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TEPMWHbI N ONPEAENNIEHNA

AnbTepHaTUMBHbLIN NNaTéxHbIM HocuTenb (AMH) - pa3HOBMAOHOCTb 3NEKTPOHHOro CpeacTBa
nnatexa, Bbinyckaemoro baHkom ans cosepweHus KnmeHtoMm onepaumnii no Cuety (Cuety KapTbl).
BaHk B paMkax Hactoswmx Ycnosuii KBO, B nopsaake n Ha yCNOBMSAX COOTBETCTBYHOWMX TapudHbIX
NNaHoB Mo 3asBAeHno KnneHTa MoxXeT BbinyckaTb cneaytowme suabl AMH': MuHukapTa (6penok),
Konbuo, ©6pacner. K AlNH npuMeHsitoTca npaBuna, YCTaHOBNEeHHble [lopsaakom (06wuMmn
YC/IOBMSIMM) UCMONb30BaHMS B6aHKOBCKUX KapT/anbTEpHATUBHbIX MAATEXHbIX HOocuTenenm B Ic-bu-
An baHk O0O (MpunoxeHne N23 k Ycnosusm KbO).
AHanor co6crtBeHHopy4yHou noanmcu (ACIM) - yHukanbHble JlormH, [Maponb, Koa
NOATBEPXAEHMS, MHble AaHHble, UCMNONb3yeMble ANS AOCTyna W coBeplieHus (noaTBepXAeHus)
onepaunmn B Cucrteme «3c-bu-An baHk OwlnanH», a Takxe [MWH-kod, wcnonb3yembli npu
coBeplleHun ornepaunmm c wucnonbloBaHmem KapTtbl/AMNH. ACI B 31eKTPOHHOM [OKYMEHTE,
ccopmmpoBaHHoM U(mMnn) HanpassieHHOM B Cucrteme «3c-bu-Ann baHk OHnaliH», B TOM 4uCnie B
Buae Koga noareepxaeHus, MNMNH-koa B 3N1EKTPOHHOM AOKYMEHTE Mpu COBEPLUEHMWU ornepauuini C
ncnonb3oBaHnemM Kaptbl/AlNH paBHO3Ha4YeH CO6CTBEHHOPYYHOM nNoanncKn KnneHTa B AOKYMEHTE Ha
6yMaXxHOM HocuTese.
BbaHk - 2Oc-bu-An baHk O6wecTtBO C OrpaHMYeHHOMW OTBETCTBEHHOCTbIO, 125315, r. Mocksa,
JleHnHrpaackum NpocnekT, AoM 72, kopnyc 2, kopnyc 4, nuueH3ns baHka Poccum N23185.
Bbe30T3bIBHOCTb NEepeBOAa A[AEHEeXHbIX CPeAcTB - XxapakTepuctmka [lepeBoga AeHEXHbIX
cpeancts, obo3Havawwasa OTCYyTCTBME WM MpeKpalleHMe BO3MOXHOCTM OT3blBa PacnopsikeHusa ob
ocyuwectBneHnun MNepeBoaa AeHEXHbIX CPeACTB B onpeAesieHHblit MOMEHT BPEMEHW, eC/In MHOoEe He
obycnoBneHo npuMeHsieMor opMon 6e3HanMuUHbIX pacyéTtoB unm deaepanbHbIM 3aKOHOM.
Bknaa - neHexHble cpeacTtBa B BantTe Poccuinckon ®egepaumm m(nMam) MHOCTPAHHOM BantoTe,
pa3Melwaemble Knnentamn — dusmyeckmmMmn nmuamm B baHke C uenblo nNoaydYeHus noxona B Buae
NnpoueHToB Ha cyMMy Bknaga B coorBeTcTBMM C [JoroBopoM BkJjaga. HanmmeHoBaHus, ycnosus u
NPOLEHTHbIE CTaBKM AENCTBYOWMX B baHke BK1aaoB M3N0XeHbl B YCNOBUSAX BKI1aA0B.
Bbinuncka no Cuety/Kaprte - [oKyMeHT, dopMmpyembin BbaHKOM B 3/1E€KTPOHHOM BuAe, a Mo
TpeboBaHMio KnmeHTa - Ha O6yMaxXHOM HocuTene, cogepxawmi WHGOPMAUMIO O PaACUYETHbIX
onepaunsx, npoeeaéHHbix no Cyety KnmeHta/c ncnonbsosaHnem Kaptol/AMH mn(nnn) ceegenus o
3a10/XKEHHOCTX MO AOrOBOPY M CpoKax eé noralueHus.
Aepxxatenb - KnueHt unu lNpeacrasutens KnneHTa, Ha MMA KOTOPOro no ykasaHuio KnueHTa
BbinyweHa OcHoBHasa Kapta/dononHutenbHas Kapta/AlNH. OJepxatenb KapTbl A0XXEH NPOCTaBUTb
obpaseuy noanucu Ha o60poTHYtO cTopoHe KapTbl (Mpy Hanu4um Noaockl Anas noanmcn). B cnydae
ecnu KapTta nepcoHanmanpoBaHa, MMeHHble AaHHble [epxaTtens KapTbl yka3biBaloTCA Ha SINLEBOW
cTopoHe KapTbl, 3anucbiBalOTCAd Ha MarHUTHOM nonoce u Ha Mukponpoueccope KapTtol (npu
HanmMuumm).
OucTtaHuMoHHana ayTeHTuduMKauma - rpoueaypa YCTAHOBJIEHUS JIMYHOCTM  KnuneHTa K
noATBEPXAEHUS MPUHAANEXHOCTU KnueHTy MaeHTudukaTopa, npeabsBNeHHOro yepes YaanéHHble
KaHanbl 06CNyXunBaHUSA, COOTBETCTBME ero nepedHio MaeHTUduMKaTopos, NMPUCBOEHHbLIX AAaHHOMY
KnneHty bBaHKOM WAM Ha3HadeHHblX KAMEeHTOM W CcoxXpaHEéHHbIX B 6aHKOBCKMX CUCTEMax.
MonoxutenbHbIN pe3ynbTaT AMCTaHUMOHHOM ayTeHTUdUKaunm noaTeepxaaeTt, 4to dopMmmpoBaHue
n nepegava B baHk PacnopsixxeHus n(mnm) nHon nHdopmaumm NnponsBoamTcs caMmm KnneHTom.
AuncrtaHuuMoHHoe 6aHkoBckoe o6cnyxuBaHme (ABO) - TexHonorms  6aHKOBCKOro
obcnyxxnsaHua B pamkax EanHoro gorosopa, npeaycmatpusatowas dopMnMpoBaHme U UCNOHEHME
pacrnopsixXeHun Ha ocyuwecTtBieHme onepaumn no Cdetam KnueHta, o06paboTky 3asBoK,
npepocrtaeneHne (nonydyeHune) uHdbopmaumm depes YaanéHHble KaHalbl obcnyxmBaHua (B TOM
ymcne nocpeacTeoM Cucrembl «3c-bu-An baHk OHNamH» n(KUnun) Yepes KOHTAKTHbIN LeHTp baHka)
¢ npumeHennem ACI, NaeHTudmnkaTopoBs, a Takxe C ncnosb3osaHuem Kapr.
AoroBop 6aHkoBCKOro npoaykra ([ljoroBop npoaykrta, [QOroBop) - ec/inM He YyKasaHo
oTAenbHO, NwboN w3  JOroBOpOB, 3aK/YEHHbIM Mexay KnmeHToM wn  BbaHkoM nyTém
npucoeamHennss Knunenta Kk Ycnosmam KBO, Ha npepoctaBneHme COOTBETCTBYHOLWEN 6aHKOBCKOWN
ycnyru B pamkax gencrema EanHoro gorosopa, B TOM 4ucne:
. Aorosop 6aHKOBCKOro BkJjlaga — 40rosop 6aHKOBCKOro BKJlaga, 3aKIHOYEHHbIN Mexay
BaHkoM 1 KnneHToM B COOTBETCTBUM C AEWACTBYIOLWMMN YCNOBUSAMW BKIAA0B, BKAKOYAOLWMA
B cebs coorBeTcTBYlOWME 3asaBKy, Tapudbl u MNonoxeHne (obwme ycnosmsa) pasMmeLlleHns
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BknanoB B 3Jc-bBu-An bank OOO (MpunoxeHne N224 k Ycnosuam KBO). Mo [orosopy
6aHKOBCKOro BkJjaga baHK, NpUHSABLIMIA AeHEeXHble cpeacTBa BOo Bknag, o6s3yetcs
BO3BpaTuUTb CyMMy Bkraga v BbInNatuTb MNPOLEHTbl Ha Heé Ha YCNOoBUSAX M B MOpsgKe,
npeaycMoTpeHHbIX [JoroBopoMm;

. AoroBop 6aHKOBCKOro cuera - A0rosop 06 OTKPbITUM, 0O6CNYXMBaAHUM U 3aKPbITUK
CuetoB B pybnsix u(nnm) WHOCTPAHHOW BankTe, 3aK/OYEHHbIN Mexay baHkoM w
KnneHtoM, Bkatouatowmin B cebs coorBetcTBytowme 3asasky, Tapudbl, MNMonoxeHne (obwue
ycnosusi) o6 oTKpbITUKM, 0b6Cny>XmBaHuM u 3akpbitum CueTtoB B Dc-bu-Aih baHk 00O
(NMpunoxenne N21 «k VYcnoemam KBO) wu  coorBetrcTBytowee [losoxeHue o
npoaykrte/Ycnosms Bknagos/cyetoB. Mo [JorosBopy 6aHkoBckoro cyeta baHk obs3yetcs
NpUHMMaTb M 3a4UUCnATb nocTynawwme Ha CUyéT, OTKPbITbI KhneHTy, AeHexXHble
cpeacTtBa, BbINOMHATb  pacrnopsbkeHus KnueHTa O  nepeyncneHmn W Bblaade
COOTBETCTBYHOLWMX CyMM co CyeTa 1 npoBeaeHnn Apyrmx onepaumi no Cuety;

. LoroBop KpeaAnTHOM KapTbi? — OroBOp O BbINyCKe U 06CNYXMBaHUN KPEAUTHON KapTbl,
3aKNOYEHHDbI Mexay baHkoM n KnueHToM, BKAw4akwwmi B cebs COOTBETCTBYHOLLME
3aasky, Tapudwbl, TlMopsgok (obwme  ycnoBusi)  MCNONb30BaHus  6aHKOBCKMX

KapT/anbTepHATUBHbIX NATEXHbIX HocuTenen B Dc-bu-An bank OO0 (MpunoxeHne N23 k
Ycnoeusim KBO), n MonoxeHne o nopsiake BbiNycka M 06CyXunBaHUsS 6aHKOBCKUX KapT C
IMMUTOM KpeauToBaHus B Ic-bu-Ain baHk OO0 (O6wme ycnoBusi npenocTtaBieHus
kpeanTa) (MpunoxeHune N°7 k Ycnosuam KBO). Mo [orosBopy KpeauTHOW KapTbl baHk
06s3yetca oTkpbiTb Cuét KapTtbl, BbinycTMTb KapTy, nepegatb e€ KnaneHTy w
ocywecTsnaTb pacyétel no CuyeTy KapTbl Ha OCHOBaHMKM COBEPLUEHHbLIX onepauunn c
ncnonb3oBaHneMm KapTtbl (eé PekBM3NTOB) B nMpepenax AeHEeXHbIX CpeAcTB, HaXoAsaLWMXCs
Ha CuyéTte, a nNpu wnUX HeAOoCTaTOYHOCTM WM OTCYTCTBMM - 3a Cc4é€T KpeauTa,
npenocrasneHHoro baHkowm;

. OoroBop 6aHKOBCKOM KapTbl® - [0roBop O BbiNycke W O6CNYXWBAHWM KapThbl,
3aKNOYEHHDbI Mexay baHkoM n KnueHToM, BKAl4awwmi B cebs COOTBETCTBYHOLLME
3aasky, Tapudwbl, TNopsgok (obwme  ycnoBusi)  MCNONb30BaHus  6aHKOBCKMX
KapT/anbTepHATUBHbIX NATEXHbIX HocuTenen B Dc-bu-Ain bank OO0 (MpunoxeHune N23 k
Ycnoeusm KBO), MonoxeHne (obwine ycnosus) o0 nopsigke BbiMycka M 06Cy>XmBaHUs
6aHKoBCKMX KapT B 3c-bu-An baHk OO0 (MpunoxeHne N26 k Ycnosusm KBO). Mo
[orosopy 6aHkoBCkOM KapTbl baHk o06a3yetcs oTkpbiTb CuYéT KapTbl, BbinyCcTUTb KapTy,
nepegatb eé KnueHTy wn ocywectBnate pacyétol no Cuéty KapTbl Ha OCHOBaHMK
COBEpLIEHHbIX onepauuin ¢ wucnonb3oBaHnem Kaptbl (eé PekBM3MTOB) 3a CyeT
cobCTBEHHbIX AeHeXHbIX cpeacTB KnueHTa, Haxoaswmxcs Ha Cuérte KapTtbl, a npu umx
HefOoCTaTOYHOCTU UM OTCYTCTBUM — 3a CUYET KpeauTa, npenoctaBneHHoro baHkoM;

. AoroBop noTpebutenbCKOro Kpeguta — 4OroBop O npegocrtaBneHmn baHkom KnuneHty
Kpeanta B Uenax, He CBA3a@HHbIX C OCYyLleCTB/AEHMEM npeanpuHMMaTENbCKOM
aeatenbHocTn. O6wune ycnoBusa KpegutoBaHus M MHAMBMAyanbHble YCNO0BUS 4OroBopa
noTpebuTenbCKoro Kpeamta B COBOKYMHOCTM ABASAKTCSH 3aKAOYEHHbIM Mexay BaHkoM u
KnueHTtoMm [loroBopoM noTpebutenbckoro kpeamta.

[AloroBop KOMMNJEeKCHOro 6aHkoBckoro ob6cnyxxuBaHua (EauMHbIA goroBop) - A0roBop

KOMMJIEKCHOr0 6aHKOBCKOro 06CNyXuBaHWUs, 3aKNOYEHHbIM Mexay baHkoM n KaneHToMm, nyTém

npucoeamHennss Knmenta k YcnosmaMm KbBO Ha OoCHOBaHWM MUCbMEHHOW odepTbl KnneHTa B Buae

3asBneHuns-AnkeTtbl n(unu) MoaTeepxaeHns o npucoeanHerun k Ycnosusm KBO®. Ycnosus KBO,

Tapudbl 1 nucbMeHHas odepta KnveHTa SABASIOTCA HEOTbEMJIEMbIMM COCTABHbIMW 4YacCTSMMU

EavHoro pgorosopa.

DononHutenbHaa Kaprta® - BTOpas M nocneaylolme OAHOBPEMEHHO AelCTByolWmMe KapTbl,

BbINyweHHble Ha nMa Bnagensua Cueta KapTbl, win KapTbl, BbiNyLWeEHHbIE HA UMSA TpeTbUX NuL,

KoTopbIM Bnageney Cyeta KapTbl npefoctasui rnpaBO pacnopsaXaTbCA AEHEXHbIMU CpeAcTBaMMu,

HaxoasWwuMnca Ha ero Cuéte KapTbl, C ncnosb3oBaHneM Takon KapTbl.

AOCTYNHbIN OCTAaTOK — OCTAaTOK AEHEXHbIX CPeACTB, YYTEHHbIX Ha CUéTe Ha Hayano AHs, u(unn)

HeunspacxogoBaHHoro KpegutHoro iMMuTa € y4€ToM:

2c 01.06.2023 HoBble [JOroBOpbl KPEAUTHOM KapTbl HE 3aK14YatoTCs.

® € 01.06.2023 HoBble JoroBopbl 6aHKOBCKOW KapTbl HE 3aK/1H04alTCS.

4 Ona dusnyeckux nuy, ABASOWMXCSA KNMeHTaMn baHka Ha MOMeHT npucoeauHeHns K Ycnosuam KBO.
> C 01.06.2023 [lononHunTenbHbIE KapTbl HE BblAAOTCA.



. CYMM AEHEXHbIX CpeAcCTB, CNMcaHHbIX co CuéTta U 3aumcneHHbiX Ha CUéT o onpeneneHums
BeMYMHbI JOCTYNHOro ocraTka;

o CYMM HalW4YHbIX AEeHEeXHbIX CpeacTB, BblAaHHbIX cO C4yéTa M BHeCEHHbIX Ha CYéT Ao
onpeneneHus BenmumHbl JOCTynHOro ocraTka;

o CYMM A€HEeXHbIX CpeAcTB, noanexawmx cnmcaHuto co Cyerta n(nnm) 3aymcneHmio Ha Cuér
Ha OCHOBaHWW PacrnopsXXeHWn, NPUHATBIX K WCMO/IHEHUKD W HEe WCMNOSIHEHHbIX A0
onpeaeneHns BenmuunHel JOCTynHOro ocrartka.

Mnate>kHbI NIMMUT — CyMMa AEHEXHbIX cpeacTB (Kak COBCTBEHHbIX, Tak W MpeaocTaBNEHHbIX
baHkom B dopme Kpeguta), B npegenax KoTopoh [lepxaTelb BnpaBe OCYWECTBSATb
Onepaunn ¢ wncnonb3oBaHmeMm KapTbl WM ee peKBM3UTOB NO onjaTe, 3akasy wunu
pe3epBMpoBaHNO TOBApoOB M MOSYYEHUIO AEHEeXHbIX CPpeACTB C YYETOM YCTAHOBJIEHHbIX
JluMntoB no Onepauunam. TnaTexHbll NMMUT paccyMTbIBAaeTCsa Kak CyMMa oOcTaTka
OeHeXHbIX cpeactB Ha CKC u [oCTynHOro KpeaumTHOro JAMMMTa 3@ BblYETOM CYMM
Onepauunin c ABTOpM3aumen, KoTopble elle He 6bian oTpaxeHbl Ha CKC.

3aéMmuumk - KnuneHT, obpatmemnincsa B baHk ¢ HaMepeHueM Noay4YnTb Mnm noay4umewinin Kpeaur.

3aA0/1KEHHOCTb MO AOroBOpPy - 33a40/IKEHHOCTb no [loroBopy 6aHKOBCKOro npoaykta (3a

nckaYveHmnem [jorosopa 6aHKOBCKOro Bkiaza), B COBOKYMHOCTM COCTOSIWAs M3 3a40/1KEHHOCTU Mo

Kpeanty, Komuccuam, LWTpadHbIM CcaHKuMaM, 3a40/DKEHHOCTb B pe3ynbTaTe npeBbilleHns

PacxogHoro numuta, Heyctorka 3a BO3HMKHOBEHME 3a40/1XKEHHOCTU B pe3ysbTaTe MNpeBblleHns

PacxogHoro nnumuTa. lNMpwn 3TOM:

. 3apomkeHHOCTb No Kpeauty - coBOKynHbin gonr 3aémwmka nepen baHkom o
[Jorosopy notpebutenbCKOro KpeauTta, BKJOYawwmii B cebss CyMMy OCHOBHOMO Josira wm
Ha4YUCNEeHHbIX NpoueHToB (B TOM 4ucae npocpoYeHHblix), LTpadHble caHkumm (npu

HanMumn);

° KoMuccnm - oCTaToOK HeoMJlaYeHHOW CyMMbl BO3HarpaxkaeHus baHka, Ha4MCNeHHOro B
cooTBeTCcTBUM C Tapudammn baHka 3a okasaHHble KnueHTy ycnyru;

. 3aA0/1KeHHOCTb, BO3HMKLUAs B pe3yJsibTate npeBbilleHMA PacxopHoOro smMmura

(3apomkeHHOCTb B pesynbrate npeBbliweHusa PacxogHoro nuvMura) —
BO3HMKaoLWas B cuy 0COBEeHHOCTEN TEXHO0rMM NCNoMb30BaHUs KapT B COOTBETCTBUM C
npaswaamMu naaTeXHbIX CUCTEM, BKJIHOYas, HO HE OrpaHNYMBAsCh:

-Npun CoBepLUEHUN onepauun C ucrnosib3oBaHMeM KapTbl 6e3 ocyllecTBrieHMs npenBapuTesbHOMN
MpPOBEPKM OCTaTKa [AeHeXHblXx cpeactB Ha Cuete Kaptel (6e3 npeaBapuTenbHOM
ABTOpM3auumn),

- MPU COBEPLUEHNN KOHBEPCUMOHHbIX onepauui,

3a40/KEHHOCTb B pa3Mepe MNpeBbllWEeHNS CyYMMbl pacxXoAHOM onepauuu, BbINOJIHEHHOW C
ncnonb3osaHueM KapTbl, Ha4 pakTUYEeCKMM OCTAaTKOM AeHeXHbIX cpeacTB Ha Cuete KapThbl
B MOMEHT OTpaxeHus onepaunm no Cuety KapThbl;

. Heyctoiika 3a BO3HMKHOBEHME 3aA0/DKEHHOCTHM, BO3HMKLUEH B pe3ysbTaTe
npeBbilleHNA PacxogHoro ammura - nnata (MpoueHTbl), HaunciseMmas B COOTBETCTBUM
¢ Tapudamm baHka B CBA3WM C HapyweHmeMm KrnMeHTOM CpOKOB MoralieHus
3a40/MKEHHOCTN, BO3HUKLLEN B pe3ysibTaTe npesblweHns PacxogHoro nuMmTa;

. LUTpacdHble caHKUMM - OTBETCTBEHHOCTb KrniMeHTa 3a HapyweHue ycrnosun [orosopa,
BblpaXeHHasi B CyMMe HauMC/IEHHbIX HeyCcToeK (neHen, wrtpados).
3apeructpupoBaHHbii HoMmep TenedoHa - HoMep MobunbHoro TenedoHa KnueHTa,

npenocTtaBneHHbin KnuveHToM baHKy B KayecTBe OCHOBHOIMO KOHTAaKTHOMO HoMmepa Ans
MH(POPMALUMOHHOIO B3aMMOAENCTBMS B paMkax [AucTaHUMOHHOro 6aHKOBCKOro o06cCnyXuBaHus,
BKJ/IlOYAs nogkryeHune K Ycnyre «SMS-mHdopmupoBaHmne»/Ycnyre «Push-yesegomnieHums».
3asBKa - nucbMeHHoe npeanoxeHue (odepta) KnueHnTta, agpecoBaHHoe baHKy, copepxalliee
HamepeHne KnueHTa 3aknounTb [oroBop 6aHKOBCKOro mnpoAyKTa W coaepXallee OCHOBHble
(cywecTtBeHHble) ycnoBusa [orosopa, opopMaeHHOE B 3N1eKTPOHHOM Buae Ha CainTe baHka (uepes
YpanéHHble kaHanbl obcnyxumBanus) n(nnm) odbopmneHHoe Ha 6ymaxxHoMm HocuTene B OTaeneHum
BaHka.
3asBneHne-AHKeTa - MnMcbMeHHoe npeasoxeHue (odepta) KnumeHTa, agpecoBaHHoe baHky,
coaepxaliee HamepeHue KnueHTa 3aknwuntb ¢ baHkoM EAMHbLIA foroBop, a Takxe 3asBKy Ha
3aknoyeHne otaenbHoro [orosopa ([oroBopoB) Ha YC/N0BMSAX COOTBETCTBYHOWeEro MonoxeHus o
NPOAYKTE W CBeAeHUs Heobxoaummbie Ana uaeHTMdUKaunmm KnueHta B COOTBETCTBUM C
TpeboBaHMaMM BbaHka M 3akoHopaTenbcTBa Poccuiickoinn ®epepaumnn, odbopmnsiemoe Ha GyMarKHOM
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HoCcuTene, coaepxallee co6CTBEHHOPYYHYIO noanuck KnuenTa®.

Upentndmkartop - MAEHTU(PUNKALNOHHbIE OaHHble B BuAe 6yKBEHHO-4YNCNOBOM
nocnenoBaTesibHOCTUM CUMMBOMIOB, OAHO3HA4YHO Bblgenswowmne (naeHtTudbuumpytowme) KnauveHTa
cpeaun apyrux KnuneHtos baHka.

MHauBuayanbHblie yCNnoBus paoroBopa nortpebutenbckoro kpeauta (MHamBupayasnbHble
YCNoBUSA) - COCTaBHass W HeoTbemsieMas 4acTb JloroBopa noTpebuTenbCKoro KpeauTa,
dopMmpyeMas MHANMBUAYANbHO A9 Ka)kaoro 3aémuuimka n cogepxallas onvcaHue CyLlleCTBEeHHbIX
ycnosuin npegoctasnennsa Kpegurta, Tpebytowas cornacosaHus 3aémwimnka u baHka.
NHTepakTnBHOe ronocoeoe MeHio (MM, IVR) - nporpaMMHO-TEXHUYECKWUIA KOMMJIEKC,
npegocrasnsawmnmn KnmeHty no dakty ero [AWCTaHUMOHHOM ayTeHTudMKaumm BO3MOXHOCTb
nonydyeHnst ycnyr, okasbiBaeMblXx baHkoM, nocpeacTBOM TenedOHHOrO KaHasa B aBTOMATMUYECKOM
pexume 6e3 yyacTnsa ornepatopa KOHTAKTHOro ueHTtpa baHka.

Kapra - 351eKkTpoHHOe cpeacTBO nfaartexa, aMutupyemas baHkom nnaTtéxHasa 6aHKoBCKas KapTa,
npeaHasHadyeHHas ans copepuweHus KnneHtom onepaumii no Cuety KapTbl, 3@ CHYET COOCTBEHHbIX
cpeacTts n(unn) KpeamTHbIX CPeacTs, NpeaocTaBneHHblX baHkoM KnneHTy.

KnuneHnt - dmsmnyeckoe nuuo, 3aknwoumseliee n(uan) mMmerwee HamepeHme 3akauntb ¢ baHkoMm
Joroeop komnnekcHoro 6aHkoBckoro o6cnyxunsanusa (EgnHelin gorosop).

Koa noarBep>xaeHua (OaHoOpa30BbliA naponb) - napofb (Habop uudp u/mnm 6ykB),
HanpasnseMblin KnuveHTy bBaHKOM Ha 3aperucTtpupoBaHHbIN HoMep TenedoHa B Buge SMS-
coobuweHns wnnm Push-yBegomnenusi, nmbo  creHepmpoBaHHbIM YCTPOMCTBOM MOATBEPXKAEHMUS
nnatexen, npepocTaBsieHHbIM KnneHTy bBaHKOM, KOTOpbIA MCNoNb3yeTcs OA4HOpPas3oBO Ans
noaTeepxaeHus sxoga n(unu) cosepleHus onepaumin B Cucrteme «3c-bn-Am baHk OHnamH».
Kpeaut (MoTpebutenbCKM KpeauT) - [OeHeXHble CcpeacTBa, NpeaocTaBfieHHble BbaHkoM
KnneHTy Ha OoCHOBaHMW [loroBopa MoTpebuTenbCKoro KpeauTta, B TOM 4ucie C UCMNOSb30BaHUEM
KapTbl, B Lensx, He CBA3aHHbIX C OCYyLlEeCTBNEHNUEM MNpeanpUHUMATENbCKON AeATEeNbHOCTU, B TOM
yucne ¢ JINMUTOM KpeanToBaHuUS.

JNinmut kpeautoBaHusa (KpeauTHbIX NAMMMUT) - MaKCUManbHbIA pa3Mep €eANHOBPEMEHHOM
3ap0/KeHHoCcTH no Kpeaguty, aonyckaemon no Cyety. JIMMUT KpeanTOBaHMS, a TakxXe Nopsaaok ero
n3MeHeHus onpeaensatoTca UHaMBMAYyanbHbIMU YC0BUSMU AOFOBOpa NOTPebUTEeNbCKOro KpeamTa.
JNNormn - Wpgentudumkatop KnmeHta B Cucrteme «3Oc-bu-Ai baHk OHnanH», npeactaBnAsioWwmii
cobol yHMKanbHYO nocnenoBaTenbHOCTb 6YKBEHHbIX U(MAK) LMPPOBBLIX CUMMBOJOB.

Mo6unbHbIn TenedoH - CcMapTPoOHbl W WUHble MOBWbHbIE YCTPOWCTBA, Ha KOTOpble
yCTaHaBnmBaetca MobunbHbili  6aHKk  u/vmnnm  MoxeT O6biTb  nogkntyeHa Ycayra «SMS-
MHpopMupoBaHua»/Ycnyra «PUSH-yBegomneHumnsa».

O6wme ycnoBusas KpeauToOBaHMA -— COCTaBHas M HeoTbeMsieMas 4acTb Jlorosopa
notpebuTenbCKoro KpeamTa, cogeprkallias onncaHue ycrioBun npeaocTtasnenHns MNMotpebmntenbckoro
kpeanTa. Obwne ycnoBus KpeanmToBaHUS YCTaHaB/AMBAlOTCA B OAHOCTOPOHHEM Mopsake B uensax
MHOrOKpaTHOro npuMmeHeHus. K O6wuM yCcnoBuMsaM KpeamToBaHUS MPUMEHSATCS npasuna,
yCTaHOBNEHHble cTaTbéN 428 MpaxaaHCcKoro kogekca Poccunckon degepaunn.

06wmni cudt’ — Tekywnii cuét/CUéT KapTbl, OTKpPbITbI KNMEHTOM B COOTBETCTBUM C MonoXeHneM
(obwmnmMm ycnosusimmn) 06 oTKpbITUM 0bLiero cyeta n obcnyxmBaHMK B paMKax nakerta ycnyr «Cesomn
Kpyr» B Dc-bun-An bank 00O (MpunoxeHune N29 k Ycnosusm KbBO).

OBepapadT - dopMma kpeautoBaHuss KnueHta baHkoM nyTéM 6e3HanM4YHOro 3adncneHus
AEeHeXHbIX cpeactB Ha CYET npu HegoCTaTOYHOCTU WMAM OTCYTCTBMM Ha HEM AEHEXHbIX CPeaCTB B
npegenax JluMuta KpeouToBaHUs W CPOKa KpeauToBaHWUS, YCTaAHOBMAEHHbIX [orosopom
notpebutenbLckoro KpeauTa.

OnepaumoHHOE BpeMs - MHTEPBa/l BPEMEHU, B Te4eHMe KOToporo baHk npnHMMaeT oT KnmeHToB
pacnopsiXXeHns Ha coBepLueHne onepaunii.

OcHoBHasa kapta - Kaprta, BbinyweHHas (nepeBbinylleHHas B3aMeH paHee BbIMyLWeHHON) K
CueTy KapTbl Ha Mg Bnagenbua Cuéta KapThl.
OtpeneHme baHka - oduc baHka, ocywecTBaswowMin obcnyxmBaHme GU3MYECKUX JNL.

NHdopmaums o mecToHaxoxaeHnn u rpadumke pabotel OTaeneHnin baHka nybnukyercs Ha Cante
BaHka.
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Mpu odopmneHnn B OTaeneHun BaHka B cnydae obpaweHus MNpeacrasutens KnveHta, AeNCTBYOLWEro B TOM YMCE Ha
OCHOBaHMM Hagnexawmm obpa3oM 0QOPMIEHHON AOBEPEHHOCTU, 3asBrneHue-AHKeTa noanucbiBaeTcs [peacTaBuTenem
KnueHTa.
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OdmnumnanbHoe yBeaoMsieHME — NMCbMeHHOe yBeaoMsieHne baHka, coctaBieHHoe Ha 6yMaXkHOM
HOCUTene W npegHasHadyeHHoe Ana nepegaynm KnuMeHTy wnM OTNpaBKM MOYTOM MO agpecy,
yKasaHHOMYy KfneHToM, ANnsa nosyvdeHuns KoppecrnoHAeHUNN.

MapTHépbl BaHka - opraHuMsaumu, pacnosioXKeHHble Ha TeppuTopum Poccuinckon depepauunm,
3aKknoumBLLIMe ¢ BaHKOM AOroBOp O NpMéEMeE U BblAade AEeHEeXHbIX CPeACTB, HanpaB/ieHHbIX B aapec
KnneHtoB baHka. IHdopMaums o MapTHépax goctynHa Ha Calite baHka.

MepeBoa AeHeXXHbIX cpeacTB (Ycnyra no nepeBoay A€HEeXHbIX CPeAcTB) — aeincTemsa baHka
Nno nepeBoAy AEHEXHbIX CPeacCTB B paMKaxX MNpuUMeHsieMbiX (GopM 6e3HannyHbiX pacyéToB Mo
npeaoCcTaBNEHNIO NoNyYaTeNnto AeHeXHbIX CpeACcTB naaTesnblmKa.

MH-koa - NepcoHanbHbI UAEHTUPUKALMOHHDBIA HOMEp (YeTbIpEX3HAYHOE YMC0), CNyXKawui
ans naeHtudukaumm [lepxxatens npu ocywecTB/eHMn onepauni ¢ ncnonbsosaHnem Kaptol/AlNH B
YcTpoiicTBax caMoobcnyXmBaHna U TepMmMHanax onsiaTtel TOProBO-CEPBUCHbBIX NPeanpUaTUiA.
NMWH-koa ana Bxoga B Mo6unbHbIM 6aHK - nepcoHanbHblii NAEHTUMOUKALUMOHHbBIA HOMep
(4eTbIpéX3Ha4YyHOE 4YMCNO0), MO3BONSAOWMI ayTeHTUduunposaTb KnnmeHTta npu ero obpalieHun B
BaHk nocpeacTtsoM MobunbHoro 6aHka.

MnaréxHaa cucrema (lMnatéxHaa cuctema Busa, MNnatexHas cuctema Macrtepkapg v ap.) -
accoumaumss (UHAHCOBbIX W  WHbIX OpraHuM3aunin, Uenblo KOToponm 4dBnsdeTcs obecrnedyeHue
(dYHKUMOHMPOBAHUS CUCTEMbI PacYéTOB C UCMNOJSIb30BaHMEM 6aHKOBCKUX KapT.

MoaTBep)xaeHune o npucoeamHeHunn Kk YenoemuaM KBO - nnucbMeHHoe npeanoxeHune (odepta)
KnuneHta, wvMewowero paHee 3ak/o4yéHHble Cc baHkoM pgoroBopbl 6aHKOBCKOro cyeta w/wmnu
6aHKOBCKOro BKNafda, aapecoBaHHoe baHKy, coaepxaliee HamepeHume KnueHTa 3akNlOunTb C
BaHkoM EanHbBIN AOrOBOP M OCYLWECTBAATbL onepauum rno paHee OTKpbITbiIM CyeTaM B COOTBETCTBUMU
c Ycnosuammn KBO, odopmieHHOe B 3/eKTPOHHOM Buae c npuMmeHeHnem ACI KnueHTta
(OaHopaszoBoro napons) Ha Cante baHka B MOMeHT peructpaumm B Cucteme «3c-bu-An baHk
OHnaniH» unn odopmneHHoe Ha 6HyMaxxkHOM HocuTene B OTaeneHun baHka C nNpocTaBleHUEM
cobcTBeHHOpPYYHOM nognucn KnnenTa.

MonoxxeHne o 6aHkoBckoM npoaykre (Mono)xxeHue o npoaykre, NMonoxeHune) — ecnu He
yKa3aHo otaenbHo, ntoboe mn3 MNMpunoxeHun K HacTtosawmm Ycnosusam KbBO, Bkioyas:

o MonoxeHne (obwme ycnosust) 06 OTKPbITUM, 06CIYXMBAHUN N 3aKPbITUX CHETOB B Dc-bu-
A Bbank OO0 (MpunoxeHne N°1 k Ycnosusam KBO);

o MNonoxeHne (obwme ycnoBus) O pasMelleHnMnM BknagoB B 3Ic-bu-An bank 00O
(MpunoxxeHne N°4 k Ycnosusaim KBO);

o MonoxeHne (obwme ycnoBusi) o nopsake BbiNnycka n obcnyxmBaHms 6aHKOBCKMX KapT B
3c-Bu-Ait Bank 000 (Mpunoxenune N26 k Ycnosusam KB0)3;

o MNMonoxeHne o nopsake BbiNnycka W ob6cnyxuBaHMa 6GaHKOBCKMX KapT C JIMMUTOM

KpeautoBaHma B Ic-bu-Ai baHk OOO (O6wme ycnosBus npenocTaBieHUs KpeauTa)
(MpunoxeHne N°7 k Ycnosusm KB0O)?;

o Obwme ycnoBus KpeautToBaHua duanyecknx nuy B Ic-bun-An bank 00O (MpunoxeHune
Ne8 k Ycnosusam KBO);

. MonoxeHne (obwme ycnoBus) 06 OTKpbITMM obLlero cyeta u ob6CNyXMBaHUM B paMKax
naketa ycnyr «Cson kpyr» B Dc-bu-Ain baHk OO0 (MpunoxeHne N9 k Ycnosuam KBO);

. MpaBuna ocCywecTB/eHMS K/MeHTaMn - (U3MYECKMMUM nuaMu NepeBOAOB AEHEXHbIX

CpeacTB C ucnosb3oBaHueM cepsuca Cuctembl 6bICTpbIX nnaTtexen B 3c-bu-Ain baHk 000
(NMpunoxxeHne N°10 k Ycnosusm KBO).
MocTtoaHHbIM naponb (Maponb) - nocnegoBaTeNbHOCTb CUMMBOJIOB, MCMoOSb3yemas Aans
AnctaHumoHHoW ayTeHTudUKaunmm Knmenta B Cucrteme «3c-bu-An BaHk OHNaMH» -naponb Ans
BxoAda B MHTepHeT-6aHk/MobunbHbin 6aHK nnn NMUH-kog ons Bxoga B MobunbHbi 6aHk nnn Face
ID/Touch ID.
Mpeacrasutenn KnneHta - gusnyeckoe nmuo, cosepliarllee AencTBus ot umeHu KnueHTta, B
TOM 4MCne CBSA3aHHble C OTKPbITUEM U 3akpbiTneM CuyeToB B BaHke, pacnopsiXXeHueMm AeHEeXHbIMU
cpeactBamm Ha CueTax, Ha OCHOBaHMW AOBEpPeHHOCTU wnan [oroesopa, nnbo B COOTBETCTBUM C
NOTHOMOYMSIMW, OCHOBAHHbIMW Ha YyKa3aHWM 3akoHa /SMbBO akTe YMOJHOMOYEHHOro Ha TOo
rocyapcTBeHHOro opraHa (opraHa MecTHOro caMoyrnpaBfieHus).
MpoayKTOBbIA CYET — COBMECTHO MMeHyeMble CUYéT Bknaga, C4ét KapTtbl, O6WMA CYET M UHbIE

8 € 01.06.2023 HoBble JoroBopbl 6aHKOBCKOW KapTbl HE 3aK/1H04alTCS.

°c 01.06.2023 HoBble [JOroBOpbl KpeAUTHOW KapTbl HE 3aK/1H04aloTCs.



baHKoOBCKME c4yeTa, OTKpbiBaeMble Ha OCHoBaHWM EpgmHoro gorosopa wm [JoroBopoB 6aHKOBCKOMO
npoaykTa.

PacnopsixeHme - [JOKyMeHT no ¢opMe, yCTaHOBNeHHOMW baHkoMm (3asBKa, 3asBfeHue,
pacrnopsixeHne u TOoMy nogobHoe), O0dOpPMAEHHbIN B 3NEKTPOHHOM BMAE WIN Ha OyMaxKHOM
HOoCuTene, coaepxawmn nopyyeHne KnneHta baHKy Ha ocyllecTBsieHMe onepaunii (CAenok), nHblX
nencteBun B paMkax [loroBopoB B cooTBeTtctBuM C  YcnoBusmu KBO, BKoyasi, HO He
NCKIIOYNTENbHO, OTKpbiTue CuyetoB, CuyeToB Bknaga, ocywecTtBneHMe pacy€THbIX onepauuin no
Cuetam KnmneHTa, 3akiouyeHWe caenok, A[OCpoYHoe wuctpebosaHme Bknapos. PacnopsixeHue
3aBepseTrcsa cobcTBeHHOpY4YHOM moanucbtd KnueHta, ecim OHO o0dopMAeHO Ha 6yMaxHoMm
HocuTene, umnm AHanoroMm cob6CTBEHHOPYYHOM MNOAMWUCKM, €CNM OHO O(gOpPMSIEHO B 3/1IEKTPOHHOM
BUAe, yepe3 YaanéHHble KaHanbl 06CnyxuBaHus.

PacxoaHbi (NNnaTeXXHbIW) JIMMUT — CyMMa AEHEXHbIX CpeAcTB, AOCTYMHbIX AN NPOoBeAEHMUS
onepauun c ucnonb3oBaHmeM KapTbl, BKoYalowas OCTaToOK COBCTBEHHbIX cpeAcTB KnuneHTa Ha
Cuéte KapTtbl n cymmy Jlnmuta kpeamtoBaHus CdyeTa KapTbl, 3a BbIMETOM CYMM oOrepauuin,
3abnoknpoBaHHbiXx Ha CuéTte KapTbl, BKto4Yas CyMMbl KOMUCCKiA, HAYNCNEHHbIX B COOTBETCTBUN C
Tapundamn baHka. BnokmpoBka cyMMmbl onepaumm Ha Cuéte KapTbl (yMeHblieHue PacxogHoro
MMnUTa) NPOU3BOAUTCS B MOMEHT noaTBepxaeHus KnveHToM onepaummn vyepes YaanéHHble KaHasbl
obcnyxxmnsaHusa, nnbo npu coBeplieHMM onepaumum C ucnosb3oBaHmeM KapTbl C npoBeaeHuem
aBTopusaunm, nmbo npm cosepleHmn baHkoM [NepeBoaa AeHexHbIX cpeacTB co Cuyéta KapTtbl B
COOTBETCTBUM C ycnoBuammn EanHoro gorosopa.

PekBusntbl ayteHtTudpukaumm (KoHTponbHas wuHdoOpMauMA) - rMepcoHanbHbie [aHHble
KnueHta n nHas uHdopMauusl, usBecTHas Tonbko KnneHTy u npepocTtaBneHHas umMm B baHk,
KOTOpas no3BoJiSeT 04HO3HAYHO YCTAaHOBUTb IMYHOCTb KnuneHTa.

Caut BbaHka - oduumanbHas cTpaHuua baHka B cetn WMHTepHeT, pa3MeléHHas no agpecy
www.sbibankllc.ru.

Cuctema «3c-Bun-Ain BaHk OHNamMH» - cepBucbl baHka, 3NeKTpPOHHblE CpeAcTBa nJjaTexa,
NO3BONSAOLWME OCYLECTBNATb AMCTAaHUMOHHOE B3ammogencreme Mexay KnuveHTOM u BaHKoM,
BK/toYass obMeH mHdopmaumen (AOKyYMEHTaMWU) B 3/IEKTPOHHOM BMAE M COBEPLUEHME OTAESIbHbIX
onepauun no Cyetam KnuneHta nocpencrsom:

. MH(OPMALUMOHHOIO pecypca, KoTopbin pa3MmeweH Ha Cante baHka B cetn WHTepHeTt
(panee - MHTepHeT-6aHK);
. CneumanbHOro NpuIoXeHusl, yCTaHOBIeHHOro Ha MobunbHblh TenedoH KnuneHta (ganee -

Mo6unbHbIN 6aHK).
CuéTt Bknapga - cuyét no y4dyéty Bknaga, oTKpbITbii KnvMeHTy B COOTBETCTBYHOLWEN BaniotTe A4
OoTpaxeHusa onepauuin No Bknaay B COOTBETCTBUM C YC/IOBUAMU 3aKNOUYEHHOro mexay baHkom u
KnneHtom [loroBopa 6aHKOBCKOro Bkaaaa.
Cuét Kaptbl — Tekywnin c4ét KnmeHTa, OoTKpbITbI B BaHke n 06Ccny>Xnearwmmncs B COOTBETCTBUM
c Ycnosmsamu KBO, Kk koTopoMmy BbinyuweHa Kapta wu(unm) AMNH, wncnonb3yembli gns yudéTta
onepauunmn, coBepliaemMbix ¢ ncrnonbsoBaHmem Kaptbl/AMNH (PekBnantos Kaptbl/AlNH).
Cuyeta Knmenta (Cueta/Cuét) — nNpu COBMECTHOM YMOMUHAHWU WUNU KaxAblh MO OTAENbHOCTU
Tekywme cyeTa w [lpoaykToBble c4yeTa, OTKpblBAaeMble HA OCHOBaHuM EAMHOro poroesopa w
Jorosopos 6aHKOBCKOro nNpoaykTa.
TapudHbIM NIaH - YTBEPXAEHHbIN BaHKOM AOKYMEHT, coaepXaluil CBeAeHUs O pa3Mepax,
nopsake npuMeHeHus (B3uMMaHus)/pacyéTta (HayumcneHus) NpPOLEHTOB, KOMWUCCWUIA, wWTpadoB ,
ABASAIOLWNINCA HEOTbEMIEMOM YaCTblo COOTBETCTBYOWEro Jjorosopa.
Tapudbl - COBOKYNHOCTb TapudHbIX MNAAHOB, SABAAKOWANACA HeoTbeMseMon 4actbto EamHoro
aorosopa.
Tekywmni c4ET - 6aHKOBCKMI CYET KnmeHTa B py6asx U(MAN) MHOCTPaAHHON BanoTe, OTKPbIThbIN B
BaHke ana coseplleHUs onepauuii, He CBSA3aHHbIX C NpeaAnpuHUMaTENbCKON AEATENIbHOCTbIO WUn
YaCTHOM NpPaKTUKOMN, N 0bCnyXunBatoLmica B cCOOTBETCTBUM ¢ Ycnosusmu KBO.
HakonutenbHblii cuyeT - TeKyWwuit CYET, OTKPbIBAEMbI B COOTBETCTBUM C YC/I0BUSIMU
BKN1AZ40B/CYETOB AN HAKOMNNEHUS CPeaACTB M NOSTyYeHUsS NPOLEHTHOro A40X0A4a;
YpanéHHbln kaHan o6cny>kxmBaHusa (KaHan pgoctyna) — COBOKYMHOCTb MPOrpaMMHbIX n(uan)
TEXHUYECKNX CpeacTB, noaaepxunaemas baHkoMm m obecneumsatowass KnmveHTy BO3MOXHOCTb MO
TEeNeKOMMYHMKALUMOHHbIM KaHanaMm obllero nosb30oBaHUs caMocTosTenbHO Anbo C y4yactvem
paboTHuka baHka ocywecTBnsaTb o6MeH MHPopMaumen mexay KnneHtom n baHKOM, B TOM 4yucne
nepenadvy PacnopsixeHunii B baHk.
K YganéHHbiM KaHanam ob6CcnyXnBaHUst OTHOCSTCS:



. MobunbHbIN TenedoH KnuneHTa, NOAKMOYEHHbIN K Ycnyre «SMS-
nHpopmupoBaHue»/Ycnyre «Push-ysegomnexHnsa»;

o YcTponcTtea caMmoobcnyXnBaHns baHka U MHbIX KpeAUTHbIX opraHn3auni;
. Cucrema «3c-bu-Ain baHk OHNanH»;

. KOHTaKTHbIN LeHTp BaHka, Bkntoyas MHTepakTUBHOE rosIoCOBOE MEHIO;

o CanT baHka.

YcnoBuAa BKJIAAOB/CUYETOB — AENCTBYHOLWME «YCNOBUS U MNPOLEHTHble cTaBku 3c-bu-Ain baHk
000 no BknagaMm U cyetam puanyecknx numy ana odumca n Ab0», pazMellaemble Ha CainTe baHka
n B OTgeneHmn baHka no mecty obcnyxumBaHusa KnneHTos.
YcnoBua KBO - HacTtoawMi [OKYMEHT, yCTaHaB/MBalWMA oblimne ycrioBUSA OCYLLECTBIEHUS
KOMMAeKCcHoro ob6cnyxuBaHus dusnmyveckmx nuy B baHke, SBASOWMACA HEOTbEMNIEMOW 4acTblo
EanHoro pgorosopa. Ycnosus KBO aBnawTcs npurnaweHmeMm BceM (pu3nMYeckuM nauvuaMm, B TOM
yncne wmmewwmm Cuyeta B baHke, OTKpbITble B COOTBETCTBUWM C YC/IOBUSAMU WHbIX AOrOBOPOB,
3aKknunTb EAWHbIA goroBop nyTéM npucoegmHeHus kK Ycnosumam KBO B uenoMm B nopsake,
npeaycMoTpeHHOM cTaTbén 428 lpaxaaHckoro Kogekca Poccuiickon ®epepaumm M HaACTOSALWMMU
Ycnosuamu.
Ycnyra no npuéMy nsaTteXxXemM - COBOKYMHOCTb JAeNCTBUI BaHka, HanpaBfeHHbIX Ha
OCYLLECTB/IEHME B peXxmMme peasibHOro BpeMeHu lNepeBoaa AeHEXHbIX CPeAcTB, NpeaoCTaB/IEHHbIX
KnneHToM-nnaTtenblnMKoM, B agpec MocTaslmKa ycayr-nonydyaresns, € KOTOpbiM y baHka win
MapTHEpa BbaHka 3aktoyYeHbl COOTBETCTBYOLWME A0OrOBOPbI.
Ycnyra «SMS-uHdopMmupoBaHue>» - HanpasneHune baHkoM  SMS-coobueHuii, cogepxawmx
NMUCbMEHHbIE yBeaoMAeHns baHka, cocTaBneHHble B 3/1EKTPOHHOM BUAE, Ha 3aperncrpmpoBaHHbIn
HoMep MobunbHoro TenedoHa, yKaslaHHbIn KAneHTOM B 3asB/ieHMM, COCTaBJSIeHHOM Mo dopme
baHka, nnun B 3asiBKe, nepegaHHon KnveHtom B baHk No YganeHHOMy KaHany obCiyXuBaHuS.
Ycnyra «SMS - nHpopMUpoBaHMA» BKIIIOYAET PacCblUIKy:

1) CepBuCHbIX SMS-coobLieHnn,
2) SMS-coobuieHnii 06 onepauunsix, CoOBepLIEHHbIX C ucronb3oBaHmeM KapTt/AMH n mnx
PekBnantoB., a Takxe 06 onepaumsaix no Cuetam KnmeHra.

Ycnyra <«Push-yBegomneHusa» - HanpaBieHMe bBaHKOM MUCbMEHHbLIX YBEAOMNEHWUI B

3/IEKTPOHHOM BMAe, NepeaaBaeMblX C UCMONb30BaHMEM ceTu «MHTepHeT» Ha MobunbHbIlh TenedoH
B MobunbHbIn 6aHK KnneHta (Ha akpaH MobunbHoro tenedoHa 1 B pasaen «YBeaoMneHus»).
YcTporcTBO noarBep>kaeHna nnarvexeun (YMM) - annapaTHoe YCTPOMCTBO reHepauunmu
OAHOpa30BbIX koaoB (naponen) — Kogos noatBepxaeHus, npuMmeHseMmblix nNpu pabote B Cucreme
«2Jc-bu-An baHk OHnamH» pnsa noaTeBepXxaeHus Bxoaa B WHTepHeT-bBaHk M coBepllaeMblix
onepauun. Beigaua YN nponssoantcsa baHKOM Ha OCHOBaAHMW MUCbMEHHOrO 3asiBfieHns KnveHTta um
onnauymeaetcs KnveHToM B coOTBeTCTBMKM C Tapudamm baHka.

YcTpoiicTBO camoobcny>kmBaHuMa - 6aHkoMaT, MHAOPMAUWMOHHO-NMATEXHbIA TepMUHaN -
3/IEKTPOHHbIA MPOrpaMMHO-TEXHUUYECKUI KOMMAEKC, MNpeAHa3HayYeHHbl Ans coBepueHus 6es
yyactus paboTHmka baHka onepauwni Bbigaum (NpuémMa) HaMMYHbIX AEHEXHbIX CPeAcTB, B TOM
ynucne c ucrnonb3oBaHueMm KapT, nepeaaymn PacnopsixkeHuit KnneHTa 0 nepeuyncneHum AeHeXHbIX
cpeactB co Cyeta KnueHTa n gp.

dneKkTpoHHOE yBeAOMJIeHMe - NMMCbMeHHoe yBeaoMneHne baHka, cocTaBneHHOe B 3/IEKTPOHHOM
BMWAE W HamMpaBfieHHOe MO aApecy 3/1eKTPOHHOW MNouYTbl, YKa3aHHOMY KrnueHTOM B 3asiB/ieHMU-
AHKeTe, wu(mnm) c wucnonbloBaHmem Cucrembl «3c-bu-An baHk OHnanH». Pa3HOBUMAHOCTHIO
DNeKTPOHHOro YyBeAOMJIEHUSI, HanpaB/IEHHOro C ucCnosb3oBaHMeM Cucrtembl «3c-bu-An baHk
OHnaniH», aBnsieTcs yBegomsieHne baHka o ctatycax PacnopsixeHun KnueHTa, nepepaHHbIX B
BaHK B 3/1eKTPOHHOM BUAeE.

DNneKTpoHHOE CpeaAcCTBO mnnaTtexa — cpeactBo U (mnm) cnocob, nossonswowme KrameHTty
COCTaBnATb, YAOCTOBEPSATb M MnepefaBaTb PacropsHXXeHus B LUeNnsxX OCyLeCcTB/eHMs nepesoja
OEHEeXHbIX CpeACTB B paMKax npuMmeHsaeMbix HopM 6e3HannyHbIX pacyeToB C MCMNONb30BaHMEM
Cuctembl «2c-bu-Aih baHk OHnanH», AMNH n KapT, a TakxXe MHbIX TEXHNYECKUX YCTPOMCTB.

Face ID, Touch ID - nepcoHanbHble 6uomeTpuyeckme MAEHTUPUKATOPbI, MCMOSb3yeMble Ans
Bxoda B MobunbHbili 6aHK, a Takxke B kadectBe ACIT npu cCOBepLUEHUM OTAESbHbLIX Onepauui,
npeaycMoTpeHHbIX EAWMHBIM AOrOBOPOM.

1. OBLLUMUE MOJIOXXEHUA

1.1. B pamkax EguHoro pgorosopa baHk npepoctasnseTr KAnMeHTy BO3MOXHOCTb 3aK/lO4YeHUs
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

OTAeNbHbIX [JOroBOpOB B COOTBETCTBUM C [lONOXKEHMEM O NMPOAYKTE C Uenbi MnonydeHus
cooTBeTCTBYOLWEN HAHKOBCKOWN YCNyru.

Ons 3aknioyveHna EguHoro pgorosopa (Mpu OTCYTCTBMM paHee 3akK/lOUYEHHbIX A40roBOpOB
6aHkoBckoro obcnyxuBaHusa) KnueHt (Mpeacrasutens KnueHTta) npepocrtasnseT B baHk
3asaBneHne-AHKeTy, a TakXxe AOKYMeHTbl, Heobxoamnmble Ans naeHtudunkaunm KnmeHrta B
COOTBETCTBUM C TpeboBaHUAMM AENCTBYIOLWEro 3aKkoHogaTenbCcTBa Poccuiickon depgepaumnn
B nNopsake, yCTaHOBEHHOM BaHKOM.

PeweHne o 3akntoyveHnn EamHoro gorosopa (cooTBeTcTBYOWero [lorosopa) npuHMMaeTcs
nocne nageHtTndukaumm KnmeHta Ha ocHoBe cBeaeHul (OOKYMEHTOB), MpenoCcTaB/IEHHbIX
Knnentom (ero [peacraBuTteneM) B COOTBETCTBMM C TpeboBaHMAMKU AENCTBYIOLLErO
3aKkoHoaaTenbcTBa Poccuiickon ®epepaunmn, npm 3ToM baHk Brnpase 3anpocuTb y KnneHTa
AOMOSHUTENBbHYIO MHdOpMaLUMIO.

Ycnoema KBO ycraHasnuBatoTcd bBaHKOM B OAHOCTOPOHHEM nopsaake B Uensx
MHOIOKpPATHOro NpMMEHEHMS U pasMeLatnTcsa Ha MHPOPMaLMOHHbIX cTeHaax B OTaeneHnm
baHka n Ha Cawnte baHka. BO BCeM OCTafibHOM, 4YTO He yperyampoBaHo EauHbIM
AorosopoM, baHK U1 KnAMeHT pyKOBOACTBYIOTCA AENCTBYIOWMM 3aKOHOAATE/IbCTBOM
Poccuinckon depepaunu.

Ecnn kakoe-nnb6o nonoxeHue Ycnoeun KBO npoTtuBopeunTt TekcTy [lofoXeHUn o
0aHKOBCKMX nMpoAykKTax, To TeKCT [lonoxeHnn o 6aHKOBCKMX NpoAayKTax WMeeT
npemmyLLecTBeHHOe 3HayeHue.

Habop ycnyr, okasbiBaeMbix KnueHTy B pamkax EamHoro poroesopa, onpegensiercs
TEXHUYECKUMN BO3MOXHOCTAMM baHka u perynunpyetcs Tapudamu. Ecnn Tapndamm baHka
OKasaHue ycnyrm He npeaycMOTpPeHO, TO COOTBETCTBYHWLWMI NYHKT EamHoro pgorosopa
n(nnun) Jorosopa 6aHKOBCKOro rnpoaykta CTOpOHaMW He npuMmeHsieTcs. [pu 3aknoyeHnm
EanHoro gorosopa u(mnn) Jorosopa 6aHKOBCKOro npoaykTta KnueHT cornawaeTcs C Tem
HabopoM ycnyr, KoTopble nNpefocTaBnsieT baHK B COOTBETCTBMU C AEMACTBYIOWMMIW Ha aaTty
3akntoveHns Tapudamun.

C uenbto o3HakoMmnenums KnunentoB ¢ YcnoBusamm KBO, TMonoxeHumsamMm o 6HGaHKOBCKUX
npoayktax u Tapudammn (TapudHbiMM nnaHamu) baHk nybnmkyeT nepedyuncneHHble
AOKyMeHTbl Ha CalnTe baHka. Jaton nybnmMkaumm ykasaHHOMW MHGOpMaLmMM cYnTaeTcsa gaTa
eé nepBoro pasmeuleHns Ha Cante baHka.

baHk pa3mewaet Ha Cante baHka MHpopMaumio ansa KnmeHta o mepax MHGOPMaLMOHHOM
6e30nacHOCTM NpWU WUCMOJSIb30BaHUM YaanéHHbIX KaHanoB 06CiyXuBaHUs, B TOM 4ucne
«MAMATKY KJITMEHTA o Mepax 6e30macHOro ucrnonb3oBaHust cuctembl «MHTEpHeT-6aHK>,
«MNAMATKY KJ/IMEHTA o Mepax 6e30nacHOro WCNosib3oBaHust 6GaHKOBCKUX KapT» U
«MAMATKY KJ/TMEHTA no 3awmnTte oT BPeAOHOCHbIX MporpamMmm».

EAVMHbIA AOrOBOP, AOrOBOP BAHKOBCKOIO NMPOAYKTA

O6wmn nopsaaok 3aknuyeHns EauHoro goroesopa

Ons KnueHTOB, HE MMeLWnx AeNCTBYOLWNX (paHee 3ako4YéHHbIX ¢ baHkOM) oorosopos
BKknaaa/6aHKOBCKOro cyeTa/KpeanmTHOro aoroesopa, EoMHbIN AOroBOop 3ak/to4yaeTcs nyTéM
akuenta baHkoM odepThl, coaepxawencs B 3asgBneHUmM-AHKeTe, Mpu 3TOM aKUenToM
ABMASETCS OAHO WMAWM HEeCKONbKO AeNncTBMA BaHka B 3aBMCMMOCTM OT BMAA 3aKIH04YaeMoro
[Jorosopa, B TOM 4yucne: oTkpblTe CyeTta Bknaga Cc 3a4ncCneHMeM AeHeXHbIX CpeacTB B
cymme Bknapa; oTkpbiTMe Tekyuwero cyerta; OTkpbiTe Cueta KapTbl ¢ AKTMBauuemn
KapTtbl/AMH. Mpn Hannuum B 3asaBneHum-AHkeTbl odepTbl KnmeHTa Ha 3aktouyeHue
HeCcKoNbkMx [1oroBOpoB MOMEHTOM 3akueHuss EanmHoro pgorosopa siBASIETCS MepBbli
akuenT (nepBoe genctene) baHka Mo cooTBETCTBYOLWEN odepTe.

Ons KnneHTtoB, MMelwmx gencreytowme (paHee 3akouyéHHble) AOroBopbl 6aHKOBCKOMo
obcnyxneaHunsa, EoVHbIA AOroBop 3aktodyaetcs NyTéMm akuenta baHkom odepTbl KnuneHTa,
cogepxallerncs B [lloaTBepXxaeHun o npucoegmHeHmn K Ycnosusam KBO, npu 3ToM
aKUenToM $SBNSETCA OAHO WM HEeCKONbKO AeNcTBui BbaHka: npeaoctaBneHne AoCTyna
KnueHty k Cucrteme <«3c-bu-An baHk OHnalH», 3ak/ilodeHMe COOTBETCTBYIOLWLEro
JoroBopa c oTkpbITUEM CYETOB .

NMpaBa M 0653aHHOCTM CTOPOH No EAMHOMY [0roBOpy BO3HMKAKT C MOMEHTa €ro
3aK/4YeHuns.

[orosop 6aHkoBCKOro npoaykta/EQMHbIA goroBop B NOMb3y TpeTbero uvua He
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2.1.5.

2.1.6.

2.2.
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.3.
2.3.1.

3aKkno4vaeTca. He pgonyckaetcsa ycTynka npaB, nNpuHagnexawmx KnmeHty no EauHoMy
aorosopy/dorosopy 6aHKOBCKOro npoaykTa.

O 3akntouyeHun EguHoro porosopa KiaveHT MoOXeT O6biTb NpouHGOpMMPOBaAH MNyTEM
OTNpaBKM Ha 3aperncTpupoBaHHblii HOMep TenedoHa SMS-coobueHunst®/«Push-
yBEeAOMJIEHUS»,

B cnydae HenpeactaBneHus 3akntouvatowmMm EamHbil goroBop KnAMeHTOM, B OTHOLUEHUMU
KoToporo y bBaHka wuMeeTcs 060CHOBaHHOE, [AOKYMEHTalbHO noATBepXAEHHOe
npeanonoxeHue, 4YTo KAWMEHT OTHOCUTCS K  KAaTeropmm  KIAMEHTOB-MHOCTPaHHbIX
HanoronsaTenblWwmkos, nHPopMaumn, HeobxognMonm aAns ero naeHTudmnKaumm B KayecTse
KNMEeHTa-nHOCTPaHHOr0 Hanoronnatenblinka, wu(uan) B C/yyYae He npeaocTaB/ieHus
K/IMEHTOM-MHOCTPaHHbIM HasjsoronnaTenbWMKoOM B TedeHne 15 (natHaguatn) paboumx
AHeNM co gHA nonyyenus 3anpoca baHka cornacusa (OTKasa OT NpenocTaB/ieHMs corfiacus)
Ha nepeaady WHdoOpMaUMM B WMHOCTPaHHbIA HANoOroBbiit opraH baHKk BnpaBe oOTKasaTtb
KnueHTy B 3akntouyeHnn EguHoro gorosopa n(unun) Jorosopa 6aHKOBCKOrO NpoaykTa.

O6wmn nopsAaok 3aknoueHns [loroeopa 6aHKOBCKOro npoaykra

Jorosop 6aHKOBCKOro NpoAyKTa SABMSETCA HEOTbeMeMOM YacTblo EAnHOro gorosopa un He
MOXeT paccMaTpuBaTbcsa 06ocobneHHO OoT EAnHOro gorosopa.

B pamkax EauHoro porosopa [AOMycKaeTcs 3aKal4veHue HeorpaHM4YeHHOro 4ucna
JorosopoB 6aHKOBCKOrO NpoAyKTa.

[orosop 6aHKOBCKOro npoAykTa MoOXeT 6biTb 3ak/OYEH OAHOBPEMEHHO C 3aK/lOUYEHUEM
EavHoro gorosopa.

Ons 3aknyeHns oTaenbHbiX Jorosopos 6aHKOBCKOro NpoAyKTa B paMKax 3akOUYEHHOro
paHee EguHoro porosopa KnueHTOM npepoctaBnsercsa 3asBka, odopmasieMass Ha
6ymaxHoM HocuTene B OtgeneHuMm baHka, cogepxxallass COBCTBEHHOPYYHYK MNOAMMCH
KnueHTa, win B 31eKTPOHHOM BuAe, HanpassieHHas B baHk ¢ ncnonb3oBaHnem CuUcCTeEMbI
«2c-bn-An baHk OHnarH», cogepxawasa ACIM KnneHTa.

Ha ocHoBe wHpoOpMauum, npenocTaBneHHoOW B 3asiBke, baHk npuHUMaeT pelwweHue o
3aknodeHnn [orosopa 6aHKOBCKOro npoaykKra, ecin WHOe He npeayCcMOTPeHOo
3aKoHogaTenbCcTBoM Poccuiickonn ®egepaumn, npu 3ToM baHK BnpasBe 3anpocuTb Yy
KnueHTa A4ONONHUTENbHYO MHMOPMaLMIO.

TekcTt MonoxeHnss o 6aHKOBCKOM Mnpoaykte B cocTtaBe Ycnosuii KBO nyb6nmkyetcsa Ha
Cante baHka.

MoMeHTOM 03HakoMsieHnss KnneHTa ¢ Ny6/nyHO pasMewéHHON MHdOopMaunen cuymTaeTcs
MOMEHT, C KOTOpOro ata nHdopmaumsa bbina pasmelweHa Ha CanTte baHka. baHK He Hecér
OTBETCTBEHHOCTU B cay4dasax, koraa nHdbopmaumsa o6 Ycnosuax KbO n 06 nx nameHeHusx,
onybnmMkoBaHHas B NOPsiAKE U B CPOKW, YCTAaHOBJIEHHbIE HacToswmMmn Ycnosusammn KbO, He
6bina nonydeHa, u(unu) wmlydeHa, u(mnm) HenpasBuibHO MNoHATa KnmeHtoMm. B cnyuyae
M3MeHeHus 3akoHogaTtesnbcTBa Poccuinckon degepaunm Hactoswme YCIoBMS 4O MOMEHTA
MX W3MeHeHuss BbaHKOM nNpuMMeHATCS B 4acTu, He npoTuBopedvawen TpeboBaHUSAM
OENCTBYOLWEro 3akoHogaTenbcrea Poccuiickon depgepaunn.

[orosop noTpebutenbCckoro KpeauTa, CoaepXkallmMin ycnoBus O npenocTtassieHun BaHkoM
KpeanTa, TpebyeT cornacosaHma Mmexay baHkoMm n KnueHTtoM NHAMBMAYaNbHbIX YCNOBUNA
Aorosopa notpebutenbCckoro Kpeauta.

Mopsapaok BHeCeHMs N3MeHeHUW u gonosiHeHun B Ycnosus KBO

N3meHeHns wn pononHeHus B Ycnoeus KBO, Bknawdas [lonoxeHns o0 6aHKOBCKUX
npoayktax wu(nnm) Tapudbl (TapudHbie nnNaHbl), €CNM WHOEe He NpeayCcMOTPEHO
MonoxeHnem o0 6aHKOBCKUX NpoOAYyKTax, BHOCATCSA Mo corfaweHuto ¢ KnmeHtom B
nopsake, NpeaycMoTpeHHOM NyHkTamm 2.3.2. — 2.3.4. Ycnosun KBO. lMpu 3TOM:

. W3MEHEHUSS B MNepeyvYuCNeHHble Bbllle [AOKYMEHTbl BHOCATCA C  Y4YETOM
ocobeHHOCTEN, yCTaHaBnmMBaeMblx MooxeHnsaMmn 0 6aHKOBCKMX NpoAayKTaXx;
o n3MeHeHus WHAMBMAYyanbHbIX YCNOBWIA [OroBopa noTpebuTenbCcKoro Kpeauta

ocywecTesnasieTcsa ¢ cobnrogeHnem TpeboBaHuin, npegycMoTpeHHbix degepasnibHbIM
3aKOHOM OT 21.12.2013 N9 353-®3 «O noTpebutenbCckoMm kKpeaute (3amme)», a

10
Ons KnnenTtoB, paHee He ob6cnyxuBaBwmxcs B baHke, MOXeT He OCyLLeCTBSTbCS NpU 3akntouyeHnn EanHoro gorosopa B
OTtaenennn baHka.
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2.3.2.

2.3.3.

2.3.4.

2.4.

2.4.1.
2.4.2.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

TakXe B COOTBETCTBMW C HOpMaMM AENCTBYIOLWLEro 3aKoHoAaTeNnbCTBa Poccuinckom

denepaunu.
baHk nHdpopMmupyeT KnneHta 06 namMmeHeHnsx n AOMNOSIHEHMSAX, BHOCUMMbIX B YcnoBus KBO,
BK/OYAs oTaenbHble ero [lonoxeHmsa o 6aHKoBCKMX npoayktax, wu(unu) Tapudsbl
(TapudHble nnaHbl) (panee - WU3MEHEHUS U AOMNOJSIHEHMS), MOCPEACTBOM Nybnukauuu
rnepeyncneHHblx OoKyMeHToB Ha CainTe baHka He MeHee 4yeM 3a 5 (NATb) KaneHZapHbIX
AHeNn [0 p[aTthbl, C KOTOPOM M3MEHEeHMs W AOMNOoSIHEeHWs BCTynakT B cuny. [arton
nybavkaumm ykasaHHOM MHGOpMaUMn cumTaeTcs AaTta eé nepBoro pasmeweHus Ha CanTte
BaHka.
JononHutenbHO K cnocoby nHdbopMmmpoBaHus 06 n3MeHeHnaxX u AONONHEHUSAX baHk nmeet
npaso, MO CBOEMY YCMOTpPeHuio, yBeaoMuTb KnmeHTa 06 M3MeHeHMAX M AOMNOSHEHUSX
nyTém HanpasneHuns SMS-coobuweHuns/Push-yBegomneHns Ha 3aperncrpmMpoBaHHbIN
HoMep TenedoHa, C Mcnonb3oBaHmeM NHTEpaKTUBHOIroO ro10COBOro MeHt u/unmn «Cncremsl
3c-bn-An baHk OHnavH» (NpY HaAU4YNMM TEXHUYECKUX BO3MOXHOCTEN), a TaKXe NyTéM
HanpasneHns OduumanbHOro yseaoMseHuns.
N3MeHeHns M AOMNOSIHEHUS, O KOTOpbIX BaHk MH@opMupyeT KnneHTa B yCTaHOBJIEHHOM
HacToAWMM MYHKTOM Mopsaake, SABASOTCA  npepsioxeHnem  KnueHTy  3akiouunTb
cornaweHme 06 n3MeHeHUsaX U AOMNOSTHEHUSAX.
BbipaxxeHneM Bonu KrnuveHTa Ha 3akitoyeHue cornaweHns 06 naMeHeHnsax n A0NoSTHEHNAX
byaeT 9BNATbCSA OTCYTCTBME BO3paxKeHnn oT KnmMeHTa Ha M3MEeHEeHNs U AOMNOJIHEHUSI B CPOK
A0 OHS BCTYNJIEHUS B CUTY USMEHEHUI WU AOMOSTHEHWIA.
Mpwn Hecornacum ¢ NU3MEHEHUIMN N AONOSHEHNAMU KAWEHT MMeeT nNpaBo B O4HOCTOPOHHEM
nopsigke pactoprHyTb EamHbin gorosop m(nnn) [JoroBop 6aHKOBCKOro npoaykta MyTéM
odopMnieHnss CcooTBeTCTBylowero 3asasneHnsa B OTaeneHnn baHka, a npu Hanuuuu
TEXHUYECKOW BO3MOXHOCTM — 4yepe3d Cuctemy «3c-bu-An baHk OHnamH», npum ycnosum
noraweHus Bce nMmetowencs 3a40KeHHOCTM MO AOroBOpYy B TeyeHue nepuoga 40 AaThl
BCTYNNEHUS WM3MEHEeHWI B CUy, a B Cly4dae pactopxeHus EamHoro pgorosopa - npu
YCNOBUKN U3bATUA BCEX BKNaaoB U 3aKpbiTUS COOTBETCTBYOWMX JoroBopos CYeToB.
Jliobble M3MeHeHMs W AOMNOSHEHWST B Buae yTBepXAEHHOM bBbaHKOM HOBOM pegakumu
Ycnoeun KBO, Bkato4as [MonoxeHus o 6aHKOBCKMX NpoaykTax (3a MWCKAYEHUEM
NHamemagyanbHblX YCNOBWUIA gorosopa noTpebutenbckoro kpeauta) wu(unm) Tapudel
(TapudHble nnaHbl), C AaTbl BCTYMJEHUS UX B CUY PaBHO PacrnpoCTPaHSOTCS Ha Bcex
vy, 3aknumBnx ¢ baHkom EanHbin gorosop n(mnnm) Jorosop 6aHKOBCKOro Npoaykra, B
TOM 4ucne paHee AaTbl BCTYM/IEHUS MU3MEHEHWI B CUNY, eC/In MHOE He MpenyCcMOTpeHOo
MNMonoxeHnem o 6aHKOBCKMX NpPOAYKTaX.

Cpok peicTteBua EanHoro gorosopa, floroeopa 6aHKOBCKOIro npoaykra

HacTosawmnn EguHbii gorosop gencresyet 6e3 orpaHn4yeHmns cpoka.

Cpok pencteuna [oroBopoB 6aHKOBCKOro npoaykta ycTaHaBimBaeTcs [10N0XeHnaMU o
6aHKOBCKMNX MpoAyKTax.

Mopsaok pactop>xeuuna EanHoro porosopa, lorosopa 6aHKOBCKOro npoaykra

PacTtopxeHne Bcex [loroBopoB 6aHKOBCKOrO MPOAYyKTa, 3aK/OYEHHbIX B paMkax EguHoro

A0rosopa, B/e4éT pacTtopXxeHue EanHoro gorosopa.

PacTop>xeHue EgnHOro gorosopa B/eYé€T pacTopXXeHue Bcex [JoroBopoB, 3aK/HOUYEHHbLIX B

pamkax EgmnHoro gorosopa.

PacTtopxeHune [loroBopa 6aHKOBCKOrO MpoAyKTa OCYLECTBASETCA B MOopsaKe, ONMCaHHOM

MNMonoxeHnem o 6aHKOBCKOM NpPoOAYKTe.

EanHbin porosop u(unn) LJoroBop 6aHKOBCKOro npoaykrta MoXeT 6biTb pacTOpPrHyT Mo

nMcbMeHHOMY 3asBneHuto KnmernTa B ntoboe spems. MNpu 3TOM:

2.5.4.1. 3agBneHne Moxet O6biTb odopmneHo no dhopMme, yCTaHOBNEHHONW baHkoM, u
npeacrtasneHo B baHK o4HMM M3 creayrowmx cnocobos:

a) B OtpeneHne baHka: Ha 6yMaXHOM HocuTene C COH6CTBEHHOPYYHOM MOAMMCHIO
Knuenta (MpeacraButensa KnneHrta);

b) MOYTOBbIM OTMpPaB/ieHMeM: Ha OyMaxXHOM HocuTesle C CcobCTBEHHOPYYHOMN
noanuceto KnueHta, npu 3ToM noanucb KnueHTa Ao/mkHa 6biTb yAoCTOBEpEHa
HOTapuasbHo;

c) B 3/IEKTPOHHOM Buae B Cucrteme «3c-bu-Ain BaHk OHnanH» ¢ npuMmeHeHmnem ACII
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2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

2.5.10.

2.5.11.

3.

3.1.
3.1.1.

3.2.
3.2.1.

3.2.2.

KnuneHta (Nnpn Hannumn y baHka TEXHNYECKON BO3MOXHOCTH);

2.5.42. no wvHuumatuBe Knunenta [OroBop KpeauTHOMW KapTbel u/vnn [Jorosop
noTpebuTenbCKOro Kpeauta pacTopraeTtcs TOJIbKO MNOC/e MNOJIHOro rnoraweHus
KnneHToM 3a40/1KEHHOCTU NO AOrOBOpPY;

2.5.4.3. B yka3aHHOM B N.2.5.4.2 YcnoBuit cnydasax [JoroBop cYMTaeTcs pacTOpPrHyTbIM CO
OHSA, cnefytoLwero 3a AHEM noraleHuns 3a40/KeHHOCTN KnveHTa nepes baHkoMm.
baHk BnpaBe B OAHOCTOPOHHEM MopsiAaKe pacToprHyTb [loroBop 6aHKOBCKOro
npoaykta Cc o06s3aTenbHbIM MUCbMEHHbLIM YyBeaoOMNeHMeM 06 3ToM KnueHTa B
cnyyasix, yCTaHOBJIEHHbIX [loroBopoM 6aHKOBCKOro npogykra, B TOM 4ucCie B

cnyyasx:

a) OCyLLecTBAeHUs KnneHtoMm MOLIEHHUYECKNUX  OEeNCTBUI n(nnn) WMHOM
NPOTMBOMPABHON AEeATENbHOCTY;

b) HEeCBOEBPEMEHHOIro NpeaoCcTaBNeHMs aKTyanbHOM MHpOpPMaUnnM Ans opraHusauum

MH(OPMaUNOHHOIO B3amMMoaencTemna mexay baHkom n KnneHTtom, B TOM uyucne no

3apernctpnpoBaHHOMY HoMepy TenedoHa.
B cnydae pacrtopxeHua EamHoro gorosopa KnueHta baHk npekpawaert gencrteue Kapr,
BbiNyLeHHbIX KnueHTy (BkIto4vas JononHutenbHble KapThbl).
Mpun nonyyeHnn bBbaHKoM 3agaBneHna KnueHTa O pactopXeHunm EauHoro porosopa
npoeeaeHne onepaumii 4epe3 YaanéHHble KaHanbl 06CAyXWBaHUSA npekpallaeTcs.
KoMuccumn, paHee ynnadveHHble baHKy, He BO3BpallatOTCHA, U HE YUYUTbIBAOTCA B CUET
rnoraweHns 3a40/HDKEHHOCTM NO A0roBopy nepes baHkoM.
baHk nHdopmmpyet KnneHta o pactopxxeHmn EgmHoro gorosopa, [JoroeBopa 6aHKOBCKOro
npoaykTa NyTéM OTnpaBKM DNEKTPOHHOro yBeAOM/IEHUS Ha 3NEeKTPOHHYI0 nouty (e-mail)
KnueHta (Npy HaAMuMM TEXHMYECKON BO3MOXHOCTW), €C/IM MHOe He onpeaesieHo
MNMonoxeHnamm o 6aHKOBCKUX MPoAYKTaX.
PacTtop>xeHune EAMHOro poroBopa sBASETCA OCHOBaHWEM pAns 3akpbitma Bcex CyeToB
KnueHTa.
PacTtopxeHune [orosopa 6aHKOBCKOrO NpoayKTa SBASETCS OCHOBAHMEM ANsi 3aKpbITUS
cooTBeTcTBYytoLwero Npoaykrosoro cyéta KnmneHTa.
baHk 3akpbiBaeT CyeTta/Bknaabl KnvueHTa B nopsiake, yCTaHOBIEHHOM 3aKOHOA4ATEIbCTBOM
Poccuiickon ®epepaunmn, Hactosswmmm Ycnomsamm KBO u lMonoxeHusasMm o 6aHKOBCKUX
npoAayKTax.
C MoMeHTa pacTtopxeHuss [oroBopa 6aHKOBCKOro npogykta KimeHTa OTMeHsTCS
AnvTenbHble nopy4veHnsa KnueHTta K cooTBeTcTBYlOWMM CuyeTam/Bknagam KnueHTta, baHk
rnpekpawaeT NMpUHMMaTb K WUCMOJIHEHUIO MJIATEXHble NMOPYYEHUA U UHbIE pacnopsXKeHUs
KnuneHTta, n npekpalwaet 3aumcnsaTb Ha Cueta/Bkiagbl KnneHTa nocrtynarwowmne geHexHble
CpeacTBa W BO3BpawaeT UX B agpec OTNpaBuUTeNs He No3fHee cneaywouwero 3a AHEM
nocTynaeHnsa cpeacts paboyero gHs.

CYHETA N YCINIYTHN

Cyeta KnueHnTa

OTkpbiTNe, obcnyxunsaHue n 3akpbiTne CyeToB KnmeHTa oCyLLeCTBASETCS B COOTBETCTBUM
C 3aKkoHopaTenbCcTBOM Poccuiickolnn ®enepaunm, HOpMaATMBHbIMW akTamn baHka Poccum um
HacTosswmmm Ycnoeusmm KBO, B 4acTHOCTM B cooTBeTcTBUM C [MonoxeHnem (obwmnmm
ycnoBusiMm) o6 OTKpbITUKM, 06CAYyXMBaHMM U 3aKpbiTun cyeToB B Dc-bu-An baHk 00O
(Mpunoxenne N21 k Ycnosusam KBO).

Bbinyck n o6cny)xxnBaHne Kaprt/AlNH

B pamkax EauHoro gorosopa KnueHT uMeeT npaBo obpatmTbCs B baHk C 3asBneHuem
yCTaHOB/MEHHON BaHKOM ¢opMbl O nepesbinycke u Bbigade Kaptobl/AMHY. B cnyuae
MPUHATUS DBaHKOM MONOXWUTENbHOINO PpeLleHnss O BO3MOXHOCTM Bbinycka KapTbel/AlNH
3a8B/IEHHOrO KnneHtoMm BMAaa BaHk ocyulecTensaeTt
Bbinyck KapTbl/AlNH.

