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TEPMWHbI U ONMPEAENEHNA

AnbTepHaTUBHbIA NNaTéXHbiM Hocutenb (AINH) — pasHOBMOHOCTb SMNEKTPOHHOrO CpeAcTBa nnartexa,
Bbinyckaemoro baHkom ans coeepweHuss KnvenHtom onepaumi no Cuety (Cuety Kaptbl). BaHk B pamkax
HacToawmx Ycnosuin KBO, B nopsake u Ha YCIOBUSIX COOTBETCTBYHLIMX TapudHbIX NNaHOB MO 3asiBNEHUIO
KnueHta MoxeT BbinyckaTb cregyiowme Buabl AlMNH': MuHukapta (6penok), konbuo, 6Gpacnet. K AlNH
NPUMEHSIIOTCS MNpaBurna, YCTaHOBMEeHHble [lopsigkoM (OOWMMM  YCNOBUSIMW) UCMONb30BaHUSA OGaHKOBCKMX
KapT/anbTepHaTMBHbIX NNaTEXHbIX HocuTenen B Ac-bu-An bBank OO0 (Mpunoxenune Ne3 k Ycnosusim KBO).
AHanor cob6ctBeHHopy4yHou noanucu (ACI) — yHukanbHble JloruH, MNaponb, Kog noatBepXaeHusl, uHble
AaHHble, Ucrnonb3yemble Ans AOCTyna U coBeplleHus (noaTeepxaeHus) onepauumi B Cucteme «3c-bu-Anm baHk
OHnariH», a Takke NMNH-koa, ucnonb3yembin Npyu coBepLueHnn onepauun ¢ ncnonesosaHmem Kaptol/AlNH. ACI
B 9NEKTPOHHOM JOKYMeHTe, cpopMmnpoBaHHOM u(nnun) HanpasneHHoM B Cucteme «3c-bu-An baHk OHnanHy, B
Tom uucne B Buae Koga noareepxaenus, NMNH-koa B aneKTpOHHOM AOKYMEHTE NMpW COBEPLUEHMU onepauui ¢
ucnons3oBaHnem Kaptbl/AlNH paBHO3HauyeH cobcTBEHHOPYYHOW noanucu KnveHTa B JOKyMeHTe Ha GyMaKHOM
HocuTene.

BaHk — 3c-bu-Ain baHk O6LecTBO C orpaHMyYeHHoW OTBeTCTBEHHOCTb, 125315, r. Mocksa, JleHuHrpaackum

npocnekT, 4oM 72, kopnyc 2, kopnyc 4, nuueH3na baHka Poccumn Ne3185.

Be30T3bIBHOCTL MNepeBoAa AeHEeXHbIX CpPeaAcTB — xapakrepucTuka [lepeBoga [AeEHEXHbIX CpPeacTs,

obosHavaowaa OTCyTCTBME MMM NpeKpalleHne BO3MOXHOCTU OT3blBa PacnopsbkeHus 06 ocyLlecTBneHuu

MepeBoaa AeHEXHbIX CPEACTB B onpeaeneHHbIi MOMEHT BpEMEHW, ECINIU UHOE He 0BYCMNOBNEHO NPUMEHSIEMON

dopmoin 6e3Hann4YHbIX pacyéToB nnu deaepanbHbIM 3aKOHOM.

Bknap — geHexHble cpeacTtea B BantoTe Poccuiickon degepaumm n(unm) MHOCTpaHHOW BantoTe, pasMeLlaemMble

KnueHtamu — douanyeckumuy nuuamu B baHke ¢ uenbto nonyvyeHnss 4OX04a B BuAe NpoueHToB Ha cymmy Bknaga

B cooTBeTCTBUM C [loroBOpOM BKnaga. HanmeHoBaHus, yCroBUSA U NPOLEHTHbIE CTaBkn AencTByoWwmnx B baHke

BknagoB n3noxeHbl B YCNoBuUsaX BKI1agoB.

Bbinncka no Cuety/Kapte — goKymeHT, oopmupyembii baHkoM B 3NeKTPOHHOM BuAe, a Mo TpeboBaHWIo

KnveHTa — Ha GymakHOM HocuTene, coaepXalnin MHAOPMAaLIMIO O PacYETHLIX onepauusix, NPoBeAEHHbLIX MO

Cuety KnueHTal/c ucnonb3oBannem Kaptbl/AlNMH n(nnn) ceegerHns o 3a40/MKEHHOCTU MO AOrOBOPY U CpoKax eé

roraweHusl.

HDepxatenb — KnueHT unu lMNpegcraButens KnueHTa, Ha MMS KOTOPOro Mo ykasaHuio KnueHTa BbinylleHa

OcHoBHas Kapta/[JononHutensHasa Kapta/AlH. O6pasew noanucu Oepxatensa KapTbl 3aHOCUTCS HA 060POTHYHO

ctopoHy Kaptbl (mpu Hanuuum nonockl ans nognucu). B cnydae ecnn Kapta nepcoHanuanpoBaHa, MMEHHbIE

OaHHble [lepxxatens KapTbl ykasbiBalOTCA Ha NULEBON CTOpoHe KapThl, 3anMcbiBaloTCA Ha MarHUTHOM noroce u

Ha Mukponpoueccope KapTbl (npu Hanuumm).

AvcTaHuMoHHaA ayTeHTUdMKauusa — npouenypa YCTaHOBMEHUS NUYHOCTU KrnveHTa v NOATBEPXKAEHUS

npuHagnexHoctn KnueHty MpoeHTudmkatopa, npeabsBreHHoro vepes YpanéHHble KaHanbl o6cnyXuBaHus,

COOTBETCTBME €ro nepeyHio MioeHTugmkaTopoB, NPUCBOEHHbIX AaHHOMY KnneHTy BaHKOM unu HasHayYeHHbIX

KnveHToM © coxpaHéHHbIX B 6aHKOBCKMX cucTemax. [lonoxuteneHbln pesynbTat [JUCTaHLMOHHOW

ayTeHTUduMKaLMM MNOATBepXKaaeT, 4To copmupoBaHue un nepegada B baHk PacnopspkeHus u(nnn) vHoM

nHdopmaumm npomssoguTcs camum KnueHtom.

AucTaHunoHHoe G6aHKoBCcKoe obcnyxuBaHue (OBO) — TexHonorma 6aHKOBCKOro oBCnyXuBaHWS B pamkax

EauvHoro goroeopa, npegycmatpuBatowias hopMMpOBaHNE N UCMONTHEHNE PaCMOPSPKEHUA Ha OCYLLECTBIEeHne

onepauun no Cuyetam KnmeHTa, o6GpaboTky 3asdBOK, npegocTaBneHuve (rmonyveHue) uHdopmaumm 4epes

YpanéHHble kaHanbl obcnyxmnBaHus (B ToM umncne nocpeactBom Cucrtembl «3c-bu-Ain bank OHnanH» un(nnm)

yepes KOHTaKTHbIN LieHTp baHka) ¢ npumeHeHuem ACTT, WgeHTudmkaTopoB, a Takke ¢ ucnonb3oBaHnem Kaprt.

HdoroBop 6aHkoBcKoro npopykra (foroBop npoaykta, [loroBop) — ecnv He ykasaHo OTAeNbHO, Mbon n3

[JOroBOPOB, 3aKMYEHHLIN Mexay KnveHTom n BaHkom nyTém npucoeamHenust Knuventa k Ycnosuam KBO, Ha

npeaocTaBreHe COOTBETCTBYOLLE BAHKOBCKOM YCIyr B paMkax Aencteust EamHoro gorosopa, B TOM YMChe:

° [JoroBop 6aHKOBCKOro BKJlaga — [OroBop 0aHKOBCKOro BKMaga, 3akmOYéHHbI Mexay BaHkom u
KriveHToM B COOTBETCTBUM C AEWCTBYKOLLMMKM YCNOBUMAMM BKNAgoB, BKMuYawwmm B cebs
cooTBeTCcTBYIOWME 3asaBky, Tapudbl n NonoxeHue (obwme ycrnosus) pasmelleHns Bknagos B 3c-bu-
Ain BaHk OOO (MpunoxeHne Ne4 k Ycnosuam KBO). Mo [Jorosopy 6aHkoBckoro Bknaga baHk,
NPUHSBLLIMIA OeHEeXHble cpeacTBa Bo Bknag, 06s3yetcs Bo3BpaTuTb cymmy Bknaga v Bbinnatutb
NPOLEHTLI Ha HEE Ha YCMNOBUSIX U B MOPSAKE, NpeayCMOTpeHHbIX [JoroBopom;

. [oroBop 6aHKOBCKOro cyeta — JOroBop 06 OTKpbITUN, OBCNYyXNBaHUU U 3aKkpblTUK CyeToB B pybnsx
n(Mnn) MHOCTpPaHHOW BankoTe, 3aKMYEHHbIM Mexay baHkom n KnveHTom, Bknwouvarowunm B cebsi
cooTtBeTcTBYOWME 3asnBky, Tapudsbl, MNonoxeHne (obwme ycrnoeus) o6 OTKpbITUKM, OBCNY>XMBAHUM U
3akpbiTun CyetoB B Jc-bu-Am bank OOO (IMpunoxeHne Nel k Ycnoeuam KBO) u cooTBeTCcTBYHOLEE
MonoxeHue o npoaykTe/Ycnosusi Bkrnago/cyeToB. o [JoroBopy 6aHkoBckoro cyeTa baHk 06a3yeTcs

! MpW HaNMUMK TEXHUYECKOM BO3MOXHOCTU Yy BaHka.



NPUHUMAaTBL U 3a4NCNATb NocTynarowwme Ha CYET, OTKPLIThIN KNMeHTy, AeHeXHble cpeacTBa, BbINOMHATb
pacnopsikeHus KnueHTa o nepeyncrneHun u Boljade COOTBETCTBYHOLWMUX cyMM co CyeTa 1 npoBeaeHumn
apyrux onepauumin no Cuety;

. [oroBop KpeAUTHOW KapTbl — JOrOBOP O BbiNycke 1 06CNYyXMBaHUN KPeAUTHON KapThbl, 3aKMHOYEHHbIN
Mexay baHkom u KnueHTom, Bknovawowmi B ceba cooTBeTcTByloWwmMe 3asaBky, Tapudbl, [Nopsaok
(obwme ycnoBus) Mcrnonb3oBaHMs 6aHKOBCKNX KapT/anbTepHaTUBHBIX NIATEXHbIX Hocutenen B Ac-bu-
An Bank OOO (MpunoxeHne Ne3 k Ycnosusim KBO), n lMonoxeHne o nopsigke BbiMycka W
obcnyxmBaHnst 6aHKOBCKUX KapT C MMMUTOM KpeauToBaHusa B Ac-bu-An bank OO0 (O6wme ycrnosus
npegocTaBneHus kpeauta) (Mpunoxenne Ne7 k Ycnosusm KBO). Mo [JoroBopy kKpeantTHom kapThl baHk
065a3yeTcsa oTkpbITb CYET KapTbl, BoinycTUTh KapTy, nepenatb €€ KnneHTy n oCyLecTBNATL pacyéThl
no CuyeTty KapTbl Ha OCHOBaHMM COBEPLLEHHbIX Onepauui ¢ ucrnornb3oBaHnem KapTbl (€€ PekBn3nToB) B
npepenax geHeXHbIX CPeAcTB, Haxoaswmxcs Ha CYéTe, a Npu UX HELOCTATOYHOCTM UNN OTCYTCTBUN —
3a cuét Kpeguta, npegocrtasneHHoro baHkowm;

o [oroBop 6aHKOBCKOM KapTbl — JOTOBOP O BbIMYCKE U OBCNY>XMBaHUN KapTbl, 3aKIMOYEHHBIA MEXAY
BaHkoMm 1 KnuneHTom, Bkntovatowun B cebst cootseTcTBytowme 3asBky, Tapudesbl, MNopsaok (obime
yCroBusi) NCNonb3oBaHUst GaHKOBCKUX KapT/anbTepHaTMBHbIX NNaTéXHbIX Hocutenen B 3c-bu-Ain baHk
00O (MpwunoxeHne Ne3 k Ycnoeuam KBO), MonoxeHne (obwme ycrnoBusi) 0 nopsigke BbiMycka u
obcnyxumBaHnst 6aHkoBckux kapT B Oc-bu-Ain bank OO0 (MpunoxeHne Ne6 k Ycrnosusim KBO). Mo
HoroBopy 6aHkoBckol KapThl baHk 065s3yeTcs oTkpbiTeb CUéT KapThl, BeinycTUTb KapTy, nepegatb eé
KnveHTy n ocywecTtBnAte pacyétel no Cuyéty KapTbl Ha OCHOBaHUM COBEPLUEHHBIX Onepauumn c
ucnonb3oBaHnem KapTbl (eé PekBuanToB) B npegenax COOGCTBEHHbIX OAEHEXHbIX cpeacTB KnmneHTa,
Haxogsawmxca Ha Cuyéte KapTbl, a npu ux HEAOCTAaTOMHOCTU UIM OTCYTCTBMM — 3a cYET KpegwuTa,
npegocTaBneHHoro baHkowm;

. [JoroBop noTpedGuTeNnbLCKOro Kpeauta — AoroBop o npegocrtaeneHnn bankom Knuenty Kpeanta B
Lensix, He CBs3aHHbIX C OCYLLECTBNEHMEM MNpeanpuHMMaTensckon aeatensHocTn. O6wme ycnosus
KpeguToBaHus u MHomBuayanbHble yCnoBusi 4OroBopa noTpebuTenbCcKoro kpeamuta B COBOKYMHOCTM
SIBNSATCA 3aKNMIOYEHHBIM Mexay baHkom n KnneHtom [JoroBopom notpebutenbckoro kpeguTta.

[JoroBop KoMMMeKCHOro 6aHKoBCcKoro obcnyxuBaHus (EAMHbIA OOroBOp) — [A0roBOp KOMMIIEKCHOrO

BGaHKOBCKOro 06CMy>XUBaHUS, 3aKMOYEHHbIN Mexay BbaHkom u KnuneHtom, nyTém npucoeauHeHunss KnueHTta K

Ycnoeusam KBO Ha OCHOBaHMM nncbMeHHOW odoepThl KnueHta B Buae 3asBneHusi-AHKETbl  u(nnwm)

MopTtBepxkaeHus o npucoeanHeHun k Ycnoeusam KbO2. Ycnoeust KBO, Tapudbl n nucbMeHHas odpepTa KnneHTa

ABMSOTCA HEOTbEMITEMbIMU COCTaBHbIMM YacTamu EguHoro gorosopa.

HononHutenbHaa KapTta — BTOpas v nocnegyowme ogHOBPEMEHHO AencTByowme KapTbl, BbiMyLeHHbIe Ha

nvs Bnagensua Cyeta KapTbl, nnm KapThbl, BeinyLEeHHbIE HA MMS TPETbUX N, KOTOopbIM Briageney Cueta KapTbl

npegocTaBuIl MpaBO pacnopsikaTbCA OEHEXHbIMW CcpeAcTBamu, Haxogdwumuca Ha ero Cuéte Kapthbl, C

ncnonb3oBaHMeM Takon KapTbl.

JOCTynHbLIN OCTaTOK — OCTaTOK [AEHEXHbIX CPeacTB, YYTEHHbIX Ha CuyéTe Ha Havyano pgHd, u(unu)

HeuspacxofoBaHHoro KpegutHoro nMMmuTa ¢ y4éToMm:

) CYMM [EHEXHbIX CpeacTB, CnucaHHbix co CyéTta n 3aumcneHHbix Ha CYET 0o onpedeneHns BenMymHbI
JocTynHoro ocTarka;

) CYMM HalnW4HbIX OEHEXHbIX CpeacTB, BblaaHHbIX co CyéTa 1 BHeCEHHbIX Ha CYET Jo onpegeneHuvs
BENWYMHbI [IOCTYMHOro OCTaTKa;

o CYMM [€EHEeXHbIX cpeacTs, noanexawmux cnmcaHuto co Cyeta u(unum) saducrieHnto Ha CYé€T Ha

OCHOBaHUM PacnopsXeHun, NPUHATBIX K UCMIOMHEHUIO N HE UCMOJSTHEHHbIX OO0 onpeaeneHns BenmyvHb
[ocTtynHoro octaTka.
3aémuwumk — KnmeHT, obpatumsLlumninca B baHk ¢ HamepeHneM nony4uTb Unu nonyyuswnin Kpegur.
3afomKeHHOCTb MO AOroBOpYy — 3a40SMKEHHOCTb no [JoroBopy 6aHKOBCKOro npogykra (3a WMCKIYeHueMm
HoroBopa GaHKOBCKOro BKIaga), B COBOKYMHOCTM cocToswas n3 3agomkeHHocTn no Kpeagwty, Komuccusim,
LWTpadHbIM caHkumnsam, HecaHKkumoHMpoBaHHOMY oBepAapadTy 1 nnatbl 3a HecaHKUMOHUPOBaHHbLIN oBepapadT.
Mpwn aTom:
. 3apomkeHHocTb no Kpeputy — coBokynHbii gonr 3aémwmka nepen bankom no [JoroBopy
noTpebnTenbLCKoro KpeanTa, BKMYaLWwmun B cebs CyMmmMy OCHOBHOIO AOMra U HAYUCITEHHbIX MPOLLEHTOB
(B TOM uncrne NpocpoYeHHbIx), LLTpadHble caHkuum (Npu Hanu4mm);

. Komuccum — octaTtok HeonmnavyeHHo CyMMbl BO3HarpaxaeHust baHka, HauMcneHHoro B COOTBETCTBUM
¢ Tapudpamm BaHka 3a okasaHHble KnueHTy ycnyru;
. HecaHKUMOHMPOBaHHLIN oOBepapadT — BENUYMHA, PaBHAs MPEBLILEHNIO CYMMbl PacXo4HOM

onepaunmn, BbINOMTHEHHOW C Ucnonb3oBaHMeM KapTbl, Hag hakTU4ECKMM OCTaTKOM AEHEXHbIX CPeacTB,
B MOMEHT oTpaxeHus onepauum no Cuety KapTbl;
° MNnaTa 3a HecaHKkunMoHupoBaHHbIN oBepApadT — nnaTa (NPOLUEHThI), HaYUCNsieMasi B COOTBETCTBUU

2 Ana GuUsnyeckmx Nuu, ABRsoWnXca KaMeHTaMm baHka Ha MOMeHT npucoeamHeHuns K Ycnosuam KBO.



¢ Tapucamu baHka B cBA3M C HapyweHuem KrveHTOM CpOKOB MoralleHusi 3a0MMKeHHOCTU Mo
HecaHkunoHupoBaHHOMY oBepapadTy;
. LLTpadHbIe caHKuuK — OTBETCTBEHHOCTb KnNueHTa 3a HapyLlieHne ycnosumn [JoroBopa, BolpaxeHHas B
CYMMe HaunCIeHHbIX NeHen, LWTpadoB, HEYCTOEK.
3aperncTpmpoBaHHbIN HOMep TenecgoHa — HoMep MobunbHoro TtenedoHa KnueHTa, npenoCTaBNEHHbLIN
KnveHTom BaHky B ka4eCcTBe OCHOBHOMO KOHTaKTHOro HoMepa Ans UHPOPMaLMOHHOIo B3aMOAENCTBUS B paMKax
OucTtaHumoHHoro 6aHKoBCKOro o6CcnyxXnBaHus, BKkoyasa noakntoyeHne k yenyre «SMS-nHgopmuposaHme.
3asiBKa — nucbMmeHHoe npeanoxeHue (odeprta) KnueHTa, agpecoBaHHoe BbaHky, copepxallee HamepeHue
KnveHTa 3aknouuntb [oroBop 6aHKOBCKOrO MpOAyKTa M coAepxallee OCHOBHble (CyLLeCTBEHHbIE) YCrnoBUA
[oroBopa, opopmneHHoe B aneKTpoHHOM Buae Ha Cante baHka (4epe3 YaanéHHble kaHanbl ob6cnyxmnBaHus)
n(mnn) opopmneHHoe Ha GymaxkHom HocuTerne B OTaeneHun baxka.
3aaBneHue-AHKeTa — NMMCcbMeHHoe npeanoxeHne (odepta) KnuneHta, agpecoBaHHoe baHky, coaepxaliee
HamepeHne KnueHta 3aknounTb ¢ baHkom EfuHbI [OroBop, a Takke 3asBKy Ha 3akIlloYeHMEe OTAENbHOro
Horoeopa (JoroBopoB) Ha yCroBMsiX COOTBETCTBYOLLEro [onoxeHust o NpoaykTe u ceegeHns Heobxoaumele Ang
noeHtnpmkauum KnueHta B cooTBeTCTBUM C TpeboBaHusiMm baHka u 3akoHogatenbcTBa Poccumnckom
denepaumn, opopmnsiemoe Ha GyMakHOM HocuTene, cogepallee cobCTBEHHOPYYHYO noanvch KnveHTas.
UpeHTudukaTop — noeHTMdNKALNOHHbIE AaHHbIE B BUAe 6yKBEHHO-YMCITOBOM NoCregoBaTeNbHOCTY CUMBOJIOB,
OAHO3Ha4HO Bblgensowme (ngeHTnduumpyowme) Knuenta cpean apyrux KnneHtos baxka.
MHpmnBuayanbHble ycnoBus goroBopa notpeburtenbckoro kpeauta (MHauBmuAayanbHbie YyCnoBusi) —
COCTaBHas M HeoTbemrieMas JyacTb [loroBopa notpebutensckoro kpeguta, opMmnupyemas MHaNBMOYyansHo Ans
Kaxxgoro 3aémLuuka 1 cogepkalliasi onvcaHve CyLleCTBEHHbIX YCroBuU npeaoctaBneHus Kpeaguta, Tpebytowas
cornacoBaHusa 3aémuuka n baHka.
UnTtepaktuBHoe ronocosoe mMeHrw (UM, IVR) — nporpamMmMHO-TEXHUYECKUA KOMMMEKC, NpeAoCTaBnsoWwunn
KnveHTy no dakty ero [OucCTaHUMOHHOM ayTeHTUMKALUN BO3MOXHOCTb MOSyYEHUS YCNyr, OKa3blBaeMbIX
BaHkoM, nocpeacTBoM TenedoHHOro KaHana B aBToMaTu4eckoM pexume 6e3 yyactusa oneparopa KOHTAKTHOrO
ueHTpa baHka.
Kapta — amutupyemasa baHkom nnaTtéxHasa 6aHkoBcKas kKapTa, npeAHa3HavyeHHas ang coseplueHus KnueHtom
onepauun no Cuyety KapTbl, 3@ CY4ET COBCTBEHHbLIX CPeACTB U(MMNK) KPeOAUTHbIX CpeacTB, NpeaocTaBneHHbIX
BaHkom KnueHTy.
KnueHT — dpmsmyeckoe nuuo, 3akniouueliee U(uUnu) mmerollee HamepeHue 3akniountb ¢ baHkom [lorosop
komnnekcHoro 6aHkoBckoro obcnyxmeaHms (EAnHbIN Jorosop).
Koa noarBepxaeHua (OgHopa3oBbIM Napofib) — naponb, HanpaBngembli KnneHty bBaHkom Ha
3apeructpupoBaHHbIn Homep TenedoHa B Buae SMS-coobuieHns unm Push-ysegomneHus, nmbo ogHopasoBbIn
naponb, CreHepupoBaHHbIA YCTPOMCTBOM MOATBEPXAEHUSA nnaTtexen, npeaoctaBneHHbiM KnveHTy BbaHkom,
KOTOPbIN MCNOMb3yeTCs 0QHOPAa30BO Afs NOATBEPXKAEHNS BxoAa U(nnm) coBeplieHns onepauun B Cncreme «3c-
Bu-An BaHk OHnanHy.
Kpeaut (MoTpebutenbCckn KpeauT) — [OEHEeXHble CpeacTBa, npegocTaBlieHHble baHkom KrnveHTy Ha
ocHoBaHum [loroBopa noTpebutenbcKoro kpeguTa, B TOM 4ucre C ucnonb3oBaHvem KapTel, B uUensx, He
CBSI3aHHbIX C OCYLLEeCTBMEHNEM NpeanpuHUMAaTENbCKON OeATENbHOCTY, B TOM YMche ¢ JIMMUTOM KpeauToBaHMS.
NumnT kpeantToBaHmAa (KpeaAUTHbIN NMMUT) — MakCMMarbHbI pasMep egUHOBPEMEHHON 3a40IMKEHHOCTH MO
Kpeauty, gonyckaemon no CueTty. JlumMnT KpeoutoBaHus, a Takke MOpsOoK ero M3MEHeHUs onpenensoTcs
WHavBmayanbHbIMM YCIOBUSIMY OroBOpa NoTpedunTensckoro kpeamra.
NoruvH — NpeHTudpmkatop KnneHta B Cucteme «3c-bu-An baHk OHnaiH», npeacTaBnaioWmni co60 YHUKaNbHYH
nocrnenoBaTenbHOCTb BYKBEHHbIX U(MNN) LMGPOBLIX CUMBOJIOB.
O6wme ycnoBusi KpeaUTOBaHUS — COCTaBHas U HeOTbeMIemas YacTb [JoroBopa NoTpebuTenbCKoro kpeauTa,
copepkallas onMcaHue ycnosun npegoctasneHms lNotpebutensckoro kpeamTa. ObLme ycnosusi KpegmToBaHus
yCTaHaBMNMBalTCA B OOHOCTOPOHHEM MOpsSAKE B LENsX MHOrokpaTHoro npumeHeHus. K OBwum ycroBuam
KpeaAnToBaHWS MNPUMEHSIOTCS MpaBuna, yCTaHOBMeHHble cTaThén 428 [paxpaHckoro koaekca Poccunckomn
denepauymu.
o6wumin cuyet* — Tekylwmin cHeT/CUET KapTbl, OTKpbITLIA KnneHTom B cooTBeTcTBMM C [NonoxeHnem (obwumum
ycnosusammn) 06 oTKpbITUKM 0BLLEro cHeTa 1 obenyxmBaHun B paMmkax naketa ycnyr «Cesou kpyr» B 3c-bu-An baHk
00O (Mpunoxenune N9 k Ycnosuam KBO).
OBeppapadT — bopma kpeantoBaHua KnueHta baHkoMm nyTém 6e3HaANMUYHOro 3a4MCneHnss 4eHEeXHbIX cpeacTs
Ha CYéT Npy HeJOCTaTOYHOCTU NN OTCYTCTBUU Ha HEM [EHEXHbIX CPeACTB B npedenax Jlumura kpeautoBaHus
N CpoKa KpeauToBaHusl, ycTaHoBMNEHHbIX [loroBopom noTpebutensckoro kpeaura.
OnepaunoHHoe BpeMsi — WHTepBan BPEMEHW, B TeuyeHue KoToporo baHk npuHumaeT oT KnneHToB

3 NMpu odopmneHun B OTaeneHun BaHka B cnydyae obpalleHus MpeacrtasuTens KnveHTa, AENCTBYIOWEro B TOM 4uc/ie Ha
OCHOBaHMW Hagnexawmm obpa3oMm 0QOPMIEHHON AOBEPEHHOCTU, 3asBneHue-AHKeTa noanucbiBaeTcs [peacTaBuTenem
KnueHTa.
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pacnopsiKeHUs1 Ha CoBepLUEHne onepauumi.

OcHoBHas kapTa — nepBada Kapta, BbinylleHHas (nNepesbinylleHHas B3aMeH paHee BbinylleHHon) Kk CueTty
KapTbl Ha uma Bnagensua Cyéta KapThl.

OTtpeneHue BaHka — ouc BaHka 1 onepaunoHHbIE KacChl, OCYLLECTBRSAIOLWNE 06CNy>XUBaHUE PUNYECKUX NUL.
WHdopmaLmsa o mecToHaxoxaeHumn u rpaduke pabotel OTaeneHnn baxka nybnukyetca Ha Cante baHka.
OdmumanbHoe yBeaoMneHue — NnMcbMeHHoe yBeaomrneHue baHka, coctaBneHHoe Ha BymaxxHOM Hocutene u
npeaHasHadeHHoe Ans nepefjayn KnueHTy mnm OTnpaBkM MOYMTOW NO ajgpecy, ykasaHHoMy KrnuveHTom, Ans
nony4eHns KOppeCcnoHAEHLNN.

MapTHEpbI BaHka — opraHM3auumn, pacnonoxeHHble Ha TeppuTopun Poccuinckon depepaumm, 3aknoumnsLIne C
BbaHkoMm poroBop O npméme U Bbloavye [OeHeXHbIX CPeacTB, HanpaBneHHbiX B agpec KnueHtoB baHka.
UHdopmaLmsa o MapTHépax goctynHa Ha Cavte baHka.

MNMepeBon AeHexHbIX cpeacTB (Ycnyra no nepeBoAy AeHEXHbIX cpeacTB) — Aencteus baHka no nepesony
OEeHeXHbIX CPeACTB B paMKax nNpuMeHsieMblx dopM 6e3HannyHbIX pac4€ToB No NpeaoCTaBneHuo nonyvyartento
OEeHeXHbIX CpeacTB nnaTenbLunKa.

NMWUH-kog — nepcoHanbHbli WMAEHTUMUKALUMOHHBLIN HOMep (YeTbIpEX3HaYyHoe YWUCNOo), CchyXawui Ang
naoeHTudpurkauun [depxatensa npu ocywlecTBneHuuM onepaumi ¢ mucnonb3oBaHmemM KapTol/AlNH B YcTponcTeax
camoobCnyxmBaHUa W TepMumHanax onnatbl TOProBO-CEPBUCHBLIX MPeanpusaTvid UM - NO3BOMSOLLUNA
ayTteHTuduumnpoBatb KnueHta npu ero obpateHnm B baHk nocpeactsom MobunbHoro 6aHka.

MnatéxHana cuctema (Visa International, OOO «[naTtéxHaa cuctema «Busa», MasterCard Worldwide,
«MactepKapg» OOO wun gp.) — accoumaumsi MHAHCOBBLIX U MHbIX OpraHM3auun, Lierblo KOTOPON siBnsieTcs
obecneyeHve PyHKLNOHMPOBaHUSA CUCTEMbI PACHETOB C UCMONb30BaHNeM BaHKOBCKMX KapT.

MoaTBepxaeHne o npucoeguHeHum Kk YcnoBuam KBO — nucbMeHHoe npepnoxeHue (odepta) KnvewTa,
MUMEIOLLEro paHee 3akKr4YE€HHbIE OOroBOpbl GaHKOBCKOrO 06MyXMBaHWS, agpecoBaHHoe baHky, cogepxaliee
HamepeHne KnneHTta 3aknountb ¢ baHkoM EAWHBIN JOroBOp M OCYLECTBNATL Onepaunmn no paHee OTKPbITbIM
Cuetam B cootBeTcTBUM € Yenosuamu KBO, odpopmneHHoe B 3nekKTpoHHOM Buae ¢ npumeHeHnem ACIT KnneHTa
(OpHopasoBoro napons) Ha Carite baHka B MOMeHT peructpaumm B Cucteme «3c-bu-Ain baHk OHnanHy unu
odopmneHHoe Ha bymaxHoMm HocuTene B OTaeneHun baHka ¢ npoctaBneHnem cobCTBEHHOPYYHOW nognucu
KnueHTa.

MonoxeHne o 6aHkoBCcKOM npoaykTte (MonoxeHue o npoaykre, NonoxeHune) — ecnun He ykazaHo OTAEMNbHO,
no6oe n3 MpunoxeHunn k HacTtoswmm Ycenosusam KBO, Bkntovasi:

. MonoxeHue (06Lwue ycrnoBusi) 00 OTKPbITUN, OBCY>KMBAHWUM 1 3aKpbITUKM cHeToB B Oc-bu-An Bank OO0
(MpunoxeHue Ne1 k Ycnosusm KBO);

. MonoxeHue (obwwme ycnosus) o pasmelleHun Bknagos B Oc-bu-Ain bank OOO ([MpunoxeHne Ned k
Ycnosuam KBO);

. lMonoxeHue (0bLme ycnosus) o nopsake Bbinycka n obcnyxmnBaHna 6aHKoBCKUX kapT B Oc-bu-Ain baHk
00O (MpunoxeHne Ne6 k Ycnosusam KBO);

o MonoxeHne o0 Nopsake BbiMycka u 06cnyxunBaHnst 6aHKOBCKUX KapT C MMMUTOM KpeanToBaHus B 3c-bu-
A Bank OO0 (O6wume ycnoeusi npegoctaBnenus kpeguta) (MpunoxeHne Ne7 k Ycnosusim KBO);

. OOwume ycnoBus kpeguToBaHua usmdyecknx nuy B 3Ac-bu-Ain bank OOO (MpunoxeHne Ne8 k
Ycnosuam KBO);

. MonoxeHue (obwme ycnousi) 06 OTKPbITUM OOLLEro cyeTa M OOCNyXMBaAHUM B pamMKax nakeTta ycnyr

«CBoW kpyr» B 3c-bu-An bank OO0 (MpunoxeHne Ne9 k Ycnosusam KBO).

MocTtosiHHbIN naponb (Maponb) — nocnefoBaTenbHOCTL CMMBOMOB, McCMonb3yemMas Ansg [ucTtaHuMOHHON
ayteHTudukaumm Knuenta B Cucteme «3c-bu-An BaHk OHnanH»: naponb Ans Bxoda B UHTepHeT-6aHK unu
MWH-koa ans Bxoga B MoOunbHbIN OaHK.
MpeactaButenb KnueHta — duanyeckoe nuuo, coBeplLuaroliee OeNcTBUS OT MMeHn KnneHTa, B TOM yucne
CBsI3aHHbIE C OTKPbITUEM U 3aKkpbiTeM CyeToB B baHke, pacnopskeHnem geHexHbIMU cpeacTBamu Ha CyeTax,
Ha OCHOBaHMW OOBepeHHOCTM unu [oroBopa, NMMBo B COOTBETCTBUM C MOSIHOMOYMAMM, OCHOBAHHBIMU Ha
yKa3aHMn 3akoHa 5nMbO akTe YMNOfMHOMOYEHHOrO0 Ha TO T[OCYyAapCTBEHHOro opraHa (opraHa MeCTHOro
camoynpaBrieHus).
MpoAyKTOBbIM CYET — COBMECTHO MMeHyemble CuéT Bknaga, Cuét Kaptbl, O6wmin CY4ET M UHbIE cyeTa,
OTKpbIBaeMble Ha ocHoBaHuKu EgnHoro gorosopa v [loroBopoB 6aHKOBCKOro NpoaykTa.
PacnopsixkeHne — OOKyMEeHT (3asiBka, 3asiBNeHue, pacnopshkeHue u ToMmy nogobHoe), OOpMIEHHbIN B
3MNEKTPOHHOM Buae unu Ha bymaxHoM HocuTene, cogepXxawun nopyyveHme Knventa baHky Ha ocyliecTBneHne
onepauui (coenok), MHbiX A4eNcTBMiA B paMkax [loroBopoB B cOOTBETCTBUU ¢ Ycnosusimmn KBO, Bkntovasi OTKpbITUE
CuetoB, BknagoB, ocyLlecTBneHne pacyéTHbix onepauui no Cuetam KnueHra, 3akmntoveHne caenok, 40CpoYHoe
pacTopxeHne BknagoB. PacnopspkeHue 3aBepsieTcsi COOCTBEHHOPYYHOW noanucblo KnmeHTa, ecnmu OHO
odopMneHo Ha BymakHOM HocuTerne, unu AHanorom cob6CTBEHHOPYYHOW MOAMUCKU, €CN OHO OYOPMIIEHO B
3ANEeKTPOHHOM BUAe, Yepes YaanéHHble kaHanbl obcnyxumsaHus. VIHpopmauums B PacnopsikeHuu, cocTaBneHHOM
B 9NEKTPOHHOM BuAe, NpeacTaBnsAeTCca B ANEKTPOHHO-LUGPOBON (hopMe U COAEPXKUT COBOKYMHOCTb AaHHbLIX C
peKBU3NTAMM, MO3BONSIOLLNMN NOEHTUDULMPOBATL 3T AaHHbIE N X OTMPaBUTENS.
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PacxogHbI MIMMUT — CyMMa [EHEXHbIX CPeaCTB, OOCTYMHbIX NS NpOBeeHUs onepauun ¢ NCnonb30BaHNEM
KapThbl, BkntovatoLasa octatok cobcTBeHHbIX cpeacTs KnueHta Ha Cuéte KapTtbl u cymmy JlumuTta kpeanutoBaHus
Cueta KapTbl, 32 Bbl4ETOM CyMM onepauui, 3abnokupoBaHHbiXx Ha Cuyéte KapThl, BkMoYasa cyMmmbl Komuccui,
HauuMcneHHbIX B cooTBeTcTBUM C Tapucpamn baHka. BnokupoBka cymmbl onepauum Ha Cuéte KapTtbl
(ymeHbLLeHWe PacxogHoro numura) npous3BoaMTCA B MOMEHT noaTBepxaeHus KnveHTom onepaumn yepes
YpanéHHble KaHanbl 0bOCryXvBaHMs, MO0 NpU COBEpLIEHMM onepauuMm C uKcronb3oBaHuem KapTel C
npoBefeHneM aBTopusaumm, nmbo npu coseplieHnn baHkom NMepeBoga AeHexHbIx cpeacTB co Cuéta KapTobl B
COOTBETCTBMU C ycrnoBusiMm EgmHoro gorosopa.
PekBu3utbl ayteHTucdpmukaumm (KoHtTponbHas uHdopmauumsa) — nepcoHanbHble AaHHble KnveHTa n uHas
nHdopmaums, n3BecTHasd Tonbko KnveHTy v npegocTtaBreHHas M B baHk, koTopas no3sonseT OgHO3HA4yHO
YCTaHOBUTb NIMYHOCTbL KnneHTa.
Cant BaHka — odhuumnanbHas ctpaHuua baHka B ceTu VIHTepHeT, pa3meLléHHas no agpecy www.sbibanklic.ru.
Cuctema «3c-bu-An BaHk OHnamH» — cepBuc baHka, NO3BONAKLWMIA OCYLLECTBIATb AUCTAHLMOHHOE
B3ammogencTeme mexay KnueHtom n baHkom, Bkntoyas oOMeH MHdopmauunen (4OKyMeHTamMm) B 3rIEKTPOHHOM
BMAE U COBEepLUEHNe oTAenbHbIX onepaumi no Cyetam KnneHTta nocpeacteom:
. nun4yHoro kabuHeTa Ha CanTe baHka B ceTn IHTepHeT (nanee — UHTepHeT-6aHK);
o crneunanbHOro MpUIIOXEHWs!, YCTaHOBMEHHOrO Ha MobunbHoe yctponctBo KnueHta (ganee —
MoGunbHbIN 6aHK).
Cuét Bknapa — c4€t no y4é€ty Bknaga, oTkpbiTbii KnNneHTy B COOTBETCTBYIOLLEN BantoTe AN OTpaKeHus
onepauuin no Bknagy B COOTBETCTBMM C YCMOBUAMU 3akntiodéHHoro mexay bavkom n KnueHntom [orosopa
©aHKoBCKOro Bknaaa.
Cuét KapTtbl — TekyLimin cyét KnueHTa, oTkpbIThi B BaHke n ob6cnyxuBatoLmncs B COOTBETCTBUKN C YCNOBUAMU
KBO, k koTtopomy BbinyweHa Kapta u(unu) AlNMH, ucnonbdyembld Ans yy4éta onepauuin, coBepllaemblX C
ncnonb3osaHvem KapTtbl/AlNMH (Peksuantos KapTel/AlNH).
Cueta KnueHTta (CueTa/Cy4éT) — NpM COBMECTHOM YNOMUHAHUN UMW KaX bl N0 OTAENbHOCTU Tekylwue cyeTa u
MpoaykToBble cyeTa, OTKpblBaeMble Ha OCHoBaHUM EanHoro gorosopa u [loroBopoB 6aHKOBCKOro Npoaykra.
CMC-yBepgomneHue (SMS-coobueHune) — nuceMeHHoe yBefomMmneHne baHka, cocTaBneHHOe B 3NEKTPOHHOM
BVAE U NpefHa3HavYeHHoe Anis OTNpaBky Ha 3aperucTpMpoBaHHbIn Homep TenedoHa KnneHTa.
TapudHbIN NNaH — JOKYMEHT, coaepallnin cBeleHUs 0 pa3Mmepax, nopsake npumMeHeHus (B3aumaHus)/pacyérta
(HauucneHus) NPouUEeHTOB, KOMWUCCUM, LWITpacdoB M TOMY noAobHOe, ABNAOLIMACA HEOTbEMMIEMOW YacTbio
cooTBeTcTBYIOLWero florosopa.
Tapudbl — coBoKyNnHOCTb TapudHbIX NNaHOB, ABNAOLLAACA HEOTbeMIEeMOn YacTbio EauHOro gorosopa.
Tekywmn cyét — HGaHkoBCkUN cYET KnueHTa B pybnax u(nnm) MHOCTpaHHOW BamntoTe, OTKPbIThIM B BaHke Ans
COBEpLUEHMS onepauunin, He CBA3aHHbIX C NpeanpUHMMAaTENbCKON AeATENbHOCTBbIO UM YacTHOW NPaKTUKOW, U
obcnyxuBatowwmiica B cootsetcTaum ¢ Ycnosusimm KBO.
YaanéHHbin kaHan obcnyxuBaHuAa (KaHan pgocrtyna) — COBOKYMNMHOCTb MPOrpPaMMHbIX U(MIN) TEXHUYECKNX
cpeacts, nogaepxmnsaemas baHkom n obecneunBaroLlas KnveHTy BO3MOXHOCTb MO TENEKOMMYHUKaLMOHHbIM
KaHanam oOLero nonb3oBaHWs CaMOCTOATENbHO NGO ¢ yyacTmem paboTHuka baHka ocyllecTBnsATb OOMeH
nHdopmaunen mexagy KnmeHtom n baHkom, B ToM yncrne nepegadvy PacnopsikeHun B baHk.
K YaanéHHbiM kaHanam obcnyXnBaHusa OTHOCATCS:

. MOBUNbHbBIN TenedoH KnneHTa, NogkmnoyYéHHbIN K yenyre « SMS-nHdopmmpoBaHuey;
o YcTtpowcTtBa camoobenyxunsaHns baHka v UHbIX KpeOUTHbLIX OpraHn3aLuni;

) Cuctema «3c-bn-An Bank OHnanHy;

. KOHTaKTHbIM LeHTp baHka, Bkntovas NHTepakTMBHOE rofiocoBOE MEHIO;

o Cant baHka.

YcnoBusa BknagoB/c4eTOB — AEUCTBYIOLLME «YCNOBUS U NPOLeHTHble cTaBku Ac-bu-An baHk OO0 no Bknagam
n cyeTam cpmsmyeckunx nuy, ang ogpuca n J5O0», pasmeltaemble Ha Cante baHka n B OtaeneHumn baHka no mecty
obcnyxuBaHus KnneHTos.

YcnoBua KBO — HacToALWMA OOKYMEHT, yCTaHaBNMBaWOLWMA 0BLLMe YCNOBUSA OCYLLECTBNEHUS KOMMIIEKCHOro
obcnyxuBaHus uandecknx nuy B baHke, aBnaiowWninca HeoTbeMIEMOM YacTbio EanHoro gorosopa. Ycnosus
KBO saBnsawTcs npurnaweHnem scem omanyecknum nuuam, B Tom Ymcne mmewowmnm Cyeta B baHke, oTKpbIThIE B
COOTBETCTBUM C YCNOBUSIMU NHbIX JOFOBOPOB, 3aKMniounTbe EQUHBIM JOroBOp NYTEM NpUCOEANHEHMUS K YCNOBUAM
KBO B uenom B nopsake, npeaycMoTpeHHOM cTaTbén 428 [paxaaHckoro Kopeka Poccunckon depepaumm n
HacCTOSLWMMW YCOBUSIMA.

Ycnyra no npuémy nnarexemn — COBOKYNHOCTb AeCTBUN baHka, HanpaBneHHbIX Ha OCYLLECTBIIEHUE B peXMMe
peanbHoOro BpemeHn lMNepeBoaa AEHEXHbIX CPeAcCTB, NpedoCTaBreHHbIX KnneHToM-nnaTenbLliMkoMm, B afpec
nocTaBLiuKka ycnyr-nonyvatend, ¢ kotopbiM y baHka wunu lNapTHéEpa baHka 3aknoyeHbl COOTBETCTBYHOLLME
O0roBOpbI.

YcTponcTBo noarBepxaeHna nnarexen (YIMIM) — annapaTHoe yCTPOWCTBO reHepauumn OAHOPAa30BbIX KOOOB
(naponen) — KogoB noateBepxaeHusl, npumeHsiemblx npu pabote B Cucteme «3c-bu-Ain bank OHnaH» ans
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noaTreepxaeHus Bxoaa B MHTepHeT-baHk n coBepluaembix onepauun. Beigaya YT nponssoguTtcs baHkom Ha
OCHOBaHUM NUCbMEHHOTO 3asBreHusa KnueHta n onnaynsaetcs KnneHtomM B cooTBeTCcTBMM € Tapudamm BaHka.
YcTponcTtBo camoobGenyxuBaHusa — 6aHkomaT, MHOPMALUOHHO-NNATEXHbIA TepMUHAaN — SMNEKTPOHHbIV
NporpaMMHO-TEXHUYECKUIA KOMMMEKC, NpeAHasHavyeHHbIn Ans coBepleHus 6e3 yyactua paboTHuka BaHka
onepauui Bbliaadn (Npnéma) Hanu4YHbIX AEHEXHbIX CPeacTB, B TOM YUCne C ucnonb3oBaHmeM KapT, nepegauu
PacnopsxeHuii KnneHTa o nepeuncneHmm aeHexHsix cpeacts co Cueta KnueHta u ap.

OneKTpoHHOe yBeAoOMMNeHue — NMCbMeHHOe yBeaomneHue baHka, cocTaBneHHoOe B 3MNEKTPOHHOM BuAe U
npeaHasHadYeHHOe NSt OTNPaBKKU MO ANEKTPOHHON noyTe Ha e-mail KnueHta n(unu) otpaxeHusa B Cucteme «3Oc-
Bbu-Air baHk OHnanH». Pa3HOBUAOHOCTLIO ONEKTPOHHOrO yBeAOMMeHUs!, NpeaHa3HaYeHHOro Ans oTpaXeHusa B
Cucteme «3c-bu-An bank OHnanH», siBnaetcs yBegomrneHne baHka o crtatycax PacnopsikeHun KnneHTta,
nepegaHHbIX B baHk B 311IeKTPOHHOM BUAe.

Face ID, Touch ID — nepcoHanbHble GUOMeTpUYeckMe uAeHTUMUKATOPbLI, MCMNOMb3yeMble ANs BXOA4a B
MoBunbHbIN BaHK.

Push-yBegomnenue — nHdopmaums, nepegasaemasa baHkom yepes cepBepa Apple/Google Ha MoGunbHOe
ycTporicTtBo KnneHTa.

1. OBLUME NONOXEHUA

1.1. B pamkax EguHoro gorosopa baHk npegoctasnseT KnveHTy BO3MOXHOCTb 3aKmto4eHUss oTAeNbHbIX
[loroBopoB B COOTBETCTBUM C [lonoXXeHMEM O MPOAYKTE C LENbK MOMyYeHUs COOTBETCTBYIOLLEN
©aHKOBCKOWM yCnyru.

1.2 Ona 3akntoveHua EguHoro gorosopa (Npy OTCYTCTBUM paHee 3aKNiYEHHbIX A40roBopoB 6aHKOBCKOro
obenyxuBanusa) KnueHt (Mpeactasutens KnueHta) npepoctaensdet B baHk 3asBneHve-AHkeTy, a
TaKkke OOKYMEHTbl, Heobxoanmble ANd uaeHTudukaumm KnueHta B COOTBETCTBUM C TpeboBaHUAMU
JencTByloLLero 3akoHoaaTtenscTea Poccuiickon deaepavmm B nopsake, yctaHoBneHHoM baHkom.

1.3. PelwweHune o 3aknioyeHun EpmHoro gorosopa (cooTBeTcTByloWero [JoroBopa) nmpuvHMMaeTcsi nocne
noeHTnprkauumn KnveHta Ha OCHOBe cBefeHWn (OOKYMEHTOB), npefocTaBneHHbix KnueHTom (ero
MpencraBsuTenem) B COOTBETCTBUU C TpeboBaHUsMU AENCTBYOLLEro 3akoHoaaTenbcTBa Poccuiickon
depepaumm, npu aTom baHk Bnpase 3anpocuts y KnueHta AononHUTenbHy0 nHpopmaumio.

1.4. Ycnosua KBO ycrtaHaBnuBaloTcs baHKOM B OAHOCTOPOHHEM Mopsake B LEMsX MHOMoKpaTHOro
NPUMEHEHNS N pa3MeLLaTcs Ha MHpopmaumoHHbIX cteHgax B OtoeneHnn baHka n Ha Cante baHka.
Bo BceM ocTtanbHOM, 4YTO He yperynuposaHo EguHbim goroBopoM, baHk n KnueHT pykoBoACTBYHOTCA
OencTByOLWMM 3akoHogaTenbcTBoMm Poccuiickon ®epepaumn.

1.5. Ecnn kakoe-nnbo nonoxeHue Ycnosui KBO npotvBopeunT TekcTy [lonoxeHun o OGaHKOBCKUX
npoaykTax, To TekCT [NonoxeHni 0 6aHKOBCKUX NPOAYKTax UMeeT NpemMMyLLeCTBEHHOE 3HaYeHe.
1.6. Habop ycnyr, okasbiBaeMbix KnnmeHTy B pamkax EguHOro goroeopa, onpenensietcd TEXHUYECKUMU

BO3MOXHOCTAMU baHka u perynupyetca Tapudamu. Ecnn Tapudamn baHka okasaHue ycnyrn He
npegycMoOTpeHo, TO COOTBETCTBYIOLIMW MyHKT EAmHoro porosopa wu(unum) [JoroBopa GaHKOBCKOrO
npoaykra cTopoHamu He npumeHsieTcsa. [Mpu 3akniodeHmn EguHoro goroeopa wu(unu) [orosopa
BaHkoBckoro npoaykta KnueHT cornawaetcs ¢ Tem Habopom ycnyr, KoTopble npegoctaendeT baHk B
COOTBETCTBUMN C AENCTBYIOLLUMMUN Ha 4aTy 3akntoyeHusa Tapudamu.

1.7. C uenbto o3HakomneHusa KnueHtoB ¢ Ycnouamu KBO, lMonoxeHnsamMn 0 GaHKOBCKMX MPOAYKTaX U
Tapudamn (TapudHbiMM nnaHamn) BaHk nybnukyeT nepeyncrneHHble JokymeHTbl Ha Cawte BaHka.
Haton nybnvkauumn ykasaHHOW WMHOpMaLuM cuYUTaeTcs aata eé nepsoro pasmelleHus Ha Cavrte
BaHka.

1.8. BaHk pasmewaer Ha Cante baHka wuHdopmaumo ans KnueHta o mMepax WHGOPMaLMOHHON
B6e3onacHOCTU Npu MCNOMb30BaHUN YAanéHHbIX KaHanoB obcnyxusaHus, B ToM yucrne «MAMATKY
KINMMEHTA o mepax 6e3onacHoro ucnornb3oBaHus cuctembl «MHTepHeT-6aHk», «[TAMATKY KITMEHTA
0 Mepax 6esonacHoro ncnonb3oBaHus BGaHkoBCkux kapT» u «MAMATKY KIMEHTA no sawwute ot
BPEOOHOCHbBIX NporpamMmmy.

2. EOWHBLIA OOrOBOP, AOFOBOP BEAHKOBCKOIO NMPOAYKTA
2.1. O6wmn nopsapok 3aknveHna EguHoro goroBopa
2.1.1. IOna KnveHToB, He wuMewwWMX OEeWCTBYHLWMX (paHee 3aKMioYEHHbIX) [OOroBopoB OGaHKOBCKOMO

obcnyxumBanusi, EQuHbIN foroBop 3akmntovaeTcs nyTém akuenta baHkom odepTbl, cogepKallencs B
3asiBneHun-AHkeTe, MpyM I3TOM aKLEenToM SBNAETCA OOHO WM HECKONMbKO AencTtBui baHka B
3aBMCMMOCTM OT BMAa 3akntoyaemoro [loroBopa, B TOM yucne: oTkpbiTue CyeTta Bknaga ¢ 3aumcrneHnem
OEeHexHbIX cpeacTB B cymme Bknaga; oTkpbiTve Tekywero cuyeta; oTkpbitve Cueta Kapthl C
AktuBaumen Kaptbel/AMNH. MMpu Hanuuum B 3aaBneHun-AHkeTbl odepTbl KnveHTa Ha 3akntoveHue
Heckonbkux [JoroBopoB MOMEHTOM 3aknoyeHus EanHoro aoroBopa ABNSETCs NepBbIn akuenT (nepsoe
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2.13.
2.14.

2.2,

2.21.

2.2.2.

2.2.3.

2.24.

2.25.

2.2.6.
2.217.

2.2.8.

23.

2.31.

nencteue) baHka no cooTBETCTBYIOLLEN OhepTe.

Ons  KnuenTtoB, wvMelowmnx Aencteywowime (paHee 3akmiod€HHble) [JoroBopbl  HGaHKOBCKOro
obcnyxumBaHus, EamHbIn  goroBop 3akniovaeTcs nyTtém akuenta baHkom odepTbl KnueHTa,
cogepxallencs B NoareepxaeHun o npucoeanHeHum K Ycnosusam KBO, npu aToM akuenTtom siBnsietTcs
OOHO UNK Heckonbko aencTeuin baHka: npegoctaenexHue goctyna Knuenty k Cucteme «3c-bu-Ain bank
OHnariH», 3aknioyveHue cooTBeTcTBylollero [oroBopa ¢ OTKpbiTMeM CuyeToB u(Mnu) AkTuBauuven
KapTtbl/AlNH.

[MpaBa n 06513aHHOCTU CTOPOH MO EANHOMY [OroBOpPY BO3HUKAKOT C MOMEHTA €ro 3akntoveHus.

He ponyckaetcs 3aknioveHne [JoroBopa 6aHkoBckoro npoaykta/EguHoro gorosopa B NOnb3y TpeTbero
nvua, He AonyckaeTcs YCTynka npas, npuHaanexawwmx KnueHty no EanHomy porosopy/[orosopy
BaHkoBCKOro npoaykra.

O 3zakniodeHun EamHoro gorosBopa KnueHT moxeT ObiTb NpovH(OpMUMpOBaH MyTEM OTMNPaBKM Ha
3apernctTpmpoBaHHbIn HoMep TenedoHa SMS-coobLeHusd.

B cnyyae HenpeacTtaBneHus 3akniodarolwmMm EamHbin goroBop KnneHTOM, B OTHOLLEHUU KOTOPOro y
BaHka umeeTcs obocHOBaHHOE, OOKYMEHTanbHO MNOATBEPXAEHHOE MNpeanonoxeHuwe, 4to KnuneHt
OTHOCUTCS K KaTEeropum KNMeHTOB-MHOCTPaHHbIX HanoronfaTenblwukoB, nHopMaLmm, HeobxoamMmMon
ONS ero ngeHTugurkaumm B Ka4ecTBe KIMeHTa-MHOCTPaHHOro HanoronnartensLuka, u(nnm) B cnyvae He
NpefoCTaBneHUs KIMEHTOM-UHOCTPaHHbIM  HanoronnatenbwykoMm B TedeHue 15 (nsTHaguatu)
pabounx gHer co OHA nonyyeHus 3anpoca baHka cornacus (oTka3a OT NpefoCTaBAeHUs cornacus) Ha
nepegayy WHGOpPMauuM B WHOCTPaHHbLIA HamnoroBbld opraH baHk BnpaBe oTkasaTb KnueHTy B
3akntoveHmn EgmHoro gorosopa u(nnu) [loroBopa 6aHKOBCKOro npoaykTa.

BakntoveHne EgnHoro gorosopa ¢ KnveHTOM-Hepe3ngeHToM ocylecTBnsieTca Tonbko B OtaeneHun
BaHka.

06w nopsapokK 3aknoveHnsa [loroBopa 6aHKOBCKOro nNpoayKra

HoroBop 6aHKOBCKOrO MpoOAyKTa SIBNSIETCA HeOTbemrieMon yacTelo EgnHOro goroBopa n He MOXeET
paccmartpuBaTbcs 060cobneHHo oT EanHoro gorosopa.

B pamkax EguHoro poroBopa [onyckaeTcs 3aknyeHue HeorpaHuyeHHoro 4ucna [doroBopos
©aHKOBCKOro Npoaykra.

HoroBop 6aHKOBCKOro mpogykrta MoXeT ObiTb 3akmio4€éH OOHOBPEMEHHO C 3akntoyeHvem EpguHoro
gorosopa.

Ons 3aknoyeHns otaenbHbix [oroBopoB 0aHKOBCKOro MpOAyKTa B pamKax 3akIi4EHHOro paHee
EovHoro gorosopa KnueHtom npepoctaBnsieTcs 3asiBka, odopmisieMas Ha BymMakHOM HocuTene B
Otpenennn BaHka, cogepxawasi cobCTBEHHOPYYHYO noanucb KnveHTa, nnvM B 3NEeKTPOHHOM BuUAE,
HanpaBneHHasa B baHk ¢ ucnonb3oBaHuem Cuctembl «3c-bu-An bavk OHnanH», cogepxaliaa ACII
KnueHnTa.

Ha ocHoBe uHopmauuun, npegoctaBrneHHon B 3asiBke, baHk npuHMMaeT pelueHne O 3akniveHuu
HoroBopa 6GaHKOBCKOro MpPOAyKTa, €crnn MHOoe He MpedyCcMOTPEHO 3akoHodaTenbCcTBOM Poccuickon
depepaumm, npu aTom baHk Bnpase 3anpocuts y KnueHta AononHUTenbHy0 nHpopmaumio.

TekcT MNMonoxeHus o 6aHkoBcKOM npoaykTe B coctase Ycnosui KBO nybnukyetcs Ha Cante baHka.
MomeHTOM o3HakomneHusa KnueHta ¢ nybnuyHo pasmelléHHon nHdopmaumnen cHMTaeTcs MOMEHT, C
KOTOporo ata mHdopmauusa bbina pasmelleHa Ha Cante baHka. baHk He HECET OTBETCTBEHHOCTU B
cny4asix, korga uHgopmaums 06 Ycnosusax KbO n 06 nx nameHeHusax, onybnmkoBaHHas B Nopsiike U B
CpOKMW, yCTaHOBMeHHble HacToAwmumn Yenosuammn KBO, He 6bina nonyveHa, u(unu) nsyyeHa, m(mnm)
HenpaBunbHO noHsTa KnueHtom. B cnyyae nameHeHus 3akoHopaTenbctBa Poccuiickon denepavum
HacTosilMe YCnoBus 40 MOMEHTa UX U3MeHeHUs1 baHkoM MPUMEHSTCA B 4acTu, He NpoTMBOpeYallen
TpeboBaHMsIM OENCTBYIOLLIErO 3akoHoaaTenscTBa Poccuiickon ®epepauuun.

[loroBop NoTpedbuTenbLCKOro KpeauTa, CoOAepXalun ycnosus o npegoctaeneHnn bankom Kpeguta,
TpebyeT cornacoBaHuss mexay baHkom wu  KnueHTom WMHOMBMAOyanbHbIX YCIOBWUA  [OroBopa
noTpedunTenbLCKOro KpeamTa.

Mopsanok BHeceHUs uaMeHeHUn n gononHeHun B Ycnoeusa KBO

N3meHeHnsa n gononHenunsa B Ycnosusa KBO, Bkntoyasa MonoxeHns o 6aHKOBCKUX MpodyKTax u(unu)

Tapudbl (TapndHble nNnaHbl), €CNu MHoe He NpeaycMoTpeHo NMonoxeHneM 0 DaHKOBCKMX NpoaykTax,

BHOCATCS MO cornatleHuto ¢ KnmeHTom B nopsake, npegyCcMOTPeHHOM NyHkTamun 2.3.2. — 2.3.4. Ycnosun

KBO. lNpwn atom:

) U3MEHEHNs1 B MepeyvnCrieHHble Bblle [OKYMEHTbl BHOCATCA C YY4€TOM OcobBeHHOoCTew,
ycTaHaBnmBaeMmbix [1onoxeHnsmn o 6aHKOBCKMX NPOAYKTaXx;

5 OAns KnueHToB, paHee He 06CyXuBaBWKXCSA B BaHke, MOXET He OCYLEeCTBASATLCS NpWU 3aknodeHMn EavHoro goroeopa B
OTaeneHnn baHka.
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23.2.

2.3.3.

2.3.4.

2.4.

2.41.
2.4.2.

2.5.

2.51.

2.5.2.

2.5.3.

2.54.

o uamMeHeHnss  MHouBmayanbHbIX — YCAOBUW  JoroBopa  noTpebutenbckoro  Kpeauta
ocyllecTBnsieTcs ¢ cobniogeHnem TpeboBaHun, npegycMoTpeHHbIX PeaepansHbiM 3aKOHOM
oT 21.12.2013 Ne 353-d3 «O noTpebutensckom kpeauTe (3arime)», a Takke B COOTBETCTBUU
C HOpMaMu OeNCTBYIOLLLEro 3akoHoaaTenscTBa Poccuiickon depepavmu.

BaHk uHdopmupyet KnmeHTta 06 namMeHeHusX U AONONHeHUsAX, BHOCUMbIX B Ycnosus KBO, Bkniovas

oTaenbHble ero MNonoxeHus o 6aHkOBCKUX Npoayktax, u(nnu) Tapudsbl (TapudHbie nnaHbl) (qanee —

N3MEHEeHUs1 1 AOMNOJHEHMS), NOCPeACTBOM Nybnukauum nepevymcrneHHbix JokyMeHToB Ha Cante BaHka

He MeHee 4YeM 3a 5 (NATb) KaneHOJapHbIX AHEeW A0 AaTbl, C KOTOPOW M3MEHEHMS W AOMOMHEHUS

BCTynawoT B cuny. [artorh nybnukauum ykasaHHOW WHGOPMaLMM cuuTaeTcs fata €€ MepBoro

pa3melleHus Ha Calite baHka.

JononHntenbsHo k cnocoby MHopMupoBaHus 06 3MEHeEHUsIX 1 JononHeHusx baHk nmeeT npaso, no

CBOEMY YCMOTPEHMIO, yBeAOMUTb KnneHTa 06 n3aMeHeHMsaX 1 JOMONHEeHWaX nyTém HanpasneHnss Cmc-

cooOLeHnss Ha 3aperncTtpupoBaHHbIi HOMep TenedoHa, C UCnorb3oBaHMeM KWHTepaKTUBHOrO

ronocoBoro MeHw wu/unu «Cuctembl 3c-Bu-An baHk OHnanH» (MPU  HaNUYUMU  TEXHUYECKMX

BO3MOXHOCTEN), a Takke NyTéM HanpasneHns OduLmanbHOro yBeAoMNeHns.

M3meHeHusa 1 gononHeHus, o KoTopbix baHk nHpopmupyet KnveHTa B yCTaHOBNEHHOM HacCTOSALLUM

NYHKTOM nNopske, ABNSATCA npeanoxeHnem KnueHTy 3akniounTb cornallieHune o6 u3MeHeHusx u

[OMNOMNHEHUAX.

BolpaxxeHneMm Bonu KnveHTa Ha 3akniouveHue cornailleHuss ob M3MeHeHusx u JononHeHuax byaer

SABNATLCH OTCYTCTBME BO3paxeHwn oT KnueHta Ha M3MEHEeHMs U [OMNOMHEHUs B CPOK OO0 [AHS

BCTYMIEHUS B CUIY NU3MEHEHWUIA U [OMNOMHEHNNA.

[Mpu Hecornacuu ¢ N3MeHeHUsIMU 1 AononHeHnamMu KnueHT nMmeeT npaBo B OAHOCTOPOHHEM Nopske

pactoprHyTs EguHbin  gorosop wu(nnu) [HoroBop 6GaHKOBCKOrO npoaykta nyTéM ogopMneHus

cooTBeTcTBYOLero 3aasneHus B OtaeneHun bBaHka, a npu HanU4MmM TEXHUYECKOW BO3MOXHOCTU —
yepes Cuctemy «Oc-bun-Aii baHk OHnaiH», nNpy  YCrOBUWM MOralleHUs BCEW MMetoLencs
3a0mKeHHOCTM MO JOrOBOPY B TeYEHUe nepuoga Ao AaThl BCTYMNEHNSs UBMEHEHWIA B CUITY, @ B Clny4vae
pacTtopxxeHunst EgMHoro gorosopa — npwm ycrioBum n3bsitus Bcex Bknagos 1 3akpbiTuA COOTBETCTBYHOLLMX

Horosopos CyeToB.

JTlobble n3meHeHns U OONONHEHUsA B BuAe yTBepxaéHHon baHkom HoBow pepakumm Ycnoeun KBO,

Bkrtovas NonoxeHnsi o 6aHKOBCKMX NpoAayKTax (3a ucknoyeHnem MinanesugyanbHbIX YCNOBUA JOroBopa

notpedutensckoro kpeauta) n(unm) Tapmudbl (TapudHble NnaHbl), ¢ A4aTbl BCTYMNEHWS UX B CUITY PaBHO

pacnpoCcTpaHsTCss Ha Bcex nuud, 3aknioumBwnx ¢ baHkom EpuHbin goroBop u(unu) [orosop
©aHKOBCKOro npoaykra, B TOM 4Yucre paHee AaTbl BCTYMNEHUS U3MEHEHWA B Cuny, ecniv MHoe He
npegycmoTpeHo MNonoxeHnem o 6aHKOBCKUX NpoayKTax.

Cpok penictBusa EguHoro goroBopa, [loroBopa 6aHKOBCKOro npoAaykKra

HacTtoswun EguHbii goroBop gencreyeT 6€3 orpaHMyeHnst cpoka.

Cpok pgevictBusa [JoroBopoB ©aHKOBCKOro nmpogykta ycrtaHaBnuBaeTcsl [onoxeHusiMum o GaHKOBCKMX
NpoayKTax.

Mopspok pactopxxeHusa EguHoro goroBopa, loroBopa 6aHKOBCKOro npoAaykra

PacTtopxeHne Bcex [JoroBopoB GaHKOBCKOrO nMpoAykTa, 3akmto4éHHbIX B paMkax EguHoro goroBopa,

BeYET pacTtopkeHne EanHoro goroeopa.

PactopxeHne EguHoro goroBopa BREYET pacTopxeHwe Bcex [oroBOpOB, 3aKSOYEHHLIX B paMKax

EguHoro gorosopa.

PacTtopxeHune [loroBopa 6aHKOBCKOro NpoAyKTa OCYLLEeCTBISAETCS B nopsgke, onucaHHoM NonoxeHvem

0 GaHKOBCKOM MpoayKTe.

EovHbii goroesop m(nnun) [JoroBop 6GaHKOBCKOro nNpoAdykra MOXeT ObiTb pacTOPrHyT Mo NMUCbMEHHOMY

3asaBneHnto KnueHta B ntoboe Bpems. [Npun aTom:

2.5.4.1. 3aaBneHve moxeTt ObiTb 0odopmMreHo no ¢opme, ycTaHoBNEHHoON BaHkoMm, 1 HanpaBreHo B
BaHk ogHMM 13 cnegyroLwmMx cnocoboB:

a) B OtgeneHve baHka: Ha OymaHOM HocuTerne ¢ cobCcTBEHHOpY4YHOW nognucbio KnneHta
(MpenctaButensa Knuexra);

b) MOYTOBbIM OTMPaBfeHMEM: Ha OyMaHOM HocuTerne C COOCTBEHHOPYYHOM MOAMUCHI0
KnneHTa, npu atom nognmcb KnueHTta aomkHa 6biTb Y4OCTOBEPEHA HOTapMarbHO;

c) B 9N1EKTPOHHOM Buae B Cucteme «3c-bu-An baHk OHnanH» ¢ npumeHeHnem ACI KnneHta

(npn Hanuunn y baHka TeXHUYECKO BO3MOXHOCTW);
2.54.2. no wHuuynatmBe KnueHta EaumHbin pgoroop w(unu) [oroBop ©aHKOBCKOro npogykra
pacTtopraeTcsi TONbKO nocrie nonHoro norawexms Knnentom 3agomkeHHOCTH MO JOrOBOPY;
2.5.4.3. [oroBop cuyuTaeTcs pacTOprHyTbiM, HAYMHAA CO OHSA, crnegylowero 3a gHém, korga KnueHTt
MOMHOCTBIO NMOracusl CBOK 3a0JPKEHHOCTb neped baHkom.
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2.55.

2.5.6.

2517.

2.5.8.

2.5.9.

2.5.10.

2.511.

2.512.

3.1.
3.1.1.

3.2,
3.2.1.

3.2.2.

3.2.3.

3.3.
3.3.1.

3.3.2.

BaHk BnpaBe B OOHOCTOPOHHEM MOPsiAKE pPacToprHyTb [oroBop 6aHKOBCKOrO MpoaykTta C
o6sa3aTenbHbIM NMMCbMEHHBLIM yBeZoMeHnem o6 aTom KnneHTa B cry4yasx, ycTaHOBMNEeHHbIX [JoroBopom
6GaHKOBCKOro NpoayKTa, B TOM YiUChe B Cryyasx:

a) npeaycMOTPEHHbIX 3akoHoAdaTenbcTBOM Poccuiickon ®enepauuu;

b) CYLLIECTBOBaHMWS NO403PEHNI B OCyLLeCcTBNEHUN KNMEHTOM MOLLEHHUYECKMX AEVCTBUA N(UNN)
OCYLLECTBEHNN UHOW NPOTUBOMPAaBHON AEATENBHOCTY;

c) HECBOEBPEMEHHOIO MNPEeAoCTaBMNEeHUs  akTyanbHOW MHdopmauun ana  opraHusauumu

WH(OPMALIMOHHOIO B3ammogenctsua mexay baHkom u KnueHToM, B TOM uucrne no

3apeructpmpoBaHHOMY HOMepy TenedoHa.
B cnyyae pactopxkeHun EpuHoro poroBopa KnuenHta bBaHk wumeeT npaBo  06baABUTH
HeaencTBuTenbHbIMU U BGnoknpoBatTe KapTbl, BbinyweHHble KnuneHTy (Bkniovast [JononHuTenbHble
KapTbl).
B cnyyae nonyyeHus baHkom 3asBneHus KnueHta o pactopxeHun EamvHoro gorosopa npoBeaeHue
onepauun Yepe3 YganéHHble kaHanbl obcnyxuBaHua 6nokupyetcs. Komuccun, paHee ynnadeHHble
BaHky, He BO3BpaLLaloTCs, U HE yUYNTbIBAOTCA B CHET noralleHns 3ag0rmKeHHOCTM No JOroBopy nepes
BaHkom.
BaHk nHopmupyet KnueHTta o pactopxeHum EguHoro gorosopa, [oroBopa 6aHKOBCKOro npoaykta
NyTéM OTNPaBKN DNEKTPOHHOIO yBEAOMITIEHMS HA SNEKTPOHHYI0 noYTy (e-mail) KnveHnTa (npu Hanuumm
TEXHUYECKON BO3MOXHOCTH), ECIM MHOE He onpeaerneHo MNonoxeHnsmmn o 6aHKOBCKMX MPOAYKTax.
PacTtopxeHne EanHoro goroBopa siBNsieTCs OCHOBaHWEM Ans 3akpblTus Bcex CueTtoB KnueHra.
PactopxeHne [oroeopa 6aHKOBCKOro npoaykTa SBMASETCA OCHOBaHMEM ANSA  3aKpbITvs
cooTBeTcTBYloWero [lorosopa lNMpogykroBoro cyéta KnueHTa.
baHk 3akpbiBaeT Cueta/Bknagbl KnveHTa B nopsigke, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauum, Hactodwmmn Ycenosuamu KBEO n MNMonoxeHnsamMm o 6aHKOBCKMX NpoayKTax.
C momeHTa pacTopkeHus [JoroBopa 0OaHkoBCcKOro npogykta KrveHTa OTMeEHSTCS AnuUTEnbHble
nopy4enus KnmeHTa k cootBeTcTBytowmnM Cuetam/Bknagam KnveHTa, baHk npekpalwaet npMHMMaTthb K
WCMOJTHEHUIO MNAaTEXHbIE NMOPYYEHUST U MHblE pacnopsikeHus KnneHTa, u npekpawaeTt 3a4yucnsaTtb Ha
Cueta/Bknagpl KnveHTa noctynaroLine geHexHble cpefcTBa M BO3BpaLLaeT UX B agpec OTnpaBuTenst
He No3gHee crneayrLlero 3a AHEM NOCTYNNEHNsSI CPeACTB pabo4yero aHs.

CYETA N YCNYTU

CueTta KnueHTa

OTtkpbITe, obcnyxmBaHme w 3akpblTne CyetoB KnneHTa OCYyLIECTBNSAETCA B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon ®efepaumm, HopmaTuBHbiMK aktamm baHka Poccuun 1 HacToswmmu
Ycnosusamn KBO, B 4acTHOCTM B COOTBETCTBMM C [onoxeHnem (06wmmn ycrioBusmmn) o6 OTKpbITUM,
obcnyxmBaHuMmn 1 3akpblTun cyeToB B Oc-bu-Ain BaHk OO0 (IMpunoxenne Ne1 k Ycnosusa KBO).

