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TEPMWUHbI U ONPEAREJNIEHNA

ANnbTepHaTUBHbIA NNaTéxHbii Hocutenb (AMH) - pasHOBWAHOCTb 3/IEKTPOHHOIO CpeacTBa
nnaTtexa, Bbinyckaemoro baHkom ang coBepuweHus KnneHtom onepauuit no Cuety (Cuety Kapthl).
baHk B paMkax Hactosawmx Ycnosuin KBO, B nopsiake n Ha yCl0OBUSAX COOTBETCTBYOWMX TapuUdHbIX
naaHoB Mo 3asBfieHMo KnMeHTa MoXeT BbiMyckaTb cneayrowme Buabl AMH': MuHukapTa (6penok),
Konbuo, O6pacner. K AlNH npuMmeHsalTCa npaBwuna, YCTaHoBfeHHble [lopsakom (o6wuMmn
YC/TIOBMSIMMU) UCMONb30BaHMSA BAaHKOBCKUX KapT/anbTepHATUBHbLIX MATEXHbLIX HOCuTenen B Dc-bu-
Ain BaHk OO0 (MpunoxeHne N3 k Ycnosuam KBO).
AHanor co6crBeHHopy4yHou noanmcu (ACM) - yHukanbHble JlorwH, [laponb, Koa
NOATBEPXAEHUSA, MHble AAHHble, UCMNONb3yeMble ANS A0CTyna M coBepleHus (NOATBEpXAEHMUS)
onepauun B Cucreme «3c-bBu-Ain baHk OHnainiH», a Takxe [MWH-koa, ucnonb3yembin npu
coBeplleHun onepaumii c wucnonb3osaHueMm Kaptbl/AMH. ACI B 231€KTPOHHOM [OOKYMEHTeE,
cchopMmpoBaHHoM uU(mnn) HanpaBneHHoM B Cucrteme «2c-bun-Ain banHk OHnamH», B TOM 4ucie B
Buae Kopa noarsepxaeHus, NMUH-koa B 2N1eKTPOHHOM AOKYMEHTE NMpu COBEPLUEHUWU ornepauun C
ncnonb3oBaHmeM KapTtbl/AlNH paBHO3HaueH cobcTBEHHOPYYHOM nognucu KnneHTta B AOKYMEHTE Ha
6yMaXKHOM HocuTesne.
BaHk - Jc-Bu-An baHk O6wecTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbto, 125315, r. Mocksa,
JleHMHrpaackmii NpocnekT, A4oM 72, kopnyc 2, kopnyc 4, nuueH3nsa baHka Poccmn N23185.
Be30T3bIBHOCTb NepeBofa AEHEeXHbIX CpeacTB - xapakTepuctuka [lepeBoga AeHEXHbIX
cpencTts, obo3Havarowas OTCyTCTBME UM NpeKpalleHMe BO3MOXHOCTU 0T3biBa PacnopshxeHus o6
ocyuwiectBneHmun MepeBoaa AeHEXHbIX CpeaCTB B onpefesieHHbli MOMEHT BPeMEeHU, ec/in MHOoEe He
obycnosneHo npuMeHseMon popmoi 6e3HannyYHbIX pacyéToB nnn deaepanbHbiM 3aKOHOM.
Bknap - aeHexHble cpeactsa B BantTe Poccuiickon ®epepaunm n(unam) MHOCTPAHHONW BanioTe,
pa3Melwlaemble KnneHtamm — dumsmyeckmmmn nmuamm B baHke C uenblo nonydeHus noxona B Buae
MpoLeHTOB Ha cyMMy Bknaga B cooTBeTcTBMM C [JOroBopoM Bkiaga. HanmMeHoBaHWs, yCnoBusa wm
MpoOLEHTHblEe CTaBKM AeNnCcTBYyOWNX B baHke Bknagos n3noxeHbl B YCN0BMSAX BK1a[0B.
Bbinucka no Cuerty/Kapte - gokymeHT, popMmupyembii BaHKOM B 3/1€KTPOHHOM Buae, a Mo
TpeboBaHmMio KnueHTa - Ha 6yMaHOM HocuTene, cogepXawun KWHPOpMaUUIO O PpacyéTHbIX
onepauusax, nposeaéHHbix no Cuety KnuneHta/c ncnonb3osaHmem Kaptbl/AMNH n(unn) ceeaeHnsa o
3a40/1KEeHHOCTU NO A0rOBOPY M CpoKax eé norawieHus.
Aepxatenb - KnueHT wnn lNpeactasutenb KnneHTa, Ha nMMa KOTOpOro no ykasaHuto KnuneHTa
BbinyweHa OcHoBHasa Kapta/AdononHuTtensHasa Kapta/AMNH. OepxaTtenbs KapTbl A0/KEH NpOCTaBUTb
obpaseu noanncu Ha 060poTHYIO cTopoHe KapTbl (Npy HanMumu Monockl Ans noanucu). B cnyuae
ecnu KapTta nepcoHanmsnpoBaHa, UMeHHble AaHHble [epxatena KapTbl yKasblBalOTCS Ha JMLEBOM
cTopoHe KapTbl, 3anucbiBalOTCd Ha MarHUTHOW MoNocCe M Ha Mukponpoueccope KapTtbl (npu
HanMumn).
AOncTtaHUuMOHHaA ayTteHTUdUKauma - npoueaypa YCTaHOBAEHUA NUYHOCTM KnneHTa u
noaTBepXAeHNa npuHagnexHoctn Knmenty MaeHTudurkaTopa, npeabsBieHHOro yepes YaanéHHole
KaHanbl 06CnyXuBaHWs, COOTBETCTBME €ro nepevHio MaeHTMdukKaTtopos, NMPUCBOEHHbIX AAHHOMY
KnneHty BaHKOM wnuM Ha3HayeHHbIX K/MEeHTOM W  COXpaHEHHbIX B 6GAHKOBCKUX CUCTEMaXx.
MonoXxutenbHbln pe3ynbTaT ANCTaHUMOHHOW ayTeHTMdMKaunmM noaTeepxaaeT, 4to popMmmpoBaHue
M nepepava B baHk PacnopsixxeHnsa u(mnm) nHom nHdpopmaumm NnponsBoamTcsa caMmm KnneHTom.
AucTtaHuMoHHOoe 6aHkoBckoe obcnyxmBanme (ABO) - TexHonorns  6aHKOBCKOro
obcnyxusaHunsa B pamkax EanHoro gorosopa, npeaycmaTtpusatowas dopMmMpoBaHmMe U UCNOSTHEHME
pacrnopshkeHuMin Ha ocyuwecTereHne onepaunn no Cuyetam KnueHta, o06paboTky 3asiBoK,
npenoctasneHune (nony4veHue) mHdpopmaumm depesd YpanéHHble KaHanbl obcnyxmBaHusa (B TOM
ymucne nocpeactsoM Cucrembl «2c-bu-An Bank OHNaH» n(MnKn) Yyepes KOHTAKTHbIN LeHTp baHka)
¢ npumeHeHnnem ACI, NaeHTudmkaTopoB, a Takxe C ncnosab3osaHnem Kaprt.

OoroBop 6aHkoBckoro npoaykrta ([JjoroBop npoaykra, [lOoroBop) - eCiM He YyKa3aHo

oTAenbHo, bon M3  [OOroBOPOB, 3aK/OYEHHbIM Mexay KrameHToM W BaHkoM nNyTéM

npucoegmHenmna Knuenta k Ycnosmam KBO, Ha npegocraBfieHMe COOTBETCTBYHOWEN GaHKOBCKOM
yCnyru B paMkax gencrtesus EanHoro gorosopa, B TOM 4ucne:

. AoroBop 6aHKOBCKOro BKJlafla — A0roBop 6aHKOBCKOro BkNaza, 3ak/OUYEHHbIN Mexay
BaHkoM w©n KnuMeHTOM B COOTBETCTBMM C AEWCTBYHOWMMW  YCNOBUMSMM  BKJagoB.,
BKtOUaloWmnii B cebs cooTeeTcTBYOWME 3asaBKy, Tapudbl 1 NonoxeHne (obwme ycnosus)
pasMmelleHns Bkaagos B Ic-bu-Ain bank 00O (MpunoxeHune N°4 k Ycnosusam KBO). Mo

1 Mpn HanNMUMM TEXHNYECKOM BO3MOXHOCTM Yy BaHka.



Jorosopy 6aHKOBCKOro Bkfaga baHk, nNpuHSABWIMA [AeHexXHble cpeacTtBa Bo Bknapg,
0653yeTcsa BO3BpaTUTb CyMMy Bknaga v BbINIaTuUTb NPOLEHTbl Ha Heé Ha YyCNoBUAX U B
nopsiake, NpeaycMoTpeHHbIX JOoroBopomM;

. AoroBop 6aHKOBCKOro cuera - [0rosop 06 OTKpbITUKW, 0BCNYXUBAHUM U 3aKPbITUMK
CyetoB B pybasx u(nmam) WHOCTPAHHOW BankTe, 3aKAOYEHHbLIN Mexay baHkoM wn
KnueHToM, BkNOUaowWwmii B cebs cooTBeTcTBYOWME 3aaBKy, Tapudbl, MNonoxeHue (obwne
ycnosusi) 06 OTKpbITMKM, 06cnyxuBaHum un 3akpbitum CuyetoB B Ic-bu-An baHk 00O
(MpunoxeHne N21 k YcnoBuam KBO) wn cooTBeTcTBYylowWwee [lonoxeHne o
npoaykrte/Ycnosus Bknagos/cyeTtoB. Mo [orosopy 6aHkoBckoro cyeta baHk o06sa3yetcs
npuHUMaTb WM 3a4ncnaTtb noctynawowme Ha CuéT, OTKpbITbii KnueHTy, AeHeXHble
CpeAcTBa, BbINOMHATbL  pacrnopsbkeHus  KraneHTa O  MepeyncsieHMn Ku - Bblaade
COOTBETCTBYHOWMX CYMM co CyeTa U NpoBeAeHUN Apyrmx onepaunii no Cuery;

. [loroBop KpeauTHOM KapTbl? — 4OrOBOP O BbIMYCKE M 06CNY>XMBAHUWU KPEAUTHOM KapTbl,
3aK/OYEHHbIN Mexay bBbaHkoM un KnueHTOoM, BKaoyawowmin B cebs cooTBETCTBYHOLLME
3aseky, Tapudbl, T[opsgok (obwme  ycioBus)  UCNONb30BaHUA  HAHKOBCKUX

KapT/anbTepHaTUBHbIX NAATEXHbIX HocuTenen B Dc-bu-An Bank OO0 (MpunoxeHune NO3 K
Ycnosusam KBO), u MonoxeHne o nopsiake BbiNycka U obcnyxmBaHus 6aHKOBCKMX KapT C
AUMUTOM KpeauToBaHua B 2Dc-Bu-An baHk OOO (Ob6wume ycnoBua npenocTaBieHUs
kpeanta) (MpunoxeHne N°7 k Ycnosusm KBO). Mo [oroBopy KpeauTHOW KapTbl baHk
obasyetca oTkpbiTb Cuét Kaptbl, BbinycTUTb KapTy, nepepatb eé KnauneHty w
ocylLecTBNATb pacyéTtbl no Cuery KapTbl Ha OCHOBaHMKW COBEpPLUEHHbIX onepauui c
ncnonb3oBaHneM Kaptbl (eé PekBM3UTOB) B npeaenax AeHEeXHbIX CPeacTB, HaxoAsaLWmnxcs

Ha CuyéTe, a npMm UX HeAOCTAaTOYHOCTM WU OTCYTCTBMM -— 3a CY€T KpeaguTa,
npegocrtassieHHoro baHkowm;
. OoroBop 6aHKOBCKOW KapTbl® - [0roBOp O BbIMNyCKE M 06CAYXUBAHUU KapTbl,

3aK/IOYEHHbIN Mexay baHkoM n KnueHToM, BKaoyawwmin B cebs cooTBeTCTBYHOLME
3asBky, Tapudsbl, T[opsaok (obwune  ycrioBMsl)  UCMONb30BaHUA  HAHKOBCKUX
KapT/anbTepHaTMBHbIX NNAaTEXHbIX HocuTenen B 3c-bn-An baHk OO0 (MpunoxeHne N93 k
Ycnosusam KBO), MonoxeHne (obwine ycnosus) o nopsgke BbiMycka U obcnyxuBaHus
6aHkoBCckMX KapT B 3c-bu-An baHk OO0 (MpunoxeHme N°6 k Ycnosuam KBO). Mo
JoroBopy 6aHkoBckoM KapTbl baHk o6a3yetca oTkpbiTb Cuét KapTbl, BbinyCcTUTb Kapty,
nepenatb eé KineHTy W ocywecTtBnaTb pacyértbl no Cuéty KapTbl Ha OCHOBaHUMU
COBEpLUEHHbIX onepaumit ¢ wucnonb3osaHnem Kaptbl (eé PekBM3MTOB) 3a CuyeT
COBCTBEHHbIX AeHexHbIX cpeacTB KnueHTa, Haxoaswmxcs Ha Cuéte KapTbl, a npu wmx
HefOCTAaTOYHOCTU UM OTCYTCTBUM — 3a CYET KpeaguTa, npeaoctaBfieHHOro baHkoM;

. AoroBop noTpebutenbCKOro KpeanTa — AOroBop O npeaocrtaBneHun baHkoM KnueHTy
Kpeanta B uUenax, He CBfA3aHHbIX C OCylecTB/ieHMeM npeanpuHuMaTeslbCKomn
pesatenbHocTn. Obuwme ycnosma KpeguToBaHus M MHAMBUAYaAsNbHbIE YCI0BMS AOroBopa
noTpebumTenbCKoro Kpeauta B COBOKYMHOCTU SIBASIOTCSA 3aKOYEHHbIM Mexay baHkoMm un
KnneHtom [loroBopom notpebutenbCckoro KkpeauTa.

OoroBop KoMmsekcHoro 6aHkoBckoro ob6cny)xxuBaHua (EAMHbLIA porosop) - /J0roBop

KOMMAEKCHOro 6aHKOBCKOro O6CNy>XWBaHWUS, 3aKMOUYEHHbIN Mexay baHkoM u KnueHToM, nyTéM

npucoeamHenmns KnmeHta k YcnosmsaMm KBO Ha ocHoBaHMKM nNMcbMeHHOM odepTbl KnmueHTa B Buae

3aaBneHua-AHkeTbl n(unu) MoareepxaeHus o npucoeamHeHun kK Ycnosusm KBO?. Ycnosua KBO,

Tapudbl U nucbMeHHass odepTa KnveHTa SaBASAKOTCS HEOTbEMJIEMbIMM COCTABHbIMM YacTsMMU

EavHoro pgorosopa.

DononuutenbHaa Kaprta® - BTOopad M nocneaywoliMe OAHOBPEMEHHO JAeicTeyiolme KapTbl,

BbiNyLeHHbIE HA UMA Bnagenbua Cyeta KapTbl, nan KapTbl, BbiMyWeEHHbIE HA UMSA TPETbUX UL,

KoTopbiM Bnageney Cuyeta KapTbl npeaocTaBus NMpaBo PacnopsXaTbCs AEHEXHbIMW cpeAcTBamy,

Haxoaswmmmcs Ha ero Cyéte KapTbl, C UCrnosib3oBaHMEM Takon KapThbl.

OOCTYNHbIN OCTAaTOK — OCTATOK AEHEXHbIX CPeACTB, YUYTEHHbIX Ha CUY€Te Ha Hadano AHsA, n(nnu)

HeuspacxogosaHHoOro KpeanTtHoOro MMuTa € y4€ToM:

2 C 01.06.2023 HoBble [OroBopbl KPeAWTHOM KapTbl HE 3aK/THOHAIOTCS.

3 C 01.06.2023 HoBble [lJoroBopbl 6aHKOBCKOW KapThl HE 3aK/10YalOTCS.
4 Ina husnyeckmx nuu, SBRASOLWNXCA KIneHTaMm baHka Ha MOMeHT npucoeanHenus k Ycnosusam KBO.
5 C 01.06.2023 JononHuTesbHbIE KapTbl HE BbIAAIOTCS.



. CYMM [EHEXHbIX CPE/CTB, CMMUCAHHbIX coO CYETa U 3aumncieHHbIX Ha CUYET Ao onpeaeneHus
BE/IMYMNHbI [IOCTYMNHOr0 OCTaTKa;

. CYMM HaJ/IMYHbIX AEHEeXHbIX CpeAcTB, BblAaHHbIX co CyéTa M BHeCEHHbIX Ha CuYéT pao
onpeaeneHns BenmnynHbl JOCTYnHOro ocraTka;
. CYMM OEHEXHbIX CPeACcTB, noanexawmx cnmcaHuto co Cueta u(mnm) 3aumcneHnto Ha Cuér

Ha OCHOBaHMW Pacnopsi>XeHWn, MPUHATBIX K WCAOJHEHUIO W HE WCMOSIHEeHHbIX A0
onpeaeneHns BennduHbl JOCTYNHOro ocrtatka.

Mnarte>XHblI IMMUT - CyMMa JIEHEXHbIX cpeacTB (Kak COBCTBEHHbIX, Tak WU MpeaocTaBfeHHbIX
baHkoM B ¢dopme Kpeauta), B npegenax KOTopon [lepxaTesib BrpaBe OCYLECTBAATb
Onepauun ¢ wucnonb3oBaHneM KapTbl UM €e PeKBM3UTOB MO OnJaTe, 3akasy uau
pe3epBMpoBaHUO TOBapOB M MONYYEHUIO AEHEXHbIX CPeACTB C YYETOM YCTaHOBJIEHHbIX
lnmntoB no OnepaumsaMm. TnaTtexHblin AMMUT pacCuUMTbiBAeTCs KakK CyMMa ocCTaTka
AeHeXxHbIX cpeacts Ha CKC u [oCTynHOro KpeamTHOro JAMMUTa 3@ BbIYETOM CYMM
Onepauun c ABTopu3aumein, KoTopble eulle He 6binn oTpa)keHbl Ha CKC.

3aémuwmk - KnuveHT, obpatuswimninca B baHk ¢ HaMepeHMeM MoNy4YnTb MM noayumsnii Kpeaur.

3a[0/mHKEeHHOCTb MO AOroBOpPYy - 3340/DKEHHOCTb No [loroBopy 6aHKOBCKOro npoaykTta (3a

ncknoyeHmnem loroeopa 6aHKOBCKOro Bklaga), B COBOKYMHOCTM COCTOSIWAA U3 3a40/1)KEHHOCTM Mo

Kpeanty, Komuccusam, LTpadHbIM caHKUMAaM, 3a40/DKEHHOCTb B pe3ynbTaTe npeBbilleHns

PacxogHoro nnumuta, HeycTtoika 3a BO3HMKHOBEHME 3a[0/IKEHHOCTU B pe3ysibTaTe MpeBbILEHUS

PacxogHoro nuMuTa. lNMpun aTOM:

. 3apomkeHHOCTb No KpeanTty - COBOKynHbIM ponr 3aémuwuka nepea baHkoMm no
Jorosopy notpebutenbckoro kKpeawTta, BKA4dawowmii B cebg CymMMy OCHOBHOMO gonra u
HayMCNeHHbIX npoueHToB (B TOM 4uUCAe MPOCPOYEHHbIX), LUTpadHble caHkumu (npu

Hannunn);

. KoMuccumm - oCTaTtok HeonjsayeHHOW CyMMbl BO3HarpaxaeHus baHka, Ha4yncneHHoro B
cooTBeTCcTBUM C Tapudammn baHka 3a okasaHHble KnueHTy ycnyru;

o 3aA0/1HKEeHHOCTb, BO3HMKIUAA B pe3ynbTaTe npesBbiweHus PacxopgHoro nuMmurta

(3apo/mkeHHOCTb B pe3ynbrate npesbiweHusa PacxoaHoro nuMmura) —
BO3HMKalOLWas B CUY O0COBEHHOCTEN TEXHOSIOMMM UCMNONb30BaHMsA KapT B COOTBETCTBUMU C
npasBuiiaMn NaaTeXHbIX CUCTEM, BKIIIOYASA, HO HE OrpaHNYMBasACh:

-NpyM COBeplUeHMM onepauuii C ucnonb3osBaHmem KapTel 6e3 ocywecTBieHus
npeaBapuTeNnibHOM NpPOBEPKM OCTaTKa JAeHexXHbIX cpeacts Ha Cuete Kaptbl (6e3
npeasapuTenbHon ABTOpMU3aumn),

- NMpW COBEPLUEHUN KOHBEPCUMOHHbIX onepauui,

3aJ0/1KEHHOCTb B pa3Mepe MpeBbIlEHNS CYMMbl PacxXOAHOM onepauun, BbINOMHEHHOW C
ncnonb3oBaHueM KapTbl, Hag dakTUUYECKMM OCTaTKOM AEHeXHbIX cpeacTts Ha Cuete KapThbl
B MOMEHT OoTpaxeHus onepaumn no Cuety KapTbl;

o Heyctoilka 3a BO3HMKHOBEHME 3af0/IKEHHOCTH, BO3HUKLUEN B pe3ynbraTe
npesBbilwieHna PacxogHoro amMmurta — njaTta (MpoueHThbl), Hauucnsemas B COOTBETCTBUM
c Tapudamm baHka B CBSAI3M C HapyweHueMm KAMEHTOM CPOKOB rMoralieHus
3a40/KEHHOCTM, BO3HUKLLUEN B pe3yfbTaTe npeBblleHns PacxoaHOro nMmMuTa;

. LUTpadHble CaHKLUMKN — OTBETCTBEHHOCTb KnneHTa 3a HapylweHue ycnosuii [Jorosopa,
BblpaXk€HHas B CYMMe HauuC/IeHHbIX HeycToek (neHen, wrpados).
3aperncTrpupoBaHHblii HoMmep TenedoHa - Homep MobunbHoro TenedoHa KnueHTa,

npenocTaBneHHbln  KnneHToM bBaHKy B KayecTBe OCHOBHOIMO KOHTAKTHOroO HoMmepa AnS
MHMOPMALMOHHOIO B3auMMOAENCTBMS B paMKaxX [OucTaHUMOHHOro 6aHKOBCKOro obcnyxuBaHus,
BKIOYAA noaknodeHune K Ycnyre «SMS-uHdopmumposaHue»/Ycnyre «Push-ysegomneHnsa».
3asBKa - nNucbMeHHoe npeanoxeHue (odeprta) KnumeHTa, agpecoBaHHoe baHKy, coaepkallee
HamepeHne KnueHTa 3aknumTb [oroBop 6aHKOBCKOro mnpoaykTa W coaepXkalwee OCHOBHble
(cywectBeHHble) ycnosua lorosopa, opOpMAIEHHOE B 3N1EKTPOHHOM Buae Ha CanTte baHka (4epes
YpanéHHble KaHanbl o6cnyxuBanusa) n(nnm) odbopmaeHHoe Ha bymaxHoM HocuTene B OTaeneHuu
BaHka.

3asBneHue-AHKeTa - MNuUcbMeHHoe npeanoxeHne (odepta) KnueHTta, agpecosaHHoe bBaHky,
cofepxallee HamepeHue KnueHTa 3akiwouuTb ¢ BaHkoM EAWHLIA AOroBOp, a Takxe 3asBKy Ha
3aKkn4yeHne otaenbHoro Jorosopa ([oroBopoB) Ha yC/oBMSIX COOTBETCTByHLWero MonoxeHus o
npoaykTe ©n cBeAeHUss Heobxoaummble ana  uaeHTMudukaumm KnmeHTa B COOTBETCTBUMU C
TpeboBaHmsAMM BbaHka n 3akoHodaTesnbcTBa Poccuickon depepaumun, opopmasieMmoe Ha 6yMarKHOM
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HocuTene, coaepikallee cO6CTBEHHOPYUHYIO noanunchk KnveHTa®.

UpeHtTndmkartop - NaeHTUPUKAUNOHHbIE AaHHble B BUAe 6yKBEHHO-4YMNCNOBOM
nocnefoBaTesIbHOCTM CUMMBOMIOB, OAHO3HA4YHO Bblagenswowme (naeHTuduumnpyowme) Knventa
cpean apyrnx KnueHtos baHka.

UHpuBuayanbHble YC/IOBUSA Aorosopa norpeburtenbckoro kpeauta (MHaumeBupayanbHblie
yCnoBusl) - COCTaBHasd W HeoTbemneMas dyacTb [orosopa noTpebutenbckoro KpeauTa,
dopMupyemMas MHANBMAYaANbHO ANS KaXAoro 3aéMmlinka n coaepxkalas onuMcaHue CyLeCTBEHHbIX
ycnosuii npepocTtasnennsa KpeaguTta, Tpebytowasa cornacosaHmsa 3aémwmka n baHka.
UHTepakTMBHOE rosocoBoe MeHw (UM, IVR) - nporpaMMHO-TEXHUYECKUIA KOMIJIEKC,
npenoctasnawowmn - Knmenty no dakty ero AWUCTaHUMOHHON ayTeHTUdMKaunuM BO3MOXHOCTb
noJlydyeHus ycnyr, okasbiBaeMblX baHkoOM, nocpeacTBoM TenedOHHOro KaHasa B aBTOMAaTUYECKOM
pexnme 6e3 yyactus onepatopa KOHTaKTHOro LeHTpa baHka.

KapTta - 2n1eKkTpoHHOEe CpeacCTBO naTtexa, aMutupyeMas baHkoMm nnaTéxHas 6aHKOBCKas KapTa,
npegHasHadeHHas ans cosepweHus KnneHtom onepaumii no Cuety KapTbl, 3a CYUET cOBCTBEHHbIX
cpeacts n(nan) KpeauTHbIX CPeacTB, npeaocTaBneHHbiX baHkoMm KnueHTy.

KnueHT - dunsnyeckoe nuuo, 3aknoymeliee n(unam) nMmerllee HamepeHue 3aknumTtb ¢ baHkoM
[loroBop kKoMnnaekcHoro 6aHkoBckoro obcnyxmsaHunsa (EanHein gorosop).

Koa noarBep>xxaeHumsa (OpaHopas3oBbIM nNaposib) — naponb (Habop uundp u/vam 6yks),
Hanpasnsembln KnueHTy BaHKOM Ha 3aperucrpmpoBaHHbll HoMep TenedoHa B Buae SMS-
coobuweHns wunu Push-yBegomneHusi, nnbo  CreHepMpoBaHHbIM YCTPOMCTBOM NOATBEPXAEHMUS
nnaTtexemn, npepocTasseHHbIM KnueHTy bBaHKOM, KOTOpbIA MCNONb3yeTcs OAHOPasoBO Af14
noaTBepXaeHusa exoaa n(unum) cosepuweHus onepaumn B Cnucteme «3c-bn-An baHk OHNanmH».
Kpeaut (MotpebutenbCckuili KpeauT) - [eHeXHble CpeacTBa, NpefocTaBsieHHble bBaHkoM
KnueHTy Ha ocHoBaHuu [orosopa noTpebuTenbCcKoro KpeauTta, B TOM 4ucC/ie C MCMNOJSIb30BaHUEM
KapTbl, B uenax, He CBSA3aHHbIX C OCYLUeCTBIEHMEM NpeanpuHUMATENbCKON AEATENbHOCTU, B TOM
yucne ¢ JINMUTOM KpeanToBaHUS.

Jinmut kpeantoBaHua (KpeauTHbIW NMMUT) - MaKCUMalbHbIA pa3Mep eAUHOBPEMEHHOM
3a40mkeHHoCcTM no KpeanTy, gonyckaemor no Cyety. JIMMUT KpeamMToBaHUs, a Takxke NopsiaoK ero
WU3MeHeHUs onpeaenstoTcs MHAMBMAYanbHbIMU YCIOBUSAMU AOMOBOpa NOTPebuUTenbCKoro Kpeamra.
JNornH - VpeHtudwukatop KnueHta B Cucteme «3c-bu-An baHk OHNanH», npeacTtaBnsoWUin
cobol yYHUKanbHY0 nocnenoBaTeflbHOCTb 6YKBEHHbIX U(MAK) uMdpOBbIX CUMBOMOB.

Mo6unbHbIi TenecdhoH - cMapThOHbl W  WUHble MOOGWUMbHbIE YCTPOWCTBA, Ha KOTOpble
yCTaHaBnmBaeTca MobunbHbil  6aHK wn/unm  MoxeT O6bITb nNoaknaoyeHa Ycnyra «SMS-
nHdopmumpoBaHus»/Ycnyra «PUSH-yBegomneHuns».

O6wme ycnoBuss KpeauToOBaHUA - COCTaBHas W HeoTbeMmnemMasas 4Yactb [JloroBopa
noTpebmnTenbCKOro KpeamTa, coaepikallasl onncaHme ycrioBuin npegocrasneHus MNortpeburtenbckoro
KpeamTa. Obwme ycnoBmsa KpeamToBaHWUS YCTaHaBMBAKOTCA B OAHOCTOPOHHEM MopsiAike B Lensx
MHOIOKpaTHOro npuMmeHeHnsa. K O6WMM yCcnoBusIM KpeauToBaHUS TMPUMEHSAOTCS MpasBuia,
yCTaHOBNEHHbIE CcTaTbéln 428 MpaxaaHckoro kogekca Poccuinckon depgepaumm.

O6wmin cHET’ — Tekywmnini cuét/CUéT KapTbl, OTKPbITbIA KAMEHTOM B COOTBETCTBUK C MNOMOXKEHNEM
(obwmmun ycnosmsamMn) 06 oTKkpbITUM ObLLErO cHeTa 1 06CNyXuBaHUM B paMKax naketa ycnyr «CBou
Kpyr» B Dc-bun-An bank OO0 (MpunoxeHue N29 k Ycnosusam KbBO).

OBepapadpt - ¢dopma kpeauToBaHus KnnmenHta bBaHkoM nyTéM 6e3HaANM4YHOr0 3a4dunciieHus
AeHexXHbIX cpeacts Ha CUYéT npm HefoCTaTOYHOCTM MW OTCYTCTBMW HA HEM [EHEeXHbIX CPeacCTB B
npegenax JluMnuta KpeamToBaHUS W CPOKa KpeauTOBaHWS, YCTaHOBJIEHHbIX [OroBopoM
noTpebuTenbCKOro KpeauTa.

OnepaunoHHOE BpPpeMSA - UHTEpPBas BpEMEHU, B Te4eHne KoToporo baHk npuHumaet ot KnneHTos
pacnopsi>XeHns Ha coBepLleHne onepauni.

OcHoBHasa kapta - KapTta, BbinyweHHas (nepeBbinNyweHHas B3aMeH paHee BbIMYLWEHHON) K
CueTty KapTbl Ha umga Bnagensoua Cuéta KapTbl.
OtneneHme baHka - oduc baHka, ocyuwecTBnsowmn obcnyxunBaHme QU3INYECKNUX u,.

NHdopMaumsa o MecToHaxoxaeHun u rpadpuke pabotel OTaeneHnin baHka nybnukyetcs Ha CanTe
BaHka.
OdmumanbHoe yBeaoMJIeHME — NUCbMEHHOe yBeaoMeHne baHka, cocTtaBneHHoe Ha 6yMaXxHOM

6 Mpu odopmneHun B OTaeneHun baHka B cnydae obpauenus MNpeactaButens KnueHTta, AeNCTBYOLWEr0O B TOM YMCNE Ha
OCHOBaHWU HagnexawuMm o6pa3oM 0¢dOpMAEHHOW AOBEepeHHOCTU, 3asBneHuve-AHKeTa noanucebiBaeTcs [peacrtaButenem
KnueHTa.
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HocuTene W npegHasHadeHHoe Ans nepegayn KraveHTy wWAKM OTNPaBKM MNOYTOWN MO  aapecy,
yKa3saHHOMY KnneHToM, Ans NoslyvYeHus KOppecnoHAeHUNN.

MapTtHépbl BaHka - opraHm3auumu, pacnosioXXeHHble Ha Tepputopum Poccuiickon depepauum,
3aKkntoumBLIne ¢ baHKOM gorosop o0 NpUémMe M Bblaaye AeHEeXHbIX CPeACTB, HanpaB/eHHbIX B agpec
KnneHtoB baHka. MHdopMaums o MapTHEpax gocTtynHa Ha CainTe baHka.

MepeBoa AeHeXHbIX cpeacTB (Ycyra no nepesBoay AEHEXHbIX CPeAcTB) — ageicTBma baHka
Mo rnepeBoAy AEHEXHbIX CPeACTB B paMKaxX MpUMeHseMbiX ¢opM 6e3Hann4yHbiX pacyéToB Mo
npeaocTaB/eHUIO NOosTyvaTeNto AeHeXHbIX CpeACcTB niaTesblmKa.

MNH-koa - nepcoHanbHbIN MAEHTUPUKALNOHHBIA HOMEp (YETbIPEX3HAUHOE 4YMC/0), CAyXawmi
Ans nogeHtTudbukaummn [lepxxartens npu ocywecTBeHNM onepaumn ¢ ncnonb3osaHnem Kaptol/AlNH B
YcTpoiicTBax caMoobCcnyXumMBaHMs N TepMMHanax onsiatel TOProBo-cepBUCHbIX NpeanpusaTum.
NMUH-koa ana Bxoga B Mo6MAbHBLIA 6aHK - nepcoHanbHbll MAEHTUMUKALMOHHbIA HOMEp
(4eTbipéx3HayHOe 4KnCNo), No3BonawWMn ayTeHTudumumposatb KnueHta npu ero obpaweHun B
BaHk nocpeactsoM MobunbHOro 6aHka.

MnaréxHaa cucrema (lMnatéxHaa cuctema Buzsa, MnatexHasda cucrtema Macrtepkapag v ap.) -
accoumaumsa  (UHAHCOBBIX W  WHbLIX OpraHmMsauumin, LUenblo KoTopon sasnseTca obecnedeHune
(dYHKLUNOHMPOBAHUS CUCTEMbI PACYETOB C MCNO/Ib30BaHNEM BaHKOBCKUX KapT.

MoaTBeprkaeHmne o npucoeamHeHnn Kk Ycenoemam KBO - nucbMeHHoe npeanoxeHue (odepta)
KnuneHta, wvMmelowero paHee 3akftoyéHHble ¢ baHkoM porosopbl 6aHKOBCKOro cyeta wu/mnu
6aHKOBCKOro Bknaga, aapecoBaHHoe baHKy, coaepxallee HamepeHue KrmeHTa 3aknio4unTb C
BaHkOM EAMHbBIN 4OrOBOP M OCYLLECTBAATb onepaunm no paHee oTKpbiTbiM CyeTaM B COOTBETCTBUMU
c Ycnosmamu KBO, odopMneHHOe B 3M1eKTpOHHOM Buae ¢ npuMmeHeHueMm ACI KnueHTa
(OpHopa3zoBoro naponsi) Ha CaihTe baHka B MOMeHT perucrtpaumm B Cucrteme «3c-bu-Ain baHk
OnnaH» mnm odopmneHHoe Ha 6yMaxHOM HocuTene B OTaeneHum baHka C npocTtaBneHuem
cobcTBeHHOpY4YHOM nognucn KnmexTta.

Mono)xeHne o 6aHkoBCKOM npoaykrte (MonoxxeHume o npoaykrte, NMonoxkeHmne) - ecin He
yKa3aHo oTaenbHo, nboe 13 MNMpunoxeHnn K HacTosawmM Ycnosmam KBO, Bkaoyas:

o MonoxeHune (obwune ycnosusa) 06 oTKPbITUM, 0BCNYXUBAHUU U 3aKPbITUMN CYETOB B DC-bu-
Ain BaHk OOO (lMpunoxeHne N1 k Ycnosusam KBO);

. MonoxeHune (0bwme ycnoeua) O pasMeweHun BkNagos B 3Ic-bu-An BanHk 00O
(MpunoxeHune N24 k Ycnosusam KBO);

o MonoxeHne (obwme ycnoBusi) o nopsake Bbinycka u obcnyxmBaHms 6aHKOBCKUX KapT B
3c-Bu-Ain Bank 000 (MpunoxeHne N26 k Ycnosuam KBO)E;

o MonoxeHne o nopsake BbiNycka W 06CAyXuBaHUA 6aHKOBCKMX KapT C JIUMUTOM

KpeantoBaHusa B Ic-bu-An baHk OOO (O6wme ycnoeBums npenocTaB/ieHUs KpeauTa)
(MpunoxeHne N27 k Ycnosuam KBO)?;

o Obwume ycnoBus KpeautoBaHus dusmyeckux nuy B Ic-bu-An Bank 00O (MpunoxeHue
N°8 k Ycnosuam KBO);

. MonoxeHne (obwme ycnosms) o6 OTKpbITUM 0bLEro cyeTa M 06CNYXMBAHUM B paMKax
naketa ycnyr «Cson kpyr» B Dc-bu-Ain bank OO0 (MpunoxeHne N°9 k Ycnosusam KBO);

. MpaBuna oOCyLLeCTB/EHUA KIMeHTaMn - (dU3MYEeCKMMU nuaMu NepeBoaoB AEHEXHbIX

CpeAcTB C UCnosb3oBaHneM cepsuca CucteMbl 6bICTpbIX naaTtexen B 3c-bun-An baHk OO0
(MpunoxeHnne N210 k Ycnosuam KBO).
MocTtosiHHbIA naponb (Maponb) - nocneaoBaTeNlbHOCTb CUMMBOJIOB, MCMOSb3yeMas Ans
OnctaHumoHHon ayTeHTudukaumm Knnenta B Cucteme «3c-bu-Ain baHk OHnanH» -napofb Ans
BxoAa B MHTepHeT-6aHKk/MobunbHbit 6aHKk nnn MUH-koa ana Bxoaa B MobunbHbln 6aHK nnmn Face
ID/Touch ID.
MpeacraButenb KnueHrta - dumsnyeckoe nmuo, copepluarollee aencrensa ot mmeHn KnmeHTta, B
TOM 4YuMcCne CBSA3aHHble C OTKPbITMEM W 3akpbiTeM CuyeToB B baHke, pacrnopsiXeHMeM AeHEXHbIMU
cpeactBamm Ha CueTax, Ha OCHOBaHWMWM AOBEpPeHHOCTM unu [orosopa, AnMbo B COOTBETCTBUM C
MOJIHOMOYMSAMKM, OCHOBAHHbIMW Ha YyKas3aHWM 3akKoHa NMB0 aKTe YMNOJIHOMOYEHHOro Ha TO
rocyAapCTBeHHOro opraHa (opraHa MecTHOro camoynpaBrieHus).
MpoARyKTOBbINA CUYET — COBMECTHO MMeHyeMble CUET Bknapa, Cuét Kaptbl, O6WNIA CYUET N MHblE
6aHKOBCKME cYyeTa, OTKpbiBaeMble Ha OCHOBaHuMW EauHoro gorosopa v [oroBopoB 6aHKOBCKOrO
npoaykTa.

8 C 01.06.2023 HoBble [10oroBopbl 6aHKOBCKOM KapThl HE 3aK/HOYaloTCA.

9 C 01.06.2023 HoBble [JOroBOpPbl KPEAMTHOM KapTbl HE 3aK/oyaloTcs.



Pacnopsi>xeHue - [OKYMeHT no ¢opMe, YycCTaHoBneHHon bBaHkKOM (3asBKa, 3asBneHue,
pacrnopsiXeHme u TOMy nogobHoe), OdOpPMNEHHbIA B 3MEKTPOHHOM BUAE WKW Ha 6yMaxHOM
HOocuTene, coaepxawmin nopyyeHue KnneHta baHky Ha ocyuwecTBneHne onepaunii (CAenok), MHbIX
penctemin B pamkax J[loroBopoB B COOTBeTCTBMM C YcnoBusamn KBO, Bkaw4yas, HO He
WUCKIKUYNTENbHO, OTKpbiTne CuetoB, CyeTtoB Bknaga, ocyuwecTBneHMe pacyéTHbIX ornepauuii no
Cuetam KnueHTa, 3akflueHWe cAenok, AoCpoyHoe wucTtpeboBaHue Bknanos. PacnopskeHue
3aBepsieTca Cob6CTBEHHOpPYYHOM noanucbtdo KnneHta, ecim oHO odopMaeHO Ha 6yMaxHoM
HocuTene, unm AHanNoOroM co6CTBEHHOPYYHOW NOAMUCU, €C/IM OHO O(OPMNEHO B 3/1EKTPOHHOM
BuAe, Yepes YaanéHHole KaHanbl 06CNyXuBaHus.

PacxogHblii (NNaTeXXHbIN) JIMMUT — CyYMMa AEHEXHbIX CPeAcTB, AOCTYMHbIX AN MpoBeAeHUs
onepauun c ucnonb3oBaHMeM KapTbl, BKAO4YalowWas ocTatok cobCTBeHHbIX cpeacTte KnueHTta Ha
Cuéte KapTtbl u cymmy Jlumuta kpeautoBaHus CueTta KapTbl, 3a Bbl4ETOM CyMM oOnepauui,
3abnoknpoBaHHbIX Ha CuéTte KapTbl, BKAOYass CyMMbl KOMUCCUN, HAYUCIIEHHbIX B COOTBETCTBUN C
Tapudamn baHka. BnokumposBka cyMmMmbl onepaumnm Ha Cuéte KapTbl (yMeHblleHne PacxoAHOro
MMUTa) NPOU3BOAUTCA B MOMEHT NOATBEpPXAeHUs KnueHToM onepauunu vyepes YaanéHHble KaHanbl
obcnyxxmeaHus, nnbo npu COBEpLUEHMW oOnepauMn C mMcnonb3oBaHMeM KapTbl C npoBeaeHueM
aBTopu3aummn, nmbo npu coseplleHMn baHkoM lepeBofa AeHexHbIX cpeacTB co Cuéta KapTbl B
COOTBETCTBUU C ycnoBusamu EgnHoro gorosopa.

PekBu3ntbl ayteHTudpunkaumm (KoHTponbHaa wuHdbOpMauua) - MepCcoHasbHble [aHHble
KnueHta n nHasg uvH@oOpMauus, M3BecTHas Tonbko KnueHTy W npepoctaBneHHas MM B BaHk,
KOTOpas no3BosseT 04HO3HAYHO YCTaHOBUTb JIMYHOCTb KnneHTa.

Caut BaHka - oduumanbHasas cTpaHuua BbaHka B ceTu WHTepHeT, pa3MewéHHas no aapecy
www.sbibanklic.ru.

Cucrema «3dc-bu-Ai BaHk OHnaH» - cepBuCbl BaHka, 3NEKTPOHHble CpeacTBa niaTexa,
Mo3BOMISOLLME OCYLECTBAATb AMCTAaHUMOHHOE B3ammogencreme mexay KnaneHTom u BbaHKoM,
Bkto4aa obmeH mHpopmaumen (AOKyMeHTaMM) B 3/IEKTPOHHOM BuAE W COBEpLleHMe OTAeSbHbIX
onepauuin no Cyetam KnueHta nocpeacTBOM:

o MHMOPMALUMOHHOIO pecypca, KOTOpbIM pa3MelleH Ha Caite baHka B ceTn WHTepHeT
(nanee - UHTepHeT-6aHK);
o cneumanbHOro NpUIoXeHUs, yCTaHOBNEHHOTro Ha MobunbHbIn TenedoH KnmneHTa (nanee -

Mo6uIbHbIA 6aHK).
CuéTt Bxknapga - cuét no y4yéty Bknaga, OoTKpbITbin KineHTy B COOTBETCTBYOLWEN BanoTe AN
OoTpaxeHusa onepauuin No Bknaay B COOTBETCTBUM C YCNOBUAMMU 3aKIOYEHHOrO Mexay BaHkoMm um
Knnentom Jorosopa 6aHKOBCKOro Bkaaa.
Cuét Kaptbl — Tekywunii c4ét KnneHTa, OTKpbITbIVi B BaHke n ob6cnyxXumBaroWwmnincs B COOTBETCTBUMN
c Ycnosumamm KBO, k koTtopoMmy BbinyweHa Kapta wu(unmn) AlNH, wucnonb3yembin gns y4déta
ornepauun, coBepLuaemMblx ¢ ncnonb3sosaHveM Kaptbl/AlNH (PekBnantos KapTbi/AMH).
Cueta Knuenta (Cueta/Cué€T) — Npm COBMECTHOM YMOMWHAHUN WAN KaXAbl MO OTAENbHOCTMU
Tekywme cuyeta w [poayKToBble cyeTa, OTKpbiBaeMble Ha OCHOBaHMWM EanHOro porosopa W
[Jorosopos 6aHKOBCKOr0 NpoAyKTa.
TapudHbIM NNaH - YyTBepXAeHHbI BaHKOM AOKYMEHT, coAepXalunii cBeAeHUsl O pasMmepax,
nopsiake npuMeHeHus (B3uMMaHus)/pacyéTta (HayucneHusl) MNpPOUEHTOB, KOMWUCCUIA, wTpados ,
ABNAOLWMNACA HEOTbEMIEMON YaCTblO COOTBETCTBYOLWero jorosopa.
Tapudbl - COBOKYMHOCTb TapudHbIX MNaHOB, SBASKOWASACA HEOTbeMJIEMOM 4YacTbio EauHoOro
aorosopa.
TekywWwmni cHET — 6AHKOBCKMI CUET KnmeHTa B pybnax u(uam) MHOCTPaHHOW BasiloTe, OTKPbIThIN B
BaHke ana coBeplleHUs onepauuit, He CBA3a@HHbIX C NpeanpUHUMATENbCKON AEATENbHOCTbI0 UK
YaCTHOM NPaKTUKOMN, N 0B6CTyXUBAOLWMNCA B COOTBETCTBUM C YcnoBusmu KBO.
HakonutenbHbIX cueT - TeKywuih Cc4YeT, OTKPbIBAEMbIA B COOTBETCTBUM C YCNOBUSIMU
BK/1a40B/CUYETOB A1 HAKOMIEeHUs CPeacTB M NOJSyYeHMUs NPOLEHTHOMO A0X0A3;
YaanéHHbli KaHan obcnyxkmBaHusa (KaHan pocryna) — COBOKYMHOCTb MPOrpaMMHbIX M(Man)
TEXHUYECKNX CpeacTB, noaaepxumeaemas baHkoMm m obecneumsarowias KaneHTy BO3MOXHOCTb MO
TENEeKOMMYHMKALUMOHHbIM KaHasaM obuwero nosb30BaHWS CaMoOCTOsAITENbBHO NMBO C  yyacTuem
paboTHmnka baHka ocyuwecTBnaTb obMeH nHdbopmaumeinn mexay KnmeHtoMm n baHkoM, B TOM uucne
nepegady PacnopsixkeHuii B baHk.
K YoanéHHbIM KaHanaMm obcny>XnBaHms OoTHOCATCS:

. Mo6uNbHbIN TenedoH KnueHnTa, NOAK/THOUYEHHbIN K Ycnyre «SMS-
nHpopMupoBaHmne»/Ycnyre «Push-ysegomneHnsa»;
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° yCTpOﬁCTBa CaMOO6CJ'IY)KVIBaHVIFI BaHka 1 MHbIX KpeaUTHbIX opraHM3au,m7|;

° Cucrtema «3c-bu-Ain baHk OHNamH»;
. KOHTaKTHbIN LUeHTp BbaHka, Bkntovas NHTepakTUBHOE FO/I0COBOE MEHID;
. CanT baHka.

YcnoBusi BKNafaoB/cueToB — AeNCTBYOWME «YCNOBUS M MPOLEHTHble CcTaBku Dc-bu-An baHk
00O no BkNnagaM u cyetam usnyecknx nuu ans odpuca n AbO», pazMewaemble Ha CanTte baHka
n B OTaeneHun baHka no mecty ob6cnyxumBaHusa KAneHToB.
Ycnosus KBO - HacTosdwMi AOKYMEHT, YyCTaHaBAuBalowmin obwmne ycnosBus OCYLLECTBIEHUSA
KOMMAEKCHOro obcnyxuBaHusa dusndeckux nuuy B baHke, sSBASIOWMIACA HEOTbLEMJIEMOM 4YacTblo
EanHoro porosopa. Ycnosma KBO dABnaKOTCS npuriaweHneM BceM (GU3MYECKUM nuuaMm, B TOM
yncne wmmerwmm Cyeta B baHke, OTKpbITble B COOTBETCTBUM C YCJOBUSAMWU WHLIX OOFOBOPOB,
3aknunTb EamHbll goroBop nNyTéM npucoeauMHenus Kk YcnoBuasm KBO B uenom B nopsiake,
npeaycMoTpeHHOM cTaTbén 428 lpaxaaHckoro Koaekca Poccuiickon ®epepaumm M HaACTOSLWMMMU
Ycnosuamu.
Ycnyra no npuéMy nmnJiaTeXXeiM - COBOKYMHOCTb JAelcTBui baHka, HanpaBfeHHbIX Ha
OCYLLeCTB/IEHNE B pexXunMe peasnbHOro BpeMeHu lNepeBoja AeHEeXHbIX CPpeAcTB, NpeAoCTaBNEeHHbIX
KnneHToM-nnatenblUMKOM, B ajpec rnocTaBlmKa ycnyr-nosaydyartens, ¢ KoTopbiM y BbaHka wnum
MapTHEpa baHKa 3aknto4YeHbl COOTBETCTBYOLWME AOMOBOPbI.
Ycnyra «SMS-nHdopMmupoBaHme» - HanpasneHne baHkoM  SMS-coobuieHnin, cogepxawmx
NMMCbMeHHble yBegoMneHns baHka, cocTaBneHHble B 3N1EKTPOHHOM BuAe, Ha 3aperncTpupoBaHHbIf
HoMmep MobunbHoro TenedoHa, ykKas3aHHbIM KIMeHTOM B 3asiBJIEHUM, COCTaBNIEHHOM no dopme
BaHka, win B 3aaBKke, nepefaHHon KnneHToM B baHK No YaaneHHOMYy KaHany 06Cny>XmnBaHus.

Ycnyra «SMS - nHpOPMMPOBaHMA» BK/HOYAET PACChINIKY:

1) CepsucHbix SMS-coobieHnnii,

2) SMS-coobweHunin 06 onepaumsaix, COBEPLUEHHbIX C ucnonb3oBaHuem KapT/AMNH n wunx

PekBM3nTOB, a Takxe 06 onepaunax no Cuetam KnuneHra.

Ycnyra «Push-yBegomneHusa» - HanpaBieHne bBaHKOM MUCbMEHHbIX YBEAOMJIEHWIA B
3N1eKTPOHHOM BuAae, nepefaBaeMbixX C UCNOSb30BaHNEM ceTu «MHTepHeT» Ha MobunbHbI TenedoH
B MobunbHbIn 6aHk KnneHTa (Ha akpaH MobunbHoro TenedoHa u B pasaen «YBeooMIEHUA»).
YcTpoiicTBO noatBep>kAaeHuss nnartexxen (YMIM) - annapaTHOe YCTPOWCTBO reHepauum
0AHOpPa30BbIX kKoAOB (Naposiein) — Koaos noaTBepXAeHUsi, NpUMeHsieMblX Npu paboTte B Cucreme
«2c-bu-An baHk OHnanH» Ang noaTBepXaeHus Bxoda B WHTepHeT-BaHk wn coBepluaeMbix
onepauun. Beigaya YMIM nponssoantca BaHKOM Ha OCHOBaHMKW MUCbMEHHOro 3asaBneHus KnneHrta um
onslaumBaeTcs KnneHToMm B cooTBeTCcTBMU C Tapudamm baHka.
YcTpoicTBO caMoobcny>xmBaHuMAa - 6aHkoMaT, WHMOOPMAUMOHHO-MNATEXHbIA TEepMUHan -
3NEKTPOHHbIA MNPOrpaMMHO-TEXHNYECKMA KOMMJEKC, npeAHasHaudeHHblh Ans coBepleHus 6e3
ydyactus paboTHuka baHka onepauun Bblgaum (MpuMéMa) HaNM4YHbIX AEHEXHbIX CPeAcTB, B TOM
yucne ¢ ucnonb3osaHueMm KapT, nepegaum PacrnopskeHun KnueHTa O nepeymcieHnn AeHEeXHbIX
cpeacts co Cyeta KnuneHta u ap.
dneKTpoHHOEe yBelOMJIEHUe — NMMCbMeHHOe yBeaoMeHne baHka, cocTaB/ieHHOE B 3/1IEKTPOHHOM
BMAE W Harnpas/ieHHOe MO ajpecy 31eKTPOHHOW Mo4yTbl, YKa3aHHOMY KnaneHTOM B 3asBlieHUU-
AHkeTe, wu(nMnu) c ucnonbloBaHmeM Cucrtembl «Ic-bu-Aii baHk OHnaiiH». Pa3HOBMAHOCTbLIO
DNEeKTPOHHOIro YyBEAOMJIEHWUS, HaMpaB/IEHHOro C WCNojb3oBaHMeM Cucrtembl «3c-bBu-An baHk
OHnanH», asnseTcs yBeaomneHue baHka o crtaTycax PacnopsbkeHuit KnuneHTa, nepefaHHbiX B
BaHK B 3/1eKTpOHHOM BUAe.
DNeKTpoOHHOEe CpeacTBO naTtexa — cpeactBo U (mnm) crnocob, nossonswowme KnneHTy
COCTaBNATb, YAOCTOBEPSATb W MepefaBaTb pacrnopsKeEHUA B LENsdX OCYLWecTBeHUs nepesosa
OEHEeXHbIX CpeACTB B paMKax MNpuMeHsieMblX (opM 6e3HanmuHbiX pacyeToB C WMCMNOJSIb30BaHUEM
CucteMbl «3c-bu-Ain baHk OnnanH», ANH u KapT, a TakXe MHbIX TEXHUYECKUX YCTPOMCTB.
Face ID, Touch ID - nepcoHanbHble 6uoMeTpuuyeckme MAeHTUUKATOPbI, UCNONb3yeMble AN
Bxoda B MobunbHblh 6aHK, a Takxke B kadectBe ACI npwu coBeplleHMM OTAENbHbIX Onepauuvn,
npeaycMoTpeHHbIX EAWMHBIM 4OroBOPOM.

1. OBLUME NMNOJTOXXEHUA

1.1. B pamkax EguHoro porosopa baHk npepoctaBnseT KnMeHTY BO3MOXHOCTb 3aK/HOYeHUs
oTAeNbHbIX [OroBopoB B COOTBETCTBUU C [MONOXEHMEM O MPOoAYKTE C Uenbio noay4vYeHus
cooTBeTCTBYOWEN HAHKOBCKON YCNyrn.



1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

NINOON
T

2.1.2.

2.1.3.

2.1.4.

Ona 3aknoueHna EamHoro pgorosopa (Npu OTCYTCTBUMM paHee 3akItYEHHbIX AOroBOPOB
6aHkoBckoro obcnyxuBaHua) KnuneHt (MNpeacraButenb KnueHTta) npeagoctaBnseT B baHk
3asBneHne-AHKETY, a TakXke AOKYMeHTbl, HeobxoguMmble gns uaeHtudpukaumm KnmeHta B
COOTBETCTBUM C TpeboBaHUAMU AEUCTBYOLEro 3akoHoaaTenbcTea Poccuinckon depepaumm
B Nopsiake, yCTaHOBMIEHHOM BaHKOM.

PeweHwne o 3aknoyeHun EamHoro gorosopa (cooTBeTcTBYlOWero [lorosopa) npuHuMaeTcs
nocne naeHtTudukaummn KnmeHta Ha OCHOBe cBeaeHWU (AOKYMEHTOB), NpeaoCTaBNEHHbIX
Knnentom (ero [lpeacraButeneM) B COOTBETCTBUM C TpeboBaHMAMW OENCTBYHOLWENO
3aKoHogaTenbcTBa Poccuinckon depepaunn, npm 3Tom baHk Bnpase 3anpocuTb Yy KnneHTa
OOMNONHUTENbHYO MHbOPMaUMIo.

Ycnosns KBO ycraHasnueatoTcd bBaHKOM B OAHOCTOPOHHEM nopsake B Uensax
MHOFOKPATHOrO NpMMEHEHUS U pa3MeLaroTcs Ha MHPOPMALUMOHHBIX cTeHAax B OTaeneHumn
BaHka n Ha Cante bBaHka. BO BCeM o0CTanbHOM, 4YTO He yperynunposaHo EAWHbIM
aorosopoM, baHk UM KnuMeHT pyKOBOACTBYKTCH AEUCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®eaepauniu.

Ecnn kakoe-nnbo nonoxeHue YcnoBunn KBO npotuBopeunt TekcTy [lonoxeHun o
6aHKOBCKMX MpoaykTax, To TeKCT [lonoxeHnin o0 6aHKOBCKMX MpoayKTax wWMeeT
NpenMyLLeCTBEHHOE 3HaYeHue.

Habop ycnyr, okasbiBaeMmblX KnuveHTy B paMkax EamHoro porosopa, onpeaensiercs
TEXHUYECKMMUN BO3MOXHOCTAMM baHka n perynupyetca Tapudamu. Ecnn Tapudamm baHka
OKasaHue yc/iyrum He npeaycMOTpeHO, TO COOTBETCTBYHOLWMMN MNYHKT EAMHOro agorosopa
n(vnn) Jorosopa 6aHKOBCKOro npoaykTta CTOPOHaMM He npuMeHseTcs. [Npu 3akayeHumn
EanHoro gorosopa u(mnn) Jorosopa 6aHKOBCKOro npogykrta KnveHT cornawaeTtcs ¢ TeMm
HabopoM ycnyr, KOTopble NpeaocTtasnseT baHk B COOTBETCTBUM C AENCTBYIOWUMM Ha AATY
3akn4deHns Tapmudamu.

C uenbto o3HakoMneHms KnuentoB ¢ YcnoBusmm KBO, [MonoxeHnamm o 6aHKOBCKMX
npoayktax u Tapudamu (TapudHbiMM nnaHamMm) baHk nybnvKyeT nepeyvyncreHHble
AOKyMeHTbl Ha CalTe baHka. [aTton nybankaumm ykaszaHHON MHGOpMaunm cumtaeTcs aata
eé nepsoro pasMeleHuns Ha Cante baHka.

BaHk pa3mMelwaeT Ha Caunte baHka nHdopMauuo ana KnneHta o mepax UMHMOpPMaUNOHHOMN
6e3onacHOCTM Npu WUCMOJSIb30BaHUM YaanéHHblX KaHanos o06CnyXuBaHus, B TOM uucne
«MAMATKY KJITMEHTA o Mepax 6e30MacHOro MCnonb30BaHUs CUCTEMbI «IHTepHEeT-6aHK»,
«MNAMATKY KJIMEHTA o0 mMepax 6e30MacHOro MCnosib3oBaHMs 6GaHKOBCKUX KapT» W
«MAMATKY KJIMEHTA no 3awuTe oT BpeAOHOCHbLIX NMporpamMm».

EOVHbIA AOrOBOP, AOMOBOP BAHKOBCKOIO NMPOAYKTA

O6wumit nopanok 3aknueHus EauHoro gorosopa

Ona KnneHToB, HEe MMeKLWnx AeNCTBYOWKMX (paHee 3ak/to4YéHHbIX ¢ baHkoM) gorosopos
BKNaga/6aHKOBCKOro cyeTa/KpeanuTHOro aorosopa, EaMHbIN AOroBop 3akntovaercs nNyTém
akuenta baHkoM odepTbl, cogepxawenca B 3asaBieHUM-AHKETE, MpU 3TOM aKUEMNTOM
ABASETCA OAHO WM HECKONIbKO AeNCTBUM BaHka B 3aBMCUMMOCTM OT BMAA 3aKO4YaeMoro
Jorosopa, B TOM uucne: oTkpbiTe CyeTta Bknaga C 3a4mcneHueM AeHeXHbIX CpencTB B
cymme Bknaga; oTkpbiTMe Tekywero cyeta; oTkpbitTue Cueta Kaptbl ¢ AKTMBauuemn
KapTel/AMH. TMpu Hanuumu B 3asBneHMn-AHkeTbl odepTbl KnueHTa Ha 3aknwudeHue
HeCKoNbKMX [1oroBOpOB MOMEHTOM 3akstouveHuss EAMHOroO [oroBopa SABNAETCS MNepBbin
akuenT (nepsoe AencTeme) baHka No COOTBETCTBYHOWeN odepTe.

Ona KnueHToB, nmewwmx aencteywwme (paHee 3aknu4éHHble) AOroBopbl 6@HKOBCKOro
obcnyxxneaHus, EAMHbIA AOroBOp 3aknato4yaetca nyTém akuenTta baHkoM odepTbl KnneHTa,
cogepxxawiencs B [lloaTeepxaeHnn o npucoeanHeHum K Ycnosusm KBO, npu 3ToM
aKLenToM $BNSeTCS OAHO WM HEeCKONbKO AencTBuin baHka: npepoctaBneHwe Aoctyna
Knnenty k Cucrteme «3c-bu-Ain baHk OHnalH», 3aK/l04YeHME COOTBETCTBYIOLWLErO
Joroeopa ¢ oTkpbITeM CyeToB .

NpaBa n o06a3aHHOCTM CTOPOH NO EAMHOMY [0roBopy BO3HWMKAKT C MOMEHTa ero
3aK/oueHUs.

Jorosop 6aHkoBckoro npoaykta/EonHbliAi gOroBOp B MOJsb3y TpPEeTbero auvua He
3akn4aeTca. He pgonyckaeTcs ycTynka npas, npuHagnexawmx Knanenty no EgMHOMy
porosopy/orosopy 6aHKOBCKOro npoaykTa.
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2.1.5.

2.1.6.

2.2.
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.3.
2.3.1.

O 3aknwuyeHun EguHoro porosBopa KnneHT MoxeT O6biTb NponHMOpMUpPOBaH MyTEM
OTNPaBKM Ha 3aperucTtpupoBaHHbIM  HoMep TenedoHa SMS-coobuieHuna®/«Push-
YBEAOMNEHUA>,

B cnydae HenpeactaBneHus 3saknwoudatowmnmMm EgmHbin gorosop KrnneHTOM, B OTHOLUEHWUMU
KoToporo y bBaHka uvMeeTcas 060CHOBaHHOE, [OOKYMEHTaNlbHO MOATBEPXAEHHOE
npeanosioXxeHue, yTo Knnent OTHOCUTCA K KaTeropmu KJTMEHTOB-NHOCTPAHHbIX
HanoronnaTenblWwmMKoB, MHMOpMauMn, HeobxoanMmMon ana ero naeHTudmkaumm B KavyecTee
KJINEHTA-MHOCTPAHHOIro HasoronaaTenblwuka, u(uam) B Cc/lydae He nNpeaocTaBieHus
KJIMEHTOM-MHOCTPaHHbIM HasoronsiaTtenblWwmMKoM B TedeHue 15 (naTHaguaTtu) paboumx
AHen Cco gHSA nonydyeHus 3anpoca baHka cornacus (0TKasa OT NpeaocTaBfieHns cornacus)
Ha nepegadyy MHMOpPMauMM B MHOCTPAHHbLIA HaNoroBbin opraH baHk BnNpaBe oOTKasaTb
KnueHTy B 3akntoueHnn EgmHoro gorosopa n(unmn) Jorosopa 6aHKOBCKOro npoaykKTa.

O6wumit nopanok 3aknoueHus [loroeopa 6aHKOBCKOro npoaykKra

Jorosop 6aHKOBCKOrO NpoAyKTa SABNSETCS HEOTbEMJIEMOM YacTbio EAMHOro gorosopa u He
MOXET paccMaTpuBaTbcs ob6ocobneHHO OoT EaMHOro gorosopa.

B pamkax EauHoOro poroBopa [AOMYyCKAETCS 3aK/lYeHUe HeorpaHW4YeHHOro 4ucna
Jorosopos 6aHKOBCKOro NpoaykTa.

JoroBop 6aHKOBCKOro npoAykTa MOXeT 6biTb 3ak/tO4YEH OAHOBPEMEHHO C 3aK/IlOYEHUEM
EanHoro gorosopa.

Ons 3aknio4yeHns oTaenbHbiX JoroBopos 6aHKOBCKOro NpoAyKTa B paMKax 3ak/lO4EHHOro
paHee EpguHoro pgorosopa KnaneHTOM npepoctasnsdeTcs 3assBka, odopmasemMas Ha
bymaxHOM HocuTene B OtaeneHunm baHka, copepxxawasi CO6CTBEHHOPYYHYH MOAMUCH
KnueHTa, wan B 31eKTPOHHOM BuAe, HanpasieHHas B BbaHK ¢ ucnonb3oBaHneMm Cuctembl
«2c-bn-An baHk OHnanH», cogepxawas ACI KnunenTa.

Ha ocHoBe wuHdoOpMauun, npenocTaBsieHHOM B 3asBke, baHK npuHMMaeT peweHue o
3aknoyeHnn [loroBopa 6aHKOBCKOro npoAyKTa, eCciM WHOe He MNpeaycMOTpeHo
3aKoHoaaTenbCcTBOM Poccuiickon ®epepaunum, npu 3ToM baHK Brpase 3anpocutb Yy
KnueHTa AONOMHUTENbHYO MHMOpMaumio.

TekcTt lMonoxeHnss o 6aHKOBCKOM npoaykTe B coctaBe YcnoBun KBO nyb6nmkyetcss Ha
CanTe baHka.

MoMeHTOM O3HakoMneHuss KnueHTta ¢ nybnmnyHo pasMmewéHHoON nHdopMaumen cumTaeTcs
MOMEHT, C KOTOpOro ata uHdopmauus bbina pa3meweHa Ha Cante baHka. baHk He HecéT
OTBETCTBEHHOCTU B ciay4dasx, koraa nHdopmaumsa o6 Ycnosmsax KbBO n 06 nx nameHeHusx,
onybnnkoBaHHas B NopsiAike U B CPOKW, YCTaHOBJIEHHble HacToswmMn Ycnosusamm KBO, He
6bina nonydyeHa, mn(nnm) msydeHa, u(mnm) HenpaBwbHO MoHATa KnueHToMm. B cnyuyae
U3MeHeHUs 3akoHopaTtenbcTBa Poccuiickon ®egepaumn HacToswme YCNOBUS 4O MOMEHTa
UX wn3MeHeHuss BaHKOM nNpUMEHSIOTCA B 4acTW, He MpoTMBOpevallein TpeboBaHMAM
OENCTBYlOWEro 3akoHogaTtenbcrea Poccuiickon ®epgepaunn.

JoroBop noTpebutenbCckoro KpeauTa, COAEpIXKalLMMA yCNnoBusSl O nNpeaocTtaBneHnn baHkom
KpeanTa, TpebyeTt cornacoBaHus mexay baHkoM n KnueHTOM MHAMBMAYANbHbLIX YCN0BUM
Jorosopa notpebutenbCcKoro KkpeauTta.

Mopsapok BHeECeHUA U3SMeHeHUI n gonosiHeHni B YcnoBua KBO

N3meHeHMs wn pononHenusa B YcnoBua KBO, Bknto4das [MonoxeHns o 6HGaHKOBCKMX
npoayktax wu(mnm) Tapudbl (TapudHble MaaHbl), €CINM MHOE He MNpeayCcMOTPEHO
MonoxeHnem o 6GaAHKOBCKUX MPOAYKTaxX, BHOCATCA MO corfaweHnio ¢ KnneHTom B
nopsiake, NpeaycMOTPEeHHOM nyHkTamu 2.3.2 - 2.3.4 Ycnosuii KBO. Mpu aTom:

o M3MEHEHMS B TMEpeYNUC/ieHHble Bbllle AOKYMEHTbl BHOCATCA C  Y4YETOM
0COBEHHOCTEN, YCTaHaBAMBaeMbIX [MOSIOXEHNAMN 0 6GAHKOBCKMX NMPOAYKTaX;
o U3MeHeHMs WHAMBMAYaNbHbIX YCNOBMIA [0OroBopa noTpebuUTeNnbCKOro KpeauTa

ocyulectenasieTca ¢ cobntogeHnem TpeboBaHuin, NpeaycMoTpeHHbIX deaepasbHbiM
3aKOHOM OT 21.12.2013 N? 353-03 «O notpebutenbckoM kpeaute (3amme)», a
TakXe B COOTBETCTBMW C HOPMaMM AENCTBYIOLWEro 3aKoHoAaTeNnbCTBa Poccuniickom
depepauymn.

10 Ans KnneHToB, paHee He 06CnyXuBaBLMXCA B BaHKe, MOXET He OCyLLeCTBAATLCA Npu 3akodeHnn EaqnHoro gorosopa B
OTtaeneHnn baHka.
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2.3.2.

2.3.3.

2.3.4.

2.4.

2.4.1.
2.4.2.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

BaHk nHdopmumpyeT KnneHta 06 naMeHeHUAX U AOMNONHEHUAX, BHOCMMbIX B Ycnosus KBO,
BK/lOUass oTAesibHble ero [lonoXxeHmss o0 6aHKOBCKMX npoaykTax, wu(mnm) Tapudbl
(TapudHble nnaHbl) (4anee — M3MEHEeHUs W JONOJHEHMs), NocpeacTtBoM nybnukauum
nepeyncneHHblX AOKyMeHTOoB Ha CailTe baHka He MeHee 4yeM 3a 5 (NATb) KaneHAapHbIX
OHeln [o gaTtbl, C KOTOPOM W3MEHEeHUs W [OMOSIHEHWS BCTynawT B cunay. [arton
nybnMkaumMm ykasaHHoOM MHGOpMaLmMmn cumTaeTca faTa eé nepBoro pasmMelleHums Ha Cawnte
baHka.

JononHutensHo K cnocoby nHbopMnpoBaHna 06 M3MEHEHMAX N AoNoNHeHuAaX BbaHk nMmeet
npaeso, MO CBOEMY YCMOTpPeHUuo, yBeaoMUTb KnueHTa 06 M3MEeHeHUsX U AOMONHEeHMAX
nyTém HanpasneHumss SMS-coobuweHns/Push-ysegoMneHns Ha 3aperncTpmpoBaHHbIN
HOMep TenedoHa, C UCNOJIb30BaHNEM VIHTEPaAKTUBHOIO rosl0oCOBOr0 MeHI0 u/unun «Cucrtemsl
3c-bu-Ain baHk OHnamH» (NpU HaIWMUMKU TEXHUYECKUX BO3MOXHOCTEMN), a TakXxe MNyTéM
HanpasneHns OdbuumanbHOro yseaoMeHus.

N3MeHeHns M AONOSIHEHUS, O KOTOpbIX BaHk nHdopMmupyeT KnmeHTa B yCTAaHOBAEHHOM
HaCTOAWMM MNYHKTOM nMopsiake, SABASKTCA nNpeanoxeHueMm  KrnMeHTy  3aK/iuuTb
cornaweHne 06 n3MeHeHUsX 1 AONOHEHUSIX.

BblpaxxeHnem Bonu KnueHTta Ha 3akioueHne cornaweHns 06 naMeHeHnsax n AonoaHeHusX
byneT ABNATLCA OTCYTCTBME BO3pa)KeHui oT KnneHTa Ha U3MeHeHus 1 AONOSTHEHUS B CPOK
00 OHS BCTYMAEHUS B CUY U3SMEHEHMI U AOMNOSTHEHWIA.

Mpwn Hecornacum c N3MEHEHUSIMN N AONOSHEHNAMN KAMEeHT nMeeT nNpaBo B O4HOCTOPOHHEM
nopsiake pactoprHyTb EAuHbIN gorosop u(unu) LdoroBop 6aHKOBCKOrO MpoAyKTa MNyTéM
odopMieHna cooTBeTCTBylowero 3asasneHuss B OTaeneHun baHka, a npu Hanuuuu
TEXHUYECKON BO3MOXHOCTM — yepe3 Cucrtemy «3c-bu-An baHk OHnamH», npm ycnosum
noraweHus Bcen uMmeroLlenca 3a40KEHHOCTM MO AOroBOpYy B TeyeHue nepuoga A0 AaTbl
BCTYMNNEHUS M3MEHEHWUI B Cuily, a B C/llydae pactopxeHusa EauHoro gorosopa - npu
YyCNOBUKN U3bATUA BCEX BKNaaos n 3aKkpbITUs COOTBETCTBYOWMX [Jorosopos CUeTOoB.
Jliobble M3MeHeHWs W AOMONHEeHUs B BuAe YTBEPXAEHHOW BbaHKOM HOBOV peaakuum
Ycnoeuin KBO, Bkntoyas [lonoxeHns o 6aHKOBCKMX MpoaykTax (3a WCKIoYeHueM
NHameBmayanbHbIX YCNOBMMA porosopa noTpebutenbckoro kpeguta) wu(unm) Tapudbl
(TapudHble nnaHbl), ¢ AaTbl BCTYMJEHUS UX B CUY PaBHO pPacrpoCTPaHSAOTCS Ha BCeX
vy, 3aknoumBwmnx ¢ baHkom EanHein gorosop n(nnu) Jorosop 6aHKOBCKOro npoaykra, B
TOM 4yucne paHee AaTbl BCTYM/IEHUSA U3MEHEHWM B CUNY, €C/IM MHOE He npenyCMOTpPEHO
MonoxxeHneM o 6aHKOBCKUX NPOAYKTaXx.

Cpok peincrBua EauHoro gorosopa, florosopa 6aHKOBCKOIro npoaykra

HacTtosawmn EanHbIN 4OrOBOp AENCTBYET 6e3 OrpaHnyeHns cpoka.

Cpok peincteusa [oroBopoB 6aHKOBCKOro MNpoAyKTa YcCTaHaBnusaeTcs [lonoxeHusamu o
6aHKOBCKUX NpoAyKTax.

Mopsipok pacTtop>xeHusa EaguHoro aorosopa, floroeopa 6aHKOBCKOro npoaykra

PacTopxeHne Bcex [loroBopoB 6aHKOBCKOro MpoAyKTa, 3ak/OYEHHbIX B pamkax EamHoro

[OroBopa, Bfe4yéT pactopxeHne EaAnHOro gorosopa.

PacTtopxxeHne EgnHOro gorosopa BJfIe4ET pacTopXXeHune Bcex [JoroBopoB, 3aKNOYEHHbIX B

pamkax EauHoro gorosopa.

PacTopxeHne JoroBopa 6aHKOBCKOro NpoAyKTa OCYLLECTBASETCA B NopsaKe, ONMCaHHOM

MonoxeHnem o 6aHKOBCKOM MNpOAYKTeE.

EanHbin gorosop u(mnn) JoroBop 6aHKOBCKOrO npoaykTa MoxeT 6bITb pacTOprHyT Mo

NnMCbMeHHOMY 3asBsneHuto KnneHTta B noboe Bpems. Mpu 3TOM:

2.5.4.1. 3aa9BneHne MoxeT ObITb odopmMneHo nNo ¢opMe, YCTaHOBNEHHOW bBbaHKoOM, u
npeacrtaesneHo B baHk o4HUM M3 cneayloLWwmMX crnocobos:

a) B OTaoeneHne baHka: Ha 6yMaXXHOM HocuTene C CO6CTBEHHOPYYHOM MOAMUCHLIO
Knuenta (Mpeacrasutens KnueHTa);

b) MOYTOBbIM OTMpaBieHneM: Ha 6yMaxHOM HocuTene ¢ CO6CTBEHHOPYYHOMN
noanuceto KnneHta, npu 3ToM noanucb KnneHta pgosmkHa ObiTb yAOCTOBEpEHa
HOTapuasnbHO;

C) B 3/IEKTPOHHOM Buae B Cucrteme «Ic-bu-An baHk OHnalH» ¢ npuMeHeHnem ACH

KnneHta (Npu Hannumm y baHka TeXHNYEeCKOW BO3MOXHOCTK);
2.5.4.2.n0 wvHuunatmBe KnueHta [loroBop KpeauTHoOM KapTbl u/uan  [orosop
12



2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

2.5.10.

2.5.11.

3.1.
3.1.1.

3.2.
3.2.1.

3.2.2.

NnoTpebuTeNnbCKOro KpeauTa pacTopraeTcs TOJIbKO MNOC/e MOJIHOrO rMoralleHuns
KnueHToM 3a40/1)KEHHOCTM NO AOrOBOpY;

2.5.4.3. B ykazaHHOM B n.2.5.4.2 Ycnosui cnyyasax [JoroBop cynmtaeTcsa pacTOprHyTbiM CO
OHS, crnepyowero 3a AHEM noraweHus 3ago/mkeHHocTn KnneHTa nepes baHkoM.
baHk BnpaBe B OAHOCTOPOHHEM MoOpsAKe PpacToprHyTb [loroBop 6aHKOBCKOro
npoaykta c obs3aTeNbHbIM MUCbMEHHbIM yBeAoMsieHneM 06 3ToM KnueHTa B
cnyyasix, YCTaHOBJIEHHbIX [loroBopoM 6aHKOBCKOrO npoaykTa, B TOM 4ucne B

cnyyasx:

a) OCYyLLEeCTBNEHMS KnneHTtom MOLUEHHUYECKNUX  OENCTBUN n(nnn) MHOM
NpoOTUBONPaBHOMN AEATENIbHOCTH;

b) HEeCBOEBPEMEHHOr0 NpeaoCTaB/ieHns aKTyanbHOW MH(OPpMauunM ANns opraHMsaunm

WH(POPMALMOHHOIO B3aMMoaencTBmsa Mmexay baHkoMm n KnmeHToM, B TOM yncne no

3aperncrtpnpoBaHHOMYy HoMepy TenedoHa.
B cnyuae pactopxeHus EamHoro pgorosopa KnueHTa BaHk npekpawaet gencrteue Kapr,
BbINyLWeHHbIX KnneHnTy (Bkao4vas JononHuTenbHble KapThbl).
Mpwn nosnydyeHnn baHKoOM 3assrieHnMa KnumeHTa O pactopXeHunm EauHoOro porosopa
npoeeaeHne onepaumin 4yepe3 YpanéHHble KaHanbl 06CNyXMBaHUS MpekpalaeTcs.
Komuccmun, paHee yrnsadeHHble baHKy, He BO3BpalLaloTCs, U HE Y4UYUTbIBAKOTCS B CUET
noraweHus 3a40/KEeHHOCTM No AoroBopy neped baHkom.
BaHk nHdopMmumpyeT KnmeHTa o pactopxeHun EgmHoro gorosopa, [Jorosopa 6aHKOBCKOro
npoayKTa NyTéM OTNpaBKW DIEKTPOHHOrO yBEAOMJIEHMS Ha 3/1eKTPOHHY noyTty (e-mail)
KnueHta (NpyM Hannumm TEXHUYECKON BO3MOXHOCTU), €C/In WHOEe He onpeaeseHo
MonoxeHnsmMmn o 6aHKOBCKMX NpoAyKTax.
PacTopxeHue EAMHOroO pnoroeBopa 4BNSETCA OCHOBaHWMEM AN 3akpbiTua Bcex CuyeToB
KnuneHTa.
PacTtopxeHue [oroBopa 6aHKOBCKOro npoayKTa SIBASIETCS OCHOBaHMEM NS 3aKpbiTuS
cooTBeTcTBYIOWeEro MNpoaykrosoro cyéta KnmneHTa.
BbaHk 3akpbiBaeT CueTta/Bknaabl KnneHTta B nopsake, yCTaHOB/IEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaunmn, Hactosdwmmm Ycnosuamm KBO u TMonoxeHnamm o 6aHKOBCKUX
npoAayKTax.
C MoMeHTa pacTtopxeHus [oroBopa 6aHKOBCKOro npoaykta KineHTa OTMeHSTCS
AnuTenbHble nopy4veHns KnueHTta K cooTBeTcTBYlowmMM Cuetam/Bknagam KnueHta, baHk
npekpawaeT NpUHMMATb K MUCMOJIHEHUIO MNATEXHbIE MOPYYEHUSA U MHbIE pacrops>XeHns
KnuneHTa, n npekpawaet 3aumcnsate Ha CueTta/Bknagbl KnneHTta noctynatwowme geHexHbie
CpeAcTBa W BO3BpallaeT MX B aJpec OTnpaBuTens He nosaHee crepylowero 3a AHEM
nocTynneHms cpeacts pabouero gHs.

CYHETA U YCNIYTHN

Cueta KnueHTa

OTkpbITHE, 06cnyxuBaHue u 3akpbiTue CyeToB KnneHTa oCyLlLecTBASeTCs B COOTBETCTBUM
C 3aKkoHozaTenbCcTBOM Poccuiickon ®enepaumm, HOpMaTMBHbIMM akTamMum baHka Poccum u
HacTosdwmmm YcnoBusmu KBO, B 4aCTHOCTM B COOTBETCTBMM C [lonoxeHmem (obwmmmn
ycnosmsamun) o6 OTKpbITUM, 06CNYXMBAHUM W 3aKpbiTUM cyeToB B Ic-Bu-An BanHk 00O
(MpunoxeHune N°1 k Ycnosusam KBO).

Bbinyck un o6cnyxunBaHue Kapt/AlNH

B pamkax EauHoro pgorosopa KnueHT uMmeeT npasBo obpaTtutbCqd B BbaHK C 3asBrieHueM
yCTaHOB/IeHHON BaHkoM opMbl 0 nepesbinycke U Bblaade KapTtbl/AMHY!. B cnyuae
NPUHATUS BaHKOM MONIOXUTENBbHOIO peLleHns 0 BO3MOXHOCTM Bbinycka KapTbi/AlNH
3a8BIEHHOrO KnneHTtoM BMAa baHk ocyuiecTensaeTt
Bbinyck KapTbl/AMNH.

Boinyck n obcnyxmnsaHme KapTt/AlNH, oTpaxeHue onepauuin no Cuyety/Cuety KapThl
pernameHTupytotca [lMopsakom (06WMMKW  yCNOBUSIMW)  WCMNONb30BaHUS HGaHKOBCKUX
KapT/anbTepHATMBHbIX NNATEXHbIX HOocuTenen B 3c-bn-An bank OO0 (MpunoxeHue N°3 K
Ycnosusm KBO) ©  OCyLWeCTBASKOTCA Ha YCN0BUSIX COOTBeTCTBYlwWwero J[orosopa

11 C 01.06.2023 HoBble [JoroBopbl 6aHKOBCKOW KapThl HE 3aK/104aloTCs.
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3.2.3.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

(MonoxeHnsa o 6aHKOBCKOM MpoaykTe) U TapudHOro nnaHa.

