTM YCTaHOBJeHUS KnuneHTy JlMMuTa
KpeaAnToBaHWSA N ero pa3Mepe Ha OCHOBaHUN 3asB/ieHNA-AHKETbl 06 YCTaHOBNEHUM
JiInMnTa KpeamToBaHus U NporpaMMbl KpeauToBaHUS

. CyLWecCTBEHHble W 06luMe YCNoBUS YCTaHOBNEHUs JIMMUTa KpeauToBaHus
onpeaensanTcss  COOTBETCTBEHHO  WMHAMBMAYyaNbHbIMKM  YCNOBUAM  A0OroBopa
noTpebuTtenbckoro kpeamta n O6WUMU YCNIOBUAMN KPEAUTOBAHUS.

Bknaabl

KnneHT nMmeeT npaBo pa3MelwlaTb AeHeXHble cpeacTtBa BO Bkniaabl Ha ycnosusax [orosopa
6aHKOBCKOro BKJaga B COOTBETCTBMM C Aencreywowmmm B BbaHke YcnosusaMM BKNaZoB,
KoTopble NybnnkytoTca Ha Cante BaHka M Ha WMHMOPMAUMOHHBLIX CTeHAax B OTaeneHuu
BaHka.

Mpu pasmeweHnn Bknaga baHk oTkpbiBaeT KnmeHTy B pamkax [orosopa 6aHKOBCKOro
Bknapa Cuet Bknapa.

PasmelleHne peHexHbIX cpeacts BO Bknag v oTpaxeHume onepaumit no Cderty Bknapa
pernaMmeHTmpytotca NonoxeHnem (06WMMM yCNOBUSIMU) O pa3MeLLeHMn BK1aaoB B Dc-bu-
A Bank OO0 (MpunoxeHne N°4 k Ycnosusam KBO).

AncTtaHunoHHOe 6aHKOBCKOe 06cny)knBaHue

B cootBetctBUM Cc ycnoeuaMuM EamHoro pgorosopa baHk npepoctasnder KnuveHTy

BO3MOXHOCTb AMCTAaHUMOHHO 4epe3 YAaseHHble KaHanbl 06CnyXuBaHMS YyMpaBasaTb

Cuetamn/Bknagamu, OTKpbITbIMM B paMkax EauMHoOro porosopa, 3aknaw4atb [orosopbl

6aHKOBCKOro npoAaykTta, coBepwaTb onepaummM U nonaydate wuHdbOpMaumio no

Cuetam/Bknagam/KapTtam KnueHTta, OTKpbITbIM B paMkax EgnHoro gorosopa.

MpaBuna coBeplleHUs onepauun n nNoaydeHns uHdopmauum depes YaaseHHble KaHanbl

obcnyxunBaHmsa pernameHtTupytotca [lNopsaakom (06WwWMMKM  yCnoBusMKM) nNpeaocTaBneHus

yCnyr yepes yaajeHHble KaHanbl 06cnyxunsanmsa B 3c-bu-Ain bank OO0 (MpunoxxeHne N°2

K Ycnosusm KBO).

MNpepoctaBneHne 6GaHKOBCKUX YCAyr, MNpeaycMOTpeHHbIX EanHbIM AorosopoM, u4epes

YpaneHHble KaHanbl O06CAYy>XWBaHMSA OCYLWECTBASAETCA TOJIbKO B Cly4yae YyCnewHomn

OnctaHumoHHoOM ayTeHTUdMKaumm Knmenra.

Mpwn npepocTaBneHnmn ycnyr naeHtmdumkaumna KnmeHta baHKoM ocyLlecTBiseTcs:

a) npu okasaHuu ycnyr n(uwnu) nposegeHun onepaumu B OTaeneHum baHka - Ha
OCHOBaHuUWM npepbsBneHHon KnueHTom KapTbl M Ha OCHOBaHMW [OKYMEHTA,
YAOCTOBepSstoWero AM4HocTb KnneHta. KnneHT cuntaetcs naeHTMouLmMpoBaHHbIM
B C/lydae COOTBeTCTBUA MHdOpMaunm, HaHeceHHOM Ha KapTy (MarHUTHy nonocy
KapTbl, MMkponpoueccop KapTbl, n1MueByto cTopoHy KapTbl), n(vnun) pekBmsnTos
OOKyMeHTa, YAOCTOBEpPSOWEro AMYHOCTb, MHMOpMaunm, coaepxawencs B base
AaHHbIX BbaHka;

b) npu rnpoBeaeHnn onepaunn dyepes Cucrtemy «3c-bu-Ain baHk OHnamH» - Ha
OCHOBaHuu JlorvHa u MNapons. KnneHTt cuntaetcs naeHTMduumMpoBaHHbIM B cnydae
cooTBeTCcTBMUA JlormHa wn lMapons, BBeaeHHbiX KnneHToM B Cucteme «3c-Bu-An
BaHk OHnanH», MaeHTndukaTopam, cogepxawmmca B 6ase gaHHbix baHka. lMpu
npoeeaeHun onepaunin yepes MobunbHbIM H6aHK MAEHTUDUKALNA MOXET TaKkxke
OCYLEeCTBAATbCA C ucrnonb3oBaHmeMm MNH-kopga nubo TtexHonorm Touch ID wnnu
Face ID (npu HannyMum BO3MOXHOCTM MCMNONb30BaTb B MOBMNBLHOM YCTpPOMCTBE
rnoaobHble TEXHONOMMN);

C) npuM npoBeAeHUN onepaumim 4epes YcCTponcTBa caMoobcnyxmBaHusa - Ha
OCHOBaHUM npeabsBAEHHOMN KnneHTtoMm KapTbl. KnneHt cyuTaeTcs
WAEHTUPULUNPOBAHHBLIM B C/lly4yae COOTBETCTBUS WHMOpMaUMU, HAHECEHHOW Ha
MarHuTHyto nonocy KapTel wunu Mukponpoueccop KapTbl, WHpOpMauuu,
copepxallerncs B 6ase gaHHbIX baHka;

d) B KOHTaKTHOM ULeHTpe baHka — Ha ocHoBaHuK daMnnmn, UMeHu, OTYEeCTBa, a Takxe
WHbIX AaHHbIX, NpeAoCTaBfieHHbIX KAMEHTOM M MMEKLWKUXCAa B pacrnopsXKeHumn
BaHka, npu 3TOM uWHdoOpMauua, nonyvyeHHas B pe3ynbTaTe uaeHTUdUKauum,
[OSIXXHa COOTBETCTBOBATb MHpOpMauMn, cogepxalleincsa B 6ase aaHHbIx baHka.

Mpwn npepocTtaBneHnn ycnyr B pamkax EamHoro porosopa ayTteHTudukauusa KnueHTa

BaHkOM ocyliecTBnaeTcsa:
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3.4.6.

3.4.7.

3.4.8.

4.2,

4.3.

4.4.

4.5.

4.6.

a) npu okasaHuu ycnyr u(unu) npoBeaeHun onepauum B OTaeneHuu baHka - Ha
OCHOBaHMM BBOAa NpaBuiabHOro MWH-koga u(nMnM) Ha OCHOBAHWUM AOKYMEHTA,
YAOOCTOBEPSAIOLLErO IMYHOCTb KNneHTa;

b) npu rnpoBeaeHnn onepaumn dyepes Cucremy «3c-bu-Ain baHk OHnalH» - Ha
OCHOBaHun [octosiHHoro naponsa u(unu) Koaa noateepxaeHust (OaHOpa3oBOro
napons);

c) npu nposBeAeHMn onepaumii C ucnonb3oBaHueMm KapTbl, B TOM u4ucie 4epes
YcTponcrtea caMoobCny>XnBaHmMs — Ha OCHOBaHUM BBOAA npasuibHoro NMMH-koaa;

d) B KOHTAKTHOM UeHTpe baHka - Ha oOCHOBaHMM KOHTPOJSILHOW MHGOPMaLMn

(PekBmantoB ayteHTudukaummn) KnmeHta wn(unm) OTBETOB Ha BOMPOCbl O

nepcoHanbHbIX AaHHbIX KnveHTa, coaepxawmxcs B 6a3e gaHHbiX baHka.
KnueHT cornawaercsa C TeM, YTO NPUMEHsIEMble NMPU OKasaHwuu ycnyr n(unm) coBepLUeHUN
onepaumn B paMkax EagumHoro porosBopa wMeToabl [AMCTaHUMOHHOM ayTeHTuduKauum
SBASOTCA AOCTAaTOYHbIMM WM Hagnexawmm obpa3oMm noaTeBepxpatT npaBa baHka Ha
npoeeaeHve onepaunin n npegocrtasneHne nHpopmaunm no Cyetam n Brnagam.
BaHK nMeeT npaBo OTKasaTb B NPOBEAEHMM Onepaumn nnum npenocrasneHnm nHdopmaumm
no Cuetam, Bknagam KnueHTa B cnydae, ecnm KnmeHT He wmaeHTMdUUMPOBaAH U He
ayTeHTUdMUMpoBaH B Nopsiake, NpeayCcMOTPEHHOM HacTOAWMM pasfenioM, a Takxe, ecnu
cyMMa PacxogHoro numuta no Kapte mnu octatka no Cuety KnmeHTa HegocTaTo4dHa Ans
nposeaeHns onepauum n cnncanms Komuccumin, npeaycMoTpeHHbIX Tapudamu.
KnneHT npusHaeT, 4to cnocobbl n cpeactea obecneyeHns nHpopMaUMOHHOM 6e3onacHoCTH,
ncnonb3yemble: Npu noakntoveHnn Knmenta K ycnyram baHka; npu nepegadve KnuneHty
OpaHopasosbix naponeinn (Kogos noateepxaerHuin) v WH-kopga; npu OCyLWECTBAEHUM
obMeHa 3/1eKTPOHHbLIMWU AOKYMEeHTaMM Mo CucTtemaMm, YykasaHHbiM B Ycnosusax KBO wu
npegHasHadeHHbIM 414 yaaneHHoro obcnyxumBaHmsa KnveHTta, 4OCTAaTOYHbI 4115 3aWnTbl OT
HECAHKLUMOHNPOBAHHOIO AOCTYMa K NEPCOHAJIbHbIM AAaHHbIM, Cyetam KnueHTta un onepaunam
B 3TUX CUCTEMaX, a TaKXe noATBEPXAEHWUA aBTOPCTBa U NOAJIMHHOCTU 3NTEKTPOHHbIX
OOKYMEHTOB.

NOPAAOK PACCMOTPEHUA NPETEH3UN

B cnyuae yTtpaTbl KapTbl, cpeacTB AocCcTyna A8 YAaneHHbIX KaHanoB 06Cny>XumBaHus
(NocToAHHbIN naposb, OaHopas3oBbIn naposnb, MNH-koa) n(nnn) nx
HEeCaHKLMOHMPOBAHHOIO MCNOJIb30BaHNS KnueHTt 0653aH yBeAOMUTb BaHk
He3aMennTesnibHO nocsie obHapyXeHnsa gaHHoro dakrta, HO He no3gHee AHS, cneaylwero
3a AHEM noslyyeHus oT baHka yBeaoOMMIeHMs O COBEPLUEHHOM onepauunu.

KnueHT umeeT npaso nogatb B baHKk nucbMeHHoe obpalleHve no ChopHOM onepauun
(npeTeH3nio) B TeueHume 30 (TpuAauaTnM) KaneHAapHbIX AHEW C AaTbl MNONy4YeHus
Bbinuckn no CyeTy, €Cnm MHOM CPOK He ycTaHoBieH [JoroBopoM 6aHKOBCKOro npoAykra.
HenonyyeHne BbaHkoM oOT KnueHTa mnpeTeH3MM B YyKa3aHHbIM CPOK O3HA4aeT cornacue
KnueHta c onepaumsmm. B cnyyae coBepllieHns ornepaumm depes YaaneHHble KaHanbl
obcnyxuneaHua 6e3 cornacua Knuenta (panee - HecaHKUMOHMpOBaHHasa onepauuna)
KnneHT 065s13aH coobWNTb O Takoli onepaunm B KOHTAKTHbIM LeHTp baHka no TenedoHawm,
yKasaHHbIM Ha Cante baHka, He nmo3gHee AHA, cnepylowWwero 3a AHEM MoJlyYeHus oT
baHka yBeaoMIeHNa O COBEpPLUEHMN onepaunu.

Denctemnsa KnneHTta npun paccMoTpeHum obpalleHuii no CriopHon onepaunn (NpeTeH3un)
pEernaMeHTMpPYOTCS COOTBETCTBYOLWMM [lonoxeHnem o 6aHKOBCKOM MpoAyKTe.

MpeTeH3nn npeacraBnatoTcs KnneHToM HenocpeacTBeHHO B OTaeneHne baHka NMYHO mnn
yepes lNpeactasutens, M60 NOYTOBLIM COOBLLEHNEM C OMUCHIO BAOXKEHNSA C NPUIOXKEHNEM
OpUIrvHaNoOB AOKYMEHTOB, MOATBEPXAAKLWMX COBeplieHMe CNOopHOM onepaumn (Npu ux
Hanuumun). MNpeaBapuTenbHO NPeTEeH3Us MOXET ObiTb HanpaBfeHa B 3/1EKTPOHHOM BUAE C
NMPUIOXKEHMEM CKaH-KOMWIA [OOKYMEHTOB mnocpeacTBOM WHTepHeT-6aHka (nNpu Hannuumu
TEXHMYECKON BO3MOXHOCTM Yy baHka) nnbo no 2nekTpoHHOM no4yte baHka
info@sbibankllc.ru.

MpeTeH3na paccMaTpuMBaeTCa TONbKO B TOM C/lyyae, eC/iM OHa COoAepXUT noapobHoe u
JIOrMYHOE  WM3JI0XEeHMe  BO3HMKWeN npobnembl W MHMOPMaLMIO, MO3BOJSIOLLYIO
naeHtTndnumnposatb KnneHra.

B kauyecTBe AoKaszaTeNbCTB NPM pacCMOTPEHUN NpeTeH3ni u cnopoB CTOPOHbI MPU3HAIOT:
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4.7.

4.8.

4.9.

5.

a) EanHbin pgorosop (Bkntodas Ycnosuss KBO, AOKYMeHT, noAaTBepXAaawwmii dakTt
npucoeamHenmna K YcnosmaMm KBO, WHAMBMAYanbHble YCIO0BUSA [0rosopa
noTpebutenbckoro Kpeamta (ANs8 KpeauTHbIX KapTOYHbIX NPOAYKTOB));

b) Bbinucku no Cuyertawm;

C) M3BeLLEeHNs/KBUTaHUNK/YeKn, cchopMUpoBaHHbIE YcTpoiicTtBamm
camoobcny>XnBaHus;

d) AaHHble aBTOMATM3MPOBAHHbIX CUCTeM baHka Cc pe3ynbTatamMu AMCTaHLUMOHHOWN
ayTeHTMdhUKaunm KnmeHTa yepes YaaneHHble KaHasnbl 06CNYy>XUBaHUS;

e) AaHHble 06 oTnpaBneHHbIX KNMeHTy 1 noayyeHHbix oT KnveHTa yBeaoOM/IeHMSX, B
TOM u4ucne SMS-coobuieHui, OoTnpaBf€HHbIX Ha 3aperncrpupoBaHHbIA HOMEp
TenedoHa;

f) AaHHble ayamo, Buaeo3anucu, 3anucu TenedOHHbIX pa3roBOPOB, BbIMOJIHEHHbIE

npu obpaweHnn Knmenta B baHk.
BaHk paccMmaTpuBaeT 3agBfieHME O MpeTeH3MW, a Takxke uHdopmmpyeT KnaumeHTta o
pe3ynbTaTax PpacCMOTPeHUs 3asaBfeHus no TpebosBaHuio KnneHta B TedeHue 30
(TpmauaTtn) kKaneHAapHbIX AHEW, a B C/lydyae OCYyLWEeCTB/IeHUs TpaHCrpaHUYHOro
MepeBoaa AEHEXHbLIX CPeACTB — B CPpOK He 6onee 60 (wecTtnaecsaTn) KaseHAapHbIX
AHEW, ecnv MHOW CPOK He yCTaHoBJsieH [JoroBOpoM 6aHKOBCKOro NpoayKTa.
Cpok paccMoTpeHus npeteH3umn KnueHTa BaHKOM MCUUCASETCA CO AHSA, Cneaylowero 3a
AHeM npuema baHkoM npeteH3uun oT KnueHTa.
Bo3MelleHe AeHeXHbIX CPeAcTB Mo CMOpHbIM onepaumsaM ocyuwecTensetca baHkoM no
pe3ynbTaTaM pacCcMOTPeHUs npeTeH3nn KnmeHTa.

NMPABA U OBA3AHHOCTU

NMoMmMMoO npaB n 06583aHHOCTEN, NPeAyCMOTPEHHbIX HAcTosAWMM pasgenom, baHk n KnuneHt mnmeloT
npaBa M 0653aHHOCTM, YCTaHOBJ/IEHHbIE COOTBETCTBYHOLWMMN [loroBopaMn 6aHKOBCKOro mpoaykTa
(NonoxxeHnaMm o 6aHKOBCKUX NMpoayKTax).

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2.

5.2.1.

5.2.2.

BbaHk o6a3yercsa:

cobnoaaTbh KOHPUAEHUNANBHOCTb B OTHOLWEHUN MHpOPMaLUnN, OTHECEHHOM B COOTBETCTBUM
C 3aKoHOAaTeNnbCTBOM Poccuiickon deaepaumm K NepCoHanbHbIM AAHHBbIM UM 6AHKOBCKOM
TanHe KnueHta. lNpu 3ToM KnueHT cornawaetcs, 4to baHk BnpaBe nepegasaTb U
packpbiBaTb 0byo MHMOpMauumilo, Kacawuwyrca KnveHTa, ad@uamMpoBaHHbIM nLAM
BbaHka, areHTam 1 MapTHepaM baHka, a TakXe UHbIM TPETbUM SINLAM, BKIOYAsa KpeauTHbIe
6l0p0 U KONJIEKTOPCKME areHTCTBa, HEe3aBMCMMO OT MEeCTOHAXOXAEHUS TaKoBbIX, AN
KoHdMAeHUManbHOro mMcnonb3oBaHuMs. baHK Take BMNpaBe packpbiBaTb N06y0 Takyto
MHpOPMaLMIO B COOTBETCTBUM C peLIEHUSMU, pPaCnopsH>KEHUs MU, MOCTAaHOB/IEHUAMMN,
npeanucaHMamu, npuvkasaMmm, opaepaMn WM MHbIMU AOKYMEHTaMW, U3AaHHbIMU Cydamu,
WHbIMU NMPaBOOXPaHUTESNIbHBIMU U PEryINpyOLWNMM OpraHamMu;

NMPUHUMATb K WCMOIHEHMIO MNOCTynuBlWKME OT KnuneHTa PacnopsixeHusi, odopMSIEHHbIE B
COOTBETCTBMM  C  AEWCTBYKOLWMM  3aKoHOAATE/bCTBOM Poccuiickon  ®egepauun,
TpeboBaHMAMM HOPMATUBHbIX AOKYMeHTOB baHka Poccumn mn ycnosmamu EgnHoro gorosopa
(OoroBopa 6aHKOBCKOro npoaykTa);

npoesoanTb onepaumn no Cyetam KnneHTta B COOTBETCTBUM C TpeboBaHMAMN AeCTBYOLLEro
3akoHogaTenbcTBa Poccuiickon ®epepaumnn n EgnMHOro gorosopa;

obecneunTb feATENbHOCTb KOHTAKTHOro LeHTpa baHka no TenedoHam:

+7 (800)-700-65-12,

+7 (495)-651-65-12,

3a UCKJ/IIOYEHMEM CNyYvaeB, YCTaHOB/IEHHbIX N.6.2 HacToawmx Ycnosuin KBO.

KnueHT 06s3yeTcsa:

coobuwaTte baHKy HeobxoauMMble U AOCTOBEPHble CBEAEHUS W NpeAcCTaBnAaTb AOKYMEHTbl B
cooTBeTCcTBUU € TpeboBaHMAMN BaHka 1 3akoHodaTenbcTBa Poccuinckon depepaumu;
NMUCbMEHHO YBeAOMUTbL BaHK 0 BHECEHUN M3MEHEHWUI B JOKYMEHTbI, NpefoCTaBfieHHble npu
3aknodeHnn EauHoro pgorosopa, [oroBopoB 6aHKOBCKOro npoaykrta, 06 W3MeHeHuu
damMunnm, uMeHun, otTyecTea (Npu HaAU4YUK), rpaxaaHCTBa, U3MEHEHUS MecTa perncrpaunm
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5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

(>kMTenbCcTBa), NacnopTHbIX JAaHHbIX C o0b6sA3aTenbHbIM MpeAocTaBlieHneM B baHk
COOTBETCTBYIOLMX [IOKYMEHTOB B TedeHue 30 (TpuauaTM) KaneHAapHbIX AHEeW C
MOMEHTa HaCTyMNJIEHUs COOTBETCTBYIOLWEro 06CTOSTENbCTBA. YKa3aHHbIe AOKYMEHTbI MOryT
6bITb HanpasfeHbl B BaHK 0AHUM M3 CneayrLWwmnx cnocoboB:

a) B OToeneHme baHka: Ha 6yMaxHOM HocuTene C COH6CTBEHHOPYYHOM MNOAMUCHIO
KnuenTa (MpeacraButensa KnueHrta);

b) MOYTOBbLIM OTMNpaB/iIEHNEM: Ha ByMaxKHOM HocuTene ¢ CO6CTBEHHOPYYHOM MOANUCHIO
KnuneHTa, npu aToM noanucb KnmeHTa f0O/XHA 6bITb YAOCTOBEPEHA HOTApPUalbHO;

c) B 3/IeKTPOHHOM Buae (ckaH-konus) nocpeAcTBoM CucteMbl «32c-bu-An baHk

OHnamH» (Npy HanuumMm y baHka TeXHMYEeCKOW BO3MOXHOCTM), nmbo no
3/1eKTPOHHOM noyTe baHka info@sbibankllc.ru;

He pexe 1 (ogHoro) pasa B rog noaTBepxaaTb, B TOM 4ucne no 3anpocy baHka,

OENCTBUTENbHOCTb AAHHbIX, NMpeACTaBNeHHbIX B Lensx 3akatodeHnsa EamMHOro norosopa,

[Jorosopos 6aHKOBCKOro npoaykra:

5.2.3.1. noaTBepxaeHne KnueHTOM MoXeT O6blTb HanpaBieHO OAHMM M3 AOCTYMHbIX
cnocoboB: nocpeactsoM Cucrtembl «Oc-bu-An baHk OHnanH» (Npy HaAM4uum
TEXHUYECKOM BO3MOXHOCTM Yy baHka), nytem obpaweHnss B KOHTAKTHbIM LEHTp
baHka, no anekTpoHHoM noyte baHka info@sbibanklic.ru;

5.2.3.2. oTCyTCTBME MUCBbMEHHOro yBeaoMnaeHuns oT KimeHTa no ucredeHuu roga C AaTthl
3aKkndeHns EAMHOro gorosopa M KaXAaoro nocseaylowero roga o3Hadaer
noaTeepxaeHne KanMeHToM AeACTBUTENBbHOCTM W aKTyalbHOCTM  AAHHbIX,
npeaocTaBfEeHHbIX NMpU 3akto4YeHnn EanHoro gorosopa;

obpawaTbcsa B baHk yepe3 YaaneHHble KaHanbl obcnyxuBaHus nnbo B OtaeneHne baHka

AN NOyYeHUs1 C Lenblo 03HaKoOMeHUs AeUCTBy LWmnx pegakumi Ycnosun KBO u(mnnn)

MonoxeHnt 0 6aHKOBCKUX NpoaykTax n Tapudos;

camocTosaTeNnbHO coobwatb O Bbirogonpuobperatensx no onepauusM, COBepLlaeMbIiM

KnueHTOM, TO €CTb O NuMuax, K Bbiroge KOTOPbIX AehcTBYeT KnueHT, B TOM 4ucne Ha

OCHOBA@HMWM areHTCKOro Aorosopa, AOroBOPOB MOPYYEHUS, KOMUCCUM U LOBEPUTENBHOMO

ynpas/ieHunsl, Npu NpoBeAeHNN onepauni C AeHEeXHbIMU CPpeaACcTBaMM U UHBIM UMYLLECTBOM.

CBeneHuns npeacrasnstotTca KnmeHTom npu AM4HoOM Bmu3nTe B OTaenenume banka, nmbo yepes

Cucrtemy «2c-bu-Ain baHk OHAAMH» — NpU  HaNUUYUM TEXHUUYECKOW BO3MOXHOCTMU.

HenpeacrtasneHme B baHk cBeaeHuW O Bbirogonpuobpertatensix sABnsieTcs cooblieHnem

KnueHTta 06 OTCYTCTBMWM TAKOBbIX;

B LeNax BbINO/IHEHUS Mep MHGOPMaLMOHHON 6€e30MacHOCTU MNpM UCMOoJSb30BaHUM KapT u

paboTte uepe3z YpaneHHble KaHanbl 06CNY>XWBaHMS O3HAKOMWUTLCS C pa3MeLlleHHbIMKM Ha

Cainte baHka pOKyMeHTaMu:

. «MNAMATKA KJITMEHTA o Mepax 6€30nacHOro UCrosib30BaHUsA CUCTEMbI «MIHTEpHeT-
6aHK»;

o «MAMSATKA KJTIMEHTA o mepax 6e30nacHoOro ncnonb3oBaHnsa 6aHKOBCKUX KapT»;

. «MAMATKA KJIMEHTA no 3awuTte OT BPe4OHOCHbIX NporpaMmMm»

W BbINOJ/IHATb YKa3aHHble B HUX U obwenpuHaTble Mepbl MHDOPMaLMOHHON 6&30NacHOCTU.

KnneHT HeceT OTBETCTBEHHOCTb 3@ BCE PUCKU MO HapyweHuo WHGPOPMaLMOHHOWN

6e3onacHOCTM, a TakXe 3a UCNosiHeHWe TpeboBaHUN NO OpraHuM3auum U OCYLLECTBAEHMUIO

3aWunTbl OT BPEAOHOCHbIX MpOrpaMM MepcoHanNbHOro YCTpoilcTBa, obecneuymsatollero

B3amMoaencTene ¢ baHKoM No YaaneHHbIM KaHanaMm o6CcnyxuBaHus;

CBOEBpPEMEHHO onnaymeaTb ycnyrn baHka B cooTBeTcTBUM C Tapudamu baHka;

He pe)xe 1 (oaHOro) pasa B ABe HeAesIn 3HaKOMUTbCS C onepaunsMu, NnpoBeaeHHbIMU

BaHkoM Ha ocHoBaHuW PacnopsxeHuii KnueHTa B TedeHue nocnegHnx AByX Heaenb;

NpyY HaanM4YMKM BO3PAXKEHUW MO NOBOAY MNpoOBeAeHHbIX BaHKOM onepauwii, BbiSIBIEHHbLIX B

cooTBeTCTBUM C N.5.2.8 Hactoawmx Ycnoeun KBO, HanpaBuTb npeTeH3uo B baHK He

nosgHee CpokKa, ykasaHHoro B rn.4.2 Hactoswmx Ycnosuii KbO;

He 3akflyaTb C TPETbMMM NMUAMKU AOrOBOp, NpeaycMaTpuBalOLWMin NpaBo nonydaTens

CpeAcTB BbiCTaBnATb TpeboBaHue k CueTaM KnueHTa, OTKPbITbIM B pamMkax EamHoro

AoroBopa;

He3aMeannTenbHo MHdopmmpoBaTb BbaHk 06 W3MeHeHUMW 3aperncTpMpoBaHHOrO HOMepa

TenedoHa B ciiyvyae yTpaTbl UM 3aMeHbl SIM-KapTbl.

N3MeHnTb nHdbOpMaumio 0 3aperncTtpupoBaHHOM HoMmepe TenedoHa KrnueHT MOXeT npu

HaAn4nMnM TEXHUYECKOM BO3MOXHOCTU — 4yepe3 CucreMy «3c-bu-Ai baHk OHnanH» nnbo
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5.2.12.

5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

yepes OTtpeneHne baHka.

O6HoBNEHME AaHHbIX Yepe3 YaaneHHble KaHanbl o6cnyxumBaHnsa (Cnctemy «3c-bn-Ain baHk
OHnanH» (Npn HaNMYMUM TEXHNYECKON BO3MOXHOCTM Y BbaHka) n(mMnm) KOHTAKTHbIA LEHTP)
BO3MOXHO TOJIbKO Npu Hannumm y KnmeHTta ctapon SIM-kapTbl (CTaporo HoMepa TesnedoHa)
M HoBoW SIM-kapTbl (HOBOro HoMepa). B cnydae otcyTcTBus y KnmeHnTa ctapoii SIM-kapThbl
(ctaporo Homepa TenedoHa) MHGOpMauuo O 3aperncTtpupoBaHHOM HoMmepe TenedoHa
KnneHT Mo)eT 06HOBUTbL ToNbko B OTaeneHun baHka;

B TeueHue 15 (nAaTHaguaTtn) paboumnx gHewn Co AHS NONyUYeHUs 3anpoca NpenocTaBuTb
BaHky wHdbOpMaunio, NOATBEPXAEHHYI AOKYMEHTaMu, WAEHTUDUUUPYIOWYD €ero B
KayecTBe K/MEHTa-MHOCTPaHHOro HasoroniaTenblmka, a Takxke cornacue (oTkas oT
npeaocTaB/ieHns cornacus) Ha nepegadvy MHGOpMauMM B MHOCTPaHHbIN HaNIOroBbIA OpraH.

baHk Bnpase:
3anpawunBateb Yy KnaneHTa [OKYMEHTbl W CBeAEeHUMS B Ciy4vasiX, npeaycMOTpPeHHbIX
3aKoHoaaTenbCcTBOM Poccuitckon ®epepauunmn, Hactosdwmmm Ycnosusamu KBO, ycnoBusimu
[loroBopoBs, 3ak/to4eHHbIX ¢ BaHKOM, B TOM uncne TpeboBaTb npeactaBneHns KnmeHToM um
nonyyate oT KnuenTta, [peactasutens KnaneHTa [AOKYMEHTbl, MNpeaAyCMOTPEHHbIE
3aKoHoAaTenbCTBOM Poccuiickon denepaumn, Npu nposBeaeHUN naeHTudbukaumm KnmenTta,
MpeactaButens KnueHta, 6eHeduumapHoro Bragensua, Bbirogonpuobpertarens,
WHOCTPaHHOro HanoronsaTenbwmka n ob6HoBneHnn nHbopMmaummn o HUX;
npoBepsTb CBeAEeHWUS, NpeacTaBsieHHble KNNMeHTOM npu 3aknodeHnn Hactoswero EaqMHoro
agorosopa W nocnegywowmx J[JorogopoB 6aHKOBCKONO npoaykKTta, B TOM 4ucie C
npuBIEYEHNEM TPETLUX NNL;
npun obpaweHmn KnueHTa ocyuwectBnsaTe HabnwaeHue, doTorpadupoBaHne, ayamo- U
BMAE03anuncb, BKOYas 3anmcb TenedoHHbIX pa3roBopoB. KaMeHT cornawaeTrcs ¢ npaBoM
BaHka ocyLLecTBASATb BbllleyKa3aHHble AeCTBMS, a TakxXe C NpaBoM baHka XpaHuUTb Takue
3anmcu B TedyeHne 5 (NATU) NeT C MOMEHTa npeKkpaweHus OTHoWweHWNW ¢ KnneHToM u
MCNOAb30BaTb MX MNpu nposeaeHnn NbbiX paccnenoBaHuini B CBsA3W ¢ EAMHBIM AOrOBOpPOM
n(nnun) JorosopomM 6aHKOBCKOrO NpoAYKTa;
B /11060 MOMEHT MO COBCTBEHHOMY YCMOTPEHWIO ONpeaensiTb U WU3MEHATb MNepeyeHb
6aHKOBCKMX onepaunii n QyHKUWUIA, KOTOPbie MOryT OCyWecTBnsTbCcs KnvMeHTOM no ero
Cuetam/Bknagam B baHke, u4epe3 YpaneHHble KaHanbl 00CAyXMBaHUA, a Takxe
yCTaHaB/AMBaTb IMMUTbI HA CYMMbl ONepaLmnin, OCyLLEeCTBAsSEMbIX Yepes YaaneHHble KaHasbl
obcnyxuneanus;
B OAHOCTOPOHHEM Mopsiake U3MeHUTb HoMep Tekyuwero cyeta u(unun) MNMpoayKToBOro cyeta
B CNy4yasx u B nopsake, npeayCcMoOTpeHHbIX 3aKoHoAaTenbCTBoM Poccuimckon degepaunm;
OTKasaTb B BbIMOSHEHUN PacnopsxeHus KnneHTa o coBepLlleHUM BasloTHON onepauun, no
KOTOpOWM He npeacTaBfieHbl AOKYMEHTbl, MpeAyCMOTPEeHHble AeWCTBYOWWM BantoTHbIM
3aKoHoAaTenbCTBOM Poccuinckon degepaunn;
OTKasaTb B BbINOJHEHUN PacnopsxeHns KnueHTa, COCTaBNEHHOrO0 C WCMOJSIb30BaHUEM
KapTbl, YaoaneHHoro kaHana obcnyxuBaHus, n(unm) 6e3 npeaBaputenbHOro yBeaoMaeHus
YCTaHOBUTb OrpaHUYEHUS Ha NpOBeAeHMe Takux onepauuin, ecnu:
a) B BaHk He nocTtynun AOKYMEHT, HeobxoAuMbI ANS MpoBeAeHUsa onepaumu u
0 OPMJIEHHbLIN cornacHo  TpeboBaHUSM 3aKOHOAATeNbCTBA Poccuiickon
denepauuu, B TOM YUcne BaakOTHOrO;

b) y baHka BO3HMKAM COMHEHMS B TOM, YTOo PacnopsixeHune noctynuno ot KnunenTa;

C) onepauuns npotnmsopeunt  TpeboBaHUAM 3aKoHoAaTeNnbCTBa Poccuiickom
®epepaunn n(unn) Ycnosmnam KO (Jorosopy 6aHKOBCKOro npoaykTa);

d) ecnn y bBaHka BO3HMKAW NOAO3pEHMs, 4YTO MpoBOAMMAas oOnepauus cBs3aHa C
BeAeHueM KnueHToM npeanpuHMMaTenbCKon AeaTenbHOCTH;

e) ecnu y baHka BO3HUKAN NOAO03PEHUS, YTO NPOBOAMMAY 3@ CHET KpeaAUTHbIX CPeacTB
ornepauus cBfA3aHa C BblAayen/noraweHnem 3anma nnm C

npuobpeTeHne/norawieHneM 3SMUCCUOHHBIX LEHHbIX 6yMar, 3a WCK/YEeHneM
Cny4daeB yTBepXaeHHbIX baHKoM;

f) npasa KnueHTa no pacnopsiXXeHU [AeHEeXHbIMWU CpeacTBaMM OrpaHu4yeHbl B
nopsake W caydasax, npeayCMOTPEHHbIX 3akKoHogaTenbCcTBoM Poccuinckon
Qdepepaunn;

g) B Cny4dyae HeucrnosHeHumsa oba3aTtenbcTtB, MpeayCMOTPEHHbIX HACTOSAWWMMU
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5.3.8.
5.3.9.

5.3.10.

5.3.11.

5.3.12.

5.3.13.

5.3.14.

5.3.15.

5.3.16.

5.3.17.

5.3.18.

5.4.
5.4.1.

5.4.2.

5.4.3.

5.4.4.

Ycnosuamu KBO;
MpoM3BOAUTb OTMEeHY ownbouHbIx onepaunin baHka 6e3 yBegomneHuns KnumeHra;
Ha YC/IOBUSAX 3apaHee AaHHOro akuenTta ChucbiBaTb C ftobbix CyeToB KnueHTa, OTKPbITbIX
n(nnn)  obcyxmBarowmxcas B cooTBeTctBMM € Ycrnosussmm  KBO  (ycnoBusimm
cooTBeTcTBYlOWero Jorosopa 6aHKOBCKOro npoaykTa), 3a ucknwdveHunem Cueta Bknaga,
nnaTty 3a yc/ayru, okasaHHble KnneHTy B pamkax EavHoro porosopa B COOTBETCTBUM C
yCTaHoB/IeHHbIMKN Tapudamn baHka;
OTKasaTb B npoBegeHUM onepauun no Cuyety KnueHta, B TOM 4yucCie C UCMOJIb30BaHMEM
KapTbl, ecnn gnsa nposeaeHus onepauum Ha Cuyete KnmeHTa HeAOCTAaTOYHO AEHEXHbIX
CpeacTs, B TOM 4ucse C y4eToM KOMMCCMOHHOIO BO3HarpaxaeHusi, B3ammaemoro baHkom 3a
AAHHYIO onepauuio;
oTkazaTb KnueHTy B ocyuwecTtBneHmun NepeBoaa aeHexHbIX cpeactB co Cyeta KnueHTa B
nonb3y TpeTbUX N1y B CAy4dasx, NpeayCMOTPEHHbIX AENCTBYHOLWEM 3aKoHOAATEsSIbCTBOM
Poccuiickon ®depgepaunm;
oTKasaTb KnueHTy B coBepleHuMn onepaumii mn(nnm) orpaHmunTb npaBo KnueHTa Ha
OnctaHumoHHoe 6aHKoBCKOe obCnyXXuBaHue npu HenpeacTaBseHMn no 3anpocy baHka
OOKYMeHTOB (CBeAeHunin), Heobxoanmbix Ana naeHtudmkaumm KnveHTa uam CBsI3aHHbIX C
MpoBOAMMON orepaumnen;
COCTaBnATb OT MMeHn KrnuneHTa pacyeTHble AOKYMEHTbl Ha OCHOBaHMW MOJSIyYEeHHOro oT
KnueHTa cooTBeTCcTBYIOWEro PacnopsxeHnsa (Npy HeobxoanMMocCTu);
yCTaHaBAMBaTb JIMMUTblI Ha COBepLleHWE ornepaunii, a TaKXe peann3oBbiBaTb WHbIE
MEXaHM3Mbl, CHMXalLWme puckn banka n Knuenta. JIuMutbl oTpaxatTcs B Tapudax baHka;
NpU HaM4YMK NPOCPOYKM MO oaHOMY n3 KpeantoB KnueHTa, npeaocrtaBneHHbiXx BaHKoOM B
pamkax EanHoro gorosopa, otkasaTtb B nepeodopmaeHnn Bknaga Ha HOBbIN CPOK, a Takxe
MPOU3BECTU CMUCAHME [AEHEXHbIX CPeACTB B MOralweHue BO3HUKLUENW MNPOCPOYEHHOMN
3af0/HKEHHOCTM C noboro Cueta KnumeHTa, OTKpbITOro wm(unm) obcnyxmeawLllerocs B
paMkax EgmHoro gorosopa (3a ucknodyeHmnem Cueta Bknaga);
cnucate Komuccuo B COOTBeTCTBMM C TapudamMum 3a pacCMOTpeHue npeTeH3mn 06
ocnapuBaHuM onepauun ¢ ncnosbsosaHnem KapTbl, eciim B Xoae pacCMOTPEHUSA NpeTeH3nmn
6yner ycraHoBneHo, 4to KnueHT u(mnn) [LepxaTtenb LOMONHUTENbHOW KapTbl UMeEET
MPUYacTHOCTb K JAaHHOM onepauun, nmnbo onepaums crtana BO3MOXHOW BCieacTeme
HapyweHunsa KnneHtoMm n(unun) Odepxartenem LoOMNONHUTENbHON KapTbl HACTOSLWMX YCNOBUN
KBO un(mnnmn) NonoxxeHnih o 6aHKOBCKOM NpPOAYKTE;
B OAHOCTOPOHHEM rMopsAaKe BHOCUTb M3MeHeHUs B HacTtoswue Ycnosua KBO u(mnu)
MonoxeHna o 6aHKOBCKMX MNpPOAYKTax, 3a WCK4YeHneM WHAaMBMAYaNbHbIX YCIOBUNA
Aorosopa notpebutenbckoro kpeauta, n(unun) Tapudbl;
BaHk BnpaBe ocywecTBNATb Mepegadyy WHOCTPAHHOMY HaNoOroBoMy opraHy wu(unm)
WHOCTPaHHbIM HAsIOroBbIM areHTaM, ynosIHOMOYEeHHbIM MHOCTPaHHbIM HasOroBbiIM OpPraHoM
Ha yAep>XXaHWe WMHOCTPaHHbIX HanoroB M c60poB (Aaniee — MHOCTPAHHbIN HANOroBbIA
opraH), wuHdopMaumm  TONAbKO  MNpW  nosydYeHun  oT  KrKMeHTa-MHOCTpaHHOro
HanoronnaTenblMKa corjiacus Ha nepegadvyy MHbOpPMauuMnm B MHOCTPAHHbIA HaNOroBblIi
opraH un npu cobnrogeHun TpeboBaHnin 3akoHoaaTenbCcTBa Poccuinckon degepaumn.

KnueHTt Bnpase:

B N060ON MOMEHT O0TKasaTbCs OT MCMOJIHEHUS HacToswmnx Ycnosmun KBO, npeaBaputenbHo
rnoracmes BCHO WUMewowytocs nepen baHkoM 3afo/HKeHHOCTb MO AOroBopy, a Takxe
ncrtpebosaB BCe JeHexXHble cpeacrtesa WM 3akpbiB Bce CueTa, OTKpbITble u(uan)
obcyxuBatwmecss B cootBeTcTtBum c Ycnosusasmm KBO. PactopxeHune EgmMHOro pgorosopa
ocyuiectengerca baHKOM Ha OCHOBaHMU COOTBETCTBYIOLWEro NMMCbMEHHOI0 3a8BeHNS ;

npu npepocrtaeBneHnn baHKoOM ycriyrnm nNo oOpMIEHUIO 3aBellaTeNbHbIX pacrnopsXXeHun,
3aBelaTb npaBa Ha OEeHeXHble cpeacTBa, Haxoaswmeca Ha Cuyetax KnueHta B BaHke,
MnoCpeaCTBOM COBepLIEHUS 3aBellaTeNlbHOro pacrnopsi)XXeHuMss B MNUCbMeHHOW dopMe B
OTtmeneHnn baHka. Takoe 3aBewaTtesibHOE pacnopsiXXeHWe WMeeT Cuy HoTapuanbHO
yAOCTOBEPEHHOr0 3aBelaHns;

TpeboBaTb OT baHka Haanexawero n CBOeBpeEMEHHOr0 UCMOJIHEHMS CBOMX 0653aTeNnbCTB B
paMKaX BO3HMKLUNX NMPaBOOTHOLUEHWIA;

HanpaBnsATb baHky obpalleHuns, anobbl U NPeTeH3MN O4HUM U3 CneayrLwmx cnocobos:

3 NM4yHO Npu noceweHnn OTaeneHnsa baHka;
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.10.

. ncnonb3ysa YaanedHHble KaHanbl  06CnyXumBaHus, BKAOYas obpauweHns B
KOHTaKTHbIN UeHTp baHka, Cucremy «2c-bu-Ain baHk OHMarH», 31EeKTPOHHYIO
nouty baHka info@sbibankllc.ru;

. nyTeM no4ToOBOro OTnpaeBfeHnsa Ha agpec baHka: 125315, r. Mocksa,
JleHVMHrpagckuii NpocnekT, 40M 72, Kopnyc 2, kopnyc 4.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a Haanexallee WCMoSHEHWE CBOMX 0653aHHOCTEN,
npeaycMoTpeHHbix Ycnosusamm KBO ([orosopom 6aHKOBCKOIO NpoAyKTa) B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

BaHk He HeceT OTBeTCTBEHHOCTM 3a cbou B pabote noutbl, NHTepHeTa, ceTel cBA3w,
BO3HMKLIME NO He 3aBucawmm oT baHka npuyMHaMm W noefaekwue 3a cobon
HeCBOEBpEMEHHOE MoJslydYeHMe WuaM HenonyvyeHme KnmeHToM yBeaomseHuit baHka u
Bbinncok no Cuetam. baHk ocBoboXxaaeTca OoT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Cly4dae
TexHnyeckux cboeB (OTKAKOUEHME/NOBpEXAEHNE 3SNEKTPONUTaHUSA U ceTen cBa3u, cboin
nporpamMmHoro obecrneyeHuss nNpoLECCMHIOBOro LUeHTpa W 6a3bl  AaHHbIX  bBaHka,
TexHun4deckne cbomn B NNATEXHbIX CUCTEMAX), @ TaKXe B MHbIX CUTYaUMNAaX, HAXOOSALWNXCS BHE
chepbl KOHTponsa baHka, noenekwmnx 3a cobon HeBbiNnosHeEHMe BaHKoM ycnosuii EgnHoro
aorosopa u(nnu) JorosopoB 6aHKOBCKOro MNpOAYKTa, 3aK/OYEHHbIX B COOTBETCTBUM C
Ycnosuamn KBO.

BaHk He HeceT OTBETCTBEHHOCTU B cnyyae, ecnm nHdopmaumsa o Cuetax/Bknagax KnmeHra,
KapTte, KoHTponbHOM nHpopMaunm Knunenta, JlormHe, naponsax Cucrembl «3c-bn-An baHk
OHnanmH» unu npoBeAeHHbIX KAMEeHTOM onepauusax CTaHeT M3BEeCTHOW WMHbIM uuaM B
pe3yfbTaTe NpoCcnywmBaHna wan nepexsata MHbOpMaUnMM B KaHasnax CBA3M BO BpPeEMS UX
NCNOb30BaHUS.

baHK He HeceT OTBEeTCTBEHHOCTM B cCny4vae, ecnum uHdopmauma o Kapte, MNMUH-koae,
KoHTponbHol wuHpopMauun KnuneHnTta, JlormHe, naponsax Cuctembl «3c-bu-An baHk
OHNanH» CTaHeT U3BECTHOW MHbLIM fiMuaM B pe3ysibTaTe Hef0bpOCOBECTHOrO BbIMOSHEHUS
KnnMeHTOM yCnoBM X XpaHEHNS U UCNOJSIb30BaHUS.

B cnyyae HecBOeBpeMEHHOro Man HenosHOro yeseaomneHuss baHka o6 obcrtosaTenbcTBax
yKasaHHbIX B N.6.3, n.6.4 Hactoswero pasgena, KnuveHT HeceT OTBETCTBEHHOCTb 3a
BO3MOXHble OTpuuaTebHble NOCNeACTBMSA AaHHbIX 06CTOATENbCTB.

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITOK, MOHeCeHHbIn KnueHTOM BCeacTeme
ncnonHeHus PacnopsixeHusl, BblAAHHOMO HEYMNOJIHOMOYEHHbIM JINLLOM, €CIM B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuiickon ®enepaunm n Hactoawmnmm Ycenosmamm KbBO BaHk He mor
YCTaHOBUTb (PaKT Bblgauun PacnopsixxeHns HeynosIHOMOYeHHbIM KAMEeHTOM NnLOM.

BaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMNOJIHEHWE UM HEHaANexallee UCroJIHeHMe CBOMNX
obgasatenbcte no EAMHOMY [Jorosopy B Cny4yae, eciMm rocyAapCTBEHHbIMU  UNU
MyHUUMNaNbHbIMM opraHamMn Poccuinckon depepaunmm mnum apyrmx rocypgapcrs, baHkoMm
Poccmun unu ueHTpanbHbiMK (HauMoHanbHbIMK) 6aHKaMN APYyrnx rocyaapcTB MpUHMMAlOTCS,
ny6NKylOTCS WUAM BHOCATCA WM3MEHEHUs B TOJIKOBaHWE WAW MpUMeHeHne Kakux-nmbo
3aKOHOB WJIM HOPMAaTMBHbLIX aKTOB, B pe3ysibTaTe KOTOPbIX MCnonHeHue BaHKOM cBOuMX
0653aTeNbCTB CTAHOBUTCSH HE3AKOHHbIM UM HENPaBOMEPHbIM.

BaHKk He HeceT OTBETCTBEHHOCTM 3@ HECBOEBpPEMEeHHOe WCMnosiHeHne PacnopsxkeHui
KnneHta no Cuetam, obcyxumBatowmmcs B COOTBETCTBUM € YcnoBusamm KBO, ecnmn onepauun
Mo KOpPEecnoHAEeHTCKOMY c4eTy baHka He OCyWecTBASKTCS WM WX  WCNOJHEHWe
3ajepxumBaeTcs B pesynbtate genctsumin  (6esgencteusa) baHka  Poccuun, ero
noapasgaeneHuin, 6aHKOB-KOPPECMOHAEHTOB MAM WHbIX TPETbMX ul, obecnedymsaromx
coBeplueHne onepaunii No KoppecrnoHAeHTCKOMY cyeTy baHka.

BaHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE WCMNOJIHEHUE PacnopsKeHumn
KnueHta no CuetaMm, obcyxmBarowmMcs B cooTBeTCTBMM C Ycnosusamum KBO, B cnyudae
06pbiBa aneKTpMyeckunx cetein, c6oes B paboTe NpoBanaepoB U MHbIX CUTYyauUuMsax NogobHoro
poda. B cnyyae BO3HWMKHOBEHWMA MNOAOOGHbIX CUTyauuinn KAneHT MOXeT BOCMNOSb30BaTbCH
aNbTEPHATUBHbIMW KaHanamm o6CnyxuBaHuUsa M 06paTUTbCS B KOHTAKTHbIN LeHTp baHka
nnbo OTtpeneHne baHka B pabouee Bpems.

KnMeHT caMoCTOoATeNbHO Yyperyaumpyer BOMpPOC BO3BpaTta Cpeacts B - Ciyvasx
He060CHOBAHHOI0 MAM OWMOOYHOro MX MNepeyvYncsieHms, B TOM 4Yucne C MCNosib30BaHUEM
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6.11.

6.12.

6.13.

6.14.

6.15.

7.2,

7.3.

7.3.1.

KapTtbl n(nnm) ee PekBM3nToBs.

BbaHK He HeceT OTBETCTBEHHOCTW B CNy4asiX HeBbiNoNHeHUs KnneHToMm ycnosui EgmMHoro
Aorosopa.

OTBETCTBEHHOCTb BbaHka nepen KnneHtoMm orpaHu4yuMBaeTcs OOKYMEHTalbHO
NOATBEPXAEHHbLIM  peasnibHbIM  ylwepboM, BO3HMKWKMM Yy KrneHTa B pesyfbTaTe
HenpaBOMepPHbIX AeNCTBUIA unn 6espnencrtensa baHka, AencTByOWeEro npegHaMepeHHo nnm c
rpyboii  HeocTOpoXHOCTbO. HuM npu  kakmx obcrtoatensctBax baHKk He HeceTt
OTBETCTBEHHOCTU nepen KnueHTOM 3a Kakme-nnbo KoCBeHHble, MOBOYHbIE UM CnyYanlHble
ybbITKM Mnm yuwepb (B TOM yncne ynyweHHyr BbIrogdy), Aaxke B Cly4dae, eciu OH 6bin
yBeAOMJIEH O BO3MOXXHOCTN BO3HWMKHOBEHNSA TaknX YObITKOB unn yulepba.

KnueHT HeceT OTBETCTBEHHOCTb 3@ BCe onepaunmn, nposoammMble B OtaeneHmn baHka, yepes
YcTpoinictBa camoobcnyxmneaHus, Cncremy «3c-bu-An BaHk OHNaH» C MCNONb30BaHUEM
npeaycMOTPEeHHbIX EAMHBIM AOroBOPOM CpeacTB ero [MCTaHUMOHHOM ayTeHTuduKaumm.
KnueHT HeceT OTBETCTBEHHOCTL Nepes baHkoM 3a NpsAMON NOATBEPXAEHHbIA WU AOKa3aHHbIN
ywepb u pacxoabl (corsiacoBaHHble CTOpPOHaMu), MNoHeceHHble BbaHKOM B pe3ynbTaTe
HapyweHuns KaneHToM yCnoBuM MM MOAOXeHWUW EAnMHOro Aorosopa, 3akoHOAATEsNbHbIX
n(Mnn) HoOpMaTUBHbLIX AKTOB.

CTOopOoHbl 0CBO6OXAAOTCS OT OTBETCTBEHHOCTM 3@ MOJIHOE MM YaCTUYHOE HEUCMOJIHEHUE
cBoux obszatenbctB no EaMHOMY p[oOrosopy, ecnm HeucnonHeHue 6yaer SBNATbCA
cnencTtBMEM HENpeoAosIMMOM CWibl, TO €CTb 4Ype3BblYalHbIX M HenpeaoTBPaTUMbIX MpU
OAHHbIX YCNIOBUSAX OOCTOATENbCTB, BO3HUKLIMX MOC/Ae BCTynjeHus B cuny EauHoro
agoroeopa. [encreme 06CTOATENLCTB HENPEOAOSIMMONM CUMbl CTOPOHbI B HEobXoAMMbIX
cyyasax [AO/KHbl NoATBepXAaTb [AOKYMEHTAaMM KOMMETEHTHbIX opraHoB. K Takum
obcToaTenbcTBaM 6yAayT OTHOCUMTbCA BOEHHble [AEWCTBMS, MaccoBble 6Gecrnopsaku,
CTUXmMnHble 6eACTBUA, OTKOUYEHWE 3eKTpPoaHeprum, 3abacToBKW, pelleHuMs OpraHoB
rocyaapCTBeHHOMW BnacTM WM MEeCTHOro camoynpassieHus W apyrue ob6cTosaTenbCTBa,
Aenawoume HeBO3MOXHbIM WCMNOAHEHWEe 06s3aTenbCTB, MNpeayCMOTPEHHbIX EAWHbBIM
[OroBOpPOM.

SAKNTIOYUTEJIbHbIE NMOJIOXXEHUA

KnueHT cornawaetca c TeM, YTo baHK MMeeT npaBO HanpaenaTb no nwboMy appecy,
BK/OYAS agpec 3/eKTPOHHOW Mno4yThl, 6o No HomepaMm TenedoHOB, B TOM 4ucne no
HOMepaM TesieddOHOB COTOBOM CBA3M, paKkcoB, yka3aHHbIX KnveHTOM B 3asiBneHumn-AHKeTe
nmbo B MHbIX AOKYMeHTax, odopMmnseMblx B paMmkax EauMHoro pgorosopa, coobuwieHus
MH(OPMaALMOHHOro XapakTepa.
BaHk Bnpase nHdopMmmpoBaTb KnneHTa 0 HacTynjieHMn CpOKOB MCMNOSTHEHUS 0653aTeNbCTB
KnuenHta nepen bBaHkOM no noraweHuio 3afo0/mMKEeHHOCTM Mo [A0roBopy, a TakxXe o
BO3HMKHOBEHWM TMPOCPOYEHHOM 3a[40/DKEHHOCTM MO  uMmeowmmca nepen baHkom
obszaTtenbcTBaM no N0bbIM KaHanaM CBSA3UM, BKOUYaAsa HanpaBsieHne SMS-coobuieHuii Ha
3aperncTtpupoBaHHbii  HOMep TenedoHa KnuneHTa, noyTOBOE MWUCbLMO, TenerpamMmmbl,
ronocosble coobueHns, coobLieHns No 3/IeKTPOHHOM nouTe.
KnueHT cornawaertca ¢ TeMm, 4yto baHk wnmeeT npaBo Ha 06paboTky, B TOM u4ucne
aBTOMaTU3NpPOBaHHYyto, nobol MHpOpMaLMK, OTHOCAWENCAS K NepCoHanbHbIM AaHHbIM
KnueHta, B TOM u4ucne ykasaHHoW B 3asBneHum-AHkeTe KnueHTa u(MAM) B UHbIX
OOKyMeHTax, B cooTBeTcTBUM C degepanbHbiM 3akKOHOM oT 27.07.2006 N2152-03 «O
rnepcoHanbHbIX AaHHbIX», BKJ4Yas cbop, cucTtemMaTusauuio, HaKOoMJeHue, XpaHeHue,
yTOYHEHUE, NCNO/Ib30BaHue, pacnpocTpaHeHue (B TOM Yncie nepegady), obesnmumsaHue,
6noknpoBaHne, YHUUYTOXEHNE NepCcoHanbHbIX AaHHbIX, NpeaoCTaB/ieHHbIX baHKy B CBSA3M C
3aknodeHnem EauHoro porosopa wu(unm) [JoroBopa 6aHKOBCKOro npoAyKTa B Lensax
WCNOMIHEHNST [O0roBOpHbIX 06s3aTenbcTB, obecneyeHus 3awnTbl WHGOpMauuMM npu
ocywecTteneHun MNMepeBofa AeHEXHbIX CPeACcTB, NpeaynpexneHns HeCaHKLMOHUPOBaHHOIoO
aoctyna k Cuyetam u(mnun) Brknagam KnumeHTa, KOHTPOAS 3a NPUMHUMaeMbiMM MepaMu Mo
obecrneyeHmto MHPOPMaLMOHHOM 6e30macHOCTM MHMOPMaALMOHHbIX cMcTeM baHka, a Takxe
pa3paboTkn BaHKOM HOBbIX MPOAYKTOB W yCnyr n mHdopmupoBaHmss KnuveHTta 06 aTux
npoAayKTax u ycnyrax.
BaHK MMeeT NpaBo NPOBEpPUTbL AOCTOBEPHOCTb NpeAcTaBsieHHbIX KAMeHTOM nepcoHanbHbIX
AaHHbIX, B TOM YKUCe C UCNOJIb30BAHNEM YCAYT APYrMX ONepaTopoB, a TaKXe MCNoJb30BaThb
MHPOPMAUMIO O HEeUcnoaHeHun wu(unm) HeHagnexaweMm UCNOSHEHUN [OrOBOPHbIX
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06a3aTenbCTB NpU  pPacCMOTPEHUMM BOMPOCOB O MpeaoCTaBfeHUUM ApYyrux YyCcayr wu
3aK0YEHNN HOBbIX AOMOBOPOB.

7.3.2. Cornacue KnneHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX LENCTBYET B TEYEHME BCEro CpokKa
aencreus EQMHOro goroeopa, a TakxXke B TedeHue 5 (msaTu) ner c gaTtbl npekpauweHus
penctemna EamHoro porosopa. [0 MCTEYEHMM YKA3aHHOro Cpoka JAencTBume cornacus
CUMTaeTCsa NpoAJSIEHHbIM Ha Kaxable cneaywwme 5 (NaTe) NeT npu oTCyTCTBUM CBEAEHUN O
ero oT3biBe.

7.4. KnueHT Bblpa)kaeT cornacue Ha nonyyeHne baHKoOM B 3N1E€KTPOHHOM dopMe y MeHCMOHHOro
¢doHaa Poccuinckon Odepepaumun (panee — MOP) MHdoOpMauMKn, yKasaHHOW B 3asiBIEHUU
3aCTpPaxo0BaHHOro Avua O perucrpaunmm B cucteme nHgopMmaunoHHoro obmeHa MOP (npwu
npegocrtasneHnn KnmeHToM B BaHK COOTBETCTBYIOLWErrO 3asB/IeHUs 3aCTPax0BaHHOIo nnua
0 perucrtpauum B cucteme nHdopmMaumoHHoro obmeHa NOP n 3asB/1eHns 3aCTPaxoBaHHOIo
nvua 0 HanpaeneHMn CBeAEHWI, coAepXaluxCa B WHAWBMAYASIbHOM JIMLEBOM CYeTe, B
2N1eKTPOHHON (POpMe), a TakXe B Cly4dyae OTCYTCTBMA y KnueHTa perucrpaumm B cucteme
MHpOpMaUMOHHOrO obMeHa [TMOP Ha MOMEHT nogaun 3asBNeHUs-AHKETbl C LEJblo
3aKknodeHnsa EanHoro gorosopa KnneHT gaeT cBoe cornacue Ha perncrpaumio ero B Cucteme
nHdopmaunmoHHoro obmeHa [NOP ¢ 3acTpaxOBaHHbIMM NULAMW, OCYLLECTBASEMOro B
COOTBETCTBMM C nonoxeHusamm OdegepanbHbix 3akoHOB OT 01.04.1996 N9227-03 «06
MHANBMAYaNbHOM (NEPCOHMMULMPOBAHHOM) yyeTe B cucteme 06593aTenlbHOro NeHCMOHHOro
cTpaxoBaHus», oT 15.12.2001 N2167-®3 «0O6 oba3aTe/lbHOM NEHCMOHHOM CTpaxOBaHWM B
Poccuiickon ®epepaunn», oT 24.07.2002 N°2111-®3 «0O6 mHBECTMPOBaHWUM CpeacTB Ans
dUHAHCMpPOBaHNA HAKONUTENbHON YacTu TPYAOBOM NeHcun B Poccuiickon deanepaunm», ot
27.07.2006 N2152-®3 «O nepcoHanbHbIX AaHHbIX» 4epe3 baHK, npu ycnosum
npenocrtaBneHns KnneHToM B TakoM 3asiBfieHnun-AHketTe Homepa CHUJICS,

7.5. B uenax npoBepku M nepenpoBepKU CBEAEHUN, COAEpXalUXCSa B 3asBieHUn-AHKeTe, U
NpuHATUS BaHKOM pelleHuns 0 3aktoueHun EgnHoro gorosopa KnneHT gaeTt cBoe cornacme
BaHky:

7.5.1. Ha nepepayy (npepoctasneHune, 40CTyn) onepatopaM cea3n: bunanH (MAO «BbimnenKom»,
MockBa, yn. Bocbmoro mapta, 4. 10, ctp. 14), Mera®oH ([NMAO «Mera®oH», MockBa,
KapaweBckas HabepexHas, 4. 30) (nanee - Onepatop CBA3M) CBOUX MNEPCOHAsIbHbIX
OAHHbIX, @ WMEeHHOo: daMunmnu, UMeHn, oTyecTBa (TeKywuX W nNpeabliaywmx), A[atbl
pOXAEHMS, NacnopTHbIX [AAHHbIX, aapeca BPEMEHHOM WAW MOCTOSHHOM perncrpauum,
agpeca (aKTU4yecKoro MpoXMBaHUS, KOHTAKTHbIX TenedoHOB, AO/HKHOCTU, CBEAEHM O
paboTtopaTtene (nanee - CBeaeHNA O KJIMEHTE);

7.5.2. Ha cbop, 3anucb, cucTtemMaTusauuio, HakonneHue, xpaHeHue, yToudHeHue (obHoBneHwue,
W3MeHeHue), M3BJie4YeHne, MUCnonb3oBaHue, obesnmumeaHue, 6NOKMpPOBaHME, yaaneHue,
YHUUTOXEHME CBOMX MepCOoHasIbHbIX AaHHbIX, NONyyYeHHbIX baHkoM oT OnepaTopa cBsA3M, a
MMEHHO cBefeHuMin o KnueHTe, kak 06 aboHeHTe OnepaTopa CBA3W, BK/OYAs, HO He
orpaHuuymBasicb cnegytouwen nHdopmaumein: abOHEHTCKMM HOMEPOM, a4 peECOM 3/1EKTPOHHOM
noYTbl, HpopMaumnen o6 okazaHHbIx OnepaTopoM CBA3M yCryrax CBA3U 1 nnaTexax 3a 3Tu
yCcnyru no 3aknto4yeHHbIM KnmeHToM ¢ OnepaTtopoM CBS3M AorosopaM 06 okasaHuu ycnyr
cBa3u (oanee - CBepeHnna o6 aboHeHTe);

7.5.3. a Takxe cornacme OnepaTtopy cBsA3M Ha obpaboTky (cbop, 3anmcb, cucTtemaTusauus,
HakonneHme, xpaHeHue, yToyHeHMe  (06HOBMEHME, W3MEHEHWUE), W3BIEYEHUE,
MUCcrnonb3oBaHMe, nepegada (npegocraBsieHne, goctyn), obesnnumeaHue, 6noknMpoBaHue,
yAaneHne, YyHNUYTOXEHME), B TOM YNC/ie aBTOMaTU3NPOBAHHYIO, HEABTOMaTU3UPOBAHHYIO U
CMeLLaHHYl, CBOWX MepCoHasibHbIX AaHHbIX — CBeaeHun 06 aboHeHTe, MMelLWKnxcs B
pacnopsixeHnn Onepatopa cBsaA3n, u(unu) CeBeAeHMn O K/MEeHTe, npeAoCTaBNEHHbIX
OnepaTopy cBa3u c cornacuma KnueHta baHkoM, Ansa nepepaym pesynbtata ob6paboTku
yKasaHHoM nHdpopmaumnm baHky. HacTosawee cornacme AeACTBUTENBHO B TeYEHMe AECTBUS
EanHoro porosop. Cornacme MoxeT 6biTb 0TO3BaHO KnaneHToM B f1t060M MOMEHT nyTem
nepegayn baHky noanmcaHHoro KineHToM NMCbMEHHOro yBeAOMNEeHNS ;

7.5.4. Ha npeacTaBsieHME MepCoHasbHbIX AaHHbIX A9 AOCTMXEHUS YyKasaHHbiXx B N.7.3
HacTosawero pasaena uenen tpetbemy nuuy (OO0 «TenekoM-2kcnpecc», 127273, MockBa,
yn. OTtpagHasa .2 «6», ctp. 6). baHk BnpaBe B HeobxoaMmoM obbeme pacKpbiBaTb
nepcoHanbHble AaHHble KnueHTa AaHHOMY lOpUANYECKOMY nLYy.

