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1. TEPMUHDbI N COKPALLEHUA

Anb6oMm ¢opM - [OKYMeHT, coaepxawmin obpasubl nevyaTHbiX @OPM  KAMEHTCKMX
OOKYMEHTOB, TMpPUMEHsIeMbIX B paMkax <«Obwmx ycnoBuMM KOMMIEKCHOro 6aHKOBCKOro
ob6cny>XnBaHna IOPUANYECKNX UL, MHAMBUAYANbHBIX NpeanpuHMMaTenen n dusnyecknx nuu,
3aHUMaKLWKMXCS B YCTAHOBNEHHOM 3aKoHO4aTebCTBOM PO nopsaake 4yacTHOM NPaKTUKOW, B DC-
Bbu-Ain bank OOO». O6pa3subl dopM MoryT pasmewatbcs Ha CanTte baHka n/wnmn B oTAeneHun
BbaHka no mMecty obcnyxuBaHums.
AKKpeAUTOBaHHbIN YpaocroBepaowmn LleHTp (AkKkpeanTOoBaHHbIN yu) -
YAOCTOBEPSAWMA  LEHTP, NOMAYUMBLUMIM aKKpeauTaumio - MNpu3HaHWe YMOJHOMOYEHHbIM
denepanbHbIM OpraHOM COOTBETCTBMSA YAOCTOBEPSAOLWEro LeHTpa TpeboBaHmnsam degepasbHOro
3akoHa N? 63-03 «O6 3neKTpOHHOM NoANUCKU>».
AyTeHTU(dUMKALNOHHbIE AAaHHbIe — JIOMTMH, NMaposib, CEaHCOBbIN K04, KO4 NOATBEPXAEHWUS
nnatexa, Kooosoe CnoBO, a TakxXe Apyrve AaHHble, npeaycMoTpeHHble [orosopoMm KBO,
HocswmMe  KoHdMAeHUManbHbIM  XapakTep, Wcnosb3yemble KnaneHTOM ana  gocryna,
obcnyxxmsaHua n/mnm yaoctoBepeHns npasa CoBepLlEHUs onepaumi n caenok vepes KaHanbl
AVNCTaHLUMOHHOro o6CcnyxuBaHus.
BbaHk - 2c-bu-Ain bank O0O0.
Bbe30T3bIBHOCTb NepeBoAa AEHEeXHbIX CPeACTB - XapakKrtepuctuka lepeBoaa AeHEeXHbIX
cpeAcTB, ob6o3HauvawLWwaa OTCYTCTBUME UM NpeKpalleHne BO3MOXHOCTM OT3biBa PacnopsKeHus
06 ocyuwecTtBneHnn lMepeBoaa AEHEXHbIX CPeACTB B ONpeAesieHHbl MOMEHT BpeMeHW, ecnu
MHoe He 06yCnoB/IeHO MNpuMeHsieMol dopMol 6e3Hanu4yHbIX pacyeToB UK deaepanbHbIM
3aKOHOM.
BbaHKOBCKMe npaBuia — HOPMaTUBHblE akTbl baHka Poccun, BHYTpeHHUE AOKYMeHTbl baHka
M OOKYMeHTbl baHka ans unHdopMupoBaHus KnmeHTtoB (BKOYas naMaTku, MHOOPMAUMOHHbIE
nmcbMa (cooblieHuns), pykoBoACTBa nonb3oBatens v T.n.), pa3paboTaHHble B COOTBETCTBUM C
3aKoHoAaTenbLCcTBOM Poccuiickon ®egepaumn M HOpMaTMBHbLIMM  akTamm baHka Poccuuy,
cogepxaiwmne TpeboBaHMa M ycnoBums nopsaka obCcnyXmBaHMS W COBEPLUEHUS onepauun,
yCTaHOBNEHHble BaHKOM, KOTOpble sBAAKOTCA 06s3aTesibHbIMM ANa McrnonHeHusa KrnueHTom B
pamkax gencrtesusa Jorosopa KBO.
Bbinucka no Cuety (Bbinucka) - 4OKYMeHT, Ha ByMa)xHOM HocuTene u/unu B 3/1eKTPOHHOM
BMAe, oTpaxkawwmn onepaunm no Cuety KnmneHTa 3a onpeaesneHHbin nepuod, GopMmnpyeMmblin
BaHkoM B nopsake, npegycmorpeHHoM [orosopom KBO.
AoroBop KBO - pgoroBop KOMMAEKCHOro 6aHKOBCKOrO 06CyXuBaHUA, 3aKJtloYaeMbli
CtopoHamu, nytem npucoeanmHeHuns KnmeHta K HactoswmMm O6WMM YyCNOBMSAM Ha OCHOBaHWUU
nMcbMeHHOM odepTbl KnmeHTa. [loroBop B LENIOM COCTaBNsAT: HacTtoawme O6wme ycnosus,
3asBneHne o npucoeanmHeHmn K O6WKMM yCIOBUSM, 3asiBIeHMS O NpeaocTaBsieHMn yCcnyr B
pamkax [orosopa, noanucaHHble KnuneHtoMmM, Tapudbl baHka, WHble [AOKYMEHTHI,
odopMasieMble CTOpOHaMK NMpu 3akn4eHun (ncnonHennn) Jorosopa KBO.
[loroBop ycnyrn — ec/im He yKa3aHO OTAEes/IbHO, N060M M3 A0roBOPOB, 3aK/IHOYEHHbIA MexXay
KnueHtoM 1 baHkoM nyteMm npucoeanHeHns Knmenta k O6WmMM ycnoBmusaM, Ha npeaocTaBieHue
cooTBeTCTBYHOLWEN 6aHKOBCKOM yCnyru B pamMkax aencreus Jorosopa KBO:
LHorosop 6aHkoBckoro cyera (A6C) - porosop 06 OTKpbITUKM, OOCAYXMBAHUU U 3aKpbITUK
CueTtoB B pybnsax P® n/mnm nHOoCTpaHHOW BasloTe, 3aK/OUEHHbIA Mexay baHkoM n KnneHTom
B pamkax [orosopa KBO, Bkawouyawwmin B cebss cooTBeTcTBYlOWME 3asBneHue, Tapudbl un
«YCnoBusa OTKPbITUSA, BeAEHUS W 3aKpbliTUs 6aHKOBCKMX CYETOB OPUAMYECKUX 1w,
MHAMBMAYANbHbIX npeanpuHuMatenen u  GU3MYECKMX 1L, 3aHMMAlLWMXCS  4YaCTHOM
npaktnkon B Ic-bu-Ain bank O0O» (IMpunoxeHne N2 1 k O6bwmm ycnosusam). Konmnuyectso
OBC, 3akntoyaeMbix B pamkax [ljorosopa KBO He orpaHuU4yeHo;

0roso 60 - poroBop, YyCTaHaBnMBawWMK Mopsaok wucnonb3oBaHus Cuctem [ABO,
3aK/0YeHHbIn Mexay baHkom n KnneHToMm B pamkax [dorosopa KBO, Bknwouvawwmi B cebs
cooTBeTCTBYlOWEee 3asBreHue, Tapudbl, «YCNOBMSA MOAKNOYEHUS M IKCNyaTaumum CUCTEMBbI
AVCTaHUMOHHOro 6aHKoBCcKOro obcnyxuBaHma «KnueHT-BaHk» ana opunanyeckunx nuu,
MHOMBUAYANbHbIX npeanpuHuMatenen u  GU3MYECKMX 1L, 3aHMMaloLWMXCA  4YacCTHOM
npakTukon B Dc-bn-Ain baHk OOO» (MpunoxeHne N2 2 k O6WMM yCnoBMAM), sSBASKOWMECH
HeoTbeMneMbIiMKn yactammu [lorosopa AB0.

Lorosop KoprnopatuBHOM KapTbl _— A[AOrOBOpP, yCTaHaBNMBaWLWMIA MNOPSAOK  0bCcnyXmBaHUA
KopnopaTuBHbIX KapT, 3aKato4eHHbIn mexay baHkoMm n KnueHtom B pamkax [orosopa KBO go
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01.06.2023.
3asBneHune - [OKyMeHT, odopMneHHbli KnneHtoM no ¢dopme BaHka®, nubo, no
cornacosaHmto ¢ baHkoM B npousBosibHOM opMe, MNOATBEPXAAOWNNA BOSIEU3BSABNEHME
KnneHTa Ha nonyyeHme COOTBETCTBYIOWEN O6aHKOBCKOM YCnyru (3akiouyeHue CcAenku) u
onucaHme HeobxoaMMbIX XapaKTepUCTUK (yCnoBuiA) npeaocTaBneHns ycayru, Bkaovas:
3asaBneHue Ha oTKpbiTUE CYeTa’ — AOKYMEHT, COAEpIKalLMiA BonensbaBieHme KnmeHTa oTKpbITh
B baHke CuyeT B COOTBETCTBYIOLIEN BanTe, MNOATBEPXAAOWMA HaMmepeHune KrneHTa
3aka4unTb JoroBop 6aHKOBCKOro cyeta B paMkax [orosopa KBO;
3asBneHve Ha noaxswyeHne Cucrembl [B0° - AOKYMEHT, COAEpXXallnii BONEU3bABIEHUE
Knuenta noakntoumntbcsa K Cucteme OBO «KnueHnT-BaHk» ¢ 3akntodeHueM [orosopa ABO B
pamkax [lorosopa KBO, a TakXe OCHOBHble napaMeTpbl Anda peructpaumm B Cucrteme B0,
BKJItOYas MHMOPMaLUIO O NMUAX, KOTOPbIM MPeAoCTaBASAETCS NMpaBo pacnopskeHus CyeTom C
npuMeHeHunem 3I1;
3asBneHue o npucoeanHeHMm kK O6wmm ycnoeusim (3asiBneHue 0 NpUCOeANHEHUN) -
NOKYMeHT, odopmnsieMbii KnveHToM no ¢opme baHka*, noaTBepxaatowmnini npucoeanHeHune
KnueHta K HacToswmum OB6LWKMM yCNOBMUAM B LLENIOM U HaMepeHue KnreHTa 3akntounTb [orosop
KBO B nopsake, npeaycMoTpeHHoM O6WMMKM yCNOBUSAMWU. 3asiBfieHWE O MNPUCOEAVMHEHUU K
O6WwuM ycnoBMsSM MOXeT TakXe coAepXaTb 3asiBNeHMe Ha MNoNyyYeHue COOTBETCTBYIOLLEN
6aHKOBCKOWM yCnyru, BKAOYas B KayecTBe NpuIoXeHuUs 3asBiieHne Ha NoakKtoveHne CUCTeMbl
NB0°.
Kaptouka - kapTtouka c obpa3suamum noanmcen u oTTucKka nedaTtu, odpopmnsemass KnneHtom B
cooTBeTCTBMM C  TpeboBaHMAMM  BaHKOBCKMX MNpaBw/i, B  KOTOPOM  YKa3blBAKOTCH
YyMOSIHOMOYEHHbIe nnua KnueHTta, HageneHHble NpaBoM noAnucKu (pacnopsXkeHUs AeHEeXHbIMU
cpeactBamm Ha Cuerte), M npeactaBneHbl ob6pasubl MNOAMMCEN YKa3aHHbIX UL, a TaKXe
obpasey oTTMCKa neyatu (B cnydae ee ucnonb3oBaHMA KnueHToM). KapTouka MOXeT He
oopMNATLCSA NpU YCoBuKn obcnyxumBaHus KnmeHta Tonbko vyepes Cucremsl AB0.
KapTouHbI cueT - oTAe/bHbIli 6aHKOBCKUI cUYET (pacYeTHbIN CYET), OTKPbITbIN KnneHTy Ao
01.06.2023 Aans ocylwecTBneHUs onepauui ¢ Mcnosb3oBaHneMm KopnopaTtmBHbIX KapT.
KnuneHTt - wopuandeckoe nuuo (panee-Knuent OJ1), mMHAMBMAYanbHbIM NpeanpuHUMaTesnb
(npanee - Knment W) wnm  dusmueckoe MUO, 3aHUMawWweecs B YCTAaHOB/IEHHOM
3aKkoHoaaTenbCTBOM P® nopsake 4JacTHoOMW npakTukoh (panee - Knauent O 4l),
3aK/I04YMBLLUEE U/UNN MMEloWEee HaMepeHue 3aktounTtb ¢ baHkom [orosop KBO (Jdorosop
ycnyru).
KBanudunumpoBaHHbIi cepTUdUKAT KAlOUA MNPOBEPKU DJIEKTPOHHOW NOAMUCHU
(KBanuduvumpoBaHHbIn cepTudMKaT) — [OOKYMEHT Ha 6yMaXXHOM HocuTene wnm B
3NEKTPOHHOM BuAae, BblaaBaeMbln Bnagenbuy ceptudukaTa karoda AKkpeantoBaHHbIM YL, ans
NOATBEPXKAEHNS NPUHAANEXKHOCTU K/o4Ya NpOBepKM KBannULMPOBAHHOM 3NEKTPOHHOM
noanvcu Bnagenbuy ceptudukaTta Ka4va, u/van nuuy, AeUCTBYOWeEMY OT ero UMeHU, ecnu
OHO ykasaHo B CepTtudwukare.
KopnoBoe cnoBo KnumeHta (KopgoBoe cnoBO) - C/f0BO, YCTaHOB/MIeEHHOe KrneHTOM npwu
3anosiHeHUM 3asiBfieHMs Mo YyTBepXAeHHON BbaHkoM ¢opMe, M3BeCTHOe TONAbKO KrueHTy,
ncnonblyemoe ans ayTteHTudukaumm KnueHta npu obcnyxmBaHmm (obpaweHun) KnuneHTta
nocpeactsoMm TenedoHHol cBA3nM B KOHTakTHbIM uUeHTp baHka, a Takxe Asa nepegayduv o
TenedoHy nHdopmaumnm o coctosHum CyeTos.
KOHTaKTHbIW LeHTp - noapasgeneHune baHka, obecneuuBatowee noaaepxky KnnmeHToB no
Bornpocam obcnyxuBaHus B pamkax [orosopa KBO, skntuas paboty B Cuctemax ABO u
ob6cnyxunsaHmsa Cueta (-0B) nocpeacTtBoM TenedoHHOro kaHana. KnuveHT (YNONHOMOYEHHble
nvua KnveHTa) yBeAOMAEHbl U COrlacHbl C TeM, YTO:
. Ana ayteHTudmnkaummn B KOHTakTHOM LeHTpe ncnonb3yetca Kogosoe cnoso KnuneHTa;

e KOHTaKTHbIM LEHTPOM BeAeTca ayamosanucb Bcex neperosBopoB baHka ¢ KineHTOM

(YnonHoOMo4YeHHbIMM nuuamu KnneHTa).

KopnopaTtuBHaa kapTta — pacdyeTHas 6aHKOBCKas KapTa, NpeAHa3HadeHHas A5 coBepLueHus

! 8 cooTBETCTBUM C ANBEOMOM dopmM
2 dopma 2.3 AnbbomMa dopm

3 dopma 2.4

4 dopma 2.1 AnbbomMa dopm

5
nogknioyeHne k Cucrteme ABO npu 3aknouveHnn [orosopa KBO aBnsietcs obsizaTenbHbIM YyCNOBMEM, €Cnu 3TO
npeaycMoTpeHo COOTBEeTCTBYOWMM TapudHbIM nnaHoM. 3assneHne no dopme 2.4 Anbboma dopm
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KnveHtaMmm C ee  WUCNONb30BaHWMEM  oMepauuin, NpPeaAyCMOTPEHHbIX  AENCTBYIOLWMM
3aKoHoAaTeNbCTBOM P® 1 HOpMaTUBHbLIMM akTaMn baHka Poccunun, oTpaxaeMbix no KapTtoyHomy
cyerTy.

O6wme ycnoBus - HacToAWMA AOKYMeHT «QObwmne ycrnoBus KOMMIEKCHOro 6aHKOBCKOro
o6cny>XnBaHna IOPNANYECKNX UL, MHAMBUAYANbHbIX NpeanpuHMMaTenen n dusnyecknx nuu,
3aHMMAIOLLNXCHA B YCTAHOBJIEHHOM 3aKoHOoAaTeNbCTBOM PO nopsake 4yacTHOM NpakTUKOM B IC-
Bbu-Ain bank O0O», ycTaHaBnMBaKwLWMIi yCNOBUS M MNOPSAOK OCYLLECTB/IEHUS KOMMIEKCHOro
6aHKOBCKOro 06CAyXWBaHUS OPUANYECKUX UL, WHAMBUAYaNbHbIX MpeanpuHMMaTenem u
dusnyecknx vy, 3aHMMAKOWKUXCA B YCTaHOBJIEHHOM MNoOpsAKe 4YacTHOM MpPaKTUKOWN,
ABNSKOWNIACA HeoTbemnieMon 4actbto [loroBopa KBO. O6wme ycnoBums  sBASOTCA
npurnaweHueM KnneHtam, B TOM 4Mcne MMewmm cyeta B baHke, OTKpbITbie B COOTBETCTBUU C
YCNoOBUSIMU UMHbIX AOroBopoB, caenaTtb odepTy baHky Ha 3akntoueHune [orosopa KBO nyTtem
npucoegmHeHns k O6wWMM ycnoBusaM B UEOM B Mopsiake, npefycMOTpeHHOM CT. 428
paxxpgaHckoro kogekca Poccuinckon ®egepaumm n Hactodwmmm O6WMMM yCIOBUSIMN.
MNepeueHb AOKYMEHTOB — MepeyeHb AOKYMEHTOB, HEOOX0ANMbIX AN 3aKknueHns [Joroesopa
KBO (oTKpbITHSA CueTa) n naeHTndnkaumm KnneHTta (ero npeacraBuTenen,
Bbirogonpuobpetatenen wun 6eHeduumapHblX BRagenbueB), YTBEPXAEHHbIW bBaHKOM B
cooTBeTCTBUM C TpeboBaHMAMM 3akoHomaTenbCcTBa Poccuiickoinn depepaunmm mn bBaHKOBCKMX
npaswun. [Lencrteyowme [lepeyHn p[oKyMeHTOB (B 3aBUMCMMOCTM OT KaTeropumn KnuneHTa:
HON1/NN/®N 4Yn) pasMewatotcs Ha CanTe baHka, B oTaeneHnn baHka no Mecty ob6cnyxuBaHus
M ABNSAOTCS HeoTbeMieMoM YacTbio [orosopa KBO.

Moarsep>xaeHne o npucoeamHeHMn k O6wum ycnosuam (lMoarBep>xaeHune o
npucoeanHeHUn) - NOKYMeHT, odopMnseMblit KnneHtoM no ¢dopMme BaHka®, nucbMeHHoe
npeanoxeHune (odeprta) KnneHTa, MMeEOWEro paHee 3aK/IlOYEHHbIE AOroBopbl 6AHKOBCKOro
06nyxuBaHusa’, agpecoBaHHoe BaHKy, coaepallne HaMmepeHue KnneHTa 3akniounTb ¢ BaHkoM
Hdorosop KBO un ocywectBnatb onepaummn (obcnyxusaHue) no paHee OTKpbITbiIM CyeTaMm B
cooTtBeTCcTBUM C O6WMMN yCNOBUAMMK, OPOPMIIEHHOE B 3NEKTPOHHOM Buae C npmMmeHeHuem Il
KnueHTa 1 HanpaBneHHoe no Cucteme B0, nnu odopmneHHoe Ha 6yMaxXHOM HocuTene B
oduce baHka c npocTtaBneHnem cob6CcTBeHHOPYYHON noanmcy KnneHTa.

Pacnopsi>keHune - [OKyMeHT (3asBKa, 3asiBfieHne, pacrnopsiXXeHWe, pacyeTHbI AOKYMEHT,
WHble [OOKYMEHTbl), O(MOpPMMEHHbIN B 3/1EKTPOHHOM BMAE WM Ha 6yMaxHoOM HocuTene,
cogepxXawun nopydyeHme KnueHTa bBbaHKy Ha oOCywecTB/ieHMe ornepauui (CAenok), WHbIX
Aenctemn, B paMkax [dorosopa KBO (JoroBopoB ycnyru), Bkawo4yas OTKpbiTue CYeToB,
OCYLLECTB/IEHUE pacyeTHbIX onepauuni no Cuetam KnueHra.

PacnopsixeHune 3aBepsetcss cO6CTBEHHOPYYHOM noanucbio KnveHTa (YNOSHOMOYEHHbIX
nvy KnueHta), ecinm OHO odopMieHo Ha 6ymaxHoMm Hocutene, wunnm 2 KnueHta
(ynonHoMo4eHHbIX Auy KnueHTa), ecnm oHo oOopM/IeHO B 3/IEKTPOHHOM BMAE W HanpaBfieHo
nocpeactsom Cuctembl AOB0O, wnnm  KBannduuMpoBaHHOM 3AeKTpOHHOM noanuceto (K3IMM)
KnueHTta, ecnnm oHo ogoOpMSIEHO B 3/1EKTPOHHOM BMAE WM HanpaB/ieHO MO KaHanaMm CBS3M,
npeaycMOTpeHHbIM pasaenom 8 HacTtoawmx O6wnx ycnosun.

Pe3epBHble kKaHanbl cBA3n - CKB KoHTyp (Ananok), a Takxke 3NeKTpOHHas rnoyTa,
NCNOSIb3YEMble UCKOUYMUTENIbHO B NOpPsiAKE, YCTAaHOBMEHHOM pa3saenom 8 O6wmx ycnosui.
Caut BaHka - oduumanbHas cTtpaHuua (cailT) baHka B ceTu WMHTepHET, pa3MelweHHas no
aapecy www.shibankllc.ru

CeaHc cBfA3nm ¢ baHkoMm (CeaHc cBf3M) - nepuoa HenpepbiBHOW paboTbl KnneHTa B
Cucteme B0, KOTOpPbIN NCYUCSETCS C MOMeHTa Bxoga KnveHTa v 4O MOMeEHTa ero Bbixoda wu3
Cucremsbl A1B0.

Cuncrema gMcTtaHUMOHHOro 6aHkoBckoro oé6cnyxusauma (Cucrema b0, Cucrema) -
aBTOMATM3MpPOBaHHAs KOMMbKOTEpPHas cucTeMa, no3sonswwas CTopoHaM OCyLeCcTBASATb
MH(OPMaUNOHHOEe B3anMoaencTene, BkOHass 06MeH 3/1eKTPOHHbIMU AOKYMEHTaMU, B pexume
yAaneHHoro pocTtyna C NCMOJSIb30BaHMEM rnobanbHom MHPOPMaLMOHHO-
TeNeKOMMYHUKaLUMOHHOM ceTn UHTepHeT (panee - VIHTepHET) B nopsake M Ha YCI0BUSX,
npeaycMoTpeHHbix Jorosopom KBO, a TakXe YCNOoBUSIMU MHbIX AOrOBOPOB (COrnawleHui),
3aknto4veHHbix CtopoHamu. B baHke npumeHseTtcs Cuctema OBO «KnueHt-BaHk» (iBank2), B
paMKax KoTopon obcnyxunaHue KnMeHTOB OCYLECTBNAETCS B COOTBETCTBUM C «YCIOBUSMMU

6 dopma 2.2 Anbboma copMm
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[oKyMeHToo6opoTa
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NOAKNIOUYEHNS W  3KCANyaTauMnm CUCTEMbI  AUCTAHUMOHHOro 6aHKOBCKOro 06CayXuBaHUS
«KnneHT-BaHk» Ans opmandeckmx nuu, NHAMBMAYalbHbIX nNpeanpuHuMartenei n Guandecknx
My, 3aHMMAaKLWKMXCS 4YacTHOWM npakTunkom B Ic-bu-Ain bank OOO» (Mpunoxenme N2 2 K
O6wum ycnosusam).

CKB KonTtyp (Amapok) - nporpamma ans O2BM «KoHnTyp.[lMapgok», npeaHasHa4dyeHHas ans
obecneyeHuns IOPUANYECKM  3HAUYMMOro  3/IEKTPOHHOr0  AOKyMeHToobopoTa mMexay
XO3SMNCTBYOLWNMN cybbekTamu.

CTOpOHbI = baHk 1 KnneHt, 3akntoumswme Jorosop KBO ([JoroBop ycnyrn) B COOTBETCTBUM C
HacToAwmMMY O6LLMMU YCNOBUAMMN.

Cyer - 6aHKOBCKMI (pacyeTHbin) cyeT B pybnssX u/mnm B WMHOCTPaHHOM BasnoTe, CYeT Co
cneumasnbHbIM pPEXMMOM,  OTKpPbITbIn KnueHTy B pamkax [Jorosopa KBO Ha OCHOBaHMMK
3asaBneHuss Ha oTKpbiTe CueTa, odopmieHHoro no ¢dopMe, ycTtaHoBneHHoM baHkoMm, ans
coBepLleHns onepaunii B COoTBeTCTBUM C [loroBopoM 6aHKOBCKOro cyeta . Bug CuyeTta, BanioTa
CuyeTta ykasbiBatoTca KnueHTOM B 3asBneHmm Ha oOTKpbiTMe CueTta. KosmdyectBo C4yeTos,
OTKpblBaeMbIX B pamkax jorosopa KbO He orpaHuyeHo.

TapudpHbIM NNaH — AOKYMEHT, CoAepXalunii CBeAeHUsl O pa3Mepax, Nopsaake NpUMeHeHUs
(B3uMaHua) / pacyeta (HauynmcneHus) KOMUCCUN, NPOLEHTOB, WTpPadoB M T.M., ABASAOLWMACA
HeoTbeMnieMon dJactbto [orosopa KBO (doroBopa ycnyru). Bbibop TapudHoro nnaHa
ocyuwecTtenasetcsa KnmeHtom npu 3aknoveHnm Jorosopa KbBO (Jdorosopa ycnyrun), ykasblBaeTcs
B 3asiBNeHun o npmcoeanHeHnun/MoaTeepXaeHUN 0 NPUCOEANHEHNN.

Tapudbl - COBOKYMHOCTb AeNCTBYHOWMX TapudHbiX naaHoB (C6opHUMK TapudHbIX niaHoB).
Tapudbl noanexart pasMeweHuto Ha Cante baHka wn B oTaeneHun baHka no MecTy
obcnyxnsaHus.

SnexkTpoHHaa noanucb (3M) - wvHdboOpMaumsas B 3NEKTPOHHOWM dopMe, KoTopas
npucoegmHeHa WM WHbIM 06pa3oM cCBSi3aHa C 3/1EKTPOHHbIM AOKYMEHTOM, MO3BONSAOLWasN
YCTaHOBWUTb N1ML0, NoANMCaBLUEE 3/1eKTPOHHbIN AOKYMEHT, @ TakKXe onpeaennTb OTCYTCTBME B
HEM MCKaXXeHWUN.

YaaneHHble KaHanbl 06CNYy)XMBAHUA - COBOKYMHOCTb MPOrpaMMHbIX U(MAIN) TEXHUYECKUX
cpeacts, nopaepxumBaemas baHkom wn obecneumBarowads KnaneHTy BO3MOXHOCTb MO
TENEeKOMMYHUKALUMOHHbLIM KaHanaMm obuero nofb3oBaHMsA CaMOCTOATENIbHO NNMB0 C yyacTueMm
paboTHMka baHka ocywecTBnaTb obMeH wuHdopmaumen mexay KnmeHToM u baHkoM, Ha
OCHOBaHUW 3asiBNeHusl, B cooTBeTcTBMM C Anbbomom ¢dopm baHka m pasgena 8 OYKBO. K
yAaneHHbIM KaHanaM ob6cnyXmBaHUs OTHOCATCSA:

e Cucrema OB0O;
e Cant baHka (BK/I0Yas AUCTAHLMOHHbIE CEPBUCHI, JIMUYHbIE KabuHETbI®);
o  KOHTaKTHbIN LEHTP;

e Pe3sepBHble KaHanbl CBA3N:

e CKB KoHTyp (Anapok)®

e 3/1eKTpoHHasa noyta'’
YnonHoMmouyeHHoe nuuo KnueHta - dusmyeckoe nunuo, HageneHHoe KinMeHTOM MnpaBoM
noanucn  (pacrnopsikeHuss  AeHeXHbIMM  cpeacTBaMm Ha  CuyeTe) Ha  OCHOBaHWUM
pacnopsiaMTenbHOro AOKyMeHTa W/wanm AOBEepeHHOCTM, , a Takxke du3myeckoe nuuo,
HajeneHHoOe npaBoOM 3akf4aTb AO0roBoOpbl/cornawenHns oT mmeHn KnueHTa, odopMAATb
(nognucbiBaTb) 3asBneHus, cepTudumKaTbl MpoBepkyM koda DI ana MCnonb3oBaHMS B
Cucteme B0 «KnueHT-baHk», pencreywwee 6e3 gosepeHHocTH, Anbo Ha OCHOBaHUM
[OBEPEHHOCTH.
YcnoBusi OoKasaHuA oTAesibHbIX 6aHKOBCKMX ycnyr (YcnoBusi OKasaHuA ycnyr) -
MnoNnoXxeHns Hactosawmx O6wmx yCnoBun, B KOTOPbIX YperyanposaHbl obuwme ycnosus
oKasaHusa baHkKOM oTaAenbHbIX 6@HKOBCKUX YCAYT, @ UMEHHO:

o «Ycnosusa OTKpPbITNA, BeAeHUNA WU 3aKpbITUA 6aHKOBCKMX CYETOB ropnanvyeckmnx nug,
MHAMBMAYANbHbIX npeanpuHuMatenen u  GU3MYECKMX 1L, 3aHMMalOLWMXCA  4YacCTHOM
npaktTnkon B Dc-bun-Aih bank O0O0» (MpunoxeHne N2 1 K O6wmm ycnosusam);
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peanusauunmn onpeaeneHHblX BUA0B 6aHKOBCKMX NPoAyKTOB (ycyr)

° B nopsiake, NpeaycMOTPEHHOM PasAenoM 8 HacToSIMX OBLMX yCI0BUI
9B nopsiake, NpeaycMOTPEHHOM pasaenoM 8 HacTosWwmx OBLMX yCI0BMi
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e «YCNnoBuMsi MOAKJIKOYEHUS W 3KCAAyaTauMm CUCTeMbl  AUCTAHUMOHHOro 6aHKOBCKOro
obcnyxmnBaHna «KnmeHT-baHk» ANs LOPUANYECKUX UL, MHANUBUAYANbHbIX NpeanpuHMMaTenen
M PUanNYecknx nuu, 3aHUMMAKLWMXCH YacCTHOM npakTukon, B 3Ic-bu-Ain bank 0OO0O0»
(Mpunoxenune N2 2 k O6WMM yCNnoBUAM).

depepanbHbliii 3akoH N2 115-®3 - OdegepanbHbili 3akoH «O  MpoOTUBOAENCTBUM
neranusaunm (OTMbIBaHUIO) AOXOAOB, MOSIYYEHHbIX MPECTYNHbIM NMyTeM, U (PUHAHCUPOBAHUIO
Teppopusma» N2 115-®3 ot 07.08. 2001r.

MHble TepMUHbI U onpeaeneHns, ucnosb3yemble B HacTosweM [Jorosope KBEO, noHMMatoTCca B
TOM 3Ha4YeHuK, B KOTOPOM ornpeaesieHbl 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumu.



«06LWmne ycnoBust KOMMNIEKCHOrO 6aHKOBCKOIr0 06Cy)XMBaHUS IOPUAMYECKUX NUL, UHAMBUAYANbHLIX NpeanpuHUMaTenein n gusnyeckmx
N, 3aHMMaLWMNXCA B YCTaHOBIEHHOM 3aKOHOAATeNnbCTBOM PO nopsake yacTHon npakTukon, B Oc-bu-An bank O00»

2. OBLUME NOJIOXXEHUA

1.2. [Ona 3aknwyeHna [Jdorosopa KBO (npu  OTCYTCTBUM  paHee  3aKJIIOYEHHbIX
(oencreyrownMx) AoroBopoB 6HaHKoOBCKOro obcnyxmBaHus) KnmneHT npepocTtaBnsieT B baHk
3aasneHne o npucoegmHeHnn K O6LWKMM yCoBUSAM, a TakKXe AOKYMEeHTbl, HeobxoamMmbie Ans
3akntodeHna [orosopa KBO v umaeHTudukaumm KnuveHTa B COOTBETCTBUM C AEWCTBYHOLWMUM
MepeyHeM [JOKYMEHTOB, pa3MelweHHbiM Ha Cante baHka Ha MOMEHT MoAaynM TaKoro
3aaBneHus.

1.3. PeweHune o 3akntodeHnn lorosopa KBO npuHmuMaeTcs nocne naeHtndumkaumm Knmenta
Ha OCHOBe cBeAaeHWn (AOKYMEHTOB), npenoctaBneHHbix KnueHToM (ero npeacraButeneM) B
COOTBETCTBUU C TpeboBaHMAMU AENCTBYHOLWEro 3akoHoaaTenbcTBa Poccuinckon deaepaunm m
BaHKOBCKMX npasu.

1.4. OTkpbITUE N 06CNyXMUBaHWE OTAENbHbIX BMAOB CYETOB, HE BK/KOYEHHbIX B [lorosop
KBO, npenoctaBneHne 6aHKOBCKMX YCYr M MPOAYKTOB MOXET peryimpoBaTbCs OTAENbHbIMU
A0roBopamu, cornaweHnsiMm n npasuiamm (ycnosusimmn) obcnyxmneanus,
3aK/IlOYEHHbIMW/YCTAaHOBNIEHHbIMM KaK [0, TaKk M nocne 3akio4veHunss KnmeHToM n baHkom
Horosopa KBO. B cnyyae npoTtusopeunin Mmexay nonoxenmsammu orosopa K60 mn gorosopamu,
cornaweHmsamMm u npasuaamm o6CNyXmMBaHWSA, OTHOCAWMMUCA K TE€M WAW WHBIM CYeTaM,
6aHKOBCKUM ycnyraMm m npoayktam, COOTBETCTBYHOWME OTAE/bHblE AOrOBOPbI, COrfaweHns u
npasuna obcnyXmBaHUA WMEKT MPEUMYLLECTBEHHYID CWUY, €CNM WHOoe He onpeaesieHo
[JorosopoM KBO, oTAesbHbIM A40rOBOPOM/COrialleHmneM.

1.5. O6wwne ycnosusa ycTaHaBnusawTcsd BbaHKOM B OAHOCTOPOHHEM nOpsAKe B Uensx
MHOIFOKPATHOro npuMeHeHus, n pasMmewatTca Ha Cante baHka M Ha WHQPOPMAUMOHHbIX
CTeHAax B oTaeneHun baHka no MecTy obcnyXXmBaHus.

1.6. Bo BceM ocCTanbHOM, 4YTO He yperynuposaHo [orosopom KBO, BbaHk wn KnuneHTt
pPYKOBOACTBYOTCS AEMCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccunckon degepaumm.

1.7. Ecnn kakoe-nnb6o nonoxeHne O6WKMX YCNOBMA NPOTUBOPEUUT TEKCTY YCNOBUNA
OKasaHus yCiyrm, To TEKCT YCNOBUIA OKasaHus yCiyrm MMeeT npenMyLLecTBEHHOe 3HauYeHue.
1.8. O6cnyxusaHue KnueHTta B pamkax [Jorosopa KBO ocyliectBnsieTcs B COOTBETCTBUM C
Tapudamun baHka, npu 3TOM:

1.8.1. Habop ycnyr!!, okasbiBaeMbix KnneHTy B pamkax [orosopa KBO, v nnata 3a
obcnyxmnBaHne KnueHTa perynnmpyetcs COOTBETCTBYHOLWMM TapudHbIM MNaHOM, K KOTOpPOMY
npucoeamHunca KiveHT Ha OCHOBaHWM COOTBETCTBYIOLIErO 3asiBNeHus™ npu 3akaoyeHum
Horosopa KBO. KnneHT cornawaetcs ¢ TeM HabopoM ycnyr, KOTopble npegocrtasnsieT baHk B
COOTBETCTBMM C AENCTBYWOLWMMW Ha AaTy 3aknwudeHums [orosopa KBO ([orosopa ycnyru)
Tapudamu (BblbpaHHbIM TapudHbIM NNaHOM), ecnu TapudHbIM MIAaHOM OKa3aHWe YCIyru He
npeaycMoTpeHO, TO COOTBETCTBYWOLWMA NyHKT [oroBopa KBO wu(mnm) YcnoBuit okasaHuUs
ycnyrn CToOpoHaMn He NpUMeHseTcs;

1.8.2. TapudHbii nnaH MoxeT 6biTb M3MeHeH (C  y4yeTOM OrpaHWYEHWNR, €ecln  OHU
yCTaHOB/IEHbI COOTBETCTBYHOLWMM TapudHbIM N1aHOM) Ha OCHOBAHWU MUCbMEHHOrO 3asaBfieHns
Knuenta®. KnneHT cornawaetcs c¢ TeM HabopoM ycnyr, KoTopble npefocTtasnser BbaHk B
COOTBETCTBUM C HOBbIM TapudHbIM MaaHOM;

1.8.3. 3aaBneHune 06 nameHeHmn TapudHoro niaHa MoxeT 6bITb NPefoCTaB/IEHO B OTAENIEHME
BaHka Ha 6ymMaxHoM HocuTene unu no Cucteme B0, a Takxe B nopsiake, npefyCcMOTPEeHHOM
pa3genom 8 HacToawmx OBLMX YCIOBUI, B 3NEKTPOHHOM Buae';

1.8.4. HOBbIN (M3MEHeHHbIN) TapudHbIM NAaH HauyuHAET NpUMEeHATbCA ¢ 1 uucna Mmecsua,
cnepyiwoulero 3a mecsaueM npuema (peructpaumm) baHkoMm 3assneHms KnmeHTta o6 naMeHeHuu
TapudHoro naaHa.

1.9. C uenbto o3HakomneHus KnueHtoB baHk nybnukyer O6wme ycnosusi, BKIOYaAN
YcnoBus okasaHusa ycnyr, Tapwudbl, [MepeyHn pokymeHToB Ha CainTe baHka. HaTton

11

onpeaensieTcs TeEXHUYECKMMU BO3MOXHOCTSIMM BaHka
12

dopma 2.1 nnun cdopma 2.2 Anbboma ¢opm
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dopma 3.3 Anbboma cdhopm
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npuMeHeHuem 2l YnonHoMoueHHoOro nuua KnuneHra.



«06LWmne ycnoBust KOMMNIEKCHOrO 6aHKOBCKOIr0 06Cy)XMBaHUS IOPUAMYECKUX NUL, UHAMBUAYANbHLIX NpeanpuHUMaTenein n gusnyeckmx
N, 3aHMMaLWMNXCA B YCTaHOBIEHHOM 3aKOHOAATeNnbCTBOM PO nopsake yacTHon npakTukon, B Oc-bu-An bank O00»

nybnukaummn ykaszaHHON MHdopMaunm cumtaeTcs AaTa ee pa3MmeleHns Ha CanTe baHka.

