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TEPMUHDbI U ONPEQEJNIEHNA

AHanor co6crBeHHopyuHou nopgnucu (ACIM) - yHukanbHble JlornH, Maponb, Koa
NOATBEPXAEHUS, UWHble JdaHHble, UCMoJib3yeMble AN [OCTyna W COBEpLUEeHMUS
(nogTBepxaeHns) onepaunii B Cucteme «3c-bun-An bBank OnnanH». ACI B 3N1€KTPOHHOM
OOKyMeHTe, cpopMupoBaHHOM U(Mnn) HanpaBneHHoM B Cucrteme «3Dc-bu-Ain baHk OHnanH»,
B TOM uucne B Bumae Koaa noaTBepXaeHMS paBHO3Ha4yeH COOBCTBEHHOPYYHOM MnoAmnMUcK
KnueHTa B AOKYMeHTe Ha 6yMaXXHOM HocuTene.

BaHk - Dc-bu-Ain baHk O6WwecTBO C OrpaHMYEeHHON OTBETCTBEHHOCTbLIO, 125315, r. MockBa,
JleHnHrpagckuii npocnekt, AoM 72, kopnyc 3, yHuBepcanbHas nuueHsns baHka Poccum
N23185.

Be30T3bIBHOCTb NepeBoja AEHEeXXHbIX CPeACTB — xapakTepuctmka lepesoga AeHEXHbIX
cpeacte, o6o3Havawowasa OTCYyTCTBME  WAM  MpeKpalweHne  BO3MOXHOCTM  OT3blBa
PacnopsikeHns 06 ocyuwectBneHnn lNepeBoaa AEHEXHbIX CPeacTB B OnpeneseHHblit MOMEHT
BPEMEHU, ecnm nHoe He obycnoBneHO npuMmeHseMon dopmMon 6e3HaNMuHbIX pPacyéToB UK
denepanbHbIM 3aKOHOM.

Bknaa - feHexHble cpenctsa B BantoTe Poccuiickon ®epepaunn uU(Mnm) MHOCTPAHHOM
BantTe, pasMewaemble KnneHtamm - pusnyeckumm nmuamm B baHke C uUenblo Nony4veHus
Aoxoda B Buae MpoLeHTOB Ha cymMMmy Bknaga B cooTBeTcTBuM C [JOroBopomM BKiaja.
HanmeHoBaHMs, yCnoBMsS M NPOLEHTHbIE CTaBKU AeACTBYOWMX B baHke BknagoB U310XEHbI
B YCNoBUsX BKIAA0B.

Bbinucka no Cuerty - A0KYMeHT, ¢opMupyeMmblii BaHKOM B 3/1eKTPOHHOM Buae, a Mo
TpeboBaHuo KnmeHTa — Ha 6yMa)KHOM HocuTesne, coaepXKalmini MHPOPMaLMIO O PacCYETHbIX
onepaumsx, npoBeaéHHbix no Cuety KnueHta wn(unm) cBeneHmss o 3a[0/IKEHHOCTM MO
[OroBOpYy M CpoKax eé norawieHus.

AncTaHUMOHHAA ayTeHTU(dUKaumsa - npoueaypa YCTaHOBNEHUS JIMYHOCTU KnuneHTa u
noaTeepXaeHns npuHagnexHoctn KnneHty WaeHTudukaTopa, npeabsBNEHHOro 4epes
YpanéHHble KaHanbl 06CAyXuBaHMA, COOTBETCTBME ero nepedHo WaeHTudmkaTopos,
MPUCBOEHHbLIX AaHHOMY KnueHTy BaHKOM unn Ha3HadeHHbiX KSIMEHTOM W COXpaHEHHbIX B
6aHKOBCKMX cuctemax. [lonoXuTenbHbin pe3ynbTaT [AUCTaHUMOHHOM ayTeHTudukauum
rnoaTBepxxaaeT, 4yto QopMupoBaHMe U nepepgada B baHk PacnopsxeHua wu(unm) WHONK
MHpOopMaunm NponsBoanTcsa cammm KnmeHToMm.

AnctaHuMoHHoe 6aHkoBckoe o6cnyxmBaHue ([ABO) - TexHonorms 6aHKOBCKOro
obcnyxmBaHma B pamkax EauHoro porosopa, npeaycMmaTpusatowas dhopMupoBaHme wu
WUCMOJSIHEHME pacrnopsXXeHuin Ha ocyuwecTereHne onepaumii no Cyetam KnmneHta, o6paboTky
3asABoOK, npepocTtaBneHne (nonydveHue) wHdbopMaumm dYepe3  YaanéHHble  KaHanbl
obcnyxmnBaHua (B TOM 4ucie nocpeactBoM Cucremol «3c-bu-An baHk OHnamH» n(mnnn) yepes
KOHTaKTHbIN UeHTp baHka) c npumeHeHnem ACI, MoeHTndunKaTopos.

[orosop 6aHkoBCckOro npoaykra (Jlorosop npoaykrta, [loroBop) — ecin He yKasaHo
oTAeNbHO, 06O M3 A0roBOpOB, 3aKNOUYEHHbIN Mexay KnnmeHToM wn baHKOM nyTém
npucoeamHenmns Knunenta k Ycnosumam KBO, Ha npegoctaBfeHMe COOTBETCTBYIOLLEN
6aHKOBCKOM yCnyrn B pamMkax gencrema EaMHoOro gorosopa, B TOM yucne:

. AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOro BKJaAda, 3aKJHOYEHHbIN
mMexay baHkoM M KnneHTOM B COOTBETCTBMWU C AEWCTBYHOLWMMKU YCNOBUAMK BKIAA0B,
BKAOYawWwmnn B ceba cooTBeTcTBYlOWMe 3asaBky, Tapudbl n lMonoxeHne (obwme
ycnosus) pasMmelweHus BknagoB B Ic-bu-Aih banHk OOO (lMpunoxeHne N94 Kk
Ycnosuam KBO). Mo [dorosBopy 6aHKOBCKOro Bknada baHK, NpUHSBLWIWIA LEeHEeXHble
cpeactea Bo Bknapg, obasyetcs Bo3BpaTUTb CyMMy Bknaga v BbINAATUTb MPOLEHTHI
Ha Heé Ha yCcnoBusaAX W B Nopsake, npeaycMOTpeHHbIX [1oroBopomMm;

. AoroBop 6aHKOBCKOro cyera - A0roBop 06 OTKpbITUKM, O06CAYXUBaAHUU U
3aKkpblTun CuyetoB B pybnsax u(uam) MHOCTpaHHON BanwTe, 3aKNOUYEHHbLIA Mexay
BaHkoM n KnuneHToMm, BkAuvawowmin B cebsa cooTeeTcTBylOWMe 3asaBky, Tapudebl,
MonoxeHune (obwme ycnosms) 06 OTKpbITUM, 0B6CAYXMBAHUM M 3aKpbiTun CYETOB B
3c-bn-Ain baHk OOO (MpunoxeHne N°1 k YcnosusaMm KBO) wm cooTBeTcTBYHOLLEE
MonoxeHne o npoaykTe/Ycnosus Bknagos/cyeTtos. Mo Jorosopy 6aHKOBCKOro cyeTta
BaHk o06a3yeTca npuHUMaTb W 3a4UCNaTb nocTynawwme Ha CUéT, OTKPbITbIN
KnneHTy, [AeHeXHble cpeacrtsBa, BbINOAHATL — pacropshkeHus  KnumeHta o
nepeyncneHnn n Bblgaye COOTBETCTBYOLWMUX CYyMM co CyeTa M NpoBeAeHUU ApYrunx
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onepauunn no Cyety;

o [OoroBop KpeauTHOM KapTbi!l — 10roBop O BbiNyCKe U 06CIYXMBAHUN KPEAUTHOWM
KapTbl, paHee 3aKAl4YéHHbIN Mexay baHkoM n KnneHToM, BKAOYawwWwnn B cebs
cooTBeTCTBYlOWME 3asBKy, Tapudbl 1 MNMonoxeHne o AMMUTE KpeamTOBaHUsS B IcC-
Bu-An baHk OO0 (O6bwwme ycnosus npepoctaBnenns kpeauta) (MpunoxeHmne N5 k
Ycnosuam KBO), onepaumn Ha ocHoBaHuu kotoporo ¢ 01.01.2024 ocywecTBasatoTcs
6e3 ncnonb3oBaHusa KapThl;

. AoroBop noTpebuTesbCKOro Kpeauta - [AOroBOop O MpeaocTaBfieHMn baHKoM
KnneHty KpeauTa B uensx, He CBSA3AHHbIX C OCyLLeCcTB/IEHUEM
npeanpuHuUMaTenbCKkon  geatrenbHoctn. O6wume  ycnoBus  KpeauToBaHUA W
NHamBuayanbHbie yCnoBus AOroBopa MNoTpebuTenbCckoro Kpeauta B COBOKYMHOCTU
SABNAOTCS 3aK/IOYEHHBLIM Mexay baHkoM n KnueHTtoMm [JoroBopoM noTpebuTenibCckoro
KpeauTa.

AoroBop KOMMJIEKCHOro 6aHKoBCcKoOro o6cny>xmsaHus (EQMHBbIN goroBop) — A0roBop

KOMMAeKCHoro 6aHKOBCKOro 06cCnyXuBaHus, 3akNOUYEHHbIM Mexay BbaHkom un KnuneHTtowm,

nyTém npucoeanmHeHns KnuneHta k Ycnosumsam KBO Ha OCHOBaHMM NUCbMEHHOW odepTbl

KnneHta B Buae 3aaBneHus-AHKeTbl n(mnnum) MNoaTBepXaeHns o NpucoegmHeHnn K YCnoBusMm

KBO?2. Ycnosusa KBO, Tapudbl n nucbMeHHas odepta KnneHTa ABAAIOTCA HEOTbEMIEMbIMU

COCTaBHbIMM YacTamm EanHoro gorosopa.

OOCTYNHbIN OCTAaTOK - OCTATOK [IEHEXHbIX CPeAcCTB, YYTEHHbIX Ha CuyéTe Ha Hadano AHs,

n(nnn) HemspacxogoBaHHOro KpeamTHOro nMmmTa C y4éTom:

. CYMM JeHeXHblX CpeacTB, CnucaHHblX co CuyéTa M 3auncneHHblX Ha C4YéTt ao
onpeaeneHus BenmumHbl JOCTynHOro ocraTka;

. CYMM HalM4YHbIX AEHEXHbIX CPeAcTB, BblAaHHbIX cO CuéTa n BHECEHHbIX Ha CYéT Ao
onpepeneHns BennumHbl JOCTYyNHOro ocraTka;

. CYMM A€HEXHbIX CpeacTB, noanexawmx cnmcaHunto co Cueta n(mMnm) 3a4nCNEHMIO Ha

CUyéT Ha ocHoBaHWM PacrnopsiXeHWn, NMPUHATBLIX K UCNOJIHEHUIO U HE UCMOJSIHEHHbIX
[0 onpeaeneHns BennunHbl JoCTynHOro ocraTka.

MnatexHbIH JNIMMUT - CyMMa [eHeXHbIX CpeacTB (Kak COBCTBEHHbIX, TakK M
npeaoctaBneHHblx baHkoMm B ¢opme KpeauTta), B npeaenax kKotopon [epxaTenb
Brnpase ocyuwectBnate Onepauuu no onsaTte ToBapos/ycnyr/pabot C Y4YEeTOM
YyCT@HOBMIEHHbIX JluMuTOoB No OnepaunsaM. MNnaTexHbln AUMUT pacCUUTbLIBAETCH Kak
CyMMa ocTaTKa AeHeXHbIX cpeacTts Ha CyeTe n [OCTYMNHOro KpeaAuWTHOro nuMuTa 3a
Bbl4eTOM cyMM Onepaumnii, KoTopble ele He bbln oTpaxeHbl no CueTy.

3aémuwumk - KnuveHt, nonyumswnn Kpegur.

3aAo0J/1KeHHOCTb NO A0roBOPpY — 33a40/1KEHHOCTb No [loroBopy 6aHKOBCKOro npoaykTa (3a

ucknoyeHmem [forosopa 6aHKOBCKOrO Bknada), B COBOKYMHOCTM  cOCTosllWas w3

3agomxkeHHoctTn no Kpeauty, Komuccuam, LTpadHbIM caHKuMaM, 3af40KEHHOCTb B

pesynbTtate npesblleHns  PacxogHoro  nuMuTta, HeycTtolMka 3a  BO3HMKHOBEHME

3a40/1KEHHOCTM B pe3yfbTaTe npeBbieHns PacxogHoro numura. MNpu 3ToMm:

. 3anosmkeHHOCTb Mo KpeauTty — COBOKYMHbIM gonr 3aémuimka nepen baHkoM no
Jorosopy noTpebutenbckoro kpeauTta, BKA4Yawwmii B cebd CyMMy OCHOBHOIO
JOoMra M HAYUCMEeHHbIX NpoUEeHTOB (B TOM 4ucie MNpoOCpOYeHHblX), LUTpadHbie
CaHKUuM (Npu Hanuuum);

o KoMuccum - 0OCTatok  HEOoMnjayeHHOW CyMMbl  BO3HarpaxxaeHusi  baHka,
HaAUYNCNEHHOrO B COOTBETCTBMU C Tapudamm baHka 3a okaszaHHble KnneHTy ycnyru;
o 3ap0/MKEeHHOCTb, BO3HUKLIAA B pe3ysibTaTe npesBbiweHuss PacxogaHoro

nnmMuta (3apA0/HKEHHOCTb B pe3yJsibTaTte npeBbilleHMa PacxoaHoro nmMura)
— BO3HMKawLwWasa B cuay ocobeHHocTenn 06paboTkn PacnopsixeHuii KnmeHTta, B TOM
yncne B COOTBETCTBUM C NpaBWaMU MNATEXHbLIX CUCTEM, MPU COBEPLUEHUMU
KOHBEPCMOHHbIX oOnepauun, 3a40/HKEHHOCTb B pa3Mepe MpeBblEHUS CYyMMbl
pacxoAHol onepaumm Haa akTUYEeCKMM OCTaTKOM JEeHEeXHbIX cpeacTB Ha CueTe B
MOMEHT OTpaxeHus onepauunn no Cyety;

o HeycTolika 3a BO3HMKHOBEHME 3a[0JIXXEHHOCTU, BO3HUKIUEA B pe3ysibTaTe

1 € 01.01.2024 ucnonb3oBaHne 6aHKOBCKUX MIATEXHbIX KapT, B TOM Yncne KpeauUTHbIX KapT, B BaHke npekpalieHo.
2 Ins pU3NUECKUX NNL, SBASIOWMXCS KIMeHTaMn baHka Ha MOMEHT npucoeanHerus k Ycnosuam KBO.
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npeBbiweHna PacxogHoro nAuMuta - nnata (NpoueHTbl), Haducnsemas B
COOTBETCTBUM C Tapudamm baHka B CBA3M C HapyleHuMeM KJ/IMEHTOM CpPOKOB
rnoraweHus 3aA0/HKEHHOCTM, BO3HUKLUEN B pe3ynbTaTe npeBbllleHUs PacxoaHoro

NMUTA;

o LUTpacdHble caHKUMM - OTBETCTBEHHOCTb KnueHTa 3a HapyleHue YyCoBui
[loroBopa, BblpaXkeHHasi B CyMMe HauuC/IeHHbIX HeycToek (rneHen, wrpados).

3aperucTtpupoBaHHbIi HoMep TenedoHa - HoMep MobunbHoro TenedoHa KnueHTa,

npenoctaBneHHbln KnueHToM bBaHKy B KayecTBe OCHOBHOIMO KOHTAKTHOro Homepa Ans
MHMOOPMALMOHHOIO B3auUMOAENCTBUSA B paMKax [uUCTaHUMOHHOro 6aHKOBCKOro 0bcnyxusaHus,
BKJIIOYAA NOAKIOYEHME K Ycnyre «SMS-nHpopMmupoBaHue».

3asBKa - nucbMeHHoe npeasoxeHue (odepta) KnueHnTa, appecoBaHHoe baHky,
cofepxallee HamepeHue KnueHTa 3aknwumtb [oroBop 6aHKOBCKOro npoaykta w
copeprkallee OCHOBHble (CyllecTBeHHble) ycnoBus [Jorosopa, oopMSIEHHOE B 3/1EKTPOHHOM
BuAe Ha CanTe baHka (4yepe3 YaanéHHblie KaHanbl 06cnyxuBaHus) u(nnm) odopMneHHoOe Ha
6ymaxkHoM HocuTene B OtaeneHmun baHka.

3asBneHune-AHKeTa - NMcbMeHHoe npeasoxernue (odepTta) KnmeHTta, agpecoBaHHoe baHky,
copepxallee HamepeHue KnmneHTa 3akiounTb ¢ baHkoM EAVHBLIA 4OroBop, a Takxe 3asiBKy
Ha 3aks4veHne oTaenbHoro [Jorosopa ([oroBopoB) Ha YCA0BUSAX COOTBETCTBYHOLLErO
MonoxeHna O npoaykTe W cBeaeHus Heobxoammble ana wnaeHtudukaumm KnveHta B
cooTBeTCTBMM C TpeboBaHuMsaAMM baHka W 3akoHogaTenbcTBa Poccuinckon @epepauun,
ocdopmnsemMoe Ha 6yMaxHOM HocUTeNe, coaepiallee CO6CTBEHHOPYUHYO noanuchk KnveHTas.
Npentndmkarop - uvaeHTMPUKAUMOHHbIE AaHHble B Buae OYyKBEHHO-UMCIOBOW
nocneaoBaTe/IbHOCTU CMMBOJIOB, OAHO3HAYHO Bblaenswouwme (naeHtTudununpytowme) Knmenrta
cpeaun apyrux KnneHtos baHka.

UHauBuayanbHbie ycnosus porosopa noTpeéburenbcKkoro KpeauTa
(MHpuBuAayanbHble YC/NIOBUSA) - COCTaBHas W HeoTbemneMas dactb [loroesopa
noTpebutenbCcKkoro KpeauTta, dQopMmupyemas WHAMBUAYANbHO AN Kaxaoro 3aémuwumka u
cogep)kallas onucaHume CyLlecTBEHHbIX YCI0BUMW npeaocTtasneHnsa Kpeawuta, Tpebytowas
cornacosaHusa 3aémuwmka n baHka.

UHTepakTMBHOE ronocosoe MeHw (UM, IVR) - nporpaMMHO-TEXHUYECKUN KOMMJIEKC,
npegocrasngowmn KnneHty no dakty ero AUCTaHUMOHHON ayTeHTUdUKALUNMU BO3MOXHOCTb
noayyeHns ycnyr, okasblBaeMbix baHkoMm, nocpeactBoM TenedoHHOro KaHana B
aBTOMaTnU4yeckoM pexmnme 6e3 yyactms onepatopa KOHTaKTHOro ueHtpa baHka.

KapTa - a51eKkTpoHHOe CpeAacTBO njaTeXa, BbinylweHHas baHkoM nnatéxHas 6aHkKoBckas
kKapTa (anbTepHATMBHbLIA MNNATEXHbIA HOCUTENb), nNpeaHa3HayeHHas ANns CoBepLUeHus
KnuentoM onepaumin no Cyety KapTbl, 3a CYET COBCTBEHHbLIX CPeACTB U(MNU) KpeaUTHbIX
CpeacTs, NpeaocTaBsieHHbIX BaHkoM KnneHTy.

KnuneHT - dusmdeckoe nuuo, 3akaouumsliee U(MAN) MMEOLWEee HaMepeHue 3aKIi4nTb C
BaHkoM [loroBop KOMMIeKCHOro 6aHkoBckoro obcnyxunsanus (EaMHbIN orosop).

Koa noarBep)xaeHusa (OaHOpasoBblid naposb) — naponb (Habop uudp wn/unm 6yks),
HanpaBnsiembln KnneHTy BaHKOM Ha 3aperucTtpupoBaHHbIii HOMep TenedoHa B Buae SMS-
coobuweHns unu Push-yBegomneHnusi, nnbo creHepupoBaHHbIN YCTPOMCTBOM MOATBEPXAEHUS
nnaTtexemn, npenoctaBneHHbIM KnneHTy BaHKOM, KOTOpPbIA WMCNOMb3yeTcsa OAHOPasoBO AN
noAaTeepXAeHns Bxoaa U(uMnu) coseplleHnsa onepaunit B Cucteme «3c-bu-Ai baHk OHNanH».
KpeauTt (MoTpebutenbCkuili KpeauT) — AeHEeXHble CpeAcTBa, NMpeaocTaBieHHble BaHKOM
KnueHTy Ha ocCHOBaHuM [orosopa noTtpebuTenbCKoro Kpeauta, B TOM uucie C
ncnonb3oBaHneM KapThbl, B Lenax, He CBA3aHHbIX C OCYLWECTBIEHNEM NpeanpUHNMATENbCKOM
AeaTeNnbHOCTHN, B TOM yucne ¢ JIMMUTOM KpeauToBaHUS.

JinmMut kpepgutoBaHusa (KpeauTHbIA NMMUT) — MaKCUMasbHbIA pa3Mep eauHOBPEMEHHOWN
3apomkeHHocTn no Kpeauty, ponyckaemon no CueTy. JIMMWUT KpeauTOBaHUA, a Takxe
nopsiAoK ero W3MeHeHus onpegensawTcs WHAMBMAYyanbHbIMWM  YCNOBUSIMM  A0OroBopa
notpebuTtenbLCKoro KpeauTa.

JloruH - NaeHTndunkatop Knmenta B Cucrteme «3c-bn-Ain baHk OHnanH», NpeactaBastowmnii
coboli YHUKanbHYO nocnenoBaTelbHOCTb 6YKBEHHbIX U(MAK) UMdPOBLIX CUMBOOB.

3 NMpu ocdopmneHun B OTaeneHun BaHka B cnyyae obpaluenus MpeactaButens KnueHTta, AeNCTBYIOWEroO B TOM YMCHe
Ha OCHOBaHMM Haanexawum obpa3oMm o0dOpMAEHHON [OBEepPeHHOCTH, 3asBreHne-AHKeTa MoANUCbIBAETCS
Mpeacrasutenem KnueHTa.
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Mo6unbHbIii TenedoH - cMapTdOHbl W UHble MOBUNbHbIE YCTPOMCTBA, Ha KOTOpble
yCTaHaBnmBaetTcas MobunbHbln 6aHK u/mnm MoxeTr ObiTb noakstodeHa Ycnyra «SMS-
nHpopMmupoBaHus»/Ycnyra «PUSH-yBegoMneHns».

O6wme ycnoBusi KpeanToBaHUA -— COCTaBHad W HeoTbemseMas 4actb Jorosopa
norpebutenbLckoro  KpeauTta, CcoAepalwas  OnucaHue  YC/I0BUMA npeaocTaB/ieHns
Motpebutenbckoro kpeamta. O6wme ycnoBuMsA KpeaAWTOBAHMS  YCTaHaB/AMBAKTCA B
OAHOCTOPOHHEM rMopsAke B LensxX MHOrokpatHoro npumeHeHums. K O6wmm ycnosusm
KpeaANTOBaHMS NPUMEHSIOTCS NMpaBuia, YCTaHOBJIEHHble CTaTbén 428 MpaxAaHCKOro Koaekca
Poccuickon depepaunu.

OBepapadTt - dopma kpeauToBaHuss KnmeHTa baHkoM nyTéM 6Ge3HaNMYHOro 3a4nCneHus
OEHeXHbIX cpeactB Ha CYéT nMpu HeAOCTAaTOYHOCTM WM OTCYTCTBMM HA HEM [AEHEXHbIX
cpeacts B npegenax JluMuta KpeamToBaHUS W CPOKa KpeauTOBaHWUSA, YCTaHOBIEHHbIX
[Jorosopom noTpebutenbckoro KpeauTa.

OnepauMoHHOE BpeMsi — WHTepBasl BPEMEHWU, B TeyeHMe KoToporo baHk npuHuMMaeT oT
KnneHTOB pacnopsi>keHus Ha CoBepLueHne onepauun.

OTtpeneHme BbaHka - oduc baHka, ocywecTBasiowmini obcnyxxmBaHme @GU3NYECKUX auu,.
NHdopMaumsa o MecToHaxoxaeHun n rpaduke pabotbl OTaeneHun baHka nybnukyeTcs Ha
Cante baHka.

OdmumanbHoe yBepaoOMJIEHME - [UCbMEeHHOoe YyBeaoMmsieHMe baHka, cocTaBfeHHOe Ha
6yMa>xHOM HocuTene u npegHasHadeHHoe ans nepegavn KnveHTy wunam oTnpaBKM MOYTOM Mo
aZpecy, ykaszaHHOMY KineHToM, Ansa noaydeHns KoppecrnoHAeHuun.

MepeBoa AeHeXxHbIX cpeacTB (Ycnyra no nepeBoAy A€HEXHbIX CPeacTB) — AEeNCTBus
BaHka nNo nepeBoAy AEHEXHbIX CPeACTB B paMKax npuMmeHsembix ¢GHopM 6e3HanmuHbIX
pacyéToB NO NpeaoCTaB/IEHMIO NOAYYaATENO0 AEHEXHbIX CPeaCcTB nnaTenblunka.

NMH-koa ana Bxoaa B Mo6uMnbHbIN 6aHK - nepcoHanbHbll MAEHTUPUKALUNOHHbLIN HOMep
(4eTbipéxX3HAYHOE YNCNO0), NO3BONAKLWNNA ayTeHTUdMUMpoBaTb KnneHTta npmn ero obpaweHmnm
B baHk nocpeactsoM MobunbHoro 6aHka.

MnatéxxHaa cucrteMma- accoumaums GUHAHCOBLIX U WMHbIX OpraHusauui, Lenbio KOTOpoK
aBnseTcs obecnevyeHme GYHKLMOHMPOBAHUS CUCTEMbI PAacYETOB.

MoarBep>xaeHne o npucoeaMHeHun K YcnoBusasm KBO - nucbMeHHoe npensioxeHue
(opbepTa) KnmeHTta, nMetowero paHee 3akto4éHHble ¢ baHKOM AOroBopbl 6aHKOBCKOro cyeTa
n/vnn 6aHKOBCKOro BKaga, aapecoBaHHoe baHKy, coaepxawee HamepeHue KnueHTta
3aKNounTb C baHkoM EAMHbLIA OOroBOp M OCYLLECTBNATb oOnepauum no paHee OTKPbITbIM
Cuetam B cooTBeTcTBMM C YcnosusaMn KBO, odopMaeHHoe B 3NEKTPOHHOM Buae C
npumeHeHnem ACM KnuenHta (OgHopaszoBoro napons) Ha Cante baHka B MOMEHT
peructpaumMm B Cucreme «3c-Bu-Ain BbaHk OHnanH» unu odopMieHHoe Ha 6yMaxHoM
HocuTene B OTaeneHun baHka ¢ npoctaBneHneM cobCTBEHHOPYYHOW noanucu KnuneHTa.
Mono)xeHne o 6aHkoBckOoM npoaykre (MonoxkeHmne o npoaykre, NMonoxxeHune) - ecnu
He yKa3aHOo oTAenbHo, ntoboe 13 MNMpunoxeHnn Kk HacTosawmuM Ycnosuam KBO, Bkouas:

o MonoxeHune (obwune ycnosusa) o6 OTKpbITUM, OBCAYXMBAHUU U 3aKPbITUM CYETOB B
3c-bu-Ain bank OO0 (lMpunoxeHue N°1 k Ycnosusam KBO);

. MonoxeHne (obwme ycnosBmsi) O pasMelleHnn BkNagoB B 3c-bu-An bank 00O
(Mpunoxenune N° 3 k Ycnoeusam KbO);

. MonoxeHne o nuMuTe KpeauToBaHus B Ic-bu-An Bank OOO (O6wwue ycnosus
npepoctasneHnsa kpeauta) (Mpunoxenne N25 k Ycnosuam KBO);

. Obwme vycnoBuss KpeauToBaHusa dusmyecknx nuy B Dc-bu-An Bank 00O
(MpunoxeHune N26 k Ycnosuam KBO);

o MpaBuna ocyLlecTBNEHNS KIIMEHTaMN - PU3NYECKUMU NTULAMUN NepeBOAOB AEHEXHbIX

CpeACTB C Mcnonb3oBaHWeM cepBuca b6bICTpbiX nnaTtexen B Dc-bu-An bank 000
(MpunoxeHune N°7 k Ycnosusam KBO).
MocTosHHbIW naponb (Maponb) - nocnenoBaTeNbHOCTbL CUMBOJIOB, WMCMOSb3yeMast A
AuctaHumoHHoOM ayTeHTuduKaumm KnmeHta B Cucrteme «3c-Bu-Ain BaHk OHnanH» -naposb
ansa Bxoaa B MIHTepHeT-6aHK/MobunbHbI 6aHk nnn NMUH-koa ana Bxoaa B MobunbHbIN 6aHK
mnn Face ID/Touch ID.
Mpeacrasutenb KnumeHta - dusmyeckoe MU0, coBepliakoliee AENCTBUS OT UMEHMU
KnueHTa, B TOM u4ucne CcBA3aHHble C OTKpbITMEM UM 3akpbitmem CuetoB B baHke,
pacrnopsixXxeHueMm AeHexXHbIMn cpeacrBaMm Ha CuyeTax, Ha OCHOBaHMM LOBEPEHHOCTU WK
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[orosopa, nmbo B COOTBETCTBMWU C MOSIHOMOYMSAMM, OCHOBAHHbIMU HA yKasaHWM 3aKoHa nbo
aKTe  YMNOJIHOMOYEHHOr0 Ha TO rocydapCTBeHHoro opraHa (opraHa  MeCTHOro
camoynpas/ieHuns).

PacnopsixkeHme - [J0KyMeHT no dopMme, ycTaHoBAeHHOW baHkoM (3asiBKa, 3asBiieHue,
pacrnopsiXXeHue u ToMy NoAobHOoe), O0POPMNEHHbIA B 3/IEKTPOHHOM BUAE UM Ha ByMa)KHOM
HocuTene, cogepXalwmnn nopyyeHme Knnenta baHKy Ha ocyllecTB/ieHne onepauuni (caenok),
MHbIX AeNCcTBUA B pamkax [loroBopoB B cooTBeTcTBUM C YcnosusMu KBO, Bkwouasi, HO He
WCKOUNTENbHO, OTKpbiTMe CueToB, CueToB Bknaga, ocywecTBneHne pacyé€THbIX onepaumi
no Cuyetam KnuneHTa, 3ak/lyeHMe CcAenok, JocpoyHoe wuctpebosaHme Bkiapos.
PacnopsixeHune 3aBepsieTca coO6CTBEHHOPYYHOM nognucbto KnmeHTa, eciin oHO opOpMAEHO Ha
6yMa>xHOM HocuTene, uamM AHanoroMm Cob6CTBEHHOPYYHOM MOAMWUCKU, €Cnu OHO OOPMIIEHO B
3NEKTPOHHOM BuAe, Yyepe3 YaanéHHble KaHasnbl 06CyXnBaHus.

PacxogHbliit (NaTeXHblId) JNMMUT - CyMMa [AEHEXHbIX CPeACcTB, [AOCTYMHbIX AN
npoBeaeHus onepauni, BKIOYatOWas OCTAaTOK cobCTBeHHbIX cpeacTB KnueHta Ha Cuéte u
CyMMy JIMMMTa KpeauTOBaHMSA, 3@ BblYeTOM CyMM onepauui, 3abnokmpoBaHHbIX Ha CuéTte,
BK/ItOYaa CyMMbl KOMUCCUIA, HAYUCEHHbIX B COOTBETCTBUM C Tapudamm baHka. bnokmnpoBka
CyMMbl ornepaumm Ha Cuyéte (yMeHblleHne PacxogHoOro nuMuta) NpoM3BOANTCS B MOMEHT
noaTesepxaeHns KnneHToMm onepauunm yepes YaanéHHble KaHanbl obcnyxusaHus, nmbo npu
cosepweHun baHkoM lMepeBoaa AeHexHbIX cpeacts co Cyuéta B COOTBETCTBUM C YCIOBUSAMMU
EanHoro porosopa.

PekBu3untbl ayteHTudukaumn (KoHtposnbHaa nHdopMaums) — nepcoHasibHbie AaHHble
KnueHTa n MHas MHQoOpMauMs, U3BECTHas TONbKO KnneHTy M npeaoctaBfieHHas MM B baHK,
KOTOpas No3BOASAET OA4HO3HAYHO YCTAHOBUTb IMYHOCTb KnuneHTa.

CaitT BaHka - oduumanbHasa cTpaHuua baHka B cetn MHTepHeT www.sbibankllc.ru.
Cucrema «3c-bu-Ain BaHk OHnanH>» - cepBucbl baHka, 31eKTpPOHHble CpeACcTBa niaTexa,
NMo3BOMISIOWME OCYLLECTBAATb ANCTAaHLUMOHHOE B3amMoaencTteme mMexay KnueHTtoMm u baHkowm,
Bktoyas obmeH wuHdopMaumen (AOKYMEHTaMM) B 3SNEKTPOHHOM BMAE W COBEpLUEHUE
oTAeNbHbIX onepauun no Cyetam KnneHta nocpeacTsoMm:

° MHPOPMaLUMOHHOIO pecypca, KoTopbli pa3MelweH Ha CanTte baHka B ceTu VMIHTepHeT
(nanee — MHTepHeT-6aHK);
. cneunanbHOro MNpUIOXKeHUs, YCTAaHOBMEHHOrO Ha MobunbHbli  TenedoH KnneHTa

(nanee - MO6UNbHBLIN 6aHK).
CuéTt Bknapa - c4ét no yuérty Bknaga, oTKpbITbii KNneHTy B COOTBETCTBYOLWEN BaaoTe ANns
OTpaXeHusi onepauun no Bknagay B COOTBETCTBUM C YC/NIOBMSIMM 3aK/IIOYEHHOIO MexAay
baHkoM 1 KnueHtom [Jorosopa 6aHKOBCKOIro Bkaaga.
CuéTt Kaptbl — paHee OTKpbITbin KnnMeHTy B BaHke Tekylwui CY4ET, onepaunm rno KOTOpoMy
coBepLlanncCb C UCMosib3oBaHmeM KapT.
Cyeta KinueHta (Cuyeta/CuéTr) - nNpu COBMECTHOM YMNOMUHAHUM WAN KaXablh Mo
oTAeNbHOCTM Tekyuwme cyeTta m MNMpoayKToBble cyeTa, OTKPbIBAaeMble HA OCHOBaHMW EanHOro
aorosopa u [lorosopos 6aHKOBCKOro NMpoaykTa.
TapudHbIX NNaH - yTBEPXAEHHbIN BaHKOM AOKYMEHT, coaepXallnii CBeleHUst 0 pa3Mepax,
rnopsiake npuMmeHeHus (B3vMaHus)/pacyéTta (HauuceHuns) NMpoLeHTOB, KOMUCCUN, WTpadoB,
ABAAOLWMNACA HEOTHEMIEMON YaCTblo COOTBETCTBYIOLWEro jorosopa.
Tapudbl — COBOKYNMHOCTb Tapu@HbIX NNaHOB, ABAAIOWANACA HEOTbEMIEMOM YacTbio EaMHOro
aorosopa.
Tekywmin cuyér - 6aHkoBCkM c4yéT KnueHTa B pybnasix uM(MAM) MHOCTpaHHONM BasloTe,
OTKpbITbIi B BaHke ANns coBeplUeHMs onepauuit, He CBSA3aHHbIX C MpeanpuHUMaTEeNbCKON
OEeATEeNbHOCTbIO MM YAaCTHOM NPaKTUKON, N 06CAyXMBaoLWMINCS B COOTBETCTBMM C YCNIOBUAMMU
KBO.
HakonutenbHbliA cuyeT - TeKylWWih CcYeT, OTKPblBaeMblii B COOTBETCTBUM C YC/IOBUAMMU
BKN1aA0B/CUYETOB A1 HAKOMNEHUs CPeaCcTB U NosTy4YeHMst NPOLEHTHOrO A0X0A3a;
YpanéHHblii kaHan ob6cnyxxuBaHua (KaHan gocrtyna) — COBOKYMNHOCTb MPOrpamMMHbIX
n(nnn) TexXHUYEeCKMX CpeacTs, noaaepxusaemas baHkom u obecneuumBatowas KnauneHTty
BO3MOXHOCTb MO TENIEKOMMYHUKALMOHHbIM KaHanaM ob6Llero nosib30BaHMUS CaMOCTOSATENbHO
numbo c ydyactnem paboTHuka baHka ocywecTBnsaTb obMeH nHdopmaunen mexay KnneHtom um
BaHkoM, B TOM uncne nepegady PacnopsixkeHur B baHk.
K YoanéHHbiM KaHanaMm obcnyxXmBaHMsa OTHOCATCS:


http://www.sbibankllc.ru/

. MobunbHbI TenedoH KnneHTa, MOAKAHOYEHHbIN K Ycnyre «SMS-
nHdopmMuposaHune»/Ycnyre «Push-ysegomneHns»;

° Cucrema «3c-bun-Ain baHk OHNamH»;
. KOHTaKTHbIN LUeHTp BaHka, BkNtouas NHTepakTUBHOE FrO/I0COBOE MEHHD;
) CanT baHka.

YcnoBus BKJ1afoOB/CUYETOB — AENCTBYHOLWME «YCNOBUS U MPOLEHTHblE CTaBku Dc-bu-Ai
BaHk OOO no BkNagaM U cyetaMm dusmuecknx nuy gna odpuca n AbO», pasMewaemMble Ha
CanTe baHka n B OtaeneHumn baHka no mecty obcnyxnsaHmsa KinneHTos.
YcnoBusa KBO - HacTosAWMn AOKYMEHT, yCTaHaBAMBatlowmii obume ycnoBus oCyLWweCcTB/IeHNs
KOMMJIEKCHOro o0b6cnyxumBaHmsa dusmdecknx nuvy, B baHke, sBASKOWMIACA HeEOTbeMIEMOM
yacTtbto EamHoro porosopa. Ycnosua KBO sasnsawTcs npurnaweHmem BcCeM (HU3MYECKUM
nvuam, B TOM vucrie nmerownM Cyeta B baHKe, OTKpbITbie B COOTBETCTBUU C YC/TOBUAMU UHbBIX
AOroBOpOB, 3aK/to4YnTb EAnHbBIN AoroBop nyTéM npucoeamHeHmns kK Ycnosusm KBO B uenom B
nopsiake, NpeayCcMOTPEHHOM CTaTbén 428 MpaxxaaHckoro Koaekca Poccuiickon ®eaepaunm u
HacToAWMMM YCIOBUAMMN.
Ycnyra no npuéMmy nsaTexXem - COBOKYMNHOCTb AeNcTBM BbaHka, HamnpaBfeHHbIX Ha
OCyllecTB/IEHNE B pexumme peanbHOro BpeMeHW [lepeBoda AEHEXHbIX CpeacTs,
npeaoctasB/sieHHbIX KrneHTOM-nnaTenbwmMKkoM, B ajpec rocTaslmka ycnyr-rnosydarens, C
KOTOopbIM ¥ BbaHka nnu NMapTHépa baHka 3aknto4YeHbl COOTBETCTBYOLWME AOMOBOPbI.
Ycnyra «SMS-uHdopMupoBaHue>» - HanpasneHne bBaHkoM SMS-coobuweHun,
cogepXaliux MNUCbMeHHble yBeaoMseHusa baHka, cocTaBneHHble B 3/1eKTPOHHOM Buae, Ha
3aperucTtpmpoBaHHbiil HoMep MobunbHOro TenedoHa, ykasaHHblii KIneHToM B 3asiBieHUH,
cocTtaBfieHHOM no ¢dopMe baHka, wan B 3asBKe, nepegaHHonm KnuveHtom B bBaHk no
YpaneHHOMY KaHany obcnyxuBaHus.

Ycnyra «SMS - MHPOPMUPOBaHUA» BKIKOYAET PaccbliiKy':
1) CepBuUCHbIX SMS-coobweHun,
2) SMS-coobueHnii 06 onepaumnsix, coBepweHHbix no Cyetam KnmeHra.
Ycnyra «Push-yBepoMmneHmsi» - HanpasseHne BaHKOM MWUCbMEHHbIX YyBEeAOMJIEHWA B
3NEKTPOHHOM BuAe, nepeaaBaeMblX C WUCMNOAb30BaHWEM ceTu «WMHTepHeT» Ha MobunbHbIR
TenedoH B MobunbHbll 6aHk KnueHta (Ha 3kpaH MobunbHoro TenedoHa wm B pasgen
«YBeAoMeHnsa»).
YcTpoiicTBO noatBepXkaeHua nnarexken (YIMIM) - annapaTHoe yCTPOWCTBO reHepaumu
OAHOpPa30BbIX KoAoB (naponen) - KoaoB noATBEpPXAEHWUS, MPUMeEHseMblX npu paboTe B
Cucteme «3c-bu-An baHk OHnanH» p[ns noaTBepXAeHuss Bxoaa B WHTepHeT-baHK w
coBepllaeMbix onepauunn. Boigaya YN nponssBoantcs BaHKOM Ha OCHOBaHWM MUCbMEHHOIO
3asaBneHus KnueHta n onnadnsaetca KnmeHToMm B cooTBeTCcTBMM C Tapudamm baHka.

YuyeTHas 3anMcb — TrepeyeHb JaHHbIX (N0rMH M naponb), HeobxoAuMbIX ANS
ayTeHTudmKaumm nonbsosatens B Cucreme «3c-bu-Ain baHk OHnamH».
dnekTpoHHOE YyBeAOMJIEHMe - T[UCbMEHHOe YyBeaoMneHne baHka, cocTaBfieHHOe B

3NEKTPOHHOM BUAE W HanpaBfeHHOE NO aApecy 3/eKTPOHHON MoYThbl, YyKa3aHHOMY KineHTOM
B 3asiBneHum-AHkeTe, un(unu) c wmucnonb3doBaHumeMm Cucrtembl «3Ic-Bu-Ain baHk OHNanMH».
Pa3zHOBMAHOCTbLIO DNEKTPOHHOIO YBEAOMJIEHUSA, HanpaB/IEHHOro C ucrnosb3oBaHneM Cuctemsl
«2c-bu-Ain BaHk OHnanH», aBnfeTca yBeaoMmneHne baHka o craTycax PacrnopsKeHui
KnuneHTta, nepegaHHbIX B BaHK B 2/1EKTPOHHOM BUAE.

AneKTpoHHOE CpeACTBO MJlatexa — Cpeactso M (mnum) cnocob, nossonswwme KnmeHty
COCTaB/IATb, YAOCTOBEPATb M NepenaBaTb pacnopsXXEeHUs B LesidX OCYLLeCTBeHUs rnepesoaa
OEHEeXHbIX CpeAcTB B paMKkax npuMmeHseMblx ¢GopM  6e3HannyHbIX  pacyeToB C
ucnonb3oBaHmeM Cucrtembl «Ic-bu-Ain baHk OHAAMH», a TaKXe MWHbIX TeXHUYECKMX
YCTPOWNCTB.

Face ID, Touch ID - nepcoHanbHble HBMoMeTpuyeckne MAeHTUPUKaATOpbl, NCNONb3yeMble
Ans Bxogda B MobunbHbIi 6aHk, a Takxke B kadectBe ACI npu coBeplUEeHUU OTAESNbHbIX
onepauun, NpeaycMoTpeHHbIX EAWHBIM AOrOBOPOM.
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OBLUME NMOJTOXXEHUA

B pamkax EaumHoro porosopa baHk npenoctansetr KnaueHTy BO3MOXHOCTb
3aK/A4YeHNs oTAeNbHbIX [JOroBOpOB B COOTBETCTBMM C [1ONIOXKEHNEM O MNpoAyKTe C
LeSiblo NOTyYEeHMS COOTBETCTBYOLWEN 6aHKOBCKOM YCIyri.

Ona 3aknwyenunss EaguHoro porosopa (Npu OTCYTCTBMM paHee 3aK/IlUYEHHbIX
poroeopoB 6aHkoBckoro obcnyxmeanusa) KnmeHt (MpeactaButens KnneHTa)
npepoctaBnseT B baHk 3asiBneHne-AHKETY, a TakXe AOKYMEeHTbl, Heobxoanmble ans
naeHtTudmkaumm KnmeHta B COOTBETCTBUM C  TpeboBaHMSAMM  OENCTBYHOLLErO
3aKoHoaaTenbcTBa Poccuickon depepaummn B nopsgke, yctaHoB/eHHOM BaHkoM.
PeweHne o 3akntouveHun EamHoro porosopa (cooTBeTcTBylOWero Jlorosopa)
NMpUHMMaeTca nocne naeHTndukaunm KnneHta Ha ocHoBe cBeaeHUN (AOKYMEHTOB),
npepocrtaeneHHbix  KnuneHtom (ero lNpeacrasuteneM) B COOTBETCTBUMM  C
TpeboBaHMAMM AENCTBYIOWEro 3akoHogatenbcTtBa Poccuiickon ®epepauunn, npu
3ToM BbaHk Brnpase 3anpocuTb Yy KnneHTa AOMNONHUTENbHYIO MHGOPMaLMIO.

Ycnoeua KBO yctaHaBnueawTca bBaHKOM B OAHOCTOPOHHEM Mopsake B Uensax
MHOMOKpPaTHOro MpPUMEHEHUS W pasMewarnTcs Ha WMHQPOPMAUMOHHLIX CTeHAax B
OtaeneHnn baHka n Ha Calte baHka. Bo BCeM oCTanbHOM, YTO HE yperyjnMpoBaHoO
EavHbiM  goroBopoM, baHk un  KnneHT  pyKOBOACTBYHTCS  AENCTBYIOLWMUM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.

Ecnn kakoe-nubo nonoxeHue Ycnosuin KBO npoTtuBopeuuT TekcTy [lonoxeHun o
6aHKOBCKMX MpoayKTax, TO TekCT lonoxeHnn o 6aHKOBCKMX NpoAyKTax uMeeTr
npenmyLecTBeHHOe 3HauYeHune.

Habop ycnyr, okasbiBaeMbix KnueHTy B pamkax EauHoro gorosopa, onpegensiercs
TEXHUYECKMMN BO3MOXHOCTAMM baHka mn perynupyetcsa Tapudamn. Ecnn Tapudamu
baHka okasaHue ycnyrm He npeaycMoOTpeHO, TO COOTBETCTBYHOLWMIA NYHKT EanHoro
porosopa u(mnm) [doroBopa 6aHKOBCKOro nMpoAyKTa CTOPOHaMM HE MPUMEHSETCS.
Mpu 3aknwyeHnn EpmHoro porosopa wu(unu) [LdoroBopa 6aHKOBCKOro npoayKTa
KnneHT cornawaetcs ¢ TeM HabopoMm ycnyr, KoOTopble npepoctasnser baHk B
COOTBETCTBMM C AENCTBYOLMMN Ha AaTy 3ako4veHnsa Tapudamu.

C uenbto o3HakoMneHunsa KnnentoB ¢ YcnoBussmmn KBO, MonoxeHnsmMm o 6aHKOBCKUX
npoayktax u Tapudamu (TapudHbIMM NnaHamu) baHk nybnmkyeT nepevyncrneHHble
OOKyMeHTbl Ha Cante baHka. [atoi nybnumkauum ykKasaHHOM MHMOopMaumm
cuMTaeTca nata eé nepsoro pasmeuweHms Ha Cante baHka.

baHk pa3Mewaer Ha Cante baHka wHdopMmaumtio pns KnaveHTa o Mepax
MHPOPMALUMOHHOM 6e30MacHOCTM  MpUM UCMONb30BaHMM  YAanéHHbIX  KaHasnoB
obcnyxunBaHuss, B TOM uucne <«MNAMATKY KI/IMEHTA o Mepax 6e3onacHoro
NCronb3oBaHusa cucteMbl «MHTepHeT-6aHK», K «MAMATKY KJIMEHTA no 3awute oT
BpPeAOHOCHbIX MporpamMm».

EOVHbIA AOrOBOP, AOMOBOP BAHKOBCKOIO NMPOAYKTA

O6wumi nopaaok 3aknoueHuna EaMHoro gorosopa

Onsa KnueHToB, He wMewWMX AeNCTBYOWUNX (paHee 3aki4déHHbIX ¢ BaHkoMm)
[O0rosopoB BkNaaa/6aHKOBCKOro cyeta/kKpeauMTHOro porosopa, EavHblin pgorosop
3akstyaeTcs NyTém akuenta baHkoM odepTbl, cogepxkallencs B 3asBneHUn-AHKeTe,
npv 3TOM aKLenToOM SABNSEeTCA O4HO WM HECKOSbKO AeNCTBM BaHka B 3aBUMCMMOCTU
OT BuAa 3akwyaemoro [lorosopa, B TOM uucne: oTkpbiTMe Cuyeta Bkrapga c
3a4ncneHnem AeHexHbIX CpeacTB B cyMMe Bknaga; oTkpbiTue Tekyuwero cyeta. Npu
Hanuunm B 3asABneHun-AHKeTbl odepTbl KnneHTa Ha 3ak/4veHue HeCKONbKUX
JloroBopoB MOMEHTOM 3akudeHns EAuMHOro noroBopa sBMASeTCA MNepBbld akuenT
(nepsoe genctemne) baHka cooTBeTCcTBYIOWEN 0depThl.

Ona KnueHToB, wMewWwMx AencTBylowne (paHee 3ak/O4YéHHbIE) A0roBopbl
6aHkoBckoro ob6cnyxumBaHus, EAMHBLIA AoroBop 3akitovaeTcs nyTéM akuenTta baHkoM
odepTbl KnueHTta, cogepxaulencs B MNMoaTBep>XxAeHUN 0 NpUCOeANHEHUN K YCTOBUAM
KBO, npu >3TOM akuenToM SHABASETCH OAHO WM HECKONbKO AeUCcTBUMA bBaHka:
npepocrtasneHne pocryna Knauenty Kk Cucteme <«3c-Bu-Ain BaHk OHnamH»,
3aKktoveHne cooTBeTCcTBYoWero Jloroeopa € oTKpbITMEM CYeToB.
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2.3.
2.3.1.

MpaBa n 0653aHHOCTU CTOpPOH NO EAWMHOMY A0OroBopy BO3HWKAKOT C MOMEHTa ero
3aK/YeHns.

JoroBop 6aHKOBCKOro npoaykta/EAvHbIA goroBop B MNOJ/b3y TPEeTbEro smua He
3aknyaeTca. He pgonyckaeTrcs yctynka npas, npuHagnexawux Knuventy no
EavHomMy porosopy/[orosopy 6aHKOBCKOro npoaykra.

O 3aknw4eHun EamHoro pgorosopa KnueHT MoXeT 6biTb MPOMH(MOPMUPOBAH MYyTEM
OTNPaBKN Ha 3aperncTpupoBaHHbIi HoMep TenedoHa SMS-coobuweHns 4 /«Push-
YBEAOMNEHNS».

B cnyyae HenpeactaBneHus 3aknawdarwowmMm EauvHbie - goroBop KnueHtoMm, B
OTHOoWweHun KoToporo y bBaHka wMmeerca 060CHOBaHHOE, AOKYMEHTaNbHO
NoATBEPXAEHHOE MNPeanosioXeHne, YTo KNMEeHT OTHOCMTCA K KaTeropuum KIMEHTOB-
WHOCTPaHHbIX Hanoronnartenblinkos, wuHdoOpMaunm, Heobxoammon ans  ero
naeHTMdrKaumMm B KavyecTBe KJIMEeHTa-MHOCTPaHHOro HanoronnaTenbwmka, u(mnm) B
c/lyyae He npenocTaB/ieHUS KJIMEHTOM-MHOCTPaHHbIM  HasoronsaTtenblKoM B
TeyeHme 15 (naTHaguaTtm) paboumx pHEN CO AHSA nojaydyeHus 3anpoca baHka
cornacmsa (OoTKasa OT NpeaocTaBleHUst cornacusi) Ha nepegady uHdopmauuu B
WHOCTpPaHHbIA Hanoroebln opraH baHk BnpaBe oTkasaTb K/MeHTy B 3aKIK4YeHUU
EanHoro pgorosopa u(unu) Jorosopa 6aHKOBCKOro nNpoAaykKTa.

O6wmit nopaaok 3aknoueHus [loroeopa 6aHKOBCKOro npoaykra

Jorosop 6aHKOBCKOro npoAyKTa $BASETCa HeOoTbeMseMon 4acTbto EauHOro
[OroBopa M He MOXET paccMaTpmuBaTbca 060cobneHHO oT EAnMHOro agoroeopa.

B pamkax EamHOro gorosopa aonyckaeTcsi 3ak/lovyeHue HeorpaHW4yeHHOro 4ucna
Jorosopos 6aHKOBCKOro NpoAykTa.

Jorosop 6aHKOBCKOro npoAaykTa MoXeT ObiTb 3akfio4éH OAHOBpPEMEHHO C
3akn4yeHnem EanHoro gorosopa.

Ona  3aknoveHusa oTAenbHbiX [JoroBopoB 6aHKOBCKOro nMnpoAaykKTa B paMKax
3aKN4YéHHoOro paHee EauHoro porosopa KnuveHTOM npenocTtasnsgercs 3asiBka,
odbopmnsiemas Ha 6ymaxHoMm HocuTene B OtaeneHun bBaHka, coaepxawas
CO6CTBEHHOPYYHYIO NoANUCb KnneHTa, nnmM B 3/1eKTPOHHOM BuAe, HamnpasieHHas B
BbaHk ¢ mncnonb3oBaHuem Cuctembl «3c-bun-Ain baHk OHnanH», cogepxawas ACII
KnueHTa.

Ha ocHoBe nHdbopmaumm, NnpeaocrtaBaeHHON B 3asBke, baHK NpMHMMaET pelleHne o
3aknoyeHnn [orosopa 6aHKOBCKOro npoAyKTa, €cin WHOe He NpeaycMOTpeHo
3aKkoHoaaTenbCcTBOM Poccuickoin depepaumm, npm 3ToM baHK BnpaBe 3anpocuTb Yy
KnneHTa fononHuTeneHyto nHdopMaumio.

MoOMeHTOM o03HakoMiieHusa KnumeHTta ¢ nyb6anyHo pasmewéHHONn uHbopMaumen
CYMTaeTCsa MOMEHT, C KOTOporo 3ta uHdopmaumns bbina pasmeweHa Ha Cante baHka.
BaHK He HeCET OTBETCTBEHHOCTM B CiiyyasXx, korga nHdopmauymsa o6 Ycnosuax KBO n
06 unx un3MeHeHusax, onybnukoBaHHas B MNopsiaike M B CPOKMU, YCTaHOBJEHHbIE
HacTodAwmMu Ycnosuamu KBO, He 6bina nonydeHa, wu(unu) wusydeHa, wu(unun)
HenpaBuNbHO nNOHATAa KnaueHToM. B c/iyyae wM3MeHeHMs 3aKoHOoAATesbCTBa
Poccuiickon ®egepaumm Hactoawme YCNoBus OO MOMEHTa MX M3MeHeHus BaHkoMm
MPUMEHSAIOTCS B 4acTW, He npoTuBopedawen TpeboBaHMAM [OENCTBYHOLLENO
3aKoHoaaTenbcTBa Poccuinckon depgepaumu.

Mopaaok BHeCEHUA U3MEHEHUW N gononHeHni B Ycnosus KBO

N3meHeHnss n pgononHeHus B Ycnoeua KBO, Bknwo4as onoxeHunss o0 6aHKOBCKUX
npoayktax wn(unn) Tapudbl (TapudHbie naaHbl), €CAM UHOE He npeayCcMOTpPeHOo
MonoxeHnem o 6aHKOBCKMX NMPOAYKTaX, BHOCATCHA MO cornaweHunto mexay baHkoM u
KnueHTOM B mopsake, npeaycMOTpeHHOM nyHkTamu 2.3.2 - 2.3.4 Ycnosuii KBO.
Mpwn aTOM:

. M3MEHEeHUs B MNepedyncsieHHble Bbile [OKYMEHTbl BHOCATCA C  YYETOM
ocobeHHOCTel, ycTaHaBnaneaeMbix MonoxeHnsIMn o 6aHKOBCKMX NPOAYKTaX;
. naMeHeHus WHamBmayanbHbIX  YyCNOBWM  JoroBopa MNOTPebuTenbCcKoro

4 Ina KnueHTOB, paHee He 06CNYXMBaBLIMXCA B BaHKe, MOXET He OCYLIeCTBASTLCA MpW 3akioyeHun EamHoro
poroeopa B OtaeneHuun baHka.
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2.3.2.

2.3.3.

2.3.4.

2.4.

2.4.1.
2.4.2.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

KpeauTa ocylecTBnsercs c¢ cobniogeHnem TpeboBaHMin, NpeayCcMOTPEHHbIX
depepanbHbiM 3akoHOM OT 21.12.2013 N? 353-®3 «O noTpebutenbckoM
Kpeaute (3amme)», a TakXke B COOTBETCTBMM C HOpPMaMuM AENCTBYIOLLErO
3aKoHogaTenbcTBa Poccuinckon degepaumu.
BaHk nHdopmupyet KnmeHta 06 M3MEHEHUAX U AONOSTHEHNAX, BHOCUMbIX B YCOBUS
KBO, Bko4yass oTaenbHble ero [lonoxeHmsa o 6GaHKOBCKUX npoaykrtax, wu(uam)
Tapudbl (TapudHble nnaHbl) (fanee - WU3MEHEHUsT U AOMOJSIHEHMS), NOCPEeACTBOM
nybnmkaumMm nepeymcneHHblX AOKyMeHTOB Ha CanTe baHka He MeHee ueM 3a 5
(NaTb) KaneHpgapHbIX AHEN A0 AaTbl, C KOTOPON M3MEHEHUS U OOMOJSIHEHUS BCTynatoT
B cuay. daton nybnukauumm ykasaHHOW MHQOpMauuMm cyMTaeTcs gaTta €€ nepBoro
pa3melleHnsa Ha Calite baHka.
JononHutenbHo K crnocoby MHpopMmpoBaHnst 06 M3MEHEHUAX U AOMONHEHUSAX BaHkK
uMeeT MNpaBo, NO CBOEMY YCMOTpeHuto, yBeaoMuTb KnueHTa 06 W3MEHeHusax U
AononHeHMsax nyTéMm  HanpasneHus  SMS-coobuweHunsa/Push-yBenomneHna  Ha
3aperncTtpmpoBaHHbin  HOMep TenedoHa, C wucnosb3oBaHMeM WHTEpaKTUBHOIO
roslocoBoro MeHio u/unm «Cucrtembl 3c-Bu-An BbaHk OnnanH» (NpuM Hannuuu
TEXHUYECKNX BO3MOXHOCTEN), a Takxe nyTém HanpasneHua OduunanbHOro
yBeAOMNEHUS.
N3MeHeHVUss W JOnoSsIHEeHUSA, O KOTOpbiX bBaHk uHQpopmupyeT KnueHta B
YCTAHOB/IEHHOM HaCTOSWMM NYHKTOM MNOpsAKe, ABASAKTCA npeanoxeHnem KnueHty
3aKN04YUTb cornawenmne 06 n3MeHeHnax U AONOSTHEHUAX.
BolpaxxeHneM Boan KnueHTa Ha 3akioyeHue cornaweHmss o6 M3MeHeHuax wu
AononHeHusax 6yaet ABNATbCA OTCYTCTBME BO3pakeHMn oT KnneHTa Ha U3MEeHEeHUs n
AOMOSIHEHMS B CPOK A0 AHS BCTYMAEHUS B CUJTY M3MEHEHUIM U AOMNOSTHEHWUNA.
Mpn Hecornacum C U3MEHEHUAMM W [AononHeHussMun KrnuveHT uMeeT npaBo B
OAHOCTOPOHHEM nopsiAKe pacToprHyTb EauHbI gorosop  u(unu) [Jdorosop
6aHkoBCKOro npoaykta nyTéM odopMaeHNs COOTBETCTBYIOWEro 3asiB/ieHMs B
OTtaeneHnn baHka, a MpyU HalMyMmM TEXHUUYECKOW BO3MOXHOCTU — 4yepe3 Cucrtemy
«2c-bu-An  baHk OHManH», nNpu  YyCAOBUM MNOralwleHuss BCer UMEILENCs
3a40/KEHHOCTM MO AOrOBOPY B TeYeHue nepuona A0 AaTbl BCTYMN/AEHUS U3MEHEHUN B
cuny, a B cnyyae pacTtopxeHusa EamHoro gorosopa — npu yCrOBUU U3BATUSA BCEX
BknagoB 1 3aKpbiTUS COOTBETCTBYOWMX [JoroBopoB CUHeToB.
Jtobble n3MeHeHns M AonofHeHUs B Buae yTBepxaéHHon baHKOM HOBOWM pepakumu
Ycnosuii KbBO, Bkto4yasa lMonoxeHns o 6aHKOBCKMX MNpoaykKTax (3a WMCKIIIOUEHUEM
NHaMBuAyanbHbIX YCIO0BUA AOrosopa notpebutenbckoro kpeauta) n(unmn) Tapudsbl
(TapudHblie nnaHbl), € AaTbl BCTYMNJIEHMSA UX B CUY paBHO pacrnpoCTPaHSATCA Ha
BCEX ML, 3aknumBlinx ¢ baHkom EauHbin gorosop u(mnn) Lorosop 6aHKOBCKOro
npoaykTa, B TOM YMnCie paHee AaTbl BCTYNAEHUS U3MEHEHUN B CU/Y, €C/IN UHOE He
npeaycMoTpeHo lNonoxeHmem o 6aHKOBCKNX MpoAYKTax.

