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1. TEPMUHDbI N COKPALLEHUA

Anb6omMm popM — OOKYMEHT, cogepxkawmnn obpasubl NnevyaTHbIX GOPM KIMEHTCKUX AOKYMEHTOB,
npuMeHseMblx B pamMkax «O6Wnx ycnoBuin KoOMMAeKCHoro 6aHKOBCKOro o6cnyXxuBaHus
OPUANYECKUX NNL, MHANMBUAYANbHbIX NpeanpuHuMaTtene n Gusanyeckmx nuu, 3aHMMaloLWmxca B
YCTaQHOBJIEHHOM 3aKOoHOAATENbCTBOM PO nopsiake 4acTHOM mpakTukon, B 3c-bu-An bank O00».
O6pasubl opm MoryT pasmewartbcs Ha Cante baHka wn/wunm B oTaeneHum baHka no MecTy
obcnyxmneanus.

AKKpeauMToOBaHHbIN YaocToBepsawmn LeHTp (AKKpeauToBaHHbIN YL) - yaocTtoBepsiownii
LEHTP, MONMYYMBLUWIA aKKpeauTauuto — npu3HaHWE YMOSIHOMOYEHHbIM deaepanbHbiM OpPraHoM
COOTBETCTBMSA ypocToBepsiiowero ueHtpa TpebosaHussM depepanbHoro 3akoHa N? 63-03 «06
3N1EKTPOHHOW noanucmn».

AyTeHTM(hUNKALMOHHbIE AaHHble — JI0rWMH, MNapoJlb, CEeaHCOBbIA K4, KOA MNOATBEPXAEHMUS
nnartexa, Koaosoe CNoBO, a TakXe Apyrne pAaHHble, npeaycMoTpeHHble [lorosopom KBO,
HocsllWMe KoHMUAEHUManbHbIN XapakTep, ucnonb3yeMble KnneHToM ans AocTtyna, obcnyxuBaHus
W/Vnn yooctoBepeHmns npaBa COBEpLUEHUs onepauni n caenok yepes KaHanbl ANCTaHUMOHHOMO
obcnyxmneanus.

BbaHk - Oc-bu-Ain bank O0O.

be30T3bIBHOCTb NepeBOoAa AEHEeXHbIX CPeAcTB - Xxapaktepuctmka [lepeBoaa AeHEXHbIX
cpeancts, obo3HavawLwas oTCyTCTBME UAM NpeKpalleHne BO3MOXHOCTU OT3biBa PacnopskeHus ob
ocyuwectBneHnmn NepeBoaa AEHEXHbIX CPeACTB B onpeaenéHHbIA MOMEHT BPEMEHW, €C/IM MHOE He
obycnosneHo npuMmeHsieMon popMon 6e3HannuHbIX pacyétoB nnm degepasbHbIM 3aKOHOM.
BbaHKOBCKMe npaBw/la — HOpMaTMBHble akTbl BaHka Poccmn, BHyTpeHHMe fOKYyMeHTbl baHka u
OOKyMeHTbl BbaHka ans wuHdopmupoBaHus KnueHToB (BK/OYas NaMATKM, MHQOPMAUMOHHbIE
nncema (coobuieHunst), pyKOBOACTBa Mosib3oBaTesnsds uM T.n.), pa3paboTaHHble B COOTBETCTBMM C
3aKkoHoAaTenbCcTBOM Poccuiickon ®degepaumm M HOpMaTUBHbIMKM  akTamm baHka Poccum,
cogepxawme TpeboBaHMs UM ycnoBusa nopsaka ob6CcnyXuMBaHMS W COBepLUEHUS ornepauni,
yCTaHOBNEHHble BaHKOM, KOTOopble ABAAKTCA oba3aTtenbHbIMU A9 WUCNONHeHns KnuneHToMm B
pamkax aencrteusa Jorosopa KBO.

Bbinuncka no Cuéry (Bbinucka) — [OKYMEHT, Ha 6yMaXHOM HocuTene U/unn B 311EKTPOHHOM
BUAe, oTpaxawowmnin onepaumm no CuéTty KnueHTa 3a onpegenéHHbln nepuon, popMmpyembiin
BaHkoM B nopsake, npeaycMmoTpeHHoM [orosopoM KBO.

[RoroBop KBO - [oroBop KOMMJIEKCHOrO 6aHKOBCKOro 06CAyXuBaHUA, 3aKo4yaeMbin
CtopoHamu, nNyTéM npucoegmHeHms KnueHta Kk HactosawmMm O6WMM yCnoBMSIM Ha OCHOBaHWUM
nMcbMeHHOM odepTbl KnneHTta. [loroBop B LEIOM COCTaBNsoT: Hactosiwume O6wwume ycnosus,
3asaBfeHne 0 npucoeamHeHun K O6WKMM yCNoBMSAM, 3asBfieHUS O NpeaoCTaBleHUMU YCAyr B
pamkax [orosopa, nognucaHHble KnueHTtoMm, Tapudbl baHka, nHble AOKYMEHTbl, oopmMasieMble
CTOpOHaMM Npu 3akntodeHnn (ucnonHeHumn) forosopa KBO.

[oroBop ycnyrm - eciu He yKasaHO OTAesibHO, 6ol n3 AOoroBopoB, 3aKJOYEHHbIM MexAay
KnneHtoM n baHkoM nyTéM npucoeauHeHms KnueHTta kK O6WKMM yCcnoBusiM, Ha npenocTaBsieHne
cooTBeTCTBYlOWEN BaHKOBCKOM yCcnyrn B pamkax gencrems Jorosopa KBO:

Lorosop 6aHkosckoro c4éra ([J6C) — porosop 06 OTKpPbITUM, 06CNYyXMBaHUM N 3aKpblTun CYeToB
B pybnax P® u/vnn MHOCTpaHHOW BantoTe, 3aKk/IOYEHHbIM Mexay baHkoM u KnneHTOM B paMKax
Jorosopa KBO, Bkawuawowmii B cebs cooTBeTcTBYlowMme 3asiBneHue, Tapudbl n «Ycnosus
OTKpbITUSA, BeAeHUS W 3aKpbiTUa 6aHKOBCKUX CYETOB HOPUAMYECKUX UL, WHAWBUAYANbHbIX
npeanpuHuMaTene n MU3NYECKMX NUL, 3aHUMAKLMXCS YaCTHOM npakTukoin B Dc-bu-An baHk
0O00O» (Mpunoxenne N2 1 k O6bwmm ycnosuam). Konumdectso ABC, 3aknio4aeMbiXx B pamKax
Jorosopa KBO He orpaHunyeHo;

JoroBop [ABKO - poroBop, YCTaHaBAMBalOWMIKA MOPSAOK ucnonb3oBaHus Cuctembl ABO,
3aKIOYEHHbIN Mexay baHkom u KnnenHtom B pamkax [Jdorosopa KBO, Bkawuyawowmn B cebs
cooTBeTCcTBYlOWEe 3aaBneHue, Tapudbl, «YCNOBUS MNOAKAKYEHMS W 3KCMyaTauuum CUCTEMBbI
AOUCTaHUMOHHOIo 6aHKOBCKOro obcnyxmBaHma «KnueHT-baHK» 4ans  Opuanyeckux nuu,
MHAMBUMAYANbHbIX NpegnpuHuMaTenen n Gmuanyecknx auy, 3aHMMaLWMXCS YaCTHOW NPaKTUKON B
3c-bn-An baHk O00» (Mpunoxenne N2 2 k O6WKMM yCcnoBusaM), SABASIOWMECS HEOTbLEMIEMbIMU
vactamu Jorosopa AB0O.

3anBneHne — JOKYMeHT, 0bOpMAeHHbI KnneHTom no dopme BaHkal, nnbo, no cornacoBaHuio ¢
BaHkoM B nmpousBonbHOM (hopMe, MOATBEPXAANOLWMA BONensbsaBneHMe KnuneHTa Ha nonydeHue

1
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COOTBETCTBYOWEN 6aHKOBCKOW ycayru (3aknuyeHue caenkm) u  onmcaHne HeobxoauMbixX
XapakTepucTtuk (ycnoBun) npesoctaBneHns yCcayru, BKIKYas:

3agBneHme Ha oTKpbiTE CyéTa® — LOKYMEHT, coJepXalluii BonensbasneHne KnneHTa oTKpbITh B
BaHke C4YéT B COOTBETCTBYHOLLIEN BasalOTe, NOATBEPXAAKOLWMNIA HaMepeHue KnumeHTa 3aKIl4YnUTb
Joroeop 6aHkoBCKOro cyérta B pamkax [orosopa KBO;

3agBneHmne Ha noakaroyeHne Cuctembl [I60° - [OKYMEHT, comepxalimii BONen3bABIEHUE
Knuenta nogknwountbca K Cucteme [OBO «KnueHnT-bBaHk» ¢ 3akntodeHmeMm [orosopa [OBO B
pamkax [orosopa KBO, a TakXe OCHOBHble napameTpbl Anga peructpaumn B Cucreme [BO,
BKNOYas MHMOpPMaAUMIO O NMUAax, KOTOPbIM MpeaoCcTaBnsieTcsa NpaBo pacrnopsikeHunss CYETOM C
npumeHeHnem Jl1;

3asBneHue o npucoeaMHeHun k O6wnm ycnosuam (3assBNieHUe 0 NpuUcoefguHEHun) —
NOKYMeHT, odopmnsemblit Knuentom no dopme BaHka®, noaTeepxaamowmii NpucoeavHeHne
KnneHta Kk HacTtoswuMm O6WuM ycrioBusiIM B LENOM U HaMmepeHume KnuneHTa 3aknoumTtb [Jorosop
KBO B nopsigke, npeaycMoTpeHHOM O6WnMM yCcrnoBusMU. 3asBrieHMe 0 npucoegmHeHnm Kk O6wmm
YC/NIOBMSIM MOXET TaKXe coAep)XaTb 3asiB/ieHMe Ha MnoJlydeHue COOTBeTCTBYlowelhn 6aHKOBCKOM
YyCNyrv, BKOYas B KayecTBe MpUIoXeHns 3asiBNeHne Ha noakayeHne cuctemsl 650°.
Kaptouka - kapTtoyka c obpasuamm nognucen M OoTTUCKa rnedaTtu, odopmnsiemas KnnmeHTom B
COOTBETCTBUM C TpeboBaHMAMM BaHKOBCKMX MpaBws, B KOTOPOWN YKa3biBAKOTCHA YNOJIHOMOYEHHbIE
nvua KnueHTta, HagenéHHble npaBoM noanucK (pacrnopsiXeHWs AeHeXHbIMUM CcpeacTBaMu Ha
CuéTe), 1 npeacraBneHbl 06pasubl NoANUCEN yYKa3aHHbIX ML, @ Takxe obpasel OTTUCKa nedyaTu
(B cnyyae eé wucnonb3oBaHuma KnuneHToM). KapTouka MOXeT He o0dopMAAaTbCA Npu YCN0BUM
obcnyxneaHua KnuneHta Tonbko 4yepes Cucremy ABO.

KnuneHT - topngnueckoe nmuo (aanee-KnueHt HOJ1), HameuayanbHbll npegnpuvHmMMaTens (aanee
- KnueHnt UM) nnn dusmyeckoe nmuo, 3aHMMaKLeecs B YCTaHOB/IEHHOM 3aKoHoAaTenbCcTBoM PO
nopsigke 4YacTHOW npakTukon (panee - Knuent ®J1 YMl), 3aknwouuMBliee M/MNM MMeloLlee
HaMmepeHue 3aknumnTb ¢ baHkoM Jorosop KBO (dorosop ycnyru).

KBannpuumpoBaHHbIN cepTudPUKaAT K/O4Ya NPOBEPKU 3JIEKTPOHHOM NOAMUCHU
(KBanudumumpoBaHHbIi cepTUPUKAT) — [LOKYMEHT Ha OyMaXHOM HocuTene uAn B
3/1eKTPOHHOM BUAE, BblgaBaeMbil Bnagenbuy cepTudukarta kawouda AKKpeauToBaHHbIM YL ans
NOATBEPXAEHMS NPUHAANEXHOCTU KAo4Ya NpOBEPKMN KBANNMULNPOBAHHOW 3N1EKTPOHHOM NOANUCHK
Bnagenbuy ceptudwmkarta kawoda, u/vmam nuuy, AeNCTBYHOLWEMY OT €ro MMeHW, eCnm OHO yKasaHo
B Ceptudukare.

KopoBoe cnoso Knuenta (KopgoBoe cnoBO) - C/0BO, YyCTaHoOB/IeHHOe KiueHTOM npwu
3arnoJIHEHUN 3asiBNieHUs nNno yTBepXaeHHoh bBbaHkoM dopMe, wn3BecTHoe ToNbko KnneHTy,
ncrionbsyemoe ansa ayrteHtudukaumm Knuenta npu obcnyxuBaHum (obpaweHun) KrneHTta
nocpeactesoM TenedoHHON cBsA3nM B KOHTakTHbIM ULeHTp baHka, a Takxe Ans nepegadun no
TenedoHy MH@opMaumn o coctossHnm CyeTos.

KoOHTaKTHbIW UeHTp - nogpa3saeneHne baHka, obecneumBatoulee noaaepxky KnmeHToB Mo
BonpocaM obcnyxmnBaHus B pamkax [Jorosopa KBO, Bknwuyas paboty B Cucreme [BO wu
obcnyxmneaHusa Cuéta (-oB) nmocpeactsom TenedoHHOro KaHana. Knnent (YNo/sHOMOYEHHbIe A1ua
KnueHTa) yBeAoOM/IEHbl U COrNacHbI C TeM, YTO:

e ansa ayTeHTUdukaumm B KOHTAaKTHOM LeHTpe ucnonb3lyetca Kogosoe cnoso KnneHTa;

e KOHTaKTHbIM LEHTpOM BeféTca ayauosanucb BcCex neperoBopoB baHka ¢ KnneHTom
(YnonHoMo4eHHbIMM nnuuamMu KnuvenTta).

O6wme ycnoBus - HACTOSAWMWIA [OKYMeHT <«Obwme ycnoBuMs KOMMIEKCHOro 6aHKOBCKOro
obcny>XnBaHua pUANYECKUX NuLU, UHAMBUAYaNbHbIX npeanpuHMMaTenen n dusndecknx nuu,
3aHMMAOLWNXCS B YCTAHOB/IEHHOM 3aKoHOAaTeNbCTBOM PO nopsigke 4YacTHOW NMpakTuMKoi B Dc-bu-
An baHk OOO», ycTaHaBnMBawLWMUI YCIOBUA W TMOPAAOK OCYLLECTB/IEHMS KOMMJIEKCHOro
6aHKoOBCKOro 06CNyXXMBaHUA OPUANYECKUX UL, MWHAMBUAYANbHbIX npeanpuHMMaTenen wu
dU3NYEeCKMX N1L, 3aHUMAIOLWNXCS B YCTAHOBJIEHHOM MOPSiAKE YaCTHOW MPaKTUKOW, SBASHOWMIACS
HeoTbeMsieMol YacTtbto [orosopa KBO. Obwune ycnosus sBnsoTCca npurnaweHneMm KnueHtam, B
TOM 4ucne umerwmnm cyeta B baHke, OTKpbITble B COOTBETCTBMU C YCIOBUSAMU MHbIX AOrOBOPOB,

dopma 2.3 Anbboma dopm
dopma 2.4 Anbboma dopm
dopma 2.1 Anbboma dopm

u A W N

noakntoyeHne k Cucreme [OBO npu 3akntouyeHmn [orosopa KBO saBnsietcs obsi3aTeNbHbIM YCNOBMEM, €C/IN 3TO
npeaycMOTPEHO COOTBETCTBYOWMM TapudHbIM naaHoM. 3aasneHune no dopme 2.4 Anbboma dhopm
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coenatb odepty baHky Ha 3akntodyeHume [oroBopa KBO nyTéM npucoegnHeHms k O6WKUM
yC/I0BMSIM B LI€/IOM B Nopsigke, NpeayCcMOTPEHHOM CT. 428 paxkaaHcKoro kogekca Poccuinckon
depepauunn n HacToawmmm O6LWMMM YCNOBUAMMU.

MepeyeHb AOKYMEHTOB - MepeyeHb AOKYMEHTOB, HeoOXOAMMbIX ANS 3akntoudeHus [lorosopa
KBO (oTKpbITHSA CuéTa) " naeHTudmnkaumm KnneHTta (ero npeacraButenen,
Bbirogonpuobpetatenen u 6eHeduumapHblX BnagenbueB), YTBepXAEHHbIM bBaHkoOM B
COOTBETCTBMM C TpeboBaHMsAMM 3akoHogaTenbctBa Poccuinckon degepaumm M BaHKOBCKUX
npasmn. [Mdencreytowme [llepedyHn [oKyMeHTOB (B 3aBMCMMOCTM OT KaTeropumn KnuneHTta:
ON/NN/®N YN) pasmewatotcs Ha Calite baHka, B oTaeneHMn baHka no MecTy ob6cnyxuBaHus 1
SABNAOTCA HeoTbeMsieMon YacTbio [Jorosopa KBO.

MoaTBep>xaeHne o0 npucoeauHeHmn k O6wum ycnosusam (MoarBep>xaeHue o
npucoeanHEHUn) — [OKYMeHT, odopMnseMblii KnvmeHTom no dopme bBaHka®, nucbMeHHoe
npegnoxeHne (odeprta) KnumeHTa, mMeWero paHee 3ak/lo4YeHHble [0roBopbl H6aHKOBCKOro
obcnyxuBaHnsa’, agpecosaHHoe BaHKy, cogepxalune HamepeHue KnmeHTa 3akiountb ¢ BaHKoM
Jorosop KBO wu ocywectBnsaTb onepaumn (0bcnyxmBaHue) no paHee OTKPbITbIM CyeTaMm B
cooTtBeTcTBUM € O6WMMKM yCNOBUSAMU, OPOPMJIEHHOE B 3/1EKTPOHHOM BMAe C npuMeHeHwem Il
KnueHTta n HanpasneHHoe no Cucrteme B0, nnu odopmMaeHHoe Ha ByMmaxxHOM HocuTene B oduce
baHka c npocTaBneHmeM cob6CcTBeHHOPY4YHON nognucm KnneHTa.