7.6. B cnyuyae 6e3HanuuyHoro nepeumcneHmss KnMeHTOM JAeHEeXHbIX CpeacTB B noraweHue

5 CTpaxoBoit HOMEp MHAMBKAYaNbHOIO NINLEBOrO CYeTa.
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3a40/HKEHHOCTN MO AOroBOPY M3 APYrUX KPeAWTHbIX OpraHm3aunni mnu MapTtHepoB baHka
BCe (PMHAHCOBbIE PUCKMN, CBA3AHHbIE C BO3MOXHOM 3a4€PXXKOM B MOCTYM/IEHUM STUX CPEACTB
He no BMHe baHka, npuHMMaeT Ha cebsa KnumeHT. Hactoawmm KameHT noHMMaeT wu
cornawaeTcs ¢ TeM, 4To baHK He MMeeT BO3MOXKHOCTU KOHTPONMPOBaTb MW perynnpoBaTb
CPOKM MOCTYMNNEHUS AEHEXHbIX CPeACTB OT TPETbUX SNL.

7.7. N3meHeHne unu pactopxeHume EgmnHoro gorosopa (oTaenbHbix [JoroBopoB 6aHKOBCKOMO
npoaykTta) He ocBoboxaaeT KnueHta n(mnu) baHk OT MCNOMHEHUS CBOMX 06593aTeNnbCTB No
EnvHoMmy porosopy (oTaenbHbiM [oroBopaM 6aHKOBCKOro MNpoAyKTa), BO3HMKLIMX A0
MOMEHTa TaKoro M3MeHeHUs UM pacToOpPXEHUS.

7.8. Mpu npepoctasneHmnn KnueHtom B OTaeneHne baHka 3asaBneHNs Ha NoslydyeHne HacneacTea
C KOpPPEeKTHbIMKU peKkBuU3UTaMu HacnegHuka wn CeuaeTenbCTBa O MpaBe Ha HacnNeacTso
(opyrMHana wnuM HOTapuanbHO 3aBEPEHHOMN KOoMuu)/3aBellaTesibHOro pacrnopsiXXeHus,
opurnHana/HoTapuanbHO 3aBepeHHoM konun CBuaeTenbLCTBa 0 cMepTn, CBMAaeTenbCTBa 0
npase COBCTBEHHOCTM Ha A0 B ob6LIEM UMyLLECTBE CynpyroB (€C/in TakoBOE WUMEETCS)
baHk HanpaBnsieT cpeacrea c cooTBeTcTBYOWMX CyetoB KnmeHTa HacnegHuky(-am) no
pEKBM3NTAM, YKasaHHbIM B 3asB/I€HMM HaA nNoJydeHne Hacneacrtsa, nAnbo Bblgaet
HanMuHbIMM B Kacce baHka, pacTtopraet EauMHbIn oroBop u 3akpbiBaeT Bce Cyeta KnneHTa.

7.9. EavHbin gorosop (oTaenbHble [JoroBopbl 6aHKOBCKOro NpoAyKTa) NOANEXUT TOJIKOBAHUIO B
COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuinckon denepaunn. B cnydvae, ecnu kakoe-nmbo
M3 nosoxeHumn EAamMHOro porosopa (oTaenbHbiX J[oroBopoB 6aHKOBCKOrO MpoAayKTa)
CTaHOBUTCS HE3AaKOHHbIM, HEAENCTBUTEIbHbIM WUN HEe MOoMb3YyHLWMMCcs cyaebHol 3awmTon
no nwoboMy nNpUMEHMMOMY 3aKOHOAATENbCTBY, Takue nosoxeHnsa EamHoro porosopa
(oTaenpHbIX [JoroBopoB 6aHKOBCKOro MpoAyKTa) HE NMPUMEHSAIOTCA BO B3aMMOOTHOLUEHUAX
mexay baHkoM mn KnmneHtoMm. OcTanbHble nonoxewums EamHoro pgorosopa (OTAenbHbIX
[orosopoB 6aHKOBCKOrO NpPoAyKTa) COXPAHSAIOT MOJSIHYIO CUIY N AEACTBUTENbHOCTD.

7.10. Bce cnopbl, Bo3HMKaWwme mexay KnneHtoMm n baHkoM n3 EgmMHoOro gorosopa (OTAeNbHbIX
[JoroBopoB 6aHKOBCKOIro NpoAyKTa) Uam B CBA3M C HUM(HMMM), NoanexaT peleHnto NyTem
neperoBopoB, a B Clly4yae HEBO3MOXHOCTW TaKOro pelleHus, B Cye B COOTBETCTBUMU C
3aKoOHoAaTenbCcTBOM Poccuinckon degepaunm.

7.11. KnueHT ynonHoMmo4ymsaeT baHk:

a) npeaoctaBnsaTe KnneHTy cBegeHmsa 0 NpoBoAMMbIX onepauunsax no Cuetam KnuneHTa,
Boinnuckn no Cyetam, uMHbOpPMALMIO, CBSA3aHHYKO C UCNofHeHMeM EauHoro
Aorosopa, npeanoxeHus baHka, MHPOPMaUMWOHHLIE U peKklaMHble coobueHns ob
ycnyrax baHka nyTemM opraHum3auum MNOYTOBbIX pPacCbIIOK, Ppaccbiiok SMS-
COOb6LLEHN N PACCbIIOK MO 3/IEKTPOHHON No4yTe B agpec KnmneHTa;

b) npeaocTaBnsaTb MHGOPMaLMIO O NePCOHaNbHbIX AaHHbIX KnneHTa TpeTbeln CTOPOHE,
C KOTOpoM y BbaHKa 3aKal4yeHOo cornaweHume o KoHbuAeHUManbHOCTU, B Lensx
ocyllecTBnieHns TenedoHHoM cBA3M ¢ KnnveHToM Ansa nepeaadn MHGOPMauMOHHbIX
N pekniaMHbIX coobuieHnii 06 ycnyrax baHka;

C) npegocrtasnaTb MapTHepy baHka uHdopMauunio o KnuveHTe Ans oCyLleCcTB/IeHUS
peructpauuMm B nporpaMMax no Bbinycky KapT, npoBoauMbix bBaHkoM u
MNaptHepamn bBaHka no BbibpaHHOMY KAMEHTOM KapTO4YHOMY MPOAYKTY,
Heobxoanmyto Ansa ncnonHeHns EanHoro gorosopa;

d) ONS uenen XxpaHeHna JOKYMEHTOB, coaepXXallunx nepcoHasnbHble faHHble KnneHTa,
a TakXke ANA CcOo34aHUA U XpaHEHUS UX 3eKTPOHHbIX 06pa3oB, NpeaocTaBsATb
YKasaHHble AOKYMEHTbl CneunannusnpoBaHHOM KOMMAHWK, C KOTopon Yy baHka
3aKktodeH aorosop 06 okasaHuM yCiyr v cornaweHme o KoOHpunaeHUNanbHOCTH;

e) npeaocTaBnsaTb MHGMOPMaLMIO O NEPCOHaNbHbIX AaHHbIX KnneHTa TpeTbeln CTOPOHE,
C KOTOpoh y baHKa 3aKil4yeHOo cornaweHme o KoHMUAeHUManbHOCTU, B LensXx
OCyLLEeCTB/IEHMS NnepcoHanm3aunm KapT, BbinyckaeMbiXx KnneHTy BaHkoM.

8. NMPUNOXEHNA

Cnepytowme MpunoxeHnsa ABNAOTCS HeoTbeMneMon vactbto Ycnosuii KBO:

8.1. MpunoxeHne N°1 - T[lonoxeHne (obwme ycnoBus) 06 OTKPbITUKW, OBCAYXUBAHUN W
3aKpbITnK c4eToB B 3c-Bu-An bank O0O0;
8.2. MpunoxeHne N°2 - Mopsanok (obwue ycnosusa) npenoctaBieHuns yCcnyr yepes yaaneHHble
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8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

KaHanbl ob6cnyxunsanma B 2c-bu-An baHk O00;

MpunoxeHme N°3 - Tllopsagok (obwune ycnoBumsa) MCMNONb30BaHMA  HGaHKOBCKMX
KapT/anbTepHATUBHbIX NNAaTeXHbIX HocuTenen B Dc-bu-An baHk 000;

MpunoxxeHne N24 — MonoxeHne (obwmne ycroBusl) o pasMmeLlleHnm Bknagos B Oc-bu-An baHk
000;

MpunoxeHne N°5 - TMopsaok (obwme ycnoBus) NpeaocTaBAeHUs yCayr no nepesoay
AEHeXHbIX cpeacts B Dc-bu-Ain bank O0O0;

MpunoxeHne N26 - lMonoxeHune (obwme ycnoBus) o nopsake BbiNycka M obciyxmBaHUS
6aHKOBCKMX KapT B Dc-bu-Ain baHk O00;

MpunoxeHne N°7 — MonoxeHne o nopsiake BbiNycka M 06CnyXmnBaHMS 6aHKOBCKUX KapT C
MMUTOM KpeauToBaHusa B Ic-bu-Ai baHk 00O (O6wwue ycnosms npenocTaB/ieHUS
KpeauTa);

MpunoxeHne N28 - O6wuMe ycnoBus KpeautoBaHus dusnuecknx nuy B 3c-bn-An baHk
000;

Mpunoxenne N29 - TonoxeHue (obwme ycnosusa) 06 OTKpbITMM o0b6wero cuyeta w
obcnyxmBaHuUKM B paMKax naketa ycnyr «Cson kpyr» B 2c-bu-An baHk O0O0.
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Mpuno)xeHne N2°1
Bank K YCNOBUAM KOMMNEKCHOro 6aHKOBCKOro 06CNyXMBaHNUA
dusnyeckmx nuy B dc-bu-An baHk OO0

Strategic Business Innovator

Mono)xeHune (o6wme ycnosma) 06 oTKpbITUKN, 06CNY)KMBAHUUN U 3aKPbITUXN CYHETOB B OC-

1.2.

1.3.

1.4.

1.5.

1.6.

Bu-Au Bank 000

OBLUME NMOJIOXXEHNA

HacTosuwee MonoxeHune (obwume ycnosms) 06 oTKpbITUK, 06CNYXKMBAHUU M 3aKPbITUM CHETOB
B Dc-bu-An bank OO0 onpegenseT obwne ycnoBus OTKPbITUS, 06CIYXXMBAHUSA N 3aKPbITUS
CueTtoB KnneHToB, 3akntoumBlLINX ¢ baHkoM EAVHbIA AOroBOp, N perynmpyeTt OTHOLLIEHMUS,
BO3HMKalLLME B CBA3U C 3TUM Mexay KnneHTtoM u baHkoM. HacTosiwee MNMonoxeHue, 3asBka
06 OoTKpbITUM cyeTa, Tapudbl B COBOKYMHOCTU SBAAIOTCS 3aK/OYEHHbIM Mexay KianeHTom um
BaHkoM [loroBopoM 6aHKOBCKOro cyera.

[orosop 6aHKOBCKOIro cyeTta 3ak/o4yaeTcs nyTeM akuenta baHkoM odepTbl KnneHTa Ha
OTKpbITUe Tekywero cyeta, Cuerta KapTbl, coaep)kawencsa B COOTBETCTBYKOLWEN 3asiBKe
KnuneHta. AKuenT 3aknw4daeTrcsa B OTKpbITUM KnumeHTy cootBeTcTBytowero Cuyeta (npu
ycnosuun npegocrtasneHns KnmeHTom n nonyvyeHmsa baHKOM AOKYMEHTOB, HE06X0AMMbIX A5
ero oTKpbITUSA).

Jorosop 6aHKOBCKOro cyeTa 3aK/l4aeTcs TOAbKO Mpu HanaMumu AencTBylowero EgMHoOro
AOroBopa wan oAHOBpPEMEHHO C 3ak/to4veHneM EgmHoro gorosopa. [orosop 6aHKOBCKOro
cyeTa ABNAETCA HeoTbeMsIeMON 4acTbio EAMHOrO Aorosopa M He MOXEeT paccMaTpuBaTbCS
ob6ocobneHHo oT EgnHoOro gorosopa.

MpaBuna coBeplleHMs onepaumii n nony4vyeHns mHdbopmaumm yepes YaaneHHble KaHanbl
obcnyxmeaHmna no Cyertam, OTKPbITbIM B paMmkax EAMHOro goroesopa, pernaMmeHTUpyoTcs
MopsiakoMm (obwmMMM yCnoBuMsIMKM) MNpeaoCcTaBfieHUs YCIyr 4epe3 YyAaNeHHble KaHanbl
obcnyxunBaHusa B Oc-bu-An bank OO0 (MpunoxeHue N22 k Ycnosusam KBO).

BaHK sBnsSeTca y4aCTHMKOM cucTeMbl 0653aTeNbHOro CTpaxoBaHMs Bknagos. CTpaxoBaHue
OEHEeXHbIX CpeacTB, Haxoasawmxcs Ha CyeTax KnneHTa, oCyLWeCcTBsSeTCS B COOTBETCTBUM C
®epepanbHbiM 3akoHOM OT 23.12.2003 N2177-®3 «O cTpaxoBaHunm BknagoB B bHaHkax
Poccuiickon ®depepaumu» C MOMeHTa 3akouyeHus EgmHoro pgorosopa u(unu) [doroBopa
6aHKOBCKOro NpoaykTa u oTkpbiTus Cyera.

[eHexHble cpeacTBa, nepegaHHbie NapTHepaM, HO akKTUYECKN He MnoslydeHHble baHKoM,
CTpaxoBaHMIO B COOTBETCTBUN C YKa3aHHbIM efepanbHbiM 3aKOHOM He nognexar.
NHdopMaumnsa o ctpaxoBaHum (obecneueHmn Bo3BpaTa AEHEXHbIX CPEACTB) pa3MelaeTcs
Ha cTteHaax B OTaeneHunn baHka n Ha CanTe baHka.

Bo BCeM, UTO He yperynnmpoBaHo HactosawmMm lNonoxeHmeMm n EaMHbIM gorosopoM, baHk un
KnneHT pyKOBOACTBYIOTCS AENCTBYIOWMM 3aKoHoA4aTeNbCTBOM Poccuinckon depepaumu.
MOHATUSA M TEPMUHbI, UCMONb3yeMble B HacTodAweM [1oNOXEeHUN, MPUMEHSIOTCA B TOM
3Ha4YeHUn, B KaKOM OHM UCMNOMb3YKTCA B 3akoHogaTenbcTBe Poccuiickon ®depepaunn,
HOpMaTUBHbIX akTax baHka Poccuun, a Takxke B Ycnoeusax KbO, 3a UCKIOYEHNUEM TEPMUHOB,
YCT@HOBJ/IEHHbIX HACTOAWMM [10N0XKEHNEM.

CYETA KJZIMEHTA

KAneHT uMeeT BO3MOXHOCTb B TEYEHME BCEro cpoka paencteuss EauHoro porosopa
OTKpbIBaTb cneayouwme CyeTta:

. Tekyuwme cyeTta;

. Cueta KapTbl 4nsa coBeplieHns onepauunmn c ncnonblosaHmem Kaptol/AMNH B pamkax
[loroBopa pacyeTHOM KapTbl U(mMnun) [JoroBopa KpeanTHOM KapTbl;

. Cueta BknagoB ansa obcny>XmBaHua COOTBETCTBYHOLWMX [oroBopoB 6aHKOBCKOrO
BK1a4a;

24



2.2,

2.3.
2.3.1.

2.3.2.
2.4.
2.4.1.

2.4.2.

2.5.

2.5.1.

2.5.2.

3.2.

3.3.

3.4.

3.5.

3.6.

3.6.1.

3.6.2.

. Tekyllme cyeTa, OTKpbiBaeMble B COOTBETCTBMW C YC/IOBMSAMU BK1aA40B/CHETOB A
HaKoOM/eHMs CpeacTB WM MOJSlyYeHMsl  MpoueHTHoro pgoxopga (manee -
HakonutenbHble cueTa);

. MHble BUAbl CYETOB, NpeaycMoTpeHHbie Ycnosuammn KbO (JoroBopoM 6aHKOBCKOro
npoaykKTa).

OTkpbiTe CYETOB OCYLLECTB/ASETCA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi

denepaunn, HopMaTmMBHbIMKM akTamm baHka Poccun n HacTtoswmmm Ycenosmsamu KBO.

OTkpbITHe CUeToB OCyLLecTBAseTCs:

yepe3s Cucrtemy «3Ic-bu-Aih OHNalH» Ha OCHOBaHMW COOTBETCTBYHOWEro PacrnopsXeHus

KnneHta, odOpMNEHHOro B 3/1EKTPOHHOM BuAE MNoCAe YycnewHon [OUCTaHUMOHHOM

ayTeHTudmKaumm KnmeHTta, nopsigok npoBeneHus Kotopon onpeaeneH Ycnosusamm KBO.

PacnopsibkeHne KnueHTa, npoTOKOA NpoBeAeHUss onepauuMii B COOTBETCTBYHOLLEMN

aBTOMATU3NPOBAHHOM cucTteMe baHka, NoATBEPXAAWMI KOPPEKTHYIO MAEHTUOUKAUMIO U

ayTeHTUdMKaumo KnneHTta, n copeplieHne onepauum B CUCTEME, SBASIOTCA AOKYMEHTaMu,

noaTeepXaarowmnmm sonensbasneHme Knmenta o6 otkpbitum Cuera;

B OTaeneHun baHka Ha OCHOBaHMK 3asBKKN, 0DOPMNEHHON Ha 6yMaXKHOM HocUTenNe.

BaHk nHdopMmupyeT KnmeHTta 0 pekBn3anTax oTKpbITbiIX CHETOB:

B Cny4ae nogaym PacnopsikeHuns B 3N1EeKTPOHHOM Buae — yepe3d Cucrtemy «3c-bu-Ain baHk

OHnarH» nocpeaCcTBOM DNEKTPOHHOIO yBeAOMJIEHMUS;

B Cny4dae nogaym 3asaskun B OTaeneHun baHka — nyTeM npenocrasneHuns KnmeHTy BTOpOro

ak3eMnaspa 3asBkn Ha 6yMaKHOM HocuTesne C 0TMeTKoM baHka.

PacnopsikeHune, HanpassieHHoe KnneHToM 4yepe3 Cucrtemy «3c-Bu-Aih OHnamH», u

DneKTpoHHOe yBeAoMsieHMe baHka 06 OTKpbITMKM CueTa SBASIOTCA AOKYMEHTaMu,

noaTeepXaatwmmMmm 3akiodeHne lorosopa 6aHKOBCKOro cyeTa:

XpaHeHue PacnopsixeHus u noaTeepxaeHns baHka o6 oTkpbiTvn CuyeTa (DNEeKTpPOHHOro

yBEeOOM/IEHUS) OCYLLUECTBNSIETCA B 3N1EKTPOHHOM popMe B 6a3e gaHHbIX baHka;

KnueHT nmeeTt npaBo NoAyunTb AOKYMeHT(bl) Ha ByMaxHOM HocuTene, noaTreepXxaarmwme

oTKpbITUe Cyeta, B OTAeneHmnn baHka Ha OCHOBaAHWM NMUCbMEHHOrO obpalleHms.

PEXXUM OBCNTY)>XUBAHUA CHETOB

CueTta KnueHTta, OTKpbITble B paMKkax EAMHOro goroesopa, npegHasHaveHbl ANs COBEpPLUEHUS
onepauunin, NnpenycMOTPEHHbIX A4EeNCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickon ®depepaumn
M HOpMaTMBHbIMM akTamMm bBbaHka Poccuu, npu 3TOM onepauum OCYLWECTBAKTCA Ha
OCHOBaHUW PacnopsixeHuin, chopMmMpoOBaHHbIX U HanpaBAeHHbIX KIMeHTOM B 3/1eKTPOHHOM
Buae depes Cucremy <«3c-bu-Ain OnnaiH, c wucnonb3osaHuem Kapt/AMNH, nmbo Ha
OCHOBaHuM PacnopsixeHunin, obopmneHHbix KnneHToM Ha 6yMmaxkHOM HocuTene B OTaeneHum
baHka.

Tekylimne cyeTa MOMONHAKTCA NyTEM MNEpPeYUNCIEHNS AEHEeXHbIX CpeacTB, B TOM 4uucne ¢
MpoAyKTOBbIX Cc4YeToB, W(MAM) MyTeM BHECEHUS HaNUYHbIX [OEHEeXHbIX CpeactB C
ncnosb3oBaHmeM KapTbl, Npyn ee NpuBs3Ke K AaHHbIM cyeTaM, U(Man) yepes onepaLmoHHYo
Kaccy baHka.

Mo TekyweMmy cueTy paspeweHbl Aobble, MNpeayCMOTPEHHble 3aKoHOAATeNbCTBOM
Poccuiickon ®depnepauuvent, pacxogHble onepaunn.

Cyet KapTbl nonosiHAETCA NyTeM NepeyncneHuns AeHeXHbIX CPeAcTB C TeKylero c4yera,
BHECEHMEM HaNNYHbIX AEHEeXHbIX CPeacTB, B TOM yuciae € ncnosbioBaHuem KapTtbl, MHbIMU
cnocobamn, npenycMOTPeHHbIMM  3aKoHoAaTenbCTBOM  Poccuiickon  depepaumm U
CoOoTBeTCTBYOWMM MNMonoxeHnem o 6aHKOBCKOM NpoAYyKTe.

Mo Cuety KapTbl 3anpeweHbl pacxogHble onepaumu, BbiNOSIHEHHblIE 6e3 MCNosib30BaHUS
npueasaHHoi K Cuety KapThbl, 3a ucknoyeHneM cnydas, korga Kaprta 3abnokmpoBaHa mam
onepauunmn paspelleHbl COOTBETCTBYOWMM [onoxeHnem o 6aHKOBCKOM NMpoayKTe.

CueT Bknaga nonosiHAETCS NyTeM NepeyvyncneHunst 4eHeXHbIX CPeacTB ¢ Tekylwero cyeTta,
Cueta KapTbl u(Mnn) BHECEHMEM HaNMYHbIX AEHEXHbIX CPeACTB B Kaccy baHka B nopsake,
npeaycMOTPEeHHOM COOTBETCTBYHOWMM MoNoXeHUEM 0 NpoAyKTe U YC/I0BUAMK BKNa[0B:

no Cuety Bknaga pacxoaHble ornepauum [OMNycKalwTca npu ocywecteneHnn lepesoaa
AeHeXHbIX cpeacts Mmexay Cuyetamm Bknaga, OTKpPbITbIMW B pasHbliX BasoTax, B paMmkax
oAHoro Bknapa;

AOonycKaloTcs npuxoaHble/pacxogHble onepaunm no Bknagy c/Ha Tekywwmit cyet m Cyert
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3.7.

3.7.1.
3.7.2.

3.8.

3.9.

4.2,

4.3.
4.3.1.

4.3.2.

4.3.3.

4.3.4.
4.3.5.

4.3.6.

KapTbl B cooTBeTCTBMMU C MonoxeHneMm o 6aHKOBCKOM MpOAYKTeE.

HakonuTenbHbIN CYET OTKpbIBAaeTCA U 06CNyXMBaeTCcs B COOTBETCTBUM C YCOBUAMU
HacTosawero MNMonoXeHnsa ¢ y4eToM 0CO6EeHHOCTEN, B TOM YMC/Ie MO HAYMUCIEHMIO U BbiNnaTe
NMPOLEHTHOro Aoxoaa, NpeayCMOTPEHHbIX YCNOBUAMM BKIaA0B/CHETOB.

Bbinyck KapT K HakonntenbHOMY CcUeTy He npeayCcMOTpeH.

KnueHTy MOryT OTKpbIBATbCS: JINYHbIN HakonuTenbHbIA CYET M HaKonuUTeNbHbIA CYET B
COOTBETCTBUM C ycroBmuaMu MonoxerHuns (obwmmmn ycnosmusamun) o6 oTKpbITuM obuiero cyera
n obcnyXmnBaHum B pamMmKax nakerta ycnyr «Cson kpyr» B 2c-bu-Ai baHk OO0 (MpunoxeHue
N99 k Ycnosusm KBO).

BaHk He ocyuwecTBnseT 6e3HannuHble pacyeTbl B popme MNepeBoaa AeHEeXHbIX CpeacTB Nno
TpeboBaHMIO NosydaTens cpeacTs, 3a UCKIKYEHMEM ClyYaeB, Koraa nonydvatenem cpeacrs
saBnsieTcs baHk, MHOe NMUO, NpaBO KOTOPOro BbiCTaBNATb TpeboBaHus Kk CyeTam KnuneHra,
noATBEPXAEHO peLlleHneM cyaa Win 3akoHogaTelbHO 3aKpensieHo.

KnueHT cornawaetca ¢ npaBoM baHka 6e3 nosydeHns AONOSHUTENBbHOINO pPacnopsXeHus
KnueHTa cnucbiBaTb AEHEeXHble cpeacTBa, OWWMBOYHO 3adncneHHble baHkom Ha CyeTa
KnuneHTta, a Takxe nobyto 3agomkeHHocTb KnneHTta no Jorosopy 6aHKOBCKOrO NMpoAaykKTa,
BK/1tOYaN:

a) CYMMbl MpPOLEHTOB, HA4YUCIEHHbIX baHKOM Ha cyMMy HecaHKUMOHWPOBAHHOIO
oBepapadTa;

b) CYMMbl HafIOroB B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuiickon ®epepaumnn;

c) cpeacTBa B onnaty KnneHToMm BaHky KomMmuccuii n BosHarpa>xaeHuii B COOTBETCTBUM
C Agencreyownmn Tapudamu;

d) OEHeXHble cpeacTsa B MoraweHuve 3a[0/KeHHOCTM KnueHTa nepes baHkowM,

BO3HMKLWEN 13 06s3aTenbCcTB No EanHomy gorosopy n(nnu) Jorosopy 6aHKOBCKOro
NPOAYKTa, 3aK/Il0YEHHbIM Mexay baHkoM n KnneHTtom;

e) AEHEXHblE CpeancTtea, B3blICKMBaAEMbIE C KnneHTa Ha OCHOBAHWUWU MCMONHUTENbHbIX
AOKYMEHTOB, a TaKXe B WHbIX CNy4yasaXx, YCTaHOBJIEHHbIX 3aKOHOAATEs/IbCTBOM
Poccuiickon ®depgepaunn.

BAHKOBCKME ONEPALMN NO CHETAM

MNepeBoa AeHexHbIX cpeacts no Cuetam KnueHTa, OTKpbITbIM B pamkax EanHoro gorosopa,
OCYLLECTBISETCS B COOTBETCTBMM C MNopsaakoM (06wmnmMm ycnoBusMmn) npegocrtaBneHns ycnyr
Mo rmepeBoAy AEHEXHbIX cpeacTB B I3c-bu-Ain bank OO0 (MpunoxeHue N5 k Ycnosusim
KBQO). TlepeBoabl AeHEXHbIX CpeaCTB OCYLWEeCTBAATCS C ydyeToM pexuMma Cuera,
yCTaHoB/IeHHOro 1orosopom.
KnueHT yBeAOMAeH O TOM, 4YTO B OTHOLEHMW HEKOTOpbiXx 6GaHKOBCKMX onepauui,
ocyulectensgeMbix KnneHtom no csouMm Cuyetam (B TOM umcne Cuetam Bknagos), MoryTt
NMPUMEHSTbLCS OrpaHNYeHMns, YCTaHOB/IEHHbIE 3aKOHOAATEbHbIMU U HOPMAaTUBHbIMW akTaMu
Poccuiickon ®egepaumm, BHYTPEHHUMKW NpaBunaMn n npoueagypamm banka n(mnm) gpyrux
6aHKkoB, (GUHAHCOBbLIX yuypexaeHun un(nnu) lnaTexHbIX CUCTEM, 4Yepe3 KOTopble Takue
ornepauunm ocyLecTBNAOTCS.
MoraweHne 3a40M1KEHHOCTM MO AOrOBOPY OCYLLECTBASETCHA MO CEAYIOWNM NpaBuiam:
B Uenax noraweHus 3af0/MKeHHOCTU no gorosopy KnneHT o6a3aH BHeCcTM HeobxoauMmyto
CYMMY Ha TeKkyLwun cyeT u(mnm) CooTBETCTBYOWMIA MNpoayKTOBbIN CYET;
noraweHve 3a40/1KEHHOCTU NO AOrOBOPY OCYLLECTBASETCS NOCPeACTBOM CnmMcaHus baHkoM
OEHEeXHbIX CpeacTtB C cooTBeTcTBylOWMX CuyetoB KnueHTa B pasMepe M B CPOKH,
yCTaHOBJ/IEHHbIE [JoroBOpOM 6aHKOBCKOro npoaykrta n(unum) Tapudamm;
3a40/KEeHHOCTb MO AOroBopy, MO KOTOPOM $SBHO He onpejeneH CpoK MnoraweHus,
norawlaeTcsa B Nopsiake ee BO3HMKHOBEHUS, HaUMHas ¢ Hanbonee paHHen;
3a40/MKeHHOCTb No KpeanTy norawaeTcs TObKO 3a CYET COHCTBEHHbIX CpeacTB KnueHTa;
AOCPOYHOE roralleHne Tekywen 3afoKeHHOCTM no KpeanTy ocywecTBASETCA TOMbKO C
MpoaykToBOro cyeta/TeKkyLwero cyeta, NpuMeHsieMoro ansa obcnyxmesanmsa Kpegmta;
npu HeaoCTaTOYHOCTU WAM  OTCYTCTBUMM [AEHEXHbIX CPeACTB Ha COOTBETCTBYIOLLEM
MpoayKTOBOM cyeTe noralleHne 3a40/KEHHOCTU NO A0OrOBOPY, MO KOTOPOM NponyLeH CpoK
onnatbl (Aanee - npocpovyeHHas 3aA0/IMKEHHOCTb MO AOroBOPY), OCYLLUECTBASETCS 3a
CcYyeT AeHEeXHbIX CPeacTB, HaxoaaLWwmxcst Ha uHbix Cyetax KnneHTta (3a uckntodeHmem Cueta
Bknapa);
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4.3.7.

4.3.8.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

B C/ly4ae CrmncaHus AeHeXHbIX cpeacTB B onnaTty 3a40/HKEHHOCTM No gorosopy co CyeTos,
OTKPbITbIX B MHOCTPAHHbIX BanTax, KOHBepTauus AeHeXHbIX CpeacTB B BanloTy
3a[l0/PKEHHOCTM OCyLUecTBNseTCa No Kypcy baHka Ha aaTy coBeplueHns onepaunm;

AaTa cnucanmsa baHkoMm co Cueta KnmeHTa AeHeXHbIX CPeACTB SABNAETCSA AaTOM noraleHuns
3a40/1KEeHHOCTK No A0roBopy.

Onepauun lMepeBona AeHexHbIX cpeacts co CyetoB KnmeHTa, a TakXxe B noraweHue
3a40/1KEeHHOCTU Mo A0roBOpY, BK/OUasa 3a40/MKeHHOCTb no Kpeantam, BblAaHHbLIM BaHKOM,
yepes3 YaaneHHble KaHanbl 06CNyXMBaHWUS, OCYLLECTBNASKOTCAS B COOTBETCTBMM C NopsakoM
(obwmmMm ycnoBusiMM) NpenocTaBNeHns yCnyr yepes yganeHHble KaHanbl 06CnyXXnBaHums B
3c-bu-Ain bank OO0 (MpunoxeHne N2 k Ycnosusm KBO).

Onepaunmn CHATUSA U BHECEHUS HaNIMYHbIX AEHEXHbIX CpeacTB npoeoaaTcsa rno Cuety KapThbl
C ucnonb3oBaHmeM KapTbl/AlMNH 4yepe3 YcTponcTBa camMoobCny)XuBaHuUsi, 4yepe3d apyrue
dunHaHCOBbIE yuypexAeHusa U npuHagnexawme wum 6HaHkoMaTbl, MpUHUMawwme K
obcnyxneaHuto cooteeTcTBytowyto Kapty/ANH KnueHta (depxatens) B COOTBETCTBUM C
COOTBETCTBYHOLWMM NonoxeHneMm o 6aHKOBCKOM npoaykte. be3a ncnonb3osanus Kaptoel/AlNH
onepaunm CHATUS M BHECEHUS AeHeXHblX cpeactB no CueTy KapTbl Npom3BOAATCA B
OtneneHnun baHka.

Onepaunn nnatexen u(mnm) lMNepeBoAoB AEHEXHbIX CPEACTB B MNOJIb3Y TPETbMX UL
ocyuwecTtensitotca co Cyeta KapTbl — yepes YcTponcTea camoobcnyxuBaHus, Cucrtemy «3c-
Bu-Ain BaHk OHnanH»; c Tekywero cyeta - 4yepe3 Cucremy «3c-bun-Ain bBaHk OHnamH»,
OTaenenne baHka.

Onepauuns oTKpbITMA U 3akpblTMa CueTa Bknaga ocyuwectensierca yepes Cucremy «2c-bu-
An BbaHk OnnanH» nnbo B OTaeneHun baHka.

Mpu noctynneHnn Ha CueT B 6e3HaNMYHOM nopsigke nMbo nyTeM BHECEHUS HaNU4HbIX
OEHEeXHbIX CpeacTB CyMM B BaJloTe, OT/IMYHOW OT BantoTbl cyeTa, baHk npowsBoauT
KOHBEPCUIO NOCTYNUBLUEN/BHECEHHOW CYMMbI MO Kypcy BaHka, AENCTBYOWEMY HA MOMEHT
06paboTkn BaHKOM onepaummn 3a4nciieHmns AeHeXHbIX CPeacTB.

[JoKkyMeHTanbHbIM noaTBepxaeHueM dakta coBepleHns KranmeHToM onepauum 4depes
Cuctemy «3c-bu-Aii OHnaliH»  BASIETCA  MPOTOKO/A  MNpPOBEAEHUS  onepauuin B
COOTBETCTBYHLLEN aBTOMATU3INPOBaAHHOM cucTeMe baHKa, noATBepXAaloWwmin KOPPEKTHYIO
OncTtaHumMoHHYo ayTeHTUdMKauno KnneHta n coBepllieHmne onepaumm B CUCTEME.

BaHK HaknagblBaeT OrpaHW4YeHUs Ha npoBeAeHMe PpacxoAHbiXx onepauni no CueTam
KnuneHTa:

a) B Cy4dasix, NpeAyCMOTPEHHbIX 3aKoHOA4aTeNbCTBOM Poccuitckon depepaunu;

b) B C/lyyae HanoxeHus apecta Ha Cuyeta KnmneHTa;

c) B C/ly4yae A0CPOYHOro pacrtopxeHus EaguHoro gorosopa nnu jorosopa 6aHKOBCKOro
npoaykTa no nHuumnaTtuee baHka;

d) B WHbIX CNyyasax, NpeaycMOTpeHHbIX EauHbIM gorosopoMm u(unm) [oOrosBopom

6aHKOBCKOro NpoAaykKTa.

B cnyyae HanoxeHnsa orpaHMyeHns B BUAe 3anperta pacxoaHblX onepaunii Bblaada Kpegnta
Ha CueTa KnuveHTa He ocylecTBseTcs.

BaHk BnpaBe nocne npeaBapuTenbHOrO yBeAOMSeHUs, HanpaBneHHoro baHkoM B Buae
SMS-coobueHns Ha 3aperncTtpmMpoBaHHbIi HOMep TenedoHa nu(mMnm) B BUAE 3NEKTPOHHOIO
coobleHns, HanpassieHHOro Yepes MIHTepHeT-6aHK, NN Ha 3NEeKTPOHHbIN agpec KnneHTa,
oTKasaTb KnneHTy B npuveme PacrnopshkeHuMin Ha npoBeAeHMe pacyeTHbIX onepauui no
Cuetam KnueHTa, HanpasB/ieHHbIX B 3N1EKTPOHHOM BMae nocpeactsoM Cucrtembl «3c-bu-An
BaHk OHNarH», B cnyyae BbiIBIEHUS COMHUTENbHbIX ONepaunii, a Takxxe HenpeacTaBieHnu
OOKYMEHTOB Mo 3anpocam baHka. MNpu aTomM BaHk NpMHMMaeT TONIbKO Haaexawmm obpasom
oopMIeHHble pacyeTHble [OKYMeHTbl Ha 6yMaxXHOM HocuTene, npeacrtaBnseMble
KnneHtom npu nnyHom Busute B OTaeneHme baHka. baHk Bo3o6HoBNseT [AMCTaHUMOHHOE
6aHkoBckoe obcnyxmBaHue KnueHTa u NpuHUMAET K MCNOSHEHM PacnopsXeHusa Ha
nposefeHMe pacyeTHbIX onepauni no Cuyetam KnneHTta nocne npegocrasnieHns KnmeHTom
3anpawunsBaeMblXx BaHKOM AOKYMEHTOB, B TOM YMC/e AOKYMEHTOB, pacKpbIBalOLLMX XapaKTep
onepauuu.

Mpn BblaaYe HaNMYHbIX AEHEeXHbIX cpeacTB co Cueta KnneHTa B MHOCTpaHHON BanoTe B
pasMepe MeHee Uenon eanHuubl NMbo MeHee MWHUManbHOro AOCTOMHCTBA 6aHKHOTHI
WHOCTPaHHOWM BanioTbl, HaXoAsWeENCS Ha MOMEHT BblAayn B kacce baHka unu Yctponcree
camoobcnyxueaHus, baHk Bnpase BblAaTb 3Ty CyMMY B BastoTe Poccuinckon deagepaumm no
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5.

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2,

5.2.1.

5.2.2.

5.2.3.

5.2.4.

6.3.

6.4.

6.5.

KypCy MOKYMNKW, YCTAHOB/TIEHHOMY BaHKOM Ha AeHb BbIMO/IHEHUS AaHHOW onepaunu.

NPOLUEHTHbIA AOX0A HA OCTATOK AEHEXHbIX CPEACTB MO CYETY

Mopsapok BbinJsiaTbl NPOLEHTHOro aoxoaa

KnueHT no ceBoMM CyeTaM MOXET MnoJjlyyaTb AOXO4 B BuAE MNPOLEHTOB, HAaYMCNEHHbIX Ha

OCTaTOK AEHEXHbIX CPeacTB.

HauncneHne npoueHTOB OCYLLECTBASIETCS:

- CO AHSA, CneaylLwero 3a AHEM BHECEeHUS AeHEeXHbIX cpeacTts Ha CueT;

- CO [HS, cnepylowero 3a AHeM nocsegHero HauMnceHUs NpoLEeHTOB Ha OCTATOK Ha
CueTe, N0 NocnegHUN AeHb Mecsua BKAYUTENbHO MAWM NO AeHb (PaKTUYeCcKoro
3aKpbITMsa CyeTa BKIOUNTENBHO.

[ns pacyeTa NpoUEHTOB NPMHMMAETCS KasieH4apHOe KOJIM4YeCcTBO AHEel B MecsiLe U B roay.

MpoueHTbl HaUNCNATCS No opMysie NPOCTbIX NPOLEHTOB HAa BEIMYMHY OCTaTKa AEHEXHbIX

cpeacte Ha CueTe, onpeaeneHHyd Ha Havano onepaumoHHOro AHSA, B KOTOPbIA

BbIMOJIHSAETCA pacyeT MpPOLEHTOB, NO CTaBKe YCTAaHOBMEHHOW AehCTByloWwWnMM Tapudamm

BaHka nnu YcnoBuamMum Bknagos/cUETOB.

MpoueHTbl BbiNayMBalTCca B BantoTe CyeTa NOCpeACTBOM 3auuncneHmns Ha CyeT B CPOKM,

onpeaeneHHble AeNCTBYOWMMM HA AaTy BbinaaTtbl Tapudamm baHka uam YcnoBusiMm

BKJ1a[40B/CYETOB.

Ecnn paTta Bbinsatbl MPOLEHTHOro AoxoAa MPUXOANTCS Ha BbIXOAHOW WMAW Mpa3aHUYHbIN

A€Hb, TO BblMJlaTa A0oXo4a NPOM3BOAUTCS B NeEpBbI pabounin AeHb, Cleayrowmun 3a 4aTon

BbIMaaTbl NPOLEHTOB.

Mopsaaok yaep>xaHUA Hasora Ha aoxoabl pnusnyeckux nmy

BbaHK, BbICTynasi Ha/oroBbiM areHToM KnuneHTa, yaepXuBaeT U nepedyncnsaetr B 6roaxer
Hanor Ha AoxoAbl PU3MYECKUX UL, C CYMMbl NpeBbILLEHNSs, pacCiMTbiIBaEMON KakK pasHuua
Mexay nAO0XoAaMW, WCYUCIEHHbIMWM MO CTaBKe, yCTaHOBNEeHHoW Tapudamm baHka wan
YcnoBmsaMm  BKNaAOB/CUYETOB, M  OOXOAOM, He nMoanexawuMm HanoroobnoxeHuto,
WCUYNC/IEHHBIM B NOpSiAKE, YCTAaHOBNEHHOM 3aKoHoA4aTeNbCTBOM Poccuiickon ®epgepauunn.
YoepxaHune npousBogmtcs baHkoM npu dakTuyeckon BbinjaTe MPOLEHTHOro A0X0Aa,
rnoasiexawiero Hanoroob6so0xeHmnio. PakTUUYECKONM BbINJIATON A0X04a CYMTAETCS 3a4YNC/IEHME
CYMMbl HQUUCNEHHbIX NpoueHToB Ha Cuyer.

CyMMa Hanora Ha poxogbl u3Myeckux auu, nogsexallero yaepxaHuio, CnmcbiBaeTcs
baHkoM co Cuyeta B TOM BanwTe, B KOTOPOM BO3HMK [0OXO4, NoAsexalni
Hanorooba0XXeHuto.

BaHk no nucbMeHHoOMY 3anpocy KnueHTa npeanoctasnseT KnneHty unu ero NpeacraButento
OOKYMeHTbI, noATBepXaatowme hakT yaepKaHmsa Hanora Ha goxoabl GuUsnyeckmx numu.
Mpu Hanuuum B 3anpoce KinmeHTa COOTBETCTBYIOLWEro PpacrnopsiXXeHUs YKasaHHble
OOKYMeHTbl MoryT 6biTb nepepaHbl KnneHTy 4yepe3 Kypbepa Anbo BbiCAaHbl MOYTOM MO
ajpecy, yKasaHHOMYy B 3anpoce. Ycnyrm Kypbepa KaneHT onnadvMBaeT CaMOCTOSTENbHO.
BaHK He HeceT OTBETCTBEHHOCTM 3@ PacKpbITUE NEPCOHAsIbHbIX AaHHbIX KnneHTa npu TakoM
cnocobe nepegaum 4OKYMEHTOB.

BbINMNCKA MO CYETY

Bbinncka no CueTy coaepXuT BCe onepauumn, oTpa)keHHble rno Cyety KnmeHTa Ha MOMEHT

dopMmnpoBaH1Sa Bbinnucku.

Bbinncka no CueTy npepocTtaBnseTrcs no 3anpocy KnmeHTa Ha 6yMaxKHOM HocuTene B

OTtaeneHnn baHka n1Mbo MoxeT 6blITb HanpaBneHa B 3/1eKTPOHHOM BUAE HA 3NEeKTPOHHbIN

agpec Knunenta.

BaHk npepoctaBnseT KiAnMeHTy BO3MOXHOCTb CaMOCTOSTENbHO vepe3 CucteMmy «3c-bu-Ai

BaHk OHnanH» nonyuunTb Bbinnucky no CyeTy B 3/1EKTPOHHOM BUAE.

KnueHT o06a3yeTcs npeanpuvHMMaTb BCE OT HEro 3aBucslee B Uensdx nosydeHus

nHdopMaunm o6 onepaumsax, HanpasnsemMon baHkom.

BaHKk He HeceT OTBETCTBEHHOCTb 3a WCKaxeHue Boinnckn no Cuety wam

HECaHKLUMOHMPOBaHHbIN AOCTYN K HEW Npu nepefade no cetu MHTEpHET Ha YyKas3aHHbI

KnneHToM 3neKTpOHHbIN aapec nmbo no noyTe, a TakXe 3a HeECBOEBPEMEHHOe MNonyyeHune
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6.6.

7.1.

7.2,

7.3.
7.4.

7.5.

7.5.1.

7.5.2.

KnneHtoM Bbinncku no Cuety. B cnyyae HenonydyeHus Boinucku no CyeTy, HanpaB/ieHHOMN
rno cetn WMHTepHeT, KnuneHT pomxeH obpatutbcsa B baHk. Ecnu KnueHT yknoHsieTcs oT
nony4vyeHms Bbinuckn no Cuyety, baHk cuuTaet, uto KnmeHTt 6b1 Hagnexawmm obpasom
nponHdopMmmpoBaH 06 onepaunsax no Cuety.

KnneHT BnpaBe obpatutbcs B baHk ansa nony4vyeHus Boinnuckn no Cuyety 3a nwoboi nepuoa
BPEMEHU B TeYeHMe nocneanmx 12 (ABeHaauaTu) MecsiLeB.

M3MEHEHME YCJIOBUA, CPOK [OEACTBUA WU PACTOPXXEHUE [OrOBOPA
BAHKOBCKOI'O CHETA, 3AKPbITUE CHETA

N3meHeHusa B [oroBop 6aHKOBCKOro cyeTa BHOCATCA B Mopsiake, YCTaHOBAEHHOM
Ycnosuammn KbO gna [JorosopoB 6aHKOBCKOro npoaykra.
NHdopMmupoBaHne KnmeHta 06 M3MEHEHMSX W AOMNOSIHEHWUSX, BHOCUMbIX B HacToswee
MonoxeHne n(nnn) Tapudbl, OCYyLWLECTBASETCS B coOOTBeTCTBUM C N.2.3 Ycnosuin KBO.
Jorosop 6aHKOBCKOro cyeta AeNCTBYET 6e3 orpaHnYeHms cpoka.
JoroBop 6aHKOBCKOro cyeta MOXEeT 6biTb pacToprHyT no 3aasneHuto (PacnopsixeHuto)
KnuenTa B ntob6oe Bpems.
BaHk BnpaBe B OAHOCTOPOHHEM MOpsAKe pacToprHyTb JoroBop 6aHKOBCKOro cyeta cC
oba3aTenbHbIM  MUCbMEHHbLIM  yBeaoMseHMeM 06 3ToM KnueHta B ciaydasix,
npeaycMoOTpeHHbIX 3aKkoHoAaTenbCTBOM Poccninckon depepaumn:
B CNy4asX, nMpeayCMOTPEHHbIX B OTHOLWEHMU (PUHAHCOBbIX onepauuMii C MHOCTPaHHbIMU
HanoronnatenbwmKkamMmn: ecnn KnmeHT oTKasbiBaeTCs NpeaocTaBuTb MHGOpMauuio n(mnu)
OOKYMEHTbl, NO03BOoNsAwWMe noaTBEpAUTb WAM  ONpPOBEPrHyTb CcTaTyCc KnaneHTa Kak
WHOCTPAHHOIro HasoronnaTenblimKa, a TakXe B Ccnyyae HenpeacrtasneHus KraneHTom-
WHOCTPaHHbLIM HanoronnaTenblMKOM B YCTAHOBMEHHbIX CpOK cornacumsa (oTkasa oT
npeaocTaB/ieHns cornacus) Ha nepegady MHopMaunum B MHOCTPAHHbIA HaNoOroBbin OpraH
BaHka BnpaBe NpuHATbL pewleHne 06 OTKase OT COBEpLUEHUS onepauuin, OCyLLEeCTBSEMbIX
B NOJIb3Y MM MO NOPYYEHUIO yKaszaHHoro Knmnenta, n(1Mnun) pactoprHyTb B O4HOCTOPOHHEM
nopsiake [ljorosop, yeeaoMme KnneHta o NPpMHATOM peLLEHUM He No3aHee AHS, cneaylwero
3a AHEM NPUHATUS peLUeHUns:
7.5.1.1. npuHaTOe BaHKOM pelweHune 06 OTKase B COBepllEeHWM onepauun C AeHEXHbIMU
cpeacTBamm He pacnpocTpaHseTcs Ha OCyLLeCTB/IeHME nnaTexen,
npeaycMoTpeHHblX ab3auammn 2 — 5 nyHkTa 2 ctatbu 855 MpaxaaHCKOro Koaekca
Poccuiickon ®depepaunn, a Takxke Ha [lepeBoAbl AEHEXHbIX CpeAcTB Ha
6aHKOBCKUI cyeT KnnmeHTa-uHOCTPAHHOro HasoronsartenbliMka, OTKPbITbIA B
APYron KpeauTHOW opraHuMsauumn, WnuM Bblgayy AEHeXHbIX cpeacTB KianeHTy-
WHOCTPaHHOMY HanoronnaTesnblnKy;
7.5.1.2. B cny4yae noOCTynneHUs [AeHeXHblX cpeAcTB Ha CuyeT, OTKpbITbid KnneHTty-
WHOCTPaHHOMY HanoronnatenblWuKky, nocne npuHAaTMa baHkoM peweHuns 06 oTkase
OT coBeplleHnsa onepauunin baHk ocyLllecTBASET BO3BpaT NiaTexen, noctynamLmx
B Nonb3y KnneHTa-MHOCTPAHHOro HasoronsatenblyKa, Ha cyeTa nnaTesblnKOB B
6aHKkax-oTnpasuTensx;
7.5.1.3. B cny4dyae HenpegocrtaBfieHns KNMeHTOM-MHOCTpaHHbIM HanoronnaTesbluKoM B
TeueHue 15 (naTHaguatn) paboumnx AHEN Nocne AHS NPpUHATUSA pewerHns 06 oTka3se
B coBeplleHun onepaunin nHdopmaumm, HeobxoanmMom Ans ero naeHTMdukKaumm B
KayectBe KnueHTa-MHOCTpaHHOrO Hanoronnartenblwunka, wu(unau) B Ciaydae
HenpegocTaBneHnss KNMeHTOM-MHOCTpPaHHbIM  HanoronaaTesblWMKOM cornacus
(oTkasa oT npeaocTaBfieHMs cornacus) Ha nepegadvyy MHGOpMaUnm B MHOCTPaHHbIN
HanorosblM opraH BaHkK BNpaBe pacTOpPrHyTb 3aK/AKYEHHbIMW C HUM [oOroBop
6aHKoBCKOro cyeta (cooTBeTcTBYHOLWMIA [JoroBop 6aHKOBCKOro NpoayKTa);
B C/ly4asix, NpefyCMOTPEHHbIX B OTHOLWEHMN NPOTMBOAENCTBUS Neranmsaumm (0OTMbIBaHUIO)
AO0XO0A0B, MOJSTYYEHHbIX MPEeCcTynHbIM nNyTeM, n dUHAHCMPOBaHUIO Teppopu3Ma: [orosop
6aHKOBCKOr0 CYyeTa CUYMTAEeTCs pacToprHyTbiM NO wucrteyeHun 60 (wecTtunpecsaTn)
KaneH[apHbIX AHen CO AHS HanpasneHus baHkoM KnueHTy no aapecy perucrpauunu
OdununanbHOro ysenoMNEHUS O pacTopXXeHun [lorosBopa, €Cin MHOe He onpeaeneHo
MNonoxeHnem o 6aHKOBCKOM npoaykTe (B oTHoweHun CuetoB KapTbl). OdwuuunanbHoe
yBeAoM/IeHMe OTnpaBfiseTcd MNMCbMOM C YBEAOMJIEHMEM O BpydYeHuu Mo ajgpecy,
yKazaHHOMY KNMEHTOM A/ MosyYeHus KOppecnoHAEHUMN, NMpU 3TOM:
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7.5.2.1.

7.5.2.2.

7.5.2.3.

CO [AHs HanpasneHus baHkom KnuneHty OduumanbHOro yseaoMaeHns o
pacTopXeHun [loroBopa A0 AHSA, Korga [oroBop cuyMTaeTcs pacToprHyTbiM, BaHk
He Brnpase OoCyLlecTBNATb onepaummn no Cuety KnuneHTta. McknoveHne coCTaBnsioT
onepaumm no HaYUCAEHUIO MPOLEHTOB B COOTBETCTBMM C yCnoBMAMKM [loroBopa
6aHKOBCKOro npoaykTta, onepaumu nNo nepevyncneHnto obssaTtenbHblX naaTexen B
6104)KeT M onepauun No Bblaavye oCcTaTKa AeHEXHbIX cpeacTts no Cuety KnueHTa;
OCTaTOK AEHEeXHbIX cpeacTB Ha CueTe BblaaeTcsa KnneHTy HanuuHbiMn nnbo no ero
YKa3aHMIo NepedyncnsaeTcs Ha ApYyroi c4eT He no3paHee 7 (ceMn) KasneH[apHbIX
AHEW nocsie Nosy4YeHns COOTBETCTBYIOLWLErNrO NMMCbMEHHOro 3asBnenuns KnueHra, B
TOM ymncne nepegaHHoro yepes Cucremy «3c-bu-Ain baHk OHamH»;

ecnn B TedeHune 60 (luecTupecaTn) KajeHAapHbIX AHEer Co AHS HanpaB/ieHus
BbaHkoM OdunumanbHOro yBeaomMsieHns 0 pactopXXeHmn EamHoro gorosopa KnueHT
He pacrnopsaanics OCTaTKOM AeHeXHbIX cpeacTB Ha CuyeTe (He noadan 3asiBneHune o
nepeymcneHnn octatka Ha Aapyrou cdetr KnmeHTa B n0bon un3 KpeauTHbIX
opraHmsaumnnm nmbo o0 Bblgaye ocTaTKa AEHEXHbIX CpeaCTB HalMuHbIMK), TO baHk
nepevyncnsieT oCTaToOK AEHEeXHbIX CpeaCTB C ykasaHHoro Cyerta Ha crneumasbHbIN
cueT B baHke Poccun’. Bo3BpaT AEHEXHbIX CPeACTB CO CMeuuasnbHOro cyeta B
baHke Poccumun ocywectBnsierca npu obpaweHnn KnmeHta B baHk B nopsake w
CPOKM, ycTaHOBNEHHble baHKoOM Poccun.

7.6. BaHk BMNpaBe B OAHOCTOPOHHEM MoOpsAKe OTKasaTbCa OT WCNONAHeHus [orosopa
6aHKOBCKOro cyeTa nNpu OTCYTCTBMMU B TeveHune 2 (ABYX) NIET AEHEeXHbIX cpeacTs Ha CueTte
n onepauwni no atomy Cuety, ysegomms KnueHta cnocobom, npeaycCMOTpPeHHOM B n.6.6.1
HacToswero NonoxeHns:

7.6.1. yBepomnenue KnneHty MoxeT 6biTb HanpaBaeHo baHKOM No6bIM 13 MepeYnCNeHHbIX HUXE
cnocobom:

nocpeacTBOM MOYTOBOM CBSA3W;

NOCpPeACTBOM 3/1EKTPOHHOM MOYThI;

yepe3 NHTepHeT-6aHK;

C nomouwbio SMS-coobuieHns, HanpaBnsieMoOro Ha 3aperncTpupoBaHHbIA HOMep
TenedoHa KnueHTa;

7.6.2. [doroBop 6aHKOBCKOIro cHeTa CYMTaeTCs pacCTOPrHyTbIM MO UCTedeHun 2 (AByX) MecsiLeB CO
OHS HanpaBneHumss baHKOM Takoro npeaynpexaeHusi, ecnm Ha CuyeT KnueHTa B TedeHue
3TOro Cpoka He NOCTYNWUAN AeHEeXHble CpeAcTBa.

7 Ansa cny4yaes, YCTAHOBMIEHHbIX MYHKTOM 3 cTaTbu 859 MpaxaaHckoro Koagekca Poccuitckoin ®eagepaumiu.
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

MpunoxxeHune N22
an K YCNoBMsaM KOMNAeKCHOro 6aHKoBCKOro o6cnyxunsaHms

dusunyeckux nuy B Ic-bu-Ain BaHk 000

Strategic Business Innovator

Mopspok (o6wme ycnoBus) NpeaocTaB/ieHUNA yCyr Yyepes yaaJieHHble KaHalbl

o6cny>xuBaHua B 3c-bn-Ainn baHk 000

OBLUME NMOJIOXXEHNA

HacToswumin Mopspok (obwme ycnoeus) npefocTaBNeHns yCnyr Yepes yAaneHHble KaHanbl
obcnyxuBaHua B Oc-bu-Ain bank OO0 onpegensieTr yCcnoBus NpeaoCcTaBNeHUs ycayr yepes
YpaaneHHble kaHanbl ob6cnyxuBaHua KnueHtam, 3aknounswnm ¢ baHkom EamHeln gorosop,
W perynmpyeTt OTHOLWEHNS, BO3HUKAOWME B CBA3U C 3TUM Mexay KnneHTom n BaHkoM.

Bo BCceM, UTO He yperynmpoBaHO HacToswmm [lopsakoM n EanHbIM goroBopoM, bBaHk u
KnneHT pyKOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccuiickon degepaumn.
MOHATMA W TepMUHbI, MWCMNONb3yeMble B HacTosweM [lopsaake, MNPUMEHSIOTCA B TOM
3Ha4YeHUN, B KaKOM OHW MCMOJIb3YKTCA B 3akoHogaTenbcTBe Poccuinckon depepauun,
HOpMaTUBHbIX akTax baHka Poccuun, a Takxke B Ycnosusax KBO.

C ncnonb3zoBaHuem KapTbl/AMNH KnneHT nosy4yaeT BO3MOXHOCTb COBEpLUaTb B COOTBETCTBUU
¢ EavHbiM pgorosopoMm, [orosopamm 6aHKOBCKOro npoaykra onepauuu m(uam) nonydatb
aoctyn K wuHdopmaumm no Cuetam/Bknagam u apyrmm rnpoayktam B baHke uyepes
YpaneHHble KaHanbl 06Cy>XnBaHus.

Bbinyck KapTtbl/AMNH ocywecTBnsieTca B cooTBeTCTBUM C [Mopsaakom (o6wuMM yCnoBuamm)
MCMonb30BaHMs 6aHKOBCKMX KapT/anbTepHaTMBHbIX MIATEXHbIX HocuTenem B Ic-bu-Ain
BaHk OO0 (MpunoxeHne N23 k Ycnosusam KBO).

KnueHTy npenoctaBnseTcsd BO3MOXHOCTb MpoBeAeHUs onepaumi u(unu) nosyvyeHus
nHdopmaumm no Cuyetam/Bknagam v ApyruM npoaykTam 4vepes cnegylowmne YaaneHHble
KaHanbl 06CnyXuBaHUA: MOOUNbHLIN TenedoH, MNOAK/YEHHbIM K ycnyre «SMS-
WHdopMupoBaHue», Cucrtemy «3c-bu-An baHk OHNanH», YCTponcTBa caMOObCyXUBaHUS
baHka, KoHTakTHbIN LeHTp baHka, Bkntouasa IVR, Cant baHka.

OcHoBaHWeM Ansa npepocTaBNeHWs ycnyr, npoBeAeHus onepaumm wn  NonyyvYeHus
MHpopMaunm vyepes YaaneHHble KaHalbl 06CyXnBaHUS SBNSETCA:

a) ansa mobunbHoro TenedoHa — NoAKAYEHNE K ycnyre «SMS-nHdpopMmmnpoBaHme» B
nopsake, onpeaeneHHbIM B pasgene 2 HacToswero lNMopsaaka;

b) B Cucteme «3c-bu-An baHk OHnanH» - noakntodeHme Knmenta k Cucreme «3c-
Bu-Ain baHk OHnamH» B nopsake, onpeneneHHOM B pasgene 3 HacToswero
Mopaaka;

C) Ha YcTponucTBax camoobcnyxmeaHua baHka — Hanuume y KnuneHta AencTByloLLENn
KapTtbl/AlNH;

d) B KOHTaQKTHOM UeHTpe baHka — obpauweHne KnneHta no tenedoHamMm KOHTAKTHOro

ueHTpa baHka.

Ycnyrn npepocrtasnsaioTca KnneHtam, ycnewHo npoweawmm npoueaypbl JUCTaHUMOHHOMN
ayTeHTMdMKaUnmM, KOTOpble MOryT pas3nuMuyaTtbCs B 3aBUCUMOCTU OT Bbl6paHHOro KnneHTom
YpaneHHoro kaHana obcnyxuBaHusa. [lopsgok NpPOXOXAEHUS  AaHHbIX  Mpoueayp
onpeaensetcds BbaHKOM B COOTBETCTBMM C AeWCTBYOWMMKW B baHke TpeboBaHuMAMU K
MHpOopMaUMOHHON 6e30MacHOCTH.

MNpu nposBeaeHnun onepaunu no Cuetam/Bknagam yepes YaaneHHble KaHanbl 06CnyxuBaHus
npumeHsoTca Tapudsbl, AencTeyowme Ha MoMeHT 06paboTkn onepaunn baHkoM. KnuneHTt
paet cornacue (3apaHee paHHbIM akuenTt) baHky, wn bBbaHk wuMeeT npaso 6e3
AOMOoSIHUTENbHOro  pacnopsixeHna KnmeHta Ha cnucaHme co Cueta KnueHTa
BO3HarpaxaeHunsa baHka 3a nposeaeHue onepauumu.

B cnydae npoBeaeHns onepauuu B BastoTe, OTJIMYHOM OT BantoTbl Cyeta, BaHK npoBoauT
KOHBEPCUIO CYMMbl ornepauun no Kypcy baHka, gencrByloweMy Ha MOMeHT o6paboTku
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1.10.

1.11.

2.3.

2.4.

2.5.

2.6.

2.7.

onepauwnn baHkoM. Onepaumn B MHOCTPaHHOW BantoTe, a Takxe no Cyetam B MHOCTPAHHOM
BaNoTe, OCYLLECTBASAITCA C Yy4YeTOM OrpaHMYeHWi, YCTaHOBMEHHbIX BanKTHbIM
3aKoHoAaTenbCTBOM Poccuinckon degepaunn.

KnneHT cornawaeTtcsa c TeM, 4To baHK BnpaBe coxXpaHsaTb PekBu3UTLI [NepeBosa AeHEXHbIX
CPeACTB, ocyllecTBneHHoro KnueHtom uepe3 CucteMmy «3c-bBu-Aih baHk OHnamH» B
KayecTse wabnoHa ana nposeaeHus B nocneaytowem KnneHTom onepauni yepes Cucremy
«2c-bn-An baHk OHNamH».

BaHk MHpopMunpyeT KnueHToB 0 Mepax 6e3onacHoOCTM npu paboTe 4yepes YaaneHHble
KaHanbl o0bcny>xnsaHusa, puckax KnneHTa M BO3MOXHbIX mocneactemsax ans KnueHTta B
cnyyae HecobnogeHns MM Mep MHGOpPMAUMOHHON 6e30MacHOCTU, pPEeKOMEHAOBAaHHbIX
BaHkoM. MHdopMMpoBaHue ocywecTtenaetcs Ha CalnTe baHka, B OtaeneHmnun baHka, nytem
oTnpaBkn SMS-coobuweHnin Ha HoMmep MobunbHOro TenedoHa, NOAKIYEHHOro KIneHToM K
ycnyre «SMS-uHdopMmupoBaHue», B Cucteme «3c-bu-An bank OHnamH», No MHbIM KaHanam
CBS134, YCTaHOBJ/IEHHbIM B EAMHOM aorosope.

NMPEAOCTABJIEHME YCNYITn «SMS-UH®POPMUPOBAHUE »

MonoxeHns HacTOAWEro pasjena pernaMeHTUpyrT O0CO6eHHOCTUM npefocTaBneHus

Knuentam BaHka ycnyru «SMS-uHdopmmpoBaHue» B pamkax Ycnosuin KBO.

Ycnyra npepocrtasnsercs KnueHTtam, sBASKOWMMCS BnajenbuaMm MoObUMbHbIX TenedoHoB

ctaHgapta GSM wunn CDMA, onepaTtopbl COTOBOM CBSA3M KOTOPbIX 3aperncTpupoBaHbl Ha

TeppuTopumn Poccunckon denepaumn.

baHk npepocTtaBnsetr KnueHnty vycnyry «SMS-uHdopMmpoBaHuMe» Mpu  HaIan4uyum

TEXHUYECKON BO3MOXHOCTMU, @ TakKXe COOTBETCTBYHOLLEro cornaweHns mexay baHkom u

onepaTopoM COTOBOM CBS3MU.

B pamkax nonb3oBaHus ycnyroh KnaveHT B aBTOMaTUYECKOM peXxume NnoCcpeacTBOM

MO6uNbHOM CBA3M nMonydaeTt oT baHka SMS-coobuweHusa cneagyowmx TUMOB:

a) coobuweHns, copepxawmne OAHOPA3OBbIN Maposb, WCNONAb3YEMbLIA B Lensax
noaATBEpPXAEHUS onepaunn, copepliaeMbix B Cucreme «3c-bu-Ain baHk OHNanH»,
B TOM yucne ¢ ncnosb3oBaHnem Pekemantos KapTtbel/AlH;

b) coobuweHns 06 onepaumsix, CoBepLleHHbIX C ucnosb3oBaHmeM KapTbl/AMNH wnnaun
PekBnantoe Kaptbl/AlNH, Bkaoyas nHdopmaumnto o coctodHmm (6anaHce) CueTta
KapTbl;

C) coobuweHns o6 M3MeHeHWUM AOCTYMHOro ocTaTka MNpuU MNOCTYM/IEHUN AEHEXHbIX

cpeacte Ha Cuer KapTbl (3@ WCKAOYEHMEM onepaunii Mo BHECEHWUID CpeacTB
Hann4yHbiMM Ha CueT KapTbl B OTaeneHun baHka 6e3 ncnonb3osaHusa Kapthbl);

d) cooblleHns No pacyeTHbIM onepauusMm, coBeplleHHbIM no CyetaMm KnueHTa C
nucnosib3osaHmeM Cucrtembl «3c-bu-Ain baHk OHNanNH»;

e) cepBuUCHble N MHMOPMaUMOHHbIe coobueHns baHka, HampaBnsieMble B paMKax
ncnonHeHus EauHoro gorosopa n(nnn) Jorosopa 6aHKOBCKOro NpoAyKTa;

f) coobLeHns o 3a401KEHHOCTM M NpeacToaWwmMX naartexax no Kpeantam;

g) coobuieHns, cogepxkawime peknaMHO-UHGOPMaUNOHHbIE MaTepuanbl, BK/tO4as
cooblleHns O HOBbIX MpoAyKTaxX, u3MeHeHuu TapudoB B pamkax EauHoro
aorosopa.