Cpok peictBua EguHoro gorosopa, [loroeopa 6aHKOBCKOro npoaykKra
Hactosiwmii EquHblin gorosop aencreyeTt 6e3 orpaHM4YeHns cpoka.

Cpok gencteua [loroBopoB 6aHKOBCKOro NpoAyKTa ycraHaBnmBaeTcs onoxeHnamum
0 6aHKOBCKUX NpoayKTax.

Mopspok pacrop>xeHna EpuHoro porosopa, [M[orosopa 6aHKOBCKOro

npoaykra

PacTopxeHne Bcex [doroeopoB 6aHKOBCKOro mnpoAyKTa, 3ak/O4YEHHbLIX B paMmkax

EanHoro gorosopa, BneyéTt pacrtopxeHune EanHoro gorosopa.

PactopxeHue EauHoro porosopa BJIeYET pacTtopxeHune Bcex [orosopos,

3aKJ/II04YEHHbIX B paMkax EgnHoro gorosopa.

PactopxeHne [loroBopa 6aHKOBCKOrO MNpoAyKTa OCYLECTBASAETCS B MNOpsAKe,

onncaHHoM lonoxeHnem o 6aHKOBCKOM MpoayKTe.

EavHbin gorosop u(mnm) doroBop 6aHKOBCKOro NpogykKta MoXeT 6biTb pacTOprHyT

Nno NMMCbMeHHOMY 3asBneHunto KnuenTa B ntoboe spems. MNMpun aToM:

2.5.4.1. 3aaBneHne moxeT 6bITb opopmneHo no dhopMe, ycTaHOBNEHHONW BaHkoM, 1
AONMXKHO 6bITh NpeacTaBneHo B baHK ogHWM M3 cneayowmx cnocoboB:
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2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

2.5.10.

3.2.
3.2.1.

a) B OtameneHne baHka: Ha OyMaxHOM HocuTene C COHBCTBEHHOPYYHOM
nognucbto KnuenTta (Mpeacrasutena KnunenTa);

b) MOYTOBbLIM OTMpaBieHneM: Ha O6yMaxHoM HocuTesie ¢ CO6CTBEHHOPYYHOM
noanucbto  KnueHta, npu 3ToM noanmucb KnmeHta adonxkHa  6biTb
yAOCTOBEpEeHa HOoTapuanbHo;

C) B 2/1eKTPOHHOM Buae B Cucrteme «3c-bu-Ain baHk OHnamH» C NpUMEHEHNEM
ACIN KnueHnta (Nnpyn Hannymu y baHka TeXHNUYEeCKO BO3MOXHOCTH);

2.5.4.2. no wuvHuumatnBe KnueHta [JOroBop KpeauTHOW KapTbl wu/wmnu [Jorosop
noTpebmuTenbCcKkoro KpeamTa pacTopraeTcs TOJIbKO  MOcC/e  MOJIHOro
noraweHuns KnmeHTtoMm 3a40/1KEHHOCTU MO AOrOBOPY;

2.5.4.3.8 vykazaHHoM B n.2.5.4.2 YcnoBun cny4dasx [OroBop cuuTaeTcs
pacToOprHyTbIM CO AHSA, crepywowero 3a AHEM noraweHus 3a40/HKEHHOCTHU
KnneHnTta nepen BaHkoM.
baHk BnpaBe B OAHOCTOPOHHEM nopsake pacToprHyTb [lorosop
6aHKoOBCKOro npoaykta € obs3aTeflbHbIM MUCbMEHHbIM YyBeAoOMJIeEHNEM 06
3ToM KrnmneHTa B chnyyasaX, YyCTaHOBNEHHbIX [oroBopoM 6aHKOBCKOro
NpoAyKTa, B TOM 4Ynucne B cayvasx:

a) ocywectBneHns KaneHToM MOLWEHHUYECKUX Aenucteui  un(unm) KNHOM
NPOTMBOMNPABHOWN AeATENbHOCTH;
b) HECBOEBPEMEHHOrO0 NpeAoCTaBAEeHUS  aKTyasbHOM  uHdOpMauunm  Ans

opraHusaumm WHQPOPMAUMOHHOIO B3auMogencTema Mexay baHkoM u

KnueHTOM, B TOM uncse no 3aperncTtpupoBaHHOMy HoMmepy TenedoHa.
Mpn nonydyeHun baHkoM 3asBneHuns KnueHTa o pacTtopxeHun EAMHOro aorosopa
npoeeaeHne onepaumii depes YaanéHHble KaHasbl 06CnyXuBaHMUS npekpallaeTcs.
Komuccumu, paHee yniayeHHble baHKy, HE BO3BpalWalTCA, U HE YUYUTbIBAKOTCHA B CUYET
noraweHuns 3an0/KeHHOCTM no EaMHomMy gorosopy nepep baHkowM.
baHk wnHdopmupyetr KnmeHta 0 pactopxeHunm EamHoro porosopa, Jorosopa
6aHKOBCKOro npoAgykTa nNyTéEM OTNPaBKM  DNEKTPOHHOro YyBEeAOMJIEHUS MO
3N1EKTPOHHON rmouTe KnuneHnTa (NpU HalIM4ynMmM TEXHUYECKOW BO3MOXHOCTW), eCc/nu
MHoe He onpeaesnieHo MNonoxeHnaMmmn o 6aHKOBCKNX MPOAYKTax.
PacTtopxeHune EgmMHoOro gorosopa siBNseTcsa oCHoOBaHWEM Ans 3akpbiTnug sBcex CyeToB
KnueHTa.
PactopxeHne [orosopa 6aHKOBCKOro npoAyKTa $BASeTCS OCHOBaHWEM Ans
3aKpbITUSa cooTBeTCcTBYOWero MNMpoaykTtoBoro cyéta KnueHTa.
baHk 3akpbiBaeT CuyeTa/Bknagbl KnveHTa B nopsake,  YCTaHOB/IEHHOM
3aKoHoAaTenbCcTBOM Poccuiickon dPepepaumn, Hactoswmmm Ycnosussmm KBO n
MonoxeHnsamm o 6aHKOBCKMX MPoAYKTax.
C MoMeHTa pacTopxeHus [orosopa ©6aHkoBckoro npoaykta KnueHta bBaHk
npekpawaeT MNpUHUMATb K WCAOJHEHUIO W UCMONHATb NAATéXHble MNOpYYeHUs W
MHble pacnopshxeHuna KnueHTta, npekpawaeT 3auncnate Ha Cueta/Bknagbl KnveHTta
nocTtynarLline AeHeXHble cpeacTBa M BO3BpawaeT UX B aJpec OoTnpaBuUTesns He
nosgHee cneaytowero 3a AHEM NOCTYyN/eHns CpeacTs paboyero aHs.

CYHETA U yCcnyrumn

Cueta KnueHTa

OTkpbITe, o0b6cnyxmBaHne wun 3akpbitne CuyeToB KrnmeHTa ocywecTBnseTcs B
COOTBETCTBMM C 3aKkoHoAaTenbCTBOM Poccuiickon ®depepaunm, HOPMATUBHbLIMU
aktamm baHka Poccuun n HacTosawmmu Ycenosusamum KBO, B 4aCTHOCTU B COOTBETCTBUMU
c MonoxeHnem (06WMMKM yCnoBMsIMMU) 06 OTKPbLITUKM, OBCNYXMBAHUM WU 3aKPbITUK
cyeToB B Dc-bu-An baHk 000 (Mpunoxenne N21 k Ycnosuam KBO).

Bxknaabl

KnueHT vMeeT npaBo pa3MmewaTb AeHeXHble cpeacTBa BO Bknaabl Ha ycrioBusx
JoroBopa 6aHKOBCKOr0O BKflagda B COOTBETCTBMM C JencTeytowmnMmm B bBaHke
YcnosusMm  BKNagoB, KoTopble  nybnumkywTca Ha Cante baHka M Ha
MHMOPMaLMOHHBIX cTeHAax B OTaeneHmnn baHka.
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3.2.2.

3.2.3.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

Mpn pa3meweHun Bknaga baHk oTkpbiBaeT KnueHTy B paMmkax [orosopa
6aHkoBckoro Bknaaga Cyét Bknaaa.

PasmeweHne peHexHblXx cpeAcTB BO Bkniag w oTpaxeHue onepaumn no Cuety
Bknaga pernameHtupytotcsa [lonoxeHmem (06WMMM yCIOBUSIMM) O pasMeLLeHnmn
BK/1agoB B 3c-bu-An bank 000 (MpunoxeHne N23 k Ycnosusm KBO).

AncTtaHuMoHHOe 6aHKOBCKOe 06cny)xnBaHme

B cootBeTtcTBUM C ycnosuasMu EamHoro porosopa baHk npepoctasnsetr KnueHTy
BO3MOXHOCTb AMCTAHUMOHHO 4epe3 YaaneHHble KaHasbl 06Cny>XmBaHus ynpasnsaTb
CuyeTtamn/Bknagamu, OTKpbITbIMM B paMKax EanHoro gorosopa, 3aktouaTtb [oroBopbl
6aHKOBCKOro npoAykTa, CcoOBeplaTb onepauum U nonydaTb uWHdOpMauuio no
Cuetam/Bknanam KnueHTa, OTKpbITbIM B paMkax EanHoro agorosopa.

MpaBuna coBeplleHns onepaunin mn noaydveHns wHdbopMaumm depes YaaneHHble
KaHanbl 0b6cnyxuBaHusa pernameHTupytotca lMopsakom  (06WMMKM  yCNOBUSMMK)
npeaocTaBfieHMs YCyr yepes3 yAaneHHble KaHalbl o0b6cnyxuBaHus B Dc-bu-Ain baHk
00O (MpunoxeHune N°2 k Ycnosusam KBO).

MpenoctaBneHne 6aHKOBCKUX YCyr, NpeayCMOTPeHHbIX EAMHBIM AOroBOpoOM, yepes
YpnaneHHble KaHanbl 06CNy>XMBaHWA OCYLLECTBASETCA TOMbKO B Cllydae yCrnewHOowm
AncTaHUMOHHON ayTeHTUdMKaunm KnuneHTa.

Mpwn npegoctasneHnn ycnyr naeHtndumkaumna Knmenta baHkom ocyliecTensieTcs:

a) npuv okasaHuu ycnyr u(unu) nposeneHun onepaunm B OtaeneHmun baHka -
Ha OCHOBaHWW AOKYMEHTa, YAOCTOBepSoWero MM4YHOCTb KnneHTa;
b) npwv nposefeHun onepaumn yepes Cucrtemy «c-bu-Ain BaHk OHNamH» — Ha

ocHoBaHuu JlormHa mn Mapons. JocTtyn Kk Cucteme «2c-bu-An baHk OHManmH»
npenocraBnsieTca B Cny4vae cooTBeTcTBUSA JlormHa u lapons, BBeAEHHbIX
KnneHtom B Cucrteme «3c-bu-Ain baHk OHnanH», WaeHTndwukaTopawm,
cogepxawmmcsa B 6ase gaHHbix baHka. lNMpu npoBeaeHuMn onepaumm yepes
MobunbHbIM  6aHK aBToOpuM3auus MOXET TaKXe OCYLLeCcTBNATbCA C
ncrionb3oBaHmem MNH-koga nnbo TexHonorun Touch ID nnu Face ID (npwm
HaJM4YMM BO3MOXHOCTM MCMNOMb30BaTb B MOBUIBHOM YCTponcTBe NoAobHbIe
TEXHONOTNN);

C) B KOHTAKTHOM LeHTpe baHka — Ha ocHoBaHMK haMUInmM, UMeHn, OTYeCTBa, a
TakXe MWHbIX [AaHHbIX, NpeAoCTaB/IeHHbIX KAWMEHTOM U MMEKLWKnxcs B
pacnopsixeHun baHka, npun 3TOM MHQOpMauus, NoayvyeHHas B pesynbraTe
naeHTMdmrKaumm, AO/MKHa COOTBETCTBOBATbL MHMOPMaumn, coaepxallencs B
6a3e gaHHbIX baHka.

Mpu npepocraBneHmnn ycnyr B pamkax EanHoro gorosopa ayteHTudmkaumsa KnmeHta

BaHKOM ocyuiecTBasieTcs:

a) npu okasaHuwn ycnyr u(unu) nposeneHun onepaunm B OtaeneHmun baHka -
Ha OCHOBaHWM AOKYMEHTa, yAOCTOBEpPSALEero MMYHOCTb KnneHTa;
b) npwv npoeBefeHunn onepaumin yepes Cucremy «2c-bu-Aih baHk OHNaH» — Ha

ocHoBaHuM  [locTosiHHOro  napons  u(unan) Koga  nMoATBEpXAEHMUS
(OaHopasoBoOro napons);

C) B KOHT@KTHOM UeHTpe baHka - Ha OCHOBaHWM KOHTPOSIBHOW MHGpOpMaLmK
(PekBn3nToB ayteHTMdukaumm) KnmeHta u(mnm) OTBETOB Ha BOMPOCHI O
nepcoHanbHbIX AaHHbIX KnneHTa, coaepxawmxca B 6a3se gaHHbIX baHka.

KnueHT cornawaercs € TeM, 4YTO MNpUMEHSEeMble Npu OKasaHuu ycnyr u(unn)

coBeplleHUn onepaumii B pamkax EamHoro porosopa MeTtoAbl AMCTAHUMOHHOM

ayTeHTMdMKaLum ABNAKTCS AOCTAaTOYHbIMU U HaZNexalwmm obpa3oM NMoATBEpPXKAAIOT
npasa baHka Ha npoBeaeHWe onepauuin U NpeaocTasaeHne nHpopmauum no Cyetam

n Bknagam.

BaHk uMeeT npaBo OTKasaTb B MPOBEAEHMW ornepauuMm WM npeaocTaB/ieHUn

uHdpopmaumm no CuetaMm, Bknagam KnueHTta B cnydae, ecian KnumeHT He

naeHTMdMUMpOBaH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin deaepaunm m
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3.3.8.

4.2.

4.3.

4.4.

4.5.

4.6.

He ayTeHTUdMUMpoBaH B nNopsake, NpeayCMOTPEHHOM HACTOSIWMM pa3genoMm, a
Takxe, ecim cyMMma PacxogHoro nuMmTa wnm octatka no Cuety KnuveHTa
HefoCTaTouvHa ans npoBeAeHus ornepaumm n cnncaHus Komuncenia,
npeaycMoTpeHHbIX Tapudamu.

KnueHT npusHaeT, 4yTo cnocobbl M cpeactea obecrnevyeHnss WMHMOOPMALMOHHOMN
6e30MacHOCTM, Ucnonb3yemble: Npu noaknyeHnn KnmenTta Kk ycnyram baHka; npwm
nepenadve Knuenty OgHopasoBbix naponen (Kogos noarsepxaeHuin) n NMUH-koaa;
Nnpun oCyLLecTB/IeHUN 0BbMeHa 3/1eKTPOHHbIMW AOKYMEHTaMM N0 CUCTEMaM, YKa3aHHbIM
B YcnoBusax KbBO m npegHasHadeHHbIM ANs yganeHHoro obcnyxuBaHus KnmneHTa,
AOCTaToOYHbl ANa 3awWwuTbl OT HECAHKUMOHMPOBAHHOIO AOCTyNa K MepCOoHasibHbIM
AaHHbIM, CyeTaM KnuneHTa M onepauussM B 3TUX CUCTEMaX, a TaKxe onpeaeneHus
nuua, noanvcasliero AOKYMEHT, W MOATBEPXAEHMS  MOAJIMHHOCTU 3/1EKTPOHHbIX
OOKYMEHTOB.

NOPSAAOK PACCMOTPEHMS NPETEH3UN

Mpn nopo3peHnn B pasrnaweHun  unHdboOpMaumm O cpeacTBax  AOCTyna Ans
YpaneHHbiX kaHanoB obcnyxunsaHusa (MocTossHHbIM naponab, OAHOpPa30BbIA Naposb,
MNH-koa), wu(nnn) nx HeCcaHKUMOHMPOBAHHOIO WCMonb30BaHMs KnneHT o6s3aH
yBenomMutb baHk HesameanuTenbHO nocne obHapyXeHus aaHHOro dakra, HO He
nosgHee pAHS, cneaywwero 3a gHeM nofaydeHus oT baHka yBeaoMmsieHuss o
COBEpLUIEHHOW onepaunu.
KnneHT nMeeT npaBo nogath B baHK nucbMeHHoe obpallueHne no CNOpHOM onepaumm
(npeTteH3nio) B TedueHue 30 (TpmauaTH) KasleHAapPHbIX AHEN C AaTbl NONy4YeHUs
Boinuckn no CueTy, ecnM WMHOM CPOK He ycTaHoBneH [loroBopoM 6aHKOBCKOIo
npoaykrta. HenonydyeHue BaHKOM OT KnuveHTa npeTeH3uM B YKa3aHHbIX CPOK
O3HauvaeT cornacue KnuneHrta c onepaumamn. B cnyyae coBeplieHns onepauum dyepes
YpaneHHble  KaHanbl obcnyxumBaHusa 6e3 cornacus  KnueHta (panee -
HecaHkuunoHupoBaHHasa onepaums) KnaneHT o6a3aH coobwnTb 0 Takon onepaunm
B KOHTaKTHbI uUeHTp baHka no TenedoHaM, ykasaHHbIM Ha Calte baHka, He
nosgHee pHA, chepylowero 3a AHeM nonyyeHus oT baHka yseaoMmneHuss o
coBepLleHnn onepaumu.
OenctBna KnuneHta npum paccMOTpeHuUM obpalleHuMidi No CnopHOM onepauuu
(NpeTeH3Mn) pernameHTUpPYTCa COOTBETCTBYHOLWMM [losioxeHnem o 6aHKOBCKOM
npoaykre.
MpeTteH3nn npeacrasnsoTcs KnueHTOM HenocpeactBeHHo B OTaeneHne baHka
An4yHo wnm dJepes [peacrtasutens, nmbo NOYTOBbIM COOBLLEHMEM C OMUCHIO
BNIOXEHUS C  NPWIOXKEHMEM  OPUIrMHANOB  AOKYMEHTOB, MOATBEPXAAKoLMX
coBeplleHne CcropHoin onepauumn (Npu nx Hanuuum). lNMpeaBapuUTenbHO MNpeTeH3us
MOXeT ObiTb HampaB/ieHa B 3NE€KTPOHHOM BWAE C TMPWIOXKEHUEM CKaH-KOMWUi
OOKYMEHTOB  nocpeAcTBOM  MHTepHeT-6baHka  (Npy  HanuMuum  TEXHUYECKOWN
BO3MOXHOCTM y baHka) nnbo no anekTpoHHOM nouTe baHka info@sbibankllc.ru.
MpeTeH3ns paccMaTpuBaeTCsa TOSIbKO B TOM C/ly4yae, ec/im OHa CoaepXuT noapobHoe
nU3noXeHune BO3HUKLLEN npobnemel 7 WHdopmauuto, MO3BONSAOLLYHO
naeHTndunumpoBaTtb KnneHra.
B kauecTBe pAokasaTenbCTB MNpW pPacCMOTPEHUWM MpeTeH3nit u cnopoB CTOPOHbI
NpU3HatoT:
a) EavHbin gorosop (Bkntoudas Ycnosus KBO, fOKYMeHT, noaTBepXXaatowimin
dakT npucoeanHenma k Ycnosuam KBO, WHaMBMAyanbHbie YyCioBUS
Aorosopa noTpebutenbCckoro Kpeauta);

b) Bbinncku no Cyetam;

C) U3BeLLleHns/KBuTaHumm/4yekn, cpopmmpoBaHHble 6aHKOMaTaMuM W UHbIMU
TEXHUYECKUMU YCTPOMNCTBaMu;

d) AaHHble  aBTOMaTU3MPOBAHHbLIX  CUCTEM BaHka C  pesynbTaTamu
OnCTaHUMOHHON ayTeHTudukaumm KrnuveHTa dyepe3 YpaneHHble KaHasbl
obcnyxneaHus;

e) AaHHble 06 oTnpaBneHHbiXx KauveHTy W nofaydeHHbiX OT KineHTa

yBeooOMNeHunssXx, B TOM u4ucine SMS-coobuweHnsx, OTnpaBfieHHbIX Ha
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3aperncTpmpoBaHHbIii HoMep TenedoHa, nnm Push-yBegomnenumsx;

f) AaHHble ayauosanucn, B T.4. TenedOoHHbIX pas3roBopoB, BMAEO3aMNuUcK,
BbINO/IHEHHbIe BaHKOM npu obpalwleHnn KnneHta B baHk.
4.7. baHk paccMaTpuBaeT 3asiB/ieHME O MPETEeH3MKU, a Takxe MHdopmupyeT KnmeHta o

pe3yfibTaTax pPacCMOTpPeHMs 3asBfieHns no TpebosaHuio KnveHTa B TeueHme 30
(TpyauaTn) KajseHAapHbIX AHEN, a B C/lyYyae OCYLECTBNEHUS TPaHCrPaHUYHOIO
MepeBoga [AOEHEXHbIX CPeaAcTB — B Cpok He 6onee 60 (wecTtnpecstu)
KaNeHAapHbIX AHEeMW, ec/in WMHOW CpOK He ycTaHoBneH [oroBopoM 6aHKOBCKOIO
npoAyKTa.

4.8. Cpok paccMoTpeHus npeteHsnnm Knnenta BaHKoOM ncumncnseTcs Cco AHs, cneaytowero
3a AHeM npueMa baHKoM npeTeH3unun oT KnueHTa.

4.9, Bo3melleHne aeHeXHbIX cpeaCcTB Mo ChOpHbIM onepaumsM ocylectenseTca baHkoMm
no pesyfnbTaTaM pacCMOTpeHUs npeTeH3nn KnuveHTa.

5. NMPABA U OBA3AHHOCTHU

NMoMMMO NpaB M 06s13aHHOCTEN, NPeAyCMOTPEHHbIX HACTOSILMM pasaenoMm, npasa U
o6sa3aHHOCTM BbaHka 1 KnneHTta ycTaHoOBAEHbl COOTBETCTBYHOLWMMKM [loroBopammn 6aHKOBCKOIO
npoaykTa (MonoxeHnamm o 6aHKOBCKMX NpoayKTax).

5.1. BaHk o6si3yeTtcsa:

5.1.1. cobnwopate KOHOUAEHUMANBHOCTbL B OTHOWEHUW WHPOpPMAUUM, OTHECEHHOW B
COOTBETCTBUM C 3aKoHodaTenbCTBOM Poccuiickon ®depepaumm K MNepcoHanbHbIM
OaHHbIM U 6aHkKoBCKoOM TaliHe KnueHTa. Mpu aTtoM KnueHT cornawaertcs, 4to baHk
BNpaBe nepegaBaTb M packpbiBaTb N06yl0 MHoOpMauuio, Kacawuwyrcsa KnuveHTa,
adbdunmpoBaHHbiM nuuaM baHka, areHTam M napTHepam baHka, a TakXe WHbIM
TpeTbMM  AMUAM,  BK/AOYas  KpeauTHble  6IOpO0 UM opuaMyeckne  mua,
OCYLLeCTBASAWMNE AeATeNlbHOCTb MO BO3BpaTy MNPOCPOYEHHOM 3a[0/IKEHHOCTU B
KayecTBe OCHOBHOMO BMAa AeATeSIbHOCTU M BHECEHHble B FOCYAapCTBEHHbIA peecTp
(KONNeKTopcKMe areHTCcTBa), HEe3aBUCUMMO OT MeCTOHAXOXAEHUS TaKoBbIX, AN
KOHMUAEHUMAaNbHOr0 UCMosb30oBaHMA. BbaHK TakxXe BrpaBe packpbiBaTb 06y
Takyl MHMOPMaUMIoO B C/lyyasX, YCTaHOBAEHHbIX 3aKOHOAATeNbCTBOM, B TOM 4ducne
CyAaM U WMHbIM rOCYAApPCTBEHHbLIM OpraHam.

5.1.2. npuvHUMaTb K UCMNOSIHEHMIO NOCTynuBLWUWe OT KnueHTa PacnopsixeHuns, opopMaeHHble
B COOTBETCTBMM C AENCTBYIOWMM 3aKoHoAaTenbCTBOM Poccuiickonn ®deapepauun,
TpeboBaHMAMM HOPMATUBHbIX AOKYMeHTOB baHka Poccum mn ycnoBmamm EpmHoOro
poroeopa ([JoroeBopa 6aHKOBCKOro npoaykTa);

5.1.3. nposoauTb onepaunmm no CuyeTamMm KnueHTa B cooTBeTCTBMM C TpeboBaHMAMMK
JencTeytowero 3akoHogaTtenbcrea Poccuiickon ®epgepaunn u EguHoro gorosopa;

5.1.4. obecneunTtb AesTeNbHOCTb KOHTAKTHOro LeHTpa baHka no TenedoHaMm:
+7 (800)-700-65-12,
+7 (495)-651-65-12,
3a UCK/IIOYEHNEM CnyYaeB, YCTaHOB/IEHHbIX N.6.2 HacToswmnx Ycnosuin KBO.

5.2. KnuneHT o6sa3yercsa:

5.2.1. coobwatb baHky HeobxoauMMble U AOCTOBEPHbIE CBEAEHUS W NpeacTaBnAaTb
OOKYMEeHTbl B COOTBETCTBMM C TpeboBaHuamu baHka W 3akoHoAaTenbCTBa
Poccuinckon ®epepaunu;

5.2.2. nucbMeHHO yBeAOMUTb BaHK 0 BHECEeHUW  WU3MEHEeHWH B  OOKYMEHTHI,
npeaocTaBNeHHble Mpu 3akioveHnn EanHoro gorosopa, [oroBopoB 6aHKOBCKOro
npoaykrta, o6 nameHeHnn ammnum, UMeHun, otyecTea (NpyM HaNU4UKU), rpaxxaaHCTBa,
U3MEHEeHUss MecTa  perncrpaunmm  (KMTenbCTBa), MNACNOPTHbIX  AaHHbIX C
obs3aTenbHbIM NpefocTaBneHnemM B baHK COOTBETCTBYHOLMX AOKYMEHTOB B TeUEeHUue
30 (TpupuaTu) KaneHAapHbIX AHEW C MOMEHTa HacTyMJIeHUs COOTBETCTBYHOLLEro
obcToaTenbCcTBa. YKasaHHble AOKYMEHTbl MOryT 6biTb HanpasseHbl B baHK OA4HUM U3
cneayrowmx cnocobos:

a) B OtaeneHne bBaHka: Ha 6yMaxHOM HocuTene ¢ COHBCTBEHHOPYYHOM
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5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.
5.2.8.

5.2.9.

5.2.10.

5.2.11.

nognuceto Knuenta (Mpepcrtasutensa Knnenta);

b) NOYTOBbIM OTMNpaBJ/ieHMeM: Ha 6yMaxXHOM HocuTene c COH6CTBEHHOPYYHOM
noanucbto  KnuneHta, npu 3ToM noanucb KnmeHta adosxkHa  6biTb
YAOCTOBEpPEHa HoTapuasbHo;

c) B 3/IEKTPOHHOM Buae (CKaH-Konus) nocpeacrsoM Cucrtembl «3c-bn-An baHk
OHnanH» (NpyM Hannumu y baHKa TexXHWYeCcKoh BO3MOXHOCTW), nAnbo no
3NeKTpoHHOM nouTe BaHka info@sbibankllc.ru; npu 3tom KnueHT noHumaeTt
W cornaceH, 4TO MCNOAb30BaHWE He3alUMLEHHbIX KaHaloB CBSA3M MOXET
noBsiedyb PUCKKU, CBSA3@aHHble C HECAaHKUMOHWPOBAHHbLIM AOCTYMOM TpPEeTbUX
vy, K MHopMaumu.

He pexe 1 (oaHoOro) pasa B ropg noarsepXaaTb, B TOM unciae no 3anpocy baHka,

OENCTBUTENbHOCTb AaHHbIX, MNpeACTaBNEHHbIX B Uensax 3akiaidyeHus EamHoro

aorosopa, JorosopoB 6aHKOBCKOro Npoaykra:

5.2.3.1. nogTBepxaeHue KnnMeHToM MOXeT 6biTb HampaB/aeHO OAHWUM U3 AOCTYMHbIX
cnocoboB: nocpeactBoM Cucrtembl «dc-bu-Ain BaHk OHnaH» (NpyM HanU4nn
TEXHUYECKON BO3MOXHOCTM Yy baHka), nytem obpaleHus B KOHTAKTHbIN
ueHTp baHka, no anekTpoHHoM noyte baHka info@sbibankllc.ru;

5.2.3.2. oTCcyTCTBME MUCbMEHHOro yBeaoMaeHns oT KnueHTa no ucredyeHum roga c
AaTbl 3aknwyeHns EamHoro porosopa wM Kaxaoro nocneayrowero roga
O3HavaeT noarteepxaeHne KnnMeHTOM AENCTBUTENBHOCTU M aKTyalbHOCTU
AAHHbIX, NpeaoCTaBNEeHHbIX NpW 3akato4veHun EgnHoro gorosopa;

obpawaTtbca B baHk 4yepe3 YpaneHHble KaHanbl obcnyxuBaHusa nnbo B OTaeneHue

BaHka Ana noayyeHus C uesblo 03HAKOMJIeHMS AEUCTBYIOWMX peaakumin YCnoBuin

KBO u(mnnn) NMonoxeHnit o 6aHKOBCKMX NpoaykTax n Tapndos;

coobwaTtbe 0 BbirogonpuobperaTenax no ornepauusaM, cosepwaembiM KnneHToMm, TO

eCTb O MUAX, K BbIroAe KOTopbiX AeACTBYeT KineHT, B TOM 4ucne Ha OCHOBaHWMU

areHTCKOro JoroBopa, JAOroBOpOB MOpPY4YEeHUs, KOMUCCUU W [AOBEPUTENBHOIO
ynpaBJieHMsl, NpuM NpoBEeAEHUN oOnepaunin C [AEHEeXHbIMU CpeaAcTBaMW U WHbIM

nmywecrsoMm. CBeaeHuMs npeacrtaBnsawTca KameHToM npu AMYHOM  BuU3UTe B

OtneneHne baHka, nnbo yepes Cucrtemy «3c-bun-An BaHk OHNamH» — NpuY HanUuum

TEXHNYECKOM BO3MOXHOCTM. HenpeacraBneHue B BaHk  cBepeHumn 0

BbirogonpuobpeTtatenax saensetrca coobuweHnem KnneHta 06 OTCYyTCTBUM TaKOBbIX;

B UeNnsX BbINOJIHEHMS Mep MHBOopMaUMOHHON 6e30nacHOCTM NpU UCMONb30BaAHUN

YpaneHHbIX KaHanoB 06CNyXMBaHMSA 03HAaKOMUTbCS C pa3MelleHHbIMM Ha Cante

BaHka nokyMeHTaMu:

. «MAMATKA KJIMEHTA o0 Mepax 6e30MacHOro WCrosb30BaHMUS CUCTEMBI
«NHTepHeT-6aHK>»;
. «MAMATKA KJIMEHTA no 3awuTte oT BpeAOHOCHbIX NporpamMm»

W BbIMNOAHATL YKa3aHHble B HWUX W obwenpuHATble Mepbl UMH(OPMaUMOHHOM
6e3onacHocTn. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE PUCKM MO HapyLUEHUIO
MHdopMaUnMOHHON 6e30MacHOCTM, a TakXke 3a wucnosnHeHne TpeboBaHui no
OpraHusaunm 1 oCyLeCcTBIEHUIO 3alMTbl OT BPEAOHOCHbIX NMPOrpamMmMm NepcoHasbHOro
ycTponcTea, obecneumnBatollero s3amMmoaelictene ¢ baHkom no YaaneHHbIM KaHanam
obcnyxnBaHus;

CBOEBpEMEHHO onnaymeaTh yciyrn baHka B cooTBeTcTBMKU C Tapudamu baHka;

He pexxe 1 (oaHoOro) pasa B 2 (ABe) HeAesIn OCYLIECTB/SATb NPOBEPKY Bbinncku
no Cuety;

npu HaauMunMM BO3paxeHW’ NO NOoBOAY nMpoBeAeHHbIXx bBbaHkoM onepauui,
BbISIBIEHHbIX B COOTBeTCTBMM C n.5.2.8 Hactoawwmx Ycnosuin KBO, HanpaBuTb
npeteHsnto B baHKk He no3gHee cpoka, yKasaHHOro B N.4.2 HacToswux YCnoBui
KBO;

He 3akn4yatb C TpeTbMMW NuUAMW  OOroBop, nNpeAycMaTpuBaloWMi  Npaso
nonyyaTens CpeAacTB BbICTaBnaATb TpebosaHme k Cuetam KnueHTa, OTKPbLITbIM B
pamkax EguHoro gorosopa;

He3ameanuTenbHo WHdopMupoBaTb baHk 06 u3MeHeHUM 3aperncTpMpoBaHHOMO
HOMepa TenedoHa B ciiyvae yTpaTbl UK 3aMeHbl SIM-KapTbl.

N3MeHnTb MHbOpMaumio o0 3aperucTpmpoBaHHOM HoMmepe TenedoHa KnueHT MoxeT
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5.2.12.

5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

npu HanMunMM TEXHUYECKOM BO3MOXHOCTM - u4epe3 Cucremy «3c-bu-Aih baHk
OnnanH» nnbo yepes OtaeneHne baHka.
O6HoOBNEHME AaHHbIX yepe3 YganeHHble KaHanbl obcnyxuBaHma (Cuctemy «3c-bu-
An BbaHk OnnarH» (NpM HaAM4YMM TEXHUYECKOM BO3MOXHOCTM Yy bBbaHka) wn(unun)
KOHTaKTHbIA LEHTP) BO3MOXHO TOMbKO NMpu Hanuumu y KnneHta ctapont SIM-kapTbl
(ctaporo HoMepa TenedoHa) m HoBom SIM-kapTbl (HOBOro Homepa). B cnyuae
otcytctBus  y KnueHta crtapo SIM-kapTbl (cTaporo HoMepa TenedoHa)
nHdopMauno o0 3aperncTtpmpoBaHHOM HoMmepe TenedoHa KnmneHT MoxeT 06HOBUTb
Tonbko B OTaeneHmn baHka nnbo Ha OCHOBaHWMM 3asdBneHus, noanumcb KnueHTta B
KOTOPOM yAOCTOBEpeHa HoTapuasibHO;
B TeuyeHue 15 (nATHapuatu) pabouumx AHEeW COo JAHS MNoJlydeHus 3anpoca
npeaocTaBuTb BaHky MHdopMauuto, NOATBEPXXAEHHYIO OOKYMEHTaMu,
MAEHTUDULMPYIOLWYIO €ro B Ka4yeCTBe KJ/IMEHTa-UHOCTPAHHOro HanoronaaTenblimka,
a Takxe cornacme (0TKas OT NpefoCTaB/IeHNs cornacusa) Ha nepegadvy MHdopMmauum
B MHOCTPaHHbIN HA/IOroBbIN OpraH.
baHk Bnpase:
3anpawwuBaTtbh y KnneHTa AOKYMEHTbl M CBEAEHMS B CNy4yasX, NpPeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon Odegepaummn, Hactosawmmm  Ycnosuamu  KBO,
ycnosmaMn  [OroBopoB, 3ak/tloueHHbIXx ¢ baHkoM, B TOM uucne TpebosaTb
npeacrasnedHua KnueHtoM u nonydyatb oT KnueHta, [llpeacrtasutena KrneHTa
OOKYMeHTbl, NpeayCcMOTpPeHHble 3akKoHoAaTeNnbCTBOM Poccuiickon depepaumun, npu
nposeaeHun naeHtudukaumm Knmnenrta, MNMpeacrasmutens KnneHrta, 6eHedunumnapHoro
BNnagenbua, Bbirogonpuobpertatens, WMHOCTPAHHOrO  HanoronnaTefblunka wn
06HOBIEHMN MHOPMaLUN O HUX;
npoBepaTb AENCTBUTENIbHOCTb CBeAEeHWI, npeactaBneHHbiX KnaneHtom  npwm
3aKadeHnn  Hacrtosdwero EamHoro porosopa w  nocnepywowmx  [loroBopos
6aHKOBCKOro NpoAyKTa, B TOM 4Ynucne C NpuBAeyYeHneEM TpeTbuX unu;
npu obpaweHnn KnmeHTta ocywecTensiTe HabnoaeHne, doTorpadupoBaHmne, ayamo-
MU BMAeO03anucb, BKAKOYAsS 3anucb TenedoHHbIX pa3roBopoB. KaneHT cornawaeTcs C
npasoM baHKa OCyLLecTBNATb BbilleyKa3aHHble AENCTBUSA, @ TakxXe C npaBoM baHka
XpaHUTb Takue 3annucu B TedeHue 5 (NaTM) NeT C MOMeHTa npeKkpalieHus
oTHoweHnh ¢ KnMeHTOM M KUCNOAb30BaTb MX MNpuM  NpoBeAeHUM  NHbbIX
paccnegoBaHuii B cBs3M € EamMHbIM goroBopoM wu(unu) [JoroBopoM 6aHKOBCKOMo
NPOAYKTa;
B 10601 MOMEHT no cO6CTBEHHOMY YCMOTPEHUIO onpeaensTb U U3MeHSATb NepeyeHb
6aHKOBCKMX onepaunit U QyHKUWN, KOTOpble MOryT OCyLLecTBAATbCA KnueHToM no
ero Cyetam/Bknagam B baHke, uepe3 YaaneHHble KaHanbl 06CnyXuBaHus, a Takxe
yCTaHaBAMBaTb JIMMUTbl Ha CYMMbl ONEpauui, OCYLLEeCTBAsSEMbIX 4Yepe3 YaaneHHble
KaHanbl 06cnyxuBaHus;
B O4HOCTOPOHHEM MopsiiKe U3MeHUTb HoMep Tekyuwero cyeta u(mnm) NpoayKToBOro
cyeTa B c/aydasx M B nopsake, npeayCMOTPEHHbIX 3aKoHOA4aTebCTBOM Poccunckon
®denepauunu;
OTKasaTb B BbiNO/IHEHUM PacnopsixeHus KnneHTa o0 coBeplleHun BasloTHOM
onepauum, NO KOTOpPOM He npeacTaBneHbl [AOKYMEHTbl, npeayCMOTPEHHbIe
AENCTBYOWMM BaslOTHBIM 3aKOHOA4ATeNbCTBOM Poccuinckon ®enepaunn;
OTKasaTb B BbINOTHEHUN PacnopsixeHus KnueHTa, cocTaBneHHoOro c
MCcnonb3oBaHneMm YpaneHHOro KaHana obcnyxuBaHus, wu(uam)  yCTaHOBUTH
OrpaHuM4yeHns Ha NpoBeaeHne TakMxX onepaumin, ecnu:
a) B BbaHK He mMocTynun AOKYMeHT, HeobxoaAuMbIN O/ NpoBeAeHns onepaunm u
odopMaeHHbIA  cornacHo TpeboBaHMSM 3akKoHogaTenbcTBa Poccuiickoin
depepauumn, B TOM 4YMcnie BalOTHOrO;

b) y BbaHka BO3HWKAM COMHeHUst B TOoM, 4yTo PacnopsixeHme noctynuao oT
KnueHTa;

c) onepauus npotmeopeunt TpeboBaHMSM 3akoHoaaTenbCTBa Poccuitckon
®epepaumnn n(nnn) Ycnosuam KbO ([orosopy 6aHKOBCKOro npoaykra);

d) ecnu y baHka BO3HUKIN MNOAO3PEHUS, YTO NMPOBOAMMAN onepauuns cesidaHa C
BegeHNeM KnneHTom npeanpuHMMaTenbCKO AessTENbHOCTH;

e) ecnn y baHka BO3HWKAN NOAO3PEHMUS, YTO MPOBOAMMAS 3a CYET KpeAUTHbIX
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5.3.8.
5.3.9.

5.3.10.

5.3.11.

5.3.12.

5.3.13.

5.3.14.

5.3.15.

5.3.16.

5.3.17.

5.3.18.

CpeAcTB  onepauus cBsi3aHa C Bblgadyen/norawleHMeM 3amma wnmnm C
npuobpeTeHne/noralieHNEM 3MUCCUOHHbIX LIEHHbIX ByMar, 3a UCKTIOYEHNEM
Cny4yaeB yTBepPXAEHHbIX BaHKOM;

f) npaea KnveHTa No pacnopsiKeHUo AEHEXHbIMU CPeaCTBaMu OrpaHUYEHbl B
nopsaake u ciaydasix, NpenycMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickomn
depepauunn;

g) B C/ly4yae HeucrnosiHeHust o06s3aTtenbCTB, NpPeayCMOTPEHHbIX HACTOSLWMMMU

Ycnosusimu KBO;
MpoM3BOAUTb OTMEHY OWNBoYHbIX onepaunii baHka 6e3 yBegomnenuns KnneHTa;
Ha YCNoBMAX 3apaHee AaHHOro akuenTta cnucbiBaTb C nobbix CyeToB KnuneHTa,
OTKpPbITbIX  M(nnn) obcnyxumBarwwmxcs B cooTBeTcTBUM € YcnoBusimn  KBO
(ycnoBuamu  cooTBeTcTBylowero  [orosopa  6aHKOBCKOro  npoaykra), 3a
uckndyeHmem Cyeta Bknaga, nnaty 3a yciayru, okasaHHble KiAMeHTy B paMKax
EavHoOro gorosopa B COOTBETCTBMM C YCTaHOBJ/IEHHbIMW Tapudamu baHka, ecnu B
X0Ae pacCMOTpeHMs npeTeH3mn 6yaetr ycCcTaHOBAEHO, 4To KnumeHT wuMeeTt
MPUYacTHOCTb K AaHHOM onepauun, nnbo onepaumst ctasa BO3MOXHOW BCIeACTBUE
HapyweHus KnneHToM Hactoswmx Ycnosuin KBO/ [MonoxeHun o 6aHKOBCKOM
npoayKTe;
oTKaszaTb B npoBeaeHun onepaumn no Cuety KnueHTa, ecnm ans nposBeneHus
onepauun Ha Cdyete KnumeHTa HeAOCTAaTOUYHO AEHEeXHbIX CpPeacTB, B TOM uucie C
YY4eTOM KOMWUCCUMOHHOIO BO3HAarpaxaeHus, B3uMaemMoro bBaHKOM 3a JAaHHylo
onepauuio;
oTkasaTb KnueHTy B ocyuwecterieHun [lepeBoda AeHeXHblIX cpeactB co Cueta
KnueHTa B NOMb3y TpPeTbMX UL B C/y4dasx, NPeAyCMOTPEHHbIX AEACTBYIOLWEM
3aKoHoAaTenbLCcTBOM Poccuinckon degepaunm;
oTkaszaTtb KnmeHTy B coBeplieHuu onepauuin n(unam) orpaHmumtb npaBo KnueHTa
NCNONb30BaTb AUCTaHUMOHHOE 6aHKOBCKOe 06Cny)XMBaHWE MpU HenpeacTaB/IEHUU
no 3anpocy baHka AOKYMeHTOB (CBeAEeHWN), HeobxoaAuMbIX ANs UAEHTUDUKaUMK
KnneHTa nnm ceBa3aHHbIX C NPOBOAMMON onepaunen;
COCTaBnsATb OT UMeHU KnueHta pacyeTHble AOKYMEHTbl HA OCHOBaHMW MOAYYEHHOro
oT KnueHTa cooTBeTcTBYtoWwero Pacnopsixenuns (npm Heo6xoaMMocTu);
yCTaHaBAMBaTb TMMUTblI Ha COBepLUEHME ornepauun, a TakXe peanu3oBbiBaTb MHble
MexXaHM3Mbl, CHMXatwme puckn baHka n KnuneHta. JinMutbl oTpaxatTcs B Tapudax
baHka;
Npu HaanMyMnm nNpocpoukn no ogHoMy u3 KpeamtoB KnueHTa, npenoCcTaBNEHHbIX
baHkoM B pamkax EguMHOro poroBopa crnucaTb A€HeXHble CpeacTBa B noraweHue
BO3HUKLUEN MPOCPOYEHHON 3aA0/XeHHOCTU ¢ nwboro Cueta KnueHTa, OTKPbLITOrO
n(nnn) obcnyxueBatowerocs B paMkax EgnHoro gorosopa (3a mckntouyeHuem Cueta
Bknaga), B COOTBETCTBMM C 3apaHee AaHHbIM akuenToM KnuveHTa;
BHOCUTb M3MeHeHus B HacToswme Ycnosmsa KBO u(mnnu) MNonoxeHuns o 6aHKOBCKUX
npoaykKTax, 3a NCKJTIOYEHNEM NHamBuayanbHbIX ycnosuii Aorosopa
notpebutenbckoro kpeauta, u(unu) Tapudobl;
OCYLWeCTBNSATb Nepeaadyy WHOCTPAHHOMY HanoroBoMy opraHy wm(uam) MHOCTpPaHHbIM
Ha/NoOroBbIM areHTam, YMOJIHOMOYEHHbIM WHOCTPaHHbLIM HaNOroOBbIM OpPraHOM Ha
yAEep)XXaHNE MHOCTPaHHbIX Hanoros U c60poB (Aajslee — MHOCTPaHHbIA HaNOroBbIN
opraH), wuHdopMauuMm TOALKO MpuM  noaydyeHmn oT KnmeHTa-MHOCTPaHHOro
HanoronsaTenbliMKa corflacus Ha nepegavyy WHGopMauum B MHOCTPAHHbIN
HanoroBbI opraH n npu cobnwaeHnn TpeboBaHUi 3aKoHoAATeNbCTBa Poccuinckom
®depepaumu.
NPUOCTAHOBUTb MCMNonb3oBaHne CucrtemMbl «Dc-bun-Ail baHk OHMamH»:
@) Ha OCHOBaHWM NOMyYeHHOro oT KnneHTa 3asBseHuns, npenoctassieHHoro banky:
- npu noceweHnn OtaeneHna baHka;
- nyteM obpaweHunsa B KoHTakTHbIM LeHTp baHka,
- B 2/IeKTPOHHOM Buae (ckaH-konusa) B WHTepHeT-6aHke ¢ npuMeHeHueM ACTI
KnueHnta (Npy Hannummn y baHka TexHWU4YeCKOM BO3MOXHOCTH),
b) no nHnumnatmee baHka B cnyvyasax:
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5.3.19.

5.4.
5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

- HapyuweHunsa KnueHToM ycTaHoBneHHOro EanHbIM fOroBopoM nopsigka MCNosib30-
BaHMsa Cncrembl «3c-bn-Ain baHk OHNaANH»,

- BbISIB/IEHMS oOnepauuin, COOTBETCTBYIOLWMX MPU3HaKaM OCyLLeCTB/IeHMS nepesoaa
AeHexHbIx cpeacts 6e3 cornacus KnneHta (BO3MoXHOM komnpomeTtaummn OCIM),

- Mpu noayyeHun ot baHka Poccum nHdbopMaumm o criydassx U nNonbiTKax OCYLLEeCcTB-
NeHns NepeBoAoB AeHeXHbIX cpeacTs 6e3 cornacmsa KnveHTta wan naatenbLimka,

0 4yem coobwaeT KnneHTy B AeHb TaKOro nMpuOCTAaHOBAEHUS WAW MpeKkpaweHus C
YKa3aHMEM MPUYUHbI TaKoro MNPMOCTAHOB/IEHMS WAW NpeKpaweHuss nocpeacTBOM
yBEAOM/IEHUS MO NEKTPOHHOM Mo4yTe No agpecy, ykasaHHOMy KnneHToMm B 3asBne-
Hun-AHKeTe, u/unm otnpaekn CepBucHoro SMS-coobweHnss Ha 3aperncrpmpoBaH-
HbIn HOMep TenedoHa KnueHnTta/Push-yBegomnenus.

MpWUOCTaHOBUTb YaCTUYHO WAKW MOSIHOCTbI MCMNONHeHMe obasaTenbcTB No EgnHomy
[loroBopy, B TOM 4unC/ie OrpaHMYnTb COBEpLUEHNE OTAE/bHbIX Onepauuii, B cnydae
oTtcyTcTBusa y baHka 06BEeKTMBHOM BO3MOXHOCTUM MCHOAHUTb 0653aTeNnbCTBO MO
nepeBoAy CpeacTB U/MNnM Bblgade HanmuHbiX cpeacts KnneHTy B CBS3M C OrpaHu-
YEHUSAMN, BBEAEHHbIMU WU/WUAN UCMOMHAEMbBIMU MHOCTPAHHBLIMWM NOCPEeAHMKaMK B Mne-
peBoae n/mnn 6aHKaMn-KoppecnoHAeHTaMN. 06 ykasaHHbIX OorpaHuyeHmax baHk
npeaBapuTenbHO yBeaomnsaeT KnneHta nobbiM M3 yKasaHHbIX cnocobos - B SMS-
coobweHnn/PUSH-yBegomneHnn/ c ncnonb3dosaHmem Cucrembl «3c-bu-Ain bank OH-
nanH»/Ha CanTe baHka.

KnueHT BnpasBe:

B ntoboli MOMeHT pacToprHyTb EAMHBLIN foroBop, npeaBapuTesibHO MOracue BCHO
nMewwytcs nepen baHkom 3agoKeHHOCTb Mo [JOroBopy KpeaAWTHOW KapTbl n/wav
JoroBopy noTtpebutenbckoro kpeauta, a Takxke wuctpeboBaB BCe [AeHEXHble
cpeactBa W 3akpbiB Bce CueTa, OTKpbiTble wu(unu) obcnyxuBawowmecs B
cootBeTCcTBMM C Ycnosusamm KBO. PactopeHne EAMHOro noroBopa ocCyLlecTBaseTcs
BaHKOM Ha OCHOBaHWMM COOTBETCTBYIOLLErO MMCbMEHHOro 3asasneHus Knmenra;
3aBewaTb MNpaBa Ha [AeHeXHble cpeacTtBa, Haxopswmecs Ha Cuetax KnueHTta B
BaHke, mMocpeACTBOM COBepLlUEHMS 3aBellaTeslbHOro pacrnops>XeHus B MUCbMEHHOM
¢dopme B OTpeneHmm baHka. Takoe 3aBelwlaTenlbHOE PacCnopsXXeHWe WUMEeeT Cuny
HOTapWanbHO YAOCTOBEPEHHOrO 3aBeLWaHns;

TpeboBaTb OT baHka Hagnexawero W CBOEBPEMEHHOro WCMNOJIHEHUS CBOUX
0653aTenbCTB B paMKax BO3HUKLUMX NPAaBOOTHOLLEHWNA;

HanpaensATb baHky o6pauweHns, xanobbl WU MNPEeTeH3MM OAHUMM U3 CcAenyoWwmnx
cnoco60B:

o NnYHO npwu noceweHnn OTaeneHna baHka;

. ncnonb3ys YaaneHHble KaHanbl o06cnyxuBaHus, BKAo4Yas obpalwieHus B
KOHTaKTHbIN  UeHTp baHka, Cuctemy <«3c-bu-An  baHk OHnanH»,
3NeKTpOoHHYI0 noyvty BaHka info@sbibankllc.ru;

. MyTeEM MNOYTOBOro oOTnpasneHUss Ha agpec baHka: 125315, r. Mocksa,
JleHMHrpaAcKkniA NpocneKkT, AoM 72, kopnyc 3.

O6patutbca B baHK C uUenblo BO306HOBAEHUS MCNOAb30BaHUA CucteMmbl «2c-bu-

At BaHk OHnalH» B C/ly4Yae NPUOCTaHOBEHUS MCMOJIb30BaHUSE COOTBETCTBYHOLLENO

3/1IEKTPOHHOIO CpeACTBa nnaTexa:
- HenocpeacTBEHHO B oTaAefieHMe baHka, NpeabsBUB YAOCTOBEPSAOLWNKA JIMYHOCTb

AOKYMEHT, C COOTBETCTBYHOLWNM MNCbMEHHbLIM 3aAB/IEHUNEM,

6.2.

— B KoHTakT-ueHTp B cooTBeTCcTBUK C MNpunoxeHmnem N22 k Ycnosuam KBO.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHaanexalwee MWCNoNIHEeHNne CBOUX
obsizaHHOCTEN, npeaycMoTpeHHbix YcnoBuamu KBO (JdoroBopom 6aHKOBCKOro
npoayKTa) B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon deaepaunn.

baHK He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe nouThl, MIHTEpHETA, CeTeln CBA3M,
BO3HMKLIME MO He 3aBucAWMM OT baHka npuynHam w©n noBnekwme 3a coboit
HecBOeBpeMEHHOEe NoJsiyyeHne mnm HenosydyeHue KnneHToM yBenomnieHuii baHka u
Bbinncok no Cuyetam. baHk ocBoboxaaeTcsa OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

cnyyae TexHu4yeckmx cboeB (oTkNOUeHWE/NOBpeXAeHMEe 3/1eKTPONUTaHMa U ceTen
CBS3M, cbon nporpaMmMmHoro obecrnedeHms NpPoOLECCMHIOBOro LeHTpa u 6a3bl AaHHbIX
BaHka, TexHuuyeckne cbom B maaTexXHbIX CUCTEMAxX), @ TakKXe B MHbIX CUTyauusax,
HaxoasWwmxca BHe cdepbl KOHTpons baHka, nmoBnekwmx 3a CoboM HeBbINOSIHEHUE
BaHkoMm ycnoBun EamHoro porosBopa wu(unu) [doroBopoB 6aHKOBCKOro MpoOAYKTa,
3aKJ/OYEHHbIX B COOTBETCTBMU C Ycnosmammn KBO.

BaHk He HeceT OTBETCTBEHHOCTW B Cny4ae, ecnm mHdopmaumsa o Cyetax/Bknagax
KnuenTta, KoHTponbHoM nHdopMaummn KnneHrta, JlormHe, naponax Cucrembl «3c-bu-
An BbaHk OwnnaH» unAmM npoBeAeHHbIX KnneHToM onepauusx, B TOM u4ucne
HanpaBneHHas KnMeHTy No 3/1eKTPOHHOWM Mo4vTe, CTaHeT WU3BECTHOW MHbIM NuMuaM B
pe3yabTaTe MNpOCNyLWMBaHUS WAM NepexBaTta MHGOpMauMu B KaHanax CBS3M BO
BpeMS UX MCNOb30BaHUA.

BaHKk He HeceT OTBETCTBEHHOCTM B cnydae, ecnn wuHdbopmauma o  [UH-koae,
KoHTponbHOM MHGopMauun KnueHTa, JlormHe, naponsix Cucrtembl «2c-bu-An baHk
OHnaH» CTaHeT W3BEeCTHOW MWHbIM /MuaM B pe3ysbTaTe HeaobpoCcOBECTHOrO
BbINOAHEHUS KIMEHTOM yCNOBUIA UX XPAHEHUSI U UCMONb30BaHMS.

B cnyyae HecBOeBpPEMEHHOrO WM HenosiHoro yBegomneHuss baHka 06
obcTtosTenbCcTBax yKasaHHbIX B M.6.3, n.6.4 Hacrtosiwero pasgena, KnuveHT Hecert
OTBETCTBEHHOCTb 3@ BO3MOXHble YObITKM.

baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHeCeHHble KAMeHTOM BcCieacTeme
NCronHeHns PacnopsXeHus, BblAAHHOIO HE YMOJIHOMOYEHHbLIM JINLLOM, B TOM 4Yncine B
c/lyyae ecim C MCMNonb30BaHMEM MNpeayCcMOTpeHHbIX 6aHKOBCKMMW npaBuiaMm,
EovHbIM  OroBOpOM WM cOOTBeETCTBYHOWMM [loroBopoM npouenyp baHk He wMor
YCTaHOBUTb (pakT BblAauym PacnopsixeHns He yrnosIHOMOYEHHbIM KIMEHTOM NULOM.
BaHK He HeceT OTBETCTBEHHOCTU 3@ HEUCMOSIHEHUE UM HeHaa/1exallee NUCNoSIHeHne
cBoux obasaTtenbcTB No EaMHOMYy AoroBopy B Cnyyae, eCiiv rocyaapCTBEHHbIMU UMK
MyHUUMNaNbHbIMM oOpraHamm Poccuickon ®degepaumm unm Apyrnx rocyaapcrs,
BaHkoM Poccum mnum ueHTpanbHbiMM (HauMOHaNbHbIMKM) 6aHKaMn Apyrux rocynapcrs
NpUHUMAlOTCS, NyO6AUMKYIOTCS WM BHOCATCA W3MEHEeHWs B TOJIKOBAHWE UK
NnpUMEHeHne Kakmx-nmbo 3aKOHOB MM HOPMATMBHbIX aKTOB, B pe3yJsibTaTe KOTOPbIX
ncnonHeHne baHkoM cBoux 0653aTenbCTB  CTAHOBUTCS  HE3AKOHHbIM  W/N
HenpaBOMEPHbLIM.

BaHK He HeceT OTBETCTBEHHOCTW 3@ HECBOEeBpPEMEeHHOe WUCMONHeHWe PacrnopsiKeHuin
KnneHnta no CuyeTaMm, ecnM onepauum no KOppecnoHAeHTCKOMY cyeTy BaHka He
OCYLLEeCTBAATCA WM UX WUCMOSIHEHWE 3a4epXMBAETCs B pe3y/bTaTe AenCcTBUin
(6e3speiictBus) baHka Poccun, ero nogpasgeneHuii, 6aHKOB-KOPpPECNOHAEHTOB,
nocpegHUKOB B nepesoae U/uUam UHbIX TpeTbUX NuL, obecnevynBaroWMX coBepLUeHne
onepauun no KoppecnoHaeHTCKOMY cyeTy baHka, B TOM yncie B CBA3U C BBEAEHUEM
MeXAyHapOoAHbIMW  OpraHmM3auuMsaMn  W/Mam  NUHOCTPaHHbIMWM  FOCYAapCTBEHHbIMU
OopraHamm MpuHyauUTENbHbIX Mep U/NNnN OrpaHNYEHN.

baHK He HeceT OTBETCTBEHHOCTM 3a HeCBOEeBpEeMEHHOEe MCMOoJSIHeHMe PacrnopskeHuit
KnneHta no CuetaMm, obcnyxuBarwowmmcs B COOTBETCTBMM C Ycnoeusimm KBO, B
cnyyae obpbiBa 3neKkTpuyeckux ceten, cboes B paboTe npoBanaepoB U WHbIX
cuTyaumax nogobHoro poaa. B cnydae BO3HMKHOBEHUSA NoAobHbIX cuTyauuin KnneHt
MOXET BOCMO/1b30BaTbCA aNbTepHAaTUBHbIMU KaHanaMm obcnyxmeaHmsa n obpatmutbcs
B KOHTaKTHbI LeHTp baHka nnbo OtaeneHne baHka B pabouee Bpems.

KnneHT caMocToaTenbHO Yyperynmpyer BOMPOC BO3BpaTa CpeacTB B cay4asx
Heob60CHOBAHHOIMO UM OWKNBOYHOIO X NepevYncneHmns.

baHK He HeceT OTBETCTBEHHOCTM B CNydasiX HeBbINOAHEHUs KAMeHTOM yCnoBuii
EavHoro gorosopa.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun, nposoaumble B OTAeneHum
baHka, Cuctemy «3c-bu-Aih baHk OHnamH» C MCNoONb30BaHMEM MpeayCMOTPEHHbIX
EavHbiM foroBopoM cpeacTts ero AnUCTaHUMOHHOM ayTeHTuduKaumu.

KnueHT HeceT OTBETCTBEHHOCTb nepea baHKOM 3a NpsMON MOATBEPXAEHHLIA W
AOKasaHHbIM ywepb n pacxoabl (corsacoBaHHble CTOPOHaMK), NoHeceHHble BaHKoM
B pe3yfbTaTe HapyweHus KAneHTOM yCroBMi MM NosoXeHuin EaMHoro gorosopa,
3aKoHoAATeNbHbIX U(MAN) HOPMATUBHbIX aKTOB.

CtopoHbl ocBob60OXaaloTCa OT OTBETCTBEHHOCTM 3@ TMOJSIHOEe WM 4YacTM4YHoe
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6.15.

7.2.

7.3.

7.4.