PacnopsikeHne — LOKYMeHT (3asBKa, 3asiB/ieHne, pacnopsiXXeHne, pacyéTHblii AOKYMEHT, UHble
OOKYMEHTbl), ODOPMNEHHbIN B 3NEKTPOHHOM BuAe WM Ha ByMaHOM HoOcuTene, coaepxalinmi
nopy4yenme KnmeHta baHKy Ha ocyllecTB/ieHMe onepauunn (CAenoK), MHbIX OENCTBMW, B paMKax
Jorosopa KBO ([oroBopoB ycnyru), Bkato4dasi oTKpbiTne C4YeToB, OCYLECTBNEHNE PaCYETHbIX
onepauun no Cyetam KnuneHra.

PacnopsixeHne 3aBepsetca cOH6CTBEHHOpPYYHON noAnucbio KnueHTa (YyNOSIHOMOYEHHbIX JuLy
KnueHTa), ecnm oHo odopMieHO Ha 6ymaxkxHOM HocuTene, uam 2N KnueHTta (YyNONHOMOYEHHbIX
vy Knnenta), ecnn oHo oOpMIEHO B 3/1EKTPOHHOM BUAE M HamnpasBsieHo nocpeacTBoM CUCTEMBI
OB0, nnn kBanudnunpoBaHHOM aneKTpoHHOW noanuceto (K3M) KnueHTta, ecnm oHO 0opopMAeHO B
3/1IEKTPOHHOM BMAE M HaMNpaBJ/leHO MO KaHajlaM CBS3U, NpeAyCMOTPEHHbIM pa3aenomM 8 HacTosWmnx
O6wux ycnosuin.

PesepBHble kaHanbl cBA3nM — CKBb KoHTyp ([Anagok), a TakXe 3/eKTPOoHHasa rouTa,
NCNOJSIb3YEMbIE UCKOUNTENIbHO B NOpsiAKe, YCTAHOBMEHHOM pa3aenoM 8 O6wmx ycnosui.
Caut baHka — odwuumanbHasa ctpaHuua (canTt) bBbaHka B ceTu WHTepHeT, pa3MewéHHas no

aapecy www.sbibankllc.ru.

CeaHc cBa3u ¢ baHkoMm (CeaHc cBsi3n) - nepuog HenpepbiBHOM paboTbl KnneHta B Cucteme
OB0, KoTOopbIN UcUMCNaeTcss C MOMeHTa Bxoda KnmeHTa u 40 MOMeHTa ero Bbixoda uM3 CucTeMmbl
AOB0.

Cncrema AMCTaHUMOHHOro 6aHkoBckoro o6cny)xumsaHua (Cucrtema AOBO, Cucrema) -
aBTOMaTU3NMpOBaHHAA KOMMNblOTepHas cuctema, nospongwwas CTopoHaM OCyLWeCcTBAATb
MHMOPMaLUNOHHOEe B3amMoaencTeme, BKOYass OO6MeH 3/1eKTPOHHbIMM OOKYMEHTaMW, B pexume
yAANEHHOro AocTyna C Mcnosib3oBaHmeM rnobanbHONM MHGOPMALMOHHO-TENEKOMMYHUKALNOHHOMN
ceTn WHTepHeT (nanee — VIHTEpHET) B MoOpsiAKe M Ha yCNOBUAX, MpeayCMOTpPeHHbIX [JOroBopomM
KBO, a TakXxe yCcnoBMSMM WMHbIX AOroBopoB (cornawieHuin), 3aknodyéHHbix CTtopoHamu. B baHke
npuMmeHsietcas Cuctema [OB0O <«KnueHT-bBaHk» (iBank2), B pamkax kKoTopon ob6cnyxunaHune
KNMeHTOB OCYyLWecTBASEeTCA B COOTBETCTBUM C <«YCNOBUAMM MNOAKAKOYEHUS W 3KCnyaTaumu
CUCTEMbI AUCTAHUMOHHOIO 6aHKOBCKOro obcnyxmneaHma «KnmeHT-baHK» AN8 HOPUANYECKUX NNL,
MHAMBMAYANbHbIX NpegnpuHuMaTenen n Guanyeckmnx au, 3aHMMaLWMXCS YaCTHOW NPaKTUKON B
3c-bn-An bank O00» (Mpunoxenne N2 2 kK O6WMM ycnoBuam).

CKB KoHTtyp (Amapok) - nporpamMMa ans 2BM «KoHTyp.[luagok», npeaHasHadeHHas Aans
obecneveHuns ropunanyeckmn 3Ha4YMMoro 3NEKTPOHHOIro AokyMeHToO60pOTa Mexay
XO35NCTBYOWNMU CybbeKTaMu.

CtopoHbl — baHk u KnueHT, 3akntoumswne [orosop KbBO ([orosop ycnyrn) B COOTBETCTBUM C
HacToAwmMMn O6LWMMKN YCNOBUSAMMN.

Cyét - 6aHKOBCKMI (pacyéTHbin) CYET B pybnsx uM/mMnm B MHOCTPAHHOW BasntoTe, CYET CO
cneumasnbHbIM PEXMMOM, OTKPbITbIN KnnMeHTy B pamkax [Jorosopa KbBO Ha ocHOBaHuUM 3asBneHus

6 dopma 2.2 AnbbomMa dopm

7 < ..
[JencTeyowme Aorosopbl 6aHKOBCKOMO cYéTa, AOroBOp O6CAYXMBAHMA C WUCMOJSIb30BaHMeM CUCTEMbl 3/1IEKTPOHHOMO
AoKymeHToo60poTa



«O6LWwue ycnoBusi KOMMIEKCHOro 6aHKOBCKOro 06Cy>XMBaHUS lOpUANYECKUX ML, MHAMBUAYaNbHbIX NpeanpuHuMaTenei n pusnyeckmx
NN, 3aHMMALWMNXCS B YCTAHOBMIEHHOM 3aKOHOAATENbCTBOM P® nopsake YacTHOW npakTukoi, B Sc-bu-Aii baHk O00»

Ha OTKpbiTMe CuéTta, odopMaeHHoro no ¢opMe, yCTaHOB/EeHHONW bBbaHKOM, AN coBepLleHus
onepaumn B cooTBeTcTBMM C [loroBopom 6aHkoBckoro cyéta. Bug Cuéta, BantoTta Cuéta
yKasblBatoTca KnneHToM B 3asBrieHMn Ha oTKpbiTUe CyéTa. Konnyectso CyeToB, OTKPbIBAEMbIX B
pamkax Jorosopa KBO He orpaHuuyeHo.

TapudHbIA n1aH — [LOKYMEHT, coAepXaluih CBeAeHUs O pa3Mepax, nopsake MNpUMeHeHus
(B3nMaHusa) / pacyéta (HayncneHms) KOMUCCUM, MpPOUEeHTOB, WTpadoB U T.M., ABASAKOLWMNCS
HeoTbeMmsieMoM 4acTtbio [orosopa KBO (Jorosopa ycnyrmn). Bbeibop TapudHoro nnaHa
ocywectensaetcsa Knnentom npu 3akntodeHnm orosopa KbBO ([orosopa ycnyrun), ykasbiBaeTcs B
3aaBneHnn o npucoeamHeHnun/MoaTeBepXXaeHn O NPUCOeANHEHUU, U MOXeT ObiTb U3MEHEH no
3asBneHunto 06 n3MmeHeHMn B npouecce obcnyxmnsaHmsa B baHke.

Tapudbl - COBOKYMHOCTb AehCTBYOWMX TapudHbiXx nnaHos (cbopHuk TapudHbIX MNNaHOB).
Tapudbl nognexart pa3sMeweHunto Ha Cante baHka wn B oTaeneHunn baHka no MecTty
obcnyxmneanus.

dnexkTpoHHana nognucb (M) — nHpopmauus B a3neKTPOHHOM popMe, KoTopas NMpUCOeaMHEHa
WIN MHbIM 06pa3oM CBS3aHa C 3MEKTPOHHbLIM AOKYMEHTOM, MO3BONSKOWAS YCTaHOBUTb JINLO,
noanucaBLUee 3/1IEKTPOHHbIV AOKYMEHT, a TaKXXe OonpeaennTb OTCYTCTBME B HEM UCKAXEHWUN.
YpanéHHble KaHalbl O6CNy>XMBaHUA — COBOKYMHOCTb MPOrpaMMHbIX U(MIM) TEXHUYECKUX
cpeacTts, noaaepxusaemas baHkoM U1 obecneumBawowas KaveHTy BO3MOXHOCTb MO
TEeNeKOMMYHUKALMOHHbLIM KaHanaMm oblwero noib30BaHUS CaMOCTOSTENbHO SMBO C yyacTueMm
paboTtHmka baHka ocywectBnATb o6meH wHdbopmaumen mexay KnmeHToM wn baHkoM, Ha
OCHOBaHMK 3asBfieHns, B cooTBeTcTBum ¢ Anbbomom copmM baHka n pasgena 8 OYKBO.

K yaanéHHbIM KaHanam obcny>XmBaHMa OTHOCATCS:

e Cuctema ABO;
e CaliT BaHka (BKtOYas AMCTAHLMOHHbIE CEPBUCHI, IMUHbIe KabuHeTb!®);
e KOHTaKTHbIN LEHTP;

e Pe3epBHble KaHasbl CBA3MU:

CKB KoHTyp (Ounapok)®

aneKkTpoHHas nouta®’

YnonHoMmouyeHHoe numuo KnumeHta - dusmyeckoe nmuo, HagenéHHoe KnmMeHTOM npaBoM
noanucu (pacnopsikeHus AeHexXHbIMU cpeactBaMm Ha CUYéTe) Ha OCHOBaHWM pacnopsauMTeNbHOro
OOKYMeHTa W/WUan JOBEPEHHOCTU, a Takxe duamyeckoe nnUo, HagenéHHoe MNpaBOM 3ak/o4aTb
porosopbl/cornawenms ot  wuMeHm  KnunenTta, odopmnate (noanucbiBaTb) 3asiBiieHuUs,
ceptudmkaTtbel npoBepku kawda Il gna ucnonb3oBaHus B Cucteme [AB0O «KnuneHT-baHk»,
nencteytoulee 6e3 noBEPEHHOCTM, MMB0 Ha OCHOBAHUKM AOBEPEHHOCTMW.

YcnoBus oOkasaHuUA oTaeNnbHbIX 6aHKOBCkuX ycnyr (YcnoBuss oOkKasaHuUsA ycnyr) -
nonoxeHna Hactosawmx O6wmMx yCcnoBuii, B KOTOPbIX YperyinpoBaHbl oblwne ycnoBmsa okasaHus
BaHkOM oTAenbHbiX 6@aHKOBCKUX YC/Yr, @ UMEHHO:

e <«YCNnoBms OTKpbITUSA, BeAeHWA W 3akpbliTud 6GaHKOBCKUX CYETOB HOpUANYECKUX nul,
MHAMBUAYaNbHbIX NpeanpuHuMaTteneni n GUanyecknux aul, 3aHUMaLWMXCS YaCTHON NPaKTUKOM B
3c-bn-Ain bank O00» (Mpunoxenne N2 1 kK O6WMM ycnoBuam);

e «YCnoBMS NOAKAKYEHMA M 3IKCNJyaTaumm CUCTEMbl  AUCTAHLUMOHHOro  6aHKOBCKOro
obcnyxmneaHua «KnumeHT-baHk» Ans OpUanYecKUX N, MHAMBUAYaNbHbIX NpeanpuHUMaTesnen u
dU3MYECKUX N1L, 3aHUMAKLWNXCA YaCTHOM nMpakTukon, B 3c-bu-Ain bank O00» (MpunoxeHne N°
2 K O6WwKnM ycnoBusm).

depepanbHbii 3akoH N2 115-®3 — OdepepanbHbii 3akoH oT 07.08.2001 r. N? 115-®3 «O
NpoTUBOAENCTBMN neranusaumm (OTMbIBAHWIO) AOXOAOB, MONYYEHHbIX MNPECTYNHbIM MNyTéM, U
dUHaHCMpOBaHUIO TeppopuU3Ma».

NHble TepMUHbI 1 onpeaeneHns, ncnosb3yemble B HacTosweM orosope KbO, noHMMaloTCs B TOM
3Ha4YeHMn, B KOTOPOM onpeaesieHbl 3aKkoHoAaTeIbCTBOM Poccuiickon degepaunm.

dneKTpoHHOE CpeAacTBO MJiatexa - cpeacrtso U (mnm) cnocob, nossonswowme KnueHTy
COCTaB/sATb, YAOCTOBEPSTb M MNepeAaBaTb PacrnopsiXXeHUs B LensX OCyLecTB/eHUss nepeBoaa
OEHEeXHbIX CpeaACTB B paMKax npuMeHsieMbiX ¢opM 6e3HannyHbIX pacyeToB C WUCMNO/b30BaHMEM

8 o
Ecnun ncnonb3oBaHue NnuMYHOro kabuHeTa Ansg B3aMMmoAencTBmsa Mexay KnneHtom u BaHKOM npeaycMOTpeHO npu
peanusauum onpeaeneHHbix BUA0OB 6aHKOBCKMX NpoAyKTOB (ycnyr)

B nopsinke, npeaycMoTpeHHOM pa3zenoM 8 HacTosawmx O6Lwmx ycnosui
10 o
B nopsinke, npegycMoTpeHHOM pasaenoM 8 HacToswmx O6LWwmx ycrnosuii
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VIHCbOpMaLlVIOHHO-KOMMYHVIKaLlVIOHHbIX TeXHOHOFMVI, STEKTPOHHbBbIX HocuTenen MHCbOpMaLJ,MM, B TOM
Yncne nnaTeXHbIX KapT, a TakKXe UHbIX TEXHUYECKNX YCTDOVICTB.

2. OBUME NMOJTOXKEHNA

2.1. B pamkax [orosopa KBO baHk npegoctasnser KiameHTy C uUenbl noay4vyeHus
cooTBeTCTBYlOWEN 6GaHKOBCKOM YCNyrM Ha OCHOBaHMWM 3asBrieHun, odopMSeHHbIX No dopme
BaHka, BO3MOXHOCTb 3aK/04YeHNs OTAeNbHbIX [JOroBOpoB yCcnyru.

2.2. na 3aknodenns [Jorosopa KBO (npu OTCYTCTBMW paHee 3akYEHHbIX (AEeNCTBYHOLLNX)
AorosopoB 6aHKoOBCKOro obcnyxmBaHua) KnueHT npepoctasnser B baHk 3asBneHne o
npucoeamHeHnn Kk O6WMM yCNoBMSAM, a TakKXe AOKYMeHTbl, HeobxoaumMmble ANs 3aKAK4YeHus
Jorosopa KBO wn wunaeHtudumkaumm KnveHTa B COOTBETCTBMM C AencTBywwmMm [lepedyHeM
OOKYMEHTOB, pa3MelléHHbIM Ha CaliTe baHka Ha MOMEHT Nogayun Takoro 3asiBieHus.

2.3. PeweHne o 3akntoyeHmn [orosopa KbO npuHmMMaeTcs nocne unaeHtTudmkaumm KnmeHta Ha
OCHOBe cBefeHMn (AOKYMEeHTOB), npeAocTaBNeHHbiXx KrneHToM (ero npeacraBuTeneM) B
COOTBETCTBMM C TpeboBaHMSMW [AeNCTBYHOWEro 3akoHoaaTesnbCcTBa Poccuiickon depepaumn u
BaHKOBCKMX npasui.

2.4. OTKkpbiTME M 06CnyXuBaHMe OTAENbHbIX BUAOB CYETOB, He BK/OYEHHbLIX B Jorosop KBO,
npegocraeneHne 6aHKOBCKUX YCAYr W  NpPOAYKTOB MOXeT perynmpoBaTbCs OTAE/bHbIMU
[OroBopamm, cornaweHmnsaMm n npasuiamu (ycnosusamMn) obcnyxneanus,
3aK/OYEHHBIMWU/YCTAHOBNEHHBIMW KaK A0, TaK M nocne 3aknwudeHus KnneHTom mn bBaHkoM
Jorosopa KBO. B cny4yae npoTmBopeynini Mmexay nonoxeHusamu Jorosopa KbBO v gorosopamu,
cornaweHmaMm u npasunaMm  06CIYyXMBaHUS, OTHOCALWMMUCA K TEM WAM WHbIM CYeTaM,
6aHKOBCKMM ycCnyraMm M npoaykKTaM, COOTBETCTBYHOLUME OTAEeNbHble A0roBOpbl, COrMlalleHns WU
npasuna obCAyXMBaHMA UMET MNPENMYLLECTBEHHYIO CUAY, €C/IM UHOe He onpeaeneHo
JorosopoM KBO, oTaenbHbIM A4OroBOpOM/cornallieHumem.

2.5. O6wwue ycnoBus ycTaHaBnmBatoTca baHKOM B OAHOCTOPOHHEM nopsake B Uensax
MHOIOKpaTHOro NpuMMeHeHus, u pasMewatorca Ha Cante BaHka M Ha MHMPOPMAUMOHHbBIX CTeHAaX
B oTaeneHun baHka no mecty o6cnyxumBaHms.

2.6. Bo BCEM ocTanbHOM, 4TO He yperynmposaHo [Morosopom KBO, baHk wn KnueHTt
PYKOBOACTBYIOTCS AEMCTBYIOLWMM 3aKOHOAATEeNbCTBOM Poccuinckon Gegepaunn.