SMS-coobuweHnsa 06 onepauymsax no Cyetam:

a) ocyuiecTsnsieMbiM bBaHKOM B aBTOMaTMYECKOM pexume (B 4aCTHOCTM, onepaunm no

CMMCaHMIO 3a[l0J/KeHHOCTU No KpeauTa, Bo3BpaTy Bknaaos, Bbinnate NpoLEHTOB
no Bknagam mn gp.) B TedyeHume nepmoga ¢ 22:00 mck go 24:00 MCK 1 B TeyeHune
nepunoga ¢ 00:00 mck go 09:00 mMck HanpasnatoTcs KnvMeHTaM Ha cneayowmn AeHb
nocne 09:00 Mck;
b) ocywecrtensseMmbiMm  KnmeHToM C wucnonb3osaHumem KapT/AlNH, HanpasnswTcs
KnneHTy no dakTy coBeplueHns onepaunm.
SMS-coobuweHnss baHka 0O 3a40/MKEHHOCTM M NpeacToswmx nnatexax no Kpegutam
HanpasnsaTca KnmeHTy:
a) € 9:00 mMck o 22:00 mck B opuumanbHble paboune aHu;
b) € 9:00 mck oo 20:00 mck B oduuManbHble BbIXOAHbIE (MpasgHUYHbIE) AHW.
Ycnyra «SMS-nHbopMmmpoBaHue» npeaocTasiseTcs TOJIbKO B OTHOLLUEHUN
CuetoB/KapT/AlNH KnueHTa, OTKPbITbIX/BbINYLEHHbIX B paMkax EanHoro gorosopa.
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2.8.

2.9.

2.10.

2.11.

2.12,

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

MoakntoueHne KnueHTa K ycnyre «SMS-uHdbopMmupoBaHme» gaBnsieTcsa o06sa3aTenbHbIM
ycnosmeMm 3akntoueHns EamHoro porosopa w  Bbinycka KapT/AMH. Ycnyra «SMS-
WH(OpMMpPOBaHUE» MNOAKNOYAETCA He MNo3aHee AHSA, Cneaylolero 3a AHEM 3aK/l4eHus
EanHoro gorosopa.

B uenax npepoctaBneHna ycnyrm «SMS-mHpopMmmpoBaHme» KnmeHT yKasbiBaeT B

3aaBneHun-AHKeTE Ha KOMMeKkcHoe 6aHkoBckoe obcnyxuBaHne, 0QOPMSIEHHOM B

cooTBeTCTBUM C TpeboBaHmaMKM Ycrnosun KBO, HoMmep MobuabHOro TenedoHa, Ha KOTOpbIi

B AanbHelweM 6yayT noctynatb SMS-coobueHus (panee - 3aperncrpMpoBaHHbIA

HoMmep TenedoHa). K yciyre MoXeT 6bITb NOAKMOUYEH TONIbKO OAUH MOOU/IbHbLIN TenedoH.

KnneHt yBegomsieH, 4yto B kadyectBe WaeHTudukatopa KnmeHta baHkom 6ypert

ncnonb3oBaHa nHdopMaumsa o 3aperucTpupoBaHHOM HoMepe TenedoHa.

MNpenoctagneHve  AONONHUTENbHOW  (HE  MNpeayCMOTPEHHOMW  3aKOHOAATeNbCTBOM)

MHpOpMaUMM, 3@ WCKAKYEHMEM peKIaMHbiX W WMHMOPMAUMOHHbLIX MaTepuanos, B

OTHOLLEHUM CuetoB/Bknaaos/Kapt/AMNH/Kpeantos KnneHta ocylwlecTengeTcs Ha

OCHOBaHUW BONensbsaABNeHUS KnmeHTa, O4HUM U3 cneayowmx cnocobos:

a) yepe3 KOHTaKTHbIN UeHTp baHka Ha 3aperncrpupoBaHHbIii HOMep TenedoHa (B
cnyyae Hanuums y baHka TexHU4YecKkol BO3MOXHOCTHM). MoaknoyeHne npoBoanTCs
npwn ycrnoeum coobieHnsa KaneHToM KoOppeKkTHbIX PEKBM3NTOB ayTeHTUdUKaunmu;

b) yepe3s Cuctemy «3Dc-bu-Ain baHk OHNaH» Ha 3aperncTtpMpoBaHHbI HOMep
TenedoHa KnneHrta, cogepxalwmnincs B 6ase aaHHbix baHka. lMogknouyeHne K ycnyre
AOMONIHUTENBbHOro MHOPMUPOBAHUSA NoATBepx)AaeTca vepe3 Cuctemy «3c-bun-Ain
BaHk OHnanH» BeoaoM OAHOPA30BOro Napons.

KnuneHT 0653aH UCKAOYNTb BO3MOXHOCTb MCMOMIb30BaHMSA TPETbMMWU inLaMmu MOBGUABHOro

TenedoHa, HOMEp KOTOPOro WCNOMb3yeTcs ANs npeaocraBneHns  ycnyrm  «SMS-

WH(OpMMpPOBaHUE>.

KnueHt o06s53aH uHbopMupoBatb baHK 0 npekpaweHMn unCnonb3oBaHMs HOMepa

MobunbHoro tenedoHa, NOAKOUYEHHOIO K ycnyre «SMS-nHdopMnpoBaHme».

B cnydae yTtpaTtbl/nopun SIM-kapTbl, COOTBETCTBYHOLWEN 3aperncTpupoBaHHOMY HOMepy

TenedoHa, KnmeHT o0653aH o6paTuUTbCs B KOHTaAKTHbIM UeHTp baHka u npeaocrtaBuTb

MHpOpMaUKMO 0 HOBOM HOMepe MObUNbLHOro TenedoHa.

KnneHT Bnpase B Nt060M MOMEHT M3MEHUTb MHGOPMaUNo 0 3aperMcTpMpoBaHHOM HOMepe

TenedoHa 4yepes cepBuC, npegoctaBnsieMbit Cucrtemon «3c-bu-Ain baHk OHnamH» (npwu

Hanuumn y baHka TexXHWYeCcKor BO3MOXHOCTW), U(MNM) Yyepe3 KOHTaKTHbIA LeHTp BbaHka

(npn ycnosuu coobuieHns KnnMeHTOM KOppEeKTHbIX PeKBU3UTOB ayTeHTudukaummn), n(unm)

Ha OCHOBaHMM NMUCbMEHHOIo 3asB/ieHNsa Npu AMYHOM obpaweHnn B OTaeneHne baHka.

BaHk MMeeT npaBo B Nt060 MOMEHT NO COBCTBEHHOMY YCMOTPEHWUID U3MEHUTb NepedveHb

MHdopMaunm, npeaocTasnsgemMor KnnmeHty nocpeacTBom ycnyrm «SMS-nHdbopmmposaHmne».

Ons uenen npepoctaBneHns KnumeHty ycnyrn «SMS-uHdopmmpoBaHue» KnmneHT obs3aH

camocTosaTenbHO obecneunTb noaaepxkKy GYHKUMWM nepefadm w  nony4veHumsas SMS-

coobueHnt Ha cBoeM Mob6MNLHOM TenedoHe, a TakxXe NoAKIYEHNE K ycnyraM nepeaadu

M nonyyeHns SMS-coobuieHnin y COOTBETCTBYIOLLEro onepatopa MobusbHOM CBSA3MW.

OnnaTta KnneHToM KOMUCCUM 3a nepegady coobuweHuin, B3MMaeMon onepaTtopoM MobubHON

CBS13U1, He aABnseTcs npegMeToMm EamMHOro goroesopa.

KnneHT paer cornacue (3apaHee AaHHbIn akuenTt) baHky, n baHk uMeeT npaso 6e3

aononHuTenbHoro akuenta KnveHta Ha cnucanme ¢ nwboro Cuyeta KnumeHTa, 3a

nckntodeHnem Cueta Bknaga, nnatbl 3a ycnyry «SMS-uHdopMmmposaHue», onpeaeneHHomn

Tapudamu.

BaHK He HeceT OTBETCTBEHHOCTU:

a) 3a HepocTaBKy coobueHuns Ha TenedoH KnneHTta, B cnyyae ecnm 310 06ycnossieHo
npuUyYMHaMun, He 3asBucsawmmm oT baHka (coobuieHne He oTnpaBneHO ONepaTopoM
MobunbHON cBA3M, TenedoH KnneHTa HenoCTyneH ANnuTenbHOe BpeMss U TOMy
nogobHoe);

b) 3a ywepb n dakT pasrnaweHns 6aHKOBCKOW TalHbl, BO3HMKLIME BCeACTBME
aonycka KnneHToM TpeTbux 1L, K UCMOSIb30BaHMo MobunbHoro tenedoHa, HoMep
KOTOPOro MCNosb3yeTcsa A9 NpefoCcTaB/ieHns yenyrm «SMS-nHbopMmmposaHme»;

C) 3a ywepb, BO3HMKLINIA BCNeaCTBUE yTpaTbl unam nepegavm KnneHTom co6CTBEHHOIO
MO6UIbHOrO TenedoHa HeynoNHOMOYEHHbIM N1LaMm;
d) B C/lly4ae HEBO3MOXHOCTU MNpeaocTaBfeHns ycnyru «SMS-uHdopMnupoBaHue» no
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2.21.

2.22,

2.23.

3.1.

3.2.

3.3.

3.4.

3.5.

He3aBucsawmuM oT baHka o6bcToaTenscteamM, B TOM 4ucCie N0 MNpUYUHE
HenpepocTaBneHnsa baHKy CTOPOHHMMUW OpraHM3auMsMn CEpPBUCOB, HEOBXOANMbIX
Ana peanusauum ycnyrm «SMS-nHpopMuposaHue».

KnuneHT cornawaeTtcs Ha nepegady WHGOpMauum MO KaHajlaM nepegavnm coobuieHun,

OCO3HaBas, YTO TakKMe KaHasnbl nepejavm MH@oOpMauuMm He aABNATCA 6e3onacHbIMKU, U

cornawaeTrcsd  HecTmu  BCe  PUCKM, CBS3a@HHble C  BO3MOXHbIM  HapylleHueM

KOH(PWMAEHUMANBbHOCTX, BO3HMKaKLWME BCAEACTBUME WCMNONb30BaHWA TakKuX KaHanos

nepegayn nHgopmaumn.

Ycnyra  «SMS-uHdopMupoBaHmMe» B paMKax Hactoswero EgmHoro  gorosopa

npefocTaBnsaeTcs A0:

- nonyyeHnsa 3sasasneHus KnueHta o6 OTKAYeHMM HoMmepa TenedoHa OT yCayru
«SMS-nHbopmMmmnposaHume»;

- nony4yeHuns 3asieBneHms KnmeHTta o pactopxeHun EgmMHoro gorosopa.

BaHk MMeeT npaBo:

a) OCYLLECTB/ATb KOHTPOJIb CMeHbl SIM-kapTbl N0 HOMepy TenedoHa, NoAKIYEHHOro
KnueHtoMm Kk ycnyre «SMS-uHdoOpMupoBaHueE», M B Cllyyae BbISBIEHUS TaKuX
¢daKkToB, NpUOCTaHaBAMBaTb NpeAoCTaB/ieHne ycnyrn «SMS-nHdopmmpoBaHue» oo
noateepxaeHns KnneHtoM cMmeHbl SIM-kapThl;

b) npoeepsaTb @dakT BnageHnsa KrauneHToM HoMepa TenedoHa, NOAKIHOYEHHOro
(nogkntoyaemoro) k ycnyre «SMS-uHdbopMmmpoBaHue». B cnydae BbisiBNEHUS
NPUHAANEXHOCTM HOMepa TenedoHa TpeTbeMy nuuy baHk MMeeT npaBoO OTKasaTb
KnueHty B noaknawoyeHunm HoMmepa MobunbHOro TenedoHa K ycnyre «SMS-
MHPOPMUPOBAHME» UNN  OTKJIIOUMTL HOMep TenedoHa OT yciyrm «SMS-
MHPOPMUpPOBAHNE>;

C) BBOAUTbL AN ycnyrm <«SMS-uHbopMmpoBaHume» apyrme Mepbl U NOAUTUKMK
6e30nacHOCTM, HanpaB/ieHHblE Ha COKpalleHne BO3MOXHbIX noTtepb KrnueHTa oT
HenpaBOMEPHbIX AENCTBUN TPETbUX NNLL;

d) npekpatuTb npeaocrasneHne ycnyrm «SMS-uHpopMmpoBaHue» B  ciydae
HapyweHnsa KnneHToM cBoux 06a3aTenbCTB NO HacToswemy EamHomy aorosopy.

CUCTEMA «3C-BU-A BAHK OHNAWH». NMPOBEAEHWE OMEPALUMA B CETU
MHTEPHET

MonoxeHna HacTosAwero pasgena MUMeET MNPEUMYLLECTBEHHYIO CUNY MO OTHOLWEHWUIO K

NOMOXEHUAM aHanorM4yHbIX pasgenos [oroBopoB 6aHKOBCKOro MpoAyKTa, 3aK4vaeMblx

BaHkoM n KnueHToM, 1 perynupylowmnx, B TOM YMCne npegocTtasrieHne ycnyr yepes Cucremy

«2c-bn-An baHk OHNanH».

Ycnyra «3c-bun-Ain baHk OHnamH» — ycnyra AUCTaHUMOHHOMO Aoctyna KnneHTa K CBOUM

Cuetam/Bknagam/Kpeantam u apyruMm npoaykTtam, npepoctaBnseMas BbaHkoMm KnneHTy

yepes rnobanbHy0 MHPOPMALMOHHO-TENEKOMMYHUKALMOHHYO ceTb NHTepHeT.

BaHk npepocTtasnsaet KnueHTy ycayrm C ucnonb3oBaHneM Cuctembl «3c-bun-An BaHk

OHNamH» Npr HaAMYMN TEXHNYECKOMN BO3MOXHOCTMU.

Cuctema «32c-bu-An baHk OHnaiH» no3BonseT KnneHTy BOCMOSb30BaTbCs CAEeAYHLWUMMU

cepBUCaMU:

a) BbIMOJSIHEHME pacxodHblx onepaumit no Cuyetam KnueHTa, BkAw4Yas Ycayry no
nepeBoAy AEHEXHbIX CPeAcTB U YCNyry no npuMeMy nnatexen, UMeHyeMble BMecTe
Kak lMNnatexHble ycnyru;

b) ¢dbopMUpoBaHME U aKTUBaUKUS 3asBOK Ha nMoslydeHne 6aHKOBCKUX NPOAYKTOB;

c) dopMMpoBaHMe 3aBOK Ha MOSTlyYEHUE CEPBUCHbLIX YCYr, TakKUX Kak 6/10KMPOBKa,
nepesbinyck KapTbl/AlNH, cMeHa MoCTOAHHOro naposas u npoyee;

d) 06MeH 3/1eKTPOHHbIMKN coobLeHnsaAMM Mexay baHkoM n KnneHtowm;

e) nHdopMaunoHHas nogaepxka KnmeHtos (nMpocMoTp ocTaTkoB no CyeTam, Kypchbl

BaNOT, KPeAUTHbIA N AENO3UTHbIN KanbKynaTopbl, BbinMcKK 1 npoyee).
MoapobHbIN nepeyeHb cepBUCOB CucTeMbl «3c-bu-Ail BaHk OHnNaH» onpeaensieTcs
PYKOBOACTBOM MO uUcCnonb3oBaHutwo Cucrtembl «3c-bu-Aih baHk OHnanH», KoTopoe
nybnukyetca Ha CanTe bBaHka.

BaHK nMeeT NpasBo B OAHOCTOPOHHEM NopsiaKe:
. W3MEHSATb MepeyeHb ycnyr, okasbiBaemblX KnueHTy uepe3d Cucremy «3c-Bu-Ai
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

BaHk OHnanH»;
o yCTaHaBAMBaTb JIMMUTbI Ha COBepLUEHWE PaCXOAHbIX onepauun, MpoBOAUMbBIX
yepes Cucrtemy «3c-bu-An baHk OHnanH».
NHdopmauma o6 orpaHuueHuUssX M nmMuTax, YCTaHOBMEeHHbiX BaHKOM Ha coBepuleHue
onepaunmn yepes Cucrtemy «dc-bu-Anm baHk OHnariH», oTobpaxaetcsa B Cucrteme «3c-bun-An
BaHk OHnamH».
MpepoctaBneHme KnueHTty ycnyr Cucrtembl «2c-bn-An baHk OHNamH» OCyLUeCcTBNSIeTCS B
pamkax EanHoro gorosopa, a TakXe B COOTBETCTBUM C PYKOBOACTBOM MO MCMNOJIb30BaHMIO
CucreMmbl «Dc-bu-Aih BaHk OHnamH».
Peructpauuns KnueHta B Cucreme «3c-bn-An bank OHnanH» npegnonaraet BBoa KnneHTom
HoMmepa KapTbl unm HoMepa Cuyeta (Tekywero cueta nnu Cuerta Kaptbl), oTKpbITOro B baHke,
a Takxe Koaa noatBepxaeHus (OpHopa3oBoro naposs, BbiCNaHHOrO baHkoM Ha
3aperncTtpupoBaHHbIi  HOMep  TenedOHa WM  CreHEPUPOBAHHOINO  YCTPOWCTBOM
noATBEPXAEHUS NiaTexen).
Mocne ycnewHon peructpaumm B Cucrteme «3c-bu-Aih BaHk OHnaiiH» KnueHT o6s3aH
onpeaenuTb JIornH u NMOCTOSAHHBLIA Naponb A1 Nocneayrwmx ceaHcos pabotol B Cucreme
«2c-bn-An baHk OHNaH».
MpepnoctaBneHune ycnyr Cucrembl «3c-bu-An bank OHnanH» ocyLecTBAsSIeTCS NPy yCNOBUK
ycrnewHon [AuCTaHUMOHHOM ayTeHTudukaumm KnmeHta B Cucreme «3c-bu-An baHk
OHnanH» Ha ocHoBaHuK JlornHa mn NOCTOSAHHOro Napong.
Mpn HanMuMM TEXHUYECKOW BO3MOXHOCTM baHk peanusyer ans KnneHta BO3MOXHOCTb
CMeHbl 3HauyeHu JlormHa m MNMoCcTossHHOro Naposns.
Kpome Toro, goctyn B MobunbHbIn 6aHK MOXET COBepLUaTbCs C ucnonb3oBaHmem NMNH-koaa
nmbo TexHonorum Touch ID wnm Face ID (npy HanMumMm BO3MOXHOCTM WMCMONb30BaTb B
MO6UNBLHOM YyCTpoMUCTBe noAobHble TexHonorum). Cnocob nocneaywuwero Bxoda B
MobunbHbilh 6aHK ornpeaenseTca nNpu MNepPBUYHOM AOCTyne B MOOWIbHOE MPUAOXKEHUE U
MOXeT 6bITb n3MeHeH KnneHToM B 110601 MOMEHT.
Onepaumn B Cucrteme «3c-bu-Ai baHk OHnanH» MOryT noaresepxaatbcsa KnmeHToM
OpHopasoBbiMM naponsaMun. OaHOPa30BbIv Naposb KnMeHT MoXeT nony4YnTb NOCpeacTBOM
SMS-coobuweHns, oTnpaBsieHHoro baHkoM Ha HoMep MobunbHOro TenedoHa,
noaknto4YeHHoro KianeHToM K ycnyre «SMS-nHdopmmposaHune», nmb6o Push-ysegomneHums —
npwu yCcnoBMKU NOAKIIOHYEHMUS MOBMNBLHOIO yCcTpoicTBa KnneHTta K ycnyram nepegayvn AaHHbIX
yepe3 rnobanbHyO WHPOPMALUMOHHO-TENEKOMMYHUKAUNOHHYKD ceTb WHTepHeT, nnbo
nocpeacTBOM YCTPOMCTBaA NOATBEPXAEHUS nyaTexen, NnpeaoctaBneHHoro baHkomM.
HeobxoaommocTb noaTeepxaeHns onepaunmn OgHopa3oBbiM Naposaem u TMn OgHOpPa3oBoro
napons Ans NoATBepXAeHUs onepaunmn onpegenset baHK n 4OBOAUT AaHHYO MHPOpMaLUmMio
Ao KnuneHta nytem otobpaxeHunsa nHopopmaumn B Cucrteme «3c-bn-Ain bBaHk OHnanH» npu
COBepLIEHNM onepaumn.
KnueHT cornawaetcs ¢ TeM, 4To MoCTOAHHbBIM Nnaponb n O4HOPa30BbIA Naponb ABASIOTCS
AHanoramMnm cob6CTBEHHOPYYHOM MNOAMNUCU. DNEKTPOHHbIE OOKYMEHTbI, MOATBEPXAEHHbIE
MocTosaHHbIM naponeM n(nnun) OQHOPa30BbIM NaponeM, npusHatoTcs baHkoM M KnneHTom
paBHO3HAYHbIMW AOKYMEHTaM Ha 6yMaxXHOM HOcuUTene M MOryT CNYyXWUTb A0OKa3aTe/bCTBOM
B cyAe. YKasaHHble AJOKYMEHTbI SIBISOTCA OCHOBaAHWEM Ans npoBeaeHns baHkoM onepauumit
M MOryT noAaTBepxAaTb (aKT 3ak/4YeHus, WCMNOSIHEHUS, pacTOpPXeHWUs [OrOBOPOB U
COBEpPLUEHUS UHbIX AeNCTBUI (Caenok).
Caoenku, 3akntoyeHHble nyTem nepegaymn B baHk PacnopsixeHun KnneHTa, NnoATBEPXAEHHbIX
C NpUMeHeHneM cpeacTtB AUCTaHUMOHHOM ayTeHTudMKaumm KnmeHTta, npeayCMOTPEHHbIX
EAvHbIM  4OroBOpOM, YZAOBNETBOPSAKT TpeboBaHMAM COBEpLUEeHMS CAENOK B MPOCTOMN
MACbBMEHHON QopMe B Cny4yasX, NpPeAyCMOTPEHHbLIX 3aKoHOAATENbCTBOM, W  BNEKYT
NnoCNeacTBMSsl, aHasnornyHble MoCneACcTBUAM COBEPLUEHUS CAEN0K, COBEpPLUEHHbIX Mpwu
dUn3nYecKomM NpUCyTCTBMM N1MLA, COBEpPLUAIOLWEro CAeNKY.
KnueHT cornawaeTcs C TeM, YTO AOKYMEHTAsNbHbIM MOATBEPXAEHNEM (haKTa COBepLIEHUS
MM onepauumn ABNSETCS NPOTOKOS NpoBeAeHMs onepaunm B aBTOMAaTM3MPOBAHHOM CcUCTEME
baHka, noaTBepXAalWwnii KOpPpPEeKTHYo [UCTaHUMOHHYI ayTeHTudukauuto KnueHta un
coBeplleHne onepaunm B TaKOM cucTeMe.
KnueHT cornawaetca C MosiydeHMeM ycnyr nocpeactsoM Cuctembl «2c-bu-Ai baHk
OHnariH» 4epe3 rnobanbHyl0 MHPOPMALMOHHO-TENEKOMMYHUKALMOHHYIO CeTb MHTEepHeT,
0CO3HaBasi, YToO ceTb VMIHTEpHET He aBnsieTcss 6e30nacHbIM KaHasioM CBSI3M, U COrfallaeTcs
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3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22,

3.23.

3.24.

HecTu (pUHaHCOBble PUCKM U PUCKMU HapyleHuss KoHdMAeHUManbHOCTW, CBsi3aHHble C
BO3MOXHOW KOMMNpoMeTaunen nHpopmaumm npm eé nepepade yepes cetb IHTEpHET.
KnueHT camMocToaTeNnbHO M 3@ CBOM cyeT obecneumBaeT NOAK/IIOYEHNE CBOMX TEXHUYECKNX
cpeacTtB Kk rnobanbHON MHPOPMAUNOHHO-TENEKOMMYHUKAUNOHHOM ceTn NHTEepHeT, gocTtyn
K ceTn NHTepHeT, a Takxe obecneymBaeT 3alnTy COOCTBEHHbIX BblYMCAUTENbHbIX CPEACTB
OT HECaHKLMOHNUPOBAHHOro AOCTyrna v BPeAOHOCHOIO NporpaMMHOro obecneyeHus.
B cnyuae nonydyenus ycnyr Cucrtembl «3c-bBu-Ain baHk OHNanH» Ha He NpuHagnexawmx
KnneHTy TexHu4yecknx cpencrtsax, KnneHT cornawaeTca HeCcTu BCe PUCKMU, CBSA3AHHble C
BO3MOXHbIM HapylleHueM KOHMUAEHUMaNnbHOCTM WM LEeNoCTHOCTM MHdOopMaumu, a Takxke
BO3MOXHbIMW HEMPABOMEPHbIMU AENCTBUSMU UHbIX NNL,.
Mpn npoBeseHMn onepaumin B Cucrteme «3c-bu-Ain baHk OHnanH» Mcnonb3yeTcs
MOCKOBCKO€E BpeMH4.
Ycnyrn Cuctembl «2c-bu-Ai baHk OHMarH» npeaocTaBAsloTCA B COOTBETCTBUM C
Tapudamn. CnmcaHme nnaTbl 3@ NpeaocTaBeHme yCiyrn Npous3BoanTCcs € TeKywero cyeTa.
Mony4yeHHble OAHOpasoBble MapoaM TakXe MOryT ucnonb3oBaTbcd KnneHToM ang
NnoOATBEPXKAEHMS onepauui onnaaTtbl TOBApoOB W ycayr B cetu NHTepHeT C nmpuMeHeHueMm
TexHonorunm «SecureCode» wnm «Verified by Visa» nnatexHeix cuctem MasterCard
Worldwide nnu Visa International nnn aHanorm4yHbIX TEXHONOIMN, NCNOAb3YEMbIX APYTNUMU
MJaTeXHbIMU CUCTEMaMMU.
MnatexHble ycnyrMu npegocraBasioTca KnmeHTy Ha ocHoBaHuuM  PacnopsixkeHui,
odopMiieHHbIX KnveHToMm yepe3d Cucremy «3c-bu-Aih baHk OHnanH».
TpeboBaHuna Kk odopmneHunto PacrnopsaxeHun unsnoxeHol B lNopsake (o6wmx ycnosusx)
npeaocTaB/ieHNs yCnyr no nepeBoAy AeHeXHbIXx cpeactB B Ic-bu-Ain baHk 00O
(Mpunoxenne N5 k Ycnosusam KBO).
MpaBo KnneHTa pacnopsxaTtbCa AeHEXHbIMU CpeacTBaMu nposepsieTcsd B Cucteme «3c-bu-
A BaHk OHnanH» npu npmeme K NCNonHeHnto PacnopsxeHusa KnvenTta, chopMmMpOBaHHOIo
yepes Cucrtemy «3c-bun-An baHk OHnanH», nocpeacTBOM NpoBepkun OA4HOPa30BOro Napons
OTNpaBuUTENs SNEKTPOHHOIo CoobLeHuns.
KoHTpOoNb  [OCTaTOYHOCTM  AEHeXHbIX CpeAacTB  ANd  UCMoNHeHus  PacnopsiXeHus,
coctaBneHHoro KnueHTOM, ocCyllecTBasgeTcs C Y4YeTOM OrpaHM4YeHun, B TOM u4ucne
YCTaHOBMEHHbLIX Ana Cucrtembl «3c-Bu-Ain BaHk OHnanH». PacrnopsikeHue Ha nepesBoj
OEHEeXHbIX CpeAcCTB TMpUHMMaeTcd K  UCMosiHeHuto, ecin Ha CuyeTe, C  KOTOPOro
ocyulecTtenseTcs lNepeBos AeHEeXHbIX CPeACTB, AOCTAaTOYHO AEHEXHbIX CPeACTB ANa onnaTthbl
KomMuccmmn, HauncneHHol B cooTBeTCTBUM C Tapudamu.
MepeBoa AeHEXHbIX CpeacTB Yepe3 Cucrtemy «Ic-bu-Ain baHk OHNamH» OCyLWEeCTB/SIETCS B
pexuMe peanbHOro BpeMeHu. KnmeHTbl He BNpase 0To3BaTb CBOe PacropsxeHue, ecnm oHO
MPUHATO BaHKOM K UCMOSTHEHUIO.
Meproanyeckoe cnucaHme AeHEXHbIX CpeacTB ocywecTenseTcs B Cucreme «3c-bu-Ain baHk
OHnarH» no 3asaBneHuto KnmeHTa Ha OCHOBaHMKM wabnoHa pacyeTHOro AOKYMEHTa, K
KoTopoMy aobasneHa MHpOpMaLUSA O pacnMCaHuM BbINOSIHEHUS MEPUOAMNYECKUX NaTexXen
(B cny4dae Hannuma y baHka TEXHMYECKON BO3MOXHOCTM).
LWLabnoH pacyeTHOro JAoKyMeHTa p[o/ikeH O6biTb noanucaH OAHOpPa30BbIM Maposem,
npenocraBneHHbiM baHkoM KnuneHTy.
baHk aBTOMaTu4yeckmn onosewaeTr KnmeHta o npeacrosileM BbIMOJHEHUN NEepPUOLaNYECKOro
nnartexa nocpeactsomMm otnpaBkm CMC-yBenomMneHust Ha ero 3aperncTpupoBaHHbIA HOMep
TenedoHa.
baHk wuHdopMupyeT KnumeHTta 06 wucnonHeHum/otkase B WUCNOSHEeHUM PacnopsxeHus
NnOCpeACTBOM U3MEHeHUs cTaTyca PacnopsxeHus B Cucteme «3c-bu-Ai baHk OHNanH».
B Cucreme «3c-bu-Ain baHk OHnamH» KnuMeHT MMeeT BO3MOXHOCTb MPOCMOTPETb W
pacnevaTtaThb:
- PacnopsixeHue KnneHTta ¢ otMeTkaMu baHka 0 NPUHATUM N UCNOSHEHUU, BKIIHOUAs
naaTexHble NOpy4YeHns ¢ oTMeTkaMn baHka 06 ucnonHeHun;
- Bbinncky no Cuety, Beinucky no Kapre.

NPOBEAEHUE OMEPALIMA HA YCTPOMCTBAX CAMOOBC/TY)XXUBAHUA

BaHk npepoctaBnaer KAMEHTY BO3MOXHOCTb MpoBeAeHUs 6aHKOBCKUX onepaunii yepes
YcTpoicTBa CaMo06CyXXUBaHUS NPU Hanuumn y KnneHTa gencteyiollen KapTol.
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4.2.

4.3.

4.4.

4.5.

4.6.

5.3.

5.4.

5.5.

5.6.

Ha YctpoinctBax camoobcnyxmBaHma npoBoastcs (MpUM HanMuuMm  TEXHUYECKOM

BO3MOXXHOCTM) Criefyrolimne onepaunm:

- BHECEHME HaNNYHbIX AEeHEeXHbIX cpeacTB Ha CueT KapThbi;

- noslydeHmne Hann4HbIX AeHeXxHbIX cpeacTts co Cyeta KapThbl;

- MepeBoa AeHeXxHbIX cpeacts co Cyeta KapTbl Ha CueT KapThbl, B TOM 4Kcie apyroro
KnunenTta (Mepesog ¢ KapTel Ha KapTy), B TOM uncne, C KOHBEpCUEN;

- onnara ycnyr onepaTtopoB COTOBOW CBSA3MU;

- nony4yeHmne nHdopmaumm o Tekywem PacxogHom nnumnte, o nocnegHux 10 (gecatn)
onepaumnsx ¢ ncnonblosaHvem KapTbl;

- WHblE onepaunu.

Ons npoBefeHMs yKasaHHbIX onepauni [AucTaHUMOHHas ayTeHTudukaums KnueHta B

YcTponctee caMoobcnyXmBaHMA OCYLLECTBASIETCAS B nNoOpsake, onpeaeneHHoM EAMHbIM

AOroBOpOM.

Mpn npoBeaeHMM ornepaunm BHeECEHUS AeHeXHbiX cpeacTtB Ha Cuer KapTbl PacxoaHbin

JVMMUT yBenuMumBaeTca He no3gHee paboudero AHH, crnegyrowero 3a AHEM COBepLleHUs

onepauuu.

Mpwn npoBeaeHMN onepaumn BHECEHUS AEHEXHbIX cpeacTB Ha CueT KapTbl Ha CueT KapTbl

3auncnaeTcsa  cymma, noateepXxaeHHas KnvMeHTOM Mo pe3ynbTaTaM  nepecyera,

OCYLLEeCTB/ISEMOro YCTPOMCTBOM CaMoobCnyXXnBaHus B NnpucytTcTemm KnmenTa.

BHeceHHble KnueHTOM 6aHKHOTbI, He npowejwmne KOHTPOJSib, OCYLECTBASEMbIN

YcTponcTtBOM caMoobCnyXuBaHMsA, B MNepecyeTe He Yy4dyacTBYlOT W aBTOMATUYECKMU

Bo3BpaLlatoTca KnmeHry.

Buabl n Bantota CuetoB KapT, Ha KOTOpble MOryT 6bITb BHECEHbI AE€HEXHbIE CpeaCcTBa Yyepe3

YCcTponcTBo camMoobcnyxuBaHus, onpegenatoTca baHKoM umncxoas K3 TEXHUYECKUX

BO3MOXHOCTEN.

BaHK nmeeT NnpaBo BBOAUTbL Ha YCTPOMCTBax CaMoobCnyXnBaHnsa TMMUTbI, OFPaHNYEHNSA Ha

CcoBepLleHne onepauuii, AoNoNHUTENbHble TpeboBaHMsa No ayTeHTudmkaumm KnmeHTa, a

TakXe Apyrume Mepbl M MOAMTUKM 6e30nmacHOCTM, HamnpasJ/ieHHble Ha CcoKpauleHue

BO3MOXHbIX MoTepb KnneHTa OT HeNpaBOMepHbIX AENCTBUA TPETbUX NNL.

NPEAOCTABJIEHUE YCJIYI YEPE3 KOHTAKTHbIA LLEHTP BAHKA

KoHTakTHbIM UueHTp BaHka npeaocTtaBnsieT KpyrnocyTovyHoe 06CnyXuBaHWE KMEHTOB Mo

TenedoHy (4epe3 onepaTopa MaM B aBTOMaTUUYECKOM pexunMme).

BaHk 06a3yeTcs obecneunTb AeATENbHOCTb KOHTAKTHOro ueHTpa baHka no tenedoHam:

(+7) -800-700-65-12,

(+7) - 495 - 651 - 65 - 12,

KoHTakTHbIN LeHTp baHka obecneunBaet KnmeHTy BO3MOXHOCTb:

a) Noay4uTb Nobble BUAbI KOHCYNbTaUUM NO BoNpocaM 6aHKOBCKUX MPOAYKTOB;

b) nonyynte MHdoOpMaumio B paMkax [oroBopoB 6aHKOBCKOro npoaykrta/EguHoro
aoroeopa (6banaHc no CyeTy, CcTaTyc nnatexen, pas3Mep M pata cneayrouiero
nnatexa no Kpeanty n Tomy nogobHoe);

c) aktuBmpoBatb Kapty/ANMH wn nonyuntb wuHdoOpMauuio, Heobxogumyto Ans
reHepauuun NMNH-kKoaa;

d) nony4ynTb MHPOpMaumio, Heobxoanmyto ans cMeHol NMNH-koaa;

e) cbpocnTb MOCTOSAHHLIN Naponb Ans Aoctyna B Cucremy «3c-bu-An baHk OHnamnH»;

f) 3abnoknposaTb (Ha ypoBHe aBTopu3saunmn)/pasbnokuposatsb KapTty/AlH.

Yepes KOHTAKTHbIM UeHTp bBaHka B aBTOMaTMYyeckoM pexuMme (NocpeacTBoM
NHTEepaKTUBHOIoO rosiocoBOro MeHto) baHk npenocTtaBnsieT KIMEHTY BO3MOXHOCTb:

a) nonyuunTb mnHaHcoByto MHpopmMaumio no Cuety/Bknaay/Kapte/ANH/KpeaunTy;
b) noay4YuTb MHpOopMaLuno 0 6aHKOBCKMX NpOoAYKTaX;
c) NEepEeK/IYNTLCA Ha OnepaTopa KOHTAKTHOrO LeHTpa.

Mpn HanNuYMM TEXHUYECKOM BO3MOXHOCTM baHk npegpoctasnset Oepxatento Kaptbl/AMNH
ycnyry no AocpoyHoMmy nepesbinycky KapTbl/AMNH npun obpawenun KnmveHTta K onepartopy
KOHTaKTHOro ueHTtpa baHka.

BaHk ocTtaensieT 3a coboli npaso B noboe BpeMsa No CO6CTBEHHOMY YCMOTPEHUIO U3MEHSATb
Habop ycnyr, npegocrasnseMblx KNnueHTy yepes KOHTaKTHbIN LUeHTp baHka/WIHTepakTuBHOE
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5.7.

5.8.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.2.
6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.3.
6.3.1.

roJ1I0COBOE MEHHO.
Ons npoBefdeHMs yKasaHHbIX onepauni AucTaHuMOHHas ayTeHTUdukauus KnumeHta B
KOHTaKTHOM LIeHTpe OCYLEeCTBNAETCSA B nopsake, onpeaeneHHoM EAMHBIM AOrOBOPOM.
KOHCynbTaLUMOHHbIE YCNYTKM N0 6AaHKOBCKUM MPOAYKTaM KOHTAKTHbIM LLEHTP OCyllecTBaseT
6e3 nposeaeHus npoueayp AnCTtaHUMOHHOM ayTeHTUdMKaumm KnvenTa.

KnueHT cornawaeTcs Ha nepeaady MH@opMauum nNo InMHUSM TenedoHHoM cBsa3un (Bkaoyas
MO6UAbHbIE U MHblIE BUAbI TenedOHHOW CBSA3M), 0CO3HaBas, YTo IMHUKN TenedOoHHO CBA3MU
He saBnsTCca 6e3onacHbIM KaHanoM nepegaym nHdbopMaumu, M cornawaeTcs HecTu Bce
PUCKM, CBSI3@aHHble C BO3MOXHbIM HapyleHWeM KOHMUAEHUMANbHOCTM, BO3HMKAlOWMeE
BC/1eACTBME UCMNOb30BaHUS TaKOro KaHana.

NMPABA U OBA3AHHOCTU CTOPOH

baHk o6a3yeTca:

MPUHMMATb K UCMOSHEHUIO NMOCTynMBLMeE OT KnneHta B 3/1IeKTPOHHOM Buae PacnopsixkeHus,
opOpMNIEHHbIE B COOTBETCTBMM C [AENCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuitckoi
Q®epepaunn, TpeboBaHMSMM HOPMATUBHLIX AOKYMeHTOB baHka Poccumu, HacTosiwero
Mopaaka wu [orosopoB wMexay KnumeHToM un bBaHkoM, noaTBepXxAaeHHble KrineHToM
YCTaHOBJ/IEHHbIM crocoboM. BaHk wncnonHseT npuHATble PacnopshxeHnss He no3gHee
pabouero gHs, cnefyowero 3a gHeM UX nonydeHus ot KnuneHTta;

He pasrnawaTb U He NnepegasBaTb TPETbMM nLAM MHGOPpMaUnto 0 KnmeHTte 1 ero onepaumnsx
B Cucreme «3c-Bu-An BaHk OHnanH», 3a WUCKNKOYEHWEM CnydyaeB, NpPeayCMOTPEHHbIX
AEeNCTBYIOWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®deaepaumm U Hactosawmm MNMopaakom;
obecneunTb CcoxpaHHOCTb WHbOpMaumm 06 onepaumsax KrameHTa € WCNOAb30BaHMEM
YpaneHHbIX KaHanoB 06CnyxmnBsaHus, B ToM uncne B Cucreme «3c-bu-Aii baHk OHnanH», B
TeyeHMe CpoKa, YCTaHOBMEHHOr0 AEeNCTBYIOWMM 3aKoHoAaTeNlbCTBOM  Poccuiickom
denepaunu;

B C/lly4ae HEeBO3MOXHOCTWU MpefocTaBneHMs yCcnyr 4epe3 YaaneHHble KaHasbl
obcnyxuBaHusa, B ToM umncne Cucrtemy «3c-bu-Ain BaHk OHNamH», MO TEXHUUYECKUM WK
MHbIM NpUYMHAM pa3MecTuUTb Ha CaliTte baHka n(unm) B Cucreme «3c-bn-Ain baHk OHnanH»,
Ha MH(OPMaLMOHHbIX cTeHAax B OTaeneHnn baHka cOOTBETCTBYIOLWYO MHMOPMaUMIo;
obecneunTb KpyrnoCyTOUYHYI AOCTYMHOCTb KOHTAKTHOrO LeHTpa no Homepam TenedoHOoB
KOHTaKTHOrO UeHTpa Ans B3aummogencremsa ¢ KnveHTamm no Bonpocam npeaocTaBieHUus
ycnyr yepes YaaneHHble KaHanbl 06CnyxXunBaHmsl.

BbaHk Bnpase:

B OAHOCTOPOHHEM MNopsAKe NpekpaTUTb NpeaocTaBfeHne ycnyrm yepes YaaneHHble KaHanbl
obcnyxuBaHusa (Yctponctea camoobecnyxumBaHua baHka, Cuctemy «3c-bu-An baHk
OHnaniH») B cny4yae HapyweHus KnneHTom cBomx o06a3aTtenbCcTtB, nNpeaycMOTPEeHHbIX
Ycnosusammn KBO (Jorosopamn 6aHKOBCKOrO NpoAyKTa);

NPUOCTAHOBUTb WM OrFpaHUUYUTL NpeaocTaBfeHne ycnyr 4yepes YAaneHHble KaHasbl
obcnyxuBaHusa (Yctponctea camoobecnyxumBaHua baHka, Cuctemy «3c-bu-An baHk
OHnanH») npu BbiIBNeEHMM AKTOB W MPU3HAKOB HapyweHuss UHOOPMaLMOHHOMN
6e3onacHOCTM, a Takxe B Cllyyae TpexKpaTHOro HeKoppekTHOoro BBoda [MOCTOSAHHOrO
naponga wnu NMNH-koaa;

yCTaHaBAMBaTb JUMUTbI Ha COBEpLUEeHMe onepaunii 4epe3 YpaneHHble KaHasbl
obcnyxuBaHusa (Yctponctea camoobecnyxumBaHua baHka, Cuctemy «3c-bu-An baHk
OHnanH»), a Takxke peanusoBbiBaTb B Cucrteme «3c-bu-Ain BaHk OHnanH» pgpyrue
MeXaHM3Mbl, CHMXatwme puckn baHka n KnuenTa;

OCYLLeCTBASATb KOHTPOJSIb CMeHbl SIM-kapTbl N0 HOMepy TenedoHa, MNOAKIHYEHHOro
KnueHtoM K ycnyre «SMS-uHdopMmmpoBaHme», U, B Ciy4dae BbiSBeHUS Takoro dakTa,
npuocTaHaBnMBaTb WIN OrpaHNYMBaTbL NpefocTaBfeHue ycnyr vyepes YaaneHHble KaHanbl
obcnyxmneaHuna oo noareepxaeHns KnmeHtom cmeHbl SIM-kapThbl.

BbaHk He HeceT OTBETCTBEHHOCTMU:

B Chy4Ya€ HEBO3MOXHOCTU npenocrtasneHnss ycnyr Jepe3 YaaneHHble KaHalbl
06CJ'Iy>Kl/IBaHI/IFI Mo HesaBucALMM OT baHka 06CT09|Te}'IbCTBaM, B TOM 4yucne no npunymHe He
npeaocraBsieHUA BaHKy CTOPOHHMMW OpraHnMdaunamm CepBuUCOB, HeobxoauMbIX Ans
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6.3.2.

6.3.3.

6.4.
6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.5.
6.5.1.

6.5.2.

6.5.3.

npegocrtassieHns ycnyr B Cucreme «3c-bun-An bank OHnamH»;

3a nocneacTeus KomnpomeTauum JlormHa, MoctossHHoro m(nnm) OQHOPa30BbIX MNaponewn,
MNH-kopga KnneHTa, a Takxe 3a YyO6biTKM, MOHEeCeHHble KrinMeHTOM B CBSA3U C
HenpaBOMepPHbIMW AENCTBUAMU TPETbUX NNL;

B C/lyyassx HeOb6OCHOBaHHOro uAM owunboyHoro nepeyncrieHns KnneHToM cpeacTs
noay4yaTtensm yepes YaaneHHble KaHanbl 06cnyxmneaHus (YCTporcTBa caMoobCiyXunBaHMS
baHka, Cncrtemy «3c-bu-Ain baHk OHnanH»). KNMeHT CaMoCToATENbHO YPEeryampyeT BONpoc
BO3BpaTa CpeACTB C MX nonydyatensamu.

KnuneHT 06a3yeTca:

O3HAaKOMUTbCS C Mepamum 6esomacHoCcTM npu paboTe uyepe3 YaaneHHble KaHanbl
06cnyXXmBaHUSa N HEYKOCHUTENBbHO nx cobnoaaThb;

XPaHUTb B HEAOCTYMHOM ANS TpeTbUX SINL MecTe M He nepepaBaTb APYrMM nuuam CBOMU
JloruH, MocTosiHHbBIM naponb 1 OgHopa3osbie naponu, NMUH-koa;

npu KoOMMNpoMeTauMu wuaM MNOAO3PEHUM Ha KoOMMNpomeTauumto [MOCTOAHHOrO naponsd -
He3aMennTeNbHO NMPOM3BECTM CMeHy [MocTosiHHoro naponst B Cucreme «3c-bu-Ai baHk
OHnariH». Npun HEBO3MOXHOCTM He3aMeaANNTEeNbHO BbINMOJIHUTL YKa3aHHbIE Bbille AEACTBUS,
a TakXXe B Cflyyae KOMrpomeTaumm niam noao3peHmnm Ha komnpomeTtaumio JlormHa, NMNH-koaa
He3aMennTesibHO 06paTUTbCSA B KOHTaAKTHbIN LeHTp baHka nnu B OTaeneHne baHka;
nepea BBogoM B Cucrteme «3c-bu-Aih baHk OHnaliH» OgHOpPa30BOro Naposis, NoJly4YeEHHOro
B SMS-coobueHnn B paMkax ycnyrm «SMS-mnHdopmmpoBaHue», B 06s93aTtenlbHOM nopsake
CBEPUTb pEeKBM3UTbl COBEpLAEMON onepaumMn C pekBusantamm B SMS-coobuieHunu,
cogepxawem OpHOpasoBLIN Napoab, M BBOAUTb Maposb B Cuctemy «3c-bBu-Ain bBaHk
OHnarH» TONMbKO Npu YCNOBMW COBMNAAEHMS PEKBU3UTOB COBepLlaeMOn onepaumm cC
pekBusmMtamm B SMS-coobuweHun, cogepxawem OpgHOpas3oBbIM Naposb, M CcCorjacum c
npoBOAMMOM onepaumen.

KnueHT Bnpase:

B C/ly4yae BO3HMKHOBEHMSA Yy KnueHTa npeTeH3ui, CBA3aHHbIX C NpefoCTaBleHMeM yCnyr
yepe3 YpaneHHble KaHanbl 06cnyxuBaHus, odOpMUTbL COOTBETCTBYIOLlEE 3asBiieHne B
OTaneneHnun baHka, a Takxe (Npu HannumMn y baHka TeXHUYEeCKOM BO3MOXHOCTU) Yyepe3 CauTt
BaHka nnu Cncremy «3c-bu-Ain baHk OHnanH»;

obpatuteca B OTaeneHve baHka Ana nosyyYeHUss NUCbMEHHOro noaTBepxaeHust 06
onepauun, TMpoM3BEAEHHON 4epe3 YaaneHHble KaHanbl o06cnyxumBaHusa (YcTpoicTea
camoobcnyxunBaHusa baHka, Cucremy «3c-bun-Anm baHk OHnamH»);

ANS CMeHbl KOAOBOI0 CN10Ba, KOHTPO/IbHOMO BOMpPOCa M OTBETa Ha Hero npeaoctaBuTh B baHk
3aaBneHne o6 ycTaHoBneHun/uameHeHun WaeHtudukatopoB KnmeHta no dopme,
yCTaHOB/IEHHOM BaHKOM, 04HUM U3 Cneaylwmx crnocobos:

a) B OtpeneHve BaHka Ha 6yMa>kHOM HocuTene C CO6CTBEHHOPYYHOW MOAMUCHIO
KnuenTa (MpeacraButensa KnueHrta);

b) MOYTOBbIM OTMNPaBNeHMEM Ha ByMaXKHOM HocuTene ¢ co6CTBEHHOPYYHOWM MOAMNUCKIO
KnueHTa, npm aToM noanucek KnuenTta gosnxHa 6biTb yaoCcTOBepeHa HOTapmasbHO;

c) B 3/1IeEKTPOHHOM BuAae (ckaH-konus) B WHTepHeT-6aHke c npumeHeHuem ACH

KnuenTa (Npy Hannummn y baHka TEXHNYECKON BO3MOXHOCTU).
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1.2.

1.3.

Mpunoxxexnune N23
an K YCNoBMSAM KOMNAEKCHOro 6aHKOBCKOro o6cnyxunsaHus

dumsunyeckux nuy B c-bu-Ain BaHk 000

Strategic Business Innovator

Mopspok (o6wme ycnoBusa) UCNnosib30BaHNA 6aHKOBCKUX KapT/asibTepHATUBHbIX

niaaTeXXHbiX HocuTeneu B 3c-bun-Aun Bank 000

OBLUME NMOJIOXXEHNA

Hactoawmin MNopsaok (obwme ycnoBmsa) NCNoNb30BaHUS 6@aHKOBCKUX KapT/anbTepHAaTUBHbIX
naaTexHblX HocuTenen B dc-bu-Ain bank OO0 onpenenseT cTaHAAPTHbIE YCNIOBUSA BbiNyCKa
n obcnyxmeaHma KapT/AlMNH, smuTtupoBaHHbIX BaHkoM B paMkax EguMHOro porosopa, u
perynMpyeTt OTHOLWEHUS, BO3HUKAKOLWMWME B CBA3U C 3TUM Mexay KineHToM n baHkoM.
OcobeHHOCTHM BbiNycka n obcnyxuBaHus Kapt/AlNH no npoagykrtam, npeaycMaTpuBaloLWnMM
Bbinyck KapTbl/AlNH, onpenensoTcs COOTBETCTBYHOWMMU TOMOXKEHUAMU, SABAAIOWMMUCA
MpunoxeHnamu Kk Ycnosuam KBO. B cnydae npoTnsopeunin Mexay Hactosawmm Nopsaakom u
COOTBETCTBYHOLWMMU [1010XKEHNAMN NOCEAHNE NUMEIOT NPENUMYLLECTBEHHYIO CUTY.

Bo BceM, 4TO He yperynmpoBaHO HacTodwum [lopsakoMm n EamHbIM gorosopoMm, baHk u
KnneHT pyKOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccuiickonn depepaunm.
MOHATUSA W TepMWUHbI, UCMNOJSib3yeMble B HacTosweMm [lopsake, MPUMEHSITCA B TOM
3Ha4YeHUN, B KaKOM OHW MCMOJIb3YKTCA B 3akoHogaTenbcTBe Poccuinckon deapepauun,
HOpMaTMBHbLIX akTtax baHka Poccuu, a Takxke B Ycnosusax KBO, 3a WCKIOYEHMEM
cneayrowmx:

ABTOpM3auMNa — paspelleHne, npenocrasnsiemoe baHkoM ansa nposeneHnsa TpaH3akuum C
ncnonb3osaHneMm Kaptbl/ANMH wn(unn) PekeBusmtos KapTbl/AMNMH w©n  nopoxaawuee
obs3aTenbCcTBO BaHka MO WMCNOAHEHUI0 AOKYMEHTOB MO onepaumm C MCMNosib30BaHMEM
KapTtbl/AlNH;

AxktnBauma Kaptbi/ANH - npouecc mameHeHus ctatyca KapTbel/AMNH B 6aHKOBCKUX
CucTeMax co crtaTyca «He akTUBHa npu BbiNycKe» Ha CTaTyC «AKTUBHa»;

Bbnokuposka Kaptbi/AMNMH - npuocTtaHoBNEHME BO3MOXHOCTM COBEPLUEHUS MAATEXHbIX
ornepauui c nomouwblo onpeaeneHHon KapTbl/AMH wu(nnu) PeksusuntoB KapTbl/AlH,
coBepllaeMbIxX ¢ nposeaeHnem AsTopusaumun. bnokuposka KapTtbl/AlNH pacnpocTpaHsaeTcs
Ha BCe pernoHbl xoxaeHus KapTbl/AMNH u He no3BonsieT NpoBOAUTb C UCMOJSIb30BaHUEM
KapTbl/AMMH wn(nnn) Peksusutos KapTbl/AlNH aBTOopu3yeMble nnaTexHble onepauum B
TeuyeHWe onpeaefneHHoro rnepuoga BpeMEHW, BMJIOTb A0 OKOHYaHUSA CpoKa AelCTBuA
KapTbl/AlH;

KoMmnpomMetaumsa - obHapyxeHune dakTta yTpaTbl (B TOM 4YMCNe: Kpaxu, NOpUU, U3bATUSA
6aHkomaTtoM) KapTbl/AMH u(nnuM) BO3HUKHOBEHWA MNoOAO3peHuin, uto Kapta/AlNH wnu
PekBnantbl Kaptbl/AlNH, a Ttakxe MWH-koa, 3aperncrpMpoBaHHbIi HoMep TenedoHa, Ha
KOTOpbI HanpasnsTca OgHopasosble naponu, aeHtudukatopol Knventa mornm 6biThb
yTpayeHbl (MOXULLEHDI);

Onnarta ycayr - onepaums no 6esHannyHoMy lepeBoay OEHEXHbIX CpeacTB B onjaTy
npeaocTas/igseMbIX OepxaTento KapTbi/AlNH ycnyr COTOBOM CBA3N,
TEeNIEKOMMYHUKAUMOHHbIX, KOMMYHanbHbIX W MAPOYUX YCAYyr, a Takxe onjata ToBapoB WU
paborT;

MepeBon ¢ KapTtbl Ha KapTty - coBeplwaemas ¢ ucnosb3oBaHneM KapTtbl/ANH onepauus
no Nepesoay AeHexHbIX cpeacTs co Cyeta oaHol KapTbl Ha CueT apyroi KapThl;
PekBnantbl Kaptbi/AMH - umsa un damunua [Odepxatena Kaptbl/AMNH, HoMep, cpok
AEeNcTBMsA, KOAMPOBKA MarHUTHOM nonocbl (MHdOpMauus, 3anucaHHas B NaMATb
MUKporpoueccopa MU(MNAM) Ha MarHUTHYK nonocy KapTbl), CNEeucMMmBOsbl W  KOAbI,
n3obpaxxeHHble Ha KapTe, nHble PekBnantbl KapTbl/AlNH;

ToproBo-cepBMCHOE npeanpuaTHe - OpUANYECKOe NUMUOo uan duUsnyeckoe nuuo
(nHauBMAyanbHbIA  nNpeanpuvHMMaTenb),  YNOJHOMOYEHHOE  CcOoBeplaTb  MNaTeXHble
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2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

onepauwnmn, coCTaBnATb AOKYMEHTbI C ucnonb3oBaHneM Kapt/AlMNH, PekBnautos Kapt/AlNH un
NMpUHMMaTb TakuMe [OKYMeHTbl B KayecTBe onfaaTbl 3a npeaoctaBnsieMble UM TOBapbl
(ycnyrw);

TpaH3akKuuAa — onepauns, copepuweHHas ¢ ncnonb3osaHnem Kaptol/AMNH nnn Peksnsntos
KapTtbl/AlMNH, nognexalas otpaxeHuto no Cuety KapTbl.

PACYHETHAA BAHKOBCKASA KAPTA

Mopsaok Bbinycka n nepesBbinycka Kaprtbi/AMNH

OcHoBaHueM ansa Bbinycka KapTol/AlNH aBnsetcs 3asiBneHne KnneHTa Ha nony4veHue
KapTtbl/AlMNH, odpopMneHHoe nNo npaBuiiaM, U3JI0XKEHHbIM B COOTBETCTBYHOLWEM [Mon0oXeHUN,
npeaycMaTpmBealroLwmnM Bbinyck KapTbl/AlMH.

Boinyck KapTbl/AlMH 1 oTkpbiTne CueTa KapTbl OCyLLECTBASETCS B CNy4Yae NpUHATUS baHkoM
MOSIOXUTENBHOIO peWeHns 0 BO3MOXHOCTU Bbinycka KnueHTy KapTtbl/AMNH 3asBneHHoro
KnnentoM Buaa. lNpoueaypa ebinycka KapTel onpegensaetcs baHkoM.

KapTouHblli npoaykT, MnatexHyto cuctemy, sug Kaptoel (OcHOBHaa wan [JononHuTenbHas),
Bua AlNH un uHble ycnoBus Bbinycka KapTbl/AMH KnneHT BbibupaeT CaMOCTOATENbLHO W
yKa3bIBaEeT B 3asB/IeHNM Ha nonydeHune Kaptbl/AlH.

Kapta saBnaetca cobcTBeHHOCTbI0O bBbaHka M BblgaeTca BO BpPeEMEHHOE MoJb30BaHMe
JepxarTenio.

Mpu Bblgade Kaptbl/AMNH baHk 06s13aH nageHtnduumpoBaTb ee [lepatens B COOTBETCTBUM
C [OEeNCTBYILWMM 3aKoHodaTenbCTBOM Poccuiickon depepaumn, HOPMaTUBHbIMU aKTaMu
BaHka Poccuun n npasmnnamu baHka.

KapTta/AlNH Bbigaetca KnuneHTty unu ero lNpeacraBuTtento, AENCTBYHOLWEMY Ha OCHOBaHWUMU
AOBepeHHOCTU, unun Adepxatento JononHUTENbHOW KapThl NpyU NpeabsaBAeHUN AOKYMEHTA,
YAOCTOBEpSIOLWeEro IMYHOCTb (NacnopTa WUan AOKYMEHTa ero 3aMeHsoLWero).

Kapta/AlNH BblgatoTcs HeakTuBmpoBaHHbIMM B OTaeneHmn baHka nnbo poctaBnsitoTcs
Kypbepckor cnyxbort no agpecy, ykKasaHHOMY KnuMeHTOM B COOTBETCTBYIOLLEM
3aaBneHun/3aaBke.

®akTt nepepaun Kaptbel/AMNH KnuneHnty, ero [peacrasutento wnn  [epaTento
JononHutenoHo KapTbl odopMisieTcs  pacnuckon, odopMmneHHon no  d¢opMme,
yCTaHOBIEHHOM B BaHKke, nan nHbIiM cnocoboM, NO3BONAOLWMM OAHO3HAYHO YCTAHOBUTb, UTO
Kapta/AlNH 6biin  nonydyenbl KnuneHntoMm, ero [lpeacrasutenem wnu [epxatenem
[JononHUTeNnbHOM KapTbl.

Ycnyrm no poctaske KapTbl/AMNH onnauyuatotca KrnMeHTOM B COOTBETCTBUM  C
Aencreyrowmnmm Tapudamn.

Mpu nony4yennun Kaptbl JepxaTtens 06s3aH noanucaTte KapTy B cneumanbHO OTBEAEHHOM Ha
Kapte Mecte. OTCyTCTBME WM HECOOTBETCTBME noanucu Ha KapTe noanucy,
npocraBnsieMon [lepatefnemM Ha AOKYMeHTe Mo onepauusM C UCcnonb3oBaHueM KapThbl,
MOXeT ABNATbCA OCHOBAHMEM A9 OTKas3a B MpOBeAeHUMU orepaumu C UCNOoJSib30BaHUEM
KapTbl 1 n3baTMIO Takol KapTbl n3 obpalieHus.

KapTa aBnseTcs AeNCTBUTENbHOMW A0 MOCAefHero AHS Mecsua roga, yKa3aHHOro Ha ee
NIMLEBOI CTOPOHE.

OkoH4yaHne cpoka pencrteus KapTol/ANH He npuBoAMT K nNpeKkpalleHuo AencTBus
cooTBeTCcTBYtoWero Jloroeopa 6aHKOBCKOro NnpoAykKTa.

BaHk nmeeT npaBo 6e3 AONOAHUTENBHOrO pacnopsixeHus KnueHTa nepesbinyckaTb KapTy
(B TOM uncne JononHutenbHyt)/AMNH No ncreyeHmn cpoka MX AENCTBUS B C/lydyae, eciu
KnneHT nucbmeHHo He yBepgomun BaHk 3a 30 (TpuauaTb) KaneHAapHbIX AHeW [0
ncreveHmsa cpoka gencrens Kaptol/AlNMH 06 oTkase oT nonb3osaHusa KapTton/AlH.
KapTta/AlNH He nepeBbinyckaeTcs nNpu OTCYTCTBUM oMnepaumii ¢ ucnonb3oBaHneMm KapTbl B
TeyeHue 6 (WecTn) MecsaueB, NpealecTByoWmMX nepesbinycky Kaptol/AMH.

BaHk BnpaBe He nepesbinyckaTb KapTy/AlH npu OTCYTCTBMM UAM HEAOCTAaTOYHOCTU
OEHeXHbIX cpeactB Ha Cuerte KapTbl Ansg ynnaTbl cooTBeTcTBylowen Kommccum, ecnm
TakoBasa npeaycmotpeHa Tapudamu, npu HecobnwoaeHun KnmeHTtom ycnosuin [lorosopa
6aHKOBCKOro NpoAyKTa, a TakXe B MHbIX ClydasaX, NpeayCcMOTPEeHHbIX 3aKOHOAaTeNbCTBOM
Poccuickon depepaunu.

B cnydae HenonydyeHus KnuenHtoMm ([Jdepxatenem) BbiNyweHHON (NepeBbinyLeHHON)
BaHkoM KapTbl/AlMH no ncredeHumn 6 (Luectm) mecsileB C MOMEHTa BbiNycka (NepeBbinycka)

41



2.1.11.

2.1.12.
2.1.13.

2.2,
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.3.
2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

KapTbl/AlMH baHk BrnpaBe aHHynupoBaTb (yHUUTOXUTb) KapTy/AlNH B nopsaake,
yCTaHOB/MeHHOM BbaHKOM. BaHK He HeceT OTBETCTBEHHOCTM 3@ HECBOEBPEMEHHOE MoNyveHne
HepxaTtenem KapTtbl/AlNH, BbiNyLWeHHbIX HA HOBbIN CPOK AENCTBUS.

MepeBbinyck KapTbl/AlNH A0 ncreyeHms cpoka nx AenCTBUS OCYLLECTBASIETCA HA OCHOBaHUMN
3asBneHuns KnmeHta yctaHoBneHHoM baHkoM ¢popMbl, Hagnexawmm 06pa3om 3anosHEHHbIM
U noanucaHHbIiM KnueHToM, nNpu npeabasneHnn KnmeHToMm AOKYMeHTa, yAOCTOBepsoLwWero
JIMYHOCTb, @ Npun odopMneHnmn Yyepes Cucremy «3c-bn-Ain baHk OHNaH» — C NPUMEHEHUEM
cpeacTB [AMCTaHUMOHHOM ayTeHTUdmMKauum KnneHTa, npeaycMoTpeHHbix Ycnosuamm KBO.
Mpu HanMuMm TeXHUYecKor BO3MOXHOCTU baHk npegocrtasnseT Oepxatento Kaptbl/AMH
yCnyry no gocpoyHomy nepesbinycky KapTtbol/AlNH npu obpaweHnn KnneHta K onepaTtopy
KOHTAKTHOro ueHTpa baHka.

KapTta/AlNH nepenaetcs KnveHTy HeakTuBnpoBaHHbIMKU K 6e3 MNH-koaa.

Ycnyru baHka no BbiNycKy [JONOSHUTENbHOW KapTbl, nepeBbinycKy atobon Kaptel/AMH no
3aaBneHunto KnneHta onnaumsatotca KnmeHToM no gencreytowmm Tapudam.

Mopspok AktnBaunm Kaprtbi/AlNH, nonyyeuuna n cmeHbl NMNH-koga

Ycnyrmn no AktuBaumn KapTbl NpefocTaBfifioTCAa KOHTaKTHbIM LLeHTpoM BaHka.

Denctensa no AkTtuBaumm KapTtbl/AMNH, nonyyeHuto un cmeHe [MMH-koga ™MoryT 6bITb
ocyulectBnieHbl KnneHToMm yepe3 Cuctemy «3c-Bu-An BaHk OHnanH» (MHTepHeT-6aHK un
MobunbHbIN 6aHK).

B uensax nony4venus ycnyrn KnneHT 40MKeH BbIMOJHUTb 3BOHOK B KOHTAKTHbIN LeHTp baHka
C 3apermcTpnpoBaHHoro Homepa tTenedoHa 1 ycrnewHo NponTu npouenypy AMctaHUMOHHOM
ayTeHTudmKauum, npegycmoTperHyto Ycnosmuammn KBO.

KnneHt moxet nonyumtb [MMH-koa (cekpeTHyto KOM6uHauuio undp) TONbLKO nocne
AkTnBauun Kaptbl/AlMH.

CekpeTHas KoMbuHaums umdp aBToOMaTMUECKM reHepupyeTcs u otobpaxaetca B Cucteme
«2Dc-bn-Ain  baHk OwnnanH», ecnmn AktuBaums Kaptel/AMNH (cmeHa T[MWH-koaa)
ocywecrtensietca 4epes Cucremy «3c-bu-Ain baHk OHnamH» (nNpn Hanuumm y baHka
TEXHUYECKO BO3MOXHOCTK).