1.10. baHk pa3Mewaetr Ha Cante baHka wuHdbopMaumiwo ansa KnveHTa o0 Mepax
MHpOpMaUMOHHON 6e30MacHOCTU MPU  UCMOJIb30BaHUW  yAasieHHbIX/ pe3epBHbIX KaHasoB
obcnyxmnBaHusa, BkAKYasas ucrnonb3oBaHue Cuctem B0, a Takxke WHble AOKYMeHTbl baHka,
cogepxawme wuHbopMmaumto o nopsagke (0CobeHHOCTAX) obcnyxmBaHMa W yCNOBUSAX
OCYLLEeCTB/EHNS OTAEMbHbIX Onepaumi.

1.11. MomeHTOM o03HakoMneHmss KnueHta C nybnM4yHO pasMeweHHoOW wuHdbopMaunen
CYMTAETCS MOMEHT, C KOTOporo ata nHdopmaumsa 6bina pasmeweHa Ha Cante baHka. baHk He
HeceT OTBETCTBEHHOCTU, eciin uHgopMaumns 06 Obwmnx ycnoBmsax, BkoYas YCI0BMSA oKa3aHUs
ycnyr, Tapudbl, a Takxe AOKYMeHTbl, YKa3aHHble B N.2.10 HacToswmx O6wux ycrnosun, n ob
MX W3MeHeHusX, onybsnkoBaHHas B MNOpsiAKeE W B CPOKM, YCTaHOBJ/IEHHble HaCTOSAWMMU
O6wmmm ycnosmsiMu, He 6bina nonyvyeHa KaneHToM.

1.12. B cnyyae m3MeHeHMs 3akoHogaTenbcTtBa Poccuiickon depepaumm Hactosiwme Ob6wwne
yCnoBmss A0 MOMEHTa WX W3MeHeHUs NMPUMEHSIOTCA B 4acTu, He npoTUBOpevallen
TpeboBaHMSAM AeNCTBYOWEro 3akoHoaaTenbCcTBa Poccuiickon ®depepauun. Ecnm kakoe-nmbo
13 nosoxeHnn O6LWNxX yCnoBuin, BKAKOYas YCNOBUS OKasaHUAa yCnyr, N0 Kakon-nnbo npuumHe
CTaHeT HeaeucTBUTesNIbHbIM, 3TO He 3aTparmeBaeT AeWUCTBUTENbHOCTb APYrUX MOSIOXEHUN
O6wmx ycnoBuii.
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2. AOroBOP KBO, AOINOBOP YCNyIrn

2.1, O6wnit nopaaok 3aknrwueHna florosopa KbO

2.1.1. [Ans KnaneHTOB, HE wuMeWmnx A[EACTBYyOLNX (paHee 3akK/It0YeHHbIX) [0roBoposB
6aHkoBckoro obcnyxuBanusi: Odorosop KBO 3akntouaetcs nyteM akuenta baHkom
odeptbl KnueHTa, coaepxawlencsa B 3asaBfieHUWM O npucoeamHeHun Kk O6wmm
ycnoBusiM, odopmneHHoM rno dopme baHka. AkuenTtoM BbaHka sBNsieTca OTKpbITUE
CueTta, ecnu nHoe He bypet yctaHoBneHo JorosopoM KBO.

B cnydae Hanuumsa B coctaBe 3asiBNeHWs O npucoeauMHeHun K O6WMM yCnoBusSM
odepTbl Ha 3akNlveHne HeCKOoNbKMX [oroBOopoB YCNyrM, MOMEHTOM 3aK/Ito4YeHUs
Jorosopa KBO 6yaeT aBnaTbCSA nepBbii akuenT baHKOM COOTBETCTBYOLWEN odepThl.
2.1.2. [Ans KauneHToB, wumewwmnx JeACTByrowme (paHee 3aK/IOYEHHbIE) A0roBopbl
baHkoBckoro obcnyxusanms: Jorosop KBO 3akntoyaeTrcsa nyTeM akuenTta baHkoMm
odepTbl KnueHTta, coaepxalierica B MNoaTeepXxaeHuu o npucoeanHeHum k O6mm
ycnoBusiM, opopmneHHoMm no ¢opme baHka. AKuenTtoMm saBnsietca npmeMm baHkoM
ycnosuit odepThbl:

e npun odopmneHnn KnueHtom [loaTBepxAeHuUs O NMpucoegmHeHunm Ha 6ymaxKHOM
HocuTene - oTMeTka baHka o npueMe AOKYMEHTa;

e npw odopMaeHnn n otnpaske MoaTBepXaeHNS O NPUCOEANHEHNN B S1EKTPOHHOM
BUAEe - cTaTyc 06 wucrnonHeHun B Cucteme [OBO, npu 3TOM [OKYMEHT
HanpaenseTcs B BuAe BOXeHHoro ¢anna B ¢dopmate «.doc» B cocTase
3NEeKTPOHHOro AokyMeHTa «[lMcbMo» ¢ npuMmeHeHueM 31 YNoNHOMOYEHHOro nmua
KnneHTa.

2.1.3. TloanucoiBas 3asasneHune o} npucoeanHeHnn/MNoaTBepxaeHne o]
npucoeamHeHun/3anenenme, KnueHT noatBepxaaeT, 4TO O3HakomsieH ¢ O6wmmu
yCNnoBuaMu, npaBuiaMn, MOpPSAKOM, CTOMMOCTbIO O6CNYXMBaHWUA, MOMHOCTbLIO W
6e30roBOpOYHO NPMHMMAET YC/IOBUS UX OKasaHUs, a Takxke noaTBepxaaeT dhakT Toro,
yto [oroBop KBEO He coaepXnT obpeMeHnTenbHbIX A KnveHTta ycnoBui.

2.1.4. baHK B COOTBETCTBMW C BaHKOBCKMMM MpaBuiaMm u B Ciaydasax, NpeayCMOTPEHHbIX
3aKoHoaaTenbCTBOM Poccuiickon ®depepaunun, BNpaBe OTKasaTbCA OT 3aKIOYeHUs
Lorosopa KbO/dorosopa ycnyrn ¢ KnneHTtom.

2.1.5. 0O6ga3atenbHbIM ycnosueMm lorosopa KBO sBnsetcsa oTkpbiTne bBaHkoM KnneHTy CuyeTta B
pybnsx PO, a Takxe nogkntodveHne Kk Cucteme B0, B cayyasx, npeayCMOTPEHHbIX
COOTBETCTBYHOLWMM TapUdHbLIM NjaHOM, BbibpaHHbIM KianeHTOM.

2.1.6. T[lpepoctaBneHne 3asiBNeHUSs O TMPUCOEAUHEHUUN C TMPUSIOXKEHUEM [OOKYMEHTOB,
NnpefyCcMOTPEeHHbIX COOTBETCTBYOWMM [lepeyHeM [OKYMEHTOB, A1 3akK/lo4yeHus
Jorosopa KBO ocyuwectsnaercs YMNOSIHOMOYEHHbLIMWU  NINLAMU, HaAeSIEHHbIMU
KnneHTOM COOTBETCTBYHOLLMMWU MOSTHOMOYNSAMMN.

2.1.7. TMpaBa wn o6a3aHHOCTM cTOpoH no Jorosopy KBO BO3HMKAKOT C MOMEHTa ero

3aKNveHuns.

2.1.8. He ponyckaeTtca 3akntoyeHue Jorosopa KBEO B nonb3y TpeTbero nua, He AonycKaeTcs
yCTynKa npas, npmHaanexawmx KnmeHty no Jorosopy KBO.

2.2.06wumi nopsaaok 3aknoueHun [loroBopa ycayru

2.2.1. [JdoroBop ycnyrnm sBAsieTca HeoTbeMaemMonm 4actbto [oroBopa KBO u He MoOXeT
paccmatpuBaTbcs 06ocobneHHo ot Jorosopa KBO.

2.2.2. B pamkax [HOorosopa KBO pgonyckaeTcss 3akn4vyeHue HeorpaHMYeHHOro 4ucna
JlorosBopoB ycnyru.

2.2.3. [oroBop ycnyru MoxXeT 6bITb 3aK/l04EH 04HOBPEMEHHO C 3aktodeHnem orosopa KBO.

2.2.4. [Onsa 3akl4YeHuns oTaenbHbix [JOroBopoB YCAyr B paMKax 3ak/l4YeHHOro paHee

1 o
> npu HaIM4YMnN TEXHNYECKON BO3MOXXHOCTU
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2.2.5.

2.3.1.

2.3.2.

2.3.3.

2.4.1.

2.4.2.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

N, 3aHMMaLWMNXCA B YCTaHOBIEHHOM 3aKOHOAATeNnbCTBOM PO nopsake yacTHon npakTukon, B Oc-bu-An bank O00»

JoroBopa KBO KnaneHTOM npenoctaBnsieTcsd  COOTBETCTBYOWee  3asBfieHue,
odopmnsemoe Ha OyMaxHOM HocuTene B oTaeneHvn baHka, coaepxallee
COB6CTBEHHOPYUYHYIO MOAMWCH  YNoAHOMOYeHHOro Jaumua KnaueHta, ambo nytem
HanpasneHnsa KnveHToM 3asBreHus B 3/1eKTPOHHOM Buae no Cucreme ABO c 2/ no
PesepBHbIM KaHanaMm ceasu ¢ K3M YnonHoMouyeHHoro nuua KnvenTta'e,

Ha ocHoBe MHdoOpMaumm, npeaocTaBfeHHON B 3asBneHnn, baHk npuHUMaeT pelueHne o
3aknoyeHnn [JoroBopa ycnyru, ecnu MHoe He npeaycMOTPeHO 3aKOHOAaTesIbCTBOM
Poccuinckon ®depepaumm, npu 3ToM baHk BnApaBe 3anpocuTtb Yy KnueHTa
AONOSTHUTENBHYO MHGOpPMaUuIo.

2.3.MopsAaok BHeCeHUss u3MeHeHUn un aonosiHeHun B O6Wwne ycnosus

BaHk nmeeT npaBo B OA4HOCTOPOHHEM MopsiaKe BHOCUTb naMeHeHuns B Obwme ycnosus,
BKJ/IIOYAs OTAESIbHbIE YC/I0BMS OKasaHusa ycnyr, u (mnn) Tapudbl.

BaHk uHdopMupyer KnneHTa 06 M3MEHEHUSIX U [OMOJHEHUSX, BHOCUMbIX B Obwme
yCNoBusl, BKOYaa oOTAeNnbHble YcnoBus okasaHus ycnyr, wu(nnm) Tapudbl
nocpeacTBOM NybaMKauum rnepevyncieHHbix AoKyMeHToB Ha CailTe baHka He no3gHee
yeM 3a 5 (nNaTb) KaneHAapHbIX AHEN A0 AaTbl, C KOTOPOW WM3MEHEeHWs BCTyMnakT B
cuny.

Jaton nybnukaumm yKasaHHOW uWHOpMaUUMM CcyMTaeTcs JaTta ee nepBoro
pa3MelleHnsa Ha Calite baHka.

Jlobble naMeHeHns W AOMOMHEHUSA B BuAe yTBeEpXAEHHOM BaHKOM HOBOM peaakuunu
Obwmnx ycnosuin, BKAOYas YcnoBua oOkKasaHua ycnyr, wn(unn) Tapudos, C aatbl
BCTYM/IEHNUS MX B CWY PaBHO PacrnpoCTPaHAOTCA Ha BCexX fnu, 3aKuUMBLUUX C
BaHkom [doroBop KBEO'/, B TOM uucne paHee AaTtbl BCTYMJEHWUS U3MEHEHUI B Cuny,
€C/IN MHOE He NpeAyCMOTPEHO COOTBETCTBYHOWMM [JOroBOpOM YCAyru.

2.4.Cpok pgeiicteuna [lorosopa KBO, [loroBopa ycnyru

Jorosop KBO pgeictByer 6e3 orpaHu4yeHuMs CpokKa A0 MOMEHTa MnpeKpalleHus ero
OENCTBUSA B CNy4Yasnx, YCTAaHOBJIEHHbIX 3aKoHOAATENbCTBOM Poccuinckon degepaumu.

Cpok pewnctBua [orosopa ycC/iyru ycTaHaBMBaEeTCs COOTBETCTBYIOLWMMWU YCIOBUSMU
OKasaHus ycnyru.

2.5.MopAapok npekpauweHua peunucreusa (pacrtopxeHuna) [Odorosopa KBO,
AdoroBsopa ycnyru

MpekpaweHne (pacTtopxeHume) Bcex [OroBOpoB YCAYrn, 3aKAKYEHHbIX B paMKax
Jorosopa KBO, BneyeT npekpawieHmne orosopa KBO.

MpekpaweHne (pactopxenHue) Adoroeopa KBO Bneuer npekpauieHne (pacTopXXeHue)
Bcex [loroBopoB YyCnyru, 3akuyeHHbix B pamkax [orosopa KBO, u gaBnsetcs
OCHOBaHueM ans 3akpbiTus Cyeta (-oB) KnueHTa, oTKpbITbIX B baHke.

MpekpaweHne (pacTtopxeHue) [orosopa yCnyrm OCylecTBAseTcs B MNoOpsake,
OMMCaHHOM YC/IOBUSAMM OKa3aHUs yCnyru.

KnueHT BnpasBe nNO MWCbMEHHOMY 3asiB/ieHM0 B /1060 MOMEHT B OAHOCTOPOHHEM
BHecyaebHoM nopsigke pactoprHyTh [Jorosop KBO, B TOM u4mcne no npuyumHe
Hecornacua KnmeHta Cc naMeHeHusMu, BHeceHHbiMu B [lorosop KBO (O6wume ycnosus,
Tapudsli).

Oenctene [Jdorosopa KBO npekpawaeTrca B MOMEHT 3akpbiTua nocnegHero Cuyeta

1

® Npu HanMuMM y BaHka TEXHUYECKO BO3MOXHOCTH. [JOKyMEHT HanpaBisieTCsl B BUAE BNOXEHHOrO (aiina B coctaBe

3N1EKTPOHHOIO AOKyMeHTa «[MCbMO» C yKasaHMeM B TeMe W TeKCTe NMucbMa «3asiBjieHne O 3akiwudeHuun [orosopa
yCcnyrm <HamMeHoBaHue>» c npumeHeHueM Il YnonHoMmoyeHHoro nuua KnunenTa.

17 o
npu UsSMEHEHUN Tapmcbos AENCTBUE PaCnpoOCTpaHAETCA C y4eTOM NOAKNHOYEHHOIO TapI/ICbHOFO nnaHa

11



«06LWmne ycnoBust KOMMNIEKCHOrO 6aHKOBCKOIr0 06Cy)XMBaHUS IOPUAMYECKUX NUL, UHAMBUAYANbHLIX NpeanpuHUMaTenein n gusnyeckmx
N, 3aHMMaLWMNXCA B YCTaHOBIEHHOM 3aKOHOAATeNnbCTBOM PO nopsake yacTHon npakTukon, B Oc-bu-An bank O00»

KnueHTa, oTkpbITOro B pamkax [orosopa KBO.

2.5.6. Mpn Hannumu y KrneHTa K MOMeHTY 3akpbiTua nocnegHero Cyeta KnueHTa
HenoraweHHoM 3ag0/KeHHOCTM nepen baHkom no Adorosopy KBO pencrteme [Jorosopa
KBO npekpallaeTcs nocne nosHoro noraweHns KneHTOM TakoW 3aA0/KEHHOCTU.
JloroBop cuuTaeTca pacToprHyTbIM, HauMHas CO AHS, Creayluwero 3a AHEM, Korja
KnneHT nNOAHOCTbIO rMoracus CBOK 33a[40/KEeHHOCTb nepen baHkoMm. B cnydae
pacTtopxeHus [loroBopa wu/wnu 3akpbitma CdeTa cpeacTBa 3a MpeaonsiadeHHble
KnneHTtoM ycnyrn baHKoOM He BO3BpallatoTcs.

2.5.7. Mo TpeboBaHuio baHka [orosop KBO (JoroBop ycnyru) MoxeT ObiTb pacTOpPrHyT B
nopsake W B Chyyasx, nMpeayCcMOTPEHHbIX 3akOHO4ATeNbCTBOM  Poccuinckom
depepauumn, B TOM YMC/ie B CEAYIOWNX ClyYvasX:
2.5.7.1. npuHatTne 2 (AByx) M 6onee peweHMin 06 OTKase B BbINOJIHEHUU
pacnopsixeHus KnmeHTta o coBepllieHnn onepauumm B COOTBETCTBMM C TpeboBaHMAMM M.
11 ct. 7 ®epepanbHoro 3akoHa ot 07.08.2001 N9115-®3 «O npoTMBOAENCTBUMU
neranusaumm  (OTMbIBAHMIO) AOXOAO0B, MOJIYYEHHbIX MPECTYynHbIM NyTeEM, W
¢dVHaHCKMpOoBaHMIO TeppopuaMa». B ykasaHHoMm cnydae [orosop KBO ([orosop
YCNyru) cUMTaeTcs pacToprHyTbiIM MO ucTtedyeHum 60 (wectnaecsatn) KaneHAapHbIX
AHel co AHS HanpaBneHus baHkoM KnueHTy yBeAOMNeHus O pacTop>XeHuu [Jorosopa
KBO ([orosopa ycnyru);
2.5.7.2. B CcNny4yae HenpeactaBnenHms KraneHTOM, HBASKOWMMCS WMHOCTPaHHbIM
HanoronnaTenblWwMKoM, B TedyeHume 15 (natHapguaTtu) paboumx pgHer nocne AHS
MPUHATUSA peleHns 06 oTKase OT coBeplueHus onepaunn nHdopmaummn, Heobxoanmom
ONns ero ngeHtTndukaummn B Kavyectee KnneHta — MHOCTPAHHOrO HanoronnaTenblunka,
7 (nnn) B cnyvae HenpeacTaBAeHus KnueHtom — WHOCTPaHHbIM
HanoronnaTenblWMKOM cornacus (0Tkasa oT npenoCcTaBfieHUs coriacus) Ha nepepady
MH(OpMaUnM B MHOCTPaHHbIA Hanoroebli opraH. baHk yBegomnsetr 06 atom KnueHTa
— WHOCTPaHHOro HanoronnaTtenblmka He paHee, yeM 3a 30 (TpuauaTtb) paboumnx
aHen ao aHsa pactopxenusa Jorosopa KBO (Jorosopa ycnayru).

2.5.8. CTOpOHbI NO MMCbMEHHOMY COraleHnIo Bripase B Ntoboe BpeMs pactoprHyTb [Jorosop
KBO (dorosop ycnyru).

2.5.9. CropoHbl gorosopunncbk o ToM, yto Jdorosop KBO ([orosop ycnyru) pacrtopraercs ro
cornaweHunto CTopoH B cooTBeTcTBMM C n.1 cT. 450 [paxaaHCKoro kojekca
Poccuinckon depnepaunm B crnegyownx caydasx:
2.5.9.1. ana  KnneHToB-lopuanyeckux JunLy, CO34aHHbIX B COOTBETCTBUU C
3aKoHoaaTenbCcTBOM Poccuiickon deaepaunn:

JVKBMAaUMn 10pnanyeckoro imua, a paBHO Npu NpekpaweHnm AesTelbHOCTM Takoro
HOPUANYECKOro Nnua No UHbIM OCHOBAHMAM, YCTAHOBMEHHbIM 3aKOHOM, B TOM 4uC/e B
clydae ero peopraHusaumun. [laton pacTtopxeHus [loroBopa Mo  yKasaHHOMY
OCHOB@HMIO CUYMUTAETCS NepBblii pabounii AeHb, CAeaylWuMi 3a AHEM MNOJyYeHus
BbaHkOM, B TOM u4ucne OT nMpaBOMNpeeMHMKa, [AOKYMEHTOB, MOATBEPXAAMLWNX
npekpaweHue aedATenbHOCTM (MKBMAAUWUIO) topuanMdeckoro, nambo nonydyeHus
BbaHKOM COOTBETCTBYHOWEN WMHPOpMaunm us oduunancHoro camta PegepanbHomn
Hanorosol cnyx6bl Poccuinckon deanepaunm (aanee - ®HC Poccumn), koraa y baHka
MMEKTCS OCHOBaHWS Ans BblBO4a O TOM, 4TO KimMeHT nukBuAMpoBaH, nmnbo
npekpaweHa AedaTeslbHOCTb  pUMAMYECKOro nmua nno  WMHbIM - OCHOBAHMUSAM,
yCTaHOBNIEHHbIM 3aKOoHoAaTeNnbCTBOM Poccuiickon ®epepauunn, 6e3 nepexoga npas u
o06a3aHHOCTEN B NOpAAKE NMpaBONpeeMcTBa K APYrMM nmuam.

2.5.9.2. ansa KnmeHtos — nHameuayanbHbiX npegnpuHuUMaTenei:

1) rocyaapCcTBeHHOM perucrpauum npekpawieHus dunsnyecknm n1LoM
[eATeNnbHOCTM B  KayecTBe WHAMBMAYaNbHOro npeanpuHumatens no  AbbiM
OCHOBaHMSAM, B C/lyyasix M NOpsSAKe, YCTaHOBNEHHbIX 3aKOHOAATENbCTBOM Poccuiickon
degepaumn 3@  UCKKOYEHMEM Cfiydasl, Korga rocyaapCTBeHHas permcrpauums
npekpaweHns @U3NYECKUM NMLOM AedATeNbHOCTM B KayecTBe WHAVMBWUAYaSIbHOMO
npeanpuHMMaTenss OCyWecTB/leHa B CBA3WM C MPUHATMEM CyAOM pEeLleHus o
NPU3HAHUM WHAMBUAYANbHOIO MnpeanpuHMMaTeNnss HecocToaTenbHbiM (6aHKpoTOM).
[JaTton pactopxeHus [oroBopa MO YyKa3aHHbIM OCHOBaHWSM CYMTAETCs MepBbli
pabounn peHb 3a AHEM nonyyvyeHus bBaHKOM [OOKYMEHTOB, MOATBEPXAAKLWMX
npekpaweHue aeatesibHoCTU GU3NMYecKkoro nauua B KadecTBe WHAMBWUAYaSIbHOMO
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2.5.10.

2.5.11.

3.

3.1.1.

npeanpuHumatens, nnbo nonydeHns baHKOM cooTBeTCTBYOWEN MHOpMauum K3
odmumanbHoro canta ®HC Poccuu, koraa y baHka nmerloTcs oCHOBaHWSA 415 BbiBOAA
O TOM, 4TO nMpeKkpaweHne [esaTenbHOCTM Gu3nyeckoro Javua B KadvecTse
MHOMBUAYANbHOIMO  MpeanpuHMMaTenss He  CBSA3aHHO C  MNpU3HaAHMEM  ero
HecocTosATeNbHbIM (6aHKPOTOM).

2) BbisiBNiIeHMS BaHKOM B agesTenbHOCTU KnmeHTa NpuM3HakoB onepauunm m caenok,
Hecywmux ana baHka penyTauuoOHHble PUCKM, a TakKXe HapyweHus KraneHTom
0683aHHOCTM N0  NpeaoCTaBNEHUMIO  OOKYMEHTOB UM MHOWM  mHdopMauumm,
npeaycMoTpeHHoM TpeboBaHusaMM 3akKoHopaTenbcTBa Poccuiickon ©®epepauunuy,
BbaHKOBCKMMKW MpaBuaamm M Hactosawmm [Jorosopom KBO, npu HenpeacrtaBnieHUn
KAneHToM [OMoSHUTENbHON WHGopMaunm baHKy, B TOM 4ucie o6bsiCHSOWeEN
3KOHOMMYECKM CMbICN MPOBOANMbIX OMepauni n caenok, 3anpawmnBaemMor B paMKax
ncnonHeHus TpeboBaHuii 3akoHodaTenbcTBa Poccuiickon degepaumm n baHKOBCKUX
npaswi, B TOM 4ucne B cdepe NpoOTUBOAENCTBUS feranusaumm (OTMbIBAHMIO)
[0X0A0B, NOJSIyYeHHbIX NPEeCcTYrnHbIM NyTeM, U (PMHAHCMPOBAHMIO TEppOpM3Ma.

CTOpOHbI cornacununucb € TeM, YTo pactopxeHue Jorosopa KBEO ([Jorosopa ycnyrmu)
n/vnun 3akpbiTne CyeTa Mo OCHOBAHWUAM, MepeyncsieHHbIM B NyHKTe 3.5.9. HacTosawmx

O6wux ycnoBuin, He TpebyeT oT CTOpOH 0OPMIEHMS KaKUX-TMOO AOMNONHUTENbHbIX

cornaweHunn k Jdorosopy KBO (Jdorosopa ycnyrun). B cnyyae pacrtopxeHus [orosopa

KBO (dorosopa ycnyrun) n/wnn 3akpbitusa CyeTa No OCHOBAHWUSM, MEepPEeYUCSIEHHbIM B

nyHkTe 3.5.9.2 Hactoawmx O6wmx ycnosuii baHk obasyetcsa yBegomMmTb KnmneHta o

3aKkpbIiTnn CyeTa.

C MomeHTa pactopxeHusa [orosopa KBO ([Jorosopa ycnyrn) baHK npekpawaer

MPUHUMaTb K MCMNOSIHEHMIO MATEXHble MOPYYeHUS N MHble pacnopskeHnsa KnuenTa,

M npekpawaet 3ayncnaTb Ha CyeTa NOCTynawwWMe AEHEeXHble CYMMbl W

BO3BpallaeT UX B ajapec oTnpaBuTenss He no3aHee pabouyero AHA, cneaytollero

3a AHEeM MOoCTYynieHus CpeacTs.

YCNYIrn, NPEAOCTAB/TIAEMbBIE B PAMKAX AONOBOPA KBO

3.1. OTKpbITUE, 06cny>xuBaHne u 3akpbiTne CuetoB B py6nsix Poccuiickon
degepaumMm 1 MHOCTPAHHONK BanoTe

OTKpbITUE, O6C}'IY)KVIBaHVIe M 3akpbiTne CYETOB OCYLIEeCTBMSETCA B COOTBETCTBUU C

3aKoHogaTenbctBoM  Poccuinckon  dPepepaumm, bBaHKOBCKMMW  MnpaBuaamm W
HacTosawmmMm O6WMMKM YyCNOBUSMM, B YaCTHOCTM B COOTBETCTBUM C <«YC/IOBUSMMU
OTKPbITUSl, BeAEeHMS W 3aKpblTUa 6GaHKOBCKMX CYETOB  OPUAMYECKUX  JnL,
MHOMBUAYANbHbIX MNpeanpuHuMaTenein wn @U3NYECKNX Nul, 3aHMMalWMxXcs B
YCTaHOBNEHHOM MNOpsAKe 4YacTHOM NpakTukon, B 3c-bmn-Ain bank O00» (MpunoxeHune
N9 1 Kk HacTosAwmMM O6LWMM YyCNOBUSAM).

3.2. AncTtaHUMOHHOEe 6aHKOBCKOe 06cny>xuBaHue

3.2.1. B cootBetrctBuM ¢ ycnosuamm [Jorosopa KBO bBaHk npepoctaBnaet KiaueHTy

BO3MOXHOCTb AMCTaHLUMOHHO C ncnonb3oBaHneMm Cuctembl B0 ynpasnate CuyeTamuy,
OTKpbITbIMM B paMkax [lorosopa KbO, coBepwaTtb onepauun no Cyetam, HanpaBnsiTb
OOKyMeHTbl (MHpopMaun) B baHk, nonydaTte MHGoOpMauuto (4OKYMeHTbI) oT baHka.

3.2.2. lMpaBuna noAKMOYEHMS W Ucnonb3oBaHus Cuctembl [OB0O pernameHTMpytoTcs

3.3.1.

«YCNOBUSIMN MOAKAKOYEHUS M SKCMAyaTaumm CUCTEMbl AUCTAaHUMOHHOrO 6aHKOBCKOro
obcnyxuBaHmsa  «KnumeHT-baHk»  Ansg  OpUMAMYECKMX WU,  MHAMBUAYANbHbIX
npeanpuHMMaTenem n GU3NYECKUX NuLl, 3aHMMAOLWNXCA YaCTHOW MpPaKTUKOW, B Oc-
Bu-An baHk O00» (MpunoxeHne N° 2 kK O6WnM ycnoBusMm).

3.3. Acnonb3oBaHne KapTo4yHOro cuyera

OMuccnst (BbiNyckK, nepeBbinyck) KopnopaTmBHbIX kKapT BaHKOM He OCyLLecTBASIETCS, .

13



«06wne yCnoBnsa KOMMIEKCHOro 6aHKOBCKOro OGCI‘Iy)KMBaHMﬂ ropnanyecknx nmu, HAnBMAyanbHbIX npe,qanHMMaTeneﬁ n CbMBW—IECKIAX

3.4.

N, 3aHMMaLWMNXCA B YCTaHOBIEHHOM 3aKOHOAATeNnbCTBOM PO nopsake yacTHon npakTukon, B Oc-bu-An bank O00»

onepaunn no KaptouyHoMmy cueTy KnumeHta ¢ 01.01.2024 ocywecTBnsiotrca 6e3
ncnonb3osaHnsa KopnopatmeHoli kapTbl. K KapToyHoMy € cuyeTy wu Kk [orosopy
KoprnopaTnBHON KapTbl MNpPUMeEHATCa ycnoBus [orosopa 6aHKOBCKOro cyeta B
COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuinckon  depepaumn, BaHKOBCKMMMK
npasunamMm wu HactoaAwumm O6WwmMMM ycnoBussiMKM, B TOM uucre «YcnoBunsMu
OTKpbITUSA, BeAeHMs U 3aKpblTus 6HGAHKOBCKMX CYETOB HOpUAMYECKUX  uL,
WHAUBUAYANbHbIX NpeanpuHuMaTenein n GUsnYeckmx nul, 3aHUMaKLWMXCA 4YacTHOM
npakTukon B dc-bun-Ain bank O00» (MpunoxeHue N2 1 k O6wwum ycnosusm). MPABA
N OBA3AHHOCTHU

MomMmmo npaB u 06a3aHHOCTEN, MPEeAYyCMOTPEHHbIX HacCTosWKMM pasgenom 06wmx
ycnosuini, bBaHk u KnauneHT wMmeloT npaBa W 0643aHHOCTM, YCTaHOBJIEHHbIE
COOTBETCTBYHOLMMM YCNOBUAMM OKa3aHUS YCAYTW.

BaHk o6asyercsa:CoxpaHsaTb 6aHKOBCKYK TalHy mno onepaumsim n Cuyetam KnueHTa,

cBefeHMn o KnueHTe, cobnoaatb KOH(MUMAEHLMANbHOCTb B OTHOWEHMM WHdopMaumm,
OTHECEHHOW B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit degepaumnm K nepcoHasnbHbiM
[aHHbIM, @ TaKXXe B OTHOLIEHWUU UHOW MHbOpMaumMm o aesTenbHoCcTU KnneHTa.

3.4.1.

3.4.2.

3.4.3.

5.2,

MpMHMMaTb K MCNOSIHEHUIO nocTynueline oT KnmeHta PacnopsixkeHus, opopMaeHHble 1
HanpaBneHHble B baHK B COOTBETCTBMM C AEACTBYIOWMM 3aKOHOA4ATeIbCTBOM
Poccuinckon ®epepaunn, TpeboBaHmamMm BaHKOBCKMX npaBua M ycnosusiMm [orosopa
KBO (Odorosopa ycnyru).

MpoBoantb onepaumn no Cuyetam KnmneHta B cooTBeTCcTBUM C TpeboBaHusMUK
AencTBylowero 3akoHogatenbctBa Poccuiickon ®epepauum, BaHKOBCKUMX MNpaBui w
ycnosusamm florosopa KBO ([orosopa ycnyru).

PaccmaTpuBaTtb obpaweHms KnnenTta n npegoctasnatse KnneHTy oTBeT Ha obpaweHmns B
Ccpok He 6onee 30 (TpnauaTn) KaneHAApHbIX AHEN CO AHS €ro NoJsiyYeHusl, a Takxe He
6onee 60 (wecTnaecaTn) KaneHdapHbIX AHEN CO AHA NosydeHus Takoro obpalieHus B
cnlyyae OCyLWecTBNeHUs TpaHCrpaHWYHOro nepesoga cpeacts. CpoK paccMOTpeHus
obpalleHns KnmeHTa BaHKOM WCUYMCNAETCS CO AHS, Cleayllero 3a AHeM npuema
BbaHkoM obpalieHns ot KnueHTa.

KnueHT 06s13aH:Onnaumneatb ycnyrn baHka, npegocrasnsieMmbie B pamkax [lorosopa

KBO ([orosopa ycnayru), B Nnopsake u CpoOKu, yCTaHOB/IeHHble Tapudamm baHka,
CBOEBPEMEHHO U B MOJIHOM 06bEME.

5.2.1.

5.2.2.

5.2.3.

MpepoctaBnate B bBaHKk B COOTBETCTBMM C TpeboBaHMAMM 3aKOoHoAaTeNbCTBa
Poccuiickon @epepaumun, bBaHKOBCKMX npaBua M HacToswmx O6wmx ycnosui
OOCTOBEpHble cBeaeHust (AOKYMEeHTbl), B TOM 4yucne ansa 3aknwdenus LJorosopa KBO
(JoroBopa ycnyru), o6HOBNEHMA WAEHTUPUKALMOHHBIX CBEeAEeHWI, MpoBeAeHUs
onepauun no Cuyety.

MonyyaTe B baHke v npeactaesnaTb B baHK PacnopsiXXeHuss U MHble AOKYMEeHTbl Ha
6yMaKHOM HocuTesne TOJIbKO 4Yepes KL, MNOSIHOMOYMS KOTOPbIX MOATBEPXKAEHbl BaHky
Haanexawmm obpasom (YNosiHOMOYeHHble nnua, npeactasutenn KnueHTa, BKAOYas
vy,  OEenCcTBylOWMX Ha  OCHOBaHMM  Hagnexawumm  obpa3oM  odopMaeHHON
[OBEpPEHHOCTU), a B C/y4yae WCMNONb30BaHMSA 3/1IEKTPOHHOrO AOKyMeHToobopoTa: no
Cucteme [OBO, B nopsake, nNpeaycMOTpPeHHOM Hactosawmmm O6wmMm  yCnoBUSIMK
(MpunoxeHne N° 2)/ no Pe3epBHbIM KaHanaMm CBSA3M, B nopsake, NpeayCMOTPEHHOM
pasgenoM 8 Hacrtoawmx O6wux ycnosuit. MNpu npeaoctaBneHUU OTAENbHbIX BUAOB
6aHKOBCKMX MpoAYKTOB (yCnyr) B ciay4yasixX, npeaycMoTpeHHbiXx baHkoMm, gna obmeHa
3N1eKTPOHHbIMW  OKYMeHTaMun (CBeAeHUsIMW), He CBS3aHHbIMW C MNpPOBEAEHUEM
onepaumMn no CuyetaMm, MOryt O6blTb WCMOJAb30BaHbl MWHble YAaneHHble KaHasbl
obcnyxmneaHma Ha CanTe baHka, a Takxe TenedoHHble ob6palleHNs B KOHTaKTHbIN
ueHTp baHka npu yCcnoBuu NpoBeAeHuUs yCcrnewHon ayTeHTudunkaummn KnneHra.
MpepoctaBnaTb B baHK, B TOM ymMcne No ero 3anpocy:

1) B CPOK He no3aHee 10 (aecatu) paboumx AHen 3a AHEM BCTYN/IEHUSA B 3aKOHHYIO
CUNYy TakKMX WU3MEHEHUN  [OKYMEHTHI, NOATBEPXAAKOLINE U3MEHEHWE paHee
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NpeaocCTaBfieHHbIX CBeAEHWIA, BK/OYas, HO HE OrpaHMYmMBasCb, B  4acTu:
yupeauTenbHbIX AOKYMEHTOB, B TOM YMC/lEe B CBSI3W CO CMEHOW HaMMeHOBaHwus,
OpraHM3auMOHHO-NPaBOBOM (OPMbl; OpraHoB YMpaBleHUs PUANYECKOro Nuua;
agpeca MeCTOHAXO0XAEHUA U/UNU NMOYTOBOro aZlpeca; HOMEepoB KOHTaKTHbIX TenedoHoB

n ¢dakcoB; ne4yaTu; MHpOpMaUMM O JNMUEH3MAX Ha NpaBO OCYLEeCTBNeHUs
AesATeNbHOCTM, noasiexallen NUMLEH3MPOBaHMIo, a Takxe MWHdopMupoBaTb baHk o
Hayane npoueayp peopraHmsauunm, 6aHKpOTCTBa, fNMKBUMAauMM (NpekpalieHuns
DEATENbHOCTHN);

2) cBeAeHMs W [AOKYMEHTbl, npeaycMoTpeHHble TpeboBaHuaMn denepanbHOro
3akoHa N2 115-®3 u BbaHKOBCKMX npaBwus, pa3paboTaHHbIX C LEefbld MCNOSHEeHUS
depepanbHoro 3akoHa N2 115-03, Bknwuyasa: maeHTUPUKaUMOHHbIE cBeaeHUsa (B TOM
yncne npu obHoBneHun) o KnueHTe, ero npeacraBuTensax, Bbirogonpuobpertatensx,
yuypeantenax (ydactHumkax), 6eHeduumapHbix Bnagenbuax; cseneHus (AOKYMEHTbI),
noaTeepxaawwme GUHAHCOBOE MNOJSIOXEHWEe, Xapaktep W uUenu  (UHaAHCOBO-
XO35IMCTBEHHOM AEeATeNbHOCTU, Aen0oBOoM penyTaumnm KnueHTa; AOKyMeHTbl (cBeaeHus)
B OTHOWEHMN npoBoaMMon KnnMeHTOM onepaumu, UCTOYHMKA MOCTYMUBLUMX AEHEXHbIX
CpeAacTs;
3) B Cny4yae coBeplUeHUs onepaunu, B pesynbtaTte KOTopon Beirogonpuobpetatenem
ABNSETCS TpeTbe MU0 (B YaCTHOCTM Ha OCHOBAHWMM areHTCKOro AOroBopa, Aorosopa
NOpy4YEeHNS, KOMUCCUWN, AOBEPUTENBLHOrNO ynpasneHusa) NMUCbMEHHO CoobwmnTb 06 3TOM
¢dakTe B baHk B TeueHume 5 (natm) paboumx aHel C MOMEHTa COBEpLUEHUSI TaKom
onepauun (nMb6o no 3anpocy baHka B CPOKKM, yKasaHHble B 3anpoce) n npeaoctaBuTb
BaHky cBegeHusa o Bbirogonpuobpetatene B COOTBETCTBMM C  TpeboBaHusMU
HOPMaTUBHbLIX MNpaBOBbIX akToB baHka Poccum no yTBepxaeHHonm bBbaHkoM dopme
(AHKeTa BbIrogonpuobpeTtatens);
4) B CpOKMW, YCTaHOB/MEHHble B 3anpoce baHka, npenoctaBuTb WHbOpMauUuUIo,
NOATBEPXXAEHHYID  AOKyMeHTamun, uaeHTudbuumpyrowyo KnveHta B KadectBe
WHOCTPAHHOro HasoronnaTenblimMKka, a Takxe cornacue (oTkasa OT npeaocTaBfieHus
cornacms) Ha nepegadvy MHMOpMaUNUM B MHOCTPAHHbIA HaNOrOBbIN OpraH.
5.2.3.1. Henpeacrasnenne no 3anpocy baHka gokyMeHToB (CBeAeHMI), B Nopsake u B
CpoKu, onpegeneHHole BaHKOM, cuuMTaeTcs CYLWECTBEHHbIM HapyLleHUeM
KnneHtom ycnosuin Jorosopa KBO;
5.2.3.2. baHK He HecCeT OTBETCTBEHHOCTM 3a BO3MOXHble OoTpuuaTesbHble NOCNeacTBUS,
CBfi3aHHble C HenpeacTaBneHMeM (HECBOEBPEMEHHbIM MpeaoCTaB/IeEHUEM)
KnneHToM AOKYMEHTOB, MOMMEHOBaHHLIX B M. 5.2.4. 06X ycrioBuia;
5.2.3.3. loKyMeHTbl U CBeAeHMs, yKalaHHble B nyHkTe 5.2.4. O6wmx ycnosumin MmoryTt
6bITb NpenocTaBneHbl KnMeHToM cnepyowmmmn cnocobamum:
1) Ha 6yMaxHoOM HocuTene c y4deToM TpeboBaHu K ODOPMJIEHUID, YKa3aHHbIM B
MNepeyHe AOKYMEHTOB;
2) B 3/1eKTpOHHOM BuAae (ckaH konum) nocpeacrtsom Cucrtembl OBO ¢ npumeHeHnem 3l
Knuenta (YnonHoMmouyeHHblX nuy KnueHnTta), npu 3TOoM bBaHk Bnpase 3aTpeboBaTtb
OpUrMHanbl LOKYMEHTOB UM UX HagnexawmMm o6pa3om 3aBepeHHble KOnuu.