Boinyck un ob6cnyxumneanme KapTt/AlH, otpaxeHue onepauun no Cuety/Cuety KapTtbl

1 ¢ 01.06.2023 HoBble Jorosopbl 6aHKOBCKOW KapTbl HE 3aK/IOHAIOTCS.
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3.2.3.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

pernaMeHTmpytotca Mopsakom (06WMMKM  yCNOBMSAMM)  UCMOJSIb30BaHMA  6aHKOBCKMX

KapT/anbTepHATUBHbIX NATEXHbIX HocuTenen B Dc-bu-An bank OO0 (MpunoxeHne N23 k

Ycnosnam KBO) ©  OCyLLecTBAAKTCA Ha YC/A0BUAX COOTBETCTBylwWwero J[orosopa

(MonoxeHna o 6aHKOBCKOM MpoaykTe) u TapudHOro naaHa.

Ha ocHoBaHuu [loroBopa noTpebutenbckoro kpeauta baHk MoxeT npenoctaBuTb KnmeHTy

OsepapadT no Cuety KapTbl, Npu 3TOM:

. BaHK npuHMMaeT peweHne O BO3MOXHOCTM YyCTaHoBneHUa KnueHTy JlnMmuta
KpeanToBaHMS W ero pasMepe Ha OCHOBaHuMM 3asBneHusi-AHkeTbl 06
yCTaHoBAeHUN JIuMnTa KpeantoBaHusa n MNporpaMMbl KpeauToBaHus ;

. CyllecTBeHHble W obwume ycnoBusS YyCTaHOBAEHMS JIMMUTa KpeaumToBaHus
onpeaensTca  COOTBETCTBEHHO  MHAMBMAYanbHbIMKM  YC/0BMSM  AOrosopa
notpebutenbckoro kpeamta n O6WMMN YCITOBUSIMN KPEeANTOBaHMUS.

Bknaabl

KnneHT nMeeT npaBo pa3MelwaTb AeHeXHble cpeacTBa BO Bknaabl Ha ycnosuax [Jorosopa
6aHKOBCKOro BK/Jaga B COOTBETCTBMWM C AencTeywowmmm B baHke YcnoBussMM BKNaZos,
KoTopble NybnunkytoTcs Ha Cante baHka M Ha MHPOPMAUMOHHbIX CTeHAax B OTaeneHuu
BaHka.

Mpn pasmeweHun Bknaga baHk oTkpbiBaeT KnneHTy B pamkax [orosBopa 6aHKOBCKOro
Bknana C4yéT Bknaaa.

PasmewleHne ageHexHbIX CpeactB BO Bknag mn oTtpaxeHue onepaumn no Cuety Bknaga
pernaMmeHTupytotca NonoxeHnem (06WMMM yCNOBUSIMK) O pa3MeLLleHMn BK1aaoB B Dc-bu-
A baHk OO0 (MpunoxeHne N°4 k Ycnosusam KBO).

AncTtaHunMoHHOoe 6aHKOBCKOe 06cny>kxuBaHue

B cooTtBetctBMM C ycnosusMu EauHoro porosopa baHk npepoctaBnser KnueHwTty

BO3MOXHOCTb AWCTAaHUMOHHO 4epe3 YpaneHHble KaHanbl 06CnyXuBaHMSA ynpaBnsaTb

Cuetamn/Bknagamun, OTKpPbITbIMM B paMkax EamHoro pgorosopa, 3aknawo4daTtb [orosopbl

6aHKOBCKOro npoAaykKTa, coBepwaTb onepaummM UM noayyaTb wuHdboOpMauumio Mo

CueTtam/Bknagam/Kaptam KnueHTa, oTKpbITbIM B paMkax EgmMHoro gorosopa.

MpaBuna coBeplleHus onepauuin u noayyeHus mHdopMmaumm depes YaaseHHble KaHanbl

obcnyxmnBaHna pernaMeHTmpytoTcs [lMopsakom (06wuMmM  ycnoBmaMK) MpenocTaB/ieHns

yCnyr yepes yganeHHble KaHanbl obcnyxmBaHnsa B Oc-bu-Anm baHk 000 (MpunoxeHne No2

K Ycnosusm KBO).

MNMpepoctaBneHne 6aHKOBCKUX YCAYyr, NpeayCMOTPEHHbIX EAWHBIM [0roBOopoM, u4epes

YpaneHHble KaHanbl 06CNYyXWMBaHMSA OCYLWECTBNSETCA TOJbKO B Cly4yae YCNewHOoM

OnctaHumoHHoOM ayTeHTUdMKaumm KnmenTta.

Mpwn NnpepocTasBneHnmn ycnyr naeHtmdukaumna Knmenta baHKoM ocyllecTBiseTcs:

a) npu okasaHuu ycnyr n(unu) nposeaeHun onepaunm B OTaeneHum baHka - Ha
OCHOBaHuUWM npeabsBrieHHoON KnneHToM KapTbl M Ha OCHOBaHMW [OKYMeEHTa,
yAocToBepstowero An4HocTb KnvenTa. KnneHT cuntaetca naeHTMbuumMpoBaHHbIM
B C/lydae COOTBETCTBUS MHMOpMaunm, HaHeceHHOM Ha KapTy (MarHMTHYH nosiocy
KapTbl, Mukponpoueccop KapTbl, nmueByto ctopoHy KapTbl), n(unmn) pekBmsnTos
OOKyMeHTa, YAOCTOBEpPSIOLWEro JIMYHOCTb, MHGOpMauun, cogepxawlencs B b6ase
OaHHbIX BbaHka;

b) npuM npoBegeHMn onepaunn dyepes Cucremy «3c-bu-An baHk OHnanH» - Ha
OCHOBaHunm JlormHa wn [Mapons. KnueHT cuuTaetcs waAeHTUOULMPOBAHHLIM B
cny4yae cooTBeTcTBMSA JlormHa u lMapons, BBeaeHHbIXx KnneHtom B Cucteme «3c-
Bu-Ain bank OnHnannH», WpoeHTudwukaTtopam, cogepxawmmca B 6ase AaHHbIX
baHka. lMpu npoBeaeHun onepauun dyepes MobunbHbin 6aHK mMaeHTUdUKaUMS
MOXET TaKXXe OCYyLeCTBASATbCA C ucnonb3oBaHumeM [MNH-kopga nmbo TexHonorui
Touch ID wnn Face ID (npyn Hannumu BO3MOXHOCTM MCMOJSIb30BaTb B MOBUIBHOM
yCcTponcTee nogobHblie TexHoNormmn);

c) npuM npoBeAeHMN onepaumii 4yeped YcTponctea camoobcnyxumBaHus - Ha
OCHOBaHUM npeabsiBIeHHOM Knunentom KapTbl. KnneHTt cumnTaeTcs
MAEHTUPUUNPOBAHHBIM B CJflydae COOTBETCTBMSA WMHGOPMaUMM, HaHECEeHHOW Ha
MarHUTHy nonocy Kaptel uAnm Mukponpoueccop KapTtel, wHdoOpMaunu,
coaepykallercsa B 6ase gaHHbIX baHka;
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3.4.5.

3.4.6.

3.4.7.

3.4.8.

4.2.

4.3.

d) B KOHTaAKTHOM uUeHTpe baHka - Ha ocHoBaHuM daMuanm, MMEHU, OT4YecTBa, a
TakXXe MHbIX [aHHbIX, MPeAoCTaB/eHHbIX KAMEHTOM ©  MMeWKnxcs B
pacnopsixxeHun baHka, npu 3TOM WHGOpMauus, MoNydeHHass B pe3ynabraTte
naeHTUdmnKaumm, AosHXHa COOTBETCTBOBaTb MHGOpMauUumM, cogepxauiernca B 6ase
AaHHbIX BaHka.

Mpu npepocTaBAeHUM ycnyr B paMmkax EamHoro porosopa ayTeHTudukaumsa KnueHTta

BaHkoM ocyuiecTBnsieTcs:

a) npu okasaHuu ycnyr m(unu) npoBeneHuun onepaumn B OTaeneHun baHka - Ha
OCHOBaHuMM BBOAa npasuabHoro MNWMH-kopga M(MnNM) Ha OCHOBAHUW LOKYMEHTA,
YAOCTOBepstoLWero nNM4YHoCcTb KnneHra;

b) npu npoBeAeHnM onepaunn depes Cucrtemy «Dc-bu-Aii baHk OHnanH» - Ha
OCHOBaHun [MoctosiHHoro napons u(mnu) Koma noatesepxaeHuss (OgHOpa3oBOro
napons);

c) npu npoBeAeHMM onepauuit C ucnonb3oBaHneMm KapTbl, B TOM u4ucne yepes
YcTpoiictBa caMoobcnyxumBaHmMsa — Ha OCHOBaHUM BBoAa npasunbHoro MNMNH-koaa;

d) B KOHTAKTHOM LeHTpe baHka - Ha oOcHoBaHuMM KOHTpPOSbLHOW WHMOpPMaLMK

(PekBu3nTOoB ayTeHTUdUkauum) KnmeHta wn(unu) OTBETOB Ha BOMPOCbl O

nepCcoHanbHbIX AaHHbIX KnneHTa, coaepxawmnxcs B 6ase gaHHbix baHka.
KnuneHT cornawaetcs C TeM, UYTO MPUMEHSEMbIE MPU OKa3aHUKU yCcnyr U(uam) CoBepLIEHUN
onepaunn B pamkax EamHoro porosopa Metoabl [AMCTAHUMOHHOM ayTeHTuUdmKaumm
SIBNSIOTCA AOCTaTOYHbIMM M Haanexawmm obpasoMm noaTBepxaakT npaBa baHka Ha
npoBefeHWe onepauni n npegocrasneHne nHbopmaumm no Cyetam n Bknagam.
BbaHK nMeeT NpaBo OTKa3aTb B NpOBeAEeHUM ornepaunm uan npesocraBieHn nHdopMaumm
no Cuetam, Bknagam KnneHta B cnydyae, ecam KnueHT He waeHTuduumpoBaH B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon depepaumm n He ayTeHTUdUMUMPOBaH B
nopsigke, NpeaycMOTPEHHOM HACTOSLWMM pasfjenoM, a TakXe, ecnm cyMma PacxoaHoro
nvMmnTa no KapTte wmnm octatka no Cuety KnueHTa HepgoctaToudHa AN MpoBeAeHUus
ornepauum n cnucaHms Komumccum, npeayCcMoTpeHHbIX Tapudgamu.
KnueHT npusHaeT, 4TO crnocobbl KW cpeactBa obecreyeHnss UMHGOPMALMOHHOWN
6e3onacHOCTM, WCMosib3yeMble: Npu noakntodeHnn KnmeHta K ycnyram baHka; npwu
nepegadve KnmneHty OgHopas3oBbix naponen (Komos noartsepxaeHuin) n MUH-kopa; npwu
ocyllecTBneHMn obMeHa 3NEeKTPOHHbIMKM AOKYMEHTaMM MO CUCTEMaM, YKasaHHbIM B
Ycnoeusx KBO UM npegHasHadeHHbIM Ans  yaaneHHoro obcnyxuBaHua KnueHdTa,
AOCTaTOYHbI ANS 3alMTbl OT HECAHKLMOHMPOBAHHOIO AOCTyNa K MepCcOoHaibHbIM AaHHbIM,
Cuetam KnneHTa u onepaumsaMm B 3TUX CUCTEMAX, a TakKXe MOATBEPXAEHWUS aBTOPCTBaA U
NOATMHHOCTM 3/1EKTPOHHbIX AOKYMEHTOB.

NnoPAAOK PACCMOTPEHUSA NMPETEH3UN

B cnydae yTtpatbl KapTbhli/AlNH, npn nogo3peHnu B pasrnaweHun pekeusutos Kaptel /AMH,
cpeacts AocTyna Ans  YaaneHHbix KaHanoB ob6cnyxuBaHusa (MOCTOSIHHbIM  naponb,
OpHopasosbin naponb, MWUH-koa), w(unn) nUX HECAHKLMOHMPOBAHHOIO MCMOJIb30BaHMS
KnueHT o6sa3aH yBeaoMuTb baHK He3zamennuTenbHO nocne obHapyxeHua aaHHoro dakTta,
HO He no3aHee JAHs, cneaywuwero 3a AHeM nonydvyeHus oT baHka yBeAoOMSIeHMs O
COBepLUEHHOM onepaunm.

KnueHT wnmeeT npaBo nogatb B baHK nucbMeHHoe obpalleHve no CNOopHOM onepauuu
(npeteH3nio) B TeyeHue 30 (TpuauaTu) KaNeHAAPHbIX AHEM C AaTbl MNoSy4YeHus
Bboinuckn no CyeTy, ecnAu WMHOM CPOK He ycTaHoBneH [loroBopoM 6aHKOBCKOro mpoaykKTa.
HenonyyeHne BbaHkoM OT KnueHTa npeTeH3Mm B YyKasaHHbIA CPOK O3Ha4aeT corfacue
KnueHTa c onepauusamun. B cnydyae coBeplleHus onepaumm udepes YaasneHHble KaHarsbl
obcnyxxneaHus 6e3 cornacus KnueHnta nnu yTpaTbl KapTbl (nanee -
HecaHkuuoHupoBaHHaa onepaums) KnmeHTt obs3aH coobwmTb O Takon onepaumu uam
06 yTpaTe KapTbl B KOHTaKTHbIl LeHTp baHka no TenedoHaM, ykasaHHbIM Ha Calite baHka,
He no34Hee p[HA, caegylowWlero 3a AHeM rnojaydyeHns oOT baHka yBeaoMaeHuss o
CoBepLUeHUN onepaumu.

Jenctemna KnneHTta npu paccMoTpeHmn obpalweHuin no cnopHowm onepaunn (NpeTteH3un)
pernaMeHTUpyrTCa COOTBETCTBYIOWMM [lonoxeHnem o 6aHKOBCKOM MpoayKTe.
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4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

MpeTeH3nn npeacrasnatoTcsa KnueHToM HenocpenctBeHHo B OTaeneHme baHka NWMYHO mnun

yepes lNpeacraButens, NM60 NOYTOBbLIM COOBLLEHMEM C OMNUCHIO BNOXEHUSA C MPUIOXKEHUEM

OpPUrMHANOB AOKYMEHTOB, MNOATBEPXAAKLWMX COBEpLUEeHMEe CMOpHOW onepaumn (Npu ux

Hannuymn). MNpeaBapuTenbHO NpeTeH3ns MoxeT O6biTb HanpaBneHa B 3/1EeKTPOHHOM Buae C

NPUIOXKEHMEM CKaH-KOMWI [OKYMEHTOB nocpeacTBOM WHTepHeT-6aHka (npu Hanuuum

TEXHMYECKON BO3MOXHOCTM Yy baHka) nmbo no anekTpoHHOM nouTe bBaHka

info@sbibankllc.ru.

MpeTeH3na paccMaTpuMBaeTCs TOJIbKO B TOM Cjlydae, eCnm OHa COoAepXWT noapobHoe u

JIOTMYHOE  U3JIOXKEHME  BO3HMKWEN npobnembl U MHMOPMauUo, MNO3BOJIAIOLLYIO

naeHtTndmumposatb KnneHra.

B kauecTBe goKasaTesbCTB NPWM PacCMOTPEHUN MpeTeH3n 1 cnopos CTOPOHbI MPU3HAOT:

a) EamHbin porosop (Bkntouvaa Ycnosus KBO, AOKYMeHT, moaTBepXxAaatowun dakT
npucoeamHenmna K YcnosmaMm KBO, WHAMBUAYanbHble YCA0BUS  [Orosopa
notpebutenbckoro KkpeauTta (ANs KpeaAnTHbIX KapTO4YHbIX NMPOAYKTOB));

b) Bbinnckun no Cuertawm;

C) M3BeLLEeHNS/KBUTaHUNK/YeKH, cchopMnpoBaHHbIE YcTpoiicTtBamm
camoobcnyxmBaHus;

d) AaHHble aBTOMATU3MPOBAHHbLIX cucTeM baHka c pe3ynbTaTamum [OUCTaHUMOHHOM
ayTeHTudurKaummn KnmeHTta yepes YaaneHHole KaHanbl 06CnyxumBaHus;

e) AaHHble 06 oTnpasneHHbIX KNMeHTy M noayyeHHbiX oT KnneHTa yBeaoMAeHUsIX, B

TOM 4ucne SMS-coobuieHnax, OTMpaBiEHHbIX Ha 3aperncTtpupoBaHHbIA HOMEp
TenedoHa, nnm Push-yBegomnenusx;
f) AaHHble ayamosanumcu, B T.4. TenedOoHHbIX pa3roBopoB, BWAeO3aNuUcH,
BbIMOJIHEHHble BbaHkoM npu obpaweHnn KnneHta B baHk.
baHk paccMmaTpuMBaeT 3asiBieHMe O npeTeH3mu, a Takxe wuHdbopmupyeT KnueHta o
pe3yfnbTaTax paccMOTpeHus 3asiBneHuss no TpeboBaHuio KnmeHTa B TedeHune 30
(TpyauaTM) kKaneHpapHbIX A[HEW, a B C/yyae OCYyLLeCTB/AEeHUS TpPaHCrpaHUYHOro
MepeBoaa AeHEXHbIX CpeaCTB — B CPOK He 6onsee 60 (wecTtnpecaTn) KaneHAApPHbIX
AHeW, ecin NHOW CPOK He ycTaHoBsieH [loroBOpoM 6aHKOBCKOro NpoAyKTa.
Cpok paccMoTpeHusa npeteH3mn KnneHta baHKOM ucuucnaeTca co AHSA, creaywuwero 3a
AHeM npueMa baHkoM npeTeH3un oT KnuneHTa.
Bo3MelleHMe [eHeXHbIX CpeacTB Mo CropHbLIM ornepaumaM ocywecTtendeTcas baHkoOM no
pesynbTaTaM pacCcMOTPeHUs npeTeH3nm KnmeHTa.

5. NPABA N OBA3AHHOCTHU

NMoMMMoO NpaB n 0683aHHOCTEN, NMPEeAYCMOTPEHHbIX HacCTOAWMM pasaenoMm, baHk n KnneHTt muMetoT
npaeBa u 06583aHHOCTM, YCTAHOBJIEHHbIE COOTBETCTBYHOLWMMKU [oroBopaMm 6aHKOBCKOrO mpoayKTa
(MonoxeHnamm o 6aHKOBCKUX NMpoayKTax).

5.1.
5.1.1.

5.1.2.

BbaHk 06s3yeTcsa:

cobnopgath KOHPUAEHUNANbHOCTb B OTHOLEHUN MHPOPMaLMN, OTHECEHHOM B COOTBETCTBUM
C 3aKoHoaaTenbCTBOM Poccuiickon depepaummn K rnepcoHasbHbIM AaHHbIM MM 6aHKOBCKOM
TaHe KnuenTta. lMpum 3TOM KnmeHnT cornawaercss, 4yto baHK BnNpaBe nepegaBaTb W
packpbiBaTb nobyto uHbDoOpMaumio, Kacatowytocs KnumeHTa, addunnpoBaHHbIM Nuuam
BaHka, areHTam n MNMapTHepaM baHka, a TakXe MHbIM TPETbMM NMuaM, BKKOYAsA KpeauTHble
6l0po M puanyeckne nuua, oCyLLecTBsSoWMeE AEATENbHOCTb MO BO3BpaTy MPOCPOYEHHOM
3a00/KEHHOCTU B KayecTBe OCHOBHOIO BMAa [AesATeNbHOCTM WU BHECEHHble B
rocyAapCTBEHHbIN peecTp (KONNEKTOPCKME areHTCTBa), He3aBUCMMO OT MEeCTOHaXOXAEeHUS
TaKoBbIX, AN KOHMMAEHUMaNbHOro WCNOAb30BaHUsS. baHK TakXe BnpaBe pacKpbiBaTb
nobyo  Takyww UHOpMaUMIO B COOTBETCTBUM C  PELIEHUS MW, pPacCropsiXKEHUSMHU,
NOCTAHOBNEHUAMMN, NpeanucaHusaMKn, npukasamu, opaepaMu UM WHbIMWU LOKYMEHTaMy,
N34aHHbIMK CyAaMU, MHBIMW NPaBOOXPaHUTENbHBIMU WU PEryINPYIOLWMMN OpraHamm;
NpUHUMaTb K MCAOSIHEHWUIO nocTynuBwune oT KnueHTa PacnopsxeHus, odopM/ieHHble B
COOTBETCTBUMU C  AEeNCTBYHOLUM 3aKOHO4ATE/IbCTBOM Poccuiickoim denepauymu,
TpeboBaHMAMM HOPMATUBHbIX AOKYMeHTOB baHka Poccum u ycnosmamm EamHoro gorosopa
(doroBopa 6aHKOBCKOro NpoaykKTa);

5.1.3. npoBoaunTb onepaumun no Cyetam KnmeHta B COOTBETCTBUMN C TpeboBaHUSAMU AENCTBYOLWENO

16



5.1.4.

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.3.1.

3akoHoaaTenbcTBa Poccuitckon ®degepaunm n EgnHoro gorosopa;
obecneunTb 0eATeNbHOCTb KOHTAKTHOro LeHTpa baHka no TenedoHaM:

+7 (800)-700-65-12,

+7 (495)-651-65-12,

3a UCKJII0YEHMEM ClyYaeB, YCTaHOBJIeHHbIX N.6.2 HacToawmx Ycnosui KBO.

KnneHT 06a3yerca:

coobwaTtb baHky HeobxoaMMbie U AOCTOBEPHbIE CBEAEHUS M MPEeACTaBAATb AOKYMEHThI B
cooTBeTCTBMU C TpeboBaHMsAMM baHka n 3akoHogaTenbCcTBa Poccuiickon depgepaunu;
NMUCbMEHHO YBEeAOMUTb BaHK O BHECEHUWN U3MEHEHWI B AOKYMEHTbI, NMpeAoCTaBfEHHbIE NPy
3aknwyeHmn EpumHoro porosopa, [oroBopoB 6aHKOBCKOro npoaykTa, 06 W3MEeHeHWuu
dhamMunum, nMeHun, otyectea (NpU HanMuMKn), rpaKaaHCTBa, U3MEHEHMS MecTa perncrpaunm
(>kMTenbCcTBa), MNacMopTHbIX JAaHHbIX C o0bs3aTenbHbIM MnpefocTaBnieHneM B baHk
COOTBETCTBYIOLWMNX AOKYMeHTOB B TeueHue 30 (TpmauaTtu) KasneHAapHbIX AHEN C
MOMEHTa HacCTyMJIEHUS COOTBETCTBYIOWEro o6CcTosaTenbCcTBa. YKa3aHHble AOKYMEHTbl MOryT
6bITb HanpassieHbl B BaHK O4HMM U3 CleaylLWwmnx cnocobos:

a) B OToeneHne baHka: Ha 6yMaxHOM HocuTene C COH6CTBEHHOPYYHOM MOAMUCHIO
Knuenta (Mpeacrasutensa KnneHrta);

b) MOYTOBbIM OTMpaBAeHneM: Ha OyMaxHoOM HocuTesie C COB6CTBEHHOPYYHOM
noanucetd KnueHTa, npu 3TOM noanucb KnueHTa Ao/MXHa 6biTb yAOCTOBEpeHa
HOTapuasbHo;

c) B 3/IEKTPOHHOM BuMae (CKaH-konusa) nocpeactBoM Cuctembl «3c-bu-An baHk

OHnanH» (Npn Hannumm y baHka TexHU4Yeckom BO3MOXHOCTKU), nMbBO no
aNeKTpoHHoM noute baHka info@sbibankllc.ru;
He pexxe 1 (ogHOro) pasa B roa noaTeBepXxaaTb, B TOM 4yucie no 3anpocy baHka,
OEeNCTBUTENbHOCTb AaHHbIX, MPeACTaBfieHHbIX B LENsx 3aknwdeHns EguHoro porosopa,
Jorosopos 6aHKOBCKOro NpoaykTa:
noaresepxaeHme KnneHToM MoxXeT 6biTb HamnpaBfieHO OAHWM U3 AOCTYMHbIX CNocob0B:
nocpeactsoM Cucrtembl <«3c-bu-Ain BbaHk OHnaH» (NpYM  HanMuMKU  TEXHUYEeCKOM
BO3MOXHOCTM Yy baHka), nytem obpaweHuss B KOHTaKTHbIM uUeHTp baHka, no
3NeKTpOoHHOM nouTe baHka info@sbibankllc.ru;

5.2.3.2. OTCYTCTBUE TMWUCbMEHHOro yBeaoMmneHud oT KinmeHTa no ucTtedeHMU roga C Aathl

5.2.4.

5.2.5.

5.2.6.

3akayeHms  EAMHOro  JoroBopa M KaXaoro nocrseaylouwero roga oO3Havaer
noaTBepXaeHue KnneHtom OEeNCTBUTENbHOCTHU n aKTyanbHOCTHU OAHHbIX,
npeaocTaBNeHHbIX NMpWU 3akto4yeHn EanHoro norosopa;
obpawaTbcsa B baHk 4yepe3 YapaneHHble KaHanbl obcnyxumBaHua nnbo B OtaeneHue baHka
ONs1 MOJIyY4eHUs C Lenblo O3HaKOMJeHMs AeWCTBYylWnx pegakumin Ycnosun KBO un(unu)
MonoxeHunii 0 6aHKOBCKUX NMpoaykTax n Tapudos;
camocTosATeNnbHO coobuwaTtb O BbirogonpuobpetraTensx Mo ornepaunsiM, coBepllaeMbiM
KnueHTOM, TO eCTb O Muax, K Bbiroge KOTOpbIX AehcTByeT KnneHT, B TOM 4ucie Ha
OCHOBAHMW areHTCKOro AO0rosBopa, AOrOBOPOB MOPYYEHUS, KOMUCCUM U LOBEPUTENLHOIO
ynpasneHusl, Npu NpoBeAEHUN onepaumn C AEHEXHbIMU CPEeACTBAMU U UHBLIM MMYLLECTBOM.
CeeneHust npeacrasnsaoTcs KnueHToM npu nuyHoMm BusmTe B OTaeneHue baHka, nnbo
yepes Cucremy «3c-bu-Ain baHk OHMaWH» — MpPU HaTNMYUU TEXHUYECKOW BO3MOXHOCTM.
HenpencraBnenne B baHk cBeaeHun o BbirogonpuobpertaTtensx asasetca coobueHuem
KnuneHTa 06 OTCYTCTBMM TAKOBbIX;
B LeNsX BbINOJMHEHUA Mep MHMOPMaUMOHHON 6e30MacHOCTM MpU MCMonb3oBaHumM KapTt u
paboTe uyepe3 YaaneHHble KaHasbl 0OCNYXMBaHUA O3HAKOMUTLCS C pPa3MeLeHHbIMU Ha
Cante baHka nOKyMeHTaMu:

o «MAMATKA KJIMEHTA o0 Mepax 6e300acHOro0  WCNOSIb30BaHUS  CUCTEMBbI
«NHTepHeT-6aHK>»;

o «MAMATKA KITMEHTA o Mepax 6e30nacHoOro ncnosb3oBaHms 6aHKOBCKUX KapT»;

o «MAMATKA KJITMEHTA no 3awuTe OoT BpeAOHOCHbIX NporpamMm»

N BbINOJIHATb YKa3aHHbIE B HUX W 0BLLENPUHATbIE Mepbl MHDOPMaLMOHHON 6e30nacHOCTH.
KNMeHT HeceT OTBETCTBEHHOCTb 3@ BCE pPWUCKM MO HapyWeHuio WHDOPMaLMOHHOWN
6€30NacHOCTM, a TakXe 3a WUCMNOoSHEHME TpeboBaHUIA Mo OpraHmsaumMm 1 OCYLLECTBEHUIO
3alMTbl OT BPEAOHOCHbIX MPOrpaMM MepcoHasibHOroO YCTpPOWCTBa, ob6ecrneynBaloLLEero
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5.2.7.
5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

B3amMoaencTene c baHkoM No YaaneHHbIM KaHanaMm ob6cnyxumBaHus;
CBOEBPEMEHHO onla4ynBaTth ycayru baHka B cooTBeTcTBUM C Tapudamm baHka;
He pexxe 1 (oaHoro) pasa B 2 (ABe) Hegenm OCyLeCcTBAATb NMPOBepKy BbinMCKM Mo
Cuety/KapTe ;
npu HanMunumM BO3PaXXeHUM Mo MoBoAy MNpoBeAeHHbiX BbaHKoOM onepauuit, BbiSIBIEHHbIX B
cooTBeTCcTBMM C N.5.2.8 Hactosawmx Ycnosuii KBO, HanpaBuTb npeTteH3uio B baHk He
no3gHee cpoka, ykasaHHoro B n.4.2 Hacrosawmnx Ycnosuii KBO;

He 3akaw4yaTb C TPEeTbMMW JMuaMu  AOroBop, NpeaycMaTpuBawWwMii  nNpaso
nonydaTtens CpeacTs BbICTaBnsATb TpeboBaHue k CuetaMm KnmeHTa, OTKpbITbIM B paMKax
EanHoro gorosopa;

He3zameamnTenbHoO WHdopMupoBaTb baHk 06 M3MeHeHuMWM 3aperncTpupoBaHHOro HoOMepa
TenedoHa B cny4yae yTpaTbl UM 3aMeHbl SIM-kapThbl.
N3MeHuTb MHpOpMaUuno 0 3apernmcTtpMpoBaHHOM HoMmepe TenedoHa KnmeHT MOXeT npu
HaAM4YNM TEXHUYECKOM BO3MOXHOCTU — 4yepe3 Cuctemy «2Ic-bBu-An baHk OHnanH» nnbo
yepes OTtaeneHne baHka.
O6HoBNEeHME AaHHbIX 4yepe3 YpaneHHble KaHanbl obcnyxumBaHusa (Cuctemy «3Sc-bu-An
BaHk OHnamH» (NpU HaIMUYMM TEXHUYECKOM BO3MOXHOCTM Yy BbaHka) u(Mnm) KOHTaAKTHbIN
LEeHTP) BO3MOXHO TOJSIbKO Mpwu Hanuuum y KnueHta ctapon SIM-kapTbl (cTaporo Homepa
TenedoHa) u HoBow SIM-kapTbl (HOBOro HoMepa). B cnyuae otcytcTBus y KnmeHTta ctapomn
SIM-kapTbl (cTaporo Homepa TenedoHa) uHdopMauuo o0 3aperncTtpupoBaHHOM HOMepe
TenedoHa KnmeHT MoxeT 06HOBUTb ToNbKO B OTaeneHnn baHka;
B TeueHue 15 (nAaTHapuaTtn) pabounx gHemn co AHS NoNy4yeHUst 3anpoca NpeaocTaBUTb
BaHky wHdOpMauuio, noATBEPXAEHHYID AOKYMEHTaMW, WAeHTUMOULUMPYIOWYIO ero B
KayecTBe K/IMEHTa-MHOCTPaHHOrO HasnoronsatenblimMka, a Takxke cornacue (OTkas oT
npenocTaBneHns cornacms) Ha nepegadvy MHGOpMaUNM B MHOCTPAHHbIA HANOrOBbIM OpraH.

baHk Bnpase:
3anpawuwBath Yy KiuneHTa [AOKYMEHTbl UM CBeAeHuMs B Ciydasax, npeayCcMOTPeHHbIX
3aKkoHoAaTenbCTBOM Poccuiickon ®depepaummn, Hactoswmmm Ycnosusmu KBO, ycrnoBusMum
JloroBopoB, 3ak/ouyeHHbIX ¢ bBaHKOM, B TOM uncne TpeboBaTb npeacrtasneHns KnneHTom um
nonydyatb oT KnwuenTta, [peactasutens KnuveHTa AOKYMEHTbl, MNpeAyCMOTPEHHbIE
3aKoHoAaTenbCTBOM Poccuiickon ®depepaumn, npu nposeaeHnn naeHtudukaumm KnuvenTa,
MpeacraButens Knuenta, 6eHeduumapHoro Bragenbua, BbirogonpuobpeTtaTens,
WHOCTPAHHOIo HasoronsaTenbumka n ob6HoBneHnn nHbopMaLmn o HUX;
npoBepsaTb CBeAeHUs, npeacTaBsieHHble KNMEeHTOM Npu 3ak/lo4YeHMn HacToswero EanHoro
jorosopa wu nocneaywuwmx [JorosopoB 6aHKOBCKOro npoAykTa, B TOM 4ucne C
npuBevYeHnem TpeTbux nnu;
npu obpaweHnn KnmeHTta ocywecTBnaTb HabniogeHue, dotorpadmpoBaHne, ayamo- wu
BMAE03aNnCb, BKJKOYasa 3anucb TenedoHHbIX pa3roBopoB. KnueHT cornawaercs C npaBoM
BaHka ocyLecTBNATb BblleyKa3aHHble AENCTBUS, @ TakXKe C NpaBoM baHka XpaHUTb Takue
3anmcm B TedyeHue 5 (NaTW) neT € MOMeHTa npekpaweHuss OTHoweHuin ¢ KnueHToM un
NCNONb30BaTb MX MpWU NMpoBeAeHMn NtobbiX paccnefoBaHuii B CBA3W ¢ EoMHBIM AOroBopom
n(nnm) JoroBopom 6aHKOBCKOro NMpoAyKTa;
B /060N MOMEHT no CO6CTBEHHOMY YCMOTPEHUIO OMpeaensaTb WU U3MEHATb MNepeyvYeHb
6aHKOBCKMX onepaumMin U GYHKUMA, KOTOpble MOryT OCYLLeCTBAATbCS KnnmeHToM no ero
Cuetam/Bknagam B baHke, 4epe3 YaaneHHble KaHanbl 06CnyXmBaHus, a Takxe
yCTaHaBAMBaTb JIMMUTbI Ha CyMMbl OMepauni, OCyLLeCcTB/ISEMbIX Yepe3 YaaneHHble KaHasbl
obcnyxneaHus;
B OAHOCTOpPOHHEM MNopsAKe U3MeHUTb HoMep Tekyllero cyeTta u(unun) NpoayKTOBOro cyeTta
B C/ly4yasix 1 B nopsake, npeaycMoTpeHHbIX 3aKoHoAaTenbcTBoM Poccuinckon denepaunm;
OTKasaTb B BbINOJIHEHUM PacnopsikeHns KnveHTa O cOBeplleHMM BanlOTHOM onepauuun, no
KOTOPON He npeacTtaBfeHbl AOKYMEHTbl, NpeAyCMOTPEHHble AEACTBYIOLWMM BanlOTHbIM
3aKoHoAaTenbCTBOM Poccuiickon depepaumn;
OTKasaTb B BbINONHeHMN PacnopsxeHns KrnueHTa, COCTaBNEHHOrO0 C WCMOJIb30BaHMEM
KapTbl, YpaneHHOro kaHana obcnyxuBaHusa, W(MAnM) YCTaHOBUTb OFpaHUYeHUs Ha
npoBeAeHne TakMx onepaunin, ecnu:
a) B baHK He mocTtynun AOKYMeHT, HeobXxoauMblii ANnst NpoBeAeHMsl onepaunm u
0OPMJIEHHbIN corfacHo  TpeboBaHUSAM 3aKOHOAAaTeNbCTBa Poccuinckoii
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depepaunn, B TOM Yncie BaaOTHOrO;

b) y baHka BO3HMKNM COMHEHMS B TOM, 4TO PacnopsixeHne noctynuno ot KnneHTa;

c) onepaums npotmeopeunt  TpeboBaHMSM  3aKOHOAATesNbCTBA Poccuiickon
®enepaunn n(nnn) Ycnosuam KbO (Jorosopy 6aHKOBCKOro npoaykra);

d) ecnn y baHKka BO3HMKAW MOAO3pPEHMsl, 4YTO MpoBOAMMAas onepauus CBs3aHa C
BeAeHMeM KnMeHToM npeanpuHMMaTenbCKon AeaTeNbHOCTH;

e) ecnn y baHka BO3HWMKAM NOAO3PEHMS, 4YTO MNpPOBOAMMAsl 3a CYeT KpeaUTHbIX

CpeacTB  onepaumst  cBsi3aHa C  Bblgaden/noralleHMeM 3amMa WM C
npuobpeTeHne/norawleHNEM 3SMUCCUOHHBIX LUEHHbIX 6yMar, 3a WCK/YEeHUEM
C/lyyaeB yTBepXAEHHbIX baHKoM;

f) npasa KnuveHTa MO pacnopsiXXeHWO0 AEeHEeXHbIMW CpeacCTBaMW OrpaHuM4YeHbl B
nopsiake W Ccnyvyasax, npeayCMOTPEHHbIX 3aKOHOAATesNIbCTBOM  POCCUMICKOM
QGepepaunn;

g) B C/ly4ae HeWCnosHeHusl o6s3aTenbCcTB, MPeAyCMOTPEHHbIX HACTOALWMWMU

Ycnosuamu KBO;

5.3.8. npon3BoanTb OTMeHY OWNbOoYHbIX onepauuni baHka 6e3 yBeaomneHus KnneHTta;

5.3.9. Ha ycnoBusax 3apaHee AAHHOrO akuenTta cnucbiBaTb € tobbix CyeToB KnneHTa, OTKPbITbIX
n(nnmn)  obcnyxmeawwmxca B cooTBerctBMM C  Ycnouamm  KBO  (ycnosusimm
cooTBeTcTBYlOWero Jorosopa 6aHKOBCKOrO MpoAyKTa), 3a uckidveHuem CueTta Bknaga,
nnaty 3a ycnyru, okasaHHble KnueHTy B pamkax EAMHOro gorosopa B COOTBETCTBMWU C
yCTaHOBNEHHbIMM Tapudamm baHka, B TOM 4uc/ie 3a pacCMOTpeHue rnpeTeH3um o6
ocnapuBaHuMmM onepauumn C Ucnosib3oBaHmeM KapTbl, ecin B Xo4e pacCMOTPEHUSI NpeTeH3nun
6ypetr ycraHoBneHo, 4yto KnueHT wu(unm) [depxateno [JONONHUTENbLHOW KapTbl MMeET
MPUYacTHOCTb K JaHHOM onepauumn, nuMbo onepaunss Ccrana BO3MOXHOW BCeaCcTBME
HapyweHunsa KnueHtom un(unun) Adepxkatenem [JONOAHUTENbHOW KapTbl HacToAWMX YCroBuMn
KBO/ MonoxeHnn o 6aHKOBCKOM NPOAYKTE;

5.3.10. OTKasaTb B npoBedeHMn onepaumn no Cuyery KnaueHTa, B TOM u4ucne c
ncnonb3oBaHneMm KapTbl, ecnm ans nposedeHns onepaunm Ha Cuete KnuneHTa
HEeAOCTaTOYHO  AEHeXHblX CcpeacTB, B TOM 4yucne C  y4yeTOM  KOMWCCUMOHHOIO
BO3HarpaxzaeHus, B3anmaeMoro baHKoOM 3a AaHHY0 onepauunto;

5.3.11. oTkaszatb KnumeHTy B ocyuwecTBneHun [lepeBofda AeEHEXHbIX cpeacts co CuyeTta
KnueHta B Nonb3y TpeTbuMX AUl B CAydasx, MpenycMOTPEeHHbIX AENCTBYIOWEM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn;

5.3.12. OoTKasaTb KnneHTy B coBeplleHnn onepaunin n(nnm) orpaHMunTb NpaBo KnneHta Ha
AnctaHumoHHoe 6GaHKoBCKOe 06cnyXxXuBaHWe Mpu HenpeacTaBsieHMM no 3anpocy baHka
OOKYMeHTOB (cBegeHuni), Heobxoanmmbix gns maeHtudukaumm KnmeHTa mnm CBA3aHHbIX C
NpoBOAMMOM onepauunen;

5.3.13. coctaenaTb OT UMeHM KrneHTa pacyeTHble AOKYMEHTbl Ha OCHOBAaHWUW MNOJSIYYEHHOro OT
KnneHTa cooTBeTcTBYlOWEro Pacnopsixernums (Nnpn HeobxoanmocTtn);

5.3.14. yCTaHaBNMBaTb JIMMUTbI Ha COBepLIeHWEe onepauuii, a TakXXe peasin3oBbiBaTb MHbIE
MEeXaHM3Mbl, CHmxatowme puckm baHka n Knuenta. JlIumutbl oOTpaxkaiotcs B Tapudax
baHka;

5.3.15. Npu Hannuuu Npocpoykm no oaHoMy m3 KpeautoB KnueHTa, npeaoctaBneHHbIX baHKOM B
pamkax EamHoro porosopa, otkasaTb B nepeodopmneHnmn Bknaga Ha HOBbIA CPOK, a Takxe
NPOU3BECTM CMUCaHMe [AeHEeXHbIX CpeaCTB B MNoralweHme BO3HMKLIEN MPOCPOYEHHOMN
3ap0/MKeHHocTn ¢ nboro Cyeta KnueHTa, OTKpbITOro u(mMnu) obcnyxmBatowerocs B
pamMkax EguMHoro gorosopa (3a ucknwdeHmem Cueta Bknaga);

5.3.16. BHOCUTb M3MeHeHus B Hactoswme Ycnosuss KBO u(mnm) MonoxeHns o 6aHKOBCKMX
npoayKTax, 3a WCKAl4YeHneM WHAMBMAYaNbHbIX YCNOBUA Aorosopa noTpebutenbckoro
kpeauTta, n(unm) Tapudesl;

5.3.17. ocywecTBnsaTb nepegady WMHOCTPAHHOMY HAsOroBoMy opraHy u(Mnm) WHOCTPAHHbIM
HasIoOroBbIM areHTaM, YNOSHOMOYEHHbIM MHOCTPaHHbIM HANOrOBbIM OPraHOM Ha yAepXXaHue
WHOCTPaHHbIX Hanoroe u cb6opoB (Aanee - WMHOCTPAHHbIX HANOroBbiA OpraH),
nHdopMaunm TONIbKO MNpU nonydyeHun oT KraneHTa-uHOCTPaHHOro HasjaoronnaaTenblimka
cornacus Ha nepegavy MHdoOpMauMnm B MHOCTPAHHbLIA HaNOroBbin OpraH U Npu cobntogeHnn
TpeboBaHuit 3akoHoAaTenbcTBa Poccuinckon degepauymu.

5.3.18. NpuUOCTaHOBUTb MCNOAb30BaHue KapTbl/ANbTEPHAaTUBHOIO MAATEXHOro Hocutens wu\unm
CucteMbl «3c-bu-Aih BaHk OHNanH»:
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5.3.18.1. Ha ocHOBaHMK Nony4deHHOro oT KnneHTa 3assneHns, npeaoctaBsieHHOro baHky:
- npu noceweHnn OTaeneHnsa baHka;
- nyTeM obpaweHus B KoHTakTHbIN LeHTp baHka,
- B 3/IeKTPOHHOM BuAe (CKaH-Konums) B WHTepHeT-6aHke ¢ npuMmeHeHnem ACH
KnuneHta (Nnpn Hannumm y baHka TeXHUYECKOMN BO3MOXHOCTM),
5.3.18.2.no nHuuymaTtmnee baHka B cny4yasax:
- HapyweHnsa KnueHTOM ycTaHoBfeHHOro EamHbiM pgoroBopoM nopsaka WCNOsb30BaHUSA
cooTBeTCcTBEHHO KapT n/unn Cucrtembl «3c-bn-Aih baHk OHnamH»,
BbISIBNEHNUS  OMNepauuin, COOTBETCTBYIOLWMX MNpU3HaAKaM OCYLIECTBAEHUA MepeBoada AEHEeXHbIX
cpeactB 6e3 cornacus KnneHta (Bo3MOXXHOW KoMnpomeTauumn ICIM),
npu nonydeHmn oT baHka Poccum umHboOpMaumm o cnydyasx M MOMNbITKax OCYLECTB/EHMUS
nepeBoAOB AeHEXHbIX cpeacTB 6e3 cornacua KnuenTta nnu nnartenblumka,
noayyeHmns oT NJiaTeXHbIX CUCTEM N UX YYACTHMKOB CBEAEHMN O KOMMNpoMeTauum Homepa KapThl,
0 4yeM coobwaetr KnneHTy B AeHb TakKoOro MNPMOCTAaHOBNEHUS WMNW MpeKpalleHMs C yKasaHueM
MPUYMHBI Takoro MPUOCTAHOBNEHUS WA MNpeKpalleHUs NOCPeACTBOM YBeAOMJIeHMS Mo
3/IEKTPOHHOM Mo4YTe NO ajpecy, YKasaHHoMy KrnuneHTOM B 3asdABieHUM-AHKeETE, wu/unm
otnpaBkn CepBuUCHOro SMS-coobuieHMss Ha  3aperncTpuMpoBaHHbIN HoOMep TenedoHa
KnuneHta/Push-yBegomneHus.

5.4. KnueHT Bnpase:

5.4.1. B nwboin MOMEHT pacToprHyTb EAMHBIA gorosop, npeaBapuTeNbHO MoracuB BCHO
nMewwytcs nepeng baHkom 3ago/mKeHHOCTb Mo [OroBopy  KpeauTHOW KapTbhl u/wnam
Jorosopy noTtpebutenbCckoro kpeauTa, a Takxe ucTtpeboBaB BCe AeHEXHble cpeacTsBa W
3aKkpbiB BCce CueTa, OTKpbITbie M(nan) obcnyxmearowmecs B COOTBETCTBMM C YCNOBUAMU
KBO. PactopxeHne EaumHoro poroBopa ocyuwecrenserca baHkoM Ha oCHOBaHUMU
COOTBETCTBYHOLWEro NMCbMEHHOro 3asBsieHns KnuvenTa;

5.4.2. npn npepocrtaBneHnn baHKOM ycnyrm no odopMAeHUIO 3aBellaTesibHbIX PacnopsXeHUN,
3aBellaTb MpaBa Ha [eHeXHble cpeacTBa, Haxoaswwumecs Ha Cyetax KnuveHTa B bBaHke,
NOCPeACTBOM COBepLUEHUS 3aBelwaTeslbHOro pacrnopsiXeHuss B MNUCbMeHHON d¢opMe B
OtpeneHnn baHka. Takoe 3aBewaTesibHOEe pacrnopsXXeHne uMeeT Cuay HoTapuanbHO
yAOCTOBEPEHHOI0 3aBeLaHuns;

5.4.3. TpeboBaTtb oT baHka Hagnexallero n CBOEBPEMEHHOro UCMNONIHEHUS CBOMX 0653aTenbCTB B
paMKax BO3HMKLLUNX NPaBOOTHOLIEHWIA;

5.4.4. HanpaBnaTb baHky obpaleHus, xanobbl N NPpeTeH3un OAHMM U3 crepywmnx cnocobos:

) NM4HO Npwu noceweHnn OTaeneHnsa baHka;

. ncnonb3ysa YaaneHHble KaHanbl 06CnyXumBaHus, BKkAOYas obpaweHns B
KOHTaKTHbIN uUeHTp baHka, Cucrtemy «2c-bu-Ai BaHk OHMamH», 31eKTPOHHYIO
noyTy baHka info@sbibankllc.ru;

o nyTeM nMo4YTOBOro OTnNpaeneHna Ha agpec banka: 125315, r. Mocksa,
JleHnHrpaackuii NnpocnekT, AoM 72, Kopnyc 2, Kopnyc 4.

5.4.5. Ob6paTtntbcsa B BaHk C uenbio Bo306HOBNEHMS ncnonb3doBaHusa Kaptbol/ANH n\unn Cucremsl

«3c-bn-An baHk OHnanH» B cny4yae MPUOCTAHOBNIEHUS WUCMOMb30BaHMUSA COOTBETCTBYHOLWLErO

3N1EeKTPOHHOro CpeacTBa njaaTexa:

-  HemocpeacTBeHHO B oTaeneHuMe baHka, npeabsBMB yAOCTOBEPSIOWMIA JIMYHOCTb
OOKYMEHT, C COOTBETCTBYIOLUM NMUCbMEHHbLIM 3asB/IEHNEM,
- B KoHTakT-ueHTp B cooTBeTCTBMU C MNMpunoxeHnem N22 k Ycnosusam KBO.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOopoHbl HeCcyT OTBETCTBEHHOCTb 3a Hagfnexauwlee WCNOoJHEeHne CcBoMxX 0b6s3aHHOCTEN,
npeaycMmoTpeHHbix Ycnosusmn KbO ([JoroBopoM 6aHKOBCKOro Npogykra) B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuiickoin depepaumn.

6.2. BbaHk He HeceT oTBeTCTBEHHOCTM 3a cbom B paboTe nouTbl, MHTEpHEeTa, ceTel CBsA3M,
BO3HUKLUME MO He 3aBucawMM oT baHka npuyMHaM UM nosBnekwue 3a cobomn
HeCBOEBpEMEHHOe MosyYeHue uanm Henony4vyeHme KrneHToM yBenomseHun baHka u
Bbinncok no Cyetam. baHk ocBoboXKaaeTca OT MMYLLECTBEHHON OTBETCTBEHHOCTU B Ciy4vae
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

TexHnyecknx cboeB (OTKOUEHME/NOBPEXAEHNE DIEKTPONUTAHUSA U CeTen CBA3M, cbomn
nporpammHoro obecneyeHmss NpoOUECCMHIoBOro LuUeHTpa W 6a3bl  AaHHbIX  baHka,
TexHunyeckne cbou B MAaTEXHbIX CUCTEMAxX), a TakKXe B WHbIX CUTyauMAaX, HaAXOASLLMXCA
BHe cdepbl KOHTpons baHka, noBnekwux 3a coboi HeBbiNoNHeHMe baHKOM ycnoBumn
EanHoro porosopa wu(mnu) [doroBopoB 6GaHKOBCKOro MpoAyKTa, 3aK/OYEHHbIX B
cooTtBeTCcTBMK C Ycnosuamm KBO.

BaHK He HeceT OTBETCTBEHHOCTW B Ciy4dae, ecnin nHdopmaumsa o Cuetax/Bknagax KnmeHTta,
KapTte, KoHTponbHOM MH@opMauun KnuneHta, JlormHe, naponsx Cucrtembl «Dc-bu-An baHk
OHnarH» nnun npoeeaeHHbIX KaneHToM onepaumax, B TOM 4yucie HanpasieHHas KnuveHTy
MO 3/1IEKTPOHHOM MNOYTe, CTaHeT M3BEeCTHOM WMHbIM NMuaM B pe3ynbTaTe MNpOoCnyLMBaHMUS
Wnn nepexeaTta MHMGOpPMaUMM B KaHanax CBSA3M BO BPeEMS MX MCMOSIb30BaHMS.

BbaHKk He HeceT OTBETCTBEHHOCTM B Ccnydae, ecnnm wuHpopmaums o Kapte, MNMUH-kopae,
KoHTponbHOM uWHGopMaumn KnueHnTta, JlornHe, naponsx Cucrtembl <«3c-bu-Ain  baHk
OHnalH» CTaHeT U3BECTHOW WHbIM NuuUaM B pe3yfnbTaTe HefobpOCOBECTHOrO BbIMOSIHEHUS
KN“eHTOM yCNnoBMn UX XpaHEHNS U UCMOSIb30BaHUS.

B cnyyae HecBoeBpeMEHHOro WM HenosHoro yeeaomneHums baHka 06 obcTosaTenbcTBax
yKasaHHblX B n.6.3, n.6.4 Hacrtoswero pasgena, KraneHT HeceT OTBETCTBEHHOCTb 3a
BO3MOXHble ybbITKN.

BaHKk He HeceT OTBETCTBEHHOCTM 3a YyObITKM, TMOHeCceHHble KnneHToM BCreacTemne
NUCronHeHns PacnopsiXXeHus, BbIAAHHOMO He YMNOJIHOMOYEHHbLIM /SULUOM, B TOM 4ucC/le B
c/lyyae ecim  C MCNOSb30BaHWEM MNpeayCMOTPEHHbIX 6aHKOBCKMMUK npasunamu, EAnHbIM
AOroBOpOM M COOTBETCTBYKOLWMUM [oroBopoM npoueayp baHk He Mor ycTtaHoBUTb dakT
Bblaaum PacnopsikeHus He yNoJIHOMOYEeHHbIM KnneHTOM nmuom.

BaHK He HeceT OTBETCTBEHHOCTM 3a HEUCMNOJIHEHUE UNWN HEHaAnexalee NCNOoSTHEHNE CBOUX
obsazatenbctB nNo EaMHOMY adoroBopy B C/Aydae, e€eC/lM  roCcyAapCTBEHHbIMW UK
MYHMUMMaNbHbIMKM OpraHaMm Poccuickon depepaumn wam Apyrux rocyaapcrs, baHkom
Poccnmn mnm ueHTpanbHbiMM (HauMoHanbHbIMK) 6aHKaMM APYyrnx rocyAapcTB NMpUHMMAlOTCS,
Ny6AnKYIOTCS WAW BHOCSATCS W3MEHEHUS B TOJIKOBAHME WM MpPUMeHeHne Kakux-nmbo
3aKOHOB WM HOPMaTUBHbLIX aKTOB, B pe3y/sibTaTe KOTOpPbIX WCMOAHeHuMe BaHKOM CBOuX
0653aTeNbCTB CTAHOBUTCA HE3AaKOHHbLIM WM HENpPaBOMEPHbIM.

BaHK He HeceT OTBETCTBEHHOCTM 3a HeCBOEBPEMEHHOEe WCNOoJIHeHMe PacnopskeHuin
Knuenta no CueTawm, ecnn onepaumm No KoppecrnoHAeHTCKOMY cyeTy baHka He
OCYLLECTBASIOTCA WINW WX WUCMNOSIHEHME 3a4epXWMBAeTCs] B pe3ysbTaTe AeNCTBUI
(6e3pelictBus) baHka Poccuu, ero noapasaenerHuii, 6aHKOB-KOPPECNOHAEHTOB WU MHbIX
TpeTbux nuu, obecneumBaloWMX COBEpPLUEHME onepauuin No KOpPEeCNOHAEHTCKOMY C4yeTy
BaHka.

BaHK He HeceT OTBETCTBEHHOCTM 3a HeCBOEBPEMEHHOe WCNOosHeHMe PacnopskeHuin
Knnenta no CuyetaMm, obcnyxuBawwmMMcs B COOTBeTCTBMM C YcnosBuamm KBO, B ciydae
obpbiBa anekTpuyeckux ceten, cboeBs B paboTe npoBarMaAepoB W UHbIX CUTyaumnsx
nogobHoro poga. B cnyyae BO3HMKHOBEHMS NOAO6HbIX cuTyauun KraneHT MoxeT
BOCMOJ/1Ib30BaTbCs a/ibTEPHATUBHbIMK KaHanaMm o6cnyxmBaHmsa n o6paTnMTbCa B KOHTAKTHbIN
ueHTp baHka nn6o OTaeneHne baHka B paboyee Bpems.

KnueHT caMoCcTosATeNbHO  yperyaupyer BOMpPOC BO3BpaTa CpeacTB B Ciy4dasax
HeO60CHOBAHHOIO WM OWMBOYHOr0 MX MNepeyncsieHms, B TOM 4Yucne C MUCNOoSb30BaHMEM
KapTbl n(nnm) ee PekBu3nToB.

BaHk He HeceT OTBETCTBEHHOCTM B C/ly4yasiX HeBbiMosiHeHMsA KnueHToM ycnosBuint EanHoro
aorosopa.

KnneHT HeceT OTBETCTBEHHOCTb 3@ BCe onepauuu, nposoauMbie B OTaeneHmun bBaHka,
yepes YcrponcrtBa camoobcnyxuBaHus, Cucrtemy <«2c-bu-Ain baHk OHnamH» C
NCNONb30BaHNEM MpeaycMOTpeHHbIX EAMHBLIM [0OroBopoM cpeacTB ero [JMcTaHUMOHHOWN
ayTeHTUdMKaummn.

KnueHT HeceT OTBETCTBEHHOCTb Nepea BaHKOM 3a NpsAMoON NOATBEPXAEHHbIN U AOKA3aHHbIN
ywepb n pacxoabl (cornacoBaHHbie CTOpPOHaMM), MNoOHeceHHble BbaHKOM B pe3ynbTaTte
HapyweHunsa KaneHToM YCNOoBMN WMNM MOAOXEHWA EAVMHOro Aorosopa, 3akoHOAATeNbHbIX
n(nnm) HOpMaTMBHbBIX aKTOB.

CTOopoHbl 0CBO6OXAAOTCS OT OTBETCTBEHHOCTU 3@ MOJSIHOE MM YacTUYHOE HeWCrnosIHeHue
cBoMx obszatenbctB no EAMHOMY p[AoroeBopy, ecnu HeucnonHeHune 6yaer SBNATbCS
cnencTteMeM HenpeogosIMMOM CWUAbl, TO €CTb 4Ype3BblYalHbIX W HenpeaoTBpaTUMbIX MNpu
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6.15.

OAHHbIX YCNOBUSAX OBCTOATENbCTB, BO3HUMKLWIMX MOCAe BCTynaeHMss B cuny EauHoro
aorosopa. [encrteme o06CTOATENBCTB HENPeoAosIMMOMA CUMbl CTOPOHbI B HeE06XoanMblx
cny4vyasix  AO/KHbl  MOATBEPXAaTb AOKYMEHTaMW KOMMETEHTHbIX opraHoB. K Takum
obctosTenbctBam 6yayT OTHOCMTBCS BOEHHble [AENCTBUS, MaccoBble bHecnopsigku,
CTUXMiHble 6eaCcTBUS, OTK/IOYEHME 3/1eKTpOo3Heprun, 3abacToBKM, pelleHUMs OpraHoB
rocyAapCTBEHHOM BMaCTM M MECTHOro caMoynpaBneHus wn  apyrme o6cCTosiTenbCcTBa,
Jenawtoume HEeBO3MOXHbIM  UCNOSIHEHWE 0653aTenbCTB, NpPeaAyCMOTPEHHbIX EAuHbIM
[OrOBOPOM.

BaHk He HeceT OTBETCTBEHHOCTM 3@ HEWCMNOSIHEHME/HECBOEBPEMEHHOE WCMOJIHEHME
PacnopshxeHnin KnueHTa, ecnu onepaunmm Mo KOppecrnoHAEeHTCKOMY cyeTy baHka He
OCYLLECTBASIOTCA WINW WX WUCMNOJIHEHME 3a4epXWMBAeTCsd B pe3ysbTaTe AeNCTBUI
(6e3spenictBus) baHka Poccumn, ero noppasgeneHuinn, 6aHKOB-KOPpPECNOHAEHTOB, B T.4.
WHOCTpPaHHbIX 6aHKOB, nocpeaHUKOB B nMepeBode W/WAM  WHbIX TpeTbUX nuu,
obecneumBalOWNX COBEpPLUEHNE OMepauMin Mo KOpPPEecrnoHAEHTCKUM cyeTaM baHka, B TOM
ymcne, HO He UCK/IYUTENbHO, B CBA3M C BBEAEHUEM MeXAYHAPOAHbIMU OpraHuM3aumsMm
W/VAN  WUHOCTPAHHbLIMM  FOCYAAPCTBEHHbIMM  OpraHaMuM B  OTHoweHun  KnueHTa
MPUHYANTENBHBIX MEp U/UNN OrpaHUYEHNN.

7. 3AKJ/THOYUTEJIbHbBIE MOJTOXEHUA

7.1.

7.2.

7.3.

7.3.1.

7.3.2.

7.4.

KnueHT cornawaetca ¢ TeMm, 4to bBaHK wmMeeT mpaBO HanpaensaTe no nwboMy aapecy,
BKJIlOYAsh aapec 3/eKTPOHHOW Mo4yTbl, Mb60 nNo HomepaMm TenedOHOB, B TOM 4ucne no
HoOMepaM TenedOoHOB COTOBOWM CBA3M, (haKCOB, yKa3aHHbIX KnueHToM B 3asiBNeHUn-AHKeETe
nmbo B MHbIX AOKyMeHTax, odopmaseMblx B paMkax EgumHoro pgorosopa, coobuieHus
MHMOPMaLUMOHHOro xapakTepa.
BbaHk Bnpase nHdbopMupoBaTb KnmMeHTa 0 HacTynjeHnM CPOKOB UCMOSIHEHUS 065a3aTenbCTB
KnueHta nepen baHKOM MO noraweHuio 3afo0/DKEeHHOCTM NO AOroBopy, a TakKXe o
BO3HWMKHOBEHWM  MPOCPOYEHHON 3a40J/IKEHHOCTM MO uMMewwmMmcsa nepes baHkom
obsa3aTenbcTtBaM no nobbiM KaHanam CBSA3M, BK/OYasi HanpasneHne SMS-coobuieHun Ha
3aperncTpmpoBaHHbiii HOMep TenedoHa KnuenTta/Push-yBegomneHuin, nouytoBoe MNUCbMO,
TenerpaMMbl, rofoCcoBblie CO0bLEHNS, COOBLEHNS MO SNEKTPOHHOM MoyTe.
KnueHT cornawaetca c TeM, 4yto baHKk uMeeT npaBo Ha 06paboTky, B TOM u4ucne
aBTOMaTU3MPOBaHHY, 60N wnHdopMaunm, OTHOCALLENCA K NepCOHasibHbIM AaHHbIM
KnueHta, B TOM u4ucne ykKasaHHON B 3asaBneHuMn-AHkeTe KnmeHta u (Man) B MHbIX
JOKYMeHTax, B cooTBeTCcTBMM ¢ depepasnbHbiM 3akoHoMm oT 27.07.2006 N2152-03 «O
NepCoOHanbHbIX AaHHbIX», BK/OYass cbop, cucTeMaTUlauuio, HAKOMJIEHME, XpaHeHwue,
YTOYHEHWE, UCMONb30BaHMe, pacrnpocTpaHeHue (B TOM yucre nepegady), obesnnumsaHue,
6/10KMpOBaHME, YHUUTOXEHNE NepCOHalbHbIX AaHHbIX, MPeAoCTaBNeHHbIX baHKy B CBS3U C
3aknwdeHnem EauHoro porosopa u(unau) [JdoroBopa 6aHKOBCKOro npoaykKrta B LeEnsax
WMCNOSTHEHNS  AOrOBOPHbIX 0653aTenbCcTB, obecneyeHus 3awWunTbl  MHGOPMauMM npwu
ocylwecTBneHun MNepeBoda AEHEXHbIX CPeACTB, NpeaynpexaeHnss HeCaHKLMOHMPOBaHHOMO
poctyna Kk Cyetam u(mnu) Bknagam KnmeHTa, KOHTPOAS 3@ MNPUMHUMAEMbIMKM MepaMu Mo
obecneyeHnto MHPOPMaLMOHHONM 6e3onacHOCTM MHMOPMALMOHHBLIX cncteM baHka, a Takxke
pa3paboTkm BaHKOM HOBbIX MPOAYKTOB M ycnyr n uHdbopMmumpoBaHus KnuneHTa 06 3TuX
npoayKTax u ycayrax.
BaHk nMeeT NpaBO NpoBEPUTb AOCTOBEPHOCTb MpeAcTaBfieHHbIX K/IMEHTOM MepCoHasnbHbIX
AaHHbIX, B TOM YnC/e C UCNONb30BaHNEM YyCNyr APYrMX ONepaTopoB, a TakXe UCNo/1b30BaTb
MHMOPMALMIO O HEUCNONHEHUM U(MAM) HEeHaZseXxalleM WUCMOJHEHUUM  AOFOBOPHbLIX
o6s3aTtenbCTB MNpU  pacCMOTPEHUMWM BOMPOCOB O MNpeaocTaBfeHUn ApYyrux ycayr wu
3aKJIDYEHNM HOBbIX AOrOBOPOB.
Cornacve KnueHTa Ha 06paboTKy MNepcoHasnbHbIX AaHHbIX OENCTBYET B TEeUYeHMe BCero
Ccpoka gencteBus EQMHoro gorosopa, a Takxe B TedeHue 5 (NATK) NeT ¢ AaTbl NpekpalleHms
aencrems EQMHOro goroesopa, ecnm MHoe He NpeayCMOTPEHO B OTAENbHOM COrlacuu.
KnueHT Bblpa)kaeT corsiacme Ha nonydyeHne baHKoOM B 3n1eKTpoHHOM dhopMe oT MNeHCMOHHOro
¢doHaa Poccuinckon depepaumm (panee — MNOP) mMHpopMauum, ykKasaHHOMW B 3assBNEeHUMU
3aCTpaxoBaHHOMo Auua O perncrpaumm B cucteme mHpopmaunmoHHoro obmeHa MOP (npu
npepoctasneHnmn KnmeHToMm B baHK COOTBETCTBYIOWErO 3asB/ieHMs 3aCTPaxoBaHHOro nuvua
0 perucrtpaummn B cucteme nHdbopmMaunmoHHoro obMeHa MNMOP n 3asaBneHMs 3aCTpaxoBaHHOMO
nnua O HanpaBfeHUUM CBEAEHWIA, CoAepXalMXcs B WHAMBUAYASIbHOM IMLEBOM c4yeTe, B
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3N1EeKTPOHHOM (popMe), a Takxe B cnyyae oTCcyTcTBMS y KnumeHTa perucrpauum B cUcTeMe
nHdopMaunmoHHoro obmeHa [MOP Ha MOMeHT nogdaun 3asiBNneHusi-AHKeTbl C Uesblo
3aknyeHna EauHoro porosopa KnuveHT pgaeT cBOe corflacMe Ha perncrpauuvio ero B
cucteme nHdbopmaumoHHoro obmeHa M®P ¢ 3acTpaxoBaHHbIMKU NMLAMK, OCYLLECTBNSIEMOro B
COOTBETCTBMM C nonoxeHmsamu @depepanbHbiX 3akoHoB OT 01.04.1996 N227-®3 «06
nHgmemgyanoHoMm (NepcoHnduUUMpoBaHHOM) y4deTe B cMcteMe 0b65a3aTennlbHOro MeHCMOHHOro
cTpaxoBaHusa», oT 15.12.2001 N2167-®3 «06 o0653aTeNnlbHOM MEHCUOHHOM CTpaxOBaHWUW B
Poccuiickon ®epepaunn», ot 24.07.2002 N°111-®3 «0O6 wuHBeCTMpOBaHWM CpeacTs Ans
(dUHAHCKMPOBAHMSA HaKOMNUTENbHOM YacTu TpyaoBOM neHcmn B Poccuinckon degepaumm», oT
27.07.2006 N?2152-®3 «O nepcoHanbHbIX JAaHHbIX» 4epe3 baHK, npu YyCcI0BUK
npenoctasneHns KnveHToM B TakoM 3asBneHunn-AHkeTe Homepa CHUIIC,

7.5. B uenax npuHATUSA BaHKOM peweHns o 3aknwodveHun EamHoro pgorosopa KnumeHT Ha
OCHOBaHuK 3asBneHns-AHKeTbl AaeT CBoe cornacme baHky Ha nepepavy (NpenocTaBfeHue,
A0CTyn), B TOM 4uCie C UCNOSb30BaHWEM CpeacCTB aBTOMaTuU3auumu, CBOMX MNepCOHanbHbIX
OaHHbIX, YKa3aHHbIX B 3asBke (3asaB/eHnn-AHKeETE):

7.5.1. B uensx NpoBepKM CBeAEHMUI, coaepxalnxcs B 3aaBke (3asBneHnn-AHKeTE) NpoBepKM n
OLIeHKM nnaTexecnocobHOCTN N KpeanToCnoCobHOCTH:

- MAO «BbiMmnenkom» (agpec (Mecto HaxoxzaeHusa) 127083, r. Mockea, yn. Bocbmoro
MapTa, 4. 10, cTp. 14, OIr'PH 1027700166636,

- MNMAO <«MEFA®OH» (agpec (MecTo HaxoxaeHumsa) 127006, r. Mockea, nepeynok
OpyxenHbiin, A.41, OIPH 1027809169585;

7.5.2. B Uuenax oOKasaHus ycayr no goctaBke 6aHKOBCKMX KapT, 3MUTUMPOBAHHbIX BaHKoOM, wn

JOKYMEHTOB B COOTBETCTBMU C EANMHBIM AOrOBOpPOM:

- 000 «BC-2kcnpecc», 125080, r. MockBa, Bonokonamckoe ul., 4.2, nomew,. 1, koM. 49,
OrPH 1137746101360,

7.5.3. B Uenax npeaocTtaBneHMss BO3MOXHOCTM  MUCMNOMb30BaHWA YAaneHHOro KaHana

06CNy>XMBaHNA — KOHTAKTHOrO LileHTpa B COOTBETCTBUM C EAMHBIM AOFrOBOPOM:

- 000 «BOKCUC», 620026, CeepagnoBckass obnactb, r. ExkaTtepumHbypr, yn. Po3bl
Jliokcembypr, ctp. 19, atax 4, OI'PH 1076674015549,

7.5.4. B UenaX OCyLeCTB/eHUS CBA3M (HanpaBieHUs yBeaoOMJIEHWN), NpeAoCTaBNeHUs yCiyr no
nepenadve AaHHbIX AN OCYLLUECTB/IEHUS CBA3W:

- 000 «MH®OBUM», 109544, r. Mockea, 6-p 3HTy3macrtos, 4. 2, 2T/KOM 21/1, OIPH
5087746020720,

- 000 «CMC TPAOUK», 115088, r. Mockea, 2-n lOxHonopToBbin npoe3s, Aom 20A,
cTpoeHune 4, nogbesa 1, a1 2 M 2,0MNPH 1057746117384,

7.5.5. B uengx nepcoHanusauumu (HaHeceHMﬂ/neanm NMePCOHa/IbHbIX ,ClaHHbIX) KapT:

- 000 «AnunoT», 117405, ropoa Mocksa, Baplwasckoe wocce, gom 170 b, ctpoeHue 4, 3tax 2,
nomeweHune I, opuc 11a, OrPH: 1076952012994;

7.5.6 B UEensAX OCyLlecTBfieHna npoueccnHra (npoBepkn wu obpaboTkm nnartexem ¢
ncnonb3oBaHneM Kapt/AMH):

- 3A0 MNU, «KaptCraHgapTt», 630102, HoBocnbupckas obn., r. Hoeocubupck, yn. Knposa,
86,437/1, OFPH: 1025403199755.

Cornacve peincremTenbHO B TeyeHue geincteus EamHOro pgorosBopa, a TakXe B TeyeHue OAHOro

roga co gHsa ero npekpaweHnusa. Cornacve MoxeT 6biTb 0T03BaHO KnMeHTOM B MNWUCbMEHHOWM

dopme.

7.6. B cnydyae 6e3HannyHoro nepeymcneHnss KneHTOM [AeHEeXHbIX CpeacTB B MoraweHue
3a40/KEeHHOCTU MO AOroBOpy M3 APYrUX KpPeaAuTHbIX opraHusauunii unu MNapTHepoB BaHka
BaHk He HeceT OTBETCTBEHHOCTM 3@ MPOCPOYKY 0653aTenbCTs, CBSA3aHHYIO C
HEeCBOEBpPEMEHHbIM 3auunciieHneM cpeacts KnueHTy. KiaveHT noHUMaeT m cornawaertcs C
TeM, 4yTo bBaHK He WMeeT BO3MOXHOCTU KOHTPOSIMPOBaTb WAW perynmpoBaTb CPOKMU
NOCTYMNJ/IEHUS LEeHEXHbIX CpeaCcTB OT TPeTbUX unU.

7.7. WN3MmeHeHne wunu pactopxeHue EpgmHoro porosopa (oTaenbHbix [JoroBopoB 6aHKOBCKOro
npoaykTa) He ocBoboxaaeT Knnenta n(nnmn) baHk OT MCNONHEHMA CBOUX 0653aTenbCTB Mo
EanHomy porosopy (oTaenbHbiM [loroBopaMm 6aHKOBCKOro MpoAyKTa), BO3HUKLWIMX A0

12 o
CTpaxoBoW HOMep UHAMBUAYaNbHOIO JINLEBOro CYeTa.
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7.8.

7.9.

7.10.

7.11.

MOMEHTa TaKoro M3MeHeHns UIn pacTopXXeHus.
Mpn npepoctasnenHmnn KnueHntom B OTaeneHne baHka 3asiBNeHUs Ha NoNyyYeHue HacnencTea
C KOpPpPEeKTHbIMW peKBU3UTaMM HacneaHuMka U AOKYMeHTa, MoATBEpXXAatowero npaso Ha
HacneacTBEHHOEe MMy ecTBO (CBMAETENbCTBA O MNpaBe Ha Hacneactso (opuruHana wam
HOTapuanbHO 3aBEepPEeHHOM KOMuKW), OpurnHana/HoTapumasbHO 3aBEPEHHOW  KoMuu
CeupetenbctBa 0 cMepTu, CBumaetenbcrtsa O npasBe COH6CTBEHHOCTM Ha Aont B oblieMm
UMyLLeCcTBe Cynpyros, peweHnsa cyga) baHK ocywecTBNaeT nepesoa AEHEXHbIX CPeacTB C
cooTBeTcTBYIOWMX CueToB KnueHTa HacnegHuky(-am) Mo pekBM3MTaM, YKasaHHbIM B
3as8B/IEHMN Ha nMoNny4yeHue HacneacrTea, Anbo BblAAET HalM4YHbIMM B Kacce baHka,
pacTtopraet EanHbiil noroBop n 3akpbiBaeT Bce CyeTta KnneHra.

EavHbin gorosop (otaensHble [JoroBopbl 6aHKOBCKOrO NpoAyKTa) MoaaeXuT TONIKOBAHUIO B

COOTBETCTBMW C 3aKOHOAaTeNnbCTBOM Poccuiickon ®egepaunn. B cnyuae, ecnn kakoe-nmbo

n3 nonoxeHun EamHoro porosopa (oTAenbHbiXx J[JoroBopoB 6aHKOBCKOrNO nNpoAyKTa)

CTAHOBWUTCH HE3aKOHHbIM, HEAENCTBUTENbHbIM WKW HEe MNOoMb3ylWwmMMcsa cyaebHoln 3awmTon

no nwboMy nNpMMEHMMOMY 3aKOHOAATENbCTBY, TakuMe MonoxeHusas EaMHOro pgorosopa

(oTaenbHbIX [JoroBopoB 6aHKOBCKOro NMpoaykTa) HEe MPUMEHSIOTCS BO B3aMMOOTHOLIEHUSAX

mexay baHkoM u KnueHToMm. OcTanbHble nonoxeHus EamHoro porosopa (OTAENbHbIX

JloroBopoB 6aHKOBCKOro NpoAyKTa) COXpPaHST CUNY U AENCTBUTENBHOCTb.

Bce cnopbl, Bo3HMKawWwme mexay KnneHtom u baHkoMm u3 EamMHoro gorosopa (OTAENbHbIX

JoroBopoB 6aHKOBCKOro npoAayKTa) wian B CBS3M C HUM(HMMU), NoAasiexaT peweHnto NnyTem

NneperoBopoB, a B C/lly4Yae HEBO3MOXHOCTM TaKoro pelleHus, B cyae B COOTBETCTBUMWU C

3aKoHoAaTenbCTBOM Poccuiickoin degepaumn.

KnueHT ynosHoMoumnBaeT baHk:

a) npeaoctasBnsate KnaueHTy cBeaeHns O NpoBOAMMBIX onepauusax no CyeTtam
KnueHTta, Bbinuckn no CdeTtaMm, WHMOpPMaUWUIO, CBSA3AHHYKD C MWCMNOSHEHUEM
EamHoro porosopa, npeanoxeHus baHka, WHMOPMaUMOHHbIE U peKnaMHble
coobuweHna o6 ycnyrax baHka nyTeM opraHusaumMum MNOYTOBbIX PACCbUIOK,
paccbiiok SMS-coobuweHunii/Push-yBeaoMneHMn M paccbiioK MO 3/1EKTPOHHOM
rnouyTte B aapec KnueHrta;

b) npegocrtasnaTb MHMOPMaUMO O NepCoHalibHbIX JAaHHbIX KrueHTa TpeTben
CTOpOHe, C KOTOopon y baHka 3akntoyeHo cornaweHne o KoHduaeHUManbHoOCTH, B
uensax nepegayn KnameHTy  MHQOPMAUMOHHBIX W pekslaMHbIX coobueHnii o6
ycnyrax baHka;

C) npegoctaBnsate MapTHepy BaHka MH@opMauuio o KnneHTe ans ocywecTBneHus
perucTtpauMm B nporpaMMmax Mo BbiNnycky KapT, npoBoauMbiX bBaHkoM #
MaptHepamn baHka no BblbpaHHOMY K/MEHTOM KapTOYHOMY MpPOAYKTY,
Heobxoanmyto Ans ncnosHeHns EanHoro noroeopa;

d) ONs  uenem XpaHeHus [OOKYMEHTOB, COAep)KaluMx MepCcoHasbHble AaHHble
KnueHTta, a Takxe A8 CO34aHUSA W XpPaHEHUS WX 3MEeKTPOHHbIX 06pasos,
NnpeaocTaBnsiTb YKa3aHHble [AOKYMEHTbl CneuuasnusnpoBaHHOM KOMMaHuKM, C
KOoTOpoi y baHka 3aknwouveH pgorosop 06 oKasaHuMWM ycnyr M cornaweHume o
KOHbMAEHUMANbHOCTH;

e) npegocraenaTb MHMOPMaUMld O NEepCoHalbHbIX AaHHbIX KrueHTa TpeTben
CTOpOHe, C KOTopon y baHka 3aknoyeHo cornaweHne o KoHduaeHUManbHoOCTH, B
Lensx ocywecTesneHus nepcoHanmsaummn KapT, BbinyckaeMblx KnneHTy BaHKoM.

8. MPUNOXEHMA

Cneaywowme MNpunoxeHus SBASIIOTCA HEOTbeMNeMoln YacTbio Yciosuin KBO:

8.1.

8.2.

8.3.

8.4.

Mpunoxenne N°1 - TlonoxeHume (obwme ycnosuss) 06 OTKpbITMKM, OBCNYXMBAHUU U
3aKpbITMK cyeToB B Dc-bn-An bank 00O0;

MpunoxeHne N°2 - Mopsagok (obwune ycnoBmsa) npenocTtaBneHns ycnyr yepes yaaseHHble
KaHanbl 06cnyxmnsanma B Oc-bun-Ain bank O0O0;

Mpunoxenne N°3 - Tlopsgok (obwmne ycnoBus)  MCMONb30OBaHuMsA  HBaHKOBCKMX
KapT/anbTepHATMBHbIX MNAaTEXHbIX HOcuTenen B Dc-bu-Ai baHk O0O0;

MpunoxeHne N24 - MonoxeHue (obwne ycrnoBus) 0 pasMelleHMM BKIaZoB B Ic-bu-Ain
baHk O0O0;
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8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

Mpunoxenne N°5 - TlMopspgok (obwme ycnoBusa) npenocrtaBneHUMs ycnyr no nepesoay
OEHEeXHbIX cpeacTB B Oc-bu-An bank 000;

MpunoxeHne N26 - MonoxeHue (obwme ycnosusl) o Nopsigke BbiMycka W obcnyxumBaHus
6aHkoBCKMX KapT B Dc-bu-Aih baHk 00O;

MpunoxeHne N7 - lMonoxeHue o nopsiake Bbinycka n o6cnyxmBaHms 6aHKOBCKMX KapT C
AMMNTOM KpeauToBaHuss B 3Ic-bu-An bank OO0 (O6wwme ycnosBus npenocTaBseHus
KpeauTta);

MpunoxeHne N28 - O6wme ycnoBus KpeaumToBaHus duanmuecknx nuvy B Dc-bu-An baHk
000;

Mpunoxenne N°9 - TlonoxeHne (obwme ycnosms) 06 OTKpbITMM obwero cuyeta w
obcnyxmneaHum B paMkax nakerta ycnyr «Csoi Kpyr» B 2c-bu-An bank 00O0.

Mpunoxenmne N2 10 - [paBuna OCYLWECTBAEHUSA KAMEHTaMU - GU3MYECKMMU JnLaMun
nepeBoAOB AEHEXHbIX CPeACTB C MUCMoJib30BaHMeM cepBuca CucteMbl HGbICTPbIX NaaTexen B
3c-bn-Ain bank O0O0.
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Mpuno>xeHne N2°1

K YCNoBUAM KOMMIEKCHOro 6aHKOBCKOrO
obcnyxnBaHus

dunsmnyeckux nuy B 3c-bun-Ain bank 000

Mono)xeHune (o6wme ycnoBmusa) o6 oTKpbITUN, 06CIY)KMBaAHUM U 3aKPbITUN CHETOB B IC-

1.2,

1.3.

1.4.

1.5.

1.6.

Bu-Aih BaHk 000

OBLLUE NMNOJTOXXEHUA

Hactoauwee [MonoxeHue (obwme ycnoBmsa) 06 OTKpbITUKM, OBCAYXUBAHUM U 3aKPbITUK
cyeToB B Ic-bu-Ain bank OO0 onpegenser obwme ycnoBusi OTKpbITUS, 06CIYyXMBaAHUSA W
3aKkpbiTMs CueToB KnneHTOB, 3aka4uMBLWIMX C BaHKOM EAWHbIM A0OroBop, U perynupyer
OTHOLIEHMS, BO3HMKaKLWME B CBA3N C 3TMM Mexay KnueHToM u BaHkoM. HacTtosiwee
MonoxeHne, 3asBka 06 OTKPbITUM cuyeTa, Tapudbl B COBOKYMHOCTM SBASIOTCA
3aKNo4YeHHbIM Mexay KnneHtom n baHkoM [loroBopoM 6aHKOBCKOIro cyeTa.

[orosop 6aHKOBCKOro cyeTa 3ak/jw4aeTrcs nyteM akuenta baHkom odepTbl KnneHTa Ha
OTKpbITUe Tekywero cyerta, Cueta KapTbl, cogepxalwencsa B COOTBETCTBYHOLWEN 3asiBKe
KnueHTa. AKUenT 3akst4daeTcs B OTKPbITMM KnueHTy cooTtBeTcTBytowero Cuerta (npu
ycnosmu npegoctasneHms KnnmeHTom u nonydyeHuss baHKOM AOKYMEHTOB, Heob6XxoamMblix
OJ19 ero oTKpbITMS).