KnuneHT nocne npocnywmBaHna CeKpeTHon KoMbuHaunm undp oba3aH, cneays BblAAHHBIM
WHCTPYKUMSAM aBTOMATM4YeCcKOro ornepaTtopa, noArBepauTb nonydenue MUH-koda, TOMbKO
nocne 3TOro AaHHas cekpeTHas KoMbuHaumsa uudp 6byaeT coxpaHeHa B 6aHKOBCKMX
cucrtemax B kadvectse NMNH-koaa.

B cnyuae ecnun KnneHT He akTuBMpoBan nony4yeHHyto Kapty/AlMNH go ncreyenmns 6 (wectmn)
MecsLeB Co AHA Bbinycka (nepesbinycka) baHk Bnpase aHHynupoBaTtb KapTty/AlMNH n(unn)
pacToprHyTb  COOTBeTCTBYHOWMA [orosop 6aHKOBCKOrO npoaykta, B nopsake,
npeaycMoTpeHHoM Ycnosuamm KBO.

Mopspok ncnosnb3zoBauusa Kaprtol/AMNH

3anpewaeTca ucnonb3osaHue Kaptbol/AMNH (PekBusntos KapTbl/AlNH) € UCTEKW WM CPOKOM

OEeNCTBUA.

Ncnonb3oBanne Kaptbl/AMH u(nnn) PekBusamtoB Kaptbl/AMNH nuyom, He saBnsoowmMmcs

LepxaTeneM, 3anpeuweHo.

KnneHT HeceT OTBETCTBEHHOCTb 3@ BCe oOrepauuu, COBEpPLUEHHble C MWCMOSIb30BaHUEM

OcHoBHOM KapTbl, [lononHUTENbHON KapTbl, AlH.

KapTta/AlH wucnonb3yeTcsa AnS coBeplweHus onepaumi ee [epxaTteneMm B npeaenax

PacxogHoro numuTa.

Bo3moxkHOCTb ncnonb3oBaHusa KapTtel/AlNH onpeaenseTca Hanmumem norotuna MNnaTexHown

CUCTEMbI M OrpaHMYeHuIi, ycTaHaBnMBaeMblx BaHKOM MO HEKOTOPbIM BMAAM KapPTOYHbIX

MpOAYKTOB.

KapTta/AlNH MoxeT 6biTb Mcnonb3oBaHa [lep)xaTenem Kak Ha Tepputopuu Poccuickom

depnepauunmn, Tak 1 3a ee npeaenamMu 455 CoOBepLUEHUs Ceayowmnx onepaumn:

a) 6esHannyHoM onnaTtbl ToBapoB (paboT, ycnyr, pe3ynbTaToOB WHTENNEeKTyasibHOMN
AeATeNbHOCTN) B NpeanpuaTusax, NpUHMMaloWKnx B onfaTty H6aHKOBCKMe KapTbl
cooTBeTCTBYHOLWEN NNaTexHoW CUCTEMbI;

b) BHeCeHus/nony4deHns HaJMYHbIX  OEHEeXHbIX  CPeAcTs B  YcTponctBax
camoobcnyxumBaHmsa baHKa M MHbIX KpeaAUTHbIX OpraHu3aumi;
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2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.3.10.

2.3.11,

2.3.12.

2.3.13.

2.3.14.

2.3.15.

c) onnaTtbl ycnyr B YCTpoWCTBax caMoobcnyxumBaHus baHKka M MHbIX KpeaUTHbIX
opraHusauum;

d) Mpo4YmMx onepaumm, 3a UCKIKOYEHUEM CllydaeB, YCTAaHOBJIEHHbIX Tapudamm, Koraa
Ha KapTy KnueHTy O6blnM npepocTaBrfieHbl KpeauTHble CpeacTBa, M AaHHble
cpeacTtBa He 6bIIM M3pacxo4oBaHbl Ha npeaocTaBfeHMe/noraweHme 3amMoB, a
TakXxe Ha npnobpeTeHne/noralieHme 3aMUCCUOHHbIX LieHHbIX ByMmar;

e) MHbLIX Oornepaunii, nepeyeHb KOTOpPbIX yCTaHaBnmBaeTcs baHkoM, n nHdbopmaums o
KOTOpbIX pa3Mewaetca Ha Caihte baHka u(nnm) B Cucrteme «2Ic-bu-Ai bBaHk
OHnamnH».

C wucnonb3oBaHmeM KapTbl KnueHT nosiydyaeT BO3MOXHOCTb COBepLllaTb onepauun w
nonyyatb WHdopMmaumto no ceBomMm CuyeTtam/Bknagam B baHke, OTKpPbITbIM uM(nnan)
obcyxuBawwmmcs B cooTBeTcTBUM C Ycnosusmm KBO 4yepe3 YaaneHHble KaHasbl
obcnyxunBaHus.

MpepoctaBneHne ycnyr yepes YaasneHHble KaHalbl 06CIYXWBaHMSA OCYLECTBASETCS B
cooTBeTCTBUM C NopsakoM (06WMMKN yCNOBUAMK) NpeaoCTaBNEHUS YCYr Yepes yaasieHHble
KaHanbl o6cnyxumBaHmsa B 3c-bn-Ain bank OO0 (MpunoxeHne N°2 k Ycnosusam KBO).

baHk ocTaBnsaeT 3a cobon npasBo B /11060 MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO U3MEHSATb
Habop onepaunii, ycnyr n GYHKUUNA, BbINOJIHAEMbIX C ucnonb3oBaHneM KapTbl/AlMH.
NMpoBeaeHne  onepaunMn C  MCNOSb30BaHUEM Kaptbel/AMNH  uyepe3  YcTpoiicTBa
CaMo0b6CNyXMBaAHNSA MHbIX KPeAWUTHbIX OpraHu3aunii MoxXeT 6blTb OrpaHM4YeHO AaHHbIMU
KpeANTHbIMW OpraHM3aunsmMu.

CoBeplieHne onepaunn c ucnonbloBaHmeMm Kaptbl/AMNH n(nnn) PeksmantoB Kaptbl/AlNH
MOXET OCYLLeCTBAATbCA Kak C ABTopu3aumen, Tak u 6e3 ABTOpM3auumm B Cchaydas,
npeayCcMOTPEHHbIX NMpasuaamm MNnaTexHOoM CUCTEMbI.

[JoKyMeHTbl, ocbopMasieMble Npu COBepLUEHNM onepaunii ¢ ncnosb3oBaHnem Kaptbl, MOryT
ObITb NOANMCaHbI IMYHON noanucbio JepxaTtens nmbo coctasrieHbl C ncnosibaoBaHnem ACrHI
HepxaTtensa: NMNH-koga, OgHOpa3oBOro naposns.

[epxaTenb 06a3yeTcs COXpaHATb BCE AOKYMEHTbl MO onepaunsim C WUCNOSb30BaHUEM
Kaptbl/AlTH B TeueHume 6 (wecTtn) MecaAueB C JaTbl COBEpPLIEHUS onepaunm wu
npenoctaBnsaTb nx B baHk no nepBoMy TpeboBaHWIO B yKa3aHHble BaHKOM cpoku ans
noaATBEPXXAEHUS NMPaBOMEPHOCTU COBEpPLUEHUSA onepauun c mcnonb3oBaHnem Kaptbl/AlH
WNW ANs yperynanpoBaHMs CopHbIX CUTyauui.

[ns ocylwecTBAeHMS KOHTPOSA 3a pacxooBaHUeM CpeacTB C ucnosb3osaHnemM Kaptbol/AMNH
(B TOM uncne lonoaHUTenbHbIX KapT) KNMeHT MOXeT npu Hannuymu y baHka TexHu4yeckon
BO3MOXHOCTM YCTaHOBUTb No CueTy KapTbl cneayowme TMMUTbl U OrPaHUYEHUS:

a) JVMMUT Ha MOJlyYeHMe HaNU4YHbIX [AEHEeXHbIX CpeaCTB C  MCMNOJ/Ib30BaHMEM
KapTtbl/AlNH B TeueHne gHs/mecaua;

b) JIMMUT Ha coBeplieHne 6e3HannyHbIX onepauun ¢ ucnonbsosaHmem Kaptol/AlMH B
ceTu NHTepHEeT B TeueHne Mecsaua;

C) obWwnit AUMUT Ha COBepLIeHWe pacxoAHbiX oOnepaumm C WUCNOSb30BaHUEM

KapTte/AlNH B TeueHne gHsa/mecsaua.

BaHk Bnpase oTka3aTb KnneHTy B yBenM4eHun pasmepa ntoboro n3 nepeymcneHHolX Bbllle

JIMMUTOB WUN B OQHOCTOPOHHEM MNOpSAAKe YMEHbLUTb UX.

BaHK nMeeT npaBo ycTaHaBNMBaTb JIMMUTBI Ha NpoBeAeHune onepaumin ¢ UCNOSb30BaHUEM

Kaptbl/AlNMH ¢ yBegomneHnem [epxatensa B Bwinucke no Kapte wu(mnm) udepes

WHdOpMaUNOHHbIe cTeHabl OTaeneHns baHka n(unn) Cant baHka.

Mpn npoBeaeHnn ABTOpU3aLMM B MOMEHT COBEpLUEHUS onepauuu C WUCNOoSb30BaHUEM

KapTbl/AlMNH BaHK yMeHbluaeT PacxoAHbli MIMMUT Ha CYMMYy ornepaunun (B TOM 4YuCie CyMMy

B3MMaeMol nnaTbl) cpokoM o 30 (TpuaunaTM) KasieHAapHbIX QHEMN.

PacxoaHbin NMMWUT MpuU NpOBEeAEeHWM Onepauuini 3a4ncieHns AeHeXHbIX CpeAacTB 4epes

YpaneHHble KaHanbl 06CNyXumBaHWUA YyBeNMUYMBAETCA He MNOo34Hee KaneHAapHoro AH4,

cneaylouwlero 3a AHeM CoBepLUeHus onepauuu.

3auncneHne cyMMmbl AaHHOW onepaunm Ha CueT KapTbl OCyLIeCTBASETCS He no3gHee

pabouero AHA, cnefyrowero 3a AHeEM COBEpLUEHUS onepauuu.

BaHK He HeceT OTBETCTBEHHOCTU:

a) B Cly4yasx oTkasa ToproBo-CepBMCHOro NpeanpusaTUS B MpoBeAeHUMW onepauuni
onnaTbl MOKYMNOK/YyCNyr ¢ UCNO/Ib30BaHWUEM 3NEKTPOHHOro TepMUHanNa no nNpuynHe
oTkasa [depxaTtensd oT seoga lNMNH-koaa;
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2.3.16.

2.4.
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

b) B CNyyasdx OTka3a TOoproBO-CEPBUCHOrO npeanpusaTva B MpoBeAeHUU onepauwﬁ
onnatbl I'IOKYI'IOK/YCJ'IYF no npuynHe Heob6XxoaANMMOCTU AOMNOAHUTENBHOMN NnpoBEPKN
npaBOMEPHOCTUN NpoBeAEHNA onepaLlnn;

c) 3a BBeAeHue TOoproBo-CEPBUCHbIMU MPeaAnpUATUAMU AOMNOSTHUTENbHbIX KOMUCCUI
3a onsiaTy NOKymnokK/ycnyr ¢ nCnosib3oBaHneM 6aHKOBCKUX KapT;

d) 3a OrpaHM4yeHus No CyMMaM NpoBOAMMbIX Onepaunii 1 3a NopsaaoK naeHTUudmnkaunm
[JepxaTtenen, npumeHsiemble TOpProBO-CEPBUCHBLIMM MPEANPUATUSMM U APYTUMMU
6aHkamu.

Onepaunn c wmncnonb3oBaHmeM KapTbl/AMNH oTpaxatoTcs no Cdety KapTbl, K KOTOpPOMY
npuessaHa (odpopmneHa) Kapta/AlH.

[aTta o6bpaboTkn baHkoM onepauunn ¢ ncnosnbloBaHneMm Kaptol/AMH (oTpaxeHus no Cuety
KapTbl) MOXET He coBnagaTtb C AAaTON ee coBeplieHus [lepxartenem.

OeicTBna npu komnpometaumm Kaprtbl/AMNH, ux Peksusuntos

Depxatens KapTtbl/AlNH o06s3aH npeanpuHMMaTb BCE  BO3MOXHbIE  Mepbl  Afs

npefoTBpaLLeHus yTpaTbl, noBpexaeHus, xuweHnsa Kaptol/AlNH, 06a3yeTca He coobwiaTtb

NMNH-koa, OpHopasoBble Napon WM PekBU3UTbI ayTeHTUduUKauMn, He repenaBaTtb

KapTy/AlNH (nx PekBU3nTbI) AN151 COBEPLUEHUS OMepauni ApyruM nuuam.

B cnyuae ytpatbl KapTbl/AlH, NMNH-koaa, OaHopas3oBbix naponen anbo BO3HUKHOBEHUSA Y

DepxaTtens nogo3peHun, yto Kapta/AMNH, NMNH-koa, OaHOpas30BbIiM Mapofsib MOrn 6biTb

yTpadeHbl, nAMb60 BO3HMKHOBEHMS pUCKA HECAaHKUMOHMPOBAHHOIO MCMOJSIb30BaHMS

KapTtbl/AlMH, TMWH-koga, OpaHopasosoro napons, [Oepxatenb Kaptoel/AMNH ponxeH

HEMeANIEHHO BbINOSHUTbL OAHO U3 CrefyoWnx AeNCTBUN:

a) CoObWNTb B KOHTaAKTHbIM uUeHTp baHka no TenedoHaM, ykasaHHbIM Ha CalTe
baHka, n cnepgoBaTb MONYYEHHbIM WHCTPYKUMAM. YBeaomsieHne [lepxaTtens
CUMTaeTCsa MoJSiyYeHHbIM B MOMEHT 3aBepuweHus TenedOoHHOro pasrosopa C
ornepaTopoM KOHTaKTHOro ueHTpa baHka, B xoae KoToporo [epxaTenb
npeaocTasua BCHO HeobxoanMmy WHbOpMauMio A1 BbiNOHEHUS 610KMPOBKMK
KapTtbl/AlNH;

b) nogatb B OtaeneHne baHka  nMUCbMEeHHOe  3asiBfieHMe 06  yTpaTte/
HECaHKLUMOHMPOBaHHOM  ucnonb3oBaHun KapTbel/AlMH (B cnydyae yTpaThl/
HECAHKLUMOHMPOBAHHOIO NUCMO/Ib30BaHUSA);

C) npu HanuMuum goctyna Kk Cucreme «3c-bn-An baHk OHNanmH» BbIMOSHUTL AENCTBUS,
HeobxoamMmble Ansa npuoctaHoBku aenctBua KapTol/AMMH B COOTBETCTBUMKM C
PYKOBOACTBOM MO UCMONb30BaHMIO CuctemMbl «3c-bu-An baHk OHnanH».

[epxaTtenb HeceT OTBETCTBEHHOCTb 3a BCe onepauum C ucnosnb3oBaHmeMm KapTbl/AlH,

COBepLUeHHbIe A0 MOMeHTa nonyyeHus baHkoM yBeaomneHus lepxaTtens B COOTBETCTBUMN C

n.2.4.2 Hacrtosiwero MNopsaka.

baHk HeceT (pMHaAHCOBYO OTBETCTBEHHOCTb MO ONepauunsM c ncnosnb3oBaHneM Kaptbl/AlH,

COBEpLUEHHbIM rnocse nonyyeHusa ot [epxkaTens yBeJOMSIeHUA B COOTBETCTBMM C N.2.4.2

HacToswero lNopsaaka.

Ona panbHenwero wucnonb3osBaHusa KapTbl/AMH KnneHTy HeobxoauMMo o0dOpMUTL B

Otamenennn baHka, nnbo yepes Cucrtemy «3c-bu-An bBaHk OHnanH», nMnMbo nNpu HanMumu

TEXHUYECKON BO3MOXHOCTM MNpu obpalleHMn K ornepaTopy KOHTaKTHOro ueHTpa baHka

3asBneHne Ha nepesbinyck KapTtol/AlH.

Mpu o6HapyxeHun KapTbl/AlNH, paHee 3asiB/IeHHbIX KaK YyTpauyeHHble, [epxaTenb

He3aMen/InTeNnbHo AoJIXXKEH MHPOpMUpOBaTb 06 3ToM baHk 1 BepHyTb KapTy/AMNH B BaHk.

B3aMeH yTpauyeHHbIX/TexHU4Yeckn HencnpasHbix KapTbl/AlNH BaHK nepeBbiNyCKaeT Ha UM

OepxaTens HoBble KapTy/AlH.

Ycnyrn baHka no nepesBbinycky KapTbl/AMH KnueHT onnaymBaeT B COOTBETCTBUM C

Tapudamun.

B cnyyae coseplieHus onepaunmn c ucnonbsosaHmem Kaptbol/AlNH (PekBnantos Kaptbl/AlNH)

6e3 cornacus [epxaTtens, [epxaTenb A0O/XEH NPOU3BECTM Criefyowmne 4encTBums:

a) CcoobWMTb O HECAaHKUMOHMPOBAHHOW onepaumMu B KOHTaKTHbIA LeHTp baHka no
TenedoHaM, ykasaHHbIM Ha CanTe baHka, Npu HacTynJeHuu camoro nepBoro
CO6bITUS N3 NEpeUYNCNIEHHbIX HUXE!

- He No34Hee AHA, cneayowero 3a AHeM nonaydyenusa ot baHka CMC-yBegomneHus
0 COBEepLUEHNN HEeCAaHKLMOHMPOBAHHOM onepauunm;
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2.4.9.

2.4.10.

3.2.

3.3.

3.4.

3.5.
3.6.

3.7.

3.8.

3.9.

3.10.

- He no3gHee 7 (ceAbMOro) KasieHAapHOro AHA C AaTbl NOJy4YeHns BbinMCKU No
KapTe, coaepxalwen HeCaHKUMOHWMPOBaHHYO [lepxaTtenem onepauunto;

b) rnocne yeseaomneHns baHka o coBepweHUn HeCaHKLMOHMPOBAHHOM onepaunn no
TenedoHy nogaTb MMCbMEHHOE 3asB/IeHNE O NMpeTeH3un, HO He No3[Hee CPOKOB,
yKasaHHbIX B N.5.7 HacTosawero Nopsaka.

BaHKk wnMeeT npaBO MNPUOCTAHOBUTb WM MNpekpaTUTb ucnonb3osBaHue Kaptbli/AMNH

(6nokupoBaTtb KapTy/AlH) nocne nonydeHus ot [epxaTtens nHpopMaunmm 0 COBEPLUEHUN

onepaunn c wucnonb3oBaHmem KapTbl/AMH (PekBusntoB KapTtbl/AlMNH) 6e3 cornacus

DepxaTtend.

baHk HeceT MHaAHCOBYIO OTBETCTBEHHOCTb MO onepauunu c ucrosb3oBaHmem Kaptbl/AlNH

(PekBusntoB Kaptbl/AMNH), B TOM u4ucCne COBEpLIEHHON A0 MOMEHTa MOoNyYeHus

yBenomneHus [epxaTtensa B cooTBeTcTBuMM C N.2.4.8 Hacrtosuwero [opsiaka, B obbeme,

npeaycMOTPEHHOM 3aKOoHoAaTeNnbCTBOM Poccuitckon depepaumun, 3a UCKIOYEHUEM
cnydaeB, korga [depxaTtenb Hapywwun TpeboBaHuma Hactosiwero lMopsaka, 4To NOBAEKNO

coBeplweHne onepaumm 6e3 cornacusa  [epxaTtens, He yBegomMun baHk o

HECaHKLUMOHUPOBAHHOMW MM oOnepaumnm B CPOKW, YCTaHOBNEHHble n.2.4.8 HacTosawero

Mopsaaka.

CYET KAPTbDI

Onga oTpa)keHus onepauui, NpoBOAMMBIX C ucnonb3osaHueMm KapTbl (OCHOBHOU u(nan)

JononHutensHoi)/AMNH, bBaHk oTkpbiBaeT KnmeHty Cuer KapTel B nopsiake

npeaycMoTpeHHoM [lonoxeHneM (06WKMMKU yCnoBUSMK) 06 OTKPbITUKM, OBCNYXMBAHUU WU

3aKpbITMK cveToB B Ic-Bu-Ain Bank OO0 (IMpunoxeHune N°1 k Ycnosuam KBO), ¢ yyeTom

0COb6eHHOCTEN, N3N0XKEHHLIX B MNonoxeHnn (0bwmx ycnosmsax) o6 oTkpbiTUM obliero cyeta

n obcny>xneBaHnu B paMmKax naketa ycnyr «Csou kKpyr» B 2c-bu-Ain BaHk OO0 (lMNpunoxeHue

N29 k Ycnosuam KBO) B crnyyae noaksioveHus nakerta ycnyr «CBon Kpyr».

Onepaunn no Cuety KapTbl BbINOAHAKTCS N0 nNpasuiam, npeaycMoTpeHHbIM YCI0BUAMU

KBO, sknto4vaa lMonoxeHus, npepycmatpusawwme Bbinyck KapTol/AlNH, M HacToswmin

Mopsapok.

MepeBoa AeHeXHbIX cpeacts no CueTy KapTbl OCYWEeCTBNSAETCS B COOTBETCTBMU C [MopsaakoM

(obwurmMm ycnosmsammn) npeaocTaBieHns ycnyr No nepeBoay AeHexXHbIX cpeacTts B Dc-bu-An

BaHk 00O (MpunoxeHune N5 k Ycnosmam KBO) ¢ yueToMm ocobeHHOCTeN, NpeayCMOTPEHHbIX

HacTosawWwmM MNopsaaKoMm.

Ha ocraTok cpeacte Ha CueTe KapTbl MOFyT HauMCNATbCA MPOUEHTbl B COOTBETCTBUWU C

Tapudamu.

Onepaunun c ucrnonb3oBaHmem Kaptbl/AlNH npoBoasTca B npegenax PacxogHoro nMMuTa.

BaHK Npou3BOAMT KOHBEPCUIO CyMM orepauuin B BantoTy Cuyeta KapTbl no Kypcy baHka,

AencTByloweMy Ha MOMeHT obpaboTkn onepauumn BaHkoM (AaTy oTpa)keHuMs onepauum no

Cuety KapTbl), B COOTBETCTBUM C ycnoBuaMm o6paboTkn GUHAHCOBLIX onepauun,

npeaycMoTpeHHbIMK Tapudamu.

Kypc KOHBepcun, OENCTBYHOWMIKA Ha MOMeHT 06paboTku onepaunini BaHKOM, MOXET He

coBnajaTtb C KYpCoOM, AeNCTBOBABLUMM MNpU ee coBeplUeHN. Bo3HWKLILasa BCcneacTBme 3TOoro

KypcoBas pa3Huua He MOXeT bbiTb NpeAMeTOM NpPEeTEH3UU CO CTOPOHLI KnneHTa.

Mpu noctynneHmnn Ha Cuet KapTbl AeHeXHbIX cpeacTB B 6e3HannyHoM nopsake nmbo nytem

BHECEHUS HaJIMUHbIX AEHEeXHbIX CPeACTB B BaskoTe, OTIMYHOM OT BantoTbl Cueta KapThl,

BaHk BNpaBe NpoM3BECTW KOHBEPCUIO MOCTYNUBLUEN/BHECEHHOW CyMMbl NO Kypcy BaHka,

OENCTBYIOLEMY HAa MOMEHT ee 3aumncieHns Ha Cuet KapTbl.

KnueHT 06a3aH KOHTPOMpPOBaTb AOCTAaTOYHOCTb cpeacTB Ha Cuete KapTbl, He06X0ANMbIX

ana cnucaHns baHkoM Komuccui 3a npoBeaeHue onepaumin no Cuety KapThl,

npeaycMoTpeHHbiX Tapudamu.

bes pononHutenbHoro pacriopsixxeHus KnueHta baHk uMeeT npaso cnucbiBaTb co CuyeTa

KapTbl CcyMMbl, noanexawme CnuMcaHui B COOTBETCTBMM C  AENCTBYHOLLUM

3aKkoHoAaTenbCTBOM Poccuinckon degepaunn.

KnueHT 06a3yeTca Bo3MeCTUTb BaHKy:

- KoMunccuio, nHble cyMMbl, NpeaycMoTpeHHble Tapudgamu;

- CyMMbl OMepaunii, CoBepLUeHHbIX C mcrnonb3oBaHneMm Kaptbl (OcHOBHOW u(mnun)
JononHutensHoi)/AMNH vnu ¢ ucnonb3oBaHmeMm PekBu3anToB KapTbl/AlH, B TOM
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3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

ymncne cyMmbl 3a40/1XEHHOCTU MO AOroBOpPY;

- CYMMbI Ofepaumin, CoBepLleHHbIX B HapyLleHue TpeboBaHu HacToswero Mopsaka,
MonoxeHunin, npegycmatpuBarowmx sbinyck Kaptol/AMH, n Ycnosun KBO, cyMMmsbl,
CBSI3@aHHble C NpeaoTBpalleHneM 1 paccieloBaHMEM HE3aKOHHOIO UCMOJIb30BaHUS
KapTbl/AlNH, a TakXxe ¢ NpUHyAUTENbHbIM B3bICKAHUEM 3a40/1KeHHOCTM KnineHTa B
COOTBETCTBUM C KanbKynaunen hakTMYeCKnx pacxonos;

- CYMMbI, paHee 3auyucsieHHble BaHKOM MO 3asBJ/IeHUAM O CMOPHbLIX onepauusx,
Npu3HaHHbIM BaHKOM B xo4e paccnenoBaHmMs HEO6OCHOBAHHbLIMU;

- CYMMbI, OWIMBOYHO 3auncneHHble baHkoM Ha CueT KapTsbl.

B uenax so3meweHusa KnneHtoM BaHKy CyMM, npefyCMOTPEHHbIX B HacTOSLWEM MYHKTE,

KnneHt paer cornacue (3apaHee AaHHbIn akuenT) baHky, n baHk uMeeT npaBo 6e3

OOMONHNTENbHOro pacnopshxeHms (akuenta) KnvMeHTa Ha CNMCaHMe yKasaHHbIX CYyMM CO

CueTa KapThl.

B cnyyae BO3HMKHOBEHMS 3a40/KeHHOCTM no CueTty KapTbl, no kotopomy OBepapadT He

npeaycMoTpeH, baHK BnpaBe yMeHbWwaTb Ha CYMMY HEWUCNOSHEHHOr0 AEHEXHOro

obsi3aTenbCTBa AOCTYMNHbIA A/ COBEpLUEHUs onepauui octatok no Cuetam gpyrux Kaprt

KnneHta go noraweHmns cyMmbl 3a40/1KEHHOCTHU.

KnueHT paet cornacue (3apaHee AaHHbIA akUEnT) Ha TO, YTO B Clly4yae BO3HMKHOBEHMUS

NMPOCPOYEHHON 3a[0/KEHHOCTU MO AOrOBOPY, B TOM 4uC/e N0 KOTOPOMY MNpeayCcMOTpeH

JIuMnT KpeanToBaHmsa, baHK MMeeT NpaBo CnMcbiBaTb 6€3 4ONONHUTENbHOrO PACNopsXeHus

(akuenTta) KnueHTa CyYMMbl HEUCMNONHEHHOro AeHeXHoro obssaTenbcTBa B npeaenax

octaTka C apyrmx CuetoB KnueHTa, 3a ucknwodeHmem Cueta Bknaga. Onsa aTux uenen

KnuneHT ynonHoMmoumBaeT BaHK KOHBepTUpOBaTb AEHEeXHble CpeacTBa, HaxoAswmecs Ha

CueTtax KnueHTa, B BanoTy HeMcnonHeHHoro KnneHTomM AeHexHoro obssatenbcrsa nepes

baHKOM Mo Kypcy, yCTaHOBNeHHOMY BbaHKOM Ha AaTy CnMcaHus AeHEeXHbIX CpeacTB.

BaHK vMeeT NpaBO BHOCUTb MCMpaB/aeHnsa B OWNBOYHbIE 3anmMcK No onepaumam no Cuetam

Kapt (B Bbinuckax no Kaprtam), B TOM 4ucne Tpebylowme cnmcaHnsa cpeacts co CyeTos

KapT, 63 4oNnOnHUTEeNbHOro cornacosaHns ¢ KNnMeHToM; BHOCUTb M3MEHEHUS B 3anucu no

onepaumsm no Cuyetam Kapt (B Boinnckn no KapTtam) B cnydyae c6os B pabote 6aHKOBCKUX

CUCTEM, a TaKXe TMpou3BOAUTL BCe HeobxoauMble [AEeNcTBUA AN BOCCTAHOBJIEHUSA

COBepLEeHHbIX KnneHToM onepaunn.

3akpbiTne CuyeTa KapTbl M BO3BpaT oOCTaTKa [AeHeXHblX cpeacts co Cueta KapTtol

MpoM3BOAUTCSA MO 3asBseHnto KnneHTta npu OTCYTCTBUWU 3a[0/1KEHHOCTM W 3aBepLUEHUM

MepOonNpUATUN NO YPErynpoOBaHMIO COPHbIX/HEe3aBepLUEeHHbIX TpaH3aKkuni.

BaHk mMeeT npaBo 3akpbIiTb CyeT KapTbl NMpu OTCYTCTBUM AeHEXHbIX cpeacTB Ha CueTe

KapTbl 1 onepauunii ¢ ucnonbsosaHuem Kaptol/AlNH B nopsake v ciy4vae, npeayCMOTPEHHbIX

n.6.6 MonoxeHnsa (06wmx ycnosuin) 06 OTKpbITUKN, 06CIYXMBAHUN N 3aKPbITUN CUYETOB B

3c-Bu-A BaHk 000 (Mpunoxenua N°1 k Ycnosusm KBO).

baHk BnpaBe A0 HacTyr/ieHMs Be30T3bIBHOCTM [lepeBofa LEHEeXHbIX CPeacTB OTMEHUTb

Pacnops>keHne KnueHta Ha nepeBoA AeHeXHbIX cpeacTts co Cyeta KapTbl 1 BOCCTaHOBUTDL

PacxoaHbIn NUMUT Ha OCHOBAHWUW YCTHOro W(UanM) NMUCbMeHHOro 3assneHuna KnueHTa,

oOpMSIEHHOr0 B COOTBETCTBUM C TpeboBaHMsAMM BaHKa B CBSA3M C TeM, 4TO ToBap/ycnyra

He 6blnn NpegocTaB/ieHbl HA MOMEHT NoAayn 3asiBNeHUS.

KnueHT oco3HaeT, 4To baHK C Lenbio OTMeHbl Pacnops)XeHus npoBedeT Bce Heobxoanmble

paccnenosaHmsa no gakTy HenonydeHus KnneHTOM ToBapa/yCcnyrm Ha MOMEHT noAauyu

3agBsieHna B baHk.

B cnyuyae ecnu KnueHT nonyuduTt ToBap/ycnyry nocre oTMeHbl baHkoM PacnopsixeHus u

BOCCTaHOBNEHUs PacxogHoro numuTta, oH 06a3aH cpasy ke nHdopMmposaTb 06 3ToM baHk

B MMCbMEHHOM Buze.

BaHk BrpaBe MOMHOCTbID UM YacTUYHO MNPUOCTAaHOBUTL onepauun no Cuety KapTbl, a

TakXe OTKa3aTb B COBEpLUEHMW onepaunii, 3a UCKIOYEHUEM onepauuin No 3a4UCIeHUo

OEHEeXHbIX CpeAcTB, B C/lydasX, YCTAHOBMEHHbIX 3aKoHOAATeNnbCTBOM PocCUCKOM

Qepepaunn, B TOM uucne eciam y baHka BO3HMKAKT MOAO3PEHMA 4YTO oOnepauums

coBepllaeTcs B uensax neranmsauum (OTMbIBAHWS) [0OX0A0B, MOJIYYEHHbIX MPEeCcTyMnHbIM

nytTeMm, wan pmHaHCMpoOBaHMS TeppopusMa.

KnueHT paeT cornacue (3apaHee AaHHbIM akuenT) Ha TO, 4To baHK nMeeT nNpaBo cnucaTb

co Cyeta KapTel ©“ BO3BpaTUTb  OpraHy, OCYLWECTBASAKWEMY  MNEHCUOHHOE

obecneveHne/opraHy coumanbHOM 3aWUTbl HaceneHus, CyMMbl NeHcui n(unnu) nocobui,
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4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.2,

5.3.

M3NMLIHE NepeYncsieHHbIX Nocse HacTyrnsieHms 06CTosATeNbCTB, NOBJEKINX NpeKkpalleHne
BblMaaTbl MeHcun n(mnnm) nocobus.

BAHKOBCKAA KAPTA C IMMNTOM KPEQAUTOBAHUA

Boinyck n obcnyxuneaHue KapTtbl € JIMMUTOM KpeamToBaHUs, onepaunm no CyeTy TakoW
KapTbl OCyLecTBNAOTCA B COOTBETCTBMM C MNpaBuiaMm Hactoswero Mopsaka C yyeTom
0COHEeHHOCTEN, U3N0XEHHbIX B HAacCTosALWEM pasjerne.

JinMnt kpeautoBaHmsa no Cuety KapTbl yCTaHaBnMBaeTcsi B Cliydae NpuHATUS BaHkom
MOIOXMTENbHOIO peLLUeHMs O 3aKk/itoueHMn [loroBopa noTpebmnTenbCkoro KpeaguTa.
YcrtaHoBneHne Jlmmuta KpeautoBaHusa (npepocrtasneHne OsepgpadTa), noraweHue
3apgo/mkeHHocTn no Cuyety KapTbl B npegenax JiInMmnTa KpeauTOBaHMS OCYLIECTBASETCS
cornacHo O6wKMM ycnoBmaM KpeantoBaHusa dusnyeckmnx numy B 3c-bu-An bank OO0 npwm
COBepLlleHNM onepauunm C ucnonb3oBaHueM 6GaHkoBckon kapTbl (MpunoxeHune N97 Kk
Ycnosuam KBO).

Onnata ycnyr 3a Bbinyck U obcnyxunsaHne KapTtbl C JIMMWUTOM KpeaAuUTOBaHWS, BKAKOYas
onepauum c wucnonb3oBaHmem KapTbl, ocywecTBnserca B cooTBeTcTBuM € Tapudamu,
Aencteyowmmm B baHke.

JononHuTenbHble KapTbl B Cy4yae ycTaHoBMeHMs Jinmuta KpeantoBaHus no Cuety Kaptbl
BbIMYCKAKTCA TONIbKO Ha nMsa Bnagenoua Cueta KapTbl.

Mo Cuety KapTbl € JIUMWUTOM KpeauToBaHWS paspelleHbl fbble pacxoaHble onepauuu,
BbIMOJIHEHHbIE C MUCMOJIb30BaHMeM KapTbl, a TakXe nepeBoAbl WU MAaTeXu, BbIMOJIHEHHbIE
Hanpsmyto co CyeTa.

B cnyyae ecnu cyMmma 3agomkeHHocTu no Cyety KapTbl npesbiwaeT JIMMUT KpeanToBaHuS,
BaHk BnpaBe yMeHbLllaTb Ha CYMMY HEUCMNOJIHEHHOIO AEHEXHOro ob6a3artenbcTBa AOCTYNHbIN
O/ coBeplleHuns onepauni octatok no Cyetam apyrmx Kapt KnmeHta go norawweHusi CyMmbl
3a40/KEHHOCTMW.

3akpbiTve CyeTta KapTbl NpomM3BOAUTCS MO 3asBfeHMIO KnneHTa nNpu yCcnoBuuM norawieHus
OBepapadTta, OTCYTCTBUMS MHOW 3a40/DKEHHOCTUM W 3aBEpPLIEHUS MeponpusaTUM  no
YPEryMpoBaHMIO CNOPHbIX/He3aBepLUeHHbIX TpaH3akuun.

BbINMNCKA NO KAPTE

NHdopmupoBaHune KnneHta n(nnn) Aepxatena LJoNOAHUTENbHOW KapTbl (MpW Hannumu y
baHka TexHM4YeCcKoM BO3MOXHOCTM) 06 onepaumsx, COBEpPLIEHHbIX C MCNO/b30BaHWEM
KapTbl/AlNH, nponssoantca baHkoM nyTem:

a) oTnpaBkn CMC-yBeaoMneHUS 0 KaXxaoM COBEPLUEHHOM onepaunn ana epxartenen,
NOAKJ/IOUYEHHBIX K ycnyre «SMS-uHgopMnupoBaHue»;

b) npegocTtasnieHns depxaTtento Beinnckn no Kapte uepes Cucrtemy «3c-bu-An baHk
OHnamnH».

JononHuTensHO WHQOPMUPOBAHME O COBEpLUEHHbIX onepaumax C WUCNOJSib30BaHUEM
KapTtbl/AMNH MoxeT ocywectBnaTbcs baHkoM:

a) nyTeM HanpasfeHus Bbinuckun no KapTe B 3N1eKTPOHHOM BMAE Ha YKasaHHbIM
KnneHToM 3MeKTpOHHbIN agpec (Npyu Hanuuum y bBaHka TexXHU4YeCcKow
BO3MOXHOCTWN);

b) nyTem HanpasneHus Bbinncku no Kapte Ha 6yMaHOM HOCUTENE Ha YKasaHHbIN

KnueHToM agpec Ansd nofnydeHus KoppecnoHaeHuuu (npu Hanuumu y bBaHka
TEXHUYECKON BO3MOXHOCTM M onnatbl KAMEeHTOM NOYTOBbIX pacxoaos,
npeaycMoTpeHHbIX Tapudammn);
c) nytem npegocrtasneHus KnueHTy Bbinuckm no Kapte Ha 6yMa)KHOM HocuTene B
OTnenennu baHka.
OdepxaTtenb o06a3yetca npeanpuHUMaTb BCe OT HEro 3aBucsllee B Uensx MNosy4vYeHus
nHpopmaunm o6 onepaumnsx, Hanpasnsemon baHkoMm B cooTBeTcTBUM C N.5.1 n(nnn) n.5.2
HacTosawero MNMopsaka, n cornawaeTcs € TeM, YTO yKa3aHHasa nHdopMaums B ntobom cnydae
CUMTaeTcsa NOAyyYeHHOM MM B Hambosee paHHUM NO BpeMEeHW CPOK B 3aBUCUMMOCTM OT
cnocoba nHhopMUpoBaHUs:
a) C AaTbl nony4vyeHunsa [Oepxatenem CMC-yBenomneHus, Ho He nosgHee 3 (Tpex)
YacoB C MOMeHTa ero ornpaBku BaHkOM (N0 AaHHbIM WMHQOPMAaLMOHHOWN
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5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

cuctembl baHka);

b) C paTbl nonydveHus [epxaTtenem Boinuckn no KapTe, HO He no3aHee AHSA,
cnepywowero 3a gHem pasmeweHumsa Boinnckn B Cucrteme «3c-bu-An baHk
OHnamnH».

baHK He HeceT OTBETCTBEHHOCTb 3@ WUCKaxeHune Bbinuckn no Kapte wnu
HECAHKLMOHMPOBAHHbIN AOCTYMNM K HEW Npu nepedade no cetu MHTEpHET Ha YyKa3aHHbI
KnneHTOM 371eKTPOHHbIM aapec nnbo no noyTte, a TakXkKe 3a HECBOEBPEMEHHOE Nony4deHune
KnuenTtoM Bbinnckn. B cnydae HenonydyeHus Boinnckn no KapTte, HanpaBfieHHON No ceTn
NHTepHeT nmbo no noute, [epxxatenb AosmxeH obpatutbca B baHk. Ecnn [epxaTenb
YKIOHSETCA OT nonydeHusa Boeinuckn, BaHk cumTaeT, 4yto [epxaTtenb 6bin HagnexawmM
o6bpazoM nponHdopMuposaH 06 onepaumnsax no Cyety KapTbl.

Ob6sizaHHOCTb baHka no uWHGoOpMMpoBaHMiO [lep)KaTens O COBEpLUEHHbIX onepaumnsx
CUNTaAETCSH MCMNOSIHEHHOM NpW HampaBfeHUN YBEAOMIEHUS O COBEPLUEHHbIX onepaumsx B
cootBeTCcTBUM C N.5.1 u(nnn) n.5.2 HacToswero MNMopsaka nobbiM U3 yKasaHHbIX CNOCO60B.
KnueHT BnpaBe obpatnTtbCcs B baHk ana nony4yenus Boinnckmn no Kapte 3a nobon nepuos
BpEMeHU, HO He boslee 4YeM 3a nocnegHue 12 (aBeHaguaTb) MecsLUEB.

KnueHT nmeeT npaBo noaatb B baHKk nucbMeHHoe obpauieHve no ChopHOM onepauumu
(npeTeH3nio) B TeueHune 30 (TpMAauaTU) KaNneHAAPHbIX AHEM C AaTbl pasMelleHus
Boinuckn no Kapte B Cucreme «3c-bu-An baHk OwnnanH» nmbo B TedyeHne 60
(wecTnpaecaT™M) kKaneHaapHbIX AHEN C gaTbl coBepleHus onepauun. HenonydyeHue
baHkoM oT [ep>kaTens npeTeH3Mu B yKasaHHbIM CPOK O3Ha4daeT cornacue [epxartens C
onepaunsMu.

BaHK paccMmaTpuBaeT 3asiBieHMe O MpeTeH3un, a Takxe UHdopmupyeT [epxaTtens o
pe3ysibTaTax pPacCMOTPEHMS 3asBneHnss no TpeboBaHuio [epxaTtens B TedeHue 30
(TpyauaTn) KaneH[apHbIX AHEN CO AHS MoJlydYeHUs 3asiBNeHus], a Takxke B TedeHune 60
(wecTngecaTn) KaneHAapHbIX AHEN Co AHS NONYUYEHUS 3asB/IEHUS NPU NCMONb30BaHUK
KapTtbl/AlMH ana TpaHcrpaHmnyHoro NepeBoaa AEHEXHbIX CPeacCTB.

Bo3MelleHne AeHeXHbIX CpeacTB MO CrOopHbIM onepauusiM ocylwecTtensetrca baHkoMm no
pesynbTaTaM paccMOTpeHUs npeTeH3nm KnmeHra.

48



Mpunoxxexnune N24
a! ’ K YCNoBMsaM KOMNAEKCHOro 6aHKoBCKOro o6cnyxunsaHums

dusunyeckux nuy B Ic-bu-Ain BaHk 000
Strategic Business Innovator

Mono>xeHue (o6wme ycnosusi) o pasmeweHum Bkiagos B 3c-bu-Ai bank 000

1. OBLUME NOJIOXKEHUA

1.1. Hactosuwee MonoxeHune (obwme ycnosusa) o pasamelieHnn Bknagos B Oc-bun-An bank 000,
3asBKa Ha pa3MelleHne AeHeXHbIX cpeacTts BO Bknaa, YcnoBus BKIAAOB B pefakuuu,
AEeNCTBYOWeN Ha AaTy nogaym 3asiBKW, B COBOKYMHOCTU ABASIOTCS 3aK/IlOYEHHbIM MeXAay
KnneHtom n baHkom [JoroBopoMm 6aHKOBCKOro BKk/siaaa.
3asBKa Ha pa3MeLlleHmne JeHeXHbIX cpeacTs Bo Bknaa v MapaMeTpbl Bkiaga no ykazaHHOMY
B 3asBKe BMAy Bknaga, nanoxeHHble B YCIOBUSAX BKIAAOB B pedakumu, AenCTBYHOLWEN Ha
0aTy OTKpbITUA WAW Ha paTty nocnegHero nepeodopmneHns Bknaga Ha HOBbIN CPOK,
MMEHYIOTCS BMecTe Kak YC/oBUS pa3MeLleHUa AieHEeXXHbIX CpeaACTB BO BKaaf.

1.2. Bo BceM, 4UTO He yperynupoBaHo EAMHbLIM 00OroBOpoOM, BK/OYas HacTtoswee [lonoxeHue,
BaHk ©n KnuneHT pyKOBOACTBYIOTCSA [AENCTBYIOWNMM 3aKoHOAATENbCTBOM Poccuiickon
denepaunu.

1.3. MOHATUS M TepMUHbI, UCMOJSIb3yeMble B HacTosiweM [1oNoXeHUU, MPUMEHSAITCS B TOM

3HaYeHUN, B KAKOM OHU MUCMONb3YKTCA B 3akoHogaTenbcTBe Poccuickon depepauumm,
HOpMaTMBHbLIX akTax baHka Poccun, a Takxke B YcnoBumax KBO, 3a WCKIIOYEHUEM
cneayowmx:

MynbTMBaNIOTHbIW BKNMAA - pPa3HOBMAHOCTb CpoYHOro Bknaga, npuvHMMaemoro Ha
onpeaeneHHbl CpoK, U NO3BONAIOLWEr0 CBOEMY BNajesnbLy XpaHUTb AeHbrM B PasfnuHbIX
BantoTtax (0bblYHO — pybnsix, goanapax M eBpo) OA4HOBPEMEHHO, MEHSS UX COOTHOLUEHUE
6e3 HapyweHusa cpoka Bknaga n notepu AOXOAHOCTU;

MapameTpbl Bknaga - onvcaHne CcyLwecTBeHHbIX YC0BUI MO KOHKPETHOMY BuAYy Bknaga,
coAepXalimnxcsa B YCN0BUAX BKIaAOB, BKAKOYasa pasMmep NMpouUEeHTHOW cTaBku no Bknaay,
MWHWManNbLHOMW CyMMbl Bknaga v HecHMXXaeMoro ocrtatka, onvcaHwe npasua MOMNOJSIHEHUS,
YaCTUYHOro U3bATUSA, AOCPOYHOro pactopxeHus Bknaga v nepeodopmneHus Bknaga Ha
HOBbIN CpOK.

1.4. BaHK ABNAETCH y4aCTHUKOM CUCTeMbl 0683aTefibHOr0 CTpaxoBaHWS BKIaAoOB. [eHexHble
cpeactea Bknagumka, Haxoaswmecs Bo Bknage, 3acTpaxoBaHbl B NopsiAaKe, pa3Mepax v Ha
YCNoBUAX, YCTaHOBMEeHHbIX ®eaepanbHbIM 3akOHOM oT 23.12.2003 N9177-®3 <«O
CTpaxoBaHuu BkNagos B 6aHkax Poccuinckon degepaunm».

1.5. OTkpbITHe Bknaga npomssoantcs yepes Cuctemy «3c-bu-Ai BaHk OHnanH» 1 B OTaeneHumn
baHka.

2. AOroBOP BAHKOBCKOIO BKJIAQA

2.1. Mopsapok 3aknoueHns

2.1.1. [doroBop 6aHKOBCKOrO BKNlada 3akKJlloUaeTcsl B nopsake, ycTaHOBNEHHOM YcnoBusmu KbBO
ansa [dorosopoB 6aHKOBCKOro npoaykTa, C y4eToM 0CObeHHOCTeNW, npeayCMOTPEHHbIX
HacToAWwmMM MonoxeHnem.

2.1.2. KnueHT wnMeeT BO3MOXHOCTb 3akouuTb [oroBop 6aHKOBCKOro BKjaga TOJNIbKO MNpwu
Hanuumn pgencrteytowero EgMHoro gorosopa Man og4HOBPEMEHHO C 3aksidveHueM EgmHoro
aorosopa. [orosop 6aHKOBCKOro BK/faja $SBASETCA HeEOTbeMseMoM u4acTblo EauHOro
A0roBopa M He MOXeT paccMmaTpuBaTbcs obocobneHHO oT EAMHOro Agorosopa.

2.1.3. PasMeweHue Bknaga B baHke ocyllecTBNsgeTCqd Ha OCHOBAHWU 3asBfIEHUS O 3aK/0HEeHUU
JoroBopa 6aHKOBCKOrO BK/Aaga W pasMeLlleHUuM OeHeXHblX cpeacts BO Bknag,
odopmiieHHON KnneHToM ogHUM M3 cneayrowwmnx crnocobos:

a) B Buae PacrnopsxeHus B 3/eKTpOHHOM Buae, noanucaHHoro ACIT KnueHTa B
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2.1.4.
2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11,

2.1.12.

2.2,
2.2.1.

2.2.2.

2.2.3.

Cucreme «3c-bu-Aih baHk OHnamH» C nNpuMMeHeHMeM cpeacTB AMCTaHUMOHHOM
ayTeHTudurKaummn, npeaycMoTpeHHbIX EANHBIM AOrOBOpPOM;
b) Ha 6ymaxHoM HocuTene B OTaeneHmn baHka M noanMMcaHHOro co6CTBEHHOPYYHO
KnneHTtoMm.
BaHk He npuHUMaeT oT KnuneHTta 3aaB/1eHns Ha OTKpbITMe BKk1anoB B Monb3y TpeTbero vua.
B OtneneHun baHka Bknaa Ha nmsa KnveHTta MoXeT 6biTb OTKPbIT Mpeactasutenem KnmneHTa,
B TOM 4uncne AEeNCTBYIOLWMM Ha OCHOBAHWW AOBEPEHHOCTU (MpU YCNOBWUU HaIMYusa B HeWn
COOTBETCTBYOLWMX NOTHOMOYMI), @ TaKXKe NpU YCNOBUK NpeaocTaBnenHns (Hanmuus) B baHk
AOKYMEHTOB, HeobxoauMbix ansa naeHtudukaumm KnneHta mn MNpeacrasutensd KnveHTa.
BaHk wucrnonHsaeT 3aaBneHue KnuneHTa nocpeacTBOM OTKpbITUA Ha wmMma KnueHta CueTa
Bknaga n oTpaxeHus 3assneHHon KnneHtom cyMmmbl Bknaga Ha CueTte Bknaga nyTtem:
a) nepeuncneHns c Tekyuwero cyeta (Cyeta KapTbl), ykaszaHHoro KnneHToM B
3aaB€HUN, NMPU YCA0BUK, YTO KnneHTy yxe oTKpbIT Tekywmnin cyet (Cuet KapThbl)
B BasntoTe Bknaaa;
b) BHECEHMS HaJIMYHbIX AEHEeXHbIX CpeAcTB Yepe3 Kaccy baHka Bo Bknag.
3asaBneHne o 3akawdeHun [oroBopa 6aHKOBCKOro BKJ/laga W pa3MeLLeHMN AEHEXHbIX
cpeacts BOo Bknag ¢ oTMeTkamMu baHka O ero WUCNOSIHEHUU HABNSETCA OOKYMEHTOM,
rnoaTeepxaarowmm BHeceHne KnneHToM v npuHATMe BaHKOM CYMMbl AeHEeXHbIX CpeacTB,
pa3sMellaeMbix BO Bknaa.
B 3asBneHMn Ha pa3MeLleHmne 4eHeXHbIX CpeacTs BO Bknaa onpeaensiotca: s Bknaga (B
cooTBeTCcTBUM C NapameTpamu Bknaga), nepBoHavanbHas cymma Bknaga, Bantota Bknaaa,
Cpok Bknaga, npoueHTHasa ctaBka no Bknaay, a Takxe MHble ycnosusa pasMeweHus Bknaaa,
BktoYass MHdopmaumio o Tekywem Cuete (Cuete KapTbl), C KOTOPOro OCYyLLECTBSETCS
nepedncneHne AeHexHblX CPeacTB AN OTKpbiTua Bknaga (ecnn geHexHble cpeacTtBa He
BHOCATCS Hann4yHbiMK B OTaeneHmn baHka HenocpeacTBeHHO Ha CueT Bknaga).
BaHk npuHMMaeT BHOCUMbIN KnneHToMm Bknaa Ha Cuer Bknaga B pa3Mepe, Ha CPOK U Mo
NMPOLEHTHON CTaBKe, KOTOpble ornpeaefieHbl B 3asB/ieHUM Ha pasMeleHue AeHeXHbIX
cpencTs BO Bknag.
[daton 3aknioudeHmna [JoroBopa 6aHKOBCKOrO Bkjada SBASieTCS gata BHeceHus Ha Cuet
Bknaga nepBOHayanbHOM CyMMbl Bknaga, ykasaHHoOW KineHTOM B 3asBAE€HUM Ha
pa3sMelleHne feHexXHbIX cpencTs Bo Bknaga.
baHK BnpaBe Ha OCHOBaHWW 3asiB/IeHUS Ha pa3MeLleHMe AeHeXHblX CpeacTB Bo Bknapg
ocywecTsnaTb llepeBoa AeHEeXHbIX CpeAcCTB B CyMMe rornonHeHus Bknaga ¢ Tekyuwero
cyeta (Cueta KapTbl), OTKPbLITOrO B BasjloTe, OTAIMYHOW OT BantoTbl Bknaga. KoHsepTauus
OAHOWM BanoTbl B APYryl OCYyWeCTBAsSeTCa no Kypcy baHka, AencTByloweMy Ha gaTy
coBeplueHuns ornepaunn. Takon nepeBos OCYLEeCTBNAETCSA B ciiydae, ecnum KnneHT ykasan B
3a8B/leHUN Ha pa3MeleHne [eHeXHblX CpeactB BO Bknag B kauvecTtBe cuyeta Ans
nepedncneHns Bo Bknaa, OTKpbITbIM B MHOCTPAHHOM BantoTe, TeKyLwmit cueT B pybnsax.
B cnyuae pa3mewenmns Bknaga yepes Cucremy «3c-bu-Ain baHk OHnanH» baHk yBegomnseT
KnuneHTta o pasMmelleHnmn Bknaga nocpenctsom otrnpaskn CMC-yBenoMieHns Ha MOBUbHbIN
TenedoH, NOAKYEHHbIN K ycnyre «SMS-nHdopmuposaHme». MHbopMaumio 06 Ycnosuax
pasMeLleHns OEHEXHbIX CpeacTB BO BKAaA KAMEHT MoXeT nonyymTtb dyepes Cucremy «3c-
Bu-Ain baHk OHnaH» n(mnnn) Cant baHka.
CbeperaTtenbHasa KHMxKa KnmMeHTy He BblaaeTcs.

Mopsaok usMeHeHus ycnosui Bknaaa
N3mMeHeHnss B obwme ycrnosuss [oroBopa 6aHKOBCKOro BK/jada BHOCATCS B MOpPsAKe,
yctaHoBfneHHoM Ycnosumamm KBO pana [dorosopoB 6aHKOBCKOrO MpoAyKTa, C YYeTOM
ocobeHHOCTEN, NpeayCMOTPEHHbIX HacTosWwmM MonoxeHneM.
Ycnosus [orosopa 6aHKOBCKOro BKflaga, W3M0XeHHble B HacTosweM [MonoxeHun, MoryT
6bITb U3MeHeHbl BaHKOM B OAHOCTOPOHHEM MNopsAKe NOoCpeACTBOM pa3MelleHus Ha CanTe
baHka HoBolW pepakumn Ycrnosuii KBO, Bkaouyas Hactoswee [MonoxeHue. N3MeHeHue
ycnosuin Hacrtosiwero [MonoXeHMs pacnpoCTpaHsieTca Ha Bce Aencreyrowme [orosopbl
6aHKOBCKOro Bknaaa.
Mo Bknagam, NpMHMMAEMbIM Ha OnpeAeneHHbIn CPOK, B TedeHne Cpoka, YCTaHOBJIEHHOIro
YcnoBusaMn pasMeLleHns AeHeXHbIX CpeacTB BO Bkaa, baHk He BnpasBe B OAHOCTOPOHHEM
nopsake U3MEeHATb MapameTpel Bknaaa, AencTeytowme Ha harty
OTKpbITUS/MepeodopMneHnss Ha HOBbIKW CPOK W(WAK) ycTaHaBnmMBaTb HOBble, 3a
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2.2.4.

2.2.5.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.4.

2.4.1.

2.4.2.

WCKJTIOYEHMEM CNy4YaeB, NpefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon degepaumn.
N3mMeHeHne T[MapameTpoB Bknaga He pacnpocTpaHsieTcs Ha Jaencreyrowme [orosopbl
6aHKOBCKOro BKJlaga A0 KOHLA Cpoka pa3meweHuss Bknaga. MNpu pasMelleHUuM HOBbIX
Bknagos, a Takxe npu nepeod@opMNI€EHMM Ha HOBbIA CpPOK AENCTBYWOLWMUX Bkrnanos
npumeHsitoTca MNMapameTpbl Bknaga, BkAto4Yas NPOLEHTHYIO CTaBKYy, AENCTBYOLWME HA AEHb
TaKoro pasMelleHuns nnm nepeodopmMaeHuns.

CoobuweHnst 06 N3MEHEHUM NMPOLEHTHbBIX CTAaBOK M O NpeKpaLleHMn npmeMa HOBbIX Bkrnagos
B COOTBETCTBUM C paHee gencTeyowmnmn NapameTpammn Bknaga pasmewatotcs baHkoM Ha
Cante baHka n MHdoOpMauMoHHbIX cTeHaax B OTaeneHmn baHka mn(unu) pasmewarTcs B
cpeacTBax MaccoBoi MHMOpMaUmi.

Cpok peicTtBuna [lorosopa. NepeodopmneHne Bknaga Ha HOBbIN CPOK

[HeM, C KOTOpOro ucuymcnsgeTcs cpok Bknaga, saBnsdeTcsa AeHb, Cleaylowui 3a AgHeM
BHECeHNAa nepBoHa4vanbHoOM cyMMbl Bknaga Ha Cuet Bknaga.

Mo Bknagam, nNpuHMMaeMblM Ha OMNpPeAeieHHbI CPOK, €CNM MHOE He YCTaHOBJIEHO
YcnoBusiMn pasMelleHus AeHeXHbIX CpeacTB BO BKAag, B cnydae ecnu KnueHT He
npeabsasun TpeboBaHMe O BO3BpaTe CyMMbl Bknaga BMecTe C  NpuvyMTalOWLMMUCA
npoueHTamMmM B [AeHb OKOH4YaHus cpoka, [oroBop 6aHKOBCKOrO Bk/laja CYMTaETCs
rnepeodopM/EHHbIM Ha TOT Xe& Cpok (nepeodOpMNEHHbIM Ha HOBbIA CpOK). TeueHue
o4yepeaHOro Cpoka HauMHAETCs CO AHSA, Cleayrwero 3a AHEM OKOHYaHMS npeablayliero
cpoka.

MNepeodopMneHMe npouM3BOAUTCA Ha YCAOBUAX, BKKOYas YCIOBUMS O pasMepe
HECHMXaeMOoro ocrtaTtka, MaKCuMmanbHOW cymMMe Bknapa, pasmepe U1 nopsiake
NOMNOSIHEHNS/YaCTUUYHOIo N3bATUA Brknaaa, o nopsake HauMcneHns goxoaa npu AOCPOYHOM
BocTpeboBaHMn Bknaga, u noa NpoueHTHYI CTaBKy, AelcTByowune B baHke no gaHHOMY
Buay Bknapos (MapameTpbl Bknaga) Ha gaty nepeodopMieHus.

KonnyectBso nepeodopmneHuin orosopa 6aHKOBCKOrO BKfaga onpeaensercs YCioBMaMK
pa3MeLleHns AeHeXHbIX CpeacTB BO BKAaa4.

MNepeodopmneHne Bknaga Ha HOBbI CPOK HE MPOM3BOAUTCS B Cilydae, ecnim cymma Bknaga
WNKn cpoKk Bknaga He COOTBETCTBYHOT YCNOBUSAM, YCTaHOB/IEHHbIM ANs AaHHOro Buaa Bknaaa,
AEeNCTBYIOWNMM Ha AaTy nepeodopMieHns, a Takxe, ecnn BaHKOM MNpUHATO pelleHune o
npekpaweHun npmemMa gaHHoro smaa Bknaaa.

Echv cymma Bknaga npu nepeodopMSieHMM MpeBbillaeT MaKCUMAsbHYH CyMMYy,
ycTaHoBfneHHyto [lapameTpamn Bknaga, aencresywwmm Ha paty nepeodopmieHus, To
OEeHeXHble cpeacTBa B pa3Mepe paBHOM MakcMMarsnbHOM cymme Bknaga nepeodopMnsioTcs
Ha HOBbIN CPOK, a OCTaBLUMECSa AeHEeXHble cpeAcTBa BbinaaymsatoTca KnmeHTy Ha CueT ans
BbiNAaTbl Bknaga, ykasaHHbIA MM B 3asB/IEHUN Ha pasMeLlleHue AeHEeXHbIX CpeicTB BO
Bknaa. [pu  OTCYTCTBMM TaKOro yKasaHMa  OCTaBLUMECS [AeHeXHble CcpeacTsa
BbIMauMBalTCs Ha Tekywmi cveT KnneHTa, OTKpbIThIA B BantoTe CueTa Bknaga.

BaHk wmHbopMupyer KnmeHta o nepeodopmneHun Bknaga nocpeacTBOM OTNpPaBKM Ha
3aperncTpmpoBaHHbiin Homep TenedoHa CMC-yBepomneHusa (npu Hanuuum y baHka
TEXHUYECKON BO3MOXHOCTU).

Bo3epaTt Bknaga BMecTe C HAUMC/IEHHbIMU NPOLEHTaMM NPON3BOAMTCS BaHKOM B nocneaHui
AeHb CpoKa B NopsaKe, npeaycMoTpeHHOM n.2.3.9 HacToswero MNonoxeHunsa. B cnyyae, ecnu
[aTa OKOHYaHuA cpoka Bknaga npuxoantcs Ha Hepabouui feHb, AHEM OKOHYaHMS Cpoka
cuuTaeTcsa cneayrwmnn pabounin aeHn.

BaHk BbiNnaymMBaeT cyMMy Bknaga, Bk/oYas MpoUeHTHbIM aoxod no Bknaay, nytem
3a4MCcneHns ocTaTka AeHexXHbIX cpeactB no Cuety Bknaga Ha CueT ang Bbinnathl Bknaaa,
yKasaHHbI KIMeHTOM B 3asB/IEHMN Ha pa3MeLleHne AeHeXHbIX CpeacTs Bo Bknaa, nnuv Ha
CuyeT, yKasaHHbI B 3asBNE€HUU Ha AOCPOYHOE pacTopXxeHue Bknaga, a npu OTCYTCTBUM
Takoro ykasaHumsa — Ha TeKyLlui CYeT, OTKPbITbIn B BantoTe Cueta Bkniaaa.

Mopsaok AOCPOYHOro pacropxxeHusn [lorosopa

Jorosop 6aHKOBCKOro Bkiaaa MoxeT 6bITb pacTOprHyT No nHuumnatmee 060N n3 CTopoH B
cny4vasax, npeaycMOTPEeHHbIX AEeWCTBYIOWMM  3aKoHOAATeNbCTBOM, W B MNOpsAKe,
npeaycMOTPEHHOM HAcCTOAWMM [ToNoXKEHUEM.

Jorosop 6aHKOBCKOro BKJlaga AOCPOYHO pacTopraerca no uHuumatuee baHka, ecnun B
pe3yfbTaTe CrnmcaHusa vyactu Bkiaga Ha OCHOBaHWW pelleHuns cyaa Wan B WHbIX Ciydasx,
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3.2.1.
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npeayCcMOTPEHHbIX 3aKOHOM, ycnoBus [loroBopa 6aHKOBCKOro Bknaga 6yayT HapyLeHbl.
[ocpoyHoe pacTopxeHue [loroBopa 6aHKOBCKOro Bkaaga no wuHuumatuee KnueHTa
odopMisfeTcs 3asiB/ieHMEeM Ha AOCPOYHOEe pacTopXeHue Bknaga, yctaHoBNeHHOW BaHkKoM
dopMbl, Hagnexawmm 06pa3oM 3anoAHEHHbIM W MnoAMMCaHHbIM  KnaneHToMm, npu
npeabsBneHnmn KnneHToM AOKyMeHTa, yAOCTOBEPSLWEro JIMYHOCTb, @ Npu 0opMAeHNU
yepe3 Cucrtemy «3c-bu-An baHk OHNamH» — C NPUMEHEHMEM CpeacTB [AMCTaHLUMOHHOWN
ayTeHTudurkaummn Knmenrta, npeayCMOTpeHHbIX EAVHBIM AOrOBOpPOM.

B Cucrteme «3c-Bu-Ain BaHk OHNaH» 3asB/leHMEe Ha A0CPOYHOEe pacTopXXeHue Bknapa
odopmMnsieTcs B Buae PacnopsixxeHns B aneKTpoHHOM Bmae n noanuceiBaetca ACIM KnneHTa.
B cnyuae gocpouHoro pacrtopxeHus [orosopa 6aHKOBCKOro BKjaga nMpoueHTbl No Bknaay
nepecuynTbiBatoTCcsl BaHKOM € gaTtbl 3akntodeHus/nepeodopmneHus Bknaga 3a nepuop
dakTnyeckoro xpaHeHms Bknaga, mMcxoas M3 MPOLEHTHOM CTaBKW, YCTaHOBJIEHHOM B
YcnoBusiX Ha pasMelleHuMe [eHeXHbIX CpeACTB BO BKAag ANna cny4das AOCPOYHOro
BocTpeboBaHuns Bknaaa.

Jorosop 6aHKOBCKOro BKJ/laga CUYMTAeTCs pacTOpPrHyTbiM B AaTy OOHyneHuMsa ocTaTka no
Cuety Bknaaa.

BKJ1AQ

MopsaoK HaYUC/IEeHUs NPOLIeHTOB

MpoueHTbl No Bknaay B TeueHWe cpoka, yCcTaHoBAeHHoro [loroeBopoM 6aHKOBCKOroO BKlaaa,

HaUYMCNAKTCA UCXOAS M3 MPOLEHTHOM CTaBKW, yKa3aHHOW B YCNOBUSX Ha pasMelleHune

AEHEeXHbIX CpeacTB BO BKaj.