2.7. Ecnn kakoe-nubo nonoxeHune O6WMX YyCNOBUA MPOTMBOPEYUT TEKCTY YCNOBUI OKaslaHus
YCNyru, To TeKCT YCNOBUI OKa3aHUs yCnyrm MMeeT npenMyLLecTBEHHOE 3HaYeHue.

2.8. O6cnyxmaHme KnmeHta B pamkax [orosopa KBO ocywecTtBnserca B COOTBETCTBUU C
Tapudamn baHka, nNpu 3TOM:

2.8.1. Habop ycnyr'!, okasbiBaembix KnueHTy B pamkax [orosopa KBO, u nnata 3a
obcnyxxmneaHne KnneHta peryampyeTrcs COOTBETCTBYHOWMM TapudHbIM MNAaHOM, K KOTOPOMY
npucoeanHuncs KnuMeHT Ha OCHOBaHMM COOTBETCTBYIOLWLEro 3asBAeHUS™ npu  3aknioyeHun
Jorosopa KBO. KnueHT cornawaetcsa ¢ TeM HabopoMm ycnyr, KoTopble npegocraBnsieT baHk B
COOTBETCTBMW C [OENCTBYHOWMMM Ha AaTy 3akiwdeHus [Lorosopa KBO (Jorosopa ycnyru)
Tapundamn (BbibpaHHbIM Tapud@HbIM naaHoM), ecnn TapudHbIM MJIAHOM OKasaHue YCAyrm He
npeaycMOTPEHO, TO COOTBETCTBYOWMI NYHKT Jorosopa KbO u (nnn) Ycnosuii okasaHus ycnyrm
CTopoHaMun He npuMeHseTcs;

2.8.2. TapudHbIit nnaH MoxeT 6biTb U3MEHEH (C YYETOM OrpaHUYEeHU, ecnn OHW YCTaHOBJIEHbI
cooTBeTCcTBYOWMM TapnudHbIM NaaHOM) No MHMUMaTMBe BaHka B OAHOCTOPOHHEM nopsake nubo
Ha OCHOBaHWM MUCbMEHHOro 3asBneHns Knuenta®. KnueHT cornawaetcs ¢ TeM HabopoM ycnyr,
KoTopble npeaoctaBnseTr baHk B COOTBETCTBMW C HOBbIM TapudHbIM MJaHOM, B T.4. MyTeM
COBepLlIeHNs onepauni Nno 4oroBopy.

2.8.3. B cnyyae uaMeHeHus TapudHOro njiaHa no unHuumatmee baHka baHk coobwaer 06 3ToM
KnneHTy nNuUcbMeHHO NyTEM HamnpasneHus nmcbMa no Cucrteme B0 3a 5 (natb pabounx) agHen
[0 Hayana AencTemsl HOBOro Tapud@HOro njaaHa ¢ Ay6nmpoBaHMeM NMCbMa Ha 3/1EKTPOHHYIO NOYTY
KnuneHta. B cnyyae, ecnn KnmeHT He cornaceH € HOBbIM TapudHbIM NJ1aHOM, OH BNpaBe NepenTu
Ha opyron B nopsiake, ycTaHoBNeHHOM O6WwMMM yCIOBUSMMA.

2.8.4. lpn nameHeHmn TapudHOro niaaHa no uMHuumatuee KnueHta 3asiBneHue o6 naMeHeHuwu
TapudHoro nnaHa Moxet 6bITb NpeaocTaBneHo B otaeneHne baHka Ha 6ymMaxHOM HocuTene mnm

! onpeaensieTcs TeXHUYECKUMU BO3MOXHOCTAMU BaHka
12
dopma 2.1 unn dopma 2.2 Anbboma dopm
13
¢opma 3.3 Anbboma dopm
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no Cucteme B0, a Takxe B nopsiake, NpeayCMOTPEHHOM pas3aenoM 8 HacTtosawux 06uwmx
YCNOBWIA, B 3N€KTPOHHOM Buae™.

2.8.5. HoBbIli (M3MEHEHHbLIN) TapudHbLIN NNaH HadyuHSAEeT npuMeHaTbcss ¢ 01 umcna Mecsua,
cnepylowlero 3a Mecsiem HanpasneHuss baHkoM YesegomneHuns o6 nameHeHun TapudHoro nnaHa/
npuéma (permcrpaumn) baHkoM 3aasneHnsa KnmeHta o6 nameHenmun TapmdHoro niaHa.

2.9. C uenbio o3HakoMmneHus KnmneHtoB baHk nybnukyer O6uwme ycnoBusa, Bkaw4as YcCnoBus
oKkasaHusa ycnyr, Tapudbl, lNepedHn pokymeHToB Ha CanTte baHka. [AaTton ny6nukaumm
yKa3aHHOM nHdopMaunm cuntaeTcs gata eé pasmeweHuns Ha CanTe baHka.

2.10. baHk pa3mewaeT Ha Cainte baHka vHdopmaumio ana KnneHta o mepax MHGPOPMALMOHHOWN
6e30macHOCTM NpM MCNOMb30BaHMM yAaNéHHbIX/ pe3epBHbIX KaHanoB 06CNyXunBaHUs, BKIOYas
ncrionb3oBaHme Cucrembl B0, a Takxe MHble AOKyMeHTbl baHka, cogepxawme nHbopMaumto o
nopsiake (0cobeHHOCTSX) 06CNyXXMBaAHMSA N YCITOBUSIX OCYLLECTBIEHNS OTAENbHbIX onepaunii.
2.11. MOMeHTOM O3HakoMneHus KnueHTa c nyb6/AMYHO pa3MeléHHON MHOopMaLuen cuyMTaeTcs
MOMEHT, C KOTOpOro 3ta uHgopmaumns boiia pasmeweHa Ha Cante baHka.

BaHk He HeCET OTBETCTBEHHOCTU, ecnn uHdbopmaumsa o6 O6wmMx ycrnoBusix, BKIOYas Ycnosus
OKasaHusa ycnyr, Tapudbl, a TakXe AOKYMEHTbl, yKasaHHble B M. 2.10 Hactoswmx O6wmx
yCnoBuii, n 06 nx u3MeHeHusax, onybnuvkoBaHHass B NoOpsAKe W B CPOKMU, YCTaAHOBMEHHbIe
HacToAwMMKN O6WMMKM yCnoBMsIMU, He Bbina nonydeHa KnneHTom.

2.12. B cnyyae m3MeHeHuUs 3akoHogaTenbcTBa Poccuinckon ®egepaunm Hactoswme O6wme
YCNOBUSA A0 MOMEHTA UX U3MEHEHUS MPUMEHSAITCS B 4YacTu, He npoTuBopevallen TpeboBaHUAM
AencTBylowero 3akoHogaTtenbctBa Poccuinckon ®epepauunn. Ecnu kakoe-nmbo u3 nosoxeHwui
O6wux ycnoBuii, BKAKOYass YCNOBUSA OKasaHUs YCAyr, MO Kakom-nnbo npuymHe CTaHeT
HeAeNCTBUTE/NbHbIM, 3TO He 3aTparMBaeT AeNCTBUTENbHOCTb APYrMX NoaoxeHun O6Wmx yCcnoBui.

3. AOroBOP KbO, AOINOBOP YCNIYITHN

3.1. O6wumit nopanok 3aknrdeHua florosopa KbO

3.1.1. [ns KnueHTOB, He wuMewWwuUx aencteyowmnx (paHee 3ak/IlOYEHHbIX) [AOroBOPOB
6aHkoBcKkoro o6cnyxmnBaHums:

Jorosop KBO 3akntouyaercsa nytém akuenta baHkom odepTbl KnveHTa, copepXkallencss B
3aaBneHumn o npucoeanHeHmn Kk O6wmumM ycnosmsam, odbopmaeHHoM no ¢popme baHka.

AkuenTtoMm baHka saBnsieTcs oTkpbiTne CuéTta, ecnn MHoe He byaeT yctaHosneHo Jorosopom KBO.
B cnydae Hanuuus B coctaBe 3asBfieHMsA O npucoeauHeHun K O6wmm ycnosusam odepTbl Ha
3aK/loyeHne HeCcKosbKux [oroBopoB ycCnyrm, MOMEHTOM 3akntoueHus [dorosopa KBO 6yper
SABNATbCA NMepBblil akuenT baHKOM COOTBETCTBYOWEN 0depThl.

3.1.2. [Ina KnueHTOB, MMewLWnNxX AencTeylowmne (paHee 3akato4Y€HHble) A0OroBopbl 6aHKOBCKOIo
obcnyxnBaHus:

Jorosop KBO 3akntoudaercsa nyTém akuenta baHkom odepTbl KnveHTa, copepXkallencss B
MoaTeBep)xaeHnn o npucoeanHeHmn Kk O6wmMm ycnoBuaMm, odopmaeHHOM no dopMme baHka.
AKLenToM sBnseTcs Nnpuém baHKkoM ycnoBum odepTbl:

e Npn odopmneHun KnueHtoMm [loaTBepXAeHMS O MNpucoeanHeHMM Ha 6yMaxKHOM HocuTene -
oTMeTKka baHka o npnéme AOKYMEHTa;

e nNpn odopmMmaeHnn wn otnpaeke [MoaTBEPXAEHUS O MPUCOEAMHEHUMW B 3/IEKTPOHHOM Buae -
cTtaTyc 06 ncnonHeHun B Cucreme 160'°, Npu 3TOM AOKYMEHT HanpaBAsSETCS B BUAE BIOXEHHOMO
danna B ¢dopmaTe «.doc» B COCTaBe 3NEKTPOHHOro AoKyMeHTa «[McbMO» C npuMeHeHueM 3l
YnonHomo4yeHHoro nuua KnmeHra.

3.1.3. MNoanuceiBas 3aaBrieHMe O npucoeamHeHun/ MNoaTeepxaeHue o npucoegmHeHnmn, KnneHt
noaTBepXAaeT, YTo O3HakoMmsieH ¢ O6WwWMKM yCcnoBusiMW, NpaBwuiamMu, MOPSAKOM, CTOMMOCTbIO
obcny>xmBaHusa, MNOMHOCTbIO M 6e30roBOPOYHO MPUHMMaET YCNOBUS WX OKasaHusa, a Takxke
noareepxaaeTr dakt Toro, 4yto [orosop KBO He coaepxut obpemeHuTesnbHbiX aAns KnuveHTta
YyCNOBUN.

3.1.4. baHK B COOTBETCTBMM C bBaHKOBCKMMW npasBuiaMnm M B CNydadx, NpefyCcMOTPeHHbIX
3aKoHoAaTenbCTBOM Poccuiickon ®depepaunm, BrnpaBe O0TKasaTbCsa OT 3akaouyeHus [orosopa
KBO/[orosopa ycnyrmn ¢ KnMeHTom.

14 o

OOKYMEHT HanpaBnseTcs B BUAE BIOXEHHOro daina B coCTaBe 3/IeKTPOHHOrO AOKyMeHTa «lMuMcbMO» C ykasaHueM B
TeMe N TeKCTe NucbMa «3asiBieHne 06 n3MeHeHUn NapamMeTpoB o6ciyxmBaHus B pamkax [Jorosopa KBEO» ¢ npMMmeHeHueM
3N YnonHoMo4eHHoOro nuua KnmneHra.

5 o
npuv HaIMYNUN TEXHNYECKON BO3MOXHOCTU
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3.1.5. O6sa3aTtenbHbIM ycnoBmeM [orosopa KBO saBnsetca oTkpbiTne baHkoM KnneHnTty CuéTta B
pybnax PO®, a Takxe noaknwdyeHme Kk Cucreme [OB0O, B cny4yasx, NpesycMOTPEHHbIX
CooTBEeTCTBYHOLWMNM Tapn@HbIM NAaHOM, BblI6paHHbIM KNneHTOoM.

3.1.6. [llpepnoctaeneHne 3adaBfieHNa O MNPUCOEAMHEHUW C NPUIOXKEHMEM [OKYMEHTOB,
npeayCMOTPEHHbIX COOTBETCTBYHOLWMM [lepeyHeM AOKYMeHTOB, Ansg 3aknwdeHnsa Jorosopa KBO
OCYLLEeCTBNAETCS YMOSHOMOYEHHbIMMU NMUAMKN, HanenéHHbiIMM K/WMEHTOM COOTBETCTBYHOLWMMMU
NMOJSTHOMOYUAMMU.

3.1.7. MNpaBa n 06s3aHHOCTM cTOpOoH no Jorosopy KBO BO3HMKAOT C MOMEHTA €ro 3aK/1lo4YeHus.
3.1.8. He pgonyckaetca 3akntodeHme Jorosopa KBEO B nonb3y TpeTbero nuua, He AonycKaeTcs
yCTynka npas, npuHaanexawmx KnmeHty no [lorosopy KBO.

3.2. O6wumit NnopaRoK 3akatovueHuna [loroBopa ycnyrm

3.2.1. [oroBop ycnyrm sBnsieTca HeoTbemnemon uyactbto [orosopa KBO wn He MoOXeT
paccMaTpuBaTbcs o6ocobneHHo oT Jorosopa KBO.

3.2.2. B pamkax [Jorosopa KBEO gonyckaeTcsa 3ak/jtoveHne HeorpaHuyeHHoro yucna [Jorosopos
yCnyru.

3.2.3. [oroBop ycnyrmn MoxeT 6biTb 3ak/1l04EH OHOBPEMEHHO C 3akntodeHnem [lorosopa KBO.
3.2.4. [1nsa 3aKk4YeHnsa oTaenbHbIX [JOroBopoB yCcnyr B paMKax 3akNo4YéHHOro paHee [lorosopa
KBO KnneHTOM npenocTaBfisieTCs COOTBETCTByKLWlee 3asiBneHue, odopmnsiemMoe Ha 6GyMaxkHOM
HocuTene B oTaeneHMn baHka, copepxauwee COH6CTBEHHOPYYHYK MNOAMNUCL YMOSMHOMOYEHHOrO
nvua Knuenta, nmbo nyTtém HanpasneHunsa KnamneHToMm 3asiBneHnss B 3/1EKTPOHHOM Buae Mo
Cucteme 16O c 3M/ no Pe3epBHbIM kaHanaM cBsA3u ¢ K3 YnonHoMoueHHoro nuua KnunenTtal®.
3.2.5. Ha ocHoBe nHdbOpMaumun, npenocraB/ieHHon B 3asBneHnn, baHK NpuMHMMaeT pelleHue o
3aknyeHnn [jorosopa ycnyru, ecim MHOe He NpefyCcMOTPEeHO 3akKoHoAaTenbCTBOM Poccuiickoi
depepauunmn, Npm 3ToM baHk BNpase 3anpocuTb Y KnmeHTa 4ONONHUTENbHYO MHMOpMaLumio.

3.3. NMopaaok BHECEHUA UBSMEHEHUIN U AoNnoJIHeHu B O6me ycnosua

3.3.1. baHK MMeeT nNpaBo B OAHOCTOPOHHEM MNOpsiAKe BHOCUTb M3MeHeHusa B Obwme ycnosus,
BKJ/IlOYAs OTAeNbHbIE YCI0BMSA OKasaHusa ycnyr, n (mnm) Tapudesl.

3.3.2. baHk uHdbopmmpyeT KnmeHta 06 M3MEHEHUAX U AOMNOJSIHEHMAX, BHOCUMbIX B Obwne
yCnoBusl, BKO4Yaa oTaenbHble YCnoBus okasaHua ycnayr, wu(unn) Tapudbl nocpeacTsoM
nybnnkaumm nepevymncneHHblx AOKyMeHToB Ha CaiTe baHka He no3gHee 4em 3a 15 (naTHaguaThb)
KaneHaapHbIX AHEeN A0 AaTbl, C KOTOPOM U3MEHEHMS BCTYNaKT B CUAY.

JaTton nybnnkaumm ykasaHHOMW MHGOpMaUMM cUMTaeTca AaTa e€ nepBoro pasmeuweHus Ha CanTte
BaHka.

3.3.3. Jliobble M3MeHeHWs N AOMOJSIHEHMS B BuAe YTBepXAEéHHOM BaHKOM HOBOW peaakuum
O6wmnx ycnosuii, BKAK4Yas YCNoBUA okasaHus ycnyr, n(mnm) Tapndgos, € AaTbl BCTYNAEHNS UX B
CUNy paBHO pacrpoCTPaHSIOTCA Ha BCeX NuL, 3aKnoumslumx ¢ Bankom [orosop KBO'/, B ToM
yncne paHee paatbl BCTYMAEHUS W3MEHEHUMW B CWUAY, €CNM MHOe He npeayCcMOTPEHO
COOTBETCTBYOLWMM [1OroBOPOM YCNyru.

3.4. Cpok peucreuna florosopa KbO, [lorosopa ycnayru

3.4.1. [doroBop KBO penctByeT 6e€3 orpaHMYeHUs Cpoka [0 MOMEHTa MpeKpalleHuss ero
OENCTBUSA B CllydasX, YCTAaHOBJ/IEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon degepaunn.

3.4.2. Cpok pgencrteBus [orosopa ycCnyrm ycCTaHaB/AMBAETCS COOTBETCTBYHOWMMM YCNOBUSAMMU
OoKasaHusa ycnyru.

3.5. Mopspok npekpaweHua pencreua (pacrop>xeHusn) [fdorosopa KBO, [doroBopa
ycnyrm

3.5.1. [lpekpaweHne (pacTtopxxeHue) Bcex [loroBopoB YCAYrn, 3ak/OYEHHbIX B paMKax
Jorosopa KBO, BneuéTt npekpaweHne lorosopa KBO.

3.5.2. lNpekpauieHne (pactopxeHune) Jorosopa KbBO Bne4yéT npekpalleHue (pacTopXXeHne) Bcex
JoroBopoB ycnyru, 3akno4d4éHHbIXx B paMkax [orosopa KBO, n gBnsetcs ocHoBaHWeM Ans

16 o o
npu Hanuuum y baHka TexXHWYecKon BO3MOXHOCTWU. [JOKYMEHT Harnpas/ieTcsd B BuAE BJIOXEHHOro daavma B COCTaBe

3M1EeKTPOHHOI0 AOKYMeHTa «[MMCbMO» C yKa3aHWeM B TEME M TeKCTe NMUcCbMa «3asBieHne O 3ak/toveHun [loroBopa ycnyru
<HauMeHoBaHue>» c npuMeHeHnem 3l YnonHoMouyeHHoro nuua KnueHra.