Ha ocHoBaHum [loroBopa noTpebutenbckoro Kkpeamta baHK MOXeT npeaoctaBuTb KnneHTy

OBepapadT no Cuety KapTtbl, npn 3TOM:

. BbaHK NpUHMMaET pelleHne 0 BO3MOXHOCTM YyCTaHoBrieHUa KnueHTy JlnMmuta
KpeauToBaHMS W €ero pasMepe Ha OCHOBaHuM 3asBneHusi-AHKeTbl 06
ycTaHoBneHun Jinmnta KpeantoaHus mn MNMporpammbl KpeanToBaHUS ;

. CYWECTBEHHbIE U 06lKMe YyCrnoBUS YCTaHOBNEHUS JlMMUTa KpeauToBaHuUS
onpenensitoTcsl  COOTBETCTBEHHO  MHAMBMAYaNbHbIMM  YCMOBUSIM  AOroBopa
notpebutenbckoro kpeanta n O6WNMMN YCNOBUSMU KpeanTOBaHUS.

Bknaabl

KnneHT nmeeTt npaBo pa3sMellaTb AeHEeXHble cpeacTBa BO Bknaabl Ha ycnosuax Jorosopa
6aHKOBCKOro BK/Jaga B COOTBETCTBMWM C Aencreywowmmum B baHke YcnoBuaMu BKNAAOB,
KoTopble nybnunkytotca Ha CanTte bBaHka M Ha MHMOPMALMOHHLIX cTeHaax B OTaeneHumn
BaHka.

Mpu pa3meweHun Bknaga baHk oTkpbiBaeT KnmeHTy B pamkax [orosopa 6aHKOBCKOro
Bknaaa Cuért Bknaaa.

PasmMelleHMe aeHexHbIX cpeacTtB BOo Bknag n otpaxeHue onepaunmii no Cuety Bknaaga
pernameHTmpytotcsa NMonoxeHnem (06WKMMKM YCNOBUSAMKN) O pasMeLLEHNM BKIadoB B Dc-bu-
Ain BaHk OOO (lMpunoxeHne N°4 k Ycnosusam KBO).

AncTtaHuMoHHOe 6aHKOBCKOe o6cny)xnBaHue

B cootBeTtctBMM C ycnoBumaMu EamHoro porosopa baHk npepoctasnser KnueHTy

BO3MOXHOCTb AMCTAHUMOHHO 4epe3 YaaneHHble KaHanbl 06CiyXuBaHusa YynpaBasTb

Cuetamu/Bknagamum, OTKpbITbIMM B paMkax EamHoro porosopa, 3aknw4atb [orosopbl

6aHKOBCKOro nNpoAyKTa, coBepwaTb onepauMu W nonaydatb MHboOpMauMio no

Cuetam/Bknapgam/Kaptam KnueHTa, oTKpbITbIM B paMkax EgMHoro gorosopa.

MpaBuna coBeplieHMs onepauuin U noaydeHns nHdpopmaumm dvepes YaaneHHble KaHasbl

obcnyxmnBaHus pernameHTupytotcs Mopsakom (obwmMm  ycnoBmsiMn) npeaoctaB/ieHUs

yCnyr yepes yaasieHHble KaHanbl 06cnyxuBanusa B 3c-bu-Ain bBank OO0 (MpunoxeHne N9 2

Kk Ycnosuam KBO).

MpepocTtaBneHne 6aHKOBCKUX YCAyr, nNpeayCMOTPEHHbIX EAWMHBIM A0roBOopoM, u4epes

YpaneHHble KaHanbl 06CyXuBaHUS OCYLLECTBASETCS TONbKO B C/lydae ychnewHomn

AncTaHUuMoHHOM ayTeHTUdMKaunm KnneHra.

Mpwn npepocTtaBneHnn ycnyr naeHtmdumkaumns KnmeHta baHKoM ocyLlecTBisieTcs:

a) npu okasaHuu ycnyr u(unm) nposegeHum onepaunm B OTaeneHmn baHka - Ha
OCHOBaHMK npeabsaBrieHHol KnneHToM KapTbl M Ha OCHOBaHMW [OKYMEHTA,
yAOCTOBepsAtowWwero nyHoctb KnneHta. KnneHT cumtaetcsa maeHTMduunMpoBaHHbIM
B Cly4yae CcooTBeTCTBMSA MHPOpMaLMK, HaHeCeHHOM Ha KapTy (MarHUTHYO nonocy
KapTbl, Mmkponpoueccop KapTbl, nMueByto ctopoHy KapTbl), n(nnm) pekBusuToB
OOKYMEHTa, YAOCTOBEPSWEro JIMYHOCTb, MHMOPpMaumum, cogepxawencs B base
OaHHbIX baHka;

b) npu rnpoBeaeHMM onepaumin dyepes Cucrtemy «3c-bBu-Ai BaHk OHnamH» — Ha
OCHOBaHuMK JlormHa u [Naponsa. KnueHT cuuTaetcs WMAEHTUAUUMPOBAHHLIM B
cnyyae cooteeTcTBMs JlormHa m lNapons, BBeneHHbIX KnneHToM B Cucrteme «2oc-
Bbu-An baHk OnHnanH», WaoeHTudwukaTopam, coaepxawmmcs B 6asze AaHHbIX
baHka. Mpun npoBegeHuMn onepaumn dyepes MobunbHbin 6aHK mMaeHTUDUKaUMS
MOXET TaKXe OCYLWEeCTBAATbCA C mcnonb3oBaHuem MUH-koga nnbo TexHonorui
Touch ID mnnu Face ID (npy HanMuum BO3MOXHOCTM MCMNONb30BaTb B MOOGUIbHOM
YCTpOICTBE NOAOOHbIE TEXHONOINN);

c) npu npoBeAeHUN onepaumin 4epes YCTPOMCTBA CaAMOOBCYyXMBaAHUSA - Ha
OCHOBaHUU npeabsiBNEHHOM KnueHTtoMm KapTbl. KnneHTt cunTaetcs
WAEHTUPUUNPOBAHHBIM B Cny4vae COOTBETCTBMA WMHbOpMaumu, HaHECEHHOM Ha
MarHMTHy0 nonocy Kaptel wam  Mukponpoueccop KapTbel, uWHbOpMaumu,
cogepxxawemncsa B 6a3e gaHHbiX baHka;

d) B KOHTAaKTHOM ueHTpe baHka - Ha ocHoBaHuM dammnmu, MMEeHW, OoT4ecTBa, a
TaKXe WHbIX [AaHHbIX, MpeaocTaBneHHbiXx KiMeHTOM ©“  MMewWwMxcs B
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3.4.5.

3.4.6.

3.4.7.

3.4.8.

4.2.

4.3.

4.4,

pacnopsixxeHun baHka, npu 3ToM WHOpMaUMs, NONy4YEHHAs B pesynbraTte
naeHTudmnkKaumm, OoSXKHA COOTBETCTBOBATb MHMOPpMauum, cogepxalleincsa B base
DaHHbIX baHka.

Mpun npepoctaBneHun ycnyr B pamkax EanHOro porosopa ayTteHTudumkauusa KnueHTta

BaHkOM ocyuwiecTBasieTcs:

a) npu okasaHuu ycnyr n(uwnm) nposegeHun onepaummn B OTaeneHun baHka - Ha
OCHOBaHuMK BBOAa npaBuabHoro MWMH-koga u(nnan) Ha OCHOBaAHMKM [OOKYMEHTa,
YAOCTOBEPSIOLLEro JIMYHOCTb KnneHTa;

b) npu rnpoBeAeHMM onepaumi dyepes Cucrtemy «3c-bu-Ai BaHk OHnamH» - Ha
ocHoBaHuK [ocTtosHHOro napons u(mnu) Koaa noarBepxaeHus (OaHOpa3oBOro
napons);

c) npu npoBeAeHMU onepauum C ucnosb3oBaHMem KapTbl, B TOM uucne 4epes
YcTtponcrtea camoobcnyXnBaHms — Ha OCHOBaHUM BBoAa npasuibHoro NMMH-koaa;

d) B KOHTAKTHOM UeHTpe baHka - Ha OCHOBaHMWM KOHTPO/bLHOM WHGOPpMaUun

(PekBu3ntoB ayteHTudukauum) KnueHta wn(uam) OTBETOB Ha BOMPOCbl O

nepcoHanbHbIX AaHHbIX KnueHTa, coaepxalumxca B 6a3e gaHHbIX baHka.
KnueHT cornawaerca ¢ TeM, YTO NpMMeHsieMble Npu OKasaHuu ycnayr n(uamn) cosepLllieHum
onepauun B pamkax EamHoro porosopa MeToabl [AUMCTAHUMOHHOM ayTeHTudumKaumm
ABNAOTCA AOCTAaTOYHbIMM W Hagnexawum obpas3oM noaTeepxaatT npaBa baHka Ha
nposeaeHne onepaunin n npegocrasneHne nHpopmaumm no Cyetam n Brknagam.
BaHk nMmeeT npaBo oTKasaTb B NpOBeAEHUM onepaumu Unm npesocrtaBieHun MHpopmaumm
no Cuetam, Bknapam KnueHTa B cnyyae, ecnu KnueHT He wuaeHTuduumpoBaH B
COOTBETCTBMW C 3aKoHoAaTenbCTBOM Poccuinckon depgepaumm m He ayTeHTUGUUMPOBaH B
nopsiake, NpeaycMOTPEHHOM HacToAWMM pasfenioM, a Takxke, ecianm cymma PacxogHoro
numnTta no Kapte unu octatka no Cuety KrnuveHTa HepocTtatoyHa AN9 MNpoBeAeHUs
onepauum n cnucanmsa Komuccmin, npeaycMoTpeHHbIX Tapudamu.
KnneHT npu3HaeTr, 4TO cnocobbl W cpeacrtea obecneyeHnss MHGOPMaLMOHHOM
6e3onacHoCcTM, ucnonb3yemblie: npu noakndeHun KnmeHTa K ycnyram baHka; npwu
nepegayve KnmeHty OpHopasosbix naponein (Kogos noaresepxaenuin) n MUH-kopa; npwm
ocyllecTBieHMn obMeHa 3NEeKTPOHHbIMU AOKYMEHTaMuM MO CUCTeEMaM, YKas3aHHbIM B
Ycnoeusax KBO u npeaHasHadyeHHbIM AN yaaneHHoro obcnyxuBaHus KnueHTa,
AOCTaToOYHbl AN 3alinTbl OT HECAHKLMOHUPOBAHHOIMO AOCTYNa K MepCOHasibHbIM AAHHbIM,
Cuetam KnneHTa v onepaumsaM B 3TUX CUCTEMAX, a TakKXe MoATBEPXAEHWS aBTopCTBa U
NOASIMHHOCTM 3/1€KTPOHHbIX JOKYMEHTOB.

NnOPAAOK PACCMOTPEHMSA NPETEH3UW

B cnyuae ytpatbl KapTbl/AMH, npn nogo3peHnn B pasrnaweHnm pekenantos Kaptel /AlMH,
CpeacTs [AocTtyna Aans YaaneHHblx kaHanos ob6cnyxuBaHusa (MOCTOSIHHbIR naponb,
OpHopasosbii naponb, MNH-koa), wn(nnu) MX HECaHKUMOHUPOBAHHOMO MCMOJSIb30BaHUSA
KnuneHT o065a3aH yBeaoMuTb baHK He3aMeanuTenbHO nocne obHapyXeHus AaHHOro dakTa,
HO He no3gHee [AHA, cheaywwero 3a AHeM nonydyeHuss oT baHka yBeaomneHusa o
COBEpLUEHHON onepauunn.

KnneHT umeeT npaBo nogatb B baHk nucbMeHHoe obpalleHue no CrOopHOM onepauumn
(npeTteH3nio) B TedeHue 30 (TpuauaTtM) KaneHAapHbIX AHEMA C AaTbl NONyYeHUs
Bbinuckn no CyeTy, ecnm MHOM CPpOK He yCcTaHoBMEeH [1oroBopoM 6aHKOBCKOro MpoAyKTa.
HenonyyeHne BaHkoM oT KrnueHTa npeTeH3Mm B YyKasaHHbI CPOK O3HA4aeT cornacue
KnueHTa c onepauusimn. B cnydae coBeplieHMsl onepaumn 4yepe3 YpasieHHble KaHasbl
obcnyxxmneaHums 6e3  cornacus KnneHTta wnu  yTpaThbl KapTbl (panee -
HecaHkuuoHuMpoBaHHaAa onepauyma) KnmeHt o6a3aH coobwmTb O Takon onepaunm uim
06 yTpaTte KapTbl B KOHTaKTHbIM LeHTp baHka no TenedoHaM, ykasaHHbIM Ha Cante
BaHka, He nNo3aHee AHA, CleayloOWEero 3a AHeM nosiyyeHus oT baHka yBegoMsieHUs o
COBepLUeHNM onepauuu.

Jenctena KnueHTta npu paccMoTpeHum obpalleHuin no CnopHoi onepauun (NpeTeH3un)
pernamMmeHTMpPYOTCS COOTBETCTBYHOLWMM NonoxeHneMm o 6aHKOBCKOM MpoayKTe.

MpeTeH3nn npeacrasnatoTcs KnneHToM HenocpeactseHHo B OtaeneHme baHka AMYHO mnum
yepes lNpeacrasutens, NM60 NOYTOBLIM COOBLLEHMEM C ONMUCHLIO BIOXEHUS C MPUNOXKEHNEM
OpUIrMHaNoB AOKYMEHTOB, MOATBEPXAANLWMNX COBEpLIEHME CMOPHOWM onepaumu (NpU uUxX
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4.5.

4.6.

4.7.

4.8.

4.9.

5.

Hanuuuun). NpeaBapuTenbHO NPETEH3UA MOXeT ObiTb HarnpasfieHa B 3/1eKTPOHHOM Buae C

NPUIOXEHMEM CKaH-KOMWI AOKYMEHTOB nocpeactBoM WHTepHeT-6aHka (npu Hanuuum

TEXHUYECKON BO3MOXHOCTM y bBaHka) ambo no 37ekTpoHHOM noyte bBaHka

info@sbibankllc.ru.

MpeTeH3nss paccMaTpMBaETCs TOSIbKO B TOM Cllydae, €C/iM OHa coAepXuT noapobHoe u

NIOTMYHOE  U3JI0XKEeHMEe  BO3HMKWen npobnembl WM MHGOPMaUMlo, MO3BOMSAOLLYIO

naeHTnduumposaTb KnmeHTa.

B kauecTBe gokasaTenbCTB NpyU pacCMOTPEHUN NPETEH3MNA 1 cnopoB CTOPOHbI NPU3HAKOT:

a) EavHbin gorosop (Bkato4aa Ycnoeus KBO, AOKYMeHT, noaTBepxaatowmin dakT
npucoeamHeHna K Ycnosusam KBO, WHauBMAyanbHble YCIO0BUS A0rosBopa
notpebutenbckoro kpeanTa (415 KPeAUTHbIX KapTOYHbIX NPOAYKTOB));

b) Bbinuckn no Cuyetam;

C) n3BeLleHns/KBUTaHunm/4yekn, cchopMupoBaHHbIe YcTpoinctBamm
camoobcnyxuBaHus;

d) AaHHble aBTOMaTU3MPOBaHHbLIX cucTeM baHka ¢ pe3ynbtatamm AUCTaHUMOHHOM
ayTeHTMdumKaumm KnmeHta vyepes YaaneHHble KaHanbl 06CnyXumBaHus;

e) AaHHble 06 oTnpasBsieHHbIX KNMeHTy 1 nonydeHHbiX 0T KnveHTa yBeAOM/IeHusX, B

TOM 4ncne SMS-coobLieHUax, OTnpaB/ieHHbIX Ha 3aperucTpMpoBaHHbIA HOMeEp
TenedoHa, nnn Push-yBegomneHusx;
f) OaHHble ayamo3anucu, B T.4. TenedoHHbIX Ppas3roBOopoB, BWAeO3anucw,
BbIMOJSIHEHHble BaHKOM npu obpaweHnn KnneHTta B baHk.
BaHk paccmaTpuBaeT 3asiBfieHMe O MpeTeH3uMu, a Takxe uHdopMmupyeT KnueHTa o
pesynbTaTax PpacCMOTPEHUs 3asaBfieHMss no TpeboBaHuio KnneHta B TeyeHue 30
(Tpmauatn) kKaneHaapHbiIX AHEW, a B C/yYyae OCYLeCTB/IEHUSI TpPaHCrpaHWYHOro
MepeBona AeHEXHbIX CPeAcTB — B CPOK He 6osiee 60 (wecTtnaecaTu) KaneHaapHbIX
AHEeW, eciv UHOWN CPOK He yCTaHoBMEH [JoroBOpoM 6aHKOBCKOrO NMpoAaykKTa.
Cpok paccMoTpeHus rnpeteH3un KnumeHTa BaHKOM MCUUCNSAETCS CO AHSA, cneayloulero 3a
AHeM npuema BaHkoM npeTteH3un oT KnueHTa.
Bo3MelleHMe AeHeXHbIX CpeACTB MO CMOpHbIM onepauusM ocyliectenserca baHkoMm no
pe3yfnbTaTaM pacCMOTpeHUs npeTteH3nn KnuneHTa.

NMPABA U OBA3AHHOCTHU

NMoMnMo npas 1 o0b6A3aHHOCTEN, NPefyCMOTPEHHbIX HacToAWMM pa3sgenoM, baHk n KnueHT umeroT
npaesa n 06493aHHOCTWN, YCTaAHOBJIEHHbIE COOTBETCTBYIOWMMK [JoroBopaMm 6aHKOBCKOrO MpoayKTa
(MonoxeHnsamMn o0 6aHKOBCKUX NpoayKTax).

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

BaHk o6si3yeTca:

cobnojate KOHOWAEHUMANbHOCTbL B OTHOWEHUMW  WMHPOPMALWMKW, OTHECEHHOMW B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckon depepaunm K nepcoHasbHbIM AaHHbIM
unn 6aHkoBcKoOM TalHe KnueHTta. MNpum 3ToM KnmneHT cornawaetcs, 4yto baHk BnpaBse
nepegasaTb W packpbiBaTb  Awbyo  uHbopmauuto,  Kacawowytocs  KnueHTa,
addunmpoBaHHbIM Nuuam baHka, areHTam 1 MapTHepaM baHKa, a TakXe WHbIM TPETbUM
navuaM,  BKKYaa  KpeauTHble  600p0 M lOpUMAMYECKMe  fivua,  OCyllecTBAastolme
OesITeNbHOCTb MO BO3BpaTy MPOCPOYEHHOW 3a40/KEHHOCTM B KayeCTBe OCHOBHOIO BuAa
0esATeNbHOCTU U BHECEHHble B rOCYAAPCTBEHHbIM peecTp (KONNEKTOPCKME areHTCTBa),
HE3aBMCMMO OT MECTOHaXOXAEHWUS TaKOBbIX, ANA KOHMOUAEHUMANbHOro0 WUCMNOSb30BaHUS.
BaHk Takxe BnpaBe pacKpbiBaTb OOy Takyl WHGOPMaUMIO B COOTBETCTBUM C
pELIEHUSIMU,  PaAcnoOpsKEHUAMM,  MOCTAHOBSIEHUAMM, TMpPeAnuMcaHusMKU,  MNpuKasamu,
opAepaMn UM UHBLIMW AOKYMEHTaMW, U34aHHbIMU CyAaMu, MHbIMW MPaBOOXPaHUTENbHbIMU
N perynmpyowmMmmn opraHamu;

NPUHMMaTb K WCMOJIHEHMIO MocTynuBlwmMe oT KnueHTa PacnopsixeHusi, odopMNeHHble B
COOTBETCTBMM C  OEWCTBYIOWMM  3aKoHoAaTenbCTBOM  Poccuiickoinn  depepauum,
TpeboBaHMSAMN HOPMATUBHbLIX AOKYMeHTOB BbaHka Poccum n ycnosmssMn EanHoro goroesopa
(JoroeBopa 6aHKOBCKOro NpoaykKTa);

nposoamTb onepaunmn no Cyetam KnueHta B cooTBeTCTBMM C TpeboBaHUAMU
OENCTBYOWEro 3akoHogaTtenbcrea Poccuiickon ®epgepaunn n EguHoro gorosopa;
obecneunTb AeATeNbHOCTb KOHTAKTHOro ueHTpa baHka no tenedoHaM:
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5.2.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

+7 (800)-700-65-12,
+7 (495)-651-65-12,
3a UCKJTIOYEHNEM CNy4aeB, YCTAHOBJ/IEHHbIX N.6.2 HacTtoawmx Ycnosuin KBO.

KnueHT o6a3yerca:

coobuwatb baHky HeobxoauMMble M AOCTOBEPHble CBEAEHUS W MPeacCTaBNATb AOKYMEHTbl B
COOTBETCTBMU C TpeboBaHUsAMM baHKa n 3akoHogaTenbcTBa Poccuinckon Gegepaunm;
NMUCbMEHHO YBeAOMWUTb BaHK O BHECEHMW W3MEHEHWI B AOKYMEHTbl, NpefoCTaBfIEHHble
npu 3akni4veHnn EamHoro porosopa, [JoroBopoB 6aHKOBCKOrO npoaykrta, 06 naMeHeHuu
damunum, wnmeHn, otdyectBa (MpM  HaNAWM4uMM), TrpaxAaaHCTBa, W3MEHEeHMs MecTa
peructpaumm (OKMTeNbCTBa), NACMOPTHbIX AaHHbIX C 06s3aTenbHbIM NpeaoCTaBNEHUEM B
BaHK COOTBETCTBYHOLWMX AOKYMEHTOB B TeueHne 30 (TpmauaTu) KaseH[apHbIX AHEN C
MOMEHTa HaCTYyMJeHNsI COOTBETCTBYIOLWErO 06CTOATENLCTBA. YKa3aHHble AOKYMEHTblI MOryT
6bITb HanpasneHbl B baHK 0AHMM M3 crieayrowmx cnocobos:

a) B OtpeneHne baHka: Ha 6yMaxHOM HocuTene ¢ cob6CTBEHHOPYYHOM MNOAMUCHIO
KnueHTta (Mpeactasutens KnueHta);

b) MOYTOBbIM OTMpaBsieHMeM: Ha 6yMaxHoOM HocuTene c CcobCTBEHHOPYUYHOM
noanuceto KnueHta, npu 3ToM noanuck KnueHta posmkHa 6biTb yAOCTOBEpPEHa
HOTapuanbHo;

c) B 3/IeKTPOHHOM Buae (CkaH-konusl) nocpeactBoM Cucrtembl «3c-bu-Ain baHk

OHnaiH» (npu Hannumm y baHka TexHW4yeckorW BO3MOXHOCTM), nubo no
3N1eKTpOoHHOM noyTe baHka info@sbibankllc.ru;

He pexxe 1 (oaHOro) pasa B rop noaresepXxaaTb, B TOM uucne no 3anpocy baHka,

OEeNCTBUTENbHOCTb AaHHbIX, MpeacTaBfeHHbIX B LeNsx 3akatodeHms EanmHoro gorosopa,

JorosopoB 6aHKOBCKOro npoaykra:

5.2.3.1. noaTBepxaeHne KnmeHTOM MOXeT ObiTb HanpaBNeHO OAHMM U3 AOCTYMHbIX
cnocoboB: nocpeactBoM Cucrtembl «Dc-bu-Ain BaHk OnnanH» (Npu HanMumm
TEXHMYECKON BO3MOXHOCTM y baHka), nytem obpaweHuss B KOHTaAKTHbIA LEHTP
baHka, no anekTpoHHOM noyTe baHka info@sbibanklic.ru;

5.2.3.2. oTCcyTCTBME MNUCbMEHHOro yBeaoMsieHMs oT KnueHTa no mcredeHwmu roga C Aathl
3akntodeHmns EaMHOro gorosopa M KaXAaoro rnocseaylwero roga oO3Hadaer
noaTeepxxaeHne KnnmeHToM AEeNCTBUTENBHOCTM U aKTyanbHOCTM  AAHHbIX,
npeaocTaBNeHHbIX NMpU 3aka4veHnn EanHoro gorosopa;

obpalwaTtbcs B baHK uepe3 YaaneHHble KaHanbl obcnyxuBaHus nnbo B OTaeneHne baHka

AN NOJIlyYEeHUs C Lefiblo 03HaKOMJIeHUs gencreyowmx pegakumii Ycnosmii KBO mn(nnm)

MonoxeHn o 6aHKOBCKUX NMpoayKTax n Tapudos;

camocTosATeNnbHO coobwaTtb O Bbirogonpuobperatensax nNo onepauusM, COBepLlaeMbIM

KnneHTOM, TO eCcTb O NuMuax, K Bbiroge KOTOpbIX AenctByeT KnveHT, B TOM 4ucne Ha

OCHOBa@HMW areHTCKOro AOorosopa, AOroBOpPOB MOPYYEHUS, KOMUCCUU U LOBEPUTENbHOMO

ynpasfeHus, Npu NpoBeaeHnn onepauuin ¢ AeHEXHbIMN CpeaACTBaMn U UHBbIM UMYLLECTBOM.

CeeneHuns npeacrtasBnsaioTcs KnneHtoMm npu nuyHoMm Busmte B OTaeneHume baHka, nnbo

yepes Cucremy «2c-bu-An baHk OHMaMH» - MpU HaNMUUU TEXHUYECKON BO3MOXHOCTM.

HenpeacraBneHme B baHk cBeaeHun o BbirogonpuobpertaTtensx siBnaseTcs coobuieHnem

KnneHTa 06 OTCYTCTBMM TAKOBbIX;

B LeNsX BbIMNOSIHEHUS Mep MH(OPMaUMOHHOM 6e30MacHOCTM Npu mMcnonb3oBaHun KapT u

paboTte yepe3 YaaneHHble KaHanbl 06CNyXMBaHMSA O3HAKOMUTbCS C pasMeLlEeHHbIMW Ha

Cante baHka gOKyMeHTaMu:

. «[MAMATKA KJIMEHTA o M™Mepax 6e30macHOro MCnosb3oBaHMsA  CUCTEMbI
«NHTepHeT-6aHK»;

. «MNAMATKA KIMMEHTA o Mepax 6e30nacHOro Mcrnosb3oBaHMsa 6aHKOBCKMX KapT»;

. «MAMATKA KJITMEHTA no 3awuTe OoT BpeAOHOCHbIX nNporpamM»

N BbINOJSIHATb YKa3aHHble B HUX M 06LenpuHATbIe Mepbl MHMOPMaLMOHHOMK 6€30NacHOCTH.
KnueHT HeceT OTBETCTBEHHOCTb 3@ BCE PUCKM MO HapyWeHU WHOOPMaUNOHHOMN
6e3onacHOCTK, a TakXe 3a ucnosiHeHue TpeboBaHMIA NO OpraHM3aumn M OCYLECTBEHUIO
3aWunTbl OT BPEAOHOCHbIX MpPOrpaMM MepcoHasIbHOro YCTPOMCTBa, obecneymBatowero
B3amMoaencTeme ¢ baHkoM No YaaneHHbIM KaHanaMm obcnyxnsaHus;

CBOEBPEMEHHO oryladmBaTh ycnyrm baHka B cooTBeTCcTBMKM C Tapndamm baHka;
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5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

He pexxe 1 (oaHOro) pasa B 2 (ABe) Hegenu OCYLECTBASATb NPOBEPKY Bbinncku no
Cuety/KapTe ;

NpY HaMuYMM BO3PaXeHU NO NoBoAYy NpoBeAeHHbIX BaHKOM onepauwnii, BbISIBJIEHHbIX B
cooTBeTCcTBMM C n.5.2.8 HactoAwmx Ycnosuin KBO, HanpaBuTb npeTeH3uio B baHkK He
no3agHee cpoka, yka3aHHoro B n.4.2 Hacroswmx Ycnosun KbO;

He 3aKkna4yaTb C TPETbMMM NMuaMu AOrosBop, npeaycMaTpuMBaloWMi NpasBo nonydartens
CpeacTB BbiCTaBnaTb TpeboBaHme k Cuyetam KnmeHTa, OTKPbITbIM B paMkax EauHoro
[orosopa;

He3amepanTenbHo MHdbopMuposaTb baHk 06 M3MeHeHun 3aperncTpMpoBaHHOro Homepa
TenedoHa B ciiydae yTpaTbl UK 3aMeHbl SIM-kapTbl.

N3meHnTb nHbopMaumio 0 3aperucTtpupoBaHHOM HoMepe TenedoHa KnameHT MoxeT npu
HaJIMYMN TEXHMYECKOM BO3MOXHOCTM — 4yepe3d Cucrtemy «3c-bun-An bank OHnamH» nnbo
yepes OTaeneHune baHka.

O6HoBMeHMe paHHbIX 4Yepe3 YaaneHHble KaHanbl obcnyxmBaHus (Cuctemy «3c-bu-An
BaHk OHnanH» (NpU HaNMYMK TEXHUYECKOW BO3MOXHOCTM y BbaHka) n(unm) KOHTaAKTHbIN
LLEHTP) BO3MOXHO TO/bKO Mpu Hanudum y KnmeHta ctapon SIM-kapTbl (CTaporo Homepa
TenedoHa) un Hoeol SIM-kapTbl (HOBOro HoMepa). B cnyuae oTcyTcTBMA y KnneHTta ctapon
SIM-kapTbl (cTaporo Homepa TenedoHa) mHdboOpMauMio 0 3aperucTpupoBaHHOM HOMepe
TenedoHa KnneHT MmoxeT 06HOBUTL ToNbko B OTaeneHun baHka;

B TeueHue 15 (nAaTHaguaTtn) paboumnx gHen Co AHS NONyyYeHMsl 3anpoca NpeaocTaBuTb
BaHky wHdOpMaunio, NOATBEPXKAEHHYI [AOKYMEHTaMu, WAEHTUPUUUPYIOLWYK ero B
KayecTBe KJ/IMEeHTa-MHOCTPaAHHOrO HasoronsartenblimMka, a Takxe cornacue (oTkas oT
npeaocTaB/ieHMNs corfiacusa) Ha nepegadyy mHdopMaumMm B MHOCTPaHHbIN HaNOroBbIA OpraH.

baHk BnpaBe:
3anpawwBatb Yy KnneHTa [OKYMEHTbl W CBeAEHUS B Ciy4asaX, MpenyCcMOTpPeHHbIX
3aKoHoAaTenbCcTBOM Poccuitckon degepaunm, Hactoawmmu Ycnosumsamm KBO, ycnoBusiMu
JoroBopoBs, 3aknto4YeHHbIX ¢ BaHkOM, B TOM yncne TpeboBaTb nNpeactaBieHns KnmeHToM un
nonydyatb oT KnueHnTta, [peactasutens KnneHTa [OKYMEHTbl, NpeayCMOTPEHHbIE
3aKoHoAaTenbCcTBOM Poccuiickon depepaumn, npy npoBeaeHUn naeHtndukaumm Knmnenra,
Mpeactasutens KnuenTta, 6eHedumumapHoro Bfnagenbua, Bbirogonpuobpertartens,
WHOCTPaHHOIo Hasoronsatenblmka n o6HoBAEHNM MHPOPMaLMN O HUX;
npoBepsTb CBeAEeHUs, nNpeacTaB/ieHHble KNMeHTOM npu 3akio4vyeHnn HacTosawero EanHoro
gorosopa u nocneaywowmx [oropopoB 6aHKOBCKONO npoaykTta, B TOM 4ucie C
npuBrie4eHNEM TPETbUX NNLL;
npu obpaweHnn KnmeHTa ocywecTtBnsaTb HabnawogeHue, doTorpadupoBaHme, ayamo- U
BMAE03anucb, BKJOYas 3anmcb TesiedOHHbIX pa3roBopoB. KnneHT cornawaeTcs ¢ NnpaBoM
BaHka ocylecTBNsTb BbllleyKa3aHHble AEWCTBMSA, a Takxke C npaBoM baHka XpaHuTb
Takue 3anucu B TedeHue 5 (NaTn) feT ¢ MOMeHTa npekpalleHns OTHOWeHUN ¢ KnmeHToM u
NCNONb30BaTb UX NPpK NMpoBeAeHUN NtobbiX paccriefoBaHU B CBA3WM C EAMHBIM AOroBOpOM
n(nnn) JoroBopom 6aHKOBCKOro NpoaykTa;
B N0b6oin MOMEHT no co6CTBEHHOMY YCMOTPEHUIO OnpeaenssTb U WU3MEHSTb MepeyeHb
6aHKOBCKMX onepaumit n GyHKUUNA, KOTOpble MOryT oOCywecTBAsATbCcs KnveHTOM Mno ero
Cuetam/Bknagam B baHke, u4epe3 YpaneHHble KaHanbl 06CNYXWBaHMUSA, a TaKxXe
yCTaHaBAMBaTb JIMMUTblI Ha CYMMbl OMepaunii, OCYLLECTBISIEMbIX 4epe3 YaaneHHble
KaHanbl 06cnyxuBaHus;
B OAHOCTOPOHHEM MopsAaKe N3MeHUTb HoMep Tekyuwlero cyeta n(unam) NpoayKToBOro cyeTa
B CNyyasx v B nopsiike, npeayCMOTPEHHbIX 3aKoHOoAaTeNbCTBOM Poccuinckon deanepaunm;
OTKasaTb B BbIMNOSIHEHMKN PacnopsxeHus KnveHTa o coBepLlUeHUM BasoTHOM onepauun, no
KOTOpON He npeacTaBieHbl AOKYMEHTbl, NpefyCMOTpPeHHble AeNCTBYHLWMM BallTHbIM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm;
OTKasaTb B BbiNosHeHMM PacnopsixeHnsa KnueHTa, COCTaBNEHHOrNO C WCMOJIb3OBaHUEM
KapTbl, YpaneHHOro kaHana obcnyxumBaHusa, u(ManM) YCTaHOBUTb OrpaHU4YeHusl Ha
npoBeaeHne Takux onepauun, ecnu:
a) B BaHK He nocTynun AOKYMeHT, HeobxoAuMbIN AN NpOBeAeHWMs onepauum u
0OpPMIIEHHbIN cornacHo  TpeboBaHUAM 3aKoHoAaTeNbCTBa Poccuiickoi
defepaumn, B TOM YMCe BaIIOTHOrO;
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5.3.8.
5.3.9.

5.3.10.

5.3.11.

5.3.12.

5.3.13.

5.3.14.

5.3.15.

5.3.16.

5.3.17.

5.3.18.

b) y BaHka BO3HUK/IM COMHEHUSA B TOM, UTO PacrnopsixeHue noctynuno ot KnueHTa;

c) onepauvss  nNpoTuBopeuuTt  TpeboBaHMSAM  3aKOHOAATEs/bCTBA Poccuinckon
®egepaumn n(nnn) Ycnosusam KbBO (Jorosopy 6aHKOBCKOrO NpoAyKTa);

d) ecnn y baHka BO3HMKAM MOAO3PEHUS, 4YTO MNPOBOAMMAsl Onepaums cBs3aHa C
BeaeHneM KnneHToMm npeanpuHUMaTeIbCKON AessTeNbHOCTH;

e) ecnn y baHka BO3HMKAM MNOAO3PEHMS, YTO MPOBOAMMAs 3a CYET KpeaAWuTHbIX

CpeAcTB onepaums CBsi3aHa C  Bblgadyen/noraweHneMm  3amma  wWAnM  C
npunobperteHne/noraieHMemM 3MUCCUOHHBLIX LUEeHHbIX 6yMmar, 3a WCKIOYEeHNEM
c/ly4yaeB yTBepXAeHHbIX baHKoM;

f) npasa KnueHTa Mo pacrnopsXeHUo AeHeXHbIMU CcpeacTBaMu OrpaHuyeHbl B
nopsiake W cnydasix, nNpeayCcMOTPEeHHbIX 3aKoHOAATesbCTBOM  PocCCUIACKOM
®depepaumnu;

g) B C/flydyae HeucrnonHeHumsa ob6a3atenbCcTts, MNpeayCMOTPEHHbIX HACTOSALWWUMU

Ycnosuamu KbO;
Npou3BoAUTb OTMEeHY owKnboyHbIX onepauun baHka 6e3 yBeagomnenusa KnuneHra;
Ha YC/IOBUAX 3apaHee AaHHOro akuenTta cnucbiBaTb C ftobbix CyeToB KnuneHTa, OTKPbITbIX
n(nnmn) obcnyxmeawwmxca B cooTBeTtctBuMm ¢ YcnoBusmu  KBO  (ycnoBusimu
cooTBeTcTBYOLWero Jorosopa 6aHKOBCKOro MpoayKTa), 3a ucknw4veHueMm Cueta Bknaga,
nnaty 3a ycayru, okasaHHble KnueHTy B pamkax EAWMHOro gorosopa B COOTBETCTBUM C
yCTaHoB/feHHbIMM Tapudamm baHka, B TOM 4uMCie 3a pacCMOTpPeHMe npeTeH3nnm o6
ocnapuBaHuMmM onepaumm C wucnosnb3oBaHMeM KapTbl, €cniuM B Xo4e pacCMOTpeHUs
npeTeH3nm byaer yctaHoBneHo, yto KnuneHnTt n(nnun) Adepxatenb LONOSHUTENBHON KapThbl
MMeeT NMpPUYacTHOCTb K AaHHOW onepauuun, nnbo onepauns ctana BO3MOXHOW BCleacTBUE
HapyweHnsa KnneHtoMm n(nnun) Aepxatenem [JONOAHUTENbHON KapTbl HAaCTOSALWMX YCNOBUMA
KBO/ MonoxeHnn o 6aHKOBCKOM NpPOAYKTE;
OTKasaTb B npoBeaeHun onepauun no Cuyety KnmeHta, B TOM 4YMCNE C UCMNOSIb30BaHUEM
KapTbl, ecnn ans nposeaeHus onepauum Ha CueTe KnmeHTa HeAoOCTaTOUYHO AEHEXHbIX
CpeAcTB, B TOM 4ucne C y4eTOM KOMUCCMOHHOIO BO3HarpaxaeHus, Bammaemoro baHkom 3a
AAHHY0 onepauunio;
oTKasaTb KnumeHTy B ocylwiecTBneHmn lMepeBoaa AeHexXxHbiX cpeacts co Cueta KnueHTa B
NoAb3y TpeTbUX UL B Ciay4dasax, NpefyCcMOTPeHHbIX AeNCTBYHOLWEM 3aKOHOAATeNbCTBOM
Poccuinckon denepaunu;
oTkasaTb KnueHTy B coBepleHuMn onepaumii mn(nnm) orpaHmuntb npaeo KnueHTa Ha
OnctaHumoHHoe bHaHKoBCKOe 06CnyXxXuBaHue nMpu HenpeacTaB/eHMM No 3anpocy baHka
OOKYMeHTOB (CBeaeHui), HeobxoamMbix onsa naeHtTudumkaumm KnneHta mnm CBsI3aHHbIX C
NpoBOAMMON onepaumei;
COCTaBNsATb OT MMeHU KnuneHTa pacyeTHble AOKYMEHTbl Ha OCHOBaHMW MOJSIyYEeHHOro oT
KnueHTa cootBeTCTBYOWEro PacnopsxeHnsa (Npn HeobxoamMMocTun);
yCTaHaBAMBaTb JIMMUTblI Ha COBEpLUEHME onepauuii, a TaKXe peann3oBbiBaTb MWHble
MEXaHM3Mbl, CHMXawwme puckm baHka u KnuneHTa. JlIuMutbl oTpaxatotca B Tapudax
baHka;
Npu HaIMuYMM NPOCPOYKM NO ogHOoMY n3 KpeamtoB KnuneHTa, npegoctaBneHHbiXx baHkoM B
pamkax EamMHOro porosopa, oTkasaTtb B nepeodopmneHnn Bkrnaga Ha HOBbIM CpoOK, a
TaKXe Mpou3BECTU CMUCAHMNE AEHEXHbIX CPEACTB B NMOralwleHne BO3HMKLLEN NMPOCPOYEHHOMN
3ap0/mkeHHocTn ¢ nboro Cueta KnmeHTa, OTKpbITOro u(mnu) obcnyxmpatowlerocs B
pamMkax EgmHoro gorosopa (3a ucknwdyeHmnem Cueta Bknaga);
BHOCUTb W3MeHeHust B Hactoswwume Ycnosusa KBO u(unn) TMonoxeHms o 6aHKOBCKMX
npoayKTax, 3a WCKI4YeHueM WHAamBMAyanbHbIX YCNOBUI AoroBopa noTpebutenbckoro
KkpeauTta, n(nnm) Tapudesl;
OCyLWecTBAATb nepefady WMHOCTPaHHOMY HanoroBoMy opraHy w(uam) MHOCTPaHHbIM
Ha/OroBbIM areHTaM, yrnosHOMOYEHHbIM MHOCTPAHHbIM HASIOrOBbIM OPraHOM Ha yAepXaHue
MHOCTPaHHbIX HanoroB W cbopoB (Aanee — WHOCTPaHHbIA HAJIOroBbliA OPraH),
MHOpMaUnMM TONbKO MNpM MNonyvYeHun oT KrnumeHTa-MHOCTPaHHOro HanoronnaaTenblimka
cornacma Ha nepegady WHQOpMauMM B WHOCTPAHHbLIA HaNMOroBbI OpraH W npu
cobntogeHnn TpeboBaHu 3akoHoaaTenbCcTBa Poccunckon degepaumm.
NPUOCTAaHOBUTbL  UKCMosib3oBaHMe KapTbl/ANbTEPHATUBHOIO MIATEXHOr0 HocuTens m\uam
CucreMmbl «2c-bu-Aih baHk OHNanH»:
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Ha OCHOBaHWM MOAY4YeHHOro oT KnneHTa 3asBneHuns, NpeaocTaBeHHoro baHky:

- npu noceweHnn OTaeneHus baHka;

- nyteM obpaweHus B KoHTakTHbIN LeHTp BaHka,

- B 9/IeKTPOHHOM Buae (ckaH-konusa) B WMHTepHeT-baHke ¢ npuMeHeHmeM ACI KnuneH-
Ta (Npy HannymMm y baHka TEXHWYECKOM BO3MOXHOCTU),

no uHuumatuee baHka B cny4dasax:

- HapyweHus KIneHToM yCTaHOBNEHHOro EAMHBIM AOroBOpOM nopsiika MCMNOSb30BaHMUS
cooTBeTcTBEeHHO KapT u/unu Cuctembl «2c-bu-An baHk OHnanH»,

- BbISIBJIEHUA oOnepauuii, COOTBETCTBYIOLMX MPU3HAKaM OCYLLeCTBNEHUS nepesoja Ae-
HEeXHbIX cpeacTs 6e3 cornacusa KnueHTta (Bo3MOXHOM komnpomeTtaumm IOCI),

- Npu nonydeHunn ot baHka Poccun nHdopmaumm o cnyyasax M nonbiTKax OCyLLECTB/EHUS
nepeBoAOB AeHEXHbIX CpeAcTB 6e3 cornacusa KnueHta nnuv nnatenblimka,

- MOAYYEHUS OT NNATEXHbIX CUCTEM U UX YYACTHUKOB CBEAEHMN O KOMMNpoMeTauMn HoMmepa
KapTbl,

0 4yeM coobuiaeT KnneHTy B AeHb TaKOro rMpmoCTaHOBNEHMSA UKW MpeKpaleHnsa C ykasa-
HMEM MPUYMHBbI TAaKOro MPUOCTAHOBJ/IEHUS UMW MpeKpalleHUss NOCPeACTBOM YBEAOMIEHUS
Mo 3/1EKTPOHHOMN MoYyTe Mo agpecy, ykasaHHoMy KnneHToM B 3asBiieHun-AHKETe, WU/nam
oTnpaBkn CepBMCHOro SMS-coobuleHns Ha 3aperncTpmpoBaHHbIi HoMep TenedoHa Knu-
eHTa/Push-yBeaomneHus.

5.3.19. NMproCTaHOBUTb YaCTUYHO WUJIN MOJSIHOCTLIO NCNOIHEHME ob6si3aTenbcTB No EanHomy [loroso-

5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

py, B TOM 4uC/e OrpaHnynTb COBepLUeHMe OTAENbHbIX onepauuin, B Crydyae OTCYTCTBUSA Y
baHka 06beKTUBHOM BO3MOXHOCTW MCMOSHUTDL 0683aTeNbCTBO MO NepeBoay CpeacTB U/unm
Bblgaye Hann4uHbIX cpeacTs KnmMeHTy B CBA3WM C OrpaHUYEeHUSMU, BBEAEHHBIMW U/WUAN NCNO-
HSIEMbIMW MHOCTPaHHbLIMK MOCpeAHMKaMM B nepeBoge u/mnmn 6aHKamMn-KoppecnoHAeHTaMu.
06 ykasaHHbIX orpaHmyeHnsax baHk npeaBapuTenbHo yBegomnseTt KnneHta nobbiM M3 yKka-
3aHHbIX crnocoboB - B SMS-coobuweHnn/PUSH-yBegomneHnn/ ¢ ncnonbsosaHmem Cucremsl
«2c-bn-An baHk OHnaliH»/Ha CanTe baHka.

KnueHT Bnpase:

B J1t06b0oii MOMEHT pacToprHyTb EauHbIA  AOroBop, npeaBapuTesibHO MNOracuMe BCHO

nMerwyrocs nepen baHkoM 3apoKeHHOCTb NO [JOrosBopy  KpeaAuTHOW KapTbl v/ wam

Jorosopy notpebutenbCKoro Kpeaurta, a Takxe MctpeboBaB BCe AeHEeXHble CpeacTBa U

3aKkpbiB BCce CueTa, OoTKpbITble M(ManM) obcnyxmeatowmnecs B COOTBETCTBUM C YCNOBUAMU

KBO. PactopxeHne EauHOro pgorosopa ocyuwecrtsnsgeTrcd baHKOM Ha OCHOBaHuu

COOTBETCTBYHOLLErO MMCbMEHHOro 3asBfieHnsa KnneHTa;

npwn npepocrtasneHnn baHkoMm ycnyrm no odopMaeHUI0 3aBellaTesNbHbIX pacrnopsiXKeHun,

3aBellaTbh NpaBa Ha [eHeXHble cpeacTBa, Haxoasduwumecsa Ha Cuetax KnueHTa B baHke,

NOCpeACTBOM COBepLUEHUA 3aBellaTeslbHOro pacrnopsiXXeHuss B MNUCbMEHHON dopMe B

OtaoeneHnn baHka. Takoe 3aBewartesibHOE pacnopsiXeHne WuMeeT Cuy HoTapuanbHO

YAOCTOBEPEHHOIO 3aBeLaHmns;

TpeboBaTb OT BbaHka Haanexallero n CBOeBpeMEHHOro UCMNosIHEHMS CBOMX 06a3aTenbCTB B

paMKax BO3HMKLINX MPaBOOTHOLUEHWI;

HanpaBnsATb baHky obpalieHuns, xanobbl U NpeTeH3UM OAHUM U3 creaytowmnx cnocobos:

o nM4HO Npu noceweHun OTaenennsa baHka;

. ncnonb3ys YaaneHHble KaHanbl o06cnyxXumBaHusa, BKA4Yas obpaweHuns B
KOHTaKTHbIN UeHTp baHka, Cuctemy «3c-bBu-Aih baHk OHNamH», 3N1EKTPOHHYIO
nouty baHka info@sbibankllc.ru;

. nyTem no4yTtoBOro oTnpaBneHuMsa Ha agpec baHka: 125315, r. Mocksa,
JleHnHrpaackuii NnpocnekT, AoM 72, kopnyc 2, kopnyc 4.

O6patuTtbcsa B baHK € uenblo Bo306HOBNEHUSA Ucnonb3oBaHmsa KapTel/AMNH n\nnn Cucremsl
«2c-bun-An baHk OHnanH» B cny4dae MPUOCTAHOBJ/IEHNSA MCrMosib30BaHmA
COOTBETCTBYHOLEro 3N1eKTPOHHOro cpeAcTBa njartexa:

- HenocpeacTBEHHO B oTaeneHve baHka, npeabsBMB YAOCTOBEPSIOWMA JIMYHOCTb
OOKYMEHT, C COOTBETCTBYIOLUMM MUCbMEHHbIM 3asB/IEHUNEM,

— B KOHTakT-ueHTp B cooTBeTCTBMU C MNpunoxeHmnem N22 k Ycnosuam KBO.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

OTBETCTBEHHOCTb CTOPOH

CTOpOoHbl HecyT OTBETCTBEHHOCTb 3a Haanexallee WCNoSIHEHWE CBOMX 06s3aHHOCTEN,
npeaycMoTpeHHbix Ycnosmamm KBO ([JoroBopoM 6aHKOBCKOro npoAykTa) B COOTBETCTBUMU
C 3aKoHoAaTenbLCcTBOM Poccuinckon degepaunn.
baHk He HeceT OTBETCTBEHHOCTM 3a cboum B paboTe nouTtbl, MHTepHETa, ceTen CBSA3MN,
BO3HUKLIME NO He 3aBucawmMm oT baHka npuvyMHaMm W noBnekwune 3a cobon
HEeCBOEBpEMEHHOEe MoJsly4YeHue uan Henony4vyeHuve KrmeHToM yBeaomneHuMn baHka u
Bbinncok no CyeTtaM. baHk ocBoboXaaeTcs OT MMYLLECTBEHHOM OTBETCTBEHHOCTU B Clly4ae
TexXHM4yecknx cboeB (OTKIOUEHME/NOBPEXAEHNE 3/1eKTPONUTaHUSA U CeTen CBA3M, cbomn
nporpammHoro obecnedeHns MNpoOUECCUMHIoBOro ueHTpa W 6asbl  AaHHbIX  bBaHka,
TexHnyeckne cbom B nnaTexHbIX CUCTEMAx), a TaKXKe B UHbIX CUTYyaUMUsX, HaXOASLWMXCSH
BHe cdepbl KOHTpons baHka, noBnekwux 3a cobolr HeBbiNosiHEHWE BbaHKoOM yCcnoBuii
EavHoro porosopa wu(unu) [JoroBopoB 6aHKOBCKOro MNpoAYyKTa, 3aK/lOYEHHbIX B
cooTBeTCTBMU C Ycnosuammn KBO.
BaHK He HeceT OTBETCTBEHHOCTM B cny4ae, ecnm wuHdbopmaumsa o CueTax/Bknagax
Knunenta, Kapte, KoHTponbHOM uMHbopMaumn KnueHta, JlormHe, naponsax Cucrembl «3c-
Bu-Aii  BaHk OHnariH» wnnuM npoBeAeHHbIX KnueHToM onepauusax, B TOM u4wucne
HanpasneHHas KrineHTy MO 3/1eKTPOHHOW Mo4Te, CTaHET W3BECTHOW WHbIM MuaM B
pe3yfbTaTe NpPOCNyLWMBaHUSA UMW NepexBaTa MH(opMauun B KaHaslax CBA3W BO BPeEMS UX
NCNONb30BaHUS.
baHKk He HeceT OTBETCTBEHHOCTU B crydae, ecnm uHdbopmauma o Kaprte, MNWH-koae,
KoHTponbHOM wuHpopMaunn Knuenta, JlormHe, naponsax Cucrtembl «3c-bu-An baHk
OHnalH» CTaHeT M3BECTHOM MHbIM NMuaM B pe3ysibTaTe HegobpOoCOBECTHOro BbIMOJIHEHUS
KnMeHTOM yCNoBMn X XpaHEHUSA U UCMOJIb30BaHUS.
B cnyyae HecBOeBpPEMEHHOrO MM HENONMHOro yeeaomneHus baHka 06 obcTtosATenbcTBax
YKasaHHbIX B N.6.3, n.6.4 Hacrtosiwero pasgena, KnMeHT HeceT OTBETCTBEHHOCTb 3a
BO3MOXHbIEe yObITKN.
BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKW, nNOHeceHHble KnueHTOM BCneacreme
NCNONHEHNs PacrnopsiXkeHusi, Bbl4AaHHOIMO He YMOJIHOMOYEHHbIM JINLOM, B TOM 4ucie B
c/lyyae ecnnm  C MCMofnb30OBaHMeM MNpeaycMOTpeHHbIX 6aHKOBCKMMW npaswnamu, EanHbIM
[OroBOpPOM UM COOTBETCTBYHOWMM [loroBopoM npoueayp bBaHk He Mor yctaHoBUTb akT
Bblgaum PacnopsikeHns He ynosIHOMOYeHHbIM KAMeHTOM NnLoM.
BaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCNOJIHEHWE WAW HeHagsexauiee WCNOoJSIHEHnEe
cBOMX obsizaTenbctB nNo EaMHOMY poroBopy B cnyyae, €CnM rocyAapCTBEHHbIMM UK
MYHUUMNaNbHbIMKU OpraHaMm Poccuiickon ®depepaumn Uan Apyrmx rocyaapcrs, baHkom
Poccun  wmnn  uyeHTpanbHbiMM  (HauuoHanbHbIMKM)  6aHKaMM  Apyrnx  rocynapcrts
NPpUHUMAIOTCH, NYyBNUKYIOTCA UM BHOCATCS M3MEHEHMS B TOJIKOBaAHWE WAN MPUMEHEHUE
Kakux-mbo 3aKOHOB WM HOPMATMBHbLIX aKTOB, B pe3ysbTaTe KOTOPbIX MWCMOSHEeHue
BaHkoOM cBOoMX 0653aTe/IbCTB CTAHOBUTCS HE3AaKOHHbBIM UM HEMPABOMEPHbIM.
BaHKk He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE WCMOJIHEHNE PacnopsXeHumn
KnnenHta no Cuyetam, ecnu onepaumm Mo KOppecnoHAEHTCKOMY cuyeTy baHka He
OCYLIEeCTBASAKTCA WANW  WUX WCNOJIHEHWE 3ajepXMBAETCA B pe3ynbTate AEeUCTBUM
(6e3penctena) baHka Poccun, ero nogpasgeneHuin, 6aHKOB-KOPPECMOHAEHTOB,
NnOCpeAHMKOB B nepesoae W/Wan WHbIX TpeTbux vy, obecneymBatowmMx coBepllieHne
onepauuin NO KoppecrnoHAEHTCKOMY cyeTy baHka, B TOM uucie B CBS3M C BBEAEHMEM
MeXAyHapoAHbIMWU OpraHm3aumsamMu u/MamM MHOCTPAHHbLIMU FOCYAAPCTBEHHLIMW OpraHammu
MPUHYANUTENBHbIX MEP N/WUNN OFPaHUYEHUNIA.
BaHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE WCMNOJIHEHWE PacrnopsKeHuin
Knuenta no CuertaMm, obcnyxmBatowmMcs B cOOTBeTCTBUM C YcnosusMn KBO, B ciydae
obpbiBa anekTpuyeckmx cetein, cboeB B paboTe npoBarMAepoB W UHLIX CUTyauUax
nogobHoro poga. B cnyyae BO3HUKHOBEHMS nNof4o6HbLIX cuTyaumn KnmeHT MoxeT
BOCMO/Ib30BaTbCsl  aflbTEPHATMBHbIMW  KaHanamu obcnyxmBaHms KU obpaTuTbCa B
KOHTaKTHbIN LeHTp baHka nnbo OTtaeneHmne baHka B pabouyee Bpems.
KnueHT caMoCTOSTENbHO Yyperyaunpyer BOMpOC BO3BpaTa CpeactB B Ciydasix
He060CHOBAHHOIO WAK OWKWMBOYHOrO MX MepedYncsieHmsl, B TOM 4Yncie C UCMNOoSIb30BaHMEM
KapTtbl u(nnmn) ee PekBn3nTos..
BaHK He HeceT OTBETCTBEHHOCTU B C/lydasiX HeBbIMNONHeHUA KnueHToOM ycnosmin EamMHOro
Aorosopa.
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6.12.

6.13.

6.14.

6.15.

7.2.

7.3.

7.3.1.

KnueHT HeceT OTBETCTBEHHOCTb 3@ BCe onepauuun, nposoaumbie B OtaeneHumn baHka,
yepes YcrTpoicTtBa camoobcnyxuBaHusa, Cucrtemy «3c-bu-An  baHk OHnamH» C
NCNONb30BaHNEM MNpeayCMOTPEHHbIX EAWMHBIM A0roBopoM cpeacTts ero [JMCTaHUMOHHOWN
ayTeHTudmKaumu.

KnneHT HeceT OTBETCTBEHHOCTb Mepes bBaHKOM 3a npssMON  NOoATBEPXAEHHbLIN U
JOKa3aHHbIM ywepb n pacxoabl (cornacoBaHHble CTOPOHaMK), NoHeceHHble baHkoM B
pesynbTtaTe HapyuweHusa KranmeHToM ycnoBuMii wnum nonoxeHwi EamHoro porosopa,
3aKoHOAATesNbHbIX U(UM) HOPMATMBHbIX aKTOB.

CTopoHbl 0CBO6OXAAKTCSA OT OTBETCTBEHHOCTM 3@ MOJIHOE MW YacTU4YHOEe HeucCrnosHeHne
cBoux obszaTenbctB no EaMHOMy poroBopy, ecnim HeucrnosiHeHue 6yaeT SBNATbCS
CcneacTBMEM HEMpPeoAoSIMMON CWUMbl, TO €CTb Ype3BblYalHbIX WU HENpeaoTBPaTUMbIX Mpwu
OAHHbIX YCNOBUSIX 06CTOATENbCTB, BO3HMKLUMX MOCAe BCTYNNeHus B cuiay EauHoro
aorosopa. [encreme 06CTOATENBCTB HENPeoAosIMMOMN CUMbl CTOPOHbI B HEO0H6XO0AMMbIX
cny4dyasiXx [AOJDKHbl  MOATBEPXAATb AOKYMEHTaMM KOMMETEHTHbIX opraHoB. K Takum
obctostenbctBaM 6yayT OTHOCUTbCS BOEHHble [AEWCTBMSA, MaccoBble 6ecrnopsaaku,
CTUXMiMHble 6eaCcTBUS, OTK/OYEHWE 3I1eKTPo3Heprum, 3abacToBKW, pelleHus OpraHoB
rocyAapCTBEHHOM BMacTM WM MECTHOro CaMoynpaBfieHUs W apyrne o6CToaTenbCTBa,
Jenatowme HeBO3MOXHbIM WCMOJIHEHME 0653aTenbCTB, MpPeayCMOTPEHHbIX EAWHbBIM
[OroOBOPOM.

MpMOCTaHOBUTL 4YACTUYHO WM MOSHOCTBIO WCMOJSIHEHWE 0653aTenbCcTB no  EamHoMy
OOroBopy , B TOM 4uUC/le OrpaHU4YMTb COBEPLUEHWE OTAESbHbIX Onepaunn, B  cnydae
oTcyTCcTBUS Yy baHka 06beKkTMBHOM BO3MOXHOCTU MWCMOJIHUTL 00653aTenbCTBO MO
rnepeBoAyCPEeACTB U/UNKN Bblaaye Ha/IMYHbIX cpeacTB KNMeHTy B CBSI3M C OrpaHUYeHUsIMHU,
BBEAEHHbIMWU W/NNN WCMNOMHSEMbIMW MHOCTPaHHbIMW MNOCpegHWKaMW B Mepesoae W/wnm
6aHkaMmn-koppecnoHgeHTamMm. 06 yKasaHHbIX OrpaHuyeHuMssx baHK npeaBapuTenbHO
yBegomnsetr KnmeHta nobbIM M3 yKasaHHbIX CrnocoboB - C MUCnNonb3oBaHueM CUCTEMbI
«2c-bu-An baHk OHnaliH»/Ha CaliTe baHka.

SAKTIOYUTEJIbHbIE NMOJIOXXEHUA

KnueHT cornawaetcs ¢ TeMm, 4yTOo baHK vMMeeT npaBO HampasnsaTb no nwbomy agpecy,
BK/OYAsS agpec 3/eKTPOHHOM NoYTbl, NMb6O No HoMepam TenedoHOB, B TOM 4ucie Mo
HoMepaM TeneoHOB COTOBOM CBA3M, DAaKCOB, yKa3aHHbIX KnneHToM B 3asiBneHnn-AHkeTe
nmbo B MHbIX AOKYMeHTax, odopmnasieMblXx B paMkax EamHoro porosopa, coobuieHus
MHMOOPMALIMOHHOIO Xapakrepa.

BaHk BnpaBe MHpOpMMpoBaTb KineHTa 0 HACTynjieHMNn CPOKOB UCMOJIHEHUS 0653aTeNbCTB
KnueHta nepea baHkoM no noraweHuio 3afo/MKEHHOCTM MO AOroBOpYy, a TaKXe o
BO3HWKHOBEHWUM MPOCPOYEHHON 3a[0/HKEHHOCTM NO UMewwuMca nepen baHkoMm
obsa3aTenbcTBaMm no NtobbIM KaHanaMm CBSA3M, BK/KOYas HanpaBneHne SMS-coobueHnii Ha
3apernctpmpoBaHHbiii Homep TenedoHa KnmneHta/Push-yBeaomneHuin, noytoBOe MNUCbMO,
TenerpaMMbl, roa0coBble coobLleHns, coobLeHns No NeKTPOHHON NouTe.

KnueHT cornawaetca ¢ TeMm, 4to bBaHk wuMeeT npaBo Ha o06paboTky, B TOM uucne
aBTOMaTU3MPOBaHHYO, nboi mMHdOopMauMK, OTHOCAWENCA K MNepCcoHaNbHbIM AaHHbIM
KnueHTa, B TOM 4ucne ykKasaHHOW B 3asBreHuMn-AHkeTe KnueHTa un (MnmM) B WHbIX
JOOKYMeHTax, B COOTBeTCcTBUM C PDepepasbHbiM 3akoHOM oT 27.07.2006 N9152-03 «O
NnepcoHanbHbIX JAaHHbIX», BKA4Yas cbop, cucTeMaTusaumio, HaKOMJeHue, XpaHeHue,
yTOYHEHWE, NCMONb30BaHMe, pacnpocTpaHeHme (B TOM Yncne nepepady), obesnmunsaHme,
610KMpoBaHNE, YHUUTOXEHME MepCoHasibHbIX AaHHbIX, NpeaocTaB/ieHHbIX BaHKy B CBS3M
C 3aknoveHnem EamHoro porosopa u(unm) JdoroBopa 6aHKOBCKOro npoaykTa B LUensax
UCNONHEHNST [OroBopHbiX o06s3aTenbcTB, obecnedeHna 3awmTbl MHMOpPMaUMM NpwU
ocyuwlecteneHnmn MNMepesBoaa AeHEXHbIX CPeacTB, NpeaynpexaeHns HeCaHKLUMOHMPOBAHHOMO
poctyna k Cuyetam u(mnu) Brknagam KnueHTa, KOHTPOSS 3@ MNPUHMMAEMbIMU MepaMu Mo
obecneyeHunto nHboOpMaLmMoHHOM 6e3onacHoOCTM MHMOPMALMOHHBLIX cMcTeM baHka, a Takxke
pa3paboTkn BaHKOM HOBbIX MPOAYKTOB W ycnyr n mHdopMupoBaHma KnneHTta 06 aTux
npoayKTax u yciayrax.

BaHK nmeeT NpaBO NpOBEPUTb AOCTOBEPHOCTb NpeAcTaB/ieHHbIX KIMeHTOM nepcoHanbHbIX
OAHHbIX, B TOM 4uCNe C WCNOAb30BaHWEM YCAYr ApPYrnMx OnepaTopoB, a Takxe
NCNONb30BaTb MHMOPMALMIO O HeUcnosIHeHUn wn(KUan) HeHaanexaweMm WCNoSHEHUN
[OroBOpHbIX 0653aTeNnbCTB NpU pacCMOTPEHUM BOMPOCOB O NpeaoCTaBNeHUN ApPYruxX ycnyr
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7.3.2.

7.4.

7.5.

7.5.1.

7.5.2.

7.5.3.

7.5.4.

7.5.5.

7.5.6

N 3aKJTHOYEHUN HOBbIX AOMOBOPOB.
Cornacme KnuneHta Ha 06paboTKy MepcoHasnbHbIX AAHHbIX AENCTBYET B TeyeHue BCero
cpoka pencrteuss EamHoro pgorosopa, a Takxe B TedyeHme 5 (nATv) ner cC  gathl
npekpaweHus gencrens EQMHoOro gorosopa, ecin MHoe He NpefyCcMOTPEHO B OTAENIbHOM
cornacmu.
KnueHT BblpaxaeT cornacme Ha nonydeHne bBaHKOM B 3/1eKTpOHHoW dopme oOT
MeHcmoHHoro cdoHpa Poccuinckon depepaunmn (aanee - NM®OP) nHdbopmaummn, ykasaHHOM B
3as1B/IEHMMN 3aCTPAxXOBaHHOMo snua O perncrpaumm B cumcteme MHGOpMauMoHHOro obmeHa
MOP (npu npepoctaBneHmn KnveHToM B bBaHK  COOTBETCTBYHOWErO  3asBeHUS
3aCTpaxoBaHHOrO /vuUa O perncTpaunm B cuctemMe WHGopMaunmoHHoOro obmeHa MOP u
3asB/IeHMS 3aCTpaxOBaHHOMo /uua O HanpaBfieHUM CBeAeHWI, CcoAaepXalnxcs B
WHAMBUAYANbHOM NIMLEBOM CYETe, B 3NIEKTPOHHOM (popMe), a TakxKe B C/lyyae OTCYyTCTBUS
y KnueHTta perucrtpauum B cucteme nHdbopmMaumoHHoro obmeHa NM®OP Ha MOMeHT noaauyu
3aaBneHnsa-AHKETbI C Uenblo 3aknyeHns EanHoro gorosopa KnneHT gaeTt cBoe corsacume
Ha perucTpaumio ero B cucrteme MH@opMauuoHHoro obmeHa MNOP ¢ 3acTpaxoBaHHbIMU
nuamm, OCyLecTBASEMOro B COOTBETCTBMM C MnoaoxeHusmm degepasibHblX 3aKOHOB OT
01.04.1996 N227-03 «06 mHaMBUAYaNbHOM (NEPCOHNPUUMPOBAHHOM) y4yeTe B CUCTeMe
0653aTeNnbHOro NEHCMOHHOro CTpaxoBaHus», oT 15.12.2001 N2167-d3 «06 ob6sa3aTenbHOM
MEHCMOHHOM CcTpaxoBaHun B Poccuiickon ®epepaumun», oT 24.07.2002 N9111-03 «06
WHBECTUPOBAHMN CPeACTB AN PUHAHCMPOBAHMUSA HAaKOMUTENBLHOW YacTu TPyAOBOW MEeHCUun
B Poccuiickoin ®egepaunm», ot 27.07.2006 N2152-03 «O nepcoHasnbHbIX AAaHHbIX» Yyepes
baHk, npu ycnoBum npepocTtaBneHns KnneHTOM B TakoM 3asiBNeHMU-AHKETe HoMepa
CHUNC®?,
B uenax npuHaTus BaHKoOM pelweHuss o 3akniouveHun EamHoro gorosopa KnuveHT Ha
OCHOBaHMM  3asBrieHUA-AHKETbl pgaeT cBoe cornacme baHKy Ha  nepepady
(npegocTtaBneHne, A0CTyn), B TOM 4uCNe C MCMNONb30BaHMEM CpPeACTB aBTOMaTusauuu,
CBOMX MepCOHasbHbIX AAHHbIX, YKa3aHHbIX B 3asiBke (3asaBneHnmn-AHKeTe):
B LeNISX NPOBEPKN CBEAEHUN, copepXKalmnxcs B 3asBke (3asBneHUn-AHKeETE) NpoBEPKU U
OLIeHKW NMaTexXecnocobHOCTU U KpeamTocnocobHoCTH:
- MAO «BbiMnenkom» (agpec (Mecto HaxoxaeHusa) 127083, r. Mocksa, yn. BocbMmoro
MapTa, 4. 10, ctp. 14, OIrPH 1027700166636,
- NMAO <«MEFA®OH» (agpec (mMecto HaxoxaeHus) 127006, r. MockBa, nepeynok
OpyxeiHbiii, a.41, OIPH 1027809169585;
B LeNnax oKasaHua ycnyr no nocraBke 6aHKOBCKMX KapT, SMUTMPOBaHHbIX BaHkKoOM, wn
OOKYMEHTOB B COOTBETCTBMM C EANHBIM 4OrOBOPOM:
- 000 «BC-3kcnpecc», 125080, r. MockBa, Boniokonamckoe wW., 4.2, nomedl. 1, KoMm. 49,
OrPH 1137746101360,

B UeNnsAXx npeaocTaB/ieHNUs BO3MOXHOCTM  WCMOJb30BaHMS YAaneHHOro KaHana
06CNy>XMBaHUS — KOHTAKTHOrO LleHTpa B COOTBETCTBWMM C EAMHBIM AOrOBOPOM:

- 000 «BOKCUC», 620026, CeepasioBckas obnactb, r. EkatepuHbypr, yn. Po3bl
JTliokceMmbypr, ctp. 19, atax 4, OI'PH 1076674015549,

B LiENISIX OCYLLECTB/IEHUS CBA3M (HanpaBieHusa yBeAOMJSIEHWIA), NPeAoCTaBNeHUs YCIyr Mo
nepenayve AaHHbIX A1 OCYLUECTB/IEHUS CBA3U:

- 000 «MHO®OBWMM», 109544, r. MockBa, 6-p DHTy3macTtos, 4. 2, 3T/KOM 21/1, OIPH
5087746020720,

- 000 «CMC TPA®WK», 115088, r. MockBa, 2-in lOxHonopToBbI npoe3a, Aom 20A,
cTpoeHune 4, nogbe3n 1, a1 2 M 2,0MPH 1057746117384,

B UeNAX nepcoHannsaunm (HaHeCGHMH/FIe‘-IaTVI NnepCOHaIbHbIX Ll,aHHbIX) KapT:

- 000 «Anuot», 117405, ropoa Mockea, Bapwasckoe wocce, goMm 170 b, cTpoeHune 4,
3Tax 2, nomeweHune I, opuc 11a, OrPH: 1076952012994;

B LUENAX OCyLeCcTBNeHUs npoueccuHra (npoBepkn un o06paboTkm nnatexem cC
ncnonb3osaHueM Kapt/AlH):

- 3A0 MU «KaptCrangapt», 630102, HoBocmbupckas obn., r. HoBocubupck, yn. Kuposa,
86,437/1, OI'PH: 1025403199755.

Cornacme pOencTBuMTeNnbHO B TedeHue paenctemsa EamHoro Aoroeopa, a TakKXe B TEYEHUeE

12 CtpaxoBoit HOMep MHAMBWUAYaANbHOIO JIMLEBOrO CYeTa.
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7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

OAHOro roga Cco AHsA ero npekpauweHus. Cornacme MoxeT 6biTb 0TO3BaHO KnneHToM B
nMcbMeHHoOM dopmMe.

B cnyyae 6e3HanuMyHoro nepedymcneHmss KnNMeHTOM JAeHEeXHbIX CpeacTB B MoraweHue

3a40/HKEHHOCTM MO AOroBOpY U3 APYrUX KpeauTHbIX opraHmsaunii unnu MapTtHepos baHka

BaHKk He HeceT OTBETCTBEHHOCTM 3@ MpPOCPOYKYy 0643aTenbCTs, CBSA3aHHYK C

HeCBOEBpPEMEHHbIM 3auncieHmem cpeacts KnueHTty. KnuMeHT NOHMMAET m cornawiaeTcs C

TeM, 4To BaHK He uMeeT BO3MOXHOCTM KOHTPOAMPOBATb WAW peryampoBatb CPOKMU

NOCTYMN/EHUS AEHEXHbIX CPeACTB OT TPETbUX UL,

N3meHeHMe wunn pacTtopxeHune EauHoro gorosopa (oTaenbHbiX [JoroBopoB 6aHKOBCKOro

npoaykTa) He ocBoboxaaet KnneHta n(nnmn) baHk oT ncnonHeHusa ceonx o06a3aTenbCTB No

EanHomy porosopy (oTaenbHbiM [loroBopaM 6aHKOBCKOro NpoAyKTa), BO3HUKLWIMX A0

MOMEHTA TaKoro M3MeHeHns NN pacTopXKeHUs.

Mpu npepnoctaneHnn KnuneHtom B OTaeneHue baHka 3asBfieHUs Ha noJsiydeHue

HacneacTBa C KOPPEKTHbIMU peKBU3UTaMW HacneaHMKa U AOKYMeHTa, NoATBepXAatowero

npaBo Ha HacneaCTBEHHOEe WMyLWeCTBO (CBMAETeNbCTBAa O MNpaBe Ha HacneacTso

(opurvHana vnm HoTapualbHO 3aBEPEHHOMN KOMUKU), OpUrnHana/HoTapmasbHO 3aBEPEHHON

konnn CeBupetenbcTtBa 0 cMepTu, CBuaeTenbCTBa O npaBe COOBCTBEHHOCTM Ha A0 B

obLleM nMyulecTBe CynpyroBs, peweHns cyga) baHK ocyllecTBnsieT nepeBoa AEHEXHbIX

cpeacts C cooTBeTcTBylOWMX CuyetoB KnueHTa HacneaHuky(-aM) Mo peKkBU3UTaM,

YKa3aHHbIM B 3asiBJIEHMW Ha Mony4yeHue Hacneacrtesa, NMbo BblAaeT HaNM4YHbIMW B Kacce

BbaHka, pacTtopraet EanHbiii 4oroBop n 3akpbiBaeT Bce Cueta KnneHTa.

EavHbin gorosop (otaenbHble [Jorosopbl 6aHKOBCKOrO NMpoAyKTa) NOASIEXUT TOJIKOBAHMUIO

B COOTBETCTBMM C 3aKoHOAATeNnbCTBOM Poccuitckon ®degepauunn. B cnydyae, ecnu kakoe-

nmbo mn3 nonoxeHnit EanHoro gorosopa (oTaenbHbiXx JoroBopoB 6aHKOBCKOro npoaykra)

CTAHOBWUTCSA HE3aKOHHbIM, HEAENCTBUTENIbHbIM UN HE MNOoJb3YILWMMCS cyaebHon 3awmTon

no nwboMy nNpUMEHUMMOMY 3aKOHOAATENbCTBY, TakuMe MonoXxeHus EauHoro porosopa

(oTaenbHbIX [JoroBopoB 6aHKOBCKOro NMpoAyKTa) He NPUMEHSIIOTCS BO B3aMMOOTHOLLEHMAX

mMexay baHkoMm n KnueHToM. OcTanbHble nonoxeHuss EgmHoro porosopa (OTAENbHbIX

JooroBopoB 6aHKOBCKOro NpoAyKTa) COXPAHSAKT CUY N AEACTBUTENbHOCTD.

Bce cnopbl, BO3HMKawWme mexay KnmeHtom n baHkoMm u3 EgmHoro gorosopa (OTAeNbHbIX

JorosopoB 6aHKOBCKOIro NpoAyKrta) Win B CBA3M C HUM(HUMK), NoAsiexaT peleHnto nyTem

neperoBopoB, a B C/lly4yae HEBO3MOXHOCTW TaKOro pelleHusl, B Cyae B COOTBETCTBUM C

3aKoHoAaTeNnbCcTBOM Poccuiickon degepaunn.

KnueHT yrnonHoMmoumeaeT baHk:

a) npegoctaBnatb KnneHTy cBeaeHMss O NpoBOAMMbBIX ornepaumax no Cuetam
KnuenTta, Bbinnckn no CyeTtam, wuHdbOpMauuio, CBS3AHHYKD C MWCMOJSIHEHMEM
EanHoro porosopa, npeanoxeHns baHka, WHGOPMauMOHHbIE W peKnamHble
coobweHns o6 ycnyrax baHka nyTeM opraHusaumMu rMo4YTOBbIX PACCbIIOK,
paccbuiok SMS-coobuwenunii/Push-yBeaoMAeHUA U pacCbiZIOK MO 3NEKTPOHHOM
noyte B agpec KnueHra;

b) npeaocTaBnsaTb MHMOPMaLMIO O NepCcoHanbHbIX [AaHHbIX KnneHTa TpeTben
CTOpPOHE, C KOTOopon y baHka 3akntoueHo cornalleHme o KOHPUAeHUNanbHOCTHN, B
uenax nepegayn KnmeHTy  MHMOPMALMOHHBLIX W PEKIaMHbIX cooblieHnin 06
ycnyrax baHka;

C) npepoctasnate MapTHepy baHka uHdopMauunio o KnuveHTe Ans OCyLllecTBeHus
peructpaumMm B nporpamMMax no BbiNnycky KapT, npoBoanMbix BaHKOM u
MapTHepamn baHka no BbiI6paHHOMY K/MEHTOM KapTO4YHOMY MPOAYKTY,
HeobxoanMyto Ans ncnonHeHns EanHoro gorosopa;

d) AN uenen XpaHeHuss [OKYMEHTOB, CoAepXawux MnepcoHasnbHble AaHHble
KnueHTa, a Takxe AN Cco34aHuUs W XPaHEHUS WX 3MEeKTPOHHbIX 06pasos,
NpeaoCcTaBNsATb YKa3aHHble [OKYMEHTbl Cheunann3npoBaHHOMW KOMMNAaHUK, C
KoTOopol y bBaHka 3akni4yeH p[oroBop 06 OKasaHWM YyCayr M corfalieHue o
KoHdMAEHUMANbHOCTH;

e) npeaocTtaBnaTb MHAOPMaAUMIO O NEpCOHasibHbIX JAaHHbIX KrneHTa TpeTtben
CTOpOHe, C KOTOopon y baHKa 3akni4eHo cornaweHne o KoHMaeHUManbHoOCTH, B
Lensx ocywecTBneHus nepcoHanmnsaummn Kapt, BbinyckaeMbix KnneHTy baHkoM.
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8.

NMPUNTOXEHUA

Cnegytowme MNpunoxeHns aBnAsSOTCS HeoTbeMeMOn YacTbto Ycnosuin KbBO:

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

MpunoxeHne N21 - TonoxeHune (obwmne ycnoBusi) 06 OTKPbITUK, OBCAYXUBAHUN U
3aKpbITUK c4yeToB B Dc-bu-Ain bank 00O0;

MpunoxeHne N22 - Mopsaaok (obwue ycnoBusa) npefocTaBsieHns yCayr Yyepes yaaseHHble
KaHanbl ob6cnyxunBaHmsa B 3c-bn-Ain bank O00;

MpunoxeHne N°3 - T(opsgok (obwme ycrnoBusi) MCNONb30BaHMS  6aHKOBCKMX
KapT/anbTepHaTMBHbIX NAATEXHbIX HOocuTenen B 3c-bu-Ain bank O0O0;

MpunoxeHne N24 - TMonoxeHune (obwme ycnoBms) O pasMelleHun BKNaaoB B Dc-bu-Ain
Bank 0O0O0;

MpunoxeHne N5 - MMopsgok (obwme ycrnoBusl) NMpeaocTtaB/eHUss yCayr no nepesoay
OEHEeXHbIX cpeacts B Oc-bun-An bank O0O0;

MpunoxeHne N26 - MonoxeHne (0bLime ycnoBus) o0 nopsiake BbiMycka U 06Cny>XmMBaHUS
6aHKoBCKUX KapT B 3c-bu-Ain baHk O00;

MpunoxeHne N7 — MNonoxeHne 0 Nnopsake BbiNycka n o06cnyxmnBaHms 6aHKOBCKMX KapT C
TMMUTOM KpeauToBaHus B 3Dc-bu-A baHk 00O (O6wme ycnoBua npenocTaBieHus
KpeauTa);

MpunoxeHne N28 - Ob6wmne ycnoBus KpeantoBaHus dusmyeckmx nuy B Ic-bu-An baHk
000;

MpunoxeHne N9 - TlonoxeHune (obwme ycnoBus) 06 OTKpbITUM 0b6WEro cuyeta W
obcnyxnBaHmn B paMkax naketa ycnyr «Cson kpyr» B 3c-bu-Ain baHk O00.

MpunoxeHne N° 10 - [paBwna oOCyWECTBNEHUS KAMeHTamMu - GU3MYECKMMU NnuaMu
NnepeBoAOB AEHEXHbIX CPeACTB C UCMNOSb30BaHUEM cepBuca CuUcTeMbl B6bICTPbIX NiaTexemn
B 2c-bun-An bank 00O0.
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Mpuno>xenmne N21

K YCnoBMaAM KOMMNIEKCHOro 6aHKOBCKOro
an obcnyxnBanus

dusnuecknx nuy B c-bu-An baHk 000
Strategic Business Innovator

MonoxxeHune (obwume ycnoBusi) 06 oTKpbITUN, 06CNYIKMBaAaHUUN N 3aKPbITUU CHETOB B OC-

1.1,

1.2.

1.3.

1.4.

1.5.

1.6.

Bbu-A Bank 000

OBLUME NMNOJTOXEHUA

Hactosiwwee MMonoxeHne (obwme ycnoBus) 06 OTKPbITUKU, OBCNYXMBAHUM WU 3aKPbITUMK
cyetoB B Dc-bu-Ain bank OO0 onpenensieT obwime yCcnoBus OTKPbITUS, OBCIYXUBaAHUA U
3aKkpbiTna CuetoB KnueHToB, 3aknioumBwmx ¢ baHkom EamHbIn poroBop, u perynupyet
OTHOLLUEHWUs, BO3HMKaloWwMe B CBA3M C 3TUM Mexay KnveHToM m BbaHkoM. HacTtoslee
MonoxeHne, 3asBka 06 OTKPbITUM cyeTa, Tapudbl B COBOKYMHOCTU SBSIOTCSH
3aK/to4YeHHbIM Mexay KnneHtom n baHkoM [loroBopoM 6aHKOBCKOro cyeTa.

Jorosop 6aHKOBCKOro cuyerta 3ak/joyaetrcsa nyTeM akuenTta baHkom odepTtbl KnmeHta Ha
OTKpbITMe Tekywero cyeta, Cuyera KapTbl, coaepXalencsa B COOTBETCTBYKLLeN 3asaBke
KnueHTa. AKUEenT 3akaw4aetrcs B OTKpbITUM KnueHTy cooTBeTcTBytowero Cueta (npu
yCnoBun npepoctaeneHns KnveHToM v nonydeHms BaHKOM [OKYMEHTOB, Heob6xoAuMbIX
ONs1 ero oTKpbITUSA).

JoroBop 6aHKOBCKOro cyeTa 3akJ/lovaeTcs TOAbKO NMpWU Hannymu gencreylowero EamMHoro
[orosopa wan oAHOBPEMEHHO C 3aknityeHuneM EamHoro gorosopa. JoroBop 6aHKOBCKOro
cyeTa ABNAETCS HEOTbeMSIEMON 4YacTbio EoMHOrO goroBopa M He MOXET pacCMaTpMBaTbCS
o6ocobneHHo ot EanHoro gorosopa.