MpoueHTHas CTaBkKa YyCTaHaBAMBaeTCd WCX0AA W3  MUHMManbHOM CyMMbl Bknaga

(HecHmxaeMoro ocratka) no kaxagomy Cuety Bknaga n cpoka Bknaaa.

MpoueHTHasa CcTaBKa He MOANEXWUT WU3MEHEHUIO B TeyeHue Bcero cpoka Bknaga, 3a

WUCK/TIOYEHNEM CNyYaeB, YKa3aHHbIX B HacTosweM NonoxeHumu.

Pasmep npoueHTHOWM cTaBkM no Bknaay MoxeT 6biTb yBEMUEH NMPU AOCTUXEHUM Bknagom

pasMepa, Ans8 KOTOporo YC/NOBUAMW pasMELLeHUs [AEeHEXHbIX CpeacTB BO BKNag

yCTaHOBJ/IEHAa WHas MpoOuUeHTHas CcTaBka A/19 aHaNorm4yHoro cpoka pasmeuleHus. Hosas

npoueHTHas CTaBka HaynHaeT AENCTBOBATb CO AHA, CNeayluwero 3a AHEM YKa3aHHOro

M3MeHeHns cyMMbl Bknaaa.

MpoueHTbl N0 Bknagy HauucnsawTca B BantoTe Bknaja.

HauucneHne npoueHTOB Ha ocTaToK cpeactB no CuyeTy Bkriaga npou3BOAUTCS eXeOHEBHO

CO AH4, cneaywuwero 3a AHEM BHeCeHUs AeHeXHblX cpeAcTB Ha CueT Bknaga, Ao aHs

OKOHYaHUs OCHOBHOro (nNepeodopMneHHoro) cpoka Bknaga (BknwuntenbHo) nnbo go mx

cnucanma co Cueta Bkiaga rno MHbIM OCHOBAHUSAM.

Mpy HayMCreHUn MPOLEHTOB B pacyeT MPUHMMAETCS BeSIMYMHa MNPOLEHTHOW CcTaBku (B

npoueHTax roaoBbiX) M aKTU4yeckoe KOMYeCTBO KaneHAApHbIX AHel, Ha KoTopoe

npuesiedeHbl AeHexHble cpeacTtBa. [pun aToM 3a 6a3y 6epercs AeNCTBUTENbHOE 4YUCO0

KaneHaapHbiX gHen B roay (365 nnu 366 gHENM COOTBETCTBEHHO).

HauncneHne nNpoueHToB B 3aBMCMMOCTM OT YC/I0BUI pa3MelleHns AEHEXHbIX CpeacTs BO

BKJ1a4 MOXET NMpOn3BOANTLCS:

a) no opMysne NpoCTbIX MPOLEHTOB — €C/IN MPOLEHTbI BbinaaumBalTcs KnmeHTy;

b) no opMysie CNOXHbIX MPOLEHTOB (KanuTannsauns NpoueHTOB) — eC/iM NPOLEeHThI
yBenmumeatoT cymmy Bknaga.

Mo MynbTMBaMOTHOMY BK/aAy HaduC/eHWe MpPOLEHTOB MPOM3BOAUTCA MO KaXkaoMy U3

CueToB Bknaga, OTKpbITOMY B paMKax Takoro MynbTUBanlOTHOro Bkaaga (Npu Hanmumm

ocTaTka).

Mopsaok BbiMJ1aTbl NPOLEHTHOrO AoOXoAa

BbinnaTta NMpoUEeHTHOro Aaoxoda no BKna,qy npomn3soanTCca B nopsaake, yCTaHOB/IEHHOM

YCnoBusiMn pasMeLleHns AeHeXHbIX CpeacTs BO BKAa4.

Ecnv B 3a89BNeHNM Ha pa3MeLleHne deHexXHbIX CpeacTB BO Bkniaa ykasaHo, UTO MPOLEHTHbIN

0OoXo4 yBenuumBaeT CyMMy Bknaga (KanuTanusupyeTtcsa), TO K MNPOLEHTHOMY Aoxoay,

npuyncrieHHoMy Ko Bkraay, ¢ MOMeHTa 3auncnedumsa Ha Cuet Bknaga npuMeHatoTCAa ycnoBusa

Jorosopa 6aHKOBCKOro Bkiaga.

MpoueHTHbIN A0X0A4 BbIMNAYMBAETCA B CPOKM, YCTAHOBJIEHHbIE YCNOBUAMU pasMelleHuns
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3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

OEHEeXHbIX CPeACTB BO BK/aj, a TakxXe B AaTy OKOHYaHUS OCHOBHOIo (nepeodopMaeHHOro)

cpoka Bknapa.

Ecnv pata BbinnaTbl MPOLEHTHOro A0X0A4A MNPUXOAMTCS Ha MNOCNeAHUA AeHb Mecsua, B

KOTOPOM HEeT COOTBETCTBYIOLWEro YMcna, To BbiNaaTa AOX0Aa NPOU3BOAMTCA B MOCNEAHUN

KaneHaapHbI AeHb Takoro Mecsua.

Ecnn paTta Bbinsatbl MPOULEHTHOro AoxoAa MPUXOANTCS Ha BbIXOAHOW WMAW Mpa3aHWYHbIN

A€Hb, TO BbiMJlaTa 4oXxo4a NPOU3BOAUTCS B MNepBbI pabounin AeHb, Cleayrowmnn 3a aTon

BbIMaaTbl NPOLEHTOB.

Mpn nepeodopmneHnn [orosopa 6aHKOBCKOro BKjada nepuoabl ANs BbinjaTbhl A0XoAa

onpeaensTca C AaTbl OKOHYaHUS NMpeablayLwero cpoka.

MpoueHTHbIN AOX04 BCeraa BbinsadneBaeTca Ha CueT Bknaga, a panee B COOTBETCTBUMU C

yKasaHunamum KnmeHTa, BblAaHHbIMM UM B 3asiBJIEHNM Ha pa3MeLLeHMe AeHEXHbIX CpeacTB BO

Bknaa, aoxoa MoxeT 6bITb nepeunciedH Ha CueT KnueHTa, yCTaHOBAEHHbIA AN BbinNaaThl

NMPOLEHTOB.

Mo MynbTMBaNOTHOMY BKAAAy BbiMaaTa AoXoAa MNPOM3BOAMTCS MO Kaxaomy u3 C4yeToB

Bknaga.

Mpy AOCPOYHOM TMOSIHOM WM YaCTUYHOM BocTpeboBaHum (n3baATMK) Bknaga baHk

Npou3BOAMT MepepacyeT NPOLEHTHOrNO AOX04a B COOTBETCTBMU C YCNOBUAMU pasMeLleHuns

AEHEeXHbIX cpeaCTB BO BKAaj C AaThl, cneaytowen 3a AaTol nepBOHAYasibHOro BHECEHUs

AeHeXHbIX cpeacts Ha CueT Bknapa, wam € gatbl nocnegHero nepeodopmieHms Bknaga Ha

HOBbIN CpPOK.

Ecnn B Te4yeHMe HENoOHOro CpoOKa no BKna,qy 6blna npom3BeaneHa BbiMJilata NPOLEHTHOIO

aoxoaa (kKanutanmsaumsa), TO pasHMUa Mexay MPUYMCIIEHHOM CyMMOWM goxoda M CyMMOM

NMpoOUEHTHOIrO Aoxoaa, nop,nex(au.LeVl BbiMslaTe€ B CBA3UM C AOOCPOYHbIM BOCTpE6OBaHVIeM

Bknaga, Bo3MewaeTca U3 CyMM, npuumTarowmnxca KnveHry.

®dnHaHcoBas OTBETCTBEHHOCTb JIOXUTCA Ha KnueHTa, ecnm npu A4OCPOYHOM pPaCTOPXEHWUU

BKnap,a OCTaTKa AEHEXHbIX CPpeACTB Ha CueTe BKna,u,a HEAOCTATO4YHO ANd NOKPbITUA paHEE

BbIM/AYeHHbIX MNpoueHToB. KnaneHT 0653yeTca BO3MECTUTb pasHUUY U3 COBCTBEHHbIX

CpeAcTB.

Mo MynbTMBaNOTHOMY BKAagy pasHuua Mexay MpUYNCAEHHOMW CYMMOW MpOLEHTHOro

Aoxo4a M CYMMOM AoxXo4a, noanexatlien sbinaaTte, BO3MELAETCA:

- npu NpoBeAeHNN KOHBEPCMOHHOW onepauunm — U3 CyMM, noasiexalinx KOHBepcuu
B MOMEHT €€ npoBeaeHn4,

- npu AOCpPo4YHOM BoCcTpeboBaHuMn Bknaga — n3 cymm, npuumntatowmxcs Knmenty.

Mopsapok yaep)kaHnMa Hanora Ha AoxoAabl (hnsnvecknux nuuy
BbaHK, BbICTynas HasioroBbiM areHToOM KnuveHTa, yaepXuBaeT M nepedyuncnseTr B 6roaxer
Hanor Ha AoxoAbl PU3MYECKUX UL, C CYMMbl NpPEeBbILLEHNS, pacCiMTbIBaEMON KaK pasHuua
Mexay AOX0AO0M, WCYMUCNEHHbIM MO CTaBKe, YyCTaHoBAeHHOW [oroBopoM 6aHKOBCKOro
BKJaga, M [OXOAOM, He noanexawmm HanoroobnoXeHuo, WUCYUCNEHHbIM B MOpsAke,
YCTaHOBJ/IEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon denepaunn.
YoepxxaHne npousBogmutca baHkoM npu dakTuyeckor BbinjaTe MpPOUEHTHOro Aoxoaa,
rnoasiexalwiero Hanoroob6soxermnio. PakTUUECKONM BbINIATON A0X04a CYHMTAETCS 3a4YNCTIEHME
CYMMbl HAQUMCNEHHbIX NpoueHToB Ha CueT Bknaaa.
CyMMa Hanora Ha goxogbl u3Myeckux auu, nogsexallero yaepxaHuio, CnmcbiBaeTcs
BbaHkoM co Cuyeta Bknaga B TOM BanwTe, B KOTOPOM BO3HMK A0X04, Noanexawmn
HanoroobaoXeHuto.
BaHk no nucbMeHHoOMY 3anpocy KnueHTa npegoctasnseT KnneHTy nnun ero Npeacrasutento
OOKYMeHTbI, noAgTBepXaatowme hakT yaepKaHmsa Hanora Ha goxogbl GuUanyeckmx numu.
Mpu Hanuuum B 3anpoce KrneHTa COOTBETCTBYIOWEro pacrnopsXeHUsa YyKasaHHble
OOKYMeHTbl MOryT 6biTb nepegaHbl KnneHTy 4depe3 Kypbepa, nMbO BbiCaHbl MOYTOM MO
agpecy, yKasaHHOMY B 3anpoce. Ycnyrn Kypbepa KiaueHT onslaumBaeT CaMOCTOSITENbHO.
BaHK He HeceT OTBETCTBEHHOCTM 3a PacKpbITUE NEPCOHasbHbIX AaHHbLIX KnneHTa npu TakoM
cnocobe nepenaym AOKYMEHTOB.
CyMMa Hasnora Ha goxoabl Guanyeckmx anL, NCYNCAEeHHasa u yaepXaHHas baHKOM B MOMEHT
BbIMAaTbl MPOLEHTHOro AoxoAa, MNpu AOCPOYHOM pacTop)XeHun [loroBopa 6aHKOBCKOro
BK/Jaga npu Heob6xoaMMOCTM nepecunTbiBaeTcs. M3nnwHe yaepxaHHble CyMMbl Hanora npm
OOCPOYHOM pacTopxxeHun [loroBopa 6aHKOBCKOro Bknaga KnmeHTy He BO3BpaLlaloTCs.
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Mopsaaok NONOJIHEHUA U YacTUUYHOro Bocrpebosanusa (n3baTna) Bknapa

MNepnoa BHeCeHWS AOMOJIHUTENbHbIX B3HOCOB W OrpaHUW4YeHMs Ha CyMMy B3HOCA
onpeaenstTca YCNOBUSMWU pasMeLLleHMs AeHeXHbIX Cpeacts BO Bknag. lMocrtynatowme
CYMMbl AOMOJIHUTE/bHbIX B3HOCOB YBENMYMBAKOT CyMMYy Bknaaa.

BaHk npuHMMaeT K MCnonHeHuto PacnopshkeHune Ha nonosHeHWMe Bknaga TOAbKO B TOM
cnydae, ecnu [ocTynHbll octaTtok no CYeTy, C KOTOPOro ocywecTBnsieTcs nepesog Ha Cyer
Bknaga, COOTBETCTBYET MM MNpeBbillaeT CyMMy nonosiHeHMs Bknaga, a nmocse BHeCeHus
ocTaTok no Bknagy He npeBblllaeT MaKCMMasnbHYK CyMMy Bknaga, YCTaHOBNEHHYH
YcnoBusiMn pasMeLLeHns AeHEXHbIX CpeaCcTB BO BK/aj.

B cnyyae HeCOOTBETCTBMS CyMMbl MoOnosiHeHMs Bknaga pasmepam, onpeaesieHHbIM
MapameTpamMn Bknaga, ykaszaHHbIMW B YC/IOBUSIX BKNAA0B, AEHEXHble CpeacTBa noanexar
3aumncneHuto baHkom Ha Tekywmii cuet (CueT KapThbl), BbiIbpaHHbI KAMEHTOM Mpu OTKPbITUK
Bknapga.

BO3MOXHOCTb 4acCTUYHOro u3bATUS Bknaga [0 CyMMbl  HECHM)KAeMoro OcCTaTka
onpeaenseTca YCIOBUSMM Ha pasMelleHue AeHeXHbIX CpeacTB BO Bkaaa. CnucaHHble
cyMMbl co CyeTa Bknaga ymeHblaloT cyMMmy Bknaaa.

BaHk npuHUMaeT K ncnosHeHuto PacnopsihkeHmne KnveHTa Ha YyacTuyHoe usbsatTne Bknaga B
npegenax octynHoro octatka no Cuety Bknaga. Ecnu B pesynbTaTte UCMOSIHEHUSA Takoro
PacnopsbkeHnsa cymma Bknaga 6yaeT MeHblle HEeCHMXaeMmoro ocratka, TO AaHHbIA dakT
pacueHnBaeTcsa baHKOM Kak 4OCpPO4YHOe pacTtopxeHue [loroBopa 6aHKOBCKOro BKaaaa.

CYET BKJ1IAQA

BaHK B COOTBETCTBMU C YCOBUSAMU pasMeLLEeHNS AEHEXHbIX CPeACTB BO BKNaA OTKpbIBaeT
Knnenty Cuet Bknaga.

B cnyuae MynbTmBantTHOro Bknaga Cueta Bknaga OTKpPbIBAKOTCS Cpa3y B HECKOSIbKUX
BaJIlOTaxX B COOTBETCTBMU C YC/IOBUAMU pasMeLLeHns AeHeXHbIX CpeACTB BO BKaa.

Mpw pasmeweHnn Bknaga B MHOCTpPaHHOW BanloTe OAHOBpeMeHHO BaHk oTKkpbiBaeT KnneHTy
TeKkyLWwmnn c4yeT B MHOCTPAHHOM BanoTe, ec/in paHee OH He 6bln OTKPbIT Mo PacnopskeHuio
KnueHTa.

Onepaunn no Cuety Bknaga ocyuwecrtBnsiTcs B cooTBeTcTBuMM C [Mopsakom (obwmnmum
YyC/TIOBUSIMM) NpenocTaB/iIEHUS yCyr Mo nepeBoay AEHEeXHbIX cpeacTs B Ic-bu-An baHk
000 (MpunoxeHne N°5 k Ycnoeuam KBO) ¢ ydyetoM ocobeHHOCTeN, npenycMOTpeHHbIX
HacToAWwmM lMonoxeHnem.

MNepeuncneHne (cnucaHme) pAeHexHbix cpeacts co Cdyeta Bknaga ocywecTensieTcs
UCK/TIOYUTENBbHO Ha OCHOBaHMM PacnopsikeHns KnuveHTa, 3a WUCKIIOYEHWEM CNy4aes,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon degepaumn.

CnucaHHble cyMMbl co CyeTa Bknaga ymeHblwaoT cyMMy Bknaga.

Mpu npoeegeHnn no Cyetam Bknagos, Bko4vas Cuyeta MynbTUBaANMOTHOrO BKNaja,
KOHBEPCUOHHbIX Onepauuin, B TOM YMCE NPpU NOMOSHEHUN UIN YaCTUUYHOM U3bATUM Bknaaa,
KOHBEpPCUS Mpou3BOAUTCA NO Kypcy baHka, AencTByloLleMYy Ha MOMEHT COBepLleHUs
onepauuu.

3a coBeplleHne onepaumn C AeHeXHbIMKU cpeacTtBaMu KnneHTta, B TOM 4ucne npu Bblaade
HaAWYHbIX AEHEeXHbIX CPeacCTB, NOCTynuBWMX 6e3HannyHbiM nyTeM Ha CueTa Bknagos,
BbaHK B3MMaeT BO3HarpaxaeHwe B pasMepe B COOTBETCTBMW Tapudamu, AeNCTBYIOWNMU B
BaHke Ha gaTy coBeplieHUs onepauunun.

CoBeplueHnem onepauumin no Bknaagy KnueHT cornawwaercs ¢ NpUMMEHEHUEM YCTaHOBJIEHHbIX
Tapudos.

CueT Bknaga 3akpblBaeTcs B AaTy pacTopXeHus (npekpawieHus aencrsusa) [orosopa
6aHKOBCKOro Bknaaa.

NMPABA U OBA3AHHOCTU CTOPOH

KnuneHT nMmeeT npaso:

He3aBMCMMO OT BpPEeMeHu, npouweauero co AHA oTKpbiTa CyeTa Bknaga, no nepBoMy
TpeboBaHMiO nonyuyntb Bknaag BMecTe C MNPOUEHTHbIM A0X0AOM, HAYUC/EHHbIM B
COOTBETCTBUMU C ycnoBusmMu [loroBopa 6aHKOBCKOro BKaaa;
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5.3.
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pacnopsixaTtbcsl Bknagom nuyHo n yepes lMNpeacrasutens. MNpu npenoctaBneHnn baHkoMm
ycnyru no odopmneHuto gosepeHHoctn KnueHT Bnpase odopmutb B OTaeneHun baHka
AOBEPEHHOCTb Ha HEeOAHOKpaTHOEe WM pa3oBOe pacrnopsbkeHme BknagoM OAHOMY WU
HECKO/IbKMM JinuaM B COOTBETCTBMW C AENCTBYHOLMM 3aKoHOoAATesNbCTBOM Poccuiickoin
depepauun. Jinuo, AeicCTBylOLWEe Ha OCHOBAHWW TaKOW AOBEPEHHOCTU, 06CnyXmnBaeTcs
Tonbko B OTaeneHmn baHka. loBepeHHOCTb 0pOpMASETCS B COOTBETCTBUM C TpeboBaHMAMM,
n3noxeHHbiMn B lopsake (06wMx ycnoBumax) npenocTaBNeHUs YyCyr No nepesoay
OEHEeXHbIX cpeacTB B 3c-bun-Ain bank OO0 (lMpunoxeHue N5 k Ycnosusam KBO);
3aBewaTb Bknag nobomy nuuy;

BHOCUTb [OMONHUTENbHbIE B3HOCbI BO Bknaa B ciyvae, ecnm 3TO npeayCcMOTpPEHO
YcnoBusiMn pasMelleHns AeHeXHbIX CpeacTB BO BKNag. Ecnm gononHuTenbHble B3HOCHI BO
Bknag npeaycMoTpeHbl YCNOBMSIMM, OHWM C MOMeHTa 3auucneHnsa Ha Cuer Bknaga
yBennumeatot cymmy Bknaaa;

coBepwaTb Mo Bknagy pacxogHble onepaumu B clyyae, ecniu 3TO npeaycMOTpPeHOo
YcnoBusiMn pasMeLleHns AeHEeXHbIX CPeACTB BO BKAaA4, C YYETOM pa3Mepa HEeCHUKaemoro
ocTaTKa AEHEeXHbIX cpeacTB No Bknaay, ecnn OH npeayCcMOTpeH YCNOBUAMMK pasMeLlleHuns
AEHEeXHbIX CpeaCTB BO BKIaj;

noay4yaTb NPOLUEHTHbIA AoXoA4 no Bknaay;

AaTb nopy4veHuve baHKy O nepeyncneHum MNpOUEHTHOroO A0X0A4ad, BbiMJa4YnMBaeMoro B
COOTBETCTBUM C YC/OBUSIMW pa3MeLLeHUs AEHEeXHbIX CpeaCTB BO BKAah, B A€Hb €ro
MoNy4YeHmns B NOAHOM cyMMe Ha Tekywmin cyeT (CueT KapTbl), OTKpbIThIN B BantoTe Bknaaa;
no MynbTMBaNOTHOMY BK/aAy OCYLLUECTB/ATb KOHBEPCUMOHHbIE onepaumn mexay Cuetamu
Bknaga B npegenax CyMMbl, MpeBblllAtOWer pa3Mep HeCHMXaeMoro octaTka no KaXaomy
Cuety Bknaga;

nony4yatb Bbinucku no Cuety Bknaaa.

KnueHT ob6a3yerca:

He coepwaTb no CueTy Bknaga onepauun, cBA3aHHble C MpeanpUHUMATENbCKON
AesATeNnbHOCTbIO, @ TakXe MHble onepaunun, He npegycMOTpeHHble pexumoM CyeTa Bknaaa;
onnaymeaTb ycnyrn baHka 3a cosepleHue onepaumii B COOTBETCTBMM C Tapudamu B
nopsake, onpegeneHHoMm JorosopoM 6aHKOBCKOro BKIaaa;

B TeueHue 7 (ceMM) KaneHAapHbIX AHEW C MOMEeHTa nosydyeHus Bobinuckm no Cuety
Bknapa yesegomuTb BaHk 0 cyMMax, owMBOUYHO CNCAHHbLIX U(MAKN) 3a4YNCNEHHbIX Ha CueT
Bknaga. MNMpu HenocTynneHnn oT KnneHTa B yKa3aHHbIM CPOK BO3paXKEHWUI COBEpLUEHHbIE
no CueTy Bknaga onepauuMm K OCTaToOK CpeacCTB Ha YKa3aHHOM CYeTe CcuyMTaloTCA
NOATBEPXAEHHbIMU;

npenoctaButb baHKy npaBo Ha COCTaBNEHWE PACYETHOrO AOKYMEHTa Mpu OTKPbITUWU,
nonosIHeHNU N(UIN) YacTUYHOM U3BATUKN, NepeodOpMIEHUN U 3aKpbliTUK Bkiaga, a Takxe
B MHbIX Cy4yasx, Koraa coctaBieHne pacyeTHbIX JOKYMEHTOB HEO6X0AMMO AN UCMOTHEHNS
PacnopsikeHun KnuenTta;

NMUCbMEHHO M3BEeCTUTb BaHK 06 0TMeHe A0BEepeHHOCTU, BblAaHHOW AN NpeAcTaBUTeNbCTBa
nHTepecosB KnuneHTa nepen baHkowM;

npeaBapuTenbHO yBeAOMAATb BaHK 0 HaMepeHUN CHATb AeHEeXHble CPeAcTBa B HalMYHOWM
dopMe A0 okOH4YaHWMA cpoka Bknaga B cny4dasax, nopsiake M CpoKU, NpeayCcMOTpPEeHHble
Tapudamu.

BbaHK nMeeT npaBo:

COCTaBnATb pacyeTHble AOKYMEeHTbl MNpW OTKPbITUWM, MOMNOJHEHUUN U(MNKM) YACTUYHOM

n3bATMKN, NepeodOpMSIEHNM U 3aKpbiTUM Bknaga, a TakXe B WMHbIX Ciay4yasX, Koraa

COCTaB/IeHMEe pacyeTHbIX [AOKYMEHTOB HeobxoauMMO ANna WCNOAHeHWst PacnopsixxeHui

KnuneHTa;

nepeuncnatb (yaepxmsaTb) co Cueta Bknapa:

- Hagsexallemy nosy4yartento CpeacTB CyMMbl, OLIM60YHO 3aumncieHHble baHkoM, 6e3
npepocrasneHns KnMeHToM AOMOSIHUTENBHOrO PacnopseHus;

- B 6l4XeT CyMMbl Hanora Ha Aoxoabl uU3MYeckux nuL, B BuAE MPOLEHTOB,
nony4dyaembiXx nNo Bknagy, nognexawero yAepXaHut B COOTBETCTBMM C
OENCTBYIOLWMM 3aKoHOA4aTeNnbCTBOM Poccuinckon Gegepaunm;
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5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

- B C/ly4ae AOCPOYHOro pactopxeHus [Jorosopa 6aHKOBCKOro BK/aga M nepecyerta
MPOLEHTOB — CYMMbl W3NUWHE HAYUCNEHHbIX W BbIMJIAYEHHbIX MPOLEHTOB MO
Bknaay;

oTkazaTb KnueHTy B nononHeHun Bknaga, ecnu B pe3ynbTate nonosHeHus 6yaert

npesBbilleHa MakcuMmanbHas cymMMma Bknaga, ycTaHoBfieHHas YCNOBUAMWU MO pa3MeLleHunto

AEHeXHbIX CpeacTB BO BKnaj;

HanpaensaTb CMC-yBepomneHus Ha 3aperncTpmpoBaHHbIN HoMep TenedoHa,

MOAK/IOYEHHDbIA K ycnyre «SMS-mHdopMmpoBaHue», Matepuanbl WMHMOOPMALMOHHOMO

xapakTepa 06 M3MeHeHUU yCroBMN AENCTBYOWNX Bknaaos;

rno Bknagam, Ha KOTOpble MOCTynakT CYMMbl MEHCUNA, NOCOBU M Apyrnx coumanbHbIX

BblNNaT, BO3BPaTUTb B COOTBETCTBMM C HaCTOAWMM nopydeHneMm KnmeHTa NeHCMOHHOMY

opraHy u(unun) opraHy coumasnbHOM 3alNTbl HACENEHMUS, NX OCYLLECTBNSIOWEMY, YKa3aHHble

BbIMAaTbl, W3AMWHE rMepedyncrieHHble BO Bknaa nocne HactynneHuss o06CToATeNnbCTB,

NoBAEKLINX NpeKpalleHne nx Bbinaatbl;

MOMHOCTbIO WAM 4YacTUYHO MNPUOCTaHOBUTL onepaumm no Cuyety Bkriaga Ha Cpok U B

nopsinke, yCTaHoOB/IEHHbIE 3aKOHOAATeNbCTBOM Poccuiickoin defepaumn, a Takxe oTkasaTb

B COBEpLUEHUM Onepaumin 3a UCKOYEHMEM onepauuni no 3a4nCiieHntO AEHEXHbIX CPeaCTB,

B Cny4asax:

- HenpeAcTaB/ieHns AOKYMEHTOB, HE06X0AMMbIX ANa dUKCMpoBaHuUs nHdopMaumn B
COOTBETCTBMM C 3aKOoHOAATeNbCTBOM Poccuinckon denepaunm;

- BO3HMKHOBEHMS Yy baHka NoAo3peHus, 4TO Onepauuns coBepluiaeTcs B uUensx
neranumsaunmm (OTMbIBaHWS) AOXOAOB, MOJIYYEHHbIX MPECTYNHbIM MyTeM, WU
dunHaHCHMpoBaHMAa Teppopusma;

B O4HOCTOPOHHEM nopsake pacToprHyTb Jorosop 6aHKOBCKOro Bknaaa B Ciiydae NnpuHaTUS

B TeYeHue KaneHaapHoro roga Asyx u 6onee peweHnii 06 oTkase B BbIMOJHEHMW Onepaumn

no Cuety Bknaga Ha OCHOBaHWM MOAO3PEHWUN, BO3HMKWUX Yy bBbaHka, 4yTO onepauus

coBepllaeTca B uenax neranmsaunm (OTMbIBaHUA) AOXOA0B, MOAYYEHHbIX MNPeCTYyMnHbIM
nytem uim MHaHCMpoOBaHNS TeppopmaMa.

BbaHk o6s3yerca:

BO3BpaTUTb Mo nepBoMy TpebosaHuio KnneHTa BHeCeHHble BO BKknaa AeHeXHble cpeacTsa
BMecTe C npoueHTaMu, HA4YUCIEHHbIMW B COOTBETCTBMM C YCNOBUSMU pa3MeLLeHuns
LEHEeXHbIX CpeACcTB BO BKNaj;

HauMCnATb UM BbIMNJadyuBaTb MPOLEHTbHl Ha CymMMy Bknaga 3a dakTtmyeckoe BpemMs
HaxoXaeHusa cpencTs BO Bknaae, B pa3mepe M B CPOKU, NpefyCMOTPEHHbIe YC0BUAMU
pasMeLleHnsa AeHEeXHbIX CpeaCcTB BO BKNaj;

XpaHUTb TanHy Bknaga wn npeanoctaBnsiTb CBeAEHUA MO HEMY TONbKO B Cny4asx,
npeaycMoTpeHHbIX 3aKoHoAaTenbCcTBOM Poccuinckon denepaumu;

BblaaBaTb Bbinnckn no Cuety Bknaga no tpebosaHuio KnveHTa.
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Mpunoxxexnune N25
a! ’ K YCNoBMsaM KOMNAeKCHOro 6aHKoBCKOro obcnyxunsaHms

dumsunyeckux nuy B c-bu-Ain BaHk 000

Strategic Business Innovator

Mopspok (o6wme ycnoBus) NnpeaocTaB/ieHUnA yoyr No NnepeBoay A€HeXXHbIX CpeacTsB B

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

3c-bu-Aii Bank 000

OBLUME NMOJIOXXEHNA

Hactoswmin Mopaaok (obwme ycnoBus) npeaocTaBsieHUs yCnyr No NepeBoay AEHEXHbIX
cpeacTtB B Oc-bn-An baHk OO0 ycTtaHaBnmMBaeT npaBuia Nepesoaa AEHEXHbIX CpeacTs, a
Takxe npasuna odOpMSEHUS, MPUHATUS K UCMOMHEHUIO U UCMNOMHEHUS PacnopskeHui
KnneHTOB Npu COBEpLUEHMN UMW pacyeTHbIX onepauni no Cyetam/Bknagam, oTKpbITbiM B
pamMkax EamMHoro gorosopa.

Bo BceM, 4TO He yperynmpoBaHO HacTodwum [lopsakoMm n EamHbIM gorosopoMm, baHk u
KnneHT pyKoOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOA4aTeNbCTBOM Poccuiickoin degepaumn.
MOHATUSA WM TEepMUHbI, UCMOSib3yeMble B HacTodAweM [lopsaake, NMPUMEHSAITCA B TOM Xe
3Ha4YeHUN, B KaKOM OHW UCMOSMbL3YKTCA B 3akoHoaaTenbcTBe Poccuinckon depepauun,
HOpMaTUBHbIX akTax baHka Poccuun, a Takxke B Ycnosuax KbO.

PacnopsixxeHne Cuyetom/BknagoM npomsBoanTCs NOCpeacTBOM Bblaaun baHKy MUMCbMEHHbIX
nopy4vyeHnmn — PacnopsixeHnin, opopMaeHHbIX, B TOM YMUCie, B 3/IEKTPOHHOM Buze.
PacnopshxeHue coctasnserca nubo no d¢opme, yTBepxaeHHoW bBbaHkom Poccun ans
6e3HannyHbIX pacyeToB (NnaTexHoe nopy4yeHue), nMbo No MHon popmMe, coaep kaLlen BCHo
Heobxoanmyto nHdopmauuno ansa Nepesoda AeHEXHbIX cpeacTs, MMbo B Buae 3asB/ieHuns,
cocTtaBnieHHoro no ¢opme baHka, copepxawero ykasaHue BaHKy Ha ocyllecTB/ieHue
aencreun  (onepauuu, cAenku), NpeaycMoTpeHHbiX EanHbiM gorosopom ([orosopom
6aHKOBCKOIro npoaykTa).

CnncaHne baHkoOM feHexHbIX cpeactB co Cyeta/Bknaga 6e3 PacnopsxeHunsa nnm cornacus
KnueHTa MOXeT Npon3BOAMTLCS TObKO B CllyvasaX, NpeayCMOTPEeHHbIX 3aKOHOAaTEeNbCTBOM
Poccuickon ®epepaunun, EanHeiM gorosopom (JoroBopoM 6aHKOBCKOro npoaykra).
OeHexHble cpeactsa B onnaty Komucenn, LUTpadHbIX CaHKUUA, haKTUUYECKNUX pacxoaoB U
NobbIX Apyrux CyMM, npuuuTalowmxcad baHKy B COOTBETCTBMW C MOMOXeHuaMu EauHoro
aoroeopa (JdoroBopa 6aHKOBCKOro npoaykrta), Bkawo4yas Tapudbl, cnucbiBatoTcsa baHkom
6e3 gonoAHUTENbHbIX MHCTPYKUMIA 1 cornacusa KnueHta ¢ Tekywero cyeta/Cueta KapTthbl,
eCc/in MHOoe MpsAMOo He npeanuMcaHo EAMHBIM 4OroBOPOM, @ NpU HEAOCTAaTOYHOCTU AEHEXHbIX
cpeactB Ha Cyerte baHK MMeeT nMpaBoO CNMCbIBaTb HeaoCTalowWyl cymmy c ntoboro Cyerta
KnueHTa, oTkpbiTOoro wmn(unm) obcyxuBarlwerocs B cooTBeTcTBuM C Ycnosusamu KBO,
npoussoasi Npy HeobxoAMMOCTU KOHBEpPCUIO Mo Kypcy baHka Ha MOMeHT chnucaHusa, 3a
ucknoyeHnem Cueta Brknaga.

3a UCKK4YeHMeM  cnyyaeB, MpefyCcMOTPeHHbIX 3aKoHoAaTenbCTBOM  Poccuickon
®epepauunn, baHk He Bnpase onpenensTs U KOHTPOAMPOBATb HanpaBieHNEe UCMOIb30BaHUS
AeHeXHbIX cpeactB KrnuveHTa wan ycTaHaeiuBaTb [Apyrne OrpaHWYeHus ero npasa
pacnopsxaTbCa AEHEXHbIMU CPpeACTBaMM MO CBOEMY YCMOTPEHUIO.

HanoxeHwne apecrta, npuocTtaHoBneHune onepaumin no Cuetam/Bknagam KnmneHTa #
obpallueHne B3biCKaHUSA Ha AeHeXHble cpeacTBa, Haxoaswmeca Ha CueTte/Bknage KnueHTa,
a Takxe KoHdMUCKaUMA Takux CpeacTB MOXeT WMMeTb MeCTO B Cny4yasx W nopsake,
npeaycMOTPEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuirickon ®eaepaumu. MNMpu 3ToM BaHK He HeceT
OTBETCTBEHHOCTU 3@ YObITKWU, MpUYMHEHHble KNneHTy B pe3ynbTaTe HasoXeHus apecTa,
npuocTaHoBneHnsa onepauuin no Cuety/Bknaay mnu obpalleHns B3bICKAHMSA Ha AEHEeXHble
cpeacTea, uncnsawmecs Ha Cuete/Bknage, a Takxke B pe3dysbTate nx KoHbuckaumm.
Onepauun no CueTy/Bknagy M CBsi3aHHble C HUMU pacyeTbl NPOU3BOAATCHA B BantoTe
Cueta/Bknaga. KoHBepcuoOHHble onepauun no CueTy/Bknagy npous3BOAATCS MO Kypcy
BaHka Ha AeHb coBepLUueHUs onepauuu.
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1.9.

1.10.

1.11.

1.12.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

Mpn npoBeaeHun onepaumm KnmneHT ob6s3aH yKasbiBaTb Lefb (HazHadeHwne) onepauuu, a
Takxe npepocTtaBnate baHKy Bce AOKYMeHTbl W WH@oOpMauuto, Heobxoaumble Ans
obecneveHnsa baHkoM cobnogeHns BaaOTHOrO 3aKoHoAaTeNbCTBa M 3aKOHOA4ATeNbCTBa O
NpoOTUBOAENCTBMW neranmsaunm (OTMbIBaHMIO) A0X0A0B, MNOSyYEHHbIX MPECTYnHbIM NyTeM,
N UHaAHCMpOBaHUIO TeppopuaMa. [pun 3ToM 06beM, opMa ykKasaHHOW WMHGoOpMaunnM u
OOKYMEHTOB OnpeaenstoTcs no ycMOTpeHMio bBaHka Ha OcHOBe AeNCcTBYyloWero
3aKkoHoaaTenbcTBa Poccuitckoin ®depepaummn, HOpMaTUMBHbLIX akToB baHka Poccun. BaHk
NpUHUMaET K NCNosIHEHUIO PacnopsxeHne KnneHTta o nepeymcieHnm geHeXHbIX CpeacTB co
Cueta/Bknaga Tonbko npu cobntogeHnn KnneHtom HacTtoswero TpebosaHums.

BaHk uMeeT npaBo TpeboBaTb OT KimeHTa npenocTaBneHUss BCeEX [AOKYMEHTOB U
MHpOpMaUnM, CBSA3aHHbLIX C ocyuwecTBneHneM baHKOM QYHKUMA areHta BaJIlOTHOro
KOHTpONS.

[JOKyMeHTbl Ans uenein BantoTHOrO KOHTPONS NpeacTaBnstoTca B baHK B NoAMHHMKE Unn B
¢dopme Hagnexawmm ob6pa3oM 3aBepeHHON KONUU.

Mpwn Hannuun Bbirogonpuobpetatena B nposoanmMon KnneHtom onepaumn KnmeHTt obsasaH
A0 nposBeaeHus onepauun nmbo no 3anpocy baHka npeacTaBuTb MOAMMCAHHYHK aHKETYy
Bblrogonpuobpertatens no ¢opme baHKka M nHble HeEObXoaNMbIe AOKYMEHTHI.

Bce nnatexu n Bbinnatbl co Cueta/Bknaga npomM3BOASATCSA B npeaesax KpeamToBoro octaTka
Ha CuyerTe.

AOBEPEHHOCTb HA PACNMOPAXXEHUE CHETOM

KnneHt BnpaBe pacnopsxatbca Cuyetom/BknagoM 4epe3 [OOBEpPEHHOE MU0 —
MpeactaButensa - B MNoOpsAKe, YCTAHOBMEHHOM 3aKoHoAaTenbCTBOM  Poccuimckon
denepauunu.

Onepaumn no Cuetam/Bknagam uepe3 lpeacraButens ocyuwectsastoTca B OTaeneHun
BaHka.

[JoBepeHHOCTb Ha pacnopsxeHne Cuetom/Bknagom MoxeT 6bITb BblgaHa KnneHToM nrobomy
coBeplueHHoneTHeMy dusmdeckomy nuuy, npum atoM KnmeHt (Mpeactasutens KnueHTa)
o6s3aH npeactaBuTb B baHk MHbOpMaLMO 0 fOBEPEHHOM nuue B 0b6beme, onpeaenseMom
BaHKOM Ha OCHOBaHWMM AENCTBYIOLEro 3akoHoaaTenbCcTBa Poccuinckon deaepaunm.
JoBepeHHOCTb MOXeT 6biTb odbopmneHa KnneHtom B OtaeneHun baHka — B NMpUCYyTCTBUMU
wnn otcyTcTBum lpeactaBuTtend. Takasa [AOBEPEHHOCTb odopMnseTca no  dopme,
yCTaHOB/IEHHOW BaHKOM.

[loBepeHHOCTb, cocTaBneHHas BHe baHka, AoskHa 6bITb yAOCTOBEpEeHa HOTapuasabHO Wn
B MHOM Mnopsake, npeaycMOTpeHHOM 3aKoHoAaTenbCTBOM Poccuiickoin ®depepauunn, a ecnum
AOBEpPEeHHOCTb odopMeHa 3a rpaHuuen, oHa AO/MKHa 6blTb yAOCTOBEPEHA POCCUMACKUM
MOCOSbCTBOM (KOHCY/IbCTBOM) WM NOCPEACTBOM CheunanbHOro ceptudukatTa-anocTuis.
[loBepeHHOCTb, opopMneHHas BHe baHKa B BbllleyKka3aHHOM nopsake, A0/KHa coaepxaTtb
yKasaHne KOHKPEeTHbIX MOJIHOMOYUK lNpeacTaBuUTens Ha coBeplleHne AEUCTBUIA OT UMEHU
KnueHnTa.

O6lwas AoBEepeHHOCTb Ha ynpaB/ieHMe MMYLEeCTBOM MOoXeT 6biTb npuHATa BaHkoMm, ecnu
OHa YAOCTOBEpeHa HOoTapuanbHO U COAEPXUT CneunasbHY OroBOpKY O npase fvua Ha
pacnopsxeHue Cuyetamu/Bknagamu.

Ons pasmeweHus [peactaBuTeneMm AeHeXHbIX CcpeactB BO Bknag Heobxopgmma
cneumasnbHas OroBopka B 4OBEPEHHOCTU WUAN OTAeNbHas AOBEPEHHOCTb.

BaHkoBckasa koppecnoHaeHuusa (MHbopmaumsa) no Cuety/Bknagay KnueHTa BblhaeTtcs
MpeacraButento B o6beMe, ykasaHHOM B JOBEPEHHOCTHU.

[JoBepeHHOCTb He MOXeT npefoctaenaTh MNpeacrasutento 6onble npas, YeM nMeeT KnmeHT.
B cnyuae pacnopsxeHns Cuetom/Bknagom vepes lNMpeacrasmtensa KnneHTt obsg3aH gosecTtu
A0 cBeAeHunsa nocnegHero ycnosus EamMHoOro gorosopa, BkAlo4as Jorosopbl 6aHKOBCKOro
npoaykrta u Tapudbl baHka.

BbaHKk He HeceT OTBETCTBEHHOCTM nMeped KnaneHTOM 3a BbINOJIHEHME TMOPYYEHUN
MpeacrtaBsutens, B ciy4vasax, ecnm baHk He 6bi1 M3BeWeH 0 HacTynaeHnn o6CToaTeNnbLCTs,
BNEKYLLNX HEAENCTBUTENbHOCTb JOBEPEHHOCTH.

[encTBme A0BEPEHHOCTM NpeKpallaeTcs BCneacTBMe:

a) UCTeYeHNs ee Cpoka;

b) OTMeHbl ee KnneHToM;
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2.12,

2.13.

2.14.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

C) OoTKasa oT Hee lpeacrasutens;

d) cMepTH Knuenta/Mpeacrtasutens, npuU3HaHus KnuenTa/Mpeacrasutens
HeaeecnocobHbIM, OrpaHNUYEHHO AeecrnoCcObHbIM MM 6e3BeCTHO OTCYTCTBYHOLLNM.

C npekpaweHneM AOBEPEHHOCTM TepsaeT cuily nepeposepue, ecanm oHo 6b1n10 oopMaeHo

paHee B YCTAaHOBJIEHHOM 3aKOHOAATeNbHOM MOpsAKe.

[loBepeHHOCTb MOXeT 6bITb B 11060 MOMEHT OTMeHeHa KnneHToM nyTeM npeacTtaBneHns B

BaHK NMMCbMEHHOro 3asBAeHus.

OTka3 [lpeacraBuTens OT AOBEPEHHOCTU COBEPLUAETCH MNyTEM MUCbMEHHOro 3asiBeHus

BaHky.

NOPAAOK MPMEMA U UCMONTHEHNA PACMOPSAXXEHUN K/TMEHTA

Tpe6oBaHuna k opopMmneHnto PacnopsixxeHun

PacnopsbkeHne, coctaBneHHoe  KrnuMeHTOM, A[O/MKHO — codepxaTb  MHbOoOpMaumio,
MO3BOJIAIOLWYO OCYLEeCTBUTb MepeBoa AeHEeXHbIX CpeACTB B paMKax NMpUMeHseMbiX ¢hopM
6e3HannuHbIX pacyeToB (ganee — PekBusutbl NepeBoga).

MNepeyveHb PekBn3nTOB NepeBoaa yCcTaHaBIMBAETCA HOPMATUBHbLIMU akTaMu BaHka Poccun,
HOPMATMBHbLIMW MpPaBOBbIMW aKTaMu deaepasbHbiX OpPraHoB WCMOSIHUTENIbHOW BacTy,
Aorosopamu mexay baHkKoM v MHbIMM yYacTHUKaMW niaTexHon cetn baHka.

BaHK npuvHMMaeT K ncnonHeHuto PacnopsikeHus, opopMiaeHHble Ha ByMaxXHOM HocuTene
WKW B 3NEKTPOHHOM BUAE.

PacnopspkeHns, odopMieHHble Ha O6yMaXHOM HocuTene, AOMKHbl 6biTb NoAMMCaHbI
cobcTBeHHOpYYHO KnueHTOM unu ero lNpeacrtasuteneMm, AEUCTBYIOWMM Ha OCHOBaHWU
Haanexawmm obpasoM opopMSIEHHON AOBEPEHHOCTH.

PacnopsbkeHne B 3N1E€KTPOHHOM Buae cocTtaBnsetcsd KrnvMeHTOM C  MCNOAb30BaHUEM
OnCcTaHUMOHHOM ayTeHTUdMKaunmM Yyepe3 YaaneHHble KaHalbl 06CnyxXunBaHms.

Mopsaok noanucaHusa PacnopsikeHun, BblAaHHbIX BaHKy € Mcnonb3oBaHWEM YAaneHHbIX
KaHanoB o06cnyXxuBaHWg, a TakxXe npoueaypa YCTAaHOBAEHUS WX MNOAJIMHHOCTU
npeaycmMoTpeHa Mopsakom (06WumMm ycnoBusaMm) npeaoctaBiieHns yoiyr yepes yaaneHHble
KaHanbl obcnyxunsanmsa B Dc-bu-Ain bank OO0 (Mpunoxernne N2 k Ycnosusam KBO).
KnueHT npepocTtasnseT baHKy NnpaBo Ha COCTaB/ieHME pacHeTHOro AOKYMEHTa OT ero UMeHMU
B Cneaylwmx cnyyasx:

a) dopma PacnopsbxeHust He cooTBeTCTByeT ¢opMaM MNEPBUYHBIX YYETHbIX
AOKYMEHTOB, NPUMEHSEeMbIX NpU 6e3HaNNUYHbIX pacyeTtax;
b) onepauusi BbIMOJIHAETCA Ha OCHOBaHWM 3asiBNeHus KnveHTa, COCTaBNEHHOro Mo

¢dopMe BaHka n coaepxallero Bce pekBuU3nUTbl, HeobXoaAnMbIe AN NepedncneHuns
AEHEeXHbIX CpeacTB.
KnueHT MoxeT gatb baHKy ykasaHue Ha ocCyllecTB/eHMe Nnepuoaudeckux nnatexen co
Cueta. lpu >TOoM bBaHK CcoOCTaBNseT pacyeTHbIM AOKYMEeHT OT uMeHn KnueHTa npu
OCYLLLeCTBJ/IEHUN KaXAoro rnjartexa.

Mopsigok npueMa Pacnopsi>keHnUss K UCMOJIHEHUIO

MomMeHTOM noctynneHnda B baHk PacnopsxeHnsa KnuveHTa cyMTaeTcd MOMEHT perucrpaumm
Pacnops>xeHus.

Pernctpauma PacnopsixeHusi, cocTaBneHHoro KnmeHToM Ha 6yMaxHOM HocuTene,
ocyuiecTsnseTcs paboTHMKOM BbaHka nocpeaCTBOM NMpocTaBneHust Ha 6yMaKHOM HocuTene
oTMeTKM (WwTamna baHka) o NpMHATUM PacnopsiXkeHnst K MCNOSTHEHULO.

Moa peructpauuven PacnopsixeHus, noctynueBwero B baHK B 271eKTpOHHOM Buae,
noHuMaeTcss @akT COXpaHeHUs peKBM3UTOB PacnopsxeHus B cuctemax baHka c
AOMNOSIHEHMEM 3anucnm 0 PacnopshXXeHun uMHdopmauumen o ero peruMcTpaumMoHHOM Homepe,
haTe U BpeMeHU COXPaHEeHUs AaHHbIX.

Bpema coxpaHeHua PacnopsxeHua onpegenseTrcd N0 BPEMEHU CUCTEMHbIX 4acoB
annapaTHbIX cpeacTs baHKa, HAaCTpPOEeHHbIX HA MOCKOBCKOE BpeMs.

lMpn npneme PacnopsaxeHnsa npoBepsatoTCcs:

a) npaso KnneHTa pacnopsxaTbCs AEHEeXHbIMW CpeacTBaMM, HaxXoAsSWMMUCH Ha
Cuete/Bknage;
b) nMpaBuUIbHOCTb 0opMneHns PacnopsixxeHusi, B TOM yncne PekBu3nToB [lepeBoaa;
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3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.3.

c) OOCTaTOYHOCTb AeHeXHbIX cpeacts Ha Cuere/Bknage 418  MCNOMHEHUSN
PacnopsikeHusa KnueHTta, B TOM uncne gnsa onsatbl ycnyr baHka.
Ecnn PacnopsxeHue noctynuio B baHk Ha 6ymMaHOM HocuTene, To npaBo KnueHTa
pacnopsXaTbCs AEHEeXHbIMW cpeAcCTBaMM MNOATBEpXAaeTcs MNOoCpeaCTBOM YCTaHOBAEHMUS
NnM4yHoCcTM KnumeHTa M cBepkM noanmcu Ha PacnopsbkeHmn C noanucblo, yKa3aHHOW B
KapTouke 06pasLoB NOAMNUCEN.
PacnopspkeHne cumTaeTcsa AeNCTBUTESIbHbIM MPU BHELWHEM COOTBETCTBMWM MPOCTABNEHHOM
Ha HeM noanucm 3asBneHHoMy baHky o06pasuy uau copepxawencs B AOKYMEHTE,
YAOCTOBEpSIOLWEM TNYHOCTb. BbaHK He 06513aH ycTaHaBnmMBaTb NOAJIMHHOCTb 3TOM NOAMUCH.
BaHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBMSA UCMOSHEHMS PacnopsXeHui, BblAAaHHbIX
HEYMNO/IHOMOYEHHbIMU JIMLAaMUK, B C/llydae HEBO3MOXHOCTM YyCTaHOBNeHMs dakTa Bblaauu
PacnopsikeHnss HeynosIHOMOYEeHHbIMU SILAMKU, TO €CTb, €C/IM MO BHELWHWM MpU3HaKam
NnoOANMCb Nuua Ha PacrnopsiXXeHuM COOTBETCTBYET MOAMMUCU, COAEPXKALLENCS B KapTouke
obpasuoB NoanMcen, AOBEPEHHOCTU UM AOKYMEHTe, YAOCTOBEPSIOLWEM SINYHOCTD.
Ecnn PacnopsixeHne noctynuno B baHK B 21eKTpOHHOM Buae, TO npaBo KrnueHTa
pacnopsXaTbCsl AEHEXHbIMW CpeacTBaMW, a TakKXe OCYWEeCTBAATb WHble ornepaunu,
noaTBepXXAaeTcs B Xo4e npoBepkn KoppekTHoctn ACIl, KOTOpbIM noanucaHo
PacnopsixkeHue.
[ oCTaToyHOCTb AeHEeXHbIX cpeacTtB Ha Cuerte/Bknage KnueHTa onpegensieTcs nMcxoas U3
BeIMUYMHbI [JoCTynHOro octatka no Cuyerty.
BaHK oTKka3sbiBaeT B perncrpaunm PacnopsixkeHus B Crieayrowmx caydasx:

a) He noaTBepXAeHOo npaBo KnueHTa pacnopsiXxaTbCsi AEHEeXHbIMW CpeacTBaMy,
Haxoasawmmmncsa Ha Cuerte/Bknaae;

b) obHapy>xeHbl ownbKN M(MIn) oTCcyTCTBME HEO6XOAMMbIX AAHHbLIX B MapaMeTpax
PacnopsixeHnsa n(nnn) Peksnantax MNepesoaa;

c) HeAOCTaTO4YHO CpeAacTB ANa MCnosiHeHMs PacnopsixeHus, B TOM 4ucne Ans
ocywecTteneHunsa lNepesBoaa AEHEXHbIX CpeacTB, U onnatbl ycnyr baHka;

d) cyMMa PacnopsixeHuns npesblllaeT AMMUTbI (OrpaHUYEeHUss Ha CYMMbl MPOBOANMbIX
onepauumn), yctaHoB/eHHble BaHKOM;

e) BbISIB/IEHbl MPU3HAaKM HapylweHunsa 6e30nacHOCTM MpU MCNoNb30BaHMKM KnaneHTom

CucreMbl «3c-bun-Ain baHk OHnanH», KapTbl, ee PekBn3nTos, n(nnm) baHk nmeer
OCHOBaHU4A CUYUTaTb, YTO BbINOSHEHME PacrnopsXXeHus MOXeT nosfieyb yobITKN ANns
baHka nmbo KnueHTa, wnm PacrnopsixeHne nNpoTUBOPEUUT 3aKOHOAATENbCTBY
Poccuiickon ®depgepaunm;

f) UcnonHeHne PacnopsXeHusa conpsxeHo ¢ obsasatensctBoM KnueHTa no
npeaocTaB/ieHNo OOKYMEHTOB, npeaycMoTpEeHHbIX 3aKOHOAATENbLCTBOM
Poccuiickon ®epgepaunmn (B TOM 4YMC/ie BaNlOTHbIM 3aKOHOAATENbCTBOM).

baHk yBegomnseT KnmeHTta o permcrpaumm PacnopsaxeHus:

a) B CNyyae nepegayun PacnopsixkeHus B baHkK Ha HyMaXxHOM HocuTene — NoCcpeAcTBOM
NpoCTaB/ieHUs OTMETKU O Npueme PacnopsxeHuns K UCMOMHEHWUIO;

b) B Cny4yae nepegaudun PacnopseHuss B baHK B 3/1eKTPOHHOM Buae — NOCPEACTBOM
oTpaxeHuns B Cucteme «3c-bu-An baHk OHnamH» cTaTtyca, MPUCBOEHHOro
Pacnops»keHuto;

c) B cnyyae odopMmneHms PacnopsxeHus c wucnonb3oBaHmeMm KapTbl u(mnn)

PekBn3nTOB KapTbl — NOCpeACTBOM aBTOpM3aLnmM 3anpoLleHHOoN TpaH3akumu.
PacnopsikeHune KnneHTa MOXeT 6bITb A0 HAcTynneHus be3oT3bIBHOCTU [NepeBoaa AeHEeXHbIX
cpencTts 0T03BaHO KnneHTOM.

BaHk BnpaBe oTKasaTb B OT3blBe paHee nepegaHHoro KnveHToM PacrnopsikeHus, ecnun B
XoAe MuCrnofHeHusa 3Toro PacnopskeHus BaHkoMm yxe 6binn npousBeneHbl AENCTBUSA, B
pesynbTaTe KOTOpPbIX OTMeHa PacnopsXeHus HEeBO3MOXXHa WIW BfeyeT 3aTpaThl, OT
Bo3MelleHna baHKy KoTopbiX KnMeHT oTkasancs.

PacnopsbkeHus, Tpebywwune oT KnaueHTa npegoctasBneHns B bBaHK AOMNONHUTENbHbIX
AOKYMEHTOB B Uensax cobnioaeHus 3akoHogaTtenbctBa Poccuitckon ®depepaunm wn
HOPMaTUBHbIX aKTOB baHKa Poccun, NPMHUMAOTCA K MCNOSTHEHWUIO TO/TbKO NOCNE NosyYeHuUs
BaHKOM yKa3aHHbIX JOKYMEHTOB.

Mopsaok ucnonHeHns PacnopsixkeHus
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3.3.1.
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.4.
3.4.1.

3apernctpupoBaHHoe PacrnopsixxeHne KnneHTta npmHuMaeTcd BaHKOM K MCMOSTHEHUIO.
PacnopsikeHune KnmeHTta ncnonHsaetcss baHkoM B pamMKax NpuMeHsieMbiX GopM 6e3HannYHbIX
pacyeToB B pa3Mepe CyMMbl, yKa3aHHOM B PacnopshkeHun. BosHarpaxaeHne baHka (npu
€ro B3MMaHMKW) He MOXEeT b6biTb yaep)XaHO M3 CyMMbl [lepeBoda AeHEeXHbIX CPpeacTB, 3a
WCKJTIOUYEHMEM CllyvaeB OCYyLLeCTBeHUS TpaHCrpaHnYHbIX MNepeBoaoB AeHEXHbIX CPeaCTB.
BaHk npekpawaeTt ncnosHeHne PacnopsxxeHna KnneHta B cnefyowmnx ciaydvasax:

a) oT3biBa KnveHToM PacnopsixeHus;

b) obHapyxeHns ownbok B napameTrpax PacnopsxeHmna u(nnm) PekBuantax
MepeBoaa;

C) OTCYTCTBUS LOKYMEHTOB, HE0bX0AMMbIX B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuickon depepaunm ans ncnonHeHns PacnopsixeHnus;

d) HECOOTBETCTBMUSA onepaunm 3akoHogaTenbcTBy Poccuiickon ®egepaunm (onepauns

OCYLLECTBNSIETCA B CBS3M C NpeanpuHUMATENbCKOM aesTenbHOCTblo KnuveHTa
n(nnn) ero 4YacTtHOW nMpakTukon wu(mnm) B uUensax neranmsaumm (OTMbIBAHUS)
AO0XO0A0B, MONYYEHHbIX NPECTYMNHbIX NyTeM, N GUHAHCMPOBaHWUSA Teppopusma).
O npekpaleHnn ncnosHeHus PacnopsikeHnsa baHk HanpasnseT KnneHTy yBenoMaeHmne He
nosgHee fOHSA, crefylowero 3a AHeM nonaydeHus PacnopshkeHuns KnueHTa B nopsake,
yCcTaHoBfieHHOM 1.3.3.5 HacToawero Mopsaaka.
baHk yBegomnseT KnneHTta 06 ncnonHeHnm PacnopsixeHus:

a) B Cnyyae nepegayun PacnopsbkeHus B baHk Ha HyMaxHOM HocuTene — NocpeacTBOM
NpoCTaBfieHNs COOTBETCTBYIOLEN OTMETKN Ha PacnopsixeHuu;

b) B C/lyyae nepegauyun PacnopsixeHus B BaHK B 21eKTPOHHOM BuAe — NOCpPeACTBOM
oTpaxeHuns B Cucreme «3c-bu-An baHk OHnamH» cTaTtyca, MPUCBOEHHOrO
Pacnops»xeHuto;

C) B cnyyae odopMmneHms PacnopsxeHus c wucnonb3oBaHmeMm KapTtbl u(mnn)
PekBusantos KapTbl -  nocpeaAcTBOM  oTnpaBku  SMS-coobueHus  Ha

3aperncTtpupoBaHHbI HOMep TenedoHa.
Ecnn ncnonHeHne PacnopsiXXeHus rnpekpaweHo M3-3a OTCYTCTBUA B BaHke AOKYMEHTOB,
HeobxoaMMbIX B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckonm depepaunm ansd ero
WCNOSIHEHUSA, TO MOCMe nNpeaocCTaBNeHnus AOKYMeHToB, KineHT MoXxeT nogaTb HOBOe
PacnopsixkeHne, B ToM yncne B OtgeneHmn baHka.
PacnopsikeHnsa KnvMeHTOB, COCTaB/IEHHbIE B 3/1IEKTPOHHOM BUAE N NepefaHHble B baHK yepes
Cucremy «2c-bu-Ain baHk OHnanH», NpuHMMaloTCsa B TedeHne OnepaunmoHHOr0 BpEMEHMU,
yCTaHOBAEHHOro An4a AnctaHumMoHHoro 6aHKOBCKOrO 06cny>XnsaHus.
PacnopsikeHunsa KnveHToB, cocTaBneHHble Ha 6yMaXKHOM HocuTene, MPUHUMALOTCS B TedeHne
OnepaunoHHOro BpeMeHu, yctaHosneHHoro ana OtaeneHus baHka.
PacnopsikeHns, MNOCTynuBWIMWE B TeyeHue ycTaHoBneHHoro OnepauuMoHHOrO BpPEMEHMU,
MPUHUMAIOTCA K WCMNOJSIHEHUIO TeKyWMM oOnepaunmoHHbIM AHEM, a NOoCTynuMBLIME nocC/e
OnepaunoOHHOro BpeMeHu, MPUHUMALOTCH K UCTMOSTHEHUIO C1eAYIOWUM onepaumMoHHbIM AHEM.
NcnonHeHue Pacnopsi>xeHna KnneHTa, COCTaBNEHHOro B 3/IeKTPOHHOM Buae yepes Cucremy
«Dc-bn-An baHk OHnalH», noATBEpXAAeTCs MNOCPEeACTBOM npenoctaBnieHns KnueHTty
noboro n3 cneayowmnx 4OKYMEHTOB:

a) M3BeLLEeHNs B 3/IEKTPOHHOM BMAE O CMNCAHMN AeHeXHbIX cpeacTs co CyeTa/Bknaaa
KnuneHTta ¢ ykazaHMeM peKBM3UTOB MCMOJIHEHHOIO PacnopsiXXeHus;

b) WCNOMHEHHOro Pacnopsi>XeHuss B 3/1EKTPOHHOM BMAE C YyKaslaHueM AaThbl
NCNONHEHUS.

Konmn ykasaHHbIX AOKYMEHTOB Ha 6yMaXXHOM HocuTene, 3aBepeHHble nedyatbio baHka,
npepnoctasnsatoTca KnmeHty no 3anpocy B OtaeneHnn baHka nubo MoryT 6biTb HanpasneHsbl
NnoYTOM Npu ycnosum onnatbl KNIMEHTOM pacxoAoB B COOTBETCTBMKU C Tapudamu.

B kauecTtBe noaTBepXAEHUS onepauum, COBEpLUEHHON C ucrnonb3oBaHveMm KapTbl n(unn)
PekBu3untoB KapTbl, KnueHTy BblaaeTcsa Ha 6yMaKHOM HocuTene KBUTaHuusa (M3BeLleHune)
cogepxawas  wuHdbopmauumio, nNpeaycCMOTPEHHYI  3aKoHOoAaTeNnbCTBOM  Poccuiickon
Qdepepauunn.

Cpoku ucnosiHeHnsa PacnopsikeHun
CnuncaHue peHexHbix cpeactB co Cueta/Bknaga npu lNepeBoae AeHEXHbIX CPeacTB Ha
OCHOBaHuUWM PacnopsixkeHnss KraueHTa ocywecTBnseTcds He no3gHee paboyero pHs,
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3.4.2.

4.1.

4.2.

4.3.

4.4.

crepyrowero 3a AHeM nprvema Pacnopsi)XeHUs K UCMOMHEHMIO.
MNepeBoa AeHEXHbIX CPeacTB OCYLIEeCTBNSETCS B CPOK He H6onee 3 (Tpex) pabouunx gHen,
HauyMHas Co AHS CNMCaHMS AeHEXHbIX cpeacTB co Cueta/Bknaaa KnneHTa.

NEPEBOA AEHEXHbIX CPEACTB C MCMNOJIb3OBAHUEM CEPBUCA CUCTEMbI
BbICTPbIX MJIATEXXEN

MepeBon AeHEeXHbIX CpeAcTB C MCMoJb30oBaHMeM cepBuca CucteMbl GbICTPbIX MaaTexen
BaHka Poccun (nanee - NMepeBoabl CBIM) ocywecTBnsaeTca B nopsiake, NpeayCcMOTPEHHOM
«MpaBuiaMn OCyLLECTBNEHUS KIMEeHTaMn - HU3NYECKMMN MuaMnM NepeBoaoB AEHEXHbIX
CpeacTB C Ucnonb3oBaHMeM cepBmca CucteMbl 6bICTPbIX Natexen B Dc-bu-Aih baHk O00»
(nanee - Npasuna CBIN).

Mpasuna CBIl g9BNsOTCA COCTaBHOW M HEOTBLEMJIEMOM 4acTbio HacToswux Ycnosuii KBO
(EpmHoro porosopa/floroBopoB 6aHKOBCKMX MNPOAYKTOB) C MOMEHTa WX YTBEPXAEHUSN
BbaHkoM; pa3melwlatoTcs Ha canTe baHka B cetn UHTepHeT no agpecy www.sbibankllc.ru. u
Ha MH(OPMaLMOHHbIX cTeHAax B OTaeneHnn baHka.

Cepsuc lMepesogos CbI goctyneH KnueHtam B MobunbHOM 6aHke Cucrtembl «3c-bu-An
BaHk OHnaH» C MOMeHTa npucoeamHeHuss baHka K Cucteme ObICTPbIX MNAaTexen B
rnopsake, yctaHoesneHHoM baHkoMm Poccun.

MnaTta 3a ycnyru baHka, okasaHHble 3a ocywecTteneHue lNepesoaga CBI, yctaHaBnmeaeTcs
M B3MMaeTcs B COOTBETCTBMM C Tapudamm baHka.
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MpunoxxeHune N26
an K YCNoBMSAM KOMMIEeKCHOro 6aHKOBCKOro obcnyxunsaHus

dumsunyeckux nuy B c-bu-Ain BaHk 000
Strategic Business Innovator

Mono>xeHune (o6buwme ycnoBusa) o NopsgKe BbiMycka u o6cny>xmBaHnss 6aHKOBCKUX KapT B
3c-bu-Ai BaHk 000

1. OBLUME NMOJIOXXEHNA

1.1. Hactoswee T[MonoxeHune (0bwme ycnosBuMsa) O MOpsSAKE BbiMycka W 06CnyxXuBaHus
6aHKOBCKMX KapT B Jc-bu-Aih bank 00O, lMNopsigok (obwme ycnoBusi) MCNosb30BaHUSA
6aHKOBCKUX KapT/anbTepHaTUBHbLIX MNATEXHbIX HocuTenen B Ic-Bu-An baHk 00O
(NMpunoxenne N93 k Ycnosusam KBO), 3asBneHne Ha BbiNyCK 6aHKOBCKOM KapTbl B
COBOKYMHOCTW SBAAKOTCA 3aKkaloyeHHbIM Mexay KnaneHtoM wu  baHkoMm [JoroBopom
6aHKOBCKOM KapTbl.