Jorosop 6aHKOBCKOr0 cyeTa 3akso4vaeTcs TOAbKO NpU Hannumu gencreyrowero EaMHoro
A0roBopa wam ogHOBpPEMEHHO C 3akat4veHuneM EamHoro porosopa. [loroBop 6aHKOBCKOro
cyeTa SABNAETCHA HeOTbeM/SIEMON YacTblo EAMHOrO AorosBopa M He MOXEeT paccMaTpuBaTbCH
ob6ocobneHHo oT EgnHoro gorosopa.

MNpaBuna coBeplleHus onepauuit U nonydyeHus mMHdbopMaumn yepes YaaneHHble KaHasbl
obcnyxmeaHmna no Cyertam, OTKPbITbIM B pamkax EAMHOro porosopa, perfaMeHTUpyrTCcs
MNopsakom (obwmMM yCcrnoBusMM) NpeaocTtaBieHns YyCayr 4epes3 yAaseHHble KaHasbl
obcnyxuneanHmna B 2c-bu-Ain bank OO0 (MpunoxeHne N2 k Ycnosusm KBO).

BaHK ABngeTca y4acTHUMKOM cucTeMbl 06a3aTenbHOro CTpaxoBaHus Bknagoe. CTpaxoBaHue
AEHEeXHbIX CpeacTB, Haxoasawmxca Ha Cuetax KnueHTa, oCyLllecTBASETCS B COOTBETCTBUM
c ®epepanbHbiM 3aKOHOM OT 23.12.2003 N9177-®3 «O cTpaxoBaHuMK BK/aAOB B HaHKax
Poccuiickon ®egepaumm» C MOMeHTa 3akitoyveHuss EgnHoro porosopa wu(unm) [orosopa
6aHKOBCKOro NpoAyKkTa 1 oTKpbiTua CueTa.

[eHexHble cpeacTBa, nepeaaHHble MapTHepaM, HO haKTUYECKN He MosyyeHHble baHKoM,
CTPaxoBaHWO B COOTBETCTBUU C YKa3aHHbIM eaepanbHbiM 3aKOHOM He noanexar.
NHdopmaumnsa o ctpaxoBaHun (obecnevyeHnn Bo3BpaTa AEHEXHbIX CpeaCcTB) pa3MellaeTcs
Ha cTteHaax B OtaeneHmnn baHka n Ha Calite baHka.

Bo BCceM, 4YTO He yperynmpoBaHO HacToswmM MonoxeHnem n EgMHbIM AoroBopomMm, baHk 1
KnneHT pyKOBOACTBYIOTCS AEMCTBYIOLMM 3aKOHOA4ATENbCTBOM Poccuiickon deaepaunn.
MOHATUS W TEPMUHbI, UCMNOSib3yeMble B HacTosweMm [lofoXeHUN, MNPUMEHSIOTCA B TOM
3Ha4YeHUN, B KAKOM OHM MCMONb3YKTCA B 3akoHogaTenbCTBe Poccuiickon depepaunm,
HOpMaTUBHbIX akTax baHka Poccun, a Takxke B YcnoBuax KBO, 3a ucknwo4yeHUem
TEPMUHOB, YCTAHOBJIEHHbIX HACTOSAWMM [onoxeHnem.

CYETA KJIMEHTA

KnneHT uMeeT BO3MOXHOCTb B TeuyeHuMe BCero Cpoka aencremsa EgmHoro Aorosopa
OTKpbIBaTb cneaywwmne Cyeta:

. Tekylwiune cyeTta;

o CueTta BknagoB ans obcnyxuBaHUs COOTBETCTBYHOLWMX [JoroBopoB 6aHKOBCKOro
BKana;

o MHble BUAblI CYETOB, NpeaycMoTpeHHble Ycnosuamm KBO (JJorosBopoM 6aHKOBCKOro
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2.2,

2.3.

2.3.1.

2.3.2.

2.4.

2.4.1.

2.4.2.

2.5.

2.5.1.

2.5.2.

3.2.

3.3.

3.4.

3.5.

3.6.

3.6.1.

3.6.2.

npoaykTa).
OTkpbiTe CYETOB OCYLIECTB/SIETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
denepaunu, HopMaTMBHbIMKM akTamn baHka Poccumn n HacToswmmmn Ycnosusamm KBO.
OTKkpbITME BTOpOro U nocneayruwmx CyeToB Ha OCHOBaHWMM EAMHOro gorosopa MOXeT
OCYLLEeCTBNATLCA:
C ucnosnb3oBaHneMm Cucrtembl «Dc-bu-Aih OHNalH» Ha OCHOBAHMKM COOTBETCTBYHOLLErO
PacnopsbkeHnsa KnueHTa, 0GOpPMIEHHOr0 B 3NEKTPOHHOM BWAE Mocae YCnewHON
OnctaHumoHHOM ayTeHTudMKaumm KnuneHTa, nopsiaok NpoBeAeHWs KOTOpoW onpeneneH
Ycnousmn  KBO. PacnopsixeHne KnueHTa, nMpoTOKOA MNpoBeAeHUs onepauni B
COOTBETCTBYHLIEN aBTOMAaTU3MPOBAHHON cucteMe baHka, MoOATBEPXAAKOLWNA KOPPEKTHYHO
naeHTUdnKaumto mn ayteHtTudumkaumio KnmeHTta, u coBeplieHMe onepaumm B CUCTEME,
SIBNSIOTCA AOKYMEHTaMu, NoATBepxXaalowuMu BonensbsasneHne KnuveHta 06 OTKpbITUMM
CyeTa;
B OtaeneHmn baHka npu nuyHoM npucyTctBum KnneHta (ero npeacrasButens) Ha
OCHOBaHUM 3aaBKM, 0hOpPMSIEHHOM Ha ByMaXKHOM HocuTene.
BbaHk nHdopmmnpyet KnneHTta o0 pekBmantax oTKpbITbiXx CUeTOB:
B CNly4ae nogaym PacnopsikeHuns B 3NEKTPOHHOM Buae — 4depe3d Cucrtemy «3c-bu-Ai baHk
OHnarH» nocpeacTBOM DNEKTPOHHOIo yBeAOMIEHUS ;
B cnyyae nogayun 3asBku B OTaeneHun baHka — nyTeM npepoctaBieHns KnmMeHTy BTOporo
aKk3eMnspa 3asBKkM Ha ByMaxKHOM HocuTene ¢ 0OTMETKOM baHka.
PacnopsixeHne, HanpasneHHoe KrnneHToM 4yepe3 Cucremy «3c-bu-Ai OHnamH», n
DneKTpoHHOe yBeaoMmaeHne baHka 06 oTkpbiTM CyeTa aBASKOTCA AOKYMEHTaMy,
noaTeepXXaarwmnmm 3aknodeHmne jorosopa 6aHKOBCKOro cyeTta:
XpaHeHne PacnopsixkeHuss v noaresepxaeHns baHka 06 oTkpbiTMn CuyeTta (DNEKTPOHHOro
yBeAOM/IEHUNS) OCYLLECTBSETCS B 3/IeKTPOHHOM hopMe B 6ase aaHHbIX baHka;
KnueHT nmeeT npaBo NoayynuTb AOKYMeHT(bl) Ha 6yMaxHOM HocuTene, noaTeepXxaarowme
oTKpbiTe Cyeta, B OTAeneHmn baHka Ha OCHOBaHWUM NMNUCbMEHHOrO obpalleHms.

PE>XXUM OBC/TY)>XNUBAHUA CHETOB

Cueta KnueHTa, OTKpbITble B paMkax EauHoro porosopa, npeaHasHadeHbl Ans
coBeplleHus onepauumn, npeaycMOTPEeHHbIX  AENCTBYKOLWMM  3aKOHOAATe/bCTBOM
Poccuiickon ®egepaumm n HopMaTMBHbIMM akTamm baHka Poccum, npu 3TOM onepauumn
OCYLLECTBASAKTCA Ha OCHOBaHWM PacnopsikeHun, cHOpMUPOBAHHLIX W HaMpaBJ/i€HHbIX
KnueHTOM B 3N1€eKTpOHHOM Buae 4yepes Cucrtemy «Dc-bu-Ain OHMaiH, C MCNOAb30BaHUEM
Kapt/AlNH, nn6o Ha ocHoBaHuM PacnopsixeHuin, opopMieHHbIX KIneHToM Ha 6yMa)kHOM
HocuTene B OTaeneHun baHka.

Tekywme cyeTa NOMNOSHAKTCS MYTEM MEPEUYNCTIEHNS AEHEXHbIX CpPeAacTB, B TOM 4yucne C
MpoAyKTOBbIX cYeToB, WU(MAM) NyTEM BHECEHUS HaJUYHbIX [AEHEeXHbIX CpeacTB C
ncnonb3osaHneMm KapTbl, nNpu ee npuBA3KE K JAaHHbIM cyeTaMm, u(mnm) depes
onepaunoHHyro kaccy baHka.

Mo TekyweMmy cuyeTy pas3peweHbl aobble, nNpeaycMOTPEHHblE 3aKOHOAATEsSIbCTBOM
Poccuiickon ®depepauneii, pacxogHble onepaunu.

CueT KapTbl NONOAHAETCA NyTeM NepeyncneHns AeHeXHbIX CpeacTB C TeKywlero cuyera,
BHECEHMEM HaNNYHbIX AEHEXHbIX CPeACTB, B TOM Yucne C uMcnosibdoBaHmeMm KapTbl, MHbIMU
cnocobamn, nNpenycMOTpeHHbIMM  3akoHogaTenbCTBOM  Poccuinckonn  degepaumm  w
cooTBeTCTBYOWMM NMonoxeHneMm o 6aHKOBCKOM MPOAYKTE.

Mo Cuety KapTbl 3anpellieHbl pacxogHble onepauun, BbiNOSIHEHHble 6€3 MCNoNb30BaHUS
npuBsizaHHon Kk Cuety Kaptbl/AlNH, 3a wucknwuyeHuMeMm cnydasi, Korga WCnosib30BaHue
KapTbl/AMH NpuvoCTaHOBNEHO WM MpPeKpalleHo, WM pacxXoAHble onepaumu paspeLleHbl
CcooTBETCTBYOWMM NMonoxeHneMm o 6aHKOBCKOM NpPOAYKTeE.

CueT Bknapa nonosiHAeTCs NyTeM MepevyunciieHns AeHEeXHbIX CPeacTB C Tekyulero cuyera,
CueTta KapTbl n(Unn) BHECEHMEM HaNMYHbIX AEHEXHbIX CPeACTB B Kaccy baHka B nopsake,
npeaycMOTPEeHHOM COOTBETCTBYOLWMM [MOM0XEHMEM O NMPOAYKTE U YCIOBUAMWN BKIALO0B:

no CuyeTy Bknaga pacxoaHble ornepaumu [OMNyCKakTCa nNpu ocylwecTteneHuu [lepesoja
AEHeXHbIX cpeacts mMexay Cuetamm Bknapa, OTKPbITbIMM B pasHbiX BanTax, B paMmKax
oagHoro Bknapa;

AOMyCKaloTCa NMpuxoaHble/pacxoaHble onepauun no Bknagy c/Ha Tekywun cyeT u Cuet
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3.7.

3.7.1.

KapTbl B COOTBETCTBMU C [0/10)KEHMEM O BAHKOBCKOM MpPOAYKTE.

HakonuTenbHbIM CUYET OTKPbIBAETCA M OBC/YXWBAETCA B COOTBETCTBMU C YCIOBUAMM
HacToswwero MonoXeHNss C y4eTOM 0CO6EHHOCTEN, B TOM YMC/Ie MO HAUNCIIEHUIO U BbinsaTe
NPOLEHTHOro AoXoAa, NpeayCMOTPEHHbIX YCNOBUSIMU BKNaA0B/CYETOB.

KnueHTy MOryT OTKpbIBaTbCA: NWYHbIK  HakonuTenbHbIn cyeT M HakonuTenbHbIn cyeT B

3.8.

3.9.

4.2.

4.3.
4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

COOTBETCTBUM C ycroBmaMu MonoxeHms (0b6wmnMmn ycnosmssMmm) o6 oTKpbITUM obLiero cyeta
n obcnyxumBaHMM B pamMkax naketa ycnyr «Csoh kpyr» B 3c-bu-Ain baHk 00O
(Mpunoxenne N29 k Ycnosusam KBO).

BaHk He ocywecTBnseT 6e3HannyHble pacyeTbl B popMme MNepeBoaa AeHEXHbIX CpeAcTB No
TpeboBaHMIO nofayyaTens CpeacTB, 3a WCK/KYEeHMeM CcfyvyaeB, Korga nonydatenem
cpeacTB aBnsetcs baHk, nHoe nMuo, NpaBo KOTOPOro BbICTaBAsATb TpeboBaHusa Kk CueTtam
KnueHTa, NoATBEpXXAEHO pelleHMeM Cyaa WK 3aKoHoAaTeNbHO 3aKpeneHo.

KnueHT npenoctasnser baHky npaBo 6e3 nony4vyeHus AOMOSHUTENbHOIMO pacnopsiXXeHus
KnueHTa cnucbiBaTb AeHEeXHble cpeacTBa, OWWMO0YHO 3auuncreHHble BaHkoM Ha Cuyeta
KnuneHTta, a Takxe nobyto 3agomkeHHOCTb KnveHTa no [loroBopy 6aHKOBCKOro NpoaykTa,
BK/tOUasN:

a) HeyCcTolKy  (CyMMbl NpoLEeHTOB), HauucneHHyw  baHkoM Ha  CyMMy
3a40/KEHHOCTU, BO3HMKLLEN B pe3ynbTaTe NpeBbileHns PacxogHoro nmmMuTa;

b) CYMMbl HasIOroB B COOTBETCTBUM C 3aKoHogaTenbCTBOM Poccuiickon ®depepaumn;

C) cpeactea B onnaty KnaveHtoM bBaHky KoMuccuin w BO3HaArpaxaeHui B
COOTBETCTBUM C AencTeytowmnmm Tapudamm;

d) OEHeXHble CcpeacTBa B noraweHue 3ago/mkeHHocTn KnueHta nepen baHkow,

BO3HMKWeEN un3 obssatenbctB no EamHomy pgorosopy wu(unu) [orosopy
6aHKOBCKOro NpoAyKTa, 3aK/oueHHbIM Mexay baHkoM u KnneHTtowMm;

e) OEHEeXHble cpeAcTBa, B3blCKMBaeMble C KnMeHTa Ha OCHOBAHMW UCMOAHUTENbHbIX
AOKYMEHTOB, a TakKXe B WHbIX C/y4yasiX, YCTAHOBJIEHHbIX 3aKOHOAATE/bCTBOM
Poccuinckon depepaunu.

BAHKOBCKME OMNEPALIN NO CHETAM

MNepeBon AeHexHbIX cpeacts no Cuetam KnueHTa, OTKPbITbIM B paMkax EauHoro

AOroBopa, ocyuwecrsasercas B cooTBetctBum C  [NopaakoMm  (06WKMMK  yCAOBUSIMK)

npegocTaBfieHMs yCnyr Mo nepeBoAy [AEHexXHbIX cpeacte B Jc-bu-Ain baHk 00O

(MpunoxeHne N°5 k Ycnosmam KBO). MNMepeBoabl AEHEXHbIX CPeACTB OCYLLECTBASKTCS C

yyeToM pexuma CuyeTta, ycTaHOBNEHHOro Z1orosopom.

KnueHT yBeaOMAEeH O TOM, 4YTO B OTHOWEHWUM HeKOoTopbiX 6aHKOBCKUX onepauun,

ocyuwlectensiemMbix KnneHtom no csomMm Cuetam (B TOM umcne Cuetam BknagoB), mMoryTt

NPUMEHSATbLCSA OrpaHW4YeHus, YCTaHOBJIEHHble 3aKOHOAaTeNlbHbIMW W  HOPMAaTUBHbIMU

akTamu Poccuinckonn ®egepaunm, BHYTPEHHUMKW NpaBunaMn n npoueaypamm banka n(unm)

Apyrmx 6aHKoB, (pMHaAHCOBbIX yupexaeHuin n(unnn) MNnaTtexHbiX CUCTEM, 4yepe3 KOTopble

Takue onepaunm ocyLLeCcTBNAOTCS.

MoraweHne 3a40/KEHHOCTM MO AOrOBOPY OCYLLECTBASETCSA NO C/AeAYOWNM NpaBuiam:

B Lensax noraweHus 3aA0/HKeHHOCTU no gorosopy KnueHT o6s3aH BHeCTM Heobxoammyto

CyMMY Ha TekyLwwun cyeT u(mnm) cooTBeTCTBYOWMI MNpoayKTOBbIN CYET;

noraweHuwe 3aA0/KEHHOCTM MO AOrOBOPY OCYLECTBAAETCS MoCpeaCTBOM  CNMCaHUs

BaHKOM AeHeXHbIX CpeacCTB C cooTBeTcTBYyHOWMX CuetoB KnmeHTa B pa3mepe U B CPOKM,

yCTaHoB/eHHble [JoroBopoM 6aHKOBCKOro npoaykra n(mnm) Tapundamm;

3a40/KEeHHOCTb MO AO0roBopy, MO KOTOPOM $SBHO He onpejesieH CpOK MoraweHus,

norawaeTcs B Nopsiake ee BO3HUKHOBEHUS, HAaUMHas C Hanbonee paHHeN;

KnueHT He BnpaBe mnorawaTtb 3af40/XKeHHOCTb No KpeauTy 3a cyeT BblgaHHOro baHkoM

KpeamTa, eciiM MHOoe He npeayCMOTPEHO COOTBETCTBYHOLWMM KpeaUTHbIM AOrOBOPOM C

baHkoMm;

AOCPOYHOE MnoraweHne Tekywen 3afo/KeHHOCTM no KpeanTy ocyLecTBASeTCS TOAbKO C

MpoaykTOoBOro cyeta/TeKkyLwero cyeta, NnpuMeHsieMoro ans obcnyxmeanusa Kpeguta;

npu HeaoCTaTOYHOCTU WM OTCYTCTBUM AEHEXHbIX CpeAcCTB Ha COOTBETCTBYHOLLEM

MpoAyKTOBOM c4yeTe noraweHne 3aA0/KEeHHOCTM Mo AOroBopy, MO KOTOPOM MponyLieH

Cpok onnatbl (ganee - npocpoyeHHas 3afoJKEHHOCTb NO  [AOroBopy),
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4.3.7.

4.3.8.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

OCYLLECTB/ISIETCH 3@ CHET AEHEXHbIX CPeaACTB, Haxoaswmxca Ha nHbix Cyetax KnueHTta (3a
nckntodeHmem Cueta Bknaga);

B C/ly4ae CrnmncaHus AeHeXHbIX CpeAcTB B onaTy 3a40/mKeHHOCTU Mo gorosopy co CyeTos,
OTKPbITbIX B MHOCTPAHHbIX BanTax, KOHBepTauus [AeHeXHbIX CpeacTB B BasoTy
3a[10JDKEHHOCTM OCYyLLEeCTBNSEeTCA No Kypcy baHka Ha AaTy coBeplueHunsa onepauunu;

fata cnmcaHua baHkom co Cueta KnmeHTa [eHexXHbIX CpeacTB 4BAsSeTCA AaTomn
rnoraweHus 3a40/KEHHOCTM NO AOroBOpY.

Onepauun lMepeBofa AeHexXHbIX cpeactB co CyeToB KnumeHTa, a Takxke B noraweHue
3a[0/HKEHHOCTM NO A0roBopy, BKYasd 3ado/MKeHHOCTb no KpeauTtaMm, BblAAHHbLIM
baHkoM, 4yepe3 YaaneHHble KaHanbl 06CNyXMBaAHUSA, OCYLLECTBNAIOTCSA B COOTBETCTBUM C
MopsakoM (0o6bWwMMKM YyCNOBUAMMK) NpPenocTaB/eHUs YCnyr 4epe3 YyAaneHHble KaHanbl
obcnyxuBanHusa B Oc-bu-An bank 000 (MpunoxeHne N22 k Ycnosusm KbO).

Onepaumn CHATUA U BHECEHWUS HaJIM4YHbIX [AEHEeXHbIX cpeacTtB nposoaatca no Cuety
KapTbl c wucnonb3oBaHueMm KapTbl/AlMNH uyepe3 YcTponcTBa camMoobCnyXxXuBaHus, 4epes
aApyrve dUHaHCOBbIE y4ypexAaeHuUs W npuHagnexawue mm 6aHkomaTbl, NMpuUHUMaoLWme K
obcnyxuBaHuto cootBeTcTBYyloWwyto KapTty/AlNH KnueHta ([epxxatens) B COOTBETCTBUU C
cooTBeTcTBYylOWMM [lonoxeHneM o 6HaHKOBCKOM npoaykTe. be3s ucnonb3oBaHus
KapTbl/AMH onepaumn CHATUS W BHECEHMSA JAeHexHblXx cpeacte no Cuery Kaptbl
npoussoasaTcs B OTaeneHnn baHka.

Onepaunn nnatexen u(nnn) lNNepeBoAOB AEHEXHbIX CPEACTB B MNOMb3y TPETbMX UL
ocywecteastoTcsa co Cyeta KapTbl — yepes YcTponcTea camoobcnyxuBaHus, Cnucremy «3c-
Bu-Ain bBank OHnanH»; c Tekywero cyeta - 4veped Cucremy «3c-bu-Ain baHk OHNamH»,
OTnenenne baHka.

Onepaumns oTKpbITMA U 3akpbiTna CueTa Bknaga ocywectensercs dyepes Cucremy «2c-bu-
A baHk OHnanH» nnbo B OTaeneHun baHka.

Mpn noctynneHnn Ha CuyeT B 6e3HaNMYHOM nopsake AMb60 NyTeM BHECEHUS HalAUM4HbIX
OEHEeXHbIX CpeacTB CyMM B BasloTe, OT/IMYHOM OT BaslOTbl cyeTa, baHk npoussBoauT
KOHBEPCUIO MOCTYMUBLLEN/BHECEHHON CYyMMbl N0 Kypcy baHka, gencreyloweMy Ha MOMEHT
06paboTkn baHKOM onepaumn 3a4ncneHns AeEHEXHbIX CPeacTB.

[lokyMeHTanbHbIM noaTBepxaeHneM dakta coBepuweHns KnneHToM onepauum depes
Cuctemy «3c-bu-Aih OHnanH»  BASIETCA  NPOTOKOJ MPOBEAEHMS  ornepauuin B
COOTBETCTBYIOLLEN aBTOMAaTU3NPOBAHHOM cucTeMe baHka, NoATBEPXXAAOLWNIA KOPPEKTHYIO
ONCTaHUMOHHYIO ayTeHTUdMKaunto KnneHta n coBeplieHmne onepaumm B cucteme.

baHk BNpaBe orpaHN4YnTb NpoOBeAEeHMnEe pacxogHbix onepauni no Cuetam KnueHra:

a) B C/lyyasiX, NpeayCMOTPEHHbIX 3aKoHOoA4aTeNnbCTBOM Poccuiickon ®depepaumu;

b) B C/lydae HanoxeHus apecta Ha Cueta KnmeHTa;

C) B C/llyyae [OCPOYHOro pacTtopxeHuss EagmHoro porosopa wiam  [oroeopa
6aHKOBCKOro npoayKTa no nHuuuatmee baHka;

d) B WHbIX C/lydasiX, NpeaycMOTpeHHbiXx EanHbIM goroBopoM wu(mnu) [JoroBopoMm

6aHKOBCKOro NpoaykKTa.

B cnyyae HanoXeHus orpaHuyeHuMs B BuAe 3anpeTta pacxOAHbIX onepauui Bblgada
Kpeanta Ha CueTa KnmneHTa He ocyLllecTBNseTCs.

baHk BMNpaBe nocne npeaBapuUTenbHONO yBeAOMEHMS, HanpaB/iieHHoro baHkoM B Buae
SMS-coobuieHna Ha 3apeructpupoBaHHbIi HOMep TenedoHa, Push-ysegomnenns wn(unm)
B BMAE 3/IEKTPOHHOro coobleHns, HanpasneHHoro 4epe3 WHTepHeT-6aHK, wan Ha
3NEKTPOHHbIA agpec KnneHTta, oTkasaTb KnuneHTy B npueMe PacrnopsikeHunh Ha
npoeeaeHne pacyeTHbiX onepaumit no Cuyetam KnueHTa, HanpaBfieHHbIX B 3/1€KTPOHHOM
Buae nocpeacteoMm Cucrtembl <«3c-bun-An baHk OHnamH», B CNydae BbIsiBeHUS
COMHUTENbHbIX OMepauuin, a TakXe HenpeacTaBleHMU AOKYMEHTOB Mo 3anpocam baHka.
Mpn 3ToM BaHK NpuMHMMAET TONIbKO Haanexawmm o6pa3oM odOpMAeHHble pacyeTHble
OOKYMeHTbl Ha 6yMaxHOM HocuTene, npeacrabBnsemble KNnMeHTOM nNpu IMYHOM BU3UTE B
OTtneneHne baHka. baHk Bo306HOBNAeT [AMCTaHUMOHHOe 6aHKoBCKOe o6cnyxuBaHue
KnueHta v npuHUMaeT K MWCMNOJSHEHMIO PacnopshxeHns Ha npoBefAeHMe pacyeTHbIX
onepaunn no Cuetam KnueHTa nocne npeaocTaBsieHnss KraneHTOM 3anpawunBaeMblX
BaHKOM AOKYMEHTOB, B TOM UYMCNe JOKYMEHTOB, PacKpbiBalOWMX XapakTep onepaunm.

Mpw BblaaYe HaNMYHbIX AEHEeXHbIX cpeacTs co Cueta KnveHTa B MHOCTpaHHOM BankoTe B
pasMepe MeHee LeNoM eauHuubl NMbo MeHee MMHMMaNbHOrO AOCTOMHCTBA OGaHKHOTHI
WHOCTPaHHOM BanlTbl, HaXoAsLWeNCsa Ha MOMEHT BblaayM B kacce baHka mnu Yctponcree
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5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2,

camoobcnyxunBaHusa, baHk BnpaBe BblgaTb 3Ty CyMMy B BantoTe Poccuiickoit ®enepauum
Nno Kypcy MOKynKW, YCTaHOBIEHHOMY BaHKOM Ha AeHb BbINOJSIHEHMS AAHHOM onepauuu.

NMPOLUEHTHbIA AOX0A HA OCTATOK AEHEXHbIX CPEACTB MO CYETY

5.1. TMopspaok BbinnaTbl NPOLEHTHOro goxoaa

KnueHT no ceBoMMm CuyeTaM MOXET MoJjlyyaTb AO0XO4 B BMAE MPOLEHTOB, HAaYMCNEHHbIX Ha

OCTaTOK AEHEeXHbIX CPeaCTB.

HauuncneHme npoueHTOB OCyLLEeCTBASeTCA:

- CO OHS, Cneaylollero 3a AHEM BHECEHUSA AEHEXHbIX cpeacTs Ha CuerT;

- CO AHS, cneayloLwero 3a AHeM NnocnegHero HauYMcaeHus NpoLEeHTOB Ha OCTAaTOK Ha
CueTe, NO NOCNeAHUN AeHb Mecsua BKAKYUTENbHO MM MO AeHb (haKTUYeCKoro
3aKkpbiTns CyeTa BKIKYUTENBHO.

[na pacyeTta NpoOLEHTOB NPMHMMAETCS KaneHAapHOe KOMMYeCTBO AHEN B Mecsiue U B roay.

MpoueHTbl HauucnsawTcas no ¢GopMyae MpoCTbiX MPOLEHTOB Ha BEJIMYMHY OCTaTKa

OEHeXHbIX cpeacTts Ha CueTe, onpeaeneHHy Ha Hadano onepaumMoHHOro AHS, B KOTOPbIM

BbINMO/IHAETCSA pacyeT MpPOLEHTOB, MO CTaBKe YCTAHOBJEHHOW AeNCTBYHOWMMKU Tapudamu

baHka wnn YcnosmsaMu BKIagoB/cHETOB.

MpoueHTbl BbiMayMBaloTcs B BantoTe CyeTa NocpeacTBOM 3auncneHms Ha CuyeT B CPOKM,

onpefeneHHble AEACTBYKLWMMW Ha AaTy BbinnaTtbl Tapudamm baHka wnm Ycnosusamu

BK1aA0B/CYETOB.

Ecnn paTta Bbinsatbl NPOLEHTHOro A0Xo4a MPUXOAMTCS Ha BbIXOAHOM WAW MNpasgHWYHbIN

A€Hb, TO BbiMJlaTa A4OX0o4a NPOM3BOANTCA B NepBbI pabouunii geHb, cnefyowmii 3a gaTomn

BbIMaTbl NPOLEHTOB.

Mopsapok yaep)xaHUA Hanora Ha AoxoAabl (husnyeckKknx numy

KnneHT ynnadmBaeT Hanor npu MosyvYeHuMM [OXOAO0B B BMAE MPoOUEHTOB no Bknagam
(octatkaMm Ha Cuetax) B baHke Ha ocHoBaHuuM yBepomsieHnsa denepasibHON HasOroBOWn
cnyx6bl B nopsake, yCTaHOBEHHOM 3aKoHOAATeNNbCTBOM Poccuitckon denepaunn.

BbINMNCKA MO CHETY

Bbinucka no CyeTy coaepXuT BCe onepauun, oTpaxeHHble no Cuety KineHta Ha MOMEHT
¢dopMrpoBaHmnsa Bbinncku.

Boinncka no CueTy npepocrtaBnsercs no 3anpocy KnmeHTa Ha 6yMaxHOM HocuTene B
OTtaeneHnn baHka n1Mbo MoxeT 6biTb HanpaB/ieHa B 3/1EKTPOHHOM BMAE Ha 3MEKTPOHHbIN
aapec Knunenta.

baHk npepoctasnsgeTr KnmeHTy BO3MOXHOCTb CaMOCTOATENbHO 4Yepe3 Cuctemy «3c-bu-An
BaHk OHnamH» nonyumtb Bbinucky no CyeTy B 3/IEKTPOHHOM BUAE.

KnueHT o06a3yeTcs npeanpvHMMaTb BCe OT HeEro 3aBucsalee B Uenax rnojydeHus
nHdopmauumn o6 onepaumnsax, HanpasasseMmon baHkoM.

BaHk He HeceT OTBETCTBEHHOCTb 3@ WMCKaxeHue Bbinucku no Cuyety wnm
HECAHKLMOHMPOBAHHbIN AOCTYN K HEW Npu nepepade no cetu VMIHTEPHET Ha YyKa3aHHbI
KnneHTOM 31eKTPOHHbIN aapec nnbo no noyte, a TakXke 3a HeCBOEBPEMEHHOe nony4deHne
KnueHTtoM Bbinncku no Cuety. B cnyyae HenonyyeHus Boinncku no CueTy, HanpaB/ieHHOM’
no cetn WHTepHeT, KnueHT gonxeH obpaTtutbca B BaHk. Ecnn KnueHT ykioHseTcs oT
nony4dyenms Bbinuckn no Cuety, baHk cuuTaer, yto KnmeHT 6bIn Hagnexawmm obpasom
nponHdopMmmpoBaH 06 onepaumsax no Cyety.

KnueHT BnpaBe obpatntbcs B baHk ans nonydenms Boinnckn no Cuety 3a nwboi nepuopg
BpPEMEHU B TeyeHne nocneaHux 12 (AseHaguaTn) Mecsues.

M3MEHEHME YC/IOBUW, CPOK AEACTBUAA WU PACTOPXXEHWE [AOrOBOPA
BAHKOBCKOI'O CHETA, 3AKPbITUE CHETA

N3mMeHeHnss B [loroBop 6aHKOBCKOro c4yeTa BHOCATCA B MOpsiAKe, YCTaHOBMIEHHOM
Ycnosuammn KbO gnsa [loroBopoB 6aHKOBCKOro NpoaykTa.
NHdopMupoBaHme KnumeHta 06 M3MEHEHUAX U AOMNOHEHUAX, BHOCMMbIX B HacTosee
MonoxeHne n(nnun) Tapudbl, OCyLWECTBAAETCS B COOTBETCTBUK € N.2.3 Ycnosuii KBO.
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7.3.
7.4.

7.5.

7.5.1.

7.5.2.

JoroBop 6aHKOBCKOro cyeTa AencTByeT 6e3 orpaHMYeHns cpoka.

[orosop 6aHKOBCKOro cyerta MoOXeT OblTb pacTOprHyT MNo 3asBneHuto (PacrnopsixXeHuto)

KnneHTta B nto6oe Bpems.

baHk BnpaBe B OAHOCTOPOHHEM nOpsAKe pacToprHyTb Jorosop 6aHKOBCKOro cuyeta C

obs3aTeNibHbIM  MUCbMEHHbIM  yBedoMneHuneM 06 3ToM KnueHTta B ciydasx,

npeaycMOTPEHHbIX 3aKoHoAaTeNnbCTBOM Poccuitickon denepaunn:

B CNyyasX, nNpeayCMOTPEHHbIX B OTHOLWEHMW (PUHAHCOBbIX Onepauuii C MHOCTPAHHbIMU

HanoronnaTenblwmKamm: ecnn KnneHT oTkasbiBaeTcsi NpeaoctaBuTb MHdopmaunto n(nnn)

OOKYMEHTbI, MO3BONSKOWME NOATBEPAUTE WM  ONpPOBEprHyTb cTaTtyc KnmeHTa Kak

WHOCTPAHHOIro HanoronaaTenbliMka, a Takxke B cfy4dyae HenpeacrtasneHus KraneHTom-

MHOCTPaHHbIM HanoronnaTenblMKOM B YCTAHOB/IEHHbIN CpoOK cornacma (oTkasa oT

npeaocTaBfieHUs cornacus) Ha nepegady MHGOpMauMn B MHOCTPAHHbIA HaNoroBblA opraH

BaHka BnpaBe NpuHATbL pewleHne 06 0TKase OT COBepLUeHMS onepauuin, OCyLecTBASEeMbIX

B NOJIb3Y MM MO NOPYYEHUIO yKasaHHoro KnunenTta, n(mnum) pactoprHyTb B O4HOCTOPOHHEM

nopsake [orosop, yBeaoMmB KnmeHTa O TMPUHATOM PpeleHun He nMno3gHee AHs,

cneaytouwlero 3a AHeM NPUHATUS peLlleHns:

7.5.1.1. npuHATOoe baHKOM peweHne 06 OTKasze B COBEpPLUEHMM OMnepaunin C AEHEXHbIMU
cpeacTsamm He pacrnpocTpaHseTcs Ha OoCyLlecTB/IeHune nnaTexen,
npeaycMoTpeHHbiX ab3auamm 2 — 5 nyHkTa 2 ctatbn 855 MpaxaaHCKOro kogekca
Poccuinckon ®depepaumm, a Takxke Ha [lepeBoabl AeHEXHbIX CpeacTB Ha
6aHKOBCKMN cyeT KinumeHTa-umHOCTPaHHOro HasoronnaTtenblinka, OTKPbITbIM B
OPpYro KpeauTHOW OpraHumsaunm, MnuM Bblaadvy JAeHexXHbIX cpeacts KnueHTy-
WHOCTPaAHHOMY HasoronaaTesnblnKy;

7.5.1.2. B cnyyae nMoCTynneHus pAeHexXHbIX cpeactB Ha CuyeT, OTKpbITbIM KAueHTy-
WHOCTPAHHOMY HanoronjaaTenblmKy, Mocsie npuHaTMa baHkoM peweHns o6
OTKase OT coBepweHus onepaunmii baHK ocywecTBNsAeT BO3BpaT MNJaTexen,
nocTynawwmx B noab3dy KnuveHTa-uHOCTPaAHHOrO HanoronaaTesnbliMKa, Ha cyeTa
nnaTenblwmKoB B 6aHKax-oTnpaBuUTensx;

7.5.1.3. B cny4yae HenpepocTtassieHnsa KAMeHTOM-MHOCTPaHHbIM HanoronaaTenbWwmMKoM B
TeyeHne 15 (nmaTHaguatTm) paboumx AHer nocne AHS NPUHATUA pelleHust 06
OTKase B COBeplUeHMM onepaumii UHdopMmauum, HeobxoanmMom ans ero
naeHTudmkaumm B KadectBe KnueHTa-MHOCTPaAHHOro HanoronnaTtesnblunka,
n(nnn) B cnydae HenpenocTaBeHuns KNnMeHTOM-NHOCTPaHHbIM
HanoronsaTeNnblWMKOM cornacmsl (OTKasa OT npeaocTaBfieHUMs Ccornacusl) Ha
nepegadvy wWH@opMauuMm B MWHOCTPaAHHbLIA Hanoroeblii opraH baHkK Bnpase
pacToprHyTb 3aKJ/IOYEHHbIN C HUM Jorosop 6aHKOBCKOro cyeTta
(cooTBeTcTBYIOWMI [JoroBop 6aHKOBCKOro NpoAyKTa);

B CnyyasiX, npeayCMOTPEHHbIX B  OTHOWEHMW NpPOTUBOAENCTBMSA  Neranmsaunmu

(oTMbIBaHMIO)  A0OXOAOB, MOJSIyYEHHbIX MpPecTynHbiM nNyTeM, W  (GUHAHCUPOBAHMIO

Teppopusma: [oroBop 6aHKOBCKOrO CyeTa CUYMTAETCA pPacTOPrHyTbiM MO ucredyeHuum 60

(wecTngecaTn) KaneH[apHbIX AHEeN co AHS HanpasfeHus baHkoM KnueHTy no aapecy

peructpaumm OduuManbHOro yBeaOMSIEHNS O pacTop)XeHuwm [loroBopa, €Cinm WMHOe He

onpegeneHo [lonoxeHuem o0 6aHKOBCKOM npoaykte (B oTHoweHun CuyetoB KapTbl).

OdununanbHoe yBegoOMNeHWE OTMNpaBfsSeTcs MUCbMOM C yBeAOMJIEHMEM O Bpy4YeHuu Mo

ajapecy, ykaszaHHOMY KnneHToM ans nosydeHus KoppecnoHAeHUMn, npm 3ToMm:

7.5.2.1. co pHA HanpaBneHmss baHkoMm Knuenty OduumanbHOro yBeAOMJIEHUMS O
pacTopXeHuu [loroBopa A0 AHA, Korga [JoroBop cymMTaeTcsl pacToOprHyTbiM, BaHk
He Brnpase OocyLlWecTBNATb onepaumm no Cuety KnuneHnTta. McknoveHue CcoCTaBnsoT
onepaumm no Ha4YUCNEHMIO MPOLIEHTOB B COOTBETCTBUWM C ycnoBusamu [orosopa
6aHKOBCKOro npoAykTta, onepaunm nNo nepedncneHunto obs3aTtesnbHbIX nnaTexen B
6r0KeT M onepauum No BblAave ocTaTKa AeHeXHbIX cpeacTts no Cuety KnueHTa;

7.5.2.2. OCTaTOK AeHeXHbIX cpeactB Ha CueTe BblgaeTcsa KnueHTy HanuyHbIMKM M6O Mo
€ro yKasaHulo Mepeyncnsetcad Ha Apyrod cyer He no3gHee 7 (cemwu)
KaNeHAapHbIX AHEeW Tnoc/sie MNOoJlyYeHUss COOTBETCTBYHOLWEro MUCbMEHHOrO
3asBneHns KnmeHTta, B TOM 4ucne nepegaHHoro yepes Cucremy «3c-bu-Aii baHk
OHnanH»;

7.5.23. echrm B TedyeHue 60 (wecTupecaTn) KalneHAAPHbIX pAHEW Co [OHS
HanpaBneHnss baHkoM OduumnanbHOro yBeaoMSeHUS O pacTopxXeHwuu EauHoro
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aorosopa KnueHT He pacnopsiamncs oCTaTKoOM AeHeXHbIX cpeacTB Ha CueTte (He
noaan 3asiBeHMe O NepedyncneHnn octatka Ha apyron cyet KnuneHTta B nobon u3
KpeanTHbIX opraHmsaumMin nmbo O Bbldaye ocTaTka [AEHeXHbIX CpeacTs
Hanu4yHbIMK), TO BaHK NepeuYncnsieT OCTaTOK AEHEXHbIX CPeaACTB C yKa3aHHOro
CyeTa Ha crneumanbHblil cyeT B BaHke Poccun'®, BosspaT AeHEeXHbIX CpeacTs co
cneumanbHOro cyeta B baHke Poccum ocywecTtensietca npu obpaweHnn KnneHTta
B baHk B nopsake n cCpoku, yctaHoBMeHHble BaHkoM Poccuu.

7.6. baHk BMNpaBe B OAHOCTOPOHHEM MOpsAAKe OTKasaTbCA OT MUCNonHeHus [orosopa
6aHKOBCKOro cyeTa nNpu OTCYTCTBUM B TeveHue 2 (ABYyX) NEeT AeHEeXHbIX cpeacTts Ha CueTte
M onepaumnii no atomy Cuety, yBegomms KnneHta cnocobom, npeaycMoTpeHHOM B N.7.6.1
HacTtosdwero MNMonoxeHusa:

7.6.1. yBepgomnenme KnneHTy MoxeT 6biTb HampasaeHo BbaHKkoOM 0bbIM M3 MNEepeuYnCneHHbIX
HMXe cnocobom:

nocpeacTBOM MOYTOBOW CBA3WN;

NOCpeACTBOM 3/IEKTPOHHOW MOYTbl, HanpaBnseMbiM MO aApecy 3/1eKTPOHHOWN
MoYThbl, YKasaHHoOW KnveHToM B 3asiBNeHMU-aHKETe;

yepe3 NHTepHeT-6aHK;

CepBUCHbIM SMS-coobuieHneM, HanpaBAsSeMbIM Ha 3aperncTpupoBaHHbIA HOMEp
TenedoHa KnmneHra;

7.6.2. [doroBop 6aHKOBCKOroO cyeTa CYMTAETCHA pPaCTOPrHyTbIM MO UctevyeHmm 2 (AByx) MecsaueB CO
AHA HanpaBsieHns BbaHKOM Takoro npeaynpexaeHus, ecnm Ha CdeT KnueHTa B TeyeHue
3TOro Cpoka He NOCTYMNMWUAN AeHEeXHble cpeacTBa.

13 o o
B cooTtBeTCTBUM C NYHKTOM 6 cTaTbu 859 MpaxaaHckoro Kogekca Poccuinckon degepaumu.
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Mpuno>xeHne N22

K YCNOBUAM KOMMIEKCHOro 6aHKOBCKOrO
obcnyxnBaHus

dusnueckunx nuuy B Oc-bu-Air baHk 000

Mopsaok (o6wme ycnoBus) NpeaocTaB/IEHUN YC/Yr Yepes yaasieHHble KaHanbl

o6cny>xuBaHus B 3c-bu-Ait BaHnk 000

OBLLUE NOJTOXXEHUA

Hactoawmin Mopsaok (obwme ycnosus) npenoctaBneHns ycnyr yepes yaasieHHble KaHasbl
obcnyxuBanusa B Oc-bn-Ain baHk OO0 onpegensieT ycnoBusa npeaocrtaB/ieHns ycnyr yepes
YpaneHHble KaHanbl o6cnyxumBanmsa KnmeHTtam, 3aknounswmM ¢ baHkoMm EamHbIN aorosop,
W perynmpyeT OTHOLWEHUS, BO3HMKAKOLWME B CBA3M C 3TUM Mexay KnneHToMm u BaHKoM.
Bo BceM, 4TO He yperynmpoBaHO HacTtosdwmMm [lMopsakoMm v EavHbIM goroBopoMm, BaHK u
KnneHT pyKOBOACTBYIOTCS AEMCTBYIOLMM 3aKOHOA4ATENbCTBOM Poccuiickon deaepaunn.
MOHATUSA W TepMWUHbI, WCNOJSIb3yeMble B HacTosaweM [llopsake, MNPUMEHSATCS B TOM
3Ha4YeHUn, B KaKOM OHW MCMONb3YKTCA B 3akoHogaTenbcTBe Poccuiickon ®depepaunu,
HOpMaTUBHbIX akTax baHka Poccumn, a Takxke B Ycnosusax KbBO.
C wncnonb3oBaHmem Kaptbl/AMH KnueHT nony4aeT BO3MOXHOCTb COBepwaTb B
cooTBeTCcTBMM C EauHbIM pgoroBopoMm, [loroBopamMum 6aHKOBCKOrO MpoayKTa onepauunmn
n(nnn) nonyyatb goctyn K mHdopmaumm no Cyetam/Bknagam v gpyruMm npogykram B
baHke yepes YaaneHHble KaHasnbl 06CnyXnBaHus.
Boinyck Kaptbl/AMNH ocywectBasieTcsa B cooTBeTCTBMKU C MNMopsakoM (o6wmMm ycnoBusammn)
MCMoNb30BaHMsa 6aHKOBCKMX KapT/anbTepHATMBHbIX MAATEXHbIX HocuTenem B Dc-bu-An
BaHk OO0 (MpunoxeHne N23 k Ycnosuam KBEO).
KnueHTy npeaoctaBnsieTcs BO3MOXHOCTb MpOBeAEeHMS onepauni  Wam  Mnony4vYeHus
nHdopmaumm no Cuyetam/Bknagam v ApYrnMMm MNpoAyKTaM uyepe3 crepylowume YaaneHHble
KaHanbl o6cnyxmBaHma: MobunbHblh TenedoH, MNOAKMYEHHbIM K Ycnyre «SMS-
nHpopMmupoBaHue» wu/mnn Ycnyre «Push-yBegomnennii», Cuctemy «2c-bu-Ai baHk
OHnanH», YcTpoictea camoobcnyxuBaHns baHka, KOHTaKTHbIM LeHTp BbaHka ( Bkaouyas
IVR), CanT baHka.
OcHoBaHMeM Ans npenocTaBfeHUs yCayr, TMpoBeAeHMs ornepaunin u  NosyvYeHus
MHdOpMaunm vyepes YaaneHHble KaHanbl 06CnyXmnBaHmsa sABnseTcs:
a) anst MobunbHoro TenedoHa — nogknoyeHne Kk Ycnyre «SMS-mHdpopmMmmpoBaHue» B
nopsigke, onpegeneHHbIM B pasgene 2 Hacrtoswero [opsaka,u /unum Ycnyre
«Push-yBeaomMmneHnus»;

b) B Cucrteme «3c-bu-An baHk OHnanH» - nogkntoyeHne KnneHta Kk Cucrteme «3c-
Bu-Ain baHk OHnamH» B Nopsigke, onpegeneHHoOM B pa3sgene 3 HacTosiwero
Mopsaaka;

C) Ha YcTponctBax camoobcnyxmnBaHus baHka — Hannume y KnneHta AencTByloLWeln
KapTtbl/AlMH;

d) B KOHTAKTHOM UeHTpe baHka - obpalwieHne KnneHta no tenedoHaM KOHTAKTHOro

ueHTpa baHka.

Ycnyrn npepoctaBnstoTcs KnueHtaMm, yCnewHo npoweawnM npoueaypbl AMCTaHUNMOHHON
ayTeHTudMKaumMmn, KoTopble MOryT pas3inyaTbCsa B 3aBMCMMOCTM OT BblibpaHHOro KnneHtom
YpaneHHoro KkaHana obcnyxusaHus. [lopsgok NpoOxXOoXAeHWs  AaHHbIX  npoueayp
onpepensercs baHKOM B COOTBETCTBMM C AeAcTByOWMMKM B baHke TpeboBaHMsSMKU K
MHpopMaunoHHon 6e3onacHOCTH.

Mpn npoBeaeHnn onepauum no Cuyetam/Bknagam depe3 YpaneHHble  KaHasbl
obcnyxumBaHusa npuMmeHsaTcs Tapudbl, gencTeyowme Ha MoMeHT 06paboTku onepaumu
baHkoM. KnneHT gaet cornacume (3apaHee AaHHbIM akuenT) baHKy, n baHK nmeer npaso
6e3 AoMnosHUTENbHOro pacnopsixeHns KnmeHta Ha cnucaHme co Cueta KnuneHTta
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1.9.

1.10.

1.11.

2.1.

2.2,

2.3.

2.4.

BO3HarpaxkaeHusa baHka 3a npoBeaeHmne onepauuu.

B cnydae npoBeaeHuns onepaumu B BasntoTe, OTJIMYHOM OT BantoTbl CyeTa, baHk npoBoauT
KOHBEPCUIO CYMMbl omnepaumu no Kypcy baHka, AencTByloweMy Ha MOMeHT 06paboTkm
onepaumm baHkoM. OnepauuMm B MWHOCTPaAHHOW BasTe, a Takxke no Cuyetam B
WHOCTPaHHOM BantoTe, OCYWECTBAATCA C Yy4YeTOM OrpaHW4YeHui, YCTaHOBJIEHHbIX
BaJ/IIOTHbIM 3aKOHOA4ATENbCTBOM Poccuimnckon degepaunm.

KnneHT cornawaeTtcd c TeM, 4yTo baHK BripaBe CoxXpaHAaTb PekBun3uTbl [NepeBoa AeHEXHbIX
CcpeacTB, ocywecTtBneHHoro KnuneHtom yepe3s Cucrtemy «3c-bBu-Ain baHk OHnanH» B
KavecTee wabnoHa ang nposeaeHus B nocnegytowem KnmeHToMm onepauunin yepes Cucremy
«2c-bn-An baHk OHNaH».

baHk MHpopMupyeT KnueHToB 0 Mepax 6e3onacHoCTM npu pabote uyepe3 YaaneHHble
KaHanbl obcnyxueaHus, puckax KnumeHTa M BO3MOXHbIX nocneacteBmax ans KnueHTta B
cnyyae HecobnogeHns mm Mep MHPOpMauMoHHOW 6e30MacHOCTM, pPEeKOMeHAOBaHHbIX
baHkoM. MHdopMMpoBaHue ocywecTtensetca Ha Cante baHka, B OTaeneHnn baHka, nyTem
oTnpaBkm SMS-coobuweHuni Ha Homep MobunbHOro TenedoHa, Nnoakato4YeHHoro KnmeHTtom
K Ycnyre «SMS-uHdbopMmmpoBaHme», nyTteMm oOTnpaBku Push-yBegomneHun B paMkax
Ycnyrn «Push-yBegomnenusi», B Cucrteme «3c-bu-Aih baHk OHnamH», Mo WUHbIM KaHanam
CBS3U1, YCTaHOBJ/IEHHbIM B EAVHOM gorosope.

NPEAOCTABJIEHUE YC/IVIN «SMS-UH®OPMUPOBAHUE» N YCNYIN «PUSH-
YBEAOMJIEHUWN »

MonoxeHna HacToswero pasjena per1aMeHTUpPYT 0COobeHHOCTM npenocTaB/eHns
KnueHtam baHka Ycnyru «SMS-uHdopmmpoBaHme» n Ycnyrn «PUSH-ysBepomneHuii» B
pamkax Ycnosuin KBO.

Ycnyra «SMS-nHdbopMmpoBaHune» npeaocTasfiseTcs KnueHTam, ABNAOLWNMCS
BnagenbuamMmm MobunbHbiXx TenedoHoB cTaHaapta GSM wmnu CDMA, onepaTopbl COTOBOM
CBS3M KOTOPbIX 3aperncTpupoBaHbl Ha Tepputopumn Poccuiickon Geaepaumu.

baHk npepocTtasnsetr Knuenty Ycnyry «SMS-uHdopMupoBaHuMe» MNpuU  Halan4dum
TEXHMYECKON BO3MOXHOCTM, @ TaKXe COOTBETCTBYHOLWEro corfaweHnsa mexay baHkom wu
onepaTopoM COTOBOM CBA3MW.

B pamkax nonb3oBaHua Ycnyroh «SMS-uHdbopmmpoBaHus» KnmeHT B aBTOMaATU4YECKOM
pexume rnocpeacTtsoM MobuabHOM CBS3M NonydvaeT oT baHka SMS-coobuleHnsa cneayowmx
TUMNOB:

2.4.1. CepBucHble SMS-coobLieHns:

a) coobweHuns, cogepxawme OAHOPa30BbI MNaposib, WCNOJAb3YEMbIA B LEAax
noATBEPXAEHUS :

- MNepeBOAOB AEHEeXHbIX cpeAcTB no 6aHKOBCKMM cyeTaM (C UCNOAb30BaHWEM HoMepa
6aHKOBCKOro cyeTa B KayecTBe peKkBu3MTa ANs nepesoda CPeacTB), a Takxke C
ucnonb3oBaHueM nogpasgena «Onnata ycnyr» pasgena «llnatexum» B Cucreme
«3c-bu-An baHk OHnamH»,

- NepeBOAOB AEHEeXHbIX CPEeACTB N0 peKBU3UTaAM KapTbl [MNaTexHon cuctembl «Mup>»,

- NepeBoAO0B AEHEXHbIX CPeACTB, YKasaHHbIX B Nn. a u b n.2.13 HacToswero [Mopsiaka B
cnyyae nonydyeHms baHkoOM MHGOpMauMM O HEBO3MOXHOCTM AocTaBkn PUSH-
yBegomnenms Ha MobunbHbii TenedoH KnmneHTta;

b) MHpopMaunoHHble coobuweHnss baHka, HampaBfsieMble B paMKaX WCNOSIHEHUS
EanHoro porosopa wu(mnn) [doroBopa 6aHKOBCKOrO mnpoaykTa, BKJo4yas
coobweHns o6 nameHeHnn Tapudos B pamkax EamHoro goroesopa;

c) coobLeHns 0 3a40KEHHOCTM M NPeACTosWmMX niaaTtexax no Kpeantam;

d) coobuieHns, cogepxawme peknamMHO-MH(POPMaUNOHHbIE MaTepuasbl, BK/KO4as
coobLeHns o HOBbIX NPOAYKTaXx.

e) coobuweHns o6 onepaumsix Mo CAMCaHUIO 3a40/KEHHOCTU No KpeauTy, Bo3BpaTy

Bknagos, Bbisiate npoueHToB no Bknagam, B cnyyae oOTcyTCcTBUA Y KnueHTa
aencreyrownx Kaprt.

2.4.2 SMS-coobueHna 06 onepaumnsix, COBepLUeHHbIX C ncnonb3oBaHnem KapTt/AMH n mnx

PekBnanTtos, a Takxe 06 onepauumax no Cuetam KnuneHrta:
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

a) coobuieHns o6 onepaumsix, COBEpPLUEHHbIX C ucnosb3oBaHneM KapTbl/AMNH wnnu
PekBuantoB KapTtbl/AlNH, Bkaouas MH@opMauuto o coctosHumn (6anaHce) CueTta
KapTbl;

b) coobuieHns o6 onepauusx, coBeplieHHbIX No CyetaMm KnueHTa, B TOM 4uucne C
nucrnonb3oBaHmeM Cucrtembl «3c-bBu-Ain bBaHk OHnamH», BkAo4Yas coobuieHns o6
W3MEHEHUN AOCTYMHOro octatka Ha CueTe,.

) CooblieHns o6 onepaumnsx No CNMcaHUo 3a40/HKeHHOCTM no KpeauTty, Bo3BpaTy
Bknagos, BbinjiaTe NMpouUeHTOB No Bknagam npu Hanuumm gencreytowen Kaptebl.
d) coobuwieHns o6 M3MeHeHUM A[OCTYMHOro OcCTaTKa Mpu MNOCTYMIEHUU AEHEXHbIX

cpeacts Ha CuerT KapTbl WaM CrMCaHMKM AeHEeXHbIX cpeacts co Cueta KapTol
(SMS-coobuweHuns 06 namMeHeHUM AOCTYMHOro OCTaTKa Npu COBepLIEHUM onepauuni
Mo BHECEHMIO CpPeACTB HanunyHbiMM Ha CueT Kaptbel B OTaeneHun baHka 6e3
NCNoAb30BaHUs KapTbl HE HanpaBAsAKTCS).

Mo onepauusaM Mo cnNMcaHul 3a40/HKEHHOCTM no KpeauTy, Bo3BpaTy Bknaagos, BbinnaTte
npoueHToB No Bknagam, B TeyeHue nepmoga ¢ 22:00 MOCKOBCKOro BpeMeHu (ganee- MCK)
00 24:00 mMck n B TeyeHume nepmoga ¢ 00:00 mck go 09:00 mck, SMS-coobuweHuns
HanpasnsoTca KnmeHtaM Ha cnegytowmin ageHb nocne 09:00 mck.

Mo onepauusM, ocywecrtenasembiMm KnmeHToM ¢ wucnonb3oBaHnem Kapt/AMNMH u  umx
pEKBM3NTAM, @ TaKXe MO MHbIM OMnepauusM He yKasaHHbIM B N.2.5. u n. 2.7. HacToswwero
nopsigka SMS-coobweHnss HanpasnatTca  KnneHTy HesaMennuTenbHO Mo dakTy
COBEpLUEHNS onepaunu.

SMS-coobueHna baHka O 3a40/HDKEHHOCTM WM MpeacToswmx nnatexax no Kpegutam
HanpaBnstTca KnmeHTy:

a) € 9:00 mMck go 22:00 mMck B odumumanbHble paboune gHu;

b) € 9:00 mck go 20:00 mck B opuumanbHble BbixoaHble (Npa3gHUYHbIE) AHW.

MogkntoyeHne KnmeHta Kk Ycayre «SMS-mHdboOpMMpoBaHUS» B 4acTuU  MNOJyYeHUs
CepBUCHbIX SMS-coobleHnit, ykKasaHHbix B n.2.4.1 HacTtoawero [opsiaka, sBnsercs
obs3aTenbHbIM. [ogkntoveHne Ycnyru  «SMS-mHpOpMMpoBaHME» B 4YacTU MNONy4YeHus
SMS-coobueHnii 06 onepaumnsix, COBEpPLIEHHbIX C wucnosab3oBaHueMm KapTt/AMH wn wunx
PekBn3nToB, a Takxe 06 onepaumax no Cyetam KapT, yKasaHHbIX B MN.2.4.2 HaCTosLWEro
Mopsaaka, ocylwecTBnseTca no ycMoTpeHuto KnveHTa.

Ycnyra «SMS-uHdopMuMpoBaHue» B 4actu nonydeHms CepBUCHbIX SMS-coobleHunn
MOAK/IKYAETCA He no3gHee AHA, cneaylowero 3a AHEM 3akidveHnsa EAMHOro gorosopa.
Ycnyra «SMS-unHdpopMupoBaHme» B 4YacTu mnonydeHus SMS-coobuieHns o6 onepauyumsx,
COBEpLEHHbIX C ucrnonb3loBaHmem Kapt/AlNH n nx PekBnu3nToB, a Takxke 06 onepaumax no
Cuetam KnueHTa nogkntovaeTcs / OTK/OYAETCSd Ha OCHOBAHMM 3asiB/IeHUS-aHKEThI,
pacnopsxeHuns, KnueHTa, nogaHHOro 4yepes3 KOHTaKTHbIM LeHTp baHka, pacnopsikeHus,
nogaHHoro yepes «Cucremy 2c-bun-Ain baHk OHnanH» He mMo3gHee AHS, crefylowero 3a
AHeM nony4vyeHmns BaHKOM COOTBETCTBYIOLLEro pacrnopshxeHusa KnvenTa.

B uenax npepoctaBneHus ycayrm <«SMS-umHpopmmpoBaHme» KnumeHT yKasbiBaeT B
3aaBneHun-AHKeTe Ha KOMMJeKkCcHoe 6aHKoBCcKoe obcnyxuBaHne, OMQOPMAEHHOM B
COOTBETCTBUM C TpeboBaHmsaAMM Ycnoeun KBO, HoMep MobunbHOro tenedoHa, Ha KOTOpbIn
B JAdanbHenmwem 6yayT noctynate SMS-coobuweHuns (3apernctpupoBaHHbIi  HOMep
TenedoHa).

KnueHT yBegoMneH, 4To B KadectBe MWaeHTudwukatopa KnumenHta baHkom 6yaper
ncnonb3oBaHa nHdopMaumsa o 3aperMcTpupoBaHHOM HoMepe TenedoHa.

Ycnyra «PUSH-yBegomneHuin» npenoctaBnsieTtcsd ToOAbKO KrneHTam, YyCTaHOBMBLUMM
MobunbHbii 6aHk (MobunbHoe npunoxeHme baHka). Ycnyra «PUSH-yBepoMmneHus»
noakntodaerca KnmeHToM camoctosaATenbHO B MobunbHoM 6aHke wnm npu obpauweHun B
KOHTaKTHbIN UeHTp baHka. Bo3moxHocTb nonydeHus PUSH-yBegomiieHunii moxeT 6biTb
OTK/ItoYeHa KnmMeHTOM caMocTosTeNbHO B MobunbHOM 6aHke (MpU HaMuMn TEXHUYECKOM
BO3MOXHOCTM) UM Npun obpalleHnn B KOHTaKTHbIA LeHTp baHka.

B pamkax nonb3oBaHua Ycnyrom «PUSH-yBegomneHusi» KnanmeHT B aBTOMaTU4YECKOM
pexuMme nonydyaet oT baHka PUSH-yBegoMieHnsa cneayrowmx TUNoB:

a) yBenoMmiieHns, copepxawmne OpHOpa30BbIA MapoJib, WCMONb3YEMbIA B LENsSX
NOATBEPXAEHUS

35



2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

- rnepeBoAa [AEHEeXHbIX CpeacTB C ucnonb3oBaHueMm PekBusutoB KapTbl/AMH (B ceTtun
NHTepHET wW/uMAnM C WCNoNb30BaHMEM TEXHUYECKUX YCTPOUCTB KpeAUTHbIX
opraHusauun Ha Tepputopumn Poccuiickon ®epepauunn);

b) - NepeBoAa AEHEXHbIX CPeACTB C MUCrnosib3oBaHmeM CepBuca 6bICTPbIX NnaTexen,
WHULMMPOBaAHHOEe KNMeHTOM B KayecTBe nosiy4yaTens CpeacTs;

C) yBeaomneHus 06 onepaumax, CoBeplleHHbIX C ucrnonb3oBaHmem Kaptol/AMH nnu
PekBunsntos KapTbl/AlNH, Bkaoyas MH@opMaumnio o coctossHumn (6anaHce) CueTta
KapTbl;

d) yBeaoMneHuss 06 naMmeHeHMM AOCTYMHOrO OCTaTKa MpW MOCTYMJIEHUUN AEHEXHbIX

cpeactB Ha CueTt KapTbl M cnvcaHWM AeHexHbIX cpeactB co Cyeta Kaptbl (He
HanpaBAsATCA B C/ly4yae COBeplieHuMsa onepauuMin Mno BHECEHUI0 CpeacTB
Hann4yHbiMM Ha CueT KapTbl B OTaeneHun baHka 6e3 ncnonb3oBaHms KapThbl);

MNpepoctaBneHne  AonofaHuUTeNnbHoW  (He  NpeaAyCMOTPEHHOM  3aKOHO4aTes1bCTBOM)

MHpOpMaUNK, 3@ WCKAKYEHMEM peKnaMHbiX U  WHOOPMAUMOHHbLIX MaTepuanos, B

oTHoweHnn  Cuetos/Bknagos/KapTt/AlNH/Kpeantos  KnneHTa  ocywlecTBnsieTcs Ha

OCHOBaHUN BoNensbsiBAeHns KnneHta, 04HMM U3 cnegytowmnx cnocobos:

a) yepe3 KOHTaKTHbIN UeHTp baHka Ha 3aperncrpmpoBaHHbin HoMep TenedoHa (B
clyyae Hanumuusa Yy baHka TexHMuyeckoh BO3MOXHOCTW). [logkntoyeHue
NpoBOAUTCA nNpu YycnoBmu coobuweHns KaneHToM KOppeKTHbIX PekBU3nTOB
ayTeHTuduKaumm;

b) yepes Cucremy «3Oc-bu-Ain baHk OHNamH» Ha 3aperncTtpypoBaHHbI HOMep
TenedoHa KnuneHnTa, copepxawwmncs B 6aze pgaHHbiXx baHka. lMogkntouyeHue K
ycnyre AOMoOSIHUTENbHOro MHMOPMUPOBaHMS NoATBepXxaaetTcs 4yepe3 Cucremy
«2c-bn-An baHk OHnanH» BBogoM OgHOpPa30BOro Naposs.

KnueHT 0653aH MCKIOUYMUTbL BO3SMOXXHOCTb MCMOMNb30BaHMUSA TpeTbUMn nmuamm MobunbHoro

TenedoHa:

- HOMEp KOTOpPOro MCronb3yeTcs ANa npeaoctaBneHus Ycnyrm «SMS-nHdbopMmupoBaHmne»

n/mnm

- Ha KOTOPOM ycCTaHoBNeH MobubHbI 6aHK, B TOM 4yncie B Cny4yae NOoAKIYeHUs Ycnyru

«PUSH-yBegoMneHus».

KnueHT o0653aH wuHbopMupoBaTb baHKk 0 npekpaweHnn WnCNonb30oBaHWA HoMepa

MobunbHoro TenedoHa, MNOAK/OYEHHOro K Ycnyre «SMS-uHdopMmmpoBaHue»/Ycnyre

«PUSH-yBegoMneHus».

B cnyuae yTtpatbli/nopun SIM-kapTbl, COOTBETCTBYlOLWEN 3aperncTtpupoBaHHOMY HOMepy

TenedoHa, KnmeHt o06s3aH He3samenmTenbHO 06paTnUTbCs B KOHTaAKTHbIM LeHTp baHka wu

npeaoctaBuTb  MH@oOpMauMio O HOBOM abOHEHTCKOM HoMepe Ans  M3MEeHeHus

3aperucTtpmMpoBaHHOro Homepa tenedoHa.

KnneHTt Bnpase B N1t060MN MOMEHT M3MEHUTb MHGOPMaLUNO O 3aperMcTpupoBaHHOM HOMepe

TenedoHa 4yepe3 cepBuc, npegocrtasnsembii Cucrtemonn «3c-bu-An baHk OHnanH» (Npwm

Hannuumn y baHka TeXHWYECKOM BO3MOXHOCTM), U(MNKM) Yepe3 KOHTaKTHbIA ueHTp baHka

(npu ycnosun coobueHmna KnneHToM KOppekTHbiX PekBunanToB ayteHTudumkaummn), n(nnm)

Ha OCHOBAaHMWM NMMCbMEHHOrO 3asiBaeHns Npu NM4YHOM obpauweHnn B OTaeneHne baHka.

MNepeyeHb wWHdOpMaunmM, npeaocTasnsgeMon KnueHTy nocpeactsoM Ycnyrm «SMS-

nHdopMupoBaHmne» mn Ycnyrm «PUSH-yBegomnieHnin», MoxeT ObiTb M3MEHEH B MOpsAKe,

yCcTaHoBfaeHHoM n.2.5 Ycnosun KBO.

Ona uenen wncnonb3oBaHusa  Ycnyrm  «SMS-uHdopmmpoBaHue»  KnueHT  ob6s3aH

camocTosaTenibHO obecneunTb NoagepXKy «@AYyHKUMM nepedgaynm UM nonyyeHumss SMS-

coobweHnm Ha ceoeM MobunbHoM TenedoHe, a TakxXe NOAK/IYEHME K yCiyram nepegaymn

M noayyeHns SMS-coobLieHnin y COOTBETCTBYIOLLErO onepaTtopa MObMNbLHOM CBSA3M.

C uenbto nonyyeHus Ycnyrn «PUSH-yBepnomneHusa» KnueHT ob6s3aH obecneunTb AOCTYN

B ceTb «WHTepHeT», a Takxe paboTocnoCobHOCTb W COOTBETCTBYHOWME HACTPONKM

MobunbHoro TenedoHa, Ha KoTopbi noctynatT PUSH-yBegomneHus.

KnneHt paer cornacue (3apaHee AaHHbI akuenTt) baHky, n baHkKk uMeeT npaBo 6e3

AONONIHNUTENbHOro pacnopsixenusa KnueHta cnuceiBathb C nwboro Cuyeta KnueHTa, 3a

ncknodyeHnem Cueta Bknaga, nnaty 3a Ycnyry «SMS-nHdbopmmpoBaHue»/ Yenyry «PUSH-

yBenoM/IeHUS» COr/TacHO AencTByowmnM Tapudam.
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2.23.

2.24.

2.25.

2.26.

3.1.

3.2.

BaHK He HeceT OTBETCTBEHHOCTH:

a) 3a HepoctaBky SMS-coobueHna n PUSH-yBegoMmneHmnss Ha MobunbHbIi TenedoH
KnueHTa, B cnyyvae ecnm 1o o6yCcnoBfieHo npuynHammn, He 3aBucaMMmn ot baHka
(coobuweHne He OTNpaB/eHO onepaTopoM MOBWALHON CBSA3WM, HE AOCTYMEeH HoMep
MobunbHoro tenedoHa KnueHta, OTCYTCTBYeT yCTOM4YMBas CBSA3b C OMepaToOpoM
CBS3U1, NpeAoCTaBASAOWMM YCNYyrM 40CTyna K ceTn HTepHeT W UHbIMK);

b) 3a ywepb n dakt pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HWUKLUME BCIEeACTBUE
ponycka KnvMeHTOM TpeTbuMX SnU K WMcnosib3oBaHWto MobunbHoro TenedoHa ,
HOMEep KOTOpOro WCNOfb3yeTca And  npefoctaBneHnsa ycnyrm  «SMS-
MHPOPMUpPOBAHME», @ TaKXe AOCTYyN TPETbMX NUL K MHGpOpPMaUnM, yKasaHHOW B
PUSH-yBegoMneHusx;

c) 3a ywepbd, BO3HMKWMA BCAeACTBME yTpaTbl UM nepegavn  KnmeHToMm
cobcTBeHHOro MobunbHoro tenedoHa HeyrnoJIHOMOYEHHbIM nLaM;
d) B CNy4yae HEBO3MOXHOCTM npefocTtaBieHuns Ycnyrm «SMS-uHdbopMmupoBaHmne»/

Ycnyrn «PUSH-yBegoMneHusi» no HesaBucsAwMM oT baHka obcrosTtenbcrBaMm, B
TOM 4ucCsle B CBA3UM C HenpenoctaBfieHMeM baHKy CTOPOHHUMMW OpraHusauusMu
CepBMCOB, HeobxoAMMbIX ANna peanu3auum Ycnyrm <«SMS-nHbopMupoBaHme»
/Ycnyrn «PUSH-yBegoMneHus».

KnuneHT cornawaeTtcs Ha nepegady MHdoOpMaumm no KaHanam nepegayun SMS-coobuieHunmn

n PUSH-yBegoMneHui, ocCO3HaBas, 4YTO Takue KaHanbl nepegaynm wuHdbopMaumm He

aBnsoTca 6e3onacHbIMU, W COrfawaeTcs HecTu BCe PUCKKU, CBSA3aHHblIE C BO3MOXHbIM

HapyweHneM KOHMUAEHUMaNbHOCTU, BO3HMUKalOLWMe BCAeACTBME WCMNOAb30BaHUS TaKuX

KaHasno0B nepegayn nHdopmauunm.

Ycnyra «SMS-uHdopMmupoBaHue»/Ycnyra«PUSH-yBegomneHusa» B COOTBETCTBUU C

EavHbIM gOroBopoM rnpenoctasniseTcs 4o:

- nony4yeHmsa 3assneHus Knuenrta o6 oTkoyeHnn HoMmepa MobunbHOro TenedoHa
oT Ycnyrn «SMS-uHdopmmposaHune»/Ycnyrn «PUSH-yBegomMneHuns»;

- nony4vyeHuns saseneHns KnmeHta o pactopxeHun EaMHoro gorosopa.

BaHk nmeet npaso:

a) OCYLLUECTBNSATb  KOHTPO/Jb  CMeHbl  SIM-kapTbl nNo  HoMmepy TenedoHa,
noakntdeHHoro KnueHToM Kk Ycnyre «SMS-uHdbopMmupoBaHue»/Ycnyre«PUSH-
yBeAOMMIEHUS», U B Clydyae BbIsiBNeHUs TakuxX (akKToB, NpuocCTaHaBIMBaTb
npegocrasieHne Ycnyrum «SMS-nHdbopmmnposanHme»/Ycnyrum «PUSH-
yBenoMneHus» Ao noareepxxaeHus KnmeHToMm cMmeHbl SIM-KapThl;

b) npoBepsiTb (akT nNpuHaanexHoctn KnmneHTy aboHeHTCKOro Homepa (Homepa
MobunbHoro TenedoHa), noaknoyeHHoro (noaknt4daemoro) K Ynyre «SMS-
nHpopMmupoBaHue»/Ycnyre «PUSH-yBegomneHnuss» . B cnydae BbisiBNeHus
NPUHaANEXHOCTU HOMepa TenedoHa TpeTbeMy nuuy baHk nmeeT npaBo OTKasaTb
KnueHTy B noakntoyeHun Homepa MobunbHoro TenedoHa K Ycnyre «SMS-
nHdopMmupoBaHmne»/Ycnyre «PUSH-yBegoMneHnsa» uam oTKAOUYNTb Yciyry «SMS-
nHdopmupoBaHmne»/Ycnyry «PUSH-yBeagoMneHuss» OT yKa3aHHOro aboHeHTCKOro
HOMepa;

) BBOAMTb Ans Yciyrm «SMS-uHdopMmupoBaHune»/Ycnyrm «PUSH-yBegomiieHuns»
aApyrme Mepbl M NOAUTMKKM 6e30MacHOCTM, HamnpaB/ieHHble Ha CoKpalleHue
BO3MOXHbIX NoTepb KnnMeHTa OoT HeNpaBOMepPHbIX AENCTBUN TPETbUX NNLL;

d) npekpaTuTb NpeaoctaBneHne Ycnyrn «SMS-uHdbopmupoBaHue»/Ycnyrn «PUSH-
yBeaoMNeHns» B Cny4yae HapyweHuss KnueHTOM cBoux 0653aTenbCcTB Mo
HacTosweMy EanHomy gorosopy.

CUCTEMA «3C-BU-AN BAHK OHJIAWH». NPOBEAEHWE OMEPAUMA B CETMU
UHTEPHET

lMonoXeHnsa HacToslWero pasgena MMeKT MNPEUMYLIECTBEHHYIO CUNY MO OTHOLWUEHUID K
MONOXEHUSIM aHaNorM4yHbiX pasgenoB [loroBopoB 6aHKOBCKOro MpoAyKTa, 3aK/yaeMbiX
BaHkoM v KnueHTOM, M perynupyroowmx, B TOM 4uUC/e NpefocTtaBfeHune yCcryr 4epes
Cuctemy «2c-bu-Ain bBaHk OHnamH».

Ycnyra «3c-bun-An baHk OHnamH» — ycnyra UCTaHUMOHHOIO aoctyna KnueHta K CBOUM
Cuetam/Bknagam/KpeantaMm u ApyruM npoaykTaMm, npepoctasnsemMas baHkoMm KnueHTy
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

yepes rnobanbHy0 MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHYIO ceTb NHTepHeT.

MoakntoueHne KnneHToM Cucrtembl «3c-Bu-Ai BaHk OHnanH» saBnsieTcs obsizaTenbHbIM

ycnoBueMm ansa Bbinycka KapTt, Tak kak Cucrema «3c-bu-Aih baHk OHNamH» sBnsieTcs

€ANHCTBEHHbIM YaaneHHbIM KaHanoMm, obecneudmsatowmm nonydyenme NMUH-kopa, cornacHo

MpunoxeHuto 3 K Ycnosusam KBO.

BaHk npepoctaBnser KnAneHTy ycnyrm C ucrnonb3oBaHuem Cuctembl «3c-Bu-An baHk

OHNanmH» Npyn HaAMYMN TEXHUYECKON BO3MOXHOCTW.

Cucrema «2c-bu-An baHk OnnanH» nossonser KnuveHTy BOCMONb30BaTbCs CleayrLwmnmMm

cepBucamm:

a) BbIMNOJIHEHME pacxogHbiX onepaumii no Cuetam KnueHTa, BkAo4as Ycayry no
rnepeBoay AEHEeXHbIX CpeacTB 1 YCAyry no NnpneMy njartexen, MMeHyemble BMecTe
Kak lnatexHble ycnyru;

b) ¢dopMupoBaHME U aKkTUBaUUA 3a8BOK Ha nosiydyeHne 6aHKOBCKMX NMPOAYKTOB;

C) dopMupoBaHmMe 3aaBOK Ha MOJSlydeHUE CEPBUCHbLIX YCAYr, TaKnx Kak 610KNMpoBKa,
nepesbinyck KapTbl/AlMH, cMeHa MNoCcToOSHHOro napons v npoyee;

d) 06MeH 3/1eKTPOHHbIMKN cooblweHnsaMmn mexay baHkoM n KnneHtom;

e) MHpopMaunoHHasa nogaepxxka KnneHtos (npocMoTp octaTtkoB no Cyetam, Kypchbl

BasIlOT, KPeAUTHbIA N AENO3UTHbIN KanbKynssTopbl, Boinuckn n npoyee).
MoapobHbii nepeyeHb cepBucoB Cuctembl «3c-bu-An baHk OHnaH» onpepenseTcs
PYKOBOACTBOM MO MCMNONb30BaHMIO CucteMbl <«3c-bn-An baHk OHnamH», KoTOpoe
nybnnkyetcs Ha CanTe baHka.
baHk nmeeT npaso:

. M3MEHATb MepedeHb YCAyr, oka3sbiBaeMbix KnueHTy uepe3 Cucremy «Ic-bBu-An
BaHk OHnanH»;
. yCTaHaBnMBaTb JIMMUTbI Ha COBepLUEHWE paCXOAHbIX onepauuin, NpoBOAUMbBIX

yepes Cucrtemy «3c-bu-Ain baHk OHnanH».
NHdopmauma o6 orpaHuyeHmsax M nMMuTax, YCTaHOBSEHHbIX BaHKOM Ha cosepllieHune
onepauunn 4depes Cucrtemy «3c-bu-Ain baHk OHnalH», otobpaxaetca B Cucreme «3c-bu-
A BaHk OHnamH».
MpepoctaBneHme KnmeHTty ycnyr Cucrtembl «2c-bun-An baHk OHNamH» OCyLLecTBNsieTCS B
pamkax EanHoro gorosopa, a TakXe B COOTBETCTBMM C PYKOBOACTBOM MO MCMOSIb30BaHUIO
CucreMmbl «Dc-bu-Aih baHk OHNanH».
Peructpaunsa KnuneHta B Cucreme «3c-bu-Ain baHk OdnanH» npegnonaraetr BBOA
KnueHtoMm Homepa KapTbl uam HoMmepa Cueta (Tekywero cyeta unm Cueta Kaptbl),
OoTKpbITOro B baHke, a Takxe Koga noaTtesepxaeHna (Oa4HOpa3oBOro naposis, BbIC/I@HHOMO
baHkoM Ha 3aperncTtpmpoBaHHbI HOMep TenedoHa WM CreHePMPOBAHHOIO YCTPOMCTBOM
NOATBEPXAEHUS NiaTexen).
Mocne ycnewHon peructpauumn B Cucreme «3c-bu-Ain Bank OHnanH» KnuneHT o06£3aH
onpeaenutb JIorvH u NMOCTOSAHHBLIA Naponb ANa nocieaywmnx ceaHcos paboTtel B Cucteme
«2c-bn-An baHk OHNaH».
MpepoctasneHne ycnyr Cucrembl <«3c-bBu-Ain baHk OHManH» oOCywecTBNseTcsa npu
YC/IOBMW ycrnewHon [OuctaHumoHHOW ayTeHTudukaumm Knmenta B Cucreme «3Ic-bu-An
BaHk OHMarH» Ha ocHoBaHMK JIorMHa m NMOCTOSAHHOrO Naposns.
Mpn HanMuMM TEXHUYECKOW BO3MOXHOCTM baHk peanusyer ansg KnneHta BO3MOXHOCTb
CMeHbl 3HayeHu JlormHa v MNoCToAHHOro Naposs.
Kpome Toro, goctyn B MobunbHbiii 6aHK MOXeT coBepllaTtbCs C ucrosb3oBaHmem [MUH-
koga nmbo texHonormn Touch ID wnn Face ID (npu HanMuMm BO3MOXHOCTU MCMONb30BaTb
B MO6unbHOM ycTpoicTBe nogobHblie TexHonormm). Cnocob6 nocnepyrouwero Bxoda B
MobunbHbli 6aHK onpegenseTrcs Npu NepBUYHOM AOCTyne B MO6BUAbHOE MPUIOXKEHNE U
MOXeT 6bITb M3MeHeH KnneHToM B Nt060I MOMEHT.
Onepaummn B Cucrteme <«3c-bu-Ain baHk OHnamH» MOryT noaTeBepXAaTbCs KnneHToMm
Kogamn noateepxaeHuns (OpgHopas3oBbiMM naponsimm) . OgHopas3oBbii naponb KnneHt
MOXEeT nony4mTtb nocpeactsoM CepBucHOro SMS-coobuweHuns, otnpasneHHoro baHkoM Ha
HoMep MobunbHoro TenedoHa, noaknawyeHHoro KnueHToM K ycayre  «SMS-
nHdopMupoBaHmne», unm PUSH-yBegomnennss npu ycnoBum nogkarodeHns MobunbHoro
TenedoHa KnueHTa K ycnyraMm nepegadum AaHHbiX 4vepe3 rnobanbHyo MHEPOPMaLMOHHO-
TeNIeKOMMYHMKaAUMOHHYO ceTb MIHTepHeT, nbo nocpeaCTBOM YCTPOWCTBA NOATBEPXAEHUS
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3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

nnaTtexen, npesocTaB/ieHHOro baHkoM.

HeobxoomMMocTb noaTBEpPXAEHUS onepaumu Kogom noateepxaeHnsa (OaHOpa3oBbIM
naponem) wun TMn OAQHOPa3oBOro Napons ANs NOATBEPXAEHWUS onepauun onpenensercs
BaHkoM B cooTBeTCcTBUM C EAMHBIM [OrOBOPOM n pgosoautca po KnueHta nyTtem
oTobpaxeHnss unHdbopMmaumm B Cucrteme «3c-Bu-Ain baHk OHNalH» NpU COBEPLUEHUU
onepauuu.