. NMpepocTtasntb baHky goctoBepHyto nHdopMaunto ans cesdm ¢ KnmeHtom (NoyToBblE M

3/IeKTPOHHbIE aZpeca, ajpec MecTa HaxoxAeHus, TenedoHbl), a B Cly4yae ee
N3MeHeHUs He3amMenInTeNbHO npeaocTaBuUTb 06HOBMEHHYIO nHdopmaumto.
O6s3aHHOCTL baHka no HanpaBneHuto KnumeHTy yBeAOMAEHUW, MpeayCMOTPEeHHbIX
3aKoHopaTenbCcTBOM Poccuiickoinn depepaumm n Hactoswmmum O6WMMKM  yCNOBUSIMMU,
CcyMTaeTcsa WCMNOJIHEHHOW nNpu HanpaBleHWun YBeAOMNEHUA B COOTBETCTBMM C
nmerolernca y baHka KOHTakTHOW nHdopmaunen KnneHTa.

Cobniopgate TpeboBaHumsa depepanbHoro 3akoHa N2152-03 ot 27.07.2006 <«O
nepcoHanbHbIX AaHHbIX» (ganee — 3akoH N? 152-03) B OTHOLWEHWUM UL, YUbM
nepcoHanbHble AaHHble npefocTaBnsaAlTcs KnmeHToM B BaHK C Uenblo 3akiyeHus
n/vnn mncnonHeHmna Aorosopa KBO. YkasbiBas B odopmasieMblX B pamkax [lorosopa
KBO pokyMeHTax cBegeHuss 0 duamdeckux numuax, KnumeHT nopydaetr baHky,
OCYLLEeCTBNATb obpaboTtky npenocTaBfieHHbIX nepcoHanbHbIX OaHHbIX
YNOJMHOMOYEHHbLIX L KnneHTta (npeacrasutenen, Bblrogonpunobpertartenen,
6eHedMUMapHbIX BnagenbLeB):

- B uenax ucnonHenuna Jorosopa KBO,

- MnepeyeHb MNepcoHanbHbIX AaHHbIX, 06paboTky KoTOopbiX KnueHT nopydaetT bBaHkKy,
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5.3.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.3.8.
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ycTaHoBneH lMpunoxeHnem 1 k MNonoxeHunto baHka Poccumn ot 15 oktabpsa 2015 r. NO
499- «06 npeHTUdMKaLMN KpeauTHbIMKM OpraHmM3auMsMn KInMeHToB, NpeacTaBuTenemn
KnneHTa, Bbirogonpuobpertatenenn wn 6eHeduumapHbiX BRagenbueB B LEnsax
npoTuBoAenCTBMA neranmsauum (OTMbIBAHUIO) A0XOA0B, MNOJSIYYEHHbIX MPEeCcTyMnHbIM
nyTeM, n GMHaAHCUPOBAHUIO TEPPOPU3Ma>»,

- nepedyeHb AencTteun (onepaunmn) C MNepcoHasbHbIMU AAHHLIMW  YMOJHOMOYEHHbIX
npeactasutenein KnuveHTa, KoOTOopble coBepwatTca baHkom - nwboe penicTeue
(onepaumsi) WM COBOKYMHOCTb  AencTBmi  (onmepauuin),  COBEpllaeMbiX C
NCNO/Ib30BaHWEM CPeACTB aBToMaTu3aumm uam 6e3 WUCNOAb30BaHUS TakuUx CPencTB C
nepcoHanbHbIMWU AaHHbIMK, BKAOYas cbop, 3anucCb, CUMCTEMATM3auMIO, HaKoOrMAeHue,
XpaHeHne, yTouyHeHne (06HOBEHME, W3MEHEHME), W3BMeYEeHNEe, WNCNOJIb30BaHUeE,
nepepavy (npepocrtaBneHwe, A[OCTYyN JauvuaMm, C KOTopbiMM Yy BaHka 3aktoueHbl
COOTBETCTBYIOLLME [OrOBOPbl B Lensax ncnonHeHus [Horosopa KBO (Jdorosopa
ycnyrun)), obesnuumsaHue, 610KMpOBaHWeE, yAaneHue, YHUUYTOXEHME MepCOHabHbIX
AaHHbIX. Mpn 06paboTke yKkasaHHbIX NepCoOHanbHbIX AaHHbIX  BbaHK 0653aH:

- cobnwopgatb  KOHMOWAEHUMaNbHOCTb  MEpPCOHaNbHbIX  AaHHbIX, TpeboBaHus,
npeaycMOTpEeHHble YacTbio 5 ctaten 18 m ctatben 18.1 3akoHa N? 152-03.

- no 3anpocy KnueHTa nNpenoctaBAsTb AOKYMEHTbl M WHYKO MHQoOpMauuto,
noaTeepXgawwme npuHaTne Mmep u cobniogeHne B UensX MWCMOMHEHUS MopyyYeHus
KnneHta 06paboTkm nepcoHanbHbIX AaHHbIX,

- obecneumBaTb 6€30MaCHOCTb NEePCOHaNbHbIX AAHHbIX MpU UX obpaboTke.

- cobnopgatb TpeboBaHus K 3awmTte obpabaTbiBaeMblX MNEepCOHalbHbIX AaHHbIX B
COOTBETCTBMKU CO cTaTben 19 3akoHa N° 152-03, B TOM uucne ysegomnatb KnuveHta o
cnyyasax, npeaycMoTpeHHbIX YacTbtlo 3.1 ctaTteM 21 3akoHa N2 152-03.

Mpn 3TOM KnueHT HeceT OTBETCTBEHHOCTb 3@ MOCAEACTBMSA HapyweHus TpeboBaHus
nonydyeHmsa cornacma Ha obpaboTtky (Bkawouas nepegady baHky) KnneHToM n baHkoMm
NepcoHanbHbIX AaHHbIX GU3MYECKMX UL, YKasaHHbIX KiMeHTOM B COOTBETCTBYHOLWMX
JOKYMeHTax, a TakXe 3aBepsieT, 4YTo cornacme Ha 06paboTKky nNepCcoHasnbHbIX AAHHbIX
YKa3aHHbIX (U3MYECKMX SUL  NOoJSyYeHO B COOTBETCTBMM C TpeboBaHMsSAMM  3akoHa
Ne152-03».

baHk BnpasBe:

MpoBepsTb CBeAEHUS U AOKYMEHTbl, npeacTaBfeHHble KIMeHTOM npu 3ak/lo4yeHun u
ncrnonHeHun [orosopa KBO (Jorosopa ycnyrn), B TOM 4UC/A€ MNEpPEYUCIEHHbIE B
nyHkTe 5.3.1. HacToawmx O6Wnx ycnosun.

B oaHOCTOpPOHHEM nopsake BHOCUTb MW3MeHeHMs B HacTtoswme O6wme ycnoswus,
BK/OYAsS YCnoBus npegocrasaeHus ycnyrm v Tapudsbl baHka.

B ntoboii MOMeHT no cob6CTBEHHOMY YCMOTPEHWUIO OMpenensTb U M3MEHSATb NepeyvYeHb
6aHKOBCKUX onepauuin u pyHKUMUIN, KOTOpblE MOryT OocywecTBasaTbcs KnmeHToM no ero
CueTtam B baHke uepe3 YaaneHHble KaHanbl 06CnyXnBaHus.

YcTaHaBnMBaTb NIMMUTbI Ha COBEpLUEHME onepauuii, a TakKXe peasiM30BbiBaTb WHblE
MexaHu3Mbl, CHwxatowme puckun baHka un KnuveHTta. JluMuTel, B ciyyae uX
yCTaHOBNEHNS, oTpaxatoTcs B Tapudax baHka.

OcywecTBnATb Nepegady WMHOCTPAHHOMY HAsOroBoMy opraHy m (Man) WMHOCTPaHHbIM
HanoOroBbIM areHTaMm, YMOJIHOMOYEHHbIM MWHOCTPAHHbIM HaNOroBbiM OpPraHoM Ha
yAepXaHue WHOCTPaHHbIX Hanoroe M cbopoB (pJanee - WHOCTPaHHbLIA Hanorosbin
opraH), WHdopMauum TOAbKO nNpuM noaydyeHum oT KnumeHTa - WHOCTPaAHHOro
HanoronnaTenblmMKa cornacus Ha nepegady wHgopMaunm B MHOCTPAHHbLIA HAaNOroBbli
opraH un npu cobntoaeHnn TpeboBaHUM 3aKoHoaaTenbCcTBa Poccuitckon depepaunn.
Otkazatb KnneHTty B npueme Pacnopsi>keHuin n/unm coeeplieHnm onepauni no Cyety B
cnyyasix, YCTaHOBEHHbIX AEUCTBYIOWMM 3aKOHOAATENbLCTBOM Poccuiickon ®depepauumn
n BaHKOBCKMMW npaBwnamuy, BKAKOYas Cay4vYanm HapyweHus TpeboBaHuMM no
obopMAEeHNI0 pacnopsiXKeHUn, a Takxke npu HecobnogeHnn KraneHToM yCroBuiA
Jorosopa KBO (dorosopa ycnyru).

OTkasaTb KnameHTy B COBEpLIEHMW onepaumii No CAMCAHUIO AEHEeXHbIX CpeacTB COo
CueTta W/MNN 3a4YNCIIEHUIO AEHEXHbIX CpeacTB Ha CuyeT B Ciy4yasiX, YCTaHOBJIEHHbIX
®epepanbHbiM 3akoHoM oT 07.08.2001 N2115-®3, B TOM uucne ecnu y baHka
BO3HMKalOT MNOAO3pPEHMS, UTO oOnepaums coBepliaeTca B Uenax Jferanmsauum
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(OTMbIBaHMA) [A0XOAOB, MOJIYYEHHbLIX MPECTYNHbIM MyTeM, WAW QPUHAHCUPOBAHMUA
Teppopu3mMa.

5.3.9. MpNOCTaHOBUTb YaCTUYHO WN MOMHOCTbID MCMNoSIHEHME ob6s3aTenbcTB no [orosopy
KBO, B TOM u4ucne oOrpaHuMYnTb COBEPLUEHWE OTAENbHbIX oOnepauun, B Ciay4dae
oTcyTcTBMA Yy bBaHka 06beKTMBHOM BO3MOXHOCTM WCNOAHUTL 0653aTenbCTBO MO
nepesoay CpeacTB W/vunu  BblAaye HanU4uHbIX cpeacts KianeHTy B CBA3M C
OrpaHnyeHnsMu, BBEAEHHbIMMN n/vnu NCMOJIHSEMbIMU WHOCTPaHHbIMU
nocpegHmkamm B nepeBoge w/unm 6aHkamu-koppecnoHaeHTamu. 06 yKasaHHbIX
OorpaHnyeHunax Bbank npeaBapuTesibHO yBeAOMNAET KnuneHta nwbbiM ©3 YKa3aHHbIX
cnocoboB - ¢ ucnonb3oBaHmeM Cucrtembl 16O/Ha CalTte BaHka.

5.4. KnueHT Bnipase:B 1t060/i MOMEHT 0TKa3aTbCs OT UCMNOJIHEHMS HacToAWwMX O6wmx

yCNnoBWii, NpeBapuUTeNbHO NOracue BClO MMeloLytocs nepen BaHKOM 3a0/KEHHOCTb, @ Takxe
nctpeboBaB BCe AEHEXHble CPeACTBa U 3aKpbiB Bce CUeTa, OTKPbITbIE U/Unn
06CnyXuBamLmnecs B COOTBETCTBMU ¢ O6wmMM ycnosuamun. PactopxeHnue Jorosopa KBO no
MHMUMaTUBE KnMeHTa ocyllecTBnseTca baHKOM Ha OCHOBaHMM COOTBETCTBYIOLLErO
NMUCbMEHHOr0 3asBNEHMS.

5.4.1. TpeboBaTb 0T baHka Hagnexawero W CBOEBPEMEHHOro0 WCMOSIHEHNS  CBOMX
06a3aTeNbCTB B paMKaX BO3HUKLLUMX NPaBOOTHOLLEHUN.

5.4.2. nepenTtun Ha Apyron TapudHbIi NnaH Ha OCHOBAHWM COOTBETCTBYIOLWEro 3aaBneHnsa’® s
nopsiake, npegycMoTpeHHoM fdorosopom KBO.

5.4.3. YcTaHOBUTb OrpaHu4YeHuns/nnMnTbl Ha ocyLllecTBreHue pacxoaHbIX onepauun,
coBepllaeMblX C ucrnosb3oBaHMeM Cuctembl B0 n/unn Pe3epBHbIX KaHanoB CBS3M B
paMKaxX yCTaHOBNEHHbIX BaHKOM KpuTepumeB YKa3aHHbIX OrpaHn4YyeHuin (MakcMMasibHOM
CYMMbl O4HOWM onepaumu, onepaumii 3a onpegesieHHbIn Nnepnog, onpeaeneHHblX BUAoB
onepauuin, HO He Bblle YCTAaHOBJ/IEHHbIX BaHKOM OrpaHW4yeHuUn/NMMUTOB B Cry4ae,
€CNn COOTBETCTBYOLWME OrpaHUYeHuss/AMMNTbl yCTaHOBNEHbI BaHKOM) Ha OCHOBaHWMU
3aaBneHus no ¢popme, ycTaHOBNEHHOM baHKoOM:

a) npu obpawieHmnn B OTaeneHue baHka;

6) ¢ wucnonb3oBaHneM Cuctembl [UCTAHUMOHHOIO 6aHKOBCKOrO 06CyXnBaHUS
(Cnctembl ABO) - nyTeM HanpaB/ieHMS B 3NEKTPOHHOM BuUAE 3asBieHus NmMbo ckaH-
obpasa 3asBneHuns Knuenra.

KnueHT 1 BaHK npu3HatoT, 4TOo 3asaBreHue KnueHTa, odopMSIeHHOe B
cootBeTcTBMM C N.1.6 T[punoxeHmsa N°2 k O6wuM ycnoBuaM, paBHO3HAYHO
3asBIEHUI0 Ha 6yMaxxkHOM HocuTene, rnognvcaHHomy co6CTBEHHOPYYHO
YNOAHOMOYEHHbIM MLOoM KnuneHTa.

YcTaHoBfeHHble K/MEHTOM OrpaHuMYeHuns/NMMUTbl Ha OCYyLUEeCTB/IeHMe onepauumn
NPUMEHSIOTCA He no3gHee BToporo paboyero AHA C MOMeHTa nosiydeHms BaHkoMm
3aaBneHnsa KnneHTta, He gonyckawuwero pasHo4vTeHui. CTaTyC UCMOIHEHUS 3asBNeHus
BaHkoM oTpaxaeTcsa B Cucteme [B0.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a Hajasexallee WCNOoJSIHEHWE CBOMX 0653aHHOCTEMN,
npeaycMoTpeHHbix O6wmmm ycnosmamm (YCNoBMAMM OKasaHUA YCIyrn) B COOTBETCTBUM C
3aKkoHoAaTenbCcTBOM Poccuickon degepauumu.

6.2. BaHK He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe nouTbl, NHTEepHeTa, ceTen CBA3MW,
BO3HMKLUME MO He 3aBucawmm oOT baHka npuvyMHaMm w  nosnekwue 3a cobon
HecBoeBpeMeHHoe nony4veHue nnu Henosly4yeHmne KnneHTtoMm yBeLOM/IEHN I
(nHdbopmaummn) baHka, Bkaodas Bbinncku no Cuyetam (B C/fiyvyae HanpassieHus B
3N1EeKTPOHHOM BWAE, MOYTOBbIM OTMNpaBfeHuMeM). baHK He HeceT OTBETCTBEHHOCTM 3a
BO3MOXHble YyObITKM, MpUUYMHEHHble KnuneHTy, B cnydae, ecnn mHdopMaumss o CueTtax
KnueHta, npoBedeHHbIXx KnneHTOM onepauusax, wuHasa wuHdopmaumss o KnneHte,
Hanpae/ieHHas MoCpPeACTBOM He3alUMLeHHbIX KaHanoB CBA3WM, B TOM 4ucne no
3NEKTPOHHOM NoYTe, CTaHEeT N3BECTHOW TPETbMM NTNLIAM.

18 dopma 3.3 Anbboma dopm
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.
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BaHk ocBoboXaaeTcs OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Clly4ae TexXHM4ecknx cboes
(oTkNtoUeHMe/noBpexaeHne 3MeKTPoNuUTaHusa u ceTel cBaA3Kn, 6as3bl AaHHbIX baHka,
TexHun4eckmne cbom B NiaTexHbIX CUCTEMAxX), a TakXe B UHbIX CUTyaumsax, HaxoasaLwmxcs
BHe cdepbl KOHTpons baHka, noBnekwux 3a cobol HeBbinosiHeHWe BaHkOM ycnosumn
Horosopa KBO wn/unn [Jorosopa ycayru, 3ak/lOMeHHbIX B COOTBETCTBMW C HacCTOSLWMMU
O6wmmu ycnosusmm.

BaHK He HeceT OTBETCTBEHHOCTM 3@ OTKa3 OT NMpUeMa UM HEUCNOSIHEHME PacnopsKeHui
KnmneHTta n cBsi3aHHble C 3TUM ybbITKM KnneHTa B cayyasax, NpeaycMOTpeHHbIxX n. 5.3.7
HacToAwmx O6LWKNX yCrnoBUN.

baHK He HeceT OTBETCTBEHHOCTM 3a YObITKW, MNpUUYMHEHHble KnneHTy wunm TpeTbuMm
avuam, ecnn 3T ybbITKM BO3HMKAM BCNeAcTBMe npefoctasBneHus KnneHtom B bBaHk
HeAOCTOBEPHOM WHMOPMaUMM MM HECBOEBPEMEHHOro wuHdopmupoBaHus baHka 06
M3MEeHEeHUSX B AOKYMeHTaxX, NpeaocraBfieHHbIX KnneHToMm B baHk paHee, B TOM uucne 06
W3MEeHEeHUWN cocCTaBa fiMLy, YMNOSIHOMOYEHHbIX pacnopskatbcs CYeToM, NPOASIEHUN WN
OKOHYaHWM NOSTHOMOYNIA YNOSTHOMOYEHHbIX pacrnops)aTtbcs C4eToM nuu,.

BaHK He HeceT OTBETCTBEHHOCTWM 3a HEUCMOJSIHEHME WM HeHaanexallee MCrnosiHeHue
cBoux obsazatenscte no [dorosopy KBO B cnyyae, ecnu rocyAapCTBEHHbIMU WAn
MYyHULUMNAaNbHbIMKU opraHamu Poccuiickon ®epepaunn wnm Apyrux rocyaapcrs, baHkom
Poccmn  wvnm  ueHTpanbHbiMM  (HauMoHanbHbIMWM) 6aHkaMmM  OpyrMx rocyaapcrBs
NpUHUMaoTCH, Ny6NMKYIOTCS WUAIN BHOCATCA M3MEHEHUS B TOJIKOBAHME WU NMpPUMEHEHMUE
KakKuX-nbo 3aKOHOB W/IM HOPMATMBHbLIX AKTOB, B pe3ynbTaTe KOTOpbIX MWCMOSHEeHue
BaHkOM cBoMX 0643aTeNbCTB CTAHOBWUTCH HE3aKOHHbLIM WAW HENpaBOMEPHLIM.

BaHKk He HeceT OTBETCTBEHHOCTW 3a HECBOEBpPEMEHHOE MWCMOoNHeHune PacnopsxeHui
Knuenta no Cuertam, obcnyxusarowmmMcs B COOTBETCTBUM C O6WMMU yClnOBUSMKU, €Cnu
ornepauum Mo KOpPpecnoHAEHTCKOMY c4yeTy bBaHka He OCyLlWeCcTBAATCa UM Ux
NCNOJIHEHME 3aJ4epXMBAETCs B pe3ysbTaTe aencteun (6espeinctems) baHka Poccum, ero
nogpa3saeneHnii, 6aHKOB-KOPPECNOHAEHTOB, B T.4Y. MHOCTPaHHbIX 6aHKOB, MNOCpPeAHNKOB
B MnepeBoAe W/WAn WHbIX TPeTbMX NuL, obecrneymBaloWMX COBepLIEeHWE ornepaunii mno
KOppecrnoHAeHTCKMM cyeTaM baHka, B TOM u4ucne B CBS3M C  BBeAEeHMEM
MeXAYHapoAHbIMWU OpraHM3aunsMm U/vnam MHOCTPAHHbLIMU FOCYAapCTBEHHbIMWU OpraHaMm
B OTHOoweHnn KnueHTa, €AWMHONMYHOIO WCMONHUTENLHOrO opraHa KrnneHTa, 4neHoB

KonnernanbHoro NCNONHUTENLHOIO opraHa KnueHTa, 6eHedunUMapHbIX
Bnagensoues/addunmpoBaHHblix vl KnneHTa NPUHYAUTENbHLIX Mep  Wu/uam
OrpaHUYeHUN.

BaHK He HeceT OTBETCTBEHHOCTM 3@ HECBOEBpPEMEHHOE MWCMOSIHeHMe rnepenaBaeMblX
nocpeactsoMm Cuctembl ABO PacnopsxeHun Knuenta no Cyetam B cnydae obpbiBa
aNeKTpuyeckmux ceter, cb6oes B paboTe npoBankaepoB M WMHbIX CUTyaumsx NoaobHoro
poda. B cnyyae BO3HMKHOBEHWS MOAOGHbIX CUTyauuin KnneHT MOXeT BOCMOJ1b30BaTbCs
Pe3epBHbIMM KaHanamu CBS3U UM obpaTuTbCs B oTaeneHne baHka.

BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn nepea KnanmeHTOM 3a HeHaanexawee WCrojsiHeHue ero
PacnopsixeHus, ecnn baHk He obecne4yms HEM3MEHHOCTb PEKBU3UTOB pPaACMOPSIXKEHUS,
yKasaHHbix  KnueHToM (B TOM u4ucie B ciAydae YTOYHeHus 6aHKOM peKBU3NTOB
pacnopsixXeHus).

KnMeHT HeceT OTBETCTBEHHOCTb 3a cobnoageHne TpeboBaHUM  AeNCTBYHOWEro
3akoHogaTenbctBa Poccuinckon Oegepaumn B cpepe  nepcoHasnbHbIX  AAHHbIX
dusnyecknx nuy nNpum npegocraBneHmn baHky cBeaeHun (AOKYMEHTOB), coAepXXalimx
rnepcoHasbHble AaHHble, B paMKax MucnoaHeHus ycnoBun [orosopa KBO ([Jdorosopa
ycnyru).

Mpn  HacTynieHunm o6CTOATENbCTB, Npu3HaHHbIX CTopoHamMu  06CTOATENbCTBAMM
HenpeoaosIMMON CUAbl, 3a KOTOpble HM oagHa M3 CTOPOH He OTBeYaeT, Mpu KOTOpbIX HeET
BO3MOXHOCTM MOJIHOFO WM YaCTUYHOro MWCMNosHeHns nwbon un3 CTOpOH CBOMUX
obsasatenbcte no Jorosopy KBO (Jorosopy vycnyrmn), CTOpOHbI He HecyT
OTBETCTBEHHOCTU 3@ HeucrnosHeHMe 0653aTenbCTB, @ CPOK MCMONHEeHUS OTOABUraeTcs
COpa3MepHO BPEMEHU, B TEYEHNE KOTOPOro 6yayT AelCTBOBaTh Takne 06CcToAaTeNbLCTBA.
Mpu HacTynneHmn o6CToATENbCTB Henpeogonumon cunbl CTopoHa p[o/ikHa 6e3
npoMeasieHnss M3BeCTUTb O HUX B MNUCbMEHHOM Buae apyryto CTOpoOHYy. M3BelweHue
OO/DKHO coaep)XaTb AaHHble 0 XxapakTepe 06CTOSATeNbCTB, @ TaKXe OUEHKY UX BNSHUSA
Ha BO3MOXHOCTb MCMNOJIHEHUS CTOpPOHOM obs3atenbcts no Adorosopy KBO (dorosopy
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6.13.

6.14.
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YCIyrn) n CpoK MCNoHEHUs 0b93aTenbCTB.

Mo npekpalleHMn yKasaHHbIX Bbile ob6cTosTenbctB CTOpoHa aosixHa 6e3 npomeanseHns
n3Bectntb 06 3ToM Apyryto CTOpOHY B NUCbMEHHOM Buae. B m3BeweHun nomxkeH 6biTb
yKasaH CpoK, B TeyeHue KOTOpOoro npegnosiaraeTcsa WCNONHUTL obs3aTenbCcTBa MO
HacTosawemy [orosopy KBO ([orosopy ycnyru).

OTtBeTcTBEHHOCTL  bBaHka nepen  KiaveHTOM  OorpaHuyMBaeTCd  AOKYMEHTasbHO
NOATBEPXAEHHbLIM  peasibHbIM  ylwepboM, BO3HUMKWKMM Yy KnneHTa B pe3ynbraTte
HenpaBOMEpPHbLIX AENCTBMI unu 6espgenctems baHka, AENCTBYHOLWEro rnpeaHaMepeHHo
nnm c rpybor HeOCTOpPOXHOCTbIO. Hu npm Kakux obctoaTenbcTBax baHK He HeceTt
OTBETCTBEHHOCTU nepes KIneHToMm 3a ynyLleHHYI0 BbIro4y, AaXke B Cc/lyyae, ecin oH 6bin
yBeAOMJIEH O BO3MOXXHOCTN BO3HUKHOBEHWUS TakuX ybbITKOB uan yuwepba.

6.15. KnuneHT HeceT OTBETCTBEHHOCTb Mepen BaHKOM 3a peanbHbiii ywepb , NMPUUYMHEHHbIN

6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

baHky B pe3syfnbTaTe HapyweHus KnueHTOM ycnoBun mnu nonoxeHwn [orosopa KBO
(OQoroBopa ycnyru), 3akoHogaTesbHbiX U(Mnm) HopMmaTuBHbIX akToB.MPOYME
MONTOXXEHNA N BABEPEHUA

BaHk 1 KnneHT npusHatoT obs3aTenbHbIMM ANa UCnosHeHns B pamkax fJorosopa KBO

(dorosopos ycnyru) TpeboBaHusa 3akoHOB Poccuinckoin ®epepaunmn, Ykasos lNpe3naeHTa
Poccuiickon ®epepaumun, [NoctaHoBneHun [lpasutenbctBa Poccuiickon ®epepauunuy,
HOPMaTMBHbIX U WMHbIX akToB BbaHka Poccum n deapepanbHoi cnyx6bl no HdUHAHCOBOMY
MOHWUTOPWUHIY, WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKToOB, TpeboBaHMSA 3aKoHOAATENbCTBA
WHOCTPaHHbIX rOCyAapcTB, MeXAYHapoAHbIX [AOroBOPOB, 3aK/O4YeHHbIX Poccuimckomn
denepaumnen, NpMMeHUMbIX K BaHKy, a TakXe A0roBOpPOB, 3aK/IOYEHHbIX Mexay baHkom
M MHOCTPaHHbIMW OpraHu3aumaMm (B TOM 4MCNe KpeaAUTHbIMW OpraHusaumsiMu), B TOM
yncsie HanpasJieHHble Ha npoTuBOAencTBMEe neranus3aumm (OTMbIBAHWUIO) AOXOAOB,
MOJTYYEHHbIX MPecTynHbIM NyTeM, n HUHAHCMPOBAHWUIO TeppPOpU3Ma.

KnueHT noaTBepxaaeT, YTo MM MNOJlydYeHbl MUCbMEHHbIE cornacnsa uUanyeckux nuu, -
BK/OYas npeacrasutenen, 6eHedumunapHbix Bnagensues, yuypeamtenen (y4aCTHUKOB),
YNonHOMo4YeHHbIX nny KnneHTa Ha o06paboTky MX NepcoHasbHbIX AaHHbIX BaHkoM,
BK/NOYaa Takyto 06paboTky TpeTbMM MUOM, AENCTBYHOLWMM MO nopyyeHuto baHka,
KOTOpble MOryT coAep)aTbCs B nonydyaemblX OoT KnmeHTa AOKYMeHTax UM CBEeAEeHMUSAX B
paMKax 3aknwyeHns n ncnonHenmsa forosopa KO (Jorosopa ycnyru);

KnneHT npenoctaensieT baHky (nepegaet no nepsoMy TpeboBaHMIO) NOAYYEHHbIE UM OT
YKa3aHHbIX Cy6beKTOB MepcOoHasibHbIX AAHHbIX corfacusa Ha o6paboTky nepcoHanbHbIX
AAHHbIX, NpegycMmaTpuBaowme o6paboTKy nepcoHanbHbIX AaHHbIX B LENsaX 3aKato4yeHns
(ncnonHennsa) [Morosopa KBO (JdoroBopa ycnyru), nepegaduM TpeTbMM fuuam, C
KoTOpbiMM y BaHka 3akntoveH [oroBop 0 KOHMMAEHUMANbHOCTU, B TOM 4uCie B Lensax
nx o6paboTkn, BKAOYas Takyl 06paboTKky TPEeTbMM NMUOM, AENCTBYHOWMM MO
nopyudeHunto baHka;

KnueHT noaTtBepxAaeT, u4TO npenoctaBun CybbekTaM MnepCoHanbHbIX AaHHbIX
MHpOpMaUUO, MNPeayCMOTPEHHYKD NYHKTOM 3 cTaTtbk 18 ®depepanbHOro 3akoHa oOT
27.07.2006 N9152-03 «O nepcoHanbHbIX AaHHbIX», @ UMEHHO: HauMeHOBaHWe 1 aapec
baHka; uenb 06paboTkn NepcoHanbHbIX AaHHbIX (B COOTBETCTBMM C NYHKTOM 6.3. O6Wwmx
yCNnoBWin) U ee NpaBOBOE OCHOBaHuWe; npeanosiaraeMble NOAb30BaTeIN MepCOHanbHbIX
AAHHbIX; YyCTaHoBJ/ieHHble ®egepasibHbIM  3akoHOM oT 27.07.2006 N?2152-03 «O
nepcoHanbHbIX AaHHbIX» NpaBa cybbekTa nepcoHasibHbIX AaHHbIX, NCTOYHUK NOJSyYeHus
NMepcoHanbHbIX AaHHbIX;

N3meHeHVe wnn pacTtopxeHue [LorosBopa KBO ([orosBopa ycnyrm) He ocBoboxpaer
KnueHnTta n(nnm) baHk oT ncnonHeHus ceonx obsasatenbcts no Aorosopy KBO (dorosopy
yCnyru), BO3HUKLWMX 4O MOMEHTa TaKOro U3MEHEHMUS NN PaCTOPXEHUS.

Oorosop KBO (JdoroBop ycnyrn) noOANEXWUT TONIKOBAHMIO B COOTBETCTBUM C
3aKoHogaTenbcTtBoM Poccunckon Odepepaumn. B cnyyae, ecnm  kakoe-nubo u3
nonoxeHun  [lorosopa KBO (fdoroBopa ycnyru) CTaHOBUTCA HE3aKOHHbIM,
HEeOENCTBUTENIbHBIM MM He  nofab3ylwmMmcs cygebHonm 3awmton no  nawbomy
NpUMMEHMMOMY 3aKOHOAATEeNbCTBY, Takme nonoxeHus Oorosopa KBO (Jorosopa ycnyru)
He MNPUMEHSIOTCA BO B3aWMMOOTHOWEHMAX Mexay baHkoMm wun KnueHToM. OcTasbHble
nonoxeHus [Adorosopa KBO ([oroBopa YyC/Ayrn) COXpPaHAT MOMHYIO CUay wu
OENCTBUTENbHOCTD.
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6.22. Bce cnopsbl, pasHoriacusa nnm tpeboBaHus, Bo3HMKatowme m3 Jorosopa KO ([orosopa
yCayrm) wuamM B CBA3M C  HMM, noanexaTr yperyauposaHumioo CTopoHamMu nyTem
neperosopos. [lpn oOTCcyTCTBMM cornacma cnop Mexay CTopoHamMu noanexwuT
paccMoTpeHuto B Apbutpa>xHoM cyge ropoaa MoOCKBbI.

6.23. Bcs koppecnoHaeHumMs (4OKYMeHTbI, coobueHns, nHdhopMaums), HanpaB/ieHHas:

e baHkoM KnueHTy no aapecy, ykasaHHoMy B EMPKOJI/EPUM (cooTBeTCTBEHHO AN
KnuenTtoB HOJ1/UM), MHbIX rocyAapCTBEHHbIX peecTpax, AOCTYMHbIX BaHKy Ha 3aKOHHbIX
OCHOBaHMUAX, WM MO MHOMY ajapecy, ykasaHHoMy KnueHToM, nHdbopMaumen o KOTOpOM
pacnonaraet baHk;
e KnumeHtoM baHky no agpecy, ykasaHHoMy B EIMPIOJ1, nnbo ykasaHHOMYy B pasaene
«NHbopMauma no KpeanTHbIM opraHusaumsam» odbuumanbHoOro canta baHka Poccuu,
npusHaetca CTOpoHamMu OTNpPaBAEHHOW MO Hagjexawemy aapecy, npu ycnosuu
OTCYTCTBUSA coobleHnn 06 nu3aMeHeHMM agapecoB. B cnydae HecoobueHunss CTopoHamu
Apyr apyry o6 vM3MeHeHMW yKasaHHbIX agpecoB, HanpaBfieHHas KOppeCcnoHAEHUMS Mo
3TMM ajpecaM cuymTaeTcs nosyydyeHHonm CTOPOHOM, W3MEHMBLUEN CBOWM agpec M He
coobwmBlen 06 atom apyro CTopoHe.

7. OONOJIHUTEJNIbHbIE/ PE3SEPBHbIE CNOCOBbl OBMEHA 3JIEKTPOHHbIMUN
AOKYMEHTAMU

8.1. OcHoBHbIM crnocoboM HanpasneHns B baHk PacnopsixxeHnn wn obMeHa WHbIMK
DNeKTPOHHbIMW AOKYMeHTaMn Mexay BaHkoM n KnueHTtoM sBnsetca Cuctema AUCTaHUMOHHOIO
b6aHkoBckoro obcnyxunsanmsa (Cuctema OBO) B nopsiake, yctaHOB/IEHHOM B [MpunoxeHun NO 2
K O6WKUM yCnoBuSAM.
8.2. B kadecTtBe gononHUTeNnbHOro (pesepsBHoro) criocoba HanpasneHus KnneHToMm B BaHk
PacnopsxeHuii, a Takke o6MeHa WHbIMWU DNEKTPOHHbIMKW [AOKYMEHTaMu, MWCNONb3YTCH
cnepyouwmne PesepBHble KaHabl CBA3U:

- CKB KoHTyp (Anapok),

- 3/IEKTPOHHas noyTa.
8.3. B uenax npuMmeHeHus Pe3epBHbIX KaHanoB cBA3M B O6WMX YCNOBUAX MPUMEHSIOTCA
cnepyowme TEpMUHbBI U onpeaeneHns:
KBanudpunumposaHHaa snektpoHHas noanucb (K3IM) - ycuneHHas 3I, nonyyeHHas B
pe3synbTaTe KpunTorpaduyeckoro npeobpasoBaHus MHboOpMaLMM C UCMNOb30BAHMEM Kitoya
2N v cpeacts 3, NONyYMBWMX MOATBEPXAEHME COOTBETCTBUA TpeboBaHUSAM, YCTAHOB/IEHHbIM
B ®epepanbHOM 3akoHe oT 06.04.2011 N¢ 63-®3 «06 3nekTpoHHOM noanucu». K3I
Nno3BosiieT onpeaenuTb MU0, NoAnucaBLlee 3/IEKTPOHHbLIA AOKYMEHT, n obHapyXuTb dakTt
BHECEHUS U3MEHEHWN B 3/1IeKTPOHHbIN AOKYMEHT nocne ero nognucanus. Knwoy nposepkun I
yKasaH B KBaandpuuMpoBaHHOM cepTudumnkaTe Kaw4da nposepku M.
KoMnpoMeTauua KJjo4va 3JIEKTPOHHOM noanucu — cobbiTve, onpeaeneHHoe BRaAebLeM
cepTudmKaTa Kak O3HaKOMSIeHNE HEeYMNOSIHOMOYEHHbIM JINLOM (HEeYNOSHOMOYEHHbLIMWN NLaMK)
C €ero KJ/4YOM D3SfIEKTPOHHOW MoAMUCK, XULWEeHWe, YyTeps WINW HecaHKUMOHUPOBaHHoOEe
KOMMpOBaHME KJIIOYEBOro HOCUTenNs, Apyrue npuynHbl NosBAEHUS Yy Bragenbua ceptudunkarta
COMHEHUWN B COXPaHEHUW TalHbl KoYa S/IEKTPOHHOM NOANUCH.
Hanpasnsawwaa CropoHa - KnneHT uau baHK, HanpaBAslOWMIA 3MEKTPOHHbIA AOKYMEHT,
noAanuncaHHbin I No TeNneKOMMYHUKaLUMOHHbIM KaHanam cesa3n apyron CTopoHe.
Monyuatowan CropoHa - KnueHT wnm baHk, nonydatowmin ot Hanpasnsiowein CTOPOHbI
3/IEKTPOHHbLIA AOKYMEHT, NOAMMUCaHHbIN 3I, N0 KaHanaM CBA3M, yKasaHHbiM B N. 8.2 06wnx
yCnoBUNA.
DNEeKTPOHHbIA JAOKYMEHT - [OKYMeHTUMpoBaHHas WHdOpMauusl, npeacTaBsieHHas B
3NEeKTPOHHOM ¢dopMe, TO eCTb B Buae, MNpPUrogHOM AN  BOCNPUATUS  Ye0BEKOM C
WUCNO/Ib30BaHUEM 3JIEKTPOHHbLIX BbIYMCAUTENbHBIX MalWWH, a TakXe Ang nepejaym no
WH(POPMALNOHHO-TENEKOMMYHUKALMOHHBbIM  CeTM  unmM  o06paboTkm B MHGMOPMaLMOHHbIX
cuctemax. Ona uenen Hactoswero CornaweHums DNeKTPOHHbIMUM AOKYMEHTaMW MNpu3HalTCs
PacnopsixeHus, BbIMUCKWU MO CYETY, Ntobble MHble AOKYMEHTbl, HanpasnseMmble CTOpOHaMu B
COOTBETCTBMM C [JOroBOPOM.
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8.4. O6MeH DneKTpOHHbIMM [OKYMEHTaMM MO 3IeKTPOHHOW Mo4yTe OCyLWecTBAseTcs
NCKNOUYNTENIbHO C WCMNOSIb30BAaHWEM afpecoB 3/1eKTPOHHOW noyTbl KnneHTa, YyKasaHHbIX B
3aaBneHnn®® «3adaBneHMe 06 M3MEHeHWM MnapaMeTpoB O6CNyXuWBaHWS B paMkax Jlorosopa
KOMMIEeKCHOro 6aHKoBCKOro obcnyxmeaHmnsa B 2c-bu-An bank OOO», 1 aapecoB 3/1EKTPOHHOM
noytbl baHka (B KOTOpble BKOUEHO AOMeHHOe nMs sbibankllc.ru), ykasaHHbIX B yBeAOMAEHUN
baHka, HanpasneHHOM KnneHty no Cucteme ABO npu NOAYyYEHMM YKa3aHHOro Bblle
3aaB/eHUS.