MpaBuna coBeplieHMsa onepauuin U noaydeHns nHdopmaunm depes YaaneHHble KaHasbl
obcnyxuneaHus no CuertaM, OTKPbITbIM B paMkax EgMHOro goroBopa, periaMeHTUpYHoTCS
Mopsiakom (obwmMM  ycnoBmaMKM) nNpenocTaBneHusl yCiyr depe3 yaaneHHble KaHasbl
obcnyxuneaHusa B Oc-bn-Anm bank 000 (MpunoxeHue N22 k Ycnosusam KBO).

BaHk aBnseTCcs y4aCTHUKOM CUCTEMbl 06513aTeIbHOrO CTpaxoBaHUS BKagos. CTpaxoBaHue
OEHEeXHbIX cpeacTsB, Haxoaswmxca Ha Cuetax KnmeHTa, ocylwlecTBngeTcsa B COOTBETCTBUMU
¢ ®epepanbHbiM 3akoHOM OT 23.12.2003 N°177-03 «O cTpaxoBaHuWM BKNagoB B baHKax
Poccuinckon ®depepauum» C MOMeHTa 3akntodeHus EgmHoro gorosopa u(unm) [dorosopa
6aHKOBCKOro npoAykTa v oTkpbiTUa CueTta.

[leHexHble cpeacTea, nepedaHHblie MNapTHepaM, HO (PaKTUYECKM He MOoJlyYeHHble BbaHKoM,
CTPax0BaHMIO B COOTBETCTBMW C YKa3aHHbIM degepasibHbiM 3aKOHOM He nogJsiexar.
NHdopMmaumns o cTtpaxoBaHum (obecneueHnn Bo3BpaTa AEHEXHbIX CPpeacTB) pa3sMelaeTrcs
Ha cteHaax B OTaeneHun baHka n Ha CainTe baHka.

Bo BCeM, UTO He yperynmpoBaHo HacToswmm lMonoxeHnem v EgnHbIM gorosopom, baHk u
KnneHT pyKOBOACTBYIOTCS AENCTBYHOLWMM 3aKOHO4ATENbCTBOM Poccuiickon degepaumn.
MOHATMA M TEepMMUHbI, MCNOJSib3yeMble B HacTosweM [1oN0XKeHUN, MPUMEHSTCA B TOM
3HA4YEeHUN, B KaKOM OHM UCMNOMb3YIOTCA B 3akoHogaTenbcTBe Poccuiickon ®egepauumm,
HOpMaTUBHbIX akTax baHka Poccuu, a Takxe B Ycnosumax KBO, 3a wuckiw4vyeHnem
TEPMUHOB, YCTaHOBJIEHHbIX HACTOSALWMM [oN0XEeHMEM.

CYETA KJ/IMEHTA

KnneHT unMeeT BO3MOXHOCTb B TedeHMe BCero Ccpoka aencremst EguHoro Aoroesopa
OTKPpbIBATb cneaywoume CuyerTa:

o Tekylwiune cueta;

. Cueta BknapoB ans obcnyxumBaHMs COOTBETCTBYOWMX [JoroBopoB 6aHKOBCKOro
BKana;

. WHble BUAbl CHETOB, NpeaycMoTpeHHble Ycnosmsamm KbBO ([JoroBopoM 6aHKOBCKOro
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2.2.

2.3.

2.3.1.

2.3.2.

2.4.

2.4.1.

2.4.2.

2.5.

2.5.1.

2.5.2.

3.2.

3.3.

3.4.

3.5.

3.6.

3.6.1.

3.6.2.

npoAaykTa).
OTkpbITe CUYeTOB OCYLLECTBNAETCS B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoin
denepaumun, HopMaTMBHbIMM akTaMm baHka Poccumn n Hactosawmmn Ycnosusamm KBO.
OTKpbITUE BTOpPOro u nociegywowmx CyeTtoB Ha OCHOBaHUWM EanHOro gorosopa MoxeT
OCYLLEeCTBNATLCA:
C ucnonb3oBaHmeM Cucrtembl «3c-bu-Ain OHNalH» Ha OCHOBAHWM COOTBETCTBYHOLLENO
PacnopsixxeHns KnueHTa, OMOPMAEHHOr0O B 3/IeKTPOHHOM BuAe Nocfe YycrnewHomn
AncTaHUMOHHOM ayTeHTUdUKaunm KnmeHTa, nopsagok npoBeAeHMs KOTOpPOW onpeaeneH
Ycnosuammn KBO. PacnopsikenHne KnneHTa, nMpoOTOKOA NpoOBeAEeHUs onepauuin B
COOTBETCTBYOLWEN aBTOMaTU3MPOBaHHOM cucteMe baHka, noaTBepXXaatowmii KOPPEKTHYO
naeHTudumkaumio 1M ayteHtTudukaumo KnueHTa, n coBeplleHWe onepaumm B CUCTeEME,
ABASAIOTCA AOKYMEHTaMu, MOATBEpPXAAWUMN BonemsbsasneHne KnmeHta 06 OTKpbITUM
CuyerTa;
B OtpeneHmn baHka npu nanyHOM npucyTcTBuM KnmeHTa (ero npeacraBuTens) Ha
OCHOBaHuK 3asiBKn, opopMaeHHOM Ha ByMaxHOM HoCUTENeE.
BaHk nHdpopMupyet KnneHTta o0 pekBmantax OTKpbITbiX CUeToB:
B C/lydae nogauym PacrnopsikeHus B 3/IEKTPOHHOM Buae — yepe3 Cucrtemy «3c-bn-An baHk
OHnanH» NnocpeacTBOM DIEKTPOHHOIO YBEAOMIEHUS;
B Cnydae nogaum 3asBku B OTaeneHnmn baHka — nytem npepocrasneHma KnneHTy BToOporo
ak3eMnnapa 3asBkM Ha 6yMaxHOM HocuTene c oTMeTKon baHka.
PacnopsixeHne, HanpaBneHHoe KnneHToM 4yepe3 Cucrtemy <«3c-bBn-Ain OHnamH», w
DneKkTpoHHoe yBegomsieHne baHka 06 oTkpbiTuMm CueTa SABASAKTCS AOKYMEHTaMy,
noaTBepXXaarwmnmMm 3akntodeHne [lorosopa 6aHKOBCKOro cyeTta:
XpaHeHne PacnopsixeHnsa n noaTsepxaeHns baHka 06 oTkpbITUM CuyeTa (DNEeKTPOHHOro
yBEeAOMJIEHNS) OCYLLECTBSETCS B 3/IEKTPOHHON popMe B 6a3e aaHHbIX baHka;
KnneHT nMmeeT npaBo NosyunTb AOKYMeHT(bl) Ha 6yMaxHOM HOcuTene, NoATBepXaawLme
OTKpbITMe CueTa, B OTaeneHmn baHka Ha OCHOBaHMKM NMMCbMEHHOro obpalleHus.

PEXXUM OBCNYXXUBAHUA CHETOB

Cueta KnueHTa, OTKpbITbie B paMkKax EAMHOro porosopa, npeaHasHayeHbl A4
coBeplleHus  onepauun, npeaycMOTPEHHbIX  AEACTBYIOWMM  3aKOHOAATE/bCTBOM
Poccuinckon depepaumnm M HOpMATMBHbIMW akTamMu baHka Poccuu, npu 3TOM onepauunm
OCYLLECTBASKOTCA Ha OCHOBaHWM PacnopsixxeHui, chHOpMMPOBAHHBIX WM HarnpasBieHHbIX
KnneHToM B 31eKTPOHHOM Buae 4vepes Cucrtemy «3c-bu-Ain OHnarH, C UCMONb30BaHMEM
KapT/AMH, nn6o Ha ocHoBaHuu PacnopshkeHuit, oopMneHHbix KaneHToM Ha 6yMaxkHOM
HocuTene B OTaeneHun baHka.

Tekylwme cyeTa MNOMOMHAIOTCA NyTeM MNepevyncneHns AEHEeXHbIX CpeAcTB, B TOM uucne c
MpoayKTOBbIX CYeToB, WU(MNAM) MyTEM BHECEHUS HANMYHbIX [OEHEXHbIX CpeacTB C
ncnonb3oBaHneMm KapTbl, nNpu ee npuBSA3Ke K AaHHbIM cyeTaMm, u(mnu) depes
onepaunoHHyo kaccy baHka.

Mo TekyweMmy cueTy paspeweHbl Abble, NpeayCcMOTPEHHblE 3aKOHOAATENbCTBOM
Poccuiickon ®epepauueii, pacxogHble onepaunm.

Cuet KapTbl NoOMNonHSAETCS MyTeM NepeyncieHnst AeHeXHbIX CpeAcTB C TeKkyllero cyeTa,
BHECEHMEM HaNIMYHbIX AeHEeXHbIX CpeacTB, B TOM Ynucne C Ucnonb3oBaHmem KapTbl, MHbIMK
cnocobamMn, nNpeaycMOTpPEeHHbIMW  3aKoHodaTenbCTBOM  Poccuinckon degepaumm m
COOTBETCTBYHOWMM [MonoxeHneMm o 6aHKOBCKOM MNpPOAYKTeE.

Mo Cuety KapTbl 3anpelleHbl pacxogHble onepauun, BbiNOSHEHHble 6e3 Mcnosib3oBaHUSA
npmeasaHHo K CueTy KapTtbl/AMNH, 3a ucCKil4YeHMeM cnydas, Korga Mucnosib3oBaHue
KapTtbl/AlMMH npuoCTaHOBMEHO WM MPEeKpaLWeHo, WK pacxoaHble onepaunmn paspeLleHbl
cooTBeTCTBYHOWMM MonoxeHneM o 6aHKOBCKOM MpOAYKTE.

CueTt Bknaga nononHsaeTcs nyTeM MepeuyncrieHns OeHEeXHbIX CPeacCTB C TeKyllero cyeTta,
CueTta KapTbl U(Mnn) BHECEHMEM HaNYHbIX AEHEXHbIX CPeACTB B Kaccy baHka B nopsake,
npesycMOTPEHHOM COOTBETCTBYHOWMM [MoNoXeHNEeM 0 NpoayKTe U YCNOBUSAMU BKNAAOB:

no Cuety Bknaga pacxogHble ornepaumm [OMNycKaloTCcs MNpu ocywecTtBneHun lepesoaa
AEHeXHbIX cpeacTB mexay CueTtamm Bknapa, OTKPbITbIMM B pa3sHbiX BasjaoTax, B paMkax
oaHoro Bknapa;

AONyCKalTCs NpuxoaHble/pacxoaHblie onepaunn no Bknaay c/Ha Tekywwnii cyeT n Cuet
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3.7.

3.7.1.

3.8.

3.9.

4.2.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

KapTbl B cOOTBETCTBUU C [1ON10XKEHNEM O 6aHKOBCKOM NMPOAYKTE.

HakonutenbHbln c4yeT OTKPbIBAETCA WU O6CJ1Y)KVIBaeTCF| B COOTBETCTBUM C YyCNIOBUAMU
HacToswero MNMonoXxeHUsa C y4eTom 0cobeHHOCTeN, B TOM YMC/IE MO HAYNCIIEHMIO M BbiNaaTe
MPOLEHTHOro AoX04a, NPeAyCMOTPEHHbIX YCI0BUAMU BKN1a0B/CYETOB.

KnneHTy MOryT OTKPbIBATbCHA: JINYHbIM HakonuTenbHbIM cyeT M HakonuTenbHbI cyeT B
COOTBETCTBUM C yCnoBUAMKU MMonoxeHnsa (06wmnmm ycnosusamm) o6 oTkpbiTUM obliero cyeta
n obcnyxumBaHMM B paMkax naketa ycnyr «Ceon kpyr» B 2Dc-bu-Aih baHk 00O
(MpunoxxeHne N9 k Ycnosusaim KbO).

BaHk He ocylwlecTBngeT 6e3HannuHble pacdeTbl B popMe NepeBoja AeHEeXHbIX CpeacTB no
TpeboBaHMIO rMoJlyyaTenss CpeacTB, 3a WCKAKYEHMEM ClydyaeB, Korga nosydaTtesnem
cpeacts aAsnsetcs baHk, nHoe nnuo, NpaBO KOTOPOro BbiCTaBNAaTb TpeboBaHmsa Kk CueTam
KnneHTa, noaTBep>XAeHO pelleHneM cyga an 3akoHogaTeslbHO 3aKpenseHo.

KnueHT npepoctaBnsetr baHky npaBo 6e3 nonyyeHuss AOMNOSHUTEbHOIO PacnopsXeHus
KnueHTa cnucbiBaTb AEHEeXHble cpeAcTBa, OWMOB04YHO 3auncineHHble baHkom Ha CueTa
KnueHTa, a Takxe nobyo 3ago/mkeHHocTb KnneHTta no Jorosopy 6aHKOBCKOIFO NMpoAykKTa,
BK/ItOYasNA:

a) HeyCcTorKy  (CyMMbl MpOLEHTOB), HaumcneHHyw  baHkoMm Ha  CyMMYy
3a40/1KEHHOCTN, BO3HUKLUEN B pe3ynbTaTe NpeBblleHnsa PacxogHoro NMMnTa;

b) CYMMbl HaslOroB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckon ®depepauum;

c) cpeactea B onnaty KnuenHtom bBaHky KoMmccuin M BO3HarpaxaeHuin B
COOTBETCTBMU C AENCTBYHOWMMN Tapudamu;

d) OEHEeXHble cpeacTBa B MoraweHme 3af0/KeHHOCTM KnueHTa nepen baHkoM,

BO3HMKLWIEN M3 o0bsa3atenbctB no EanHomy porosopy wu(unu) [dorosopy
6aHKOBCKOro NpoAyKTa, 3ak/todeHHbIM Mexay baHkoMm n KnueHTtom;

e) AEHeXHble cpeacTBa, B3blCKMBaeMble C KnMeHTa Ha OCHOBaHMW WUCMONHUTENbHbIX
OOKYMEHTOB, @ TaKXe B WHbIX Cly4yasiX, YCTaAHOBJ/IEHHbIX 3aKOHOAATE/IbCTBOM
Poccuinckon ®epepaumu.

BAHKOBCKMWE ONMEPALUN NO CHETAM

lMepeBoa AeHexHbIX cpeactB no CuyetaMm KnueHTa, OTKpbITbIM B paMkax EguHoro
[OroBopa, ocyuwecTsnaercs B cooTtBeTctBMM C  [lopsgkom  (o6wuMuM  yCcnosusiMm)
npeaocTaBfieHNs yCcnyr Mo nepeBoay MAEHEeXHblX cpeacts B Jc-bu-An bank 00O
(MpunoxeHne N°5 k Ycnosuam KBO). MNepeBoabl AEHEXHbIX CPEACTB OCYLLECTBAAKTCA C
yyeToM pexuma CuyeTta, yCTaHOB/IEHHOro JJoroBopom.

KnueHT yBegoMneH O TOM, 4YTO B OTHOLWEHMW HEKOTOpbIX 6GAaHKOBCKMX onepauumn,
ocyuwectensembix KnmeHtom no csomMm Cuetam (B ToM umcne Cuetam Bknagos), moryT
NPUMEHATLCA OrpaHWYeHUs, YCTaHOBJIEHHble 3aKoHOAATes/IbHbIMM U  HOPMAaTUBHbLIMU
akTtamm Poccuinckoin degepaunm, BHYTPEHHUMKU NpaBuaaMn n npoueaypamu baHka mn(nnn)
aApyrmx 6aHKoB, (UHAHCOBLIX yuypexaeHun n(nnm) MNnaTexHbiX CUCTEM, Yepe3 KOoTopble
Takue onepauum OCyLLEeCTBASAIOTCS.

MoraweHne 3a40/KEHHOCTN MO AOrOBOPY OCYLLECTBASETCS Mo cleaylowmM npasuiam:

B Lensax noraweHns 3af0/mKeHHOCTN no gorosopy KnuneHT o6s3aH BHecTM HeobxoauMmyto
CyMMy Ha TekyLlmni cyeT n(nnm) COOTBETCTBYOLWMIN MNPOAYKTOBbIN CYET;

noraweHne 3a[0/DKEHHOCTM MO [AOroBOpY OCYLUIECTBASAETCSs MNOCPeACTBOM CrUCAHUA
BaHKOM AeHeXHbIX CpeAcTB C cooTBeTCTBYOWMX CueToB KnmneHTa B pa3sMepe U B CPOKM,
yCTaHoBNeHHble [JoroBopoM 6aHKOBCKOro npoaykta u(mnmn) Tapudamu;

3a0/KEHHOCTb MO A0roBOpy, MO KOTOPOM $BHO HE oOnpeaeneH CpoK MoraleHus,
norawaeTcs B NOpsiAke ee BO3HMKHOBEHUS, HauMHasa ¢ Hanbonee paHHew;

KnueHT He BrpaBe norawartb 3ago/mkKeHHoCTb no KpeauTty 3a cyeTt BbiAaHHOro baHkoM
KpeauTa, ecim MHOe He NpeayCcMOTPEHO COOTBETCTBYIOWMM KPeAUTHbIM AOroBOPOM C
BbaHkoOM;

AOCpOYHOe rnoraweHue Tekylwen 3af00XKeHHOCTU no KpeauTy ocyLecTBASETCS TOJSbKO C
MpoaykToBoro cyeta/Tekyllero cyeTa, NpuMeHaeMoro ana obcnyxmeaHusa Kpeauta;

npy HeagoCTaTOYHOCTM WU OTCYTCTBUM AEHEXHbIX CpeAcCTB Ha COOTBETCTBYIOLWEM
MpoAyKTOBOM cyeTe noraweHne 3aA0/IKeHHOCTM No AOroBopy, MO KOTOpPOW nponylieH
Cpok onnaTtel (Kanee - npocpouYeHHas 3af0JIXXEHHOCTb MO AOroBopy),
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4.3.7.

4.3.8.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

OCYLLECTBASAETCS 3a CYET AEHEXHbIX CPeACTB, HAaXOAALWMXCA Ha UHbIX CueTax KnueHTta (3a
ncknodyeHnem Cueta Bknaga);

B C/lydae CNMCaHUA AEHEXHbIX CpeacTB B onaTy 3a40/1KEeHHOCTU No forosopy co CyeTos,
OTKPbITbIX B WHOCTPAHHbIX BasaloTax, KOHBepTauMsa [AeHEeXHbIX CpeacTB B BanoTy
3a[10/DKEHHOCTU OCYyLecTBNsgeTCca No Kypcy baHka Ha naTy coBeplueHusa onepaunm;

jata cnucaHma baHkoMm co Cueta KnmeHTa pAeHeXHbIX CpeacTB sBAseTca  AaTok
noraweHus 3aA0/KEHHOCTM MO AOroBOpY.

Onepauun lNepeBoaa AeHeXHbIX cpeacTB co CuetoB KnueHTa, a Takxe B noraweHue
3a40/KEHHOCTM MO A0roBOpy, BKJO4Yasg 3afdo0/DKeHHOCTb no KpeauTtaMm, BblAaHHbLIM
BaHkoM, 4depe3 YaaneHHble KaHasnbl 06CNy>XMBaHUSA, OCYLLECTBAAKOTCA B COOTBETCTBUU C
Mopsakom (0bWwWnMM  yCrnoBusMKM) NpenocTaBieHns YyCcnyr 4epes ygasieHHble KaHanbl
obcnyxuneanmsa B Oc-bn-An bank 000 (MpunoxeHune N22 k Ycnosusam KBO).

Onepauun CHATUA U BHECEHUS HaNWUYHbIX [AEHEeXHbIX CpeAacTB npoBoadatcsa no Cuety
KapTbl ¢ wncnonb3oBaHmeMm KapTbl/AMH u4epe3 YcTponcTtBa camMoobCnyXxXuBaHus, 4epes
apyrve (dbuHaHCOBble y4ypexaeHus M npuHagnexawmne mMm 6aHkomaTbl, NpUHMMAtoOWNE K
obcnyxusaHuio cooteeTcTBYlOWy KapTy/AMNH KnuenTta (depxaTtensa) B COOTBETCTBUU C
cooTBeTcTBYOWMM [lonoxeHmem o 6aHKOBCKOM npoaykTe. be3 wucnonb3oBaHus
KapTbl/AlMMH onepaumm CHATUA W BHECEHUS AeHEeXHbIX cpeacts no Cuety KapThbl
npounssoaatca B OtaeneHnn baHka.

Onepauun nnatexen u(mnm) lMNepeBoAOB AEHEXHbIX CPeACTB B MNOMb3y TpeTbUX nuu
ocyuwectenatTcsa co Cyeta KapTbl — yepes YcTponcrtea camoobcnyxmneanms, Cucremy «3c-
Bu-Aih BaHk OHnanH»; c Tekywero cdeta - 4yepe3 Cucrtemy «3c-bu-Aii BaHk OHnanH»,
OTtpeneHune baHka.

Onepaunsa oTKpbITUS U 3akpbiTna Cueta Bkraga ocyuwectenserca dyepe3 Cucremy «2c-bu-
Ain baHk OHnanH» nnbo B OTaeneHun baHka.

Mpn noctynneHun Ha CyeT B 6e3HaNM4YHOM nopsake NMb60 NyTeM BHECEHWUS HaNMYHbIX
OEHeXHbIX CpeACTB CyMM B BasjloTe, OT/IMYHOM OT BanloTbl cyeTa, baHk npowusBoauT
KOHBEPCUIO MOCTYMNMBLLEN/BHECEHHON CYMMbl NO Kypcy BbaHka, AelACTBYOLWEMY Ha MOMEHT
06paboTkn baHKOM onepaummn 3a4nNCneHnst AeHEXHbIX CPeacCTB.

JOKyMeHTanbHbIM MoATBepXAeHMeM dakTa coBepleHns KranmeHToM onepauum 4epes
Cuctemy «3c-bu-Ain  OHnamH» ABNAETCA NPOTOKON MNPOBEAEHWs  onepauvin B
COOTBETCTBYHOLLEN aBTOMaTU3NMPOBAHHOM cucTeMe baHka, NoATBepXXAalLWnii KOPPEKTHYHO
ONCTaHUMOHHYI0 ayTeHTUdMKaunto KnneHta n coseplueHne onepaummn B cucteme.

BaHk Bnpase orpaHnMuYnTbL NpoBeAeHne pacxoaHblx onepaumin no Cuetam KnneHra:

a) B C/lydasiX, NpeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi denepauuu;

b) B C/lydae HanoxeHus apecta Ha Cueta KnueHTa;

c) B C/ydae [OOCPOYHOro pactopxeHus EaumHoro porosopa wnu [oroBopa
6aHKOBCKOro NpoAyKTa Mo uHMuMatmee baHka;

d) B MHbIX C/ydasix, MpeaycMOTpPeHHbiX EAMHbIM aoroBopoM wu(unu) [oroBopom

6aHKOBCKOro nNpoaykTa.

B cnydyae HanoxeHus orpaHu4YeHuMs B BuUAe 3anpeTa pacxogHblX onepauni Bblgada
Kpeanta Ha CyeTta KnmneHTa He ocywecTBnsgeTcs.

BaHk BnpaBe nocne npeaBapuUTeIbHOMO yBeAOMJIEHMS, HanpaBsieHHoro baHkoM B Buge
SMS-coobueHns Ha 3aperucTpmpoBaHHbll HoOMep TenedoHa, Push-ysegomneHna w(unnn)
B BUWAE D3/1eKTPOHHOro coobuieHnsa, HanpasneHHoro u4epe3 WHTepHeT-6aHK, uAM Ha
3NEKTPOHHbIM agpec KnueHTa, oTkasatb KnameHTy B npueme PacnopsiXeHwi Ha
nposegeHne pacyeTHbiX onepaumin no Cuyetam KnmeHTa, HampaBfeHHbIX B 3/IEKTPOHHOM
BuAge nocpeactBoM Cucrembl <«3c-bu-An baHk OHnanH», B Ccly4yae BbiSBNEHUS
COMHUTENbHbIX OMNepauun, a TakXxe HenpeacrtaBeHUM AOKYMEHTOB Mo 3anpocaM baHka.
Mpn 3TOM BaHK npuHMMaET TONbKO Hagnexawmm obpa3oM odOpM/ieHHble pacyeTHble
OOKYMeHTbl Ha 6yMaXxHOM HocuTene, npeacrabBasieMble KNMeHTOM npu SIMYHOM BU3UTE B
OtneneHne baHka. baHk Bo306HOBAsSeT [ucTaHUMOHHOe 6aHKoBCKOe 06CnyXxuBaHue
KnueHTa u npuHMMaeT K MWCMNONHEeHuI0 PacnopshkeHnsa Ha npoBeAeHMe pacyeTHbIX
onepaumn no Cuetam KnueHTa nocne npeaocTaBsieHMs KaneHToOM 3anpalumBaeMbiX
BaHKOM AOKYMEHTOB, B TOM 4YMCNe AOKYMEHTOB, pacKpbiBaloLWMX XxapakTep onepauunu.

Mpun BblAavye HaNMYHbIX AEHEeXHbIX cpeacTB co Cyeta KnmeHTa B MHOCTpPaHHOW BanoTe B
pa3sMepe MeHee UuUenoh eanmHuubl nbo MeHee MWHUMANbHOro AOCTOMHCTBA OGaHKHOTHI
WHOCTPaHHOM BasntoTbl, HAXOAsLWENCS HAa MOMEHT BblAdauun B Kacce baHka wnm YcTponcree
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5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

camoobcnyxunsaHus, baHk BnpaBe BblAaTb 3Ty CyMMy B BantoTe Poccuiickolri ®enepaumm
Mo KypcCy MOKYMKKW, YCTAHOBNEHHOMY BaHKOM Ha AeHb BbIMOMIHEHWUS JAaHHOW onepauunu.

NMPOLEHTHbIN A0XO0A4 HA OCTATOK AEHEXXHbIX CPEACTB NO CYETY

Mopsaaok BbinJiaTbl NPOLEHTHOrO goxoaa

KnneHTt no ceomMm CuyeTaM MOXeT MNojydyaTb AOXO4 B BUAE MPOLEHTOB, HAYUCNEHHbIX Ha

OCTaTOK AEHEeXHbIX CpeacTB.

HauncneHne NpoueHTOB OCYLLEeCTBNSETCS:

- CO AHSA, criefylowero 3a AHEM BHECEHUA AEeHEeXHbIX cpeacTtB Ha Cuer;

- CO [HA, cneayrouwero 3a AHeM nocnegHero HayncaeHns NpoLUeHTOB Ha OCTaTOK Ha
CueTe, No NocnegHUN AeHb Mecsiua BKAKUYMTENbHO MAM MO AeHb (PaKTUYeCcKoro
3aKkpbITMsa CyeTa BKIKOUNTENBHO.

[na pacyeTta NpouLeHTOB NPMHUMaeTCsa KaneHgapHoe KOJM4YeCcTBO AHEN B Mecsue 1 B roay.

MpoueHTbl HauucnawTca no ¢GopMyse MpoCTbiX MPOLEHTOB Ha BeNMYMHY OCTaTKa

AEeHeXHbIX cpeacTs Ha CuyeTe, onpenesieHHY0 Ha Ha4vyano onepauuoHHOro AHS, B KOTOPbI

BbIMOJSIHAETCS pacyeT MPOUEHTOB, MO CTaBKe YCTAHOBAEHHOW gencreyowmmm Tapudamu

BaHka nnu YcnosmsiMum BKIago0B/CcHETOB.

MpoueHTbl BbiNJauymMBalroTCca B BastoTe CyeTa NocpeacTBOM 3auymcieHms Ha CUYeT B CpoKM,

onpepeneHHble OENCTBYOWMMM Ha AaTy Bbinnatel Tapudamu baHka wam Ycnosmsamu

BK/1a40B/CYETOB.

Ecnu pata BbinsaTbl MPOLEHTHOro AoXo4a MPUXOANTCSH Ha BbIXOAHOM MAM Npas3gHUYHbIN

O€Hb, TO BbiNjlaTa A0X04a NMPOM3BOANTCS B NepBbii pabounin aeHb, CleayroLwmnin 3a 4aTom

BbIMNaTbl MPOLEHTOB.

Mopsapok yaep>xaHus Hanora Ha aoxoabl (husnyeckux nuy

Knunent ynnaynMBaeT Hanor npuM noayyeHnmm p[oxoaoB B BUAE MPOLEHTOB MO BKna,an
(octatkaM Ha CueTax) B baHke Ha ocHoBaHuM yBegoMneHuss denepanbHOM HaNOroBok
cnyx6bl B mopsigke, yCTaHOBJ/IEHHOM 3aKOHOAaTeNbCTBOM Poccuinckon degepaumu.

BbINMNCKA MO CYETY

Bbinncka no CyeTy CoAepXUT BCe onepaummn, oTpaxeHHble no Cuety KnnMeHTa Ha MOMEHT
dopmMmnpoBaHms Bbinucku.

Boinucka no CueTy npepoctaBnseTca no 3anpocy KnuveHTa Ha 6yMaxXHOM HocuTene B
OtaeneHnn baHka nmbo MoXeT 6biTb HanpaB/ieHa B 3/1eKTPOHHOM BMAE Ha 3NEKTPOHHbIN
appec KnuneHnTa.

BaHk npepoctaBnseT KineHTy BO3MOXHOCTb CaMOCTOSITENbHO Yepe3 Cuctemy «3c-bu-An
BaHk OHNanH» nony4ntb Beinncky no CyeTy B 3/IEKTPOHHOM BUAE.

KnueHT o064g3yeTca npeanpuvHMMaTb BCE OT HEro 3aBucsllee B Uensax MonyyvYeHus
nHdopmaunm 06 onepaumsax, Hanpasnsemon baHkoM.

BbaHk He HeceT OTBETCTBEHHOCTb 3@ WUCKaxeHue Boinncku no Cuyety unm
HECaHKUMOHMPOBAHHbINA AOCTYN K Hen npu nepegadvye no cetm NHTEpHET Ha yKa3aHHbIN
KnneHTOM 3nNeKTpOHHbI aapec nnbo no noyTe, a TakXe 3a HECBOEBPEMEHHOE MoflyyeHue
KnneHTtoMm Bbeinncku no Cuety. B cnyuyae HenonyyeHus Boinnckm no CyeTy, HanpaBaeHHOMN
no cetn WMHTepHeT, KnneHT pomkeH obpatntbca B baHk. Ecnu KnueHT yknoHsaeTcs oT
nonyyeHunsa Bbinuckn no Cuety, BaHk cuuTaeT, 4yTo KnueHT 6bin Hagnexawmm obpasom
nponHdopMmmpoBaH 06 onepaunsx no Cyery.

KnueHT BnpaBe o6patntbcsa B baHk ans nony4veHms Boinuckn no Cuety 3a nwobon nepuoj
BpeMeHU B TeyeHne nocneaHux 12 (aBeHaauaTn) MecsLeB.

M3MEHEHME YCJ/IOBUW, CPOK AEACTBMS U PACTOPXXEHWE [OOrOBOPA
BAHKOBCKOI'O CHETA, 3AKPbITUE CHETA

N3meHeHMs B [orosop 6aHKOBCKOro c4yeTa BHOCATCA B MopsaKe, YCTaHOBSIEHHOM
Ycnosusamn KBO ana JoroBopos 6aHKOBCKOrO NpoAyKTa.

NHdopmupoBaHue KnuneHTa 06 M3MEHEeHUAX W AOMNONIHEHWUAX, BHOCUMMbIX B HacTosllee
MonoxexHune n(nnun) Tapudbl, OCYyLLECTBASAETCS B COOTBETCTBUM C n.2.3 Ycnosuin KBO.
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7.3.
7.4.

7.5.

7.5.1.

7.5.2.

Jorosop 6aHKOBCKOro cyeTa AencTByeT 6e3 orpaHuyeHnsa cpoka.

Jorosop 6aHKOBCKOro cyerta MoXeT 6bITb pacToprHyT no 3asasneHuto (PacnopsikeHuio)

KnneHta B noboe Bpems.

BbaHk BnpaBe B OAHOCTOPOHHEM MoOpsiAKe PpacToprHyTb JloroBop 6aHKOBCKOro cyerta C

o6s3aTenbHbIM  MUCbMEHHbIM  yBegoMmsieHMeM 06 3ToM KnueHta B ciydasix,

npeayCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickon deaepaunm:

B C/NlyyasiX, NpeayCMOTPEHHbIX B OTHOLEHUM (UHAHCOBLIX OMepaunii C MHOCTPAHHbLIMU

HanoronnaTenblMKamMu: ecnn KnmeHT OTKasbiBaeTCs NpeAoCcTaBUTb MHGopMauuio n(unmn)

OOKYMEeHTbl, NO03BOAsOWME MNOATBEPAUTL WM OMNPOBEPrHYTb CcTaTyCc KnaneHTa Kak

WHOCTPaHHOIro HasoronnatenblimMka, a TakXe B cllyyae HenpeacrtaBneHns KnueHToM-

WHOCTPaHHbIM HafnoronaaTesblMKOM B YCTaHOBJ/IEHHbI CpOK cornacus (oTkasa oT

npeaocTaB/ieHns corfacus) Ha nepegady nHdopMaumm B MHOCTPaAHHbIA HaNOroBbIN OpraH

BbaHka BnpaBe NMpuHATbL pelleHne 06 OTKase OT COBEpLUEHMS onepauni, oCyLLeCcTBsIeMbIX

B MOJIb3Y MM NO NOPYYEHUIO YKa3zaHHoro KnueHTa, n(uam) pactoprHyTb B O4HOCTOPOHHEM

nopsiake [oroeop, yBeaoMmB KnueHTa O nNPUHATOM peLeHUM He no3aHee AaHs,

cneayouwero 3a gHeM NPUHATUS peLlleHns:

7.5.1.1. npnHsaAToe baHkKOM peweHne 06 OTKasze B COBEPLUEHUWN OMepauuii C AEHEXHbIMU
cpeacTeamm He pacnpocTpaHseTcs Ha OCyLLeCTB/IeHMEe nnaTtexen,
npeaycMoTpeHHbiX ab3auamm 2 — 5 nyHkTa 2 ctatbm 855 MpaxkaaHCKOro koaekca
Poccuinickonn ®epepaumu, a Takxke Ha [lepeBoabl AEHEXHbIX CPEeACTB Ha
6aHKOBCKUI cyeT KrneHTa-uHOCTpaHHOro HanoronnaTenblinKka, OTKPbITbIA B
APYrOn KpeauTHOW OpraHuMsaunm, Mnum BblAadvy AeHeXHbIX cpeacTtB KnneHTty-
WHOCTPaHHOMY HasoronaaTesnblUnKy;

7.5.1.2. B cny4yae nMoCTynneHus JAeHeXHbIX cpeAcTB Ha CuyeT, OTKpbITbiM KnaneHTy-
WHOCTPAHHOMY HanoromnnaTenblMKy, Mocnie npuHATMS baHkoM peweHns o6
OTKase OT coBeplweHusa onepaumii baHkK ocywecTBnsaeT BO3BpaT naTexen,
nocTynawmwmx B nofb3dy KrinMeHTa-MHOCTPaAHHOIro HasoronsaTtenblimMka, Ha cyeTa
nnaTtenblwmkoB B 6aHKax-oTnpaBuTensax;

7.5.1.3. B cnyyae HenpepoctaBneHmnss KNMeHTOM-MHOCTPaHHbIM HanoronsaTenblwnKoM B
TeyeHne 15 (naTHaguaTtu) paboymx AHEN nocse AHS MPUHATUS pelleHnsa o6
OTKase B COBeplleHMn onepaumii uHdopmauum, Heobxogumon pans  ero
naeHTudmkaumm B KadectBe KrAneHTa-UHOCTpaHHOIro HasoronfaaTenblimka,
nnnn) B cnyvyae HenpeaocTaB/eHus KnnMeHTOM-MHOCTPaHHbIM
HanoronnaTenblWMKOM corfacusa (oTkasa OT MpeaocTaB/eHMs corfiacus) Ha
nepegayvy WHoOpMauMm B MHOCTPaAHHbLIA HanMoroebln opraH baHK Bnpase
pacToprHyTb 3aK/OYEHHbI C HUM Jorosop 6aHKOBCKOro cyeTta
(cooTBeTcTBYOWMI [JoroBop 6aHKOBCKOrO NpoayKTa);

B CNyyasix, MNpeayCMOTPEHHbIX B  OTHOWEHWM MNPOTUBOAENCTBUS  Jieraamsaumu

(OTMbIBAHMIO)  AOXOA4OB, MOJSyYEHHbIX MPecTynHbiM nNyTeM, U  (GUHAHCUMPOBAHMUIO

Teppopu3Ma: [oroBop 6aHKOBCKOrO CYeTa CYMTAETCS PacTOPrHyTbiM MO McredyeHumum 60

(wecTngecaTn) KaneHaapHbIX AHEW Co AHS HanpaBneHust baHkoM KnneHTy no agpecy

peructpaumm OdwuumanbHOro yBeaoM/aeHns O pacTopXeHuwm [loroBopa, ecsimi MHOe He

onpepeneHo [lonoxeHmem o 6aHKOBCKOM npoaykte (B oTHoweHunm CueTtoB KapTtbl).

OdwmumranbHoe yBenOMNIEHWE OTNPaBSETCSs MUCbMOM C YBEAOMJIEHMEM O BpPYYEHMWU MO

aapecy, ykaszaHHOMYy KineHToM Ans nony4YeHus KoppecnoHAEHUMW, NpU 3TOM:

7.5.2.1.co pagHa HanpasneHnsa baHkom KnuenHty OdwuumanbHOro yBeaoOMIEHUS O
pacTtop>eHun [ljoroBopa A0 AHSA, Koraa [oroBop CYMTAETCS pacTOpPrHyTbiM, baHk
He BMpaBe oCyLlecTBAaTb onepaumn no Cuety KnuenTa. UckntoueHmne coctasnstoT
onepauMm No HavyUCIeHW0 NPOLEHTOB B COOTBETCTBUMM C ycnoBuamu [orosopa
6aHKOBCKOro npoaykrta, onepaumy no nepevyncrieHnto obsasatenbHblX naaTexen B
6104KeT M onepauum No Bblaave oCTaTKa AeHEeXHbIX cpeacTts no Cuety KnuneHTa;

7.5.2.2. ocTaToK AeHexHbIX cpeactB Ha CuyeTe Bblgaetcs KnmeHTy HanuydHbiMu Anbo no
€ro YyKasaHuIio MepeyncnsaeTcs Ha Apyro cyeT He no3gHee 7 (cemwm)
KaNleHAApPHbIX AHEeW noc/ie MOoJlyYeHUss COOTBETCTBYIOLLEr0 MUCbMEHHOMO
3asaBneHus KnueHTta, B TOM uucne nepegaHHoro dyepes Cucremy «2c-bu-An baHk
OHnamH»;

7.5.2.3.ecnv B TeueHme 60 (wecTnagecaTU) KaJieHA4APHbIX A[HEW Cco AHS
HanpaBneHnss baHkoM OduumnanbHOro yBeAOMJSIEHMSI O pacTopXeHun EgnHoro
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aorosopa KnuneHT He pacrnopsaumncs oCTaTKoM AeHeXHbIX cpeacTB Ha CueTte (He
rnogan 3asiB/ieHNE O NepeyYncneHmn octaTka Ha apyron cuet KnmneHta B ntobon m3
KpeauTHbIX opraHmsaunmm nambo o Bblgadye oCTaTKa [AEHEeXHbIX CpeacTs
Hann4yHbIMK), TO BaHK nepeyncnsaeTr OoCTaTOK AEHEeXHbIX CpeAcCTB C YKa3aHHOro
CueTa Ha cneumanbHbil cyeT B BaHke Poccun®®. Bo3BpaT AEHEXHbIX CPEACTB CO
cneuuvanbHoro cyeta B baHke Poccun ocyuwectensietca npu obpaweHun KnueHTa
B baHK B nopsake n CpoKu, yCTaHOBJIEHHble baHKOM Poccun.

7.6. baHk BnpaBe B OAHOCTOPOHHEM MNOpsAKe OTKasaTbCAa OT WUcnosHeHusa [orosopa
6aHKOBCKOro cyeTa npu OTCYTCTBUU B TedeHue 2 (ABYX) NeT AeHeXHbIX cpeacts Ha Cuete
n onepaumi no atomy Cuety, yBegomms KnumeHTta cnocobom, npegyCcMoTpeHHOM B n.7.6.1
HacToswero MNonoxeHnsa:

7.6.1. yBepomneHue KnmeHTy MoXxeT O6biTb HanpasrieHo BaHkoM nobbIM M3 NepedyncneHHbIX
HUXe cnocobom:

nocpeacTBOM MOYTOBOW CBS3U;

NOCpeACTBOM 3J/IEKTPOHHOM MOYTbl, HanNpaBiseMbiM MO aApecy 3NeKTPOHHOM
NoYTbl, YKa3zaHHOM KnneHTom B 3asBNeHUMN-aHKeETE;

yepe3 NHTepHeT-6aHK;

CepBUCHbIM SMS-coobuieHneM, HanpaBasieMbIM Ha 3apernMcTpMpoBaHHbIM HOMEP
TenedoHa KnuneHra;

7.6.2. [OoroBop 6aHKOBCKOI0O CYETa CUMTAETCS pacTOPrHyTbIM MO UCTedeHumn 2 (ABYX) MECSLIEB CO
OHA HanpasneHus BaHKOM Takoro npeaynpexaeHus, ecnn Ha CueT KnueHTa B TedeHue
3TOro CpoKa He MOCTYNUAU AeHEeXHbIe CPeacTBa.

13 B cooTBeTCcTBUM C NYyHKTOM 6 cTaTbu 859 MpaxxaaHckoro Koaekca Poccuiickon ®depepaunu.
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1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Mpuno>xeHne N22

B’ Bank K YC/oBMSIM KOMMIEKCHOFO 6aHKOBCKOro
obcnyxneaHus

, . dunsunyeckunx nuy B dc-bn-Anm bank 000
Strategic Business Innovator

Mopsinok (o6uwme ycnoBus) NnpeaocraB/ieHUn YOyl yepes yaasieHHble KaHalbl
obcnyxusaHua B 3c-bu-Ain bBank 000

OBLME NMNOJTOXXEHUA

Hactosiwmii Mopsaok (obuwme ycnoBusi) npeaocTaBaeHUs yCcayr Yyepe3 yaasneHHble KaHasbl
obcnyxusaHusa B Oc-bu-An bank OO0 onpeaensieT ycnoBus NpeaocTaBieHus ycnyr yepes
YpaneHHble KaHanbl o6cnyxuBaHmsa KnneHTtam, 3akioumBlwnmM ¢ baHkom EgnHbin gorosop,
N perynmpyeTt OTHOLWIEHUS, BO3HUKAIOLWMNE B CBA3MN C 3TUM Mexay KnneHToM n BaHKoM.
Bo BceM, 4yTO He yperynumpoBaHo HactoswmMm lMopaakoMm v EamHbIM gorosopoM, baHk u
KnneHT pyKoBOACTBYIOTCA AENCTBYOLWNM 3aKOHOAATENbCTBOM Poccuiickon Gegepaunu.
MOoHATMA W TEepMWHbI, MCMNONb3yeMble B HacTosiweMm [lopsake, MNPUMEHSIOTCS B TOM
3HA4YEeHUN, B KaKOM OHM UCMNOMb3YITCA B 3akoHogaTenbcTBe Poccuiickon ®egepauumum,
HOpMaTUBHbIX akTax baHka Poccuun, a Takxke B Ycnosuax KBO.
C wucnonb3oBaHmeMm KapTbl/AMNMH KnneHT nonyyaeT BO3MOXHOCTb COBeplwaTb B
cooTBeTCTBUM C EAuHbIM pgorosBopoM, [orosopaMm 6aHKOBCKOrO MNpoayKTa ornepaunu
n(vnn) nony4yatb AoCTyn K uHdopMmaumm no Cuetam/Bknagam v ApyruMm npoayktaMm B
baHke uyepe3 YaaneHHblie KaHanbl 06cnyXxmnBaHus.
Boinyck KapTtbl/AlMNH ocylwecTtBnseTcs B cooTBeTCTBUM C [opsakoMm (o6wmmm ycnoBmusiMmn)
NCNONb30BaHUs 6aHKOBCKMX KapT/anbTEpHATMBHbLIX MNJATeXHbIX HocuTenen B Dc-bBu-An
BaHk OO0 (MpunoxeHne N°3 k Ycnosuam KBO).
KnueHTy npenoctaBnseTcsd BO3MOXHOCTb MNpOBeAEHUS onepauuMn  uamM  NosyvyeHus
nHpopmaunm no Cuyetam/BknagaMm M ApyrMMm npoaykKTaM 4yepes cnegylouwme YpaneHHble
KaHanbl 06cnyxmBaHus: MobunbHbin TenedoH, NOAKAOYEHHbLIN K Ycnyre «SMS-
nHpopMupoBaHmne» wu/mnn Ycnyre «Push-yBegomnenunin», Cucrtemy «3c-bu-An baHk
OHnaiiH», YcTpoictBa camoobcnyxumBaHmsa baHka, KOHTaKTHbIM LueHTp BaHka ( Bko4as
IVR), CanT baHka.
OcHoBaHMeM An9 npefocTaBNeHUs yCnyr, npoBeAeHus onepaumm WM NonyyYeHus
MHdopMaunm Yyepes YaaneHHble KaHasbl 06CnyXumBaHus 9BNSETCA:
a) onst MobuneHoro TenedoHa — nogkntoyeHme K Ycnyre «SMS-mHpopMmpoBaHmne» B
nopsigke, onpeaeneHHoiM B pasgene 2 Hacrtoswero [lMopsagka,m /vnmn Ycnyre
«Push-yBegomneHuns»;

b) B Cucreme «3c-bu-Ain baHk OHnanH» — noakntovyeHne KnumeHTta k Cucteme «3c-
Bu-An baHk OHnavH» B nopsake, onpeaeneHHOM B pasjene 3 HacTosuwero
Mopsaaka;

C) Ha YcTponcTtBax camoobcnyxmBaHmsa baHka — Hanuume y KnneHTa AeNCTBYHOLEN
KapTbl/AlNH;

d) B KOHTAKTHOM LeHTpe baHka - obpaweHune KnmeHTa no TenedoHaM KOHTAKTHOro

ueHTpa baHka.

Ycnyrmn npepocTtasnsatoTca KnneHtam, ycnewHo npoweawvM npoueaypbl AUCTaHUMOHHOM
ayTeHTMduMKaumm, KoTopble MOTryT pasnmyaTbCs B 3aBUCUMOCTU OT BblbpaHHOro KnneHToMm
YpaneHHoro kaHana obcnyxusaHusa. [lopsaok NpoxoXAeHWs  AaHHbIX  npoueayp
onpegensetcd baHKOM B COOTBETCTBMM C jAeicTeBytowmnmm B baHke TpeboBaHMaMM K
MHpOpMaLMOHHON 6e30nacHOCTK.

Mpn npoBeaeHun onepaunmm no Cuetam/Bknagam depe3 YganeHHble KaHasbl
obcnyxmnBaHms npuMmeHsaoTcs Tapudbl, OAencTByOWME Ha MOMEHT 06paboTkn onepauumm
baHkoM. KnueHT gaeTt cornacue (3apaHee AaHHbIM akuenT) baHky, n baHKk MMeeT npaso
6e3 pononHuTenbHOro pacnopsixeHmsa KnmeHta Ha cnmcanHme co Cueta KnueHTa
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1.9.

1.10.

1.11.

2.1.

2.2,

2.3.

2.4.

BO3HarpaxaeHus baHka 3a npoBeaeHue onepaumu.

B cnyyae npoBegeHuns onepaumu B BasntoTe, OTJMYHOM OT BantoTbl Cueta, baHk npoBoauT
KOHBEPCUMIO CYMMbl Oonepauum no Kypcy baHka, gencreyloweMy Ha MOMeHT obpaboTku
onepaumn baHkoM. Onepaumm B MWHOCTPAHHOM BanwTe, a Takxe no Cyetam B
WHOCTPaHHOM BaJiloTe, OCYLLECTBASAKTCA C YYE€TOM OrpaHMYeHwuin, YCTaHOBJIEHHbIX
BaNOTHbIM 3aKOHOAATeNbCTBOM Poccuimckon deanepaumu.

KnneHT cornawaeTcsa ¢ TeM, 4To baHK BnpaBe coxpaHsaTb PekBmn3nTbl NepeBoaa AeHEXHbIX
CpeacTs, ocyuwecTBneHHoro KnmeHTtom uyepe3s Cucrtemy «2c-bu-Ain baHk OHnanH» B
KayecTBe WwabnoHa aAna npoeeaeHus B nocneaywouwem KnmeHtom onepaumin yepes Cucremy
«2c-bu-An baHk OHNamH».

BaHk uHbopMupyeT KnmeHToB 0 Mepax 6e3onacHOCTM npu paboTe 4yepe3 YaasneHHble
KaHanbl obcnyxmBaHus, puckax KnmeHTa M BO3MOXHbIX NocneacTeusax ansd KnuveHta B
cnyyae HecobnwaeHns uM Mep MHGOPMaUMOHHOM 6e30MacHOCTM, peKOMeHAOBaHHbIX
BbaHkoM. MHdopMMpoBaHue ocyulecTtBnseTca Ha CanTte baHka, B OTaeneHun baHka, nyTem
oTnpaBkn SMS-cooblieHnit Ha HoMep MObuNbLHOro TenedoHa, NnoakAtYeHHOro KnmeHTom
K Ycnyre «SMS-uHdopMupoBaHme», nytem oTnpaBku Push-yBegomneHnii B pamkax
Ycnyru «Push-yBegomneHus», B Cucreme «3c-bu-An BaHk OHNamH», NoO MHbIM KaHanaM
CBSA3U, YCTaHOBJ/IEHHbIM B EAMHOM gorosope.

NPEAOCTABJIEHNE YCIIYIN «SMS-UHOOPMUPOBAHUE» WU YCIIYIN «PUSH-
YBEAOMJTIEHUN»

MonoXxeHnss HacToswero pasjena periaMeHTUpyT O0COH6eHHOCTM npeaocTaB/eHus
KnuenHtam BaHka Ycnyru «SMS-uHbopmmpoBaHue» un Ycnyrm «PUSH-yeBegjomneHun» B
paMmkax Ycnosuin KBO.

Ycnyra «SMS-nHdpopmMmmnpoBaHme» npepocrasnseTcd KnueHTtam, ABMAIOWMMCS
Bnagenbuamm MobunbHbiX TenedoHoB ctaHgapta GSM unu CDMA, onepatopbl COTOBOM
CBSI3M KOTOPbIX 3aperncTtpupoBaHbl Ha Tepputopumn Poccuiickon degepaumn.

baHk npepoctaBnser KnuneHty Ycnyry «SMS-uHpOpMMpoOBaHME» Mpu  Haanymu
TEXHUYECKON BO3MOXHOCTW, a TakKXe COOTBETCTBYHOLWEro cornaweHus mexay baHkoMm u
onepaTopoM COTOBOW CBA3MW.

B pamkax nonb3oBaHusa Ycayron «SMS-uHdbopmupoBaHus» KnveHT B aBTOMaTUYECKOM
peXxuMe nocpeacTtsomMm MobunbLHOM CBA3M nosaydaeT oT baHka SMS-coobuieHna cnegytowmx
TUMNOB:

2.4.1. CepBucHble SMS-coobueHus:

a) coobuweHuns, cogepxawmne OAHOPA30BbIA Maposib, WCNONb3YEMbIA B Lensx
noATBEPXAEHNA

- NepeBOAOB [AEHEeXHbIX cpeacTB Mo 6aHKOBCKMM cyeTaM (C MCMoOSb30BaHMEM
HOMepa 6aHKOBCKOro cyeta B KayeCTBe peKkBM3UTa ANA nepesoja Cpeacrs), a
TakXe C ucnosnb3oBaHMeM nogpasgena «Onnata ycnyr» pasgena «lnatexu» B
Cucreme «2c-bu-Ai baHk OHNanH»,
- NepeBOAOB [AEHEXHbIX CPeACTB MO peKBU3MTaM KapTbl [1aTexXHOW CUCTeMbI
«Mup>»,
- MepeBOAOB AEHEXHbIX CPEACTB, YKasaHHbIX B NMMn. a n b n.2.13 Hactoswero
Mopsiaka B Chny4yae nonyyeHumss baHKoMm MHpOPMALMN O HEBO3MOXHOCTHU
poctasku PUSH-yBenomneHuss Ha MobunbHbin TenedoH KnneHra;

b) MHPOpPMaUMOHHbIE coobuweHnss baHka, HanpaBnsieMble B paMKax MWCNOHEHUS
EanHoro porosopa wu(unwn) [oroBopa 6aHKOBCKOro npoaykTa, BkJo4as
coobueHns 06 nameHenmnun Tapudos B pamkax EanHoro gorosopa;

c) Cco0bLeHnst 0 3a40/KEHHOCTM U NPeAcToaLnX naarexax no Kpeantawm;

d) cooblleHuns, coaepxalme peknaMHO-MHMOPMaLUMOHHbIE MaTepuanbl, BKAO4Yas
COo06LEeHNsT 0 HOBbIX MPOAYKTax.

e) coobuweHunsa 06 onepaumsx No CAMCaHUIO 3a40/KEHHOCTM No KpeauTy, Bo3BpaTty

Bknagos, BbinjaTte nNpoueHToB no Bkragam, B cny4yae oTcyTcTBus y KnmeHTta
pencreyowmx Kapr.

2.4.2 SMS-coobueHnsa 06 onepaumsax, CoBepLleHHbIX C ucnonb3osaHnem Kapt/AMNH n nx
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12,

2.13.

PekB13nTOB, a Takxe 06 onepauundax no CyeTtaM KnueHTa:

a) coobueHnsa o6 onepaumsix, COBEPLUEHHbIX C ucnosb3oBaHMeM KapTbi/AMH wnnan
PekBusntos Kaptbl/AlNH, Bkawo4yas nHdopmauunto o coctosdHum (banaHce) CueTa
KapTbl;

b) coobueHnsa o6 onepauusx, coBeplieHHbIXx No Cyetam KnmeHta, B TOM 4ucie C

ncrnonb3oBaHmeM Cuctembl «3c-bBu-Aih BaHk OHnaiH», BKAoYas coobuieHuns ob
M3MEeHeHUN AOCTYNHOro octatka Ha Cuerte,.

c) CoobueHna o6 onepaumsix No cnucaHuWio 3ado0kKeHHOCTM no KpeaunTy, Bo3BpaTy
Bknapos, BbinsaTe NMpoueHTOB No Bknagam npu Hanuudum gencreytowen Kaptol.
d) coobueHns 06 M3MeHeHWM A[OCTYMHOro OcCTaTKa MNpW MNOCTYMJ/IEHUN AeHEeXHbIX

cpeacts Ha Cder KapTbl WMAM CnMCaHUM AeHexXHbIX cpeactB co Cueta Kapthl
(SMS-coobueHnuns 06 namMeHeHnMM AOCTYMNHOrO oCTaTKa NpwW COBEpLUEeHMU onepauunm
Mo BHECEHUID CpeacTB HanuuHbiMM Ha Cuyer Kaptbl B OTaeneHum baHka 6e3
NCNonb30BaHUs KapTbl He HanpaBnsalOTCA).

Mo onepauusM Mo cnNMcaHuilo 3aa0/KEHHOCTM No KpeauTy, Bo3BpaTy Bknanos, Bbinnarte
npoueHToB No Bknagam, B TedeHne nepunoga ¢ 22:00 MOCKOBCKOro BpeMeHu (Janee- McK)
Ao 24:00 mck u B TedyeHue nepmoga ¢ 00:00 mck po 09:00 mMck, SMS-cooblieHuns
HanpasnsaoTcsa KnveHtam Ha cneaytowmii geHb nocne 09:00 mck.

Mo onepauunsM, ocywecTensieMbiM KnneHToM ¢ wucnonb3oBaHnem Kapt/AMH wn wnx
peKBU3UTaM, a TakKXe Mo MHbIM OMNepauunsaM He yKasaHHbIM B M.2.5. n n. 2.7. HacTosLwero
nopsaka SMS-coobuweHns HanpasnstoTca KnnenTy HesamegnmTtenbHo no  dakTy
coBepLleHUs onepaumu.

SMS-coobuweHns baHka 0 3a40/HKEHHOCTM WM NpeacToswmx naatexax no Kpeawntam
HanpasnATcsa KnveHTy:

a) € 9:00 Mck o 22:00 mck B odunumanbHble paboune aHu;

b) € 9:00 mck go 20:00 mMck B odmumnanbHble BbixogHble (Npa3gHUYHbIE) AHMW.

MoaknioyeHne KnueHta Kk Ycnyre <«SMS-MHGOPMMPOBaAHMSA» B 4YacTU NOJSyvYeHus
CepBUCHbIX SMS-coobuieHnin, ykasaHHbiX B n.2.4.1 Hactosawero [lopsigka, sBAseTcs
obsa3aTenbHbIM. [logkntoyveHne Ycnyru  «SMS-nHbOpMUpOBaHME» B 4YacTU MNONYyYEHUS
SMS-coobuweHnn 06 onepaumsix, COBEPLUEHHbIX C ucnonb3oBaHueMm KapT/AMNH n wmnx
PekBnantos, a Takxe o6 onepaumsax no Cyetam KapT, ykasaHHbIX B N.2.4.2 HacTosLlero
Mopsiaka, ocylwecTBnsgeTcsa No ycMoTpeHuto KnnenTa.

Ycnyra «SMS-uHdbopMmpoBaHue» B 4yactu nonydyeHns CepBUCHbIX SMS-coobueHunin
NOAK/IIOHAETCA He Mo3gHee AH4, C/eAyluwero 3a AHeM 3akswodeHusa EgmHoro gorosopa.
Ycnyra «SMS-uH@oOpMMpoBaHMe» B 4acTu nonydyeHuss SMS-coobuieHns o6 onepauus,
COBEpLIEHHbIX C ucnonb3oBaHmeM KapTt/AMNH n ux PekBM3UTOB, a TakXxe 06 onepaumsix no
CyetaM KnueHTa noaknto4daeTcs / OTKNOYAETCA Ha OCHOBaHWWU 3asB/E€HUS-AHKETHI,
pacnopsixeHuns, KnueHTa, nogaHHOro 4yepes KOHTaKTHbIM LeHTp BaHka, pacnopsixeHus,
nogaHHoro yepes «Cucrtemy 3c-bu-An banHk OHNaH» He NO34Hee AHS, CneaylrLlero 3a
AHeM nony4veHnss baHKOM COOTBETCTBYIOLLEro pacnopsixeHus KnuvenTa.

B uenax npepoctaBneHus ycayrm <«SMS-mHdopMmmpoBaHme» KnumeHT ykasbiBaeT B
3asBneHun-AHKeTE Ha KoMmiekcHoe 6aHkoBckoe obcnyxmnBaHme, o0QOpPMIEHHOM B
COOTBETCTBUM C TpeboBaHusaMU Ycnosuin KBO, HoMmep MobunbHOro tenedoHa, Ha KOTOpbIU
B JAanbHenweMm 6yayT noctynatb SMS-coobuwernns (3aperncTtpupoBaHHbIA  HOMep
TenedoHa).

KnueHT yBeaooMmneH, 4to B KadectBe WaeHTudukatopa KnuenHta bBaHkom 6yger
ncnonb3oBaHa MHdopMaumsa o 3aperMcTpmMpoBaHHOM HoMepe TenedoHa.

Ycnyra «PUSH-yBeaoMneHun» npenoctaBnsieTcs Tosbko KrnuveHTaMm, YCTaHOBUBLUUM
MobunbHblh 6aHk (MobunbHoe npunoxeHne baHka). Ycnyra «PUSH-yBepomneHus»
noakntovaetcs KnneHToM camoctosaTenbHo B MobunbHOM 6aHke mnm npu obpalueHumn B
KOHTaKTHbIN UeHTp baHka. Bo3MoxHocTb nonydyeHus PUSH-yBenomneHuin MoXeT ObiTb
OTK/IloYeHa KnneHToM caMocTosaATenbHO B MobunbHOM 6aHke (NMpuM HalMuMn TEXHUYECKOM
BO3MOXHOCTM) WA npun obpalleHnn B KOHTaKTHbIM LeHTp baHka.

B pamkax nonb3oBaHua Ycnyrom «PUSH-yBegomneHus» KnneHT B aBTOMaATU4YECKOM
pexume nosydvaet oT baHka PUSH-yBeaoMneHnsa cnegyowmnx TMNoB:
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2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22,

a) yBeAoMneHus, coaepxawme OAHOPa30BbI Mapofib, MCNOSb3YyEMbIA B LEnsax
NOATBEPXAEHWNS
- nepeBoja AEHEeXHbIX CpeAcTB C ucnosb3oBaHueM PekeBusntos KapTbl/AlNH (B
cetn WHTepHeT n/mnm C UCNoNb30BaHMEM TEXHUYECKUX YCTPOWMCTB KPeaUTHbIX
opraHusauun Ha Tepputopumn Poccuiickon degepaunn);

b) - NnepeBoAa AEHEXHbIX CPeACTB C Ucnonb3oBaHMeM CepBuca ObICTPbIX MiaTexen,
MHUUMMpoBaHHoe KnMeHTOM B KayecTBe nosydyatens cpeacTs;

C) yBenomsieHmst 06 onepaumsix, COBepLUEHHbIX C ucrnonb3oBaHmem Kaptbl/AMNH nnn
PekBuantoB KapTtbl/AlNH, Bkntouyas nHdopMaunto o coctosHum (banaHce) Cueta
KapTbl;

d) yBeaoMsieHns 06 M3MeHeHnM AOCTYMHOro OCTaTka MpWu MOCTYNAEHUU AEHEXHbIX

cpenctB Ha CueT KapTbl U cnncaHnM AeHexXHbiX cpeactB co Cueta KapTbl (He
HanpaBnsATCA B CJlyyae COBEepLlUeHMs onepauum no BHECEHWU CpeacTs
Hanu4yHbIMM Ha CueT KapTbl B OTaeneHun baHka 6e3 ncnonb3osaHusa KapThbl);

MpenocraBneHne  gononHuTenbHouW  (He  NpefyCMOTPEHHOM  3aKOHOA4ATENbCTBOM)

MHdpopMaUnmM, 3a WUCKIIOYEHMEM peKIaMHbIX W MHAOPMAUMOHHbLIX MaTepuanos, B

OoTHoweHun  CuetoB/Bknagos/KapTt/AMNH/KpeantoB KnueHTa  ocywecTBaseTcs Ha

OCHOBaHMK BoslensbsiBNeHnsa KnmeHTa, O4HUM U3 cneayowmnx cnocobos:

a) yepes3 KOHTaKTHbIN UeHTp baHka Ha 3aperncrpmpoBaHHbIn HoMep TenedoHa (B
cnyyae Hammumsa y  baHka  TexHWYecKkorW BO3MOXHOCTM). [logknto4eHue
npoeBoaMTCA npu ycnosmn coobweHns KanmeHTOM KOppeKTHbIX PekBu3nMTOB
ayTeHTudumKaumm;

b) yepes Cucremy «3c-bu-An baHk OHNaMH» Ha 3aperncTpuMpoBaHHbLIA HOMEp
TenedoHa KnueHTta, copepxawuinca B 6as3e aaHHbIX BbaHka. lMoaknioyeHue K
ycnyre JAONOSHUTENBbHOro MHGMOPMMPOBaHMA noaTBepxaaeTcsa 4epe3 Cucremy
«3c-bu-An baHk OHnanH» BBoAoM OAHOPA30BOro Napons.

KnuneHT 0653aH MCK/IIOYUTbL BO3MOXHOCTb MCMOMb30BaHMSA TPETbUMKN Nmuamm MobunibHoOro

TenedoHa:

- HOMEp KOTOPOro MCNosnb3yeTcs Afs npeaocTtasieHus Ycnyrm «SMS-unHdopmmposaHue»

n/mnm

- Ha KOTOPOM yCTaHoBNeH MobunbHbIn 6aHK, B TOM 4YMCie B Criydae NoakatodeHns Ycnyrm

«PUSH-yBegoMneHusa».

KnueHt o06a3aH wuHpopMupoBaTeb baHk 0 npekpaweHun WCnonb30BaHMSA HOMepa

MobunbHoro TenedoHa, NOAKAKOYEHHOro K Ycnyre <«SMS-uHdopMmupoBaHue»/Ycnyre

«PUSH-yBegoMneHusa».

B cnyyae yTtpatbl/nopun SIM-kapTbl, COOTBETCTBYHOLWEN 3apernctpupoBaHHOMY HOMepy

TenedoHa, KnneHt o6s3aH HelaMeanuTenbHO 06paTUTbCA B KOHTAKTHbIA LeHTp BaHka u

npeaoctaBuTb  WMHQOpMauUMld O HOBOM abOHEHTCKOM HOMepe Af19  M3MEHeHus

3aperucTpMpoBaHHOro Homepa TenedoHa.

KnueHT Bnpase B Nt060M MOMEHT U3MEHUTb MHMOPMaLUIO O 3aperncTpupoBaHHOM HOMepe

TenedoHa 4yepe3 cepBuc, npepocrtaBnsembin Cucrtemon «3c-bu-An BaHk OHnanH» (Npwu

Hanuuuu y baHka TEXHMYECKON BO3MOXHOCTM), U(WUIWN) vyepe3 KOHTaKTHbIN LeHTp baHka

(npn ycnosuun coobueHna KnmeHTOM KOppeKTHbIX PekBu3nToB ayTeHTudukauum), n(nnm)

Ha OCHOBaHWUM NMUCbMEHHOIO 3asiBAeHMs Npu NIM4YHOM obpaweHnn B OTaeneHne baHka.

MepeueHb wuWHQOpMauun, npepocrtasnsemMon KnmeHTy nocpeactBoM Ycnyrm «SMS-

nHdopMmupoBaHue» n Ycnyrm «PUSH-yBegomneHun», MoxeT 6biTb M3MEHEH B MOpsAKe,

yCcTaHoBneHHoM n.2.5 Ycnosuin KBO.

Ona uenen wucnonb3oBaHusa  Ycnyrm  «SMS-uHdopmumpoBaHme»  KnueHT  06s3aH

camocTosiTenbHO obecneunTb noaaepxKy dyHKUMKM nepegavym WM nosydeHmss SMS-

coobuweHnn Ha ceBoeM MobunbHoM TenedoHe, a TakxXe NoAK/YEHME K YyCNyraMm nepegaym

n nonyyeHnss SMS-coobLleHnin y COOTBETCTBYIOLLEro onepaTtopa MobubHOM CBA3W.

C uenbto nonyyeHus Ycnyrm «PUSH-yBegomnenus» KnuneHT o6a3aH obecneuntb fOCTyn

B ceTb «WHTepHeT», a Takxke paboTocnocobHOCTb M COOTBETCTBYKOLWME HACTPONKU

MobunbHoro TenedoHa, Ha KoTopbiii noctynatoT PUSH-yBeaomneHus.

KnueHT paet cornacme (3apaHee AaHHbIM akuenT) baHky, n baHk uMeeT npaso 6e3

AONOAHUTENbLHOro pacnopsixeHunss KnumeHta cnucbiBaTb ¢ nwboro Cueta KnneHTta, 3a

nckntodeHmem Cueta Bknapa, nnaty 3a Ycnyry «SMS-uHdopmmnpoBanme»/ Ycenyry «PUSH-
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2.23.

2.24,

2.25,

2.26.

3.1.

yBeAOMJIEHUSI» COTNacHo AeCTBYOWMM Tapudam.

BaHK He HeceT OTBETCTBEHHOCTMU:

a) 3a HepoctaBky SMS-coobuweHna n PUSH-yBegoMneHns Ha MobunbHbI TenedoH
KnueHTa, B ciiydyae ecnm 310 06ycnoBneHo npuymHaMm, He 3aBucsaWnmMm ot baHka
(coobuieHne He OTNpaB/IeHO ONMepaTopoM MOOWUIbBHOW CBSA3M, HE AOCTYNEeH HOMeEp
MobunbHoro tenedoHa KnueHTa, OTCYTCTBYeT yCTOW4YMBasi CBA3b C ONepaTopoM
CBSI3M, NPeaoCTaBSOWMM YCNyrm 4oCcTyna K ceTu UHTEpHET W UHbIMK);

b) 3a ywepb n dakT pasrnaweHms 6aHKOBCKOW TalHbl, BO3HMKLUME BCeACTBUE
ponycka KnuMeHTOM TpeTbuMxX nul K MUcnonb3oBaHWilo MobunbHoro TtenedoHa ,
HOMEep KOTOpPOro WCNoOAb3yeTca Ans  npenocrtaBneHumss  ycnyrm  «SMS-
MHpOPMUPOBAHME», a TaKXe AOCTyn TPeTbMX NnuL K nHpopMaumm, yKkasaHHOW B
PUSH-yBepnoMneHusx;

c) 3a ywepb, BO3HMKLWIMIA BCNeacTBMe yTpaTbl MAWM  nepepadn KnueHToMm
cobcTtBeHHOro MobunbHoro tenedoHa HeYNnoJIHOMOYEHHbIM nLaM;
d) B CNyyae HEBO3MOXHOCTU MpenocTtaBneHnsa Ycnyrm «SMS-uHdopMupoBaHme»/

Ycnyrn «PUSH-yBegoMneHumsi» no HesaBuCAWMM OT baHka obcTosTenbcTBaM, B
TOM yucne B CBA3UM C HenpepocraBfeHMeM baHKy CTOPOHHUMW OpraHmM3aumsaMm
cepBMcoB, HeobxoaumMbix aAna peanum3auum Ycnyrn «SMS-nHdbopMupoBaHme»
/Ycnyrmn «PUSH-yBegomneHuns».

KnneHT cornawaertcs Ha nepegady vHdopMauumn rno KaHanam nepegavn SMS-coobueHunin

n PUSH-yBenoMneHWin, OCO3HaBas, 4YTO Takue KaHanbl nepegavn uHdbopMaumm He

ABNATCA 6e30nacHbIMMW, W CcorfalaeTcss HeCTU BCE PUCKK, CBS3aHHble C BO3MOXHbIM

HapyLlweHneM KOHPUAEHUMANbHOCTN, BO3HMKAKOLWME BCAEACTBME WCMNO/b30BaAHUSA TaKMx

KaHanoB nepegayn nHdbopmaunu.

Ycnyra «SMS-unHbopMmuposaHme»/Ycnyra«PUSH-yBegomneHums» B COOTBETCTBUN C

EAVMHLIM [OroBOpOM NpeaocTaBseTcs A0:

- nony4yeHuns sassneHusa KnneHnta o6 oTkaouveHMM HOMepa MobunbHoro tenedoHa
o1 Ycnyru «SMS-uHdopMmupoBanmne»/Ycnyrm «PUSH-yBegoMmneHus»;

- nony4vyeHuns 3aseneHns KnneHTta o pactopxeHun EanHoro gorosopa.

BaHK nmeeT npaso:

a) OCYWeCTBAATb  KOHTPOAb  CcMeHbl  SIM-kapTbl no  HoMepy TenedoHa,
nogkntodeHHoro KnueHtoM Kk Ycnyre «SMS-uHdopmmpoBaHue»/Ycnyre«PUSH-
yBEAOMJIEHUS», U B CJlydae BbIIBNeHUs Takux ¢akKToB, MNpPMOCTaHaBINBaTb
npefocrasieHne Ycnyru «SMS-nHbopmMmmnposaHme»/Ycnyru «PUSH-
yBeooMneHuns» [0 noareepxaeHns KaneHToMm cMeHbl SIM-kapThl;

b) npoeepaTb dakT npuHaanexHoctn KnumeHTy aboHeHTCKOro Homepa  (HoMepa
MobunbHoro TenedoHa), noaknyeHHoro (noaknt4daemoro) K Ynyre «SMS-
nHpopMmupoBaHune»/Ycnyre «PUSH-yBegomnenmsi» . B cnyyae BbIsiB/IeHUS
NMPpUHaANEXHOCTU HOMepa TenedoHa TpeTbeMy Auuy baHK nMeeT nNpaBo OTKasaTb
KnueHty B nogknoyeHnn Homepa MobunbHoro TtenedoHa K Ycnyre «SMS-
nHpopMupoBaHmne»/Ycnyre «PUSH-yBegoMneHns» WAn OTKIOUYNTb YCnyry «SMS-
nHpopmupoBaHue»/Ycnyry «PUSH-yBegomneHus» oT yka3aHHOro aboHEHTCKOro
HOMepa;

c) BBOAUTL Anga Ycnyrn «SMS-uHdopMmupoBaHue»/Ycnyrm «PUSH-yBeaoMneHus»
apyrme Mepbl M NOANMTMKM 6e30MacHOCTM, HamnpaBJfieHHble Ha CoKpalleHue
BO3MOXHbIX NoTepb KineHTa oT HenpaBOMEpPHbIX AENCTBUN TPeTbUX NnL;

d) npekpaTuTb MNpeaoctaBaeHne Ycnyrm «SMS-uHdopmumpoBaHue»/Ycnyrn «PUSH-
yBenoMIeHns» B Cny4yae HapyweHus KnnmeHToM cBoux o06s53aTenbCTB MO
HacTosdweMy EanHoMy gorosopy.

CUCTEMA «3C-BU-AN BAHK OHJIAWH>». NMPOBEAEHUE OMNEPALMA B CETMU
MHTEPHET

MonoXxeHns HacTosiwero pasgesia MMEeKT MNPEUMYLLECTBEHHYK CUNY MO OTHOLWIEHWUD K
NONOXEHNAM aHasIorMYHbIX pa3genoB [JoroBopoB 6aHKOBCKOro npoAaykKTa, 3aks4vaeMblix
BaHkoM u KnueHTOM, M perynupylowux, B TOM 4ucie NpefocTaBfieHMe YCIyr yepes
Cuctemy «2c-bu-Aih baHk OHnanH».
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3.2.

3.3.

3.4.

3.5.

3.6.

3.9.

Ycnyra «3c-bun-Ain baHk OHnanH» — ycnyra AMCTaHUMOHHOIo Aoctyna KnmeHTa K CBOUM

Cuetam/Bknagam/KpeantaMm u apyruMm npoaykrtam, npepoctaBnseMas baHkoMm KnneHTy

yepes rnobanbHy MHHOPMaALMOHHO-TETIEKOMMYHUKALUMOHHYO ceTb NHTEepHeT.

Moakntodyenmne KnuneHToM Cuctembl «3c-Bu-Ain BaHk OHnanH» aBnseTcsa obsA3aTeNbHbIM

ycnosmeM ansa  Bbinycka KapTt, Tak kak Cucrtema «3c-bu-An bBaHk OHnanH» gaBnseTcs

€AVHCTBEHHbIM YganeHHbIiM KaHanoMm, obecneydmBarowmm nonyyeHue NMMH-kopa, cornacHo

MpunoxeHuto 3 Kk Ycnosusam KBO.

baHk npepocTtaBnser KnueHTy ycayrm C wucnosb3oBaHuem Cuctembl «3c-Bu-Ain baHk

OHMamH» Npn HaNMUYMM TEXHNYECKOWN BO3MOXHOCTMW.

Cuctema «3c-bu-Ain baHk OHnamH» nossonsetT KAneHTy BOCMO/b30BaTbCs CAeayroLwnMn

cepBucammu:

a) BbIMNOJIHEHME pacxogHbiX onepauuin no Cuyetam KnmeHTa, BKJo4Yas Ycayry no
nepeBoay AEHEeXHbIX CpeacTB U YCayry nNo npuveMy nnatexenm, WMMeHyeMmble
BMecCTe Kak [naTtexHble ycnyru;

b) dopMmpoBaHune M akTMBauusa 3asaBOK Ha nosiydeHne 6aHKOBCKMX NPOAYKTOB;

C) dhopMmpoBaHmne 3assBOK Ha MNoJslydeHUe CEPBUCHbLIX YCAYr, TakKnx Kak 6/10KkMpoBKa,
nepesbinyck KapTbl/AlNH, cMeHa MOCTOSAHHOrO Napons n npoyee;

d) obMeH a1eKTpOHHbIMK coobueHnamm Mmexay baHkoM n KnneHtowm;

e) MHpopMaunoHHasa noaaepxka KnmeHtos (npocMoTp octaTkoB no Cuyetam, KypcChbl

BaNOT, KPEeAUTHbIM U AeNO3UTHbIN KanbKynAaTopbl, BbINMCKKN 1 npodee).
MoapobHbIi nepeyeHb cepBUcOB CucTteMbl «3c-bu-Ain BaHk OHnamH» onpeaensieTcs
PYKOBOACTBOM MO MCNO/b30BaHUo Cucrembl «3c-bu-An baHk OHnamH», KoTOpoe
nybnukyetca Ha Cainte baHka.

BaHk uMeeT npaBo:

. M3MEHSTb MNepedeHb YCyr, okasbiBaeMblX KnneHTy uyepe3s Cucrtemy «3c-bBu-An
BaHk OHNamnH»;
° yCTaHaBnMBaTb JIMMUTbI Ha COBEPLUEHME pPaACXOAHbIX Onepauuin, MpoBOANUMbBIX

yepes Cucrtemy «3c-bu-Ain baHk OHMamH».
NHdpopMaumns o6 orpaHMuyeHmax M nnMMuTax, YCTaHOBJSIeHHbIX BaHKOM Ha coBepllieHune
onepauun yepes Cucremy «3c-bu-Ain baHk OHnanH», otobpaxaetcs B Cucreme «3c-bu-
A baHk OHNanmH».
MpenoctasneHne KnueHty ycnyr Cuctembl «3c-bu-Ain baHk OHMamH» OCYLLECTBASETCS B
pamkax EanHoro gorosopa, a Takxe B COOTBETCTBUM C PYKOBOACTBOM MO MCMOSIb30BaHMIO
Cucrembl «3c-bn-Ain baHk OHNanH»,
Pernctpauns KnuneHta B Cucrteme «2c-bu-Aih baHk OHnavH» npegnonaraet BBOA
KnneHtom HoMmepa KapTbl unmM Homepa Cueta (Tekywero cyeta umnm Cueta KapThl),
OTKpbITOro B baHke, a Takxe Koga noaresepxaeHus (O4HOpa3oBOro nNaposis, BbiC/I@HHOMO
BaHKOM Ha 3aperncTpuMpoBaHHbIN HOMep TenedoHa WUAM CreHepMpOBaHHOIO YCTPOMCTBOM
noATBEPXAEHUS MiaTexen).
Mocne ycnewHon peructpaumm B Cucrteme «3c-bu-An baHk OnnanH» KnueHT ob6s3aH
onpeaenuTb JIorvH 1 NMOCTOSAHHBLIA Naponb ANs NocneayrLwmx ceaHcoB paboTel B Cucteme
«2c-bu-An baHk OHNanNH».
MpenoctaeneHne ycnyr Cucrtembl «2c-bu-An baHk OHManH» oOCyWecTBAsSeTCa Npwu
yCnoBuMn ycnewHom [AuCTaHuMOHHOM ayTeHTudukaumm KnueHta B Cucteme «3c-bu-An
BaHk OHNalH» Ha oCcHoBaHMK JlormHa m MNoCTOSAHHOro Naposs.
Mpn HannMuMn TexXHWYECKOW BO3MOXHOCTM BaHk peanusyeT ansa KnuveHTa BO3MOXHOCTb
CMeHbl 3HayeHu JlormHa n MNoCcTosaHHOro Napons.
Kpome TOro, goctyn B MobunbHbIn 6GaHK MOXET cOBepllaTbCs C Mcnonb3oBaHueMm MUNH-
koga nnbo TexHonormni Touch ID nnm Face ID (Nnpu HanM4YMm BO3MOXHOCTM MCMNOIb30BaTb
B MO6UNbHOM YycTponcTBe noaobHbie TexHonoruu). Cnocob nocnepyrouwlero Bxona B
MobunbHbIN 6aHK onpeaenseTcs nNpu NeEpBUYHOM AOCTyne B MO6UAbHOE MpPUIOXKEHUE U
MoXeT 6bITb M3MmeHeH KnneHTtoM B 0601 MOMEHT.
Onepauun B Cucrteme «3c-Bu-Ain BaHk OHnainH» MoryT noaTeBepxaatbca KaneHTom
Kopamn noateepxaeHnsa (OpgHopasoBbiMM naponsmu). OgHopa3oBbiil naponb KnueHT
MOXKeT nmony4nTb nocpeacrsoM CepBucHoro SMS-coobuieHns, oTnpasseHHOro baHkoM Ha
HOMep MobunbHOro TenedoHa, noaka4deHHoro KrnmeHToM K ycnyre «SMS-
nHpopMupoBaHmne», unm PUSH-yBegoMmneHus npu ycnoBum nogknroveHns MobunbHoro
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3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

TenedoHa KnmeHTa K ycnyraMm nepefadu AaHHbIX 4vepe3 rnobanbHyd MHGOPMALMOHHO-
TeNEeKOMMYHMKALUMOHHYO ceTb MIHTepHeT, nnbo nocpeacTBOM YCTPOMCTBA MOATBEPXAEHUS
nnatexen, npegocTaBneHHOro baHkoMm.

HeobxoanMoCTb noATBEpPXAEHUS ornepauum Kogom noateepxaeHnss (OaHOpa3oBbIM
naponem) wun TMNn OA4HOPA30BOro Napons AN NOATBEPXAEHMS ornepaumu onpegensiercs
BbaHkoM B cooTBeTCTBMM C EAWMHBIM [00roBOpPOM n pgosoautca pno0 KnueHta nytem
oTobpaxxeHns uHdopmaunmm B Cucreme «3c-bn-Ain baHk OHNanH» Npu CcoBepLlEHUMU
onepauuu.

KnneHT cornawaetcsa ¢ TeM, 4YTo MOCTOSAHHbLIN Napoab n O4HOPA30BbLIN Maposb ABASAKTCS
AHanoramMm co6CTBEHHOPYYHOM MNOAMUCU. DNEKTPOHHbIE AOKYMEHTbl, MOATBEPXAEHHbIE
MocTtosiHHbIM NaposieM u (unm) OgHOpa3o0BbLIM MaposieM, NpusHakTcs baHkoM U KnneHTom
pPaBHO3HAYHbIMKM AOKYMeHTaM Ha ByMa>kHOM HocuTene, MoAnuMcaHHbIM COBCTBEHHOPYYHOM
noanucblo KnmeHta, wn MOryT CNy>XWTb AOKas3aTeSIbCTBOM B cye. YKa3aHHble LOKYMEHThbI
ABNSAIOTCA OCHOBaHMeM Ans nposeaeHns baHKoOM onepaumii u  noarsepxgawoT  dakT
3aK/IlOYEHNS, MUCMONIHEHMUSl, pacTopXXeHus [OoroBopoB W COBEPLUEHUS WHbIX AENCTBUI
(caenok).