MNMonoxeHne onpeaensieT NOpPsAOK BbiNMycKka, 06CnyxmnBaHnsa 6aHKOBCKMX KapT U perynmpyeTt
OTHOLUEHUS!, BO3HUKAKOLWME B CBA3M C 3TUM Mexay KnneHTom n baHkoM.

1.2, OTkpbiTHE, obcnyxmBaHuMe M 3akpbiTue CueTta KapTbl pernameHTtmpyetcsa [lonoxeHuem
(0bWwmMn ycrnoBmsiMn) OTKPbITUSA, O6CITYXKMBAHUS U 3aKpbITUS cyeToB B Dc-bu-Ain baHk 000
(Npunoxenne N1 k Ycnosmsam KbO) c y4yeToM 0COBEHHOCTEN, U3JTOXEHHbIX B HACTOSILLEM
MonoxeHnn, wn B [llopsaagke (0o6WwWKMX  yCNOBUAX)  UCMONb30BaHUA  HBAaHKOBCKUX
KapT/anbTepHaTUBHbIX NNaTeXHbIX HocuTenen B Oc-bu-An baHk OO0 (MpunoxeHnn N23 K
Ycnosusam KBO).

1.3. Bo BceM, 4TO He yperynnposaHo HactoAwmM lMonoxeHnem n EanHbIM gorosopoM, baHk u
KnneHT pyKOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOA4aTeNbCTBOM Poccuiickoin degepaumn.
1.4. MOHATUS M TepMUHbI, UCMOJSIb3yeMble B HacTosiweM [1onoXeHUU, MPUMEHSAITCS B TOM

3Ha4YeHUN, B KaKOM OHW MCMOJIb3YKTCA B 3akoHogaTenbcTBe Poccuinckon depepauun,
HOpMaTUBHbIX akTax baHka Poccuun, a Takxke B Ycnosuax KBO.

2. OOroBOP BAHKOBCKOM KAPTbI

2.1. Mopsapok 3aknoueHns

2.1.1. [doroBop 6aHKOBCKOW KapTbl 3aK/l04aeTcsa B NopsaKe, ycTaHoB/IeHHOM YcnoBusamu KbO ans
JoroBopoB 6aHKOBCKOro npoaykKTta, C Y4eToM o0cob6eHHOCTel, npeayCMOTPEHHbIX
HacToAwMM MNonoxeHnem.

2.1.2. KnueHT nMeeT BO3MOXHOCTb 3aKktounTb JJorosop 6aHKOBCKOM KapTbl TO/IBKO NpU Hannyum
aencreytowero EaMHoro gorosopa mam ogHOBPEMEHHO C 3aksoveHmneM EanHoro gorosopa.
JoroBop 6aHKOBCKOM KapTbl SBASETCA HeEOTbeM/SieMOM 4acTbio EaMHOro gorosopa M He
MOXET paccMaTpuBaTbcs 060cobneHHo oT EAMHOro gorosopa.

2.1.3. TpeanoxeHue KnuneHta o 3akntoveHmnn JJorosopa 6aHKOBCKOM KapTbl NoCcTynaeT B baHk:
a) B Buae 3asiBK1, opOpMIEHHON B 3NIEKTPOHHOM BuAe u nognucaHHoh ACIMN KnueHTa,

yepe3s YpaneHHble KaHanbl  06CAYyXWBaHuWA C NPUMEHEHWEM  CPeacTB
AVCcTaHUMOHHON ayTeHTudmnKaummn, npeaycMoTpeHHbiX EAMHBIM O0rOBOPOM;

b) B BuUAE MUCbMEHHOro 3asiBNeHus, odOpMSIEHHOro Ha OyMaXXHOM HocuTesnie Mo
¢dopme, ycTtaHoBneHHonm baHkoMm, B OTgeneHum baHka, cogepxaliero
Ccob6CTBEHHOPYYHYIO NoAnncb KnvenTa.

2.1.4. OtkpbiTMe CyeTa KapTbl oCyLecTBNseTCA He no3aHee paboyero aHs, creaytowero 3a AHEM
3akntoyeHms lorosopa 6aHKOBCKOM KapThbl.

JoroBop 6aHKOBCKOM KapTbl 3akil4yaeTcs nNpu  ycnoBmu Hannumsa B baHke

(npepocTtaBneHnn B baHk) AOKYMEHTOB, HEO6X0AMMBIX AJ151 OTKPbITMS CueTa KapThbl.

2.2, Mopaaok USMEeHeHUs YCJI0BUM
2.2.1. WN3meHeHua B [loroBop 6@aHKOBCKOM KapTbl BHOCATCA B NOpsaAKe, yCTaHOB/IEHHOM YCI0BUAMU
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2.2.2.

2.2.3.

2.2.4.

2.3.

2.3.1.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

KBO pnsa [oroBopoB 6aHKOBCKOro nNpoaykKTa, € y4eToM ocobeHHOoCTeln, NpeayCcMOTPEHHbIX
HacToAwmM lNMonoxeHnem.

Ycnosusa Jorosopa 6aHKOBCKOW KapTbl, U3/I0XKEHHbIE B HacTosiweM onoxeHnun, B Nopsiake
(obwmx ycnoBmax) WCMONb30BaHMS 6aHKOBCKMX KapT/anbTEPHATUBHbLIX MAATEXHbIX
HocuTenen B Dc-bu-Ain Bank 00O (MpunoxeHue N°3 k YcnosusM KBO) MoryT 6bITb
M3MeHeHbl baHKOM B 04HOCTOPOHHEM MOpsAKe NOoCpeacTBOM pa3MelleHus Ha CanTte baHka
HoBOM pegakuum Ycnosun KbBO, Bkatoyasa Hactosiwee MNosoXeHne 1 ykasaHHbI MNopagok.
BaHk nHpopmmnpyet KnmeHTta 06 M3MeHEHUSX U AOMNONHEHUSIX, BHOCUMbIX B Ycnosusa KBO,
BKOYas  Hactoswee [onoxenune, wu(unu) Tapudbl nocpeacTtsoM  nybavkauum
rnepeyvYncieHHblX 40KyMeHTOB Ha Calite baHka He MeHee yeM 3a 5 (NATb) KaneH[apHbIX
AHEW [0 AaTbl, C KOTOPOM M3MEHEHUA BCTynatT B cuny. JaToh nybnmMkaunm ykasaHHOM
MHpOopMaUunm cumMTaeTcs gaTta ee nepsoro pasMelleHms Ha Cante baHka.

Ecnn KnueHT He cornaceH ¢ BHOCUMbIMM BaHKOM uaMeHeHusiMu B [oroBop 6aHKOBCKOM
KapTbl, TO OH 0653aH A0 AaTtbl BCTYMJIEHUS B CUY WM3MEHEHWIN, yKa3aHHbiX B N.2.2.2
HacTosawero MonoxeHusi, pacToprHyTb JloroBop 6aHKOBCKOM KapTbl.

Cpok peiicTBUA goroBopa
Jorosop 6aHKOBCKOWN KapTbl AencreyeT 6e3 orpaHn4yeHns cpoka.

Mopsaok pacTop)keHus

JoroBop 6aHKOBCKOWM KapTbl MOXET 6biTb pacCTOPrHyT N0 MHUUMaTMBE Nt060N M3 CTOPOH, B
cnyyasix, NnpeayCMoTpeHHbIX AENCTBYOWMM 3aKoHoAaTeNbCTBOM Poccuiickon degepaumu, B
nopsake, ycraHosneHHoM YcnosusmMu KBO pgna [JoroBopoB 6aHKOBCKOro npogykra, C
y4yeToM ocobeHHOCTeNn, NpeayCMOTPEHHbIX HAcToAWMM TonoXeHneM.

KnueHT B Nto60i i MOMEHT MOXeT pacToprHyTb [loroBop 6aHKOBCKOW KapTbl NOCPEACTBOM
npegocrasneHns B baHk 3asgBneHnsa o pactopxeHun [lorosopa 6aHKOBCKON KapThbl.
KnneHT mMeeT BO3MOXHOCTb nNepefatb B baHK 3asBneHne o pacTtopXXeHun [orosopa
cneayrowmmm cnocobamu:

a) B 3/IEKTPOHHOM BuAe yepe3 Cucrtemy «3c-bn-Ain BanHk OHnanH» (NpuU Hanuuum y
BaHka TeXHMUYECKOI BO3MOXHOCTH);

b) Ha 6byMaxxHOM HocuTene B OTaeneHue baHka;

c) Ha 6yMaxHOM HocuTene u4epes [loyTy Poccum nNpu yCnoBMWM HOTapuasnbHOro

3aBepeHuns Noanncu Ha AOKYMeHTe.
Mo dakTy npueMma 3asBneHuMs O pacTtopxeHun [orosopa 6aHKOBCKOM KapTbl baHk
npekpawaet pencreme OCHOBHOM KM Bcex [JononHuTenbHbiX KapT (6nokupyer KapTthbl),
BbIMyLleHHbIX KnuveHTy Ans ocywecTBfeHna onepauumm no cooTBeTcTBylowemy Cuety
KapTbl. KapTbl 6/10KMpyloTCa He no3aHee AHS, cieaylowero 3a AHeM MOoCTyrnjeHus oT
KnueHTa 3asaBneHnsa o pactopxeHuu [loroBopa 6aHKOBCKOW KapThbl.
Jorosop 6aHKOBCKOWN KapTbl CYHUTAETCH pacTOprHyTbIM Mo MHMUMaTMBe KnneHTta He no3aHee
pabouero AHg, creaylowero 3a AHeM nogaym B baHk 3aaBreHMs 0 pacTtopxeHuun [lorosopa
(ecnn MHOM CpoK pacTopXeHust [loroBopa He ykasaH KanmeHToOM B 3asiBNeHuu), n npu
YCNOBUW OTCYTCTBUSA HENOraweHHOW 3a40/HKEHHOCTHN Mo A0roBopy U(MNK) He3aBepLUEHHbIX
pacyeToB NO paHee CoBeplUeHHbIM onepaunam (TpaH3akumsam).
Mpu Hannumu 3asBneHuss KnueHTa o pactopxeHunm [oroBopa 6aHKOBCKOM KapTbl baHk
BnpaBe cnucaTtb ¢ nwboro Cyeta KnuneHnta (3a mckiueHnem Cyeta Bknaga), OTKpbITOro
n(nnun) obcnyxmeatouwerocs B pamkax EonMHoOro gorosopa, AeHexHble cpeacTsa B ob6beMe,
Heob6xoaMMOM A/ noraweHnsa 3a40/KEHHOCTU Mo AOrOBOpY.
Ecnu nHoe He onpegeneHo KnneHToM B 3asB/ieHUM O pacTopxXeHun [loroBopa 6aHKOBCKOM
KapTbl, OCTATOK AEHeXHbIX cpeacTB Ha Cuete KapTbl nepesoamTcs BaHKOM Ha TekyLwini
cyeT, OTKPbITbIN B BantoTe Cueta KapTbl, B TedeHue 7 (ceMu) KaneHA[apHbIX gHel C
AaTbl NONyYeHUs 3a8BMeHNs O pacTopxeHun loroeopa 6aHKOBCKOW KapThl.
BaHk Bnpase pacTtoprHyTb [oroBop 6aHKOBCKOW KapTbl B OAHOCTOPOHHEM nopsake (c
npeaBapuTesibHbIM MUCbMEHHbIM yBeaoMaeHneM KnueHTa) B caydasx, npenyCcMOTpeHHbIX
3aKkoHoAaTenbCTBOM Poccuinckon degepaunm, a Takxke:

a) B C/lydyae npefocrtasneHunst KnMeHToM HeaoCTOBEpPHOW MHGOpMaLmMKn, B TOM Yucne
KOHTaKTHOW UHdOopMaunm;
b) B cnyyae ecnun KnmeHT He nonb3oBancsa KapToi B TedeHue 6 (LuecTtu) Mecsiues,
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2.4.8.

2.4.9.

2.4.10.

2.4.11.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

npeawecTByOWMX nepeBbinycky KapTbl npu OTCYTCTBUM 3a[0/KEHHOCTU MO
AOroBopy un octaTtka Ha CueTte KapTbl;
C) B Cny4yasx HeucnonHeHusa KnueHTOM cBoux ob6s3aTtenbcte no [orosopy
6aHKOBCKOW KapThbl.
C MOMeHTa HanpassieHnss baHKOM MUCbMEHHOro yBeAOMJIEHUS O pacTopXeHun [lorosopa
6aHkoBckoM KapTbl bBbaHk ocywecTtBnser 6nokupoBky Bcex Kapt (OcHOBHOM u
JlononHuTeNnbHOM), BbINyLEHHbIX B paMKkax [loroBopa 6aHKOBCKOW KapThbl.
YBegoMmneHne o pactopxeHumu [JoroBopa 6aHKOBCKOM KapTbl AO/IKHO coaepxaTtb (npwu
Hanuumn) wnHdbopMaumio o0 pasMepe 3a[0/HKEHHOCTU MO AOroBOpPY, PpacCYUTaAHHYO B
COOTBETCTBMM C pgencreyrowmmm Tapudamm no coctossHUo Ha gaTty OdwuuymanbHOro
yBeAOMNEeHNS.
Ecnn 3am0mkeHHOCTb, yKalaHHas baHkoM B yBeAOMJIEHMM O pacTopXeHunm [lorosopa
6aHKOBCKOIM KapTbl, He OyaeT noraweHa KnuveHTOM A0 AaTbl pacTtop)eHust [orosopa
6aHkoBCKOW KapTbl, KnueHT cornawaercs C TeM, 4To baHk BnpaBe B3bICKaTb
3a40/KEHHOCTb B MCKOBOM/YNpOLLEHHOM/NPUKA3HOM nopsake B cyaebHbix opraHax, nnbo
nyTeM YYMHEHUS UCMNONHUTENbHOM HAAMMUCKM HOTapuyca Ha [Jorosope pacyeTHOW KapTbl B
COOTBETCTBUM C TpeboBaHUSAMKM AENCTBYOLWEro 3aKoHoaaTenbcTBa Poccuiickon degepaumu.
OcTtaTok AeHexHbix cpeactB Ha Cuete KapTbl nocne pactopxeHus [Jorosopa 6aHKOBCKOM
KapTbl BblgaetTcst KnneHTy HannuHbiMn Nnbo nepeuncnseTcs no peKBn3mnTaMm, ykasaHHbIM B
COOTBETCTBYIOLWEM MNCbMEHHOM 3asaBsieHMn KnueHTa.
Mocne pacTopxeHusa [JoroBopa 6aHkoBCcKoOM kKapTbl CueT KapTbl 3aKpbiBaeTcs.

BAHKOBCKASA KAPTA

Bbinyck n obcnyxmBaHme 6aHKOBCKOM KapTbl OCYLLECTBSAETCS B COOTBETCTBUM C [Topaakom
(obwmMm  ycnoBmssMM) UCMNONb30BaHMA 6aHKOBCKMX KapT/anbTEPHaTUBHbIX MAaTeXHbIX
HocuTenen B Dc-bu-Aih bank OOO (MpunoxeHue N°3 k Ycnosusim KBO) c yueTom
0COBEHHOCTEN, N3NOXEHHbLIX B HacTosweM MonoxxeHuu.

BaHk BbinyckaeT KapTy Ha uma KnneHnta - JepxaTtena KapTbl TObKO B C/lyyae NpUHATUA
NOSIOXUTENBHOrO pelleHus o 3akidveHun [loroBopa 6aHKOBCKOM KapTbl. [poueaypa
Bbinycka KapTtbl onpeaensaerca baHkoM.

Tun KapTbl, Bka4yasa lMnatexHyto cuctemy, KnmeHT BoibMpaeT caMOCTOATE/IbHO B MOMEHT
3arnosiIHeHUS 3asBKU.

Mo 3asBneHuto KnuneHTa baHk BbinyckaeT Ha wuMsa KnmeHta wu(unmn) TpeTtbux nuy
JononHuTenbHble KapTbl, MpuBsA3aHHble K CuyeTy Kaptbl KnueHTa. KnneHT HeceTt
OTBETCTBEHHOCTb 3@ BCe oOfepaunu, CoBeplleHHble C ucnonb3oBaHnem OCHOBHOW U
JononHUTeNbHbIX KapT.

JononHutenoHble KapTbl K CyeTy KapTbl ¢ JINMUTOM KpeaAuUTOBaHUSA BbIMYCKATCA TOSIbKO
Ha umMsa KnueHta - Bnagenbua Cyeta KapTol.

OnnaTa ycnyr 3a BbiNycK U o6cnyxumBaHne 6aHKOBCKOW KapTbl OCYLLECTBASETCA COracHo
Tapudam, gencTByOWMM B BaHKe ANns COOTBETCTBYIOLWEro KapTOYHOrO NpoAyKTa.
Ncnonb3oBaHne KapTbel B YAaneHHbIX KaHanax o6CnyXmBaHUs OCyLeCTBASIeTCS B
cooTBeTCTBUM C NopAaakoM (06WMMKN YyCNOBUAMMK) NpeoCTaBNeHUs YCyr Yepes yaaneHHble
KaHanbl o6cnyxuBanusa B Oc-bu-Anm baHk OO0 (MpunoxeHne N22 k Ycnosuam KBO).
Onepaummn no CuyeTy KapTbl OCYLWeECTBAAKOTCS B COOTBETCTBMM C nNpaBuniamu,
yCT@HOB/EHHbIMM HacTosAwmMM lMonoxeHuem, Ycnosusamm KBO, Bkatodas Mopagok (obwume
yCIioBMSl) NpenocTaBfeHns yCcnyr No NepeBoay AEHEeXHbIX cpeacts B 3c-bu-Ain bank 000
(MpunoxeHune N25 k Ycnosuam KBO).

baHk nepenaet epxaTtento Kapty nnbo B OtaeneHnn banka, nmbo no agpecy, ykasaHHOMY
B 3asiBNeHMM Ha BbiNyck 6aHKOBCKOM KapTbl. ®akT nepepaym KapTbl noaTBepxaaeTcs
pacnuckon KnueHTa B nony4vyeHun KapThbl.

OCOBbIE YC/N10BUA

B cnyyae yBonbHeHMs/okOoH4YaHMa obydeHus KnueHta, o6cCnyxuBaHuMe KOTOPOro
OCYLLECTB/ISNIOCh B paMKax «3apnjaTHOro» npoekTa Mo AOroBopy, 3aK/HOUYEHHOMY MexXAay
baHkoM u opraHusaumenn (pabotomaTtenem/obpasoBaTenbHbIM Yy4ypexaeHuem), U Ans
KOTOpPOro yCTaHOBJIEH COOTBeTCTBYHOWMN TapudHbin nnaH, baHk nepesoant KnneHta Ha
TapudHbI NaaH, COOTBETCTBYIOWMIA 06WMM ycnoBmnam obcnyxmeaHna KnmeHTos.
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4.2.

4.3.

5.1.3.

5.2,
5.2.1.

5.2.2.

5.2.3.
5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.
5.2.11.

5.2.12.

5.2.13.

B cnyyae otcyTcTBUS B TedeHue noapsa 3 (Tpex) KaneHAapHbIX MecsueB NOCTYMAeHUM Ha
CueTr KapTbl AeHEeXHbIX CcpeacCTB B BuMae 3apaboTHOM nnaTbl M MHbIX BbiNAaT B CBA3M C
BbIMNOJIHEHMEM TPYAOBbIX 063aHHOCTEN (BKIKOYAa CTUNEHAUN, neHcmu, nocobus) KnmnenTa,
ONsi KOTOPOro YyCTaHOB/IeH CcOOTBeTCTBYyOWMin TapudHbin nnaH, baHk Bnpase
aBToOMaTnyeckm nepeBectM KnneHTa Ha TapudHbIA nfaH, COOTBETCTBYHOLWMA 06WmM
ycnosusiMm o6cnyxumBaHmsa KnmeHTos.

[Ons cnydasn, onucaHHoro B n.4.2 HacTosawero MNMonoxeHus, obpaTHbii nepeBos KnveHTa Ha
cooTBeTCTBYOWMIM TapudHbI nnaH MoXeT ObiTb ocywecTBnieH baHkOM aBTOMaTM4ecKn B
TeyeHne 3 (Tpex) paboumx AHen nocne BO306HOBAEHUS MocTynaeHun Ha Cuet KapTthbl
OEHEeXHbIX CpeacTB B BuAae 3apaboTHOM niaThl U MHbIX BbINAAT B CBSA3WM C BbINOSIHEHNEM
TPyAoBbIX 06a3aHHOCTeN (BK/OYash CTUNEHAMN, NeHcumn, nocobus).

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nmeet npaso:

pacnopsXaTbCs AEHEeXHbIMK CpeaCcTBaMK, Haxoasawmnmmca Ha Cuete KapTbl, B nopsaKke, Ha
YCNnoBusIX N B npepenax, YCTaHOB/IEHHbIX AENCTBYOLWNM 3aKOHOAATENbCTBOM Poccuiickon
®epepaunn, EanHbIM gorosopom mn joroeopoM 6aHKOBCKOM KapThl;

nony4yaTtb 4yepe3d YaasneHHble KaHasbl 06cnyxmBaHus uHdopMauuio o coctosHum Cueta
KapTbl 1 npoBeAeHHbIX C ncnonb3oBaHneM KapTbl onepaunsax;

coBeplaTb noraweHue 3aA0/HKEHHOCTM MO AOroBOpy MNyTeM MNepevuncneHns AeHexXHbIX
CpeacTB MAM MHbIMM criocobamMm B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuitckon
denepauunu.

KnueHT 06s3yercsa:

ncnonHaTb TpeboBaHua Ycnosun KBO, Bkntouas HacToswee MNMonoxeHne mn Mopsaaok (obwme

YCJTIOBUS) UCMNOMb30BaHMsA 6aHKOBCKMX KapT/anbTEPHATUBHbLIX MJAaTEXHbIX HOCUTENEen B IcC-

Bu-An baHk 00O (lMpunoxeHne N23 k Ycnosuam KBO), a npu Hannumu JoNoONHUTENbHbIX

KapT obecrneuynTb BbIMOSHEHME yKa3aHHbIXx TpeboBaHui Adepxatenamm [JononHUTENbHbIX

KapT;

BepHYTb KapTy B BaHK: npu nogade 3asBfeHUs Ha nepeBbinyck KapTbl 4O UCTeYeHUs ee

CpoKa AencTBuSA, Npu nogave npeTeH3nm O HeCaHKUMOHMPOBAHHbLIX onepaumax no Kapte,

a Takxe no TpeboBaHuto baHka He no3gHee 5 (NATM) pabounx AHeNn c AaTbl NONyYEeHUS

yBenomneHnsa baHka o Bo3spate KapThbl;

ocyliecTsnATb onepaumn no Cuety KapTbl ToIbKO B Npeaenax PacxogHoro numuTa;

norawaTtb 3a40/KEeHHOCTb MO AOrOBOPY B CPOKM, yCTaHOBMeHHble Tapndamu baHka, ecnu

MHOE NpSMO He yKa3aHo B HacToswem lNonoxeHnu;

obecneunTb Hannume AeHeXxHbIX cpeacTs Ha CueTe KapTbl Ha KOHeEL AHS, YCTaHOBJIEHHOIO

Tapudammn baHka gnsa onnatbl 6@HKOBCKUX YCAYT;

onflaumMBaTb BCe pacxoAbl, MOHeCeHHble baHKOM B pe3ynbTaTe MCnonb3oBaHus KnnMeHToM

KapTtbl B HapyweHue Ycnosuin KbO, Bktoyast Hactoswee MNonoxeHune;

KOHTpoONMpoBaTb pasMep PacxogHoro nauMmTa no KapTte, a npu BO3HUKHOBEHUMU

HecaHKuMOHMpPOBaHHOrO oBepapadTa OCYLWeCcTBASATb CBOEBPEMEHHOe noralieHve B

COOTBETCTBUM CO CpPOKaMMW, yCTaHOBNEHHbIMW Tapudamu baHka, ecnn nHoe npsAMo He

yKasaHo B HacTosaweM MonoxeHun;

COXPaHATb BCE AOKYMEHTbI, CBSAA3aHHble C ncnosib3oBaHneM KapTbl, 1 NpeaocTaBnsiTb UX B

BaHk no TpeboBaHuio baHka;

He coBepllaTb onepauui ¢ ucnonab3osaHneMm Kaptbl n(nnm) ee PeKBU3UTOB, CBA3AHHbIX C

OCylLlecTB/IeHMeM npeanpuHUMATENbCKOM  AeATEeNIbHOCTM  WAM  UHBbIM - HapylleHueM

3aKkoHoaaTenbcTBa Poccuinckon denepaunm;

He nepepasaTb KapTy B Nonb30BaHMe TPeTbUM NuuaMm;

He coobwaTtb [lMWNH-koa, OpHopasoBble Naponu W PekBU3UTbI ayTeHTUPUKALUUK, He

nepenasatb Kapty (ee PekBU3UTbI) [ANs COBEpLUEHMS onepauuit Apyrum nuuam,

npeanpuHuMaTtb HeobxoauMblie Mepbl A0S NpeaoTBpalleHMs yTpaTbl, MNOBPEXAEHMS,

xuweHna Kapthbl;

HeCTU OTBETCTBEHHOCTb MO onepauusiM, COBepLlleHHbIM C ucrnonb3oBaHumeMm [MMH-koaa,

OaHopas3oBbIX Naponen;

He ncnosnb3oBaTb PekBun3nTbl KapTbl nocne ee caaum B baHK mnu nocne ncreyeHns cpoka
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5.2.14.

5.2.15.

5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.4.
5.4.1.
5.4.2.

5.4.3.

5.4.4.

ee AelncTBus, a Takxke PekBnanTbl KapTbl, 3asB/eHHON KaK yTpayeHHas;

yBeaoMuTb baHK B nopsiake, npeaycMoTpeHHoM n.2.4 MMopsaka (obwmx ycnosuin)

MCMonb30BaHMs 6aHKOBCKMX KapT/anbTEPHATUBHbIX MaTeEXHbIX HocuTenen B Ic-bu-Ain

BaHk OO0 (MpunoxeHue N°3 k YcnoBusm KBO), o dakrte yTpatbl KapTtel n(unm) ee

ncnonb3oBaHum 6e3 cornacma KnmeHTa He3aMeanuTesnbHO, HO He no3gHee AgHs,

cnepytowero 3a AHeM nony4yeHus ot baHka yBeAoOM/IEHMS O COBEPLUEHHOW onepauuu.

KnueHT HeceT BCe PUCKK, CBSA3AHHbIE C onepaunsaMn ¢ ucnosibzosaHmeMm Kaptol n(unmn) ee

PekBnantoB A0 MOMeHTa obpaweHuns B baHk;

yBeAoOMUTb baHkK:

. 06 M3MEHEHMM KOHTAKTHOW WHdopMaumm: 3aperncTtpMpoBaHHOro HoMmepa
TenedoHa, agpeca 3/E€KTPOHHOM MOo4YTbl, agpeca MoJly4eHUss KOppecnoHAEeHUMH,
MCMosib3yeMOM ANs CBSA3N C HUM, 06 namMeHeHmnmn criocoba cBsA3n baHKka C HUM;

. 0 cMeHe SIM-kapThbl.

baHk nMeeT npasBo:

oTKaszaTb KnneHTy B BbiNnycke, AKTUBaLWMK, NepeBbinycke uan paszbnokmposaHum KapTbl no
CBOEMY YCMOTPEHMUIO N 6€e3 yKa3aHUs NpUUnH;

6noknpoBaTb gencrteme KapTbl n orpaHnumBaTtb nposegeHue onepaumii no Cuety KapThl,
AaTb pacnopsixeHne 06 n3baTMmM KapTbl U NpUHMMaTL A1s 3TOro BCce Heo6xoAMMble Mepbl:

a) B cly4yae pacTtopXkeHusa [orosopa 6aHKOBCKOM KapTbl N0 MHUUMaTmMBe n060M U3
CTOpOH;

b) B C/Ny4yae HEUCMOJSIHEHMS WM  HeHagnexawero wucnosHeHus [epxxaTtenem
0653aTeNbCTB, NpeayCMOTPEeHHbIX [oroBopoM 6aHKOBCKOW KapTbl, YCIOBUSMMU
KBO;

C) B Clly4yae nofo3peHnin Ha HeCaHKUMOHMPOBAHHOE MUCMoJib30BaHMe KapTbl;

d) npu npoBeaeHMn [epxaTeneMm unm noA0O3peHMU B MPOBEAEHUMU onepauun,

CBSI3aHHbIX C HapyweHnem HopM QeaepanbHOro 3akoHa ot 07.08.2001 N9115-03
«O npoTMBOAENCTBUM fneranmsaumm  (OTMbIBAHWIO) A0OXOA0B, MOSYUYEHHbIX
NMpecTynHbIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPU3MA»;
B OAHOCTOPOHHEM rMopsAKe W3MeHUTb HoMep CueTa KapTbl B cnyyasx UM B Mopsiake,
npeaycMOTpeHHbIX 3aKoHoAaTenbCTBOM Poccuinckon depepaumu;
YMEHbWWUTb PacxoaHbli NMMUT No KapTe Ha CyMMy MNpPOCPOYEHHON 3af0sIKEHHOCTU Mo
AOroBopy;
B OAHOCTOPOHHEM MNopsiike pacToprHyTb [loroBop 6aHKOBCKOM KapTbl B C/ly4ae NPUHATUS B
TeyeHne kKaneHpgapHoro roga 2 (aByx) un 6onee peweHun 06 OTKase B BbIMOJIHEHUMU
onepaumnmn no Cuety KapTbl Ha OCHOBaHUW NOA03PEHUIA, BO3HUKLWNX Y BaHka, 4To onepauus
coBepllaeTcs B uensAx neranmsauum (OTMbIBaHUS) OOX0A0B, MOJTYYEHHbIX MPECTYMHbIM
nyTeMm mnm duHaHCUpoOBaHUSA TeppopM3Ma.

BbaHk o6s3yeTca:

OTKpbITb KnneHty Cuet KapThl;

HanpaBnATb NOCTYNUBLUME AEHEXHbIE CPEACTBa B NoralleHne 3a40/1KEeHHOCTU Mo A0r0OBOpY
He no3gHee pabouero AHs, crneaylowero 3a AHEM MONYYEHUS AEHEXHbIX CPpeacTs, npwu
NoSy4eHUn COOTBETCTBYHOLUNX NOATBEPXKAAKLWNX JOKYMEHTOB;

npun pactopxeHunn Knmentom joroBopa 6aHKOBCKOM KapThbl, BbIpaXXEHHOro NyTeM nepeaayu
B baHK cooTBeTCTBYylOWEro 3asiBNeHus, BO3BpaTUTb KnaneHTy nocne yperyaMpoBaHus
dunHaHCOBbIX 0643aTeNbCTB MEXAY CTOPOHaAMU OCTaTOK AEHEXHbIX CPeACTB, HaXOAAWNXCS
Ha Cuete KapTbl, cnocoboM, ykazaHHbIM KnneHToMm;

MHpopMmpoBaTb KnmeHTa 0 CcoBepLIEHUM KaxX[oM onepaummn c ucnosboBaHmem KapTthbl (ee
PekBM3NTOB) NyTEM pa3MelleHUs COOTBETCTBYloWwen nHdbopmaumm B Cucrteme «Sc-bu-Ai
OHnanH» n(nnn) nocpeacrtsoM ycnyru «SMS-mHdopmmpoBaHue».

3a npepocrtaBneHne ycnyrm  «SMS-uHdopMMpoBaHME»  NPOM3BOAMTCH  B3UMaHue
KOMUCCMOHHOIO BO3HArpaxaeHns B COOTBETCTBMU C Tapudamu.
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Mpuno)xeHne N°7
an K YCNOBMSIM KOMMJIEKCHOIO 6@HKOBCKOI0 06CNyXMBaHUS

dusnyeckmx nuy B dc-bu-An baHk 000

Strategic Business Innovator

Mono)xeHne o nopsake BbiNycka u 06cny>xnBaHua 6aHKOBCKUX KapT C IMMUTOM
KpeauToBaHusa B c-Bu-Ai BaHk 000 (O6wme ycnoBusa npeaocTaBsieHns Kpeaurta)?s

1. OBLLUME NMOJIOXXEHNA

1.1. HacTtoswee MNonoxeHne o nopsaake Bbinycka u 06cnyxmBaHns 6aHKOBCKMX KapT C IMMUTOM
KpeautoBaHma B Jc-bu-Aih bank OOO (O6wwme ycnoBus npenocTtaBneHus Kpeauta),
Mopsaaok (obume ycnosus) NCnonb3oBaHns 6aHKOBCKUX KapT/anbTepHATUBHbIX MNATEXHbIX
HocuTenen B Dc-bu-Ain bank OO0 (MpunoxeHune N3 k Ycnosusam KBO), NHamBuayanbHbie
YCNoBUSI KpeauToBaHMSA W 3asdBfieHne Ha BbiNyCK 6aHKOBCKOW KapTbl C JIMMUTOM
KPEeANTOBaAHMS B COBOKYMHOCTU SBNAKOTCS 3aK/OYEHHbIM Mexay KnuveHToM u baHkoM
[loroBopoM KpeauTHOM KapTbl.

MonoxeHwne onpeaensieT NOpsaAOK BbiNnycka u o06cnyxxmneaHns 6aHKOBCKMX KapT C JIMMUTOM
KPEeANTOBAHMS N PErynnpyeT OTHOLWEHNS, BO3HUKaOWMe B CBSA3M C 3TUM Mexay KnneHTom
n BbaHkoM.

1.2. OTkpbITNE, obcnyxmBaHme n 3akpbiTue Cueta KapTbl pernameHTupyetcss [lonoxeHunem
(obwmMmM ycnoBUSIMU) OTKPbITUSA, 06CNYXUBaAHUS U 3aKpbITUs cdeToB B Ic-bu-Anm bank OO0
(MpunoxeHne N°1 k Ycnosmsam KBO) ¢ yyeToM 0COH6EHHOCTEN, U3JOXEHHbIX B HACTOSLLEM
MonoxeHnn, wn B [lopsagke (obwmx ycnoBmax) MCNOAb30BaHUS  6aHKOBCKUX
KapT/anbTepHaTUBHbIX NaTexHbIX HocuTenen B Oc-bu-Ain baHk OO0 (MpunoxeHue N23 K
Ycnosuam KBO).

1.3. Bo BCceM, UTO He yperynnmposaHo HacTtosawmMm lNMonoxeHneM n EAMHbIM AOroBopoM, baHK u
KnneHT pyKOBOACTBYIOTCS AENCTBYIOWMM 3aKoHoAaTENbCTBOM Poccuinckon depepaumu.
1.4. MOHATNUA W TEepMUHbI, UCMOJSib3yeMble B HacTosweM [1oNoXeHUU, MPUMEHAITCA B TOM

3Ha4YeHMN, B KaKOM OHW MUCMOJIb3YITCA B 3akoHoaaTenbcTBe Poccuiickoin depepauumu,
HOpMaTUBHbIX akTax baHka Poccun, a Takxke B Ycnosuax KBO, 3a wucknwodveHuem
cneayrowmux:

Mpeitic-nepuoa (JIbroTHbIA NPOUEHTHbIA Nepuoa KpeauToBaHuUA) - nepuod, B
TeyeHune KoToporo KnneHT npm cobntogeHnm npasmn Bo3BpaTa 3a40/keHHOCTM no KpeanTy,
YCT@HOBMEHHbIX WHAMBMAYANbHBIMW YCNOBUSMU KpeauTOBaHMS, MOXET M0Jib30BaTbCs
KpeauTHbIMK cpeAcTBaMu 6e3 ynaaThl NPOLEHTOB 3a UX UCMOJIb30BaHMeE.

pelic-nepmnoa npeactasnsieT coboii COBOKYMHOCTb NOCNEA0BaTENbHO Crieaylowmnx apyr 3a
ApyroMm PacueTHoro u lNnatexHoro nepmonos;

3apomkeHHocTb no KpeauTty - octatok cymmbl KpeawuTa, noanexauwien BO3BpaTy
Kpeantopy. BknoyaeT B cebs:
CpoyHyl0 3apo/mbKkeHHocTb no Kpeauty - octatok cymmbl KpeauTa,

nognexatien sosspaty KpegmTtopy, CpOK MnoraleHmss KOTOpoh B COOTBETCTBUU C
ycnosuamm [lorosopa He HacTynwu;

MpocpouyeHHyl0 3apao0JiXKeHHOCTb No Kpeauty - ocTtatok cymmbl KpeauTa,
nognexauwien sos3spaTty Kpegutopy u He MNoralweHHOW B CPOKM, YCTAHOBJIEHHbIE
Jorosopowm;

CpoOUYHYIO 3aA0J/IXEHHOCTb MO MpOLEeHTaM - MNpoOUEHTbl, HayuC/eHHble Ha
octaTok Cpo4yHOM 3ados/mKeHHoCTM no KpeauTy, CpoK noraweHums KOTOpbIX B
COOTBETCTBMU C ycnosmamu [lorosopa He HacTynun,;

MpocpoyeHHYI0 3aA0J/IXKEHHOCTb MO MpoUeHTaM - MPouUEeHTbl, HAYUC/IEHHbIE
Ha ocTtaTok CpouyHol 3agos/mkeHHOCTM no KpeawuTy, He noralleHHble B CpOKMH,
yCTaHoB/1eHHble [JoroBOpoM;

8 fdencTyeT ans KapT, BbinyweHHbiX 4o 01 HosA6psa 2019 roaa.
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2.
2.1.

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

HeycTolKy - TnMpoOUEHTbl, HAYUCNEHHble Ha oOcCTaTok [IpocpoYeHHOM

3a40/keHHoCcTM no Kpeauty;
UHamBuayanbHble YCNOBUSA KPeAMTOBaAaHUA - COCTaBHas W HeoTbemsieMass 4acTb
[oroBopa KpeauTHOW KapTbl, bopMMpyeMasl MHAMBUAYANBHO AJ1S KaXAoro 3aeMuwmka um
coeprkallas onmcaHue CyLWeCcTBEeHHbIX YC0BUMA npepoctaBneHns Kpeaurta, Tpebyrowas
cornacosaHus 3aemMumka n baHka;
KpeauTtop - baHk, Kak npefocTaBnsiowas nin npeaoctaBmBLLas NOTPeObUTENbCKUIA KpeanT
KpeanTHasl opraHusaums, a Takxe Anuo, noaydmelliee npaso TpeboBaHUs K 3aeMLMKy No
[OroBOpy  MNOTpebuTenbCckoro Kpeauta B NOpsSAKe  YCTYMNKW,  YHUMBEPCaNbHOro
npasornpeemcTsa unm npu obpaweHnmn B3bICKaHMS Ha MMYLLECTBO NpaBoobnagartens;
JInMUT KpeauToBaHUA — MaKCMManbHasl CyMMa, yCTaHaBauBaemass MHamBuayanbHbIMU
yCNoBMsSIMM KpeauToBaHWs, B npeaenax Kotopoh bBaHk npu cobnwogeHnn pexuma
noraweHus 3a40/KeHHOCTU Mo Kpeanty npeaoctasnsieT KNnneHTy KpeanTHble cpeacTsa aAns
COBEpLUEHNS onepauunn ¢ ncnosnb3oBaHneMm 6aHKOBCKOWM KapThl;
MUHMManNbHbLIA NJIaTeX - 4YacTb CyMMbl 06s3aTesibHOroO nnatexa no Kpeauty,
noanexatlias noraweHuto B TeyeHune lMnaTexHoro nepmoaa.
MUHUManNbHbIA NAaTeX paccyMTbiBaeTcs no ¢GopMmyne, ykasaHHOM B UHAMBMAYyaNbHbIX
YCNOBUSIX KpeauTOBaHMUSA, W BkJO4YaeT 4yactb CpodyHOW 3ad0/mKeHHOCTM no KpeauTty,
onpefeneHHoONn Ha AaTy OKOHYaHua PacuyeTHoOro nepuoga M CyMMY Ha4YMC/IEHHbIX 3a
PacueTHbIli Nepnoa NPOLEHTOB;
Mnate)xxHbl nepuop - nMepuoa, YCTaHOBJIEHHbIW Ana noraweHns MuUHUManbHOro
nnartexa. VI3Mep9|eTc;| B KaneHAapHbIX AHAX;
PacueTHbI¥ nepuopa — Nepuod, 3a KOTOPbI OCYLLECTB/ISIETCA HauyuC/IeHME MPOLEHTOB,
noanexawmnx BKAKYEHNIO B paCyeT MunHnManbHOro naartexa. I/I3Mep9|eTc;| B KaneHAapHbIX
OHAX.

OOroBOP KPEQUTHOMN KAPTbI

Mopspok 3ak/lo4YeHns

[loroBop KpeauUTHOW KapTbl 3aK/K04aeTcsa B nopsake, yctaHoBneHHoM Ycnosusmu KbO ans

JoroBopoB 6aHKOBCKOrO Mpoaykta, C Yy4yeToM ocobeHHOoCTen, npeayCMOTPEHHbIX

HacTosAwWwmM oNnoxeHmnemM.

KnneHT nmeeTt BO3MOXHOCTb 3aktounTb [JOroBop KpeamTHON KapTbl TObBKO MPU HaNYMK

aencreytowero EagMHoro gorosopa uam og4HOBPEMEHHO C 3akftoveHmeM EgnHoro gorosopa.

Jorosop KpeanTHoM KapTbl ABNSAETCA HEOTbEMIEMOM YacTbio EAMHOro 4OroBopa U He MOXeT

paccMmaTpuBaTbcsa obocobneHHo oT EaMHOro gorosopa.

MpennoxeHne KnueHta 0 3aktouyeHun [JoroBopa KpeaAUTHOW KapTbl noctyrnaeTr B baHk

OAHMM M3 crieayrowmnx cnocobos:

a) B BMAe 3asBKKN, opOpM/IEHHOWN B 3/IEKTPOHHOM BUAe 1 nognucaHHon ACIT KnueHTa,
yepe3s YpaneHHble KaHanbl  06CAyXWBaHMA C NPUMEHEHWEM  CPeacTB
AncTaHUMOHHOM ayTeHTUdMKaunm, NnpeayCcMoTpeHHbIX EAMHBIM AOrOBOPOM;

b) B BMAE MUCbMEHHOro 3assBneHus, odOopMAEHHOro Ha 6yMaxHOM HocuTene no
dopme, ycraHoBneHHoW baHkoM, B OtgeneHum baHka, coaepxawero
cobCcTBEHHOPYUYHYIO noanucek KnmenTa.

Odepta baHka B BuaAe NHAMBUAYaNbHbLIX YCNOBUI KpeauTOBaHUA MoxeT 6biTb nepeaaHa

KnueHTy B 31eKTpoOHHOM BuAae (Npy Hannumu y baHka TexHW4yeckol BO3MOXHOCTWU):

OOCTynHa eMy Ans o3HakomseHus nnbo Ha Calite baHka, ecnu B baHk nocTtynuna 3asiBka C

Canita baHka, nnbo B Cucrteme «3c-bn-Ain bank OHNanH» .

MectoM nonyuyeHmsa 3aemwmkoMm odeptbl baHka cuuTaerca OTaeneHme baHka,

pacnonoxeHHoe no agpecy: 125315, r. MockBa, JIeHUHIrpaaCKUA NPOCNEKT, AoM 72,

Kopnyc 2, kopnyc 4.

KnueHT Bnpase coobwmTtb BaHky 0 cBOoeM corjiacum Ha nosydeHme 6aHKOBCKOW KapTbl C

JInMUTOM KpeauToBaHMS Ha YCNOBUAX, YKasaHHbIX B WHAMBUMAYaNbHbIX YCNOBUAX

KpeanToBaHus, B TedeHne 5 (natn) paboumx gHern co aHa noayyeHus odeptbl baHka.

BaHKk He BMpaBe uW3MEHATb B OAHOCTOPOHHEM nMopsaKke npeanoxeHHble KnueHTy

NHamBuayanbHble yCNOBUA KpeauToBaHMUs B TedeHue 5 (naTu) paboumx gHen co AHS mux

nony4vyeHmnsa KnneHTom.

[JoroBop KpeauTHOM KapTbl CUMTaeTCsa 3aKAl4YeHHbIM, ecnu KianeHT npeaoctaBu
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2.2,
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.3.
2.3.1.
2.3.2.

2.3.3.

2.4.
2.4.1.

2.4.2.

OOKYMeHTbl, HeobxoauMblie anst oTkpbiTMa Cuyeta KapTbl, n Mexay cTopoHamm [Jorosopa
AOCTUMHYTO corfacue no BceM MHANMBMAYaNbHbLIM YCI0BUSIM KpeaUTOBaHMUS.

Cornacve KnuneHTa BblpaXkaeTcsl MOCPeACTBOM noanucaHmsa (npoctaBnennss KnmeHTom
COBCTBEHHOPYYHOM MOAMUCK) 3asiBNEHUS Ha BbINyCK 6aHKOBCKOW KapTbl C JIMMUTOM
KpeanToBaHusa n NHAMBMAYaNbHbIX YC/I0BUA KpeauToBaHUS.

Cornacue baHka BblpaXkaeTcsi NOCPeACTBOM OTKpbITUA Ha nMsa Knnenta Cyeta KapTol.
CueTt KapTbl oTKpbiBaeTcs B Aaty AKTuBaumm 6aHKOBCKOM KapTbl C JIMMUTOM KpeanToBaHus
(nanee - Kapra).

KnuneHT o6a3aH akTnusmpoBatb KapTy B TedueHune 30 (TpmauaTu) KaseHAapHbIX AHEN C
AaTbl noaAnMcaHus MM MHanBMAyasnbHbIX YCIOBUA KpeauToBaHus. ECan B yCTaHOBNEHHbIN
cpok KnmneHT He aktuBupoBan Kapty, To [loroBop KpeauUTHOM KapTbl CUMTAETCS He
3aK/IOYEHHDbIM.

[aTton 3aknoueHns [JoroBopa KpeaMTHOM KapTbl ABNSeTCsA aaTta oTkpbiTnua Cueta KapThbl.

Mopsaaok N3MEHEHUA YCNOBUMA

N3meHeHusa B [OroBop KpeauTHOM KapTbl BHOCATCA B NOpPSAKe, YCTAHOBEHHOM YCNOBUSAMMU
KBO ans JoroBopoB 6aHKOBCKOro NpoAaykTa, C YY4ETOM 0COHEeHHOCTEeN, NpeayCMOTPEHHbIX
HacToAWwMM MonoxXeHneM.

Ycnosus [lorosopa KpeaAuTHOM KapTbl, U310XXKeHHbIe B HacTosweMm lMonoxeHun, B Nopsagke
(obwmx ycnosBmax) WUCNONb30BaHUA 6HaHKOBCKUX KapT/anbTepPHATUBHbLIX MNAATEXHbIX
HocuTenen B Ic-bBu-An bank OOO (MpunoxeHue N°3 k YcnoBusm KBO) moryT 6bITb
n3MeHeHbl BaHKOM B OAHOCTOPOHHEM MopsAKe NoCcpeacTBOM pa3sMmelleHusa Ha CanTte BaHka
HoBOM peaakuun Ycnosun KbBO, Bkatovasa Hactoswee MNonoxeHue.

BaHk nHpopmupyeT KnneHta 06 naMeHeHnax n AONOSIHEHUSX, BHOCUMMbIX B Ycnosus KbO,
BKNOWaa  Hactosawee [llonoxeHue u(nnu) Tapudbl nocpeactsoM  nybnukaumm
nepedyncneHHblX AoKyMeHToB Ha CanTe baHka He MeHee YeM 3a 5 (NATb) KaseHAapHbIX
AHEeW [0 AaTbl, C KOTOPOM M3MEHEHUS BCTynatT B cuny. Jaton nybnukaumm ykasaHHOWM
MHpOpMaUnm cumMTaeTcs AaTa ee nepsoro pasMeueHns Ha Calite baHka.

Ycnosus [loroBopa KpeaUTHOW KapTbl, W3M0XEeHHble B WHAMBUAYANbHbIX YCNOBUAX
KpeaANTOBaHMS, U3MEHSAKTCA MO  COorjlacMio  CTOPOH  MOCPeACTBOM  3aK/touveHus
AOMOSNIHUTENbHbIX CcOorfaweHMin K [JoroBopy KpeauTHOMW KapTbl, €CAn WHOE He
npeaycMoTpeHo NHaMBuAyanbHbIMU YCI0BUSIMU KPeANTOBaAHMUS.

B Tom cnyvae, ecnm UHamBuayanbHbIMWU YCNOBUAMU KpeanTOBaHMSA baHKy npeaocTaB/ieHo
npaBo MNpW HACTYNJeHUN onpeaeneHHbIX CobbITUIA M3MEHATb OTAe/ibHble MnapaMeTpbl
KpeawnTa, To BaHk yBeaomnseT KineHTa 0 TakuX U3MEHEHUAX CnocoboM, COrnacoBaHHbIM C
KnueHtoM B MHAMBMAYaANbHbIX YCNOBUAX KpPeaAWTOBaHMA. B TakuMx cnydasax 3akatodeHue
OOMONIHNTENbHOro cornalwenmns K [JoroBopy KpeauTHOM KapTbl He TpebyeTcs.

Ecnn KnueHT He cornaceH ¢ BHOCUMMbIMM BaHKOM u3MeHeHusiMM B [JOroBop KpeauTHOM
KapTbl, TO OH 0653aH 4O AaTbl BCTYMJEHUS B CUJY UM3MEHEHWI, yKa3aHHbiX B MN.2.2.2 U
n.2.2.5 HacToswero MonoxeHusa, pactoprHyTb JloroBop kpeantHon KapTsbl.

Cpok aeicTBua gorosopa

Cpok peinctBua [oroBopa KpeauTHON KapTbl YycCTaHaBnuBaeTca WHAMBMAYaNbHbLIMU
YCNOBUAMU KpeaUTOBaHMUS.

JoroBop KpeaAWTHOW  KapTbl cuyuTaeTca nepeodOpMSIeHHbIM Ha  HOBbIM  CpPOK
(NpONOHIrMpOBaHHbIM) MNpPW HacTynaeHnun cobbITU, onpeaeneHHbiX WMHAMBUAYanbHbIMU
YCNOBUAMU KpeaUTOBaHMUS.

BaHK Npu HanUMuMn TeXHUYECKON BO3MOXHOCTU WHbOpMUpYyeT KrneHTa O NpoaoHraumu
Jorosopa KpeauTHON KapTbl MNOCPeACTBOM OTMpPaBKM Ha 3aperucTpmpoBaHHbI HOMep
TenedpoHa CMC-yBeaoMeHus.

Mopsaok pacTop)xeHus

[oroBop KpeauTHOW KapTbl MOXET 6biTb pacToOprHyT Mo nHuumatmee noboil u3 CTOpoH, B
cny4asx, NnpefAyCMOTPEHHbIX AEeNCTBYIOWNM 3aKoHoAaTenscTBoM Poccuiickon degepauunm, B
nopsiake, ycraHoBneHHoM YcnosusmMu KBO pgna [JoroBopoB 6aHKOBCKOro npogykra, C
y4yeToM ocobeHHOCTEN, NpefyCMOTPEHHbIX HAacTOSAWMM onoXeHneM.

KnueHT B Nno60oit MOMEHT MOXeT pacToprHyTb [OroBop KpeAWTHOW KapTbl MOCPeACTBOM
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2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11,

npefocTaBneHns B baHk 3asBNeHNst 0 pacTop)KeHuu [JoroBopa KpeauTHOW KapTbl.
KNMeHT MMeeT BO3MOXHOCTb nepenatb B baHK 3asiB/ieHMe O pacTopXeHun [orosopa
cneaywmnMmn cnocobamu:

a) B 3JIEKTPOHHOM Buge 4vepes Cucremy «3c-bu-Ain baHk OHnanH» (Npyn HanMuum y
BaHka TeXHMUYECKOoln BO3MOXHOCTH);

b) Ha 6yMmaxHoOM HocuTene B OTaeneHue baHka;

c) Ha OyMaXXHOM HocuTene 4epesd [louyty Poccum npum ycrnoBuu HOTapuaabHOro

3aBepeHus noanucu Ha AOKyMeHTe.
Mo dakTy npuvemMa 3asBieHUs O pacTopXeHuu [oroBopa KpeauTHoW KapTbl baHk
npekpawaet geincreue OCHOBHOM W BcexX [onosHuUTeNbHbIX KapT (6nokupyer KapThbl),
BbIMyLeHHbIX KnuveHTy Ans ocywecTBlieHna onepaumin no cooteeTcTBylowemy Cuety
Kaptbl. KapTbl 6/10KMpPYHOTCS He no3aHee AHS, Cneaylowero 3a AHEM MNOCTYMnjeHus oT
KnueHTa 3aaBneHns o pactopxeHun [JoroBopa KpeauTHOW KapTbl.

[loroBop KpeamTHOM KapTbl CYMTAETCS pacTOPrHyTbiM N0 MHUUMatnee KnmeHTta He no3gHee
pabouero AHA, cneayroLwero 3a AHeM nogayun B baHk 3asBneHus o pactopxeHuu Jorosopa
(ecnn nHOM CpoK pacTopxeHus [loroBopa He ykasaH KianeHTOM B 3asiBeHMKn), U npu
YCNOBUW OTCYTCTBMSA HENOraweHHOM 3a40/HKEHHOCTN Mo A0roBopy U(MM) He3aBepLUEHHbIX
pacyeToB Mo paHee CoBepLlIeHHbIM onepaumnsam (TpaH3aKkumsam).

Mpn Hannumu 3aaBneHus KnuneHTa o pactopxeHun [orosopa KpeauTHOM KapTbl BaHk
BrnpaBe cnucaTtb c atoboro Cueta KnmneHta, 3a ucknawdeHnem Cueta Bknapa, OTKpbITOro
n(nnun) obcnyxmeatowerocs B pamkax EgnMHoro gorosopa, AeHexHble cpeactsa B o6beme,
Heo6xoaMMOM A/ noraweHnst 3a40/1KEHHOCTU Mo AO0rOBOpPY.

Ecnn nHoe He onpegeneHo KnMeHTOM B 3asiBNIEHUMN O pacTOpXeHuwn [oroBopa KpeanTHOM
KapTbl, OCTAaTOK COBCTBEHHbIX AeHeXHbIX cpeacTB KnuneHTa Ha CueTte KapTbl nepeBoamTCs
baHKkOM Ha Tekywuin cyeT, OTKPbITbIM B BanwTe Cyeta KapTel, B TeueHue 7 (cemu)
KaJieHAAapHbIX AHEN C AaTbl NONyYeHMs 3a8BJ/IeHMsa O pacTopXXeHun [loroBopa KpeauTHOM
KapTbl.

BaHk BnpaBse B nt060M MOMEHT pacToprHyTb [JOroBop KpeAUTHOW KapTbl B OAHOCTOPOHHEM
nopsiagke (C npeaBapuTesibHbIM MUCbMEHHbIM yBegomaeHnem KnueHTa) B cayvasx,
npeayCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccumnckon denepaumm, a Takxe:

a) B C/lydyae npenocrtasneHunst KnMeHToM HeAoCTOBEpPHOW MHoOpMaLmMn, B TOM Yucne
KOHTaKTHOW MHdOpMaunm;

b) B Cfiydae ecnum KnueHT He nonb3oBancs Kaptoli B TeyueHne 6 (Luectn) mecsiues,
NpeALlecTBYOWNX nepeBbinycky KapTbl npu OTCYTCTBUM 3aA0JIXKEHHOCTM Mo
OOroBopy;

C) B C/lyyasix HemcnonHeHnsa KnmeHToM cBomx o06s3aTenbCcTB nNo [JoroBopy KpeauTHOM

KapTbl, BKOYaa NHaMBuayanbHble YCI0BUSA KpeauToBaHUS.
C MomMmeHTa HanpasneHuns baHKOM NMUCbMEHHOro yBeAOMJSIEHUA O pacTopXeHunm [oroBopa
KpeauTHoM KapTbl bBaHk ocyuwecTtensetr 6nokupoBky Bcex Kapt (OcHoBHOWM u
JononHUTENbHOM), BbINYLLEHHbIX B paMKax [loroBopa KpeauTHOW KapThbl.
YBeaomneHne O pacTtopXeHun [loroBopa KpeauTHOM KapTbl [AO/MKHO coAepxXkaTb
MHdOopMauno 0 pasMmepe 3aJ0/KEHHOCTU MO AOrOBOpPY, pacCYMTaHHY B COOTBETCTBUU C
aencreyrowmnmm Tapmudamm No cCOCToAHUIO Ha aaTy OduunanbHOro yseaoMaeHus.
Ecnn 3a40/mKeHHOCTb, yKa3aHHasa baHKOM B yBeAOMJIEHUMWM O pacTopXXeHuu [lorosopa
KpeauTHon KapTbl, He 6yaeT noraweHa KrnveHTOM [0 JAaTbl pacTopXxeHus [orosopa
KpeauTHON KapTbl, KNMeHT cornawaeTcs ¢ TeM, 4To baHK BnpaBe B3blCKaTb 3a40/KEHHOCTb
B MCKOBOM/YNpoOLEeHHOM/NpUKA3HOM nopsake B cyAebHbiX oOpraHax, YKasaHHbIX B
NHaMBuAyanbHbIX YCNOBUAX KpeauToBaHus, nmMbo nyTeM Y4YMHEHUS WCNOSHUTENbHOM
Haanucm Hotapuyca Ha [orosBope KpeAWTHOW KapTbl B COOTBETCTBMM C TpeboBaHMAMMU
AencTeylollero 3akoHoaatenocrea Poccuiickon deagepauunn.
OcTtatok cobCTBEHHbIX AeHexXHbIX cpeacts KnmeHTta Ha CueTe KapTbl nocne pacTop>XeHus
[oroBopa KpeauTHOM KapTbl Bblaaetca KnueHTy HanuuHbiMuM nubo nepeymcnseTrcs no
peKBM3NTAM, YKasaHHbIM B COOTBETCTBYIOLWEM NMUCbMEHHOM 3asBfeHnn KnuveHTa.
MNMocne pacTtopxeHus [loroBopa KpeaAnTHOM KapTbl CyeT KapTbl 3aKpbliBaETCS.

BAHKOBCKASA KAPTA C IMMUTOM KPEANTOBAHMUA

Bbinyck n o6cnyxumBaHne 6aHKOBCKOM KapTbl € JIMMUTOM KpeaMTOBaHMS OCYLLECTBASETCS B
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

cooTBeTcTBMM € [lopsakom  (0o6WMMK  YyCIOBUSIMW)  MCMNONb30BaHMA  H6aHKOBCKMX
KapT/anbTepHATUBHbIX MAaTeXHbIX HocuTenen B Dc-bu-Aih bBank OO0 (MpunoxeHne N23 k
Ycnosusim KbO) ¢ y4yeToM 0COH6EHHOCTEN, N3/TOXKEHHbIX B HAcTosiweM [MonoXeHun.

BaHk BbinyckaeT KapTy Ha uMsa Knunenta — JepxaTtensa KapTbl TO/IbKO B Cydae NpUHATUSA
MOIOXMTENbHOIO peLleHns 0 3akntodeHnn [loroBopa KpeanTHOM KapTbl U NpeaocTaBieHnm
Knunenty Kpeguta. lNpouenypa Bbinycka KapTbl onpenenseTca baHKoM.

Tun KapTbl, Bkatouas MNnaTtexHyo cuctemy, KnmeHT BbibMpaeT caMOCTOATE/IbHO B MOMEHT
3arnosiIHeHUs 3asaBKMU.

JononHutenbHble KapTbl BbiMYyCKAlOTCA TOSIbKO Ha uMa Brnagensua Cueta KapTeol.

OnnaTta ycnyr 3a BbiNyCcK u obcnyxmBaHme 6aHKOBCKON KapTbl C JIMMUTOM KpeauTOBaHMUSA,
BKJItlOUAA onepaumn C MCNosib30BaHMeM 3Ton KapTbl, OCyWEeCTBASETCA B COOTBETCTBMMU C
Tapudammn, gencreyrownmmm B baHke AN COOTBETCTBYIOWEro KapTO4YHOro npoaykKTra.
Ncnonb3oBaHne KapTbel B YAaneHHbIX KaHanax ob6cCcnyXumBaHWA OCyLLeCTBAsSeTCs B
cooTBeTCTBUM C MNMopsakoM (06WMMK yCNOBUAMMK) NpeaoCTaBNeHUs YCyr Yepes yaasieHHble
KaHanbl ob6cnyxunsanmnsa B Oc-bu-An bank 000 (MpunoxeHne N22 k Ycnosuam KBO).
Onepaumm no CuyeTy KapTbl OCYLWeECTBASKOTCS B COOTBETCTBMM C NpaBuiamu,
YCT@HOB/IEHHbIMM HacTosAwmM lMonoxeHuem, Ycnosusamu KBO, Bkatodas Mopsagok (obwue
yCnoBusl) NpenocTtaBneHns ycayr no nepesoay AeHeXHbIX cpeacts B 3c-bu-Ain bank 000
(MpunoxeHune N25 k Ycnosuam KBO).

baHk nepepaetr [depxartenio Kapty nubo B OtaeneHum baHka, nubo npu Hanuumu
oTAeNbHOro cornacus KnueHta, 0oQOpMAEHHOro B MUCbMeHHOW dopMe - no ajgpecy,
cornacoBaHHoMy B WMHamBuayanbHbIX YCNOBUAX KpeauToBaHusa. dakT nepegadm KapThbl
noaTBepXXAaeTcs pacnmuckon KnueHTta B nonyyeHun KapTol.

Mo Cuyety KapTbl pa3peweHbl Awbble pacxogHble onepauuu, BbINOJHEHHbIE C
nucnonb3oBaHmeM KapTbl, a TakXe nepeBoAbl M MNJaTeEXW, BbIMOSIHEHHbIE HAMpsMyld CO
CuerTa.

OBLUUE YCNOBUA KPEAUTOBAHUA

Mopspok npepocrtaBneHus M noraweHuna Kpeaurta. PacuetHbii u MNnatexxHbIA

nepvoabl

B cnydae OTCyTCTBMSA WM HEAOCTAaTOYHOCTM AeHeXHblX cpeactB Ha Cuete KapTbl npu

coBepweHun [epxaTtenem onepauun c ucnonb3oBaHnem Kaptbl (PekBu3ntoB KapThbl)

KnneHTy B npegenax ycrtaHoBfieHHOro baHkoM JlMMuUTa KpeauToBaHMS NpenocTtaBnsieTcs

KpeanT B popme OsBepapadTa AN OCYLEeCTBAEHNS pacyeTHbIX onepaunii, 3a UCKKOYEHNEM

ornepauui No noraweHuo 3a80/MKEHHOCTU No KpeauTy.

CyuwlecTBeHHble ycnoBua npepoctasneHns Kpeauta, B TOM u4ucne pasmep JlmMmuTta

KpeauToBaHMA U NMopsiAoK ero MaMeHeHus, onpegensatoTcs NHanemayanbHbIMU YCIOBUSIMUA

KpeauToBaHuS, SABASIOWMMUCA HEOTHEMIEMON YacTbio [loroBopa KpeauTHOM KapThbl.

Bolgaua Kpeauta ocywecTBngeTca NocpeacTBOM 3a4nC/IeHns AeHEeXHbIX cpeacts Ha CueT

KapTbl.

MoraweHue (Bo3BpaT) Kpeagnta ocylwecTensgeTcs B 6e3HannMyHOM nopsake nytem cnncaHus

AeHexHbix cpeacte co Cuyeta KapTbl B gaTy OKOH4YaHug [lnaTexHoro nepuoaa,

onpeaeneHHoro B n.4.1.9 HacTogwero MNMonoxeHus, a B cny4yae oTcyTcTBmsa Ha CueTe KapTbl

Heobxoammon cymmbl — c ntboro Cuyeta KnueHTta (3a wucknwdeHmem Cuerta Bknapa),

OTKpbITOro u(mnnm) obcnyxmneatoLierocs B pamkax EanHoro gorosopa.

B uensax noraweHus 3a40/KeHHOCTU no KpeauTy paccuuTbiBaeTcs cymMmma MmMHUManbHOro

nnaTexa u ycTaHaBmBatoTcs PacueTHbIn v MnaTexHblii nepuoabl.

MunHUManbHbIM NaTeX pacCcyMTbiBaeTCs B AaTy OKOHYaHWs PacyeTHOro nepuoga.

MepBbliA PacueTHblA nepuop HauyMHAEeTCs C AaTbl COBEPLIEHMS MEPBON pacyeTHOM

onepaumn  (TpaH3akuum), BbINOJHEHHOM MNOAHOCTBIO WMAM  4YaCTUYHO 3a CcYeT

npepocrasneHHoro Kpegurta.