8.5. HanpasneHne KnneHToM PacnopsikeHui B 3/IEKTPOHHOM Buae U 06MeH DNeKTPOHHbIMU
AOKYMEHTaMU C WCMNONb30BaHMEM pe3epBHOro crnocoba OCyLllecTBASETCA TONbKO B Cly4yae
HEBO3MOXHOCTM UCMONb30BaHWA KnneHToM cooTBeTcTBylower Cucrtembl [OBO BaHka,
yKasaHHoM B n. 8.1 HacTtoawmx O6Lwmnx ycrioBui.

Mpwn aToM KAneHT noHMMaeT, YTo HanpaeneHne PacnopsixeHns n obMeH DNEKTPOHHbIMU
AOKYMEHTaMN OCYLWECTBJISAETCA MO He3alWMLWEeHHbIM KaHanaM CBSA3U, U MpUHUMaeT BCE PUCKM,
CBSA3aHHbIE C BO3MOXHbIM HECaHKLMOHUPOBAHHbLIM AOCTYNOM TPETbMX N1, K HanpaBaseMon rno
YyKa3aHHbIM B . 8.2 061X yCnoBUN KaHanaM CBA3MU.

8.6. DNEeKTPOHHbIN [AOKYMEHT, MOJIyYEeHHbI/HANpaB/ieHHbIA B paMKaxX 3/1EKTPOHHOro
AOOKYMeHTo060pOoTa pe3epBHbIM CMNOCOH60OM, yKaszaHHbIM B M. 8.2 O6wmx ycnoBuiA, NpuaHarTCs
BbaHkOM M KnnMeHTOM 3/1eKTPOHHbIM AOKYMEHTOM, PaBHO3HA4YHbIM AOKYMEHTy Ha 6yMaxXHOM
HOCUTene, 3aBepeHHOMY MoAMUCbK uua, YMOJHOMOYEHHOro Ha MoAnMCaHMe Takoro
AOKYMEHTa, U OTTUCKOM ne4vaTtn (Npun Hanuuum) KnueHTa, 1 BAeKyT aHaJorM4yHble UM npasa n
06s3aHHOCTM baHka n KnueHTa.

8.7. NonHomMouuna nuy, noanucaswnx ot uMeHn KnueHta K3I1 PacnopsikeHns, nocTtynmselime
Mo yKasaHHbIM B N. 8.2 O6wMX yCnoBui pe3epBHbIM KaHanaM CBSA3M, MpenoCcTaBAsitOTCS
npeacrasutenaMm KrnmeHTa, KOTopble YyKasaHbl B AencteBylowen KapTtouke ¢ obpasuamu
noanMcem W OTTUCKa MeyaTun, npeaoctaBneHHol KnueHToM B baHk B pamkax [orosopa
6aHKOBCKOro cyeTa, Tak W nuuUaM, ynosIHOMOYEHHbIM K/MEHTOM pacrnopsikaTbCs CpeacTBaMmu
Ha CyeTe, B nopsake, ykaszaHHoM B [NpunoxeHun N21, MpunoxeHun N° 2, MpunoxeHun N°3 K
O6WwuM ycnosusamM.

8.8. MNpunHATMEe BbaHKOM AOKYMEHTOB OT MMeHU KnneHTa, noanmncaHHbiX K3I, noCcTynuBLWKX Mo
yKazaHHbiM B n. 8.2 O6wux ycrnoBuii pe3epBHbIM KaHalaM CBSA3M, NpeaocTaBnseTcs
npeacrasutensam KnmeHra:

- lnuam, ykasaHHbIM B KapTouke obpasuos noanucen n ortucka nedyatm (npu odopmaeHnun B
nopsiake, ykasaHHoM B MpunoxeHun N2 1);

- JlvuaMm, HapeneHHbIM TMOSIHOMOUYMSAMM  pacnopsXaTbCs  AEHEeXHbIMW  CcpeacTBamMu  C
WCNOSIb30BaHWEM aHanoroB COOBCTBEHHOPYYHOM noOAMMCM B MNOpsAKe, YKa3aHHOM B
MpunoxeHun N° 2k O6LWKMM yCIOBUSM.

8.9. lMNepepaya PacnopskeHnin n SNEeKTPOHHbIX AOKYMEHTOB C MCMNOJSIb30BAHNEM 3/IEKTPOHHOMN
noutbl U CKB KoHTyp ([AMagok) ocyLecTBASETCA B COOTBETCTBUMN C TPeBOBaAHUSAMM YKa3aHHbIX
cucteMm. [Mpu  nepepade PacnopshkKeHU WM DNEeKTPOHHbIX AOKYMEHTOB HeobxoauMmo
MCMosib30BaTb OAMH M3 cneaylwmnx dopmMaToB nepegasaemoro ganna:

a) ®opmart PDF:

PDF/A-1 nnn PDF/A-1b

6) ®opmaTtbl MS Office:

pppt(x) — (PowerPoint),

doc(x) — (Word),

xls(x) — (Excel),

txt - (Notepad).

8.10. CTtopoHbl 0643aHbl HesameanuTenbHO WMHMOPMUPOBATL APYr Apyra O HEBO3MOXHOCTU
obMeHa 3NEeKTPOHHbIMU AOKYMeHTaMu, nognucaHHoiMM K3I, B TOM u4uncne B cCrenyrowwmx
cnydasx:

a) HeAOCTYMNMHOCTb NAATMOPMbl 3TIEKTPOHHOIO AOKYMEHTO0b60poTa;

b) noBpexxaeHne nnn HeAOCTYNHOCTb KaHaNoB CBSA3M;

C) wucTtedeHue cpoka gencrteusa K3 (4o MoMeHTa nonydeHuss K3l ¢ HOBbIM CPOKOM
OENCTBUSA);

d) ppyrve HeOTNOXHble, aBapuiHbie W PEMOHTHO-BOCCTAHOBUTENbHbIE paboTbl Ha
NpUHUMAIOLWEM UK OTNpaBsoWweEM 060pyaoBaHUN.

¥ 3aaBnenmne Anbboma 6aHKoBCKMX Gopm 3.3
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8.11. KnmeHT HeceT OTBETCTBEHHOCTb 3a CBOeBpeMeHHOoe Oo6HoBneHne kiuen KIIM wu
noaydyeHme KeannduUMpoBaHHbIX cepTudmMKaToB Ka4der npoBepku KII, obecneveHue
KOHMuaeHumanbHOCTM Koden K3MM, HegonyLweHne ncnosib3oBaHns npuHagnexawmx emy K3r
6e3 ero cornacus.

8.12. He ponyckaeTcs oTnpaBka AOKYMEHTOB C OAMHAKOBbIMW HOMepaMwu u AaTton. B cnyuae
nonydyeHunsa ogHon n3 CTopoH HacTtoswero CornaweHuns D1eKTPOHHOro AOKYMeHTa C HOMepoM
W [aToON, COOTBETCTBYHOLLEN HOMEPY U AaTe OAHOro U3 AOKYMEHTOB, MONYYEHHbIX paHee, TaKow
AOKYMEHT Mpu3HaeTcss HeAenCTBUTENbHbIM UM OPUAMYECKON Cunbl He wuMmeeT. B uenax
OAHO3HAYHOrO0 MNOHMMAHUA AAaHHOro nyHkTa CTOPOHbI HE MPU3HAT PUANYECKYHD CUNy
Ayb61nMKaToB NepBoOro 3NeKTPOHHOro AOKYMEHTa M NMPUHUMALOT K y4eTy TOSIbKO MepBYy0 Bepcuto
OOKyMeHTa, noanncaHHyto 3 CTOpoHbI.

8.13. [ns ocyuwectBieHns obMeHa HpPUANYECKM 3HAYUMbIMU IMEKTPOHHBLIMU AOKYMEHTaMM C
ncnono3oBaHnem CKB KoHTyp (Amapok) kaxpasa m3 CTopoH obasyeTrcs B yCTAHOBEHHOM
nopsake obecneuntb nogkntodeHne (obecneuntb Hanuume nogkntodeHus) Kk CKB KoHTyp
(Anapok), B TOM 4yucne 3aKA4YnTb COOTBETCTBYHOLWME AOMOBOPHbI.

8.14. CTOpOHbI HECyT OTBETCTBEHHOCTb 3a coAepXXaHue boro DNeKTPOHHOro AOKYMEHTa,
noanuncaHHoro K31, npu ycnosmu noaTBeEpXAeHUA noanmHHocTn K3I1.

8.15. CtopoHa, HecBoeBpeMeHHO coobLmBLUIAs O caydasax yTpaTbl UKW KOMOpOMeTaumu Kawda

K2I1, HeceT BCe CBSAA3aHHbIE C 3TUM PUCKH.

8. NMPUJTOXEHUA

8.1.

8.2.

MpunoxeHne N2 1 «YCNOBMS OTKPbITUSA, BEAEHUS U 3aKPpbITUS 6AaHKOBCKMX CYETOB

ropnanyeckmnx nuy,

MHAUBUAYaANbHbIX

npeanpuHuMmartenen u @GU3NYECKUx nuu,

3aHMMalOLNXCS YAaCTHOW NpaKTUKON, B Ic-bu-An BaHk O00».

MpunoxeHue N2 2 «YcnoBuS NOAKIOUYEHUS M 3KCNyaTaunMm CUCTEMbl ANCTAHLMOHHOIMO
6aHkoBckoro obcnyxmeanmsa «KnmeHt-baHk» ans opnanyecknx nud, NHANBUAYaNbHbIX
npeanpuHuMartene n Gusnyeckux auL, 3aHMMaLWKMXCS YaCTHOW NMpaKTMKoOW, B Dc-bu-

Al BaHk O0O0».

9. TEKYLUASl BEPCUSl U UCTOPUSI UBMEHEHWUW OBLLUX YCJTIOBUMN

Tekywan Bepcua AOKYMeHTa:

10

N° [aTta BBeaeHus B encreme PekBn3nTbl AOKYMeHTa 06 yTBepXXAEHUN U BBEAEHUWN B
Bepcum | pedakumm O6LIMX yCIOoBUN aencreme peaakummn O6uWmMX ycnoBui

01 01 okTsabps 2018 r. MpoTtokon MNpaeneHns baHka N2 53 oT 26.09.2018

02 24 nioHa 2019 . Mpukas N2 109 ot 05.06.2019

03 16 aekabpsa 2019 . Mpukas N2 253 ot 02.12.2019

04 04 viroHsa 2020 . Mpukas N2 92 ot 20.05.2020

05 07 deBpana 2022 r. Mpukas N2 16 ot 02.02.2022

06 24 asrycra 2022r. Mpuka3 N2 119 ot 09.08.2022

07 01 anpensa 2023 . Mpukas N2 42 ot 27.03.2023

08 02 masa 2023 r. Mpukas N2 59 ot 24.04.2023

09 01 aBrycra 2023 . Mpukas N2 123 ot 26.07.2023

10 01 anBapsa 2023 r. Mpukas N2 223 ot 26.12.2023
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000»

1.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

MpunoxeHue N° 1

YcnoBus OTKPbITUS, BEAEHNUSA U 3aKPbITUA 6aHKOBCKUX CHETOB HOPUANYECKUX inl,
MHAMBUAYAJIbHbIX NpeanpuHMMaTenei u (pusnMyeckmx siml, 3aHUMaKLWMUXCH YaCTHOMN
npakTukon, B 3c-bu-An bank 000

O6wme nonoXxeHus

HacToswme «YCnoBms OTKPbITUS, BEAEHUS U 3aKpbiTUs 6AaHKOBCKMX CUYETOB HOPUANYECKUX Nuu,
MHAMBUMAYANbHbLIX NpegnpuHuMaTenen n GuUanyeckmx nul, 3aHMMalWMXCS B YCTaHOBEHHOM
nopsigke 4yaCTHOM npakTukon, B Dc-bu-Ain bank OOO» (panee - Ycnosus Cueta) onpenensior
obwune npaswuna OTKpbITUSA, 06CAyXuBaHMA M 3akpbiTua CuetoB KnmeHTam, 3aKIlO4YMBLUMM C
Bankom [orosop KBO, u perynumpyloT OTHOLWIEHWS, BO3HMKAKLWME B CBA3N C 3TUM MexXAay
KnneHToM 1 BaHKOM.

KapTtouHbin cyeT, oTkpbiTbin KnmeHty po 01.01.2024, obcnyxmBaeTcs M 3aKpbiBAaeTCs B
COOTBETCTBMU C YcnoBmsamMm CyeTa.

O6bwme ycnoBus, Ycnosusa cueta, Tapudbl baHka (TapudHbli naaH) M COOTBETCTBYHOLWEE
3asBneHne KnneHTa B COBOKYMHOCTM coCTaBnatoT Jorosop 6aHKOBCKOro cyera.

Jorosop 6aHKOBCKOro cyeTa 3ak/4daeTcs B COOTBETCTBUM C O6WMMUM YyCNOBUSAMU U YCNOBUAMU
Cyeta nyTtem akuenta baHkoMm odepTbl KnuveHTa Ha oOTKpbiTMe CueTa, coaepXxawencss B
cooTBeTCTBYOLWEM 3asaBneHun KnmeHTta (B TOM yucne: 3asaBneHne o npucoeamHeHnm k 0bwmm
ycnoeuam?, 3aaBneHun Ha OTKpbiTMe CueTa?!). AKUENT 3aK/YaeTcs B OTKPbITUM KaneHTy
Cyeta npu ycnoBum npepgoctasneHns KnmeHtoMm m nonydeHus baHkoMm (Hanunums y baHka)
OOKYMEHTOB, HeobxoaAuMbIX Ans npoBeaeHns wmnaeHTudukaumm wn  oTkpbiTua  Cuerta,
npeayCMOTPEHHbIX AENCTBYOWMM [lepeyHeM [OKyMeHTOB. [1pM  OTKPbITUM MOCAeAyLmX
(aononHuTenbHbiXx) CuyetoB baHk Bnpaese 3anpocutb, a KnumeHT o06s53aH npenocTtaBuTb
aKTyasibHble naeHTMdMKaUMOHHbIe cBeaeHus (AOKYMEHTbl) Ha paTy npegoctaBneHuss B baHk
3asiBfieHns Ha oTKpbITUe CyeTa.

MNpeametomM [orosBopa 6aHKOBCKOroO cyeTa SABASETCA OTKpbiTMe CueTa M OCyLecTBlieHue
pacyeTHO-KaccoBoro  ob6cny>xuBaHus KnuneHnTa B  COOTBETCTBMMU C  [AencrTeyrowmm
3aKoHogaTenbCcTtBoM Poccuiickon ®epepauun, baHKOBCKMMM npaBuiamMu, a Takxke O06wmmu
ycnosusamm mn Ycnosusamm Cueta.

BbaHk ogHoBpeMeHHO co CYETOM B MHOCTPAHHOM BantoTe OTKpbIBaeT KnneHtam — pesnaeHtam PO
B C/ly4yasiX, yCTaHOBMIEHHbIX HOPMATUBHbIMM akTaMmn baHka Poccumn, TpaH3UTHLIA BaNKOTHbLIA CYET
B BantoTe Cueta (ganee — TpaH3UTHbLIN CYET), NMPU 3TOM:

- TpaH3uUTHbIN Cc4YeT He sdABnseTca 6aHKOBCKMM CYETOM W OTKpbiBaetca baHkoM ans
naeHTudmnkaumm nocTynjaeHMn MHOCTPAHHOW BasnkoTbl B MNOSb3y pPe3MAEHTOB M B LEnsX ydyeTta
Ba/ItOTHbIX onepauum;

- onepauuMm nNO TpaH3UTHOMY CYETY OCYLLUEeCTBASAKTCA B COOTBETCTBUM C BaJOTHbIM
3aKoHoAaTeNnbCTBOM PO 1 HOpMaTMBHbIMKM akTaMn baHka Poccuu;

- TpaH3UTHbIA CYET MOANEXUT 3aKPbITUID B C/lydyae npekpalleHnss AencTBms (pacTopXeHus)
cooTBeTcTBYIOWEro Jorosopa 6aHKOBCKOrO cyeTa OAHOBPEMEHHO C 3akpbitmem CueTa B
WHOCTpPaHHOW BantoTe.

MpaBuna goctyna 1 coBeplieHus onepauni nocpeactsoM Cuctembl B0 no CuyetaMm, OTKPbITbIM
B pamkax [orosopa KBO, pernaMeHTuMpyloTca <«YC/IOBUSMWU MNOAKIIOUEHUS W 3KChayaTauuu
CUCTEMbl AUCTAaHLUMOHHOIo 6aHKOBCKOro obcnyxuBaHmsa «KnneHT-baHk» Ana opuanyeckux amu,
MHAMBUMAYANbHbLIX NpegnpuHUMaTenen, auvy, 3aHUMaKrLWKMXCSa 4acTHOWM MpakTMKoOM B Dc-bu-Ain
BaHk O00» (MpunoxeHne N22 k O6bwnMm ycnosusM, ganee — Ycnosus Cuctembl BO).

20 dopma 2.1 Anbboma dopm

2 dopma 2.3 Anbboma dopM. 3asBneHne MoxeT 6bITb NpeaocTaBneHo B baHK Ha 6yMaxXHOM HOCUTEsNEe WM HarnpasieHo B
BaHk B 3nekTpoHHOM Buae nocpeactsoM Cuctem ABO npu Hannuuu y bBaHka TeXHWYeCcKOW BO3MOXHOCTU. [JOKYMeHT
HanpaBNseTcs B BWAE BJIOXXEHHOro gaina B coCTaBe 3/1eKTPOHHOro AOKyMeHTa «[lucbMo» C ykasaHMeM B TeMe M TekcTe
nucbMa «3asiBIeHME Ha OTKpbITME cyeTa» nnMbo «3asBneHne o 3ako4veHun [orosopa ycnyrm <HauMeHOBaHWe>» C
npumeHeHnem 3l YnonHOMo4YeHHOoro nuua KnunenTa.
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1.8.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

BaHk saBnsfeTcs y4YacTHUMKOM cucTeMbl 06s3aTefibHOro CcTpaxoBaHus Bkaagos. CTpaxoBaHue
[lEHEeXHbIX CPeACTB, HaxoAaalwmxcs Ha Cuetax KnumeHTa??, OCyLLECTBASETCA B COOTBETCTBMM C
denepanbHbiM  3akOHOM oT 23 gekabpsa 2003 roga N 177-03 «0O cTpaxoBaHMM BKIa4oB
dusnuecknx nuuy B baHkax Poccuinckon ®depepaumun» ¢ MOMeHTa 3akntoyeHusa Jorosopa KBO
(OoroBopa 6aHkoBckoro Cuyeta) u oOTKpblTMA Cdeta. WH@oOpMauuMs O CTpaxoBaHUM
(obecneueHun BO3BpaTa AEHEXHbIX CpeAcCTB) pa3MewaeTcs Ha cteHgax B OtaeneHmsx baHka,
ocylecTenswwmx obcnyxmeaHme KnmeHtos, n Ha Cante baHka.

Pe>xxum Cuerta

Be3HanuuHble pacyeTbl NMpu coBeplleHMn onepauunii no CueTy ocywecTBnsawTca B dopmax,
npeayCcMOTPEHHbIX 3aKOHOoAaTeNbCTBOM Poccuiickon deagepaumm n baHKOBCKMMUK NpaBuiamMu.
PacueTHble fOKyMeHTbl (pacnopsxeHus) KnueHTa npuHuMaroTtca BaHKOM K MCMONHEHWUIO npwu
yCNnoBMM cooTBeTCTBUA uX odopMmneHusa TpeboBaHMSAM 3akoHopaTenbcTBa PP, BaHKOBCKUX
npaswna, a Takxke pekoMeHaaunmnm baHka no OQOPM/IEHMIO pacCYEeTHbIX AOKYMEHTOB
(pacnopsiKeHuii) Npu COBEPLUEHMN pacyeToB MO OTAE/NbHbIM OnepaunsaM, Bkadas «lMaMaTky o
nopsigke odopmMmneHmss KnveHTamMmm pacnopsXXeHWih Ha OCyleCcTB/eHMe onepauunm no cyeTty
(pacyeTHbIX AOKYMEHTOB) M nMpeaoctaBneHns B baHK [OOKYMEHTOB - OCHOBaHuW Ans
coBepLUaeMbix onepauunii», pasmeLleHHyto Ha Cante baHka.

PacueTHbIn AOKYMeHT (pacnopsbkeHue) cuuTaeTcsa nocTynueBwMM B bBaHK  Tekywmm
ornepauMoHHbIM AHEM NpPU YC0BUM ero npenoctasseHns KnmeHToMm B odbuc baHka Ha HyMaxHOM
HocuTene nnbo ero nocrtynneHus B bBaHk B 32nekTpoHHOM Buae no Cucteme B0 B
onepauuoHHoe BpeMs, MHdOpMaumsa O KOTOPOM YyKasbiBaeTcs B Tapudax, a Takxke MoxeT
A0BOAUTLCA A0 cBefeHusa KnueHTa nyTem pasMmeuwleHns Ha Cante baHka u (unum) B oTAENEHUn
BaHka no wMecty obcnyxuBaHusa KnmeHta. OnepaunoHHOe BpeMsl ANs  OCyLeCTB/IeHUS
pacyeTHOro obcnyxumpaHma MoxeT 6blTb M3MeHeHO BaHKOM B OAHOCTOPOHHEM nopsake C
npeaBapuTenbHbIM  yBeaoMiieHneM  KnveHTa  nocpeacTBOM  pasMelleHus TapudoB €
M3MEHEHUSMU Ha canTe baHka B ceTn MHTepHeT u (unun) B oTaeneHnn baHka.

PacueTHble [OKYMeHTbl (pacnopsbkeHus), nocTynueBwuMe B baHKk nocne onepauuoHHOro
BPEMEHU, CUMTaTCA NOCTYNUBLUMMU CNEAYIOWNM onepaunoHHbiM (paboumm) agHeM. BaHk MoxeT
MPUHATD W  WCMOJIHUTL pacCYeTHbI  OOKYMEHT (pacnopsiXeHue), MOoCTYynMuUBLUMIA nocne
OornepauMoHHOr0 BPpEMEHMU, TeKYLLUMM ONepaumoHHbIM AHEM MO 3asaBAeHuto KnneHTta npyu Hanmumu
y BaHka Takol BO3MOXHOCTHK, IM60 NO oTAENbHOMY cornaweHunto CTOpPOH.

CnucaHne n/vnu Bblaaya AeHexHbix cpeacTtB co CueTta KnmeHTa oCyllecTBsSeTcs He no3gHee
cnepywouwero paboyero gHg 3a AHeM npuema baHKOM B nopsake, yCTaHOB/IEHHOM BaHKOBCKMMMU
npaswiamu, BKAOYas BbiNOAHeHWe BaHKoM npoueayp npuema PacnopsixxeHns K MCMOSTHEHWUIO,.
Mpn 3TOM NpoBoOAMMbIE OMepauMn N NpeacTaB/eHHble pacyeTHble AOKYMEHTbl (pacrnopsiXeHus)
OOMKHbI  COOTBETCTBOBaTb TpeboBaHMSAM AeNCTBYIOLWEro 3akoHoaaTenbctBa Poccuiickon
®denepaumu.

KnueHT BNpaBe 0TO03BaTb CBOM pacyeTHble AOKYMEHTbI (MaaTeXHble NoOpy4vYeHus), NpuUHATbIE, HO
He ucrnosiHeHHble baHkoM. MNpn 3TOM:

- YaCTU4HbIA OT3bIB CYMM MO pacyeTHbIM AOKYMeHTaM (pacnopsXXeHUsM) He A0MyCKaeTcs;

- OT3blB pacCYeTHbIX [AOKYMeHTOB (pacrnopsiXeHuh) npomM3BOAUTCA HA  OCHOBaHWMU
npeacrtaeneHHoro B baHk 3asBneHus KnueHTa. B cnydae npepocTtaBsieHMs Ha 6yMaxXHOM
HOocuTene 3asBfeHuMe AO0/MKHO 6bITb cocTaBneHo B 2 (ABYX) 3K3emniaspax B MNPOU3BOJSIbHOM
dopme, noanMcaHo YMOSHOMOYEHHbIMKM AnuaMm (YNOAHOMOYEHHbIM nuuoMm) KnuneHnTa, C
yKasaHMeM peKBU3NTOB, HEObXOoAMMbIX AN OCYyLeCTB/eHUS OT3blBa, BKO4Yas HoMep, AaTy
COCTaBNIEHMSA, CYMMY pac4yeTHOro AOKYMeHTa (pacnopsiXeHus), HauMMeHOBaHue nnaTenblimka
(nonyuatens) cpeacTs, HauvMeHoBaHue b6aHka-nony4datend. lNpepoctaBneHuve 3asaBneHus 06
OT3blBE B 3J/IeKTPOHHOM Buae nocpeacteoM Cuctembl [OBO BO3MOXHO Npu  Hann4uum
dyHKUMOHana B cooTBeTcTBYOWEN Cncrteme A60;

- OT3bIB pPaCMNoOpsXXeHUs OCYLLeCTBASeTCsS A0 HacTynneHuss be3oT3bIBHOCTM NepeBoda AeHEeXHbIX
CpeacTs.

OrpaHuyeHne npaB KivMeHTa Ha pacrnopsikeHue AEeHEXHbIMU CPeAcTBaMW, HaXoAAWMMUCS Ha

22

NpUMEHMMO ANnsa kaTteropui KnueHToB, noanagawowmnx noa aencrene denepanbHOro 3akoHa oT 23 aekabps 2003 roaa

N 177-®3 «O cTpaxoBaHuu Bknanos dusmyeckmx nuuy B 6aHkax Poccuiickon ®eaepaunm»
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CueTe, He [OMyCcKaeTcs, 3a WCKIKYEHMEM CcnyyaeB, MNpPeAyCMOTPEHHbIX AeNCTBYHOLWNM
3aKoHoaaTenbCTBOM Poccuiickon Geaepauniu.

2.8.CnncaHme baHKOM pAeHeXHbiX cpeacts co Cueta 6e3 cornacmsa KnueHTa ponyckaetcs no
peweHntdo cya W B WHbIX CnyyasaX, NpeayCMOTPEHHbIX 3aKOHOoAaTenbCTBOM Poccuickon
®epepaumn, nnb6o No otTaenbHOMy cornawieHnto CTOpoH.

2.9.Tpn HepoCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe ansa yaAOBNETBOPEHUS BCEX NPeaAbsBAEHHbIX
K HeMmy TpeboBaHWI CnucaHuMe CpeacTB OCYLECTBASETCAS MO0 Mepe WX MOCTYM/IeHus B
o4yepenHOCTHN, YCTAaHOBNEHHOM 3aKoHOA4aTebCTBOM Poccuiickoin degepaumn.

2.10. lpn HeOoCTaTOYHOCTM [AeHeXHbIX cpenctB Ha Cuete KnueHTta, baHkKk He npuHUMaeTt
pacnopsixeHnsa KnueHTa K MWCMOMHEHMI0 C MNOCTAaHOBKOM B KapTOTEKY Heonna4vyeHHbIX
JOKYMEeHTOB M BoO3BpalwlaeT ux KnameHTy He no3gHee pabodero gHs, cnegytowero 3a AHEM
NOCTYN/AEHNS pacrnopsXXeHUs, 3a UCKIIOYEHUEM PacnopsXXeHU 0 nepesoje AEHEeXHbIX CpeacTB
B 6roaxeTbl 6roaXeTHOM cuctembl Poccuinckon depepaunm, a Takxke pacropsikeHUM 3TOM Xe n
npeablaylien o4yepeaHoOCTM CnMcaHus AeHeXHblX cpeacts co CuyeTta, YyCTaHOB/IEHHOWN
3aKoHoaaTenbCcTBOM Poccuinckon ®depepaunmm, e€cam KWHOE He NpeaycMOTPEHO OTAeflbHbIM
NMUCbMEHHbIM cornaweHuem CTOpOH.

2.11. OsepgpadT NO cyeTy HE AOMNYCKAETCs, eC/IN MHOE He YCTAaHOBJIEHO OTAE/bHbIM MUCbMEHHbIM
cornaweHnem CTOpOH.

2.12. Ha geHexHble cpencTBa, Haxoasuwmecs Ha CueTte, NPOLUEHTblI HE HAUYUCAAKTCS, €CM UHOE He
YCTQHOB/IEHO OTAeNlbHbIM MWUCbMEHHbIM cornaweHneMm CTOpoH AnMbo COOTBETCTBYHOLUUM
TapudHbIM N1AHOM, K KOTOPOMY Noaknto4yeH KnueHT.

2.13. Ycnyru baHka onna4ymBatotcsa KnnMeHTOM B nopsigke U CPOKM, YCTaHOBNEeHHble BaHkoM, B
COOTBETCTBMU C AENCTBYIOWMMMN Ha MOMeHT onnatbl Tapudamu baHka (TapudHbIM nNAaHoM, K
KOTOpOMY npucoeanHeH KnueHT), ecnnM WHOe He YCTaHOBNEHO OTAeNbHbIM MUCbMEHHbIM
cornaweHuem CTOpOH.

2.14. PacnopsbkeHuss KnuveHTa - lpuAMYEcKOro fvua Ha 6yMakHoM Hocutene, Kaptouka?®
KOTOpOro
COAEPXUT:

- ABe unn 6onee cob6CTBEHHOPYYHbIE MOAMUCK YMOMHOMOYEHHbIX Nuy KnneHTta, AONXKHbI
cogepxaTb JABe MNOAMUCKM YMNOMHOMOYEHHbIX nuy KnaueHTa, ykKasaHHbix B BbaHkoBCKoOM
KapTouyke, npu 3TOM, ecnM B Takoh KapTouke KnueHTa ykasaHo 6onee pAaByX
YNOAHOMOYEHHbIX ML, TO co4vyeTaHne CcOBCTBEHHOPYYHbIX noanucen YNOAHOMOYEHHbIX
vy B pacnopsbkeHun (pacyeTHOM AOKyMeHTe) KnueHTa - opuanyveckoro nvua AOMKHO
COOTBETCTBOBATb YCTAHOBMIEHHOMY 3asBreHnem” o noakatoyeHun Cructembl B0 «KnneHT-
BaHk» B Dc-Bu-Ain BaHk OO0 (nnbo 3asBneHnem® 06 MaMeHeHUU rnapameTposB paboTbl B
Cucreme OBO «KnueHT- baHk» B 2c-Bu-An Bank OO0Q), ecnu MHOe He NpeaycMOTpPeHOo
OTAeNbHbIM cornaweHuem baHka u KnueHTa;

- 0AHY COGCTBEHHOPYYHYI MNOAMUCb YMOMHOMOYEHHOro nuua KrnmeHTta, AO0MXKHbI 6biThb
noAnucaHbl  COBCTBEHHOPYYHOM  MOAMUCHLID  YMOSHOMOYEHHOro Nvua, HAAENEeHHOro
KnneHToM npaBoM rnognucu, ykasaHHoro B KapTouke.

2.15. PacnopsixeHus KnueHnta - MHAMBMAYANbHOro npeanpuvHmmartens Ha 6yMaxxHOM HocuTene,
KapTouka®® koToporo coaepxut nABe wnuM 6onee COBCTBEHHOPYYHbIE  MOAMUCHK
YNOAHOMOYEHHbIX nuy, KnneHTa, Ao/KHbl 6bITb NnoanMcaHbl CO6CTBEHHOPYYHOM MOAMUCHIO
OAHOro YMNOJIHOMOYEHHOro nuua, HageneHHoro KnueHToM npaBoM MOAMWUCKU, YKa3aHHOro B
KapTouke.

2.16. baHk npoBepseT COOTBETCTBME MOAMUCEN YMOSIHOMOYEHHbIX SINL U OTTUCKa nedaTtn KnuneHTa
(Nnpy Hanuumn) Ha nepepaHHOM B BbaHK pacrnopsbkeHMM Ha 6yMaxkHOM HocuTene obpasuam
noanmMcem n OTTUCKY MedaTu, 3asB/IeHHbIM B AEMCTBYIOWEN Ha MOMEHT NpueMa pacrnopsiKeHus
KapTouke, TONbKO MO BHEWHWM npusHakam. pu 3ToM bBaHK He HeceT OTBETCTBEHHOCTM 3a
NOCNeACTBMS UCMOSIHEHUS PACMOpPSXXEHW, NOAMUCAHHbLIX HEYMOSHOMOYEHHbIMU fInUaMun, npu
coBnajeHmnM no BHELWHWM MpU3HaKaM MnoAnMCEN M OTTUCKA MedaTu Ha Hux ¢ obpasuamwu
noanucenm n oTTucka nedaTtu (Npu Hanuuum) KnueHta, cogepxawmxcsa B KapTouke, a Takxe B

23 KapTouka, npuHataa baHkom nocne 01.07.2014
24 ®dopma 2.4 Anbboma cdopm
2 ®opma 3.4 Anbboma cdhopm
2% KapTouka, npuHataa baHkom nocne 01.07.2014
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WMHbIX Cny4vasx, Korda C WCNO/b30BaHWEM MNpefyCcMOTpPeHHbIX 6aHKOBCKMMW MpaBuaamm u
Hdorosopom KBO  npoueayp baHk He Mor ycTaHOBUTb aKkTa BblAayM pacrnopsiXkeHus
HEeYMNO/ITHOMOYEHHbIM JINLIOM.

2.17. Mopsapgok noanucaHus PacnopshxeHuin KnnmeHTa B 31EKTPOHHOM BuAae, npoBepka baHkoM
3NEKTPOHHbIX Noanucer nuu, MMeLWMX MPaBO PacCnopsXXeHUs AeHEeXHbIMU cpeacTBaMu Ha
CueTe, B pacnopsixeHuax, cdopMmnpoBaHHbIX KnMeHTOM 1 nepeaaHHbiX B BaHK B 371€KTPOHHOM
BMAE C ucnonb3oBaHueMm Cuctembl OBO, ocywecTeBnsieTcs B COOTBETCTBUM C YCNOBUAMU
Cuctembl IBO «KnuneHT-baHk» (MpunoxeHue N2 2 k O6wum ycnosmam) u/vnu pasgenom 8
O6wux ycnosui.

2.18. Mpwn nonyyeHnn baHKOM M3 UCTOYHMKOB, AOCTYMHbIX BaHKy Ha 3aKOHHbIX OCHOBaHMAX (B TOM
yncsie C WUCMNOJSIb30BaHWEM CUCTEMbI MEXBEAOMCTBEHHOIO 3/1eKTPOHHOIO B3aMMOLENCTBUSA)
OOKyMeHTOoB (MHpOopMauun), NOATBEPXKAAOLWMX NpeKpalleHne NosIHOMOYNI YNONHOMOYEHHbIX
vy KnmnenTta, baHk BnpaBe npekpatuTb MNpuMeM pacrnopsiXXeHWi, B TOM 4YuCiie pacyeTHbIX
AOKYMEHTOB, B 3N1IEKTPOHHOM BUAE W/WUAn Ha ByMaxXHOM HocuTesne, NMoANMMCaHHbIX yKa3aHHbIM
VoM.

2.19. /liobbie penctBns B pamkax [JoroBopa 6aHKOBCKOro cyeta co CTOpOHbl KnneHTa (B TOM yuncne,
npeacTtaBfeHne pacyeTHbIX [AOKYMeHTOB (pacnopsiXeHui), WX OT3blB, MNpeaocTaB/ieHune
3asBNE€HUN, WHbIX [OKYMEeHTOB (B TOM 4ucne B UensaX WCNoSHeHUs TpeboBaHWUi
3aKkoHoAaTeNnbCTBa O MNPOTUBOAENCTBUMM Jieraansaumm [OXO0A0B, MOJYYEHHbIX MPeCTYMHbIM
nytem, u ¢duUHaAHCMPOBaAHUIO TeppopusMma), nosydeHne Boinncok no Cuety Ha 6GyMaxHOM
HOCcuTeNne M Ap.) OCYLUeCTBASeTCs TOSIbKO SMuaMu, MNOSIHOMOYMS KOTOPbIX MOATBEPXAEHbI
baHky HapnexawuMm obpasom (YNosHOMOYEeHHble nuua, npeacrasuTenn KnuveHTta, BKAKOYasd
nuu, AEeNCTBYIOWKMX HA OCHOBaHWM Haanexawum obpasoM opOpMIeHHON AOBEPEHHOCTU), a B
c/ly4yae Mcnosib30BaHMs 31eKTPOHHOro aokyMeHToobopoTta no Cucrteme B0/Cucrteme OQmnapok/
3NEKTPOHHOM no4yTe HanpaeneHne KAneHTy AOKYMEHTOB B 3JIEKTPOHHOM BuAe, BKO4Yas
Bbinnckn no CueTy, OCywWwecTBASETCS B NopsaKke, npeaycMoTpeHHoM Ycnosuamm Cuctemol B0
«KnueHt-baHk» (MpunoxeHue N2 2 k O6wmm ycnosmuam) u/vnn pasgenom 8 O6wmx ycnosuin.