Coenkuy, 3ak/l4deHHble nyTeM nepegaynm B baHk  PacnopsixeHunit  KnuneHTa,
NnoATBEPXAEHHbIX C MPUMEHeHWeM cpeacTB AucTaHUMOHHOM ayTeHTudukaumm KnueHTa,
npeaycMOTpPeHHbIX EAMHbIM  OOroBOpOM, YAOBNETBOPSAT TpeboBaHMsAM CcOBepLueHus
coenok B npocTomn MUCbMEHHOWN dopme B cnydasx, npeaycMOTPEHHbIX
3aKoHOAATeNbCTBOM, W BJIEKYT MOCAEACTBUSA, aHanornyHble MOCAeACTBUAM COBEpPLUEHUS
CAENO0K, COBEPLUEHHbIX Npn GU3MYEeCcKOM NPUCYTCTBUM NnLa, COBEpPLUAIOLWEro caesnky.
KnueHT cornawaercs ¢ TeM, 4YTO AOKYMEHTas/lbHbIM NOATBEPXKAEHMEM (aKTa COBEpLUEeHus
UM onepauuu ABASETCS NPOTOKON NPOBeAeHUs onepauum B aBTOMAaTU3NMPOBAHHOM cUcTeMe
baHka, noaTBepXAaloWMii KOPPEKTHYH [AMCTaHUMOHHYI ayTeHTudukauuto KnneHta u
coBeplleHMe onepaumn B TaKon cucteme.

KnueHT cornawaetca C nosy4YeHWeM ycayr nocpeactBsoM Cuctembl «3c-Bu-An baHk
OHnaiH» 4yepes rnobanbHyl0 MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHYO ceTb WHTepHeT,
0CO3HaBas, YTO ceTb VIHTEpHET He aBnseTcs 6e30nacHbIM KaHaioM CBA3W, U corfallaeTcs
HeCTU (pUHaAHCOBblE PUCKM WU PUCKM HapylweHus KoHdMAeHUManbHOCTU, CBSI3aHHble C
BO3MOXXHOW KOMMNpoMeTaunen nHpopmaumm rnpu eé nepenade yepes cetb MHTEpHET.
KnuneHT camocTosATeNlbHO U 3@ CBOM cyeT obecneymBaeT NoAKIYEHNE CBOUX TEXHUYECKMX
cpeacTs K rnobanbHo MHOOPMALMOHHO-TETIEKOMMYHUKALMOHHON CeTn MHTepHeT, AoCTyn
kK cetn NHTepHeT, a Takxe obecneymsBaeT 3ainTy COO6CTBEHHbIX BblYMCAUTENbHbBIX CPEACTB
OT HECAHKUMOHMPOBAHHOIO AOCTYyNa U BPEeAOHOCHOIO NporpamMMHOro obecrneyveHums.

B cnyuyae nonydeHusa ycnyr Cucrtembl «2Dc-bu-Aih baHk OHnaliH» Ha He NpuHaanexalmx
KnueHTy TexHuMuecknx cpeacTtsax, KaneHT cornawaeTrcs HecTu BCe PUCKK, CBSA3aHHbIE C
BO3MOXHbIM HapylleHWeM KOHMWAEHUManbHOCTU U LEenoCTHOCTU MHdOopMauum, a Takxe
BO3MOXHbIMW HEMPABOMEPHbIMN AEACTBUSAMM UHbIX NUL,.

Mpn nposeaeHmn onepaumin B Cucteme <«2Ic-Bu-Ain baHk OHNakH» MCNOMb3yeTCcs
MOCKOBCKOE BpeMs.

Ycnyrm Cuctembl «32c-Bu-Ain  BaHk OHnanH» npeaocTaBnsioTCd B COOTBETCTBUM C
Tapudamu.

MonyyeHHble OpHOpasoBble MaposiM TakXe MOryT ucnonb3oBaTbcs KaneHToM ans
NOATBEPXAEHMS ornepaunii onsiatel TOBAapoB U YCNyr B CETU VIHTEPHET WAW aHANOrMYHbIX
TEXHOJIOMUI, NCNOMb3YeMbIX APYrMMU NAATEXHBLIMU CUCTEMaMMU,

MnatexHble ycnyrm npepoctaBnsitotca KnmeHTy Ha oOcHoBaHuMM  PacnopsixkeHun,
odopMaeHHbIX KnueHToM yepes Cuctemy «2c-bBu-An baHk OHNamH».

TpeboBaHna kK odopMneHuto PacnopskeHuit usnoxeHol B lNopsake (06Wwmx ycnoBusx)
npeaocTaBfieHMs yCnyr Mo nepeBoay MAEHeXHblX cpeacts B Jc-bu-An bank 00O
(MpunoxeHune N5 k Ycnosusam KBO).

MpaBo KnueHTa pacnopsxaTbCA AEHeXHbIMU cpeacTBaMu npoBepsieTcd B Cucrteme «3c-
Bbu-An baHk OHnarH» nNpu  nNpueMe K UCNoaHeHuto Pacnopsixenus KnueHTa,
ccopMupoBaHHoOro 4yepes Cucrtemy «3c-bu-Ain BaHk OHManH», NOCpeaCTBOM MpPOBEPKMU
OaHOpas30BoOro nNaposs oTnpaBUTENS 3/IEKTPOHHOIO COObLEHMS.

KOoHTpO/iIb  AOCTaTOYHOCTM AEHEeXHbIX CpeacTB AN UCMoJIHeHUs  PacnopsixeHus,
cocTaBfeHHoro KrnuMeHTOM, OCyLlecTBASeTCs C YYeTOM OrpaHuM4yeHuin, B TOM 4ucne
yCTaHOBNEHHbIX Ansa Cuctembl «2c-Bu-Aih BaHk OHnavH». PacnopsixeHue Ha nepesoAa
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3.22.

3.23.

3.24.

3.25.

4.3.

4.4.

4.5.

4.6.

OEHEeXHbIX CpeacTB MpUMHUMaeTCa K  MUCNOMHeHuo, ecnm Ha CyeTe, C KOTOPOro

ocyuwlectBnsietca lepeBos AeHEXHbIX CpeacTB, AOCTaTOYHO JAEeHEeXHbIX CpeacTts Ans

onnaTtbl KoMnuccnm, HauynMCNeHHom B COOTBETCTBUN C Tapudamu.

MepeBon AeHEeXHbIX cpeacTB yepe3d Cuctemy «Dc-bu-Aih baHk OHnaH» ocylecTBasieTcs

B peXxwume peanbHoro spemeHu. KnneHTbl He BNpaBe OTO3BaTb CBOe PacnopsixeHue, ecnin

OHO MNPUHATO BaHKOM K MCNOIHEHUIO.

Mepuoanyeckoe cnmcaHue AeHEeXHbIX CpeacTB ocyulecTBnsercs B Cucrteme «2Dc-bu-Ai

BaHk OnnanH» no 3asgBneHuto KnmeHTa Ha OCHOBaHWMM pacuYeTHOro [OKYMEHTa,

coctaBneHHoro baHkom no wabnoHy, K KoTopoMmy gobasneHa nHdopMaums 0 pacnucaHum

BbIMOJ/IHEHUS Nepuoamnyecknx nnartexen (B cnyyae Hanmuus y baHka TexHuueckomn

BO3MOXHOCTW).

WabnoH pacyeTHOro JAokyMeHTa po/ikeH 6biTb noanucaH OAHOpPa3o0BbIM MNapofeM,

npeaocTtassieHHbIM BaHkoM KnneHTy.

BaHk aBTOMaTtu4decku onoselwaeT KnneHta o NpeacTosilweM BbIMOSIHEHUN NEePUOANYECKOrO

nnarexa nocpeacTtsom OTnpaBKun CepBUCHOro SMS-coobLeHuns Ha ero

3aperncTtpmpoBaHHbIil HOMep TenedgoHa.

BaHk uHopMupyeT KnneHta 06 wuCNonHeHUM/oTKase B WCNONHEHUM PacnopsikeHus

nocpencTBoOM M3MeHeHus ctatyca PacnopsixeHus B Cucreme «3c-bu-An baHk OHNamH».

B Cucreme «2c-Bu-An BanHk OHnamH» KnuMeHT WMeeT BO3MOXHOCTb MPOCMOTPETH WU

pacneyaTtaTb:

— PacnopshkeHne KnueHTa ¢ oTMeTkaMu bBaHKa O nNPUHATUM WU UCMNOSHEHUU,
BKJ1tOYAA NiaTexHble Nopy4YeHns Cc oTMeTkaMm baHka 06 ncnonHeHuu;

- Bbinucky no Cuety, Beinncky no KapTe.

NPOBEAEHUE ONEPALMUA HA YCTPOMCTBAX CAMOOECJTY)XUBAHMSA

BaHk npepocTtaBnser KnneHTy BO3MOXHOCTb MpoBeAeHus 6aHKOBCKMX onepauuin depes

YcTponcTtBa caMmoobcnyXnBaHms npu Hannuymm y KnvuenTta gencreyrowen Kaptbl.

Ha YctponctBax caMoobcnyxumBaHus npoBogatcs (MpyU Hanuumm  TEXHUYECKOM

BO3MOXHOCTW) crieaylowme onepaunm:

- BHECEHME HaNIMYHbIX AEHEXHbIX cpeacTs Ha CueT KapThl;

- nony4YeHne HannyHbIX eHexXHbIX cpeacTts co Cyeta KapThbl;

- MepeBon aeHexHbIX cpeacts co Cyeta KapTbl Ha CyeT KapTbl, B TOM 4yucne no
pekBu3uTaM nnatexHomn kaptbl gpyroro KnmneHta (Mepesoa ¢ KapTel Ha KapTty), B
TOM 4YnCne, C KOHBEpCUen;

- onfaTta yc/ayr onepatopoB COTOBOWN CBSA3M;

- nonydyeHne wuHdopMmaumm o Tekywem PacxogHoMm nuMute, 0 nocnegHmx 10
(OoecaTtn) onepaumnsx ¢ ucnonbsosaHmem KapTbl;

- MHble onepauunn.

Ona npoBeaeHMs yKasaHHbIX onepauuin OucTaHUuMOHHas ayTeHTudukaumsa KnveHta B

YcTpoiicTBe camMoob6CnyXmBaHMA OCYLLECTBASIETCS B nopsake, onpeaesieHHoOM EanHbIM

[OroBOpOM.

Mpn npoBeneHMM onepaumm BHECEHUS AEeHeXHblX cpeactB Ha CuyeT KapTbl PacxoaHbin

TUMUT yBeNnMuuBaeTCa He nosgHee paboyero AHS, creaylowero 3a AHEM COBeplleHus

onepauuu.

Mpu npoBeaeHMU onepaumn BHECEHUSA AEHEXHbIX cpeacTB Ha CueT KapTbl Ha CuyeT KapTbl

3ayncnaeTca  cymMma, noareepxaeHHas KnueHToM nNo  pe3ynbTaTaM  nepecyeTa,

OCYLLEeCTBASEMOro YCTPOUCTBOM caMoobcnyXnsaHus B npucytctemm KnmenTa.

BHeceHHble KnueHTOM 6aHKHOTbI, He npoweawune KOHTPOJib, OCYLEeCTBASEMbIN

YCTpoOCTBOM CaM0o0b6CNyXMBaHMSl, B MNepecyeTe He Yy4dyacTBYIOT W aBTOMaTU4YecKu

BO3BpaLlatTcs KnmenTy.

Buabl n Bantota CuetoB KapT, Ha KoTopble MOryT 6biTb BHeECeHbl AEeHeXHble cpeacTBa

yepes YCTPOWCTBO CaMoobCnyXmBaHuUs, onpeaensitoTcs baHKoOM ucxoass M3 TeXHUYECKUX

BO3MOXHOCTEMN.

BaHk nMeeT npaBo BBOAMTb Ha YCTPOMCTBax CaMOObBCAYXMBAHUSA JIMMUTbI, OrpaHUYeHuns

Ha coBeplleHWe ornepauunin, AONOAHUTENbHble TpeboBaHMsA No ayTeHTUdUkKaumm KnmeHTta,

a Takxe Japyrve Mepbl U NOANTMKKM 6e30MacHOCTU, HampasiieHHble Ha CcoKpalleHune
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5.3.

5.4.

5.5.

5.6.

5.7.

6.

6.1.
6.1.1.

6.1.2.

6.1.3.

BO3MOXHbIX NoTepb KnveHTa OT HernpaBOMEpPHbIX OEeNCTBUMn TPETbUX Nnu.

NPEAOCTABNIEHME YCJIYT YEPE3 KOHTAKTHbIW LLEHTP BAHKA

KoHTakTHbIN LeHTp baHka npenoctaBnseT KpyrnocytodHoe ob6CnyxuBaHue KIANEHTOB Mo

TenedoHy (yuepes onepatopa MM B aBTOMaTUYECKOM pEXUME).

BbaHk o06a3yeTca obecneunTb AeATENbHOCTb KOHTAaKTHOro ueHTpa baHka no TenedoHam:

(+7) -800-700-65-12,

(+7) - 495 - 651 - 65 - 12.

KoHTakTHbIN UueHTp baHka obecneunBaeT KNnMeHTy BO3MOXHOCTb:

a) nony4nTb ftobble BUAbI KOHCYbTaUMi No BonpocamMm 6aHKOBCKNX MPOAYKTOB;

b) nonyynTb MHGOpMauuo B pamkax [oroBopoB 6aHKOBCKOro npoaykrta/EauHoro
porosopa (6anaHc no CyeTy, CTaTyC nnatexen, pasMep M garta cieayroulero
nnatexa no Kpeanty n Tomy nogobHoe);

C) aktmsmposaTb Kapty/AMNH w©n nonyunute uwHbOpMaumio, Heobxoammyto Aans
reHepauuu NNH-koaa;

d) noay4uTb MHOpMauuo, HeobxoanMyto ans cMeHbl NMNH-koaa;

e) cbpocutb TOCTOSIHHLIM Naposib Ansa poctyna B Cucrtemy «3c-bu-An  BaHk
OHnamH»;

f) 3abnoknpoBatb (NPUOCTAHOBUTb  WMCMNOSIb30BaHWE  DNEKTPOHHOro CpeacTBa
naartexa Ha ypoBHe aBTopusaunm)/pasbnokmposaTtb (B0306HOBUTBL

NCNo/b30BaHWe DNeKTPOHHOro cpeacTtea nnatexa) Kapty/AlMNH/Cuctemy «2c-bu-
A baHk OHnanH» (MHTepHeT-6aHK u/mnn MobunbHbIl 6aHK).
Yepe3 KOHTaKTHbI®n UeHTp bBaHka B aBTOMaTM4YEeCKOM pexume (nocpencTsoM
NHTEpaKTUBHOIro roaocoBoro MeHt) baHk npegocTtaBnseT KAMeHTY BO3MOXHOCTb:

a) nonyyunTb uHaHcoByto MHGopMaumto no Cuety/Bknaay/Kapte/ANH/Kpeanty;
b) nony4ynTb MHPOpMaumio 0 6aHKOBCKMX NpoAyKTax;
c) NepeKktoYNTLCA Ha onepaTopa KOHTAKTHOro LeHTpa.

Mpy HanMunMm TEXHUYECKOW BO3MOXHOCTM baHk npepoctaBnsiet depxatento Kaptel/AlNH
yCcnyry no Aocpo4yHoMmy nepeBbinycky KapTol/AlNH npu obpaweHnn KnneHta K onepaTtopy
KOHTaKTHOro ueHTpa baHka.

Ons npoBeaeHMs yKasaHHbIX onepauni AucTaHUMOHHas ayTeHTudukaums KnmeHta B
KOHTaKTHOM LIeHTpe OCYLLeCTBASETCA B Nopsaake, onpeaeneHHoM EAnMHbIM AOroBOPOM.
KOHCynbTauMoHHbIe yCnyr no 6aHKOBCKUM MPOAYKTAM KOHTAaKTHbIN LIeHTp OCyLlecTBasieT
6e3 npoBeaeHnsa npouenyp OMCTaHUMOHHON ayTeHTUdunkauum KnmenTta.

KnneHT cornawaeTcs Ha nepegadyy MHdopMauum no aMHusSM tenedoHHON CBS3M (BKoYas
MO6UbHbIE U UHbIE BUAbI TenedOHHON CBA3M), OCO3HABas, YTO NHUKN TenedOHHON CBSA3MU
He saBnsTca 6e3onacHbIM KaHanoMm nepefayn mHdopMaumu, U cornawaeTcss HecTu Bce
PUCKMK, CBSI3@aHHble C BO3MOXHbIM HapylleHueM KOHMUAeHUMaNbHOCTX, BO3HMKAlOWME
BC/1eACTBME NCNOJSIb30BaHNA TaKoro KaHana.

NMPABA U OBA3AHHOCTU CTOPOH

baHk 06s3yeTcsa:

npUHUMaTb K  UCMOJSIHEHMIO MOCTynuBwMe OT KnveHTa B 3N1E€KTPOHHOM  BuAe
PacnopsixeHunsi, odOpMNEHHbIE B COOTBETCTBUM C [AENCTBYHOLMM 3aKOHOAATENLCTBOM
Poccuinckon depepaumn, TpeboBaHMAMM HOPMATMBHBLIX AOKYMeHTOB baHka Poccum,
Hactosiwero [lopsaka u [JorosBopoB Mexay KnmeHTOM un baHKOM, noATBepXAEHHbIe
KnMeHTOM yCTaHOBMEHHbIM CrnocoboM. BaHK MCNoOMHSEeT npuHATbie PacrnopsiXeHus He
nosaHee paboyero gHs, cneayowero 3a AHeM UxX nosy4veHus ot KnneHrta;

He pa3srnawaTtb M He nepepaBaTb TPeTbMM auuaMm uHbopMaumio o KnauneHTe u ero
onepaumsax B Cucreme <«3c-bu-Ain baHk OHNamH», 3a WUCKIKOYEHMEM Clly4aes,
npeaycMOTPEHHbIX AEMUCTBYIOWMM  3aKoHodaTenbCTBOM  Poccuiickon depepaumn  wm
HacToswmM Mopaakom;

obecneunTb COXpaHHOCTb WHdOpMaumm o6 onepaumsix KnameHTa C WUCNOSb30BaHUEM
YpaneHHbIX KaHanoB 06CnyXxuBaHus, B TOM yncne B Cucteme «3c-bu-Aih baHk OHnamH»,
B Te4yeHMe CpoKa, YCTaAaHOBJ/IEHHOrO AOENCTBYHOLWMM 3aKOHOAATeNbCTBOM Poccuinckon
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6.1.4.

6.1.5.

6.1.6.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.3.

6.3.1.

6.3.2.

6.3.3.

6.4.

6.4.1.

6.4.2.

6.4.3.

®depepaumu;

B C/lydae HEBO3MOXHOCTM npefocTaB/feHusa ycayr dJepe3 YaaseHHble  KaHanbl
obcnyxmneaHus, B ToM yncne Cucremy «3c-bu-An baHk OHMamMH», MO TEXHUYECKUM WA
WHbIM MpuUYMHaM pasMmecTuTb Ha Cante baHka u(unm) B Cucrteme «3c-bu-Ain baHk
OHnanH», Ha WHAPOPMAUMOHHBLIX cTeHgax B OTaeneHmn baHKa COOTBETCTBYIOLWYIO
nHdopMauuio;

obecneunTb KpyrnoCyTOYHYIO AOCTYMHOCTb KOHTAKTHOrMo LEeHTpa no HoMepam TenedoHOB
KOHT@KTHOrO LeHTpa ANs B3aMMoAencTBust ¢ KnmeHTamu no BonpocaM npenocTaBs/ieHus
YyCNyr yepes YaaneHHble KaHanbl 06CcnyXmeaHus.

WHpopMUpoBaTb KrneHTa O MNPMOCTAHOBAEHUU WAW MpeKpalleHnun ycnyr B ciaydasx,
yKasaHHbIX B nn. 6.2.1 - 6.2.3, 6.2.5 HacTtosdwero [lopsaaka, B [AeHb TaKoro
NPUOCTAHOBNIEHNA WM MNpeKpaweHus nOoCPeACTBOM Hamnpas/ieHUs YyBeaOMSIeHWs Mo
aZpecy 3/1eKTPOHHOM Mno4Tbl KnneHTta, ykasaHHOMY B AHKeTe-3asiBke KnueHTta, wu/wnm c
nomouwbto CepBucHOro SMS-coobuieHns, HanpaB/sSiEMOro Ha 3aperncTpmMpoBaHHbIN HOMep
TenedoHa KnueHta, u/mnmn PUSH-yBeaomneHus.

baHk BnpasBe:

NMPMOCTAaHOBUTb ncnonb3oBaHmne Cuctembl «2c-bu-Ain baHk OHMarH» B cay4yasax
BblsiBNIeHMS BaHKOM onepaunin, COOTBETCTBYHOWMX MPMU3HaAKaM OCYLLEeCTBAEHUSA nepeBoda
AeHeXxHbIX cpeactB 6e3 cornacusa KnueHTta, a TakXke Ha OCHOBaHUW 3asBneHus KnueHTa,
npekpaTuTb NpepocTaBNeHne ycayrm depes YpaneHHble KaHanbl 06CnyXuBaHus
(YcTtponctBa camoobecnyxmeanmsa baHka, Cuctemy «3c-bu-An baHk OHnanH») B cnydae
HapyweHns KnneHToM cBomx o06a3aTtenbcTB, MpeaycMoTpeHHbiX Ycnosuamm KBO
(doroBopamm 6aHKOBCKOro NpoAyKTa), a TakXe Ha OCHOBaHWM 3asiBneHus KnmeHTa;
NPUOCTAHOBUTb WM OFpaHWYUTb MNpeaocTaBAeHne YCnyr Jepe3 YAaseHHble KaHasbl
obcnyxneaHus (Yctpoictea camoobcnyxmBaHus baHka, Cuctemy «3c-bu-Ain baHk
OHnaH») npwu  BbiIBIeHMM (aKTOB W TMPU3HAKOB HapyweHuss MHOOPMaLMOHHOM
6e3onacHOCTK, a TakKXe B C/lydae TpPexKpaTHOro HeKOoppeKTHoro BBoAda [10CTOSAHHOro
naponga unu NMNNUH-koaa;

yCTaHaBnMBaTb JIMMUTbl Ha COBEpLUeHMe onepaumii 4epe3 YaaneHHble KaHasbl
obcnyxuneaHusa (Yctponctea camoobcnyxumBaHusa baHka, Cuctemy «3c-bu-An baHk
OHnaiiH»), a Takxe peanusoBbiBaTb B Cucreme «3c-bu-An baHk OHnanH» ppyrue
MeXaHU3Mbl, CHMXarwwme puckn baHka u KnnenTa;

OCYLEeCTBAATb KOHTPO/Sb CMeHbl SIM-kapTbl no HoMmepy MobunbHoro TenedoHa,
noakntyeHHoro KnumeHtom «k Ycnyre «SMS-uHdbopmmpoBaHue»/Ycnyre  «PUSH-
yBeJoM/IeHMe», U, B C/y4vyae BbisBNeHUs Takoro ddakra, npuocTaHaBaMBaTb WK
OorpaHmMumBaTb MpenocTaB/ieHMe YCAyr yepe3 YpaneHHble KaHanbl 0b6cnyXumBaHus [0
noaTeepxaeHus KnmeHTom cMeHbl SIM-kapThbl.

BbaHKk He HeceT OTBETCTBEHHOCTMU:

B C/ly4Yae HEBO3MOXHOCTW nNpeaoCTaBNeHUs Yycnyr Jdepe3 YpaasieHHble  KaHasbl
obcnyxxmnBaHus nNo HesasucawMM oT baHka obcTosTenscTBaM, B TOM Yncae NO NPUYNHE He
npegocrtasneHns baHKy CTOPOHHMMW OpraHM3auusiMnm CepBUCOB, HeobxoAuMbIX Ans
npegoctaBneHns ycnyr B Cucreme «2c-bu-An baHk OHNanH»;

3a nocneacTensa Komnpometaumm JlormHa, MNMoctossHHoro u(unun) OAHOpa3oBbIX Naponew,
MNH-kopa KnuneHTa, a Takxe 3a ybbITKM, MNOHeceHHble KranMeHTOM B CBSI3UW C
HenpaBOMEpPHbIMW AEACTBUSAMU TPETbUX NNL;

B Cnyyasx HeobOoCHOBAHHOro unu owmboyHoro nepeuduncrneHns KnueHToM cpeacts
nonyyarensm 4depes YganeHHble kaHanbl o6cnyxumBaHusa (YCTponcTtBa caMoobcnyxmBaHmus
BaHka, Cuctemy «3c-Bu-An BaHk OHnanH»). KAMeHT CcaMoCTOATesNIbHO Yperynuvpyert
BOMpPOC BO3BpaTa CPeAcCTB C UX NosyvyaTtensmu.

KnuneHnt ob6sasyercsa:

03HAKOMUTbLCA C MepamMu 6e3onacHoCTM npu  paboTe uyepe3 YaaneHHble KaHanbl

06CcnyXuBaHMa N HEYKOCHUTENbHO nX cobnioaats;

XpaHUTb B HEAOCTYNHOM ANA TPeTbUX UL MecTe M He nepejaBaTb APYruM nvuaMm CBOMU

NoruH, NocTtosHHbLIM Naponb u OaHopasosblie naponu, NMUH-koa;

npu KOMMpoMeTauMnu uaM noAo3peHUN Ha KoMnpoMeTtauumio [loCTosHHOro naponsg -
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6.4.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

He3aMennTesIbHO NpoM3BecTM CMeHy [MocTtosiHHoro napons B Cucrteme «2c-bu-An baHk
OHnariH». TlpyM HEBO3MOXXHOCTW He3aMensNTEsSIbHO BbINOAHUTL YKa3aHHble Bbilwe
OENCTBUSA, a TaKxXKe B C/yyae KOMMpoOMeTaumMu WAn MNoAO3PEHUM Ha KOMMOpOMeTauuto
NorunHa, MWH-kopaa HelameanutenbHO 06paTUTbCS B KOHTAKTHbIM UeHTp BbaHka unu B
OTaeneHune baHka;

nepea seogoM B Cucrteme «3c-bun-An baHk OnnanH» OgHOpPa3oBOro nNapons, noay4YeHHoro
B SMS-coobueHnn B pamkax ycnyrm «SMS-nndopmmposaHme» nnm B PUSH-ysegomneHnm
B paMKax Ycnyru «PUSH-yBegoMneHuss», CBEpUTb PEKBU3NTbI COBEPLLUAEMON onepauun C
pekBusutamm B SMS-coobweHnn/PUSH-yBegomneHmnn, copepxawem OfHOpPa30oBbin
naponb, U BBOAUTb Naponb B Cuctemy «2Oc-bu-Aih baHk OHNaH» TOMbKO MNpU YyCNOBUMK
coBnafjeHmst PEeKBU3UTOB COBepLlaeMoM onepauuMm C  pekBusantamm B  SMS-
coobuweHnn/PUSH-yBegomnenmnn, cogepxawem OaHoOpasoBbii Napofib, W cornacum C
NnpoBOAMMON onepaunen.

KnueHT Bnpase:

B C/lyyae BO3HWKHOBEHUSA Yy KnueHTa NpeTeH3ui, CBs3aHHbIX C NpeaocTaBsiEHUEM YCayr
yepe3 YaaneHHble KaHasbl 06CnyXuBaHus, opOpMUTb COOTBETCTBYHOLLEE 3asBlieHne B
OtaeneHnn baHka, a Takxe (Npu Hannumm y baHKa TeXHU4YeCKOM BO3MOXHOCTWU) 4yepes
CanTt baHka nnu Cucremy «2c-bu-An baHk OHNanH»;

obpatntbca B OTaeneHme baHka Ansa nony4YeHUs NMCbMEHHOro noaTeepxaeHus o6
onepauun, npousBeAeHHOM 4Yepe3 YaaneHHble KaHanbl o0b6cnyxuBaHus (YCTponctea
camoobcnyxumBaHua baHka, Cucremy «2c-bu-Aii BaHk OHNanH»);

ONs CMeHbl KOAOBOro C/ioBa, KOHTPOJSIbHOrO BOMpOCa M OTBeTa Ha Hero npenocTaBuTb B
baHk 3asBneHue 06 yctaHoBneHuwn/mameHenmn UpeHtndukatopos KnmeHta no dopwme,
yCTaHOBNeHHON BbaHKkoM, ogHUM U3 crneaywmnx cnocobos:

a) B OTaeneHue baHka Ha 6yMaxXHOM HocuTene C COB6CTBEHHOPYYHOW MNOAMWUCHIO
Knnenta (Mpeacrasutens KnueHra);

b) MOYTOBbIM OTMpaBfeHneM Ha 6yMaxHOM HocuTenie C Co6CTBEHHOPYYHOM
noanucbto KnueHta, npu 3ToM noanucb KnueHTa pomxkHa 6biTb yAOCTOBEpPEHa
HOTapuasnbHoO;

C) B 3/1eKTPOHHOM BuAe (CKaH-konusa) B WHTepHeT-baHke ¢ npuMmeHeHuneMm ACII

KnueHTa (Npu Hannumm y baHka TEXHUUYECKON BO3MOXHOCTH).

6.5.4. yCTaHOBUTb OFpaHMYEHMS Ha OCYLIECTB/IEHME OMnepaunin oCyLecTB/IEHUE PACXOAHbIX

onepauunin, coBepllaeMbiX C Mcnonb3oBaHneMm Cucrtembl «2Dc-bu-An baHk OHnamH» u/mnm
n/vinn Kapt/AlNH B cooTBETCTBUM C 3asiBNneHMeM no d¢dopMe, YyCTaHOBNeHHoW baHkoMm

(MakcuManbHOM CyMMbl OQHOM onepauuun, onepauun 3a onpenesneHHbIn nepuoga,
onpeaeneHHbIX BUAOB onepauuin, HO He Bbllle YCTAHOBMEHHbLIX bBaHKOM
OrpaHNYEeHUN/INMUTOB B Clly4Yae, ecivi COOTBETCTBYHOLLME OrpaHNYEHUS/ TINMMUTDI

yCcTaHoBNeHbl BaHKOM):
a) npu obpaweHmnn B OTaeneHue baHka,

6) B WHTepHeT-6aHke - obpaTtuBwuncb B baHk c coobuweHnem B csobogHoM dopmaTe o

HeobxoAnMOCTH YCT@HOBUTb OrpaHW4YeHMss Ha OCYLUEeCTBIeHWe onepauuii, npu
noslydyeHum kotoporo baHk HanpasnseT KnueHTy B WHTepHeT-6aHke 6naHK 3asiBNeHus.
3anofiHeHHoe 3asBneHne/ckaH-obpa3 3aMNoSIHEHHOrO 3asBneHvs  KnueHt

HanpasensieT B baHK B a/1IeKTPOHHOM Buae B WHTepHeT-baHkKe ¢ ncnonb3osaHuem ACII.

YcTaHOBNEHHble KAMEHTOM OrpaHuM4YeHus/NMMUTBl Ha OCyLLeCTBleHne onepauuni
NPUMEHSIOTCA He No3aHee BTOPOro paboyero AHS C MOMeHTa nosayvyeHus bBaHKOM KOppPEeKTHO
3anosiHeHHoro 3asBneHus KnveHrta. CraTyCc ucnonHeHus 3asBneHus baHkoMm ykasbiBaeTcs
B MIHTepHeT-6aHke.
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1.1.

1.2.

1.3.

” ’ Mpuno>xeHune N°3
B’ Bank K YCNoBUAM KOMMIEKCHOro 6aHKOBCKOro
obcnyxneaHus

) i n3nyeckux nuu B 3c-bu-An bank OO0
Strategic Business Innovator ¢ H

Mopsipok (ob6wme ycnoBusi) MCnosib30BaHUA 6aHKOBCKUX KapT/albTepHaTUBHbIX
naaTeXHbIX Hocutenei B 3c-bu-Ain bank 000

OBLME NMNOJTOXXEHUA

Hacrosiwmii Mopsiaok (obwme ycnoBus) MCMOJSIb30BaHUS 6aHKOBCKMX
KapT/anbTepHaTMBHbIX NnaTtexHbiX HocuTtenen (AMH) B 3c-bu-Ain bank OO0 onpepenseTt
CTaHAapTHble ycnoBus Bbinycka u obcnyxuBaHusa Kapt/AMNH, aMnTMpoBaHHbiX BaHkoM B
paMkax EauHoro pgorosopa, v peryavpyeTt OTHOLWEHUS, BO3HMKalWwme B CBA3U C ITUM
mMexay KnneHTtoM n baHkoMm.

OcobeHHOCTK Bbinycka n obcnyxusaHna Kapt/AMNH no npoayktam, npeaycMaTpuBatoLLmMm
Bbinyck KapTtbl/AMH, onpegenstoTcss COOTBETCTBYHOWMMU [MONOXEHUSAMU, SBASIOWMMUCS
MpunoxeHnamu k Ycnosuam KBO. B cnyyae npoTUBOpeYnin Mexay HactoswmM Mopsaakom
N COOTBETCTBYHOLWMMU [1ONOXKEHNAMN MOCNELHNE UMEIOT NPEUMYLLECTBEHHYIO CUNY.

Bo BceM, UTO He yperynmposBaHO Hactosawmm [lopsakoM n EonHbIM aoroBopoM, bBaHk u
KnueHT pykOBOACTBYIOTCS AENCTBYIOLWMM 3aKOHOAATENLCTBOM Poccuiickon ®eagepaumu.
MOHATMA W TepMWHbI, WCMNONb3yeMble B HacTosweMm [lopsake, MNPUMEHSIOTCAS B TOM
3Ha4YeHMN, B KaKOM OHW UCMONb3YHTCS B 3akoHogaTenbcTBe Poccuickon deapepauun,
HOpMaTUBHbIX akTax baHka Poccmu, a Takxe B Ycnosumax KBO, 3a uCKNOYeHMEM
cneayowmx:

ABTOpM3aLmnAa - paspelleHue, npegocraBnsemMoe baHKoOM Ana npoBefeHna TpaH3akumm ¢
ncnono3osaHneMm Kaptbl/AMH wn(nnn) Pekeusutos KapTtel/ANNH v nopoxaatwoulee
obs3atenbcTBO baHka MO MCNOMHEHUI0 AOKYMEHTOB MO oOnepaumu C UCNosb30BaHUEM
KapTtbl/AlMH;

AxtuBaumsa Kaptbli/AMNH - npouecc maMeHeHus crtatyca KapTbl/AMH B 6aHKOBCKMX
CUcTeMax co cratyca «He akTMBHa Npu BbiNyCKe» Ha CTaTyC «AKTUBHa»;

BbnokupoBka Kaptbi/ANH - npnocTtaHOBNEHNE BO3MOXHOCTM COBEpPLUEHUS MNATEXHbIX
onepaumn ¢ nomowbio onpegeneHHon Kaptbol/AMNMH wn(nnn) PekeBuamtoB KapTtbl/AlMH,
coBepLuaeMbix € nposeaeHnem AsTopusaumn. bnoknposka KapTtbl/AMNH pacnpocTpaHsaeTcs
Ha BCe pernoHbl xoxaeHums Kaptbl/AMNH n He NoO3BOASIET NPOBOAUTbL C MCMNO/Ib30BaHUEM
KapTbl/AMH wn(nnn) Peksusutos KapTbl/AlNH aBTOpu3yeMble nnaTexHble onepauum B
TeueHue ornpeaeneHHoro nepuoaa BpeMeHW, BMNOTb A0 OKOHYaHUA Cpoka AencTBus
KapTtbl/AlMNH;

KoMmnpomMetaumsa - obHapyxxeHue dakTa yTpaTbl (B TOM YUCAE: KpaXn, NMOpUn, U3bATUSA
6aHkomatom) KapTtbl/AMNH u(nnuM) BO3HUKHOBEHWS noAo3peHuin, 4uto Kapta/AMNH wnu
PekBnantbl KapTtbl/AlNH, a Ttakxe MNMWH-koa, 3aperncTtpupoBaHHbIN HOMep TenedoHa, Ha
KOTOopbIt HanpasnsTcs OaHopasosble naponu, NMaeHtndukatopel KnveHTa Mornm 6biThb
yTpayeHbl (MOXULLEHbI);

Onnarta ycnyr - onepaumsa no 6esHannyHoMmy [MepeBoAy AEHEXHbIX CpeACTB B onjaTy
npeaocTasisseMblX LepxaTtento KapTtbl/AMH ycnyr COTOBOM CBA3M,
TEeNEeKOMMYHUKALUMOHHbIX, KOMMYHa/bHbIX WU MPOYUX YCAYr, a TakxXxe orsjaTta ToBapoB U
pabot;

MepeBoa ¢ Kaptbl Ha KapTy - coBepwaeMas ¢ ncnonb3osaHnem Kaptbl/AlNH onepaums
no Nepesoay AeHeXHbIX cpeacTs co Cueta ogHon Kaptbl Ha CueT apyroin KapTbl;
PexkBusurtbl Kaptbi/ANMH - uma v damunua Ldepxatens Kaptbol/AlNH, Homep, cpok
OeNCTBMSA, KOAMPOBKA MArHUTHOWM nonocbl (MHMOpMauUKUsa, 3anucaHHas B MNaMATb
MuKponpoueccopa uW(uam) Ha MarHUTHYl nosocy KapTbl), CReucuMmBOonbl W KOAbI,
n3obpaxkeHHble Ha KapTte, nHole PekBnaunTtbl KapTtbl/AlNH;

Toproso-cepBucHOe npeanpuaTUe - Opuanyeckoe nMuo wam dQusndeckoe nuuo
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2,

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

(nHAuBMAyanbHbLIA  NpeanpuHMMaTenb),  YMOJIHOMOYEHHOE  CcoBeplaTb  NAaTeXHble
onepauumn, CoCTaBnsaATb AOKYMEHTbI C ucrnonb3oBaHuem Kapt/AlMNH, PekBusntos Kapt/AMH
U MPUHMMaTb Takume LOKYMeHTbl B KayecTBe onsaTbl 3a npeaocTtaBsisieMble MM ToBapbl
(ycnyrw);

TpaH3akuuAa — onepauns, coBepueHHas ¢ ncnosab3oBaHnem Kaptol/ANH nnmn PekBnsntos
KapTbl/AlMH, noanexawas otpaxeHuto no Cuety KapThl.

PACYHETHAA BAHKOBCKAA KAPTA

Mopsaok Bbinycka u nepesbinycka Kaptoi/AMNH

OcHoBaHveM ana Bbinycka KapTbol/AMNH aBnsetca 3aasneHne KnveHTa Ha nony4veHue
KapTbl/AMH*, odopMneHHoe Mo npaBuiaM, W3MOXKEHHbIM B  COOTBETCTBYHOLLEM
MonoxeHun, npegycmaTpmeatowmM Bbinyck Kaptbl/AlH.

Boinyck KapTbl/AMH un oTkpbiTve CueTa KapTbl OCYLIECTBASETCA B C/lydae MpUHATUSA
BaHKOM MNONOXWUTENbHOIO peLleHns O BO3MOXHOCTM Bbinycka KnueHty Kaptbel/AlNH
3aasneHHoro KnueHTtoM Buaa. MNpouenypa ebinycka KapTtbl onpeaensgeTtca baHkoM.
KapTouHblli npoaykT, MnatexHyto cnctemy, Bua Kaptel (OCHOBHas wnn JononHuTenbHas),
Bug AMNH mn mnHble ycnosusa Bbinycka KapTbl/AMNH KnneHT BbibMpaeT caMoOCTOATENbHO U
YKa3blBaeT B 3as8B/ieHMN Ha nonydeHune Kaptbl/AlH.

Kapta saBnsetcs cobCcTBeHHOCTbO baHka M BblaaeTcd BO BpeMEHHOE Mofib30BaHue
OepxaTento.

Mpun Bbigaue Kaptbl/ANH baHk 065a3aH naeHtnduumnpoBaTb ee [lepxatens B COOTBETCTBUMU
C OEeNCTBYIOLWMM 3akoHoaaTenbCTBOM Poccuiickon @depepaumm, HOPMaTUBHbLIMW aKTamMu
baHka Poccun n npaBunamu baHka.

Kapta/AlMNH Bbigaetcs KnueHnTty wunu ero lMNpeacraBuTento, AENCTBYOWEMY Ha OCHOBaHUMU
JoBepeHHOCTH, unu epxatento JONONHUTENLHOW KapTbl NpyU NpeabsBeHUn AOKYMEHTa,
YyAOCTOBEPSAIOLWEro JIMYHOCTL (NacrnopTa Man AOKYMEHTa ero 3aMeHsIoLlero).

Kapta/AlNH BbigatoTcsd HeakTMBMpoBaHHbIMM B OTaeneHun baHka nmnbo aoctaBnsitoTcs
Kypbepckon cnyxbor no agpecy, ykKasaHHOMYy KrMeHTOM B COOTBETCTBYHOLEM
3asaBneHnn/3aaBke.

®dakTt nepegaunm  Kaptbel/ANH KnneHnty, ero [peacrasutento wnm  [epxxartento
JononHuTensHOM KapTbl 0oQOpMAfeTcs  pacnuckon, odopMAeHHOW no  dopme,
yCTaHoBNeHHoOM B BaHke, nnu uHbIM crnocoboMm, NO3BOASIOLWMM OAHO3HAYHO YCTAHOBUTb,
yto Kapta/AlNH 6bun nonydyenbl Knuentom, ero [peacraButeneM wnm [epxatenem
JONONHUTENBHON KapThl.

Ycnyrm no poctaBke Kaptbl/AMNH onnaumBatotcd KnnMeHTOM B COOTBETCTBUMM C
aencreytowmmm Tapndamun.

Mpu nonyyeHmun Kaptbl OepxaTtenb 06a3aH noanucate KapTy B cneuymanbHO OTBEAEHHOM
Ha KapTte Mecte. OTCyTCTBME WM HECOOTBETCTBME noanuvcn Ha KapTte noanucwy,
npocraensiemMon [epxxaTtenem Ha AOKyMeHTe MO onepaumsaMm C mcnonb3oBaHuveMm KapTbl,
MOXET ABNAATbLCA OCHOBaHMEM /19 OTKa3a B NpoBeAeHWM onepaumu C UCMOSIb30BaHUEM
KapTbl 1 n3baTuio Takon KapTbl U3 obpalueHus.

KapTa sBnsieTcs AencTBMTENbHOW A0 MNocaegHero AHS Mecsua roga, yKa3aHHOro Ha ee
nuueBon CcTopoHe. baHK BrpaBe yBennuuUTb CpoK Jencteusa KapTtol/AlMNH, npu 3TOM
nHdopMaumna o npoaneHmn cpoka pencremsa Kapt/AMNH pasmewaetca Ha Calite baHka B
cetTn «NHTepHeT».

OkoHuaHue cpoka pgencteusa KapTtol/ANH He npuBOAMT K NpeKpaleHUto AencTBus
cooTBeTCcTBYIOLWero Jlorosopa 6aHKOBCKOro npoaykra.

BaHk nmeeT npaBo 6e3 AONOAHUTENBHOrO pacnopsiXxeHns KnueHTa nepesbinyckaTb KapTy
(B ToM yncne AdononHutenbHyo)/ANMH no ncredeHnn cpoka ux AeNCTBUS B Cny4dae, ecnum
KnneHT nucbMeHHo He yBepsomun BaHk 3a 30 (TpuauaTtb) KaneHAapHbIX AHEN 10
ncredyeHms cpoka gencreusa Kaptbol/AlNH 06 oTka3se oT nonb3oBaHusa Kapton/AlMH.
Kapta/AlNH He nepeBbinycKaeTcs NpuM OTCYTCTBUM onepauuii ¢ ncnosb3osaHnem Kaptel B
TeueHue 6 (WecTU) MecsiLueB, npejllecTeyLWmMX nepesbinycky KapTtbl/AMNH.

baHk BnpaBe He nepesBbinyckaTtb KapTy/AMNH npu OTCYyTCTBMM UAM HEAOCTATOYHOCTU
AeHeXHbIX cpeacts Ha Cuete KapTbl Ana ynnatel cooTBeTcTBytowen Komuccmu, ecnu

14 C 01.06.2023 HoBble [loroBopbl 6aHKOBCKOW KapThl HE 3aK/0YalOTCS.
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2.1.10.

2.1.11.

2.1.12.
2.1.13.

2.2,
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

TakoBas npeaycMoTtpeHa Tapudamu, npu HecobnwoaeHun KnueHTom ycnosuin [Jorosopa
6aHKOBCKOro NpoAyKTa, a TakXe B MHbIX Clydyasx, npefyCMOTPeHHbIX 3aKOHOA4AaTeNbCTBOM
Poccuinckon depnepaunm.

B cnyuyae HenonydeHunsa KnueHtom ([JdepxaTenem) BbiNylWeHHOW (NepeBbinyLeHHON)
BbaHkoMm KapTbl/AMNMH no wcreyeHun 6 (wectn) mMecsiueB C MOMEHTa BbiMycka
(nepeBbinycka) KapTbl/ANH BaHk BnpasBe aHHyAupoBaTb (YHUUTOXWUTb) KapTy/AlNH B
nopsiake, yctaHoBneHHOM BaHkoM. BaHK He HeceT OTBETCTBEHHOCTU 3a HECBOEBpPEMEHHOE
nony4yenne depxatenem Kaptbl/AMNH, BbiNyLWEHHbIX HA HOBbIA CPOK AENCTBMUSI.
MepeBbinyck KapTbl/AMNH [0 wuUcTedeHuss Ccpoka WX AEeNCTBMA OCYLWECTBASIeTCS Ha
OCHOBaHMK 3asaBneHus KnueHTa ycTaHoBneHHoM BaHkoM dopMbl, Hagnexawum obpasom
3arofIHEHHbIM U noanucaHHbIM KnuveHToM, npu npeabsasneHnn KraneHToM [AOKYMeHTa,
yAOCTOBEpSALWEro JIM4HOCTb, a npu odopMmneHun dyepes Cucrtemy «3c-bu-Ain baHk
OHnaH» - C nNpuvMeHeHuMeM cpeAacTB [AUCTaHUMOHHOW ayTeHTudukaumum KnueHTa,
npeaycMoTpeHHbix Ycnosuamm KBO.

Mpn Hannumu TeXHWYECKOW BO3MOXHOCTM BaHk npepoctasnsdeT Adepxatento Kaptbl/AlNH
yCnyry no gocpo4yHoMmy nepesbinycky KapTbl/ANH npn obpaweHun KnneHta K onepaTtopy
KOHTAKTHOro ueHTpa baHka.

Kapta/AlNH nepepaetca KnueHTy HeakTusmpoBaHHbiMK 1 6e3 NMNH-Kkoaa.

Ycnyru BaHka no Bbinycky JONOMHUTENbHOW KapTbl, nepeBbinycky ntobon Kaptol/AMH no
3asaBneHuo Knnenta onnaympatoTcs KnmeHToM no gencreyowmM Tapudam.

Mopsaok AktuBauumn Kaptbl/AlNH, nonyyeHnsa n cmenbl NMNH-kopna

Ycnyrm no Aktusaumm KapTbl NpesocTaBnstoTCs KOHTAaKTHbIM LeHTpoM baHka.

Oenctena no AktuBaumm Kaptbl/AMNH, nonyyeHuto m cmeHe [MUH-koga MoryT 6biTb
ocyuwecteneHbl KnneHtom yepes Cucremy «3c-bu-An baHk OHnaihiH» (MHTepHeT-6aHK U
Mob6unbHbIN 6aHK).

B uenax nonydeHus ycnyru KnuveHT AO/MKEH BbINOMHWUTbL 3BOHOK B KOHTAKTHbIA LIEHTP
BaHka C 3apernctpypoBaHHOro HoOMepa TenedoHa W YyCNewHO MpoOMTU npoueaypy
ONCTaHUMOHHOM ayTeHTUdUKaunm, npenycMoTperHyto Ycnosmsammn KBO.

KnueHt m™oxeT nonyumtb [MUH-koa (cekpeTHyk KoMbuHauuio uudp) TOAbKO nocne
AkTtuBauun Kaptbl/AMH.

CekpeTHas kKoMbuHauus umdp aBTOMaTMYECKM FreHepupyeTca u otobpaxkaetcs B Cucreme
«2Jc-bu-An  baHk OuHnanH», ecnn AxkTtuBaumsa Kaptol/AMNH (cmeHa [MWH-koga)
ocywecrtensercs 4epes Cucremy «3c-bu-Ain baHk OHnamH» (Npu Hanuuum y baHka
TEXHNYECKOW BO3MOXHOCTM).

KnueHT nocne npocnylwmBaHus CeKpeTHon KoMbuHaunm undp obasaH, cneays BblAaHHBbIM
WHCTPYKLMSM aBTOMaTM4ecKoro ornepaTtopa, noarsepanTb nosydveHue MNMUH-kopa, ToNbKo
nocne 3TOro AaHHas cekpeTHas KoMbuHauusa uudp 6byaetr coxpaHeHa B 6aHKOBCKUX
cucteMax B kadectBe NMUH-koaa.

B cnyyae ecnu KnneHT He akTueBmpoBas nony4veHHyto Kapty/AMNH o ncrevenms 6 (wectn)
MecsileB CO AHS Bbinycka (nepeBbinycka) baHk Bnpase npekpaTtutb gencreme Kaptol/AMH
n(nnu) pacTtoprHyTb COOTBETCTBYKOWMI [oroBop 6aHKOBCKOro MNpoAyKTa, B nopsiake,
npeaycMmoTpeHHoM Ycnosusamm KBO.

Mopsiaok ncnonbsosaHus Kaptbi/AlNH

3anpewaetca ncnono3osaHue Kaptol/AMNH (PekBuantos KapTbl/AlNH) ¢ UCTEKWNM CPOKOM
aencrteusl, ecnu baHkoM He NpuHATO pewerHne 06 yBennyeHnm cpoka gencremsa Kapt/AlH
B NopsAaKe, ykasaHHoM B N. 2.1.7 HacToswero Mopsaaka.

Ncnonb3oBaHne Kaptbl/AMNH wn(nnu) PekBusutos KapTbl/AMNH nuuoMm, He saBAaOWMMCA
[epxaTteneM, 3anpeLleHo.

KnMeHT HeceT OTBETCTBEHHOCTb 3a BCE oOrnepauun, COBEPLUEHHbIE C MUCMOJSIb30BaHUEM
OcHOBHO KapTbl, JONOAHUTENBHOW KapTbl, AlNH.

Kapta/AlNH wncnonb3yeTcs ANns COBepLIeHUs onepaunin ee [lepxatenem B npeaenax
PacxogHoro nnumuTa.

Bo3MOXxHOCTb ncnonb3osaHna Kaptel/AlNH onpeanenseTca Hannymem norotmna MNnaTtexHomn
CUCTEMbI U OrpaHWYeHWn, ycTaHaBMBaeMblX BaHKOM MO HEKOTOPbIM BMAAM KapTOYHbIX
NpoOAYKTOB.
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2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.3.10.

2.3.11.

2.3.12.

2.3.13.

Kapta/ANH m™oxeT 6biTb ucnonb3oBaHa [epxatenem Ha TeppuTopun Poccunckon

denepaumn 4ns CoBepLUEHUs caeayowmnx onepauuin:

a) 6e3HannyHoM onnaTtbl ToBapoB (paboT, ycnyr, pe3ynbTaTOB MHTENSIeKTyasbHOM
AesATeNnbHOCTN) B NpeanpusaTUaX, NMpUHMMaKLWKUX B onnaTty 6aHKOBCKME KapThbl
cooTBeTcTBYOWEN MNaTexHom CUCTEMBI;

b) BHeCeHMsi/nony4vyeHuns HaJIMYHbIX  OEHEeXHbIX  CpeacTs B  YcTponctBax
CaMo0bCNy)XNMBAHUS WMHbIX KPeAUTHbIX OpraHu3aunii;

c) onnatbl ycnyr B YcTpoilcTtBax caMoob6cCnyxuBaHus WMHbIX  KpeaWUTHbIX
opraHvsauumn;

d) Npoynx ornepaunm, 3a UCKJKYEHMEM C/ly4yaeB, YCTaHOBNEHHbIX Tapudamn, koraa

Ha kapTy KnueHTy O6bliM NpepocTaBfieHbl KpeauTHble CpeacTBa, W AaHHble
cpeacTBa He 6bIMM M3pacxodoBaHbl Ha MpepocTaBfieHMe/noraweHme 3ammoB, a
TaKXXe Ha npuobpeTeHne/norawleHne SMMCCUMOHHBIX LEeHHbIX ByMmar;

e) MHbIX onepauuin, nepedeHb KOTOPbIX yCcTaHaBnmBaeTcs baHkoM, n nHdopMaums o
KOTOpbiX pa3Melwaetca Ha Cante baHka wmn(unm) B Cucrteme «3c-bu-An baHk
OHnauH».

C ncnonb3oBaHmneM KapTbl/AMNH KnneHT nosiyyaeT BO3MOXHOCTb COBepllaTb onepaunm u
nony4yate uWHdopmauuto no cBouMm Cuetam/Bknagam B baHke, OTKpbITbIM un(nan)
obcnyxusatowmmca B cooTBeTcTBUM C YcnosusMm KBO uyepe3 YpaneHHble KaHanbl
obcnyxxneaHus.

MpepocTtaBneHne ycnyr yepes YaaneHHble KaHanbl 06CAYyXWBaHUSA OCYLeCTBASETCS B
cooTtBetcTBMM C [lopagkom (obwmMM  yCrnoBuAMKM) NpenoCTaBfieHUs YyCnyr 4epes
yAaneHHble KaHanbl 06cnyxunsannsa B 2c-bu-A bank OO0 (MpunoxeHne N2 k Ycnosusam
KBO).

MpoBepgeHne  onepaunMm C  MCNOSb30BaHUEM KapTtbl/AMNH yepes  YcTpoucTtea
CcaMoobCNy)XMBAHUA WMHbIX KPeAWTHbIX OpraHusaumii MoxeT 6biTb OrpaHW4YeHO AaHHbIMU
KpeaAuUTHbIMU OpraHu3auusaMu.

CoBeplieHne onepaumit ¢ ucnonb3osaHuem Kaptbl/AMNH n(nnun) Pekeusuntos KapTtbl/AlNH
MOXeT OCYLeCTBAATbCA Kak C ABTOopum3auuen, Tak u 6e3 ABTOpu3auuum B cCaydasx,
npeayCMOTPEHHbIX NMpasuaamm MNnaTexHoM CUCTEMbI.

JOoKyMeHTbl, odopMaseMble Npn COBEpPLUEHUN onepaunit ¢ ncnonbsosaHnem KapTtbl, MoryT
6bITb noAnucaHbl AnM4YHON noanucbio LepxaTtens nuMbo cocTtaBfeHbl C MUCNOSb30BaHUEM
ACI OdepxaTtens: NMUH-kona, OaHOpa3oBOro napons.

JepxaTtenb 06a3yeTcs COXpaHATb BCe AOKYMEHTbl MO oOnepaumsM C UCMoSib30BaHUEM
KapTel/AlTH B TeuyeHune 6 (wWwecTn) MecsAueB C JaTbl COBEPLIEHUS onepaumn wu
npenoctaeBnatTe nMx B baHk no nepsoMy TpeboBaHMIO B yKa3aHHble BaHKOM Cpoku Ans
NOATBEPXAEHNS NPaBOMEPHOCTU COBEpLUEHUSA onepauum ¢ ucnosnb3osaHmem Kaptbi/AlNH
WIn ANs yperyanpoBaHms CNopHbIX CUTyaumii.

Ona ocywecTB/ieHUs KOHTpOsA 3a pacxo4OoBaHMEM CpeacTB C  MCMNOJ/1b30BaHWEM
KapTbl/AMH (B ToM yucne JononHuTenbHbIX KapT) KnuveHT MoXeT npu Hanuumn y baHka
TEXHWYECKOMN BO3MOXHOCTW YyCTaHoBUTb Mo CueTy KapTbl cnegywowme nAMMUTBE U
orpaHuyeHus (B npepenax yCTaHOBMEHHbIX BaHKOM NTMMUTOB U OrpaHUYeHunin):

a) JUMUT Ha MOSlyYeHME HaJIMYHbIX [AEHEeXHbIX CpeacTB C  WCNOSb30BaHWEM
KapTtbl/AMNH B TedeHne gHs/mecsua;

b) JIMMUT Ha coBeplUueHne HBe3HannYHbIX onepauni ¢ ncnonblosaHmem Kaptbol/AMNH B
ceTn MIHTEpHET B TeYeHMe Mecsaua;

c) obwmii NMMUT Ha COBEpLUEHWE PpacxOodHblX oOnepauun C WUCMOSIb30BaHMEM

KapTte/AlNH B TedeHne gHs/mecsua.

BaHKk nMeeT npaBo B cnyyasax, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM, YCTaHaB/IMBaTb
AUMUTBI Ha NpoBeAeHWe onepaunn c ucnonb3oBaHveMm KapTbl/AlNH ¢ yBenoMaeHuneMm
[OepxaTtensa B Bbinucke no Kapte mn(nnan) yepes mMH@OpMauUuoOHHble cTeHabl OTaeneHus
baHka n(mnnn) Cant baHka.

Mpu npoBeaeHnn ABTOpM3aUMM B MOMEHT COBEpLUEHMSA oOnepauuMm C UCMNoJSIb30BaHMEM
KapTbl/AMH BaHk yMeHbluaeT PacxogHbln IMMUT Ha CyMMy onepauunn (B TOM 4yucie CyMMmy
B3MMaeMol nnatbl) cpokom Ao 10 (aecATN) KaneHaapHbIX AHEMN.
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2.3.14.

2.3.15.

2.3.16.

2.4,
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

PacxogHbln NMMUT NpuM NpoBeAEeHWM Onepauuii 3a4ncneHns AeHeXHbIX CpeacTB yepes
YpaneHHble KaHanbl 06CNyXuBaHUSA YBENMUMBAETCS He MNo3gHee KasieHAApHOro AHS,
cneaytowero 3a AHeM coBeplUeHmns onepaunm.

3auncneHne cyMmmbl gaHHoW onepaumm Ha CyeT KapTbl OCYyWECTBASETCA He no3aHee

pabouero gHs, cneaylowero 3a AHEM COBEpPLUEHUNS onepaunu.

BaHK He HeceT OTBETCTBEHHOCTMU:

a) B C/ly4asX oTKasza ToproBO-CEpBUCHOr0 MpeanpusaTus B MpoBeAeHMU onepauumn
onsaTbl NOKYNOK/yCNyr C UCMOSIb30BAHMEM 3/IEKTPOHHOIO TEPMMHANa No NpUYnHe
oTkasa [epxxatensa ot Beoga NNH-koaa;

b) B C/lly4yasX OoTKasza TOproBO-CEpPBUCHOr0 MpeanpusaTus B MpOBeAEHMW onepauumn
onnaTbl NOKYNOK/ycnyr no npuynHe Heob6xoAMMOCTU AOMOSIHUTENIbLHON MPOBEPKMU
MpaBOMEPHOCTM NPOBEAEHNS onepauun;

c) 3a BBeAeHMe ToproBo-CEPBUCHBIMU MNPeanpuUATUSMU AOMNOJHUTENbHBIX KOMUCCUI
3a onlaTy MOKYMoK/ycnyr ¢ ncnosb3oBaHneM 6aHKOBCKUX KapT;

d) 3a OrpaHuMyeHuss no CcyMMaM [MpoOBOAMMBLIX oOMNepauuMin U 3@ Nopsaok
naeHTudmnKaumm OepxaTenen, npUMeHseMble ToproBo-cepBUCHbIMU

npeanpusaTUaIMm n opyrmmmn 6aHkamm.
Onepauun ¢ mucnonb3oBaHneM KapTtbl/AMNH oTpaxatTca no Cuety KapTbl, K KOTOpOMY
npuBsidaHa (odopmieHa) Kapta/AlH.
[aTta o6bpaboTkn BaHkoM onepaumn ¢ ncnonblosaHnem Kaptbl/AMH (oTpaxeHnsa no Cuety
KapTbl) MOXeT He coBnaaaTtb C A4aTol ee coBeplleHuns [epxaTtenem.

AeincTBua npn komnpometauun Kaprtoi/ANH, nx PekBusnrtos

Oepxatens Kaptol/AMH o06s3aH npeanpyMHuUMaTb BCe  BO3MOXHble Mepbl  Ans

npefoTBpaLLleHUs yTpaTbl, nNoBpexaeHus, xuweHus Kaptol/AlMNH, o6sa3yeTca He coobwaTtb

MNH-koa, OpHopa3oBble nNaponan wn PekBu3anTbl ayTeHTUduMKaumu, He nepenasaTb

KapTy/AMNH (1x PekBu3nTbl) Ana coBeplleHMs onepaumin Apyrum nuuam.

B cnyuae yTtpatbl KapTtbl/AlNH, NMNH-kona, OaHopa30BbiX Naposiein nMb6o BO3HUKHOBEHUS Y

Jepxatensa nogo3peHuin, yto Kapta/AMNH, NMNH-koa, OaHOpas30BbLIN Maposib Morin 6biTb

yTpayeHbl, 160 BO3HWKHOBEHWUS pUCKA HECaHKLUMOHWUPOBAHHOIO WCMOJSIb30BaHUS

KapTtel/AMH, TWH-koga, OpgHopasoBoro napons, [MHepxatenb KapTtol/ANH posmxkeH

HEMeANEeHHO BbIMOSHUTb OAHO U3 CleAyoWNX AEACTBU:

a) COoObWNTb B KOHTaKTHbIM LeHTp baHka mo TenedoHaM, ykasaHHbIM Ha Cante
baHka, W crepgoBaTb MOJSIYyYEHHbIM WHCTPYKUMAM. YBeaomsieHne [lepxxaTtens
CYUMTaeTCsa MONyYeHHbIM B MOMEHT 3aBeplleHus TenedoHHOro pasrosBopa C
onepaTopoM KOHTakTHOro ueHtpa baHka, B xoze KkoToporo [epxaTenb
NnpefoCTaBusl BCIO HEO6XO0AMMYI WMHGOPMaUMio AN BbINOJHEHUS 610KMPOBKU
KapTtbl/AMNH;

b) nogatb B OtvgeneHne baHka nucbMeHHoe  3asaBneHme 06  yTpate/
HeCaHKLUMOHUPOBaHHOM  ucnosib3oBaHuu  KapTbel/AMNH (B cnyyae yTtpaTtbl/
HECaHKLMOHMPOBAHHOIO MCMNOb30BaHUSA);

c) npu Hanuuum pgoctyna K Cucrteme «3c-bu-Ain baHk OHNamH» BbIMNOJHUTD
nencrtemsl, Heobxoammbie ANns  NpuocTaHoBKM  aenctems  Kaptol/ANH B
COOTBETCTBMM C PYKOBOACTBOM MO MCNOJSb30BaHUO Cuctembl «3c-bu-Ain baHk
OHnavH».

[epxxaTtenb HeceT OTBETCTBEHHOCTb 3a BCe onepauumu C ucronb3oBaHmeM Kaptbi/AlH,

CoBepLUEeHHble 4O MOMEeHTa nony4vyeHus baHKkoMm yBeaomneHus [epxxaTens B COOTBETCTBMMU

c n.2.4.2 HacTosuwero lNopsaka.

BaHk o6a3aH Bo3MecTUTb KnueHTy CyMMy onepaumu, COBEPLUEHHOM C WUCMoJSib30BaHMEM

KapTtbl/AlMH 6e3 cornacua [Lepxatens (KnueHTta) nocne nonydyeHma oT [epxartens

yBeoOMNIeHMS B COOTBETCTBMU C N.2.4.2 HacToswero NMopsaaka.

Ona  panbHenwero wucnonb3oBaHusa KapTbl/AMH KnneHty Heobxoammo odopmuTb B

OtaeneHnn baHka, nnbo yepes Cucrtemy «3c-bu-An baHk OHAanMH», NM6O MpU HaNMunn

TEXHWUYECKON BO3MOXHOCTW MNpu Ob6palleHnM K onepaTopy KOHTaKTHOro ueHTtpa baHka

3asBNeHue Ha nepeBbinyck KapTbi/AlNH.

Mpn o6HapyxeHnn KapTbl/AlNH, paHee 3asiBAEHHbIX KaK YyTpauyeHHble, [epxaTenb

He3aMeannTeNnbHO AoNXeH MHdOopMmnpoBaTb 06 3TOM BbaHk n BepHyTb KapTy/AlNH B BaHk.
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2.4.7.

2.4.8.

2.4.9.

2.4.10.

3.1.

3.2,

3.3.

3.4.

3.5.
3.6.

3.7.

3.8.

B3ameH yTpaueHHbIX/TexHndeckn HencnpasHbix KapTel/AMNH BaHk nepeBbinyckaeT Ha uMmsa

[epxxaTtensa HoBble KapTy/AlNH.

Ycnyrm baHka no nepesbinycky KapTbl/AlNH KnneHT onnauymBaeTr B COOTBETCTBUM C

Tapudamu.

B cnyyae coBepuweHunsa onepaumm C ucrnosb3oBaHueMm KapTtbl/AMNH (PekBusnTtos

KapTtbl/AMH) 6e3 cornacma [depxatens, [epxaTenb AOMKEH MPOU3BECTU cneaytouwme

OEeNCTBUSA:

a) coobWwmnTb O HECAHKUMOHMPOBAHHOW oOMnepaumnM B KOHTaAKTHbIN LeHTp baHka no
TenedoHaM, ykasaHHbIM Ha Cante baHka, He nNo3gHee gHA, cnegywowero 3a
AHeM rnosiydyeHnss oT baHka yBeaoMneHus, npeaycmoTpeHHoro nn. 5.1 u 5.2
HacTosawero lNMopaaka, O CoBepLIEHUN HECAHKLWMOHMPOBaHHOW onepaunu;

b) nocne yeseaomneHusi baHka o coBeplIeHMN HeCaHKLMOHMPOBAHHOM onepauun no
TenedoHy noaaTb MWUCbMEHHOE 3asiBeHMe O T[peTeH3MW, HO He no3faHee
CPOKOB, YKa3aHHbIX B N.5.7 HacToswero lMopsaka.

baHk wMeeT npaBO MNPUOCTAaHOBUTb WAM MpPeKpaTuTb wucnonb3dosaHue Kaptbl/AlNH

(6bnokmposaTb KapTty/AlNH) nocne nonyyeHus ot AdepxaTtena nHopMaumMm 0 CoBepLleHUn

onepauumnm c wucnonb3oBaHneMm Kaptbl/AMNH (PekBuantoB Kaptbl/AlNH) 6e3 cornacus

JdepxaTtens.

BaHk 0653aH Bo3MeCTUTb KneHTy CcyMMy onepauunu , COBEpPLUEHHON C MCMNONIb30BaHMEM

KapTbl/AMH (PekBnantos KapTtbl/AMNH) 6e3 cornacma KnueHTa 40 MOMeHTa Hanpas/ieHus

KnneHtom yBegomneHms baHKy B cooTBeTcTBUM C N.2.4.8 HacToswero lNNopsigka, 3a

NCKJTIOUEHNEM cnyyaeB, Kkorga [epxaTenb Hapywwusa nopsaoKk  MCNosib30BaHUSA

KapTtbl/AlNH, ycTaHOBNEHHbIE 3aKOHOAATENLCTBOM U EAMHBIM AOFOBOPOM,

CYET KAPTbI

Ona oTpaxeHus onepaunin, npoBoamMbiX C ucrnonb3oBaHmeM Kaptbl (OcHOBHOM wn(mnm)
HononHutenbHolt)/AMNH, BaHk oTKpbiBaeT KnveHTy CueT KapTtbl’®> B nopsake
npeaycMoTpeHHoM [lMonoxeHunem (o6WwWmMMM ycnoBusaMK) 06 OTKPbITUKM, 0BCIYXMBaHUN W
3aKpbiTn cyetoB B Dc-bn-Ain bank OO0 (MpunoxeHune N°1 k Ycnosmam KBO), ¢ yyeToMm
0CcobeHHOCTEeN, U3N0XKeHHbIX B MonoxeHun (06wmnx ycnosusax) o6 oTkpbiTum oblero cyeta
n obcnyxmBaHunm B paMKax naketa ycnyr «Ceon kpyr» B 3c-bu-Ain bank 0OO0O
(MpunoxeHune N29 k Ycnosusam KBO) B cnyyae nogkntoyeHus naketa ycnyr «CBon Kpyr».
Onepauunn no Cyety KapTbl BbIMOMHATCA MO npasBuiaMm, NpeaycMoTpeHHbIM YCI0OBUAMU
KBO, Bktoyas [MonoxeHus, npeaycMmaTpuBawwme Bbinyck KapTtbl/AMNH, n HacTosawwun
Mopsaaok.

MepeBoan pAeHexHbIX cpeactBs no CueTy KapTbl OCYWECTBASETCA B COOTBETCTBUM C
Mopsakom (06WKMMKM yCNOBMAMKM) NPeaoCcTaB/ieHns yCyr No nepeBoay AEHEeXHbIX CPeacTB
B 3c-bu-Ain bank OO0 (MpunoxeHme N25 k Ycnoeusim KBO) c yyetom ocobeHHocTen,
npeaycMOTPEHHbIX HacTosAWwmMM MopagKomMm.

Ha ocTtatok cpeacts Ha CueTe KapTbl MOryT Ha4MCNATbCA MPOLEHTbl B COOTBETCTBUM C
Tapudamu.

Onepauunn c ucnonbloBaHmeM Kaptbl/AlNH npoBoaaTca B npegenax PacxogHoro nnMuTa.
BaHKk nMpom3BOAUT KOHBEpPCUOHHble onepaumn no Cuyety Kaptel no kypcy baHka,
OENCTBYOWEMY Ha MOMeHT 06paboTkm onepaumn baHkoM (daTy oTpaXkeHus ornepauuun ro
Cuety KapTbl), B COOTBETCTBMW C YycCnoBusMm 06paboTkn UHAHCOBBLIX oOnepauun,
npeaycMoTpeHHbIMN Tapudamu.

Kypc KOHBepcun, OENCTBYHOWMIA Ha MOMeHT 06paboTku onepauuin BaHKOM, MOXeT He
coBnajaTb C KYpCOM, AelCTBOBaBLUMM NpU ee coBeplleHnn. Bo3HMKLIIAa BCIeACTBME 3TOro
KypcoBas pa3Huua He MOXeT 6biTb NpeaMETOM NPEeTEH3UM CO CTOPOHbI KnneHTa.

Mpn noctynneHmn Ha CueT KapTbl AeHEXHbIX cpeacTB B 6e3HanMuHOM nopsake nnbo
NnyTeM BHECEHMSI HaNIMYHbIX OEHEXHbIX CpeACTB B BasoTe, OT/IMYHOM OT BantoTbl CueTa
KapTbl, BaHK BRpaBe MNpOU3BECTM KOHBEPCUOHHYIO oOrepaumio no kypcy baHka,
OENCTBYOWEMY HA MOMEHT ee 3aumncneHusa Ha Cuet KapTsbl.

KnueHT 0653aH KOHTPOMPOBaTb AOCTAaTOYHOCTb cpeacTB Ha CueTe KapTbl, He06X0AMMBbIX
ans  cnucanma baHkom Komumccuin 3a npoBegeHue onepaumin no Cuety KapThl,

15 C01.06.2023 baHK He OTKpblBaeT HoBble CyeTa KapTbl
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3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

npeaycMoOTpeHHbIX Tapudamu.

KnueHT nopyyaeTt baHKy cnucbiBatb co CyeTta KapTbl CyMMbl, noanexalwme CrmcaHuio B

COOTBETCTBMU C AENCTBYIOLLIMM 3aKOHOA4ATEeNbCTBOM Poccuimnckoin degepaumu.

KnuneHT 06a3yeTcs Bo3MeCTUTb baHky:

- KomMuccuio, nHble cyMmbl, npeaycMoTpeHHble Tapudamu;

- CYMMbl onepauui, COBepLUeHHbIX C mcnonb3oBaHneM KapTbl (OcHoBHOW u(mnu)
JononHutenbHon)/ANH unn ¢ ucnonb3oBaHneM PekBu3antos KapTbl/AlNH, B TOM
yncrie CyMMbl 3a[0/IKEHHOCTU MO AOroOBOPY;

— CYMMbl OMNepauuii, COBepLeHHbIX B HapylweHue TpeboBaHMN HaAcToALEro
Mopsagka, MMonoxeHun, npegycmaTpuBatlowmx Bbinyck KapTel/AMH, v Ycnosuit
KBO, cyMMbl, CBsi3aHHble C npeaoTBpalleHMeM U paccnefoBaHMEM HE3aKOHHOro
ncnonb3osaHusa KapTbl/AlMH, a Takke C NPUHYAUTENbHLIM B3bICKaHMEM
3a0/XKeHHOCTM KnueHTa B COOTBETCTBMM C  KanbKynsumen dakTuyeckmnx
pacxonos;
- CYMMbI, paHee 3ayucrieHHble BaHKOM MO 3asB/eHMSAM O CMOPHbIX onepauusx,
Npu3HaHHbIM BaHKOM B xo4e paccnefoBaHMs HEO6OCHOBAHHbLIMY;
- CYMMbI, OLLIMOBOYHO 3aumcneHHble baHkoM Ha CueT KapThl.
B uenax so3MmeweHnsa KnneHToM BaHKy CyMM, npefyCMOTPEHHbIX B HaCTOSLWEM MNYHKTE,
KnueHT paet cornacue (3apaHee paaHHbIM akuenT) baHky, u BbaHk wuMmeeT npasBo 6e3
AONONHUTENbHOro pacnopsxeHms (akuenta) KnveHTa Ha CnmMcaHue yKasaHHbIX CYMM CO
Cueta KapTbl.
B cnyyae BO3HMKHOBEHUS 3a40/XeHHOCTM no CueTy KapTbl, no koTtopoMmy OBepapadT He
npenycMoTpeH, bBaHK BrpaBe yMeHbWaTb Ha CYMMY HEWCNOJIHEHHOrO [AEeHEeXHOro
obs3aTtenbCcTBa AOCTYMHbIN A5 COBEpLUEHUs ornepauuin octaTtok no Cuetam apyrux Kapt
KnueHTa 0o noraweHnsa cyMmbl 3aZ0J1KEHHOCTH.
KnneHT paet cornacve (3apaHee AaHHbl akKuenT) Ha TO, YTO B C/yyae BO3HUKHOBEHUS
NpOCpOYEeHHON 3a40/HKEHHOCTM MO AOroBOpY, B TOM 4UMCAE MO KOTOPOMY MpeayCcMOTpeH
Nvumnt  kpeautoBaHusa, bBaHk uMeeT npaBo cnucbiBaTb 6e€3  AOMNONHUTENBLHOrO
pacnopshxeHusa (akuenta) KnmeHTa CyMMbl HEMCMOSHEHHOIO AeHeXHoro obs3atenncrsa B
npegenax octatka ¢ aApyrux CuetoB KnueHTa, 3a ncknwdveHmem Cueta Bknaga. [na aTux
uenei KnueHT ynonHoMmoumBaer bBaHk KOHBepTMpoBaTb [AeHEeXHble CpeacTBa,
Haxoasdwmeca Ha Cdetax KnueHTa, B BasOTy HEUCNOSIHEHHOro KrMeHTOM AeHeXHOoro
obszatenbctBa nepen baHKOM no Kypcy, yCTaHOBNEeHHOMY BaHKOM Ha jaTty crnucaHus
OEHEeXHbIX CpeacTB.
BaHk MMeeT NpaBO BHOCUTb UCNpaBieHns B ownboyHble 3anmcm No onepaunam no Cyetam
Kapt (B Bbinuckax no Kaprtam), B TOM uucne tpebywuime cnmcaHmsa cpeacts co Cyetos
KapT, 63 40onoAHUTENbHOro coriacoBaHns ¢ KNnMeHToOM; BHOCUTb M3MEHEHUS B 3anucu no
onepauunam no Cyetam Kapt (B Bbinnckn no Kaptam) B cnydae c6os B pabote 6aHKOBCKUX
CUCTEM, a TakKXe nMpousBOAUTbL BCe HeobxoauMble AeNCTBUS AN BOCCTAHOBNEHUS
coBepLlleHHbIX KnneHTom onepaumi.
3akpbiTue Cueta KapTbl M BO3BpaT oOCTaTKa [AeHEeXHbIX cpeactB co Cuyerta KapThl
Npon3BOAUTCA MO 3asBfieHuio KineHTa npu OTCYTCTBUU 3a[0/DKEHHOCTU M 3aBepLUEHUN
MEpONpUSATUIA N0 YPEeryampoBaHUKO CNOPHbIX/HE3aBepLWEHHbIX TpaH3aKLUuiA.
BaHk nMeeT npasBo 3akpbiTb CyeT KapTbl Npu OTCYTCTBUU AEHEXHbIX cpeacTts Ha Cuete
Kaptel © onepaumin c wucnonb3oBaHuveMm KapTol/AlNNH B nopsake u  ciaydae,
npeaycMoTpeHHbIX N.6.6 MonoxeHns (0bwunx ycrioBuin) 06 OTKpbITUKM, 06CIYXMBaAHUN U
3aKpbITnK c4eToB B Dc-bu-An Bank 00O (MpunoxeHnsa N21 k Ycnosusam KBO).
BaHk BnpaBe A0 HacTynneHus Be3oT3bIBHOCTM [lepeBofa AEHEeXHbIX CpeaCTB OTMEHUTb
PacnopsixeHune KnneHTa Ha nepeBoa AeHeXHbIX cpeactB co Cueta KapTbl M BOCCTAHOBUTL
PacxogHbln AMMWUT Ha OCHOBAHWM YCTHOro WM(WAW) MUCbMEHHOro 3assneHus KnueHTa,
0OpMNEHHOr0 B COOTBETCTBUM C TpeboBaHuaMM BbaHka B CBA3M C TEM, YTO TOBap/ycnyra
He 6blIn NpefocTaBNeHbl HA MOMEHT NoAa4YM 3asB/IeHUS.
KnueHT oco3HaeT, 4To baHK C uenbio OTMeHbl PacnopsXeHus npoBedeT Bce HeobxoanMmble
paccnegosaHumsa no daxkty HenonyyeHuss KnneHTOM ToBapa/ycnyrm Ha MOMEHT nojauyu
3aaBneHus B baHk.
B cnydae ecnm KnueHT nonyduTt ToBap/ycnyry nocne oTMeHbl baHkom PacnopsixkeHus u
BOCCTaHOBNeHMs PacxogHoro nMMmnTa, oH 0653aH cpasy xe nHdopMmnposaTb 06 3TOM baHk
B MMCbMEHHOM BuAe.
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3.17.

3.18.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.1.

5.2.

BaHk BNpaBe NpMOCTAHOBUTbL MW NMpeKpaTuUTb ncnonb3osaHmne KapT(AlMNH) (SneKTpoHHbIX
CpeAcTB nnaTexa), a Takxe OTKa3aTb B COBEpLIEHUM onepauuin, 3a WCKIYEeHUEM
onepauuMn MO  3aYUCTIEHUIO OEHEeXHbIX CPeacTs, B  ClAy4vasX, YCTAHOBEHHbIX
3aKoHoaaTenbCTBOM Poccuickon ®depepaumun, B TOM uucrie ecnu y baHka BO3HMKAOT
NOAO3PEHUS UYTO OoMnepauus COBepLllaeTcs B uenax fneranusauum (0TMbIBAHMA) AOXOA0B,
NOAYYEHHbIX NPECTYNHbIM NyTeM, UM GUHAHCUPOBAHUA Teppopu3Ma.

KnueHT paet cornacue (3apaHee aaHHbIM akuenT) baHky Ha cnucaHue co Cueta KapTbl
M BO3BpaT OpraHy, OCYLECTB/SIOWEMY MEHCMOHHOEe obecneyeHme/opraHy coumnaabHOWM
3alNTbl HaceneHusi, CyMMbl MeHCMn U(Mnn) Nocobuii, M3NULIHE MNepeducneHHbIX nocne
HacTynfeHus o6CToATENbCTB, MNOBAEKWUX MpeKpalweHne Bbinaatel MNeHCun u(mnu)
nocobus.

BAHKOBCKASA KAPTA C IMMUTOM KPEAUTOBAHMSA

Bbinyck'® n obcnyxunsaHne Kaptbl ¢ JIMMATOM KpeanToBaHusa, onepaummn rno CUeTy TakoW
KapTbl OCyLecTBNAOTCA B COOTBETCTBMU C Mpasuiamm Hacroswero lopsgka C yyeTom
0COb6eHHOCTEN, U3N0XKEHHbIX B HAaCTOALWEM pasjerne.

Jinmut KpeantoBaHna no Cuety KapTbl ycTaHaBnmBaeTCcsa B ciydyae MNpuHATUA BaHKoOM
NOMOXUTENBHOIO peLleHns O 3ak/deHun loroBopa NoTpebuTenbCckoro KpeamTa.
YcTtaHoBneHne JluMuta KpeaumTtoBaHus (npepocTtasneHve OsepapadTa), noraweHue
3ap80/mkeHHocTn no Cuety KapTtbl B npepenax JIMMnTa KpeamTOBaHUSA OCYLLECTBASETCH
cornacHo O6WuM ycnoBusaM KpeanToBaHusa dusmdeckmnx nuy B 3c-bu-An bank OO0 npwm
COBEpLIEHUN oOnepaunii C ucnonb3oBaHMeM 6aHkoBckol kapTbl (MpunoxeHne N°7 Kk
Ycnosuam KBO).

Onnata ycnyr 3a BbiNyck U obcnyxmneaHue KapTbl € JIMMUTOM KpeauTOoBaHUS, BKIO4Yas
onepauum C wucnosb3oBaHmeM KapTbl, OCyLWEeCTBNAETCS B COOTBETCTBUM C Tapudamu,
aencreytowmmm B baHke.

JononHuTeneHble KapTbl B Cilydae ycTaHoBNeHUS JInMuTa KpegmtoBaHmsa no Cuety KapThl
BbIMYCKaKTCA TONBbKO Ha UMSA Bnagensua Cueta KapThbl.

Mo Cuety KapTbl ¢ JINMNTOM KpeauMToBaHMSA pa3speleHbl ntobble pacxodHblie ornepauuu,
BbIMNOJIHEHHbIE C UCMONb30BaHMeM KapTbl, @ TakxXe nepesofbl U MAaTeXu, BbIMOSHEHHbIE
Hanpsamyto co Cueta.