[AaTa okoH4YaHua PacueTtHoOro nepuopa:

4.1.7.1.8 obwem cnydae p[aTton oOkKoH4YaHuMs PacyeTHOro nepuopa saBnseTcs aara,
paccymMTaHHasa no cneaytowen popmyne:

a) ecnu gaTta Hadvana PacuyeTHoOro nepuoga npuxoamTcsa Ha nwbon Mmecsuy, Kpome
aekabpsa: «4ymcno paTtbl Hadvana PacueTHoOro nepuoga».«Mecsil, AaTbl Hadana
PacueTHoro nepmnoga+1».«rog natbl Hadana PacueTHoro nepuoga» — 1 AeHb;
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4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

b) ecnu paTta Hadana PacyeTHOro nepwoga npuxoauTcs Ha gekabpb: «4nmcno agatbl
Hayana PacyeTHOro nepuoda».«gHBapb».«ro4 AaTtbl Havana PacyeTHoro
nepuona+1» — 1 neHsb;

4.1.7.2. ecnn Hayano PacyeTHOro nepuoga BbinagaeT Ha 31 4yncno, TO AAaTON OKOHYaHUS
PacueTHoro nepnoga 6yaer nocneaHun AeHb CNeayowero Mmecsaua;

4.1.7.3. ecnn Ha4vano PacyeTHoOro nepmoaa Bbinagaet Ha 29,30 sHBaps, TO AaTa OKOHYaHUS
PacuyeTHoro nepnoga nepeHocutcs Ha 28 despans;

4.1.7.4. ecnn paTta OKOH4YaHMsA PacueTHOro nepuoaa BbiMagaeT Ha BbIXOAHOW WK
npasAHWYHbIA OeHb, TO OHA MEepeHOCUTCS Ha NepBbln pabounii AeHb, cneayoLwmin
3a AaTol OKOHYaHus PacueTHoro nepuoaa;

4.1.7.5. B cny4yae nepeHoca AaTbl OKOHYaHUS TeKyLwero PacyeTHOro nepmoaa Ha HeKoTopoe
KOJIMYECTBO MpasAHMYHbIX/BbIXOAHbIX AHEN (Aanee - «k>»-pHeW), AaTa Hayana
cnepytowero PacyeTHOro nepnoaa Takxe cMelaeTcs Ha «k»-gHel npu 3ToMm:

- COXpaHseTCcqd paBeHCTBO: JaTa Hayana cneaywouwero PacdeTtHoro nepuoaa
COOTBETCTBYET AaTe OKOHYaHMSA TeKylwlero PacyeTHOro nepuoga, yBesM4eHHoOM Ha
OAVIH A EHb;

- JaTa OKOoH4YyaHusa cnepywouwero PacyeTHOro nepuoga He UW3MEHAETCs, TO eCTb
CMelleHne Ha «k»-AHen He BbINOHSeTCS.

Mnate>kHbI Nepuoa HaAUMHAETCH CO AHS, C/leAyoLWero 3a AaTol OKoHYaHus PacueTHoro

nepuoaa.

AaTa okoH4YaHusA MNnaTte>xXHOro nepmoaa — pacyeTHOe 3HaYeHMe yncna, OTCTosLWero ot

AaTbl Hayana lMnateXHoro nepnoja Ha 3alaHHY0 BE/IMUNHY B AHSAX.

OnutenbHoCTb [natexHoro nepuoga onpegensetrca WHomeBmayanbHbIMU - YCIIOBUSAMU

KpeauToBaHus.

Ecnun pata okoH4YaHus lMnatexHoro nepuoja BbiNagaeT Ha NpasfgHWYHbIA UM BbIXOAHOM

A€Hb, TO OHA NepeHOCUTCH Ha nepBbin pabounin AeHb, cnefywmii 3a 4aTON OKOHYaHUS

MnatexHoro nepuoaa.

KnneHT 06a3aH B TeueHue lMnaTexXHOro nepnmoaa noracutb 3a40/KEHHOCTb No Kpeauty B

CyMMe He MeHee CyMMbl MWHMManbHOrO njaTeXxa, B NPOTUBHOM cily4vyae MWHMMasbHbIN

nnaTtex cuyuMTaeTcss  MpPoOCpoOYeHHbiM, W baHk BnpaBe HauymcauTb HeycToliky,

npeaycMoTpeHHyo NHaMBMAYyanbHbIMW YCIOBUSMU KpeanToBaHua n(nnm) Tapudamm.

CymMMma npousBegeHHoro KnmeHToM nnatexa B uensax noraweHus 3af0/PKeHHOCTM Mo

AOroBOpy B Cnyyae, eCc/im OHa AOCTaTO4YHa A4J19 NOJSIHOro UcnosiHeHnsa obasatenbcTB KnneHTta

no KpeauTy, norawaeTr 3af0/MXeHHOCTb KnueHTa B o0O4epegHOCTU, YCTAHOB/IEHHOW B

n.4.1.13 HacToswero MNMonoxeHus, 3a uckndeHnem Heycrtonkm (Heyctolika B 3TOM ciy4dae

He B3MMaeTCH).

Mpn nonHOM noraweHnn 3aaokeHHoCcTM no KpeauTy nepsbii PacdeTHblin nepuopg

paccuuTbiBaeTcsd 3aHOBO Mo npasunamM, onpeaeneHHblM B N.4.1.6 HacTosawero MNMonoxeHus.

NHdopMmauma o pasmepe Tekywero MuUHMManNbHOro nnartexa aosoamTtcs bBaHkoMm Ao

ceegeHns KnneHta B coctaBe Bbinuckm no Kapte wu(nnmn) CMC-yBeaoMneHus,

oTnpasnseMoro baHkoM Ha 3aperucTpmpoBaHHbIi HOMep TenedoHa KnneHTa.

NHdopmauumsa, npegycmoTpeHHas n.5.4.5 HacToswero MNMonoxeHusa, gosoantca bBaHkoM Ao

cBegeHns KnmeHta C wucnonb3oBaHuem Cucrtembl «3Ic-bu-Ain baHk OHnaiH» Ha

6e3B03Me34HOI OCHOBE.

CymMMma npousBegeHHoro KnmeHToOM nnatexa B Uensax noraweHus 3af0/PKeHHOCTM Mo

AOroBopy B C/iydae, eCc/iM OHa HejocTaTtoyHa ANa MNOAHOro WCnosiHeHus o6sa3aTtenbcTB

KnneHta no KpeauTty, norawaeT 3a40/IXXEHHOCTb KnneHTa B cneaytowen ovepeaHocTu:

a) 3aZl0/DKEHHOCTb MO NpoLUeHTaMm;

b) 3a[0/KEHHOCTb MO OCHOBHOMY A0/rY;

C) HeycToiiky;

d) MPOLEHTbI, HAYMC/IEHHbIE 3a TEeKYLLNI Nepuoa niaTexen;

e) CYMMY OCHOBHOIO A0JIra 3a TeKyLWMii Nnepnog niatexen;

f) 3aZl0/KEHHOCTb Mo KoMuccusam;

g) 3a40/1KEeHHOCTb N0 HecaHKUMOHMPOBAHHOMY oBepApadTy;

h) naaTy 3a HecaHKUMOHMpPOBaHHbIN oBepapadT;

i) MHble nnaTexu, NpeayCcMoTpeHHble MHANMBMAYaNbHbIMU YCTOBUSAMN KPeaANUTOBaHMS

n(nnun) Tapudamun.
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4.1.14.

4.1.15.

4.2,
4.2.1.

4.2.2.

4.2.3.

4.2.4.
4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

Mpn noraweHmn CpodyHoM 3agosmxkeHHocTn no Kpeauty wu(unm) TMpocpoyeHHOoM
3a40/1KEHHOCTH no Kpeanty  ocTaToKk  goctynHoro  Jlumuta KpeanToBaHus
BOCCTaHaBNIMBAETCS Ha CYMMY MoOralleHus.

[JOoKyMeHTanbHbIM MOATBEPXAEHUEM MpeaocTaBieHns M noraweHus Kpeguta sasnsetcs
Bbinncka no Kaprte.

Boinncka no KapTte dopMupyeTcsas B 3NEKTPOHHOM BMAEe W AO0CTynHa KnuneHTy Aans
O03HAKOM/EeHMSA U nedyaTn yepes Cucrtemy «3c-bn-Ain baHk OHNamH».

Bboinncka no Kapte coaepXuT onepaumn, chopMnpoBaHHble C NCNosib3oBaHWeM OCHOBHOM
1 [JONoONHMUTENbHOM KapT, a Takxe nHdpopMaumto 0 3a401KEHHOCTM MO AOFrOBOPY, BKIOYas
pacwmndpoBKy 3ago/mkeHHoOCTM no Kpeauty u mHdopMaumio o pasMepe MUHMManbHOro
nnarexa.

BaHk exeMecsiuHO B TeueHue 3 (Tpex) paboumx AHEW CO AHS OKOHYAHMUS O4YepedHOoro
PacuyeTHOro nepnoga HanpaBAseT Ha 3/EeKTPOHHbLIN agpec (e-mail) KnveHTta Bbinucky no
KapTe B 3/1eKTpPOHHOM Buae (Npuv HanMumm TEXHNYECKON BO3MOXHOCTK).

Mpu HenonyyeHMn Bbinuckn no Kapte B TeueHne 10 (AeCATU) KaNeHAAPHbIX AHen C
AaTbl, KOorga oHa AosxHa 6biTb cdhopmmpoBaHa baHkoMm, KnueHT ob6sizaH obpatuTbcsa B
KOHTaKTHbIN LeHTp BaHka ans nony4veHusa nHpopmMauum o cyMmme MUHUManbHOro nnartexa
n paTte ero onnatbl. HenonydyeHue Bbinuckn no Kapte He ocBoboxpaeT KnmeHta oT
BbIMOJSIHEHUSA UM CBOMX 0653aTenbCTB NO [JOroBopy KpeaAuTHOM KapThl.

Mopsiaok HauUC/IeHUsa M noraweHus npoueHToB no Kpeaunty

KOHKpeTHble YyCOBUS HauyucneHns M ynnaTbl NpouUeHTOB (pa3Mep MpPOUEHTHOW CTaBKMU,
CpOKWM ynnaTbl W Apyrve YyCnoBus) nNo npegocraBrieHHoOMY KpeauTy onpeaenstoTcs
NHaMBuAyanbHbIMW YCTOBUAMWN KpeaUTOBaHUA.

HauncneHne npouUeHTOB OCYyLeCcTBASAEeTCS Mo QopMyse MNPOCTbIX MPOLEHTOB Ha CyMMy
CpouHOM 3a40/mKeHHOCTU Mo KpeauTy.

Mpy HaYNCNEHNN CYMMbI MPOLEHTOB B PacyHeT NPUHUMAIOTCS BENMYMHA NPOLEHTHOW CTaBKuU
(B nmpoueHTax roAoBbiX) U daKTUYEeCcKoe KOMMYECTBO KasleHAapHbIX AHEN MNosib30BaHUS
KpeautoM. Mpu aToM 3a 6asy 6epeTcs AeNCTBUTENbHOE YNCAO0 KasleHAApHbIX AHEN B rogy
(365 nnn 366 AHeN COOTBETCTBEHHO).

MpoueHTbl OKPYrAS0TCA NO MaTeMaTUYeCKMM npasuiam Ao ABYX 3HaKOB nocse 3ansToMn.
MpoueHTbl HAYUCASAIOTCS B Clefylowme MOMEHTbI:

a) B AaTy OKOHYaHusa PacueTHoro nepuoga v pacyeta MMHMManNbLHOro nnaTexa;
b) B nocneaHun pabounii AeHb Mecaua;
c) B AaTy noraweHus 3af0/DKEHHOCTUM B pa3Mepe, npeBblllaloweM pasmep

MuHuUManbHOro nnartexa.
HauuncneHHble B TedeHne PacyeTHOro nepmoga npoueHTbl, BKAKOYEHHble B MUHUManbHbIN
nnaTex, noanexart noraweHuto B 6avxxanwmni MnaTexHblii Nnepnoa, ocTasibHble MPOLEHTHI
OO/MKHbI 6bITb NoraweHbl KnveHToM B cneaylowmii MnaTexHblii nepmoa.
Mpu HaumcneHunm nNpoueHToB 3a nosb3oBaHne KpeautoMm npu Bbibope 3aeMuMKOM
Mporpammbl KpeanToBaHus C pelic-nepnoaom NnpuMmeHseTcs ycnosme o peinc-nepuoae B
COOTBETCTBUUN C HAMBUAYAIbHBIMU YCIIOBUSAMUN KPEeAUTOBaHMUS.
baHK nMporpaMMHbIM NyTeEM OCYLLECTBAAET eXeAHEeBHbIM pacyeT npoueHToB no Kpeauty
HapacTalWwmMM MTOroM C AaTtbl NocnegHero oTpaxeHus B Oyxrantepckom ydeTe baHka
CYMMbl HAQYMUCNEHHbIX NMPOLIEHTOB.
Ecnn 3aeMwmk B uenax noraweHus 3afo/HKeHHOCTM no KpeauTy BHeEC CyMmMmy,
npesBbilarLwWwyto pasMep MMHUMaNbHOrO naartexa, To B OTCYTCTBME WMHOM HernoraweHHoMn
3a[0/HKEHHOCTM MO AOrOBOPY OCYLLECTBASETCA AOHayucneHue npoueHToB no KpeauTy Ha
AaTy daKTMyecKoro noraweHus.

4.3. Npenc-nepuopn

4.3.1.

4.3.2.

4.3.3.

OnntenbHocTb Mpenc-nepmoga n pasmep NpPOLEHTHOW CTaBKW, YCTaHOBNEHHOW ang peic-
rnepuoaa, onpeaenatotTcad NHAMBUAYANTbHBIMN YCTOBUAMU KPEAUTOBAHUS.

KonnuyectBo gHen, coctaBnsowmnx PacyeTHbli 1 MNnaTexHbin nepnogbl 1 onpeaensowmx
ANMTenbHOCTb  [penc-nepuoda, YycTaHaeaueaeTcsas  MHAMBMAYANbHbIMW  YC/IOBUSIMMU
KpeanToBaHU4.

Mpasnnamu npumeHeHuns penc-nepuoga onpenensercs 0693aHHOCTb 3aeMumKka noracuTb
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4.3.4.

4.3.5.

4.4.

4.4.1.

4.4.2.

4.4.3.

4.4.4,

4.4.5.

4.4.6.

3aponmkeHHoCTb No Kpeanty, obpa3oBaBLlytoCcs Ha AaTy OKOH4YaHUsa PacyeTHoro nepuoja,
B TeueHue MNnaTexHoro nepuoaa.

Ecnn 3apgonmkeHHOCTb Mo KpeauTy B YCTaHOBJIEHHbIA CPOK He MoralleHa Wan rnoraweHa
YaCcTUYHO, TO 3aeMUWMK TepseT NpaBo Ha peic-nepuoa.

[aHHoe npaBo BO306HOBASETCA CO AHA, Cneaylowero 3a AaToM MOMHOro noraweHus
cylecTBytowen 3aa0/HKEHHOCTU MO A0rOBOpY, BK/o4Yas 3a40/1KeHHOCTb no KpeanTty.

OTBETCTBEHHOCTb 3a HapyLeHUe YC/I0OBUA AOroBopa
HapyweHne 3aeMWmMKOM CPOKOB noraweHms MuHMManbHbIX NnaTexen Baeder
OTBETCTBEHHOCTb, YCTAHOB/IEHHYIO MHAMBMAYANbHbIMU YCIOBUAMN KPEeAUTOBAHMS.
Mpu Hanuuum y baHka OCHOBaHWMW ANS Ha4yucieHus HeycTOMKM [eHeXHble CpeacTBa,
noctynmeme Ha ntobon Cuet KnmneHTta (3a ncknouyenmem Cueta Bknaga), oTKpbITbIN n(nnn)
obcnyxuBawwmincs B pamkax EauHOro poroBopa, paccmaTpumaloTcs baHKOM, Kak
npusHaHne KaneHTOM CyMMbl HauMUCieHHoW baHKOM HeycTonku B pa3mepe noCTynuBLUEro
nnaTtexa, Ho He 6osiee Heonaa4YeHHOro octaTka OT CyMMbl HeyCcToMKM.
B cnydae HapyweHuns 3aeMWunKoM ycrioBuid [loroBopa KpeauTHOM KapTbl B OTHOLUEHWM
CPOKOB noraweHus MnHUManbHbIX nnaTexen NMPOAO/IKNUTENBHOCTbIO (obwen
NpoAo/IXUTENbHOCTLIO) 60nee 60 (LWecTMaecATVW) KaneHAapHbIX AHEeN B TeyeHue
nocneaHux 180 (cTa BocbMuaecATH) KaseHAapHbiX AHein BaHk Bnpase noTpeboBaTb
AOCPOYHOro BO3BpaTa oOCTaBwencs cyMmbl Kpegmta BMecTe € npuyMTalowmMMucs
npoueHTamm n(nnmn) pactopxeHus [Joroeopa KpeaUTHON KapTbl.
BaHk n3BewaeT KnneHta o 4OCPOYHOM ncTpeboBaHUM CyMMbl 3a40/KeHHOCTU no Kpeanty
n(nnn) pactopxxeHmnun Jjorosopa KkpeauTHon kapTel CMC-yBegoMneHmem mnm yepes Cucremy
«2c-bn-An baHk OHNamH» MM NOCPeacTBOM OTMPaBKKU Mo agpecy perucrpaunm KnmeHTta
OdwnunanbHoro yseaomneHuns. baHk Bnpase AOMOMHUTENBHO OTMPaBUTb CKaH-KOMWIO
OdwnunanbHOro yeenoMneHns Ha a1eKTPOHHbIN aapec (e-mail) KnneHnTa.
YBeaomaeHme o AOCPOYHOM MCTpeboBaHMKM CyMMbl 3a40/IKEeHHOCTU no KpeauTy AONXKHO
coaepxatb MHdOpMauMio 0 CcymMMe 3afdoKeHHOCTM no KpeauTy, BKIOYasd MpOUEHTbl U
HeycToliky, npeaycMoTpeHHble NHamBmnayanbHbIMU yCNoBUAMMU KpeanToBaHus,
paccyMTaHHbIE Ha AaTy OTNpaBKM YBEAOMIEHUS, N CPOK AJ19 BO3BpaTa YKa3aHHOW CyMMbl
3a40/mKeHHOCTN no KpeauTy.
B cnyyae gocpo4dHoro ucrtpeboBaHuss CyMMbl 3agoskeHHocTu no Kpeauty BaHk B AeHb
BO3HWKHOBEHWUS COOTBETCTBYIOLEr0 OCHOBaHMS, HO He no3aHee nocnegHero paboyero gHs
MecsiLa, B KOTOPOM OHO BO3HMKIO:
a) 6noknpyet OCHOBHYO U [JONONHUTENbHbIE KapThl, BbiNyweHHble K CueTy KapTbl, C
otnpaBkon Knmnenty CMC-yBegoMNneHuss Ha 3aperncrtpypoBaHHbIii  HOMep
TenedoHa, coagepxkallero ysegomnaeHue o 6noknposke Kapt;

b) CHWxXaeT pa3Mmep JIuMnTa KpeauToBaHUSA A0 CYMMbl haKTUYECKON 3a40/1KEHHOCTH
no Kpeauty;

c) BbicTaBnseT KnuneHTy TpeboBaHuMe Ha onnaTty BCEM CyMMbl 3aA0/XKEHHOCTM MO
aorosopy, BkAw4yasa Komuccuu, HauucCneHHble W HenoraweHHble MpOuUEHTHI,
HeycTtoliky.

[loroBop KpeauTHOW KapTbl CUYMTAETCs PacTOPrHyTbiM CO [AHS, Cleaylowero 3a AHeM
MUCMOSIHEHUS 3aeMLlmMKoM TpeboBaHusa baHka 0 OCPOYHOM MUCNOSHEHUMN 0653aTeNnbCTB Mo
[orosopy nnb60, Nnpu HeBbiNosHeHUN TpeboBaHmna baHka, — CO AHS BCTYM/I€HUS B 3aKOHHYO
cuny peweHnsa cyaebHoro opraHa o B3biCKaHMK C 3aeMlinKa 3a40/1KeHHOCTM no Kpeanty B
nonb3y baHka.

C pactopxeHuneM [loroBopa KpeguTHOM KapTbl HAYMC/IeHNe yCTaHOBAEHHbIX UM NPOLLEHTOB
3a nonb3oBaHne KpeantoMm npekpallaeTrcs.

OCOBbIE YC/N10BUA

B cnyyae yBOnbHeHUsi/OKOHYaHUa obydeHus KnueHTa, o6cnyxuBaHMe KOTOpPOro
OCYLLECTB/IAN0OCh B paMKaxX «3aprnjaTHOro» npoekta No AOroBOpY, 3aK/YEHHOMY Mexay
baHkoM u opraHusaumenn (pabotomaTtenem/obpasoBaTenbHbIM Yy4ypexaeHuem), un Ans
KOTOporo ycrtaHosneH TapudHbin nnaH «CoTpyaHUK» wunnm «lMapTHep», BaHK nepesoauT
KnuenHta Ha TapudHbil nnaH, COOTBETCTBYHOLWMUA O06WMM YyCNoBUAM 06CNYyXMBaHUSA
KnuneHTtos.
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5.2.

5.3.

6.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.2.
6.2.1.

6.2.2.

6.2.3.
6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

B cnyyae otcyTcTBUS B TedeHue noapsa 3 (Tpex) KaneHAapHbIX MecsueB NOCTYMAeHUM Ha
CueTr KapTbl AeHEeXHbIX cpeacCTB B BuMae 3apaboTHOM nnaTtbl M MHbIX BbINJaT B CBSA3M C
BbIMNOJIHEHMEM TPYAOBbIX 0613aHHOCTEN (BKIKOYAA CTUMEHANN, NeHcmKn, nocobus) KnunenTa,
ONs  KOTOpOro ycrtaHoBneH TapudHbii nnaH <«CoTpyaHuk» wunn «lMapTHep», baHk
aBTOMaTU4yeckn nepeBoauT Ha TapudHbI nnaH, COOTBETCTBYHWOLWMI 06WKMM YyCIOBUSM
obcnyxneaHma KnmeHTos.

Ons cnydasa, onucaHHoro B n.6.2, obpaTHbin nepeBoa KnuneHTa Ha TapudHbin nnaH
«CoTpyaHuk» nnun «MapTHep» ocylwecTenseTcs baHkoM aBToMaTM4eckn B TeueHune 3 (Tpex)
pabounx gHen nocne Bo306HOBNEHMS NOCTyrnsieHnin Ha CueT KapTbl AeHEeXHbIX CpeacTB B
BuAe 3apaboTHOM NNaTbl U UHbIX BbINAAT B CBSA3M C BbIMNOJIHEHMEM TPYAOBbIX 06513aHHOCTEN
(BKIOY@sA CTUNEHAnN, NeHcum, nocobus).

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT umeet npaso:

pacnopsXaTbCs AEHEeXHbIMK CpeaCcTBaMK, Haxoasawmnmmca Ha Cuete KapTbl, B nopsaKke, Ha
YyCNoBUAX U B Npeaenax, yCTaHOBNEHHbIX AEACTBYHOLWMM 3aKOHOAATeNbCTBOM POCCMNCKOM
®epepaunn, EAMHLIM gOroBopom n [OroBoOpoM KpeaAnTHOM KapThl;

nony4yaTtb 4yepe3 YaaneHHble KaHasbl obcnyxmBaHma mHdbopMaumio o cocTosdHmm Cueta
KapTbl 1 npoBeAeHHbIX C ncnonb3oBaHmeM KapTbl onepauusx;

coBeplaTb noraweHue 3af0/DKEHHOCTM MO AOroBOPY MyTEM MNEpeyvYncnieHns AeHEeXHbIX
CcpeacTB MM MHbIMM criocobamMnm B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
denepauunn;

B TedeHne 14 (uyeTbipHaaLAaTM) KaneHAAPHbIX AHEW C AaTbl 3akdeHus [orosopa
KpeanTHon kapTbl obpatutbca B OTaeneHue baHka c 3asBrieHneM 06 oTKa3e OT BbiMycKa
KapTbl, npeaBapuTesibHO Noracue 3aA0/KeHHOCTb NO AOroBOpy, BK/AOYasa 3a40/HKEHHOCTb
no KpeauTy 1 NpoueHTbl, Ha4Ync/eHHble 3a pakTu4yeckmMin Cpok nonb3oBaHmsa Kpegntom.

KnueHT ob6a3yerca:

ncnonHaTb TpeboBaHua Ycnosun KBO, Bkntouas HacToswee MNMonoxeHne mn Mopsaaok (obwme

YyCNOBUSA) UCMONb30BaHNSA BAHKOBCKNX KapT/anbTepHaTUBHbIX MaTeXHbIX HOCUTENEen B Oc-

Bu-Ain bank OOO (Mpunoxenne N3 k Ycnoeusm KbBO), n UNHamemayanbHbIX YCNOBWUIA

KpeanToBaHuS;

BepHYTb KapTy B BaHK npu nogade 3asdBfeHUs Ha nepesbinyck KapTbl A0 ucTeyeHuns ee

CpoKa AeNncTBus, Npu nogade npereHsmmn B baHK 0 HECAHKLUMOHMPOBAaHHbLIX onepaumsax no

KapTe, a Takxe no TpeboBaHuto baHka He no3gHee 5 (naATM) pabouux AgHeM C AaThl

nony4yeHunsa yseaomneHus baHka o Bo3Bpate KapThbl;

OCYyLWecTBNATb onepauunmn no Cuety KapTbl ToNbKO B npegenax PacxogHoro nMMuTa;

norawartb 3aA0/XKEHHOCTb MO AOroBOpy B CPOKWU, YCTaHOBMEHHble NHAMBMAYanbHbIMU

yCnoBuaMu KpeantoBaHusa n(nnu) Tapudamm, ecim nHoe rnpsMo He yKas3aHo B HacCTosLeM

MonoxeHun;

obecneunTb Hanuume AeHexHbIxX cpeacts Ha Cuete KapThbl:

o Ha KOHeL, AHS, COOTBETCTBYIOLEro AaTe OKOH4YaHusa [naTtexHoro nepuoga (unu
noboro MHOro AHA B TedeHue naTexHoro nepuoaa), B CyMMe, AOCTAaTOYHOM AN
noraweHus 3a40/MKeHHOCTU no gorosBopy (MMHMManbHOro nnarexa);

. Ha KoHeL, AHSA, yCTaHoBNeHHoro Tapudamu ansa onnatel 6aHKOBCKUX YCNYT;

onnaynBaTb BCe pacxofbl, NOHeceHHble BaHKOM B pesynbTate Mcnosb3oBaHua KnneHTom

KapTbl B HapylweHue ycnoBuii Hactoswero MonoxeHus, Ycnosuii KBO;

KOHTpoONMpoBaTb pasMep PacxogHoro nauMmta no KapTte, a npu BO3HUKHOBEHMUMU

HecaHKUMOHWpPOBaHHOro oOBepapadTa OCYLWeCTBNSATL CBOEBPEMEHHOE TroraweHue B

COOTBETCTBUM CO CPOKaMW, yCTAaHOBNEHHbIMW TapudaMn, ecnm MHoOe NpsIMO He yKas3aHo B

HacTosweM MNonoxeHuu;

COXpaHsTb BCE AOKYMEHTbI, CBSAA3aHHble C UCNOSb30BaHWeM KapTbl, U NpeaoCcTaBnsTb UX B

BaHk no TpeboBaHuio baHka;

He coBepllaTb onepauuin ¢ ucnonb3osaHneMm Kaptbl n(nnm) ee PeKBU3UTOB, CBA3aHHbIX C

OCYLLECTB/IEHUEM  MpeanpuHUMATENbCKON  AEATENbHOCTM  WAW  WUHbIM  HapYLIEHUEM

3akoHoaaTenbcTBa Poccuinckon depepaunm;

He nepepasaTb KapTy B Nofb30BaHMe TPETbUM NuuaMm;
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6.2.11.

6.2.12.

6.2.13.

6.2.14.

6.2.15.

6.2.16.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

He coobwaTtb [MMWNH-koa, OpgHopasoBble NaponM W PeKBU3UTbI ayTeHTUdUKAUUK, He

nepenasatb KapTty (ee PekBM3UTblI) AN8 COBEpLIEHUs onepaunii ApyrMMmu  auvuamu,

npeanpuHuMatb HeobxoAuMbie Mepbl 479 NpeaoTBpalleHuMs yTpaTbl, MNOBPEXAEHUS,
xuweHuns KapTbl;

HEeCTU OTBETCTBEHHOCTb 3a Onepauun, CcoBeplUeHHble C ucnosb3oBaHuem [MNH-koaa,

OpHopas3oBbIX Naponen;

He ncnosnb3oBaTb PekBM3nTbl KapTbl nocne ee caaum B baHK nam nocne ncredeHms cCpoka

ee AelCTBuS, a Takxke PekBm3nTbl KapTbl, 3asBNeHHON KaK yTpayveHHas;

yBeaoMuTb baHK B nopsigke, npeaycMoTpeHHoOM n.2.4 [Mopsaka (obwux ycnosuin)

MCMosib30BaHMs 6aHKOBCKMX KapT/aJbTEPHATUBHbIX MaTeEXHbIX HocuTenem B Dc-bu-Ain

BaHk OO0 (MpunoxeHme N93 k Ycnosumsasm KBO), o dakTte yTpaTtbl KapTbl u(mnnu) ee

ncnonb3oBaHum 6e3 cornacma  KnneHTa HesaMennuTeNnbHO, HO He no3gHee [AHS,

cnepytowero 3a AHeM nony4yeHus ot baHka yBeAoOMJIEHMS O COBEPLUEHHOW onepauuu.

KnueHT HeceT BCe pUCKKU, CBSA3AHHbIE C onepauusaMn C Ucrnonb3oBaHueM Kaptol n(unmn) ee

PekBnantoB A0 MOMeHTa obpaweHuns B baHk;

yBeAOMUTb baHK:

. 06 M3MEHEHMM KOHTAKTHOWM wWHdoOpMaumm: 3aperncTpupoBaHHOroO HoMmepa
TenedoHa, apgpec 31eKTPOHHOW MOoYTbl, aApec NOoSyYeHUsl KOoppecrnoHAEHUNM,
MCMosib3yeMOM ANs CBSA3U C HUM, 06 namMeHeHunmn cnocoba cBaA3n baHka C HUM;

. 0 cMeHe SIM-kapThl;

) 0 cMeHe MecTa paboTbl;

npeaocTaBnaTb MO MUCbMEHHOMY 3anpocy baHka B yCTaHOBMEHHbIM B 3anpoce Cpok,

OOKYMEHTbI, NnoATBepXAaalwlwme M3MeHeHue cBeaeHUn o0 KiueHTe, a TakXe [OKYMEHTbl

(cBeneHus), cBA3aHHble C NPOBeAEHNEM OMepaunn.

BbaHk MMeeT npaBo:

oTkazaTtb KnmeHTy B Bbinycke, AKTUBaumu, nepesbinycke unm pasbnokmposaHum KapThbl, a
TakxXe B npefocTtaBneHnn/Bo306HOBNEHUN JIMMUTA KPeaANTOBAHMS MO CBOEMY YCMOTPEHMIO
n 6e3 ykazaHus NpuUYnH;

6noknpoBaTb Aencteue KapTbl U orpaHnumBaTtb nposeaeHue onepaumi no Cuety KapThl,
AaTb pacnopsiXeHune 06 n3batnm KapTbl n NpuHMMaTh 418 3TOro Bce Heobxoammble Mepbl:

a) B C/lyyae pacTtopXxeHus [JoroBopa KpeauTHOW KapTbl MO MHMUMaTuBe ntobon us
CTOpPOH;

b) B cnydyae HENCNOJIHEHUA nnum HeHagnexatlwiero NCNoIHEHNSA KnueHTtoMm
obg3aTenbCTB, NpefyCcMOTPEeHHbIX JOroBOpOM KpeaAnTHOW KapThl;

c) B CNly4yae noao3peHnin Ha HeCaHKLUMOHWMPOBAHHOE UCMoJb30BaHMe KapTbl;

d) npu nposeaeHnn KAneHTom nnm nogo3peHnmn B NnpoBeaseHmnn onepaumii, CBa3aHHbIX

C HapyweHueM HopM O®epepanbHoro 3akoHa ot 07.08.2001 N2115-®3 «O

NpoOTUBOAENCTBMN neranmsaunm (0OTMbIBaHUIO) AOXOA0B, MNOAYYEHHbIX NPEeCTYMHbIM

nyTeMm, n GUHaHCNPOBAHMIO TEPPOPU3MA»;
B OAHOCTOPOHHEM rMopsAKe U3MeHUTb HoMep CueTa KapTbl B cnyyasx U B MOpsAKe,
npeaycMoOTpeHHbIX 3aKoHoAaTenbCTBOM Poccuinckon denepaunm;
yMeHbWKnTb PacxogHbin nuMmnT no KapTe Ha CyMMy MNpOCPOYEeHHON 3aA0IKEHHOCTUM Mo
AOoroeopy, BkAto4dasa lMpocpoyeHHy 3aa0/KeHHOCTb no Kpeauty u(mnm) MNpocpoyeHHyto
3a40/KEHHOCTb MO MpoLeHTaM;
OCYLWECTBAATb YCTYNKy npaB (TpeboBaHuii) no JoroBopy KpeauTHOW KapTbl OPUANUYECKOMY
vy, ocyuwecrtengwowemMy npodeccuoHanbHyl0 AedTeNbHOCTb MO NpeaoCcTaBfeHUo
noTpebuTenbCKnx 3amMoB, OPUAMYECKOMY MUY, OCYLLECTBASKOLWEMY AEATEeNIbHOCTb MO
BO3BpaTy MPOCPOYEHHOM 3aA0/KEHHOCTU (HU3MYECKMX SINL B KAyeCcTBe OCHOBHOrO BMAa
AeaTeNbHOCTHN, crneumManmsmpoBaHHOMY UHAHCOBOMY 06LiecTBY MM GU3nYecKkomy nuuy,
yKa3aHHOMY B MWUCbMEHHOM cornacun KnueHTa, nonNy4yeHHOM rocne BO3HUKHOBEHUS Y
KnneHTta MNpocpoyeHHOo 3a40/KEHHOCTM Mo [JoroBopy KpeanTHOM KapTbl, U pacrnopsXaTbCs
WHbIM 06pa3oM CBOMMW nNpaBamMu no [JOroBopy KpeauTHOW KapTbl, ecnn NHaMBuAyanbHble
YCNOBUSA KpeaAuUTOBaHUA He coAepXXaT YC/I0BWUS O 3anpeTte YCTYNKU W eciu UHOe He
npeaycMoTpeHo deaepanbHbiM 3akoHOM. lMpu yctynke npas (TpebosaHuii) baHk Bnpase
rnepefasaTb MNepcoHanbHble AaHHble KnneHTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuickon depnepaumm 0 nepcoHanbHbIX AAHHbIX.
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6.4.

6.4.1.
6.4.2.
6.4.3.

6.4.4.

6.4.5.

7.2,

7.3.

7.4.

7.5.

7.6.

BbaHk o6a3yeTcsa:

OoTKpbITb KnneHty Cuet KapThl;

ycTaHoBUTb KnueHty JInMnt KpegmtosBaHma nocne Aktusauuun Kaptbl KnmeHTowMm;
HanpaBnATb noctynueBwme Ha CueT KapTbl JAeHeXHble cpeacTBa B noraweHue
3a40/KEHHOCTM N0 AOrOBOpPY;

npu pactop>eHun KnneHtom [loroBopa KpeaMTHOW KapTbl, BbIpa>XeHHOro nyTteM nepeaadu
B baHK cooTBeTCTBYylOWEro 3asBieHus, BO3BpaTuUTb KianeHTy nocne yperyaMpoBaHus
dunHaHCoBbIX 0653aTeNbCTB MEXAY CTOPOHAMM OCTATOK COBCTBEHHbIX AEHEXHbIX CPeACcTB
KnneHTta, Haxogsawmxcs Ha Cyete KapTbl, cnocoboMm, yka3aHHbIM KnMeHToM;
nHpopMupoBaTb KnmeHTa o coBepLlueHnn KaxKaon ornepaummn ¢ ncnosb3osaHuem Kaptol (ee
PekBM3nTOB) NMyTeM pasMeLleHUst cooTBeTCTByLWen nHdpopmaumm B Cucreme «3c-bu-Ain
OHnarH» nnm NocpencTsoM ycnyrn «SMS-mHgpopmMmmpoBaHue», B TOM Ync/e O pa3Mepe ero
TeKyLwen 3a40/KEHHOCTM nepesd baHkoM no [JoroBopy KpeaAWTHOW KapTbl U O AOCTYMHOM
cymme Kpegumta ¢ JIMMUTOM KpeguToBaHus. 3a npefocrtaBieHne ycnyrm «SMS-
MH(pOpMMpOBaHNE» NPOU3BOAMTCA B3MMAHWME KOMMUCCUMOHHOIO BO3HarpaxaeHuss B
cooTBeTCcTBUM C Tapudamu.

SAKTIOYUTEJIbHbIE NMOJIOXXEHUA

KnuneHT yBeaoM/ieH O CyleCcTBOBAHMN pUCKa HEUCNONHEHUS UM o06sa3aTenbCcTB No Kpeauty
M HauumcneHus HeycTomkm B Cny4dae, ecinM B TeyeHume nepBoro roga obwui pasmep
nnatexen No BCEM MMeKLWMMCH Y Hero Ha aaty obpauweHuns B BaHk 0 npegocTaBieHUn
6aHKOBCKOWN KapTbl € JINMUTOM KpeauToBaHus obs3aTtenbcTeam No KpeauTHbIM AOroBOpam,
AorosopaMm 3alMa, BK4Yas nnatexu no npepocrtasnsemomy Kpeawuty, npesbicuT 50
(NATbAECAT) NPOLEHTOB €ro rogoBOro A4oxoaa.
BaHk Brpase yMeHbWUTb B OAHOCTOPOHHEM MOPSAKE MOCTOAHHYKO MPOLEHTHYIO CTaBKy,
YMEHbWWUTb  WAM  OTMEeHUTb NfAaTy 3@ oKasaHue  yciyr, npenycMOTpPEHHbIX
NHanBuayanbHbIMW  YCNOBUSMW  KPeaAMTOBaHUSA, YyMeHblUTb pa3Mmep HeycTolikn wnu
OTMEHWUTbL €€ MOJIHOCTbIO WM YaCTUYHO, YCTAaHOBUTb NEpPUOoA, B TEYEHNE KOTOPOro OHa He
B3nMaeTcs, Mbo NpuHATL peweHne 06 oTKase B3uMaTb HeyCcTOMKy, a TakXe WU3MEeHUTb
obLme ycnoBus KpeauToBaHUS, U3M0XKEHHbIE B HacTosweM MNonoxeHnu, Npu ycnoBun, 4To
3TO He noBnaeyer 3a coboM BO3HMKHOBEHME HOBbIX MWW YBeNWYeHUe pasMmepa
CYLLeCTBYOLWMNX AeHexHbIX oba3aTenbcTs KnnenTta no Kpeauty. MNpu aToM BaHK B nopsake,
yCTaHoBfIeHHOM [JOroBOpOM KpeaUTHOM KapTbl, 06583aH HanpaBuTb KnueHTy yBegoMneHume
06 M3MeHeHun ycnosui [oroBopa KpeauMTHOM KapTbl, @ B C/y4yae M3MEHeHus pasmepa
NpeacTosAWMnX NnaTexen Takxe MHopMauul O NpeacToAalMX naatexax n obecneunTb
AOCTyn K MHdopmauum o6 nameHeHum ycnosuii goroeopa Ha Cante baHka mn(unun) uyepes
Cuctemy «3c-bu-Ain baHk OHManH».
MNocne 3akntouveHusa [orosBopa KpeauTHOW KapTbl BaHk o06s3aH HanpaenaATb KnueHTy
Beinucky no KapTe He pexxe yeM OAMH pa3 B MecsLl, ec/in B Te4YeHue npeabiayLero Mecaua
y 3aeMLwmKa u3MeHsnacb cyMMa 3afo/mKeHHoCcTn no Kpeanty.
MNMocne npenoctasneHns Kpeanta KnaneHT Bnpase nosiydaTb MO 3anpocy OAMH pa3 B Mecsl
6ecnnaTtHo U nob60e KONNMYECTBO pas 3a nnaTy, NpeaycMoTpeHHy Tapudamm, Boinnucky no
Kapre.
NHdopMauma O HanMumnm npoCPOYEHHON 3aA0/MKEHHOCTM MO  A0roBOpY, BKJO4Yas
nHdopMaumnio o0 NpocpoyYeHHON 3afo/mkeHHOCTHM no KpeauTy, Hanpasnsetca KnneHTy
6ecnnaTtHo B Buae CMC-yBeaoMNeHNsa Ha 3aperncTpmpoBaHHbIil HOMep TenedoHa B CpoK
He no3aHee 7 (ceMn) paboumx AHen C AaTbl BO3HUKHOBEHWS/YBEINYEHUSA NPOCPOYEHHOMN
3a40/KEHHOCTMW.
KnueHT cornawaetca ¢ npaBoM baHka wn(unu) opuaAnMYECKOro nuua, C KOTOpbiM BaHk
3aKn4na 4orosBop, NpeaMeToM KOTOpOro npeaycMaTpMBaEeTCs COBEpLUEHUME TaKUM JINLIOM
pnanYecKnx u(Mnun) UHbIX AEUCTBUN, HaMpaBfieHHbIX Ha BO3BpaT 3aA40/IKEHHOCTU Mo
KpeauTty, B3ammogencreoBatb ¢ KnmeHToM, ncnonb3ys:
a) NINYHbIe BCTpeun, TenedoHHbIE Neperosops.l;
b) MOYTOBblE OTMPaB/ieHMA N0 MeCTy >KUTenbCTBa 3aeMlinka, TenerpadHble
coobLLeHNs, TEKCTOBbIE, FO/I0COBbIE U UHble COObLEeHNs, NepefaBaeMble No CeTIM
3N1eKTPOCBA3M, B TOM YMCNe NOABUMXKHON pagnoTenedOoHHON CBA3N.
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7.7.

7.8.

baHk BnpaBe MHdopMmpoBaTb KnmeHTta nocpeacrtsom CMC-yBeaoMieHMn 0 npubnmxeHmnu
cpokoB Bo3BpaTa Kpeauta wn(unm) ynnaTtbl NpoOLEHTOB, HeycTOMKM, MHbIX MnaaTexen,
npeaycMoOTpeHHbIX [JoroBOpoOM KpeaAUTHOM KapTbl.

baHKk He BnpaBe ocywecTBAaTb paccbiiky CMC-yBegoOMNeHuin C UCMOSIb30BaHMEM CeTen
noaBWXHOM paamoTenedoHHOM cBsA3M B paboume AHM B nepuosd € 22 no 8 yacos no
MEeCTHOMY BPEMEHW U B BbIXOAHbIE M Hepabouue npasgHuyHble AHM ¢ 20 Ao 9 yacoB No
MECTHOMY BpEeMEeHW Mo MecCTy XwuTenbctBa KnwueHTa, m3BecTHoro baHnky wu(unu) nuuy,
OENCTBYIOLWEMY OT €ro MMeHu n(uam) B ero nHTepecax.

[esTenbHoOCTb, HanpasJ/ieHHas Ha BO3BpaT MpocpoyeHHo 3a40J1)KEHHOCTMH,
OCYLLECTBSIETCA B COOTBETCTBMM C TpeboBaHmssMm depepanbHoro 3akoHa ot 03.07.2016
N2230-®3 «O 3awmTe NnpaB N 3aKOHHbIX UHTEPECOB (PU3NUYECKNX NTNL NPU OCYLLECTBIEHUN
OEeATeNbHOCTN NO BO3BPATy NMPOCPOYEHHOM 3a40/IKEHHOCTN> .
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1.2.

1.3.

1.4.

MpunoxxeHune N28
an K YCNoBMSIM KOMMNMIEKCHOro 6aHKOBCKOro o6cnyxunsaHms

dusnyeckmx nuy B dc-bu-An baHk OO0

Strategic Business Innovator

O6wume ycnoBua kpeautoBaHua dusmnvyecknx nuu B 3c-bn-Am baHnk 000

OBLUUE NMOJIOXXEHUA

Hactosdwme O6wune ycnoBms KpeauToBaHus dusnyecknx nuy B Dc-bn-An bank 00O B
COBOKYMHOCTU C WNHAMBMAYaNbHbIMW YCNOBUAMW [O0roBopa MOTPEOBUTENBCKOro KpeauTta
SABNSIOTCA 3aK/lOYeHHbIM MexXay 3aemwmkom un baHkom [oroBopom noTpebutenbckoro
KpeauTa.
Boinyck n obcnyxmBaHne Kaptbl (Npu Bbibope 3aemuwmkoMm [MporpaMMbl KpeauToBaHUS,
npeaycMaTpuBatoLLel BbiMyck 6aHKOBCKOM KapThbl), OTKPbITUE, 06CNyXnBaHME U 3aKpbiTUe
CueTta 3aeMwuka pernameHTupytotca [lMonoxeHmem (06WMMKM yCcnoBusiMM) O Mnopsiake
BbiNycKa U obcnyxuBaHusa 6aHKOBCKMX KapT B Jc-bu-Ain baHk 000 (MpunoxeHune N26 k
Ycnosuam KbBO), a Takxe MonoxeHneM (06WMMN YCNOBUSMU) OTKPbLITUS, 06CNYXXMBAHUS U
3aKkpbiTns cyetoB B Dc-bu-Ain bank OO0 (Mpunoxenne N1 k Ycnosusim KBO).
Bo BceM, 4yTO He yperynmpoBaHO HacToswMMu O6WMMKU YCNOBUSIMW KpeauToBaHUA WU
EAnHbIM [OroBOpOM, BaHk 7 3aeMwmKk pPYKOBOACTBYIOTCS OENCTBYOLWMM
3aKoHoAaTenbCcTBOM Poccuinckon denepaunn.
MOHATMS WM TEPMUHbI, WUCNOJb3yeMble B HacToAawmx O6WMX YyCNnoBUAX KPeaAUTOBaHMUS,
NMPUMEHSIOTCA B TOM 3HA4YeHWMW, B KaKOM OHW WCMNOMb3YIOTCA B 3aKoHOAATENbCTBE
Poccuiickon ®epgepaunmn, HopMaTMBHbLIX akTax baHka Poccuu, a Takxke B YcnoBusax KBO, 3a
WCKJTIIOUYEHMEM ClieayoLWnX:
AHHYMTETHbIN NNaTeX — paBHblli MO CyMMe exXeMecsiyHbIl nnaTtex no KpeauTty, KoTopbl
BKJ/1tOYAET CYMMY OCHOBHOIO A0JIra U CYMMY HAYMC/IEHHbIX MPOLIEHTOB, OTpaxaeTtcs baHkoM
B paduke nnartexen;
Fpapuk nnartexxenld - MpuIoXKeHUWe K WMHAMBMAYANbHLIM YC/IOBUSM  AoOrosopa
noTpebuTenbCcKoro KpeauTa, coaepxauwee mHboOpMauMilo O CyMMax WM gaTax nnartexemn
3aemwmka no [loroBopy noTpebuTenbCKOro kpeauta C YyKasaHWeM OTAeNIbHO CyMM,
HanpaB/sSiEMbIX Ha MoralleHne OCHOBHOro gonra no Kpeguty, U CyMM, HanpaBisieMbiX Ha
noraweHve MNpouUEHTOB, a Takxe obwelr CcyMMbl BbiNaaT 3aeMuiuMka B TedeHume Cpoka
aencrteusa [lorosopa, onpeaeneHHom ncxoasa us ycnosuin Zlorosopa, AeNCTBYOLWNX Ha aaTy
3akntodeHmnsa [orosopa. paduk nnaTtexen He odopMmaseTca M He npenocTtaBnsercs
3aeMWuKy B criydyae npegocrtasneHna Kpeanta ¢ JIMMUTOM KpeauToBaHUS;
Mpeiic-nepuoa (JIbroTHbIA NPOUEHTHbIA Nepuoa KpeauToBaHuA) - nepuod, B
TeyeHWe KOTOporo 3aeMwmK npu cobnaeHnn npaBun BO3BpaTa 3a[0/HKEHHOCTU MO
KpeanTy, ycTaHOBMeHHbIX WHAMBMAYyanbHbIMKM YCNOBUSMW AOrosopa noTpebutenbckoro
KpeamTa, MOXET MoNb30BaTbCA KPeAUTHbIMU cpeacTBaMm 6e3 ynnaTbl MPOLEHTOB 3a UX
NCNoNb30BaHue;
3apomkeHHOCTb No KpeanTty — COBOKYMHbIM Aonr 3aeMwinka nepes baHkom no Jjorosopy
noTpebuTenbCcKOro KpeauTa, BKAOYaOWMi B cebs:
CpOYHYIO 3aA0J/DKEHHOCTb - CYMMy OCHOBHOrO J0/ra W Ha4YUCIEHHbIX
MPOLEHTOB, CPOK MOralleHnsi KOTOPbIX B COOTBETCTBUM C YCNOBUSMKU [loroBopa He
HacTynun (CyMMa OCHOBHOIMO A0/ra U HauMCeHHble NPOLEHTbI 3@ TEKYLLUIA Nepuos
nnaTtexen);
MpocpoyeHHY0 3afA0/HKEHHOCTb — CYMMY OCHOBHOMO A0Jira U Ha4YUC/IEeHHbIX
MPOLEHTOB, HEMOTALWEHHbIX B CPOK, YCTAaHOBJ/IEHHbIM [JOroBopoM;
HeycTtoMKy - npoueHTbl, HauyuCneHHble Ha ocTaTtok [lpocpoyeHHoMm
3a40/KEHHOCTH;
O6sa3atenbHblii Nnatexx (MMHMManbHbLIA Nnatexk) - obs3aTefibHbI NaaTeX B CYeT
noraweHus 3agonkeHHocTn no Kpeanty ¢ JIMMNTOM KpeauToBaHUs, Noanexawmin ynnaarte
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2.1.4.

2.1.5.

3aeMLNKOM B TeyeHue lnaTexHoro nepmuoaa;

Moka3zatenb ponrosoin Harpy3skum (MAH) - OTHOWIEHME CYMMbl CpeaHEeMECSYHbIX
naaTexen no BCEM KpeauTaM M 3aMMaM 3aeMlimKa K BeJIMYMHE ero CpeaHeMecsiyHoOro
aoxopa. Nokasaresib 40r0BOM Harpy3KmM pacCumMTbiBaeTCs B COOTBETCTBMM C TpeboBaHUSAMU
HOpMaTUBHbIX akToB baHka Poccun;

MonHnas croumMmocTb kpeauta (MCK) - 3artpatbl 3aeMwiukKa MO MONYYEHUIO U
obcnyxmBaHuto Kpeguta, paccuuMTbiBaembie B  COOTBETCTBUM C  TpeboBaHUSAMMU
®epepanbHOro 3akoHa ot 21.12.2013 N2353-®3 «O notpebutenbckom kpeante (3arime)».
MonHas CTOMMOCTb KpeauTa onpeaenseTcs B MNpoueHTax roAoBblX UM B AEHEXHOM
BblpaXKeHuu;

Mnate>xHbI nepuop - Mepuoa, YCTaHOBMEHHbIM Ans noraweHuss 06a3aTesbHOro
nnatexa no Kpeanty c JINMMNUTOM KpeauToBaHUS ;
MporpamMma kKpeauTOBaHUA - COBOKYMHOCTb OCHOBHbIX CTaHAAPTM3MPOBAHHbIX

napamMeTpoB M YyC/noBUMA NpepoctaBneHns Kpeguta GuanMyeckMM nuuaMm, B TOM 4uche
TpeboBaHMs K 3aeMLMKY;

PacueTHbIW nepuopa — Nepuod, 3a KOTOPbI OCYLLECTB/ISIETCA HauyuC/IeHME MPOLEHTOB,
nogsexawmnx BK/OYeHMto B pacyeTr Ob6s3atenbHoro nnatexa no Kpeauty c JIMMUTOM
KpeanToBaHus;

Cuet 3aemMmwmka - Tekywmnn cyeT mnm Cuet KapTbl, OTKpbIBAEMbIAN 3aeMLMKY B BasoTe
KpeanTta, Ha KOTOpbIli B COOTBETCTBMM C WHAMBMAYaANbHLIMW YCNOBUSIMUM [0OrOBOpaA
noTpebuTtenbCckoro Kpegmta enuHOBPEMEHHO nepeuncnseTca cymma Kpeauta unm K
KOTOPOMY YyCTaHaBnmBaeTcsd JIMMUT KpeamToBaHUS M C KOTOPOro OCYyLUeCTBsSeTcs
rnoraweHve 3a40/PKeHHOCTM No KpeauTy.

AOroBOP NOTPEBUTENIbCKOIO KPEAUTA

Mopspok 3aknoyYeHns

3aeMLWMK UMeeT BO3MOXHOCTb 3aK/04UnTb JoroBop noTpebutenbCckoro KpeamTa B paMmkKax m
Ha ycnoBusax Aencreytowero EaMHoro gorosopa.

C uenbto 3aknodeHns [loroBopa NoTpebnTenbCcKoro Kkpeauta 3aeMLMK HanpaenseT B baHk
3asaBneHne-AHKeTy 0 npepocTtasneHun Kpeauta (yctaHoBneHun JInMuTa KpeanToBaHus),
odopMIIeHHYIO No dopMe, yCTaHOB/IEHHON BaHKOM, N AOKYMeEHTbI, TpebyeMble baHkoM aAns
3aKknodeHmna  [loroBopa noTpebuTenbCKOro Kpeauta, B TOM 4ucie [OKYMEHThI,
noaTeepXaawwmne aoxoa 3aemuimka, HeobxoauMble ANA  OnNpefesieHUs  BEeSIUYMHbI
cpegHeMecsiYHOro Aoxoga 3aeMlunKa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccminckor
®epepaunn n TpebopaHmnamm baHka (IMporpamMmon KpeauToBaHus).

3asaBneHne-AHKeTa 0 npepoctasneHnn Kpeauta (ycTaHoBreHUW JInMuUTa KpeamToBaHUSA)
MoxeT 6bITb oopmiieHo Ha CanTe baHka.

MpeonoxeHne baHka 3aknounMTb [OoroBop noTpebuTenbCKOro KpeauTa npeacrtaBnsieTcs
3aeMwuKky B Buae NHAMBMAYanbHbIX YCIOBUIA C YKa3aHueM MonHOM CTOMMOCTM KpeanuTa.
MecToM nony4vyeHus 3aeMWUKOM npeasoxeHnsa baHka cumtaetca OTaeneHme baHka no
agpecy: 125315, r. MockBa, JIeHWHrpaacKMin NpocnekT, A0M 72, Kopnyc 2, kopnyc 4.
3aeMwunk BnpaBe coobwute baHKky o0 cBoeM corfacmu  3aknwuuTtb  [lorosop
noTpebuTenbCKOro KpeamTta Ha YCIOBUSAX, YKasaHHbIX B MHAMBUAYanbHbIX YCIOBUSAX, B
TeyeHme 5 (natn) paboumx OgHEN CO AHA MONydYeHUs npeasioxeHusa baHka 3aknunTb
[orosop noTpebuTtenbCckoro kpeamta. B ykasaHHbI Cpok BaHK He BnpaBe M3MeHSTb B
OAHOCTOPOHHEM NopsaKe npeanoxeHHble 3aemMwmky NHaMBuayanbHble yC0BUA AOroBopa
noTpebuTenbCcKoro KpeauTa.

B cnyyae nonydeHus BaHKOM NOAMUCAHHbIX 3aeMWKUKOM UHAMBMAYANbHbLIX YCNOBUA MO
NUCTEYEHNU YKa3aHHOro B HaCTOSLWEM NYHKTe Ccpoka [JoroBop He CYMTaAETCH 3aK/TH0YEHHbIM.
Jorosop noTpebuTenbCKOro Kpeauta CUMTAETCA 3aK/4YeHHbIM, ecnn Mexay BbaHkoM un
3aeMWKnKOM [AOCTUrHYTO corfiacMe no BceM WHAMBMAYanbHbIM YC/IOBUMAM [A0rosopa
notpebuTtenbLCKoro KpeauTa.

Cornacve  3aeMwmka  BblpaxaeTcs rnocpeacTBOM noanucaHus (npocTtaBneHuns
cobCTBEHHOPYYHOM noAnucKM WM AaTbl) 3aeMwmkoM WMHAMBUAYanbHbIX YCNOBWI AOroBopa
notpebutenbckoro kpeauta, cornacme baHka - 3auynmcneHmem cymmbl Kpegmta Ha Cuet
3aemuwmka nmbo yctaHoBneHmem kK Cuety 3aeMmumka JIiuMnta KpeanToBaHus.

81



2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.4.
2.4.1.

2.4.2.

2.4.3.

Mopsaaok N3SMeHeHUs yCJ/I0BUM

BbaHk BnpaBe naMeHsATb HacToswme Obme ycnoBus KpeaAnToBaHUS, eCnm Takme 3MeHeHus
He noBneKkyT 3a cob0i BO3HMKHOBEHME HOBbIX WIW yBENMYEeHWEe pa3Mepa CyLeCTBYHOLWNX
OEHeXHbIX 06s3aTenbCcTB 3aeMwumka no orosopy.

BaHk nHdopMupyeT 3aeMlinka 06 M3MEHEHUAX U OOMOSIHEHNAX, BHOCMMbIX B HacToswme
Obwme ycnoBus KpeauToBaHWMS, NOCPeACTBOM uX nybnmkauum (pasmeweHus) Ha Calte
baHka He MeHee 4yeM 3a 5 (MATb) KaneHAapHbIX AHEN [0 AaTbl, C KOTOPOM WU3MEHEHUS
BCTYNakT B CUAY.

Ycnosusi [loroBopa noOTpebUTENbCKOro KpeauTa, YCTaHOBNEHHble WHAMBUMAYaNbHbIMU
YCNOBUSIMM,  MU3MEHAKTCS MO  COrnaweHuto  CTOPOH  MNOCPeaCTBOM  3aK/HO4YeHus
OOMOSIHUTENbHbIX CcornaweHun K [loroBopy noTpebuTenbCKoro KpeauTta, €Cln MHOoe He
npeaycMmoTpeHo NHamBuayanbHbIMU YCIOBUSIMMA.

B Tom cnyJae, ecnn NIHauBMAYanbHbIMK YCI0BUSIMW AOrOoBOpa NoTpebutenbCckoro Kpeamrta
BbaHKy npenoctaBneHO MNpaBO MpPW HACTYMNJIEHUW OnpeaeneHHbIX CObbITUIA WM3MEHATb
oTAenbHble napameTpbl KpeauTta (JluMmuta KpeautoBaHus), To baHk yBegoMnsieT 3aeMuimka
0 TaKuUX W3MeHeHWsIX cnocoboMm, CorflacoBaHHbIM C 3aeMwumkoM B WHAMBMAYaNbHbIX
ycnosusix. B Takux cnydasix 3aknouyeHue AOoMOSIHUTENbHOro cornaweHuns K [Joroesopy He
TpebyeTcs.

Ecnn 3aemMwmk He cornaceH € BHOCUMMbIMM  BaHKOM U3MeHeHuMaMM B [Jorosop
noTpebuTenbCcKoro kpeauta, To OH o6a3aH A0 AaTbl BCTYM/NIEHUS B CUY M3MEHEHUN
pacToprHyTb [loroBop notpebutenbCckoro KkpeamTa.

Cpok aeincrBuna
Cpok pgencteus [loroBopa u cpok Bo3BpaTa KpeauTa ycraHasnmealTca MHAMBUAYanbHbIMK
yCNoBMsIMM AOroBopa noTpebmntenbCkoro KkpeamTa.

Mopsapok pacTtop)xeHusn
3aemwmnk B noboii MOMeHT 6e3 npeaBapuTENIbHONO YBEAOMJIEHUS MOXET pPacTOpPrHyTb
Jorosop noTpebuTtenbckoro kpeamta, O0OMOPMUB 3asiBNEHWE Ha [OCPOYHOE MOoJIHoEe
noraweHue Kpeauta v BepHyB baHky cymMMmMy Kpeauta C ynnaton rMpoUEHTOB 3a
dhaKTNYecknii CpoK KpeanToBaHUS.
2.4.1.1. JoroBop notpebutenbCckoro kpeamta ¢ JIMMUTOM KpeauTOBaHUS pacTopraeTcs Ha
OCHOBaHMWM 3asBNeHnsa O pacTopxeHuu [orosopa. [oroeBop cuuTaeTcs
pacToprHyTbIM He no3gHee pabodero AHS, cneaylowero 3a gHeMm nogauyu B baHk
3asiBNEHUSI O pacTopXeHun [loroBopa, ec/im MHOW CPOK pacTopXeHus [JoroBopa He
YKasaH B 3asB/IEHWUU, U MPU YCNOBUN OTCYTCTBUS HEnoraweHHoW 3a40/1KEHHOCTH
no Kpeanty wn(nnn) HesaBeplEHHbIX PpacyeToB MO paHee COBEPLUEHHbIM
onepauunsm (TpaH3akumsaM) ¢ ncnonblosaHmem KapTbl no Cuety 3aeMuimka.
Mpw oTCcyTCTBMKN 3af0/KeHHOCTM No KpeauTy ¢ JIMMUTOM KpeanToBaHUS B Cnydasx OTKasa
3aemMwunka wnm baHka oT nepesBbinycka KapTbl (npeaycMoTpeHHol [porpammon
KpeanToBaHMS), a Takxke 3akpbiTna CyeTa 3aeMuiMKa B TeYEeHMe Cpoka AencTemsa [lorosopa
notpebutenbckoro kpeauta [oroBop noTpebuTenbCKOro Kpeauta MpekpallaeTr csBoe
aencrseue.
BaHk BnpaBe noTpeboBaTb pacToOprHyTb [JoroBop NoTpebuTenbCcKoro KpeanTta u NoHOCTbIO
noracuTb 3afo/KeHHOCTb Mo KpeauTy B YyCTaHOBMEHHbIl BaHKOM CpoK B cCiy4dasix
HEUCMNONHEHNS WAN HEeHAANeXalwero MCrosiHeHMs 3aeMWMKOM CBOMX 06s3aTenbCTB Mo
[loroBopy, B TOM 4uCre B C/lly4ae HapyweHus 3aeMLWMKOM CPOKOB BO3BpaTa CyMM
OCHOBHOTO gosira u(Mnm) NpoueHTOB NPOAO/IKNTENBbHOCTLIO (06LWEN) NPOAO/IKUTENBHOCTbLIO
bonee uyem 60 (wWwecTbaecsaAT) KaneHAAPHbIX AHen B TedeHne nocnegHux 180 (cTa
BOCbMWNAECSATU) KaNleHAapHbIX AHEN, B Cny4yae HapyweHus 3aeMLMKOM NpeaycMOTpPEHHOM
[orosopoM 0693aHHOCTW LeseBoro ncnosb3osaHna Kpeanta, HanpaBuB COOTBETCTBYlOLLEE
CMC-yBegomneHue ¢ nHgopmMaumen o pasmepe 3a40/KeHHOCTM no KpeamTy no cocTosiHUIO
Ha AaTy yBeAOM/IEHUS U CPOKe 4115 ee noraweHus.
baHk BNpaBe AOMOJHUTENBHO YBEAOMUTb 3aeMuimka O AOCPOYHOM UCTpeboBaHMU CYyMMbI
3agomxkeHHocTn no KpeauTty M AOCPOYHOM pacTopXeHun [oroBopa mnoTpebuTenbCKoro
KpeauTta nocpeactsoM Cucrtembl «3c-bun-An baHk OHnarH» nnMbo HanpaBMB MUCbMEHHOE
yBeAoM/IeHMe No agpecy perucrpaummn 3aeMwimnka n(mnm) yBeaoMsieHMe Ha S1eKTPOHHbIN
agpec (e-mail) 3aeMwunka.
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Ecnn 3a40/mKeHHOCTb, YKa3aHHass baHKOM B yBeAOMIEHUWM O pacTopXXeHun [orosopa
notpebutenbckoro KpeauTa, He 6yaeT noraweHa 3aeMLIMKOM B YCTaHOBJ/IEHHbIN BaHkKOM
Cpok, baHk BnpaBe B3biCKaTb 3a40/IKEHHOCTb B WCKOBOM/YNPOLLEHHOM/MPUKa3HOM
nopsake B cyaebHbiXx opraHax, YyKasaHHbiX B WHAMBMAyanbHbIX YCNOBUAX A0roBopa
notpebutenbckoro kpeanta, NMb60 NyTeM YUMHEHUS UCNOSHUTENBHOM HAAMUCU HOTapuyca
Ha /[loroBope B COOTBETCTBMM C TpeboBaHMAMM [ENCTBYHOWEr0 3aKOHOAAaTeNbCTBa
Poccuiickon ®depgepaunn.

[JoroBop noTpebuTenbCKOro KpeauTa CYMTAETCS pPacTOPrHyTbiIM CO AHS, CNeaylLllero 3a
OHEM UCNOHEeHNs 3aeMLLMKOM TpeboBaHMA baHka 0 AOCPOYHOM MCMNOSIHEHMKN 0653aTeNbCTB
no [dorosBopy numb6o, npu HEBbINO/IHEHMW TpeboBaHus BaHka, - cO AHS BCTYyMNJieHUs B
3aKOHHYI CUJ1Y pELLIEHUS CyAebHOro opraHa o B3bICKaHUM C 3aeMllmKa 3a40/KEHHOCTHN NO
Kpeanty B nonb3y baHka.

C pacTtopxeHueM [loroBopa NOTpeEBUTENBLCKOro KpeamTa HauucieHne YyCTaHOB/IEHHbIX UM
MpOLEeHTOB 3a Nosb3oBaHne Kpegntom rnpekpawaeTcs.

ycnosunsa KPEAUTOBAHUA

O6wme ycnosusa KpeanToBaHUA

CywecTBeHHble yCnoBuS NpeaoctaBneHna Kpeauta, B TOM ymucne ¢ JIMMUTOM KpeauToOBaHuUS,

onpegenstoTcs NHamMBMAyanbHbIMKU YCOBUSAMMK, SABASWMMUCA HEOTbEMIEMOW 4acTblo

[orosopa notTpebuTenbLcKoro KpeauTa.