Bbinyck u o6cnyxumBaHue Kapt/AlNH

B pamkax EguHoro pgorosopa KnveHT umeet npaBo obpatntbes B baHk ¢ 3asBneHnemM ycTaHOBNEHHON

BaHkom ¢popmbl 0 Bbinycke u Bbigave Kaptbl/AMNH. B cnyyae npuHatTMa BaHKOM NONOXUTENLHOrO

pelueHns o BO3MOXHOCTU Bbinycka KapTel/AlNH 3assneHHoro KnueHtom Buaa baHk ocyuiectenser

oTkpbITMe CueTa/Cueta KapTbl 1 Bbinyck KapTbl/AlNH.

Boeinyck n ob6cnyxusaHue Kapt/AlNH, oTpaxeHne onepaumi no Cuety/Cuety KapTbl pernameHTUpyoTcs

Mopsagkom (o6LimMMKM yCnoOBUAMUM) WUCMNONb30BaHUSA ©GaHKOBCKUX KapT/anbTepHaTMBHbLIX MNaTEéXHbIX

HocuTenen B 3c-bu-An bBank OOO (lMpunoxeHne Ne3 k Ycnosusam KBO) u ocyllecTBnaoTca Ha

ycrnoBusix cooTBeTcTBytowero [lorosopa ([NonoxeHusa o 6aHkoBCKOM npoaykTe) n TapudHoro nnaHa.

Ha ocHoBaHum [loroBopa notpebutensckoro kpeauta baHk moxeT npegoctasuTb KnueHty OBepapadT

no Cuyety KapTbl, npu atom:

o BaHk npuHMMaeT pelueHrne 0 BO3MOXHOCTY ycTaHoBneHus KnueHTy JlumuTa kpeamtoBaHus u
€ro pasmepe Ha ocHoBaHuu 3asiBNeHus-AHKEeTbI 06 ycTaHoBNeHuM JluMuTa KpeamToBaHns 1
MporpaMmbl KpeanMTOBaHWS;

) CyLLeCTBEHHbIE N O0OlWKMe yCrnoBWs yCTaHOBMEHUs JluMuTa KpeauToBaHUSA ONpeaenstoTcs
COOTBETCTBEHHO WHAMBUAyanbHbIMU YCIOBUSIM [JOroBopa noTpebutensckoro kpeguTta u
OB6LLUMMN YyCROBUAMU KPeAUTOBAHMS.

Bknaabl

KnueHT nmeeT npaBo pa3meLlaTb AeHexHble cpeacTBa Bo Bknaabl Ha ycnosusax [JoroBopa 6aHKOBCKOro

BKIlaga B COOTBETCTBUM C gencTeyowumn B baHke YcnoBnsiMm BkNagoB, KOTopble NyBnuMKyoTCA Ha

Cavite baHka 1 Ha MHopmauUnoHHbIX cTeHaax B OtaeneHun baHka.

Mpun pasmewennn Bknaga baHk oTkpbiBaeT KnneHty B pamkax [JoroBopa 6aHkoBckoro Bkriaga Cuér
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3.3.3.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

Bknapa.

PasmelleHne peHexHbIx cpeactB BO Bknag w  oTpaxeHwe onepaumn no Cuyety Bknapa
pernameHTupytotca Nonoxexnnem (obwmmm ycnosusimMmn) o pasmelleHnm Bknagos B Jc-bu-An baHk
OO0 (MpunoxeHne Ne4 k Ycnosuam KBO).

AncTaHUMOHHOe 6aHKOBCKOe 0bcnyXnBaHue

B cooteBetctBUM C ycnosusamu EpguHoro gorosopa baHk npepoctaBndetr KnMeHTy BO3MOXHOCTb

OUCTaHUUWOHHO Yepe3 YaaneHHble kaHanbl obcnyxunBaHus ynpasnate Cuetamun/Bknagamm, OTKpbITbIMU

B pamkax EgunHoro gorosopa, 3akniodatb [JoroBopbl 6aHKOBCKOro npoaykTa, coBepLlaTh onepauum mn

nonyyatb uWHopmaumo no Cuetam/Bknagam/Kaptam KnueHTta, OTKpbITbIM B pamkax EguHoro

Jorosopa.

lMpaBuna coBeplUeHUA onepauMm U nonyyYyeHus wHdopmMaumMm 4Yepe3 YaaneHHble KaHarbl

obcnyxumBaHus pernameHTupytotca lNMopagkom (0BLLMMM yCnoBusiMn) NpeaocTaBneHus yenyr yepes

yaaneHHble kaHanbl o6cnyxumBanns B 3c-bu-An bank OOO (IMpunoxeHue Ne2 k Ycnosusm KBO).

MpenoctaBneHne 6aHKOBCKUX YCryr, NpeaycMOTpeHHbIX EanHbiM 00roBopoM, 4yepes YaaneHHble

KaHanbl 0bGCMYXUBaHMS  OCYLLECTBNSETCA TOMbKO B  criyyae ycnewHow [OuctaHuWoHHOWM

ayTeHTudukaumm Knuenta.

Mpu npepocTaeneHnn ycnyr naeHtTudpukaumsa KnmeHta baHkom ocyllecTsnseTcsa:

a) npu okasaHum ycnyr n(unu) nposegeHum onepaumn B OtaeneHum baHka — Ha ocHoBaHMK
npeabsBneHHon KnneHtom KapTbl U HA OCHOBaHUN AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb
KnneHTta. KnueHT cuntaetcs naeHTMuumnMpoBaHHbIM B Criydae COOTBETCTBUS MHpopMaLmu,
HaHeceHHo Ha Kapty (MarHuTHyto nonocy Kaptbl, mMukponpoueccop KapTbl, nuvueByto
cTtopoHy KapTbl), n(1nuv) pekBn3nToB JOKYMEHTA, YAOCTOBEPSOLLErO IMYHOCTL, MHbopMaumy,
cogepxaulencs B 6ase gaHHbIx baHka;

b) npv nposefeHun onepauuin Yepes Cuctemy «3c-bBu-Ain BaHk OHnaiiH» — Ha OCHOBaHWK
JlornHa u Napong. KnneHTt cuntaeTtcsa ngeHTMdmumnMpoBaHHbIM B Cllydae cooTBeTCTBUA JlornHa
n Mapons, BBeaeHHbIx KnneHtom B Cucteme «3c-bu-Am bank OHnaiH», igeHTudukatopam,
cogepxawmmcs B 6ase gaHHbIx baHka. Mpu npoBegeHnn onepauun yeped MobunbHbI 6aHK
noeHTUrKauna MOXeT Takke OCYyLIeCTBNATbCA C wucnonb3oBaHuem [1MH-kopa nu6o
TexHonorun Touch ID unu Face ID (npu HanMyMmM BO3MOXHOCTW UCMONb30BaTb B MOBUNbHOM
yCTponcTBe NogoBHbIE TEXHOMOrMK);

c) npy npoBedeHUN onepauuin yepes YCTPOWCTBA CaMOODCNYXMBaAHUA — Ha OCHOBaHMMU
npeabssneHHon KnueHtom KapTtbl. KnmneHT cuuTaetcs naeHTMduUUMpOBaHHLIM B Criyvyae
COOTBETCTBUS  MHOPMAaLUKW, HAHECEeHHOW Ha MarHuTHyto nonocy Kaptel unu
MukponpoLeccop KapTel, MHdopmauuu, cogepxallencsa B 6ase gaHHbIX baHka;

d) B KOHTakTHOM LieHTpe baHka — Ha OCHOBaHUW hamMunuMu, UMEHW, OTHECTBA, a TaKKe MHbIX
OaHHbIX, NpefocTaBneHHbIX KnMeHToM 1 MMetolmxcs B pacnopsbkeHmn baHka, npu atom
WHpopMaums, nonydeHHas B pesynbtate wuaeHTUduKaumm, LOOMKHa COOTBETCTBOBATb
WHopmaLmn, cogepxallernica B 6ase gaHHbIX baHka.

Mpn npepoctaBneHun ycnyr B pamkax EpuHoro poroBopa ayteHTudwmkaumss KnveHta BaHkom

OCYLLLeCTBMSETCS:

a) npu okasaHum ycnyr n(unu) nposegeHun onepaumn B OtaeneHnnm baHka — Ha OCHOBaHMM
BBoga npasunbHoro [MH-koga w(nnu) Ha OCHOBaHUWM [OKYMEHTa, YAOCTOBEPSIOLLEro
nuyHocTb KnneHTa;

b) npv nposefeHun onepauuin Yepes Cuctemy «3c-bu-Ain BaHk OHnaiiH» — Ha OCHOBaHWK
MocTtosiHHoro napons u(nnn) Koga nogreepxaerHnst (OgHopasoBoro napons);

c) npu NpoBedeHun onepauun ¢ mncnornb3oBaHuem KapTbl, B TOM 4ucne 4yepes YcCTpoucTsa
camoobcrnyXnBaHus — Ha OCHOBaHUM BBoga npasunbHoro NWH-koaa;

d) B KOHTaKTHOM LeHTpe baHka — Ha ocHoBaHuM KoHTpornbHowm mHdopmauum (PekBuantos

ayTeHTMdukauun) KnveHta n(nnm) oTBETOB Ha BONPOCHI O NEPCOHAarbHbLIX AaHHbIX KnneHTa,
cogepxawmxcs B 6ase gaHHbIX baHka.
KnueHT cornaiuaeTtcs ¢ TeM, YTO MPUMEHSIEMbIE MPU OKa3aHWUM YCNyr n(unu) coBepLleHnmn onepauun B
pamkax EgunHoro gorosopa mMetoabl [JUCTaHUMOHHOM ayTeHTUdUKauMm SBRASKOTCA LOCTaTOYHbIMU U
Hagnexawwmm obpasom nogTBepxgakT npaBa baHka Ha npoBegeHve onepauun U NpegocTaBrneHue
nHpopmaumm no Cyetam n Bknagam.
BaHk MeeT npaBo oTKasaTb B NpOBeAEHMM onepaunm unu npegocraBneHnm nHgopmaumm no Cyertam,
Bknagam KnueHTta B cnyyae, ecnu KnneHT He naeHTUdUUMpoBaH U He ayTeHTUMLMPOBaH B Nopsigke,
npeaycMOTPEHHOM HaCcTOSILLMM pasfernom, a Takke, ecrnu cymma PacxogHoro numnta no Kapte vnu
octatka no Cuety KnueHTa HepocTaTtouHa Ans npoBefeHusa onepauum u cnucaHus Komuccun,
npeaycMoTpeHHbIX Tapudamu.
KnueHT npusHaeT, 4to cnocobbl K cpeactsa obecneyeHus uHgopmaumoHHoW 6e30nacHOCTH,
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

5.

ucnonb3yemble: npyu nogkniodeHun KnueHta k ycnyram baHka; npu nepegaye KnneHty OaHopasoBbix
naponen (Kogos noatsepxaenun) u [MH-kopa; npu ocywectBneHnn obmeHa SMneKTPOHHbIMU
JOKYMeHTamMu no cucteMam, ykasaHHbiM B YcnoBusax KBO u npegHasHayeHHbIM ANs yaaneHHoro
obcnyxumBaHuss KrnveHTa, [OCTaTOYHbl Ans 3awWwuTbl OT  HECAHKUMOHWPOBAHHOrO [OCTyna K
nepcoHanbHbIM AaHHbIM, CyeTam KnueHTa 1 onepauumsiMm B 3TUX CUCTEMAX, a Takke NOATBEPXKAEHUS
aBTOPCTBA M NOANMMHHOCTU 3MNEKTPOHHbIX AOKYMEHTOB.

NOPAAOK PACCMOTPEHUSA NPETEH3UN

B cnyuyae yTtpaTbl KapTbl, cpeacTtB goctyna ans YaaneHHbix kaHanoB obcnyxumBaHust (MOCTOSHHBIN
naponb, OgHopasoBsbivi naponb, NMAH-kofg) n(nn) nx HecaHKLMOHNPOBAHHOMO NUCMONb30BaHUSA KnueHT
0653aH yBegoMuTb baHk HesamegnuTeneHO nocrne obHapy>XeHWs 4aHHOTO dhakTa, HO He No3aHee AHS,
cnegywowero 3a gHeM nonydeHus ot baHka yBegomneHnsi 0 CoBepLUEHHON onepaunu.
KnneHT nmeeT npaBo nogatb B baHk nMcbMeHHoe obpalleHne no CrnopHoW onepaumn (MpeTeHsno) B
TeueHue 30 (TpuauaTu) KaneHgapHbIX AHEWN ¢ AaTbl nonydyeHus Boinncku no Cuety, ecnun MHOW CpokK
He ycTaHoBneH [JoroBopom GaHkoBckoro npogykra. HenonyyeHve baHkom oT KnueHTa npeTeH3uun B
yKa3aHHbI CPOK 03Ha4aeT cornacue KnueHta ¢ onepaumsivmi. B cnydae coBepLueHns onepaunm Yyepes
YananeHHble kaHanbl obcnyxuBaHus 6e3 cornacus KnveHTa (ganee — HecaHKuuMoHMpoBaHHas
onepauusa) KnueHt o643aH coobLLUMTb O TakoW onepalmmn B KOHTaKTHbIV LieHTp baHka no TenedoHam,
ykazaHHbIM Ha Cante baHka, He No3gHee AHA, creaylowero 3a AHem nonyyeHus oT baHka
yBeOMJIEHMS O COBEPLUEHMM OMepaLnn.
HenctBust  KnveHTa npu paccMOTpeHuM oOpaleHuin no CrnopHow onepaumm (NpeTeH3un)
pernaMeHTUpYTCA COOTBETCTBYOWMM [onoxeHmem o 6aHKOBCKOM MpPOOyKTe.
MpeTeH3un npegctaBnatoTca KnuneHtom HenocpenctBeHHo B OtaeneHue baHka nuyHO mnn yepes
MpencrtaButensi, MMG0 NOYTOBBLIM COOOLLEHNEM C OMUCHIO BMOXEHWUS] C MPUITOXEHWEM OPUrMHaNoB
[OOKYMEHTOB, MOATBEPXKAAMLLMX COBEPLUEHUE CMOPHON onepauny (npu nx Hanuyum). NpegBaputensHO
NpeTeH3nst MOXeT ObITb HanpaBrieHa B 3NIEKTPOHHOM BWAE C NMPUIIOXKEHNEM CKaH-KOMWIA LOKYMEHTOB
nocpeactBom WHTepHeT-6aHKa (MpYM HanMUuMM TEXHUYECKOM BO3MOXHOCTM y baHka) nmbo no
anekTpoHHom novte baHka info@sbibankllc.ru.
lMpeTeH3uss paccmaTpuBaeTCcs TOMbLKO B TOM Clyvae, €Criv OHa COAepXUT nogpobHoe u nornyHoe
N3NOoXeHne BO3HUKLLEN Npobnembl n nHdopMaL Mo, NO3BONSOLWY naeHTudnUnpoBaTb KnneHra.
B kayecTBe gokasaTenbCTB MpU pacCMOTPEHUM NPeTeH3ni 1 cnopoB CTOPOHbI NPU3HAIOT:
a) Epounbiin - poroBop (Bkmtoyas  YcnoeBus KBO, [okyMeHT, nogTeepxaatowmi — cakT
npucoeguHeruns k Yecnosuam KBO, NHouBmnayanbHble yCNoBUSA JOroBopa notTpebuTtenbckoro
KpeauTa (ons KpeauTHBIX KapTOYHbIX NPOAYKTOB));

b) Bbinucku no Cuetam;

c) n3BeLeHnsA/KBUTaHUMU/Yekn, chopMmnpoBaHHbIE YCTPONCTBAMM CaMOOOCIYXMBaAHUS;

d) JaHHble aBTOMaTU3MPOBaHHbLIX cucteM baHka ¢ pesynbTaTamm  [ducTaHUMOHHOWM
ayTeHTudukaumm KnneHTta yepes YganeHHble kaHanbl 06CnyXnBaHus;

e) AaHHble 06 oTnpaBneHHbIX KnneHTy 1 nony4eHHblx oT KnueHta yBe4OMMAEHUSIX, B TOM Yucne
SMS-coobLleHnin, oTnpaBfeHHbIX Ha 3aperncTpupoBaHHbLIN HOMep TenedoHa;

f) AaHHble ayamo, Buaeo3anucu, 3anucu TenedOHHbIX pPa3roBOPOB, BbINOMHEHHBIE MpU

ob6pawieHnn KnueHTta B baHk.
baHk paccmaTtpuBaeT 3asdBneHue O npeTeH3uu, a Takke uHhopmupyeT KnueHTa o pesynbTaTtax
paccMoTpeHus 3asiBrneHus no TpeboaHuio KnneHta B TeveHme 30 (TpuauaTm) KaneHgapHbIX HEMN,
a B Clyyae OCyLUEeCTBNEHNs1 TpaHCcrpaHn4yHoro NepeBoga AeHEeXHbIX CPeACTB — B CPOK He 6ornee 60
(wecTnaecaTn) KaneHpapHbIX OHEW, eCnv UHOW CPOK He ycTaHoBneH [oroBopoM 6HaHKOBCKOro
npoaykTa.
Cpok paccmoTpeHus npeteH3un KnveHTta BaHkom ucuucnaeTcs co gHA, crnefytoLlero 3a AHeM npyema
BaHkom npeTeH3uu oT KnueHTa.
Bo3melleHre AeHexXHbIX CPeAcTB MO CNOPHbIM onepaunsam ocyuiectensietca baHkoM no pesyneTatam
paccMoTpeHus npeTeH3nn KnnexTa.

NPABA N OBA3AHHOCTHU

MomMumMo npae u 06A3aHHOCTEN, NpedyCMOTPEHHbIX HacTosWMM pasgenom, BaHk u KnueHT umetoT npaea u
0643aHHOCTM, YCTaHOBMNEHHbIE COOTBETCTBYIOWMMU [oroBopamu GaHkoBckoro npogykta (MonoxeHusmu o
GaHKOBCKMX NpoayKTax).

5.1.
5.1.1.

BaHk 06s3yeTcs:
cobnopgaTe KOHMMOEHUMaNbHOCTL B OTHOLIEHUW WHGOPMAaUUK, OTHECEHHOW B COOTBETCTBMMU C
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5.2.

5.21.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

3akoHogaTtenbcTBoM Poccuiickon ®defepauum K nepcoHanbHbIM AaHHbIM UM GaHKOBCKOW TaunHe
KnueHTta. MNpu atom KnueHT cornawaeTtcs, yto baHk BnpaeBe nepefaBaTb M packpbiBaTb Nobyto
WHpopmaumio, Kacarwowlytocs KnueHTta, addunupoBaHHbIM nuuam baHka, areHtam un [NapTHepam
BaHka, a Takke WHbIM TPeTbMM nuuaM, BKMYas KpeauTHble BopOo M KOMNMEKTOPCKME areHTCTBa,
He3aBMCMMO OT MECTOHaXOXAEHMS TaKOoBbIX, ANS KOH(MAEeHUManbHOro ucnonb3oBaHuda. baHk Takke
BMpaBe pacKpbiBaTb MO0y Takyo MHAMOPMAaLMIO B COOTBETCTBUM C PELUEHVSIMU, PaCMOPSHKEHUSMMU,
NMOCTaHOBMEHUsIMU, NpeanucaHnamMn, npvkasamMmu, opaepaMmm Unmn MHbIMM OOKYMEHTaMW, U3aaHHbIMU
cydamu, MHbIMU NPaBOOXPaHUTENbHBIMU U PErYNUPYOLLMMW OpraHamu;

NpUHUMaTh K UCMOMHEHNo noctynuelive oT KnueHta PacnopspkeHnsi, opopMIieHHbIe B COOTBETCTBUM
C [OencTByHLWMM 3akoHopaTenbcTBOM Poccunckon Pepepaumm, TpeOOBaHUAMU HOPMAaTMBHBIX
nokymeHToB baHka Poccum 1 ycnosusmmn EguHoro goroeopa (JjoroBopa 6aHKOBCKOro npoaykra);
npoBoanTb onepaumm no Cuyetam KrnveHTa B COOTBETCTBUM C TpeboBaHWAMM [AENCTBYIOLLETO
3akoHogarenbcTBa Poccuiickon Pepepaumm n EguHoro gorosopa;

obecneunTb AesTENBHOCTb KOHTAKTHOrO LeHTpa baHka no TenegoHam:

+7 (800)-700-65-12,

+7 (495)-651-65-12,

32 UCKITIOYEHMEM CryYaeB, YCTaHOBMEHHbIX N.6.2 HacToswux Ycenosun KBO.

KnueHT o6sa3yetcs:

coobwaTts baHky Heobxoaumble M [OOCTOBEpPHble CBEAEHUMS W NPeacTaBnATb OOKYMEHTbl B
CooTBETCTBUN C TpeboBaHnaMM baHka n 3akoHogaTenbcTBa Poccunckon denepaunm;

NUCbMEHHO yBedOMUTb BbaHKk O BHeceHWM W3MEeHeHW B [OOKYMEHTbl, MpegocTaBrieHHble npwu
3aknioveHun EgmHoro gorosopa, [JoroBopos 6aHKOBCKOro NpoAyKTa, 06 M3MeHeHUn haMmnnumn, UMeHu,
oT4yecTBa (NMpW HanNU4uK), rpaxkaaHcTBa, N3MEHEHUS MecTa perucTpaunm (KMTenbcTBa), NacnopTHbIX
OaHHbIX ¢ obsA3aTenbHbIM NpegocTaBnieHnem B baHk COOTBETCTBYHOLINX OOKYMEHTOB B Te4yeHue 30
(TpmauaTn) KaneHAapHbIX AHEW C MOMEHTa HacCTyMNeHWst COOTBETCTBYHLLEro OOCTOATENbCTBA.
YkasaHHble JOKYMEHTbI MOTyT ObITb HanpaeneHbl B baHk ogHMM 13 criegyoLwmx cnocoboB:

a) B OtgeneHve baHka: Ha GymaHOM HocuTerne ¢ cobCTBEHHOpY4YHOW nognucbio KnneHta
(MpenctaButensa Knuexra);

b) MOYTOBbIM OTMPaBfeHMEM: Ha OyMaXHOM HocuTerne C COOCTBEHHOPYYHOM MOAMUCHI0
KnueHTa, npu atom nognmcb KnueHTta fgomkHa 6biTb YAOCTOBEPEHA HOTapMarbHO;

c) B 9MNEeKTPOHHOM Buge (ckaH-konus) nocpeactBom Cuctembl «Oc-bu-Ain bank OHnanH» (npu

Hanuumm y baHka TexHuM4Yeckom BO3MOXHOCTM), NMOO MO SNEKTPOHHOM noyTe baHka
info@sbibankllc.ru;

He pexe 1 (ogHOro) pasa B rog nogTBepxaaTtb, B TOM Yucne no 3anpocy baHka, encTBUTENbHOCTb

OaHHbIX, MpeAcTaBfeHHbIX B Uendx 3akmioveHus EguHoro pgorosopa, [doroBopoB 6aHKOBCKOroO

npoaykTa:

5.2.3.1. nopTeepxaeHue KnueHTomMm MoxeT ObiTb HanpaBfeHO OAHMM M3 OOCTYMHbIX CMNOCOOOB:
nocpencteom Cuctembl «3c-bn-An BaHk OHnamH» (Mpy HaNUYMM TEXHUYECKON BO3MOXHOCTH
y baHka), nytem obpalieHms B KoHTakTHbIA LeHTp baHka, no anekTpoHHon no4vte baHka
info@sbibankllc.ru;

5.2.3.2. oTcyTCTBME NUCbMEHHOrO yBeAOMMNEeHNs oT KnveHTa no ucteyeHnn roga ¢ Aathbl 3aKnoyYeHns
EnuHoro goroesopa M Kaxaoro nocnefylolero roga osHavyaet noareepxaeHue KnveHTom
OEVCTBUTENBHOCTM M aKTyanbHOCTW [aHHbLIX, NPeAOCTaBMNEHHbIX NPU 3akntodeHun EguHoro
[oroBopa;

obpawartecs B baHk 4epe3 YaaneHHble kaHanbl obcnyxuBaHus nubo B OTgeneHue banka ans

NnonyyeHnss C Uenbio O3HaAKOMMeHUs AencTByolwmx pegakumin Ycnosun KBO wn(unu) MNMonoxeHun o

©aHKoBCKkMX NpoaykTax u Tapudos;

camocTodaTenbHO cooblaTtb 0 BbirogonpuobpeTarensax nNo onepauusm, cosepliaeMbiM KnneHTom, To

€CTb O Nnu1Lax, K BbIroge KoTopbix AeACTBYET KnMeHT, B TOM YMcrne Ha OCHOBaHUKM areHTCKoro Aoroesopa,

[OroBOPOB MOPYYEHUSA, KOMUCCUN U [OBEPUTENLHOrO YNpaBneHus, nNpyu nNpoBedeHun ornepauun c

OEHEeXHbIMW CpeacTBaMu U UHbIM nMyllecTBoMm. CBedeHusa npeacTaBnsaoTcs KnmeHTom npy fiMyHOM

Bnsnte B OTpeneHne baHka, nubo 4vepe3d Cuctemy «3c-bu-An bank OHnavH» — npy Hanuuum

TEXHUYECKON BO3MOXXHOCTU. HenpeacTaeneHue B baHk cBefeHUI 0 BbirogonpuodbpeTaTensx asnsieTcs

coobuweHnem KnneHta o6 oTCYyTCTBMM TaKOBbIX;

B LieNsAX BbINOMHEHMS Mep MHOpPMaLMoHHON 6e30macHOCTU Npy ucnone3oBaHny Kapt n pabote 4yepes

YpaneHHble kaHanbl 06Cny>XMBaHUSA 03HAKOMUTLCS C pa3MelleHHbIMK Ha CanTe baHka goKymeHTamu:

o «MAMATKA KITMEHTA o mepax 6e3o0nacHOro Mcrnonb3oBaHus cMcTeMbl « IHTEpHET-6aHKy;
o «MAMATKA KITMEHTA o mepax 6e3o0nacHOro ucrnonb3oBaHns GaHKOBCKUX KapTy;
o «MAMATKA KITMEHTA no 3awuTte oT BpeAOHOCHbIX Mporpamm»
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5.2.7.
5.2.8.
5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

W BbINOMHATL yKa3aHHble B HUMX M obLLenpuHATble Mepbl MHopMaLuoHHoW GesonacHocTu. KnmeHT
HeceT OTBETCTBEHHOCTb 3a BCE PUCKM MO HapyLLeHU0 MHOPMaLNOHHON 6e30nacHOCTM, a Takke 3a
ucrnonHeHne TpeboBaHMI NO OpraHMsauuyM M OCYLLECTBMEHMIO 3alUWTbl OT BPEOOHOCHbLIX Mporpamm
nepcoHanbHOro yCcTponcTea, obecneymsatoLLero B3aumoaencTame ¢ baHkom no YaaneHHbIM kaHanam
obcnyxumBaHus;

CBOEBpPEMEHHO onna4vmBaThk ycnyru baHka B cootBeTcTBUM € Tapudamm baHka;

He pexe 1 (ogHOro) pasa B ABe HeAenu 3HAaKOMUTBLCA C onepauusiMu, NpoBedeHHbIMU BaHkom Ha
OCcHoBaHun PacnopspkeHun KnveHTta B TedeHne nocneaHunx AByx Heaernb;

Npv HanNU4Mn BO3pakeHU No NoBoAy NpoBeAeHHbIX BaHkoM onepauuii, BbISBIEHHbLIX B COOTBETCTBUN
¢ n.5.2.8 HacToawwmx Ycnosun KBEO, HanpaBuTb npeTeH3nto B baHk He no3gHee cpoka, Yka3aHHOro B
n.4.2 Hactoawmx Ycnosun KBO;

He 3akmnoyaTb C TPeTbUMWU NuLamMu [OroBop, NpeaycMmaTpyBalolLMin NpaBo nonyyatens cpeacts
BbiCTaBNATb TpeboBaHue k Cuetam KnueHTa, OTKpbITbIM B paMkax EguHoro goroeopa;
He3ameanuTenbHO UHdopMupoBaTb baHk 06 n3MeHeHun 3aperncTpMpoBaHHOro HoMmepa TernedoHa B
cnyyae ytpaTtbl Unu 3ameHbl SIM-kapThbl.

N3meHuTb nHdopmaumio o 3aperucTtpMpoBaHHOM Homepe TenedoHa KnveHT MoXeT npu Hanuuuu
TEXHUYECKOW BO3MOXHOCTM — 4yepe3d Cuctemy «3c-bBu-An Bank OnnavH» nubo yepes OTgeneHve
BaHka.

O6HoBreHne faHHbIX Yepe3 YaaneHHble kaHansl o6cnyxmsarus (Cuctemy «3c-bu-An BaHk OHnanH»
(MpY HaNMUYUKM TEXHMYECKOW BO3MOXHOCTM Y BaHka) n(Mnm) KOHTaKTHbIA LEHTP) BO3MOXHO TOMLKO Mpu
Hanuumm y Knuenta ctapon SIM-kapTbl (cTaporo Homepa TenedoHa) u HoBon SIM-kapTbl (HOBOro
Homepa). B cnyyae otcytctBus y KnueHta ctapon SIM-kapTbl (cTaporo Homepa TenedoHa)
WHpopmaumo o 3apeructpupoBaHHOM Homepe TenedoHa KnveHT moxeT OOHOBUTH TONbKO B
OTpeneHunn baHka;

B TeuyeHume 15 (nATHapuatu) paboumx AHeM CO [HA MONyYeHMs 3anpoca npenocTaBuTb baHky
uHdOopMaLUno, NOATBEPXKAEHHYIO AOKYMEHTaMW, WOAEHTUMULMPYIOWYI0 €ro B KayecTBe KIMeHTa-
WHOCTPaHHOro Hamnoronnarenblinka, a Takke corfnacve (0Tka3 OT MpeAocTaBrieHUs corfacusl) Ha
nepeaadvy MHopmauum B MIHOCTPaHHbIN HANoOroBbIi OpraH.

BaHk BnpasBe:

3anpawmeaTtb y KnneHta JOKYMEHTbI U CBEAEHUS B Cryyasix, NpeayCMOTPEHHbIX 3aKOHOO4ATENTbCTBOM
Poccuiickon ®epepauun, Hactosiwmmm Ycnosusmmn KBO, ycnousimm [1oroBopoB, 3aKIOYEHHbLIX C
Bankom, B Tom uncne TpeboBaTtb npeactaeneHuns KnueHtom u nonyyats ot KnueHta, MNMpeacrtaButens
KnveHTa [OOKYMeHTbl, MNpedyCcMOTpPEeHHble 3akoHogaTtenbcTBoMm Poccuiickon ®depepauun, npu
npoBeaeHun uaeHtudpukauum Knunerta, lNpencrasutensa KnueHTta, 6eHedumumapHoro Bragensua,
BblrogonpuobpeTaTtensi, MUHOCTPAHHOrO HanoronnaTenbLlmka 1 0OHOBNEHUN NHDOPMAaLIUK O HUX;
NPoOBEPATb CBEAEHUSA, NpeacTaBneHHble KnneHTom npu 3aknoveHnn Hactoswero EguHoro goroesopa u
nocriegytoumx [lorosopoB 6aHKOBCKOro NpoaykTa, B TOM YUCne C NpUBIieYeHNEM TPETbUX KL,

npu obpawteHnn KnueHTa ocylectBnate HabnogeHne, otorpadupoBaHme, ayamo- U BUAE03annch,
BKMOYasa 3anncb TenedoHHbIX pas3roBopoB. KnueHT cornawlaetcs ¢ npaBoM baHka ocyllecTBnsTb
BblLLIEyKa3aHHble OEeNCTBUS, a Takke ¢ NpaBom baHka xpaHuTb Takme 3anucu B TeveHne 5 (natu) net c
MOMEHTA NpeKpaleHnss OoTHoweHu ¢ KnueHTom u ucnonb3oBaTb MX MNpyU MpoBedeHUM fobbix
paccrnenoBaHun B cBsi3n ¢ EanHeiM gorosopom n(nnn) [JoroBopoMm 6aHKOBCKOrO NPoaykKTa;

B I10O0OA MOMEHT No COOGCTBEHHOMY YCMOTPEHWUIO ONpeaensTb U U3MEHATb NnepevyeHb OaHKOBCKMX
onepauun n OYHKLMIA, KOTOpble MOryT ocyllecTBnATbes KnneHtom no ero Cyetam/Bknagam B baHke,
yepes3 YparneHHble kaHanbl 00CnyXuBaHWs, a Takke yCTaHaBNUBaTb NIMMUTBI HA CYMMbl Onepauumn,
OCYLLIECTBNSIEMbIX Yepe3 YaaneHHble KaHanbl 06Cny>XMBaHus;

B OQHOCTOPOHHEM MopsiaKe N3MeHUTb HoMmep Tekyuero cdeta n(unum) NpoaykroBoro cyeTa B crny4vasix
1 B nopsigke, NpenyCMOTPEHHbIX 3akoHodaTenscTBoM Poccunckon ®epepaunu;

OTKasaTb B BbinosiHeHun PacnopskeHns KnueHTa o coBepLueHnn BantoTHOW onepaumu, No KOTOPOn He
npeacTaBneHbl JOKYMEHTbI, MNPEeAyCMOTPEHHble [OENCTBYHLUM BamnOTHbIM  3aKOHOOATENbCTBOM
Poccuiickon depepauuuy;

OoTKasaTb B BbINOSIHEHMM PacnopsikeHus KnueHTa, COCTaBNEHHOro C uMcnonb3oBaHMeM KapTbl,
YaganeHHoOro KaHamna obcnyxuBaHus, u(unn) 6e3 npeaBapuUTENbHOrO YBEOOMIEHMSI YCTAHOBUTb
OrpaHn4YeHnss Ha NPoOBEAEHMNE TakuX onepaunin, ecnu:

a) B baHk He mocTynun gOKyMEHT, HeOOXOAMMbIV NS NPOBEAEHMS onepauum n oOpMITEHHbIN
cornacHo TpeboBaHMsIM 3akoHodaTenbcTBa Poccuickon Pepepaumm, B TOM  yuche
BartoOTHOIO;

b) y BaHka BO3HWKNN COMHEHUs1 B TOM, YTO PacnopseHue noctynuno ot KnueHTa;

c) onepauusi npoTnBopeYnT TpeboBaHMAM 3akoHogaTenbcTBa Poccunckon degepaunm n(nnm)

Ycnosuam KBO ([oroBopy 6aHKOBCKOro NpoayKra);
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5.3.8.
5.3.9.

5.3.10.

5.3.11.

5.3.12.

5.3.13.

5.3.14.

5.3.15.

5.3.16.

5.3.17.

5.3.18.

5.4.
5.41.

5.4.2.

5.4.3.

5.4.4.

d) ecnn y baHka BO3HMKNW MOAO3PEHUs, YTO NPOBOAMMAN ornepauusi cBA3aHa C BeAeHMEM
KnneHTom npeanpvHMMmaTenbCKOn AEATENBHOCTMY;

e) ecnny baHka BO3HMKIM NO403PEHUS, YTO NPOBOAUMAS 3a CHET KpeaAUTHbIX CpeacTB onepauus
CBsi3aHa C Bblgaden/noralleHnemM 3arma unu ¢ npuobperteHmne/noralleHMEM 3MUCCUOHHBIX
LleHHbIX Bymar, 3a UCKNioYeHMeM cnyyaeB yTBepXKaeHHbIX baHkom;

f) npaea KnuneHTa nNo pacnopsikeHU0 OEHEXHbIMU CPpeacTBaMn OrpaHuyeHbl B MOpsiake U
cny4yasix, npegycMOTpPeHHbIX 3akoHoaaTensCTBOM Poccumnckon ®enepauiuu;
g) B CriyYae HeucnornHeHus o6a3aTenscTB, NpeayCcMOTPeHHbIX HacTodAw MmN Yenosusmu KBO;

npon3BoaUTb OTMEHY oLLIMBOoYHBbIX onepauuin baHka 6e3 ysegomneHus KnveHTa;

Ha YCNoBMAX 3apaHee AaHHOro akuenta cnucbiBatb € Nobbix CyeToB KnneHTa, OTKPbITLIX U(Unn)
obcyxumBarowmnxca B cootBeTcTBun ¢ Ycnosusmu KBO (ycnosusimu cooTBeTcTBytowero [lorosopa
©aHKoBCKOro npoaykra), 3a ucknoyeHnem Cuyeta Bknapa, nnaTy 3a ycnyrun, okasaHHble KnveHTy B
pamkax EgmHoro foroBopa B COOTBETCTBUM C YCTaAHOBIEHHbIMU Tapudamu baHka;

OTKasaTb B nposefeHun onepauuin no Cyety KnneHTta, B TOM Yucne ¢ ucnonb3oBaHnem Kaptbl, ecnu
ans nposefeHusa onepauun Ha Cuete KnveHTa HeQOCTaTOYHO AEHEXHbIX CPEeACTB, B TOM 4yucrne C
y4eTOM KOMUCCUOHHOIO BO3HarpaxaeHus, B3uMaemMoro baHkom 3a AaHHyo onepawmio;

oTkasatb KnueHTy B ocyuwiectBneHun lNepeBoaa AeHexHbIx cpeactB co Cueta KnueHTa B nonbay
TpeTbUX nuL B Ccrnyyasx, npesyCMOTPEeHHbIX [OeNCTBYIOLWEeM 3akoHoaaTenbCTBoM Poccumnckon
denepauuy;

oTkasaTb KnveHTy B coBeplueHun onepauui n(unum) orpaHmuntb npaso KnueHta Ha [ucTaHLMOHHOE
OaHKoBCkOe OOCnyxuBaHWe Mpu HenpeacTaBrneHMn no 3anpocy baHka OOKyMEHTOB (CBeAeHun),
HeobxoaMMbIX AN naeHTudukaumm KnmeHta nnm cesisaHHbIX C NPOBOAMMON onepaunen;

COCTaBMsATb OT MMeHu KrnmeHTa pacyeTHble OOKYMEHTbl Ha OCHOBaHUM nonydeHHoro oT KnwnenTa
COOTBETCTBYIOLLEro PacnopsikeHus (npn Heo0XoaumocTh);

yCTaHaBnvBaTb MMMWUTbI Ha COBEPLUEHWE OoMnepauuin, a Takke pearnv3oBbiBaTb WHbIE MeXaHWU3Mbl,
CHwxatowme puckn baHka n Knverta. Jlumuntel oTpaxatotca B Tapudax baHka;

npy Hanuuuu Npocpoykn no ogHomy m3 KpegutoB KnueHTa, npegocTtaBneHHbix BaHkoM B pamkax
EgouHoro poroBopa, oTkasatb B nepeodpopmieHun Bkrnaga Ha HOBbIM CPOK, a Takke MPOU3BECTU
CMMCaHNe AeHEeXHbIX CPeACTB B MOralleHWe BO3HMKLLIEN MPOCPOYEHHOW 3a[0IDKEHHOCTU C noboro
Cueta KnneHTa, oTkpbiTOro u(unu) obcnyxmsatoerocs B pamkax EanHoro goroesopa (3a ucknioveHmemM
Cueta Bknaga);

cnucatb Komuccmio B cootBeTcTBUM € Tapudamm 3a pacCMOTPEHME NpeTeH3nn o6 ocnapvBaHum
onepauum ¢ ncnonb3oBaHnem KapTbl, ecnu B xoge pacCMOTPEHWS NpeTeH3nn OyaeT yCTaHOBMEHO, YTO
KnvneHT n(unun) depxartens [JONoOnHUTENbHON KapTbl MMEET NPUYACTHOCTb K AaHHOW onepauuu, nmbo
onepaumsi cTana BO3MOXHOW BcneactBue HapyweHus KnveHtom  u(unn) [Oepxartenem
HononHutenbHomn kapTel HacTosAwmx Ycnosun KBO n(nnwn) MNMonoxeHnit o 6aHKOBCKOM NPOAYKTE;

B OZHOCTOPOHHEM MOpsiike BHOCUTb M3MeHeHus B HacToswue Ycnosus KBO u(nnn) MNMonoxeHusa o
©aHKOBCKMX MpoAyKTax, 3a MCKMYeHnem WMHauBuayanbHbIX YCNOBUMW AOroBopa noTpebutenbckoro
KpeawuTta, u(unu) Tapudsi,

BbaHk BnpaBe oOcCyLlecTBNATb Nepefavyy WHOCTPAHHOMY HAarioroBOMYy OpraHy u(unu) MHOCTPaHHbIM
HanoroBblM areHTam, YMOfHOMOYEHHbIM WHOCTPaHHbLIM HanoroBblM OpPraHOM Ha yaepXaHue
WHOCTPaHHbIX Hanoros u cbopoB (fanee — MHOCTPaHHbIA HaNoroBbIN opraH), MHPOpMaLUN TOMbKO
npu nony4vyeHumn ot KnueHTa-MHOCTpaHHOro HanoronnaTenbLUMka cornacust Ha nepegadvy nHgopmMawmm
B MHOCTPaHHbIA HANoOroBLIN OpraH u npu cobntogeHun TpeboBaHuI 3akoHogaTenbcTBa Poccuiickon
depepauymun.

KnueHT Bnpase:

B Nto6oN MOMEHT O0TKa3aTbCH OT UCnosiHeHus HacToswmx Ycenosui KBO, npeaBaputenbHO noracme BCO

umetowlytocs nepen baHkom 3agomkeHHOCTb MO J0roBopy, a Takke uctpeboBaB BCe AEHEXHble

cpeacTBa M 3akpbiB Bce CueTa, OTKpbITble M(MnKn) obCcyXnBaroLMecs B COOTBETCTBUM C YCIOBUSMU

KBO. PactopxeHune EgmHoro goroBopa ocyulecTBnsieTcsi baHkoM Ha OCHOBaHMM COOTBETCTBYHOLLIETO

NMUCbMEHHOIO 3asBrNeHUs;

npu npegocTtaBneHnn baHkom ycnyrim no opopMieHno 3aBeLlaTeribHbIX PacrnopsiXeHUn, 3aBeLlaTb

npaBa Ha AeHexXHble cpeacTa, Haxoasiwmecs Ha CueTax KnneHTta B baHke, nocpeCTBOM COBEPLUEHWSI

3aBeLLaTenbHOro pacnopshkeHust B nucbMeHHon dpopme B OtaeneHnn baHka. Takoe 3aBeluaTesnibHoe

pacnopshkeHue MMeeT CUiy HoTapuarnbHO y4OCTOBEPEHHOIO 3aBELLaHMS;

TpeboBaTb OT BaHka Hagnexalwero 1 CBOEBPEMEHHOIO UCMOSIHEHMS CBOMX 06SA3aTenbLCTB B pamkax

BO3HMKLLMX MPaBOOTHOLUEHWA;

HanpaenaTb baHky obpalleHus, »kanobbl N NPETEH3UN OQHUM U3 CrIeAyHLLMX CNOCObOB:

o nun4yHo npu noceweHnn OTaenenuns baxka;

o ucnonb3ysa YaaneHHble KaHanbl 06CnyXnMBaHus, BKoYasa obpalleHnst B KOHTAKTHbIA LIEHTP
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.
6.12.

6.13.

Banka, Cuctemy «3c-bu-An BaHk OHnanH», anNekTpoHHyo noyty baHka info@sbibanklic.ru;

) nyTem no4yToBOro oTnpasfeHna Ha agpec banka: 125315, r. Mockea, JleHUHrpagckui
NpOCneKT, oM 72, Koprnyc 2, kopnyc 4.

OTBETCTBEHHOCTb CTOPOH

CTOpOHblI HecyT OTBETCTBEHHOCTb 3a Hagnexawee WCMOSIHEHNe CBOMX 00S3aHHOCTEWN,
npegycMoTpeHHbix Ycnoeuamu KBO (JoroBopom 6GaHKOBCKOro npogykta) B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuickon denepaumn.

BaHk He HeceT OTBETCTBEHHOCTU 3a cOoun B paboTe noyTbl, MIHTEpHETa, ceTen CBsI3W, BO3HMKLLME MO He
3aBucAWMM oT baHka npuumHam n noenekwune 3a cobon HEeCBOEBPEMEHHOE MOJTyYEHUE WK
Henony4deHne KnueHtom yBepomneHu banka m Bbinncok no Cuetam. BaHk ocBoboxpaetcss oT
UMYLLLECTBEHHOW OTBETCTBEHHOCTM B Clflydae TexHuyeckux cboeB (OTkroueHmne/noBpexaeHne
AMEKTPONUTaHNA U ceTel cBsA3M, cbon NporpamMMHOro obecneveHms NPOLECCUHIOBOrO LieHTpa 1 6asbl
OaHHbIX BaHka, TexHu4eckne cboum B NnaTeXHbIX CUCTEMAX), @ TaKKe B MHbIX CUTYaLMAX, HAXOOSALWNXCA
BHe cdhepbl kKOHTponda baHka, noBnekwunx 3a cobon HeBbinonHeHne baHkom ycnosui EanHoro gorosopa
n(mnun) lorosopoB 6aHKOBCKOIo NPOAYKTa, 3aKMYEHHbIX B cOOTBETCTBUN ¢ Ycnosusimu KBO.

BaHk He HeceT OTBETCTBEHHOCTM B crny4vae, ecnu uHdopmaunsa o Cuetax/Bknagax KnueHta, Kapre,
KoHTponbHoi uHdopmaunn KnueHta, JlornHe, naponsax Cuctembl «3c-bu-Ain baHk OHnanH» mnu
npoBefeHHbIX KrnveHTom onepaumsix cTaHeT M3BECTHOW MHbIM NvLaM B pesynbTaTte npocnylwmnBaHns
Unu nepexeaTa MHopMaunn B kKaHanax cBsiav BO BPEMS X UCMOSb30BaHMS.

BbaHk He HeceT OTBETCTBEHHOCTU B cnydvae, ecnun nHdopmauusa o Kapte, MNMNH-koge, KoHTponsHon
MHdopMauunn KnuenTa, JlornHe, naponsix Cucrtemol «3c-bu-Ain baHk OHnanHy» ctaHeT M3BECTHOM UHbIM
nauam B pesynbtate HegobpoCOBECTHOrO BbIMOMHEHMS KIMEHTOM YCNoBWUIA WX XPaHEHUS U
NCNONb30BaHUS.

B cnyyae HecBoOeBpPEMEHHOIO UIM HEMOJTHOTO yBeAoMmIieHMs baHka 06 06CTosATENLCTBAX YKa3aHHbIX B
n.6.3, n.6.4 HacTodwero pasgena, KnueHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble OTpuUaTeribHble
nocreacTBus aHHbIX 0O6CTOATENbCTB.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITOK, MOHECEHHbIN KrnveHTOM BCreacTBME WCMOSHEHMS
PacnopsikeHusi, BblAaHHOIMO HEYMOSTHOMOYEHHbIM JTMLOM, €CITN B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm 1 Hactosawmumm Ycenosusimm KBO BaHk He Mor ycTtaHoBUTHL hakT Bblgauum
PacnopskeHns HeynorTHOMoO4YeHHbIM KnneHTom nuuom.

BbaHk He HeceT OTBETCTBEHHOCTM 3a HEWUCTNOSIHEHWE WKW HeHaasieXxallee WCMONTHEHNE CBOUX
obs3aTtenbcTB No EgmHOMy [OroBopy B cryyae, €Cnu rocyfapCTBEHHbIMU MM MyHULMMANbHBIMK
opraHamu Poccuiickon depepaunm vnm gpyrmx rocygapcte, baHkom Poccum unu ueHTpanbHbIMU
(HaumoHanbHbIMW) BaHkamMu Apyrnx rocyaapcTB NPUHMMAIOTCS, MYBNUKYIOTCA UMM BHOCATCSA U3MEHEHUS
B TOMKOBaHWME UNn NpMMeHeHne Kakux-nmbo 3akKOHOB UM HOPMAaTUBHBIX aKkTOB, B pe3yribTaTte KOTopbIX
ncnonHeHne baHkom cBomx 0653aTeNbCTB CTAHOBUTCS HE3AKOHHBLIM UMW HENPaABOMEPHbIM.

BbaHk He HeceT OTBETCTBEHHOCTW 3a HecBOeBpeMeHHoe ucrnonHeHne PacnopsikeHun KnuneHta no
Cuetam, obcyxuBatowumes B cootBeTcTBum ¢ Ycnosusamm  KBO, ecnu  onepauuu no
KoppecnoHAeHTCKoMY cyeTy baHka He OCyLleCcTBASKTCA UNU UX WUCMOMHEHWEe 3afepXuBaeTcs B
pesynbtate gencteun (6esgenctens) baHka Poccuu, ero nogpasgeneHnin, 6aHKoB-KOppeCnoHAEHTOB
WM UHBIX TPETbUX N1L, obecneumMBaloLnX COBEPLUEHME onepauni Nno KOPPeCrnoHAEHTCKOMY CYETY
BbaHka.

BbaHKk He HeceT OTBETCTBEHHOCTU 3a HecBoeBpeMeHHOe ucnosiHeHve PacnopsikeHu KrnveHTa no
Cuetam, obcyxuatowmmesa B cooTBeTcTBMM ¢ Ycnosusmu KBO, B criyvyae obpbiBa SM1EKTPUYECKMX
ceTel, cboeB B paboTe NpoBangepoB U MHbLIX CUTyaumax nogobHoro poga. B cnyyae BO3HMKHOBEHUS
nodobHbIX cuTyaumn KnmeHT MOXXeT BOCNONb30BaThCA anbTEPHATUBHBLIMW KaHanaMmy 00CIyXMBaHUSA n
06paTuTbCs B KOHTaKTHbIN LieHTp baHka nnbo OtaeneHne baHka B pabo4yee Bpems.

KrnneHT caMocTosITeNbHO yperynupyeT BOMPOC BO3BpaTa CPeacTB B Crydasix HEOOOCHOBAHHOIO M
OLWMBOYHOro NX NEPEYNCIIEHNs], B TOM Yuncre ¢ ncnonb3oBaHnem Kaptbel n(unmn) ee PekBnsnToB.

BaHk He HeceT OTBETCTBEHHOCTU B Crydasix HeBbINONHeHus KnneHTtom ycrnosuin EguHoro goroeopa.
OteeTcTBeHHOCTL bBaHka nepen KnneHTOM orpaHMyuMBaeTcsi OOKYMEHTanbHO MNOATBEPXAEHHBIM
peanbHbIM ywepboM, BO3HMKWKMM Yy KnueHTa B pesynbraTte HenpaBOMEPHbIX OEUCTBUA WU
Oespgencteusa baHka, OeNCTBYOLLEro NpegHaMEPEHHO UMK ¢ rpyboin HEOCTOPOXXHOCTBID. HK Npu Kakmx
obcToaTenbctBax baHk He HeceT oTBeTCTBEHHOCTM nepen KnneHToM 3a Kakue-nubo KOCBEHHbIE,
noBo4HbIE UNK criyyvariHble yObITKM NNy yuwepb (B TOM YMcre yNyLEeHHYH0 BbIroAy), AaXe B criyyae, ecnm
OH 6bIN yBEAOMIEH O BO3MOXHOCTW BO3HUKHOBEHNSA Takux yObITKOB 1unu yuiepba.

KnneHT HeceT OTBETCTBEHHOCTb 3a Bce onepauun, nposogumble B OtaoeneHun baHka, 4vepes
YctponictBa camoobenyxuBaHusi, Cuctemy «3c-Bu-An BaHk OHnamH» € MCMONb30BaHMEM
npeaycMoTpeHHbIX EanHbIM foroBopom cpeacTts ero AnctaHUMOHHON ayTeHTudmkaymu.
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6.14.

6.15.

71.

7.2.

7.3.

7.3.1.

7.3.2.

7.4,

KrnneHT HeceT OTBETCTBEHHOCTb Neped baHkoM 3a NpsiMor NOATBEPXKAEHHbIA N AOKa3aHHbIA yLiepb n
pacxoabl (corracoBaHHble CTOpOHaMM), NoHeceHHble baHkOM B pesynbTaTe HapylleHus KnueHtom
YCroBWU UNn NONOXeHun EgmMHoro gorosopa, 3akoHoA4aTenbHbIX U(MM) HOPMATUBHbIX aKTOB.
CTOpOHbI 0CBOOOXOAKTCA OT OTBETCTBEHHOCTM 3a MOMHOE WNM YaCTUYHOE HEMWCMOSNTHEHME CBOUX
obsaszatensctB no EauHOMy poroBopy, ecnu HeucnonHeHve ©Oyaetr sBRATbCA CneacTtsuem
HenpeodonMMON Cunbl, TO €CTb Ype3Bbl4alHbIX W HenpeaoTBpaTUMbIX MPU AaHHbLIX YCNOBUSIX
06CTOATENBLCTB, BO3HUKLLMX NOCMe BCTynneHusa B cuny EamHoro gorosopa. Jencrteue obCcTosaTenbLCTB
HENPeoAOIMMON CUMbl CTOPOHbI B HEOOXOAMMBIX Cryvasx OOJDKHbl NoATBEpPXAAaTb LOKYMEHTaMu
KOMMETEHTHbIX opraHoB. K Takum obcTosaTenscTBam 6yayT OTHOCUTBLCS BOEHHbIE LENCTBUSA, MAaCCOBbIE
Oecnopsgkn, CTUXuHbIE ©eaCcTBUS, OTKIIIOYEHME JNEKTPO3HEeprumn, 3abacTOBKW, pPEeLleHMsi OpraHoB
rocyJapCTBEHHOW BNacTU M MECTHOrO camMoyrnpaBfieHUs W gpyrve OOCTOosTenbCTBa, Aenawolme
HEBO3MOXXHbLIM MCMONHEHNE 0653aTenbCTB, NPeAyCMOTPEHHbIX EQMHBIM JOrOBOPOM.

3AKNMIOYUTENBHbIE NONOXEHUA

KnueHT cornawaetcs ¢ Tem, 4To baHk MMeeT nNpaBo HanpaBnsATb MO OOOMyY agpecy, BkIoYas agpec
SMNEKTPOHHOW NoYThbl, NMMGO No HoMepam TenedOHOB, B TOM 4YMCIe Mo HoMepaMm TenedgoHOB COTOBOWM
€BA3n, (pakcos, ykaszaHHbIX KnneHTom B 3asBneHum-AHKeTe nMbo B MHbIX AOKYMEHTaXx, 0popMMAsSeMbIX
B pamkax EgnHoro gorosopa, coobLieHns MHPOpMaLMOHHOIO Xapakrepa.

BaHk BnpaBe MHopMMpoBaTb KnveHTa o HacTynneHuM CpoKkoB UCMONHEHUs1 0b6sidaTenbCcTB KnveHTta
nepepn baHkom no noraweHnto 3agomKEHHOCTU MO AOrOBOPY, @ TakKe O BO3HUKHOBEHUW NPOCPOYEHHOM
3a0/MKeHHOCTH No uMetowmmMes nepeq baHkom o6s3aTenbcTBam No NodbIM KaHanam CBsA3u, BKIHOYas
HanpaBneHne SMS-coobuieHnn Ha 3apernctpupoBaHHbIi Homep TenedoHa KnmeHTa, no4ytoBoe
NMCbMO, TeNerpammel, roflocoBble COOOLLEHMS, COOOLLEHMS MO SNEKTPOHHOM NoyTe.

KnueHT cornawaeTcs ¢ TeM, 4To baHk MMeeT npaBo Ha 06paboTKy, B TOM YNCIEe aBTOMATU3MPOBAHHY!O,
nobon MHpopmaunmn, OTHOCSLLIENACS K NepcoHanbHbIM AaHHbIM KnveHTa, B TOM 4Mcne yKas3aHHOW B
3aseneHun-AHkeTe KnneHTta u(nnm) B MHbIX JOKYMEHTax, B COOTBETCTBUM ¢ PeaeparibHbIM 3aKOHOM OT
27.07.2006 Ne152-03 «O nepcoHanbHbIX AaHHbLIX», BKIOYaa cbop, cMcTeMaTmM3almio, HaKomneHue,
XpaHeHve, yTOYHEeHne, NCMOoNb30BaHWe, pacnpocTpaHeHue (B TOM ynicne nepegady), obesnmunsaHue,
OnoKMpoBaHWE, YHUYTOXEHWE MePCOHarnbHbIX [aHHbIX, MNpefocTaBrfeHHblX baHky B CBS3M C
3aknodeHmem EpuHoro poroeopa u(nnu) [doroBopa 6aHKOBCKOrO MpoaykTa B LENsiX MCMOSNIHEHMUS
[OroBOpHbIX 00s13aTenbCcTB, obecneveHus 3awmuTbl MHOpMauum npu ocyuiecteneHmn [NepeBoaa
OEHEXHbIX CpeacTs, NpeaynpexaeHnst HecaHKLMOHMpoBaHHoOro goctyna k Cyetam n(unu) Bknagam
KnueHTa, KOHTpOns 3a nNpuHMMaembiMy MepaMu No obecneyeHno MHpopmaunoHHon BGesonacHocTh
MHOPMaLMOHHBIX cucTtem baHka, a Tawke pa3paboTkm BaHKOM HOBbLIX NPOAYKTOB W yCnyr u
nHdopmunpoBaHusa KnneHTta o6 aTux npoaykTax u ycryrax.

BaHk nmeeT NnpaBo NPoOBEPUTL 4OCTOBEPHOCTL NPeACcTaBneHHbIX KNMeHToM nepcoHanbHbIX AaHHbIX, B
TOM 4MCle C MCMONb30BaHMEM YCMyr APYrMX OonepaTtopoB, a Takke UCMonb3oBaTb MHGPOPMAaUMIO O
HEWCMOSTHEHMN U(MNN) HeHaanexalwem MCMNOSIHEHMN AOrOBOPHbIX 06513aTenbCTB NpUM pacCMOTPEHUN
BOMPOCOB O NpegoCcTaBneHny Apyrux yCnyr u 3akmoYeHMn HOBbIX 4OroBOPOB.

Cornacue KnveHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX AENCTBYET B TEYEHMEe BCEro Cpoka AeCcTBUS
EouHoro pgoroeopa, a Takke B TeveHue 5 (maTu) net ¢ gatbl npekpaweHus genctens EgumHoro
porosopa. 1o nctevyeHnn ykasaHHOro cpoka AeWCTBUE COrfnacus CHMTaeTCs MPOASIEHHbIM Ha Kaxable
cnegywowue 5 (NATb) NeT Npy OTCYTCTBUM CBEAEHMIN O €ro OT3bIBE.

KnneHT BblpaxaeT cornacue Ha nonydeHne baHkom B anekTpoHHoW dopme Yy [eHCuoHHoro cdoHaa
Poccuiickon depepauun (oanee — NMN®P) nHdbopmaumm, ykasaHHOW B 3asBrEHWMM 3acTpaxOBaHHOIO
nvua o peructpauumn B cucteme MHopmaunoHHoro obmeHa NOP (npu npepgoctasneHun KnueHtom B
BaHKk COOTBETCTBYIOLLErO 3asiBNEeHMs1 3acTpaxOBaHHOIO fiMua O perucTpauMm B CUCTEME
WHpopmaumnoHHoro obmeHa MNOPP 1 3aaBneHMs 3acTpaxoOBaHHOrO nulia O HanpasfeHUn CBeAEHUN,
cofepXalmxcss B UHOMBUAOYaNbHOM JULEBOM CYeTe, B 3MIEKTPOHHOWM hOpMe), a Takke B crlyvae
oTcytcTBuA y KnueHta peructpauumn B cucteme nHgopmaumoHHoro obmeHa MNOP Ha momeHT nogayu
3anBneHus-AHKeTbl C Lenblo 3aknoyeHus EguHoro poroBopa KnuveHT paet cBoe cornacuve Ha
pernctpaumio ero B cucteme MHGPOPMAUMOHHOTO obmeHa [MPP ¢ 3acTpaxoBaHHbIMU IMLAMMU,
OCYLLIECTBMSIEMOr0 B COOTBETCTBMM C nonoxeHnssimn denepanbHbix 3akoHOB OT 01.04.1996 Ne27-03
«O6 wuHauBMayanbHOM (NEPCOHUMPUUMPOBAHHOM) y4yeTe B cUCTEME 00S3aTenbHOro MEeHCMOHHOTO
cTpaxoBaHus», oT 15.12.2001 Ne167-d3 «O6 0b6s13aTENBHOM NEHCMOHHOM CTpaxoBaHuM B Poccumnckon
depepauymm», ot 24.07.2002 Ne111-®3 «OO6 uvHBECTMpOBaHUM cpencTB Anst (PUHAHCUPOBAHUS
HaKOMUTENbHOM YacTn TpyaoBon neHcun B Poccunckon degepaummy», ot 27.07.2006 Ne152-d3 «O
nepcoHarnbHbIX JaHHbIX» Yepe3 BaHk, npu ycnosuu npegoctaenexHms KnveHTom B Takom 3asiBNeHum-
AHkeTe Homepa CHUICS.

6 CTpaxoBOW HOMEp MHAVBMAYANbHOIO INLEBOro cyeTa.
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7.5.

7.5.1.

7.5.2.

7.5.3.

7.5.4.

7.6.

1.7.

7.8.

7.9.

7.10.

7.11.

B uensix npoBepkM M NepenpoBepPKU CBeOEHWW, copepXawuxcsa B 3asBneHUn-AHKETE, U MPUHATUS
BaHkom pelueHus o 3akntodeHun EgnHoro gorosopa KnueHT gaet cBoe cornacue baHky:
Ha nepefayy (npegocTtaeneHne, ocTyn) onepatopam ceasun: bunanH (MAO «BbimnenKom», Mockga,
yn. Bocbmoro mapTa, a. 10, ctp. 14), Mera®oH (MAO «Mera®oH», Mockea, Kagaluesckas HabepexHas,
a. 30) (ganee — OnepaTtop CBSA3U) CBOWX NEPCOHArbHbIX AaHHbIX, 8 UMEHHO: (haMunuun, UMeHM,
OoT4YecTBa (TEKyLUMX U NpeablayLwunx), gathl POXAEHUS, NAaCNOPTHbLIX AaHHbIX, agpeca BPEMEHHOW UK
NOCTOSIHHOW perncTpauuun, agpeca @akTM4eckoro NpoX1MBaHUsl, KOHTaKTHLIX TeNedOHOB, LOMMKHOCTY,
cBefeHun o pabotopartene (fanee — CBeAeHUA O KNUEHTe);
Ha cbop, 3anucb, cUCTEMaTM3aUMIO, HAaKOMNeHNe, XpaHeHne, YyTouHeHNe (OOHOBMEHNE, N3MEHEHME),
N3BNeYeHne, UCnornb3oBaHue, obeanuunBaHue, ONOKMpOBaHME, yAalneHue, YHUUTOXKEHME CBOMX
NnepcoHarnbHbIX JaHHbIX, NoNy4YeHHbIX BaHkom oT OnepaTopa CBA3KN, a UMEHHO cBeaeHu o KnuneHTe,
kak 00 aboHeHTe OnepaTopa CBSA3W, BKIKOYasi, HO He OrpaHMYMBasiCb crieayrolen MHdopmaumen:
abOHEHTCKMM HOMEPOM, afpecoM 3NIEKTPOHHOM MouThl, MHpopMaumen o6 okaszaHHbIX OnepaTopom
CBSI3U yCnyrax CBsI3M M nnartexax 3a 3TW ycrnyrn no 3akntoveHHbiM KnneHtom ¢ Onepatopom CBA3u
[orosopam 00 okasaHuu ycryr cBsasu (aanee — CBegeHusi 06 aboHeHTe);
a Takke cornacue OnepaTopy cCBSA3M Ha 06paboTKy (cbop, 3anucb, cMcTeMaTu3auusi, HaKomnIeHue,
XpaHeHue, yTovyHeHue (OOHOBNEHWEe, UW3MEHEHUE), W3BMEeYeHne, WCMNonb3oBaHMe, nepedavya
(npepoctaBnexue, goctyn), obe3nnyunBaHne, 6NOKMpPoBaHWe, yoaneHne, yHUHTOXEHUE), B TOM Yuche
aBTOMAaTU3MPOBAHHYI0, HEABTOMAaTM3UPOBAHHYKD WM CMELUaHHYK, CBOMX MEPCOHarbHbIX AaHHbIX —
CeeneHun ob aboHeHTe, umerowmxca B pacnopskeHun OnepaTopa cBsaAsn, u(unu) CeepeHun o
KnneHTe, npegocTaBneHHbix Onepatopy cBsA3uM ¢ cornacus KnveHta bBaHkoMm, gns nepegadv
pesynbtata obpaboTku ykasaHHoW WHpopmauuu BaHky. HacTtosiee cornacve OeWCTBUTENbHO B
TeyeHne gencteua EgmHoro gorosop. Cornacue MoxeT ObiTb 0T03BaHO KnveHTom B no6on MOMEHT
nytem nepegaym banky nognmcanHoro KnmeHToM NMCbMEHHOTO YBEAOMITEHUS;
Ha npeacTaBfieHne NepcoHarnbHbIX AaHHbLIX NS JOCTUXKEHUS yKa3aHHbIX B M.7.3 HAcTosLWero pasaena
uenen Tpetbemy nuuy (OO0 «TenekoM-3kcnpeccy», 127273, Mocksa, yn. OTpagHas a.2 «6», cTp. 6).
BbaHk BnpaBe B HeoOxoAuMOM OObemMe packpbiBaTb MepcoHanbHble AaHHble KriveHTa gaHHoMy
OpPUONYECKOMY InLy.
B cnyyae 6e3HannyHoro nepeuncrnenms KnneHtom geHexXHbIX cpeacTB B noraweHne 3agormkeHHOCTH
no AOroBOpYy M3 APYrux KpeauTHbIX opraHusauui unu MNaptHepoB baHka BCe PMHAHCOBbLIE PUCKH,
CBsI3aHHbIE C BO3MOXHOW 3a4€ep>KKOW B MOCTYMNIIEHNN 3TUX CPEeACTB He No BuHe baHka, npuHumaeT Ha
cebs KnuneHt. Hactosawmm KnveHT noHMMaeT 1 cornaiuaeTcsi ¢ TeM, YTo baHk He MMeeT BO3MOXHOCTU
KOHTPONMPOBATbL UITM PErynMpoBaTh CPOKU MNOCTYMNIEHNSA AEHEXHbBIX CPEACTB OT TPETbUX NN,
N3meHeHne nnn pactopxeHne EguHoro gorosopa (oTgenbHbix [JoroBopoB 6aHKOBCKOro npoaykra) He
ocBoboxaaet KnueHTta mn(unu) BaHk oT ucnonHeHus cBoux 06s3aTenscTB no EauHOmy poroBopy
(oToenbHbiM [JoroBopam GaHKOBCKOrO MpOAyKTa), BO3HWUKLIMX OO MOMEHTA TaKOro WU3MEHEHUs Wnu
pacTOpPXXEeHWsI.
Mpu npepoctaeneHmn KnveHtom B OToeneHne baHka 3asiBNeHWMs Ha MNOSlydYeHUe HacneacrTea C
KOPPEKTHBLIMU pPEKBU3MTaMK HacregHuka n CBMaeTensCcTBa O MpaBe Ha HacneacTBo (opuruHana unm
HOTapuanbHO 3aBEPEHHON  KOMuW)/3aBelLaTeNnbHOro  PacrnopsiKeHus,  OpuUrMHana/HoTapuanbHO
3aBepeHHoN konuu CeuaeTenscTtBa o cMepTu, CBUAETENLCTBA O NpaBe COOCTBEHHOCTU Ha A0SO B
obwem wumyulectBe cynpyroB (ecrnm TakoBoe uMeeTcsl) baHk HanpaBnsieT cpeactBa  C
cooTtBeTcTBYOWMNX CuyeToB KnveHTa HacnegHuky(-am) no pekBuanTam, ykasaHHbIM B 3asiBIEHMM Ha
nonyyeHne HacregcTea, NnMbo BblgaeT HanuuHbIMK B Kacce baHka, pactopraet EguHbii goroBop u
3akpbiBaeT Bce CyeTa KnneHra.
Eounbii  goroBop (oTgenbHble [loroBopbl 6aHKOBCKOrO NpogykTa) MNOASNIEXWT TONKOBAHUIO B
COOTBETCTBMM C 3akoHopatenbcTtBom Poccuiickon Pepepaumm. B cnyuvae, ecnu kakoe-nnbo us
nonoxeHmn EguHoro poroBopa (oTgenbHbiXx [loroBopoB ©OaHKOBCKOrO MNpoAykTa) CTAHOBUTCSH
HE3aKOHHbIM, HEeOEeWCTBUTESNbHbIM WUIMM  He nonb3yllmMmcs cygebHon 3awuTton no niobomy
NPMMEHUMOMY 3aKOHOOATENbLCTBY, Takue nonoxeHuss EgmHoro gorosopa (oTaenbHbix [doroBopoBs
0aHKOBCKOro MpoaykTa) He MNPUMEHSIOTCS BO B3aMMOOTHOLWIEHMsSX mexay baHkom mn KnneHTom.
OctanbHble nonoxeHwuss EpuvHoro poroBopa (oTAenbHbiX [oroBopoB 6GaHKOBCKOMO NpOAyKTa)
COXPaHSOT MOSHYHO CUIy U 4eNCTBUTENBHOCTb.
Bce cnopbl, Bo3Hukawowme mexay KnueHtom u baHkom u3 EgmHoro gorosopa (oTaensHbix [JoroBopos
©aHKOBCKOro NpoAyKTa) Ui B CBSA3M C HUM(HUMW), NOANEXaT peLleHnto nyTeM NeperoBopoB, a B crny4ae
HEBO3MOXXHOCTU TaKOro peLUeHusi, B Cyde B COOTBETCTBUMM C 3aKoHOAaTenbCTBOM Poccuiickon
depepauyuu.
KnuneHT ynonHomoumBaeTt baHk:
a) npepoctaBnaTb KnneHTy cBegeHns o npoBogumMbix onepaumsix no Cuetam KnveHTta, Beinucku
no Cyetam, uHdpopmaumio, CBA3AHHYO C UcnonHeHMem EanHoro goroeopa, nNpeanoxeHus
BaHka, nHdhopMaLMoHHbIE U peknamHble coobLieHns o6 ycnyrax baHka nyTem opraHusaumm
MOYTOBBLIX PACCHINOK, paccbllok SMS-coobLEHNA U pacCbISTIOK MO 3MEKTPOHHOM MoyTe B
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8.

agpec KnuenTa;

b) npenocTaBnNATb MHOpMaUMO O NepcoHanbHbIX AaHHbIX KnveHTa TpeTben CTOpOoHe, C
koTopou y baHka 3aknoyeHo cornalleHne o0 KOHPUAEHLMANbHOCTH, B LIENAX OCYyLLeCTBNEHNs
TenedoHHoON cBA3n ¢ KnneHToM aAnsa nepegadn MHOpMaLMOHHBLIX N peKNaMHbIX COOBLLEHNI
06 ycnyrax baHka;

c) npepoctaBnate [lapTHepy baHka wHdopmaumio o KnveHTe p[ns  ocylecTBneHus
perncTpauum B nporpaMmmax no Bbinycky Kapt, nposoaumebix baHkom u MapTtHepamu baHka
no BblbpaHHOMY KrnneHToM kapTOYHOMY NPOAYKTY, HeobxoamMyto Anst ncnonHeHus EanHoro
[0roeopa,;

d) Ons uenen xpaHeHUs AOKYMEHTOB, coepXallmx nepcoHanbHble AaHHble KnueHTa, a Takke
NS co3aaHns U XpaHEeHUs X ANEKTPOHHbIX 06pa30B, NpefoCcTaBnATh yKa3aHHble JOKYMEHThI
cneuman13MpoBaHHOM KOMMaHUK, ¢ KoTopol y baHka 3akntoyeH goroBop 06 okaszaHum ycnyr
W cornalleHne o KOHPMAEHLMANbHOCTH;

e) npegocTaBnNATb MHMOpMaUnMo O nepcoHanbHbIX AaHHbIX KnveHTa TpeTben CTOpoHe, C
KoTopor y baHka 3aknoyeHo cornalleHne o KOHPUAEHLMANbHOCTH, B LIENSAX OCYLLECTBIEHNS]
nepcoHanunsauuu Kapt, Beinyckaembix KnveHTy baHkom.

NPUNOXEHNA

Cnepytowume MpunoxeHns aBNaTCA HeoTbeMnemon YacTeto Yenosun KbO:

8.1.

8.2,

8.3.

8.4.
8.5.

8.6.

8.7.

8.8.
8.9.