B cny4dae ecnu cymMma 3agomkeHHocTn no Cyety KapTbl npesbiwaeT JIMMUT KpeanToBaHUS,
BbaHk BnpaBe yMeHblWaTb Ha CYMMY HEUCMOJSIHEHHOIO [AEHEXHOro obs3aTenbCTBa
OOCTYMNHbIM AN coBepleHus onepaunmii octatok no Cuetam gpyrmx KapTt KnueHTa go
norawweHns CyMMbl 3a40/KEHHOCTH.

3akpbiTve CyeTa KapTbl Nnpou3BoAMTCS MO 3asiBieHunto KnueHTa npu ycioBuMu noraweHums
Osepgpadta, OTCYTCTBMS MHOM 3a40/DKEHHOCTM W 3aBepLUEHUs MeponpusaTuUA Mo
YPEryMpPOBaHUIO CMOPHbIX/HE3aBEpPLLUEHHbIX TpaH3aKUuun.

YBEAOMJIEHUE OB ONEPALIUAX

YeegomneHue KnmeHta ( 06 onepaumsix, CoBepLleHHbIX C ncnonb3osaHnem Kaptoi/AlNH, B
COOTBETCTBUM C TpeboBaHUAMM 3akoHOoAaTeNbCTBa Poccuinckon deaepaummn nponsBoOANTCS
BbaHkoM nyTem:

a) npepoctasneHns KnneHty Boinnckn no Kapte ¢ ucnonb3oBaHMeM CUCTEMbl «3C-
Bbu-An baHk OwnnanH». 0O6sa3aHHOCTb baHka no yBegomneHuio KnumeHta o
COBepLUeHUM onepaumu C UCNonab3oBaHueM KapTbl SBNSETCA MCNOSIHEHHOW B
MOMEHT pa3MelleHns baHkoM B Cucrteme «3c-bu-Ain bank OHnalH» nHdbopMmaumu
0 CMUCaHnn/ 3a4ncneHnn geHexHblx cpeacts co Cyeta Kaptel/Ha CueTt KapTbl.

Mpn Hannuum y BbaHKa TEeXHMYECKOW BO3MOXHOCTM C cornacus KnueHta Bbinncka no

KapTe MoxeT Takxe npepoctaBnatbca [depxatento  [JONONHUTENbHOMW  KapThbl.

JONoNHUTENBLHO yBeAOMJIEHME O COBEpLUEHHbIX oOnepauusax C  MUCNoSb30BaHUEM

KapTbl/AMNH MoxeT ocyLwecTBnaTbCa baHKoM:

a) nyTeM HanpaeneHus Bbinuckn no KapTe B 3/1€KTPOHHOM BMAE Ha YKa3aHHbIA
KNMeHTOM 3NeKTPOHHbI agpec (Mpu  Hanuumm y baHka TexHU4Yeckom
BO3MOXHOCTWN);

16 C01.06.2023 KapTbl C AMMUTOM KpeauToBaHWA baHKOM He BblaatoTCA.
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

b) nyTeM HanpassieHusa Boinnckm no Kapte Ha 6yMaxHOM HocuTesnle Ha yKa3aHHbIN
KnueHTOM agpec ana nojyyeHus koppecnoHaeHumn (npu Hanuuum y baHka
TEXHUYECKOM BO3MOXHOCTM M onnatbl KnMeHTOM NOYTOBbIX pacxoaos,
npeaycMoTpeHHbIX Tapudammn);

c) nyteMm npepocrtasneHns KnneHty Bbinnucku no Kapte Ha 6ymMaxHOM HocuTesne B
OTneneHnn baHka;
d) oTnpaBkn SMS-coobuieHns o coBeplleHHON onepaunn KnneHTtaMm, noaKJItOUYEHHbIM

K Ycnyre «SMS-uHdopmupoBaHue» B 4vactu SMS-coobuleHuin 06 onepauumsx,
COBEpLWEHHbIX C ucnonb3doBaHuem KapT/AMH mn wmnx PekBU3UTOB, a Takxe 06
onepauuax no Cyetam KnueHTa B cooTBeTCcTBMM C N.2.4.2 TNpunoxeHunsa N°2 k
YCNnoBMsaM KOMMNEKCHOro 6aHKOBCKOro 06cnyxusaHnsa gusmveckux nvy, B 3c-bu-
An BbaHk OOO «[lMopsipok (obwue ycnoBus) npeaocTaBieHUss ycnyr depes
yAaneHHble KaHanbl o6cnyxumBaHusa B 3c-bu-An bBaHk O00»;

e) otnpaBkn PUSH-yBeaoMneHMS O Ka)XXAOW COBepLUEeHHON onepauun KnmeHTy npwm

YyCNoBUKW MnoaKoveHuns ycnyru «PUSH-yBegomMneHus».

[depxaTtenb ob6a3yeTcs npeanpuvHMMaTb BCe OT HEro 3aBUCSALLEE B LENsx nosydeHus

nHdopmMauum ob onepaumsix, HanpasngeMon baHkoM B cooTBeTCTBMM C M.5.1 n(unn) n.5.2

HacTtoawero llopsaka, M cornawaeTcs C TeM, 4YTO YyKasaHHas uHdopMauusa B St060M

c/lyyae cYMTaeTCs Nosy4YeHHoM UM B Hambonee paHHWIA MO BPEMEHU CPOK B 3aBUCUMOCTU

oT cnocoba nHhopMrpoBaHus:

a) C paTbl nonydveHus [epxatenem SMS-coobueHns/PUSH-yBegoMeHns, HO He
nosaHee 3 (Tpex) 4acoB C MOMEHTa ero ornpaBkm BbaHkKOM (Mo AaHHbIM
WHPOpPMaLNOHHON cucTeMbl BaHka);

b) C patbl nonydeHusa [depxatenem Bbinuckn no KapTe, HO He no3aHee AHA,
cnepylowero 3a gHeM pasMelweHums Bbinnuckn B Cucrteme «3c-bu-Ai baHk
OHnamH».

BaHk He HeceT OTBETCTBEHHOCTb 3@ WCKaXxeHue Bbinuckn no Kapte wnu
HECaAHKLMOHMPOBAHHbLIN AOCTYN K Hel npu nepegade no cetm NHTepHeT Ha yKa3aHHbIN
KnneHTOM a71eKTPOHHbIN agpec Nnbo no noyte, a Takxke 3a HeCBOEBpeMeHHOoe MNoJsly4YeHume
KnueHtoM Bbinuckn. B cnydae HenonydeHus Beinnckn no KapTe, HanpaBneHHOW MO CeTu
NHTepHeT nmbo no noute, [epxaTenb po/mxkeH obpatutbca B baHk. Ecnu [Odepxartenb
YKOHSEeTCs OT mnojydyeHus Boinnckn, BaHk cumTaet, 4to [epxaTtenb 6bin Hagaexawum
obpa3om nponHdpopMmupoBaH 06 onepaumnsx no Cuety KapTbl.

O6sa3aHHOCTL BaHka no wuHdopMupoBaHuio [epxaTens O COBEpLUEHHbIX onepauusax
CUMTaeTCa MCMOSIHEHHOM MPW HamnpaB/ieHUN YBEAOMJIEHMS O COBEPLUEHHbIX onepaumsax B
cootBeTCcTBMM € n.5.1 u(mnm) n.5.2 Hactosdwero [Mopsaka nwbbIM M3  yKasaHHbIX
cnocoboB..

KnneHT BnpaBe obpatutbcs B baHk ans nonyyenus Boinuckn no KapTte 3a nwoboin nepuog
BpeMeHu, HO He H6onee yeM 3a nocnegHue 12 (aBeHaguaTb) MeCsLEB.

KnueHT uMeeT npaBo nogatb B baHk nucbMeHHoe obpalleHue no CnopHONM onepauumn
(npeteH3nio) B TeueHme 30 (TpuauaTu) KasieHA4APHbIX AHEW C AaTbl pa3MelleHus
Boinnckn no Kapte B Cucrteme «3c-bBu-An baHk OHnaH» nubo B TeyeHne 60
(wecTnpgecaTn) KaneHpapHbIX AHEW C AaTbl COBEpLUeHMs onepauun. HenonydeHue
BbaHkoM oT [lepxaTens NpeTeH3nn B YKa3aHHbI CPOK O3Ha4vaeT corjacume [epxartensa C
onepauusamm.

BaHk paccmaTpuBaeT 3asBfieHMEe O MNpeTeH3uu, a Takxe wuHdbopmupyeT [epxaTtens o
pesynbTaTax pacCMOTpeHUs 3asBneHus no TpebosaHuio [epxaTtens B TeueHue 30
(TpyauaTn) KaneHAgapHbIX AHEW CO AHS MNOSYYEHUS 3asiB/IEHUS, @ TaKXe B TedeHue
60 (wecTupecATU) KaJieHAAPHbIX AHEW CO [AHA TMONIYYEHUs 3asBMEHUS MpU
ncrnonb3oBaHmn Kaptbel/AMNH ansa TpaHcrpaHuydHoro MNMepeBoaa AeHEXHbIX CPeacTB.
Bo3MelleHMe AeHeXHbIX CpeACTB MO CrOpHbIM onepauusaM ocyllectengerca baHkoM no
pe3yfbTaTaM pacCMOTPeHUs npeteH3nn KnuneHTa.
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Mpuno>kenune N24

B’ Bank K YC/I0BMSIM KOMMJIEKCHOFO 6aHKOBCKOro
obcnyxmneaHus

s . . _ Ppusnyeckunx nuy B c-bu-Ain bBank OO0
Strategic Business Innovator

Mono>xeHne (obwme ycnosusa) o pasMelleHun Bknapos B 3c-bu-Ain bBaHnk 000

1. OBLUUME NMNOJTOXXEHUA

1.1. Hactosiwee MonoxeHue (obwine ycnoBumsi) O pasMelleHun BKAagoB B Dc-bu-Ain baHk
000, 3asBka Ha pa3sMelleHUe JAeHeXHbIX cpeacts BO Bknag, Ycnosusa BKIagoB B
pefakuun, AeicTBylower Ha JgaTty nodadnm 3asBKM, B COBOKYMHOCTM SBASKOTCA
3aK/l4YeHHbIM Mexay KnmeHTtoM n baHkoM [loroBopoM 6aHKOBCKOrO BKNaga.
3asiBKa Ha pas3MelleHne [AeHexXHbIX cpeacts Bo Bknaa w lMapameTtpbl Bknaga no
yKasaHHOMYy B 3asBke Buay Bknaga, m3noxeHHble B YC/IOBUSX BKIaAOB B pedakumu,
OENCTBYIOWEN Ha AaTy OTKPbITMS WUAM Ha gaTy nocnegHero nepeodopmieHns Bknaga Ha
HOBbIA CPOK, MMEHYIOTCS BMeCcTe Kak YCJ/IOBMSI pa3MELLEeHUNA AEeHEeXXHbIX CpeaAcCTB BO

BKJ1aA.

1.2. Bo BceM, uTO He yperynmpoBaHo EoMHbIM AOroBOpoM, BKOYas HacTtoswee [onoxeHue,
BbaHk ” KnMeHT pyKOBOACTBYHOTCS OENCTBYIOWMM 3aKOHOAATEeNbCTBOM Poccumnckon
®epepauymu.

1.3. MoHATUS M TEPMWHbI, WUCMNONb3yEMble B HAcToAWeEM [10N0XEHUN, MPUMEHSIOTCS B TOM

3HAYeHMN, B KAKOM OHM MCMONb3YKTCA B 3akoHozaTenbcTBe Poccuiickon denepauumm,
HOpMaTUBHbIX akTax baHka Poccun, a Takxe B Ycnoeuax KBO, 3a wckauyeHunem
cneayuwmx:
MynbTUBaNIOTHbIW BKJIAA - pPa3HOBMAHOCTb CPOYHOro Bknaga, NpuHMMaeMoro Ha
ornpegeneHHbIn CPoK, U MO3BONSAIOWEro CBOEMY BnagenbLly XpaHUTb AEHbrM B PasfiNUHbIX
BantTax (0bbl4HO — pybnsx, Aonnapax u eBpo) OAHOBPEMEHHO, MEHSIS MX COOTHOLUEeHue
6e3 HapyweHnsa cpoka Bknaga v notepu 4OXO4HOCTU;
MapameTpbl Bknapa - onucaHWe CywecTBEHHbLIX YCNOBUW MO KOHKPETHOMY BUAY
Bknaga, cogepxalmxcs B YCNOBUAX BKAAOB, BKAOYAs pa3Mep MPOLEHTHOW CTaBKW Mo
Bknagy, MUHMManbHOM CyMMbl Bkfnaga W HeCHMXXaeMoro ocrtaTka, onucaHuve mnpasun
NOMOSIHEHNS, YAaCTUYHOIO U3BATUSA, AOCPOYHOI0O pacTopXXeHus Bknaga v nepeodopmieHuns
Bknapa Ha HOBbIW CPOK.

1.4. BaHK sABNSeTCA y4aCTHUMKOM CUCTeMbl 0643aTenbHOr0 CTpaxoBaHWSA BKIAAOB. [eHeXHble
cpeactea Bknaguuka, Haxoaswumecs Bo Bknage, 3acTpaxoBaHbl B NopsAke, pasMepax U
Ha YCNoBUAX, YCTaHOBMEHHbIX ®PeaepanbHbiM 3akOHOM OT 23.12.2003 N2177-03 «O
CTpaxoBaHMM BkNaaoB B 6aHkax Poccuinckoin degepaunm».

1.5. OTkpblTMe Bknaga npousBoauMTcs 4Yepe3 Cuctemy «3c-Bu-An baHk OHnNamH» wn B
OtaeneHunn baHka.

2. AOroBOP BAHKOBCKOIO BKJIAQA

2.1. Mopsaok 3aknoYeHns

2.1.1. [dorosop 6aHKOBCKOro BK/jlada 3aK/lo4yaeTcs B nopsiake, yctaHoBsieHHOM YcrnoBusmMmn KBO
ansa [dorosopoB 6aHKOBCKOro npoAaykTa, C y4YeToM o0cobeHHOCTeN, NpeayCMOTPEHHbIX
HacToAWwmMM MonoxeHnem.

2.1.2. KnveHT wuMeeT BO3MOXHOCTb 3aktounmTb [oroBop 6aHKOBCKOro BK/iaga TOJIbKO Mpwu
HanMumMn gencreytowero EguHoro gorosopa manm o4HOBPEMEHHO C 3ak/toveHmeMm EgmHoro
porosopa. [loroBop 6aHKOBCKOro BK/flada $SBNSETCS HeOoTbeMsieMOM 4acTbto EamHoro
[0roBopa M He MOXeT paccMmaTpuBaTbcsa ob6ocobneHHO OoT EanHoOro gorosopa.

2.1.3. PasmeweHne Bknaga B baHke OCyLLEeCTBNSETCS Ha OCHOBaHMW 3a8B/IEHUS O 3aKJIOYEHUN
JoroBopa 6aHKOBCKOro BK/jajda W pasMeWeHun [eHexXHbIX cpeacts BO  Bknag,
odopMneHHON KInMeHTOM 0gHUM U3 Cneaytowmx cnocoboB:
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2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.2,
2.2.1.

2.2.2.

a) B Buae PacropshkeHus B 3/eKTPOHHOM BuAae, noanmcaHHoro ACI KnueHTa B
Cucteme «2c-bu-Aii baHk OHnamH» C NpuMMeHeHueM cpeacTB [MCTaHUWMOHHOM
ayTeHTudumKaumm, npegycMoTpeHHbiX EAVHBIM 4OrOBOPOM;

b) Ha 6yMaxHoOM HocuTene B OTaeneHmn baHka M NoANMCaAHHOro co6CTBEHHOPYYHO
KnueHTtoMm.

BaHk He npuHUMaeT oT KnuneHTa 3asBneHUs Ha OTKpbiTUe BknagoB B NOSb3y TPeTbero

nvua.

B Otpenenmn baHka Bknag Ha wuma KnmeHTa MoxeT 6biTb OTKpbIT [lpeactaButenem

KnueHta, B TOM u4ucne [eNCTBYKOWMM Ha OCHOBaHWMM [OBEPEHHOCTM (MpW yCnoBumn

HaAn4Msa B Hel COOTBETCTBYHOLLMX MOJIHOMOYMIM), @ TakXe Npu yC/I0BUM NpeaocTaB/ieHns

(Hannunsa) B baHK [OKYMeHTOB, HeobxoamMmbix AN wuaeHTudukaumm KnumeHta u

lMpeactasutena KnueHTa.

BaHk ucnonHdaeTr 3agasneHue KnueHTa NocpeacTBOM OTKPbITUSA Ha uMma KnueHnTa CueTta

Bknaga v oTpaxeHus 3asBneHHon KnneHToMm cyMMbl Bknaga Ha CueTte Bkiaga nyTtem:

a) nepeuncnenms c¢ Tekywero cyeta (Cueta KapTbl), yKasaHHOro KnueHTOM B
3aaBAE€HUN, NMPU YCA0BUK, YTO KnuneHTy yxe oTkpbIT Tekywmi cyeTt (Cuet KapTbl)
B BantTe Bknaaa;

b) BHECEHMS HalIMYHbIX AEHEXHbIX CpeacTB vYepe3 Kaccy baHka Bo Bknag.

3agBneHne o 3aknwyeHum [oroBopa 6aHKOBCKOro BK/aja M pasMelleHnn AeHEeXHbIX

cpeactB Bo Bknag ¢ oTMeTkamMm baHka O €ro MCNOAHEHWUM SBNSETCS AOKYMEHTOM,
noaTBepxaatowmm BHeceHne KnmeHToM U npuHATME BaHKOM CyMMbl AEHEXHbIX CPefacTB,
pasMellaeMbix BO Bknaga.

B 3asgBneHMn Ha pasMelleHne AeHexXHblX cpeacTs BO Bknaa onpegenstoTcsa: sug Bknapa

(B cooTtBetrctBMM C [MapameTpamum Bknapa), nepBoHaudanbHas cymMma Bknaga, BanwTa

Bknapa, cpok Bknaga, npoueHTHas cTaBka no Bknagy, a TakXe WHble YCNoBuUS

pasMmelwleHns Bknaga, Bkatouyas uHdbopMmaumio o0 Tekywem Cuete (Cuete Kaptbl), C

KOTOPOr0 OCYLUECTBSETCA MNepednucsieHne AeHexXHbIX CpeacTts Ans OoTkpbiTua Bknapa

(ecnn  peHexHble cpeactBa He  BHOCATCA  HanudyHbiMM B OTaeneHmn  baHka

HenocpeacTBeHHO Ha CueT Bknaga).

BbaHk npuHuMMaeT BHOCMMbIN KnneHToMm Bknag Ha CueT Bkiaga B pa3mepe, Ha CpoK M Mo

NpOLEHTHON CTaBKe, KOTOpble onpegefieHbl B 3asB/IEHMW Ha pasMelleHne AEeHEeXHbIX

cpencTts Bo Bknag.

Jaton 3akniouveHuns [orosopa 6aHKOBCKOro BK/aga SABASETCA gata BHeceHus Ha Cuer

Bknaga nepBoHadanbHOW CyMMbl Bknaga, ykasaHHOW KnueHTOM B 3asBfieHMM Ha

pa3MelleHne LEeHeXHbIX cpeacTs Bo Bknaa.

BaHK BrnpaBe Ha OCHOBaHWUW 3asB/IEHUS Ha pa3MelleHue [eHeXHbIX cpeacTB BO Bknaa

ocywectenaTe lepeBon AeHEXHbIX CpeAcTB B CyMMe nonosiHeHus Bknaga ¢ Tekywero

cyeta (Cyeta KapTbl), OTKPbLITOro B BajtoTe, OT/INYHOM OT BantoTbl Bknaga. KoHBepTauus

O4HOWM BanTbl B APYryl ocywecTeBnasieTcsa no kKypcy baHka, gencreyloweMmy Ha party

coBepLlleHus onepaunn. Tako nepeBoj OCYLLUeCTBAsSeTCs B cnydae, ecnn KnueHT ykasan

B 3asBNIeHMM Ha pa3MelleHMe [eHexXHbIX cpeacTB BO Bknaa B kadecTBe cyeTa AN

nepedncneHuns Bo Bknaa, oTKpbITbI B MHOCTPaHHOM BantoTe, TeKkyLwmin cyeT B pybnsx.

B cnyuyae pasmeweHus Bkrnaga depes Cuctemy «3c-bu-Aih baHk OHnanH» baHk

yBegomnsetr KnveHta o pasmeweHun Bknaga nocpeactsoM otnpaskun CepBUCHOro SMS-

coobuweHnsa Ha MobunbHbI TenedoH. NHpopMaunto 06 YCnoBusix pasMeLlleHns AeHEXHbIX
cpeacts BO Bknaa KnuveHT MOXeT nonyunTb yepe3 CucteMy «3c-bu-An BaHk OHnanH»
n(nnn) Cant baHka.

Cb6eperaTtenbHas KHMXKa KnMeHTy He BblaaeTcs.

Mopspok usmeHeHusa ycnosui Bknapa

N3meHeHns B obwwne ycnosua [orosopa 6aHKOBCKOrO BKlaga BHOCATCA B MNOpsAke,
ycTaHoBneHHoM Ycnosuamm KBO pans [oroBopoB 6aHKOBCKOrO npoaykta, C YYeTOM
ocobeHHOCTEN, NpenyCcMOTPEHHbIX HacToswmM MonoxeHneM.

Ycnosusa [oroBopa 6aHKOBCKOro BK/aAa, W3JI0XKEHHbIE B HacTosiweM [ofoXeHUU, Moryt
6bITb M3MeHeHbl BaHKOM B 0AHOCTOPOHHEM MopsAKe NocpeacTBOM pa3sMmelieHuns Ha CanTe
BaHka HoBoW pepakumun Ycrnosun KBO, Bkw4yas Hactoswee [llonoxeHue. N3MeHeHne
ycnoeui Hacrtoswero lNonoxeHus pacnpocTpaHSAeTCa Ha Bce AelcTeylowme [Jorosopebl
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2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

6aHKOBCKOro Bk/1aaa.

Mo Bknagam, npuHMMaeMblM Ha onpejefnieHHbI CPOK, B TeYeHWEe CpoKa, YCTaHOBAEHHOrO
YcnoBmsMKU pasMeLleHns AeHeXHbIX CpeacTB BO BkNaa, baHk He BrnpaBe B OAHOCTOPOHHEM
nopsake N3MEeHSATb MNapameTpbl Bknaga, AencTeylowme Ha narty
OTKpbITUS/NepeodOpMIeHnss Ha HOBbIKW CpOK wu(unu) ycTaHaBnMBaTb HOBble, 3a
NCK/IOYEHMEM CNyYaeB, NpeayCMOTPEeHHbIX 3aKoHoAaTeNnbCTBOM Poccuinckon degepaumn.
N3MeHeHMe [lapameTpoB Bknaga He pacnpocTpaHseTcs Ha JAencteylowme [1orosopebl
6aHKOBCKOro BKknajga A0 KOHUA cpoka pa3sMmeuweHus Bknapa. MNpu pa3MelleHnn HOBbIX
Bknagos, a Takxe npu nepeodopMSeHNUM Ha HOBbIM CPOK JAencrTeyrowmx Bknanos
npuMeHstoTcsa MNMapameTpbl Bknaga, BkAoYas NpoOLEHTHY CTaBKy, AEWACTBYOLWME Ha AEHb
Takoro pa3smeleHns nnu nepeodopMieHus.

CoobuweHna 06 M3MEeHEeHMW NPOLEHTHbIX CTAaBOK W O MNpeKpalleHUM MpUeMa HOBbIX
BknagoB B COOTBETCTBUM C paHee Aencreywowmmu MapameTrpamu Bknaga pasmeluatoTcs
BaHkom Ha Cante BaHka ¥ MHMOPMaUMOHHLIX cTeHaax B OtaeneHun baHka u(unn)
pa3MeLlaTcs B cpeacTBax MaccoBon nHgopmaumm.

Cpok peicTtBua florosopa. NepeodopmneHune Bknaga Ha HOBbIW CPOK

[HeM, C KOTOpOro ucuymcnseTcss Cpok Bknaga, aBnsetTcs AeHb, cneaywwmii 3a OHeM
BHECeHMs nepBOHavanbHOM CcyMMbl Bkiaga Ha CueT Bknaga.

Mo Bknagam, NpUHMMAEMbIM Ha oMpeAesieHHbIn CPOK, €eC/IN MHOE He YCTaHOBJIEHO
YCNoBUSAMKM pasMeLleHns LEeHEeXHbIX CpeAcTB BO BKAah, B cny4vae ecnm KaneHT B AeHb
OKOH4YaHus cpoka Bknaga He npeabsasun TpeboBaHMe 0 BO3BpaTe CyMMbl Bknaga BmecTe ¢
NpUYMTaOWMMUCA NpoueHTaMu B MOpsiAKe, NpeaycMoTpeHHoM n.2.3.9 HacToswero
MonoxeHus, Jorosop 6aHKOBCKOro BK/aga CYMTAETCA 3aKIl4YeHHbIM Ha HOBbIA CPOK B
nopsake, yCtTaHoB/ieHHOM Nn.2.3.3 - 2.3.7 HacToswero lMonoxeHnda. TedeHne ouepeaHoro
CpOKa HauMHaeTCcs Co AHA, cneaylouero 3a AHEM OKOHYaHUA npeabiayuero cpoka.
3akntoveHune [Joroeopa 6aHKOBCKOrO BKla4a Ha HOBbIA CPOK MPOM3BOANTCS Ha YC/IOBUSX,
BKJIlOYAa YC/IOBMSA O pa3Mepe HeCHM)KaeMoro octaTka, MakcumasnbHoOW cymme Bknaga,
pasMepe W nopsake MornosIHEHUS/4acTUUYHOrO M3baATUS Bknaga, O nopsake HauyucieHus
Aoxoda npuv  OOCPpOYHOM BocTpeboBaHuuM Bknaga, WM noa MNPOUEHTHYIO CTaBKYy,
aencreytowme B baHke no gaHHoMy Buay Bknagos (MNapameTpbl Bknaga) Ha paty
nepeodopmMieHus.

KonnuectBo nepeodopmneHninn [Jorosopa 6aHKOBCKOro BKIaga onpeaensieTcs YCnoBusaMm
pasMeLleHns LeHeXHbIX CpeaCTB BO BKIaA.

Jorosop 6aHKOBCKOro Bkflafda Ha HOBbIM CPOK He 3aK/l4aeTcsa B Ciydae, ecsim CyMma
Bknaga wnm cpok Bknaga He COOTBETCTBYKOT YCNOBUSIM, YCTAHOBAEHHbIM ANS AaHHOro
Buaa Bknaga, AencTBywWMM Ha AaTy 3aknoudeHus [oroBopa 6aHKOBCKOrO BKilada Ha
HOBbIN CPOK, a TakXe ecin BbaHKOM MPUHATO pelleHue O npekpalleHMn npuema AaHHOoro
Bunaa Bknana.

Ecnn cymma Bknaga npu 3aknodeHmm [oroBopa 6aHKOBCKOro BKilada Ha HOBbIA CPOK
npeBbllWaeT MaKCUManbHYO CYMMY, YCTaHOBJIeHHY0 MNapamMeTpamn Bknaga, AeACTBYOWMNM
Ha pJaTy 3akntdeHums [oroBopa 6aHKOBCKOro BK/jaja Ha HOBbIM CpoOK, TO Jorosop
6aHKOBCKOro BKlaja CYMTAETCs 3akK/lYeHHbIM Ha CcyMMy Bknaga B pa3mepe, paBHOM
MakcMMmanbHOMW cyMMe Bknaga, a AeHexHble cpeacTtBa B CyMMe, MpeBbillatolen
MaKCuUMasibHY0 CyMMy Bknaga, ycTtaHoBsieHHy BaHKOM Angd BK/IaQAOB AAaHHOro BuAa,
BbinnaumBaTcd Ha Cuder KnueHTa pns Bbinnatbl Bknaga, ykasaHHbld KnneHTom B
3a8BfIEHUN Ha pasMelleHue [AeHeXHbIX cpencTB BO Bkran, a npu OTCYTCTBUM TaKoro
yKasaHusa - Ha Tekywuin cyeT KnneHTta, OTKpbITbIM B BantoTe CueTta Bknaaa.

BaHk mHdopMMpyeT KnneHTa o 3aknwdeHun [JoroBopa 6aHKOBCKOro BKjaja Ha HOBbIA
CPOK MOCpeaAcCTBOM OTMpPaBKM Ha 3aperncrpmpoBaHHbll HOMep TenedoHa CepBUCHOro
SMS-coobuweHuns (Npn Hannymn y baHka TexHNU4YecKko BO3MOXHOCTH).

Bo3spaT Bkraga BMecTe C HaduC/AeHHbIMM MpoueHTamMu npoussogmTca baHkoM B
nocrnegHUn AeHb Cpoka B NopsiAke, npenycMoTpeHHoM n.2.3.9 Hacrtosiwero MonoxexHus. B
cnlyyae, ecnn paTa OKOHYaHMS cpoka Bknaga npuxoguTcs Ha Hepabouuni AeHb, AHEM
OKOHYaHWs CpoKa cUMTaeTcs cneaywowmii paboumin ageHob.

BaHk Ha ocHoBaHuKW TpeboBaHuMsA (3asBneHns 0 Bo3BpaTe Bknaga) KnueHTa BbiniadvsBaeTt
cymMmy Bknaga, Bkato4Yas NpOUEHTHbIM Aoxo4 no Bknagy, nyTeM 3adnucneHus ocTaTka
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2.4.
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

3.1.2.

3.1.3.

3.1.4.
3.1.5.

3.1.6.

3.1.7.

AeHexXxHbIX cpeactB no Cuyety Bknaga Ha Cuer ana BbinnaTbl Bknaga, ykasaHHbIN
KnneHTOM B 3asiBIeHUM Ha pa3MelleHmne AeHeXHbIX cpeacTtB BOo Bknag, wnm Ha Cder,
YKa3aHHbIl7I B 3adAB/1IEHNUN O BO3BpaTe BKnap,a, a Nnpu OTCYTCTBMU TaAaKOro ykKasaHuda — Ha
TeKyLlKUn cYeT, OTKPbITbIN B BantoTe CueTta Bknaaa.

Mopsaok AOCPOYHOro pacrop>xeHusa florosopa

Jorosop 6aHKOBCKOro Bkaaga MOXET ObIiTb pacTOpPrHyT NO MHMUKaTuBe ntbon n3 CTopoH
B Cfy4dasix, NpeayCMOTPEHHbIX JAeNCTBYHOLWMM 3aKoHOAATeNbCTBOM, W B nNopsake,
npeaycMOTPEHHOM HAcToALWMM [osTIoXKEHMEM.

JoroBop 6aHKOBCKOro BKJlaga AOCPOYHO pacTopraeTca no uHuuymatuee baHka, ecnm B
pesynbTaTe cnMcaHuMsa 4Yactu Bknaga Ha OCHOBAHWW pelleHns cyda WM B UHbIX Cny4asx,
npeayCMOTPEHHbIX 3aKOHOM, ycrioBus [Jorosopa 6aHKOBCKOro Bkaaga 6yayT HapyLleHbl.
JocpouHoe pacTtopxeHune [orosopa 6aHKOBCKOro Bkfaga no uHuuuatuee KruneHTta
odopMaseTcsa 3asB/IeHMEM Ha AOCPOYHOE pacTopxeHue Bknaga, ycTaHOBNEHHOW BaHKOM
¢dopMbl, Haanexawmm o6pa3oM 3anofIHEHHbIM U MoAMUCaHHbIM  KnneHToMm, npu
npeabsasneHnmn KnaneHToMm AOKyMeHTa, YAOCTOBEpPSHLWEero SIMYHOCTb, @ Npu odopMaeHun
yepe3 Cucremy «3c-bun-Ain baHk OHNaWH» — C NpUMEHeHWeM cpeacTB ANCTaHLMOHHOWN
ayTeHTMdumkaumm KnmneHrta, npenyCcMoTpeHHbIX EAMHBIM 4OrOBOPOM.

B Cucrteme «3c-bu-An baHk OHNamH» 3asiB/ieHME Ha AOCPOYHOEe pacTopXeHue Bknaga
odopMnsieTca B Buae PacnopsikeHuss B 3NEKTPOHHOM Buage wn nognuceiBaetcs ACH
KnueHra.

B cnyyae gocpo4Horo pactopxeHus [orosopa 6aHKOBCKOro Bkjaga npoueHTbl No Bknaay
nepecumTbiBaloTCs bBaHKOM C aaTtbl 3akiiodveHus/nepeodopmneHns Bknaga 3a nepuoj
dakTMyeckoro xpaHeHuss Bknaga, mcxoas W3 MNPOLEHTHOM CTaBKWM, YCTAHOBJ/IEHHOM B
YcnoBusx Ha pa3sMelweHue [eHeXHblX CpeacTB BO BKa4 ANa cfydas AOCPOYHOro
BocTpeboBaHuns Bknaga.

Jorosop 6aHKOBCKOr0 BKflaja CUYMTAeTCs pacTOprHyTbiM B AaTy O06HyfneHus octatka no
Cuety Bknaga.

BKJ1AA

Mopsaaok HaAYUC/IEHUA NPOLIEeHTOB
MpoueHTbl Mo Bknagy B Te4yeHMe CpokKa, YCTaHoBJ/IeHHOro [oroBopoM 6aHKOBCKOMO
BKNlaZa, HAUMCASOTCS MCXoAA M3 MPOLEHTHOM CTaBKW, YKasaHHOM B YCNOBUAX Ha
pa3MeLLeHnEe OEHEXHbIX CpeaCcTB BO BKAaA.
MpoueHTHas CcTaBka YyCTaHaBAMBaeTCsa WCXOAS W3 MWUHUManNbHOM CyMMbl Bknaga
(HecHwxaeMoro ocraTtka) no kaxaomy Cuety Bknaga v cpoka Bknagaa.
MpoueHTHas cTaBKka He MNOANEXUT W3MEeHEHWK B TeyeHue Bcero cpoka Bknapa, 3a
WUCK/TIOYEHNEM CNyYaeB, YKa3aHHbIX B HacToswweM MonoxeHun.
Pa3mep npoueHTHOWM cTaBkM no Bknagy MoxeT 6biTb yBENMYEH NpPU AOCTMXEHUU Bknagom
pasMepa, AN18 KOTOporo YCAOBUSMW pasMeleHus AeHeXHbIX CpeAcTB BO BKiag
yCTaHOBMIEHA WHas MNpOLEHTHas CTaBKa A1 aHa/IofM4YyHOro Cpoka pasMmeuweHums. Hosas
NpoueHTHas CTaBKa HayuHaeT AENCTBOBaTb CO AHSA, CNeAylLWero 3a AHEM YyKa3aHHOoro
M3MEeHeHNs cyMMbl Bknaga.
MpoueHTbl N0 Bknagy HauucnawTcs B BantoTe Bknaga.
HauncneHune npoueHTOB Ha ocTaToK cpeacte no CyeTy Bknaga npon3BOANTCA exXeaHEBHO
CO [HS, cnefylowero 3a AHeM BHeCeHUs AeHexXHbIX cpeactB Ha CuyeT Bknaga, oo AHsA
OKOHYaHUSA OCHOBHOro (nepeodopMieHHOro) cpoka Bknaaa (BknunTenbHO) nnbo Ao mnx
cnucanmsa co Cueta Bknaga no MHbIM OCHOBaHUSAM.
Mpn HauMcneHun MNpOLEHTOB B pacyeT MPUHMMAETCS BEMYMHA MPOLEHTHOW CcTaBku (B
npoueHTax roAoBbiX) W @aKTUYecKoe KOJMYEeCTBO KaneHAapHbIX AHEeW, Ha KoTopoe
NMpuUBNEYEHbl AeHexXHble cpeacTtsBa. [pu 3ToM 3a 6a3y 6epetcsa AeNCTBUTENbLHOE 4UCIO
KaneH4apHbIX gHen B rogy (365 wnun 366 gHen COOTBETCTBEHHO).
HauncneHne npoueHTOB B 3aBMCMMOCTM OT YC/IOBMI pa3MelleHnst AeHEeXHbIX CpeacTB BO
BKJ1a4 MOXET MpomM3BOANTbLCS :
a) no dbopMyse NpocCTbIX MPOLEHTOB — €C/IN MPOLUEHTLI BbilJlaumBatoTcs KnmeHTy;
b) no opMyne CNOXHbIX NMPOLEHTOB (KanuTannsauns NpoueHTOB) — €C/in MPOLEHTHI
yBennuymeatot cymmy Bknaga.
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3.1.8.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.3.

Mo MynbTMBaNOTHOMY BKJaAy HayuCleHue MNpoLEeHTOB MPOM3BOAMTCA MO KaXAoMy M3
CueToB Bknapa, OTKpPbITOMY B paMKax Takoro MynbTuMBanlOTHOro Bknaga (Mpu Hannymu
ocTaTtka).

Mopsaok BbinJiaTbl NPOLEHTHOroO goxoaa

Boinnata npoueHTHoOro goxoga no Bknaay npousBoAMTCS B NOpsAKe, YCTaHOBJIEHHOM

YCNoBUsiMM pasMeLLeHns AeHEeXHbIX CpeACcTB BO BKag.

Ecnu B 3asBneHMM Ha pasMeweHue [AeHeXHbIX Cpeacts BO Bknaa ykasaHo, 4To

NPOLEHTHbIN A0XO04 YBennumMBaeT CyMMy Bknapa (KanutanusupyeTcs), TO K NMPOLEHTHOMY

aoxoay, nNpuUYMCieHHOMY Ko Bknagy, C MOMeHTa 3auucieHuMsa Ha CdeT Bknaga

NpUMEHSITCa ycnosusa Jorosopa 6aHKOBCKOro Bkiaaa.

MpoueHTHbIM AOX0A4 BbiMflaynBaeTCs B CPOKW, YCTaHOBMIEHHblE YCOBUSAMU pas3MelleHus

OEHeXHbIX CpeacTB BO BKAag, a Takxke B gaTy  OKOHYaHMS  OCHOBHOTO

(nepeodopmiieHHOro) cpoka Bknaaa.

Ecnu paTta BbinnaTtbl NPOLEHTHOrO A0XO0A4A MPUXOAUTCA Ha NociegHWn AeHb Mecsua, B

KOTOPOM HEeT COOTBETCTBYIOLWEro 4Yncna, To Bbinjata Aoxo4a NpOM3BOANTCS B NocnegHui

KaneHaapHbI AeHb Takoro mMecsua.

Ecnu pata BbinNsaTbl NMPOULEHTHOro AoxoAa MPUXOANTCS Ha BbIXOAHOW MNM NpasgHUYHbIN

AeHb, TO BbinsaTa AoXo4a NPOU3BOAUTCH B NepBbii pabounin AeHb, cneaylowmn 3a AaTol

BbINaTbl NPOLEHTOB.

Mpn nepeodopmneHnn [orosopa 6aHKOBCKOrO BKMada nepuoabl ANns BbinaaTbl A0XoA4a

onpeaensaTcs € AaTbl OKOHYaHUA npeabiayLero cpoka.

MpoueHTHbIN A0X0A4 BCeraa BbinsadmBaeTcs Ha CueT Bknaga, a fanee B COOTBETCTBUM C

yKazaHumsamMm KnuenTa, BblAaHHbIMM UM B 3asiBIEHMM HA pa3MelleHue AEHEeXHbIX CpeacTs

BOo Bknaa, moxon MoxeT 6biTb nepedncneH Ha CyeT KnuneHTa, yCTAaHOBNEHHbLIA AN

BbINaTbl NPOLEHTOB.

Mo MynbTMBanTHOMY BKNaAy BbinaaTta A0X04a MPOM3BOAUTCA MO KaxaoMy m3 CuyeTos

Bknapa.

Mpn [OCPOYHOM TMOSIHOM WMAM 4YacTMYHOM BocTpeboBaHum (M3bsaTMM) Bknaga baHk

NpoOn3BOAMT MepepacyeT NPOUEHTHOrO A0X0Aa B COOTBETCTBMWU C YCNOBUSAMU pa3MeLleHuns

AeHeXHbIX CpeAcTB BO BKNaA C AaTbl, Ceaylolen 3a AaTon nepBoHa4vyasibHOro BHECEeHUS

OEHEeXHbIX cpeacTs Ha CueT Bknaga, wan c gatbl nocnegHero nepeodopmneHns Bknaga

Ha HOBbIN CPOK.

Ecnn B TeyeHne HenonHoro cpoka no Bknaay 6bina npousseaeHa Bbinaata NPOLEHTHOro

poxopa (Kanutanmsaums), TO pasHMUa Mexay MPUYNCIIEHHOM CYMMOM goxoga M CyMMOW

NPOLEHTHOrO A0X0A4a, mnoAanexallen Bbinjate B CBA3M C AOCPOYHbIM BOCTpeboBaHmeM

Bknaga, Bo3MellaeTcss U3 CyMM, nNpuuuntamowmxcs KnmeHry.

Ecnn npu pocpoyHoM pactopxeHunm Bknaga octaTka AeHeXHbIx cpeacts Ha Cyete Bkniapa

HEeAOCTaTOYHO AN MOKPbITUA paHee BbiMfl@4YeHHbIX MPOLEHTOB, KnueHt ob6sa3aH

BO3MECTUTb pa3HULYy U3 cCOBCTBEHHbIX CPEACTB.

Mo MynbTuBanOTHOMY BKAagy pasHuua Mexay MpUYNCIEeHHOW CYMMON MpOLEHTHOro

Aoxo4a 1 CyMMOW Aoxoaa, noasexallen sbinaaTte, BO3MeLwaeTcs:

- npu NpoBeAeHNN KOHBEPCMOHHOM Ornepaunm — n3 CyMMm, nogsexalimx KoOHBepcuu
B MOMEHT ee npoBeaeHus,

- npu 4OCPOYHOM BoCTpeboBaHun Bknaaa — U3 CyMM, npuumntarowmxcsa KnmenTy.

Mopsaok yaep)>xaHUa Hanora Ha aoxoabl hmsnyvecknx nuy

KnueHT ynnaduvsBaeT Hanor npu nojsyyeHnn AoXoA0B B BUAe npoueHToB no Bknagam B BaHke Ha
OCHOBaHuK yBeaoMmneHnsa ®GegepanbHON Hanorosomn cnyxbbl B Nopsake, yCTaHOBNEHHOM
3aKoHoaaTenbCcTBOM Poccuinckon degepauun.

3.4.
3.4.1.

3.4.2.

Mopsaok NONoJIHEHMA U YacTUYHOro BocTtpeboBaHma (M3baTna) Bknaga

Mepnon BHeCeHUsI AOMNOAHUTENbHbIX B3HOCOB WM OrpaHU4YeHMsT Ha CyMMy B3HOCa
onpepensaTcs YCNOBUSIMM pasMeLeHnst OEeHEXHbIX CpeacTB BO Bkaa. locTynawowme
CYMMbIl AOMNOJSIHUTENbHbLIX B3HOCOB YBEINUYMBAKOT CyMMy Bknaja.

BaHK NpuMHMMaET K MCNONIHEHUIO PacnopsXeHne Ha rnononHeHue Bknaga TONbKO B TOM
cnyvyae, ecnun [JocCTynHbIn ocTaTtok no C4yeTy, C KOTOPOro OCYLIECTBJ/ISAETCS MNepeBod Ha
CueT Bknaga, COOTBETCTBYET WM MpeBbllUAaeT CyMMy ronoaHeHus Bknaga, a nocne
BHeECeHU4 OCTaToOK no BKna,qy He npesblilLIaeT MaKCMalibHYHO CyMMYy BKna,qa,
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3.4.3.

3.4.4.

3.4.5.

4.1.

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.

5.1.

5.1.1.

5.1.2.

YCTaHOBJIEHHYIO YCNOBUAMU pasMeLLeHUs AeHEeXHbIX CPpeAcTB BO BKNaA.

B cnyyae HecooTBeTCTBMS CyMMbl MoMosHeHMs Bknaga pasmepaMm, onpeneneHHbIM
MapameTpamn Bknaga, ykasaHHbIMW B YC/I0BUSX BKAA0B, AEHEXHble CpeacTBa noasexart
3auncneHunto baHkoM Ha Tekywmin cvetr (Cuet KapTbl), BblbpaHHbIN KnuveHTOM npwu
OTKpbITUKN Bknaga.

BO3MOXHOCTb 4aCTU4YHOro u3bATUS Bknaga [0 CyMMbl  HECHW)XaeMoro ocTaTka
onpegensieTca YCNOBUSAMW Ha pa3MeLleHue AeHEeXHbIX cpeAcTB BO BknaAa. CnuvcaHHble
cyMmMmbl co CyeTta Bknaga yMeHblwaT cyMmmy Bknaaa.

BaHK NnpuHMMaeT K ucnosiHeHuto PacnopsixeHune KnneHTta Ha YacTuyHoe nibdatue Bknaga B
npeaenax JocTtynHoro octatka no Cuyety Bknaga. Ecnn B pesynbTaTte UCNOAHEHUS Takoro
PacnopsixeHnss cymma Bknaga 6yneT MeHblle HEeCHMXaeMoro ocratka, TO AaHHbIA dakT
pacueHuBaeTca baHKOM Kak AOCpOYHOe pacTopxeHue [JoroBopa 6aHKOBCKOroO BKiaja.

CYET BKJIAQA

BaHk B COOTBETCTBMU C YCNOBUSAMU pasMeLLEHUS AEHEXHbIX CPeACTB BO BKaA OTKpbiBaeT
KnuenTty CueT Bknapa.

B cnyyae MynbTusanioTHoro Bknaga CueTa Bknaga OTKPbIBAKOTCA Cpa3y B HECKONbKUX
BaJItOTaX B COOTBETCTBMU C YC/IOBUAMU pasMeLLEHUS AeHEeXHbIX CpeACTB BO BKIaa.

Mpn pa3meweHnn Bknaga B WHOCTPaHHOM BanwTe oAHOBpeMeHHO bBbaHKk oTKpbiBaeT
KnneHty Tekywuii cyeT B MHOCTPAHHOM BaskTe, eC/lu paHee OH He 6bln OTKpbIT Mo
Pacnops»xeHuto KnuneHTa.

Onepauun no CueTy Bknaga ocywecTBnsitotca B cooTBeTcTBUM C [lMopsakom (obuwmmu
YCNOBMAMU) NpenocTaB/eHUs yCnyr rno nepeBoAy AEHEeXHbIX CpeAcTB B Ic-bu-An baHk
000 (Mpunoxenne N5 k Ycnosmam KbBO) c yyeToM oCOBEHHOCTEN, MpenyCMOTPEHHbIX
HacToswWwmMM oNnoxXeHneM.

MepeuncneHne (cnucaHme) pAeHexHbiXx cpeacts co Cueta Bknaga ocyuwecrtensieTcs
WUCK/IOUNTENIbHO Ha OCHOBaHuUWM PacnopsikeHus KruneHTa, 3@ MWCK/IIYEHWEM C/y4daes,
YCTAHOBNEHHbIX 3aKOHOAATEeNbCTBOM Poccuiickon depepaumu.

CnuncaHHble cyMMbl co CyeTa Bknaga yMeHbWwaoT cymMmy Bknaaa.

Mpu nposegeHnn no Cuyetam Bknapos, Bknw4yad Cueta MynbTMBaNIOTHOINO BKJ/IAAA,
KOHBEPCUOHHbIX Ornepauuin, B TOM YUCAE MNpPU MNOMNOSIHEHUW WAM YACTUYHOM U3bATUMU
Bknaga, KoHBepcusi npous3BoAMTCA MO Kypcy baHka, p[gencreytoweMy Ha MOMEHT
coBepLueHus onepauun.

3a coBeplUueHMe onepaunii ¢ AeHEXHbIMU cpeacTBamMm KnmeHta, B TOM 4ucCie npu Bblaaye
HaNYHbIX AEHEXHbIX CpeacTB, NOCTynumBwKnX 6e3HanuMuHbiM nyteM Ha Cueta Bknagos,
BaHk B3MMaeT BO3HarpaxaeHue B pa3Mepe B COOTBETCTBMWU Tapudamun, AENCTBYIOWNMU B
BaHke Ha paTy coBeplueHUs onepauun.

CoBepweHneM onepauun no Bknagy KnumeHT cornawaetcs C  MNPUMEHEHUEM
yCTaHOBMIEHHbIX Tapndos.

Cuet Bknaga 3akpbiBaeTcss B AaTy pacTopxeHusa (npekpaweHus gencrsua) [orosopa
6aHKOBCKOro BK/1aaa.

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nMmeert npaso:

He3aBMCUMO OT BpeMeHu, npouweawero co AHA oTkpbiTMa Cueta Bknaga, no nepsomy
TpeboBaHMiO nonyuntb Bknaa BMecTe C MPOUEHTHbIM A0XOAO0M, HaYUCNEHHbIM B
COOTBETCTBUM C ycnoBuamm [lorosopa 6aHKOBCKOro BKaaa;

pacnopsixaTtbca Bknagom numuyHo u depes lNpeacrtasutend. lNpu npegocrasneHnn baHKoM
ycnyrn no odgopmneHuto gosepeHHoctn KnueHT Bnpase odopmutb B OTaeneHmn baHka
JOBEpeHHOCTb Ha HeOoAHOKpaTHOe WM pa30oBoOe pacnopsiXXeHne BknaaoMm OAHOMY wWAu
HECKO/IbKMM NnuaM B COOTBETCTBMW C AENCTBYKOLWMM 3aKoHOAATeNbCTBOM Poccuiickomn
depepaumn. Jlnuo, AencTBylollee Ha OCHOBAHWM TaKoM AOBEPEeHHOCTU, obcnyxmBaeTcs
Tonbko B OTaeneHnn baHka. [oBepeHHOCTb OMOpPMASEeTCs B COOTBETCTBUM C
TpeboBaHMAMU, U3NOXeHHbIMK B lMopaagke (obwmx ycnoBusx) npeaocTaBsieHMs ycnyr no
nepeesoay AeHeXHbIX cpeactB B Ic-bu-Ain bank 00O (MpunoxeHme N°5 k YcrioBusm
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5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.2,
5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.3.

5.3.1.

5.3.2.

KBO);

3asewaTtb Bknag nobomy nuuy;

BHOCUTb [AOMOSHUTENbHbIE B3HOCbI BO Bknaa B ciyyae, ecnm 3TO npeaycMoOTpeHo
YcnoBusSIMK pasMeLLeHUs AEHEXHbIX CpeACTB BO BKAaa. Ecnu aononHuTenbHble B3HOCHI BO
Bknag npeaoycMoTpeHbl YC/0BMSMM, OHM C MOMeEHTa 3aumcineHmss Ha CuerT Bknaga
yBenuumseatoT cymmy Bknaaa;

coBepwaTtb no Bknaay pacxogHble onepauMu B Cnyyae, €CnM 3TO NpPeayCcMOTpPEHO
YcnoBusSIMK pa3sMeLLeHns AeHEeXHbIX CpeACcTB BO BKAag, C YYETOM pa3Mepa HEeCHUXXaemMoro
OoCTaTKa AEHEeXHbIX cpeacTs no Bknaay, ecnm OoH npeaycMoOTpeH YCNOBUAMU pasMelleHus
OEHEeXHbIX CpeacTs BO BKIaa;

nony4daTb NPOUEHTHbLIN Aoxo4 no Bknaay;

AaTb nopy4yeHune bBaHKy O nepeyumcsieHMn NpOLEHTHOr0 A0X0A4ad, BbiNJla4YnMBaeMoro B
COOTBETCTBUM C YCNOBUSIMW pasMelLleHns OeHEeXHbIX CpeacTB BO BKIah, B AeHb ero
nosly4yeHmss B MNOSHOM cyMMe Ha Tekywmii cyeT (Cuetr KapTbl), OTKpbITbI B BajaoTe
Bknaga;

no MynbTUBasOTHOMY BK/ady OCYLLECTBASATb KOHBEPCMOHHbIe onepauun Mexay Cuetamm
Bknaga B npegenax CyMMbl, NpeBbilLaoLWeEN pa3Mep HECHUXXaeMoro octatka no KaXxaomy
CueTty Bknaga;

nony4datb Beinnckn no Cuety Bknaga.

KnuneHt ob6sa3yercsa:

He coBepwaTb no CueTy Bknaga onepauum, CBsi3aHHble C NpeAnpUHUMATENbCKOM
0eATeNbHOCTbIO, a TaKXe WHble onepauun, He npeaycCMOTpeHHble pexmnmoMm CuyeTta
Bknaga;

onnadueaTtb ycnyrnm BaHka 3a coseplleHwe onepauunii B cooTBeTCTBMWM C Tapudamun B
nopsake, onpeaeneHHoM JoroBopoM 6aHKOBCKOro BKIaaa;

B TeueHue 7 (ceMMn) KaneHAaapHbIX AHEW C MOMEeHTa nonyyeHus Bbinuckm no Cuety
Bknaga ysegomMutb BaHk o cymMMax, owMbBOUYHO CrMCaHHbIX U(WUAWN) 3a4McneHHbIX Ha CueT
Bknaga. MNMpu HenocTtynaeHnn oT KnueHTa B yKa3aHHbIN CPOK BO3Pa)KEHUN COBEpPLUEHHbIE
no Cyety Bknaga onepauum UM OCTaTOK CpeACTB Ha YKas3aHHOM C4yeTe CcuuTarTCH
NOATBEPXAEHHbIMU;

npeaoctaBuTb BbaHKy MNpaBO Ha COCTaB/IEHME pacCYETHOro AOKYMeHTa Mpu OTKPbITUM,
NOMNOSHEHNN U(WMAN) YaCTUYHOM U3bATUK, NepeodOopMaeHN N 3aKpbiTUKM Bknaga, a Takxe
B WHbIX Cfy4yasix, KOraa CoOCTaBfeHWe pacyeTHbIX [OKYMeHTOB HeobxoauMMo Ans
ncnonHeHusa PacnopsbxeHun KnneHTa;

NMUCbMEHHO U3BecTUTbL BaHk 06 0TMeHe f0BEpPEeHHOCTH, BbIAAHHOW ANS NpeAcTaBUTeNbCTBa
nHtepecos KnueHta nepen baHkowm;

npeaBapuTenbHO yBeAOMAATb BaHK 0 HaMepeHWW CHATb AeHeXHble CpeacTBa B Ha/IMYHOMU
dopMe A0 OKOHYaHWsa cpoka Bknaga B cnydasix, nopsiake U CpoKW, NpefyCMOTPeHHble
Tapudamu.

BbaHk MMeeT npasBo:

COCTaBNATb pacyeTHble [AOKYMEHTbl MNpu OTKPbITUM, MOMOAHEHUU W(MNU) YACTUYHOM

n3bATMK, nepeodopMAeHnn WM 3akpbiTum Bknaga, a TakXke B WHbIX Cny4asaX, Koraa

COCTaBNeHMEe pacyeTHbIX [OKYMEHTOB He0obXoAMMO pANns WUCMNOAHEeHUs PacnopskeHui

KnueHTa;

nepeuncnatb (yaepxusaTb) co Cueta Bknapa:

- HaanexaweMy nonydartento cpeacTB CyMMbl, OWMOOYHO 3auucieHHble BaHKoM,
6e3 npenocraBneHmns KnmeHToM AONOSHUTENbHORO PacnopsxkeHus;

- B 6l0aXeT CyMMbl Hanora Ha aoxoabl duU3MYecKUMX Aul B BUAE MPOLEHTOB,
nonydaembix no Bknaagy, noanexawero YyAepXaHWI B COOTBETCTBUM C
OEeNCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon depepauun;

- B C/ly4yae AOCPOYHOro pactopxeHus JoroBopa 6aHKOBCKOro BKiajAa W nepecyeta
NPOLEHTOB — CYMMbl WU3/IMWHE HAUYUC/EHHbIX W BbIMNNAYEHHbIX MPOLEHTOB Mo
Bknagy;
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5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

oTkasaTb KnueHTy B nononHeHun Bknaga, ecnu B pe3ynbTaTte nononHeHus 6yaer

npeBbllleHa MakcMMmasnbHas cymMma Bknapa, ycTaHOBNEHHas YCAOBUSAMU MO pa3MeLLeHunto

OEHEeXHbIX CpeacTs BO BKIaa;

HanpaBnATb SMS-coobuweHns/PUSH-yBegomneHns Ha 3aperncrpMpoBaHHbin  HOMeEP

TenedoHa, MOAK/OYEHHbLIA COOTBETCTBEHHO K yciayre «SMS-uHdopMmupoBaHue»/Ycnyre

«PUSH-yBegoMneHunsa», matepmanbl MHPOPMaLMOHHOIro xapakrepa 06 nsMeHeHnn ycnoBui

aencreytowmx Bknagos;

no Bknagam, Ha KOTOpble MOCTYnatT CYyMMbl MEHCUW, Mocobuin n Apyrnx coumnmanbHbIX

BbINaT, BO3BPaTUTb B COOTBETCTBMW C HACTOSALWMM ropydyeHneMm KnmeHTa NeHCMOHHOMY

opraHy wu(unm) opraHy couManbHOW 3aWuTbl HaceneHus, WX OCYLWeCTBASLWeMY,

yKasaHHble BbiNaaTthbl, W3UWHE NepedYnucneHHble BO Bknaa nocne HacTynjieHus
06CcTOATENBLCTB, NOBMIEKIWNX MpeKpaLleHne UX BbiNNaThl;

MOMHOCTbID WMAM 4YaCTUYHO MNPMOCTaHOBUTL onepaunn no Cuety Bknaga Ha CpoK M B

nopsiake, yCcTaHoB/IeHHble 3aKoHOAATeNbCTBOM Poccminckon degepaumnm, a Takxke oTKasaTb

B COBEpPLUEHMN Onepaunii 3a UCKTIOYEHNEM onepaunii No 3a4NC/IEHMNIO AEHEXHbIX CPEeACTB,

B Cny4asx:

- HenpeacTaB/eHns AOKYMEHTOB, HEobXoAMMbIX AN GUKCMpoBaHUSa MHboOpMaumn B
COOTBETCTBMU C 3aKOHOAATEeNbCTBOM Poccuinckon degepaunu;

- BO3HWMKHOBEHUS Yy BaHkKa noAo3peHus, 4YTO onepauus CcoBepllaeTcsa B Lensx
neranusaumn (OTMbIBaHUS) AOXOAOB, MOJAYYEHHbIX MPECTYrnHbIM MyTeM, WU
(UHaAHCMpPOBaHUS TeppopusMa;

B OOHOCTOPOHHEM Mopsiake pacToprHyTb [loroBop 6aHKOBCKOro BkKfaga B Cly4ae

MPUHATUS B TEYEeHWEe KajleHgapHoro roga nAByx W 6onee peweHnii o6 oTkase B

BbIMOJIHEHMN onepaumn no CyeTy Bknaga Ha OCHOBaAHWM MOAO3PEHUN, BO3HUKLIMX Y

BaHka, 4TO onepaumsa coBepllaeTcsa B Uenax neranusaumm (OTMbIBaHMS) [OXOA0B,

NOMYYEHHbIX MPECTYNHbIM NyTEM NN HGUHAHCMPOBAHUS Teppopu3Ma.

baHk 06s3yeTcsa:

BO3BpaTUTb Mo rnepsoMy TpeboBaHnio KnneHTta BHeceHHble BO Bknag AeHeXHble cpeacTsa
BMecTe C rpoueHTaMu, HA4YUCIEHHbIMW B COOTBETCTBMM C YCNOBUSAMWU pasMelleHusd
LEeHeXHbIX CpeacTB BO BKaa;

HauMCNATb U BbIMJlauyMBaTb MPOLEHTbI Ha CyMMy Bknaga 3a dakTuyeckoe BpeMms
HaxoXaeHus cpeacTts BO Bknage, B pasMepe U B CPOKWU, NMpenycMOTPEHHble YCNOBUAMMU
pasMeLlleHnsa AeHeXHbIX CpeaCTB BO BKNaj;

XpaHuUTb TalHy Bknaga wn nNpenoctaBnsiTb CBEAEHUS MO HEMY TOJbKO B Chnyvasix,
npeaycMOTpPEeHHbIX 3aKkoHogaTeNnbCcTBOM Poccuiickon ®epepaunn;

BblaaBaTb Bbinnckn no Cuety Bknaga no tpeboBaHuio KnneHTa.
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Mpuno>xeHune N5

B’ Bank K YC/oBMSIM KOMMIEKCHOFO 6aHKOBCKOro
obcnyxneaHus

) i n3nyeckux nuu B 3c-bu-An bank OO0
Strategic Business Innovator ¢ H

Mopsinok (o6uwme ycnoBus) npeaocraB/ieHUs YC/yr No nepesoay A€HEeXHbIX CpeACTB B

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

3c-bun-Au baHk 000

OBLME NMNOJTOXXEHUA

Hactoswmin Mopsgok (obwue ycnoBus) npeaoctaBfieHUs yCayr no nepe.oay AEHEXHbIX
cpeacts B 3c-bn-An baHk OO0 ycTaHaBnuBaeT npaswuia nepesofa AEeHEXHbIX CPeacTs, a
Takxe npasuna opopMieHUs, NPUHATUS K UCMOJIHEHUIO M UCMONHEeHMsa PacnopsixXeHui
KnneHTOB npu COBEpLUEHUN UMK pacyeTHbIX onepaumi no Cyetam/BknagaM, OTKPbITbIM B
pamkax EanHoro gorosopa.
Bo BceM, 4YTO He yperynmpoBaHO HacToswmMm lMopsaakoM m EanHbIM aoroBopoM, baHk um
KnneHT pyKOBOACTBYHOTCS AEMCTBYIOLWNMM 3aKOHOAATENbCTBOM Poccuinckoin degepaumu.
MOHATMS N TEPMUHbI, UCNOSb3yeMble B HacTosuweM [lopsake, NPUMEHSIOTCA B TOM Xe
3HAYeHMN, B KAKOM OHM MWCMONb3YKTCA B 3akoHozaTenbCcTBe Poccuiickon deaepauumm,
HOpMaTUBHbIX akTax baHka Poccumn, a Takxe B Ycnosusax KbBO.
PacnopsixxeHne Cuetom/Bknagom npom3BoanTCs NOCPeACcTBOM Bblaaun baHKy MMCbMEHHbIX
nopydeHnin — PacnopsixkxeHun, opopMNEHHbIX, B TOM YNC/e, B S1EKTPOHHOM BUAe.
PacnopsixeHne coctasnsetrca nmbo no ¢dopme, yTBepxaeHHon baHkom Poccunm pns
6e3HannyHbIX pacyeToB (NaaTeXHoe nopydyeHue), nNmbo no mHoih dopme, coaepkaliemn
BCIO Heobxoammyl wuHbopmaumio ana [NepeBoaa AeHeXHbIX cpeacts, nubo B Buae
3asBfieHNs, CcocTaBneHHoro no ¢opme baHka, coaepxalwero ykasaHue baHky Ha
ocyllecTBfieHne aencteun (onepaunu, caenku), npenycMoTpeHHbIX EAVHBbIM A0roBopoM
(AoroBopom 6aHKOBCKOI0O NpoayKTa).
CnuncaHne baHKOM geHexHbix cpeacTts co Cueta/Bknana 6e3 PacnopsxeHus nan cornacus
KnueHTta MoXeT NpoOn3BOAUTLCS TOJIbKO B cny4asx, npeayCcMOTPEHHbIX
3akoHopaTenbCcTBOM  Poccuiickon  ®epepauunn, EaumHbeiMm  porosBopoMm  (Jorosopom
6aHKOBCKOro npoaykra).
JeHexHble cpeactsa B onnaty Komuccnii, LTpadHbIX caHKumi, dakTUYeCcKnx pacxogos 1
NobbIX ApyrMx CyMM, nNpuumTarowmxcs baHKy B COOTBETCTBMW C MOSIOXEHMAMU EamHoro
poroeopa (Jdorosopa 6aHKOBCKOro npoaykrta), Bkawo4ass Tapudbl, cnucbiBatoTcd BaHkoM
6e3 AonoAHUTENBbHbBIX MHCTPYKUUA 1 cornacusa KnuneHTta ¢ Tekyuwero cyeta/Cueta KapThl,
€C/n MHoe NMpSMO He npeanucaHo EAnHbIM OroBOpPOM, @ NpU HEAOCTAaTOUYHOCTU AeHEXHbIX
cpeactB Ha CuyeTte baHK MMeeT NMpaBO CNUCbIBaTb HeAOCTalLWYy CyMMy C ntoboro CueTta
KnueHTta, oTkpbiTtoro u(mnu) obcnyxuBatowerocs B cooTBeTrcTtBun c Ycnosusmm KBO,
nponssoas nNpuv HeobxooMMOCTM KOHBEPCUID MO Kypcy BbaHka Ha MOMEHT cnucaHus, 3a
ncknovyeHnem Cyerta Bknaga.
3a MCKIKYEHMEM CflyyaeB, MNpPefyCMOTPEHHbIX  3aKOHOAATeNbCTBOM  Poccuiickon
Q®epepaumn, baHk He BnpaBe onpegensTb W KOHTPOMPOBaTb  HampasneHue
NCNONb30BaHUSA AEHEeXHbIX cpeacTB KnueHTa wmnm ycTaHaBnuBaTb Apyrve orpaHu4yeHus
€ro npasa pacrnopsXaTbCs AEHEXHbIMWU CPeACTBAMWU MO CBOEMY YCMOTPEHMUIO.
HanoxeHne apecrta, npuocTaHoBsieHMe onepaunn no CdeTtam/Bknagam KnueHta w
obpalleHne B3bICKAHWA Ha AEHeXHble cpeacTea, Haxoaswmecs Ha Cuete/Bknage
KnueHTta, a Takxe KoHMOUCKaUUS TaKnx CPeacTB OCYLUECTBASETCA B CAydasax U nopsiake,
npeaycMOTPEHHbIX 3aKOHOoAaTeNnbCTBOM Poccuinckon degepaunn. MNMpu aToMm baHk He HeceT
OTBETCTBEHHOCTM 3a YObITKM, MpUUYMHEHHble KNneHTy B pe3ynbTaTe HaJIOXeHUs apecTa,
NpMOCTaHOBNEHUs onepaumin no CueTty/Bknagy wnu obpalleHns B3bICKAHUSA Ha AEHEXHble
cpeacTsa, uncnswmeca Ha Cuete/Bknaje, a Takxke B pe3ynabrate nx KoHbuckaumm.
Onepauun no CueTy/Bknagy v CBs3aHHble C HUMW pacyeTbl MPOM3BOASATCA B BasloTe
Cueta/Bknapa. KoHBepcuoHHble onepauumn no CueTy/Bknaay nNpou3BOAATCS MO Kypcy
BbaHka Ha AeHb CoBepLUeHMs onepaumn.
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1.9.

1.10.

1.11.

1.12.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

Mpun npoBeaeHun onepaumm KnneHT oba3aH ykasbiBaTb Lenb (Ha3HayeHWe) onepaumu, a
Takxe npegocrtasnate baHky Bce AokyMmMeHTbl M wuHboOpMauuto, Heobxoammblie AnSA
obecneveHns baHkoM cobnoaeHns BantOTHOrO 3akKoHoAaTeNbCTBA U 3aKOHOAATENbCTBA O
NpoOTUBOAENCTBMN feranusaumm (OTMbIBAaHMIO) A4OXO0A0B, NOMYYEHHbIX NMPECTYNHbIM NyTEM,
n dunHaHcMpoBaHuio TeppopuaMa. lNpun aToM ob6beM, dopMa ykKasaHHOM MHOpMaUMK ©
OOKYMEHTOB onpefenstTcs no YcMoTpeHuto baHka Ha OCHOBe JencTBylollero
3aKkoHoaaTenbcTBa Poccuitckoln depepauumm, HOpMaTUBHbLIX akToB baHka Poccuun. baHk
NpUHUMaET K UCMONHeHU0 PacnopsixeHne KnneHta 0 nepevyncreHnn AeHeXHbIX CpeacTs
co CyeTta/Bknaga Tonbko npu cobnogeHnn KnmeHToMm HacToswero tpeboBaHus.

BbaHk wnMeeT npaBo TpeboBaTb OT KnmeHTa npenocTtaBNeHUss BCeX [AOKYMEHTOB U
MHpOpPMaUKMN, CBS3aAHHbIX C oOcylecTBiieHneM baHkOM QyHKUMA areHta BaJsilOTHOMO
KOHTpoONS.

JOKyMeHTbl Ans uenein BaslOTHOrO KOHTPONS NpeacTaBnsioTcs B baHK B NOANMHHUKE Un
B bopMe Hagnexawmm obpa3om 3aBepeHHO KOonuu.

Mpu Hannumnm Beirogonpuobpetatena B nposoanmMon KnneHtoMm onepaunm KnmeHTt obssaH
A0 rnpoBefeHus onepaumm nmnbo no 3anpocy baHka npeacTtaBuTb MOAMUMCAHHYK aHKETY
Bblrogonpunobpetatensa no ¢opme baHka 1 nHble HeobxoaMMble AOKYMEHTHI.

Bce nnatexm wn Bbinnatbl co CyeTa/Bknaga npou3BOoAsaTCS B npegenax KpeauTtoBoro
ocTatka Ha Cuyerte.

AOBEPEHHOCTb HA PACMOPSAXXEHUE CHETOM

KnueHT BnpaBe pacnopsixatbcad CueTtom/BknagomM Jepe3 pnoBepeHHoe vuo -
Mpeacrasutens - B MOpsAKe, YCTaHOB/IEHHOM 3aKoHOAATesNbCTBOM  Poccuinckon
depepaumu.

Onepauun no Cuyetam/Bknagam depe3 [lpeacraButens ocywecTtenstoTcs B OTaeneHuu
BaHka.

JloBepeHHOCTb Ha pacnopshxeHne CueToM/BknagoMm MoxeT ObiTb BblgaHa KnuneHToM
nobomy coseplieHHONeTHEMY duanyeckomy numuy, npm 3toMm KnueHT (MpeacraButenb
KnneHta) o6s3aH npeacrtaButb B baHk mMHMOpMaumio 0 AOBEpPeHHOM nAuue B obbeme,
onpepenseMoM baHKOM Ha OCHOBaHWUW AeNCTBYOLWEro 3akoHogaTtesnbcTBa Poccuiickonm
depnepauymu.

JloBepeHHOCTb MOXeT 6bITb opopmneHa Knnentom B OTaeneHmn baHka — B NMpUCYTCTBUM
unn otcytctBum lNpeactaButens. Takas [AOBEPEHHOCTb odopMmaseTrcs no  ¢dopmMme,
yCTaHOBJ/IEHHOM BaHKoM.

JloBepeHHOCTb, cocTaBneHHas BHe baHka, AoskHa 6bITb yAOCTOBEpPEHa HOTapuasabHO Uan
B WHOM nopsigke, nNpenycMOTPeHHOM 3akoHoAdaTenbCTBOM Poccunckon Odeapepaunu.
JloBepeHHOCTb, BblAaHHas 3a npeaenamu Poccuinckon depepaumn npuHnMaeTcs baHkom
Npw yCI0BUM yAOCTOBEPEHUS KOHCYTbCKMM AOMXKHOCTHBLIM NnLoM Poccuiickon ®eaepaumu,
Win  neranvsaumum B YCTAHOBJIEHHOM nMopsake, unu 6e3 neranuMsaunmm B chaydasx,
npeayCcMOTPEHHbIX MeXAYHapoAHbIMU A0roBopamu Poccuinckon depepauun.
JoBepeHHOCTb, COCTaBfieHHas MOSIHOCTbD WAW B KAaKOM-IM6O 4acTM Ha WMHOCTPaHHOM,
npuHuMaloTcs baHKOM C nNepeBOAOM Ha PYCCKUMA S3blK MPU YC/IOBUM HOTapuanbHOro
YAOCTOBEPEHUS BEPHOCTU Nepesoda Mau NoASIMHHOCTM NOANMCKM NepeBoaymKa.
JoBepeHHOCTb, opopMsieHHas BHe baHka B BblleyKka3zaHHOM Nopsake, A0/XKHA coaepX)aTb
yKa3aHMe KOHKpEeTHbIX MosIHoMo4Yni MNpeacraBuTens Ha coBeplleHne AeACTBUIM OT MMEHMU
KnuneHTa.

ObLwasa [oBepeHHOCTb Ha ynpasieHue uMmywectBoM KnueHTa MoxeT 6biTb NpuHATA
baHkoM, ecnn oHa yAoCTOBEepeHa HoTapuasibHO U COAEPXUT CneumasbHY OroBOpKYy O
npase nnua Ha pacnopsixeHne Cuetamu/Bknagamu.

Onsa pasMeweHunsa [lpeacraBuTeneM AeHeXHbIX Ccpeacts BO  Bknag B ciyvasx,
YCTaHOBJIEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickoinn depepaummn, Heobxoanmma creymanbHas
OroBOpKa B AOBEPEHHOCTM UK OTAeNbHas A0BEPEHHOCTb.

baHkoBckas koppecnoHgeHumsa (MHdopmaums) no Cuety/Bknagy KnwneHTa BblgaeTcs
MpeactaeButento B o6bemMe, ykazaHHOM B JOBEPEHHOCTMU.

[loBepeHHOCTb He MOXeT npeaoctaBnsATb [lpeactaButento 6onblie npaB, 4YemM MMeeT
KnneHT.
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2.9.

2.10.

2.11.

2.12,

2.13.

2.14.

3.

3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.2.
3.2.1.

3.2.2.

B cnyuae pacnopsixeHus Cuetom/Bknaaom yepes lNpeacrasutena KnueHT ob653aH aoBecTu
00 cBefeHus nocnegHero ycnosusa EamMHoro pgorosopa, Bko4vas JorosBopbl 6aHKOBCKOroO
npoaykrta v Tapudbl baHka.

BaHk He HeceT OTBeTCTBEHHOCTM nepen KAMeHTOM 3a BbIMOAHEHME MOpyYeHui
Mpeacrtasutens, B cnyyasx, ecnu baHk He 6bin u3BeLWeH 0 HacTynaeHun o0b6CToATeNnLCTs,
BNEKYLLMX HEAENCTBUTENbHOCTb 4OBEPEHHOCTH.

[elicTBne noBepeHHOCTU NpeKkpallaeTcs BCneacTeme:

a) NCTEeYeHNsa ee CpoKa;

b) OTMEHbI ee KnneHTom;

c) OoTKa3a oT Hee [NpeacTtaBuTens;

d) cMepTU KnuenTa/lMpeacrtasutens, npu3HaHus Knuenta/lMpeacrasutens

HeneecnocobHbIM, OrpaHMYEHHO AeeCnoCObHbIM UK 6€3BEeCTHO OTCYTCTBYIOLLUM.
C npekpalieHneM AOBEPEHHOCTU TepsieT CUy nepefoBepue, ecnm oHO 6bis10 0opopMaeHo
paHee B YCTaHOBJIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon ®eanepaumn nopsake.
JoBepeHHOCTb MOXeT 6bITb B 11060 MOMEHT OTMeHeHa KnMeHToM nyTem npeacTaB/ieHus B
BaHk nncbMeHHOro 3asBneHus.
Otkas [lpeacraBuTtens OT AOBEPEHHOCTM COBEPLUAETCA MYTEM MUCbMEHHOrO 3asiB/IEHUS
BaHky.

NOoPAAOK MPMEMA U UCMOJIHEHUSA PACMOPS)KEHUW KJIMEHTA

Tpe6oBaHusa k odpopmneHunro Pacnopsi>keHus

PacnopsixeHue, cocTtasBneHHoe  KnueHToM,  AOMKHO  coAepxaTb  WHdopMauumio,
NO3BOJISAIOLLYI0 OCYLWeCTBUTb epeBos AeHEeXHbIX CPeACTB B paMKax NpUMeHseMbliX (popM
6e3HannyHbIX pacdeToB (ganee — Peksusunurtbl NepesBopa).

lMepeveHb PekBun3ntoB [lepeBofa ycTaHaBIMBAETCd HOPMaTUBHbIMKM akTaMu baHka
Poccun, HOpMaTMBHbLIMM MNpaBOBbIMKM akTamMu deaepanbHbiX OPraHoOB WCMOMHUTENbHOM
BJlacTu, Aorosopamu mexay BaHKOM 1M MHbIMW yYyacTHUKaMn nnaTexHon cetn baHka.

BaHK NpuvHMMaeT K ncnonHeHutio PacnopsikeHus, opopMaeHHble Ha ByMaxHOM HocuTene
WIn B 3NEKTPOHHOM BUAeE.

PacnopsixeHusi, odopMmneHHble Ha 6yMaXXHOM HocuTene, AOMXKHbl ObITb NoAMUCaHbI
cobcTBeHHOpY4YHO KnueHToM wnn ero [llpeactaBuTeneMm, AeWCTBYHOLWMM Ha OCHOBaHWUU
Haanexawmm obpasom 0OpMAEHHOW AOBEPEHHOCTMU.

PacnopsixeHne B 31eKTPOHHOM BuAe cocTtaBnserca KnneHToM C  uncnonb3oBaHWEM
OnctaHumoHHoM ayTeHTUdMKaumm yepes YaaneHHble KaHanbl 06CnyXnBaHms.

Mopsaaok noanucaHusa PacrnopsaXeHun, BblAaHHbIX BaHKy € MCNonb30BaHWEM YaaneHHbIX
KaHanos 06CNyXuWBaHMA, a Takxe nMpoueaypa YCTaHOBJAEHUS UX MOAJMHHOCTH
npegycMmoTtpeHa [opsakom (06bwmMm  yCcnoBusSIMM) MNpenocTaBfieHMs  ycayr Jepes
yAaneHHble KaHanbl 06cnyxunsaHma B 3c-bu-An bank OO0 (MpunoxeHne N22 k YcnoBuam
KBO).

KnueHT npepoctaBnseT BbaHKy npaBo Ha COCTaBfieHME pacyeTHOro AOKYMeHTa OT ero
WMEHW B CNeAYIOWNX CyYvasx:

a) dopMa PacnopsixxeHMss He COOTBETCTBYET oOpMaM MEPBUYHBIX YUYETHbIX
OOKYMEHTOB, NMPUMEHSIEMbIX NMpU 6e3HaNMYHbIX pacyeTax;
b) onepauns BbINOMHAETCA Ha OCHOBAHMMK 3asABfeHUA KMEHTa, COCTaB/EHHOro Mo

¢opMe BaHka M coaepxkallero BCce pekBU3NUTbl, HEO6X0ANMbIE ANSt NepevYncneHns
[EHEXHbIX CPEeACTB.
KnveHT MoxeT AaTb BbaHKy ykasaHue Ha OCyLecTB/eHMEe MepUOAMUYECKUX MniaTexen co
Cyeta. Mpu 3ToM BaHK COCTaBNSIET pacyeTHbli [AOKYMEHT OT WMeHW KnueHTa npu
OCYLLECTB/IEHUMN KaXXAO0ro rnnartexa.

Mopsaok npuemMa Pacnopsi>keHUS K UCMOJIHEHUIO

MomeHTOM nocTynneHus B baHk PacnopsikeHunsa KnveHTa cuMTaeTcss MOMEHT perncrpaunm
PacnopsixeHus.

Pernctpauus PacnopsixeHus, coctaBneHHoro KraueHToM Ha 6yMaxXHOM HocuTene,
ocyuwlectBnsieTcs paboTHMKoM BaHka NocpeacTBOM MpOCTaBfeHUs Ha 6yMaXKHOM HocuTene
oTMeTKM (WwTamna baHka) o NpUHATUM PacnopsKeHUs K UCNOHEHUIO.
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

Moa perucTpaumelrt PacrnopsbkeHusi, nocTynuBwero B baHk B 3/MeKTPOHHOM BUAe,
NoHUMaeTcss aKT COXPaHEHUS PEKBU3UTOB PacnopsbkeHus B cucTteMax baHka ¢
[AOMOJSTHEHMEM 3anncu o PacrnopsikeHun mHdbopMaunen o ero permcTpaumoHHOM HoMepe,
AaTe U BPEMEHW COXPaHEHUS! AaHHbIX.

BpemMsi coxpaHeHuss PacrnopsiXeHus onpeaensietcs no BpPEMEHW CUCTEMHbIX 4YacoB
annapaTtHbIX cpeacTB baHka, HACTPOEHHbIX HA MOCKOBCKOE BpeMS.