HeUcnosiHeHne cBoux 06s3aTenbCTB MO EAMHOMY [A0roBOpy, €C/IM HEUCMNOSIHEHUE
6ynet SABNATbCA CNeACTBMEM HENPEOAOSIMMOM CUJbl, TO €CTb 4pe3BblYalHbIX U
HENPeAoTBPaATUMbIX MPU AaHHbIX YCNOBUAX O06CTOATENLCTB, BO3HUKLLIMX rMocne
BCTynAeHus B cuny EamHoro pgoroBopa. [enctBne 06CTOATENLCTB HENPEOoAOTMMON
CW/bl CTOPOHbI B HeEO6XOAMMbLIX CNny4YasiX AOJ/KHbI MOATBEPXAATb [AOKYMEHTaMu
KOMMETEHTHbIX opraHoB. K TakuM obctosTenbctBaM 6yayT OTHOCUTLCS BOEHHbIE
nencTeus, MaccoBble 6ecnopsaaku, CTUXUIHbIE bencrteus, OTKJ/ItoUEeHMNE
3NEeKTpo3Heprmn, 3abacToBKU, peELIEHUS OpPraHOB rOCYAapCTBEHHOW BAactTn u
MEeCTHOro caMmoyrnpasneHus U gpyrue obcrosiTenbCTBa, Aenarwme HEBO3MOXHbIM
NCNONHEHNE 0683aTeNbCTB, NPeayCMOTPEHHbIX EAMHBIM OFOBOPOM.

MpUOCTaHOBUTb YaCTUYHO WM MOJSIHOCTbKD WUCMONHEHUe 06s3aTenbCTB No EanHomy
OOroBOpy, B TOM YMC/ie OFpaHM4YUTb COBEpLUEHME OTAENbHbIX OMNepauuin, B ciydae
oTcyTCcTBUS Yy BaHka 06BEKTUBHOM BO3MOXHOCTU MCAONHUTb 0053aTenbCTBO MO
nepeeoay CpeactB W/WAn BblAaye HanuMdHbIX cpeactB KnuveHTy B CBA3M C
OrpaHU4YeHnsIMU, BBEAEHHbIMU U/UNN UCTONTHSEMbIMU UHOCTPAHHbLIMK MOCPeAHNKaMMU
B nepeBoAe u/mnmn 6HaHkaMu-koppecnoHaeHTamMu. O6 yKasaHHbIX OrpaHUYEHUSX
BaHk npeaBapuTenbHo yBeaomnseT KnueHTa nt06bIM U3 yKasaHHbIX cnocoboB - C
ncnonb3oBaHneMm Cucrtemnol «3c-bu-An baHk OHnamH»/Ha Cante baHka.

SAK/TIOYUTEJIbHbIE MOJIOXXEHUSA

KnueHT cornawaetcs ¢ TeM, 4To baHK nmeeT npaso HanpasnaTb no nwwbomy agpecy,
BKJ/ItOYAs aapec 3N1EKTPOHHOM NoYThl, 6o No Homepam TenedoHoB, B TOM 4Ynucie no
HoMepaM TenedoHOB COTOBOM CBSA3M, (paKCoB, yKasaHHbIX KnneHToM B 3asiBNeHUKU-
AHkeTe nuMbo B WHbIX AOKyMeHTax, odopMaseMbiX B paMkax EaMHOro porosopa,
coobweHns nHpopMaLMOHHOIo XapaKkTrepa.

BaHk BnpaBe wHdoOpMMpoBaTb KimeHTa O HACTynaeHUWM CPOKOB WCMOSTHEeHUS
obszaTenbcTB KnmeHta nepea baHKOM No noraweHnto 3aA0/MKEHHOCTU MO AOroBOpY,
a TakXXe O BO3HMKHOBEHWW MPOCPOYEHHOW 3aA0/KEHHOCTM MO MMELWMMCS nepes
baHkoM ob6s3aTtenbcTBaM No N6bIM KaHanaMm CBA3WM, BK/OYas HanpasfieHne SMS-
coobueHunin Ha  3aperncTtpMpoBaHHbIN HoMep  TenedoHa KnuneHta/Push-
yBeAOMNEHUN, MOYTOBOE MUCbMO, TeslerpamMmMbl, roslIoCcCoBble coobLeHns, coobLleHns
No 2/71eKTPOHHOW nouTe.

KnueHT cornawaerca ¢ TeM, yto baHk uMeeT npaBo Ha 06paboTKy, B TOM 4ucne
aBToOMaTU3MpoOBaHHyo, nbon uHdopMaumm, OTHOCALWENCS K MNepCcOoHasnbHbIM
AaHHbIM KnMeHTa, B TOM uucie ykalaHHOW B 3aaBreHMn-AHkeTte KnneHta v (mnm) B
WHbIX AOKYMEHTax, B COOTBETCTBUN C PeaepanbHbIM 3aKOHOM oT 27.07.2006 N2152-
O3 «O nepcoHanbHbIX AaHHbIX», BKA4Yasa cbop, cuctemaTusauuto, HakornseHue,
XpaHeHne, yTOYHeHne, UCnosib3oBaHue, pacnpocTpaHeHme (B TOM 4Yncie nepenady),
obesnnuunBaHue, 6nokuposaHue, YHUUYTOXEHNE nepcoHanbHbIX OaHHbIX,
npenocTtaBneHHbix baHKy B CBA3M C 3akawyeHnem EguHoro porosopa wu(unm)
Jorosopa 6aHKOBCKOro npoaykTa B LensX WUCNOMHEHUS AOroBOpPHbIX 06a3aTenbCTs,
obecrneveHnsa 3awWwnTbl UMHQOpMaUUM NpU oOcylecTBneHnn [lepeBoAa AEHEXHbIX
CpeacTs, npeaynpexaeHMs HeCaHKUMOHMpOBaHHOro pocrtyna k Cuetam wu(unm)
Bknagam KnueHTa, KOHTpoNnsa 3a nMpuHMMaeMbiMM MepaMm Mo obecnevyeHuto
WHdOpMaLUMOHHON 6e30nacHOCTM  UMHGOPMaUMOHHbIX cucteM baHka, a Takxe
pa3paboTkm BaHKOM HOBbIX MPOAYKTOB M YCAyr U uHdopmmpoBaHus KnuneHTa 06
3TUX NpoAyKTax U ycnyrax.

BaHk wuvMeeT npaBO MNpoOBepUTb AOCTOBEPHOCTb MpeAcCTaBfieHHbIX KaneHTom
nepcoHanbHbIX AAHHbIX, B TOM 4YMC/ie C UCMNOMIb30BaHNEM YyCNYyr APYrnxX onepaTtopos,
a TakKXe ucnonb3oBaTb WMHGOPMAUMIO O HEUCnoNHeHMn n (UAK) HeHaanexawem
WCNOIHEHUMN  AOroBOPHbIX 0653aTeNnbCTB  MNpUM  pacCMOTPEHMM  BOMPOCOB O
npeaocTaBneHnn Apyrux ycayr v 3akitoueHnn HOBbIX AOrOBOpPOB.

KnueHT BblpaxaeT cornacve Ha nojlyyeHne baHKOM B 3/1eKTPpOHHOW dopme oT
MeHcnoHHoro d¢doHaa Poccuinckon O@epepaumun (panee - T[OP) wHdopmauun,
YKa3aHHOM B 3asB/lIeHWM 3acCTpaxOBaHHOro Jsumua O perncrpaumm B CUCTEMe
nHdopMmaunmoHHoro obmeHa TMOP (npu npegoctasneHnn KnueHtoMm B bBaHk
COOTBETCTBYIOLWEr0 3asBfieHUs 3aCTpaxOBaHHOro suua O perncrtpaumm B cCUCTEMe
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7.5.

7.5.1.

7.5.2.

7.5.3.

7.5.4.

21/1,

MHdopMaUnMoHHOro obMeHa [MOP un 3agBneHns 3acTpaxOBaHHOro Jsuua o
HanpaB/ieHUN CBeAeHWI, CoAepXXaluxcs B WHAMBMAYANbHOM JINLEBOM cyeTe, B
3N1eKTPOHHOM dopMe), a Takxke B cjy4yae OTCyTCcTBMSA y KnueHTa perucrpauvm B
cucteMe MHMOpMaLUMOHHOro obmeHa NMOP Ha MoMeHT noaayn 3asiBNEHUSA-AHKETbI C
Lenblo 3akndveHns EgnHoro gorosopa KnmeHT gaeTt cBoe cornacme Ha perucrpaumio
ero B cucremMe uHPOpMaAUMOHHOrO obMmeHa [MOP ¢ 3acTpaxoBaHHbIMKW JMLAMMU,
OCYLLECTBASEMOro B COOTBETCTBMM C MNOAOXKeEHMAMU depepasnibHbiX 3aKOHOB OT
01.04.1996 N927-03 «06 wuHaAMBMAyasbHOM (NEPCOHMPUUMPOBAHHOM) y4deTe B
cucteMme ob643aTenlbHOro0 MNEHCMOHHOIO CTpaxoBaHus», ot 15.12.2001 N9167-®3 «06
ob6s3aTeNIbHOM  MEHCUMOHHOM CTpaxoBaHuu B Poccuiickonn ®depepaummn», OT
24.07.2002 N°111-®3 «0O6 wHBECTMpPOBAHUM CPeacTB ANnsa duHaHCMpoBaHUS
HaKOMUTENbLHOM YacTu TpyAoBoK neHcum B Poccuinckon ®egepaunm», ot 27.07.2006
N9152-03 «O nepcoHasnbHbIX AaHHbIX» 4yepe3 BaHK, Npun ycnoBum npeaoctaBsieHns
KnueHToM B TakoM 3aaBneHnn-AHkete Homepa CHUJIC,

B uensax npuHaTua baHKoOM peweHns o 3akndeHnn EanHoro gorosopa KnueHT Ha
OCHOBaHMKW 3aaBneHUsA-AHKeTbl JaeT CcBoe cornacve baHky Ha nepepady
(NnpepoctaBneHme, A[OCTyn), B TOM 4Yucne C  WCNONb30OBaHWMEM  CPeACTB
aBTOMaTU3aumMu, CBOMX MEPCOHasIbHbIX AAHHbIX, YKa3aHHbIX B 3asBke (3asBneHumn-
AHKeTe):

B UENSX MNpOBEpPKM CBEeAEHWUN, coaepXxawmxca B 3asiBke (3asBneHun-AHKeTe)
NMPOBEPKM N OLEHKWN NnaTexecrnocobHOCTU U KpeaAnToCnoCobHOCTH:

- MAO «BbiMnenkoM» (agpec (MecTo HaxoxaeHusa) 127083, r. Mocksa, yn. BocbMmoro
MapTa, 4. 10, ctp. 14, OI'PH 1027700166636,

- NMAO «MEFA®OH» (agpec (Mecto HaxoxaeHus) 127006, r. MockBa, nepeynok
OpyxeiHbiti, a.41, OIPH 1027809169585;
B LeNnax okasaHus ycayr no AoCTaBKe AOKYMEHTOB B COOTBETCTBMM C EANHBIM

[OroBOpPOM:

- 000 «BC->kcnpecc», 125080, r. MockBa, Bosiokonamckoe wWw., 4.2, nomew,. 1,
KoM. 49, OrPH 1137746101360,

B LUenax npenoctaBfieHUs BO3MOXHOCTM WCMONb30BaHUSA YAaneHHoOro Kadana
06CcNy>XMBaHNA — KOHTAKTHOrO LleHTpa B COOTBETCTBMM C EAMHBIM AOMOBOPOM:

- OO0 «BOKCUC», 620026, Ceepanosckasa obnactb, r. EkatepuHbypr, yn. Po3bl
Jliokcembypr, cTp. 19, atax 4, OF'PH 1076674015549,

B LLeSIIX OCYLLECTBNEeHMs cBA3U (HanpaBieHUs yBeAOMNEHWI), NPpefoCTaBleHNs yCnyr
no nepegaye AaHHbIX A9 OCYLLECTBIEHUSA CBSA3MU:

- 000 <«WNH®OBUM», 109544, r. MockBa, 6-p 3HTy3mactoB, 4. 2, OT/KOM
OrPH 5087746020720,

000 «CMC TPAOUK», 115088, r. MockBa, 2-i lOxHonopToBbIA npoe3n, aom 20A,
cTpoeHne 4, nogbvesn 1, 31 2 M 2, OFPH 1057746117384,

Cornacue gencreBuTenbHO B TeuyeHue gencreumsa EamHoro aorosopa. Cornacue MoxeTt

6bITb 0TO3BaHO KnneHtoMm B nMcbMeHHOW ¢opMe.

7.6.

7.7.

7.8.

B cny4yae 6e3HannyHoro nepeuncieHns KnneHToM AeHeXHbIX CpeacTB B noraweHue
3a40/KEHHOCTU MO AOroBOpY M3 APYrux KpeauTHbIX opraHm3auumii baHk He HeceTt
OTBETCTBEHHOCTU 3@ MPOCPOYKY 0653aTeNnbCTB, CBSA3aHHYK C HECBOEBPEMEHHbIM
3auncneHnemM cpeacts KnmeHTty. KnveHT NMOHMMAaET M cornawaercs € TeM, 4YTo baHk
HEe MMeeT BO3MOXHOCTM KOHTPOJMPOBATb WAW PerynmpoBaTb CPOKWU MOCTYMAeHus
OEHEeXHbIX CpeacTB OT TPeTbUX NunL,.

N3meHeHMe wunm  pactopxeHme EpamHoro pgorosopa (oTaenbHbiXx [oroBopos
6aHKOBCKOro npoaykTta) He ocBoboxpaeT KnueHta m (unu) baHk OT uCronHeHus
cBomx ob6sa3aTenbcTtB no EgmHomy gorosopy (oTaenbHbiM [loroBopam 6aHKOBCKOro
NpoAyKTa), BO3HMKLUMX 4O MOMEHTA TaKOro U3MEHEHUS U PACTOPXEHUS.

Mpn npepnoctaBneHnn Knuentom B OTaeneHuMe baHka 3asiBNeHMsl Ha nojaydyeHue
Hacneactea C  KOPPEKTHbIMWM  peKBU3UTAaMW  HacnegHWka W OOKYMEHTa,
noATBepXXAalLero npaBo Ha HacneAcTBEHHOE MMYLLEeCTBO (CBMAETeNbCTBa O NMpase

5 CTpaxoBoii HOMEP MHAMBMAYANLHOIO IMLEBOro cYeTa.
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7.9.

7.10.

7.11.

8.

Ha Hacneactso  (opurmHana nnm HOTapuManbHO  3aBEepeHHOM Konuu),
opurvHana/HoTapmanbHO  3aBepeHHoOM  konuum  CBumaeTenbCTBa O  CMEpPTH,
CeBnpetenbctBa O npase COBCTBEHHOCTM Ha AON0 B obweM mMmylecTse Cyrnpyros,
peweHus cyaa) BaHk ocylwecTBnseT nepesos [EHeXHbIX CpeactB ¢

cooTBeTCTBYOWMX CyeToB KnneHta HacneaHuky(-amM) nNo pekBM3UTaM, YKa3aHHbIM B

3as8B/IeHMN Ha NoJsiydeHme Hacneacrsa, /ambo BblAAE€T HaNMYHbIMM B Kacce

Otaenennsa baHka, pacTtopraeTt EauHbIN gorosop U 3akpbiBaeT Bce CueTa KnuneHTa.

EanHbin  porosop (otaenbHble [loroBopbl 6aHKOBCKOro MpoAyKTa) MoanexuT

TOJIKOBAHMIO B COOTBETCTBMM C 3aKoHogaTenbctBoM Poccuiickon ®epepaunn. B

cny4ae, ecnm kakoe-nmbo n3 nonoxeHuii EanHoro gorosopa (oTAenbHbIX 10roBopos

6aHKOBCKOro mnpoAyKTa) CTaHOBUTCSI HE3aKOHHbIM, HeAeUCTBUTENIbHbIM WM He
nonb3ywwmmca cygebHonm sawmton no nwbomy MPMMEHMMOMY 3aKOHOAATENbCTBY,

Takme nonoxeHumss EpmHoro poroBopa (oTAenbHbiX [JoroBopoB 6aHKOBCKOrO

NpoAyKTa) He MPUMEHSOTCS BO B3aMMOOTHOLWEHMSX Mexay baHkoMm un KnueHTowm.

OcTanbHble nonoxeHus EamHoro porosopa (oTaenbHbiX [JoroBopoB 6aHKOBCKOro

MPoOAYyKTa) COXPaAHSAT CUNY U AENCTBUTENbHOCTD.

Bce cnopbl, BOo3HMKawwwue Mexay KnueHtom u baHkoM w3 EAMHOro porosopa

(oToenbHbiX [oroBopoB 6aHKOBCKOrO MNpoAyKTa) MAM B CBA3M C  HUM(HMMMK),

noanexart pelweHno MyTeM MNEperoBopoB, a B C/y4yae HEBO3MOXHOCTM TaKoro

pelweHuns, B CyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckon deaepaumu.

KnueHT nopy4daeTr baHky:

a) npenoctaenatTe KnmeHTy cBegeHMs O NpoOBOAMMbLIX onepaumsx no Cuetam
KnueHTa, Bbinuckn no Cyetam, MHGoOpMauUUo, CBA3AHHYK C MUCMOJSIHEHMEM
EanHoro pgorosopa, npeanoxeHus baHka, MHPOPMaUMOHHbIE U peK/laMHble
coobuieHns o6 ycnyrax baHka nyTemM opraHusaumu MNO4YTOBbIX PACCHINIOK,
paccbioK SMS-coobueHunin/Push-ysegomneHnn 7 paccblsioK no
3/1IeKTPOHHOWN nouyTe B aapec KnneHTa;

b) npeaocTaBnsaTb MHAPOPMaAUMIO O MEpPCOHaIbHbIX AaHHbIX KrnneHTa TpeTben
CTOpOHE, C  KoTopow y BaHka  3aknw4yeHoO  corfaweHuve o
KOHMbUMAEHUMaNbHOCTK, B Uenax nepegavn KnaneHty WHMOPMAUMOHHBLIX U
pekiaMHbix coobweHun 06 ycnyrax baHka;

c) ONS uenen XpaHeHuss OOKYMEHTOB, cCoAepXXallMx MNepCoHasibHble AaHHble
KnueHTa, a Takxe ANa CO34aHMS U XpaHEHUs MX SNeKTPOHHbIX 06pa3os,
NnpenocTaBNATb yKasaHHble AOKYMEHTbl creumann3mpoBaHHON KOMMNAHUK, C
KoTOpon y BaHka 3akstoveH gorosop 06 okasaHuW ycnyr U cornawleHue o
KOHMUAEHUWANbHOCTH;

d) npenocTaBnsaTb MHAPOPMaAUMIO O MEpPCOHalibHbIX AaHHbIX KrnnMeHTa TpeTben
CTOpOHE, C  KoTopow y BaHka  3aknw4yeHoO  corfaweHuve o
KOHMUAEHUMANBbHOCTU, B LENSX UCnofiHeHMsa EqnHoro goroesopa.

NMPUNOXEHUA

Cnepytowme MNpunoxeHus aBnsOTCS HeoTbeMaeMon Yactbto Ycnosuin KBO:

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

MpunoxeHne N21 - TlMonoxeHwe (obwune ycrnosus) 06 OTKpbITUM, 0B6CNYXMBAHUU U
3aKpbITUK c4yeToB B Dc-bun-Anm bank O0O;

MpunoxeHne N92 - TMopsgok (obwune ycnoBus) npenocTaBneHUs ycniyr depes
yAaneHHble KaHanbl o6cnyxumBanusa B 3c-bn-An bank 000;

MpunoxeHne N°3 — MonoxeHue (obwme ycnosmsa) o pasMeLlleHnn Bknagos B 3c-bu-
A baHk O0O;

MpunoxeHne N24 - MNopsaok (obwure ycnosus) NpenocTaBieHus ycayr no nepesoay
AEeHeXHbIX cpeacTs B 3c-bun-Ain bank O00;

MpunoxeHne N°5 - TMonoxeHue o nuMuUTe KpeamTosaHusa B Dc-Bbu-An Bank OO0
(O6bwme ycnosuma npenocrtaBieHns Kpeguta);

MpunoxeHne N6 - O6wwue ycnoeusl KpeanmToBaHusa duUsMYeckux nul B Dc-bu-Aii
Bank O0O0;

MpunoxeHne N2 7 - lMpaBuna OCYLECTBNEHUSA KAMEHTaMn - HU3MYECKUMU NuLamum
nepeBoAOB AEHEXHbIX CPeACTB C MUCMOMb30BaHMEM cepBuca ObICTpbIX MAaTtexenh B
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Sc-bu-Ain bank O0O0.
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Mpuno>keHue N1

K YCNoBUAM KOMMIEKCHOro 6aHKOBCKOro
an ob6cnyxmneanums pmusnyecknx nnu

B 3c-bu-Ain bank 000

Strategic Business Innovator

MonoxxeHune (o6bume ycnosus) 06 oTKpbITUKN, O6CNYIKMBaHUUN U 3aKPbITUN CHETOB B

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

3c-bn-Ai BaHk 000

OBLUME NMOJTOXXEHUA

HacTtosiwwee MonoxeHune (obwme ycnosmus) 06 oTKpbITUK, 06CNYXXMBAHUU N 3aKPbITUU
cyetoB B IJc-bum-Ain baHk OOO onpegenser obwue ycnoBus OTKpbITUS,
obcnyxmeaHmsa n 3akpbitma CyeToB KAMEHTOB, 3aKAOUMBLWIMX C BbaHkoM EauHbIN
[OroBop, W perynvpyeTt OTHOWEHUS, BO3HUKAKOWMeE B CBA3U C 3TUM Mexay KnneHTom
n baHkoM. Hactosiwee [MonoxeHwe, 3asBka 06 OTKpbITUM c4deTa, Tapudbl B
COBOKYMHOCTU SABNAKOTCA 3akKAl4YeHHbIM Mexay KnneHtoMm un baHkom [loroBopom
6aHKOBCKOro cyeTa.

JoroBop 6aHKOBCKOIo cyeTa 3akJ/itoyaetcs nyTem akuenta baHkom odepTbl KnneHTta
Ha OTKpbITMe TeKyLllero cyeta coaepxallencsd B COOTBETCTBYOWeN 3asaske KnneHTa.
AKLEeNT 3aKna4aeTca B OTKpbITUM KnneHTy cootBeTcTBYtowero Cueta (Npu yciosum
npepocrtaeneHns KnneHTomMm m nonydeHmss BaHKOM AOKYMeHTOB, HeEO6XOoAMMbIX ANs
€ero oTKpbITUSA).

JoroBop 6aHKOBCKOro cyeTa 3ak/lo4vaeTcss TOSIbKO MpU Hannymu LEeNCTBYIOLLEro
EaonHoro gorosopa van o4HOBPEMEHHO C 3akstoyeHmneMm EgnHoro gorosopa. [lorosop
6aHKOBCKOro cyeTa sIBASETCS HEeOTbeMNIEMOW 4YacTblo EAMHOrO Aorosopa v He MOXeT
paccMaTpuBaTbcs 06ocobneHHo oT EanHoro agorosopa.

MpaBuna coBeplleHns onepaunin m noaydveHus wuHdbopMaumn depes YaaneHHble
kaHanbl obcnyxmBaHma no CuyeTaMm, OTKPbITbIM B pamkax EAuMHOro porosopa,
pernameHTupytotca NopsakoMm (06WwuMM ycnosmsaMM) NpeaocTaBfieHns ycnyr yepes
yAaneHHble KaHanbl obcnyxmBaHus B Ic-bu-Ain bank OO0 (lMpwunoxeHue N92 Kk
Ycnosuam KBO).

BaHk saBnsfeTcs y4acTHUMKOM cuUCTeMbl 0653aTenbHOro CTpaxoBaHMS BKA4O0B.
CTpaxoBaHue  [OeHeXHbIX CcpeacTB, Haxoaswmxca Ha  Cuetax  KnuedTa,
OCYyLLEeCTBASETCS B COOTBETCTBMU C PeaepanbHbiM 3aKOHOM oT 23.12.2003 N°177-03
«O cTpaxoBaHun BknagoB B 6aHkax Poccuiickonn ®egepaunmm» C  MOMeEHTa
3aknodeHns EpgumHoro porosopa wu(unu) [doroBopa 6aHKOBCKOro npoaykrta w
oTKpbITUa CyeTa.

[eHexHble cpeacTtBa, nepedaHHble [lapTHepaMm, HO (haKTUYECKM He MNOAy4YeHHble
BaHKOM, CTpaxoBaHWIO B COOTBETCTBMW C YyKalaHHbIM deaepanbHbiM 3aKOHOM He
nogsexart.

NHdopmaums o cTpaxoBaHum (obecneyeHuMn Bo3BpaTa LEHEXHbIX CPeacTs)
pa3sMmellaeTcs Ha cteHaax B OtaeneHnn baHka n Ha Caiite baHka.

Bo BceM, 4TO He yperynmpoBaHo HacTosdwmMm [llonoxeHnem v EAMHBIM LOrOBOPOM,
BaHk M KnueHT pyKOBOACTBYIOTCHA AENCTBYKOLIMM 3aKoHOA4ATENbCTBOM Poccuiickom
denepaumu.

MOHATUSA U TEPMUHBLI, UCMNOJIb3YyeMble B HacTosweM NonoXKeHnn, NPUMEHSAIOTCA B TOM
3HA4YeHUN, B KAKOM OHW MCMNOMb3YIOTCS B 3aKoHogaTenbcTBe Poccuinckon degepaunm,
HOpMaTUBHbLIX akTaX baHka Poccuun, a Takxe B Ycnosuax KBO, 3a uncknyeHueMm
TEPMUHOB, YCTAHOB/IEHHbIX HACTOALWMM NON0XKEHNEM.

CYETA KJ/IMEHTA
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2.1.

2.2.

2.3.

2.3.1.

2.3.2.

2.4

2.4.1.

2.4.2.

2.5.

2.5.1.

2.5.2,

3.2.

3.3.

3.4.

3.4.1.

KNMeHT MMeeT BO3MOXHOCTb B TEUEHME BCEro Cpoka AeicTBus EamMHoOro goroeopa
OTKpbIBaTb cneaytowmne Cyeta:

o Tekywme cueTa;

. Cyeta BknagoB panss  obcnyxuBaHus  COOTBETCTBYHOWMX [OroBopos
6aHKOBCKOro BK1aaa;

. WHble BMAbl CYETOB, MpeaycMOTpeHHble Ycnosusamu KBO ([orosopom

6aHKOBCKOro npoaykra).
OTkpbiTe C4yeTOB OCYyLLeCTBASETCS B COOTBETCTBMM C 3aKOHOAATe/bCTBOM
Poccuinckon ®depepauunmn, HOpMATMBHbIMM akTamMm baHka Poccum M HacTosAWMMM
Ycnosuamm KBO.
OTkpbITE BTOpOro m nocnegywowmnx CyetoB Ha ocHoBaHuM EamMHoro pgorosopa
MOXeT OCYLLeCTBNATbCS:
C  MNCNoNb30BaHMEM Cuctembl  «3c-bn-Ain OHnalH» Ha  OCHOBaHWMU
cooTBeTcTBYOWEro PacnopsikeHns KnueHTta, odOpMAEHHOro B 3/IEKTPOHHOM Buae
nocse ycnewHon AUCTaHUMOHHOM ayTeHTudunkaumm KnmeHTta, nopsaoK npoBeaeHums
KoToponn onpegeneH Ycnoeuamm KBO. PacnopsixeHne KnueHTa, npoOTOKON
npoBeAeHUs onepauuini B COOTBETCTBYIOLLEN aBTOMaTU3MPOBaHHOM cucTteme baHka,
NnoATBEPXAAOWMIA KOPPEKTHY naeHTUdMKaumi mn ayteHTudukaumto KnmneHta, w
coBepuleHMe onepaunum B CUCTEMEe, SABASIOTCA AOKYMEHTaMu, NoATBEpXAAtowMMu
BosiensbsBneHne Knnernta 06 oTkpbiTnn CueTa;
B OtaeneHmn baHka npu nAn4YHOM npucyTcTBum KnueHTta (ero npeacrasuTens) Ha
OCHOBaHMK 3asiBkn, opopMNeHHON Ha ByMaxHOM HocuTene.
BaHk nHdpopmupyet KnneHTta o pekBmanTax oTKpbITbix CUETOB:
B Cny4dae nogauym PacnopsixeHust B 3/IEKTPOHHOM Buae — 4yepes Cucrtemy «dDc-bu-Ain
BaHk OHnanH» nocpeacTBOM DAEKTPOHHOIO YBEAOMIIEHUS;
B c/lyyae nogauu 3asBku B OTaeneHun baHka - nyTeM npegoctaBneHus KnmeHty
BTOPOro 3k3eMnaspa 3asBku Ha 6ByMaxHOM HocuTene ¢ oTMeTkon baHka.
PacnopsixxeHune, HanpaBneHHoe KnueHToM uepe3 Cucrtemy «3c-bu-An OHNamH», u
OnekTpoHHOe yBegoMsieHMe BbaHka 06 oTkpbiTUM CyeTa ABNASAKTCA AOKYMEHTaMu,
noaTeepXaamwmmm 3akntodeHme [ljorosopa 6aHKOBCKOro cyeTa:
XpaHeHne PacnopsxeHns wn noaTBepxaeHus baHka 06 oTkpbiTuM  CueTa
(2NeKTpOHHOro YyBEeAOM/IEHUS) OCYLLECTBASAETCA B 3NEKTPOHHOM ¢dopme B bHase
OaHHbIX baHka;
KnueHT wMeeT npaBo nNony4ntb AokyMeHT(bl) Ha 6yMaxHoOM HocuTene,
noareepxaawwme oTkpbitve Cueta, B OTpaeneHMnm baHka Ha OCHOBaHMMU
NMMCbMEHHOro obpalieHus.

PEXXUM OBCNTY)XUBAHWNA CHETOB

Cueta KnueHTa, OTKpbITble B paMkax EAWMHOro aorosopa, npefHasHayeHbl A4
coBeplleHus ornepaunii, NpeayCMOTPEHHbIX AEWCTBYIOWMM 3aKOHOA4ATENbCTBOM
Poccuinckon ®depepaunm wm HOpMaTUMBHbIMM akTamMu baHka Poccun, npu 3ToM
onepauun OCYLLeCTBASAIOTCA Ha OCHOBaHWM PacnopsxeHui, CHOPMUPOBAHHLIX U
HanpaB/ieHHbIX K/MEHTOM B 3/eKTPOHHOM Buage u4yepe3 Cucrtemy «3c-bu-An
OnnanH», nnbo Ha ocHoBaHMM PacnopsikeHur, odopMneHHbix KnneHToM Ha
6ymaxkHOM HocuTene B OTaeneHnn baHka.

Tekywue cyeTa MNONOJHAKTCA NyTEM MepeyncneHns LEeHEeXHbIX CpeactB C
MpoAyKTOBbIX CYETOB, WU\MAM U3 WHbIX KPeAUTHbIX OpraHusauuin, u(mnu) nyteM
BHECEHMSA HaNMYHbIX AEHEXHbIX CpeacTB B Kaccy B OtaeneHun baHka.

Mo TekyweMmy cuyeTy pa3pelleHbl fobble, NpeayCMOTpPeHHble 3aKoHOAATEbCTBOM
Poccuinckon denepaunein, pacxoaHbie onepaunn.

CueT Bknaga nonosHSAETCS MyTeM NepeyvncneHns AeHexXHbIX CpeacTB C Tekyllero
cyeta n(Unu) BHECEHMEM HaNMMUYHbIX AEHEXHbIX CpeAcTB B kaccy baHka B nopsiake,
npeaycMOTPEHHOM COOTBETCTBYHOLWMUM [losiokeHneM O npoaykTe W YCIoBUSAMU
BKJ/1a40B:

no CuyeTy Bknaga pacxogHble onepauum A[OMYCKAlTCS MNpU  OCYLLECTBIEHUN
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3.4.2.

3.5.

3.6.

3.7.

4.2.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

MepeBoaga pAeHexHbIX cpeacTtB Mexay CdeTamm Bknaga, OTKPbITbIMM B pPasHbIX
BantoTax, B paMkax oAHOro Bknaga;

OONyCKalTCa MpUXOoAHble/pacxodHblie ornepaunn no Bknagy c/Ha Tekywuin cyeT B
cooTBeTCTBUM C [NonoxeHnem o 6aHKOBCKOM MpoAyKTe.

HakonuTenbHbIN CYET OTKpPbIBAETCSA M 06CIYyXMBAeTCa B COOTBETCTBMWU C YCIOBUSMMU
BKJ1340B/CUYETOB.

BaHk He ocyuwecTtBnsger 6e3HannuHble pacdeTbl B ¢dopme lepeBofa AEHEXHbIX
cpeacts no TpeboBaHWMIO nonyyaTtens Cpeacrs, 3a WUCKIOYEHWEM CrlydaeB, Koraa
nonydyaTtesneM cpeacTts siBasieTcs baHk, uMHOe nnMUO, NpaBO KOTOPOro BbICTaBASATb
TpeboBaHma k CyeTam KnueHTa yCTaHOBNEHO 3akKoHoZaTesNnbCTBOM Poccuiickon
®denepaumu.

KnuneHT npepoctaBnsetr baHky 3apaHee paHHbln akuenT (npaBo 6e3 nony4deHus
AONONHUTENIBHOro  pacnopshxeHuns KnueHTa) cnucbiBaTb AEHEXHble CpeacTsa,
owmnboyHo 3aumcreHHble bBbaHkom Ha Cueta KnuneHTa, a Takxe byl
3ap0mkeHHocTb KnnenTta no jorosopy 6aHKOBCKOro NpoayKra, BKA4as:

a) HeyCcTonKy (CyMMbl MPOUEHTOB), Ha4yuCIeHHy baHKkoOM Ha CcyMMmy
3a40/HDKEHHOCTM, BO3HUKLWENK B pe3yfbTaTe npesBbleHns PacxoaHoro
IMMNTa;

b) cpeactBa B onnaty KnuenHtom baHky Komuccuii v BO3HarpaxaeHuii B
COOTBETCTBUM C AencTeyrowmnmm Tapudamm;

C) LEeHeXHble cpeacTBa B noraweHune 3aao/mkeHHocTu Knnenta nepen baHKoM,

BO3HUKLWEN M3 obasaTtenbctB no EauMHoOMy porosopy wu(unu) [dorosopy
6aHKOBCKOro NpoAyKTa, 3aK/yYeHHbIM Mexay BbaHkoM u KnneHTowm.

BAHKOBCKUWE ONMEPALUN NO CHETAM

MepeBoa AeHexHbIX cpeacts no Cuyetam KnuneHTa, OTKPbITbIM B pamMkax EauHoro
[OroBopa, OCyLLeCcTBNSeTCs B COOTBETCTBMM C [opsakoMm (0bwmmu ycrnoBusiMmn)
npeaocTaB/ieHMs yCayr No nepeBoAy AEHEeXHbIX cpeacts B Jc-bu-An bank 00O
(MpunoxeHne N24 «k VYcnosuam KBO). [lepeBoabl AOEHEXHbIX CpeacTB
OCYLLECTBASATCA C yyeToM pexuma CyeTta, ycTaHOBMEHHOro [Jorosopom.

KnueHT yBeAoOMJIeH O TOM, 4YTO B OTHOLUEHWW HEKOTOpbIX HBaHKOBCKUX onepauui,
ocyuwecrtBnsiembix KnneHtom no csoumMm Cyetam (B TOoM uucne Cyetam Bknagos),
MOryT TMPUMEHATBCA  OrpaHU4YeHUsl, YCTaAHOBJIEHHble  3aKOHOAATENbHbIMU WU
HOpPMaTMBHbIMM akTaMn Poccuiickon degepaumn, BHYTPEHHUMU MpaBuiamMum MU
npoueaypamm baHka wn(unu) agpyrmx 6aHkKoB, (DUHAHCOBLIX y4dpexaeHuin wun(unn)
MMnaTexHbIX CUCTEM, Yepe3 KOTOpble Takue onepaumn oCyLecTBASIOTCS.

MoraweHue 3af0/HKEHHOCTM MO AOroBOpPY OCYLUeCTBASETCS Mo  crefylowmm
npasmnam:

B Uenax noraweHus 3adokKeHHOCTM no porosopy KnueHT o0653aH BHeCTH
HeobxoaMMyl0 CyMMYy Ha Tekywmih cyeT mn(Mnm) COOTBETCTBYHOWMN [TpoaYyKTOBbIN
cyeT;

noraweHne 3aA0/IHKEHHOCTU MO AOrOBOPY OCYLLECTBNSAETCH MNOCPeACTBOM CNUCaHUS
BaHKOM AeHeXHbIX CpeAcTB C COOTBeTCTBYHLWMX CueToB KnneHTa B pasMepe n B
CpOKM, yCTaHoB/eHHble [JoroBopoM 6aHKOBCKOro npoaykta n(unn) Tapudamu;
3a40/HKEHHOCTb MO AO0roBOpYy, MO KOTOPOM SIBHO He onpenesieH CPOK norawleHus,
norawaeTcs B nopsake ee BO3HMKHOBEHUS, Ha4YnMHasa Cc Hanbonee paHHeln;

KnueHT He BNpase norawatb 3af0/XeHHOCTb no KpeauTy 3a cyeT BblAAHHOMO
BaHKkOM KpeauTa, eciM MHOE He NpefyCMOTPEHO COOTBETCTBYIOLWWUM KpPpeaUTHLIM
porosopoM ¢ baHkowm;

AOCpOYHOe noralweHue Tekylwen 3afo/KeHHOCTM no KpeauTy ocyuwecrTsnseTcs
ToNbko C MpoayKToBOro cyeta/Tekyllero cyera, NpMMeHSeMOro ans obcnyxmsaHms
KpeauTa;

npy HeAOCTaTOYHOCTU WAN OTCYTCTBMW AEHEXHbIX CPeACTB Ha COOTBETCTBYHOLLEM
MpoaoyKTOBOM cyeTe noraweHne 3afo/HKEHHOCTM MO AO0roBopy, MO KOTOpOW
nponyweH Ccpok onnaaTtel (fanee - npocpovyeHHas 3aA0JI>KEHHOCTb no
AOroBOpYy), OCYLLECTBASETCSA 3@ CYET AEHEeXHbIX CpeACTB, HaxoAAWMXCa Ha WHbIX
Cyetax KnueHTa (3a ucknwdvenmnem Cyeta Bknaga);
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4.3.7.

4.3.8.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

B C/lydae CnMCaHUs AEHEeXHbIX CpeAcTB B oniaTty 3a40/IKEHHOCTM Mo AOroBopy CO
CueToB, OTKPbITbIX B WMHOCTPaAHHbIX BankoTax, KOHBepTauus AEHEeXHbIX CpeacTB B
BaNOTY 3a40/IKEHHOCTM OCYLWECTBASETCA NO Kypcy baHka Ha aaTy coBeplueHus
onepauuu;

AaTta cnmcaHus baHkoMm co Cueta KnmeHTa AeHeXHbIX CpeacTB SBNSETCA AaTom
noraweHust 3a40/1)KEHHOCTM MO AOroBOpY.

Onepauunn MNepeBoaa AeHEXHbIX cpencts co CuetoB KnmeHTa, a Takxke B noraweHue
3a40/HKEHHOCTM MO A0roBOpYy, BK/toYask 3a4o/KeHHOCTb no KpeawuTtam, BblAaHHbIM
BaHkoM, Jepe3 YpaneHHble KaHajdbl 06CNY)XMBaHWUA, OCYLECTBASKOTCA B
cooTBeTCcTBUKN C [Mopsigkom (0obwKnMKM yCnoBUSMM) NpenocTtaBNeHus ycnyr uJepes
yAaneHHble KaHanbl obcnyxumBaHms B Dc-bu-Aih bank OOO (lMpunoxeHue N°2 Kk
Ycnosusm KBO).

Onepaunmn CHATUSA U BHECEHUS HaNIMYHbIX AEHEXHbIX CPpeAcTB npoBoaaTcs no Cuety
yepes kaccy OtaeneHuns baHka.

Onepauunn nnatexen n(unun) NepeBoaoB AEHEXHbIX CPEACTB B MOJb3y TPETbUX NNL
ocyuwecTBaaTcs ¢ Tekywero cyeta 4yeped Cucremy «3c-bu-An baHk OHnamH»,
OTtpeneHne baHka.

Onepaumns oTkpbITUS M 3akpbiTus CyeTa Bknapa ocyuwectBnsercsa yepes Cucremy
«2c-bn-An baHk OHnanH» nubo B OTaeneHnn baHka.

Mpn noctynieHmn Ha Cdyer B 6e3HanMuyHOM nopsagke nmMbo nyTeM BHeCeHus
Ha/IMYHbIX AEHEXHbIX CPeACTB CyMM B BasloTe, OT/IMYHOW OT BastoTbl cyeTa, baHk
NMpoM3BOAUT KOHBEPCUIO MOCTYNMBLUEN/BHECEHHOM CyMMbl MO Kypcy baHka,
OENCTBYOWEMY Ha MOMEHT 06paboTkm baHKOM onepaunm 3a4nCNeHus AEeHEXHbIX
CpeacTs.

JOoKyMeHTanbHbIM NoAaTBepXAeHneM dakTa coBeplieHns KnnmeHTom onepauum yepes
Cucremy «3Dc-bu-Air OHnarH» 9BNSETCAa NpPOTOKOJS MPOBEAEHUS oOnepauuin B
COOTBETCTBYHOLIEN aBTOMaATU3MPOBaHHOW cucteMe baHka, noaTBep)aatrowmni
KOpPpPeKTHY0 ANCTaHUMOHHY ayTeHTudukaumio KnveHTa n coBeplleHne onepauum
B CUCTEMe.

baHk BnpaBe OorpaHNU4YnTb NPOBEAEHME pacxodHbix onepauni no Cuyetam KnuveHTa:

a) B cnyJasx, npeayCcMOTPEHHbIX 3aKoHo4aTeNIbCTBOM Poccuiickonm
denepauunu;

b) B C/lyyae HanoxeHusa apecta Ha Cueta KnuneHTa;

C) B C/lyyae J[AOCPOYHOro pacropxeHus EaumHoro porosopa wnu [orosopa
6aHKOBCKOro NpoaykTa no nHuumatuee baHka;

d) B WMHbIX CNy4dasix, npeayCcMoTpeHHbIX EanHbiM gorosopom mn(mnu) orosopom

6aHKkoBCKOro npoaykTa.

B cnydyae HanoxeHWs orpaHuMyeHus B BUAE 3anpeTa pacxOAHbIX onepauuin Bblaada
KpeanTa Ha CueTa KnneHTa He ocyLlecTBnseTcs.

BaHk BnpaBe rnocne rnpeaBapuTesIbHOrO yBeAOMJIEHUSA, HanpasieHHoro baHkoMm B
Buae SMS-coobuieHnss Ha 3aperucTtpupoBaHHbIn  HoMmep TenedoHa, Push-
yBeaoMneHus u(unu) B BUAE 3NEKTPOHHOro cooblieHns, Hanpas/eHHOro 4epes
NHTepHeT-6aHK, NNK Ha 3NeKTPOHHbLIN aapec KnneHTa, oTkasaTb KnueHTy B npueme
PacnopsbxeHuin Ha npoBegeHMe pacyeTHbIX onepaumt no Cuetam KnueHTa,
HanpaB/ieHHbIX B 3/IeKTPOHHOM Buae nocpeactsBoMm Cuctembl «3c-bu-An baHk
OHnaH», B  CNyyae BbIABNEHUS  COMHUTENbHbIX  oOnepauuii, a Takxe
HenpeacTaB/eHUN [OKYMEHTOB Mo 3anpocaMm baHka. lMpu sToM BaHK npuHUMaeT
TONbKO Haanexawmnm obpasoM odopMieHHble pacyeTHble AOKYMEHTbl Ha 6yMaXKHOM
HocuTene, npeacrasnseMble KaneHToM npu nuyHoMm Busute B OTaeneHue baHka.
baHk Bo30o6HOBNsSeT [AucTaHuMOHHOe 6aHKoBCckoe obcnyxuBaHne KrneHta w
NpUHMMaET K UCNONHEHUIO PacnopsixeHus Ha NpoBeAeHWe pacdeTHbIX onepauuin no
Cuetam KnueHTa nocne npegoctasBneHna KnneHToM 3anpawmnsBaeMblXx BbaHKoOM
AOKYMEHTOB, B TOM YMC/ie JOKYMEHTOB, PaCKpbIBaOLWMX XapaKTep onepauuu.

Mpn Bblaaye HaAUYHbIX AEHeXHbIX cpeacts co Cueta KnueHTa B WMHOCTpaHHOWN
BaJIlOTE B pasMepe MeHee uenon eanHuubl 6o MeHee MUHMManbHOro AOCTOMHCTBA
6aHKHOTbI MHOCTPAHHOM BastoTbl, HAXOASALWENCAS HA MOMEHT Bblgayn B Kacce baHka
unu Yctponcrtee camoobcnyxmBaHus, baHk Bnpase BblAaTb 3Ty CyYMMy B BantoTe
Poccuiickon ®depepaumn no Kypcy MOKYMKW, YCTAaHOBAEHHOMY BaHKOM Ha pAeHb
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5.

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2.

6.2.

6.3.

6.4.

6.5.

6.6.

BbIMOSIHEHUSA AAHHOW onepauunn.

NMPOLEHTHbIN AOXO0A HA OCTATOK AEHEXHbIX CPEACTB MO CYETY

Mopspok BbinaThl NPOLEHTHOro goxoaa

KnueHT no cBomM CyeTaMm MOXET MnosiydaTb AOXOA B BMAE MNPOLEHTOB, HAYUCAEHHbIX

Ha OCTAaTOK AEHEeXHbIX CpeacTs.

HauuncneHmne npoueHToB OCYLLECTBASETCS:

- CO AHS, cnefyowero 3a AHEM BHECEHUS AeHEeXHbIX cpeacTts Ha Cyer;

- CO AHs, cneaywowero 3a AHEM nNocAeAHero HauyucneHust MpoueHTOB Ha
octaToKk Ha CyeTte, NO NOCNEAHUN AEHb Mecsila BKIKYUTENbHO UM MO AEHb
dakTnyeckoro 3akpbitna Cyeta BKIIOUYUTENLHO.

[Onsa pacyeTa NpoOUEHTOB NPUHMMAETCS KaneHaapHOE KOJIMYECTBO AHENM B Mecsle n B

roay.

MpoueHTbl HauMcnasTca no (opMyse MpPOCTbiX MPOLEHTOB Ha BEIMYMHY OCTaTKa

OeHeXHbIX cpeacTB Ha CueTe, onpefeneHHYK Ha Hayano onepaumoHHOro AHd, B

KOTOPbIA  BbINOMHSAETCS  pacyeT MNpPOUEHTOB, MO CTaBke  YCTAHOBEHHOWM

aencteytowmmun Tapmndamm baHka nnuv YcnosmsMm BK1aaoB/CUETOB.

MpoueHTbl BbiNJla4ymMBaTca B BasntoTe CyeTa MOCpeACTBOM 3auucieHns Ha CueT B

CPOKW, onpeneneHHble AENCTBYOWMMM Ha gaTy BbinnaTtbl Tapudamu baHka wnum

YcnoBusaMM BKNaaoB/CUHETOB.

Ecnn pata BbinaTtbl MNPOLEHTHOrO AoXo4a MPUXOAUTCA Ha BbIXOAHOW WK

npasAaHWUYHbIA AeHb, TO BbiMJaTa A0X04a MPOW3BOAUTCS B NepBbiii pabounin AaeHb,

cneayrowmn 3a 4aTton BbinsaTbl MPOLEHTOB.

Mopsapok yaep)xaHusa Hasora Ha Aaoxoabl hnsnyvecknx nmy

KnueHT ynnaymBaeT Hasor nNpu nojlydeHnn 0oxoA0B B BuAe NpoOLEHTOB No Bknaaam
(octatkam Ha Cuetax) B baHke Ha OcCHOBaHuMM yBeaomneHus denepanbHON
Hanoroeon cnyxb6bbl B nopsake, yCTaHOBEHHOM 3aKoHOAATeNbCTBOM Poccuickon
®denepaumu.

BbINMNCKA MO CYETY

Bbinncka no CueTy coaepXuT BCe ornepauunmn, oTpaxeHHble no Cuety KnuneHTa Ha
MOMeHT (POpMMPOBaHUSA BbiNnnUCcKU.

Boinucka no CueTy npepocrasnsieTcs no 3anpocy KnneHta Ha 6yMaxkHOM HocuTene B
OTtoeneHnn baHka nub6o MoXeT O6bITb HanpasfeHa B 3/1IEKTPOHHOM BUAE Ha
3N1EKTPOHHbIN agpec KnuneHTa.

BaHk npepoctasnsaet KnneHTy BO3MOXHOCTb CaMOCTOATENbHO 4yepe3 Cucrtemy «3c-
Bu-Ain baHk OHnalH» nony4nTb Beinncky no CyeTy B 3/IEKTPOHHOM BUAE.

KnueHT 065a3yeTcs npeanpuvHMMaTb BCe OT Hero 3aBucsllee B Uensdx MoaydYeHus
nHdopmaunm 06 onepaumsax, Hanpasnsaemon baHkoM.

BaHKk He HeceT OTBETCTBEHHOCTb 3a WCKaxeHwe Bbinuckn no Cuety wam
HECaHKUMOHUPOBAHHLIA [OCTYyN K HeW npu nepepade no cetu WHTepHeT Ha
yKa3aHHbIl KNWMeHTOM 21eKTPOHHbIW aapec nuMbo nNo noyTe, a Takxe 3a
HecBoeBpeMeHHoe rnosiydeHne KnmeHtoM Boeinuckn no Cuety. B cnydae
Henony4vyeHus Bbinuckn no CueTy, HanpaBfeHHOW no cetn WHTepHeT, KnueHT
ponxeH obpatutbca B baHk. Ecnn KnuveHT yKNOHSAETCS OT NonyyYeHus Boinucku no
Cuety, BaHk cuutaet, 4yto KnueHT 6bI1 Hagnexawmm obpasoM nNpouH@OpMMpoBaH
06 onepauunsax no Cuety.

KnueHT BnpaBe obpatntbca B BbaHk ana nonydeHus Boinuckm no Cuety 3a nobol
nepuoj BpeMeHu B TeyeHne nocneaHux 12 (aseHapuatun) Mecsues.

M3MEHEHMUE YC/IOBMW, CPOK AEACTBUA U PACTOPXXEHWE [OrOBOPA
BAHKOBCKOI'O CHETA, 3AKPbITUE CHETA
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7.1.

7.2.

7.3.

7.4.

7.5.

7.5.1.

7.5.2.

N3meHeHnss B [loroBop 6aHKOBCKOro cyeTa BHOCATCS B NopsiAke, YCTaHOB/IEHHOM
Ycnosuammn KbO gnsa [lorosopoB 6aHKOBCKOro npoaykra.
NHdpopMmupoBaHne KnneHta 06 WU3MEHEHUSX W AOMNOSIHEHUAX, BHOCUMbIX B
HacToswee Monoxenune n (unn) Tapudbl, OCywWECTBISETCS B COOTBETCTBMKU C N.2.3
Ycnoeui KBO.
Jorosop 6aHKOBCKOro cyeta AeNCTBYET 6e3 orpaHnYeHmns cpoka.
JoroBop 6aHKOBCKOrO cyeta MoxXeT OblTb  pacToprHyT MO  3asABJ/IEHMIO
(PacnopsixxeHunto) Knuenta B noboe Bpems.
BaHk BnpaBe B O4HOCTOPOHHEM MOPsAAKE pacTOprHyTb JoroBop 6aHKOBCKOro cyeta ¢
obs3aTesibHbIM  MUCbMEHHbIM yBegomneHnem 06 3Tom KnmveHTa B caydasx,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaunu:
B C/y4yaax, MNpeayCcMOTPEeHHbIX B  OTHOWEHMWM (MHAHCOBbLIX onepaunni c
WHOCTPaHHbIMM Hanoronnatenbwmkamm: ecnam KnmeHT oTKasbiBaeTcs NpefoCcTaBuTb
nHdopMaunto M(Mnm) AOKYMEHTbl, MO3BOMSAIOWME MOATBEPAUTL WN OMNPOBEPrHYTb
ctatyc KnmeHTa KakK WHOCTpaHHOro Hasoronnatenblmka, a Takxe B ciaydae
HenpeacTasfieHns KaneHTOM-MHOCTPaHHbIM HasoronaaTesblWMKOM B YCTaHOB/IEHHbIN
CpoK cornacus (oTkasa oT NpeAoCcTaB/ieHMs cornacus) Ha nepegadvy mHdopmaumn B
WHOCTPaHHbLIA HanoroBbl opraH baHka BnpaBe MpPUHATL peweHne 06 oTkase oT
COBepLIeHNs onepaumii, OCyLWecTBASEMbIX B MNOJb3Y WWN MO NOPYYEHUID YKAa3aHHOro
KnuneHta, wn(mnnn) pactoprHyTb B OAHOCTOPOHHEM nopsake [loroBop, yBeAOMUB
KnneHTa o NMpUMHATOM pelleHun He nosgHee AHSA, cieayllero 3a AHEeM MNpPUHATUSA
peleHns:
7.5.1.1. npnHaToe baHKOM peweHne o6 OTKase B COBEpPWEHUMW onepaunni c
OEHEeXHbIMW  CpeacTBaMWM  He  pacrnpocTpaHsAeTcs Ha  OCyllecTB/ieHue
nnaTexew, npeaycMoTpeHHbix absauamm 2 - 5 nyHkTa 2 ctatbun 855
MpaxkgaHckoro kopekca Poccuinckon ®epepauunn, a Takxe Ha [llepeBoabl
OEHeXHbIX cpeacts  Ha  6aHkoBckui  cyeT  KnmeHTa-mHoCTpaHHOro
HanoroniaTenblnKa, OTKPbITHIN B APYro KPeAUTHOW OpraHusauuu, unu
BblAa4y AeHEeXHbIX cpeacTB KnMeHTy-MHOCTPaHHOMY HanoronnaTenblunKy;
7.5.1.2. B cny4ae nocTynfaeHns AeHeXHbIX cpeacTB Ha CueT, OoTKpbITbiM KnneHTty-
WHOCTPAHHOMY HanoronaaTenblmKy, nocsae nNpuHaTnaS baHkoM pewweHus o6
OTKa3se OT coBeplleHus onepaumn baHk ocywecTBASEeT BO3BpaT NjaTexewn,
noctynarwwmx B nonbdy KnneHTa-MHOCTPAHHOrO HanoronsaTesnblunka, Ha
cyeTa nnatenblmnkKoB B 6aHKax-oTNpaBuTeNsx;
7.5.1.3.8 cnydae HenpenocTtaBleHus KAnMeHTOM-MHOCTPaHHbIM
HanoronnaTenblWMKOM B TeyeHue 15 (naTHaguaTtu) paboumx AHen nocne
OHS NPpUHATUA pelleHns 06 oTKa3e B COBEpPLUEHUW orepaumii MHdopMauumu,
HeobxoamMon Ansa ero ngeHtTudukaunmm B Kadectse KnneHta-mHOCTpaHHOro
HanoronnaTenblwuka, wu(unm) B Ccay4dae HenpegoctasseHns KrineHTom-
WHOCTPaHHbIM HasoronsaTenbLmMKoM cornacus (oTkasa OT npenocTaB/ieHns
cornacmsa) Ha nepegadvy MH@oOpMauum B MHOCTPaHHbIN HanoroBbl OpraH
baHKk BnpaBe pacTOprHyTb 3aKAKYEHHbIn C HMM [loroBop 6aHKOBCKOro
cyeTa (cooTBeTCTBYHOLWMM [loroBop 6aHKOBCKOro npoaykKTa);
B Ciy4yasiX, NpeaycMOTPEeHHbIX B OTHOLWEHUU TMpPOTUBOAENCTBUSA Neranamsaumn
(OTMbIBAHMIO) [0XOA0B, MOJYYEHHbIX MPEecTynHbiM NyTeM, U (MUHAHCUPOBAHUIO
Teppopu3Ma: [joroBop 6aHKOBCKOro cyeTta CYMTAETCS pacTOPrHyTbiM MO UCTEYEHUU
60 (wecTnpecaTn) KaneHAapHbIX AHEW CO AHS HanpaBneHuss baHkoM KnneHTy
no aapecy perucrtpauum OduunanbHOro yBeAOMSIEHUS O pacTopXXeHuwm [orosopa,
ecnn nHoe He onpegeneHo lMonoxeHnem o 6aHKOBCKOM npoaykTte. OdwuumanbHoe
yBeAOMNeHne OTnpaBnseTcs NMUCbMOM C yBeAOMJEeHMEM O BpyYeHuu Mo ajgpecy,
yKazaHHOMY KAMEeHTOM Ans nosly4yeHmns KoppecnoHAeHUWn, Npu 3TOM:
7.5.2.1. co pHa HanpasneHus baHkoM KnueHTy OdwuumanbHOro yBeAOMSIEHMSA O
pacTtop>XeHun [Jorosopa A0 AHSA, Koraa [JoroBop CUMTAETCHA pacTOprHyTbIM,
BaHk He BrnpaBe ocyuwecTBnaTb onepaunn no Cuety KnuneHta. UcknwoveHne
COCTaB/MAKT oOnepauunm nNO HAYUCAEHUIO MNPOLEHTOB B COOTBETCTBUU C
ycnosusamu lorosopa 6aHKOBCKOr0O npoAyKTa, onepauum no nepevymncieHmio
obs3aTenbHbIX nnaTtexen B 6aXKeT M onepaumm No Bblgadve oOCTaTKa
heHexHbIX cpeacts no Cuety KnueHTta;
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7.6.

7.6.1.

7.6.2.

7.5.2.2. 0CTaTOK AeHeXHbIX cpeacTB Ha CuyeTe BblaaeTcs KAneHTy Haau4yHbIMKU nnbo
No ero yKasaHuio NnepedymncnseTcs Ha Apyron cyeT He no3aHee 7 (cemu)
KaseHAAapHbIX AHEW Mocne MNosly4YeHUs COOTBETCTBYHLLEr0 MUCbMEHHOrO
3aaBneHus KnneHTta, B TOM yucie nepenaHHoro yepes Cucremy «3c-bu-An
BaHk OHNamH»;

7.5.2.3.ecim B TedyeHue 60 (wecTnaecaTU) KaJsieHAAPHbIX AHEW CO AHS
HanpaeneHnss bBbaHkoM OduumManbHOro YyBEeAOMJIEHUS O pPacCTOpPXEHUU
EavHoro pgorosopa KnumeHT He pacnopsausica OCTaTKOM AEHEeXHbIX CpeacTs
Ha CuyeTe (He nogan 3asiB/ieHNE O MepeyvYnceHnn ocTtaTKa Ha ApYron cuyetr
KnueHta B ntoboii M3 KpeauTHbIX OpraHmsaumn nmbo o Bblgade ocTaTka
OEHEXHbIX CPeACTB Haln4yHbIMK), TO BaHK nepeuncnaeT ocTaToK AeHEeXHbIX
cpeacTB C ykasaHHoro CyeTa Ha cneuuanbHbli cyeT B BaHke Poccum ©.
Bo3BpaT AeHeXHbIX CcpeacCTB CO chneuuanbHoro cyeta B baHke Poccumn
ocywectBnserca npu obpaweHun KnueHTa B BbaHK B nopsake U CpokwM,
yCTaHoBeHHble BaHkoM Poccuu.

BbaHk BnpaeBe B OAHOCTOPOHHEM MNOpsAKe OTKasaTbCs OT MCNosHeHusa [orosopa

6aHKOBCKOro cyeTa npu OTCYTCTBUM B TeveHune 2 (AByX) NeT AeHEeXHbIX CpeacTB Ha

Cyete wu onepaumn no 3tomy Cuety, yBegommB KnumeHTa cnocobom,

npeaycMoTpeHHOM B N.7.6.1 HacToswero lMonoxeHus:

yBegomneHme KnneHty MoxeT 6biTb HanpasneHo baHkoM nto6biM N3 NepeymncneHHbIX

HMXxe cnocobom:

. nocpeacTBOM NOYTOBOW CBSA3N;

. NOCPEACTBOM 3/IEKTPOHHOW MOYTbl, HAanNnpaBaseMbiM MO aapecy 3NeKTPOHHOM
MoYTbl, YyKaszaHHOM KnneHTOM B 3asiBIEHUN-AHKETE;

o yepe3 NHTepHeT-6aHK;

° CepBUCHbIM SMS-coobuleHMeM, HamnpaBAseMbIM Ha 3aperucTpupoBaHHbIN

HoMmep TenedoHa KnnenTta;
JoroBop 6aHKOBCKOrO cyeTa CYMTaAeTCsa pacTOPrHyTbiM MO UCTedeHun 2 (ABYX)
MecsiueB CO AHSA HanpasfeHus BbaHkoM Takoro npeaynpexaeHus, ecnm Ha Cuer
KnueHTta B TeyeHmne aToro CpOKa HeE NoCTynmnan AEHEXHbIE CPeEACTBA.

6 B cooTBETCTBMM C NYHKTOM 6 cTaTbk 859 MpaxaaHckoro Koaekca Poccuitckoit degepaumm.
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

Mpuno>keHune N22

K YCNOBUAM KOMMJIEKCHOro 6aHKOBCKOro
Bank 06C}'IY)KMBaHVIFI CI)M3VI‘-I€CKMX nny

B 3c-bu-Ain bank 000

Strategic Business Innovator

Mopspok (o6wme ycnoBua) npeaocraB/iIeHUs YCIyr Yepes yaaJZieHHble KaHallbl

o6cny>xuBaHua B 3c-bun-An bavk 000

OBLUME NMOJTOXXEHUA

Hactoawmin Mopspok (obwme ycnoBusi) NpefocTaBieHUst yCayr depes yaasieHHble

KaHanbl obcnyxuBaHus B Oc-bu-Aih bank 00O onpegenser  ycnoBus

npenocTtaBneHns ycnyr depe3 YpaneHHble KaHanbl ob6cnyxuBaHus KnueHTam,

3aKAuMBWKMM ¢ BbaHkoM EaouHbIA AOroBOp, W perynpyer  OTHOLUeHus,

BO3HMKalOLWME B CBA3M C 3TUM Mexay KnmeHToM n baHKoM.