7 o " .
npu namMeHeHun TapudoB AelNCTBME PacnpOCTPaHSETCs C YYETOM NOoAKMOYEHHOro TapudHoro nnaHa
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3aKkpbiTna CyéTa (-oB) KnueHTa, OTKpbIThIX B BbaHke.

3.5.3. lNpekpaweHne (pactopxeHue) [loroBopa yCnyrn oCyLeCcTBASIETCS B NopsgKe, ONMCaHHOM
YcnoBusiMM OKasaHus ycnyru.

3.5.4. KnueHT BnpaBe MO MWCbMEHHOMY 3asiBieHUO B /1060 MOMEHT B OAHOCTOPOHHEM
BHecyaebHoM nopsake pactoprHyTe [oroBop KBO, B TOM u4ucie no nNpuymHe Hecorsacus
KnuneHTa Cc uaMeHeHnssMU, BHeCEHHbIMM B [loroBop KBO (O6wune ycnosus, Tapudeobl).

3.5.5. [lencteue [joroBopa KbO npekpallaercsa B MOMEHT 3akpbiTnus nocnegHero Cuérta KnnenTa,
OTKpbITOro B pamkax lorosopa KBO.

3.5.6. Npu Hannuum y KnmeHTa K MOMEHTY 3akpbiTnsa nocnegHero Cuyéta KnmeHTta HenoraweHHOM
3ago0/mkeHHoCcTM nepen bavkom no Aorosopy KBO pencrteme orosopa KbO npekpawaeTcsa nocne
NOMHOro noraweHnsa KnMeHTOM TakKoOW 3a40J1KEHHOCTU. [OoroBop CYMTAETCS PacTOPrHyTbIM,
HauuHasg co AH4A, cneayowero 3a AHéM, korga KaneHT noNHOCTbI Noracus CBOK 3a40/1KEHHOCTb
nepeg baHkoMm. B cnydae pacrtopxeHus [oroBopa u/wan 3akpbita CuyéTa cpeacrtBa 3a
npegonnayvyeHHole KnneHToMm ycnyrm baHkoM He BO3BpalLatoTcs.

3.5.7. Mo TpeboBaHuo baHka [orosop KBO ([oroBop ycnyrn) MoXeT ObliTb pacTOprHyT B
nopsiake M B Chydasx, NpeaycMOTpPeHHbIX 3akoHoaaTenbCTBOM Poccuinckon depgepauunn, B TOM
yncne B cregyrLwwmnx cnydasax:

3.5.7.1. npuHatne 2 (aByx) n 6onee peweHuMin 06 OTKase B BbIMNOJIHEHMX pPaCNOPSXKEHUS
KnneHTa 0 coBeplleHMM ornepaumn B COOTBETCTBUM C TpeboBaHusaMM nN. 11 cT. 7 deagepanbHOro
3akoHa N? 115-03.

B ykazaHHOM cnyyae Jorosop KBO ([oroBop ycnyrn) cunmtaeTcss pacTOprHyTbiM Mo ucrtedeHunm 60
(wecTnaecsaTn) KaneHAapHbIX AHEW COo AHS HanpasneHuss baHkoMm KnuveHTy yBeaOMNeHus o
pactopxeHun lorosopa KBO ([orosopa ycnyrun);

3.5.7.2. B cnyJae HernpeacTaBieHus KnueHTomM, ABNSAOWMMCS MHOCTPaHHbIM
HanoronsaTenbWwmMKoM, B TedyeHue 15 (natHaguatn) paboumx pgHen nocne AHSA MPUHATUS
peweHns o6 oOTKase OT CoBepleHus onepaunii uHdopmauum, HeobxoauMom ans ero
naeHTudmkaumm B Kavyectse KnneHta — MHOCTPAHHOro HajnoronfnaTtenblinka, u (uan) B cnydae
HenpeacTaBsieHns KAMEHTOM — WMHOCTpPaHHbIM HajsoronnaTenblWMKoOM cornacus (oTkasa oT
npeaocTaB/ieHMs cornacus) Ha nepegadvy MHdopMaumm B MHOCTPaHHbIM Ha/OroBblin OpraH.

baHk yBegomnsieT 06 3ToM KnmeHTa — MHOCTPAHHOro HasjsoromnsaTesnbliMka He paHee, 4yem 3a 30
(Tpnauatb) pabounx aHen Ao aHSA pactopxeHusa Jorosopa KBO (Jdorosopa ycnyru).

3.5.8. CTOpOHbl NO MUCbMEHHOMY COrfalWweHUo BNpase B itoboe BpemMsa pacTtoprHyTb [loroBop
KBO (Lorosop ycnyru).

3.5.9. CtopoHbl goroBopunucb o ToMm, uyto AdoroBop KBO (JdoroBop ycnyru) pacTtopraercss no
cornaweHunto CTopoH B cooTBeTcTBMM € n. 1 cT. 450 [paxpaHckoro kogekca Poccuinckon
®depepauunun B cneayrowmnx cnydaax:

3.5.9.1. ana KAueHTOB-HOpMaANYECKUX NNL, CO34aHHbIX B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn:

npu UKBUAAUMM HOPUANYECKOrO SinMuba, a paBHO MNpU MpekpaweHun [eAaTenbHOCTU TaKoro
IOPUANYECKOro NMua No UHbIM OCHOBaHMSAM, YCTAHOBMIEHHbIM 3aKOHOM, B TOM 4uCie B Clyyae ero
peopraHusauum.

[JaTton pacTtop)eHus [oroBopa Mo yKasaHHOMY OCHOBAHMIO CYMTaAeTCa MnepBbii pabounii geHb,
cneaoywwun 3a AHEM nofaydyeHns bBaHKoM, B TOM 4uc/iie OT MNpaBoOnpeeMHuKa, AOKYMEHTOB,
NOATBEPXAALWMNX NpeKpalleHne AesaTenbHOCTU (MMKBMAAUUIO) ropuandeckoro, nmbo nonyyeHus
BaHkoM cooTBeTCcTBYIOWEN WMHDOPMaUMM U3 oduumanbHoro carvta denepanbHONW HANOroBoK
cnyx6bl Poccuiickon ®egepaunn (ganee — ®HC Poccumn), korga y baHka nMeloTcs oCHOBaHuUs
ANs BblBOAA O TOM, 4YTO KnneHT nukBuanposBaH, nnbo npekpalieHa AessTeNbHOCTb IPUANYECKOro
Avua no MHbIM OCHOBAHMSM, YCTaHOBJIEHHbIM 3aKoHoAaTenbCTBOM Poccuiickonn ®enepaunmn, 6e3
nepexoaa npae n o6a3aHHOCTEN B NopsAKe NpaBonpeemMcTBa K APYrMM nuvuam.

3.5.9.2. ansa KnmMeHToB — MHAMBUAYANbHbIX NpeanpuHuMaTenei:

1) rocynapCTBeHHOM perncrpaunm npekpaweHus GusnyeckmuM JIMLOM AesSTeNbHOCTU B KayecTse
WHAMBUAYaANbHOrO npeanpuHuMmatensa no JbbiM  OCHOBaHMAM, B C/ydasx W nopsake,
YCTaHOBJIEHHbIX 3aKoHOAaTenbCTBOM Poccuickon depepaumm 3a UCKIOYEHMEM Cnydas, Koraa
rocyaapcTBeHHas permcrpaums npekpaweHms GdusnyeckuMm NMuoM AesaTeNbHOCTM B KadecTse
WHAMBUAYANbHOIO NpeanpuHUMaTens OCylecTBfieHa B CBSA3M C MPUHATUEM CYAOM peleHus o
NpU3HaHUM MHANBMAYANBHOIO NpearnpuHUMaTenst HeCcoCcTosTesNbHbIM (6aHKpPOTOM).

[aTtoii pactopxeHus [loroBopa No yKa3aHHbIM OCHOBAHMSM CYUMTaAeTCs NepBbii pabounini geHb 3a
OHEM nonydyeHus bBaHKOM [OOKYMeHTOB, MNOATBEpPXAAWMX rMpekpalleHne [edaTesbHOCTH
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dunsnyeckoro nnua B Ka4yectse MHAMBMAYANbHOro npeanpuvHuMmatens, nmbo nonyyeHns baHkoM
COOTBeTCTBYOWEN MHPOopMaunn nus odpuumanbHoro camta ®HC Poccuu, korga y baHka nmetrotcs
OCHOBaHMA ANna BblBOAA O TOM, YTO MNpeKpalleHne AesTeNbHOCTU (PU3NYECcKOoro nua B KavyecTse
WHOMBUAYaANbHOrO nMpeanpuHMMaTenss He CBS3aHHO C MpPM3HaHMEM €ero HeCOoCTOSATeNbHbIM
(6aHkpoTOM).

2) BbisiBneHMs baHkoM B pgesTenbHOCTM KnneHTa Npu3HaAKoB onepauni uU cAenok, Hecylwux ans
BaHka penyTauMOHHbIE PUCKMK, @ TakXe HapylweHns KnneHtom o643aHHOCTM MO NpeaocTaBNeHUto
OOKYMEHTOB W WHOMW MHOpMauMn, nNpeaycMoTpeHHon TpeboBaHMAMW 3aKOHOAATENbCTBA
Poccuinckon depepaumun, baHKOBCKMMKM npaBuaamm U HactoawmMm [orosopom KBO, npwu
HenpeacTaBaeHun KIneHToOM AONOAHUTENbHOM MHpopMaunm baHky, B TOM uncne obbsiCHSAOLWeEN
9KOHOMMYECKMA CMbIC/T MNPOBOAMMBLIX oOnepauumii W CAenokK, 3anpawuBaeMol B paMKax
ncnonHeHns TpeboBaHui 3akoHodaTenbCcTBa Poccuiickon depepaumm M baHKOBCKMX MNpaBui, B
TOM 4ucrie B cdepe MNpoTUBOAENCTBUS Nneranm3aumm (OTMbIBAaHWIO) AOXOAO0B, MOJIYYEHHbIX
NpecTynHbIM NyTEM, U PUHAHCUPOBAHMIO TEPPOPU3MA.

3.5.10. CTOpOHbI corfnacumnucb C TeM, 4YTO pacTtopxeHue [orosopa KBO ([dorosopa ycnyru)
n/vnn 3akpbiTne CyéTa MO OCHOBAHWSAM, MepedYnucsieHHbIM B MyHKTe 3.5.9. Hactoswmx O6wmnx
ycnosuin, He Tpebyer oT CTOpoH OdOpMNeHUs Kakux-mbo A[OMONHUTESNIbHbIX COrnaweHun K
Jorosopy KBO (dorosopa ycnyru). B cnyyae pactopxeHusa Jorosopa KBO ([orosopa ycnyru)
n/vnn 3akpbiTus CyeTta Mo OCHOBAHMSAM, MEpPEYUCNEHHbIM B NMyHKTe 3.5.9.2 HacTtoswmx O6wmx
ycnosuin baHk 0653yeTcs yBeaoMuTb KnneHta o 3akpbitun Cuérta.

3.5.11. C momeHTa pacrtopxenuss [dorosopa KBO (Jorosopa ycnyru) baHk npekpalwaer
NPUHUMATb K WCMNOJSIHEHUIO MATEXHble TMOPYYeHUs W WHble pacnopsixeHns KnuveHTa, u
npekpawaeTt 3auncnatb Ha CuyeTta mocTynawlwme AeHeXHble CYMMbl M BO3BpallaeT Ux B aapec
oTnpaBuTens He no3aHee paboyero gH4, cneaytouwero 3a AHEM NOCTYyMNeHUs CpeacTs.

4. YCNYIN, NPEAOCTABJISAEMbIE B PAMKAX IOFOBOPA KBO

4.1. OTKpbITHE, 06Ccny)>xnBaHme u 3akpbiTue CuetoB B pyb6nax Poccuinckonn degepaumn
M MHOCTPaAHHOW BanoTe

4.1.1. OtkpbiTe, obcnyxmBaHme un 3akpbiTue CYETOB OCYLLUECTB/SIETCA B COOTBETCTBUMM C
3aKoHoAaTenbCcTBOM Poccuinckon ®epepaunmm, BaHKOBCKMMKU mpaBuiamMmm n Hactoswmmm O6wmmn
YCNOBUSMU, B YACTHOCTU B COOTBETCTBMM C <«YCNOBUSAMU OTKPbITUS, BEAEHUS WU 3aKpbIiTUS
6aHKOBCKMX CYETOB puUAMYECKUX UL, WHAMBUAYANbHbIX NpeanpuHumaTtenen m QuUandeckmnx
ML, 3aHMMaloWMXCa B YCTAHOBJIEHHOM MNOpsiAKe 4YacTHOW MpakTukon, B Dc-bu-Ain banHk O00»
(MpunoxeHne N2 1 k HacTosAWMM O6LWNM YCOBUSM).

4.2, AncTaHUMOHHOEe 6aHKOBCKOe o6cny)xuBaHue

4.2.1. B cooTtBeTCcTBMM C ycnoBusmu [orosopa KbO baHk npeaocTtaBnsaeTr KnneHTy BO3MOXHOCTb
ONCTaHUMOHHO C ucrnonb3oBaHmeM Cuctembl ABO ynpasnatb CyeTamMu, OTKPbITBIMM B paMKax
Jorosopa KBO, coBepwaTb onepauun no Cyertam, HanpaBnATb AOKYMeHTbl (MHdOpMaUMo) B
BaHk, nony4daTtb nHbopMaunto (4OKyMeHTbl) OoT BaHka.

4.2.2. lNMpasuna noakayeHns n ncnosb3osaHms Cncremol B0 pernaMeHTUpYoTCa «YCNoBUAMU
NOAKSIOYEHMS M 3KCNyaTaumm CUCTeMbl ANCTAHUMOHHOIO 6aHKOBCKOro o6cnyxumBaHmsa «KnmeHT-
BaHk» Ang puandeckmx nuvd, WHAMBMAYANbHbIX MpeanpuHMMaTenen u GU3NYeCcKUX nu,
3aHMMAlLWKMXCS YacTHOM npakTukon, B IDc-bu-Ain baHk O0O0» (MpunoxexHne N2 2 k O6wumm
yC/I0BUSIM).

4.3. Ucnonb3oBaHue KapTtouHoro cuéra
4.3.1. DMuccusa (BbiNyCK, NnepesBbinyck) KopnopaTmBHbIX KapT BaHKOM He ocyLlecTBnsieTcs.

5. MPABA N OBA3AHHOCTU

MomMmmo npaB n 0693aHHOCTEN, NPeAYCMOTPEHHbIX HacToswWwmMM pasgenom Obwmx ycnosuii, baHk
n KnneHT wMeloT npaBa M 06583aHHOCTM, YCTAHOBJIEHHbIE COOTBETCTBYHOLWMMU YCIOBUAMU
OoKasaHus ycnyru.

5.1. baHk o6a3yeTcsa:

5.1.1. CoxpaHaTb 6aHKOBCKY TalHy no onepaumsamMm m Cuyetam KnueHTa, cBegeHui o KnuneHTe,
cobnopgate KoHOUAEHUMANbHOCTb B OTHOWEHUUM MHGOPMALMKN, OTHECEHHOW B COOTBETCTBMWU C
3aKoHOAaTeNbCTBOM Poccuiickon depepaumm K NepcoHasbHbIM AA@HHBLIM, @ TakXe B OTHOLUEHWUMU
MHOM MHpOpMaunn o aedaTenbHoCcTM KnneHTa.

11



«O6LWwue ycnoBusi KOMMIEKCHOro 6aHKOBCKOro 06Cy>XMBaHUS lOpUANYECKUX ML, MHAMBUAYaNbHbIX NpeanpuHuMaTenei n pusnyeckmx
NN, 3aHMMALWMNXCS B YCTAHOBMIEHHOM 3aKOHOAATENbCTBOM P® nopsake YacTHOW npakTukoi, B Sc-bu-Aii baHk O00»

5.1.2. MNpuHUMaTb K UCNOJIHEHWUIO NOCTynuBlMe OT KnueHTa PacnopsixeHuns, odopmieHHblie n
Hanpas/ieHHble B baHK B COOTBETCTBUM C JAENCTBYKOLIMM 3aKOHOAATENbCTBOM POCCMIACKOWN
Q®epepauunn, TpeboBaHusMm baHKOBCKMX npasun u ycnosusaMu [dorosopa KBO ([Jorosopa
ycnyru).

5.1.3. [lpoBoguntb onepaumn no Cuyetam KnmeHta B COOTBETCTBMM C TpeboBaHMAMMU
AeNCTBylowero 3akoHogatenbctBa Poccuinckon depepaumn, baHKOBCKMX MpaBua U yCNOBUSIMU
Jorosopa KBO (Jdorosopa ycnyrn).

5.1.4. PaccmaTtpuBaTtb obpaweHns Knnenta n npepocraensatbe KnneHTy oTBeT Ha obpaweHus B
nopsiake u CpoKu, YCTaHOBJIEHHble pa3aenoM 9 O6wmx ycnosuii.