Mpwn npremMe Pacnopsi>XeHns NpoBepsitoTCs:

a) npaso KrneHTa pacrnopsXaTbCa AeHeXHbIMW CcpeacTBaMu, HaXoAAWMMUCS Ha
Cuete/Bknagne;

b) NMpaBuIbHOCTb opopmMneHmns PacnopsixeHus, B ToM yncne Peksusuntos MNepeBoaa;

C) AOCTAaTOYHOCTb AEHEeXHbIX cpeactB Ha Cuete/Bknage A4S  MCMNOMHEHMS

PacropshxeHns KnueHTta, B TOM 4ucie ang onsatbl ycnyr baHka.
Ecnn PacnopsixxeHne noctynuno B baHk Ha 6ymaxHOM HocuTene, To npaBo KnueHTa
pacrnopsXxaTbCs AeHeXHbIMW CpeacTBaMu MOATBEPXAAeTCs MOCPeACTBOM YCTaHOBAEHUS
MNMYHOCTU KnmeHTa M CBEpKM noanucu Ha PacnopsikeHun C Noanucblo, YKasaHHOW B
KapToyke o6pa3uoB noanmcen.
PacnopsixeHne cuntaeTcs AeNCTBUTENbHbIM MNPU BHELLHEM COOTBETCTBUM MNPOCTaBNEHHOM
Ha HeM noanucuM 3asBieHHoMY baHky ob6pasuy wam cogepxalwencs B [OOKYMEHTe,
YAOCTOBEPSIOLWEM IMYHOCTb. BbaHK He 0653aH ycTaHaBnmMBaTb NOAMHHOCTb 3TOM NOAMNUCH.
baHK He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBMS UCNOAHEHMSA PacnopsiKeHui, BblAaHHbIX
HEYMNO/IHOMOYEHHbIMW NINLaMK, B Cllydae HEBO3MOXXHOCTU YCTaHOBAEeHUs dakTa Bblaauu
PacrnopshxeHnss HeynosIHOMOYEHHbIMWU JIbaMn, TO €CTb, €C/iM MO BHELWHMM MpuU3HaKaMm
noaAnMCb Nuua Ha PacrnopsikeHuM COOTBETCTBYET MOAMNUCU, COAEPXKALLENCS B KapTouke
o6pa3uoB noagnmncen, AOBEPEHHOCTU UM AOKYMEHTe, YAOCTOBEPSIOWEM INYHOCTD.
Ecnn PacnopsxeHne noctynuno B baHK B 32/1eKTpoOHHOM BuAe, To npaBo KnueHTa
pacrnops>XaTbCs [AEHEeXHbIMW CpeAcTBaMu, a TaKXe OCYLECTBAATb WHble onepauuu,
noaATBEpPXAAETCA B  Xo4e npoBepkn KoppekTHoctnm ACIl, KoTopbiIM noanucaHo
PacnopsxeHue.
JloCcTaToYHOCTb AeHexXHbIX cpeacTts Ha Cuerte/Bknage KnueHTa onpegensercss mcxons wus
Be€/MUYMHbI JOCTYynHOro ocratka no Cuerty.
BaHK oTKa3biBaeT B perncrpauun PacrnopshkeHus B cneayrowmx crydasax:

a) He noaTBepXAeHO npaBo KnueHTa pacnopshxaTbCs AEHEXHbIMWU CpeacTBaMu,
HaxoaswmMnca Ha Cuete/Bknaje;

b) obHapyxeHbl ownbkn mn(nnmn) oTCcyTCTBME HEO6XOAMMbIX AAHHbLIX B MapaMeTpax
PacnopsxeHunsa n(unnn) Peksusntax lNMepesoaa;

c) HeAOCTaTOYHO CpeacTB ANns McnonHeHus PacnopsixeHus, B TOM uyucne Aans
ocyulectBneHuns MNepeBoaa AeHEXHbIX CPeACcTB, M onnaTtbl ycnyr baHka;

d) cyMma PacnopsixeHuns npesbilaeT AMMUTbl (OrpaHNUYEeHUs Ha CYMMbl MPOBOAMNMbIX
onepaumin), yctaHoBNeHHble BaHkoMm;

e) BbISIB/IEHbl MPU3HAKM HapylweHusa 6e30MacHOCTU MpU UCMONb30BaHMN KaneHToMm

Cucrembl «3c-bn-An bank OHnanH», KapTtbl, ee PekBnantos, u(nnm) baHk nmeer
OCHOBaHMS CcyMTaTb, 4YTO BbINOMHEHWE PacnopsixkeHusi MOXeT nossiedb Y6bITKK
ana baHnka nnbo KnueHTta, nnm PacnopsxeHune NpoTUBOPEYUT 3aKOHOAATENbCTBY
Poccuinckon denepaunm;

f) nucrosHeHe PacnopsixeHus conpsixkxeHo C obssatensctBoM KnmeHta no
npeaocTaBAEHUIO OOKYMEHTOB, npeaycMoTpeHHbIX 3aKoHOAATeIbCTBOM
Poccuinckon ®enepaummn (B TOM Uncse BalOTHbIM 3aKOHOAATENLCTBOM).

BbaHk yBegoMmnsieT KnueHTa o perncrpaunmn PacnopsikeHus:

a) B cny4dae nepegauym PacnopsxeHmsa B baHk Ha 6yMaxHOM HocuTene -
NoCpeACTBOM MPOCTaBNEHNSI OTMETKN O NpmeMe PacnopsiXeHust K UCMOJTHEHMIO;

b) B cny4yae nepegaydun PacnopsixeHus B baHK B 3/1€KTPOHHOM BMAE — NMOCPEACTBOM
oTpaxeHus B Cucreme «3c-bu-Aii baHk OHnanH» cTaTyca, MPUCBOEHHOIO
PacnopsixeHuto;

C) B ciayyae odopmneHusa PacnopshkeHns ¢ ucnonb3oBaHveMm KapTbl um(nnan)

PekBn3nToB KapTbl — NOCpeaCTBOM aBTOpU3aLMKM 3anpoLlleHHOoN TpaH3akumu.
PacnopshxeHne KnueHta MoxeT O6bITb A0 HacTtynseHus be3oT3biBHOCTM [lepeBoaa
AEHEeXHbIX CpeacTB 0TO3BaHO KineHTOoM.
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3.2.11.

3.3.
3.3.1.
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

BaHk BnpaBe OTKka3aTb B OT3blBE paHee nepeaaHHoro KnneHToMm PacnopsikeHus, ecnu B
Xo4e WcnofiHeHus 3Toro PacnopsikeHus BaHkoM yxe 6biiM npou3BeAeHbl AENCTBUS, B
pesynbTaTe KOTOPbIX OTMeHa PacrnopsXXeHus HEBO3MOXHa WAW BNe4dyeT 3aTpaTbl, OT
BO3MelleHUs baHky KOTOpbIX KNneHT oTkasancs.

PacnopsxeHus, Tpebylowme oT KnueHTa npepocTaBneHus B baHK [ONONHUTENbHbIX
JOKYMeHTOB B Uuensax cobnwoaeHus 3akoHopatenbctBa Poccuinckon Oepepaummn w
HOpMaTMBHbIX aKkToB baHka Poccum, NpPUHUMAKOTCA K MWCNOSIHEHMIO TOMbKO rMocne
nonyyeHns bBaHKOM yKa3aHHbIX JOKYMEHTOB.

Mopsaaok ucnonHeHns PacnopsikeHun

3apeructpupoBaHHoe PacnopsixeHne KnveHTa npuHUMaeTcs BaHKOM K MCMOIHEHWIO.
PacnopsixxeHne KnneHTa wucnonHserca bBaHkoM B paMkax MpUMeEHsIeMbIX OpM
6e3HaNNYHbIX pacyeToB B pa3Mepe CyMMbl, YKa3aHHOW B  PacnopsikeHuu.
Bo3HarpaxaeHne BaHka (NpW ero B3MMaHMM) HE MOXET OblTb YyAepXaHO W3 CyMMbl
MNepeBoaa  [AEHEXHbIX  CPeAcTB, 3@  MWCK/OYEHMEM  C/lydaeB  OCYLLECTBJIEHMS
TpaHCrpaHuyHbIX MepeBoaoB AeHEXHbIX CPeACTB.

BaHK npekpallaeT ncnosHeHne PacnopsxeHus KnneHTa B cneayowmx ciydasax:

a) oT3biBa KnmneHToM PacnopseHus;

b) obHapyxeHus ownbok B mnapameTpax PacrnopshxeHns wn(unnun) PekBuauTax
MepeBopa;

C) OTCYTCTBUS AOKYMEHTOB, He0bXoAaMMbIX B COOTBETCTBMM C 3aKOHOAATESIbCTBOM
Poccuinckon ®epepaumn ans UCNosiHEHUS PacnopsixkeHus;

d) HECOOTBETCTBMA  onepaumum  3aKkoHogdaTenbCcTtBy  Poccuiickon — degepaumu

(onepaums ocyLlecTBNSeTCa B CBSA3WM C NpeanpuHUMMaTENIbCKON AesTeNbHOCTbH
Knnenta wn(unu) ero 4acTtHoW npaktuMkon u(unm) B Uenax fneranvsauymu
(oTMbIBaHMSA) A0XOA0B, MOJSIYYEHHbIX MPECTYNHbIX MyTeM, U (UHAHCMPOBaHUSA
Teppopusma).
O npekpaleHnn ncnonHeHusa PacnopsxeHuns baHk HanpasnseT KnneHTy yBeAOM/IeHNe He
nosaHee [OHA, cnefywowero 3a AHeM nonydveHus PacrniopsbkeHus KnneHTa B nopsjke,
ycTaHoBneHHOM n.3.3.5 HacToswero lNopsaka.
BaHk yBegomnseTt KnveHta 06 ncnonHeHMn PacnopskeHns:

a) B cnyyae nepegaum PacnopsxeHus B bBaHk Ha 6yMaxHOM HocuTene -
NoCpeACTBOM NPOCTaB/IEHUS COOTBETCTBYIOLLEN OTMETKN Ha PacnopsikeHuu;

b) B cnyyae nepepauyun PacnopsxeHus B baHK B 3/1eKTPOHHOM BuAe — NOCPeACTBOM
oTpaxeHus B Cucteme «3c-bu-Ain baHk OHnanH» cratyca, MPUCBOEHHOrO
Pacnopsixeruto;

c) B cnydae odopmneHus PacnopsxeHunsa ¢ wucnonb3oBaHueMm KapTbl u(unum)
PekBusutoe KapTtel - nocpeactsoM  oTnpasku  SMS-coobueHuns/PUSH-

yBeAOMJIEHUS Ha 3aperucTpmMpoBaHHbIi HOMep TenedoHa.
Ecnu mncnonHeHme PacnopsiKeHuUs MnpekpalwieHO M3-3a OTCYTCTBMS B baHKe AOKYyMeHTOB,
HeobxoaMMbIX B COOTBETCTBUMWM C 3aKoHOAATeNbCTBOM Poccuinckon degepaumm ans ero
WUCMONIHEHUS, TO Mocne npeaocTaBfeHnUsa AOKYMeHToB, KiueHT MOXeT nojaTb HoBoe
PacnopsxeHue, B ToM uncne B OtaeneHnmn baHka.
PacrnopsixeHnss KnneHTOB, COCTaB/fieHHbIe B 3/IeKTPOHHOM Buae M nepepaHHble B baHK
yepes Cucremy «3c-bu-Ain baHk OHnanH», NpuHMMatoTca B TedeHnme OnepauymoHHOro
BPEMEHMW, YCTAHOB/IEHHOro Ans AMCTaHUMOHHOro 6aHKOBCKOro 06CyXXnBaHus.
PacnopsixeHnss KnneHTOB, coOCTaBfieHHble Ha 6yMaXXHOM HocuTene, MNpPUHMMAKTCS B
TeyeHue OnepaumoHHOro BpeMeHun, yctaHoBneHHoro ans OtaeneHns baHka.
PaCI'IOpﬂ)KeHVIFI, nocrynmeine B TeEYEHUNE YCTAHOBIEHHOIO OI'IepaLl,VIOHHOFO BpEMEHMN,
NMPUHMMAKOTCA K WCMNOJSIHEHUID TeKYLMM OnepaunmoOHHbIM [HEM, a MOoCTynuBLUME Mocne
OnepaunoHHOr0 BpEMEeHM, MNPUHUMAIOTCS K WCMOJHEHUIO CleayowmM onepaunoHHbIM
OHEM,
NUcnonHeHne PacnopsixkxeHnss KnumeHTa, COCTaBNEHHOro B 3/1eKTPOHHOM Buae 4epes
Cuctemy «2c-bu-Ain baHk OHnanH», noaTBEp)XAAeTCs MOoCpeAcTBOM MpenocTaB/ieHUs
KnueHnTy ntoboro us cnegyowmx JOKYMEHTOB:
a) MU3BELWEeHN B 3/IeKTPOHHOM BuMAEe O CMUCaHUW [OEHEXHbIX CpeacTB  Co
Cueta/Bknaga KnmeHTa C yka3zaHMeM pPeKBU3UTOB MCMOSHEHHOrO PacnopsiKeHus;
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3.3.11.

3.4.
3.4.1.

3.4.2.

4.1.

4.2.

4.3.

b) wvcnonHeHHoro PacnopseHus B 3/IEKTPOHHOM BMAe C YKa3aHMeM AaTbl MCMOSTHEHUS.
Konnun ykasaHHbIX AOKYMEHTOB Ha 6yMaxXHOM HocuTesie, 3aBepeHHble mne4yaTbio baHka,
npegocraensaTca KnmeHty no 3anpocy B OtaeneHmnm baHka nnbo moryt 6biTb
HanpaB/eHbl MNOYTOM MNpW YyCNoBMWM onnaaTtbl KAneHToOM pacxogoB B COOTBETCTBUM C
Tapudamu.

B kauecTtBe NoATBEpPXAEHMS Onepauun, COBEPLUEHHOW C Mcnosb3oBaHueMm Kaptbl n(mnm)
PekBunantoB KapTtbl, KnneHTy BblaaeTcss Ha 6yMa)XHOM HocuTesne KBuTaHums (M3BeELWEeHUE)
cogepxawaa  uHdopMauuto, NpenycMOTPEHHYI  3aKoHoAaTeNnbCTBOM  Poccuiickol
denepaumu.

Cpoku ucnonHeHna Pacnopsi>keHunn

CnuncaHne geHexHbix cpeacts co Cueta/Bknaga npu lNepeBoae AeHEXHbIX CpeacTB Ha
OCHOBaHuMK PacnopsixeHnsa KrnmeHTa ocywecTBnseTcs He no3gHee pabodero pH4,
cneaymoulero 3a gHeM npvema PacnopskxeHus K UCMOSTHEHMIO.

MepeBoa AeHEXHbIX CPEACTB OCYLLUECTBISETCS B CPOK He 6onee 3 (Tpex) paboumx aHem,
Ha4nHada Co AHA CNMCaHUA AEHEXHbIX CpeacTB CO C‘-IeTa/BKJ'Ia,CI,a KnueHTa.

NEPEBOA AEHEXHbLIX CPEACTB C MCMOJZIbBOBAHMEM CEPBUCA CUCTEMbI
BbICTPbIX NMJIATEXXEN

MepeBon AeHEeXHbIX CpeacTB C MCMoJsib3oBaHMeM cepBuca Cuctembl BbICTPbIX naaTexen
bavka Poccun (MepeBoa CBI) ocywecTtenseTca B Mopsiake, nNpeayCcCMOTPEHHOM
«MpaBuiamMn OCyLLECTB/IEHUS KINEHTaMN - DU3NYECKMMWU IMLAMU NepeBOA0B AEHEXHbIX
CpeacTtB C ucnosnb3oBaHueM cepBuca CucteMbl 6bICTpbIX nnatexenm B Ic-bu-Ain baHk
0O0O0» (MpunoxeHune N° 10 k Ycnosuam KBO).

Cepsuc lNepesogos CbI goctyneH KnueHtam B MobunbHoM 6aHke Cuctembl «Dc-bu-Aii
BbaHk OHnalH» C MOMeHTa npucoeamHeHuss baHka k Cucrteme O6bICTpbIX MNaTeXeW B
nopsake, yctaHoBsieHHOM baHkoM Poccun.

Mnata 3a ocyuwecTtBneHne Mepesoga CbIN ycTtaHaBnmBaeTcs Tapudamm baHka.
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” ’ Mpuno>xeHne N26
B’ Bank K YCNoBUAM KOMMIEKCHOro 6aHKOBCKOro
obcnyxneaHus

) i n3nyeckux nuu B 3c-bu-An bank OO0
Strategic Business Innovator ¢ H

MonoxxeHune (obwme ycnoBusi) o nopsifike Bbinycka n ob6cnyxmpaHnsa 6aHKOBCKUX KapT B
3c-bu-Aih Bank 000

1. OBLME NMNOJTOXXEHUA

1.1. Hactosiwwee T[lonoxeHne (obwme ycnoBmsa) O nNOpsiAKE BbiMycka U 06cayxmBaHus
6aHKOBCKMX KapT B Jc-bu-Ain Bank OOO, Mopsaok (obwume ycnoeusi) MCMNOSIb30BaHUS
6aHKOBCKMX KapT/anbTepHaTUBHbIX MaTeXxHbiX HocuTenen B Dc-bu-Aih Bank OOO
(Mpunoxenne N°3 k Ycnosussm KBO), 3asiBleHMe Ha BbiNyCK 6aHKOBCKOM KapTbl B
COBOKYMHOCTU SBASIOTCA 3ak/IlodeHHbIM  Mexay KnueHToM u  baHkoMm [loroBopom
6aHKOBCKOM KapThbl.

MonoxeHne onpegensieT nopsAOK BbiNycka, o06cnyxmBaHus 6aHKOBCKUX KapT u
perynmpyeT OTHOLEHMS, BO3HMKAIOLWMNE B CBA3M C 3TUM Mexay KnmeHToM n BaHKoM.

1.2, OTkpbiTHe, obcnyxmBaHne n 3akpbiTue CuyeTa KapTbl pernaMeHTupyetcs [lMonoxeHuem
(obwmMm ycnoBuUsSIMMU) OTKPbITUS, OBCIYXMBaAHUSA M 3aKpbITUS cuyeToB B Dc-bu-An baHk
000 (Mpunoxenme N21 k YcnoBuam KBO) c y4yeToM 0OCOBEHHOCTEN, WM3/IOXEHHbIX B
HacTtoaweM [MonoxeHun, n B Mopsake (06WMX YyCNOBUSAX) MUCMONb30BaHMA HGaHKOBCKMX
KapT/anbTepHaTMBHbIX MATEXHbIX HOocuTenen B Dc-bn-An bank OO0 (MpunoxeHnn N23 k
Ycnosusam KBO).

1.3. Bo BceM, 4UTO He yperynmpoBaHO HacTosAwmM lonoxeHnem u EamHbIM goroeopoM, baHk un
KnneHT pyKoOBOACTBYHOTCS AEMCTBYIOLNMM 3aKOHOAATENbCTBOM Poccuinckon degepaumu.
1.4. MOHATUA W TEPMUHBbI, UCMOJSb3yeMble B HacTosAleM [10N10XEeHUU, MPUMEHSAIOTCA B TOM

3Ha4YeHMN, B KAKOM OHW MCMONb3YIOTCS B 3akoHogaTenbcTBe Poccuinckon ®eapepauun,
HOpMaTUBHbIX akTax baHka Poccumn, a Takxke B Ycnoeuax KBO.

2. OOroBOP BAHKOBCKOM KAPTbI

2.1. Mopsaok 3aknoYeHns

2.1.1. [JdoroBop 6aHKOBCKOM KapTbl 3aK/4daeTcsa B Nopsake, yctaHoBneHHoMm Ycnosusamu KBO
ana [JorosopoB 6aHKOBCKOro npoaykta, € y4deToM ocobeHHOCTelr, NnpeayCMOTPEHHbIX
HacTodwmm [onoxeHnem. C 01.06.2023 Hoble [oroBopbl 6aHKOBCKOM KapTbl He
3aK4aloTcs.

2.1.2.  [JoroBop 6aHKOBCKOW KapTbl SBASETCS HEOTbeEMSIEMOM 4YacTbio EAMHOro aoroBopa v He
MOXKeT paccMaTpmuBaTbcs 06ocobneHHo oT EanHoro gorosopa.

2.2, MopAaaok U3MEHEeHUs YCNIOBUM
2.2.1. WN3MeHeHua B [oroBop 6aHKOBCKOW KapTbl BHOCATCA B NOpsAKe, YCTaHOBNEHHOM
Ycnosusamn KBO.

2.3. Cpok aeACTBMS foroBopa
2.3.1. [doroBop 6aHKOBCKOWM KapTbl AeNCTByeT 6e3 orpaHuMyeHUss CpoKa, €eCc/lM MWHOe He
onpeaeneHo EAMHLIM 4OrOBOPOM.

2.4, Mopspok pacTopceHus

2.4.1. [doroBop 6aHKOBCKOM KapTbl MOXET 6bITb pacTOPrHyT No MHUUMaTUBE Nt0b60oN M3 CTOPOH, B
cnyvasax, npeayCcMoOTpeHHbIX AEACTBYHOWMM 3aKoHoAaTenbCTBOM Poccuiickon depepaumu,
B nopsake, yctaHoBneHHoM YcnoBusmm KBO agnsa [JoroBopoB 6aHKOBCKOro mpoaykTa, C
y4yeToM ocobeHHOoCTen, NpeayCMOTPEHHbIX HACTOSLWMM [ofoXeHneM.

2.4.2. KnueHT B Nto60N MOMEHT MOXET pacToprHyTb [JoroBop 6aHKOBCKOW KapTbl MOCPEACTBOM
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2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

npegoctaBneHns B baHk 3asBneHns o pactopxeHun [loroBopa 6aHKOBCKOM KapThl.
KnueHT mMeeT BO3MOXHOCTb Mepeaatb B baHK 3asBneHne o pacTopXeHuu [orosopa
cnepytouwmmm crnocobamm:

a) B 3/IEKTPOHHOM Buae yepes Cucremy «3c-bu-Ain baHk OHnaH» (Npu Hannymmn y
BbaHKa TeXHMYECKOMN BO3MOXHOCTH);

b) Ha 6byMa)xHOM HocuTene B OtaeneHue baHka;

c) Ha 6ymaxHoM HocuTesne 4epe3 [louTty Poccum npu ycnoBum HOTapuasbHOro

3aBepeHuns NoAnnCcM Ha AOKYMEHTE.
Mo dakTy npuema 3asaBneHuMs 0 pacTtopxeHun [orosopa 6aHKOBCKOW KapTbl baHk
npekpawaet geincreue OCHOBHOM W Bcex [ononHuTenbHbIX KapT (6nokupyeTr KapTbl),
BbINyLeHHbIX KnuMeHTy Ana ocyuwecTtBieHns onepauuin no cooteeTcTByowemy Cuety
KapTbl. KapTbl 6/10KMpylOTCA He MNo34Hee AHA, cneaylowero 3a AHEM MOCTynjeHus oT
KnueHTa 3asBneHnsa o pactopxeHum [lorosopa 6aHKOBCKOM KapThbl.
JoroBop 6aHKOBCKOW KapTbl CYMTaeTCAa pacTOprHyTbiM MO MHMUMaTuBe KrneHTa He
nosaHee paboyero AHSA, cneaylowero 3a AHEM nojayvn B baHK 3asBNeHus O pacTOpPXKEHUU
JoroBopa (ecnu MHoM Cpok pactopxeHunsa [JoroBopa He yka3aH KnveHTOM B 3asBieHun), u
npu YyCOBMM OTCYTCTBUS HenoraweHHoM 3ado0/DKEHHOCTM Mo  gorosopy u(mnm)
He3aBepLUEHHbIX PAacyYeToB MO paHee coBepLUeHHbIM onepaunaM (TpaH3aKuusaMm).
Mpn Hanuuum 3asaBneHns KnueHta o pactopxeHuu [JoroBopa 6aHKOBCKOWM KapTbl baHk
BrpaBe cnucatb ¢ nwboro Cueta KnmneHta (3a ucknwodeHnem Cueta Bkraga), OoTKpbITOro
n(nnn) obcnyxmeatowlerocs B pamkax EagMHOro norosopa, AeHeXHble cpeacTsa B obbemMe,
Heob6xoaMMOM A/15 noraweHns 3a40/HKEeHHOCTU NO AOr0BOpY.
Ecnn vHoe He onpeaeneHo KAvMeHTOM B 3asiBJIEHUM O pacTopkeHun [joroBopa 6aHKOBCKOM
KapTbl, OCTAaTOK AEHEeXHbIX cpeacTB Ha CueTe KapTbl nepeBoauntcs baHkoM Ha Tekywwiui
cyeT, OTKpbITbIM B BantoTte Cuerta KapTbl, B TedueHune 7 (ceMu) KasieHAAPHbIX AHel C
AAaTbl NOSyYeHNs 3asBAeHNs O pacTopX)eHun [lorosopa 6aHKOBCKOM KapThl.
BaHk BrnpaBe pacTtoprHyTb [oroBop 6aHKOBCKOW KapTbl B OAHOCTOPOHHEM nopsake (c
npeaBapuTesibHbIM MUCbMEHHbIM yBeaoMaeHneM KnneHTta) B criydasix, npeayCMOTPEHHbIX
3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm, a Takxe:

a) B C/lyyae npegoctaBneHnss KnmeHToM HeaoOCTOBEPHOW MHGOpMaunm, B TOM yucne
KOHTaKTHOM nHdopMaunm;
b) B cny4dyae ecnam KnueHT He nonb3oBasnca Kaptom B TedyeHune 6 (wecrtun)

Mecsaues, npeaLwecTBYOLWMX nepesbINycKy KapTbl npwm OTCYTCTBUM
3a40/KEHHOCTU No A0roBopy M octaTtka Ha Cuete KapThbl;
C) B Cny4yassx HeucnonHeHumss KnumeHTOM cBoux o06s3aTtenbcts no Jorosopy
6aHKOBCKOW KapThbl.
C MoMeHTa HanpaBneHunsi baHKOM MUCbMEHHOro yBeAOMJIeEHUS O pacTopXeHuwm [oroBopa
baHkoBckolM KapTbl baHk ocywecTtBnser 6nokupoBky Bcex Kapt (OcHOBHOM u
JononHuTenbHOM), BbiMyLWeHHbIX B pamMmkax [JoroBopa 6aHKOBCKOM KapThbl.
YBegomneHne o pactopxeHum [orosopa 6aHKOBCKOW KapTbl AOJ/HKHO coaepxaTb (mpu
HanMumMn) wnHdopMaunto o pasMmepe 3a40/DKEHHOCTM MO A0roBOpPY, pPacCCYUTaHHYK B
COOTBETCTBUM C pgencteywowmmu Tapudamm no cocTtossHMio Ha paty OdwuumnmanbHoro
yBeAOM/IEHUS.
Ecnn 3a40/MKeHHOCTb, yKa3aHHas baHKoOM B yBeAOMJSIeHMWM O pacTopXXeHuwn [orosopa
6aHKkoBCKOM KapTbl, He b6yaeT noraweHa KnueHTOM A0 AaTbl pacTtopXeHus J[orosopa
baHkoBckoln KapTbl, KnueHT cornawaetca ¢ TeMm, 4TO0 bBaHk Bnpase B3biCKaTb
3a40/KEHHOCTb B MCKOBOM/YMpOLEHHOM/MPUKa3HOM nopsigke B cyaebHbix opraHax, nnbo
NyTeEM YYMHEHUS UCMNONHUTENbHOM HaAMWUCK HOoTapuyca Ha [loroBope pacyeTHOM KapTbl B
cooTBeTCTBMM C  TpeboBaHMsMM  OENCTBYOWEro 3akoHogaTenbctBa Poccuiickon
®depepaumu.
OcTaTok AeHexHbIX cpeactB Ha CueTte KapTbl nocne pactopxeHus [Jorosopa 6aHKOBCKOM
KapTbl BblaaetTcss KnneHTy HannuHbiMn NMbo nepeuncnaeTcs no pekBm3mTaM, yKasaHHbIM B
COOTBETCTBYHOLWEM NMUCbMEHHOM 3asBrieHnn KnmeHTa.
Mocne pactopxeHus [Jorosopa 6aHKoBCKOM KapTbl CueT KapTbl 3aKpbiBaeTcs.
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3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

4.2.

4.3.

5.1.3.

BAHKOBCKAS KAPTA

Bbinyck'” u o6cnyxmBaHMe 6aHKOBCKOW KapTbl OCYLIECTBNAETCS B COOTBETCTBMM C
MopsakoM (06WwWMMKM  yCNOBUMSAMW) MCMNONb30BaHMS 6aHKOBCKMX KapT/anbTepHaTUBHbIX
naaTeXHbIX HocuTenen B Dc-bu-An bank OO0 (Mpunoxenne N23 k Ycnosuam KBO) ¢
y4eTOM 0COBEeHHOCTEN, U3MOXEHHbIX B HacTosLweM [lonoxeHnu.

BaHk BbinyckaeT KapTy Ha uMa KnueHTta — [Jeprxatensa KapTbl TO/IbKO B C/iyyae NpUHATUSA
NOMOXUTENBHOIO peleHns o 3aknadeHum [orosopa 6aHKOBCKOW kKapThl. [poueaypa
Bbinycka KapTbl onpegenseTca baHkoM.

Tun KapTbl, Bkatodas MnatexHyto cuctemy, KnmeHT BbibMpaeT caMOCTOATENbHO B MOMEHT
3anoJIHeHUS 3asBKU.

OnnaTta ycnyr 3a BbINyCK U 06cnyxunBaHne 6aHKOBCKOW KapTbl OCYLLECTBASIETCA COrflacHo
Tapudam, gencreyowmm B baHke Ans COOTBETCTBYHIOWEro KapTO4YHOro nNpoaykKTa.
Ncnonb3oBaHne KapTbl B YAaneHHbIX KaHanax o6cnyXumBaHMA OCYLLeCTBMSEeTCS B
cooTBeTCcTBMM C [lopaakoM (obwmMm  ycnoBussMKM) MNpenocTtaBfieHns  ycnayr 4epes
yAaneHHble KaHanbl 06cnyxunsannsa B Oc-bu-Ain bank OO0 (Mpunoxenne N2 k Ycnosusam
KBO).

Onepauun no Cdety KapTbl OCYLLeCTBASIOTCA B COOTBETCTBMM C Mpasunamu,
YCTaHOBJIEHHbIMM HacTosWwMM MonoxeHnem, Ycnosmamm KBO, Bkntodas Mopsagok (obuwme
yC/i0BMS1) NMpeaocTaB/ieHns yciyr No NepeBoay AEHEeXHbIX cpeacts B Oc-bu-An bank 000
(MpunoxeHune N5 k Ycnosusam KBO).

BaHk nepepaetr [epxartenio Kapty nubo B OtaeneHuum baHka, nubo no agpecy,
yKa3aHHOMY B 3asiBleHMM Ha BbiNyck 6aHkoBcKOW KapTbl. PakT nepepayn KapTbl
noaTeepXaaeTcs pacnuckon Knuenta B nonydeHnun Kapteol.

OCOBbIE YCJ/10BUA

B cnyyae yBONbHEHMSI/OKOHYaHMSA 06y4yeHuss KnneHTa, o06CNyXMBaHME KOTOPOro
OCYLLECTB/SIOCh B paMKaxX «3apnjaTHOro» npoekta no AOroBOpY, 3aK/OUYEHHOMY Mexay
baHkoM 1 opraHuzauuven (pabotogatenem/obpasoBaTesibHbIM Yy4UpexXaeHueMm), n ans
KOTOpPOro YyCTaHOBJIEH COOTBETCTBYKOWMA TapudHbii nnaH, no cyety Kaptbl KnueHTta
OENCTBYET TapudHbIN NNaH, COOTBETCTBYOWMI 06WKMM yCnoBUsaM 06CNyXMBaHUS
KnueHTtoB, CO pAHA, chnegywowero 3a AHEM nMonydvyeHuss bBaHKOM COOTBETCTBYHOLWLErO
yBeAoMIIeHMs opraHmsaunm (pabotoaaTtensi/obpa3zoBaTeNbHOMo yuypexaeHus)

B cnyyae otcyTcTBUS B TedyeHue noapsag 3 (Tpex) KaneHAapHbIX MecsiLeB MOCTYMN/EHUI Ha
CueT KapTbl AeHEXHbIX CpeacTB B BMAe 3apaboTHOM nnaTbl M MHbLIX BbiNJaT B CBA3WU C
BbIMOJSIHEHMEM TpyAoBbiX o0b6s3aHHOCTel (BKAKOYas CTMNEHAUMW, neHcun, nocobus)
KnneHTa, ANns KOTOPOro yCTaHOBJ/IEH COOTBETCTBYHWLWWMA TapudHbiii nnaH, baHk Bnpase
aBTOMaTU4eCckn ycTaHoBUTb Mo Cuety KapTbl TapudHbIA NnaH, COOTBETCTBYHOLWNIA 06LWLNM
ycnosuam obcnyxmeaHmsa KnmeHTos.

Ona cnyyasa, onmcaHHoro B n.4.2 Hacrtosiwero NonoxeHus, obpaTHbii nepesoa KnueHTta
Ha COOTBETCTBYHLWMNIA TapudHbIA nNiaH MoXeT 6biTb oCcyLlecTBeH baHKOM aBTOMaTU4eCcKu
B TeuyeHue 3 (Tpex) paboumx gHer nocne BO306HOBNEHUS NOCTynAeHuMn Ha CueT KapThbl
OEHEeXHbIX CpeacTB B Buae 3apaboTHONM niaTbl M UHbIX BbIMAAT B CBSA3U C BbIMOJIHEHWEM
TPYAOBbIX 0653aHHOCTEN (BK/OYAA CTUMEHAMN, NEHCMKU, Nnocobus).

NMPABA U OBA3AHHOCTU CTOPOH

KnneHT nMeet npaBo:

pacnopsiXaTbCs AEHEXHbIMU CpeacTBaMu, HaxoaswmnmmMucs Ha Cuete KapTbl, B nopsiake, Ha
yC/I0BMSAX U B npegenax, yCTaHOB/IEHHbIX AENCTBYOWMM 3aKoHOo4aTeNbCTBOM Poccuiickonm
depepaumn, EaMHbIM gorosopoM 1 [loroBopoM 6aHKOBCKOM KapTbl;

nony4yaTb 4yepe3 YpaneHHble KaHanbl obcnyxumBaHusa mHdopMmauumto o0 coctossHum Cueta
KapTbl U NnpoBeAeHHbIX C UCNOSiIb30BaHWeM KapTbl onepauumsx;

coBepllaTb noraweHme 3afo/MKEHHOCTU NOo AOroBOpYy MyTEM MNepevyncrieHns AeHeXHbIX
CpeactB WM UWHbIMKM cnocobaMm B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickomn

17 C 01.06.2023 KapTbl BbIAAOTCA UCKIOYMTENBHO B3aMeH paHee BbinylueHHbIX KapT/AMH.
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5.2.1.

5.2.2.

5.2.3.
5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.
5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

5.3.
5.3.1.

5.3.2.

Qdepepauymn.

KnuneHnt obsasyercsa:

ncnonHate TpebosaHmsa Ycnosuii KBO, BkAtoyas Hactosawee [lonoxeHune wu [Nopsgok

(obwme ycnoBus) MUCNONb30BaHMSA OGAHKOBCKMX KapT/anbTEpPHATUBHbLIX MNATEXHbIX

HocuTenen B Dc-bu-An bank OO0 (Mpunoxenne N°3 k Ycnoeusam KBO), a npu Hannuum

JononHutenbHbIX KapT obecneunTb BbIMOMHEHWE YKa3aHHbIX TpeboBaHun [epxaTensamu

JononHuUTEeNbHbIX KapT;

BepHyTb KapTy B BaHK: npun nogadve 3asBneHus Ha nepesBbinyck KapTbl 40 ucteyeHus ee

Cpoka AenCTBUSA, Npu nojadve NpeTeH3nm O HeCaHKLMOHMPOBAHHbLIX onepaumsax no Kapre,

a Takxke no TpeboBaHuio baHka He no3gHee 5 (nATUM) pabouux AHeW C aaThbl

noslyyeHuns yeeagomnenmnst baHka o Bosspate KapThl;

ocyLwecTBnATb onepaumn no Cuety KapTbl TONbKO B npeaenax PacxogHoro nnmura;

norawartb 3a40/KEHHOCTb MO AOroBOPY B CPOKM, yCTaHoBNeHHble Tapudamn baHka, ecnu

MHOEe NPSIMO He yKa3aHo B HacTosweM [onoxeHnu;

obecneunTb HannMumne aeHexHbIX cpeacTs Ha CuyeTe KapTbl Ha KOHel, AHS, YCTAaHOBEHHOIO

Tapudamun baHka ans onnatel 6aHKOBCKUX YCNYT;

onsadneaTb BCe pacxoAbl, MOHeCeHHble BaHKOM B pe3ynbTaTe MCNofb30BaHMSA KnneHToM

KapTtbl B HapyweHune Ycnosuin KbO, Bkouas HacTosuwee NonoxeHue;

KOHTponMpoBaTb pa3Mep PacxogHoro nammuta no Kapte, a npu BO3HMKHOBEHUMU

3al0/KEHHOCTU B pe3ynbTaTe npeBblleHns PacxogHoOro nuMMuTa OCYLLEeCTBNATb

CBOEBpEMeHHOe noraweHne B COOTBETCTBMM CO CpPOKaMu, YCTaHOBJSIEHHbIMWM Tapudamu

baHka, ecnun nHoe NpsiMoO He ykKas3aHo B HacTtodawem lMonoxeHuu;

COXpPaHATb BCE AOKYMEHTbI, CBA3aHHble C UCMONb30BaHueM KapTbl, 1 NpeaocTaBnAaTb UX B

BbaHk no TpeboBaHuo baHka;

He coBepwaTb onepaunin ¢ ucrnonb3oBaHmem Kaptbl n(mnm) ee PeKBM3NTOB, CBSAA3@HHbIX C

OCYLEeCTBIEHNEM  NpPeaAnpUHNUMATENbCKON  OEATENbHOCTM WM MHbIM  HapylUeHUEeM

3aKkoHoaaTenbcTBa Poccuinckon degepaunm;

He nepepasaTb KapTy B Nosb30BaHWe TPETbUM ULAM;

He coobwaTtb [MNH-koa, OpHopasoBble MNapoau M PeKBU3UTbI ayTeHTUdUKAUUK, He

nepenasatb Kapty (ee PekBM3UTbI) ANS COBeEpLUEHUS onepauui ApyruMm  auuam,

npeanpuHuMaTtb HeobxoauMbie Mepbl AN NpeaoTBpalleHus yTpaTbl, MNOBpPeXAeHUs,

xunueHusa KapTbl;

HEeCTM OTBETCTBEHHOCTb MO OnepauusM, COBEpLUEHHbIM C ucnonb3oBaHuem [MNH-koaa,

OaHOpas30BbIX Naponen;

He ncnonb3oBaTb PekBM3nTbl KapTbl nocne ee caaym B baHK MAW nocne ncrtevyeHus cpoka

ee ecTBusa (3a UCK/OYEeHMeM cnydaes npoaneHnss baHkoM cpoka aericteua Kapt/AMH),

a Takxke PekBu3unTbl KapTbl, 3a8BNEHHON KaK yTpayeHHas;

yBegomntb baHk B nopsigke, npegycMoTpeHHoM n.2.4 Tlopsigka (obwmx ycnosuin)

NCNONb30BaHUs 6aHKOBCKMX KapT/anbTepHATUBHbIX MNATEXHbIX HOcuTenen B Ic-bu-An

Bank OOO (MpwunoxeHne N°3 k Ycnoeuam KBO), o dakte yTtpaTtbl KapTbl n(mnnm) ee

ncnonb3oBaHMn 6e3 cornacmss KnuneHTa He3aMeanuTeNlbHO, HO He no3AaHee [AHA,

cnepyouwero 3a AHeM nony4vyeHus ot baHka yBegoOMNEHUS O COBEPLUEHHOW onepauunu.

KnueHT HeceT BCe pUCKKM, CBSAA3AHHbIe C onepaumsMn ¢ ucrnonb3oBaHmeM KapTtbl n(unmn) ee

PekBnsntoB 40 MOMeHTa obpalleHns B baHk;

yBeaoMuTb baHk:

. 06 M3MEHeHMW KOHTAKTHOW WHdopMauMn: 3aperncTpmpoBaHHOro Homepa
TenedoHa, agpeca 3NeKTPOHHOW Mo4Tbl, agpeca NosydYeHus KoppecrnoHAeHUun,
NCNOAb3YEMOMN ANSA CBA3W C HUM, 06 nameHeHnn cnocoba cBs3n baHka C HUM;

. 0 cMeHe SIM-kapThl.

baHK nMeeT nNpaBo:

oTkasaTb KnueHTy B 3akntodveHun [orosBopa 6aHKOBCKON KapTbl, B BbiMycke, AKTUBaLUM,
nepesbinycke wnn pasbnokmpoBaHMn KapTbl MO CBOEMY YCMOTPeHWUtO M 6e3 ykasaHus
NPUYNH;

6nokmnpoBaTb agencrene KapTbl M orpaHuumBaTb npoBedeHue onepaumii no Cuety KapThl,
AaTb pacnopshxeHne 06 nabatmn KapTbl U NpMHMMaTb ANS 3TOMO BCe HEOO6XOAMMbIE Mepbl:
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5.3.3.

5.3.4.

5.3.5.

5.4.

5.4.1.

5.4.2.

5.4.3.

a) B C/ly4yae pacTtop)eHus [JoroBopa 6aHKOBCKOWM KapTbl Mo nHuumatmsee nobon us

CTOPOH;

b) B CNy4yae HEWUCMOJIHEHMS WM  HeHaanexallero ucnosHeHus [epxaTtenem
06a3aTenbCcTB, NpeaycMOTpPEeHHbIX [OoroBopoM 6aHKOBCKOM KapTbl, YCNOBUSMMU
KBO;

c) B CNy4Yae nogo3peHunii Ha HeCaHKUMOHMPOBAHHOE UCMOoib30BaHMe KapTbl;

d) npu npoBeaeHMU [epxaTenem unM NoA03pPEHUN B NPOBEAEHUN Orepauuni,

CBSI3@aHHbIX C HapylweHneM HopM ®eaepanbHOro 3akoHa ot 07.08.2001 N2115-03
«0 npotmBogencTBumM neranmsauum  (OTMbIBAHWUIO) AOXOA4OB, MOJSyYEHHbIX
NPEeCTynHbIM NyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA»;
B OAHOCTOPOHHEM nopsiake M3MeHUTb HoMmep CueTa KapTbl B ciydasix u B nopsiake,
npefyCMOTPEHHbIX 3aKoHOoAAaTeNbLCTBOM Poccuinckon deaepaumn;
YMeHbWwWTb PacxogHbln NMMUT no KapTe Ha CyMMy MNpOCPOYeHHON 3aA0/IKEHHOCTM Mo
OOroBopy;
B OQHOCTOPOHHEM MopsaKe pacToprHyTb [loroBop 6aHKOBCKON KapTbl B C/ly4ae MpUHATUS
B TeuyeHwe KaneHgapHoro roga 2 (aByx) u 6onee peweHun 06 oTKase B BbIMOSHEHUN
onepaumm no Cuety KapTbl Ha OCHOBaHMK MOLO3PEHWUN, BO3HUKWKMX Yy baHka, 4TO
onepauus coBepliaeTca B UensAx Jferanmsauum (OTMbIBaHMS) AOXOAOB, MONYYEHHbIX
NPECTYMNHbIM NyTeM UK HPUHAHCUMPOBAHUS TeppopuM3Ma.

BbaHk 06s3yeTcs:

HanpasnATb MNOCTYNUBLUME [EHEXHble CpeAcTBa B noraweHne 3af0/MKEeHHOCTU Mo
[Orosopy He no3gHee paboyero AHA, crneayrlowero 3a AHEeM MOoNy4YeHUS AeHEeXHbIX
CpeacTs, Npu NOJSyYEHUM COOTBETCTBYIOLWNX NOATBEPXKAAOWNX AJOKYMEHTOB;

npu pactopxeHun KnuneHToM [JoroBopa 6aHKOBCKOW KapTbl, BbIpaXXeHHOro mnyTeM
nepegayun B baHK COOTBETCTBYIOLWEro 3asBieHusi, BO3BpaTUTb KnumeHTy nocne
YpEerynmpoBaHus (MUHAHCOBbIX 06a3aTenbCTB MeXAYy CTOPOHAMM OCTATOK JAeHEeXHbIX
cpeacTs, Haxoasawmxca Ha Cuete KapTbl, cnocobom, ykaszaHHbIM KnveHToM;
nHpopMupoBaTb KnmeHTa o coBepLlUeHNM KaXKaoh ornepaummn ¢ ncnonb3osaHuem Kaptol (ee
PekBn3MTOB) nNyTeM pasMeleHus MUHOpMauum O CIUCaHUU/3a4YNCTIEHUN AEHEXHbIX
cpeacts Ha Cuet Kaptbl B Cucrteme «2c-bu-Aii OHnanH» un(mMnm) nocpenctBoM ycnyru
«SMS-nHpopmmnposaHme, n/mnm nocpeacTsom Ycnyrn «Push-ysegomneHunsa».

3a npepocTtaBneHne Ycnyrm «SMS-uHdopmmpoBsaHue»/Ycnyrn «PUSH-ysegomneHne» 06
ornepauusax c ucnonb3oBaHneM KapTbl MOXeET B3MMaTbCHd KOMUCCUMOHHOE BO3HarpaxzaeHue
B COOTBETCTBMM C Tapudamu.
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/ l MpunoxxeHune N°7
Bank K YCNoBMAM KOMMNAEKCHOro 6aHKOBCKOro
obcnyxmneanums

, . dusnyeckunx nuy B Oc-bu-An baHk 000
Strategic Business Innovator

Mono>xeHne o nopsifike BbiNycka n ob6cnyxmBaHnsa 6aHKOBCKMUX KapT C JIMMUTOM
kpeanToBaHua B 3c-Bu-Aii Bank 000 (O6wme ycnosusa npeaocraBneHus kpeaurta)*®

1. OBLUME NMNOJTOXXEHUA

1.1. HacTtoswee [lonoxeHne 0 nopsake Bbinycka WM ob6cnyxuBaHus 6aHKOBCKMX KapT C
nMMUTOM KpeautoBaHus B Ic-bu-Ain bank OO0 (0O6wwume ycnosma npenocTaBaeHUs
KpeauTa), MNopsaok (obwme ycnosms) ncnonb3oBaHmMs 6aHKOBCKMX KapT/anbTepPHATUBHbBIX
naaTexXxHbiX HocuTenen B Dc-bu-Aih baHk OO0 (MpunoxeHme N°3 k Ycnosusam KBO),
NHomBuAayanbHble YCNOBUA KPeAUTOBAHUS M 3asiBieHME Ha BbIMyCK GAaHKOBCKOW KapTbl C
JINMWUTOM KpeauTOBaHMS B COBOKYMHOCTM SIBASIIOTCS 3aKAK4YeHHbIM Mexay KaneHTom u
baHkoM [1oroBopoM KpeauTHOW KapThbl.

MonoxeHne onpeaenseT Nopsaok BbiNycka U 06cnyXnBaHus 6aHKOBCKUX KapT C JINMUTOM
KpeaAnTOBaHUS N perynmpyeT OTHOLWIEHMS, BO3HUKAOWME B CBSA3M C 3TUM Mexay KnneHTom
n baHkoM.

1.2. OTkpbITHE, obcnyxmBaHme n 3akpbiTve CueTta KapTbl pernameHtTupyetcss [onoxeHuem
(obWwKrMM ycnoBMsSMK) OTKPbITUS, 0BCNY>XMBAHUS M 3aKpbITUS cyeToB B Dc-bBu-An BaHk
000 (Mpunoxenne N°1 k YcnoBuam KBO) Cc y4yeTOM 0OCOBEHHOCTEN, WM3N0XEHHbIX B
HacTtosweM [MonoxeHun, u B lMopsake (06WMX YyCNOBUAX) MCMNONb30BaHMS 6aHKOBCKUX
KapT/anbTepHATMBHbIX NNATEXHbIX HOocuTenen B 2c-bu-An baHk OO0 (MpunoxeHune N3 k
Ycnosusm KBO).

1.3. Bo BCeM, UTO He yperynmpoBaHo Hactoswmm lMonoxeHnem v EagnHbIM goroeopom, baHk u
KnuneHT pyKOBOACTBYIOTCS AENCTBYHOLWMM 3aKOHO4ATeNbCTBOM Poccuiickon degepaumn.
1.4. MOHATNUA WM TEPMMUHbI, UCMONb3yeMble B HacTosAweM [10N10XEHUU, MPUMEHSIOTCS B TOM

3Ha4YeHUN, B KaKOM OHM UCMNOMb3YIOTCA B 3akoHogaTenbcTBe Poccuiickon ®egepauumum,
HOpMaTUBHbIX akTax baHka Poccun, a Takxe B Ycnosuax KBO, 3a wuck4yeHUem
cnenyrowmx:

Fpevic-nepuon (JIbroTHblA NPOLIEHTHbIW Nepuoa KpeauToBaHUA) - nepuos, B
TeyeHme koTtoporo KnueHT npu cobnogeHnn npaBua Bo3BpaTa 3aA0/IKEHHOCTU Mo
KpeanTy, YyCTaHOBNEHHbIX WHAMBMAYANbHbIMW  YCNOBUSAMW  KPeaUTOBaHUS, MOXeET
NONb30BaTbCHA KpeaUTHbIMKU cpeacTBaMm 6e3 ynaaTbl NPOLEHTOB 3a UX UCMOJIb30BaHMe.
peric-nepunon npeacraBnseTr cobon COBOKYMHOCTb MOCNeAOBaTENIbHO Cleayowmx opyr 3a
Apyrom PacuyeTHoro v lNnatexHoro nepnuoaos;

3apomxkeHHOCTb nNo Kpeauty - octatok cymmbl Kpeguta, noanexawewn BO3BpaTy
KpeauTtopy. BkntouaeT B cebs:
CpouHyr0 3apgo/mxeHHocTb no Kpeauty - octatok cymMmbl Kpeauta,

nogsexatuiern Bo3BpaTty KpeaumTtopy, CpoK MnorawieHms KOTOpOh B COOTBETCTBUU C
ycnosusamm [loroBopa He HacTynun;

MpocpouyeHHYI0 3aA0JXKEHHOCTb MO KpeamTty - octaTtok cymmbl Kpeauta,
nogsexawien Bo3epaTy KpeamTtopy v He MNoralweHHOW B CPOKW, YCTaHOBJIEHHbIE
[Jorosopow;

CpOuUYHYI0 3aA0J/DKEHHOCTb MO NpOLEeHTaM - MpPOLUEeHTbl, HAa4YUCIEHHble Ha
octatok CpoYyHOM 3afo/KeHHOCTM no KpeaouTy, CpOK MoraweHust KOTOpbIX B
COOTBETCTBMU C ycnoBusaAMM [loroBopa He HaCcTynun;

MpocpoyeHHYI0 3aA0/1KEeHHOCTb MO NMpPoUeHTaM - MPoLeHTbl, Ha4YNC/IEeHHbIE
Ha octaTtok CpoO4YHOM 3a40/MKEHHOCTM Mo KpeawmTy, He noraweHHble B CpPOKM,
yCTaHoB/eHHble [JoroBOpoM;

18 feiictByeT Ans KapT, BbinyweHHbIX 40 01 Hosi6psa 2019 roaa.
72



NNNN
(RN
N =

2.1.4.

2.2,
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2.2.3.

2.2.4.

2.2.5.

HeycTOoMKy - TnMpoOUEHTbl, HA4uUCNeHHble Ha ocTaTok [lpocpo4YeHHOoM

3a40/KEeHHOCTU no KpeauTy;
MHanBuayanbHble YC/IOBUS KpeaUTOBaAHUA - COCTaBHas M HeoTbemjeMas 4acTb
JloroBopa KpeauTHOW KapTbl, popMMpyeMas MHAMBMAYASbHO ANs KaXAoro 3aemuimMka u
cogepxalwlaa onucaHue CyLecTBeHHbIX YCI0BUI npeaoctasneHna Kpeauta, Tpebyowas
cornacoBaHusa 3aeMuwmka n baHka;
Kpeautop - baHk, Kkak npegoctasBnsiowas waM npenoctaBMBLUIAs MOTPebUTENbCKUI
KpeamT KpeauTHas opraHusaumsl, a TakxXke nuuo, nonydymslee npaso TpeboBaHua K
3aeMLWKnKy no Aorosopy nNoTpebuTenbCKoro Kpeamta B Nopsake yCTynku, YHUBEpCaabHOMo
npaBornpeemMcTBa mnm npu obpaweHnmn B3bICKaHMSA Ha MMYLLECTBO NpaBoobnagaTtens;
JInMUT KpeauToBaHUA — MaKCMMasibHas CyMMa, ycTaHaBnuBaemas NHaMBuAyanbHbIMU
YCNOBUAMKU KpeauToBaHUA, B npeaenax kKotopo bBaHk npu cobnwogeHnn pexuma
noraweHus 3agomkeHHocTn no Kpeaunty npepoctaBnseTr KnueHTy KpeauTHble cpeacTsBa
OJ1s1 COBEpPLUEHMS onepaunii C UCronib30BaHMeEM BaHKOBCKOWM KapThbl;
MuHMManbHbLIA MIATEX - YacTb CyMMbl o06s3aTenbHOro nnartexa no Kpeauty,
noanexawias noraweHuio B TedeHne MNnatexHoro nepmoaa.
MUWHMManbHbIM NaTeX paccynTbiBaeTcs no ¢opMmyne, ykasaHHOM B WHAMBUMAYaANbHbIX
YCNOBUAX KpeauToBaHWUA, U BKAO4YaeT 4vacTb CpoOYHOM 3aAdoskeHHoCcTM no Kpeauty,
onpeaeneHHOM Ha AaTy OKOH4YaHua PacyeTHOro nepuoaa W CyMMY HA4YMUC/IEHHbIX 3a
PacueTHbI nepmnos NpoLEeHTOB;
Mnate>xHbIW nNepuoa - nepuos, YCTaHOBNEHHbIM Ans noraweHnss MUuHMManbHOro
nnatexa. Ncuncnsertcs B KaneHgapHbIX AHSX;
PacueTHbIA nepuopa - Nepuoj, 3a KOTOPbI OCYLIECTBAAETCS Ha4YUC/EHUE MPOLIEHTOB,
noanexawmx BKJOYEHMI0 B pacyeT MuHMManbHOro nnatexa. MWcuucngetrca B
KaneHzapHbIX AHAX.

AOOroBOP KPEQUTHOMN KAPTbI

Mopsaok 3aknouveHus

Jorosopbl kpegnTHoi KapTbl ¢ 01.06.2023 He 3ak/o4aeTcs.

BbaHk He BnpaBe W3MEHATb B OAHOCTOPOHHEM nMopsAAKe npeasnioXeHHble KnueHTty
NHanBmnayanbHble YCNOBUSA KpeaAnTOBaHUA.

JloroBop KpeauTHOM KapTbl CYMTaeTCa 3aK/YeHHbIM, ecan KnueHT npepocTaBui
OOKYMEeHTbl, HeobxoauMble Anst oTkpbiTMa CuyeTta KapTbl, U Mexay cTopoHamu [lorosopa
OOCTUNHYTO cornacue no scem HAMBUAYanbHbIM YCTOBUAM KPeAUTOBaHUS.

[aTton 3akniodeHns [lJoroBopa KpeanTHOM KapTbl BAsieTcs gata oTkpbitnsa Cueta KapTsbl.

MopAaaok U3MEHEHUA YCNIOBUMA

N3meHeHMs B [oroBop KpeauTHOM KapTbl BHOCATCA B MOpsAKe, YCTAaHOBJIEHHOM
Ycnosuamn KBO pans [dorosopoB 6aHKOBCKOro MpoAyKTa, C YYeToM ocobeHHocTen,
npeayCMOTPEHHbIX HacTosAWwmMM NonoxeHnemM.

Ycnosua [oroeopa KpeamTHOM KapTbl (0bwme ycnoBusl), W3N0XEHHbIE B HACTOSILLEM
lMonoxeHun, B Mopsake (0bwmx YyCNoBusX) MCMoJsib30BaHUA 6aHKOBCKMNX
KapT/anbTepHATMBHbIX MNATEXHbIX HocuTenen B 3c-bn-An baHk 000 (MpunoxeHne N3 k
Ycnosusm KBO) MoryT 6bITb M3MEHEHbl B NopsaKe, npegycMoTpeHHoM n. 2.3 pasgena 1
«06wwue nonoxeHusa» Ycnosmn KbBO.

Ycnosus [loroBopa KpeauTHOW KapTbl, W3/10XeHHble B WHAMBMAYaNbHbIX YCNOBUSAX
KpeaAnTOBaHMS, W3MEHSAITCS N0 Cornacuiwd  CTOPOH  MOCPEeACTBOM  3aKJlo4YeHus
OONONHUTENbHbIX CcornaweHmn K [oroBopy KpeaAWTHOW KapTbl, €CIn WHOEe He
npeaycMoTpeHo NHaMBMAyanbHbIMU YCIOBUSAMU KPeauTOBaHUS.

B ToM cnyyae, ecnu MlHamBuAayanbHbIMU YCIOBUAMU KpeanToBaHMS baHKy npeaocTaB/ieHo
npaeBo MNpW HaACTynaeHUU onpeaesieHHbIX CObbITUA U3MEHATb OTAE/bHble napaMeTpbl
KpeauTta, To BaHk yBeaomnsaeT KnmMeHTa 0 TakMX U3MEHEeHUsAX CnocoboM, CornacoBaHHbIM
¢ KnneHtom B MHAMBMAYaANbHbIX YCNOBUAX KpeauToBaHUs. B TakmMx ciydasx 3akatoyveHue
OOMOJTHUTENBHOrO cornawenus K Joroeopy KpeaAnTHOW KapTbl He TpebyeTcs.

Ecnu KnueHT He cornaceH ¢ BHOCMMbIMW BaHKOM M3MeHeHusMM B [OroBop KpeauTHOWM
KapTbl, TO OH BNpase /A0 AaTbl BCTYMNEHUS B CUY U3MEHEHWI, YKa3aHHbIX B M.2.2.3 U
n.2.2.4 Hactoswero MonoxeHus, pactoprHyTb [JoroBop KpeamMTHon KapThbl.
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2.3.

2.3.1.

2.3.2.

2.3.3.

2.4,

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

Cpok aeiAcTBuA porosopa
Cpok penictBua [oroBopa KpeauTHOW KapTbl YyCTaHaBnMBaeTcs WHAMBMAYanbHbIMU
YyCNOBUSIMU KpeauUTOBaHMUS.
[JoroBop KpeauTHOW KapTbl cuuMTaeTcsd nepeodOpMSIEHHBIM Ha  HOBbIA  CPOK
(NpONOHIrMpPOBaHHbLIM) MPU HACTYMJIEHUU COObITUN, onpeaeneHHbiX WHAMBUAYANbHbIMU
YyCNOBUSIMU KpeaUTOBaHMUS.
BaHK Npy HanMuYMKM TEXHUYECKOM BO3MOXHOCTM WMHpopMupyeT KnneHTa O nponoHraumu
[orosBopa KpeauTHOW KapTbl MOCPEACTBOM OTMpPaBKM Ha 3aperncTpMpoBaHHbIN HOMep
TenedoHa SMS-coobuweHuns.

Mopsaok pacTopeHus

JloroBop KpeauTHOWM KapTbl MOXET ObITb pacTOpPrHyT Mo MHUUMATMBE 060N M3 CTOPOH, B
cny4aax, npeayCcMoTpeHHbIX AEACTBYHOLWMM 3aKkoHogaTenbCTBOM Poccuiickon ®epepaumu,
B mopsiake, yctaHoBreHHOM YcnoBusMmn KBO ans [doroBopoB 6aHKOBCKOro mnpoaykTa, C
y4yeToM ocobeHHOoCTen, NpeayCMOTPEHHbIX HACTOSALWMM [osoXeHmeEM.

KnneHTt B ntob6oi MOMEHT MOXET pacToprHyTb [OroBop KpeauTHOW KapTbl MOCPeAcCTBOM
npegoctaBneHns B baHk 3asBneHns o pactopxeHun [JoroBopa KpeauTHOW KapThbl.

KnueHT mMeeT BO3MOXHOCTb Mepeaatb B baHkK 3asBneHne o0 pacTtop)xeHun [orosopa
cnepytouwmmm cnocobamu:

a) B 2/IEKTPOHHOM BuAe 4vepe3 CucteMmy «3c-bu-Ain baHk OHnanH» (Npu Hanuuuun y
BbaHKa TeXHMYEeCKOMN BO3MOXHOCTH);

b) Ha 6ymMaxHoOM HocuTene B OTaeneHne baHka;

c) Ha 6yMaxHOM HocuTene udepe3 [louty Poccum npu ycnoBuu HOTapuasbHOro

3aBepeHus rnoannucu Ha AOKyMeHTe.

Mo dakTy npuemMa 3asaBNeHMsT O pacTopXeHuu [oroBopa KpeauTHOM KapTbl baHk
npekpawaet gencreue OCHOBHOM W Bcex [ononHuTenbHbIX KapT (6nokupyeTr KapTbl),
BbiNyLWeHHbIX KnAMeHTy ANna OCyLeCcTBAeHUs onepauumin no cooTeeTcTBylowemy CueTty
KapTbl. KapTbl 6/10KMpYylOTCA He no3aHee AHA, cheaylowero 3a AHEM MNOCTynjeHus oT
KnueHTa 3asgBneHnsa o pactopXxeHun [lorosopa KpeaAnTHOW KapThbl.

[JoroBop KpeaAWTHOW KapTbl CYUTAETCS PpacTOPrHyTbiM MO UHUUMATMBE KnneHTa He
nosaHee pabouyero AHA, cneaylowero 3a AHeM nogayn B baHK 3asBneHMsS O pacTOpXeHuu
Jorosopa (ecnu nHom Cpok pactopxeHus [lorosopa He ykasaH KnneHToM B 3asiBieHnmn), u
npu YyCIOBUM OTCYTCTBMSI HeMNoraweHHOW 3aA0/IKEeHHOCTM Mo gorosopy  u(wuan)
He3aBepLUEHHbIX PacyYeToB MO paHee CoBepLUeHHbIM onepaunaM (TpaH3akuusaMm).

Mpn Hanuuuu 3aaBneHns KnuveHTa o pactopxeHuu [orosopa KpeauTHOM KapTbl BaHk
BNpase cnucaTtb ¢ nwboro Cyeta KnmeHTa, 3a uckiwdeHneMm Cueta Bknaga, OTKpPbITOro
n(nnm) obcnyxueatwerocs B pamkax EgnHoro gorosopa, AeHeXHble cpeacTea B obbeme,
Heob6xoAMMOM ANS noraweHns 3aA0KEeHHOCTM No A0roBopY.

Ecnn nHoe He onpepeneHo KnneHTOM B 3asBfieHUM O pacTopxeHun [orosBopa KpeauTHOM
KapTbl, OCTAaTOK COBCTBEHHbIX AeHeXHbIX cpeacTs KnueHTa Ha CueTe KapTbl nepeBoAnTCS
baHkoM Ha Tekywuir cyeT, OTKpbITbIM B BantTe Cyeta KapTbl, B TeueHue 7 (ceMmu)
KaJsieHAApPHbIX AHEWN C AaTbl NONYyYeHUS 3asBNeHNs O pacTopXeHuu [loroBopa KpeauTHOM
KapThbl.

BaHk Bnpase B Nt060M MOMEHT pacToprHyTb [OroBOp KpeauTHOW KapTbl B O4HOCTOPOHHEM
nopsigke (C npeaBapuTesibHbIM MUCbMEHHbIM yBeaoMaeHneMm KnaueHTa) B cnydasy,
npeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumu, a Takxe:

a) B C/lyyae npegoctaBneHns KnmeHToM HeaAOCTOBEPHOW MHGOpMaunm, B TOM yucne
KOHTaKTHOM nHdopMaunm;
b) B cny4dyae ecnm KnueHT He nonb3oBasnca Kaptom B TedyeHune 6 (wecrtun)

MecaueB, npeaLwecTBYOLWMX nepesbINycKy KapTbl npwm OTCYTCTBUM
3a0/1KEHHOCTU MO A0roBOpY;
C) B Cny4yassx HeucnonHeHumss KnumeHTOM cBoux o06s3aTtenbcts no Joroeopy
KpeaAnTHOWM KapTbl, BKAOYaa MHaMBuAayanbHble yCNOBUS KpeauToBaHWS.
C MoMeHTa HanpaBneHunsi baHKOM MUCbMEHHOro yBeAOMJIeEHUS O pacTopXeHuwm [orosopa
KpeanTHo KapTbl baHk ocywectBnsetr 6nokmpoBky Bcex Kapt (OcHOBHOW u
JononHuUTeNnbLHOM), BbiMyLeHHbIX B paMKkax [JoroBopa KpeauTHOW KapThbl.
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2.4.8.

2.4.9.

2.4.10.

2.4.11.

3.2.

3.3.

3.4.

3.5.

3.6.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

YBegoMmneHnme o0 pacTtopxeHun [oroBopa KpeaWTHOMW KapTbl [AOMKHO coaepXkaTb
nHdopMaunto o0 pasmepe 3a40/HKEHHOCTM MO AOrOBOPY, pPacCUYMTaHHYO B COOTBETCTBMU C
AencTeyowmmmn TapmdamMmn No COCTOSAHUIO Ha aaTy OdunumanbHOro yBeaoMaeHus.

Ecnu 3aponXkeHHOCTb, yka3aHHas BaHKoOM B yBeAOMAEeHUW O pacTtopXeHum [orosopa
KpeanTHoOn KapTbl, He 6yaeT noraweHa KnueHToOM [0 Aatbl pacTtopxeHus [lorosopa
KpeamTHon KapTbl, KnueHT cornawaetca ¢ TeM, 4To bBaHk Bnpase B3biCKaTb
3aJ0/KEHHOCTb B WCKOBOM/YMNpOLWEHHOM/NPUKa3HOM nopsiake B CyAebHbiXx opraHax,
yKasaHHbIX B WHAMBMAYaANbHbIX YCAOBUAX KpeauToBaHus, Anbo nyTeM Yy4ymHeHus
WMCNOIHUTENbHON HaANWUCKM HOTapuyca Ha [oroBope KpeaAWTHOW KapTbl B COOTBETCTBUU C
TpeboBaHMAMKN AEeNCTBYIOLEro 3akoHoaaTenbcrea Poccuiickon ®eagepauum.

OcTaTok cob6CTBEHHbIX AeHexHbIX cpeacTtB KnmeHta Ha Cuete KapTbl nocne pacTtopXXeHus
JoroBopa KpeAMTHOMW KapTbl BblaaeTca KnaveHTy HanuyHbiMM nNubo nepeduncngercsa no
peKBM3NTaM, YKa3aHHbIM B COOTBETCTBYIOLLEM NMUCbMEHHOM 3asBreHnn KnneHTa.

Mocne pacTtopxeHnuns [joroBopa KpeauTHoi KapTbl CueT KapTbl 3akpbiBaeTcs.

BAHKOBCKASA KAPTA C IMMUTOM KPEAUWTOBAHUSA

O6cnyxmnBaHme 6aHKOBCKOWM KapTbl C JIMMUTOM KpeauTOBaHUSA OCYLWECTBSIETCS B
cooTtBetctBMM C [lopagkom  (06WMMW  YCNOBUAMM)  UCMONb30BaHUs  HaHKOBCKMX
KapT/anbTepHATMBHbIX NNATEXHbIX HOocuTenen B 2c-bn-An baHk OO0 (MpunoxeHune N°3 K
Ycnosusam KbBO) ¢ yueToMm ocobeHHOCTEeN, N3MT0XKEHHbIX B HacTosweM NonoxeHunu.

BaHk He BbinyckaeT KapTy ¢ JIumntom kpeantoBaHus ¢ 01.06.2023.

Onnata ycnyr 3a obcnyxumBaHue 6aHKOBCKOM KapTbl C JIMMUTOM KpeauTOBaHUs, BKKOYas
onepaumm € ncnosb3oBaHneM 3Tol KapTbl, OCyLWEeCTBASETCS B COOTBETCTBUM C Tapudamu,
Aencreyowmmm B baHke ons COOTBETCTBYHOLLEr0 KapTOYHOro NpoAaykKTa.

Ncnonb3oBaHne KapTbl B YaaneHHbiX KaHanax o6cnyxuBaHWA OCyLleCcTBNSeTCs B
cooTBeTCcTBMM C [lopsaakom (obwmMm  ycrnoBuUsSIMM) MNpeaocTaBfieHUs  yCiyr 4epes
yAaneHHble KaHanbol obcnyxmnsaHuna B 2c-bu-An baHk OO0 (MpunoxeHue N22 K YCnoBuUaM
KBO).

Onepaunn no Cuyety KapTbl OCYWECTBASAKTCA B COOTBETCTBMM C MpaBuiamu,
YCTaHOBMIEHHbIMW HacToswmMM MNonoxeHunem, Ycnosmamm KBO, skntouasa MNopsagok (obwme
yCNnoBus) NpenocTaBneHns yCcayr rno nepeBoay AeHexXHbIX cpeacts B Dc-bu-Aih bank 000
(MpunoxxeHne N°5 k Ycnosusam KBO).

Mo Cuety KapTbl paspeweHbl Atobbie pacxodHble onepauuu, BbINOJHEHHbIE C
ncnonb3oBaHMeM KapTbl, a TakXe nepeBOAbl W MNATEXW, BbIMOAHEHHbIE HAMpPsMyk CO
CyerTa.

OBLWME YCJ10BUA KPEOAUTOBAHUSA

Mopspaok npepocraBneHus M noraweHus Kpeauta. PacueTHbin M MnarteXHbin
nepuopabl

B cnyyae oTCyTCTBMS MM HEAOCTAaTOYHOCTM AeHeXHbIX cpeacts Ha Cuete KapTtbl npu
coBepweHun [epxaTtenem onepauun ¢ ucnonb3oBaHnem Kaptbl (PekBu3utoB KapThbl)
KnueHTy B npegenax ycTraHoBneHHoOro baHkoMm JluMmuTa KpeauToBaHUS NpenocTaBnsieTcs
Kpeant B ¢dopme Osepgpadta A1s OCyLWeCTB/EHMS pacydeTHbIX onepauunin, 3a
NCKJIIOYEeHMEM onepaumii No noraweHnio 3agomkeHHocTr no Kpeauty.

CyuwectBeHHble ycnoBus npegocrtasneHns Kpeguta, B TOM uucne pasmep Jlumurta
KpeanToBaHUS M MOpsSAOK ero M3MeHeHus, onpeaenstoTcs MHameBuayanbHbIMU YCIIOBUSIMU
KpeanToBaHUS, SBASIOWMMNCA HEOTbEMNIEMOWN YacTbio [loroBopa KpeauTHOM KapThbl.
BbI,CI,a‘-Ia er,qua OCYLLECTBNAETCA NOCPEACTBOM 3a4YUCNEHNA AEHEXHbLIX CPEACTB Ha Cyet
KapTbl.

MoraweHue (Bo3BpaT) Kpeauta ocyuwecTensgercas B 6e3HalIMYHOM Mnopsake mnyTeM
CNncaHmns AeHexHblX cpeacts co Cyeta KapTbl B gaTy okKOH4YaHus lNnaTtexHoro nepumoaa,
onpegeneHHoro B N.4.1.9 Hacrtoswero lMonoxeHnsa, a B cnyyae OTCyTCcTBMS Ha CueTte
KapTtbl Heobxogmmonm cymmbl — c ntwoboro Cueta KnmenTta (3a wucknwdeHnmem CueTta
Bknaga), oTkpbiTOro n(mnnm) obcnyxmeatrulerocs B pamkax EanHoro gorosopa.

B uenax noraweHus 3agonKeHHOCTM no KpeauTy paccumTbiBaeTcss cyMmMa MuHUManbHOro
niaatexa n yctaHasnmsatoTcs PacueTHbIn n MNMnaTtexHbln nepnoasbl.
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4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

MuWHMManbHbIN NAaTeX paccyYMTbIBAETCS B AaTy OKOHYaHWS PacyeTHoro nepuoaa.

MepBbliAi PacueTHblii nepuoa HayMHAETCs C AaTbl COBEPLUEHMS MEpPBOW pacyeTHOM

onepaumn  (TpaH3akuun), BbINOJHEHHOW MNOJHOCTBIO WMAM  YaCTUYHO 3a CYeT

npegocrasseHHoro Kpeaguta.

AaTa okoHYaHua PacyeTHoro nepuvoaa:

4.1.7.1.B obweM cny4yae paTon OKOHYaHUs PacyeTHoOro nepuoda SsBNSeTCs AaTa,
paccumMTaHHasa no cneaywouen dopmyne:

a) ecnu paTta Havana PacuyeTHoro nepuopa npuxoamTcs Ha ntobol Mecsy, Kpome
aekabpsa: «umcno patbl Havana PacuyeTHoOro nepuoga».«Mecsl AaTbl Hadvana
PacueTHoro nepmnopa+1».«roa gatel Hayana PacueTHoro nepunoga» — 1 AeHb;

b) ecnu paTta Hayana PacuyeTHOro nepuoga NpuMxoamTCsl Ha AeKabpb: «4MCno AaThbl
Hadana PacyeTHOro nepuojda».«sgHBapb».«ro4 AaTtbl Ha4vana PacueTHoro
nepunopa+1» — 1 neHb;

4.1.7.2. ecnn Ha4vano PacyeTHoro nepuoda BbinagaeT Ha 31 4nMCNo, TO AATON OKOHYaAHUS
PacueTHoro nepuoaa 6yaert nocnegHuii AeHb cneaylowero Mmecsaua;

4.1.7.3. ecnn Ha4vano PacuyeTHoOro nepuogda Bbinagaetr Ha 29,30 4dHBapsa, To paTa
OKOHYaHu4g PacyeTHOro nepuvoaa nepeHocutcs Ha 28 despans;

4.1.7.4. ecnn paTa OKOHYaHMs PacuyeTHOro nepuoaa BbiNagaeT Ha BbIXOAHOMW WK
npasgHU4YHbIN A€Hb, TO OHa MEePEHOCUTCH Ha MepBbiri pabounii AeHb, cneayowmii
3a AaTol OKOH4YaHuS PacyeTHoro nepmoaa;

4.1.7.5. B cny4yae nepeHoca JAaTbl OKOHYaHMA Tekyuwero PacyeTHOro nepwuoga Ha
HEKOTOPOE KOJINYECTBO MpasAHUYHbIX/BbIXOAHbIX AHeW (panee - «k»-pHeWn),
JaTa Hadana cneaytowero PacyeTHOro nepmoaa Takxe CMewaeTcsa Ha «k»-aHen
npu 3TOM:

- COXpaHseTCcsl paBeHCTBO: JdaTa Hadana cneaywuwero PacyeTHoro nepuoga
COOTBETCTBYET AaTe OKOHYaHMA TeKkywero PacyeTHoro nepuona, yBesiM4eHHoOM Ha
OAVH [EHb;

- JaTa OKOHYaHuAa cneaylouwero PacuyeTHOro nepuvoa He MU3MEHsSeTcsd, TO eCTb
cMelleHne Ha «k»-gHen He BbIMoNHSaeTCs.

MnateXXHbl nNepuop HauMHaeTca CO [JHs, cneaylowero 3a [AaToi  OKOH4YaHuA

PacueTHoro nepuoga.

AaTa okoH4YaHuA MNMnaTexXHOro nepmuoAa - pacyeTHOE 3HAYEeHMe Yucna, OTCTosLWero oT

AaTbl Hayana lMnaTeXXHoro nepnoja Ha 3a4aHHY BEJIMYNHY B OHAX.

OnutenbHocTb [natexHoro nepuoga onpegenserca WHamBmayanbHbIMM  YCNOBUSMU

KpeauToBaHus.

Ecnu paTta okoH4YaHus lnaTexHoro nepuoga BbiNagaeT Ha NpasgHUYHbLIA UAN BbIXOAHOM

OEHb, TO OHa MNepeHOCUTCS Ha MnepBbin pabounin AeHb, cneaylowmn 3a 4aTON OKOHYaHUS

lMnaTtexxHoro nepuoaa.

KnneHT o6s3aH B TeueHue MNnaTexHoro nepnoga noracutb 3a40/HKEHHOCTb NOo Kpeauty B

CyMMe He MeHee CyYMMbl MMHMManbHOrO njaTexa, B NPOTUBHOM cly4vyae MUHMManbHbIN

nnaTtex cuyuTaeTcss MpPOCPOYEeHHbIM, W baHk BnpaBe HauucanTb  HeycToiiky,

npeaycMoTpeHHY0 NHAMBMAYanbHbIMKU YCNOBUAMU KpeanToBaHusa u(mnnun) Tapmdamu.

CyMmMma npou3sBeneHHoro KrneHTOM nnatexa B uenax rnoraweHus 3af0/HDKEHHOCTU Mo

JOroBopy B Cl/lydae, ec/iMm OHa A[ocTaTo4YyHa AN8 MNOJHOr0 MUcnosiHeHns o0653aTenbCTs

KnneHta no KpeauTty, norawaet 3a40/1KeHHOCTb KnmneHTa B ouepeaHoCTn, YCTaHOBIEHHOWN

B N.4.1.13 HacTtoswero lonoxeHnsa, 3a ucknyeHnem HeycTtorikn (HeycTtolka B 3TOM

c/lyyae He B3MMaeTcs).

Mpn nosHOM moraweHun 3ago/mKeHHocTn no Kpeauty nepBbii PacuyeTHbii nepuoa

paccunTbiBaeTCs 3aHOBO NO npasunaMm, onpegeneHHbiM B N.4.1.6 Hactoswero

MonoxeHus.

MHdopMauusa o pasmepe Tekywero MuHMManbHOro nnatexa pgosoautcs baHkom Ao

ceeaeHns Knmenta B coctaBe Boinuckm no Kapte wu(nmnm) SMS-coobueHus,

oTnpaBnsiemoro baHKoM Ha 3apermcTtpmpoBaHHbIi HOMep TenedoHa KnuneHTa.

NHdopmauns, npeaycmoTpeHHas n.5.4.5 HacToswero MonoxeHus, gosoantcs baHkoM ao

ceeaeHns KnueHTa ¢ wucnonb3oBaHueM Cuctembl «2c-Bu-An  bBaHk OHnamH» Ha

6e3B03Me34HOI OCHOBE.

CyMmMma npousBeneHHoro KrneHTOM nnatexa B uUenax rnoraweHus 3af0/HPKEeHHOCTU Mo
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4.1.14.

4.1.15.

4.2,
4.2.1.

4.2.2.

4.2.3.

4.2.4.
4.2.5.

4.2.6.

4.2.7.

4.2.8.

AOroBOpy B CJlyyae, ec/in OHa HeaocTtaToyHa ANs MNOJIHOrO MUCMoJSIHEHMSA 0653aTenbCTB
KnneHta no KpeauTty, norawaet 3a40/1KeHHOCTb KnveHTa B cnefytowen ouepeaHocTu:

a) 3a40/KEHHOCTb MO MpoLeHTaM;

b) 3a40/HKEHHOCTb MO OCHOBHOMY A0ArY;

c) HeycTomky;

d) MPOLEHTbI, HAaYUC/IEHHbIE 3a TEKYLWNI Nepuoa naaTexen;

e) CYMMY OCHOBHOrO A0JIra 3a TEeKYLUA Nepunos niaTexen;

f) 3a[l0J/1PKEHHOCTb No KoMuccusm;

g) 3a40/KEHHOCTb, BO3HUKLIAsA B pe3yabTaTe NpeBbileHns PacxoaHoro nMmMuTa;

h) HeycTolika 3a BO3HUKLWYK 3ad0/KEHHOCTb B pe3ysbTaTe MnpeBbileHns
PacxogHoro numunTa;

i) MHble naaTexu, NpeayCcMoTpeHHble MHANMBMAYaNbHbIMU YCIOBUAMUN KPEANTOBAHMUS

n(mnn) Tapndamn.
Mpn noraweHnn CpoyHoN 3ago/mkeHHocTn no Kpeauty wu(unum) TpocpoyYeHHOM
3a40/1KEHHOCTU no Kpeauty  octatok  goctynHoro  Jinmuta KpeanToBaHuS
BOCCTaHaBNIMBAETCs Ha CyMMY MoraweHus.
[JOKyMeHTanbHbIM MOATBEPXAEHWMEM MpeAocTaB/lieHns M noraweHus Kpeauta siBnseTtcs
Bbinncka no Kapre.
Boinncka no Kaprte dopMmupyeTca B 3N1E€KTPOHHOM BuAe W [OCTynHa KnueHnTy Ans
O3HaKoMNeHunsa u nevatn yepes Cucrtemy «3c-bu-An baHk OHNaH».
Bbinucka no KapTte coaepxut onepaumm, copMnpoBaHHble C UCNOsib30BaHWeEM OCHOBHOM
n JONoONHMUTENbHOW KapT, a Takxxe MHMopMaumio 0 3a40/KEHHOCTU MO A4OroBOpY, BKO4as
pacwmndpoBKy 3ano/mkKeHHOCTU no KpeanTy v umHdopmauuto o pa3Mepe MWHMMaANIbHOMO
nnaTtexa.
BaHk exeMecsluHO B TeueHue 3 (Tpex) paboumx AHeM CO AHS OKOHYaHUS oYepedHOoro
PacueTHOro nepuoga HanpaBnseT Ha 3NeKTPOHHbLIN agpec (e-mail) KnneHnTta Bbinucky no
KapTe B 3/1eKTPOHHOM BuAe (NpU HANMUYMN TEXHUYECKON BO3MOXHOCTU).
Mpn Henony4yeHnn Boinuckn no Kapte B TeueHne 10 (AecATU) KaneHAAPHbIX AHEen C
AaTbl, Korga oHa AJosmkHa 6biTb chopmmpoBaHa baHkoMm, KnuneHT ob6a3aH obpatmtbCs B
KOHTaKTHbIA LeHTp BaHka ans noaydyeHns nHdopMaumm o cymme MuMHUManbHOro nnartexa
n pate ero onnatbl. HenonyyeHme Bbinuckn no Kapte He ocBoboxpgaer KnueHta oOT
BbIMOSIHEHUSA UM CBOMX 0683aTeNbCTB No [JoroBopy KpeauTHOW KapThl.

Mopsaaok HaUMC/IEeHUA M NoraweHns npouyeHToB No Kpeauty

KOHKpEeTHble yCNOBUS HauUCAEHUS W ynniaTbl NpoUeHTOB (pa3Mep MPOLEHTHOW CTaBKW,
CpPOKM ynnaTbl W Apyrne YycnoBus) no npegoctaBneHHoMy KpeauTy onpenenstoTcs
NHomBuayanbHbIMU YCIOBUSIMW KPEeANTOBaHUS.

HauncneHne npoueHTOB OCYyLEeCTBASeTCS No (opMyse MNpOoCTbiX MPOLEHTOB Ha CyMMYy
CpouHomn 3agomkeHHoCcTn no Kpeauty.

Mpn HauMCNeHUMM CYMMbl MPOLEHTOB B pacyeT MNPMHMMAKOTCS BEeJIMYMHA MNPOLEHTHOMN
cTaBkum (B npoueHTax roAoBbiX) W daKTUYecKoe KOMYeCcTBO KasleHAapHbIX AHeN
nonb3oBaHusa Kpegutom. MNMpu aToM 3a 6a3y bepeTcsd AeNCTBUTENbHOE YMCIO KaneH4apHbIX
aHen B roay (365 vnun 366 gHel COOTBETCTBEHHO).

MpoueHTbl OKPYIAISIOTCA N0 MaTeEMAaTUYECKMM NpaBuiaM A0 ABYX 3HAaKOB Mocse 3ansTomn.
MpOoUEHTbI HAUMCNAIOTCA B CNeAyOLWNEe MOMEHTI:

a) B AaTy OKOHYaHuWsa PacyeTHOro nepuoja v pacdeta MMHMManbLHOro nnaTexa;
b) B nocneaHuii pabounii aeHb Mecsua;
C) B JaTy noraweHus 3aJ0/DKEHHOCTM B pasMepe, TrpesbillaloweM pasMep

MuHUManbHOro naarexa.