Bo BceM, UTO He yperynmpoBaHO HacToAwmM MNMopaakom n EAMHLIM A0roBopoM, baHk

M  KiuMeHT pYKOBOACTBYKOTCA [AENCTBYHOLWMM 3aKOHOAATeNbCTBOM Poccuickom

denepaumu.

MOHATMA M TEepPMUHbI, UCNONb3yeMble B HacTosweM [lopsaake, MPUMEHSIOTCS B TOM

3HA4YeHUN, B KaKOM OHM WUCMONB3YKOTCA B 3aKoHopaTenbCTBe Poccuinckon

depepaumn, HOpMaTUBHbIX akTax baHka Poccuu, a Takxke B Ycnosuax KBO.

KnueHTy npeaocTaBfisieTCsd BO3MOXHOCTb MPOBeAeHMs onepauni uaum nosydeHus

nudopmaumm no Cuetam/Bknagam wn ApyruMm npoaykKTaMm uyepes crepylowme

YpaneHHble KaHanbl ob6cnyxuBaHus: MobunbHbii TenedoH, MNOAK/IOYEHHbIA K

Ycnyre «SMS-uHdbopmmpoBaHue» u/mnmn Ycnyre «Push-yBegomneHun», Cucremy

«2Dc-bn-An baHk OHNamH», KOHTaKTHbIM LeHTp baHka (Bkntodasa IVR), CanT baHka.

OcHoBaHMeM Aans npepocTtaBNeHUMs YCNyr, NpoBeAeHus onepauum u noaydeHus

MHOpMaUnK Yepe3 YaaneHHble KaHanbl 06CyXnBaHUs SBNseTcs:

a) ana  MobunbHoro TenedoHa - nogknawdeHune K - Yciyre o «SMS-
WHpOpMUpOBaHME» B Mopsake, onpeaeneHHbIM B pasgene 2 HacToswero
Mopsaka, n /unn Ycnyre «Push-yBeaoMneHums»;

b) B Cucrteme «3c-bu-Ain bank OHnanH» — noakntodyeHune KnueHTta Kk Cucrteme
«Jc-bn-An baHk OHnaH» B nopsgke, onpeaeneHHoM B pasgene 3
HacToswero lNopsaaka;

C) B KOHTAKTHOM UuUeHTpe baHka - obpaweHue Knuenta no TenedoHam
KOHTaKTHOro ueHTtpa baHka.

Ycnyrm  npepoctasnstoTcs  KnveHTam,  ycnewHo  npoweawuMm  npoueaypbl
OncTaHUMOHHON ayTeHTudMKaumMm, KOTopble MOryT pa3siMyaTbCs B 3aBUCMMOCTU OT
BblbpaHHOro KnneHToM YaaneHHoro kaHana obcnyxmsaHus. Mopsaok npoxoxaeHus
AaHHbIX npoueayp onpeaensercs baHKOM B COOTBETCTBMM C AeNCTBYOWMMKU B BaHke
TpeboBaHMAMM K MHHOPMALUMOHHON 6e30MacHOCTH.

Mpn npoBeneHnn onepaumm no Cuyetam/Bknagam depe3 YpaneHHble KaHanbl
obcnyxmeaHus npuMeHsatoTcs Tapudbl, AencTBylOWME HaA MOMeHT o06paboTku
onepauun baHkoM. KnuneHT gaet cornacue (3apaHee AaHHbIM akuenTt) baHky, 1 baHk
nMmeeT npaBo 6e3 AONOSIHUTENbHOrO pacnopsixeHns KnveHTta Ha cnucaHue co CyeTta
KnueHTa KOMMCCMOHHOro BO3HarpaxaeHuss baHka 3a npoBeaeHWe onepaumu B
cooTBeTCcTBUM C Tapudammn baHka.

B cnyyae npoBegeHuna onepauum B BantkTe, OTAMYHOM OT BantoTbl CueTa, baHk
NpoBOAUT KOHBEPCUIO CYMMbl onepaunm no Kypcy baHka, aencreyroweMy Ha MOMEHT
obpaboTkn onepaumm baHkoMm. Onepauum B WMHOCTPaAHHOM BanwTe, a Takxe Mo
CyeTaM B WHOCTpaHHOW BanTe, OCYLIECTBAAKTCA C YYETOM OrpaHu4eHun,
YCTaHOB/IEHHbIX BaNOTHbIM 3aKOHOAAaTeNbCTBOM Poccuinckon depepaunu.

KnneHT cornawaerca ¢ TeM, yto baHk BripaBe coxpaHATb PekBu3nTbl lNepeBoga
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1.10.

2.1.

2.2.

2.3.

2.4.

2.4.1.

OEHEeXHbIX CPpeacTsB, oCcywecTBNeHHOro KnneHtom yepes Cucrtemy «3c-bu-Ain baHk
OHnaiH» B KadecTtBe wabnoHa Ansa nposedeHuMss B nocneaywweMm KaneHTom
onepauun yepes Cucremy «3c-bu-Aih baHk OHnamH».

BbaHk nHdpopMupyet KnmeHtoB o mepax 6eaonacHocTu npu paboTte yepes YganeHHble
KaHanbl 06CcnyXmnBaHus, puckax KnmeHta n BO3MOXHbIX nocneacteuax ansa Knventa
B cnyJae HecobnoaeHns nM mep MH(OPMaLMOHHOMN 6e3sonacHocTy,
pekoMeHaoBaHHbIX BaHkoM. MHdopMmpoBaHue ocywectBnsieTca Ha CanTe baHka, B
OTtneneHnn baHka, nyteM oTnpaBkn SMS-coobuweHun Ha HoMmep MO6ubHOro
TenedoHa, nogkntoyeHHoro KnmeHToM Kk Ycnyre «SMS-nHdopMmpoBaHue», MyTeEM
oTnpaBkn Push-yBegomneHnit B pamkax Ycnyrn «Push-yBepomneHus», B Cucrteme
«2c-bu-An baHk OHMaH», MO MHbIM KaHanaMm CBSA3M, YCTAHOBJ/IEHHbIM B EAMHOM
Jorosope.

NPEAOCTABJIEHUE YCIOYIrn «SMS-UHO®OPMUWUPOBAHME» WU YCIAYIUN
«PUSH-YBEOAOMJIEHUWN >

MonoxeHna HacToswero pasjena periamMeHTUpYT 0COHBeHHOCTM npeaocTaBieHuns
KnneHtam baHka Ycnyrn «SMS-uHdopmmpoBaHue» n Ycnyrm «PUSH-yBegoMneHnmn»
B pamkax Ycnosum KBO.

Ycnyra «SMS-uHdbopmupoBaHue» npepoctaBnsercas KnumeHtam, gsnswoowmnmcs
Bnagenbuamm MobunbHbiX TenedoHoB ctaHaapta GSM unu CDMA, onepaTopsbl
COTOBOIM CBSI3M KOTOPbIX 3apeructpupoBaHbl Ha TeppuTopum  Poccuinckoin
denepaumnu.

baHk npepoctaBnaet KnueHTy Ycnyry <«SMS-uHbopMuMpoBaHME» nNpu  Hanmumu
TEXHUYECKON BO3MOXHOCTM, a TaKXe COOTBETCTBYHOLLEro COrfaweHns Mexay
BaHKOM 1 onepaTopoM COTOBOM CBS3M.

B pamkax nonb3oBaHua  Ycnyron  «SMS-uHdpopmumpoBaHusa»  KnueHT B
aBTOMATU4YECKOM pexXunMe nocpeacTtBoM Mob6MNLHOM CBA3KM MonydaeTr oT baHka SMS-
coobuieHns cneagyowmx TMNoB:

CepBucHble SMS-coobLieHuns:

a) coobuweHuns, copgepxawme OAHOPA30BbIM Maposb, MCMNOMb3yeMblli B LEensx
NoATBEPXAEHUS:

- NepeBOA0B AEHEXHbIX CpeacTB N0 6aHKOBCKMM cyeTaM (C MCNOb30BaHMEM HOMepa
6aHKOBCKOro cyeTa B KauyecTBe peKBM3UTa AJ1S NMepeBoja CPeAcTB), a Takxe
C ucnonb3oBaHMeM nogpasgena «0Onnata ycnyr» pasgena «[lnatexu» B
Cucreme «3c-bu-Ain baHk OHNanH»,

- MepeBOAOB AEeHEeXHbIX CPeACTB, YKasaHHbIX B nn. a U b n.2.13 Hacrtoswero
Mopsigka B cnyyae nosyvyeHuss baHkoM wHMOpMauMm 0 HEBO3MOXHOCTMU
aoctasku PUSH-yBegomneHna Ha MobunbHbin TenedoH KnmneHTa;

b) MHPOPMaUMOHHbIE  cooblieHns baHka, HamnpaBaseMble B  paMKax
ncnonHeHna EauHoro gorosopa u(mnm) Jorosopa 6aHKOBCKOro MpoAaykTa,
BK/toUas coobuieHmna o6 nameHeHmn Tapudos B pamkax EagnHoro gorosopa;

c) COOb6LLEHUS 0 3a40/1KEHHOCTM U NMpeacToawmx niatexax no Kpeaurtawm;

d) coobuweHns, copepxalwuve  peknamMHO-MH(POPMALMOHHbLIE  MaTepuansbl,
BKJtOUas coobLeHns 0 HOBbIX NpoAYyKTax.

e) coobuwieHnss 06 onepaumax MO CNMCaHUIO 3a40/MKEHHOCTM no Kpeauty,

BO3BpaTy Bknagos, BbinnaTe npoueHToB No BkriagaM.

2.4.2. SMS-cooblieHns 06 onepaunsax, coBeplleHHbix no Cuetam KnveHTa:

a) coobuieHns 06 onepaumsax, coBeplieHHblX no Cyetam KnueHTa, B TOM 4uncne
C wucnonb3oBaHmeMm Cucrtembl «3c-bu-Ain  baHk OnnanH», BKAOYasd
coobuweHns 06 nameHeHUn JOCTYNHOro octatka Ha CueTe.

b) CoobueHnss o6 onepaumsax Mo CAMCaHUIO 3a40/HKEHHOCTM no Kpeauty,
BO3BpaTy Bknagos, BbinjiaTte NpoLEHTOB No Bknaaam.

C) coobuwieHns 06 M3MeHeHWM [AOCTYMHOro ocTaTka npu  MOCTYNIEHUU
AeHeXHbIX cpeAcTB Ha CyeT uAuM CnNUMCaHuMKM AeHeXHbIX cpeacTB co CuyeTta
(SMS-coobuieHnsa 06 M3MeHeHMW A[OCTYMHOro ocTtaTka Mpu CcoBepLleHnun

33



2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

onepauun No BHECEHWUID CPeACTB Hanu4yHbIMM Ha CuyeT B OTaeneHun baHka
He HanpaBAsTCs).

Mo onepaunsaM NO CAMCaHUIO 3aJ0/KeHHOCTM no KpeauTy, Bo3Bpaty Bknanos,
BbiNnate npoueHToB no Bknagam, B TeyeHune nepumogja c 22:00 MOCKOBCKOro
BpeMeHn (aanee- Mck) Ao 24:00 mck n B TeyeHme nepmoga ¢ 00:00 mck go 09:00
MCK, SMS-coobueHunsa HanpaBnsawTca KnneHtam Ha cnepgywowmnin geHb nocne 09:00
MCK.

Mo MHbIM onepaumnsaM, He yKasaHHbIM B M.2.5. n n. 2.7 Hactosawero MNopsaka, SMS-
coobuweHns HanpasnsaiTca KnaneHTy HesameanutenbHO nNo dakTy coBeplueHus
onepauuun.

SMS-coobuweHns baHka 0 3a40/HKEHHOCTM U NpeacTosawmMx nnatexax no Kpeantam
HanpasnsAlTca KnmeHTy:

a) € 9:00 mMck go 22:00 mck B opuumanbHblie paboune aHu;

b) € 9:00 mck go 20:00 mMck B odumumanbHblie BbixogHble (Mpa3gHUYHbIE) AHMW.

MoakntodeHne Knuenta Kk Ycnyre «SMS-uHGOpMMpPOBaHUS» B 4YacTU MOJIyYEHUS
CepBuUCHbIX SMS-coobueHunii, ykasaHHbiX B M.2.4.1 HacTtosiwero Mopsaka, ssBnseTcs
o6s3aTenbHbIM,

Ycnyra «SMS-uHdbopMupoBaHue» B 4actu nosydeHmss CepBUCHbIX SMS-coobuieHni
NOAK/IOYAETCA He no3gHee [HA, cheaywowero 3a AHEeM 3aknwdeHuns EauHoro
poroeopa. Ycnyra «SMS-umH@OpMMpoOBaHME» B 4acTu nosyyeHus SMS-coobueHuns
06 onepauusax, no Cyetam KnumeHTa noaknwvaetrcs / OTKAKOYAETCHA Ha OCHOBaHWUU
3asaBneHuns-aHkeTbl, pacnopsbkeHmnsa KnueHTa, nogaHHOro yepe3 KOHTAKTHbIN LeHTp
baHka, pacrnopsixeHus, nogaHHoro 4yepe3 «Cucremy 3c-bu-Ain baHk OHnamH», He
nosgHee AHSA, chaeaywwero 3a AHEM nonydeHns BaHKOM COOTBETCTBYHOLWErO
pacnopsxeHunsa KnueHTta.

B uenax npepoctaBnenus ycnyrm «SMS-mHdopMmupoBaHme» KAMEHT yKasbiBaeT B
3asBneHnn-AHKeTEe Ha KoOMMnekcHoe 6aHkoBckoe obcnyxumBaHue, odDOpPMIEHHOM B
cooTBeTCcTBUK C TpeboBaHussMm YcnoBuin KBO, Homep MobunbHoOro TtenedoHa, Ha
KOTOpbIN B AanbHenweM byayT noctynate SMS-coobuweHuns (3aperncTtpnpoBaHHbIN
HoMep TenedoHa).

KnneHT yBegomneH, yto B kadectBe WMaeHTudukatopa KnumeHta baHkoMm 6yaer
ncnonb3oBaHa nHdopMaumsa o 3aperucTpmpoBaHHOM HoMepe TenedoHa.

Ycnyra «PUSH-yBegoMneHunin» npepocraBnsieTca ToNbko KnneHTam, yCTaHOBUBLUUM
MobunbHbIn 6aHK (MOBunbHOE nNpunoxeHue baHka). Ycnyra «PUSH-yBeaoMmneHuns»
noaknto4vaercs KnneHtom camoctosTenbHo B MobunbHOM H6aHke nnam npm obpalieHum
B KOHTaKTHbIA LeHTp BaHka. BO3MOXHOCTb nonyyeHus PUSH-yBeaOMSIEHM MOXET
6bITb OTK/MOYeHa KnumeHTOM camocTtosaTenbHo B MobunbHoM 6aHke (nMpu Hannuymu
TEXHUYECKO BO3MOXHOCTU) UM Npun obpalleHnn B KOHTaKTHbIA LeHTp baHka.

B pamkax nonb3oBaHusa Ycnyron «PUSH-yBeaoMneHus» KAnWeHT B aBTOMaTU4YeCKOM
pexume nonydaet oT baHka PUSH-yBeagoMneHuns cneayrowmx TUNOB:

yBegoMneHuns, coaepxawme OAHOpPa3oBbli MNaposib, WCNONb3yeMblli B
Lensx NoATBEPXAEHUS - NepeBoaa AEHEXHbIX CPeAcTB;

- nepeBoAa [AEHEeXHbIX CpPeAcTB C ucnosb3oBaHueM Cepsuca 6bICTPbIX
nnatexemn, nHUUMMpoBaHHoe KIMEHTOM B KayecTBe nosyvaTtens CpeacTs.

MpepoctaBneHne AONOAHUTENbHOW (HE NpeAyCMOTPEHHOMW 3aKOHOA4ATeNbCTBOM)

nHdopMaunmn, 3a UCK/IKYEHWEM peKNaMHbIX U MHGDOPMALMOHHLIX MaTepuanos, B

oTHoweHun CuetoB/Bknapos/Kpeantos KnneHTa OCYLECTBASETCHS Ha OCHOBAHUMU

BosfiensbsiBneHns KnneHTta, 0O4HUM U3 creayowmnx cnocobos:

a) yepes3 KOHTaKTHbIN LeHTp baHka Ha 3aperncTtpMpoBaHHbIi HOMep TenedoHa
(B cnyyae Hanuuusa y BbaHka TeXHWYEeCKOW BO3MOXHOCTM). lloaknoveHue
NpoOBOAUTCS NPWU YCNOBUU COOTBETCTBUSA YKasaHHbIX KIMEHTOM peKBU3UTOB
ayTeHTMduUKauum;

b) yepes Cuctemy «Ic-Bu-Ait BaHk OHNaMH» Ha 3aperncTpMpoBaHHbIN HOMEp
TenedoHa KnneHTa, cogepxawuica B 6ase aaHHbix baHka. MNogkntoveHune K
ycnyre  OOMNOMHUTENbHOrO  MHMOPMUPOBaHUA  MNOATBeEpXAaeTcs  4depes
Cuctemy «2c-bu-Aih baHk OHnanH» BBoaOM OAHOPAa30BOro Naposns.
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2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

KnueHT o0653aH WCKAKYNTb BO3MOXHOCTb WCMNOMIb30BaHMS TpeTbUMM NnLaMu

MobunbHoro TenedoHa:

- HOMEep KOTOporo wucrosblyeTrca Ansa npegocraeneHns Ycnyrm  «SMS-

MHPOPMUPOBAHMNE» N/ UNKN

- Ha KOTOPOM YyCTaHOBsieH MobunbHbI 6aHK, B TOM 4ucfie B Clydae NOAK/IYEHUS

Ycnyrn «PUSH-yBeaoMneHuns».

KnueHT o06s53aH uHpopMmpoBatb BaHK O npekpaweHun WCnosb30BaHUA HOMepa

MobunbHoro TenedoHa, NOAKMNOYEHHOro K Ycnyre «SMS-uHdopmmpoBaHue»/Ycnyre

«PUSH-yBegoMneHunsa».

B cnyyae ytpaTtbl/nopum SIM-kapTbl, COOTBETCTBYHLEN 3aperncrpupoBaHHOMY

HoMepy TenedoHa, KnmeHT obsa3aH He3zamed/IMTENbHO 06paTUTbCS B KOHTAKTHbIN

ueHTp baHka 1 npepoctaBuTb MHMOPMaUUKD O HOBOM ABOHEHTCKOM HOMepe Ans

N3MeHeHUs 3aperncTpupoBaHHOro Homepa TtenedoHa.

KnneHT BnpaBe B N060i MOMEHT M3MEHUTb MHPOPMAUMIO 0 3aperncTpupoBaHHOM

HoMepe TenedoHa 4epe3 cepBUC, NpeaocTaBnsemMbln Cuctemon «3c-bu-Ain BaHk

OnnanH» (nNpu Hanuuum y baHka TexHMYeckom BO3MOXHOCTU), wu(unu) depes

KOHTaKTHbIM ueHTp baHka (npu ycnosmn coobuweHna KAMeHTOM KOppeKTHbIX

PekBusntoB ayteHTUdUKaummn), U(nnm) Ha OCHOBaHUMN MUCbMEHHOIO 3asBEHUSA NpwU

nn4yHoM obpauweHnn B OTaeneHve baHka.

MepeueHb mMHdbOpMauum, npepoctaBnsemonn KnmeHty nocpeactsom Ycnyrm «SMS-

nHdopmuposaHue» un Ycnyrm «PUSH-yBegoMneHuii», MoxeT OblTb M3MEHEH B

nopsake, yctaHosneHHoM n.2.5 Ycnosuii KBO.

Ona uenei wucnonb3oBaHua Ycnyrm «SMS-uHdopmupoBaHue» KnmneHT o65a3aH

camocTosATenbHO obecneunTb NoAAEpXKKY (YHKUMM nepefadn u nonydeHms SMS-

coobuweHnn Ha cBoeM MobunbHOM TenedoHe, a TakXe NOAK/IYEHME K yciyram
nepegaym W nonayyeHmss SMS-coobuieHnn y COOTBETCTBYHOLLEro onepaTtopa

MOBMNBLHOM CBA3MN.

C uenbto nonydeHuna Ycnyrm «PUSH-ysepomneHuma» KnneHT ob6sa3aH obecneumTb

aoctyn B ceTb «WHTepHeT», a Takxe paboTocrnocobHOCTb W COOTBETCTBYHOLLUME

HacTponkun MobunbHoro TenedoHa, Ha KoTopblin noctynatT PUSH-yBeaoMneHums.

KnneHT pgaet cornacme (3apaHee gaHHbli akuenT) baHky, n baHk nmeeT npaso 6e3

AONONHUTENbHOro pacnopsixeHna KnauneHTa cnucbiBaTb C ntoboro Cueta KnmeHTa,

3a ucknoveHmnem Cueta Bknaga, nnaty 3a Ycnyry «SMS-uHdopMmuposaHue»/ Ycnyry

«PUSH-yBegomnernuns» cornacHo gencreytowmm Tapudam.

BaHK He HeceT OTBETCTBEHHOCTHU:

a) 3a HepocTtaBky SMS-coobuweHns u PUSH-yBeaomneHus Ha MoOGWUbHbIN
TenedoH KnueHTa, B cfiydyae ecnm 3TO0 06YCNOBMAEHO MpuUUYMHaAMU, He
3aBucawmmMm ot baHka (coobuieHmne He OoTrpaB/AEHO onepaTtopoM MO6UNLHOM
CBSA3M, He AocCTyneH HoMep MobunbHoro TenedoHa KnueHTa, oTCyTCTBYET
ycTonumBas CBSA3b C ONEepaToOpOM CBSA3W, NPeAOCTaBASAIOWNM YCAYrn AoCTyna
K ceTu MIHTEpPHET W WHbIMK);

b) 3a ywepb wn dakT pasraweHns 6aHKOBCKOM TaWHbl, BO3HMKLUME
BCeAcTBme gonycka KianeHTom TpeTbux fnL K NCNosb30BaHUI0 MobuabHOro
TenedoHa, HOMep KOTOPOro MCMNoNb3yeTcsa AN MNpefoCTaBAeHust yCiyru
«SMS-nHdopMMpoBaHUeE», a TakxXe AOCTyn TpeTbuX nuy K mHdbopmauuu,
yKasaHHol B PUSH-yBegomMneHusx;

C) 3a ywepb, BO3HMKWIKWWA BCNeacTBMe yTpaTbl wmnm nepegadn KnmeHToMm
cobcTBeHHOro MobunbHoro tenedoHa HeyrnosIHOMOYEHHbIM NnLaMm;
d) B cnydae HEBO3MOXHOCTM npegocTaB/ieHns Ycnyru «SMS-

MHpopMupoBaHmne»/ Ycnyrm «PUSH-yBegomneHums» no He3aBUCAWUM OT
BbaHka obcTtosdATenbCcTBaM, B TOM 4uCne B CBS3M C HenpepocTaB/ieHMeM
baHKy CTOpPOHHMMM OpraHuM3aumMaMm CepBUCOB, HeobxoauMbIX AN
peanusauyuu Ycnyru «SMS-nHbopMrpoBaHue» /Ycnyrum «PUSH-
yBeaoOMNeHuns».
KnneHT cornawaetcs Ha nepegadvy uHdopMaumm no KaHanam nepegavnm SMS-
coobweHnn wn PUSH-yBeaoMieHuid, OcCO3HaBasi, 4YTO TaKue KaHasjbl nepegayu
nHdbopMaunmm He aBnawTcAa 6e3onacHbIMM, W COrnallaeTca HeCTU BCe PUCKMU,
CBSI3aHHble C BO3MOXHbIM HapyweHueM KOHMMAEHUMANbHOCTX, BO3HMKalOWMe
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2.25.

2.26.

3.1.

3.2.

3.3.

3.4.

BCMeACTBME NCNOMb30BaHUS TaKMX KaHanoB nepeaadn MHgopMaumu.

Ycnyra «SMS-uHdopMmupoBaHue»/Ycnyra «PUSH-yBegomMneHms» B COOTBETCTBUM C

EAVMHBIM AOrOBOPOM MpenocTaBnseTcs 40:

- nonydyeHms 3aasneHnsa KnueHta 06 OTKAOYEeHMM HOMepa MobunbHoro
TenedoHa oT Ycnyru «SMS-nHdopmMuposaHme»/Ycnyru «PUSH-
yBeaOMNeHUs»;

- nosyyeHms 3asasreHna KnveHTta o pactopxeHun EamHoro gorosopa.

baHk nmeeTt npaso:

a) OCYLW,EeCTBAATb KOHTpPOJSIb CMeHbl SIM-kapTbl no HoMmepy TenedoHa,
NOAKJIKDYEHHOr0 KnneHTtom K Ycnyre «SMS-
nHdopMmuposaHune»/Ycnyre«PUSH-yBegoMneHusi», n B c/lydae BbiSiB/IEHUS
Takux @akToB, nMpuocTaHaBnMBaTb npeaocTaBneHme Ycayrm «SMS-
nHdopmuposaHue»/Ycnyrm «PUSH-yBegomneHus» A0 NoATBepXAeHUd
KnneHToM cMeHbl SIM-KkapThl;

b) npoBepaTb akT NpuMHaanexHoctn KnneHty aboHeHTCckoro Homepa (Homepa
MobunbHoro tenedoHa), nogkatoueHHoro (nogkatoyaemMoro) kK Ynyre «SMS-
nHdopMmuposaHue»/Ycnyre «PUSH-yBeaomneHus». B crydae BbisiBAeHUS
NpUHaAeXHOCTU HoMepa TenedoHa TpeTbeMy nuuy baHk mmeeT npaso
oTka3zatb KnmeHTy B nogkntodeHnn Homepa MobunbHoro tenedoHa Kk Ycnyre
«SMS-nHdpopMmupoBaHue»/Ycnyre «PUSH-yBeaoMneHns»  uan OTKIOUUTb
Ycnyry «SMS-nHdopmMmuposaHume»/Ycnyry «PUSH-yBegoMneHunsa» oT
yKa3aHHoro aboHeHTCKOro Homepa;

c) BBOAUTb ans Ycnyru «SMS-nHpopmMmuposaHme»/Ycnyru «PUSH-
yBeoOMNEeHus» apyrme Mepbl U Nonmtmkm 6e3onacHoCcTy, HanpaBaeHHbIE Ha
COKpalleHne BO3MOXHbIX MNoTepb KnumeHTa OT HenpaBOMepHbIX AENCTBUIA
TPeTbUX Nny;

d) npekpaTuTb nNpeaocrtaBneHme Ycnyrm «SMS-uHdbopMmmpoBaHue»/Ycnyru
«PUSH-yBegoMneHuns» B C/ydae HapyweHusg  KriMeHTOM  CBOMUX
obsa3aTenbCTB No HacTosdweMmy EanHoMy gorosopy.

CUCTEMA «3C-BU-AW BAHK OHJIAAH>». NMPOBEAEHUE OMEPALMA B CETU
MHTEPHET

MonoxeHns HacTosLWwero pasaena UMEeT NPENMYLLECTBEHHYIO CUNY MO OTHOLWIEHUIO K

NOMOXEHUAM  aHaNoOrMyHblX pasgenos [orosopoB 6aHKOBCKOroO  MpoaykTa,

3ako4vaeMbix baHkoM u  KnuveHTOM, UM peryauvpylowmx, B TOM 4ucne

npegocrasBfieHme ycnyr yepe3d Cucremy «dc-bu-Ain baHk OHnanH».

Ycnyra «3c-bu-Ain BaHk OHnanH» - ycnyra AWCTaHUMOHHOro goctyna KnueHTta K

ceBonM Cuyetam/Bknagam/Kpeantam 1 Apyrum npogykram, npegocrtasrnsemas baHkoMm

Knuenty uJepe3 rnobanbHyto UMHGPOPMaLUMOHHO-TENEKOMMYHUKALUNOHHYO CeTb

UHTepHeT.

baHk npegoctaBnsetr KnueHTy ycnyrn ¢ ucnosnb3oBaHmem Cucrembl «3c-bn-An baHk

OHnarH» Npu HaNMYUM TEXHUYECKON BO3MOXHOCTMU.

Cuctema «3c-bu-Ain BaHk OdHnaviH» no3sonser KnuveHTy BOCMOb30BaTbCA

cneayownMmn cepemncamu:

a) BbIMOSIHEHNE pacxXOAHbIX ornepauuin no CyeTtam KnueHTta, BKAOYas Ycnyry
No nepeBoAy [AEHeXHbIX CcpeaCTB W Ycayry no npueMy nnaTexen,
UMeHyeMble BMeCTe Kak [MnaTexHble ycnyru;

b) dopMMpoBaHME W aKTMBauusa 3a89BOK Ha NoJyyeHMe 6aHKOBCKUX
NpoAYKTOB;

C) dopMmnpoBaHMe 3asiBOK Ha MOSyYEHME CEPBUCHbLIX YCIYr, TakKMX Kak CMeHa
MoCTOAHHOro Napons un npoyee;

d) 0bMeH 3/1eKTPOHHbIMU coobleHnsaMn Mexay baHkom u KnneHTowm;

e) nHdopMaunoHHasa noaaepxxka KnueHToB (npocMoTp octaTkoB no CueTtawM,
KypCbl BantoT, KPEeAUTHbI W AENO3UTHbIM KanbKynsaTopbl, Bbinncku un
npodee).
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

MoapobHbI nepeyeHb cepBucoB Cucrtembl «3c-bu-Ai baHk OHnarH» onpepenseTcs
PYKOBOACTBOM MO WCMNOJSb30BaHUO Cuctembl «Ic-Bu-Ain baHk OHnanH», KoTopoe
nybnukyetcsa Ha Calite baHka.

BaHk nmeeT npaso:

° M3MEeHATb NepeyvyeHb YCNyr, okasbiBaeMblX KnneHTty vepes Cucremy «3c-bu-
Al baHk OHnanH»;
. yCTaHaBAMBaTb  JIMMWUTbI Ha  COBEpLUEHME  pacxXogHblX  ornepauun,

NpoBoAMMbIX Yepe3 Cucrtemy «3c-bun-An baHk OHnamH».
NHdopMauna o6 orpaHMYeHmsaxX n aMMuTax, yCtaHoBeHHbIX BaHKOM Ha coBeplueHne
onepauun dyepes Cuctemy «3c-bBu-Ain baHk OHnanH», oTobpaxaetcsa B Cucreme
«2c-bu-An baHk OHNamH».
MpepoctaBnenne KnmeHty yconyr Cucrtembl  «2c-bu-Ain baHk  OHnanH»
ocylwlecTBnsieTcd B pamkax EauHoro pgorosopa, a TakXe B COOTBETCTBUM C
PYKOBOACTBOM MO UCMOSIb30BaHUIO Cnctembl «3c-bu-Ain baHk OHnanH».
Perncrpauns Knumenta B Cucreme «3c-bu-Ai baHk OHnanH» (co3gaHue YJyeTHOM
3anucu) npeanonaraer BBoa KnneHTOM HoMepa Tekyllero cyeta, OTKpPbITOrO B
baHke, a Takxe Koga noarsepxaeHmsa (OgHOpa3oBOro napons, BbiClaHHOro baHkoM
Ha 3aperncTtpMpoBaHHbIl HOMep TenedoHa WM CreHepMpoOBaHHOrO YCTPOMCTBOM
noATBEPXAEHUS NnaTexen).
Mocne ycnewHon peructpauum B Cucrteme «3c-bn-An BaHk OHnavH» KnaneHTt
06s3aH onpegenutb JlorMH u [OCTOSHHBIM Naponb ANA MOCNeAyHLWnNX CeaHCoB
paboTbl B Cnucteme «3c-bu-Aih bBaHk OHnamH».
MpepoctasneHne ycnyr Cuctembl «3c-bu-An baHk OHnamH» ocyllecTBasieTcs npu
YCNOBUN yCNewHon OUCTaHUMOHHOM ayTeHTudukaunmm KnmneHta B Cucrteme «3c-bu-
A BaHk OHManH» Ha oCHOBaHuW JlornHa 1 MNMoCTOSHHOro Napons.
MpM HanMuMu TexXHUYEeCKOM BO3MOXHOCTM baHk peanmayer ana KnneHTta
BO3MOXHOCTb CMeHbl 3Ha4YeHu JlornHa n MNocTosHHOro napong.
Kpome Toro, goctyn B MobusnbHbIn 6aHK MOXET COBepLIaTbCA C WCMOSIb30BaHMEM
MNH-kopga nnbo TexHonornn Touch ID wmnm Face ID (npu HanMyuMm BO3MOXHOCTU
ncnonbL3oBaTb B MOOWMNBLHOM  yCTpolcTBe nNoAO6Hble TexHonormun). Cnocob
nocneaytouwero Bxoga B MobunbHbin 6aHK onpeaenseTcs npu nepBMyYHOM AOCTyne B
MOBUNbHOE NPUTOXKEHME U MOXET BbITb N3MEHEH KnMeHTOM B 11060 MOMEHT.
Onepaunn B Cucteme «3c-bu-Ain baHk OHnanH» MoryT noareepxpatbcs KnneHToMm
Kopgamn noateepxaeHus (OgHopa3oBbiMn naposisiMn). OagHopasoBbii Nnaponb KnveHT
MOXeT nonyymtb nocpeactsomMm CepBUCHOro SMS-coobuleHusi, OTnpaBAeHHOro
BaHkoM Ha HoMmep MobunbHOro TenedoHa, MNoakAYEeHHOro KnueHToOM K ycnyre
«SMS-nHdpopmmposaHme», unu PUSH-yBegomneHus npwu ycroBUU MOAKIOUYEHUSA
MobunbHoro TenedoHa KnueHTa K ycnyraMm nepefadu AaHHbIX depes3 rnobanbHyto
WHDOPMALIMOHHO-TE/IEKOMMYHUKALMOHHYIO ceTb WHTepHeT, nnbo nocpeacTsoMm
YCTpoKcTBa NOATBEPXKAEHUSA NnaTexen, NnpegocTaBNeHHOro baHkoMm.
HeobxoamnmocTb noaTeepxaeHus onepaunn Koaom noatsepxaeHus (OaHoOpasoBbIM
naponem) n TtvMn OAHOpPa3oBOro Napons Ans noATBEPXAEeHWs  onepauumn
onpegenserca baHkoM B cooTBeTCcTBMM C EAMHBIM AOroBOpoM WM A0OBOAMTCA A0
KnueHta nytem otobpaxeHunsa nHdopmaumm B Cucrteme «3c-bun-Ain BaHk OHnamH»
Npuv COBEpPLUEHUN ornepaunu.
KnueHT cornawaetcs ¢ TeM, 4TO [lOCTOSIHHbIM naponb M OAHOpPAa30BbIM Naposb
ABAAITCA AHanoramm CcO6CTBEHHOPYYHON NOAMNUCU. DNAEKTPOHHble [AOKYMEHThI,
noaTeepXaeHHole [lOCTOSIHHBIM  naponeMm wn  (uam) OAHOPA30BbIM  MaposeM,
npusHatoTca baHkoM M KnMeHTOM paBHO3HAYHbIMM [OKYMEHTaM Ha OyMa)KHOM
HocuTene, NoANMCaHHbIM COBCTBEHHOPYYHOM NOANUCBID KnneHTa, W MOryT CIyXUTb
JoKasaTenbCTBOM B cyAe. YKasaHHble [AOKYMEeHTbl $SBASAITCA OCHOBaHWEM Ans
npoeeaeHns baHKoOM onepauni 1 NOATBEPXAAKT (aKT 3aKNOUYEeHNs, UCNOSTHEHUS,
pacTop>eHus [loroBOpOB M COBEpPLLUEHUS UHbIX AENCTBUIA (Caenok).
Coenku, 3ak/loveHHble nyTeM nepegadn B baHk PacnopsxeHunt KnueHTa,
NOATBEPXAEHHbIX C MNpUMEHeHMeM cpeacTB [AWCTaHUMOHHOM ayTeHTudbuKaumm
KnueHTta, npeaycMOTpeHHbIXx EAWHBIM [AOroBOpPOM, YAOBAETBOPSAOT TpeboBaHMAM
COBepLIeHNs caesioK B MPOCTON NMUCbMeHHOW dopMe B Criydasix, NpeayCMOTPEeHHbIX
3aKOHOAATENbCTBOM, W BJIeKYT MNOCNeACTBUSA, aHaNornyHble NOCNeacTBUSAM
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3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

COBepLleHNs CAenoK, COBEpLIEHHbIX nNpu (GU3MYECKOM NpUCYTCTBUM  1MUa,
coBepLllaoLwero caenky.

KnueHT cornawaetrcs C TeM, 4YTO JAOKYMEHTanbHbIM MOATBepXAeHueM dakTa
COBEepLEeHNns UMM onepaumu ABAsSeTcs MpOTOKOS NpoBeAeHUs onepauum B
aBTOMATM3NPOBAHHOM cucrteme BaHka, NoATBEPXKAAOLLNI KOPpPEKTHYI0
OnctaHumoHHyto ayTteHTudukaumio KnveHTa u coBeplieHMe onepaunm B TaKomn
cucreme.

KnueHT cornawaercs € nojsydeHMeM ycnyr nocpeactsoM Cucrtembl «3c-bu-Ain BaHk
OnnanH» yepe3 rnobanbHytd MHOOPMALMOHHO-TEIEKOMMYHUKAUNOHHYKD CETb
NHTepHeT, oco3HaBas, 4YTo ceTb NHTepHeT He aBnsieTcs 6e30nacHbIM KaHasoM CBSA3M,
" cornawaeTtcs HecTu puHaHCcoBblE pUCKU n puCcKu HapyLeHuns
KOH(PMAEHUMaNbHOCTN, CBSI3@aHHbIE C BO3MOXHOMW KOMMpOMeTauuen uHdopMauunn
npu eé nepenade yepes cetb MIHTepHeT.

KnueHT camocToaTenbHO WM 3a CBOW cyeT obecneynBaeT noOAK/IKOYEHNE CBOUX
TEXHUYECKUX CpeacTB K robanbHOM MHPOPMaLNOHHO-TENIEKOMMYHUKALUMOHHON CeTU
NHTepHeT, AocTyn K ceTn VIHTepHeT, a Takxe obecneumBaeT 3alUnTy COBCTBEHHbIX
BbIUMCAUTENBbHBIX CPEACTB OT HECAaHKUWMOHMPOBAHHOrO A0CTyna UM BpefoHOCHOro
nporpamMmHoro obecneveHus.

B cnyuyae nonydeHus vycnyr Cucrtembl <«3c-bu-An baHk OHnanH» Ha He
npuHagnexawmnx KnmeHTy TexHnyeckux cpeacrteax, KnaveHT cornawaeTcs HeCcTu Bce
PUCKM, CBSA3@aHHble C BO3MOXHbIM HapylweHueM KoHdMAEHUMANbHOCTM W
LeIOCTHOCTM MHbOpMaUnM, a TakXe BO3MOXHbIMKM HenpaBOMEpHbIMU AeNCTBUSIMU
WHbIX UL,

Mpn nposeaeHun onepauunn B Cucteme «3c-Bu-An BaHk OHMamH» McCNonb3yeTcs
MOCKOBCKOE BpeMs.

Ycnyrn Cucrtembl «3c-bun-An BaHk OHManH» npenocTaBnslOTCAd B COOTBETCTBUM C
Tapudamu.

MonyyeHHble OagHOpas3oBble MApOaM TakKXKe MOryT WMCNonb3oBaTbCa KnneHToMm ans
NnoATBEpPXAEHMs onepaunii onsatbl TOBApOB W ycayr B cetn WHTepHeTt nnm
@HaNOrMYHbIX TEXHOMOMMNIM, NCNOMb3YEMbIX APYTMMU MAATEXHbIMU CUCTEMAMMU.
MnatexHble ycnyrn npegoctaBnaoTcs KrnveHTy Ha oOcHoBaHuM PacnopsixeHui,
odopMneHHbIX KnueHToM yepes Cuctemy «2c-bu-An baHk OHNamH».

TpeboBaHna k odopmneHnto PacnopsixkeHuin wusnoxeHbl B [lopsaake (06wmx
yCNnoBuSX) nNpenoctaBfieHMs yCnyr no nepeBoAy AEHEXHbIX cpeacTB B Dc-bu-Ain
BaHk OO0 (MpunoxeHne N24 k Ycnosuam KBO).

MpaBo KnueHTa pacnopsXaTbCs AEHEeXHbIMW cpeacTBaMu nposepsieTtca B Cucrteme
«2c-bu-An baHk OHnawH» nNpu nNpueMe K WUCNOSHEeHW PacnopskeHus KnueHTa,
chopmmpoBaHHoro 4epes Cucrtemy «3c-bu-Ain baHk OHnalH», nocpeacTtBoM
nposepkn OAHOPA30BOro Napons OTNpaBUTens 3/1eKTPOHHOro coobuweHuns.

KoHTpoNb [0OCTaTOYHOCTU [AEHEXHbIX CpeacCTB ANs WUCNOAHeHUs PacnopsxeHus,
COCTaBneHHoro KimeHToM, OCyLlecTBASieTCS C y4YeTOM OrpaHuMyeHwuii, B TOM 4yucne
YCTaHOBNEHHbIX Ans Cucrtembl «3c-bu-Ain bank OHnanH». PacnopsixeHne Ha
nepeBo [AEHEeXHbIX CpeAcTB MpUHUMaeTcsa K MUCMOoNHeHuto, ecnun Ha CueTte, C
KOTOpPOro ocyuiectensercsa lepeBos AeHEeXHbIX CPeacTB, AOCTaTOYHO AEHEeXHbIX
cpeacTs ans onnatbl KoMmMccnm, Ha4nMCNEeHHOM B COOTBETCTBUM C Tapudamu.
MepeBon [LOeHeXHbIX cpeacts 4epe3d Cucrtemy «3c-bu-Aih baHk  OHnanH»
OCYLLECTBNSAETCS B peXXuUMe peanbHOro BpeMeHun. KnmeHTbl He BrpaBe 0TO3BaTb CBOEe
PacnopsixeHne nocne HacTynneHns 6e30T3bIBHOCTU niaTexa.

Mepuoanyeckoe cnmcaHue AeHeXHbIX CpeacTB ocyuwecTtensercd B Cucreme «3c-bu-
Al BaHk OHnaH» no 3asBneHuto KnuMeHTa Ha OCHOBaHWM PACYETHOrO AOKYMEHTa,
coctaBneHHoro baHkoM no wabnoHy, Kk kKoTopoMmy pgobasfneHa WHdoOpMauua o
pacnuMcaHuu BbINOJIHEHUS MepuoaMveckmx nnatexen (B cnydae Hanuuma y baHka
TEXHUYECKON BO3MOXHOCTU).

LWabnoH pacyeTHOro JAOKyMeHTa JofxeH 6biTb noanucaH ACIM (OaHopa3oBbiM
naponem, npeaocTtaBneHHbiM baHkoM KnuneHTy).

BaHk aBToMaTuyeckum onosewaer KnaueHTa 0O nNpeacrtosweM  BbIMOSHEHUN
nepnoanYecKkoro nsaTexa nocpeacrtsoM otnpasku CepBucHoro SMS-coobuwieHnsa Ha
3aperncTtpmpoBaHHbIil HOMep TenedoHa.

38



3.23.

3.24.

4.3.

4.4.

4.5.

4.6.

woow
==

BaHk nHdopMmpyeT Knnenta 06 ncnonHeHnun/oTkase B MCNOSHEHUM PacnopsixeHus

NnoCpeacTBOM W3MeHeHUst cTaTyca PacnopsixeHna B Cucrteme «3c-bu-Ain baHk

OHnanH»,

B Cucrteme «2c-bn-An baHk OHnamH» KAnMeHT nmeeTr BO3MOXHOCTb MPOCMOTPETb U

pacreyaTtaThb:

- PacnopshxeHne KnmeHTta ¢ oTMeTKaMu baHKa O MPUHATUM U UCMONHEHWUN,
BKJIlOYAs niaTexHble Nopy4YeHuns c oTMeTkaMm baHka 06 ncnonHeHun;

- Bbinucky no Cuety.

NPEAOCTABNEHME YCJIYT YEPE3 KOHTAKTHbIW LLEHTP BAHKA

KoHTakTHbIl LUeHTp BaHka npenocTtaBnseT KpyrnocyTouHoe o6cnyxXumBaHue KIIMEHTOB
no tenedoHy (4epes onepartopa Win B aBTOMAaTUYECKOM peEXMUME).

BaHk o06sa3yeTca obecneuntb [AeATENbHOCTb KOHTaKTHOro ueHtpa baHka no
TenedoHaMm:

(+7) - 800 -700-65-12,

(+7) — 495 - 651 - 65 - 12.

KoHTakTHbIN LeHTp BaHka obecneunBaeT KInMeHTY BO3MOXHOCTb:

a) nonyumte nwbble  BuAbl  KOHCYNbTauui No BonpocaM 6aHKOBCKUX
NpOAYKTOB;
b) noyuYnTb MHdOpPMaLNIO B pamkax [orosopos 6aHKOBCKOI0O

npoaykTta/EgmHoro gorosopa (6anaHc no CuyeTy, CTaTyC njaTexew, pa3mep
W gata cnegytoulero naartexa no Kpeanty n Tomy nogobHoe);

C) nony4ymTb MHMOpMaUMIO, Heobxoanmyto anst cMeHbl NMNH-koaa;

d) cbpocnTb lOCTOSIHHBLIN Maponab Ans pgocrtyna B Cucremy «3c-bu-Ain baHk
OHnanH»;

e) 3abnoknpoBaTb (NPNOCTAHOBUTb McNosib3oBaHue) Cucrtemy «3c-bu-Ain baHk

OnnanH» (MHTepHeT-6aHK u/mnn  MobunbHbin  6aHK)/pa3broknpoBaTb
(B0306HOBUTL UcCNonb3oBaHMe Cucrtembl <«3c-bn-Ain  baHk OHnanH»
(MHTepHeT-6aHK U/ MobunbHbIN 6aHK).
Yepe3 KOHTaKTHbIW UeHTp bBaHka B aBTOMaTW4YeCcKOM pexume (NOCpPeacTBOM
NHTepakTUBHOro rosiocoBoro MeHw) baHk npegoctasnseT KNnMeHTy BO3MOXHOCTb:

a) nony4mnTb GuHaHCcoBYO MH@opMauuto no Cuety/Bknaay/Kpeguty;
b) NoAy4nUTb MHPOopMaUUno 0 6aHKOBCKUX NPOAYKTaX;
C) NePEeKUYNTLCA Ha onepaTopa KOHTAKTHOrO LieHTpa.

Ons npoBefeHUs yKasaHHbIX onepauui OucTaHumoHHas ayTeHTudukaumsa KnueHta
B KOHTaKTHOM LEHTpe OCyLWecTBNseTca B Nopsaake, onpeaeneHHoM EAMHBbIM
[OroBOpoOM.

KoHcynbTaumoHHble ycnyru no 6aHKOBCKMM  MpoOAYKTaM KOHTaKTHbIA  LEHTP
ocywectBnser 6e3 nposeaeHus npoueayp [AUCTaHUMOHHOMW ayTeHTUdUKauum
KnuneHTa.

KnueHT cornawaercsa Ha nepegadyy wuHdopMmauum Mo SMHUAM TenedOHHOW CBSA3MU
(Bkntoyas MobunbHble U UHble BUAbl TenedOHHOW CBA3WM), OCO3HaBas, 4YTO JIMHUMU
TenedoHHONM CBA3W He ABNATCA 6e30MnacHbIM KaHasioM nepegadv MHdopMmauum, m
corfawaeTcd HecTu BCE PUCKKW, CBA3@HHble C BO3MOXHbIM  HapylleHueM
KOH(MMAEHUNANBbHOCTU, BO3HUKaOWMNE BCNeACTBUE UCNONb30BaHUA Takoro KaHana.

NMPABA N OBA3AHHOCTU CTOPOH

baHk 06s3yeTcsa:

MPUHMMaTb K WCMOSIHEHUIO NOCTynuBWKWEe OT KiaueHTa B 2/1EKTPOHHOM BUAe
PacnopsixeHunsl, oopMneHHble B COOTBETCTBMWN C AENCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunmn, TpeboBaHUSMM HOPMATMBHbIX AOKYMeHTOB baHka Poccum,
HacTodwero lMopsaka u JorosopoB Mexay KnuveHToM n BaHKOM, noATBepXAEHHble
KnneHTOM yCTaHOBNEHHbIM CNOCO60M. BaHK UCNOAHSET NpUHATbie PacnopsXxeHus He
nosaHee paboyero gHs, cneayowero 3a AHeM Mx nosy4veHms ot KnneHTa;
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5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.3.

5.3.1.

5.3.2.

5.3.3.

He pasrfnawaTtb W He nepeaasaTb TPETbMM AuuUaM MHdopmauuto o KnueHTte u ero
onepauusax B Cucrteme <«3c-bu-An baHk OHManH», 3a WCKIOYEHMEM C/y4YaEeB,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3akoHodaTenbCcTBoM Poccuinckon ®Pegepaumm wm
HacToswmm Mopaakom;

obecneunTb COXpaHHOCTb MHGOpMaumn o6 onepaumnsx KnveHTa C MCnosib3oBaHMEM
YpaneHHbiX KaHanoB o6cnyxuBaHus, B TOM uucie B Cucrteme «3c-bu-Ain baHk
OHnanH», B TedyeHue CpoKa, YCTAaHOBJIEHHOro AEWCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn;

B C/Ny4Yae HEBO3MOXHOCTM MNpeaoCTaBNeHus YCayr depe3 YaaneHHble KaHasbl
obcnyxneaHusl, B TOM uucne Cucremy «3c-bu-Ain baHk OHNamH», N0 TEXHUYECKUM
WIN MHbIM NpuMYMHaAM pa3MmecTutb Ha Cante baHka mn(nmnm) B Cucrteme «Ic-bu-Ain
baHk OHnaH», Ha UWHMOPMAUMOHHBIX CcTeHgax B OtgeneHun  baHka
COOTBETCTBYOLWYO nHbopMaumio;

obecneunTb KPYr/OCYTOYHYHO [AOCTYMHOCTb KOHTAKTHOrO LEHTpa MO0 HoMepaM
TenedoHOB KOHTAKTHOro UeHTpa AN1S B3aMMOAENCTBMA C KnneHTamMu no Bomnpocam
npenocTaBneHns ycnyr yepes YaaneHHble KaHanbl 06CnyXunBaHus.

MHpopMuposaTb KimMeHTa 0 NpMOCTAaHOBAEHUN UKW MPEKpaALLEHUN YCNYr B Ciy4asX,
yKasaHHbix B nn. 6.2.1 - 6.2.3, 6.2.5 Hacrtosdwero [llopsiagka, B AEeHb TaKoro
NPUOCTAHOB/IEHNSA WM MpeKpalleHns NocpeaCcTBOM HarpaBfieHus yBeAOMSIeHWS Mo
agpecy 31eKTpoHHOM nouTbl KnueHTa, ykaszaHHOMY B AHKeTe-3asiBke KrnuneHTa,
n/vam ¢ nomowbto CepBucHoro SMS-coobuweHnus, HanpaensiemMoro Ha
3aperncTtpmpoBaHHbIf HoMep TenedoHa KnuenTta, u/wnn PUSH-yBeaomneHus.

baHk BnpasBe:

NPUOCTAaHOBUTb UCMOJSIb30BaHMe Cucrtembl «3c-bu-Ain BaHk OHnamH» B cnydasx
BbiiBNeHnss BbaHKOM onepauuin, COOTBETCTBYIOLWMX MPpU3HaKaM OCYLECTBAEHuUSs
nepesoja AeHexXHbIX cpeacTB 6e3 cornacmsa KnmeHTa, a TakXXe Ha OCHOBaHUMU
3agasneHusa Knuenra,

npekpaTuTb NpeaocCTaBNeHUE yCnyrm 4yepes YaaneHHble KaHasbl 06cnyXumBaHus
(YcTtponctBa camoobecnyxmeaHusa baHka, Cuctemy «3c-bu-An baHk OHnamH») B
c/lyyae HapyweHus KnneHToMm cBoux 0643aTenbCTB, NpefyCMOTPEeHHbIX YCNOBUAMU
KBO ([orosBopamm 6aHKOBCKOro MNpoAyKTa), @ TakXe Ha OCHOBaHWW 3asiBNeHus
KnuneHTta;

NPUOCTAHOBUTb WIN OrpaHUYUTb NMpenocTaBfeHMe yCnyr yepes YaaneHHble KaHasbl
obcnyxunBanus (YcrtponctBa camoobcnyxmBanusa baHka, Cucrtemy «3c-bu-An baHk
OHnanH») npu BbISBAEHMN (aKTOB W MNPU3HAKOB HapyleHus WMHOOPMaLMOHHOMN
6e3onacHOCTM, a TakxXe B C/lydae TpexXKpaTHOro HEKOPPEKTHOro BeoAa MoCTOSAHHOro
naponsa wnu NMMH-koaa;

yCTaHaBAMBaTb JIMMUTblI Ha COBeplleHWe onepaunn depes YganeHHble KaHasbl
obcnyxuneanusa (Yctponcrtea camoobecnyxmBaHusa baHka, Cuctemy «2c-bu-Ain baHk
OHnanH»), a TakXxe peanu3oBbiBaTb B Cucrteme «3c-bu-An baHk OHnanH» apyrme
MexXaHW3Mbl, CHuXawwme puckn baHka n KnuenTa;

OCYLLEeCTBAATb KOHTPO/Sb CMeHbl SIM-kapTbl No HoMmepy MobunbHOro TenedoHa,
nogknt4yeHHoro KnmeHtoM Kk Ycnyre «SMS-uHdpopmupoBaHue»/Ycnyre «PUSH-
yBeAoOMNeHue», 1, B Cly4dyae BbiAB/eHMSA Takoro dakrta, NpuMoCTaHaBaAMBaTb WU
orpaHuMuuBaTb NpefoCTaBNeHUE YyCyr Yepes3 YaaneHHble KaHanbl 06CnyXuBaHusa Ao
noarsepXxaeHns KnmeHToMm cMeHbl SIM-kapTsbl.

BbaHK He HeceT OTBEeTCTBEHHOCTMU:

B C/llydyae HEBO3MOXHOCTU rMpefoCTaBleHns YyCcayr Jepe3 YaaneHHble KaHanbl
obcnyxmnBaHmss no HesaBucAwWMM oT baHka obcTositTenbCTBaM, B TOM 4uCe MO
npuuynHe He npegocrtaBneHns baHKy CTOPOHHMMKM oOpraHu3aumMsMm CepBUCOB,
HeobxoAMMbIX ANs npeaocTaBneHus ycnyr B Cucrteme «3c-bu-An baHk OHnanH»;

3a nocneacteBus komnpomeTtaumm JlorumHa, [MoctossHHoro w(unu) OAHOpas3oBbIX
naponen, NMNUH-kona KnueHTa, a Takxe 3a ybbITKK, NOHeceHHble KNMEHTOM B CBSA3U C
HenpaBOMEPHbLIMN AENCTBUSAMU TPETbUX NNLL;

B Cny4asax HeobOCHOBaHHOro WAM owmboyHoro nepeymcneHus KnmeHToMm cpencrs
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nony4daTtensim yepes YpaneHHble KaHasbl obcnyxmBaHus (YcTpoictea
camoobcnyxmBaHma baHka, Cuctemy «3c-bu-Ain  baHk OdnanH»). KnueHt
CaMOCTOSATENBHO YperyJsMpyeT BONpoc Bo3BpaTa CpeAcTB C UX Nony4vaTtensMmu.

5.4. KnuneHnrt obsasyercsa:

5.4.1. o3HakoMuTbCs C Mepamu 6HesonacHocTu npu paboTe uepe3 YaaneHHble KaHasbl
06CNy>XnMBaHUA U HEYKOCHUTENbHO MX cobntoaaTh;

5.4.2. XpaHWTb B HeAOCTYNHOM ANdA TPeTbUX NUL MecTe U He nepegasaTb APYrMM fnuam
cBou JlorunH, MNocTosiHHbIM Naposib n OgHopa3oBble naponu, NMUH-kog;

5.4.3. npu KOMMpoMeTauuMu uaum nogo3peHmn Ha KomnpomeTaumio MNMoCTOAHHOro napons -
He3aMea/MTeNbHO MPOM3BECTU CMeHy [MocTosstHHOro mapons B Cucreme «3c-bu-An
BaHk OHnanH». [puM HEBO3MOXHOCTWM He3aMensMTesSIbHO BbIMNOSHUTL YKa3aHHble
Bbllle JEeNCTBMS, a TakXke B Cly4Yyae KOMMpoMeTauuum WM MNoAO03pPEHUN Ha
komnpomeTauuto JlormHa, NMMNH-koga HelaMegnuTenbHO 06paTUTLCS B KOHTAKTHbIN
ueHTp baHka nnn B OTaeneHne baHka;

5.4.4. nepeag BBoAOM B Cucreme «3c-Bu-Aih baHk OnnaviH» OAHOPa3oBOro napons,
nosly4yeHHoro B SMS-coobuweHun B paMmkax ycnyrn «SMS-mHpopMmMpoBaHue» uam B
PUSH-yBegomneHun B pamkax Ycnyrn «PUSH-yBeaoMNeHus», CBEPUTb PEKBU3UTDI
coBepuwaeMorn onepaumm C peksusmtamm B SMS-coobieHnn/PUSH-yBegomneHuu,
cogepxalieMm OgHOpa30BbIA Naposib, U BBOAUTb Naposb B Cucremy «3c-bu-Ai baHk
OHManH» TONbKO MpU YCNOBUM COBMageHMs peKBM3UTOB COBepllaeMon onepauunm C
pekBusantamm B SMS-coobuweHnn/PUSH-yBegomnennmn, cogepxawem OAHOPa30BbIi
naposb, 1 cornacum ¢ NpoBOAMMON ornepaunen.

5.5. KnueHT BnpasBe:

5.5.1. B c/nly4yae BO3HMKHOBEHMUSA Yy KiMeHTa MpeTeH3un, CBA3aHHbIX C npeaocTtaB/ieHneM
ycnyr 4epes YpasneHHble KaHanbl ob6cnyxuBaHus, 0dQOpMUTb COOTBETCTBYHOLLEE
3aaBneHne B OTaeneHun BaHka, a Takxe (NpuM Hanuuum y bBaHkKa TexXHU4YecKowm
BO3MOXHOCTM) yepe3 Cant baHka nnu Cucremy «3c-bu-Ain baHk OHnanH»;

5.5.2. obpatutbca B OTtaeneHne baHka Aons NonyyeHus MUCbMEHHOro MoATBepXAeHus 06
onepauun, NpousBeneHHOW 4yepe3 YaaneHHble KaHanbl obcnyxmneaHus (YCTponcTsa
camoobcnyxunBaHua baHka, Cucremy «3c-bu-Ain baHk OHnamH»);

5.5.3. Ansa cMeHbl KOAOBOroO C/10Ba, KOHTPOSIbHOIO BOMpOCa M OTBETa Ha Hero NpefocTaBuTb
B baHk 3asBneHne o6 ycTtaHoBneHWu/mameHeHun WpeHTudbunkatopoB KnueHta no
dopmMe, ycTaHOBNEHHOM BbaHKOM, 04HMM U3 cneayrLwmnx cnocobos:

a) B OtgeneHne baHka Ha 6yMaxHOM HocuTene c CcOb6CTBEHHOPYYHOM
noanucoto KnuneHta (Mpeacrasutena KnvenTa);
b) MOYTOBbIM OTMNpaB/ieHNEM Ha 6yMakHOM HocuTene ¢ cob6CTBEHHOPYYHOM

noanucebto  KnueHta, npu 3TOM noanucb KnueHTta pomkHa  ObiTb
YAOCTOBEpEeHa HoTapuasnbHo;
c) B 2/1EKTPOHHOM Buae (ckaH-konus) B NHTepHeT-6aHke ¢ npumeHeHuem ACH
KnneHta (Npu Hannumm y baHka TEXHNYECKOWM BO3MOXHOCTH).
5.5.4. yCTaHOBUTb  OrpaHU4YeHus Ha  OCylLlecTB/ieHMe ornepaunin ocyLlecTBJIeHne
pacxoAHblX onepauuii, coBepllaeMbiXx C ucnonb3oBaHMeM Cuctembl «3c-bBu-An baHk
OHnarH» B COOTBETCTBUM C 3asiBJIEHMEM MO dopme, YCTaHOBNEHHOMN BaHkoM
(MakcuManbHOM CyMMbl OAHOW onepauunu, onepauni 3a onpeaenieHHbIn nepuoa,
onpefeneHHbIX BMAOB oOnepauuin, HO He Bbllle YCTaHOBMEHHbIX bBaHKoM
OrpaHU4YeHnin/NINMUTOB B Cllydae, ecnm COOTBETCTBYOWME OrpaHNYEeHUs/ MINMUTDI
yCTaHoBfEHbl BaHKOM):

a) npu obpaweHun B OtaeneHue baHka,

6) B IHTepHeT-6aHKke - obpaTtuewmnchk B baHk ¢ cooblieHnem B cBo60AHOM copMaTe o

HeobxoaMMOCTH YCT@HOBUTb OFpaHU4YeHUss Ha OCyLecTB/AeHne onepauun, npu
nosiydeHmmn kotoporo baHk Hanpasngetr KnuneHty B NHTepHeT-6aHke  6naHK
3aaBneHns. 3anosiHeHHoe 3asiBneHne/ckaH-obpas 3anoJIHEHHOro

3aaBneHus KnneHt Hanpaenset B baHk B 3n1eKTpoHHOM Buae B NHTepHeT-6aHke C
ncriono3osaHuem ACTI.
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YCTaHOB/EHHbIE KnueHtom OrpaHVIl-IeHVIﬂ/J'IVIMMTbI Ha ocyuwlecTtBneHmne

onepauun NpUMEHSIOTCS He no3aHee BTOporo paboyero AHA C MOMEHTa MNOay4YeHus
BaHKOM KOppEeKTHO 3anofiHeHHOro 3asBneHnsa KnumeHnta. Cratyc UCNOAHEHUSA
3asBneHns baHkom ykasbiBaeTcsd B NHTepHeT-6aHKe.