KnuneHT cornawaetcs ¢ TeMm, 4yTo MNoCTOAHHbLIN nMaposb 1 OgHOPa30BbIM Naposib ABAAKOTCS
AHanoramMm cob6CTBEHHOPYYHOM MNOAMUCU. DNEKTPOHHbIE AOKYMEHTbl, MOATBEPXAEHHbIE
MocTtossHHbIM naponeM mn (Mnm) OgHOpa3o0BbLIM MaponeM, NpuaHarTcad baHkoOM U KnveHTom
paBHO3HA4YHbIMM AOKYMEHTaM Ha 6yMa>XHOM HocuTesne, NoAnucaHHbIM COH6CTBEHHOPYUYHOM
noanucbtlo KnueHta, W MOryT CYyXUTb AOKa3aTeNbCTBOM B CyAe. YKasaHHble JOKYMEHThI
ABMSIOTCA OCHOBaHMeM Ana npoBefeHns BaHKOM onepaunii U noaTBepxaarT  dakT
3aK/IOYEHUSl, WUCMOJSIHEHUS, PacToOpXXeHus [OoroBopoB W COBEpLUEHUS MWHbIX AeNCTBUN
(coenok).

Coenkn, 3ak/l4yeHHble nyTeM nepegaunm B baHk  PacnopsixeHuin  KnuneHTa,
NOATBEPXAEHHbIX C NPUMEHEeHMeM cpeacTB [AMCTaHUMOHHOM ayTeHTudwukauum KnuneHTa,
npeaycMoTpeHHbiX EaMHBIM  AOroBOpoM, yAOBNeTBOPSOT TpeboBaHUSIM COBEpLUEHMUS
caenok B MpocTomn MUCbMEHHOMN dopme B cny4asyx, npeaycMOTPEHHbIX
3aKOHOAATeNbCTBOM, W BJIeKYT MOCAeACTBUS, aHaNOrMyHble MOocnefcTBUSM COBepLUEHUS
COENOK, CoBepLUEHHbIX Npn GM3MYeCcKOM NPUCYTCTBUM NNLLA, COBEpPLUAIOLWEro CAesnkKy.
KnueHT cornawaeTcs € TeM, 4YTO AOKYMEeHTaslbHbIM noaTBepxaeHneMm dakTta coBeplieHus
MM onepauumn SBASETCA MPOTOKO NpOBeAeHMNs onepaunm B aBTOMaAaTU3MPOBAHHOMN cucTeMe
baHka, noaTBepXAalLWMiAi KOPPEKTHY [UCTaHUMOHHYK ayTeHTudukauuo KnuveHta wu
CcoBepLlleHne onepaunm B TaKON cucteme.

KnuneHT cornawaertcs € nosyyeHumem ycnyr nocpencrtsomM Cucrtembl «2c-bu-An baHk
OHnanH» 4epe3 rnobanbHyl0 MHPOPMALMOHHO-TENEKOMMYHMKALUMOHHYIO CeTb MHTEpHeT,
0CO3HaBas, 4YTO ceTb MIHTepHeT He aBnseTcsa 6e30nacHbIM KaHasioM CBSA3M, M COorfalaeTcs
HEeCTU (PWUHaAHCOBbIE PUCKM U PUCKN HapyLIeHUS KOHPUAEHUMANbHOCTU, CBA3aHHblIe C
BO3MOXHOW KOMMpoMeTaumen nHbopmaunm npm eé nepenave vyepes cetb MIHTEpHeT.
KnueHT camMocTosaTeNbHO U 3@ CBOM cyeT obecneymBaeT NOAKIIOYEHNE CBOMX TEXHUYECKNX
cpeacTtB K rnobanbHON MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTn NHTepHeT, AocTyn
K cetn NHTepHeT, a Takxe obecneymBaeT 3alunTy COBCTBEHHbIX BbIYUMCANTENBHbBIX CPEACTB
OT HECaAHKLUMOHMPOBAHHOIro A0CTyMNa U BPeAOHOCHOIo NporpaMMHoro obecnedeHums.

B cnyuae nonydyeHus ycnyr Cucrtembl «3c-bn-Ain baHk OHNamH» Ha He NpuHagaexawimx
KnneHTy TexHu4yeckux cpeactBax, KnueHT cornallaeTcs HeCTU BCE PUCKKU, CBSA3aHHblE C
BO3MOXHbIM HapylleHMeM KOHMUAEHLUMANbHOCTM M LIeNIOCTHOCTM MHBOpMauMu, a Takxke
BO3MOXHbIMW HEMPABOMEPHbIMU AENCTBUAMU UHbIX NNLL.

Mpn npoBeseHMn onepaumin B Cucrteme «3c-bn-Ain baHk OHnanH» KMCNONb3yeTcs
MOCKOBCKOe BpeM4.

Ycnyrn Cuctembl «2c-bu-An baHk OHfanH» NpefocTaBAslOTCS B COOTBETCTBUMUM C
Tapudamu.

Mony4yeHHble OAHOpas3oBble MaponM TakKXe MOryT WCnonb3oBaTbcsa KrauveHTOM Ans
NOATBEPXKAEHMS onepauui onnaTbl TOBApPOB U YCNYr B CETU MIHTEPHET WAW aHaNOrM4YHbIX
TEXHONOIMNI, UCNONb3YEMbIX APYIrMMU NNATEXHBIMU CUCTEMAMMU.

MnatexHble yCnyrM npenoctaBnatoTcs KameHTy Ha OCHOBaHMKM  PacnopsixeHuin,
odopMneHHbIx KnmeHToM yepe3 Cuctemy «3c-bn-Ain baHk OHnanH».

TpeboBaHuna k odopmieHunto PacnopshkeHnn unsnoxeHol B lMopsagke (06bwmx ycnosusax)
npegocTaBfieHMs yCnyr Mo nepeBoAy [AeHeXHbIX cpeacts B Jc-bu-Ain bank 00O
(Mpunoxenne N5 k Ycnosusam KBO).

MpaBo KnuneHTa pacnopsxaTbCd AEHeXHbIMU cpeacTBamMu nposepsietcs B Cucreme «3c-
Bu-Ain  baHk OwHnamH» nNpu  nNpueMe K WUCNOoAHeHuo PacnopsixeHuna KnneHTa,
cchopMmnpoBaHHoro 4vepes Cucrtemy «3c-bu-Ai baHk OHnavH», NocpeacTBOM MpPOBEPKMU
OnHoOpas3oBOro Napons oTnpaBUTENS 31EKTPOHHOIO COObLeH M.

KOHTpoNb AOCTaTOYHOCTM [AEHEeXHbIX CpeAcTB  AN9  UCMNONHeHusa  PacnopsikeHus,
coctaBneHHoro KnuMeHTOM, OCyLllecTBASETCS C Yy4YeTOM OrpaHu4yeHuit, B TOM u4ucne
YyCTaHOBMEHHbIX Ans Cuctembl «3c-bu-Ain baHk OHnanmH». PacnopsixeHue Ha nepeBos
AEHEeXHbIX CpeacTB MNpUHUMAETCA K WUCNOMHeHuto, ecim Ha CueTe, C KOTOpPOro
ocywecTtensetca [lepeBog JAeHeXHbIX CPeacTtB, AOCTaTOMHO JAeHeXHbIX cpeacTs Ans
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3.22,

3.23.

3.24.

3.25.

4.3.

4.4.

4.5.

4.6.

onnatbl KoMMccum, HaunMCNeEHHOM B COOTBETCTBMK C Tapudamu.

MNepeBoa oeHeXHbIX cpeacTB yepe3 Cuctemy «2c-bu-Anm baHk OHMamH» OCyLLEeCTBSETCS

B peXuMe peanbHOro epemeHu. KnmeHTbl He Brpase 0TO3BaTb CBOe PacnopsxeHue, ecnu

OHO NPUHATO BaHKOM K MCNOJSIHEHUIO.

MNepunoanyeckoe cnucaHue AeHeXHbIX CpeacTB ocyuwecTtensercd B Cucreme «2c-bu-An

baHk OHnaH» no 3aaBneHuto KrmeHTa Ha OCHOBaAHWMWM pacyYeTHOro [OKYMeHTa,

cocTaBsieHHoro baHkoMm no wabnoHy, K KotopoMmy gobasneHa nHdopmauma o pacnmcaHumn

BbIMOSIHEHMS MNepuoanyecknux nnatexenm (B cnydyae Hanmumsa y baHka TexHu4yeckon

BO3MOXHOCTH).

WabnoH pacyeTHOro JAoKyMeHTa Ao/keH 6biTb noanucaH OaHoOpasoBbiM naponem,

npepocrassieHHbIM BaHkoM KnneHTy.

BaHk aBTOMaTuyeckn onosewaer KnmeHta o npeacrosiieM BbIMONHEHUN NEPUOLNYECKOTO

nnarexa nocpeacTtsoMm OTrNpaBKu CepBunCHOro SMS-yBeaoMneHuns Ha ero

3aperucTtpmpoBaHHbIft HoOMep TenedoHa.

baHk uHdopMmupyeT KnmneHta 06 wuCnonHeHWmM/oTkale B MCMNOSHEHMM PacnopsixeHus

MocpeacTBOM M3MeHeHUs cTaTyca PacnopsixeHus B Cucteme «3c-bu-An baHk OHNanH».

B Cucreme «3c-bu-Aihi baHk OHnanH» KnnMeHT uMMeeT BO3MOXHOCTb MNPOCMOTpPETb W

pacnevaTtaTb:

- PacnopshkeHne KnueHTa Cc oTMeTkaMuM bBaHka O MpUHATUM U UCNOJHEHWUMU,
BK/ItOUAA NiaTeXxHble NopyYeHus ¢ oTMeTkaMm baHka 06 ncnonHeHuu;

- Boinncky no Cuety, Beinucky no KapTe.

NPOBEOEHUE OMNMEPALUA HA YCTPOMCTBAX CAMOOBC/TY)XXMBAHUA

BaHk npepoctaBnseTr KAneHTy BO3MOXHOCTb MpoBeAeHus 6aHKOBCKMX onepauuin vepes

YcTporictBa camoobcnyxumBaHus Npun Hannumn y KnveHTa gencreytowein KapTol.

Ha YctpoinctBax camoobcnyxmBaHua npoBoasatTcs (NpM HamMuMm  TEXHUYECKOM

BO3MOXHOCTM) Crefytoline onepaunm:

- BHECEHME HaNNYHbIX AeHeXHbIX cpeacTts Ha Cuet KapThbl;

- noayyeHne Haan4HbIX AeHeXHbIX cpeacTts co Cyeta KapThbl;

- MepeBoa AeHexHbIX cpeacts co Cyeta KapTtbl Ha CuyeT KapTbl, B TOM 4ucie no
peKkBM3nUTaM nnaTexHon kapTbl apyroro Knmenta (Mepesoa ¢ KapTtel Ha KapTy), B
TOM ymncne, C KOHBEpCUen;

- onslata ycnyr onepaTtopoB COTOBOM CBSI3U;

- nonyyeHme wuHdopmMmaumn o Tekywem PacxogHom nuMmute, o nocnegHux 10
(poecsaTn) onepaumnsx c ucnosbloBaHmeM KapThbi;

- WHblEe onepaunu.

Ons npoBefeHMs yKasaHHbIX onepauni AucTaHuMOHHas ayTeHTudukauus KnmeHta B

YcTporictBe €aMo06CNyXmMBaHUA OCYLWECTBASETCS B Mopsiake, onpeaeneHHoM EanHbIM

AOroBOpPOM.

Mpu npoBegeHMM onepaunm BHECEHUS AeHeXHbiXx cpeacts Ha Cuer Kaptbl PacxogHbin

JMMWUT yBenuMumBaeTcss He no3gHee pabodero AHsA, cregylowlero 3a AHEM COBepLleHUs

onepauuu.

Mpn NpoBeaeHNN onepaunn BHeECEHUS AeHEeXHbIX cpeacts Ha Cuet KapTbl Ha CueTt KapTbl

3auymncnaeTca cymma, noaTteBepxaeHHas KnmeHToM nNo  pe3ynbTaTaM  nepec4yeTa,

OCYLLEeCTBISAEMOro YCTPOMCTBOM CaMo0bCnyXnBaHUs B NpUCyTcTBMn KnmenTta.

BHeceHHble KnueHTOM 6aHKHOTbI, He npowejlime KOHTPOJib, OCYLUeCTBASEeMbli

YcTporictBOM caMoobcCnyXuBaHMsl, B NepecyeTe He Yy4yacTBYOT M aBTOMaTU4eCcKu

BO3BpaLllatoTca KnmeHTy.

Buabl n Baniota CyetoB KapT, Ha KOTOpble MOryT ObiTb BHECEHbl AEHEeXHble CpeacTBa

yepe3 YCTpOMCTBO camMoobcnyxXmBaHusa, onpeaensiotcs baHKOM mcxoasa v3 TeXHUYECKMX

BO3MOXHOCTEMN.

BaHK nmeeT npaBo BBOAMTb Ha YCTPOMCTBaxX CamMoobCNyXMBaAHUA NIMMUTbI, OrpaHUYEHUS

Ha coBeplleHue ornepauun, aononHuTenbHbole TpeboBaHmsa nNo ayteHTudumkaumm KnueHTa,

a TakXxe Japyrve Mepbl M MOAUTUKM 6Ge30MacHOCTM, HanpaB/ieHHble Ha COoKpalleHue

BO3MOXHbIX MoTepb KiMeHTa OT HeNpaBOMEPHbIX AENCTBUNA TPETbUX NNLL.
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5.3.

5.4.

5.5.

5.6.

5.7.

6.

6.1.
6.1.1.

6.1.2.

6.1.3.

NPEAOCTABJIEHUE YCNIYT YEPE3 KOHTAKTHbIA LEHTP BAHKA

KOHTakTHbIM UeHTp BbaHka npeaoctaBaseT KpyrnocytoyHoe ob6CnyxumBaHuWe KIANEHTOB MO

TenedoHy (4Yepes onepatopa WK B aBTOMATUUYECKOM pexume).

bBaHk 06s3yeTCcst obecneunTb AeATENbHOCTb KOHTAKTHOroO LUeHTpa baHka no tenedoHam:

(+7) - 800 - 700 - 65 —-12,

(+7) - 495 - 651 - 65 - 12.

KoHTakTHbIN LeHTp baHka obecneunBaeT KnMeHTy BO3MOXHOCTb:

a) nony4unTb Ntobble BUAbI KOHCYNbTauWM No BonpocamM 6aHKOBCKMX NPOAYKTOB;

b) nonyunte MHdopMaumio B pamkax [orosopoB 6aHKOBCKOro npoaykrta/EAuMHOro
aoroeopa (6anaHc no CyeTy, CTaTyCc njiatexen, pa3Mep M gaTta crepylowero
nnatexa no Kpeauty n Tomy nogobHoe);

C) aktmupoBaTb KapTty/AMNH w© nonyunutb uWHGOpMaumo, Heobxoammyto ans
reHepauuu NMNH-koaa;

d) nony4nTb MHdopMaumio, Heobxoanmyto ana cmeHnol NMNH-koaa;

e) cbpocnTtb TlOCTOSIHHBIA Naponb Ans poctyna B Cucrtemy «3c-bu-Ain baHk
OHnamnH»;

f) 3abnokmpoBatb (MPUOCTAHOBUTb  WCMOSIb30BaHME DJIEKTPOHHOrO0 CpeacTsa
nnarexa Ha ypoBHe aBTopusauunmn)/pasbnokmpoBaTb (BO306HOBUTb

MCMosib30BaHMe DNIEKTPOHHOro cpeacrtea nnaTtexa) Kapty/AMNH/Cucrtemy «3c-bu-
A baHk OHnanH» (MHTepHeT-6aHK n/mnmn MobunbHbIN 6aHK).
Yepes KOHTaKTHbIW UeHTp baHka B aBTOMatuMyeckoM pexume (MocpeacTBOM
NHTEepaKTUBHOro ronocoBoro MeHw) baHk npegocrasnseT KNnneHTy BO3MOXHOCTb:

a) nonyuntb puHaHcoByto nHpopmauuto no Cuety/Bknagy/Kapte/ANH/KpeauTy;
b) nony4nTb MHdopMaumio 0 6aHKOBCKMX NpoAyKTax;
c) nepektoUYNTbLCS Ha onepaTopa KOHTAKTHOroO LeHTpa.

Mpy HanMuMm TeXHUYECKor BO3MOXHOCTM baHk npepoctasnsier Lepxatento Kaptbel/AlNH
yCnyry no gocpoyHomy nepesbinycky Kaptbl/AlNH npu obpaweHnn KnueHTta Kk onepartopy
KOHTaAKTHOro ueHTpa baHka.

Ona npoBeaeHMst yKasaHHbIX onepaumii [ucTaHUMOHHash ayTeHTudukaums KnueHta B
KOHTaKTHOM LIeHTpe OCYLLeCTBNAETCS B nopsiake, onpeaeneHHoM EQMHbBIM 4OroBOpPOM.
KoHcynbTauMOHHbIe yciyrn no 6aHKOBCKMM MPOAYKTaM KOHTAKTHbIN LEHTP OCYLeCcTBNseT
6e3 nposeneHusa npouenyp AncrtaHuMOHHOM ayTeHTUdMKaumn KnmenTta.

KnneHT cornawaeTcsa Ha nepegadyy MHdopMaumm No AnHUAM TenedoHHON cBa3n (BKoYas
MO6MNbHbIE U MHbIE BUAblI TeNedOHHOM CBA3KM), 0CO3HABasi, YTO JIMHUN TenedOHHON CBA3MU
He aBNsATCS 6e30MmacHbIM KaHasoM rnepefadn uHdbopMaumu, n coriawaeTcs HecTu Bce
PUCKWN, CBSI3@aHHble C BO3MOXHbIM HapyleHMeM KOHMDMAEHUMANbHOCTU, BO3HMKaloLWne
BC/eACTBME UCMOIb30BaHMA TaKOro KaHana.

NMPABA U OBA3AHHOCTU CTOPOH

baHk o6sa3yeTca:

NpUHUMaTb K MUCMOJHEHMIO nocTynuBwne oT KiameHta B 3/eKTPOHHOM  Buae
PacnopsbkeHus, odOpMNEeHHble B COOTBETCTBUM C [AEWCTBYHOWMM 3aKOHOAATE/bCTBOM
Poccuinnckon ®@epepaumn, TpeboBaHMAMM HOPMATMBHbIX [AOKYMeHTOB baHka Poccuu,
Hactoswero [lopsaka u [orosopoB Mexay KnnmeHToM n bBaHKOM, noAaTBepXAeHHble
KnMeHTOM yCTaHOBNEHHbIM CMocoboM. BaHK MCNoNHSAET MpuHSATble PacrnopsiXeHus He
nosgHee paboyero AHsA, cneaylowero 3a AHeM ux noaydeHus ot KnmenTta;

He pa3srnawaTtb M He nepepasBaTb TpeTbMM nAuuam wuHdbopmaumio o KnueHte m ero
onepaumax B Cucreme «3c-bu-Aih baHk OHAaMH», 3a WUCK/OYEHMEM CJly4Yaes,
npeaycMOTPEHHbIX AEWCTBYIOWMM 3akoHodaTesnbCTBOM  Poccuitickon ®depgepaunm  u
HacToswmm MNopsakom;

obecneunTb CcoxpaHHOCTb WHdopMaumm 06 onepaumsax KnmeHTa C MCNONb30BaHMEM
YpaneHHbIX KaHanoB 06CnyxunBsaHus, B TOM uncie B Cucrteme «3c-bu-An baHk OHnamH»,
B TeYyeHMe CpoKa, YCTAHOBJIEHHOr0 JAENCTBYHOLWMM 3aKOHO4ATENbCTBOM PoCCUMIACKON
Qdenepaunn;
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6.1.4.

6.1.5.

6.1.6.

6.2.
6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.4.
6.4.1.

6.4.2.

6.4.3.

B C/lly4yae HeBO3MOXHOCTWM NpeaocTtaBNeHnMs ycnyr 4epes3 YpaneHHble KaHasbl
obcnyxnBaHusa, B ToM uncne Cucremy «Ic-bu-Ain baHk OHMamH», N0 TEXHUYECKUM WU
MHbIM TMpPUYMHaM pasMmectTuTb Ha Cante baHka u(unnmn) B Cucreme «3c-bu-Aih baHk
OHnarH», Ha WHPOPMAUMOHHbIX CcTeHaax B OtaeneHunm bBaHka COOTBETCTBYIOLLYIO
nHpopMauuio;

obecneunTb KpyrnoCyTOUYHYI AOCTYMHOCTb KOHTAKTHOrO LeHTpa no Homepam TenedoHoB
KOHTaKTHOrO UeHTpa Ans B3auMoAaencTemsa C¢ KnmeHTamMm no BOMpoOCaM MpenocTaBl/ieHus
ycnyr yepes YaaneHHble KaHanbl 06CnyxXmnBaHus.

WHdpopMupoBaTb KraneHTa O MNPUMOCTaHOBSIEHUM WM MpeKpaleHun YyCayr B caydasx,
yKasaHHbiXx B nn. 6.2.1 - 6.2.3, 6.2.5 HacTtosawero [lopsaaka, B [eHb TaKoro
MPUOCTAHOB/IEHNA WKW MNpeKpawWeHMsa nocpeaCcTBOM HanpasfieHUs YyBeAOMSEeHUA Mo
aApecy 3/1eKTpPOHHOM noyTbl KnmeHTa, ykasaHHOMY B AHKeTe-3asBke KnueHTta, w/mnm C
rnomoulbto CepBMCHOro SMS-coobleHns, HanpaB/ASEMOro Ha 3aperncTpupoBaHHbIA HOMep
TenedoHa KnueHTta, u/vnun PUSH-yBegomneHus.

baHk Bnpase:

NMPMOCTaHOBUTb ncnosib3oBaHune Cuctembl «3c-bun-Aih baHk OHnamH» B Ciydaax
BblsiB/ieHMsT BaHKOM onepauwni, COOTBETCTBYIOWMX MPU3HAKaM OCYLLeCTB/IeHMS nepeBoaa
AeHeXHbIX cpeacTB 6e3 cornacua KnuneHTta, a TakxkKe Ha OCHOBaHuK 3asaBneHnsa KnuenTta,
npekpatuTb NpeaocTaBNeHUe ycnyrm Jepe3 YpaneHHble KaHanbl 06CayxXusBaHus
(YctpoinctBa camoobecnyxumBanusa baHka, Cuctemy «3c-bu-Ain bBaHk OHnanH») B cnydae
HapyweHnsa KnneHTOM cBoux o06s3aTenbCcTs, nNpeaycMoTpeHHbix Ycrnosusimm  KBO
(OoroBopamm 6aHKOBCKOro NpoAykKTa), a TakXXe Ha OCHOBaHWM 3asBneHns KnneHTa;
NMPUOCTAHOBUTb WM OrpaHMYnUTbL NpenocTaBneHne ycnyr 4depe3 YaaneHHble KaHasbl
obcnyxuBanua (YctponcrtBa camoobcnyxumBaHusa baHka, Cuctemy «3c-bu-Ain baHk
OHnanH») npun BbiSBNeHMM (aAKTOB W MPM3HAKOB HapyweHuss MHPOPMaLMOHHON
6e30nacHOCTM, a TakXe B Cny4yae TpexKpaTHOro HeKoppekTHoro BBoga [loCTOsiHHOro
naponsa wnm NMUH-koaa;

yCTaHaBnMBaTb JIMMUTbl Ha COBEpLUEHMEe onepaunni 4epes YaaneHHble KaHasbl
obcnyxunBaHua (Yctponctea camoobcnyxuaHus baHka, Cuctemy <«3c-bu-An baHk
OHnanH»), a Takxe peanu3oBbiBaTb B Cucreme «3c-bu-Aih baHk OHnavH» pgpyrue
MeXaHM3Mbl, CHMXarwme puckn baHka n KnueHTa;

OCYLLECTBNATb KOHTPO/SIb CMeHbl SIM-kapTbl no HoMepy MobunbHoro TenedoHa,
noakntodeHHoro KnuenHtom k Ycnyre «SMS-uHdbopmmpoBaHue»/Ycnyre «PUSH-
yBeAoMaeHne», W, B Cly4dae BbisBNeHUs Takoro ddakrta, npuocTtaHaenmMeaTb WU
orpaHu4YmMBaTb MnpenocTaB/ieHMe YyCayr 4yepesd YaaneHHble KaHanbl o06cnyxuBaHusa A0
noaTeepxaeHns KnneHtoMm cmeHbl SIM-kapTsbl.

BaHK He HeceT OTBETCTBEHHOCTM:

B C/lly4yae HeBO3MOXHOCTWM NpeaocTtaBNeHuMs ycnyr Jepes3 YpaneHHble KaHasbl
obcnyxXmnBaHmsa no HesaBucAWMM oT baHka obcToATenbCcTBaM, B TOM 4YMCe MO NMPUYMHE He
npegocrtasneHns bBaHKy CTOPOHHMMM OpraHusaumMsMmM CepBUCOB, HeobxoauMbiX AN
npegoctasneHns ycnyr B Cucreme «2dc-bu-Ai baHk OHNanH»;

3a nocneacTeus KomnpomeTauum JlormHa, MoctosHHoro m(nnm) OQHOpPa30BbIX Naponewn,
NMNH-kopga KnuneHTa, a Takxe 3a YybbITKM, MOHeceHHble KnmeHTOM B CBS3UM C
HenpaBOMepPHbIMU AENCTBUAMU TPETbUX NNL;

B Clyyasix Heob6OCHOBaHHOro unuM owunboyHoro nepeuncieHms KnmeHTOM cCpeacTs
nony4yaTtensim yepes YaaseHHble KaHanbl ob6cnyxuBaHus (YcTponcrea camoobcnyxmBaHmus
baHka, Cucrtemy «3c-Bu-An baHk OHnamH»). KAWMEHT CcaMOCTOATENbHO Yyperynampyet
BOMPOC BO3BpaTa CpPeAcTB C UX MosydaTensamu.

KnuneHT o6sa3yercsa:

O03HAaKOMUTbCS C Mepamum 6esonacHoctn npu paboTe depe3 YaaneHHble KaHasbl

06Ccny>XXnBaHMA U HEYKOCHUTENbHO MX cobntoaaTh;

XPaHUTb B HEAOCTYNMHOM ANS TPEeTbMX NUL, MecTe W He nepejasaTb APYrMM nuvuaMm CBOWU

JNlornH, MocTosiHHBIM Naponb n OgHopa3osbie naponun, MNH-koa;

npuM KOMMOpOMeTaumm WM NoAO3PEeHMM Ha KomnpomeTaumio [MOCTOAHHOro napons -

He3aMennTeNlbHO NMPOM3BECTM CMeHy [MocTosiHHOro napons B Cucteme «2c-bu-Ai baHk
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6.4.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

OHnaniH». T[lpy HEBO3MOXHOCTWU He3aMeasIMTESIbHO BbIMOSIHUTbL  YyKa3aHHble BbllWe
OENCTBMSA, a TakXke B C/lyyae KOMMpoOMeTauMu WAKM MNoAO3PEHWM Ha KOMMPOMEeTauumio
NornHa, MWH-koga HesameanuTenbHO 06paTUTLCA B KOHTAKTHbIM UeHTp baHka wnm B
OTaeneHne baHka;

nepes BBoaoM B Cucrteme «3c-bu-Ain bank OHnariH» OgHOpPa3oBOro naposs, Nosy4YeHHoro
B SMS-cooblieHnn B paMmkax ycayru «SMS-mnndopmmposaHne» mnn B PUSH-yBegomneHun
B paMmkax Ycnyrm «PUSH-yBeaoMneHus», CBEpUTb PEKBU3NTbI COBEPLUAEMON onepauun
pekBmamtamm B SMS-coobweHnn/PUSH-yBegomneHnn, coaepxawem OaHopas3oBbli
naposjb, U BBOAUTb Naposb B Cucrtemy «3c-bu-Ain baHk OHAAMH» TONLKO MPW YCIO0BUM
COBMNafeHnsl peKBM3UTOB COBepLlaeMoil  onepauuMnm C  pekBumaMTamMm B SMS-
coobweHnn/PUSH-yBeaoomneHmn, cogepxawem OaHOpasoBbli Napofib, W corfacum c
MpoBOAMMON onepaunen.

KnueHT Bnpase:

B C/llyyae BO3HMKHOBEHUS Y KnneHTa npeTeH3ui, CBA3aHHbIX C NpenocTaBfieHMeM yCayr
yepe3 YaaneHHble KaHanbl o6cnyxmBaHusa, odOpPMUTbL COOTBETCTBYKOLLEE 3asiB/ieHME B
OTtpeneHnn baHka, a Takxe (Npyv HannuuMm y bBaHkKa TeXHWYECKOW BO3MOXHOCTM) 4yepes
Cant baHka unu Cuctemy «2c-bu-An baHk OHNanH»;

obpatuteca B OTaeneHme baHka Ansa nony4vYeHUs MNMCbMEHHOro noaTBepxaeHus o6
onepaunm, npou3BeAeHHOM 4epe3 YaaneHHble KaHanbl o6cnyxuBaHusa (YcTponcrea
camoobcnyxmBaHmnsa baHka, Cuctemy «2c-bu-An baHk OHNanH»);

ANs CMeHbl KOAOBOIro C/I0Ba, KOHTPOJSIbBHOrO BOMpPOCa M OTBETa Ha Hero npeaoctaBuTb B
baHk 3aaBneHue 06 yctaHoBneHuun/mameHeHmn Wpentndukatopos KnmneHta no dopme,
yCTaHOB/IEHHOM BaHKOM, OgHUM 13 Cneaylowmx crnocobos:

a) B OTmeneHme baHka Ha 6yMaxHoOM HocuTene C COBCTBEHHOPYYHOM MOAMNMUCHIO
KnunenTta (MpeacraButens KnuvenTa);

b) MOYTOBbIM OTMNpaB/ieHWEM Ha OyMaXHOM HocuTene C COB6CTBEHHOpPYYHOM
noanuceto KnueHta, npu 3ToM noanucb KnueHTa AosmkHa O6biTb yAoCTOBEpeHa
HOTapuasbHO;

C) B 2J/IEKTPOHHOM Buae (CKaH-konusi) B WMHTepHeT-6baHke c npumeHeHuem ACH

KnueHTta (Npn Hannuum y baHka TEXHNMUYECKON BO3MOXHOCTH).
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1.1.

1.2.

1.3.

Mpuno>xeHune N23

K YCNOBUAM KOMMIEKCHOro 6aHKOBCKOrO
obcnyxnBaHus

dusnueckunx nuuy B Oc-bu-Air baHk 000

Mopsiaok (o6wme ycnosmus) UCnosib3oBaHUsl 6aHKOBCKUX KapT/asibTepHATUBHbIX

njaaTeXXHbiX Hocuteneu B 3c-bn-A baHk 000

OBLLUE NOJTOXXEHUA

Hactosawumin Mopsaok (obwue ycnosus) NCMoNb30BaHUS 6aHKOBCKMX
KapT/anbTepHaTMBHbIX naTexHbix HocuTenen (AMH) B Dc-bu-Aih bank OO0 onpepenser
CTaHAaapTHble ycnoBuS Bbinycka u obcnyxumBaHmsa Kapt/AMNH, aMntupoBaHHbIX BaHkoOM B
paMmkax EAWMHOro gorosopa, U perynmpyeT OTHOLWEHWSA, BO3HWKAKLWMKME B CBA3M C 3TUM
Mexay KnneHToM n baHKoM.

OcobeHHOCTM Bbinycka n obcnyxumBaHusa Kapt/AlMNH no npogykTtam, npeaycMaTpuBaloLWLMM
Bbinyck KapTbl/AMH, onpenenstoTcsi COOTBETCTBYHOLWMMK [1ON0XKEHUSIMN, SABNSAOWMMAUCS
Mpunoxennammn Kk Ycnosusam KBO. B criydae nmpoTuBOpeYnin MeXAy HacToswuM MNopsakom
MU COOTBETCTBYOWMMMU TTONOXKEHUSAMU NOCNeAHNE UMEIOT NMPEUMYLLECTBEHHYIO CUNY.

Bo BceM, 4UTO He yperyampoBaHo HactoswmMm MopsakoM m EavHbIM gorosopoMm, baHk wu
KnneHT pyKOBOACTBYIOTCS AEMCTBYIOLMM 3aKOHOA4ATENbCTBOM Poccuiickon deaepaunn.
MoHATUSA W TepMuHbI, UCNOJSib3yeMble B HacTosaweM [lopsake, MNPUMEHSAIOTCS B TOM
3Ha4YeHMN, B KAKOM OHM MCMONb3YyKTCA B 3akoHogaTenbCTBe Poccuiickon depepaunu,
HOpMaTUBHbIX akTax baHka Poccun, a Takxke B YcnoBuax KBO, 3a ucknwo4yeHUem
cneayrowmnx:

ABTOpM3aLMUA — paspelleHne, npegocrasndemoe baHkoM ansa nposeaeHusa TpaH3akumm c
ncnono3osaHneMm Kaptbl/AMNH wn(nnn) PekBusntos Kaptbl/AMTH w©n nopoxaatoulee
obg3aTenbCcTBO BaHka MO MCMOMHEHMIO AOKYMEHTOB MO onepauum C MCNOoNb30BaHMEM
KapTbl/AlH;

AxtnuBauma Kaptbi/AMNH - npouecc uaMeHeHus crtatyca KapTbl/AMH B 6aHKOBCKMX
CucTeMax co crtaTyca «He akTMBHa Npw BbINyCKe» Ha CTaTyC «AKTUBHa»;

bnokupoBka Kaptbi/AMNH - npuocTtaHOBNEHME BO3MOXHOCTM COBEPLUEHUS MIATEXHbIX
onepaunni c nomowbto onpeaeneHHoh Kaptbel/AMH wn(nnn) PeksusutoB Kaptbl/AlH,
coBepLllaeMbIX C npoeegeHneMm AsTopusaumun. bnoknposka KapTbel/AlNH pacnpocTtpaHseTcs
Ha BCe pernoHbl xoxaeHums KapTbl/ANH n He no3BonsieT NpoBOAUTb C WCMOJSIb30BaHMEM
KapTbl/AMH wn(nnn) PekeBnsantos KapTbl/ANH aBTOpu3yeMble nNaaTexXxHble onepauum B
TeyeHMe onpeaeneHHoOro nepuvoaa BPEMEHW, BMAOTb A0 OKOHYaHWUSA CpoKa AencTeBus
KapTbl/AlH;

KoMmnpomMmetauma - obHapyxeHune dakTta yTpaTtbl (B TOM 4YMcne: Kpaxu, NopyUun, U3bATUS
6aHkomaToM) KapTbl/AMH wn(nan) BO3HMKHOBEHUSA NoAo03peHuin, 4yTo Kapta/AlNH wnn
PekBnantbl KapTtbl/AlNH, a Takxe MNH-koa, 3aperncrtpmpoBaHHbIA HOMep TenedoHa, Ha
KOTOpbI HanpaBnsioTcs OgHopas3oBble naponu, MaeHtudukatopbl KnneHta mornm 6biTb
yTpayeHbl (MOXULWEHDI);

Onnarta ycnyr - onepauumsa no 6esHannyHoMmy [llepeBoAy AEHEXHbIX CpeAcTB B onnaTty
npeaocrtaBngeMblX JepxaTento KapTbi/AMNH ycnyr COTOBOM CB4A3U,
TENEeKOMMYHUKALUMOHHbIX, KOMMYHAJIbHbIX WU MPOYMX YCJIyr, a TakXe onsiata TOBapoOB WU
pabort;

MepeBoa c Kaptbl Ha KapTty - coBeplwaemas ¢ ucrnonb3doBaHmem Kaptbl/AlNH onepauus
rno MNepeBoay AeHexHbIX cpeacTts co Cueta ogHon KapTtel Ha CueT gpyron KapTbl;
PexkBusutbl Kaptbi/ANMH - wmMa n damunma [epxatens Kaptbl/AMNH, HOMep, cpok
OENCTBMS, KOAMPOBKA MArHMTHOM nonocbl (MHGOPpMauus, 3anucaHHas B NaMsATb
MUKporpoueccopa u(MAnM) Ha MarHUTHyto nonocy KapTbl), crneucumBosbl W KOAbI,
n3obpaxxeHHble Ha KapTe, nHblie PekBn3nTbl KapTbl/AlH;

ToproBo-cepBucHoOe npeanpuaTMe - puauvyeckoe nuo Wian dusnyeckoe nmuo
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2.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

(nHanBMAayanbHbIA  NpeanpuvHMMaTenb), YMNOJHOMOYEHHOEe CcoBeplaTbh MJaTexHble
onepauwnm, CoCTaBNATb AOKYMEHTbl C ncnonb3osaHnem Kapt/AMNH, PekBusntos Kapt/AMNH
MU MpUHMMaTb Takue AOKYMEHTbl B KadecTBe onnaTtbl 3a NpefocTaB/iIdeMble UM ToBapbl
(ycnyrw);

TpaH3akyma — onepauuns, cCoBeplleHHas Cc ucnonb3oBaHmem Kaptbl/ANH nnn PekBnantos
KapTtbl/AlMH, nognexawas otpaxeHuto no Cuety KapTbl.

PACYHETHAA BAHKOBCKASA KAPTA

Mopsaok Bbinycka n nepesBbinycka Kaptbi/AMNH

OcHoBaHueM pansa Bbinycka KapTtol/AlNH aBnsietcsa 3asBneHne KnueHTa Ha nojsydyeHue
Kaptbl/AMH*, odopMneHHoe no npaBunaM, W3NOXEHHbIM B  COOTBETCTBYIOLLEM
MonoxeHun, Nnpegycmatpmsatowmm Bbinyck Kaptol/AMH.

Boinyck Kaptbl/AMNH u otkpbiTue CuyeTa KapTbl OCYLECTBASETCS B CAydyae NpPUHSATUSA
BaHKOM MONOXWUTENBbHOro peweHns 0 BO3MOXHOCTM Bbinycka KnueHnty Kaptbi/AMNH
3agBsieHHoro KnmeHtom Buga. lNpouenypa Boinycka KapTbl onpeaensercsa baHKoM.
KapTouHblh npoaykT, MnatexHyt cuctemy, una Kaptel (OcHoBHas vnm JononHuTeNnbHas),
Buad AMH wn wmHble ycnosus Bbinycka KapTbl/AMNH KnueHT BbibupaeT camMoCToATENBHO U
YKa3blBaeT B 3as8BJIeHMN Ha noaydeHune Kaptbl/AMH.

Kapta sBnsetca cobctBeHHOCTb0 bBaHka W BblgaeTca BO BpeMeHHOEe MNoJsib30BaHue
LepxaTento.

Mpwn Bbigave Kaptbl/AMNH baHk 06a3aH naeHTUdULMpoBaTh ee [lepXaTens B COOTBETCTBUMU
C AencTByloWMM 3akoHogaTenbCTBOM Poccuiickon ®degepaunn, HOPMATUBHBLIMW aKTaMu
BaHka Poccun n npasunamu baHka.

KapTta/AlMNH Bblgaetca KnueHTy mnu ero MNpeacrtaButento, AeNCTBYHOLWEMY Ha OCHOBAHUMU
AOBEpPEeHHOCTU, unu OepxaTtento JONOAHUTENbHON KapTbl MpU nNpeabsBleHUN AOKYMEHTA,
YAOCTOBepSoLWero IM4YHOCTb (NacnopTa Win AOKYMEHTa ero 3aMeHsLWero).

KapTta/AlNH BblaatoTcs HeakTuBMpoBaHHbIMWM B OTaeneHmn baHka nmbo poctaBnaoTcs
Kypbepckorn cnyx6ohi no appecy, YKaszaHHOMY KiMeHTOM B COOTBETCTBYHOLLEM
3asaBNeHun/3aaBke.

®akTt nepegaun Kaptbl/AMNH KnneHnty, ero [peacrasutento wan  [epxaTento
JononHutenbHOM  KapTbl OQoOpMAsieTcs  pacnuckon, odopmieHHon no  dopmMe,
yCTaHOB/IEHHON B BaHKe, nnu MHbIM CcnocoboMm, MO3BOMSAIOWMM OAHO3HAYHO YCTAHOBMUTD,
yto Kapta/AMNH 6binn nonydyeHbl KnueHtoMm, ero [peacrtaButeneM wunu [epxaTtenem
[JononHUTeNnbHOM KapTbl.

Ycnyru no poctaBke Kaptel/AMNH onnaumBatoTca KnamnmeHToOM B COOTBETCTBUM  C
Aencreyrowmmn Tapudamu.

Mpn nonyuyeHnn Kaptbl [depxaTtenb ob6s3aH noanucatb KapTy B cneumanbHO OTBEAEHHOM
Ha KapTte Mecte. OTCyTCTBME WIM HECOOTBETCTBME nMoAnncuM Ha Kapte noanucwy,
npocraesnsieMon [lep>xatenem Ha AOKYMeHTe Mo onepauusMm C Mcnosib3oBaHuvem KapTbl,
MOXeT ABNATbCA OCHOBAHWMEM AJ19 OTKasa B NpoBeAeHWM onepaunm C UCMOoSb30BaHUEM
KapTbl n nabsaTmio Tako KapTtel n3 obpawieHus.

KapTa aBnseTrcs AeNCTBUTENbHOW A0 nocnegHero AHS Mecsua roga, yKa3aHHOro Ha ee
nvueBon cTtopoHe. baHk BnpaBe yBenuunTb cpok pencteua Kaptbl/AMH, npun 3ToMm
nHdopMauusa o npoaneHmn cpoka gencrems Kapt/AlNH pa3mewaetcs Ha Calite baHka B
cetn «UHTepHeT».

OkoH4yaHmne cpoka gencteus KapTtol/AMNH He npuMBOAMT K nMNpeKpalleHuto AencTBuS
COOTBETCTBYMOLWero Jjorosopa 6aHKOBCKOro npoaykra.

BaHk nmeeT npaBo 6e3 AONOAHUTENBHOrO pacnopsikeHns KnueHta nepesbinyckaTb KapTy
(B TOM uncne [ononHutenbHyo)/ANH No ncrteyeHnn cpoka ux AENCTBUSA B Criyvyae, ecnu
KnneHT nucbMeHHO He yBeaomMun BbaHk 3a 30 (Tpumauatb) KaneH[apHbIX AHEW 00
ncredeHmsa cpoka gencreusa Kaptol/AlNH 06 oTkase oT nonb3oBaHusa KapTtoi/AlH.
KapTta/AlNH He nepeBbinycKaeTcs NpyM OTCYTCTBMW onepaumi C ucrnonb3doBaHmem KapTbl B
TeyeHue 6 (wecTn) MmecaueB, NpeaLlecTByOWMX nepeBbinycky KapTtol/AMNH.

baHk BnpaBe He nepesBbinyckaTtb KapTy/AlNH npu OTCYyTCTBMM UAM HEAOCTATOYHOCTU
AeHeXHbIX cpeactB Ha Cuete KapTbl ana ynnaTtbl cooTBeTcTBylowen Komuccumn, ecnu

14

C 01.06.2023 HoBble [loroBopbl 6aHKOBCKOM KapTbl HE 3aK/1H04al0TCS.
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2.1.10.

2.1.11.

2.1.12.
2.1.13.

2.2,
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

TakoBas npeaycmotpeHa Tapudamu, npu HecobnwogeHun KnueHToM ycnosBuii [orosopa
6aHKOBCKOro NpoAyKTa, a TakXe B MHbIX ClydasX, NpeayCcMOTpeHHbIX 3aKOHOA4ATe1bCTBOM
Poccuiickon ®epgepaunn.

B cnyyae Henonydyenumsa Knumentom ([epxaTenem) BbinyweHHOW (nepeBbinyLeHHON)
baHkom KapTbl/AMNMH no wucreyeHun 6 (wectn) mMecsaueB C MOMEHTa BbllycKa
(nepesbinycka) Kaptbl/AMH BbaHk BnpaBe aHHynumpoBaTb (yHuYTOXMTb) KapTy/AlNH B
nopsiake, yctaHoBneHHOM BaHKOM. BaHK He HeCceT OTBETCTBEHHOCTM 3@ HeCBOeBpeMeHHoe
nonydyeHne Oepxatenem KapTbl/AlMNH, BbiNyLWeHHbIX Ha HOBbIA CPOK AEACTBUSI.
Mepesbinyck KapTbl/AMNH [0 uCTedeHUss Cpoka WX AEeNCTBUS OCYLEeCcTBSEeTCS Ha
OCHOBaHUW 3asBneHns KnmeHta ycTtaHOBNEeHHOM BbaHkoM ¢dopMbl, Hagnexawmm obpasom
3aMosIHEHHbIM U MNOAMWCAHHbLIM KnueHTOM, npu npeabsasieHnn KnnmeHToM AOKyMeHTa,
yOOCTOBEPAOLWEro JIMYHOCTb, a npu odopmneHun dyepes Cucrtemy «3Ic-bu-Ain baHk
OHnanH» - C npuMeHeHMeM cpeacTs [AUCTaHUMOHHOM ayTeHTudukaunm KnuneHra,
npeaycMoTpeHHbIxX Ycnosuamm KBO.

Mpy HanMuMm TeXHUYECKor BO3MOXHOCTM baHk npegoctasnsier Lepxatento Kaptbel/AlNH
yCnyry no gocpoyHomy nepesbinycky KapTtol/AlNH npu obpaweHnn KnneHTta Kk onepartopy
KOHTaAKTHOro ueHTpa baHka.

KapTta/AlMNH nepepaetcsa KnueHTy HeakTuBmpoBaHHbIMK K 6e3 NMNH-koaa.

Ycnyrun baHka no BbiNnycKy [JonosHUTENbHON KapTbl, nepeBbinycky ntobon Kaptel/AMH no
3asBneHunto KnmeHTa onnaumsaroTcs KnmveHToM no gencreyrowmm Tapudam.

Mopspok AktuBauuun Kaprtbei/ANH, nonyyeHmsa n cmenbl NMNH-kopa

Ycnyru no AktmBaumm KapTbl NpeaoCcTaBnsoTCs KOHTAaKTHbIM LleHTpoM baHka.

Denctemna no AkTtuBaumm KapTtbl/AMNH, nonyyeHuto mn cmeHe [MMH-koga ™MoryT 6bITb
ocyulecTBneHbl KnneHtom yepes Cuctemy «3c-bu-An baHk OHnaiiH» (MHTepHeT-6aHK un
MobunbHbIh 6aHK).

B uenax nonydveHusa ycnyru KnuveHT AO/MKEH BbINOAHWUTb 3BOHOK B KOHTAKTHbIM LEHTP
BaHka c 3apeructpMpoBaHHOro HoMepa TenedoOHa M YyCMNEWHO MpPOUTM npoueaypy
OncTaHUMOHHOM ayTeHTUdMKaUnmM, NpesycMoTpeHHyto Ycnosmusamu KbBO.

KnneHt moxer nonyunmtb [UNH-kop (cekpeTHyto KoMbuHauuio undp) TONbLKO nocne
AkTuBauun Kaptbi/AlMH.

CekpeTHass koMbuHaumsa umdp aBToOMaTUYECKM reHepupyeTcs n otobpaxkaeTcs B Cucrteme
«2Dc-bn-An  baHk OwnnanH», ecnn AktuBaumsa Kaptbel/AMNH (cmeHa [MWH-kopa)
ocywecTtenasietca 4epes Cucrtemy «3c-bu-Ain baHk OdnamH» (nNpm Hanuumm y baHka
TEXHMYECKON BO3MOXHOCTH).

KnueHT nocne npocnywmnBaHns cekpeTHom koMbuHaumm umdp obasaH, cneays BblAAHHbIM
WHCTPYKUMSAM aBTOMaTMYeCKOro ornepaTtopa, noarsepauTb nonydeHume MMH-koaa, TOMbKO
nocne 3TOro AaHHas cekpeTHas kKoMbuHauma undp 6yaer coxpaHeHa B 6aHKOBCKMX
cuctemax B kayectse lMH-koaa.

B cnyyae ecnun KnneHT He akTuBMpoBan nonydeHHyto Kapty/AMNH oo ncredeHusa 6 (wectn)
MecsiLeB Co AHSA Bbinycka (nepesbinycka) baHk BnpaBe npekpatnTb aencrtemne Kaptol/AMNH
n(Mnn) pacToprHyTb COOTBeTCTBYHOWMA [loroBop 6aHKOBCKOro npoaykTa, B Mopsake,
npeagycMmoTtpeHHoM Ycnosuammn KBO.

Mopsapok ncnonbsosaHuua Kaptoi/ANH

3anpewaeTcs nucnonb3osaHue Kaptbl/AMNH (PekBuantoB KapTtbl/AlNH) C UCTEKLW UM CPOKOM
aencrteus, ecnm baHkoM He NpuHATO peweHne 06 yBenndeHun cpoka gencrema Kapt/AMNH
B nopsake, ykasaHHOM B n. 2.1.7 HacToswero lNMopsaaka.

Ncnonb3oBaHne Kaptbl/AMH wn(unnn) PekBunamto KapTbl/AMH nuuom, He saBASOWMMCS
JepxaTenem, 3anpeLueHo.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCe orepauumu, COBEpLUEHHble C WCMNOJIb30BaHUEM
OcHoBHoOW KapTbl, [lononHuTenbHOM KapTobl, AMH.

Kapta/AlH wucnonb3yetca nns coBeplieHUs onepaunin ee [epxatenem B npeaenax
PacxogHoro nuMmuTa.

Bo3MoXHOCTb ncnosnb3oBaHna KapTbl/AlNH onpeaenserca Hannymem norotuna MnaTexHownm
CUCTEMbl M OrpaHUYEHUN, yCTaHaBMBaeMbiX BaHKOM MO HEKOTOpPbIM BMAAM KapTOYHbIX
MpOAYKTOB.
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2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.3.10.

2.3.11.

2.3.12.

2.3.13.

2.3.14.

Kapta/AMNH m™MoxeT 6biTb Mcnonb3oBaHa [epxaTeneM Ha Tepputopum Poccuiickon

denepaunmn ons coBeplleHns crieayrowmnx onepauni:

a) 6e3HannuyHoM onnaTtbl TOoBapoB (paboT, ycnyr, pe3ynbTaToB WHTENeKTyaslbHOWN
AeATeNbHOCTN) B MNPeanpuaTmsax, NpuHMMatoWwmnx B onnaTty 6aHKoBCKMe KapTbl
COOTBETCTBYHOLLIEN MNaTEXHOW CUCTEMBI;

b) BHECEHMS/NONMYyYEeHN  HaNNYHbIX  AEHEeXHbIX CpeactB B YCTponcTBax
CaMo0bCNyXMBaHNSA MHbIX KPEAUTHBLIX OpraHM3aumii;

c) onnaTtbl ycayr B YCTpoWcCTBax cCcaMoob6CnyXuBaHUS MHbIX  KpPeaAWTHbIX
opraHusaunii;

d) Npounx onepaunm, 3a UCKIKOUYEHNEM CNy4yaeB, YCTaHOB/IeHHbIX Tapudammn, koraa

Ha KapTy KnueHTy 6blnnM npeaocTaBfieHbl KpeauTHble CpeacTBa, M AadHHble
cpeacrtea He 6bLIM M3pacxogoBaHbl Ha npefocTaBfeHMe/noraweHne 3amMoB, a
TakXe Ha npuobpeTeHne/noraweHme SMMCCUMOHHBIX LEeHHbIX ByMar;

e) MHbIX Oornepaunii, nepeyeHb KOTOPbIX yCTaHaBnmBaeTcsd baHkoM, n nHdpopmaumns o
KOTOpbIX pa3Melwaetrca Ha Camte baHka u(mam) B Cucrteme «3c-bu-An baHk
OHnamH».

C ncnonb3oBaHmem KapTbl/AMNH KnneHT noslyyaeT BO3MOXHOCTb COBepllaTb onepauum u
nony4yate uHpopmaumio no ceouMm Cuetam/Bknagam B baHke, OTKpbITbIM n(Kan)
obcnyxuBatowmmcs B cooTBeTcTBUM C YcnoBmamu KBO uyepe3 YpaneHHble KaHasbl
obcnyxunBaHus.

MpepoctasneHne ycnyr yepes YpaneHHble KaHanbl 06CAYy>XWBaHUS OCYLLECTBASETCS B
cooTBeTcTBUM C [lopaakom (o6wmMM  yCnoBUSIMM) NpenocTtaBieHus  ycnyr 4epes
yAaneHHble KaHanbl o6cnyxuBanns B Dc-bu-Anm bank OO0 (MpunoxeHne N2 k Ycnosusam
KBO).

MpoBeaeHne  onepaunMn C  MCNOSIb30OBaHWEM Kaptbl/AMNMH  4yepe3  YcTpolncTBa
CamMoobCcnyXmMBaHUSA MHbIX KPeAWUTHbIX OpraHu3aunii MoxeT 6blTb OrpaHM4YeHO AaHHbIMU
KpeaAnTHbIMW OpraHM3aunsmu.

CoBeplieHne onepauunn c mcnonbloBaHmem Kaptbl/AMNH u(mnnn) Peksmantos Kaptel/AlH
MOXET OCYLEeCTBNATbCA Kak C ABTopu3auuein, Tak u 6e3 AsTopm3aumm B cCiydasix,
npeaycMOTPEHHbIX NMpaBuaamm MNnaTexHoW CUCTEMbI.

[JokyMeHTbl, ocbopMmasieMmble Npu COBEpLUEHNM onepaunii ¢ ncnosb3osaHnem KapTbl, MoryT
6bITb NoANMCaHbl JIMYHOM noanucbto [epxaTtens nnbo cocTaBfeHbl C UCMOJSb30BaHMEM
ACI OepxaTtens: NMNH-koaa, OaHopa3oBOro napons.

HdepxaTtenb 06a3yeTcs COXpaHATb BCe AOKYMEHTbl MO onepauusM C WUCNOSb30BaHUEM
Kaptel/AlIH B TeueHume 6 (wecTtn) MecsAueB C [aTbl COBEpLIEHUS onepaunm wu
npenoctaBnsaTb nx B baHk no nepBoMy TpeboBaHWIO B yKaslaHHble BaHKOM cpoku ans
noaATBEPXAEHUS NMPaBOMEPHOCTM COBEpLIEHMS ornepaumu C mcnonb3oBaHnem Kaptbl/AlNH
NN ons yperyanpoBaHms CnopHbIX CUTyauui.

ONns  ocywecTB/ieHNnsa KOHTPOssA 3a pacxofoBaHUMEeM CpeacTB € WUCMNOJSib30BaHMEM
KapTtbl/AMH (B ToM uncne JononHuTenbHbiX KapT) KaneHT MoxeT npu Hanuumu y baHka
TEXHUYECKON BO3MOXHOCTM YycCcTaHoBUTb no Cdety KapTbl cneaywowume AUMUTBL U
orpaHuyeHus (B npegenax yCTaHOBIEHHbIX BaHKOM NTMMUTOB U OrpaHNUYeHnin):

a) JVMMUT Ha MOSly4YeHMEe HaJMUHbIX [AEeHEeXHbIX CpeacTB C  MCMNOSb30BaHMEM
KapTtbl/AlNH B TeueHne gHs/mMecaua;

b) JIMMUT Ha coBeplieHne 6e3HannyHbIX onepaunn ¢ ucnonbsosaHmem Kaptol/AlNH B
ceTu VMIHTepHEeT B TeyeHne Mecsua;

) obWwMin NMMUT Ha COBEepLIeHne pacxoAdHbiX oOMNepaunmin C WUCMONb30BaHMEM

Kapte/AlNH B TeyeHne gHa/mecaua.

baHk uMeeT npaBo B cny4vasix, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM, YCTaHaB/AMBaTb
JMMWUTbI Ha npoBeAeHWe onepauuin C wmcnosnb3oBaHmeM KapTol/ANH c yBeaomneHueM
DepxaTtens B Beinucke no Kapte mn(unm) yepes nHpOpMauUMOHHbIe cTeHAbl OTaeneHus
BbaHka n(mnnun) Cant baHka.

Mpn npoBeaeHnn ABTOpU3aLUMM B MOMEHT COBEpLUEHMS onepauuMu C MCNOoSIb30BaHUEM
KapTtbl/AMNH BaHk yMeHblwaeT PacxoaHblli IMMUT Ha CyMMy onepauun (B TOM 4ncne CymMmy
B3MMaeMoli naaTbl) cpokoM o 10 (AecATn) KaneHAapHbIX AHEWN.

PacxoaHbIn NMMUT MpU NpPOBeAEHMM oOnepauuit 3a4ncneHns AeHeXHbIX CpeacTB 4epes
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2.3.15.

2.3.16.

2.4,
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

YpaneHHble KaHanbl 06CNyXuBaHWA yBeNMUYMBaAeTCsa He Mno3gHee KasieHAapHOoro AaHs,

cneayoulero 3a AHEM COBepLUeHns onepaunm.

3auncneHne CcyMmMmbl gaHHoW onepauum Ha CuyeT KapTbl OCYLLeCTBASETCA He no3gHee

pabouero gHs, cneaylowlero 3a AHEM COBEpLUEHNS onepaunu.

BaHK He HeceT OTBETCTBEHHOCTH:

a) B C/ly4asix oTkasa ToproBoO-CEPBMCHOIro MpeanpuaTus B NpoBeAeHUM onepauui
onfaTbl MOKYMOK/yCNyr ¢ UCMOJIb30BaHMEM 3/IEKTPOHHOIO TepMUHaNa no NpuymHe
oTka3za [depxaTtensd oT Beoaa lNNH-koaa;

b) B C/ly4asix oTkasa ToproBoO-CEPBMCHOIro MpeanpuaTus B NpoBeAeHUU onepauui
onfaTbl NOKYMOK/ycnyr no npuvymMHe Heob6XoAMMOCTM AOMOSHUTENbHOM NPOBEPKU
MpaBOMEPHOCTMN NPOBEAEHUS Oonepauun;

c) 3a BBeAeHMe TOoproBo-CepPBUCHLIMU NPeAnpPUATUAMU AOMNOSIHUTENbHbBIX KOMUCCUMN
3a onnaTty MOKYnoK/yCnyr ¢ MCNoJsib3oBaHMeM 6aHKOBCKUX KapT;

d) 3a OrpaHu4yeHms nNO CyMMaM MpOBOAMMBIX oOMNepauuMin wn 3a Mnopsaok
naeHTUdnKaunm [depxaTenen, npuMeHseMble ToproBo-CcepBUCHbIMU

npeanpuaTUaMKU U ApyruMmn 6aHkamu.
Onepaumn c ucnonb3oBaHmeMm KapTtbl/AMNH oTpaxatotca no CueTry KapTbl, K KOTOpOMY
npuesizaHa (odopmieHa) Kapta/AlH.
[aTta obpaboTkn BaHkoM onepauun ¢ ucnonbzoBaHneMm Kaptbl/AMH (oTpaxeHus no Cuety
KapTbl) MOXET He coBnagaTtb C AAaTOW ee coBeplieHus [epxartenem.

AeincrtBua npun komnpometauumn Kaptbi/ANH, nx PekBusntos

HOepxaTteno KapTtbl/AMNH 0653aH npeanpuHuMMatb BCe  BO3MOXHble Mepbl  ANns

npeaoTBpalleHns yTpaTbl, noBpexaeHus, xumweHna Kaptbol/AMNH, ob6s3yeTcsa He coobwaTtb

NMNH-koa, OpHopa3oBble napoin WM  PekBU3nUTbl ayTeHTudukaumu, He nepenaBaTb

KapTy/AlNH (nx PekBU3uTbl) A4S COBEPLUEHUS onepauun ApyrMMm nnuam.

B cnyuae yTtpatbl Kaptbl/AlNH, NMNH-koaa, OaHopa3oBbix Naponen nMb6o BO3HUKHOBEHUS Y

DepxaTtens nogo3peHun, yto Kapta/AMNH, NMNH-koa, OgHopas3oBbIii naponb MoOran 6biTb

yTpadeHbl, MB60 BO3HMKHOBEHMS pPUCKA HECAHKLUMOHMPOBAHHOINO WMCMNOJSIb30BaHUSA

KapTtbl/AMH, T[WH-kopga, OpgHopasoBoro napons, [MHepxatenb Kaptbl/AMNH ponxeH

HEeMeANeHHO BbIMNOMHUTb O4HO U3 CleayWnX AeNCTBUIA:

a) CoObWNTb B KOHTaKTHbIM uUeHTp baHka no TenedoHaM, ykaslaHHbIM Ha Caunte
baHka, W cnegoBaTb MOJIYYEHHbIM WHCTPYKUUAM. YBegomneHue [epxkaTtens
CYMNTaAETCa MOJIyYeHHbIM B MOMEHT 3aBepleHus TenedOoHHOro pasrosopa C
onepaTopoM KOHTaAKTHOro ueHTpa baHka, B Xxoae KoToporo [epxaTenb
npegocrtaBmn BCO Heobxoammyr uHGOpMaUMo AN BbIMOJHEHUS 6NOKUPOBKMK
KapTbl/AlH;

b) nogatb B OTpeneHme baHka nucbMeHHoe  3asiBneHune o6  yTpate/
HECaHKLUMOHMPOBAHHOM  ucnonb3oBaHmn  Kaptel/ANH (B cnyyae yTpatbl/
HEeCaHKLMOHMPOBAHHOIO NCMOJIb30BaHUSA);

c) npuM Hanmuum pgoctyna kK Cucteme «3c-bu-Ain baHk OHnamH» BbIMONAHUTL
OEeNcTBus, Heobxogmmble gna  npuoctaHoBkun genctema  Kaptel/AMH B
COOTBETCTBUM C PYKOBOACTBOM MO MCMNONb30BaHWUIO Cuctembl «Ic-bu-Aih baHk
OHnamnH».

[epxaTtenb HeceT OTBETCTBEHHOCTb 3a BCe onepauumu C ucnosb3oBaHmem Kaptbl/AlH,

COBeplUeHHble A0 MOMeHTa nosydyeHusa baHkoMm yBegomnieHus [epxxaTens B COOTBETCTBMU

€ N.2.4.2 HacToswero MNopsaaka.

BaHk o6a3aH Bo3MecTUTb KnueHTy cymMMy onepauum, COBEPLUEHHOM C WUCMNOSIb30BaHUEM

KapTtbl/AlNH 6e3 cornacus [LepxaTtens (KnueHTta) nocne nonydeHus oT [epxatens

yBenoOMNeHNs B COOTBETCTBUM C N.2.4.2 HacToswero Mopsaaka.

Ons  panbHenwero wcnonb3oBaHus Kaptel/AMH KnuneHty Heobxognmo odopMuTb B

OtmeneHnn baHka, nnbo yepes Cucrtemy «3c-bu-An bank OHnarH», MMb6O Mpu HanMumu

TEXHMYECKON BO3MOXHOCTM Npu obpalleHnn K onepaTtopy KOHTaKTHOro ueHtpa baHka

3aaBsieHne Ha nepeBbinyck KapTbl/AMH.

Mpu ob6HapyxeHun KapTbl/AlMNH, paHee 3asiBIeHHbIX KaK YyTpaudeHHble, [lepxaTenb

He3aMennTesNbHO A0/MKeH MHGopMMpoBaTb 06 3ToM BaHk u BepHyTb KapTy/AlNH B baHk.

B3aMeH yTpayeHHbIX/TexHn4Yeckn HencnpaBHbix KapTbl/ANH baHK nepeBbinyCcKaeT Ha UMs
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2.4.8.

2.4.9.

2.4.10.

3.1.

3.2.

3.3.

3.4.

3.5.
3.6.

3.7.

3.8.

HepxaTens HoBble KapTy/AlH.

Ycnyrn baHka no nepesbinycky KapTbl/AMH KnueHT onnaymBaeT B COOTBETCTBUM C

Tapudamu.

B cnyyae coBepweHuss onepaumnu C  ucnosb3oBaHmeMm Kaptbel/AMNH (PekBunsntos

KapTbl/AMH) 6e3 cornacua [epxatens, [epxatenb AO/HKEH MPOM3BECTU crepylowune

DEeNCTBUSA:

a) CcoobWMTb O HECAHKUMOHWUPOBAHHOM onepaumm B KOHTAKTHbIN LeHTp baHka no
TenedoHaM, ykasaHHbIM Ha Calite baHka, He no3gHee AHA, cnepyKoLwiero 3a
AHeM nosnydyeHms oT baHka yBegoMneHus, npeaycmoTpeHHoro nn. 5.1 m 5.2
HacTosawero Mopsaka, O COBEpLUEHMN HEeCAaHKLUMOHMPOBAHHOWM onepaunm;

b) rnocne yesegomMmneHus baHka o0 coBeplleHMN HECaAaHKLMOHMPOBAHHOW onepauun no
TenedoHy noAaaTb MWUCbMEHHOe 3asaBfieHWe O MpeTeH3uM, HO He no3gHee
CPOKOB, YKa3aHHbIX B N.5.7 HacToswero lMopsagka.

baHk wnMeeT npaBO MNPUOCTAHOBUTb WM TMpeKkpaTUTb uUcnonb3oBaHme KapTtbl/AMNH

(6nokupoBatb KapTty/AlMH) nocne nonydeHus ot [depxaTtena nHopMaunum o CoOBEpLUEHUN

onepaunn c wucnonb3oBaHmem Kaptbl/AMH (PekBusntoB KapTtbl/AlMNH) 6e3 cornacus

JepxaTtens4.

BaHk 0653aH Bo3MeCcTUTb KAneHTy cyMMy onepauuu , COBEPLUEHHOM C WUCMNOSIb30BaHUEM

KapTbl/AMH (PekBnantoB KapTtbl/AMNH) 6e3 cornacmsa KnueHTa A0 MOMeHTa HanpasieHus

KnneHtoM yBepnomneHns baHky B cooTBeTcTBUMM C n.2.4.8 HacTtosdwero lMopsaka, 3a

UCKJTIOYEHNEM cnyyaes, Kkorga [JepxxaTenb Hapywun nopsaok  UCMonb30BaHUA

KapTbl/AlMH, ycTaHOBNEHHbIE 3aKOHOAATENbCTBOM U EAMHBIM A0OrOBOPOM,

CYET KAPTbDI

Ons oTpa)keHuMs onepauun, NpoBOAMMbIX C ucnonb3oBaHueMm KapTtbl (OcHoBHOW u(mnnun)
JononHuTtenbHol)/AMH, BaHk oTkpbiBaeT Knventy Cuer Kaptol'®> B  nopsaake
npeaycMoTpeHHoOM [lonoxeHneMm (obwuMm ycnosusiMm) 06 OTKpbITMKM, OBCIYXMBaAHUN W
3aKpbITUK c4eToB B Dc-bn-Ain bank OO0 (Mpunoxenne N°1 k Ycnosmsam KBO), ¢ ydyeTom
0COBEeHHOCTEN, N3NO0XEHHBIX B MNonoxeHnn (06wmx ycnosmsax) o6 oTKpbiTUM obLuero cyeTa
n obcnyxmeBaHmn B paMmkax naketa ycnyr <«Ceoi kpyr» B 3c-bu-An baHk 0OOO
(Mpunoxenne N29 k Ycnosusam KBO) B cnyyae noakitoveHmss naketa ycnyr «CBon Kpyr».
Onepaumn no Cuety KapTbl BbINOAHSAKTCSA N0 nNpasuiaMm, npeaycMOTpPeHHbIM YCNOBUSAMMU
KBO, Bknwouyasa lonoxeHus, npegycMmaTtpmBawwme Bbinyck Kaptbl/AMH, 1 HacTtoswwumn
Mopsanok.

MepeBoa JAeHeXHbIX cpeacts no Cuety KapTbl OCYLWECTBASETCA B COOTBETCTBUU C
MNMopsakoM (06WKMMM yCNOBMSAMW) NpeaoCcTaB/eHns YCiyr No NepeBoay AEHEXHbIX CPeAcTB
B Dc-bn-Ain baHk OOO (Mpunoxenne N5 k Ycnosmam KBO) c yyeToM ocobeHHOCTEN,
npeayCMOTPEHHbIX HaCTOSALWMUM MopaakoMm.

Ha octatok cpeacts Ha Cuete KapTbl MOryT HAuYMCASATbCA MPOLIEHTbl B COOTBETCTBUU C
Tapudamu.

Onepaunmn ¢ ncnonbsosaHmnem Kaptbl/AMNH npoBoasaTcs B npeaenax PacxogHoro nmMuta.
baHK npou3BOANT KOHBEPCUOHHble onepaumu no Cuety KapTtel no kypcy baHka,
OENCTBYOWEMY Ha MOMeHT 0bpaboTkn onepaumn baHkoM (gaTy oTpaXkeHus onepauuu Mo
Cuety KapTtbl), B COOTBETCTBUMW C YycnoBusaMu o06paboTku GMHAHCOBLIX onepauun,
npeaycMoTpeHHbIMKN Tapudamu.

Kypc koHBepcumn, OENCTBYHOWMIM Ha MoMeHT 06paboTkm onepaunin BaHKOM, MOXeT He
coBMnagaTb C KYpCOM, AelCTBOBaBLUMM NpU ee coBeplleHnn. BosHuKwWwasa BcieacTBUe 3Toro
KypcoBasi pa3Huua He MoXeT 6bITb NpeaMeTOM NpeTeH3nn CO CTOPOHbI KnneHTa.

Mpn noctynneHmn Ha CueT KapTbl AeHEeXHbIX cpeacTB B 6e3HannyHoM nopsiake nmbo
NMyTeM BHECEHWS HaNIM4YHbIX AEHEXHbIX CPeACTB B BantoTe, OTIMYHOM OT BankoTbl CueTta
KapTbl, baHk BRnpaBe nNpoM3BEeCTM KOHBEPCUOHHYK oOnepaunto no Kkypcy baHka,
OENCTBYIOLWEMY Ha MOMEHT ee 3aumncneHuns Ha Cuet KapTbl.

KnuneHT 06a3aH KOHTPO/MpPOBaTb AOCTAaTOYHOCTb cpeAcTB Ha CueTte KapTbl, HeEO6X0ANMbIX
ans  cnucanus baHkom Komumccuii 3a npoBepeHue onepaumii no  Cuyety KapTbl,
npeaycMoTpeHHbiX Tapudamu.

> € 01.06.2023 BaHk He OTKpbIBaeT HoBble CueTa KapThl
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3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

KnneHT nopydaeT baHky cnucbiBaTb co CyeTa KapTbl CyMMbl, noanexaliue cnvcaHuio B

COOTBETCTBUM C AENCTBYIOLLUMM 3aKOHOA4ATENbCTBOM Poccuiickon depgepaunu.

KnneHTt o6a3yeTtca Bo3mecTuTb baHky:

- KoMunccumio, nHbie CyMMbl, NpeaycMoTpeHHble Tapudamu;

- CYMMbl orepauunii, COBEpPLUEHHbIX C mncnosab3oBaHueMm Kaptbl (OcHoBHOW n(nnn)
dononHutenbHon)/AMNH nnn ¢ ncnonb3osaHnem PekBuantoB KapTbli/AMH, B TOM
yncse CyMMbl 3a40/KEHHOCTU NO AOrOBOPY;

- CyMMbl Onepauuii, COBEpPWEHHbIX B HapyweHne TpeboBaHMN HacTosALEero
Mopsiaka, MonoxeHwuin, npeaycmaTpmBalowmx Bbinyck KapTol/AMNH, n Ycnosui
KBO, cyMMbl, CBA3aHHble C NpeaoTBpalleHUEeM U paccnefoBaHMEM HE3aKOHHOro
ncrnonb3oBaHmsa KapTtbl/AMNH, a Takxe C MpUHYAMTENbHLIM  B3bICKAHUEM
3a40/MKEeHHOCTM  KnueHTa B COOTBETCTBUM C  KanbKynsumen dakTuyeckux
pacxonos;

- CYMMbl, paHee 3auucrieHHble BaHKOM MO 3asB/IeHMSM O CHOPHbIX onepauusx,
Npu3HaHHbIM baHKOM B xo4e paccnenoBaHMss HEOH60OCHOBAHHbLIMY;

- CYMMbl, oWMB0OYHO 3aumncneHHble baHkoM Ha CueT KapTbl.

B uenax so3meweHusa KnneHToM BaHKy CyMM, npefyCMOTPEHHbLIX B HAacTOSWeEM MyHKTe,

KnneHt paer cornacue (3apaHee AaHHbI akuenTt) baHky, n baHkKk uMeeT npaBo 6e3

AOMOSIHNTENBbHOro pacnopshxeHms (akuenta) KnveHTa Ha CnMCaHMe yKasaHHbIX CyMM CO

CueTta KapTbl.

B cnyyae BO3HMKHOBEHMS 3ad0/mkeHHOCTU no Cyety KapTbl, no Kotopomy OBepapadT He

npeaycMoTpeH, bBbaHK BnpaBe yMeHblWaTb Ha CYMMY HEWUCMOSIHEHHOINO [EeHEeXHOoro

obs3aTenbCTBa AOCTYMHbLIA A1 COBEpPLUEHMS onepaunii octatok no Cyetam apyrux Kapt

KnueHTta no noraweHmna cyMmbl 3a40/1KEHHOCTU.

KnuneHt paet cornacve (3apaHee AaHHbIA aKuenT) Ha TO, YTO B C/lly4Yae BO3HMKHOBEHMS

NMPOCPOYEHHON 3a[0/IKEHHOCTU MO AOrOBOPY, B TOM 4YMCAe MO KOTOPOMY MNpeaycMOTpeH

JlumMnt  KpeagutoBaHus, bBaHk wnMeeT npaBo cnucbiBaTb 6€3  AONONHUTENbHOro

pacnopsxeHunsa (akuenta) KnneHta CyMMbl HEMCMNONHEHHOIO AEHEXHOro obssaTenbCcTBa B

npegenax ocratka ¢ apyrux Cuyetos KnueHTa, 3a ucknwodveHnem Cueta Bknaga. Ana aTmx

uenen KnueHT ynonHoMoumBaeT bBaHK KOHBepTMpPOBaTb AEHEXHble CpeacTsa,

Haxogswmeca Ha Cuetax KnueHTa, B BajlOTy HEWUCNOAHEHHOro K/WMEHTOM AeHEeXHOoro

obgasaTtenbctBa nepen baHkOM Mo Kypcy, ycTaHoB/eHHOMY BaHKOM Ha gaTy cnmcaHus

AEHEeXHbIX CpeiCTB.

BbaHK MMeeT NpaBO BHOCUTb UCMpaBneHns B ownboyHble 3anncm no onepauunsam no Cyertam

KapT (B Bbinuckax no Kaptam), B TOM uucne Tpebytowme cnmcaHma cpeacts co CyeToB

KapT, 6€3 AonOAHUTEeNbHOro cornacoBaHns ¢ KMeHToOM; BHOCUTb U3MEHEHUS B 3anucu no

onepaumsam no Cuetam Kapt (B Bbinncku no Kaptam) B cnydae cb6os B pabote 6aHKOBCKUX

CUCTeM, a TaKXe nMpoM3BOAUTb BCe HeobxoauMble AeNCTBUMSA ANS BOCCTAHOB/IEHUS

CoBepLleHHbIX KnneHToM onepaumii.

3akpbiTve Cueta KapTbl M BO3BpaT oOCTaTKa JAeHexHbix cpeacts co Cuyeta KapTbl

NnpoM3BOAUTCA MO 3asBreHunto KrnneHTa npu OTCYTCTBUU 3aL0/1KEHHOCTM W 3aBepLUEHUNU

MEPOMPUATUIA NO YPEryINPOBaAHUIO CMOPHbIX/HE3aBepLUEHHbIX TpaH3aKuui.

BaHKk mMeeT npaBo 3akpbiTb CyeT KapTbl NpuU OTCYTCTBUU AEHEXHbIX cpeacTB Ha CueTte

KapTel # onepaumit ¢ wucnonb3oBaHneMm KapTbl/AMNH B nopsigke UM cnydae,

npeaycMoTpeHHbIX N.6.6 lMonoxeHus (0bwmx ycnosuin) 06 OTKpPbITUM, O0BCNYXUBAHUU U

3aKpbITMK cHeToB B Dc-bn-An bank OO0 (MpunoxeHunsa N°1 k Ycnosuam KBO).

BaHk BrnpaBe A0 HacTyrn/sieHns Be30T3bIBHOCTM [lepeBofa AEHEXHbIX CPeACTB OTMEHUTb

PacnopsixeHue KnuneHTa Ha nepeBoj AeHeXHbIX cpeacts co Cueta KapTbl M BOCCTAHOBUTDL

PacxoaHbIn AUMUT Ha OCHOBaHWM YCTHOro W(WAKW) NUCbMEHHOro 3asaBfeHus KnueHTa,

0opOpM/IEHHOI0 B COOTBETCTBUM C TpeboBaHMAMM baHKa B CBS3M C TeM, YTO ToBap/ycnayra

He 6blIIn NpefocTaBNeHbl HA MOMEHT NoAayvYn 3asiBIeHUs.

KnneHT oco3HaeT, 4To BbaHK C uenbio oTMeHbl PacnopsikeHns npoBeaeT BCe Heobxoanmblie

paccnenoBaHuss no dakTy HemnonydyeHuss KnnmeHToM TOBapa/yc/yrm Ha MOMEHT noAaudu

3aaBfneHns B baHk.

B cnyuyae ecnu KnuveHT nonyyuTt ToBap/ycnyry nocse oTMeHbl baHkoM PacnopsixeHusa wm

BOCCTaHOBNEHUS PacxoaHOro nnMmTa, oH 0653aH cpasy xe uHdbopmmposaTb 06 3TOM baHk

B NMMCbMEHHOM BUAE.

baHk BrnpaBe NpUOCTaHOBUTb WUAK NpekpaTuTb ucrnonb3osaHme KapT(AMNH) (3neKTpoHHbIX

50



3.18.

4.1.

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.1.

5.2.

CpeAcTB MjiaTexa), a TaKXe oOTKa3aTb B COBEpPLUEHWM ornepauuii, 3a WUCKIIYEHUEM
onepaumm Mo  3a4YUCNEHUI0  AEHEXHbIX CpPeacTB, B  CcAydyasX, YCTaHOBJIEHHbIX
3aKkoHogaTenbCcTBoM Poccuiickon ®egepaunm, B TOM uucne ecnm y baHka BO3HMKaKT
MoAO3pEHUS UYTO oMnepaunss COBepLIAeTCs B Uenax neranmsaunm (OTMbiBaHWUS!) AOXOAO0B,
MONYYEHHbIX NPECTYMHbIM MYyTEM, UM HPMHAHCUPOBAHNA TEppOpM3Ma.

KnuneHT gaet cornacme (3apaHee gaHHbIM akuenTt) baHky Ha cnucaHue co Cuyeta KapTbl
M BO3BpaT OpraHy, OCYLLECTBASAKLWEMY MNEHCUMOHHOE obecrneuyeHune/opraHy coumanbHON
3allUTbl HaceneHusi, CyMMbl NEHCUN U(KUnu) Nocobuin, U3NULLHE MepedvYnCneHHbIX Mnocne
HacTynjieHns ob6CTOATENbCTB, MOBMEKWMX MpeKpaleHne BbiMaTbl MeHcun un(unm)
rnocobus.

BAHKOBCKASA KAPTA C IMMUTOM KPEQUTOBAHUA

Bbinyck!® n o6cnyxmeaHne KapTtbl ¢ JIMMATOM KpeauToBaHus, onepaumn no CyeTy TakoW
KapTbl OCyLecTBNAOTCA B COOTBETCTBUM C MNpaBuiaMm Hactoswero lMopsaka C yyeTom
0cobeHHOCTeNM, N3N0XEHHbIX B HAaCTOSILLEM pasjerne.

JinmMnt kpeautoBaHmsa no CueTy KapTbl ycTaHaBnMBaeTCs B c/lydyae MpuHATMS BaHkoM
NMONOXMWTENbHOIO peLleHmns 0 3akitoueHnn [loroBopa noTpebuTtenbCckoro KpeamTa.
YcrtaHoBneHne Jlnmuta KpeautoBaHusa (npegoctasneHne OsepgpadTa), noraweHue
3ag0/mkeHHocTn no Cuety KapTtbl B npepenax JIMMnTa KpeanWTOBaHUS OCYLLECTBASETCS
cornacHo O6WMM yCrioBUSIM KpeauToBaHua duandyeckux nmy B Dc-bun-An baHk OO0 npwu
COBEpLIEHUN onepaumii C ucnonb3oBaHneMm 6aHkoBckon kKapTbl (MpunioxeHune N27 K
Ycnosusm KBO).

OnnaTa ycnyr 3a BbiNyck M obcnyxusaHne KapTbl ¢ JIMMWUTOM KpeauToBaHWs, BKJo4as
onepaunm c ucnonb3oBaHmem KapTbl, OCyLlecTBNsSeTCca B COOTBETCTBMM C Tapudamu,
aencreyrownmm B baHke.

[lononHuTenbHble KapTbl B Cllydae yCTaHoB/eHMs JinMmuta KpeanutoBaHmsa no Cuety KapThl
BbIMYCKAOTCS TONIbKO Ha uMsa Bnagenoua Cueta KapTbl.

Mo Cuety KapTbl C JIMMUTOM KpeouTOBaHWS pas3pelleHbl Nobble pacxogHble onepauuu,
BbIMOJIHEHHbIE C MUCMOJIb30BaHMeM KapTbl, a TakXXe nepeBoAbl U NNAaTeXW, BbINOIHEHHbIE
Hanpsamyto co Cyera.

B cnyuvae ecnu cymma 3agomkeHHoCTH no Cyety KapTbl npeBblwaeT JIMMUT KpeauToBaHus,
baHk BnNpaBe yMeHblWaTb Ha CYMMY HEMWUCMNOSIHEHHOIro JAeHexHoro obs3aTtenbcTea
OOCTYMHbIN ANs coBeplleHns ornepauni octatok no Cuetam apyrux Kapt KnuenTta no
noraweHus CyMMbl 3a0/1KEHHOCTMU.