5.1.5. npoBOAUTb NPOBEPKY HaJM4YUA MPU3HAKOB OCYLLECTBIEHNS NepeBoda AEHEeXHbIX CPeacTB
6e3 pobpoBonbHoro cornacus KnueHTta, a mMeHHo 6e3 cornacusa KnueHTa wmnam C cornacus
KnueHTa, nonyyeHHOro noa BansHuem obmaHa wiam npu 3noynotpebneHnn gosepuem (aanee npum
COBMECTHOM YMNOMUHAHUW - NepeBo AeHEeXHbIX cpeacTB 6e3 no6pOBOALHOIO COrnacusa KaneHTta),
[0 MOMEHTa CrnucaHus AeHexHbix cpeactB KnueHTa (B cnydyae nepeBofa AEHEXHbIX CPeacTB C
NCNoONb30BaHNEM cepBuca ObICTPbIX nnaTexen nnatexHon cucrtembl baHka Poccum) nubo npu
npueme K WCNOSIHEHWUID pacrnopsXeHus KaveHTa (Npu OCyLeCcTBAEHUW NepeBoAa AEHEXHbIX
CpeacTB B MHbIX Criy4dasnx).

5.1.6. nNpu BbIBN€HMXN UM oOnepauunmn, COOTBETCTBYIOWEN NpM3HaKaM OCYLLeCTBAEeHUs nepesoaa
OEHEeXHbIX cpeacts 6e3 pgobpoBONbLHOrO cornacus KnmeHTa (3a WCK/KYEHMEM MnepeBoaa
OEHEeXHbIX CpeACTB C MCMNONb30BaHMEM cepBUCa BbICTPbIX MJaTexen NaaTeXHoW cuctembl baHka
Poccun), NpnocTaHOBUTb MPUEM K WMCNOSIHEHWUIO pacrnopsbkeHus KnueHTa Ha ABa AHA, a npu
BbISIBIEHUN UM MepeBoda AEHEXHbIX CPeACTB C MCMNOoSb30BaHMEM cepBuca ObICTPbIX niaTexen
naaTexHom cuctembl baHka Poccuu, COOTBETCTBYIOLWMX MPU3HaKaM OCYyLEeCTBNEeHUs rnepesoaa
AeHeXxHblX cpeacts 6e3  nob6poBONbHOrO cornacuMs  KAMEeHTa, OTKasaTb B COBeplleHuu
COOTBETCTBYIOLLEN onepauun (Nnepesoaa).

5.1.7. nocne BbINOMHEHNA AEWCTBMI, NpeaycMOTpeHHbix n. 5.1.6. O6wux ycnosui,
He3amMeaIMTeNbHO NpefocTaBuTb KnneHty nHgopMaumio, npesyCcMOTPEHHYI0 3aKOHOA4aTeIbCTBOM
P®, cneagyowmmn cnocobamu: nytéM TenedoHHOro 3BOHKa Ha Homep MobunbHoro tenedoHa
KnuneHta, nmbo no agpecy 31eKTPOHHOM NnouyTbl, MHPOpPpMaUMeEn O KOTOPOM pacnonaraeT baHk Ha
MOMEHT HamnpaBNeHMs yKa3aHHOro ysegomneHus, no Cucreme OB0, nmbo nyTéM Hanpas/ieHUs
SMS-coobuweHna Ha Homep MobunbHoro tenedoHa KnueHTa, B T.4Y. MOAK/OYEHHBIA K ycayre
«SMS - MHpOpMMpOBaHME», B COOTBETCTBUM C 0(DOPMJIEHHBLIM NMUCbMEHHbLIM 3aaBaeHneM KnneHTta
Ha OCHOBaHMM nyHKTa 2.22 T[punoxeHua N2 1 k O6wum ycnosusaM. [lpn 3TOM baHk
ocywectBnsier ayTteHTudukauumo KnumeHta/YnonHomoyeHHOro nuua KnveHTa npu NOMOLUM
3anpoca cooTBeTcTBylowero wudpa (Komosoro cnoa), npeaycMoTpeHHoro CTopoHamu pAns
obMeHa wWHpopMaumern B pamkax O6wnmx ycnosBuin. baHK ocywecTBnsaeT ayanosanucb
TenedoHHOro pa3rosopa C YNo/IHOMOYEHHbIM IMLUOM KnneHTa, a TakXe OCYLeCTBASET XpaHeHue
Takol ayanosanmcm B Te4eHMe yCTaHOBNEHHOIO 3aKOHOM CpoKa.

5.1.8. npu nonyyeHmn oOT KnueHTa NOATBEPXAEHUS pPACMOPSXKEHUA WM OCYLLEeCTBIEHUHN
OENCTBUIN MO COBEPLUEHUIO KIMEHTOM MOBTOPHOW Onepauum B cooTBeTCcTBUMM C M. 5.4.5. O6wmx
YCNOBWUIA He3aMeaNuUTeNbHO MPUHATbL K MCMNOMHEHMIO MNOATBEPXAEHHOe pacnopshkeHune KnuneHTta
WAW  COBepWnUTb  MNOBTOPHYK  OMNepauunto, nMpu OTCYTCTBMM  UHbLIX  YCTaHOBNEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon depepaumm OCHOBaAHUI HE MPUHUMAaTb PacropsiXeHne KJMeHTa
K MCMOSTHEHMIO.

Mpn HenonyyeHun ot KnueHTa noATBEPXAEHUSA pPACNOpPsAXeHUsa B COOTBETCTBUK € n. 5.4.5.
O6bwux ycnoBun mn (Mnm) uHdopMauumn, 3anpoleHHoOM B cooTBeTcTBMM € n. 5.3.10. O6wwux
YCNIOBUI, YyKa3aHHOe pacrnopsiXeHWe CYMTAeTCS He TMNPUHATBIM K  UCMOJIHEHUIO, a npwu
OCYLLECTBNEHNMN [ENCTBUIA NO COBeplleHn0 KMeHTOM MOBTOPHOM onepaunm cnocobom, He
npeaycMoTpeHHbiM N. 5.4.5. O6wmx ycnoBui, WM MHBIM, YEM YKa3aHHbI B COOTBETCTBUM C M.
5.4.5. O6bwmnx ycnosun cnocobom v (MAK) NpM HeNosy4YeHUn MHGOpMauMu, 3anpoLleHHON B
cooTtBeTcTBMM C M. 5.3.10. O6wMX yCroBUA NOBTOPHas onepaums CHMTAETCS HeCOBEpLUEHHOW.
5.1.9. NpUOCTaHOBUTb WUCMOJSIb30BaHME K/IMEHTOM 3NeKTPOHHOro CpeacTBa rnjartexa, ecnm oT
BaHka Poccum nonydveHa mHdbopmaumsa, cogepxawancad B 6ase AaHHbIX O Ciy4asix M MonbiTKax
OCYLLEeCTBeHNS NepeBoAO0B AEeHEeXHbIX cpeacTB 6e3 A06pOBONLHOIO Corfacusa KaneHTa, KoTtopas
COAEPXUT CBeAeHusl, oTHocsAwmeca K KnneHTy n (Mnm) ero anekKTpoHHOMY CpeacTBY nnaTtexa, B
TOM yucne ceegeHus denepanbHOro opraHa MCNOJSIHUTENbHOW BNacTu B cpepe BHYTPEHHUX Aen o
COBEpLUEHHbIX MPOTMBOMpPAaBHbIX AENCTBUSAX HA Nepuos HaxXOXAEeHUsS YKa3aHHbIX cBeaeHun B 6ase
OAHHbIX O C/y4assX W MOMNbITKax OCYLWeCTB/EeHMS NepeBOAOB [AEeHEeXHbIX cpeacts 6es

12



«O6LWwue ycnoBusi KOMMIEKCHOro 6aHKOBCKOro 06Cy>XMBaHUS lOpUANYECKUX ML, MHAMBUAYaNbHbIX NpeanpuHuMaTenei n pusnyeckmx
NN, 3aHMMALWMNXCS B YCTAHOBMIEHHOM 3aKOHOAATENbCTBOM P® nopsake YacTHOW npakTukoi, B Sc-bu-Aii baHk O00»

A06pOBOMIBHOIO Cornacus KaneHTa.

5.1.10. He3aMepnuTenobHo YyBeaOMUTb KnnMeHTa O MPMOCTaHOB/IEHUM  MUCMOJSIb30OBAHMUA
3/IEKTPOHHOr0 CpeAcTBa nnartexa, a Takxke o npase KnueHTa noaaTb 3aasneHune B baHk Poccuu,
B TOM uucne yepe3 baHk, 06 uCKIOYEHUU CBEAEHUN, OTHOCAWMXCA K KnueHTy u (Mnu) ero
3NIEKTPOHHOMY CpeAcTBY nnatexa, B TOM 4ucne ceeaeHuMn denepanbHOro  opraHa
NCNOSTHUTENBbHOW BNAacTU B chepe BHYTPEHHUX AeN1 O COBEpPLUEHHbIX NPOTUBOMNPAaBHbIX AEACTBUSX,
n3 6a3bl AaHHbIX O CAy4YasX W MNOMbITKAX OCYLECTBAEHUS NepeBOAOB AeHEeXHbIX cpeacts 6e3
AO06pOBOMBHOIO  Corflacua  KAWEHTa, Nnocne MNpPUOCTaHOBAEHUS UCMOMb30BaHMa KaneHToM
3NIEKTPOHHOr0 CpeacTBa njatexa B Ciy4dasX, nNpeaycMoTpeHHbix mn.n. 5.1.9., 5.3.11. O6wwnx
yC/I0BMI, B nopsigke, ycTtaHoBeHHOM n. 5.1.7. O6wmx ycnosui.

5.1.11. B cnyyae nony4yeHus MHdopMauum 06 UCKIIOYEHUN CBEAEHUN, OTHOCAWMNXCSA K KnneHTty
n (Wnn) ero 3MeKTPOHHOMY CpeAacTBY nnaTtexa, M3 6asbl AaHHbIX O Cly4dasX W nonbITKax
OCYLLEeCTBEeHNS MepeBOAOB AeHeXHblX cpeactB 6e3 ao6poBONbLHONO cCoOrflacusa  KAMEHTa,
He3amMennTesIbHO BO306HOBUTbL MCMNONb30BaHWe KAMEHTOM 3/1eKTPOHHOrO CpeacTBa njaaTtexa u
He3aMeanTenbHO yBeAOMUTb KrneHTa O BO3MOXHOCTU MCMNOJS1b30BaHUA 3/1EKTPOHHOr0 CpeacTea
niaatexa npu OTCYTCTBUM UHbIX OCHOBaHUN A/ NPUOCTAHOBIEHNSA UCMO/Ib30BAHMNS 31E€KTPOHHOI0O
cpeacTtBa nnatexa KnmeHTa B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickon degepaumun mnum
[OroBOPOM.

5.2. KnueHTt 06s13yercsa:

5.2.1. OnnaumBaTtb ycnyrm baHka, npegoctasnsiemble B pamkax [orosopa KBO ([orosopa
ycnyru), B nopsiake M CpoKM, yCTaHoBNeHHble Tapudamm baHka, CBOEBpEeMEHHO M B MOJSIHOM
obbéme.

5.2.2. MNpepoctaBnsatb B baHk B COOTBETCTBMM C TpeboBaHMSMM 3aKoHogaTenbCTBa Poccuiickomn
Qdepepaunn, baHKOBCKMX npaBun M HacTosdwmx O6wMXx ycnoBuiA [OCTOBEpPHble CBeAeHUus
(AOKyMeHTbl), B TOM uucne ans 3akntodeHus dorosBopa KBO (doroBopa ycnyru), o6HoOBneHuUs
naeHTUMOMKaALMOHHbLIX CBeAEHUN, NpoBeaeHus onepaumnin no Cyéry.

5.2.3. lMonyyaTb B BaHke W npeactasnaTb B baHk PacnopsXeHus W UHble AOKYMeHTbl Ha
6byMaxxHOM HocuTene TONbKO 4epe3 /inud, MOJHOMOYMS KOTOPbIX MNOATBEpXAeHbl bBaHky
Haanexawmm obpasoMm (YnNonHOMOYEHHble nwuua, npeacrasuteny KnaueHTa, BKAYas nud,
OENCTBYIOWMX Ha OCHOBaHWM Haanexawmm obpa3oM odhOopMSIEHHOW AOBEPEHHOCTWU), a B Cnydae
NCMONb30BaHMS  3NEKTPOHHOro  gokyMeHTtoobopoTta: mno Cucteme [OBO, B nopsake,
npeaycMoTpeHHoM Hactosawmmm Obwmnmmn ycnosusamu (MpunoxeHme N2 2 k O6wmm ycnoBusm)/ no
Pe3epBHbIM KaHajnlaM CBA3W, B MNopsiake, NpeayCMOTPEHHOM pasgesioM 8 Hactoswmx O6uwmx
ycnosuii. Mpun npenoctaBneHnn OTAEeNbHbIX BUAOB 6aHKOBCKMX MpoaykKToB (ycnyr) B ciaydasx,
npeaoycMoTpeHHbix baHkoM, ans obMeHa 3NeKTPOHHbIMW [OKYMeHTaMu (CBeAeHusIMU), He
CBSI3aHHbIMK C NpoBeAeHneM onepauunn no Cyetam, MOryT 6bITb MCNONb30BaHbl UHble YaanéHHble
KaHanbl obcnyxumBaHus Ha Calite baHka, a Takxke TesiepoHHble obpaleHnss B KOHTaKTHbIA LEHTP
BaHka npu ycnosum nposeaeHns ycnewHon ayteHTudukaummn KnmenTta.

5.2.4. lNpepoctasnatb B baHK, B TOM 4yncrie no ero 3anpocy:

1) B cpok He no3gHee 10 (aecatun) paboumx gHen, cneayrowmnx 3a AHEM BCTYMIEHUS B 3aKOHHYHO
CUNY TaKUX W3MEHEHUWN, AOKYMEeHTbl, NMOATBEp)XAAllMe W3MeHeHMe paHee NpefoCTaB/IEHHbIX
CBeAEeHWI, BKOYas, HO He OrpaHU4YnBasiCb, B YaCTU: yypeauTenbHbiX LOKYMEHTOB, B TOM 4ucne
B CBSA3M CO CMEHOW HauMeHOBaHWs, OpraHM3auMOHHO-NMPaBOBON (OPMbl; OpraHOB YyrpaB/eHUs
OPUANYECKOro NMua; agpeca MeCcToOHaxXoXAeHus U/Uan NoYTOBOro agpeca; HOMEpoB KOHTAKTHbIX
TenedoHOB M dakcoB; nedaTv; WHGOpPMaAUMM O JIMUEH3USX Ha TMpaBO OCYLECTB/IEeHUS
OeATeNbHOCTN, MnoAanexallen UUEeH3MpoBaHUID, a Takxe uHopmmpoBaTb bBaHk 0 Hauane
npoueayp peopraHmsaunm, 6aHKpoTCTBa, NMKBUAaummn (NpekpaweHns AesTenbHOCTH);

2) cBeAeHUsa N AOKYMEHTbl, NpeaycMoTpeHHble TpeboBaHmnamn GegepanbHoro 3akoHa N2 115-03
n baHKOBCKMX npaBun, paspaboTaHHbIX C Uenblo UcrnoaHeHns degepanbHoro 3akoHa N2 115-03,
BK/IlOYas: MAEHTU(PUKALMOHHbIE cBedeHuns (B TOM uucne npu obHoBneHun) o KnneHTte, ero
npeacraButensax, Bbirogonpuobpetatenax, ydypeautensx (y4dacTHukax), 6eHeduumapHbix
Bnagenbuax; ceegeHus (OOKYMeHTbl), noaTeBepxaatouwme (puHaHCOBOE MONOXEHWE, XapaKTep u
uenm @GUHAHCOBO-X03SMCTBEHHOMN AEATENbHOCTM, AefoBOM penyTaumm KnueHTa; AOKYMEHThI
(cBepeHnst) B OTHOWeEHMW npoBOoAMMOM KnueHTOM onepauum, WCTOYHMKA MOCTYNUBLUMX
OEHEeXHbIX CpeacTs;

3) B cny4dae cOBeplUeHus ornepaumu, B pe3yfbTaTe KOTopolh Beirogonpuobpetatenem sasnasieTcs
TpeTbe nMuo (B 4YaCTHOCTM Ha OCHOBaHMW areHTCKOro JAorosopa, AOorosBopa Mnopy4eHus,
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KOMWUCCUW, LOBEPUTENBHOIO YrpasBneHusi) MUCbMeHHO coobwmnTb 06 3ToM dakTe B baHK B
TeyeHme 5 (naTtn) paboumx AgHer C MOMEHTa COBeplueHMs Takoih onepaummn (MmMbo no 3anpocy
BaHka B CpokM, YyKasaHHble B 3anpoce) W npeaoctaButb baHKy cBegeHus o
Boirogonpuobpetatene B COOTBETCTBMM C TpebOBaHMAMM HOPMATMBHbLIX MPaBOBbIX akTOB baHka
Poccnmn no yteepxaéHHol baHkom dopme (AHKETa Bbirogonpuobpertatens);

4) B CpOKM, yCTaHOB/EHHble B 3anpoce baHka, npenoctaButb MHGOPMaLMIO, NOATBEPXKAEHHYIO
OOKYMeHTaMun, naeHtndununpyowyto KnneHta B KayecTtBe MHOCTPaHHOro HanoronnaTtenblinka, a
Takxke cornacve (oTkasa OT NpenocTaBfieHMs cornacusl) Ha nepegady wHdopMmauum B
WHOCTPaHHbIA HaNoroBbIN Oprax.