MpunoxeHne Ne1 — MNMonoxeHne (obwme ycnosus) 06 OTKPbITUN, OBCITYKMBAHUUN U 3aKPbITUN CYETOB B
Oc-bu-Ain baHk OOO0;

MpunoxeHne Ne2 — Mopspok (obLwme ycnoBusl) NpefocTaBneHusl yenyr Yepes yaaneHHble KaHanbl
obcnyxumBanust B Oc-bu-Aim bank O0O0;

MpunoxeHne Ne3 — lMopsigok (oOwme ycnoBusi) UCNonb3oBaHUsi BAHKOBCKMX KapT/anbTepHATUBHbIX
nnaTtexHelx HocuTenen B 3c-bu-An baxnk O0O0;

MpunoxeHne Ne4 — MNonoxeHne (o6Lme ycrnosus) o pasmelleHnn Bknagoe B Oc-bu-Ain bank O0O0;
MpunoxeHne Ne5 — TlMopsigok (o6wme ycrnosws) nNpegocTaBneHWst YCnyr No nepeBody AEHEXHbIX
cpeactB B Oc-bu-Ain bank O0O0;

MpunoxeHne Ne6 — NMonoxeHue (0OLWwme ycnoBusi) 0 Nopsake BbiMycka U obcnyxmBaHUsi GAHKOBCKUX
kapT B 3c-bu-An baHk OOO0;

MpunoxeHne Ne7 — MonoxeHne 0 nopsigke Bbinycka M 06CnyxuBaHMs GaHKOBCKUX KapT C NIMMUTOM
kpeautoBaHusa B 9c-bu-Am bank OO0 (O6wue ycnosus NpeaocTaBneHns KpeanTa);

MpunoxeHne Ne8 — OOLwme ycrnoBums KpeantoBaHus domsmdecknx nuy B 3c-bu-An bank OO0O;
MpunoxeHne Ne9 — lNonoxeHune (obwme ycnosusi) 00 OTKPbITUM 0OLWEro cyeta u obCnyXnBaHum B
pamkax naketa ycnyr «Csou kpyr» B Oc-bu-An Bank OOO0.
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MpunoxeHne Ne1
B ank K YCnoBusiM KOMMNeKCHOro 6aHKOBCKOro obcnyxuBaHusi
pusmyecknx nuy, B dc-bu-An bank OO0

Strategic Business Innovator

MonoxeHue (obwme ycnosus) o6 oTKpbITUK, OOCNYKUBAHUU U 3aKpbITUK cyeToB B Ac-bu-An bank 000

11.

1.2,

1.3.

1.4.

1.5.

1.6.

2.2,

2.3.

OBLUME NONOXEHUA

Hactosuee NMonoxeHne (o6Lwue ycnosus) 06 oTKpbITUN, OBCNYXNMBAHUU U 3aKPpbITUN cYeToB B Oc-bu-
Ain BaHk OOO onpegenseT obLue ycrnoBus OTKPbITUA, 0BcnyxunsaHus u 3akpbitua CyetoB KnneHTos,
3aknioumBLLMX ¢ BaHkoM EauHbI goroBop, v perynvpyeTt OTHOLLEHUS, BO3HUKaOLWME B CBA3U C 3TUM
mexay KnueHtom u BaHkom. Hactosiwee [MonoxeHue, 3asBka 00 OTKpbITUKM cuyeTa, Tapudbl B
COBOKYMHOCTY SIBMASKOTCA 3akmnoyeHHbIM mexay Knuentom n Bankom [JoroBopom 6aHKOBCKOro cyeTa.
[oroBop GaHKOBCKOro cdeTa 3aknto4vaeTtcss nyteM akuenta baHkom odepTbl KnveHTa Ha oOTkpbiTME
Tekywero cyeta, Cuyeta KapTbl, cogepxallernca B cooTBeTcTBytowen 3asske KrnveHTa. Akuent
3aknoyaeTca B OTkpbiTUM KnneHTy cooTtBeTcTBytowero CuyeTta (nNpy ycrnoBuwm npegocTaBreHus
Knuentom un nonyyeHms BaHkoM AOKyMEHTOB, HEODXOOUMBIX O €ro OTKPbITUS).

[oroBop 6aHKOBCKOro cyeTa 3aknio4aeTcs TOMbKO Npu HannyYum gencreytoLlero EamHoro gorosopa mnm
OOHOBpPEMEHHO C 3aknoveHnem EpuHoro porosopa. [oroBop GaHKOBCKOrO cyeTa sBhsieTcs
HeoTbeMIIEMON YacTblo EAnHOro goroBopa n He MOXeT paccMaTpuBaTbest 060cobreHHo oT EguHoro
gorosopa.

lMpaBuna coBeplleHMss onepauun U nonyyvyeHUs WHgopmaumm depes YpaneHHble KaHanbl
obcnyxmBaHua no CyeTam, OTKpbITEIM B pamkax EgmnHoro gorosopa, pernameHTtupytotcs [Nopsigkom
(obwmmn ycnosusMn) NnpefocTaBneHns yenyr Yepes yaaneHHble kaHanbl obcnyxmsarnusa B 3c-bu-An
Bank OO0 (MpunoxeHne Ne2 k Ycnosusam KBO).

BaHk ABnsieTCs y4aCTHUKOM CUCTEMbl 0653aTenbHOro cTpaxoBaHus Bknagos. CTpaxoBaHWe AeHEXHbIX
cpeacTs, Haxopsuwmxca Ha Cuyetax KnuveHTa, ocyuwectBnsietca B cooTBeTcTBUM ¢ PepepanbHbiM
3akoHOM oOT 23.12.2003 Ne177-®3 «O cTtpaxoBaHuu BknagoB B 6aHkax Poccuiickon depepauuun» ¢
MOMeHTa 3akntoyeHusa EauHoro gorosopa u(nnu) lorosopa 6aHKOBCKOro npoaykra u oTkpblTua Cyeta.
JeHexHble cpeactBa, nepefaHHble [lapTHepam, HO akTMyYeckn He nonyyeHHole baHkom,
CTpaxoBaHUi0 B COOTBETCTBUM C yKa3zaHHbIM dpeeparnbHbiM 3aKOHOM He Noanexar.

MHdopmaumsa o ctpaxoBaHum (obecneyeHun Bo3BpaTa AeHEXHbIX CPEACTB) pa3MeLLaeTcs Ha CTeHaax
B OtaeneHun baHka n Ha CanTe baHka.

Bo Bcem, 4TO He yperynupoBaHO HacTodwmMM [NonoxeHnem n EamHbim gorosopoM, baHk u KnueHt
PYKOBOACTBYIOTCS AENCTBYIOLLMM 3akoHoAaTenbcTBOM Poccuickon ®enepauum.

MMoHATNSA 1M TepMUHbI, UCNonNb3yemble B HacTosLwem [MonoxeHun, NPUMEHSIIOTCSA B TOM 3Ha4YyeHun, B
KakoM OHW MCMONb3YTCHA B 3akoHoaaTenbcTBe Poccuiickon ®efepaumm, HopMaTmBHbIX akTax baHka
Poccun, a takke B Ycnosuax KBO, 3a wcknioveHvem TEPMWUHOB, YCTAHOBMEHHbIX HaCTOSALUM
MonoxeHnem.

CYETA KITMEHTA

KnueHT nmeeT BO3MOXHOCTb B TE€YEHME BCEro cpoka Aencteusi EguHoro poroBopa OTKpbiBaTb
cnegytowme Cyeta:

° Tekywme cyeTa;

) Cueta KapTbl gns coBeplleHuss onepauui ¢ umcnonb3oBaHveM KapTol/ANH B pamkax
Horosopa pacyeTHoM kapTbl U(nnu) [loroBopa KpeauTHON KapTbl;

. Cueta Bknagos anga obcnyxmnBaHus cooTBeTCTBYOLWMX [loroBopoB 6aHKOBCKOro BkNaaa;

o Tekywine cyeta, OTKpblBaeMble B COOTBETCTBUM C YCNOBUSAMU BKNagoB/CHETOB ANs
HaKOMNneHnsa cpeacTs 1 NONyYeHUsa NpoLeHTHoro goxoaa (oanee — HakonutenbHble cyeTa);

o WHble BWAbl CcYeTOoB, npeaycMmoTpeHHble Ycnosuamu KBO (JoroBopom ©6aHKOBCKOro
npoaykra).

OTkpbITe CUYETOB OCYLLECTBIISIETCA B COOTBETCTBUM C 3aKOHoAaTeNnbCcTBOM Poccuiickon ®egepauum,
HopmaTuBHbIMK akTamm baHka Poccun n Hactoswmumm Ycenosusmun KbBO.
OTkpbITMe CYETOB OCYLLECTBNSAETCS:
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2.31.

23.2.

2.4.

241,

24.2.

2.5.

2.51.

2.5.2.

3.2,

3.3.

34.

3.5.

3.6.

3.6.1.

3.6.2.

3.7.

3.7.1.
3.7.2.

3.8.

3.9.

yepe3 Cucremy «3c-bu-An OHnarH» Ha OCHOBaHUM cooTBeTCTBylLero PacnopskeHus KnuveHTa,
OCHOPMIIEHHOrO B 3MNEKTPOHHOM BuAe Mocne ycnewHon AuctaHumoHHon ayTeHTudukaumm KnveHTa,
nopsiiok nposefeHust koTopown onpeneneH Ycnosusmn KBO. PacnopspkeHue KnmeHTa, npoTokon
npoBefeHns onepawnin B COOTBETCTBYIOLLIE aBTOMaTM3MpoBaHHON cucteme baHka, nogresepxaatoLmi
KOPPEKTHYIO MAEHTUdUKaLMO 1 ayTeHTudukaunio KnneHta, n cosepLueHue onepaumm B CUCTEME,
SABMAIOTCA JOKYMEHTamu, noaTBepxaatoLmmMmm BoneusbsasneHne KnveHta ob otkpeitun Cyeta;

B OtaeneHun baHka Ha ocHoBaHMKU 3asBKU, 0POPMIIEHHON Ha ByMaxXHOM HOcUTEreE.

BaHk uHopmupyeT KnveHTa o pekBmnsnTax oTKkpbITbix CHETOB:

B cnyyae nogayn PacnopspkeHusi B aNeKTpoHHOM Buae — dYepe3 Cuctemy «3c-bu-Ain baHk OHnamnH»
nocpeacTBOM ONEKTPOHHOrO YBEAOMINEHNS;

B cny4vae nogaym 3assku B OtaeneHun baHka — nytem npegoctasneHusa KnneHTy BTOpOro ak3emnnspa
3asBkn Ha BymaKHOM HocuTerne ¢ oTMeTKon baHka.

PacnopsikeHue, HanpasneHHoe KrnveHTom 4depe3 Cuctemy «3c-bu-Ain OHnanH», n 3SnekTpoHHOe
yBefomMmneHne baHka 06 oTkpbiTun CuyeTa ABNSATCA JOKYMEHTaMu, NOATBEPXKAAOWMMU 3aKnioveHne
[oroBopa 6aHKOBCKOro cyeTa:

xpaHeHue PacnopspkeHus n noareepxaeHusa baHka 06 oTkpbiTun CyeTta (ONeKTpOHHOro yBe4OMIEHNS)
OCYLLLeCTBRSIETCA B ANeKTPOHHOM chopme B 6ase AaHHbIX baHka;

KnueHT nmeeT npaBo Nonyyntb AOKYMEHT(bl) HA BymMaKHOM HocuTene, noaTBepXaatolime OTKpbITUE
Cuerta, B OTaeneHun baHka Ha OCHOBaHMU NMMCbMEHHOrO 06 paLLeHus.

PEXUM OBCNYXUBAHUA CHETOB

Cuyeta KnuenTta, oTkpbIThIE B pamkax EQnHoro gorosopa, npegHasHaveHbl 4119 COBEpLUEHUS onepauni,
NnpeayCMOTPEHHbIX OENCTBYHOLWMM 3akoHogaTenbCcTBOM Poccuickon depepaumm m HOpMaTMBHBIMUA
aktamn baHka Poccun, npu 3TOM onepaumm OCYLLEeCTBNSAKTCS Ha OCHOBaHuMM PacnopsikeHuH,
chopMmpoBaHHbIX M HanpaBneHHbIX KnneHToM B 9nekTpoHHOM Buae 4yepe3 Cuctemy «3Ic-bu-An
OHnatiiH, ¢ ucnonb3oaHuem Kapt/AlH, nu6o Ha ocHoBaHun PacnopsxeHuin, opopMneHHbIX KnueHTom
Ha 6ymaxHoM HocuTene B OTaeneHumn baHka.

Tekyline cyeTa NOMNOMHSAIOTCA NyTEM NepeyvncneHnss AEeHEeXHbIX CPeACTB, B TOM uucne ¢ [NpoayKToBbIxX
cyeToB, U(Mnn) NnyTemM BHECEHWUS HaNU4YHbIX OEHEXHbIX CpeacTB C Ucrnonb3oBaHveMm KapThl, npu ee
NpuBA3Ke K aHHbIM cyeTaMm, N(unu) yepes onepaLmoHHyto kaccy baHka.

Mo Tekywemy cuyeTy paspelleHbl nobble, npegyCMOTPeHHble 3akoHopaTenbcTBOM Poccuiickon
denepaumenn, pacxogHble onepauun.

Cuet KapTbl nononHaeTca nytem nepeyvncrneHns eHexHbIX cpeacTB ¢ Tekyllero cyeTta, BHECEHMEM
HanNW4YHbIX [EHEXHbIX CPEeACTB, B TOM 4ucne C wucnonb3oBaHuem KapTbl, MHbIMKM crnocobamu,
npeaycMOTPEHHbIMU 3aKoHo4aTeENbCTBOM Poccuickon defepanmm n cooTBeTCTBYOWNMM [onoxeHnem
0 6aHKOBCKOM MPOAYKTE.

Mo Cuety KapTbl 3anpeLleHbl pacxoaHble onepauunm, BelNoNHEHHbIe 6e3 NCNonb30BaHWS NpUBA3aHHON
k Cuety KapTbl, 3a uckniodeHmem cnyyas, korga Kapra sabnokupoBaHa unm onepaumm paspeLleHbl
cooTBeTCcTBYOLWMM NonoxeHnem 0 6aHKOBCKOM MPOAYKTeE.

Cuet Bknapga nononHsieTcs nyTem nepevncneHns geHexHblx cpeacTs ¢ Tekyuero cueta, Cueta KapTbl
n(Mnn) BHeCEHMEM HanuyHbIX AEHEeXHbIX cpeacTB B kaccy baHka B mopsigke, npegyCMOTpPEHHOM
cooTBeTCTBYOWUM [MonoxeHneM o NpoaykTe 1 YCrnoBrsaMmN BKIagoB:

no Cyety Bknaga pacxofHble onepauuy OOMyCKaloTCa Mpu ocyllecTBrieHnn [lepeBoda OEHEXHbIX
cpencte mexay Cuetamu Bknaga, oTKpbITbIMK B pa3HbiX BantoTax, B paMmkax ogHoro Bknaga;
JornyckawTcsa npuxogHble/pacxogHble onepauun no Bknagy c/Ha Tekywwmn cyeT n Cuet KapTol B
cooTBeTCTBMM C [TonoxeHnem o 6aHKOBCKOM NPOAYKTE.

HakonutenbHbIN CYeT OTKpbIBAeTCS U ODCMyXMBAeTCs B COOTBETCTBUM C YCITOBMSIMU HACTOSILLErO
MonoxeHus ¢ y4eTOM OCOBEHHOCTEN, B TOM YMCHE MO HAYMCIIEHUIO U BbinsiaTte NPOLEHTHOro Aoxoaa,
npegycMOTPEHHbIX YCNOBMAMU BKag0B/CHETOB.

Bbinyck KapT k HakonuteneHOMy cYeTy He NpegyCMOTPEH.

KrnneHTy MOryT OTKpbIBaTbCS: SINYHbIN HakonuTenbHbIN cHeT U HakonuTenbHbI CYET B COOTBETCTBUM C
ycnoeusmu MNMonoxeHus (06LwmmMmm ycrnoBusiMmn) 00 OTKpbITMM 06LLEro cyeTa 1 obcnyxmBaHuM B pamkax
naketa ycnyr «Cson kpyr» B 9c-bu-Ain bank OOO (MpunoxeHne Ne9 k Ycnosusm KBO).

BaHk He ocyulecTBnsieT ©Oe3HanuuHble pacyeTbl B dopme [lepeBoga AEHEXHbIX CPEACTB MO
TpeboBaHMIO Nnony4aTens CpeacTs, 3a UCKIIOYEHMEM ClyYaeB, Korga nonyyatenem CpeAcTB sIBNAETCA
BaHk, nHoe nuuo, NpaBO KOTOPOro BbICTaBnATb TpeboBaHua k Cuyetam KnmeHTa, nogTBepxaeHo
peLleHvemM cyaa Unm 3akoHodaTeNlbHO 3aKpensieHo.

KnueHT cornawaetcs ¢ npasom baHka 6e3 nonyvyeHuss AONOMHUTENBHOIO pacnopsbkeHns KnveHTta
cnucbIBaTh AEHEXHble CpeAcTBa, owmnboyHo 3auncrneHHble baHkom Ha CueTa KnneHTa, a Takke nobyto
3agomkeHHocTb KnmeHTta no [loroBopy 6aHKOBCKOro NpoaykTa, BKMoYas:
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4.2.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.34.
4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.4.

4.5.

4.6.

4.7.

4.8.

a) CYyMMbI NMPOLUEHTOB, HAYUCITEHHbIX BaHkom Ha CymMmmy HecaHKLI,MOHI/IpOBaHHOFO osep,l:l,pa(bTa;

b) CyMMbl HaroroB B COOTBETCTBMM C 3aKkoHoAaTenbcTBoM Poccunckon ®egepaunu;

c) cpegctea B onnaty KnueHtom baHky Komuccun n Bo3HarpakgeHuin B COOTBETCTBUM C
gencteyowmnmm Tapudamu;

d) JeHeXxHble cpefcTBa B noraweHne 3agormkeHHocTn KnneHta nepen baHkom, BO3HMKLWIEN U3

ob6sasatenscTB no EanHomy pgorosopy n(unu) orosopy 6aHKOBCKOro NpoAayKTa, 3aKoyYeHHbIM
mexay baHkom n KnueHTtom;

e) JEHeXHble CpefcTBa, B3biCkKMBaeMble C KnneHTa Ha OCHOBaHMM  UCMOJSTHUTENbHbIX
JOKYMEHTOB, a Takke B WHbIX Cry4asiX, YCTaHOBIEHHbIX 3aKoHOZAaTenbCTBOM Poccuickon
depepauymu.

BAHKOBCKME OMNEPALIUA MO CHETAM

MepeBog AeHexHbix cpepctB no Cuyetam KnueHTa, OTKpbITEIM B pamkax EguHoro poroeopa,
ocyulecTBnsieTca B cooTBeTcTBMM C [lopsgkom (06LwmMM yCcnoBusMn) npegocTaBneHus ycryr no
nepesony AeHexHbIx cpencts B Ac-bu-An bank OO0 (MpunoxeHne Ne5 k Yecnosusim KBO). MNepesoabl
OEHEXHbIX CPeACTB OCYLLECTBSATCA C y4eToM pexnma CuyeTa, ycTaHOBNEHHOro [Jorosopom.

KnueHT yBegommneH O TOM, YTO B OTHOLUEHMM HEKOTOPbIX BAHKOBCKMX onepauuii, OCyLLeCTBNSAeMbIX
KnveHTom no ceoum Cuyetam (B Tom umcrie Cyetam BknagoB), MOryT MpUMMEHATBCA OrpaHUYEHMs,
yCTaHOBIEHHbIE 3aKoHoA4aTeNbHbIMW M HOPMaTUBHBIMUK akTamu Poccuiickon ®egepaumm, BHYTPEHHUMM
npaeunamm u npoueaypamn baHka u(unu) gpyrmx 6aHKOB, (OUHAHCOBBLIX Y4YpexaeHun u(unu)
lMnaTexHbIX cucTem, Yepes KOTopble Takme onepaumm OCyLLECTBIIAIOTCS.

MoraweHne 3ag0mKeHHOCTN MO AOMOBOPY OCYLLECTBASAETCSA MO CAeAYLWUM NpaBunam:

B Lensx noraweHns 3agormkeHHoCTM no goroBopy KnueHT 06s3aH BHECTUM Heobxoaumylo CyMMy Ha
TeKywwunii cHeT u(nnmn) cooTBETCTBYIOLLMIA [1pOOYKTOBLIN CYET;

noraweHne 3agoSmPKEHHOCTUM MO [OroBOPY OCYLLECTBASIETCA MOCPEeACTBOM cnvcaHust BbaHkom
OEHEeXHbIX cpeAcTB € cooTBeTcTBYHOWMX CuetoB KnueHTa B pasmepe M B CpPOKW, YCTaAHOBIEHHbIE
[orosopom 6aHkoBckoro npogykra n(unm) Tapudamu;

3a0mKeHHOCTb MO JOroBOpY, MO KOTOPOW SIBHO He OnpedeneH CPoK MorawieHusi, rnorawaeTcs B
nopsigke ee BO3HWKHOBEHWS, HAYNHas ¢ Hambornee paHHew;

B3agomkeHHoCTb Mo KpeanTy norawaeTcs ToMnbKo 3a cHeT cobCcTBeHHbIX cpeacTs KnnenTa;

AOCpOYHOEe noraweHve Tekywen 3agormkeHHocTn no KpedwTy OCyLecTBRSeTCS TOMbKO C
MpoaykToBoro cyeta/TekyLero cyeta, npumeHsiemoro ans obenyxunsanusa Kpeguta;

npv HEZOCTATOYHOCTU MIN OTCYTCTBUM AEHEXHbIX CPEeACTB Ha COOTBETCTBYOLWEeM MpoagyKToBOM cyeTe
noraweHne 3agomKEHHOCTM MO [AOroBOpYy, MO KOTOPOW MpoMyweH Cpok onnaTel (ganee —
npocpoyveHHasi 3aA4O/KEHHOCTb MO [AOroBOPY), OCYLLIECTBISIETCA 3a CYHET [AEeHEXHbIX CpeacTs,
Haxogsawmxca Ha uHbix Cyetax KnueHTta (3a uckniodeHnem Cueta Bknapa);

B CNy4ae CnucaHus OeHeXHbIX cpeacTB B onfaTty 3a40MmKeHHOCTM No JoroBopy co CYeToB, OTKPbIThIX
B VHOCTPaHHbIX BanioTax, KOHBepTauusi [OEHEXHbIX CpeacTB B BankTy  3ad0fMKEHHOCTU
ocylecTBnsieTcs no kypcy baHka Ha gaTy coBepLueHus onepaunu;

fata cnucaHuss baHkom co CueTa KnneHTa [eHeXHbIX CPeAcTB sIBNSIETCA OaTon noralleHus
3a[0mMKEHHOCTM NO AOroBopy.

Onepaumm NepeBoaa aeHexHbIX cpeacTs co CueToB KnveHTa, a Takke B noraweHve 3agormKeHHOCTH
no [OroBopy, Bkntovas 3a4ormKkeHHOCTb No Kpeantam, BelgaHHbIM BaHkom, Yepes YaaneHHble KaHanbl
obcnyXkvMBaHMs,  OCYLLECTBNATCA B  COOTBETCTBMM C  [lopsiakom  (0OWMMKM  YCIOBUSIMW)
NpefocTaBreHns ycnyr 4epes yAaneHHble KaHanbl obcnyxuBaHua B 3c-bu-An Bank OOO
(MpunoxeHune Ne2 k Ycnosusam KBO).

Onepaummn CHSATUS M BHECEHWUS HanWYHbIX OEHEXHbIX CpeacTB npoBogatcs no Cuety Kaptbl C
ucnonb3oBaHnem KapTbl/AlNH yepe3 YcTponctea camooOCnyXuBaHus, vepes apyrne ¢uHaHcoBble
yupexgeHus u npyHagnexawue nm 6aHkomMaTtbl, NPUHMMAIOLLME K OBCITYXXMBaHMIO COOTBETCTBYHOLLYHO
KapTty/AlNH KnueHnta (JepxaTtens) B COOTBETCTBUM C COOTBETCTBYHOLWMM [MonoxeHnem o 6aHKOBCKOM
npoaykre. bes ucnonb3oBanua KapTol/AlNH onepaummM CHATUSI U BHECEHUSI AEHEXHbLIX CPeACTB Mo
Cuety Kaptbl nponssogatcsa B OtaeneHnn banka.

Onepauuun nnatexen n(unu) NepeBogoB OeHEXHbIX CPEACTB B NOMb3y TPETbUX MWL, OCYLLIECTBNSATCA
co Cueta KapTtbl — yepes YcrtponcTtBa camoobenyxuBarus, Cuctemy «3c-bu-An BaHk OHnawnHy»; ¢
Tekyuiero cueta — yepes Cucremy «3c-bu-An bank OHnanH», OTaeneHne baxka.

Onepauus oTKpbITUSA 1 3akpbiTua CuyeTta Bknaga ocyuwectensetcsa vyepe3 Cuctemy «9c-bu-An baHk
OnnanH» nnoo B OTaeneHun Baxka.

Mpu noctynneHum Ha CuyeT B Be3HanNMYHOM Mopsgke NUbo MyTemM BHECEHUS HaNU4HbIX OEHEXHbIX
cpegctB CymMM B BanwTe, OTNWYHOW OT BamwTbl cyeTa, baHk npou3BoguT KOHBEPCUMIO
NnocTynuBLLEN/BHECEHHON CyMMbl MO Kypcy baHka, gencrtsytlowlemy Ha MoMeHT obGpaboTku BaHkom
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4.9.

4.10.

4.11.

4.12.

4.13.

5.1.

5.1.1.

5.1.2.

5.2,

5.2.1.

5.2.2.

5.2.3.

onepauun 3a4nUCrneHns JeHeXHbIX CpeacTB.

[okymeHTanbHbIM NOATBEPXKAEHNEM hakTa coBeplueHust KnneHTom onepauuun yepes Cuctemy «3c-
Bu-Ain OHnanH»  @IBNGeTCs  NPOTOKONM  NpoBefdeHuMs  onepauuMi B COOTBETCTBYHOLLEN
aBToMaTM3MpoBaHHOW  cuctemMe baHka, noaTBepXAalWUN  KOPPEKTHYy  [ducTaHUUOHHYH0
ayTeHTudumkaumo KnneHta n coBeplleHme onepaumm B CUCTEME.

BaHk HaknagbIBaeT orpaHMYeHNst Ha NpoBefeHne pacxoaHblx onepauun no Cyetam KnueHra:

a) B Criyyasx, NpeayCcMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®enepaumuy;

b) B CIlyyae HanoxeHusi apecta Ha Cueta KnueHnra;

c) B Crly4ae JOCPOYHOro pactopxeHus EanHoro goroesopa mnm [lorosopa 6aHKOBCKOro Npoaykra
no nHnymaTtuee baHka;

d) B MHbIX Cry4asx, npeaycMoTpeHHbIXx EguHbiM gorosopom u(nnm) JoroBopom ©aHKOBCKOro
npoaykra.

B cnyyae HanoxeHus orpaHnMYeHns B BUAe 3anpeTta pacxoaHbix onepauun Belgada Kpeguta Ha Cueta
KnveHTa He ocyLlecTBnsieTCs.

BbaHk BnpaBe nocre npeaBapuUTENbHONO YBEAOMIIEHUS, HanpaBreHHoro baHkom B Buaoe SMS-
coobLleHna Ha 3aperncTpupoBaHHbIA HOMep TernedoHa U(unu) B BUAE SMNEKTPOHHOro coobLueHuns,
HanpaBneHHoro yepe3 MHTepHeT-6aHK, Unm Ha 3nekTpoHHbIN aapec KnuveHta, oTkasatb KnveHTy B
npueme PacnopsikeHun Ha NnpoBeaeHne pacHeTHbIX onepauunii no Cuyetam KnueHTa, HanpaBneHHbIX B
3NEeKTPOHHOM Buae nocpencTBoM Cuctembl «3c-bu-Ain baHk OHnavH», B Cnyyae BbISIBNieHUA
COMHUTEMBHbIX Onepalun, a Takke HenpeacTaBneHUn OOKYMEHTOB no 3anpocaM banka. MNMpu atom
BaHk NpyHMMaeT ToNbKo Hagnexawum obpazom 0PoOpMIEHHbIE pacHETHbIE AOKYMEHTLI Ha OyMa)KHOM
HocuTene, npeacTtaBnsieMble KnveHTom npu nnyHom Busnte B Otaenenune baHka. baHk Bo3obHoBnseT
IunctaHumnoHHoe 6aHkoBcKoe obcnyxmnBaHue KnveHTta v npuHUMaeT K ucnonHeHunto PacnopsikeHns Ha
npoBefeHne pacyeTHbix onepaumi no Cuetam KnuveHTa nocne npepoctaeneHus KnueHtom
3anpalumBaemblix baHKOM IOKYMEHTORB, B TOM YMCIe AOKYMEHTOB, PACKpbIBAOLLNX XapakTep onepauum.
Mpn Bblgaye HanMU4YHbLIX OEHEXHbIX cpeacTB co Cyeta KnveHTa B MHOCTpaHHOW BaniTe B pasMepe
MeHee Lernon eauHuLbl MMbo MeHee MUHUMAIbHOro AOCTOMHCTBA GAHKHOTHI MHOCTPAHHOW BarloThl,
HaxopsLLencs Ha MOMEHT Bblgayn B kacce baHka unu Yctponctese camoodcnyxmanus, baHk Bnpase
BblAaTb 9Ty CyMMy B BantoTe Poccuinckon defepaunm no Kypcy NOKymnku, ycTaHOBNEeHHOMY BaHkom Ha
O€eHb BbIMOSIHEHUSA OaHHOW onepauun.

NPOLEEHTHbIN 4OXOO HA OCTATOK AEHEXHbIX CPELACTB MO CYETY

Mopsaaok BbinnaTbl NPOLEHTHOrO goxoaa

KnueHT no ceoum Cuyetam MOXET nonyyaTb OOXOL B BuAe MPOLLEHTOB, HAYMCMNEHHbIX Ha OCTaTOK

OEHEXHbIX CpeacTB.

HauucneHune npoLeHTOB ocyLLecTBNseTCs:

- CO [Hsl, cneayloLlero 3a AHEM BHECEHUS AeHEeXHbIX cpeacTB Ha CyerT;

- CO [Hsl, crneaytoLLero 3a AHEM nocrneaHero HadncneHns NpoLeHToB Ha ocTaTok Ha CueTte, Mo
nocrnegHuin OeHb Mecsia BKIIOYMTENbHO UM Mo AeHb (hakTU4Yeckoro 3akpbiTus CueTa
BKMIOYNTENBHO.

[Inga pacyeTa NpoLEHTOB NPMHMMAETCS KaneHgapHoOe KONMYecTBO AHEN B MECSILE M B roay.

MpoueHTbl HAaYMCNAKTCA NO POPMye MPOCTbIX MPOLLEHTOB Ha BENMMYMHY OCTaTKa OEHEXHbIX CPeACTB

Ha CueTe, onpedeneHHyld Ha Havano OnepauuoHHOro [AHS, B KOTOPbIN BLINOMHSETCS pacyeT

NPOLEHTOB, MO CTaBKe YCTaHOBMEHHOW pfeucTByowmMn Tapudamm baHka wnu  Ycnosnamu

BKI1agoB/CYETOB.

MpoueHTbl BbiNnayMBatoTca B BanoTe Cuyeta nocpedcTBoM 3audncrieHnss Ha CuyeT B CPOKW,

onpeferneHHble JENCTBYHOLMMU Ha AaTy BeinnaTtel Tapudamm baHka nnm Ycnoesusimm Bknagos/cyHeTOB.

Ecnu garta BbInnatbl NPOLIEHTHOrO 4OXOAA MPUXOAUTCS Ha BLIXOAHOW WIM NpPas3gHUYHbIA OeHb, TO

BbIniaTa 4oxona Npoun3BOAUTCS B NEPBbIA pabounii feHb, CrieayoLwmi 3a 4aTon BbiMAaTbl MPOLEHTOB.

Mopspok yaepkaHuA Hanora Ha AoxoAbl h1u3nyeckux nuy

BaHk, BbICTyrnas HanoroBbiM areHTom KnueHTa, yaepxuBaeT M nepedncriser B OaXKeT Hanor Ha

noxoabl (OU3NYECKMX NN, C CYMMbI MPEBbLILLIEHUS, PacCYMTbIBAEMON Kak pasHuLa Mexay OoX0oOaMMu,

WCYUCITEHHBbIMU MO CTaBKe, YCTaHOBMEHHon Tapudamu BaHka mnm YcnoBusiMm BKNagoB/CYETOB, U

[OXOAOM, He MOANeXallMM HarnoroobroXeHU0, WCYMCINEHHBIM B MNOpsiaKe, YCTaHOBIIEHHOM

3akoHogartenscTBoM Poccuickon degepaumn.

YaepxxaHue npoussoantcs baHkom npu dakTUyYeckon BbinnaTe NPOLEHTHOro Aoxoda, noanexaliero

HanoroobnoxeHuto. PakTMYECKoON BbINNATON A0XO4a CYMTAETCS 3avyMClEeHME CYMMbl HaYMCIEHHbIX

npoLeHToB Ha Cyer.

CyMma Hamnora Ha goxogbl OM3MYeckux nul, noanexallero ygepxaHuto, cnmcobiBaeTca baHkom co
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5.2.4.

6.2.

6.3.

6.4.

6.5.

6.6.

71.

7.2.

7.3.
7.4.

7.5.

7.5.1.

CuyeTa B TOM BantoTe, B KOTOPOW BO3HMK A40X0A, NoANEeXaLlnA HanorooboXeHHo.

BaHk no nucbMeHHomy 3anpocy KnuneHTa npepoctaBnsiet KnvenTy wnm ero [peacraBuTento
OOKYMeHTbI, NnoATBepXaatowme akT yaepKaHusa Hanora Ha JoX04bl U3NYECKUX NuLL.

Mpn Hannuuu B 3anpoce KnueHTa COOTBETCTBYIOLLErOo pacnopsiXeHUsl yKasdaHHble JOKYMEHTbl MOryT
ObITb NepenaHbl KnueHTy Yepes Kypbepa Nubo BbiCNaHbl MOYTOW NO agpecy, ykasaHHOMY B 3anpoce.
Yenyru kypbepa KnveHT onnaunBaeT camocToaTensHO. baHk He HeceT OTBETCTBEHHOCTU 3a pacKpbiTUe
nepcoHanbHbIX AaHHbIX KnveHTa npu Takom cnocobe nepefayv AOKYMEHTOB.

BbIMMUCKA MO CHETY

Beinncka no Cuety copepxuT Bce onepauun, oTpaxeHHble no CuyeTy KnueHTa Ha MOMEHT
dopmmnpoBaHusa Beinucku.

Beinncka no Cuety npegoctaBngetrca no 3anpocy Knuenta Ha BymaxHom Hocutene B OTgeneHum
Baxka nMbo moxeT ObITb HanpaBneHa B 3NEKTPOHHOM BUAE Ha 3MEKTPOHHbIN agpec KnneHTa.

BaHk npepoctaBnsieT KnveHTy BO3MOXHOCTb CaMOCTOSTENbHO 4yepe3d Cuctemy «3c-bu-Aii baHk
OnnanH» nony4mTb Beinvcky no CyeTy B 3aNEKTPOHHOM BUAE.

KnueHT obsi3yeTca npegnpuHMMaTtb BCE OT HEro 3aBucsLllee B Lensix nonyvyeHus vmHdgopmauum ob
onepauusix, Hanpasnsemon baHkom.

BaHk He HeceT OTBETCTBEHHOCTb 3a UCKaxkeHue Bbinucku no CyeTy nnu HecaHKLMOHMPOBAaHHbIA 4OCTY
K Hel npu nepegade no cetn VIHTepHeT Ha yka3aHHbI KrneHToM SneKTpoHHbIA agpec nubo no noure,
a Takke 3a HecBoeBpeMmeHHoe nonydeHme KnueHntom Bbeinuckm no Cuety. B cnydae HenonyyeHus
Boinuckn no CueTty, HanpaBneHHon no cetu VHTepHeT, KnueHT gomkeH obpatuTtecsa B baHk. Ecnn
KnueHT yknoHseTcsa oT nony4vennst Beinuckn no CueTty, baHk cuutaet, uto KnueHT 6bin Hagnexawum
o6pasom nponHdopMMpoBaH 06 onepauusax no Cyety.

KnneHT BnpaBe obpaTtutbcs B baHk ansa nonydexHns Boinucku no CyeTy 3a ntobor nepuon BpeMeHU B
TeyeHne nocnegHnx 12 (oBeHaguaTn) MecsUeB.

W3MEHEHUE YCNOBWUW, CPOK OENCTBUA U PACTOPXEHUE OOrOBOPA BAHKOBCKOIO
CYETA, 3AKPbITUE CHETA

N3meHeHus B [JoroBop 6aHKOBCKOro cHeTa BHOCATCH B nopsifike, yctaHoBneHHoM Ycnosuamu KbBO aons

[orosopos 6aHKOBCKOro NpoaykTa.

NHdopmupoBaHune KnveHta 06 M3MEHEHUSIX U LOMOSMHEHUsIX, BHOCMMbIX B HacTosilee [MonoxeHne

n(mnun) Tapudel, ocyllecTenseTcs B cootseTcTBum ¢ n.2.3 Ycnosui KBO.

HoroBop 6GaHKOBCKOro cyeTa AencTByeT Be3 orpaHnyeHns cpoka.

HoroBop 6aHKOBCKOro cyeta MOXeT OblTb pacToprHyT no 3aseneHuto (PacnopsbkeHuo) KnueHta B

noboe Bpems.

BaHk BnpaBe B 0OQHOCTOPOHHEM Nopsake pacToprHyTb [loroBop 6aHKOBCKOro cyeta ¢ obs3atenbHbIM

NUCbMEeHHbIM yBefoMreHneMm o6 atom KnueHTa B criyyasix, NpefyCMOTPEHHbIX 3aKOHOOATeNbCTBOM

Poccuiickon ®epepauum:

B Cny4vasix, MpefyCMOTPEHHbIX B OTHOWEHWM UHAHCOBLIX OMepauuii €  WMHOCTPaHHbIMU

HanoronnarenbLmkaMmu: ecnu KnneHT oTkasbiBaeTcs NpefocTaBUTb MHOPMaLMIo U(UNn) SOKYMEHTbI,

nossonswlne MNOATBEPAMTb WM OMNpPOBeprHyTb  cratyc KnuveHTa  Kak  MHOCTPaHHOrO

HanoronnartenblWuka, a Tawkke B Ccryyae  HenpeacTtaBneHnss  KnnMeHTOM-MHOCTpaHHbIM

HanoronnaTensbWMKOM B YCTAHOBMEHHbIW CPOK cornacus (oTkasa OT MpefoCTaBrieHusi cornacus) Ha

nepegavy MHopmMaLum B MHOCTPaHHbIN HanoroBbii opraH baHka BnpaBe NpuHATL pelieHne ob oTkase

OT COBEepLUEHMSA ornepauni, OCyLeCTBNSEeMbIX B MOMb3y MMM MO MOPYyYeHUto ykadaHHoro KnueHTa,

n(KMnun) pacToprHyTb B OAHOCTOPOHHEM nopsigke [JoroBop, yBegoMus KnneHTa o NPUHATOM peLleHnn He

nosaHee AHsi, cneayloLlero 3a AHEM MPUHATUS peLLeHuns:

7.5.1.1. npuHaToe BaHKkOM pelueHne 06 OTKa3e B COBEPLUEHMM OMNepaLUii C JEHEXHBIMWU CPEACTBAMMU
He pacnpocTpaHAeTCa Ha OCyLleCTBMNeHWe nnaTtexen, npeaycMoTpeHHbIX ab3auamm 2 — 5
nyHkTa 2 ctatbu 855 MpaxaaHckoro kopekca Poccuickon epepavmu, a Takke Ha NepeBoabl
OEHEeXHbIX cpeAcTB Ha ©OaHkoBckuiA cyeT KnmeHTa-MHOCTPaHHOrO HamnoronnaTtenbLliuka,
OTKPbITLIA B OPYroN KPeAWMTHOW OpraHv3auuu, Unu Bblgady OeHeXHbIX cpeacTB KnuneHTy-
WHOCTPaHHOMY HarnoronnaTenbLUuKy;

7.5.1.2. B cny4ae MOCTynneHus OeHEeXHbIX cpeacTB Ha CuyeT, OTKpbITbI KnneHTy-uHoCcTpaHHOMY
HarnoronnarenbLuKy, nocrne npuHATMS BaHkoM pelweHnss o6 oTkase OT CoBepLUeHUs
onepaumn baHK ocyuwecTBnsgeT BO3BpaT nnatexen, nocTtynawowmx B nonb3dy KnveHTta-
WHOCTPaHHOro HanoronnaTenbLyuka, Ha cyeTa NnaTenbLMKOB B BaHKax-0TnpaBuTensix;

7.5.1.3. B cnyyae HenpegocTtaBneHns KrnmeHToOM-MHOCTPaHHbLIM HanoronnaTtenbLMkoM B TedyeHne 15
(naTHaguaTn) pabounx OHEW nocre AHS MPUHATUS pelleHust 06 OTKase B COBEpLUEHUM
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7.5.2.

7.6.

7.6.1.

7.6.2.

onepauun uHgopmaunn, HeobxoomMmMon Ans ero uaeHTudukaumm B kadectBe KnuveHTa-
WHOCTPAHHOro Hanoronnartenblliuka, wu(unuM) B cnyvae HenpegoctaBneHus KnueHtom-
WHOCTPaHHbIM HanoronnaTenbLUKOM cornacusa (oTkasa OT NpeaocTaBreHust corfacus) Ha
nepegayy wHgopMaumMm B WMHOCTPaHHbLIA HanoroBbll opraH baHk BnpaBe pacToprHyTb
3aKnioYeHHbIN ¢ HUM [JoroBop 6aHKOBCKOro cyeTta (cooTBeTCcTBYOWMIA [loroBop 6aHKOBCKOro
npoaykra);

B Cryyasix, NpeayCMOTPEHHBIX B OTHOLLEHUW MPOTUBOAENCTBUS Neranvsauny (0TMbIBaHMIO) LOXOL0B,

Mony4YeHHbIX MPEecTYMHbIM MyTeEM, U (hMHaHCMpPOBaHUO Teppopuama: [oroBop GaHKOBCKOrO cyeTta

cumTaeTcs pacToprHyTbiIM MO uctevyeHun 60 (wecTupecATH) KaneHAApHbIX AOHEeW CO [OHSA

HanpasneHusi bBaHkom KnneHTty no agpecy permctpaumm OdurumanbHOro yBeaoMIeHUs 0 pacTOPXXeHUN

HoroBopa, ecnn nHoe He onpegeneHo NonoxeHnem o GaHKOBCKOM NpoaykTe (B OTHoweHun CyeToB

KapTbl). OdwmumanbHoe yBegoMieHue OTNPaBfsieTcd MUCbMOM C yBEAOMIEHMEM O BpYyYeHUMU Mo

agpecy, ykazaHHOMy KnneHTom Ans nonyyYeHus KoppecnoHOEeHLMN, MpU 3TOM:

7.5.2.1. co gHsa HanpaBneHuss baHkom KnuenTy OdomumanbHOro yBegoOMIIEHWUSI O PacTOPXKEeHUM
[HoroBopa go gHs, korga [JoroBop cyMTaeTcst pacToprHyTbiM, BaHk He BnpaBe ocyLecTBnATb
onepauum no Cuety KnueHta. VcknouyeHue cOCTaBnAT onepauum no HavyMCrneHuto
NPOLIeHTOB B COOTBETCTBMU C ycrnoBusimu [loroBopa 6GaHKOBCKOro npoAykra, onepauuu no
nepeuynucrneHvio obas3aTenbHbIX Mnatexen B OHOMKET M onepauum MNo Bblgade ocTaTka
OeHexHbIx cpeacts no Cuety KnueHTa;

7.5.2.2. ocrtaTtok geHexHbIX cpeacts Ha CyeTte BblaaeTcs KnmeHTy HannyHbIiMu nnbo no ero ykasaHuto
nepeynucnsieTcsa Ha Apyrov cyeT He no3gHee 7 (ceMu) KaneHpapHbIX AHeW rnocrne
nony4yeHnsi COOTBETCTBYHOLLErO NMMCbMEHHOrO 3asiBneHnst KnueHTta, B TOM Yucne nepegaHHoro
yepes Cuctemy «3c-bu-An bank OHnarHy;

7.5.2.3. ecnu B TeueHne 60 (wecTtuaecATU) KaneHaapHbIX AHEW CO [Hs HanpaBneHus baHkom
OdmumanbHOro yBegoMmneHus o pactopxxeHnm EguHoro gorosopa KnveHT He pacnopsagnncs
OCTaTKOM JeHeXHbIX cpedcTB Ha CyeTe (He nogan 3asiBlieHne O MepeyncrieHnn octTaTtka Ha
apyron cyet KnmveHta B noboOM U3 KpeauTHbIX OpraHusauun nubo O Bblgaye ocTaTka
OEHEeXHbIX CPeACTB HanuyHbiMu), TO BaHK nepeuncnseT ocTtaTok AEHEXHbIX CpeacTB C
ykasaHHoro CyeTa Ha cneuuanbHbIi cyeT B baHke Poccuun’. BosBpaT geHeXHbIX cpeacTs co
cneumanbHoro cyeta B baHke Poccum ocyuiectenseTca npu obpaiueHmm KnvenTa B baHk B
nopsgke U Cpokn, yctaHosneHHble baHkom Poccuum.

BaHk BNpaBe B 0AHOCTOPOHHEM NOpsAKe 0TKa3aTbCH OT ncrnonHeHns [loroBopa 6aHKOBCKOro cyeTa npu

OTCYTCTBUM B TeyeHue 2 (OBYyX) neT AeHexHbIX cpedcTB Ha Cuete u onepauun no atomy Cuerty,

yBegomuB KnneHTta cnocobom, npegycMoTpeHHOM B N.6.6.1 HacToswero MNonoxeHus:

yBegomneHve KnneHTty moxeT 6biTb HanpaBneHo BaHkoM ftobbIM U3 NepeYnNCEHHbIX HDKE CMOCOOOM:

o nocpeacTBOM MOYTOBOW CBSI3M;

o nocpeacTBOM 3MIEKTPOHHOM MOYThI;

. yepes VIHTepHeT-6aHK;

o ¢ nomoulbo SMS-coobLueHns, HanpaBnNgemMoro Ha 3aperncTpMpoBaHHbI HOMeEpP TenedgoHa
KnneHTa;

JlloroBop GaHKOBCKOTO cYeTa CYMTAETCS PacTOPrHyTbIM MO UCTEeYeHUn 2 (OBYX) MeCsiueB CO AHS
HanpaeneHus BaHkoM Takoro npegynpexaeHusi, ecnv Ha CueT KnveHTa B TeYeHue 3TOro cpoka He
MOCTYNWUIN AeHeXHble CpeacTBa.

7 Ans cnyyaes, YCTaHOB/IEHHbIX NMYHKTOM 3 cTaTbhk 859 MpaxaaHckoro Koaekca Poccuitckoin degepauuu.
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MpunoxeHune Ne2
a ’ ' K YCnoBusiM KOMMneKcHoro 6aHkoBCKoro obcnyxmnsaHusi

pusmyecknx nuy, B dc-bu-An bank OO0

Strategic Business Innovator

Mopspok (o6wue ycnoBusi) npegocTaBrneHuUs ycnyr Yepes yaarneHHble KaHanbl o6¢cnyxuBaHua B c-bu-

11.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

An Bank 000

OBLUME NONOXEHUA

Hactoawun [Mopsgok (obwwme ycrnoBusl) npedocTaBneHus ycrnyr 4Yepes yAaneHHble KaHarnbl
obenyxumBanma B Oc-bu-Ain Bank OOO onpepensder ycnoBus nNpeaocTaBreHns ycnyr 4epes
YaaneHHble kaHanbl obcnyxmBaHua KnueHtam, 3akntoumBwunm ¢ baHkom EaguHbIn goroBop, u
perynupyeT OTHOLLEHUS, BO3HUKaKOLLME B CBA3W C 3TUM Mexay KnneHtom n baHkom.

Bo Bcem, 4TtO He yperynupoBaHo HacTtoswum [Nopsgkom n EguHeim goroBopoM, baHk n KnuneHTt
PYKOBOACTBYIOTCS AENCTBYIOLLMM 3akoHogaTenbCcTBOM Poccuiickon ®epepaunm.

MoHATUA 1 TepMUHBI, UCMofNb3yeMble B HacTosweM opsagke, NPUMEHSAIOTCS B TOM 3HaYEHMU, B KAKOM
OHW NCMONb3YTCA B 3akoHoaaTenbcTBe Poccuiickon ®egepaunm, HopmaTuBHbIX aktax baHka Poccuu,
a Tarke B Ycnosusax KbO.

C wncnonb3oBaHveMm KapTbl/AMNH KnneHT nonyyaeT BO3MOXHOCTb COBepLlaTb B COOTBETCTBUMU C
EovHbim gorosBopom, [doroBopamu 6aHKOBCKOrO MnpogykTa onepauun uv(unm) nonydatb JOCTyn K
uHpopmaumm no Cuetam/Bknagam u gpyrum npogyktam B baHke uepe3 YpganeHHble KaHanbl
obcnyxmBaHus.

Bbinyck KapTbl/AlNH ocyuwecteBnsaetcs B cooTBeTcTBMM ¢ [lopsigkoMm  (0OWMMM  yCrioBUSIMK)
ncnonb3oBaHUsA G6aHKOBCKMX KapT/anbTepHATMBHbBIX MNaTexHbiX Hocutenen B Oc-bu-Ain bank OO0
(MpunoxeHue Ne3 k Ycnoeusim KBO).

KnueHTy npegocTaBnsieTcsi BO3MOXHOCTb MPOBEAEHUS onepauni n(unm) nonydeHms nHdopmaumnm no
Cuetam/Bknagam 1 gpyrum npogyktam udepes3 crnefywolme YaaneHHble KaHanbl 06CnyxuBaHUN:
MOOBUMbHbIM TenedoH, NOAKMYEHHbIN K yenyre « SMS-uHdopmuposaHuey, Cuctemy «3c-bu-An baHk
OHnariH», YcTpounctBa camoobenyxmnBaHua baHka, KOHTakTHbIM UeHTp baHka, Bkniovasa IVR, Cant
BaHka.

OcHoBaHueM Ans npefocTaBneHns ycnyr, NpoBeAeHns onepaunin n nonyvyeHus nHpopmaumm yepes
YpaaneHHble KaHanbl 06Cny>XMBaHUS ABMNSETCS:

a) ans mobuneHoro TenedgoHa — noaknoyeHne K yenyre «SMS-uHdopmupoBaHue» B nopsiake,
onpefeneHHbIM B pa3gene 2 HacTosulero Nopsaka;

b) B Cucteme «3c-bu-An baHk OHnariH» — nogknioveHne Knnenta k Cucteme «3c-bu-An baHk
OHnariH» B nopsiake, onpeaeneHHoOM B pasgene 3 HacTosLero MNopsaka;

c) Ha YcTponctBax camoobcnyxmBaHus baHka — Hanuuve y KnveHTa JdencTByloLLen
KapTbl/AlH;

d) B KOHTaKTHOM UeHTpe baHka — obpalleHve KnveHTa no TenedoHam KOHTAKTHOro LieHTpa
BaHka.

Yenyrm  npepoctaBnsitoTcsa  KnveHTam, ycnewHo npoweawum  npouenypsl  AncTaHUMOHHON
ayTeHTUmKaLmm, KOTopble MOryT pas3nnyaTbCs B 3aBUCMMOCTM OT Bbl6paHHoro KnueHTom YaaneHHoro
KaHana obcnyxuBaHus. [lopsaok NpoxoxaeHUs AaHHbIX npouenyp onpegensetrca baHkom B
COOTBETCTBUM C AeNCTBYOWNMN B BaHke TpeboBaHUAMM K MIHGOPMaLMOHHOW 6e30nacHOCTM.

Mpn nposegeHun onepaumn no Cuetam/Bknagam 4yepe3 YpaneHHble KaHanbl o6CAyXuBaHUS
npumeHsTca Tapudbl, AEWCTBYKOLWME HAa MOMEHT obpaboTku onepaumm baHkoMm. KnneHT paer
cornacue (3apaHee gaHHbln akuenT) baHky, n baHk MMeeT NpaBo 6e3 AOMONMHUTENBLHOIO PacnopPsKEHNS
KnuveHTa Ha cnncaHme co CyeTta KnueHTta Bo3HarpaxaeHus baHka 3a npoBefeHne onepaumu.

B cnyyae npoBegeHusi onepauvu B BanoTe, OTAMYHOM OT BantoThl CyeTa, baHk npoBoAUT KOHBEPCUIO
CyMMbl onepaumm no kypcy baHka, gencrsyrollemMy Ha MOMEHT o0paboTkum onepauum baHkom.
Onepaummn B MHOCTpaHHOW BantoTe, a Tawkke no CyeTtam B MHOCTPAHHOW BasnioTe, OCYLLECTBNSATCS C
Y4YETOM OrpaHNUYEeHUN, YCTaHOBIEHHbIX BantOTHbIM 3aKoHOAaTeNnbCTBOM Poccuiickon degepaumn.
KnneHT cornawaetcsa ¢ Tem, YTo baHk BnpaBe coxpaHaTb PekBuanTbl [epeBofa geHeXHbIX CPeacTs,
ocyulectBrneHHoro KnueHtom yeped Cuctemy «3c-bu-Anm Bank OHnanH» B kayecTBe wabroHa ans
npoeefeHus B nocrneaywowem KnmeHtom onepauni yepes Cuctemy «3c-bu-An baHk OHnamH».

BaHk uHdopmmpyet KnmneHToB 0 Mepax 6esonacHocTM npu paboTe 4vepe3 YAaneHHble KaHanbl
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2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

obcnyxmBaHus, puckax KnveHTa u BO3MOXHbIX NocrneacTeuax Ans KnueHTta B cnydyae HecobniogeHus
UM Mep WHdOopMaUMOHHONW 6e30MacHOCTU, pPeKOMeHAOBaHHbIX bBbaHkoMm. WHpopMupoBaHue
ocyulectBnsieTcs Ha Cante baHka, B OtaeneHnn baxka, nytem otnpaBku SMS-coobLyeHuin Ha Homep
MOBunbHOro TenedoHa, nogkrntodeHHoro KnneHtom k ycnyre «SMS-nHcgopmupoBaHue», B Cucteme
«3c-bu-An baHk OHnarH», NO UHbIM KaHanam CBA3K, yCTaHOBNEHHbIM B EAMHOM aorosope.

NPEOOCTABJIEHUE YCIYTU «SMS-MHOOPMUPOBAHUE»

MonoxeHus HacTosALLero pasgena pernameHTMpyoT ocobeHHOCTU npegoctaeneHms Knvwentam baHka

yenyrn « SMS-uHgopmMmmpoBaHune» B pamkax Ycnoeun KBO.

Ycnyra npegoctaBnsieTca KnmeHTam, SBRASIOWMMCS BNagernbuamy MoounbHbIX TenedoHOB cTaHgapTa

GSM unu CDMA, onepaTopbl COTOBOW CBA3U KOTOPbIX 3aperMcTprMpoBaHbl Ha Tepputopun Poccuinckon

depepauymmn.

Bank npepoctaBnsiet Knventy ycnyry «SMS-MHOPMUPOBaAHME» MPU  HANMUYMM  TEXHUYECKON

BO3MOXHOCTU, @ TaKke COOTBETCTBYIOLLErO cornalleHns mexay baHkom 1 onepatopom COTOBOM CBA3W.

B pamkax nonb3oBaHus ycnyron KnneHT B aBTOMaTUYECKOM peXxnme nocpecTBoM MOOUIBHONM CBS3U

nony4yaet oT baHka SMS-coobLeHns cregyoLwmx TUNoB:

a) coobueHust, cogepxawme OgHOpas3oBbI Naposb, UCMONb3YEMbIV B LIENSIX NOATBEPXKOEHUS
onepauun, cosepwaemblx B Cucreme «3c-bu-An baHk OHnaiiH», B TOM u4ucne c
ucnonb3oBaHnem PekBnanTtoB KapTbl/AlNH;

b) coobueHns 06 onepaumsax, COBEpLUEHHbIX ¢ ucrnonb3oBaHuem Kaptol/AlNH nnu PekBnanTtoB
KapTbl/AlNH, Bkntovasi MHdopmauuio o coctosiHum (6anaHce) CueTa KapThbi;
c) coobueHnss 06 U3MeHeHUM OOCTYNHOro ocTtaTka Npu MOCTYMNMEHUN OEHEXHbIX CPEACTB Ha

Cuet KapTbl (3a ncknioveHmem onepawui no BHECEHWNIO CpeacTB HannyHbIMu Ha CyeT KapThbl
B OtoeneHun baHka 6e3 ucnonb3oBaHusa Kapthbl);

d) cooOLlEeHMs NO pacyeTHbIM onepauusiM, coBeplueHHbIM no Cuyetam KnueHta c
ncnonb3oBaHmem Cuctemol «c-bun-Ain bank OHnanH»;

e) CepBUCHbIE M MHDOPMAaLMOHHbIE cOo0OLEeHNs baHka, HanpaBnsieMble B paMkaxX UCMONMHEHUs!
EnuHoro gorosopa n(nnu) Jorosopa 6aHKOBCKOro NpoAayKTa;

f) Co00LLEeHNS 0 3a40/MKEHHOCTU 1 NpeacToaLmnx nnatexax no Kpeguraw;

g) coo0LeHus, coaepXallme pekrnaMHO-MHPOpPMaLMOHHbIE MaTepuarbl, BKoYas coobLeHns

O HOBbIX NPOAYKTax, usMmeHeHun Tapudos B pamkax EgnHoro goroeopa.

SMS-coobuieHnst 06 onepauusx no Cyetam:

a) ocywiectBnsembiM baHkom B aBTOMaTtMyeckoM pexume (B YacTHOCTM, onepauun Mo
cnmncaHuio 3agormkeHHocTn no Kpeanta, Bo3spaty Bknagos, BbinnaTe npoueHToB no Bknagam
n ap.) B TedyeHme nepuoga ¢ 22:00 mck go 24:00 mck 1 B TeveHue nepuoga ¢ 00:00 mck oo
09:00 mck HanpasnstoTca KnveHTam Ha cneaywowmin aeHe nocrne 09:00 mck;

b) ocyulectensieMbiM KnneHToMm ¢ ucnonb3oBaHveM Kapt/AlNH, Hanpasnstotca KnveHTy no
daKTy coBepLUeHus onepauumn.

SMS-coobuieHnss baHka 0 3ag0mKeHHOCTU M NpeacTosawux nnarexax no Kpegutam HanpaensioTcs

KnueHty:

a) ¢ 9:00 mck go 22:00 mck B ocpmumanbHble paboune gHu;

b) ¢ 9:00 mck go 20:00 mck B ocpmumarnbHble BbIXOAHbIE (Mpa3gHUYHbLIE) OHM.

Ycnyra «SMS-MHopMUpoBaHue» MnpefocTaBnseTcsa Tonbko B oTHoweHun Cuetos/KapTt/AlNH

KnueHTa, OTKpbITEIX/BbINYLLEHHbIX B pamkax EguHoro goroesopa.

MopoknioyeHne Knuenta k ycnyre «SMS-mHopmMupoBaHmne» siBNAeTcs obs3aTernbHbIM YCIOBMEM

3aknioveHms EpuHoro poroBopa u  Bbhinycka Kapt/AlNH. Ycnyra «SMS-uHdopmupoBaHume»

noakntovaeTca He No3aHee OHS, CreayoLlero 3a AHeM 3aknodeHns EqmnHoro gorosopa.

B uensax npepoctasneHns ycnyrm « SMS-uHdopmuposaHue» KnueHT ykasbiBaeT B 3asaBneHun-AHkeTe

Ha KomnnekcHoe 6aHkoBCckoe obcnyxuBaHue, OOPMIIEHHOM B COOTBETCTBUM C TpeboBaHUsIMU

Ycnosuin KBO, Homep MobunbHOro TenedoHa, Ha KOTopbI B AanbHeunwem 6yayt noctynate SMS-

coobLeHuns (panee — 3aperucTpmpoBaHHbIn HoMmep TenedoHa). K ycnyre moxeT 6biTb NOAKNIOYEH

TONbKO OANH MOOUNbHBLIN TENEMOH.

KnveHT yBegomneH, 4To B kadyectBe VpgeHtudumkatopa KnueHta baHkom 6yaeTt wmcnonb3oBaHa

WHpopmaLms o 3aperucTpMpoBaHHOM HoMepe TenedoHa.

lMpenoctaBneHne OONONHUTENBHON (HE NPeayCMOTPEHHOW 3akoHOAAaTenbCTBOM) WHpopmauuu, 3a

UCKNIOYEeHnEeM peknamHbIX n NMHPOPMAaLIMOHHbIX MaTepuanos, B OTHOLLEHMUM

Cuetos/Bknapos/KapT/AlNH/KpeantoB KnueHta ocyllecTBAsSieTCA Ha OCHOBaHWW BONEU3bABNEHUS

KnueHTta, ogHMM 13 cnegytoLmx cnocobos:

a) yepe3 KOHTaKTHbIN LeHTp baHka Ha 3apernctpupoBaHHbIi HOMep TenedoHa (B crnydae
Hannumns y baHka TexHnyeckonm BO3MOXHOCTW). [MogknioveHne NpOBOAWUTCA MpU YCIOBUM
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212,

2.13.

214,

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22,

2.23.

coobueHunsa KnmeHTom KoppekTHbIX PekBu3nToB ayTeHTUdmkawmu;

b) yepesd Cucremy «3c-Bu-An BaHk OHnaviH» Ha 3apervcTtpupoBaHHbIi HOMep TenedoHa
KnueHTa, cogepxalymincs B 6ase gaHHbIx baHka. MNogkntodeHue K ycnyre AOMOMHUTENBHOIO
WHpopMmnpoBaHua noareepxaaeTcs yepesd Cuctemy «3c-bu-An bank OHnanH» BBOOOM
OpHopasoBoro napons.

KnueHT 06513aH UCKIMIOYUTL BO3MOXHOCTb UCMOSb30BaHUS TPETbMMU NULaMn MOOunbHOro TenedoHxa,

HOMep KOTOPOro Ucnonb3yetcs Ansa npegocrasneHus yenyrn « SMS-nHcopmupoBaHme».

KnueHt o06s3aH WHpopmupoBaTb BbaHK O npekpalleHMn UCnonb3oBaHUs HoMepa MOOWUIBHOro

TenedoHa, NOAKMYEHHOro K ycnyre « SMS-nHgopmuposaHme».

B cnyyae ytpatbi/nopun SIM-kapTbl, COOTBETCTBYIOLLEN 3aperncTpupoBaHHOMY HoMepy TenedoHa,

KnneHT 06a3aH 06paTUTbCA B KOHTakTHbIA UeHTp BbaHka u npegoctaButb MHOpMaumMio O HOBOM

HoMepe MoBUurbHOro TenedgoHa.

KnneHT Bnpaee B Nt060M MOMEHT M3MEHUTL MHbOPMaLNO 0 3aperncTpupoBaHHOM HoMmepe TenedoHa

yepes cepBuC, npepoctaBnsembln Cuctemon «3Ic-bu-An bank OnnamH» (npy Hannyuu y BaHka

TEXHUYECKON BO3MOXHOCTM), U(MNKU) Yepe3 KOHTaKTHbIM uUeHTp baHka (npu ycnoBuu coobuueHus

KnueHTtom koppekTHbix PekBn3nToB ayTeHTudmkaumm), U(nmnm) Ha OCHOBaHWUN MUCbMEHHOTO 3asABIIEHNS

npu nn4yHom obpauleHnn B OtaeneHme baHka.

BaHk wvmeeT npaBo B nwbOOW MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO W3MEHUTb MepeYveHb

nHpopmaumm, npegoctaensemon KnmeHTty nocpencrteom ycnyrm « SMS-uHgpopMmmnpoBaHue».

Ona uenen npepoctaBnenna Knuenty ycnyrm  «SMS-uHdopmmpoBaHue» KnveHT o6s3aH

caMoCTOATENbHO obecneuntb nNogaepxky (yHKUMM nepegadn u nonydeHnss SMS-coobleHun Ha

cBoeM MoOWMbHOM TernedoHe, a TakKe MOAKMIOYEeHWe K ycryram nepejadm v nonydeHus SMS-

COOOLLEHNI Yy COOTBETCTBYIOLLIErO onepaTtopa MOOUIbHON CBA3W.

Onnata KnneHTomM komMuccum 3a nepegavy coobLleHuin, B3MMaeMolr onepaTtopoM MOBUNBHOWM CBA3W,

He sBnseTcsa npegmeTom EamHoro gorosopa.

KnveHT paetT cornacue (3apaHee gaHHbIi akuenT) baHky, n baHk meeT npaBo 6e3 4ONONHUTENBHOIO

akuenTa KnueHTa Ha cnucaHue ¢ noboro Cyeta KnneHTta, 3a uckntoveHnem Cueta Bknapga, nnatbl 3a

yenyry «SMS-nHgopmupoBaHmey, onpegeneHHon Tapndamu.

BaHk He HeceT OTBETCTBEHHOCTH:

a) 3a HepgocTaBKy cooOweHuss Ha TenedoH KnueHta, B criyyae ecnm 3TO0 0OYCIOBMEHO
npuyYMHamMu, He 3aBucALLMMK OT BaHka (coobLLeHne He OTNpPaBIIeEHO onepaTopoM MOBUITbHOM
cBsA3un, TenedoH KnveHTa HegocTyneH AnvTensHoe BpeMsi U TOMy NOgo6HoeE);

b) 3a yuwepb n dakt pasrnaweHuss GaHKOBCKOW TalHbl, BO3HUKLWIME BCNeACTBME Aornycka
KnueHtom TpeTbMx nulu K MCNOMb30BaHUIO MOOWMBHOrO TernedoHa, HOMep KOTOpOro
ucnonb3yeTcs Ans npegocTaBneHns yenyrm «SMS-nHdopmmpoBaHme»;

c) 3a yuwepb, BO3HUKWMIA BCMEeACTBME yTpaTbl MM nepegaydn KnueHToM CcoGCTBEHHOro
MOBUNBHOro TenedoHa HeyNnoTHOMOYEHHbIM NLaM;
d) B Cry4yae HEBO3MOXHOCTM MpegocTaBrnieHns ycnyrm «SMS-uHdopMumpoBaHue» Mo

He3aBucawmum oT baHka obcToaTenbcTBamM, B TOM 4YuChe NO MpUYMHE HenpeaocTaBneHust
BaHKky CTOPOHHMMK oOpraHu3auusMm CepBMCOB, HeOBXoauMbIX ANs peanu3auuu ycnyru
«SMS-nHdopmupoBaHme».

KnuneHT cornawaeTtca Ha nepegady nHgopmalMm no kKaHanam nepegadv cooblueHuin, 0co3HaBas, 4YTo

Takue KaHanbl nepefayvv nHgopmaLmm He aBnsaTca 6e3onacHbIMU, U COrnallaeTcsi HECTU BCe PUCKU,

CBA3aHHble C BO3MOXHbIM HapyLleHWEM KOHMUAEeHUManbHOCTX, BO3HUKaKOLMe BCneacTaune

NCNonb30BaHUA TakUX KaHanoB nepeaavv MHopmauuu.

Ycnyra «SMS-uHdopmupoBaHme» B pamkax HacToswero EquHoro gorosopa npegocraBnsieTcs Ao:

- nonydyeHus 3assrneHus KnueHta o6 OTknYeHWn Homepa TenedoHa oT ycnyrn «SMS-
WHOPMUNpPOBaHUEY;

- nony4yeHus 3aaBsneHus KnueHTta o pactopxeHun EanHoro gorosopa.

BbaHk nmeet npago:

a) OCYLLECTBMNSATb KOHTPOSlb CMeHbl SIM-kapTel no Homepy TenedoHa, MNOAKIIOYEHHOro
KnveHTom Kk ycnyre «SMS-nHdopmMupoBaHME», U B Clly4dae BbISIBNIEHUS TakuMX (DaKToOB,
npuocTaHaenMBaTb nNpedocTaBneHme ycnyrm « SMS-mHdopmmupoBaHue» 0o NoaTBEPXKOEHUS
KrnveHTom cmeHbl SIM-kapTbl;

b) npoBepsATh hakT BrnageHus KnneHtom Homepa TenedoHa, NoAKMYEeHHOro (MoAKITHYaemMoro)
K ycnyre «SMS-nHgopmupoBaHMe». B crnyyae BbISSBNEHWUS MPUHAONEXHOCTM HOMepa
TenedgoHa TpeTbemy nuuy baHk umeeT npaBo oTkasaTb KnueHTy B mogkntoyeHuM Homepa
MOOMMIbHOro TenedgoHa K ycnyre «SMS-MHOpMUPOBaHME» WU OTKIIOYUTL HOMEP
TenedoHa ot ycnyrn « SMS-UHpopMnpoBaHuey;

c) BBOAMTb A51a ycnyrm «SMS-nHdopmupoBaHue» apyrne Mepbl U NONUMTUKM 6e30MacHOCTH,
HanpaBreHHble Ha COoKpalleHMe BO3MOXHbIX NoTepb KnueHTa oT HenpaBoOMepHbIX AeUCTBUIA
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3.2,

3.3.

34.

3.5.

3.6.

3.7.

3.8.

3.9.

TpeTbUxX Nuu;
d) npekpaTuTb npegoctasneHue ycnyrm «SMS-uHdopmupoBaHve» B cryvyae HapylleHusi
KnneHTom cBomx ob6s3aTensCcTB No HacToswemMy EquHomy gorosopy.

CUCTEMA «3C-BU-AA BAHK OHJIAWH». NPOBEQEHUE OMNEPALUA B CETU UHTEPHET

MonoxeHua HacTosALero pasgena UMeT NPEeNMyLLECTBEHHYIO CUMY MO OTHOLLEHWMIO K MOJIOXEHUAM
aHanornyHbIx pasgenos [loroBopoB 6aHKOBCKOro npoaykTa, 3akntovaemblx BaHkom n KriveHTom, u
perynvpyoLwmx, B TOM Yncre npegocTtaBneHune yenyr Yepes Cuctemy «3c-bu-An BaHk OHnanHy.
Yenyra «3c-bu-An Bavk OHnanH» — ycnyra AWCTaHUMOHHOro pJoctyna KnueHTa K CBOUM
Cuetam/Bknagam/Kpeantam u gpyrum npogyktam, npegoctaBnsiemMass baHkom KnuneHty 4epes
rno6anbHyto MHHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHYIO0 ceTb MIHTepHeT.

BaHk npepocTtaenset KnueHTy ycnyrn ¢ ncnonb3oBaHnem Cuctembl «dc-bu-An BaHk OHnariH» npu
HanM4nMm TEXHUYECKON BO3MOXHOCTM.

Cuctema «3c-bu-An baHk OHnanHy nossonseT KnveHTy BOCNOMNb30BaThCS CrieayoLwwmnMmy cepBrcamm:

a) BbINOMHEHWEe pacxofHbix onepauumi no Cyetam KnwmeHTa, Bknodas Ycnyry no nepesoay
OEHeXHbIX CPeAcTB M YCnyry no npuvemMy nnaTexen, MeHyemble BMecTe Kak [naTtexHbie
yenyru;

b) dopmMupoBaHMe 1 akTnBaumsa 3asiBOK Ha nonyyeHne 6aHKOBCKMX MPOLYKTOB;

c) dopmupoBaHue 3asBOK Ha Nony4YeHne CepBUCHbIX YCNYT, TakuxX Kak 6rokMpoBKa, nepeBbInyck
KapTbl/AlNH, cmeHa NMocTosHHOro naponsi n npodyee;

d) 0BMeH 3aNeKTPOHHbIMU coobLeHnsMn mexay baHkom n KnueHTtowm;

e) WHpopmaumoHHaa nopgaepxka KnueHtoB (mpocmoTp octaTtkoB no CuyeTtam, KypcCbl BarnioT,

KpeaUTHbIN U AenO3UTHbIN KanbKynaTopkl, Beinnckn n npoyee).
MoapobHbin nepeyeHb cepucoB Cuctembl «3c-bn-An baHk OHnariH» onpeaensieTca pykoBOACTBOM
no ncnone3oBaHuo Cuctemol «3c-bu-Ain bank OHnawH», koTopoe nybnukyetca Ha CawnTte banka.
BaHk nmeeT npaBo B 04HOCTOPOHHEM MOpPSsiAKe:

o U3MEHATb MNepeyveHb Yycnyr, okasbiBaemblx KnveHTy 4yepe3 Cuctemy «3c-bu-An BaHk
OHnanHy;
o yCTaHaBnMBaTb fUMUTbI Ha COBEPLUEHWE pPacxXOAHbIX Onepauun, npoBOAMMBIX Yepes

Cuctemy «3c-bun-Ain BaHk OHnanH».
MHdopmaums 006 orpaHnyeHusax n nMMnTax, ycTaHoBMNeHHbIX baHkoM Ha coBepLUeHMe onepauni Yepes
Cuctemy «3c-bn-Ain bank OHnanHy, otobpaxaeTcs B Cucteme «3c-bu-Am BaHk OHnanH».
MpepoctaBnenne KnuneHty ycnyr Cuctembl «c-bn-An baHk OHManH» OCyLLEeCTBRSieTCA B pamMKax
EnuvHoro goroeopa, a Takke B COOTBETCTBUM C PYKOBOACTBOM MO MCMNOMb30oBaHMO Cuctembl «Oc-bu-
Aln Bavk OHnanH».
Pernctpauust Knuenta B Cucteme «3c-bu-An baHk OHnanHy npegnonaraet Beog KnveHTom Homepa
KapTbl unn Homepa Cueta (Tekywero cyeta unu Cueta KapTtbl), oTkpbiToro B baHke, a Takke Koga
noaresepxaeHus (OpHopa3oBoro napons, BbicnaHHoro baHkom Ha 3aperncTpupoBaHHbIA HOMEpP
TenedoHa nnu creHepupoBaHHOrO YCTPOMCTBOM NOATBEPXKAEHUS NnaTexen).
Mocne ycnewHon peructpaumm B Cucteme «3c-bu-Air baHk OHnanH» KnueHT o6s3aH onpeaenutb
JlormH un TMocTosAHHLIM Naponb Ans nocnegyowmx ceaHcoB paboTtbl B Cucteme «3c-bu-An BaHk
OHnanHy.
MpenocTasneHue ycnyr Cuctemol «3c-bu-An bBank OHnanH» ocyLwecTBNSEeTCa Npy yCrnoBUM yCneLwwHon
OuctaHuunoHHon ayTeHTUmkaumn Knuenta B Cucteme «3c-bu-An baHk OHnanH» Ha OCHOBaHMK
JlornHa u NMocTosiHHoro napons.
MpyM Hannyumn TexHuyeckoW BO3MOXHOCTM baHk peanusyetr ans KnueHTa BO3MOXHOCTb CMEHbI
3Ha4eHun JlormHa n MNocTosiHHOro Napons.
Kpome Toro, goctyn B MoGunbHbI GaHK MOXeT coBepluatbcsa ¢ ucnonb3oBaHvem NMWH-koga nubo
TexHonormn Touch ID unu Face ID (Mpu Hanmnynm BO3MOXHOCTU WCMNOMb30BaTb B MOBUNBLHOM
ycTponcTBe nogobHble TexHonorum). Cnocob nocrneaytoulero Bxoaa B8 MobunbHeii 6aHk onpefensercs
npy NEepBUYHOM JOCTyne B MOOUIBHOE MPUITOXKEHWE U MOXeT ObiTb u3meHeH KnveHtom B niobon
MOMEHT.
Onepauun B Cnucteme «3c-bu-Ain bank OHnaiH» mMoryT noareepxgatbcs KnneHtom OgHopasoBbiMA
naponamn. OpHopas3oBbii naponb  KnueHT MoXeT nonyunte nocpeactBom SMS-coobLuieHus,
oTnpaBneHHoro baHkom Ha Homep MobunbHoro TenedoHa, nogkrtoyYeHHoro KnuenTtom k yenyre « SMS-
WHpopMMpoBaHue», NMbo Push-yBegomMneHus — npu yCrioBUmM NOAKMOYEHUSA MOBMITbHOrO yCTPONCTBA
KnuenTa Kk ycnyram nepegauv gaHHbIX Yepe3d rnobanbHyo MHHPOPMaLUOHHO-TENEKOMMYHUKaLMOHHYO
cetb WHTepHeT, nnbo nocpencTtBOM YCTpPOWCTBA NOATBEPXKOEHUS NnaTexen, NpeaoCTaBIIEHHOro
BaHkom.
HeobxoaumocTte noareepxaeHus onepaunn OgHopasoBbiv naporem 1 tun OgHopasoBoro napons Ans
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3.10.