3akpbiTe Cyeta KapTbl npomnssBoamTca no 3asiBfieHnto KnneHTta npu ycnosBmn norawieHus
OBepapadTa, OTCYTCTBMS MHOM 3a40/IKEHHOCTM W 3aBepLUeHUs MeponpusTMin no
YPEryIMpoOBaHMIO CMOPHbIX/HE3aBEepPLUEHHbIX TpaH3aKUun.

YBEAOMJIEHUE OB OMNMEPALINAX

YeBegomneHune Knmenta ( 06 onepaumnsix, COBepLUeHHbIX C ucrnonb3oBaHmem Kaptbi/AlNH, B
COOTBETCTBUM C TpeboBaHMAMKM 3aKoHodaTenbCcTBa Poccuickon degepaunm npouMs3BOANTCS
BaHkoM nyTem:

a) npegoctasneHna KnueHty Bbinuckmn no KapTe ¢ ucnonb3oBaHneM CUCTEMbl «DcC-
Bu-Ain baHk OdHnanH». 06s3aHHOCTL baHka no yBeaomneHuto KnuneHta o
COBeplIeHnn onepaumm C ucrnonb3oBaHMeM KapTbl SBNAETCA WCMOSIHEHHON B
MOMEHT pa3MelleHns baHkoMm B Cucteme «3c-bu-Aih baHk OHnanH» MHpopMaumm
0 CMUCaHMK/ 3a4nCiieHnn aeHexHbIX cpeacTts co Cueta Kaptbl/Ha CyeT KapThl.

Mpu Hanuumm y baHka TexHM4Yeckom BO3MOXHOCTM C corfacma KnueHta Bbinmcka no

Kapte MoOxeT Takxe npepocraBnatbcs [epxatento  [JONOAHUTENbHOW  KapThl.

JononHuTensHO yBeAOMJSIEHME O COBEPLUEHHbIX oOnepaumsax ¢ WUCNOJSb30BaHUEM

KapTtbl/AMH MoxeT ocywecTBnaTbcs baHkoM:

a) nyTeMm HanpasneHuss Bbinuckn no KapTe B 3N1€KTPOHHOM BMAE HA YKa3aHHbIN
KnueHTOM 3neKTpOHHbIM agpec (nNpn  Hannumm y baHka TexHu4yeckom
BO3MOXHOCTHN);

1€ 01.06.2023 KapTbl c anMmuTOM KpegmutoBaHnAa baHKOm He BblgatoTcA.
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

b) nyTemMm HanpasneHus Bbinncku no Kapte Ha 6yMakHOM HOCUTENe Ha yKa3aHHbIN
KnuneHToM appec Ans MNonyyeHus KoppecnoHaeHuuu (npu Hanuumu y bBaHka
TEXHWYECKOM BO3MOXHOCTM M onnaTtbl  KJAMEHTOM MOYTOBbIX pPacxoAos,
npeaycMoTpeHHbiX Tapudamn);

c) nytem npepocTtassieHnsa KnneHty Bbinnucku no Kapte Ha 6ymMaxHOM HocuTene B
OTtnenennun baHka;
d) OoTNpaBKu SMS-yBenomMaeHus O  COBEpLUEHHOW onepauum KnneHtawm,

MOAKAKOYEHHBIM K Ycnyre «SMS-uHdopMmuposaHme» B yactn SMS-coobweHnin 06
onepaunsix, COBepLUEHHbIX C ucrnonb3oBaHmem KapT/AMNH u mnx PekBM3nMTOB, a
Takxke 06 onepaumsax no Cyetam KnnmeHTta B COOTBETCTBUM C M.2.4.2 MMpunoxeHus
N22 Kk YcnoBmsaM KOMMIEKCHOro 6aHKOBCKOro 06CnyXuBaHUS GU3NUYECKUX UL B
Oc-bu-An bank 000 «Mopsaaok (obwure ycnoBus) NpeaocTaBieHUS yCayr yepes
yAaneHHble KaHanbl 06cnyxmBaHusa B Oc-bn-An bank O00»;

e) otnpaBkn PUSH-yBenoMsieHMS O KaXAoW coBeplleHHON onepauun KnueHTy npwu

ycnosumn nogknoveHus ycnyrun «PUSH-yseaomMneHns».

HepxaTteno ob6a3yetrca npeanpuHMMaTb BCe OT HeEro 3aBucsiliee B Lensax nojydeHus

nHpopmaunm o6 onepaumnsx, Hanpasasemon baHkom B cooTBeTcTBuM C n.5.1 u(nnn) n.5.2

HacTtosawero lopsaka, M cornawaeTcsa C TeM, 4YTO yKasaHHasd uHdopmauus B at060M

c/lyyae cuYMTaeTcs Nnony4vyeHHon um B Hambonee paHHWIA MO BpeMEHU CPOK B 3aBUCUMMOCTU

oT cnocoba MHPOpMMPOBAHUS:

a) C paTtbl nonydyeHus [epxatenem SMS-yseaomnenus/PUSH-yBegoMneHuns, HO He
nosaHee 3 (Tpex) yacoB C MOMEHTaA ero ornpaBku BaHKOM (N0 AaHHbIM
MHPOPMALMOHHON cncTeMbl baHka);

b) C AaTtbl nonydyeHuss Lepxatenem Bbinnckm no Kapte, HO He no3aHee AHA,
cnepywuwero 3a aHeM pasMmeuleHnss Boinnckm B Cucrteme «3c-Bu-An BaHk
OHnamnH».

BbaHK He HeceT OTBETCTBEHHOCTb 3@ MCKaxeHne Bbinncku no Kapte wam
HECAHKLMOHMPOBAHHbIN AOCTYN K HEW Npu nepepade no cet MIHTEPHET Ha YyKa3aHHbI
KnneHTOM 31eKTPOHHbIN aapec nnbo no noyte, a Takxke 3a HeCBOEBPEMEHHOe nonydeHne
KnueHToM Bbinuckn. B cny4dae HemnonydyeHus Boinuckn no KapTte, HanpaB/ieHHOM MO ceTu
NHTepHeT nnubo no noute, [epxaTenb poaxeH obpatmtbcsa B baHk. Ecnn [epxaTenb
YKIOHSETCA OT nonydeHus Bbinuckn, Bank cumTaeT, yto [JepxaTtenb 6bin Hagnexawmm
obpa3oM nponHdopMupoBaH 06 onepauunsax rno Cuety KapTbl.

Ob6si3aHHOCTb BaHka no uHGoOpMMpoBaHMIO [epxaTenss O COBepLUEHHbIX onepaumsax
CUNTaAETCa MCMNOSIHEHHOW MpPW Hanpas/ieHUN YBeAOMJIEHMS O COBEpLUEHHbIX onepauusax B
cootBeTcTBMM C n.5.1 wn(nnm) n.5.2 Hactoawero [MMopsaka nw0bbIM U3 yKasaHHbIX
cnocob6osB.

KnneHTt BnpaBe obpatutbca B baHk ana nony4veHumsa Beinncku no Kapte 3a nwobon nepmos
BpeMeHU, HO He bosiee 4YeM 3a nocnegHme 12 (ABeHaguaTb) MeCsLEB.

KnueHT umeeT npasBo nogatb B baHk nucbMeHHOe obpalleHne no CNOpHOW onepaumu
(npeteH3nio) B TeueHne 30 (TpuAuaTM) KaneHAapHbIX AHEM C AaTbl pa3MelleHus
Boinuckn no Kapte B Cucreme <«3c-bu-An baHk OwnnanH» nmbo B TedyeHne 60
(wecTnaecaTn) KaneHpaapHbIX AHeW C gaTbl CoBeplleHus onepaumu. HenonydeHue
baHkoM oT [ep)xaTens npeTeH3MuM B yKa3aHHbIM CPOK O3HadaeT cornacume [epxatens c
onepaunsMu.

baHk paccMaTpuBaeT 3asiBleHMe O TMpeTeH3un, a Takxe MuHdopmumpyeT [epxaTtens o
pe3ysbTaTax pacCMOTPEHUs 3aaBneHus no TpebosaHuto [epxatens B TeyeHue 30
(TpyaunaTM) KaneHpapHbIX AHEW CO AHS NOJlyYeHUs 3asiB/IeHUs, @ TakXke B TeYeHue
60 (wecTMAECATU) KaNeHAApHbIX A[HEeW COo AHS NONy4YeHUs 3asiBIeHUs npu
ncnonb3oBaHmn Kaptel/AMNH gnsa TpaHcrpaHmyHoro MNMepeBoaa AEHEXHbIX CPeacTB.
Bo3MmelleHne AeHeXHbIX CpeAcTB MO CrOpHbIM onepaunsam ocyuwecrtenserca baHkoM no
pesynbTaTtaM paccMOTpeHus npeTeHsum KnneHTa.
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MpunoxxeHue N24

K YCNoBUAM KOMMIEKCHOro 6aHKOBCKOrO
obcnyxnBaHus

dusnuecknx nuuy B Oc-bu-Air baHk 000

Mono)xeHue (o6wme ycnoBusa) o pasMelleHuun Bkiapaos B 3c-bu-An bank 000

1. OBLLUMUE NMNOJTIOXXEHUA

1.1. Hactosuwee [MNonoxeHne (obwme ycnoeus) O pasMelleHnn BkNagoB B Ic-bu-Ain baHk
000, 3asBka Ha pa3MelleHMe AOeHeXHblX cpeacTB BO Bknaa, Ycnosuma BKIagoB B
pedakumn, AeucTByloWel Ha AaTy nojaym 3asBKWM, B COBOKYMHOCTU  ABASIOTCHA
3aKNo4YeHHbIM Mexay KnneHtom n baHkoM [loroBopoM 6aHKOBCKOro Bkiaja.
3asBKa Ha pas3MelleHue [eHexHblX cpeacts Bo Bknag w TlMapameTtpbl Bkniaga no
yKasaHHoMy B 3asaBke BuAy Bknaga, u3NnoxeHHble B YCNOBUAX BKNagoB B peaakuuu,
OENCTBYOWeEN Ha aaTy OTKpbITUS MM Ha AaTy nocnegHero nepeodopmneHus Bknaga Ha
HOBbIN CPOK, MMEHYIOTCS BMecTe Kak YC/NOBUA pa3MeLleHUs AEeHEeXXHbIX CPeACTB BO

BKAaA[.

1.2. Bo BceM, 4UTO He yperynupoBaHO EAMHbLIM A0OroBOpoM, BKJOYaa Hactosuwee [lonoxeHue,
BbaHk ” KnMeHT pyKOBOACTBYKTCS AENCTBYKOLWMM 3aKoHOA4ATENbCTBOM Poccuinckomn
denepaunu.

1.3. MOHATUS W TEPMUHbI, UCMNOSb3yeMble B HacTosweMm [lofoXeHUN, MNPUMEHSIOTCAS B TOM

3Ha4YeHUn, B KaKOM OHW MCMONb3YKTCHA B 3akoHoaaTenbcTBe Poccuiickon ®depepaunu,
HOpMaTUBHbIX akTax baHka Poccun, a Takxke B YcnoBuax KBO, 3a WUCKNOYEHMEM
cneayowmnx:
MynbTUBaNIOTHLIN BKJIAA - Pa3HOBUAHOCTb Cpo4yHOro Bknapa, npuHuMaemoro Ha
onpeaeneHHblli CpoK, MU MO3BOJIAKOLWEr0 CBOEMY BfiadeNbly XpPaHUTb AEHbIM B Pa3/IMYHbIX
BantoTtax (0b6bl4HO — pybnsx, gonsapax u €Bpo) OAHOBPEMEHHO, MEHSI UX COOTHOLUEHWne
6e3 HapylweHus cpoka Bknaga n notepu 4OXOAHOCTH;
MapameTpbl Bknaga - onucaHWe CYLWECTBEHHbIX YC/I0BMM MO KOHKPETHOMY BUAY
Bknaga, coaepxawmxcsi B YCNOBUAX BKIAAOB, BKOYAs pa3Mep MPOLEHTHOM CTaBKKM Mo
Bknaay, MWHMManbHOMW CyMMbl Bkfnaga m HecHWXaeMoro octaTtka, OrnmcaHue npasuil
MOMNOJSIHEHNS, YaCTUYHOIO NU3bATUS, AOCPOYHOrO pacTtopxeHnsa Bknaga n nepeodopmiieHuns
Bknaga Ha HOBbINM CPOK.

1.4. baHk saBnsieTCcs y4aCTHUKOM cucTeMbl 06a3aTenbHOro CTpaxoBaHWs BKNaAoB. [eHexXHble
cpeactBa Bknaguuka, Haxogswmecs BO Bknage, 3acTpaxoBaHbl B nopsake, pasmepax u
Ha YCNOBUSAX, YCTaHOBJIeHHbIX ®efepanbHbIM 3aKOHOM OT 23.12.2003 N2177-0®3 «O
CTpaxoBaHMK BKIagoB B baHkax Poccuiickon depgepaunn>».

1.5. OtkpbiTe Bknaga npousBoauTca udepe3 Cucrtemy «3c-Bu-Ain BaHk OHnanH» u B
OtaneneHnun baHka.

2. AOroBOP BAHKOBCKOI'O BKJ/IAOA

2.1. Mopsaok 3aknoYeHns

2.1.1. [Jorosop 6aHKOBCKOro BK/laAa 3ak/toyaeTcsa B nopsake, yctaHoBneHHoM Ycnosusmm KBO
ansa [JdorosopoB 6aHKOBCKOrO MpoAayKTa, C y4yeToM 0cob6eHHOCTel, npenycMOTPEHHbIX
HacTosawmM onoxeHnem.

2.1.2. KnuMeHT wunMeeT BO3MOXHOCTb 3akjounTb JloroBop 6aHKOBCKOrO BKflaga TOAbKO MNpu
Hanuunn pencTeyowero EanHoro gorosopa mMan ogHOBPEMEHHO C 3aktodeHmeMm EgmHoro
agorosopa. [loroBop 6aHKOBCKOro BK/aga SBJSIETCS HeOTbeMAEMOW 4acTtbto EguHoro
A0roBopa M He MOXeT paccMaTpuBaTbCca 060cobneHHO oT EgmMHOro gorosopa.

2.1.3. PasMeweHue Bknaga B baHke ocyLllecTBMsSeTCAa Ha OCHOBaAHWUM 3asB/IEHUA O 3aK/IKOYEHUU
JoroBopa 6aHKOBCKOro BK/Iaga W pasMeLlleHnn [LeHexXHblX cpeacts BO  Bknag,
oopMeHHO KnneHToM ogHUM 13 cneayowmx crocobos:
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2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.2,
2.2.1.

2.2.2.

a) B Buae PacnopsixxeHumss B 31eKTpOoHHOM Buae, nognucaHHoro ACI KnueHTa B
Cucteme «3c-bu-Ain baHk OHManMH» C NpUMEHEeHMeM cpencTts [AMCTaHUMOHHOWM
ayTeHTudurKaummn, npeaycMoTpeHHbIX EANHBIM AOrOBOPOM;

b) Ha 6yMaxHOM HocuTene B OTaeneHun baHka n nognMcaHHOro co6CTBEHHOPYYHO
KnuneHtom.

BaHk He npuHuMMaeT oT KnueHTa 3asBneHUMs Ha OTKpbiTMe BkiagoB B MOAb3y TPETbEro

nvua.

B OtpeneHun baHka Bknag Ha uMa KnueHta MoxeT 6biTb OTKpbIT [lpeactaBuTenem

KnueHta, B TOM u4ucne AEUCTBYIOWWMM Ha OCHOBaAHWW AOBEPEHHOCTM (Mpu YCNOBUU

HannM4unsa B Hel COOTBETCTBYHOLUMX MOSIHOMOYMI), @ TakXe Mpu YC/0BUW MpeaoCcTaB/ieHns

(Hannumsa) B baHK [OKYMEHTOB, HeobxoauMbiX Ana wnaeHTudukaumm KnveHta u

MpeactaButensa KnueHTa.

BaHk wucnonHseT 3asBneHue KnmeHTa nocpeacTBOM OTKpbITUA Ha mMma KnumeHta CuyeTa

Bknana v oTpaxeHus 3asasneHHon KnneHTtom cymMmbl Bknaga Ha CueTe Bknaga nyTtem:

a) nepedncneHns c Tekywero cyeta (Cuyeta KapTtbl), ykasaHHoro KnneHToOM B
3asBNI€HUN, NPU YCNOBUKN, YTO KNneHTy yxe oTKpbIT Tekywmin cueT (Cuet KapTbl)
B BantoTe Bknaaa;

b) BHECEHMS Ha/IMYHbIX AEHEXHbIX CpeACcTB Yyepe3 kaccy baHka Bo Bknaa.

3asBneHne o 3akawveHmn [orosopa 6aHKOBCKOro BK/aga W pa3sMeLlleHMN AeHEXHbIX

cpeacts BO Bknag ¢ oTMeTkaMu bBbaHka O ero MCNOSHEeHUW HBNSEeTCA [OKYMEHTOM,

NnoATBEPXKAALWNM BHECeHMe KNMEeHTOM W NpuHATUME BaHKOM CYyMMbl AEHEXHbIX CPeacTs,

pa3MewaembixX BO Bknaa.

B 3adBneHnn Ha pa3MelleHne AeHeXHbIX CpeacTB BO Bknaa onpegenstTcs: sua Bknaaa

(B cootBetctBuM c [MapameTpamm Bknapa), nepBoHa4danbHas cymMMa Bkrapa, BantoTa

Bknaga, cpok Bknaga, npoueHTHas cTaBka no Bknagy, a TakXe WHble YCNoBuUSA

pa3sMmeweHns Bknaga, Bkatoyas wuHdopmaumio o Tekywem Cuete (Cyere Kapthl), C

KOTOPOro OCYLECTBASETCA MNepeyncneHne AeHeXHbIX CpeacTB Ana OTKpbiTusa Bknaja

(ecnn  peHexHble cpeacTBa He  BHOCATCA  HanuuHbiMm B OTpeneHumm  baHka

HenocpeacTBeHHo Ha CueT Bknaga).

baHk npuHMMaeT BHOCMMbIN KnneHToMm Bknag Ha CdeTr Bknaga B pa3sMmepe, Ha CPOK U Mo

MPOLEHTHON CTaBKe, KOTOpble onpeaeneHbl B 3asB/IeHUM Ha pasMelleHne [eHEeXHbIX

cpencTs BO Bknag.

JaTton 3akndveHuns [orosopa 6aHKOBCKOro BKaga SIBASETCS gaTa BHeceHus Ha Cuet

Bknaga nepBoHavanbHOWM CyMMbl Bknaga, ykasaHHoW KnuMeHTOM B 3asdBNeHUM Ha

pasMelleHne AeHexXHblIX cpeacTs Bo Bknaa.

BbaHK BnpaBe Ha OCHOBaHWM 3asiBIEHMS Ha pa3MelleHue AeHEeXHbIX Cpeacts BO Bknapg

ocywecTenaTe lepeBoa AeHEXHbIX CpeAcTB B CyMMe nononHeHus Bknaga ¢ Tekyuwero

cyeta (Cuerta KapTbl), OTKPbLITOro B BaaTe, OT/IMYHON OT BantoTbl Bknaga. KoHBepTauus

OAHOM BanNTbl B APYryl OCYLeCTBASETCS NO Kypcy baHka, AencreyloweMy Ha aaTy

coBeplleHnsa ornepaumm. Takon nNepeBos OCYLLeCTBAsieTCs B cnydae, ecnn KnueHT ykasan

B 3asB/IEHMN Ha pas3MelleHne AEHEeXHbIX CpeacTB BO Bknaa B kKadecTtBe cyeTta Ang

nepeuyncnerHnst Bo Bknag, oTKpbITbIi B MHOCTPAHHOW BantoTe, TeKyLWMA cHeT B pybnsax.

B cnyuyae pa3meweHns Bknaga 4yepe3 Cuctemy «3c-bu-Ain baHk OwdnanH» bBbaHk

yBegomnser KnmeHTa o0 pa3MeweHun Bkriaga nocpeacrtsom otnpaBkm CepBucHoro SMS-

yBeaoMneHns Ha MobunbHbit TenedoH. WHdbopMaumio 06 YcnoBuax pasMelleHus

OEHEXHbIX CpeacTB BO BkNaa KnveHT MoxeT nonyumTtb yepe3 Cucrtemy «3c-bu-An baHk

OnnanH» n(nnun) Cant baHka.

CbeperatenbHas KHMxKa KnmMeHTy He BblaaeTcs.

Mopsaaok usMeHeHus ycnoBuii Bknaaa
N3mMeHeHnss B obwme ycnosust [oroBopa 6aHKOBCKOro BKflada BHOCATCS B MOpPsAKe,
ycTaHoBfieHHOM Ycnosuamm KBO pgna [JoroBopoB 6aHKOBCKOrO npoAayKTa, C y4deToM
0cobeHHOCTEN, NpeayCMOTPEHHbIX HacTosAWwmMM MonoxeHnemM.
Ycnosus [orosopa 6aHKOBCKOro BKaga, M3JI0XEHHble B HacTosiweM [lonoXxeHnu, MoryT
6bITb U3MeHeHbl BaHKOM B OAHOCTOPOHHEM MOpsiAKe NOCPeACTBOM pa3MmeuweHus Ha CanTte
baHka HoBowm pegakuum Ycnosuii KBO, Bknouasa Hactosiwee [lonoxeHue. M3MeHeHume
ycnosuii Hacrtosiwero [onoxeHunss pacnpocTpaHsaeTcs Ha BCe AelcTeytowme [oroBopbl
6aHKOBCKOro BKfaaa.
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2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

Mo Bknagam, npMHMMaeMbiM Ha OMpeAeneHHbI CPOK, B TeYeHMe CpoKa, YCTaHOBJIEHHOro
YCnoBusIMM pasMeLLeHMS LEHEXHbIX CPeaCcTB BO BKaa, baHK He BrnpaBe B O4HOCTOPOHHEM
nopsiake N3MEHSTb MNapameTpbl Bknaaa, AencTeyrowme Ha party
OTKpbITUS/MepeodopMeHnss Ha HOBbIAW CPOK uU(MAM) yCTaHaBnmMBaTb HOBble, 3a
WCKJTIOYEHMEM Clly4aeB, NpefyCMOTPEHHbIX 3aKOHOAATENbLCTBOM Poccuiickon denepaumu.
N3meHeHne T[MapameTpoB Bknaga He pacnpocTpaHsieTcs Ha JAencTeytowne [Jorosopbl
6aHKOBCKOro BKMlaga A0 KOHUA cpoka pa3MeweHus Bknaga. lMpun pasMeweHuMn HOBbIX
Bknagos, a Takxe npu nepeodopMSIEHMM Ha HOBbIA CPOK AENCTBYHOLWMUX Bkrianos
npumeHstoTca MNapameTpbl Bknaga, BkAo4Yas NpPOUEHTHYO CTaBKy, AENCTBYOWME Ha AEHb
TaKoro pasmeleHns nnum nepeodopMieHus.

CoobuweHna 06 KM3MEeHEeHMWM NPOLEHTHbIX CTaBOK W O MNpeKpaweHunm npumema HOBbIX
BknagoB B COOTBETCTBMM C paHee aencreywowmmm lMNapametrpamMn Bkriaga pasmewaroTcs
baHkoM Ha Cainte baHka M WMHQOPMAUMOHHLIX CcTeHaax B OtaeneHunm baHka wu(unn)
pa3MeLlaloTca B CpeacTBax MaccoBom nHdbopMaunum.

Cpok peicTteusa [lorosopa. NepeodopmneHne Bknaga Ha HOBbIN CPOK

[HeM, C KOTOpOro ucumcnsieTcs cpok Bknapa, sBNseTca AeHb, CAeaylwuin 3a AHEM
BHECEeHMs nepBoOHa4YanbHOM cyMMbl Bknaga Ha Cuet Bknaaa.

Mo BknagaM, nNpuHUMaeMbiM Ha oOnpeaesieHHbI CPOK, €eC/iM MHOEe He YCTaHOBJIEHO
YCnoBusiMn pasMelleHns AeHeXHbIX CpeACTB BO BKJaAh, B ciydae ecnn KnneHT B AeHb
OKOH4YaHWus cpoka Bknaga He npeabssun TpeboBaHme o0 Bo3BpaTe CyMMbl Bkriaga BmecTte ¢
NpUYMTaOWNMNCSA NpoueHTaMM B Nopsake, npeaycMOTpPpeHHOM n.2.3.9 HacTosuero
MonoxeHnsa, Jorosop 6aHKOBCKOro BKAaja CYMTaeTCA 3aK/JKYEHHbIM Ha HOBbIA CPOK B
nopsiake, yctaHosseHHOM nn.2.3.3 - 2.3.7 HacTosawero lNMonoxeHusa. TeyeHmne ovepegHoro
CpoKa HayMHaeTCcsl CO AHS, cneayloLwero 3a AHEM OKOHYaHUA npeablayLlero cpoka.
3akntodeHme [lorosopa 6aHKOBCKOro Bkjada Ha HOBbIM CPOK MPOU3BOAUTCS Ha YCIOBUAX,
BK/ItlOYAa YC/IOBMSI O pa3Mepe HEeCHMXAeMOoro ocCcTaTKa, MakcuManbHoOW cyMme Bknaga,
pasMepe 1 nopsake MNonosIHEeHUS/YacTUYHOrO U3bATMA Bknaga, o nopsaake HayucieHus
aoxoda npu  AOCPOYHOM BocTpeboBaHuu Bknaga, W NO4 TMPOLEHTHYH CTaBKy,
aencresyowmne B baHke no agaHHoMy Buay Bknapos (MapameTpbl Bknaga) Ha paty
nepeodopMaeHuns.

KonunuyectBso nepeodopmneHun [orosopa 6aHKOBCKOro BKiaga onpeaensietcs YCnoBusMm
pa3MeLlleHns AeHeXHbIX CpeacTs BO BKAaA.

[orosop 6aHKOBCKOro Bk/jlala Ha HOBbIA CPOK He 3akJilodaeTcs B Cny4ae, eCcnm CymMma
Bknaga vnu cpok Bknaga He COOTBETCTBYHT YC/NO0BMSAM, YCTaHOBJSIEHHbIM ANs AAHHOro
Buaa Bknapa, AencTByloWMM Ha paTy 3akawdveHusa [oroBopa 6aHKOBCKOro BkJjlaga Ha
HOBbIN CPOK, a TakxXe ecnn BaHKOM NPpUHATO pelleHne O npekpaweHun npmema AaHHOro
BuAa Bknaga.

Ecnn cymma Bknaga npu 3akniuveHmn [oroBopa 6aHKOBCKOro BK/laga Ha HOBbIN CPOK
npeBbIlWaeT MaKCUMasbHYO CYMMY, YCTaHOBMIEHHYIO MNapameTpamMun Bknaga, AeNCTBYOLWMM
Ha AaTy 3akndeHums [loroBopa 6aHKOBCKOro BK/jaga Ha HOBbIM Cpok, To [lorosop
6aHKOBCKOro BKJlala CUYMTaeTCs 3ak/lodeHHbIM Ha cyMMy Bknaga B pa3mepe, paBHOM
MaKcMManbHOMW cymMme Bknaja, a [AeHeXxHble CcpeacTBa B CyMMe, nMpesblllatollen
MaKCcMManbHYlO CcyMMy Bknaga, yctaHoBneHHyto baHkoOM ans BKNagoB AaHHOro BuAa,
BbiMnaumeBalTca Ha Cuer KnmeHTa ana sbinnaTtbl Bknaga, ykasaHHbil KnneHTOM B
3as8B/IEHUM Ha pasMelleHMe [eHeXHbIX CpeacTB BO Bknaa, a npu OTCYTCTBMM Takoro
yKasaHumsa - Ha Tekywmi cyeT KnuneHTa, OTKpbITbIA B BantoTe CueTta Bknaaa.

baHk nHdopmupyeT KnmeHta o 3akatoueHum [oroBopa 6aHKOBCKOro BK/jaga Ha HOBbIN
CpOK MoOCpeAcCTBOM OTMPaBKM Ha 3aperucTtpmpoBaHHbili HoMep TenedoHa CepBUCHOrO
SMS-yBegomneHuns (Npu Hannumm y baHka TeXHMYECKOM BO3MOXHOCTH).

Bosgpat Bknaga BMecTe C Ha4MCNeHHbIMW MpoueHTaMu npousBoamTcs baHkom B
nocneaHnWn AeHb Cpoka B nopsiake, nNpeaycMoTpeHHOM n.2.3.9 HacTosawero MNonoxeHus. B
c/lyyae, ecnum gata OKOHYaHusA cpoka Bknaga npuxoauTtca Ha Hepabouuin AeHb, AHEM
OKOHYaHUS CpoOKa CUMTaeTCs cregyowmii paboumnii geHb.

BaHk Ha ocHoBaHuKW TpeboBaHuA (3asBneHnsa o Bo3BpaTe Bknapa) KnueHTa BbinnaymBaeT
cymMMy Bknaga, Bkatouyas nNpouUeHTHbIM aoxod no Bknaay, nyTeM 3auuciieHus ocTtaTtka
OeHeXxHbIx cpeactB no Cuyety Bknaga Ha Cuer gns BbinaaTbl Bknaga, yKasaHHbIN
KnueHTOM B 3asBNeHUM Ha pa3MeleHne AeHeXHbIX cpeacTtB BO Bknaa, wam Ha Cuer,
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2.4.
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

3.1.2.

3.1.3.

3.1.4.
3.1.5.

3.1.6.

3.1.7.

3.1.8.

YyKasaHHbIli B 3as8BIEHMM O BoO3BpaTe Bknaga, a npu OTCYTCTBUM TaKOro yKasaHus — Ha
TeKyLWuiA cYeT, oTKpbITbI B BantoTe CueTa Bknaaa.

Mopsaok AOCPOYHOro pacrop>xeHus [lorosopa

Jorosop 6aHKOBCKOro Bkjlaga MoXeT 6biTb paCTOPrHyT No nHuumatmee noboi M3 CTopoH
B C/y4dasx, MpeaycMOTpPeHHbIX AEUCTBYIOWMM 3aKOHO4ATeNbCTBOM, W B nopsake,
npeaycMOTPEHHOM HacToSAWMM [MonoXKeHneM.

Jorosop 6aHKOBCKOro BKJfaja AOCPOYHO pacTtopraercs no uHuumatuee baHka, ecnm B
pesynbTaTe CnMcaHumsa 4Yactu Bknaga Ha OCHOBaHWM pelleHus cyda Wau B UHbIX Cly4dasX,
npeaycMOTPEHHbIX 3aKOHOM, ycnoBusa [loroBopa 6aHKOBCKOro Bknaga 6yayT HapyLleHbl.
[ocpoyHoe pacTopxeHue [oroBopa 6aHKOBCKOro Bkiaga no wuHuumatmee KnueHTa
odopmMnsieTcs 3asB/ieHMEM Ha OOCPOYHOE pacTopXxeHume Bknaga, ycTaHoBNeHHOW BaHKOM
dopMbl, Hagnexawmm o06pa3oM 3anofHEHHbIM UM noAnMucaHHbIM  KnneHToMm, npu
npeabssneHnn KnneHToM AOKyMeHTa, YAOCTOBEpSWEero JIMYHOCTb, a nNpu oopMaeHnmn
yepes Cucrtemy «3c-bu-An BaHk OHNamH» — C NpUMEHEHMEM cpeacTB [AMCTaHLMOHHOWM
ayTeHTudurkaummn Knmenrta, npeayCMoTpeHHbiX EAMHBIM 4OrOBOPOM.

B Cucteme «3c-Bu-An baHk OHnalH» 3asiBiIeHMEe Ha AO0CPOYHOEe pacTopXeHue Bknapaa
odopmnsieTcs B BuAe PacnopshkeHuss B 3NeKTPOHHOM Buae W noanucbiBaetcs ACH
KnueHnTa.

B cnyuae gocpouHoro pacrtopxeHusa [Jorosopa 6aHKOBCKOro Bkaaga npoueHTbl No Bknaay
nepecumTbiBaloTCcsd baHKOM C aaTtbl 3akntodeHus/nepeodopmieHnsa Bknaga 3a nepuog
dakTnyeckoro xpaHeHums Bknaga, mncxogs W3 MPOUEHTHOWM CTaBKW, YCTAHOBJIEHHOW B
YcnoBmax Ha pasMelleHue [eHeXHbIX CpeacTB BO BkKnag ANnd ciydasd AOCPOYHOro
BocTpeboBaHus Bknaaa.

Jorosop 6aHKOBCKOro BK/aja CUMTaeTCss pacTOprHyTbiM B AaTy OBHyneHus octaTtka no
Cuety Bknaga.

BKNAA

MopsaaoOK HAUYNC/IEHUNA NPOLIEHTOB

MpoueHTbl No Bknagy B TeyeHWe CpoKa, YCTaHOBNAEeHHOro J[orosopoM 6aHKOBCKOro

BKNajda, HAYUCASAIOTCA MCXOAS W3 MPOLEHTHOM CTaBKW, YKa3aHHOW B YCNOBUAX Ha

pasMelleHne AeHeXHbIX CpeacTB BO BKAaA.

MpoueHTHas CTaBKa YCTaHaB/MBAETCA WCXoAs W3  MWUHUMANbHOMW CyMMbl Bknapa

(HecHmxaeMoro ocratka) no kaxgomy Cuety Bknaga n cpoka Bknaaa.

MpoueHTHas cTaBka He NOANEXUT M3MEeHEHUI0 B TeyeHume BCero cpoka Bknaga, 3a

WCKJTIIOYEHMEM Clly4aeB, YKasaHHbIX B HacTosweM [MonoxeHun.

Pasmep npoueHTHOM cTaBku no Bknaay moxeT 6biTb yBenn4YeH npu AOCTUXKEHMN Bkrnagom

pasMepa, ANna KOTOpOro YCnOBUSIMW pasMeLlleHUMs AeHeXHbIX CcpeaCTB BO Bknaa

yCTaHOBJ/IEHA MHas MNpoOLeHTHas CTaBka ANs aHallorM4yHOro cpoka pasmelleHus. Hosas

npoueHTHas CcTaBka HauWMHaeT AEeNCTBOBATb CO AHS, Creaylowero 3a AHEeM yKa3aHHOro

n3MeHeHus cyMmbl Bknaaa.

MpoueHTbl N0 Bknagy HauucnawTcs B BantoTe Bknaaa.

HauncneHmne npoueHTOB Ha OCTaToK cpencTB No CueTy Bknaga NpouM3BOAUTCA eXeOHEBHO

CO AHS, cneaywwero 3a AHEM BHECEeHMs AeHeXHblX cpeAcTB Ha CueT Bknapa, oo aHs

OKOHYaHWUs OCHOBHOro (nepeodopMsieHHOro) cpoka Bknaga (BkaouMTENbHO) NGO A0 NX

cnucaHmsa co Cyeta Bkiaga no MHbIM OCHOBAHUSM.

Mpn HauyMCNeHUN MPOLEHTOB B pacyeT MNPUHUMAETCS BeSIMYMHA MNPOUEHTHOW CTaBku (B

nmpoueHTax roAoBbiX) W daKTUYeckoe KOSIMYECTBO KaneHAapHbIX AHEN, Ha KoTopoe

npueriedyeHbl AeHexXHble cpeacTtsa. [pun 3ToM 3a 6a3y b6eperca AencTBUTeNbHOE 4YMCIO

KaneH4apHbIX gHen B roay (365 vnu 366 gHel COOTBETCTBEHHO).

HauncneHne npoueHTOB B 3aBMCMMOCTM OT YC/I0BMI pasMeLlleHns AeHEeXHbIX CPeacCTB BO

BK/J1la4d MOXeT Npomn3BoAMTbLCS:

a) no opMysne NpPOCTbIX NPOLEHTOB — €C/IN MPOLEHTbI BbiMaaymBatoTca KnneHTy;

b) rno opMynie CNOXHbIX MPOLEHTOB (KanuTanusaums rMpoLeHTOB) — eC/iM NPOLEHTHI

yBenuumeatot cymmy Bknaga.

Mo MynbTMBaNTHOMY BK/aAy HaduCNeHWe MPOLEHTOB MNPOM3BOAMTCS MO KaXxaoMy wu3

CueToB Bknaga, OTKPbITOMY B paMKaxX Takoro MynbTMBasOTHOrO Bknaga (Npu Hanuuum
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3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.3.

ocTaTka).

Mopsapok BbinJiaTbl NPOLEHTHOro Aoxoaa

BbinnaTta npoueHTHOro goxoga no Bknaay npovsBoAMTCS B NOpsiaKe, YCTAaHOBJIEHHOM

YCnoBusiMn pasMeLleHnsa AeHEXHbIX CpeaCcTB BO BKAaA.

Ecnn B 3aaBneHMM Ha pasMeleHue pAeHexHbIX Cpeacts BO Bknag ykasaHo, 4To

NPOLEHTHbIN AOXOA YBennuymBaeT cymMmy Bknaga (kanutanmsampyetcs), TO K NPOUEHTHOMY

aoxoay, npuyncrieHHoMy kKo Bknagy, ¢ MoMeHTa 3auncneHuna Ha Cuetr Bkraga

npuMeHsTCca ycnosus [Jorosopa 6aHKOBCKOro Bkiaga.

MpoueHTHbIN 40X0A4 BbiMJI@a4YMBAETCA B CPOKMW, YCTAHOB/IEHHble YCNOBMSMU pa3MeLleHuns

OEHeXHbIX CpeacTB BO BKAah, a Takke B JaTy  OKOHYaHMA  OCHOBHOIO

(nepeodopmneHHOro) cpoka Bknaaa.

Ecnn paTta BbinnaTbl NMPOLEHTHOrO A0X04a MPMXOAMTCS Ha MNocnegHun AeHb Mecsua, B

KOTOPOM HEeT COOTBETCTBYIOLWEr0 4YMcia, TO BbinjaTa A0XOoAa MPOM3BOANTCSA B MocneaHui

KaneHaapHbI AeHb Takoro Mecsua.

Ecnn paTta Bbinsatbl NPOLEHTHOrO A0Xo4a MPUXOAMTCA Ha BbIXOAHOM WM NpasgHWYHbIN

A€Hb, TO BbiMJlaTa AOX04a NMPOM3BOANTCA B NepBbl pabouunii geHb, cnefyowmii 3a gaTomn

BbIMaTbl NPOLEHTOB.

Mpn nepeodopmneHnn [orosopa 6aHKOBCKOro BKiada nepuoabl ANs BbinjaTbhl A0X0A4a

onpeaensoTca C AaTbl OKOHYaHWS nNpeabliayLwero cpoka.

MpoueHTHbIN A0OX0A4 BCeraa BbinaadmBaetTcs Ha CueT Bknaga, a ganee B COOTBETCTBUU C

yKasaHmamm KnueHTa, BblAaHHbIMW MM B 3asiBIEHMW Ha pa3MelleHMe OEeHEXHbIX CpeacTB

BO Bknaa, moxon MoxeT 6biTb nepeyncneH Ha Cuer KnmeHTa, yCTAHOBNEHHbLIA AN

BbIMaTbl NPOLEHTOB.

Mo MynbTMBaNOTHOMY BKNaAy BbiMaaTa Aoxoda MNpPOM3BOAMTCS MO Kaxaomy u3 CyeToB

Bknaga.

Mpy AOCPOYHOM TMMOSIHOM WM 4YacTU4HOM BocTpeboBaHum (M3bATMM) Bknaga baHk

Npou3BOAMT MepepacyeT NPOLEHTHOrO A0X04A B COOTBETCTBMU C YC/IOBUSIMU pasMeLleHuns

OEHEeXHbIX CpeaCcTB BO BKAag C AaThl, cleaylowein 3a AaTol nepBOHa4yasibHOr0 BHeCeHUs

OEHEeXHbIX cpeacTts Ha CueT Bknaga, wauv c gatbl nocnegHero nepeodopmieHns Bknaga

Ha HOBbIN CpOK.

Ecnn B TeueHne HenosHOro cpoka no Bknagy 6bina npoussBeneHa Bbinsiata NpPOLEHTHOMO

aoxopa (kanutanmsaums), TO pasHuLa Mexay MPUYUCIEHHOW CyMMOM A0X04a U CyMMOWM

NMPOLEHTHOro A0X0A4a, nojjsiexallen BbinaaTe B CBA3WM C AOCPOYHbIM BOCTpeboBaHueM

Bknaga, Bo3MellaeTcsl M3 CyMM, NpuuunTaowmxcs KnneHry.

Ecnn npu BoCpoyYHOM pacTop)XeHun Bknaga octaTka AeHexXHbIX cpeacTB Ha CuyeTe Bknaga

HeAOCTaTO4YHO AN1S MNOKPbITUS paHee BbINJayYeHHbIX MNpPOLEHTOB, Knuent ob6sa3aH

BO3MeCTUTb PasHMLYy M3 COBCTBEHHbIX CpeacCTB.

Mo MynbTMBaNOTHOMY BK/agy pasHuua Mexay MpPUYUCIEHHOMW CYMMOW MpPOLEHTHOro

A0oXo4a N CYMMOM Aoxoaa, noanexallen BbinaaTte, Bo3MeLwlaeTcs:

- npu NpoBeAeHNN KOHBEPCUMOHHOW onepauun — M3 CyMM, noasexalunx KOHBepcuu
B MOMEHT ee npoBeaeHuns,

- npu 4OCPOYHOM BOCTpeboBaHMM Bknaga — n3 cymMm, npuumntatowmxca Knmenty.

Mopsapok yaep)xaHUA Hanora Ha Aoxoabl hnsnyecknx numuy

KnueHT ynnaymsBaeT Hasor npu nosy4yeHnn OX0A0B B BUAE NpoLeHToB no Bkrnagam B baHke Ha
OCHOBaHuKn yseaoMmneHna ®egepasnbHo HanoroBon cnyxbbl B Nopsiake, yCTaHOBEHHOM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

3.4.
3.4.1.

3.4.2.

3.4.3.

Mopsaaok NONOJIHEHUA U YacTUYHOro BoctpeboBanuna (M3bATHA) Bknaga

MNepnoa BHeCeHWS AOMOJSIHUTESNIbHbIX B3HOCOB WM OrpaHUW4YeHMss Ha CyMMy B3HOCa
onpeaensaTca YCIOBUSMU pa3MelleHnMs AeHeXHbIX CpeacTB BO Bknad. [ocTtynatwowme
CYMMbl AOMOAHUTENbHbIX B3HOCOB YBENYMBalOT CyMMy Bknaaa.

baHK npuHMMaeT K MCnNonHeHuto PacnopshxeHme Ha nonosiHeHMe Bknaga ToNbKO B TOM
cnydae, ecnn JocCTynHbId ocTtaToKk no CueTy, C KOTOPOro OCYLeCTBJSETCS nepeBoj Ha
CueT Bknaga, cooTBeTCTBYET WM rMpeBbillaeT CyMMy nonosiHeHna Bknaga, a nocne
BHECEeHMs OoCTaToK no Bknagy He npeBblwaeT MakCcMManbHylO CcymMmy Bknaga,
YCTaAHOBJ/IEHHYO YCNOBUSMUN pa3MeLLeHns AeHEeXHbIX CpeaACTB BO BKAaA.

B cnyyae HeCOOTBETCTBMSA CYMMbl MOMOSHEeHUs Bknaga pasmepaM, onpeaeneHHbIM
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3.4.4.

3.4.5.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.

5.1.

5.1.1.

5.1.2.

5.1.3.
5.1.4.

MNapameTpamMn Bknaga, ykasaHHbIMM B YCNOBUSX BKNAAOB, AEHEXHble CpeacTBa noanexar
3aumcneHnto baHkoM Ha Tekywunin cuet (Cuetr KapTbl), BblbpaHHbIA KnneHToM npwu
OTKpbITUM Bknaaa.

BO3MOXHOCTb 4acCTUYHOro u3baATUS Bknaga [0 CyMMbl  HECHMXAEeMoro ocraTtka
onpeaensieTca YCnoBMsSIMM Ha pa3MelleHMe AeHeXHbIX CpeacTB BO Bkiag. CnmncaHHble
cyMMbl co CyeTta Bknaga yMeHbwatoT cymMmy Bkriaga.

BaHk npuHuMaeT K ncnosiHeHuo PacnopsxeHune KnneHTta Ha 4acTuyHoe nsbdatune Brknaga B
npegenax JoctynHoro octatka no Cuyety Bknaga. Ecnu B pesynbTate MCNOMHEHUS TaKOro
PacnopshkeHns cymma Bknaga 6yaeTr MeHblue HEeCHMXXaeMOoro octaTka, TO AaHHbIN dakT
pacueHuBaeTcsa baHKOM Kak 4OCpO4YHOe pacTtopxeHue [JoroBopa 6aHKOBCKOro BKiaaa.

CYET BKJ1IAQA

BaHK B COOTBETCTBMWU C YCNOBUAMU pa3MeLLeHNs AeHEeXHbIX CpeACTB BO BKAaAh OTKpbIBaET
KnnenTty Cuet Bknapga.

B cnyuyae MynbTmBantoTHOro Bknaga Cueta Bknaga OTKpPbIBAKOTCS Cpa3y B HECKOSIbKUX
BasiloTax B COOTBETCTBMM C YCNOBUAMWU pasMeLLEHNS AeHeXHbIX CpeACcTB BO BKNaa.

Mpu pasMeweHnn Bknaga B MHOCTpaAHHOW BanwTe OAHOBPEMEHHO baHK OTKpbiBaeT
KnneHty Tekywuii cyeT B MHOCTPaAHHOW BasnkTe, €CiM paHee OH He 6bLl OTKpbIT Mo
PacnopsikeHunto KnueHTa.

Onepaumn no CueTy Bknaga OCyWecTBASKTCA B cooTBeTcTBMM C [Mopsakom (o6bwmnmmn
yCnoBmsiMM) npenoctaBfieHUss yYCayr no nepeBoay AEHEeXHbIX cpeacTB B Dc-bu-Ai baHk
000 (Mpunoxenne N°5 k Ycnosmam KBO) ¢ yueTtom ocobeHHOCTeN, NpeayCMOTPEHHbIX
HacToAWwmMM lNMonoxeHuem.

Mepeuncnenme (cnucaHue) p[eHexHbiXx cpeacts co Cuyeta Bknaga ocywecTsisieTcs
WUCK/IIOUNTENIbHO Ha OCHOBaHuMKM PacnopsxeHna KnueHTa, 3a WUCKIOYEHMEeM Ccrydvaes,
YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumu.

CnucaHHble cyMMbl co CyeTa Bknaga yMeHblwaloT cyMMy Bknaga.

Mpu nposegeHnn no Cuetam Bknagos, BkAt4das Cuyeta MynbTMBaANKTHOrO BKaAa,
KOHBEPCUOHHbIX onepauuin, B TOM 4uCAe NpU MOMNOAHEHUN WAN YAaCTUYHOM U3BATUMU
Bknaga, KoHBepcus npou3BoAMTCA No Kypcy baHka, pencreyloweMy Ha MOMEHT
coBepLlueHnsa ornepaunm.

3a coBeplleHWe onepaunii ¢ AeHeXHbIMKU cpeacTBamu KnneHta, B TOM 4yucne npu Bblaade
HaAWYHbIX AEHEeXHbIX CPeaCcTB, MOCTYNuBLWMX 6e3HanuyHbiM nyTeM Ha CueTta Bknagos,
baHKk B3MMaeT BO3HarpaxaneHue B pa3Mepe B COOTBETCTBMM Tapudamun, AencTBYOWNMK B
BaHke Ha aaTy coBeplleHus onepauunn.

CoBepweHneMm onepaumMn no Bknagy KnneHT cornawaetcs C  NpPUMEHEHMUEM
yCTaHOBJ/IEHHbIX Tapungos.

Cuet Bknapa 3akpbiBaeTtcs B JaTy pacTopXxeHus (npekpaweHus aencresus) [lorosopa
6aHKOBCKOro BKaaa.

NMPABA U OBA3AHHOCTU CTOPOH

KnuneHT nMeet npaBo:

He3aBMCMMO OT BpEeMeHMW, mnpouealero co AHA oTkpbiTua Cdyerta Bknaga, mo nepsomy
TpeboBaHuio nonyunTtb Bknag BMecTe C MPOUEHTHbIM A0XOAOM, HaYUCNEHHbIM B
COOTBETCTBUM C ycnoBmamm [lorosopa 6aHKOBCKOro BKaaa;

pacnopsixatbca BknagoMm nuyHo mn dvepes lNpeacrasutend. lNpun npeaoctasneHnn baHKoM
ycnyrm no odopMmneHmio gosepeHHocTn KnueHT Bnpase odopmutb B OTaeneHmn baHka
AOBEPEHHOCTb Ha HeoAHOKpaTHOEe WAM pa3oBoe pacnopsixeHne BknagoM oAgHOMY WM
HECKOJIbKUM JiMuaM B COOTBETCTBMM C AENCTBYHOLWMM 3akoHoAaTeNbCTBOM Poccuinckon
depepaunn. Jlnuo, AencTBylolLlee HA OCHOBaAHWM TaKOM AOBEPEHHOCTU, 0b6cnyXmBaeTcs
Tonbko B OTaeneHmn baHka. [oBepeHHOCTb odopMaseTcs B COOTBETCTBUMM C
TpeboBaHMsaAMN, MU3M0XeEHHbIMM B MNopaake (0bwmx ycnoBusix) npeaocraBiieHns yciayr no
rnepeBoay JAeHeXHbIX cpeAcTB B 3c-bu-An bank OO0 (MpunoxeHme NO5 k YcnoBusam
KBO);

3asewaTtb Bknag nwobomy nuuy;

BHOCUTb [OMONHUTENbHbIE B3HOCbI BO Bknaa B cnyyae, ecim 370 NpeaycMOTPEHO
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5.1.6.

5.1.7.
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5.2.
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5.3.

5.3.1.

5.3.2.

5.3.3.

5.3.4.

YcnoBusiMmn pasmelleHns AeHeXHbIX CpeacTB BO BKAaa. Ecnm gononHuTenbHble B3HOCHI BO
Bknag npeaycMoTpeHbl YCNOBMSIMM, OHM C MOMeHTa 3auucneHus Ha Cuer Bknapa
yBenunumeatot cymmy Bknaga;

coBepwaTb Mo Bknaay pacxogHble onepaumu B Cry4vae, ecnm 3TO NpPeayCcMOTPEHO
YcnoBusiMn pasMelleHns AeHeXHbIX CpeACcTB BO BKag4, C YYETOM pa3Mepa HEeCHMKaeMoro
ocTaTKa AEHEeXHbIX cpeacTB no Bknaay, ecnm oH npeaycMoTpeH YCIOBUSMU pa3MeLleHuns
OEHEeXHbIX CpeACTB BO BKIaa;

nony4yaTb NPOLUEHTHbIN Aoxo4 no Bknaay;

AaTb nopy4yeHue bBaHKy O nepeyucieHMnm NpOUEeHTHOro A0X0A4a, BbiNjiaYnBaeMoro B
COOTBETCTBUM C YC/IOBUSIMW pasMeLlleHUs AeHEeXHbIX CpeacCTB BO BKNa4d, B A€Hb ero
nonyyeHms B MOMHOMW CcyMMe Ha Tekywun cyer (CueTr KapTbl), OTKpbITbIi B BastoTe
Bknaana;

no MynbTMBaNOTHOMY BKAaAy OCYLLUECTB/SATb KOHBEPCUOHHbIEe onepauun mexay Cuetamu
Bknaga B npegenax CyMMbl, MpeBbIIAOWeEN pa3Mep HEeCHUXKaeMoro octaTtka Mo Kaxaomy
Cuety Bknaga;

nonyyaTb Beinnckn no Cuety Bknapa.

KnueHT 0653yerca:

He coBepwatb no CuyeTry Bknaga onepauuu, CBsi3aHHble C NpeanpUHUMATENbCKOWN
NEATENbHOCTLIO, a TaKXe WHble onepaunnm, He npeaycMOTpeHHble pexumoM CueTa
Bknaga;

onnayvBaTb ycnyrm baHka 3a coBeplleHMEe onepauuin B COOTBETCTBMM C Tapudamu B
nopsake, onpeaeneHHoM [JoroBopoM 6aHKOBCKOro BKIaaa;

B TeueHue 7 (ceMn) KaneH[apHbIX AHEW C MOMeHTa nojiydyeHus Boinnckm no Cuety
Bknaga yBeaoMmntb baHk 0 cyMMax, OWKMO0OYHO CMMUCAHHLIX U(MN) 3a4YNCNeHHbIX Ha CueTt
Bknapga. MNpu HenocTynneHmn oT KnmeHTa B yKasaHHbIN CPOK BO3pPaXXEHUIN COBEpPLUEHHbIE
no Cuery Bknaga onepaumMm UM OCTaTOK CPeACTB Ha YyKa3aHHOM CYeTe CuYMTalTCs
noATBEPXAEHHbIMU;

npeaoctaBuTb baHKy npaBo Ha COCTaB/IEHME pacCYETHOro AOKYMEHTa MpU OTKPbITUMU,
MONOJIHEHUN U(NNTN) YAaCTUYHOM MU3bATUMK, NepeodOpMIeEHNN U 3aKpbiTuK Bknaga, a Takxe
B MHbIX CNy4dasx, Korga COCTaB/IeHME PpaCUYETHbIX [OOKYMEHTOB HeobxoauMo Ans
ncnonHeHusa PacnopsixxeHnin KnmeHTa;

NMNCbMEHHO N3BEeCTUTb BbaHk 06 OTMeHe AOBEPEHHOCTU, BblAAHHOM A9 NpeaCTaBUTENbCTBA
MHTepecoB KnneHTta nepen baHkoM;

npeaBapuTenbHO yBeaoM/iATb baHK O HaMepeHUn CHATb AEHEeXHble CpeACTBa B HAaJIMYHOWM
¢dopMe OO0 OKOHYaHuS cpoka Bknaga B cny4yaax, nopsiake M CPOKWM, NpeayCMOTpPEHHbIe
Tapudamu.

baHk MMeeT npaBo:

COCTaBNATb pacyeTHble AOKYMEeHTbl MNpW OTKPbITUW, MOMNOJHEHUUN U(MNN) YACTUYHOM

n3bATMK, nepeodopMaeHnn U 3aKkpbiTuM Bknaga, a TakXe B WMHbIX C/ydasX, Koraa

COCTaB/IeHMe pacyeTHbIX [AOKYMEHTOB HeobxoAuMMO ANns WCMOAHEHUs PacnopsikeHui

KnueHTa;

nepeuncnaTtb (yaepxmsaTb) co Cueta Bknapa:

- Haanexawemy nonydyatento CpeactB CyMMbl, OWWMBOYHO 3aymcieHHble BaHkoM,
6e3 npenocrtaBneHms KnMeHTOM AOMNOSHUTENbHOIO PacnopsaxeHus;

- B 6ro4XeT CyMMbl Hasora Ha p[oxoabl (puU3nyeckux nuvy B BuAE TMPOLIEHTOB,
nonydaembix no Bknaay, noanexawero yAepXaHW B COOTBETCTBMM C
OENCTBYOLWMM 3aKoHOAaTeNbCTBOM Poccuiickon degepaunn;

- B C/ly4ae AOCPOYHOro pacrtopxeHus Jorosopa 6aHKOBCKOro BKIaga v nepecdyerta
MPOLEHTOB — CYMMbl M3/IMWIHE HAYUCAEHHbIX W BbIMNJI@Y€HHbIX MPOLEHTOB MO
Bknaay;

oTkazaTtb KnueHTy B nononHeHun Bknaga, ecnu B pe3ynbtate nonosHeHus 6yaert

npeBbllleHa MakcuManbHas cymma Bknaga, ycTtaHoBneHHas YCNOBMSMM MO pa3MeLLEHMUIO

AEHEeXHbIX CpeACTB BO BKaa;

HanpaBnsATb SMS-yBepomneHus/PUSH-yBeaomsieHMss Ha 3aperncrpMpoBaHHbIn  HOMep

TenedoHa, MOAK/OYEHHbIA COOTBETCTBEHHO K ycnyre «SMS-nHdbopMuposaHue»/Ycnyre
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5.3.6.

5.3.7.

5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

«PUSH-yBegomneHus», matepmanbl MHPOPMALMOHHOIO Xxapakrtepa 06 n3MeHeHUn ycnoBuii

AencTeyrownx Bknanos;

no Bknagam, Ha KOTOpble MOCTynakT CyMMbl MEHCMR, NOCO6MA M ApYyrux coumanbHbIX

BbIM/aT, BO3BPaTUTb B COOTBETCTBMM C HACTOSAWMM nopy4veHueM KnmeHTa NeHCUMOHHOMY

opraHy wu(wnu) opraHy couManbHOM 3aluTbl HaCeNeHusl, WX OCYLECTBASOWEMY,

yKa3aHHble BbINJAaTbl, W3ULWHE MNepeyYncsieHHble BO Bknag nocne HacTynneHus
06CTOATENbCTB, NOBJIEKIWINX NpeKpaLleHne UX BbinnaTbl;

MOMHOCTbID WM 4YaCTUYHO MNPMOCTAaHOBUTL onepauum no CueTy Bknaga Ha Cpok M B

nopsiike, yCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuitckon denepaumn, a Takxe OTKasaTtb

B COBEpLUEHMN Ornepaunii 3a UCKJIKDYEHMEM onepaunii Mo 3a4MCNIEHNI0 AEHEXHbIX CPeacTs,

B Crly4yasx:

- HernpeacTaBeHUa AOKYMEHTOB, HEOOX0AMMbIX Ana HUKCMpOBaHUS MHGopMaLmn B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickoin ®epepaumn;

- BO3HWMKHOBEHUS1 Yy baHka nogo3peHus, 4YTO onepauus coBepluaeTcs B Uensax
neranmsaumm (OTMbIBaHWS) AOXOAO0B, MOJSIYYEHHbLIX MPECTYMHbIM MNYTEM, WU
dunHaHCHMpOBaHNA Teppopm3Ma;

B OAHOCTOPOHHEM Mopsiake pacToprHyTb Jorosop 6aHKOBCKOrO BKAaga B chnydae

MPUHATUS B TedyeHue KaneHgapHoro roga AByxXx W 6onee peweHnuin 06 oTkase B

BbINOSIHEHUM onepauum no CuyeTy Bknaga Ha OCHOBaHMM MNOAO3PEHWI, BO3HUKLUNX Y

baHka, 4TO onepauums coBepliaeTca B uUensax Jeranmsauum (OTMbIBaHWS) [A0XOAOB,

MOSTYYEHHbIX MNPECTYMHbIM NyTeM UM HMHAHCUMPOBaHUS TeppopuM3Ma.

baHk o6sa3yeTca:

BO3BpaTUTb MO nepBoMy TpeboBaHuo KnneHTa BHeceHHble BO Bknaa oeHexHble cpeacTBa
BMeCTe C MNpoueHTaMu, HAYUC/EHHbIMW B COOTBETCTBUM C YCIOBUSAMWU pasMeLLleHuns
AEHEeXHbIX CpeACTB BO BKaa;

HauncnsATb W BbiMJlauMBaTb MNpPOLEHTbl Ha CcyMMy Bknaga 3a ¢daktuyeckoe BpeMs
HaxoXxaeHus cpeacTB BO Bknage, B pasMepe M B CPOKW, NpeayCMOTPEHHbIE YCI0BUAMU
pa3MelleHns AeHeXHbIX CpeaCcTB BO BKNa4;

XpaHUTb TalHy Bknaga W npepoctaBnaTb CBeAEHUSs MO HEMY TOMbKO B ChAy4dasx,
npeaycMOTPEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuinckon degepaunm;

BblaaBaTb Beinnckmn no Cuety Bknaga no tpeboBaHunio KnnenTa.
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Mpuno>xeHune N25

K YCNOBUAM KOMMIEKCHOro 6aHKOBCKOrO
obcnyxnBaHus

dusnueckunx nuuy B Oc-bu-Air baHk 000

Mopsaok (o6wmre ycnosusa) NnpeaocTaBsiEHUS YCJYr Mo NepeBoay AEHEXXHbIX CPeacCTB B

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Sc-bun-Ain baHk 000

OBLLUE NOJTOXXEHUA

Hactoawmuin Mopsiaok (obwme ycnoBmsa) npenoCcTaBNeHUs yYCIyr No NepeBoay AEHEXHbIX
cpeacTts B Oc-bu-Ain baHk OO0 ycTtaHaBimBaeT NpaBuia Nepesoda AEHEXHbIX CPeacTB, a
Takxe npasumna odopMieHns, NPUHATUS K MCNOSIHEHWUIO U WCNONHEeHUs PacnopshxeHui
KnueHTOB Npu COBEPLUEHNM UMW pacyeTHbIX onepauuni no Cyetam/Bknagam, oTKpbITbIM B
pamkax EgmnHoro gorosopa.
Bo BceM, 4TO He yperynmpoBaHoO HacTtosdwmMm [MopsakoMm v EavHbIM goroBopoMm, BaHKk w
KnueHT pyKkoBOACTBYIOTCS AENCTBYIOLWNMM 3aKOHOAaTeNbCTBOM Poccuimnckon depgepaunm.
MOHATMS M TepMUHbI, UCNOSb3yeMble B HacToswem [opsake, NPpUMEHSIOTCS B TOM Xe
3Ha4YeHUn, B KaKOM OHW MCMONb3YyKTCA B 3akoHogaTenbcTBe Poccuiickon ®depepaunu,
HOpMaTUBHbIX akTax baHka Poccuu, a Takxe B Ycnosuax KBO.
PacnopsikeHne Cuetom/BknagoM nNpomM3BOAUTCS MOCPeACTBOM Bblaaun BaHKy MUCbMEHHbIX
rnopy4yeHmnin — PacnopsixeHun, opopMaeHHbIX, B TOM 4YMC/le, B 3/IEKTPOHHOM BUAE.
PacnopsixeHne cocrtaBnsiercas nmbo no ¢dopme, yTBepxaeHHoM baHkom Poccunm ans
6e3HannyHbIX pacyeToB (naaTexHoe nopy4veHue), nnbo no mMHoM opMe, coaepikallen
BClO Heobxoammyk uHdopMauuto ans lepeBoga AeHeXHbIX cpeacts, nunbo B Buae
3asiBNeHUsi, CcocTaBfieHHoro no ¢opme baHka, cogepxawero ykasaHue baHKy Ha
OoCyLlecTB/ieHMe aencteun (onepaunmn, caenku), npeaycMoTpeHHbIX EAMHbIM AOroBOpOM
(OoroBopoM 6aHKOBCKOro nNpoaykra).
CnucaHune baHkoM geHexHbix cpeactB co CueTta/Bknaga 6e3 PacnopseHuns nnm cornacus
KnneHTa MOXeT Npou3BOANTHLCS TONbKO B cnyvasx, npeaycMoTpeHHbIX
3akoHogaTenbctBoM  Poccuickonn  ®depgepauun, EamHbim  gorosopom  ([loroBopom
6aHKOBCKOIro npoaykKTa).
HeHexHble cpeactsa B onnaty Komucenia, LUTpadHbIX caHKUM, (pakTUYeCKUX pacxonosB U
nobbIX Apyrux CyMM, NpuumTarolmnxcs baHKy B COOTBETCTBMM C NOAOXeHUsMn EamMHOro
aoroeopa (Jdorosopa 6aHKOBCKOro npoaykrta), BkAwo4das Tapudbl, cnuceiBaoTcs baHkoMm
6e3 AONOAHUTENbHbIX MHCTPYKUM K cornacms KnueHTa ¢ Tekyuwero cyeta/Cueta Kapthl,
€C/In MHOEe NpPsSMO He NpeanucaHo EAnHbIM AOroBOpOM, a Npu HEAOCTAaTOYHOCTU AEHEXHbIX
cpeactB Ha CueTe baHK MMeeT NpaBO CNUCbIBaTb HeAOCTaloLWy cymMMmy c ntboro Cueta
KnueHTa, oTkpbiToro u(mnu) obcnyxusatowerocs B cooTBeTcTBuM ¢ Ycnosusmu KBO,
npouseoasi Npy Heo6XOAMMOCTM KOHBEpPCUMIO Mo Kypcy baHka Ha MOMEHT cnucaHus, 3a
nckntodeHmnem Cueta Bknaaa.
3a UCKIKOYEeHMEeM Ccny4vaeB, MNpeayCMOTPEHHbIX 3akKoHopaTenbCTBOM  Poccuickon
Q®epepaunn, baHk He BhNpaBe onpegensTb WM KOHTPOJMpOBaTb HanpasieHune
MCNONb30BaHUS AEHeXHbIX cpeacTB KnneHTa uau ycTtaHaBnimBaTb Apyrue orpaHuyeHus
€ero npaBa pacnopsXaTbCsl AEHEXHbIMW CpeacTBaMm MO CBOEMY YCMOTPEHMUIO.
HanoxeHwne apecrta, npuocTaHoBieHne onepaumii no Cuetam/Bknagam KnneHta n
obpalleHne B3bICKAHUA Ha AEeHeXHble cpeactsa, Haxoaswumecs Ha Cuete/Bknage
KnueHTa, a TakXe KOH@UCKaUMsA TakKnMx CpeAcTB OCYLECTB/SETCS B CNy4yasX M nopsake,
npeaycMOTpPEeHHbIX 3aKoHoaaTenbCTBOM Poccuiickon ®egepaumn. MNpu 3ToM baHk He HeceT
OTBETCTBEHHOCTU 3@ YObITKW, NMPUUYMHEHHble KnneHTy B pe3yfnbTaTe HasloXeHUs apecTa,
npuocTaHoBneHus onepaunii no Cuyety/Bknagy nnum obpalleHns B3biICKaHUA Ha AEHEXHble
cpeactea, uncnsdwmeca Ha Cuete/Bknage, a Takxe B pe3yfnbTaTe UX KOHdUCKauumun.
Onepaunn no CueTy/Bknagy wn CBSiI3aHHble C HMMW pacyeTbl NPOU3BOAATCA B BaoTe
CueTta/Bknaga. KoHBepcuMOHHble onepauun no CueTy/Bknagy npousBoasTCS MO Kypcy
BaHka Ha AeHb COoBepLUeHMs onepaumu.
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1.9.

1.10.

1.11.

1.12.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

Mpn nposeaeHun onepaumm KnueHT ob6a3aH ykasbiBaTb Lenb (Ha3zHa4yeHue) onepaunmn, a
Takxe npenocTtaBnsaTe baHKy BCe [AOKYMeHTbl W MH@oOpMauuto, Heobxoaumble Ans
obecneyveHns baHkoM cobnoaeHMs BaNOTHOrO 3aKoHOAATENbCTBA W 3aKOHOAATENbCTBA O
NpOTUBOAENCTBMN neranmsaunm (OTMbIBAHUIO) AOXOA0B, MOYYEHHbIX MNPECTYMHbIM NyTeM,
n duHaHCMpoBaHUO TeppopusMa. pu 3ToM o0b6beMm, dopMa ykKasaHHOW MHGoOpMauunM U
AOOKYMEHTOB oOnpeaenstTcs No ycMOTpeHuMio bBaHka Ha ocHOBe AencTBylowero
3aKkoHogaTenbcTBa Poccuitckoin depepaummn, HOpMATMBHbLIX akToB baHka Poccun. BaHk
npuUHUMaeT K ncnonHeHunto PacnopskeHne KrnveHTa O nepeyncrieHnn AeHeXHbIX CpeacTB
co Cuyeta/Bknaga T1onbKO npu cobntogeHmn KnmeHtom Hacrosiwero TpebosaHus.

baHk uMeeT npaBo TpeboBaTb OT KnueHTa npenocTaBsieHMs BCeX AOKYMEHTOB M
MHpOpMaUnM, CBSA3aHHbLIX C ocyuwecTsBieHneM baHKoOM GYHKUMA areHTa BaOTHOMO
KOHTpONS.

[OKyMeHTbl Ans uenein BantOTHOrO KOHTPONS nNpeactaBnstoTca B baHK B NOA/IMHHMKE UK
B (bopMe Haanexauwmm obpa3zomM 3aBEPEHHON KOMUN.

Mpwn Hannuun Boirogonpuobpetatens B nposoanMon KnneHtom onepaumm KnmeHT obs3aH
A0 nposeaeHus onepaumn nmbo no 3anpocy baHka npeacTaBuTb NOAMMCAHHYHK aHKETy
BbirogonpuobpetaTens no dopme baHka u MHble HeO6X0aMMblE AOKYMEHTbI.

Bce nnatexu u Bbinnatbl co CuyeTa/Bknaga npousBoasaTCcs B npeaenax KpeauToBOro
ocTtaTka Ha CyerTe.

AOBEPEHHOCTb HA PACNOPAXXEHUE CHETOM

KnneHt BnpaBe pacnopsixatbcs CueTomM/Bknagom uyepe3 [OBepeHHoe nAuuo -
MNpeacrtaButens - B MNopsiaKe, YCTAaHOB/IEHHOM 3aKoHOAATeNbCTBOM  Poccuitckor
depepaunu.

Onepaumn no Cyetam/Bknagam uepes [lpeacrasutensa ocyuwectBasTcs B OTaeneHum
BaHka.

[loBepeHHOCTb Ha pacnopsbkeHne CueToM/BknagoM MoxeT O6biTb BblgaHa KrauveHToM
nobomy cosepwieHHoneTHeMy dusnmyeckomy nauvuy, npu atom KnuneHt (Mpeacrasutens
KnueHTta) obssaH npeactaButb B baHKk WHdoOpMauuio O goBepeHHOM nunue B obbeme,
onpeaenseMoM baHKOM Ha OCHOBaHWM JAeNCTBYHOLWEro 3akoHoaaTenbCTBa Poccuiickon
denepaunu.

[oBepeHHOCTb MOXeT 6bITb odbopmneHa KnueHtom B OTaeneHnn baHka — B MPUCYTCTBUU
wnn otcyTctBum [NpeactaBuTtens. Takasa [AoOBepeHHOCTb odopmnsierca no dopme,
YCTaHOB/IEHHOW BaHKOM.

[JoBepeHHOCTb, cocTaBneHHas BHe baHka, Ao/mkHa 6biTb yAOCTOBEepeHa HoTapuanbHO UK
B WHOM nopsake, MNpeayCMOTPEHHOM 3akKoHoAaTenbCTBOM Poccuiickon ®denepauun.
JloBepeHHOCTb, BblgaHHas 3a npegenamu Poccuiickon degepaunmn npuHUMaeTcs baHkom
Npwu yCnoBUM yAOCTOBEPEHMS KOHCYJIbCKUM AO/HKHOCTHBIM nuoM Poccuinckon ®eaepauun,
WA neranvsaumm B YCTaHOB/IEHHOM nopsake, wau 6e3 neranusaumu B Ciydasx,
npeaycMOTPEHHbIX MeXAyHapoAHbIMK Aorosopamu Poccuinckomn depepaumn.
[loBepeHHOCTb, COCTaBJfIeHHas MOSIHOCTbD WM B KakKoW-nMbo 4YacTM Ha MHOCTPAHHOM,
npuHuMaloTcs baHKOM C MepeBOAOM Ha PYCCKMI $A3bIK MPU YC0BUM HOTapuanbHOro
YAOCTOBEpPEHNSA BEPHOCTN NepeBoaa MW NMOASIMHHOCTU NOAMUCK NepeBoaymKa.
[loBepeHHOCTb, opopMnieHHasa BHe baHka B BblleyKa3zaHHOM Nopsake, A0J/XKHA coaepXaTb
YKasaHne KOHKPETHbIX MosIHOMO4Yui MNpeacrtaBuTenss Ha coBeplleHne AeNCTBUIA OT MMEHN
Knunenra.

Obwas [OoBEpeHHOCTb Ha YynpasrseHuve wumywectBoM KnueHTa MoxeT 6biTb npuHATa
BaHKoOM, ecnn OHa yAOCTOBEpeHa HOoTapuasbHO U COAEPXMUT CneumasibHy OroBOpKY O
npase nuua Ha pacrnopsixxeHne Cyetamu/Bknagamu.

Onsa pasMeweHuns TlpeacraBuTeneM AeHeXHbIX Cpeacts BO Bknaga B cnydasx,
YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon ®depepauunm, Heobxogmma crneumasnbHas
OroBoOpKa B AOBEPEHHOCTM UK OTAeNbHas AOBEPEHHOCTb.

baHkoBckas koppecnoHaeHumsa (MHdopmaumsa) no Cuety/Bknagy KnuveHTa Bblgaercs
MNpeacrtaButento B o6beMe, ykazaHHOM B JOBEPEHHOCTMU.

[loBepeHHOCTb He MOXeT npeaoctaBnsaTb [lpeactaButento 6onblie MpaB, 4YeM UMeeT
KnuneHT.

B cnyyae pacnopsixeHuns Cuetom/Bknagom depes MNpeacrasutens KnueHTt o6a3aH gosectum
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2.10.

2.11.

2.12,

2.13.

2.14.

3.

3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.2.

3.2.1.

3.2.2.

3.2.3.

00 cBedeHuns nocnegHero ycnoeust EguHoro pgorosopa, Bkako4asa [orosBopbl 6aHKOBCKOro
npoaykta n Tapudbl baHka.

BaHKk He HeceT oTBeTCTBEHHOCTM nepen KnveHTOM 3a BbIMNOSIHEHME MOpPYYEeHUN
MpeacrtaButens, B caydaax, ecnm baHk He 6bin M3BeweH 0 HacTyneHMn o6CToATENbCTB,
BNEKYLLMX HEAENCTBUTEbHOCTb AOBEPEHHOCTMH.

[elcTBmne nO0BEPEHHOCTM NpeKpallaeTcs BCNeaCTBME:

a) NCTEYEHUS ee CPOoKa;

b) OTMeHbl ee KnneHTom;

c) OTKasa oT Hee [NpeacraButens;

d) cMepTH Knuenta/MNpeacrtasutens, NpU3HaHUs KnuenTta/MNpeacraButens

HeAeecrnocobHbIM, OrpaHNUYEeHHO AeecnoCOobHbIM UK 6e3BeCTHO OTCYTCTBYIOLMM.
C npekpalieHneM AOBEPEHHOCTM TepsieT cuny nepeaosepue, ecnu oHo 6b110 odbopMaeHo
paHee B YCTaHOBJIEHHOM 3aKOHOAaTeNbCTBOM Poccuickon degepaunm nopsaake.
[loBepeHHOCTb MOXeT 6bITb B Nt060 MOMEHT OTMeHeHa KnneHToM nyTeM npeacTaB/ieHns B
BaHK NMCbMEHHOro 3asBNeHUS.
OTka3 [lpeacraBuTens OT AOBEPEHHOCTM COBEPLUAETCA MNYTEM MUCbMEHHOrO 3asiB/eHUs
BaHky.

noPAAOK MPMEMA U UCMOJTHEHUS PACMOPSDXKEHUW KJTMEHTA

Tpe6oBaHusa k opopmMmneHuro PacnopsyxeHusn

PacnopsbkeHne,  coctaBneHHoe  KnuMeHTOM,  AO/MKHO  coaepxaTb  MHMOpMauwuto,
MO3BOJIAIOLYO OCYLEeCTBUTb MepeBoa AeHEeXHbIX CpeAcTB B paMKaX NpuUMeHsieMblX OpM
6e3HannuHbIX pacyeToB (nanee - PekBusurtbl NepeBoaa).

lMepeueHb PekBum3ntos [lepeBoga YyCTaHaBAMBaeTCd HOPMATMBHbIMKW akTaMu baHka
Poccun, HopMaTMBHBLIMM NpaBOBbIMM akTamu denepasbHblX OPraHOB WCMOJAHUTENbHOM
BNacTu, 4oroopamm mexay baHKoOM M MHbIMKM y4YacTHUKaMKU niaTexHon cetn baHka.

BaHK NpuvHMMaeT K ncnonHeHuio PacnopsikeHus, opopMaeHHble Ha 6yMaxKHOM HocuTene
WIN B 3NEKTPOHHOM BUAE.

PacnopsikeHunsi, odopMneHHble Ha 6yMaxXHOM HocuTene, AO/MKHbl OblTb MOAMUCaHbI
cobcTBeHHOpY4YHO KnueHTOM unu ero lMpeacrtasuteneMm, AENCTBYHOLWMM Ha OCHOBaHUMU
Hagnexawmm obpasoM 0hoOpMAEHHON LOBEPEHHOCTMU.

PacnopsbkeHne B 3N1E€KTPOHHOM BuAe cocTaBnseTca KnMeHTOM C  MCNOoNb30BaHUEM
OnCTaHUMOHHOM ayTeHTUdMKaUNM Yyepe3 YaaneHHble KaHaslbl 06CnyXunBaHums.

Mopsaok nognucaHmsa PacnopsiokeHuin, BblgaHHbIX BaHKy € Mcnonb3oBaHWeM YpaneHHbIX
KaHanoB o06CnyXuBaHuUs, a Takxke npoueaypa YCTaHOBAEHWA WX NOASIMHHOCTM
npeagycMoTpeHa [lopsakom (o6wMMM  yCrioBUSIMM)  NpenocTaBfeHUss  yCnyr Jepes
yAaneHHble KaHanbl ob6cnyxuBaHus B Oc-bn-Anm baHk OO0 (MpunoxeHue N°2 Kk YcnoBusim
KBO).

KnueHT npepocTtaBnser baHKy npaBoO Ha COCTaBfieHWE pacyeTHOro AOKYMeHTa OT ero
MMEHW B Criefyownx caydanx:

a) dopma PacnopskeHmss He COOTBETCTBYeT ¢(opMaM MNEepBUYHbIX YYETHbIX
OOKYMEHTOB, NPUMeEHsieEMbIX Npn 6e3HannuHbIX pacyeTax;
b) ornepauuns BbINOSHSAETCS Ha OCHOBaHWM 3asBneHus KnueHTta, COCTaB/IEHHOro Mo

dopme baHka n coaepxallero Bce pekBu3nTbl, HeobxoanMble Af NnepedncneHuns
AEHEeXHbIX CpeacTs.
KnueHT MoxeT gatb baHKy yKasaHMe Ha OCylleCTB/ieHMe MNepuoamyeckux nnaTexen co
Cueta. lpu 3ToM bBaHK COCTaBASIET pacCYETHbIN AOKYMEHT OT WMMeHu KnueHTa npwm
OCYLLEeCTBAEHUN KaXA0ro nnarexa.

Mopsiaok npnemMa Pacrnopsi)keHUsi K UCMOJIHEHUIO

MoMmeHTOM nocTtynneHus B baHk PacnopshkeHna KnueHTa cuMTaeTcs MOMEHT perucrpaumm
PacnopsixeHus.

Pernctpauma PacrnopsixeHusi, cocCTaBneHHoro KrmeHToM Ha OyMaxHOM HocuTene,
ocyuwlectensgeTca paboTHMkoM BaHka NocpeaCTBOM MPOCTaB/ieHMsa Ha ByMaHOM HocuTene
oTMeTKM (WwTamna baHka) o NpMHATUM PacnopsXKeHUs K UCNOHEHUIO.

Moa peructpaumen PacnopsikeHus, nocTynuewero B baHK B 31eKTPOHHOM Buae,
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3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

NoHMMaeTca GakKT COXpaHeHUs peKBU3UTOB PacrnopsihkeHus B cucTeMax baHka c
JIOMNOJIHEHMEM 3anucu o PacnopsikeHnn mMHdbopMaLMel 0 ero permcTpaluMoHHOM HOMepe,
flaTe U BpeMeHW COXPaHeHUs AaHHbIX.

BpemMsi coxpaHeHus PacnopsbkeHus onpeaensieTcs no BPEMeHUM CUCTEMHbIX YacoB
annapaTHbIX CpeacTB baHka, HAaCTPOEHHbIX Ha MOCKOBCKOE BpeMs.
MNpu NnpuemMe Pacnopsi)KeHUs NMpOBEPSAIOTCA:

a) npaBo KnneHTa pacnopsiXaTbCs AEHEXHbIMWU CpeAcTBaMM, HaxXOASLWMMUCSA Ha
Cuete/Bknage;

b) npaBuUbHOCTb 0popMneHms PacnopsixeHusi, B ToM yncne PekBn3anToB [lepeBoaa;

C) AOCTAaTOYHOCTb [AEHEeXHbIX cpeactB Ha Cuete/Bknage Ans  WUCMONHEHUS

PacnopsixxeHusa KnueHTta, B TOM uncne ansa onnatbl ycnyr baHka.
Ecnn PacnopsixeHue noctynuno B baHk Ha 6yMaxHOM HocuTene, To npaBo KnueHTa
pacrnopsxaTbCa AeHEeXHbIMWU cpeacTBaMW MNOATBEpXAAeTCsa MNOoCpeACTBOM YCTaHOBJ/IEHUS
nnM4HoCTM KnuneHTa v CBepku NoAnNMCcM Ha PacrnopsbkeHun C noAnuCblo, YKasaHHOW B
KapTouke 06pasLoB NoAnNuUCen.

PacnopsixeHne cunTaeTcs ENCTBUTENbHBIM MPU BHELWHEM COOTBETCTBMM NPOCTAB/IEHHOM
Ha HeM noaAnucM 3asaBneHHOMy bBbaHky o6pa3uy wnuM coaepxawencs B [AOKYMeHTe,
YAOCTOBepstolWeM AMYHOCTb. baHK He 0653aH ycTaHasnmMeaTb NOAMHHOCTb 3TOM NOAMNUCHU.