5.2.4.1. HenpeacraBneHme no 3anpocy baHka AOKyMeHTOB (CBeAEHWN), B MOpsiAKe U B CPOKM,
onpegenéHHble baHKOM, cuMTaeTcs CyllecTBeHHbIM HapyweHueM KnueHToMm ycnosuin [orosopa
KBO;

5.2.4.2. baHK He HeCET OTBETCTBEHHOCTM 3@ BO3MOXHble OTpuUaATeNIbHble NOCNEeACTBUS,
CBfI3aHHble C HenpeacTaB/ieHneM (HeCBOeBpeMEeHHbIM npeaocTaBneHmneM) KNneHToM 4OKYMEHTOB,
NOMMEHOBaHHbIX B N. 5.2.4. O6wnx ycnosun;

5.2.4.3. [JOKyMeHTbl U CBeAeHusl, yKasaHHble B NyHKkTe 5.2.4. O6bwmx ycnoBun moryTt 6biTb
npenoctasneHbl KnMeHToM cnegylowmmm cnocobamu:

1) Ha 6yMaxHoOM HocuTene c y4yéTtoM TpeboBaHuMi K 0OdOpPM/IEHMIO, YKa3aHHbIM B [lepeyHe
JOKYMEHTOB;

2) B 2/1eKTPOHHOM Buae (ckaH-konum) nocpeactsoMm Cuctembl BO ¢ npuMeHeHneM I KnneHTta
(YnonHoMo4eHHbIX nuy Knuenta), npun 3ToM baHk Bnpase 3aTpeboBaTb OpurnHanbl 4OKYMEHTOB
WIn nx Hagnexawmm obpasomM 3aBepeHHbIe KOMnK.

5.2.5. MNpepoctaBuTb baHKy AOCTOBEPHYK MHpOpMauuio ans cea3m ¢ KnneHToMm (nouyTtoBble M
3NIEKTPOHHbIE ajpeca, ajpec MecTa HaxoXAaeHus, TenedoHbl), a B cay4dyae €€ W3MeHeHus
He3amMen/INTeNIbHO NpefoCcTaBUTb OOHOBNEHHYH WHbopMaumwo. 06s3aHHOCTL baHka no
HanpaeneHunio KnneHTy yBeAOMNEHWNA, NpefyCMOTPEeHHbIX 3aKoHOA4aTeNnbCTBOM Poccuiickon
Q®epepaunn 1M HactodAwmMmn O6WMMKM YCNOBUAMU, CUMTAETCA MCMOSIHEHHOW NpU Hanpas/ieHUU
yBEeAOMIEHUN B COOTBETCTBUM C uMetoulenca y baHka KoHTakTHON uHdopMaunen KnneHTa.
5.2.6. Cobniopgatb TpeboBaHus ®depepanbHoOro 3akoHa N¢ 152-®3 ot 27.07.2006 r. «O
nepcoHanbHbIX AaHHbIX» (panee — 3akoH N2 152-03) B OTHOWEHWMM UL, YbM MEPCOHasIbHbIE
AaHHble npefocTaBnsinTca KnneHToMm B baHK C Lenblo 3aknto4eHns u/mnm ncnonHeHuns [lorosopa
KBO.

Yka3sbiBass B odopmnsieMblx B pamkax [orosopa KBO pgokymeHTax cBefeHus 0 (HU3MYECKUX
nvuax, KnueHT nopydaer baHKy, ocywectBnssTb 06paboTKy npenocTaBfieHHbIX NepcoHabHbIX
OaHHbIX  yMOJHOMOYEeHHbIX vy, Knunenta  (npeactaButenen,  Bbirogornpuobpetartenen,
beHednuUMapHbIX BragenbLeBs):

- B uensax ucnonHeHus dorosopa KbO,

- NnepeyvyeHb MepCcoHanbHbIX AaHHbIX, 06paboTky KOTOpbIX KnmeHT nopydaeTr baHKy, ycTaHOBMEH
MpunoxeHnem 1 k [MonoxeHuto baHka Poccum ot 15 oktab6ps 2015 r. N2 499-N «06
naeHTMdMKaumMm  KpeaumTHbIMM  OpraHmM3aumsMu  KJMEHTOB, NpeacTaBuTeNnel  KAWEeHTa,
Bblrogonpuobpertatenen n 6eHeduumapHbiX BNagenbueB B Lensx nMpoTMBOAENCTBUSA Neranmsaumm
(OTMbIBaAHMIO) AOXOA0B, NOJSYYEHHbIX NPECTYMNHbIM NYTEM, U (PUHAHCUPOBAHUNIO TEPPOpPU3Ma>»,

- nepeyeHb gencreumii  (onepauuii) C MNepCoOHaNbHbIMM  AAHHBLIMW  YMNOJIHOMOYEHHbIX
npeacraeButenen KnuneHrta, KoTtopble coBepwatoTca baHkom — ntoboe gencreue (onepauuns) nam
COBOKYMHOCTb AeNCTBMIA (onepaumii), coBepLllaeMbliX C UCNOb30BaHUEM CpeACcTB aBTOMaTuUsaumu
nnan 6e3 Mcnonb3oBaHUA TakKMX CPeAcCTB C NepcoHanbHbIMW AaHHbIMU, BKA4Yas cbop, 3anuchb,
cucTemMaTM3aumio, HakKonjeHue, XpaHeHue, yToyHeHune (obHoBNEHWE, M3MEHEeHWUEe), U3BNEeYeHue,
ncnonb3oBaHue, nepepadvy (npepocrtaBneHne, A4OCTyn nuuaM, C KOTopbiMM y BaHka 3akntoueHsbl
COOTBETCTBYlOWME [A0roBopbl B uUensx wucnonHenums [Lorosopa KBO (dorosopa ycnyrn)),
obesnnumBaHme, 610KMpoOBaHUE, yaaneHme, YHUUTOXEHME NepCoHalibHbIX AaHHbIX.

Mpn obpaboTke ykasaHHbIX NepCoHasbHbIX AaHHbIX baHk 06a3aH:

- cobnopate KOHOUAEHUMANBHOCTb MNEpCOHanbHbIX AaHHbIX, TpeboBaHMA, MNpeayCMOTpPEeHHble
yacTblo 5 ctatbm 18 1 ctaTtbén 18.1 3akoHa N2 152-03;

- no 3anpocy KnueHTa npenocTasnsaTb AOKYMEHTbl M WHYIO MHGOpMauuio, noaTBepaarowmne
npuHATME Mep U cobniogeHne B Uensx WUcnosHeHms nopydeHuss KnmneHta o06paboTtku
nepcoHanbHbIX AaHHbIX;

- obecneydmBaTb 6€30MaCHOCTb MepCoHasbHbIX AaHHbLIX Npn nx 06paboTke;

- cobntogatb TpeboBaHMs K 3awmTe obpabaTbiBaeMblX NepCcOHasbHbIX AaHHbIX B COOTBETCTBMU CO
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ctaTtbén 19 3akoHa N2 152-®3, B TOM yncne yeseaomnsatb KnmeHTa o cny4yasx, NpeayCcMOTPEHHbIX
yacTblo 3.1 ctaTbm 21 3akoHa N? 152-03.

Mpn 3ToM KnneHT HeC&T OTBETCTBEHHOCTb 3a MOC/eACTBUS HapylleHus TpeboBaHMs Mony4yeHus
cornacms Ha 0bpaboTky (Bkntouyas nepegayvy baHky) KnveHToM M BaHKOM nepcoHasnbHbIX AAaHHbIX
dunsnyecknx nuu, ykasaHHbiX KNMeHTOM B COOTBETCTBYHOLUMX AOKYMEHTax, a TakKXe 3aBepserT,
yTO cornacme Ha 06paboTKy MepcoHasbHbIX AAHHbLIX YKa3aHHbIX (MU3MYECKMX UL NOSyYeHO B
COOTBETCTBMU C TpeboBaHMsAMM 3akoHa N2 152-03.

5.2.7. B cny4yae yTpaTbl 3/IEKTPOHHOro CpeactBa nnaatexa um (uan) ero mcnonb3oBaHus 6e3
nobpoBonbHOro cornacua KnueHTa HanpaBuTb COOTBETCTBYHOLlee yBeaomsieHMe baHKky B
npeaycmotpeHHon JlorosopoM KbO ¢popmMe HesaMeanuTenbHo nocne obHapyxeHunsa dakrta yTpaThl
3NIEKTPOHHOro cpeactBa nnartexa u (Maun) ero mcnonb3oBaHums 6e3 [o06POBOSILHOIO corfacus
K/IMEeHTa, HO He no34Hee AHSA, ciepylwero 3a AgHeM nosydeHums oT baHka yBeaoMneHus o
COBEpLIEHHOW onepauunun.

5.3. baHk Bnpase:

5.3.1. 3anpawmnBatb U Noayyatb OT KnveHTa HeobxoanMblie OOKYMEHTbl (CBeAeHUs ), CBSI3aHHbIe,
BK/IlOYAsi, HO He orpaHuumBascb: C wuaeHTudukaumen KnueHta (ero npeacraButenen),
yCTaHoBNeHMeM n naeHTudumkaumen beneduumapHbiXx Bnagenbues, BbirogonpuobpertaTtenen, a
Tak)e coBeplieHneMm onepaumin no Cuéty; c coBepweHMeM KnmMeHTOM BastOTHbIX ornepauuin w
BbINONHEHNWEeM BaHKOM (pyHKUWIA areHTa BastOTHOrMO KOHTPONS, B COOTBETCTBUM C TpeboBaHMsAMU
OENCTBYOWEro 3akoHoaaTenbcrea Poccunckon ®degepaunmn, B ToM yucrie degepanbHOro 3akoHa
N¢ 115-03, baHKOBCKUX NpaBwu/ 1 HacTosAwmnx O6LwmMx ycnosuii.

5.3.2. lpoBepsaTb CBeAeHUS W LAOKYMEHTbl, npeacTaBfieHHble KAMEHTOM npu 3akJluYeHUu WU
ncnonHeHun forosopa KBO ([JoroeBopa ycnyru), B TOM 4YuCre nepeduncrieHHble B nyHkTe 5.3.1.
HacToawmMx O6LWKNX yCnoBuN.

5.3.3. B 04HOCTOPOHHEM NopsiAKe BHOCUTb M3MEHeHUs B HacToswume O6wune ycnosus, BKOYas
Ycnosua npepoctaBneHums ycnyrm, Tapudbl baHka, a Takxke W3MeHATb TapudHble nnaHbl
KnueHTtam.

5.3.4. B nwboih MOMEHT No COBCTBEHHOMY YCMOTPEHUID OMNpeaensitb U M3MEHSATb MNepedvYeHb
6aHKOBCKMX onepauni n QyHKLUMM, KOTOpbie MOryT OCyLLecTBNATbCS KnneHtom no ero Cyetam B
BaHke yepes3 YaanéHHble KaHasnbl 06CyXnBaHuS.

5.3.5. YcraHaBnmBaTb JSIMMUTbI Ha COBEpLUEHME oOMepaunin, a TakXe peanm3oBbiBaTb MWHbIE
MexXaHW3Mbl, CHuXawwme puckm baHka wn KnaueHTta. JluMuTbl, B Cfydyae UX YCTAHOB/IEHUS,
oTpaxatoTcs B Tapudax baHka.

5.3.6. OcyuwecTtBnsatb nepegayvyy WHOCTPAHHOMY HanoroBoMy opraHy wm (Mnm) WMHOCTPaHHbIM
HanoroBbIM areHTam, YMOJHOMOYEHHbIM WMHOCTPaHHbIM HANOroBbIM OpPraHoM Ha yaepXaHue
MHOCTPaHHbIX HasnoroB M cbopoB (panee — MHOCTPAHHbLIA HaNOroBblil opraH), MHdbopmauumm
TONbKO NpuM nony4vyeHun oT KiameHTa — WHOCTPAHHOIro HanoronsaTenblimMKka Cornacus  Ha
nepegayvyy MHGoOpMauuMm B MHOCTPAHHbIA HANOroBbili opraH WM nNpu cobnogeHun TpeboBaHWI
3aKkoHogaTenbcTBa Poccuinckon degepaumu.

5.3.7. OtkaszaTtb KnneHty B npméme PacnopsikeHuin u/vnm cosepweHmn onepaumin no Cuéty B
c/lyyasix, YCTaHOBJ/IEHHbIX AOEWCTBYIOWMM 3aKoHogaTenbCcTBOM Poccuinckon ®depepaumn u
BbaHKOBCKMMM nMpaBwuiaMu, BKJKYaAa Cydanm HapyweHus TpeboBaHuii no odopMAeHUto
pacrnopsixxeHun, a Takxe npu HecobnwgeHun KnmeHtom ycnosuii Lorosopa KBO ([orosopa
ycnyru).

5.3.8. OTtkazatb KnneHTy B coBepuweHun onepauni rno CnnMcaHuilo AeHexHblxX cpeacts co CuéTta
W/VNN 3a4YNCTIEHUIO AEHeXHbIX cpeacTB Ha CUET B cCny4yasaX, YCTaHOBAEeHHbiXx ®deaepanbHbiM
3aKOoHOM N° 115-03, B TOM uucne ecam y baHka BO3HMKaKT MNOAO3PEHUSA, 4YTO onepauums
coBepllaeTca B Uenax neranmsaumn (OTMbIBaAHUS) OOXOAOB, MOAYYEHHbIX MPEeCcTYNHbIM NyTEM,
nnn GMHaAHCMPOBaHUS Teppopu3Ma.

5.3.9. MpnoCTaHOBNTb YaCTUYHO WM MOJSIHOCTbIO UCNoNHeHne ob6sa3aTenbcTs no fJorosopy KBO,
B TOM 4MC/ie OrpaHMYnTb COBEpLUeHMEe OTAEe/bHbIX Oonepauuit, B c/lyyae oTcyTcTBusa y baHka
06BbEKTMBHOM BO3MOXXHOCTU WMCMNOSHUTL 0653aTenbCTBO MO MNepeBoAy CPeacTB W/wian Bblaade
Ha/MYHbIX CpeacTB KNneHTy B CBA3U C OrpaHUYeHnsaMU, BBEAEHHbIMM  U/UAM UCMONHSAEMbIMU
WHOCTPaHHbIMM NOCpeaHMKamMu B nepesoae u/vnm 6aHkamu-koppecnoHaeHTamu. O6 ykasaHHbIX
orpaHuyeHumnsx baHk npeaBapuTenbHo yBegomaseT KnneHta ntobbiM M3 yKasaHHbIX cnocoboB — C
ncnonb3oBaHmeMm Cucrtemnol 1bO/Ha CanTe baHka.

5.3.10. 3anpocuTtb y KnueHta uHdbOpMauuio, 4TO MepeBOA AEHEXHbIX CpeACTB He sBnseTcs
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nepeBoAOM AeHeXHbIX cpeacts 6e3 Ao06poBOSBHOrO cornacust kKnuveHta, u (Mnu) HanpaBuUTb
KJIMEHTY MHGOpPMaUUo 0 HEOBXOAMMOCTN COBEPLUNTbL MOBTOPHYIO onepaumio cnocobom, KOTopbIi
npeaycmotpeH n. 5.4.5. Ycnosuin KBO, npu npepocTtaBnieHnn KnueHTy wHboOpMaumn B
cooTtBetcTBuM c n. 5.1.7. Ycnosun KBO.

5.3.11. B cnyyae, ecnmn baHk nonyumn ot baHka Poccum mvHdopmauuio, cogepxallytocs B base
OAHHbIX O C/y4assX W MOMNbiITKax OCYLWeCTB/AEeHNS NepeBOAOB [AEeHEeXHbIX cpeacts 6es
A06pPOBOMBHOIO COrnacus KAMeHTa, KoTopas COAEPXWUT CBeAEHWUs, OTHOCAWMECS K KIANEHTY U
(unn) ero >3NeKTPOHHOMY CpeacTBY naTtexa, MNpUOCTaHOBUTb MWCMOIb30BaHME KIMEHTOM
3/IEKTPOHHOrO0 CpeacTBa nuatexa nyteMm 65o0knpoBkn pgoctyna Knumenta B cuctemy [OBO Ha
Nepnoa HaXxOXAEHUs CBeAEHMWIN, OTHOCSALWMXCA K TakoOMYy KAMEHTY W (MUAKn) ero 3/eKTPOHHOMY
cpeacTtsy nnartexa, B 6ase AaHHbIX O C/Ayvyasx W MNOMbITKaxX OCYLWECTBAEHUS MNepeBoaoB
AeHeXHbIx cpeacTts 6e3 4o06poBOSILHOIO Coracus KaneHTa.

5.4. KnuneHt BnpaBe:5.4.1. B nto60i MOMEHT 0TKa3aTbCs OT MCNONIHEHMS HacTosAWwmx O6Lwmnx
yCNOBWIN, NpeaBapuTeNbHO NOracuB BCO MMeOLWYOCS nepel BaHKOM 3a40/KeHHOCTb, @ Takxe
ncrpeboBas BCe AeHeXHble cpeacTea M 3akpblB Bce CyeTa, OTKpbITbie U/nnu obcnyxueatowmecs
B cooTBeTCcTBMM C O6wmMMKn ycnosusMn. PactopxeHne Jlorosopa KbO no nHuumatuee KnneHrta
ocyuwecTtsngaetrcs baHKOM Ha OCHOBaHMKM COOTBETCTBYIOLWEro NMCbMEHHOro 3asBsieHnsa.5.4.2.
TpeboBaTb OT baHka Hagnexalwero M CBOEBPEMEHHOro WCMNOAHEHUS CBouX o0653aTenbCTB B
paMKax BO3HMKLUNX NPaBOOTHOLUEHWIA.

5.4.3. MepeiTn Ha Apyroit TapudHbIi NnaH Ha OCHOBaAHWM COOTBETCTBYMOLWero 3assneHns'® s
nopsake, npegycMmotpeHHoM orosopom KBO.