3.11.

3.12.

3.13.

3.14.

3.15.
3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

noaTBePXAeHUs onepauuun onpefensier baHk n aoBoaWT AaHHyto MHdopmauuio Ao KnveHTta nytem
oTobpaxeHunsa nigpopmaumm B Cucteme «3c-bu-Ain bank OHnarH» nNpu coBepLleHnn onepauuu.
KnneHT cornawaetcs ¢ TeMm, 4To [NocTOAHHbIM naponb u OAHOPas30BbIA Naponb ABMAITCA AHanoramm
COBCTBEHHOPYYHOM NOAMUCK. ONEKTPOHHbIE OOKYMEHTbI, MOATBepXAeHHble [MoCTosHHLIM naponem
n(nnn) OgHopasoBbIM Naponem, npusHatoTcsd baHkom 1 KnneHTom paBHO3HAYHbIMU AOKYMEHTaM Ha
OymMaKHOM HocuTEene M MOryT CryXuTb AoKa3aTenbCTBOM B cyAe. YKa3aHHble JOKYMEHTbl SIBMSOTCA
OCHOBaHMeM [ns npoBefdeHus baHkom onepauui M MOryT NOATBepXAaTb pakT 3aknoyeHus,
WCMNOSTHEHUS, paCTOPXKEHMSA JOrOBOPOB N COBEPLUEHNS UHBIX AENCTBUN (COENOK).

Coenkn, 3aknoyeHHble nytem nepegayn B bank PacnopskeHuit KnueHta, noatBepXOeHHbIX C
npumMmeHeHnem cpeacts [OuUCTaHUMOHHOW ayTeHTUpmkaunmm KnueHTa, npefycMOTPEeHHbIX EAnHbIM
[OroBOpPOM, YOOBMNETBOPSOT TPeOOBaHUSAM COBEPLUEHMST CAENOK B NMPOCTON MUCbMEHHOW ¢opMe B
crny4yasix, NpPegyCMOTPEHHbIX 3aKOHOAATeNnbCTBOM, W  BMNEKYT MOCMEACTBUS, aHanornyHble
NoCNeAcTBUSAM COBEpPLUEHUS COENOK, COBEPLUEHHbIX Npu  (PM3NYecKkoM MpUCYTCTBUM  Nuua,
COBepLUAIOLLEro CAerKy.

KnueHT cormawaeTtca € TeM, YTO OOKYMEHTanbHbIM NoATBepXAeHnem (hakta COBEpLUEHUS UM
onepauum sBNSieTCA MPOTOKON MPOBEAEHWs onepauun B aBTOMaTM3npoBaHHOW cucteme baHka,
noaTBePXXAatoLLUN KOPPEKTHYH0 [MCcTaHUMOHHY0 ayTeHTudukaumo KnveHTta n coBepLueHme onepaumm
B Takon cucteme.

KnueHT cornawaetcsa ¢ nony4veHuem ycnyr nocpeacrsom Cuctembl «3c-bu-An bank OnnanH» yepes
rnobanbHyl0 MHMOPMALNOHHO-TENEKOMMYHUKALNOHHYIO CceTb WHTepHeT, OCo3HaBas, 4TO CceTb
WHTepHeT He gaBnseTca 6e3onacHbIM KaHamnom CBs3M, U cornallaeTcs HeCTun OUHAHCOBbIE PUCKU U
PUCKN HapyLUeHUsi KOH(PUAEHLNANbHOCTW, CBSA3aHHbIE C BO3MOXHOW KOMMNpomeTaunen uHgpopmaumm
npu eé nepenadve yepes cetb VIHTEpHET.

KrnneHT camocTodATeNbHO M 3a CBONM cyeT obecneynBaeT NOAKMOYEHNE CBOUX TEXHUYECKMX CPEACTB K
rno6anbHOM MH(OPMaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTn UHTepHeT, goctyn Kk cetn UHTepHeT, a
Takke obecrneuymBaeT 3alMTy COBCTBEHHbLIX BbIYUCIIUTENbHbBIX CPEACTB OT HECaHKLUMOHMPOBAHHOIO
[ocTyna u BpeAOHOCHOro NporpamMmMHoro obecneyeHus.

B cnydae nonyyenus ycnyr Cucrtembl «3c-bu-An baHk OHnanH» Ha He npuHagnexawmx KnueHty
TeXHUYecknx cpepcteax, KnueHT cornawaeTtcs HecTM BCE PUCKM, CBA3aHHbIE C  BO3MOXHbIM
HapylweHMeM KOHMUOEHUMaNbHOCTM UM LENOCTHOCTM MHGOpMauMu, a Takke BO3MOXHbIMU
HenpaBOMEPHbIMN OENCTBUAMW UHbIX MNNLL.

Mpu npoBeaeHun onepaunn B Cucteme «dc-bn-An bank OHnamH» UCnonb3yeTcsi MOCKOBCKOE BPEMS.
Yenyrim Cuctembl «3c-bn-Ain bank OHnariH» npenocTaBnsloTCAd B COOTBETCTBMM € Tapudamu.
CnucaHwve nnatbl 3a npegocTaBfieHve ycnyrm npom3BoamTcs ¢ TekyLero cyeta.

MonyyeHHble OgHOpPas3oBble MapOMM Takke MOTryT MCMONb30oBaTbCs KnMeHTOM Ans MOATBEPXAEHUS
onepauun onnatbl TOBApPOB M YCIyr B ceTh IHTepHET ¢ NpMMeHeHneM TexHonorun «SecureCode» nnu
«Verified by Visa» nnatexHbix cuctem MasterCard Worldwide nnu Visa International unu aHanormyHbix
TEXHOJOMMI, UCNONb3yeMbIX APYIMMMW NNATEXHBIMU CUCTEMaMM.

MnaTtexHble ycnyrn npegocTtaBnsaTcsa KnueHTy Ha ocHoBaHuM PacnopsikeHuin, 0OpMIIEHHbIX
Knuentom yepes Cuctemy «3c-bu-Ain BaHk OHnanHy.

TpeboBaHua Kk odopmneHunto PacnopshkeHnn wusnoxeHol B [lopsgke  (0Owmx  ycrnoBusx)
npenocTaBrieHns yCryr nNo nepeeony OeHexHbIx cpefctB B Ac-bu-An bank OO0 (MpunoxeHne Ne5 k
Ycnosuam KBO).

MpaBo KnueHTa pacnopsikaTtbcs AEeHEXHbIMU cpeacTBaMmu nposepsieTcs B Cucteme «Oc-bu-Ain baHk
OHnaiH» Npu npueme K ucnonHeHuto PacnopsikeHus KnuneHta, cdhopmmupoBaHHoro yepes Cucremy
«3c-bn-An  baHk OnnanH», nocpeactsoMm npoepku OpHoOpasoBOro napons oTnpaButens
3MEKTPOHHOIo coobLLEeHUS.

KoHTpOMnb [0OCTaTOMHOCTU [AEHEeXHbIX CPeACTB AN WCMNOMNHeHuUst PacnopsbkeHus, COoCTaBnEeHHOro
KrimeHToM, OCyLLeCcTBNAETCS C y4eTOM OrpaHU4YeHUNn, B TOM YKUCrie YCTaHOBMNEHHbIX And CuctemMbl «3c-
Bu-Ain bank OHnanH». PacnopsixkeHne Ha nepeBo AEHEXHbIX CPeACTB NPUHUMAETCS K UCMOMHEHUIO,
ecnn Ha CueTte, € KOTOpOro ocyllectendaetcs lNepeBo AeHEXHbIX CPeacTB, JOCTAaTOYHO OEHEXHbIX
cpeacTs aAng onnatsl Kommuccun, HauncneHHon B COOTBETCTBUM C Tapudamu.

MepeBoa aeHexHbIX cpeacTs yepes Cuctemy «3c-bun-Ain baHk OHnanH» OCyLWeCcTBNSETCH B pexume
peanbHOro BpemeHu. KnneHTbl He BNpaBe 0TO3BaTh cBOe PacnopsikeHue, ecnu oHo NpuHATO BaHkom
K UCMOSMHEHMIO.

[Mepuogmyeckoe cnucaHue AeHeXHbIX CpeacTs ocyluecTBnsieTcs B Cucteme «3c-bu-An baHk OHnaiH»
no 3asaBneHuio KnueHta Ha ocHoBaHMM LWabroHa pacyeTHOro AOKYMeHTa, K KoTopoMy foGaBneHa
uHdopMaUns O pacnucaHun BbIMOMHEHUSA MEPUOANYECKUX MnaTexen (B criyyae Hanvums y bBaHka
TEXHUYECKON BO3MOXHOCTH).

LLlabnoH pac4yeTHOro JOKyMeHTa AomkeH ObiTb nognucaH OgHopas3oBbiM NaporiemM, NpegocTaBeHHbIM
BaHkom KnuneHTy.
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3.23.

3.24.

4.2.

4.3.

4.4.

4.5.

4.6.

5.2.

5.3.

5.4.

BaHk aBTOMaTU4ecku onoBellaeT KnueHta o npeacTosiliemM BbIMOMHEHUU NEPUOOUYECKOro nnartexa

nocpenctesom otnpaskn CMC-yBegoMneHnst Ha ero 3aperncTpupoBaHHbIi HOMep TenedoHa.

BaHk nHdopmupyet KnveHta 06 mcnonHeHuu/oTkasze B MUCMONHEHUM PacnopsikeHus nocpencTtBoMm

nameHeHus ctatyca PacnopsikeHus B Cucteme «3c-bu-Ain baHk OHnanHy.

B Cucteme «3c-bu-An baHk OHnarH» KnveHT umeeT BO3MOXHOCTb NPOCMOTPETb M pacnevartarhb:

- PacnopsikeHne KnueHta ¢ oTmeTkamum baHka O MpUMHATUM U UCMOMHEHWUKW, BKNOYas
nnaTexHble NopyyeHnsi ¢ oTMeTkamm baHka 06 ncnonHeHuu;

- Boeinucky no Cuety, Beinucky no Kapre.

NPOBEAEHMUE OMEPALIMA HA YCTPOMUCTBAX CAMOOBCITY)XUBAHUSA

BaHk npepocTtaBnsetr KnveHTy BO3MOXHOCTb NpoBefeHMs BaHKOBCKMX orepauui yepes YCTponcTBa

camoobenyxmnBaHusa npu Hanmuum y KnvenTa gencreytowen KapThbl.

Ha YcTtponctBax camMoOOCnyXuMBaHUS MNpoBOAATCA (NPU  HalMyuuMM TEXHUYECKON BO3MOXHOCTW)

cnegywowue onepaumu:

- BHECEHMEe Hann4yHbIX AeHeXxHbIx cpeacts Ha CueT KapThbl;

- nonyyYyeHne HannyHblx AeHeXHbIX cpeacTts co Cueta KapTel;

- MepeBog aeHexHbIx cpencTB co Cyeta KapTbl Ha CueTt KapTbl, B TOM Yncne gpyroro KnneHta
(Mepesopa ¢ KapTel Ha KapTy), B TOM Ynucne, C KOHBEPCUEN;

- onnaTa ycnyr onepaTtopoB COTOBOW CBA3W;

- nonyyeHve wuHdopMaumn o Tekywem PacxogHom numute, o nocnegHux 10 (gecatw)
onepaumsix ¢ ucnonb3osaHuem KapTbl;

- WHbIE onepauun.

[ns npoBefeHus ykasaHHbIX onepauui OucTaHumMoHHas ayTeHTudmkaumsa KnueHTta B YcTponcTse

camoobCrnyX1MBaHMS OCYLLIECTBNAETCS B Nopsiake, onpegeneHHoMm EavHeim gorosopom.

Mpn npoBegeHMM onepaumm BHECEHUS OEHeXHbIX cpeactB Ha Cuer KapTtbl PacxogHbii nvmut

yBenuumMBaeTcs He nosaHee paboyero OHS, CneayoLwero 3a AHEM COBEPLUEHMS onepaumm.

lMpu NpoBegeHUn onepaunn BHECEHUSA OeHeXHbIX cpeacTB Ha CueT KapTel Ha CueTt KapTbl 3auncnseTcs

cymma, nogTBepxAaeHHas KnveHToMm Mo pesynbTaTam nepecdeTa, OCYLLECTBIISIEMOrO YCTPOWCTBOM

camoobcnyxmBaHus B NnpucyTcTBumM KnnenTa.

BHeceHHble KrnveHTOM 6aHKHOTBbI, He npowelne KOHTPOSb, OCYLLECTBIISIEMbIA YCTPONCTBOM

camoobCrnyXMBaHuWs, B epecyeTe He y4acTBYIOT U aBToMaTMdeckn Bo3BpaluarTcsa KnueHTy.

Bugbl n BanwTta CuetoB KapTt, Ha KoTopble MOryT OblTb BHECEHbl OEHEXHble cpeacTBa 4epes

YCTPONCTBO CaMOOBCnyXMBaHus1, onpegenaTcs baHkoM ncxons n3 TEXHUYECKUX BO3MOXHOCTEN.

BaHk umeeT npaBo BBOAMTb Ha YCTPOWCTBax CaMOOOCIYXMBAHWUSA JUMUTbI, OFPAHUYEHUS Ha

COBepLUeHMe onepauun, AononHUTenbHble TpeboBaHmsa No ayTeHTudmrkaumm KnneHTa, a Takke gapyrue

Mepbl U NONUTUKN 6e30MacHOCTU, HamnpaBleHHbIE Ha COKpaLleHWe BO3MOXHbIX notepb KnveHta ot

HenpaBOMEPHbIX ENCTBUIA TPETbUX NUL,

NPEOQOCTABIEHUE YCNYT YEPE3 KOHTAKTHbIA LEHTP BAHKA

KoHTakTHbI UueHTp BbaHka npenocTaBnsieT KpyrnocyTodHoe OOCNyXXUBaHWE KIIMEHTOB MO TenedoHy

(4epes onepaTtopa unu B aBTOMaTUYECKOM PEXUME).

BaHk 06a3yeTcst obecneuntb AeSATENBHOCTb KOHTAKTHOrO LeHTpa baHka no TenedoHam:

(+7) — 800 — 700 — 65 — 12,

(+7) — 495 - 651 - 65 — 12.

KoHTakTHbI LeHTp BbaHka obecneunBaeT KnMeHTy BO3MOXHOCTb:

a) nony4unTb Nobble BUAbI KOHCYNbTaUmMi No Bonpocam 6aHKOBCKUX NPOAYKTOB;

b) nony4unte MHopmaumio B pamkax [JoroBopoB GaHKOBCKOro npoaykra/EgmHoro gorosopa
(6anaHc no CueTty, cTatyc nnatexen, pasMmep 1 gaTta crneaytollero nnatexa no Kpeguty um
TOMy nogobHoe);

c) aktumpoBatb KapTty/AlNH n nonyunte MHdopmauuio, Heobxoammyto anst reHepauumn MAH-
Koaa;

d) nony4nTb MHopMaLuto, Heobxoaumyto ans cmenbl NMNH-koaa;

e) cbpocuTb MocTosAHHBIM Naponb Ansa goctyna B Cuctemy «3c-bn-An BaHk OHnanHy;

f) 3abnokupoBaTh (Ha ypoBHe aBTopm3sauum)/pasbnoknpoBaTse KapTty/AlNH.

Uepe3 KOHTaKTHbIM UeHTp baHka B aBTOMaTM4yeckoM pexume (nocpeacTBoM VHTepaKTMBHOroO
roriocoBoro MeH) bark npegoctaBnsieT KnneHTy BO3MOXHOCTb:
a) nony4nTb puHaHcoBYo nHGopmaumto no Cuety/Bknagy/Kapte/AlH/Kpeauty;
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5.5.

5.6.

5.7.

5.8.

6.1.

6.1.1.

6.1.5.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.3.

6.3.1.

b) nony4nTb UHOpMaLno 0 GaHKOBCKNX NPOAYKTaX;

c) NepekKniyYnTbLCA Ha onepaTopa KOHTAaKTHOroO LeHTpa.

Mpn HanuumMmM TexHu4eckon BO3MOXHOCTU BbaHk npepoctasnset Lepxartento KapTtol/AlNH ycnyry no
pocpoyHomy nepesbinycky KapTol/AlNH npu obpalieHun KnneHTa Kk onepaTopy KOHTaKTHOro LeHTpa
BaHka.

BaHk ocTaBnsieT 3a cobon npaso B nNboe BpeMsi N0 COBCTBEHHOMY YCMOTPEHUIO U3MEHATb Habop
ycnyr, npegoctaBnsgemMbix KnueHTy yepes KOHTaKTHbIN LeHTp baHka/HTepakTMBHOE roriocoBOe MEHIO.
Ona npoBefeHus ykasaHHbIX onepauui OucTaHuuoHHas ayTeHTudumkauma KnueHta B KOHTAKTHOM
LleHTpe ocyLlecTBNAeTCS B nopsigke, onpeaeneHHoMm EanHbBIM AOroBOpOM.

KoHcynbTauuoHHble ycnyru no 6aHKOBCKMM MNPOAYKTaM KOHTaKTHbIM LEHTp ocyliectensdetr 6e3
nposefeHus npoueayp OuctaHumoHHon ayTeHTudUuKkauum KnueHra.

KnuneHT cornalwaeTtca Ha nepeaavy nHopmMaLmm no NMHNSM TenedoHHON CBA3U (BKIoYast MOBUNbHbIE
W VHble BuUAbl TernedOoHHOW CBHA3M), OCO3HaBad, YTO IUHUM TernedOoHHOW CBA3M He SABNATCHA
fe3onacHbIM KaHanom nepefavv mHoOpMaLMu, U cOrnallaeTcss HeCTU BCE PUCKU, CBS3aHHble C
BO3MOXHbIM HapyLleHneM KOH(UAEeHUNanbLHOCTU, BO3HUKAKOLWME BCNeACTBUE UCMOMb30BaHUSA Takoro
KaHana.

NPABA N OBA3AHHOCTUN CTOPOH

BaHk 06s3yeTca:

NpYHUMAaTb K WCMONHEHW0 nocTynuBwne oT KrnmeHTa B 3meKkTpoHHOM Buae PacnopspkeHus,
0hOpMIIEHHbIE B COOTBETCTBMM C AEWCTBYHOLLMM 3akoHopaTenbCcTBOM Poccunckon Pepepauum,
TpeboBaHNsIMN HOpMATUBHbIX AOKYMEHTOB baHka Poccun, HacTosiwero MNopsiaka n [JoroBopoB Mexay
Knuentom u BaHkom, noatBepxaeHHble KnMeHTOM YCTaHOBIEHHbIM crnocobom. BbaHk wcnomnHsaet
npuHATbIE PacnopsixeHus He no3gHee paboyero AHs, cregyoLwero 3a AHEM X NonyYeHns ot KnmeHTa;
He pasrfawaTtb U He nepejaBaTb TpeTbuUM nuuaM uHdopmauuio o KnveHTe m ero onepauusix B
Cucteme «3c-bu-An BaHk OHnanH», 3a MCKITOYEHWEM CIlyYyaeB, NPenyCMOTPEHHbIX AEACTBYHOLLMM
3akoHogartenbcTBoM Poccuickon degepaumm n Hactoawmm MNMopsagkom;

obecneuntb COXpPaHHOCTb WHdOpmaunm o6 onepauusax KnveHTa ¢ vcnonb3oBaHueM YAaneHHbIX
KaHanoB obcnyxusaHus, B ToMm uncne B Cucteme «3c-bu-An BaHk OHnavH», B TeyeHue cpoka,
YCTaHOBIEHHOro AENCTBYIOLLMM 3akoHoAaTenscTBOM Poccuiickon ®epepauuuy;

B Crly4yae HEBO3MOXHOCTU MpeaocTaBneHus ycnyr yepes YaaneHHble kaHanbl obcnyxunBaHus, B TOM
yncrne Cucremy «3c-bun-Ain baHk OHNavH», N0 TEXHUYECKUM UIM UHBIM MPUYMHAM pasMeCcTUTb Ha
Cante baHka u(unu) B Cucteme «3c-bu-An BaHk OHnanH», Ha MHPOPMALMOHHBIX CTeHOax B
OtpeneHnn baHka COOTBETCTBYHIOLLYIO MHADOPMALMIO;

obecneunTb KPYrnocyTOYHY0 AOCTYNHOCTb KOHTAKTHOrO LIeHTpa No HoMmepam TenedOHOB KOHTAaKTHOrO
LeHTpa aAnga B3anmonenctauda ¢ KnueHtamm no Bonpocam npeaoctaBneHus yenyr yepes YaaneHHble
KaHanbl 06Ccny>xMBaHus.

BaHk Bnpase:

B OAHOCTOPOHHEM MOpsiike npekpaTUTb npeaocTaBneHne ycnyru depe3 YpaaneHHble KaHanbl
obecnyxumBaHusa (YcTponctea camoobenyxusanua baHka, Cuctemy «Oc-Bu-Aii Bank OnnanH») B
cny4yae HapyLweHusa KnneHToM cBomx 06a3aTtensCcTB, npegycMoTpeHHbix Ycnosusamn KO (Jorosopamu
©aHKoBCKOro npoaykra);

NPUOCTaAHOBUTb UMK OrpaHUYNTb NpefocTaBneHne ycnyr Yyepes YaaneHHble kaHanbl 06CnyxuBaHus
(Yctponctea camoobenyxunsaHusa baHka, Cuctemy «3c-bu-An baHk OHnanH» ) npu BeiiBNEHUM hakToB
M MPU3HAKOB HapyleHuss WHdopmaunoHHon 6e30nacHOCTM, a Takke B Cryvyae TPEXKpaTHOro
HekoppekTHoro Beoaa lNoctosiHHoro napons unu NMNH-koaa;

yCTaHaBnvMBaTb JIMMUTbI Ha COBEpLUeHME onepauun 4vepe3 YJaneHHble KaHanbl 0BCnyXvBaHWSA
(Yctporictea camoobenyxuBaHua badka, Cuctemy «BOc-Bu-Ain Bank OnnamHy), a Takke
peanusoBbiBaTh B Cucteme «3c-bu-An baHk OHnaiH» gpyrne MexaHusmbl, CHXKatoLlme puckn banka
n KnuenTa;

OCYLLIECTBNSATb KOHTPOSb CMeHbl SIM-kapTbl N0 HOMepy TenedoHa, NoAKNIYEHHOro KnneHTom K ycnyre
«SMS-nHdopmumpoBaHme», K, B Criyyae BbISIBIEHUs Takoro pakra, MpuMOCTaHaBNMBaTb WU
orpaHu4MBaTh NpegocTaBreHne ycnyr yepes YaaneHHble kaHanbl 06CnyXMBaHmsa O NoaTBepXOeHus
KrnveHTom cmeHbl SIM-kapTbl.

BaHK He HeceT OTBETCTBEHHOCTH:

B CIyyae HEeBO3MOXHOCTM MPeAoCTaBIiEHUst yCryr yepe3 YAaneHHble KaHanbl OGCryXuBaHWsS Mo
HesaBucsAWMM oT BaHka obcTosiTenbcTBam, B TOM 4YuCrie MO NpuuMHe He npefocTaBreHusi Badky
CTOPOHHMMW OpraHu3auMsiMM CEpPBUCOB, HEOOXOAUMBIX ANs NpeAocTaBneHus ycnyr B Cucteme «3c-
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6.3.2.

6.3.3.

6.4.
6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

Bu-An baHk OHnanHy;

3a nocnencteusa komnpometauum JlornHa, MNoctoaHHoro u(unu) OpgHopasoBbix naponen, NMH-koaa
KnveHTa, a Takke 3a yObITKM, NOHecCeHHble KrnveHTOM B CBA3W C HenpaBOMEPHbIMU AEACTBUSIMU
TpeTbUX Nuu;

B Cny4asix He06OCHOBAHHOIO NNK OLLIMBGOYHOro NepedncrieHns KnneHToMm cpecTB nonyyarensm yepes
YpaneHHble kaHanbl ob6cnyxmsaHusa (YctponctBa camoobenyxmBanHusa Banka, Cuctemy «3c-bu-An
BaHk OHnanH»). KnneHT caMocToATENLHO yperynupyeT BONpoC BO3BpaTa CpeAcTB C UX nonyyaTensmu.

KnueHT o6sa3yeTcs:

0O3HaKOMUTbCA C Mepamu GesonacHocTu npu paboTe 4vepe3 YaaneHHble KaHamnbl OBCryXuBaHUSA U
HEeYyKOCHUTENbLHO X cobnioaathb;

XpaHUTb B HEOOCTYNHOM Ans TpeTbMX Nuu, MecTe U He nepefasatbh Apyrum nuuam cesou JloruH,
MocTosiHHbIN Naponb n OgHopasosblie naponu, NMUH-kog;

npyv KOMNpPoOMeTaL N UnmM Nogo3peHnn Ha KomnpomeTauuio NocTossHHOro Napons — HesameanUTeNbHO
nponssecTtn cMmeHy NocTosHHOro naponga B Cucteme «3c-bu-Ain bank OHnarH». [pn HEBO3MOXHOCTU
He3amMenuTenbHO BbINONHUTL YKa3aHHble Bbllle AEWCTBUS, a Takke B Crlydyae KOMnpoMeTauuu unu
nogospeHum Ha komnpometauuto JlornHa, MNMNH-koga HesameanuMTenbHO OBPaTUTLCA B KOHTaKTHbIN
ueHTp baHka unu B OtaeneHue baHka;

nepen BeoaoM B Cucteme «3c-bu-Ain baHk OHnanH» OgHOpa3oBOro napons, nonydeHHoro B SMS-
coobueHun B pamkax ycnyrn «SMS-nHdopmupoBaHue», B 0Bs3aTenbHOM nopsiake CBepUTb
PEKBU3NTLI COBEPLLAEMOW onepauumn ¢ pekemsmtamm B SMS-coobuieHuu, cogepxawem OgHopasoBbii
naposnb, U BBOAUTb Naposib B Cuctemy «3c-bu-Ain baHk OHnanH» TOMbKO MpU YCIOBUM COBMNageHus
PEKBM3NTOB COBEPLUAEMON onepauum ¢ pekemsmtamm B SMS-coobLueHmnm, cogepxatiem OgHopasoBbi
naporsb, U cornacmm ¢ NPoBOAMMON onepaumnen.

KnueHT Bnpase:

B Cfyyae BO3HMKHOBEHMS y KnveHTa npeTeH3un, CBA3aHHbIX C NpedoCTaBneHWeM YChyr 4yepes
YpaneHHble kaHanbl o6cnyxmBaHus, opopMnTb COOTBETCTBYIOLWEee 3asaBneHne B OtaeneHun baxka, a
Takke (Npu Hannuum y baHka TexHn4eckon Bo3MoXHoOCTH) Yepe3d Cant baHka unm Cuctemy «3c-bu-An
Bank OHnamnHy;

obpatutecss B OTaeneHne baHka Ons nmomyyYyeHus MMCbMEHHOrO MogTBepXaeHus ob onepauuwu,
npon3BeneHHON Yyepes YaaneHHble KaHanbl obcnyxunBaHms (YcTponctea camoobenyxumBanusi baHka,
Cuctemy «3c-bu-Ain bank OHnanHy»);

ANnsi CMeHbl KOOOBOrO CroBa, KOHTPOJSIbHOrO BOMpOCa W OTBETa Ha Hero npegoctaBuTb B baHk
3asBneHne o6 ycraHoBrneHun/nameHeHun MpoeHtudpmkatopoB KnveHTta no ¢opme, yCTaHOBIEHHOWM
Baxkom, ogHUM u3 cnegytoLmx cnocobos:

a) B OtgoeneHne baHka Ha OymakHOM HocuTene ¢ COBCTBEHHOPYYHOM noanucbio KnuneHTta
(MpenctaButensa Knuexra);

b) MOYTOBbLIM OTNPaBEHNEM Ha BYMaXKHOM HocUTene ¢ COGCTBEHHOPYYHOM noanuckto KnveHTa,
npu aToM nognuck KnueHta gomkHa ObiTb YAOCTOBEPEHA HOTApUanbHO;

c) B 3N1EKTPOHHOM Buae (ckaH-konus) B MIHTepHeT-6aHke ¢ npumeHeHmem ACI1 KnnenTa (npu

Hanuumm y baHka TeXHUYEeCKO BO3MOXHOCTH).
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MpunoxeHune Ne3
a ’ ' K YCnoBusiM KOMMneKcHoro 6aHkoBCKoro obcnyxmnsaHusi

dpusmyecknx nuy B dc-bu-An baHk OO0

Strategic Business Innovator

Mopspok (o6wue ycnoBusi) MCNoNnb3oBaHUA 6aHKOBCKUX KapT/anbTepHaTUBHbIX NNaTeXHbIX HOCUTENEN

11.

1.2,

1.3.

B dc-bu-Am bank 000

OBLUME NONOXEHUA

Hactoawun [llopsgok (obwuwe ycnosus) ucnonb3oBaHUs 6GaHKOBCKMX —KapT/anbTepHaTUBHbIX
nnaTtexHolx HocuTenen B Oc-bu-Ain baHk OOO onpegensieT craHOapTHble YCMNOBMS Bbifycka WU
obcnyxumBannst Kapt/AlH, amutupoBaHHbIX BaHkom B pamkax EguHoro pgoroBopa, u perynupyet
OTHOLLEHMS, BO3HMKaOLWMe B CBA3N C 3Tum mexay KnueHtom n BaHkom.

OcobeHHocTM BbiMycka u obcnyxmanua Kapt/AlNH no npogyktam, npeaycMaTtpuBatolLMM BbIMyCK
KapTbel/AlNH, onpepenstoTca COOTBETCTBYOWMMKU [lonoxeHusaMu, sensowmMmmnca MpunoxeHnsamm K
Ycnosuam KBO. B cnyvyae npoTvBopeunin mMexay Hactoswum [MopsgkoM U COOTBETCTBYHLUMM
MonoxeHusamu NnocnegHne NMEKT NPEUMYLLECTBEHHYIO CUMY.

Bo Bcem, 4TO He yperynupoBaHo HacTtoswum [Nopsgkom n EguHbeim goroBopoM, baHk n KnuneHTt
PYKOBOACTBYIOTCS AENCTBYOLLMM 3akoHogaTenbcTBOM Poccuiickon ®epepaunm.

MMoHATUA 1 TepMUHBI, UCMOfMb3yeMble B HacTosweM opsagke, NPUMEHSAIOTCS B TOM 3Ha4YEHMU, B KAKOM
OHW MCMNONb3YTCA B 3aKkoHoaaTenbscTBe Poccuiickon ®egepaunm, HopmaTuBHbIX aktax baHka Poccuu,
a Takke B YcnoBusix KBO, 3a UCKITOUEHMEM CrieayoLmX:

ABTOpM3auua — paspelleHne, npegoctasnsemoe baHkoM ana nposefeHus TpaH3akuuun
ncnonb3oBaHuem Kaptol/AlNH n(unun) PeksnsnTto KapTbl/AlNH 1 nopoxaatowee obs3atenscTBo baHka
Mo UCMOJIHEHMIO AOKYMEHTOB MO onepauun ¢ ucrnonb3oBaHnem Kaptol/AlNH;

AktuBauma Kaptbl/ANH — npouecc nameHeHus ctatyca KapTtel/AlNH B ©aHKOBCKMX cucTemMax Co
cratyca «He akTnBHa npu BbiNycke» Ha CTaTyC «AKTUBHa;

BnoknpoBka KapTbl/AlNH — npunocTtaHoBNeHMe BO3MOXHOCTM COBEPLLUEHUSI MNATEXHbIX Onepauun ¢
nomotubto onpeaeneHHon Kaptel/AlNH n(nnn) Peksuautos Kaptel/AlNH, coBepluaembix ¢ npoBeaeHnemM
AsTopusaunn. brniokuposka KapTbel/AlNH pacnpocTtpaHsieTcs Ha Bce pernoHbl xoxaeHus KapTtol/AlNH un
He noseonsetr npoBoAuTb C wucnonb3doBaHveM KapTol/AMH wu(unu) Pexksuantos Kaptul/AlNH
aBTopM3yeMble MnaTexHble onepaluuM B TevyeHue OonpedeneHHoro nepuoga BpeMeHW, BNMoTb A0
OKOH4YaHuA cpoka genctensa Kaptol/AlH;

KomnpomeTtauus — obHapyxeHve cakta yTpaTtbl (B TOM YUCIIE: KPaXn, NOpUU, U3bATMS BaHKOMaTOM)
KapTbl/AlNH n(nnmn) BosHmkHOBeHUSA noao3peHuit, 4to Kapta/AlH nnu PekBusntel Kaptel/AlNH, a Takke
MNH-kon, 3aperncTpmpoBaHHbI HoMep TenedoHa, Ha KOTOpbIN HanpaensTcs OgHOpa3oBble Napony,
WpoeHTudukatopsl KnveHTta mornu 6biTb yTpadeHb! (MOXULLEHBI);

Onnata ycnyr — onepaums no ©esHanuyHoMy [lepeBoaly [OEHeXHbIX CpeacTts B onnaty
npegocTtaBnsembix [Oepxatento KapTtel/AlNH ycnyr coToBoW CBA3KW, TENEeKOMMYHUKALMOHHBIX,
KOMMYHarnbHbIX M MPOYMX YCITyr, @ Takke onnara ToBapoB u paboT;

MepeBopa ¢ KapTbl Ha KapTy — coBepluaemasi ¢ ncnons3opaHmem Kaptol/AlNH onepauus no MNepesoay
OeHexHbIx cpeacTts co Cueta ogHom KapTtel Ha CueT gpyron KapTbl;

PekBusutbl Kaptbl/ANMH — umsa u damunua Oepxatena Kaptol/AlNH, Homep, cpok Oencrteus,
KOOMPOBKa MarHUTHOM MOMOCkl (MHpOpMauus, 3anMcaHHasi B NamsTb MUKponpoueccopa u(unu) Ha
MarHuTHyt0 nonocy KapTbl), cneucumBonbl M kofbl, M3obpaxeHHble Ha KapTe, uHble PekBuanThbl
KapTbl/AlNH;

ToproBo-cepBMCHOE NpeanpuATHE — puandeckoe nNuuo nnu gusnyeckoe nuuo (MHAMBUAYanbHbIN
npegnpvHMMaTenb), yNomHOMOYEHHOE COBepLuaTh NiaTeXHble onepauuun, CoOCTaBnAaTb AOKYMEHThI C
ucnonb3oBaHnem Kapt/AlNH, PekBuantoB KapT/AlNH »n npuHMMaTb TakMe OOKYMEHTbI B KayecTBe
onnatbl 3a NpegocTaBnsieMble UM ToBapsbl (ycryru);

TpaH3aKuusa — onepauus, coBepLLeHHas ¢ ucnonb3oaHnem Kaptol/AlNMH nnun Pekensntos KapTbl/AlNH,
noanexawas otpaxeHuto no Cuety KapTbl.

PACYETHAA BAHKOBCKAA KAPTA

Mopspok Bbinycka u nepesbinycka Kaptoi/AlNH
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211,

2.14.
2.1.5.

2.1.10.

2.1.11.

2.1.12.
2.1.13.

2.2,
2.21.

OcHoBaHnem ans Bbeinycka KapTbl/AlNH asnsaetca 3assneHne KnueHta Ha nonyyeHune Kaptbl/AlH,
OChOPMIIEHHOE MO NpaBunaMm, U3NOXEHHbIM B COOTBETCTBYHLEM [TonoxeHuu, npeaycMmaTprBaoLLnm
Bbinyck KapTol/AlMH.

Boinyck KapTbl/AMMH n oTkpbiTue CueTa KapTbl ocyliecTBnsietca B cnyyae npuHATMS BaHkom
NOMNOXUTENBHOIO peLleHns 0 BO3MOXHOCTU Bbinycka KnueHTty KapTtel/AlNH 3assneHHoro KnueHtom
Buaa. Npoueaypa seinycka Kaptel onpegensierca baHkom.

KapTo4Hbli npoaykT, MNMnatexnyto cuctemy, sug Kaptel (OcHoBHasa unu [JononHutensHas), sug AlNH un
WHble ycnosus Bbinycka KapTbl/AlNH KnveHT BoIGMpaeT caMoCTOATENBHO U yKa3bliBaeT B 3asiBNIEHUMN HA
nonyyeHve Kaptbl/AlNH.

KapTta siBnsietca cobcTBeHHOCThI0 baHka 1 BblAaeTca BO BpeMeEHHOe nornb3oBaHue [JepxaTento.

Mpn Bbigade Kaptol/AlNH BbaHk o6sa3aH maeHTuduumpoBatb ee [lepxatens B COOTBETCTBUU C
OencTByoLWMM 3akoHoaaTenscTBoM Poccuiickon ®enepauum, HopMaTuBHbIMY akTamm baHka Poccun
npasunamu baHka.

Kapta/AlNH Bblgaetca Knventy wunu  ero [lpeacrtaBuTento, OENCTBYHOLLEMY Ha OCHOBaHUMU
poBepeHHocTn, unu [epxatento [ONONHUTENbHOM KapTbl MpU  NpegbsaABleHUUM [AOKYMEHTA,
yOOCTOBEPSIOLLErO NMMYHOCTL (NacnopTa Unm AOKYMeHTa ero 3aMeHsIoLLEero).

Kapta/AlNH BbligatoTcs HeakTMBMpOBaHHbIMM B OTaeneHun baHka nnbo AOCTaBMSOTCA KypbepCKou
cnyx06om no agpecy, ykazaHHoMy KnneHToOM B COOTBETCTBYIOLLEM 3asBneHun/3asBke.

dakt nepenaym Kaptel/AlNH KnneHty, ero MNpeacrasutento unu depxatento JONonHUTENBHOW KapThbl
odhopmrisieTcs pacnmckor, odoopMIeHHoONM No popme, yCTaHOBINEHHOW B BaHke, unm nHbiM cnocobom,
MO3BOMSAOWNM OAHO3HA4YHO YycTaHoBUTb, 4TO Kapta/AlMH 6binn  nonyyeHol KnveHToMm, ero
Mpeactasutenem unu Oepxatenem JONONHUTENbHON KapTbl.

Yenyrm no pgoctaBke KapTbl/AINH onnaymBatoTca KnMeHTOM B COOTBETCTBUMM C OENCTBYHLLUMM
Tapudamn.

Mpn nonyyeHun Kaptbl OepxaTtenb 0683aH nognucate KapTy B cneuyuwanbHO oTBegeHHOM Ha Kapte
mecTe. OTCyTCTBME UM HECOOTBETCTBME nognucu Ha KapTe nognvcu, npoctaBnsgemon [depxatenem
Ha JOKyMeHTe Mo onepauusM ¢ ucrnonb3oBaHvem KapTbl, MOXeT SBMNSATbLCS OCHOBaHMEM AMsi OTKasa B
npoBeAeHnn onepaunm ¢ ncnonb3oBaHnem Kaptbl 1 nsbsatuio Takon KapTtbl ns obpaiieHus.

KapTa aBndetca OenCTBUTENbHOW OO NocnefHero OHA Mecsaua rofa, ykasaHHOro Ha ee nuueBom
CTOpOHE.

OkoH4yaHue cpoka gencteust Kaptel/AlNH He npnBOAWT K NpekpalleHno OENCTBUSI COOTBETCTBYHOLLENO
[oroBopa 6aHKOBCKOro NpoAykTa.

BaHk umeeT npaBo 6e3 gononHUTEnNLHOro pacnopsxeHus KnveHta nepesbinyckaTe KapTy (B TOM uncne
HononHutenbHyto)/AMNMH no uctevyeHumn cpoka ux OENCTBUSA B crnydae, ecnu KnveHT nncbMeHHO He
ysegomun baHk 3a 30 (TpuAauaTh) KaneHAapHbIX AHEN 40 nctedeHuns cpoka aencteus Kaptol/AlNH 06
oTKase oT nonb3oBaHus Kapton/AlH.

KapTta/Al'H He nepeBbinyckaeTcsa npu OTCYTCTBUM onepauumi ¢ ncnono3osaHnem Kaptol B TeyeHue 6
(wecTtH) MecsaueB, npeLlecTByoLLMX nepeBbinycky KapTol/AlNH.

BaHk BnpaBe He nepesbinyckaTb KapTy/AlNH npu oTCyTCTBUM WMNM HEAOCTATOMHOCTU [AEHEXHbIX
cpeactB Ha Cuete KapTbl Ansa ynnaTbl cooTBeTcTBYlOWen Komucecnn, ecnu TakoBasa npegycMoTpeHa
Tapudamu, npu HecobnogeHun KnueHtom ycnosuin [loroBopa 6aHKOBCKOro NpoAayKTa, a Takke B UHbIX
cny4yasix, npegycMOTpPeHHbIX 3akoHoaaTensCTBOM Poccumnckon ®enepauiuu.

B cnyyae HenonyyeHusa KnueHntom ([depxartenem) BbinyweHHOW (NepesbinylweHHoW) baHkom
KapTbl/AlNH no ncteyexumn 6 (Lwectn) MmecsuesB ¢ MOMeHTa Bbinycka (nepesbinycka) KapTel/AlNMH BaHk
BrpaBe aHHynupoaTtb (yHU4TOXMTL) KapTy/AlNH B nopsake, yctaHoBneHHoMm baHkom. BaHk He HeceT
OTBETCTBEHHOCTM 32 HECBOEBPEMEHHOE nosnyyenne [epxatenem KapTol/AlNH, BbiNyLWEHHbIX HA HOBbIN
CPOK AencTaus.

MepeBbinyck KapTel/AMIH o ucTeyeHuMst cpoka MX [OEeNCTBUS OCYLLECTBNSIETCA HA OCHOBaHMU
3asBneHns KnueHta ycrtaHoBneHHom baHkoM dopMbl, Hagnexawum obpas3om 3amnosIHEHHBIM U
nognucaHHblM KnueHTtom, npu npegbsisneHn KnneHTom JOKyMeHTa, yAOCTOBEPSIOLLEro IMYHOCTb, a
npy odopmneHnn yepes Cuctemy «3c-bn-Ain baHk OHnaH» — C NPUMEHEHWEM CpeacTB
IuncTaHunoHHoM ayTeHTuduKaumm KnneHTta, npegycmoTpeHHbix Ycenousimm KBO.

Mpn HanuumMmM TexHu4eckon BO3MOXHOCTU BbaHk npepoctasnset Lepxartento KapTtel/AlNH ycnyry no
pocpoyHoMy nepesbinycky KapTol/ANH npu obpaweHun KnneHTa k onepaTopy KOHTAKTHOrO LieHTpa
BaHka.

KapTta/Al'H nepepaetcs KnneHTty HeakTuBmMpoBaHHbIMU 1 6e3 NMNH-koaa.

Yenyru BaHka no Beinycky [JONONHUTENBHOM KapTbl, nepeBbinycky ntodon KapTel/AlNMH no 3aseneHuto
KnneHTta onnayvmBatotca KnneHTom no gencraytowmm Tapudam.

Mopspok AktuBaumu KapTbl/AlNH, nonyyeHuns n cmeHbl NMUH-koaa
Yenyrm no AktnBaummn KapTbl NpeaoCcTaBNATCS KOHTAKTHbIM LleHTpoM baHka.
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22.2.

2.23.

224.

23.
2.31.
23.2.

2.3.3.

2.34.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.3.10.

Oencteua no Aktusauun KapTtel/AMNH, nonyyeHuto n cmeHe MNMNH-koga moryT ObiThb OCYyLLECTBMEHbI
KnuenTtom yepes Cuctemy «3c-bu-An baHk OHnanH» (UHTepHeT-6aHK 1 MobunbHbIn 6aHK).

B uensx nonyyeHums ycnyrm KnueHT [OMKEH BbINOMHUTE 3BOHOK B KOHTAKTHbIA LeHTp baHka ¢
3apeructpuMpoBaHHOro Homepa TenedoHa W ycnewHo nponTtn npoueaypy [LOucTaHLMOHHON
ayTeHTudumkaLmm, npegycmoTpeHHyto Ycnosuamu KBO.

KnueHT moxeT nonyuutb [MWH-kog (cekpeTHyio komBuHauumio umdp) Tonbko nocne AkTuBalumu
KapTtbl/AlNH.

CekpeTHas koMBrHaLmMA LMdp aBTOMaTUYECKN reHepupyeTcs u oTobpaxaeTcsa B Cucteme «3c-bu-An
BaHk OHnanH», ecnu Aktueauua Kaptbel/AMNH (cmeHa MNMNH-koga) ocywectensetcs depe3 Cucremy
«3c-bn-An bank OHnanHy (Npy Hannuumn y baHka TexHn4eckon BO3MOXHOCTH).

KnveHT nocne npocnylmMBaHUA CeKpeTHoW KoMbuHaumm umdp o0653aH, cnefys BblAaHHbIM
WHCTPYKUUAM aBTOMaTUYECKOro oneparopa, noareepanTtb nonyyerHue NMNH-koga, Tonbko nocne aToro
[aHHasi cekpeTHasa KombuHauusa uudgp byaeTt coxpaHeHa B 6aHKOBCKMX cuctemax B kadectse [MNH-
Koaa.

B cnyyae ecnu KnueHT He akTmBMpoBan nonyyveHHyo Kapty/AlNH go ncreyexms 6 (Luectu) mecsiLes co
OHA  Bbinycka (nepeBbinycka) bBbaHk BnpaBe aHHynupoBaTb KapTty/AlNH wn(unu) pacToprHyTb
cooTBeTCTBYOLWMIA [loroBop GaHKOBCKOro NPoAyKTa, B Nopsiake, npeaycMoTpeHHom Ycnosuamn KbBO.

Mopsapok ncnonb3soBanusa Kaptel/AlNH

3anpeuwaetca ucnonb3osaHue Kaptol/AlNH (PekBuantos KapTel/AlMH) ¢ nctekiimum Cpokom AencTBuS.

Ucnone3oBaHue KapTbl/ANH n(nnn) Peksuauto KapTel/AlNMH nuuom, He asnsiowmmcs OepxaTtenem,

3anpeLLeHo.

KrnneHT HeceT OTBETCTBEHHOCTb 3a BCe ornepaLmu, CoBepLUeHHbIe C Ucnonb3oBaHnem OCHOBHON KapThl,

[ononHutenbHon kapThl, AlNH.

Kapta/Al'lH mncnonb3yetcs ons coBeplueHusa onepauun ee [epxatenem B npegenax PacxogHoro

nmMmuTa.

Bo3moxHocTb ucnonb3oBaHusa KapTtel/AlNH onpegensetca Hanvunem norotuna NnaTtexHon cuctemsl

W OrpaHMyeHnin, ycTaHaBnMBaeMbIX BaHKOM MO HEKOTOPbIM BMAAM KapTOYHbIX NPOAYKTOB.

KapTta/AllH moxeT 6bITb Ucnonb3oBaHa [lepxxatenem kak Ha TeppuTopun Poccunckon depepalmu, Tak

W 3a ee npefenaMu Ang CoBepLUeHns cneayroLmnx onepawmii:

a) 6esHanuMyHOW onnatbl ToBapoB (paboT, ycnyr, pe3ynbTaToB  UHTENMEKTyanbHOW
[edaTenbHOCTU) B NPeanpuaTUSX, MNpuHMMarolwmx B onnaty 6aHKoBCkue  KapThbl
COOTBETCTBYIOLLEN [1NaTexXHON cUCTeMBI;

b) BHECEHUSA/NONYYEeHN HamnWyHbIX OEHeXHbIX CpeAcTB B YCTpPOMCTBAX CaMOOOCNyXMBaHUS
BaHka 1 UHbIX KpeaUTHbLIX OpraHn3aumi;

c) onnaTtbl ycnyr B YcTponcteax caMoobcnyxmBaHus baHka v MHbIX KpeauTHbIX OpraHu3auui;

d) npoymx onepauun, 3a UCKNIOYEHMEM CrnyyaeB, YCTaHOBMEHHbIX Tapudamu, Koraa Ha KapTy
KnueHTy Obinv npegocTaBneHbl KpeauTHble cCpeactBa, M AaHHble cpeactBa He Obinu
n3pacxofoBaHbl Ha npeaocTaBneHve/noraleHne 3aliMoB, a Takke Ha
npuodpeTeHme/noraleHne 3MMCCUOHHBIX LIEHHbLIX OyMmar;

e) WHBIX Orepauui, NepeyeHb KOTOpbIX yCTaHaBnmBaeTcs baHkoM, n nHdopmMaums o KOTOpbIX

pasmMellaetcs Ha Cawnte baHka n(unmn) B Cucteme «3c-bu-Ain bank OHnanH».
C wncnonb3oBaHvem KapTbl KnveHT nornyyaeT BO3MOXHOCTb COBepLlaTtb onepauum K nonydatb
WHpopmaumo no ceBoumm Cuetam/Bknagam B baHke, OTKpbITbIM M(KMnn) obcyxmBawWMMCa B
cootBeTcTBMM € Ycnousamu KBEO yepes YaaneHHble KaHarnbl 06CNyXMBaHWS.
MpenocTaBneHne ycnyr yepes YaaneHHble kKaHambl 0OCNy>XKMBaHNSA OCYLLIECTBNSAETCS B COOTBETCTBUM
¢ MNMopsigkom (06LWMMKM YCITOBUSIMI) MPELOCTaBNEHMS YCITYT Yepes yaareHHble KaHanbl 06CnyXnBaHus
B Oc-bu-Ain Bank OOO (IMpunoxeHne Ne2 k Ycnosusam KBO).
BaHk ocTaBnsieT 3a coboi npaBo B 000N MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO M3MEHATb Habop
onepauun, ycnyr n dyHKUMA, BbINOIHAEMbIX C ucnonb3oBaHeM KapTtol/AlNH. lNpoBeaeHne onepauun
¢ ucnonb3oBaHnem KapTbl/AlNH yepes YcTporicTBa caMmoobenyxmBaHmst MHbIX KPEAUTHBLIX OpraHmM3auun
MOXeT ObITb OrpaHNYeHO AaHHbIMU KPeAMTHBIMU OpraHu3aunsmu.
CoBepuieHne onepauuii ¢ ucnonb3oBaHmem KapTbl/ANH wn(unm) PeksusautoB Kaptel/ANH moxer
OCYLLECTBMATLCA Kak ¢ ABTOpu3auuen, Tak u 6e3 ABTOpu3aumMm B cryyasx, NpeayCcMOTPEHHbIX
npasunamu NnaTtexHon cMcTeMbl.
[okyMeHThl, ocdopmnsieMble MpU COBEPLLUEHUN OMepauui C ucnonb3oBaHvem KapTbl, Moryt ObiTb
nognucaHbl NuU4HOM nognucbio fepxatens nubo coctasneHsbl ¢ ucnons3osaHnem ACI1 [depxatens:
MNH-koga, OgHopa3oBOro Napons.
[epxaTtenb 06a3yeTca cOXpaHAaTb BCe AOKYMEHTbI Mo onepaumsim ¢ mucnornb3oBaHuem KapTbl/AlMH B
TeyeHue 6 (LecTn) mecsLeB C AaTbl COBEPLUEHMS OnepaLmm 1 NpeaocTaBnsaTb X B baHk no nepsomy
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2.3.11.

2.312.

2.3.13.

2.3.14.

2.3.15.

2.3.16.

2.4.
2.41.

2.4.2.

TpeboBaHMIo B yKa3aHHble BaHKOM CpOKU ANs NOATBEPXKAEHUA NPaBOMEPHOCTM COBEpPLUEHNS onepaumu
¢ ncnone3oBaHveM KapTtbl/AlNH unn ansa yperynmpoBaHusi COPHbIX CUTYaLMA.

[na ocyllecTBNeHNs KOHTPOMNs 3a pacxofoBaHWeM CpeacTB C ucnonb3oBaHveM KapTol/AlMNH (B Tom
yucne [JononHutenbHbIX KapT) KnveHT mMoxeT npy Hanuuum y baHka TeXHUYecKoW BO3MOXHOCTU
ycTaHoBuTb nNo Cuety KapTbl cneayowme NnMMnTbl U orpaHnyeHns:

a) NMMUT Ha NONyYeHWe HanW4HbIX AEHEXHbIX CPeacTB C ucnonb3oBaHvem KapTol/AlNH B
TeyeHue AHs/Mecaua;

b) nMMUT Ha coBepLueHne BesHanuuHbix onepaumin ¢ ucnonb3oBaHuem KapTol/AlNH B cetn
MHTepHeT B TeueHne Mecaua;

c) obWuNn NUMUT Ha COBepLUEHWE pacxofHbIX onepauui ¢ mcnonb3osaHvem Kapte/AllH B

TeyeHne aHs/Mecsua.

BaHk BrnpaBe oTka3atb KnveHTy B yBennyeHun pasmepa noboro u3 nepeyncrieHHbIX Bbille NMMUTOB

Unu B OAHOCTOPOHHEM MOpPSAKE YMEHbLUUTb UX.

BaHk umeeT nNpaBo ycTaHaBNMBaTb NMMMUTLI HA NPOBeAEHNE onepaunii ¢ ucnonb3osaHmem Kaptol/AlNH

c yBegomneHvem [epxatens B Bobinucke no Kapte wu(unu) yepes3 MHGPOPMALUOHHbIE CTEHAbI

Otpenernsa baxka n(nnn) Cant baHka.

Mpn npoBepeHun ABTOopM3aLMM B MOMEHT COBEpLUEHWUs onepauun ¢ ucnonb3oBaHuem Kaptol/AlMH

BaHk yMeHbllaeT PacxofHblni NIUMUT Ha CyMMy onepauuu (B TOM 4ucrne CyMMy B3MMaemoWn nnarbl)

cpokom ao 30 (TpuauaTn) KaneHaapHbIX AHEN.

PacxogHbIin NIUMUT MNpu NpOBEAEeHUN Onepauun 3a4nucrneHnst AeHeXHbIX CPeACcTB vepe3 YaaneHHble

KaHanbl ODOCMyXVMBaHWS yBENMYMBAETCS He MNO34Hee KaneHOapHOro AHS, crneaylowero 3a AHeM

COBepLUEeHMs onepaumm.

BauncneHve cyMmmMbl gaHHon onepauuun Ha CyeT KapTbl ocyllecTBnseTcs He no3gHee paboyero AaHs,

crnegyoLwero 3a JHEM COBEpLUEHMS onepaunu.

BaHk He HeceT OTBETCTBEHHOCTU:

a) B cryyasx OTkasza ToproBO-CEpPBMCHOrO NpeanpuaTus B NpoBeAeHMM onepauuin onnarhbl
MOKYMOK/yCnyr C UCMONb30BaHNEM 3NIEKTPOHHOIO TepMUHana no npuynHe otTkasa [epxarens
ot BBoga NNH-koaa;

b) B Cnyyasax OTkasa TOproBO-CEPBUCHOrO MNpeanpuaTus B NpoBefeHuMM onepauui onnatbl
MOKYMNOK/yCrnyr no npuynHe HeobXoAMMOCTM LOMOMHWUTENBHOW MPOBEPKM NPaBOMEPHOCTU
npoBegeHus onepauuu;

c) 3a BBefieHne TOproBo-CEPBUCHBIMM NPEANPUATUAMM OOMNOMHUTENBHBIX KOMUCCUIA 3a onnaTy
MOKYMOK/yCnyr ¢ Ucnosib3oBaHMeM 6aHKOBCKMX KapT;
d) 3a OrpaHuW4yeHWs No CyMMam MPOBOAMMbIX OMepauuini U 3a Mnopsaok uaeHTudmKaumm

OepxaTenen, npyuMmeHsiemMble TOProBo-CEPBUCHLIMU NPeANpUATUSMA U OPYTUMK BaHKamu.
Onepauun ¢ ucnonb3oBaHnem Kaptbl/AlNMH oTpaxatotcss no Cuety KapTbl, K KOTOpOMY npuBsi3aHa
(ocbopmneHa) Kapta/AlH.

[ata obpaboTkn baHkom onepaummn ¢ ucnonb3oBaHnem Kaptol/AlNH (oTpaxeHuss no Cuety Kapthbi)
MOXeT He coBnagaTth C JaTon ee coBeplueHus [epxaTtenem.

DenctBua npu komnpometauumn Kaptoel/AlNH, nx PekBusntos

Hepxarenb KapTbl/AlNH 0653aH npegnpuHnmaTh BCe BO3MOXHbIE MEPbI NS NpeAoTBpaLleHns yTparhl,

noepexaeHus, xuwenns Kaptol/AlNH, o6a3yetcs He coobwaTtb MNWH-koa, OgHopasoBble naponu u

PekBuantbl ayTeHTUdmkaumm, He nepegasatb KapTy/AlNH (nx PekBuanTtbl) ansa coBepLlueHnst onepawumn

OpYyrvM nvuam.

B cniyyae ytpatbl KapTbl/AlNH, MNMNH-koga, OgHopa3oBbix naponen nnbo BO3HUKHOBEHWS Y [lepxaTens

nogo3peHuni, 4to Kapta/AlNH, TMWH-kog, OgHopasoBbii naponb MoOrmmM ObiTb yTpayeHbl, nnbo

BO3HMKHOBEHUSI  pUCKa  HECaHKUMOHMpOBAHHOrO  ucnomnb3oBaHus  KapTwel/AlNH, TWH-koga,

OpHopasoBoro napons, Lepxatenb Kaptol/AlNMH pomkeH HeMeOsIeHHO BbIMOMHWTbL OA4HO U3

cregyowmnx encTBun:

a) COOOLWMTb B KOHTaKTHbIM UeHTp baHka no TenedgoHam, ykasaHHbiM Ha Cawnte baHka, u
cnefoBatb MOSyYEHHbIM MHCTPYKUMAM. YBeaoMeHne [epxaTtenst cCHUTaeTcs Nosy4YeHHbIM B
MOMEHT 3aBepLLUeHUs TenedoHHOro pa3roBopa C onepaTtopoM KOHTaKTHOro LieHTpa baHka, B
xogZe koToporo [lepxaTenb NnpegocTaBuil BCO HEOOXOAMMYO MHOPMAaLMIO A1 BbINOSIHEHWS
6nokuposkun KapTbl/AlNH;

b) nogate B OtpeneHve baHka nucbMeHHoe 3asBneHuve 06 yTpate/ HeCaHKLMOHMPOBAHHOM
ucnonb3osaHun KapTtel/AlNH (B cnyyae yTpaTtbl/ HECaHKLUMOHUPOBAHHOMO UCMONb30BaHUS);
c) npy Hanumuum poctyna k Cucteme «3c-bu-An Bank OHNamH» BbINONHUTL OENCTBUS,

HeobxoamMble Ans npuocTaHoBku Aencteusa KapTel/AlNH B cooTBETCTBUM C PYKOBOACTBOM MO
ucrnonb3oBaHuo Cuctemnl «3c-bu-Amm bank OHnanHy.
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243.

244,

2.45.

2.46.

247.

2.438.

2.4.9.

2.410.

3.2,

3.3.

34.
3.5.
3.6.

3.7.

[epxaTtenb HeceT OTBETCTBEHHOCTb 3a BCe onepauuu ¢ ucnono3osaHmem Kaptel/AlNH, coBepLueHHble
[0 MoMeHTa nonydyeHuss baHkom yBegomneHus [epxatena B COOTBETCTBUM C N.2.4.2 HacTosLLEro
Mopsaaka.

BbaHk HeceT MHAHCOBYIO OTBETCTBEHHOCTb MO onepauusm ¢ wucnonb3oBaHuem Kaptbl/AlH,

COBEpLUEHHbIM nocne nony4vyeHus ot [lepxxatensa yBegoMneH1sl B COOTBETCTBUM € N.2.4.2 HacTosLEero

Mopsaka.

Ona naneHenwero ncnons3osaHus Kaptel/AlNH KnneHty Heobxoammo ochopmuts B OTaeneHumn baHka,

nnéo yepes Cucremy «3c-bu-An baHk OHnarH», NGO NPU HaNUYUN TEXHUYECKOW BO3MOXHOCTU Npu

obpalLeHnn Kk onepaTopy KOHTAKTHOro LieHTpa baHka 3asBneHune Ha nepesbinyck KapTol/AlNH.

Mpun obHapyxeHun KapTbl/AlNH, paHee 3asBneHHbIX Kak yTpadeHHble, [lepxaTtenb He3amMeanuTensHo

JorkeH nHgpopmmnposaTb 06 atom baHk 1 BepHyTb KapTy/AlNH B BaHk.

B3ameH yTpayeHHbIx/TexHu4eckn HeucnpasHbix KapTel/AlNH BaHk nepeBbinyckaeT Ha ums [depxartens

HoBble KapTty/AlH.

Ycnyru baHka no nepesbinycky KapTol/AlNH KnveHT onnaymMBaeTt B cooTBETCTBMM C Tapudamu.

B cnyyae coBeplueHusa onepauuun ¢ ucrnonb3oBaHuem KapTbl/AlNMH (Peksusntos KapTol/AlNH) 6e3

cornacua [epxartens, [lepxaTtenb JOMMKEH NPOU3BECTU crneayloLune encTBUS:

a) COOBLLMTL O HECAHKLMOHMPOBAHHOW OnepaLnn B KOHTakTHbIN LeHTp baHka no TenedoHam,
ykasaHHbIM Ha CanTe BaHka, npu HacTynneHnm camoro NepBoro cobbITUS U3 NepevncrneHHbIX
HUxe:

- He no3gHee AHA, cnepyrouwero 3a AHem nonydvyeHus ot banka CMC-yBegomneHus o
COBEpPLUEHMN HECAHKLMOHNPOBAHHON onepauny;

- He no3gHee 7 (ceAbMOro) kaneHAApPHOro AHA C Aartbl nonydveHus Beinuckn no Kapre,
cogepallen HeCcaHKUMOHMPOBaHHYo [lepxxaTtenem onepauuio;

b) nocne ysegomrneHna baHka o coBepLUeHNN HECAHKLNOHUPOBaHHON onepauuun no TenedoHy
nogaTtb NMUCbMEHHOE 3asBrieHNe O MPEeTEH3MU, HO He NMOo3AHee CPOKOB, yKa3aHHbIX B N.5.7
HacToswero MNopsaaka.

baHk MMeeT npaBO NPUOCTAHOBUTbL WU MNpekpaTuTb ucnonb3oBaHue KapTol/AlNMH (6nokupoBaTh

Kapty/AlH) nocne nonyyeHnss ot [epxatens wuHdopMauMM O COBEpPLUEHMM onepaumm C

ucnonb3oBaHuem KapTbl/AlNH (Pekeusntor Kaptel/AlNH) 6e3 cornacus [depxartens.

BaHk HeceT hMHaAHCOBYI0 OTBETCTBEHHOCTb MO onepavmm ¢ ncnons3osaHnem Kaptel/AlNH (Peksuantos

KapTel/AlNH), B TOM 4ucne coBepLleHHOMW [0 MOMEHTa nonyyvyeHus ysegomneHus [epxaTens B

cootBeTcTBUM C N.2.4.8 HacTosiwero lopsagka, B o6beme, npegyCMOTPEHHOM 3aKOHO4AaTeNbCTBOM

Poccuiickon ®epepauuun, 3a wucknodeHvem  cnyyaeB, korga [epxatenb Hapywun TpeboBaHus

HacTosLero Nopsiaka, YTO NOBNEKO coBepLUueHne onepaunn 6e3 cornacus [epxatens, He yBegoMun

BaHK 0 HeCaHKLMOHMPOBAHHOW MM OnepaLun B CPOKK, yCTaHOBMEHHbIE M.2.4.8 HacTogwero Mopsiaka.

CYET KAPTbI

[Ona oTpaxeHns onepauuin, NpPoBOAUMLIX C wucnonb3oBaHnem Kaptbl (OcHoBHOM —u(nnwu)
HononHuteneHon)/AlNH, BaHk oTkpbiBaeT KnveHTy CueT KapTbl B nopsigke NpeayCcMOTPEHHOM
MonoxeHnem (00LWMMK yCcrnoBrsiMM) 06 OTKPbITUM, OOCITYXMBAHUK U 3aKPbITUN CHETOB B Dc-bu-Ain baHk
00O (MpunoxeHne Ne1 k Ycnoeusam KBO), ¢ y4eToM OCOOEHHOCTEN, M3NOXEHHbLIX B [lonoXeHUn
(obwmx ycnosusix) o6 oTKpbITMKM 0bLLEero cyeTa U obCnyxmMBaHMM B paMkax naketa ycnyr « CBOn Kpyr»
B 3¢c-bun-An bank OO0 (MpunoxeHne Ne9 k Ycnosusam KBQO) B crnyyae noaknioveHWs nakeTta ycnyr
«CBoW Kkpyr».

Onepauun no Cuety KapTbl BbINOMAHAKTCA NO MpaBunam, npeaycMoTpeHHbiM Ycnosusamu KBO,
Bkntoyasa NonoxeHus, npeagycmatpusatoLme Boinyck Kaptel/AlNH, n HacTtoawwmin Mopagok.

MepeBoa aeHexHbIx cpeacts no Cuety KapThl ocyLlectBnaeTca B cCooTBeTCTBMM C [Nopsagkom (obLimmm
yCnoBusiMn) NpefocTaBfeHns ycnyr no nepesody AeHexHblx cpeactB B 3c-bu-An Bank OOO
(MpunoxeHue Ne5 k Ycnosusam KBO) ¢ ydyeToM ocCoBeHHOCTeW, MnpefyCMOTPEHHbIX HACTOSALLMM
Mopsiakom.

Ha ocTtaTok cpeacts Ha Cuete KapTbl MOryT HAaYMCNATHCS NPOLEHTLI B COOTBETCTBUU C Tapudamu.
Onepauuu ¢ ucnonb3dosaHuem Kaptol/AlH npoBoasTcs B npegenax PacxogHoro numuta.

BaHk npon3BoanT KOHBEPCUIO CyMM onepauumin B BantoTy Cueta KapTbl no kypcy baHka, gencTsyowemy
Ha MoMeHT obpaboTku onepauum baHkom (gaTy oTpaxeHus onepauun no Cuety KapTol), B
COOTBETCTBUM C ycrnoBusamMu obpaboTkm hMHAHCOBBIX onepauuini, npeaycMoTpeHHbIMn Tapudamu.
Kypc koHBepcuu, OeNCTBYHOLWNA HA MOMEHT obpaboTku onepauun baHkoM, MOXeT He coBnagatb C
KypcoM, Ae/CTBOBABLUMM MpU €€ coBepLueHun. BosHuKLIas BCneacTBmMe aTOro Kypcosasi pasHuua He
MOXET ObITb NPeaMETOM NpeTeH3n CO CTOPOHbI KnueHTa.

Mpu noctynneHun Ha CueT KapTbl AeHEXHbIX CPeacTB B 6e3HannyHom nopsiake nmbo nytem BHECEHUS
HanNU4YHbIX AEHEXHbIX CPeACTB B BantoTe, oTNnyHon oT BantoTel Cueta KapTel, BaHk Bnpase nponssectu
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3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

KOHBEpPCUIO MOCTYyNUBLUEN/BHECEHHOW CyMMbl MO Kypcy baHka, OencTBylollemMy Ha MOMEHT ee

3a4yncneHunsa Ha Cuet KapTbl.

KnneHT 06s13aH KOHTpoOnMpoBaTb [OCTAaTOMHOCTb cpeAcTB Ha Cuyete KapTbl, Heobxoaumbix Anis

cnucaHua baHkom Komwuccui 3a npoBegeHue onepaumii no Cuety KapTbl, npeayCMOTPEeHHbIX

Tapudamu.

Be3 gononHutenesHoro pacnopsixkeHus KnneHta baHk umeeT npaBo cnuckiBaTtb co Cueta KapTbl CyMMBl,

noanexaiine CnucaHuio B COOTBETCTBUM C [OEWCTBYIOLMM 3akoHoAaTensCTBOM Poccunckom

depepauymu.

KnueHT 06s3yeTcsa Bo3amecTuTb BaHky:

- Komuccuto, nHble cymmbl, NpeaycMoTpeHHble Tapudamu;

- CyMMbl Onepauui, CcoBeplleHHbIX C wucnonb3oBaHneM Kaptbl (OcHOBHOM  u(Knu)
HononHuteneHon)/ANH unn ¢ mncnonb3oBaHnem PekBu3ntoB KapTbl/AlNH, B TOM uwncne
CyMMbl 3a0IMKEHHOCTM MO AOroBOPY;

- CyMMbl Onepauuii, COBEPLUEHHbIX B HapylleHMe TpeboBaHui HacTtoswero [lopsgka,
MonoxeHun, npegycmatpurBatoLLmx Boinyck KapTol/AlNH, 1 Ycnosuin KBEO, cymMbl, CBsiI3aHHbIE
C npegoTBpaLleHMeM 1 paccrnefoBaHMeEM He3akoHHOro ncnonb3oBaHus KapTel/AlNH, a Takke
C NPVHYAUTENbHBLIM B3bICKAHMEM 3a0/MKEHHOCTU KnMeHTa B COOTBETCTBUM C KanbKynsaumnemn
daKTUYeCcKnx pacxoaos;

- CYMMbI, paHee 3a4yncrneHHble baHkoM No 3asBreHnsiM O CMOPHbIX onepaumsx, NPU3HaHHbIM
BaHkoMm B xofe paccnenoBaHvsi HEO60CHOBaHHbIMU;

- CYMMbI, OLWIMBOYHO 3auncneHHble baHkoM Ha CueT KapTbl.

B uenax BoamelleHuns KnueHtom baHKy cymm, npefyCMOTPEHHbIX B HacTosLeM nyHkTe, KnueHT gaet

cornacue (3apaHee AaHHbIn akuenT) baHky, n baHk UMeeT npaBo 6e3 AOMNOMHUTENBHOrO PACNOPSKEHMUS

(akuenta) KnneHTa Ha cnucaHue ykaszaHHbIX cymM co Cyeta KapThl.

B cnyyae BO3HWMKHOBEHMs 3aporkeHHocTM no Cuety Kaptbhl, no koTopomy OBepapadT He

npegycmoTtpeH, baHk BnpaBe ymeHbllaTb Ha CyMMY HEWCMONHEHHOro AeHexHoro obssaTtenbcTea

OOCTYMHbIA AN COBEpLUEHUs onepauun octatok no Cuetam gpyrmx Kapt KnueHta go noraweHus

CyMMbl 3a0/MKEHHOCTH.