BbaHKk He HeceT OTBETCTBEHHOCTM 3@ MOCNeACTBUS WCNOAHEeHUs PacnopsixeHuin,
BblA@HHbIX HEYMOSIHOMOYEHHbIMW NMLAMN, B Clly4ae HEBO3MOXHOCTU YCTaHOBNEeHUs dakTa
Bblgaun PacnopsiXkeHus HeynosHOMOYEHHbIMW nuuamMu, TO €eCTb, €C/iM N0 BHELWHUM
Nnpu3HakaM NOAMNUCb Sinua Ha Pacnopsi>keHun COOTBETCTBYEeT MOoAMUCKU, CoaepiKalleincs B
KapTouke o06pa3uoB noanucen, J[AOBEPEHHOCTM WM  AOKYMEHTe, YAOCTOBepsiLleM
JINYHOCTb.

Ecnn PacnopsixkeHne noctynuno B baHK B 3/1eKTpOHHOM Buae, To npaso KrnneHTa
pacnopsXaTbCsl AEHEeXHbIMW CpeAcTBaMW, a TakXe OCYWeCTBAATb WHble onepauuun,
noaTBepXAaeTcs B Xode npoBepku KoppekTHoctn ACIl, KOTOopbiIM noanucaHo
PacnopsikeHue.

[locTaToOYHOCTb AeHeXHbIXx cpeacts Ha Cuete/Bknage KnueHta onpepensieTcs mcxoaa m3
Be/M4YUHbI JOCTYynHOro octatka no Cuyery.

BaHk oTKka3sbiBaeT B perncrpaumm PacnopsxkeHus B cineayrowmx cayvasax:

a) He noaTBepXaeHo npaBo KnueHTa pacnopsaxaTbCs AEHEXHbIMUM CpeacTBaMu,
Haxoaswmmucs Ha Cuete/Bknage;

b) obHapy>XeHbl OWnNBKM N(KMNK) OoTCyTCTBME HEeobXoaMMbIX AaHHbIX B NapaMeTpax
PacnopsixeHnsa n(nnn) Peksnsntax Nepesoaa;

c) HeAoCTaTOYHO CpeAacTB ANA MCNonHeHus PacnopsiXxeHus, B TOM 4ucrie Ans
ocyllecTBneHuns NepeBoaa AeHEXHbIX CPeAcTB, M onsaTtbl ycnyr baHka;

d) cyMMa PacnopsixeHus npesbilaeT AMMUTbl (OrpaHUYeHns Ha CyMMbl MPOBOAUMbBIX
onepauumn), yctaHoB/IEHHble BbaHKoOM;

e) BbISIB/IEHbl MPU3HAKM HapylweHuns 6e30nacHOCTM Npu Mcnosb3oBaHuM KnuveHToM

Cuctembl «2c-bu-An baHk OnnanH», KapTbl, ee PekBuantos, u(nnmn) baHk nMeer
OCHOBaHMUS cuuTaTb, 4YTO BbINOSIHEHWE PacnopsikeHus MoXeT noBjfievb YbbITKU
ans baHka nnbo KnueHTa, nnm Pacnopsi)keHne NpoOTUBOPEYUT 3aKOHOAATENbCTBY
Poccuiickon ®epepaunn;

f) ncrnosiHeHne PacnopsxeHus comps)keHo C  obsasatenbcTBoM KnaumeHTa no
npeaocTaB/EHUIO OOKYMEHTOB, npeayCcMoTpPeHHbIX 3aKoHOAaTeNbCTBOM
Poccuiickon ®epgepaunmn (B TOM YMCie BaSlOTHbIM 3aKOHOA4ATENIbLCTBOM).

baHk yBegomnsaeT KnueHTa o perncrpaunmn PacnopsikeHus:

a) B Cnydyae nepepaym PacnopsixeHns B baHk Ha 6yMaxHOM HocuTene -
NnocpeAcTBOM MPOCTaB/IEHUSI OTMETKN O npueme PacnopsixXeHns K MCNOSTHEHUIO;

b) B Cny4yae nepegauyun PacnopsikeHus B baHK B 3/1€KTPOHHOM BuAEe — NOCPEACTBOM
oTpaxeHunss B Cucreme «3Ic-bu-Aih baHk OHnaWH» cTaTyca, MPUCBOEHHOIO
PacnopsxeHuto;

C) B cnyyae odopmneHuma PacnopshkeHuss C wucnonab3oBaHueMm Kaptbl u(unn)

PekBu3snToB KapTbl - nocpeacTBOM aBTopuU3aunm 3anpou.|eHH017| TpaH3akuyuu.
PacnopsxeHue KnueHTa MoXeT 6bITb A0 HactynneHnsa be3oT3biBHOCTU [lepeBoaa
OEHEeXHbIX CpeACTB 0TO3BaHO KinMeHTOM.
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3.2.11.

3.3.
3.3.1.
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

BaHk BnpaBe OTKasaTb B OT3biBe paHee nepeaaHHoOro KnmeHtoMm PacnopsixeHus, ecnu B

XoA4e ucnonHeHuss atoro PacnopsbkeHuss BaHKOM yxe 6binn npousBeneHbl AENCTBUSA, B
pe3ynbTaTe KOTOpPbIX OTMeHa PacnopshkeHus HEBO3MOXHAa WM BAEYET 3aTpaTbl, OT
BO3MeLlleHMs baHKy KOTopbIX KIneHT oTkasancs.
PacnopsikeHuns, Tpebytowme oT KnueHTa npepoctaBneHuss B baHK [OMNOMHUTENbHbIX
OOKYMEHTOB B uenax cobnwgeHns 3akoHogaTenbcTBa Poccuiickon ®egepaunmn wn
HOPMaTMBHbLIX aKkToB baHka Poccunm, npuHMMaTCA K WCNOMHEHWUIO TOJSIbBKO rMocne
nonyyeHms baHKOM yKa3aHHbIX 4OKYMEHTOB.

Mopsaok ucnosiHeHns PacnopsikeHus

3apernctpupoBaHHoe PacrnopsixxeHne KnneHta npnHmMMaeTcs BaHKOM K MCMOAHEHUIO.
PacnopsbkeHne KnneHta wucnonHsetcs bBaHkKOM B paMkax MpuUMeHsieMblX ¢GoOpM
6e3HannyHbIX pacyeToB B  pa3Mepe CyMMbl, YyKasaHHoW B  Pacnopsi»keHuun.
BosHarpaxaeHne baHka (nMpuM ero B3MMaHWM) He MoOXeT ObiTb yAep>XXaHO W3 CYyMMbl
MepeBoga  AEHEXHbIX  CPeacTB, 3@  UCKAIYEeHWEM  c/lyyaeB  OCYyLUeCTBNeHus
TpaHCrpaHu4HbIxX MNMepeBoAOB AEHEXHbIX CpeaCTB.

BaHk npekpawaeT ncnosiHeHne PacrnopsixxeHnsa KnneHTta B cnegyowwmnx cinydvasax:

a) oT3blBa KnneHToM PacnopsxeHus;

b) obHapyxeHnss ownbok B napameTpax PacnopsxeHunsa wn(unn) PekBusnTax
MepeBoaa;

C) OTCYTCTBUSA AOKYMEHTOB, HeobXoAMMbIX B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuinckon depgepaunm ans ncnosHeHns PacnopsixeHus;

d) HECOOTBETCTBMSA  oOnepaunm  3akoHogatenbcTBy  Poccuinckon — depepaumu

(onepaums OoCyLLeCcTBNSETCS B CBSA3M C MpeanpuHMMaTesbCKoONn AesaTeNbHOCTbIO
KnueHta wu(mMnm) ero 4yacTHOM npakTukon wu(mnu) B Uenax fneranmsauumn
(oTMbIBaHMA) [O0XO0A0B, MNOJIYYEHHbIX MPEecTynHbIX MNyTeM, U QWUHAHCUMpPOBaHUSA
Teppopusma).
O npekpalieHun ucnonHeHmsa PacnopsihxkeHmns baHk HanpasnseT KnveHTy yBeaomMneHue He
no3aHee AHS, cleaylwero 3a AHeM nosydyeHus PacnopsbkeHus KnveHTa B mnopsiake,
ycTaHoBneHHoM n.3.3.5 HacTodwero lNopsaaka.
baHk yBegomnseT KnueHTta 06 ncnonHeHun PacnopsixeHus:

a) B Cnydyae nepepaym PacnopsixeHnsa B baHk Ha 6yMaxHOM HocuTene -
NOCpeACTBOM MPOCTaBAEHUS COOTBETCTBYOLWEN OTMETKM Ha PacnopsKeHun;

b) B Cny4yae nepegauyun PacnopsieHus B baHK B 3/1€KTPOHHOM BuAE — NOCPEACTBOM
oTpaxeHmss B Cucreme «3c-bu-An baHk OHnamH» cTaTyca, MNPUCBOEHHOrO
PacnopsxeHuto;

) B cnyyae odopmneHma PacnopshkeHuss C wucnosab3oBaHueMm Kaptbl u(unn)
PekBmantoe Kaptel - nocpeacrtsoM  oTnpaBku  SMS-coobuweHuns/PUSH-

yBeAOM/IEHMS Ha 3aperncTpnpoBaHHbIid HoMep TenedoHa.
Ecnn ucnonHeHue PacnopsiKeHus npekpalweHo M3-3a OTCYyTCTBUS B baHke OOKYMeEHTOB,
HeobxoamMMbIX B COOTBETCTBMM C 3aKOHOAaTeNnbCTBOM Poccuiickon ®depepaunn pgnst ero
WCNONIHEHUS, TO MOC/se MnpeaocTaBNeHns A[OKYMeHToB, KrnueHT MoxeT nogaTb HoBoe
Pacnopsi>keHue, B ToM uncne B OtaeneHnn baHka.
PacnopsikeHnss KnnmeHTOB, COCTaB/ieHHble B 3/1IEKTPOHHOM BuAe W NepefaHHble B baHk
yepe3s Cucremy «3c-bu-An baHk OHMamH», nNpuHMMalTCa B TedeHne OnepauMoHHOro
BPEMEHW, YCTaHOBJIEHHOrO ANns AMcTaHUMOHHOro 6aHKOBCKOro ob6cnyxmeaHums.
PacnopsbkeHns KnmeHTOB, coCTaBfieHHble Ha 6yMaXXHOM HocuTene, MNpPUHMMAKTCS B
TeyeHne OnepaumMoHHOro BpeEMeHU, yCcTaHoBeHHOro ansa OTaenenns baHka.
PacnopspkeHunsl, NOCTynuBLUME B Te4YeHMe YyCTaHoBJsIeHHOro OnepaunoHHOro BpPEMEHM,
NPUHUMAKOTCA K WMCMNOSIHEHWUID TEKYLMM OnepauMoHHbIM AHeM, a NOoCTynuBliMe roc/e
OnepaunoHHOro BpPEMEHMW, MNPUHUMAIOTCS K WCMOJIHEHUIO CNeaylWwmMM onepauuMoHHbIM
AHEM.
NcnonHeHne PacnopsaxeHuss KnueHTa, COCTaB/IEHHOrO B 3/1EKTPOHHOM Buae 4epes
Cucremy «3c-bun-Ain baHk OHnanH», noaTBEpP)XAAETCH MOCpPeACTBOM MpenocTaBs/ieHns
KnueHTy ntoboro us cneaywowmx 4OKYMEHTOB:
a) M3BELLEeHNS B 3N1EKTPOHHOM BUAEe O CrAUCaHMM [OEeHEeXHbIX CpeacTB Co
CueTta/Bknaga KnueHTa € ykasaHMeM peKBM3UTOB UCMNOSIHEHHOro PacnopsxeHuns;
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3.3.11.

3.4.
3.4.1.

3.4.2.

3.1.

3.2,

3.3.

b) wncnonHeHHoro PacnopsieHns B 31eKTPOHHOM BMAE C YKa3aHMeM AaTbl NCMOSIHEHUS.
Konmu ykasaHHbIX AOKYMEHTOB Ha 6yMa)XHOM HoOcCuTesie, 3aBepeHHble nedaTbio baHka,
npegoctasnsaiTcs KnmeHty no 3anpocy B OtgeneHunm baHka nmbo ™MoryT 6biTb
HanpaBAeHbl MNOYTOM NpW YCnoBuMW onnaTtbl KAneHToM pacxonoB B COOTBETCTBUMWM C
Tapudamu.

B kauecTtBe noaTBep)XAEHMS onepauum, COBEpLUEHHOM C ucnosib3oBaHueM KapTbl n(mnnm)
PekBnantoB Kaptbl, KnneHTy BblaaeTcsa Ha 6yMaHOM HocuTene KBuTaHuus (M3BeLleHune)
coaepxawas  uHdboOpMauuio, NpeayCMOTPEHHYK  3aKOHOAATeNbCTBOM  POCCUMMCKOM
denepaunu.

Cpoku ncnonHeHus PacnopsikeHus

CnucaHne peHexHblx cpeacts co Cyerta/Bknaga npu lNepeBoge AEHEXHbIX CpencTB Ha
OCHOBaHuUWM PacnopsbxeHuna KnmeHTa ocywecTBnsaetca He no3gHee paboyero pHs,
cneaywoulero 3a AHeM npuema PacrnopsXeHus K MCNOSTHEHUIO.

MepeBoa AEHEXHbIX CPEACTB OCYLLUECTBSETCS B CPOK He 6onee 3 (Tpex) pabounx gHen,
HauynHasa co AHS CNMcaHUa AeHeXHbIX cpeacTs co Cueta/Bknaga KnuenTa.

NEPEBOA AEHEXHbLIX CPEACTB C WMCMNOJIbBOBAHUMEM CEPBUCA CUCTEMbI
BbICTPbIX MJIATEXXEN

MNepeBon AeHEeXHbIX CpeaCTB C MCMofib3oBaHMeM cepBuca CuCTeMbl ObICTpbIX MnaTexemn
baHka Poccnn (MepeBoa CBIl) ocywecTBaseTrcs B nopsiake, nNpeayCMOTPEHHOM
«MpaBuiaMn OCyLLEeCTB/IEHUS KIMEHTaMN - (HU3MYECKMMWU IMLAMKU NepeBoAO0B AEHEXHbIX
CcpeacTtB C MCNonb3oBaHMeM cepBuca CucteMbl 6bICTPbIX natexen B Ic-bu-An baHk
000> (MpunoxeHune N2 10 k Ycnosusam KBO).

Cepsuc lNepeBoanoB CBI goctyneH KnneHtam B MobunbHOM 6aHke CucteMbl «Ic-bu-An
baHk OHManH» C MoOMeHTa npucoeamHeHus baHka kK Cucteme ObICTPbIX naTexen B
nopsiake, yctraHossieHHoM baHkoM Poccun.

Mnata 3a ocyuwecTteneHue MNepesoga CBIN yctaHaBnuBaetcsa Tapudamm baHka.
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Mpuno>xeHune N26

K YCNOBUAM KOMMIEKCHOro 6aHKOBCKOrO
obcnyxnBaHus

dusnueckunx nuuy B Oc-bu-Air baHk 000

Mono)xeHue (o6wme ycnoeusi) o nopsaake BbiNycka U 06cnyxmBaHnus 6aHKOBCKUX KapT B

1.2,

1.3.

1.4.

2.

2.1.
2.1.1.

2.1.2.

2.2,
2.2.1.

2.3.
2.3.1.

2.4.
2.4.1.

2.4.2.

Sc-bun-Ain baHk 000

OBLLUE NOJTOXXEHUA

Hactoawee TMMonoxeHne (obwue ycnosusi) O nMopsake BbiMycka W 06CnyXuBaHuS
6aHKOBCKMX KapT B Jc-bu-Ain bank 00O, MNopsagok (obwme ycnoBus) MCNob30BaHUS
6aHKOBCKUX KapT/anbTepHaTUBHbIX MAaTeXHbIX HocuTenen B 3Ic-bum-Ain bank 00O
(MpunoxeHne N°3 k Ycnosmam KBO), 3asBneHMe Ha BbiMNyCKk 6aHKOBCKOM KapTbl B
COBOKYMHOCTU 4BASAKOTCA 3akfo4veHHbIM Mexay KnuveHtoMm u  baHkoMm [JoroBopoM
6aHKOBCKOW KapThbl.

MNMonoxeHne onpeaenseTr nopsaaok BbiNycka, o06cnyxuBaHMa 6aHKOBCKMX KapT WU
perynmpyeT OTHOLWIEHNS, BO3HUKaOLWMe B CBA3UM C 3TUM Mexay KnneHTom n baHKoM.
OTkpbiTne, obcnyxmeBaHme m 3akpbitne Cueta KapTtbl pernamMeHTupyetca [lonoXxeHnem
(obwurMn ycnoBmssMM) OTKPbITMSA, O0OCNYXMBaAHMA M 3aKpbiTUS c4eToB B IcC-bBn-Ain baHk
000 (MpwunoxeHne N°1 k YcnoBumam KBO) c yuyeToM 0OCOBEHHOCTEN, W3NOXEHHbLIX B
HacTosiweM [lonoxeHun, u B lMopsgke (obwWmMx yCcnoBusix) MUCNONb30BaHMA GaHKOBCKMX
KapT/anbTepHATUBHbIX NJaTeXHbiX HocuTenen B Dc-bu-Anm bavk OO0 (MpunoxeHnn N23 K
Ycnosusm KBO).

Bo BCeM, UTO He yperysanpoBaHo HacTodwmM onoxeHmnem n EamHeiM gorosopoM, baHk un
KnueHT pyKkoBOACTBYIOTCS AENCTBYIOLWNMM 3aKOHOAaTeNbCTBOM Poccuinckon depgepaunm.
MOHATMS W TEPMUHbI, UCMNOMb3yeMble B HacTosiweM [lofoXeHUN, MNPUMEHSIIOTCA B TOM
3Ha4YeHUn, B KaKOM OHW MCMONb3YKTCA B 3akoHogaTenbctBe Poccuiickon ®depepaunu,
HOpMaTUBHbIX akTax baHka Poccuu, a Takxe B Ycnosuax KBO.

OOroBOP BAHKOBCKOM KAPTbI

Mopsaaok 3ak/iloueHuns

[orosop 6aHKOBCKOW KapTbl 3aK/lo4yaeTcsa B nopsiake, yctaHoBfieHHoM Ycnosusamu KBO
ansa [JdorosopoB 6aHKOBCKOrO MpoAayKTa, C y4yeToM ocobeHHOCTen, npenyCcMOTPEHHbIX
HacToawmMm [MonoxeHnem. C 01.06.2023 Hoeble [orosopbl 6aHKOBCKOW KapTbl He
3aKka4atoTcs.

JoroBop 6aHKOBCKOIM KapTbl SIBASIETCA HEOTbeMJIeMOM 4dacTbio EgmHoOro gorosopa m He
MOXET paccMaTpuBaTbCcst 060cobneHHo oT EaMHoOro gorosopa.

MopaaoK N3MeHeHUnA YyCJZIOBUM
N3meHeHns B [oroBop 6aHKOBCKOW KapTbl BHOCATCA B NOpsSiAKe, YCTAHOBJIEHHOM
Ycnosuamum KbO.

Cpok aeicTBua porosopa
JoroBop 6aHKOBCKOM KapTbl AenctByeTr 6e3 orpaHuM4YyeHMs CpoKa, €eC/lu UHOe He
onpeaeneHo EAMHbLIM JOrOBOPOM.

Mopsaaok pacTtopXeHus

Jorosop 6aHKOBCKOM KapTbl MOXET 6bITb paCTOPrHyT MO MHMLMATUBE NOO6ON N3 CTOPOH, B
cnyyasix, NpeayCcMoTpeHHbIX AENCTBYIOWMM 3aKoHo4aTeNnbCTBOM Poccuinckon ®egepaunm,
B nopsake, ycrtaHoBsieHHoM YcnosusamMu KBO ana [orosopoB 6aHKOBCKOro npoaykrta, C
y4yeToM ocobeHHOCTen, NpeayCMOTPEHHbIX HAaCTOALWMM OT0XEHNEM.

KnneHt B ntoboii MOMEHT MOXET pacToprHyTb [JoroBop 6aHKOBCKOM KapTbl MOCPEACTBOM
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2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

npegoctasneHns B baHk 3aaBneHns o pactopxeHun [lorosopa 6aHKOBCKON KapThbl.
KnueHT mMeeT BO3MOXHOCTb Mepenatb B baHkK 3asBneHne o pacTopXxeHuwn [oroeopa
cneaywowmMm cnocobamm:

a) B 3/1IEKTPOHHOM Buae yepe3d Cucrtemy «3c-bm-Ain baHk OHnanH» (NpU HanMuum y
BaHka TexHN4YeCcKo BO3MOXHOCTH);

b) Ha 6yMmaxxHOM HocuTene B OTaeneHue baHka;

c) Ha 6yMaxHOM HocuTene 4epes [louty Poccum npu ycrnoBuu HOTapuaabHOro

3aBepeHunst NoaANUCKU Ha AOKYMeEHTe.
Mo dakTy npuema 3asaBfeHUss O pacTopxeHun [orosopa 6GaHKOBCKOM KapTbl baHk
npekpawaet gencreme OCHOBHOM M Bcex [JomnonHutenbHbiXx KapT (6nokupyer KapTtbl),
BbIMyLeHHbIX KnuMeHTy Ans ocywecTBNEeHUs onepaumii no cooTBeTcTByloweMmy Cuety
KapTbl. KapTbl 6/10KMpyloTCS He no3aHee AHS, cleaylowero 3a AHeM NOCTyrneHus oT
KnuneHTta 3asBneHns o pactopxeHumun [loroBopa 6aHKOBCKOW KapTbl.

JoroBop 6aHKOBCKOMW KapTbl CYMTAETCA PpacTOpPrHyTbiM MO MWHUMUMaTMBe KnueHTa He
nosaHee pabouero AHSA, cneaylowero 3a AHeM nojayu B baHk 3asBneHus O pacTop>XeHuu
[orosopa (ecnu nHoM CpoOK pacTtopxeHus [loroBopa He ykasaH KineHToM B 3aaBAeHUN), n
npu YyCr0BUMM OTCYTCTBMS HemnoraweHHOW 3afo/IXKeHHOCTM Mno  Aorosopy u(wunn)
He3aBepLUEHHbIX PacyYeToB MO paHee CoBeplleHHbIM onepauunsaM (TpaH3akumsam).

Mpu Hanunumu 3asaBneHuss KnueHta o pacTtopxeHum [JoroBopa 6aHKOBCKOM KapTbl baHk
BMnpaBe cnucaTtb c nwboro Cyeta KnueHnTta (3a mckntoyeHuem Cyeta Bknaga), OTKpbITOro
n(nnun) obcnyxxmeatowerocsi B pamkax EagnHoro goroesopa, AeHeXxHble cpeactsa B obbeme,
Heo6xoaMMOM A1 noraweHns 3a40/1KEHHOCTU MO A4OroBopy.

Ecnm nHoe He onpepeneHo KNMeHTOM B 3asiBIeHUM O pacTtopxXeHun [Jorosopa 6aHKOBCKOM
KapTbl, OCTAaTOK AEHeXHbIX cpeacTB Ha CuyeTe KapTbl nepeBoanTcs baHKoM Ha TeKyLwini
cyeT, OTKpbITbIM B BantoTe Cyeta KapTtel, B TedeHne 7 (ceMu) KaneHAaapHbIX gHEN C
AaTbl NOy4YeHUs 3asB/eHns O pacTopXeHuu [lorosopa 6aHKOBCKOM KapThl.

baHk BnpaBe pacToprHyTb [oroBop 6aHKOBCKOWM KapTbl B OAHOCTOPOHHEM nopsaake (c
npeaBapuTesibHbIM MUCbMEHHbIM yBegoMneHneMm KnueHTta) B ciaydasx, npenycMoTpeHHbIX
3aKoHoAaTenbCTBOM Poccuinckon degepaunm, a Takxe:

a) B C/lyyae npenoctaBsieHMs KnneHToM HegoCTOBEPHOM MHpOpMauMu, B TOM 4ucne
KOHTaKTHOM nHdopMaunm;

b) B cnydae ecnu KnueHT He nonb3oBancsa KapTtoli B TedyeHuMe 6 (wectwm)
MecsLueB, npeawecTByOWMX  nepesBbinycky  KapTbl npwm OTCYTCTBUU
3a40/MKEeHHOCTU No A0roBopy M ocTaTka Ha Cuete KapThbl;

c) B C/yyassx HeucnonHeHumss KnueHTOM cBouMx obsi3atenscts no [lorosopy

6aHKOBCKOW KapThbl.
C MOMeHTa HanpaBneHunss baHKOM MUCbMEHHOro yBeAOMJIEHUS O pacTopXXeHun [oroeopa
6aHKoBCKOIM KapTbl baHk ocyuwecTtBnsder 6nokmpoBky Bcex Kapt (OCHOBHON m
[lononHuTeNnbHOM), BbINyLEHHbIX B paMKax [loroBopa 6aHKOBCKOM KapTbl.
YBegoMmneHme o pactopxeHumu [JoroBopa 6aHKOBCKOM KapTbl AO/IKHO coaepxaTtb (npwu
Hanuumn) wnHdbopMaumio 0 pasMepe 3a[0/KEHHOCTM NO AOroBOPY, pPaACCUUTaHHYK B
COOTBETCTBMM C gencreyowmmm Tapudamm no coctosaHUo Ha gaty OdwuumanbHOro
yBeAOMJ/IEHUS.
Ecnn 3ap0/mKeHHOCTb, yKasaHHass baHKkoM B yBeAOMJIeHMWM O pacTopXxeHuu [loroeBopa
6aHKOBCKOI KapTbl, He OyaeT noraweHa KnuveHTOM A0 AaTbl pacTtopXeHus [orosopa
6aHKoBCKOM KapTbl, KnueHT cornawaetrcs C TeM, u4To baHk BnpaBe B3bIiCKaTb
3a40/KEHHOCTb B MCKOBOM/YMPOLLEHHOM/NPUKa3HOM nopsake B cyaebHbix opraHax, nbo
NyTeM YYMHEHUS UCMNOMHUTENIbHOW HAANMCKM HOoTapuyca Ha [oroBope pacyeTHOW KapTbl B
COOTBETCTBMM C  TpeboBaHMAMM  AEWCTBYIOLWEro 3akoHogaTesnbCTBa  Poccuiickon
denepaunu.
OcTtaTok aeHexHbix cpeactB Ha CyeTte KapTbl nocne pactopxeHusa [Jorosopa 6aHKOBCKOM
KapTbl BblaaeTcs KnneHTy HannyHbiMn Nnbo nepeuncnsieTcs no pekBu3nTaM, ykasaHHbIM B
COOTBETCTBYIOLEM MUCbMEHHOM 3asBfieHun KnmenTa.
Mocne pactopxeHus Jorosopa 6aHkoBcKoM KapTbl CyeT KapTbl 3akpbiBaeTcs.
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3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

4.2.

4.3.

5.1.3.

BAHKOBCKASA KAPTA

Boinyck!’ u obcnyxuBaHne 6aHKOBCKON KapTbl OCYLIECTBNASETCS B COOTBETCTBUM C
MopsakoM (06WMMKM  YCNOBUSIMU) WCNONb30BaHNA 6aHKOBCKMX KapT/anbTepHATMBHbIX
naaTexHbiX Hocutenenm B Dc-bu-Anm baHk OO0 (Mpunoxenne N3 k Ycnosusam KBO) c
y4yeToM 0co6eHHOCTEN, U3OXEHHbIX B HacTosLeM MNonoxeHnu.

BaHk BbinyckaeT KapTy Ha uMa KnueHTta — OepxaTtena KapTbl TONIbKO B Cliydae NpUHATUSA
NONOXMUTENbHOIO pelweHns o 3akawdveHun [orosopa 6aHKOBCKOM KapTbl. [Mpoueaypa
BbiNnycka KapTbl onpeaensaerca baHKoM.

Tun KapTbl, BkAto4yas MnatexHyto cnctemy, KnneHT BbibnpaeT caMOCTOATENIbHO B MOMEHT
3anosiHeEHUS 3asBKMU.

OnnaTa ycnyr 3a BbiNyCcK U 06cnyxumBaHne 6aHKOBCKOM KapTbl OCYLLECTBASETCS COrlacHo
Tapudam, gencreyowmm B baHke Ans COOTBETCTBYIOLWErO KAPTOYHOIro NpoAayKTa.
Ncnonb3oBaHne KapTbl B YAaneHHbIX KaHanax obCnyXumBaHUA OCYLLUECTBAsSeTCsS B
cooTBeTcTBMM C [lopaakom (0o6wmMM  yCnoBUSIMUM) NpenocTaBieHus  yCcnyr 4epes
yAaneHHble KaHanbl ob6cnyxuBaHus B Oc-bn-Anm baHk OO0 (MpunoxeHue N°2 Kk YcnoBusim
KBO).

Onepaumm no CyeTy KapTbl OCYLLECTBASAKTCS B COOTBETCTBMM C NpaBuiaMm,
YCT@HOBJ/IEHHbIMM HacToswmMM [MonoxeHnem, Ycnosuamm KBO, Bkatodas Mopagok (obwue
yCnoBusl) NpeaocTaBneHns ycnyr no nepeBoay AeHexHbIX cpeacTts B Dc-bu-Ain bank 000
(MpunoxxeHne N°5 k Ycnosusam KBO).

baHk nepepaer [Lepxatento Kapty nmbo B OtpeneHum baHka, nmbo no agpecy,
YKasaHHOMY B 3asiBNeHMM Ha BbiNyCck 6aHKOBCKOM KapTbl. @PakT nepegaun KapTbl
noaTBepXxaaeTcs pacnuckon KnneHta B nonyyeHun Kaptbl.

OCOBbIE YC/10BUA

B cnyyae vyBonbHeHUsi/OKOH4YaHUSA ob6ydeHns KnueHnTta, ob6cnyxmBaHue KOTOPOro
OCYLLEeCTBASANOCb B paMKax «3aprnaaTHOro» npoekTa no AOroBOPY, 3aK/AIOYEHHOMY Mexay
baHkoM K opraHusaumen (pabotoaaTtenem/obpasoBaTesibHbIM Yy4upexAeHWeM), u Ans
KOTOPOro YyCTaHOBNEH cooTBeTCTByWWMA TapudHbli nnaH, no cdyety Kaptbl KnneHTta
OENCTBYET TapudHbIA NNaH, COOTBETCTBYKOWMUIA 0OWMM YyCIOBMSAM 06CNYyXUBaHUS
KnueHToB, €O QAHs, chneaywowero 3a JAHeM nosydeHnss BbaHKOM COOTBETCTBYIOLLErO
yBenoMmneHus opraHmsaunm (pabotogatensi/obpasoBaTenbHOro yuypexaeHus)

B cnyyae oTcyTcTBMSA B TedeHme noapss 3 (Tpex) KaneHAapHbIX MecsaueB NOoCTYNn/eHUA Ha
CueT KapTbl AeHeXHbIX CpeacTs B Buae 3apaboTHOM nnaTtbl M MHbIX BbiNJaT B CBA3M C
BbIMOJIHEHMEM TpPyAOBbIX 06s3aHHOCTEn (BKAKO4Yas CTUNEHAWM, NeHcun, nocobus)
KnueHTa, Ans KOTOPOro yCTaHOBJ/IEH COOTBETCTBYHOLWWMA TapudHbin nnaH, baHk Bnpase
aBTOMaTn4yeckun yctaHoBuTb no Cuety KapTbl TapudHbIA NnaH, COOTBETCTBYOWMNA 06LWMM
ycnosusam obcnyxumsaHma KnmeHTos.

Ons cnyyas, onmcaHHoro B n.4.2 Hactosauwero MonoxeHus, obpaTtHbi nepeBoa KnuneHTta
Ha COOTBETCTBYOWMNIA TapudHbIN NaaH MoxeT 6biTb ocywecTssieH baHKOM aBTOMaTU4eCcKu
B TedeHue 3 (Tpex) paboumx gHen nocne Bo30O6HOBAEHUS MOCTynneHun Ha CueTr KapTbl
OEHEeXHbIX CpeacTB B BuAae 3apabOoTHOM niaTbl U MHbIX BbiMaT B CBA3W C BbINOJIHEHUEM
TPpyAoBbIX 0653aHHOCTEN (BKIOYAs CTUMEHANMU, MEHCUK, NOCobus).

NMPABA U OBA3AHHOCTU CTOPOH

KnuneHT nMeet npaBo:

pacnopsiXaTbCs AEeHEXHbIMWU cpeacTBaMun, Haxoasawmmmcsa Ha Cuete KapTbl, B nopsake, Ha
YCIOBUSIX U B npeaenax, yCTaHOBJ/IEHHbIX AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccumnckon
®epepauunn, EanHbiM gorosopom n JoroBopoM 6aHKOBCKOM KapThl;

rnony4yaTb 4yepe3 YganeHHble KaHanbl o6cnyXmBaHMa MHGOpMauno o cocTosiHum CyeTta
KapTbl 1 npoBeAeHHbIX C UCNOSib30BaHUEM KapTbl onepauusx;

coBepllaTb noraweHne 3afo/HKEHHOCTM MO AOroBOpPY MNYyTEM MepevYncneHns AeHEeXHbIX

€ 01.06.2023 KapTbl BblAAIOTCA UCKNHOUYMTENbHO B3aMeH paHee BbinylieHHbIXx KapT/AMH.
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CpeacTB MM MHbIMKM cnocobaMm B COOTBETCTBUM C 3aKoHOAATeENbCTBOM Poccuiickon
®denepaunu.

KnuneHT o6sa3yercsa:

ncnonHate TpebosaHma Ycnosuii KBO, Bko4yas Hactoswee [onoxeHne wn lMopsgok
(obwue ycnoBus) UCNONb30BaHMA 6HAHKOBCKMX KapT/anbTepHATMBHbLIX MJaTeXHbIX
HocuTenen B Dc-bun-Anm bank OO0 (MpunoxeHune N23 k Ycnosusasm KBO), a npmn Hanmumm
[JononHuTtenbHbIX KapT obecneunTb BbINOSIHEHME YKa3aHHbIX TpeboBaHun [epxaTensMu
JononHuTenbHbIX KapT;

BepHyTb KapTy B BaHK: npu noaade 3asBseHMSA Ha nepeBbiNnycKk KapTbl 40 UCTeYeHus ee
CpoKa AencTeusd, Npu nogave rnpeTeH3um 0 HeCaHKLUMOHMPOBaHHbIX onepaunax no Kapte,
a Takxe no TpeboBaHui baHka He no3gHee 5 (nNATM) pabouux AHen c aaTtbl
nosyyeHuns yeseaomneHnsa baHka o sosspaTte KapThbl;

ocyLlecTBnATb onepaummn no Cuety KapTbl TONbKO B Npeaenax PacxogHoro nummTa;
norawaTtb 3a40/MKEHHOCTb MO AOrOBOPY B CPOKW, YCTaHOBNeHHble Tapudamm baHka, ecnu
MHOE NPSIMO He yKa3aHo B HacTosweMm MonoxeHuu;

obecneunTb Hann4umne AeHexHblIX cpeacTs Ha CyeTe KapTbl Ha KOHeEL AHS, YCTaHOBJIEHHOTO
Tapudamu baHka ans onsaTtbl 6aHKOBCKUX yCNYT;

onJlayuMBaTb BCE pacxoAabl, MOHeceHHble baHKOM B pe3ysbTaTe MCNONb30BaHNA KaneHToM
KapTtbl B HapyweHue Ycnosuin KbO, Bktoyast HacToswee NonoxeHune;

KOHTpONMpoBaTb pa3Mep PacxogHoro nauvMmta no KapTte, a npuM BO3HUKHOBEHWUU
3a40/MKEHHOCTU B pe3yfbTaTte npesBbieHns PacxogHoro nuMmuta OCYLLEeCTBNATb
CBOEBpPEMEHHOEe MoraweHne B COOTBETCTBMM CO CpPOKaMW, YCTaHOBJIEHHbIMWM Tapudamu
baHka, ecnun nHoe NpsAMO He yKas3aHo B HacTodaweMm MonoxeHuu;

COXPaHATb BCe AOKYMEHTbI, CBS3aHHble C UCNOsib30BaHWeM KapTbl, N NpefocTaBasiTb UX B
baHk no TpeboBaHuo baHka;

He coBeplaTb onepaunn c ucnosbloBaHmeM KapTbl n(nnmn) ee PeKBU3UTOB, CBSA3@HHbIX C
OCyLleCTB/IeHMeM npeanpuHUMATENIbCKOM  AEeATENbHOCTM  WAW  UHbIM  HapylleHueM
3aKkoHoaaTenbcTBa Poccuinckon denepaunm;

He nepepaBaTb KapTy B Nosb30BaHMe TPETbUM NnLaM;

He coobwaTtb [MNH-koa, OpgHopaszoBbie MNaposn M PekBM3UTbl ayTeHTUdMKaUUKU, He
nepepasatb Kapty (ee PekBU3UTblI) AN COBEpLUEHMS oOnepauui Apyrum nuuam,
npeanpuHuMaTb HeobxoauMble Mepbl A48 NpeaoTBpalleHuMs yTpaTbl, MOBpeXAeHus,
xuweHusa KapTbl;

HECTW OTBETCTBEHHOCTb MO oOrepauumaM, COBEepLIeHHbIM C ucnosnb3oBaHuem [MMH-koaa,
OpHopas3oBbIX Naponen;

He ncnosnb3oBaTb PekBn3nTbl KapTbl nocne ee caaum B baHK mnu nocne ncreyeHns cpoka
ee gencrtems (3a UCKJKOYEHMEM CllydaeB npoaneHms baHkoMm cpoka pgencrems Kapt/AlMH),
a Takxe PekBn3nTbl KapTbl, 3a9BNEHHON KaK yTpayeHHas;

yBeaoMuTb baHKk B nopsiake, npeaycMoTpeHHoOM n.2.4 Tlopsaka (obwux ycnosuit)
MCMosib30BaHMs H6aHKOBCKMX KapT/anbTepHATMBHbIX MAATEXHbIX HOCcUTesen B DcC-bu-An
BaHk 00O (MpunoxeHne N93 k Ycnosumssm KBO), o dakTte yTpaTtbl KapTbl u(mnnu) ee
ncnonb3osaHum 6e3 cornacusa KnaueHTa HesaMeanuTesnbHO, HO He no3gHee AHA,
cneaytoulero 3a AHeM nony4yeHus ot baHka yBeAOM/IeHMSA O COBEPLUEHHOW onepaunu.
KnueHT HeceT BCe pUCKK, CBSA3AHHbIE C onepauusaMn C ucrnonbloBaHmem Kaptbl u(munm) ee
PekBM3NTOB A0 MOMeHTa obpalwieHnsa B baHk;

yBeAoOMUTb baHk:

° 06 MV3MEHEeHMM KOHTAKTHOW WHdopMauum: 3aperncTtpMpoBaHHOro Homepa
TenedoHa, agpeca 3/1eKTPOHHOW MOYTbl, aApeca MNoSyYeHUs KOPpPeCnoHAEHUMH,
MCNONb3YEMON AN CBSA3U C HUM, 06 naMeHeHun cnocoba cBA3M baHka C HUM;

. 0 cMeHe SIM-kapTbl.

baHk MMeeT npaBo:

oTkazaTb KnueHTy B 3akntoueHun [orosopa 6aHKOBCKON KapTbl, B BbiNycke, AKTUBaLUN,
nepesbinycke unn pasbnokunposaHum KapTbl Mo CBOEMy YCMOTpeHuio M 6e3 ykasaHus
NPpUYnH;

6noknpoBaTb agencrtene KapTbl m orpaHunumBaTtb nposeneHue onepaumii no Cuerty Kapthbl,
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5.3.3.

5.3.4.

5.3.5.

5.4.

5.4.1.

5.4.2.

5.4.3.

0aTb pacnopsa>XeHune 06 n3bATUNM KapTbl n npuHuMaTh Ansa 3TOro Bce HeobxoanMble MEpbl:

a) B C/llyyae pactopxeHus [oroBopa 6aHKOBCKOM KapTbl MO MHMUMaTMBE NO60M 13
CTOPOH;

b) B C/lydae HEWUCMONIHEHUS WM HeHaaneXalwero WcnonHeHus [Oepxatenem
0b6s3aTenbCTB, NpeaycMOTPeHHbIX [OoroBopoM 6aHKOBCKOM KapTbl, YCNOBUSMMU
KBO;

c) B Cllyyae Noao3peHUin Ha HECAaHKLUMOHMPOBAHHOE Mcnonb3oBaHmne KapTbl;

d) npu npoBeaeHnn [epxaTteneM WM NOAO3PEHMM B TMPOBEAEHUM ONepauun,

CBSA3@aHHbIX C HapyweHueMm HopM PefepanbHoro 3akoHa ot 07.08.2001 N°115-03
«O npotmBoaencTeum neranmsaumn  (OTMbIBAHUIO) AOXOAO0B, MNOJTYYEHHbIX
NpecTynHbIM NyTeM, n GUHAHCUPOBAHUIO TEPPOPU3MaA»;
B OAHOCTOPOHHEM rMopsake u3MeHUTb HoMmep CdyeTa KapTbl B ciydasx M B nopsake,
npeaycMOTPEHHbIX 3aKoHoAaTeNnbCTBOM Poccuinckon depgepaunm;
yMeHbWwnTb PacxogHbli nMMuT no KapTe Ha CyMMy MNpPOCPOYEHHOM 3afO0s/IKEHHOCTU Mo
A0roBopy;
B OAHOCTOpPOHHEM nopsiKe pacToprHyTb Jorosop 6aHKOBCKOW KapTbl B Cllydae MpUHATUS
B TedeHue KaneHgapHoro roga 2 (AByx) um 6bonee peweHun 06 OTKase B BbIMOSIHEHUN
onepaunn no Cuety KapTbl Ha OCHOBaHWMM MOAO3PEHWI, BO3HUKWKUX Yy baHka, 4To
onepauuns cosepllaeTcsa B Uuensax feranmsauum (OTMbIBaHWMSA) AOXOA0B, MNOSyYEHHbIX
NpecTynHbIM NyTeM nnm dUHaAHCMPOBaHUS TeppopusMa.

baHk o6sa3yeTca:

HanpaBnsATb MNOCTYMNMBLUME [EHeXHble cpeacTBa B NoraweHne 3afdo0/IKEHHOCTM Mo
AOroBopy He no3gHee paboyero AHSA, cneaylowero 3a AHEM MNOAYYEHUS AEHEXHbIX
CpeacTB, Npu NOSYYEHNUN COOTBETCTBYIOLWMX MOATBEPXKAAOLWNX JOKYMEHTOB;

npn pactopxeHmn Knnentom [orosopa 6aHKOBCKOM KapTbl, BblpaXeHHOro nyTeM
nepegayn B bBaHK COOTBETCTBYKOLWEro 3asBfeHus, BO3BpaTUTb KiueHTy nocne
yperynmpoBaHusa @QpuHaHCOBbIX 06a3aTenbCcTB Mexay CTOPOHAMWM OCTAaTOK AeHEeXHbIX
CcpeacTB, Haxoaawmxcs Ha Cuete KapTbl, cnocoboM, ykaszaHHbIM KnneHTomM;
nHdopMupoBaTb KnneHTa 0 coBeplleHnn Kaxxaom onepaumm ¢ ucnonb3losaHmem Kaptol (ee
PekBM3NTOB) nNyTeM pasMeleHns uHdopMaumMm O CAncaHUK/3auncneHnmn AeHEeXHbIX
cpeactB Ha Cuer Kaptbl B Cucreme «3c-bu-An OHnainiH» wn(nMnm) nocpeacrtsoMm yciayru
«SMS-nHdbopMuposaHune, n/unm NocpeacTsom Ycnyrm «Push-ysegomneHmns».

3a npepoctaBneHune Ycnyrm «SMS-undopmuposanme»/Ycnyrn «PUSH-yBegomneHune» 06
onepaumnsax ¢ ncrnonb3oBaHmeMm KapTbl MOXeT B3MMATbCH KOMUCCMOHHOE BO3HarpaxzaeHue
B COOTBETCTBUM C Tapudamu.
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Mpuno>xeHune N2°7

K YCNoBMAM KOMMNEKCHOro 6aHKOBCKOro
obcnyxnBaHus

dunsmnyeckux nuy B 3c-bun-Ain bank 000

Mono>xeHne o nopsgke BbiNycka n o6cnyxmBaHma 6aHKOBCKMX KapT C JIMMUTOM
KpeanToBaHusa B dc-Bu-Ait Bank 000 (O6wme ycnoBusa npepocrasseHns kpeauTa)'®

1. OBLUUE NOJTOXXEHUA

1.1. Hactosuwee T[lonoxeHne o nopsake BbiNnycka W obcnyxmBaHma 6GaHKOBCKMX KapT C
JMMUTOM KpeauToBaHuss B 3c-bu-An bank OO0 (O6wme ycnoBus npenocraB/ieHns
KpeauTta), Mopsapok (obwure ycnoBusl) ncrnonb3oBaHmns 6aHKOBCKUX KapT/anbTepHATUBHbIX
nnaTexHblX HocuTenen B Ic-bu-An baHk OO0 (lMpunoxeHne N°3 k Ycnosusm KBO),
NHaMBuayanbHble YCNOBUA KpeaAUTOBAHMSA U 3asiBfieHME Ha BbiMyCK 6aHKOBCKOM KapTbl C
JIMMUTOM KpeauTOBaHMSA B COBOKYMHOCTWU SIBASIKOTCA 3aK/OYEHHbIM Mexay KnneHTom u
BaHkoM [JoroBopoOM KpeauTHOW KapThbl.

MNMonoxeHwne onpeaenseT NopsAoK BbiNycka U ob6cnyxuBaHmsa 6aHKOBCKMX KapT C JIMMUTOM
KpeaAnTOBaHMS N perynpyeTt OTHOLLEHWS, BO3HMKAKOLWME B CBA3U C 3TUM Mexay KnneHtom
u BaHkoM.

1.2. OTkpbiTne, obcnyxmeBaHme m 3akpbitne Cueta KapTtbl pernameHTupyetca [lonoxeHnem
(obwmMm ycnoBusiMM) OTKpbITUSA, O0BCNYXMBaHUS M 3aKpbiTUA c4eTOB B Dc-bu-An baHK
000 (Mpunoxenne N°1 k YcnoBuam KBO) c y4yeToM 0OCO6EHHOCTEN, W3NOXEHHbIX B
HacTosiweM [lonoxeHunn, n B lMopsgke (0bwmx yCcnoBusix) MUCNONb30BaHMA GaHKOBCKMX
KapT/anbTepHaTMBHbIX MiaTexXHbiXx HocuTenen B 3c-bu-Ain baHk OO0 (MpunoxeHne N3 K
Ycnosusm KBO).

1.3. Bo BCeM, UTO He yperysanmpoBaHO HacTodwmM onoxeHmem n EamHeiM gorosopoM, baHk un
KnneHT pyKOBOACTBYHOTCS AEMCTBYIOLMM 3aKOHOA4ATENbCTBOM Poccuiickon deaepaunn.
1.4. MOHATUS W TEPMUHbI, UCMNOSb3yeMble B HacTosiweM [lofoXeHUN, MNPUMEHSIIOTCA B TOM

3Ha4YeHMN, B KAKOM OHM MCMONb3YyKTCA B 3akoHogaTenbCTBe Poccuiickon ®depepaunu,
HOpMaTUBHbIX akTax baHka Poccun, a Takxke B YcnoBuax KBO, 3a ucknwo4veHUeMm
cneayrowmnx:
Fpeitic-nepuoa (J/IbroTHblA NPOUEHTHbIA Nepuoa KpeauToBaHMUSA) - nepuoi, B
TeyeHme koToporo KnumeHT npu cobnwogeHnn npasuna Bo3Bpata 3aA0/HDKEHHOCTM Mo
KpeauTty, ycCTaHOB/IEHHbIX WHAVMBUAYANbHbIMU  YCNOBUSMWU  KpeaAUTOBaHUSA, MOXET
NoNb30BaTbCSA KpeaUTHbIMU cpeacTBaMu 6€3 ynnaTbl MpoLeHTOB 3@ UX UCMNOIb30BaHMeE.
penc-nepmnoa npeacrasasieT cobo COBOKYMHOCTb NoOcCienoBaTe/bHO cneayowmx Apyr 3a
Apyrom PacueTHoro v MNnatexHoOro nepnoaos;
3apgomkeHHocTb no Kpeauty - octatok cymmbl KpeawmTta, nopnexauiein BO3BpaTy
Kpeautopy. BkntoyaeT B cebs:
CpouyHYy0 3apao/ikeHHOoCTb no Kpeauty - octatok cyMmmbl KpeguTa,
noanexawen BosspaTty KpeauTtopy, CpoK noraweHusl KOTOpor B COOTBETCTBMWU C
ycnosusamMm [JoroBopa He HacTynun;
MpocpouyeHHYI0 3aao0/HKeHHOCTb no Kpeauty - octatok cyMmbl KpeauTa,
noanexawen so3BpaTy KpeamTtopy M He noraweHHO B CPOKW, YCTAHOBMEHHbIE
Jorosopowm;
CpOYHYI0 3aA0J/IXKEHHOCTb MO NpOLEeHTaM - MpoLeHTbl, Ha4YUCNEHHblIE Ha
octaTtok CpOYHOM 3aA40/HKeHHOCTM no KpeamTy, CpoK noraweHus KOTOpbIX B
COOTBETCTBUU C yC1oBMAMM [JoroBopa He HacTynun;
MpocpoyYeHHY0 3aA0/HKEHHOCTb MO NMpoueHTaM — MpPoOLUEHTbl, HAYNCNEHHblE
Ha ocTtaTok CpoOuYHOI 3a40/KEHHOCTUM no KpeauTy, He noraweHHble B CPOKM,
yCTaHoB/EHHble [JOroBOpoOM;

18 LencTteyeT ans KapT, BbinyweHHbIX A0 01 Hosi6ps 2019 roaa.
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2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

HeycToMKy - TnpoOLUEHTbl, HauyuC/eHHble Ha ocTaTtok [IpocpoYeHHoM

3a40/KeHHOCTU nNo KpeauTty;
MHamBunayanbHble YyC/NOBUA KpPpeAMTOBAHUSA - COCTaBHasi M HeoTbem/sieMas 4acTb
JloroBopa KpeauTHOW KapTbl, dopMMpyeMass MHAMBUAYAAbHO A1 KaXaoro 3aeMwmka m
coaepxallass onMcaHMe CYLWECTBEHHbIX YCNOBUW npeaoctaBneHus KpeauTta, Tpebytollas
cornacosaHus 3aeMwmka n baHka;
Kpeantop - baHK, Kak npegoctasnsiiowas uaM npegocraBmBlias notpebutenbckui
KpeauT KpeauTHash oOpraHusauus, a TakXe Nuuo, noaydymBliee npaBo TpeboBaHMsA K
3aeMWwmnKy No AOoroBopy noTpebutenbCckoro Kpeamta B Nopsiake yCTYrnKW, YHUBEPCANbHOMO
npasonpeeMcTsa Wi npu obpalleHnn B3bICKaHUS Ha UMYyLWECTBO NpaBoobnagartens;
JInMUT KpeauToBaHUA — MaKCMManbHas CyMMa, ycTaHaBnmBaemass MHauBuayanbHbIMU
YCIIOBUSIMM KpeauTOBaHUA, B npeaenax kKoTtopoh baHk npu cobnioaeHun pexunma
rnoraweHns 3agosmkeHHocTu no KpeawuTty npepoctasnsieT KnmeHTy KpeguTHble CpeactsBa
AN COBEPLUEHMS onepaunii C UCroNb30BaHMEM BAaHKOBCKOWM KapThbl;
MuHMManNbHBLIM NJlaTeX - 4YacTb CYMMbl o06s3aTenbHOro nnatexa no KpeauTy,
rnoasiexatlias noraweHuio B TeyeHume MnatexHoro nepmoaa.
MunHMManbHbIM NNaTex paccynTbiBaeTca nNo ¢opMmyne, ykKasaHHOWM B WMHAMBUAYANbHbIX
YCNOBUSIX KpeauToBaHMS, U BKAKOYaeT 4dactb Cpo4yHOM 3aao/mkeHHocTu no Kpeauty,
onpeAeneHHONW Ha AaTy OKOH4YaHus PacueTHOro nepuoda M CYMMY HaYMC/IEHHbIX 3a
PacueTHbIn nepuoa NPOLEHTOB;
Mnate>xHblA nepuoa - nNepuo, YCTAHOBMAEHHbLIA ANa rnoraweHuss MUHUMManbHOro
nnatexa. Ncumcnserca B KaneH4apHbIX OHSX;
PacueTHbI nepuoa - nepuoi, 3a KOTOpPbI OCYLLUECTBASIETCS HauMC/IEHME MNPOLEHTOB,
noanexawmx BKAYEHUIO B pacyeT MwuHuManbHOro nnartexa. Wcuucnsaetrca B
KasieHAapHbIX OHSX.

OOroBOP KPEAUTHOW KAPTbI

Mopspok 3aknoveHns

[orosopbl kpeanTHOM KapThbl ¢ 01.06.2023 He 3ak/to4aeTcs.

baHKk He BnNpaBe W3MeHATb B OAHOCTOPOHHEM rMopsake npennoXeHHble KnuneHTy
NHaMBuayanbHble yCNOBUS KpeauToBaHUs.

[loroBop KpeauTHOM KapTbl CUYMTaAeTCs 3aK/4veHHbIM, ecnu KnaueHT npenoctaBun
OOKYMeHTbl, Heobxoaumble ans oTkpbiTnsa CuyeTta KapTbl, n Mexay cTtopoHamu [orosopa
AOCTUTHYTO cornacue no scem NHAMBUAYabHbIM YCI0OBUSAM KpeauTOBaHUS.

[aTton 3akntoueHns [JoroBopa KpeaUTHOM KapTbl ABNSETCS AaTa oTkpbiTua Cueta KapThbl.

Mopsaaok USMeHeHUs yC/1I0BUM

N3mMeHeHns B [oroBop KpeaAWTHOW KapTbl BHOCATCA B MNOpsiAKe, YCTaHOBMEHHOM
Ycnosuamn KBO pansa [doroBopoB 6aHKOBCKOro MnpoAaykTa, C y4yeToM ocobeHHocTen,
npeayCMOTPEHHbIX HacToSAWMM MonoxeHnemM.

Ycnoeust [loroBopa KpeawuTHOM KapTbl (obwme ycnoBus), M3NOXKEHHble B HACTOALEM
MonoxeHuu, B Mopsake (0bwmx YCI0BUSX) MCMnosib30BaHUs 6aHKOBCKMX
KapT/anbTepHATUBHbIX NiaTeXHbiX HocuTenen B Dc-bu-A bank OO0 (MpunoxeHune N23 k
Ycnosuam KBO) MoryT 6biTb M3MEHeHbl B Nopsgke, npenycMoTpeHHoM n. 2.3 pasgena 1
«0b6wune nonoxeHus» Ycnosun KBO.

Ycnoeust [loroBopa KpeauUTHOW KapTbl, W3N0XeHHble B WHAMBMAYASNbHbIX YCNOBUAX
KpeaANTOBaHMS, U3MEHSTCS N0  COrlacuilo  CTOPOH  MOCPeACTBOM  3aK/H4YeHUs
AOMOSIHUTENbHbIX CcOrfaweHMin K [JOoroBopy KpeauTHOW KapTbl, €CAn WHOEe He
npeaycMoTpeHo NHamBuAayanbHbIMU YCIOBUSIMU KPeANUTOBaAHMUS.

B Tom cnyuvae, ecnm UHamBuayanbHbIMU YCNOBUAMU KpeanTOBaHMSA baHKy npepocTaBsieHo
npaeBo NpW HaCTyNJeHUn onpeneneHHbIX cobbITUM M3MEHATb OTAE/bHbIE MapaMeTpbl
KpeanTa, To baHk yBeaomnseTr KnneHta 0 TakKnMx M3MeHeHMax cnocoboM, CornacoBaHHbIM
¢ KnneHtoM B NHAMBMAYaNbHbIX YCNOBUSX KpeauToBaHusA. B Takmx cnydyasx 3ak/ouveHue
AOMOSIHUTENBHOIO cornawenuns K JJoroBopy KpeauTHOM KapTbl He TpebyeTcs.

Ecnn KnueHT He cornaceH ¢ BHOCUMMbIMW BaHKOM M3MeHeHMsMM B [JOroBop KpeamTHOWN
KapTbl, TO OH BMpaBe A0 AaTbl BCTYM/EHUS B CUNY M3MEHEHUN, YKa3aHHbIX B N.2.2.3 1
n.2.2.4 HacToswero MosoxeHus, pactoprHyTb [loroBop kpeguTtHoh KapTsbl.
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2.3.
2.3.1.

2.3.2.

2.3.3.

2.4.
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

Cpok peiicTBUSA goroBopa

Cpok peictBus [loroBopa KpeauTHOW KapTbl YyCTaHaBnuBaetcs WHauBuMayanbHbIMU
YCNOBUAMU KPEeaUTOBaAHUS.

[loroBop KpeauTHOW KapTbl CYMTAETCs nNepeodOpMSIEHHbIM Ha  HOBbIN  CPOK
(NpONOHrMpOBaHHbIM) MNpW HacTynaeHun cobbiTun, onpeaeneHHblx WMHAnBMAYyanbHbIMU
YCNOBUAMU KPEeAUTOBaAHUS.

BaHK NpuM HanMuMu TEXHUYECKONM BO3MOXHOCTM MHMOpMUpYyeT KrneHTa O MpoJsIoHraumu
[loroBopa KpeauTHOW KapTbl MOCPeACTBOM OTMpPaBKM Ha 3aperucTpmpoBaHHbIA HOMeEp
TenedoHa SMS-ysegomneHus.

Mopspok pacTop)xeHus

[loroBop KpeauTHOW KapTbl MOXET 6blTb PpacTOpPrHyT Mo MHMUMaTMBE NGO 13 CTOPOH, B
cnyyasix, NpeayCMoTpeHHbIX AENCTBYHOLWMM 3aKoHogaTenbCTBoM Poccuinckon depepaumum,
B mopsiake, ycraHoBneHHoM Ycnosusmm KBO ans [oroBopoB 6aHKOBCKOro npopaykrta, C
y4yeToM ocobeHHOCTeN, NpeayCMOTPEHHbIX HACTOSALWMM [onoXeHneM.

KnueHT B Nt0H60M MOMEHT MOXET pacTOprHyTb [loroBop KpeauTHOW KapTbl NOCPEACTBOM
npegocrasneHns B baHk 3asBneHnsa o pactopxeHun [JoroBopa KpeanTHOW KapThbl.

KnneHT mMmeeT BO3MOXHOCTb NepepaTb B baHK 3asBneHue O pacTtopXeHun [orosopa
cneayoowmnmm cnocobamm:

a) B 3NIEKTPOHHOM BUae yepe3d Cucrtemy «3c-bu-Ain BaHk OHnamH» (NpU Hanuuum y
BaHka TexHNn4YecKol BO3MOXHOCTN);

b) Ha byMaxHOM HocuTene B OTaeneHue baHka;

c) Ha 6yMa)HoOM HocuTene 4epes [louty Poccum npu ycnoBum HoTapuasbHOro

3aBepeHunst NoaANUCKU Ha AOKYMeEHTe.
Mo ¢akTy npueMa 3asiBNeHUss O pacTopxeHum [loroBopa KpeauTHOW KapTbl baHk
npekpawaet gencreme OCHOBHOM M Bcex [omnonHutenbHbiX KapT (6nokupyet KapTtbl),
BbIMyLEeHHbIX KnneHTy Ans ocywecTBNEeHUs onepaumii no cooTeBeTcTByloweMmy CueTy
KapTbl. KapTbl 6/10KMpylOTCS He no3aHee AHS, cleaylowero 3a AHeM NOCTyrneHus oT
KnueHTa 3asaBieHns 0 pactopxeHuu [lorosopa KpeanTHOW KapThbl.

[loroBop KpeauUTHOM KapTbl CUYMTaeTCsl pacTOprHyTbiM MO wuHuumatmee KrnueHTa He
nosaHee paboyero AHA, cneaylollero 3a AHeM nojayu B baHkK 3asBneHus 0 pacTop>XeHuu
[orosopa (ecnu MHoOM CpOK pacTtopxeHus [loroBopa He ykasaH KineHToM B 3aaBAeHUN), n
npu YyCr0BUMM OTCYTCTBMS HemnmoraweHHOW 3afofIXeHHOCTM Mo  Aorosopy  u(wunn)
He3aBepLUEHHbIX PacyYeToOB MO paHee CoBepLlleHHbIM onepauunsaM (TpaH3akumsam).

Mpu Hanuuum 3asaBneHns KnveHTa o pactopXeHuu [JoroBopa KpeauTHOW KapTbl baHk
Bnpaee cnucatb ¢ nwboro Cyeta KnmeHTta, 3a uckntodeHmem Cuyeta Bknaga, oTKpbITOro
n(nnun) obcnyxxmeatowlerocsi B pamkax EagnHoro goroesopa, AeHeXxHble cpeactsa B obbeme,
Heo6xoaMMOM A1 noraweHns 3a40/1KEHHOCTU MO A4OroBopy.

Ecnn nHoe He onpegeneHo KnmeHToM B 3asiBNEHMM O pacTopXXeHuu [loroBopa KpeauTHOM
KapTbl, OCTAaTOK COBCTBEHHbIX AeHeXHbIX cpeacTs KnuneHta Ha CueTe KapTbl nepeBoanTcs
baHkoM Ha TeKkywwuit cyeT, OTKPbITbIN B BantTe Cyeta KapTtel, B TeueHune 7 (cemu)
KaJieHAAPHbIX AHElN C AaTbl NONYyYeHUS 3a8BJ/IEHMS O pacTopXeHun [loroBopa KpeauTHOM
KapThbl.

baHk Brnpase B 11060 MOMEHT pacToprHyTb [JOroBop KpeauTHOM KapTbl B OAHOCTOPOHHEM
nopsake (C npeaBapuTesbHbIM MNUCbMEHHbIM YyBeaoMmneHueM KnueHta) B ciydasx,
npeaycMOTPEHHbIX 3aKoHOAAaTeNbCTBOM Poccuinckon degepaunm, a Takxke:

a) B C/lyyae npenoctaBsieHMs KineHToM HegoCTOBEpPHOM MHpOpMauMu, B TOM 4ucne
KOHTaKTHOW MHbOpMaLmu;

b) B cnydyae ecam KnmeHT He nonb3oBancsa Kaptom B TeyeHne 6 (wecrtm)
Mecsiues, NpeALlecTBYOWNX  NepeBbinycky  KapTbl npu OTCYTCTBUM
3a0/KEeHHOCTU NO AOrOBOPY;

C) B Cny4yassx HeucnonHeHuss KnueHTOM cBoux obs3aTtenbctB no [orosopy

KpeaAnTHOWM KapTbl, BKAOYas MHAnMBMAYanbHblE YCI0BUS KpeaAUTOBaHMUS.
C MoMeHTa HanpaBneHunss baHKOM MUCbMEHHOro yBeAOMJIEHUS O pacTopXxeHuu [orosopa
KpeamTHol KapTbl baHk ocywecTtBnsger 6noknpoBky Bcex Kapt (OcHoBHOM u
[JononHuTenbHOM), BbIMyLEHHbIX B paMkax [JoroBopa KpeanTHON KapThbl.
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2.4.8.

2.4.9.

2.4.10.

2.4.11.

3.2.

3.3.

3.4.

3.5.

3.6.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

YBegomneHne 0O pacTtopXeHunm [loroBopa KpeauTHOM KapTbl AO/MKHO coaepXkaTb
nHdopMaunio o pasmepe 3a40/KEHHOCTM NO AOrOBOPY, PACCUUTAHHYIO B COOTBETCTBUM C
aencreyrowmmm Tapmndamm no coctossHMIo Ha gaty OduumranbHOro ysegoMneHus.

Ecnn 3ap0/mKeHHOCTb, yKasaHHass baHKoOM B yBeAOMJSIeHUMWM O pacTopXxXeHuu [loroeBopa
KpeanTHOM KapTbl, He O6yaeT noraweHa KnueHTOM A0 AaTbl pactopxeHus [orosopa
KpeamTHon KapTbl, KnueHT cornawaetrca ¢ TeMm, 4TO bBaHKk BnpaBe B3biCKaTb
3a40/KEHHOCTb B  WMCKOBOM/YMNpOLLEHHOM/NPUKA3HOM nopsake B CyaebHbiXx opraHax,
YKasaHHbIX B WHamBuAyanbHbIX YCIOBUSX KpeauToBaHus, nmbo nyTeM y4dumHeHus
WCNOMHUTENBbHON HaANMUCKM HOTapuyca Ha [loroBope KpeaAWTHOM KapTbl B COOTBETCTBUM C
TpeboBaHMAMU AENCTBYIOLWEro 3aKoHodaTenbCcTBa Poccuiickon depepaunm.

OcTtaTok cOH6CTBEHHbIX AeHEeXHbIXx cpeactB KnneHTa Ha CueTe KapTbl nocsie pacTop)XeHus
[Jorosopa KpeauUTHOM KapTbl BblaaeTcsa KaneHTy HanuyHbiMM nubo nepeumcnseTcs no
pEKBM3NTAM, YKasaHHbIM B COOTBETCTBYIOLEM NUCbMEHHOM 3asBneHnn KnneHra.

MNMocne pacTtop)xeHusa [loroBopa KpeanTHoON KapTbl CueT KapTbl 3aKkpbiBaeTcs.

BAHKOBCKASA KAPTA C JIMMUTOM KPEQUTOBAHUA

O6cnyxuBaHne 6aHKOBCKOM KapTbl C JIMMUTOM KpeauTOBaHUS OCYyLLeCcTBNseTCa B
cooTBeTcTBUM C [opsakoM  (06wMMM  yCNOBUSIMW)  UCMONb30BaHMS  HBaHKOBCKMX
KapT/anbTepHATUBHbIX NiaTeXHbiX HocuTenen B Dc-bu-Ai bank OO0 (MpunoxeHne N23 k
Ycnoeusim KbBO) ¢ yyeToM 0cO6EHHOCTEN, N3T0XKEHHbIX B HAacTosiweM [MonoxeHun.

BaHk He BbinyckaeT KapTy ¢ Jinmnutom kpegmutoBaHuma ¢ 01.06.2023.

OnnaTta ycnyr 3a obcnyxuBaHuve 6aHKOBCKON KapTbl C JIMMUTOM KpeanToBaHUSA, BKAKOYas
onepaunm c NCnosib3oBaHMEM 3Tol KapTbl, OCYLLECTBNAETCS B COOTBETCTBMM C Tapudamm,
OEeNCTBYOWNMM B baHKke Ans COOTBETCTBYIOWEro KAapTOYHOrO NPoAYyKTa.

Ncnonb3oBaHne KapTbl B YAaneHHbIX KaHanax obCcnyXmBaHUA OCYLLeCTBASeTCS B
cooTBeTcTBMM C [lopsakom (0o6WwWMMKM  yCcnoBusMKM) NpenocTaBieHns ycayr 4epes
yAaneHHble KaHanbl o6cnyxuBaHns B Dc-bu-Anm bank OO0 (MpunoxeHne N2 k Ycnosusam
KBO).

Onepaummn no Cuyety KapTbl OCYLWECTBASATCA B COOTBETCTBMM C MNpaBunamu,
YCTaHOBJ/IEHHbIMKN HacToawmMM lMonoxeHneM, Ycnosuamm KbBO, Bkntovasa Mopsaok (obwme
yClioBMSl) NpenocTaB/ieHns yciyr No NepeBoay AeHeXHbIX cpeacts B 3c-bu-An bank 000
(Mpunoxenne N25 k Ycnosusam KBO).

Mo Cuety KapTbl pa3peweHbl wbble pacxogHble onepauuun, BbINOJIHEHHbIE C
ucrionb3osaHmeM KapTbl, a TakXe rnepeBoAbl W MJATEXW, BbIMOJIHEHHbIE HAMpsaMylo CO
CuerTa.

OBLUUE YCNOoBUA KPEAUTOBAHUA

Mopspaok npepocraBsieHUMsa M noraweHua Kpeauta. PacueTHbii un MnaTte)XHbin
nepuoabl

B cnydae OTCYyTCTBMS WM HEAOCTaTOYHOCTUM AEeHEeXHbiX cpeactB Ha Cuere KapTbl npu
coBepweHun [epxaTtenem onepaumin ¢ umcnonb3oBaHmem Kaptbl (PekBusntoB KapThbl)
KnueHTy B npepenax ycraHoBneHHOro baHkom JlMMmnTa KpeanToBaHUS MpenocTaBiseTcs
Kpeaut B dopme Osepgpadpta A48 OCYLLECTBNIEHMS pacCyeTHbIX oOnepauun, 3a
WCKJTIIOYEHMEM Oornepaunii No noraweHunto 3a40/mKeHHOCTN No KpeauTy.

CywecTBeHHble YycnoBus npeaoctaBneHns Kpeauta, B TOM u4ucne pasmep Jinmuta
KpeaAnToBaHMS M MOpPAAOK ero U3MeHeHus, onpeaensaiTcs NMHanBnayanbHbIMU YCNOBUAMU
KpeaAnToBaHMUS, ABASIOWMMUCA HEOTbEMIEMOM YacTbio JJoroBopa KpeanTHOM KapThl.
Bboigaua KpeanTta ocyllecTBnisieTCsl NOCPEeACTBOM 3a4UC/IEHNS OEHEeXHbIX cpeacTB Ha Cuet
KapTbl.

MoraweHue (Bo3BpaT) Kpeauta ocyuwecTtensetcas B 6e3HanM4YHOM Mopsake nyTem
cnucaHmsa geHexHbIX cpeactB co Cueta KapTbl B gaTy OKOH4YaHus [naTexHoro nepuoaa,
onpeaeneHHoro B M.4.1.9 Hacrtoswero [lonoxeHns, a B Crydae OTCyTCTBMS Ha CueTe
KapTtbl Heobxogumon cymmbl — c nwboro Cueta KnueHTa (3a wucknwdeHmem CuyeTta
Bknaga), otkpbiToro n(mnm) obcnyxmeatouwlerocs B pamkax EanHoro gorosopa.

B uenax noraweHuns 3a40KeHHOCTM nMo KpeauTy paccumTbiBaeTcss cyMMa MuHMManbHOro
niaaTexa u yctaHasmBatoTcs PacyeTHbI 1 MnaTexHbli nepmuoabl.
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4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

MMWHMManNbHbIN NiaTeXx paccyMTbiBAEeTCS B AaTy OKOHYaHWs PacueTHoro nepuoaa.
MepBbliA PacuyeTHbIA nNepuopa HayMHAETCs C AaTbl COBEpPLUEHWUS MEPBOM pacyeTHOM
onepaumn (TpaH3akuwun), BbINOJHEHHOM MOJIHOCTBKD  WAM  YACTUYHO 3@  CYeT
npegocrasneHHoro Kpeguta.

[AaTa okoH4YaHua PacuyeTHOro nepuopaa:

4.1.7.1.B obwem cny4dyae pnaTto OKOHYaHMA PacyeTHoro nepuoda sBNseTca paaTa,
paccyMTaHHas no cneaytowen dopmyne:

a) ecnu pgaTta Hadana PacyeTHOro nepuoga npuxoguTcs Ha nwbonm mecsiu, Kpome
Aekabpsa: «uymcno patbl Hadana PacuyeTHoOro nepuoga».«Mecsily AaTbl Hadana
PacueTHoro nepmnoga+1».«rog gatbl Hayana PacueTHoro nepunoga» — 1 AeHb;

b) €Ccnu gaTta Hadana PacuyeTHOro nepuoga nmpuxoamTcs Ha gekabpb: «4ncio aathl
Hadana PacuyeTHOro nepuoda».«gHBapb».«roj AaTbl Havana PacueTHoro
nepunopa+1» — 1 neHb;

4.1.7.2. ecnn Hayano PacuyeTHoro nepuoga BbinagaeT Ha 31 4yncno, TO AATON OKOHYaHUSA
PacueTHoro nepuoga 6ynert nocneaHun AeHb Cneayowero Mmecsaua;

4.1.7.3. ecnn Hayano PacdyeTHOro nepuoada Bbinagaetr Ha 29,30 saHBaps, TO pgaTa
OKOHYaHus PacuyeTHOro nepuoga nepeHocutcsa Ha 28 despans;

4.1.7.4. ecnn pgaTta OKOH4YaHMsa PacuyeTHOro nepumoga BbiNaZaeT Ha BbIXOAHOW WM
NpasAHMYHbIA AeHb, TO OHa NepeHOCUTCS Ha NepBbil pabounii AeHb, cneayLwmi
3a AaTol OKOHYaHwus PacuyeTHoro nepuoaa;

4.1.7.5. B cnyyae nepeHoca pJaTbl OKOHYaHWA Tekyuwlero PacyeTHOro nepuosa Ha
HEKOTOpPOE KOJIMYECTBO MpasAHUYHbIX/BbIXOAHbIX AHeN (Aanee - «k»-pHeWn),
AaTa Havana cnegytowero PacyeTHOro nepuoga Takxke cMmewaeTtcs Ha «k»-gHen
npu 3TOM:

- COXpaHseTCca paBeHCTBO: JaTa Hadana cneayiwouwero PacyeTHoro nepuoaa
COOTBETCTBYET AaTe OKOHYaHMA TeKylero PacyeTHOro nepnoaa, yBenmyeHHOM Ha
OAVIH LEHb;

- AaTa OKOH4YaHusa cneaywouwero PacyeTHOro nepuofa He M3MeHseTCsd, TO ecCTb
CMelleHne Ha «k»-AHeN He BbINOJIHSeTCS.

Mnate>kHbIM Nepuvoa HauYMHaAeTCA CO [JHSA, C/eayluwero 3a [aTo OKOHYaHUS

PacueTHOro nepuogaa.

AaTa okoH4YaHus MnaTteXxxHOro nepuoaa — pacyeTHOe 3Ha4YeHMe Yyncna, oTcTosawero oT

AaTbl Hayana lnaTteXxHoro nepuoia Ha 3alaHHY BEJIMYUHY B OHAX.

OnutenbHocTb [lnatexHoro nepuogda onpeaensetca WHAMBMAYaNbHbIMW - YCIOBUSMU

KpeauToBaHus.

Ecnn paTta okoHuYaHusa lnaTeXxHoro nepuoga BbiMagaeT Ha MpasaHMYHbIA UAWM BbIXOAHOWM

O€Hb, TO OHa MepeHOCUTCS Ha MepBbli pabounii AeHb, CleayLwWwnin 3a A4aTOW OKOHYaHMUS

lMnaTexHoro nepuoaa.

KnueHT 0653aH B TedyeHue lMnaTtexHOro nepruoaa noracutb 3afo/KeHHOCTb No Kpeauty B

CyMMe He MeHee CyMMbl MWHWMManbHOro nfaTtexa, B NPOTUMBHOM ciiydae MWHUManbHbIN

nnaTtex CcyuMTaeTcs MpPOCpPOYeHHbIM, W baHKk BnpaBe HaumcauTb HeycToliky,

npeaycMoTpeHHyto NHamBuayanbHbIMW YCIIOBUSIMU KPpeanToBaHua n(nnn) Tapudamu.

CymMMma npousBegeHHoro KnueHTOM nnatexa B uendax rnoraweHus 3aA0/DKEHHOCTU Mo

AOroBOpy B C/fiyyae, eciMm OHa AOCTaTovHa AN MOJSIHOMO WMCNOosHeHUs o06s3aTenbCcTs

KnueHTta no KpeauTty, norawaeT 3a40/1XeHHOCTb KnneHTa B o4epeaAHOCTH, YCTaHOBJIEHHOM

B n.4.1.13 Hacrtoawero lMonoxeHus, 3a uckawdeHnem Heycrtorkn (Heyctolika B 3TOM

c/lyyae He B3MMaeTcs).

Mpn nonHOM noraweHnn 3aaokeHHoCcTM no Kpeaouty nepBbii PacdeTHbin nepuopg

paccynTbiBAEeTCS 3aHOBO MO nMpaBunaMm, onpegeneHHoiM B n.4.1.6 Hacrodawero

MonoxxeHwns.

NHdopMmauma o pasMmepe Tekywero MuHMManbHOro nnartexa posoamtcs baHkom fo

ceegeHnss Knmnenta B coctaBe Boeinucku no Kapte wu(mnm) SMS-yBeaomneHwus,

oTnpasnseMoro baHkoM Ha 3aperncrtpupoBaHHbIi HOMep TenedoHa KnneHTa.

NHdbopmaumsa, npegycmotpeHHasn n.5.4.5 HacToswero MonoxeHus, gosoamtca baHkoMm go

ceBegeHna KnueHta C wucnonb3oBaHueM Cuctembl «2Dc-bu-Aih baHk OHnaH» Ha

6e3B03Me34HOM OCHOBE.

CyMMa npousBegeHHoro KnmeHTOM nnatexa B uendax rnoraweHuss 3aAo0/DKEHHOCTU no
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4.1.14.

4.1.15.

4.2.
4.2.1.

4.2.2.

4.2.3.

4.2.4.
4.2.5.

4.2.6.

4.2.7.

4.2.8.

[IOrOBOPY B C/ly4ae, €C/M OHa HeaocTaTo4yHa ANs MOJIHOMO WCMOSIHEHUS 06A3aTeNbCTB
KnuneHTta no KpeanTty, noralwaeT 3a40/KEHHOCTb KnMeHTa B crieaytolleil o4epeaHoCTH:

a) 3a40/KEHHOCTb MO MpoLeHTaM;

b) 3a40/1KEHHOCTb MO OCHOBHOMY AOJTY;

c) HeycToiky;

d) MPOLUEHTbI, HAYMC/IEHHbIE 3@ TEKYLWWI Nepunog niaTexen;

e) CYMMYy OCHOBHOIO A0Jira 3a TEKYLMI Nepuog niaTtexen;

f) 3a40/1KEHHOCTb No Komuccusam;

g) 3a40/KEHHOCTb, BO3HUKLUAA B pe3ysbTaTe npeBblileHns PacxogHoro inMuTa;

h) HeycTtolika 3@ BO3HUMKLWYK 3a40/KEHHOCTb B pe3ynbTaTe MNpeBbllWeHus
PacxogHoro numuTa;

i) WHble naaTexu, NpeaycMoTpeHHble MHAMBMAYanbHbIMW YCAOBUSMU KpeauToBaHUS

n(nnun) Tapudamn.
Mpn noraweHmn CpouyHon 3agomxkeHHocTn no Kpeanty wu(mnum) [NpocpoyeHHOmn
3a40/KEHHOCTH no Kpeanty  octatok  AocTtynHoro  JlumuTta KpeanToBaHus
BOCCTaHaBIMBAETCH Ha CYMMY MoralleHus.
[loKkyMeHTanbHbIM MOATBEPXAEHMEM MpeAocTaBneHns M noraweHus KpeauTa saBnseTtcs
Bbinncka no Kapre.
Boinucka no Kapte dopMmumpyeTca B 23/1eKTPOHHOM Buge wu goctynHa KnueHty ansa
O03HAKOMJIeHMSA U nedvyaTn yepes Cucrtemy «3c-bn-Ain baHk OHnamH».
Bbinncka no Kapte coaepxut onepauun, chopMmpoBaHHble C UCMosb3oBaHMeM OCHOBHOWN
1 JONONHUTENbHON KapT, a Takxe nHdopmaumto o 3a40/1KEHHOCTM NO AOrOBOPY, BKIOYas
pacwndpoBKy 3aao/mkeHHOCTM no KpeauTy M MH@OpMauuio O pa3Mepe MUHMMaNbHOrO
nnartexa.
BaHk exeMecsauyHo B TeyeHue 3 (Tpex) paboumx AHEW COo AHS OKOHYaHWUS O4YepeaHoro
PacyeTHOro nepuoga HanpaBAsieT Ha 3/EKTPOHHbLIN agpec (e-mail) KnveHTta Bbinncky no
KapTe B aneKTpoHHOM BuAe (NpuU HanMunMm TEXHUYECKON BO3MOXHOCTM).
Mpn Henony4yenun Bbinnckn no Kapte B TeueHne 10 (aecATn) kaneHpaapHbIX AHen C
AaTbl, Korga oHa AosixHa 6biTb chopmmpoBaHa baHkoMm, KnumeHT o06sa3aH obpaTutbCs B
KOHTaKTHbIN LeHTp BbaHka ans nonyveHus nHdopmaumm o cyMmme MUHUManbHOro nnarexa
M pate ero onnatel. HemonydyeHue Bbinucknm no Kapte He oceBoboxpaetr KnuneHTta oT
BbIMOSIHEHMS MM CBOMX 0653aTenbCTB no JoroBopy KpeAUTHOM KapThbl.

Mopsaaok HaUMCIeHUa U norawleHusa npouyeHToB nNo Kpeauty

KOHKpeTHble YCOBUS HadyucieHus M ynnaTbl NpoOueHTOB (pa3Mep MNpPOLEHTHOW CTaBKM,
CPOKM ynnatbl U Apyrne ycnosus) no npeaoctaBneHHOMYy KpeauTy onpenenstoTcs
NHamBnayanbHbIMW YCIIOBUSIMW KPeANTOBaHUS.

HauncneHmne npoueHTOB oOcCyLecTBNsieTca no QopMmysie NpPOCTbiX MPOLEHTOB Ha CyMMY
CpouHoM 3a80/mKeHHOCTH o KpeauTy.

Mpn HauyMCNEHUM CYMMbl MPOLIEHTOB B pacyeT MNPMHMMAlOTCA BeIn4YMHa MNpPOLLEHTHOWN
cTaBkn (B npoueHTax roAoBbiX) W daKTUYecKoe KOMYeCTBO KaneHAapHbIX AHeNn
nonb3oBaHusa KpegutoMm. Mpu 3TOM 3a 6a3y 6epeTcs AeNCTBUTENBHOE YNCNIO KaleHO4apHbIX
aHen B rogy (365 vnun 366 gHell COOTBETCTBEHHO).