HauncneHHble B TedeHne PacyeTHOro nepuoga npoueHTbl, BKOYEHHble B MUHUMasbHbIN
nnatex, noanexart noraweHunto B 6nmxanwmnii MNnatexHbll nepmon, ocTanbHble NPOLEHTDI
OOJIKHbI 6bITb NoraweHbl KnveHToM B cnegyowmnii NnaTexHblin nepmoa.

MpyM HaumMcneHum npoueHTOB 3a nosib3oBaHne KpegutoMm npu Bbibope 3aeMWMKOM
Mporpammbl KpeanToBaHusa C penc-nepruoaoM npuMeHsieTcs ycnosue o pelic-nepuoae B
COOTBETCTBUM C NHAMBUAYAIbHBIMWN YCTOBUAMU KPeauTOBaHUS.

BaHK NporpaMMHbIM MyTEM OCYLIECTBASET eXeAHEBHbIM pacyeT npoueHToB no Kpeauty
HapacTalWwmMM MTOroM C AaTbl NocrnegHero oTpaxeHus B byxrantepckoMm ydyeTe baHka
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4.2.9.

CYMMbl HAUYMCJIEHHbIX MPOLIEHTOB.
Ecnn 3aeMwuk B uUensx noraweHus 3aAo0/DKEHHOCTM Mo KpeauTy BHEC CyMMy,
NpeBbIlaloLWy0 pa3Mep MWHUMaNbHOrO njaTexa, TO B OTCYTCTBME MHOW HernoralleHHOM
3a40M1KEHHOCTM MO [I0r0BOPY OCYLIECTBASIETCSA AOHAUUC/IEHUE MPOLIEHTOB No KpeauTy Ha
AaTy akTUYeckoro noraweHus.

4.3. Npeiic-nepuopn
4.1.1. AnuTtenbHoCTb [pelic-nepuoaa n pa3Mep MNPOLEHTHOW CTaBKW, YCTAHOBJIEHHOM Ans [pewnc-

4.1.2.

nepvoaa, onpeaenstoTca UHANBUAYANbHbIMU YC/TOBUAMU KPEAUTOBAHUS.

KonnyecTtBo AHel, cocTaBnsoWmMxX PacyeTHbl u MnaTexHblt nepuoabl U onpeaensowmnx
AnNuTenbHocTb  [peiic-nepuoga,  ycTaHaBnueaetcs  WHaMBuAyanbHbIMKM  YCJIOBUSMU
KpeauToBaHuS.

4.1.3. NMpaBunamm npuMeHeHus Fpenc-nepunoga onpeaensercss 0693aHHOCTb 3aeMuWmKa noracuTb

4.1.4.

4.1.5.

3apomkeHHocTb No Kpeauty, ob6pa3oBaBLlylOCa Ha AaTy OKOH4YaHus PacyeTHoro nepuoaa, B
TeyeHue MNnatexHoro nepuoga. Aencremne JIbroTHOro NpoLEeHTHOro nNepnoaa KpeamToBaHUs
(Fpenc-nepnoga) BO30OHOBNSETCS CO AHS, Cheaywowero 3a JAHEeM noraweHus
3ap0/mKeHHOCTM No KpeauTy B pa3Mepe, YCTaHOBIEHHOM Ha AaTy OKOH4YaHus PacuyeTHoro
nepuoaa.

Ecnn 3apomkeHHoCTb No KpeauTy B yCTaHOBJ/IEHHbIA CPOK He noralieHa wanM noraweHa
YacTUYHO, TO 3aeMLMK TepsieT NpaBo Ha penc-nepuoga.

[JaHHoe npaBO BO306HOBASETCA CO AHS, Cneaylowero 3a AaToW MOAHOro noraweHus
cywecTeytowen 3aa0/KEHHOCTU MO A0roBOpY, BKAKOYas 3a40/KEeHHOCTb no KpeauTy.

4.1. OTBETCTBEHHOCTb 3a HapyLUeHUe yCJIOBMiA Aorosopa

4.4.1.

4.4.2.

4.4.3.

4.4.4,

4.4.5.

HapyweHne 3aeMWKWKOM CPOKOB noraweHus MuHUMManbHbIX NAaTexen Breder
OTBETCTBEHHOCTb, YCTAHOB/EHHYIO VIHANBMAYANTbHBIMU YCNOBUSMU KpPeaUTOBaHMS.
Mpn Hanuuum y BaHka OCHOBaHWMM ANA HavyucneHns HeycTOMKM [AeHeXHble CpeacTBa,
nocrynmsewune Ha nwbon Cuer KnmeHta (3a wmcknwodveHmem Cueta Bknaga), OTKPbITbIN
n(nnm) obcnyxmnearwWwmMncsa B pamkax EgnHoro gorosopa, paccMaTpmBalrTca baHkoM, Kak
npu3sHaHne KnMeHTOM CyMMbl HauucneHHOW BbaHkoM HeycTolikm B pa3Mepe NOCTynuBLUEro
nnartexa, Ho He 6osiee HeonslayeHHOro ocTtaTka OT CyMMbl HeyCcTomnku.
B cnyuyae HapyweHus 3aeMWMKOM ycnoBuin [loroBopa KpeauTHOM KapTbl B OTHOLUEHUMU
CPOKOB  roraweHus MuWHMManNbHbLIX  NNaTexemn NPOAO/IKUTENBbHOCTBIO  (0bLwen
NPOAO/IXUTENBHOCTLIO) 60see 60 (WwecTupecaTn) KaJsieHAapHbIX AHEeN B TeuyeHue
nocnegHnx 180 (cTta BocbMuAecATU) KasieHAapHbIx AHen baHk BnpaBe notpeboBaTtb
OOCPOYHOro BO3BpaTa ocTaBwencs cymmbl KpeauTa BMecTe C  NpUYUTAOWMMUCS
npoueHTamm n(mnnm) pactopxeHus [JJoroBopa KpeanTHOW KapThl.
baHk n3BewaeT KnneHTta o 4OCpOYHOM ncrpeboBaHmm CyMMbl 3a40MKeHHOCTU no Kpeanty
n(nnun) pacropxeHuun joroBopa KpeauTHON KapTbl SMS-coobuieHmneM nnm yepes Cucremy
«2c-bu-An baHk OHnarH» MM NOCpeacTBOM OTNpPaBKWM NO agpecy perncrpaumm KnueHTa
OdwuumranbHoro yseaomneHus. baHk Bnpase AOMOMHUTENbBHO OTMNPaBUTb CKaH-KOMMUIO
OdurumanbHOro yBeaoMieHUs Ha 3NEKTPOHHbIN aapec (e-mail) KnueHTa.
YBegoMmneHme o AOCPOYHOM McTpeboBaHMM CyMMbl 3afo0/HKEeHHOCTM No KpeauTy AO/MKHO
coaepxaTb WMHGoOpMauu 0 cymme 3aJo/HKeHHOCTM no KpeawuTy, BKAOYas NpoOUEeHTbl U
HeycTonky, npefycMOTPeHHbIe NHanBmayanbHbIMK yCNIOBUSIMU KpeanToBaHus,
paccuyMTaHHbIe Ha AaTy OTNpaBKW yBeAOMJIeHUS, U CPOK ANs BO3BpaTa yKa3aHHOW CyMMbl
3afomkeHHoCTH no Kpeanty.
B cnyuyae pgocpouHoro ucrtpeboBaHuMsa CyMMbl 3afomxkeHHOCTHM no Kpeauty BaHk B AeHb
BO3HWKHOBEHWNS COOTBETCTBYIOLEr0 OCHOBaHWS, HO He No3aHee nocnegHero paboyero gHA
Mecsila, B KOTOPOM OHO BO3HMKJIO:
a) 6nokmpyet OCHOBHYO M [JONONHUTENbHbIE KapTbl, BbiNyLWeHHble K CyeTy KapThl,
c otnpaBkon KnuneHTty SMS-coobueHnsa Ha 3aperncrpupoBaHHbIA  HOMep
TenedoHa, cogepxawiero ysegomneHue o 6noknposke Kapt;

b) CHMXaeT pasMep JIMMuTa KpeanToBaHUsa A0 CyMMbl hakTUyeckon 3a40/HKEHHOCTH
no Kpeauty;

C) BbiCTaBnsieT KnueHTy TpeboBaHMe Ha onsaTy BCEW CyMMbl 3a40/DKEHHOCTM MO
porosopy, Bkawyas KoOMMUCCUMW, HaAYMCEHHble W HenoraleHHble MNpOoLUeHThI,
HeycTomky.
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4.4.6.

5.2,

5.3.

6.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.2.
6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

JloroBop KpeaWTHOW KapTbl CUYMTAETCH pPacTOPrHyTbiM CO AHS, C/leaylowero 3a AHeM
NCNONHeHns 3aeMwWnkoM TpebosBaHMsa baHka 0 AOCPOYHOM UCMOAHEHUM 06a3aTenbCTB Mo
Jorosopy nnbo, nNpu HeBbINONHEHMW TpeboBaHus baHka, — CO AHS BCTYMNJieHUs B
3aKOHHYIO CUy pelleHus cyaebHoro opraHa o B3blCKaHWUM C 3aeMuimka 3a[0KeHHOCTU
no Kpeanty B nonb3y baHka.

C pactopxeHuem [loroBopa KpeauTHOMN KapTbl HAYMCAEeHNe YCTaHOBNEHHbIX UM MPOLLEHTOB
3a nonb3oBaHue KpeauTtoM npekpallaeTcs.

OCOBbIE YCJ/10BUA

B cnyyae yBOAbHeHWs/OKOH4YaHMA o06ydveHna KnueHTa, o6cnyxuBaHMe KOTOPOro
OCYLLECTBASOCh B paMKax «3apnjaTHOro» npoekta no AOroBOpY, 3aKAOUYEHHOMY Mexay
BaHkoM 1 opraHusauuven (pabotogatenem/obpaszoBaTesibHbIM Yy4ypexaeHueMm), u AN
KOTOPOro ycrtaHoBfeH TapudHbii nnaH «CoTpyaHuk» mnu «MaptHep», no Cuety KapTbl
KnueHTa ycTaHaBnmsaeTcs TapudHbll NaH, COOTBETCTBYHOWMM 06WMM  yCnoBusM
obcnyxneaHus KnmeHTos.

B cnyyae otcyTCcTBUMS B TeveHue noapsag 3 (Tpex) KaneHAapHbIX MecsueB NOoCTyn/eHui Ha
CueTt KapTbl AeHeXHbIX CpeacCTB B BuMae 3apaboTHOWM niatbl M MHbIX BbINJaT B CBA3M C
BbIMOJSIHEHMEM TpyAoBbiX o06s3aHHOCTeN (BKAKOYaAs CTMNEHAUMW, MeHcun, nocobus)
KnuneHTa, ons KOToporo yctaHoBneH TapudHbin nnaH «CoTpyaHuk» unu «MaptHep», baHk
aBToMaTuyeckn nepesoauT CuetT KapTbl Ha TapudHbIM nnaH, COOTBETCTBYHOWMNA 06LWMM
ycnosuam obcnyxmeaHma KnmeHTos.

Onsa cny4das, onmcaHHoro B n.6.2 Hactosuwero onoxeHus, obpaTHbii nepesoa KnuneHTa
Ha TapudHbii nnaH «CoTpyaHuk» unu  «lapTHep» ocyuwecTensetca baHKoM
aBTOMaTu4yeckn B TeyeHue 3 (Tpex) paboumx AHen nocne BO30O6HOBAEHUS MOCTYMEHUN
Ha CuyeT KapTbl AE€HEXHbIX CPeACTB B BMAE 3apaboTHOM naaTbl U MHbIX BbINJAT B CBA3U C
BbIMOJ/IHEHMEM TPYAOBbIX 06513aHHOCTEN (BKJOYas CTUNEHAUN, NEHCUM, nocobus).

NMPABA U OBA3AHHOCTU CTOPOH

KnneHT Mmeet npaBso:

pacnopsXaTbCs AeHEeXHbIMU cpeAcTBaMu, Haxoaawmmmca Ha Cuete KapTbl, B nopaake, Ha
yCnoBuaX M B Npeaenax, yCTaHOBAEHHbIX AEUCTBYIOWMM 3aKOHOAATENbCTBOM POCCUINCKOMN
®enepaumn, EanHbIM 40roBopoM 1 JoroBOpoOM KpeauUTHOM KapTbl;

nonyyaTb yepes3 YaaneHHble KaHanbl o6cnyxmBaHusa uHbOpMaUMIO O COCTOSAHUM CuyeTa
KapTbl 1 npoBeAeHHbIX C UCnonb3oBaHneM KapTbl onepauusx;

coBepllaTb noraweHne 3aA0/DKEHHOCTU MO AOrOBOPY MyTEM MNepeyncneHns AeHeXHbIX
CpeacTts MNM WHbIMM cnocobamun B COOTBETCTBUMM C 3aKOHOAATeNnbCTBOM Poccuiickoin
®denepaumnu;

B TeyeHne 14 (uyeTbipHaAuUaTU) KaJieHAAPHbIX AHEN C faTbl 3akitoyeHust [loroeopa
KpeauTHoON kapTbl 0bpatuthca B OTaeneHne baHka c 3asaBneHneM 06 OoTkase OT BbiMycka
KapTbl, NnpeaBapuTesibHO Noracue 3a40/MKEHHOCTb NO AOrOBOPY, BK/OYas 3a40/1KEHHOCTb
no KpeauTy 1 NpoueHTbl, Ha4YUCAEHHbIE 3a (PaKTUYECKUIN CPOK Mob30BaHUa Kpeamtom.

KnneHT 06s3yercsa:

ncrnonHate Tpebosanmsa Ycnosuii KBO, BkAtouyas Hactosauwee [lonoxeHune wmn [Nopsgok
(obwue ycnoBusl) WUCNONb30BaHMA HOAHKOBCKMX KapT/anbTePHATUBHbLIX MNATEXHbIX
HocuTenen B Dc-bu-Aii bBank 00O (Mpunoxenne N°3 «k VYcnosusam KBO), wu
NHavBuAayanbHbIX YCI0BUN KPeANTOBaHUS ;

BepHYyTb KapTy B baHK npu nogayve 3asBfieHMs Ha nepeBbinyck KapTbl O UCTe4YyeHus ee
CpoKa AeincTBus, Npu nogade nperteH3mm B baHK 0 HECaHKLMOHUPOBAHHbIX onepauusax no
KapTe, a Takxe no TpeboBaHuio baHka He no3gHee 5 (nNATu) pabounx gHen c AaThbl
nony4yeHus ysegomneHusa baHka o sosspaTte KapTbl;

oCyLecTBNATb onepaunm no Cuety KapTbl TONIbKO B npeaenax PacxogHoro nMMuTa;
norawaTtb 3aA0/HKEHHOCTb MO AOroBOPY B CPOKW, YCTaHOBMEHHble WNHAMBMAYabHbIMU
yCnoBuUsAMM KpeauToBaHusa n(nnn) Tapmdamm, ecnm nHoe NpsiMo He yKasaHo B HaCTosLLeM
MonoxeHun;

obecneunTb Hannume AeHeXxHbix cpeacTB Ha Cuete KapTbl:
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6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.
6.2.11,

6.2.12.

6.2.13.

6.2.14.

6.2.15.

6.2.16.

6.3.
6.3.1.

6.3.2.

. Ha KOHeL, AHSA, COOTBETCTBYIOLWEro aaTe OKOH4YaHua lMnatexHoro nepuoaa (mMnu
noboro MHOro AHA B TedeHue lMnaTexHoro nepmoaa), B CyMMe, AOCTAaTOYHOW ANns
noraweHus 3a40/MKEHHOCTU No gorosopy (MMHMManbHOro nnartexa);

o Ha KoHel, gHS, yCTaHoBAeHHoro Tapudamu gnsa onnatbl 6aHKOBCKUX YCAYT;

onfaduBaTb BCe pacxoAbl, NOHeCeHHble BaHKOM B pe3ynbTaTe MCNofib30BaHMSA KnneHToM

KapTbl B HapylweHue ycnoBuii HacToswero MonoxeHus, Ycnosuin KbO;

KOHTpO/MpoBaTb pa3mep PacxogHoro numumta no Kapte, a npuM BO3HUKHOBEHUMU

3a/0/MKEHHOCTU B pe3ynbTaTe npeBbllleHns PacxogHOro nmMuTa  OCYLWEeCTBAATb

CBOEBpEMEHHOe MoraweHne B COOTBETCTBMM CO CpPOKaMMW, YCTaHOB/IeHHbIMW Tapudamm,

€C/TN MHOEe NPSMO He YKa3aHo B HacTosweM MonoxeHuu;

COXpPaHATb BCE AOKYMEHTbI, CBA3aHHble C UCMONAb30BaHWeM KapTbl, 1 NpeaoCTaBNATb UX B

BbaHk no TpeboBaHuo baHka;

He coBepwaTb onepaunin ¢ ucrnonbloBaHmem Kaptbl n(nnm) ee PeKBM3NTOB, CBSA3AHHbLIX C

OCYyLLeCTB/IEHMEM nNpeAnpuHUMATENbCKON  AEATENbHOCTM  WAW  UHBIM  HapyLUeHUeM

3aKoHogaTenbcTBa Poccuinckonn degepaumu;

He nepepasaTb KapTy B No/Ab30BaHWe TPETbUM ULAM;

He coobwaTtb [MNH-koa, OpHopasoBble MNapoau W PekBU3UTbI ayTeHTUdUKAUUKU, He

nepenasatb KapTty (ee PekBM3UTbI) ANA COBEpLUEHUA oOnepauuin ApyrMMm nuuamu,

npeanpuHuMaTb HeobxoauMble Mepbl AN NpeaoTBpalleHus yTpaTbl, MNOBpPeXAeHUs,
xuweHnsa Kaptbl;

HEeCTM OTBETCTBEHHOCTb 3@ Onepauun, COoBeplLleHHble C wucnonb3oBaHueMm [MNH-koaa,

OaHopas30BbIX Naponen;

He Mcnosb3oBaTb PekBM3NTbLI KapTbl nocne ee caaun B baHK unam nocne ucrevyeHus cpoka

ee AencTBus, a Takxke PekBn3anTtbl KapTbl, 3asB/eHHON KaK yTpavyeHHas;

yBeaoMuTb bBaHK B nopsiake, npeaycMoTpeHHoM n.2.4 MMopsaka (obwmx ycnosuin)

NCcnonb3oBaHMsa 6aHKOBCKMX KapT/anbTepHaTUBHbIX MNaTeXHbIX HocuTenen B IDc-bu-An

BanHk OO0OO (MpunoxeHne N93 k Ycnosusam KBO), o dakte yTpatbl KapTel u(unm) ee

ncnonb3oBaHum 6e3 cornacma KnmeHta HesameanuTenbHO, HO He no3jHee JAHs,

cnepywoLwero 3a AHeM nonay4veHus ot baHka yBeaoOMNEHMS 0 COBEPLUEHHOM onepauunm.

KnuneHT HeceT BCe pUCKM, CBA3aHHbIE C onepauusaMm c ucnonb3osaHmem Kaptbl n(mnun) ee

PekBn3nToB 4O MOMeHTa obpalleHns B baHk;

yBeAoOMUTb baHkK:

. 06 M3MEHEHWM KOHTaKTHOM WHdopMauun: 3aperncTpmMpoBaHHOro HoMmepa
TenedoHa, aapec 3NEeKTPOHHOM MouTbl, agpec NosydYeHus KoppecrnoHAeHUuu,
NCNonb3yemon Ans CBA3n € HUM, 06 nameHeHun cnocoba cea3n baHka C HUM;

. 0 cMeHe SIM-kapThl;

0 0 CMeHe MmecTa paboThl;

npeaocTaBNaTb MO MNUCbMEHHOMY 3anpocy baHka B yCTaHOBNEHHbLIA B 3anpoce Cpok,

OOKYMEHTbI, MOATBeEpXAalLlMe U3MeHeHWe cBefeHUMM O KnueHTe, a Takxke AOKYMEHTbI

(cBepeHus), cBA3aHHble C NpoBeAeHMEM ornepaunii.

baHk MMeeT npasBo:

oTkazaTb KnueHTy B Bbinycke, AKTMBaLUMM, nepesbinycke unu pasbnokmposaHum KapTel, a
TakXe B NpeaocTaBneHnn/Bo306HOBNEHMN JIUMUTA KpeaUTOBaHUSA Mo CBOEMY YCMOTPEHMUIO
n 6e3 ykasaHus nNpuymnH;

6nokuposaTb aencteme KapTbl U orpaHuymBaTb npoBegeHne onepauui no Cuety KapThl,
AaTb pacnopsxeHune 06 n3batTum KapTbl 1 NpUHMMaTh 418 3TOro BCce HeobXoAnUMbIE Mepbl:

a) B C/iyyae pactopxeHus [loroBopa KpeauTHOW KapTbl N0 MHMUMatuee nobon uns
CTOPOH;

b) B CNy4Yae HEeUCnosIHeHUss WM HeHagsexawero ucnoaHeHms  KnmeHToMm
0653aTenbCTB, NPeaAyCMOTPEHHbIX JOroBOPOM KpeAUTHON KapThbl;

C) B C/lyyae noao3peHuin Ha HeCaHKLMOHMPOBAHHOE NCnosib3oBaHue KapThbl;

d) npu npoBeaeHun KaneHTOM WAM NOAO3PEHUM B NpPOBEAEHUMWM onepauui,

CBSA3aHHbIX C HapyweHueM HopM depeparnbHOro 3akoHa ot 07.08.2001 N2115-93
«0 npotmBoAencTBuM neranmsauum (OTMbIBAHWIO) AOXOAOB, MOSYyYEHHbIX
NPecTynHbIM NyTeM, U PUHAHCUPOBAHUNIO TEPPOPU3MA»;
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6.3.3.

6.3.4.

6.3.5.

6.4.

6.4.1.
6.4.2.

6.4.3.

6.4.4.

7.2,

7.3.

B OAHOCTOPOHHEM nopsake WM3MeHUTb HoMep CueTa KapTbl B ciaydasax M B nopsike,
npeayCcMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumu;

yMeHbWKNTb PacxogHbli AMMUT no Kapte Ha CyMMy MNpOCpPOYEHHON 3af0/KEHHOCTM Mo
AoroBopy, Bks4das MNpocpoyeHHy 3aao/mkeHHOCTb no Kpeauty m(mnu) MNMpocpoveHHyto
3a40/KEHHOCTb MO npoLeHTaMm;

OCyLLecTBNATbL yCTynky npaB (TpeboBaHuin) no [JOroBopy KpeauTHOM  KapThbl
IOpMaANYECKOMY  NULY, OCYLLECTBASWeEMY nNpodecCMOHanbHy0 AesaTenbHOCTb Mo
npeaocTaBneHnto noTpebutenbCkMX 3anMOB, HPUAMYECKOMY MUy, OCYLECTBAAKOLWeEMY
0eATeNnbHOCTb MO BO3BpaTy MPOCPOYEHHOW 3a40/HKEHHOCTU DU3MYECKUX UL, B KayecTee
OCHOBHOMO BMAa AedATeNnbHOCTU, chneuvanu3mpoBaHHOMYy GUHAHCOBOMY 06LWEeCTBY uau
dunsnyeckomy nuuy, yKasaHHOMY B MUCbMEHHOM cornacum KnwueHTa, nony4yeHHOM nocne
BO3HWKHOBeHUA Yy KnueHTa [MpoCcpoyeHHOM 3aA0/KEHHOCTM Mo [orosBopy KpeamTHOWM
KapTbl, W pacnopsiXaTbCqd MHbIM 06pa3oM CBOMMW npaBamMu Mo [loroBopy KpeauTHOM
KapTbl, ecnn MlHamBuAayanbHble yCIOBUS KPeAUTOBAHUS He coaepykaT yCnoBus O 3anpeTe
YCTYNKN U €C/IM UHOE He MNpeaycMoTpeHO denepasbHbiM 3akoHOM. [pu ycTynke npas
(TpeboBaHuin) baHk BNpaBe nepegaBaTb NepCcoHasbHble AaHHble KnneHTa B COOTBETCTBUM
C 3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm 0 nepCoHanbHbIX AAHHbIX.

BbaHk o06s3yeTcsa:

ycTtaHoBUTb KnneHTty JInMut KpeantosaHuns nocne Aktusaumm KapTol KNnneHTom;
HanpaenATb nocTynuBwue Ha CyeT KapTbl [AeHexHble cpeactBa B MoraweHue
3a[0/1)KEHHOCTM NO AOroBOpPY;

npwn pactop>xeHnn KnneHtom [lJoroBopa KpeAUTHOM KapTbl, BbIpa)>XEHHOro nyTeM nepegayu
B BaHK cooTBeTCTBylOWEro 3asBfieHus, BO3BpaTuUTb KineHTy nocne yperyanpoBaHus
(dUnHaHCOBbLIX 0653aTeNnbCTB MeXAy CTOPOHaMW OCTAaTOK COOCTBEHHbLIX AEHEXHbIX CPeacTB
KnuneHTta, Haxogsawmxcsa Ha Cyete KapTtbl, cnocoboMm, ykasaHHbIM KIMeHToM;
nHdopMupoBaTb KnmeHTa o coBeplueHnn Kaxxaon onepaummn ¢ ncnonbiosaHuem Kaptol (ee
PekBM3WUTOB) NyTeEM pa3MelleHUs COOTBETCTBYHLWEN MHPopMaumn B Cucteme «3c-bu-An
OHnarH» nnmn nocpeacrtBom ycnyrm «SMS-nHdopMmmnposaHme», B TOM UYMC/IE O pa3Mepe ero
TeKyLler 3a40/HKEeHHOCTM nepeq baHkoMm no [JoroBopy KpeaAWTHOW KapTbl U O AOCTYMHOM
cymme Kpeauta ¢ JlIuMuUTOM KpeauToBaHWA. 3a npepocTtaBfieHue ycnyrm «SMS-
WHPOPMMPOBaAHNE» MPOU3BOAMTCA B3MMAHME KOMWUCCUMOHHOIO BO3HarpaxaeHus B
CoOTBeTCTBMU C Tapudamu.

SAKTIOYUTEJIbHbIE NMOJIOXXEHUA

KnueHT yBeaOMMeH O CyLeCcTBOBaHMN pUCKA HEUCNOSIHEHUS UM 0653aTenbCTB no Kpeanty
M HauucneHus HeycTonmkum B cny4yae, ecim B TEUYeHMe NepBOro roga obwuin pasmep
niaTtexen nNo BCEM UMEKLWMMCA Y Hero Ha aaTty obpaweHuns B BbaHk O npegocTaBneHum
6aHKOBCKOWM KapTbl € JINMUTOM KpeauToBaHus obs3aTtenbCcTBam No KpeaUTHbIM AOroBOpaM,
OOroBopamM 3anMMa, BK/4Yas nnatexu no npegocrasnsgemomy Kpeauty, npesbicut 50
(NATbAECAT) NPOLEHTOB ero rogoBoro 4oxoaa.

BaHk BrnpaBe yMeHblWUTb B OAHOCTOPOHHEM MNOPSAKE MOCTOSAHHYK MPOLEHTHYH CTaBKy,
YMEHbWWUTb WAM  OTMEHUTb NAaTy 3@ OKasaHue  ycCiayr, npeayCcMOTPeHHbIX
NHomBuayanbHbIMWU  YCNIOBUSIMUM  KpeauTOBaHWUS, YMEHbWWUTb pasMep Heyctonku wnn
OTMEHUTb ee MOJSIHOCTbIO MM YaCTUYHO, YCTaHOBUTb Nepuoa, B Te4yeHne KOTOpOoro oHa He
B3nMaeTcs, nmbo nNpuHATb peweHne 06 oTkase B3mMaTb HeyCcToWKy, a TakXe U3MEeHWUTb
oblme ycnoBus KpeaMTOBaHMSA, MU3N0XEHHble B HacTosaweM [onoxeHun, npu ycnosuu,
YTO 3TO He noBne4yeT 3a coboli BO3HMKHOBEHME HOBbLIX WAW YyBeM4YeHue pasmepa
CyLLeCcTBYOLWMX JAeHexXHbix obsasaTtenbctB KnuenHta no Kpeawmty. lNpu sToM BaHk B
nopsiake, ycCTaHOBNEHHOM [loroBOpOM KpeaAWTHOW KapTbl, 06s3aH HanpaBuTb KianeHTy
yBegomsieHne o6 wusaMeHeHun ycnoBuid [oroBopa KpeauTHOM KapTbl, a B cly4ae
U3MEHEeHUs pa3Mepa npeacTosalWnX naTtexen Takxke wuHdbopMauumilo o0 NpeacTosawmx
nnatexax u obecneunTb AOCTYN K MHMOpMauum o6 M3MEeHeHWW YCoBWI AOroBopa Ha
CanTte baHka n(unmn) yepes Cucremy «3c-bu-An baHk OHNanH».

Mocne 3aknwueHnsa [oroBopa KpeaAUTHOM KapTbl baHk 0653aH Hanpasnatb KaneHTy
Boinncky no KapTe He pexe yeM OAMH pa3 B Mecsl, ec/im B TeyeHue npeabiayliero
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7.4.

7.5.

7.6.

7.7.

7.8.

Mecsila y 3aeMLumKa M3MeHsanacb cyMma 3aA0kKeHHOCTM no Kpeauty.

Mocne npenocraBnenns Kpeanta KnneHT Bnpase nosay4daTb Mo 3anpocy OAWH pa3 B MecsL

6ecnniatHO n noboe KoONMYeCcTBO pa3 3a nyiaty, NpeayCcMOTpeHHy Tapudamm, Bbinmucky

no Kapre.

NHdopMauma o HanMunm MpoOCPOYEHHOM 3a[0/KEHHOCTM MO [AOroBOpy, BKAOYas

MHpOPMaUNIO O MNPOCPOYEHHON 3ados/mkeHHoCTM no KpeguTy, HampasnasieTca KnauveHTy

6ecnnaTtHo B BMAE SMS-cooblieHns Ha 3aperMcTpnpoBaHHbI HoOMep TenedoHa B CPOK He

nosgHee 7 (cemn) paboumx AHel C paTbl BO3HUKHOBEHUS/yBeNnMueHUs MpOCPOYEHHOM

3a40/KEHHOCTH.

KnueHT cornawaercs ¢ npaBoM baHka wn(unu) opuanYecKoro nuua, C KOTOpbiM baHk

3aK/o4Ma 4OroBop, NpeaMeToM KOTOpOro npeaycMaTpuBaeTCs COBEpLUEHME TaKuUM JINLOM

opuanyeckmux mn(nnum) MHbIX AENCTBUIA, HamnpaBfieHHbIX Ha BO3BpaT 3a40/HKEHHOCTM MO

Kpeauty, B3anmoaenictesoBaTb € KNMeHTOM, UCNONb3yA:

a) NINYHblEe BCTpeuun, TenedoHHbIE NeperoBopbl;

b) MOYTOBbIE OTMpaBAEeHUss NO MEeCTy XWUTenbCTBa 3aeMwuka, TenerpadHbie
CoObLEeHNsI, TEKCTOBbIE, TOMOCOBbIE W MWHble CO0bLEeHNs, nepenaBaeMbie MO
CeTSIM 2/1eKTPOCBSA3M, B TOM UYMC/Ie NOABUXHON paanoTenedOoHHON CBA3M.

BbaHk BnpaBe MHdOpMMpoBaTb KnueHTa mocpeactsoM SMS-coobuweHun o npubnmxeHun

CpokoB BoO3BpaTa Kpeauta wn(unam) ynnaTtbl NpOLEHTOB, HeycTOMKM, MHbIX MaaTexen,

npeaycMOTpeHHbIX [JOroBOpOM KpeaUTHOM KapThl.

baHKk He BnpaBe OCYLECTBMATb paccCbiiky SMS-coobuweHunm C MCronb30BaHMEM CETEN

noaBwXHon paguotenedoHHON cBA3M B pabouve AHM B nepuoa € 22 Ao 8 4yacos no

MEeCTHOMY BpPEMEHW U B BbIXOAHble U Hepabouune npasgHudHbie AHK ¢ 20 Ao 9 yacoB Mo

MEeCTHOMY BpeMeHW MO MecTy XutenbctBa KnueHTa, u3BecTHoro baHky u(mnu) nuuy,

AEeNCTBYIOWEMY OT ero UMeHn n(unan) B ero nHTepecax.

JeaTenbHoCTb, HanpasneHHas Ha BO3BpaT MpocpoyeHHoM 3a40/1KEHHOCTH,

OCYLLECTBNAETCS B COOTBETCTBUM C TpeboBaHussMmn OepepanbHoro 3akoHa ot 03.07.2016

N°230-®3 «O 3awmTe npaB U 3aKOHHbIX UHTEPECOB (PU3NYECKUX NTNLL NPU OCYLLECTBIEHUN

AesATeNbHOCTM MO BO3BpaTy NMPOCPOYEHHOM 3a40/KEHHOCTU> .
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1.1.

1.2,

1.3.

1.4.

Mpuno>xeHmne N28

B’ Bank K YCNoBMAM KOMMNAEKCHOro 6aHKOBCKOro
obcnyxmneanums

. , . dusnyeckunx nuy B Oc-bu-An baHk 000
Strategic Business Innovator

O6uwue ycnosua kpegutoBaHua dunsmnueckux nuuy B 3c-bu-Aun bank 000

OBLUME NMNOJTOXXEHUA

Hactosawme Obwme ycnosus KpeamtoBaHus @uamveckux nuy B 3c-bu-An Bank OO0 B
COBOKYMHOCTM C WNHAMBMAYaNbHbIMW YCNOBUAMKM [OroBopa noTpebuTenbcKkoro KpeauTa
ABASAIOTCA 3aKAOYEHHbIM Mexay 3aeMwukoM u baHkoM [loroBopoM noTpebuTenbCcKoro
KpeauTa.

O6cnyxuneavne Kaptol (npu Bbibope 3aemwmkom [lporpamMmbl  KpeauTOBaHMUS,
npegycMaTpmBalolen Mcnosb3oBaHne 6aHKOBCKOW KapTbl), OTKPbITUE, 06CnyXmBaHue u
3akpbiTne CuyeTa 3aeMuuka pernameHTupytotca lonoxeHuem (o6WKUMKM yCnoBusiMKM) O
nopsake BbiNycka W o06cnyxuBaHusa 6aHKOBCKMX KapT B 2Jc-bu-Ai bank 00O
(MpunoxeHne N°6 k Ycnosumam KBO), a Takxe TllonoxeHneMm (06WMMKU YCNOBUAMU)
OTKpbITMS, 06CNy)XNBaHUS M 3aKpbiTna cveToB B Dc-bu-Ain baHk OO0 (MpunoxeHue N21 K
Ycnosusam KbO).

Bo BceM, 4TO He yperynmpoBaHo HacTosawuMu O6WMMKM YyCNOBUSMU KpeauToBaHUS U
EanHbiM OOroBOpoOM, BaHk 7 3aeMLuK PYKOBOACTBYOTCS AEeNCTBYOWNM
3aKoHoAaTeNnbCcTBOM Poccuiickon degepaunn.

MOHATMA W TEepMUHbI, UCNOMAb3yeMble B HacToAawmx O6WKMX YCNOBUSAX KpeauToBaHuS,
NPUMEHSAIOTCA B TOM 3HAYeHUW, B KaKOM OHW WCMNOMb3YIOTCA B 3aKoHOAATesNbCTBe
Poccuiickon ®epepaumun, HOpMaTUBHLIX akTax baHka Poccum, a Takxe B Ycnosusix KBO,
3a UCKJIIOYEHMEM CneayoLwmx:

AHHYUTETHbIA NNaTeXX - paBHbIA MO CyMME eXeMecsiuHbli nnatex no Kpeauty,
KOTOpbIA BK/OYAEeT CYMMYy OCHOBHOIMO JojJra M CyMMy Ha4YUCNEHHbIX MpOLEHTOB,
oTpaxaetcsa baHkoM B Npaduke nnatexen;

Fpadbmk nnarexxen - npunoxeHne K WHAMBMAyaNbHBIM YCNOBMSIM  [A0OroBOpa
noTpebuTtenbCckoro kpeauTta, cogepxauee MHDOpMauMilo O CyMMax W JdaTax nnaTexen
3aeMwunka no Jorosopy noTpebuTenbCKoro Kpeamta C YKasaHWEM OTAENIbHO CYMM,
Hanpas/igeMbIX Ha MoraweHue OCHoBHOro gonra no Kpeauty, n cymMm, HanpaBasieMblX Ha
noraweHne mnpoueHTOB, a Takxe obwen CyMMbl BbiNaaT 3aeMlimMKa B Te4yeHue Ccpoka
aencrteua [jorosopa, onpeaeneHHon ncxoas nus ycnosmin Zlorosopa, AenCTBYOWMX Ha AaTy
3aknoyeHna [orosopa. paduk nnaTtexen He odOpMASETCS M He npenocraBnasieTcs
3aeMuwmKy B cnyyae npegocrasnenma Kpeauta ¢ JIMMUTOM KpeanTOBaHUS;
Fpeitic-nepuop (JIbroTHbliA MNPOUEHTHbIA nNepuoa KpeauToBaHMA) - nepuoi, B
TeUyeHne KOTOoporo 3aeMwmKk npu cobnaeHuuM npasun Bo3BpaTa 3af0/MKEHHOCTU Mo
Kpeanty, ycCTaHOBMEHHbIX WHAVBMAYanbHbIMW YCAOBMSAMM AOrosopa noTpebutenbckoro
KpeauTa, MOXeT MoJIb30BaTbCsA KpeAUTHbIMKU cpeacTtBamMm 6e3 ynnaTbl MPOLEHTOB 3a UX
NCNONb30BaHUE;

3apo/mkeHHOCTb no Kpeguty - COBOKyMHbIM gonr 3aemMwmka nepeg baHkom no
JloroBopy noTpebuTtenbcKoro KpeauTa, BKaoYaowWwmn B cebs:
CpoO4YHYI0 3aA0/HKEHHOCTb - CYMMY OCHOBHOIMO Jofira W Ha4YUCNEeHHbIX

NMPOLIEHTOB, CPOK MOralleHns KOTOPbIX B COOTBETCTBMU C YCNOBUSIMKU [loroBopa He
HacTynun (CyMMa OCHOBHOIO AoJira M HAYUC/EHHbIE MPOLEHTbl 3a TEKYLLUI
nepuoa nnartexemn);

MpocpoYeHHYI0 3aA0/IXEHHOCTb — CYMMY OCHOBHOMO A0Jir@ M HauuCeHHbIX
NMPOLEHTOB, HEMOralweHHbIX B CPOK, YCTAHOBNEHHLIN [JOroBOpOM;

HeycTolKy - nNpOUEHTbl, HauuUCNeHHble Ha ocTaTok [lpocpoyeHHo
3a0JIKEHHOCTH;
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2.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

O6s3aTenbHbii Nnatexxk (MMHMManbHBLIA NaaTeX) - obs3aTenbHbIA NIaTex B cYeT
noraweHuns 3afomkeHHOCTM no KpeauTy ¢ JINMUTOM KpeauTOBaHWS, MoAnexalnin yniaTe
3aeMLWMKOM B TeyeHue MNnaTexHoro nepmoaa;

MokasaTtenbo ponroson Harpy3sku (MAOH) - oOTHOWeEHWE CyMMbl CpeAHEeMEeCsYHbIX
nnaTexen No BCeM KpeauTaM WM 3aliMaM 3aeMuluKka K Be/IMYMHEe ero cpefHeMecsyHOoro
noxopa. [okaszaTenb [OMFOBOM  HArpysku  pacCyMTbiBAaeTCS B COOTBETCTBUM  C
TpeboBaHMAMN HOPMATUBHbIX akToB BaHka Poccuu;

MonHas croumMmocTb kpeanta (MCK) - 3aTpaTtbl 3aeMwinka MO0 TMOJYYEHUID W
obcnyxuBaHuio  KpeaguTta, paccuuTbiBaemble B COOTBETCTBMM C  TpeboBaHMsMMU
denepanbHOro 3akoHa ot 21.12.2013 N2353-03 «O noTpebutensckom kpeauTte (3anme)».
MonHas CTOMMOCTb KpeauTa onpefensieTcs B MNPOUEHTaxX rOoAO0BbIX W B AEHEXHOM
BblpaXXeHuu;

Mnate>xHbI nepuop - nNepuoa, YCTaHOBMEHHbIM AN noraweHus O6s3aTeflbHOro
nnatexa no Kpeauty ¢ JIMMUTOM KpeaAnUTOBaHUS;
MporpamMmMma kKpeauTOBaHUA - COBOKYMHOCTb OCHOBHbIX CTaHAapTU3MPOBAHHbIX

napamMeTpoB U YC/OBUWA npepocTtaBnenHnss Kpeauta uanyeckuMm nuuam, B TOM 4uche
TpeboBaHMs K 3aeMLMKY;

PacueTHbIM nepuopa — Nepuos, 3a KOTOPbIN OCYLECTBAAETCS Ha4yUC/IEHUE MPOLIEHTOB,
noanexawmx BKOUYeHUO B pacyeT Ob6s3atenbHoro nnatexa no Kpeauty ¢ JIMMUTOM
KpeanToBaHus;

Cuet 3aemMmuwmka - Tekywun cyeT nnm Cuet KapTbl, OTKpbIBaeMblli 3a€MLUNKY B BastoTe
Kpeaouta, Ha KOTOpbIK B COOTBETCTBUM C WNHAMBMAYaNbHbIMW YCIOBUSAMKM LOroBopa
noTtpebutenbcKkoro kpeamta eAMHOBPEMEHHO nepeduncnseTcs cymMma Kpeamta wmnm K
KOTOpOMY YyCTaHaenmBaeTcs JIMMUT KpeauTOoBaHMA W C KOTOPOro OCyLeCTBAsETCS
noraweHue 3af0/HKeHHOCTM no KpeaguTy.

AOroBOP NOTPEBUTENIbCKOIO KPEAUTA

Mopsaaok 3akro4vYeHuns

3aeMWKnK MMeeT BO3MOXHOCTb 3aK/ounTb [oroBop noTpebutenbCckoro Kpeamta B pamkax
N Ha yCnoBuSAX Aencreyrowero EaMHoro gorosopa.

C uenblo 3akntoyveHus [loroBopa noTpebuTenbCcKkoro kpeauta 3aeMWMK HanpasisieT B
BbaHk 3asBneHue-AHKeTy O npepoctaBneHmn Kpeamta (yctaHoBneHum JinmuTta
KpeauTtoBaHus), OdOpMSIEeHHY NO ¢opMe, YCTaHOBMEHHONW BaHKOM, U [AOKYMEHThI,
Tpebyemble BaHkOoM Ang 3akntoveHus [lorosopa noTpebuTenbckoro KpeamTa, B TOM yucne
OOKYMeHTbl, noAaTBepXjawowme [0Xo4 3aemuimka, HeobxoauMble Ansa onpeaesieHns
BENIMUMHbI CpeAHEeMeCA4YHOro AoxoAa 3aeMlinKka, B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunm n tpebosaHmsammn baHka (MporpaMMoin KpeanToBaHuS).
3asBneHne-AHKeTa 0 npepoctaBneHmn Kpeauta (yctaHoBneHunm JinMmTta KpeanmToBaHWUSA)
MoxeT 6bITb opopMneHo Ha CalTe baHka.

MpennoxeHne baHka 3aknunTb [oroBop nNOTPebUTENbCKOro KpeauTa npeacTaBiseTcs
3aeMwWwuKy B BUAe MHAnMBMAYanbHbIX YCIOBUI C yKasaHmeM MosHON CTOMMOCTU KpeanuTa.
MectoM nonydeHus 3aeMWMKOM npeanoxeHns baHka cumTaeTca OTaeneHuve baHka no
agpecy: 125315, r. Mockga, JleHMHrpaaACKuii NpocneKkT, AoM 72, Kopnyc 2, kopnyc 4.
3aeMwmk BnpaBe coobwutb bBaHKky 0 CcBoOeM cornacuuM  3aknwuuTb  [orosop
noTpebuTenbCKOro KpeamTta Ha YCNOBUAX, YKasaHHbiX B NHAMBMAYyaNnbHbIX YCNOBUAX, B
TedyeHne 5 (nATM) paboumx gHen co AHSA MNONy4vYeHUs npeanoxeHuss baHka 3aknlO4YnTb
JoroBop noTtpebuTtenbCkoro kpeamta. B ykasaHHbI Cpok BbaHK He BnpaBe M3MEHSTb B
OAHOCTOPOHHEM nopsiake npeanoXeHHble 3aemuwmky MHaMBuayanbHble YCI0BUS AOroBopa
noTpebuTenbLCcKoro KpeanTa.

B cnyyae nony4yeHumsa BaHKOM noanucaHHbIX 3aeMwmkoM MHamMBMAYyanbHbIX YCNOBWIA MO
NCTEeYEeHNM YKa3aHHOIro B HACTOSLWeEM NyHKTe cpoka [JoroBop He CYMTaeTCs 3aK/IH0UYEHHbIM.
JoroBop noTpebuTenbCcKoro Kpeauta CUMTAETCA 3aKOYeHHbIM, ecnn Mexay BbaHkoM u
3aeMWKnKOM [AOCTUIHYTO corfacMe no BceM WHAaMBMAyanbHbIM YC/IOBUAM [A0rosopa
notpebutenbCckoro KpeauTa.

Cornacve  3aeMumka  BblpaXkaeTcd  MNOCpeACTBOM  noanucaHusa  (NpocCTaBfieHUs
CO6CTBEHHOPYYHOM MOANMCKM WM AaThl) 3aeMWMKoM NHAMBMAYANbHbLIX YCNOBMIN 4OroBopa
notpebutenbckoro kpeauTta, cornacve baHka - 3auducieHmeMm cymmbl Kpeamta Ha Cuet
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2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.4.

2.4.1.

2.4.2.

2.4.3.

3aeMilmKa Nnmbo yctaHoBrieHneM Kk CueTy 3aeMuimka JInMnuTa KpeauToBaHus.

MopsaaoK N3SMEHEeHUs YCJIOBUM

BaHk BnpaBe wu3MeHATb HacTosdwwme O6wme YyCnoBus KpeauTOoBaHWUSA, eCnu  Takue
W3MEHEHUS He MNOoBNEeKYyT 3a CO6OM BO3HUKHOBEHWE HOBLIX WAW YBENWYEHWE pasmepa
CYLLEeCTBYOLWMX AeHEeXHbIX 06s3aTenbCcTB 3aeMiwmka no Jorosopy.

BaHk MHpopMupyeT 3aeMwmnka 06 N3MEHEeHUAX U AOMNOSIHEHUAX, BHOCUMMbIX B HacToswwMe
Obwume ycnoBusl KpeanToBaHUSA, NOCPeaCTBOM ux nybnuvkauum (pasmelleHuns) Ha CanTe
baHka He MeHee 4yeM 3a 5 (nNATb) KaneHAapHbIX AHEN A0 AaTbl, C KOTOPON W3MEHEHUS
BCTYNAOT B CUTY.

Ycnosusa [oroBopa noTpebuTenbCKOro KpeawTa, YCTaHOBMEHHble WHAMBMAYANbHbIMU
YCNOBUAMU,  U3MEHSAIOTCS MNO  COrnaweHuto  CTOPOH  MOCPeACTBOM  3aK/lovYeHus
OOMNONHUTENbHbIX corfaweHMn K [oroBopy noTpebuTenbCKoro KpeauTta, e€cin UHOoe He
npeaycMoTpeHo NHanBMAYyanbHbIMU YCNOBUSMU.

B Tom cnyuyae, ecnu NHaMBuAyanbHbIMW YCNOBUSMW AOroBOpa NOTpebuUTenbCcKoro Kpeamta
BaHky npeagoctaBfeHO NpaBo MpPU HACTYNJIEHUU oOnpeaeneHHbIX COobbITUI WU3MEHATb
oTaenbHble napameTpbl Kpeauta (JlumMuta KpeautoBaHus), TO baHk yBegomnser
3aeMWnKa O TakuMX W3MEHEeHUAX CnocoboM, CornacoBaHHbIM C 3aeMWMKOM B
NHauBMAayanbHbIX  yCcnoBusiX. B Takmx cnyyasax 3ak/a4veHuMe  AOMNOSHUTENbHOro
cornaweHus K JjoroBopy He TpebyeTcs.

Ecnn 3aeMwmk He cornaceH ¢ BHOCUMbIMM  BaHKOM U3MeHeHusAsMM B [lorosop
noTpebuTenbcKkoro Kpeauta, TO OH 06£3aH A0 AaTbl BCTYMJIEHUS B CUYy W3MEHEHWUM
pacTtoprHyTb [JoroBop noTpebutenbckoro Kpeaura.

Cpok peincreus
Cpok  pencrtBma  [Jorosopa 7 CpOK  BO3Bpara KpeauTa yCTaHaBMBaKTCA
NHaovBuayanbHbIMW YC/IOBUSIMW AOroBOpa NoTpebuTenbLckoro kpeauTa.

Mopsaok pacTtop)xeHus
3aemMwunk B nwobon MomeHT 6e3 npeaBapuUTENbHOrO yBEAOMJIEHUS MOXET pPacTOPrHyTb
Jorosop noTpebutenbckoro kpeauTta, OMOPMMUB 3asiBieHME Ha [AOCPOYHOE MoSHoe
noraweHne Kpeauta wn BepHyB baHky cymMMmy KpeauTta € ynjaTon MpoOLEHTOB 3a
daKTMUecKnin Cpok KpeamToBaHUs.
2.4.1.1. AoroBop noTpebutenbckoro kpeauTta ¢ JIMMUTOM KpeauTOBaHUS pacTOpraeTcs Ha
OCHOBaHMK 3asBNeHUs O pacTopXeHunm [orosopa. [loroBop cuuTaeTcs
pacToprHyTbIM He no3gHee pabouero AH4, cheaylowero 3a AHeM nojdadun B baHk
3asB/IeHUs O pacTop>XXeHuu [oroBopa, €Cln MHOM CpPOK pacTopxeHus [orosopa
HEe VYKasaH B 3asB/IeHMW, W TNpU YCAOBUW OTCYTCTBMSA HEnoralleHHOwM
3apomkeHHocTM no Kpeauty wu(unm) He3aBepLlUEHHbIX PpacyeToB MO paHee
coBepleHHbIM onepaumam (TpaH3akumsaMm) C ucnosb3oBaHuMeM KapTtol no Cuety
3aeMLuKa.
Mpwn oTcyTCcTBMU 3a40/MKEHHOCTM No KpeauTy ¢ JIMMUTOM KpeauTOoBaHUA B Cllydasx oTKasa
3aemwmka wam bBaHka oT nepeBbinycka KapTbl (npeaycmoTpeHHor [lporpamMmoin
KpeamToBaHusd), a Takxe 3akpbiTua CuyeTa 3aeMuwuka B TeyeHue cpoka A[eNCTBUSA
Jorosopa notpebutenbckoro kpeanta [JoroBop noTpebuTenbCKoro KpeauTta npekpaliaer
CBOe JelicTeue.
BaHk Bnpase noTpeboBaTb pacToprHyTb [loroBop noTpebuTenbLCcKoro Kpeauvta W
NOMTHOCTLIO MOracuTb 3aA0/MKEHHOCTb No KpeawmTy B YyCTaHOBMEHHbI BaHKOM Cpok B
cnyyasix  HEeUCNOJIHEHUS  WAWM  HEeHaANexawero WCMOoJSIHEHMS  3aeMLMKOM  CBOUX
obsa3aTenbcTB no [orosopy, B TOM 4YUC/e B CNyyae HapylweHus 3aeMLMKOM CPOKOB
BO3BpaTa CYMM OCHOBHOro posira wu(unm) MpouUeHTOB MNpoAO/IKUTENbHOCTbIO (06Lwiei)
MPOAO/DKUTENBHOCTBIO 6onee yem 60 (WeCTbAECAT) KaneHAapHbIX AHEA B TedeHue
nocnegHux 180 (cTa BOCbMMAECATW) KaneHAapHbIX AHEN, B C/y4dae HapylweHus
3aeMWMKOM npeaycMoTpeHHon [oroBopoM 06£3aHHOCTM LENeBoro MCnosib30BaHUs
Kpeauta, HanpaBuB cooTBeTCcTBYylowee SMS-coobuweHne ¢ uHdbopMmaumen o0 pasMepe
3agomkeHHocTn no KpeamTy No COCTOAHWIO Ha JdaTy YyBeAOMJIEHUS W CpoKe Ansa ee
noraweHus.
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2.4.4.

2.4.5.

3.

3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.2.
3.2.1.

baHk BnpaBe AOMONMHUTENbHO YBEAOMUTH 3aeMuimMKa O AOCPOYHOM UCTPebOBaHMKU CyMMbI
3apgomkeHHoCcTM no KpeauTy M OOCPOYHOM pacTopXeHuu [JoroBopa NoTpebuTenbcKoro
Kpeauta nocpeactsoM Cuctembl «2c-bu-Ain baHk OHnanH» nnbo HanpaBuB MUCbMEHHOE
yBeAoM/IeHMe Mo agpecy perncrpaumu 3aeMuimnka m(nnm) yBeaomMneHne Ha 3/eKTPOHHbIN
agpec (e-mail) 3aemwumka.

Ecnn 3a40/mkeHHOCTb, yKasaHHas baHKOM B yBegOMNEHMM O pacTopXeHuu [orosopa
notpebutenbckoro kpeamTa, He 6yaeT noraweHa 3aeMWMKOM B YCTaHOBJIEHHbI BaHKOM
cpok, baHk BnpaBe B3biCKaTb 3a40/PKEHHOCTb B WCKOBOM/YMpOLEHHOM/MPUKA3HOM
nopsake B cypebHbiX opraHax, ykKasaHHbiXx B WMHaumBuAyanbHbIX YCA0BUSAX AOroBopa
notpebutenbckoro Kkpeauta, M0 NyTeM YUYMHEHUS MCNOSIHUTENIbHOW HaaMUCK HoTapuyca
Ha JoroBope B COOTBETCTBMM C TpeboBaHMAMM AEUCTBYHOWEro 3akoHOAATeNbCTBa
Poccuiickon ®egepaunu.

JloroBop noTpebuTenbCKoro Kpeauta CUYMTAETCS PacCTOPrHyTbiM CO AHS, cheaytowero 3a
AHEM uCrnonHeHus 3aeMuwumkoMm TpebosBaHuMs bBaHka O AOCPOYHOM  UCMOSHEHUMU
obsa3aTenbctB no [orosopy nmbo, Npu HeBbINONHEHUUM TpeboBaHus baHka, — co AHSA
BCTYMNNIEHUS B 3aKOHHYI Cuiy peweHus cyaebHoro opraHa O B3bICKaHUM C 3aeMuimka
3agjomKkeHHoCTK no KpeauTy B nonb3y baHka.

C pacTtopxeHueM [JoroBopa noTpebuTenbCKoro KpeauTa HauyuC/eHMe YCTaHOBJIEHHbIX UM
NpoOLEHTOB 3a No/b3oBaHWe KpeanToM npekpallaeTcs.

ycnoeusa KPEQUTOBAHUA

O6uwme ycnoBma KpeanToBaHusA

CywectBeHHble YycnoBus npepoctasneHns Kpeguta, B TOM u4ucie C  JIMMnToMm

KpeauToBaHus, onpepensaTcs NHanesmnayanbHbIMK yCnoBusiMHU, ABNSAKOLWMMUCS

HEOTbEMJIEMOMN YacTbio [loroBopa NnoTpebutenbckoro KpeauTa.

3a nosb3oBaHne KpeautoM 3aeMuwmk ynnadyumBaeT baHKy npoueHTbl Mo CTaBke,

dUKCMpoBaHHaa BeWMYMHA KOTOPOW ornpepeneHa CcTopoHamum B WMHAaMBUAYanbHbIX

YyCNoBmaxX aorosopa notpebutenbLckoro KkpeauTa.

MononHeHne Cyeta 3aeMwmka AN UCNOJAHEHMs obs3atensctB no [lorosopy

noTpebunTenbCKOro KpeauTa OCyLEeCTBASETCS OAHMM N3 cnocoboB:

. 6e3HannYHbIM NMepeBoAOM C MHbIX CUYETOB 3aeMuliMKa, OTKPbITbIX B baHke, B TOM
yncrie C ucnonb3oBaHmeM Cuctembl <«3c-bun-An bBaHk OHnaH», BKAO4Yas
nepeBoabl C KapTbl Ha KapTy (6ecnnaTHbIM cnocob);

o 6e3HannyHbIM NepeBOAOM CO  CYETOB, OTKPbITbIX B  MHbIX KPeAUTHbIX
opraHusauusax, nmbo 6e3 oTKpbITMS CUeTa;
° HaIN4YHbIMN OEHEXHbLIMU CpeACTBAMU NYTEM BHECEHUA AEHEXHbIX CPEACTB 4Yepe3

Kaccy baHka nnun yctponctea camoobcnyxmneanmsa baHka (6ecnnaTHbih cnocob).
B cnydae ecnm CyMMbl Npou3BeAeHHOro 3aeMIUMKOM MjaTexka B Uensx noraweHus
3apo/mkeHHoCcTM no KpeauTy HeAoCTaTouvHO Afs MOSIHOro McnosiHeHns o6a3aTtenbcTs
3aeMwunka no [JoroBopy noTpebuTenbCcKoro KpeauTa, nMoraweHue 3a40/KEHHOCTU
OCYLLECTB/ISIETCA B COOTBETCTBMM C TpeboBaHmamm dPeaepanbHOro 3akoHa ot 21.12.2013
N°353-03 «O noTtpebutenbckoM KpeauTe (3ariMe)» B cnegyloLllen o4epegHoCTu:

1) 3a40/I)KEHHOCTb MO MpoueHTaM;

2) 3a40/KEHHOCTb MO OCHOBHOMY A0ArY;

3) HeycTolika;

4) NPOLIEHTbI, HAYUC/EHHbIE 3a TEKYLLMA Nepuoa nnaTexen;

5) CyMMa OCHOBHOIO A10/1ra 3a TEKYLUUNA Nepuoa nnatexen;

6) WHble NnaTexwu, NpeayCcMOTpPeHHble 3aKoHOoAaTeNnbCTBOM Poccuiickon deanepauumn

nnu HameuayanbHbIMU YCNOBUSMM AOroBopa noTpebutenbCckoro Kpeauta, B TOM
uncrne pacxoabl baHka Mo oOCywecTBNEeHWK AENCTBUA NO MPUHYAUTENbHOMY
B3bICKAHUIO 33a[0/IKEHHOCTN 3aeMuwmka no o06sa3aTeNibCTBaM, BbITEKAKOLWMM U3
[orosopa.

Mopspaok npenocraBsieHUa U noraweHuna Kpeaura
Kpeaut npepoctaBnsieTca 3aeMwuky B 6e3HannyHon dopMe nyTeM eAMHOBPEMEHHOrO
3a4uncnenHuns scein cymmbl Kpeamta Ha CueT 3aemuimka.
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

HauncneHne nNpoueHTOB OCYLECTBNAETCA Ha CYMMY 3aJ0/1XEHHOCTU NO OCHOBHOMY A0ArYy
CO AHA, cneaywouwero 3a gHeM npegocrtasneHus Kpeauta, no AeHb MOSIHOrO MnoraweHus
Kpeanta BKAKOUYUTENBHO.
CyMMa Ha4uCNeHHbIX MPOLIEHTOB BK/OYaeTcss B AHHYWUTETHbIN NNaTeX WM OTpaxkaeTcs B
padmke nnatexen.
MoraweHue 3ago/mKeHHOCTM no KpeauTy npom3BoauTCss B COOTBETCTBMM C [padmkom
nnaTtexem exeMecssyHbIMM AHHYUTETHbIMM NaaTeXxaMu, pa3Mep W CPOKM ANs ynnaTtbl
KOTOpbIX yCTaHaBnmawTcsa MHAMBMAYaNbHbIMW YCNOBMSAMM AOroBopa noTpebutenbckoro
KpeauTa.
CnucaHmne peHexHbix cpeacte no Cuyeta 3aemwumka B noraweHune KpeauTta
ocywectBnsietcas baHkom B 6e3HanMuyHOM nopsake He no3gHee 23:59 Mck  gHs,
COOTBETCTBYHOWEro gate nmnjartexa no [paduky nnatexen, 6e3 [ONONAHUTENbHbIX
pacrnopsiXXeHun 3aeMlUnKa Ha YCNOBMSAX 3apaHee AaHHOro akuenta B COOTBETCTBUM C
n.5.5 HacTosswmx O6WMX YCNOBUIN KPeaUTOBaHMS.
3aeMWKnK uMmeeT npaso B f0boe BpeMsA AOCPOYHO, MOSIHOCTBIO MM YacCTUYHO, NOracuTb
Kpeant, odbopMunB 3asBneHmne no gopme, yctaHoBneHHON baHKOM. 3asiBneHne MoxeT 6biTb
npeacrtaBfeHO B MUCbMEHHOM BWAe HenocpeacTBeHHO B OTaeneHune baHka nmbo npu
HaIN4YNN TEXHNYECKOMN BO3MOXHOCTU B 3NEKTPOHHOM BUAE NocpeacTBoOM CucTeMbl «Ic-bu-
Ain OHnanH» B Nopsiake, npegycMoTpeHHoM Ycnosusmmn KBO.
B cnyyae oOTCyTCTBMSA BO3MOXHOCTM OMOPMUTL 3asBNieHWE B 3SE€KTPOHHOM BuAe
nocpenctsoM Cucrtembl «3c-bu-Ain baHk OHnanH» 3aeMwmK MoXeT nepepatb B baHk ans
NCNOMTHEHUSI CKAHMPOBAHHYIO KOMUIO 3asaBneHns, opopMyIeHHOro Ha 6yMaxKHOM HocuTene
no dopMe, yCTaHOBNEHHOW bBaHKOM, W 3aBEpPEeHHOro COBCTBEHHOPYYHOM MNOAMUCHLIO
3aeMwunka. 3asBfeHMe HanpasnaseTcd B BuAe BAOXeHHoro danna B CcoCTase
3N1EeKTPOHHOro coobuweHnsa nocpeactsBoM Cucrtembl «3c-bu-Aih baHk OHnamH» C
npuMmeHennem ACIM KnuenTta (JlormHa, MoctositHHOro n OgHopasoBoro naponen). Knnewt
cornalwlaeTcs, 4YTo nepepaHHoe TakuMM 06pa3oM 3asBfieHMe SABNSAETCS OCHOBAHMEM A1
nposeaeHnst baHKoOM onepaumn 4OCPOYHOIro noralleHus.
3.2.6.1. [locpo4HOE NOSIHOE UM YacTMYHoe rnoraweHune KpeauTa ocylwecTBnseTcsa B AaTty,
YKasaHHylo 3aeMWuMKoM B 3asBneHuun. [llpu coBnageHum C  Hepabouum
(NpasgHWYHBIM) AHEM JaTa AOoCPOoYHOro noraweHunsa KpeamTta nepeHoCUMTCs Ha
6avxanwun, cnegyowmnin 3a HUM, pabounin geHsb.
3.2.6.2. Mpn YyaCTUYHOM A[OCPOYHOM nMoraweHmn Kpeguta B 3aBUMCMMOCTM OT Bblbopa
3aeMwmnka (yKasaHHOro B 3asB/IeHMM) YMeHbluaeTcs pa3Mep AHHYUTETHbIX
nnatexen C CcOXpaHeHMeM cpoka Bo3BpaTta Kpeauta nubo cokpalaeTcs
Konn4yecTtBo nnaartexen (cpok Bo3BpaTa Kpeamta) C coxpaHeHMeM pasmepa
nnaTtexen.
3.2.6.3.Tlp n3aMeHeHUn pasMepa AHHYUTETHOrO nnatexa baHk npenocrasnsaer
3aeMWNKy YTOYHEHHbIN [padukK nnatexem C ykasaHumeMm [1oNHOM CTOMMOCTMU
KkpeauTa u nHdopmMaunm o6 ocTtaTke AeHeXHbIX cpeacTB Ha CyeTe 3aeMuymka.

Mopsaok npenocrassieHna M noraweHuma Kpeauta ¢ JIMMUTOM KpeaAUTOBaHUSA

Kpeaout npegpoctasnsieTca 3aeMwmnky B ¢popme OBepapadTa B npeaenax yCTaHOBAEHHbIX

NHomBuayanbHbIMWM  YC/IOBUMSIMWM  goroBopa  noTpebutenbckoro  kpeauta  JluMuTa

KpeanToBaHMS M CpOKa KpeanuTOBaHMUS.

HauncneHne npoueHTOB HauymMHaeTcsa C AaTbl, CAeayllwen 3a AaTol npenocTaBsieHus

KpeanTa, n ocyuwectBnaercs no opMyne npocTbiX MPOLEHTOB Ha CYMMY 3a40/IXEHHOCTHU

NO OCHOBHOMY A0Ary. MNpu HayncneHUn MPOLEHTOB B pacyeT MPUHMMAKOTCA BenuumHa

MPOLEHTHOW CTaBkM (B MpoUEeHTax rofoBbix) U aKTU4YeckKoe KOSIMYEeCTBO KasieHAapHbIX

aHen nonb3oBaHusa KpepgutoMm. lMpu aToM 3a 6asy 6Geperca A[eNCTBUTENbLHOE YKUCNO

KasieHaapHbIX gHen B rogy (365 wnun 366 gHel COOTBETCTBEHHO).

MpoueHTbl HaYnCNAKTCA:

a) B AaTy OKOHYaHMs PacyeTHoro nepuoaa;

b) B AaTy noraweHus 3ago/mkeHHocTn no KpeauTy B pasMepe, npeBblllatoLieM
pa3smep Ob6azaTtenbHOro nnarexa.

BaHkOM MoOXeT B3MMaTbCA nMjaata 3a nosb3oBaHne OBepapadToOM, YCTaHOBJIEHHAs

NHomBuayanbHbIMWU YCIOBUSAMW A0OroBopa MoTpebuTenbCKkoro Kpeauta, B 3TOM Cliy4yae

NpoLEeHTbl 3@ N0Ab30BaHWe KpeanToM He nNpeaycMaTpuBatoTCS.
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3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.4.
3.4.1.

3.5.

3.5.1.

3.5.2.

3.5.3.

HauncneHHble B TeyeHme PacuyeTHOro nepuoga MNpOUEHTbl WMAM MNnaTa 3a MNosb30BaHME
OBepapadToM BKOUalTcsa B coctaB Ob6si3aTenbHOro niartexa. Ecnm 3aeMwumk B uUensix
noraweHuss 3ago/mKeHHocTM no Kpeauty BHEC CyMMy, MpeBblWaloWyo pasMep
Ob6s3aTenbHOro nnaaTtexa, TO B OTCYTCTBME WMHOW HenoraweHHOW 3aAo/IKeHHOCTM no
KpeanTy ocyllectBnseTcs AOHaducaeHune npoueHToB no Kpeamty Ha gaTy pakTuyeckoro
noraweHus.

Mpn HauyncneHnn NpoLUeHTOB 3a NoJb3oBaHWe KpeAMTOM npuMmeHsieTcs ycnosue o [peic-
nepunoae B COOTBETCTBUM C MHAMBMAYaNbHbIMW YCNOBUAMM AOroBopa noTpebuTtenbCKoro
KpeauTa.

MoraweHne 3agonmkeHHocTM no Kpeamty npomssoautca B pasMepe 06s3aTenbHoro
nnatexa. Pasmep Ob6a3aTtenbHOro njaTexa W CpoK Afs ero ynnaTbl yCTaHaBAMBAKOTCA
NHamBuayanbHbIMW YCIOBUSIMW AOroBOpa NoTpebuTenbLCcKkoro KkpeauTa.

NHdopMmaumns o pasmepe 0O6s3aTenbHOro nnartexa posoautcs baHkoOM [0 cBeaeHus
3aeMwmka B coctaBe Bbinuckm no Kapte wu(mnm) SMS-coobuieHusi, oTnpaBissieMoro
baHkoM Ha 3aperucTtpupoBaHHbIN HOMep TenedoHa 3aeMuimka.

Ecnu [porpammoi KpeauToBaHMS  npeaycMoTpeH MuHuMManbHbIl  nnatex  (Kak
obsa3aTenbHbIN), TO TaKOW MiaTex BKOYaeT B cebs yacTb 3a40/1KEHHOCTU MO OCHOBHOMY
OONTYy Ha AaTy OKOH4YaHuMs PacuyeTHoro mepuoga M CyMMY HAJUC/EHHbIX 3@ PacuyeTHbll
nepuoa npoueHToB. Mpu Hannymum MpPoCpOYEHHON 3aA0/IKEHHOCTM U HeycTorkm cyMma
MuWHMMaNbHOro njaTtexa yBenuumBaeTcs Ha CyMMy [1poOCpPOYEeHHON 3a40J/IKEHHOCTU U
HeycTtoriku.

PacueTHbIn nepuog onpeaensieTcs Kak KaneHaapHbin Mecsau. MepBbii PacyeTHbIl nepuog
HauMHaeTcs C AaTbl, cregylowen 3a AaTOM COBEpPLUEHMS MEPBOM PaCUYETHOW ornepauuu
(TpaH3akuun), BbIMOJIHEHHOW MOJIHOCTBIO WM YaCTUYHO 3a CYEeT NpeaoCTaBAEHHOro
OBepgpadTa, 1 3aKkaH4YMBaeTCs NMOCIeaHMM AHEM Mecsua.

MnatexHblld nepuog — cneaywwuin 3a PacyeTHbIM MNepMoaoM KaneHAdapHbIA  Mecsu,.
OnuntenbHocTb [lnaTtexHoro nepuoga onpegensetrca WHAMBMAYaNbHbIMU  YCIOBUAMU
Aorosopa notpebutenbCckoro KpeauTa.

Mpy nMosHOM moraweHun 3ado/mKeHHOCTM no Kpeauty nepBbii PacuyeTHbli nepuoa
paccynUTbIBAaeTCs 3aHOBO B COOTBETCTBUM C ycnoBueM n.3.3.9 HacToswmx O6wmnx ycnosun
KpeanToBaHuS.

CnucaHne peHexHbIXx cpeactB co CyeTta 3aeMuwuMka B noraweHue 3aAo/HKEHHOCTU Mo
Kpeaonty ocyuwecTensietrcs baHkoM B geHb nonosiHeHus CyeTa 3aeMuwumka B 6€3HanmyHoOM
nopsigke, 6e3 AONONMHUTENbHbIX PacrnopsXXeHUn 3aeMLlUnKa Ha YC/I0BUSX 3apaHee A4aHHOro
akuenTa B CcOOTBeTCTBUM C N.5.5 HacToswmnx O6Wwunx ycnoBmin KpeantoBaHus.

Mpu noraweHunn 3aposmkeHHOCTM no KpeawmTy oCTaTok AOCTYMHOrO ANS MCMOJS1b30BaHUS
JlnMnTa KpeauToBaHMS BOCCTaHaB/IMBaEeTCs Ha CyMMYy MoraweHus.

O6ecneueHune Kpegurta
Ona uenen obecneveHnss Hagnexawiero McnosHeHums o06s3aTenbCTB 3aeMlinka nepes
BbaHkoM no [loroBopy noTpebuTenbCKoro Kpeauta MOryT ObiTb npeAoCcTaBneHbl 3anor
n(nnm) NopyumTenbCTBO.

Fpeiic-nepuopn

Hannune peic-nepuopa, ero AANTENbHOCTb yTBEpXxAatoTcs MporpaMMon KpeamToBaHWUS
npu npepocrtasneHnn Kpegutos ¢ JIMMWUTOM  KpeauTOBaHuWS W onpeaenstorcs
NHavBuayanbHbIMW YCIOBUSIMW AOroBopa NoTpebuTenbCcKoro KkpeauTa.

Mpn noraweHnn 3aeMWMNKOM B MOJIHOM o6beMe BCen CyMMbl 3a40/KEHHOCTM No Kpeaunty
He no3gHee AaTbl OKOHYaHUS [penc-nepuopa MpPoUEHTbl 3a MNosib3oBaHMe KpeauToMm He
HauncnswTca. [eictBme JIbroTHOrO MpPOLEHTHOro nepuoga KpeautoBaHusa ([penc-
nepuoaa) Bo306HOBNAETCA CO AHSA, Creaylowero 3a AHEM rnorawweHnsa 3a40/HKEHHOCTU No
Kpeaouty B pa3sMmepe, yCTaHOBMIEHHOM Ha AaTy OKOH4YaHWs PacyeTHoro nepuoja.

Ecnn 3agonmxkeHHOCTb Mo KpeanTy B YCTaAHOBJ/IEHHbIA CPOK HE MoraweHa wan roraweHa
YaCTUYHO, TO 3aeMLWMK TepseT npaBo Ha [penc-nepuoa. JaHHOe NpaBO BO30OHOBSETCS
CO [AHA, cneaylouwero 3a AaTOM MOSIHOro noraweHus CywecTBylowen 3a[0/KEHHOCTH
KpeauTy.
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3.6.
3.6.1.

3.6.2.

4.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

OTBEeTCTBEHHOCTb 3a HapylleHue yC/I0BUii KpeauToOBaHUS

HeucnonHeHne wnmM HeHaanexalwee WCMNoSIHEHNE 3aeMWMKOM B YCTAaHOBJIEHHbIN CPOK
obsa3aTenbcTB no Bo3BpaTty Kpeanta u(mMnum) ynnaTte npoueHToOB Ha cyMMy KpeauTta Bneyer
OTBETCTBEHHOCTb, YCTaHOBJ/IEHHYIO NHamBuayanbHbIMK yCnoBusiMu Aorosopa
noTpebutenbCckoro KpeauTa.

B cnyyae HapyweHums 3aeMLUMKOM CpPOKOB nMoraweHunss KpeauTta, YCTaHOBJIEHHbIX
Jorosopom noTpebuTenbckoro KpeauTa, NPOAO/IKUTENBbHOCTBLIO (obwen
NpoOAO/IKUTENbHOCTbIO) 6onee 60 (wecTnaecatn) KaneHaapHbIX AHEeW B TedyeHue
nocnegHux 180 (cTa BOCbLMMAECATWM) KaneHAapHbiX AgHen baHk BnpaBe noTpeboBaTtb
[OCPOYHOro BO3BpaTa oOCTaBwenca cyMmbl Kpeamta BMecTe € npuyuTalowmMMmucs
npoueHTamm n(nnm) pacropxeHms [joroBopa notpebuTenbCKoro Kpegmta B COOTBETCTBUMU
€ n.2.4.3 HacTosiwmx O6LWNX yCNOBUN KpeanToBaHuUS.

NMPABA U OBA3AHHOCTU CTOPOH

3aeMlWMK UMeeT NnpaBo:

CaMOCTOSITENIbHO oOnpeaensaTb M3 CNUCKa AOKYMEHTOB, HeobxOoAMMbIX A5 3aKIH4YeHUs
Jorosopa noTtpebutenbckoro kKpeauta (B COOTBETCTBMM C [lporpamMmoli KpeamToBaHuS),
nepeyeHb AOKYMEHTOB, MOATBEPXAAWWMX €ro [oxo4, AN npeacTaBneHuMs B baHk u
onpeaeneHns baHKOM BenM4YMHbI CpeaHEMECAYHOro 40X0Aa 3aeMLUNKa;

pacnopsXaTbCsl NpeaocTaBsieHHbIM KpeanTom B nopsake M Ha yCNoBUSX, YCTaHOBEHHbIX
OENCTBYOWMM 3aKoHodaTenbCctBoM Poccunckon depepaumn, EAMHBIM  gOroBopoM u
JorosopoM noTpebutenbCcKoro KpeanTa;

nonydyatb Heobxoaumyo uHdbOpMaumio oT baHka B paMKax WCNOAHEHUS MNOCNeAHMM
[orosopa noTpebutenbCcKkoro KpeauTa;

Tpe6OBaTb oT baHka Haanexauwero n CcBoeBpeMEHHOIo UCNoJIHEHNA CBOUX obsa3aTenbCcTB
no Jorosopy noTpebutenbcKkoro KpeamTa.

3aeMmuwmnk obsasyerca:

cobnopaTtb ycnosus [lorosopa notpebutenbckoro KpeguTa;

norawaTtb 3a40/1XKEHHOCTb No Kpeauty B pasMmepe U B AaTy AMb0O CpPOKK, YCTaHOBJIEHHbIE
NHavBuayanbHbIMWM  YCIOBUSIMM  goroBopa noTtpebutenbckoro Kkpeauta, obecneyms
HanMumMe f[eHexHblX cpeactB Ha CueTe 3aeMwmka He no3gHee 23:59 Mck AHS,
COOTBETCTBYHOLWErO0 AaTte nnatexa no [padwuky nnatexen, nmbo He nosgHee pAathl
OKOH4YaHug MnaTeXXHoro nepnoaa;

npu npepoctaBneHnn B bBaHk 3asBfieHMA O [OCPOYHOM MOJSIHOM WMAWM  YaCTUYHOM
noraweHumn Kpeauta obecneumTb Hanuume Ha CueTe 3aeMumKa AEHEXHbIX CpeacTs, B
CyMMe, AOCTaTOYHOM ANst AOCPOYHOro NMOJSIHOMO MM YacTUYHOro noraweHus Kpegura;
npeaocTaBuTb B YCTaHOBMEHHbIn B WHAMBMAYyanbHbIX  YCAOBUSAX — AOrosopa
noTpebunTenbCKOro KpeamTa CpoK AOKYMEHTbI, MoATBEPXKAAOLWMNE LleneBoe NCNosib30BaHMeE
Kpeanta (npu BKAOYEeHMM B [oroBop noTpebuTenbckoro kKpeauTta ycriosuss 06
ncnonb3oBaHuM Kpeauta Ha onpeaesieHHble Lenn);

onnaymBaTb BCe pacxopdbl, MOHeCeHHble BbaHKOM B pe3ynbTaTe WCNoNAHeHust [oroeopa
noTpebuTenbCcKoro KpeamTa;

B TPeXAHEBHbIN CPOK yBeAOMUTb BaHK:

. 06 M3MEHEeHMM KOHTAKTHOW MHOpMaLMM, UCMONb3YEMON ANs CBSA3M C HUM, 06
n3MeHeHun cnocoba cea3n baHka € HUM;
[ O BO3HUKHOBEHUU OﬁCTOFITEJ'IbCTB, CNOCOBHbIX MOBMAUATbL HA BbINOJIHEHUE

3aeMLMKOM CBOMX 0653aTenbCTB no [JoroBopy noTpebuTenbCcKoro KpeanTa;
B C/y4yae [ocpoyHoro ucrtpebosaHus Kpeguta npu HEUCNOAHEHUW WAWM HeHaanexallem
UCNONHEHUN uM ob6s3aTenbCcTB nNo [orosopy noTpebutenbCKoro Kpeauta noracuTb
3a40/KEeHHOCTb Mo KpeauTy B CPOK, YCTAHOBJIEHHbIN B MMCbMEHHOM yBeaoMNeHnn baHka;
He npou3BOANTbL 6€3 NMCbMEHHOro corfacus baHka yCTynKy wam nepegadvy Apyrum
CNocoboM LEeNMKoOM UM  4YacTMYHO CBOMX nMpaB W obasatenbcte no [orosopy
noTpebutenbCckoro KpeauTa.
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4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.4.

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

baHkK nMeeT npaBo:

Mo pesysbTaTaM paccMOTpeHusa 3asaBneHunsi-AHKeTbl O npegocTaBneHnn Kpeguta
(yctaHoBneHun JlMuMnTa KpeauToBaHWUSA) OTKasaTb 3aeMuwukKy B 3aknwodeHuu [orosopa
notpebutennckoro kpeanta 6e3 06bLACHEHUA NPUYUNH;

B TEUEHME CpoKa AencTteua [JoroBopa notpebutenbCckoro KkpeauTta rnpoBepsaTb GUHAHCOBOE
nonoXeHne 3aeMlimMKa B LensX BbISB/IEHUS 06CTOATENbCTB, CMOCOGHbIX MOBAMATH Ha
BbINoNHeHWEe uM obg3atenbcTe no Jorosopy noTtpebutenbLckoro KpeamTa, 3anpawimeatb Y
3aeMLlnKa AOKYMEHTbl O NOATBEPXKAEHUN 3aHATOCTU U(MNK) A0X0A];

YMEHbLUTb B  OAHOCTOPOHHEM MOpsSAKE MPOLEHTHYK CTaBKy, YCTaAHOBNEHHYHO
NHavBuAayanbHbIMW YCNOBUSAMUM AOrOoBOopa NOTpebuTenbCcKoro KpeanTa, YMeHblWNTb pasmep
HeycToMKkn MM OTMEHUTb €€ MOAHOCTbI UM YaCTUYHO, YCTaHOBUTb Mepuoj, B TeyeHue
KOTOPOro OHa He B3uMaeTcsi, NMbo NMpuHATb pelweHne o6 oTkale B3MMaTb HeycTolky.
YBegomneHve 3aeMmuimka 06 u3aMeHeHMM ycnosui [loroBopa noTpebuTenbCcKoro kpeauTta
ocylwecrtsnsgetrcs nbbIMM AOCTYMHbLIMKM cnocobamun, COrnacoBaHHbIMU C 3aeMLUMKOM B
NHamBuAayanbHbIX YCNOBUAX AOroBopa NoTpebuTenbCcKoro Kpeauta;

OCYLLeCTBNATb YCTYynky npas (TpebosaHuii) no [JdoroBopy noTpebuTenbCcKoro kpeauTa
IOpMANYECKOMY  NNLY, OCYLLECTBASKWEMY MNpodecCMOHanbHY AeSATeNbHOCTb Mo
NpefoCTaBNEHMIO MNOTPEBUTENbCKUX 3alMOB, HPUAUYECKOMY ULy, OCYLLECTBASIOLWEMY
0eATeNnbHOCTb MO BO3BpaTy MPOCPOYEHHOW 3a40/HKEHHOCTU DU3NMYECKUX UL, B KadvecTee
OCHOBHOro BMAa AeaATeNbHOCTUM, Cchneuvann3mpoBaHHOMY GUHAHCOBOMY 06LWeCcTBy uau
dusmyeckomy nuuy, ykazaHHOMY B MUCbMEHHOM cOrfacuMmn 3aeMuimka, noay4YeHHOM nocne
BO3HMKHOBEHMS Yy 3aeMwmka [MpoCpoOYeHHOW 3ado/mKeHHOCTM no [lorosopy, W
pacnopsixaTbCs WMHbIM 06pa3oM CBOMMM MpaBamu no [lorosopy, ecnu WHaMBuAayanbHbie
yCNnoBusa Aorosopa notpebuTtenbCKkoro Kpegmta He cogepXaT yCnoBus O 3anpeTte yCTynKu
MW ecnM uWHOoe He npeaycMmoTpeHo deaepanbHbiM  3akoHOM. [pu  ycTynke npas
(TpeboBaHuii) bBaHk BnpaBe nepefaBaTb MepcoHanbHble JAaHHble 3aeMwmka B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin degepaumm 0 nepcoHasnbHbIX AaHHbIX;
nHdopMmmpoBaTh 3aeMuinka nocpeactsoM SMS-coobuleHuin, Push-yBepomnenun, IVR
(MHTepaKTMBHOIO rONOCOBOr0O MEHK) O CyMMe W JaTe npeacroswero AHHYUTETHOro
nnatexa nubo o cymme u cpoke npeacroswero Ob6s3aTtenbHOro naaTexa, a TakXe MHbIX
nnatexen, npeaycMoTpeHHbIX [JoroBopoM noTpebutenbckoro kpeanta.