2.20. KnmneHT paet baHKy cBoe cornacue (3apaHee AaHHbI akLenT) Ha cnucaHue ¢ ero Cyerta:

1) OEHEeXHbIX CpeacTB B onnaTy KOMUCCUMA BaHKa 3a OkasaHHble ycnyrm B nopsake u
CPOKKW, NpeanycMOTpeHHble aencteywowmnMmn Tapudamm baHka (TapudHbiMM nnaHamm), a
TakXXe B BO3MelleHMe MMYLWECTBEHHbIX NoTepb baHka B pa3Mepe daKTUYecKMx pacxonos,
BO3HUKLUMX B CBS3M C MCMOSIHEHMEM pacnopsxeHuin KnueHTa, B TOM 4ucie B3MMaHUS C
BaHka KOMMUCCMOHHOIO BO3HarpaxaeHmss W onnatbl WHbIX PacxXOAOB  KpeaUTHbIX
OpraHM3aunin-nocpesHUKoOB, OpraHmM3auMm MOYTOBOM CBSI3M UM WHbIX. B cnyuae
HeAOCTAaTOYHOCTU CPeAcCTB, Hanuuusa npuoctaHoBneHuit (apectoB) Ha CuyeTe, K KOTOpOMY
BaHkoM BbiCTaBnAlTCA TpeboBaHMA MO ynnaTte KoMUccun, KnueHT AaeT 3apaHee AaHHbIN
akuent baHKy Ha cnMcaHue KOMUCCUM C MHbIX BAHKOBCKMX cuyeTOoB KnueHTa, OTKPbITbIX B
baHke, ecnn pexmMoM Takoro 6aHKOBCKOro cyeTa WKW 3aKoHO4aTeNnbCTBOM PO He
npeayCcMOTPEHbl OrPaHUYEHUST Ha CMMCaHME AEHEXHbIX CpeacTB B ynnaTy koMmmccun baHka.
Mpwn 3TOoM, ecnn BantoTa ob6sa3aTenbCcTB KnmeHTa no onnate KOMUCCMW M BO3MELLEHUIO MoTepb
baHka baHka oTnuuyaetca o1 BanoTbl CyeTta, KnmeHT nopy4daeT bBaHKy OCYyLLeCTBUTb
NCNONHEHNe AaHHbIX 0b6s3aTtenbcTB KnveHTa B BantoTe, OT/IMYHOM OT BankoTbl 0693aTeNnbCTB,
nyTeM crnucaHms Cpeacts B pa3Mepe, IKBMBAJIEHTHOM CyMMe, MpeayCMOTPEeHHOMN
aencrteyowmnmn Tapudamm baHka (TapudHbiMM nnaHamu), no oduumanbHOMy Kypcy baHka
Poccumn, yctaHoBNeHHOMY Ha AaTy CNUCaHUs AeHeXHbIX cpeacTs co CyeTa;

2) OEHEXHbIX CpeacTB, OWKNB0YHO 3aumcneHHbiX Ha CyeT KnmeHTa;

3) OEHEXHbIX CpeacTB B C/lyyasx, NpeayCMOTPEHHbIX 3aK/Il04YEHHbIMU Mexay KaneHToM u
BbaHkoM gorosopamu (cornaweHusiMu), B TOM 4YMcCie KpeauTHbIMW OOrOBOPaMm, AOroBopaMmu
nopyyuTenbCTBa, cornaweHusaMn o Bblaade 6aHKOBCKMX rapaHTUMi, AOroBopaMu 3anora u
WHbIMK gorosopamu (cornawenusamn). Mpun aTom, ecnu BantoTa obasatenbscTs KnneHta nepeg
BbaHkoM oTnn4yaeTca oT BantoTbl CuyeTa, baHK KMMeeT MnpaBO OCYLWECTBUTb KOHBepTauumio
OEHEeXHbIX cpeacts Ha CueTe no BHyTpeHHeMy Kypcy baHka, onpegensemoMy baHKoOM Ha
AATy KOHBepTauuMu, W HanpaBuTb MONYyYEHHble [AEHEeXHble CpeacTBa Ha WCNOJSIHEHWUE
obszaTenbcTtBa KnmeHta nepea baHkoM.

2.21. CTOpOHbI TakXe A0roBOPUIUCL O TOM, YTO CMMCAHUE AEHEXHbIX CPeACTB Ha YC/I0BUSX
3apaHee gaHHoro akuenta co Cyeta KnmeHTa no obs3atenbcrtsaMm KnueHTa nepen bBaHkoM,
nepeymcneHHbiM B NyHkTe 2.19 Hactoswmnx Ycnosuii Cyeta, MoOXeT 6biTb NponsBeneHO, B
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3.

TOM 4ucne Ha OCHOBaHUM HAHKOBCKMX OpPAEPOB M MHKACCOBLIX NOpy4YeHunii baHka.

2.22. KnuneHT npu ycnoBum odhOpMAEHNS COOTBETCTBYHOLLEr0 MUCbMEHHOro 3asiB/ieHUS
npenoctaenser baHky npaBo coobuwaTte nNo TenedoHy ceBeaeHus o6 onepaumsax no Cuety
YnonHoMmouyeHHoMY nnuy KnneHTa, Ha3BaBweMy cooTBeTcTByowmin wndp (Kogosoe cnoso),
npeaycMmoTpeHHble CTopoHamMn ansa obmeHa ykasaHHOW MHdoOpMaumen B pamkax [orosopa
KBO (doroBopa 6aHkoBckoro cueTa). KogpoBoe cnoBo ykasbiBaetca KnueHToM B
COOTBETCTBYIOLLEM 3asiBNeHUM Npu npucoeamHeHnmn kK O6wmm ycnoBusiM M MoxeT 6biTb
M3MEHEHO Ha OCHOBAHWM MUCbMEHHOrO 3asiBfeHns, opopmMIeHHoro no gopme baHka?’. BaHk
He HeceT OTBEeTCTBEHHOCTM 3a COXPAHHOCTb YMOSHOMOYEHHbIM AMLUOM KnneHTa, Ha3BaBLIUM
KonoBoe cnoBo, KoMMepyeckor (6aHKOBCKOWM) TanHbl 06 onepaunsx no Cuety KnmeHra.

Oco6eHHOCTM OCyLecTB/IEHUA OTAE/IbHbIX onepauui no Cuerty

PacyeTtsl naarexxHbiMy TpeboBaHUAMU M MHKACCOBbIMU MOPYHYEHUIMU

3.1.3.

3.1.4.

3.1.5.

3.1.6.

Mpun pacyetax nnaTexHbiMM TpeboBaHUAMU M MHKACCOBLIMW MNopy4veHuaMn baHk obasyertcs
No NOpy4YeHuto 1 3a cyeT KnneHTa ocywecTBNATb AENCTBUS MO NOAYYEHUIO OT nnaTesblunka
ninarexa.
BaHk, npuHuMas ot KnueHTa nnaTexHble TpeboBaHMS U MHKACCOBble NMopy4veHus no Cuerty,
6epeT Ha cebs 065a3aTENbCTBO OTNPABUTb MX MO HA3HAYeHWUIO, UCMOMb3ys N0bble BapuaHThbl
Nno CBOEMYy BblI6OpY C y4eTOM HOPM 3aKoHoaaTenbCcTBa PO n BaHKOBCKUX npaBu:

e A4 naaTexHbiX TpeboBaHuin — B TedeHne 3 (Tpex) Paboumx aHen, cneayowmx 3a AHEM

npuema nnaTexHoro TpeboBaHus;
e [/ MHKACCOBbIX MOpPYYEHUN — He no3gHee pabodyero AHA, cneaywouwero 3a AHeM
npueMa MHKaCcCoOBOrO NOpy4YeHUs.

Hactoawmm KnueHT noaTeepxaaet baHky npaBo ntoboro kpegmutopa (noay4dartens AeHeXHbIX
CpeAcTB) NpeabsBnsaTb naaTtexHole TpebosaHus k CueTy. Mpu oTcyTcTBUM B BbaHke 3apaHee
AaHHOro akuenta KnuveHTa nnatexHblX TpeboBaHM nony4vatenen, npeabsBneHHbIX K CueTy,
akuenT/oTKa3 OT akuenTa A0/1KeH 6biTb AaH KnneHToM B TeuyeHme 5 (nATn) paboumx gHen,
ecnn 6onee KOPOTKU CpPOK HE npeaycMoTpeH B TpeboBaHum kpeautopa (nonydatens
OEHEeXHbIX CpeacTtB). YacTMyHoe WCNOoNHEHME MaTeXHbIX TpeboBaHWIA M MHKACCOBbIX
nopydeHuii, npeabsasBieHHbIX K CueTy, gonyckaeTcs. OTBETCTBEHHOCTb 3@ 060CHOBAHHOCTb
BbICTaB/fieHNa niaTtexHoro TpeboBaHus HeceT kpeamTtop (nosiyyaTenb AEHEXHbIX CPeacTs).
Mpn noctynneHnn k CueTy nnatexHoro TpeboBaHusa, KnueHT He no3aHee creayroLwero
Pabouero gHS co AHA ero noctynseHus B baHk o06sa3aH MonyymMTb NOCNEAHMA 3K3eMnasap
naatexHoro TpebosaHus.
BaHk uHMopMmpyeT KnneHTa O MOCTYNNEHUM NaTeXHbiX TpeboBaHMW, onnadyMBaeMblX C
akuentoMm KnmeHTta, nyTeM OonoBeleHns nocpeacrsoM TenedoHHon cesadn (tenedoH, dakc),
HOMepa KOTOpbIX YyKasaHbl B KapTouke nubo no Cucrteme ABO. KnueHT BnpasBe B CPOK,
YCTaAHOBJIEHHbIA ANa akuenTa, akuenToBaTb WAWM OTKa3aTbCA MOJIHOCTbH/YaCTUYHO OT
akuenta  njaaTexHblx  TpeboBaHui B nopsigke, YCTaHOBJIEHHOM  AENCTBYIOLWUM
3aKoHoaaTenbCTBOM Poccuiickon Geaepauniu.
Mpwn pacyetax naaTexHbiMu TpeboBaHMAMKM, B Cnydyae OTCyTCTBMA B baHke 3apaHee AaHHOro
akuenta KaneHToMm nnatexHbiX TpeboBaHui kKpeauTopa (nony4vaTtens AeHeXHbIX CPeacTs) U
Henony4yeHns baHKOM B YyCTaHOBJIEHHbIN CPOK OT KnMeHTa akuenTa MM oTKasa OT akuenTa,
yKasaHHble njaTtexHble TpeboBaHMa CUMTAOTCA HE aKuenTOBaHHbIMW M MoAnexaT BO3Bparty.
Mpn oTcyTCTBMM B nNaTeXHOM TpeboBaHMM Cpoka ANs akuenta CpPOKOM Ans akuenTa
cuntaetca 5 (natb) pabounx gHen.
B cnydae akuenTta, AaHHOro 3apaHee, akuenT odopmnsdeTcs KnveHTOM B BUAE OTAENbHOMO
3aaBneHns KnmneHta 06 akuente nnaTtexHbix TpeboBaHuit no CyeTy A0 MX MOCTYynJeHus B
BaHKk (3apaHee AaHHbLIN aKUenT nnaTenblnka), cocTaBieHHoro no dopme bBaHka®®, wnn B
BUAE OTAENbHOro cornaweHna mexay baHkom u KnveHToM. ECcim uHOe He yCTaHOBJIEHO
YKa3aHHbIM 3aaBrieHns KnneHTa uanm oTaenbHbIM cornaweHnem mexay baHkom n KnueHTowm,
B Npun HecooTBeTCcTBMW TpeboBaHus nonydyatensa cpeacts YC/AOBUSIM 3apaHee [aHHOro
akuenta KnueHTa WM HEBO3MOXHOCTU WX TMPOBEPKW oOnnaTta BbICTaB/EHHbIX K CueTty

27 dopma 3.3 Anbboma cdhopm

28 dopma 3.1 Anbboma cdopm
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3.1.7.

3.2.1.

3.2.2.

3.2.3.

niaaTexHblX TpeboBaHUM OCyLLECTBAAETCSA NpM NonyvYeHun akuenta KnvenTa.

PacnopsixeHne KnueHTa Ha crnncaHue AeHeXHbIX cpeactB co Cuyera 6e3 AOMONMHUTENbHbIX
pacnopshxeHunin KnneHta Ha OCHOBAHMM MHKACCOBbIX MOpPYy4YeHuin B cooTBETCTBUM C O6WwmMMHK
ycnosmsamm (YcnosmsaMm cyeta) MoxXeT 6biTb 0POpPMSIEHO B BuAE OTAENbHOrO AOKYMEHTa
cocTaBfieHHOro no ¢opMe baHka? unu B BUAE TPEXCTOPOHHErO cornaleHmsa mMexay BaHkoM,
KnueHToM 1 KpeanutopoM KnneHTta (nosyyatenem AeHeXHbIX CpeAcTB).

OTBETCTBEHHOCTb 3@ 0O60OCHOBAHHOCTb BbICTABNEHUS MNATEXHOrO TpeboBaHMsl/ MHKACCOBOro
nopy4deHmsa HeceT KpeamTop KnneHTta (nosyyaTenb AeHEXHbIX CPeacTB).

3.2. KaccoBble onepatLimu

BaHk  ocywecTBnser  KaccoBoe  obcnyxuBaHue KnuneHTta B  COOTBETCTBUM  C
3aKoHoaaTenbcTBoM PO, BaHKOBCKMMUM npaBuiamMm n Hactosawmmm Ycnosmnamm Cueta.

Mpu Bblgave HanM4yHbIX geHer co CyeTa:

3.2.2.1. KnuneHT 0653aH:

1) npeactaeBnaTe baHKy 3asiBKy Ha MNOAy4YeHMe HaUYHbIX AEHer B Mopsiake U CPOKM,
yCTaHoBfeHHble Tapudamm baHka, a Takxke no 3anpocy baHka AOKYMeHTbl, CBsi3aHHble C
nposegeHnWeM onepaumu, B TOM 4Yucne noaTBepxpatlolime uenb UX MnoayyeHus, He nosgHee
BPEMEHW, YCTAHOB/IEHHOr0 baHKoM;

2) MPUHMMaTb HaJIMYHbIE AeHbIMM B Kymntopax, uMerLwwmnxcs B baHke.

3) KnneHT 065s13aH 3abupatb B kacce baHka 3aka3aHHble HaJIM4YHblE AEHEXHbIE CpeacTBa
He NOo34HEee OKOHYaHMUS BPEMEHM KaccoBoro obcnyxumBaHus KnmeHToB, yCTaHOBNEHHOrO B
otaeneHun baHka. 0 UCTeYeHMU yKa3aHHOro BPEMEHM 3aKa3 aHHY/IMPYeTCs, AEHEeXHble
CpeacTBa cumTatoTca HeBocTpeboBaHHbIMU KAMEHTOM.

3.2.2.2. baHk 06s3aH BblgaBaTb KNMEHTY HanuyHble AeHbrM Ha BbinaaTy 3apaboTHomn
nnaTbl, XO3NCTBEHHbIE pacxoAbl U Apyrue uefnn B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO 1
BaHKOBCKMMW nNpasunamu;

3.2.2.3. KnneHT BnpaBe 3aaBNdaTb MNpEeTEH3MM MO  HejocTtayaMm,  U3NULLKaM,
HennaTeXxecrnoCcobHbIM, COMHUTENbHBIM U MMEKLLNM NPU3HAKN NoAAEeNKM AEHEXHbIM 3HaKaM,
BbISIBNIEHHBIM NpPU MepecyeTe AeHEeXHOMW HaJWM4yHOCTM noa HabngeHmeM KaccoBoro
paboTHMka baHka, BblAaBLIEro HannyHble AeHbrn B oTAeneHnn baHka.

MpueM HanuuHbiX AeHer oT KnumeHTa ana 3auncneHns ux Ha CueT ocywecTBiasieTcs B
nopsake, npefycMOTpeHHOM 3aKoHoAaTeNbCTBOM PO n baHKOBCKMMMK npasunamu. MNpun aToMm
baHk BrnpaBe 3aaBnASATb MpPeTeH3UM MO HegocTayaM, W3NMLWIKaM, HenjaTtexecnocobHbIM,
COMHUTENIbHBIM N UMEIOLWNUM MPU3HAKM MNOoAAENKM AEHEXHbIM 3HaKaM, BbISIBJIEHHbIM Mpu
nepecyeTte AEHEXHOM HAaJIMYHOCTM KAacCoBbiM paboTHMKOM bBaHka, NMpUHSABLUMM Hanu4dHble
AeHbrn oT npeacrtasmtena KnmenTta.

OcyujecrBrieHne Ba/iloTHbIX onepaumni

3.3.2.

3.3.3.

3.3.4.

BbaHK, Kak areHT Ba/IlOTHOro KOHTPOAS, OCYLLeCTBAsIeET KOHTPOb 3a cobntogeHnem KaneHTom
TpeboBaHMIA aKTOB BaJIlOTHOro 3akoHogaTesnbCcTBa Poccuiickon depgepaunn U akToB OpraHoB
BaNItOTHOrO  perynupoBaHus, a KnumeHT npu coBeplleHMM BaNOTHbIX  Onepauumi
pyKkoBoAcTByeTCca TpeboBaHUSMMN 3aKoHoAaTenbcTBa Poccuimckon depepauunm, akToB OpraHoB
BaJIIOTHOrO perynnpoBaHusl, a Takxe «[lpaBuiamMum B3anMOAENCTBUA KANEHTOB C Dc-bu-Ain
Bank OOO npu ocyulectBneHnn 6aHKoM HKUWIWA areHTa BaJlOTHOrO KOHTPOAsa»,
pa3MmelleHHbIMK Ha Cante baHka.

BaHk uMeeT npaBo 3anpawuBaTtb Yy KnaneHTa A[OKYMEHTbl U MHYH WHOOpMauuto,
HeobxoaomMMble  ANS  OCYWECTB/IEHWS  Ba/IlOTHOrO  KOHTpPO/AS B COOTBETCTBMW  C
3aKkoHogaTenbCTBOM P®, a Takxke B ciaydae nonydvyeHumss oduuManbHbIX 3anpocos
KOMMETEHTHbIX OpPraHoB.

KnueHT gosmxeH npeactaensatb baHKy, Kak areHTy BaslOTHOrNO KOHTPOJs, BCe Heobxoammble
OOKYMEHTblI U nHdopMaumio 06 ocywecTB/ieHnn BaaOTHbIX onepauni (B TOM ymucie o Koae
BMAa onepaunii, 06 yHMKanbHOM HoMepe goroesopa, 06 oXmaaeMmbiX CpOKax penaTtpuaumn
MHOCTpaHHOM BantoTbl U (Mnun) BanmoTbl PO) no CueTty (BkAtoUasa TpaH3UTHbIN cyeT), CrnipaBku
0 NMOATBEPXAAMLWMNX AOKYMEHTAxX B CPOKM, YCTAHOBJNIEHHblE 3aKOHOAATENbLCTBOM PO B yacTtu
BaSItOTHOIO KOHTPOAS.

B cnydaax, korgoa B COOTBETCTBUMM C 3aKoHoAdaTeNnbLCTBOM PO koa Buaa onepauumu
onpegensetcsd baHKOM ucxoast M3 NpeAcTaB/EHHbIX K/IMEHTOM AOKYMEHTOB M MHQOpMauuu,
npn HeAoCTaTOYHOCTM WHMOpMaUUM AN OTPaXKeHust Koaa BuAaa onepauunn, KaneHT no

2 dopma 3.2 Anbboma cdhopm
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3anpocy baHka AonkeH NpeacTtaBuTb AOMNOSHUTENbHble AOKYMEHTbl U (Unn) nHdopmaumio,
NO3BONSOLWME HA X OCHOBaAHWM YKa3aTb B AaHHbIX MO onepauusaM Koga Buaa onepaumu.

3.3.5. baHk uMeeT nNpaBO He MNpuMHUMaTb Ha 06CyXMBaHME BHELIHESKOHOMUYECKME KOHTPaKThI
KnueHta, a Takxke OTKasbiBaTb B  MpPOBEAEHMW  UCXOAfWero njatexa no
BHELIHE3KOHOMNYECKOMY KOHTpakTy KrmeHTa B C/lyyae HanuMuusg B OTHOLWEHWUU Takoro
KnueHTa vnm ero onepaumin u cAenok KputepuveB U MPU3HaKOB HeOobblUHbIX onepauuin, u
CAeNnoK, YKasaHHbIX B AoKyMeHTax baHka Poccun, nmbo Hanmuua UHbIX MPU3HAKOB
onepauun n caenok, Hecylwmnx ans baHka penyTauMoHHbIE UIN UHblE PUCKM.

3.3.6. baHk npousBoaAUT MO nopy4dyeHuto KnmeHTa MNOKYMKy MHOCTPaHHOW BantoTbl 3a pybnan PO,
NpoAa)xy WHOCTpaHHOM BantoTbl 3a pybnu PO, koHBepTauuo OAHOM MHOCTPAHHOW BantOThbl B
OPYryt0 MHOCTpPaHHY BantoTy (Aanee — KOHBEPCUOHHbIE CAENKU) C OTPaXEHMEM ornepaumii
no Cuetam KnueHta B pybnsax P® M WMHOCTpaHHOM BanwTe MO Kypcy, YCTaHOBAEHHOMY

BaHkoM, B cooTBeTCTBMM C <«[lopsaaKOM ncnonHeHns BaHKOM 3adBOK KOprNopaTUBHbIX
KJMEHTOB Ha KOHBEepTaumi», pa3meleHHbiM Ha Cante baHka.

3.4. OcCylIEeCTBIEHNE PACHETOB M0 aKKPEANTUBY B BaloTe PO Ha Tepputopum Poccurickou
Qenepaumnn

3.4.1. MNpoBegeHne KnueHtamm B baHke onepauuMin No nepeBOAY [AEHEXHbIX CpeactB C
NCMOSIb30BaHMEM aKKpeauMTUBHOM OpMbI pacyeToB Ha Tepputopun PO B pybnax PO
OCYLLUEeCTBNSETCA B COOTBETCTBMM C <«YCNOBMAMM npoBeaeHue pacdetoB B dopme
aKKpeauMTuUBOB Ha Tepputopun Poccuiickon ®depepaummn», TEKCT KOTOpbIX AOBOAUTCHA A0
cBeageHns KnameHToB NOCpPeACTBOM pasMeweHus Ha oduunanbHoM cante baHka B ceTtu
«NHTepHeT» www.sbibankllc.ru n (unm) HPOpPMaLMOHHbIX CTeHAAX B oTaeneHnu baHka.

3.4.2. Ona pacdyeTtoB B Banwte PO Ha Tepputopum Poccuiickon depepaumm baHK OTKpbiBaeT
KnneHTy HenoKpbITbiM (rapaHTUpOBaHHbIN) AMb0 NOKPbITbIM (4E€NOHMPOBAHHLIN) aKKpeauTuB
Ha OCHOBaHWM 3asBneHus KnueHTa Ha OTKpbITUE akkpeauTuBa, oOpMJIEHHOro no ¢opmMe,
yCTaHOBNEHHO BbaHKoM (aanee - 3asiBfieHNE Ha OTKpbITME aKKpeauTuBa).

3.4.3. lMpn OTKpbITMM MNOKPbLITOro (AEenNOHMPOBAHHOIMO) akkpeamTmea baHK ocTaBnsetr 3a cobon
NnpaBoO He MPUHUMATb K WUCMOSIHEHUIO 3asiB/ieHNEe Ha OTKpbITUE aKKpeauTuBa C MNepeBofoM
MOKPbLITUS B UCMONHAOWMIK 6aHK B Cllyyae HeyCTOM4YMBOro, no MHeHuto baHka, dpuHaHcoBoro
NoN0XeHUs ucnonaHswowero 6aHka.

3.4.4. KnneHT 0653yeTcsa Npm MCNONb30BaHUN aKKpeaUTUBHON (pOpMbl pacyeToB:

e MNPV OTKPbITUM HEMOKPbLITOro (rapaHTUPOBAHHOIO) akKkpeauTMBa NpeaocTtaBnaTb baHky
CYMMbI NOKPbITUS MO aKKpeauTUBY B CPOKW, yKasaHHble B TpeboBaHusAaX baHka;

e yBegoMuTb baHk B TeuyeHume 3 (Tpex) paboumx pHer CO AHS MNOYYEHUS KOMUM
akkpeauTuea M BbiINUCKM No CyeTy, OoTpaXkawlen CrnucaHue LEeHeXHbIX CpeacTB no
aKKpeauTuBy, O HECOOTBETCTBMM YC/IOBMI akKpeauTMBa 3assBNIEHUI0 Ha OTKpbITUE
akkpeautusa. [lpu He nocTtynjaeHMn oOT KnmeHTa B yKasaHHbIl  CpPOK
MUCbMEHHbIX BO3PaXXEHU YCNOBUSA aKKpPeaANTMBA CUMTAIOTCS NOATBEPXAEHHbIMU;

e BO3MeCTUTb baHKy BCe pacxoabl, BO3HMKLIME BCAeACTBME YyKasaHus KnmeHTOM B
3asaBNeHNM Ha OTKPbITME akKpeaAnTMBa HeBepHbiX HAHKOBCKMX PEKBU3UTOB MosyyaTtens
CpeAcTB NO aKKpeauTuBey;

e nNpuHUMaTb OT BaHKka AOKYMEHTbl, CBSI3aHHble C aKKpeaAWTMBAMMU, U OCYLLUECTBNSATb MX
nposepky. Mpn He NOCTYMAEHUU MUCbMEHHbIX BO3paXeHuh oT KnueHTa B TeyeHue 3
(Tpex) paboumx pHENn co p[HA nonydyeHuss OoT baHka [AOKYMEHTOB, CBSI3@aHHbIX C
aKKpeauTuBaMu, yKasaHHble AOKYMEHTbI CYUTAOTCS MOoATBEPXAEHHbIMU KANEHTOM.

4. YcnoBuSAl OTKPbITUSA, B€AEHUA U 3aKPbITUA 3aJIOr0OBOro cyerta

4.1. OTKpbITUE, BEAEHUE U 3aKPLITUE 3a/10rOBOr0 cyHeTa

4.1.1. baHK oTKpbiBaeT KnueHTy 3anoroBbin cyeT B pybnax PO u mHocTpaHHOW BantTe (panee -
3anoroBblii CYHET).
4.1.2. OTKpbITME 3an0roBoro cyeTa OCYLLECTBSETCS B paMkax 3aktoudeHHoro [Jorosopa KBO Ha
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4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

OCHOBaHWKM 0dOopMIEHHOro KAMEHTOM 3asBfieHMA MO YyCTaHoBNeHHOW BaHkoM dopme®,
MOAMWCAHHOIO  YMOJIHOMOYEHHbIM NMUOM KnuneHTa®', B 31eKTPOHHOM BuMAE 3/1IEKTPOHHOWM
noanucbio, npeaycMmoTpeHHom [orosopoMm ABO, unuM Ha 6yMaxHOM HocuTene C OTTUCKOM
nedatm Knuenta (npu Hanuuum), nmbo 3nekTpoHHOro obpasa (nepeBefeHHON B
31eKTPOHHY0 (DOpPMY C NMOMOLLbIO CPEACTB CKAHWPOBAHUSA KOMWUU 3asABAEHUs, NOAMUCAHHOIo
3/1IEKTPOHHOM MOANMCbIO, MpeaycMoTpeHHon [orosopom [B0O), HanpasneHHOro B baHk ¢
ncnonb3osaHneM Cucrtembl B0, yctaHosneHHon Jorosopom ABO.
3asgBneHne Ha OTKPbITME 3an0roBoro cyerta, Ycnosusa Cuyeta u Tapudbl B COBOKYMHOCTMU
COCTaBnSAOT AOroBOp 3as0roBoro cyerta. [Adencreywowmmu Tapudamm banka (TapudHbiMu
nnaHamn) KOMUCCUMOHHOE BO3HarpaxaeHme baHka 3a OTKpbITUE, BeAeHUEe W 3aKpbiTue
3anoroBoro c4yeta B3MMaeTca B COOTBETCTBUM C gencteyowmmm Tapudamm baHka
(yctaHoBneHHbIM TapudHbIM  NAaHOM) B pa3Mepax M B Mnopsake, aHalOrMyHbIM
KOMWUCCUOHHOMY BO3HArpaxAaeHuio 3a OTKpbITUE, BeAEHWNE U 3aKpbIiTUe pacyeTHOro cyeTa.
Pexxnm 3anorosoro cyeta (nMopsgok 06CnyXmBaHMs U COBEPLUEHUS ONepaunin) onpeaensitoTcs
3aKoHogaTenbcTtBoM Poccuimckon ®epepaumm (c1.358.9-cT.358.14 [paxkaaHCKOro kogekca
Poccuinckon ®enepaunm), 4OroBOpoM, No KOTOPOMY B 3a70r nepefaHbl rnpasa no 3as0roBomMy
cyeTy U AOroBopoM 3asorosoro cyeta. C MOMeHTa yBeaomneHus baHka o 3anore npas no
3anoroBoMy cuyeTy M NpeaoCTaBfieHMS €My KOMWM YyKasaHHoro porosopa nubo, ecnu
3anorogepxartenem gpnsetca baHk, ¢ MOMeHTa 3akntudeHns ¢ KnueHTOM poroesopa, no
KOTOPOMY B 3an0r nepegaHbl npasBa No 3anoroBoMy cuyeTy, baHK oCyllecTBAsieT KOHTPOJb
pacnopsiXXeHns AeHeXHbIMWM CpeacCTBaMM, HaxXoA4AWWMMUCS Ha 3a5oroBOM cyeTe, B
COOTBETCTBUM C AOrOBOPOM, MO KOTOPOMY B 3as10r nepeaaHbl npasa no 3a5i0r0BOMY CYETY.
[o 3akniuyeHna aorosopa, NoO KOTOPOMY B 3afor nepefaHbl npasBa Mo 3an0roBOMy CYETY,
niaaTtexu C 3an0roBOro cyeTa OCYLWEeCTBASKTCA B npeaenax ocrtaTtka AeHEeXHbIX CpeacTB Ha
3an0roBoM cyeTte B NopsaKe oyepefHOCTM, YCTAaHOBIEHHOW 3aKoHO4aTeNnbCTBOM Poccuinckom
®enepaumn. lMocne 3aknw4yYeHUs [0rosopa, MO KOTOPOMY B 3afor nepefaHbl npasa no
3anoroBoMy cueTy, naaTexu C 3as0roBoro cyeta OCYLECTBASKOTCS B COOTBETCTBUM C
YcnoBusMKn cyeTa ¢ yyeTtom HopM cT. 358.12 MpaxaaHckoro kogekca Poccuiickon ®epepauunm
N NONOXEHWI AO0roBopa, N0 KOTOPOMY B 3as10r NepejaHbl npasa Nno 3asoroBoMy CUeTy.
MpoueHTbl 3a MoJib30BaHWe AEHEeXHbIMU CpeaCTBaMM, HAXOASAWMMUCA Ha 3anoroBoM cUéTe,
HE HAaYUCNAKTCA U He YyNJlayMBaloTCS.
JloroBopoM 3a50roBoro cyeta He npeaycMOTPEeHO MNpaBO TpeTbMX UL — noJjydaTtenen
CpeacTB - NpeabsaBnsATb TpeboBaHWs K 3anoroBomy cueTy KnwueHTa, pacyéTbl Ha YCNOBUAX
3apaHee AaHHOro akuenTa Ha OCHOBaHWM MNNaTeXHbIX TpeboBaHM TpeTbuX UL, a Takxe
pacyéTbl MHKACCOBbIMW  MOPYYEHUSIMW B COOTBETCTBMM C  YC/IOBMSMM  AOrOBOPOB,
3aK/OYEHHbIX KNMEeHTOM C TpeTbMMW NMuaMM, MO 3a5l0r0BOMY CUYETY HE OCYLIECTBASHOTCS.
KnuneHT 0653yeTca He BKAOYATb B 3ak/lo4aeMble /3aK/l4YeHHble UM AOroBOpbl C TPETbUMMU
nvuamm  ycnoeuss 06  ocyllecTBieHMM pacyéToB MO 3anoroBoMy CYETY MHKaCCOBbIMU
NnopyveHnsamu.
KnueHT paet baHKy cBoe cornacve (3apaHee JAaHHbIM akuenT) Ha cnucaHuve baHkoMm cC
3a510roBoro cHeTa AeHexXHbIX cpeacTB 6e3 pacnopsikeHusa KnneHTta:

A) B onnaTy ycnyr n 6aHKOBCKMX onepauuin, NnpeaycMoTpeHHbIxX Tapndamn baHka;

B) B noraweHne 3ad0/MKeHHOCTM KnueHTa nepeng BaHKOM MO 3aKJ/IOYEHHBIM MexXAay

CropoHamMu porosopaM, obs3atenbCcTBa MO KOTOpbIM obecrneyeHbl 3a70roM npasB no

3anoroBoMy cueTy, WHbIM o06s3aTenbcTBaM (BO3BpaT KpeawuTa, ynnata MpoOLEHTOB 3a

Nonb30BaHWe KpeauMTOM, BO3MELWeHMe CyMM, YynjadeHHblX BbaHKOM no BblAaHHbIM

rapaHTusM, onnaaTta HeyCTOMKW, KOMWUCCUMA W Ap.), WHbIM [0roBOpaM W COr/alleHnsaM

KnueHTa ¢ baHKOM, yCTaHaBAMBaOLWMM AeHeXxHble ob6sa3aTenbcTBa KnneHTa;

B) ona onnatel pacxonoB baHKka, CBA3a@aHHbIX C pPO3bICKOM [AEHEeXHbIX CpeacTB, He

poweawmnx go KnueHta He no BuHe baHka, M AOCTaBKOW pacY€THbIX AOKYMEHTOB, C

OAHOBpPEMEHHbIM NpeaocTaBaeHnemM KnneHty o60CHOBbIBAOWNX NPOn3BeAEHHbIE pacxobl

OOKYMEHTOB;

N owwnboyHO 3a4yncCneHHble, B TOM 4ucie MO pacy€THbIM AOKYMEeHTaM, coaepXXaliuM

30 ®opma 2.3 Anbboma cdopm (dbopma 2.5 Anbboma dhopM B pamkax nporpammbl kpeanToBaHus baHka «3kcnpecc-kpeanT noa
ncnosiHeHMe KoHTpakTa (Moc3akas)»

3 Knvent NMN/nvuo, pencreylowee 6e3 AoBEPEHHOCTM OT uMeHu KnunenTta tOJ1/nnuo, AeicTByOLEee Ha OCHOBaHWN
posepeHHocTn KnneHTa
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HETOYHbIE PEKBU3UTDI;

npu 3TOM ecnu BanwTa 3a50roBoro CY€Ta OTNMYAETCA OT BasloTbl YKa3aHHbIX Bbllle
obsazatenbctB KnmneHta, KnneHTt nopyyaet baHKy, a baHk BnpaBe cnuncaTb C 3a/710roBoro
cyeTa JeHexHble cpeacTBa B CyMMe, 3KBMBasieHTHOM cyMMe obsa3aTtenbctB KnueHTa, no
kypcy RUB MOEX Ha gaTy cnucaHus AeHeXHbIX CpeacTB, yBennyeHHoMmy Ha _0,2% npu
MOKyrnKe WMHOCTPaHHOM BanoTbl 3a BantoTy Poccuiickon depgepaunn MaAnM yMeEHbLUEHHOMY
Ha 0,2% npwu npoaaxe MHOCTPaHHOW BanoTbl 3a BantoTy Poccunckon ®epepaumn. Kypcom
RUB MOEX sBnsieTca MHAWKATUBHbBIA Kypc pybns K MHOCTPaHHOW BasntoTe, BblpaXKeHHbIN
KakK Konu4yectBo pybnenm 3a eguvHULy COOTBETCTBYIOLWLEN BasnkoTbl, pacCYUTaAHHbIN
My6anyHbIM akuMOHepHbIM 06LecTBOM «MockoBckas bupxa MMBB-PTC» (MOEX) Ha 18
yacoB 30 MMHYT NO MOCKOBCKOMY BpPEMEHMU, Nybaukyembin B ceTn <«WNHTEpHET» Ha
cTpaHuue https://www.moex.com/ru/derivatives/currency-rate.aspx?currency.

4.1.9. JloroBop 3anoroBoro cuyeta AENCTBYET B TeYEHME HeonpenesneHHOro cpoka B rnepuoj
aenctema noboro n3 3aknoveHHblx CtopoHamm nnbo npeanocraBneHHoro KnueHtoM bBaHky
Aorosopa, no KOTOpPOMY B 3a50r nepejaHbl npaBa Mo 3anorosBoMy cyety. [lpu
npekpaweHnmn obs3aTenbCTB, NPeaAyCMOTPEHHbIX NOCIeAHUM U3 AENCTBYIOWMX AOFOBOPOB O
rnepegade B 3as10r npas No 3as0roBOMYy CYeTYy, 3ak/tdeHHoMY Mexay baHkoMm u KnueHToMm,
M OTCYTCTBUM [EHEXHbIX CpeAcTB Ha 3anoroBoM cyete, CTOpOHbl AOroBOPWINCH, 4TO
AOroBOp 3a5I0r0BOro cyeTa npekpawaeTcs, WU 3anoroBbii cHeT MOANEXUT 3aKpbiTuio 6e3
AONoNHUTENbHOro 3agasneHna KnmeHTa. YCNOBMS HACTOSAWero nyHKTa pacueHuBaloTCA
CTopoHaMK Kak 3asiB/ieHMe 0 3aKpbITUM 3a50roBoro cyeTa rnpu HacTyrnjeHnn ykKasaHHbIX B
HacTosALWeM NyHKTe 06CTOoATENbCTB.

4.1.10. KnneHT uMeeT npaBo B A060OM MOMEHT pacTOPrHyTb AOroBop 3anoroBoro c4yeta Ao
3aKnodeHnsa ¢ baHkoM gorosopa, NO KOTOPOMY B 3as10r nepejatoTcs npaBa Nno 3anoroBoMy
cyety nubo no npepocrtaBneHmsa KnueHToM bBaHKy aorosopa, MO KOTOpPOMY B 3anor
nepegaHbl npaea nNoO 3asioroBOMy CYETy, Ha OCHOBaHMW 3asBfeHUs O pacTOPXEHUU
Aorosopa/ 3akpbiTum cuyeTa. llocne 3aka4yeHUs M B Nepuoa AencTBus Aorosopa, no
KOTOpPOMY B 3an0r nepejaHbl NpasBa no 3an0roBoOMy C4YeTy, AOroBOp 3a/7I0roBOro cyeta
MOXET 6bITb U3MEHEH WM PACTOPrHYT TOJIbKO MPU HanMunmM cornacus 3asaorogepxarens.