KnueHT gaet cornacue (3apaHee OaHHbIA akUenT) Ha TO, YTO B Criyyae BO3HMKHOBEHMWS MPOCPOYEHHOM

3a40mKeHHOCTM MO AOroBOpPY, B TOM YMCHE MO KOTOPOMY nNpeaycmoTpeH Jlumut kpeautoBaHus, baxk

MMeeT MpaBO CnucbiBaTb ©0e3 [ONOMHWUTENBHOrO pacnopsxeHus (akuenTta) KnueHta cymmbl

HENCMOJTHEHHOTO AeHEeXHOro 0bs3atenbCcTBa B npegenax octatka ¢ gpyrmx CdetoB KnveHTa, 3a

uckniodeHnem Cueta Bknapa. Ona atux uenen KnueHT ynonHomouvBaeT BbaHK KOHBepTUpoOBaTb

OeHexHble cpeAcTBa, Haxogswmeca Ha Cuyetax KnueHTta, B BanioTy HEUCMNOMHEHHOro KriveHTom

OeHexHoro obsizatenscTBa nepen baHkom no Kypcy, yctaHoBneHHOMy baHkoMm Ha paty cnvcaHus

OeHeXHbIX cpeacTs.

BaHk nMeeT npaBoO BHOCUTbL MCMpaBreHus B owmnboyvHble 3anucu no onepauusam no Cyetam Kapt (B

Bbinuckax no Kaprtam), B TOM uucne Tpebytowme cnucaHus cpeacts co CuetoB Kapt, 6es

[OMNONHUTENBHOrO cornacoBaHns ¢ KNnMeHToM; BHOCUTbL M3MEHEH S B 3anncu no onepaumsam no Cuetam

KapT (B Bbinucku no Kaptam) B cnydae cbos B pabote 6aHKOBCKMX CUCTEM, @ Takke NpPoun3BOANTL BCE

HeobxoaMMble eNCTBUSA AN BOCCTAHOBMNEHMS COBEpPLUEHHbIX KnneHTom onepauumi.

BakpbiTne Cueta KapTbl U BO3BpaT ocTaTka AeHexHbIX cpeacts co Cyeta KapTbl npoussoantcs no

3agBrieHnio  KnveHta npuv  OTCYTCTBMM  33[40IDKEHHOCTM WM 3aBEepLUEHUM MeponpusaTui Mo

YPErynmMpoBaHuWIO CMOPHbIX/HE3aBEePLUEHHbIX TpaH3aKUui.

BaHk nmeeT npaBo 3akpbiTb CuyeT KapTbl mpu oTCyTCTBMM AeHexXHbix cpeactB Ha Cuete KapTel 1

onepauun ¢ ncnonb3oBaHnem Kaptbl/AlMH B nopsgke v cnyyae, npeaycMoTpeHHbIX M.6.6 [NonoxeHus

(0BWwmMx ycroBuii) 06 OTKPLITUM, OBCAYXMBaHMM W 3aKkpbiTM cuyeToB B Jc-Bu-Al Bank OO0

(MpunoxeHus Ne1 k Ycnosusim KBO).

Bank BnpaBe po Hactynnenuss besoTt3biBHOCTM [lepeBoga [OeHEXHbIX CPeACTB  OTMEHMUTb

PacnopsikeHne KnueHTa Ha nepeBoa AeHEeXHbIX cpeacTs co Cueta KapTbl M BocCTaHOBUTH PacxoaHbIn

NVMWUT Ha OCHOBAHUWM YCTHOrO W(UNK) NUCbMEHHOro 3asiBneHus KnueHTta, odopmneHHoro B

cooTBeTCcTBUM C TpeboBaHnaMKN BaHka B CBA3WM € TeM, UTO ToBap/ycnyra He Gbinu NpegocTaBreHbl Ha

MOMEHT noJauv 3asBreHus.

KnneHT ocosHaeT, 4to baHKk Cc uUenbld OTMeHbl PacnopsbkeHns npoBefeT Bce Heobxoaumble

paccnefoBaHus no gakty HenonyyeHus KnveHTom ToBapa/ycnyrm Ha MOMEHT nojadyn 3asiBfieHus B

BaHk.

B cnyvae ecnn KnveHT nonyuuT TOBap/ycnyry nocrne oTMeHbl bBbaHkom PacnopsikeHnsa u

BOCCTaHoBneHuss PacxogHoro numuta, oH o0643aH cpady xe uHdopmupoBaTb 06 atom baHk B

NMCbMEHHOM BUAeE.

BaHk BnpaBe NONHOCTbIO UMM YaCTUYHO NPUOCTaAHOBMUTL onepaumun no Cyety KapTbl, a Takke oTka3aTb

B COBEpLLEHMM onepaLmi, 3a UCKMIOYEHUEM onepaLmMi No 3a4UCNEeHno AeHEXHbIX CPeACTB, B Cny4vasx,
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3.18.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.2,

5.3.

5.4.

yCTaHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuiickon depepaumum, B ToM Yncne ecnu y baHka BosHukaroT
noJo3peHns YTO onepaums coBepLlaeTcd B Liendx neranusaumu (OTMbIBaHWs1) OXOO0B, NONMYYEHHbIX
NpecTynHbIM NyTeMm, Unu prHaHCcMpoBaHUs Teppopusma.

KnveHT gaet cornacue (3apaHee AaHHbIN akuenT) Ha To, YTo baHk nmeet npaBo cnucaTtb co CuyeTa
KapTbel 1 BO3BpaTUTb OpraHy, OCYLLUECTBASLEMY MNEHCUOHHoe obecnedeHne/opraHy coumnansHON
3alUNTbl HAceneHus, CyMMbl NEHCUN N(MnK) NOCOBUIA, U3NULLHE NepeYvnCneHHbIX Nocne HacTynneHus
06CTOATENBLCTB, NOBNEKLLNX NPeKpaLleHne Bbinnatbl NEHCUU U(1nm) nocobus.

BAHKOBCKAA KAPTA C IMMUTOM KPEOUTOBAHUA

Beinyck n obcnyxuBaHue KapTbl ¢ JlumutoM KpeautoBaHus, onepaumm no Cuety Takon KapThbl
OCYLLECTBMAKTCA B COOTBETCTBMM C MNpaBunamu Hacrtosiwero lopsgka C¢ yyeTtom ocobeHHocTen,
W3MOXEHHbIX B HACTOsILLEM pasgene.

JIumuTt kpegumToBaHus no Cuyety KapTbl ycTaHaBnNMBaeTcs B crniyvae NpuHATUS BaHkOM NONoXUTensHoro
peLueHns o 3aknoyeHumn [JoroBopa noTpebutenbcKoro kpeguTta.

YcTtaHoBneHuve Jlumnta kpegutoBaHus (NnpegoctaBneHne Osepapadta), noraweHve 3a40IPKEHHOCTH
no Cuety KapTbl B npegenax Jlumuta KpegutoBaHMs OCyLLECTBISieTCs cornacHo OBwum ycrnoBusim
KpeauTtoBaHua duandeckux nuy B Oc-Bu-Ain bank OOO npu coBeplleHUn onepaunm ¢
ucnonb3oBaHnem 6aHkoBckon kapThbl (MpunoxeHune Ne7 k Ycnosusim KBO).

Onnarta ycnyr 3a Bbinyck u obcnyxusaHne Kaptbl ¢ JluMUTOM KpeoutoBaHusl, BKIHOYas onepauuu ¢
ncnonb3oBaHmeM KapTbl, OCyLecTBASEeTCA B COOTBETCTBMM C Tapudamu, gencteytowmmmn B baHke.
JononHutenbHble KapTbl B Crnydae YcTaHoBReHusi Jlumuta KpegutoBaHus no Cuety KapThbl
BbIMyCKaKTCS TONMbKO Ha MMsi Bnagenbua Cyeta KapTbl.

Mo Cuety KapTbl ¢ JIumntom KpeamtoBaHus paspeLleHbl nobble pacxoHble onepaLmm, BbiNONHEHHbIE
C ncnonb3oBaHveM KapThbl, a Takke nepeBoabl U NraTeXu, BbINONHEHHbIE HanpsiMyto co CueTa.

B cnyyae ecnu cymma 3agormkeHHocTM no Cuety KapTbl npesbiwaeT JlumuT kpeautoBaHus, baHk
BNpaBe YyMeHbllaTb Ha CYMMY HEWUCMNOMHEHHOro [AeHEeXHoro obssarenbCcTBa LOCTYMHbIN ANs
coBeplleHus onepaumin octatok no Cuetam papyrmx KapT KnueHTa [0 norawleHus CymMmbl
3a0KEHHOCTM.

BakpbiTne Cueta KapTbl npomssoautcs no 3assneHuio KnneHTta npu ycnosum norawweHns OsepapadTa,
OTCYTCTBMSI  MHOW  3a00/DKEHHOCTM M 3aBepLleHMsl  MEeponpussiTUA MO yperynmpoBaHuio
CMOpHbIX/HE3aBepLLUEHHbIX TpaH3aKuun.

BbIMMACKA MO KAPTE

MHdopmupoBaHmne Knuenta u(nnn) Hepxatens [ononHutenbHon kapTbl (Mpu Hanuuum y baHka
TEXHUYECKON BO3MOXHOCTM) OO0 onepauusix, COBEPLUEHHbIX C wucnonb3oBaHnem KapTbl/AlNTH,
npoussogmutcsa baHkom nytem:

a) otnpaBkn CMC-yBeOOMNEHNs O Kaxdow COBeplUeHHOW onepauun gns [epxatenen,
NOAKMIOYEHHBIX K ycnyre « SMS-uHgpopMmnpoBaHue;
b) npepoctasneHus Oepxatento Beinucku no Kapte yepes Cuctemy «3c-bu-Ain bank OHnanHy.

[ononHnTensHO WHGOPMUPOBAHUE O COBEPLUEHHLIX oOnepauusix ¢ ucnonb3oBaHmeM Kaptbl/AlNMH
MOXeT OCyLLeCTBNATLCSA baHkom:

a) nytem HanpasneHusa Bbinuckn no KapTe B 3aMeKTPOHHOM BMAE Ha yKasaHHbIn KnneHTom
3NEKTPOHHbIV agpec (nMpu Hanuumm y baHka TeXHU4EeCKoM BO3MOXHOCTH);
b) nytTem HanpasneHus Boinuckm no Kapte Ha OymMaxxHOM HOcuTerne Ha ykasaHHbin KnneHtom

agpec And nonyyeHus KoppecnoHgeHumm (Mpu Hanmumm y baHka TeEXHUYECKON BO3MOXHOCTH
1 onnartbl KnneHToM NoYTOBbIX PACXOA0B, NPEAYCMOTPEHHbIX Tapudamm);
c) nytem npegoctasneHuss Knuenty Beinucku no Kapte Ha 6ymaxHoM HocuTene B OTaeneHmu
BaHka.
OepxaTtenb 0683yeTcs NpeanpuHMMaTh BCE OT HEro 3aBucsLLEee B Lensx nonyyeHus nHdopmaumm ob
onepauusix, Hanpasnaemon baHkom B cooTtBeTcTBUM C¢ N.5.1 n(unu) n.5.2 Hactosawero lMopsaka, u
cornawiaeTtcsa ¢ TeM, YTO ykasaHHas uHdopmaums B nobom criyyae cumTaeTcs MoflyyeHHOW MM B
Hanbornee paHHWI NO BPEMEHM CPOK B 3aBUCUMOCTM OT cnocoba MHpopMUpoBaHus:

a) c patbl nonyyenus Hepxatenem CMC-yBegomnieHus, HO He no3gHee 3 (Tpex) 4yacoB C
MOMeHTa ero otnpaBku BaHkom (no gaHHbIM MHGHOPMaLMOHHON cucTeMbl baHka);
b) C gatbl nonyyeHus Hdepxatenem Boinuckn no Kapte, HO He no3aHee AHA, creaylowero 3a

OHeMm pa3smelleHnst Boinnckn B Cucteme «3c-bu-An baHk OHnaH».
BaHk He HeceT OTBETCTBEHHOCTL 3a UCKaxXeHWe Bbinuckn no KapTe nnu HeCcaHKUMOHMPOBaHHbIN 4OCTYN
K Helr npu nepegaye no cetn VIHTepHeT Ha yka3aHHbIn KnmeHToM anekTpoHHbI agpec nnbo no noute,
a Takke 3a HecBoeBpeMeHHoe nonydyeHve KnneHtom Beinucku. B cnyyae Henony4veHus Beinucku no
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5.5.

5.6.

5.7.

5.8.

5.9.

KapTe, HanpaBneHHon no cetn UHTepHeT nnbo no nourte, [epxatenb OomkeH obpaTuTbes B baHk.
Ecnu [epxatenb yknoHseTcsa oOT nonyvyeHus Bbinuckn, baHk cumtaet, uto [epxatenb Obin
Hagnexalum obpasom nponHdopmMupoBaH 06 onepauusax no Cuety KapTbl.

O6gs3aHHocTb baHka no uHdopmupoBaHuio [lepxaTenss O COBEpPLUEHHbIX Ornepauusx cuyuMTaercs
WCNOSTHEHHOW MpY HanpasneHun yBeJOMITEHUS O COBEPLUEHHbIX Onepaumnsax B COOTBETCTBMM € n.5.1
n(mnu) n.5.2 Hactoswero MNMopsagka nobbiM U3 yKkasdaHHbIX CNocoboB.

KnuneHT BnpaBe obpatntbcs B baHk ansa nonyyeHusa Beinuckn no KapTe 3a nobor neprnoa BpeMeHu, HO
He Bornee Yyem 3a nocregHue 12 (ABeHagLuaTb) MeCSLEB.

KnneHT nmeeT npaso nogatb B baHk nMcbMeHHOe obpalleHue no CrnopHou onepaunn (NpeTeHsnio) B
TeueHue 30 (TpuauaTn) KaneHaapHbIX AHEN ¢ AaThl pa3melleHns Beinucku no Kapte B Cucteme «3c¢-
Bu-Ain bank OHnanH» nNubo B TeueHne 60 (LuecTaEcATU) KaneHAapHbIX JHEN C AaTbl COBEpLUEHMUS
onepaunn. HenonyvyeHne baHkom oT [epxatend npeTeH3uMu B YKa3aHHbI CPOK O3Ha4yaeT cornacue
[epxartensa c onepaunsmu.

BaHk paccmaTpuBaeT 3asiBfieHMe O NpeTeH3uu, a Takke nHhopmupyeT [epxatensa o pesynbTaTax
paccMmoTpeHus 3asaBreHus no TpeboBaHuio [epxatenss B TedyeHue 30 (Tpmauatu) KaneHAapHbIX
AHeN Co OHA NoNyyYeHus 3asiBNeHns], a Takke B TeyeHue 60 (wectupecaTn) kKaneHAapHbIX gHEN Co
OHSA nonyyYeHus 3asiBneHunst npu umcnonb3oBaHum KapTol/ANH pgna TpaHcrpaHudHoro [llepeBopa
OEHEeXHbIX CpeacTB.

BoamellieHne aeHexXHbIX CpeacTs Mo CropHbIM onepauusiM ocyllecTensieTcsa baHkom no pesynbtatam
paccMoTpeHus npeTeH3un KnvenTa.
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MpunoxeHune Ne4
a ’ ' K YCnoBusM KOMNneKcHoro 6aHkoBCKoro obcnyxmnsaHusi

dpusmyecknx nuy B dc-bu-An baHk OO0

Strategic Business Innovator

MonoxeHune (ob6wme ycnosus) o pasmeweHun Bknagos B Ac-bu-Anm bank 000

1. OBLUME NONOXEHUA

11. Hactoswee MNonoxeHne (obwue ycnosus) o pasmeLleHnm Bknagos B Oc-bu-Ain bank OO0, 3asBka Ha
pasmellleHne OeHexXHbIX cpeacTB BO Bknaa, YcnoBus BknNagoB B pefakuun, 4eNCTBYOLLEN Ha aaty
nogaym 3asiBkM, B COBOKYMHOCTU SIBNSAOTCHA 3aknioveHHbIM mexay KnneHtom u BaHkom [JorosBopom
©aHKOBCKOro Bknaaa.
3asiBka Ha pa3mMellleHne OeHexXHbIX cpeacTts Bo Bknaa v MNapameTpel Bknaga no ykaszaHHomy B 3asBke
Buay Bknaga, nsnoxeHHble B YCNOBUAX BKNALOB B pedakumn, AeNCTBYIOLEN Ha AaTy OTKPbITUS UNu Ha
JaTty nocnegHero nepeodopmieHna Bknaga Ha HOBbIA CPOK, MMEHYIOTCS BMecTe Kak YcrnoBuA
pa3melleHus AeHeXHbIX CpeaACcTB BO BKNaa,.

1.2. Bo Bcem, 4TO He yperynupoBaHO EauHbiM O0roBOpoM, BKMtovas Hactosuwee [lonoxeHune, baHk n
KrnneHT pyKOBOACTBYIOTCS AEACTBYIOLWMM 3aKoHoA4aTeNnbCTBOM Poccunckon ®enepaunm.
1.3. IMOHATMS M TepMUHBI, UCNoNb3yeMble B HacToaweM [1onoXeHun, NPUMEHSOTCA B TOM 3Ha4YeHuu, B

KakOM OHW UCMONb3YITCA B 3akoHogaTenbcTBe Poccuiickon depepaumm, HopMaTMBHbIX akTax baHka
Poccuu, a Takke B YcnoBusix KBO, 3a UCKITIOYEHMEM CIEAYOLLMX:

MynbTuBanioTHbIA BKNag — pasHOBMAHOCTb CPOYHOro Bknaga, npyHMMaemoro Ha onpegeneHHbIv
CPOK, 1 MO3BOMSAIOLLEro CBOEMY BNaferbLy XpaHUTb AEHbIM B Pa3NNYHbIX BantoTax (00bIYHO — pyonsx,
Jonnapax u eBpo) 0OHOBPEMEHHO, MEHSASI NX COOTHOLWEHMe Oe3 HapyLlieHus cpoka Bkrnaga v notepu
[0XOOHOCTY;

MapameTpbl Bknapa - onucaHve CyLWeCTBEHHbIX YCIOBUM MO KOHKpeTHOMy Buay Bknaga,
cofepxaLlmxcs B YCnoBusix BKNagoB, BKNOYas pasmep NpoueHTHOW cTasku no Bknagy, MMHUMansHon
CyMMbl Bknagja v HecHuWxaemoro ocrtaTtka, onucaHve npaBun MOMOMHEHUs, YaCTUYHOIO WU3bATUS,
JocpoyHoro pactopxxeHus Bknaga v nepeodopmneHns Bknaga Ha HOBbIN CPOK.

1.4. BaHk sBNgeTcs y4yaCcTHMKOM CUCTeMbl 0Bsi3aTEeNbHOro CTpaxoBaHWs BkNagoB. [eHexHble cpeacTsa
Bknaguvka, Haxopsawmeca BO Bknage, 3acTpaxoBaHbl B Mopsake, pasMepax UM Ha YCNoBUSX,
ycTaHoBreHHbIX PefepanbHbiM 3akoHOM OT 23.12.2003 Ne177-03 «O cTpaxoBaHum BKNagos B 6GaHkax
Poccuiickon ®enepauumny.

1.5. OTkpbITve Bknaga npounssoautcs yepes Cuctemy «3c-bu-An baHk OHnanH» n B OtaeneHun baHka.

2. 0OroBoOP EAHKOBCKOI'O BKITAOA

21. Mopapok 3aknoveHus

2.1.1. [orosop 6aHKOBCKOro BKNaga 3aknio4vaeTcs B nopsiake, yctaHosneHHom Ycnosuamm KBO ans
[oroBopoB 6aHKOBCKOro MpoAykTa, C Y4eTOM OCODEHHOCTEN, NPEeAyCMOTPEHHbIX HAaCTOSLWMUM
MNonoxeHnem.

2.1.2. KnueHT umMeeT BO3MOXHOCTb 3akmntounTb [loroBop 6aHKOBCKOro Bkraga TOMbKO MpPU  Hanmmnyimm
Jencrteyowero EgnHoro gorosopa vnu ogHoBpeMeHHO € 3akntoveHnem EgmHoro gorosopa. [Jorosop
0aHKOBCKOro BKMaga sIBMsieTCs HeoTbemremMon 4vacTbto EpguHoro pgoroBopa M He  MoOXeT
paccmartpuBaTbcs 060cobneHHo oT EanHoro gorosopa.

2.1.3. PaamelyeHne Bknaga B baHke ocyliecTBnsieTcss Ha OCHOBaHUK 3asiBfieHMS O 3aknoyveHun [oroBopa
©aHKOBCKOro BKraga W pasMeLLeHnMn OeHexXHbIX cpedcTs Bo Bknag, ocdopmneHHon KnveHTom ogHum
13 criefyoLwmx cnocobos:

a) B B1ae PacnopshkeHusi B anekTpoHHOM Buae, nognucaHHoro ACI1 KnneHta B Cucteme «3c-
Bu-Ain  Bank OHnamH» € nNpUMEHeHWeM cpeacTB [MCTaHUMOHHOW ayTeHTudpumkaumu,
npeaycMOTPEHHbIX EqMHbIM fOroBOpoM;

b) Ha 6ymaxxHom HocuTene B OTaeneHmnn baHka n nognucaHHoro cobCcTBeHHOPYYHO KnneHTom.

2.1.4. BbaHk He npuHUMaeT oT KnueHTa 3asBreHnst Ha OTKpbITMe BknagoB B NONb3y TpeTbLEro nuua.

2.1.5. B Otpenennn baHka Bknag Ha umsa KnveHta moxeT ObiTb OTKpLIT MNpeacrasmtenem KnveHTa, B TOM
yucre JencTBYHOLWNM Ha OCHOBaAHUM AOBEPEHHOCTU (NMPY YCIOBUM HANWUYNS B HEW COOTBETCTBYIOLLMX
MOTHOMO4MIA), @ TakKe Npu yCroBuM npegoctaBreHus (Hannumsa) B baHk JoKyMeHToB, HEO6XO0AMMbIX
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2.1.10.

2.1.11.

2.1.12.

2.2,

2.21.

22.2.

2.23.

2.24.

2.2.5.

2.3.
2.3.1.

2.3.2.

ans naeHtudpukaunm Knnenta un MNMpegcrasutensa KnueHra.
BbaHk ncnonHsieT 3aaBneHue KnveHTa nocpencTtBOM OTKpbITMA Ha mmsa KnveHta Cueta Bknaga wu
oTpaxeHus 3assneHHon KnneHtom cymmbl Bknaga Ha Cuyete Bknaga nytem:

a) nepeuuncneHus ¢ Tekyuwero cyeta (Cueta KapThbl), ykazaHHOro KnveHTom B 3adBneHuu, npu
ycnosumn, 4To KnneHTy yxe oTkpbIT Tekylwmi cueT (Cuet KapThl) B Bantote Bknaaa;
b) BHECEHMS Hann4yHbIX OeHEeXHbIX cpeacTB Yepes kaccy baHka Bo Bknag.

3aaBneHue o 3akntoveHun [loroBopa 6aHKOBCKOro BKIlaga 1 pasMeLleHnmn eHeXHbIX cpeacTs Bo Bknag
Cc oTMeTkaMu baHka 0 ero ucnonHeHUn ABNsSETCA AOKYMEHTOM, NoATBEPXKAaLL MM BHeceHe KnueHTom
n NpuHaTHMe baHkoM CyMMbl eHEXHbIX CPeACTB, pa3MeLlaemMbix Bo Bknag.

B 3asdBneHMM Ha pasmelleHuMe [OeHexHblIX cpeacTtB Bo Bknaa onpepensiotcs: Bua Bknaga (B
cootBetcTBUM C [MlapameTpamn Bknapa), nepBoHauanbHas cymma Bknaga, Bantota Bknapa, cpok
Bknapga, npoueHTHas ctaBka no Bknagy, a Takke uHble ycnoBus pasmelleHus Bknapa, Bkrnoyasi
uHpopmaumo o Tekywem Cuete (Cuete KapTbl), C KOTOPOro OCYyLLECTBRSIETCA nNepeyvmcneHune
OeHexXHbIX cpeacTB Ansa OTkpbITMA Bknaga (ecnu AeHexHble cpeacTBa He BHOCATCS HanWyHbIMU B
OtpeneHnn baHka HenocpeacTBeHHOo Ha CyeT Bknapa).

BaHk npuHuMaeT BHocuMbin Knnentom Bknag Ha CueT Bknaga B pa3smepe, Ha CPOK 1 NO MPOLIEHTHOM
CTaBKe, KOTOpble onpeferneHsbl B 3adBeHM Ha pasMelLleHne AeHeXHbIX cpeacTB Bo Bknag,.

[aton 3akntoveHus [oroBopa 6aHKOBCKOro BKMaja sBNSeTcs faTa BHeceHus Ha Cuer Bknapa
nepBoHavanbHoOn cymmbl Bknapa, ykazaHHOM KnueHTOM B 3asiBNeHMM Ha pasmelleHue OeHEeXHbIX
cpencTts Bo Bknag,.

BaHk BnpaBe Ha OCHOBaHUM 3asiBNEHUS Ha pas3MeLleHne eHeXHbIX cpeacTB Bo Bknag ocywectBnsaTb
lMepeBon OeHEeXHbIX CPeAcTB B CyMMme nornonHeHus Bknapga ¢ Tekyuwero cdeta (Cueta Kapthbl),
OTKPbITOrO B BantoTe, OTNMYHOW OT BantoTbl Bknaga. KoHBepTauuss ogHoOM BanioTbl B Opyryto
ocyuiecTBngeTcsa no Kypcy baHka, gencTByloweMy Ha gaTy COBepLUeHUs onepauun. Takon nepesof
OCyLLEeCTBseTCH B cny4dae, ecnu KnueHT ykasan B 3asiBNeHVM Ha pa3meLLieHne JeHexXHbIX CpeacTsB BO
Bknap B kayecTBe cyeTa Ansa nepeyncrieHms Bo Bknag, OTKpbITbIM B MHOCTPaAHHOMW BantoTe, Tekywmn
cyeT B pybnsx.

B cnyyae pasmewenus Bknaga yepes Cuctemy «3c-bu-An bank Onnanny Bank yBegomnsiet KnneHTta
0 pasmelleHun Bknaga nocpepctBoMm oTnpaBku CMC-yBegomneHuss Ha MOOWMbHLIN TenedoH,
NnoakmntoYeHHbIn K ycnyre «SMS-uHdopmuposaHmne». WMHpopmaumo o6 Ycnosuax pasmMeLLeHus
OeHexHbIX cpeacTs BO Bkrag KnueHT moxeT nonyyuntb yepes Cuctemy «3c-bu-An BaHk OHnavH»
n(mnun) Cant baHka.

CbeperatenbHas kHUxKKa KnneHTy He BblaaeTcs.

Mopsaok nameHeHus ycnoeun Bknapa

NameHeHuns B obwme ycroeusa [JoroBopa 6aHKOBCKOrO BKMaga BHOCATCHA B MOPSAAKE, YCTAHOBIIEHHOM
Ycnosusamun KBO ansa [JoroBopos 6aHKOBCKOro NpoaykTa, ¢ y4eToM OCOBEHHOCTEN, NPeayCMOTPEHHbIX
HacToALmMM [NonoxeHneMm.

Ycnosua [oroBopa 6aHKOBCKOro BkNaja, U3NOXeHHble B HacTtodwem [lonoxeHuu, MoryT 6biTb
n3meHeHbl baHkOM B OOHOCTOPOHHEM MNOpsiAKe NocpeacTBoM pasmelleHus Ha Cawnte baHka HoBOW
pepakumn Ycnosunm KBO, Bkniodas Hactosiwee [lonoxeHue. 3meHeHMe yCrnoBUM HacCTOSLLEro
[MonoxeHusa pacnpocTpaHseTcs Ha Bce aenctaytoLine [Jorosopbl 6aHKOBCKOro Bknaga.

Mo Bknagam, npyuHMMaeMbIM Ha onpeaeneHHbId CPOoK, B TeYEHNE CPOKa, YCTAaHOBMNEHHOTO YCNoBUAMM
pasmelleHns AeHexXHbIX CpeacTB BO Bknad, baHk He BnpaBe B OAHOCTOPOHHEM MOpPsSiAKe U3MEHSTb
MapameTpbl Bknapa, gencTsylolimMe Ha [aTy OTKpbITUA/MEpeodOpMIIEHUS Ha HOBbIA CPOK WU(MNn)
yCTaHaBnvMBaTb HOBble, 3a WCKIYEHMEM Cly4aeB, MpPegyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon depepaumm.

M3meHeHune lMapameTpoB Bkraga He pacnpocTpaHsieTca Ha aencTBytowime [JoroBopbl 6aHKOBCKOro
BKNaga OO KoHUa cpoka pasmelieHns Bknapga. lNpu pasmelieHnn HoBbix BknagoBs, a Takke npu
nepeodopMieHnn Ha HOBLIN CpPoOK AencTeyowmx Bknagos npumeHstotca [NapameTpbl Bknaga,
BKITHOYas MPOLEHTHYHO CTaBKy, AEVCTBYHOLLME Ha A€Hb TAaKOro pasMeLleHns nnm nepeodopMieHus.
CoobueHnsa 06 M3MeHeHWM MPOLEHTHbIX CTaBOK M O MpeKpalleHun npuema HoBbix Bknagos B
COOTBETCTBUM C paHee aencrteyrowmmm NapameTtpamm Bknaga pasmellatotca baHkom Ha Carnite baHka
1 mHopmaumnoHHbix cteHgax B OtgeneHun Banka un(unu) pasmellaroTcs B cpeacTtBax MacCOBOW
MHdopMaLUu.

Cpok penctBua [loroBopa. NepeocdopmneHne Bknaga Ha HOBbIN CPOK

OHem, c koToporo ucumcnsaeTcs cpok Bknaga, sBnsieTcd OeHb, Crnegylowuin 3a OHEM BHECEHWS
nepBoHa4vanbHon cymmbl Bknaga Ha CuyeT Bknaga.

Mo Bknagam, npuMHMMaemMbiM Ha OMNPedeneHHbI CPOoK, eCrlii MHOE He YCTaHOBMNEHO YCroBMSAMU
pasMeLleHnst OEHEXHbIX CPeACTB BO BKnaf, B crnydae ecnu KnueHT He npeabsasun TpeboBaHue O
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2.3.3.

2.34.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.4.
241,

24.2.

2.4.3.

2.4.4.

2.45.

3.1.
3.1.1.

BO3BpaTe CyMMbl Bknaga BmecTe ¢ npuyutaowLmMMmncs npoLeHTamMmu B IeHb OKOHYaHus cpoka, [lorosop
©aHKOBCKOro BKraga cuutaeTcsa nepeodopMmneHHbIM Ha TOT e CpoK (nepeodopMreHHbIM Ha HOBbIN
cpok). TeuyeHMe o4vepedHOro cpoka HauyMHaeTcsa CO [HS, crneaywollero 3a [HEeM OKOH4YaHus
npeablayuiero cpoka.

[MepeotopmreHne NPon3BOANTCA Ha YCMNOBUSX, BKMOYas YCIOBUS O pa3Mepe HECHMKaeMOro ocTaTka,
MakcuMmanbHon cymme Bknapa, pasmepe n nopsake nonofnHeHus/MacTUYHOro msbatus Bknaga, o
nopsiike HauucneHus goxoda npu AocpovyHoM BocTpebosaHuu Bknaga, v nop NpoueHTHYH CTaBky,
nencteyowwme B baHke no gaHHomy Buay Bknapos (Mapametpsl Bknaga) Ha gaTty nepeodopmMneHus.

KonnyectBo nepeocdopmneHun [oroBopa ©OaHKOBCKOrO BKMaga onpegensietcs  YCrnoBusiMu
pasmeLlleHns OeHeXHbIX CpeaCcTB BO BKNag.

lMepeoctopmneHune Bknaga Ha HOBbIN CPOK HE MPOM3BOAUTCH B Cnyyae, ecrniv cymma Bknaga vnm cpok
Bknaga He COOTBETCTBYIOT YCNOBUSAM, YCTAHOBIEHHbIM ANS AaHHOro Buaa Bknaga, gencreyowmnm Ha
Aaty nepeodopmreHus, a Takke, ecnv baHkom NpMHATO pelueHne O NpekpalleHn npuema gaHHoOro
Buaa Bknaga.

Ecnn cymma Bknaga npu nepeocdopmrieHny npeBbillaeT MakCMMarbHYl CYyMMY, YCTaHOBIEHHYHO
MapameTtpamn Bknaga, gencTeyowmm Ha gaTy nepeodopmMmiieHnsi, TO AeHEXHble CpeacTBa B pasMmepe
paBHOM MakcuMasnbHon cymme Bkrnaga nepeodopMniaoTCs Ha HOBLIN CPOK, a OCTaBLUNECS AEHEXHbIEe
cpenctea Bbinnaymsatotcs Knuenty Ha CuyeT gnsa Beinnatel Bknaga, ykasaHHbIi MM B 3asiBEHUN Ha
pasMelleHne AeHEeXHbIX cpeacTs Bo Bknag. MNpu 0TCYyTCTBUM TAKoro yka3aHus OCTaBLUMECH AEHEXHbIe
CpeAcTBa BbinfaynBarTca Ha Tekywmii cyeT KnveHTa, oTkpbIThi B BantoTe CyeTta Bknaga.

BaHk wuHpopmupyeT KnveHTa o nepeodopmneHun Bknaga nocpedctBOM - OTMpaBkM  Ha
BapeructpupoBaHHbIil HoMep TenedgoHa CMC-ysegomneHus (npu Hanuumu y baHka TexHuuyeckon
BO3MOXHOCTH).

Bos3spaT Bknaga BMecTe C HauMCMEHHbIMU MpoLeHTaMu npou3Boautca baHkom B nocrnegHun OeHb
Cpoka B nopsiake, npegycMoTpeHHoMm n.2.3.9 HacToswero NonoxeHus. B cnyyae, ecnu gata OKOH4YaHUA
cpoka Bknaga npuxoautcs Ha Hepabouni OeHb, OHEM OKOHYaHWS CpoKa CUYUTaeTCs crneayroLiuni
pabounn geHb.

BaHk BbinnadvBaeT cymmy Bknaga, Bkniouvasi nNpouUeHTHbIM aoxon no Bknagy, nytem 3auvcneHus
ocTaTka AeHexHbIx cpeacts no Cuety Bknaga Ha Cuet gna Beinnatel Bknaaa, ykasaHHbl KneHTom B
3asBNeHNM Ha pasmelleHre AeHexHbIX cpeacTB BO Bknaa, unu Ha CyeT, ykasaHHbIM B 3asiBNieHUN Ha
[OoCpoYHOe pacTopkeHue Bknaga, a npy OTCYTCTBUM TaKoro ykasaHusa — Ha TeKyLmii cYeT, OTKPbITbIN
B BantoTe Cyeta Bknapa.

Mopspok pocpouHoro pacropxeHus [lorosopa

[orosop 6aHKOBCKOro Bknaga MoOXeT OblTb pacTOPrHyT MO UHMUMAaTMBE NtobON U3 CTOPOH B Criyyasx,
npeayCcMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, W B NOpsAaKe, NpeayCMOTPEHHOM HACTOSALLMM
MonoxeHnem.

[orosop 6aHKOBCKOro BKnaga OOCPOYHO pacTtopraeTcs no uvHuumaTtuee baHka, ecnu B pesynbraTe
cnucaHmns yacTu Bknaga Ha OCHOBaHWMM pelleHus cyga WU B MHbIX Cry4vasix, NpedyCcMOTPEHHbIX
3akoHoM, ycroBus [JoroBopa 6aHKOBCKOro Bknaga 0yayT HapyLUEHb.

IocpoyHoe pacTopkeHne [JoroBopa GaHKOBCKOro Bkfiaga Mo uHuuuatmee KnveHTa odopmnsieTcs
3asBfieHMEM Ha AOCPOYHOEe pacTopXeHue Bknaga, ycTtaHoBneHHOW BaHkoM ¢opMbl, Hagnexalimm
obpa3oM 3anorfiHeHHbIM W nognucaHHbiM KnveHTom, npu npegbseneHun KnueHTom [OKymeHTa,
YOOCTOBEPSIIOLLErO JIMYHOCTb, @ Npu odopmneHun veped Cuctemy «3c-bu-Anm Bank OHnamH» — C
npumMmeHeHnem cpeacts [OuUCTaHUMOHHOW ayTeHTudpmkaumm KnueHTa, npefyCcMOTPEeHHbIX EAnHbIM
[OroBOpPOM.

B Cucteme «3c-bu-Ain bank OHnanH» 3asBNeHne Ha OCpoYHOe pacTopkeHne Bknaga odopmnsieTcs
B Buae PacnopsibkeHus B anekTpoHHOM Buae u noanuceiBaetcs ACI KnneHTa.

B cnyyae pocpouHoro pactopxeHus [loroBopa ©0aHKOBCKOroO BkMaga npoueHTel no  Bknagy
nepecuutbiBaloTcs baHkoM ¢ gatbl 3akntoyeHus/nepeocdopmnerns Bknaga 3a nepuoa akTuyeckoro
XpaHeHusi Bknapga, ncxogs M3 nNpoOLEHTHOW CTaBKM, YCTAaHOBMEHHOW B YCNOBUSX Ha pasMeLlleHune
OeHexXHbIX CpeacTB BO BKNaj Ans cny4vas 4ocpoyHoro BoctpeboBaHus Bknaga.

[orosop 6aHKOBCKOro BkNaja cHUTaeTCsl pacTOPrHyThiM B AaTy 06HyneHust octaTka no Cuety Bknaga.

BKINALQ

Mopsaaok HauncrneHusl NPOLEHTOB

MpoueHTbl Mo Bknagy B TeyeHMe cpoka, ycTaHoBreHHoro [loroBopoM GaHKOBCKOro BKNaja,
HaYMCNAOTCA UCXOAA U3 MPOLEHTHON CTaBKM, YKasaHHOW B YCMNOBUSX Ha pasmelleHue OeHEXHbIX
CpeacTB BO BKMag.

MpoueHTHaa cTaBka yCTaHaBNMMBAETCA UCXOAA M3 MUHMManbHOW cymmbl Bknaga (HecHukaemoro
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3.1.5.

3.1.7.

3.2,

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

ocTtaTka) no kaxgomy Cuyety Bknaga n cpoka Bknaga.

MpoueHTHast cTaBka He MOANEXWUT M3MEHEHUIO B TeYeHMe Bcero cpoka Bknapa, 3a ucknoyeHvem

Crny4aeB, ykasaHHbIX B HacTosiem MonoxeHnu.

PasmMep npoueHTHOM cTaBku No Bknagy MoxeT ObiTb yBenuMyeH npu JocTuxkeHun Bknagom pasmepa,

ONs KOTOPOro YCMNoBUSIMY pasMeLLEeHNst EHEXHbIX CPeACTB BO BKIa YCTAHOBIEHA MHasi NPOLIEHTHas

CTaBKa 151 aHanorM4yHoro cpoka pasmMelleHms. HoBas npoLeHTHas cTaBka HauMHaeT OencTBOBaTb CO

[OHs1, criegytollero 3a AHEM YKa3aHHOro M3MeHeHUss cymmbl Bknaga.

MpoueHTbl N0 Bknagy HauncnswoTca B BantoTe Bknaga.

HauncneHune npoueHTOB Ha octaTok cpeacTB no CuyeTy Bknaga npovsBoauTcs eXegHEBHO CO AHS,

CrnefyoLwero 3a QHEM BHECEHUS! feHeXHbIX cpeacTB Ha CueT Bknaga, 4O OHS OKOHYaHWS OCHOBHOTO

(nepeodopmneHHoro) cpoka Bknaaa (BkntoumTtenbHo) nnbo oo nx cnucaxms co Cueta Bknaga no nHbIM

OCHOBaHWUSIM.

Mpu HauMcneHum NPOLEHTOB B pacyeT MPUHUMAETCS BENWYUHA NPOLLEHTHOW CTaBKU (B MpOLEHTax

rofoBblX) M pakTUyeckoe KONMMYecTBO KaneHAapHbIX OHEW, Ha KOTOpoe NpUBREYEHbl AeHEXHble

cpeactaa. Npn atom 3a 6a3y bepeTca AeNCTBUTENBbHOE YACTO KaneHaapHbIX AHewn B roay (365 nnu 366

[OHeW COOTBETCTBEHHO).

HauyncneHune NpoLEeHTOB B 3aBUCMMOCTU OT YCIOBUIA pa3MeLLEHNSI AEHEXHbBIX CPEACTB BO BKMNaZ MOXeT

NPON3BOAMNTLCS:

a) no oopmMyJsie NPoCTbIX NPOLIEHTOB — ECIN NPOLIEHTbI BbiMnavymBatoTcs KnneHTy;

b) no dopmMyne CrOXHbIX MPOUEHTOB (KanuTanu3auusi MNpoOuEeHTOB) — €eCnu MNPOLEHTHI
yBenuuusatoT cymmy Brnaga.

Mo MynbTBanioTHOMY BKIagy HavyucrieHme NpPoLEHTOB NPoOn3BoaUTCA No Kaxkgomy 3 Cyetos Bknaga,

OTKpbITOMY B paMkax Takoro MynbTuBantoTHOro Bknaga (Mpu HanMymm octaTtka).

Mopsaaok BbinnaTbl NPOLEHTHOrO goxoaa

Bbinnata npoueHTHOro goxoga no Bknagy npou3Boautcs B nopsiike, YCTAHOBMEHHOM YCMOBUSIMU

pasMeLLEeHNs OeHEXHbIX CPeaCTB BO BKaa.

Ecnu B 3agBneHun Ha pasmellleHre OeHEeXHbIX cpeacTB Bo Bknaj ykasaHo, 4TO MPOLEHTHbIV Aoxon

yBenuumBaeT cymmy Bknaga (kanutanumsmpyetcd), TO K MPOLEHTHOMY [0XO0A4y, NPUYMCIIEHHOMY KO

Bknagy, ¢ momeHTa 3auucneHnss Ha CueT Bknaga npumeHsiioTca ycnosusa [JoroBopa 6aHKOBCKOro

BKnaga.

MpoLEeHTHbIM JOXOA4 BbINMayYnBaeTcs B CPOKU, YCTAHOBMNEHHbIE YCNOBUAMU pasMeLLeHUs OEHEXHbIX

CpeacTB BO BKMaf, a Takke B AaTy OKOHYaHMs OCHOBHOro (nepeodopmMrieHHoro) cpoka Bknaaa.

Ecnn paTa BbinnaTbl NPOLEHTHONO 4OX04a NPUXOAUTCA Ha NocnegHun AeHb Mecsiua, B KOTOPOM HeT

COOTBETCTBYIOLLIErO YMCHa, TO BbinsiaTa 4OX0Aa NPOM3BOAUTCS B NMOCNEAHWI KaneHAapHbIA AeHb Takoro

mecsua.

Ecnu garta BbInnaTtbl NPOLIEHTHOrO 4OXOAA MPUXOAUTCS Ha BLIXOAHOW WIM NpPasgHUYHbIA OeHb, TO

BbIniaTa 4oxona Npoun3BOAUTCS B NEPBbIA pabounii feHb, CreayoLwmi 3a 4aTon BbiMAaTbl MPOLEHTOB.

Mpun nepeodopmneHun [loroBopa 6aHKOBCKOro BKraza nepuoabl ANs BbinfaTthl 4OX04a ONpeaensitoTest

C AaTbl OKOHYaHUA NpeabiayLLero cpoka.

MpoueHTHBIM aoxon Bcerga BbinnaunBaeTcs Ha Cuet Bknaga, a ganee B COOTBETCTBMM C yKazaHUAMM

KnuveHTa, BblAaHHbIMM UM B 3asiBIEHMM Ha pa3MeLLieHne OeHEeXHbIX CPeacTB BO Bknag, goxoa mMoxet

ObITb NepeyuncneH Ha CueT KnueHTa, yCTaHOBIEHHbIV ANS BbiNnaTthl NPOLEHTOB.

Mo MynbTuBantoTHOMY BKMagy BbinfaTa 4OX04a Npou3BoanTCs no kaxaomy n3 Cuetor Bknaga.

MpM AOOCPOYHOM MOSTHOM MM YacTUYHOM BocTpeOoBaHuM (U3bsTuMM) Bknaga BaHnk npowsBoguT

nepepacyeT NPOLEHTHOro 4oxo4a B COOTBETCTBUM C YCIOBUSIMU pas3MELLIEHMS EHEXHbIX CPeACTB BO

BKNaz C Aathl, cnegyoLwen 3a 4aTto NnepBoHaYanbHOro BHECEHMS AeHEXHbIX cpeacTs Ha CueT Bknaaa,

unu ¢ gatbl nocnegHero nepeodopmneHns Bknaga Ha HOBbIN CPOK.

Ecnn B TedyeHne HenonHoro cpoka no Bknagy Obina npousBegeHa Bbinnata MPOLIEHTHOrO [OX0Aa

(kanutanusaumsi), To pasHULa Mexay NPUYNCIIEHHON CYMMON JOX04a U CYMMOM NPOLIEHTHOroO 4OX0Aa,

noariexallen BbinfaTte B CBA3N C AOCPOYHbIM BocTpeboBaHveM Bkraga, BO3MeELLaeTcsi U3 CymM,

npuymnTamwmxca KnvenTy.

durHaHcoBasi OTBETCTBEHHOCTb NOXUTCA Ha KrnveHTa, ecnv npu OOCPOYHOM pacTopXeHun Bknaga

ocTaTka AeHexHblX cpeactB Ha CuyeTe Bknaga HegocCcTaTovyHO ANS MOKPLITUS paHee BbINfayYeHHbIX

npoueHToB. KnneHT 0643yeTca BO3MECTUTb pasHuLy 13 COBCTBEHHbIX CPEACTB.

Mo MynbTuBanioTHOMY BKnagy pasHula Mexay NpuyncrneHHon CyMMOM NpoLIEHTHOMO A0Xo4a U CyMMOW

[oxoga, nogsexallen soinnaTte, BO3MELLAETCA:

- npv NpoBeAEHMN KOHBEPCMOHHOW onepauum — u3 CyMmm, nognexalimx KOHBepCcuM B MOMEHT
€€ npoBeaeHus,

- npu 4ocpovyHoM BocTpeboBaHum Bknaga — u3 cymm, npuumtarowmxca KnveHTy.
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3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

4.2.

4.3.

4.4.

4.5.

4.6.

Mopspok yaepkaHuA Hanora Ha AoxoAbl hru3nyeckux nuy

BaHk, BbICTyrnas HanoroBbiM areHTom KnueHTa, yaepxuBaeT M nepedncrisier B OaXKeT Hanor Ha
noxoabl (hr3MYecKnx nNuy, ¢ CyMMbl MPEBbLILLEHUS, PacCUYNTbLIBAEMOWN KakK pasHULa MeXay A0X0O0M,
WUCUYUCIEHHbIM MO CTaBKe, YycTaHoBneHHon [loroBopoM O6aHKOBCKOro BKMaga, W [OXOAOM, He
noanexalwinm HanoroobnoXeHmo, UCYUCNEHHbIM B MOpPsSAKe, YCTaHOBNEHHOM 3aKoHOAATeNbCTBOM
Poccuiickon ®enepauum.

YaepxaHue npoussoantcs baHkom npu dakTUYeckon BbinnaTe NPOLEHTHOro Aoxoda, noanexallero
HanoroobnoxeHuo. dakTnyeckon BbINNATON AOXOAa CUMTAETCH 3avyMCNeHne CYMMbl HaYUCIEHHbIX
npoueHToB Ha CyeT Bknaga.

CyMmma Hanora Ha Joxofbl hu3nyeckux nuL, noanexallero yaepxaHuto, cnuceiBaetca baHkom co
Cuyeta Bknaga B TOM BanoTe, B KOTOPOW BO3HMK A40X04, NOANEXaLlMii Hanoroob10XeHuo.

BaHk no nucbMeHHomy 3anpocy KnuneHTa npepoctaBnsietr KnvenTy wnm ero [peacraBuTento
OOKYMeHTbI, NnoATBepxaatowwme akT yaepKaHusa Hanora Ha JoX04bl PU3NYECKUX NuL.

Mpn Hannyuu B 3anpoce KnueHTa COOTBETCTBYIOLLErO pacnopsiXeHUsl yKasdaHHble OOKYMEHTbl MOryT
ObITb NepeanaHbl KnueHTy yepes Kypbepa, Nnnbo BbiCnaHbl NOYTON NO agpecy, ykasaHHOMY B 3anpoce.
Ycenyru kypbepa KnveHT onnaynBaeT camocToaTensHO. baHk He HeceT OTBETCTBEHHOCTU 3a pacKpbiTUe
nepcoHanbHbIX AaHHbIX KnveHTa npu Takom cnocobe nepefayv AOKYMEHTOB.

CyMma Hanora Ha goxofbl (hu3nyecknx nuy, MCHUCNEHHas 1 yaepxaHHasa baHkoM B MOMEHT BbinnaTbl
MPOLIEHTHOrO [[O0X04a, NpW OOCPOYHOM pacTopxeHuu [loroBopa 0aHKOBCKOrO Bknaga npu
HeobxooMMOCTN nepecymTbiBaeTcs. WManuwHe yaepXaHHble CyMMbl Hamora npu  OOCPOYHOM
pacTopxeHun [loroBopa 6aHKOBCKOro Bkraga KnneHTy He Bo3BpaLlatoTcs.

Mopsaok NONONHEeHUs U YaCTUYHOro BocTpeboBaHuA (3bAaTusA) Bknaga

Mepron BHECEHMSI OOMOSNHUTENbHbLIX B3HOCOB WM OrPaHWYEHUs Ha CyMMy B3HOCA OrnpenenstoTcs
YcnoBusiMM pasmeLleHnss OEHEXHbIX CPpeAcTB BO Bknag. lMocTynawowme CyMMbl OOMOMHUTENbHbIX
B3HOCOB YBenu4uMBatoT cymmy Bknaga.

BaHk npyHMMaeT k ucnonHeHuo PacnopsikeHne Ha nononHeHue Bknaga Tonbko B TOM criydae, ecnu
HocTynHbii ocTaTok no CYeTy, C KOTOPOro ocyLlecTBnsieTcst nepeBod Ha CyeT Bknaga, cooTBeTCTBYET
Unu npeBsbIlLaeT cymMmy nononHeHns Bknaga, a nocne BHeceHUst octaTok no Bknagy He npeBbiuaeT
MakcumarnbHylo cymmy Bknaga, ycTaHOBMEHHY YCMOBUSAMWU pasMeLLeHUsi OeHEXHbIX CPpeacTB BO
BKNnag.

B cnyyae HecooTBeTCTBMSI CyMMbl MOMonHeHus Bknapga pasmepam, onpegeneHHbiM [NapameTpamu
Bknaga, ykasaHHbIMKU B YCINOBUAX BKNAQ0B, AEHEXHbIE CpeacTBa noanexar 3aducneHunio baHkom Ha
Tekywmin cuet (Cuet KapThl), BbiOpaHHbI KnneHTom npu oTkpbiTK Brknaga.

BO3MOXHOCTb 4acTUYHOrO M3bATMA Bknaga [0 CyMMbl HECHWXAeMoro ocTaTtka onpegensiercs
YCnoBusiMM Ha pasMeLleHne AeHEeXHbIX cpeacTB Bo Bknag. CnucaHHble cymmbl co CuyeTa Bknapga
yMeHbLUuaT cymmy Bknaga.

BaHk npMHUMmaeT k ucnonHeHuto PacnopsikeHne KnueHTta Ha YacTudHoe usbsATve Bknaga B npeaenax
DoctynHoro octatka no CyeTty Bknaga. Ecnu B pe3ynbTtate UCNOMNHEeHUst Takoro PacnopsikeHus cymma
Bknagpa OygeTr MeHblle HecHWKaeMoro octaTka, TO AaHHbli hakT pacueHuBaeTcsi baHkom kak
[ocpoyHoe pacTopxeHue [loroBopa 6aHKOBCKOro Bknaaa.

CYET BKINAOA

BaHk B cooTBETCTBUM C YCNOBMAMW pa3MeLLeHUs OeHEeXHbIX CpeacTB BO Bknag oTkpbiBaeT KnmeHTy
Cuyet Bknapa.

B cnyyae MynbTtuBanioTHoro Bknaga Cuyeta Bknaga OTKpbIBalOTCH Cpasy B HECKOMbKMX BamoTax B
COOTBETCTBMM C YCINOBUSAMU pa3MeLLEHUS AeHEXHbIX CpeacTB BO BKMNag.

Mpn pasmeleHnn Bknaga B MHOCTpaHHOM BantoTe ogHoBpeMeHHO baHk oTkpbiBaeT KnneHTty Tekywwinin
CYeT B MHOCTPaAHHOW BaroTe, eCnv paHee OH He 6bin oTKpbIT No PacnopshkeHnto KnuneHTa.

Onepauun no Cuety Bknaga ocyuwecTtBnsoTcss B cooTBeTcTBUM C lNMopsigkomM (0OLWMMM yCrnoBrsiMm)
npeaocTaBrieHns yCryr nNo nepeeony AeHexHbIx cpefctB B Ac-bu-An bank OO0 (MpunoxeHne Ne5 k
Ycnosuam KBEO) ¢ yueToM ocobeHHOCTEN, NpeayCMOTPEHHbLIX HacTosAwmM MonoxeHnem.
MepeuncneHne (cnucaHne) geHexHbIx cpeacts co Cyeta Bknaga ocyLwecTBnseTCcs NCKMIOYNTENBHO Ha
ocHoBaHun PacnopspkeHnst KnmeHTta, 3a NCKMYeHneM CriyyaeB, yCTaHOBINEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon depepaumm.

CnucaHHble cymMbl co CyeTta Bknaga ymeHbliaoT cymmy Bknaga.

Mpu npoBegeHun no Cyetam Bknagos, Bkrtovas Cyeta MynbTMBanoOTHOMO BKNada, KOHBEPCUMOHHbIX
onepauun, B TOM YMCre Npu NOMOMTHEHUN UMK YacTUYHOM M3bATUKM Bknaga, KoHBepcKs Npov3BOaMTCA
no Kypcy baHka, gencTBytoLeMy H8 MOMEHT COBEpPLUEHMS onepaunm.
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4.7.

4.8.
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5.1.1.
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5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.3.

5.3.1.

5.3.2.

3a coBeplLUeHue onepaunin ¢ AeHexXHbIMN cpeacTBaMmu KnveHTa, B TOM 4Mcne npu Bblgaye HanmyHbIX
OeHexXHbIX cpeacTts, noctynuBwinx 6e3HannyHbiM nyTem Ha Cuyeta Bknagos, baHk B3umaer
BO3HarpaxzaeHue B pasmepe B COOTBeTCTBMM Tapudamu, pencteyrowmmu B baHke Ha party
COBepLLEHMS onepaumu.

CoBepLueHveM onepauuii no Bknagy KnueHT cornaluaeTcsi ¢ npMMeHeHneM yCTaHOBNEHHbIX TaprudoB.
Cuet Bknapa 3akpbiBaeTcs B gaTy pacTtopxeHus (npekpalleHus aenctsus) Jorosopa 6aHKOBCKOro
BKMnaga.

NPABA N OBA3AHHOCTUN CTOPOH

KnueHT nmeet npaBo:

He3aBMCMMO OT BPeMeHMU, npollejllero co AHs oTkpbiTuss Cyeta Bknaga, no nepsomy TpebGoBaHMo
nonyunTte Bknag BmecTe C NPOLEHTHbIM AOXOAOM, HAYMCMEHHbIM B COOTBETCTBMU C YCIOBUSMU
[oroBopa 6GaHKOBCKOro BKaaa;

pacnopspkateca Bknagom nmnyHo u yepes MNpeactasutens. MNpu npegoctaBneHmmn baHkom ycnyrm no
ochopmrieHuto goBepeHHocTn KnveHT BnpaBe ogopmuTb B OTaeneHun baHka JOBEPEHHOCTb Ha
HEeOQHOKpaTHOEe WM pas3oBoe pacnopsbkeHve Bknagom ogHOMY WM HECKOMbKMM  Nuuam B
COOTBETCTBUM C LENCTBYHOLUM 3akoHogaTen-cTBOM Poccunckon depepaumn. Jluyo, gencreytolee Ha
OCHOBaHUM Takow [OBepeHHOCTW, obcnyxuBaetca Tonbko B OTgeneHwm baHka. [JoBepeHHOCTb
odhopmIiieTcsl B COOTBETCTBUM C TpeboBaHUAMM, U3NOXKEHHbIMM B [lopsigke (06Lwmx ycrnoBusix)
npegocTaBneHns ycrnyr no nepesony AeHexHbix cpefcTB B 3c-bu-An bank OO0 (MpunoxeHue Ne5 k
Ycnosuam KBO);

3aBeLlaTb Bknag niobomy nuuy;

BHOCWUTb [OMNONMHUTENbHbIE B3HOCHI BO Bknag B cnyvae, ecnv 3710 npeaycMOTPEHO YCnoBusMu
pasmeLlleHns AeHeXHbIX CpeACcTB BO Bknaa. Ecnv gononHuteneHble B3HOCHI BO Bknag npeaycMoTpeHbl
YCroBUsIMU, OHM C MOMeEHTa 3auucrieHns Ha Cyet Bknaga ysennuusarot cymmy Bknaaa;

coBepwatb no Bknagy pacxogHble onepauuuM B cnydae, ecnm 3TO NpeaycMoOTpeHO YCrnoBuaMU
pasmelleHns OeHeXHbIX CpeacTB BO BKMad, C YYETOM pa3mepa HeCHMXKaemoro octatka AeHeXHbIX
cpeacTs no Bknagy, ecnu oH npefyCMOTPEH YCNOBUSMU pa3MeLLeHns AeHeXHbIX CPeacTB BO BKMag;
nony4atb NPOLIEHTHbIN JoxoA no Bknaay;

OaTb nopyyeHne baHky O nepeuyncrnieHun NPoLEHTHOro AoxoAa, BbinnaynBaeMoro B COOTBETCTBUU C
YcnoBusMu pasmMeLleHns AeHeXHbIX CPeACTB BO BKMad, B AeHb €ro nony4yeHus B NoriHON CyMMe Ha
Tekywwmin cuet (Cuet KapThl), OTKpbITLIN B BantoTe Bknaaa;

no MynbTvBaniOTHOMY BKNagy OCYLLECTBMSATb KOHBEPCUOHHbIE onepauun mexay Cuetamum Bknapa B
npegenax CyMmbl, NpeBbILLAoLLEen pa3mep HECHMWXKaeMOoro octatka no kaxagomy Cuety Bknapaa;
nonyyaTtb Beinuckn no Cyety Bknapga.

KnueHT 065a3yeTcA:

He coBeplaTtb no Cyety Bknaga onepauun, cBsisaHHblEe C NpeanpUHMMAaTENbCKON AEeATENbHOCTbIO, a
TakKe MHble onepauun, He NpegycMoTpeHHbIe pexumom CyeTta Bknagaa;

onnaymeaTb ycnyrm baHka 3a coBeplueHMe onepauui B COOTBETCTBUM C Tapudamu B nopsake,
onpegeneHHoM [loroBopom 6aHKOBCKOro BKNaaa;

B TeyeHue 7 (cemMu) KaneHAApHbIX AHEW C MOMeHTa nonydeHus Boinucku no Cuety Bknapa
yBegoMuUTb BbaHK 0 cymmax, OWMBOYHO cnmMcaHHbIX u(Mnu) 3admcneHHbix Ha CueT Bknaga. [Npwm
HenocTynneHun ot KnveHTa B yka3aHHbIN CPOK BO3paxkeHui coepLueHHble no CyeTy Bknaga onepauum
W OCTaTOK CPEACTB Ha YKa3aHHOM CYeTe CUMTalTCS NOATBEPKAEHHbIMY;

npegocTaBuTb baHKy NpaBo Ha COCTaBMneHWe pacyeTHOro AOKYMEHTa Mpu OTKPbITUKM, MOMONHEHWUU
n(Mnn) 4acTUYHOM M3BATUK, NepeodopMneHnn 1 3akpblTun Bknaga, a Takke B MHbIX cry4vasx, Kkoraa
COCTaBMeHMe pacyeTHbIX AOKYMEHTOB He06X0aMMO ANng ncnonHeHms PacnopskeHnin KnueHTa;
NMUCbMEHHO U3BeCTUTbL baHk 06 OTMEHe 4OBEPEHHOCTM, BblAaHHOW ANg NpeAcTaBUTENbCTBa MHTEPECOB
KnuneHTta nepeg baHkowm;

npeaBapuTenbHO yBeaOMMSATbL baHk 0 HAMepeHUW CHATbL AeHeXHble CpeacTBa B Hanu4Hon gopme Ao
OKOHYaHUA cpoka Bknaga B cnyyasx, nopsiake u cpoku, npeaycMoTpeHHble Tapudamu.

BaHk nmeeT npaBo:

COCTaBMsATb pacyeTHble [OOKYMEHTbl MpW  OTKPbITUKW, MOMNOSIHEHUN WU(MNN) YaCTUYHOM U3BATUN,
nepeodopmMneHMm 1 3akpblTum Bkrnaga, a Takke B MHbIX Cny4vasix, KOrga COCTaBfeHue pacyeTHbIX
[OKYMEHTOB Heobxoanmo Ans ncnonHeHus PacnopsikeHuin KnveHTa;

nepeuncnsTb (yaepxmsatb) co Cyeta Bknaga:

48



5.3.3.

5.3.4.
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5.4.2.

5.4.3.

5.4.4.

- Hagnexallemy nonyyatento CpeactB CyMMbl, OLWMBOOYHO 3audncrneHHole baHkom, 6e3
npegocTtaBneHns KnueHtomMm gononHuTensHoro PacnopsikeHns;

- B Ol0KeT CyMMbl Hanora Ha AoXo4bl (hU3MYECKUX NUL, B BUAE NPOLEHTOB, Nonyyaembix rno
Bknagy, nognexallero yaepxaHuto B COOTBETCTBMU C OENCTBYIOLIMM 3aKOHOOATENbCTBOM
Poccuiickon depepauuuy;

- B Cry4Yae JOCPOYHOro pactopxkeHus [lorosopa 6aHKOBCKOro Bkraza u nepecyeTta npoLeHToB
— CYMMbI U3IULLIHE HAaYUCIIEHHbIX U BbIMMa4YeHHbIX NPoLeHToB no Bknagy;

oTka3atb KnuneHTy B nononHeHun Bknaga, ecnu B pesynbTate nonornHeHus OygeT npesbilleHa

MakcumarnbHasi cymma Bknaga, yctaHoBReHHast YCnoBMsaAMM Mo pasMeLLEHNI0 AEHEXHbIX CpeacTB BO

BKIag;

HanpaenaTb CMC-yBegomneHus Ha 3apernctpupoBaHHbIin HoMep TernedoHa, NOAKIMIOYEHHbIN K ycryre

«SMS-nHdopmmpoBaHme», maTepuanbl WHGOPMALMOHHOTO Xapaktepa 00 W3MEHEeHUWM YCIToBWUIA

Jencteyowmnx Bknagos;

no Bkmagam, Ha KoTOpble MOCTynawT CyMMbl MEHCWUWA, MOCOOUA W OpYyrux coumanbHbIX Bbinnar,

BO3BPaTUTb B COOTBETCTBUM C HACTOSALLMM nopyveHneM KnveHTa NneHCUOHHOMY opraHy u(unu) oprany

coumanbHOM 3alnuTbl HaceneHwsl, WX OCYLECTBASLWEMY, YKasaHHble BbINMNaTbl, W3MULIHE

nepeunucneHHble BO Bknag nocne HacTynneHms oO6GCTOATENbCTB, MOBMEKLWWUX MpPeKpalleHne ux

BbINnaThl;

MOMHOCTBID UMW YacTUYHO NPUOCTaHOBUTL onepauun no CyeTy Bknaga Ha cpok M B nopsake,

yCTaHOBIEHHble 3akoHoaaTenbcTBOM Poccuiickon depepauuu, a Takke OTKasaTb B COBeEpLUEHUU

onepauui 3a UCKMOYeHNeM onepaLmii No 3a4MCNEHNIO AEHEXHbIX CPeACTB, B Cryvasx:

- HenpeacTaBneHus [OOKYMEHTOB, HeobxoaumbiX Ans  UKCUPOBaHUS UHoOpmauun B
COOTBETCTBUM C 3aKkoHogaTenbCcTBOM Poccunickon ®epepaunm;

- BO3HMKHOBEHUS y BaHka nogo3peHusi, YTO onepalums coBepLlaeTcs B Liendx neranusauuu
(oTMbIBaHMs1) [OXOA0B, MNOMYYEHHbIX MPECTYMNHbIM MNyTEM, N hMHaHCPOBaHUS TEPPOPU3MA;

B OAHOCTOPOHHEM MopsiAke pacToprHyTb [loroBop 6aHKOBCKOrO Bknada B Criyyae NpUHATUS B TeYeHne

KaneHgapHOro roga AByx v 6onee pewweHun o oTkase B BbIMONHeHMM onepauun no Cyety Bkrnaga Ha

OCHOBaHUM MOJO03pPEHUN, BO3HMKWMX Yy BaHka, 4To onepaums coBepluaeTcs B Lenax nerannsauuun

(OTMbIBaHWS1) AOXOAOB, MOJTYYEHHbIX MPECTYMNHBIM NyTeM UM hMHaHCUPOBaHWSA TEPPOPU3Ma.

BaHk 06sa3yeTca:

BO3BpaTUTb MO nepBoMy TpeboBaHuio KnmeHTa BHeceHHble BO Bknaa AeHexHble cpeacTBa BMeCTe C
NPOLLEHTaMN, HAYUCIEHHBbIMW B COOTBETCTBUM C YCIOBUSIMU pPa3MELLEHUS AEHEXHbIX CPeACTB BO
BKNag,;

Ha4YMCNATb 1 BbiNNayMBaTh NPOLIEHTLI HA cyMMy Bknaga 3a dhaktudeckoe Bpemsi HaxXoXaeHUsa cpeacTs
BO Bknage, B pasamepe n B CpoKu, NPeAyCMOTPEHHbIE YCINOBUSMU pa3MeLLLEHNST AEHEXHbIX CPEACTB BO
BKNag,;

XpaHuUTb TanHy Bknaga v npegocTaBnsATb CBEAEHMSI MO HEMY TOJMBbKO B Cry4vasX, NpenyCMOTPEHHbIX
3akoHogartenbcTBoM Poccuickon denepauny;

BblaaBaTb Beinuckn no Cyety Bknaga no tpeboBaHumio KnueHra.
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a ’ ' K YCnoBusiM KOMMneKcHoro 6aHkoBCKoro obcnyxmnsaHusi

dpusmyecknx nuy B dc-bu-An baHk OO0

Strategic Business Innovator

Mopspok (o6wue ycnoBusi) npegocTaBreHust ycnyr no nepesoay AeHeXHbIx cpeactB B Ic-bu-Ain BaHk

11.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

000

OBLUME NONOXEHUA

HacTtosawun Nopsagok (obLume ycnosus) npeaocTaBneHns ycnyr no nepeBoay AeHeXHbIX CPeacTB B OcC-
Bu-Ain bank OOO ycrtaHaBnuBaeT npaBuna nepeBofa AEHEeXHbIX CPeacTB, a Tawkke npasuna
0POpMIIEHUNS, MPUHATUS K UCMONHEHUIO 1 UCNonHeHna PacnopskeHuin KnmeHToB npy coBepLleHnn MMun
pac4yeTHbIX onepauui no Cyetam/Bknagam, OTKpbITEIM B paMkax EguHoro gorosopa.

Bo Bcem, 4TtO He yperynupoBaHo HacTtoswum [Nopsgkom n EguHeim goroBopoM, baHk n KnuneHTt
PYKOBOACTBYIOTCS AENCTBYIOLLMM 3akoHogaTenbCcTBOM Poccuiickon ®epepaunm.

MMoHATUA 1 TepMUHbI, UCMONb3yeMble B HacTosweM [lopsake, NPUMEHSIOTCS B TOM Xe 3HavyeHun, B
KakOM OHW MCMONb3YTCHA B 3akoHogaTenbcTBe Poccuiickon depepaumm, HopMaTMBHbIX akTax baHka
Poccun, a Takke B Ycnosusx KBO.

PacnopsikeHne Cuetom/Bknagom npon3BoanTCs NOCPEACTBOM BblAaun baHKy NMMCbMEHHbIX NOpyYeHUiA
— PacnopsikeHuin, odhopMmneHHbIX, B TOM YMCIe, B 9NEKTPOHHOM BUAE.

PacnopsikeHne coctaensieTcs nvbo no cdopme, yteepxxaeHHon baHkom Poccum gnsi 6e3HanmuyHbIX
pacyeToB (NnaTexHoe mnopy4veHue), nuMbo no wHOW chopme, copepxalien BC Heobxoaumyto
nHdopmaumo ons Nepesoga geHexHbIX cpeacTs, MMO0 B BUAE 3asiBNEHMS, COCTaBNEHHOMO No goopme
BbaHka, copepxawero ykasaHne baHky Ha ocyuwlecTBneHne pJewncTsuii (onepaumu, COEenkn),
npeaycMoTpeHHbIX EgnHbiM goroBopom ([JoroBopom 6aHKOBCKOro NMpoayKTa).

CnuncaHne baHkoM fgeHexHbix cpeacts co Cueta/Bknaga 6e3 PacnopsikeHuss unum cornacus KnueHrta
MOXET MpPOM3BOAUTBCHA TONbKO B Cry4vasiX, NpeayCcMOTPEHHbIX 3akoHoaaTenbCcTBoM Poccuiickon
®epepaumun, EanHeim gorosopom (JoroBopoM 6aHKOBCKOro npoaykra).

HeHexHble cpeactea B onnaty Komuccun, LUTpadHbIX caHKuun, dakTUyecKknx pacxodoB U IoObIX
apyrux cymm, npuuutarolmxcs baHky B cooTBeTCcTBUM C nonoxeHuamu EanHoro gorosopa (Jorosopa
©aHKoBCKOro npoaykra), Bknovas Tapudbl, cnuceiBatoTcs baHkom 6e3 4oNONMHUTENBHBIX UHCTPYKLUUA
n cornacusa KnueHta ¢ Tekywero cyeta/Cyeta KapTbl, ecnu nHoe npsiMo He npeanucaHo EanHbiM
[OroBOpoM, a Npu HEAOCTaTOMHOCTU AeHeXHbIX cpeacts Ha CuyeTe baHk MmeeT npaBo cnucbiBaTb
HeJoCTaloLLyo cyMMy ¢ ntoboro Cueta KnueHTta, oTKpbITOro n(unum) obeyxusatoLerocs B COOTBETCTBUM
¢ Ycnosusimu KBO, nponssoas npyu HE06X0AMMOCTN KOHBEPCUIO MO Kypcy BaHka Ha MOMEHT cnucaHus,
3a nckntovyeHmem Cyeta Bknapa.

3a ncknoYeHnem criyvyaes, NpeayCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccunckon ®epepaunn, baHk He
BrpaBe ONpeaensTb M KOHTPONMpOBaThb HamnpaBeHWe UCMONb30BaHUS AeHEXHbIX cpeacTB KnneHTa
NN ycTaHaBnuBaTb ApPYyrne OrpaHuMYeHus ero npasa pacrnopsKaTtbCs OEeHEXHbIMW cpeacTBamu Mo
CBOEMY YCMOTPEHMIO.

HanoxeHne apecta, npuocTaHoBreHue onepaumn no Cuyetam/Bknagam KnneHTa u obpalleHue
B3bICKaHUSA Ha JeHeXHble cpeacTBa, Haxogdwmecs Ha Cuete/Bknage KnneHTta, a Takke KOHUCKauns
Taknx cpeactB MOXET MMEeTb MEeCTO B Cryyasdx MU Mopsgake, NpedyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon depepaumn. MNpu atom BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, MPUYUMHEHHbIE
KnveHTy B pesynbTaTe HanoOXeHUsl apecTta, NpuMOCTaHOBNeHusa onepaumi no Cuety/Bknagy unu
ob6palLeHVs B3biCKaHUst HA AeHEeXHble CPeacTBa, uucngdimecs Ha Cuete/Bknaze, a Takke B pesynbTaTe
nX KoHdMcKauuu.

Onepauuun no Cuety/Bknaay v cBa3aHHblE C HUMU pacveTbl Npou3BoadaTca B Bantote Cueta/Bknaga.
KoHBepcroHHble onepauun no Cuyety/Bknagy npoussogatca no kypcy baHka Ha geHb coBeplueHus
onepauun.

Mpn npoBepeHun onepaumm KnueHT ob6s3aH ykasbiBaTb Lienb (Ha3HayeHue) onepauuu, a Takke
npegocTtaBnsaATb baHKy Bce AOKYMeHTbl U MHopMauumio, Heobxoaumele ansa obecneyveHus baHkom
cobniogeHns BanTHOMO 3aKoHOAAaTeNbCTBa U 3aKOHOAATeNnbCTBa O NMPOTMBOAENCTBUM neranusauum
(oTMbIBaHMIO) AOXOAOB, MOMYYEHHbIX MPECTYNHLIM MYyTEM, U (bMHaHCMpPOBaHMIO Teppopuama. [pn aTom
o6bem, opma ykasaHHOW MHOpMaUMM N OOKYMEHTOB OMnpefenstTcs no ycmoTpeHuto bBaHka Ha
OCHOBE [JencTByoLLEero 3akoHogartenbctBa Poccuiickon depepauumn, HopMaTMBHbIX akToB baHka
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2.13.

2.14.

3.1.

3.1.1.

Poccuun. BaHk npuHumaeT Kk ucnonHeHunto PacnopskeHne KnveHTa o nepeumcneHny geHexXHbIX CpeacTB
co Cueta/Bknaga Tonbko npu cobnogeHum KnneHTom HacTosiwero TpeboBaHums.