MpoueHTbl OKPYIAISIOTCA N0 MaTeMaTUYECKUM NpaBuaaM 40 ABYX 3HAaKOB Nocne 3ansaTon.
MpoueHTbl HAYMNCNSAKTCSA B Cneayolme MOMEHTbI:

a) B AaTy OKOH4YaHusa PacuyeTHoro nepmoaa v pacyeta MMHUManNbHOrO niaTexa;
b) B nocsiegHun pabounin geHb Mecsua;
C) B [AaTy noraweHuss 3aA0/DKEHHOCTM B pa3Mepe, nMpeBbiAlWeEM pa3Mep

MMWHMManNbHOro NnaTexa.

HauncneHHble B TedeHne PacueTHOro nepuoga npoueHTbl, BKNOYEHHbIE B MMHUMabHbIN
naaTex, nogsexart noraweHuto B 6avxanwmnin MNnaTtexHbln nepnog, ocTanbHble MPOLUEHTHI
OO/MKHbI 6bITb NoraweHbl KnveHToM B cneaylowmni MNMnaTexHblld nepuoa.

Mpy HaumMcneHum npoueHTOB 3a nosb3oBaHne Kpegntom npu Bblbope 3aeMLWKUKOM
MporpamMmmbl KpegnToBaHus € Fperc-nepmoaom nMpuMeHsieTca ycnosme o penc-nepuoge B
COOTBETCTBUM C NHAMBMAYANbHLIMWU YCTOBUSIMN KPeaUTOBaAHUS.

BaHK nporpaMMHbIM MyTEM OCYLUECTBASET eXeAHEBHbI pacyeT npoueHToB no Kpeauty
HapacTallwmMM MTOroM C AaTtbl NocAefHero oTpaxeHus B byxrantepckoMm ydeTte baHka
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4.2.9.

CYMMbl HQUUC/IEHHbIX MPOLIEHTOB.

Ecnu 3aeMwumk B uUenax noralweHnss 3aZlo/HKEHHOCTUM Mo  KpeauTy BHEC CyMMy,
npeBbIlaloLWy0 pa3Mmep MUHMMaNbHOro njaTexa, TO B OTCYTCTBME WMHOW HemnoralleHHOW
3a40/KEHHOCTM MO AOrOBOPY OCYLUECTBASETCS AOHAUYMCIEHME MPOLEHTOB No KpeauTy Ha
naTy haKTUYecKoro noraleHus.

4.3. peic-nepuvopn
4.1.1. AnutenbHoCTb penc-nepuoga n pasMep MpPOLEHTHOW CTaBKMW, YCTaHOBJSIEHHOM ansa [peiic-

4.1.2.

4.1.3.

4.1.4.

4.1.5.

nepuoga, onpeaenstTca MHAMBUAYaANbHbIMW YCNOBUSAMU KPeaANTOBAHUS.

KonnuectBo AHen, cocTaBnsowmx PacyeTHbIM n lMnaTexHblid nepuvoabl U onpeaensitowmx
AnnTenbHoCTb  [penc-nepuoga,  yCTaHaBMBAETCH NHaMBuayanbHbIMKU  YCNOBUSAMU
KpeauToBaHus.

MpaBnnamm npumeHeHus pelic-nepuoga onpeaenserca 0653aHHOCTb 3aeMuimMKa noracuTb
3agonmkeHHoCTb Mo KpeanTy, o6pa3oBaBLUYOCS Ha AaTy OKOH4YaHus PacyeTHoro nepuoga, B
TeyeHue lMNnatexHoro nepuoda. Aencremne JIbrOTHOrO NPOLEHTHOrO Nepnoaa KpeanToBaHus
(Fpeiic-nepnona) BO30OOHOBNSETCA CO [AHSA, Cleaylouwero 3a AHEM  noralleHus
3apomkeHHocTn no Kpeauty B pa3sMepe, YCTaHOBJIEHHOM Ha AaTy OKOHYaHWa PacueTHoro
nepuoaa.

Ecnn 3aponxeHHocTb nNo KpeawuTy B YCTaAHOBMIEHHbIA CPOK He rMorawleHa uau noraweHa
YacTMYHO, TO 3aeMLWMK TepsieT NpaBo Ha [penc-nepuoa.

JaHHoe npaBo BO306HOBNAETCA CO AHA, Cleaylowero 3a AaToM MNOAHOr0 noraweHus
CyLlecTByloLen 3a40/HKEHHOCTN NO AOFOBOPY, BKJOYas 3a40/1KeHHOCTb no KpeaguTy.

4.1. OTBETCTBEHHOCTb 3a HapylueHue yCJIoOBMA foOoroBopa

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

HapyweHne 3aeMWMKOM CpPOKOB MoOraweHms MuHMManbHbIX MJaTexen Bne4yer
OTBETCTBEHHOCTb, YCTAHOBNIEHHYIO MHANBMAYANbHBIMU YCIOBUSIMU KPeaAUTOBaHMS.
Mpn Hanuuum y BbaHka OCHOBaHMI ANa HauucneHus HeycTorKnm peHexHble CcpeacTBa,
noctynmewme Ha nwbon Cuer KnueHnTta (3a ucknwoueHumem CueTta Bknaga), OTKpPbITbIN
n(nnun) obcnyxusatowmiica B pamkax EanHoro gorosopa, paccmaTpusatoTcs baHkoM, Kak
npusHaHne KineHTOM CyMMbl HayucneHHon baHkoM HeycToikm B pa3mepe MocTynuBLUErO
nnaTtexa, Ho He 6onee Heonaa4YeHHOro OocTaTka OT CyMMbl HeycTonkwu.
B cnyyae HapyweHus 3aeMuWMKOM ycnoBuin [loroBopa KpeauTHOM KapTbl B OTHOLIEHUMU
CPOKOB  noraweHus MuWHMManbHbIX  NaaTexem  NpoAoKMTENbHOCTbO  (obuen
NpoAO/IXUTENBHOCTLIO) 60s1ee 60 (ecTMAEecATM) KaNleHAapHbiX AHeA B TeuyeHue
nocnepHux 180 (cTa BOCbMMAECATU) KaneHAapHbIX AHei baHk BnpaBe notpeboBaTb
OOCPOYHOro BO3BpaTa OCTaBLWeENncs CcyMmbl Kpeaumta BMecTe C  NpUYMTAOWLMMUCS
npoueHTamm n(mnnn) pactopxeHus [ljoroeopa KpeauTHOW KapThbl.
baHk n3BewaeT KnneHta o 4OCPOYHOM UcTpeboBaHMM CyMMbl 3a40/KEHHOCTK No Kpeauty
n(nnn) pactop>xeHun [loroBopa KpeauTHOW KapTbl SMS-yBeaoMiieHMEM WM  4epes
Cuctemy «3c-bun-Aih baHk OHnamH» MamM NoCcpeacTBOM OTNPaBKK MO agpecy permcrpaumm
KnueHta OdwmumanbHoro yBeaomseHmsa. baHk BnpaBe AOMOSHUTENbHO OTMNPaBWUTb CKaH-
konuio OdunumranbHOro yBeaoMNeHNs Ha aNeKTPOHHbIN agpec (e-mail) KnneHTa.
YBegoMneHne o AOCPOYHOM ucTpeboBaHUM CyMMbl 3a40/1KEHHOCTM No KpeanTy AO0/IKHO
cogepxatb MHdoOpMaunio 0 CyMMe 3afosmKeHHOCTM no KpeawmTy, BK/Io4Yas MpPOULEHTbl U
HeycToliky, npeanycMoTpeHHble NHamBuayanbHbIMK yCnoBusiMm KpeamToBaHus,
paccymMTaHHbIE Ha AaTy OTNpaBKM YBEAOMIEHUS, N CPOK A1 BO3BpaTa YKa3aHHOW CyMMbl
3apomkeHHocTn no Kpeanty.
B cnyyae gocpodHoro mcrtpeboBaHusa CyMMbl 3agosmkeHHoCTM no Kpeauty baHk B AeHb
BO3HWKHOBEHWS COOTBETCTBYIOLLENO OCHOBAHMSA, HO HE No3aHee nocneaHero paboyvero gHs
MecsiLa, B KOTOPOM OHO BO3HMUKIIO:
a) 6noknpyet OCHOBHYIO M [ONONHUTENbHbIE KapTbl, BbinyweHHble K CueTy KapThbl,
Cc otnpaBkon KnuneHty SMS-yBegomsieHMss Ha 3aperncTpupoBaHHbIA  HoOMep
TenedoHa, cogepxkallero ysegomneHume o 6nokmposke Kapt;

b) CHWXaeT pa3Mep JIMMnTa KpeamToBaHMS 40 CyMMbl (PaKTUYECKOM 3a40/1KEHHOCTH
no Kpeauty;

C) BbiCTaBnsieT KnueHTty TpeboBaHMe Ha onnaTty BCEM CyMMbl 3a40/IKEHHOCTU MO
AOroBopy, BKA4Yas KoMuccum, HauuCNeHHble W HenoraweHHble TPOLEHTHI,
HeycTtoliky.
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4.4.6.

5.2.

5.3.

6.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.2.
6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

[loroBop KpeaWTHOWM KapTbl CYMTAETCHA PpacTOPrHyTbiM CO AHS, cneaylwero 3a AHeM
WMCNONHEHNs 3aeMlMKOM TpeboBaHusa BbaHka 0 4OCPOYHOM MCMNoNHeHMM 065a3aTenbCTB No
Odorosopy nubo, npu HesbiNnosHeHMN TpeboBaHma baHka, - CO AHA BCTYNAeHUs B
3aKOHHYIO CuUny pelleHuns cyaebHoro opraHa o B3biCKaHUM C 3aeMuimka 3a[0/KEHHOCTU
rno Kpeanty B nonb3sy baHka.

C pactopxeHuem [JoroBopa KpeAUTHOM KapTbl HAYMCNEHNE YCTAHOBIEHHbIX UM NPOLEHTOB
3a nonb3oBaHWe Kpeantom npekpallaeTcs.

OCOBbIE YC/N10BUA

B cnyyae yBoOnbHeHUsA/OKOH4YaHMA o0bydeHusa KnueHTa, o6cnyxuBaHue KOTOPOro
OCYLLECTBNSANOCb B paMKaxX «3apnjaTHOro» npoekTa No AOroBOPY, 3aK/IOYEHHOMY Mexay
baHkoM u opraHuzauuven (pabotogatenem/obpasoBaTenbHbIM yuypexaeHnem), wu 4ng
KOTOpOro ycrtaHosneH TapudHbin nnaH «CoTpyaHuk» wunn «MapTtHep», no Cuety KapTbl
KnuneHta ycrtaHaBnuBaeTcs TapudHblA NaH, COOTBETCTBYHOWMK 06WKMM  yCNOBUSAM
obcnyxnBaHusa KnneHTos.

B cnyyae otcyTCcTBUS B TedeHue noapsag 3 (Tpex) KaneHaapHbIX MecsueB MoCTynIeHun Ha
CueT KapTbl AeHeXHbIX CcpeacTs B Buae 3apaboTHOM nnaTtbl M MHbIX BbiNJaT B CBA3M C
BbIMOJIHEHMEM TpPyAOBbIX o06s3aHHOCTENn (BKAKOYas CTUNEHAWM, NeHcun, nocobus)
KnueHTa, Ans KOTOPOro ycrtaHossieH TapudHbin nnaH «CoTpyaHnk» unun «MapTtHep», baHk
aBToMaTnyeckn nepesoaut Cuer KapTbl Ha TapudHbli nNnaH, COOTBETCTBYOWMIA 06LWMM
ycnosuam obcnyxmBaHus KnmeHTos.

Onsa cnydyas, onmcaHHoro B n.6.2 Hactosawero MonoxeHns, obpaTHbIn nepesos KnuveHTa
Ha TapudHbih nnaH «CoTpyaHuk» wnm  «[llapTHep» ocywecTensercas baHkoMm
aBToOMaTU4YecKn B TedeHme 3 (Tpex) pabouunx gHen nocne Bo306HOBNEHMS MOCTYMJ/IEHUIN Ha
CueT KapTbl AeHeXHbIX CpeacTs B Buae 3apaboTHOM nnaTtbl M MHbIX BbiNJaT B CBA3M C
BbIMNOJIHEHMEM TPYAOBbIX 06513aHHOCTEN (BKAOYas CTUNEHANM, NEHCMM, Nocobums).

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nMmeer npaso:

pacnopsXaTbCs AE€HEeXHbIMU CpeacTBaMn, Haxoaswmmmnca Ha Cuete KapTbl, B nopsaake, Ha
YyCNnoBusiX U B npeaenax, yCTaHOBJIEHHbIX AEACTBYIOWMM 3aKoHOAaTEeNbCTBOM Poccuickom
®epepaunn, EAnHLIM gorosopom n [JoroBoOpoM KpeanTHOM KapThl;

nony4yaTtb 4yepe3d YaaneHHble KaHasnbl 06cnyxmBaHus WHMOpMauuio o0 coctosHum CueTta
KapTbl 1 NpoBeAeHHbIX C Cnosib3oBaHneM KapTbl onepaumsx;

coBeplwaTb MnoraweHne 3afO0/IKEeHHOCTU MO AOroBopy MNyTeM MNepeducneHnss AeHEeXHbIX
cpeactB MM MHbIMM criocobamMnm B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
QGepepaunn;

B TeyeHne 14 (4YeTblipHaguaTM) KaneHAAPHbIX AHEW C AaTbl 3akntoyveHus [orosopa
KpeauTHoW KapTbl obpatutbcs B OTaeneHne baHka c 3asaBsieHneM 06 oTkase OT BbiNycCKa
KapTbl, npeasBapuTesibHO Noracue 3a40/KEHHOCTb MO AOroBOpY, BK/AOYasa 3a40/KEHHOCTb
no KpeauTy v NpoLeHTbl, Ha4YnCNeHHble 3a aKTUYECKMn CPOK Nosb30BaHUS KpeanTom.

KnuneHT o6sa3yercsa:

ncnonHate TpebosaHma Ycnosuii KBO, Bkoyas Hactoswee [lonoxenHne wn lMopsgok
(obwue ycnoBus) UCNONb30BaHMA 6HAHKOBCKMX KapT/anbTepHATMBHbLIX MJaTeXHbIX
HocuTenen B Dc-bu-An baHk OO0 (MpunoxeHune N°3 «k Ycnousm KBO), w
NHaMBMAYyanbHbIX YCNOBUIM KpeaAUTOBAHMUS;

BepHyTb KapTy B baHk npu nogade 3asiBNeHUs Ha nepeBbiNyck KapTbl 4O UCTeYeHus ee
CpoKa AeNncTBus, Npu nogade npeteHsmn B baHK 0 HECAHKLUMOHMPOBaHHbIX onepaumax no
KapTe, a Takxe no TpeboBaHuio baHka He no3gHee 5 (nAaTu) pabouux gHen c AaThl
nonydyeHms ysegomneHns baHka o Bo3BpaTe KapTbl;

ocyLlecTBnATb onepaummn no Cuety KapTbl TONbKO B Npeaenax PacxogHoro nMMmnTa;
norawaTtb 3a40/IKEHHOCTb MO AOroBOpPY B CPOKM, YCTaHOBMEHHble WHAMBMAYaNbHbIMU
yCcnosumsamMun kpeamtosaHus n(unnm) Tapndammn, ecinm MHOE NPsMO He YKAa3aHO B HACTOsLeEM
MonoxeHun;

obecneunTb Hannume AeHexHbix cpeacTs Ha Cuete KapThbi:
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6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.
6.2.11.

6.2.12.

6.2.13.

6.2.14.

6.2.15.

6.2.16.

6.3.
6.3.1.

6.3.2.

6.3.3.

. Ha KOHel, AHS, COOTBETCTBYKOLWEro gaTte OKOH4YaHusa lMnatexHoro nepuogda (Mau
noboro MHoro AHA B TeyeHue MnaTtexHoro nepnoga), B CymMMe, 4OCTAaTOYHOMN Ans
noraweHus 3afo/KeHHOCTM no gorosopy (MUHMManbHOro naaTtexa);

. Ha KoHeL, AHS, YCTaHOoBNeHHOoro Tapudamu ansa onnatel 6aHKOBCKUX YCNYT;

onJlaumMBaTb BCE pacxoAbl, MOHeCeHHble BaHKOM B pe3ynbTaTe MCNoNb30BaHUA KaneHTom

KapTbl B HapylleHue ycnoBuii Hactoswero Monoxenus, Ycnosuii KbO;

KOHTpoONMpoBaTb pas3Mep PacxogHoro nauMmTa no KapTte, a npu BO3HUKHOBEHWUU

3a40/DKEHHOCTU B pe3ysbTaTe npeBblleHnsa PacxOAHOro AuMuTa  OCYLLECTBAATb

CBOEBpPEMEHHOEe roralleHMe B COOTBETCTBMM CO CpPOKaMMu, YCTaHOBMEeHHbIMW Tapudamu,

€C/IN MHOE MPSIMO HEe YKa3aHOo B HacTosweM MonoxeHun;

COXpPaHATb BCE AOKYMEHTbl, CBA3aHHble C UCNosib30BaHWeM KapTbl, N NpeaocTaBisTb UX B

baHk no TpeboBaHuo baHka;

He coBepllaTb onepauui c ucnosb3oBaHueMm KapTbl n(nnmn) ee PeKBM3NTOB, CBSA3A@HHbIX C

OCylLlecTB/eHMeM npeanpuHUMATENIbCKOM  AEeATENbHOCTU  WAW  UHbIM  HapylleHueM

3aKkoHoaaTenbcTBa Poccuinckon denepaunm;

He nepepaBaTb KapTy B Nonb30BaHMe TPETbUM NnLaM;

He coobwaTb [MMNH-koa, OpHopasoBbie naponn U PekBM3UTbI ayTeHTUdUKauuMm, He

nepegasatb KapTy (ee PekBM3WUTbI) ANs COBEPLIEHUS oOMNepauni ApyruMm nAunuamm,

npeanpuHuMaTb Heobxoaumble Mepbl AN NpeaoTBpalleHuMs yTpaTbl, MOBpeXAeHus,
xuweHusa KapTbl;

HEeCTW OTBETCTBEHHOCTb 3a Onepauuu, COBeplUeHHble C wucrnonb3osBaHueM [MMH-koaa,

OpHopas3oBbIX Naponen;

He ncnosnb3oBaTb PekBn3nTbl KapTbl nocne ee cagaum B baHk mnm nocne ucreyeHns cpoka

ee AelCcTBuS, a Takxke PekBn3anTbl KapTbl, 3asB/eHHON KaK yTpavyeHHas;

yBegomMnutb baHkKk B nopsigke, npegycMoTpeHHoMm n.2.4 Tlopsigka (o6bwmx ycnosuin)

MCNONb30BaHUs GAaHKOBCKMX KapT/anbTepHATMBHbLIX MAaTeXHbIX HocuTesnen B Dc-bu-Al

BaHk OO0 (MpunoxeHue N°3 k YcnoBusm KBO), o dakTte ytpatbl KapTel n(mnnm) ee

ncnonb3osaHum 6e3 cornacus KnaueHTa HesaMmeanuTenbHO, HO He no3gHee AHA,

cnepytowlero 3a AHeM nony4yeHus ot baHka yBegoOM/IeHMS O COBEpPLUEHHOW onepaunu.

KnueHT HeceT BCe pUCKK, CBSA3AHHbIE C onepauusaMn C ucrnonbloBaHmem Kaptbl u(munm) ee

PekBnantoB A0 MOMeHTa obpaweHnsa B baHk;

yBeAOMUTb baHK:

. 06 M3MEHEeHWM KOHTaKTHOM WHdOopMauuM: 3aperncTpupoBaHHOro HoMepa
TenedoHa, agpec 3/1eKTPOHHOW MO4YTbl, agpec NONy4YeHUs KOoppecnoHAeHUMH,
MCMosib3yeMOM ANns CBSA3WU C HUM, 06 nameHeHun cnocoba cBaA3n baHka C HUM;

. 0 cMeHe SIM-kapThbl;

o 0 cMeHe MecTa paboThi;

npeaocTaBnsiTb MO MNUCbMEHHOMY 3anpocy baHka B yCTaHOBNEHHbLIA B 3arnpoce CpoK,

OOKYMEHTbl, noaTBepxaatolwme M3MeHeHne cBedeHur o KnneHTe, a TakXe AOKYMEHTbI

(cBeneHuns), cBsi3aHHbIE C NpOBeAEHNEM OnepaLumni.

baHK nMeeT npaBo:

oTkaszaTb KnueHTy B BbiNnycke, AKTUBaLMKN, NepeBbinycke unn pasbnokmposaHum KapThbl, a
TakXe B NpeAoCTaBNE€HNN/BO306HOBNEHMN JIMMNTa KPEAUTOBAHUSA MO CBOEMY YCMOTPEHMIO
n 6e3 ykasaHuns NpUYmnH;

6noknpoBaTb Agencteme KapTbl U orpaHMymMBaTb npoBegeHne onepauni no Cyety KapThl,
AaTb pacnopseHune 06 n3baTum KapTbl U NpUHMMaTh ANS 3TOro BCce Heo6XxoaMMble Mepbl:

a) B CNy4yae pacTopxeHusa [oroBopa KpeauTHOW KapTbl MO MHuumatmsee ntoboi u3
CTOpPOH;

b) B C/ydae HEWUCMNOJHEHUST WM  HeHaanexawero wucnosiHeHns  KnveHToMm
0653aTenbCTB, NPeAyCMOTPeHHbIX [JoroBOPOM KpPeanTHOWM KapThbl;

c) B C/ly4ae noAo3peHuii Ha HECaAHKLMOHMPOBAHHOE UCMosib30BaHue KapTbl;

d) npu nposegeHnn KnmeHToM uwAM NOAO3PEHMM B TMPOBEAEHMM onepauui,

CBSA3@aHHbIX C HapyweHueMm HopM PefepanbHoro 3akoHa ot 07.08.2001 N°115-03
«O npotmBoaencTBum neranusaumn  (OTMbIBAHMIO) AO0XOAO0B, MOJIYUYEHHbIX
NpecTynHbIM NyTeM, u GUHAHCUPOBAHWNIO TEPPOPU3MaA»;

B OAHOCTOpPOHHEM nopsake u3aMeHuTb HoMmep CueTta KapTbl B ciydasx v B nopsake,
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6.3.4.

6.3.5.

6.4.

6.4.1.
6.4.2.

6.4.3.

6.4.4.

7.2,

7.3.

npeaycMOTPEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuinckon degepaunm;

yMeHbWwKnTb PacxogHblin NnMMUT no KapTte Ha CyMMy MNpPOCPOYEHHONM 3aAo0s/HKEeHHOCTU Mo
A0roBopy, Bk/o4dasa MpocpoyeHHy 3ap0/KeHHOCTb No Kpeanty n(mnn) MNpocpoyeHHyto
3a40/KEHHOCTb MO MpoLeHTaM;

ocyllecTBnaATb ycTynky npaB (TpeboBaHuin) no [JoroBopy KpeauTHOW  KapTbl
OpUaAMYECKOMY ULy, OCYLLeCTBASLWeMy npodecCMoHanbHy0  AesATeNbHOCTb Mo
npeaocTtaBneHnt0 NoTpebuTenbCKnX 3alMoB, PUAMYECKOMY ULy, OCYLLEeCTBASoWeMy
OEeATeNbHOCTb MO BO3BPaTy MPOCPOYEHHOM 3a40/KEHHOCTU (DU3NYECKMX /UL, B Ka4vecTBe
OCHOBHOIo BMAa AedATeNbHOCTM, crneumanm3mpoBaHHOMY duHaHCOBOMY obuecTBy wnu
dunsnyeckomMy nuuy, ykKaszaHHOMY B MUCbMEHHOM cornacun KnueHTa, nosiydyeHHOM nocne
BO3HWKHOBeHUST Yy KnneHTa [MpoCcpoyYeHHOM 3a[0/KEHHOCTM no [loroBopy KpeauTHOM
KapTbl, W pacrnopsixaTbCsd WHbIM 06pa3oM CBOMMM NpaBaMu nNo [JOroBopy KpeauUTHOM
KapTbl, ecnn MHanemayanbHble YCI0BUS KpeaAMTOBaAHUSA He coaepXXaT yC/IoBUsS O 3anpeTe
YCTYNKN N eCnn MHOe He MnpeaycMoTpeHo deaepanbHbIM 3akKOHOM. [pu yCcTynke npas
(TpeboBanunii) baHk BNpaBe nepegaBaTb NepCcOHanbHble AaHHble KineHTa B COOTBETCTBUM
C 3aKOHoAaTenbCTBOM Poccuimnckon degepaunm 0 nepCcoHanbHbIX AAHHbIX.

baHk o6s3yeTca:

ycTaHoBuUTb Knnenty JInMut KpegutosaHuns nocne Aktusaumm KapTtol KnneHTtom;
HanpaBnsATb nocTtynuewmne Ha Cuer KapTbl JAeHexHble CcpeacTBa B MoraweHue
3a40/HKEHHOCTN NO AOrOBOPY;

npu pactopxxeHunn KnneHtom [JoroBopa KpeAUTHOM KapTbl, BbIpaXXeHHOro nyTeM nepeaayu
B baHK cooTBeTCcTBYHOWEro 3asaBfieHns, BO3BpaTUTb KiuWeHTy nocne yperyampoBaHus
dnHaHCOBbIX 0653aTeNbCTB MeXAYy CTOPOHaMM OCTATOK COBCTBEHHbIX AEHEXHbIX CPeacTB
KnuneHTta, Haxogsawmxcsa Ha Cyete KapTbl, cnocoboMm, ykasaHHbIM KnneHTomMm;
nHdopMupoBaTb KnneHTa 0 coBeplleHnn Kaxxaom onepaumm ¢ ucnonbsosaHmem Kaptbl (ee
PekBM3NTOB) NyTeM pa3MeLleHMs COOTBeTCTBYlLWwen nHbopmaumm B Cucreme «Ic-bu-An
OHnanmH» nam NocpeacTtBoM ycnyrm «SMS-nHdopMmnpoBaHme», B TOM YMc/e O pa3Mepe ero
TeKyLlen 3a40/HKEeHHOCTN nepen baHkom no [loroBopy KpeauTHOW KapTbl M O AOCTYMHOWN
cymme Kpeaguta C JIUMMTOM KpeauToBaHWsl. 3a npeaoctaBneHne ycnyrm «SMS-
WHpOpMMpPOBaHUE» MNPOU3BOAUTCS B3MMAHUWE KOMWUCCMOHHOIO BO3HarpaxaeHus B
cooTBEeTCTBUM C Tapudamu.

SAK/TIOYUTEJIbHbIE MOJIOXXEHNA

KnueHT yBeAoOMNEH O CyLLeCTBOBaHMN pPUCKa HEUCMONHEHMS UM 0653aTenbCcTB No Kpeanty
M HauucneHus HeycTtomkm B Cnydae, ecnuM B TeYyeHue nepBoro roga obwui pasmep
nnaTtexen no BCEM UMEKLWMMCS Y HEro Ha aaTty obpaweHus B baHKk 0 npepoctaBneHuun
6aHKOBCKOM KapTbl C JINMUTOM KpeauToBaHna ob6s3aTenbCTBaM No KpeauTHbIM AOroBOpaM,
AOroBopaM 3anMMma, BK/K4Yas nnatexum no npegocraBnseMomy Kpeauty, npesbicnt 50
(NaTbAecsAT) NPOLEHTOB ero rogoBoro 4oxoaa.

baHk BnpaBe yMeHblWUTb B OAHOCTOPOHHEM MNOpPSAKE MOCTOSIHHYIO MPOLEHTHYIO CTaBKYy,
YME@HbWWUTb  MAM  OTMEHUTb NNaTy 3@ oOKasaHuve  ycayr, NpeayCMOTPEHHbIX
NHaMBuayanbHbIMWU  YCNIOBUSMU  KpeaUTOBaHWUSA, YMEHbWWUTb pasMmep HeycTtorknm unm
OTMEHWUTb ee MOJIHOCTbIO UM YaCTUYHO, YCTaHOBUTb NMepuoa, B TeHYeHMe KOTOPOro OHa He
B3nMaeTcs, nnbo NpuHATb peweHue o6 oTkase B3MMaTb HeycTolKy, a TakXe M3MEeHWUTb
obwime ycnosmsa KpeauToBaHMS, U3MOXEHHble B HacToAweM [lonoXeHuu, nNpu ycnoBuu,
YTO 3TO He noBfieyeT 3a coboli BO3HWMKHOBEHME HOBbIX WM YyBe/ln4YeHue pasmepa
CyLWecTBYOWMX AeHexHbix obs3aTtenbctB KnneHta no Kpeawuty. lMpu aToM baHk B
nopsigke, ycTaHoOBMEHHOM [l0roBOpoM KpeauTHOW KapTbl, 06s13aH HanpaBuTb KnneHTy
yBegomneHme 06 wn3MeHeHWM ycnosBun [loroBopa KpeaAWTHOM KapTbl, a B Cly4dae
W3MEHEHUs pa3Mepa npeacTosAWmnX naaTexen TakxkKe WHopMaun O nNpeacTosAwmx
nnatexax m obecneunTb AOCTYN K MHGOpMaumm o6 M3IMEHeHWM YCNoBUW AOorosopa Ha
CanTe baHka n(nnun) yepes Cuctemy «3c-bu-Ain baHk OHnanH».

Mocne 3aknwuyeHus [loroBopa KpeaguTHOMW KapTbl baHk o06s3aH HanpasnsaTb KnueHTy
Bboinncky no KapTte He pexe 4yeM OAMH pa3 B Mecsl, eCcin B TeyeHue npeablayliero
Mecsua y 3aeMuimMKa n3MeHsnacb CyMmma 3af0/1XeHHOCTM no KpeauTy.
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7.4.

7.5.

7.6.

7.7.

7.8.

Mocne npepocTtaBnenns Kpeanta KnneHT Bnpase nonay4yaTb MO 3anpocy OAMH pa3 B Mecsl,
6ecnnaTtHo u nwboe KONMYECTBO pa3 3a nnaTty, NpeaycMoTpeHHy Tapudamu, Bbinncky
rno Kaprte.
NHdopMauma 0O Haanumm MNpoCPOYEHHOM 3a40/MKEHHOCTM MO  AO0roBopy, BKAOYas
MHpOpMaUNIO O MNPOCPOYEHHON 3apomkeHHOCTM no KpeauTy, Hanpasnsetrca KnneHTty
6ecnnatHo B BUAe SMS-yBenoMneHUs Ha 3aperncTtpmpoBaHHbI HOMep TenedoHa B CPOK
He no3gHee 7 (ceMn) paboumx gHen C AaTbl BO3HMKHOBEHMUS/yBenn4veHust NpoCpOYEHHOM
3a40/KEHHOCTW.
KnneHt cornawaetca ¢ npaBoM baHka mn(unu) puanyeckoro numua, C KOTOpbiM baHk
3aKN4Yna 4OroBop, NpeaMeToM KOTOpOro npeaycMaTpuMBaETCs COBEpPLUEHME TaKuUM JINLIOM
opnanyecknx u(unm) MHblX AENCTBUIA, HanpaBfieHHbIX Ha BO3BpaT 3a40/IKEHHOCTU no
KpeauTty, B3anmogencrteoBaTtb ¢ KnmeHToM, UCnonb3ys:
a) JINYHblEe BCTPeYn, TeniepoHHbIe NEPEroBoOpbI;
b) MoYTOBble OTMPaB/IEHMS NO MeCTy XWUTenbCTBa 3aeMlinka, TenerpadHble
coobuieHns, TEeKCTOBble, roJslIoCoBble M WHble cooblieHns, nepenaBaeMblie Mo
CeTaM 3N1eKTPOCBSA3M, B TOM 4YMC/ie NOABMXHOM paanotesieddoOHHON CBA3M.
baHk BnpaBe nHdopMuposatb KnmeHTa nocpeacrsoM SMS-yBeaOMAEHUA O NPUBAMXKEHNN
cpokoB Bo3BpaTa Kpeauta wn(unm) ynnatbl NpoueHTOB, HeyCTOMKW, WHbIX nnaTexen,
npeaycMoOTpeHHbIX [JoroBOpoOM KpeaUTHOM KapThbl.
baHK He BMpaBe OCYLeCTBAATb paccbiiky SMS-yBeAOMNIEHMI C WCMOJSIb30BaHMEM CeETEN
noaBwXXHOM paamoTenedoHHON cBA3M B paboume OHM B nepuog C 22 A0 8 4acoB Mo
MEeCTHOMY BpeMeHW U B BbIXoAHble U Hepabouune npasgHuyHble AHKM ¢ 20 40 9 yacos no
MEeCTHOMY BpeMeHW Mo MecTy xwuTenbcrtBa KnueHTa, u3BecTtHoro baHnky u(unu) nuudy,
OENCTBYOLWEMY OT ero MMeHun n(unm) B ero nHTepecax.
[JeaTenbHOCTb, HanpaBneHHas Ha BO3BpaT Mpocpo4veHHon 3a40/1KEHHOCTH,
OCYLLEeCTB/SIETCA B COOTBETCTBUM C TpeboBaHmamMm depepanbHoro 3akoHa ot 03.07.2016
N2230-®3 «O 3awmTe NnpaB U 3aKOHHbIX MHTEPECOB (PU3NYECKUX UL NMPU OCYLLECTBIEHUN
AeATeNbHOCTN NO BO3BPATy NPOCPOYEHHOM 3a40/IKEHHOCTUN> .
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1.2.

1.3.

1.4.

Mpuno>xeHune N28

K YCNoBMAM KOMMNEKCHOro 6aHKOBCKOro
obcnyxnBaHus

dunsmnyeckux nuy B 3c-bun-Ain bank 000

O6wue ycnoBua kpeantoBaHma dpumsmnueckux nuy B 3c-bn-Anm bank 000

OBLLUMUE NMNOJTIOXXEHUA

Hactosdwme O6wune ycnoBma KpeaumtoBaHusa dusmyecknx nuvy B Dc-bu-Ain bank OO0 B
COBOKYMHOCTU C WNHAMBMAYaNbHbIMW YCNOBUSAMW AOroBopa MoTpebuTenbCKoro KpeauTta
ABNASIOTCA 3aK/IlOYEeHHbIM Mexay 3aemwmkom u baHkoMm [orosopoMm noTtpebuTtenbckoro
KpeauTa.

O6cnyxuBaHne Kaptbl (npu Bblbope 3aemwmkoMm [lporpamMmbl  KpeauToBaHus,
npegycMaTpmBaloLllelr MCrnonb3oBaHMe HGaHKOBCKOM KapTbl), OTKpbITME, 06CyXMBaHME WU
3akpbiTne CyeTta 3aeMuwmka pernameHTmpytotcs [lMonoxeHnem (06wmMMM ycnosmsaMu) o
nopsigke BbiNnycka W obcnyxuBaHmsa 6aHKOBCKMX KapT B 2Jc-bu-An bank 00O
(Mpunoxenne N°6 k Ycnoeusm KBO), a Takxe [MonoxeHnem (06WMMM yCNOBUSAMMU)
OTKPbITUS, 06CNYyXXNBaHNA M 3aKpbiTus cuetoB B Ic-bu-Ain baHk 000 (MpunoxeHne N°1 K
Ycnosusm KBO).

Bo BceM, 4TO He yperyampoBaHO HacToAwMMu O6WMMK YCIOBUSMW KpPeauTOBaHUS WU
EAVHbIM [OroBOpoM, BaHk 7 3aeMLmK pPYKOBOACTBYIOTCSH OENCTBYOLWMNM
3aKoHoAaTenbCTBOM Poccuiickoin degepaumn.

MOHATUS WM TEpPMUHbI, MCMOJib3yeMble B HacTosawmx O6WwMX yCnoBUAX KpeauTOBaHMS,
NPUMEHSIOTCA B TOM 3Ha4YeHMW, B KAKOM OHM WCMOJb3YKTCA B 3aKOHOAATeNbCTBE
Poccuiickon ®epepaumum, HOpMaATUBHbLIX akTax baHka Poccuu, a Takxke B Ycnosusx KBO,
3a UCK/TIOYEHUEM CneayoLWwmX:

AHHYUTETHBIM NJIaTeXX - paBHbIA MO CyYMMe E€eXEeMeCsa4yHbll nnatex no Kpeauty,
KOTOpbI BKJ/IlOYAE€T CYMMYy OCHOBHOro Josira M CYMMY HA4UC/IeHHbIX MPOLEHTOB,
oTpaxaeTcs baHkoM B pacduke nnatexen;

Mpadpuk nnarexenm - npuioxeHme K WMHAMBUAYanbHbIM — YCNOBUSM  4OroBOpa
noTpebuTenbCckoro KpeguTa, cogepxxawiee mH@opMauukt O CyMMax M gaTtax naTtexen
3aeMwunka no J[oroBopy noTpebuTenbCKoro Kpeauta C YyKa3aHMeM OTAENIbHO CyMM,
HanpaBnseMbIX Ha MoraweHue OCHOBHOro aonara no Kpeauty, u CyMM, HanpasnseMbiX Ha
noraweHne MNpoOLEHTOB, a TakXe obwelr CyMMbl BbilaT 3aeMulimMka B TeyeHue Cpoka
aencrtems [loroBopa, onpeaeneHHon ucxoas M3 ycnosuii [loroeopa, AeNCTBYHOLWMX HA AaTy
3aknoyveHna [Lorosopa. paduk nnatexenm He odOpMASETCa W He npenocTaBseTcs
3aeMWuKKy B criydae npegoctasneHus Kpeauta ¢ JIMMUTOM KpeanTOBaHUS;
Fpeitic-nepuoa (JIbroTHblA NPOUEHTHbIA Nepuoa KpeauToBaHMUSA) - nepuo, B
TeyeHme KOTOporo 3aeMuwmk npu cobnwgeHnn npasun Bo3BpaTa 3a[O0/HKEHHOCTM No
KpeanTy, ycTaHOBNAEeHHbIXx WNHAMBMAyanbHbIMW YCNOBUSMM A0roBopa nNOTpebuTenbCcKoro
KpeamTa, MOXET MoNb30BaTbCsl KpeaAUTHbIMKM CcpeacTBaMu 6e3 ynnaTtbl NPOLUEHTOB 3a MX
NCNONb30BaHUE;

3apomkeHHOCTb No Kpeauty - COBOKynHbIn gonr 3aemwmka nepes baHkom no
[Jorosopy notpebuTtenbCckoro KpeanTa, BKAOYaoWmMii B cebs:
CpOYHYHO 3aAO0J/IXKEHHOCTb - CYMMY OCHOBHOIMO pAofara W HauuCeHHbIX

NMPOLIEHTOB, CPOK MOraleHns KOTOpPbIX B COOTBETCTBUM C yCoBUAMM [loroBopa He
HacTynun (CyMMa OCHOBHOrO Jo0JiIra W HaduCeHHble MPOLEHTbl 3@ TeKyLMi
rnepuoa nnatexemn);
MpocpoUYeHHYI0 3aA0/IHKEHHOCTb — CYMMY OCHOBHOIMO A0JiIra U Ha4YMUCIIEHHbIX
NMPOLEHTOB, HEMOTaLWEHHbIX B CPOK, YCTAHOB/IEHHbIN [JOroBOpOM;
HeycToMKy - nMpoOUEHTbl, HA4YMUCNEHHble Ha ocTaTok [lpocpo4yeHHOoM
3a40/1KEHHOCTU;

O6sizatenbHbi nnartexx (MMHMManbHbIA NaTeXx) — oba3aTenbHbl NaaTeXx B CYeT
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2.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

noraweHust 3agokeHHoCTM no Kpeanty ¢ JIMMMTOM KpeauToBaHUs, NoAanexawmn ynnarte
3aeMLNKOM B TeyeHue lNnaTexHoro nepmoaa;

Mokaszarenb ponrosoi Harpyskum (MAH) - oOTHOWEHME CYyMMbl CpeaHEMECSYHbIX
nnaTtexen nNo BCEM KpeauTaM M 3alMaM 3aeMuimika K BeIMYnHe ero cpefHeMecsyHoro
aoxopa. [okasaTenb A[OMArOBOM  HArpyskum  paccyuTbiBaeTCsd B COOTBETCTBUM  C
TpeboBaHMAMM HOPMATUBHbIX akTOB baHka Poccuu;

MonHas croumoctb kpeauta (MCK) - 3aTtpaTtbl 3aeMwuka Mo MNOAYYEHUIO W
obcnyxumBaHnio  KpeauTta, paccumTbiBaeMble B  COOTBETCTBMM € TpeboBaHuaMU
Q®epepanbHOro 3akoHa ot 21.12.2013 N2353-03 «O notpebutenbckoMm kpeaute (3amme)».
NMonHas CTOMMOCTb KpeauTa onpeaensercds B MNpoueHTax roAoBbiX M B AEHEXHOM
BblpaXKeHUU;

Mnate>xHbI nepuop - Mepuoa, YCTaHOBNEHHbIM Ans noraweHus 0O6s3aTenbHOro
nnatexa no Kpeanty ¢ JINMMNUTOM KpeauToBaHUS;
MporpaMmMa KpeauTOBaHUA - COBOKYMHOCTb OCHOBHbIX CTaHAAPTU3UPOBaHHbIX

napamMeTpoB M YycnoBuinl npegoctaBneHns Kpegmta dusmyeckuMm numuam, B TOM 4ucre
TpeboBaHMsA K 3aeMLMKY;

PacueTHbIW nepuoa — Nepuos, 3a KOTOPbIA OCYLLECTBASETCS HauMCNeHMe MPOLEHTOB,
noanexawmx BKOYEeHUO B pacdeT Ob6szaTenbHoro nnartexa no Kpeauty ¢ JIuMutoMm
KpeanToBaHus;

Cuyet 3aemMmwmka - Tekywunn cyet unm Cuet KapTbl, OTKpbIBaeMbl 3aeMLMKY B BasoTe
KpeanTta, Ha KOTOpbIi B COOTBETCTBMM C WHAOMBUAYaNbHbIMW YCIOBUAMW [0OroBopa
noTpebuTenbCKoro Kpeauta eauMHOBpPEMEeHHO nepeuncnsdeTca cymma Kpeamta wnu K
KOTOpPOMY YyCTaHaBnAmBaeTca JIMMUT KpeauToBaHMA M C KOTOPOro OCYLIEeCTBASETCH
noraweHue 3a40/HKeHHOCTM No KpeauTy.

AOroBOP NOTPEBUTE/IbCKOIO KPEAUTA

Mopsaaok 3akno4vYeHus

3aeMWKnK MMeeT BO3MOXHOCTb 3aKai4nTb [Jorosop nNoTpebutenbCcKoro Kpeanta B pamkax
W Ha yCnoBuax aencreytowero EaMHoro gorosopa.

C uenblo 3aknodeHus [orosopa noTpebuTenbCckoro kKpeauTta 3aeMLIMK HamnpasisieT B
baHk 3asBneHue-AHKeTy o0 npegoctasneHnn Kpeaguta (ycTtaHoBneHun JluMuTa
KpeautoBaHusa), odopMaeHHy o d¢opMme, YCTaHOB/IEHHOM bBaHKOM, W [OKYMEHTHI,
Tpebyemble baHKOM ans 3aktodeHms [loroBopa noTpebuTenbCKoro Kpeauta, B TOM 4yucne
AOKYMEeHTbl, noATBepXxawwune [oxXo4 3aeMmumka, Heobxoaumble Ans onpeaeneHus
BENIMUYMHbI CpefHEeMeCsa4YHOro AoxoAa 3aeMumka, B COOTBETCTBMM C 3aKOHOAAaTeNbCTBOM
Poccuickon depnepaunm n tpebosaHmsamMmn baHka (MporpaMMon KpeanToBaHms).
3aasneHne-AHKeTa 0 npepocrtaBneHmn Kpeauta (yctaHoBaeHUM JIuMuTa KpeauToBaHuUs)
MoXeT 6bITb odpopmiieHo Ha CanTe baHka.

MNpepnoxeHne baHka 3aknaounTb [JOroBop MOTPebUTENbCKOro Kpeauta npeacraBasieTcs
3aeMwuKky B Buae NMHAMBMAYanbHbIX YCI0BUI C YKa3aHueM [osIHOM CTOMMOCTM KpeauTa.
MecToM nony4yeHuss 3aeMlWMKOM npeanoxeHuns baHka cuuTtaeTca OTaeneHme baHka no
agpecy: 125315, r. MockBa, JIeHMHrpaacknin NpocneKkT, AoM 72, Kkopnyc 2, kopnyc 4.
3aeMwunk BnpaBe coobwmntb bBaHky 0 CcBoeM cornacum  3aknw4uMTb  [Jorosop
noTpebuTenbCKoro KpeamTta Ha YCI0BUSX, YKasaHHbIX B MHAMBMAYyanbHbIX YCNOBUAX, B
TeyeHme 5 (natm) paboumx pgHen co gHA MosydeHus npensoxeHuss baHka 3aknounTb
[orosop notpebuTtenbckoro kpeamta. B ykasaHHbIl Cpok baHK He BNpaBe W3MeHATb B
OAHOCTOPOHHEM NopsAKe npeanoXeHHble 3aemMuwmky NHamBuayanbHble yCI0BUS AOroBopa
noTpebuTenbCckoro KpeauTa.

B cnyyae nony4yeHus bBaHKOM noanucaHHbIX 3aeMWMKOM WMHAMBMAYANbHbIX YCIOBUA MO
NCTEeYEHNN YKa3aHHOIro B HaACTOSLWEM NYHKTe cpoka [1oroBop He cYMTaeTCs 3aKOUYEeHHbIM.
[orosop noTpebuTenbCKoro Kpeauta CUYMTAETCA 3aKNUYEHHbIM, ecnu mexay baHkom wu
3aeMWNKOM [OCTUFHYTO corfacve no BceM WHAMBMAYyanbHbIM YCIOBUSAM A0OroBopa
noTpebuTenbCcKoro KpeamTa.

Cornacve  3aeMwmka  Bblpa)kaeTcs  NocpeacTBOM  noanucaHumsa  (NpoCTaBfieHUs
cobCTBEHHOPYYHOM MoAnNMCKM M AaThl) 3aeMwWnKoM NHAMBUAYaNbHbIX YCNOBWIA AOrosopa
noTpebutenbcKkoro kpeamta, cornacme baHka - 3auucneHnem cymmbl Kpeauta Ha Cuer
3aemwmka nnbo ycraHoBneHmem Kk Cuety 3aemMwmka JiIuMnuta KpeanToBaHms.
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2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.4.
2.4.1.

2.4.2.

2.4.3.

Mopaaok USMeHeHUs YC/1I0BUM

baHk BnpaBe WM3MeHATb HacToswme Ob6wme yCcnoBusS KpeauToBaHWUS, eCcnn  Takue
W3MEHEHUsT He MOoBJIeKYT 3a COH60M BO3HMKHOBEHME HOBbIX WAWM yBenuMdeHue pasmepa
CYLLEeCTBYIOLWNX AeHEXHbIX 0683aTenbCTB 3aeMiumka no Jorosopy.

BaHk nHdopMumpyeT 3aeMlimnKka 06 M3IMEHEHMAX U AOMOSTHEHNAX, BHOCUMMbIX B HacTosLwwme
Obwue ycnosms KpeouToBaHUs, NOCPeAcTBOM ux nybnunkaumun (pasMeweHus) Ha Cante
baHka He MeHee 4yeM 3a 5 (NATb) KaneHAapHbIX AHeM OO0 AaTtbl, C KOTOPOM M3MeHEeHUs
BCTYNawT B CUny.

Ycnoeus [orosopa noTpebuTenbCKoro KpeawmTta, YCTaHOBAEHHble WHAMBUMAYaNbHbIMU
YCNOBUSAMM,  MU3MEHAKTCA MO  COrnaweHuto  CTOPOH  MNOCPeACTBOM  3ak/4veHus
OOMOSIHUTENbHbBIX CcornaweHun K [loroBopy noTpebuTenbCKOro KpeauTta, €c/iM MHOoe He
npeaycMoTpeHo NHaMBuAyanbHbIMU YCIOBUSMM.

B Tom cnyvae, ecnn NHaMBMAyanbHbIMW YCAOBUSAMU A0OroBopa NoTpebutenbcKkoro Kkpeamta
baHKky npegoctaB/fieHO NpaBO MpPW HACTYMNJIEHMW ONpeAeneHHbiX CobbITUA W3MEHSTb
oTaenbHble napameTpbl Kpeauta (Jlumuta KpegmToBaHusa), To baHk yBegoMmnser
3aeMWwnKa O TaKMX U3MEHeHMsaX crnocoboMm, COornacoBaHHbIM C 3aeMWMKOM B
NHamBmayaneHblX  ycnoBuax. B Takux cnydasax  3akiyeHuve  AOMNOSIHUTENbHOro
cornawenus K [lorosopy He TpebyeTtcs.

Ecnn 3aemMwmk He cornaceH C BHOCUMMbIMM  BaHKOM u3MeHeHuaMm B [orosop
noTpebuTenbCcKoro Kpeauta, TO OH 06s3aH A0 AaTbl BCTYMJIEHUS B CWUJY WU3MEHEHWI
pacToprHyTb [loroBop noTpebuTenbCckoro KkpeamTa.

Cpok peincreus
Cpok  perictBua  [oroBopa M Cpok Bo3BpaTta Kpeauta  ycTaHaB/MBalOTCS
NHavMBMAyanbHbIMU YCOBUSIMU 4OrOBOPa NOTPEBUTENBCKOro KpeauTa.

Mopspok pacTop)xeHus
3aeMwunk B noborr MomeHT 6e3 npeaBapuUTENbHONO0 YBEAOMIEHUSI MOXET pacTOpPrHyTb
[orosop noTpebuTtenbckoro kpeamta, 0GOPMMB 3asBNieHME Ha [OCPOYHOE MosHoe
noraweHne Kpeauta v BepHyB baHky cymMMmy KpeauTa C ynaaTol nNpoOUEHTOB 3a
aKTU4eCKMn CpoK KpeamToBaHus.
2.4.1.1. doroBop noTpebuTtenbckoro kpeanta ¢ JIMMUTOM KpeanToBaHUS pacTopraeTcs Ha
OCHOBaHuUW 3asgBneHnsa O pactopxeHun [orosopa. [orosBop cuuTaeTcs
pacToprHyTbiM He mo3gHee pabodero gHS, cnegylowero 3a AHeM nogaynm B baHk
3as1BNIeHUst O pacTopxXeHuu [loroBopa, ecsim MHOW CPOK pacTtopXXeHusa [orosopa
He VYyKasaH B 3asBfleHUM, U TMNpuv  YCAOBUM OTCYTCTBMS HeErnoraweHHOM
3agomxkeHHoctTn no Kpeanty wu(mnm) He3laBepleHHbIX pacyeToB MO paHee
coBepleHHbIM onepaunsam (TpaH3akumsam) ¢ ucnonb3oBaHmeMm Kaptbel no Cyety
3aeMLuka.
Mpu oTCcyTCTBUM 3af0mKeHHOCTU no KpeanTy ¢ JIMMUTOM KpeauTOBaHMA B CllydasiX OoTKasa
3aemMwunka wnm baHka oT nepesBbinycka KapTbl (npeaycMmoTpeHHol [porpammon
KpeanmToBaHus), a Takxe 3akpbitma CueTa 3aeMwmka B TeyeHMe Cpoka AencTBus
[orosopa noTtpebutenbckoro kKpeauta [JoroBop noTpebuTenbCKOro KpeawTa npekpalwaer
CBOe Jencreue.
BaHk Bnpase noTpeboBaTb pacToprHyTb [oroBop noOTpebuTenbCcKoro Kpeamta W
MOMHOCTbIO MOracuTb 3a[0/KEHHOCTb Mo KpeauTy B YCTaHOB/EHHbIW BaHKOM cpok B
CNyyassx HEeUCNOSIHEHMS WM HeHaanexallero UCNosiIHeHMs  3aeMWMKOM  CBOMX
obgsaTtenbcte no [loroBopy, B TOM 4uCiAe B Cly4yae HapyweHuss 3aeMLUKOM CpPOKOB
BO3BpaTa CYMM OCHOBHOro pgonra u(unu) NpoOUEHTOB MNPOAO/IKUTENbHOCTbIO (06Len)
MPOAO/DKUTENBbHOCTLIO 6onee 4dem 60 (wecTbAecsaT) KajleHapHbIX AHEN B TeyeHue
nocnegHmnx 180 (cTta BOCbMMOECATW) KaNeHZapHbIX AHel, B C/Ayyae HapylleHus
3aeMWNKOM npeaycMoTpeHHoln [loroBopoM 06583aHHOCTM LEeBOro  MCnosib30BaHus
KpeauTta, HanpaBumB cooTBeTCTBYlOwee SMS-yBegomiieHMe C MHGoOpMauuen o pasmepe
3af40/HKeHHOCTM no KpeauTy Mo COCTOSAHWUID Ha AaTy YyBeAOMNEeHUs U Cpoke A ee
rnoraweHus.
BaHk BnpaBe AOMOSHUTENbHO YBEAOMUTb 3aeMuimka O AOCPOYHOM UcTpeboBaHMU CyMMbI
3ago/mkeHHocTn no KpeauTty M [OCpOYHOM pacTtopxXeHuwm [loroBopa mnoTpebuTenbCckoro
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2.4.4.

2.4.5.

3.1.3.

3.1.4.

3.2.
3.2.1.

3.2.2.

KpeanTa nocpeactsoM Cucrtembl «3c-bu-Ain baHk OHnanH» nmMbo HanpaBMB MUCbMEHHOE
yBeAoOM/IeHMe Mo agpecy perncrpaumu 3aeMwmnka n(nnm) yBeaoMsieHMe Ha 3/1eKTPOHHbIN
agpec (e-mail) 3aemwuka.

Ecnn 3ap0/mKeHHOCTb, yKasaHHass baHKoOM B yBeAOMJSIeHUMWM O pacTopXxXeHuu [loroeBopa
noTpebnTenbCcKkoro Kpeauta, He b6yaeT noraweHa 3aeMWKWKOM B YCTaHOBMIEHHbI BaHkoM
cpok, bBaHk BnpaBe B3biCKaTb 3a40/HDKEHHOCTb B WCKOBOM/YMpOLEHHOM/MPUKasHOM
nopsigke B cyaebHbiX opraHax, YKasaHHbiX B WHAMBMAYaNbHbIX YCNOBUAX A0OrosBopa
noTpebuTenbckoro kpeauta, MM6o NyTeM yUYMHEHUS UCMONHUTENbHOM HaAMMCKU HoTapuyca
Ha J[JoroBope B COOTBETCTBMW C TpeboBaHMAMM [EACTBYIOLWEro 3akKoHoAaTenbCTBa
Poccuinckon depepaunu.

[loroBop noTpebuTenbCcKoro Kpeauta CUYMTAETCH PaCTOPrHyTbiM CO AHSA, cleaytowero 3a
AHEeM uCrnosiHeHuMs 3aeMwukoMm TpeboBaHMs bBaHka O [AOCPOYHOM  MCMOSHEHUU
obs3aTenbcts no [orosopy nmbo, Npu HeBbiNosHeHUWM TpeboBaHus baHka, - CO AHS
BCTYMNNEHUS B 3aKOHHYK CUNYy pelweHus cyaebHoro opraHa O B3biCKaHMM C 3aeMLlinka
3agomkeHHoOCTH no KpeauTy B nonb3y baHka.

C pactopxeHunem [loroBopa noTpebuTenbCKOro Kpeauta HauymncC/ieHue YCTaHOB/EHHbIX UM
MpoLEeHTOB 3a NoJib30BaHUe KpeanToM npekpaliaeTcs.

ycnoBusa KPEAUNTOBAHUA

O6wme ycnosus KpeanToBaHusA

CywecTtBeHHble ycnosus rnpegoctasneHuna Kpeguta, B TOM 4yucne ¢ JInMnToMm

KpeanToBaHus, onpeaensaoTcs NHamBuayanbHbIMK YCNOBUSAMMU, ABNSAKOLWMMUCA

HeoTbEeMJIEMOM YacTblo [loroBopa noTpebuTtenbCKkoro KpeauTta.

3a nonb3oBaHue KpeamtoM 3aeMwmk ynnadymeaeT bBbaHKy nMpoueHTbl MO CTaBke,

duKCcnpoBaHHaa BeiMUMHaA KOTOPOM onpeaeneHa CcTopoHamMm B MHAMBUMAYANbHbIX

yCcnoBusix gorosopa notpebutenbckoro KkpeauTa.

MNononHeHne CyeTa 3aeMwuka AN ucnonHeHums obs3atenbcTB no  [oroBopy

noTpebuTenbCKoro KpeamTa oCcyLecTBAsSeTcsa O4HUM U3 CNOCo60B:

. 6e3HafInYHbIM MepeBOAOM C MHbIX CYETOB 3aeMumka, OTKPbITbiX B BaHke, B TOM
yncne C ucnonb3oBaHMeM Cucrtembl <«3c-bu-An baHk OHnanvH», BKAO4Yas
rnepeBoabl C KapTbl Ha KapTy (6ecnnaTHbIM cnocob);

. 6e3HannYHbIM  MEepeBOAOM CO CYETOB, OTKPbITbIX B  MHbIX KPeAUTHbIX
opraHusaumsx, nmb6o 6e3 oTKpbITUSA CYETa;
. HaNMYHbIMU AEHEXHbIMW CPpeACcTBaMU MyTEM BHECEHUS AEHEXHbIX CPeACTB yepes

Kaccy baHka nnn yctponcrtesa camoobcnyxmnsaHmsa baHka (6ecnnaTHbIn cnocob).
B cnyyae ecnm CcyMMbl Npou3BEAEHHOro0 3aeMLUMKOM MJaTexa B Luenax noraweHus
3agomkeHHocTn no KpeauTy HeQoCTaTOMHO A1 MOJSIHOMO MCMoSiHeHMsT 0653aTenbCcTB
3aemwmka no [JorosBopy notpebutenbckoro KpeguTta, noraweHue 3a[0/1KEeHHOCTU
OCYLLECTB/ISETCA B COOTBETCTBUU C TpeboBaHuaMn deaepanbHOro 3akoHa ot 21.12.2013
N9353-03 «O noTpebutenbckoM kpeaute (3anmme)» B creaytowen oyepeaHoCTn:

1) 3a40/1)KEHHOCTb MO MPOLEHTaM;

2) 3a40/1)KEHHOCTb MO OCHOBHOMY AONTY;

3) HeycTolika;

4) MPOLUEHTbI, HAYMC/IEHHbIE 3@ TEKYLWWI Nepunog niaTexen;

5) CyMMa OCHOBHOIO A0Jira 3a TEKYLUMNA Nepuog nnaTtexen;

6) MHble naaTexu, NpeayCcMOTPEHHble 3aKoHoAaTeNnbCTBOM Poccuiickon degepaunm

nnu MIHamBuayanbHbIMM YCIIOBMSAMU AOrOBOpa NOTpeObUTENbLCKOro KpeamTa, B TOM
yncne pacxogbl baHka Mo oOCywecTBleHUD AENCTBUI N0 MNPUHYLOUTENbHOMY
B3bICKAHUIO 33a[0/IKEHHOCTN 3aeMuwmka no obsa3aTenbCTBaM, BbITEKAOWWUM U3
Jorosopa.

Mopspok npepaocraBsieHUa U noraweHua Kpeaura
Kpeaut npepoctasnsieTca 3aeMwunky B 6e3HanuyHor dopme nyteM egMHOBPEMEHHOrO
3auncneHuns Bcen cymmbl Kpeaunta Ha CuyeT 3aemumka.
HauncneHne NpoueHTOB OCYLLECTBAAETCS Ha CYMMY 3a40/1XKEHHOCTU MO OCHOBHOMY AOATY
CO AHA, cneaywouwero 3a gHeM npepoctaBneHms Kpeawmta, no AeHb NOAHOMO MoralleHus
KpeanTa BKIOYNTENBHO.
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

CyMMa HauuC/ieHHbIX MPOLEHTOB BKAK4YaeTcss B AHHYWUTETHbIM MNaTeX W OTpaxaeTcs B
paduke nnaTexen.
MoraweHue 3apo/mKeHHOCTM no KpeauTy npom3BoguTCs B COOTBETCTBMM C [padukom
nnaTtexemn exemecssYHbIMM AHHYWUTETHbIMKM MJaTtexamu, pasMep U CpPOKW Ansd ynaatbl
KOTOpbIX YyCTaHaBnAMBalTCa MHAMBMAYANbHbIMW YCNOBUSIMM A0OroBopa noTpebuTenbckoro
KpeauTa.
CnncaHue peHexHbiXx cpeacte no Cyeta 3aemwmka B noraweHune KpeauTta
ocyuwectenserca baHkom B 6e3HanM4yHOM nopsake He no3gHee 23:59 Mck  AgHs,
COOTBETCTBYWOLWEro pgarte nmiartexa no [paduky nnatexen, 6e3 AOMNOSHUTENbHbIX
pacnopsiXxeHui 3aemumKka Ha YCNoBUAX 3apaHee [AHHOM0 akuenta B COOTBETCTBUM C
n.5.5 HacTosawmnx O6WMX yCnoBuii KpeamToBaHus.
3aeMWKNK MMeeT npaBo B Jtob6oe BpeMs AOCPOYHO, MOSIHOCTBIO WM YAaCTUYHO, MOracuTb
KpeauTt, odbopmme 3asaBnieHme no dopme, yCTaHOBAEHHON BaHKOM. 3asBneHne MoxeT bbITb
npeacTtaBneHo B MUCbMEHHOM BuAae HenocpeacTtBeHHO B OtpeneHme baHka nubo npwu
HaAN4YMM TEXHNYECKOMN BO3MOXXHOCTU B 3/IEKTPOHHOM Buae nocpeactsoM Cucrtemol «3c-bu-
A OHnanH» B nopsigke, NnpeaycMoTpeHHoM Ycnosusmn KBO.
B cnyyae oOTCyTCTBMS BO3MOXHOCTM 0OMOpPMUTbL 3asBNEeHUE B 3NEKTPOHHOM Buae
nocpeactsoM Cucrembl «IDc-bu-An baHk OHnarH» 3aeMWwmMK MOXeET nepeaaTb B baHk ans
WCNOMHEHUS CKAHMPOBaHHYIO KOMWUIO 3asBfieHns, oopMAEeHHOro Ha 6yMaxxHOM HocuTene
no ¢opmMe, ycTaHOB/IeHHOW bBaHKOM, W 3aBepeHHOro Ccob6CTBEHHOPYYHON MNOAMUCHIO
3aeMwunka. 3agBneHne HanpasnseTcad B BuAe BJOXeHHoro ¢darna B cocTase
3M1IeKTPOHHOro coobueHmnss nocpenctsoMm Cucrembl «2c-bu-Ain baHk OHnamH» C
npumeHeHnem ACI KnuenTta (JlormHa, MoctosiHHoro n OgHopasoBoro naposnen). KnueHt
cornawlaeTcs, 4YTo nepejaHHoe TakuMM o06pa3oM 3asiBleHue SABNAETCS OCHOBaHWEM Ans
nposefeHnsa baHKkoM onepaunm OCPOYHOro rnoralleHms.
3.2.6.1. locpO4YHOE MNOJSIHOE UM YacTUYHOe noraweHme KpeauTta oCywecTBnaseTca B aaTy,
YKasaHHyio 3aeMuwumkoMm B 3aasneHuu. [lpm coBnageHunm C Hepaboumm
(NpasgHWYHBIM) AHEM jJaTa AOCPOYHOro noraweHums KpeauTta NepeHoCUTCA Ha
6nnxanwunmn, cneagyowmn 3a HUM, paboumnii oeHb.
3.2.6.2. Tpn 4YacTMYHOM [JOCPOYHOM nMoraweHmn Kpegmta B 3aBMCMMOCTM OT Bblbopa
3aeMwmnka (yKasaHHOro B 3asiB/IEHMM) YyMeHbllaeTcs pa3Mep AHHYUTETHbIX
nnaTexem C CcoxpaHeHMeM cpoka Bo3BpaTa Kpeamta numbo cokpalwlaercs
KOMn4yecTBo nnatexen (Ccpok Bo3BpaTa Kpeauta) C coxpaHeHueM pa3mepa
nnaTexen.
3.2.6.3.Mpn  mn3MeHeHun pasMmepa AHHYUTETHOro nnatexa baHk npegocrasnser
3aeMWnKy YTOYHEHHbIn [paduk nnartexem C ykasaHmeMm [1O/IHOM CTOMMOCTHU
KpeanTta u MHdopMaummn 06 ocTaTke AeHeXHbIX cpeacTB Ha CueTe 3aeMuimka.

Mopspok npeaocrassieHna u noraweHunsa Kpeauta ¢ JIMuMnMTOoM KpeauToBaHUNA

Kpeaut npegocrasnsercs 3aemwmnky B ¢opme OBepapadTa B npenenax yCTaHOBIEHHbIX

NHamBuayanbHbIMM  YC/IOBMSIMM  goroBopa  notpebutenbckoro  kKpeauta  JluMuTa

KpeaAnTOBaHMS U CpOKa KpeauToBaHUS.

HauncneHne npoueHTOB HauyMHaeTcs C AaThl, Cnefylowen 3a [naton npenocTtaBineHus

KpeanTa, n ocywecrtenaercsa no opMyne nNpocTbiX MPOUEHTOB Ha CYMMY 3a40J1KEHHOCTU

Mo OCHOBHOMY ponry. lpu HauyncneHum npouLeHTOB B pacyeT MpPUHUMAlOTCA Benan4vmnHa

MPOLEHTHOW CcTaBku (B MpoueHTax rodoBbiX) M (aKTMYecKoe KOJIMYECTBO KasleHAapHbIX

AHen nonb3oBaHus KpepgutoMm. lMpu aToM 3a 6as3y 6GepeTca A[eACTBUTENbHOE 4YMCNO

KaneHaapHbIxX gHen B rogy (365 nnu 366 AHEl COOTBETCTBEHHO).

MpoueHTbl HaYNCNAKTCA:

a) B AaTy OKOH4YaHuA PacueTHoro nepuoaa;

b) B AaTy noraweHus 3afomxeHHoOCTM no KpeauTy B pasmepe, MpesBbillatoleM
pa3mep O653aTenbHOro naarTexa.

BaHkOM MoOXeT B3MMaTbCA nMfaaTa 3a nosb3oBaHne OsepapadToM, YCTaHOBIEHHASA

NHaMBuayanbHbIMW YCNOBUAMKM A0roBopa noTpebuTenbCKoro Kpeauta, B 3TOM CJlyyae

NMpoueHTbl 3a NoJib3oBaHMe KpeamMToM He npeaycMaTpuBaloTCs.

HauncneHHble B TeyeHme PacueTHOro nepuoga MpoUEHTbl WM MaaTa 3a NoJb30BaHWe

OsepapadToM BkOyakTca B coctaB ObszaTenbHoro niartexa. Ecnu 3aemwmk B uenax

noraweHuss 3ago/mkeHHocTM no KpeauTy BHeC CyMMy, T[peBbIWAOWYO pasMmep
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3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.4.
3.4.1.

3.5.
3.5.1.

3.5.2.

3.5.3.

3.6.

Obsi3aTenbHOro nnaTexa, TO B OTCYTCTBME WHOW HemnoraweHHoW 3afo0/mKeHHOCTU Mo
KpeanTy ocyliecTBnsieTcs AOHa4yMceHne npoueHToB no KpeamTy Ha aaTty dakTuyeckoro
noraweHus.

Mpy HauyncneHnn NpoLEHTOB 3a Nosib3oBaHMe KpeanToMm npuMeHsieTcs ycnosue o [pelic-
nepuoae B COOTBETCTBMM C NHAMBUAYaANbHbIMW YCIOBUSIMW AOroBopa noTpebuTenbckoro
KpeauTa.

MoraweHue 3aposmkeHHOCTM no KpeauTy npousBoautcs B pasmepe 0Ob6sazaTenbHOro
nnatexa. Pasmep Ob6sa3aTenbHOro nnartexa M CPOK ANS ero ynnaTtbl yCTaHaBAMBalTCSH
NHaMBuayanbHbIMW YCIOBUSAMW AOroBopa NoTpebuTenbLcKoro KkpeauTa.

NHdopmauns o pasmepe 0O6sd3aTtenibHOro nnartexa pgosBoautcs baHKOM [0 cBeneHus
3aeMwnka B coctaBe Bbinnckn no Kapte u(unu) SMS-yBenoMmsieHus, OTMNpaB/sSieMoro
baHkoOM Ha 3apermcTtpmpoBaHHbIfi HOMep TenedoHa 3aeMuimka.

Ecnn TMporpamMMon KpeauToBaHUs MNpeaycMoTpeH MuHuManbHbin - nnatex  (Kak
obs13aTeNbHbIN), TO TaKoW NnaTtex BKA4YaeT B cebs yacTb 3a40/1)KEHHOCTM NO OCHOBHOMY
AOMry Ha paTy OKOH4YaHus PacyeTHOro nepumoga M CyYMMY HauMCNeHHbIX 3a PacyeTHbI
nepuog npoueHToB. lMpu Hanuumu MpPOCpPOYEHHON 3a[0XKEHHOCTM U HeycTorku cyMma
MMWHMMaNbHOro niaTtexa yBenuMumBaeTcss Ha CyMMy [1pOCpOYEeHHOM 3a[0/IKEHHOCTU WU
HeycTonku.

PacueTHbIn Nnepuog onpepensieTca Kak KaneHgapHbli mecsy,. lMepBbiii PacyeTHbI nepunosa
HauynHaeTcs C AaTbl, CneaylLlen 3a AaTol COBepLleHUs MepBOM pacyeTHOW onepaunu
(TpaH3akuumn), BbIMOSIHEHHOM TMOSHOCTBD MM YACTMYHO 3@ CYEeT npeaoCTaBEHHOro
OBepapadTa, 1 3aKkaH4YMBaeTCa NOCIEAHNM AHEM Mecsua.

MnatexHblin nepuog - cneaywwmn 3a PacyeTHbIM NepuoaoM KajieHAapHbIn  Mecsu,.
OnutenbHoCTb [natexHoro nepuoga onpeaensetcs WHAMBUAYaANbHbIMW  YCIOBUAMU
Aorosopa notpebutenbCckoro Kkpeauta.

Mpy nonHOM moraweHun 3ado/mKeHHOCTM no Kpeauty nepsbii PacdeTHb nepuos
pacCyYMTbIBAETCS 3aHOBO B COOTBETCTBUM C ycroBueM n.3.3.9 HacToswmx O6bwmnx ycnosuii
KpeanToBaHuS.

CnucaHue pgeHexHbIX cpeactB co CyeTta 3aeMuwumka B rnoraweHue 3afo/XeHHOCTU no
KpeanTy ocywecTtensiercs baHkoM B AeHb rnononHeHuss Cyeta 3aemuimka B 6e3HasIMYHOM
nopsiake, 6e3 AONOSTHUTENbHbLIX PACNOPSXXEHUNM 3aeMLMKa Ha YCNOBUAX 3apaHee AaHHOro
akuenTa B COOTBETCTBUMM € N.5.5 HacToswmnx O6wmx yCcnoBmin KpeantoBaHuUS.

Mpu noraweHnn 3apo0/HKEeHHOCTM no KpeauTy ocTaToK AOCTYMNHOro ANS WUCMosib30BaHuS
JlnMuTa KpeanToBaHMA BOCCTAHAB/IMBAETCA Ha CYMMY MnoralleHums.

O6ecneueHmne Kpeaurta
Ons uenen obecneyeHUs Haanexallero WUCNoNHeHUst 06a3aTenbCTB 3aeMuiuka nepea
BaHkoM no [oroBopy noTpebuTenbCKkoro Kpeauta MoryT 6biTb NpeaocTaBfieHbl 3anor
n(Mnmn) NOpyunTENbCTBO.

Mpeiic-nepuon

Hannumne pelic-nepmnoga, ero ANMTENbHOCTb yTBepXaatTcsa [porpamMmMon KpeauToBaHMS
npun npegoctaBneHnn KpeautoB C  JIMMUTOM  KpeauMTOBaHMA WU ONpeaenstoTcs
NHamBnayanbHbIMW YCIIOBUSIMW AOroBopa NoTpebuTenbckoro kpeauTa.

Mpn noraweHnn 3aeMLIMKOM B NMOJSIHOM 0b6beme BCel CyMMbl 3agosmkeHHocTn no Kpeanty
He no3aHee AaTbl OKOHYaHuA [peric-nepuoaa NpoUEHTbl 3a Mosib3oBaHuMe Kpeautom He
HauucnswTca. [denctBme JIbroTHOro nMpouUeHTHOro nepuoaa kKpeautoBaHusa (Ipenc-
nepuoaa) Bo306HOBNSETCA CO AHA, Cleayowero 3a AHeM noraweHuns 3a40/1KEHHOCTU Mo
KpeanTy B pasmepe, yCTaHOBEHHOM Ha AaTy OKOH4YaHus PacuyeTHoro nepuoaa.

Ecnn 3apgonxeHHoOCTb no KpeauTy B YCTaHOBJIEHHbIM CPOK He MnoraweHa uMau noraweHa
YacTUYyHO, TO 3aeMWKK TepsieT nNpaBo Ha [penc-nepuon. [JaHHoe npaBo BO306HOBNAETCS
CO [HA, cneaylowero 3a AaToM MOSIHOro noraweHus CylecTBylolwen 3afonKeHHOCTU
Kpeanty.

OTBEeTCTBEHHOCTb 3a HapylUeHUe YyC/I0BUA KpeanToBaHuUs
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3.6.1.

3.6.2.

4.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2.
4.2.1.
4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.3.

HencnonHeHne wnn HeHaanexailee MWCNOJHEHWE 3aeMLMKOM B YCTaHOBJIEHHbIA CPOK
obs3aTenbcTB No Bo3Bpaty Kpeauta u(mMnun) ynnarte npoueHToB Ha cyMMy Kpeauta Bnedyert
OTBETCTBEHHOCTb, YCTAHOB/IEHHYIO NHamBuayanbHbIMK YyCNOBUAMMU Jorosopa
noTpebuTenbLCcKoro KpeamTa.

B cnyyae HapyweHums 3aeMlWMKOM CpokoB noraweHuns Kpeauta, YyCTaHOBAEHHbIX
JloroBopom noTpebuTenbCckoro KpeauTa, MPOAO/IKUTENTbHOCTbLIO (obwen
Npoao/IXnTENnbHOCTb0) 6onee 60 (wecTMaecsaTn) KaneHZapHbiX [AHEW B Te4yeHue
nocnegHmnx 180 (cTta BOCbMMAECATW) KaneHpapHbix AHel baHk BnpaBe noTpeboBaTb
AOCPOYHOro BO3BpaTa oOCTaBWeNnca cyMmmbl Kpeauta BMecTe C  NpUYMTAOWLMMUCS
npoueHTamm n(unn) pacropxeHus lorosopa noTpebutenbCKOro Kpeauta B COOTBETCTBUM
€ N.2.4.3 HacTosAwmx O6LWmMxX yCNnoOBUN KpeamToBaHUS.

NMPABA U OBA3AHHOCTU CTOPOH

3aeMLWMK MMeeT NpaBo:

CaMOCTOSTEeNbHO onpeaensTb M3 Cnucka AOKYMEHTOB, HeobxoAuMbIX AN 3aKAK4YeHus
[orosopa noTtpebutenbckoro kpeauta (B COOTBETCTBMM C [lporpaMmMon KpeauToBaHWUS),
nepedeHb AOKYMEHTOB, MNOATBEPXAAloLWMX €ro A0X04A, AN npeactasneHus B baHK u
onpeaeneHns baHkoOM BennM4YMHbI CpeaHEMECAYHOro Aoxoaa 3aeMLLmKa;

pacnopsXaTbCsl NMpeaocTaBsieHHbIM KpeauToM B Nopsigke M Ha YCIOBUSX, YCTAHOBEHHbIX
OENCTBYIOWMM 3aKoHodaTenbCTBOM Poccunckon ®depgepaumn, EAMHBIM  OOrOBOpOM W
[oroBopoM noTpebuTenbCKoro KpeamTa;

nonydyatb Heobxoaummyl wuHdbopMmaumio oT baHka B pamMkax WCNOMHEHWs NoCneaHuUM
[orosopa noTpebuTenbLCcKoro KpeauTa;

TpeboBaTb OT baHka Haanexawero n CBOEBPEMEHHOIO MCMONHEHUS CBOUX 0653aTenbCcTB
no [loroBopy noTpebuTtenbCKoro KpeauTa.

3aeMwmnk obasyerca:

cobntogaTtb ycnosus [lorosopa notpebutenbckoro Kpeguta;

norawaTb 3a40/KeHHOCTb No Kpeanty B pasmepe un B aaty nmbo Cpoku, yCTaHOB/IEHHbIE
NHamBuayanbHbIMXU  YCIOBMSMW  gorosopa noTpebutenbckoro kpeauta, obecneyms
HannuMe JAeHeXHbIX cpeacts Ha CuyeTe 3aeMwmka He no3gHee 23:59 McK  gHs,
COOTBETCTBYHWOLWEro garte miartexa no [padwuky nnartexen, nmbo He nosgHee AaThl
OKOH4YaHus MnaTexHoro nepnoaa;

npu npepoctasneHnn B bBaHK 3asBneHMs O [AOCPOYHOM MOSHOM WAW  YaCTUYHOM
noraweHun Kpeauta obecneuntb Hanmume Ha CueTe 3aeMliMKa AEHEeXHbIX CpeacTs, B
CyMMe, AOCTAaTOYHOM ANst AOCPOYHOro MoJIHOrO MM YacTUYHOro norawennsa Kpeaguta;
npeaocTaBUTb B YCTaHOBJIEHHbIM B MHamBuAayanbHbIX  YCNOBMAX  AOroBopa
noTpebuTenbCKoro KpeamTa CpoK AOKYMEHTbl, NoATBEpPXAatowWue Lefesoe UCNoib3oBaHue
Kpeanta (npun BkAo4YeHMn B [oroBop noTpebutenbckoro Kkpeauta ycnosuss o6
ncnonb3osaHum KpeanTa Ha onpeaenieHHble uenu);

onJlauMBaTb BCE pacxonabl, MOHeCeHHble BbaHKOM B pe3ynbTaTe WCNosHeHua [orosopa
noTpebuTenbCcKoro KpeauTa;

B TPEXAHEBHbIN CPOK yBeAOMUTb baHK:

. 06 M3MEHEeHWWN KOHTaKTHOW MH@OpMauMKW, UCMOJSIb3yeMOn AN CBSA3M C HWUM, 06
n3MeHeHun cnocoba cBs3n baHka C HuMm;
. O BO3HMKHOBEHMW O6CTOATENLCTB, CMOCOOHbLIX MOBAMATE Ha BbINOJIHEHUE

3aeMLLMKOM CBOMX 0693aTenbCTB Nno [JoroBopy noTpebuTtenbCcKoro KpeauTa;
B C/lyd4ae AO0CPOYHOro uctpeboBaHua KpeamTa npu HEUCMNONHEHUU UMM HEHAAJIEXALUEM
NUCMoNHeHnn wuM o6si3aTenbCcTB No [oroBopy noTpebuTenbCKoro KpeauTa Moracutb
3a40M1KEHHOCTb N0 KpeauTy B CPOK, YCTAHOBJIEHHbIN B MMCbMEHHOM yBeAOMSIEHUM BaHKa;
He npou3BoAMTb 6€e3 MUCbMEHHOro cornacua baHka ycTynky WaM nepegavyy ApYyruMm
CnocoboM UENMKOM UM 4YaCTMYHO CBOMX TMpaB W o06s3aTtenbctB no [lorosopy
noTpebuTenbCcKoro KpeauTa.

baHk MMeeT npaBo:
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4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.4.