Mpuno>xeHune N3

K YcnoBmaM KoMMaekcHoro 6aHKOBCKOro
Bank obcnyxmnBaHus pusanyecknx anu

B Oc-Bbu-An BaHk 000

Strategic Business Innovator

Mono>keHune (o6wme ycnosus) o pasMeweHnmn Bksagos B 3c-bu-An bank 000

1.1.

1.2.

1.3.

1.4.

1.5.

2.

2.1.
2.1.1.

OBLUME NMOJTOXXEHUA

HacTtoswee MNonoxeHune (obwme ycnosus) o pasMelleHmn Bkiagos B Ic-bu-An baHk
000, 3asaBka Ha pa3MelleHMe AeHeXHbIX cpeacTB Bo Bknag, Ycnosus BKIaZoB B
pefakuun, AENCTBYOLWEN Ha JdaTy nogaym 3asBKW, B COBOKYMHOCTU SIBASKOTCA
3aK/l4YeHHbIM Mexay KnneHtom n baHkoM [JoroBopoMm 6aHKOBCKOro Bknaaa.

3asgBKa Ha pasMelleHue AeHeXHblX cpeacTs Bo Bknaa wn MapameTtpbl Bknaga no
yKasaHHOMY B 3asBKe BuAy Bknaga, nsanoxeHHble B YCNOBUAX BKIAAO0B B peAaKumu,
AeNCcTByloWen Ha [aTy OTKPbITUS WAM Ha p[aTy nocnegHero nepeodopMaeHus
Bknaga Ha HOBbIM CPOK, WMEHYIOTCA BMecTe Kak YC/N0OBUA pasMeLleHus
AEHEeXHbIX CpeacTB BO BKaj.

Bo BceM, 4uTO He yperynuposBaHo EAWHbIM [0OroBOpoOM, BK/OYasd Hacroswee
MonoxeHune, BaHKk n KnueHT pyKOBOACTBYIOTCA AEMUCTBYIOWMM 3aKOHOAATE/bCTBOM
Poccuinckon depnepaunu.

MOHATUSA U TEPMUHBLI, UCMOJIb3YeMble B HacTosLweM [oNnoXKeHNU, NPUMEHSAIOTCA B TOM
3Ha4YeHMN, B KaKOM OHM UCMNONb3YTCA B 3aKoHodaTenbCcTBe PoccUMCKOM
®denepaumn, HOpMaTUBHbIX akTax baHka Poccun, a Takxke B Ycnosusax KBO, 3a
WUCKJTIOYEHMNEM CNeayroLWmnX:

MynbTUBaNOTHbIW BKJlag - PasHOBUAHOCTb CPoOYHOro Bknaga, npMHUMaeMoro Ha
onpefenieHHbIi CPOK, M TMO3BONSKOWEro CBOeMy Bfajesnbly XpaHWUTb AEeHbrn B
pasnnuHbix BantoTax (0bblYHO — pybnsax, gonnapax M eBpo) O4HOBPEMEHHO, MEHSNAS
NX COOTHOLWeHMe 6e3 HapyleHns cpoka Bknaga n notepn 4OXOAHOCTH;

MapameTpbl Bknaga - onncaHue CyLLeCTBEHHbIX YC/IOBWMMA MO KOHKPETHOMY BuAay
Bknaga, cogepxawmxca B YCNOBUAX BKIaA0B, BK/OYas pa3Mep NMpoLEHTHON CTaBKuU
no Bknaay, MMHMManbHOM CyMMbl Bknaga W HeECHMXaeMoro octaTka, onucaHue
npasua MNOMNOJIHEHUSA, YACTUYHOIO M3BATUSA, AOCPOYHOrO pacTtopXXeHus Bkraga wu
nepeodopmneHus Bknaga Ha HOBbIN CPOK.

BaHk saBnfeTcs Yy4YacTHUKOM cUCTEMbl 0653aTeNbHOro CTpaxoBaHUSA BKAAOB.
JeHexHble cpeacTBa Bknaguuka, Haxogawmecs BO Bknage, 3acTpaxoBaHbl B
nopsigke, pasMepax W Ha YC/IOBUSAX, YCTaHOBMIEHHbIX deaepasibHbIM 3aKOHOM OT
23.12.2003 N°177-®3 «O cTpaxoBaHun BkiagoB B 6aHkax Poccuiickon
denepaummn>».

OTkpbiTMe Bknaga npov3BoAMTCA C MCNOMb3oBaHWeM Cuctembl «2c-Bu-Aii BaHk
Ounnaiin» n B OTaeneHnn baHka.

AOroBoP BAHKOBCKOIO BKJTAQA

Mopsaaok 3ak/IloueHuns

Jorosop 6aHKOBCKOro BKaga 3ak/to4yaeTcsa B nopsake, yCTaHOBEHHOM YCN0BUSAMHU
KBO pana [JoroBopoB 6aHKOBCKOrO npoAykKTta, C Yy4YeToM ocobeHHoCTel,
npeaycMoTpeEHHbIX HacTosAWwmMM NonoxeHnem.
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2.1.2.

2.1.3.

2.1.4,

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

2.1.12.

KnneHT nMeeT BO3MOXHOCTb 3akao4unTb [JoroBop 6aHKOBCKOro BKjaAa TOJbKO Mpw

Hannumn gencreytowero EanmHoro pgoroBopa mMnM OAHOBPEMEHHO C 3aK/lOYEHUEM

EanHoro gorosopa. joroBop 6aHKOBCKOrO BKada ABNSETCA HEOTbEMIEMOWM YacCTbio

EanHoro poroBopa W He MOXeT paccMmatpuBaTbca o06ocobneHHo oT EaumHoro

Jorosopa.

PazmeweHne Bknaga B baHKke oOcCywecTBASAeTcs Ha OCHOBaHWM 3asBlieHUSA O

3aknoyeHnn [orosopa 6aHKOBCKOrO BK/aga M pasMeLeHnn AEeHEXHbIX CpeacTs BO

Bknaa, opopmieHHON KNMEeHTOM OAHMM M3 criefytowmnx cnocobos:

a) B BMAe Pacnopsi>keHuns B a3N1eKTPOHHOM Buae, nognucaHHoro ACI KnuveHTa B
Cuctreme  «2c-bun-An baHk  OHMaMH» C  MPUMEHEHWEM  CpeacTB
ONCTaHUMOHHON ayTeHTUdMKaunm, npenycMoTpeHHbiX EAMHBIM 4OFrOBOPOM;

b) Ha 6ymaxHoM HocuTene B OtTaeneHum baHka W NOAMWCAHHOIO
cobcTBeHHOPYYHO KnneHToM.

baHk He npuHuMaeT oT KrnueHTa 3adBneHUs Ha OTKpbiTMe BkNagoB B MOSb3y

TpeTbero nuua.

B OtoeneHun baHka Bknag Ha uMmsa KnneHTa MoXeT 6biTb OTKpbIT NMpeacrasutenem

KnueHTta, B TOM uucne AENCTBYIOLWMM Ha OCHOBaHMW AOBEPEHHOCTM (Mpu yCcnoBum

HanMuMsg B HEW COOTBETCTBYIOLWMUX MOMHOMOYMIM), a Takxe Tnpu YCI0BUK

npeaocTasrieHns (Hannuuns) B BbaHk  [OKYMEHTOB, HeobxoaMMbIX  Ans

naeHtTudmkaumm KnneHta mn Npeacrasutensa KnneHTa.

BaHk wucnonHaeTr 3asaBneHune KnumeHTa MocpencTtBOM OTKPbITUA Ha wuMA KnueHTa

CyeTa Bknaga v oTpaxeHus 3asasneHHon KnneHToMm cymmbl Bknaga Ha CueTte Bknaga

nyTtem:

a) nepeuncneHuns ¢ Tekywero cyeTa, ykasaHHoro KnmeHtom B 3asBneHumn, npum
yCnoBumn, 4tTo KNMeHTy yxe OTKpbIT TEKYLU cUeT B BantoTe Bknaaa;
b) BHECEHMS Ha/IMYHbIX AEHEeXHbIX CpeACcTB Yyepe3 Kaccy baHka Bo Bknaa.

3asasneHune o 3aknyeHun Jorosopa 6aHKOBCKOro BKlada M pa3MeLleHnn AeHEXHbIX
cpeacts Bo Bknap ¢ otmeTkamum BaHka O ero WUCMOSIHEHUWU ABASETCA LOKYMEHTOM,
noaTeepXaatowmMm BHeceHne KiMeHTOM U MnpuHATUE BaHKOM CyMMbl AEHEXHbIX
cpeacTB, pa3Mellaembix Bo Bknag.

B 3asBneHun Ha pasMelleHue AeHeXHbIX cpeacTs BO Bknaa onpepensioTcsa: Buj
Bknaga (B cootBeTcTBuM C MNapameTpamMn Bknaga), nepeoHadanbHas cymma Bknaaa,
BantoTa Bknaga, cpok Bknapa, npoueHTHas ctaBka no Bknagy, a Takxe wuHble
ycnosusa pasMmewleHns Bknaga, Bkatodasa wuHdopmaumto o Tekywem CueTe, C
KOTOPOro OCYLLECTBNSAETCH NepeyncneHme geHexHbiX CpeacTB ANng oTKpbiTuga Bknaga
(ecnn peHexHble cpeacTBa He BHOCATCS HanaudHbiMuM B OTaeneHMm baHka
HenocpeacTBeHHO Ha Cuet Bknaga).

BbaHk npuHMMaeT BHocMMbIN KnneHToMm Bknag Ha CueT Bknaga B pa3Mepe, Ha CpoK U
Nno MpPOLEHTHOM CTaBKe, KOTOpble onpeaeneHbl B 3asB/eHWM HA pasMeleHue
OeHeXHbIX cpeacTs Bo Bknag.

JaTton 3akntouyeHus [orosopa 6aHKOBCKOro Bknaja SBASETCA AaTa BHECEHUS Ha
CueT Bknaga nepBoHauvasbHOM CyMMbl Bknaga, ykasaHHoW KnueHToOM B 3asiBiieHUMU
Ha pa3MelleHue AeHeXHbIX cpeacTs Bo Bknaga.

BaHKk BrpaBe Ha OCHOBaHWUW 3asB/IEHUS Ha pas3MeLlleHne [eHeXHbIX CpeacTB BO
Bknaa ocywectenate lNepeBos AeHEXHbIX CpeacTB B CyMMe nonosiHeHuna Bknaga c
TekyLlero cyeTta, OTKPbITOro B BantoTe, OT/IMYHOM OT BantoTbl Bknaga. KoHeepTaums
OAHOM BanoTbl B APYryHO OCYLECTBASETCA No Kypcy baHka, aencTByowemMy Ha aaty
coBeplleHus onepauun. TakoW nepeBos OCYLLeCTBNSETCA B ciaydae, ecnan KnauneHTt
yKasan B 3asiB/IeHMM Ha pa3MelleHne AeHeXHbIX cpeacTB BO Bknag B kauvecTBe
cyeTa ANna nepeducneHus Bo Bknaa, OTKpbITbI B MHOCTpaHHOM BantoTe, TeKkywumn
cyet B pybnsax.

B cnyuyae pasmeweHus Bknaga uyepe3s Cuctemy «2c-bBu-Ain baHk OHnanH» baHk
yBeaomnseTr KnueHta o pasMmewleHnn Bknaga nocpeactsoMm otrnpaBkm CepBUCHOro
SMS-coobuweHns Ha MobunbHbln TenedoH. MHdopMaumio 06 YCnoBmuax pasMeLlleHuns
AeHeXHbIX cpeacTB BO Bknag KnneHT MoxeT nonyymtb depe3 CucreMmy «3c-Bu-An
BaHk OHnavH» n(mnnun) Cant baHka.

CbeperatenbHasa KHWXKa KnmeHTy He BblaaeTcs.
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Mopsaok usmeHeHuna ycnosuu Bknapa

N3meHeHns B obwme ycnoBusa [loroBopa 6aHKOBCKOro BKiaZa BHOCATCS B MOpPsSAKeE,
ycTaHoBneHHOM Ycnosusamm KBO gns [JoroBopoB 6aHKOBCKOIro nNpoaykta, C y4eToM
0ocobeHHOCTeN, NpeayCMOTPEHHbIX HACTOALWMM [ToNoXeHNEM.

Ycnosus [doroBopa 6aHKOBCKOr0O Bklaja, WM3J0OXEHHble B HacTosweM [osoxeHuu,
MOryT O6biITb  M3MeHeHbl bBaHKOM B OAHOCTOPOHHEM MNOpsAKe MOCpencTBOM
pa3MelleHna Ha Cante baHka HoBoW pegakumun Ycnosui KBO, BKAo4Yas Hacrosiwee
MonoxeHune. M3MeHeHne ycnoBuM HacToswero [MonoXeHUs pacnpoCTPaAHAETCS Ha
BCe AencTteytowme [loroBopbl 6aHKOBCKOro Bklaaa.

Mo BknagaMm, nMpMHMMAEMbIM Ha oOnNpefefieHHbli CpoK, B TedeHue Cpoka,
YCTaHOB/IEHHOIo YCNOBUSAMM pa3MeLLleHUs] AEHEXHbIX CpeAcTB BO Bknaa, baHk He
BNpaBe B OAHOCTOPOHHEM nopsake uameHaTb MNapameTpbl Bknaga, AencTBylOWME HA
[aTy OTKPbITUS/nepeodOopM/IEHNS Ha HOBbIN CPOK U(MAKW) yCTaHaBNMBaTb HOBblE, 3a
WUCK/IOYEeHMEM  CryvyaeB, NpeayCMOTPEeHHbIX 3aKoHOAaTenbCTBOM  Poccuiickon
denepaumu.

N3meHeHMe MNMapameTpoB Bknaga He pacnpoCTpaHsieTcs Ha aencreytowme [Jorosopbl
6aHKOBCKOro BK/Maja A0 KOHUA cpoka pasMelweHus Bknaga. lNpu pasmeweHumn
HOBbIX Bknapos, a Takxe npu nepeodOpMSIEHUM HA HOBbIA CPOK AENCTBYHOLNX
BknagoB npuMeHsatoTca [MapameTpbl Bknapa, BKAYas MNPOUEHTHYK CTaBKYy,
AEeNCTBYOWME Ha AeHb TaKoro pasmMelleHms nnm nepeodopmneHms.

CoobueHnsa 06 naMeHeHMM MPOLEHTHLIX CTaBOK M O MpeKpaleHUn npuemMa HOBbIX
BknagoB B COOTBETCTBUMM C paHee genctBywwmnMmn [MNapametpamu Bknaga
pa3Mewatotca baHkoM Ha CanTe BaHka U MHGMOPMaUMOHHbIX cTeHaax B OTaeneHun
baHka n(mnnn) pasmewarTcs B CpeacTBax MaccoBor nHdopmaymu.

Cpok peiictBua florosopa. NepeodopmneHue Bknaga Ha HOBbIN CPOK

[JHeM, C KOTOpOro ncuYncnaeTcsa cpok Bknaga, aeBnsercs AeHb, CeAyoWnin 3a AHEM
BHECEHMS NepBOHa4YanbHOM cyMMbl Bknaga Ha Cuet Bknaaa.

Mo Bknagam, NpMHMMAEMbIM Ha oOnpeAefnieHHbIA CPOK, eC/In UHOE He YCTaHOB/IEHO
YcnosmaMmn pasMeleHnsa AeHeXHblX CpeAcTB BO Bknaj, B cny4dae ecnun KnueHT B
AeHb OKOH4YaHuWsa cpoka Bknaga He npeabasun TpeboBaHuMe O BO3BpaTe CYMMbI
Bknaga BMecTe C npuymTaloWMMUCA MNPOUEHTaMu B rnopsake, npeaycMOTPEHHOM
n.2.3.9 Hactosiwero [lonoxeHuns, [LOoroBop 6aHKOBCKOro BKJada CuyMTaeTcs
3aK/OYEHHbIM  Ha HOBbIM CPOK B nopsake, ycTaHoBneHHoM nn.2.3.3 - 2.3.7
HacTosdwero [lonoxeHunsa. TeuyeHMe o4yepefHOro CpoKa HAa4vYuHaeTcsa CcOo  AH4,
cneayrouwlero 3a AHeM OKOHYaHMA npeablayLwero cpoka.

3aknoveHne [orosopa 6aHKOBCKOrO BK/faja Ha HOBbIM CPOK MpPOU3BOAUTCA Ha
yC/I0BMSAX, BKJIIOYasl YC/NOBUSI O pa3Mepe HEeCHMXAEeMOro ocCTaTKa, MaKCUManbHOM
cymMe Bknaga, pasMmepe M nopsake nonosiHeHWsi/yacTuYHoro msbaTus Bknapa, o
nopsiake HauyucieHms goxoda npuv A0CpodYHOM BocTpebosaHuu Bknaga, v noj
NPOUEHTHYI CTaBKy, Aencteytowme B baHke no pgaHHoMy Buay Bknagos
(NapameTpbl Bknaga) Ha gaty nepeodopMieHns.

KonunyectBo nepeodopmnenHmin [Jorosopa 6aHKOBCKOro Bkaga onpeaensercs
YCnoBusMn pasMeLleHns AeHexHbIX CpeacTB BO BKNaa.

JoroBop 6aHKOBCKOrO BK/jaja Ha HOBbIA CPOK He 3ak/lo4vaeTcs B c/yyae, ecnm
cymMMa Bknaga wnam cpok Bknaga He COOTBETCTBYHOT YC/I0BUSIM, YCT@HOB/IEHHbIM A
AaHHOro Buaa Bknapa, AeNCTBYIOWNMM Ha paTy 3akouveHusa [Jorosopa 6aHKOBCKOro
BK/laZla Ha HOBbIM CPOK, a TakxXe ecnm baHKOM MPUHATO peleHne O npekpalieHumn
npuema gaHHoro smaa Bknaaa.

Ecnn cymma Bknaga npu 3aknwoyeHun [orosopa 6aHKOBCKOro BkKjiaga Ha HOBbI
CPOK nMpeBblaeT MakcuMMalbHYIO CyMMY, yCTaHoBneHHyl [lapameTpamn Bknapga,
AEeNCTBYIOWWM Ha AaTy 3akitoveHnsa [joroBopa 6aHKOBCKOro Bkfaaa Ha HOBbIM CPOK,
To [oroBop 6aHKOBCKOro BKjaja CYMTAETCA 3ak/IlodeHHbIM Ha cyMMy Bknaga B
pasMepe, paBHOM MaKCMManbHOW CyMMe Bknaga, a AeHeXHble CpeacTBa B CyMMe,
npeBbllIAOWLEN MaKCUManbHylO CcyMmMmy Bknaga, ycrtaHoBfneHHyto bBaHkoM Aans
BK/1aA0OB AaHHOro Bmaa, BbinaaymeatoTca Ha CueT KnuneHTa Ang Bbinnatel Bknaaa,
YKasaHHbI KTMeHTOM B 3asB/IeHMN Ha pa3MeLleHne AeHeXHbIX cpeacTB Bo Bknag, a
Npu OTCYTCTBUM TaKOro yKasaHumsa - Ha Tekywuii cueT KnumeHTa, OTKpbITbIA B BastOTe
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3.1.2.

3.1.3.

3.1.4.

CyeTta Bknaga.

BaHk nHdbopMupyeT KnmeHTa o0 3akoveHmn [oroBopa 6aHKOBCKOro BK/aga Ha
HOBbIA CPOK NOCpPeACTBOM OTMPaBKM Ha 3aperucTpupoBaHHbIN HoMep TenedoHa
CepBucHoro SMS-coobuieHus (Npun Hanmummn y baHka TEXHUUYECKON BO3MOXHOCTH).
Bo3gpaT Bknaga BMecTe C HauMC/EHHbIMWM MpoOUEeHTamMu npoussBoauTcs baHkoMm B
nocnegHMn peHb Cpoka B Mopsiake, npeaycMOTpeHHoM M.2.3.9 HacToswero
MonoxeHnda. B cnydae, ecnm paTta OKOHYaHMA cpoka Bknaga npuxoantcsa Ha
Hepabouunii AeHb, AHEM OKOHYaHUSA CpoOKa CYMTaeTCs creayowmin pabounii geHsb.
BaHk Ha ocHoBaHuuM TpeboBaHus (3asBneHns o Bo3BpaTe Bknapa) KnueHTa
BbiNJaumBaer cyMMmy Bknaga, BkO4as MpouUeHTHbIM agoxoa no Bknaay, nytem
3a4YNCNEHNSA OCTaTKa AEHEeXHbIX cpeacts no Cuety Bknapga Ha CuyeT ansg BbinaaThl
Bknaga, ykasaHHbI KnneHTOM B 3asBNIEHUM Ha pa3MelleHne AeHEeXHbIX CpeacTB BO
Bknag, wnm Ha CuyeT, yKasaHHbIl B 3asBNeHMM O BoO3BpaTe Bknaga, a npwu
OTCYTCTBMM TAKOrO YyKasaHMsa — Ha TeKywuh CYeT, OTKPbITbIn B BastoTe CueTa
Bknapa.

Mopsaok AOCPOUYHOro pacrop>xeHus [lorosopa

JoroBop 6aHKOBCKOro Bk/jaga MOXET 6biTb pacToprHyT no unHuuuatuse nwbon ms3
CTOPOH B CAy4yasax, NpeAyCMOTPEHHbIX AEUCTBYIOWMM 3aKOHOAATENbCTBOM, W B
nopsiake, NpeaycCMOTPEHHOM HacToAWMM [NonoXeHNEM.

Jorosop 6aHKOBCKOro Bkjlaga AOCPOYHO pacTopraeTcs no uHuuunatuee baHka, ecnu
B pe3ynbTaTe cnucaHumsa 4actm Bknaga Ha OCHOBaHMKW pelleHus cyaa WM B UHbIX
cny4vasx, npeaycMOTpPeHHbIX 3akoHOM, ycnoBus [loroBopa 6aHKOBCKOro BKfaja
6yayT HapyLUeHbI.

JocpoyHoe pactopxeHue [orosBopa 6aHKOBCKOro BkJjlaga No uHuuumatmee KnuveHTa
odopmMnseTca 3asB/ieHMEM Ha A0CPOYHOe pacTopXXeHue Bknaga, yCTaHOBIEHHOWN
BaHkoM ¢opMmbl, Hagnexawmm o6pa3oM 3anosHEHHbLIM W NoANUCaHHbIM KnneHToM,
npu npeabsasieHUn KAnMeHToOM [OKYMeHTa, YAOCTOBEpSIOWero NMYHOCTb, a npwu
odopmneHnn yepes Cucremy «3c-bu-Ain baHk OHNaMH» — C NpUMEHEHNEM CPeacTB
OucTaHunmoHHON ayTeHTUdUKaumun KnmeHTta, npeaycMoTpeHHbIX EAMHBIM AOrOBOPOM.
B Cucrteme «3c-Bu-Ain BaHk OHnanH» 3asB/eHMEe Ha [AOCPOYHOE pacTopXeHue
Bknapa odopmngeTcs B Buae Pacnopsi>xeHus B 3N€KTPOHHOM BUAE M NOAMUCLIBAETCS
ACIl KnueHTa.

B cnyyae pocpoyHoro pacrtopxeHus [orosopa 6aHKOBCKOro Bkfaza MNpoOUEeHTbl Mo
Bknagy nepecuutbiBatoTca BaHkoM c AaTbl 3akfiioyeHus/nepeodopmieHns Bknaga
3a nepuop daKTMyeckoro XxpaHeHus Bknaga, wvcxoas u3 MNPOLEHTHOW CTaBKW,
YCTaHOBNEHHOMW B YCNOBUAX Ha pa3MelleHne [AeHEeXHbIX CpPeacTB BO BKNaa A1
cny4yas noCpoYHOro sBoctpebosaHusa Bknaaa.

Jorosop 6aHKOBCKOro BKjaja CUMTaeTcs pacToOprHyTbiM B AaTy 0bHyneHus octaTtka
no Cuety Bknaga.

BKJ1AA

Mopsaok HauYUCNEeHUs NPoLEeHTOB

MpoueHTbl NO Bknagy B TedeHue cpoka, yCTaHOB/IeHHOro [JorosopoM 6aHKOBCKOro
BKNlaZa, HauuUCNATCS MCXOAS M3 MPOLEHTHOM CTaBKMW, YKa3aHHOM B YCNOBUSX Ha
pasMelleHne AeHEeXHbIX CpeaCTB BO BKIaA.

MpoueHTHas CTaBka YyCTaHaBAMBAETCs WCXO0AS M3 MWUHUManNbHOM cyMMbl Bknaga
(HecHMaemoro ocratka) no kaxaomy Cuety Bknaga n cpoka Bknaga.

lMpoueHTHaa cTaBka He NOANIEXUT U3IMEHEHMUIO B TeyeHue Bcero cpoka Bknapa, 3a
WUCK/TIOYEHMEM CNyYaeB, YKa3aHHbIX B HacTosweM MonoxeHuu.

Pasmep npoueHTHOM cTaBku no Bknagy MoxeT 6biTb yBenMYeH MNpu LAOCTUXKEHUMU
BknagoM pasmepa, A8 KOTOPOro YC/oBUSAMM pasMelleHUs AeHeXHbIX CpeacTB BO
BK/la4 YCTaHOB/IEHA MHasd nMpoOUeHTHas CTaBka ANs aHalorm4yHoro cpoka
pa3MelleHus. HoBasa npoueHTHas CTaBka HauyMHaeT [encTBoBaTb CO  [AHS,
cneayrouwlero 3a AHeM yKasaHHOro naMeHeHms cymmbl Bknaga.

MpoueHTLl Mo Bknagy HauMcnawTca B BantoTe Bknaaa.
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HauncneHme npoueHTOB Ha oCTaToK cpeacts no Cuety Bknaga npom3sBoauTcs
eXeAHEeBHO CO AHSA, Ccredylolwero 3a AHEeM BHeCEeHMs! AeHeXHbIX cpeactB Ha CueTt
Bknaga, A0 QAHS OKOH4YaHUSA OcCHOBHoro (nepeodopM/ieHHOro) cpoka Bknaga
(BkNtOUMTENBHO) NMMB0O A0 UX cnucaHus co Cueta Bkiaga no MHBIM OCHOBAHMUSM.

Mpn HauyncneHnn NpoLeHTOB B pacyeT NpUHUMAETCs BENMYMHA NMPOLEHTHOW CTaBKWU
(B npoueHTax roAoBbiXx) M (aKTMyeckoe KOAMYECTBO KaNeHAapHbIX AHeW, Ha
KOTOpoe npuBneyYeHbl AeHexHble cpeactea. [lpy 3ToM 3a 6a3y bHepertcs
OENCTBUTENbHOE 4YWUCI0 KaneHaapHbix aHer B rogy (365 win 366 gHen
COOTBETCTBEHHO).

HauucneHne npouUeHTOB B 3aBMCMMOCTM OT YCNOBMWA pasMeLLeHUs AEHEXHbIX
CpeAcTB BO BK/1a4 MOXET NPOM3BOAUTLCS:

a) no dopmMyne npocTbiX MPOLEHTOB — €CNM MPOLEHTbl BbiMJayMBarOTCA
KnueHrty;
b) no copmyne CAOXHbIX MNPOUEHTOB (KanuTaaM3auus MpoLeHTOB) - eciu

NpoLEHTbI yBeNMunBaoT cymmy Bknaga.
Mo MynbTuBaniOTHOMY BKJaAy HaducieHne NpOouEeHTOB MPOM3BOAUTCS MO KaXXAOoMy
n3 CyetoB Bknaga, OTKpbITOMY B paMKax Takoro MynbTmBantoTHOro Bknaga (npwu
HaMuMKM ocTaTka).

Mopsiaok BbinaTbl NPOLEHTHOrO AoxoAa

Boinnata npoueHTHoro jgoxoda no Bkriagy npoum3BoauMTCa B MOpsiAKe,
YCTaHOB/IEHHOM YCNOBMSAMM pa3MeLleHnsa AeHeXHbIX CPeaCTB BO BKIaA.

Ecnn B 3asBneHuM Ha pasMelleHne [AeHEeXHbIX CpeacTB BO Bknaa ykasaHo, 4Tto
NPOUEHTHbIN A0X04 YyBenuMuuBaeT CcyMmMmMy Bknaga (kanuTanusupyeTtcs), TO K
NPOLEHTHOMY A0X0AY, MPUYMUCNEHHOMY KO Bknaay, ¢ MOMeHTa 3auucneHms Ha Cuer
Bknaga npuMeHstoTcs ycnosusa [lorosopa 6aHKOBCKOro Bknaaa.

MpoueHTHbIN [40X0A4 BbiMJl@4YMBaAEeTC B CPOKM, YCTAHOBNEHHble YC/IOBUSMMU
pa3MeLleHNs AEHEXHbIX CPeACTB BO BKIaA, @ TakXe B AaTy OKOHYaHMSA OCHOBHOIMO
(nepeodopmMnieHHOro) cpoka Bknaaa.

Ecnu gaTta BbinsaTbl NPOLEHTHOro A0X04a MPUXOAUTCS Ha NocnegHui AeHb Mecsua,
B KOTOPOM HEeT COOTBETCTBYIOWEro 4mcra, TO BbiMaaTa AoXxoda MNpOM3BOAUTCS B
nocnegHuUn KaneHaapHblli AeHb Takoro Mecsua.

Ecnu paTta Bbinfatbl MPOLEHTHOrO A0X04a MPUXOAUTCS Ha BbIXOAHOW Wn
npa3gHU4YHbIN OEeHb, TO BbiMJlaTa AOX04a MpPOU3BOAMTCS B MNeEpBbI pabounii aeHb,
cneaywowmii 3a A4aTon BbiniaTbl MPOLEHTOB.

Mpn nepeodopmneHnn [dorosopa 6aHKOBCKOro BKJlaga nepuoabl ANa BbiMaathl
[0oXo4a onpefensTcs C AaThl OKOHYaHUS NpeablayLiero cpoka.

MpoueHTHbIN [oxon Bcerga BbinnaumBaeTca Ha Cuer Bknaga, a panee B
COOTBETCTBUM C YKazaHuaMM KnuneHTa, BblAaHHLIMKU UM B 3asiBIEHUN Ha pa3MeLleHne
AEHeXHbIX cpeacTB BO Bknaa, noxon MoxeT 6biTb nepeuncneH Ha Cuer KnueHTa,
YCTaHOBMEHHbI 415 BbiNjaTbl NPOLEHTOB.

Mo MynbTMBanNOTHOMY BKJa4y BbiNfaTa A0Xo4a MNPOM3BOAMTCA MO KaXAOMy W3
CueTtoB Bknaaa.

Mpn AOCPOYHOM MOAHOM WM YacTUYHOM BocTpeboBaHum (M3bATMKM) Bknaga baHk
NnpoM3BOAMT MepepacyeT TMPOLEHTHOrO JA0X04a B COOTBETCTBMW C  YC/IOBUAMMU
pa3MelleHnss AeHexXHbIX CpeacTB BO BKAag C  AaThl, chneaylowen 3a paton
nepBoHa4YasbHOr0 BHECEHUs AeHexXHblX cpeacTB Ha CueT Bknaga, win C aathl
nocnegHero nepeodgopmieHns Bknaga Ha HOBbIM CpPOK.

Ecnn B TeuyeHme HenonmHOro cpoka no Bknagy 6bina npousBeseHa BbinsaTa
NpoueHTHOro agoxoga (KanuTanusaums), TO pasHULa Mexay NpUYUCIIEHHON CYMMOM
[oxoda M CYMMOW MNpPOLEHTHOrO Ao0xoAa, noAanexalwen Bbiniate B CBSA3U C
AOCpOYHbIM BOCTpeboBaHMeM Bknaga, BO3MellaeTcs M3 CyMM, MpUYUTAOWMXCS
KnneHty.

Ecnn npun gocpoyHoM pacTtopXeHun Bkraga octaTka AeHeXxHbIX cpencts Ha Cuete
Bknaga HeaoCTaTOYHO AN MOKPbITUS paHee BbIMJl@YeHHbIX MNpoueHToB, KnueHT
0653aH BO3MECTUTb pa3HULYy U3 COOCTBEHHbIX CPEACTB.
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3.3.

Mo MynbTUBaNOTHOMY BKMady pasHuUAa Mexay NpUUYMCIEHHOM CYMMOM MPOLIEHTHOrO
[0X0A4a U CyMMOW aoxoza, noasexalleln BbiniaTte, BO3MELLAETCS:

- npn nNpoBeAEHUM KOHBEPCMOHHOM oOnepauuMm - M3 CyMM, noanexalumx
KOHBEPCMM B MOMEHT ee NpoBeAeHMUs,

- npu [AOCPOYHOM BOCTpeboBaHMM Bknaga - w3 CyMM, MpUYUTaOWMXCS
KnueHTy.

Mopsaok yaepaHUA Hasora Ha AoxXoAbl CbVI3VI‘-IeCKVIX nny

KnueHT ynnadmBaeT Hanor npu nojyyeHnn 4OXo40B B BUAe NpoueHToB no Bknagam B baHke
Ha OCHOBaHUW yBeaoMneHmns denepanbHOM HanoroBom cnyxbbl B Nopsake, YCTaHOB/IEHHOM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

4.2.

4.3.

4.4,

4.5.

4.6.

MopsaaokK NONOJIHEHUA N YAaCTUUYHOro BocTtpeboBaHusa (n3baTna) Bknapa
Mepuon BHecCeHUA AOMOSIHUTENbHbLIX B3HOCOB W OFpaHWYEeHUA Ha CyMMYy B3HOCa
onpenensaTcd  YCIOBUAMUM  pas3MelleHus  OEHEeXHbIX CpeacTB  BO  BKaa.
MocTynatowme cyMMbl AOMOSHUTENbHLIX B3HOCOB YBEMUYMBaOT CyMMYy Bknaja.

BaHK npuHMMaeT K UcnonHeHUto PacnopsxeHune Ha nornosiHeHue Bknaza ToNMbKO B
TOM cny4ae, ecnm [ocTynHbliil octatok no CueTy, C KOTOPOro ocCyLlecTBasieTcs
nepesog Ha Cder Bknaga, COOTBETCTBYET WM NpeBbillaeT CyMMY MNOMNOAHEHUs
Bknaga, a nocne BHeCeHMs OCTaToK No Bknaay He npesbillaeT MaKCUMalbHYHO
cymMMmy Bkrapa, yCTaHOBJIEHHYH YC/OBUSAMU pa3MeleHUs AeHeXHbIX CpeacTB BO
BK/1a4.

B cnyyae HecoOTBEeTCTBMSA CyMMbl NMOMoSiHEHWSA Bknaga pa3Mepam, onpeaeneHHbIM
MapamMeTpamu Bknapa, ykasaHHbIMM B YCNOBUAX BKIAAOB, AEHEXHble CpeacTsa
noanexart 3ayncrieHnto baHkoM Ha Tekywmin cyeT, BbIGpaHHbIN KnuveHToM npu
OTKpbITUM Bknaaa.

BO3MOXHOCTb 4YacCTUYHOro U3bATMA Bknaga A0 CYMMbl HECHMXaeMoro ocraTtka
onpepenseTca YcCNoBUsAMM Ha pasMelweHue [eHexXHblX Cpeacts BO  BKaa.
CnuncaHHble cyMMbl co CyeTa Bknaga ymMeHbLlwaT cyMmmy Bknaaa.

BaHk npuHuMaeT K ucnonHeHuio PacrnopsXxeHne KnmeHTa Ha 4YacCTUUYHOE Uu3bATUE
Bknaga B npepenax [ocTynHoro octatka no Cuyety Bknaga. Ecnu B pesynbTaTe
ncnonHeHus Takoro PacnopsixeHuss cymma Bknaga 6yneTr MeHblle HeCHMXaemMoro
ocTaTka, TO AaHHbIM (akT pacueHmBaeTcsd BaHKOM Kak AOCPOYHOE pacTop)KeHue
Jorosopa 6aHKOBCKOro Bkiaaa.

CYET BKNIAQA

BaHKk B coOTBETCTBMM C YC/IOBUAMWU pasMeLleHUa LEHEXHbIX CpeacCTB BO BKIag
oTkpbiBaeT Knnenty Cuet Bknaaa.

B cnyyae MynbTmBanioTHoro Bknaga CueTta Bkraga oOTKpbiBalTCA cpa3y B
HECKOJIbKMX BasiloTax B COOTBETCTBUU C YCNOBUSMU pasMeLleHUsa AeHEXHbIX CpeacTB
BO BKJ/ag.

Mpun pasmeweHun Bknaga B MHOCTPaAHHOW BasnloTe OAHOBpeMeHHO BaHK OTKpblBaeT
KnueHTy TeKkywmin c4eT B MHOCTPAHHOM BasntoTe, eC/in paHee OH He 6bln OTKPLIT Mo
Pacnops»xeHuno KnueHTa.

Onepaunn no CueTy Bknaga ocywecTBnsitoTCa B COOTBETCTBMM C Mopsakom (obwmnmum
YCNOBUSAMKW) NpeaocTaBfieHUs YCAyr no nepeBoAy AEHEeXHbIX cpeacTB B Ic-bu-An
Bavk OOO (MpunoxeHne N°4 «k Ycnosuasm KBO) ¢ yyeToM ocobeHHOCTEN,
NpeayCcMOTPEHHbIX HacToAWMM NonoxeHnemM.

MNepeuncneHne (cnucaHue) AeHexHbIX cpeacTB co CueTa Bknaga ocyliecTBnseTcs
WUCK/TIOYNTENBHO Ha OCHOBaHUWM PacnopsikeHns KnueHTa, 3a UCKJIIOYEHUEM Clly4daes,
YCT@HOBJIEHHbIX 3aKOHOAATeNbLCTBOM Poccuinckon degepaumu.

CnucaHHble cyMMbl co CyeTa Bknaga ymeHbwaoT cyMMy Bknaga.

Mpn npoBeneHnn no Cuyetam Bknapos, Bkiwyas Cueta MynbTMBasOTHOrO BKAAa,
KOHBEPCMOHHbIX onepauuii, B TOM 4Yucsae nNpyv NONOSHEHUN UAN YAaCTUYHOM U3BATUM
Bknapa, KoHBepcus Npou3BOoAMTCA NO Kypcy baHka, AencTByloWwleMy Ha MOMEHT
coBepLleHUs onepaumu.
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4.7.

4.8.

5.

5.1.
5.1.1.

5.1.2.

5.1.5.

5.1.6.
5.1.7.

5.1.8.

5.1.9.

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

3a coBeplleHMe onepauuin C AeHeXHbIMWU cpeacTBamMum KnmeHTa, B TOM yucie npu
BblAa4ye HaNM4YHbIX AEeHEeXHbIX CPeACTB, NOCTYNMBLIMX 6e3Hann4yHbIM nyTeM Ha CyeTa
BknagoB, baHk B3MMaeT BO3HarpaxaeHume B pa3Mepe B COOTBETCTBMM Tapudamuy,
AelcTByowmnmMmn B baHke Ha AaTy coBeplueHuns onepaunu.

CoBepuweHnem onepaumini no Bknagy KnueHT cornawaercs C MNpUMEHEHUEM
yCTaHOBNEHHbIX Tapudos.

Cuyer Bknaga 3aKkpbiBaeTcs B gaTy pacTtopxeHus (npekpaweHus AOencTBus)
Jorosopa 6aHKOBCKOro Bkjaga.

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nMmeert npaso:

HEe3aBMCUMO OT BPEMEHMU, npollejlero co AHA OoTKpbITUa CueTa Bknaga, no nepsomy
TpeboBaHMIO NonyunTb Bknag BMecTe C MPOUEHTHbIM AOXOAOM, HaYUCAEHHbIM B
COOTBETCTBUM C ycnoBmamm [lorosopa 6aHKOBCKOro Bknaaa;

pacnopsxaTtbcs Bknagom nnyHo u 4depes lpeactasutens. [pu npepocTassieHUN
BaHkoM ycnyrm no odopmieHuto posepeHHOCTM KnueHT Bnpase odopMUTL B
OTneneHnn baHka AOBEepeHHOCTb Ha HEOAHOKPAaTHOE WM pa3oBOEe pacrnopsiKeHue
BknagoM OAHOMY WAM  HECKOSIbKMM finuaM B COOTBETCTBMM C  AENCTBYHOLWUM
3aKoHoaaTenbCcTBoM Poccuinckonn depepaumn. Jlnuo, AeNCTBylOLEee Ha OCHOBaHWMU
TakoW poBepeHHoCTU, obcnyxumBaeTcs Toabko B OTaeneHun baHka. [oBepeHHOCTb
odopmMnaeTca B COOTBETCTBUM C TpeboBaHUAMMU, U3N0XKeHHbIMK B [Mopsaake (06wmx
yC/N0BMAX) MNpeaoCTaBAeHus yCiyr no nepeBoay AEeHEeXHbIX CpeacTB B IJc-bu-An
BaHk OO0 (MpunoxeHne N24 k Ycnosusaim KBO);

3asewaTb Bknag nobomy nuuy;

BHOCUTb AOMOJSIHUTE/IbHbIE B3HOCLI BO Bknaa B c/ny4yae, ecnum 370 NpeaycMoOTpeHo
YcnosmaMM pasMeleHns AeHeXHbIX cpeacTB BO Bknaa. Ecnn gononHuTenbHble
B3HOCblI BO Bknaa npenycMoTpeHbl YCNOBUAMU, OHU C MOMEHTa 3aducneHus Ha Cuet
Bknaga ysennuusatoT CyMMy Bknapga;

cosBepwaTb no Bknaay pacxofHble onepauumun B cCriyyae, ecsin 3TO NpeayCcMOTpPeHOo
YcnoBusMM pasMelleHns [OeHeXHbIX CpeaCTB BO BKAah, C y4vyeToM pasMepa
HEeCHW)KAaeMoro ocrtaTka [AeHeXHbIX cpeacTB no Bknaay, ecnn OH npeaycMoTpeH
YcnoBusaMun pasMeLleHns geHexHblX CpeacTs BO BkNaj;

nony4yaTb NPOLEHTHbIN Aoxoa no Bknaay;

AaTb nopydyeHne BaHKy O nepeyncneHnu NpoueHTHOro A0Xo4a, BbiMflaynMBaeMoro B
COOTBETCTBUU C YC/NOBUSMU pasMeLlleHUs AeHeXHbIX CPpeACTB BO BKJad, B AeHb ero
nony4vyeHuns B MOMHOM CyMMe Ha TeKyLwmil cHeT, OTKpbITbIM B BantoTe Bknaaa;

no MynbTMBanOTHOMY BKady OCYLECTBAATb KOHBEPCUMOHHbIE OMNepauum Mexay
Cuetamn Bknaga B npepenax CyMMbl, MNpeBbillatowelr pasMep HeCHWXaeMoro
ocTaTka no kaxaomy Cuety Bknaga;

nony4daTtb Beinncku no Cuety Bknaga.

KnuneHT ob6sa3yercs:

He coBepwaTb No CuyeTy Bknaga onepauunn, CBsi3aHHble C NpeanpuHUMAaTENbCKOWN
DeATeNbHOCTbIO, @ TakKXe WHble onepauun, He npeaycMOoTpeHHble pexuMmoMm CueTa
Bknaga;

onslaumBaTb ycnyrn baHka 3a coBeplleHWe ornepaunii B COOTBETCTBUM C Tapudamm B
nopsake, onpeaeneHHoM [loroBopoM 6aHKOBCKOro BKaaa;

B TeueHue 7 (ceMu) KaneHAapHbIX AHEW C MOMEHTa NnonyyeHus Bbinucku no
Cuety Bknagpa yBeaoMuTb bBaHK 0 cyMMax, OWWOBOYHO CAUCAHHBIX U(KMNN)
3aumcneHHbix Ha CueTt Bknaga. MNMpu HenocTtynneHun oT KnmeHTa B yKasaHHbIM CpokK
BO3paXkeHnn cosepleHHble no CyeTy Bknaga onepauuMm M OCTaTOK CpeacTB Ha
yKa3aHHOM cyeTe CUMTalTCA NOATBEPXKAEHHbLIMU;

npeaoctasmTb baHKy NpaBo Ha COCTaB/EHME pacYETHOro AOKYMEHTa Npu OTKPbITUN,
nonosHeHnn n(unm) 4acTMYHOM M3bATUM, NepeodopMieHnn U 3akpbiTun Bkniaga, a
TakKXXe B MHbIX CflyyasiX, Korga COCTaBJIEHME PACUYETHbIX AOKYMEHTOB Heobxoammo
Ans ucnonHeHuns PacnopsixkeHn KnuenTa;
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5.2.5.

5.2.6.

5.3.

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.4.

5.4.1.

5.4.2.

5.4.3.

NMMCbMEHHO K3BecTUTb baHk 06 oOTMeHe [0OBEepeHHOCTW, BblAAHHOM AN
npeacraBuTenbCcTBa nHTepecoB KnnenTta nepen baHkoM;

npeasBapuTenibHO yBeAOMNSATb BaHK O HaMepeHuMW CHATb AEeHEeXHble cpeactBa B
Hann4yHOM QopMe A0 OKOH4YaHMA cpoka Bknaga B ciydasdx, nopsake M CPOKw,
npeanycMoTpeHHble Tapudamu.

baHk nMmeeT npaso:

COCTaBNsATb pacyeTHble AOKYMEHTbl MNPy OTKPbITUM, MNOMOSHEHUN U(MAN) YACTUYHOM

N3bATMKN, NepeodopMIeHNM N 3aKpbiTuK Bknaga, a TakxXe B MHbIX Cny4yasX, Koraa

COCTaB/ieHMe pacyeTHbIX AOKYMEHTOB Heo6xoanMo Ans UCNOSIHEHUS PacnopsieHuin

KnueHTa;

nepeuncnaTtb (yaepxusatb) co Cyeta Bkiaaa:

- HaanexaweMy nosydyaTento cpeactB CyMMbl, OWMOBOYHO 3a4YUC/IEHHblE
BbaHkoM, 6e3 npeaocTaBneHns KnmeHTOM gONoNHUTENbHONO PacnopsixeHus;

- B 6104XEeT CyMMbl Hasora Ha AoXoAbl PU3NYECKUX UL B BUAE MNPOLEHTOB,
nonydaemblx no Bknaay, nopnexawero yAaep)XaHuil B COOTBETCTBUMU C
OENCTBYIOWMM 3aKoHoAaTeNnbCTBOM Poccuickon degepaunn;

- B C/llyyae [OCPOYHOro pactopxeHusa [oroBopa 6aHKOBCKOro BKkfajga u
nepecyeta MpPOLEHTOB — CYMMbl M3/IMWIHE Ha4YUCAEHHbIX W BbINJI@YeHHbIX
npoueHToB No Bknaay;

oTkasaTb KnueHTy B nononHeHuu Bknapa, ecnu B pe3ynbTaTe MONonHeHUs 6yaeTr

npeBbilleHa MaKCuManbHas CcyMMa Bknapa, ycraHoBsieHHas YcCioBusiMum no

pa3MeLLeHMIo AeHEeXHbIX CPeACcTB BO BKNAA;

HanpaenaTb SMS-coobeHna/PUSH-yBegoMneHns Ha 3aperucTtpupoBaHHblA HOMeEp

TenedoHa, MOAKJTIOYEHHbIN COOTBETCTBEHHO K ycnyre «SMS-

nHpopmMuposaHme»/Ycnyre «PUSH-yBegomneHus», matepumanbl WHPOPMALMOHHOIO

XapakTtepa 06 usMeHeHun yCcrnoBuii AENCTBYOWNX BKknagos;

no Bkrnagam, Ha KOTOpble MOCTYMawT CYMMbl MEHCUA, N0CObUN n Apyrux

coumanbHbIX BbINNaT, BO3BpaTUTb B COOTBETCTBMW C HACTOSIWMM MOPYyYEHUEM

KnueHTa NeHCMOHHOMY opraHy u(unan) opraHy CouMasnbHOM 3aWuTbl HAaCeneHus, ux

OCYLLECTBASIOWEMY, YKa3aHHble BbiNaaTtbl, M3NUWHE nepedncneHHble BO Bknag

nocne HacTynneHms o6CToATEeNbCTB, MOBAEKLWMX NPEKpaLLEeHNE UX BbIMNAaThbl;

NOMHOCTbIO M/IN YaCTUYHO MPUOCTAaHOBUTbL onepauun no Cuety Bknaga Ha Cpok M B

nopsigke, yCTaHOB/EHHble 3akoHoAaTenbCTBOM Poccuiickor degepaumnm, a Takxke

O0TKa3aTb B COBEpPLIEHMW onepauui 3a WUCKIYEHMEM onepaunii No 3a4ucC/IeHuto

AEHEeXHbIX CpeacTB, B Cry4vasx:

- HenpeacTaBfieHMs  AOKYMEHTOB, Heobxoammbix  ans  (PUKCUMpOBaHMS
MHpOpMauMm B  COOTBETCTBMM C  3aKoOHOAATENbCTBOM  Poccuickom
®denepauunu;

- BO3HUKHOBEHUA y BaHka noao3peHus, 4YTO onepauuns cCoBepluaeTcs B Lensx
neranusaumnm (OTMbIBaHMS) AOXO0A0B, MONYYEHHbIX MPECTynHbIM NyTeM, Uu
dbUHaHCKMpoBaHNA TeppopusMa;

B OAHOCTOPOHHEM MopsiaKke pacToprHyTb [loroBop 6aHKOBCKOro Bkjaja B cCry4ae

MPUHATUA B TEUYEHME KaNeHOgapHoOro roga AByxX M bonee peweHuit 06 oTKase B

BbINOMIHEHUN onepauun no CueTy Bknaga Ha OCHOBaHWM NOAO3PEHMIN, BO3HUKLLUNX Y

baHka, 4TO onepaumsa coBepliaeTcs B uenax neranmsaumm (OTMbIBaHMS) AOXOAO0B,

NONYYEHHbIX NPECTYNHbIM NyTeM N GUHAHCMPOBAHUS TeppopusMa.

baHk o6s3yeTcsa:

BO3BpaTUTb MO nepBoMy TpeboBaHuio KnnmeHTa BHeceHHble BO Bknap AeHexHble
cpeactea BMeCTe C MPOLEHTAaMWU, HAYUCIEHHbIMU B COOTBETCTBMM C YCNOBUAMU
pa3MeLlleHns AeHEeXHbIX CpeACcTB BO BKaja;

HaunCnATb M BbiNNauyneaTb MNpoOUEHTbl Ha CyMMy Bknaga 3a daktuyeckoe Bpems
HaxoXxaeHns cpeacts BO Bknage, B pa3smMepe M B CpPOKM, NpeayCMOTPEHHble
YCcnoBusaMum pasMeLleHmns AeHeXHbIX CpeacTB BO BKag;

XpPaHUTb T3I7IHy BKna,qa N NpegoctaBnAaATb CBeEAEHUA MO HEMY TOJIbKO B Cny4dasxX,
npeaycMoTpeHHbIX 3aKkoHogaTeNnbCTBOM Poccuiickon ®epepauun;
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5.4.4.

BblgaBaTb Beinnckm no CueTty Bknaga no tpebosaHuto KnnenTa.
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

Mpuno>xkeHue N°4

K YCNOBUAM KOMMJIEKCHOro 6aHKOBCKOro
Bank 06C}'IY)KMBaHVIFI CI)M3VI‘-I€CKMX nny

B 3c-bu-Ain bank 000

Strategic Business Innovator

Mopspok (o6wme ycnoBus) NnpeaocTaB/ieHUnA yCyr No nepeBoay AeHEeXHbIX

cpeacTtB B 3c-bun-A bank 000

OBLUME NMOJTOXXEHUA

Hactoawmin Mopspok (obwme ycnosus) npeanocTaBNeHUMs YCNyr Mo rnepesoay
OEHeXHbIX cpeacts B Oc-bu-An baHk OOO ycraHaBnvMBaeT npaBuia nepesoja
OEHEeXHbIX CpeAcTB, a TakXe npaBwia o(QOpMIeHMs, MPUHATUS K MCMNOSHEHUIO U
ncnonHeHns PacnopspkeHnin KnneHToB Npu COBEpPLUEHUN MMM PaACUYETHLIX onepauumin
no Cyetam/Bknagam, oTKpbITbIM B paMkax EanHoro gorosopa.
Bo BceM, UTO He yperynmpoBaHO HacToAwmM MNMopaakom n EAMHLIM A0roBopoM, baHk
M  KiuMeHT pYKOBOACTBYKOTCA [AENCTBYHOLWMM 3aKOHOAATeNbCTBOM Poccuickom
denepaumu.
MOHATUSA N TEPMUHBI, UCNOJSIb3YyeMble B HacTosweM Nopsaake, NpUMEHSAIOTCS B TOM Xe
3Ha4YeHMn, B KaKOM OHM MUCMNONb3YTCA B 3aKoHoAaTenbCTBe POCCUMMNCKOM
depepaumn, HopMaTUBHbIX akTax baHka Poccun, a Takxke B Ycnosusax KBO.
PacnopsixeHne CueToMm/BkiagoM nMpouM3BOANTCA MNOCPEACTBOM Bbldaum baHky
MUCbMEHHbLIX MNOpydYeHnn - PacnopsxeHur, OMOPMNEHHbIX, B TOM 4ucCne, B
3/1eKTPOHHOM Buze.
PacnopsixxeHne coctaBnsetrcsa nnbo no dopme, yrBepxaeHHon baHkoMm Poccmum gns
6e3HannyHbIX pacyeToB (NNaTeXHoe rMopydyeHue), nambo no wuHonm dopme,
cogepxalien BCco Heobxoammyto nHpopmMaumto anga lNepesBoda AEHEXHbIX CPeacTs,
nnbo B Buae 3asiBNeHusl, coctaBneHHoro no dopme baHka, coaepikallero ykasaHue
baHKy Ha ocywecTsieHne pgencremin (onepauuu, caenkun), nNpeayCcMOTpPEHHbIX
EanHbiM gorosopoM (JoroBopoM 6aHKOBCKOro NpoaykKTa).
CnucaHmne baHKOM pAeHexHbiX cpeacts co Cueta/Bknaga 6e3 PacnopsixeHuns wnm
cornacmsa KnumeHTa MOXET NpoM3BOAMTLCS TOJIbLKO B Cly4asixX, NpeayCMOTPEHHbIX
3aKkoHogaTenbcTBoM Poccuinckon @epepauun, EauHbiM  aorosopoM ([JorosopoMm
6aHKOBCKOro npoaykra).
KnneHT pgaet baHky cornacme (3apaHee AaHHbIA akuenT) Ha CnucaHue AeHeXHbIX
cpeacte B omnaty Komuccmia, LUTpadHbiX caHKuMi, daKTUYeCKnx pacxogos u
nobbIX Apyrnx CcymMm, npuyutalowmxcsd BbaHKy B COOTBETCTBUMWM C MOMOXEHUAMMU
EavHoro porosopa (JoroBopa 6aHKoOBCKOro npoaykTa), Bkaw4aa Tapudsbl, C
Tekylero cyeta, a nNpyv HefOCTAaTOYHOCTU AEHEXHbIX CPEeACTB Ha TeKylleM cyeTe - C
noboro Cueta KnmneHta, oTKpbiTOro n(mnm) obcnyxmBalowerocs B COOTBETCTBUU C
Ycnosuamn KBO, npoussoas npuv Heob6xoAMMOCTM KOHBEPCUMIO Mo Kypcy baHka Ha
MOMEHT CrncaHus, 3a uckndyeHnem Cueta Bkniaga.
3a WCKKYEeHMEM Ccny4vyaeB, MpeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM PoccuiiCKOM
Qepepaunn, baHK He Bnpase onpeaensTb W KOHTPOAWPOBaTb HamnpasieHue
NCMONb30BaHMS AEeHexXHblX cpeactB  KnmenHta wam  ycraHaBnmBaTb  Apyrue
OrFpaHU4YeHUss ero npaBa pacrnopsHXaTbCAa [AEHEeXHbIMW CcpeacTBaMm MO CBOEMY
YCMOTPEHMUIO.
HanoxeHune apecta, npuocTtaHoBfieHue onepaumi no Cuyetam/Bknagam KnueHTta wu
obpalleHne B3bICKAHUS Ha AEHEeXHble cpeAcTBa, Haxoaswumecs Ha Cuerte/Bknage
KnueHTa, a Takxke KOHMMUCKauUsa Takmx CpeacTB OCYLEeCTBASETCA B Cnyyasax wu
nopsake, npefycMoTpeHHbIX 3aKoHoAaTenbCTBOM Poccuinckon ®egepaumm. MNpu 3ToM
BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKW, MpUYMHEHHble KNneHTy B pe3ynbraTte
HanoXeHnsa apecrta, NpMoCTaHoBeHUS onepaunii no Cuety/Bknagy nnu obpaleHus
B3bICKaHMSI Ha [AeHeXHble cpeacTBa, ducnsdwmecs Ha Cuyerte/Bknage, a Takxe B
pe3ynbTaTte ux KoHdunckaumm.
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1.8.

Onepaumnn no CueTy/Bknagy n cBsi3aHHblE C HUMW pacyeTbl NMPOMU3BOASATCS B BasoTe
Cueta/Bknaga. KoHBepcuMOHHble onepauuyn no CueTy/Bknaay npousBoAATCA MO
Kypcy BbaHka Ha JleHb COBepLUEHMS onepauuu.

1.9.Mpu npoBeaeHnn onepaunm KnneHt obs3aH ykasbiBaTb Lenb (Ha3HadYeHne) onepauunu, a

1.10.

1.11.

1.12.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

TakXe npenocTaensaTb baHky Bce AOKYMeHTbl M MHGOpMauuo, Heobxoaumble Ans
obecneveHuns BaHkoMm cobnoaeHns BaJIlOTHOIO 3aKkoHoAaTeNnbCTBa "
3aKoHOAATeNbCTBA O MNPOTUBOAENCTBUM Jseranmsaunm (OTMbIBaHWIO) [0X0A0B,
NMONYYEHHbIX MPEecTynHbIM NyTeM, W @GUHAHCUMPOBaHUIO TeppopusMa. [lpu 3ToM
obbeM, ¢opMa yKaszaHHOW WHGOpPMaUMM W AOKYMEHTOB oOnpeaenstTca no
yCMOTpeHuti0o bBaHka Ha OCHOBe JAencCTBYHOLWEro 3akoHozaTtenbcTBa Poccuiickon
depepaumn, HopMaTUBHbLIX akToB baHka Poccun. baHK MpUHMMaET K WCMOJIHEHUIO
PacnopsixeHne KnuveHTa 0 nepeyncneHumnm peHexHblx cpeacts co Cuerta/Bknaga
TONbKO npu cobntoaeHnn KnneHTom Hactosiwero TpebosaHums.

BaHk MMeeT npaBo TpeboBaTb OT KnmeHTa npenocTtaBNeHUs BCEX AOKYMEHTOB W
MHOpMaUKMN, CBA3AHHbLIX C ocywecTBleHneM BbaHKoM (yHKUMW areHTa BastloTHOro
KOHTpONS.

JOKyMeHTbl A4Nns uenen BantoTHONO KOHTPOAS npeactaBnstotTca B baHk B noanmMHHuke
unu B dopMme Hagnexawmm o6pasomM 3aBepeHHOM KOMuu.

Mpu Hanuumu BbIrogonpuobpertatensa B nNpoBoauMoin KnneHToM onepaunn KnuveHT
obsa3aH po nposeaeHus onepauum nmbo no 3anpocy baHka npeacTtaBuTb
NOAMNMWCAHHYK aHKeTy Bbirogonpuobpetatena no ¢dopMe baHka W WHble
HeobXxoanMble AOKYMEHTbI.