5.4.4. YCTaHOBWUTb OrpaHU4YEeHUS/NIUMUTBI  Ha  OCYLLEeCTBNIEHME  pacxOAHbIX onepauui,
coBepuwaeMbiXx C mucnonb3oBaHuem Cuctembl OBO wn/mnm Pe3epBHbIX KaHanoOB CBSA3WM B paMKax
YyCTaHOB/EHHbIX BaHKOM KpuTepmeB yKa3aHHbIX OrpaHuyeHuit (MakCcMMasnbHOMW CYMMbl OAHOWM
onepauumn, onepauuin 3a onpeaenéHHbll nepnoa, onpeaenéHHbIX BUAOB onepauuii, HO He Bblle
YCTAHOBNEHHbIX BaHKOM  OrpaHuYeHunin/nIMMmUToB B CNyyae, eCcam  COOTBETCTBYyOWME
OrpaHuM4YeHnss/NMMNTbl  yCTaHoBSIeHbl BaHkOM) Ha OCHOBaHMKW 3asBneHMs no QopmMe,
yCTaHOBJIeHHO BaHKoM:

a) npu obpaweHun B OTaenenme baHka;

6) ¢ ncnonbszoBaHneMm CUCTEMblI AUCTAHLMOHHOIO 6aHKoBCKOro obcnyxunsanusa (Cuctemol 4B0) -
NyTEM HanpaBNeHUsA B 3/IEKTPOHHOM BuAe 3asaBneHuns nnbo ckaH-obpa3sa 3asasneHus KnuneHra.
KnneHT n baHK npu3HatoT, 4To 3aasieHue KnueHTa, odopmaeHHoe B COooTBeTCcTBUMM C N. 1.6
MpunoxeHna N2 2 k O6WMM yCnoBmaM, paBHO3HA4YHO 3asiBNeHMIO Ha 6GyMaKHOM HocuTene,
NOANMCAHHOMY COHCTBEHHOPYYHO YNOJHOMOYEHHbIM NMLOM KineHTa.

YcTaHoBsieHHble KNMEeHTOM OrpaHUYeHus/MIMMUTbl Ha OCyLeCTBIeHNne onepauun NpUMeHsIOTCS He
nosgHee BToporo paboyero AHA C MOMeHTa nonydyeHuss baHkoM 3asBneHums KnuneHTta, He
jonyckawuwiero pasHouteHuii. CraTtyc mcnonHeHums 3aseneHns baHkoM oTpaxaetca B Cucreme
AOB0.

5.4.5. KnneHT Brnpase noaTBEPAUTb pacnopsiXXeHne, NpuocTaHoB/eHHoe BbaHKOM B COOTBETCTBUMU
c n. 5.1.6. Ycnoemin KbO, He no3gHee O4HOrO AHS, Cregylowero 3a AHEM MPUOCTaHOBIEHUS
npuemMa K WCMNOSIHEHUIO cneaylowmnmm cnocobamm: no TenedoHy B KOHTaKTHbIM LleHTp ¢
npeaBapuTenbHoW ayTeHTudukaumen, nmbo B OTBEeT Ha obpaweHume baHka MO 31eKTPOHHOWN
noute unm no Cucteme [ABO, unn coBepwnTb MOBTOPHYIO OMepauuio, coaepkawyr Te Xe
peKBM3UTbI Monydatena (nnatenbwmka) M Ty Xe CyMMy nepeBoga (panee - MNOBTOpPHas
onepauus), TeMm e crnocobom, KakmMm coBeplUueHa nepBoHadasibHas ornepauuns, B cny4yae OTKasa
BaHka B coBeplweHnn KrnnMeHTOM nepeBoja AeHEeXHbIX cpeacTB C MCNoMb30BaHWEM cepBuca
ObICTPbIX MaaTexen niaaTexHon cmctembl baHka Poccun.

5. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpoHbl HEeCyT OTBETCTBEHHOCTb 3@ Haasexauwee WCMoJIHEHME CBOMX 06s13aHHOCTEN,
npeaycMoTpeHHbix O6wumn  ycnosmsamm (YCIOBUSAMW OKasaHWs YyCNyrm) B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuiickoin degepaumn.

6.2. baHK He HeCEéT OTBETCTBEHHOCTM 3a cbom B pabote noutbl, NHTEpHeTa, ceTen CBA3M,
BO3HUKLUME MO He 3aBucAWMM oT baHka npuunmHam m nosnéxkwwue 3a cobon HecBOeBpeMeHHOoe

18 dopma 3.3 Anbboma dopm
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nonydyeHume unmn Henosny4deHmne KnmeHtom yBeaomnenun (nHdbopmaunm) baHka, Bkawodas Bbinncku
no Cuetam (B cny4vyae Hanpas/ieHUs B 3/IEKTPOHHOM BMAE, NOYTOBbLIM OTMpPaB/ieHNEM).

BaHK He HeCE&T OTBETCTBEHHOCTM 3a BO3MOXHble yObITKM, NpUYNHEHHbIE KnneHTy, B cny4yae, ecnu
nHbopmaumna o Cuetax KnumeHTa, npoBeAéHHbIX KnnmeHTOM onepaumsax, nHas uHdopMauus o
KnueHTe, HanpaBneHHas MOCPeACTBOM He3aWMWEHHbIX KaHanoB CBA3WM, B TOM 4uciae no
3N1IEKTPOHHOW Mo4yTe, CTaHEeT N3BECTHOW TPETbMM JINLLAM.

6.3. baHk ocBob6oOXAaeTcs OT MMYLLEeCTBEHHON OTBETCTBEHHOCTW B Cllyyae TexHuyeckux cboes
(oTKNOYEHME/MOBPEXAEHNE S1EKTPONUTAHNS U CeTeln CBA3M, 6a3bl gaHHbIX baHka, TexHnuyeckmne
cbouM B NNaTéxHbIX CMCTEMAX), @ TaKXe B UHbIX CUTYyaUMsaX, HaxoasaWwmMXcs BHe cdepbl KOHTPONS
baHka, noBnékwux 3a cobor HeBbiNosiHeHMe BbaHkom ycnosui Jorosopa KbBO wn/unu Jorosopa
YyCNyru, 3akt04Y€HHbIX B COOTBETCTBUM C HacToSAWMMM O6LWNMMN yCOBUAMMN.

6.4. baHK He HeCEéT OTBEeTCTBEHHOCTM 3a OTKa3 OT Mpuéma MM HeucnoaHeHue PacrnopsixkeHuin
KnneHta wu cBsi3aHHble C 3TUM Yyb6bITkKM KnmeHTa B ciydasx, NpeaycMOTpeHHbix n. 5.3.7
HacToawmMx O6LWnxX ycnosun.

6.5. baHK He HEeCEéT OTBETCTBEHHOCTWU 3a YObITKWU, MPUYNHEHHbIE KNWEHTY uan TpeTbuM nuuam,
ecnn 3T1M yb6bITKM BO3HUKAW BCAeacTBue npegoctasneHnsa KnnmeHTomM B BaHK HeaOCTOBEpHOM
nHdopMaUnmM MM HeCcBOEBPEMEHHOro MHpopMmmpoBaHus baHka 06 M3MeHeHUAX B AOKYMeHTax,
npenocrtaeBneHHbix KnveHToM B baHk paHee, B TOM uucne 06 wu3MeHeHuMM cocTaBa ul,
YNO/THOMOYEHHbIX  pacnopsxaTtbcqd  C4ETOM, nMpPOANEHMM WM OKOHYAHMK  MOSIHOMOYMUIA
YNO/IHOMOYEHHbIX pacnopsaTtbcsd CYETOM numu.

6.6. baHK He HeC&T OTBEeTCTBEHHOCTU 3a HEUCMOJIHEHNE UM HEeHaAs/1exallee UCMOoSIHEHME CBOUX
obsazatenbcte no forosopy KBO B cnyyae, ecnu rocyaapcTBEHHbIMM WMAM MYHUUMMNANbHbIMU
opraHamu Poccuickon depnepaumm mnu Apyrux rocyaapcts, baHkom Poccum mnu ueHTpanbHbIMU
(HaumoHanbHbIMW) bHaHkaMuM ApYrMX rocyAapcTB MNPUHUMAIOTCHA, MNYBAUKYOTCS WMNUM BHOCATCS
U3MEHEHUs B TOJIKOBaHME WU MNMPUMEHEHME KaKMUX-IM60 3aKOHOB WM HOPMAaTWMBHbIX akTOB, B
pe3yfibTaTe KOTOPbIX MCMojsiHeHMe BbaHkoM cBouMx 065a3aTenbCTB CTAHOBUTCS HE3AaKOHHbIM MK
HenpaBOMEpPHbIM.

6.7. baHK He HeCET OTBETCTBEHHOCTWN 3@ HECBOEBPEMEHHOe ncnonHeHmne PacnopsxeHnii KnneHTta
no Cuetam, obcnyxumBawwWmMMca B COOTBETCTBMM C O6WKMMKM yCnoBMsSMM, eCcnu onepauum no
KOppecrnoHAeHTCKOMY CYéTy BaHka He OCyLecTBASATCA WKW UX UCMOJIHEHWE 3a4epXMBaeTcs B
pesynbTtaTe aenctBui  (6e3gencteua) baHka Poccun, ero noapasgeneHnin, 6aHKoOB-
KOppeCcnoHAEHTOB, B T.4. MHOCTPaHHbIX 6aHKOB, NOCpPeAHNKOB B NepeBoAe W/UAN UHbIX TPETbUX
vy, obecneumBaloWMX COBEpLUEeHMe onepauui no KoppecnoHAEeHTCKMM cyeTaMm baHka, B TOM
yucne B CBA3WM C BBeAEHMEM MeXAYHapoAHbIMWM OpraHM3auusMn  WU/ManMm  MHOCTPAHHbLIMU
rocyaapcTBeHHbIMW OpraHamu B OTHOWeHUU KnueHTa, eAMHONMYHOro MUCMONHUTENbHOro opraHa
KnueHTa, 4neHoOB KoOJJIerManbHOro MWCNONHUTENbHOro opraHa KnuveHnTta, 6eHeduumapHbIX
Bnagenbues/addunmpoBaHHbiX nuy KnneHTa NpuHyauTeNbHbIX MEP U/UNN OFpaHUYEHNA.

6.8. baHKk He HeCéT OTBETCTBEHHOCTWM 3a HEeCBOEBpPeMeHHOe WCMNosHeHue rnepenaBaemMblx
nocpeactsoMm Cucrtembl [BO PacnopsixeHunini KnmeHta no Cuetam B ciydae obpbiBa
aN1eKTpuyecknx certen, cboes B paboTe mpoBargepoB M WMHbIX cUTyauusax nogobHoro popa. B
c/flyyae BO3HWKHOBEHMA NoAO06HbIX cuTyauun KnaneHT MOXeT BOCMNOsb30BaTbCA PesepBHbIMU
KaHanamu cBs3n nnum obpatmntbCca B otaeneHne baHka.

6.9. baHK HeCéT OTBETCTBEHHOCTb B COOTBETCTBMM C [AENCTBYHOLIMM 3aKOHOAATE/bCTBOM
Poccuiickon ®egepaumun nepeng KnueHToM 3a HeHagnexallee mcnonHeHme ero PacnopsikeHus,
ecnn baHk He obecrneywnsi HEM3MEHHOCTb PEKBM3UTOB pPacropsi)XeHUs, yKasaHHbiX KnneHTom (B
TOM 4ucne B cnyyae yTouyHeHus 6aHKOM peKBU3UTOB PaCnopsSXXeHus ).

6.10. KnneHT HeCET OTBETCTBEHHOCTb 3a cobntoaeHne TpeboBaHUM  AEMCTBYHOLLENO
3aKkoHoaaTenbcTBa Poccuiickon ®depepaumm B cdepe nepCoHasnbHbIX AaHHbIX (PU3NYECKNX nuL
npwn npegocrtasneHnn baHky cBeaeHW (AOKYMEHTOB), coAaepXXallmx nepcoHasibHble AaHHble, B
paMKax ucnonHeHus ycnosuii florosopa KBO ([Jorosopa ycnyru).

6.11. Mpu HacTynieHunm o6CTOATENbCTB, NpuU3HaHHbIX CTOpoHaMm  06CTOATENbCTBAMMU
HENpeoaoNIMMO CUNbl, 3a KOTOpble HW oAaHa K3 CTOPOH HEe OTBe4vyaeT, MNpu KOTOpbIX HeT
BO3MOXHOCTM MOJSIHOrO MAM YaCTUYHOIro UcrnonHeHus nwbor n3 CTopoH cBomx 0653aTenbCTB Mo
Jorosopy KBO (Horosopy ycnyrn), CTOpOHbl He HECyT OTBETCTBEHHOCTU 3@ HEWUCNOJIHEHWEe
0653aTenbCTB, @ CPOK WCMOSIHEHUS OTOABWraeTCs COpa3MepHO BpeMEeHW, B TeyYeHWe KOTOpOoro
6yanyT nencreoBaTb Takme obcTosATEeNbCTBA.

6.12. lMpn HacTynsieHnn ob6CToATENBCTB Henpeogonmmon cunbl CTOpOHa AosxHa 6es
npoMeasieHUs MU3BEeCTUTb O HUX B MUCbMEHHOM Buae Apyryto CTopoHy. W3BelwleHue [O0XKHO
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coaep)xaTb AaHHble O XapakTepe 06CToATeNbCTB, @ TaKXe OUEHKY MX BAMSHUS Ha BO3MOXHOCTb
NCMOSIHEHUS CTOpOHOM obs3aTtenbcTB no Jorosopy KBO ([oroBopy ycnyrn) m CpoK MCNOAHEHUS
o6s3aTenbCTB.

6.13. Mo npeKkpalweHnn ykasaHHbIX Bbilwe obctosTenbcts CTopoHa AosikHa 6e3 npomeansieHus
n3sectutb 06 3ToM apyryto CTOpoOHY B NMCbMEHHOM Buae. B usBeweHnn ponxeH 6biTb yKasaH
CPOK, B TeYyeHWe KOTOpOoro npeanonaraercs ucnonHutb obsasatenbctea no [orosopy KBO
(doroBopy ycnyru).

6.14. OTBETCTBEHHOCTb BaHka nepeg KnneHtom orpaHn4ymBaeTcs ODOKYMeHTaNbHO
NOATBEPXAEHHbIM peanbHbiM ywepboM, BO3HUKIWNM Yy KnneHTa B pe3sysbTaTe HernpaBOMepHbIX
pencteun  mnm  6esgencrena  baHka, AeNCTBYHOWeEro mnpegHamMepeHHoO wauM ¢ rpybon
HEOCTOPOXHOCTbIO.

Hn npun kakmx obctosstenbctBax baHk He HecET oTBeTcTBEHHOCTM nepen KrnueHToM 3a
YAYLWEHHY BbIrody, Aaxe B chydae, ecnn OH 6bi1 yBeAOMSIEH O BO3MOXHOCTU BO3HUKHOBEHWUS
Takux ybbITKOB nnu yuwepba.

6.15. KnneHT HecéT OTBEeTCTBEHHOCTb nepen baHKOM 3a peanbHbin ywep6, NpUYNHEHHDbIN BaHKy
B pe3ynbTaTte HapyweHusa KnaumeHToM ycnoBui wnu nosoxeHuin [orosopa KBO ([orosopa
yCcnyru), 3akoHoaaTesibHbIX U(UIN) HOPMaTUBHbIX aKTOB.

6.16. B cnyuyae, ecnm baHk wucnonHser o06s13aHHOCTL No MHGOpMMpoBaHUO KnmeHTa o
COBEpLUIEHHOM onepauuMn C MUCMNoNb30BaHMEM 3NEKTPOHHOro cpeacTsa nnatexa M KnueHT He
Hanpasun baHKy yBegomneHme 06 yTpaTe 3/1IeEKTPOHHOrO CpeacTBa natexa wu (unu) ero
ncrionb3oBaHmn 6e3 pobposonbHoOro cornacma Knuenta, baHk He o6s3aH Bo3Mewatb KnuneHty
CyMMy onepauumn, coBeplleHHo 6e3 pobpoBonbHOro cornacus KnueHTa, 3a WUCKIOUYEHUEM
C/lyyaeB, YCTaHOBJ/IEHHbIX 3aKOHOAATEeNbCTBOM PO,

7. MPOUYME NOJIOXXEHNUA U BABEPEHNUA
7.1. baHk u KnuneHT npusHatoT obsi3aTenbHbIMM ANS UCNONHEHUs B paMkax [orosopa KBO
(QoroBopoB ycnyrmn) TpeboBaHuMs 3akoHOB Poccuinckon @depepaumun, YkasoB [lpe3ungeHTta
Poccuinckon ®epnepaunmn, MNoctaHoBneHnn MNMpasutenoctea Poccuinckon ®egepaunm, HOpMaTUBHbIX
N MHbIX akToB baHka Poccun n Q®egepanbHOM cnyx6bl N0 HGUHAHCOBOMY MOHWUTOPWUHIY, WHbIX
HOPMaTUBHbIX MNpPaBOBbIX akToB, TpeboBaHWSA 3aKoHoOAATENbCTBA MWHOCTPaHHbIX rOCYyAapcCTBs,
MeXAyHapoAHbIX AOroBOPOB, 3aK/OUEHHbLIX Poccuiickon ®depnepauneint, NnpuMeHnUMbIX K baHky, a
TaKkXe AO0roBOPOB, 3aKMOUYEHHbIX Mexay BaHKOM U MHOCTPaHHbIMKM OpraHusaumamm (B TOM ymucne
KpeaAUTHbIMW OpraHmM3aumsamun), B TOM 4YMC/e HanpaB/ieHHble Ha MPOTMBOAENCTBME neranusaunm
(OTMbIBaHMIO) AOXOA0B, NOJSyYEHHbIX NPECTYMHbIM NYTéM, U (PUHAHCUPOBAHUIO Teppopm3Ma.