BaHk nmeeT npaBo TpeboBaTb OT KrnveHTa npegocTaBneHuss BCeX AOKYMEHTOB U WMHopmauumu,
CBS3aHHbIX C ocyllecTBneHnem baHkoM (PyHKLMI areHTa BantoTHOrO KOHTPONS.

[okyMeHTbl Anst Lenen BantoTHOro KOHTPONs npeacTaenstoTcs B baHk B NOAMMHHKMKE Unn B hopme
Hagnexalum obpa3om 3aBepeHHON Konmu.

Mpn Hanuumm Bbirogonpuobpetatens B nposBogumon KrnveHTom onepauuun KnueHt ob6s3aH go
nposefeHus onepauum nmbo no 3anpocy baHka npeactaBuTb  NOAMUCAHHYH — aHKETY
Bblrogonpuobpetartens no popme baHka u nHble He06X0AMMbIE LOKYMEHTHI.

Bce nnatexu n BeinnaTel co Cueta/Bknaga nponssoaaTcs B npefenax KpeauToBoro octatka Ha Cyere.

OOBEPEHHOCTb HA PACNOPAXEHUE CHETOM

KnueHT BnpaBe pacnopsikaTtecsd CyeToM/Bknagom uyepes gosepeHHoe nuuo — lNpeacraButensa — B
nopsiike, yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®epepauuum.

Onepauuun no Cuetam/Bknagam vepes Npeacrasutens ocywectenstorcs B OtTaeneHmun baHka.
HoBepeHHOCTb Ha pacnopskeHne Cuyetom/Bknagom moxeT 6biTb BbigaHa KnveHTom nobomy
COBepLUEeHHONeTHeMyY dusndeckomy nuuy, npu atom KnmeHt ([Mpepctasutens KnneHTta) o6a3aH
npeacraentb B baHk uMHdopmauunto o0 goBepeHHOM nuue B obbeme, onpeagensemMom baHkom Ha
OCHOBaHWM OeNCTBYOLLIEro 3akoHogaTtenbcTBa Poccuiickon ®epepauunm.

[oBepeHHOCTb MOXeT ObiTb odopmrieHa Knuentom B OTAaeneHum bBaHka — B MpuCyTCTBUM UIK
otcyTtcTBum MNpeactaBntens. Takas 4OBEpPEeHHOCTb 0dhopMIsieTcs No popme, ycTaHoBIEHHON BaHKkoMm.
[oBepeHHOCTb, cocTaBrneHHas BHe baHka, JormkHa ObiTb yooCTOBEpeHa HOTapuarbHO WM B MHOM
nopsiake, NpegycMOTPEHHOM 3akoHodaTenbcTBoM Poccuiickon ®epepauun, a ecrniv JOBEPEHHOCTb
odpopMrieHa 3a rpaHuuen, oHa AOMmKHa ObITb YA0CTOBEPEHA POCCUNCKMM MOCOSTbCTBOM (KOHCYbCTBOM)
U1 NocpeacTBOM creuunanbHoOro cepTnudukaTa-anocTuns.

[oBepeHHOCTb, opopMrieHHasi BHe baHka B BbllLeyka3aHHOM nopsigke, AOMKHA coaepXaTtb yka3aHue
KOHKpPETHbIX NosiHoMouuni NpeacrtaBuTens Ha CoBepLUEHNe OENCTBUA OT MMeHu KnueHTa.

OOwasi OoBEpeHHOCTb Ha YynpaBlieHWe UMYLLECTBOM MOXeT ObiTb npuHATa baHnkom, ecnu oHa
yOOCTOBEpPEHa HOTapuanbHO U COAEPXUT cneumanbHy0 OrOBOPKY O MpaBe Nuua Ha pacrnopsikeHue
CyeTtamu/Bknagamu.

Onsa paswmewenus [NpegctaButeneMm [eHeXHbIX cpedcTB Bo Bknag Heobxoguma cneumanbHas
OroBOpKa B AOBEPEHHOCTU UINN OTAENbHas JOBEPEHHOCTD.

BaHkoBckasi koppecnoHaeHuus (MHdopmauus) no Cuety/Bknagy KnueHTa Bbigaetcs lNMpeacraBuTento
B 00bemMe, yka3aHHOM B JOBEPEHHOCTH.

[loBepeHHOCTb He MOXET npepocTaenaTh [peactasutento 6onblie npae, Yem nmeet KnmeHT.

B cnyyae pacnopsbkeHuss Cuetom/Bknagom uepes [MpepcraButens KnueHT o6sisaH goBectn fo
cBedeHus nocrniegHero ycrnoesus EguHoro gorosopa, Bkmoyasi [JoroBopbl GaHKOBCKOro nMpoaykta u
Tapudbl baHka.

BbaHk He HeceT oTBeTCTBEHHOCTM nepen KnveHTOM 3a BbinorHeHuWe nopydeHun lNpepcrasutens, B
cnyyasx, ecnv baHk He 6bIn U3BeLLEeH 0 HacTynneHNM 06CTOATENbCTB, BNEKYLLUMX HEAENCTBUTENBHOCTb
[OBEPEHHOCTN.

[encrerne goBepeHHOCTU NpekpallaeTca BCrneacTaue:

a) NCTEYEHMNS ee CPOKa;

b) OTMeHbI ee KnueHTtowm;

c) oTka3sa oT Hee lNpeacTaBuTens;

d) cveptn KnuneHta/llpeacrasutens, npusHaHma Knuvental/llpeacraBuTtens HeaeecnocobHbIM,

OrpaHn4eHHo geecnocobHbIM unu 6e3BeCTHO OTCYTCTBYHOLLMM.
C npekpalleHvem OOBEPEHHOCTM TepseT cuiy nepegoBepue, ecnm OHO ObiNo ohopMIIeHO paHee B
yCTaHOBMNEHHOM 3aKOHOAaTEeNbHOM MopsiaKe.
[loBepeHHOCTb MOXeT ObiTb B oGO MOMEHT OTMeHeHa KnueHToM nytem npepctaBrieHus B baHk
NMCbMEHHOTO 3asiBMEHMS.

Ortkas MNpepcTaBuTenst OT JOBEPEHHOCTU COBEpPLUAETCS NMyTEM NMUCbMEHHOro 3asBneHus baHky.

NOPAAOK NPUEMA U UCMNOJNTHEHUA PACIMOPSXXEHUW KITUEHTA

TpeboBaHusa k ohopmneHuto PacnopsikeHus

PacnopsikeHne, coctaBneHHoe KnneHToM, AOMKHO cogepxaTb MHGOpMauuio, MNO3BOMSHOLLYHO
ocyuwiecTBuTb [lepeBog AeHEXHbIX CPeACTB B paMKax MpUMeHsieMblXx popM 6e3HanmnyHbiX pacyeToB
(nanee — PekBuantbl NMepeBoaa).
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3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

MepeyeHb PeksnantoB [lepeBoga ycTaHaBnmMBaeTcs HopMaTuBHbIMKW akTamn bBaHka Poccuu,
HOPMaTUBHbLIMW NPaBOBbLIMU akTaMu efepanbHbIX OPraHoB UCMOMHUTENBHON BnacTu, OroBopaMu
Mexay BaHkoM 1 MHbIMKM yYacTHUKaMK nnaTexHon cetn baHka.

BaHk npuHMMaeT K mcnonHeHuto PacnopsikeHus, odopMmieHHble Ha BymMaxHOM HocuTene wnu B
SMNEeKTPOHHOM BuAe.

PacnopsixeHus, opopmneHHble Ha BymaxHOM Hocutene, AoMkHbI BbiTb NoANUcaHbl COBCTBEHHOPYYHO
Knuentom wunu ero [peactaButeneMm, [OEWCTBYIOWIMM Ha OCHOBaHWM Hagnexawum obpasom
OPOPMMEHHOW AOBEPEHHOCTMU.

PacnopsikeHne B anekTpOHHOM Buae coctaBnseTcs KnueHToMm ¢ ucnonb3oBaHneMm [UcTaHUMOHHOMN
ayTeHTMdMKauum Yepes YaaneHHble KaHansl 06cnyXuBaHus.

Mopsipgok noanucaHusa PacnopsikeHun, BbldaHHbIX BaHKy € ucnonb3oBaHWeM YaaneHHbIX KaHanos
obcnyxuMBaHusa, a Takke npouedypa YCTaHOBNEHUS WX MOASIMHHOCTM npedycMoTpeHa [lopsiakom
(obwmmun ycnosusMn) npefocTaBneHns yenyr Yepes yaaneHHble kaHansl obenyxusarnusa B 3c-bu-An
Bank OO0 (MpunoxeHne Ne2 k Ycnosusam KBO).

KnueHT npepoctaBnseT baHky npaBO Ha COCTaBNeHME PacHeTHOro AOKyMEeHTa OT €ro UMeHu B
cnepyowmx criyyasx:

a) dopma PacnopspkeHuss He cooTBeTcTBYeT hopMaMm MEPBUYHbLIX YYETHBIX [AOKYMEHTOB,
npUMeHsieMbIX Mpy Be3HanUYHbIX pacyeTax;

b) onepauus BbINOMHAETCA Ha OCHOBaHWM 3asBneHuss KnueHTa, cocTaBreHHoro no dgopme
BaHka 1 copepxallero Bce pPeKBU3UTbI, HeobXoaumble AN NEepPeyYUCIieHUs [AeHEXHbIX
cpencrTs.

KnueHT MmoxeT gatb baHKy ykasaHue Ha ocyllecTBNeHne nepuopuyecknx nnatexen co Cueta. Mpwu
aToM BaHKk cocTtaBnser pacuyeTHbIi OOKYMEHT OT umeHu KnueHTa npu OCyLEeCTBNEHMU KaxZoro
nnarexa.

Mopsiaok npuema PacnopsiXkeHUs K UCMOSTHEHUIO

MomeHTOM nocTtynneHna B baHk PacnopsxkeHus KrnveHTa cuuTaeTcs MOMEHT peructpaumm
PacnopsikeHus.

Peructpauna PacnopspkeHusi, coctaBneHHoro KnveHToMm Ha BymaXHOM HOcuTerne, OCyLleCcTBseTcs
paboTHnkoMm BaHka nocpefCTBOM NPOCTaBIEHUS Ha ByMaXHOM HocuTerne oTMeTku (wTtamna baHka) o
NpUHATUM PacnopsieHus K UCNOMHEHMIO.

Mog perucTtpaumen PacnopspkeHns, noctynmueluero B baHk B anekTpPOHHOM BuAE, NMOHUMaEeTCca dakT
COXpaHeHus pekBn3nToB PacnopspkeHnsi B cuctemax baHka ¢ gononHeHuem 3anucu o PacnopsikeHum
nHdopmaumen o ero perucTpaunoHHOM HOMepe, AaTe U BPEMEHWN COXPaHEHMWS AaHHbIX.

Bpems coxpaHeHuss PacnopspkeHusi onpegensetcss no BPEMEHU CUCTEMHBbIX 4acoB annapaTHbIX
cpencte baHka, HACTPOEHHbIX Ha MOCKOBCKOE BpeMS.

Mpn npneme PacnopsikeHns NpoBepsaATCS:

a) npaBo KnueHta pacnopsxaTtbCAd  OEHEXHbIMW  CPeACcTBamMK,  HaxOoAsWMMWUCH  Ha
CueTte/Bknape;

b) npaBusibHOCTbL odhopMieHns PacnopsbkeHus, B Tom dncne Peksusntos NepeBoaa;

c) JOCTaToOvYHOCTb [OEHEeXHbIX cpeactB Ha Cuete/Bknage Ans vcnonHeHus PacnopsbkeHus

KnneHTa, B TOM 4ncne ansa onnatbl yenyr baHka.
Ecnun PacnopsikeHne noctynuno B baHk Ha GymaxHOM HocuTene, To npaBo KnveHTa pacnopskartbes
OEHEeXHbIMW CpeACcTBaMu NOATBEPKAAETCA NOCPEeACTBOM YCTAHOBIEHNS NMMYHOCTU KnneHTa 1 cBepku
noanuncu Ha PacnopspkeHumn ¢ Nognucbio, ykasaHHOM B kapToYvke o6pasLoB nognucen.
PacnopsikeHne cuuMTaeTcsl AeWCTBUTENbHLIM MPY BHELIHEM COOTBETCTBUM MPOCTABMEHHOW Ha HEM
noanucu 3assneHHoMy baHky obpasLy nnv cogepxkalleincs B JOKYMEHTE, YAOCTOBEPSOLLEM NTIMYHOCTb.
BaHk He 0653aH ycTaHaBnNMBaTh NOAMNMHHOCTE 3TOW MOANMUCH.
BaHKk He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUS WCMONHEHUs PacnopsXeHun, BblOaHHbIX
HEyMnONTHOMOYEHHbIMX ~ NuuamMn, B Criy4ae HEBO3MOXHOCTW yCTaHOBMNeHus pakta Bblgadu
PacnopskeHust HeyNnosTHOMOYEHHbBIMW NULAMN, TO €CTb, €CININ MO BHELLIHUM NpU3HaKkam nognvch nuua
Ha PacnopsskeHun cooTBeTCTBYeT MoANWUCK, codepxallencs B KapTouke o0pasuyoB NoAnvcewn,
[OBEPEHHOCTU UNKU AOKYMEHTE, YAOCTOBEPSOLLEM NUYHOCTb.
Ecnu PacnopsixeHne noctynuno B baHk B anekTpoHHOM Buae, TO npaBo KnueHTa pacnopsXaTtbcs
OeHeXHbIMW cpeacTBaMu, a Takke OCYLLEeCTBMATb MHble onepaLmu, NOATBEPXKAAETCs B Xo4e NPOBEPKM
koppekTHocTu ACI1, koTopbiM nognucaHo PacnopsikeHue.
[ocTtaTtouyHoCTb AeHexHbIX cpeacTB Ha Cuete/Bknage KnueHTa onpegenseTcs ucxoas M3 BenUYUHLI
HoctynHoro octaTka no Cyery.
BaHk oTkasbiBaeT B perncrpauum PacnopspkeHus B cnegyowmx cnyyasx:
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a) He noaTBepXXAeHO NpaBo KnneHTa pacnopsiaTbCsl AeHEXHbIMY cpeacTBamMu, HaXoasaLWUMUCS
Ha Cyete/Bknage;

b) oBGHapyxeHbl owunbkn u(unu) OTCYTCTBME HEOBXOAMMbIX [aHHbIX B MapamMmeTpax
PacnopsxeHusa un(nnn) Peksusutax Nepesoaa;

c) HeJOCTaTOYHO CpeacTB Ans UCNonHeHns PacnopspkeHus, B TOM Yucne Ansi OCyLecTBNeHns
lMepeBoaa AeHexXHbIX cpeacTs, 1 onnatbl ycnyr baHka;

d) cymma PacnopsikeHnss npeBblllaeT NUMUTbI  (OFpaHUYEHNss Ha CyMMbl MPOBOAMMbIX
onepauui), yctaHOBMeHHble baHkowm;

e) BbisiBNEHbl NpU3HakM HapyleHus 6e3onacHocTu npu ucnonb3oBaHun KnueHtom Cuctembl

«3c-bn-An bank OHnanH», KapTel, ee PekBusnTtos, n(unun) baHk nMeeT oCHOBaHWSA cynTaTb,
yTO BbINOMNHEHMe PacnopskeHns mMoxeT nosnedb yobiTkn ana baHka nubo KnueHta, munu
PacnopsixeHve npoTuBopeydnT 3akoHoaaTenbcTBy Poccuickon depepauny;

f) ncnonHeHne PacnopsihkeHnss conpspkeHo ¢ obsizatenbcTBom KnveHTa no npeaocTaBrieHnto
[OKYMEHTOB, NpefyCMOTPEHHbIX 3aKkoHoaaTensCcTBoM Poccunckon denepauum (B TOM Yncne
BantoTHbIM 3aKOHOAATENbCTBOM).

BaHk yBegomnsieT KnueHTa o peructpaumm PacnopsikeHus:

a) B crnyyae nepepaym PacnopsikeHuss B baHk Ha OymaxHOM HocuTene — nocpencTBoM
NpocTaBfneHns OTMETKM O Npueme PacnopseHnsi K UCNONHEHNIO;

b) B criyyae nepepayun PacnopsxkeHus B baHk B aneKTpOHHOM BuAE — NOCPeaCTBOM OTPaXeHust
B Cucteme «3c-bu-Ain baHk OHnanH» ctatyca, NpucBoeHHOro PacnopsxkeHuio;

c) B cnyyae ogopmneHus PacnopsxkeHus ¢ ucnonb3oBaHmem Kaptbl n(unum) Peksusntos KapTbl

— NOCpPeAcTBOM aBTopU3aLun 3anpoLleHHon TpaH3akuun.
PacnopsxeHue KnneHTa MOXeT BbITh 40 HAacTynneHus be3oTabiBHOCTY [lepeBoaa AeHEXHbIX CPeACTB
oTo3BaHO KnneHTom.
baHk BnpaBe oOTKasaTb B OT3blBE paHee nepegaHHoro KnueHTom PacnopsikeHusi, ecnn B Xoae
ucnonHeHus atoro PacnopspkeHusa baHkom yxe 6binv nponsBeaeHsbl 4eNCTBUSA, B pedynbTaTte KOTOpbIX
OTMeHa PacnopsikeHuss HEBO3MOXXHA MM BrieyeT 3aTpatbl, OT BO3MeLLeHMs baHKky koTopbix KnueHT
oTKasancs.
PacnopsikeHus, Tpedytowime ot KnueHta npegoctaBneHnsi B baHk AONOMHUTENbHBIX JOKYMEHTOB B
Lenax cobnoageHns 3akoHogaTenscTBa Poccunckon Pegepaumm n HopmaTuBHbIX akToB baHka Poccuy,
NPUHUMAOTCH K UCMOSTHEHUIO TOSNBbKO Nocre nosnyyeHnss baHkom ykasaHHbIX AOKYMEHTOB.

Mopsapok ncnonHeHusa PacnopsixkeHus

3apernctpupoBaHHoe PacnopsikeHne KnueHTta npuHMMaeTcsa baHkoM K MCNOMHEHMIO.

PacnopsikeHne KnueHTa ncnonHsietca baHkom B pamkax npuMeHsieMblx hopm 6e3HanmyHbIX pacyeTos
B pasmepe CyMMbl, ykazaHHoW B PacnopsikeHun. BosHarpaxaeHue baHka (npu ero B3umaHuu) He
MOXeT ObITb yaepaHo M3 cymmbl [lepeBoda AEHEXHbIX CPEeACTB, 3a MWCKYEHWEM CIly4YaeB
OCYLLIECTBIEHMS TPAHCIPpaHMYHbIX MepeBoaoB AEHEXHbIX CPEACTB.

BaHk npekpaliaeTt ncnonHeHne PacnopsikeHns KnueHta B cneayrowmx cnyyvasx:

a) oT3biBa KnneHtom PacnopsikeHus;

b) oBHapyxeHus owmMbok B napameTpax PacnopsikeHns n(unu) Peksusutax Nepesoaa;

c) OTCYTCTBUS JOKYMEHTOB, HEOOXOANMbIX B COOTBETCTBUMN C 3aKOHOAATENbLCTBOM Poccuickon
denepaumm ons ucnonHeHus PacnopskeHus;

d) HecCoOTBETCTBUSA onepauun 3akoHopaTensctBy Poccuiickon ®epepauun (onepaums

OCYLLECTBMSETCA B CBA3M C npeanpuHMMaTensCkon AeaTenbHoCcTbio KnveHTa u(unu) ero
YAaCTHOW MpaKTUKOM M(Unu) B LEenax neranu3auun (OTMbIBaHMS) AOXOA0B, MOJTYYEHHbIX
NPEecTyMNHbIX NyTeM, © (PUHAHCMPOBaHNSA Teppopusma).
O npekpaweHnm ucnonHeHnsa PacnopsbkeHuss baHk HanpaBnseT KnveHTy yBegomrieHne He nosgHee
OHS, cnegyowero 3a gHemM nonyyeHus PacnopsikeHus KnueHTa B nopsigke, yctaHoBneHHoMm n.3.3.5
HacToswero MNopsaaka.
BaHk yBegomnseT KnneHTta o6 ucnonHeHun PacnopsikeHus:

a) B cnyvyae nepegauyn PacnopsikeHua B BaHk Ha OymakHOM HocuTene — nocpeacTBOM
NpOCTaBfEeHNsA COOTBETCTBYIOLLEN OTMETKM Ha PacnopsikeHun;

b) B crydae nepegadun PacnopsikeHnsa B baHk B a51eKTPOHHOM BUAe — NOCPEACTBOM OTPaXXeHns
B Cucteme «3c-bu-Ain baHk OHnanH» ctatyca, NPUCBOEHHOro PacnopskeHuto;

c) B cnyyae ogopmneHus PacnopshkeHusi ¢ ucrnonb3oBaHmem Kaptbl n(unm) PeksuantoB KapTbl

— MOCpPeACcTBOM oTnpaBkn SMS-coobLleHnst Ha 3aperncTpupoBaHHbIN HoMep TenedoHa.
Ecnu ucnonHeHune PacnopsikeHust npekpalLeHo ns-3a oTcyTcTBusl B baHke OOKYMEHTOB, HEOOXOOUMbIX
B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon depepaumm ans ero MCNONHEeHus, TO nocne
npenocTaBrieHnss OOKYMEHToB, KnneHT MoxeT nogate HoBoe PacnopsikeHne, B TOM 4ucre B
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3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

34.
3.4.1.

3.4.2.

4.1.

4.2.

4.3.

4.4.

OTpneneHunn baHka.

PacnopskeHus KnveHToB, COCTaBneHHble B 3NEKTPOHHOM Buae u nepefaHHble B baHk yepes Cucrtemy
«3c-bu-An bank OHnanHy, NnpuHMMaroTca B TedeHne OnepaumoHHOro BpeMeHW, YCTaHOBMNEHHOIO ANng
[ductaHunoHHOro 6aHKOBCKOro 0b6Cny>KnMBaHums.

PacnopsikeHuss KnmeHTOB, COCTaBrieHHble Ha OyMaXHOM HocuTene, NPUHUMAaKTCA B TeveHue
OnepauunoHHoro BpemeHu, yctaHosneHHoro ansg OtaeneHuns baHka.

PacnopsixkeHus, noCTynuBLLME B TeYeHWe ycTaHoBNEHHOro OnepaunoHHOro BpeMeHu, NpruHUMaroTca K
WUCNOSNHEHNI0 TEKyLUM OnepaLuMOHHbIM AHeM, a noctynuelive nocrne OnepauuoHHOro BpEMEHMU,
NPUHUMAKOTCH K UCMOSTHEHUIO CMEAYIOLLMM OnepaLOHHbIM OHEM.

WcnonHeHne PacnopsikeHus KnneHTta, COCTaBNEHHOro B 3reKTPOHHOM Buae Yepes3 Cuctemy «3c-bu-
A BaHk OHnariH», noaTBepXaaeTcsa NocpeacTBOM npeaocTasneHms KnneHTty nioboro u3 cneayowmx
[OKYMEHTOB:

a) n3BeleHnda B 3ANEKTPOHHOM BMAE O CnMCaHnn AeHEXHbIX cpeacTB CO Cueta/Bknaga Knuenta
C YKa3aHunem pekBm3nToB UCNOJNTHEHHOIO PaCI'IOpﬂ)KeHMFl;
b) NCNOJTIHEHHOI O PaCI'IOpH)KeHI/Iﬂ B 3NTEKTPOHHOM BMAe C yKa3aHueM AaTbl UCMNOJTHEHUA.

Konnn ykasaHHbIX [OOKYMEHTOB Ha OymMaxHOM HocuTene, 3aBepeHHble ne4vatbio baHka,
npepoctaBnsoTca KnueHty no 3anpocy B OtaeneHun baHka nnbo moryT 6biTb HanpaBrieHbl NOYTON
npu ycrnosuu onnatbl KnneHToM pacxogoB B cOOTBETCTBUM C Tapudamu.

B kauecTBe noaTBepXKaeHUS onepawum, COBepLUIEHHON ¢ ncnonb3osaHveM KapTol u(nnm) Peksuantos
Kaptel, KnueHTy Bblgaetcs Ha OymaxHOM HocuTene KBuTaHUus (M3BelleHue) coepxallas
WHpopmaL Mo, NpelyCMOTPEHHYI0 3akoHoaaTenbcTBoM Poccuiickon epepaumu.

Cpoku ucnonHeHus PacnopsikeHus

CnuncaHne peHexHbix cpeacts co Cueta/Bknaga npu NepeBoge OeHEXHbIX CPeACcTB HA OCHOBaHWUU
PacnopsxxeHusa KnueHta ocyllecTBnsieTcs He nosgHee paboyvero OHA, cnefyroLlero 3a AHeM npuema
PacnopsikeHus K UICNOMHEHMIO.

lMepeBoa AeHEXHbIX CPeACTB OCYLLECTBNSAETCS B CpoK He Bonee 3 (Tpex) pabounx AHeNn, HaunHas co
[OHA cnncaHns aeHexHbIX cpeactBs co Cueta/Bknaga KnueHTa.

NEPEBOM NEHEXHbIX CPEACTB C UCMNOJIb3AOBAHVMEM CEPBUCA CUCTEMbI BbICTPbIX
NNATEXEN

lMepeBoa AeHEXHbIX CPeACTB C MCMNoNb3oBaHMeEM cepBuca Cnuctembl GbICTpbIX NnaTexen baHka Poccumn
(nanee — MepeBogbl CBI1) ocyuwecTBnsieTca B nopsgke, npedycMoTpeHHom  «[llpaBunamu
OCYLLECTBMEHUS  KIMEHTamu - uanyeckuMn nMuaMu  NepeBOdOB OEHEXHbIX CpeacTB C
ucnonb3oBaHuem cepsuca Cuctembl BbICTpbIX Nnatexen B 3c-bu-Ain bank OOO» (aanee — MNpaBuna
cben).

MpaBuna CBIT aBnsoTCAa COCTaBHON M HEOTHEMIIEMOMW YacTbio HacTodAwmx Ycnosun KBO (EanHoro
porosopa/[oroBopoB 6aHKOBCKMX MPOAYKTOB) C MOMEHTAa UX yTBepxaeHua baHkoM; pasmelLatoTcs Ha
cavte baHka B cetn UHTepHeT no agpecy www.sbibankllc.ru. 1 Ha MHOPMALIMOHHBIX CTEeHAax B
OtpeneHnn baHka.

Cepsuc [Mepesogos CBIN goctyneH KnueHtam B MobunbHom 6aHke Cuctembl «3c-bu-An baHk
OHnariH» ¢ MoOMeHTa npucoeauHeHnss baHka k Cucteme ObICTpbIX MNaTtexem B Nopsake,
ycTaHoBrneHHoMm baHkom Poccun.

lMnata 3a ycnyru baHka, okasaHHble 3a ocyuwectBrneHue [lepesoga CBI1, ycraHaBnuBaeTca u
B3MMaeTcH B cooTBeTCTBUM ¢ Tapudamu baHka.
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MpunoxeHune Ne6
a ’ ' K YCnoBusiM KOMMneKcHoro 6aHkoBCKoro obcnyxmnsaHusi

dpusmyecknx nuy B dc-bu-An baHk OO0

Strategic Business Innovator

MonoxeHune (obwme ycnosus) o nopsgke Bbiycka u o6cnyxuBaHua 6aHKOBCKUX KapT B dc-bu-An baHk
000

1. OBLUME NONOXEHUA

11. Hactoswee MNonoxeHune (o6Lwme ycnosus) o nopsigke Bblnycka U obecrnyxmBaHma 6aHKOBCKUX KapT B
Oc-bu-Ain bank OO0O, lMopsgok (obLime ycnoBms) UCNONb3oBaHUA BaHKOBCKMX KapT/anbTepHaTUBHbIX
nnatexHelx Hocutenen B Ac-bu-An bank OOO (Mpunoxernne Ne3 k Ycnosuam KBO), 3assneHve Ha
BbIMyCK OaHKOBCKOW KapTbl B COBOKYMHOCTW SIBNSAKOTCA 3akmYeHHbIM mexay KnveHtom n Bankom
[loroBopom ©aHKOBCKOW KapThl.

MonoxeHne onpegensieTr MNOPSAOK BbiNycka, obOCNyxuBaHUs OaHKOBCKMX KapT W perynupyet
OTHOLLEHMS, BO3HMKaOLWMe B CBA3N C 3Tum mexay KnueHtom n BaHkom.

1.2. OTkpbITE, 0bOcnyxuBaHMe u 3akpbiTe Cueta KapTbl pernameHTupyetcsa [lonoxeHuem (obwmmm
YCINOBUSIMW) OTKPbITUS, OOCIY)XXMBaHUS 1 3aKpbiTUA c4eToB B Ac-bu-An BaHk OO0 (MpunoxerHne Net k
Ycnosuam KBO) ¢ y4eToM OCOBGEHHOCTEN, M3NMOXEHHbIX B HacTosweM [lonoxeHun, n B lNopsiake
(obwmx ycrnoBusax) UCNonb3oBaHUs 6AHKOBCKNX KapT/anbTepHATUBHbBIX MaTeXHbIX HocuTenen B Oc-
Bu-An Bank OOO (IMpunoxeHun Ne3 k Ycnosuam KBO).

1.3. Bo Bcem, 4To He yperynupoBaHo HacTodAwwmm lMNonoxeHnem n EguHbim gorosopom, baHk n KnuneHt
PYKOBOACTBYIOTCS AENCTBYIOLLMM 3akoHogaTenbcTBOM Poccuiickon ®epepaunm.
1.4. IMOHATMS M TepMUHBI, UCNoNb3yeMble B HacToaweM [1onoXeHun, NPUMEHSOTCA B TOM 3Ha4YeHuu, B

KakOM OHW UCMONb3YITCA B 3akoHogaTenbcTBe Poccuiickon depepaumm, HopMaTMBHbIX akTax baHka
Poccuu, a Tarke B Ycnoeusax KBO.

2, [OroBOP EAHKOBCKOW KAPTbI
21. Mopapok 3aknoveHus
211. [orosop 6aHKOBCKOM KapThbl 3aKnYaeTcs B nopsiike, yctaHoBneHHoM Ycnosuamu KBO ansa [Jorosopos

©aHKoBCKOro NpoaykTa, ¢ y4eToMm 0cobeHHOCTEN, NpeayCMOTPEHHbIX HacToaLwmumM MonoxeHnem.

2.1.2. KnueHT umeeT BO3MOXHOCTb 3aknouuTb [JoroBop 6aHKOBCKOW KapTbl TOMbKO MpWU  Hanuyuu
Oencteyiolero EanHoro gorosopa nnu 0gHOBpPEMEHHO C 3akntodeHneMm EamHoro gorosopa. Jorosop
©aHKOBCKOM KapThbl ABMSIETCS HEOTbEMNEMOM YacTbio EAMHOIro 4oroBopa 1 He MOXET paccMaTpuBaThCs
o6ocobneHHo oT EamHoro goroeopa.

2.1.3. MpenonoxeHne KnneHTa o 3akntoyeHun [lorosopa 6aHKOBCKOM KapTbl MOCTynaeT B baHk:

a) B Buae 3asiBK1, 0POPMMEHHON B 3NeKTpOHHOM Buae u noanucaHHon ACIT KnueHta, yepes
YpoaneHHble  KaHanbl  OBCNyXuBaHWss C  MNpUMEHeHWeM  cpeacts  [McTaHUMOHHOW
ayTeHTUukaLmm, npeayCcMoTpeHHbIX EAMHBIM OroBOpoM;

b) B BuAe MUCbMEHHOro 3asiBNeHusi, opopMneHHoro Ha OGymaxHoOM HocuTene no ¢opme,
ycTaHoBneHHon baHkom, B OtaeneHun bBaHka, copepxalliero coOCTBEHHOPYYHYHO NOAMUCH
KnueHTa.

2.1.4. OtkpbiTe CuyeTta KapTbl ocyuwecTBrnsieTtcsas He nosgHee paboyvero [OHsA, crnegylowero 3a OHEM
3akntoveHmns [lorosopa 6aHKOBCKON KapThbl.

[orosop 6aHKOBCKOW KapTbl 3akrtodaeTcs npu ycrnosumn Hanuums B baHke (npegoctaBneHun B baHk)

OOKYMEHTOB, HeobxoamMbIx Ans oTKpbiTus Cyeta KapTbl.

2.2, Mopsaaok nameHeHus1 ycnoBumn

2.2.1. M3meHeHus B [loroBop 6aHKOBCKOW KapTbl BHOCATCS B nopsiike, yctaHoBneHHoM Ycnosusimm KBO ans
[oroBopoB 6GaHKOBCKOro MpoAykTa, C Y4eTOM OCODEHHOCTEN, NPEeAyCMOTPEHHbIX HAaCTOSLWMUM
MNonoxeHnem.

2.2.2. Ycnosusa [JoroBopa 6aHKOBCKOW KapTbl, U3NOXEHHbIE B HacTosiweMm [MonoxeHun, B MNopsagke (obwmx
YCNOBUSIX) UCMOSIb30BaHUSA OaHKOBCKMX KapT/anbTepHATMBHbBIX MMaTEXHbIX Hocutenem B Jc-bu-An
Bank OO0 (MpunoxeHune Ne3 k Ycnosmusim KBO) moryT GbiTb M3MeHeHbl BaHKOM B O4HOCTOPOHHEM
nopsiake nocpefcTtBoM pasmeweHus Ha CanTte baHka HoBon pepakumm Ycnosuii KBO, Bknovas
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2.23.

224.

23.

2.31.

2.4.

2.41.

24.2.

243.

244,

2.4.5.

2.4.6.

247.

2.438.

HacTosLee NonoxeHne n ykasaHHbIv [opaaok.

BaHk uHdopmupyet KnmeHTta 06 namMeHeHUsX U OONOMHeHUsAX, BHOCUMbIX B Ycnosusa KBO, Bkniovas
HacTosee NMonoxeHue, n(unu) Tapudbl NOCpeaAcTBOM Ny6nukaLmMm nepeyncrieHHbIX JOKYMEHTOB Ha
Canite baHka He MeHee yeM 3a 5 (NATb) KaneHAapHbIX AHEWA OO0 AaTbl, C KOTOPOWN U3MEHEHUS
BCTynatloT B cuny. [aTton nybnukauuMm ykasaHHOW WHMOpMauuuM cuyuTaeTcsa gata ee nepsoro
pasmelleHuns Ha Cante baHka.

Ecnun KnueHT He cornaceH ¢ BHOCMMbIMK BaHkom nameHeHmamn B [JoroBop 6aHKOBCKOW KapTbl, TO OH
06a3aH 00 AaTbl BCTYNMEHUs B CUMNY WM3MEHEHWW, YKadaHHblX B M.2.2.2 HacTtoswero onoxeHus,
pacTtoprHyTb [loroBop 6aHKOBCKOW KapTbl.

Cpok genctBus goroeopa
[orosop 6aHKOBCKOW KapTbl AeNCTBYET 6e3 orpaHU4eHus cpoka.

Mopsaok pacTopxeHus

[loroBop GaHKOBCKOWM KapTbl MOXET ObITb PacTOPrHyT Mo MHUUMaTUBE NoboM 13 CTOPOH, B Criy4yasx,
npeaycMOTPEHHbIX AEeWCTBYIOLWMM 3akoHodaTtenbcTtBoM Poccunckon ®egepauuun, B nopsgke,
ycTaHoBrneHHoMm Ycnosusmu KBO gns JoroBopoB 6aHKOBCKOro NpoaykTa, ¢ y4eToM ocobGeHHocTen,
nNpeayCcMOTPEHHbIX HACTOALLMM [onoxeHneMm.

KnueHT B nobon MOMEHT MoXeT pacToprHyTb [loroBop 6aHKOBCKOW KapTbl MOCPEACTBOM
npegoctaBneHus B baHk 3asaBneHnsa o pactopxeHun [Jorosopa 6aHKOBCKOW KapThl.

KnneHT umeeT BO3MOXHOCTb nNepefaTb B baHk 3asBneHue o pactopxeHuun [loroBopa cnefyloumm
cnocobamu:

a) B 9NeKTpoHHOM Buae 4epe3d Cuctemy «3c-bu-An bavk OHnavH» (npyn Hanuumm y baHka
TEXHUYECKOWN BO3MOXHOCTH);

b) Ha BymaxHom Hocutene B OtaeneHune baHka;

c) Ha BGymaxHoMm HocuTene 4vepes [louty Poccum npu ycnoBum HOTapuanbHOMO 3aBEPEHUS

noanncu Ha JOKYMeEHTe.
Mo dakty nprvema 3asBneHuss o pactopxeHun [oroBopa 6aHkoBcKoW kapTbl baHk npekpaluaet
Aevictene OcHoBHOM M Bcex [ononHutenbHbiX kapT (bnokupyet KapTbl), BbiNyLWweHHbIX KnueHTy ans
OCyLLEeCTBEHNs onepauni no cooteeTcTBytowemy Cuyety KapTbl. KapTbl 6nokupytotcs He nosgHee
OHs, cneaylowero 3a AHem noctynneHus ot KnueHTa 3assneHus o pactopxeHun [lorosopa 6aHKoBCKOM
KapTbl.

[oroBop 6aHKOBCKOWM KapTbl CHMTAETCH pacTOPrHyTbIM NoO MHULUMaTmee KnveHTa He nosgHee paboyero
OHs, cnepytowero 3a gHem nogayu B baHk 3aaBneHus o pactopxeHuu [orosopa (ecnu MHOW CPOK
pacTtopxxeHus [loroBopa He ykasaH KnmeHTOM B 3asiBreHun), 1 Npy yCnoBUW OTCYTCTBUSI HEMOTaLleHHOW
3a40mKeHHOCTM NO AOroBopy M(Mnu) He3aBEPLLEHHbBIX PacyeToB MO paHee COBEPLUEHHbIM Onepaumsm
(TpaH3akumam).

Mpun Hanuumm 3asaBneHusa KnueHta o pactopxeHun [loroBopa 6aHkoBCcKoM kapThl baHk BnpaBe cnucatb
¢ noboro CueTta KnueHTa (3a ucknrodeHnem Cueta Bknaga), oTKpbITOro n(Mnm) obecnyxmuBaroLerocs B
pamkax EpgumHoro poroBopa, AeHexHble cpeactBa B obbeme, HeobxogMMOM [Anisi MoraweHus
3a40/mKEeHHOCTM MO A0roBopy.

Ecnn uHoe He onpegeneHo KnneHToM B 3asiBNeHUM O pacTopXeHum [loroBopa GaHKOBCKOW KapThl,
OCTaTOK OEeHeXHbIX cpeacTB Ha Cuete KapTbl nepeBoautcs baHkom Ha Tekywmi CYET, OTKPbITLIN B
Bantote Cueta KapThbl, B TeyeHue 7 (cemu) KaneHAapHbIX AHEN C AaTbl NONyYeHUs 3asdBReHus O
pacTtopxeHun [loroBopa 6aHKOBCKOW KapThbl.

Bank BnpaBe pacToprHyTb [oroBop 6aHKOBCKOW KapTbl B OAHOCTOPOHHEM nopsgke (C
npeaBapuTernbHbiM  NUCbMEHHbIM  yBeaomrneHveM KnveHTta) B cniyyasx, npegyCMOTPEHHbIX
3akoHoaaTtenbcTBOM Poccuiickon depepaumu, a Takke:

a) B cnyyae npepoctaBneHns KnNuMeHTOM HeaoCTOBEpHOM MWHOpMauun, B TOM 4ucre
KOHTaKTHOM MHpopmaumm;
b) B cnyyae ecnu KnuneHT He nonb3oBanca Kapton B TeyeHue 6 (wectu) mMecsiues,

npeaLecTByoLWmnX nepesbinycky KapTbl npyu oTCYTCTBMU 3af0ImMKEHHOCTM MO [OroBopy M
octaTtka Ha Cuete KapThbl;
c) B Criyyasx HemcnonHeHunst KnneHtomMm ceomx obsasaTtenscTts no [JoroBopy 6aHKOBCKON KapTbl.
C MomeHTa HanpaBneHus baHkOM NMMCbMEHHOro yBe4OMIeHUs O pacTopxxeHuun [loroBopa 6aHKOBCKOM
kapTbl BaHk ocyuwectenseT 6nokmposky Bcex Kapt (OcHoBHOW 1 [1ONONHUTENBHON), BbIMYLEHHbIX B
pamkax [JoroBopa 6aHKOBCKOM KapThbl.
YBegomneHme o pactopxeHum [doroBopa 6aHKOBCKOM KapTbl OOIMKHO cofdepxatb (Npy Hanuuum)
WHpopmaumo o pasmepe 3afoMmKEHHOCTM MO [OroBOpY, PacCUUMTaHHYIO B COOTBETCTBUM C
nencteyowmmmn Tapudamu no coctoaHuo Ha aaty OdurumraneHOro yBeAoMIIeHus.
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249.

2.410.

2411,

3.2,

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

4.2.

4.3.

5.1.
5.1.1.

Ecnu 3apomkeHHOCTb, ykaszaHHaa baHkoMm B yBegomneHun O pacTtopxeHuu [doroBopa 6aHKoBCKOM
KapTbl, He ByaeT noraweHa KnveHTom 00 gaThl pactopxeHus [loroBopa 6aHkoBCKOM kapTbl, KnueHT
cornawlaetcs ¢ Tem, 4To baHk BnpaBe B3biCKaTb 3a0MKEHHOCTb B MCKOBOM/YNpPOLLEHHOM/MPUKA3HOM
nopsiike B CyaebHbIX opraHax, nMbo nyTem YYUHEHWs WUCMOMNHWUTENbHOM HaANUCKM HOTapuyca Ha
[oroBope pac4eTHOM KapTbl B COOTBETCTBMM C TpeboBaHMAMU LENCTBYIOLLEro 3akoHoaaTenbCTBa
Poccuiickon ®enepaumm.

OcTaToKk OeHexHbix cpeactB Ha Cuete KapTbl nocne pactopxeHusa [doroBopa GaHKOBCKOW KapThbl
BblaaeTcst KNnneHTy HanuyHeIMy Nnbo nepeuncriseTcs No peksmanTam, ykasaHHbIM B COOTBETCTBYHOLLEM
NUCbMEHHOM 3asiBNeHun KnuexTa.

Mocne pacTtopxxeHus [loroBopa 6aHkoBcKkow KapTbl CueT KapTbl 3akpbiBaeTcs.

BAHKOBCKAA KAPTA

Bbinyck n o6cnyxumBaHne 6aHKOBCKOW KapThbl OCYLLECTBNAETCH B COOTBETCTBUM C Mopsgkom (o6Lumm
YCroBmUsiMN) NCMNONb30BaHNsE GaAHKOBCKNX KapT/anbTepHaTUBHbIX MMaTeXHbIX HocuTenen B Jc-bu-An
Bank OOO (Mpunoxenune Ne3 k Ycnosusm KBO) ¢ y4eTom ocobeHHOCTEN, U3NOXKEHHBIX B HACTOSALLEM
MonoxeHuu.

BaHk BbinyckaeT Kapty Ha wumsa KnveHta — [epxatensa KapTbl TONbko B cCriyvyae MNPUHATUSA
MONOXUTENBHOIO peLleHnsa o 3aknoyeHnn [loroBopa 0aHKoBCkoM KapTbl. [pouenypa Bbinycka KapTol
onpegensietcsa baHkom.

Tun KapTbl, BKtoyas [NnaTexHyto cuctemy, KnmeHT BeIGMpaeT caMOCTOATENbHO B MOMEHT 3arofiHEHWS
3asBkn.

Mo 3asBneHnio KnueHta BaHk BbinyckaeT Ha umsa KnveHTa mn(unu) Tpetbux nuy [JononHuUTenbHble
KapTbl, NpuBsa3aHHble Kk CyeTy KapTel KnmeHta. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE onepauuy,
COBepLUEHHbIe € ucnonb3oBaHnem OCHOBHOW M [JONOAHUTENBHbBIX KapT.

HononuutenbHble kapTel k CueTy KapTbl ¢ JIuMMTOM KpeauTOBaHWSA BbiMyCKalOTCS TOMbKO Ha WMS
KnueHta — Bnagenbua Cuyeta KapTbl.

Onnarta ycnyr 3a BbIMyCK U 06CnyXnBaHne 6aHKOBCKOWM KapTbl OCYyLLECTBASIETCA cornacHo Tapudam,
gevicteylowmmM B baHke Anst COOTBETCTBYIOLLErO KAPTOYHOIO NPoAyKTa.

Wcnonb3oBaHue KapTbl B YaaneHHbIX kaHanax obCcryXumBaHWsS OCYLLEeCTBNSAETCS B COOTBETCTBMM C
Mopsagkom (06LMMKM yCnoBmsiMm) NpegocTaBeHNs yCnyr Yepes yaaneHHble kaHanbl 06Cny>XuBaHus B
Oc-bu-Ain Bank OOO (IMpunoxenmne Ne2 k Ycnosusim KBO).

Onepaumn no Cuety KapTbl OCyLeCTBRSIOTCA B COOTBETCTBUM C MpaBuiiaMu, YCTAHOBIIEHHbLIMU
HacTosAwmM lMNonoxennem, Ycnosuamu KBO, Bkntodas lMopsagok (obwme ycnosust) npegocTaBneHust
ycnyr Mo nepeBoay AeHexHbIx cpeacte B Ac-bu-Ain BaHk OO0 (MpunoxeHne Ne5 k Ycnosusm KBO).
BaHk nepepaet [epxatento Kapty nubo B OtgeneHum banka, nnbo no agpecy, ykasaHHOMY B
3asBMeHMM Ha BbiNyck 6aHKOBCKOM kapThl. PakT nepenayvm Kaptel nogreepxaaercs pacnuckon KnveHTa
B nosniyyeHum KapTbl.

OCOBbIE YCNnOBUA

B cnyyae yBonbHeHusi/okoHYaHNA obyyeHus KnueHTa, obcnyxmBaHUE KOTOPOro OCYLLECTBMANOCh B
pamkax «3apnnaTtHoro» npoekTa MO AOroBopy, 3akmyeHHoMmy Mexay baHkom u opraHusaumen
(paboTopgaTtenem/obpasoBaTeribHbIM yUYpexXaeHnem), U Ansg KoTOporo yCTaHOBMEH COOTBETCTBYOLLNIA
TapudHbeIn nnaH, baHk nepesognT KnueHTa Ha TapudHbIA NnaH, COOTBETCTBYOLLNIA OOLLUM YCINOBUSAM
obcnyxmBaHusa KnneHTos.

B cnyyae oTcyTcTBMS B TeveHme noapsa 3 (Tpex) kaneHgapHbIX MecsiLeB nocTtynneHun Ha Cuet KapThbl
OEHEeXHbIX CPeAcTB B Buae 3apaboTHOWM NnaTtbl U UHbIX BbIMAAT B CBSI3W C BbIMNOSTHEHWEM TPYAOBbIX
obs3aHHOCTEN (BKMOYas CTUMEHOMM, neHcun, nocobus) KnueHTa, [nsi KOTOPOro YCTaHOBIEH
cooTBeTCTBYlOWMI TapudHbIn nnaH, baHk Bnpase aBTomaTnyecku nepesectn KnveHta Ha TapudHbIn
nnaH, COOTBETCTBYHOLWNIA 06LLMM ycroBusim obcnyxmeaHusa KnneHTos.

IOna cnyvas, onucaHHoro B M.4.2 Hactosiwero [lonoxeHus, obpaTtHbii nepeBon KnueHTa Ha
COOTBETCTBYIOLWMIA TapudHbIA NiaH MOXeT ObITb ocyLecTBreH baHkom aBToMaTuyeckn B TedeHne 3
(Tpex) pabounx gHen nocne Bo30OHOBNEHUA nocTynneHni Ha CueT KapTbl AeHEeXHbIX CPeACTB B BUAeE
3apaboTHOM nnaTbl U MHbIX BbINMaT B CBSA3M C BbINOMHEHWEM TPYAOBbLIX 0Bs3aHHOCTEN (BKMoyas
CcTUNeHamnun, neHcumn, nocobus).

NPABA N OBA3AHHOCTU CTOPOH

KnueHT nmeer npaso:
pacnopsikatbCs AeHEeXHbIMU cpeacTBamu, Haxoaswmummucs Ha Cuete KapTel, B nopsgke, Ha YCNoBusix
W B Nnpefenax, yCTaHOBIMEHHbIX AeNCTBYIOLWLNM 3akoHo4aTeNbLCTBOM Poccunckon ®enepaunn, EanHbiMm

57



5.2,
5.2.1.

5.2.2.

5.2.3.
5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.
5.2.11.

5.212.

5.2.13.

5.2.14.

5.2.15.

5.3.
5.3.1.

5.3.2.

noroesopoM n [loroBopomM 6aHKOBCKOW KapThbl;

nonyyatb Yepe3 YaaneHHble KaHanbl 0BCnyxuBaHUs MHpopmauuio o coctosHum Cueta KapTbl u
NPoOBEAEHHbIX C Ucnosnb3oBaHMeM KapTbl onepaumsx;

coBepliaTth noraweHne 3a0MKEHHOCTN NO AOroBOpY MyTEM MepeyvnUcneHmns OeHexXHbIX CpeacTs nnm
MHbIMK cnocobamum B COOTBETCTBUM C 3aKoHoO4aTeNbCTBOM Poccuiickon eaepauuu.

KnueHT 065a3yeTcA:

ncnonHaTeb TpeboBanus Yenosun KBO, Bkntoyas HacTosiwee Nonoxenune n Mopsigok (o0wme ycnosus)

ncnonb3oBaHUsA G6aHKOBCKMX KapT/anbTepHATMBHBIX MNaTeXHbIX HocuTenen B Ac-bu-An Bank OO0

(MpunoxeHue Ne3 k Ycnosuam KBO), a npy Hanuummn [JononHUTENbHbIX KapT 06eCneynTb BbiNONHEHNE

ykasaHHbIx TpeboBaHuin [epxatensamn [JononHUTENbHbIX KapT;

BepHyTb KapTy B BaHk: npu nogadve 3asdABneHus Ha nepeBbinyck KapTbl A0 MCTEYeHWUs ee cpoka

OencTeus, Npu nogaye npeTeHsnun O HeCaHKUUOHWMPOBaHHbIX onepaumsax no Kaprte, a Takke no

TpeboBaHmio baHka He no3aHee 5 (nATK) pabounx AHeNn C AaTbl NonyyYeHuUs yseaomreHns baxka o

Bo3BpaTte KapThl;

ocyLecTBnATL onepauum no Cyety KapTbl TonNbKoO B Nnpegenax PacxogHoro nuMuTa;

norawaTtb 3af0MKeHHOCTb MO JOrOBOPY B CPOKU, yCTaHOBMNeHHble Tapudamn baHka, ecrnv nHoe npsmo

He yKkasaHo B HacTosiLeM [onoxeHuu;

obecneunTb HanNUuMe AeHexHbIX cpeacTB Ha CyeTe KapTbl Ha KOHeL, AHS, YyCTaHOoBMeHHoro Tapudamm

BaHka ons onnatbl 6aHKOBCKMX yCNyr;

onnavvBaTb BCE pacxofbl, MOHEeCeHHble baHKOM B pesynbTate ncnonb3oBaHus KnueHtom KapTbl B

HapyweHue Ycnosun KBO, Bkntoyas HacToswwee MNonoxeHune;

KOHTponupoBatb pasmep PacxogHoro nummta no Kapte, a npu  BO3HWKHOBEHWUU

HecaHkunoHupoBaHHoro ogepapadTa OCyLLEeCTBNATbL CBOEBPEMEHHOE MNoralleHne B COOTBETCTBUN CO

Ccpokamu, YCTaHOBMeHHbIMU Tapudamm baHka, ecrnv MHOe NpsIMO He yKasaHO B HacTosLlleM

MonoxeHun;

COXpaHsiTb BCE AOKYMEHTbI, CBS3aHHbIE C MCNonb3oBaHveM KapTbl, U npegoctaBnate Ux B baHk no

TpeboBaHuio baHka;

He coBeplaTb onepauuri C wucnonb3oBaHnem KapTbl un(unuv) ee PekBU3MTOB, CBHA3aHHLIX C

OCYLLLeCTBMNEHMEM NpeanpuHIMAaTENbCKON AeATENbHOCTU NN MHbIM HapyLLeHWeM 3aKoHOAaTenbCTBa

Poccuinckon degepaumu;

He nepepaBaTb KapTy B Nonb3oBaHWe TPETLUM NULaM;

He coobuwaTtb NMNH-koa, OgHopasoBblie naponu n PekBuautel ayteHTUdUKaLMK, He nepeaaBatb Kapty

(ee PekBun3unTbl) Ansa coBepLueHns onepawmn apyrum nuuam, npeanpuHumMaTb HeobxoammMble Mepbl Anst

npeaoTBpaLleHns yTpaTbl, NOBpexXaeHUs, xuweHnsa KapTbl;

HEeCTU OTBETCTBEHHOCTb MO onepavlmsM, COBEPLLUEHHBLIM C ucnonb3oBaHuem NNH-koaa, OaHopasoBbix

naponewu;

He ncnonb3oBaTb PekBu3nTbl KapTbl nocne ee caayum B baHk nnmn nocne ncteveHms cpoka ee 4enNcTeus,

a Takke PekBusntbl KapTbl, 3as9BNEeHHON Kak yTpavyeHHas;

yBegomntb BaHk B nopsgke, npegycmoTtpeHHom n.2.4 lMopsgka (obwmux ycnosuin) UCMONb30BaHMSA

0aHKOBCKMX KapT/anbTepHaTUBHbIX NNaTexHbIX HocuTenen B Ac-bu-Ain bank OO0 (MpunoxeHne Ne3 k

Ycnosuam KBO), o dakte yTtpaTtbl KapTbl m(unu) ee wucnonb3oBaHum 06e3 cornacust KnveHTa

He3amegnMTenbHO, HO He Mo3dHee OHS, crieayloLllero 3a AHeM nony4venunst ot baHka yBegomneHus o

COBEpLUEHHON onepauuu.

KnueHT HeceT Bce pucku, CBA3aHHbIE C OnepaumsmMm ¢ ncnornb3oBaHvem KapTtbl n(munu) ee PeksnsmTtoB

[0 MomMeHTa obpalleHus B baHk;

yBegoMuTb baHk:

) 006 U3MEeHeHNN KOHTaKTHOWM MHopMaLMK: 3aperncTpupoBaHHOro Homepa TenedoHa, agpeca
3NEKTPOHHOW NOYThI, agpeca Nony4yeHnsi KOPPECNOHAEHLMM, NCNOMNb3YEeMOW A1 CBA3M C HAM,
06 nameHeHun cnocoba cBs3n baHka ¢ HUM;

o 0 cmeHe SIM-kapTbl.

BaHk umeeT npaBo:

oTkasatb KnueHTy B Bbinycke, AKTmBauun, nepesbinycke nnu pasbnokupoBaHum KapTbl Mo cBoemy

YCMOTPEHUIO 1 6e3 yKasaHus NpUYnH;

6rnokupoBaTb Aencteue KapTbl M orpaHuMumBaTb npoBedeHune onepaumn no Cuety KapTtel, gatb

pacnopshkeHne 06 n3baTnm KapTbl 1 NpMHUMaTh 4518 3TOro Bce Heobxoanmble Mepbl:

a) B CIlyyae pacTtopeHusi [loroBopa 6aHKOBCKOW KapTbl MO MHMLMATUBE JOOO0 U3 CTOPOH;

b) B Criyyae HeWCMOJSIHEHMS WM HeHaanexallero ucnornHeHus [epxatenem obs3aTenbCTs,
npeaycMoTpeHHbIx [JoroBopom 6aHkoBCKoW kapThl, Ycnosuamu KBO;
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c) B Clny4Yae Nofo3peHMn Ha HeCaHKLMOHMPOBaHHOE ncnons3oBaHne KapTol;

d) npu nposefeHun [epxatenem vnu nogo3peHuMuM B MpOBEAEeHUU onepauun, CBA3aHHbIX C
HapyweHueMm Hopm ®epnepanbHoro 3akoHa oT 07.08.2001 Ne115-d3 «O npoTuBoaencTsmnm
neranunsaumm (OTMbIBaHMIO) OXOAOB, NONMYYEHHbIX NPECTYMNHbIM NyTeM, U (OUHAHCUPOBAHUIO
Teppopuaman;

B OIHOCTOPOHHEM nopsiike uameHuTb Homep Cyeta KapTbl B cnyvasix U B nopsigke, npegyCMOTPEHHbIX

3akoHogartenbcTBOoM Poccuickon ®epepaunu;

yMeHbLWNnTb PacxogHbin numut no Kapte Ha cymmy npocpodeHHon 3a40MmKeHHOCTH No AOroBopy;

B OAHOCTOpPOHHEM nopsiake pacTtoprHyTb [JoroBop 6aHKOBCKOW KapThl B Cryvyae NPUHSATUS B TeYeHune

KaneHgapHoro roga 2 (aByx) u 6onee pelueHun o6 oTkase B BbiNonHeHUN onepauun no Cuety KapThbl

Ha OCHOBaHWWM NOLO3PEeHUN, BO3HMKLWINX ¥ BbaHka, YTO onepauus coBepLlaeTcs B Lensax neranusauum

(oTMbIBaHWS1) [OXOAO0B, NOMYYEHHbLIX NPECTYMHbLIM NyTeM UM dUHaAHCUPOBaHUSA TepPOPU3Ma.

BaHk 06s3yeTcs:

oTKpbITb KnueHty Cuet KapThi;

HanpaenATb MOCTYNUBLUME [OEHEXHble CpeAacTBa B noraweHve 3ad0fMKEHHOCTW MO OOroBOpYy He
nosgHee pabodyero AHSA, criegylolwero 3a AHEM MNONyYEeHUs OEHEXHbIX CpeacTs, Mpu MnonyvyeHun
COOTBETCTBYIOLUX NOATBEPKAAIOLLMX AOKYMEHTOB;

npu pactopxeHun Knnentom [JoroBopa 6aHKOBCKOW KapTbl, BbIpaXXEHHOro nytem nepegayn B bBaHk
COOTBETCTBYIOLLErO 3asiBieHns, BO3BpaTUTb KrnmeHTy nocne yperynupoBaHus (UHAHCOBbLIX
065A3aTeNbCTB MEXAY CTOPOHaMM OCTaTOK AEHEXHbIX cpeacTs, Haxoaswmxcs Ha Cuete Kapthl,
crnocobom, ykasaHHbIM KnueHTtom;

uHdopMmmnpoBatb KnveHTa O coBeplleHMM Kakaow onepauum ¢ ucnonb3oBaHueM Kaptbl (ee
PekBu3antoB) nytem pasmMeLlleHus cooTBeTCcTBYoLwWen uHpopmaumm B Cucteme «3c-bu-An OHnamH»
n(mnun) nocpeacTsom ycnyru «SMS-uHpopmmnpoBaHme».

3a npepoctasneHue ycnyrm «SMS-nHopmMmupoBaHne» NPOU3BOAUTCHA B3UMaHWE KOMWUCCUOHHOIMO
BO3HarpaxaeHusi B COOTBETCTBUM ¢ Tapudamu.

59



MpunoxeHue Ne7
a ’ , K YCnoBusiM KOMMNEKCHOro 6aHKOBCKOro obcnyxuBaHusi

pusmyecknx nuy B c-bu-An bank OO0

Strategic Business Innovator

MonoxeHue o nopsigke BbiNycka U 06CnyXMBaHUs 6aHKOBCKUX KapT C JIMMUTOM KpeauToBaHus B dc-bu-
An BaHk OOO (O6wue ycnoBus npegocTaBneHus kpegurta)d

1. OBLUME NONOXEHUA

11. Hactoswee [lonoxeHne o nopsigke Bbinycka WM oOCnyxuBaHWs OaHKOBCKMX KapT € MNUMUTOM
KpeantoBaHua B Oc-bu-Ain bank OO0 (O6wme ycnosus npegoctasneHus kpeaura), Nopsagok (o6uwue
yCroBusi) UCNonb30oBaHUst GaHKOBCKUX KapT/anbTepHaTMBHbIX NnaTeXHbIX Hocutenen B 3c-bu-Ain baHk
00O (MpunoxeHue Ne3 k Ycnosusam KBO), MHaneBnayansHble yCNOBUS KpeaUTOBaHWSA U 3asiBNieHUE Ha
BbINyCK 6AHKOBCKOM KapTbl C JIMMUTOM KpeaMTOBaHNS B COBOKYMHOCTU SABMASIOTCS 3aKMOYEHHBIM MEXAY
KnneHtom n baHkom [JoroBopom KpeanTHOM KapThbl.

MonoxeHne onpegenseTr MOPsSiAOK BbiMycka M 0OcnyxmBaHus OGaHKOBCKMX kapT C Jlnmutom
KpeaMTOBaHWS U perynvpyeT OTHOLLEHWS, BO3HWUKAIOLLME B CBSA3M C 3TUM Mexay KnueHTom n baHkom.

1.2. OTkpbiTE, 0bOcnyxuBaHMe u 3akpbiTe Cueta KapTbl pernameHTupyetcsa [lonoxeHuem (obwmmm
YCINOBUSIMW) OTKPbITUS, OOCIY)XXMBaHUS 1 3aKpbiTUA cyeToB B Ac-bu-An BaHk OO0 (MpunoxerHne Net k
Ycnoeuam KBO) ¢ y4eToM OCOBGEHHOCTEN, M3NMOXEHHbIX B HacTosweM [lonoxeHun, n B lNopsiake
(obwmx ycnoBusax) ucnonb3oBaHUS GAHKOBCKUX KapT/anbTepHATUBHLIX MMAaTEXHbIX HOcUTenen B Oc-
Bu-An Bank OOOQO (IMpunoxenne Ne3 k Ycnosusam KBO).

1.3. Bo Bcem, 4To He yperynupoBaHo HacTodAwwmm lMNonoxeHnem n EguHbim gorosopom, baHk n KnuneHt
PYKOBOACTBYIOTCS AENCTBYIOLLMM 3akoHogaTenbcTBOM Poccuiickon ®epepaunm.
1.4. IMOHATMS M TepPMUHBI, UCNoNb3yeMble B HacToaweM [1onoXeHun, NPUMEHSOTCA B TOM 3Ha4YeHuu, B

KakOM OHWM UCMONb3YITCA B 3akoHogaTenbcTBe Poccuiickon depepaumm, HopMaTMBHbIX akTax baHka
Poccuu, a Takke B YcnoBusix KBO, 3a UCKITIOYEHMEM CIEAYIOLLMX:
Mpenc-nepuoa (JIbroTHbIN NPOLEHTHbLIA Nepuoa KpeguToBaHUsA) — Nepuos, B TeYEHMe KOTOpPOro
KnueHt npu cobniogeHun npaBwun Bo3Bpata 3agosbkeHHocT no  KpeawTy, yCTaHOBREHHbIX
NHaovBmayanbHbIMU YCNOBUSIMU KpeauTOBaHUS, MOXET MONb30BaTbCsA KpeauTHbIMU cpeactBamu 6e3
ynnaTbl NPOLEHTOB 3a MX MCNOJIb30BaHME.
peric-nepunoa npeacTaBnsieT coboM COBOKYNHOCTb NOcCreaoBaTenbHO Creaylmx Apyr 3a Opyrom
PacueTHoro 1 lNnatexHoro nepnonos;
3aponmxkeHHocTb no Kpeauty — octatok cymmbl KpegwTta, nognexaiwien Bosspaty Kpegutopy.
BkntovaeT B cebs:
CpouHyto 3agomkeHHocTb no Kpeauty — octatok cymmbl Kpeauta, nognexatien so3sparty
KpeanTopy, Cpok noralleHnsi KOTopow B COOTBETCTBUM C yCrioBusiMKU [loroBopa He HacTynu;
MpocpoueHHyo 3agomkeHHOCTb no Kpeauty — octatok cymmbl KpeauTa, nognexaien
Bo3BpaTy Kpeautopy u He noralleHHow B CPOKM, yCTaHOBIEHHbIE [10roBopom;
CpoOYHYyH 3a40MKEHHOCTb MO NPOLEeHTaM — MPOLEHTbI, HAYMCNEHHbIE Ha ocTaTok CpoYHOM
3agormkeHHocT no KpeauTty, Cpok MorawieHusi KOTOpbIX B COOTBETCTBUMM C YCIOBUSIMU
HoroBopa He HacTynun;
MpocpouyeHHY0 3a40MKEHHOCTb MO NPOLEHTaM — MNPOLEHTbl, HAYNCIIEHHbIE Ha OCTaToK
Cpo4Hon 3agormkeHHocTu no KpeauTy, He noralleHHble B CPOKU, yCTaHOBMNEHHbIE [JoroBOpoM;
HeycTolKy — NpoOLEHTbl, HauucreHHble Ha ocTaTok [MpoCpOYeHHON 3aJ0rMKEHHOCTU MO
Kpeaunty;
MHamBuayanbHble ycnoBusi KpeAUTOBAHUA — COCTaBHasl U HeoTbemniemasi yacTb [lorosopa
KpeauTHOM kapTbl, hopMupyemasi MHAMBUAYaNbHO AN Kaxaoro 3aeMuumka 1 cogepallas onucaHue
CYyLLIECTBEHHbIX YCnoBuin npegoctasneHns Kpegnrta, Tpebytowasa cornacosaHns 3aemiumka n baHka;
KpegouTtop — baHk, kak npegoctaBnsitoLLas Unu npeaoctaBmsLIAs NOTPeOUTENbLCKUIA KpeanT KpeanTHas
opraHusaumsi, a TakKke nuuo, nonyymsBllee npaBo TpeboBaHwa K 3aemliuky Mo [OoroBopy
noTpedbuTenbCKOro Kpeauta B MOpsiAKe YCTYMKW, YHUMBEPCANbHOrO MNpaBonpeemMcTBa Wnu npu
obpalleHnn B3bICKaHMS Ha UMYLLECTBO NpaBoobragarens;
JlumMnT KpeguTOBaHUA — MakCcUManbHas cymMma, yctaHaBnuBaemasi MHaMBuayanbHbIMU YCIOBUSIMM

8 NencTeyeT ans KapT, BbinyuleHHbix Ao 01 Hosbpsa 2019 roaa.
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KpeauToBaHus, B npeaenax Kotopon baHk npu cobniogeHnn pexnma noraweHnst 3agofmKeHHOCTHM Mo
Kpeouty npepoctaBnsetr KnveHTy kpeguTHble cpeactsa  [Ans  COBepLlUeHMs  onepauuin  C
Mcnonb3oBaHMeEM GaHKOBCKOW KapTbl;

MuHMManbHbLIM nNnaTeXx — 4acTb CyMMbl 00s3aTenbHoro nnatexa no Kpeauty, noanexaiias
norawueHuto B TeveHue NnatexHoro nepuoaa.

MuHMManeHbLIN NNaTex paccuuTbiBaeTcs no opmyne, ykasaHHoW B WNHAMBUAyamnbHbIX YCNOBUSAX
KpeauToBaHuA, 1 BKMYaeT vyacTb CpoyHom 3agormkeHHocTu no Kpeauty, onpegeneHHoOW Ha gaty
OKOHYaHusA PacyeTHOro nepvoaa u CyMMy HauuCreHHbIX 3a PacyeTHbIN neproa NpoLeHTOB;
MNnaTexHbln nepuop — nepuos, YCTaHOBMEHHbIW Ana noraweHus MuHuMManeHOro nnartexa.
M3mepsieTcst B kaneHaapHbIX OHSIX;

PacuyeTHbIN nepuop — nepuop, 3a KOTOPbIN OCYLLECTBNAETCA Ha4YMCNEHNe NPOLEHTOB, NOAMNeXaLlmx
BKNtOYEHN0 B pacyeT MuHMmManbHoro nnatexa. Mamepsercsa B KaneHgapHbIX OHAX.

[OroBOP KPEOUTHOW KAPTbI

Mopsaaok 3aknoveHus

[loroBop KpeauTHOM KapTbl 3aKIio4aeTcs B nopsake, yctaHoBrneHHoM Ycnoeusamu KBO gns [JoroBopos

©aHKOBCKOro NpoaykTa, ¢ y4eToM OCOBEHHOCTEN, NPeayCMOTPEHHbIX HacToAWwmMM MonoxeHnem.

KnneHT wvmMeeT BO3MOXHOCTb 3akmounTb [lOroBOp KpeguTHOW KapTbl TOMbKO MpU  Hanmu4ymm

Jencrteyowero EanHoro gorosopa mnn 0gHOBPEMEHHO C 3akntodeHnem EgmHoro gorosopa.

[oroBop KpegouTHOM KapTbl SIBASIETCA HeoTbemremon 4actbto EguMHOro goroBopa M He MOXeT

paccmartpuBaTbcs 060cobneHHo ot EanHoro gorosopa.

MpeonoxeHne KnueHTa o 3akniodeHun [JoroBopa KpeauTHOW KapTbl nocTynaeT B baHk ogHuMm wu3

cnegyroLwmnx cnocobos:

a) B Buae 3asiBKn, 0OPMITEHHON B 3NEKTPOHHOM Buae u nognmcaHHon ACIT KnueHta, yepes
YaaneHHble  KaHanbl  OOCNyXMBaHWsi C  MNPUMEHEHMEM  cpeactB  [MCTaHLUMOHHOW
ayTeHTMdMKauum, NnpeaycMoTpeHHbIX EAMHBIM goroBopom;

b) B BMOE MUCbMEHHOrO 3asiBNEeHusi, O0pOpMIEHHOro Ha OymaXHOM HocuTene no copme,
ycTaHoBneHHon bankom, B OtaeneHun bBaHka, copepxaliero coOCTBEHHOPYYHYHO NOAMUCH
KnueHnTa.

Odepta baHka B Buge MHavBmnayanbHbIX YCIOBUA KpeaMTOBaHMUS MOXET ObiTb nepedaHa KnveHTy B

3NEKTPOHHOM Buae (Npy Hanmuumu y bBaHka TexHu4eckoW BO3MOXHOCTM): AOCTynHa emy Ans

03HakoMneHust Nubo Ha Cante baHka, ecnu B baHk noctynuna 3asBka ¢ Cavita baHka, nnbéo B Cucrteme

«3c-bn-An Bank OHnanHy.

MecTtom nony4yeHus 3aemwmkom odpeptbl BaHka cuntaeTtca OTaeneHune baHka, pacnonoXeHHoe no

agpecy: 125315, r. MockBa, JlIeHMHrpagcknm npocnekKT, oM 72, kopnyc 2, Kopnyc 4.

KnueHT BnpaBe coobwute baHKy 0 cBoem corracum Ha noryyeHne 6aHKOBCKOW KapTbl C JlIuMuTOM

KpeauTOBaHUA Ha YCNoBUSX, yKa3aHHbIX B VHOUBMAYanbHbIX YCNOBUAX KpeaMTOBaHWS, B TedeHne 5

(naTn) paboumx aHen co AHa nonyyveHns odpepTol BaHka.

BaHk He BnpaBe M3MeHATb B OAHOCTOPOHHEM Nopsaake npeanoxeHHole KnneHty NHavBmayanbHble

YCIoBUsi KpeauToBaHus B TedeHne 5 (Natun) paboyunx aHer co aHsa ux nonyyvyeHnsa KnueHtom.

[loroBop KpeauMTHOM KapTbl CUYUTAETCH 3akMnioveHHbIM, ecnu KnuneHT npenocTaBun AOKYMEHTHI,

HeobxoauMmble Ansa oTkpbiTus Cyeta KapThl, u Mexay ctopoHamu [loroBopa AOCTUrHYTO cornacue no

BCeM VHaMBMAyanbHbIM YCIOBUSM KPEAUTOBAHUS.

Cornacue KnueHTa BblpaxaeTcs NOCpeAcTBOM — noAanucaHus  (npoctaBneHusi  KnueHTom

COBCTBEHHOPYYHOW MOANUCHK) 3asBREeHUs Ha BbiNycKk GaHKOBCKOW KapTbl C JIMMUTOM KpeauToBaHus U

NHavBmayanbHbIX YCNOBUA KPEOUTOBAHUS.

Cornacue baHka BblpaxaeTcs nocpeacTBOM OTKpbITUA Ha uMst KnneHta Cueta KapTbl.

Cuet KapTbl oTkpbiBaeTcs B Aaty AkTuBauum 6aHKOBCKOM KapThl ¢ JIUMUTOM KpeanToBaHusa (oanee —

KapTa).

KnvueHT 06s3aH aktuBupoBaTb KapTy B TeuyeHume 30 (TpmauaTtu) KaneHpapHbIX OHEeWM C Aathl

nognucaHnsa um MHamemnayanbHbIX YCNOBUN KpeauToBaHus. Ecnn B ycTaHOBMNEHHbIW Cpok KnneHT He

aktnsuposan Kapty, To [loroBop KpeanTHOM KapTbl CYNTAETCH HE 3aKNIOYEHHbIM.

[aton 3akntoveHus [JoroBopa KpeauTHOW KapThbl ABNAeTca aata oTkpblTva Cueta KapThbl.

Mopsaaok nameHeHus1 ycnoBumn

M3meHeHus B [loroBop KpeanTHOW KapTbl BHOCATCA B nopsiake, yctaHoBneHHoM Ycnosuamn KBEO ans
HoroBopoB 6aHKOBCKOro MpoAykTa, C Y4eTOM OCOBEeHHOCTeN, NpPeayCMOTPEHHbLIX HaCTOSALWUM
MNonoxeHnem.