4.1.11. [eHexHble cpeacCTBa, pa3MelleHHble Ha 3a5ioroBoM CYé€Te, He noasexaT CTpaxoBaHWIO B
cooTBeTCTBUM C PegepasbHbIM 3aKOHOM OT 23.12.2003 N? 177-03 «O cTpaxoBaHuu
BKNagos B 6aHkax Poccuinckon ®depepauunmn>».

4.1.12. Bce wn3MeHeHMs W [ONOAHEHMS K A[OrOBOpPY 3anoroBoro cyeta odopMmastoTca Mo
cornaweHnio CTOpOoH NyTéM noAmnmvcaHusl CTOPOHaMW COrfnalleHuii K AOroBOpy 3asi0roBoro
cyeTa. [laTol AorosBopa 3an0roBoro cyeTa sBAseTca gata hakTM4eckoro OTKpbiTMS BaHKkoM
3anorosoro cyerta.

4.1. OCOBEHHOCTN OTKPLITUSL MU 3aKPbITHS 33/10f0BOr0 CYETa B paMKax nporpaMMmbl KPEANTOBAHUS
baHka «2kcrpecc-KpeanT noa UCrnoIHEHNE KOHTpakTa (loc3akas)»

4.1.1. baHk oTkpbiBaeT KnueHTy 3anoroBbii cyeT B pybaax PO B pamMkax nporpamMmbl
KpeauToBaHus <«DKCNpecc-KpeauT noj ucnonHeHuve koHTpakta (lMocsakas)» (panee -
Mporpamma skcnpecc KNK) npu ycnoBuun oTkpbiTMS (Hanu4uusa) pacdeTHoro cyeta B baHke
Ha OCHOBaHWKW 0OPMJIEHHOro KMEHTOM 3asB/ieHMs MO yCTaHOBMEHHON BaHkoM dopme??,
3agaBneHue odopmnsgeTca U nepepaetcd B baHK B 3N1eKTPOHHOM BuAae npu noanucaHuu
KpeauTHOM AOKyMeHTauum B cooTBeTCcTBUMM C lMporpammoin akcnpecc KUK. 3asaBneHne Ha
OTKpbITME 3aN0roBOro cyeTa MoAMUCbIBAeTCS YCUIEHHOW KBannduuMpoBaHHOM NOAMNUCHIO
ynosiIHOMOoYeHHoro nunua Knuenta®.

4.1.2. 3agsBneHue Ha OTKpbITUe 3a5I0roBoro cyeta m Hacrtosdwme Ycnoemsa Cyeta B COBOKYMHOCTMU
COCTaB/AIT AOrOBOP 3a510roBOro cyeTa.

4.1.3. OTkpblTMe M obcnyxuBaHue 3anoroBoro cyeta B pamkax [Mporpammbl skcnpecc KUK
ocyuwecTsnseTcs becnnaTHo.

4.1.4. Pexum 3anoroBoro c4eta (nopsaaok o6CAyXMBaAHMUSA U COBEpLUEHUS  onepaumin)
onpepensieTca  3aKoHOAAaTeNbCTBOM Poccuiickon  depgepaunn (cT.358.9-c1.358.14
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3 KnueHt NMN/nuuo, pencreylowee 6e3 fOBEPEHHOCTU OT MMeHu KnuneHTta 1OJ1 /nnuo, AeicTBylowee Ha OCHOBaHUN
nosepeHHocTn Knuenta HOJ1
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4.1.5.

4.1.6.

5.

MpakgaHckoro kogekca Poccuinckon ®egepaumn) U gOroBOpoOM 3anora npas no 3asorosomMy
CYeTy, 3akntoveHHbIM CTopoHaMu. [loroBop 3anora npas no 3a50roBOMy cyeTy MOXET 6biTb
3aK/loueH nocne OTKPbITMSA 3anoroBoro cdeta B CPOKW, MpeayCMOTpeHHble KpeaAWTHbIM
AOroBOpoM, 3ak/4yeHHbIM CTopoHamMu B pamkax [lMporpammbl akcnpecc KUK. C mMomeHTa
3aKa4YeHns Aoroesopa 3anora npas No 3anoroBoMy cyeTy BbaHK ocyllecTBnsieT KOHTPOSb
pacnopsiXXeHns AeHeXHbIMU CpeacTBaMM, HaxoAsWWMMUCS Ha 3as0roBoM cyeTe, B
COOTBETCTBUM C AOrOBOPOM 3anora npas no 3a70roBOMy CUETY.

[loroBop 3an0roBoro cyeta [AeWCTBYET B Te4yeHMe HeonpenesieHHOro cpoka B nepuoj
aencremsa nwboro un3 3akntouyeHHbix CTopoHamm B pamkax [Mporpammbl akcnpecc KUK
JoroBopa 3anora npasB no 3anorosoMy cuyety. [lpu npekpaweHun o0653aTenbCTs,
npeaycMOTPEeHHbIX NOoCAegHUM U3 AeNCTBYHOLWMX AOFOBOPOB 3asora npas no 3asoroBomMy
CUeTy, OOroBOp 3a/0roBOro cyeta AeNCTBYET A0 KOHU@ KaneHAapHOro roga, B KOTOPOM
yKkazaHHoe ob6s3aTtenbctBo 6bIN0 npekpalleHo. [encTBMe A0oroBopa 3as0roBoro cyeta
MpoAaneBaeTcs Ha KaXablh nocrneaywwwmin KaneHaapHblin rog (B ToOM yucne ecnn byaer
3aK/0YEH HOBbIV A0OrOBOP 3asi0ra npas no 3a10roBoMy cyeTy), ecnu HM oaHa n3 CTOPOH He
MeHee 4yeM 3a 15 (MaTHaguaTh) KaneHAapHbIX AHEN A0 OKOHYaHWS KaneH4apHOoro roga He
HanpasuT Apyron CToOpoHe NUCbMEHHbI OTKa3 OT €ro NMpoJsIoHraumu.

KnuneHT wuMeeT npasBo B N060 MOMEHT pacTOprHyTb AOrOBOp 3a50roBOro cyeta Ao
3aknodeHna ¢ baHkoM porosopa 3anora npaB nNo 3a50roBOMY C4YeTy Ha OCHOBaHuM
NMUCbMEHHOIo 3asiB/IEHUA O PACTOPXEHMWU A0roBopa/ 3aKkpbiTUM cdeTa. [ocne 3aknyeHus
Aorosopa 3anora npas no 3asoroBOMYy CYeETy [AOroBOp 3a50roBOro cyeta MoOXeT 6biTb
W3MEHEH WM pacTOPrHyT TOJIbKO NMPU HaNMunmM cornacus sanorogepxaTens.

MpaBa n o6s3aHHOCTN CTOPOH

5.1. BbaHk 06s3yercs:

5.1.1.

5.1.2.

5.1.3.

OTkpbITb Knnenty CueT He no3gHee pabouyero gHs, cneaylowero 3a AHEM 3aK/a4deHus
Jorosopa KBO ([oroBopa 6aHKOBCKOro cyeTta), B nopsiake, MNpeayCMOTPEHHOM
3aKoHogaTenscTtBoM PO, baHkoBCckuMKU npaBunamm, O6wmmm ycnosmsamm, Ycnosmnammu Cyerta).
OcywecTBnsATb  pacyeTHO-kaccoBoe obcnyxuBaHme KnuMeHTa B COOTBETCTBUM  C
3aKoHoAaTenbCTBOM Poccuintckon ®degepauunmn, baHKOBCKMMM NpaBunamn n Ycnosusammn Cuyeta.
dopmMupoBaTb A9 npepocrtasneHns KnuneHnTty Bbinucku no CueTy Ha cnegytowmin pabounii
AeHb Nocsie coBeplleHnsa onepaummn no Cyery.

5.2. KnueHT 0653yercsa:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

MpepocTtaBnate B BaHK pacyeTHble W MHble AOKYMEHTbl, O(OPMJIEHHble HaaeXallunM
obpa3oM B COOTBETCTBMWM C TpeboBaHMAMU AENCTBYIOWEro 3akoHoaaTenbCcTBa Poccuiickoi
depnepaumn, baHkosckmx npasmn n O6wmx ycnosuii (Ycnosuin Cyera).

MonyyaTb BbIMUCKU O ABUXEHUU AEHEXHbIX cpeacTB no Cuety, ¢opMmpyemMbie BaHKOM He
nosgHee crneaytouwero paboyvero gHS 3a AHEM coBepuleHus onepaumii no CyeTy, B nopsaake,
npeaycMoTpeHHOM pa3geniom 2 Ycnosun Cyera.

CoobuwaTtb baHky B nucbMeHHon ¢dhopMe O CyMMaxX, owMbOYHO 3auncneHHbiXx Ha CueT, unu
HenpaBWUNIbHO CMucaHHbiX co Cuyeta B TedeHue 10 (mecatn) AOHEN nocne noJlyyeHus
cooTBeTCTBYHOWEN Bbinnckn no Cuety. MNpn HenocTynneHun oT KnveHTa B yKa3aHHblE CPOKMU
BO3paXeHWI COBEepLUEHHble onepauuMm U OCTaTOK cpeacTtB Ha CueTe cumTatoTCs
NOATBEPXAEHHbIMMU.

MpenocTtaBnsaTb CBOEBPEMEHHO baHKy, B TOM 4yuC/e MO €ro 3anpocy, B YCTaHOBJIEHHbIE
CPOKM:

5.2.4.1. cBegeHnsa u [OOKYMeHTbl, HeobxoauMmble A/ OCYLUECTBNIE€HMS pPaCUYETHO-KacCoBOro

O6CJ'IY)KMBaHM9|, a TakXe BbINONHEHNA BbaHKOM CIJYHKLI,VIﬁ areHTa BaJItTHOro KOHTpPOJA,

5.2.4.2. HoByto KapTouky (B cnyyae ee opopMNeHUsl) U AOKYMEHTbI, yAOCTOBEpSOWmME JIMYHOCTb

M noarBepXxgawwmne nosiHoMouna, npmn M3IMEHEHUU COCTaBa JiMu, HaAENNEHHbLIX MpaBOM
noanncu, YMNOSIHOMOYEHHbIX KAMEeHTOM pacnopsaxaTtbCA AEeHeXHbIMU CpeacTBaMy,
Haxoaswmmmncsa Ha Cuete;

5.2.4.3. cBegeHns M [AOKYMEHTbl, MpeaycMoTpeHHble ®eaepanbHbiM 3akoHoM N¢ 115-03 wu

BaHKOBCKMX MpaBui, pa3paboTaHHbIX C Uenbk ucronHeHns degepanbHOro 3akoHa N°
115-®3, Bkawo4as: naeHTuduKaumMoHHble cBegeHms o KnueHTe, ero npeacrasuTensx,
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5.2.5.

5.2.6.

BblrogonpunobpertaTtensx, ydpeautensax (ydyacTHukax), 6eHeduumapHbix BRagenbuax
cBefleHUs (AOKYMEHTbl), noaTBepxaarowme GUHAHCOBOE MOMIOXEHME, XapaKTep U uenu
(PVMHAHCOBO-X03NCTBEHHOW AEATENbHOCTU, AenoBOon penyTauun KnueHta (B TOM uyucne
npn o6HOBNEHUN CBeaeHWUN); L[OKYMeHTbl (CBeAeHWs)) B OTHOLEHUW MpOBOAMMOM
KnueHTOM onepauunm, MCTOYHMKA MOCTYMNMBLLUNX AEHEXHbIX CPeaCTB.
B cnyuyae 3akpbiTna CyeTa, a TakXe Npuv U3MEHEeHUW HamMmeHoBaHusa KnueHta, nnbo HoMepa
ero CueTa BO3BpaTUTb B bBaHK 4EKOBYK KHWUXKY C HEWUCNOSIb30BAHHbIMW YeKaMu U
Kopewkamn (B cny4yae ee oboOpMNEHUS) B COOTBETCTBUM C TpebOBaHMSAMM, YCTAHOBNEHHbIMMN
BaHKOBCKMMW npasuaamu.
CBOeBpeMEHHO 3HAaKOMUTLCA C MH(pOpMaLmMen, pasMewaeMon Ha oduumansHoMm Calite baHka
n (Mnn) Ha cteHaax B otaeneHumn baHka, Bkato4das nHdopmaunto 06 nameHeHusax B Tapudax
BaHka (TapudHbiXx nnaHax), o nopsake ob6CnyXuMBaHMA W YCAOBUSAX OCYLLECTBIEHUSA
onepauun.

5.3. BaHK uMeeT rnpaBo:

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

OTkaszaTb KnueHTy B npueMe pacrnopskeHun u/mnu coseplieHun onepauuin no Cuety B
cny4yasiX, YCTaHOBMIEHHbIX [AENCTBYIOWWMM 3aKoHoAaTenbCcTBOM Poccuiickon depepaumn U
baHKkOBCKMMM npaBuamMu, BKOYas ciaydam HapyweHuss TpeboBaHuii no odopMaeHuto
pacrnopsiXxeHuin, a Takxe npun HecobnaeHnn KnueHtom O6wmx ycnosuin (Ycnosuii Cuera).
OTkaszaTtb B npueme pacnopsxeHun KnmeHTa (KpoMe nnatexen, CBSA3aHHbIX C yniaTon
HasoroB, MHbIX NnaTexen B 604XKeT N BHebOaXKETHblE HOHAbI), B Cly4ae BO3HUKHOBEHUSA Y
KnueHTa pasHornacmii, npmBoAsilLnX K OAHOBPEMEHHOMY (YHKLWOHUPOBAHUID HECKONbKUX
NCNONHUTENbHLIX OpraHos ynpasneHuns KnuneHTta. B gaHHOM cnydae onepaumu no Cuety
BO306HOBAATCS Nocse ycTpaHeHns KNMeHTOM yKasaHHbIX pa3Horiacumn.

OTkasaTb KnueHTy B coBeplleHuMM onepauum Mo CMCaHWUIO AEHEeXHbIX cpeacTB co CuyeTa
W/MNU  3a4NCNEHUIO  OEHEeXHbIX cpeacts Ha Cuet B Cny4yasax, npeayCcMOTPEHHbIX
OEeNnCTBYOWNM 3aKoHOAATeNbCTBOM Poccuitckon ®epepaumn, BaHKOBCKMMW MNpaBunamMu u
O6bwumn  ycnosmsamn  (Ycnosmsamm  Cyeta), WHbIMKM  OOFOBOpPaMM U COrfaleHUsMU,
3aK/IlOYEHHbIMM Mexay baHkoM un KnueHTtoM, B TOM uyucne ecam y baHka BO3HMKaKT
NOAO3PEHMUS, YTO Ornepauus coBepluaeTcsas B Uenax neranusaumm (OTMbIBaHWA) A0XOA0B,
NMOMYYEHHbIX MPeCcTynHbIM NyTeM, WA GUHAHCMPOBAHUSA Teppopu3Ma, BKIYas ciaydau
HenpeacTaBneHnss KAMeHTOM B YCTaHOB/EHHbI CPOK, B TOM 4ucne no 3anpocy baHka,
OOKYMEHTOB M MHMOPMaLMKN, CBA3AHHLIX C UCMOIHEHNEM TpeboBaHni deaepanbHOro 3aKoHa
N°115-®3 n 6aHKOBCKMX NpaBu, paspaboTaHHbIX C Lesblo UCAOJIHEHMS YKa3aHHOro 3aKOoHa.
Be3 fononHUTENbLHOro pacnopsxeHus (Ha yCnoBUAX 3apaHee AAHHOro akuenTa) CrnucbiBaTb
co Cyeta KnueHTa:

1) AEHeXHble cpeacTBa B onfaaTy KOMUCCUMA BaHka 3a oKasaHHble yCnyrn B nopsake u
CPOKM, NpenyCcMoTpeHHble aencreyrowmmm Tapudamm baHka;

2) OEHeXHble cpeacTBa, ownboYHO 3aumncieHHble Ha CueT KnneHTa;

3) AEHeXHble cpefCTBa B ClydasX, NpefyCcMOTPEHHbIX 3aKAI4YeHHbIMU Mexay KnneHToMm

n BaHkoMm goroBopamu (cornaweHnsMun), B TOM Yynucne KpeauTHbIMW AOroBOpaMun, 4OroBopaMm
nopyyuTenbCTBa, cornaweHusaMn o Bblaade 6aHKOBCKMX rapaHTUMi, AOroBopaMu 3anora u
WHbIMW aorosopamun (cornaweHusamu). MNpu 3ToM, ecnun BantoTa obs3atenscTs KnueHTta nepes
BaHkoM oTnnyHa oT BantTbl CueTta, BbaHK uMMeeT MpaBO OCYLWECTBUTb KOHBepTauuko
AeHeXHbIX cpeacts Ha CuyeTe NO BHyTpeHHeMy Kypcy baHka, onpegensemMoMy BaHKOM Ha
[aTy KOHBepTauuu, W HanNpasBuTb TMONYYEHHbIE [AEHEeXHble CcpeacTBa Ha WCNOJSIHEHWE
obszaTenbcTtBa KnmeHta nepea baHkomM.

CocTaBngaTb OT CBOEro WMMEHW 3NEeKTPOHHO-MNMATeXHbIW AOKYMeHT (3M[) Ha ocHoBaHWU
pacyeTHbIX AOKYMEHTOB, Nosly4YeHHbIX OoT KnveHTa Ha 6yMaxKHOM HOCUTene, 1 HanpaesaTb UX
no cucrteme Mex6aHKOBCKMX 3MIEKTPOHHbIX pacyeToB 6e3 nepecbuikv  nofay4daTento
nnaTeXHbIX AOKYMEHTOB Ha 6yMaHOM HocuTene.

3anpawmBaTtb M Nosy4vaTtb OoT KnneHTa HeobxoamMble AOKYMEHTbl (CBeAeHus), CBSA3aHHble C
ncnonHeHneMm [orosopa 6aHKOBCKOrO cyeTa, B TOM 4UuUCie: C COBeplleHWeM onepauui no
Cuety; c coBepweHneM KnMeHTOM BasnlOTHbIX onepaunit u BbiNoNHeHUEM BaHKOM dYHKLWNA
areHta BaJIlOTHOrO KOHTPOAs, B COOTBETCTBMM C TpeboBaHMSAMM  AEUCTBYIOLLErO
3aKoHofaTenbcTBa Poccurickon degepaumm, B ToM yncne degepanbHoro 3akoHa N2 115-03,
6aHKOBCKMX MpaBua 1 YCIO0BUI cyeTa.

5.4. KaueHT umeert npaBo:
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54.1

5.4.2.

5.4.3.

. CaMocToaTenbHO pacnopsXaTbCs AEHEXHbIMW CpeaCTBaMM, HaxoaawmMMnca Ha ero Cuyete, B

nopsigke, Ha ycnoBusiX WU B npepesnax, YCTaHOBJIEHHbIX OEUCTBYIOLWMM 3aKOHOAATE/bCTBOM
Poccuiickonn ®epepauun, baHkoBCckMMM npaBunamm m O6wmMm ycnosusmMn (YcnoBusiMm
CyeTa).

O6pawaTtbCs C NMCbMEHHbIM 3anpocoM B baHk 3a copeicTBMEM B pO3bICKe He MOCTYMNUBLUMX
Ha ero CuyeT AeHeXHbIX CPeACTB MNpu YyCNoBMW npefocTtasneHns baHky Bcen HeobxoanMmomn
ONs1 po3blCKa MHpOpMaumu.

3aaBNATb MpeTeH3MMm O HepocTaye  HaMMuHbIX  OEHEeXHbIX CPeacTB,  BbISIB/IEHMMU
COMHUTESNBbHbIX, HENNaTeXecrnocobHbIX WAM UMEKLWMX MNPU3HAKM NOAAENKN AEeHEeXHbIX
3HakoB Poccuinckon degepaumm nNpu nepecyeTe AeHEeXHOM HaMMYHOCTN B noMewleHnn baHka
N B NpUCYyTCTBUM npeactaButesiein CTOpPOH.

6. Bbinucka no Cuyety

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Bbinncka no CueTy coaepXwuT BCe orepauunu, oTpaxeHHble no Cuety KnueHTa Ha MOMEHT
dhopMupoBaHmMa BbiNUCKN.

Mo 3anpocy KnueHta BaHk dopmupyeT Bbinncku no CyeTy U MPUAOXEHUS K HUM MO Mepe
coBepuweHus onepaunn no Cyety (He no3gHee AHSA, crefylowero 3a AHEM ee COBepLueHus)
nnb60o 3a nepuop, ykasaHHbln KnneHToM B 3anpoce.

Mo »>enaHunio KnueHTa Ha OCHOBaHWU TMUCbMEHHOro 3assBfieHna Bbinuckn no CuyeTty Ha
6yMaxxHOM HocuTesie MOryT HanpasnAaTbCA 3aKa3HbIM MUCbMOM MO aApecy, YKa3aHHOMY
KnneHToM B cooTBeTCcTBYOWEM 3aaBrieHnn. OTnpaBneHue YyKasaHHOW KOppecrnoHAEeHUMH
npousBoanTCcAa 3a cyeT KnueHTa, onnaTta 3a okasaHue baHKOM ycnyru B3nMaeTcs B Nopsaake u
CPOKM, YCTaHoBsieHHble Tapudamn baHka.

baHk BblgaeT BbiNMUCKM Mo CyeTy Ha 6yMaxXHOM HocuTene Mpu HeMcnosb3oBaHUM KnneHToMm
Cucrembl 16O B oTaeneHun baHka no 3anpocy KnueHTa.

Mpu wncnonb3osaHnn KnueHtoMm Cuctembl OBO BaHk npeactasnsgetr KnueHTy Bbinucku no
CueTy U MpUNOXEHUS K HUM TONIbKO B 3/M1IEKTPOHHOM BUAE CO AHSA, Crefyluwero 3a AHeM
Hadana ucnonb3oBaHug Cuctembl B0 mnnu npucoeanHeHmsa Kk O6WMM yCNoOBUAM B Cnydyasax u
nopsiike, yCTaHOB/EHHbIX N.2.1.2. O6wunx ycnosmin. B cnyyae Heo6x0ANMMOCTU NpeacTaBieHns
Ha NOCTOSIHHOM OCHOBE Bbinncok no CyeTy M NpUIoXKeHU K HUM Ha 6yMaxKHOM HocuTene npu
ycnosuu NCNO/Ib30BaHUS Cucrembl B0, KnueHty HeobxoanMo npeacTaBuTb
COOTBETCTBYIOLLME 3asBeHne® 06 nsMeHeHUn nopaaKa npeacrasfieHus Boinncok no Cuery u
MPUNOXEHNN K HUM C yKasaHueM crnocoba (nopsaka) ux npeacraBieHus.

Ecnu KnneHT yknoHsieTca oT nonydeHums Bbinuckmn no Cuety, BaHk cumtaer, 4yto KnuneHT 6bin
Haanexawmnm obpasoM nponHdopMupoBaH 06 onepaumsix no Cyety.

34 dopma 3.3 Anbboma cdhopm
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7. Pactop>xeHue [loroBopa 6aHKOBCKOro cuyera, sakpbitue Cueros

7.1. [oroBop 6aHKOBCKOro cyeTa MoXeT 6biTb PaCTOPrHyT MO NMMCbMEHHOMY 3asBfieHuto KnneHTta B
noboe BpeMsi. 3aAB/IEHME MO YCTAHOBNEHHOMW BaHkoM dopme® MoxeT 6biTb HanpasfeHo B
3/1eKTPOHHOM Buge nocpenctsoM Cucrtembl b0/ pe3epBHbIX KaHanoB CBSA3WM, yKa3aHHbIX B M.
8.2 06wmnx ycnosun (Npr HaNM4YnMM TEXHUYECKON BO3MOXHOCTH).

7.2. Tpwu oTcyTCTBUM B TedeHne 9 (aeBsatn) mecsues onepaunn no Cyety KIMEHTa - pUANYECKOro
avua MM mHameuayanbHoOro npepnpuHuMaTtens baHk BnpaBe B OAHOCTOPOHHEM rnopsake
OTKasaTbCs OT mcnosiHeHus [orosopa 6aHKOBCKOro cyeta, npeaynpeams KnneHta o6 3Tom B
nncbMeHHom ¢dopme. [loroBop 6aHKOBCKOro cyeTa CYMTAETCs pacTOpPrHyTbIM MO UCTEYEHUKU 2
(ABYyX) MecsiueB CO AHA HanpaB/eHns baHKOM Takoro npeaynpexaeHus.

7.3. baHk BrnpaBe pacToprHyTb JoroBop OaHKOBCKOro cuyeTta B CJydasiX, YCTaHOBJIEHHbIX
3aKoHogaTenbLCcTBOM Poccuiickon ®degepaumm, ¢ obasaTenbHbIM MUCbMEHHbIM YBeAOM/IEHNEM
06 3tom KnueHTa. [JoroBop 6aHKOBCKOrO cyeTa CUYMTAETCs pPacTOPrHyTbiM MO ucTedyeHun 60
(wecTnpecsatTn AHen) co AHS HanpasseHus BbaHKkoM KaneHTy MMCbMEHHOro yBeAoMJSIeHWUS O
pacTtop>eHun [loroBopa 6aHKOBCKOro cyera.

7.3.1. Co pgHA HanpaeneHnsa bBbaHkoM KiueHTy yBegOMNeHUs O pacTopXeHun [orosopa
6aHKOBCKOro c4yeta A0 JAHA, Korgda J[JoroBop cuuTaeTcss pacTOprHyTbiM, BaHK He
ocyuwiectsnsieT onepauum no Cyety KnueHTa, 3a MCK/IIOYEHMEM oOrnepaunii No B3MMaHUIO
nnatel 3a ycnyrn baHka, HauyncneHuto NpoueHTOB (€CnuM Takue yCnoBus npeaycMOTpPeHb
oTAenbHbIM cornaweHmneMm CTopoH, nmb6o TapudHbIM MNIaHOM, K KOTOPOMY MNOAK/OYEH
KnueHT), no nepeuncneHmnto obs3aTesnbHbIX naaTexen B 6104XeT 1 onepaumii, CBA3aHHble C
nepeuncneHmem (Bblgayen) ocrtaTka AEHEXHbIX CpeacTB 3akpbiBaeMoro Cyera:

. Ha cyeT KnueHTa, OTKPbIThbIA B APYron KpeauTHOW OpraHuM3auuu, ykKasaHHbli KIMeHToOM B
COOTBETCTBYIOLLEM MNCbMEHHOM 3aABMIEHUM U/N BblAauvy AeHEXHbIX cpeacTs KneHTy;
. Ha CheuuanbHbIl CYET, OTKPbITbIn B bBaHke Poccuu, B cnydyae HesBKM KnueHTa

(HenpeancTaBneHUs 3a8B/IEHMSA O MepeYncsieHMn ocTaTka) A0 uctedeHmsa 60 (wectnaecsaTyu gHen) co

AHS HanpasneHUs MMCbMEHHOr0 YBEAOM/IEHUS O pacTop)XeHun Jjorosopa 6aHKOBCKOro cyeTa;

7.3.2. no TpeboBaHumio KnueHTa baHK ocCywecTBNSEeT B MNopsaKe, yCTaHOBNEHHOM BaHKOBCKMMU
npaswuiamMu, BO3BpaT AEHEXHbIX CpeACcTB B BantoTe Poccuinckon depepaumn B CyMMe, paHee
nepeyncneHHorn baHkom Ha cneumanbHbli cdeT B baHke Poccun.

7.4. OcTtaTtok AeHexHblXx cpeacts Ha CdeTte Bblgaetca KnmeHTy nmbo nNo ero ykasaHuio
nepedyncnsieTcsa Ha Apyrom cyeT He no3gHee 7 (CeMKn) KaneHAapHbIX AHEN nocne noay4yeHus
COOTBETCTBYOLWLENO MNCbMEHHOIo 3aaB/1eHnsa K}'IVIeHTa, 3a NCKr4YeHneMm Cny4ae€s,
npeaycMoTpeHHbIX NYHKTOM 3 ctatbn 858 MpaxaaHckoro kogekca Poccuiickon denepaunn.

7.5. PactopxeHue [loroBopa 6aHKOBCKOro cyeTa SBAISSIETCA OCHOBaHMEM ansa 3akpbitusa Cyeta.
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MpunoxeHue N° 2

YcnoBusi NOAKJIIOYEHUA U SKCMJTyaTalMm CUCTEMbl AUCTAaHLUMOHHOINO 6aHKOBCKOIro
o6cnyxuBaHusa «KnmeHTt-BaHK>» ANa lopManYeckKnx nuu, MHAMBUAYaNbHbIX
npeanpuHuMarTene u pnsnvyecKmnx Jml, 3aHMMAOLWMNXCA YaCTHOW NPaKTUKON, B Oc-bu-
An Bank 000

1. O6wume nonorxkeHms

1.1. HacTtosiwme «YCnoBus NOAKAKOUEHUS WM 3KcnnyaTauMm CUCTEMbl AUCTAHUMOHHOIo 6aHKOBCKOIro
obcnyxmneaHus «KnuneHt-baHk» NS lOpUANYECKUX UL, MHAUBUAYASbHbLIX NpeanpuHuMaTenen
N PpU3nYecKnx nuu, 3aHMMaLWKUXCS B YCTAHOBNEHHOM MopsiaKe 4YacTHOW NMpakTukow, B Dc-bu-
An baHk OOO» (manee - Ycnoeusas Cuctembl OBO «KnueHT-baHk») onpegenatoT npasuia
ANCTaHUMOHHOro obcnyxusaHma KnneHToB, 3aknoumBwnM ¢ baHkom Jorosop KBO, Bkawo4as
npoeeaeHne onepaunn no Cyetam KnumeHTa, C  WCNOJb30BaHWEM  31EKTPOHHOIO
hokyMeHToob60opoTa nocpeactsoM Cuctembl ABO «KnueHnT-BaHnk» (iBank2), wn perynupytoT
OTHOLLEHUs, BO3HMUKatoLWME B CBA3MN C 9TUM Mexay KnueHToMm u BbaHkoM.

1.2. B pamkax Hactosawmx Ycnosuih Cuctembl KBO «KnueHT-baHk» npuMeHsaOTCs cnepytowme
TEPMUHbI U ONpeaeneHus:
AnnapaTtHbiii knoueBo Hocutenb (AKH) - annapaTHoe yCTpOWCTBO, NpeaHasHayeHHoe
AN XpaHeHus 3akpbiToro katoda 2l Bnagenbua ceptudukata Kawya, UCNOAb3yeMoro npwu
paboTte ¢ Cucrtemon B0 «KnueHT-baHk», npu 3TOM:

. ncnonb3loBaHme AKH ob6s3atenbHo pans Bcex BnagenbueB ceptudukaTtoB Kak4a, 3a
ucknr4veHnem Bnagenbues ceptudukaTa knrwda O30,
. K AKH oTHocsTcs: USB-TokeHbl (iBank2 Key, nepcoHanbHoe cpeactso 3l "KpuntotokeH 2M"

W Apyrue), a Takxke yCTpoMcTBa Tuna TrustScreen, no3BonsiiowmMe BU3yanm3npoBaTb AOKYMEHT nepea

€ro noanmMcaHneM 31eKTPOHHOM NoANnChIo;

. AKH Bblgaetca BaHKOM Ha OCHOBaHMM MUCbMEHHOro 3asiBnieHnst KnueHta, oOpMAEHHOro o

dopmMe baHka, Ha Ka)xaoro Bnagensua ceptudurkata Kao4a, ykazaHHoro KaneHToM B 3asiB/IEHUN.
Bnapeney ceptudukata kKAOUa MNPOBEPKM 3JIeKTPpOHHOW noanucu (Bnapeney
cepTudmkarta kaw4da) - pusnyeckoe AnUo, Ha nma kotoporo odopmneH Ceptudukart Ktoya
a0N:

o KNMEeHT - WHAUBMAYANbHbIA NpeanpuHuMaTenb, @u3nyeckoe nuMuo, 3aHuMaroweecs B

yCTaHOBNEHHOM 3aKkoHoAaTenbCTBOM P® nopagke 4acTHOM NpakTUMKOW, obnajatowmin npasoMm

noanucu (pacrnopsixkeHns AeHeXHbIMW cpeacTBaMu Ha 6@aHKOBCKOM cyeTe) ;

. YNOMHOMOYEHHOE  IMLO  KJIMEHTA-HOPUANYECKOro  fiMua, KAMEeHTa  WMHAWBMAYASIbHOrO

npeanpuHuMaTens/eu3nyeckoro smua, 3aHUMalLWerocs B YCTaHOBIEHHOM 3aKoHoAaTenbCTBOM PO

nopsiake YaCTHOM MNpaKTUKOW, HapesieHHoe nMpaBoOM noanucu  (pacrnopshKeHus AeHEXHbIMU

cpeactBamm Ha CuyeTe) Ha OCHOBAHMW [AOBEPEHHOCTWM/pacnopsauTesibHOro AOKyMeHTa /MHOro

[OKYMEHTa;

. nuuo, KoTopoe KnueHT Hagenun npasoM aoctyna B Cuctemy ABO 6e3 npasa noanucu (6e3

npaBa pacrnopsiXXeHuUs AeHEeXHbIMW CpeacTBaMuM Ha 6aHKOBCKOM cuyeTe), 3a WCK/YEeHMeM nunua,

KOTOpoOe ocyulecTBnseT goctyn B Cucremy 160 no YueTHol 3anncu,
Kniou snekTtpoHHoir noanucu (BM) (3akpbiTbii knwy 3M) -  yHMKanbHas
nocnefoBaTeNlbHOCTb CUMBOJIOB, MNpegHasHadeHHas ANns CO34aHuUS 3/IeKTPOHHOM  MoArnucu.
3akpbITbin KAtod 3l Xpanutcs y Bnagensua ceptudukarta (B cnydyae mcnonblosaHnsa AKH) unum
B CneunanbHOM 3awumueHHOM XpaHunuuwe baHka (npu mucnonb3oBaHun ODI) M He NoanexuT
pasrnawenuo. Kniou npoBepku anekTpoHHoi noanucu (3M) (oTkpbiTbiA karou 3M) -
YHUKanbHas NocnefoBaTeslbHOCTb CMMBOIOB, OAHO3HAYHO CBSA3aHHAsA C KJIKOYOM 3/1EKTPOHHOM
NnoANMCKM M NpeaHasHa4YeHHas ans NpoBepKu NOAJTMHHOCTU 31EKTPOHHOM MoAnmCK.
Kpuntorpadpuueckme KAKOUM - 3aKpbiTbid KoY Ol M COOTBETCTBYIOWMIA €My OTKPbITbIN

Koy Il
HekBanndpuunposanHaa 3N (H3MN, ycuneHHas HekBanudbuvumMpoBaHHasA 3J1IEKTPOHHaNA
noanucb) - WuWHbOpMaUMsa B 3EKTPOHHOM dopMe, npucoeamHseMas K DNEKTPOHHOMY

OOKYyMeHTy (nognucbiBaeMon nHdopMaummn) n CBsisaHHas C HAM, KOTopas:
- rnoslydeHa B pe3ynbTate Kpuntorpaduueckoro npeobpasoBaHnsa uHopMauum C
ncnonb3oBaHuem Knwoua 2I1;
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- MO3BOMISET onpeaenuTb MU0, Noanucasllee DAeKTPOHHbIN AOKYMEHT;

- no3Bonsier obHapyXuTb (akKT BHECEHUS U3MEHEHUW B DJIEKTPOHHbLIN OOKYMEHT rocne

MOMEHTa ero nognucaHms.

O6navHasn 3J/IeKTPOHHanA noanuch (O6nauHas noanuce, oan) - H2M,
Kpuntorpaduyeckmne Kaoun KOTOPON reHepupytoTca baHKOM C MCNOMb30BaHWEM MPOrpaMmMHOro
obecneveHna baHka, M 3anuCbiBAlOTCS B CneuuasbHOe 3aluuieHHoe XpaHunuwe (cepsep
BaHka).

Maponb K 3aKpbITOMY Ko4uy O3 - naponb, CaMOCTOATENbHO YCTaHaBMBaeMbl KnneHToM
(Bnagenbuem knw4a) Npu CO34aHMM 3anpoca Ha reHepauuto knwda 03I ¢ uenbko 3awmThl
[OCTyna HeynoJSIHOMOYEHHbIX nny K Knwouy O3M.  TpeboBaHus K naponalo 3a[akoTcsa u
nposepstoTcss baHKOM - He MeHee 8 CMMBOJIOB, HanMune CTPOYHOM M MPOMUCHOM NTAaTUHCKUX
6ykB 1 uudpbl. B cnyyae BBOAa HeBepHOro napons 3akpbiTbin katod O3l 6nokumpyeTcs,
KnueHty Heobxoammo co3aaTtb (CreHepupoBaTtb) HOBbIA 3akpbiThii kntod 2l B nopsake,
ycTaHoBneHHOM YcnosusaMu Cuctembl 1IBO «KnneHT-BaHk».

Ceptuchmkar knrouya nposepku 31 YnonHoMoueHHoro nuua Knuenta (Ceptudpukar
kao4a M) - AoKyMeHT Ha ByMa)KHOM HocuTesle UK B 3NIEKTPOHHOM BuAeE, BbiMyCKaeMbl Npu
perucrpauum unm nepereHepaumn knoda Knroua anekrpoHHoi nognucu (3M) (3axkpbiToro
kmouva 3M) B Cucrteme ABO 1 noaTBepxAalwWMn NPpUHAAMEXHOCTb Krouya npoBepku
3N1EKTPOHHOMN MoAMNUCH (2n) Bnagenbuy cepTudukata Kaw4a MNPOBEPKM 3/1EKTPOHHOMN
NoANncK.
YcTpoiicTBO noaTBep kaeHusa nnartexei (YIMM) - annapaTHOe YyCTPOWCTBO, MCMOJSb3yeEMOE
AN NoBbllWeHUs ypoBHS 6e3omnacHocTn npu pabote ¢ Cuctemon ABO «KnuneHT-baHk», nyTem
NoATBEPXAEHMS NepeBoAoB C MOMOLLbIO KOAOB NOATBEPXAEHUNA, NPU 3TOM:

. Bblgava YIIN npoussBoantca baHKOM Ha OCHOBAaHMM TMUCbMEHHOro 3asaBfieHUs KnueHTa,
odopMneHHoro no ¢gopme baHka;

) K AaHHbIM  YCTPOWCTBaAM OTHOCATCA  YCTpOWCTBa@ reHepaumm OAHOPa30BbiX KOAOB
noaTeBepxaeHun — OTP-TOKEeHbl, YCTPOWCTBA reHepauuMnm KOAOB MNOATBEPXAEHUS Ha OCHOBEe

pekBu3nMTOB nnatexa — MAC-TOKeHbI, a TakxXe gpyrme ycTpomcTaa.
Ycnyra SMS-noaTrBep>XAeHUA MJaTeXer - TeXHONoruMs NoATBepXAeHust nnatexen B Cucrteme
OB0O «KnueHT-BaHk», Npn KOTOpOW niaTeX NOoATBEPXAAETCA OAHOPA30BbIM MApOSIEM MPMUCbISIAEMOM
BaHkOM Ha HoMep MobunbHOro TenedoHa, ykasaHHbii KnueHToM. [MoakniodeHne ycnyrm SMS-
NOATBEPXAEHUA nnaTexen npom3BoAMTCS Ha OCHOBAHMKM TMWUCbMEHHOro 3asBneHus KnueHTa,
ocdopMneHHoro no ¢opme baHka.
YuyeTHas 3anucb — TMepeyeHb JAaHHbIX, HeobxoauMmbix ANna ayTeHTuduKaumu nosb3oBaTens B
Cncteme OBO: a) norvH, KOTOpbIM SIBASIETCA YKasaHHbIM B 3asBneHmn no dopme baHka agpec
3M1eKTPOHHON MOoYThl YNOJHOMOYEHHOro nmua KnmeHTta, a Takxke npeacrasmtens KnneHTta, KOTOpoMy
npeaocTaBneHo npaso Aoctyna K Cucteme B0 6e3 npaBa pacnopsixaTbcsl cpeactsamm Ha Cuete; 6)
naposb.
Ecnn B HacTosweM Jdorosope AB0 «KnuneHT-baHk» He yka3zaHO MHOe, NO0XEHUS O nopsake
NpUMEHEeHNs 3NeKTPoHHOM noanucu (3M) no Tekcty Aorosopa AB0O «KnneHT-BaHK» OTHOCATCS
TakXxe K ncnonb3osaHuio O6navHon noanmcu.