3a nonb3oBaHMe KpeauToM 3aeMWwMK ynnadmBaeT baHKy npoueHTbl MO CTaBkKe,

dunKcnpoBaHHasa Benn4nMHa KOTOpPOW onpeaesieHa CTopoHaMm B UHAMBUAYaNbHbIX YCI0BUSX

aorosopa notpebutenbckoro kpeamTa.

MononHeHne CyeTa 3aemMwmka AN  UCNOAHeHMs obs3aTtenbCcts no  [lorosopy

noTpebuTenbCKoro KpeauTa ocyLecTBAseTcss 04HUM N3 crnocobos:

o 6e3Hann4YHbIM NepeBoAoOM C MHbIX CYHETOB 3aeMumKka, OTKPbITbIX B baHke, B TOM
ymncne ¢ ncnonblosaHuem Cucrembl «3c-bu-Ain baHk OHnanH», BKAKOYas Nnepesoabl
C KapTbl Ha KapTy (6ecnnaTtHbln cnocob);

. 6e3HaNMyYHbIM NepPEeBOAOM CO CYETOB, OTKPbITbIX B MHbIX KPEAUTHbIX OpraHmM3aumsx,
nmnbo 6e3 oTKpbITUS CUYETa;
L HaTN4YHbIMN OEHEXHbIMU CpeaCTBaMUM NMYTEM BHECEHUA AEHEXHbLIX CpeaCTB 4vepe3

kaccy baHka nnu ycrtponcrea camoobcnyxmsaHmsa baHka (6ecnnaTHbin cnocob).
B cnyyae ecnm CyMMbl MNpOM3BEAEHHOro 3aeMLWMKOM nnaTexa B Uensax noraweHus
3agomkeHHocTn no Kpeauty HeaoCTaTOYHO ANs MNOJIHOMO WCNOAHEeHUs o06s3aTenbCTs
3aeMwunka no [Jorosopy noTpebutenbCckoro Kpeauta, TrorawieHve 3a40/1KeHHOCTU
OCYLLECTB/SIETCA B COOTBETCTBUM C TpeboBaHMssMn denepanbHOro 3akoHa ot 21.12.2013
N92353-03 «O noTtpebutenbckoM kpeaute (3aiMe)» B cneayoLlen o4epegHoCTu:
1) 3a40/KEHHOCTb MO MpoLeHTaM;

2) 3a40/KEHHOCTb MO OCHOBHOMY A0ArY;

3) HeycToika;

4) MPOLEHTbI, HAUYUCIIEHHbIE 3a TEKYLLUNIA NEpUoa NniaTexen;

5) CyMMa OCHOBHOIO A0/Ira 3a TEKYLWMUIA Nepuoa niaTtexen;

6) MHble nnaTexu, npeayCcMoTpeHHble 3aKoHoAaTeNnbCTBOM Poccuiickon degepaunm

nnu MIHamBuAyanbHbIMM YCIIOBUSIMM AOroBopa NoTpebuTenbCKoro KpeauTta, B TOM
yncne pacxoabl baHka Mo ocywecTBNeHU AeWUCTBUN MO MNPUHYAUTENbHOMY
B3bICKAHUIO 3a[l0/KEHHOCTN 3aeMumka no o6sa3aTtenibCTBaM, BbITEKAKOWMM U3
JoroBopa.

Mopsaok npepocraBsieHna U noraweHua Kpeaura

KpeanTt npepocTtaBnsetrcs 3aeMuuky B 6e3HannyHol dopMe nyTeM eaMHOBPEMEHHOro
3auncneHus scenm cymmbl Kpegmta Ha CueT 3aemwumka.

HauncneHne NpoLEeHTOB OCYLLUECTBASETCA Ha CYMMY 3a[0/IKE€HHOCTU MO0 OCHOBHOMY AOMTY
CO [OHA, crepywwero 3a AHeM npepocrtasneHuns Kpeguta, No AeHb MOJIHOMO noraweHus
KpeounTta BKAKOUMTENBHO.

CyMMa HauuMC/ieHHbIX MPOLEHTOB BK/lOYaeTcs B AHHYUTETHbIN MaaTexX M OoTpa)kaeTcs B
Mpacdumke nnatexen.
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3.2.5.

3.2.6.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

MoraweHne 3afonXeHHOCTM no KpeauTy npou3BOAUTCS B COOTBETCTBUMWM C [padumkom
nnaTexemn exemecsiMHbIMU AHHYWTETHbIMM MNaTeXxamu, pasMep U CPOKM Ans ynnaaThbl
KOTOpbIX yCTaHaBAMBawTCca MHAMBMAYaNbHbIMW YCNOBUMSMU AOrosBopa noTpebutenbckoro
KpeauTa.
CnncaHue geHexHblx cpeacts no Cyeta 3aeMmuwmka B noraweHne Kpeamta ocyLecTBASETCS
baHkoM B 6e3HannuyHOM nopsigke He no3gHee 23:59 MCK AHA, COOTBETCTBYKOLWEro garte
nnatexa no paduky nnatexen, 6e3 AOMNOMHUTENbHbLIX PAClOPSXXEHU 3aeMuimMka Ha
YCNOBUAX 3apaHee AAHHOro akuenTta B COOTBETCTBMM C N.5.5 HacTosAwmnx Ob6wmx ycnosui
KpeauToBaHus.
3aeMwWuUK MMeeT npaso B noboe BpeMs AOCPOYHO, MOSHOCTbK MM YAaCTUYHO, MOracuTb
Kpeant, odbopMune 3asBaeHmne no popme, yctaHoBeHHON BaHKOM. 3asBneHne MoxXeT 6biTb
npeacTtaBfeHoO B MUCbMEHHOM BuAae HenocpeactseHHo B OtaeneHve baHka nubo npwu
HaAN4YNN TEXHNYECKOM BO3MOXXHOCTN B 3/IEKTPOHHOM BMAe NocpeacTtsoM Cucrembl «2c-bu-
A OHnanH» B nopsake, npeaycMoTpeHHoM Ycnosuamm KBO.
B cnyyae oOTCyTCTBMS BO3MOXHOCTM 0OMOpPMUTbL 3asBNEHUE B 3NEKTPOHHOM BuAe
nocpeactsoM Cucrtembl «3c-bu-An baHk OHMarH» 3aeMLKMK MOXET nepeaaTtb B baHk ans
WCNOSIHEHUS CKAHMPOBAHHYIO KOMUIO 3asiBNEeHUS, 0OPMJIEHHOro Ha 6yMa)KHOM HocuTene
no d¢dopmMe, ycTaHOBAEHHON bBaHKOM, W 3aBepeHHOro co6CTBEHHOPYYHOW MOAMMUCHIO
3aeMwuKa. 3aaB/ieHe HanpasBnseTCcs B BUAE BAOXEHHOro danna B COCTaBe 3/1eKTPOHHOIo
coobuweHna nocpeactsoM Cucrtembl «3c-Bu-Ain BaHk OHnamH» Cc npuMmeHeHuem ACTI
Knunenta (JloruHa, MNocTtosiHHoro n OagHopasoBoro naponen). KnueHT cornawaercs, uTo
nepefaHHoe TakuM 06pa3oM 3asaBneHne ABNSETCS OCHOBaHMEM Ans npoBefaeHus baHkom
onepaunm AOCPOYHOro noraweHus.
3.2.6.1. [locpo4yHOE NoJIHOE UM YacTMUHoe noraweHne KpegmuTta ocyllecTeBnsieTcsa B Aaty,
yKasaHHylo 3aeMwumkoM B 3aaBneHuu. [llpu coBnageHun C Hepabouum
(Npa3gHWYHbIM) AHEM pata AOCPOYHOro noraweHus KpegmTta nepeHOCUTCS Ha
6nmxanwmn, cnegyowmin 3a HUM, pabounin aeHo.
3.2.6.2.pn 4yacTMYHOM [AOCPOYHOM nMoraweHun Kpeauta B 3aBUCMMOCTM OT Bbibopa
3aeMwmka (yKasaHHOrO B 3asB/ieHMM) yMeHbllaeTcs pa3Mep AHHYUTETHbIX
nnaTtexem C CcoxpaHeHMeM cpoka Bo3Bpata Kpeguta nmnbo cokpallaercs
Konu4yectBo nnaTtexen (Cpok Bo3BpaTa Kpeauta) € CcoxpaHeHMeEM pasMepa
nnaTexen.
3.2.6.3. lNpn namMeHeHnn pasmepa AHHYUTETHOro niartexa baHk npeaocrasnseT 3aeMuWmKy
YTOUHEHHbIN [paduk nnartexen c ykaszaHuem [1ONHOM CTOMMOCTM KpeauTa W
nHpopMaunm o6 octaTke AeHeXHbIX cpeacTB Ha CuyeTe 3aeMLimnka.

Mopspaok npeaocrassieHns u noraweHuns Kpeaunta ¢ JIMuMnMToM KpeautoBaHus

KpeanT npepocrtasnserca 3aemMwunky B popme OsepapadTta B npeaenax yCTaHOBAEHHbIX

NHaMBuayanbHbIMW  YCIOBUSAMW  Aorosopa  noTpebutenbckoro  kpeauta  Jlumuta

KpeaAnTOBaHUSA N CpOKa KpeauToBaHUS.

HauncneHne npoueHTOB HauyMHaeTCa C AaTbl, Cneaylwen 3a JaTol npeaocTaBieHus

KpeanTa, v ocywectenserca no ¢dopmyne npocTbiX MPOLEHTOB Ha CYMMY 3a40/IKEHHOCTU

Mo OCHOBHOMY ponry. lNMpu HayncieHnu MpoUEeHTOB B pacyeT MNPUHMMAIOTCH BeNYMHa

MPOLEHTHOW CcTaBkKM (B MpouUeHTax rogoBbiX) M aKTUYeCKoe KOMYECTBO KaneHAapHbIX

AHen nonb3oBaHus KpeautoMm. lpu aToM 3a 6a3y 6GepeTca AelCcTBUTENbHOE UUCNO

KaneHaapHbIx aHen B roay (365 nnu 366 aoHen COOTBETCTBEHHO).

MpoueHTbl HAYNCAAKTCA:

a) B AaTy OKOHYaHuA PacyeTHoro nepnoaa;

b) B AaTy noraweHuns 3a40/»KeHHOCTM no KpeanTy B pa3Mepe, npesbllalowem pasmMep
Ob6s3aTenbHOro naartexa.

BaHkOM MoXeT B3uMMaTbCa nfaTta 3a nonb3oBaHue OBepapadToM, YCTaHOBEHHas

NHaMBuayanbHbIMW YCNOBUAMU AOroBopa nNOTpebuTenbCKOro KpeauTta, B 3TOM Clydyae

NpoOLEHTLl 3a NoNb3oBaHWe KpeanToMm He npeaycMaTpUBaOTCS.

HauncneHHble B TeueHwe PacuyeTHOro nepuoga MNpoUeHTbl UM nnaTa 3a Mnonb30oBaHue

OsepgpadToM BkAtoyatTcsa B coctaB ObsazatenbHoro nnatexa. Ecnm 3aeMwuk B uensax

rnoraweHusa 3ago/mkeHHocTM no KpeauTy BHeC CymMMy, [peBbillaloLllyd pasmep

Obsa3aTenbHOro nnatexa, TO B OTCYTCTBME WHOMW HenoraweHHOW 3af0/KEHHOCTU Mo

KpeanTy ocyliectBnseTcs AOHayucaeHme npoueHToB no Kpeamty Ha paTy dakTnyeckoro
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3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.4.
3.4.1.

3.5.
3.5.1.

3.5.2.

3.5.3.

3.6.
3.6.1.

3.6.2.

noraweHus.

Mpn HauyncneHnn NpoLeHTOB 3a Nosib30BaHWe KpeanMTOM npuMeHsieTcs ycnosue o [peinc-
nepuoae B COOTBETCTBUM C NHAMBMAYaNbHbIMU YCNOBUAMKU AOroBopa NoTpebuTenbckoro
KpeauTa.

MoraweHwe 3anofmxkeHHoCcTM Mo KpeauTy npoussoautcs B pa3mepe 0O653aTenbHOro
nnatexa. Pasmep O6s3aTenbHOro nnarexa WM CpoK A4S ero ynaaTbl yCTaHaB/IMBAKOTCS
NHamBuayanbHbIMW YCIOBUSAMKN AOroBOpa NOoTpebutenbCckoro KkpeanTa.

NHdopmauma o pasmepe 0Ob6sasaTenbHOro nnartexa aosoauTcs baHkoM [0 cBeaeHus
3aeMwunka B coctaBe Bbinucku no Kapte un(mnu) SMS-yBegomneHus, OTNpaBasieMoro
BaHkoM Ha 3aperucTtpupoBaHHbIn HOMep TenedoHa 3aeMuimka.

Ecnn TlporpamMMmon KpeguToBaHus  npeaycMoTpeH MwuHuManbHbIM  niatex  (kKak
oba3aTenbHbIN), TO TaKOM NnaTex BK/4YaeT B cebs 4acTb 3a40/1KEHHOCTM NO OCHOBHOMY
AOMTYy Ha AaTy OKOH4YaHua PacyeTHOro nepumoga M CyMMY Ha4dMC/EHHbIX 3a PacyeTHbin
nepuoa npoueHToB. Mpun Hanuuum MpoCpoOYEeHHON 3a[0/XKEHHOCTM M HeycTomku cyMma
MMWHMMaNbHOro nnatexa yBenuMuMBaeTcss Ha CyMMy [1pOCpPOYEHHON 3a40/HKEHHOCTU W
HeycToiku.

PacueTHbIn nepuog onpenensieTcs Kak KaneHgapHbii Mecsy. lMepBbiit PacueTHbIn nepuoa
HauynHaeTcs C AaTbl, CneaylLWen 3a AaTol COBepLIEHWS MEepBON pacyeTHOW onepaumu
(TpaH3akuumn), BbIMOJHEHHON TMOSIHOCTBIO WMAM 4YacTMYHO 3a C4YeT NpeaoCTaB/IEHHOro
OBepapadTa, 1 3aKkaHUYMBaeTCa NOCNEAHMM AHEM Mecsaua.

MnatexHblin nepuoa - cneaywwMin 3a PacyeTHbIM MepuoaoM KaneHAapHbIM Mecsu.
OnntenbHocTb [naTexHoOro nepuopa onpegensetrca WMHAMBUAYaNbHbIMKU - YCIOBUSIMU
Aoroeopa notpebutenbCckoro Kpeguta.

Mpn nonHoM noraweHnn 3afo/KeHHOCTM no KpeauTy nepsbid PacueTHbIin nepuopg
paccyYMTbIBAeTCS 3aHOBO B COOTBETCTBUM C ycnoBueM n.3.3.9 HacTosdAwmx O6wmx ycnosui
KpeanToBaHuS.

CnucaHne peHexHbIX cpeactB co CyeTta 3aeMumka B noraweHue 3afo/KeHHOCTU no
KpeauTty ocyuwecrtensgerca baHkOM B AeHb nonosiHeHus CuyeTa 3aemuwmka B 6€3HaNNYHOM
nopsinke, 6e3 AOMNOMHUTESNbHbLIX pacnopsKeHMn 3aeMLlinKa Ha YCI0BMAX 3apaHee AaHHOro
aKuenTa B COOTBETCTBMM C N.5.5 HacToawmx O6Wwmnx ycnoBmun KpeanToBaHus.

Mpu noraweHnn 3apomHKeHHOCTM No KpeauTy ocTaTok AOCTYMHOro A8 MCNOJSb30BaHWUS
JlnMuTa KpegmToBaHMs BOCCTAHAB/MBAETCA Ha CYMMY MoraleHums.

O6ecneueHne Kpeaurta

Ona uenen obecneyveHns Hagnexawero McnosHeHums o06a3aTenbCTB 3aeMliuka nepes
BaHkoM no joroBopy NoTpebuTenbCcKoro Kpeamta MoryT 6biTb NpeaocTaBaeHbl 3anor u(mnm)
NnoOpy4nTENbLCTBO.

Mpeitc-nepuop

Hanuuune Ipelic-nepuoaa, ero ANUTENbHOCTb yTBepxAatoTcsa MporpaMMoin KpeanToBaHUS
npn npegocrasneHnn KpeautoB C  JIMMWUTOM  KpeaAWTOBAHMA W ONpeaenstoTcs
NHanBuayanbHbIMW YCNOBUSMKW AOroBOpa NoTpebuTenbCckoro KkpeauTa.

MNpu noraweHun 3aeMMKOM B NOSIHOM 0b6beMe BCel CyMMbl 3a40/HKeHHOCTU no Kpeauty
He no3aHee AaTbl OKOH4YaHMSA [pelic-nepuvoda NpoUeHTbl 3a nonb3oBaHwe KpeauToMm He
HauncnsaTCS.

Ecnn 3aponkeHHOCTb nNo KpeauTy B YCT@HOBJIEHHbIN CPOK He MoraweHa wuau noraweHa
YaCTUYHO, TO 3aeMLMK TepseT NpaBo Ha penc-nepuoa. JaHHoe npaBo BO306HOBASAETCS CO
[AHSA, cneayloLllero 3a AaToi NoSHOro noraweHus cylecTeyowel 3agomkeHHocTn KpeauTy.

OTBETCTBEHHOCTb 3a HapyLweHne yCJIOBUN KpeanuToBaHusA

HencnonHeHne wnnu HeHaanexaiiee MCNosHeHMe 3aeMLWMKOM B YCTaHOBJIEHHbIN CpPOK
obg3aTtenbcTB No Bo3BpaTty Kpeanta n(unun) ynnaTte NnpoueHToB Ha cyMMy KpeauTta Bneder
OTBETCTBEHHOCTb, YCTaHOBNEHHYIO NHavBuayanbHbIMU yCnoBumsamMu Jorosopa
noTpebuTenbcKoro KpeauTa.

B cnyyae HapyweHus 3aeMMKOM CpOKOB nmoraweHus KpeauTa, YCTaHOBNEHHbIX
Jorosopom noTpebuTenbCckoro KpeauTa, NPOAO/IXKNUTENBbHOCTbIO (obwen
NpOAO/IXNUTENbHOCTbIO) 6onee 60 (LecTnaecaTn) KaneHaapHbIX AHeN B Te4eHne NocneaHmx
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4.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2,

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.3.

4.3.1.

4.3.2.

4.3.3.

180 (cta BOCBMMAaecsATM) KaneHaapHbix AHen baHk BnpaBe noTpeboBaTb AOCPOYHOrO
BO3BpaTa OCTaBLUeNCcss CyMMbl Kpeauta BMecTe C NpuUUMTaOWMMUCS MpoueHTamm mn(unn)
pacTop>eHus [loroBopa notpebutenbCcKoro Kpeamrta B COOTBETCTBMU C M.2.4.3 HACTOALWNX
O6Lwux ycrnoBuin KpeanToBaHus.

NMPABA U OBA3AHHOCTU CTOPOH

3aeMLWMK MMeeT npaso:

CaMOCTOSITENIbHO oOnpeaensiTb M3 CNMcKa AOKYMEHTOB, HeO6XOAMMbIX ANs 3aK/H4YeHus
Jorosopa notpebutenbckoro kpeauta (B COOTBETCTBMM C [lporpamMmmon KpeauToBaHuUs),
nepedyeHb [AOKYMEHTOB, MNOATBEPXAAKLWMX €ro AoxXod, ANs npeacraBneHns B baHk wu
onpeaeneHna baHKOM BenNUYMHbI CpeaHEMECAYHOro 4oxoaa 3aeMLLnKa;

pacnopsXaTbCsl NpeaocTaBfeHHbiM KpeanuToM B NOpsSiAKE U HA YCIOBUSAX, YCTAHOBAEHHbIX
OENCTBYOWNMM 3akoHoaaTenbCcTBOM Poccuickonn ®depepaumn, EaMHbIM  gOroBopoM u
[loroBopoM noTpebnTenbCKoro KpeamTa;

nonydatb Heobxoaumyto wuHdopMaumio oT baHka B paMKax MWCMOMHEHUS nocnegHuM
[oroBopa noTpebuTenbCcKoro KpeamTa;

TpeboBaTb 0T baHKa Hagnexawero n CBOeBPEMEHHOIO NCMOSTHEHNSA CBOMX 06583aTeNbCTB Mo
[lorosopy notpebutenbCcKoro Kpeauta.

3aeMwnk obasyerca:

cobnoaatb ycnosus Jorosopa notpebuTenbCKoro KpeamTa;

norawaTtb 3a40MXeHHOCTb No KpeanTy B pasMmepe 1M B aaTy nmbo Cpoku, yCTaHOBIEHHbIE
NHamBnayanbHbIMKW YCN0BMSAMM AOroBopa noTpebutenbCckoro kpeanTta, obecneyms Hanmuune
AEeHeXHbIX cpeacts Ha CueTe 3aeMwmnka He nosgHee 23:59 MCK AHSI, COOTBETCTBYIOLLENO
AaTte nnatexa no padwuky nnartexen, nnmbo He nosaHee aaTbl OKOHYaHUA [naTexHoro
nepuoaa;

npu npepocrtasneHnm B baHk 3asBNeHNss 0 JOCPOYHOM MOSHOM MM YaCTUYHOM MOraweHun
Kpeauta obecneunte Hannume Ha CueTe 3aeMumKka AeHEXHbIX Cpeacts, B CyMMe,
[OCTATOYHOW AN AOCPOYHOrO MOJIHOMO MW YacTUYHOro noraweHns Kpeauta;
npeaocTaBuTb B YCTaHOBJIEHHbIM B MHAMBMAYyanbHbIX  YCNOBMAX  AOroBopa
noTpebuTenbCKOro KpeamTa CpoK AOKYMEHTbl, NOATBEPXAAOWME LieNeBoe UCNOosb30BaHne
Kpeauta (npu BkAOYEHMM B [OroBop noTpebuTenbCcKoro kKpeauta ycnosuss 06
ncnonb3oBaHuu KpeauTta Ha onpeaeneHHble Lenn);

onflaumeaTb BCe pacxoAbl, MOHeCeHHble BaHKOM B pe3ynbTaTe WUCNosHeHus [orosopa
noTpebuTenbcKoro KpeauTa;

B TPEXAHEBHbIN CPOK YBEAOMUTb baHK:

. 06 M3MEeHEeHMN KOHTaAKTHOM MHMOPpMaUWUK, UCTMONb3YEMON AN CBA3M C HUM, 06
n3MeHeHun cnocoba cBsA3n baHka c HuM;
. O BO3HMKHOBEHMW OO6CTOATENBLCTB, CMOCOGHbLIX MNOBAUATL Ha BbINOJIHEHUNE

3aeMwWKnKoM cBomx 0b6g3aTenbcTB No Jorosopy notpebutenbCKoro KpeamTta;
B Cnyyae pocpo4yHoro ucrpebosaHunsa KpeauTa npu HEUCMOAHEHUW WU HeHaanexalem
UCNONHEHUN UM obsa3aTtenscTB No [orosopy NOTpebuUTenbCcKOro Kpeauta noracuTb
3a40/MKeHHOCTb No KpeauTy B CPOK, YCTAHOB/EHHbINM B MMCbMEHHOM yBeAoMNeHun baHka;
He npou3BoAUTb 6e3 nucbMeHHoro cornacusa baHka ycTynky wnu nepegady Apyrum
cnocoboM UenMKoM UAM  YacTUYHO CBOMX MNpaB W obazatenbcts no [orosopy
noTpebuTenbCcKoro KpeauTa.

baHk MMeeT npaBo:

Mo pesynbTaTaM pacCMOTPeHUs 3asaBrieHnsa-AHKeTbl O rnpegoctasneHnn Kpeguta
(yctaHoBneHun JlMuTa KpeauToBaHUA) oOTKasaTb 3aeMlmKy B 3akitodeHum [orosopa
notpebutenbckoro kpeamta 6e3 o6bACHEHUS NPUYMH;

B TeYeHume cpoka gencrteusa [jorosopa noTpebutenbCckoro kpeagmta nposepstb GMHAHCOBOE
nonoxeHue 3aeMuwmKka B Lensax BbiBNeHUs 06CTOATENbCTB, CMOCOOHbIX MNOBAUATH Ha
BbINONHEHWE UM 0653aTenbLCTB No [loroBopy noTpebutenbCckoro KpeauTa, 3anpawusaTb Y
3aeMumKa AOKYMEHTbl 0 NOATBEPXAEHUN 3aHATOCTU U(UNK) AOX0AA;

YMEeHbWWTb B  OAHOCTOPOHHEM nMoOpsAKe MNPOUEHTHYK  CTaBKy, YCTaAHOBMIEHHYIO
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4.3.4.

4.3.5.

4.4.

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

NHamBuayanbHbIMW YCNOBUSIMW A0roBopa NoTpebutenbCKoro KpeanTa, YMeHbLWNTb pasMep
HeyCcTolMKn Mnam OTMEHUTb ee MOJSIHOCTbI WM YaCTU4YHO, YCTAaHOBWUTb Mepuos, B TeueHue
KOTOPOro OHa He B3MMaeTcs, nmbo nMpuHATbL peweHue 06 oTkase B3MMaTb HeycTolky.
YBegomneHne 3aeMmuwmka 06 mMaMeHeHun ycnosun [JoroBopa noTpebuTenbCKoro KpeauTta
ocyllecTsnsieTcs nbbIMM AOCTYNHbIMWM crnocobamu, COrnacoBaHHbIMWM C 3aEeMLMKOM B
NHamBuayanbHbIX YCNOBUSAX A0roBopa NoTpebutenbCckoro KpeanTa;

OCYLLEeCTBNATb YCTYnKy npaB (TpebosaHuin) no [oroBopy noTpebuTenbckoro kpeauTta
IOpUANYECKOMY ULy, OCYyLecTBnswweMy nNpodecCUoHanbHy0 AesTeNbHOCTb Mo
npeaocTaBneHUt0 NoTpebuTenbCKMX 3anMOB, HOPUANMYECKOMY MUy, OCYLLeCTBASoWeMy
OEeATeNbHOCTb MO BO3BPaTy MPOCPOYEHHOW 3a40/IKEHHOCTU (DU3NYECKUX NTUL B KayecTse
OCHOBHOIo BMAA AeATeNbHOCTM, ChneuManm3MpoBaHHOMY @GWHAHCOBOMY o06LWecTBy wnu
dunsnyeckomy nmuy, yKkasaHHOMY B MMCbMEHHOM cOrjiacum 3aeMLllinKka, Noay4yeHHOM nocne
BO3HMKHOBEHUS Yy 3aeMwnka [lpocpoyeHHOM 3ados/mKeHHOCTM no [orosopy, U
pacnopsxaTbCsl MHbIM obpa3om cBouMM npasamu no [orosopy, ecnu NHaMBuAyasnbHbie
yCNnoBusl 4OoroBopa noTpebuTenbCKOro KpeanuTa He coaepxaT YC/10BUS O 3anpeTe YCTYNKU U
€C/In MHOoEe He NpeaycMoTpeHo deaepanbHbiM 3aKoHOM. [pu ycTynke npas (TpeboBaHuin)
BaHk BMNpaBe nepefaBaTb MNepCOHasbHble JAaHHble 3aeMlWuka B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuinckon degepaunm 0 NnepCoHanbHbIX AAHHbIX;

MHdopMMpoBaTb 3aeMuimMka nocpeactsomM SMS-ysepomnenunin, Push-yesegomnerHun, IVR
(MHTepakTMBHOrO ros0COBOr0 MeHK) O CyMMe W jgaTte npeacroswero AHHYUTETHOro
nnatexa nmbo o cymMMme n cpoke npeacroswero Ob6a3atenbHOro naatexa, a TakXe WMHbIX
nnaTexen, npeaycMoTpeHHbIX [JoroBopoM noTpebutenbckoro Kpeauta.

BbaHk o6s3yerca:

npeaocTaBuUTb 3aeMLUKY JAeHeXHble CpeacTBa B CyMME WM Ha CpOK, YCTaHOBMIEHHbIE
NHamBnayanbHbIMKW YCIOBUAMKM AOroBopa NoTpebutenbCKoro KpeanTa;

paccymTbiBaTb B OTHOWeEHUM 3aemuwmka MNAH npu NpuHATUM peleHnsa o npefocTaB/ieHun
emy Kpeanta B cymme 10 000 (pgecsaTtb Tbicsu) pybnein n 6onee, a Takxe Npu U3MEHEHUN
ycnosun [lorosopa noTpebuTenbCKoro Kpeauta, M yBeAOM/IATb 3aeMlimMKa O 3HayeHuM
pacCYUTaHHOro B OTHOweHun Hero MNAH npu 3akniodveHnn [loroBopa noTpebuTenbCcKoro
KpeamTta - B MHAMBMAYyanbHbIX ycrnoBusx [loroBopa noTpebutenbCcKoro kpeauTta, a npu
M3MEHEHUN yCcnoBumn [lorosopa — nocpeacrtsoMm SMS-yseaomneHun nnm Push-yesegomnennia;
WHdopMUpoBaTb 3aeMumka cnocobamun, yCcTaHOB/IEHHbIMU MIHAMBUAYANbHBIMU YCIOBUAMMU
aorosopa notpebutenbckoro kpeamTa, 0 pasMepe ero 3a40/KeHHOCTU no KpeauTy, aaTax,
CpoKax W pasMepax Npou3BeAeHHbIX M NPeACTOSWMNX niaTexen, NHbIX CBeAEHUSX;

nocne coseplleHUs 3aeMLUMKOM KaxAoW onepauum C ucnosnb3oBaHneMm KapTbl (Bbinyck
KOTOpON npeaycMoTpeH [lporpammoli KpeauToBaHWUSA) WM pekBu3MTOB  KapThl
WH(OpMUpPOBaTb 3aeMLLMKa 0 pa3Mmepe ero 3a0/HKEHHOCTM No KpeanuTy u 0 AOCTYNHOW Ang
MCMonb30BaHMsa cyMMe KpeanTta nocpeactBoM Cuctemsbl «Dc-bu-Ain baHk OHnamH»;
exemecsiyHo ¢opmmpoBaTtb Bbinucky no KapTe (BbiMyCK KOTOpOW npeayCMOTPeH
MporpaMmmMon KpeamToBaHMA) C yKasaHMeM B TOM 4yucne: pasMepa 3afo/HKEHHOCTM Mo
Kpeanty, pnat v pa3MepoB MNpOM3BEAEHHbIX 3a MNpealWecTBYWMA Mecsal nnatexen,
npeacroswero O6s3aTenibHOro naaTexa n A0CTYNHOM A4S UCNOAb30BaHUA CyMMbl KpeauTa.
Boinucka no Kaprte dopMmupyeTca B 3/1eKTPOHHOM BMAe M AOCTyNHa 3aeMuumky Aans
O3HaKOM/IEHUS M NedaTu B Cucteme «3c-bn-Ain baHk OHNamH»;

HanpaBnATb MNOCTYNMBLUME AeHeXHble cpeacTBa Ha CueT 3aeMuwivMka B rMoraweHue
3a80/mKeHHOCTU no Kpeauty;

MHpopMMpoBaTb 3aeMwmka O Hanmumm [poCpOYEHHON  3a[0/HKEHHOCTU  NbbiMK
AOCTYNHbIMKM cnocobamMm, cornacoBaHHbIMKM C 3aeMwmKoM B UHAMBUAYaNbHbIX YCNOBUAX
Aorosopa noTpebuTenbCKoro KpeamTa, B CPOK He no3gHee 7 (cemMu) KaneHAapHbIX gHen C
AaTbl BO3HWKHOBEHUS [TpOCpPOYEHHON 3a40/1)KEHHOCTH;

OCYLLEeCTBMATb AeATeNbHOCTb Mo BO3BpaTy MNMpoCcpoyYeHHOM 3a401KEHHOCTU B COOTBETCTBUM
c TpeboBaHuamMm QdepepanbHOro 3akoHa oT 03.07.2016 N2230-®3 «O 3awmTe npas u
3aKOHHbIX MHTEPEeCcoB (PU3NYECKUX UL, NPU OCYLLECTBIEHUN AEATEebHOCTM N0 BO3BpaTy
NMPOCPOYEHHON 3a40/IKEHHOCTM U O BHECeHMU wusMeHeHuit B PepepanbHbll 3akoH «O
MUKPOPUHAHCOBOM AeATENbHOCTU N MUKPOMUHAHCOBbIX OpraHmn3aLmnsax».

SAKNTIOYUTEJIbHbIE NMOJIOXXEHNA
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5.1.

5.2,

5.3.

5.4.

5.5.

5.6.

3aeMWKUK yBeAOMNIEH O CYLWeCTBOBaAaHWM pUCKA HEWCMNOoJSIHEHMS WM 06a3aTenbCcTB Mo
[orosopy notpebutenbCckoro KpeamTa n HauncneHns Heycrtorkn B ciyyae, ecim B TedeHmne
OAHOro roga obwun pasmep naaTexen No BCEM MMEKLWMMCSA Y HEero Ha gaty obpalieHus B
BaHk o npegoctasneHun Kpeaguta (yctaHoBreHnn JIuMuta KpeantoBaHus) obsizatenbCcTBaM
no KpeauMTHbIM AOroBOpaM, AOroBOpaM 3aiMa, BK/loYas niaTtexu no npenocTaB/iSseMoMy
Kpeanty, npeBbicuT 50 (NATbAECAT) MPOLEHTOB €ro rogoBoro 4oxoaa.

3aeMWKUK npeaynpexaeH, 4To ecnm OH He npegoctaBnsieT B baHk noatBepxaatowme
OOKYMEHTbl O CBOMX poxopax, baHk MoxeT umcnonb3oBatb npu pacdete lMAH AaHHble
depepanbHON cnyx6bbl rocy4apCTBEHHOW CTaTUCTUKM O CpeaHeayLEBOM A0X04E B PernoHe
MECTOHAXOXAEHNA WUAK npebbiBaHMSA 3aeMuimMkKa, 4YTO MOXET HeraTMBHO MOBAMSATb Ha
YyCNoBuUSI KPeaAWTOBaHMUS, €CNM OUEHEeHHbI Takmm obpasom [OH okaxetcs Bbiwe 50
(naTnaecsaTn) NpoueHTOB.

YBennueHne CyMMbl pacxo4oB 3aeMuiMKa N0 CPaBHEHUIO C 0XMAAEMOM CYMMOM pacxonoB
HEBO3MOXHO, MepeMeHHble NPOLLEHTHbIE CTaBKN HE NMPUMEHSIOTCS.

N3MeHeHne Kypca NHOCTPaHHOM BantoTbl B NPOLUJIOM HE CBMAETENbCTBYET 06 n3MeHeHUn ee
Kypca B byayuiem.

Ons 3aeMwnKoB, nosy4darowmx [OX0Abl B BasTe, OTAMYHOM OT BamtoTbl Kpeauta,
CYLLEeCTBYIOT TMOBbIWEHHbIE PUCKM  HEUCNONHEHUsT obsasaTtenbctB no  [lorosopy
noTpebuTenbCcKoro KpeauTa.

3aeMwWunK nopy4daeTr baHky 6e3 Kakumx-nmMbo AOMNOSHMUTENbHbIX PACNOPSXXEHWIA CO CBOEWN
CTOpPOHbI (3apaHee AaHHbIM akuenT) cnucbiBatb co CyeTa 3aemuwmka, a nNpu OTCYTCTBUMU
(HepocTaTOYHOCTKN) cpeacTB Ha CueTe 3aeMlMKa C MHbIX CYETOB 3aeMLUinKa, OTKPbITbIX B
BaHke, 3a ucknwdveHnem Cueta Bknaga, neHeXHble cpeacrea:

. B MoraweHne 3aJ0/HKeHHOCTU No KpeauTy — B pasMepe U CPOKM, YCTAHOBMIEHHbIE
NHavBmAyanbHbIMW YCIOBUSIMU A0rOBOPa NOTPEOBUTENLCKOMO KPeamTa;
. 32 HeMCMNoJSIHEHME UM HeHaanexallee UCrosiHeHne 3aeMWwmKoM obsa3aTesnbCTB no

[orosopy noTpebutenbckoro Kpegmta — B pa3Mepe HeycToliku, yCcTaHOB/IEHHOM
NHanemayanbHbIMM YCAOBUAMKW A0OMOBOpa NoTpebmnTenbCcKoro KpeauTa.
[JaHHOe nopy4yeHMe JencTByeT B Te4yeHMe BCero cpoka Jencrsmsa [orosopa
noTpebuTtenbcKoro KpeauTa.
B cnyyae ecnu Ob6uwme ycnosus KpeantoBaHms npotmeopedat NHamemayanbHbIM YCAOBUAM
aorosopa noTpebuTenbCKOoro  KpeamTta, K  OTHOWEHMSAM  CTOPOH  MPUMEHSTCS
NHamBuayanbHblie yC0BMS.
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Mpunoxxexnne N29
an K YCNoBMsaM KOMNAeKCHOro 6aHKoBCKOro obcnyxunsaHms

dusunyeckux nuy B Ic-bu-Ain BaHk 000

Strategic Business Innovator

MonoxxeHune (o6wme ycnoBus) 06 oTKkpbiTUM obLiero cuera n o6cny)>xmBaHMm B paMkax

1.2,

1.3.

1.4.

nakerta ycnyr «Ceo# kpyr» B 3c-Bu-Ai BaHk 000°

OBLLUME NMOJIOXXEHNA

HacTtoswee MonoxeHne (obwme ycnoeus) ob oTkpbiTumn obwero cyeta v o6CNy>XxmBaHmm B
paMKax nakerta ycnyr «Ceoi kpyr» B 2Dc-bu-An baHk OOO ycTaHaBnmMBaeT 0COH6EHHOCTH
obcnyxmneaHmna KnmeHToB B paMkax naketa ycnyr «CBOI Kpyr».

OTkpbITHE, obcnyxuBaHue wu 3akpbiTme 06uwero cyeta, a Takxke Cyerta «Konunka»
pernamenTupyetca [lonoxeHmem (06WMMKM YCNOBUSMU) OTKPbLITUS, OOCIYyXMUBaHUSA U
3aKkpbiTna CueTtoB B Ic-bun-Ain Bank 00O (MpunoxeHne NO1 k Ycnosusam KBO) ¢ yuyetom
0COBEHHOCTEN, M3M0XEHHbIX B HactosaweM MonoxeHnn mn B MNopsake (06Wwunx ycnoBusix)
MCMonb30BaHMs 6aHKOBCKMX KapT/albTEpHATUBHbIX MaTeXHbIX HocuTenen B Ic-bu-Ain
BaHk OO0 (MpunoxeHne N23 k Ycnosusam KBO).

Bo BceM, UTo He yperynupoBaHo HacToswmMm lNMonoxeHneM n EAMHbIM AOroBopoM, baHk un
KnneHT pyKkoBOACTBYOTCS AENCTBYIOLWMM 3aKOHOAATENBbCTBOM Poccuiickon depepaumu.
MOHATMS W TEPMMUHbI, MUCMoNb3yeMble B HacTosiweM [1oNoXeHUN, NMPUMEHSIIOTCS B TOM
3Ha4YeHUN, B KaKOM OHW UCMONb3YITCA B 3akoHoaaTenbcTBe Poccuinckon @depepauuu,
HOpMaTUBHbIX akTax baHka Poccun, a Takxke B Ycnosuax KBO, 3a wucknwodveHuem
cneayowmnx:

Bnapeney Naketa ycnyr (Bnapeney) — KnneHT, nogkniounswnin MNakeT ycnyr, B pamkax
KOTOpPOro no 3assneHutio KnneHta otkpbiBatoTcs O6wuin cuet (O6wme cyeTa), MHblE CYETa
ana peanunsaumn (OYHKUMOHMPOBaHUA) NOAK/OYEHHbIX ONUMA B paMkax [lakeTa ycnyr,
odopmnstoTca KapTtbl, Bkatodas KapTtbl «CBOM 4enoBek», BbIMyLWEHHble KaK Ha uMs
Bnagenbua, Tak U Ha UMS TPETbUX NnL;

AoBepeHHOe nuuo - KnuneHT, KOTOpoMy BnagenbueM Ha OCHOBaHWU OOBEPEHHOCTU
npegocTtaBfieHO MpaBo MojsiHOro pocrtyna k O6wemy cuety (O6wmM cuyeTam), npaso
orpaHu4yeHHoro goctyna Kk Cuety «Konunka», a Takxe npaso ynpasseHuns Kaptamm «Csoli
yenoBek»;

Kapta «CBoW uenoBek>»!'? — [lononHuTtenbHaa kapta wu(unu) AMNH, odopmnsemblie K
O6wemMy cueTy, M C UCMOJIb30BaHMEM KOTOPbIX COBepLualoTcs onepauunm no Obuwemy cuety
nnun Cuety «Konunka»;

O6wWwMii HaKkoNUTEeNbHbIN cueT — HakonuTenbHbIi CYET, OTKpbiBaeMbln Braaenbuem B
pamkax [lakeTa ycnyr B COOTBETCTBMM C YC/NOBMSAMM BKNAAOB/CUYETOB W YC/IOBUSMMU
MonoxeHus (06WMMU YCITOBUSAAMN) OTKPbITUS, 06CNYXXNBaHNSA N 3aKpbITUSA CYETOB B DC-bu-
A bank 00O (MpunoxeHune N21 k Ycnosusm KbBO).

MakeTt ycnyr — naket ycnyr «CBOW Kpyr», yCTaHOBMEHHbIM Tapudamun, nogkntoyeHune K
KOTOPOMY pernaMeHTUpyeTcsl HacToswmnm MonoxeHneM;

Mepuoa nNMMUTUPOBaAHMA - nNepuoa AENCTBUS  pacxoAHOro nuMuta (AHEBHOrO,
HefenbHOro, MeCs4YHOro), YycrtaHoBfneHHoro Bnagenbuem ([JoOBepeHHbIM UUOM) A4
cooTBeTcTBYOWEN KapTbl «CBOM YenoBek».

TeyeHne cpoka, oOnpedeneHHOro JAHeM, Hejenem WM  MecsueM, HadmHaeTcs
COOTBETCTBEHHO Ha CNeAyrLwnii AeHb, B MOHEeAeNIbHUK WK B nepBoe 4yncno mecsaua. Cpok
nepuoaa TMMUTUPOBAHUS UCTEKAET:

. AOHEBHOro — B 23:59 Mmck;

° C 15 okTs6pss 2019 roga M3MeHeHO HasBaHWe HacTosiwero MosloXeHnss B CBA3M C NepenMeHoBaHMeM naketa 6aHKOBCKUX
ycnyr «CeMmeliHble LeHHOCTU» Ha «CBOM Kpyr».
10 1o 15 okTa6ps 2019 roga - Family Card.
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1.5.
1.5.1.

1.5.2.

1.6.

1.7.

2.1.

2.1.1.

2.1.2.

2.2,

2.3.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.5.

2.5.1.

. HefeNnbHOro — B BoCKpeceHbe B 23:59 Mmck;

o MEeCSiYHOro — B NOCNeAHMN AeHb Mecsua B 23:59 Mmck.

Cuer «Konunka» - Tekywun CUYeT, OTKpbiBaeMblt Bnagenbuem, B TOM 4ucne pans
peanusaumn (GyHKUMOHMPOBaAHMSA) B pamkax MakeTa ycnyr onummn «Konunnka».

B pamkax lNakeTa ycnyr MoryT oTKpbiBaTbCsi (06cnyxuBaTbcsa) cneayowme snabl CHETOB:
Tekywme cyeta/Cueta KapTbl AN WMHAWMBMAYANbHOrO MOMb30BaHUS, OTKpbITble
(oTkpbiBaeMble) Bnagenbuem nan [loBepeHHbIM JIMLOM Ha CBOE MMS COOTBETCTBEHHO (Aanee
- JInuHbIK cueT). Npu nepesoae JIMYHOro cyeTa Ha ob6cnyxmBaHMe B paMkax MakeTa ycnyr
Tapudmkauma no lMakeTy ycnyr BKAOYaeTCs C NepBOro 4ymcna Mecsua, cneaylowero 3a
MecsiLueM, B KOTOpOM 6b1J10 NoAaHO COOTBETCTBYOLWEE 3asB/ieHMe 0 nogknyveHun MNakeTa
ycnyr;

Obwme cueta, B TOM uucrne O6wwune HakonuTenbHble c4yeTa, M Cueta «Konwunka»,
OTKpblBaeMble Bnagenouem Ha CBoe nMs.

Habop onuuin u ycnyr B pamkax [laketa ycnyr, B TOoM uyucne onuums «Konunka»,
perynupyetcs TapndamMmm n TEXHUYECKMMU BO3MOXHOCTAMM MobunibHoro 6aHka.
O6cnyxuBaHne B paMkax [laketa ycnyr, BKAw4as oOTKpbiTMe CyeToB, coBeplleHue
onepaumn, NOAK/IOYEHMNE/OTK/IOYEHNE  OMuUMK, npuriaweHme  [OBEpeHHbIX uny
ocyuwecTsnasieTcs yepes MobunbHbIN 6aHK, OTKpbITUE O6Wero HaKoNMMTEebHOro CYeTa MOXET
6bITb OCyLLECTB/IEHO, B TOM 4YncCre, 1 nocpeactsoM NHTepHeT-6aHKa.

norPAAOK OTKPbITUA, OBCNTYXXUBAHUA U 3AKPbITUA OBLUEIrO CHETA, CHETA
«KOMUJIKA»

C uenbto noakntoveHms Maketa ycnyr KnMeHT opopMaseT COOTBETCTBYOLLEE 3asBeHMeE:
npu 3aknaoyeHnn EpmMHOro poroBopa c noakntdeHmem [aketa ycnyr dopmupyercs
3aaBneHne-AHKeTa C 3ano/IHEHNEM COOTBETCTBYIOLWEro pa3aena;

ecnu KnneHT yxe obcnyxumBaeTcsa B paMkax Ycnosun KbO, anga nogkniodeHuns MNakeTa ycnyr
odopmMnseTcs 3asaBAeHne 0 NOAKYEeHMM nakeTa ycnyr «CBOW Kpyr» M OTKPbITUW CYETOB
B pamkax [llakeTa.

O6Lwmn cyeT MOXET OTKpbIBATLCA B pybnsaxX M MHOCTPaHHbIX BanaloTax, NepevyeHb KOTOpbIX
ycTaHaBnmBaetcs baHkoMm. OTkpbiTne Ob6wero cyeta B pybnax sasnsgetrca obszaTenbHbIM
ycnosuem nogkntoveHuns lNakerta ycnyr.

K O6bwemMy cuety MoryT 6biTb odopMieHbl: B KadectBe OcHoBHOW - KapTa Ha uMm4
Bnapenbua, B kayectBe [ononHuTenbHONM — KapTa Ha uMMsa [OBEpeHHOro snua, a Takxe
KapTbl «CBoOI 4yenoBek», Bbinyckaemble k ObweMy cyeTy Ha uMsa Bnagenbua uam Ha uMs
TpeTbux nuu. B cnydyae ecnu Bnaaenbuem sBASETCA HECOBEpPLUEHHONETHUI (Bo3pacT oT 14
no 18 net), B pamkax lakeTa ycnyr Bbinyck KapT, Bkato4vas KapTbl «CBOM 4enoBek»,
OCYLLEeCTBASETCA TONMbKO Ha wmMa Bnagenbua, BbiNnyck [JOMNONHUTENbHOW KapTbl Ha WM4
[JJoBepeHHOro n1ua He OCyLLeCcTBsSeTCs.

Boinyck KapTbl «CBol yenoBek» Ha MMS [epxaTens — TpeTbero mua OCyLWeCcTBASETCS Ha
OCHOBaHuUW 3aaBneHus (3asBku) Bnagenbua npu ycnoBuM npeaocTaBieHUs CBeAeHWUM O
HepxaTene, Heob6xoaMMbIX Ans ero naeHtTudmkaunm.

OcywecTBneHme onepaumin no 0O6uweMmy cuyeTy BO3MOXHO C wcnosb3oBaHueM KapThbl
Bnagenbua u(nnu) [dosepeHHoro nuua, Kapt «CBolM 4yenoBek», a TakKXe C MOMOLLbIO
MobunbHoro 6aHka, Npu 3TOM:

Bnapgeneu, 4BNSGCb 3aKOHHbLIM  MpeAcTaBUTeNneM  HecOBepLlIeHHOSIeTHero, MoXeT
nNnpefoCcTaBuUTb HECOBEPLUEHHOIETHEMY NPABO pacrnopsaXaTbCs cpeacTBaMm, HaxXoaAsLWMMNCH
Ha ObuweM cueTe, nyTeM npepocTtasneHna KapTbl «CBOW 4enosek» B MOJIb30BaHue
HecoBepLUEeHHONEeTHEMY;

Bnapeney HeceT OTBETCTBEHHOCTb 3a BCe oOrepauun, COBEpLUEHHble C UCMOJSIb30BaHMEM
KapT/AlH, BbinyweHHbIX kK ObweMy cyeTy B paMkax [lakeTa ycnyr;

Bce onepauum no O6weMmy cuety Cc mcnonb3oBaHmeMm Kaptbl [loBepeHHOro nuvua u(mnu)
KapTbl «CBOI 4YenoBek» MpuU3HaKTCsa onepaunsmm, copepieHHbiMmn Bnagenbuem.

Cuet «Konunka» OTKpbIBaeTcs ToNbkKo B pybnsax ans cootseTcrByloweln KapTtbl «CBoi
yesioBek», Npu 3TOM:

pacxogHble orepaunn no Cuety «Konwuiaka» COBEpLIATCA TONbKO C WMCMNOSIb30BaHUEM
KapTbl «CBol yenosek», odopMaeHHOM K TakoMy CuyeTy. Bnagenbuem C UCNoNb30BaHUEM
MobunbHoro 6aHka co Cuyeta «Konuika» MOryT OCyLECTBAATbCA ornepaunu NonosHeHus
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2.5.2.

2.6.

2.6.1.

2.6.2.
2.6.3.
2.6.4.

2.6.5.

2.6.6.

2.6.7.

2.6.8.

O6uwero cyeta B pybnsx;

nononHeHne Cyeta «Konuaka» MOXET OCYWeCTBAATbCS nyTeM  6e3HanmyHoro

nepedyncneHns AeHexHbIX CpeacTs C tobbix cyeTos, ¢ Obuwero cyeta B pybnax nonosHeHue

MOXET OCYLLeCTBAATbCA Ha OCHOBaHMM Mepuoamyeckmx (anawmxcs) PacnopskeHui

Bnapgenbua, odopMneHHbIX B MobunbHOM 6aHke. Bo3MoXHOCTb nepeBoga Ha Cuet

«Konunka» no pekBumamtam KapTbl «CBOIM uyenoBek», odopMaeHHoOW K Takomy Cyerty,

onpeaenseTcs TeXHUYECKMMU BO3MOXHOCTAMU MobunbHoro 6aHka.

Bnapenev Bnpase npefoctaBuTb A0CTYN K Ob6uwemy cueTy, O6weMy HakONUTENbHOMY CUHETY,

Cuety <«Konwunka» [oBepeHHOMY nuuy (HECKosbKMM [OBEpEeHHbIM Juuam), 3a

WCKJIlOUYEeHMEM ciy4daeB, Koraa Brnagenbuem siBAseTca HecoBeplIeHHONeTHUN (Bo3pacT oT

14 po 18 ner):

noa npepocTtaBneHVWeM npaBa AocTtyna [oBepeHHOMY uuy K YyKasaHHbIM CuyeTaMm

MOHMMaeTCcs:

. rMpaBso MOJIHOMO AOCTYMNa W pacnopsiXXeHUs AeHeXHbIMKU cpeacTtBaMn Ha CyeTax B
pybnsix WM WHOCTpaHHbIX BastoTax, OTKPbITbIX (OTKpbiBaeMbiXx B 6yaywem)
Bnagenbuem B pamMkax akeTa ycnyr, 3a UCKato4veHnem JIndyHblX cHeToB Brnagenbua
n CyetoB «Konunka», BKAKOYaAsA NOMOSIHEHNE N CNUCAHNE AEHEeXHbIX cpeacTs 6e3
OrpaHuU4YeHun, B TOM u4ucie C ucrnonb3oBaHmeMm [ononHutenbHbix kapT/AlH,
odopMiieHHbIX (NoAgKMK4YeHHbIX) K O6bwmm cyetam, n(mnm) MobunbHoro 6aHka, a
Takxe ynpasneHue bannamm (6oHycamu) no peanunsyembiMm baHkoOM nporpammam

NoANBbHOCTY;

o npaBoO aKTUBMpOBaTb, 610KMpoBaTb, pa3bnokmpoBaTb KapTbl «CBOW 4enioBeK»,
yctaHaBnueaTb NMUH-koabl ana Kapt «CBO 4enoBeKk»;

o npaso Ha nony4vyeHuve uHdopmauum (Bbinnucok) no BceM CyeTaM, OTKPbITbIM

(oTkpbiBaeMbIiM B 6yayuiem) Bnagenouem B pamkax NakeTta ycnyr, 3a UCKtOUEeHnEM
JlInyubix cyetoB Bnagenbua/fononHutencHolM Kaptam/AlNH, odopMIeHHbIM
(noaknto4YeHHbIM) kK O6WKUM cyeTam;

o MpaBoO Ha YCTaHOBJIEHME W MU3MEHEeHMWe JIMMUTOB Ha pacxoAHble onepauum C
ncnonb3osaHneM [ononHutenbHbix KapT/AlNH, odopMneHHbiX K O6WmKM cueTam;

o npaBo Ha coBeplleHuMe 6e3HanM4YHbIX ornepauMin MNOKYMKWM/npoaa)xu/KoHBEpCum
WHOCTpPaHHbIX BastoT no O6wum cyeTtam (B cny4vyae MX OTKPbITUS B MHOCTPAHHbIX
BanTax);

. npaBo Ha nepekntoveHne B MobunbHOM 6aHke JononHuTenbHbiX KapT/AMNH mexay
O6wmMKn cyetamm, OTKPbLITbIMU B pYy6assX U MHOCTPaHHbIX BanlTax (B ciaydae ux
OTKpbITUSA);

o npaeso npeacTaeBnsaTb B baHk cBeaeHus, Heobxoaumble Ans wmaeHTUdUKaumm
TpeTbUx Nnl, yyacteyowmx B NakeTe ycnyr;

npaso AoCTyna npeaocTaBfseTcs Ha OCHOBAHWMM  AOBEPEHHOCTM, OQOpPMIIEHHOWN

BnagenbueM B a/1eKTPOHHOM BUAE € ncnonb3osaHuem ACI Bnagensua B MobunbHOM 6aHKe;

AaTol coBeplIEHUS AOBEPEHHOCTU ABASETCA AaTa ee odpopmiieHns B MobunbHoOM 6aHKe;

BaHk nHdpopMmupyeT Bnagenoua n losepeHHOE NNLO 0 NpeaocTaBneHnn 1oBepeHHoMY nuuy

poctyna Kk CuetaMm, OTKpbITbIM B paMmkax [lakeTta ycayr, nytem oTobpaxeHus

cooTBeTCTBYHOLWEN MHpopmaumnm no Cyetam B MobunbHoM baHke;

C MOMeHTa npuemMa baHkoM gosepeHHoOCTH, odopMneHHoM Bnaaensuem, losepeHHoe nmuo

cuuTaeTca noAkYeHHbIM K [lakeTy ycnyr. B cnydae noaknwdyeHus k [lakeTy ycnyr

JInyHoro cueta [joBepeHHOro nnua tapudmkauma tTakoro Cuerta no MakeTty ycayr HaunHaeT

AencTBoBaTb C NEPBOro yucna Mecsua, cneayluwero 3a mMecsuem nogknwodeHus Cyeta K

MakeTy ycnyr;

OOBEepeHHOCTb paenctByeT 4 (4eTblpe) roga C gaTtel ee odopmneHuns, nmbo

[0 MOMeHTa ee oT3biBa Bnagenbuem Naketa B MobunbHOM 6aHke, nMb60 4O MOMEHTa OTKa3a

JoBepeHHOro nuua oT AO0BEepeHHOCTU nyTeM nogadu [JoBepeHHbIM JIMLOM MUCbMEHHOIO

3asBneHns ob oTkA4YeHun ot MNakeTa ycnyr;

Bce PacnopsixeHus [loBepeHHOro nuua HanpasnsawTcd B baHK € ucnonb3oBaHueM

MobunbHoro 6aHka n 3aBepstoTtca ACI [JloBepeHHOro nmua;

C MOMeHTa OT3biBa AOBepeHHOCTM Bnagenbuem nmbo oTkasza [oBepeHHbIM JINLOM OT

AOBEpPEeHHOCTM [loBepeHHOe NuuO yTpadmBaeT MnpaBo pacnopsxeHms O6wuMm cyeTamu,

O6bwumMn HakonuTenbHbiMM cyeTamn, Cuyetamm «Konunka», Kaptamn «CBOon 4enosek».

JInuHbIn CueT [JoBepeHHOro nmua MckayaeTcs us obcnyxunsaHus B pamMkax lNakerta ycnyr

91



2.7.

2.8.

2.9.

2.10.

3.1.

3.2.

3.2.1.

3.2.2.

- C MepBOro Yyncna Mecsua, ceayrlero 3a MecsueM ncknodeHuns Cueta us Nakera ycnyr,
o6cnyxnBaHme JIMUHONO cYeTa OCYLLEeCTBASETCA B COOTBETCTBUMM C 6a30BbiM TapuUdHbIM
nnaHom!t,

KoMuccum 3a onepaunun, nposoanmbele no O6ueMy cyety, O6LWMM HAKOMUTENbHBLIM CYETAM
Bnaaensuem nnu JoBEPEHHbLIM INLIOM, B3UMAOTCA B COOTBETCTBMWN C YCTAHOB/IEHHbIMU ANA
MakeTa ycnyr Tapudamu.

Bnapneneu Bnpase B Nto6oe BpeMsa OTKNOUYUTL aKeT ycnyr O4HUM U3 c/leayowmx cnocoboB:

a) nogatb B OTaeneHne baHka 3asB/eHMe Ha OTKAKYeHMe [lakeTa ycayr Ha
6yMaxkHOM HocuTene no popmMme, yCTaHOBAEHHOW BaHKOM;

b) HanpaBuTb 3asiBJieHWEe B 3J/IEKTPOHHOM BMAE Ha OTKIYeHue [lakeTa ycnyr
nocpeacTtsoM MobunbHOro 6aHka (NpyM HaNMUYUM TEXHUYECKON BO3MOXHOCTM);

C) 06paTUTbCA C YCTHbIM 3asiBNIEHNEM B KOHTAKTHbIA LeHTp baHka - npu ycnosuu

nposegeHnss baHkoM ycnewHon AUCTaHUMOHHOW ayTeHTudwukaumm Bnagenbua um
nmbo Hannumm JinyHoro cyeta, nnMbo nNpu OTCYTCTBUM oCcTaTKoB Ha Ob6uwem cuyete
(Obwmx cuetax), Obuwem HakonuTenbHOM cueTe (O6LWMX HaKONUTENbHbIX cYeTax)
n Cyetax «Konunka». B cnyyae otcyTcTBUS JINYUHOrO cyeTa U Ha/iMuMM OCTaTKOB
Ha O6bwem cuyete (O6wmx cuetax), O6wem HakonuTenbHoM c4yete (0O6wWwmx
HakonuTenbHbIX cdeTax) n Cyetax «Konunka» Bnagenbuy HeobxoamMMo ohOpMUTb
3asiBNeHne Ha OoTKI4deHne T[lakeTa ycayr C YyKasaHMeM peKBU3UTOB A
nepedyncneHns AeHexHbix cpeacts nubo obpatmewnce B OtaeneHne baHka, nubo
(Npy HaNMUMM TEXHNYECKOM BO3MOXHOCTKU) rnocpeactsoM MobunbHoro 6aHka.

Ha ocHoBaHuu 3aaBneHus Bnagenbua o6 oTknoueHunn MNakera ycnyr:

) CueT «Konunka» NoAanexuT 3aKpbITUO C NEPEeBOAOM AeHEeXHbIX cpeacTs Ha O6wmi
CYeT — NepeBoA AEHEeXHbIX CpeAcCTB ocylecTenseTcs ¢ dopMmmpoBaHnem baHkoM
pacyeTHOro AokyMmeHTa 6e3 gononHmnTenbHOro PacnopsixeHns Bnagenoua;

) O6wmnit HakKoMUTENbHbIN CYET MNOANEXMUT 3aKpbITUIO C MNepeBOAOM AeHEeXHbIX
cpeActB Ha O6wui cyeT - nepeBOA [AEHEeXHbIX CPeAcTB OCYLeCTBASEeTCS C
¢dopMmpoBaHneM bBaHKOM pacyeTHOro AokymeHTa 6e3  AONOSAHUTENBHOrO
Pacnops>xeHusa Bnagensua;

. O6wmit cyeT NoasIexXuT 3aKpbITUD C NEPEBOAOM AEHEeXHbIX CPeaCTB Ha JINYHbIN
cdetr Bnagenbua - nepeBos  AEHEXHbIX  CPeACTB  OCYyLWeCTBAsieTcs C
dopmMmmpoBaHMeM BaHKOM pacyeTHOro AokyMmMeHTa 6e3  A0onoSHUTEeNbHOro
Pacnopsi>xxeHnsa Bnagenbua;

. yKasaHHble CyeTa nognexaT 3akpbliTuio baHkOM He no3gHee pabouero AHS,
cneaylouwlero 3a AHEM NepeyncrienHmns eHexHblX CpeacTs.

B cnyyae otkntoueHus Maketa ycnyr obcnyxmnsaHme JInyHoro cyeta Bnagensua c nepsoro

yncna Mecsua, cneaymlulero 3a MecsaueMm oTk4deHus lakeTa ycnyr, OCyLllecTBAsSeTcs B

CcooTBeTCTBMMU C 6a30BbIM TapudHbIM NiaHoM2,

NOPAAOK MNMEPEKJ/IIOMEHUA KAPT/ANMH MEXAY CYETAMWU, OTKPbITbIMU B
PAMKAX NMAKETA YCNyr

MepekntodyeHne Kapt/AMNH mexay CyeTamm, OTKPbITbIMU M O06CNYXUBAKLWNMNCS B paMKax
MNakeTta ycnyr, ocyuwecrtensetrca B MobunbHOM 6aHke Bnagenbuem u(unu) JoBepeHHbIM
nvuoMm. lMpu 3ToM fdencteusa Bnagenbua wm(nnu) JoBepeHHOro nuua no nepektoveHuto
KapT/AlNH npupaBHuBaloTca K 0DOpPMAEHUID COOTBETCTBYIOWero Pacnops>xeHusa (nanee -
Pacnopsi>xeHue Ha nepexkntovyeHne) 1 PUKCHMpyoTca B cuctemax baHka.
MNepeknoyeHne OCyLLeCTBASETCA C Yy4YeTOM YCTaHOBMEHHbIX BaHKkoM orpaHuyeHuin no
BantoTe CUeTOoB, OTKPLITbIX B paMKax lNakeTa ycnyr, a TakxXe C y4eToM cneayoLwmx npasun:
nepekntodeHne Kapt «Csoi 4denosek» Mexay O6wWmMMM cyeTamu BnpaBe OCYLLUECTBSATb
Bnapeneu u(unun) JjoBepeHHoe nmuo;

nepeknodyeHne KapTbl Bnagenbua mexay O6wmm cyeToM U JIMUHBIM CHETOM BMpase

11 BazoBbiM TapudHbIM NaaHOM Npu3HaeTcs TapudHblii N1aH, B COOTBETCTBUM C KOTOPbIM paHee (4o noaknoveHus MNaketa
YyCNyr) ocylwecTBnsnocb o6cnyxueaHune JinyHoro cyeta [loBepeHHOro vua, a B c/iydae NpuMsHaHUs ero yTpaTuBLUMM CUY —
COOTBETCTBYOLWMIA AENCTBYIOWNIA TapndHbIN NnaH.
12 BazoBbIM TapudHbIM NaaHoM npusHaeTcs TapudHbIil NaH, B COOTBETCTBUM C KOTOPbLIM paHee (40 noaknoveHus MNakera
YyCnyr) ocyuwecTBnsnocb obcnyxusaHuve JinyHoro cyeta Bnagenbua, a B cny4vyae NpuU3HaHUS ero yTpaTUBLIMM CUY -
COOTBETCTBYHOLWMI AENCTBYOWNIA TapndHbIM NnaH.
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3.2.3.

3.2.4.

3.2.5.

3.3.

3.4.

OCYyLLEeCTBNAATb TONbKO Bnaaeneu;

nepekntodeHmne Kaptbl JjoBepeHHoro nuua mexay O6wmm c4eTom 1 JIMYHbIM CHETOM BrpaBe
OCYLLEeCTBAATb TONbKO camo [oBepeHHOoe nuuo;

nepekatoyeHne Kapt «CBor yenosek» mexay O6wmnm cuetom n Cuetom «Konunka» snpase
ocywecTtenaTb Bnageneu/Oepxartenb KapTel «CBON yenoBek»;

nepekntodeHne Kapt Bnapenbua, [loBepeHHoro nuua n Kapt «CBoi yenosek» Ha O6wmit
HaKOMUTENbHbIA CYET He OCYLLECTB/SETCS.

PacnopsixeHne Ha nepeknoyveHne, dopmmpyemoe B MobunbHoMm 6aHke, obpabaTbiBaeTcs n
ncnonHsietcas baHKkoM aBTOMaTMYeCKM B NOpsSAKE KaneHAapHOM o4epeaHOCTU MOoCTynaeHns
B baHK.

Bnageneu/doBepeHHoe nuuo npu nepekntoyeHmn Kaptel/AMNH mexay Cyetamm B pamkax
NakeTa ycnyr HeceT OTBETCTBEHHOCTb 3a AEUCTBUA M WX MNOCNEACTBMS, CBSI3aHHble C
nepekntodyeHnem Kaptbl/AlMH.
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