Bce nnatexun mn Bbinnatbl co Cueta/Bknaga npon3BoasiTCcs B nNpeaenax KpeauTtoBoro
ocTtaTka Ha Cuerte.

AOBEPEHHOCTb HA PACNOPSAXXEHUWE CHETOM

KnneHT BnpaBe npeaoctaBuMTb MpaBo pacnopsixatbcs CueToM/BknagoMm Ha
OCHOBaHMM [OBEpPEeHHOCTM B MOpsiAKe, YCTaHOBJIEHHOM 3aKOHOAAaTeNbCTBOM
Poccuiickon ®epepaumn. Onepaumm no Cuetam/Bknagam lNpeacrtasmtenem KnuneHTta
OCYLLEeCTBNSAKTCA ToNbko B OTaeneHun baHka.

JloBepeHHOCTb Ha pacnopsixeHue CueToMm/Bknagom MoxeT 6biTb BblgaHa KnneHTom
nwoboMy  coBeplieHHONETHeMy  du3M4eckoMy  auudy, npu 3toM  KnueHt
(MpeactaButenb KnneHta) 0b6s3aH npeacrtaButb B baHK nHdopMaunto 0 4OBEPEHHOM
nvue B obbeme, onpepgenseMoM bBaHKOM Ha OCHOBaHWMM  AEUCTBYHOLWLErO
3aKoHoaaTenbcTBa Poccuinckon denepaumu.

JoBepeHHOCTb MoXeT 6biTb odopmneHa KnmeHtom B OTaeneHunm baHka - B
NPUCYTCTBMN MAM OTCYTCTBUM [MpeactaButens. Takas AOBEpPEHHOCTb odopmasieTcs
no dopme, ycTtaHOB/IEHHON BaHkoM.

JoBepeHHOCTb, cocCTaBneHHass BHe baHka, pomxkHa ObITb  yAoCTOBepeHa
HOTapuanbHO WM B WHOM MopsAKe, NpeayCMOTPEHHOM 3aKOHOAATENbCTBOM
Poccuiickon depepaumun. [oBepeHHOCTb, BblAaHHas 3a npegenamum Poccuiickoim
depepaumn npuHuUMaetTca baHKOM nNpu  yCoBUMW YAOCTOBEPEHUS KOHCYJ/IbCKUM
OO/HKHOCTHBIM fnUoM Poccuiickon ®depgepaunm, naum neraavsaumm B YCTaHOBIEHHOM
nopsiake, unu 6e3 neranusaumm B CAydasix, NpeayCcMOTPEHHbIX MeXAyHapoAHbIMU
aorosopamu Poccuiickon depepaunn. [JoBepeHHOCTb, COCTaBNeHHAs NOSHOCTbIO Un
B Kakom-nmbo 4acTm Ha WMHOCTPaHHOM, NpuHMMatoTca BbaHKOM € nepeBoAOM Ha
PYCCKMI $3bIK MpPW YC/IOBUM HOTapuManbHOrO YAOCTOBEPEHUS BEPHOCTU MNepeBoaa
WAN NOASIMHHOCTM NoAMNUCK MepeBoAYMNKa.

JoBepeHHOCTb, odopMaeHHas BHe baHka B BbllleykKasaHHOM Mopsiake, AO0JKHA
coaepxaTb YKa3aHWe KOHKPETHbIX MOSIHOMOUMW [lpeacrtaBuTenss Ha CoBeplUueHue
OEeNncTBU oT MMeHn KnneHTa.

O6bwas [noBepeHHOCTb Ha YyrnpassieHMe BCeM MMyLecTBOM KrnuneHTa MoxeT 6biTb
npuHsaTta baHkoM, ecnin OHa yA0CTOBEpeHa HoTapuasbHO.

Ons pa3MeweHns [MpeactaBuTeneMm p[eHeXHbIX CPpeacTB BO Bknag B cnydasix,
YCTaHOBNEHHbIX  3akoHoaaTenbCTBOM  Poccuiickon  depepaumu, Heobxoauma
cneunanbHas oroBopka B A4OBEPEHHOCTU UAW OTAeNIbHAas AOBEePEHHOCTD.
NHdopMmaumna no Cuety/Bknaagy KnueHnTta Bblaaetca [lMpeactasutento B ob6beme,
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2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14,

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

YKa3aHHOM B JOBEPEHHOCTMU.

JloBepeHHOCTb He MOXeT npeaoctasnaTb MNpeacrasutento 6onblie npas, YeM MMeeT
KnueHr.

B cnyuae pacnopsixeHnss Cuetom/Bknagom depes [lNpeactasutens KnueHT o6s3aH
[OBecTU [0 cBefeHus nocneaHero ycnosuss EAMHOro gorosopa, BK/AKOYas yCNoOBUS
JorosopoB 6aHkoBCKOro npoaykrta n Tapudos baHka.

BaHk He HeceT OTBETCTBEHHOCTM nepen KAnMeHTOM 3a BbINOJIHEHWE MOPYYEHUN
MpeacraButenss, B cny4daax, ecinm baHk He ©Obl1 M3BeWweH O HACTYMNJIeHUU
06cTO0ATENbCTB, BAEKYLWMX HEAENCTBUTENBHOCTb 4OBEPEHHOCTY.

[encTBne oBEpPEeHHOCTMN NpeKpallaeTcs BCNeacTBMeE:

a) NCTeYEeHNs ee CpoKa;

b) OTMeHbl ee KnneHToM;

c) OTKa3a oT Hee [NpeacTaBuTens;

d) cmeptn  Knuenta/lMpeacrtasutens, npusHaHma Knuenta/lpeacraButens
HeaeecrnocobHbIM, OrpaHNYEeHHO [eecnoCcobHbIM nnu 6e3BecTHO
OTCYTCTBYIOLLNM.

C npeKkpaleHneM [LOBEPEHHOCTM TepseT Ccwuy nepenoBepue, ecnm oHo 6bu1o
odopMsIeHO paHee B YCTaHOBJIEHHOM 3akKoHopaTenbCTBOM Poccuiickoinn deagepaunm
nopsiake.

JoBepeHHOCTb MOXeT O6biTb B Nt06oN MOMeEHT oTMeHeHa KnuveHToM nyTeMm
npeacraBsieHnNA B BaHK NMMCbMEHHOro 3asB/eHuns.

OTka3 [peacraBuTenss OT [AOBEPEHHOCTM COBepllaeTcss MyTEM MpeacTaBieHUus
NMUCbMEHHOrO0 3asiBieHns baHky.

noPAAOK NMPMEMA U UCMONTHEHNA PACMOPS>XXEHUW KNTMEHTA

Tpe6oBaHuna k opopmneHuro PacnopsikeHusn

PacnopsixeHue, cocTtaBneHHoe KineHTOM, [AO/MKHO coaepxatb WHdbopMaumio,
NO3BOMSAIOLWYI0 OCYLeCcTBUTL MNepeBoa AeHEeXHbIX CpeacTB B paMKaxX NMpUMeEHSIEMbIX
dopmM 6e3HanmyHbIX pacuyetoB (ganee — PekBu3uTbl MNepesopa).

MepeyeHb PekBusntos [llepeBoaa ycCTaHaBIMBAETCA HOPMATUBHbLIMKU akTamMu baHka
Poccuu, HOPMaTUBHbLIMU npaBoOBbIMU aKTamu denepanbHbIX opraHoB
WCNONMHUTENbHON BRacTn, Aorosopamu Mexay BaHKOM W WMHbIMM  y4acCTHUKaMu
nnaTexHown cetn baHka.

BaHk npuHuMaeT K wucnonHeHuio PacnopsbxeHus, odopMieHHble Ha 6yMaXKHOM
HOCUTene UNu B 31eKTPOHHOM BUAE.

PacnopsxeHus, opopMieHHble Ha 6yMaXHOM HocuTene, AO/MKHblI 6bITb NOAMMCaHBbI
cobcTBeHHOPYYHO KnneHToM wunu  ero [lpeacraButeneM, AeNCTBYHOWWMM  Ha
OCHOBaHUW Haanexawmm obpasomMm opopMIEHHOW AOBEPEHHOCTH.

PacnopsxeHne B 31eKTPOHHOM Buae cocTasnsfeTcs KAMeHTOM C MCnosib30BaHMEM
OnCTaHUMOHHON ayTeHTUdUKaumMmn Yepes YaaneHHble KaHanbl 06CnyXusaHus.
Mopsaok noanucaHua PacnopsXeHwi, BblAaHHbIX BaHKy C€  Mcnonb3oBaHWEM
YpaneHHblX KaHanos o06cnyxuBaHWs, a TakXxe npoueaypa YCTaHOBAEHUS UX
NOANIMHHOCTM npeaycMoTpeHa [Mopsaakom (o6wmMu ycnoBusMK) npeaoctaBfieHns
ycnyr 4yepes ygajieHHble KaHanbl obcnyxuBaHua B IOc-bu-Ain bank 00O
(MpunoxeHune N°2 k Ycnosuam KBO).

KnueHT npepoctasnset baHky npaBo Ha COCTaBNEHUE pacyYeTHOro AOKYMeHTa OT ero
UMEHW B CNeAYIoLWnNX Cny4vasx:

a) dopMa PacnopsxeHuss He COOTBETCTBYET (OpMaM MEpPBUUHbIX YUETHbIX
[OKYMEHTOB, MPUMEHSAEMbIX Npu 6€3HaNMUYHbIX pacyeTax;
b) onepaums BbINOMHAETCA Ha OCHOBAHUM 3aaBneHua KnneHTa, COCTaBNEHHOro

no d)opMe baHka W coaepXawero BCe PEKBU3UTHI, HeobxoanMmbie Ans
nepevyncineHna AeHeXHbIX CpeacTB.
KnueHT MoXeT gaTtb baHKy ykazaHue Ha OCyLlleCTBNeHne nepunognvyeckmx naaTexen
co Cyerta. lNpun 3TOM BaHk cocTtasnseT paCHETHbIVI OOKYMEHT OT MMeHn KnuneHTta npwu
OCYLWECTB/IEHUN KaXA0ro njartexa.
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3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

Mopsaok npueMma Pacnopsi)keHUs K UCMOJIHEHUIO
MomeHTOM nocTtynneHnsa B bBbaHk PacnopskeHnsa KnneHTa cuyuTaeTcd MOMEHT
pernmcrtpaummn PacnopsxeHus.
Perncrpaumnsa PacnopsixeHusi, coctaBneHHoro KnmeHToM Ha 6yMaxHOM HocuTene,
ocyuwectBnsieTcs paboTHMKoOM bBaHka nocpeACTBOM MpoOCTaBNeHUss Ha 6yMaxxHOM
HocuTene otMeTkM (WTamna baHka) o NpUHATUM PacnopsiKeHUs K UCMOSTHEHMIO.
Moa perncrtpaumen PacnopsikeHus, MocTynmeliero B baHK B 3N1EKTPOHHOM BuAe,
noHnMMaeTcs @aKT COoXpaHeHUs pekBU3NTOB PacnopsixeHus B cuctemax baHka c
AOMoSIHEHMEM 3anucu o PacnopsXeHunm uHdopMmaumen o ero permcrtpaumoHHOM
HOMepe, AaTe U BPEMEHUN COXPaHEHUSA AAHHbIX.

Bpemsa coxpaHeHus PacnopsikeHusi onpeaensercd no BPEMEHW CUCTEMHbIX 4YacoB
annapaTHbIX cpeacTs baHka, HACTPOEHHbIX HA MOCKOBCKOE BPEMS.
Mpu npnemMe Pacnopsi>KeHns rnpoBepstoTCs:

a) npaBo KnuneHTa pacnopsixkaTbCs AEHEXHbIMU CpeacTBaMM, HaxoAsLWMMUCS
Ha Cuete/Bknaae;

b) npaBuUNbHOCTb OgopMNeHnus PacnopsixxeHunsi, B TOM uucne PekBusntos
MepeBopa;

C) OOCTATOYHOCTb [AEHEXHbIX cpeacTtB Ha Cuere/Bknage Aans MCNOJHEHUS

PacnopsxeHusa KnueHTa, B TOM yncne ansa onnatbl ycnyr baHka.
Ecnu PacnopsixeHune noctynuio B baHk Ha 6yMaxxHOM HocuTene, To npaso KnueHTa
pacrnopsxaTbcs AEHEXHbIMK cpeacTteBamm noaTBepXaaeTcs nocpencTsoMm
yCTaHOBAEHUS NuM4YHOCTM KnueHTa M cBepkm nopanmcm Ha PacnopsxeHunm c
noAnNuCbio, YKasaHHOM B KapTouke 06pa3uoB noanucen.

PacnopspkeHne cumTaeTca  AeWCTBUTENbHbIM  MNPW  BHELWHEM  COOTBETCTBUMU
NpOCTaBJ/IEHHOM Ha HEM moAnucK 3asBrieHHOMY BaHky obpasuy nnam coaepxxalencs
B [OOKYMEeHTe, YAOCTOBepsllWeM JNYHOCTb. baHk He o06a3aH ycTaHaBnmBaTb
NOASIMHHOCTb 3TOM NOANUCH.

BaHK He HeceT OTBETCTBEHHOCTWM 3@ MOCMeACTBMS MCMNOMHEHUs PacrnopsXeHun,
Bbl4AHHbIX HEYMNOJIHOMOYEHHbIMU NMLAMK, B Cllydae HEBO3MOXHOCTM YCTaHOBJIEHUS
dakTa Bblgaum PacnopsixeHns HeynosHOMOYEHHbIMW fnuaMu, TO eCTb, eCcnu no
BHEWHMM NpU3HaKaMm nNoAnucCb amua Ha Pacnopsi)KeHmn COOTBETCTBYET MNOAMUCH,
cogepxallencs B kaptouke ob6bpasuoB noanucer, LOBEPEHHOCTU WU AOKYMeHTe,
yAOCTOBEpSoLEM TUYHOCTb.

Ecnn PacnopsxeHue noctynuno B baHK B 3/1eKTPOHHOM Buae, To npaBo KnueHTa
pacrnopsiXxaTbCs A€eHEeXHbIMU CpeACTBaMWU, a TaKXe OCYLeCTBAATb WUHble ornepauumu,
noaATBepXAaeTca B XoAe npoBepku KoppekTHocTn ACIl, KOTopbIM MOAMMCaHO
PacnopsxeHune.

JlocTaToyHOCTb JAeHexHbiXx cpeacts Ha CueTe/Bknage KnueHTa onpepensetcs
ncxoada n3 BenuudmHbl JoCcTynHOro octatka no Cuery.

baHk oTkasbiBaeT B NpUHATUM Pacnopsi>keHus B ciegyowmx ciaydasx:

a) He noATBeEpPXXAEHO NpaBo KnneHTa pacnops)KaTtbCs AEHEXHbIMU CpeacTBaMu,
HaxoaswmMnca Ha Cuete/Bknaae;

b) obHapyxeHbl owunbkn wun(unm) OTCyTCTBME HEOOBXOAUMLIX [AaHHbIX B
napameTtpax PacnopsixxeHnsa n(mnm) Pekemantax Nepesoaa;

C) HeAOCTaTOYHO CpeacTB A1 MCMNOSHEHMs PacnopsikeHuns, B TOM 4ducne ans
ocyuwectBneHuns MNepesoaa AeHEXHbIX CPeACTB, n onnatbl ycnyr baHka;

d) cymMa PacnopspkeHunss npeBblwaeT NMMUTbl  (OrpaHUYeHUS Ha CyMMbl
NpoBOAMMbIX onepaunin), yctaHoBaeHHble baHkoM n/nnn KnneHTtowM;

e) BbISIB/IEHbI MPU3HAKM HapyweHus 6e30nacHOCTU MpuU  MCNOAb30BaHUMU

KnneHtom Cucrtembl «3c-bu-Aih baHk OnnanH», u(nnm) baHk unMeeT
OCHOBaHMS CuuTaTb, YTO BbINO/HEHNE PacnopshkeHMs MOXeT MoBneYb
ybbiTkn anga baHka nubo KnueHTa, wnam PacnopsikeHue npoTUBOpeYUnT
3aKoHogaTenbcTBy Poccuiickoin ®epepaunn;
f) He npeacTaBfieHbl [AOKYMEHTbl, MpeayCMOTPEeHHble 3aKOHOA4aTeNbCTBOM
Poccuinckon depgepaunm (B TOM Yncie BaJlOTHbIM 3aKOHOAATENLCTBOM).
BaHk yBepomnaeT KnmeHTta o npueMe K UCNOAHEHU0 PacnopsixeHus:
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3.2.10.

3.2.11.

3.3.
3.3.1.
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

a) B cnyyae nepegaudm PacnopsixeHus B baHk Ha 6ymMaxHOM HocuTene -
nocpeacTBOM MNpoOCTaB/ieHUss OTMETKUM O npuemMe PacnopsiXeHus K
NUCMONTHEHUIO;

b) B C/lyyae nepepaym PacnopsixkeHus B bBbaHK B 3/1eKTPOHHOM Buae -
NnocpeacTBOM oTpaxeHus B Cucteme «3c-bu-An BanHk OHnanH» cTaTtyca,
NPUCBOEHHOro PacnopsxeHuio;

PacnopsixeHne KnueHTa MoxeT 6biTb 40 HacTyrnsieHns be3oT3biBHOCTM [lepeBoaa

AEHEeXHbIX CpeacTB 0TO3BaHO KnneHToM.

BbaHk Bnpase oOTKas3aTb B OT3blBe paHee nepepaHHoro KnueHToMm PacnopsixeHus,

ecnn B XoAe WMCNosIHeHWst 3Toro PacnopsikeHus BaHKoOM yxe 6bliv npousBeneHbl

OEeNCTBMSA, B pe3y/bTaTe KOTOpPbIX OTMeHa PacrnopsXeHusi HEBO3MOXHA WUAW BAe4veT

3aTpaThbl, OT BO3MelweHMsa baHKy KOTopbiX KnneHT oTkasancs.

PacnopsixeHnusi, Tpebytowmne ot KnneHta npeaocraBneHns B baHk [ONOMHUTENbHbIX

OOKYMEHTOB B Uensax cobnwgeHuss 3akoHogaTenbcTBa Poccuitckon depepaumun m

HOpMaTUBHbLIX akToB baHka Poccuu, NpUHUMAOTCA K WUCMOSHEHWUIO TOAbKO Mocne

nonydyeHms baHKOM yKa3aHHbIX JOKYMEHTOB.

Mopsaaok ncnosnHeHua PacnopsixkeHun

3apernctpupoBaHHoe PacnopskeHne KnneHta npmHuUMaeTca baHKOM K MCNOMHEHUIO.
PacnopsbxeHne KnueHTa wuCnosHaeTca bBbaHKOM B paMkKax MpuUMeHseMbiX QopM
6e3HanMuHbIX pacyeToB B pa3Mepe CyMMbl, YKa3aHHOW B Pacnops»XeHuu.
BosHarpaxaeHue BaHka (npu ero B3MMaHuUM) He MOXeT 6biTb yAEpXaHO U3 CYMMbI
MepeBoga [LOEHEXHbIX CPeAcTB, 3@ WCK/IYEHWMEM C/ly4yaeB OCYLUECTB/IEHUSA
TpaHCrpaHu4yHbIX MNepeBoaoB AEeHEXHbIX CPeACTB.

BaHk npekpalwaeTt ncnosHeHne PacnopsxeHus KnveHTta B ciegyowmx cayyasax:

a) oT3biBa KnneHtoM PacnopskeHus;

b) obHapyxeHus ownbok B PekBmnantax Nepesoaa;

C) OTCYTCTBUA AOKYMEHTOB, Heob6XxoANMbIX B COOTBETCTBUM C
3aKoHOAATeNbCTBOM Poccuickonm depepaumm ans NCNONTHEHUS
Pacnops»xeHus;

d) HECOOTBETCTBUA oONepaumn 3akoHoAdaTenbCTBy Poccuiickon ®enepauunmn

(onepauus OCyLLecTBsSeTCS B  CBS3u C npeanpuHMMaTenbCKOWn
aeatenbHocTbio KnueHTa u(unu) ero 4actHou npakTukon m(nnm) B Lenax
neranusaummn (OTMbIBaHUSA) AOXOAOB, MOMAYYEHHbIX MPECTYMHbIX NYTEM, U
duHaHCcHMpoBaHna Teppopusma).
O npekpaweHun ucnonHeHns PacnopsixeHns baHk Hanpasnser KnuneHTty
yBeooM/IeHMe He no3fgHee AHA, Cc/eAylouwero 3a AHeM rnonydeHus PacnopsXeHus
KnneHTa B nopsake, yctraHosseHHoM n.3.3.5 HacToswero lMNopsaka.
baHk yBegomnsaeT KnneHta 06 ncnonHeHnmn PacnopsixeHus:

a) B cnydyae nepenadm PacnopsixeHus B BaHKk Ha 6yMaxHOM HocuTene -
NOCPeACTBOM MPOCTaB/IEHUSI COOTBETCTBYOLLIEN OTMETKN Ha PacnopsixkeHuu;
b) B c/lydae nepegayum PacnopsihxeHns B baHK B 3/1eKTpoHHOM Buae -

NOCpeaAcTBOM oOTpaxeHusa B Cucteme «3c-bu-Ain BanHk OHnanH» cTaTtyca,

NpUCBOEHHOro PacnopsXeHuio.
Ecnn wucnonHeHue PacnopshkeHus npekpaweHo u3-3a OoTCyTCTBMA B baHke
OOKYMEHTOB, HeobXoAMMbIX B COOTBETCTBMM C 3aKOHoAaTeNnbCTBOM Poccuickomn
denepaunn ansa ero UCNOJSIHEHUSA, TO Mocfne npenocTtaBneHnss AOKYMeHTOoB, KnueHTt
MOXET nojaTtb HOoBOe PacnopsxeHue, B TOM uncne B OtaeneHnn baHka.
PacnopshkeHnss KnmMeHTOB, COCTaBflIeHHblE B 3/1EKTPOHHOM BuAe W nepefaHHble B
BaHk uvepe3 Cucrtemy «3c-bu-Aii BaHk OHManH», NPUHUMAKOTCA K UCMOMHEHUIO B
TeyeHne OrnepaunoHHOro BpPEMEeHM, YyCTaHOBNEeHHOro Ansa [AuMcTaHUMOHHOro
6aHKOBCKOro 06cnyxuBaHums.
PacnopsixeHunsa KnneHTOB, COCTaBfieHHble Ha ByMaXHOM HocuTesne, NPUHUMAlOTCS B
TeuyeHue OnepaumoHHOro BpeMeHun, yctaHoBneHHoro ang OtaeneHnsa baHka.
PacnopsbkeHusi, NOCTynuMBWINWE B TeyeHWe YycTaHoBsieHHoro OnepauMoHHOro
BPEMEHWU, TMPUHUMAKTCA K WUCMONHEHUO TeKyWwMM OnepauuoHHbLIM AHeM, a
noctynmewune nocse OnepaunoHHOro BPEMEHU, MPUHUMAIOTCA K WCMONHEHUIO
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3.3.10.

3.4.
3.4.1.

3.4.2.

4.1.

4.2.

4.3.

cneaywouwmnMm onepaumMoOHHbIM AHEM.
UcnonHeHne PacnopsaxeHunsa KnneHTa, COCTaBNEHHOro B 3/1IeKTPOHHOM Buae 4epes

Cucremy «2c-bn-An BaHk OHnanH», noaTBepXxaaeTcs nocpeacTsoM

npepocrtaeneHns KnnenTty noboro M3 cneayrowmx 4OKYMEHTOB:

a) M3BELLEHMNS B 3/IEKTPOHHOM BWAE O CMUCAaHMW [EHEXHbIX CpeacTB Co
Cueta/Bknaga KnumeHTa C yKasaHMEM  PEKBU3UTOB  WMCMOJSIHEHHOIrO
Pacnops»xeHus;

b) wvcnonHeHHoro PacnopsiXeHuUss B 3NEKTPOHHOM BMAE C YKasaHuMeM AaThbl
WCNOTHEHMS.

Konnn ykKasaHHbIX AOKYMEHTOB Ha O6yMaXHOM HOCUTesne, 3aBEpeHHble Mne4vaTbio
baHka, npepoctaBnsatTca KnmeHTy no 3anpocy B OTtaeneHunm baHka nmnbo moryT
ObITb HanpaBfieHbl MNOYTOA nNpuM ycnoBuu onnatbl KaneHToOM pacxonoB B
cooTBeTCcTBUM C Tapudamu.

Cpoku ncnonHeHms PacnopsikeHus

CnuncaHne pgeHexHbIXx cpeacTts co Cuyeta/Bknaga npu lNepeBoae AeHEXHbIX CpeacTs
Ha ocHoBaHumuM PacnopsixeHna KnneHTa ocylwecTBnseTcs He no3gHee paboyero gH4,
cnepytowlero 3a gHeM npmema PacnopsixxeHust K UCMOMHEHMIO.

MepeBoa AEHEXHbIX CPeAcTB OCYLLeCTBAseTCsS B Cpok He 6onee 3 (Tpex) paboumx
OHeN, HauMHasa co AHS CrMcaHns AeHexHblX cpeacTts co Cyeta/Bknaga KnuenTa.

NEPEBO/ AEHEXXHbIX CPEAAICTB C MCMNOJIb3OBAHUEM CEPBUCA BbICTPbIX
NNATEXEMN

MepeBoa AeHEeXHbIX CPeACTB C MCMOSIb30BaHMEM cepBuca BbICTpbiX nnaTexen baHka
Poccun (MepeBopa CBIM) ocywectsasetca B nopsake, nNpeaycMOTPEHHOM
«MpaBuiamMn ocCyLlecTBAeHMsa KaneHTamm - dU3MYEeCcKMMM nMuaMu nepesoaoB
AEHEeXHbIX CpeacTB C MCNOJSb30BaHWeM cepBuca ObICTpbiX nfaTtexen B Dc-bu-Al
BaHk OOO0» (Mpunoxernne N? 7 k Ycnosusm KBO).

Cepsuc MNepesogos CbI goctyneH KnneHtam B MobunbHoM 6aHke Cucrtembl «3c-bu-
An baHk OHMalH» C MOMeHTa npucoeamHerms baHka k CucrteMe BbICTpbIX NaTexen
B nopsake, ycraHossieHHOM baHkoM Poccun.

Mnata 3a ocywecTtBneHue Nepesoga CBI yctaHaBnuBaeTca Tapudamum baHka.
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Mpuno>keHune N5

K YCNoOBUSAM KOMMIEKCHOro 6aHKOBCKOIro
B’ Bank obcnyxunBaHus GuUsnyeckux nuy,
B Oc-Bbu-An BaHk 000
Strategic Business Innovator

Mono>xeHue o AMMUTE KpeauToBaHuA B 3c-bu-A bank 000 (O6wme ycnosus
npepocraBsieHUa KpeauTa)’

1. OBLUME NMOJTOXXEHUA

HacTtosiwee [NonoxeHne numute KpeauToBaHus B Dc-Bu-Aih Bank OO0 (O6uwwme
yCNnoBusa npepoctasBneHns kpeauTta), NHamBuayanbHble YyCNOBUS KPeAUTOBaHMS W
3asBfieHMe Ha BbiNyCK 6GaAHKOBCKOM KapTbl C JIMMUTOM KpeauTOBaHUS B
COBOKYMHOCTU $SBASAIOTCHA 3ak/toveHHbIM Mexay KnueHtom n baHkom [orosopom
KpeauTHoM KapTbl. 3Mmuccmna (BbiNyck, nepesbinyck) Kapt baHkoM He
ocywectensercd. OnepauMm nNO CYETY, paHee OTKPbITOMY Ans COBepLUeHus
onepaunn C MCNob30BaHNUEM KpeauUTHOW KapTbl (Aanee B HacTosiweM NonoxeHnm —
CueT), c 01.01.2024 ocywecTtBnawTca 6e3 mcnonb3oBaHna Kaptbl. K yka3zaHHOMY
Cuety npumMeHsitoTca O6wme ycnoBusi  npeaoctaBsieHus kpeauTta, [lonoxeHue
(obwme ycnosmus) 06 OTKPbLITUKM, OBCNYXMBAHMM U 3aKPbITUM CUYETOB B DcC-bu-Ai
BaHk OOO (lMpunoxeHne N° 1 k Ycnosusam KBO), Mopsaok (obwwne ycnosusa)
npeaocTaBneHns ycryr no nepeBoAy AEHEeXHbIX cpeacts B Dc-bu-Ain BaHk 00O
(MpunoxeHune N24 k Ycnosusam KBO).

1.1. Bo BceM, UTO He yperyampoBaHO HacToswmm [lonoxeHneMm u EAMHbIM O4OroBOpPOM,
BaHk n KnneHT pyKoBOACTBYIOTCHA AEUCTBYIOLWMM 3aKOHOAATeNbLCTBOM Poccumnckomn
denepaumu.

1.2. MOHATUSA U TEPMUHbBI, NCMOMb3YEMblE B HAcTosWeM [10N0XEHNN, MPUMEHAIOTCSA B TOM

3Ha4YeHUW, B KaAKOM OHM WUCMONb3YKOTCA B 3aKoHopaTenbCTBe Poccuinckon
depepaumn, HopMaTMBHLIX akTax baHka Poccum, a Takxke B YcnoBusax KBO, 3a
WUCKJTIOUEHNEM CNeayoLmnx:
Fpeiic-nepuop (JIbroTHbi NPOUEHTHbIA Nepuoa KpeauToBaHUA) - nepuoj, B
TeyeHne KoToporo KnueHT npu cobnwogeHnn npasun Bo3BpaTa 3a40/KEHHOCTM Mo
KpeauTty, ycCTaHOBNEHHbIX WHAMBUAYaNbHbIMU YCNOBUSMU KPEAUTOBAHUSA, MOXET
nonb30BaTbCA  KpeauTHbIMM  cpeacTBamum  6e3  ynnaTbl  NpPOUEHTOB 3@  UX
NCronb30BaHMe.
penc-nepmnon npeacrtaBasieT coboM COBOKYMHOCTb MNOCAeAOBaTENbHO CAeayoWwmnx
Apyr 3a gpyrom PacueTtHoro u lNnatexHoro nepnoaos;
3aposmkeHHOCTb No Kpeauty — octaTtok cyMMmbl KpeauTta, nognexatlien so3sparty
KpeanTtopy. BknwoyaeT B cebq:
CpouHyro 3apo/mkeHHOCTb no KpeauTty - octatok cymmbl KpeguTa,
noanexawen BosBpaTy Kpeautopy, CpoK nMoraweHuss KOTOpoh B
COOTBETCTBUU C ycnoBusaMu [loroeopa He HACTynui;
MpocpoyeHHYI0 3aAo/KeHHOCTb no Kpeauty - 0CTaToK CyMMbI
Kpeauta, nognexauwen Bo3BpaTy Kpeautopy M He MnoraweHHOW B CPOKMW,
yCTaHoB/1eHHble [JOroBOpOM;
CpoO4YHYO 3afl0/1)KEHHOCTb MO MpPOLEeHTaM - MpPOLUEHTbl, HAaYNC/EHHbIE
Ha ocTtatok Cpo4yHOM 3a[0/MKEHHOCTM no KpeauTy, CpoOK rMoraweHus
KOTOpbIX B COOTBETCTBUU C YCNOBUSAMU [loroBopa He HACTynui;
MpocpoyeHHYI0 3aA0/KE€HHOCTb NO MpoueHTaM - [pPOLUEHTHI,
HauncneHHble Ha ocTaTok CpouyHolM 3ago/mkeHHocTn no KpeauTy, He
noraweHHble B CPOKU, YCTAHOBJIEHHbIE [10rOBOPOM;
HeycTOMKY - TMpOLEHTbl, HauUC/eHHble Ha ocTaTok [lpocpoYeHHOo

7 NeicTtByeT Ana KapT, BbinyleHHbIX Ao 01 Hos6ps 2019 roga.
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2.2.5.

2.3.

3a40/KeHHOCTN no Kpeauty;
MHanBuayanbHbie YC/IOBUA KPpeAUTOBAHMUA — COCTaBHas M HeoTbeMsieMas 4acCTb
JoroBopa KkpeamTHOW KapTbl, dopMupyemMas WHAUBUAYANbHO AN KaXx4oro
3aeMWnKa M coAepxKawas oOnuMcaHWe CYLLEeCTBEHHbIX YC/0BMN MpeaoCcTaB/ieHns
KpeauTta, Tpebytowas cornacoBaHus 3aemwmnka n baHka;
Kpeautop - baHk, Kak nNpefocTaBnsiiowas uin npeaocrtaBmelias notTpebutenbckuin
KpeauT KpeauTHas OpraHmsaums, a Takxe nuuo, nony4ymseliee npaso TpeboBaHus K
3aeMWKNKY O A[oroBopy noTpebuTtenbckoro Kpeauta B Nopsake  YyCTYMNKW,
YHUBEpCasibHOro npaBonpeeMcTBa Wan npu obpalleHMn B3bICKaHMSA Ha MMYLLECTBO
npaBoobnagatens;
Nnmurt KpeanToBaHMUA - MaKcMMasbHas CyMMa, yCTaHaBnMBaeMmas
NHamBuayanbHbIMW YCNOBUSIMM KpeaAWTOBaAHMSA, B MNpeaenax KOTopoh baHk npwu
cobnogeHnn pexuma noraweHus 3aAo/MKeHHOCTM no KpeauTy npepocTtasnser
KnueHTy KpeanTHble cpeacTBa Ans coBeplieHns onepaumin no Cuety;
MuHMManbHbIA NAATeX - 4acTb CyMMbl o06si3aTefibHoro nnaTtexa no Kpeauty,
noanexatias noraweHuio B TedeHne lMNnatexHoro nepmoaa.
MWHUManNbHbLIN nnaTex paccynTbIBaeTCs no dopmyne, yKa3aHHoMn B
|/|HLI,VIBVILI,yaJ'IbeIX YCnoBuax KpeantoBaHus, n BK/1KOYaeT 4acCTb CpO‘-IHOVI
3ap40/KeHHocTn no KpeauTy, onpeaeneHHOM Ha pAaTy OKOH4YaHusa PacuyeTHoro
nepuoaa n CyMMy Ha4uC/ieHHbIX 3a PacueTHbIM nepnoa NpoLeHTOB;
MnaTteXxHbIW Nepuoa - Nepuos, YCTaHOBMEHHbINM ANns noraweHus MUHMManbHOro
naartexa. Ncumcnsaerca B KaneHgapHbIX AHAX;
PacueTHbIW nepuoa - nepuoi, 3@ KOTOPbIA OCYLLUECTBASIETCA HauucneHune
NMPOLEHTOB, noanexawmnx BKJTIO4YEHUIO B pacyeT MWHUManbHOro nnarexa.
Ncuucnserca B KaneHaapHbIX AHAX.

OOroBOP KPEAUTHOMN KAPTbI

Mopsaok 3aknoyYeHns

JloroBopbl KpeaAnTHOM KapTbl B HACTOsILEe BPEMS He 3aK/r4alTcs.

BaHk He BnpaBe M3MeHATb B OAHOCTOPOHHEM nopsake WNHaMBMAyanbHble YyCNoOBUSA
KpeauToBaHuA.

Jaton 3akntoueHuna [JoroBopa KpeauTHOW KapTbl siBAsSieTCS gata oTKpbiTus Cueta
KapTbl.

Mopsaaok U3MEeHEeHUs YCJIOBUN

N3MeHeHns B [OroBop KpeauMTHOM KapTbl BHOCATCSA B MNopsake, YCTaHOBMEHHOM
Ycnosuamnu KbBO ans [JorosBopoB 6aHKOBCKOrO MpoAyKTa, C YY4ETOM 0COBeHHOoCTeMN,
npeaycMOTPEHHbIX HacTosWwmMM MonoxeHuem.

Ycnosusa [orosopa KpeauTHOW KapTbl (0bwme ycnoBus), U3N0OXEHHbIE B HACTOSILLEM
MonoxeHun, MoryT 6bITb U3MEHEHbl B NOpsAKe, NpeayCMOTpeHHOM N. 2.3 pa3sgena 1
«0bwme nonoxeHus» Ycnosuii KBO.

Ycnosua [orosopa KpeaAWTHOM KapTbl, U3N0XeHHble B NHAMBMAYaNbHbIX YCIOBUAX
KpeauToBaHusl, WU3MEHSAITCS Mo COornacuMi  CTOPOH MOCPEACTBOM  3aK/l4eHus
AOMONHUTENbHbIX CorfaweHnin K [Oorosopy KpeauTHOW KapTbl, €C/M WHOe He
npeaycMoTpeHo MHamBMayanbHbIMK YCIOBUSIMU KPeaAUTOBaHMS.

B TOoM cnyyae, ecnm WHAMBMAYANbHbIMWM YCAOBUAMW KpeauToBaHus baHky
NnpeaocTaB/ieHO MpaBO MpuM HACTyMJAeHUW onpeneneHHbiX CcobbITU U3MEeHsITb
oTaenbHble napaMmeTpbl Kpeauta, TO bBaHk yBegomnder KnuveHTa 0 Takux
M3MeHeHnsX cnocobom, cornacoBaHHbIM C¢ KnmveHToM B NHAMBMAYANbHbLIX YCI0BUSAX
KpeauToBaHusa. B Takux cnydasx 3akiovyeHue [OMOSHUTENbHOro corfaweHus K
Jorosopy kpeanTHON KapTbl He TpebyeTcs.

Ecnn KnueHT He cornaceH C BHOCUMbIMWM BaHKOM un3MeHeHusaMu B [lorosop
KpeauTHOM KapTbl, TO OH BMpaBe A0 AaTbl BCTYMAEHUS B CWIY W3MEHEHWUN,
yKasaHHbIX B Mn.2.2.3 1 N.2.2.4 HacTtoswero [lonoxeHus,, pacToprHyTb [orosop
KpeanTHon KapThbl.

Cpok aeicTBua porosopa
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2.3.2.

2.3.3.

2.4,

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

Cpok perictems [JoroBopa KpeauTHOW KapTbl ycTaHasnmaeTcs NHamMBuAyanbHbIMU
YC/TOBUSMU KPEAUTOBAHMS.

JloroBop KpeauTHOW KapTbl cyuTaeTca nepeodOpPM/IEHHbIM Ha HOBbIM CPOK
(NpONOHIrMPOBaHHLIM) npu HacTynaeHun cobbiTni, onpeaeneHHbIX
NHanBMAYyanbHbIMU YCNOBUSIMU KPEANTOBAHMUS.

BaHK nNpu  HanAnMuMM TEXHWYECKOM BO3MOXHOCTM wWHDopMupyeT KnumeHTa o
nponoHraumMm  [loroBopa  KpeaAMTHOW  KapTbl  MNOCPEACTBOM  OTMPaBKM  Ha
3aperncTtpnpoBaHHbIfi HoMep TeniepoHa SMS-coobuweHus.

Mopsapok pacTtop)xeHun

JloroBop KpeauTHOW KapTbl MOXeT 6biTb pacTOprHyT MO WHUUMaTuee nwbon m3
CTOPOH, B C/iy4dasiX, MpeayCMOTPEHHbIX AENCTBYHLWMM  3aKOHOAATENbCTBOM
Poccuinckon depepaunn, B rMopsake, ycraHoBreHHoM Ycnosuamm KBO ans
JorosopoB 6aHKOBCKOro npogykTa, C y4YeTOM OCOBeHHOCTEN, NnpenyCMOTPEHHbIX
HacTodAwmM lNonoxeHnem.

KnneHT B 060 MOMEHT MOXET pacToprHyTb [OroBop KpeauTHOW KapThbl
NnocCpeacTBOM nMpefoctaBneHnss B baHK 3asBneHuss 0 pacTtopXeHuum [orosopa
KpeauTHOW KapThl.

KnneHT nMeeT BO3MOXHOCTb Nepeaatb B baHk 3asBneHnMe o pacTtopxeHuu [orosopa
cnepyowmMmn cnocobamu:

a) B 3/IEKTPOHHOM BuAae u4epe3 Cucrtemy «3c-Bu-Ain BanHk OHnanH» (npwu
Hannumun y baHka TeXHNU4YeCcKom BO3MOXHOCTH);

b) Ha 6yMaxHOM HocuTene B OTaeneHne baHka;

C) Ha 6yMa)kHOM HocuTene 4yepes louty Poccun npu ycrioBUM HOTapuasabHOro

3aBepeHus noannucu Ha AOKyMeHTe.
JloroBop KpeauTHOM KapTbl CYMTAETCH pPacTOPrHyTbiM MO MHUUMaTUBe KnneHta He
nosaHee pabouvero AaHg, cneaywowero 3a AHeM nogayuum B baHk 3asaBneHus o
pacTtopXeHun [orosopa (ecnu WHOW CpOK pacTopxeHusa [orosBopa He YyKasaH
KnueHToM B 3asBfieHMM), WU NpU  YCAOBUMWM  OTCYTCTBMSA  HemnorallieHHOWn
3ap0/KEHHOCTM MO gorosopy W(MnmM) HesaBepLlIEeHHbIX pacyeToB MO paHee
COBEpLIEHHbIM onepaunsmM.
Mpn Hanuuun 3aasneHus KnuveHTa O pacTtop)eHum [loroBopa KpeAUTHOM KapTbl
baHk BnpasBe cnucaTb € nboro Cuyeta KnueHnTa, 3a ucknwdeHnem Cyeta Bknapa,
OTKpbITOro mn(nnun) obcnyxmeawLlerocs B pamkax EAMHOro porosopa, AEHEeXHble
cpeactea B 06beMe, HeO6X0AMMOM A4 NoraweHns 3a40/1KEHHOCTU MO AOrOBOpY.
Ecnn uvHoe He onpepeneHo KnuMeHTOM B 3asBNEeHMM O pacTopxeHun [lorosopa
KpeauUTHOM KapTbl, OCTaTOK COBCTBEHHbIX AEHEeXHbIX cpeactB Knuenta Ha CueTte
nepesoamTcsa baHKOM Ha TeKkywuin CYeT, OTKPbITbIM B BantoTe CyeTta, B TeueHue 7
(cemm) kaneHpapHbIX JHEW C [AaTbl MONYYEHUS 3as8BNIEHUS O pPaCTOPXEHUU
JloroBopa KpeanTHON KapThbl.
baHk BnpaBe B 060N MOMEHT pacToprHyTb [OroBop KpeauTHOW KapTbl B
OOHOCTOpPOHHEM nopsake (C npeaBapuTesibHbIM  MUCbMEHHbIM  YBeAOMEHUEM
KnneHta) B cny4daax, nNpeaycMOTpPeHHbIX 3akoHogaTesnbCTBOM  Poccuiickoi
®denepauunu, a Takxe:

a) B C/lyyae npepocTaBnieHus KIMeHTOM HeaoCTOBepHOW MHdopMauuu, B TOM
yncne KOHTaKTHOM MHgopMauun;
b) B cnydyae ecnm KnueHT He nonb3osancs Kaptoi (B nepuog Ao 01.01.2024)

n/vnun He coseplan ornepauni 3a cuet KpegmutHoro nummuta (¢ 01.01.2024)
B TeueHume 6 (wecTtn) MecsaueB MNpu OTCYTCTBMM 3a[0/IKEHHOCTU MO
OOroBopy;
C) B CNy4yasiXx HeucnonHeHus KnueHToM cBomx obasatenbcts no [oroesopy
KpeanTHOW KapTbl, BKAtoYasa MHanBuayanbHble yCNOBUS KpeanToBaHUS.
YBeaoMneHne o pacTtopxeHun [oroBopa KpeauUTHOW KapTbl AO/MKHO COAEpXaTb
nHdopMaumio O pasMmepe 3a40/KEHHOCTM MO AOroBopy, PacCYMTaHHYKO B
COOTBETCTBUM C AEUCTBYOWMMU TapudaMm No COCTOAHMIO Ha aaTty OdwuumanbHoOro
yBeAOMIEHUS.
Ecnu 3a40MKeHHOCTb, YKa3aHHasd baHKOM B yBeaOMIEHUM O pacTopXXeHun [lorosopa

59



2.4.8.

2.4.9.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

KpeauTHOM KapTbl, He 6yaeT noraweHa KnneHToM A0 paTbl pacTtopxeHus [oroesopa
KpeauTHoOn KapTbl, KnneHT cornawaetcs C TeM, 4To baHK BrnpaBe B3biCKaTb
33a[40/KEHHOCTb B cyaebHOM nopsiake B COOTBETCTBMM C TEppUTOpManbHOM
NOACYAHOCTbIO, onpeaeneHHon  WHamBuAayasnbHbIMU YCNOBUSMU KpPeaUTOBaHUS,
nmbo nyTeM y4YMHEHUS WUCMNONMHUTENbHOM HaanNucu HoTapuyca Ha [orosope
KpeauTHOM KapThl B COOTBETCTBUM c TpeboBaHUsSMU OENCTBYOLLEro
3aKoHogaTenbcTBa Poccuinckon degepaumu.

OcTaTok COBCTBEHHbIX AeHEeXHbIX cpeacTB KnneHTa Ha CueTe mocne pacTopXXeHus
JoroBopa KpeauTHOWM KapTbl Bblgaetcsa KnueHTy HanuuHbiMM nmbo nepeuuncnsercs
No peKBM3nTaM, yKasaHHbIM B COOTBETCTBYHOLLEM NMUCbMEHHOM 3asBneHnn KnneHTa.
Mocne pacTtopxeHus [joroBopa KpeamTHoM KapTbl CYET 3aKpbiBaeTCs.

OCYLLECTBJIEHME ONEPALMIA C TMMUTOM KPEAUTOBAHMUA

Onepaumn 3a cyer Jlumuta kpeautoBaHms ¢ 01.01.2024 cosepwakTCca B
cooTBeTCcTBUM C [lopsigkom (obwmMmn ycnoBusmMu) 6e3 wucronb3oBaHus Kapt, ¢
ncnonb3oBaHmeM CepBuca ObICTPbIX MAaTexen B NOpsAKe, NpeayCMOTPEHHOM
Mpunoxennem N° 7 k Ycnosuam KBO. OnnaTta ycnyr 3a coBeplueHne onepauuin 3a
cyeT JInMUTa KpeamToBaHUS OCYLLECTB/ISETCS B COOTBETCTBMU C Tapudamum baHka.

OBLUME YCN1O0BUA KPEAUTOBAHMNA

Mopsapok npepoctaBneHnsas u noraweHua Kpeaguta. PacuyetHbin wu

MnaTte)xHbli Nnepnoabl

B cnyyae OTCYyTCTBMSA WM HELOCTAaTOYHOCTU AEHEeXHbIX cpeacts Ha CueTte npu

cosepuweHun [epxaTteneM onepaumin no CyeTy B COOTBETCTBMU C NHANMBUAYANbHbIMU

yCnosussMn KpeaumtoBaHus KnueHTy B npenenax ycTaHoB/AeHHoro baHkom JlumuTta

KpeamToBaHusa npepoctasngetTca Kpeant ana ocylwecTBNeHUs pacyeTHbIX onepauumn

no CyeTy, 3a UCK/IIOYEHNEM OMnepaunii No noraweHnto 3a40/MKeHHOCTN No KpeauTty.

CyliecTBeHHbIE yCnoBusa npenocTtasneHns Kpeauta, B TOM 4yucne pasmep Jinmurta

KpeauToBaHUsA W MNOpPSAOK €ero W3MeHeHus, onpeaensiTcs WHameuayanbHbIMU

YC/IOBUSAAMM  KpeauTOBaHUS, SBASIOWMMUCA HeoTbeMaeMon JacTtbto [lorosopa

KpeauTHOW KapThl.

Boligaua Kpeanta ocyllecTBnseTcsa NOCPeACTBOM 3aUYNCTEHUS AEHEXHbIX CPEACTB Ha

Cyer.

MoraweHune (Bo3BpaT) Kpeauta ocyuwecrtBnsercsds B 6e3HasM4YHOM mopsake nyTem

CnMcaHna AeHexHbIX cpeacts co CyeTa B AaTy OKOH4YaHusa lNnaTexHoro nepuoja, a

B c/lyyae oTcyTcTBUSA Ha CueTe HeobxoaMMOM CyMMbl — C Ntoboro 6aHKOBCKOro cyeTa

KnneHta (3a mnckniouyenmem Cyeta Bknaga), oTkpbIiToro n(unmn) obcnyxmpatowerocs

B pamkax EamnHoro gorosopa.

B uendx noraweHnsa 3afo/mKeHHOCTM no KpeauTy paccuymTbiBaeTcsa CyMMma

MunHMManbHOro NnaTexa n yctaHasnmealroTcs PacueTHbIn n MNnaTtexHbln nepnoasbl.

MWHMManbHbBIN NAaTeX paccyMTbiBAEeTCA B AaTy OKOHYaHus PacyeTHOro nepuoga.

MepBblii PacueTHbIi Nepuoa HauyMHaeTCs C AaTbl COBEPLUEHUS NMEPBON pacyeTHOM

onepauun (TpaH3akKuMn), BbINOIHEHHON TMOMHOCTBD WAWM 4YacTUYHO 3@ cYeT

npeaocrtasseHHoro Kpegura.

Odata okoH4YaHuAa PacueTHoro nepuvopa:

4.1.7.1. B obweM cnydyae AaTon OKOHYaHWs PacueTHOro nepuwopa sBnsetca aaTta,
paccuuMTaHHasa no cneaymoulen opmyne:

a) ecnn pata Havana PacuyeTHOro nepwoga npuxoauTcs Ha nwbon Mmecsaud,
KpoMe aekabps: «uncno pgatbl Hayana PacyeTHoro nepuoga».«Mmecsu AaTbl
Hadana PacyeTHoro nepuoga+1».«roa AaTbl Hadana PacyeTHoro nepuopa»
- 1 AeHb;

b) ecnu pata Hadana PacueTHOro nepuoga npuxoamTcs Ha Aekabpb: «4nCno
AaTbl Hadana PacyeTHOro nepuvoja».«siHBapb».«rof AaTbl Hayana
PacueTHoro nepunoga+1» — 1 geHsb;

4.1.7.2. ecnin Havano PacuyeTHoro nepuoga BbiNagaetr Ha 31 uucno, TO AaTou
OKOH4YaHua PacuyeTHoOro nepuosa 6yaeT nocneagHWn AeHb Ccneayllwero
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4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

Mecsua;

4.1.7.3. ecnn Hayano PacueTHoro nepuoaa Bbinagaet Ha 29,30 sHBaps, To AaTok
OKOHYaHus PacueTHoro nepuoga sensetrcs 28 despans;

4.1.7.4. ecnn paTa OKOHYaHus PacyeTHoOro nepuoga BbiNadaeT Ha BbIXOAHOW WAM
NnpasgHWYHbLIA [deHb, TO OHAa MEepPeHOoCUTCS Ha nepBbii pabounii AeHb,
cneaywowmin 3a 4aTon oKoH4YaHus PacyeTHoro nepuoaa;

4.1.7.5. B cniy4yae rnepeHoca faTbl OKOHYaHMA Tekylwero PacuyeTHoro nepuoga Ha
HEKOTOpPOE KONIMYECTBO Mpa3AHMYHbIX/BbIXOAHbIX AHen (Janee - «k»-
AHeW), faTa Havana creaylowero PacyeTHOro nepuoaa TakXe cMmellaeTcs
Ha «k»-aHel Npun 3TOM:

- COXpaHHAeTCa paBeHCTBO: JAaTa Hadana cnepywouwero PacyeTHoro nepuopja
COOTBETCTBYET JpaTe OKOH4YaHusA Tekywero PacuyeTHoro nepuoaa,
yBE/IMYEHHON Ha OAWNH AEHb;

- JaTa OKOHYaHug cregyrowero PacyeTHoOro rnepmoaa He U3MeEHsSeTCHd, TO eCTb
CMelleHne Ha «k»-AHen He BbIMosIHaeTCs.

Mnate>xHbI¥ Nepuoa HauMHaETCs CO [Hs, Cneaylolero 3a AaTOW OKOHYaHus

PacueTHoro nepuoga.

[AaTta oxoHuyaHua [naTteXxXHOro nepumopa - pacyeTHOe 3HayeHue 4ucna,

OoTCTOSAWeEro ot AaThl Hayana lMnatexHoro nepmoja Ha 3alaHHY0 BE/IMYNHY B OHSX.

OnutenbHocTb [naTtexHoro nepuoga onpeaensetrcd MHAMBUAYaASbHbIMU YCIOBUAMMU

KpeauToBaHwmsl.

Ecnn pata okoH4yaHusa [lnaTexHoro nepuoga BbiMnagaeT Ha nMpasgHWYHbIA Un

BbIXOAHOM AEeHb, TO OHa MepeHOCUTCS Ha nepBbin pabounin aeHb, cnepywMi 3a

[aTol OKoH4YaHug MnaTexHoro nepuoaa.

KnneHt o06s3aH B TedyeHume [lnaTeXHOro nepumoga noracuTb 3a40/DKEHHOCTb MO

Kpeaouty B cyMMe He MeHee CyMMbl MMHMManbHOro nnartexa, B NPOTUBHOM Cly4dae

MWHMManNbHBIN MNNaTeX CYUTAETCA MNPOCPOYEHHbIM, M BaHK BApaBe Ha4YNCAUTb

HeycTolKy, npeaycMoTpeHHyo NHamBuayanbHbIMKU YCNOBUSMU KpeauToBaHmsa n(nnm)

Tapudamu.

CyMmmMa npousseseHHoro KnmeHToM nnartexa B uendx rnoraweHusa 3a40/HKEHHOCTH Mo

[OroBOpYy B Ciyyae, ec/iM OHa AO0CTaTO4YHa A9 NOJSIHOMo MUCnosiHeHus obsa3aTtenbcTs

KnueHta no Kpeauty, norawaeT 3af0/DKeHHOCTb KnmeHTa B o4YepenHoCTH,

yCTaHoBneHHoM B N.4.1.13 Hacrtoswero MosoxeHnsa, 3a UCKauYeHneMm HeycTonkm

(HeycTonka B 3TOM Ccny4ae He B3MMaEeTcs).

Mpn NOAHOM noraweHun 3aA0/KEHHOCTUM no KpeauTy nepBbin PacyeTHbIM nepuog

paccyuTbiBaeTCs 3aHOBO MO nMpasBwiaMm, onpeaeneHHoiM B nN.4.1.6 Hactoswero

MonoxxeHus.

NHdopMmaumna o pasmepe Tekyuwero MmHuMManbHOro nnartexa Aosoantca BaHkoMm Ao

ceegeHnsa KnuneHta B coctaBe Bbinuckm no Cuety wu(unm) SMS-coobuieHus,

oTnpasnsemMoro baHkoM Ha 3aperucrtpmpoBaHHbI HoOMep TenedoHa KnuneHTa.

NHdopmaunsa, npegycmotTpeHHas n.4.4.5 Hacrtoswero [lonoxeHuns, [0BOAMTCS

baHkoM po cBegeHma KnueHTa € wucnonb3oBaHuem Cucrtembl «3c-bun-An baHk

OHnanH» Ha 6e3BO3ME34HOMN OCHOBE.

CyMMma npoussefeHHoro KnmeHToM nnatexa B uensx noraweHus 3a40/HKEHHOCTH Mo

OOroBopy B C/fyyae, €CiIM  OHa HejocTtaToyHa A8 MOSHOrO  MCNOSIHEeHUS

obsasatenbcte KnueHta no KpeauTy, norawaer 3a4o/keHHOCTb KnueHTa B

cnepytouwen ovepegHocTu:

a) 3a40/1KEHHOCTb MO MNpoLeHTaM;

b) 3a[40/KEHHOCTb MO OCHOBHOMY AOTY;

C) HeycToiiky;

d) MPOLLEHTbI, HAYUC/IEHHbIE 3a TEeKYLWMIA Nepuog naaTexen;

e) CYMMY OCHOBHOIO A0Jira 3a TEeKYLMI Nepuog niatexen;

f) 3a[0/DKEHHOCTb No KoMuccusam;

g) 3a[0/KEHHOCTb, BO3HMKLWIAS B pe3yjbTaTe npeBblweHns PacxogHoro
MnTa;

h) HeycTolika 3a BO3HMKLWIYK 3a40/IKEHHOCTb B pe3ysbTaTe MpeBblleHns

PacxogHoro nuMnTa;
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4.1.14.

4.1.15.

4.2,
4.2.1.

4.2.2.

4.2.3.

4.2.4,

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.3.

i) WHble  nfaaTexwu, npeaycMoTpeHHble  WHamMBMAyanbHbIMKM  YCIOBUSMU
KpeauToBaHusa n(mnm) Tapndamu.
Mpn noraweHun CpoyHoM 3agomkeHHocTn no Kpeanty wu(mnm) [MpocpoYeHHOM
3a00/MKEeHHOCTM no  KpeauTy oOCTaTOoK  AOCTynHOro JiumMuta KpeauTOoBaHMS
BOCCTaHaB/IMBAETCs Ha CyMMYy MoraweHus.
JOKyMeHTanbHbIM MNOATBEPXAEHMEM npeaocTaBneHns wu noraweHna Kpeauta
anseTcs Boinnucka no Cuery.
Boinncka no Cuety QopMupyeTcsa B 3/IeKTPOHHOM BuMAE M AOCTynHa KnueHwTy ans
O3HaKOMJEHUS N nedaTn yepe3d Cncremy «3c-bu-Ain baHk OHnanH».
B Bbinucke no CueTy yKasbliBalOTCA ornepauunn, coBeplleHHble no CyeTy, a Takxe
nHdopMauma O  3a40/HKEHHOCTM N0 AOroBOpy, BKAWYas  pacwmdposBKy
3apomkeHHocTu no Kpeanty n nHdopmaumio 0 paamMepe MMHMManbHOro niaaTtexa.
BaHk exeMmecsyHO B TedeHne 3 (Tpex) paboumx pAHeM cOo AHS OKOHYaHMUS
oyepegHoro PacuyeTHOro nepwuoga HanpaBAsieT Ha 3AeKTPOHHbIM agpec (e-mail)
KnneHta Bbinncky no CuyeTy B 3NE€KTPOHHOM Buae (MpU HanU4MmM TeXHUYeCKoM
BO3MOXHOCTU).
Mpu HenonyyeHun Bbinucku no Cuyety B TeueHue 10 (pecAaTM) KaneHpapHbIX
AHeW c faaTbl, Korga oHa Ao/mkHa 6bITb chopMmmpoBaHa BaHkom, KnuneHT ob6si3aH
06paTMTbCA B KOHTaKTHbIA UeHTp baHka ansg nonydyeHus wuHdopMaumm O CyMMe
MuHuManbHOro niaTtexa v gate ero onnatbl. HenonydeHue Boinuckn rno CuyeTy He
oceoboxgaet KnumeHTa OT BbINOJHEHUMS UMM CBOMX o06sa3aTenbcTB nNo Jlorosopy
KpeanTHON KapThbl.

Mopsaok HauMCNEeHUa U noraweHus npoueHToB No Kpeauty

KOHKpeTHble YCNOBUSA HAa4YUCEHUA W ynnaTbl MNPOUEHTOB (pasMep MpOLEHTHOMN
CTaBKM, CpPOKW ynnatel W Apyrue YycrnoBus) no npeaocTtaBneHHoMy Kpeauty
onpeaensatTca MHAMBUAYanbHbIMU YCIOBUSAMU KPEANUTOBAHMS.

HauncneHne npoueHTOB ocyuwecTtenserca no ¢dopMyne MNpocTbiX MPOLEHTOB Ha
cymmy Cpo4yHOW 3agomkeHHocTn no Kpeaury.

Mpn Ha4ynCNeHMn CyMMbl NPOLIEHTOB B pacyeT NPpUMHUMAIOTCA BENMYMHA NPOLEHTHOM
ctaBku (B npoueHTax roAoBbiX) M dakKTU4Yeckoe KONMYECTBO KaneHAapHbIX AHEN
nonb3oBaHua Kpeautom. lpu 3ToM 3a 6a3y 6epeTca AeNCTBUTENIbHOE 4UCNO
KaneHdapHbiX gHen B rogy (365 nnn 366 AHen COOTBETCTBEHHO).

lMpoueHTbl OKpPYrNfalTCAa MO MaTeMaTUyeckuMM npasuiaM A0 ABYX 3HAKOB rocne
3ansaTon.