Ycnosusa [loroBopa KpeauUTHOW KapTbl, U3NOXEHHble B HacTosiweM [lonoxeHun, B lNMopsagke (o6wmx
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2.23.

2.24.

2.2.5.

2.2.6.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.4.

2.41.

24.2.

2.43.

244,

2.4.5.

2.4.6.

YCIOBUsIX) UCNONb30BaHNA GaHKOBCKMX KapT/anbTepHATUBHbLIX MMaTeXHbIX HocuTenen B Jc-bu-An
Bank OOO (MpunoxeHne Ne3 k Ycnosuam KBEO) MoryT 6biTb M3MeHeHbl BaHkomM B OOHOCTOPOHHEM
nopsigke nocpeacTtsoM pasmelleHnss Ha Cante baHka HoBou pepakuum Ycnosun KBO, Bkntovas
HacTosiLwee NMonoxeHue.

BaHk uHdopmupyet KnmueHTta 06 nameHeHUsX U AONOMHeHUsAX, BHOCUMbIX B Ycnosusa KBO, Bkniovas
HacTosLee MonoxeHne n(unu) Tapudbl nocpeacTBOM NybnukaLmMm nepevymcreHHbIX AOKYMEHTOB Ha
Canite baHka He MeHee 4yeM 3a 5 (NATb) KaneHAApHbIX AHEA OO0 AaTbl, C KOTOPOW U3MEHEHUS
BCTynawoT B cuny. [artorh nybnukauum ykasaHHOW WHGOPMaLMM cuuMTaeTcs fata ee MepBoro
pa3melleHus Ha Calite baHka.

Ycnosusa [loroBopa KpeguTHOM KapTbl, U3NOXeHHble B VHOMBUAYaANbHLIX YCNOBUSX KpeauTOBaHWs,
M3MEHSIOTCA MO COrMacuid CTOPOH MOCPEACTBOM 3aKMOYEHWS AOMOMHUTENbHBLIX COrMaleHnn K
[oroBopy KpeaWTHOW KapTbl, €CNnM WHOe He npedycMoTpeHo WHauBMAyanbHbIMW YCIOBUSIMU
KpeauToBaHus.

B Tom cny4ae, ecnu NHouBmayanbHbIMU YCAOBUSIMU KpeauToBaHus baHky npegocTaBneHo npaso npu
HaCTynfeHUN OnpederieHHbIX COObITUI M3MeHATb OTAenbHble napameTpbl Kpeguta, 10 baHk
yBegomnseT KnueHTa O TakMx W3MeEHeHuWsix crnocobom, cornacoBaHHbiM C  Knnentom B
MHovBuayanbHbIX YCMOBUSIX KpeauToBaHus. B Takmx cnydasx 3aknioyeHwe [OMOfHUTENbHOro
cornawenuns k [JoroBopy KpeauTHOM KapThbl He TpebyeTcs.

Ecnn KnveHT He cornaceH ¢ BHOCMMbIMU BaHKkOM M3MeHeHusMK B [JoroBop KpeauTHOM KapTbl, TO OH
06s3aH OO0 JdaTbl BCTYNMEHUS B CUITY M3MEHEHWW, YKadaHHbIX B N.2.2.2 U n.2.2.5 HacTosLero
MonoxeHus, pactoprHyTe [loroBop kpeauTHon KapThbl.

Cpok aencTBMA goroBopa

Cpok pencteusa [loroBopa KpeOuUTHOW KapTbl ycTaHaBnmBaeTcs WHamBMayanbHbIMU YCIOBUSMU
KpeauToBaHus.

[loroBop kpeauTHOM KapThbl CYATAETCS NepeodOPMITEHHBIM Ha HOBbIA CPOK (NMPOSIOHIMPOBAHHLIM) MpK
HacTynneHun cobbITuiA, onpegeneHHbix VIHaMBrayaneHbIMM YCNOBUSIMY KPEANTOBaHUS.

BaHK npu HanMymMM TEeXHUYECKOM BO3MOXHOCTUM WHGopMupyeT KnneHta o nponoHraummn [doroBopa
KpeaOUTHOM KapTbl MOCPEeACTBOM OTMNpaBkM Ha 3apeructpupoBaHHbii Homep TenedoHa CMC-
yBeOMIEeHNSI.

Mopsaok pacTopxeHus

[loroBop KpeguTHOM KapTbl MOXET ObiTb PacTOPrHyT MO MHUUMATMBE NOGOM M3 CTOPOH, B Criyyasx,
NpeayCMOTPEHHbIX OEWCTBYIOLWMM 3akoHogaTenbcTBOM Poccuickon depepauumn, B nopsake,
ycTaHoBrneHHoMm Ycnosusmn KBO gns JoroBopoB 6aHKOBCKOro NpoaykTa, ¢ y4eToM ocobGeHHocTen,
nNpeayCcMOTPEHHbIX HACTOALLMM [onoXeHneMm.

KnueHT B nobGorM MOMEHT MOXeT pacToprHyTb [oroBop KpeauTHOW KapTbl MNOCPeaCcTBOM
npegoctasneHus B baHk 3aaBneHnsa o pactopxeHun [JoroBopa KpeauTHOM KapThl.

KnveHT numeeT BO3MOXHOCTb nNepenaTb B baHk 3asBneHue o pactopxeHuun [loroBopa cnefyloumm
cnocobamu:

a) B 9NeKTpoHHOM Buae uepe3d Cuctemy «3c-bu-An bavk OHnavH» (npyn Hanuumu y baHka
TEXHUYECKOWN BO3MOXHOCTH);

b) Ha BymaxHom Hocutene B OtaeneHune baHka;

c) Ha BGymaxHoMm HocuTene 4vepes [louty Poccum npu ycnoBum HOTapuanbHOMO 3aBEPEHUS

NOANUCK Ha AOKYMEHTE.
Mo chakTy npuema 3asBneHnst 0 pactopxeHun [loroBopa kpeanTHOM kapTel baHk NpekpallaeT aencreme
OcHoBHOM UM Bcex [ononHutenbHbiX kapT (6nokupyeT KapTbl), BbinylweHHbIX KrveHTy ans
OCyLLeCTBEHNs onepauni no cooteeTcTBytowemy Cuyety KapTbl. KapTbl 6nokupytotcs He nosgHee
[OHs, cneayroLLero 3a AHeM nocTynneHuns ot KnveHTa 3assneHus o pactopxeHny [lorosopa KpeamTHOW
KapTbl.

[oroBop KpeauTHOM KapTbl CYMTaAETCA PacTOPrHyTbIM No nHMUMaTuee KnveHta He nosgHee pabodero
OHs, cnepytowero 3a gHem nogayu B baHk 3aaBneHus o pactopxeHun [orosopa (ecnu MHOWM CPOK
pacTtopxxeHus [loroBopa He ykasaH KnmeHTOM B 3asiBrieHUn), U Npy yCNoOBUU OTCYTCTBUSI HENOraLlEeHHOW
3a40mKeHHOCTM NO AOroBopy M(Mnu) He3aBEPLLEHHbBIX PacyeToB MO paHee COBEPLUEHHbIM onepaumsam
(TpaH3akumam).

Mpn Hannuuu 3asBneHns KnveHTta o pactopxeHun [JoroBopa KpeauTHon kapTebl baHk Bnpase cnvcaTb
¢ noboro Cyeta KnmeHTa, 3a nckntoyeHnem Cueta Bknaga, oTKpbITOro u(nnm) obcnyxmnBaroLLerocs B
pamkax EpgumHoro poroBopa, AdeHexHble cpeactBa B obbeme, HeobxogMMOM [Anisi MoraweHus
3a40/mKEeHHOCTM MO A0roBopy.

Ecnn nHoe He onpegeneHo KnueHToM B 3adBfeHUM O pacTopxkeHun [JoroBopa KpeAuTHOW KapTbl,
ocTaToKk COOCTBEHHbIX AeHexHbix cpeactB KnueHnta Ha Cuyete Kaptbl nepesogutcsi Bankom Ha
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247.

2.438.

249.

2.4.10.

2.4.11.

3.2,

3.3.

34.

3.5.

3.6.

3.7.

3.8.

3.9.

41.
41.1.

Tekywinin cyeT, OoTKpbIThIN B BantoTe Cyeta KapTtel, B TeyeHue 7 (cemun) kaneHAapHbIX AHEN C AaThl
nony4yeHns 3asBrneHns o pactopxeHun [loroBopa KpeaAUTHON KapThbl.

BaHk Bnpase B ntob01 MOMEHT pacToprHyTb [JoroBop KpeamuTHOW KapTbl B O4HOCTOPOHHEM nopsake (¢
npeaBapuTernbHbiM  NUCbMEHHbIM  yBeaomrneHveM KniveHTta) B cniyyasx, npegyCMOTPEHHbIX
3akoHogartenbcTBOoM Poccuickon ®egepaunu, a Takke:

a) B cnyyae npepoctaBneHns KnNuMeHTOM HeOoCTOBEpHOM MWHOpMauun, B TOM 4YuUcre
KOHTaKTHOW MHpopmaumm;

b) B cnyyae ecnu KnuneHT He nonb3oBanca Kapton B TeyeHue 6 (wectu) mMecsiues,
npeaLlecTByoLWLmnX nepesbinycky KapTbl npy oTCyTCTBUM 3a00MMKEHHOCTU MO A0rOBOPY;

c) B crydasx HeucrnonHeHus KnueHTom cBoux obsa3atenscts no [JoroBopy KpeauTHOW KapThl,

Bkrtovas NHauBmayanbHble YCNoBUS KpeaMTOBaHMS.
C MomeHTa HanpasrneHuss bBaHkoM NMCbLMEHHOrO yBEAOMIEHUS O pacTopXeHun [loroBopa KpeauTHOM
kapTbl BaHk ocyuwectenseT 6nokmposky Bcex Kapt (OcHoBHOW 1 [1ONONHUTENBHON), BbIMYLEHHbIX B
pamkax [JoroBopa KpeauTHOW KapThbl.
YBegomneHne o pactopxeHun [oroBopa KpeaMTHOW KapTbl AOIDKHO cogepXaTtb MHopMauuio o
pasMmepe 3a40mMKEHHOCTM NO JOrOBOPY, PaCCYUTAHHYIO B COOTBETCTBMU C AEWCTBYOWMMM Tapudamu
no coctosiHuio Ha gaty OduumansHOro yBeoMAeHUs.
Ecnu 3apgomkeHHOCTb, ykasaHHas baHkom B yBegomneHun o pactopkeHun [JoroBopa KpeauTHOM
KapTbl, He ByaeT noraweHa KnueHTom A0 Aatbl pactopxeHus [JoroBopa KpeAauTHOW kapTbl, KnuveHTt
cornaiwiaeTtcs ¢ Tem, 4to baHk BnpaBe B3bickaTb 3a40JPKEHHOCTb B MCKOBOM/YNPOLLEHHOM/MPUKa3HOM
nopsigke B cygebHbix opraHax, ykasaHHbIX B HOMBMAYanbHbIX YCIOBUSX KPeAUTOBaHUA, nnubo nytem
YYUMHEHMS MCMOMHUTENbHON Hagnucu HoTapuyca Ha [JoroBope KpeauTHOW KapTbl B COOTBETCTBUM C
TpeboBaHUsIMM OENCTBYIOLLIErO 3akoHoaaTenbcTBa Poccuiickonn Pegepaumn.
OctaTok cobcTBeHHbIX AeHexHbix cpeacTB KnveHnta Ha Cyete KapTbl nocne pactopxeHus [orosopa
KpeauTHOM KapTbl BbldaeTcs KnneHTy HannyHbiMu Nubo nepeyncnseTcs no pekBuantam, ykasaHHbIM B
COOTBETCTBYIOLLEM MUCbMEHHOM 3asaBrieHnn KnveHra.
Mocne pactopxeHus [JoroBopa kpeauTHom kapTbl CueT KapTbl 3akpbiBaeTCS.

BAHKOBCKASA KAPTA C IMMUTOM KPEOUTOBAHUA

Beinyck n obcnyxuBaHue ©OaHKOBCKOW KapTbl C JIMMUTOM KpeouToBaHWs OCYLLECTBNSIETCA B
cooTtBeTcTBUM C lMopsiakom (0BLLMMK YCNOBUSIMU) MCNONBb30BaHUS BAHKOBCKUX KapT/anbTepHaTUBHbIX
nnatexHolx Hocutenen B Jc-bu-An bank OOO (MpunoxeHne Ne3 k Ycnosuam KBO) ¢ yvetom
0COBEHHOCTEN, U3NMOXEHHbIX B HAcTosiLeM MonoxeHuu.

BaHk BbinyckaeT Kapty Ha wumsa KnveHta — [epxatens KapTbl TONbko B Cryvyae MNPUHATUSA
NONOXMTENBHOIO pPEeLIeHns O 3akntoyeHnn [loroBopa KpeauTHOW KapTbl U nNpedocTaBneHnun KnueHty
KpeauTta. MNpoueaypa Beinycka KapTel onpegensetca baHkom.

Tun KapTbl, Bkntovas MnatexHyto cuctemy, KnnmeHT BbIBNpaeT caMocTOATENBHO B MOMEHT 3anOfHEHNS
3asBku.

JononHutenbHble KapThl BbINyCKATCA TONbKO Ha MMst Bnagensua CueTa KapTbl.

Onnata ycnyr 3a BbiNyck 1 obcnyxmBaHne GaHKOBCKOW KapTbl C JIMMUTOM KpeawuTOoBaHMs, BKIOYas
onepauum c wucnosnb3oBaHNEM 3Tol KapTbl, OCyLIeCcTBNSIETCA B COOTBETCTBUM C Tapudamu,
aevicTyrowmmuy B baHke Ans COOTBETCTBYHOLLErO KAPTOYHOrO NPOAYKTa.

Wcnonb3oBaHue KapTbl B YaaneHHbIX kaHanax obcnyXuBaHMsSI OCYLLECTBNSIETCA B COOTBETCTBUM C
Mopsagkom (06LMMKM ycnoBmsiMm) NpegocTaBeHNs yCcnyr Yepes yaaneHHble kKaHanbl 06Cny>XuBaHus B
Oc-bu-Ain Bank OOO (IMpunoxenme Ne2 k Ycnosusim KBO).

Onepaumn no Cuety KapTbl OCyLleCTBRAIOTCA B COOTBETCTBUM C MpaBuiiaMu, YCTAHOBIIEHHbLIMU
HacTosawmM lMNonoxennem, Ycnosuamu KbBO, Bkntodas lMopsagok (obwme ycnosust) npegocTaBneHust
yCnyr Mo nepeBofy AeHexHbIx cpeacts B Oc-bu-Ain bank OO0 (MpunoxeHne Ne5 k Yenosusm KBO).
Bank nepepaet [epxartento Kapty nubo B OtoeneHun baHka, nnbo npu Hanmmumm oTOerbHOro
cornacusa KnneHTta, OgOpMMEHHOro B MNUCbMEHHOW dopMe — Mo ajpecy, CornacoBaHHOMY B
MuaovBmayanbHblX ycrioBusix kpegutoBaHus. dakt nepepadm KapTbl noarBepxgaeTcs pacnucKom
KnneHTta B nonyydeHun KapThbl.

Mo Cyety KapTbl paspelueHbl Niobble pacxofHble onepaunm, BbIMONIHEHHbIE C NCMONb3oBaHeM KapTel,
a TaKke nepeBoAbl U NNaTeXu, BbIMOMHEHHbIE HanpsiMyto co CyeTa.

OBLWUE YCNOBUA KPEOUTOBAHUA

Mopsapok npegocraBneHna u noraweHna Kpegurta. PacuyeTHbin u MNnatexHbin nepnobl
B cnyyae oTCyTCTBMSA MNM HEOOCTATOYHOCTU AeHexXHbIX cpeacts Ha Cuete KapTbl npu coBeplueHumn
OepxaTtenem onepauui c ucnonb3oBaHuem Kaptbl (PekBusutoB Kaptbl) KnueHTy B npepenax
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4.1.2.

4.1.3.
4.14.

4.1.5.

41.7.

4.1.8.
4.1.9.

4.1.10.

4.1.11.

4.1.12.

ycTaHoBreHHoro baHkom JlumuTa kpeantoBaHusa npegoctasnsaetcs Kpeaut B popme OBepapadpta ans

OCYLLLEeCTBMNEHMS pacyeTHbIX OnepaLlnii, 3a UCKIDYEHEeM onepaLmii No noratleHunto 3ag0mKeHHOCTH No

Kpeouty.

CyulecTtBeHHble ycnoBusa npegoctasneHusa Kpeguta, B Tom yucne pasmep Jlumuta KpeamtoBaHus m

NnopsiioKk ero  M3MeHeHus, onpegenawTca  MHoMBMAyanbHbIMW  YCNOBUSIMUA  KPeAUTOBaHWS,

ABMSAOLWLNMUCA HEOTBEMITEMON YacTbto [loroBopa KpeauTHOM KapThl.

Bblpaya Kpegura ocylectsnsieTcs nocpeacTBOM 3a4MCrneHns AeHexXHbIX cpeacTB Ha CueT KapTbl.

MoraweHue (Bo3BpaT) Kpeanta ocylectensieTcs B 6e3HanMyHoM nopsake nyTemM cnmcaHus AeHEeXHbIX

cpeacts co Cueta KapTbl B gaTy okoHuyaHusa [lnaTexHoro nepuopa, onpegeneHHoro B n.4.1.9

HacTosLlero NMNonoxeHus, a B cnydyae oTcyTcTBusa Ha Cuete KapTbl HeobxoaumMon cymMmmbl — ¢ noboro

Cyeta KnuneHTa (3a ucknioveHnem Cueta Bknaga), oTkpbITOro n(nnm) obcnyxusatowerocs B pamkax

EouHoro gorosopa.

B uensax norawweHuna 3agomkeHHocTn no Kpeanty paccunteiBaetcs cymma MuHumansHOro nnatexa u

ycTaHaBnuBatTca PacueTHbin 1 MNnatexHbin nepmogbl.

MuHManeHbIN NNaTex paccynTbiBaeTCH B AaTy OKOHYaHusa PacyeTHoro nepuoaa.

MepBbin PacyeTHbIN nepuoa HauYMHaeTCsi C OaTbl COBEPLUEHMS MEpPBOW pacyEeTHOW onepauunn

(TpaH3akumm), BbINOMHEHHOW NOMHOCTLIO UMM YacTUYHO 3a cYeT npegocTaBneHHoro KpeguTta.

[arta okoH4YaHusA PacyeTHoro nepuoaa:

4.1.7.1. B obLlem cnydyae faTon okoHYaHus PacuyeTHoOro nepuoa siBnseTcsa garta, paccymtaHHas no
cnepytollen popmyne:

a) ecnn gata Havyana PacuyeTHoro nepuoga npuxogutcs Ha niobon mecsl, kpome aekabps:
«4ncno paTtbl Hadana PacdeTHoro nepuoga».«Mmecsu gaTbl Hadana Pac4deTHoro
nepuoga+1».«rog gatbl Ha4ana PacyeTHoro nepuoga» — 1 oeHb;

b) ecnu garta Hadana PacdeTHOro nepuoga NpuxoamTcs Ha Aekabpb: «4ncno gaTbl Hadana
PacueTHoro nepnogay.«siHBapb».«rog aatbl Hadana PacdyeTHoro nepunoga+1» — 1 geHb;

4.1.7.2. ecnu Hayano PacyeTHoro nepuoga BeinagaeT Ha 31 uMcno, To JaTon OKOHYaHusa PacyeTHoro
nepvoaa 6yaeT nocnegHUn AeHb cneayoLwero Mecsaua;

4.1.7.3. ecnn Havano PacdeTHoro nepuoga Bbinagaet Ha 29,30 sHBaps, TO Adata OKOH4YaHWS
PacuyeTHoro neproaa nepeHocutcs Ha 28 deBpans;

4.1.7.4. ecnu parta okoH4YaHus PacyeTHoro nepmnoga BbinagaeT Ha BbIXOAHOW UM NPa3aHUYHbIN OEHb,
TO OHa NEPEHOCMUTCS Ha NepBbI pabounin feHb, CrieayLLmiA 3a 4aTo OKOHYaHust PacyeTHoro
neproaa;

4.1.7.5. B cny4yae nepeHoca [AaTbl OKOHYaHMA Tekywero PacyeTHOro nepuoga Ha HeKOTOpoe
KONMYeCTBO Npa3gHUYHbIX/BbIXOAHbLIX AHeNn (ganee — «k»-AHen), AaTta Havana cregyLlero
PacueTHoro nepmoga takke cmellaetcs Ha «k»-aHen npu aToM:

- COXpaHsiIeTCsl paBEHCTBO: gaTa Hadana criegyrouwero PacyeTHoro nepnoga CoOTBETCTBYET
[aTe OKOH4YaHuA Tekyllero PacueTHoro nepuoga, yBenMYEHHON Ha OOWNH AEHb;

- [aTa OKOH4YaHus cnegyrowero PacyeTHOro nepnoga He U3MEHSIETCH, TO €CTb CMELLEeHNe Ha
«k»-gHen He BbINOMHAETCS.

MnaTeXxHbI Nnepuoa HAYMHAETCA CO [HS, CreayoLLero 3a JaToln okoH4YaHus PacyeTHoro nepuoga.

[aTta okoHuyaHus MNMnaTtexxHoro nepuopa — pacyeTHOE 3HaAYEeHMe YMcna, OTCTOSILLEro OT AaThl Havana

MnaTexxHoro nepmnoaa Ha 3afaHHy BENMUYMHY B OHSAX.

OnutenbHocTb MNMnatexHoro nepmnoaa onpepensieTcs HanBmuayanbHbIMU YCITOBUSIMWU KpeOUTOBAHUS.

Ecnn pata okoH4aHus MNMnaTexxHoro nepmnoga BbinagaeT Ha NpPasgHUYHbIA UM BbIXO4HOW A€Hb, TO OHa

nepeHoCUTCA Ha NepBbIn pabounii AeHb, crieqyowmi 3a gaTon okoH4YaHus MNnaTtexHoro nepuoaa.

KnueHT 00s13aH B TeueHue lMnaTtexHoro nepmoga noracutb 3agormkeHHOCTb nNo KpeguTy B cymme He

MeHee CyMMbl MuHMMaNbHOro nraTtexa, B MPOTMBHOM criydae MuHMManbHbIA MnaTex cuyutaeTtcs

NpoCpoYeHHbIM, M baHk BnpaBe HavucnuTb HeycTonky, npeaycMoTpeHHy WHauBmAayanbHbIMU

ycrnosusimm kpeguTtoBaHusa u(nunm) Tapudamu.

Cymma npousBefeHHoro KnueHToMm nnatexa B Lensx noraweHuss 3aJormMKeHHOCTU No JOroBopy B

cny4yae, ecnu OHa [OCTaToO4Ha And MOMHOro McnonHeHuss obsizatensctB KnveHTa no Kpeauty,

norawlaet 3adormkeHHOCTb KnveHTa B odepedHOCTW, ycTaHoBrneHHon B n.4.1.13 HacTtoswero

MonoxeHus, 3a ucknoveHneM Heyctoriku (HeycTorika B 3TOM criydae He B3umMaeTcs).

Mpu nonHom noraiueHun 3agomkeHHOCTH nNo Kpeauty nepsbii PacyeTHbI nepuos paccumTbiBaeTcs

3aHOBO NO npaswunam, onpegeneHHsiM B N.4.1.6 HacToswero NonoxeHus.

UHdopmauua o pasmepe Tekyuwero MuHumanbHoOro nnartexa posoautca baHkom g0 cBegeHus

Knuenta B coctase Boinucku no Kapte wn(unn) CMC-yBegomneHus, oTnpasnsemoro baHkom Ha

3apeructpmpoBaHHbiii Homep TenedoHa KnueHTa.

UHdopmauus, npegycmoTpeHHas n.5.4.5 Hactosduero MNonoxeHus, gosoantca baHkom oo cBeaeHus

KnneHTta ¢ ucnonb3osaHmem Cucremol «3c-bn-Am bank OHnanH» Ha 6e3B03ME34HON OCHOBE.
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4.1.13.

4.1.14.

4.1.15.

4.2.
4.2.1.

4.2.2.

4.2.3.

4.24.
4.25.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

Cymma npon3segeHHoro KnneHtom nnatexa B Lendax noraweHus 3agormKeHHOCTU Mo 40orosopy B
Cny4vyae, eCnn OHa HeadocCTaTtodYHa AnA NOJIHONo MCNOJIHEHUA obazarenbcte KnveHta no erDMTy,
norawlaeT 3agormkeHHOCTb KnneHTa B CﬂeﬂyI'OLIJ,eIZ o4yepeaHOoCTuU:

a) 3a0MKEHHOCTb MO NPOLeHTaM;

b) 3aJ0SPKEHHOCTb N0 OCHOBHOMY J0SrY;

c) HeycTonky;

d) NPOLEHTLI, HAYNCMEHHbIE 3a TEKYLLUUIN Nepuos nnaTexen;

e) CYMMY OCHOBHOIO J0r1ra 3a TEKYLUUIN Nepuoa nnaTtexen;

f) 3agomKkeHHocTb no Komuceusaw;

g) 3a[0/MKEHHOCTb N0 HecaHKUunoHupoBaHHOMY oBepapadTy;

h) nnaty 3a HecaHKuMoHMpoOBaHHbIN oBepapadT;

i) WHble NnaTexu, npegycMoTpeHHble HOuBMAyanbHbIMU YCIOBUSIMU KPEAUTOBAHUSA U(unm)
Tapudamn.

Mpn noraweHmnn Cpo4Hon 3agormkeHHocTn no Kpeguty m(mnum) MNpocpoveHHON 3a40rmKEHHOCTM Mo
KpeauTy octatok oCcTynHOro JIuMuTa KpeauToBaHWs BOCCTaHaBMMBAETCSA Ha CYMMY MOralleHus.
JdokymMeHTanbHbIM NOATBEPXAEHMEM NpefocTaBneHus n norawenns Kpeguta asnsercsa Beinvcka no
KaprTe.

Bbinucka no Kapte gopMmnpyeTca B 3fIEKTPOHHOM BuAe M JocTynHa KnueHTy Ana O3HaKoOMMeHus n
neyaTtun yepes Cuctemy «dc-bu-Ain baHk OHnamH».

Boinucka no Kapte cogepxut onepauuu, chopMuMpoBaHHbIE C ucnonb3oBaHMeM OCHOBHOW U
[lononHuTenbHOM KapT, a Takke nHopMaL Mo 0 3a40mKEHHOCTHM MO AOrOBOPY, BKITHOYasi pacluMdpoBKY
3agomkeHHocTu no Kpeanty n nHdopmanmio o pasmepe MyuHMMansHoro nnarexa.

BaHk exemecsayHO B TeyeHune 3 (Tpex) paboumx AHeM CO OHS OKOHYaHus oyepenHoro PacueTHoro
neprvofa HanpaensieT Ha 3NEKTPOHHbIN agpec (e-mail) KnueHta Boinvcky no Kapte B 3nekTpoHHOM
Buae (Npu HanM4mMm TEXHUYECKOM BO3MOXHOCTH).

Mpwn Henony4eHun Boinnuckn no Kapte B TevyeHue 10 (AecATH) kaneHAApPHbIX AHEN C 4aTbl, korga oHa
[ormkHa ObITb cdhopmmpoBaHa baHkom, KnveHT 06s3aH 06paTuTbCsl B KOHTaKTHbINA LeHTp baHka gns
nonyyeHnss MHgopMauunm o cymme MwuHMManbHOro nnartexa v gate ero onnatbl. HenonydeHue
Boinuckn no Kapte He ocBoboxaaeT KnveHTa OT BbINOMHEHUA UM CBOMX 00s3aTenscTB no [orosopy
KpeauTHOM KapThbl.

Mopsapok HaumcneHusa u noraweHus npoueHTos no Kpeputy

KOHKpeTHble yCnoBusi Ha4YMCReHns 1 ynnaTtbl NPOLEHTOB (pasMep NPOLEHTHON CTaBKW, CPOKY ynnaThl 1
Apyrue ycnosus) no npegoctasneHHoMmy KpeauTy onpegensiTcs MHavBuayanbHbIMW YCROBUAMU
KpeanToBaHus.

HauucneHne npoueHTOB ocyliecTBnAeTca no dopmyrne MpocTbiX NPOLEHTOB Ha cymmy CpouHow
3agormkeHHocTun no Kpeaunty.

Mpy HayMcneHWnm CcymMmbl MPOLEHTOB B pacyeT MNPUHMMAaKOTCA BenuyMHa MpPOLEHTHON CTaBku (B
npoLleHTax rogoBbix) 1 akTMYeckoe KONMMYEeCTBO KaneHAapHbIX AHel nonb3oBaHus Kpegutom. lMpu
3ToM 3a 6asy bepeTcA OenCTBUTENbHOE YMCMO KaneHaapHblX AHen B rogy (365 wunu 366 AHen
COOTBETCTBEHHO).

MpoLeHTbI OKPYrNATCA N0 MaTeMaTUYECKUM NpaBunamM 4o ABYX 3HAKOB Nocre 3ansTou.

MpoLeHTbl HaUNCNAIOTCS B CneayloLlwme MOMEHTbI:

a) B AaTy OKOH4YaHus PacyeTHoro nepuoga u pacyeta MuHMManbHOro nnaTexa;

b) B nocnegHun pabounn geHb Mecsaua;

c) B OaTy noraweHusi 3af0/PKEHHOCTU B pasmepe, npeBbiliatouemM pasmep MuHUMansHoro
nnaTtexa.

HauucneHHble B TedyeHne PacyeTHOro nepuvoga npoueHTbl, BKOYEHHbIe B MUHUManbHbIA nnatex,
noanexaT noraweHuto B Onwkanwmi NnaTexHbli Nepuod, ocTarbHble MPOLEHTbI AOMKHbI ObiTb
noraweHbl KnmeHtom B criegytowmi MNnatexHsin nepuog,.

Mpn HaumcneHunM NpoLEHTOB 3a nonb3oBaHne Kpegutom npu Bbibope 3aemuymkom [porpammbl
KpeautoBaHua c [penc-nepnogom npumeHsieTca ycrioue o [pewnc-nepuone B COOTBETCTBUM C
WHavBuayanbHbIMU YCNOBUSIMU KpeaUTOBaHMS.

BaHk nporpaMMHbIM NMyTEM OCYLLECTBMASET eXeAHEBHbIN pacyeT npoLeHToB No Kpeauty HapacTaoLmnm
UTOroM C JaTbl NocrneaHero oTpaxeHus B OyxrantepckoM ydeTe baHka CymMMbl HauMCNEeHHbIX
NPOLEHTOB.

Ecnu 3aemuiuk B Lensx noraweHnsa 3agomkeHHoCcT no KpeanTty BHEC CyMMy, MpeBbILLaloLLYy0 pasMep
MvHMManeHOro nnatexa, TO B OTCYTCTBME MHOW HenoralleHHow 3afofmKeHHOCTM MO O0roBopy
OCYLLLeCTBRSIETCA AOHa4YncneHune npoueHToB no Kpeauty Ha gaty hakTmyeckoro norallueHus.
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4.3. I'penc-nepuop

4.3.1.

4.3.2.

4.3.3.

4.34.

4.3.5.

4.4.
4.4.1.

4.4.2.

4.43.

4.4.4.

4.4.5.

4.4.6.

5.2,

OnutensHocTb penc-nepuona 1 pasmep NPOLIEHTHOM CTaBKW, yCTaHOBNEHHoW Ansa [penc-nepuoaa,
onpegenstoTca MHanBuayaneHbIMU YCNOBUSMU KpEeOUTOBaHMS.

KonuuectBo paHewn, cocTaBnswowmx PacuyeTHbli u  [natexHbidn nepuogbl M Onpefenstolmnx
anutenbHocTb [penc-nepuoaa, ycraHaBsnueaeTcs MHaMBMAyanbHbIMU YCAOBUAMU KPEAUTOBAHUS.
MpaBunamm npumeHeHus [penc-nepnoga onpegenserca o0683aHHOCTL  3aeMliMka noracuTb
BapomkeHHocTb No Kpeauty, obpa3oBaBLUyOCs Ha AaTy OKOHYaHus PacuyeTHoro nepvoaa, B Te4eHue
MnaTtexHoro nepuoaa.

Ecnu 3agomkeHHoCcTb No KpeanTty B YCTAHOBIEHHbIW CPOK HE noralleHa unm noralleHa 4acTu4Ho, To
3aeMLUumk TepseT npaso Ha [penc-nepuos.

[aHHOe nNpaBo BO306HOBNSAETCS CO AHS, CneayloLero 3a AaTton NOMHOro noralleHnst CyLLecTByoLLen
3aa0mKeHHOCTH MO A0roBopy, BKMoYasa 3agormkeHHOCTb No Kpeauty.

OTBeTCTBEHHOCTb 3a HapyLUeHWe yCIoBMIA AoroBopa
HapyweHune 3aemwimkoMm cpokoB noraweHnss MuHumanbHbIX MnaTexen BreyeT OTBETCTBEHHOCT,
ycTaHoBMneHHyto HamBrnayanbHbIMW YCIIOBUAMMW KPEANTOBaHUS.
Mpy Hanu4nn y baHka ocCHOBaHWI ANa HavyncneHns HeycTonkn geHexHble cpeacTsa, NoCTynuBLUNE Ha
nobon Cuet KnmeHta (3a ucknodeHvem Cuyeta Bknaga), oTKpbITbIN u(Mnun) obcnyxusarowmics B
pamkax EpguHoro porosopa, paccmartpuBaiTcs baHkom, Kak npu3HaHue KnneHToM CymMbl
HauyncneHHon baHkom HeycTonku B pasMmepe MOCTYNUMBLUErO Nnatexa, Ho He Bonee HeonnayeHHoro
ocTaTka OT CyMMbl HeycTonku.
B cnyyae HapyweHus 3aemwimMkom ycnosuin [loroBopa KpeaWTHOW KapTbl B OTHOLUIEHWU CPOKOB
noraweHns MyHUManbHbIX NnaTtexemn NPoaOIPKUTENbHOCTLIO (06Len NpoaoMmKUTENLHOCTLI0) Gonee
60 (wecTupecaTU) KaneHAapHbIX AHeW B Te4vyeHue nocneaHux 180 (cta BocbMMAecATH)
KaneHpapHbIx gHen baHk Bnpase notpeboBaTe JOCPOYHOro Bo3BpaTa OcTaBLlelnics cyMMbl Kpeguta
BMeECTE C NpUYUTaloLLMMMUCA npoueHTamn u(nnm) pactopxeHms [JoroBopa KpeguTHOM KapTbl.
BaHk n3BewaeT KnueHta o gocpodHom mctpeboBaHum cymmbl 3agosmkeHHoCcTn no Kpeguty u(nnm)
pacTopxeHun [loroBopa kpeguTtHon kapTbl CMC-yBegomnennem nnu yepes Cucremy «c-bun-Ain baHk
OHnaH» WM  MOCPeACTBOM OTMpaBkM no agpecy peructpaumm  Knuenta OdpmumanbHoro
yBegomneHns. baHk BnpaBe JOMNONMHUTENBHO OTNPaBMTb CKaH-konuo OdurumansHOro yBegoMreHms Ha
3NEKTPOHHbIV agpec (e-mail) KnveHTa.
YBegoMreHne o JOCPOYHOM UCTpeboBaHMM CyMMbl 3aJ0MmKeHHOCTH No KpeauTy OOMmMKHO copepXaTtb
WHpopmaumo o cymme 3agormpkeHHocTn no  Kpeguty, Bknovas npoueHTbl U HeycTowky,
npegycmoTpeHHble NHanBMOyanbHbIMU YCIOBUAMW KPEAUTOBAHUSA, pacCyYMTaHHbIe HA A4aTy OTNpaBKu
yBeOOMITIEHNS, U CPOK AN BO3BpaTa yka3aHHOW cymMmbl 3agormkeHHocTy no Kpeaury.
B cnyyae gocpoyHoro nctpeboBaHuns cymmbl 3agormkeHHocTn no Kpeauty baHk B AeHb BO3HWKHOBEHNSA
COOTBETCTBYIOLLEr0 OCHOBaHMSA, HO HEe NMo3aHee nocriegHero pabo4vero gHA Mecsua, B KOTOPOM OHO
BO3HMKIIO:
a) 6nokupyeTt OcHOBHY0 1 [lJononHUTENbHbIE KapThl, BbiNyLeHHbIe K CueTy KapTbl, ¢ oTnpaBkou
KnneHty CMC-yBegomneHust Ha 3apeructpupoBaHHbIi HOMep TenedoHa, coaepxallero
yBeZoMmneHune o brnokuposke Kapr;

b) CHWxaeT pasmep Jlumuta kpeguToBaHMs OO0 CyMMbl bakTuyeckon 3adormKeHHOCTU Mo
Kpeaury;
c) BbicTaBnseT KnueHty TpeboBaHue Ha onnaty BCell CyMMbl 3a40MKEHHOCTU MO [OroBopy,

Bkntoyasa Komuccun, HauncneHHble 1 HenoralleHHbIe NpoLueHThbl, HeycTorky.
[oroBop kpeouTHOW KapTbl CYMTAETCS PaCTOPrHyTbiIM CO [HS, Cneaylowero 3a AHEM WCMOMHEHUs
3aemwmkom TpeboBaHust baHka O O4OCPOYHOM McnonHeHun obasatenbcts no [dorosopy nu6o, npwu
HeBbINONHEHUN TpeboBaHus BaHka, — CO OAHSA BCTYNNEHWS B 3aKOHHYK cuny pelleHusa cyaebHoro
opraHa o B3bickaHuu ¢ 3aemiumka 3agomkeHHocTn no Kpeanty B nonb3y baHka.
C pactopxeHuem [loroBopa KpeAWTHOW KapTbl Ha4MCNeHWe YCTaHOBMEHHbIX MM MPOLEHTOB 3a
nons3oBaHne Kpeantom npekpawjaeTcs.

OCOBbIE YCIOBUA

B cnydyae yBonbHeHus/okoH4YaHUst obyyeHns KnneHTa, obcnyxnBaHne KOTOPOro OCYLLECTBMANOCH B
paMKax «3apniaTtHoOro» npoekTa Mno AOroBOpy, 3akmiovyeHHOMy Mexay baHkom u opraHusauuen
(paboTopmaTtenem/obpasoBaTeribHbIM yYpexaeHnem), n Orns KOTOporo YCTaHOBIEH TapudHbIA nnaH
«Cotpygnuk» nnn «lMapTHepy, baHk nepeBoguT KnneHta Ha TapudHbIM nnaH, COOTBETCTBYOLLNIA
o6wum ycnosusim obcnyxmnBaHusa KnmeHTos.

B cniyyae otcyTcTBUS B TedeHne noapsa 3 (Tpex) kaneHgapHbIX MecsiueB nocTynneHun Ha Cuet KapThbl
OeHeXHbIX cpeAcTB B BuAe 3apaboTHOW nnaTbl M UHbLIX BbIMMAAT B CBSA3M C BbINOMHEHUEM TPYAOBbIX
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5.3.

6.1.
6.1.1.

6.2.
6.2.1.

6.2.2.

6.2.3.
6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

6.2.11.

6.2.12.

6.2.13.

6.2.14.

oba3aHHOCTeN (BKMYasg CTuneHauu, neHcun, nocobus) KnueHta, Ons KOTOPOro ycCTaHOBMEH
TapudHbin nnaH «CotpyaHuk» unu «MapTHep», baHk aBTomMaTu4eckm nepeBoauT Ha TapudHbIn NnaHx,
COOTBETCTBYIOLLUIA 0BLNM ycrnoBusaM obcrnyxmeaHma KnneHTos.

Onsa cnyyas, onucaHHoro B n.6.2, ob6paTtHbln nepesoa KnueHta Ha TapudHbin nnaH «CoTpyaHuk» unu
«lMapTHep» ocyuwlecTtBnsieTcs baHkom aBTOoMaTuyecku B TedeHue 3 (Tpex) paboumx AHen nocne
BO300OHOBMEHUsA nocTtynneHun Ha CueT KapTbl AeHeXHbIX CpeacTB B BuAe 3apaboTHOM nnatbl U UHbIX
BbINMaT B CBSA3M C BbINOMHEHWEM TPYAOBbIX 00S3aHHOCTEN (BKMOYasa CTUNEHANN, NeHCUMK, nocobus).

NPABA N OBA3AHHOCTUN CTOPOH

KnueHT nmeet npaeo:

pacnopsXXaTbCa AEHEXHbIMU CpeacTBamu, Haxoaswmmncs Ha Cuete KapTbl, B nopsigke, Ha yCrnoBusix
W B npegernax, yCTaHOBIEHHbIX AENCTBYIOLWMM 3aKkoHo4aTeNnbCcTBOM Poccunckon ®enepaunn, EanHbim
JorosopoM n [1oroBopoM KpeanTHON KapTbl;

nonyyaTb 4yepes3 YAaneHHble KaHamnbl obcnyxuBaHusa nHdopmaumio o coctodHun Cueta KapTbl u
NpoBeAeHHbIX C Ncnornb3oBaHeM KapTbl onepauunsx;

coBepllaTtb noraweHve 3agomKeHHOCTU MO JOrOBOPY MyTEM MepeyvMCcrneHus OeHEeXHbIX CPeacTB unm
WHbIMK cnocobamun B COOTBETCTBUM C 3aKoHOAAaTeNbCTBOM Poccuiickon deaepauny;

B TedyeHne 14 (YeTblipHaaLUaTH) KaneHAapHbIX AHeN C AaThbl 3akntoveHus [loroBopa KpeguTHOWM KapTbl
obpatutbcs B OtgeneHue baHka ¢ 3asBneHmem o6 oTkase OT Bbinycka KapTel, mpegBapuTensHO
noracme 3adOIPKEHHOCTb MO [JOroBopy, BktoYas 3agormkeHHocTb no Kpeauty w npoueHTl,
Ha4ncneHHble 3a hbakTMYeckuin Cpok nosb3oBaHna Kpeamtom.

KnueHT 065a3yeTcA:

ncnonHaTeb TpeboBanus Yenosun KBO, Bkntoyasa HacTosiwee NonoxeHune n Mopsigok (o0wme ycnosus)

ncnonb3oBaHUsa GaHKOBCKMX KapT/anbTepHATMBHbBIX MNaTexHbiXx Hocutenen B Oc-bu-Ain bank OO0

(MpunoxeHune Ne3 k Ycnosusim KBO), n UHamMBuayanbHbIX YCNOBUI KPEAUTOBAHUS;

BepHyTb KapTy B baHk npu nogaye 3asiBNeHUs Ha nepeBbiNyck KapTbl 4O uCTeyeHus ee cpoka

OeVicTBUs, Npu nogade npeteHann B baHk 0 HecaHKLMOHMPOBaHHbIX onepaumsax no Kapre, a Takke no

TpeboBaHuio baHka He nosaHee 5 (nATK) pabounx AHen Cc AaTbl NonyyYeHuUs yBeaomreHns baxka o

Bo3BpaTte KapThl;

ocywecTBnATe onepauun no Cyety KapTbl TonbKko B Npegenax PacxogHoro numuTa;

norawaTb 3agormKeHHOCTb MO AOroBOPY B CPOKW, yCTaHOBMEHHble WHAMBMAOyanbHbIMU YCIOBUAMU

KpeguToBaHus u(unu) Tapmudamn, ecnv nHoe NpsiMo He yka3aHo B HacToswem lMonoxeHuu;

obecneuntb Hanuune geHexHbix cpedcTs Ha Cuete KapThbli:

) Ha KOHeL, JHSA, COOTBETCTBYHOLLIEro AaTe okoH4YaHus NnaTtexHoro nepmoaa (Mnv nobdoro MHoro
OHA B TeuyeHue [lnaTtexHoro nepuopa), B CyMMe, [OCTaTOMHOW [Ans MorawleHus
BapomkeHHocTn no gorosopy (MyUHMManeHOro nnarexa);

o Ha KOHeL, fHS, yCTaHOBMNeHHoro Tapudgamu gns onnatbl 06aHKOBCKUX YCIyT;

onnaynBaTb BCe pacxofbl, NOHeceHHble baHkom B pesynbrate mcnonb3oBaHusa KnveHtom KapTbl B

HapyLleHue ycnosui HacToswero MNMonoxenus, Ycnosun KBO;

KOHTponupoBaTb  pa3mep PacxogHoro numuta no Kapte, a npu  BO3HWKHOBEHWUU

HecaHkunoHupoBaHHoro ogepapadta oCyLLEeCTBNATL CBOEBPEMEHHOE MNoralleHne B COOTBETCTBUN CO

CpoKamu, YCTaHOBIEHHbIMU Tapudamu, ecnv nHoe nNpsiMo He yka3aHo B HacTosiLem MonoxeHnu;

COXpaHsATb BCE JOKYMEHTbI, CBA3aHHbIE C MCNONb3oBaHNeM KapTbl, U npenoctaBnsatb ux B baHk no

TpeboBaHuo baHka;

He coBeplaTb onepauuri C wucnonb3oBaHnem KapTbl un(unuv) ee PekBU3WMTOB, CBHA3aHHbLIX C

OCYLLECTBMEHNEM NPEANPUHNMATENBCKON AEATENBHOCTU UMN MHBIM HapYLUEHNEM 3aKOHO4ATENbCTBA

Poccuinckon degepaumu;

He nepepaBaTtb KapTy B nonb3oBaHve TPETbMM nvuam;

He coobuwaTtb NMNH-koa, OgHopasoBblie naponu n PekBuautel ayteHTUdUKaLMK, He nepeaaBatb Kapty

(ee PekBn3uTbl) ons coBepLleHMs onepauun Apyrummn nuuamu, npeanpuHMMmaTb HeobXoaMMble Mepbl

ONS NpedoTBpaLleHns yTpaThl, MOBpeXAeHus, xmweHunsa KapTol;

HEeCTV OTBETCTBEHHOCTb 3a ornepauuu, COBepLleHHble C ucnonb3oBaHuem lNMNH-koga, OgHopa3oBbix

naponeu;

He ncnonb3oBaTb PekBu3nTbl KapTel nocne ee caaym B baHk nnmn nocne nctevyeHns cpoka ee encTeus,

a Takke PekBuanTbl KapTbl, 3asBNIEHHONM KaK yTpavyeHHas;

yBegoMuTb baHk B nopsiake, npeaycMoTpeHHom n.2.4 lNopsiaka (0Owux ycrnoBuin) UCMONb30BaHUSA

©aHKOBCKMX KapT/anbTepHaTUBHbIX NnaTexHbiX HocuTenen B c-bu-Ain bank OO0 (Mpunoxexne Ne3 k

Ycnosuam KBO), o dakte yTtpaTtbl KapTbl m(unm) ee wucnonb3oBaHum 06e3 cornacust KnveHta
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6.2.15.

6.2.16.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.4.

6.4.1.
6.4.2.
6.4.3.

6.4.4.

6.4.5.

He3ameanuTenbHO, HO He No3dHee AHS, criedyollero 3a AHeM nonyyvyeHusa ot baHka yBegomneHus o

COBEpPLLEHHON onepaLuu.

KrnneHT HeceT BCe pUCKM, CBA3aHHbIE C onepaLunamu ¢ ucnornb3oBaHuem KapTel n(mnu) ee Peksusntos

[0 MOMeHTa obpalleHnsa B baHk;

yBegoMuTb baHk:

) 00 M3MEHEHNN KOHTaKTHOW MHApopMauun: 3aperMcTpMpoBaHHOro Homepa TernedoHa, agpec
3NEKTPOHHOW NOYTbI, aApec NonyyYeHus KoppecrnoHAEHLNN, UCMOMNb3YEMON ANS CBA3M C HUM,
06 nameHeHnn cnocoba ceA3n baHka ¢ HUM;

. 0 cmeHe SIM-kapTbl;

o 0 CMeHe MecTa paboThl;

npegocTaBnAaTb MO MUCbMEHHOMY 3anpocy baHka B yCTAHOBMEHHbIV B 3anpoCe CpPOK, OOKYMEHTH,

NnoAaTBepXxaarline nameHeHne ceegeHun o Knuente, a Takke AOKyMEHThbl (CBEAEHWsI), CBA3aHHbIE C

npoBegeHneM onepauun.

BaHk nmeet npaBo:

oTkasaTtb KnueHTy B Bbinycke, AKTuMBaLWW, nepesbinycke unu pasbnoknmposaHun KapTbl, a Takke B
npegocTaBneHnn/Bo300HOBNEHUN JlnMnTa KpeauToBaHUS MO CBOEMY YCMOTpeHuio 1 0e3 ykasaHus
NPUYYH;

6rnokupoBaTb Aencteue KapTbl U orpaHuMumBaTb npoBedeHune onepaumn no Cuety KapTel, gatb
pacnopshkeHne 06 n3baTnm KapTbl 1 NpMHUMaTh 4518 3TOro Bce Heobxoanmble Mepbl:

a) B criydae pacTtopxeHus [loroBopa KpeaMTHOW KapTbl MO MHULMaTUBE Nobon U3 CTOPOH;

b) B Criy4yae HEMWCMOSHEHUS WNU HeHaanexawlero ucnonHeHus KnveHTom o6s3aTenscTs,
npeaycMoTpeHHbIX [JoroBOpOM KpeauTHOM KapThl,

c) B Criyyae NoA03pEeHMN Ha HeCaHKLMOHMPOBaHHOE ucnons3oBaHue KapThbl;

d) npu nposefeHun KnveHToM wunu nogospeHuM B NPOBeAEeHMM Onepauuii, CBSA3aHHbIX C

HapyweHem Hopm PepepanbHoro 3akoHa ot 07.08.2001 Ne115-d3 «O npotuBoaencTBmm

neranusauum (OTMbIBaHUKO) 4OXOO0B, NOMYYEHHbIX MPECTYNHBIM MyTEM, U (PMHAHCUPOBAHWIO

Teppopuaman;
B OOHOCTOPOHHEM nopsigke n3ameHnTb Homep Cuyeta KapTbl B crnyyasx U B nopsiake, NpeayCMOTPEHHbIX
3akoHogartenbcTBoM Poccuickon denepauny;
yMeHbWNTb PacxogHbii nuMUMT no KapTe Ha cyMMy NpocpoYeHHON 3afoShKEHHOCTU MO LOroBopy,
BkMtoyas [MpocpoyeHHyo 3agormkeHHocTb no Kpeanty u(vnm) MpocpoyveHHyl 3agormKeHHOCTb Mo
npoueHTam;
OCyLLEeCcTBNATb YCTYNKy npas (TpeboBaHuin) no [OroBopy KpeOuTHOW KapTbl HOPUAMYECKOMY nuuy,
OCYLLECTBMAILWEMY MNPOdECCUOHANBHYID OeATEeNbHOCTb MO MNPefoCTaBMEeHU0 MNoTpebuTenbCcKmx
3aMMOB, HOPUAMYECKOMY nWLy, OCYLLIECTBNALWEMY OEATEeNbHOCTb MO BO3BPaTy MNPOCPOYEHHON
3a0MKeHHOCTN PU3NYECKMX NNL, B KA4ECTBE OCHOBHOMO BUAa AesTeNbHOCTH, Cneunann3mpoBaHHOMY
duHaHCOBOMY 0O6LLECTBY UNU (PU3NYECKOMY ULy, YKa3zaHHOMY B MUCbMEHHOM cornacum KnuedTa,
nonyyeHHOM nocne BO3HMKHOBeHMs1 y KnueHTta [IpocpoyeHHow 3agormkeHHocTM no  [orosopy
KpeauTHOM KapThbl, 1 pacnopsikaTbCsl UHbIM 06pa3om cBoMMY npaBamu rno [JoroBopy KpeauTHOW KapThl,
ecnu inanesmayansHble YCNOBUSA KpeAUTOBaHMSA He coaepKaT YCrnoBug o 3anpeTe YCTYNKU U eCnn MHoe
He npeaycMoOTpeHo dedepanbHbiM 3akoHoM. [lpu yctynke npas (TpebosaHun) baHk Brpase
nepefasaTtb NepcoHasnbHble daHHble KnneHTa B COOTBETCTBMM C 3akoHOAATeNbCTBOM Poccuinckon
depepaumm o nepcoHanbHbIX AaHHBIX.

BaHk 06s3yeTcs:

oTKpbITb KnueHty Cuet KapThi;

ycTaHoBUTb KnueHty JInmut kpeamtosaHus nocne Aktusaumm KapTtbl KnveHTowm;

HanpaBnaTb noctynuewmne Ha CueT KapTbl AeHexHble cpefcTBa B noraweHne 3afoSmMKeHHOCTU Mo
[oroBopy;

npu pactopxeHun KnueHtom [doroBopa KpeOuTHOW KapTbl, BblpaXXEHHOro nytem nepegayn B baHk
COOTBETCTBYIOLLLErO 3asiBreHus, Bo3BpaTUTb KnueHTy nocne yperynupoBaHus (PUHAHCOBbLIX
06a3aTenbCTB MeXay CTOPOHaMM OCTaTOK COBCTBEHHbIX AeHEXHbIX CpeacTB KnneHTa, Haxoaawmxcs
Ha CuyeTte KapTbl, cnocobom, ykasaHHbIM KrniveHTowm;

WHpopMmmpoBaTb KnmeHTa O coBeplleHUW KaXAoW onepauum c ucnonb3oBaHuem KapTol (ee
PekBu3utoB) nytem pasmMeLlleHns cooTBeTcTByoLwen uHpopmaumm B Cucteme «3c-bu-An OHnamH»
Unu nocpeacTtBoM ycnyrm «SMS-nHdopmupoBaHMe», B TOM YMCNle O pa3Mepe €ero TeKyllewn
3apgormkeHHocTn nepen bankom no [oroBopy KpeauTHOM KapThl M O JocTynHou cymme Kpeawuta ¢
Jlumutom KpeauTtoBaHusi. 3a npepocTaBrieHne ycnyrm «SMS-mHdopmupoBaHME» NPOU3BOLAMTCS
B3MMaHMe KOMWCCUOHHOIO BO3HarpaxaeHus B COOTBETCTBUM ¢ Tapudamu.
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7.8.

3AKNMIOYUTENBbHbBIE NONTOXEHUA

KnveHT yBeooMNneH O CyLIeCTBOBaHUW puUcka HeucnornHeHus um obasatenbcTtB no Kpeauty u
HauMcneHnst HeycTonkn B criyyae, ecnm B TeYEHNe NepBOro roga obwmi pasmep nnatexen no Bcem
UMeLWMMCS Yy Hero Ha gaTy obpaweHns B baHk o npegocTtaBneHnn 6aHKOBCKOW kapTbl C JluMutom
KpeauToBaHus obs3aTenscTBam MO KPeaAUTHbIM AOroBOpaM, JOroBOpaM 3ariMa, BKIoYas niarexu no
npepoctasnsemomy Kpeauty, npesbicut 50 (MATb4ECAT) MPOLEHTOB €ro rogoBoro oxoaa.

BaHk BnpaBe ymMeHbWUTb B OQHOCTOPOHHEM MOPSAKE MOCTOSIHHYKO MPOLEHTHYHO CTaBKy, YMEHbLUUTb

UNM OTMEHWTb MNNaTy 3a OKas3aHue YCrnyr, MpegycMOTPeHHbIX WHAMBuAyanbHbIMU YCIOBUSMU

KpeauTOBaHWs, YMEHbWWTb pa3mep HeycTomkM unu OTMEHUTb €e MOSMHOCTBbI0 WM YacTUYHO,

yCTaHOBWUTb Mepuod, B T€YeHMe KOTOPOro OHa He B3umaeTcs, NMbo MpuHATbL pelleHve 06 oTkase

B3uMaTb HeycTomnky, a Takke U3MeHUTb ObLIMe yCrnoBusS KpeaUTOBaHUA, U3MNOXEHHbIE B HACTOALLEM

[MonoxeHuu, Npu ycrnoBun, 4YTO 3TO He noBreyeT 3a cobon BO3HUMKHOBEHUE HOBbIX UMW yBenuyeHue

pasmepa CyLLeCTBYOLLMX AeHeXHbIX 06s3aTenscTB KnveHTta no Kpeauty. MNpun atom BaHk B nopsake,

yCcTaHoBrneHHoM [loroBopom KpeauTHOW kapTbl, obA3aH HanpaBuTb KnveHTy yBegomneHue o6

n3mMeHeHnn ycnosun [loroBopa KpeaWTHOMW KapThl, @ B Criyd4ae U3MEHeHus pas3mepa NpeacTosiLmX

nnaTexen Takke MHPOPMALMIO O NPeacToALMX nnaTexax u obecneuntb AOCTyN K nHopmaumm ob
n3MeHeHun ycnosuin gorosopa Ha Cawnte baHka n(nnn) yepes Cuctemy «3c-bun-An BaHk OHnanHy.

Mocne 3akntoveHus [Jorosopa kpeauTHow kapTbl BaHk 0683aH HanpaenaTe KnveHTy Beinucky no Kapte

He pexe 4YeM OdWH pa3 B Mecsu, ecnv B Te4eHue npegblayliero mecsua y 3aemMuinka n3MeHsnachb

cymma 3agomkeHHocTn no KpeauTy.

Mocne npepgoctaBneHus Kpeguta KnneHT BnpaBe nonyyats Mo 3anpocy oAunH pas B mecsiy, 6ecnnaTHo

n nioboe KoNMYecTBo pas 3a nrnaTy, NnpegycMoTpeHHyto Tapudamu, Beinvcky no Kapte.

MHdopmaums 0 HanuumMmM nNpocpoyvYeHHOW 3aJ0SMKEHHOCTU MO AOroBOpY, BKYas MHAOPMaUUIo O

npocpoyveHHon 3apormkeHHocTM no Kpeauty, Hanpaensietca Knuenty GecnnatHo B Buge CMC-

yBeAOMIEHNS Ha 3aperncTpmpoBaHHbI HoMep TenedoHa B CPpoK He nosaHee 7 (cemn) pabounx gHen

C AaTbl BO3HMKHOBEHUS/yBENMYEHUSA NPOCPOYEHHON 3240 MKEHHOCTH.

KnueHT cornawaetcs ¢ npaBom baHka n(unu) ropmamyeckoro nuua, ¢ koTopbiM baHk 3akniouun

[0roBop, NpegMeToM KOTOPOro npedycMaTpyuBaeTCsl COBEPLUEHME TakUM JIMLIOM HOPUANYECKMX N(Unn)

WHbIX OEWCTBWIA, HanpaBIieHHbIX Ha BO3BpaT 3agosmkeHHocTu no Kpeauty, B3aMmogencTBoBaTb C

KnneHTom, ncnonbsys:

a) NYHblE BCTpeYn, TenedoHHbIE NEPEroBops;

b) MoYTOBbIE OTMPAaBMEHUA MO MECTy XuTenbcTBa 3aemwimka, TenerpadHbie coobLeHus,
TEKCTOBbI€, FOJIOCOBbLIE U UHbIE COOBLLIEHUS, NepedaBaemble N0 CETAM 3MEeKTPOCBA3M, B TOM
yucne NOABWXHOW pagnoTenedOHHON CBA3N.

BaHk BnpaBe nHdopmupoBaTb KnuneHta nocpepcreom CMC-yBegoMmeHUii O NPUBIIMKEHUN CPOKOB

Bo3BpaTta Kpeauta wu(unu) ynnaTtbl NpoLEHTOB, HeyCcToWku, WHbIX nnaTtexewn, npenycMOTPEeHHbIX

[oroBopom KpeauTHOW KapTbl.

BaHk He BnpaBse ocylwecTBnNATh pacchbinky CMC-yBegoMneHUn ¢ NCNonb30BaHUEM CeTelr NOABUXHON

paguotenedoHHON cBA3W B paboune AHWM B nepuof ¢ 22 Ao 8 YacoB MO MECTHOMY BpeMEHU U B

BbIXOoAHble M Hepabouve npasgHuyHble aHM ¢ 20 oo 9 yacoB NO MECTHOMY BpEeMEHM Mo MecCTy

XutenoctBa KnueHTta, nssectHoro baHky n(unuv) nuuy, OencTBYyIOWEMY OT ero UMeHu u(unu) B ero

UHTepecax.

[eatenbHOCTb, HanpaBneHHas Ha Bo3BpaT [1pocpoyeHHON 3a40MKEHHOCTW, OCYLLECTBrsSeTCs B

cooTBeTCcTBUN C TpeboBaHnamn degepanvHoro 3akoHa oT 03.07.2016 Ne230-93 «O 3awuTe npae u

3aKOHHbIX MHTEPECOB (PU3NYECKUX WL, NMPY OCYLLIECTBNEHWN AeATENBbHOCTM MO BO3BPaTy NPOCPOYEHHON

3a0/MKEHHOCTNY.
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11.

1.2,

1.3.

1.4.

MpunoxeHune Ne8
a ’ , K YCrnoBusiM KOMNMEKCHOro 6aHKOBCKOro o6CcnyuBaHust

pusmyecknx nuy B c-bu-An bank OO0

Strategic Business Innovator

OO6Lwwue ycnoBus KpeautToBaHnAa dmsmyveckux nuy B dc-bun-Am bank OO0

OBLUME NONOXEHUA

HacTtosauwue O6wue ycnosus kpeautoBaHus dpusmndyeckux nuy B 3c-bu-Ain bank OOO B COBOKYMHOCTU
¢ WHavBuayanbHbIMM yCrOBUMSIMM OOroBopa MOTPebUTENbCKOro Kpeauta SBMSTCA 3aKMioYeHHbIM
mexay 3aemumkom n baHkom [loroBopom noTpedbuTenbckoro KpeamTa.

Beinyck un obcnyxuBaHne KapTtol (npy Bbibope 3aemuimkom [porpammbl  KpeauTOBaHUS,
npegycMmaTtpuBaiolLen BbinyCKk G6aHKOBCKOW KapTbl), OTKpbITUE, obcnyxmBaHue u 3akpbiTe Cuyeta
3aemuwka pernameHTupytotcsa [lonoxeHuvem (o6WwumKM  ycrnioBuaAMM) O MoOpsiike BbiNycka W
obcnyxumBaHus 6aHkoBckux kapT B Ic-bu-An bank OOO (IMpunoxeHune Ne6 k Ycnosusam KBO), a Takke
MonoxeHnem (0BLWMMKN YCNOBUAMM) OTKPbITUSI, OOCMNY>XMBaHWUS U 3aKpbITUS cyeToB B Oc-bn-An baHk
00O (MpunoxeHne Ne1 k Ycnosusaim KBO).

Bo Bcem, 4tO He yperynupoBaHo HacTodAwumu O6WMMM yCroBMSAMM KpeguToBaHwus M EguHbIM
poroBopoM, baHk M 3aemMwuk pyKOBOACTBYIOTCHA OENCTBYHOLIMM 3akoHodaTtenbCcTBoM Poccuiickon
depepauymmn.

MMoHATUA 1 TEPMUHBI, UCNOMb3yeMble B HacToswmx OBLWMX yCnoBUsIX KpeguToBaHns, NPUMEHSIIOTCS B
TOM 3Ha4YeHUKW, B KaKOM OHM WCMOMb3YyTCA B 3akoHogaTenbcTBe Poccurickon $epepauuum,
HopMaTMBHbIX akTax baHka Poccun, a Tarke B YcnoBusax KBO, 3a ncknoyeHnem cnenyroLnx:
AHHYUTETHbIN NNaTeX — PaBHbIA MO CyMME eXeMecsa4YHbIN nnatex no Kpeauty, KOTopbI BKNOYaeT
CyMMYy OCHOBHOIO [JOfifa M CYMMYy Ha4yuCIIEHHbIX MPOLEHTOB, OTpaxaeTca baHwkom B [padwke
nnatexen;

Fpacdbmk nnatexenm — npunoxeHve kK MHOuBMAyanbHbIM YCIOBMAM JOroBopa MoOTPebuTenscKoro
KpeauTa, cogepxaiwee WHgopmauuio O CymMmMax W pgaTtax nnatexen 3aemuwmka no [oroBopy
noTpebuTenbCcKoro kpeauTa ¢ ykasaHmemM oTAernbHO CyMM, HanpaBnseMblX Ha noralleHne OCHOBHOrO
ponra no Kpeauty, u cymm, HanpasnsieMblX Ha noralleHne NpoLEeHTOB, a Takke 06Len CyMmMbl Bbinnat
3aeMuumka B TeveHue cpoka aenctBusa [dorosopa, onpedeneHHoOnm mcxons wu3 ycnoswuin [orosopa,
JencTeyloWNX Ha pfaTy 3aknodeHuss [orosopa. [paduk nnatexern He o0dOpPMNSETCS UM He
npegocTaBnseTcs 3aeMLUnKy B criydae npefoctasneHuns Kpeanrta ¢ JInMntom KpeamtoBaHus;
Fpenc-nepuoa (JlbroTHbIN NPOLEHTHbLIA Nepuoa KpeguToBaHUs) — Nepuos, B TeHYeHMe KOToporo
Baemwk npu cobniogeHun npasun Bo3Bpata 3aformkeHHocTu no KpeauTy, yCTaHOBMEHHbIX
WHovBuayanbHbIMM - YCNOBUSIMM  OOTOBOpa MOTPeOWTENbCKOro KpeawuTa, MOXEeT MNOoSib30BaTbCs
KpeauTHbIMU cpedcTBamm 6e3 ynnaTbl NPOLEHTOB 3a MX MCMNOMIb30BaHUE;

3apomkeHHocTb no Kpeputy — coBokynHbii gonr 3aemwmka nepen bankom no [JoroBopy
noTpedunTenbLCKOro KpeauTa, BKYawLwmi B cebs:

CpoOUHYI0 3aJ0/MKEHHOCTb — CYMMY OCHOBHOIO AOMfra M Ha4MClEeHHbIX NMPOLIEHTOB, CPOK

noraLeHusi KOTOpbIX B COOTBETCTBUM C yCnoBusamu [JoroBopa He HacTynui (CyMmMa OCHOBHOIO

Jonra u HaYncrneHHbIe NPOLEHTHI 3a TEKYLUMIA Nepuog nnatexen);

MpocpoyeHHyI0 3af0MKEHHOCTb — CYMMY OCHOBHOMO JOfITa Y HAaYUCIEHHbIX NMPOLIEHTOB,

HenorawleHHbIX B CPOK, YCTaHOBIEHHbIN [JoroBOpoMm;

HeycTonKy — NpoLEeHTbI, HAYNCIEHHbIE HA OCTaTOK [POCPOYEHHO 3a40MKEHHOCTH;
O6sas3arenbHbin nnatex (MuHMManbHBLIM NnaTtex) — 06s3aTenbHbIN NNaTeX B CYET MOralleHus
3agomkeHHocTn no Kpeauty ¢ JIuMUTOM KpeauTtoBaHus, NoAnexawmn ynnate 3aeMLUKOM B TeYeHne
lMnaTexxHoro nepuoaa;

Mokasatenb gonrosoun Harpy3ku (MOH) — oTHOLWEHWE CyMMbl CpegHEMECAYHBIX NaTeXen No BCEM
KpeguTam 1 3anmMam 3aemLumKka K BenMymHe ero cpegHemecsyHoro goxoga. lNokasaTtens Jonrosow
Harpysky paccumMTbiBaeTCs B COOTBETCTBUM C TpeboBaHUAMN HOpMaTMBHBIX akToB baHka Poccuu;
MonHasa ctroumocTb kpeauTta (MCK) — 3atpatsbl 3aemimka no nony4veHuo n obcnyxmeanuo Kpeanta,
paccuynTbiBaemMble B COOTBETCTBMM C TpeboBaHuamMu degepanbHoro 3akoHa ot 21.12.2013 Ne353-93
«O noTpebuTtensckom kpeauTte (3avme)». [onHas CTOMMOCTb KpeguTa Onpeaensiercs B npoueHTax
roAOBbIX M B AEHEXHOM BbIPaXEHNN;

MnatexHbIM nepuon — nepvop, YCTAHOBMEHHbI Ans noraweHus O6s3aTenbHOro nnartexa no
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2.24.
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KpeauTty ¢ JIumntom KpeamtoBaHus;

Mporpamma KpeauTOBaHUA — COBOKYNMHOCTb OCHOBHbIX CTaHOApTU3MPOBAHHbLIX NapameTpoB WU
ycrnosui npegoctasneHusa Kpeauta usnyeckum nuuam, B TOM ymcne TpeboBaHus Kk 3aeMLLmKy;
PacueTHbIN nepuop — nepuop, 3a KOTOPbIN OCYLLECTBNAETCH Ha4YMCNeHWe NPOLEHTOB, NOAMNeXaLlmx
BKMoYeHuto B pacyeT ObsasatensHoro nnarexa no Kpeauty ¢ Jiumntom KpeantoBaHus;

Cuet 3aemuwuka — Tekywimm cuet unu Cyet KapTbl, oTKpbiBaeMbli 3aemLuunky B Bantote Kpeauta, Ha
KOTOpPbIA B COOTBETCTBUM C MHAuBMAyanbHbIMW YCNOBUSIMU [OroBopa notpebutenbckoro kpeauta
€[VHOBpPEMEHHO nepeuncnserca cymma Kpegmta wnu K KOTOpoMy YycTaHasnusaetcs Jiumut
KpeauToBaHUA U C KOTOPOro OCYLLECTBNAETCA noralleHme 3agormkeHHocTy no Kpeguty.

OOroBOP NOTPEBUTENbCKOIO KPEOUTA

Mopaaok 3aknoyeHns

3aeMlWMK MMeeT BO3MOXHOCTb 3akmntouuTb [OroBop mnoTpebuTenbCKOro kpeauta B pamMkax U Ha
ycrnoBusix gencTeytollero EanHoro gorosopa.

C uenbto 3aknoyeHuns [oroBopa noTpebuTenbckoro kpeguta 3aemwimk HanpasBnsieT B baHk
3aaBneHne-AHKeTy O npegocTtaBneHun Kpeguta (yctaHoBnewuu Jlumuta  KpeguToBaHwus),
0ChOPMIIEHHYKD MO popMe, YCTaHOBIEHHOW BbaHKoM, M [OKyMeHTbl, Tpebyemble BbaHkom ans
3aknoyeHmsa [loroBopa noTpebutenbcKoro kpeguta, B TOM 4ucre OOKYMEHTbI, MogTBepXaawoLime
goxon 3aeMuimka, HeobxoavMMble Ans onpefeneHns BenmyvHbl CpeaHeMecsayHoro goxoga 3aemMumka,
B COOTBETCTBUM C 3akoHofaTenbLcTBoM Poccunckon denepaumm n tpedoBaHnsammn baxka (Mporpammon
KpeauToBaHus).

3asiBrneHune-AHkeTa o npegoctaeneHnn Kpeguta (yctaHoBneHum Jinmmnta KpeamtoBaHusi) MOXET ObiTb
odopmrieHo Ha Carite baHka.

MpennoxeHne baHka 3akntounTb [JoroBop NoTpebutensCcKoro kpeauTa npeacraBnseTcs 3aemiumky B
Buge NHamemayanbHbIX YCNOBUA C ykaszaHnem onHom CTOMMOCTH KpeguTa.

Mectom nonyyenunss 3aemwmkom npegnoxennss banka cuntaetcsa OtgeneHve baHka no appecy:
125315, r. MockBa, JleHMHrpaackuin npocnekT, oM 72, Kopnyc 2, kopnyc 4.

3aemwuk Bnpase coobwnTb baHky 0 cBoeM cornacum 3aknounTb [JoroBop noTpebutensckoro kpeamTa
Ha ycrnoBusX, ykasaHHbIX B VIHOMBMAYanbHbIX YCroBUAX, B TedeHne 5 (natu) pabounx gHew co OHs
nonyyeHns npeanoxeHus baHka 3akntounTb [JoroBop noTpeduTensckoro kpeauta. B ykasaHHbIN cpok
BaHk He BNpaBe M3MEHATb B OOHOCTOPOHHEM MOpsAKe NpeanoxeHHble 3aeMwunky ViHameuayansHble
yCInoBusi 4OroBopa NoTpeduTenbCcKkoro kpeauTa.

B cnyyae nonyyeHuns BaHkoM nognucaHHbix 3aemMmkom MHAMBUAOYyanbHbIX YCIOBUI MO UCTEYEHUMU
YyKa3aHHOro B HacTosILLEM MyHKTe cpoka [1oroBop He cUMTaeTCs 3aKHOYEHHbLIM.

HoroBop nNoTpebutenbLCcKoro KpeguTa cYUTaeTCsl 3aKMoYeHHbIM, ecnn mexay baHkom n 3aemwmkom
OOCTUTHYTO cornacue no Bcem ViHamMBuayanbHbIM YCNOBMSIM 4OroBOpa NoTpebutenbLckoro kpeguTta.
Cornacve 3aemuiyka BblpaXaeTcsl NMOCPEACTBOM MNoAnMcaHus (NpocTaBfieHMst COBCTBEHHOPYYHOWM
nognucu n gatbl) 3aemwimkom UNHOMBMAyanbHbIX YCNOBWUIA [OroBopa NOTpebuTenbcKoro KpeauTta,
cornacue baHka — 3auucneHvem cymmbl Kpeauta Ha Cuet 3aemiumka nubo yctaHoBneHveM Kk Cuety
3aemwuka Jlumnta KpeamToBaHusl.