BaHk o6si3yeTca:

NpefoCTaBUTb 3aeMLUMKY JAEeHEeXHble CpeAcTBa B CyYMME M Ha CPOK, YCTaHOBJ/IEHHbIE
NHamBuayanbHbIMW YCIOBUSIMW AOroBOpa NOoTpebuTenbCcKoro Kpeauta;

paccYmnTbiBaTb B OTHOWeHUM 3aemwmka MNAH npy npuHaTUKM peweHus o NnpefocTaBieHumn
emy Kpeauta B cymme 10 000 (gecatb Tbicsu) pybnen n 6onee, a Takxe Npu U3MEHEHUN
ycnosuii [ljoroBopa noTpebuTenbCKoro KpeauTta, M yBeAOMMISATb 3aeMlimMka O 3HadeHumn
paccyMTaHHOro B OTHOWweHMn Hero MNMAH npwu 3aknw4veHun [orosopa noTpebuTenbCKoro
KpeamTta - B MHAMBMAYanbHbIX ycnoBuax [orosopa noTpebutenbckoro kpeauTa, a npu
N3MeHeHun ycnoeuii Jlorosopa — nocpeactsoM SMS-coobueHnit unm Push-ysegomneHmi;
nHdopMmpoBaTb 3aeMwmnka cnocobamu, yctaHoBneHHbIMWU NHAMBUAYaNbHBIMU YCI0BUAMU
Jorosopa noTpebuTenbCKOro Kpeauta, O pasMepe ero 3agoskeHHocTn no Kpeauty,
JaTax, CpoKax W pa3Mepax Npomn3BeAEHHbIX U NPeACTOALLMX NAaTexen, UHbIX CBeAEHUSX;
nocne coeeplieHMs 3aeMLLMKOM Kaxx[on ornepaunm c mcnosb3oBaHmeM KapTbl (BbiMycK
KoTopoii npeaycmoTpeH [lporpaMMoii  KpeaAuToBaHWsA) UM pekBu3nToB  KapTbl
MHpOpMMpPOBaTb 3aeMLlUMKa O pasMepe ero 3ado/MKEHHOCTM no KpeguTy M 0 AOCTYMNHOM
Ana ncnonb3oBaHusa cymme Kpeauta nocpeactsoM Cucrtembl «2c-bu-Ai baHk OHNanH»;
exemecsayHo dopmmposaTb Bbeinucky no Kapte (BbiNyCK KOTOPOM nNpeaycMOTpeH
MporpamMMon KpeanTOBaHMA) C yKasaHMeM B TOM 4ucie: pa3mepa 3aAo0/KEHHOCTM Mo
KpeauTy, naT u pa3MepoB MNpoOM3BEAEHHbIX 3a MpealecTBYLWMA Mecsay nnaTtexen,
npeacrtosiwero O6s3aTtenbHOro nnatexa W AOCTYNHOM AN WCNOSIb30BaHUSA CYMMbl
KpeauTa.

Boinnucka no KapTte dopMumpyeTcs B 3N1E€KTPOHHOM BuAe W AOCTYyNMHa 3aeMwmky A1
O3HaKoMNeHus 1 nedatn B Cucteme «3c-bu-An BaHk OHNamH»;

HanpaBnsATb MOCTYNMBLUME AEHeXHble cpeacTBa Ha CuyeT 3aeMwmka B noraweHue
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4.4.7.

4.4.8.

5.2,

5.3.

5.4.

5.5.

5.6.

3apomkeHHocTH no Kpeanty;

MHpOpMMpPOBaATbL 3aeMumka O Haanumm [poCpOYEHHOW 3aAO0/IKEHHOCTU  obbiMu
AOCTYMHbIMKM cnocobamm, cornacoBaHHbIMM C 3aeMWMKOM B MHAMBUAYaANbHbIX YCNOBUAX
[OroBopa noTpebuTenbCcKoro KpeauTta, B CPOK He no3gHee 7 (CceMn) KaneHaapHbIX AHEN C
AaTbl BO3HUKHOBEHUS [MpOCpOYEHHON 3a401KEHHOCTH;

OCYLLEeCTBAATb AeATe/IbHOCTb N0 BO3BpaTy MpoCpOYEHHOM 3a40/1)KEHHOCTU B COOTBETCTBUM
c TpeboBaHusasMmn deapepanbHoro 3akoHa oT 03.07.2016 N2°230-®3 «O 3awuTe npaB wu
3aKOHHbIX MHTepecoB U3NYECKUX NUL, NpU OCYLLECTBIEHUUN AEATEeNIbHOCTM MO BO3BpaTy
NPOCPOYEHHOM 3a40/IKEHHOCTM M O BHECEHUW U3MeHeHUn B ®deaepanbHbi 3akoH <«O
MWUKPOMUNHAHCOBOW AeATENbHOCTM M MUKPOMMHAHCOBbLIX OpraHmM3aumnax».

SAK/TIOYUTEJIbHbIE MOJIOXXEHUSA

3aeMWKnK yBeAOMNEH O CyLeCTBOBaHMW puUCKa HeucnosiHeHns wuMm o6s3aTenbCTB Mo
Jorosopy noTpebutenbCKkoro Kpeguta W HauucneHuss HeycTtoku B ciyyae, ecnm B
TeyeHne OAHOro roga obwmii pasmep niaTtexer No BCEM MMEKOLWMMCS Yy Hero Ha gaTy
obpaweHus B baHk o npegocraBneHmn Kpeguta (yctaHoBaeHUM JInMuTa KpeanmTOBaHUS)
obs3aTenbCcTBaM MO KpeaAWUTHbIM [AOroBopaM, AOroBopaM 3aliMa, BKJO4Yas njaTexu no
npegocrasnsemomy Kpeauty, npesbicuT 50 (NaTbAeCcsT) NpOLEHTOB ero rogoBoro 4oxoaa.
3aeMWMK npeaynpexaeH, 4YTo ecnuM OH He npepocrtaBnget B baHk noaTBepxaawowme
OOKYMEeHTbl O CBOMX pAoxopax, baHk MoxeT ucnonb3oBaTb npu pacdete AH agaHHble
depepanbHOM cnyxbbl rocypapCTBEHHOW CTAaTUCTMKM O CpedHeaylweBOM Aoxoae B
perMoHe MeCTOHaXoXAeHUS uan npebbiBaHMsa 3aeMumKa, YTO MOXKET HEraTUBHO MOBUATb
Ha YC/I0BMS KpeaouTOBaHWUS, €C/M OLEHEHHbIN TakuM obpa3om MNAH okaxeTtcs Bbiwe 50
(NATMAECaTN) NpPoOLEHTOB.

YBennyeHne CyMMbl pacxo4oB 3aeMuimMKa No CpaBHEHWUID C OXWMAaeMon CyMMOWM pacxoaoB
HEBO3MOXHO, NepeMEHHbIe MPOLEHTHbIE CTAaBKMN HE MPUMEHSIOTCS.

N3MeHeHMe Kypca MHOCTPAHHOM BantoTbl B MPOLUIOM He CBMAEeTeNbCTBYyeT 06 mameHeHuu
ee Kypca B bygyuiem.

Ona 3aeMwumkoB, Mnoay4arowmx AoxXoabl B BaalTe, OTAMYHOM OT BantTbl KpeauTa,
CYLLEeCTBYIOT MOBbIWEHHbIE PUCKM  HEUCNONHeHuss obs3aTenbCcTB no  [lorosopy
noTpebuTenbCckoro KpeanTa.

3aeMwmk nopydyaetr baHky 6e3 kakmx-nmbo [ONOAHUTENbHbIX PaCNOPsS)XEeHUN CO CBOEW
CTOPOHbI (3apaHee AaHHbIA akuenT) cnucbiBaTb co CyeTa 3aemuimka, a npu OTCYTCTBMMU
(HepocTaTOYHOCTU) cpeacTB Ha CueTe 3aeMLUMKa C MHbIX CYETOB 3aeMLinKa, OTKPbITbIX B
baHke, 3a uckno4veHnem Cyeta Bknaga, AeHexHble cpeacTsa:

° B noraweHune 3a40/KEHHOCTU MO Kpeauty — B pasMepe U CPpOKU, YCTAHOBJ/IEHHbIE
UHamBmnayanbHbIMU YCIOBUAMU A0MOBOpPA I'IOTpe6MTe}'IbCKOFO KpeaunTta,
° 3@ HEMCNOJIHEHME WU HeHaanexauiee ncnosiHeHne 3aeMLnKoM o0b6s3aTenbCTB Mo

[oroBopy NOTpebUTENbCKOro Kpeauta — B pa3sMepe HeycToiku, yCTaHOBJIEHHOM
NHAanBUAYyanbHbIMK YCIOBMSIMW LOrOBOpa NOTPEBUTENbCKOro KpeauTa.
[laHHoe nopy4yeHWe [OeiCcTBYyeT B TedeHWe BCero cpoka Jeicteua [orosopa
noTpebuTenbCKoOro KpeauTa.
B cnyuae ecnu O6wme ycnoBus KpeauToBaHMs npoTuBopedvaT WHAMBUAYaAIbHBIM
YyCNoBWUSIM [0roBopa MNoTpebuTenbCKoro KpeauTa, K OTHOLIEHMSM CTOPOH MPUMEHSITCS
NHavBuayanbHble YCIOBUS.
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Mpuno>xeHnune N29

B’ Bank K YC/oBMSIM KOMMIEKCHOFO 6aHKOBCKOro
obcnyxneaHus

dunsunyeckunx nuy B dc-bn-Anm bank 000

Strategic Business Innovator

MonoxxeHune (o6buwme ycnosusi) 06 oTkpbiTUM obLLero cyerta n o6cny)xmBaHum B paMkax

1.

1.1.

1.2.

1.3.

1.4.

nakera ycnyr «Csou kpyr» B 3c-Bn-Ann Bank 000"

OBLUME NMOJTOXXEHUA

HacTtosiwee MonoxeHune (obwme ycrnosus) 06 oTKpbITMK obulero cyeta n o6CNy>XnMBaHun B
paMKax nakerta ycnyr «Ceson kpyr» B 2c-bu-An baHk OOO ycTtaHaBnuBaeT 0cob6eHHOCTH
obcnyxneaHus KnneHToB B paMkax naketa ycnyr «CBoi Kpyr».

OTkpbITHe, obcnyxuBaHme u 3akpbiTne O6wero cyeTta, a Takxke Cuyerta «Konunka»
pernameHTmpyetcsa [onoxeHnem (06WKMMKU YCNOBUSMK) OTKPbITUSA, OBCNYyXUBaHUS U
3aKkpbITna CyetoB B Ic-bn-Ain Bank OO0 (MpunoxeHne N°1 k YcnosusaMm KBO) ¢ yuyeToMm
0CobeHHOCTEel, M3N0XEHHbIX B HacToaweM MonoxeHun mn B Mopsake (06wmx ycnosusx)
NCrnonb3oBaHMsa 6aHKOBCKMX KapT/anbTepPHaATUBHbLIX MNAaTeXHbIX HocuTenen B IDc-bu-Ain
BaHk OO0 (MpunoxeHune N°3 k Ycnosusam KBO).

Bo BceM, 4TO He yperynmMpoBaHO HacToswmuMm MNMonoxeHnem n EaMHbIM AOrosopoM, baHk u
KnneHT pyKOBOACTBYHOTCS AENCTBYIOLMM 3aKOHOA4ATENbCTBOM Poccuinckoin degepaumu.
MOHATMSA M TEPMUHbI, UCMNONb3yeMble B HacToswWweM [1oN0XeHUN, MPUMEHSOTCS B TOM
3Ha4YeHMN, B KAKOM OHW MUCMONb3YIOTCS B 3akoHogaTenbcTBe Poccuinickon deapepauun,
HOpMaTUBHbIX akTax baHka Poccun, a Takxe B Ycnoeuax KBO, 3a wucknouyeHuem
cnepyowmx:

Bnapeney MNakera ycnyr (Bnapgeneu) - KnueHT, noaknioumswumin lMaket ycnyr, B
paMKax KOTOpOro no 3asBneHuio KnueHTa oTkpbiBatotca O6wmin cuer (O6wme cuerta),
MHble cyeTa ansa peanunsaumn (PYHKUMOHMPOBAHUS) MOAK/IOYEHHbLIX OMUUMA B paMKax
MakeTta ycnyr, opopmnstoTcsa KapTol, Bkatovasa KapTtbl «CBoV 4enoBek», BbiMyLeHHble Kak
Ha uMs Bnagenbua, Tak U Ha UMSA TPETbUX NNL;

AoBepeHHoOe nuuo - KnuneHT, KOTOpoMy BnagensbueM Ha OCHOBaHUWM [AOBEPEHHOCTU
npeAocTaBNeHo npaBo MosiHoro gocrtyna k O6wemy cuyety (O6wumM cueTtaM), npaso
orpaHmyeHHoro goctyna K Cuety «Konunka», a Takxe npaso yrnpasreHua KapTamu
«CBOW yenoBek»;

Kapra «CBoi uenoBexk»*° - [lononHutenbHasa kapTta u(unu) AMNH, odopmasembie K
O6LwemMy cyeTy, U C UCMOSIb30BaHMEM KOTOPbIX COBEpLUAOTCA onepaunm no Obwemy cuety
nnn Cuety «Konunka»;

O6wWwMii HakoNUTesIbHbIM cuyeT — HakonuTenbHbI CUYET, OTKpbiBaeMbli Bnagenbuem B
pamkax [lakeTa ycnyr B COOTBETCTBMM C YCIOBUSMW BKAAOB/CUYETOB W YCIOBUAMU
MonoxeHuns (06WMMKM YCNOBUAMKM) OTKPLITUS, 06CNYXMBAHMSA N 3aKpbITUS c4eToB B Dc-bu-
Ain Bank OO0 (MpunoxeHune N°1 k Ycnosusam KBO).

MakeT ycnyr®' - naket ycnyr «CBOW Kpyr», YCTaHOB/EHHbI Tapudamu, NoakIoveHne K
KOTOpPOMY perfiaMeHTupyeTcst HacToswmm MNonoxeHnem;

Mepuoa nNMMUTUPOBaAHMA - [epuos [AeWCTBMSA  pacxodHoro nAumMmTta (AHEBHOrO,
HeaeNnbHOro, MeCsYHOro), YCTaHoBAeHHoro Bnagenbuem (JoBepeHHbIM NMUOM) AnS
cooTBeTCcTBYIOWEN KapTbl «CBOIN YenoBek».

TeueHne cpoka, OnpeaesieHHOro JAHeM, Hegenem WM MecsaueM, HauyuMHaeTcs
COOTBETCTBEHHO Ha CMeayrLWwnii AeHb, B NOHeAeNbHUK Wn B nepBoe 4Ymcio Mecsua. Cpok
nepuoaa NMMUTUPOBAHUSA UCTEKAET:

19 C 15 okTa6ps 2019 roma uM3MeHeHO Ha3BaHWe HacToswero [lofoXkeHMss B CBSA3WM C MNepeMMeHOBaHMeM nakeTa
6aHkoBCKUX ycnyr «CeMelHble LeHHOCTU» Ha «CBOW Kpyr».

20 Oo 15 okTaA6ps 2019 roaa - Family Card.

21 C 01 wmwoHa 2023 roma nakeT ycnyr «CBol Kpyr» He noaknodaeTrca (nepexoa Ha Tapud «CBoi Kpyr» He
ocyLecTBNseTcs).
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1.5.
1.5.1.

1.5.2.

1.6.

1.7.

2.1.
2.1.1.

2.1.2.

2.2,

2.3.

2.3.1.

2.3.2.

2.3.3.

2.4,

2.4.1.

2.4.2.

2.5,

. AHeBHOro — B 23:59 Mck;

o HeAeNbHOro — B BoCKpeceHbe B 23:59 McK;

) MeCsiYHOro — B nocneaHun geHb mecsaua B 23:59 Mck.

Cuer «Konunka» - Tekywuin cuyeT, OTKpbiBaeMblli Bnagenbuem, B TOM u4ucne Aans
peanmnsaumn (pyHKUMOHUPOBaAHMSA) B paMkax lMakeTa ycnyr onunn «Konunka».

B pamkax MakeTa ycnyr MoryT oTKpbiBaTbCs (06cnyxumBaTbCcs) cneaywowme suabl CHeTOB:
Tekywme cyeta/Cyeta KapTbl A4Nna  MHAMBMAYANbHOrO  MOSb30BaHWUS, OTKpPbITblE
(oTkpbiBaeMble) BnagenbueM wnu [JOBEpeHHbIM fMLOM Ha CBOE WMS COOTBETCTBEHHO
(nanee - JInuHbIK cueT). Mpu nepesoae JIMYHOro cuyeTa Ha 06CNyXMBaHWME B pamkax
Maketa ycnyr Ttapudukauma no [akeTy ycnyr BK/AOYaAeTCs C NEpPBOro 4ucna mecsua,
cneaywouwero 3a MmecsdueM, B KOTOpoM 6bI10 MOAaHO COOTBETCTBYKOLlEe 3asiBfeHue o
noaknt4veHumn Naketa ycnyr;

Obwme cuyeta, B TOM uumcne O6uwme HakonuTenbHble cyeTa, M Cueta «Konunka»,
OTKpbIiBaeMble BnagenbueMm Ha cBoe nMA4.

Habop onuuii n ycnyr B pamkax [laketa ycnyr, B TOM u4ucne onuma «Konunka»,
perynupyetcs TapmdaMm n TeXHNYECKMMMU BO3IMOXHOCTAMM MobunbHoro 6aHka.
O6cnyxmnBaHme B paMkax [lakeTta ycnyr, BKAwo4das OTKpbiTMe CueToB, COBEpLUEHME
onepauun, nNoAKAKYEHUE/OTKAYEeHMe onuui, npurnaweHne [oBepeHHbIX  uL,
ocyuwlectBnsieTca 4vepes MobunbHbll 6aHK, OTKpbiTMe O6Wero HakonMUTENbHOro cyeTa
MOXeT 6bITb OCYLLEeCTB/IEHO, B TOM 4YuC/e, U nocpeacTBoM MHTepHeT-6aHkKa.

MOoPAAOOK OTKPbLITUA, OBCNTY)XXUBAHNUA N 3AKPbITUA OBLUEINO CYHETA, CHETA
«KOMUJKA»

C uenbto noaknoueHms Maketa ycnyr KnneHT opopmnsieT COOTBETCTBYIOLLEE 3asiB/IeHUNE:
npwn 3aknawyeHnn EaMHOro porosopa C noaksoveHuvem [lakeTa ycnyr dopMmumpyeTcs
3asiBneHne-AHKETa C 3anosiHeHMeM COOTBETCTBYIOLLEro pasaena;

ecnn KnueHt yxe obcnyxuBaetca B pamkax Ycnosun KBO, ans noaknioyeHusa [lMaketa
ycnyr opopMnsieTca 3asiBieHne 0 NoAKYeHnn naketa ycnyr «CBOM Kpyr» M OTKPbITUMK
cyeToB B pamkax [lakeTa.

O6Lwmnii cHeT MOXKET OTKpbIBATLCA B pybnsiX M MHOCTpPaHHbIX BasnkTax, NepevyeHb KOTOPbIX
ycTaHaBnmBaeTcs baHKoM.

OcywecTtBneHne onepauuin no O6weMy cyeTy BO3MOXHO C WCMosib30BaHMeM KapThl
Bnagenbua u(unn) AdosepeHHoro nuua, Kapt «CBOM 4enoBek», a TakKXe C MOMOLLbIO
MobunbHoro 6aHka, Npu 3ToM:

Bnapeneu, 4BngACb 3aKOHHbIM MpeacTaBuUTeNeM  HeCOBEpLUEeHHOJIETHEro, MOXeT
npeaocTaBuUTb HecoBepLIEHHONETHEMY npaso pacnopsxaTbCs cpeacTBamu,
HaxoaswmMmnca Ha Obwem cueTe, nyTeM npegoctasneHnsa KapTbl «CBOM 4enoBek» B
noJib30BaHWe HeCOBEPLUEHHOJIETHEMY;

Bnagenewu HeceT OTBETCTBEHHOCTb 3a BCe OMepaunu, COBEpLUEHHble C WUCMOJSIb30BaHUEM
KapT/AMH, BbinyweHHbIX kK O6weMy cyeTy B paMkax akeTa ycnyr;

Bce onepauum no ObweMmy cuyeTy C mcnosnb3oBaHmeM Kaptbl [JoBepeHHOro nuua u(mnm)
KapTbl «CBOW YyenoBek» MpuU3HalTCa onepaunsamMun, cCoBeplleHHbIMW Bnagenbuem.

Cuet «Konunka» OTKpbIBaeTCs TONbKO B pybnsax ana cootseTcTByloweln KapTbl «CBow
yesnioBek», NMpu 3TOM:

pacxoaHble onepauun no Cyety «Konunka» CoOBepLalrTCA TOJSIbKO C MCMNOJ/Ib30BaHWEM
KapTbl «CBOM yenosek», odbopMNIeHHOM K TakoMy CueTy. Bnagensuem C MCnonb3oBaHUEM
MobunbHoro 6aHka co Cueta «Konuska» MOryT OCYLECTBAATbCSA onepaumu NonosHeHus
O6buero cyeta B pybnsx;

nononHeHne Cueta <«Konunka» MOXeT OCywWwecTBAATbCA nNyTeM  6e3HanM4YHOoro
nepeyncneHnss AeHexHblX cpeacts ¢ wbbix cyetoB, ¢ Ob6uwero cyeta B pybnsax
NOMOSIHEHNE MOXET OCYLEeCTBAATbCA Ha OCHOBaHUW nepuoanyveckmx (Answmxcs)
PacnopsixxeHuin Bnagensua, opopMneHHblXx B MobunbHoM 6aHke. BO3MOXHOCTb nepesBoaa
Ha Cuer «Konwunka» no peksuamTaMm Kaptbl «CBOW 4yenoBek», OoPOPM/IEHHON K TaKoMy
Cuety, onpeaenseTcs TeXHUYECKUMU BO3MOXHOCTAMU MobunbHoro 6aHka.

Bnagenewu Bnpase npenoctaBuTb AocTyn K O6wemy cuety, O6weMy HakoONUTENbHOMY
cyety, Cuety «Konwunka» [JoBepeHHOMY nuuy (HECKONbKMM [JOBEpPEHHbLIM nnuUaM), 3a
UCKSIlOUeHneM crydaes, Korga Bnagenbuem SBNSETCA HeCOBepLUEeHHONETHWMI (BO3pacT OT
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2.5.1.

2.5.2.

2.5.3.
2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.6.

14 po 18 neT):

noa npeaocraBfeHMEM npaBa AoCTyna [loBepeHHOMY /fvuy K YyKasaHHbiM CuyeTam

noHMMaeTcs:

. npaBo MOJIHOrO AOCTYMa M PacrnopsKeHUs AeHEeXHbIMU cpeacTBaMn Ha CyeTax B
pybnsix M MHOCTpaHHbLIX BanwTax, OTKPbITbIX (OTKpbiBaeMbix B 6Oyaywem)
Bnagenbuem B pamkax [laketa ycnyr, 3a WCKIOYeHMeM JIMYHbIX CYETOB
Bnagenbua n CuetoB «Konwunka», BKOYas MOMOJSIHEHME U CNMCAHWE AEHEXHbIX
cpeacts 6e3 orpaHWYeHun, B TOM 4YUCNIe C WUCMOJIb30BaHMEM [OMONHUTENbHbIX
kapT/AMH, odopMneHHbix (NOAKMOYEHHbIX) K O06wuM cdetam, u(Mnn)
MobunbHoro 6aHka, a Takxe ynpasneHue b6annamm (boHycamm) No peanmsyembiM
BaHkoM nNporpamMmmam fosIbHOCTU;

) npaBo aKTuBMpoBaTb, 6nokmMpoBaTb, pa3bnokmpoBaTb KapTbl «CBOM uyenoBek>»,
yctaHasnueaTb NMUH-koabl ana Kapt «CBoi yenoBek»;
. npaso Ha nonydyeHue wuHdopMmaumm (Bbinncok) no Bcem CyeTaMm, OTKPbITbIM

(oTkpbiBaemMbiIM B byaywem) Bnagenbuem B pamkax [laketa ycayr, 3a
nckaovyeHneMm JIMyHbiXx cdeTtoB Bnapenbua/fononHutenbHbiM  KapTtaMm/AlH,
odopMAeHHbIM (NOAKOYEHHbIM) K O6WwnM cyeTam;

. NpaBo Ha YCTaHOB/EHMWE W WU3MEHEHWEe JIMMUTOB Ha pacxoAHble onepaunm c
ncnosb3oBaHmeM [ononHutenbHbiX KapT/AlMH, odbopMaeHHbiX K O6WwuM cyeTam;

o npaBo Ha coBeplleHMe 6e3HaNu4HbIX onepauunii MNoKynKu/npoaaxku/KoHBepCcuu
WHOCTPaHHbIX BantoT No O6wmM cyeTam (B Cnyyae MX OTKPbITUS B MHOCTPAHHbIX
BantoTax);

o MpaBo Ha nepeknyeHne B MobunbHoM 6GaHke [ononHuTenbHbiXx KapT/AlH

mMexay O6wumm cyetamu, OTKPbITbIMM B pybasiX M MHOCTpaHHbIX BasoTax (B
cnyyae ux OTKpbITUS);
. npaeBo npeacTaBnsaTb B baHKk cBegeHusi, HeobxoauMble A8 UAEHTUUKALUK
TpeTbUX NnL, ydacTeyowmx B NakeTe ycnyr;
npaBo [AOCTyna npeaoCTaBASETCS Ha OCHOBaHWM  [OBEPEHHOCTM, OMOPMIEHHOM
BnagenbuemM B 3/EeKTPOHHOM BMAE C ucnonb3oBaHuem ACI Bnagenbua B MobusbHOM
6aHke;
[aToN coBeplleHnNs JOBEPEHHOCTU ABAseTCa AaTa ee odpopmneHus B MobunbHoM 6aHke;
BbaHk wnHdbopMmupyeT Bnagenbua v [JoBepeHHOe NMUO O MpenocTaBsieHMn [JoBepeHHOMY
vy pgoctyna k CyetaMm, OTKpbITbIM B pamkax [lakeTa ycnayr, nytem oTobpaxeHus
cooTBeTcTBYOWEN nHdopmaumm no Cyetam B MobunbHoM 6aHke;
C moMmeHTa npuema baHkOM poBepeHHOCTM, odopMieHHOW Bnagenbuem, [oBepeHHoOe
INL0 CYNTAETCS NMOAKMYEHHbIM K MakeTy ycnyr. B cnyyae noaknio4veHus K Nakety ycnyr
NlnyHoro cueta [JoBepeHHOro nuua Tapudwukaumss Takoro Cueta no [lakeTy ycnyr
HayMHaeT AENCTBOBaTb C NepBOro 4Yncsia mecsua, cneayowero 3a MecsaueM NoaKAYeHns
Cueta K lMakeTty ycnyr;
AOBepeHHOCTb pencteyeT 4 (4eTblpe) roga C patbl ee odopmneHus, nubo
[0 MOMeHTa ee oT3biBa Bnagenbuem MNaketa B MobunbHom 6aHke, numbo A0 MOMeHTa
OTKasa /[loBepeHHOro nuua OT AOBEpeHHOCTM nyTeM nojaym [oBepeHHbIM NuLOM
NMMCbMEHHOIO 3asBfieHnsa 06 oTkaouyeHnn oT MakeTa ycnyr;
Bce PacnopsikeHunsa [JoBepeHHOro Jsuua HanpasnskTcd B baHK € MCNosib30BaHWEM
MobunbHoro 6aHka n 3asepstoTtca ACI [loBepeHHOro anua;
C MOMeHTa OT3blBa AOBEpeHHOCTM Bnagenbuem nmbo oTkasa [OBEepeHHbIM NULOM OT
AOBEepeHHOCTN [loBepeHHOe NMUO yTpauyMBaeT MNpaBo pacnopshxeHums O6wmnmm cyeTamu,
O6bwmmm HakonuTenbHbiMM cyeTamn, Cuetamm «Konunka», Kaptamm «CBon 4enoBek».
JInyHbin CyeT [JoBepeHHOro nmua UckyaeTcs U3 obcnyxmnesaHus B pamkax akerta ycnyr
- C MepBOro 4ucna Mecsua, cneaymuwero 3a MmecsdueMm uckaoueHus Cueta u3 [NakeTa
ycnyr, obcnyxuBaHue JIMUHOIMO cyeTa OCYLUeCTBASeTCs B COOTBETCTBUM C 6a30BbIM
TapudHbIM nnaHoM?,
Komucecnm 3a onepauum, nposogmmble no Obuwemy cuety, O6WMM HaKONUTENbHBIM cHeTaM
BnagenbueM wnam [JoBepeHHbIM SINLOM, B3MMAKTCS B COOTBETCTBMW C YCTaHOB/IEHHbIMU
ana Naketa ycnyr Tapudamu.

22 ba3oBbIiM TapudHbIM NaHOM NpusHaeTcs TapudHbIN NfaH, B COOTBETCTBMU C KOTOPbLIM paHee (A0 noakntovyeHus MakeTa
YCNyr) oCyLwecTBAS0Ch 06cnyxmBaHue JInyHoro cyeta [loBEpeHHOro nnua, a B cyyae npusHaHus ero yTpaTuBLUMM CUY
— COOTBETCTBYIOWMNI AeACTBYOWMA TapudHbIi niaH.
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2.7.

2.8.

2.9.

3.1.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

Bnageneu BnpaBe B nwboe BpeMs OTKAKOUUTL [lakeT ycnyr oAHMM M3 CcneayrLlmx
cnocobos.:

a) nogate B OTaeneHve baHka 3agaBfieHMe Ha OTKA4YeHume [laketa ycnyr Ha
6yMa)kHOM HocuTene no gopme, yctaHoBneHHON baHkoM;

b) HanpaBuUTb 3asiBieHMe B 3/IEKTPOHHOM BMAE Ha OTK4YeHue [lakeTa ycnyr
nocpeactsomMm MobunbHoro 6aHka (MpM HAaAMYUN TEXHUYECKON BO3MOXHOCTU);

C) 06paTnTbCA C YCTHbIM 3asiBNEHUWEM B KOHTaKTHbIA LeHTp BbaHka - npu ycnosuu

nposefeHns BaHKOM ycnewHoW OMCTaHUWMOHHOM ayTeHTudukaumn Bnagenbua u
nmbo Hanunumm JlnyHoro cuyeta, NMb0O Npun OTCYTCTBMKM OCTaTKoB Ha Ob6wem cueTe
(06wmx cyetax), ObweM HakonNuTENbHOM cyeTe (O6LWMX HaKONUTENbHbIX cYeTax)
n Cuetax «Konunka». B cnyyae oTcyTcTBMSA JINYHOIMO cyeTa U HaMYMK OCTaTKOB
Ha O6bwem cuete (O6wux cyetax), Ob6wem HakonuTesnbHOM cyeTe (O6WKMX
HakonuTenbHbIX cyeTax) wn Cuetax <«Konunka» Bnagenbuy Heobxoanmo
odopMUTb 3asdBNeHNE Ha OTKIYeHue [lakeTa ycnyr C ykKasaHWeM peKBU3UTOB
ONS nepeyncrneHns AeHexHblx cpeacts nnbo obpatmewmnch B OTaeneHne baHka,
6o (Npy HanMuuMM TEexXHUYEeCKOM BO3MOXHOCTM) nocpeacTtBoM MobunbHOro

6aHka.
Ha ocHoBaHuK 3aaBneHns Bnagenbua 06 oTkaoueHumn MNakeTta ycnyr:
o Cuer «Konwunka» noasiexuT 3aKpbiTUIO C MepeBOAOM [AEHEeXHbIX CpeAacTB Ha

Ob6wuii cyeT — NepeBOA AEHEXHbIX CPeACTB OCYLecTBseTca ¢ GopMMpoBaHMeEM
BaHkoM pacuyeTHOro AokymeHTa 6e3 pgononHuTenbHoro PacnopsixeHus
Bnapenbua;

o O6Wwni HakKoNUTENbHbIA CYET MOANEXUT 3aKpbITUID C MEPEBOAOM [AEHEXHbIX
cpeacts Ha O6WMA CYeT - MepeBOA [AEHEXHbIX CpPeACTB OCYLLECTBASETCS C
¢dopMupoBaHmueM BaHKOM pacyeTHOro JAoKyMeHTa 6e3  AOMNONMHUTENbHOro
PacnopsixxeHuns Bnagenbua;

. O6wmi cyeT NoAJSIEXUT 3aKpPbITUID C NepeBOAOM AEHEXHbIX CPpeACTB Ha JIM4HbIN
cyeT Bnagenbua - nepeBOA  AEHEXHbIX CPeACTB  OCYLWEeCTBAAeTcsa C
dopMupoBaHneM BaHKOM pacyeTHOro JAoKyMeHTa 6e3  [AOMNOSMHUTENbHOro
PacnopsixxeHunsa Bnagenbua;

) yka3aHHble CyeTa nognexaT 3akpbiTvio BbaHkoM He no3gHee pabouyero AHSA,
cnefyrowero 3a AHEM MepevyncrneHns AeHEXHbIX CpeacTB.

B cnyuae oTkntoyeHus MNaketa ycnyr obcnyxunsaHue JInyHoro cyeta Brnagensua c nepBoro

ynucna Mmecsaua, crnegyrouwero 3a MecsueMm oTkyYeHnsa lMakeTa ycnyr, oCylecTBASeTCs B

cooTBeTCTBUN C 6a30BbIM TapudHbIM NaHoM™,

NMOPAAOK MEPEKJ/IFOMEHUA KAPT/ANMH MEXAY CYETAMWU, OTKPbITbIMU B
PAMKAX NMAKETA YCNyr

MepekntoueHue KapTt/AMNH mexay CyeTamu, OTKPbITbIMM M 06CNYXXNBAKOLWNMMNCS B paMKax
Maketa ycnyr, ocywecTtsnserca B MobunbHoM 6aHke Bnagenbuem mn(nnm) [JoBepeHHbIM
nvuoMm. lMpu atoMm pgencteusa Bnapgenbua mn(nnm) JoOBEpPEHHOro Auua MO MEPEKYEHUIO
KapT/AlNH npupaBHuBatoTca K ohOpMIIEHNIO COOTBETCTBYOWero PacnopshkeHns (panee -
Pacnopsi>keHne Ha nepekntovyeHmne) n GukcnpyoTcs B cmcteMax baHka.
MepekntoyeHne OCyLWEeCTBASETCAS C Yy4YeTOM YCTaHOB/EHHbIX BaHKOM orpaHu4yeHui no
BantoTe CueToB, OTKpbITbIX B paMkax [lakeTa ycnyr, a TakKxXe C Yy4eToM cregyloLlmnx
npasun:

nepekntodeHmne Kapt «Csoi uvenosek» Mmexay Ob6wmMM cuyeTamMmm BrnpaBe OCYLECTBAATb
Bnageneu n(nnun) loeepeHHoe Anuo;

nepekntodeHne Kaptbl Bnagenbua mexagy O6wmMM cyeToM M JIMYHBIM CYETOM BMpaBe
OCYLWeCTBAATb TONbKO Bnageneu;

nepekntodeHne Kaptbl JoBepeHHOro nuua Mexay O6wmm cyeToM M JIMYHBIM CYETOM
BrpaBe OCYyLLeCcTBNATb TONIbKO caMo [loBepeHHoe NnuUo;

nepekntodeHme Kapt «Csol udenosek» Mexay O6wumM cyetoM u Cuetom «Konunka»
BrpaBe ocyuwecTBnaTb Bnageneu/Oepxatenb KapTbl «CBOM yenoBek»;

23 ba3oBbIiM TapudHbIM N1aHOM NpusHaeTcs TapudHbIN NfaH, B COOTBETCTBMU C KOTOPbLIM paHee (A0 noaknatovyeHus MakeTa
yCcnyr) ocyuwecTtBnsiiocb obcnyxumsaHue JInyHoro cyeta Bnagenbua, a B Cryyae MpU3HAHUMS ero yTpaTUBLUMM CUY —
COOTBETCTBYHOLWMIA AeNCTBYOWMNI TapudHbIA NaaH.
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3.2.5.

3.3.

3.4.

nepekntodeHmne Kapt Bnagenbua, [loBepeHHoro nmua u Kapt «CsBoi yenoBek» Ha O6wumn
HaKOMUTEeNbHbIAN CYET HEe OCYLLeCTBAsSEeTCS.

PacnopsixeHne Ha nepekntoyveHne, dopmupyemoe B MobunbHoMm 6aHke, obpabaTtbiBaeTcs
N ucnosnHsetcs baHKOM aBTOMATMYECKM B MNOpsiAKE KaneHAapHOM o4yepenHoCTU
noctyrnseHnsa B baHk.

Bnageneu/oBepeHHoe nuuyo npu nepeknodeHnn Kaptol/AMNH mexay Cyetamm B pamkax
MakeTa ycnyr HeceT OTBETCTBEHHOCTb 3a AENCTBUS M WX MNOCNeACTBUS, CBSI3aHHble C
nepekntodeHmem Kaptbl/AlMH.
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” ’ MpunoxxeHune N210
B’ Bank K YCNoBUSM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxneaHus

O i cdbusnueckux nuuy B c-bu-Ain bBank 000
Strategic Business Innovator

MpaBuna ocyuwecTBeHUA KIMeHTaMM - GU3n4YeCcKuMm Jimuamm
MepeBOoAOB AEHEXXHbIX CPEACTB C UCMOJZIb30BaHUEM cepBuca
CucteMbl 6bICTpbIX NnaTtexken B 3c-bn-Ain BaHk 000

1. O6wmne nosnorXkeHun

1.1. Hacrosiwme lMpaBuia pernameHTUpyoT NOPSAOK OCYLEeCTB/eHUs/nonydeHns Guandeckumm
vMuamMm, HaxoasaWwMMMCS Ha KOMMJIEKCHOM 6aHKOBCKOM 06CnyXuBaHMM B COOTBETCTBUM C
Ycnosusmn KBO, nepeBoAOB [AEHEeXHbIX CpeAcTB Mo HoMmepy MobunbHoro TenedoHa C
ncnosb3oBaHmeM cepBuca Cuctembl 6bICTpbIX NaaTexen baHka Poccuu.

1.2. B HacTtosiwmx T[paBunax MWCNOMAb3YyTCS TEPMUHbI W ONpeaesieHns, npeaycMoTpeHHble
3aKoHogaTenbcTtBoM PO®, HopMmaTMBHbIMM akTaMm bBaHka Poccumn wmn  Ycnosusamm KBO, 3a
WUCKJTIOYEHNEM CrieayoLWwmX:

Anb6oMm dopM - «AnbboM HOpPM KIMEHTCKUX AOKYMEHTOB, MPUMEHSIEMbIX MPU KOMMIEKCHOM
6aHKoBCKOM 06cnyXmnBaHum dusmdecknx nmu B Dc-bu-Ain Bank O00», coaepxawmii WwabnoHbl
(obpasubl) ¢dopM AOKYMEHTOB (3asBfieHM, pacrnopsKeHMn W WHbIX (OPM), UCMOSb3yeMbIX
KnmneHToM/BaHKOM B paMKax KOMMAEKCHOro obcnyxmeaHnsa Gusnyecknx nuy, B TOM 4ncie 4vepes
Cuctemy «2c-bu-Aii baHk OHnanH».

BaHk - DOc-bu-Aii BaHk O6wecTBO C OrpaHMYeHHOW OTBETCTBEHHOCTbI, 125315, r.Mocksa,
JleHMHrpaackmii NpocneKkT, A0OM 72, kopnyc 2, kopnyc 4, nuueH3ns baHka Poccun N°3185.

BaHk-oTnpaBuTenb - 6aHK, ABAAKOWMNACSA yyacTHUKOM CBIl, B KOTOpOM OTKpbIT 6@HKOBCKUI CYET
OTtnpasutens nepesoga. Cnucok 6aHkoB — y4yactHukoB CBI1 pa3melweH Ha cante HCIK B cetun

NHTepHeT no agpecy: https://sbp.nspk.ru.

BaHk-nony4varenb - 6aHK, aBAsOWMIACA ydacTHMKOM CBIlN, B KOTOPOM OTKPbIT 6aHKOBCKMIA cUHeT
Monyuatens nepeBoga. Cnuncok 6aHkoB - y4yactHukoB CBIl  pasMeweH Ha canTe
https://sbp.nspk.ru

BaHK nNo yMonuaHuio - 6aHK, KOTOpbin ByaeT aBTOMaTMYeckn npepsioxeH OTnpaBuTento Ans
nposeneHus Mepesogos CBIM B agpec Mony4daTtens no Homepy MobunbHoro tenedoHa.

KnueHT - dusmueckoe nmuo, 3aknwuumBlwee ¢ baHkoMm [loroBop KOMMAeKCHOro 6aHKOBCKOro
obcnyxusaHmnsa (EanHbin porosop) nytem npucoeamHeHua k YcnosusMm KBO wn gasnsoweecs B
COOTBETCTBUMU C HacTosAwmmu Npasunamu Monyuatenem unm OTnpasuTenem nepesoja.

KoMmnpoMmertauma — B paMkax Hactosawmnx Mpasua noHMmaeTcs cobbiTne, B pesysibTaTe KOTOporo
Homep MobunbHoro tenedoHa wu/mnm noruH/naponb/koga goctyna B Cuctemy «3c-bu-Ain baHk
OHnamH», ucrnonb3lyemblie B paMKax YCNyrm CTaHOBSATCS U3BECTHbI UM AOCTYMNHbI II060MY TpeTbeMy
anuy.

Homep m™Mo6unbHOro TtenedpoHa - HOMep MobunbHOro TenedoHa, ABASKOWMIACS
naeHTndunkatopom 6aHkoBckoro cdeta [llonydatens nepesoga B baHke nony4yatens, B uensx
noayyeHns nepesoga nocpeactsom CBIN. B cnyyae ecnu [MonyyaTtenb nepeBoda SABASETCS
KnneHtom baHka, Homepom MobunbHOro TtenedoHa SBNSETCAS 3aperucTpupoBaHHbIA HOMEp
TenedoHa KnueHTa, npepoctaBneHHbin KnneHToM BaHkKy B KayecTBe OCHOBHOIMO KOHTAKTHOMO
HOMepa MobunbHoro TenedoHa And  WMHADOPMALMOHHOrO  B3aMMOAENCTBMS B paMKax
OnctaHumoHHoro 6aHKOBCKOro ob6cnyxnBaHns B cootTBeTcTBUM C Ycnosusamm KBO.
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HCMK - AkunmoHepHoe o06uwecTtBo «HaumoHanbHas cucteMa MnJaTeXxHbIX KapT», appec
MecToHaxoxaeHunsa - 115184, Mockea, yn. bonbwaga TaTtapckas, 4.11, oka3sbiBawowasa YyacTHUKaAM
CBINl onepaunoOHHbIE YCAYIM N YCAYrM MAaTeXHOro KAMPUHra Ans ocywecTB/eHUs onepaunn no
nepeBoay AeHeXHbIX CpeAcTB C mcnonb3oBaHuem CBIl. fABndeTca onepauMoOHHbIM MAATEXHbBIM U
KIIMPUHIOBbIM LieHTpoM CBI1.

Onepatop Cucrembl 6bICTPbIX naTexen — LleHTpanbHbl 6aHk Poccuiickon ®eaepaunn (bank
Poccun).

Otnpasutenb nepeBoaa (OtnpaButenb) - KnmeHT baHka, co CyeTa KOTOpPOro CNmMcCbIBaKOTCS
OEHeXHble cpeacTBa MNpu  ocyuwecTtsneHmn [lepeBoga no Homepy ™MobunbHoOro TenedoHa
MonyuaTens.

Monyuartenb nepesopna (Mony4yartenb) - dusnyeckoe nnuo, B ToM uymcne KnmeHt, Homep
MobunbHoro tenedoHa KOToporo ykasaH OTnpaBuTeneM, n Ha 6aHKOBCKUI cueT (ansg KnueHTta -
CueT) KOTOPOro 3a4nCNsTCsa AEHEeXHble CpeacTBa Nnpu ocyllecTsneHnn MNMepesoaa.

MpaBuna - «lpaBuia oCyLeCcTBNEHUS KINEHTaMn - PU3NYECKUMN NnLaMn nepeBoaoB AEHEXHbIX
CpeacTB C ncnosb3oBaHneM cepBuca Cuctemol 6bICTpbiX nnatexen B Dc-bu-Ai baHk O00».

Nepesoa CBIMN (MepeBoa) -nepeBOA [AEHEXHbIX CpPeACTB B POCCUMCKUMX pybnsax ¢
ucnonb3osaHueM CBI.

OcHoBHOM cueTr CBIM - Tekywwuii cyet mnam Cuet KapTtbl B pybnsx PO, oTkpbITbin B baHke,
YCTAHOBNEHHbLIN KNuMeHTOM Ans nosydyeHus (3a4ncriieHus) AeHeXHbIX cpeacTts no [llepesoay B
kadecTtBe MNony4daTtens NepeBoaa. 3akpenneHmne OcHoBHOro cyeta CbI ocywecTensercs KnneHtom
nocpeactsom Cucrembl«Ic-bu-Ain baHk OHManmH».

PacnopshkeHune - «PacnopsixeHue O rnepeBoAe AEHEeXHbIX cpeacTtB B pybnsx P® no Homepy
MobunbHoro tenedoHa nocpeacTsoM CucteMbl BbICTpbIX MnaTexen», odopmasemoe KnneHToMm B
3N1eKTPOHHOM Buae nocpeactsoM Cucrtembl«dc-bu-Ai baHk OHnanH» No ycCTaHOB/eHHON BaHkoM
dopmMe, npepocrtasnseMoe B baHK C Uenbio NpoBeAeHus onepaunm CnmMcaHus AeHEeXHbIX CpeacTB
co csoero Cyeta u ocyuwecTtBneHuss lNepeBoga Ha OCHOBaHMW rMpenocTaBfieHHON KnneHToM
MH(OpMaLnM B COOTBETCTBUM C HACTOALWMMMK TpaBuiamu.

Cucrtema 6bicTpbix nnartexeun (CBIM) - cepBuc nnatexHon cuctembl bBaHka Poccun,
no3BoNAOWMA HGU3MYECKMM NMLAM MTHOBEHHO (B pexunme 24/7) nepeBoauTb AEHEXHble cpeacTBa
no Homepy mobunbHoro TenedoHa cebe nnn ApyruMm GU3MYECKMM NMLAM BHE 3aBUCMMOCTWU OT
6aHka - yyactHuka Cbll, obcnyxusatowero Otnpasutens nnm Nonydartens.

CTOpOHbI — baHKk 1 KnuneHT.

CyMMa nepeBofa — CyMMa [eHEeXHbIX CPeACTB B pOoCCMNCKUX pybnax, ykasaHHas OTnpaBuTeneM
Ana ocyuwectenenus MNMepesona CHBIT.

Ycnyra CNBb - vycnyra baHka no nepeBoAy AeHEXHbIX CpeAcCTB C uUcnosb3oBaHmeM Homepa
MobunbHoro TenedoHa lonyyatensa nepesofa, npenocraesnsemas KnueHTy B pamkax CucTtembl
ObICTPbIX MJaTeXen.

YuactHuk CBIN - kKpeantHas opraHmsaums, npmcoegnHusliascsa Kk CblN B yctaHoBneHHOM BaHKOM
Poccun nopsigke.

1.3. Hacrtoswwue [lpaBuna ycrtaHaBnmealTcad baHKOM B OAHOCTOPOHHEM nMopsake B Uensax
MHOMOKPATHOrO MPUMEHEHUS, U SABASKOTCS COCTaBHOM WM HeoTbeMsieMOM 4acTbio Ycnosun KBO
(EpmHoro gorosopa/orosopoB 6aHKOBCKUX MPOAYKTOB).

1.4. Hacrtosawme [paBuna SBASKOTCS AOrOBOPOM MNPUCOEAVMHEHUS B COOTBETCTBMM CO CTaTben
428 TpaxpaHckoro koaekca Poccuinckon @epepauumn, npum 3ToM KnumeHT cornawaetcs C
Mpasunamu, BKAKOYas nopsaok cosepweHusa T[lepesogos CI1B6. [pucoeauMHeHne KnueHTa K
MpaBuiamMm oO3Ha4aeT NosiIHoe M 6e30roBopoyHoe MnpuHATUE ycnoBui [paBun u o0b6a3aTenbCcTB
KnueHTa no nx cobntogeHuto.

1.5. KnuneHT cumtaeTca npucoeamHmMBLUMMCA K HacToawmMm lMpasuiam npu NepBoM MUCMNOSIb30BaHUMU
dyHKuMoHana Cucrtembl O6bICTpbiX nAaTexen KAMEHTOM, NyTeM BbIMOJIHEHUSA OAHOro W/nam
HECKONIbKNX AENCTBUN:
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e HanpaeneHmsa B baHk nocpeactBoM Cucrtembl <«3c-bu-An baHk OHnarH» nepBoro
PacnopsixeHnss Ha ocyuwectBneHme [lepesoga CBIN, wu/mnm unHoro coobuieHus,
npegycMmoTtpeHHoro CBl1 B cooTBETCTBMUM C HAcToawmMn lNpasunamu;

e YCTaHOBKM HacTpoek baHka no ymonuyaHuto anga Crlb ¢ ncnonbsosaHnem Cucrembol «3c-bu-
Al baHk OHnanH»;

e nony4vyeHus KnueHtoM Ha Tekywwuii cyeT/CueT KapTbl, OTKpbITbIn B baHke, AeHEeXHbIX
cpeacTtB nocpeactsoM lNepesoaa CIb.

1.6. B cnyyae u3MeHeHus 3akoHogaTenbcTBa Poccuiickon depepaumm Hactoswme [lMpasuna Ao
MOMEHTa MX W3MeHeHUs BaHKOM NpUMEHSATCA B 4acTW, He npoTuBopedvalwenn TpeboBaHUAM
AencTBylolero 3akoHoaaTenbcTea Poccunckon degepaunn.

1.7. Bce cnopsbl, cBAi3aHHble C npuMeHeHueM [lpaBun U ocywecTteneHneMm [llepesosos CBIT B
cooTBeTCcTBMM C [MpaBunamn, paspelatoTcsa B nopsaake, npenycMotTpeHHoM Ycnosmsamu KbBO.

1.8. Bo BCeM o0CTaNbHOM, CBsiI3aHHOM C ocyuwecTtsneHmeMm I[lepesogos CBll, He Haweagwem
OTpaxeHuns B HacToALWMX Mpasunax, CTOpOHbI PYKOBOACTBYIOTCS OEeNCTBYOLWNM
3aKoHoaaTenbCTBOM Poccuinckon depnepauum, HOpMaTMBHBLIMU akTaMu baHka Poccum u Ycnosusamum
KBO (EavHoro porosopa/[oroBopoB 6aHKOBCKUX NPOAYKTOB).

2. Nopspok ncnonbszosaHusa CMNbB n ocyuwectenenuns MNepesonos CbIN

2.1. baHk npepoctaBnser KnmeHTy BO3MOXHOCTb nocpeactBoM Cucrembl «3c-bu-An baHK
OnnaH», B TOM uucne MobunbHoro 6aHka, nonyumtb Ycnyry CBI C ykaszaHuMeM B KayecTBe
naeHtTndunkatopa Monyyatens nepesoga Homepa mMobunbHoro TenedoHa lMonyyatens nepesona
nnun ceoero Homepa mobunbHoro tenedoHa, ecnn KnneHt Boictynaet MNonydaTtenem nepesoga. MNpu
ocywecteneHun Tllepesoga CBI1 ageHexHble cpeacTBa cnucbiBakTcs co cyeTa OTnpaButens
rnepesoja M 3a4MCNATCA Ha cyeT lMNMonyyaTtensa nepesoja.

2.2. Ycnyra, npepgoctaBnseMas KnneHTty B pamkax CuctemMbl 6bICTpbIX NiiaTeXen, nNo3BOASET:

e nony4aTtb ZleHexHble cpeacTBa no lNepesoaam CBIM ¢ 3auncneHneM Ha cBo CueT (KAueHT
asnsetcsa Monyyatenem);

e OTNpaBAATb AeHeXHble cpeacTBa co ceoero Cyerta lMepesogom CBIM MNMonyuatensam (KnneHt
apnsetca OTnpaBuTenem);

e nosy4aTb OT baHka nHdopmaumio no cosepieHHomy MNepesoay CIb;
e COBepLUATb MHblE AENCTBUSA, NPeAYyCMOTPEHHbIE YCAYroMn.

2.3. Ycnyra CBIl npepoctaBnsercsa npu ycnosum, 4to bBaHk-oTnpasBuTenb u baHk-nonydaTtens
npucoeanHUnce K Cucteme 6bICTpbIX NAaTexen B NopsaKe, ycTaHoBAeHHOM BaHkoMm Poccun.

2.4. MepeBoabl CBIl oOCywWecTBAAIOTCA B COOTBETCTBMWM C TpeboBaHMAMM 3aKoHoAaTeNbCTBa
Poccuiickon ®epepaunn, HOPMATUBHbLIMW akTamMu baHka Poccum, HaCTOAWMMKM MpaBuaamm wu
Ycnosusamu KBO.

2.5. NcnonHeHwue lepeBoga CBIl B Cucrteme «3c-bu-Ait baHk OHanH» OCyLEeCTB/ISIETCS C yHYETOM
cneayrouero:

2.5.1. ansa dopMmupoBaHmsa PacnopsixkeHus Ha ocyuwectBneHume otnpasku [lepesoga CBIl
OOJIKHbI 6bITb YKa3aHbl (BblbpaHbl) cnegylowmne napaMmeTpsbl:

e Homep mobunbHoro tenedoHa Nonyyartens nepesoaa;
e baHk nonyvaTens;
¢ CyMMa nepeBoga;

e WHble NapaMeTpbl, yCTaHOBMIEHHble BaHKOM.
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2.5.2. cyMmMa KoMuccun (B ciydae ee Hanmuus) paccunTbiBaeTcsl U ykasbiBaeTcss baHkoM nocne
BBO4aA KnneHTtoMm napameTpoB I'IepeBop,a nnn nepea noaTreBeEpXAEeHUEM onepaunnm
KnnentoMm; Komuccma no T[llepesony CBIl B3mMaetrca ¢ OTnpaButens nepesoja B
pa3Mmepe, ycTtaHoB/ieHHOM Tapudamu baHka;

2.5.3. nocne BBOAa BCEX NapaMeTpoOB A/ coBepllieHuns onepaumm no Mepesogy B Cucrteme «3c-
Bu-Ain baHk OHNamH» B YCTAHOBJ/EHHbIX B M. 2.14 Hactoswux [MpaBumn cnydyasax
noaTBepXxaaeT ee nyteM BBoga Koaa noaTBepXAEHUS, NOJyYeHHOro B SMS-coobleHnn
Ha 3aperncTpmpoBaHHbii HoMep TenedoHa/ PUSH-yBegomneHum;

2.5.4. OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb YyKa3aHuss Homepa Mo6unbHOro
TenedoHa lMonyyatens nepesoda M BCEX WMHbIX MapaMeTpoB, B TOM 4YUC/IEe PEKBU3UTOB
Mony4yaTtensa, nonydyeHHblX OT baHka-nony4yartens, ANs COBepleHUa onepauum o
lMepeBoay Bo3naraetca Ha KnneHTa;

2.5.5. cpok 3auucneHuns cpencts lonydyatento nepesoa 3aBUCUT OT NpaBwui, YCTAaHOBJIEHHbIX
HCIMK, OnepatopoM CucTeMbI BbICTPLIX MaaTexen n baHkoM-nonyyartenem.

2.10. 3auucneHne bBaHKOM cpeacTs, nony4vaembix no [lepesoagy CBI KnueHTy-llonydaTento
rnepesoa, OCyLLUecTBnsieTcss ToNbko Ha CueTta KnmneHTta B pybnax Poccuitckon depepaumnmn C yyeToMm
crnepyoLlero:

2.10.1. Homep mobunbHoro TenedoHa KnueHnTa- MonyuaTtensa nepesoja B cuctemax baHka
ABNAETCH YHUKASIbHBLIM N HE 3aperncTpMpoBaH Y HECKONbKNX KITMEHTOB;

2.10.2. Ha OcHoBHoM cueT CBI1, ecnn KnneHT yCTaHOBM COOTBETCTBYIOLLME HACTPOMKKN YCIyrn
B Cucreme «3c-bu-An baHk OHnamH»;

2.10.3. B cnyyae, ecnu KnueHT He yctaHosun B baHke OcHosHoM cueT CBIl ana 3auncneHus
OEHeXHbIX CpeacTB, NojsiydaeMblx B paMkax Ycayrm, npuv Haamummn y KnueHTa
Heckonbknx CuetoB KapTbl, Tekywmx CUYETOB 3a4ucCreHue CcpeacTts MNpou3BOANTCS
BaHKOM C yyeToM cneayowen NpmopuTETHOCTH:

a) npu HannumMm noakntoveHHoro MakeTta ycnyr «CBOW Kpyr» 3auyMciieHMe NpouM3BOANTCH Ha
JInuHbIN cyeT:

e ecnn KnneHt - MNonyyaTtens nepesoga sBnsercsa Bnagenbuem nakerta - JINYHbIA cHeT
Bnagenbua nakera,

e ecnn KnuneHT - Mony4yatenb nepesoaa asnsetcs [JJoBepeHHbIM TNLOM - JINYHbIN cYeT
JloBepeHHOro nuua

b) npu otcyTcTBUM noakntodeHHoro MakeTa ycnyr «CBOW Kpyr» 3avyuMciieHne npousBoAUTCS C
YUYETOM yKa3aHHOro aaroputma:

1) Cuet KapThbl, K KOTOpOMY BbinyweHa gebetosas Kaprta. B cnydae. ecnm y KnumeHrta
OTKPbITO HECKO/IbKO TaKMX CYEeTOB K pas3HbiM gebetoBbiM KapTam, 3auucieHue
npoBoanTcs Ha CueT KapTbl ¢ 6onee no3gHen AaTon OTKPbITUS;

2) TeKyLlWWn CYET, B TOM YUCNe HaKomuTenbHbil. B cnydae, ecnn y KnmeHta OTKPLITO
HECKOJIbKO TaKMX CYETOB, 3a4yMClieHMe NnpoBoAMTCS Ha Tekywuihn cdeT C 6onee
no3aHen faTton OTKpPbITUS.

3) Cuet KapThl, K KOTOPOMY BbiNylweHa KpeantHas Kapta. B cnydae, ecnm y KnmneHTta
OTKPbITO HECKO/IbKO TaKUX CYETOB, 3auuciieHMe NpoBOAUTCA Ha TeKylui CYeT C
6onee nosgHeln AaToM OTKPbITUS.

2.11. baHk nHdopmupyet Knmenta o MNepesone CBIN nocpeactsoM ykasaHus cTaTyca nepesoja B
Cucteme «2c-bu-Aii baHk OHnarH», a Takxe nyTeM HanpasneHus  SMS-coobuieHnit Ha
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3aperncrtpmpoBaHHblin  HoMep TenedoHa/PUSH-yBeaoMneHui. UHdopmMauunsa, HanpaBneHHas
BaHkoM KnueHTy yKkasaHHbIM CNocoboM, cumTaeTcs nonydeHHon KnneHToM B AeHb ee
HanpaseneHusa baHkOM. bBaHK He HeceT OTBEeTCTBEHHOCTM 3a HenonydyeHue KnmeHtom SMS-
coobuweHnn/PUSH-yBegomMieHnii No He3aBUCAWMM OT baHka npuynHam.

2.11.1. npn wnHdopmuposaHnm KnueHta o6 ycnewHon onepaumm no Mepesogy CBIl  SMS-
coobuweHuns/PUSH-yBegoMneHms cogepxar:

e [aTa v BpeMs onepauuu;

e Cuyet KnueHTta npu cnucavum (Knunent - OTtnpaBuTens nepesoga) / Cuer KnuneHTta
npu 3auncnenmn (Knuent - MNMonyyatens nepesoja);

e CyMMa u BanioTa lNepesoaa;

e HaunMmeHoBaHue baHka lMonyuaTtens/baHka OTnpasuTens;

HanMmeHoBaHue (ONO) MonyyaTtena nepesoga/OTnpaBnTeNs Nepesoaa;

2.11.2. ncrtopusa onepaumin no Mepesoay CBI npu oTtobpaxeHun B Cucteme «3c-bu-Ain baHk
OHNamH» CoaepXuT:

e 3/1eMeHTbl 3Haka obcnyxuaHusa CBIN (norotun/Ha3BaHue);

[aTy 1 BpeMS COoBepLlUeHus onepauuu;

e CyeT cnncaHug (Npu oTnpaske);

e CyMMYy M BantTa lepeBoaa;

e CcyMMy KoMmuccum (npun oTnpaske MNMepesoaa);
e HoOMep TenedoHa;

e HauMeHoOBaHue (MMSA, OTYECTBO, NepBas byksa pammnmn) Monydartens
nepesoaa/OTnpaBuTensa nepesosa;

e HauMeHoBaHwue, norotun baHka Monyuatens/baHka OTnpasuTens;
e (MHaNbHbIN CTaTyC onepaunu;

e coobueHune ot OTnpaBuTens nepesoaa (B BbIMWUCKE MO CYETY — Ha3Ha4YeHUe
naarexa).

2.12. Ecnn KnueHT nameHnn Homep mMobunbHOro tenedoHa, MCNOAb3yEMOro Npu OCYLWECTBAEHUN
MNepesogos CBIN, KnueHT 0653aH HezameanutenbHo MHdbopMmpoBaTb 06 3ToM baHk B nopsake,
yCTaHoBneHHoM YcnosusmMn KBO. ao MoMeHTa MHdopMnpoBaHms baHka KnneHToM Bce poencTeums
baHka Mo nepeBoAy AEHEXHbIX CpeacCTB C mcnonb3oBaHuem Ycnyrm CBIM no paHee ykasaHHOMY
KnneHtoMm Homepy MobunbHOro TtenedoHa CUYMTAlOTCA BbINOSIHEHHBIMM BaHKOM Hagnexawmm
obpasom, 1 KnneHT He BNpase npeabsBnsaTb baHKy npeTeH3suu.

2.13. B cnydae BbigBAeHMs BaHKOM onepauuun, COOTBETCTBYHOLWEN MpuU3HaKaMm OCYyLLEeCTBEHUS
nepesoaa 6e3 cornacmsa KnueHTta, baHK oCyllecTBNsSieT AENCTBMS B MNOpPsSAKe, YCTAaHOBJSIEHHOM
3aKoHoAaTenbcTBoM Poccuinckon ®eapepaunm n Yenosusamm KBO.

2.14. CTOpOHbI AOrOBOPU/INCE, YTO NpPU NepeBoae AEHEXHbIX CPpeACTB C UCMNOosb30BaHMEM YCniyrum
CbIN MocTosiHHbIM naponb M OAHOPA30BbIN Maposib SABASOTCA MPOCTON 3/1EKTPOHHOW MOAMUCHIO
(AC).
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CTOpOHbI MPU3HAKOT 3/IEKTPOHHBIM AOKYMEHTOM, PABHO3HAYHbIM AOKYMEHTY Ha GyMaxHOM
HocuTene, NoAnNucaHHOMY CO6CTBEHHOPYYHOM noanucelo KnveHTa:

2.14.1. PacnopsixeHune, noaTsepxaeHHoe [MOCTOAHHbIM NapofieM, ecnu:

2.14.1.1. nepeBoA OCYLUECTBSETCS CaMOMy cebe B MHYI0 KpeauTHyl opraHusauuio (Monyyatensb
n OTnpaBuTenb ABNAOTCS O4HUM JINLIOM),

2.14.1.2. cyMMa nepesoga c ucnonb3osaHmeM Ycnyru Cbll B TedeHme cyToK He npesbiwaet 5 000
pybnen, B TeyeHMe KaneHgapHOro mMecsua — He npesbiwaeTr 20 000 pybnen, 3a UCKIOUYEHNEM
yKasaHHbIX B M. 2.14.1.1 HacTosawmx lNMpasun nepesoaos,

2.14.2. PacriopsxeHue, NOATBEPXAEHHOE OAHOBpPEMEHHO [MOCTOSIHHbLIM naponeM M OAHOPas30BbIM
naposieM, ecnu:

- CyMMa nepeBoga C mcnonb3oBaHumeMm Ycnyru CBIl TpeTbeMy nuuy npesbiwaet 5 000 pybnei B
TeyeHue cyTok, npesbiwaeT 20 000 py6. - B TeueHWe KaneHgapHOro mecsua.

2.15. YkasaHHble B N.2.14 lNpaBnn AOKYMEHTbI SABMSAIOTCA OCHOBaHWEM A1 coBeplleHns bBbaHkoM
nepeBofa AeHeXHbIX CpeacTB C ncnosb3osaHuem Ycnyru CBIT.

3. NMpaBa n o6s53aHHOCTN CTOPOH

3.1. BaHk 0653aH:

3.1.1. MpepocTtaBnTb KnneHTy BO3MOXHOCTb MCNosb3oBaHus Ycnyron CBIM B nopsake m Ha
YCNOBUAX, YCTAHOBJ/IEHHbIX HacToAwmMMn MNpaBunamu;

3.1.2. MNpuHuMaTb Mepbl ANS paspeweHus CnopHOW cuTyauMm B COOTBETCTBMM C
3aKoHoaaTenbCTBOM Poccurickon ®epepaunun, Ycnosusamm KbBO (EAMHBIM AOrOBOPOM) U
HacTosawmMKn lNpasunamm B cnyyae Hecornacusa KnueHTa C COBepLUEHHOW onepaunen
Mepesoga CBI1 npn nonyyeHun ot KnneHTa NMCbMEHHOM NpeTeH3mnn, oopMAEHHOM Mo
yCTaHOBNEeHHO baHkom dopmMe;

3.1.3. WNHdopmupoBaTtb KnneHTta o coBepueHHbIX onepauusax no Mepesogy CBIM B nopsiake um
cnocobamm, yctaHoBNEHHbIMU [paBuiamu;

3.1.4. MNpnocTtaHoBUTb UCNOJSIHEHNE PacnopsieHns O coBeplLueHun ornepaumu no lNepesogy Ha
Cpok o 2 (AByX) AHEM B CNy4dyae nNpu3HaHMA ee COOTBETCTBYIOLWEN Mpu3HaKaM
ocywecTtBneHus 6e3 cornacma KnueHta u 3anpocutb y Knuenta - OTnpaButens
nepesoga NnoaTBepXaeHne A58 BO306HOBEHUS UCMONMHEHMS PacnopsiKeHus.

3.2. baHk BnpaBe:
3.2.1. baHk Bnpase oTkasaTb KnueHTy B okazaHuu Ycnyrmn CBI1 B cregyrowmx cnydasx:

e Npu OTCYTCTBMM y BaHKa TexHWYecKoW BO3MOXHOCTM Ans paboTbl B CucTteMe ObICTPbIX
nnaTtexen;

e MpV OTCYTCTBMM Hagnexallen naeHtudukaumm KnuenTa B kadyecTtse MonydyaTtens nepesoja
unn OTnpaBuTeNs Nepesoaa;

° npn Haan4mm 3anNpeToB NN OFpaHVIl-IeHVIVI Ha oCyullecTBJieEHNE onepal_u/u7| B paMKax Cucremsbl
6bICTPbIX MNAaTexeln, YycCTaHoBNEHHbIX bBaHkoM Poccum un/mnm  3akoHoAaTENIbCTBOM
Poccuinckon depnepaunm;
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e ecnu Ha Cuerte OTnpaBuTENa MNepeBofla OTCYTCTBYET [MAOCTYMHbIA OCTaTOK [AEHEXHbIX
CpeancTB, AOCTATOYHbIA AN OCYyLWEeCTB/IeHMs nepeBoda WM onnaTtbl KAMEHTOM KOMUCCUiA,
npeaycMoTpeHHbIx Tapudamu;

e ecnu CyMMa nepeBoAa NpeBbllaeT YCTaHOBEHHbIN BaHKOM IUMUT;

e B WHbIX CAy4vasax, YCTaHOBJ/IEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickon ®deaepaunm u/mnu
HacToawmmn Mpasunamu.

3.2.2. baHk Bnpase oTkasaTb KnneHTty B npeaoctasneHnn Ycnyrun CBI B cneayrowmnx cnydasax:

e npu Hannumn y baHka nopo3peHut wn/mnn unHbopMaumm 0O HeCaHKUMOHWUPOBAHHOM
XapakTtepe onepauuun no lNepesogy CbI1;

e TpWN BbIABIEHNN NOAO3PUTENbHbIX WU/ MOLLIEHHUYECKUX onepau,MVl;

e MpW NOSIBNEHUM puUCKa HapyweHuns KnmnmeHToMm 3akoHogaTenbcTtBa Poccuinckon depepauum
M HOpMaTMBHbIX akToB baHka Poccuu;

e B WHbIX CNyYasax, yCTaHOBNEHHbIX 3aKOHOAATENLCTBOM Poccuitckon deaepaumn.

3.2.3. B  0OAHOCTOPOHHEM nopsake  ycraHasauBaTb " U3MEHATb  JIMMUTbI no
onepauunsam lMNMepesoga CBI KnneHta-OTnpasnTtens nepesoaa B pamkax Ycnyru CbBIl.

3.2.5. O6pabatbiBaTb NepcoHanbHblie gaHHble KnueHTa, Mony4yaTtens nepesoga v OTnpasutens
nepeesoja B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuinckon degepaumm B uLensx
npegocrtasneHnsa Ycenyrm CBI1.

3.3. KnueHT 0653aH:

3.3.1. OcywectBnatb MNepesogbl CBI B coOTBETCTBMM C LENCTBYHOLWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaunn, EAMHLIM 4OroBOPOM M HacToswmMu MNpaBmunamu;

3.3.2. MNpepoctaBnsaATb baHKy AOCTOBEPHYIO M aKTyasibHYH MHMOpPMaUMIO A8 OCYLEeCTB/IeHUS
Mepesoaa CbI1;

3.3.3. Mpn BbIIBIEGHUM CcuUTyaumm u/vnan nonydeHum wuHdopmaumm KomnpomeTtaumm Homepa
MO6UIBHOro TenedoHa, npeaocTaB/IeHHOro/yKa3aHHOoro baHky KnneHTowm,
CBOEBpPEMEeHHO OTK/uUnTb ero oT Ycnyru CBIl nocpeactsoMm Cuctembl «3c-bu-Ai baHk
OHnanH», nytem obpalwieHns B opuc baHka nan KOHTAKTHbIA LEeHTP;

3.3.4. CBOEBpPEMEHHO oOrjlaunBaTb BO3HArpaxaeHue W BoO3MellaTb pacxoabl baHka B
COOTBETCTBUN C Tapudamu.

3.4. KnueHT Bnpase:
3.4.1. Mony4aTb OoT baHka MHdoOpMaumio 0 coBepweHHbIX MNMepesoaax CBIT;
3.4.2. Mony4aTtb oT baHka KOHCynbTaumm 06 ncrnonbsosanmn Ycnyru CbI;

3.4.3. B nioboe BpeMsa OTKasaTbCsA OT ucnonb3oBaHusa Ycnyru CBI1, oTKA4mMB cepBuc Ycnyru
CbN B Cncreme «3c-bn-An baHk OHNamH» mnm obpaTMBLUNCE B KOHTAKTHbIN LEHTP;

3.4.4. B cny4yae Hecornacusa KnueHTa ¢ coseplieHHOW onepaunen MNepesoga CBI HanpaBnsaTb
MUCbMEHHYIO TMpPETEH3UI0 MO YyCTaHoBleHHoM bBaHkoM dopme?* nyTeM nMYHOro
obpalweHns B odpmc baHka vnm nNyTeMm HanpaB/eHUs NpeTeH3un yepes Cucremy «3c-bu-
A BaHk OHnanH».

243asBneHune o0 NpeTeH3nn No onepaunn nepeBoaa AeHEeXHbIX CpeAcTB B pybnsax PO no Homepy MobunbHoro tenedoHa
nocpeacTBoM cepBuca bbICTpbIX NnaTexen (dhopma npeaycMoTpeHa AnbboMoM dopMm)
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4, OTBeTcTBEHHOCTb CTOpPOH
4.1. KnaneHT HeceT OTBETCTBEHHOCTb 3a:

4.1.1. NpaBUABHOCTb M aKTyaslbHOCTb yKa3aHusa baHky cBoero HomMepa MobunbHOro TenedoHa,
HOMepa MobunbHoro TenedoHa lNonydaTtensa nepesoa, a TakXe KOPPEeKTHOCTb YKa3aHus
MHbIX JAHHbIX NMpn ucnonb3osaHum Ycnyrm CBI1;

4.1.2. cBOEBpEMEHHOE yBeaomneHne baHka o komMnpomeTaumm Homepa mobunbHoro TenedoHa,
CucteMbl «3c-bu-Ai baHk OHMamH».

4.2. bBaHK He HeceT OTBETCTBEHHOCTMU:

4.2.1. B cCnydasax, Korga 3auducneHume cpeacrts [lonyudatento nepeBofa HE OCYLUECTB/EHO
VAN OCYLLECTBJIEHO C HapyLleHMeM CpOKOB He No BMHe baHka;

4.2.2. 3@ 4YaCTUYHOE WM TMOJIHOE HEBbLINOJIHEHNE CBOMX 0653aTenbCTB B COOTBETCTBUM C
HacTosawmmMu [paBunamu, ecnum [aHHOEe HEBbLINOJIHEHME  SBWUIOCb  CNEACTBUEM
06CcTOATENLCTB, BO3HUKLLUMX B pe3ysbTaTe Henonaaok (cboeB B paboTe) TeXHUYECKMX
CpeacTB BHe KoMmneTeHunn baHka;

4.2.3. 3a 4YacTU4YHOE WKW MNOJSIHOE HEeBbINONHEHUEe CcBOMX 065a3aTenbCTB B CBA3U C owunbkamuy,
ponyuweHHbiMn  KnueHToM npu  odopMieHun PacnopsXeHus npu  OoCyLLeCcTBAeHUn
onepauun no lMNepesogy CBI1 B MOMEHT BBOAA NapamMeTpoB U NpUBEALINMU K NepeBoay
AEHEeXHbIX CpeACTB B HEKOPPEKTHOW CyMMe WM MO0 HEKOPPEKTHbIM pekBu3uTam. B
yKasaHHbIX cnyydasax Ycnyra CBll cumTaeTtcs okasaHHon baHkoM KnueHTy Hagnexawmm
obpa3oM, ¥ KineHT CcaMOCTOATENIbHO YperynaupyeTr AanbHeulwne B3auMopacyeTbl C
Nonyyatenem nepesoda, Ha CYET KOTOPOro MOCTYNMWIW AeHeXHble CcpeacTBa B
pe3ynbTaTe okasaHua Ycnyru CBIl.

5. IHble nosnoXxeHus

5.1. KnneHT gencreyst CBOEN BONEN M B CBOEM MHTEPECE BblpaxaeT cornacuve Ha obpaboTky
BaHkoM nobon uWHpoOpMauMM, OTHOCSAWENCS K MepcoHasbHbiM AaHHbIM KrnueHTa C  uenblo
nonyyexHuns Ycnyru CbIl, ¢ ncnonb3oBaHMeM CpeAcTB aBToOMaTM3auum unam 6e3 TakoBbiX, BKOYas
cbop, 3anucb, cuctemMaTusaumio, HaKoMneHNne, XxpaHeHne, yTouyHeHue (O0B6HOBEHNE, U3MEHEHME),
MU3BJieYyeHMe, uMcrnosb3oBaHuMe, nepegady (npegocrtaesneHue, pocrtyn), obesnuuuBaHue,
6nokupoBaHue, yaaneHue, YHUUTOXEHWE MepCcOHasibHbIX AaHHbIX, NpeaocTaBseHHblX BbaHKky B
CBSA3M C oOKasaHueM YCyrum, v WHble AencTBusd, npenycMoTpeHHble depepanbHbiM 3aKOHOM OT
27.07.2006 N? 152-®3 "O nepcoHanbHbIX AaHHbIX", @ TaKXKe Ha nepegayvy NepcoHanbHbIX AAHHbIX
Knuenta HCIMK B 06bemMe, HeobxogmMoM ans okasaHumsa Knuenty Ycnyru CBIT.

5.2. KnueHT noaTBep>xaaeT, 4YTO AaHHOe cornacue Ha o6paboTky ero mepCoHanbHbIX AAHHbIX
[EeNCTBYET CO AHS ero noAnuvcaHus A0 AHS €ro oT3biBa B NMUCbMEHHOM ¢dopme. B cnydae oT3biBa
cornacua Ha o06paboTky nepcoHanbHbIX JAaHHbIX bBaHK BMNpaBe He npekpawatb 06paboTky
NepcoHasbHbIX AAHHbIX U HE YHUYTOXaTb MX B C/Ay4asx, NpeayCMOTPeHHbIX 3aKOHOAATesIbCTBOM
PO, B TOM uncrne, ecnm CpoKM XpaHeHUs1 MepCoHabHbIX AAHHbIX HE UCTEKIIN.

5.3. Nonb3ysace Ycnyron CBI1, KnueHT cornawaetcs Ha wucnonb3oBaHue cBoero Homepa
MobunbHOro TenedoHa B Kayectse nageHtTudmkatopa Homepa 6aHkoBcKkoro cyeta KnmeHta B baHke
B uenax nonydeHus [epeeoga CBbIl, a TakXxe nNpuHMMaeT Ha cebs 0693aTenbCTBO
HesamMeanuTenbHo yBefoMnaTb baHk 06 wn3meHeHnn cBoero Homepa MobunbHoro TtenedoHa
(3aperncTtpupoBaHHOro HoMepa TenedoHa), B nopsaake, npegycMorpeHHom Ycnosuamm KBO.
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5.5. KnneHTt npu cosepweHun lMepesoga CBI1 B TOM uucne, B cnydae ecnm KnmeHT aBnsetcs
Monyyatenem nepeBoga, paspewaer baHky npepoctaBnate baHky Poccum, HCIK, KpeanTHbIM
opraHusauusaMm, sasnswowmmca YdvactHmkamm CBIN, knmeHTam YdactHukoB CBIM (Otnpasutento
nepesoga/ lMony4yatento nepesoja M WMHbIM Y4YaCTHMKAM pacyeToB) cBedeHus o KnuneHTte, ero
Homepe MobunbHoOro TtenedoHa, 0 nepeBoAe, a TakKXe WHPOpMauulo O BO3MOXHOCTU baHka
COBepLWUTbL MNepeBo C ucnofib3oBaHMeM Homepa MobunbHoro TenedoHa KnueHTa B KauvecTse
naeHTudmnkaTopa Homepa 6aHKOBCKOro cyeta KnneHTta B baHke.

5.6. Henony4yeHne baHKOM npeTeH3ni KnueHta, HanpaBneHHOM B nopsake, npesycMoTpeHHOM
nyHkToM 3.4.4. Hactosiwmx [paBun, B TeuyeHne 30 (TpuAauatn) KaneHAapHbIX AHEN CO AHS
cosepuweHus lMepesoga CBI aBnaeTcs BbipaxXeHueMm cornacms KnmeHTta ¢ coBepLlleHMEM, YHeTOM U
oTpaxeHuneM no cyety KnneHTa Takon onepauun.

105



	ТЕРМИНЫ И ОПРЕДЕЛЕНИЯ
	1. ОБЩИЕ ПОЛОЖЕНИЯ
	2. ЕДИНЫЙ ДОГОВОР, ДОГОВОР БАНКОВСКОГО ПРОДУКТА
	3. СЧЕТА И УСЛУГИ
	4. ПОРЯДОК РАССМОТРЕНИЯ ПРЕТЕНЗИЙ
	5. ПРАВА И ОБЯЗАННОСТИ
	6. ОТВЕТСТВЕННОСТЬ СТОРОН
	7. ЗАКЛЮЧИТЕЛЬНЫЕ ПОЛОЖЕНИЯ
	8. ПРИЛОЖЕНИЯ
	Приложение №1
	Положение (общие условия) об открытии, обслуживании и закрытии счетов в Эс-Би-Ай Банк ООО
	Приложение №2
	Порядок (общие условия) предоставления услуг через удаленные каналы обслуживания в Эс-Би-Ай Банк ООО
	Приложение №3
	Порядок (общие условия) использования банковских карт/альтернативных платежных носителей в Эс-Би-Ай Банк ООО
	Приложение №4
	Положение (общие условия) о размещении вкладов в Эс-Би-Ай Банк ООО
	Приложение №5
	Порядок (общие условия) предоставления услуг по переводу денежных средств в Эс-Би-Ай Банк ООО
	Приложение №6
	Положение (общие условия) о порядке выпуска и обслуживания банковских карт в Эс-Би-Ай Банк ООО
	Приложение №7
	Положение о порядке выпуска и обслуживания банковских карт с лимитом кредитования в Эс-Би-Ай Банк ООО (Общие условия предоставления кредита)
	Приложение №8
	Общие условия кредитования физических лиц в Эс-Би-Ай Банк ООО
	Приложение №9
	Положение (общие условия) об открытии общего счета и обслуживании в рамках пакета услуг «Свой круг» в Эс-Би-Ай Банк ООО
	Приложение №10
	физических лиц в Эс-Би-Ай Банк ООО
	Правила осуществления клиентами - физическими лицами
	Переводов денежных средств с использованием сервиса
	Системы быстрых платежей в Эс-Би-Ай Банк ООО
	1. Общие положения
	2. Порядок использования СПБ и осуществления Переводов СБП
	3. Права и обязанности Сторон
	4. Ответственность Сторон