[MpoueHTbl HAYUCAAKTCA B cneaytowme MOMEHThI:

a) B [JaTy OKOHYaHua PacueTHoro nepuoga M pacdyeta MUHMMaNbHOrO
nnatexa;

b) B nocnegHun pabounin geHb Mecsaua;

C) B AaTy noraweHus 3af0J/IXKEHHOCTWM B pa3Mepe, MpEeBbIWAOWEM pa3Mep

MWHMManbHOro nnartexa.
HauucneHHble B TedeHWe PacyeTHOro nepuoaa MpPOUEHTbl, BKJIIOYEHHbIE B
MunHUManbeHbLIN NNaTex, nognexaT noraweHunio B bnvxanwmnii MNMnaTexHbli nepuoa,
oCTanbHble MpPoOUEHTbl A0/MKHbI  6bITb  noraweHol KnveHTOM B cregytowni
MnaTexHbln nepuoa.
Mpy HayucneHMM NpoueHTOB 3a nosb3oBaHue Kpeautom npu Bbibope 3aeMLMKOM
Mporpammbl KpeauToBaHus C [penc-nepmogoM npuMeHsieTcss ycrnosue o [peiic-
nepuoge B COOTBETCTBMU C NHAMBUAYATbHBIMU YCIOBUSIMU KpeauTOBaHUS.
BbaHKk nporpaMMHbIM MNyTeM OCYLECTBASET eXEAHEBHbIM pacyeT MNpoLEeHTOB Mo
KpeanTty Hapactawwmm MTOroM C AaTbl Noc/AefHero oTpaxeHus B ByXxranTepckoMm
yyeTe baHKa CyMMbl HAQYNCNEHHbIX MPOLIEHTOB.
Ecnn 3aemMwumk B uUenax noraweHusa 3afo/mKeHHOCTM no KpeauTy BHeC cymmy,
npesBbilLaOWy pasMep MuHMManbHOro nJiatexa, TO B OTCYTCTBME MHOWM
HenoraweHHolW 3a[0/MKEeHHOCTU MO A0roBOPY OCYLUECTBASEeTCs AoHaducneHue
npoueHToB No KpeanTy Ha Aaty aKTMYeCcKOro noratwieHms.

Mpeiic-nepuopa
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4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.4.

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

OnutenbHocTb pelic-nepnoga M pasMep MNPOLEHTHOM CTaBKW, YCTAHOBMIEHHOW AN
penc-nepunoaa, onpeaensatotTca NHAMBUAYaNbHbIMU YCIOBUSIMU KpeauTOBaHUS.
KonnyectBo AHen, cocTaBnsiiowmx PacueTHbin wn  [naTexHbin  nepuogbl U
onpeaensowmnx ANINTENBbHOCTb Iperic-nepnoaa, yCTaHaBnMBaeTcs
NHamBuAyanbHbIMW YCI0BUSIMU KPEANTOBAHMUS.

MpaBunamu npuMmeHeHusa [peic-nepuoaga onpegenserca 06583aHHOCTb 3aeMumka
noracutb 3afo/mKeHHOCTb no KpeauTty, obpas3oBaBlylCA Ha AaTy OKOH4YaHWSA
PacueTHoro nepuoga, B Te4yeHue [lnatexHoro nepuoga. [encrteme JIbroTHOro
MpoueHTHOro nepuoga kpeautoBaHus (Ipenc-nepnoga) BO306HOBMASETCS CO AHS,
cnepywouwiero 3a AHeM noraweHua 3ago/mkeHHocTu no Kpeamty B pasmepe,
YCTaHOB/IEHHOM Ha AaTy OKOH4YaHMs PacuyeTHoro nepuoaa.

Ecnn 3agonxeHHocTb no KpeanTy B YCTaAHOBMIEHHbIA CPOK He TrorawieHa wan
noraweHa 4acTUYHO, TO 3aeMLUNK TepsieT NpaBo Ha [penc-nepuoa.

JaHHoe npaBo BO306HOBNSETCSA CO AHA, CleaytoLlero 3a A4aToM NOSHOro noralleHus
CyllecTByOLWEeNn 3a0/HKEHHOCTM MO AO0roBopy, BkAYas 3a[0/MKEHHOCTb Mo
Kpeauty.

OTBEeTCTBEHHOCTb 3a HapylwieHue yCJ10BUii AoroBopa

HapyweHne 3aeMWMKOM CpOKOB noraweHnus MuHUManbHbIX naaTexen Braeder
OTBETCTBEHHOCTb, YCTaHOBMEHHYO NHAMBUAYaNnbHbIMW YCNOBUSAMU KPEAUTOBAHMUS.
Mpn Hannunm y baHka OCHOBaHWI AN HauyncneHna HeycTolku AeHexXHble CpeacTBa,
noctynmewme Ha nobon Cuet KnmeHTta (3a nckntodeHnem Cueta Bknaga), oTKpbIThIN
n(nnn) obcnyxmearowmnca B pamkax EamHoro gorosopa, paccmatpumsatoTcs baHkowm,
Kak npu3HaHue KnmMeHTOM CyMMbl HauyucieHHoM baHkoM Heyctonkm B pasmepe
NOCTYNMBLUEro nsaTexa, HO He 6osiee Heonna4YeHHOro octaTka OT CyMMbl HeycTolku.
B cnyyae HapyweHus 3aeMlMKOM YycnoBui [loroBopa KpeauTHOW KapTbl B
OTHOLWIEHNM CPOKOB MoOraweHns MuHMUManbHbIX MaaTexen npoAOIKNTENBbHOCTbIO
(ob6wen npoaomKNTENbHOCTEI0) 60nee 60 (LuecTnaecaTM) KaseHAapHbIX AHEN B
TeueHne nocnegHux 180 (cTta BoCbMMAECATM) KaJieHAAPHbIX AHeW baHk
Bnpase notpeboBaTb AOCPOYHOrO BO3BpaTa OcCTaBwencs cymmbl Kpeamta BmecTe C
npuymMTaroLWMMMCA npoueHTamm n(nnmn) pactopxeHms Jorosopa KpeanTHOM KapThl.
BbaHk m3Bewaetr KnmeHta o0 AOCPOYHOM ucTpeboBaHMM CyMMbl 3a40J1KEHHOCTM MO
Kpeanty mn(unnu) pacrtopxeHun [oroBopa KpeauTHON KapTbl SMS-coobueHmneMm unnm
yepe3 Cucrtemy «2c-bu-Ain baHk OHNanH» MAM NOCPEACTBOM OTMPaBKWM MO ajapecy
pernctpauumn Knmenta OdwuumanbHOro yseaomseHnsa. baHk Bnpase AOMNONHUTENBHO
oTNpaBuTb CKaH-konuio OdurumManbHOro yeBeaoMSIeHUS Ha 3MeKTPOHHbIN agpec (e-
mail) KnueHra.

YBeaoMneHne O [OCPOYHOM WCTpeboBaHMM CyMMbl 3agosmhkeHHocTM no Kpeauty
OO/HKHO coaepXaTb MHGOpMauulo O CyMMe 3aA0/KeHHOCTU no KpeauTy, BkAto4vas
npoueHTbl W HeycTolKy, npeaycMoTpeHHble WHAMBMAYaNbHbIMW  YC/TOBUSIMU
KpeauToBaHWs, pacCyMTaHHble Ha AaTy OTNpaBKM YBeAOMSIEHWS, W CPOK Ans
BO3BpaTa yKa3aHHOW CyMMbl 3af0/kKeHHOCTU no KpeauTy.

B cnyuae pocpouHoro muctpeboBaHms cyMMbl 3afosmkeHHOCTUM no Kpeauty baHk B
AeHb BO3HWKHOBEHWS COOTBETCTBYHLLEr0 OCHOBaHWSA, HO He Mno3gHee nocnegHero
pabouero AHA Mecsua, B KOTOPOM OHO BO3HUKIO:

a) CHMXaeT pa3Mmep JinMmTa KpeguToBaHMs A0 CYMMbl (aKTUYECKOWM
3aponmkeHHocTu no Kpeauty;

b) BbiCTaBnsieT KnneHTty TpeboBaHMe onnaTuTb BCHO CYMMYy 3aA40/1KEHHOCTM Mo
porosopy, Bkaoyas KoMmnccmun, HauymcneHHble U HernoraweHHble MPOLEHTHI,
HeycToliky.

JloroBop KpeauTHOW KapTbl CYMTAETCS pPacTOPrHyTbiM CO AHS, CleAylolero 3a AHEM
UCNonHeHns  3aeMmwmkoMm TpeboBaHMs baHka O AOCPOYHOM  MUCMOSTHEHMUMU
obszaTenbcTB nNo [orosopy nmbo, npn HeBbiNnoNHeHUN TpeboBaHua baHka, — CO AHA
BCTYN/IEHUS B 3aKOHHYK CUAYy peweHns cyaebHoro opraHa O B3bICKaHUKM C
3aemMuwmka 3an0mKeHHocTu no Kpeauty B nonb3y baHka.

C pacTtopxeHumem [loroBopa KpeaWTHOW KapTbl HauyMUCAEHUE YCTaAaHOBJIEHHbIX WM
NMpoLEeHTOB 3a Nosb3oBaHne Kpeantom npekpaliaeTtcs.
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6.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.2.

6.2.1.
6.2.2.
6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.3.
6.3.1.

6.3.2.

OCOBbIE YCJ/10BUA

B cnyyae yBOnbHEHMSI/OKOHYaHUA 06yuyeHms KnueHTa, obCnyXmBaHME KOTOPOro
OCYLLECTBNSNOCL B paMKax «3aprnjaTHOro» rnpoekTa Mo AOroBOpY, 3aK/HUYEHHOMY
Mexay baHkoM n opraHusauunen (pabotoaatenem/obpasoBaTesibHbIM YUpeXAeHNEM),
M ANns KoToporo ycrtaHoBiaeH TapudHbii nnaH «CoTpyaHuk», no Cuety KnneHTa
yCTaHaB/MBaeTcs TapudHbIA  NNaH, COOTBETCTBYHOLWMIA O6WKMM  yCOBUSM
obcnyxneaHuna KnmeHTos.

NMPABA U OBA3AHHOCTU CTOPOH

KnneHT nMmeer npaso:

pacnopsXaTbCs AEHEXHbIMU CpeacTBaMM, Haxoaswmmucsa Ha CuyeTe, B nopsaKke, Ha
YCNOBUSAX W B nMpefenax, YCTAaHOBMAEHHbIX [AENCTBYIOLWNM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumun, EaAMHBIM 4OrOBOPOM U [JOrOBOPOM KPEeAUTHOM KapThbl;
nonydaTtb 4epe3d YaaneHHble KaHanbl 06CAyXuBaHuUs MHGOPMaLUMIO O COCTOSHUMU
CueTa 1 npoBeaeHHbIX Mo CyeTy onepauusx;

coBepwaTb noraweHuve 3af0/IKEHHOCTM MO JA0roBopy MyTeEM MepeyncsieHns
OEHEeXHbIX CpeacCTB WIW WMHbIMKM cnocobamMm B COOTBETCTBMM C 3aKOHOAATESIbCTBOM
Poccuinckon depnepaunu;

KnuneHnrt obsasyercsa:

ncnonHaTb Ycnosusa KBO 1 MHAnBMAyanbHblE YCNOBUI KpeaUTOBaHUS ;

OCYyLWecTBAATbL onepaummn no CyeTy TONbKO B npeaenax PacxogHoro nuMuTa;

norawartb 3a40/1KeHHOCTb no A0orosopy B CpoKMH, yCTaHOBJfIEHHbIE

NHaMBuAyanbHbIMW YCNOBUAMKU KpeauToBaHusa n(unmn) Tapudamum, ecnnm nHoe npsamo

He yKa3aHo B HacTosweM MonoxeHun;

obecneunTb Hannumne AeHexHbIX cpeacTs Ha CueTe:

. Ha KOHel [AHS, COOTBETCTBYHOLWEro AaTe OKOHYaHusa [naTexHoro nepuoaa
(nnn moboro MHOro AHA B TedeHue [lnaTexHoOro nepuwoaa), B CyMMe,
AOCTaTOYHON ANng noraweHuns 3a40KeHHOCTH no gorosopy (MUHUManbHOro
nnatexa);

o Ha KOHeL, AHS, yCTaHOBNeHHoro Tapudamn ansa onnatbl 6aHKOBCKUX YCNYr;

onnaymeaTb BCE pacxodbl, MNOHecCeHHble BaHKOM B pe3ynbTaTe WCMOSb30BaHUS

KnueHToM KapTbl B HapyleHne ycnoBuin Hactoswero NonoxeHuns, Ycnosuin KbBO;

KOHTpOnuMpoBaTb  pa3Mep PacxogHoro nuMmTa, a NpuM  BO3HWUKHOBEHWU

3a40/PKEHHOCTU B pe3ynbTaTte npesBbileHns PacxogHOro nmMMuta OCYLLeCTBASATb

CBOEBpEMEHHOe noraleHue B COOTBETCTBMW CO CpOKaMu, YCTaHOBIEHHbIMMU

Tapudamn, ecnm nHoe NpsiMoO He yKasaHo B HacTosaweM [MonoxeHuu;

He coBepwaTb no CueTy onepauui, CBA3AHHbLIX C  OCYLWECTBEHNEM

npeanpuUHUMATENbCKON AeATeNbHOCTU WM UHbLIM HapylweHWeM 3aKOHOoAaTesNbCTBa

Poccuinckon depnepaunu;

yBeoomMnTb baHk:

. 06 M3MEHEHUU KOHTAKTHOM WHdOpMauun: 3aperncTtpmpoBaHHOro HoOMepa
TenedoHa, aapec 3NEKTPOHHOM nouyThl, aapec nosyyeHus
KOoppecnoHAEHLUMN, UCNOMb3yEeMON AN CBSA3U C HUM, 06 n3MeHeHunn crnocoba
cBA3M baHKka Cc HuM;

o 0 cMeHe SIM-KapThl;

. 0 CMeHe MecTa paboTbl;

npeaocTaBnsTb N0 NMMCbMEHHOMY 3anpocy baHka B YCTaHOBJIEHHbIV B 3anpoce CpoK,

OOKYMeHTbl, MNOATBepXAawlime Un3MeHeHne cBedeHU o KnneHTe, a Takxe

OOKYMeHTbl (CBeAeHMs), CBA3aHHbIe C NpoBeAeHneM onepauuin no Cuety.

BbaHk nMeeT nNpasBo:

oTKasaTb KnneHTy B BO306HOBNEHUM JIuMUTa KpeaUTOBaHUS MO CBOEMY YCMOTPEHULO
n 6e3 ykasaHus NpUUmnH;

orpaHuuuBaTb NpoBefeHue onepaumin no Cuety:
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6.3.3.

6.3.4.

6.3.5.

6.4.

6.4.1.

6.4.2.

6.4.3.

6.4.4.

7.

7.1.

7.2.

a) B C/Nly4Yae HEWUCNOJSIHEHUS WM HeHaanexauwero wucronHeHus KriveHTom
0653aTenbCTB, NpeaAyCcMOTpeHHbIX [JoroBOPOM KpeaAUTHOM KapTbl;

b) npn nposeaeHnn KnuMeHTOM WM NOAO3PEHMW B NpOBEAEHUM onepauun,
CBSI3aHHbIX C HapyweHuneM HopMm @enepanbHoro 3akoHa ot 07.08.2001
N9115-®3 «O npoTMBOAENCTBUN neranm3aunm (OTMbIBAHUIO) [A0XOA0B,
NOMYYEHHbIX NPeCcTynHbIM NyTeM, U1 GUHAHCUPOBAHUIO TEPPOPU3Ma>»;

B OAHOCTOPOHHEM nopsake M3MeHUTb HoMep CueTa B cC/fiydyassiX U B TMopsike,

npeayCcMOTPEHHbIX 3aKOHOoAaTeNbCTBOM Poccuimckon deanepaunm;

YMEHbLWNTb PacxoAHbI JIMMUT Ha CYMMY MpPOCPOYEHHOM 3ad0NXKEHHOCTM Mo

aorosopy, Bka4yas [MpocpoyeHHY  3af0/mKeHHOCTb no  Kpeanty  u(unm)

MpocpoYeHHY0 3a40/KEHHOCTb MO MpoLeHTaM;

OCYLecCTBNSATb YCTynky npaB (TpeboBaHumin) no [OroBopy KpeaAWTHOW KapTbl

IOPUANYECKOMY /MUY, OCYLLeCcTBASloWweMy npodeccnoHanbHy0 AesATeNbHOCTb Mo

NnpefoCTaB/IEHNIO NnoTpebuTenbCKmx 3aliMOB, topuanyeckomy nuuy,
OCYLLECTB/IAOLIEMY AEATENbHOCTL MO BO3BPaTy MPOCPOYEHHON 3a/10/KEHHOCTH
humsnuecknx iy B KayecTBe OCHOBHOIO BMAa AeATeNbHOCTY,

cneuvanusnmposaHHoMy @dUHaHCOBOMY obuwectsy wam  duU3NYeckoMy  nuuy,
YKa3aHHOMY B NMUCbMEHHOM cornacumn KnueHTta, nosyyeHHOM Mocsie BO3HUKHOBEHUS
y KnuneHnTta [MpOCpoOYEHHON 3a40/HKEHHOCTM NO [oroBopy KpeauTHOM KapTbl, W
pacnopsXaTbCsi UHbIM 06pa3oM CBOMMW MpasBaMum NO [JOroBopy KpeaAUTHOW KapThbl,
ecnu NHamBuayanbHble YCNOBUA KpeaUTOBaHWA He CoAepXXaT YC/0BUSA O 3anpete
YCTYNKWM W ecnuM uHoe He npeaycMoTpeHo deaepasnbHbiM 3akoHOM. [Mpu ycTynke
npas (TpeboBaHuin) BaHk BnpaBe nepepaBaTb MNepcOHalbHble AaHHble KnueHTa B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuinckon @epepaumm O NepcoHasbHbIX
OAHHbIX.

BbaHk o6sa3yercsa:

yCTaHoBUTb KnuneHty JIMMWUT KpeauToBaHWS B COOTBETCTBUMM C NHAMBMAYanbHbIMU
YCNOBUSAMU KPeaAUTOBAHUS;

HanpaenATb nocTtynuBlwnMe Ha CuyeT [eHexHble CcpeacTBa B noraweHue
3a40/KEHHOCTM MO AOroBOpY;

npwn pactopxeHun KnuneHToMm [loroBopa KpeauUTHOW KapTbl, BbIPaXE€HHOro nyTeMm
nepenaynm B baHK COOTBETCTBYlOWEro 3asBieHus, BO3BpaTuUTb KnneHTy nocne
yperynuposaHmsa  (MUHaHCOBbIX 0653aTenbCTB  Mexay  CTOpOHaMu  OCTaTok
CO6CTBEHHbIX AeHeXHblIX cpeacTB KnueHTa, Haxoasdwmxcsas Ha CueTte, cnocobowm,
yKasaHHbIM KnneHToM;

nHdpopMuposaTb KrnuneHTa O COBepLlUEeHMM Kaxaon ornepaunmm C MUCNoSb30BaHUEM
KapTtbl (ee PekBM3MTOB) NyTeM pa3MeLWEeHUss COOTBETCTBYHOWEN WMHdopMauum B
Cucrteme «3c-bu-Aih OHNalH» UM NOCPeAcTBOM ycnyrm «SMS-nHdbopmmnpoBaHue», B
TOM 4uCne O pa3Mepe ero TeKylleWn 3af0/KeHHOCTM nepen BbaHkom no [Jorosopy
KpeauTHON KapTbl M O AOCTynHOn cymMme Kpeauta ¢ JIMMWUTOM KpeauToBaHuA. 3a
npepocrtasneHne ycnyrm «SMS-uHbOpMmpoBaHue»  MpoU3BOAUTCHA  B3UMaHue
KOMUCCMOHHOIO BO3Harpa)kaeHus B COOTBETCTBUM C Tapudamu.

SAK/TIOYUTEJNIbHbIE NMNOJIOXXEHUSA

KNMeHT yBeooMsIeH O CyLLEeCTBOBAHMM pUCKa HEUCMONHEHUS UM 06a3aTenbCcTB Mo
KpeauTy v HaumMcneHuss HeycToku B Criyyae, ecniv B TeYeHWe NepBoro roga obmi
pasMep nraTexeir No BCEM WMMEKWMMCS Yy Hero Ha faTy obpalieHus B BaHk o
npefocTaBfeHUn Jlumnta KpeauToBaHuMs 06si3aTeNbCTBaM MO KPeAUTHbLIM
AOroBopaM, AOroBopaM 3aiMa, BKJo4yas niaTtexu no npepgocrtasnsemMomy KpeauTy,
npeBbIcUT 50 (NATbAECAT) NPOLEHTOB €ro roA0BOro A0X0Aa.

BaHk BnpaBe yMeHbWWTb B OAHOCTOPOHHEM MOpSAKE MOCTOSAHHYK MPOLEHTHYHO
CTaBKY, YMEHbLUWUTb WAM OTMEHWUTb MAaTy 3a@ OKasaHWe YCnyr, nNpeayCcMOTPEHHbIX
NHavBuAyanbHbIMKM YCNOBUSIMUM KPEAUTOBAHWUS!, YMEHbLIMTL pa3Mep HeycToiku nnm
OTMEHUTb €€ MOSIHOCTbI0 WM YAaCTUYHO, YCTaHOBUTb Mepuod, B TeYEHUEe KOTOpOoro
OHa He B3uMaeTcs, NM60 NPUHATL pelweHne o6 oTkase B3nMMaTb HeycToiky, a Takxke
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7.4.

7.5.

7.6.

7.7.

7.8.

NM3MeHUTb ob6LInEe yCNoBUA KPeAUTOBAHMUSA, U3JOXEHHbIE B HacTosweM [MonoxeHun,
npuv YyCnoBuM, 4YTO 3TO He noBfevyeT 3a CO60M BO3HUKHOBEHWE HOBbIX WU
yBenMyeHne pasMmepa CyLeCcTBYIOWNX AeHexXHblX oba3atenbctB KnauneHta no
Kpeauty. MNpu aTOM BaHk B nopsake, yCTaHOBNEHHOM [JOrOBOPOM KpPeaUTHOM KapThbl,
obs3aH HanpasBuTb KnueHTy yBeaomneHume 06 wu3MeHeHuu ycnosuii [orosopa
KpeauUTHON KapTbl, a B C/lydae U3MEHEeHWUs pa3Mepa NpeAcTosWNX nnaTexen Takxe
nHdopMaLmMio 0 NPeacCToAaWMX naaTtexax M obecnednTb AOCTYNn K MH@opmauum 06
M3MEHEeHUN ycnoBun gorosopa Ha Cante baHka mn(unn) depes Cucremy «3c-bu-Ai
BaHk OHNamH».
Mocne 3aknto4veHus [orosopa kKpeauTHon KapTbl BaHk 06a3aH HanpaBnsaTb KnneHTy
Boinncky no CyeTy He pexe 4yeM OAWH pa3 B Mecslu, ecnu B TedeHue npeabiayuero
Mecsua y 3aeMlimnka n3MeHsnacb CyMma 3a40/1XKeHHOCTU o KpeauTy.
Mocne npepoctasneHnsa Kpeauta KnneHT BApaBe nofsyyaTb Mo 3anpocy OAMH pa3 B
mMecsy 6ecnnaTtHo u Nboe KONMYeCcTBO pas 3a nnaTty, NpeayCMOoTpeHHyto Tapudamuy,
Boinucky no Cuety.
NHdopMaumsa o HanmMunmm npocpoyveHHOM 3afo/IKEHHOCTM MO AOroBOpy, BKJOYas
MHMOpMaLNIO O NPOCpoYeHHON 3afonkeHHOCTM no Kpeanty, Hanpasnsaetca KnneHty
6ecnnatHo B Buae SMS-coobuweHus Ha 3aperncTtpMpoBaHHbIl HOMep TenedoHa B
CpoK He no3gHee 7 (cemn) paboumx AHen C AaTbl BO3HUKHOBEHWUS/yBenuueHus
NPOCPOYEHHON 3a40/1KEHHOCTU.
KnueHT cornawaercs ¢ npasoM baHka n(mnu) opmanyeckoro nmua, ¢ KotopbiM BaHk
3aKl4YMa AOroBop, NpeaMeToM KOTOpOro npeaycMaTpuBaeTCs COBeplleHUMe TaKuM
VUOM  lopuanYecknx U(MNu) UHbIX AeNCTBUW, HanpaBfeHHbIX Ha BO3BpaT
3apomkeHHocTn no Kpeanty, B3auMoaencTsoBaTtb € KIMeHToOM, UCNoNb3ys:
a) NN4Hble BCTpeun, TenedoHHbIE NEPEroBOpbI;
b) no4yToBble OTMNpPaB/ieHUss NO MeCTy XWUTenbCTBa 3aemuwmka, TenerpadHble
coobuleHns, TEKCTOBbIE, FO/IOCOBbIE U UHble COOBLEHNS, NepeaaBaemMble No
CeTSAM 3/1eKTPOCBA3M, B TOM Uncne NoABUXHOM pagmotTenedoHHON CBA3MU.
baHk BnpaBe wuH@opMmupoBaTb KrnumeHTa nocpeacrtsoM SMS-coobuweHun o
npnbnunxeHnn cpokos Bo3BpaTa Kpeamta u(mnu) ynnatbl npoueHToB, HeycTolku,
WHbIX NnaTexen, NpeaycMOTpeHHbIX [JoroBOpOM KpeaAUTHOM KapThl.
BaHk He BnpaBe OCYyLWeECTBAATb paccbliky SMS-cooblweHnii ¢ UCNnonb3oBaHWEM
ceTer NoABMXHOW paanoTenedoHHON cBA3M B paboune AHW B nepuog € 22 no 8
4YacoB NO MECTHOMY BPEMEHU U B BbIXOAHbLIE U Hepaboune npasgHuyHblie gHn ¢ 20 go
9 yacoB N0 MeCTHOMY BpeMeHW MO MecCTy xutenbcrBa KnueHTta, nssectHoro baHky
n(nnn) nuuy, 4ENCTBYOLWEMY OT ero UMeHn u(nnn) B ero nHTepecax.
JdeaTenbHOCTb, HanpaBneHHass Ha Bo3BpaT [lpocpoyeHHOM 3a40/KEHHOCTH,
OCYLLEeCTBNSETCS B COOTBETCTBMM C TpeboBaHuaMM deagepanbHOro 3akoHa oT
03.07.2016 N9230-®3 «O 3awmTe NpaB M 3aKOHHbIX WHTEPECOB (PU3NYECKUX NuL,
Npu OCYLLECTBNEHUN AeATEbHOCTN NO BO3BPATy NPOCPOYEHHOM 3a40/IKEHHOCTN> .
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1.1.

1.2.

1.3.

1.4.

Mpuno>keHune N26

K YCN0OBUAM KOMMJEKCHOro 6aHKOBCKOro
an 06C}'IY)KMBaHVIFI CI)MBVI‘-IGCKMX nny

B 3c-bu-Ain bank 000

Strategic Business Innovator

O6uwume ycnoBua kpeautoBaHusa ¢pusmnuyeckux nuy B 3c-bu-Aim bank 000

OBLUUME NMOJTOXXEHUA

HacTtosiwme O6Lime ycnoBus KpeamtoBaHus gusmndeckux nuuy B dc-bu-An bank 000
B COBOKYMHOCTM C WHAMBMAYanbHbIMM YCNOBUAMKM [AoroBopa noTpebutenbckoro
Kpeauta SBAAKTCSA 3akKlo4YeHHbIM Mexay 3aeMwmkom u  baHkom [oroBopoM
noTpebuTenbCcKkoro KpeauTa.
OTkpbITe, o0bcnyxmnBaHne wn 3akpbiTve CuyeTa 3aeMuwuKa pernaMeHTUpyeTcs
MonoxeHnem (06WMMKN YCITOBUSIMU) OTKPLITUS, 06CNYXXMBAHUS N 3aKpbITUSI CYETOB B
3c-bu-Ain baHk OO0 (Mpunoxenne N°1 k Ycnosusam KBO).
Bo BceM, 4YTO He yperynmpoBaHo HacTtoswmnMmmn O6LWMMM YCNOBUSMU KPpeanTOBaHNA U
EavHbiM  pgoroBopoM, baHk un 3aeMwmk pyKOBOACTBYHOTCS  AENCTBYIOLWMUM
3aKoHoAaTenbCcTBOM Poccuinckon deagepauun.
MOHATMSA M TEPMUHDbI, UCMOJIb3YEMble B HaAcTosAWwMX OBLWMX YCOBUSX KpeamuToBaHus,
NPUMEHSAIOTCA B TOM 3Ha4YeHWW, B KAKOM OHU UCMOJb3YKTCA B 3aKOHOAATENbCTBE
Poccuiickon ®epepaunm, HopMaTuMBHbIX akTax baHka Poccum, a Takxe B YcCnoBusix
KBO, 3a UCKNOYEHUEM CieayoWwmX:
AHHYUTETHbIA NJlIaTe)X — pPaBHbIi NO CYMMe eXeMeCsauHbl naaTtex no Kpeauty,
KOTOPbIA BK/IlOYAET CYMMY OCHOBHOIMO A0/Ara M CYMMY HA4WUC/IEHHbIX MPOLEHTOB,
oTpaxkaetcs baHkoM B 'padunke nnartexen;
Fpadmk nnarexxe - npuaoxeHve Kk WHAMBMAYaANbHbIM YCNOBUSIM J[0OroBoOpa
notpebutenbCcKkoro KpeauTa, coaepxaillee WHdopMaun O CyMMax UM AgaTtax
nnatexen 3aeMwuka no J[JorosBopy noTpebuTenbCKoro Kpeamta C YyKasaHWeEM
OTAEeNbHO CYMM, HanpaBsfiSeMbIX Ha MnorawleHue OCHOBHOro gosira no Kpeauty, u
CyMM, Hanpas/fisieMblX Ha MoraweHune MpoLeHTOB, a Takxe obwel CyMMbl Bbinnar
3aeMLlLMKa B TeyeHne cpoka aenctemsa [loroBopa, onpeaeneHHONn UCXoas U3 YCII0BUI
JoroBopa, AeNCTBYOWMX Ha ApaTy 3aknodveHus [orosopa. paduk nnatexen He
odopMaseTcs n He NpeaoCTaBAseTCa 3aeMLMKY B Cnydvae npegocrasneHna Kpegurta
c JInMnTOM KpeanToBaHus;
Fpeiic-nepuop (JIbroTHbi NPOLEHTHbIA Nepuoa KpeauToBaHUA) - nepuoj, B
TeyeHne KOTOporo 3aemumk npu cobnoaeHn npasmn Bo3BpaTa 3a40/1KEHHOCTU Mo
Kpeauty, YCTaHOBNEHHbIX NHanBmnayanbHbIMK YCOBUAMU aorosopa
noTpebuTenbCKOro KpeauTa, MOXET MoNb30BaTbCAa KpeaAuTHbIMU cpeacTBamu 6e3
ynnaTbl MPOLEHTOB 3a UX UCMONIb30BaHUeE;
3aposmkeHHOCTb No Kpeauty - COBOKYMHbIM Aonr 3aemuwmka nepes baHkom no
Jorosopy notpebutenbcKoro KpeauTa, BKaYaowmn B cebs:
CpOYHYI0 3aA0JIXXEHHOCTb - CYMMY OCHOBHOIO A0JiIra U HayuCNeHHbIX
MPoOLEHTOB, CPOK MoOraweHnsa KOTOpblIX B COOTBETCTBUW C YC/IOBUSAMU
Joroesopa He HacTynun (CyMMa OCHOBHOIO A0J/ira U HAYUCNEHHbIE NPOLEHTbI
3a TeKyLlWnii nepuoa niaTexen);

MpocpoYyeHHYO 3af0J/IXEHHOCTb - CYyMMY OCHOBHOro Jojsira W
Ha4YnNCneHHbIX NMPpoOLIEHTOB, HenoraweHHbIX B CpOK, YCTaHOBﬂeHHbIVI
Jlorosopowm;

HeycTOMKY - TMpOUEHTbl, HauuC/EHHble Ha ocTaTok [lpocpoyeHHo
3a[10/KEHHOCTN;

O6sa3aTenbHbi naatexxk (MMHUMManbHbIA NAaTexx) — o06sa3aTefibHbIA NiaTeX B
cyeT rnoraweHuns 3ago/bdkeHHocTn no  Kpeauty ¢ JIMMUTOM  KpeaAuTOBaHWS,
noanexawmn ynnate 3aeMLNKOM B TedeHue NnaTtexHoro nepnoaa;
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2.2.

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

Moka3atenb ponrosoin Harpy3sku (MAH) - oTHOWeEHME CYMMbl CpeaHEMECSAYHbIX
nnatexemw no BCEM KpeauTaM U 3aliMaM 3aeMlinka K BeluMYnHEe ero
cpegHeMecs4yHoro goxoga. [lokasaTenb AOAIr0OBOM HAarpysku pacCcyMTbiBaeTCs B
COOTBETCTBUM C TpeboBaHMAMM HOPMATMBHbIX akToB baHka Poccuu;

MonHas ctoummocTb kpeauta (MCK) - 3aTpaTbl 3aeMwimka MO MOYYEHUIO W
obcnyxmneaHuio Kpeguta, paccumTbiBaeMble B COOTBETCTBUM C TpeboBaHusaAMMU
depepanbHOro 3akoHa oT 21.12.2013 N2353-03 «0O noTtpebuTenbCKOM KpeauTe
(3anme)». lMonHas CTOMMOCTb KpeauTa onpeaensercs B MNpoueHTax roAoBblX U B
OEHEXXHOM BblpaXeHun;

Mnate>xHbIW Nepuoa — Nepuos, YyCTaHOB/IEHHbIA ANns noraweHuns O6s3aTenbHOro
nnatexa no Kpeanty ¢ JIMMUTOM KpeanTOBaHUS;

MporpaMmMa KpeaAUTOBaAHUSA - COBOKYMHOCTb OCHOBHbIX CTaHAAPTU3MPOBAHHbIX
napamMeTpoB W yCnoBui npepoctasneHna Kpeamta pusnyeckum nuuam, B TOM yucne
TpeboBaHMsA K 3aeMWMKY;

PacueTHblA nepuoa - nepuoi, 3@ KOTOPbIA OCYLLECTBASIETCS HavyucneHue
NPOLEHTOB, noANexawmx BKAYeHUt0 B pacdeT O6sA3aTenbHOro nnatexa no
KpeanTty c JIMMUTOM KpeaAnTOBaHUS;

Cyet 3aeMuwmka - Tekywmn cHeT, OTKpbIBAaeMbIN 3aeMwmKy B BanoTe KpeauTta, Ha
KOTOpbIA B  COOTBETCTBMM C  WMHAMBMAYaNbHbIMM  YC/IOBMSAMM  A0rOBOpa
noTpebuTenbLCcKOro KpeauMta eAnHOBPEMEHHO nepeuyncieHa cymma Kpeguta vnum K
KOTOPOMY YCTaHoB/ieH JIMMUT KpeauTOBaHMS, W C KOTOPOro OCYLUECTBASETCS
noraweHue 3agonmKeHHocTn no Kpeanty.

AOroBOP NOTPEBUTEJIbCKOIO KPEAUTA

MopsaAaok 3aknoYeHnn
HoBble [loroBopbl MNOTPeOGUTENBCKONO KpeauMTa B paMKaX M Ha  YCNOBUSIX
AelicTeytowero EaAnHoro goroBopa B HacTosiLee BpeMs He 3aK/to4alTcs.

JoroBop noTpebuTenbCKoro KpeamTa CcYMTaeTcs 3aK/YeHHbIM, ecnm Mexay baHkom
N 3aeMLWMKOM AOCTUIHYTO cornacue no BceM NHamMBuayanbHbIM YCIOBUSM A0FOBOpa
notpebuTtenbLcKoro KpeauTa.

Cornacve 3aeMwimnKka BblpaXxaeTcs MocpeACcTBOM noanucanusa (NpocTaBnieHus
COBCTBEHHOPYYHOM MoAnMMCM W aaTbl) 3aeMwukoMm WHamBmayanbHbIX YCIOBUIA
AoroBopa noTpebuTenbCKoro Kkpeauta, cornacne baHka - 3a4MCNEHUEM CYMMb
Kpeanta Ha Cuer 3aemwnka nmbo ycraHoBneHumem k CueTty 3aeMuwmka JlmmuTta
KpeamToBaHus.

Mopaaok usMeHeHusa yCNoBUM
baHk BrpaBe KM3MeHATb HacToswme O6wme ycroBUS KpeauTOBaHUS, e€Ccnm Takue
M3MEHEHWNS He NOBAEKYT 3a cob0ol BO3HMKHOBEHME HOBbLIX WKW YBENNn4YeHne pasmepa
CYWECTBYOLWMX AEHEXHbIX 0653aTenbCcTB 3aeMiumka no Jorosopy.
baHk uWHpopMUpyeT 3aeMuwimka 06 UW3MEHEHUSAX U AOMNOJHEHUSAX, BHOCUMbIX B
HacTosdwme O6wure yCcnoBUS KpeauToBaHUS, MNOCPeACTBOM KX nybnukauymm
(pasMeweHns) Ha Caunte baHka He MeHee 4yeM 3a 5 (NATb) KaneHAapHbIX AHEN A0
AaTbl, C KOTOPOM U3MEHEHWUS BCTYyNatoT B CUY.
Ycnosusa [JoroBopa NoTpebuTenbCKOro KpeanTta, YCTaHOBIEHHble MHANMBMAYaNbHbIMK
YCNOBUSMN, WU3MEHSAITCA MO COrflalleHnto CTOPOH MNOCPeACTBOM  3aK/to4veHUs
OONOMHUTENbHbBIX cornaweHnn Kk [JoroBopy NoTpebuTenbCKoro KpeauTta, eciin MHoe
He NpeaycMoTpeHo MHamBmayanbHbIMU YCI0BUAMN.
B ToM cnyuae, ecnn MHAMBMAYaANbHbIMK YCOBUSMM AOroBopa noTpebutenbckoro
KpeauTta baHKy npefocTaBaeHO NpaBO MPUM HACTYMJIEHMU onpeneneHHbIX CobbITuin
M3MEHNATb OTAenbHble napaMeTpbl Kpeanta (JIumMnta KpeauToBaHus), To bBaHk
yBegomnsetr 3aeMluKka O TakKux M3MeHeHusX cnocoboMm, cornacoBaHHbIM C
3aeMwmkoM B WMHamBMayanbHbIX YycnoBusAX. B Takux ciaydasx 3akludeHue
OONOMHUTENBLHOro cornawenmsa Kk Jjorosopy He Tpebyetcs.
Ecnn 3aeMwmk He cornaceH C BHOCMMbIMM BaHKOM KW3MeHeHusMM B [oroBop
noTpebutenbCKoro Kpeamta, To OH 06513aH A0 AaTbl BCTYNAEHUS B CUY U3MEHEHUN
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pacToprHyTb [JoroBop noTpebuTenbCKoro KpeauTa.

Cpok pgeincreuna
Cpok pgencrtBuss [oroBopa W cpok Bo3Bpata Kpeguta ycTaHaBauBatoTCs
NHamBuayanbHbIMK YCIOBUSIMW AOroBOpa NoTpebuTenbCckoro kpeauTa.

Mopsaok pacTop)keHus
3aemwmk B awbon MomeHT 6e3 npeaBapuTenbHONO yBEAOMJIEHUS  MOXET
pactoprHyTb [loroBop noTpebutenbckoro Kkpeauta, OQOPMMB 3asBJ/ieHME Ha
AOCpoYHOoe nosHoe noraweHue Kpeanta v BepHyB baHky cymmy KpeauTa ¢ ynnaTon
NPOLEHTOB 3a (haKTUYECKMN CPOK KpeanUTOBaHMUS.
2.4.1.1. JoroBop noTtpebutenbckoro kpeauta C JIMMWUTOM  KpeauTOBaHUSA
pacTopraeTcsi Ha OCHOBAHMW 3asBfeHUss O pacTopXxeHun [orosopa.
JloroBop cumTaeTcs pacToprHyTbiM He no3agHee paboyero gHsSA, cneaytowero
3a gHeM nogauyu B baHK 3asBneHus o pactopxeHwuu [orosopa, ecsin WUHOM
CpOK pacTtop>eHus [loroBopa He ykasaH B 3asdABf€HUMW, U MpU YCIOBUMU
OTCYTCTBMS  HenoraweHHoh  3agosmxkeHHoctmh no  Kpeanty  un(unm)
He3aBepLEeHHbIX pacyeToB MO paHee COBEpPLIEHHbIM  onepauusam
(TpaH3akuusam) c ncnonb3oBaHmem Kaptbl no CueTy 3aeMminka.
Mpn otcyTCcTBUM 3aposmkeHHOCTU no Kpeauty € JIMMUTOM KpeaAuToBaHUSA B Ciaydasx
3akpbiTvsa CyeTa 3aeMLiMKa B TEUEHME CpoKa AeincTBms [JoroBopa NoTpebuTenbCcKoro
kpeanTa [orosop notpebutenbCcKoro KpeauTa npekpallaeT cBoe AENCTBUE.
BaHk Bnpase noTpeboBaTb pacToprHyTb [loroBop noTpebuTenbCKOoro kKpeauta U
NOMHOCTbLIO NoracuTb 3aA0/KEeHHOCTb Mo KpeanTy B yCTaHOBMeHHbIN BaHKOM CpoOK B
c/lyyasax HEWCMNOSIHEHUS WM  HeHaa/exallero WCNoJIHEHUS 3aeMLIMKOM CBOMX
ob6s3aTenbCcTB No [JOroBopy, B TOM 4Yucne B C/lydae HapylweHus 3aeMLMKOM CPOKOB
BO3BpaTa CYMM OCHOBHOro gosira u(unm) rnpoueHTOB MPOAO/IKUTENBHOCTLIO (0bLweit)
NpoAO/IKUTENBHOCTBIO Bonee yem 60 (WecTbAecAaT) KaneHAapHbIX AHEN B TeyeHue
nocnegHmx 180 (cta BOCbMMAECATWM) KaneHAApHbIX AHEW, B Cny4yae HapylleHus
3aeMlWNKOM MNpeaycMOoTpeHHol [JoroBopoM 0653aHHOCTM LeneBOro MCrosib30BaHUs
Kpeauta, HanpaBuB COOTBeTCTBYlOWee SMS-cooblieHne ¢ nHpopmaumen o pasMepe
3a[0/MHKeHHOCTM No KpeauTy No COCTOSIHMIO Ha AaTy yBeAOMJIEHMS W CpoKe Ans ee
norawieHus.
BaHk BnpaBe AOMOAHUTENBHO YBEAOMUTbH 3aeMlinKa O AOCPOYHOM ucTpeboBaHuu
CyMMbl 3agosmxkeHHocTM no KpeamTy wn  [QOCPOYHOM pacTopXeHunm [orosopa
noTpebuTtenbCcKkoro Kpeauta nocpeactsoM Cucrembl «3c-bn-Ai bank OHnanmH» nnbo
HanpaBmMB MUCbMEHHOE YyBeAOMJIEHME MO ajpecy peruncrpaunu 3aemuwmka u(unu)
yBelOMNEHUE Ha 3NEeKTPOHHbIN aapec (e-mail) 3aemuwumka.
Ecnu 3a40/mkeHHOCTb, Yka3aHHasa baHkoM B yBefoMNeHUM O pacTtopXxeHun [Jorosopa
noTpebutenbckoro kKpeauTta, He 6yaeT noraweHa 3aeMWMKOM B YCTAHOBJIEHHbIN
BaHkoM cpok, baHk BMpaBe B3biCKaTb 3a40/KEHHOCTb B cyaebHOM nopsake, B
COOTBETCTBUM C TeppuTopuanbHoOi noACYyAHOCTbIO, yCTaHOBNEHHOM B
NHamBuAayanbHbIX YCIOBUAX A0OroBopa nOTpebuTenbckoro kpeauTta, nmbo nyTem
YYMHEHUS WCMNOSIHUTENIbHOWM HaAnMcKM HoTapuyca Ha [JoroBope B COOTBETCTBUM C
TpeboBaHMAMN OENCTBYIOLWEro 3akoHoaaTenbcTBa Poccuiickon denepaumu.
Jorosop noTpebuTenbCKOro KpeanTa CYMTaeTCs pacTOPrHyThbIM CO AHS, CeAYLWEero
3a AHeM ucnosHeHuns 3aeMwmkoMm TpeboBaHus baHka O AOCPOYHOM MCMOSIHEHUMU
obs3aTtenbcTB no orosopy nnbo, npn HesBbinosHeHUn TpeboBaHus baHka, — co AHS
BCTYMJIEHUS B 3aKOHHYK CWIy peleHus cynebHoro opraHa O B3bICKaHUMKM C
3aeMuwmka 3agomKkeHHocTu no Kpeauty B nonb3y baHka.
C pacTOp>XeHueM Joroeopa noTpebuTenbCcKoro Kpeauta HauncneHme
YCTaHOBJ/IEHHbIX UM MPOLIEHTOB 3a NMoJib3oBaHne KpeamMTom npekpallaeTcs.

ycnoeuda KPEANTOBAHUA

O6wme ycnoBna KpeauToBaHUsA
CyuwecTBeHHble YycnoBusi npeaoctaBneHns Kpeauta, B TOM uucne c JIMMUTOM
KpeauToBaHuUs, onpeaensTca WHAMBMAYANbHbIMU  YCNOBUAMU, SIBAAKOWMMUCS
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3.1.3.

3.1.4.

3.2.

3.2.1.
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

HeoTbeMJIEMOM YacTbio [loroBopa noTpebutenbckoro Kpeguta.

3a nonb3oBaHue KpeautoMm 3aeMuwmk ynnadmeaeT baHKy npoueHTbl MO CTaBke,
duKcMpoBaHHas BeMUYMHA KOTOPOM onpeaesieHa CTOpOHaMu B MHAMBMAYaNbHbIX
yCnoBusAX gorosopa notpeburtenbckoro KkpeguTa.

MononHeHne CdeTa 3aeMwMKa AN WCNOJHeHMS o06s3aTenbcTB no [orosopy
noTpebnTenbCcKoro KpeamTa OCyLLeCcTBASETCA OAHMM M3 CNOCOOOB:

° 6e3Hann4yHbIM NepeBoAOM C MHbIX CYETOB 3aeMuiMKa, OTKpPbITbiX B baHke, B
TOM 4ucne ¢ wucnonb3oBaHnem Cucrtembl «3c-bu-Ain baHk OHNanH»,
Bkitoyas Mepesoabl CBIM (6ecnnaTHbin cnocob);

o 6e3HannyHbIM NepeBOAOM CO CYETOB, OTKPbITbIX B WHbIX KpeaAUTHbIX
opraHusauusax, B TOM u4ucne C wucrnonb3doBaHmem CepBuca 6bICTpbIX
nnaTtexen, nnbo 6e3 OTKPbITUSA CUETa;

o Ha/IMYHBbIMU LEHEXHbIMWU CPeACTBaMM MYTEM BHECEHMUS OEHEXHbIX CpeacTs
yepes Kaccy baHka (6ecnnaTtHbii cnocob).

B cnyyae ecnn CyMMbl NpoOM3BEAEHHOro 3aeMLUMKOM naartexa B Lensx noraweHus

3a[0/mKeHHOCTM o KpeauTy HeAOoCTaTOYHO AJ1S MOIHOMO UCMNOSTHEHUS 0653aTeNbCTB

3aeMwmnka no [loroBopy mnoTpebUTENLCKOro KpeauTa, noraweHue 3a40/1KEHHOCTU

OCYLLECTB/ISIETCA B COOTBETCTBUM C TpeboBaHusMuM PDegepanbHOro 3akoHa OT

21.12.2013 N2353-0®3 «O notpebutenbckoM kpeauTe (3aMMme)» B cCreaylolen

oyepenHoCTu:

1) 3a40/1)KEHHOCTb MO MNPOLEHTaM;

2) 3a[0/IXKEHHOCTb MO OCHOBHOMY A0ATY;

3) HeycTolika;

4) MPOLEHTbI, HAYNCIIEHHbIE 3a TEKYLWNIA Nepuog naaTexen;

5) CyMMa OCHOBHOIO A0JIra 3a TEKYLUNNA Nepuoa nnaTtexen;

6) MHble nnatexu, npeayCMOTpPEHHble 3aKOoHoAAaTeNbCTBOM  Poccuinckomn
depepaumm nnm NHamBnayanbHbIMK yCNoOBUAMMU Aoroeopa
norpebutenbckoro Kpeaumta, B TOM 4ucne pacxoabl baHka no
OCYLLECTBAEHUIO AencTemi no NPUHYANTENBHOMY B3bICKAHMIO

3a40/KEHHOCTM 3aeMLumKa no O6H3aTeJ'IbCTBaM, BbITEKAOLWNM U3 ,El,orosopa.

Mopsaok npeanocrassieHua U noraweHua Kpeaura

Kpeaut npeaocTasigeTcs 3aeMLnKy B 6e3HannyHom dopme nyTem
eANHOBPEMEHHOIr0 3a4ncneHns Bcen cymmbol Kpeamta Ha CueT 3aemuimka.
HauucrneHne NpouUeHTOB OCYLLECTBASETCA Ha CYMMYy 3a[O0/IXKEHHOCTU MO OCHOBHOMY
[ONry CO AHA, cnepyowero 3a AHeM npepocrtassieHna Kpeauta, no AeHb NOJSIHOMo
noraweHus KpeauTta BKAIOYNTENBHO.

CyMMa HauMCrieHHbIX NPOLEHTOB BK/OYaeTCs B AHHYUTETHbIN NaTtex WU oTpaxaeTcs
B Mpadhuke nnaTexen.

MoraweHne 3ag0/mKeHHOCTN No KpeanTy Npomn3BoAUTCS B COOTBETCTBMU C 'padmkom
nnartexen exemMecsauYHbiMM AHHYUTETHbIMW NNaTeXxamu, pasMmep U CpoKM Ans ynnaThbl
KOTOPbIX yCTaHaBAMBaoTCH NHamBuAayanbHbIMK yCNoBUSAMMU Aorosopa
noTpebuTenbLCKoro KpeauTa.

CnucaHne peHexHblx cpeacts no CuyeTa 3aeMwuka B noraweHue KpeauTa
ocywecrtensetrca baHkoM B 6e3HannM4yHOM Mnopsake He no3gHee 23:59 Mck AgH4,
COOTBETCTBYIOWEro gate nnartexa no padwuky nnatexen, 6e3 A0ONONHUTENbHbIX
pacrnopsiXxeHuin 3aeMLLnKa Ha yCI0BUAX 3apaHee AaHHOro akuenTta B COOTBETCTBUM C
n.5.5 HacToawmx O6WKUX yCNoBMin KpeanTOBaHMUS.

3aeMWNK mMMeeT npasBo B nwboe BpeMsas AOCPOYHO, MOAHOCTbIO MAM YaCTUYHO,
noracute Kpeaunt, odopmuB 3asaBneHMe no QopMe, YCTaHOBMEHHOW BaHKoM.
3agsneHne MoxeTt 6bITb NpeacTaB/ieHO B MUCbMEHHOM BWAE HENOCpeACTBEHHO B
OtpneneHne baHka nnb0 NpM HaNUUUU TEXHUYECKOW BO3MOXHOCTU B INEKTPOHHOM
BMuAe nocpeacrtsoM Cuctembl «3c-bu-An OHnamH» B nopsiake, npeaycMOTPeHHOM
Ycnosuamn KBO.

B cnydae OTCYyTCTBMS BO3MOXHOCTM OGOPMUTL 3asBNIEHUE B 3S/1EKTPOHHOM BuAae
nocpeactBoM Cucrembl «2c-bu-Ain BaHk OHNavH» 3aeMLmK MOXET nepeaatb B baHk
AN UCMONHEHUS CKaHWUPOBAHHYIO KOMUIO 3asBfieHns, 0POpPMAEHHOr0 Ha 6yMaXKHOM
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3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

HocuTene no ¢dopme, yCTaHOBMEeHHON BaHKOM, M 3aBepeHHOro cobCTBEHHOPYYHOWN

NnoANMUCbIO 3aeMliMKa. 3asBNieHne HanpaBnseTcs B Buae BJIOXEHHOro danna B

CcoCTaBe 3JIEKTPOHHOro coobuweHnss nocpeactBoMm Cucrtembl «3c-bu-An  baHk

OHnaiiH» ¢ npumeHeHmem ACI Knuenta (JlormHa, MNoctositHHOro m OAHOpPa3oBOro

naponen). KnumeHT cornawaeTcs, 4YTO nepegaHHoe TakuM o6pa3oMm 3asBneHune

SIBNSIeTCS OCHOBaHMeEM ANns nposeaeHust baHkoM onepaunm 4OCPOYHOrO MnoraweHms.

3.2.6.1. locpoyHOe nonHoe nnm YyactuyHoe noraweHne Kpeamrta ocyLecTBnsieTcs B
AATy, YKa3aHHY 3aeMWMKOM B 3asiBneHuu. MNpun coBnageHnn c Hepaboumm
(Npa3gHWYHbBIM) AHEM AaTta AOCPOYHOro noraweHua KpeamTta nepeHocuTcs
Ha 6amxanwuin, cnegyrwmn 3a HUM, pabounn geHb.

3.2.6.2. pn 4yaCTUYHOM AOCPOYHOM MnoraweHnn Kpegmta B 3aBMCMMOCTM OT Bbibopa
3aeMwunKka (YKaszaHHOro B 3asB/IEHUM) YMeHbLIAeTCa pa3Mep AHHYUTETHbIX
nnatexenm C coxpaHeHMeM cpoka Bo3Bpata Kpeauta nunbo cokpauwaercs
Konm4yecTtBo nnaTtexen (cpok Bo3BpaTa KpeawuTta) C coxpaHeHueM pasmepa
niaTtexen.

3.2.6.3.Mpn un3MeHeHMU pasMmepa AHHYUTETHOro nnartexa baHK npepoctasnseT
3aeMuWnKy yToOUHEHHbIM padunk nnatexen ¢ ykasaHmem NOAHOMW CTOMMOCTH
kpeamta wn wuHdopMmaumm 06 ocTaTke J[AeHeXHbiXx cpeacTB Ha Cuete
3aeMwumka.

Mopspok npepocraBsieHMs w  noraweHma Kpeamta ¢ JiImMutOoM
KpeanToBaHuNA
Kpeant npepocrtaBnsetca 3aeMwumky B dopme OsepgpadTa B npegenax
YCTaHOBNEHHbIX WHAaMBMAYaNbHbIMW  YC/IOBUMSIMWM  AOrOBOpa NOTPebMTENbCKOro
KkpeanTa JluMuTa KpeamToBaHUA U CpoKa KpeanToBaHUS.
HauncneHmne npoueHTOB HauMHAETCs C AaTbl, Cleaylowen 3a 4aTol NpeaocTaBaeHus
Kpeanta, wn ocywecrtBnserca no ¢QopMmyne npocTbiX MPOLEHTOB Ha CyMMY
3a[0/KEHHOCTU MO OCHOBHOMY gonry. [lpu HauyucneHum npoueHToB B pacuyeTr
MPUHMMAlOTCS  BEIMYMHA MNPOLUEHTHOM cTaBknm (B MpoOUEHTax roAoBbiX) W
dakTMyeckoe KOJMYECTBO KaNeHAapHbIX AHel nonb3oBaHusa KpeantoMm. Mpu 3TOM 3a
6a3y bepeTcsa gencTBUTENbHOE YMC/O KaneHAapHbIX aHen B roay (365 wnun 366 gHen
COOTBETCTBEHHO).
MpoueHTbl HaYNCNATCA:
a) B AaTy OKOHYaHusA PacyeTHOro nepuoaa;
b) B AaTy noraweHunsa 3afo0/mKeHHOCTN no KpeanTy B pa3Mepe, npeBsblwakoLieM
pa3zMep Ob6sa3aTenbLHOro nnartexa.
BaHkoM MOXeT B3MMaTbCs nJiata 3a nosib3oBaHue OsepapadToM, YCTaHOBJEHHas
NHamBuayanbHbIMWM YCNOBMSMM A0OroBopa noTpebuTtenbCckoro Kpeauta, B 3TOM
c/lyyae npoLeHTbl 3a Nnosib3oBaHMe KpeanuToM He npeaycMaTpuBatoTCS.
HauncneHHble B TeuyeHne PacyeTHoro nepuoga nNpPoOUEHTbI WAM nNjaaTa 3a
nonb3oBaHue OBepapadToM BktoyalTcsa B coctaB ObssaTenbHoro nnartexa. Ecnam
3aeMWNK B Uenax rnoraweHus 3apo/mkeHHoCTM no  KpeauTy BHeC CymMmy,
npesbiwawowyto pasmep Ob6s3aTencHoro nnartexa, TO B OTCYTCTBME MHOWM
HenoraweHHol 3apgomkeHHocTn no KpeauTy ocylecTBnseTcs AoHavucieHume
npoueHToB No KpeanTy Ha Aaty aKTMYECKOro noralleHums.
Mpn HauMcneHuUM MpPoLEHTOB 3a MoJib30BaHMe KpeamToM MNpuMeHsieTcs yCcnoBue o
lpelic-nepnoge B COOTBETCTBUM C WHAMBMAYaNbHbIMW  YC/IOBUSIMWU  [0OrOBOpa
noTpebutenbLcKoro KpeauTa.
MoraweHue 3agomkeHHocTn no Kpeauty npoussoautcs B pasmepe Ob6sizaTenbHOro
nnatexa. Pa3smep O6sa3atenbHOro nmnjartexa WM CPOK Ana  ero  ynaaThl
yCTaHaBnuBatTcs WHamMBuAyanbHbIMW YCNOBUSIMM  OOroBopa noTpebuTenbcKoro
KpeauTa.
NHdopmaumnsa o pasmepe Obsa3zatenbHOro niartexa gosoamtcs baHkoOM [0 cBegeHus
3aeMwnKka B coctaBe Bbinucku no Cuety u(mnum) SMS-coobuieHns, oTnpaBisemMoro
BaHkOM Ha 3apermcTtpmpoBaHHbIfi HOMep TenedoHa 3aeMuimka.
Ecnu TMporpaMMon KpeauTOBaHWSA nMpenycMoTpeH MuHMManbHbIM nnatex (Kak
obs3aTenbHbI), TO TakoW naaTex BKAYAET B cebss 4yacTb 3a[0/KEHHOCTU Mo
OCHOBHOMY [0/ITY Ha AaTy OKOH4YaHus PacyeTHOro nepmoga M CyMMYy HauMCEHHbIX

71



3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.4.
3.4.1.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.
3.6.1.

3.6.2.

3a PacyeTHbIn nepuon npoueHToB. Mpn Hannumm MNMpoCpoYeHHOM 3a40KEHHOCTU U
HeycTolikn cyMMa MUHMManNbHOrO njaTtexa yBeln4ymBaeTcs Ha cyMMy [1pocpo4YeHHOoMn
3a40/1KEHHOCTN U HeyCTonKu.

PacueTHbIn nepuon onpepensieTcs Kak KaneHpapHbli Mecsy. [MepBbiit PacueTHbIn
nepuoa HauyMHaeTcs C AaTbl, Cleaylollen 3a AaTol COBEpPLUEHUSA NMEPBON pPacyeTHOM
onepaunn (TpaH3akumn), BbIMNOJIHEHHOMW TOJIHOCTLID WM  YaCTUYHO 3a CYeT
npepocrtasneHHoro OsepapadTa, 1 3aKaHUMBaeTCa NOCNEAHMM AHEM Mecsua.
MnaTtexHbl Nepuog — cneaywwmii 3a PacyeTHbIM NEpMOAOM KasieHAapHbIn Mecsu.
OnuntenbHocTb MNnaTtexHoro nepuoga onpegenserca MHAnMBMAyanbHbIMU YCIOBUSMMN
Aoroesopa noTpebuTenbCcKoro KpeauTa.

Mpn NONHOM noraweHnn 3adokKeHHOCTM no KpeauTy nepBbin PacyeTHbI nepuopg
pacCuyMTbIBAE€TCSA 3aHOBO B COOTBETCTBMM C ycnoBuMeM N.3.3.9 Hactoswmx O6wmx
YC/IOBMI KpeaANTOBaHMUS.

CnuncaHune geHexHbIx cpeacts co CyeTa 3aeMlmKka B rnorawieHme 3a40/1KEHHOCTH Mo
Kpeanty ocyuwectensetrcad baHkoM B pgeHb nononHeHuss Cyeta 3aeMuimka B
6esHannyHoOM nopsigke, 6e3 [OOMNONHUTENbHbLIX PaACNoOpPsSXEeHUNn 3aeMuwmKka Ha
yC/IOBMSIX 3apaHee AaHHOro akuenTta B cooTBeTcTBMM C N.5.5 Hactoswmx O6uwmx
YC/I0BMI KpeaANTOBaHMUS.

Mpn noraweHun 3ado/KeHHOCTM no KpeauTy oOCTaToK  AOCTYNHOro Ans
NCNOAb30BaHNA JInMuTa KpeamToBaHUA BOCCTAaHABAMBAETCSA Ha CYMMY noralleHus.

O6ecneueHune Kpegurta

Onsa uenen obecneyeHUs HapeXallero WCMoSIHEHUSA 0643aTenbCTB  3aeMllmKa
nepen bBaHkoM no [JdoroBopy NoTpebuUTeNbCKOro  KpeauTa MOryT 6biTb
npeaocTas/ieHbl 3anor n(unmn) NopyvYnTeENbLCTBO.

Mpeiic-nepuopg

Hanunumne [penc-nepuoga, e€ro ANUTENbHOCTb  yTBepxaatTcs  [Mporpammoin
KpeauTtoBaHus npu npegocrtasneHnn KpegutoB ¢ JIMMWUTOM KpeauTOBaHuUS W
onpegensatTca NHaneBmayanbHbIMW YCIOBUSMW A0OroBOpa noTpebuTenbCckoro KpeauTa.
Mpn noraweHun 3aemMWMKOM B MOSMHOM obbeMe BCel CyMMbl 3a[0/IKEHHOCTU Mo
Kpeanty He no3gHee aaTbl OKOH4YaHWA [penc-nepuofa nNpoueHTbl 3a MoJjb30BaHue
KpeantoM He HauucnawTcs. [enctBue JIbroTHOrO  MNpPOLEHTHOro  nepuoaa
KpeauTtoBaHusa ([perc-nepmnoga) BO306HOBNSETCA CO AHA, CNEeAYHOWEro 3a AHEM
noraweHus 3afo/mKeHHOCTM no KpeauTy B pasMepe, YCTaHOBJIEHHOM Ha AaTy
OKOHYaHug PacyeTHoro rnepuoaa.