1.3. O6bwwue ycnosus, Ycnosus Cuctembl B0 «KnuneHnT-baHnk», Tapundbl baHka 1 cooTBeTCTBYHOLWEE
3asasneHue KnneHta B COBOKYMNMHOCTU cocTasnaoT Jorosop B0 «KnneHT-BaHk».

1.4. Jdorosop [OBO «KnueHT-baHk» 3aknw4aetcs B COOTBeTCTBMM C O6WMMM  yCIOBUAMU WU
Ycnosusmn Cuctembl OBO «KnuneHT-baHk» nyTem akuenta baHkom odepTbl KnneHTa Ha
noakntodeHmne k Cucreme 6O «KnneHt-baHk», cogepxaliencs B 3asBeHNN O NOAKIIOYEHUN K
CuctemMe paucTtaHUMOHHOro 6aHkoBckoro obcnyxusaHusa «KnuenTt-baHk», odopMaeHHOM
KnuentoMm no ¢opMe BaHka®’ (nanee - 3asBneHue Ha noaknoyeHne Cuctembl B0 «KnueHT-
BaHk»). AKuUenT 3ak/4yaeTca B NpeaoctaBfeHnM KameHTy BO3MOXHOCTU perucrpaumm B
Cucrteme [OBO «KnueHT-BaHk» Ha ycnoBusaxX W B NoOpsiake, onpeaeneHHbIX HacTosAWwMMHU
Ycnosuamu Cuctembl B0 «KnneHt-baHk».

1.5. [lpeagmeTtom [orosopa B0 «KnueHT-baHk» siBNsieTCs onpeaeneHmne nopsiaka opraHM3aumoHHO-
TexHunyeckoro obecnedeHms obmeHa AOKYMEHTaMW B 3/1IEKTPOHHOM Buae Mexay baHkoMm u
KnneHtoM ¢ wucnonb3oBaHneM Cuctembl OBO <«KnueHT-bBaHk» B pamkax [orosopa KBO
(doroesopa 6aHKOBCKOro cyeTta), MHbIX AOroBOpoOB (cCornalieHuin), 3akndeHHbix CTopoHamu um
npegycMmartpmeatrowmmm obmMeH [OKYMEHTaMu B 23JIEKTPOHHOM ¢QopMe, a Takxe crnocob
noATBEPXAEHUS aBTOPCTBA U Mpoueaypy yCTaHOBAEHUSA NOASIMHHOCTU TakMX OOKYMEHTOB. [1pu
3TOM:
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1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.5.1. B pamkax forosopa KBO u B cootBerctBuMu c [JoroBopoM 6aHKoBCKOro cyeta KnumeHTt
nopydaet, a baHk npuHMMaeT Ha cebsa obsasatenbctBa no obcnyxusBaHuio Cueta (CueToB) C
ncnonbldosaHnem Cuctembl OBO «KnueHT-BaHk», @ WMEHHO: TnMpPUHMMaeT W UCNONHSAET
pacnops>xeHnsa KnueHTa Ha BbiNosiHeHWe onepaumin no Cyetam KnueHTa, MHblE AOKYMEHTHI,
HanpaBnsemble KnueHTOM B paMkax [loroBopa 6aHKOBCKOro c4yeta, 0dOpM/IEHHble B BuUAe
3/IEKTPOHHbLIX AOKYMEHTOB, noanucaHHbix 3 KnueHta (YNOAMHOMOYEHHbIX vy (Avua)
KnueHTta); npuHuMaetr v nepepaet KnMeHTYy 3NEeKTPOHHbIE AOKYMEHTbI, BK/OYass MNMCbMa,
3anpochbl, CNPaBOYHYD M MHYK MHDOpMauuio; nepenaet KnumeHTy BbIMMCKM NO ero cyetaMm B
BUAE 3NEKTPOHHbIX AOKYMEHTOB.

1.5.2. ocobeHHOCTN 0O6MeHa AOKYMEHTaMU B 3/1IeKTPOHHON dopMe ¢ ncnonb3oBaHmeM CucTemsbl
OB0 «KnuneHT-bBaHk» no gorosopam (cornaweHumam), oTamuHbiM oT [Jorosopa KBO (Jdorosopa
yCnyru), onpenensitoTcsa YCNoBUSIMM TakKumx AorosopoB (cornaweHuit) nmbo B OTAE/IbHOM
cornaweHumn, 3aknovaemMom CTopoHamu.

CTOpOHbI NpU3HAKT 3/1EKTPOHHbIE AOKYMEHTbl, noanncaHHble HOM KnveHTa B COOTBETCTBMM C
HacToAwmmMm Ycnosmsamm Cuctembl B0 «KnueHT-BaHk», paBHO3HA4HbIMM LOKYMEHTaM Ha
OyMaxHbIX HOCUTeNnsax, MNoAMMCaAHHbIM  COBCTBEHHOPYYHOM noanucbto  KnueHTa, npu
OAHOBpPEMEHHOM COb6I0AEHNN Crieayowmx YCI0BUI:

- CeptudumkaTt kntoya nposepkun I, OTHOCAWMNCSA K 3TOM DI, He yTpaTun cuny (AEeNCcTBYeET) Ha
MOMEHT MpPOBEpPKM WAM HA MOMEHT MNOAMUCAHUS 3SNEKTPOHHOro AOKYMeHTa Mpu Hanmuum
[0oKa3aTenbCTB, onpeaensiwmx MOMeHT NoANNCaHus;

- 3l ncnonb3yeTcsi B COOTBETCTBMU CO CBEAEHUSAMU, YKa3aHHbIMU B cepTudukare;

- OTKpbITbIN KAtoY 3 KnneHTta He yTpatun cuny (AencTByeT) Ha MOMeHT popMmpoBanus 2I1 B
3/IeKTPOHHOM AOKYMeHTe,

- noaTBepxaeHa noaUHHOCTL DI B 3NEeKTPOHHOM JOKYMEHTE.

Mpn s1oM B Cucteme [OBO «KnueHT-bBaHk» Moryt npuMeHaTbcss HII, cooTBeTCTBYlOWME
TpeboBaHusaAM deaepanbHOro 3akoHa ot 06.04.2011 N 63-®3 "O6 anekTpoHHOM nognucun":

1.6.1 H3N, gna kotopon Kniou anekTpoHHON nognucu cosgaetcsa (reHepupyetcs) KnmeHToMm
(YNONMHOMOYEHHBbIMM  NMUAMU KnueHta) C  UCNOAb30BaHWEM nporpaMmMHoOro
obecnevyeHus, npeaocTaBasemMoro BbaHkoM, % 3anncbiBaeTcs Ha AKH,
npegoctasneHHbln baHkoMm. CepTtudukat Kntoua nposepkn 3 dpopMmupyeTcs KnveHToMm
W npepocTaBnseTca B baHK Ang akTuBauum B nopsake, npeaycMoTpPEHHOM HacTOAWMMMU
Ycnosuamm Cuctemol 4B60;

1.6.2. 03N, gna kotopon Knwo4 31eKTpOHHOW noanucn cospaetcs (reHepupyetcs) baHkoMm ¢
NCNONb30BaHWEM nporpammHoro obecneveHms baHka, U 3anUcbiBaeTcs B cneunanbHoe
3awmueHHoe Xxpanunuuwe (cepeep baHka). Ceptudumkat knwua nposepkm 03I
dopmnpyetca KnmeHToM u npepocrtaBnsieTcs B baHk agnsg aktuBaumu B MNopsake,
npeaycMoTpeHHoOM Hactoawmmmn Ycnosusamum Cuctemol B0 «Knunent-bBaHk». [ocTyn K
knodyy O6nadHoOM NoANMMCKU OCYLLECTBASIETCA C Mcnosib3oBaHueM KnmeHToM napons
[oCTyna, KoTopbii KnuMeHT co34aeT CaMOCTOSATENbHO W KOTOPbI M3BECTEH TObKO
KnueHTy. MNpn 3TOM BaHK He nMeeT focTyna K 3aKpbiToMy K4y Il KnueHTa.

CTOpOHbI NpPU3HAaT, YTO MOAJIMHHUKOM 31IEKTPOHHOIro AokyMeHTa KnueHTa sasnsetcs dawnn,

coAep Kallunim TekCT gokyMeHTa u DI KnneHta (YnonHoMmo4yeHHbIX nuy (nmua) KnmeHTta).

CTOpOHbl  MPU3HAKT, YTO 3/IEKTPOHHble [AOKYMEHTbl, noAanucaHHble 3l KnueHTa

(YnonHoMo4ueHHoro nuua (nuvy) KnueHTta), ropuanyecku 3KBUBAIEHTHblI COOTBETCTBYHOLWIMM

AOKyMeHTaM Ha 6yMa)kHOM HocuTene, cogepXxawuMm cobCTBeHHOpy4YHble noanuvcun KnueHTa

(YNnonHOMoO4eHHbIX nuy (nuua) KnuneHta) n oTTuck nedatn KnueHta (Npu Mcnosb30BaHWuU), B

TOM 4uMCne yKasaHHbiX B KapTouke, o6nagatoT opmandeckon cunon U NoaTBepXaatoT Hanmumne

NpaBoBbIX OTHOWeEHMN Mmexay CTopoHamu.

DNeKTPOHHbIN AOKYMeHT KnueHTa saBnseTcs 06sa3aTenbHbIM K NMPUEMY U UCMONHEHMIO BaHKOM

TONIbKO B C/lydae Hanumuus KoppekTHoh H3M, npn 3TOM pacyeTHble 3/1eKTPOHHbIE AOKYMEHTbI

(nnaTeXxHble NopyYeHus un Ap.), CoAepXXaHue pacnopsiKeHne O nepesoae cpeacts B pybnsax

Poccuinckon ®depepaunm, noanumcaHHble HIM KnueHTa, AOMNOMHUTENbHO AOSKHbI  OblTb

noaTBepXXAeHbl KOAOM noaTeepxaeHus (¢ momouwbto YIM wmnn ycnyrm SMS-noaTBep>XaeHUs

nnartexemn). DNEKTPOHHble AOKyMeHTbl KnueHTa, He coaepxawume H3M  KnuneHTta

(YnonHOMoO4eHHbIX nuy  (nmua) KnueHta), He wuMelT topuauveckon cunbl, baHkoM He

NPUHUMAKOTCHA U HE NUCMNOJTHAOTCS.

CTOpOHbI MpPU3HAKT, 4YTO nMpU TMPOU3BOSIBHOM U3MEHEHUW DJIEKTPOHHOIO0 [OKYMEHTa,

noanmcaHHoro H3M, H3I CcTaHOBUTCA HEKOPPEKTHOW, TO ecTb npoBepka H3M paert

oTpuuaTenbHbl pe3ynbTarT.

CTopoHbl nNpu3HaKwT, 4TOo noaaenka H3M, To ecTb co3gaHWe KOPPEKTHOM 3NeKTPOHHOM



NOAMUCK 3NEKTPOHHOIo AOKYMEHTa, HEBO3MOXHa 6e3 3HaHMS 3aKkpbIToro kat4ya II1.

1.12. CTOpOHbl MpU3HAaIOT, 4TO KoY npoBepku HIIM, ykasaHHbIM B CepTudukate knwouva I,
npuHagnexuT Bnagenouy ceptudukarta knwda 3.

1.13. CTOpOHbl MpPU3HAKT, YTO MNpPU BO3HUKHOBEHUU TexHu4yeckux cboes KnueHT He bygeT uMeTb
npeteHsnn Kk baHKy. YcTpaHeHMe TexHu4yeckmx cboeB 6yaeT npom3BoanTbCs B baHke B
MaKCMMaJsibHO KOPOTKUE CPOKMU.

1.14. CTOpOHbI NPU3HAIOT, YTO /IEKTPOHHbIE AOKYMEHTbI, BKOUYasa yBeaoOM/IeHNs, 3anpochbl, NUCbMa,
MHpopMaunoHHble coobleHns, nonyvyaemole KnneHtom ot baHka nocpeactsom Cuctembl B0
«KnuneHt-baHk», BHe 3aBMCMMOCTU OT Hanuuusa I, 9BNAIOTCA HOPUANYECKN 3HAYUMBIMU N HE
TpebyT nocneaywwero odopMNEeHUS TaKoro JAOKyMeHTa Ha 6yMaxHOM HocuTene c
noanucaMn yrosIHOMOYeHHbIX N1y baHka v ero HanpasneHusa baHkoMm B agpec KnuneHTta. lNpu
3TOM 3TaNIOHOM 31EKTPOHHOI0 AOKYMeHTa, oTrnpaBnaseMoro baHKoM, SBNSETCA 3NeKTPOHHbIN
OOKYMEHT, xpaHawmicsa B Cucrteme 16O «KnueHT-baHk».

1.15. YHWUTOXEHMe 3NeKTPOHHbIX AOKYMEHTOB, NoANMCaHHbIX 3I1, Npon3BOANTCS B YCTaHOBJ/IEHHbIE
3aKoHodaTenbCcTBOM Poccunckon degepaumm CpoOKM B OTHOWEHUW COOTBETCTBYHOLLMX
MPOrpaMMHbIX AAHHbLIX C OAHOBPEMEHHbIM YHWUUYTOXEHWEM B YCTAHOBJIEHHOM MopsiaKe KOonui
3TUX AOKYMEHTOB Ha 6yMaxKHbIX HOCUTENSAX, €C/IN OHWN UMEIDTCS.

1.16. CTOpOHbl Mpu3HalOT B KadecTBe eAWHOWN wWKanbl BpeMeHu npu pabote c Cucrtemon [ABO
«KnneHt-baHk» MockoBckoe noacHoe BpeMsA. KOHTPOJIbHbIM SABASAETCA BpPeMs CUCTEMHbIX
yacoB annapaTHbIX cpeacTs baHka.

2. Mopsaok noaknrouvyeHnsa kK Cucreme 16O «KnuneHt-baHk>»

2.1. Ona pabotbl c¢ Cuctemonn [AOBO «KnuneHT-bBaHk» aBTOMaTM3MpoBaHHOe pabouyee MecToO
(koMmnbloTep) KnveHTa AOMKHO OTBEeYaTb CUCTEMHbLIM TpeboBaHuMsAM, pa3MelweHHbiM Ha CanTte baHka
no aapecy: https://ibank.sbibankllc.ru/.

2.2. Peructpauusa B Cucreme ocyuliectensetcsa KIMeHTOM CaMOCTOSATENbHO C YUYETOM CrieayioLeros:
2.2.1. nocne nonydyeHns B baHke (Ha OCHOBaHMW 3asaBfeHUMA O NoAkA4YeHun K Cucteme ABO
«KnueHnT-BaHk»>°) annmapaTHbIX Ko4yeBbiX HocuTenein (AKH) no KonvuyecTBy Bnajenbues
cepTnduMKaToOB K/O4Ya ANa 3anucum KpunTtorpaduydeckux kaoden HIM nmbo ¢ uncnonb3oBaHMEM
TexHonorum O3M, BxoauT Ha Caiht BaHka (ccbinka «MHTEpHEeT-6aHKMHI») KU NpoxXoauT npoueaypy
NnepBUYHON perncTpaunm B cnepytowem nopsake:

1) KOppeKTHO M noapobHO BBOAUT MHoOpMaumio 0 KnueHTte - nonb3osatene Cucremon ABO
«KnuneHt-baHk» (cBoen OopraHusaunmn/mHanBMAyanbHOM npeanpuHuMartene) B
CooTBeTCTBYlOWME Nons Gopmsbl;

2) BBOAUT MHOpMaLMio 0 Bnagenble ceptudukaTa Kawya;

3) reHepupyeT Kpuntorpaduyeckme KaoUM Ha BRagenbua ceptudukaTa Kaya u 3anmcbiBaet
Kpuntorpadguyeckne knwoum Ha AKH, npepocrtaBneHHbin BaHkom, nnbo B crneumanbHoe
3awmeHHoe obnavyHoe xpaHunuwe Ha cepeepe baHka;

4) pacnevaTtbiBaeT B ABYX 3k3eMnisgpax CepTudukaT Kaoda Bnagenoua ceptudukarta Kiwoua,
a Npu reHepauun kpuntorpadpunyeckmx knoudern O3 — TakxKe AOBEPEHHOCTb Ha XpaHeHue
M nucrnosb3oBaHue baHkom ktouen O,

[JencTens, onucaHHble B NoAnyHKTax 2) — 4) nyHkTa 2.2.1 nNoBTOpAKTCS ANs Kaxagoro Bnagenbua
ceptudmkaTta knoda I, HagesleHHOro NpaBoOM MOAMUCUA AOKYMEHTOB (pacnopsiXeHns AeHEeXHbIMU
cpeacrtBamm Ha Cuete).

2.2.2. 3aKkpbiTbii kA4 3 HeobxoomMMo COXpaHATb TOJIbKO Ha oTAenbHbin AKH, BblaaHHbIN
(npepocTtaBneHHbIn) BaHkoM nnb6o B cneuuanbHOM 3awWMweHHoOM obniadHoM xpaHunuwe baHka (ans
O3MM) Ha ocHoBaHMW 3asaBneHus, odopMSIEHHOro Mo ¢dopMe, yCTaHoBneHHo BaHkoM*’., B uenax
3aWKUTbl CeKpeTHbIX Kawdyen DI OT XUWEHUS BpeAoHOCHbIMM MporpaMMaMnm He [onyckKaeTcs
COXpaHATb 3aKpbiTbii KAod D1 Ha XEeCcTKoM JAucke KoMmnbkTepa. WHdopmaums o Homepe
cooTBeTcTBYtowero AKH oTtobpaxaetca B CepTtudukaTte kntoda DIl cooTtBeTcTBYtowero Bnagenbua
cepTudmkaTa kntoda dI.

2.2.3. Knnent (npeacrtasutens KnmeHTta, Npu  HaaMuMum  LOBEPEHHOCTM W OOKYMEHTa,
YAOCTOBEPSAIOLWEro JIMYHOCTb) NpeacTaBasieT ynoslHOMOYEHHOMY npeactaButento baHka Ceptudwukar
knwoya I, Ha kaxporo Bnagenbua ceptudukarta knwuya I, Ha 6ymaxHoOM HocuTene B 2 (ABYyX)
aK3eMnaspax, cogepxawmn cobCTBEHHOPYYHYIO MOANUCH BRagenbua cepTudukaTa Kaw4a, a npwu
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reHepaumn Knwoua O3l TakxXe [A0BEPEHHOCTb, MNOAMUCAHHbIe (3aBepeHHblE) PpyKOBOAUTENEM

opraHusauum (MHAMBMAYaNbHbLIM NpeanpuHMMaTeneM) n OTTUCKOM nevaTtn KnmeHTta;

2.2.4. YNonHOMOYEHHbIM npeacTtaButens baHka ocywectBnsetr npuvem CepTudumKaToB KAKOYEN C

OCYLLECTB/IEHNEM TMPOBEPKN: WNAEHTUDUMKALUMOHHBIX CBeAeHWMA U nosiHoMounmii  Bnapenbues

cepTudmkaToB ka4ven Dl; COOTBETCTBMA MOoAMUCEN M OTTUCKA nedvaTtu KnueHTa, BKAKOYasa noanucu

BnagenbueB ceptudukaTta knoda Ol, HageneHHbIX NpaBoM noanucu (pacnopsiXXeHns AeHEeXHbIMU

cpeactBamMm Ha Cuete c mcnonb3oBaHuem 2I1), Ha CepTudukarte kntoua Il obpasuam nognmcen u

OTTUCKa ne4yaTn, 3asdBNeHHbIM B KapTouke KnueHTa B cnydae ee odopmieHud. Npu OTCyTCTBUM

3aMevaHuii noanuceiBaet CepTtudukar knwdva 3l 1 nepepaeTr ero aaAMMHUCTpaTopy 6e3onmacHOCTH

BaHka ansa akTneauun Knroua anekTpoHHou noanucu (3MN);

2.2.5. AamnHunctpaTop 6esonacHocTn baHka:

1) cnuuaer Ceptudukar kawya c kawodamm B Cucteme OBO «KnueHT-BaHk», a Takxe
npoBepsieT Hanmume uHdopmaumm o Homepe AKH , Ha KOTOpPOM XpaHUTCS KJtouyeBas
nHpopmaumns. T[pu obHapyxeHun dakTa 3anmcm KI4YeBoM MHGOPMaUMM  pasHbiX
BnapenbueB ceptudukatoB kntoua DI Ha oamH AKH, BaHk He noanucebiBaeT Ceptudukar
kntouya 3 , Knroun anektpoHHou nognucu (3M) He akTUBUPYET;

2) npu cooTBeTCcTBMM Knouen snekTpoHHOM noanucu DI agMuHucTpaTtop 6e3onacHOCTH
BaHka aktmBupyet Kniou anektpoHHon noanucu I KnuenTta B Cucteme ABO «KnueHT-
BaHk» , noanuceiBaeT CepTtudukaT kaoda 3.  CepTtudwukaTsl knova I Ha 6GyMaKHOM
HocuTene 3aBepsalTcs nedyatblo baHka. OauH sk3emnnap Ceptudukarta knoda Il ocTtaeTcs
B baHke, BTopoii ak3emnnap CeptudmkaTta Kiwoda nepegaetca baHkoM KnneHTty.

3) MNpu reHepaumn Ceptudmkar knwda Ol baHk cBepsieT 3asBNeHHy MHopMaumio 06
agpece 3NeKTPOHHOM no4yTbl MU aboHeHTCKOM HoMmepe (HOoMepe MobunbHOro TesnedoHa)
Bnagenbua ceptudmkata kawoda I co cBegeHusMu o KnumeHTe, coaepxawumMmmcsa B
Cucteme OBO . Mpu obHapyXeHUM (akTa HECOOTBETCTBUS MHGPOPMaUUM 3aKpbITbi KIOY
2Ol He akTMBUpYyeTCS.

2.2.6. Cpok pgeictBust 3akpbiToro kntoda 2l ycTtaHaBnmBaeTcs baHKOM Ha OCHOBaHMMK
npeacrtaBneHHblx  KnmeHToM  BaHKy  AOOKYMEHTOB, MNOATBEpXAAlWMX  MNOJHOMO4YUS
COOTBETCTBYIOWero Bnagensua 3akpblToro kntodva I, HO He MOXET npeBbiwaTbh 365 aHen ¢
AaTbl Havana genctemsa  OTkpbiToro katoda 2I. [JaTa Hadana gencreus Knwoua npoBepku
3l n pgata okoH4YaHusA genctemsa Kntoda nposepku Il ykasbiBatoTcsa baHKoM B cepTudukaTe
Kntoua nposepku 3r1. o oKOHYaHWMK Cpoka aencrtema Knioua nposepku 31 ero gencreue

npekpawaeTcs, ans npogonxeHusa pabotol B Cucrteme A0 «KnueHT-baHk» KnauneHT
065s3aH co3gaTb (CreHepmpoBaTb) HOBbIM 3akpbiThbir Koy 3 B nopsgke, yCTaHOB/IEHHOM
Ycnosuamm Cuctembl B0 «KnmneHT-baHk».

3. Nopsaok ucnonbsoBaHua Cucremol AbO «KnuneHt-baHk»

3.1. MNpaBo ucnonb3oBaHus Il An9 NOANMUCU SNEKTPOHHbIX AOKyMeHToB B Cucrteme B0
«KnnenTt-baHk» npepoctaenseTrcs YMNOAHOMOYEHHbLIM JNMuaM, HaAeNleHHbIM rpaBoM
noanMcu ykKasaHHbIM B 3asiBneHun KnueHta no ¢opme baHka (dopma 2.4 nunbo 3.4
Anbboma dopm).

3.2. B cny4yasax, npeaycMOTPEHHbIX OTAeNbHbIM cornaweHmeMm CTOpOH, npu MNOCTynAeHUn
pacyeTHOro AokyMeHTa KnueHTa, Tpebytlouwlero cornacus TpeTbero nuua Ha pacnopsikeHue
AeHeXHbIMK cpeactBaMm KnueHTa, BaHK ocCywecTBfSeT KOHTPOJib Ha/Mumsg Takoro cormacus.
Knuent (npeacrtasutens KnaumeHta, nNpu HaaMyMm  JOBEPEHHOCTM U [JOKYMEHTa,
YAOCTOBEpSAOWero nM4YHOCTb) npeactaBnser B baHk CepTtudukar knwoda 31, BblAaHHbIN
COOTBETCTBYIOLWEMY TpeTbeMy Jinuy B rnopsake, npenycMOTPEeHHOM HacCTOAWMMU YCNoBUAMU
Cuctembl KBO «KnueHT-BaHk», M AOKYMeHTbl, HeobxoauMble ANa maeHTUdUKaLUKM TpeTbero
nMua B COOTBETCTBUM C YCTaHOBNeHHbiIMM BaHkoM TpeboBaHusMun. Cornacme TpeTbero nuua
JaeTca nytem noanncanma Il TpeTbero nmua pacdeTHoro gokymeHTta KnunenTa.

3.3. baHKk HauyumHaeT npueM oOT KrneHTa 3NEeKTPOHHbIX [AOKYMEHTOB, MoAnUCaHHbIX Il
YnonHoMoudeHHbix nuud, (H3M n O3M) ¢ MoMeHTa akTtmBauum CepTudukaTa Kao4da NMpoBepKM
3.

3.4. KnueHT BnpaBe Ha OCHOBaHWW 3asBiieHMs no ¢opme, ycTaHOBNEHHOW BaHKOM, npeaocTtaBuTb
npaBo goctyna B Cuctemy [ABO «KnueHnT-BaHvk» c perucrtpaumeit YyeTtHoin 3sanucu® unm c
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ncnons3osaHnemM Ceptudmkarta knwoua dM*? 6e3 npenocrasneHns emy npasa noanucu (6e3
npaea pacnopsiXXeHUs AeHEeXHbIMWU cpeacTBaMm Ha CueTe) AN9 MOAFOTOBKWU pacyeTHbIX U UHbIX
OOKYMEHTOB NMuaM, YKasaHHbIM B COOTBETCTBYKOLLUEM 3asB/AeHUU, TMpu  3TOM  KnueHT
npenocraenser B baHK ¢ ucnosnb3oBaHmeM Cuctembl [ABO KONMMN  OOKYMEHTOB,
yAOCTOBepsloLWnNX IUYHOCTU NNL, YKa3aHHbIX B 3asB/IEHUN, @ B Cflydae noanncaHus 3asaBneHus
O npegocTtaBfieHMn pgoctyna B Cucremy [ABO He eAMHONMYHBLIM WCMOAHWUTENIbHBIM OpraHoOM
KnneHnta (nMb60 MHbIM NMUOM, AEUCTBYOWMM OT MMeHn KnuneHTta 6e3 poBepeHHOCTM), KnuneHt
npepocrasnsger baHKy  TakxXe [OKYMEHTbl, MNOATBEPXAAlLWKMe MNpaBO /uL, YKa3aHHbIX B
3aaBneHun, nonydate uHdbopMaumio o0 cdetax KnmeHta wn cBegeHums o KnueHte cC
ncnonb3oBaHnem Cucrtemnol 4B0.

3.5. Mpu nonydyeHnn bBaHKOM [AOKyMeHTOB (MHQOpMauum), NOATBEPXAAKLWMX MNpeKpalleHme
NOTHOMOUYMM KaKOro-nmbo n3 YnosHoMouveHHbIX nuuy KnveHnTa, baHK Bnpase npekpaTtuTb npueM
nocpeanctsoM Cuctembl B0 «KnueHT-BaHK» 3/1eKTPOHHbIX AOKYMEHTOB, noAnMuCaHHbIX 3l
AAHHOro nmua.

3.6. Paborta B Cucteme B0 «KnuneHT-baHk», BKAKOYas nepegavy 3/eKTPOHHbIX JOKYMEHTOB, MOXET
ocywecTBnaTbCa  KAMEHTOM  KPYr/OCYTOYHO, 3@ UCK/AKYEeHWEeM CcfiydaeB npoBeAeHus
TexHuyecknx pabor Ha cTopoHe baHka. WNcnonb3oBaHue Cuctembl B0 «KnueHT-BaHk» He
nvwaet KnueHTa npaBa nNpeaocTaBnsaATb baHKy pacyeTHble U UHble AOKYMEHTbl Ha 6yMakHOM
HocuTese.

3.7. WcnonHeHne [OKYMEHTOB OCYLUECTBASIETCAS B CPOKW, YCTaHoOBAeHHble Tapudamu wn/umnm
Jorosopom KBO (JdoroBopoM 6aHKOBCKOrO c4eTa), WHbIM [OroBopomM (cornawieHuem),
npeaycMaTpmBaloWMM 3/IEKTPOHHLIN AOKYMEHTo060opoT nocpeactsoM Cucrtembl ABO «KnuneHT-

BaHk>».
3.8. [pu nonyyeHnm aneKTpoHHOro gokymeHTa KnmeHta baHK npoM3BOANT:
o KOHTpO/SIb KOppekTHoCcTM 3l KnueHTa (ynosHOMOYEHHbIX nuuy (Avua) KnueHTta) OTKpbITbIM
kntoyom Il KnveHTta (ynoAaHOMOYeHHbIX nuy (nnua) KnneHTa);
o KOHTPOJIb LLEeTIOCTHOCTU PaCnopsiXXeHWUi;
o CTPYKTYPHbIA  KOHTPO/SIb  pacnopsiXeHuh (NpoBEepKY YCTAHOBJ/IEHHbIX PEKBU3UTOB W
MaKCMMasbHOro KoM4yecTBa CUMBOJIOB B PEKBU3UTAX pacropsiKeHus);
o KOHTPOJIb 3HAYEHWNI PEKBU3NTOB PacropsiXKeHun;
o KOHTPOJIb 4OCTAaTOYHOCTU AEHEXHbIX CPeacTB.

3.9. [lpu BbISIBA€HUWN OTPULATENBHOIO pe3ynbTaTta KOHTPOSSA MOAYYEHHbIA 3NEKTPOHHbIA AOKYMEHT
BaHKOM He npuHMMaeTcd, cuMTaeTcd BO3BpalleHHbIM KrineHTy, pacnopsiXeHue, cojepxalleecd B
HeM, BaHKOM He UCNOoHAETCS.

3.10. Crartyc pgokymeHTa “OtBeprHyT” B Cucreme ABO «KnueHT-BaHk» unHdpopMmupyetr KnmeHTta o
HencnonHeHnn nepepgaHHoro UM no Cmucreme B0 «KnueHT-BaHK» 3/1eKTPOHHOro AoKyMeHTa. NHoro
nHdopMmMpoBaHMa KnmneHTa O HEUCMNOSTHEHUN SNEKTPOHHOro AOKyMeHTa baHKOM He ocyuiecTBasieTcs.
CBMaeTenbCTBOM TOro, YTO AOKYMEHT MNPUHAT K WCMOJSIHEHUIO, SABNAETCA CTaTyC 3/1EKTPOHHOro
AokymeHTa “UcnonHen”.

3.11. pac4yeTHble 3/1eKTPOHHble AOKYMeHTbl KnueHTa O nepeBofe AeHEeXHbIX CpeAcTB B pybnsax
Poccuickon degepaumm MNPUHMMAKOTCS K MCMNOSHEHMIO TOJIbKO B Cllydae WX MOATBEPXAEHUS C
nomowbio YMM wmnm ycnyrm SMS-noateepXaeHus nnatexen (npu mcnonb3oBaHuu HITM, kawouun
KOTOpOW 3anucaHbl Ha AKH).

3.12. [danbHenwas 06paboTka aNeKTPOHHbIX AOKYMEHTOB KnveHTa, nepenaHHbix B baHk no Cucreme
OB0 «KnueHT-baHk», ocyulectensercsa baHkom 6e3 yuactua KnueHra.

3.13. [nsa oT3biBa, NnepeaaHHoOro B baHk 3neKTpOHHOro AokKyMmeHTa, KnueHT dopMmpyeT 3anpoc Ha
OT3blB 3J/IEKTPOHHOr0 [OKYMEeHTa W oTnpasnger B baHk. BaHK npuHMMaeT 3anpoc Ha OT3blB
3NEeKTPOHHOro AOKYMEHTA TOJIbKO B TOM C/ly4Yae, eciiv 3NEeKTPOHHbIN AOKYMEHT eLe HE UCNOSTHEH Un
y BbaHka nmeeTtcs TexHnyeckass BO3MOXHOCTb OTMEHUTb ero UcrnosiHeHue. NopsaaoK oT3biBa pacyeTHbIX
[OKYMEHTOB OCYLLECTB/ISETCA C YY4ETOM 0COBEHHOCTEeN, YCTaHOBNEHHbIX NMYHKTOM 2.6. YcnoBui CyeTa
(Mpunoxenne N2 1 kK O6WMM yCnoBusM).

3.14. baHk yBegomnseT KnmeHTa O COBEpWEHMM KaxAaoh onepaunmm NyTeM M3MEHEHUs cTaTyca
onepauunm no Cuety B Cucteme [ABO «KnueHT-BaHk» B pexuMme peanbHOro BpeMeHu. bBaHk
ncnonbsyet Cucremy ABO «KnuneHT-BaHk» ans nHpopmmpoBaHmsa KnmeHTta o cobbiTusAX, CBA3a@HHbIX C
ucnonHeHmem [Horosopa KBO (dorosopa ycayru). [Tlpy  noaknwyeHun  yciyrm  «SMS-
nHdopMMpoBaHMe» MHMOPMaLUa O COBEPLUEHUM OMepaLMini TakXe HanpasaseTca Ha abOoHEeHTCKUi
HOMep (HoMmepa), yKa3aHHble KIMEeHTOM B COOTBETCTBYHOLWEM 3asB/IEHMW Ha MNOAK/IOYEHME YCyru.
Mpyn HanuumMm 3asiBNEHM, yKasaHHbiX B n. 8.2 O06wux ycnosmin, baHk yBepomnsaeTr KnuneHTa 06
ornepauuMm C WUCMNOSIb30BaHMEM AOMONHUTESNbHbIX/pPEe3epBHbIX KaHanoB CBA3M, yKa3aHHbiIX B n. 8.1
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O6wux ycnosuin.

3.15. KnneHTt 0653aH CBOEBpPEMEHHO 3HAaKOMUTbCS C COAEpPXAaHMEM BCeX yBeaoMneHuin baHka,
noctynatwowmx no Cucreme b0 «KnneHT-BaHK», NHBbIM KaHanaM MHMOPMUPOBaHUS.

3.16. KnuneHT HeceT pUCK HEMoJslyd4eHUs nan HeCBOEBPEMEHHOro nony4vyeHusa yesegomneHmsa baHka o
COBEpLUEHHbIX oOnepauusax, CBsi3aHHOro C yTpaton paboTtocnocobHocTn Cuctembl OBO «KnueHT-
BaHk», B TOM uucne yrtpaTtoinn paborocnocobHocTM KaHana cBaA3m Cucrtembl OBO «KnuneHT-baHk» C
BbaHkOM, HencnpaBHOCTbIO, oTkntoyeHnem Cuctembl ABO «KnueHT-BaHK», WAKM TEXHUUYECKUX
YCTpOMCTB KimeHTa, Ha KOTOpbIX OHA YCTaHOBJ/EHA, a TaKXe MPOYMX 3JIeKTPOHHbIX YCTPOWMCTB,
YCT@HOBNIEHHbIX Ha cTopoHe KnneHTa mn ucnonb3ytowmxcsa B pabote Cucremol B0 «KnneHT-baHk», a
TakXKe Npu UCMNosb30BaHMM AOMNOSHUTENbHbLIX/ pe3epBHbIX KaHA/0B CBSA3MW.

3.17. KnuneHT paeT cornacuve (3apaHee AaHHbIM akuenTt) Ha cnucaHme baHkom co CuyetoB KnneHTta
OEHEeXHbIX CpeacTB ANg yrsaTbl BO3HarpaxaeHusa baHka 3a ncnonb3oBaHme Cucrtembl 1BO «KnneHT-
BaHk» cornacHo gencreyrowmM Tapudam.

4. MNMpaBa n o6ss3aHHOCTU CTOPOH
4.1. baHk 0653aH:

4.1.1. Moakntounteb Knuenta k Cucreme OBO «KnuneHT-BaHk» npu cobniogeHnn KrnveHToMm
npoueayp, NpenycMOTPeHHbIX HacToawmmu Ycnosuamm Cuctembl OBO «KnueHT-BaHk»
pyKOBOACTBOM MOJib30BaTesNA.

4.1.2. OcyLecTBnsaTb ANCTAHUMOHHOE obcnyxumBaHne KnmeHTa c ucnonb3oBaHnem Cuctembl B0
«KnneHT-baHK» B COOTBETCTBUM C HacToswmMn Ycnosmamm Cuctembl B0 «KnneHT-baHk»,
YcnousamMn  Cuyeta, a  Takxke  YyCNOBUAMU MHbIX  AOroBOpOB  (cornaweHui),
npeaycMaTpusatmowmx wucrnonbszosaHme Cucrtembl [OBO «KnueHT-BaHK», 3aKNOYEeHHbIX
CrtopoHamu.