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

no pesynbTaTaM paccMoTpeHuss 3asBneHusi-AHKeTbl O npegocTaBneHun Kpeauta
(ycTtaHoBneHun JlmMuTa KpeouToBaHWs) OTKasaTb 3aeMWMKY B 3aK/ak4eHunm [orosopa
notpebutenbckoro kpeauta 6e3 06bACHEHUS NPUYNH;

B TeyeHme cpoka Aenctems Jjorosopa notpebuTtenbCkoro Kpeanta nposepsatb hUHAHCOBOE
NonoXeHne 3aeMwmKka B UensxX BbISBNeHUS 06CToATEeNbCTB, CNOCO6HLIX MOBAMATL Ha
BbINOSIHEHME UM 0653aTeNbLCTB No [loroBopy noTpebuTenbCKoro KpeauTta, 3anpawmsathb y
3aeMLlnKa AOKYMEHTbI O MOATBEPXAEHUM 3aHATOCTM U(MNN) AOX0A3;

YMEHbWWTL B  OAHOCTOPOHHEM MOpsSiAKE MPOLEHTHYK  CTaBKy, YCTAHOBJIEHHYIO
NHanBuayanbHbIMU YCITOBUSIMW AOrOBOpa NOTPebUTENbCKOro Kpeanta, YMEHbLUTbL pa3Mep
HeyCcToMKN MM OTMEHUTb ee MOSIHOCTbI WAN YacTU4YHO, YCTaHOBWUTb Mepuoa, B TeyeHue
KOTOPOro OHa He B3MMaeTcs, NMbo nNpuHATbL peweHune o6 oTkasze B3uMaTb HeycTonky.
YBegomneHne 3aeMwimnka o6 maMeHeHuu ycnosuii [JoroBopa moTpebuTenbCKoro kpeaurta
ocyuwlecTsnsieTcsa nbbIMM AOCTYNHbIMM cnocobamu, coriacoBaHHbIMM C 3aeMLLMKOM B
NHanBuAayanbHbIX YCIOBUAX AOrOBOpa NOTPEObUTENbCKOrO KpeauTa;

OCYLLEeCTBNATb YCTYnKy npaB (TpebosaHun) no [oroBopy noTpebuTtenbckoro KpeauTta
IOPUANYECKOMY  JINMLY, OCYyLlecTBasloWweMy npodeccMoHanbHY AeaTeNbHOCTb Mo
NpefoCTaBNEHMIO MOTPEOUTENBCKUX 3aliMOB, HPUANYECKOMY JULY, OCYLLECTBASIOLEMY
OEeATeNbHOCTb MO BO3BPaTy MPOCPOYEHHOM 3a40/KEHHOCTU (DU3NYECKMX UL, B Ka4vecTee
OCHOBHOro BMAa AesATeNbHOCTM, Cheumanu3anpoBaHHOMY (UHAHCOBOMY o06LWeCcTBY Wan
pn3mMyeckoMy nuuy, yKkazaHHOMY B MMCbMEHHOM cornacuu 3aeMuimka, nojlydeHHOM nocne
BO3HMKHOBEHUST Yy 3aeMwunka [IpocpoyeHHOW 3af0/XeHHOCTM no  [orosopy, u
pacrnopsixaTbCs WHbIM 06pa3oM CBOMMW MNpaBamu no [orosopy, ecnn WMHauMBuAyanbHble
yCNoBUSA A0OroBopa noTpebuTenbCKoro KpeauTa He coaepXkaT yC/I0BUS O 3arnpeTte YCTYMKu
M ecnm WHOe He npeaycMoTpeHo deaepasnbHbIM 3akoHOM. [lpy  ycTynke npas
(TpeboBanunii) baHKk BnpaBe nepegaBaTb MNepCoOHalNbHblE AaHHble 3aeMwmka B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckon deaepaumm 0 NnepcoHasbHbIX AaHHbIX;
MHdopMMpoBaTb 3aeMumka nocpeacrtsoMm SMS-yeepgomneHnuii, Push-yBegomnenHun, IVR
(MHTEpPaKTMBHOIrO rOJIOCOBOrO MEHK) O CyMMe W paTe npeacroswero AHHYUTETHOro
nnatexa nmbo o cymMMe n cpoke npeacrtoswero Ob6a3atenbHOro nnatexa, a TakXe WMHbIX
niaTexemn, NnpeayCcMoTpeHHbIX [JoroBOpoM NoTpebuTenbCKoro KkpeauTa.

BbaHk o6a3yeTcsa:

npeaocTaBuUTb 3aeMUWUKy [OEHeXHble CpeacTBa B CyYMME WM Ha CpOK, YCTAHOBJ/IEHHble
NHaMBnayanbHbIMW YCIOBUAMKW AOroBopa NoTpebuTenbLCcKoro KpeauTa;

paccynTbiBaTb B OTHOWeEHUM 3aemuwmka MNOAH npu NnpuHaTUM peweHns o0 NpeaocTaBneHnmn
emy Kpegnta B cymme 10 000 (mecatb Thicay) pybnen n 6onee, a Takxe npu naMeHeHumn
ycnosuin ljorosopa noTpebuTenbCKoro Kpeauta, U yBeAOMASATb 3aeMLUMKa O 3HaAYEeHUMU
paccyMTaHHOro B OTHoweHun Hero MNAH npu 3akntodeHnn [orosopa noTpebuTenbcKoro
KpeamTta - B MHAMBMAYanbHbIX ycnoBusax [loroBopa noTpebuTenbCKoro kpeauta, a npu
M3MEHeHUn ycnosun [loroBopa - nocpeacrtsoM SMS-yesegomnenmin unm  Push-
yBEAOMNIEHWUN;

nHpopMMpoBaTb 3aeMmka cnocobamm, yCTaHOBEHHbIMM VIHANMBMAYANbHLIMW YCNOBUAMU
Aorosopa noTpebuTenbCKOro KpeauTta, O pasMepe ero 3afo/KeHHOCTM no Kpeauty,
AaTax, CpoKax M pa3Mmepax NpomM3BeAeHHbIX U MpeacToswmX nnaTexen, NHblX CBeAEHUSX;
nocne coBeplieHMs 3aeMLUMKOM KaxaoWw onepauum C ucnonb3oBaHueMm KapTbl (BbINycK
KOTOpOW npegycMoTpeH [lporpamMmort KpeguToBaHWs) WAWM  pekBuamToB  KapThl
MHpopMMpoBaTb 3aeMlimKka 0 pa3sMepe ero 3afo/mMKeHHOCTU no KpeauTy M O AOCTYMHOM
AN ncnonb3oBaHusa cymme KpeauTta nocpencrtsoM Cuctembl «2c-bn-An bank OHnamH»;
exemecsiyHo ¢QopmupoBatb Bbeinnucky no KapTte (BbiNyCK KOTOpPOWM NpeaycMOTpeH
MporpaMMon KpeamToBaHMSA) C yKasaHMEM B TOM 4ucne: pa3Mepa 3afo/HKEHHOCTM No
KpeanTy, pat M pa3MepoB NpPOM3BEAEHHbIX 3a MpealecTBYWN Mecsal, nnaTexen,
npeacroswero 06g3aTenbHOro nnatexa W AOCTYNHOW AN9 WUCMOAb30BaHUSA CYMMbl
KpeauTa.

Boinncka no KapTte dopmMmumpyeTcs B 3/1eKTPOHHOM BuMae WM AOCTyNHa 3aeMuuKy Ans
O3HaKoOM/EeHMS M nedaTn B Cucteme «3c-bn-Ain baHk OHNamH»;

HanpaBnsATb MNOCTYNMBLUME AeHeXHble cpeacTtBa Ha CueT 3aeMwivka B rMoraweHue
3apomkeHHoCTN no Kpeauty;

MHpopMMpoBaTb 3aeMwmka O Hanmumm [poOCpOYEHHOM  3a[0/KEHHOCTU  NtobbiMU
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4.4.8.

5.2,

5.3.

5.4.

5.5.

5.6.

AOCTYNHbIMK cnocobamMm, cornacoBaHHbIMM C 3aeMWMKOM B UHAMBMAYaANbHbIX YCIOBUAX
Aorosopa noTpebuTenbCKOro KpeanTa, B CPOK He no3gHee 7 (ceMm) KaneHaapHbIX AHEN C
AaTbl BO3HWKHOBEHWUS [MpOCPOYEHHOM 3a40/1)KEHHOCTH;

OCYLLECTBNATb AeATeNIbHOCTb NO BO3BpaTy MpoCcpoyYeHHOM 3a401KEHHOCTM B COOTBETCTBUM
Cc TpeboBaHuaMn OdegepanbHoro 3akoHa oT 03.07.2016 N°230-03 «O 3awute npas wu
3aKOHHbIX MHTEpEecoB (U3NYECKUX NUL NPpU OCYLLEeCTBNIEHUUN AeATeNbHOCTM MO BO3BpaTy
NMPOCPOYEHHOMN 3a40/IKEHHOCTM M O BHECEeHMM un3MeHeHuih B PeaepanbHblii 3akoH «O
MUKPOMUHAHCOBOW AEATENBbHOCTU U MUKPOMMHAHCOBbBIX OPraHmM3aumsax».

SAK/TIOYUTEJIbHbIE MOJIOXXEHNA

3aeMWKnK yBeAOMNEH O CyLWeCcTBOBAaHWM pUCKA HEUCNOSHEeHUMS WM ob6s3aTenbCTB Mo
[orosopy noTpebutenbCckoro kKpeguta WM HauucneHus HeycTtomku B cnydae, ecnm B
TeyeHMe ofHOro roga obwmin pasmep niaTtexen N0 BCEM MMEKLWMMCS Yy Hero Ha aaty
obpaweHna B baHk o npenoctaBneHnn Kpeanta (yctaHoBAeHuUuU JIMMUTa KpeauToBaHUA)
obsi3aTenbCTBAM MO KpeauTHbIM AOroBopaM, AOroBopaM 3aMMa, BKAOYas naaTtexu no
npepocrasnsemomy Kpeauty, npesbicuT 50 (NATbAECAT) NPOLEHTOB €ro rogoBoro 4oxoaa.
3aeMWKnK npeaynpexaeH, 4to ecnim OH He npegoctasnset B baHK noaTeepkaarolumne
OOKYMEHTbl 0 CBOMX poxopax, baHk MoxeT ucnonb3oBaTb npu pacdete MAH paHHble
denepanbHoli cnyxbbl rocynapCTBEHHOW CTAaTUCTMKM O CpedHeayleBOM JAoXo4e B
perMoHe MecCToHaxoXAeHUs uan npebbiBaHns 3aeMLlunKa, YTO MOXET HeraTUBHO MOBAUSATb
Ha YC/NoOBMS KpeauToBaHMUS, €eCnnM OueHeHHbI TakmMm obpasom MMAH okaxetcsa Bblwe 50
(naTnaecsaTtn) NpoLUEHTOB.

YBenumyeHne CyMMbl pacxo4oB 3aeMuimka No CpaBHEHUIO C 0XMAAEMOW CYMMOW pacxoAoB
HEBO3MOXHO, MepeMeHHble NPOLEHTHbIE CTaBKN HE MPUMEHSIOTCS.

MN3MeHeHne Kypca MHOCTPaHHOM BastoTbl B MPOLWIOM He CBMAETENbCTBYET 06 M3MEHEHUMU
ee Kypca B byayLiem.

Ons 3aeMlmMKOB, MoAy4YawowWwmMxXx AoxoAbl B BajloTe, OT/IMYHOWM OT BaatoTbl KpeguTta,
CYLLeCTBYIOT MOBbIWEHHbIE PUCKM  HeucrnosHeHus obssaTtenbcts no  [loroBopy
noTpebuTenbCckoro KpeauTa.

3aemwmk nopy4yaetr baHky 6e3 Kakux-nmbo [LOMOMHUTENbHbLIX PACMOPSXEHUN CO CBOEN
CTOpPOHbI (3apaHee AaHHbIA aKUenT) cnucbiBaTb co CyeTa 3aeMuwmka, a Npu OTCYTCTBUM
(HepocTaTOYHOCTU) cpeacTB Ha CyeTe 3aeMLUMKA C MHbIX CYETOB 3aeMuimKa, OTKPbITbIX B
baHke, 3a ucknyveHnem Cueta Bknaga, neHeXHble cpeacTea:

L B noraweHune 3ago/mkeHHoCcTH no KpeauTty — B pa3Mepe n CpOKKU, YCTAaHOBSIEHHbIE
NHavBuAayanbHbIMKU YCITOBUAMU A0rOBOpPaA I'IOTpesl/ITe)'IbCKOFO KpeauTta,
U 3a HEUCNOJIHEHME UM HeHadJsiexallee MCNosiHeHMe 3aeMWwmnKom obsa3aTenbCcTB No

[Jorosopy notpebutenbCckoro Kpeguta — B pa3Mmepe HeyCTOWMKW, yCTaHOBIEHHOM
NHamBnayanbHbIMW YCITOBUSIMW AOroBopa NoTpebuTenbLckoro KkpeauTa.
[aHHOe nopy4yeHuMe JencTByeT B TedyeHMe BCero Ccpoka pgencrtesmsa [orosopa
noTpebuTenbCckoro KpeauTa.
B cnyuae ecnn O6wwume ycnoBus KpeoutoBaHust npoTtueopedaT WHAMBUAYabHbIM
ycnosusiM gorosopa noTpebuTenbcKoro kKpeauTta, K OTHOLIEHMSM CTOPOH MPUMEHSHOTCS
NHanBuayanbHble yCrioBus.
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Mpuno>xeHune N29

K YCNOBUAM KOMMIEKCHOro 6aHKOBCKOrO
obcnyxnBaHus

dusnueckunx nuuy B Oc-bu-Air baHk 000

Mono)xeHune (o6wme ycnoemsi) 06 oTKpbITUM o6LLEero cueta n 06cny>XMBaHUM B paMKax

1.2.

1.3.

1.4.

nakerta ycnyr «CBoi kpyr» B c-Bu-Ai Bank 000%°

OBLLUMUE NMNOJTIOXXEHUA

HacTtosiwee MonoxeHue (obwune ycnosmus) o6 oTKpbITUM 06LLErO cYeTa U 0OCNyXMBaAHUN B
paMKax nakerta ycnyr «CBoi kpyr» B 2c-bu-Ain baHk OOO ycTaHaBnMBaeT 0COH6EHHOCTH
obcnyxmeaHna KnneHtoB B pamMkax naketa ycnyr «CBOM Kpyr».

OTkpbiTne, obcnyxuBaHne W 3akpbiTne O6wero cyerta, a Takxke Cuerta «Konunka»
pernaMeHTmpyetcs [lonoxeHnem (06WKMMKM yCNOBUAMK) OTKPbITUS, O6CAYXUBaHUA U
3akpbiTns CyetoB B 3c-bu-An bank OO0 (Mpunoxenne N21 k Ycnosusam KBO) ¢ yyeTom
0COH6EHHOCTEN, M3N0XEHHbIX B HacTosweM lMonoxeHnn mn B MNopsagke (06WKMX ycrnoBusax)
MCMoNb30BaHMsa 6aHKOBCKMX KapT/anbTepHATMBHbIX MATEXHbIX HocuTenem B DcC-bu-An
BbaHk OO0 (Mpunoxenune N23 k Ycnosusam KbO).

Bo BceM, YTO He yperyimpoBaHO HacToawmMM [onoxeHnem n EgnHbIM goroBopoMm, baHk u
KnueHT pyKoBOACTBYIOTCS AENCTBYIOLWMM 3aKOHOAaTENbCTBOM Poccuimnckon depgepaunm.
MOHATMA M TepMWHbI, UCNOSb3yeMble B HacToAweM [lONoXeHUU, NPUMEHSAITCS B TOM
3Ha4YeHMN, B KAKOM OHM MCMONb3YyKTCA B 3akoHogaTenbCTBe Poccuiickon depepaunm,
HOpMaTUBHbIX akTax baHka Poccum, a Takxke B Ycnosuax KBO, 3a WUCKIKOYEHUEM
cneayowmnx:

Bnapeney Makera ycnyr (Bnapeneu) - KnuneHT, nogknwoumBwuin laket ycnyr, B
paMKax KOTOporo no 3asiBreHuto KnueHta oTkpbiBatoTca O6wmin cuet (Ob6wime cueta),
MHble cyeTa Ansa peanusaumm (PYHKLMOHMPOBAHUSA) MNOAKIKOYEHHbLIX OMNUMA B paMKax
MakeTta ycnyr, opopmnsatoTcsa KapTbl, Bkntodas Kaptbl «CBOM 4YenoBek», BbiMyLleHHble Kak
Ha uMs Bnagenbua, Tak U Ha UMSA TPETbUX NUL;

AoBepeHHoe nuuo - KnueHT, kKoTopoMy BnapenbueM Ha OCHOBaHWUW [LOBEPEHHOCTU
npegocTaB/ieHO MpaBoO MNOSHOro gocrtyna k O6wemy cuety (O6wmM cyeTam), npaso
orpaHuyeHHoro pgoctyna k CueTty «Konunka», a Takxe npaBo ynpasneHus KapTtamu
«CBoW yenoBek»;

Kapta «CBoi yenoBek»?’ - [lononHutenbHas kapta u(unun) AMH, odopmnseMble K
O6wemMy cueTy, M C UCMONb30BaHMEM KOTOpPbIX coBepllatoTca onepaumn no Obuwemy cyety
unm Cyety «Konunka»;

O6WMi HaKONUTEJIbHbIA cYeT — HakonuTenbHbIN CYET, OTKpbiBaeMbln Bnagensuem B
pamkax [lakeTa ycnyr B COOTBETCTBMM C YCNOBMAMM BKIaA0B/CHETOB WM YCNOBUSMU
MonoxeHuns (06WMMU YCNOBUAMM) OTKPbITUS, 06CNYXMBAHNSA U 3aKPbITUS CYETOB B DC-bun-
A bank 000 (MpunoxeHue N21 k Ycnosusam KBO).

Naket ycnyr?! - naket ycnyr «CBol Kpyr», yCTaHOBEHHbI Tapudamun, noakaoveHme
K KOTOPOMY pernameHTUpyeTcsl HacTosawWwmM MonoxeHnemM;

Mepuoa ANMMUTUPOBaAHUA - [Mepuoa [AeNCTBUMSA pacxo4HOro naummTta (AHEBHOrO,
HeaeNnbHOro, MeCs4YHOro), ycTaHoBneHHoro Bnaaenbuem (JJoBepeHHbIM fAMUOM) AN
cooTBeTcTBYloWwen KapTbl «CBOI YenoBek».

19

C 15 okTs6psa 2019 roga M3MeHeHO Ha3BaHMe HacTosiwero MNonoXxeHns B CBSA3M C NEPEMMEHOBAHUEM nakeTa 6aHKOBCKNX
ycnyr «CeMenHble LEHHOCTU» Ha «CBOWM Kpyr».
20 .

Jo 15 okTa6psa 2019 roga - Family Card.

21

C 01 woHsa 2023 roga nakeT ycnyr «CeBoil Kpyr» He nogkntoyaetcs (nepexod Ha Tapud «CBoW Kpyr» He
OCYLLECTBNAETCS).
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1.5.
1.5.1.

1.5.2.

1.6.

1.7.

2.1.
2.1.1.

2.1.2.

2.2,

2.3.

2.3.1.

2.3.2.

2.3.3.

2.4.

2.4.1.

2.4.2.

TeueHune CpoOKa, onpeaeneHHoro AgHewm, Heaenemn nnun MecAleEM, Ha4YMHaAETCA
COOTBETCTBEHHO Ha CJ'IG,CI,YI‘OLLI,MVI AeHb, B MOHeAeNbHUK Un B nepBoe 4uncio Mecsaua. Cpok
nepunoaa NTMMUTUPOBAHNA UCTEKAET.

o AHeBHOro — B 23:59 Mmck;
o HeaeNbHOro — B BOCKpeceHbe B 23:59 Mck;
o MeCSAYHOro — B NocseaHnin aeHb Mecsiua B 23:59 Mck.

Cuetr «Konunka» - Tekywwuih cyeT, OTKpbiBaemMbln Bnagenbuem, B TOM uucne Ans
peanusaumun (byHKUMOHNPOBaAHMSA) B pamKax akeTta ycnyr onummn «Konunka».

B pamkax lNakeTa ycnyr MOryT OTKpbiBaTbCs (06CcnyxmBaTbCs) creaytowme suabl CHeToB:
Tekywme cdyeta/Cueta KapTbl A0S wvHAMBUAYANIbHOIMO  MONb30BaHWUS, OTKPbITble
(oTkpbiBaeMble) Bnagenbuem wnm [JOBEpeHHbIM NMLOM Ha CBOE€ MMS COOTBETCTBEHHO
(nanee - JinuHbIn cueT). lpu nepesoge JINUHOro cyeTa Ha 06CAYXMBaHWE B paMKax
MNaketa ycnyr Tapudukauma no [lakeTy ycnyr BK/OYaAeTCsa C MepBOro 4yucna Mmecsua,
cneaylowero 3a MecsueM, B KOTOpPOM O6bi10 MOAaHO COOTBETCTBYHOWEEe 3asiBieHuMe O
noakntodeHnun MakeTa ycnyr;

Obwme cueta, B TOM uucrne O6wume HakonuTenbHble cyeTa, U Cyeta «Konunka»,
OTKpblBaeMble BnagenbueM Ha cBoe UMs.

Habop onuumin u ycnyr B pamkax [llaketa ycnyr, B TOM u4ucne onumsa <«Konunka»,
perynupyetcsa TapndaMn n TeXHNYECKMMN BO3MOXHOCTAMM MobunbHoro 6aHka.
O6cnyxuBaHme B pamkax [lakeTa ycnyr, BkJo4dass oTkpbiTue CyeToB, COBEpLUEHME
onepaumn, NOAKOYEHNE/OTKIIIOUEHME  OMuuiA, npurnaweHne [oBepeHHbIX vy
ocyulecTsnseTca 4epe3 MobunbHbin 6aHK, OTKpbITMEe Ob6Wero HakoMUTENbHOro cyeTta
MOXET 6bITb OCYLLECTB/IEHO, B TOM 4YMC/e, U nocpeacTBoM MHTepHeT-6aHKa.

noPAAOK OTKPbITUA, OBCNTYXXUBAHUA U 3AKPbITUA OBLLENO CHETA, CHETA
«KOMUJIKA»

C uenbto noakntoveHns Maketa ycnyr KnmeHT odopMiseT COOTBETCTBYIOLLEE 3asiB/IeHME:
npu 3aknwdyeHunn EpmHOro porosopa c noaknoyeHnem [laketa ycnyr dopmupyeTcs
3asBneHne-AHKeTa C 3arnofsIHeEHMEM COOTBETCTBYIOLWEro pa3saena;

ecnn KnueHT yxe obcnyxuBaetcsas B pamkax Ycnosuii KbO, ans nogkntodeHus [Maketa
ycnyr oopmMmisieTcs 3asBneHne 0 noakaoyYeHun naketa ycnyr «CBOW Kpyr» u OTKpPbITUMK
cyeToB B paMkax [llakeTa.

O6wmin cyeT MOXET OTKpbIBATbCA B pybNsX U MHOCTPaHHbIX BastoTax, nepeyeHb KOTOPbIX
yCTaHasnmeaeTcs baHKoOM.

OcywecTtBneHne onepaumin no O6weMy cuyeTy BO3MOXHO C WCNOSb3oBaHueM KapTbl
Bnagenbua wn(unn) LoBepeHHoro nuua, Kapt «CBoi 4enoBek», a TakKxXe C MOMOLLbIO
MobunbHoro 6aHka, npu 3ToMm:

Bnageneu, €BNSSACb 3aKOHHbIM  MpeacTaBUTENIEM  HECOBEpLUEHHONEeTHero, MOoXeT
npeaocTaBuTb HecoBepLleHHONEeTHEMY npaso pacnopsiXxaTbCs cpeacrtesamm,
Haxoaswmmuca Ha O6weM cuyete, nyteMm npepocTtasneHnsa Kaptoel «CBoi 4denoBek» B
NoNb30BaHNE HECOBEPLUEHHONETHEMY;

Bnageneu HeceT OTBETCTBEHHOCTb 3@ BCe oOnepauuu, COBepLlEHHble C WUCMOSb30BaHUEM
KapTt/AlH, BbinyweHHbIX K ObwemMy cueTy B paMkax lMakeTta ycnyr;

Bce onepauum no O6wemy cuyeTy C mcnonb3oBaHmem KapTbl [loBepeHHOro nuua m(unan)
KapTbl «CBOW yenoBek» MNpuU3HalTCSa onepaumsmMu, coBeplieHHbIMM Brnagenbuem.

Cuet «Konunka» OTKpbIBaeTca ToNbKOo B pybnax ans cooreBeTcTBylowern KapTtol «CBoW
yesioBek», Npu 3TOM:

pacxogHble onepaunn no Cuety «Konuaka» cOBepLIAKTCS TOSIbKO C WCMOJIb30BaHMEM
KapTtbl «CBol yenosek», oopMieHHO K TakoMy CueTy. Bragenbuem C UCMOSIb30BaHMEM
MobunbHoro 6aHka co Cyeta «Konunka» MOryT OCYLLECTBASATbCA onepaunm NOMNOSIHEHUSN
Obuwero cyeTta B pybnsax;

nononHeHne Cueta <«Konunka» MOXET OCyWecTBNATbCA nyTteM 6e3HanmnyHoro
rnepeyncnennst LeHeXHbIX cpeacts € nwbbix cyetoB, ¢ Ob6wero cueta B pybaax
MOMOSIHEHNE MOXEeT OCYLeCTBNAATbCA Ha OCHOBaHMM nepuogmnyecknx (ansawmxcs)
PacnopsixeHnii Bnagenbua, odopMiieHHbIX B MobunbHOM 6aHke. BO3MOXHOCTb NepeBoaa
Ha Cuet «Konunka» no pekBmautam KapTtbl «CBOIM yenoBek», O(POPMSIEHHOW K TaKoMy
CueTy, onpenensieTcss TEXHNYECKMMN BO3MOXHOCTAMMU MobunbHoro 6aHka.
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2.5.

2.5.1.

2.5.2.

2.5.3.
2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

Bnageneu BnpaBe npepoctaBuTb AocTtyn Kk O6wemy cuety, O6uwemy HakonUTesbHOMY
cuety, Cuety «Konunka» [oBepeHHOMY nAuuy (HECKONbKUM [OBepeHHbIM nuuaM), 3a
WCKJTIOUEHMEM CnyyaeB, Koraa Bnagenbuem siBNsSieTCs HECOBEpPLUEHHONETHUIA (BO3pacT OT
14 po 18 neT):

noa npepocTaBfeHMeM npaBa A[ocTyna [oBepeHHOMY 5uuy K YKasaHHbIM  CyeTaMm

noHMMaeTcs:

o npaBo MOJIHOroO AOCTYyNa M pacrnopsXXeHUs AEeHEeXHbIMU cpeacTBaMu Ha CyeTax B
pybnsix WM WHOCTpaHHbIX BanTax, OTKPbITbIX (OTKpbiBaeMbiXx B 6yaywiem)
Bnagenbuem B pamkax [lakeTa ycnyr, 3a WCKIOYeHMeM JIMYHbIX CYeTOoB
Bnapenbua n CuetoB «Konwunka», BK/OYas MOMOJIHEHME N CMIUCAHNE AEHEXHbIX
cpeacts 6e3 orpaHMYyeHWi, B TOM 4YuUCie C MUCNOoNb3oBaHMEM [OMNOSHUTENbHbIX
kapT/AMH, odopMneHHbIXx (MOAKMYEHHbLIX) K O6bwuMm cyetam, u(Mnn)
MobunbHoro 6aHka, a Takxe ynpasneHue 6annamm (boHycamm) no peannsyembiM
BaHkoOM nporpaMMam NosiSIbHOCTH;

. npaBo akTueBMpoBaTb, 6nokmpoBaTtb, pasbnokmposaTb KapTbl «CBOIM uvesoBek»,
yctaHaBnumeaTb MUH-koabl ana Kapt «CBoi 4enoBek»;
° npaBo Ha nonydyeHume wuHdopMmaunm (Bbinncok) no Bcem CyeTaM, OTKPbITbIM

(oTkpbiBaemMbiM B 6yaywem) Bnagenbuem B pamkax [laketa vycnyr, 3a
nucknveHneMm JInyHbix cdyetoB Bnaaenbua/dononHutenbHbiM  kapTam/AlH,
odopM/IEHHbIM (MogKtOYEHHbIM) K O6WwmM cyeTam;

. NnpaBo Ha YCTaHOB/IEHWE W W3MEHEeHMe JIMMUTOB Ha pacxOAHble onepauum C
ncnonb3oBaHueM ononHuTtenbHbixX KapT/AlMNH, odbopMmneHHbix kK O6WKM cyeTam;

o npaBo Ha coBepuleHne 6e3HaNMYHbIX onepauuin NoKymnKu/npoaa)mn/KoOHBEPCUN
WHOCTpPaHHbIX BastoT no O6wum cyetam (B cnydyae MX OTKPbITUA B MHOCTPAHHbIX
BanoTax);

o npaBo Ha nepeknoyeHne B MobunbHOM 6aHke [dononHuTtenbHbiXx KapTt/AMH

mexay O6bwmmm cyeTamy, OTKPbITbIMM B pybnsix M MHOCTpPaHHbIX BantoTax (B
c/ly4yae ux oTKpbITUS);
o npaeso npeacTaBnsATe B baHk cBepeHusi, Heobxoaummble Ana wmaeHTUdMKaumm
TPETbUX NNL, y4acTBylowmx B NakeTe ycnyr;
MpaBo AOCTyna npeAoCcTaB/AseTCs Ha OCHOBaHWM  OOBEpPEeHHOCTUM, OMOPMIEHHOWM
BnapgenbueM B 3MeKTPOHHOM BMAe C wucnonb3oBaHuem ACI Bnagenbua B MobunbHOM
b6aHke;
[ATON CoBepLeHUs AOBEPEHHOCTUN ABAsSIEeTCA gaTa ee odopmiieHns B MobunbHOM 6aHke;
baHk mHdopMupyeT Bnagenbua n [oBepeHHOE MU0 O NpenoctaBfieHnn [JoBEPEHHOMY
nvugy goctyna k CdyeTaM, OTKpbITbIM B paMkax [lakeTta ycnyr, nyteM oTobpaxeHus
cooTBeTCcTBYHOLWEN nHpopmaumm no Cyetam B MobunbHoM BaHke;
C momeHTa npuema baHkoM pgoBepeHHoOCTU, odopmieHHOW Bnagenbuem, [JoBepeHHOe
MU0 cynTaeTcsa NoAKAKYEHHbIM K MakeTy ycnyr. B cnydae nogkntodeHusa K MNMakeTty ycnyr
JlnuHoro cyeta [loBepeHHOro nuua Tapudukauma Takoro Cueta no [Makety ycnyr
HayMHaeT AelCcTBOBaTb C MEPBOro 4YMcia Mecsua, cienytouwero 3a MecsueMm NoaKIYeHns
CueTa K lMakeTy ycnyr;
AOBepeHHOCTb AeictByeTr 4 (4yeTblpe) roga Cc patel ee odopMieHus, nnbo
0O MOMeHTa ee oT3biBa Bnagenbuem lNaketa B MobunbHoM 6aHke, nnbo A0 MOMEHTa
OoTKasza [oBepeHHOro sauua OT [AOBEepeHHOCTM nyTeM nodaydn [JOoBepeHHbIM JNLOM
MMCbMEHHOr0 3asBNeHns 06 oTktoueHUKn oT MNakeTa ycnyr;
Bce PacnopsixeHuns [loBepeHHOro numua HanpasnsiTcd B baHK ¢ ucnonb3oBaHUEM
MobunbHoro 6aHka un 3aBepstoTca ACIN [JoBepeHHOro nmua;
C MOMeHTa OT3biBa AoBepeHHOCTM Bnagenbuem nubo oTkasza [JoBepeHHbIM JINLOM OT
AOBepeHHOCTU [JoBEpeHHOe fMUO yTpaduBaeT npaBo pacnopsxeHus O06wuMmm cyeTamm,
O6bwurmMn HakonuTenbHbiMM cyeTamn, Cuyetamm «Konunka», Kaptamm «CBOn 4enoBek».
JInuHbIn CyeT [JoBepeHHOro nnua nckidaetcs u3 obcnyxmBaHmsa B pamkax lMakeTa ycnyr
- C NEepBOro 4ymcna Mmecsua, caegywuwero 3a MecsueMm ucknwouenmss Cueta um3 lNakeTa
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2.6.

2.7.

2.8.

2.9.

3.1.

3.2.

ycnyr, obcnyxuBaHue JIMYHOrO cuyeTa OCYLUEeCTBMSETCS B COOTBETCTBMM C 6a30BbIM
TapudHbIM nnaHom??,

Komucecmu 3a onepauunmn, nposoammble no O6wemy cyety, O6WMM HAKONUTENbHbLIM CYeTaM
BnagenbueM vnu [loBepeHHbIM IMLOM, B3MMAlOTCA B COOTBETCTBUW C YCTa@HOBJIEHHLIMU
ans MakeTta ycnyr Tapudamu.

Bnapgeney Bnpase B nwb6oe BpeMs OTKAOYUTL [lakeT ycnyr ogHUM U3 Creayrwmx
cnoco6oB:

a) nogatb B OTaeneHne baHka 3asB/leHMe Ha OTKAO4YeHue [lakeTa ycnyr Ha
6yMa)kHOM HocuTene no ¢gopme, yCTaHOBeHHON baHKoM;

b) HanpaBuTb 3asiBJieHWEe B 3J/IEKTPOHHOM BWAE HaA OTKIOYeHue [lakeTa ycnyr
nocpeacrtsoMm MobunbHoro 6aHka (NpM HaAMYMN TEXHUYECKON BO3MOXHOCTHU);

C) 06paTnUTbCA C YCTHbIM 3asiBIEHNEM B KOHTAKTHbIA LeHTp baHka — npu ycnosuu

nposegeHnss baHkoM ycnewHon AUCTaHUMOHHOW ayTeHTudukaumm Bnagenbua wm
nmbo Hannumm JinyHoro cueta, Mo nMpu OTCYTCTBMM OCTaTKoB Ha O6weMm cueTe
(O6bwmx cyetax), Obwem HakonuTenbHOM cyeTe (O6LWNMX HAaKOMUTENbHbIX cHeTax)
n Cuetax «Konunka». B cny4yae oTcyTCcTBUS JIMUHOIO cHeTa M HaINYMM OCTaTKOB
Ha O6bwem cyete (O6wmx cuetax), O6wem HakonutenbHoM c4yeTe (O6wmx
HakonuTenbHbiX c4yetax) u Cuetax <«Konunka» Bnagenbuy Heobxoammo
oopMnUTL 3asBNeHNE Ha OTK/YeHue [lakeTa ycayr C ykasaHWeM peKBU3UTOB
ONsi NepeyncrieHmns AeHexHbIx cpeacts nmbo obpatuewmnce B OTaeneHne baHka,
nmbo (Npy HanMuuMM TeXHUYEeCKOM BO3MOXHOCTM) nocpeactsoM MobunbHOro

6aHka.
Ha ocHoBaHuu 3asBneHus Bnagenbua 06 oTkioyeHmnu MNaketa ycnyr:
o Cuer «Konunka» noanexuT 3akpbiTUIO C MNEPEBOAOM JAeHEeXHbIX CcpencTB Ha

O6wunn cyeT — NepeBOA LAEHEXHbIX CPEeACTB OCYLLECTBASETCS C (POpMMUpPOBaAHMEM
BaHkOM pacyeTHOro JAokymeHTa 6e3 pononHUTeNnbHOro  PacnopsixeHus
Bnagenbua;

. O6Wwmnit HaKOMUTENbHbIN CYET MNOANEXMUT 3aKPbITUI C NEepeBOAOM AEHEeXHbIX
cpeactB Ha O6wKn cyeT — nepeBOA [AEHEeXHbIX CPeAcTB OCyLecTBNseTcs C
¢dopMmpoBaHmeM baHKOM pacyeTHOro pAoKyMeHTa 6e3  AO0onoSIHMTENbHOro
PacnopsixeHusa Bnapgenoua;

o 06w cyeT MoaNeXnT 3aKpbITUIO C NEPEBOAOM LAEHEXHbIX CPeacTB Ha JIM4YHbIN
cyeT Bnagenbua - nepeBOA  AEHEXHbIX CPeACTB  OCyLWeCTBAseTcs ¢
dopMmpoBaHMeM bBaHKOM pacyeTHOro fAoKyMmMeHTa 6e3  AO0onoSIHUTENbHOro
PacnopsixeHnsa Bnapgenbua;

. yKasaHHble CueTa noanexart 3akpbiTmio BbaHkoOM He no3agHee pabodero AHA,
cnegytowero 3a AHeM nepeyncieHmns AeHeXHbIX CpeacTs.

B cny4dae otkntouenus Maketa ycnyr obcnyxmnsanme JinyHoro cyeta Bnagensua c nepsoro

yMcna Mecsua, cneayluwero 3a MecsaueM oTkK4deHus lakeTa ycnyr, OCyLlLecTBAsSeTCS B

COOTBETCTBMM C 6a30BbIM TapudHbIM nnaHom?3,

NMOPAAOK NMEPEKJ/IIOMEHUA KAPT/ANH MEXAY CHETAMWU, OTKPbITbIMMU B
PAMKAX NMAKETA YCNYr

MepekntodyeHne Kapt/AMNH mexay CyeTtamMu, OTKPbITbIMM M 06CNYXMBAKLWNMNCSA B paMKax
MNakeTta ycnyr, ocywecTtenserca B MobunbHOM 6aHke Bnagenbuem un(unum) [oBepeHHbIM
nvuom. lMpu 3ToM penctemsa Bnagenbua wn(unm) [JOBEPEHHOro snua MO NEPEKIYEHUIO
KapT/AlNH npupaBHMBatoTCa K 0OPMIIEHNIO COOTBETCTBYtOWEro PacnopsixeHus (nanee -
PacnopsikeHne Ha nepektouyeHue) n GPUKCUpyrTCcsa B cuctemax baHka.
MNepekntoyeHne OCyLeCTBASeTCS C Y4YeTOM YCTaHOBJSIEHHbIX BaHKOM orpaHuyeHur no
BantoTe CyeToB, OTKpbLITbIX B paMkKax [lakeTa ycnyr, a TakXe C y4yeToM criefyowmx
npasun:

** Ba3oBbIM TapudHbIM NaaHoM npusHaeTca TapudHbIA NaaH, B COOTBETCTBUM C KOTOPbIM paHee (40 noakstoyeHus Maketa
ycnyr) ocyuiectBnsinocb obcnyxusaHue JinyHoro cyeta [JoBepeHHOro nuua, a B ciyyae NpusHaHus ero yTpaTuBLUUM CUy
— COOTBETCTBYHOLUMIN AENCTBYOWMIA TapudHbIA nnaH.

* Ba3oBbIM TapudHbIM NnaHoM npusHaeTca TapudHbIA NaaH, B COOTBETCTBUM C KOTOPbIM paHee (A0 noakstoyeHus MNaketa
ycnyr) ocyllecTBasiniocb obcnyxuBaHue JinyHoro cyeta Bnagenbua, a B Cinydyae Mpu3HaHWS ero yTpaTUBLUMM CUAY —
COOTBETCTBYIOLWMI AeACTBYOWMI TapudHbIN naaH.
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3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.

3.4.

nepekntodeHne Kapt «Csoi 4denoBek» Mexay O6wmMMM cyeTamMn BnpaBe OCYLLUECTBASATb
Bnapeneu u(mnnun) JjosepeHHoe nmuo;

nepekatodeHne Kaptel Bnagenbua mexagy O6wmMm cyetoM M JIMYHBIM CYETOM BMpaBe
OCYLLEeCTBAATb TONbKO Bnageneu;

nepekntodeHne KapTbl [oBepeHHOro nuua mexay O6wmMm cyeToM M JIMYHBIM CYETOM
BMpaBe OCYLLeCTBAATb TONbKO caMo [lJoBepeHHoe fnuo;

nepekntodeHne Kapt «Cson uyenosek» Mexgy O6wmm cuetom m Cuetom «Konunka»
BrNpase ocyluecTBnaTb Bnageneu/fdepxatens KapTol «CBOM YyenoBek»;

nepekntodeHne Kapt Bnagenbua, JoBepeHHoro nuua n Kapt «CBon yenosek» Ha O6wunii
HaKoMMUTeNbHbIN CYET HE OCYLLEeCTBASETCS.

PacnopsixeHne Ha nepeknodveHne, ¢dopmmpyemoe B MobunbHoMm 6aHke, obpabaTbiBaeTcs
M ucnosnHsetca baHKOM aBTOMaTUUYeCKM B MNOpsAKe KajleHAapHoW ovyepeaHoCTu
rnoctyrnsieHnsa B baHk.

Bnageneu/OdosepeHHoe nuuo npu nepekntoyeHmnn Kaptol/AMNH mexay Cyetamm B pamkax
MNakeTa ycnyr HeceT OTBETCTBEHHOCTb 3a AEUCTBUS M WX MNOCNEeACTBMS, CBSA3aHHble C
nepekntodeHnem Kaptbl/AMH.
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MpunoxxeHune N210

K YCNOBUAM KOMMAEKCHOro 6aHKOBCKOro
obcnyxnBaHus

cdbusunueckux nuy B 3c-bu-Ain bank 000

MpaBuna ocywecTB/IeHUA KJIMEHTaMM1 - (PU3NYECKUMU NIMLaMm
MepeBoOAOB AEeHEXHbIX CPeACTB C UCMOJZIb30BaHUEM cepBUca
Cucrtembl 6bICTpbIX Nnarexken B c-bn-Ain BaHk 000

1. O6wme nonoxxeHus

1.1. Hacrtosiwme MMpaBuia pernameHTUpPYOT MOPSAOK OCYLLEeCTBAEHUS/NoAyYeHUs pusanyecknmm
AVUAaMK, HaxoAasWMMUCA HA KOMMJIEKCHOM 6aHKOBCKOM 06CAYyXWBaAHMM B COOTBETCTBUU C
Ycnosusmn KBO, nepeBoAOB AEHEXHbIX CpeaCTB MO HoOMepy MobunbHoOro TenedoHa C
ncnonb3oBaHneM cepsuca Cucrtembl 6bICTPLIX NaaTexen baHka Poccun.

1.2. B Hactoswmx [lpaBunax UCNONb3YIOTCA TEPMUHbI W oONpeaeneHus, npenycMoTpPeHHbIe
3aKoHoAaTenbCcTBoM P®, HopMaTuUBHbIMWM akTamum baHka Poccmn wn  Ycnosuamm KBO, 3a
WUCKJTIOYEHNEM CNeayoWmX:

Anb6om cdopM - «AnbboM (HOPM KIMEHTCKUX AOKYMEHTOB, MPUMEHSIEMbIX MPU KOMMJIEKCHOM
6aHKOBCKOM 06CnyXuBaHumM uanyeckmnx nauy B Dc-bun-Ain baHk O0O», coaepxawmii wabnoHb
(obpa3subl) GOpM AOKYMEHTOB (3asiBIEHUN, pPacCnopsXeHWn Wu UHbIX (OpPM), WMCNOSb3yeMbIX
KnneHToM/BaHKOM B paMKax KOMIMJIEKCHOro 06CyXuBaHUa puanyecknx auul, B TOM yucie 4vepes
Cuctemy «2c-bu-Aih baHk OHnanH».

BbaHk - 2c-bu-Ain bank O6wecTtBO C OrpaHM4YeHHOW OTBETCTBEeHHOCTbio, 125315, r.Mocksa,
JleHMHrpaacKniA NpoCcneKT, 4oM 72, kopnyc 2, kopnyc 4, nuueH3nsa baHka Poccnm N23185.

BbaHk-oTnpaBuTenb — 6aHK, SBNAOWKMNACS y4acTHMKoM CBIl, B KOTOPOM OTKpbIT 6aHKOBCKUI cyeT
OTtnpasutensa nepesoga. Cnucok 6aHkoB — yyacTHukoB CBI1 pa3meweH Ha canTte HCIK B cetn
NHTepHeT no agpecy: https://sbp.nspk.ru.

BbaHk-nony4yartenb - 6aHK, aBnsaWMIAca ydacTHMKoM CBIN, B KOTOPOM OTKPbIT 6@aHKOBCKUIA cYeT
Monyuatena nepeBoga. Cnucok 6aHkoB - y4yactHukoB CBIl  pasmeweH Ha caunTte
https://sbp.nspk.ru

BaHk no yMon4yaHuio - 6aHK, KOTOopbin GyaeT aBToMaTMuecku npepnoxeH OTnpaBuTento Ans
npoeeneHus Mepesogos CBIM B agpec Mony4daTtens no Homepy MobunbHoro tenedoHa.

KnneHTt - ¢dusmyeckoe numuo, 3aknwumswee ¢ baHkom [JoroBop KOMMEKCHOro 6aHKOBCKOro
obcnyxmneannsa (EavHbin goroBop) nyTeM npucoeauHeHus k Ycnosussm KBO u gsnswouleecs B
COOTBETCTBUM C HacTosAwmMMn Mpasmnamm MonydaTtenem nnm OTnpaBMTenem rnepesoja.

KoMmnpomMeTtauma — B pamMkax Hactosiwmx MNpaBua NoHMMaeTcs cobbiTue, B pesysibTate KOTOPOro
Homep MobunbHoro tenedoHa wn/wnm nornH/naposnb/koaa goctyna B Cucrtemy «2c-bu-An BaHk
OHnanH», MCnonb3yeMble B paMKax YCyrm CTaHOBATCS M3BECTHbI MW AOCTYMHbI JIIO60MY TpeTbeMy
nanuy.

Homep Mo6unbHOro TenecgpoHa - HoMep MObuNbHOro  TenedoHa, SABAAKOLWMIACA
naeHTudmkaTopom 6aHKoBCKOro cyeta [lonydaTens nepesoga B baHke nonyyaTtensi, B uenax
nonydyeHma nepesoga nocpeacteom CBI1. B cnyuyae ecnu llonydaTenb nepesBoja sBAAETCS
KnneHtom baHka, HomepoMm MobunbHoro TtenedoHa sABNseTCa 3aperncrpMpoBaHHbIA  HOMep
TenedoHa KnueHTa, npepoctaBneHHbin KnnMeHTOM BaHKy B KayecTBe OCHOBHOMO KOHTAKTHOIMo
HoMepa MobunbHoro TenedoHa ANs  MHPOPMAUMOHHOIO  B3aMMOAEWNCTBUMS B  paMKax
AnctaHumoHHoro 6aHKOBCKOro obcyxmBaHusa B COOTBETCTBMU € Ycnosuammn KBO.
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HCNMK - AkuumoHepHoe o06uwecTBO «HauMoHanbHass CUCTEMa MNNaTeXHbIX KapT», ajapec
MecToHaxoxaeHunsa - 115184, Mocksa, yn. bonblwasa TaTapckas, 4.11, okasbiBawowasa YyacTHUKaM
CBIN onepauMoHHbIE YCAYIM U YCIYIM NNATEXHOro KAMPUHra ANs OCyLeCcTB/eHMs onepauui no
nepesoy AEHEeXHbIX CpeacTB C mcnonb3oBaHuem CBI1. fBngeTca onepaumoHHbIM MAATEXHbIM U
K/IMPUHIoBbIM LieHTpoM CBI1.

OnepaTop CucteMbl 6bICTPbIX NaTexxen — LleHTpanbHbIn 6aHK Poccuitckon depepaumnn (baHk
Poccun).

OTnpasutenb nepesoaa (OTnpasutenb) - KnveHT baHka, co CyeTta KOTOpPOro CnmcbiBalTCs
OEHeXHble cpeacTtBa npu ocyuwectsneHmn [epesoga no Homepy MobunbHoro TtenedoHa
MonyuaTtend.

Monyuarenbo nepesopa (Monyuyarenb) - dusnyeckoe nuuyo, B ToM uymcne KnumeHnt, Homep
MobunbHOro TenedoHa KOToporo ykasaH OTnpaBuTeneM, m Ha 6aHkoBckun cyeT (ana KnuveHta -
CyeT) KOTOPOro 3a4McNaTCa AEHEXHbIE CpeaCcTBa Npu ocyllecTeneHmn MNepesoaa.

MpaBuna - «[lpaBuna oCyWEeCTBAEHUS KIIMEHTAMWN - PUBMYECKMMU UL @MU NEPEBOAOB AEHEXHbIX
CPeACTB C UCMONb30BaHMEM cepBuca CuctemMbl 6bICTpbIX nnaTtexen B 3c-bu-An baHk O00».

Mepesong CBIMN (IMNepeBoa) -nepeBos AEHEXHbIX CPeACTB B POCCUNCKMX pybnsax ¢
ncriono3osaHnem CBI1.

OcHoBHoOM cuet CBIN - Tekywwnii cyet unm Cuet KapTbl B pybnsx P®, oTkpbiTbili B BaHke,
YCTAHOBNEHHbLIN KAneHTOM Ansa nonydeHus (3avyncineHms) AeHeXHbIX cpeacTtB no lepesoay B
kauvectBe lMonyuaTtens lNepeBoga. 3akpenneHne OcHoBHOro cyeta CbI ocywecTenseTcs KnneHtom
nocpencrtsoM Cucrembl«dc-bn-A baHk OHnamH».

PacnopsikeHune - «PacnopshkeHne o nepeBoae AeHEeXHbIX cpeacTtB B pybnax P® no Homepy
MobunbHOro TtenedoHa nocpeacrtsoM Cucrtembl 6bICTpbIX naaTexen», odopmnasemoe KnmeHtoMm B
3/1EKTPOHHOM BMAe nocpeactsoM Cucrtembi«dc-bu-An baHk OHMarH» N0 yCTaHOB/IEHHOM BaHKOM
dopmMe, npepocTtaBnsieMoe B baHK C uenblo NpoBeaeHUs onepaumn CNMCaHUs AeHEeXHbIX CpeacTB
co ceoero Cyeta wn ocywectBneHus [lepeBoga Ha OCHOBaHWM MpeaocTaB/ieHHON KrnneHTom
nHdOpMaunm B COOTBETCTBUM C HacToSAWMMMK [paBuiaMu.

Cuctema 6bicTpbix nnartexeir (CBIM) - cepBuC nnatexHon cuctembl BaHka Poccuy,
NO3BONSAIOWMA HU3NYECKMM NMLAM MITHOBEHHO (B pexume 24/7) nepeBoauTb AEHEXHble cpeacTBa
no Homepy mMobunbHoro tenedoHa cebe unv Apyrum GuU3NYECKUM nULAM BHE 3aBUCUMMOCTM OT
6aHka - yyactHuka CBIl, o6cnyxuBatowero OTnpasutens wnu Monyyartens.

CTOpOHbI — BbaHK U KnneHT.

CyMMa nepeBofa — CyMMa AeHEeXHbIX CpeacTB B POCCUACKMX pybnsx, ykaszaHHasa OTnpaBuTenem
Ans ocyuwectsneHus MNMepesoaa CBHBIT.

Ycnyra CINBb - ycnyra baHka no nepeBoAy [AEHEXHbIX CpeacTB C MCnonb3oBaHnem Homepa
mMobunbHoro TenedoHa lMonyyatens nepesoga, npeaoctaBnsemas KnueHTy B paMkax Cucrtembl
ObICTPbIX NNaTexen.

YyactHuk CBIl - KpeaunTHas opraHmsauus, npucoeamnHuseluasca K CblM B yctaHoBieHHOM BaHkoM
Poccuun nopsagke.

1.3. Hactoswwue [IpaBuna yctaHaBnmeawTCcsa baHKOM B OAHOCTOPOHHEM nMopsake B ULensax
MHOFOKpPaTHOro MpPUMEHEHUs, U SABASIOTCA COCTaBHOM M HeoTbeMsieMol 4actbio YcnosBuii KBO
(EpmnHoro gorosopa/dorosopoB 6aHKOBCKMX MPOAYKTOB).
1.4. Hacrosiwme TlpaBuna SBASAKOTCS AOrOBOPOM MNPUCOEAMHEHUS B COOTBETCTBUM CO CTaTben
428 T[paxpgaHckoro kopekca Poccuiickon @depepaumu, npu 3ToM KnmMeHT cornawaercs c
Mpasunamun, BkA4Yasd nopsagok cosepweHua [lepesogoB CIB. [MpucoeanHeHue KnueHTa K
MpaBunam oO3Ha4daeT nosiHoe K 6e30roBopoyHOe MNpuHsATME ycnoBun [lpaBun mn obsa3aTtenbCcTs
KnueHTa no nx cobntogeHuto.
1.5. KnuneHT cuMTaeTca nNpucoeamHmMBLLUMMCA K HacToswmuMm MpaBuiam npu nepsoM MCNOb30BaHUN
dyHKUuMoOHana Cucrtembl 6bICTpbIX nnatexen KnmeHTtoMm, nyTeMm BbINOJHEHUS OAHOro wu/wan
HECKOIbKMX AENCTBUN:

e HanpaeneHus B baHk nocpeactBoM Cucrtembl <«3c-bu-An baHk OHnaH» nNepBoOro
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PacnopshxeHnss Ha ocywectBneHne [lepesoga CbBINl, w/unn wnHoro coobueHus,
npeanycMmotpeHHoro CBI B cOOTBETCTBUU C HAacTosAWwWMMK lNMpasunamu;
e YCTaHOBKM HacTpoek baHka no ymonuaHuto gnsa Crb ¢ ncnonb3oBaHmeM Cucrtembl «3c-bu-
Al baHk OHnanH»;
e nony4dyeHmss KnmeHTOM Ha Tekywun cyeT/CyeT KapTbl, OTKPbITbI B baHKe, AeHEeXHbIX
cpeacts nocpeacrtsoM lNepesoaa CI1b.
1.6. B cnyyae m3MeHeHuMs 3akKoHopaTtenbCcTBa Poccuinckon depepaummn Hacroswme [lMpasBumna go
MOMEHTa MX W3MeHeHWs BbaHKOM MpUMEHSITCS B 4acTu, He npoTuMBopevallelr TpeboBaHMAM
OEeNCTBYloWwero 3akoHogaTtenbcTBa Poccuiickon ®epepaumu.
1.7. Bce cnopbl, CBsi3aHHble C npuMmeHeHuneMm [lpaBun un ocyuwecrteneHmeMm [lepesonos CBI1 B
COOTBETCTBMM C [1paBunamu, paspeLllarTcs B nopsaake, npeaycMoTpeHHoM Ycnosuammn KBO.
1.8. Bo BceM ocTanbHOM, CBSI3aHHOM C ocyuecteneHnem I[lepesogos Cbll, He Haweawem
oTpaXkeHus B HacToALWMX lMpaBunax, CTOpOHHI PYKOBOACTBYIOTCS OEeNCTBYOLWNM
3aKoHoAaTenbCcTBOM Poccuinckon depepaumn, HOpMaTUBHbIMM akTamm baHka Poccum n Ycnosmusmu
KBO (EanHoro gorosopa/[orosopoB 6aHKOBCKUX NPOAYKTOB).

2. MNopspok ncnonbsoBaHus CrNb un ocyuwecrenenumn Nepesonos CbIN

2.1. baHk npepoctaBnseTr KraneHTy BO3MOXHOCTb nocpeactsoM Cucrtembl «3c-bu-Ai baHk
OnnanH», B TOM 4ucie MobunbHoro 6aHka, nonyumtb Ycnyry CBI ¢ ykaszaHueM B KayecTBe
naeHtndmkaTtopa lMonyuatensa nepesosa Homepa MobunbHoro TenedoHa Monydyatensa nepesoga
nnn ceoero Homepa mMobunbHoro tenedoHa, ecnm KnueHt BbicTynaet lNMonydyatenem nepesoaa. MNpu
ocywecteneHnn Illepesoga CbBI1 aeHexHble cpeacTtBa cnucbiBaloTcsa co cyeta OTnpasBuTtens
nepesoja M 3a4UCNAOTCA Ha cyeT lNonyyaTtensa nepesoja.

2.2. Ycnyra, npegoctaBnsemMas KnmeHTy B pamkax Cuctembl 6bICTpbIX NiaTeXen, no3BoaseT:

e nony4aTtb ZleHexHble cpeacTBa no Mepesogam CBI1 ¢ 3auncneHneM Ha cBoit CueT (KnuneHT
asnsertca MonyyaTtenem);

e OTNpaBnSATb AEHEXHble cpeacTtBa co cBoero Cueta MepesoaoM CBIN Monyuatensam (KnueHT
apnaetcsa OTnpaBUTENEM);

e rony4atb oT baHka nHdopmMaumio no coepeHHoMy lMepesoay CIb;
e COBepLIaTb MHble OENCTBUSA, NPeAYCMOTPEHHbIE YCNYron.

2.3. Ycnyra CBIl npepoctasndeTrca npu ycnoBum, 4to baHk-oTnpaBuTens M baHk-nony4yaTtens
npucoeamHnnncb K Cucrteme 6bICTPbIX MaTexen B nopsake, yctaHoBleHHOM baHkoM Poccum.

2.4. TMepeBoabl CBIl ocywecTBnsloTCA B COOTBETCTBUM C TpeboBaHMSMM 3aKoHOZATENbCTBA
Poccuiickon ®epepaunn, HOPMATUBHbIMWM akTamum baHka Poccuu, HacToAwMMM npaBuaaMm u
Ycnosusammn KBO.

2.5. NcnonHeHune lNepeBoga CBI1 B Cucreme «3c-bu-Ait baHk OHnaviH» OCyLEeCTB/ISIETCS C y4YETOM
creayrLuero:

2.5.1. pana dopmupoBaHmsa PacnopsikeHuss Ha ocyllectBneHme otnpaBku [lepesoga CbIl
OO/MKHbI 6bITb YKa3aHbl (BbibpaHbl) cneaytowme napameTpbl:

e Homep mobunbHoro tenedoHa lNonyyatens nepesoaa;
e baHk nonyuartens;

e CyMMa nepeBoaa;

e MHble NapaMeTpbl, yCTaHOBNEHHble BaHKOM.

2.5.2. cymma komuccmm (B ciy4yae ee Ha/lmuuse) paccyuTbiBaeTcs M yKasbiBaeTcss baHkoM nocne
Beoga KnueHTOM napameTpoB [lepeBoga wauM nepen nMNOATBEPXAEHWEM onepaumu
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KnneHtoMm; Komuccma no Tllepesoay CBIT B3umaerca ¢ OTnpaBuTens nepesoja B
pa3sMmepe, yCTaHoBNeHHOM Tapudamm baHka;

2.5.3. nocne BBoAa BCeX nNapaMeTpoB A/19 CoBeplueHnsa onepaunmn no MNepesoay B Cucrteme «3c-
Bu-Ain baHk OHNaMH» B YCTAHOBMNEHHbIX B N. 2.14 HactoAwwmx [lpaBun cny4dasx
noaTBepXaaeT ee nyteM BBoga Koga noaTBepxXaeHWUsi, NosydyeHHoro B SMS-coobuieHunu
Ha 3aperncTpupoBaHHbIn HoMep TenedoHa/ PUSH-yBegomneHun;

2.5.4. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / A[OCTAaTOYHOCTb YKasaHus Homepa MobusbHOro
TenedoHa lMonyyatena nepesoga U BCEX WHbIX MapaMeTpoB, B TOM 4uCiie PEKBU3UTOB
MonyyaTtensa, nofaydyeHHbiX OT baHka-nonyyatens, ANs COBepLeHMsa onepauum no
MepeBoay Bo3naraetcd Ha KnuneHTa;

2.5.5. cpok 3auucneHusa cpeacts llonydatento nepesosa 3aBUCUT OT NpaBus, YCTaHOBEHHbIX
HCIMK, OnepatopoM Cucrtembl 6bICTpbIX Matexen n baHKoM-nony4aTenem.

2.10. 3auucneHne baHKOM cpeacTts, nony4vaemblx no [lepesoay CBI KnueHTy-lMony4daTtento
nepesoa, OCyLLecTBseTcsl ToNbKO Ha CueTta KnneHTta B pybnsx Poccuiickon depgepaumm C y4eToM
cneaytoulero:

2.10.1. Homep mobunbHoro tenedoHa KnueHTta- lMonydyatens nepeesoda B cucteMax baHka
ABMAETCH YHUKANbHbIM U HE 3aperncTpupoBaH Y HECKONbKUX KIMEHTOB;

2.10.2. Ha OcHoBHoM cyeT CBbI1, ecnn KnneHT yCcTaHOBUA COOTBETCTBYIOLWME HACTPOMKKM YCnyrm
B Cucrteme «3c-bu-Ain baHk OHNamH»;

2.10.3. B cnyyae, ecnu KnueHT He yctaHoBun B baHke OcHoBHoM cuyeT CBI ans 3auucneHus
OEHEeXHbIX CpeacTB, MoJsiydaeMblX B paMkax Ycnyrn, npuv Hanmumu y KnneHTa
Heckonbknx CuyeToB KapTbl, TeKywMx CYETOB 3a4duC/ieHne CpeacTtB MNpou3BOAUTCSA
BaHkoOM C yyeToM cneayroLwen NpmopmuTETHOCTU:

a) npu Hannumm noaknyeHHoro lMaketa ycnyr «CBOW Kpyr» 3a4uC/iEHME MPOM3BOAUTCS Ha
JINYHbIN cyeT:

e ecnu KnueHTt — MNMonyyaTtenb nepesoga saAsnserca BnagenbueM naketa - JIMuHbIl cyeT
Bnagenbua nakera,

e ecnn KnmneHTt - MNonyyaTtenb nepesoaa siBnsieTcs [JoBepeHHbIM NNLUOM - JINUHbIN cYeT
JloBepeHHOro nuua

a) npu OoTCYTCTBUM MnoakntoueHHoro MNakeTta ycnyr «CBOiM Kpyr» 3auynC/ieHWe NMpou3BOANTCS C
YUYETOM YKa3aHHOro asroputMa:

1) Cuyet KapTbl, K KOTOpOMY BbinylweHa gebetoBas KapTta. B cnyyae. ecnu y KnueHrta
OTKPbITO HECKO/bKO TaKMX CYETOB K pas3HbiM AebeToBbiM KapTam, 3auyuciieHue
nposoanTcsa Ha Cuet KapTtbl ¢ 60/1ee no3gHen 4aTon OTKPbITUS ;

2) Tekywuin cYeT, B TOM 4YUCNe HaKomuTenbHbil. B cnyyae, ecnn y KnmneHTta oTKpbITO
HECKOJSIbKO TaKMX CYETOB, 3a4yMCieHne npoBoAUTCa Ha Tekywmin cyeT c 6onee
No34HEN JaTol OTKPbITUS.

3) CueT KapTbl, K KOTOPOMY BbinyuweHa kpeantHasa Kapta. B cnyvae, ecnm y KnueHTta
OTKPbITO HECKOJIbKO TakKMX CYETOB, 3a4Mc/ieHMe NpoBOoAUTCS Ha TeKyWMin cyeT C
6onee nosgHen AaTON OTKPbITUS.

2.11. baHk nHdbopmupyet Knnenta o MNMepesoge CbBI nocpeacTBOM ykasaHusa cTaTyca nepeBoja B
Cucteme «3c-bu-Aih baHk OHnamH», a TakXe NyTeM  HanpasneHuss  SMS-coobuieHnin Ha
3aperncTpmpoBaHHbin  HOMep TenedoHa/PUSH-yBegoMneHun. NHdopMaunsa, HanpasseHHas
BaHkOM KnneHTy yKasaHHbIM crnocoboMm, cumTaeTcsa nonyyeHHon KnuveHTOM B JAeHb ee
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HanpaeneHnss baHKoM. baHK He HeceT OTBETCTBEHHOCTM 3a HenonydyeHue KnueHtomMm SMS-
coobweHnn/PUSH-yBegomMieHnii No He3aBuUCAWMM oT baHka npuymnHam.

2.11.1. npn nHdbopmupoBaHmm KnmeHta o6 ycnewHow onepaumm no MNepesogy CBIM SMS-
coobuweHuns/PUSH-yBegomneHus cogepxar:

e [aTa v BpeMs onepauuu;

e Cuet KnueHTta npu cnucaHum (Knment - OTtnpaButenb nepesoga) / Cuetr KnumeHTta
npu 3aumcneHun (KnmeHt — Mony4daTtens nepesoaa);

e CyMMa u BantoTa lNepeBoaa;
e HaumeHoBaHue baHka lMony4daTtens/baHka OTnpasuTens;
e HaumeHoBaHue (OUNO) MNonyuatens nepesoga/OTnpaBuTeENs NeEPeBoOaq;

2.11.2. ncrtopusa onepaumnii no Nepesoay CBIM npn oTobpaxeHnn B Cucrteme «Ic-bu-An baHk
OHNamH» CoaepXuT:

e 3/1eMeHTbl 3HaKa obcnyxusaHusa CBIN (norotun/HasBaHue);
e [aTy W BpeMsl COBEpPLUEHUS onepauuu;

e Cuet cnucaHusa (Npu oTnpaske);

e CyMMy 1 BasntoTa lNepesoaa;

e CyMMy KOMuccuum (Npwu otnpaBke lNMepeBoga);

e HoMep TenedoHa;

e HauMMeHoBaHue (MMS, oT4ecTBO, nepBas 6ykBa dpamunumn) Nonydatens
nepesoaa/OTnpaBuTens Nepesoaa;

e HaumMeHoBaHue, norotmn baHka MonyuyaTtensi/baHka OTnpaBuTens;
e (UMHaNbHbIN CTaTyC onepauun;

e coobueHune ot OTnpaBuTens nepesoda (B BbIMUCKE MO CYETY — Ha3Ha4YeHue
nnarexa).

2.12. Ecnn KnneHTt nameHnn Homep mobunbHoro tenedoHa, UCrosib3yeMoro rnpu OCyLLEeCTB/IEHNNU
MepesopoB Cbll, KnueHTt 06s3aH He3ameanuTenbHO MHGopMupoBaTb 06 3TOM baHK B nopsake,
ycTtaHoBneHHoM Ycnosusmu KBO. go MomeHTa uMHpopMupoBaHus baHka KnueHToM Bce gencreus
BaHka no nepeBoAy AEHEXHbIX CpeacTB C ucnonb3oBaHmem Ycnyrm CBIl no paHee ykasaHHOMY
KnueHtom Homepy MobunbHoro TenedoHa CUMTAlOTCA BbIMOJHEHHbIMWM BaHKOM Haanexawmm
obpasom, n KnneHT He Bnpase NpeabsaBiaTb baHKy npeTeH3nu.

2.13. B cny4ae BbisiBfieHMs BbaHKOM onepaunu, COOTBETCTBYIOLLEN MNpuU3HaKaM OCYyLLEeCTB/IEHMUS
nepesoaa 6e3 cornacus KnueHnTta, baHK ocyllecTBnseT AEUCTBUS B MNopsaKe, YCTaHOBJIEHHOM
3aKoHodaTenbCcTBOoM Poccuinckon degepaunm n Ycnosusamm KBO.

2.14. CTOpOHbI AOrOBOPWUJINCL, YTO MPWU NepeBoAe AEHEXHbIX CPeACTB C MCMOMb30BaHNEM YCYru
CBIN MNocTosAHHbIN Naponb M OAHOPa30BbIN MapoSib SABATCS MNPOCTON 3/IEKTPOHHOM MNOAMUCHIO
(AC).

CTOpPOHbI NPU3HaKT 3/1eKTPOHHbIM AOKYMEHTOM, pPaBHO3Ha4YHbIM JOKYMEHTY Ha 6YMa)KHOM
HocuTene, noanMCaHHoOMy C06CTBeHHOpy‘-IHOl7I noanucblo Knnenra:

2.14.1. PacnopsixeHune, noatresepXxaeHHoe [MOoCTOAHHbIM NaponeM, ecnu:
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2.14.1.1. nepeBoOA OCYLIECTB/ISIETCA CaMOMy cebe B MHYI KpeauTHYy opraHusaunto (Monyyatenb
n OTNpaBuUTENb ABNAIOTCA OAHUM JINLOM),

2.14.1.2. cymMma nepesBoja € ncnonbsosaHuem Ycnyrn CBI1 B TedyeHmne CyToK He npeBbiwaet 5 000
pybnei, B TeyeHMe KaneHAapHOro mMecsua — He npesbiwaetr 20 000 pybnen, 3a UCKIOYEHMEM
yKasaHHbIX B N. 2.14.1.1 HacTosawmx lNpaBun Nnepesoaos,

2.14.2. PacnopsxeHune, noaTeepXXaeHHOe OAHOBPEeMEeHHO [10CTOsAHHbLIM naposneM n OgHOpa30BbIM
naponem, ecnu:

- CyMMa nepeBoga C ucnonb3oBaHmeM Ycnyrn CBI TpeTtbeMmy nuuy npesbiwaetr 5 000 py6nen B
TeyeHue cyTok, npesbiwaeT 20 000 py6. - B TeUeHMne KaneHgapHoro Mmecsaua.

2.15. YkasaHHble B 1.2.14 lpaBun AOKYMEHTbl ABASKTCA OCHOBaHWEM AN coBeplieHnss BbaHkoM
nepesoja AeHEeXHbIX CpeacTB C ncnosb3osaHuem Ycnyru CBIl.

3. MNpaBa n o6s13aHHOCTN CTOPOH

3.1. BaHk 06a3aH:

3.1.1. MpepoctaBnTb KnneHTy BO3MOXHOCTb McCMofab3oBaHusa Ycnyro CBI B nopsake un Ha
YCNOBUSAX, YCTAHOBNEHHbIX HacToawmMMn MNpasunamu;

3.1.2. MpuHumMaTb Mepbl ANs pa3peleHnss CNopHOM cuTyauumm B  COOTBETCTBUMM C
3aKkoHoaaTenbCcTBOM Poccuitckon ®eaepauunn, Ycnosuamm KbO (EanHbiM 40roBopoM) u
HacToawmMMKn lMpaBunamm B cnydae Hecornacms KnuveHTa € coBeplleHHOW ornepaunen
Mepesoaa CBI npn nony4yeHun ot KnmeHTa NUCbMEHHOM NpeTeH3nn, opopMIeHHON No
yCTaHOB/IeHHOM baHKkoM ¢ opMe;

3.1.3. WHdopmupoBaTb KnneHTta 0 coBepleHHbIx onepaunsx no MNepesogy CBI B nopsake wm
cnocobamm, ycTaHOBNEHHbIMK NpaBuiamu;

3.1.4. MpnoCcTaHOBUTb MCNOSIHEHME PacnopsiXeHus O coBeplueHUM onepaumun no lNepesoay Ha
CpOK go 2 (AByx) QAHel B c/yyae nMpu3HaHUSA ee COOTBETCTBYIOLWEN MNpuU3HaKaMm
ocywecTtsneHus 6e3 cornacus KnmeHta wn 3anpocutb y Knmenta - OTnpaButens
nepesoja noaTeBepxaeHue A58 BO306HOBEHUS NCNoHeHs PacnopskeHus.

3.2. baHK Bnpase:
3.2.1. baHk Bnpase oTkaszaTb KnneHTy B okasaHuu Ycnyru CBI B cneaylowmnx ciydyasax:

e Npu OTCyTCTBMM Yy BaHkKa TexHM4YeckoM BO3MOXHOCTM ANns paboTbl B Cucteme 6bICTpPbIX
nnartexen;

e TMpW OTCYTCTBUM Haanexauweih naeHtndukauum KnmeHta B Kavectse lNonyyaTens nepesoja
nnu OTnpaBuTena Nepesoaa;

e MpMW HaNM4YMM 3aNpPeTOB UM OFPaHNYEHUI Ha OCYLLECTBIEHME onepaumii B pamkax CucTeMbl
ObICTPbIX MNJaTeXEN, YCTaHOBNEHHbIX baHkoM Poccum U/MAKM  3aKOHOAATENLCTBOM
Poccuinckon depnepaunm;

e ecnm Ha Cuete OTnpaBuTenss nepeBoAa OTCYTCTBYET [AOCTYMHbIA OCTaTOK AEHEXHbIX
CpeacTB, OOCTaTOYHbIA AN OCYLWECTBIEHUs nepeBoda M onaTbl KJAMEHTOM KOMUCCUiA,
NnpeayCcMOTpPeHHbIX Tapudamu;

e ecnm CyMmMa nepeBoja npesblWaeT YCTaHOBJ'IeHHbIﬁ BaHkoOM nUMUT;
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e B WHbIX CAy4yasax, YCTaHOBJIEHHbIX 3aKoHOAATeNnbCTBOM Poccuinckon degepaumn w/wmnm
HacToswmmm MNMpasunamu.

3.2.2. baHk Bnpase oTkasaTb KnneHTy B npepoctasnennn Ycnyru CBI B cneayrowmx cnydasax:

e Mpu Hanmuum y baHka nogo3peHuit wn/unm uHopMauMm O HeCaHKUMOHMPOBAHHOM
xapakTtepe onepauuu no MNepesoay CBIT;

e TpU BbIABIEHUN MOAO3PUTENbHbIX W/ MOLEHHUYECKNX OﬂepaLlMVI;

e Mpu MOSIBNEHUN pUCKA HapylleHns KIMeHTOM 3akoHoaaTeNbCTBa Poccuiickoit depepaumm
N HOpMaTMBHbIX akToB BaHka Poccuu;

e B VHbIX C/ly4yasiX, YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi degepaumu.

3.2.3. B  0AHOCTOPOHHEM nopsake  ycraHasauBaTb 7 U3MEHATb  JIUMUTDI no
onepauunam lMNMepesoga CBIN Knnenta-OTnpasutens nepesoga B pamkax Ycnyrun CBIl.

3.2.5. O6pabaTtbiBaTb NepcoHasnbHble agaHHble KnueHTa, Mony4yatena nepesoga u OTnpaBuTens
nepeeBoga B COOTBETCTBMM C 3aKoOHoAaTenbCTBOM Poccuiickon ®depepaunmm B Lensx
npegocrtasneHns Ycnyrmn CBI.

3.3. KnueHT 06513aH:

3.3.1. OcywectBnatb MNepesoabl CBIM B COOTBETCTBMM C AENCTBYHOLMM 3aKOHOAATEbCTBOM
Poccuiickon ®epepaumnn, EAMHBIM 4OrOBOPOM M HacTosiwmmm Mpasuiamu;

3.3.2. lMNpenoctaBnsaTb baHKy AOCTOBEPHYI M akKTyanbHYl MHOOPMauUWUO AN OCYLLECTBNEHMUS
Mepesoaa CbI1;

3.3.3. Mpn BbISBAEHUN CUTyauunm wu/mnm nonydeHmm wmHdbopmaumm KomnpomeTtauum Homepa
MO6MbHOIO TenedoHa, npeaocTaB/ieHHOro/yKasaHHoOro BaHky KnneHToM,
CBOEBPEMEHHO OTK/IHOUYUTL ero oT Ycnyrn CBI nocpeactBoM Cuctembl «3c-Bu-Ain baHk
OHnanH», nytem obpalwieHns B odpuc baHka Mnm KOHTAKTHbIA LEHTP;

3.3.4. CBoeBpeMeHHO oOnja4ynBaTb BO3HarpaxaeHue wn BoO3MewaTb pacxoabl baHka B
cooTBeTCTBMU C Tapudamun.

3.4. KnueHT Bnpase:
3.4.1. MNMony4aTb OT baHka nHdopMaunto o0 coBeplleHHbIx MNMepeBoaax CBI;
3.4.2. Mony4yaTb OT baHkKa KOHCynbTauum o6 ncnonblosaHum Ycnyru CBIT;

3.4.3. B noboe BpeMs OTKasaTbCsA OT ucnosib3oBaHusa Ycnyrmu CBIN, oTknw4mB cepBuc Ycnyrm
CbIN B Cncteme «3c-bn-Ain baHk OHnamH» nnm obpaTMBLUNCE B KOHTAKTHbIA LEHTP;

3.4.4. B cnyyae Hecornacmsa KnueHTta c coBeplieHHol onepauunen MNMepesoga CBI1 HanpaensaTb
MUCbMEHHYIO MNPETEeH3U Mo yCTaHOBMeHHOW BaHkom dopme* nyTem nuuyHoro
obpauweHus B opnc baHka wam nyteMm HanpaBneHUs npeTeH3um depes Cuctemy«c-bu-
A BaHk OHMamH».

24
3asBfieHMe 0 NMPEeTEH3UN NO onepaunn nepeBoaa AeHeXHbIX cpeacTs B pybnsax PO no Homepy mobunbHoro tenedoHa
nocpeacTBOM cepBuca b6bICTpbIX nnatexen (popma npegycmoTpeHa Anbb6omoM dhopm)
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4. OTBEeTCTBEHHOCTb CTOPOH
4.1. KnneHT HeceT OTBEeTCTBEHHOCTb 3a:

4.1.1. NnpaBUIbHOCTb U aKTyanbHOCTb yKa3aHus baHky cBoero Homepa mMobunbHOro tenedoHa,
HoMepa MobunbHoro TenedoHa Monyyatens NnepeBoaa, a TakXXe KOPPEKTHOCTb YKa3zaHUs
MHbIX AaHHbIX NpU ncnonb3osaHun Ycnyru CbI1;

4.1.2. cBOEBpEMEHHOE yBeaoMieHne baHka o komnpomeTaumn Homepa mobunbHoro tenedoHa,
CucteMmbl  «3c-bu-An baHk OHNanH».

4.2. bBaHK He HeceT OTBeTCTBEHHOCTM:

4.2.1. B cny4dasax, Korga 3auducneHue cpeacrts [lonydatento nepeBoda He OCYLLECTBIEHO
WM OCYLLECTBNEHO C HapyLeHMeM CPOKOB He No BMHe baHka;

4.2.2. 3@ 4YaCTUYHOE WM TMOJSIHOE HEBbINOSIHEHNE CBOUX 0653aTeNbCTB B COOTBETCTBUM C
HacTosdwmMmu [paBunamu, ecnm AaHHOE  HEBbLINOJIHEHWE  SBWUIOCb  C/NEACTBUEM
06CcTOATENbCTB, BO3HUKLUMX B pe3ynbTaTte Henonagaok (cb6oeB B paboTe) TeXHUUYECKUX
CpeacTB BHe KoMrneTeHUuun baHka;

4.2.3. 3a 4YacTM4YHOE MAM MNOSIHOE HEeBbINOSIHEHNE CBOMX 0653aTenbCTB B CBSA3M C Owmbkamm,
aonyuweHHbiMn  KnneHToM npu  odopMmieHnn PacnopsiXXeHuss MNpu  OCYLLECTB/IEHUU
onepauun no lNepesoay CBI B MOMeHT BBOAA NapaMeTpoB U MPUBEALWIMMU K Nepesoay
OEHEXHbIX CpeACTB B HEKOPPEKTHOM CyYMMe WIN MO HEKOPPEKTHbIM pekBu3uTam. B
yKasaHHbIx cnydasax Ycnyra CBIl cumTaetcs okasaHHoM BbaHkoM KnneHTy Haanexauwum
obpa3oM, M KnneHT CaMOCTOATEeNbHO YyperynumpyeTr pAajibHenwue B3auMMopacyeTbl C
MonyyateneM nepeBoAa, Ha CYET KOTOPOro nMOCTYNWIW [EHEeXHble cpeacrsa B
pesynbTaTe okasaHusa Ycnyru CBIl.

5. MHble nonoxxeHunsa

5.1. KnneHT gencreysi cBoen BOJSIEN M B CBOEM MHTEpece Bbipa)kaeT corsiacme Ha obpaboTky
baHkoMm nwb6on uHpOpMauMK, OTHOCALWLENCA K MepcoHasnbHbIM AaHHbIM ¢ KnuneHTa C uenbio
nonydyenumsa Ycnyrm CBIl, ¢ ncnonb3oBaHMeM CpeacTts aBToMaTusaumm nnm 6e3 TakoBbiX, BKJKOYas
cbop, 3anucb, cmcTtemaTmsaunio, HaKOMJIEHNE, XpaHeHue, yToudHeHne (obHoBeHne, n3MeHeHune),
n3BsiedeHne, UCNosb3oBaHuMe, nepepady (NpepocrtaeBneHue, pocrtyn), obesnumumBaHue,
6noknMpoBaHue, yaaneHue, YHUUYTOXEHME MNepCcoHasibHbIX AaHHbIX, MpeaocTaBfieHHbIX BbaHKy B
CBSAA3M C OKasaHueM YCIyrm, n wuHble AENCTBUS, NpeaycMoTpeHHble deaepasibHbIM 3aKOHOM OT
27.07.2006 N2 152-®3 "O nepcoHanbHbIX AaHHbIX", @ TakXXe Ha nepegadvy nepcoHasbHbIX AaHHbIX
Knnenta HCIK B o6beme, HeobxognMom ans okasaHumsa Knuenty Ycnyru CBI.

5.2. KnneHT noaTBep>kaaeT, 4ToO AaHHOe corjiacme Ha 06p660TKy €ro nepCoHaNnbHbIX AdHHbIX
,CleVICTByeT CO AHS ero noAanucaHus A0 AHS ero OT3blBa B MUCbMEHHOM cbopMe. B cnyyae oT3biBa
cornacma Ha 06p660TKy rnepcoHanbHbIX AaHHbIX baHk BRpaBe He npekpawaTb o6pa60TKy
NeEPCOHA/IbHbIX AAdHHbIX N HE YHUYTOXATb UX B Cnydadx, NpeAYyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
P®, B TOM uncne, ecnm Cpoku XpaHeHUs nepcoHasbHbIX AAHHbIX HE UCTEKIIN.

5.3. Monb3ysacb Ycnyrom CBI, KnueHT cornawaercsas Ha Wcnosib3oBaHuMe cBoero Homepa
MobunbHOro TenedoHa B KayecTse naeHtTudmkaTopa Homepa 6aHKOBCKOro cyeTta KnmeHTta B baHke
B uenax nonydeHms [lepeBoga CBIl, a Takxe npuHMUMaeT Ha ceba o06a3aTenbCTBO
He3amennTenbHO yBeaoMnaTb baHk 06 wn3MeHeHunm cBoero Homepa ™MobunbHoro TenedoHa
(3apernctpmpoBaHHOro Homepa TenedoHa), B nopsake, npeagycMoTpeHHoM Ycnosuamm KBO.

5.5. KnneHT npun cosepweHunn lNepesoga CBI B TOM unucne, B cny4vyae ecnm KnueHT aBnseTcs
MonyyaTteneMm nepesopa, paspewaet baHky npepoctaenatb baHky Poccuun, HCIK, KpeauTHbIM
opraHusauusaMm, sasnawmnMmca YdactHumkamu CBIM, knanenHtam YuactHukoB CBIM (OTnpasutento
nepesoaa/ lMonydyatenio nepeBoja M WMHbIM Y4yaCTHMKAM pacyeToB) cBeaeHusa o KnueHTe, ero
Homepe mobunbHoOro TenedoHa, o0 nepeBoge, a Takxke uHDOpMauMo O BO3MOXHOCTM baHka
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COBepLWNTb MepeBos C ucnonb3oBaHMeM Homepa MobunbHoro TenedoHa KnueHTa B KauvecTse
naeHTudmkaTopa Homepa 6aHKoBCKOro cyeta KnmeHrta B baHke.

5.6. HenonydeHune BaHKOM npeTeH3nit KnuneHTa, HanpaB/iEHHOM B NMopsake, NpeaycMOTPEHHOM
NyYHKTOM 3.4.4. HacTtoswmx [MpaBun, B TedeHue 30 (TpuauatTM) KaneHAapHbIX AHEW CO AHA
coBeplueHus MNepesoaa CBI aBnaeTca BbipaXXeHMeEM cornacus KnmeHTa c cCoBeplUeHneM, YYeTOM U
OTPaXXeHWeM Mo cyeTy KnueHTa Takoi onepauuu.
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