Mopsaaok nameHeHus1 ycnoBumn

BaHk BnpaBe M3MeHATb HacToswme OOLMe yCnoBus KPeOUTOBaHUSA, eCniv Takme WU3MEHeHUs He
noBrekyT 3a coboi BO3HWKHOBEHWE HOBbIX WMW YBENMYEHWE pasmepa CYLLEeCTBYHOLUUX OEeHEXHbIX
obsasaTenscts 3aemiymka no [lorosopy.

BaHk MHpopmupyeT 3aemuinka 06 M3MEHEHMAX U OOMOMHEHUsX, BHOCUMbIX B Hactoswue Ob6uime
YCroBusi KpeaMTOBaHWs, NOCPEeACTBOM MX nybnukauuun (pasmelleHus) Ha Carite baHka He MeHee 4yeMm
3a 5 (NATb) KaneHaapHbIX AHEN OO0 AaTbl, C KOTOPOW U3MEHEHUS BCTYNakoT B CUNY.

Ycnosua [oroBopa noTtpebutenbckoro KpeauTta, YCTaHOBMEeHHble WVHAuBMAyanbHbIMW YCROBUAMMU,
N3MEHSIIOTCA MO COrMaleHN0 CTOPOH MOCPEACTBOM 3aKITHOYEHMSI OOMONHUTENbHbLIX COrMaleHun K
[oroBopy NoTpedunTenbCcKoro KpeauTa, eCnmn MHOE He NpeayCcMOTPEHO MIHaMBMAYanbHLIMU YCIIOBUSIMM.
B Tom cnyyae, ecnn MHamBuayanbHbIMU YCIOBUSMW LOroBOpa MNoTpebuTenbckoro kpeguta bBaHky
npeaocTaBsfieHO NPaBo MpU HACTYNIEHUN ONpeaeneHHbIX COObITUIN M3MEHATL OTAENbHbIE NapameTpbl
Kpeouta (Jlumuta kpegutoBaHus), To baHk yBegomnsaeT 3aemMLinka 0 TakMx U3MEHEHUSAX Crocobom,
cornacoBaHHbiM ¢ 3aeMwmkoM B WMHAMBUAyanbHbIX YCNoBMAX. B Takmx cnydasx 3akntoveHue
[OMONHUTENBHOrO cornatleHus K [loroBopy He TpebyeTcs.

Ecnn 3aemwmk He cornmaceH ¢ BHOCUMbIMM BaHkoM uameHeHusimn B [1oroBop noTpebuTenbcKoro
Kpeguta, TO OH 00si3aH [0 [JaTbl BCTYMIIEHUS B CUNYy W3MEHEHMW pacToprHyTb [JoroBop
noTpedunTenbLCKOro KpeamTa.
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2.31.

2.4.

2.41.

24.2.

243.

244,

2.4.5.

3.1.

3.1.1.

Cpok gencteus
Cpok pevicteust [oroBopa u cpok Bo3BpaTa KpeguTta ycTaHaenusawTcs WHAMBUAOYanNbHbIMK
YCNoBUSIMW 0roBopa NoTpebUTENBLCKOro KpeaunTa.

Mopsaok pacTopxeHusA
3aemwumk B nobon MomeHT 6e3 npedBapuTEnbHOrO YBEAOMIIEHMS MOXET pacToprHyTb [orosop
notpebutensckoro kpeauta, oopMUB 3asBIieHWe Ha JOCpoYHOe norHoe noraweHve Kpeguta um
BepHyB baHky cymmy Kpeauta ¢ ynnaTon npoueHTOB 3a hakTUYECKUIN CPOK KpeaANTOBaHKS.
2.4.1.1. [oroBop notpebutenbckoro kpeamta ¢ JIMMnMTom KpeanToBaHUsi pacTopraeTcst Ha OCHOBaHUK
3asaBneHnss o pacTtopxeHun [orosopa. [JoroBop cuuMTaeTcsi pacToOprHyTbiM He no3gHee
pabouero aHs, criegyroLlero 3a oHem nogayun B baHk 3asBneHust o pactopxkeHun [Jorosopa,
€Cnn NHOM CPOK pacTopeHusi [loroBopa He ykasaH B 3asBMeHMU, U Npu YCroBUN OTCYTCTBUS
HenoraweHHoW 3agomkeHHocTn no Kpeanty m(unu) He3aBepLUEHHbIX pacyeToB MO paHee
CoBepLUEeHHbIM onepauusam (TpaH3akuusam) ¢ ncnons3osaHnem Kaptel no Cuety 3aemiumka.
Mpun oTcytcTBMM 3agomkeHHocTn no Kpeanuty ¢ JuMmnTOM KpeaMTOBaHMSA B Criydyasx oTkasa 3aemLunka
unn baHka oOT nepesbinycka KapTbl (npegycmoTpeHHow [lporpammon kKpeauToBaHus), a Takke
3akpbITua CueTa 3aeMLuyka B TedeHue cpoka AerncTaus [loroBopa noTpebuTtensckoro kpeauTa [jorosop
noTpebunTenbCKoro KpeauTa npekpallaeT cBoe AenNcTBue.
BaHk BnpaBse notpeboBaTb pacToprHyTb [JoroBop NOTPebMTENbLCKOro KpeamTa 1 NofHOCTLI0 NoracuTb
3agomkeHHocTb no Kpeawty B ycTaHOBMNEHHbI BaHkomM Cpok B cryYyasix HEUCTNOMHEHUs wunu
HeHagexatllero UCnonHeHus 3aemLumkom cBoux obsa3atenscts no [orosopy, B TOM Ynicne B criyyae
HapyweHusi 3aeMLUMKOM CpOKOB BO3BpaTta CyMM OCHOBHOro gomra u(unu) mnpoueHToB
NPOAOIKUTENBHOCTLIO (06LLE) NpoaomKUTENbHOCTBIO Bonee yem 60 (LecTbaecaT) KaneHaapHbIX
OHen B TeyeHue nocnegHmx 180 (cta BoCbMMOECATU) KaneHOapHbIX OHEW, B Cllydae HapylleHus
3aeMLwmKkoM npeaycMoTpeHHon [JoroBopom 06s3aHHOCTM UeneBoro wucnonb3oBaHus KpeguTa,
HanpaBuB cooTBeTcTBYylOLee CMC-yBegomneHne ¢ vHdopmauunen o pasmepe 3ad0MKEHHOCTU MO
KpeaouTy no coctosiHWiO Ha AaTty yBeAOMIIEHUS U CPOKe ANS ee noralleHus.
BbaHk BnpaBe [OOMOMHUTENLHO YBEOOMUTbL 3aeMiimMka O [AOCPOYHOM UCTPebOoBaHUM CyMMbI
BapomkeHHocTn no KpegouTty u OocpodyHOM pactopxeHuu [JoroBopa noTpebuTenbckoro kpeauta
nocpeactsom Cuctembl «3c-bn-An baHk OHnanH» nMbo HanpaBuB NMUCbMEHHOE yBeAOMIIEHUE Mo
agpecy pernctpaunm 3aemiinka u(nnu) yseomneHne Ha anekTpoHHbIM agpec (e-mail) 3aemuyuka.
Ecnn 3apgomkeHHOCTb, YykaszaHHas baHkom B yBegomneHun O pactopxeHun [orosopa
notpebutenbckoro kpeauTa, He ByaeT noraweHa 3aeMLMKOM B YCTaHOBIMEHHbIN BbaHkom cpok, baHk
BrNpaBe B3blCKaTb 3a40MKEHHOCTb B UCKOBOM/yNpOLLIEHHOM/NPUKa3HOM nopsiake B cyaebHbIx opraHax,
yKasaHHbIX B WHOMBuOyanbHbIX YCNOBWUSX [AOroBopa MoOTpebuTenbckoro kpeawta, nubo nytem
YYMHEHMS UCMONMHUTENbHOW Hagnucu HoTapuyca Ha [oroBope B COOTBETCTBMM C TpeboBaHWsAMM
OencTByoLLero 3akoHogarenscTea Poccuiickon Pepepaumm.
HoroBop noTpebutenbCcKoro KpeauTa CUYATaeTCd pacTOPrHyTbiM CO [AHS, Creaylowero 3a AHem
ucnonHenunst 3aemwwnkom TpedboBaHmsa baHka 0 JOCPOYHOM McMonHeHUn obsisaTenscTB no [Jorosopy
nnbo, npu HeBbINONHEeHMU TpeboBaHus baHka, — CO AHA BCTYMNMeHWs! B 3aKOHHYK CUy peLleHus
cynebHoro opraHa o B3biCkaHuu ¢ 3aeMuymka 3agomkeHHocTr no Kpeguty B nonb3y baHka.
C pactopxeHunem [JoroBopa noTpebutenbCcKoro Kpeanta HauMcneHme yCTaHOBMNEHHbIX UM MPOLLEHTOB
3a nonb3oBaHue Kpeantom npekpaiiaeTcs.

ycnosusa KPEQUTOBAHUA

O6uwue ycnoBusa KpeguToBaHus

CyuwlecTtBeHHble ycroBus npepocTtaBneHnss Kpeguta, B TOM uyucne ¢ JluMMTOM KpeauTOBaHwMS,

onpegenstoTca MHaMBuAyanebHbIMU YCNOBUAMMU, SBNSAOLLMMUCA HEOTbEMIIEMOM 4YacTbio [loroBopa

noTpebunTenbCKOro KpeanTa.

3a nonb3oBaHue Kpegutom 3aemwiuk ynnadmsaeT baHky npoueHTbl MO cTaBke, PUKCUPOBaHHasi

BennuMHa KOTOPOW onpefgerneHa CcTopoHamu B WMHAuBMAyanbHbIX — YCROBUSAX — [AOroBopa

noTpebunTenbCKOro KpeanTa.

MononHeHne Cueta 3aemwmka Ana ucnornHeHusa obs3atenscTB no [oroBopy noTpebutenbckoro

KpeauTa OCyLLeCTBMNSETCS O4HMM 13 CnocoboB:

o 6e3Hann4HbIM NePeBOAOM C MHbIX CHETOB 3aemuimKka, OTKpPbIThIX B BaHke, B TOM yucne ¢
ucnonb3oBaHneM Cuctembl «3c-bu-An baHk OHnarHy, BKItoYas nepeBodbl C KapTbl HA KapTy
(6ecnnatHbI cnocod);

o ©e3Hann4HLIM NEPEBOAOM CO CHETOB, OTKPbITbIX B MHBIX KPEAUTHbIX OpraHm3auusx, nmbo 6e3
OTKpbITUS CYETA;
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3.2,
3.2.1.
3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.3.
3.3.1.

. HanNW4yHbIMM OEHEXHbIMU cpedcTBaMu MyTEM BHECEHWUS OEHEXHbIX CpeacTB vepes Kaccy
BaHka unu yctpoinctea camoobenyxusaHus barka (6ecnnatHbln cnocob).

B cnyyae ecnv cymMbl Npon3BeaeHHOro 3aeMLLMKOM nnaTtexa B Lensax noraweHuns 3agomKeHHOCTH no

KpeauTy HepocTatodHO Ans  MOMHOro UCNonHeHus obssatensctB 3aemwuka no [orosopy

notpebutenbLckoro Kpeauta, noraweHne 3af0IDKEHHOCTM OCYLLECTBISETCA B COOTBETCTBUUN C

TpeboBaHusmn ®depepancHoro 3akoHa oT 21.12.2013 Ne353-®3 «O noTpebutensckoM kpeauTe

(3arime)» B cnegytowen o4epeHOCTU:

1) 3aJ0JKEHHOCTb MO NPOoLEHTaM;

2) 3a0MKEHHOCTb N0 OCHOBHOMY JONTY;

3) HeycToiika;

4) NPOLIEHTbI, HAYMCNEHHbIE 3a TEKYLLMI NEPUO NNaTexewu;

5) CyMMa OCHOBHOIO Josira 3a TekyLmi nepuog nnaTexem;

6) WHble MnaTexu, npegyCMOTPeHHble 3akoHodaTenbcTBoM Poccuiickon Pepepauumn umnm

MH/J,MBI/IJJ,yaJ'IbeIMM ycnosunamMmm gorosopa I'IOTpe6I/ITeJ'IbCKOFO Kpeguta, B TOM YUCIEe pacxonbl
BbaHka no OCyLleCTBNneHuno OencTemMi no NpMHYyONTENIbHOMY B3bICKaHUIO 3a40JKEHHOCTU
3aemLupmka no obsizaTenbCTBaM, BbiTEKAKOLUM U3 ,El,orosopa.

Mopsaok npegocraBneHua U noraweHnsa Kpeaura

Kpeout npepocTtaBnsietcss 3aemumky B 6e3HannyHon opme nyteM €AnMHOBPEMEHHOIO 3a4MCreHMs

Bcen cymmbl Kpeauta Ha CueT 3aemLumka.

HauucneHne NpoLEHTOB OCYLLECTBMASIETCS Ha CYyMMY 3aJ0MMKEHHOCTU NO OCHOBHOMY JOMry CO AHS,

cnegywouiero 3a gHem npepocTtaBneHus KpeauTta, no pfAeHb nonHoro noraweHua Kpeguta

BKIMIOYNTENBHO.

CyMMa HauyuCneHHbIX MPOLIEHTOB BKNIOYAEeTCs B AHHYMTETHbIM Mnatex u oTpaxaetca B [paduke

nnaTtexen.

MoraweHne 3agomkeHHocTn no Kpeauty npomsBoguTcs B COOTBETCTBUM C [padhmkoMm nnaTtexen

eXeMeCAYHbIMU AHHYUTETHBIMY NnaTexXamu, pasmep U Cpoku Ang ynnatbl KOTOPbIX yCTaHaBNMBaOTCA

MHavBuayanbHbIMU YCNOBUSIMU OrOBOpa NOTPEBbUTENBLCKOro KpeauTa.

CnucaHune geHexHbix cpeacts no Cueta 3aemiwimka B noraweHne Kpeguta ocyuwectensaetca baHkom

B Be3Hanu4HOM nopsaake He nosgHee 23:59 MCK OHSA, COOTBETCTBYIOLLEro AaTe nnartexa no [paduky

nnatexen, 6e3 4ONONHUTENBHbLIX pacnopsXXeHu 3aeMLLmKa Ha YCIoBUSIX 3apaHee AaHHOro akuenTa B

cooTtBeTcTBUM € N.5.5 HacTosAwmx OBLLUX YCNOBUA KpeaUTOBaHMS.

3aemMwuk nmeeT npaBo B nNoboe Bpemsi OOCPOYHO, MOSTHOCTBK MMM YacTMYHO, noracuTb Kpegwrt,

ochopMUB 3asiBNeHne no opme, yctaHoBrneHHon baHkom. 3asBneHne MoOXeT ObITb NpeacTaBrneHo B

NMMCbMEHHOM Buae HernocpeacTBeHHo B OTgeneHne baHka nmbo npu HanmMuuMM  TEXHUYECKOW

BO3MOXHOCTU B 3NEKTPOHHOM Buae nocpeactBoM CucteMbl «3c-Bu-An OHnanH» B nopsake,

npegycmoTpeHHoM Ycnosuamu KBO.

B cnyyae oTCyTCTBMS BO3MOXHOCTM OC(OPMWUTL 3asiBIEHME B SMEKTPOHHOM BMAE MOCPEACTBOM

Cuctembl «3c-bu-An Bank OdnainiH» 3aeMwmk MoOXeT nepefaTb B baHk gns  ucnonHeHus

CKaHMPOBAHHYK KOMUIO 3asBneHusi, O0dOPMIIEHHOro Ha OymaxHOM HocuTene no dopwme,

yCTaHoBrneHHoN baHkoM, M 3aBepeHHOro COGCTBEHHOPYYHOM noanucbld 3aemumka. 3asiBrieHue

HanpaBnsieTcs B BUAE BMNOXEHHOro hana B COCTaBE 3JfIEKTPOHHOrO cooOLleHMss MOCpeacTBOM

Cuctembl «3c-bu-An baHk OnnamH» c npumeHeHuem ACI KnuenTta (JlorvHa, lNocTosiHHOro u

OpHopasoBoro napornen). KnueHT cornawaeTcs, 4YTOo nepefaHHoe TakuM obpa3oM 3asiBneHue

SABMNSIETCA OCHOBaHMEM Ans npoBeaeHnss baHkom onepaumm 4OCPOYHOro norawleHus.

3.2.6.1. [docpoyHoe nornHoe unu YactTuyHoe noraweHne KpeguTa ocyLecTBNseTCs B AaTy, YKa3aHHY0
3aemwkoMm B 3agBneHuun. [lpu coBnageHun c¢ Hepabouvm (Npa3gHWYHBIM) OHeM AaTta
pocpoyHoro noraweHunss KpeguTta nepeHocuTcs Ha Onvxkanwui, crnegylowun 3a HUM,
pabounn geHb.

3.2.6.2. Tpu yactuyHOM AoOCpoYHOM noraweHun Kpeguta B 3aBUcMMOCTM OT Bblbopa 3aemuiuka
(ykasaHHOro B 3asiBfieHUKN) ymMeHbLlaeTcs pa3mep AHHYMTETHbIX NnaTtexen C COXpaHeHuem
cpoka Bo3Bpata Kpeguta nubo cokpaljaeTcs KONMMYecTBO nnaTtexen (CpoK BoO3Bparta
Kpeguta) ¢ coxpaHeHneM pasmepa nnaTexen.

3.2.6.3. lpun un3MeHeHuM pasmepa AHHYUTETHOrO nnatexa baHKk npegocTaBnsieT 3aeMLUnKy
YTOYHEeHHbIN "padmk nnatexen ¢ ykazaHnem [ofHoOM CTOMMOCTU KpeauTa u nHdgopmaumm o6
ocTaTKke AeHeXHbIX cpeacTB Ha CueTte 3aemuymka.

Mopsaok npegocTaBneHus n noraweHus Kpegura c Jiumutom KpeautosaHus
KpeanT npepocTtaBnsetcs 3aemuwmky B dopme OsepapadTa B npedenax YCTaHOBMEHHbIX
NHavBuayanbHeIMK YCIOBUSIMA JOroBopa noTpebuTenbCcKoro kpeauTa JluMmuta KkpegutoBaHus 1 cpoka
KpeauToBaHus.
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3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

34.
3.4.1.

3.5.
3.5.1.

3.5.2.

3.5.3.

HauucneHve npoueHTOB HauMHaeTcs C AaThl, creaylolen 3a gaTton npepoctaesneHus Kpeawta, u

ocyllecTBnsieTcs no opmMyne NpocTbiX NPOLEHTOB HA CYMMY 3a00JDKEHHOCTM MO OCHOBHOMY AOMry.

[Mpn HauMcneHnn nNpoueHTOB B pacyeT NPUHUMAOTCA BErMYMHA MPOLEHTHOW CTaBku (B MpoLeHTax

rofoBbIX) U hakTMYeCKoe KONMYECTBO KaneH4apHbIX AHen nonb3oBaHus Kpeautom. [Npu atom 3a 6asy

BepeTcsa AencTBMTENBHOE YMCNO KanenaapHbIX gHen B rogy (365 nnmn 366 gHen COOTBETCTBEHHO).

MpoueHTbl HAYNCNATCA:

a) B AaTy OKOHYaHust PacyeTHoro nepuoaa;

b) B faTy noraweHua 3agomkeHHocTn no Kpeawty B pasmepe, npeBbllLaloLleM pasmep
Ob6gasaTenbHOro nnaTtexa.

BaHkoM MOXeT B3umaTbCH nnarta 3a nonb3oBaHne OsepapadTom, ycTaHOBNEHHasa MHanBMayansHbIMU

yCrnoBusiMmm [OroBopa noTpebuTenbCKoro Kpeauta, B 9TOM Cryvae MpoueHTbl 3a MNonb30BaHue

KpeouTtom He npegycMmaTtpuBaroTCS.

HauucneHHble B TeueHne PacyeTHoro nepruoaa npoLeHTsl Mnu nnata 3a none3osaHve OBepapadTom

BKMovatloTcsa B coctaB Obs3aTensHoro nnatexa. Ecnu 3aemiumk B Lensx noraweHns 3ag0mkeHHOCTH

no Kpegouty BHeC cymmy, npesbiwatollyto pasmep Ob6a3aTenbHOro nnarexa, To B OTCYTCTBUE UHOW

HenoraweHHon 3agomkeHHoCTU No KpeanTy ocyLlecTBnsieTcs JOHA4YMCIeHne npoueHToB no Kpeguty

Ha gaTy dakTMYEeCKoro noralieHus.

Mpn HaumMcneHnn NPOLIEHTOB 3a Nofib3oBaHne Kpeamtom npumeHsaeTcs ycrnosue o [peric-nepuoge B

CcooTBeTCTBUM C MIHAMBUAYaNbHbIMU YCNOBUSIMU AOroBopa NOTpebuTenbCcKoro kpeauTta.

MoraweHne 3agomkeHHocTu no KpeouTy npomnssoauTcs B pasmepe Obs3aTtensHoro nnarexa. Pasmep

Ob6s3aTenbHOro nnaTtexa u Cpok Ans ero ynnartbl ycTaHaBnuBawTcs MHOMBMOyanbHbIMW YCIOBUSIMU

[oroBopa noTpeduTenbCKoro KpeauTa.

MHdopmaumsa o pasmepe ObsasaTtenbHoro nnartexa gosoautcs baHkom go ceBegeHus 3aemuymka B

coctaBe Bbinuckn no Kapte wu(unu) SMS-yBegomneHusi, oTtnpaBnsemoro baHkom Ha

3apernctpmpoBaHHbIn Homep TenedoHa 3aemMiumka.

Ecnu lMporpammoni KpeautoBaHusa npedycMoTpeH MuHuManbHbI nnaTtex (kak obs3aTenbHbl), TO

Takol nnaTex BK4YaeT B cebsi YyacTb 3aJ0JPKEHHOCTU MO OCHOBHOMY AOSTY Ha AaTy OKOHYaHuS

PacuyeTHOro nepuoga v CyMMY HauyuCneHHbIX 3a PacuyeTHbin nepuwopg npoueHToB. [Mpu Hanmuum

lMpocpoyeHHoOW 3agormkeHHOCTM U Heyctorku cymma MuHMManeHOro nnartexa yBenuuMBaeTcsl Ha

cymmy MpocpoYveHHon 3a80mkeHHoCTN U HeycTorku.

PacueTHbIN nepuog onpenenseTcs kak kaneHgapHbin mecsy,. MNepBbit PacyeTHbIN Nepnog HavynMHaeTcs

C faTbl, crieaytoller 3a 4aTon coBepLUEeHMs NepBon pacdeTHour onepauun (TpaH3akumm), BbINOMHEHHON

MOMHOCTBIO MMM YacTUYHO 3a cveT npefocTtaBneHHoro OBepapadta, M 3akaHUMBaETCsl NOCregHUM

OHem mecsLa.

MnatexHbln nepuon — cnefywowmn 3a PacyeTHbIM nepuoaomM kKaneHaapHbln mecsl. OnuTenbHOCTb

MnatexHoro nepuoaa onpegensdetca HaMeBuayaneHbIMU YCNOBUSIMW OroBopa noTpebutensckoro

KpeguTa.

[Mpn nonHom noraiueHun 3agomkeHHOCTU nNo Kpeauty nepsbii PacyeTHbI nepuos paccumTbiBaeTcs

3aHOBO B COOTBETCTBMM C ycrosmnem n.3.3.9 HacToAwmx OBLLmMX yCrnoBuin KpeauToBaHuUS.

CnncaHne peHexHbix cpeactB co Cuyeta 3aemuuka B noraweHne 3agormkeHHocTn no Kpeauty

ocyuwlectBnsietca baHkom B geHb nononHeHus Cdyeta 3aemuwumka B He3HanuMyHoM nopsake, 6es

[OMOSHUTENBbHBIX pacnopsXXeHn 3aeMLlunKka Ha yCrioBUsIX 3apaHee JaHHOro aklenTa B COOTBETCTBMU

¢ n.5.5 HacTosAwmMx OBLWNX YCNOBUIA KPEOUTOBAHUS.

Mpn noraweHmn 3apgormkeHHocTM no Kpeauty octatok AOCTYMHOro Ans ucrnonb3oBaHus Jlumurta

KpeauTOBaHUSA BOCCTaHABIMBAETCA Ha CYMMY MOralleHus.

O6ecneyeHue Kpeaura
[Ona uenen obecnevyeHns Hagnexawero ucnonHeHns obssaTtenbcTB 3aeMwmka nepen baHkom no
Horosopy noTpebutenbckoro kpeamnta MoryT 6biTb NPpeAoCTaBneHbl 3anor u(unm) NopyYnTensLCTBO.

Mpenc-nepnop

Hannuue [penc-nepuvoga, ero AnuTenbHOCTb yTBepxaatoTca [lporpammon KpeguToBaHus npu
npepoctasneHun KpegutoB ¢ JlIMMUTOM KpeauToBaHWS U onpegenstotca  MHanBuayanbHbIMU
yCrnoBusiMmm orosopa notpebutenbLckoro kpeauTa.

Mpun noraweHnn 3aemLUMKOM B NONHOM 06beMe Bceln cyMMbl 3aa0mKeHHOCTU no KpeauTy He no3aHee
OaTbl OKOH4YaHus [pelic-nepmnoga NpPoueHThl 3a Nosnib3oBaHne Kpeantom He HauncnsaTCs.

Ecnu 3agomkeHHocTb No KpeanTty B YCTAHOBIEHHbIW CPOK HE noralleHa unm noralleHa 4acTu4Ho, To
Baemwuuk TepsieT npaBo Ha [peric-nepuos. [JaHHOe npaBo BO306GHOBMSETCS CO AOHSA, crieaytoLlero 3a
[aTon NOonHOro noralleHuns cylecTsyoLwwen 3agomkeHHocTn Kpeauty.
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3.6.
3.6.1.

3.6.2.

4.1.
4.1.1.

4.1.2.

4.2.
4.2.1.
4.2.2.

4.2.3.

4.24.

4.25.

4.2.6.

4.2.7.

4.2.8.

4.3.
4.3.1.

4.3.2.

4.3.3.

OTBeTCTBEHHOCTb 3a HapyLleHue YCNOBMA KpeauToBaHusi

HeucnonHeHne nnn HeHagnexavlee UCnonHeHve 3aeMLLMKOM B YCTaHOBIEHHbIA CPOK 00A3aTenbCTB
no Bos3epaTy Kpeguta n(unu) ynnate npoueHToB Ha cymmy Kpeauta BrneveTr OTBETCTBEHHOCTb,
yCTaHOBMEHHY0 VIHauBMAYyanbHbIMK YCIIOBUAMN JOrOBOpa NoTpebuTenbckoro kpeaumTa.

B cnyyae HapyweHus 3aeMmLuKOM CpoOKoB norawleHus KpeauTa, ycTaHOBMEHHbIX [loroBopom
notpebutenbCckoro Kpeawuta, NPOAOIKUTENbHOCTLIO (0BLLen npoaomkuTenbHOCTLIO) Gonee 60
(wecTnaecaTn) KaneHaapHbIX Hen B TedyeHue nocneaHux 180 (cTa BocbMuaecaTn) kaneHaapHbIX AHen
BaHk BnpaBe noTpeboBaTb [AOCPOYHOrO BO3BpaTa oOCTaBllencs cymmbl Kpeauta Bmecte C
npuynTalWmMMmnca npoueHTamn wu(unu) pactopxeHus [oroBopa noTpebuTenbckoro kpeauta B
cooTBeTCcTBUM C N.2.4.3 HacToALwmx OBLIMX YCNOBUIA KPpeaUTOBaHMS.

NPABA N OBA3AHHOCTUN CTOPOH

3aeMLUK nMmeeT npaBo:

CaMOCTOATENbHO OMNpedensaTb M3 Crucka LOKYMEHTOB, Heobxooumbix ANns 3aknoyeHusa [oroeopa
noTpedbunTenbLCKoro kpeauTa (B COOTBETCTBUM C [1porpammon KpeamuToBaHus), nepedeHb JOKYMEHTOB,
noaTBEPXXAALWMX €ero goxon, Ans npeacTtaBneHuss B baHk n onpegeneHna BaHKkom BenuYuHbI
CpeAHeEMECSAYHOro Aoxona 3aeMLUMKa;

pacnopsbkatbCsl npegocTaBneHHbiM Kpegutom B MNopsidke M Ha  YCIOBUSIX, YCTAHOBIEHHbIX
OencTByOWMM 3akoHogaTenbcTtBoM Poccunckon ®epepaumn, EgnHbim goroBopom u [1oroBopom
noTpedunTeNbLCKOro KpeauTa;

nonyyatb Heobxooumyio uHdopmaumo oT baHka B pamkax ucnonHeHws nocnegHum [orosopa
noTpebunTENbCKOro KpeanTa;

TpeboBaTtb OT baHKka Hagnexallero n CBOEBPEMEHHOMO UCMOMNHEHUS CBOMX 06s13aTensbCTB no [lorosopy
noTpebunTenbCKOro KpeanTa.

3aeMwumk 06A3yeTCA:

cobntogaTtb ycrosusi [loroBopa noTpebuTenbLCcKoro kpeauTa;

norawaTtb 3agosmkeHHocTb Mo KpeguTy B pasmepe m B gaty nvMbo CpOKW, YCTaHOBMEHHbIE
WHavBmayanbHbIMM yCNOBMSIMI OTOBOpa NOTpebnTenbCkoro kpeauta, o6ecneymns Hanmumne AeHexHbIX
cpeactB Ha Cuete 3aemumka He nosgHee 23:59 MCK OHSA, COOTBETCTBYHOLLEro Aarte nnarexa no
Mpaduky nnatexen, NMbo He No3gHee AaTbl OKOHYaHUSA naTexHoro Nepmnoaa;

npv npegocTtaBneHnn B baHk 3asBneHns 0 JOCPOYHOM MOMIHOM MIW YacTUYHOM noraweHun Kpeguta
obecneunte Hanuuve Ha CueTe 3aemuumKka [OEHEeXHbIX Cpeacts, B CyMMe, AOCTaTOMHOW Ansd
[0CPOYHOro NOMHOrO UMM YacTMYHOro norawleHusa Kpeaura;

npeaocTaBuUTb B YCTAHOBMEHHbIN B VIHAMBMAYaNbHbLIX YCNOBUSIX AOroBopa NOTpebuTenbCcKoro kpeauta
CPOK OOKYMEHTbI, noATBepXaarLlme Lenesoe ucnonb3oBaHue Kpeguta (npu BknodeHuu B [loroBop
notpebutenbckoro kpeauTa ycnosus o6 ucnonb3osaHun Kpeguta Ha onpefeneHHble Lenu);
onnayvBaTb BCe pacxofdbl, MNOHeceHHble baHkoM B pesynbTate ucnonHeHus [orosopa
noTpebuTenbCcKoro KpeauTa;

B TPEXAHEBHbIN CPOK yBeAOMUTb baHk:

o 06 M3MEHEHUN KOHTaKTHOW MHdopMaLUK, UCMONb3yeMOon Afs CBS3W C HUM, 06 U3MeHeHuUn
cnocoba cBsA3n baHka ¢ HuM;
o O BO3HMKHOBEHUN ODCTOATENLCTB, CNIOCOOHbIX NMOBMUATL Ha BbINOMHEHNE 3aeMLUUKOM CBOUX

obsa3aTensbcTB No [JoroBopy NOTPebuTeNbCKOro KpeanTa;
B Cny4yae J0Ccpo4YHoro uctpebosaHmsa KpeauTa npy HEMCMNONHEHUN UMK HeHaANeXallem WUCTIONHEeHK
M obs3aTenscTB No JoroBopy noTpebuTensckoro KpeauTa noracutb 3agosmkeHHoCTb no Kpeauty B
CPOK, YCTaHOBJIEHHbIN B MMCbMEHHOM yBedomIieHnn batka;
He npousBoanTb 6e3 NMCbMeHHOro cornacus baHka ycTynky unv nepegady ApyruM crnoco6om Lenkom
WM YacTUYHO CBOMX Mpae 1 06s3aTensCcTB no [oroBopy noTpebuTenbekoro KpeauTa.

BaHk umeeT npaeo:

no pesynbTaTtam paccMOTpeHusi 3asiBreHusi-AHkeTbl O npegoctaBneHun Kpeguta (ycTaHOBREHUM
Jlnmnta kpeauToBaHus) oTkasaTb 3aeMLLMKY B 3aknoveHun [loroBopa noTpebutenbckoro kpeanta 6e3
006 BACHEHUST NPUYNH;

B TeYeHue cpoka Aenctausi [loroBopa noTpebnTenbCKoro kpeamta npoBepsiTb PUHAHCOBOE NONOXEHWE
3aeMwmka B UENAX BbISIBNEHUs OBCTOATENbCTB, CMNOCOOHLIX MOBMAMSATbL HA  BbIMOMHEHWE UM
obsizaTtenbcTB No [JoroBopy noTpebuTenbcKoro Kpeauta, 3anpawveaTb y 3aeMiuimka OOKYMEHTbI O
NnoaTBEPXKAEHWUM 3AHATOCTU N(UIK) OOX0A3;

YMEHbLUUTL B OAHOCTOPOHHEM MOPSAKE MPOLEHTHYI CTaBKy, YCTaAHOBMEHHYH WHAMBMAYanbHbIMM
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4.34.
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4.4.

4.4.1.
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4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

yCNoBUSIMW JOroBopa noTpedbuTensckoro KpeamTa, YMeHblWwWnTb pasmep HeycTonkn nnn oTMeHUTL ee
MOMHOCTBIO UMM YACTUYHO, YCTAHOBUTL NEPUOA, B TEYEHUE KOTOPOrO OHa HE B3UMAETCs, NMMBO NPUHSATL
peleHue o6 oTkase BaumaTb HeycToliky. YBegomneHue 3aemwmka o6 nameHeHuu ycrnosui [lorosopa
noTpebutenbLCcKoro KpeauTa ocyLecTBASeTCa NobbiMU AOCTYMHbLIMKU cnocobamn, cornacoBaHHbIMU C
3aemuwpmkom B MHOMBUAYanNbHbLIX YCNOBUAX 4OroBopa NOTPeBbUTENLCKOro KpeauTa;

OCyLLEeCTBMATL YCTYNKy npas (TpebosaHwii) no [JoroBopy notpebutenbckoro Kkpeauta opnanyeckomy
nvuy, ocylecTBRsoLweMy npodecCMoHanbHy0 AeaTeNnbHOCTb N0 NPeAoCTaBNEHNI0 NOTPEBUTENBCKNX
3aiMOB, HOPMANYECKOMY nuLy, OCYLLEeCTBASIOWEMY [AeATenbHOCTb MO BO3BpaTy MPOCPOYEHHON
3a0IMKEHHOCTM (PM3NYECKNX Nyl B Ka4eCTBE OCHOBHOMO BUAA AEATENbHOCTU, CreLnanm3npoBaHHOMY
dvHaHcoBOMY 06LLECTBY MM (DU3NYECKOMY fMLY, YKa3aHHOMY B NMUCbMEHHOM corfiacum 3aemLumka,
Mony4YeHHOM nocfie BO3HUKHOBeHMs y 3aemiinka [pocpoyeHHon 3adomkeHHoCcT no [orosopy, u
pacnopsxaTbCd MHbIM obpa3om cBoumW npaBamu no [orosopy, ecnu NHauBuayanbHble YCNOBUS
Aorosopa noTpebunTenbCKoro Kpeauta He COoAepxaT YCroBusi O 3anpeTe YCTYMKA M eCnn MHOE He
npegycMoTpeHo cdeaepanbHbiM 3akoHOM. [pu ycTynke npas (TpebosaHun) baHk BnpaBe nepenasaTb
nepcoHanbHble AaHHble 3aeMLynka B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon ®egepauum o
nepcoHanbHbIX AaHHbIX;

WHpopmmpoBaTb  3aemiimka nocpegctsoMm  SMS-yBepomneHun, Push-ysegomnenuin, VR
(MHTEepakTMBHOIO ronoCcCoOBOrO0 MEHI0) O CYMME U AaTte npeacToswero AHHyUTEeTHOro nnarexa nnéo o
cymme 1 cpoke npeactosiero O6sa3aTenbHOro nNnarexa, a Takke MHbIX NnaTexen, NpeaycMOTPEHHbIX
[orosopom notpebutenbckoro kpeguTta.

BaHk 06s3yeTcs:

npefoctaBuTb 3aeMWMKY [OEHeXHble CcpeactBa B CyMMe U Ha CpOK, YCTaHOBMEHHble
MHavBuayanbHbIMU YCNOBUSIMM OrOBOpa NOTPEBUTENLCKOro KpeauTa;

paccuuTbiBaTb B oTHOLWeHUN 3aemMiumka MNOH npy npuHaTum pelweHns o npegocTtasneHum emy Kpeagnta
B cymme 10 000 (gecatb Tbicay) pybnen n bonee, a Takke nNpu M3MeHeHUM ycnosuin [orosopa
notpebunTenbCcKoro KpeauTa, U yBeaoMnsaTb 3aeMLiuKka O 3Ha4eHUM PacCYMTaAHHOrO B OTHOLLEHUN Hero
MAOH npu 3aknoyeHun [JoroBopa nOTpebuTenbckoro kpeamta — B VHAMBMAyanbHbIX YCNOBUSAX
[loroBopa noTpebuTenbcKkoro KkpeauTa, a npyu uaMeHeHun ycnosui [loroBopa — nocpegctesom SMS-
yBegomMmneHun nnm Push-ysegomneHui;

UHopmmnpoBaTb 3aemLimka cnocobamu, ycTaHOBNEHHbIMU VIHAMBMAYanbHBIMW YCIOBMSIMU JOroBopa
notpebutenbckoro KpeauTa, o pasmepe ero 3agormkeHHocTn no Kpeauty, gatax, cpokax u pasmepax
Npou3BefeHHbIX N MPeaCcTOALMX NNaTeXen, MHbIX CBEOEHUSX;

nocne coseplleHnss 3aeMLUMKOM KaXdow onepauumn ¢ uvcnonb3oBaHuem KapTbl (BbIMyCK KOTOpPOW
npegycmoTtpeH lNMporpammon kpeguToBaHus) Unn pekensnToB KapTbl MHopMmpoBaTh 3aemuymka o
pa3svepe ero 3apomkeHHocTM no Kpeauty m o JOCTymHOW Ans ucnonb3oBaHust cymme Kpeguta
nocpencteom Cuctembl «3c-bu-An baHk OHnanHy;

exemMecsayHo ¢opmupoBaTh Beinucky no KapTte (Bbinyck KOTOpoW npegycmoTpeH [lporpammoi
KpeauToBaHWs) C yka3aHMeM B TOM uucne: pasmepa 3agormkeHHocTu no Kpeawuty, oat u pasmepos
Npou3BefeHHbIX 3a NpedlecTBYOWMIA Mecsl, nnatexen, npegcrtoswero Ob6a3aTtensHOro nnarexa u
OOCTYNHOW 4nga ncnonb3oBaHusa cymmbl Kpeguta.

Bobinucka no KapTte copmupyeTca B aNeKTPOHHOM BuAe U JOCTYNHa 3aeMLymKy Ans O3HAKOMIIeHUs 1
neyaTtn B Cucrteme «3c-bn-Am baHk OHnanH»;

HanpaBnATb NOCTYNUBLUME AEHEXHble cpeacTa Ha CueT 3aemuunka B noraweHne 3ag0mKeHHOCTM No
Kpeaunty;

WHpopMmmpoBaTb 3aemuimka O Hanumumm [1pocpodYeHHOW 3a40MKEHHOCTU MbbiMU  AOCTYMNHLIMU
cnocobamn, cornacoBaHHbiMM ¢ 3aemuwukom B MHAMBUAyanbHbIX  YyCRoBusX — Aoroeopa
noTpebuTenbCcKoro KpeauTa, B CPoK He nodgHee 7 (CeMn) KaneHaapHbIX AHeW ¢ AaTbl BO3HUKHOBEHUS
MpocpoyeHHON 3a00MKEHHOCTY;

OCYLLEeCTBNATbL [AedATenbHOCTb MO Bo3BpaTy [lpocpoyeHHOM 3a[0fKEHHOCTM B COOTBETCTBMM C
TpeboBaHnamm PegepanvHoro 3akoHa oOT 03.07.2016 Ne230-03 «O 3awurte npaB M 3aKOHHbIX
WHTEpPeCcoB (PU3MYECKMX UL, MpPU OCYLIECTBNEHUN [OEATEeNbHOCTU NO BO3BpaTy MPOCPOYEHHOM
33[0/MKEHHOCTM U O BHeceHuM u3MeHeHun B PepepanbHbii 3akoH «O  MUKpoMHaAHCOBOW
[eaTenbHOCTU U MUKPOMHAHCOBbLIX OPraHU3aLmaxX».

3AKINMIOYUTENbHBbIE NMOJNOXEHUA

3aeMIUMK YBeOOMIIEH O CYLIEeCTBOBAaHUM pUCKa HEUCNONHEHUss UM ob6sa3aTenbcTB Mo [JoroBopy
noTpebunTenscKoro kKpeamTa U HauucneHns HeycTolikv B criydae, ecnu B Te4eHue OOHOMo roga obLuymii
pa3vep nnaTtexei Mo BCEM MMEWLWMMCS y Hero Ha gaTty obpaiweHuss B BaHk o npegocTaBreHun
KpeanTa (ycTaHoBneHuu Jlumuta kpeguToBaHusa) obssaTenbcTBam MO KPeAMTHbIM OOrosopam,
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5.2.

5.3.

5.4.

5.5.

5.6.

Jorosopam 3amma, BKNoYas nnatexu no npegocrasnsemomy Kpeauty, npesbicut 50 (nATbaecaT)
NPOLEHTOB ero ro4oBoro 4oxXoAa.

3aeMLWumK npeaynpexaeH, YTo ecnu OH He npegoctaBnsdeT B baHk noaTrsepxgalowme OOKYMEHTbI O
cBoux poxopax, baHk moxeT ucnonb3oBaTb npu pacdete [OH paHHble PepepanbHOW CryxObl
rocygapCTBEHHON CTaTUCTUKM O CpedHedyLeBOM [OXO4Ee B pPernoHe MECTOHaxXOoXOEeHus Wnu
npebbiBaHNs 3aeMLuuKa, YTO MOXET HEeraTMBHO MOBMWATL Ha YCNOBUSA KpeAUTOBaHWUS, ECMNU OLEHEHHbIV
Takum obpasom MNAH okaxeTcs Bbiwe 50 (NATMAECATM) NPOLIEHTOB.

YBenuyeHve CcyMMmbl pacxodoB 3aemluyka MO CPaBHEHWIO C OXWMOAEeMOW CYMMOW pacxofoB
HEBO3MOXHO, NepeMeHHbIE MPOLLEHTHbIE CTaBKN HE NPUMEHSIOTCS.

N3meHeHne Kypca MHOCTpaHHOW BanioTbl B NPOLLIIOM HE CBUAETENbCTBYET 06 M3MEHEHNM ee Kypca B
OynyLiem.

Ons 3aemwwumkoB, nonyvarowmx OOXOAbl B BantooTe, OTAMYHOM OT BanoTbl KpeawTa, cylwecTByloT
NOBbILWEHHbIE PUCKM HEUCNONHEeHUs obA3aTenscTs no [JJoroBopy NoTpebuTensckoro kKpeamTa.
Baemuwmk nopyyaet baHky 6e3 kakux-nvbo AOMOMHUTENbHLIX PACNOPSXXEHWUA CO CBOEN CTOPOHbI
(3apaHee gaHHbIM akuenT) cnuceiBatb co CuyeTa 3aeMuimka, a nNpu OTCYTCTBUM (HEOOCTATOYHOCTM)
cpeacTB Ha CyeTte 3aemMuimka ¢ MHbIX CHETOB 3aeMLiuka, OTKpbIThIX B baHke, 3a uckniodeHmem Cyeta
Bknaga, oeHexHble cpeacTsa:

. B noraweHve 3adormkeHHocTM no Kpeauty — B pasMepe M CPOKM, YCTAHOBIEHHble
NHavBuayansHbIMY YCNOBMSAMM AOroBopa NoTpebuTenbcKoro KpeauTa;
. 3a HeuCronHeHne UN HeHaanexaltlee UcronHeHne 3aeMWmnkom o6s3aTenscTs no [Jorosopy

notpebutenbckoro kpeguTa — B pasmepe Heycrtorku, yctaHoBneHHon VHanBMayanbHbIMU
yCrnoBusiMmm orosopa notpedbutenbLcKoro kpeauTa.
[daHHOe nopydeHve OelCcTBYeT B TeueHMe BCero cpoka Jencteua [oroBopa noTpebutenbckoro
KpeguTa.
B cnyyae ecnn Ob6Lume ycnosust KpeautoBaHus npotusopeyat VHaMBuayanbHbIM YCNOBMAM SOroBopa
noTpebuTenbCKoro KpeamTa, K OTHOLLIEHUSIM CTOPOH NpuMeHsTca NHaMBUAyanbHble YCroBUS.
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MpunoxeHune Ne9
a ’ ' K YCnoBusiM KOMMneKcHoro 6aHkoBCKoro obcnyxmnsaHusi

pusmyecknx nuy, B dc-bu-An bank OO0

Strategic Business Innovator

MonoxeHue (06LWme ycnoBus) o6 OTKpbLITUM OOLLEro cyeTa U 06CNyKMBaHUM B paMKax naketa ycnyr

1.1.

1.2,

1.3.

1.4.

1.5.
1.5.1.

«CBo#t kpyr» B 3c-bu-Ann BaHk 000°

OBLUME NONOXEHUA

HacTtoswee lNonoxeHue (obwme ycnosus) o6 OTKpbITUKM OBLLEro cyeta M 06CNy>XMBaHUM B pamMKax
naketa ycnyr «Cson kpyr» B Oc-bu-Ain bank OOO ycrtaHaBnuBaeTr OCOGEHHOCTM OBCNyXMBaHUSA
KnuenToB B pamMkax naketa ycnyr «CBON Kpyr».

OTkpbITHE, OOCNyXMBaHMe 1 3akpbiTne OB6LLero cyeta, a Tarke Cueta «Konunkay» pernameHTupyertcs
MonoxeHvem (06LWMMK YCNOBUSIMU) OTKPLITUS, 06CNyXnBaHusa 1 3akpbltua CyeTtoB B Oc-bu-An baHk
00O (MpunoxeHue Ne1 k Ycnosusm KBO) ¢ y4eToM OCOBEHHOCTEN, M3MOXEHHbLIX B HACTOSALLEM
MonoxeHun n B lNopsagke (o6LiMx yCnoBusX) MUCMNOMNb30BaHUS BGAHKOBCKUX KapT/anbTepHaTUBHbIX
nnartexHolx Hocutenen B 3c-bu-An Bank OO0 (IMpunoxerne Ne3 k Ycnosuam KBO).

Bo Bcem, 4TO He yperynupoBaHO HacTodwmMM [NonoxeHunem n EamHbim gorosopoM, baHk u KnueHt
PYKOBOACTBYIOTCS AENCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuickon ®enepauuu.

MoHATNSA 1M TepMUHbI, UCnonb3yemble B HacToswem [MonoxeHun, NPUMEHSIIOTCSA B TOM 3Ha4YyeHun, B
KakOM OHW UCMONb3YTCA B 3akoHogaTenbcTBe Poccuiickon depepaumm, HopMaTMBHbIX akTax baHka
Poccuu, a Takke B YcnoBusix KBO, 3a UCKITIOYEHMEM CIEAYOLLMX:

Bnapeneu MakeTta ycnyr (Bnagenew) — KnueHT, nogkntounsini MNakeT ycnyr, B pamkax KOTOpPOro no
3asBneHnio KnveHta otkpbiBaoTca O6wun cyet (OOwme cyeTa), UHble cveTa ONd peanusauum
(cbyHKLMOHMPOBAHMSA) MOAKITIOYEHHBIX ONUMIA B pamkax [lakeTta ycnyr, odopmnstoTcs KapTbl, BKoyas
KapTbl «CBOI YenoBek», BbINyLLEHHbIE Kak Ha MMsi BnagenbLa, Tak n Ha UMst TPETbUX NnL;
[DoBepeHHoe nuuo — KnueHT, koTopoMy Briagenbuem Ha OCHOBaHUM JOBEPEHHOCTU NPeaoCTaBneHo
npaeo nonHoro goctyna k O6wemy cyety (O6WMM cyeTaMm), NpaBo orpaHMYeHHOro goctyna k Cuety
«Konunka», a Takke npaso ynpasneHusa Kaptamu «CBoWn YenoBeky;

Kapta «CBoW 4yenoBek»'? — [lononHuTtenbHas kapTta u(unu) ArNH, ocopmnsiemble k ObLiemy cyeTy, u
C UCMNOMNb30BaHMEM KOTOPbIX coBepLuatoTcs onepaumm no O6uemy cuety unu Cuety «Konunkay;
O6wWumin HakonNUTeNbHbLIN cYeT — HakonNuTenbHbIN CYeT, OTKPbIBaeMbIn Bnagensuem B pamkax NMakeTa
ycnyr B COOTBETCTBUM C YCNOBUAMU BKNagoB/c4eTOB 1 ycnosusiMn MNMonoxeHus (06wmmmn ycnoBmsiMm)
OTKpbITUSA, 06CNYXMBaHNS 1 3aKpblTUsA cyeToB B Oc-bu-An Bank OOO (MpunoxeHne Nel k Ycnosusm
KBO).

MakeT ycnyr — nakeT ycnyr «CBOW Kpyr», YCTaHOBMEHHbIN TapudamMu, nogkmoyeHne K KoTopomy
pernameHTupyeTcs HacTodaLmMM [NonoxeHunem;

Mepuog nuMUTMpPOBaAHUA — Nepuvoa [OEeNCTBUSA PACXOQHOro nuMMUTa (OHEBHOro, HeaerbHOoro,
MECSIYHOro), yctaHoBneHHoro Bnapenbuem ([JoBepeHHbIM nuuoM) Ans cooTseTcTBylowWwen KapTbl
«CBoOW 4YenoBek».

TeueHue cpoka, onpenerieHHoro AHeMm, Hedenewm wnu mecsauem, HadMHaeTCsl COOTBETCTBEHHO Ha
cnenywoLwnin AeHb, B NOHeAENbHUK MKW B nepBoe 4ucro Mecsua. Cpok nepvogja NUMUTUPOBAHUSA
ucTekaert:

. AHeBHoro — B 23:59 mck;
o HeLenbHOro — B BOCKpeceHbe B 23:59 mck;
° MECSIYHOro — B nocneaHui geHb mecsua B 23:59 mck.

Cuet «Konunka» — Tekywun cyeT, OTKpbiBaembli Bnagenbuem, B TOM 4ucre ans peanusaymm
(dbyHKUMOHUPOBaHKWSA) B pamkax lMakeTta ycnyr onunm «Konumkay.

B pamkax MakeTa ycnyr MmoryT oTKpbiBaTbCs (06cnyxmnBaTtbes) cnegyrowmne Buabl CUHeTOoB:

Tekywme cueta/Cuyeta KapTbl Ans vHAMBUAOYaNbHOIO MOMb30BaHUS, OTKPbITble (OTKPbIBAEMbIE)
Brnagenbuem unu [JOBEpEHHbIM NMLOM Ha CBOE MMsi COOTBETCTBEHHO (aanee — JInuHbin cyeT). lNpun

® C 15 okTs6ps 2019 roaa n3MeHeHO Ha3BaHWe HacToswero MosIoXKEHUS B CBA3WN C NepenMMeHoBaHneM nakera 6aHKOBCKMX
ycnyr «CeMeliHble LeHHOCTM» Ha «CBOW Kpyr».
10 No 15 okTa6psi 2019 roga - Family Card.
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1.5.2.

1.6.

1.7.

2.1.
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2.2,

2.3.

2.4.

2.41.

2.4.2.

2.4.3.

2.5.

2.51.

2.5.2.

2.6.

2.6.1.

nepesofe JInyHoro cyeTa Ha obcnyxmnBaHne B pamkax Naketa ycnyr Tapudukaumsa no MNakeTy ycnyr
BKMOYaeTcsa C MepBOro uucna Mecsdua, cnegylouwero 3a Mecduem, B KOTOpOM Obino nogaHo
COOTBETCTBYIOLLEE 3asiBIEHNE O NoaknodeHun MNakeTa ycnyr;

O6wwme c4yeta, B Tom uncne OOWMme HakonuTenbHble cyeTa, U Cuyeta «Konunka», oTKpbiBaemble
Bnapenbuem Ha cBoe uUMs.

HabGop onuun n ycnyr B pamkax [laketa ycnyr, B ToM uucrie onuusa «Konunka», perynupyetcs
Tapudammn n TeXHN4ECKMMUN BO3IMOXHOCTAMU MobunbHoro 6aHka.

O6cnyxuBaHne B pamkax [laketa ycnyr, Bknodas OTKpbiTue CYeToB, COBEpLUEHME onepauuin,
NoAKMIOYEHNE/OTKMIOYEHNE  ONUMA, npurnaweHne [JoBEepeHHbIX §uL,  OCYLLEeCTBRseTCAa 4Yepes
MoOunbHbIn GaHK, OTKpbiTUEe OOLIEro HakOMUTENbHOrO cyeTa MOXET ObiTb OCYLLECTBIIEHO, B TOM
yucre, u nocpenctsom MHTepHeT-6aHka.

NMOPAOOK OTKPbITUA, OBCINYXMBAHUA WU 3AKPbITUA OBLUEINrO CYETA, CYETA
«KOMUINKA»

C uenbto nogkntodeHus Maketa yenyr KnueHT ohopmnsieT COOTBETCTBYOLLEE 3asiBlIEHUNE:
npwu 3aknoveHun EanHoro gorosopa ¢ nogknioveHmeM Maketa ycnyr coopmupyetca 3assneHune-AHkeTa
C 3anosiHeHnem COOTBETCTBYIOLLEro pasaena;
ecnn KnueHt yxe obcnyxuBaetrca B pamkax Ycnosun KBO, ana nopknwouyeHus [Naketa ycnyr
ochopMrsieTcs 3asiBlieHNe O NoAkMYeHMn naketa ycnyr « CBOW Kpyr» M OTKPbITUM CHETOB B pamkax
MakeTa.
OOwuii cyeT MOXET OTKpbIBaTbCA B pybnsix M MHOCTPaHHbBIX BaroTax, MNepevYeHb KOoTOpbIX
ycTaHaBnmBaeTca baHkom. OTkpbiTve O6Liero cyeta B pybnsx siBnsietcs ob6s3aternibHbIM YyCIOBUEM
nogkroveHus Maketa ycnyr.
K O6wemy cyety moryT 6bITb ocdopmneHbl: B kadectBe OcHoBHoM — Kapta Ha umsa Bnagenbua, B
kayectBe [lononHuTtenbHon — Kapta Ha umsa [JoBepeHHoOro nvua, a takke KapTtbl «CBOIM 4enoBek»,
Bbinyckaemble k OOwemy cuyeTy Ha ums Bnagenbua unu Ha ums Tpetbux nuu. B cnyvae ecnu
Bnagenbuem siBnsieTca HecoseplueHHoneTHun (Bospact ot 14 go 18 net), B pamkax [laketa ycnyr
Bbinyck KapT, Bkntovas KapTbl «CBOIM 4enoBek», OCYLLECTBSETCS TONbKO Ha MMa Bnagenbua, Bbinyck
[ononHuTenbHOM KapTbl HA UMs1 [JOBEPEHHOIO NLLIA HE OCYLLLECTBIISIETCS.
Beinyck KapTtbl «CBoI YenoBek» Ha ums [lepxxaTtensi — TpeTbero nuua ocyLecTBAsSeTCA Ha OCHOBaHMM
3asaBneHns (3asBkM) Bnagensbua npu ycnoBuu npeaoctaBneHus ceedeHun o [epxartene,
HeOOXOAMMbIX A11S ero naeHTuduKaumn.
OcyuecTtBneHune onepaunii no Obwemy cyeTy BO3MOXHO C ucnons3oBaHnem Kaptel Bnagensua n(unm)
HosepeHHoro nuua, Kapt «CBoi yenoBek», a Takke ¢ nomoLlblo MobunbHoro 6aHka, npu 3ToM:
Bnageneu, SBnSsiCb 3aKOHHbIM NpeACTaBUTENEM HECOBEPLUEHHONMETHEro, MOXeT MpefocTaBuTb
HeCcoBepLUEHHONETHEMY NPaBO pacnopsikaTbCs CpeacTBamu, Haxogawmummucs Ha Obwem cyete, NyTem
npegocTaBneHns Kaptbl « CBOM YernoBek» B NOJIb30BaHNE HECOBEPLLUEHHONETHEMY;
Bnapenel, HeceT OTBETCTBEHHOCTL 3a BCE Ornepaunn, CoBepLleHHble ¢ ncnonb3oBaHnem Kapt/AlH,
BbINyLLeHHbIX kK ObLemMy cyeTy B pamkax [akeTa ycnyr;
Bce onepauun no O6uemy cyeTy ¢ ucnonb3oBaHmeM Kaptbl [loBepeHHoro nuua n(nnn) Kaptel «Con
YeroBeK» MPU3HAKTCA onepaunsMun, CoBepLUeHHbIMU Bnagenbuem.
Cuet «Konunka» oTKpblBaeTCs TOSbKO B pyOnsix Ans cootetcTBytowwen Kaptel «CBon Yenosek», npu
3TOM:
pacxogHble onepaumm no Cuety «Konwunka» coBepLUatoTCs TONbKO C ucnonb3oBaHnem Kaptel «Cson
yenoBeky», ohopmMmIIeHHON K TakoMmy CueTy. Bnagenbuem ¢ ncnonb3oBaHnem MobunbHoro 6aHka co
Cueta «Konunka» mMoryT ocyLecTBnATbCs onepaumm nononHeHuns ObLuero cyeTa B pyonsx;
nononHeHme Cueta «Konunka» MOXET OCYLWeCTBAATLCA nyTemM Oe3HanMyHoro nepeyvncrneHunst
OeHexXHbIX cpeacTs ¢ nobbix cueToB, ¢ Ob6Lero cyeta B pybrsx NONonHEHNe MoXeT OCYLLEeCTBNATLCS
Ha OCHOBaHuU nNepuoanyeckux (anawmxcsa) PacnopsikeHun Bnagensua, opopmneHHbix B MobunsHom
f6aHke. BosmoxHocTb nepesoga Ha Cuetr «Konmnka» no pekBuautam Kaptbl «CBon 4enoBeky,
ochopmIieHHoN K Takomy CueTy, onpefenseTcs TEXHUYECKMMN BO3MOXHOCTAMU MobunbHoro 6aHka.
Bnapenel BnpaBe npepoctaBuTb AocTtyn k O6wemy cyety, Ob6Lemy HakonuTenbHoMy cyeTy, Cuety
«Konurnka» [JoBepeHHOMy nuuy (HeckonbkuM [oOBepeHHbIM nmuam), 3a UCKITYEHEM CryyaeB, Korga
Bnapgenbuem sBNsieTCsl HECOBEPLUEHHONETHWUI (Bo3pacT oT 14 no 18 neT):
noj npepocrasneHveM npasa goctyna [lJoBepeHHOMyY nuuy K ykazaHHbIM CHeTam NoHUMaeTcs:
o npaBo MOJSIHOro 4OCTYMNa U pacnopsbkeHUst AeHEXHbIMU cpeacTBammn Ha Cyetax B pybnsix u
WHOCTPaHHbIX BankTax, OTKPbITbIX (OTKpbIBaeMblx B Oyayuwiem) Bragenbuem B pamkax
MakeTa ycnyr, 3a ucknioyeHneM JindHbix cyetoB Bnagenbua n CyetoB «Konunka», Bkoyas
MonosiIHeHMe W ChAvMcaHue [OeHeXHbIX CcpeacTtB 0e3 orpaHuMveHuin, B TOM 4ucne cC
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2.6.2.
2.6.3.
2.6.4.

2.6.5.

2.6.6.

2.6.7.

2.6.8.

2.7.

2.8.

2.9.

ucnonb3oBaHuem [ononHutenbHbiX KapT/AlNH, odopMneHHbIX (NOAKMYeHHbIX) K OBLwum
cyetaM, u(nnu) MobunbHoro 6aHka, a Takke ynpasneHuwe 6annamn (6oHycamn) no
peanusyemMblM BaHkoMm nporpaMmmam nosifibHOCTY;

o npaBo akTMBUpoBaTb, 6nokvpoBatb, pasbnoknpoBatb KapTbl «CBon 4enoBeky,
yctaHaBnuaTtb [MTMH-koabl ans Kapt «CBor YyenoBeky;
o npaBo Ha nony4yeHue nHgopmaumm (Beinmucok) no scem CyeTtam, OTKPbITbIM (OTKpbIBAEMbIM B

Oyoywewm) Brnagenbuem B pamkax [laketa ycnyr, 3a UCKNOYeHMEM JIMYHbIX CYeToB
Brnagenbua/fononHutensHbiM kapTam/AlNMH, odopMneHHbIM (NOAKNIYEeHHbIM) K OOLWwmm

cuetawm;

) npaBo Ha YCTaHOBIIEHWNE N M3MEHEHUE NTMMUTOB Ha pacxodHble onepaunn C NCMOSb30BaHEM
HononHutenbHbix KapT/AlNH, odbopMneHHbIx k OBLWKUM cyeTam;

) npaBo Ha coBepLueHne 6es3HannyHbIX onepaunii NOKynku/Mpogaxun/kOHBEPCUN NHOCTPaHHbLIX
BantoT no O6Lwmm cueTam (B criydae nx OTKPbITUSA B MHOCTPaHHbIX BanoTax);

o npaBo Ha nepekntoyeHne B MobuneHom 6aHke JononHuteneHbix kapT/AMNH mexay Obwumm
cyeTamu, OTKPbITbIMU B PYBNAX U MHOCTPaHHbIX BanioTax (B criydae ux OTKPbITUS);

o npaBo npeactaBnaTb B baHk cBegeHuns, Heobxoaumble Ans MAeHTUUKALMM TPETbUX KL,

yyacTByowux B [akete ycnyr;
npaBo [JocCTyna npefocTaBndeTcss Ha OCHOBaHMM O0BEPEHHOCTU, odopmrieHHoM Bnagenbuem B
3NEeKTPOHHOM Buae ¢ ucrnonb3oBaHmemM ACIT Bnagenbua B MoGunbHOM GaHKe;
0aTol coBepLLeHUs JOBEPEHHOCTHY ABNAeTCA AaTta ee odopmreHus B MobunbHom GaHke;
BaHk uHcpopmupyet Bnagensua n [losepeHHoe nuLo o npefoctasneHun [losepeHHoMy nuuy aoctyna
k CueTam, OTKpbITbIM B pamkax [laketa ycnyr, nyTem oTobpaxeHusi COOTBETCTBYIOLEN MHOopMauun
no Cuetam B MobunbHoM 6aHke;
C MomeHTa npuema baHkom poeepeHHOCTH, odhopmieHHon Brnagensuem, [doBepeHHOe nuuo
cyMTaeTcsa nogknoyveHHbIM K MakeTy ycnyr. B crniydae nogkntoyeHus Kk MNakeTy ycnyr JlIndHoro cyeta
[oBepeHHoro nuua Tapudukaumnsa Takoro Cyeta no lNakeTy ycnyr HaunMHaeT AeACTBOBATb C NEPBOro
yncna Mecsua, criegyrollero 3a mecsuem nogknoveHns Cueta k lMakety yenyr;
OOBEpPEeHHOCTb  genctByeT 4 (4eTbipe) roga C€  pgatel  ee  odopmneHusi,  nubo
0O MoMeHTa ee oT3biBa Bnapenbuem [llaketa B MobunbHom 6aHke, nnbo OO0 MOMeHTa oOTKasa
[oBepeHHOro nuua oT JOBEPEHHOCTU NyTem nogayv [JoBepeHHbIM NULIOM NMMCbMEHHOTO 3asiBneHns 06
OTKMYeHuu ot lNakeTta ycnyr;
Bce PacnopsikeHusa [JoBepeHHOro nuua HanpaenaTca B baHk ¢ ucnonb3oBaHnem MobunbHoro 6aHka
n 3aBepsitotca ACI [JoBepeHHOro nuua;
C MOMEHTa 0T3blBa AoBepeHHoCcT Bnagenbuem nnbo otkasa [JoBepeHHbIM NMLOM OT JOBEPEHHOCTU
[oBepeHHOe nNuUo yTpaymBaeT npaso pacnopsxeHns O6wmmu cyetamu, OBLMMN HAKONUTENBHLIMMW
cyetamn, Cuetammn «Konunka», Kaptamm «Csoi 4yenosek». JlnuHbii Cuet [loBepeHHOro nuua
uckniovaeTcs us obenyxxmeaHmsa B pamkax [aketa ycnyr — ¢ nepBoro umMcna Mecsua, cneayollero 3a
MecsueM ucknoveHus Cueta m3 Naketa ycnyr, o6cnyxuBaHue JIMYHOro cyeTa OCyLLEeCTBRSETCA B
cooTBeTCTBMU ¢ 6a30BbIM TapudHbIM nnaHom'™,
Komuceun 3a onepauuu, nposoaummble no O6wemy cyety, OOWMUM HaKONUTENbHbIM CcYeTam
Bnagenbuem nnn [JoBepeHHbIM NMLOM, B3MMalOTCS B COOTBETCTBMM C YCTAaHOBMEHHbIMU AN Maketa
ycnyr Tapudamu.
Bnageneu Bnpase B nto6oe BpemMs OTKMHOYMTL [1akeT ycnyr ogHMM 13 crieQyoLmx crnocobos:

a) nogate B OtaoeneHve baHka 3asBneHMe Ha oTkntodeHue [lakeTa ycnyr Ha GymMakHOM
HocuTene no hopme, yctaHoBreHHOW baHKkowm;

b) HanpaBWTb 3asiBNieHVWE B 3MIEKTPOHHOM BuMAe Ha OTKMoyeHue [lakeTa ycnyr nocpeacTBOM
MobunbHoro 6aHka (Mpy HaNMYUM TEXHUYECKON BO3MOXKHOCTN);

c) 0bpaTUTBLCS C YCTHLIM 3asiBNiEHWEM B KOHTaKTHbIVA LeHTp baHka — npu ycnoBuv npoBeaeHnst

BaHkom ycnewHon [uctaHunoHHon ayTeHTudukaunm Brnagensua n nubo Hanuuamm JlnyHoro
cyeTta, nnbo npu oTcyTCcTBUM ocTaTkoB Ha O6wem cuyete (O6wmx cdetax), Obwem
HakonuTenbHOM c4yeTe (OOWMX HakonuTenbHbIX cyeTax) un Cuetax «Konunka». B cnyvae
oTcyTcTBuUA JIMyHOro cyeta n Hannummn octatkoB Ha Obwem cuete (O6WUx cueTax), Obem
HakonuTensHoM cyeTe (O6WKUX HakonuTenbHbIX cdeTax) n Cuetax «Konunka» Bnagenbuy
HeobxoaMMO ohopMUTL 3asiBNEHNE Ha OTKMNoYeHue MNakeTa ycnyr ¢ ykazaHueM pekBU3UTOB
AN nepeyncneHns AeHexHbIX cpeacTs Nubo obpaTtusunch B OTaeneHue banka, nnbo (npu
HanNUuMM TeXHUYECKON BO3MOXHOCTM) nocpeactsoMm MobunsHoro 6aHka.

Ha ocHoBaHun 3asiBneHusa Bnagensua o6 oTkntoyeHun MNakeTta ycnyr:

11 BazoBbIM TapudHbLIM NAaHOM Npu3HaeTcs TapudHbIi NaH, B COOTBETCTBUM C KOTOPbIM paHee (40 noaktoveHus MNakerta
YCNyr) OCyLWeCcTBAANOCh 06CnyXuBaHue JIMyHoro cyeta JJOBEpPEeHHOro nmua, a B ciy4dae NpusaHaHUsa ero yTpaTmsBLUMM CUy —
COOTBETCTBYHOLWMIA AENCTBYOWMNIA TapudHbIA NnaH.
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2.10.

3.1.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.

3.4.

o Cuet «Konunka» nognexuT 3akpbiTUIO C NEPEBOAOM AEHEXHbIX cpeacTtB Ha O6wun cyet —
nepeBos [OEeHeXHbIX CPeAcTB OcyllecTBnsieTcs ¢ dopmmpoBaHuem baHkom pacyeTHOro
nokymeHTa 6e3 gononHutenbHoro PacnopspkeHnsa Bnagensua;

o O6LWnin HaKONUTENbHLIN CYET NOAMEXUT 3aKPbITUIO C NEPEBOAOM OEHEXHbIX CPeacTB Ha
O6Lwmi cyeT — NepeBoq AEHEXHbLIX CPeACTB OCYLUeCTBRsieTcs ¢ hopmmupoBaHmeM baHkom
pacyeTHOro fokyMeHTa 6e3 gononHutensHoro PacnopsbkeHns Brnagenbsua;

° OOWMn cyeT MOANEXUT 3aKpbITUD C MEPEeBOAOM [OEHEXHbIX CPeAcTB Ha JlMuHbIM cueT
Brnagenbua — nepeBoq AEHEXHbIX CPeacTB OCyLlecTBnAeTcs ¢ popmmpoBaHnem baHkom
pacyeTHOro okyMeHTa 6e3 gononHutensHoro PacnopsbkeHns Brnagensua;

o yKkasaHHble CueTa noanexart 3akpbiTuio baHkom He no3gHee paboyero aHs, cnegylowero 3a
OHEM NepeYnCcrieHns AeHEXHbIX CpeacTB.

B cnyuyae otkntouveHus lNMakeTta ycnyr obcnyxmnBaHue JluyHoro cyeta Bnagensua ¢ nepsoro uucna

Mecsila, cneaylollero 3a mMecsiemM oTknodeHus lNakeTa ycnyr, OCyLWecTBNSETCS B COOTBETCTBUU C

6azoBbiM TapudHbIM NnaHom'2,

NOPAOOK NEPEKNMIOYEHUA KAPT/AMH MEXAOY CYHETAMU, OTKPbITbIMUA B PAMKAX NMAKETA
ycnyr

MepekntodeHne KapT/AMNH mexay Cuetamu, oTKpbITbBIMU M 06CnyXuBarWMUMUCA B pamkax [lakeTta
ycnyr, ocyliectensierca B MobunsHom 6aHke Bnapgenbuem u(unu) JosepeHHbIM nvuom. Mpu atom
nencteuns Bnagenbua n(vnu) OoBepeHHoro nvua no nepekntoveHuio Kapt/AlNH npupaBHuBatoTCcs K
0hOpMIIEHUIO COOTBETCTBYIOLWEro PacnopsikeHusa (ganee — PacnopsixeHue Ha nepekriroyveHue) u
dukcupyroTca B cuctemax baHka.

[MepekniodeHne ocyLLECTBRSETCSA C Y4eTOM YCTaHOBMNEHHbIX BaHkoMm orpaHnyeHuin no sBantote CyeTos,
OTKpbITbIX B pamkax [lakeTa ycnyr, a Takke ¢ y4eTOM CriedyloLmx NpaBust:

nepekntoyeHne Kapt «Ceon yernoBek» mexgy OOGWuMMKM cyeTamu BnpaBe oOcyllecTBnaTb Brnageneun
n(nnn) [JoBepeHHOE NULO;

nepeknoyernve Kaptel Bnagensua mexay O6wmm cyetom 1 JInYHbIM CHETOM BrpaBe OCYLLIECTBNATb
Tonbko Bnapgenedu;

nepekntoyeHne Kaptol [JoBepeHHoro nuua mexagy O6wmMm cyetom M JIMYHbIM CYEeTOM BrpaBe
OCyLLECTBMATbL TONbKO camo [JoBepeHHoe Nnuuo;

nepekntoyeHne Kapt «Cson 4enoBek» Mexgy OOwum cyetom m Cuyetom «Konunka» BrpaBe
ocyuwlecTtBnsaTb Bnagenew/depxatens Kaptel «CBOM YenoBeky;

nepekntoyeHne Kapt Bnagenbua, [oBepeHHoro nvua v Kapt «Csor 4enoBek» Ha O6wwumi
HaKOMUTEIbHbIV CYET HE OCYLLECTBIAETCS.

PacnopsikeHne Ha nepekniodeHve, dopmupyemoe B MobuneHom ©6aHke, obpabatbiBaeTcs U
ucnonHsietcs baHkom aBTOMaTUYECKM B MOPSIAKE KaneH4apHOW o4epeaHOCTU NOCTynneHns B baHk.
Brnageneu/oBepeHHoe nuuo npu nepekntoveHn Kaptel/AlNH mexay Cuetamum B pamkax MakeTa ycnyr
HeceT OTBETCTBEHHOCTb 3a AENCTBUSA U UX MOCNEACTBUS, CBs3aHHbIe ¢ nepekntoveHmem KapTbl/AlNH.

12 Ba3oBbIM TapudHbIM MNAHOM MpU3HaeTcs TapudHbIA NnaH, B COOTBETCTBUM C KOTOPbLIM paHee (A0 MoAKoYeHus MNakeTa
YyCNyr) ocywecTBnsnocb ob6bcnyxuBaHue JIMyHoro cyeta Bnagenbua, a B ciydae NpU3HaHUA ero yTpaTMBLUMM Cuiy -
COOTBETCTBYHOLWMIA AENCTBYOWMNIA TapudHbIA NnaH.
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