Ecnn 3agonxkeHHOCTb no KpeauTy B YCTaAHOBJMIEHHbIA CPOK He rorawieHa wam
noraweHa 4yacTU4HO, TO 3aeMWmK TepsaeT npaso Ha [penc-nepuos. [JaHHoe npaso
BO306HOBNSIETCS CO AHSA, Ceayrowero 3a 4aTol NOSHOro noraweHns CyLwecTByoLen
3aponmkeHHocTu KpeanTy.

OTBETCTBEHHOCTb 3a HapylleHue yCJI0BUii KpeauToBaHUsA

HencnonHeHne unu HeHagnexaiulee WCNOAHEHWe 3aeMLWMKOM B YCTaHOBJ/IEHHbIN
Cpok ob6s3aTenbctBs no Bo3BpaTy Kpeauta wn(unam) ynnate NpoUEHTOB Ha CyMMy
KpeanTta Bneyet OTBETCTBEHHOCTb, YCTAaHOBJIEHHYIO WHAMBUAYaNbHbIMU YC/IOBUSIMU
A0roBopa noTpebuTenbCckoro KpeauTa.

B cnyyae HapyweHuss 3aeMWMKOM CpPOKOB noraweHuns KpeauTta, yCTaHOBIEHHbIX
Jlorosopom noTpebnTenbckoro KpeauTa, NPOAO/IIKNTENbHOCTbIO (obwein
NpoAO/IKUTENbHOCTBIO) 6onee 60 (WecTMaecsaTW) KaneHaapHbIX AHEN B TedyeHue
nocnegHmx 180 (cTa BOCbMMAECATU) KaneHAapHblX AHeln baHk BnpaBe notpeboBaTtb
OOCPOYHOro BO3BpaTa oOCTaBlencs cymMmbl KpeamTa BMecTe C MNpUYUTAOLLMMUCS
npoueHtamm wu(mMnu) pactopxeHus [orosopa noTpebutenbckoro kpeamta B
COOTBETCTBUM C N.2.4.3 HacToawmnx O6LWmMX yCnoBuin KpeanToBaHMUS.

NMPABA N OBA3AHHOCTU CTOPOH
3aeMLUIMK UMeeT nNpaBo:
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4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2,

4.2.1.
4.2.2.

4.2.3.

4.2.4,

4.2.5,

4.2.6.

4.2.7.

4.2.8.

4.3.

4.3.1.

4.3.2.

4.3.3.

CaMoCTOAATENBHO onpeaenaTtb M3  CNUCKa AOKYMEHTOB, HeobxoauMbiX — Ans
3aknoyeHnsa [jorosopa notpebutenbCckoro kpeamta (B COOTBETCTBUM C lMporpammon
KpeamToBaHus), TnMepedyeHb [AOKYMEHTOB, MOATBEPXAAKWNX ero a[oxon, A4Ansg
npeacraeneHns B baHk n onpegeneHns bBbaHKOM BeNWM4YMHbI CpeAHEMECSYHOro
noxoaa 3aeMuumka;

pacnopsxaTbCsi npefocTaBneHHbiM KpeanTtoM B NOpsSAKE W Ha  YCIOBUSX,
YCTaHOBJ/IEHHbIX AEWCTBYIOWMM 3aKoHoAaTeNbCTBOM  Poccuiickon  degepauumn,
EanHbiM gorosopomM n 1oroBopoM noTpebutenbcKoro KpeauTa;

nony4daTtb Heobxoammyro MHGOpMaumio oT baHKa B paMKax WUCNOJIHEHUS MOCAEAHUM
Jorosopa noTpebuTenbLCcKoro KpeauTa;

TpeboBaTb OT baHka Hapnexawero W CBOEBPEMEHHOrO WCMNOJIHEHUS CBOUX
obs3aTenbCcTB No JJorosopy noTpebmTenbCckoro KpeaunTa.

3aemMmuwmnk obasyerca:

cobnogaTte ycnosus [jorosopa notpebutenbckoro KkpeguTa;

norawaTtb 3afo/mKeHHoCTb no Kpeauty B pasmepe M B aAaty ambo cpoku,
yCTaHOBNEHHble WHAaMBMAYaNbHbIMW  YC/IOBUMSMW  AOroBopa noTpebuTenbckoro
KpeanTa, obecneumB Hanmume AeHexHbIX cpeacTB Ha CuyeTe 3aeMlKMKa He no3gHee
23:59 MCcK AHS, COOTBETCTBYHOWEro gate nnatexa no Fpaduky nnatexen, nnbo He
nosgHee AaTbl OKOHYaHKUS MnaTexxHoro nepunoaa;

npn npeaoctaeBneHMn B baHK 3asBAeHMA O AOCPOYHOM MOSHOM WMAM YACTUYHOM
noraweHumn Kpeagnta obecneuntb Hannume Ha CuyeTe 3aeMLUMKa OEHEXHbIX CPEACTB,
B CyMMe, AOCTATOYHOM ANs AOCPOYHOro MOJSIHOrO WM YacTUYHOrO mMoraweHus
KpeauTa;

npefocTaBuUTb B YCT@HOBMEHHbIM B MHAMBUAYaNbHbIX YCAOBMAX AOroBopa
noTtpebuTtenbCcKkoro Kpeguta CpoK [AOKYMeHTbl, NoATBep)Aaawwme Lenesoe
ncnonb3oBaHne Kpeauta (npu Bkao4veHun B [oroBop notpebuTtenbCKoro kpeauTta
ycnosusa 06 ncnonb3osaHnn Kpeauta Ha onpeaeneHHbie uenm);

onjlaymBaTb BCe pacxoAbl, MNoHecCeHHble baHKOM B pe3ynbTaTe WCNOJHEHUS
Jorosopa noTpebuTenbCKoro KpeauTa;

B TPeXAHEBHbIN CPOK YBeAOMUTb baHK:

. 06 M3MEHEeHUN KOHTaKTHOW MHdOopMauunm, NCNOIb3YEMON ANS CBA3U C HUM,
06 n3MeHeHuun crnocoba cBA3n baHka c HUM;
o 0 BO3HWKHOBEHWUW OBCTOSITENBLCTB, CMOCO6HLIX MOBAMSATL HA BbINOJIHEHME

3aeMLMKOM cBOMX 06a3aTeNbCTB No [JoroBopy NOTpebuTenbCcKoro KpeauTa;
B C/flydae [OCpoYHOro wuctpeboBaHusi Kpeawuta npu HEUCMOJHEHUWM UK
HeHagnexalweM WCMONHeHUM WM obsizaTenbcTB Mo [oroBopy nNOTPebUTEenbCKOoro
Kpeauta noracuTb 3afo/hKeHHoCcTb no KpeauTy B CpPOK, YCTaAHOBMIEHHbIA B
NMUCbMEHHOM yBeAOMSIEHUM BaHKka;
He nNpou3BoAWUTb 6€3 MUCbMEHHOro cornacusa baHka ycTynky Wnau nepegady aApyrum
cnocoboM UENMKOM WAM 4YacTMYHO CBOMX MNpaB W o06s3aTenbcTB no [orosopy
noTpebuTenbCKoro KpeauTa.

BbaHk nMeeT npasBo:

no pesynbTaTaM paccMOTpeHus 3asaBrieHnAa-AHKETbl O npegocTtasneHun Kpeputa
(yctaHoBneHun JinMmta KpeauToBaHMA) OTKasaTb 3aeMuWuKy B 3aK/OUYEHUU
Jorosopa notpebutenbckoro kpeanta 6e3 06bACHEHUS NPUYNH;

B TeyeHue cpoka Jeincteuss [orosopa noTpebuTenbckoro kKpeamta npoBepsaTb
(dhMHaHCOBOE NOJIOXKEHNE 3aeMLUMKa B LeNsX BbiaBAEeHUS 06CTOATENbCTB, CNOCOH6HbIX
NOBAUATb Ha BbiNONHEeHME WM ob6a3aTtenbcTB nNo [orosopy noTpebutenbckoro
KpeauTa, 3anpawuBaTb Y 3aeMuwmka AOKYMEHTbl O NOATBEpPXAEHUW 3aHATOCTU
n(nnn) poxoana;

YMEHbLNTb B OAHOCTOPOHHEM MoOpsAKe TMPOLUEHTHYH CTaBKy, YCTAaHOBJIEHHYIO
NHamBuayanbHbIMKU YCNOBUAMKU A0roBopa NOTPebuUTenbCKoro KpeamTa, YMeHbLWUTb
pasMmep HeyCTOMKN UM OTMEHUTb €e MOAHOCTbIO UM YaCTUYHO, YCTAHOBUTL MEpPUOL,
B TeYeHWe KOTOPOro OHa He B3mMMaeTcs, NMbo NpuHATL peweHne 06 oTKase B3nMaTb
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4.3.4.

4.3.5.

4.4.

4.4.1.

4.4.2,

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

Heyctoliky. YBegomnenHme 3aemwmka 06 wu3MeHeHunm ycrnoBun  [orosopa
noTpebunTenbCcKOro KpeamTa OCyLWecTBAseTca JsbbiMnu AOCTYNHbIMM cnocobamu,
corflacoBaHHbIMM C 3aeMwmkoM B WMHAMBMAYaNbHbIX YCNOBUAX  AOroBopa
noTpebuTenbCcKoro KpeauTa;

ocywecTBaATb ycTynky npaB (TpeboBaHuii) no [oroBopy noTpebuTenbCckoro
KpeauTa opunanyeckomy vy, OCYLEeCTBASAOLWEMY npodgeccnoHanbHyto
AeATeNbHOCTb MO NpeaoCTaB/ieHMIo NOTpebuTenbCKMX 3aMMOB, IOPUANYECKOMY NnLy,
OCYLLECTBASIOWEMY AeATEe/IbHOCTb MO BO3BpaTy MPOCPOYEHHOW 3a40/KEHHOCTHU
dusnyecknx vy B KayecTBe OCHOBHOIO BMAa OEeATeNbHOCTH,
cneunannsnpoBaHHoMy  (GUWHaAHCOBOMY obwecTBy WM (puandyeckomy  nuuy,
YKasaHHOMY B  MNWCbMEHHOM  cornacum  3aeMlinKka, MOoJlyYeHHOM  nocne
BO3HMKHOBEHMS Yy 3aemuwmka [lpocpoyeHHON 3afo/KeHHOCTUM no [orosopy, U
pacnopsixaTbCsi  MHbIM 06pa3oM cBOMMM nNpaBaMu no [loroBopy, €cnu
NHaMBMAYyanbHble YCNOBUS AOroBopa MNOTPebUTENbCKOrO KpeauTa He coaepxaT
yC/IOBMSI O 3anpeTte YCTYNKM W €eClIn MHOEe He npeaycMoTpeHo deaepanbHbIM
3akoHoM. lMpu ycTynke npas (TpeboBaHuit) baHk BnpaBe nepenaBaTb NepcoHasibHblE
AaHHble 3aeMlLMKa B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon denepaumm o
NnepcoHanbHbIX AaHHbIX;

MHdOopMUpoBaTb 3aeMLinKa nocpeacTtsoM SMS-coobuenunn, Push-ysegomnennia, IVR
(MHTepaKTMBHOIO roJIOCOBOrO MEHID) O CYMMe W AaTe npeacroswero AHHYUTETHOMO
nnatexa nnbo o cyMMe u cpoke npeacrtosiwiero Ob6s3aTeNlbHOrO NnaTexa, a Takxe
WMHbIX NNaTexen, NnpeaycMoTpeHHbIX [ oroBopoM NoTpebUTEeNbCKOro KpeanTa.

BaHk o6si3yeTtcsa:

NpefoCTaBUTb 3aeMLUUKY AeHeXHble CpeAcTBa B CYMME U Ha CPOK, YCTAHOBJIEHHbIE
NHamBuAyanbHbIMW YCI0BUSIMW AOroBopa NoTpebuTenbckoro KkpeauTa;
paccuyuTbiBaTb B OTHOWeEHMM 3aemwmka [TAH npuv  NpUHATUM  peleHua o
npenocrtaeneHmn emy Kpeauta B cymme 10 000 (pgecsaTtb Thicsad) pybnen n bonee, a
TakKXxe npuM U3MeHeHuM ycnosuin [loroBopa noTpebuTenbCckoro KpeauTta, W
yBeAOMNATb 3aeMuimMka O 3HAaYeHUW pacCUYMTaHHOro B OTHOWeHuu Hero MNMAH npu
3aknoyeHnn [loroeopa notpebutenbckoro kpeanta — B MHAMBMAYaNbHbIX YCI0BUSX
Jorosopa noTpebuTenbCckoro kpeauta, a npu WM3MeHeHuu ycnosui [orosopa -
nocpeacrtsom SMS-coobuweHun nnm Push-ysegomneHui;

nHdopMupoBaTb 3aeMmuwmka crnocobamu, ycCTaHOBMEHHbIMW WHAMBUMAYaNbHbIMU
yCNoBMSAMM AOroBopa noTpebuTenbCKoro Kpeamta, 0 pasMmepe ero 3aA0/KEHHOCTU
no KpeauTty, AaTtax, CpoKax M pasMmepax Npou3BeAeHHbIX U MPeaCcToAWMX niaaTexen,
WHbIX CBEAEHUSX;

nocne coBeplleHMs 3aeMLMKOM KaXaolh onepauum C umcnonb3oBaHmem KpepuTa
MHpopMUpoBaTb 3aeMwmka O pasMepe ero 3af4o/HKeHHOCTM no Kpeguty m o
AOCTYMHOW ANs MUCnofb30BaHUs cyMMe KpeawuTa nocpeactsoM CucrteMmbl «3c-bu-Ai
BaHk OHnanH>»;

exemecsayHo dopMupoBaTb Bbinncky no CyeTy € ykasaHMeEM B TOM 4ucne: pasmepa
3afo/mKkeHHOCTM no KpeauTy, AaT U pa3MepoB NpOM3BeAEeHHbIX 3a NpeaLlecTBYOLWni
Mecsal nnaTtexen, npeacroswero 0O6sa3atenbHOro njartexa W AOCTYNHOW Ans
Ncrnonb3oBaHMsa cyMMmbl KpeguTa.

Bbinncka no Cuety dopMmpyeTcs B 3/1EKTPOHHOM BMAE M AOCTYNHa 3aeMlunKy Ans
O3HaKoMeHUs n nedatm B Cucrteme «3c-bn-An bank OHNamH»;

HanpasnATb MOCTYNUBLUME AEHEeXHble cpeacTBa Ha CueT 3aeMwunka B noraweHue
3apomkeHHoCcTH no Kpeauty;

nHdopMmpoBaTb 3aeMliuka O Hanuumu [poCpOYEHHOM 3a40/MKEHHOCTU N06bIMU
AOCTYnHbIMM criocobaMu, cOrnacoBaHHbiMM C 3aeMwmkoM B WHAMBUAYaNbHbIX
yCnoBusaX Aorosopa noTpebuTenbckoro KpeauTta, B CPOK He nosgHee 7 (cemu)
KaneHaapHbIX AHEN C AaTbl BO3HUKHOBEHUS [pOCpPOYEHHOM 3a40/1KEHHOCTH;
OCYLLEeCTBNATb [AesATeNnbHOCTb N0 BO3BpaTy [IpOCPOYEHHON 3a40SIKEHHOCTU B
cooTBeTCTBUKN C TpeboBaHusMu degepanbHoro 3akoHa ot 03.07.2016 N9230-03 «O
3aWuMTe MpaB WM 3aKOHHbIX WHTepecoB U3NYECKMX UL, MNpU  OCYLLEeCTBNEHUNU
OedATeNbHOCTM MO BO3BpaTy MPOCPOYEHHON 3a40/MKEHHOCTM WU O BHECEHUU
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5.2.

5.3.

5.4.

5.5.

5.6.

n3MeHeHuini B depepanbHbli 3akoH «0O MWUKPODUHAHCOBOW [EATENbHOCTU MU
MUKPOMDUHAHCOBbLIX OpraHn3aumnsax».

SAKJ/TIOYUTEJIbHbIE MOJIOXKEHUA

3aeMLNK yBeAOM/IEH O CYLLECTBOBAHMM pUCKA HEWCMNOJSIHEHUS MM 06s13aTeNbCTB MO
Jorosopy notpebutenbCckoro Kpeaumta U HauvmcneHus HeycTtomku B cCiiydae, ecin B
TeyeHue ogHOro roaa obwmin pasmep nnaTexen no BCEM UMEKLLMMCS Y HEro Ha aaTty
obpaweHns B baHk o0 npepoctaBneHnn Kpeanta (yctaHoBneHun Jlnmuta
KpeauToBaHus) obsizaTenbCTtBaM MO KpeguTHbIM [A0OroBopaM, AOroBopaM 3anma,
BK/IlOYAs natexu no npepocTtasnsemomy Kpeawmty, npeBbicuT 50 (nartbaecsT)
NpOLEHTOB ero ro4oBoro AoxoAaa.

3aeMLlWNK NpeaynpexaeH, YTo ecim OH He npeaocTtasnseT B baHk noaTeepxaatouwme
OOKYMEHTbl 0 cBOMX aoxogaX, baHk MoxeT ncnonb3oBaTtb Npu pacyete MNAH gaHHble
depepanbHoOM cnyxbbl rocyaapCTBEHHOM CTAaTUCTUKM O cpeAHeayLeBOM AOXO4e B
pervoHe MeCTOHaxOoXAeHWUs unu npebbiBaHMsa 3aeMliunka, YTO MOXET HeraTMBHO
NOBANATL Ha YCIOBUA KpeauUTOBaHWUSA, €C/IM OLUEHEeHHbIn TakuMm obpasom [14H
okaxceTcsa Bbiwe 50 (NaTnaecaTv) NpoLeHTOB.

YBenvueHme CyMMbl pacxof4oB 3aeMuiMka Mo CpaBHEHUID C OXMAAEMOM CYyMMOM
pacxoA0B HEBO3MOXHO, NepeMeHHble NPOLEHTHbIE CTaBKN HE MPUMEHSOTCS.
N3MeHeHMe Kypca WHOCTpPaHHOM BasalTbl B MNPOWIOM He CBUAETENbCTBYET 06
N3MEeHeHUN ee Kypca B byayuiem.

Ona 3aeMlWuKOoB, Nonyyalwwmnx A0X0oAbl B BastoTe, OT/IMYHOM OT BastoTbl KpeauTta,
CYWECTBYIOT TMOBbIWEHHbIE PUCKM HeucnonHeHus obasatenbctB no Jorosopy
notpebutenbLCcKoro KpeauTa.

3aeMwmk nopydyaetr baHky 6e3 kKakmx-nnbo AOMNOSHUTENbHBLIX PACNOPSXEHUIA CO
CBOEN CTOpPOHbI (3apaHee gaHHbIM akuenT) cnmcbiBaTb co CyeTa 3aemuwmka, a npu
oTcyTcTBUM (HEeQoCTaTouYHOCTM) cpeacTB Ha CueTe 3aeMliMKa C MHbIX CYETOB
3aeMwmka, OTKpbITbIX B baHke, 3a wucknwdeHmeM Cuyeta Bknaga, AeHeXHble
cpeacTsa:

. B noraweHuve 3ado/DKEHHOCTM no KpeauTty - B pasMepe W CpOKM,
YCTaHOBJIEHHbIE NHanBmnayanbHbIMM YC/TOBUSIMM Joroeopa
noTpebuTenbCKoro KpeauTa;

. 32 HeuCrnoJIHeHWe WM HeHaanexallee  WCNOSIHEHWE  3aeMLIUKOM
o6a3aTenbCcTB no [loroBopy noTpebuTenbCKoro Kpeauta — B pasMepe

HeycTolikn, ycTtaHoBneHHon WHAMBMAYaNbHbIMW YCNOBUSAMM [A0OrosBopa
noTpebuTenbCcKoro KpeauTa.
JaHHoe nopyyeHne [JencTByeT B TeyeHue BCero cpoka Jencresusa [orosopa
noTpebuTenbLCcKoro KpeauTa.
B cnyyae ecnn O6wme ycnosBusa KpeaumToBaHUSa npoTusBopedaT VHAMBMAYASbHbIM
yCnoBusM  Aorosopa noTpebuTenbckoro KpeauTa, K  OTHOWEHWAM  CTOPOH
npumMeHsaTca NHaMBuayanbHble yCNoBusS.
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Mpuno>keHune N27

B’ Bank K YCNOBWSIM KOMMIEKCHOrO 6aHKOBCKOro

o6cnyxmnBaHus GU3NYECKUX Nn

. . B Dc-bu-An Bank 000
Strategic Business Innovator

MpaBuna ocywecTBJ/IeHUss KJIMEeHTaMu - ¢U3NYeCKMMM JnMuamMu nepesBofoB
AEHEeXHbIX CPeAcTB C UCNOoJIb30BaHMEM cepBuca 6biCTpbiX nnatexxen B dc-Bu-Ai
bank 000

1. O6wme nonoxkeHns

1.1. Hacrtosdwme [lpaBuna pernaMeHTUpPYOT MNOPSAOK  OCYLUECTBNEHMs/nony4vyeHus
dU3nNYeckMMmM nnuamu, HaxoASWMMUCS Ha KOMMJEKCHOM 6aHKOBCKOM 06CNyXWBaHUU B
cootBeTCcTBUKU C YcnosBuamMmn KBO, nepeBOAOB AEHEXHbLIX CPeACTB MO HOMepy MOOWIbHOrO
TenedoHa C UCnonb3oBaHMEM cepBuca bBbICTPbIX NaaTexen baHka Poccuu.

1.2. B HacToaAwmx lNpaBunax UCNOAb3YKTCA TEPMUHbI U onpeaeneHns, npeaycMoTpeHHble
3aKkoHogdaTenbCTtBoM P®, HopMaTUBHbIMM akTaMm baHka Poccun wn Ycnosusmm KBO, 3a
MCKNKYEHNEM Cneayrownx:

Anb6omM popM — «AnbboM HOPM KIIMEHTCKUX AOKYMEHTOB, MPUMEHSAEMbIX NPU KOMMIEKCHOM
6aHKOBCKOM obcnyxuBaHum dusnyecknx nuvy, B Ic-bun-An bank OOO», copepxaliui
wabnoHbl (ob6bpasubl) dOpM AOKYMEHTOB (3asiBNEHUN, pPaCnoOpPsXXEHUN U WHbIX GOopM),
ncnonblyembix KnneHtoM/baHKOM B paMKax KOMMIEKCHOr0 06CnyxXuBaHns GU3NUYECKNX nnL,
B TOM yuncne yepes Cucremy «3dc-bu-Ain baHk OHnanH».

BaHk-oTnpaBuTenb — 6aHK, ABASOWMIACS yyacTHMKOM CBIl, B KOTOPOM OTKpbIT 6aHKOBCKUI
cuet OTnpasuTens nepesoga. Cnucok 6aHKOB — ydyacTHuMkoB CBI1 pa3smeleH Ha cante HCMK
B ceTn MIHTepHeT no agpecy: https://sbp.nspk.ru.

BaHk-nony4yarenb - 6aHK, 9BNAOWMACA y4acTHMKOM CBI1, B KOTOPOM OTKpbIT 6aHKOBCKUI
cyet [lMonyuaTtena nepesoga. Cnucok 6aHkoB - ydactHukoB CBINl pa3MeweH Ha caite
https://sbp.nspk.ru

BaHk no yMonuyaHuto - 6aHK, KOTOpbi 6yaeT aBTOMaTuyecku npeanoxeH OTNpaBuUTENto
ansa nposeaeHuns MNMepesogosB CBIN B agpec Nonyyatensa no Homepy mobunbHoro tenedoHa.

KnueHTt - dusnyeckoe nnuo, 3akntoumnsliee ¢ baHkoMm [JoroBop KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBanua (EavHbin gorosop) nytem npucoeanHeHus Kk Ycnosusam KBO n aensiouieecs B
COOTBETCTBUM C HacTosawmnmMm NMpasunamu Monyuyatenem nnm OTnpaBuTesieM nepesoaa.

KoMmnpoMmetauma - B paMkax Hactosdwwmx lpaBun noHuMaeTcsa cobbiTve, B pesyfbraTe
KoToporo Homep mMobunbHoro tenedoHa u/unm norvH/napons/koda gocrtyna B Cucremy «3c-
Bu-Ain BaHk OHNanH», NCNOJb3yeMble B paMKax YCNyru CTaHOBATCHA U3BECTHbl MU AOCTYMHbI
nobomy TpeTbeMmy nuuy.

Homep m™Mo6unbHoro TenecdoHa - HoMep Mob6bunbHoro TenedoHa, SABAAKOLWMNACS
naeHTndmnkatTopom 6aHkoBCcKoro cyeta MNonyyartens nepesoga B baHke nonydartens, B uensax
rnonydyeHns nepesofa nocpeacrsom CBI. B cnydae ecnu lNonydaTenb nepesoja sBNSeTCA
KnuenHtom baHka, HomepoMm MobunbHOro tenedoHa SABNSeTCS 3aperncTpupoBaHHbIA HOMeEp
TenedoHa KnuneHTta, npenocraBfieHHbIi KnveHToM baHKy B Ka4yeCcTBe OCHOBHOIMO KOHTaKTHOMO
HoMepa MobunbHoro TenedoHa 409 WHPOPMALUMOHHOIO B3aMMOAENCTBUA B paMKax
AnctaHumoHHoro 6aHKOBCKOro 06cnyxmnBaHus B cootTBeTcTBmm € Ycnosmsamu KBO.

HCMK - AkuuoHepHoe ob6wectBo «HaunmoHanbHass cucteMa MNaTeXHbIX KapT», agpec
MecToHaxoxaeHuna - 115184, MockBa, yn. bonbwasa Tatapckas, A4.11, okasbiBarwoLlas
YuactHukam CBIl onepauuoOHHble yCcAyru W YCNyrm nAaTeXHoOro KAWpUHra Ans
OCYLLECTB/IEHUA oOfnepauuMin No nepeBoay AEHeXHbIX CpeacTB C ucnonb3osBaHuem CBIl.
sBngeTcsd onepauroHHbIM MIATEXHbLIM U KIIMPUHIOBLIM LeHTpoM CBIT.
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OnepaTtop CucteMbl 6bICTpbIX NaaTexkeun — LleHTpanbHbI 6aHk Poccuiickoin ®deagepaunm
(Bank Poccun).

OtnpaButenb nepeBopga (OtnpaButenb) - KnaneHT baHka, co CuyeTta KOTOpOro
CMUCbIBAOTCHA AEHEeXHble CpeacTBa NMpwu ocylwecTBineHnn Mepesoaa no Homepy Mo6MABHOMO
TenedoHa Monyuartens.

MonyuaTteno nepeBopna (Monyuarenb) - pusmnyeckoe nnuo, B ToM ymcre KnmeHt, Homep
MobunbHoro TenedoHa KoOToporo ykasaH OtnpaButeneM, M Ha 6aHKOBCKMIA cyeT (414
KnneHta - CueT) KOTOPOrO 3a4UCASAOTCS [AEHeXHble CpeacTBa npu  OCYLWEeCTBAEHUMU
MepeBoaa.

MpaBuna - «[paBuna ocywecTBNeHUS KIMEHTaMU - (GU3INYECKUMU NnuamMu nepeBoaoB
OEHEXHbIX CPeACTB C UCMOJIb30BaHMEM cepBuca bbICTpbiX niatexen B Dc-bu-An baHk O00».

MepeBon CBIl (MepeBon) -nepeBoad AEHEXHbLIX CPeACTB B POCCUMMCKUX pybnax c
nucnonb3osaHnem CBI1.

OcHoBHoOWM cueT CBIM - Tekywuit cyet B pybnsx P®, oTkpbIThlli B BaHke, yCTaHOBNEHHbIN’
KnueHToM Ana nonydeHus (3a4McneHust) AeHeXHbIX cpeacts no [lepeBoagy B KadecTBe
Monyuatensa [lepesoga. 3akpenneHne OcHoBHoro cyeta CBIM ocywectBnserca KnneHToMm
nocpenctsoM Cucrembl «3c-bn-Ain baHk OHNamH».

PacnopsixxeHne - «PacnopsixeHne o nepeBoae AeHEXHbIX cpeacTs B pybnsx PO no Homepy
MobunbHoro TenedoHa mnocpeactBoM CucteMbl 6bICTPbIX nnatexen», odopMmsseMoe
KnneHToM B 32/1€eKTPOHHOM Buae nocpeactBoM Cuctembl «3c-bBu-Aih BaHk OHnamH» no
ycTaHoBneHHon baHkoM dopme, npenocTtaBnseMoe B baHK C uenbio NpoBedeHns onepaumm
CNMCaHNA AeHeXHbIX cpeacTB co ceoero Cyerta M ocywecTsneHus Nepesoga Ha OCHOBaHWM
npegocrtaBneHHoN KnmMeHTOM MHpOpMaLumn B COOTBETCTBUM C HacToswmmu MNMpasmnamu.

Cuctema 6bicTpbix nnatexen (CBIM) - cepBuc nnatexHon cuctembl baHka Poccuu,
NO3BONAWMA (DUBNYECKMM MLAM MIHOBEHHO (B pexume 24/7) nepeBoAUTb AEHEXHble
cpeactBa no Homepy MobunbHoro tenedoHa cebe mnm gpyruMm (puanyecknm nuvuaMm BHE
3aBMCUMOCTM OT BaHka — yyacTHuka CbBI, obcnyxuneatowero Otnpasutens unum MNonydyartens.
CTOpOHbI — baHK N KneHT.

CyMMa nepeBofa - CyMMa [EHEeXHbIX CpeaACTB B POCCUNCKUX pybnsax, ykasaHHas
OtnpasuTeneM anga ocyuwecrtsneHus MNMepesoga CBI1.

Ycnyra CINbB - ycnyra baHka no nepeBoAy AEHEeXHbIX CpeAcTB C ucnoab3oBaHnem Homepa
mMobunbHoro TenedoHa [lonydaTens nepesoja, npepocrtasnseMas KnueHTy B paMkax
CucTteMbl 6bICTPbIX MAaTeXen.

YyactHuk CBIl - kpeauTHasa opraHusaums, npucoeamHmsasca Kk Cbl B ycTaHOBMEHHOM
baHkoMm Poccum nopsaake.

1.3. Hactoswue lpaBuna ycraHaBnupalTcd BaHKOM B OAHOCTOPOHHEM Mopsake B Lensax
MHOIOKPATHOro NpUMEHEHUs1, N SABNASKOTCA COCTaBHOM U HeOoTbeMNeMolr YacTblo Ycnosun KbBO
(EanHoro goroeopa/dorosopoB 6aHKOBCKMX NMPOAYKTOB).

1.4. Hacrtoswme MpaBuna saBAsSOTCA 4OrOBOPOM MPUCOEAMHEHUS B COOTBETCTBMM CO CTaTbel
428 TlpaxgaHckoro kogekca Poccuinckon @epepaummn, npu 31oM KnmeHT cornawaertcs C
MpaBunammn, Bka4yasa nopagok cosepuweHuns lMepesopos CIB. lMpucoegnHeHne KnuneHTa K
MpaBwunam o3Ha4yaeT nosHoe n 6e30roBopoyHoe MNpuHATME ycnoBuid Mpasmn n obsizatenbCcTB
KnueHTa no nx cobntogeHuto.

1.5. KnumeHT cuuTaeTca npucoegumHuUBLIMMCA K HacToawum [lpaBunam npu  nepsoM
MCcnNonb3oBaHuM dyHKumMoHana CucteMbl 6bICTpbIX NnaTexen KAMEHTOM, NyTeM BbIMOSIHEHMUS
OAHOro W/MNN HECKONbKNX AEACTBUNA:

e HanpasneHusa B baHk nocpeactsoM Cucrtembl «3c-bu-Ain baHk OHnarH» nepBoro
PacnopsixeHns Ha ocyuwecTtBneHue [lepesoga CBIl, w/wnn wnHoro coobueHuns,
npeaycmoTpeHHoro CBIM B cooTBeTCTBUM C HacToAawmMn MNMpasunamu;

e YCTaHOBKW HacTtpoek baHka no ymonydaHuto anda Clb ¢ ucnonb3oBaHneMm CUCTEMBI
«2c-bn-An baHk OHNanH»;
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e nony4vyeHnmsa KnmeHToM Ha TeKylWWMA CYET, OTKPbITbIN B BaHke, AeHEeXHbIX CcpeacTs
nocpeacteoM lepesoaa CI1b.

1.6. B cnyyae naMeHeHus 3akoHopaTtenbcTBa Poccuiickon ®epepaumm Hactosiwme lpasuna
A0 MOMeHTa WX W3MeHeHUs bBaHKOM MpUMMEeHSATCaS B 4acTu, He npoTMBOpevallen
TpeboBaHMAM AeNCTBYOWeEro 3akoHoaaTenbcTBa Poccuinckon denepaunm.
1.7. Bce cnopsbl, cBA3aHHbIE C NMpuMeHeHueM [lpaBun n ocywecrteneHmem lNepesogos CBI1 B
cooTBeTCTBUM C lpaBunamMu, paspellarTcs B Nopsaake, npeaycMoTpeHHoM Ycnosmuammn KBO.
1.8. Bo BCceM oOCTajnbHOM, CBSI3@aHHOM C ocyuwecTtBneHunem lepesogos CBI1, He Haweawem
oTpaxeHumss B  Hactosawwux [paswunax, CTOpOHbI PYKOBOACTBYHOTCA  AENCTBYHOLUM
3aKoHoAaTenbCTBOM Poccuiickoh ®depepaumu, HOpMATMBHbIMM akTamMn baHka Poccun wm
Ycnosusimmn KBO (EanHoro gorosopa/[joroBopoB 6aHKOBCKMX NPOAYKTOB).

2. Nopsinok ncnonn3zosaHua CMNb n ocyuwectsesnieHus Nepesonos CbIN
2.1. baHk npepoctaBnsieT KnmeHTy BO3MOXHOCTb MocpeactBoM Cucrtembl «3c-bu-Aih baHk
OHnanH», B TOM ymncne MobunbHoro 6aHka, nonyuntb Ycnyry CBIl ¢ ykazaHMeM B Ka4yecTBe
naeHTugukatopa [Monyyatena nepesoga Homepa MobunbHoro TenedoHa [lonyyaTtens
nepesoga uaM ceoero Homepa ™obunbHoro TenedoHa, ecnm KameHT BbiCTynaeTt
MonyuateneM nepesoga. [lpn ocywecteneHnn [lepesoga CBIT peHexHble cpeacTea
cnucbiBaloTCcs co cyeta OTnpaBuTena nepesoja M 3a4yuCcNaTCad Ha cyeT [llonyyaTtens
rnepesoja.
2.2. Ycnyra, npepoctasnsgemas KnmeHTty B pamkax CucTeMbl 6bICTPbIX NaaTexemn, no3BongeT:

e Mofny4yaTtb AeHexHble cpeacTtea no lepesogam CBI1 ¢ 3auncneHneMm Ha cBon Cuet

(KnuneHT asnsetcsa MNMonydyatenem);
e OTNpaBNATb AeHeXHble cpeacTBa co ceoero Cueta [lNepesoaom CBI1 lMonyyaTtensm
(KnneHt asnsaetcsa OTripaBuTenem);

e rony4aTtb oT baHka MHdOpMaumio No coBepweHHoMy Nepesoay CIb;

e COBeplaTb UHbIE AENCTBUSA, NPeAyCMOTPEHHbIE YCAYroMn.
2.3. Ycnyra CBIl npegocraBnsieTcs npu ycnosum, uto baHk-otnpasuTtens U baHk-nony4yartenb
npucoeamHmnmcb kK Cucteme 6bICTpbIX NNaTexen B nopsake, yctaHoBNeHHOM baHkoM Poccuu.
2.4. Nepesoabl CBI1 ocyWwecTBAAOTCA B COOTBETCTBMM C TpebOBaHMAMM 3aKOHOAATENbCTBA
Poccuiickon ®epepaumn, HOpMaTMBHbIMKM akTaMu BbaHka Poccmu, HacToswWMMKM npaBuiamm u
Ycnosuamn KBO.
2.5. WcnonHenue llepesoaa CbIl B Cucreme «3c-bu-Aii baHk OHanH» OCyLLeCTBISETCS C
Y4YeTOM CJIEAYHOLLENO:
2.5.1. ana dopMmupoBaHma PacrnopskeHuUs Ha ocylwecTBrneHune otnpasku lepesopa CBIl
AO/MKHbI 6bITb YKasaHbl (BblbpaHbl) criefylowimne napameTpbi:

e Homep mobunbHoro tenedoHa Nonyyatens nepesoaa;

e baHk nonyvartens;

¢ CyMMa nepesoja;

e UHble NapaMeTpbl, YCTaHOB/IEHHble BaHKOM.
2.5.2. cymma koMuccum (B Crlydae ee Hanumuusg) paccuuTbiBaeTcs WM ykasbiBaeTcd BaHkoM
nocrne BBoda KnneHTOM napameTpoB [lepeBosa wnan nepen noATBepXAEHUEM orepaunun
KnnentoM; Komuccma no Mepesogy CBIN B3nMaeTca ¢ OTnpaBuTena nepesoja B pa3sMmepe,
ycTaHoBfneHHOM Tapudamu baHka;
2.5.3. nocne BBOAa BCexX NapaMeTpoB ANd coBeplueHus onepaunn no lMepesony B Cucreme
«2c-bn-Ain BaHk OHnamH» B YCTaHOBMAEHHbLIX B M. 2.14 HactosAwmx [lpasun cnydyasax
noaTeepXaaeT ee nytem Beoga Koga noaTesepxAeHUs, nosydeHHoro B SMS-coobuweHnn Ha
3aperncTpupoBaHHbIin HoMep TenedoHa/ PUSH-yBegoMneHuu;
2.5.4. OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb yKaslaHus Homepa MobuibHOro
TenedoHa lonydyatens nepeBoja M BCEX WHbIX MAapaMeTpoOB, B TOM 4WUCEe PEKBU3UTOB
MNMony4yaTens, nonyyeHHbIX oT BaHka-nony4vaTens, A8 coBepleHUs onepauum no lNepesoay
Bo3naraetcsa Ha KnueHTa;
2.5.5. cpok 3auucneHus cpeacts [lonydaTento nepesofda 3aBUCUT  OT  Mpasui,
yctaHoBneHHbix HCIMK, OnepatopoM CucteMbl BbICTpbIX NnaTexen n baHkoMm-nonydyaTtenem.
2.6. 3auncneHne baHkoM cpepnctB, nonydaemblx no lNepesoay CBIM KnueHty-llonydaTtento
nepesoAa, OCYLLECTBASETCHA TONbko Ha Cuyeta KnueHta B pybnsax Poccuiickonn denepauumm c
y4yeToM cneayouwero:

2.6.1. Homep mobunbHoro tenedoHa KnueHnTta- MNonyuyatens nepesoga B cuctemax baHka
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SABNAETCH YHMUKANbHbIM N HE 3aperncTpmpoBaH Yy HECKOSIbKUX K/IMEHTOB;
2.6.2. Ha OcHoBHoM cyeT CBIl, ecnn KnueHT yCTaHOBWA COOTBETCTBYHOLME HACTPOWNKMU
Ycnyru B Cucteme «3Sc-bun-An baHk OHnamH»;
2.6.3. B cnyvyae, ecnu KnueHT He yctaHoBun B baHke OcHoBHoM cueTt CBI1 anga 3auncneHus
OEHEeXHbIX CpeAcTB, MNojyyaeMblX B paMkax Ycayru, npuv Hanmuum y KnveHTa HeCKOosbKuX
TeKkyLmMX CYHETOB 3a4ncieHne cpeacTs Npom3BoanTca baHKoOM Ha Tekywmii cyeT (B TOM 4uncre
HakonutenbHbil). B cnyyae, ecnun y KnneHTa OTKPbITO HECKO/IbKO TaKMX CHETOB, 3a4MCNIeHNe
npoBoAUTCA Ha TeKkywmi cyeT ¢ 6osiee No3gHEN AATOM OTKPLITUS.
2.7. baHk wuHdopmupyetr KnmeHta o [MepesBoge CBI nocpeacTBOM yKasaHus  cTaTyca
nepesoga B Cucreme «3c-bu-Ain baHk OHnamH», a TakXe MNyTeM HanpaBneHumss SMS-
coobLleHnn Ha 3aperucTtpupoBaHHbii HOMep TenedoHa/PUSH-yBegomneHuin. WNHdopmauums,
HanpaBneHHas BbaHkOM KnneHTy ykKasaHHbIM cnocobom, cumTaeTcs nosyyvyeHHom KnmeHToMm B
AeHb ee HanpaBneHns baHkoM. BaHK He HeceT OTBETCTBEHHOCTM 3a HenosyvyeHue KnmeHToMm
SMS-coobwennii/PUSH-yBegoMneHnin no HesaBmUcAWMM oT baHka npuymHamM.
2.7.1. npn nHdpopmmnpoBaHmn KnmneHta o6 ycnewHonm onepaumm no lMepesogy CBIMN  SMS-
coobuweHuns/PUSH-yBegoMmneHuns cogepxart:

e JaTa v BpeMs ornepauuu;

e Cuyet KnueHta npu cnucanmmn (Knuent - Otnpasutenb nepesona) / Cuer KnueHTa

npu 3aumncneHun (KnmeHt — Mony4daTtens nepesoaa);

e CcyMMa v BantoTa lepeBoaa;

e HauMeHoBaHue baHka lMNony4yaTtens/baHka OTnpasuTens;

e HaumeHoBaHue (®UNO) MonyuaTtensa nepesoga/OTnpaBuTens NepeBoaa;
2.7.2. nctopusa onepauuin no Nepesogy CBIM npu otobpaxeHnn B Cucrteme «3Ic-bu-Aih baHk
OHNanH» CoaepXWUT:

e 2JIeMeHTbl 3HakKa obcnyxuBaHua CBIM (norotun/Ha3BaHue);
AATy 1 BpPeMs COBepLUEHUS onepaunm;
Cuet cnucaHua (Npu oTnpaske);
CyMMYy 1 BantoTa lepeBoaa;
CyMMy KOMuccum (Npu otnpaske lNepesoaa);
HoMmep TenedoHa;
HauMeHoBaHue (MMs, o0oT4yecTBO, nepBas bOGykBa damunnn) [onydaTens
nepesoga/OTnpaBuTens Nnepesoaa;
HanMmeHoBaHue, norotun baHka MonydaTtens/banka OTnpasuTens;

e ((uHanbHLIN CTaTyC onepauuu;

e coobueHne oT Otnpasutensa nepesoda (B BbINUCKE MO CYETY - Ha3Ha4yeHue

naarexa).

2.8. Ecnu KnueHT wu3MeHun Homep MobunbHoro TenedoHa, WCNONb3yeMoro nmnpu
ocyuwlecteneHmn lMepesonos CBIl, KnueHT o06a3aH HesameanutenbHO WHQoOpMupoBaTb 06
3ToM baHk B nopsake, ycTaHoBneHHOM YcnosusiMm KBO. Ao MOMeHTa WMHGOpPpMUPOBaAHUS
BaHka KnneHToM BCce AelcTBUA BaHka No nepeBoAy AEHEXHbIX CpeACTB C UCMNOSb30BaHUEM
Ycnyrn CBINl no paHee ykasaHHoMy KnmeHToM HoMepy MobunbHoro tenedoHa cuuTaroTcs
BbIMOJSIHEHHbIMW BaHKOM Hagnexawum obpasoM, n KnumeHT He BnNpase npeabsaBnsaTb baHky
npeTeH3uun.
2.9. B cnyvae BbisBneHuss baHkoM onepauun, COOTBETCTBYHOLWEN NPpM3HaKaM OCyLLeCTB/IeHNS
nepesona 6e3 cornacmsa KnmeHTta, baHK ocylecTBNseT 4eNCTBUS B Nopsiake, yCTaHOBNEHHOM
3aKkoHoaaTenbCcTBOM Poccuinckon degepaunm n Ycnosuamm KBO.
2.10. CTOpOHbl AOroBOPUAINCE, YTO MpU NepeBoAe AeHEeXHbIX CpeacTB C MCNoJsb30BaHMEM
Ycnyrmn CBIM MNocTosiHHbIA naponb n O4HOPa30BbI Naposb SIBASIOTCA MPOCTON 3/1€KTPOHHOWN
noanuceto (ACIT).
2.11. CTOpOHblI NpM3HAKT  3MEKTPOHHbIM [AOKYMEHTOM, PaBHO3HAYHbLIM [OKYMEHTY Ha
6yMa>kHOM HocuTene, NoANMCaHHOMY COB6CTBEHHOPYYHOM noanunceo KnveHTa:
2.11.1. PacnopsxeHue, noareepxaeHHoe MOoCTOAHHbIM NaposieM, ecu:
2.11.1.1. nepeBoa OCYyLWeCTBNAETCA caMOMy cebe B WHYI KPeaAUTHYK OpraHmsauuto
(NMony4aTene n OTNpaBuTeNb ABASKOTCA O4HUM SINLIOM),
2.11.1.2. cymMa nepeBoga c ucrnonbsosaHumem Ycnyru CBlIl B TeyeHMe CyTOK He npeBblaeT
5 000 pybnei, B TeyeHne KaneHAapHOro Mecsua — He npesblwaer 20 000 pybnen, 3a
WUCK/TIOYEHMEM yKasaHHbIX B . 2.11.1.1 HacTtoawmx lNpaBun nepesoaos,
2.11.2. PacnopsixeHue, nMOATBEPXAEHHOE OAHOBPEMEHHO [lOCTOSHHbLIM MaposeM U
OaHOpas30BbIM NaposieM, ecrnu:
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- CyMMa nepesoga C ncnosb3oBaHuneM Ycnyru CBIN TpeTbeMy nuuy npesbiwaet 5 000 pybnei
B TeueHune cyTok, npesbiwaeT 20 000 py6. - B TeueHne KaneHaapHOro Mecsua.

2.12. YkasaHHble B n.2.11 [MpaBun AOKYMEHTbl SABASKOTCA OCHOBaHMEM ANs1 COBEpPLUEHMUS
baHKOM nepeBofa AeHeXHbIX CpeacTB C ncnosb3dosaHuem Ycnyrm CBIl.

3. NMNpaBa n o6s3aHHOCTN CTOPOH

3.1. BaHk 06s3aH:

3.1.1. MNpepoctaBnTb KnneHTy BO3MOXHOCTb MCMonb3oBaHus Yciayron CBI B nopsigke M Ha
YCITOBUAX, YCTAaHOBJIEHHbIX HacTosAwmmMmu Npasunamu;

3.1.2. TpuHMMaTb Mepbl ANa paspeweHnss CrnopHoOW CcuTyauum B COOTBETCTBUMU C
3aKoHogaTenbcTBoM Poccuiickon ®epepauun, Ycnosusmm KBO (EavHbiM gorosBopom) m
HacToawmMmn [MpaBunamm B cnydyae Hecornacus KnueHTa C coBeplieHHOW onepaunen
MNepesoga CBIM npu nonydeHun oT KnueHTa MNUCbMEHHOW MNpeTeH3un, OQOPMJIEHHON no
yCTaHOB/IEHHOW baHkKoOM ¢dopmMe;

3.1.3. WHdopmMmmnpoBaTb KnneHta o coBeplieHHbIX onepaumsax no MNepesoay CBIN B nopsake
n cnocobamm, yctaHoBNeHHbIMU paBunamu;

3.1.4. MpuocCcTaHOBUTb UCMNoSHeHUE PacnopsixxeHus o coBeplleHun onepaumm no lepesoay
Ha cpok A0 2 (AByX) [AHEW B CNy4yae MpU3HaAHWA ee COOTBETCTBYHOLWEN MpU3HaKaM
ocyuwiectenennsa 6e3 cornacua Knumenta u 3anpocntb y Knmenta - OTnpaButensa nepesoja
noaTsepXxaeHune anst BO306HOBNEHUS UCMOIHEHMS PacnopskeHus.

3.2. baHk BnpaBe:
3.2.1. baHk Bnpase oTkasaTb KnueHTy B okasaHuu Ycnyrmn CBI B cnegytowmx cny4dasax:

e MpW OTCYTCTBMM Y BaHKa TEXHUYECKOM BO3MOXHOCTU ANnsa paboTbl B Cnucrteme 6bICTpbIX
nnartexemn;

e [pW OTCYTCTBUM Hagnexauwen wunaeHtudukaumm KnmenHta B Kadectse [lonyudaTtens
nepesosa unu OTnpasuTens nepesoaa;

e [PV HaIN4YMK 3anpeToB WM OrpaHW4YeHMn Ha OCyLLeCcTB/ieHMe onepaumii B paMKax
Cucrembl 6bICTPbIX naaTexen, YCTAHOBJIEHHbIX BaHkoM Poccumn n/vnn
3aKkoHoaaTenbCcTBOM Poccuinckon depnepaunu;

e ecnm Ha Cuere OTnpasBuTens nepesoda OTCYTCTBYeT AOCTYMHbIA OCTAaTOK AEHEXHbIX
CpeacTB, AOCTATOUYHbIA NS OCYLeCTBAeHns nepesoja 1 onnatbl KNIMEHTOM KOMUCCUIA,
npeaycMoTpeHHbiX Tapudamu;

e ecnm CyMMa nepeBoja NpeBbllaeT YCTaHOBMEHHbIN BaHKOM nNMUT;

e B WHbIX Clly4yasaX, YCTaHOB/IEHHbIX 3aKoHoAaTeNbCTBOM Poccuinckon ®egepauumn u/mnu
HacToswmmmu MNpasmunamu.

3.2.2. baHk Bnpase oTKkas3aTb KnuneHTy B npepoctasneHumn Ycnyrm CBI B cneaymlowmx
cny4yasax:

e Mpu Hanuumm y baHka nogo3peHuin n/wmnm mMHpopmMaumMm 0 HeCaHKUMOHWUPOBAHHOM
XapakTtepe onepauuu no MNepesoay CHBIT;

e [Py BbISIBNEHUM NOA03PUTENBHbLIX U/UNN MOLWEHHNUYECKUX onepauun;

e [pM NOSIBNEHMM puUcKa HapyweHns KnuveHTOM 3akoHogaTenbCcTBa Poccuinckoi
denepaunun n HOpMaTUBHbLIX akToB BaHka Poccun;

e B MHbIX C/ly4asix, yCTaHOBJIEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickon degepaumn.
3.2.3. B oaHOCTOpOHHEM nMopsAaKe ycTaHaBAmMBaTb W U3MEHATb  JIMMUTBLL 1O
onepauusam MNMepesoga CBIN KnneHta-OTnpaButens nepesoja B pamkax Ycnyru CBIl.

3.2.4. Ob6pabaTtbiBaTb nepcoHanbHble AaHHble KnueHnTa, [onydyatens nepesoja U
OTnpaBuTens nepesoja B COOTBETCTBMM C 3aKoHoAaTeNbCTBOM Poccuiickon depepauun B
uenax npepocrasneHus Ycnyru CBIT.

3.3. KnueHT 06513aH:
3.3.1. Ocywectsnatb lNepeogbl CBI B COOTBETCTBUM C LENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm, EAMHbIM OrOBOPOM M HacToswmMMK MpaBunamm;
3.3.2. MNpepocTtaBnaTb baHKy AOCTOBEPHYIO U aKTyalbHYO MHMOPMaUNIO ANS OCYLLECTBEHUS
Mepesopa CBIT;
3.3.3. MNpwn BbISBAEHNU cuTyaumm u/vnun nonyveHmn mHdbopmaumm Komnpometaumm Homepa
MobunbHOro TenedoHa, npefocTtaBneHHOro/ykasaHHoro baHky KnaneHTOM, CBOEBpEMEHHO
OTKMtOUYNTbL ero oT Ycnyrm CBIM nocpeactBoM CucteMmbl «3c-bBu-Ain BaHk OHnanH», nyTem
obpaweHnsa B obmc baHKa MM KOHTaAKTHbIN LEHTP;

80



3.3.4. CBOEBpPEMEHHO OMayMBaTb BO3HarpaxaeHuWe W BO3MelWaTb pacxoabl baHka B
COOTBETCTBMU C Tapudamu.

3.4. KnueHT Bnpase:
3.4.1. MonyuaTtb oT baHka MHGopMaumio 0 coBeplueHHbIX MNepeBogax CBIT;
3.4.2. Mony4aTb OT baHka KOHCynbTaumm 06 ncrnonbsosanuu Ycnyru CbI;
3.4.3. B noboe BpeMsa 0TKasaTbCsl OT ncnosb3oBaHunsa Ycnyru CBIN, oTkaoumB cepBuc Ycnyrum
CbINn B Cncreme «2c-bn-An baHk OHNamH» nnm o6paTMBLUMCE B KOHTAKTHbIN LIEHTP;
3.4.4. B cnyyae Hecornacms KnueHTa C coBepweHHOM onepaunen [lepesoga CbBIl
HanpaBnsTb MUCbMEHHYIO MPETEH3MI0 MO YCTaHOBNEHHOM BbaHkoM ¢dopMe8 nmyTeM AWMYHOro
obpaweHna B odbuc baHka wnn nyteM HanpasBneHUs NpeTeH3un yepes Cucremy «3c-bBu-An
BaHk OHnamH».

4, OTBeTcTBEHHOCTb CTOpPOH

4.1. KfineHT HeceT OTBETCTBEHHOCTb 3a:
4.1.1. npaBWAbHOCTb W aKTya/lbHOCTb YyKa3aHusa baHky cBoero Homepa Mo6ubHOro
TenedoHa, HoMepa MobunbHoro tenedoHa MonyyaTena nepesofa, a TakXe KOPPEKTHOCTb
yKasaHus MHbIX AaHHbIX Npu ncnonb3osaHuu Ycnyrun CBIT;
4.1.2. cBoeBpeMeHHOe YyBeaoMseHne bBbaHka 0 koMmnpoMmeTtaumu Homepa MoO6ubHOro
TenedoHa, Cucrtembl «3c-bu-Ain baHk OHNanH».

4.2. BaHK He HeceT OTBETCTBEHHOCTM!:
4.2.1. B cay4asix, Korga 3auucneHume cpeacts [lonydaTento nepesoja He OCYLLECTBSIEHO
WU/IM OCYLLECTB/IEHO C HapyLWeHWeM CPOKOB He No BuHe baHka;
4.2.2. 3a 4aCTU4YHOE WAW MONHOE HeBbINOJIHEHME CBOMX 0653aTenbCTB B COOTBETCTBUM C
HacToAwmMMKn MNpaBuiamMu, ecnn AaHHOE HEeBbIMOSIHEHME SBWUIOCh CNeAcTBMEM 06CTOATENbCTB,
BO3HMKLUMX B pe3ynbTate Henosnanok (c6oeB B paboTe) TexHUYECKUX CPEeACTB BHe
KoMneTeHUunn baHka;
4.2.3. 332 YaCTU4YHOE MM NOSIHOE HEBbINMOSIHEHME CBOMX 06a3aTenbCTB B CBA3M C owmbKamm,
aonyweHHbIMn KnmneHTtoM npu odopMaeHnn PacnopsiKeHms npu ocylecTBeHUn onepauumn
no lMepesoay CBIl B MOMeHT BBOAA NapaMeTpoB M MNpuBeAIMMM K NepeBoAY AeHEeXHbIX
CpeacTB B HEKOPPEKTHOM CyMMe WM MO HEKOPPEKTHbIM pekBU3UTaM. B yKasaHHbIX cry4dasax
Ycnyra CBIl cumTaetca okasaHHon BaHkoM KnueHTy HagnexawumMm obpasoMm, n KnuneHT
CaMOCTOSITENbHO yperynumpyeT AasjibHelwne B3amMopacueTbl ¢ [MonydyaTtenem nepesoga, Ha
CYEeT KOTOPOro NOCTYNUAN AeHeXHble CpecTBa B pe3ynbTate okasaHua Ycnyru CBIT.

5. NUHble nonoxxeHusn

5.1. KnueHT pgencreys cCBoen BOAEN WM B CBOEM WHTEpece BblpaxaeT corjnacnme Ha
obpaboTky BaHkoM ntoboi nHbopMaunm, OTHOCALWENCA K NEPCOHaNbHbIM AaHHbLIM KnuneHTa C
uenbto nonydenma Ycnyrm CBIN, ¢ wucnonb3oBaHWeM cpeacTB aBToOMaTuMsaumum unum 6es
TakoBbIX, BkoYas cbop, 3anucb, CUCTEMaTU3aALMIO, HAKOMSEHWE, XpaHEHWe, YTOUYHeHue
(obHOBNEHME, W3MEHeHWe), U3BMeYeHue, UCMNoNb3oBaHue, nepenadvy (npenocTaBrsieHue,
aoctyn), obesnmumeaHue, 6/10KMpoBaHMe, yaaneHne, yHUUTOXEHNe NnepcoHanbHbIX AaHHbIX,
npeaocTtaBneHHblXx baHKy B CBA3WM C OKasaHueM YcCAyrm, W UWHble AEeNCTBUS,
npeaycMoTpeHHble degepanbHbiM 3akOHOM OT 27.07.2006 N2 152-0®3 "O nepcoHanbHbIX
OaHHbIX", @ TaKXe Ha rnepedayy nepcoHanbHbiX AdaHHbiX Knmenta  HCMK B o06beme,
Heob6xoanMoM A okasaHua Knunenty Ycnyru CBI.

5.2. KnueHT noaTteepxaaeT, 4YTO AaHHOe cornacue Ha o6paboTky ero nepCcoHanbHbIX
AAHHbIX AENCTBYEeT CO AHSA ero noanucaHusa A0 AOHSA ero OT3biBa B NMUCbMeEHHOW dopme. B
cnlyyae OT3blBa cornacma Ha o06paboTky nepcoHanbHbIX AaHHbIX bBaHk BnpasBe He
npekpawaTtb 06paboTKy nepcoHasbHbIX JAaHHbIX W HE YHWYTOXaTb WX B Cay4asx,
npeaycMOTPEHHbIX 3akoHogaTesibcTBOM P®, B TOM 4ucrie, ec/im  CPOKU  XpaHeHus
rMnepcoHanbHbIX AaHHbLIX HE UCTEK/IU.

5.3. NMonb3ysace Ycnyron CBIM, KnneHT cornawaeTcs Ha mcnonb3oBaHme cBoero Homepa
MobunbHOro TenedoHa B KayecTee naeHtTudukaTopa Homepa H6aHKoBCKOro cyeta KnueHTa B
baHke B uensax nonydeHus Mepesopa CBI, a Takxe nNpuHMMaeT Ha cebs o06sa3aTenbCTBO

83asBneHmne o NpeTeH3NM Mo onepaummn Nepesoaa AeHEXHLIX CPeACcTB B py6nsx PO no HoMepy MO6ULHOro
TenedoHa NOCpeacTBOM cepBuca HbICTpbIX nnaTexer (dpopma npeaycMoTpeHa AnbbomMoM dhopm)
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He3aMennTenbHo yBeaoMnsaTb BbaHk 06 namMeHeHun cBoero Homepa MobuabHOro TenedoHa
(3aperucTpnpoBaHHOro Homepa TenedoHa), B nopsaake, npegycMorpeHHom Ycnosuamm KBO.

5.5. KnuneHnt npun cosepuweHun [lepesoga CBI1 B TOM uucne, B cny4vae ecnn KnueHTt
asnsetca lNonyyatenem nepesoja, paspewaeTt baHky npegoctasnaTe baHky Poccumn, HCIIK,
KpeauUTHbIM OpraHusauusaMm, sasnsdiowmnMmcsa YyactHukamm CBI, kaneHTam YdyacTtHukoB CBIl
(Otnpasutento nepesoaa/ MonyyaTento nepesoja M MHbIM y4acTHMKAM pacyeToB) CBeAEeHUS
o KnueHte, ero Homepe MobunbHOro TenedoHa, O nepeBoAe, a Takxe uHdoOpMauuio o
BO3MOXHOCTM BaHka coBepwmnTb NnepeBos C NCNonb3oBaHneM Homepa mobunbHoro tenedoHa
KnneHta B KauyecTBe nageHtndukatopa Homepa 6aHkoBckoro cyeta KnmneHta B baHke.

5.6. HenonyyeHne bBaHkoM npeTeH3n KnueHTa, HanpaBneHHOW B TMOpPSAKe,
npeaycMoTpeHHOM nyHKToM 3.4.4. Hacrtosawmx [paBun, B TedeHne 30 (Tpuauatwn)
KaneHAapHbIX AHeNn co AHs coBepweHus Mepesoga CBI, siBasieTca BbipaXKeHMEM cornacus
KnueHTa c coBeplleHMEM, YHETOM N OTPa)KeHMeM No cyeTy KnneHTta Takoi onepaunm.
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