4.1.3. Mpun nonydeHnun ot KnueHnta (ana knwoden K3IM ot AkkpeauToBaHHoro YL) yBeaomneHums o
6nokupoBke (NpekpaweHun [OencTBus) Kpuntorpaduyeckmx K/odven Ha Brajenbua
cepTudukaTta Kuya npekpatutb gencrtene Takoro Ceptudmkata knwouya (yaanmTb B
Cucteme B0 «KnmeHT-baHk» CyleCcTBYIOLWMA aKTUBHbIN OTKPbLITbIN KoY 2I1).

4.1.4. Mo TenedoHHOMY 3BOHKY KiiMeHTa mocse ycnewHoro npoxoxaeHus KnueHToM npouenypsbl
ayteHTuduMkaumm c ucnonb3oBaHvem KopgoBoro cnosa, Brpeab A0 MUCbMEHHOMO
yBeaoMmsieHus, BpeMeHHo 6nokmpoBaTtb paboTty KnmeHnTta B Cucteme 16O «KnneHT-bBaHk».

4.1.5. TlpepocTtaBnaTtb No TenedoHy TEXHUYECKYIO NoaaepXxKy nporpaMmmbl Cuctembl B0 «KnneHT-
BaHk» npu Hanuuum y KnmeHTa cneunanucta no o06CAYyXMBAHMIO KOMMbIOTEPHOrO
obopynoBaHus.

4.1.6. Jlo ocywecTBrieHUa CnuUcaHUs AeHeXHblX cpeactB co Cueta KnmeHTa NpuOCTaHOBUTL
WCMNOJIHEHWE pacnopsXeHus, nonydyeHHoro no Cucrteme B0 «KnueHT-BaHk», Ha CpoOK He
bonee 2 (pByx) paboumx AHEN HauMHash CO AHS MPUOCTAHOBJIEHUS COBEPLUEHUS TaKOWM
onepauumn, B Cily4vyae ecnm ornepauus, copepllaeMass Ha OCHOBaHMW TAKOro pacrnopsiKeHus
COOTBETCTBYET Mpu3HakaM*® ocyllecTBfeHus nepesBoda AEHEXHbIX CPeacTB 6e3 cornacus
KnuneHta (ganee - MNepesoa 6e3 cornacus). lNpu aToMm baHk:

e HE3aMeAInTeNbHO  HanpasnseT KaneHTy  yBeoOMAIeHMEe O  MPUMOCTAHOBEHUMU
WCMOSIHEHUS PpacnopsXXeHns O COBepLIEHUM Ornepaunmu, COOTBETCTBYIOWEN MNpU3HaKaM
MNepeBoaa 6e3 cornacusd, nyteM HanpasneHnsa CMC - cooblieHnsa Ha 3aperncTpmMpoBaHHbIn
B baHke Homep TenedoHa KnmeHTa, B T.4. MOAKJIKOYEHHbIM K ycnyre «SMS -
nHdopmMmmpoBaHme», nMbo NO aapecy 3SAEKTPOHHOW Mo4Thbl, WHPOPMALMENn O KOTOPOM
pacnonaraet baHKk Ha MOMeHT HanpaBNeHUs YyKas3aHHOro yeenoMsieHuUs. B yBegomneHum
BaHk Takxe 3anpawuBaeTr Yy KnaueHT noaTBepXAeHuMe BO306HOBMEHUS WCMONHEHUS
pacrnopsXeHns 0 COBEpPLUEHNN NPUOCTAHOBEHHOW onepauuu;

e NpepoctaBnger KnueHTy pekoMeHZaumm NO  CHUXXEHUIKD  PUCKOB MOBTOPHOrO
OCYyLLeCTBNEeHMs NnepeBoaa AeHexXHbIX cpeacTts 6e3 cornacmsa KnuneHra.

4.1.7. Bo3o6HOBAEHNE UCMOSTHEHMS PACNOPsS>)KEHNsT O COBEPLUEHUM MPUOCTAHOB/IEHHOMN onepaumn
ocyuwectensaeTcsa baHkoM:

e B cny4yae obpaweHus KnmneHta B baHK OO MCTeYeHMS Cpoka, yYKasaHHoro B n.4.1.6

Ycnosuini Cuctembl [OBO <«KnueHt-baHk», nocpeactsoMm TenedOHHOro 3BOHKA C
npuMeHeHmem  KopoBoro  cnoea, noaTBepauMn  BO30OHOBNEHME  MCMOJSIHEHUS
NPUOCTAHOBIEHHOIO Pacrnopsi>KeHMs C yKasaHneM MHbopMaumMmn 0 nnatexe: peKBU3UTHI
nonyyatensa (MHH, HauMeHOBaHue), HOMep cyeTa, CYMMYy M Ha3HadeHue nnaTexa.

3 NpuU3HaKu ycTtaHasBnuBaloTca BaHkoM Poccumn 1 pasmewarotcs Ha odwuumanbHOM canTe BaHka Poccun B MH@OpPMaLMOHHO-
TeNeKOMMYHMKaUNOHHOM ceTn "UHTepHeT"



4.1.8.

4.1.9.

4.1.10.

UcnonHeHe pacnopsxeHnsa ocywecTtensderca baHkoM He3amepnutenoHo nocre
noaTeepxaeHus KnmeHTom;

e B cnyyae ecnm KnueHT He obpaTtuncs B baHK A0 MCTedyeHMs CpoKa, YKa3aHHOro B
n.4.1.6 Ycnosuin Cucrtembl [OBO «KnueHT-BaHk», pang noateBepxaeHusi/oTkasa oOT
noATBEPXKAEHNS  BO30OHOBMEHUS  UCMNOJIHEHUS  MPUOCTAHOBAEHHOro  pacrnopsiXKeHus.
NcnonHeHne pacnopsikeHuss BO30OHOBNSETCA MO UcTedeHun 2 (ABYX) paboumx AHen cC
MOMeHTa NPUOCTAaHOBNEHUS UCTIOSTHEHUSA pacnops>KeHUS.

baHK npekpawaeTr WUCNOSIHEHWE pPaCnOpPsSIXKEHUS O COBEpLUEHUN MNPUOCTAHOBIEHHOM
onepauun B cnydae obpaweHnsa KnueHTa B baHK A0 MCTedYeHMs CpoKa, YKas3aHHOro B
n.4.1.6 Ycnosuii Cucrtembl OBO «KnueHT-bBaHk», nocpeactBoM TenedOHHOro 3BOHKA C
npumeHeHneMm KopoBoro cnoea W oTkasza KnumeHTa OT MCNOMHEHMS pacrnopsXeHus o
COBepLUEHNM NPUOCTAaHOB/IEHHOW onepauun;

Ecnn KnueHT nossoHun B baHK, HO He npowen npoueaypy ayreHtTudukaumm (Hassan

HeBepHoe KopoBoe CnioBO) u/wnn npepoctaBua  MHMOpMaUMO O nuatexe, KoTopas He
COOTBETCTBYEeT (aKTUYeCKMM PpeKBM3UTaM MNpPUOCTaHOB/IEHHOW onepaumu, baHk He
MCMNOJSIHAET NPUOCTAaHOBNEHHOE pacnopsixXeHne (ctatyc gokymeHTta “OTtBeprHyT” B Cucrteme
OB0 «KnneHT-bBaHk»).
MpuoctaHaenmeaTtb (650kMpoBaTb) ucnosb3oBaHMe KnumeHToM Cuctembl OBO «KnuneHT-
baHk» Ha ocHoBaHuu 3asBneHunsa KnueHTa, npenocTtaBsieHHOro baHKky Ha 6yMa)kHOM
HocuTene, NOAMMCAHHOIO YMNOJIHOMOYEHHbIMU nnuamMn KnneHta, nnm B YCTHOW dopme C
ucnosib3oBaHmeM KogoBsoro csoBa.

4.2. baHk nmeert npaso:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.
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OTkasatb KnveHTy B npuMeMe OT HEro pacropsiXXeHun Ha npoBeaeHue onepauuii no Cyety
nocpeactsoM Cuctembl OBO «KnueHT-BaHk» B Cc/llydae OTpuUUATENbHOro pesynbTaTa
KOHTPONS 3JIeKTPOHHOrO0 [AOKYMeHTa, a Takxe B chly4yae, npeaycMoTpeHHoM n.3.4
HacTosawmx Ycnosun Cuctemol ABO «KnmneHT-baHk».

OTkazatb KnmeHTy B npueMe OT Hero 3/eKTPOHHbIX AOKYMEHTOB, BKJ/lOYas pacrnopsXXeHus
Ha npoBeaeHue onepauni no Cyetam, C ucnosab3osaHneMm Cucrtemol B0 «KnneHT-baHk», C
nepeBonoM KnuneHTta Ha 6yMaxHbii AOKyMeHToo60poT (NpoBeaeHmne onepaunin no CYeTy Ha
OCHOBaHMW Hagnexawmm o6pa3oM O@OPMJIEHHbIX PaCUYETHbIX AOKYMEHTOB Ha OyMa>KHOM
HOocuTene) nocse npeaBapuTEsIbHOro npeaynpexaeHus, HamnpasaeHHoOro KnaueHTy Ha
6yMaxHOM HocuTene uanm B 31eKTPoHHOM Buae no Cucrteme B0 «KnueHT-BaHk», B TOM
yncrne B Cay4vasix, NpeayCcMOTPEHHbIX BHYTPEHHUMU AOKYMeHTaMu baHka, pa3paboTaHHbIMU

B cooTBeTCTBMM C TpeboBaHuAMM 3akoHogaTenbCcTBa PO M HOpMATMBHbIX akToB baHka
Poccun B 0b6bnactm nNpoTMBOAENCTBUS Neranmsaunm LOXO[0B, MOJSIYYEHHbIX MNPECTYMHbIM
nyteM, m GUHAHCMPOBAHNA Teppopu3Ma, BKOYAs He npefocTaBsieHMe CBedeHWUn W
AOKYMEHTOB Mo 3anpocy baHka, B TOM uucnie npu O6HOBAEHUU MAEHTUDUKALMOHHbIX
ceefeHui o KnueHre.

OTkasaTb KnneHTy B BbIMNOSHEHMW PpacnopsXXeHWi O MpoBeAeHMW onepauuii B Buae
3/IEKTPOHHOI0 AOKYMEHTa MM NPUOCTaHOBUTbL UX npoBegeHmne B Cucteme AOBO «KnueHT-
BaHk», B cny4dasx, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKoHOAaTeNbCTBOM Poccuimckon
denepaunn n baHKOBCKMMKU Npasuiamu.

OTo3BaTb CepTudukaTt kno4va Bnagenbua ceptudukaTa, BblaHHbIM BaHkoM ana paboTbl B
Cucreme OBO «KnueHT-baHk» (NpekpaTuUTb AENCTBUE).

CnucbiBaTb co Cueta KnneHTa Bo3HarpaxaeHue 3a obcnyxuBaHne Cucrtembl B0 «KnueHT-

BaHk» cornacHo Tapudam.

BnokupoBatb paboty KnmeHta B Cucteme OABO «KnuneHT-baHk», ecnu KnueHT npocpouunn
eXXxeMecsiyHyto onnaTy 3a obcnyxumBaHue Cucrtembl B0 «KnneHT-baHk» Ha cpok 6onee 10
(necatn) KaneHaapHbIX OHEN.

OcyuwecTenatb mogepHusaumio Cncremol b0 «KnmneHT-baHk».

MpunoctaHoBUTbL (6/10KMpOBaThL) Mcnonb3oBaHue KnneHntom Cuctembl B0 «KnuneHT-baHk» B
cnyvasax:

- HapyweHus nopsaka ucnonb3oBaHuma KnmeHtom Cuctembl [OBO  «KnueHT-bBaHk»,
YCT@HOBNEHHOrro HacTosdAwmmm Ycnosmamm Cuctemol B0 «KnuneHT-BaHk»,

- BbISIBJIEHNS Onepaunii, COOTBETCTBYHOLLMX NPU3HAKAM OCYLLECTB/IEHMS NepeBoaa AEHEXHbIX
cpeacts 6e3 cornacusa KnumeHTa, pacrnopsikeHue O COBEpLUeHMM KOTOPbIX MOSYy4YEHO B
COOTBETCTBMU C HacTosawmnMn Ycnosusamm Cuctemol 16O «KnneHT-baHk»,

- Npu nony4vyeHmn ot baHka Poccum mHdOpMaumMm o0 caydasx M MonbiTKax OCyLeCTBNeHUs
nepeBoAOB AeHEeXHbIX cpeacTts 6e3 cornacma KnmeHTta nnuv nnaTtenblmka,

0 yeM coobuaeTt KnmeHTy B A€Hb TaKOro NPUOCTaHOB/IEHUS UK NPEKpaLLEHNs C YKa3aHueM



4.3.1.

4.3.2.

s

4.3.6.
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MPUYUHBI TakKOro MPUOCTAHOB/IEHUS WM MpeKpalleHMss MNOCPeACTBOM YBeAOMJIEHMS MO
3NEKTPOHHOM MoyTe Mo aapecy, CBeAeHUs 0 KOTOpOM rnpepocTaBrieHbl KnveHToM baHKy B
COOTBETCTBYHOLLEM 3a8ABNEeHUN, U/mnum oTnpaBkn SMS-coobueHns Ha 3aperncTpmpoBaHHbIn
TenedOoHHbIN HOMep YNOSHOMOYEHHOro Amua KnuvenTa.

4.3.  KauneHT 0653aH:

1)

1)

1)

O3HakoMuTbCsa nNpu pernctpaummn B Cucteme B0 «KnueHT-baHk» n ncnonb3osaTb B paboTe
¢ Cncremon OBO «KnneHT-baHk» nonb3oBaTeNbCKylo AOKYMeHTauuto no pabote c iBank2,
pa3meweHHyto Ha Cante baHka (https://ibank.sbibankllc.ru/ibank2/#/, Bknaaka
«[JoKyMeHTaumsa»).

Ncnonb3oBaTtb B Cucteme B0 «KnneHT-baHk» ogHy n3 KoMbMHaUW cpeacts obecnedveHuns
6e3onacHoCcTU:

AnnapaTHblii Knw4yeBo HocuTenb nnbo O3 ana BnapenbueB cepTUdMKaATOB KIkouya,
HadeneHHbIX MpaBoOM noAnucuM (pacrnopsiXXeHus AeHeXHbIMM cpeacTBamMnm Ha CueTte C
ncnosnb3osBaHmeM 3M1), N YCTPOMCTBO MOATBEPXKAEHUS NiaTeEXeEN;

AnnapaTHblii Knl4yeBo HocuTenb nnbo O3 ana BnagenbueB cepTUdMKaATOB KIIkouya,
HadeneHHbIX npaBoOM noAnucKM (pacrnopsiXkeHus AeHeXHbIMM cpeacTBaMn Ha CueTe C
nucnonb3osaHmeM 3M1), n ycnyru SMS-noaTBep>XAEHUS NaTeXen;

AnnapaTHblii Knw4veBoil HocuTenb nmnbo O33N ana BnapenbueB cepTuduMKaToB KItoua,
HageneHHblXx KnneHtoM npaBoMm pgoctyna B Cuctemy [OBO «KnueHnT-bank» 6e3 npasa
noanucu (6e3 NpaBa pacrnopsXXeHus AeHeXHbIMU cpeacTBaMum Ha CyeTe).

OnnaumBaTb ycnyrm baHka B cootBeTcTBMU € Tapudamm (TapudHbIM MaaHOM).

He nepepnaBaTb TpeTbMM nAuuUaM nporpaMMHoe obecnedeHue, nofaydeHHoe oOT baHka,
MHpopMauno 0 QYHKUMOHMPOBAHUM WU 0COBEHHOCTAX opraHusaumm Cuctembl [OBO
«KnneHt-baHk».

Oka3sbiBaTb COAENCTBUE COTPYAHMKAM baHKa, oCyLecTBASOWMM TEXHUYECKYIO NOAAEPXKKY
Cuctembl 1IBO «KnuneHT-bBaHk».

Cobntogatb cnegywowme TpebosaHusa no nHGOpMaLMOHHOM 6e30nacHOCTH:

1) obecneumBaTb Ha KOMMbOTEPHOM 060pyAOBaHMN KnMeHTa C KOTOPOro OCYLLECTBSETCS
B3aummogencreme ¢ CUCTEMON: LUENOCTHOCTb (halyioB OMepaumMoHHON CUCTEMbI U CpeacTB
KpunTorpaduyeckonm 3awmTtbl WMHGOPMaUUK; OTCYTCTBME YS3BMMOCTEM B MNpPOrpamMMHOM
obecneyeHnn, B TOM uucne Mukponporpammax (BIOS, UEFI) annapaTHbIX CpeacTs;
OTCYTCTBME BpeAOHOCHOro kKoda W cpeacts obxopga cucteM 3alnTbl NPOrpaMmMHOro
obecneyeHnss OT HENUUEH3MOHHOr0 MCNOJSIb30BaHWUA; 3alMTy OT HeCaHKLWOHWPOBAHHOIO
AOCTyna CO CTOPOHbI TPEeTbMX NnL (TO eCTb N1L, HeyNnoJHOMOYEeHHbIX KnneHToM Ha paboTy
¢ CucrteMon), OoTCYTCTBME CUCTEM YAaneHHOro ynpasfieHus;

2) obecneunTb KOHPUMAEHUMANBHOCTL Naponel ana gocryna k AKH nu6o 03N n Kogosoro
cnosa. He coxpaHaTb naponn n Kogosoe CNoBO B 3/1eKTPOHHOM BUAE;

3) He gonyckaTb TPETbMX NUL, K 3N1EKTPOHHbIM HOCUTENSAM MHMOPMaUUM U SNEKTPOHHbLIM
yCTPONCTBaM, Ha KOTOpPbIX YCTAHOBNEHO nporpamMMHoe obecneyeHne Cuctembl [ABO
«KnuneHt-baHk», nnn Kotopble ncnonb3lyTcs npu pabote ¢ Cucrtemon, Bkaodas AKH, O3
n YIMM, a Takxe coToBbIM TenedoHaM, MCNofb3yeMble Ansa ycnyrm SMS-noatBepxaeHus
niaTexen;

4) noaknto4datb AKH kK KoMObloTEPHOMY 060pYyAOBaHUIO TOIBKO Ha BpeMs OCYLECTB/IeHUS
CeaHCcoB Mcnonb3oBaHna Cuctembl ABO «KnueHT-bBaHk». B Hepabouee Bpema xpaHuTtbs AKH
n YN B cendax unm anmpaemMbix MeTa/UIMYECKNX wkadax;

5)npn ncnonbloBaHun ycnyru SMS-noaTBeEpXAEHUS NnnaTtexa AOroBOpUTCS C ornepaTopoM
COTOBOM CBSI3M O 3anpeTe nepesbinycka SIM-kapTtbl, ans TenedoHOB, UCNOAb3YEMbIX ANS
npuema KogoB NoATBepXAeHun 6e3 NNMYHOro NpucyTCTBUA BRagenbua. MNMogknatoyaTte ycnyry
SMS-noaTBEpPXAEHUS TONBLKO Ha HOMepa MOb6WbHbLIX TenedoHOB, NpUHaANexawme NMYHO
Bnagenouam ceptuduMkKaToB KAw4Yen, U/MnNM  3aperncTtpupoBaHHble Ha  KnueHTa
(KkopnopaTuBHbIe HoOMepa);

6)ocyuwecTBnaTb Kpuntorpaduyeckyto 3awmty uHdbopmaumm B pamkax [orosopa ABO B
cootBeTcTBUM C [Mpukasom OAMNCU ot 13 wuwoHa 2001 r. N 152 "O6 yTBepxaeHun
NHCTpyKumn 06 opraHmsaumm m obecnedyeHnm 6e3onacHOCTU XpaHeHusi, 06paboTkn wn
nepegaym no KaHanaMm CBSA3M C WMCMNOSIb30BAaHWEM CpeacTB KpunTorpadmMyeckon 3awmTbl
MHPOpPMaALUMM C OrpaHWYEHHbIM AOCTYMOM, He coAepXalen CBeAeHUM, COCTaBASOWNX
rocyAapCTBEHHYIO TanHy".

7)npu mncnonb3oBaHum ODI AONOAHMUTENbHO K yKa3aHHbIM B nn. 1-7 n.4.3.6 HacToswmx
YcnoBuit Cuctembl ABO «KnueHT-BaHk»:

obecneunTb 3aWMUTy CPEACTB BbIYMCAUTENBbHON TEXHUKKM, C WCMNONb30BaHMEM KOTOPbIX
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4.3.7.

4.3.8.

4.3.9.

4.3.10.
1)

2)

1)
2)

4.3.11.

4.4

KnneHT ocywectenset goctyn Kk Cucreme ABO n B3ammogencTeme ¢ baHKOM, C MOMOLLbIO
CpeAcTB aHTUMBUPYCHOM 3aWuTbl U MEXCETeBOro 3KpaHMpPOBaHWUS. YKasaHHble cpeAcTsBa
3aWmnTbl B 06s3aTeNIbHOM Mopsake AO/MKHbI 6bITb poccuMiickoro npoussoacTesa. Cpeacrtsa
AQHTUBUPYCHOW 3aluMTbl AO/KHbI O6biTb JIMUEH3UpPOBaHbl B MNOpsSAKE, YCTaHOBJIEHHOM
npasoobnagateneMm, a Takxe AO/MKHbl (YHKLUMOHMPOBATb B pPeXMME MNOCTOSAHHONW U
aBTOMaTU4ecKol 3aluTbl, C OOBHOBNEHMEM COOTBETCTBYIOLWEro NporpaMMHoOro obecnevyenums
He MeHee pABYX pa3 B cyTku. KnmeHT o06da3aH obecneunTb exegHEBHYH MNpPOBEPKY
paboTocnocobHOCTM M 06HOBNEHNS YKa3aHHbIX CPeACTB 3aluUThl.

KnneHT 0653aH npekpatnTtb ncnonb3oBaHne Cucrembl 16O B crydae HepaboTocnocobHocTH
YKasaHHbIX CpeacTB 3alWuTbl, Wan obHapyxeHusa KnueHToM ownbok B paboTe yKasaHHbIX
cpeacts. KnueHT BnpaBe MpoAO/IXUTb WMCNonb3oBaHue Cuctembl ABO uMCKAOUMTENBHO
rnocse BOCCTaHOB/IEHMS paboTOCNOCOBHOCTM CpeaCTB 3aluunThl.

dopMupoBaTtb No TpeboBaHuto baHka, B TOM uucne B cC/y4dasx KOMMNpoMeTauuu, HOBble
KpunTorpadunyeckne KA4YM M perncTtpupoBaTb COOTBETCTBYHOWME HoBble CepTudukaThl
Kfo4Yen Ha Bnagenbues cepTUdMKATOB Ka4va, B TOM 4ucie YNOJHOMOYEHHbIX uy,
KnuneHTa.

HezamegnutenbHo coobwmTb 0 TakuMX pakTax B baHk no TenedoHaM, ykasaHHbIM Ha CanTe
BaHka B cny4yasx obHapy>XeHUs NOMbITOK HECaHKLMOHUpPOBaHHOIo goctyna B Cucrtemy B0
«KnneHT-baHk», KOMNpoMeTaumm Kpuntorpaduyveckmx karoden, KogoBoro cnosa, a Takxe
yTpatbl pabotocnocobHoctn Cuctembl OBO «KnueHT-BaHk», B TOM u4ucne yTparthl
paboTocnocobHoCcTM kaHana cesa3u Cucrembol B0 «KnueHT-baHk» ¢ BaHkKOM. Npu 3TOM:

- B cnyyae, ecnm KnueHT He coobwmt B baHk o dakte mcnonb3oBaHus Cucrtembl OBO
«KnuneHt-baHk» 6e3 ero cornacusa no tenedoHaM, ykasaHHbiM Ha CanTe baHka, baHK He
HeceT OTBEeTCTBEHHOCTU 3a NocnencTemsa komnpometaumn Cuctembl JBO «KnneHT-baHk», a
Takxe 3a y6bITKM, MNoHeceHHble KNMeHTOM B CBA3W C HernpaBOMEpPHbIMW AeNCTBUSMMU
TPETbUX NnL;

- B AononHeHue K TenedoHHOMY u3BeweHunto KnumeHT oba3aH HesameanMTesbHO, HO He
nosgHee AHs, creaymlowero 3a AHeM nonydeHums oT BaHka yBeoOMSieHWS O COBEpPLUEHHOWN
onepauumn, NMCbMEHHO N3BeCTUTb baHK 0 TakMx dakTax;

- B MUCbMEHHOM 3asiBNneHnm 06 uncnonb3oBaHun Cuctembl ABO «KnueHT-BaHk» 6e3 ero
cornacmsa KnneHT [OMKEH U3NOXUTb BCE U3BECTHble eMy 06CTosTenbCcTBa U MPUNIOXUTb
nobble HeobxoaMMble AOKYMEHTbI, MPU UX HANUUUN.
3agBneHune KnueHta 06 mcnonb3oBaHuu Cucrtembl ABO «KnmeHT-BaHk» 6e€3 ero cornacus
MOXET 6bITb NOAAHO:

KnumenHtom B bBaHk nmyHo nmbo wnm  depe3 YnonHoMmodyeHHoe numuo  KnuveHTa
(ynonHoMO4YeHHOro npeacraBsutens);

MOYTOBbIM COObLIEHMEM C yBeAOMJIEHMEM O BpydeHuu. Mpu 3ToM KnneHT npuHMMaeT Ha
cebs puCK BO3MOXHOW yTpaTbl HanpaB/ieHHOro NO4YTOBOro CoobLeHns A0 AaTbl NMOJyyYeHUs
baHkoM gaHHOro coobueHus.

[aTtoih nonyyeHuns baHkoM 3asBneHus o6 ucnonb3oBaHuu Cuctembl B0 «KnueHT-BaHk»
6yner cumtaTbCs:

npu nnyHom obpauweHnn KnueHTta (ero poBepeHHoro nuua) B otaeneHue baHka - pgaTa
NPUHATUSA BaHKOM Takoro 3asiB/ieHus;

npu HanpasneHUW 3asBfeHMS NOo4YTOBbIM coobleHneM - pgata nonydvyeHus bBaHkow,
yKasaHHas B YBEAOMJIEHUN O BpyYEHUMN.

CBOEBPEMEHHO HanpaenaTb B baHk 3asiBneHuns o 6nokupoBke (NMpekpaweHun AeNCTBUSA)
CepTndukatoB Ksouya BlagenoueB cepTUdMKATOB K/to4a, HaAeSleHHbIX NpaBoOM MNOAMUCK
(pacnopsxeHunst AeHeXHbIMM cpeacTBaMn Ha CyeTe), MOSTHOMOYMS KOTOPbIX MpeKpaLleHbl.
KnneHT nmeert npaso:

4.4.1.

4.4.2.

OcywecTtenaTtb onepaunm no Cyety, NnOCpeaCTBOM HanpasBneHus B baHK pacnopsikeHui B
BMAE 3NEKTPOHHOro AOKYMEeHTa, W NpeacTaBnsaTb B BaHK 3NeKTPOHHble [AOKYMEHTbl, C
ucnonososaHnem Cucrtembl OBO «KnueHT-baHk» B cooTBeTcTBMM C [orosopom KBO
(dorosopom 6aHKkoOBCKOIro cyeTa), UHbIMK Jorosopammu (cornawenusamn),
npeaycMaTpuBalLWLNMMN SN1EKTPOHHbIN AOKYMEHTOO60pOT.

Ncnonb3oBaTb AOMNOHUTENbHbIE CEPBUCHI, BKAOYas «SMS — nHpopMupoBaHme» - ycnyry
onoBeleHUsa KnneHTta o noctynseHnn B baHk aokyMeHToB KnuneHTa, Bxoge B Cuctemy B0
«KnueHt-baHk», cnucanmn cpeacTts. [logkntodeHue ycnyrm «SMS-mHboOpMmMpoBaHUS»
OCYLLEeCTBAAETCS Ha OCHOBaHWMM MUCbMEHHOro 3asiBjieHns KAneHTa no  ¢dopmMe,
yCTaHOBJIEHHON BaHkoM**,

4 dopMa 2.4 Anbboma cdhopM (NepBoHavanbHoe noakatyeHne) unm cdopma 3.4 Anbboma dhopM (NpU M3MEHEHUM MapaMeTpoB



4.4.3. JocpouyHo npekpaTtutb gencreme CeptudukaTta kawya U notpebosatb OT baHka
6nokmMpoBaTb B CUCTEME [AeNCTBME aKTMBHOMo OTKpbITOro katova 3 Bnagensua
ceptudmkaTta knw4a, nepegas B baHk yBegomneHue o 6nokumpoBke (NpekpalieHuun
aencreua) cooteetcTByowero Ceptudukata Kaw4da COOTBETCTBYHWLWero Bnagenbua
cepTudmkaTta Knoua.

4.4.4. Co3aaTtb 3/1EeKTPOHHLIA 3anpoc Ha nepereHepauuio Ksroua 3/1eKTPOHHOM MOAMUCHU
(3M), no nNMCbMEHHOMY 3asBfIEHMIO, MpenocTaB/ieHHOMY Ha O6yMaXXHOM HocuTene,
3aBepeHHOMY noanucbio KnueHTa (YnosHoOMoueHHoro nuua (pykosoautens) KnmeHTa) u
OTTUCKOM neyat (npu Hanuumn) KnuvedTta, odopmneHHoMy no dopme BaHka*, wiu B
3NEeKTPOHHOM BuMAe, noanucaHHomy 3l  (YnonHoMoyeHHOro nuua (pykoBoauTens)
KnueHTa)*®, c yueTom crneaytoulero:
4.4.4.1. nepereHepaums Knwua 3nekTpoHHoi noanucu (AM) MoxeT 6bITb
ocyllecTB/eHa ANCTaHUNOHHO, B Cucteme B0 «KnueHT — BaHk» B pa3saene «3neKTPOHHbIe
nognucm» 6e3 noceweHnsa baHka, ¢ dpopmupoBaHmem Hosoro CeptudukaTta knwoda Il B
3NEeKTPOHHOM BUAe B nopsiake, NpeayCMOTPEHHOM pYyKOBOACTBOM Mosib3oBaTensd. pu 3Tom
2NeKTpoHHas  3asBKa  NOAMNUCbIBAeTCA  AEUCTBYKOLWMM  3aKpbiTbiM  kao4oMm DI
(YnonHoMoueHHoro nnua (pykosoantensa) KnmneHta);
4.4.4.2. B cnyvae ecnu gencteme CepTudukaTa kKoda BnagesnbLa Kaw4ya Ans Bxoaa B
Cuctemy [OBO npekpaweHoO B CBSI3M C WUCTeYeHMEM cpoka Jaencteumsl, nnbo paHee
NMPUOCTAHOBNEHO B CBA3M C 3asABNeHneM KnmneHTa, o4 nepereHepaunm Knyen:

1) KnwueHT HanpaBnseT B baHk Ha anekTpoHHbIM aapec info@sbibankllc.ru ckaH konuio
3arnoJIHEHHOro 3asiBNeHusl Ha Bo306HoBNeHue gencrema CeptudukaTta kaw4da no dopme
BaHka*’ 3a noanucblo YMNOSIHOMOYEHHOro fvua KnuveHTa C yKa3aHueM B TeMe MnucbMa:
«MpoaneHue Ceptudukarta knaoda B iBank2, HanmeHoBaHne Knmenta, UHH>»;

2) bBaHk Bo306HOBNSAET genctBne CepTudukaTta Kawodya C OrpaHMYEHUEM MO Onepaumsm B
Cucrteme [OBO «KnueHT-baHka», npu 3ToM Yy KrueHTa OCTaeTcss BO3MOXHOCTb TOJIbKO
creHepupoBaTb HOBbIM CepTudukaT KoHa W 3asBfeHue (3anpoc Ha nepereHepaunto
Kto4en) B CooTBeTCTBMM C N. 4.4.4.1 HacTosawmx Ycnosun Cuctembl B0 «KnneHT-baHk».

4.4.5, BpemeHHO 6nokuMpoBaTb paboty B Cucteme [OB0O «KnueHT-baHk», MO3BOHMB MO
TenedoHaM, yKasaHHbIM Ha oduuManbHOM canTe baHka, NpuM MNPOXOXAEHUU YCNELIHOM
npoueaypbl ayTeHTuduKaumm ¢ ucnosb3osaHneMm Kogosoro criosa.

5. [Mpoume ycnoBus

5.1. BaHK He HeceT OTBETCTBEHHOCTM 3a:

5.1.1. ywep6, NpUYMHEHHbIN B pe3y/bTaTe HENPAaBOMEPHOIro MCMNOJSIb30BaHUS TPETbUMU
Avuamum 3akpbiTbix kaden DI KnuenTta (YnonHoMouyeHHbIX nunu KnuvenTta) wnam Kogosoro
C/oBa;

5.1.2. TexHu4yeckoe cocrtossHme obopypoBaHus KnneHTa, BO3MOXHble TMOMEXU B

TenedOoOHHbIX NIMHUAX CBA3WU, MNOBpeXAeHUs NIMHUN CBSA3W, HEBO3MOXHOCTb MCMOSIb30BaHMSA
Cuctembl OBO «KnueHT-BaHK» U3-3a HENpaBWIbHONO WCMO/b30BaHUS MPOrpaMmMHOro
obopynoBaHMa WAWM HacTpoeK KOMMbikoTepa M KOMMblOTEpHOM ceTu KnmeHTa, a Takxe 3a
BO34ENCTBUE KOMMbIOTEPHbLIX BUPYCOB Ha KOMMbOTEpHOe obopyaoBaHune KnneHTa;
5.1.3. ywep6, noHeceHHblh KnneHTOM BcneacTeume ytepu nocnegHmm CeptudukaTa
knoda 2l Ha 6yMaxXHOM HocuTene/pasrnaweHmem cogepxawmxcsa B Ceptudukarte Knwoua
Ol B 2NEKTPOHHOM BMUAE CBEAEHMN, a TaKXKe B Clly4Yae HeCaHKLMOHMPOBAHHOIO AOCTyNa K
3NIEKTPOHHbIM HOCUTENSAM K/OYEBOW WHMOpPMauMn, coaepxalwuM 3akpbiTble Kawoum I,
TpeTbUX Nuny;
5.1.4. ywepb, noHeceHHbIn KnneHTOM BcCneacTBue AesTeNbHOCTM BpedoHocHoro MO
(KOMMNbIOTEPHbIX BUPYCOB, MPOrpaMM KTPOSTHCKUX KOHEN» N APYTUX).

5.2. B cnyyae BO3HUMKHOBEHUS CNOPOB Mpu ucnonb3oBaHum Cucrtemol B0 «KnuneHT-BaHk» CTOpPOHbI
€C0o34al0T KOMUCCUIO, KOTOpas paccMaTpuBaeT cneaytowme Bonpochl:

- COOTBETCTBME PEKBU3UTOB OCMapMBaeMoOn ornepauum pekBM3UTaM B BbIFPY>XXEHHOM M UCMOSb3yEMOM
Ans npoBepkn danne ¢ PacnopsixeHnem KnuenTa;

noakntoyeHms k Cucrteme 16O «KnueHT-baHk»)

4 dopma 3.4 Anbboma opm

% Npu Hanuuuu y BaHKa TEXHMYECKOW BO3MOXKHOCTM. B Ciydae (OPMUPOBAHMUS 3asiBKU B SMEKTPOHHOM BUAE CPEACTBaMM

Cuctembl ABO ceptudukaT Takxe popMupyeTcs B 3/1eKTPOHHOM Buae 6e3 npenocrasneHns 6ymaxHoro Hocutensa B baHk.
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- cootBeTcTBMe Knioua npoBepkm 3l B Ceptudukate u B danne c Knawoyom nposepku 3l
BbIFPY>XeHHOM M3 6a3bl AaHHbIX Cuctemsl AB0;

- COOTBETCTBME AaTbl MOAMNUCAHUSA CMIOPHOrO AOKYMeHTa nepuoay aenctemsa CeptudukaTa knova oI1;
- Npu3HaHmne KnmeHToM npuHaanexHoctn emy Ceptndukarta kawoda 21;
- pe3ynbTaTbl MPOBEPKN NOANMHHOCTY II1.

5.2.1. ANA  pacCMOTpeHus npeTeHsun KnuneHT npeactaBnser baHky 3asBneHue,
coaepiallee CyLecTBO NpeTeH3nn C yKasaHUEM Ha AOKYMeHT ¢ I, Ha OCHOBaHWN KOTOPOIro
BaHkoM 6bina BbINOMHEHA Oonepaumsa no cyety KnueHTa;

5.2.2. BaHk 06s3aH B NATUAHEBHbIA CPOK C MOMEHTa MOSyYeHUss 3asBneHns KnveHTta
copMMpoBaTb paspellnTeNibHy0 KOMUCCUIO AN pacCMOTpeHus 3asBneHuss KnueHTa. B
COCTaB KOMUCCUM BKJIOYAKOTCA npeacTaButenn KnneHTta u baHka.

5.2.3. paspewunTesibHas KOMUCCUS B TedeHMe CpoKa, He npesblwatowero 5 (nATb)
pabounx gHeN NpoBOAMT pacCMOTpeHue 3asBneHna KnnenTa;
5.2.4. pacCcMOTpeHMe 3aaBJieHMs BKAoYaeT B cebsa cneayowme aTanbl:

- rnpoBeAeHne TEXHUYECKON 3KCNEPTU3bl SNIEKTPOHHOIO AOKYMEHTa, 3aBepeHHoro JIT;
- NMpoBeAeHMe TeXHMUYECKOW 3KCMepTm3bl Kaw4a nposepku I, nepuopa ero AenCTBUS, craTyca
kno4ya npoeepkn DIl KnneHTa M ycCTaHOBNEeHWe ero npuHaanexHoctn KnueHnty (Bnagenbuy
ceptudurkaTa Kaw4a);
- NpoBeAeHMEe TEXHMYECKOMN 3KCNEPTU3bl KOppPeKTHOCTKN DI KnneHta B 31€KTPOHHOM AOKYMEHTE;
- onpegeneHne NpUYnHbl TeEXHNYecKkoro c6os;
- Ha OCHOBAHMW Aa@HHbIX TEXHWYECKON 3KCNEPTU3bl paspelimTenbHas KOMUCCUSA COCTaBAseT akT.
5.3. BbaHK HeceT OTBETCTBEHHOCTb nepen KnneHTOM B c/ydae, Koraa MMesno MecTo XoTs 6bl ogHa
N3 cneayowmx CuTyaumn:
- baHK He nNpeabsBnseT 3NEKTPOHHOIo AOKYMeHTa, nepeaaHHoro KineHTom, Ha OCHOBaHUM
KoToporo baHk cosepwmn onepauuto no Cuety Knunenta;
- SN KnneHTa B 3/EKTPOHHOM [OKYMEHTE, Ha OCHOBaHWM KoToporo baHkoMm 6bina
BbIMOJ/IHEHA onepaums no cyety KnmeHTa, okasanacb HekoppekTHoW wunu CepTudukart
Kntoda nposepkn 31 Ha MOMEHT wucnosHeHns BbaHkoM PacnopsXeHuss MMeeT WUCTeKLWi
CpOK AEeNCTBUA.
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