7.2. KnveHT noATBEPXAAET, YTO WM MONy4YeHbl MUCbMEHHble cornacus Guanyeckux nauy -
BK/lOYass npeactaBuTenen, 6eHedwuumapHbiX BragenbueB, ydypeauTteneh  (y4aCTHUKOB),
YnonHoMoueHHbIx nny KnuveHTa Ha o6paboTky MX MNepcoHalnbHbiX AaHHblIX BaHkoM, Bkato4as
Takyto o06paboTky TpeTbMM NMUOM, AEeNCTBYHLWWMM no nopydyeHuto baHka, KoTopble MOryT
coaepXxaTbCa B MoJjlydyaeMbiX OT KnneHTa AOKyMeHTax M CBeAEHUSIX B paMKax 3aK/IloUYeHus U
ncrnonHexHuns Aorosopa KBO ([Jorosopa ycnyru);

7.3. KnneHt npepocrtaBnsetr banky (nepemaért no nepBoMy TpeboBaHMIO) MOAYYEHHbIE UM OT
YKa3aHHbIX Cy6beKTOB nepcoHabHbIX AaHHbIX cornacms Ha ob6paboTKky MepCcoHasbHbIX AaHHbIX,
npeagycmatpmBatwowme obpaboTKy nepcoHasnbHbIX AAHHbIX B LENsX 3akayeHus (MCNOoSHEeHUS)
Jorosopa KBO ([orosopa ycnyru), nepegaym TPeTbMM nMuUaM, C KOTOpbIMM Yy BaHKa 3ak/touéH
JoroBop 0 KOHMMAEHUMANbHOCTM, B TOM u4ucne B UensX MXx 06paboTku, BKOYas TaKylo
06paboTKy TPEeTbUM SINLLOM, AENCTBYIOWMM MO NOpy4YeHuto baHka;

7.4. KnneHT noaTBep)XAAET, YTO NpeaocTaBmn cybbekTaM nepcoHasibHbIX AaHHbIX MHGOpMaumio,
npeaycMOTPEHHYIO MYHKTOM 3 cTaTbk 18 denepanbHoro 3akoHa ot 27.07.2006 r. N2 152-93 «O
nepcoHanbHbIX AaHHbIX», @ WMEHHO: HauMmeHoBaHme W aapec baHka; uenb o06paboTku
nepcoHanbHbIX AaHHbIX (B COOTBETCTBMWM C MNYHKTOM 6.3. O6wmx ycnoesuii) m eé€ npaBoBOe
OCHOBaHMe; npeanoslaraemble NONAb30BaTeNIM  MEPCOHalIbHbIX  AAHHbIX;  YCTaAHOBJIEHHbIE
®denepanbHbIM 3aKoHOM oT 27.07.2006 r. N° 152-®3 «O nepcoHasbHbIX AaHHbIX» Mpasa
cybbekTa nepCcoHasibHbIX AaHHbIX, UCTOYHUK MONYYEHUS MEPCOHANbHbIX AAHHbIX;

7.5. NameHeHne nnu pactopxenune [orosopa KbO ([orosopa ycnyrmn) He ocsoboxaaet KnneHTta
n(nnm) baHK OT wucnonHeHuss cBoux obsa3atenbctB no Jorosopy KBO (dorosopy ycnyru),
BO3HUKLUMX A0 MOMEHTA TaKoro M3MeHeHns Uan pacTopXXeHus.

7.6. [Jorosop KBO (doroBop ycnyrn) NOANEXWUT TOJIKOBAHUKO B  COOTBETCTBUM

c
3aKoHOAaTeNbLCTBOM Poccuiickoit ®denepaumun. B cnydae, ecnn kakoe-nnb6o M3 MOJIOXKEHUM
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Jorosopa KBO ([oroBopa ycnyrm) CTaHOBUTCS HE3aKOHHbIM, HeAEUCTBUTENbHbIM WU  HE
nonb3ywwmmca cygebHom 3awmtor no AbOMy MNPMMEHMMOMY 3aKOHOAATENbCTBY, TaKue
nonoxeHunsa Aorosopa KBO (JoroeBopa ycnyrn) He MpUMEHSIOTCS BO B3aMMOOTHOLUEHUAX MeXAy
BaHkoM n KnuneHtoMm. OcTanbHble nonoxernus [LoroBopa KBO ([oroBopa ycnyrun) coOXpaHsoT
NOJSTHYO CUNY N AENCTBUTENbHOCTD.

7.7. Bce cnopbl, pasHornacusa unu TpeboBaHus, Bo3HuKawowme us [orosopa KBO (Jdorosopa
yCNyru) mnm B CBA3M C HUM, nognexaT yperynuposaHuto CTopoHamMu NyTéEM neperosopos. [Mpu
OTCYTCTBMM cornacmsa crnop mexay CTopoHamMu MNOAJSIEXWUT paccMOTpeHuto B ApbuTpaxxHoMm cyae
ropoga MocCkBbl.

7.8. Bcs koppecnoHaeHums (OKYMEHTbI, coobleHns, nHpopmauuns), HanpasaeHHas:

e baHkoM KnuneHTy no agpecy, ykasaHHoMmy B EIPKOJI/EFPUM (cooTBeTcTBEHHO Ans KnneHToB
HOJ1/UM), MHbIX rocypapCTBEHHbIX peecTpax, AOCTYMHbIX BaHKy Ha 3aKOHHbIX OCHOBAHWUAX, UNKU
no MHOMY agpecy, ykasaHHOMYy KnneHToMm, nHdopMaumern o KOTOpoM pacnosiaraet baHk;

e KnueHtoM baHky no appecy, ykasaHHomy B EIMPIOJ1, nnbo ykasaHHOMY B pasgene
«MHbopMauma no KpeanTHbIM opraHusaumsam» odbuumanbHOro canta baHka Poccuu,

npu3Haérca CTopoHaMu OTMNpaBAeHHOM MO Haanexawemy agpecy, npu YyCa0BUWM OTCYTCTBUSA
coobueHnn o6 wunsmeHeHunm aapecoB. B cnydae HecoobuieHnss CrtopoHamum aApyr apyry o6
W3MEHEHUM YyKa3aHHbIX aApecoB, HanpaB/ieHHas KOppecrnoHAeHUMs No 3TMM agpecaMm cuyuMTaeTcs
nony4yeHHol CTOpOHOWN, N3MEHMBLLEN CBOW aapec U He coobuimBliel 06 sTom apyroii CTopoHe.

8. [OONOJIHUTEJIbHbLIE/ PE3EPBHbLIE CMNOCOBbbl OBMEHA DJSJIEKTPOHHbLIMU
AOKYMEHTAMU

8.1. OcHoBHbIM crniocobom HanpasfneHna B baHk PacnopspkeHnin 1 obMeHa MHbIMW D1eKTPOHHbIMU
AOKyMeHTamMmn Mmexay baHkom u KnueHTom saBnsetrca CuctemMa AWCTaHUMOHHONO 6aHKOBCKOro
obcnyxuneannsa (Cuctema [OBO) B nopsake, yctaHoBneHHoM B [lpunoxeHun N° 2 k O6wWuM
YyCNOBUSAM.

8.2. B kauectBe pgonosHuTenbHoro (pesepBHoro) crnocoba HanpaeneHus KnueHtom B bBaHk
PacnopsxeHuin, a Takxe obMeHa WHbIMU DNEKTPOHHbIMKM AOKYMEHTaMu, WCMNONb3YTCH
cneayrowme PesepBHble KaHasbl CBA3N:

- CKb KoHTtyp (OAnapok),

- 3/IEKTPOHHAag nouTa.

8.3. B uensix npuvMeHeHus Pe3epBHbIX KaHasoB CBSA3M B O6WKMX YCIOBUSX MPUMEHSIOTCS
cneayrowme TepMUHLI U onpeaeneHus:

KBanudpuumpoBaHHana 3nekTpoHHas noanucb (K3M) - ycuneHHas 31, nonydyeHHas B
pe3synbTtaTe Kpuntorpadunyeckoro npeobpasoBaHns MHGOPMaLMN C UCMOSb30BaHMeM kitoda Il um
cpeacts 3OI, MNoONyuMBLIMX MNOATBEPXKAEHME COOTBETCTBUA TpeboBaHWSAM, YCTAHOB/IEHHbIM B
depepanbHOM 3akoHe oT 06.04.2011 r. N2 63-®3 «06 anekTpoHHOM noanucm». K3IM no3sonser
onpeaennTb MU0, MNOAMNMCABLUEE 3/1EKTPOHHbIM [AOKYMEHT, M O06HapyXuTb ¢aKT BHeceHus
W3MEHEHUN B 3NEKTPOHHbIM AOKYMEHT nocse ero noanucanusa. Kniod nposepku 3I ykasaH B
KBanMdmumMpoBaHHOM cepTudmnkaTe kaoya nposepkn 1.

KoMnpoMeTtauma kKJjr4vya 3/1IeKTPOHHOM noanucu - cobbiTve, onpeaenéHHoe BnagesbleM
cepTudmkaTa Kak O3HaAKOMJIEHME HEeYMNOJIHOMOYEHHbIM JINUOM (HeynOJIHOMOYEHHbIMKU NMuaMn) ¢
€ro KJ/1t04OM 3NEKTPOHHOM MOAMUCUK, XMULLUEHME, yTeps WU HeCaHKLMOHWPOBAHHOE KOMMUpoBaHue
KIOUEeBOro HOCUTENS, ApYyrve MNpuYMHbl NOSIBAIEHWS y BRajenbua ceptudukata COMHEHWUI B
COXpaHEHUM TalHbl KKo4Ya 31EKTPOHHOW NOAMUCH.

HanpaBnswwasa CropoHa - KnueHT unm baHK, HanpaBAslOWWIA 3NEKTPOHHbIA OOKYMEHT,
NOANMCAaHHbIA DI MO TeNeKOMMYHUKaLMOHHbIM KaHanam cBa3n apyron CTopoHe.

Monyuarowana CropoHa - KnaueHT wmnm baHk, nonydawwmii oT Hanpasnstouwen CTOpPOHbI
3NIEKTPOHHbINA AOKYMEHT, nognucaHHbiii 31, no KaHanaM CBA3M, yKasaHHbIM B n. 8.2 06wmnx
YCJ/TI0BUMA.

ONIeKTPOHHbIA AOKYMEHT - [OKYMEHTMpoBaHHass WHdOpMauus, npeacTaBfieHHas B
3N1EKTPOHHOM opMe, TO eCTb B BUAE, MPUrOAHOM ANS BOCNPUATUS YeNIOBEKOM C MCMOSIb30BaHUEM
3NIEKTPOHHbIX BbIYMCAUTENbHbIX MaliMH, a Takxe Ana nepegaym no WMHOOPMAUNOHHO-
TEeNIeKOMMYHUKALUMOHHbLIM ceTaM uAn 06paboTkn B MHQOPMALMOHHBIX cucTeMax. [na uenen
O6Wwux ycnoBun INeKTPOHHbIMU AOKYMEHTaMK MpU3HaKTCsa Pacnopsi)KeHus, BbIMUCKU MO CYETY,
ntobble NHble AOKYMeHTbl, Hanpasnsemble CTOpoHaMn B COOTBETCTBMN C O6LWMMKN YCIOBUSAMMN.
8.4. O6MeH DNeKTPOHHbIMW  AOKYMEHTaMM MO  3NEeKTPOHHOM Mo4yTe OCyLecTBAsieTcs
WUCK/IIOUYNTENBbHO C WCMOJSIb30BaHMEM aApecOoB 3/1IeKTPOHHOM MouTbl KruneHTa, yKasaHHbIX B
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cooTBeTCTBYOLWMX hopmax Anb6oma dopM®, n aapecos snekTpoHHONI nouyTbl BaHka (B KOTOpble
BK/IlOYEHO pgomeHHoe wuMms sbibankllc.ru), ykasaHHbIX B yBegomneHum baHka, HanpaBfe€HHOM
KnuneHty no Cucteme 60 npu nonyvyeHMn yKaszaHHOMO Bblle 3as8BNeHuUs.

8.5. HanpasneHue KnueHTOM Pacnopsi)KeHuin B 3NEKTPOHHOM Buae M 0bMeH DneKTPOHHbIMU
JOKYMEeHTaMM C WCNOSb30BaHMEM pe3epBHOro crnocoba ocylwecTBnseTcs TONbKO B Cay4ae
HEBO3MOXHOCTN UCNONb30BaHNa KnneHToMm cooTBeTcTBYtowel Cncrtembl B0 baHka, ykaszaHHOW B
n. 8.1 HacTosAwmx O6WwmMx ycnosun.

Mpu >3TOoM KnneHT noHuMaeT, 4YTo HanpasneHme PacrnopshxeHns un o06MeH DNeKTPOHHbIMU
OOKYMEHTaAMWN OCYLLEeCTBASAETCA N0 He3alWMWEHHbIM KaHasnaM CBSA3UM, U MPUHUMaeT BCE PUCKM,
CBSI3@aHHble C BO3MOXHbIM HECaHKUWOHMPOBAHHbIM AOCTYNOM TPETbMX NUL K HanpasnseMom no
yKasaHHbIM B n. 8.2 O6Wnx ycnosui KaHanam CBs3u.

8.6. DNEeKTPOHHbLIA  AOKYMEHT, TMOJNIYyYEeHHbIN/HANpaBieHHbIA B  paMKaxX 3/IeKTPOHHOro
OOKyMeHTo060poTa pe3epBHbIM CnocoboM, ykasaHHbIM B M. 8.2 O6wmx ycroBui, NpuM3HalTCs
BaHkOM M KnAMeHTOM 3M1eKTPOHHbIM [AOKYMEHTOM, paBHO3HAYHbIM [AOKYMEHTY Ha 6yMaxXHOM
HOCuUTese, 3aBepPeHHOMY NOAMUCHLIO NNLA, YNOTHOMOYEHHOIO Ha noanucaHue Takoro AOKYMEHTa,
N OTTUCKOM nedaTn (Npun Hanuumun) KnmeHTta, n BNEKYT aHanOrMyHbie UM npasa M 06893aHHOCTU
baHka n KnueHra.

8.7. MNMonHoMoumsa nuuy, noanucaswmx ot uMeHn Knuenta K3I PacnopsixxeHus, noctynuseLlimne no
yKa3aHHbiIM B n. 8.2 O0O6wux ycnoBuii pe3epBHbIM KaHanaMm CBSA3M, NpeaocTaBasoTCs
npeacrtaButensam KnneHTa, KOTOpble yKasaHbl B AencTBylowen KapTouke ¢ obpasuamm nognucen
N OTTMCKa neyaTu, npegocTtaBneHHon KnneHtoM B baHk B pamMkax [joroBopa 6aHKOBCKOro C4YéTa,
Tak M AuuaM, ynosiIHOMo4YeHHbIM KrnueHTOM pacnopsXaTtbcs cpeactBamm Ha CuéTe, B nopsake,
yKasaHHoM B MpunoxeHun NQ 1, MpunoxeHun N2 2k O6WNM yCNnOBUSM.

8.8. baHK NpUHMMaET AOKYMEHTbl MO yKa3aHHbIM B M. 8.2 O6Wwux ycnoBmMin pesepBHbIM KaHanaMm
CBS3M, NMpW ycnosum nx noanmcaHusa K3 HuMxeykasaHHbIX npeactaBmuTenen KnneHTa:

- HagenéHHbIX MNOJHOMOUYMSAMM pacnopsXKaTbCAd AeHEeXHbIMW CcpeacTBaMM C WUCMONb30BaHMEM
aHanoros co6CTBEHHOPYYHOW MOAMMCKM B NOpsSiAKE, yKaszaHHOM B [MpunoxeHumn NO 2 k O6wmm
YyCNOBUSAM.

8.9. lNepepava PacnopshkeHun n DNEKTPOHHbIX AOKYMEHTOB C WCMOJSIb30BAHMEM 31€KTPOHHON
noutbl 1 CKB KoHTyp ([Anagok) ocyLliecTBfsSieTCS B COOTBETCTBMM C TpeboBaHMAMU yKa3aHHbIX
cuctem. MNpun nepepave PacnopshkeHMn U DNEKTPOHHbIX AOKYMEHTOB HeobXxoAMMO MCNOAb30BaTb
OAVH U3 cnegyowmnx ¢opmaToB nepegasaeMoro danna:

a) ®opmart PDF:

PDF/A-1 wnn PDF/A-1b

6) ®opmaTbl MS Office:

pppt(x) — (PowerPoint),

doc(x) — (Word),

xls(x) — (Excel),

txt - (Notepad).

8.10. CTopoHbl 06s3aHbl HelamMeanuTesbHO WMHQOpPMMpOBaTb APYr Apyra O HEBO3MOXHOCTU
obMeHa 31eKTPOHHbIMW AOKYMEeHTaMun, noannucaHHbiMm K3IM, B TOM uncne B CAeaywmx caydasx:
a) HeAOoCTYNHOCTb NNAaThOPMbl 3NEKTPOHHOIo AOKYMeHTo060poTa;

6) noBpexaeHne nam HegoCTYNHOCTb KaHanoB CBSA3N;

B) ncteyeHue cpoka gencremsa K3M (4o momeHTa nony4vyeHuns K3 ¢ HOBbIM CPOKOM AENCTBUSA);

r) Apyrve HeoT/I0XHble, aBapuiiHble N PEMOHTHO-BOCCTAHOBUTENbHbIE paboTbl Ha NPUHMMaKOLLEM
nnn oTnpasnsowem obopyaoBaHuu.

8.11. KnneHT HeC&T OTBETCTBEHHOCTb 3a CBOEBpeMeHHoe 0bHoB/eHMe kntoven KI3M n nonydeHne
KBaNnMdmuUMpOBaHHbIX cepTndunkaToB KStouen npoBepKun K3, obecneyeHune
KoHdunaeHumanbHOCTM Katoden KII, HegonyleHne MCnosb30BaHUSA MpuHagiexawmx emy K3I
6e3 ero cornacus.

8.12. He pgonyckaeTcs oTnpaBka AOKYMEHTOB C OAMHAKOBbIMM HOMepaMum U aaTon. B cnydae
nosy4yeHmsa ogHoin n3 CTOpoH DNIEKTPOHHOrO AOKYMEHTa C HOMEPOM M [aTol, COOTBETCTBYIOLLEN
HOMepy W paTte OAHOro W3 AOKYMEHTOB, MOJIYYEHHbIX paHee, TaKoh AOKYMEHT NpU3HaéTcs
HEeAEeNCTBUTENbHbLIM U HOPUANYECKON CUSbl HE MMeeT. B uensax ogHO3HaYHOro NOHUMaHUsS A4aHHOro

19 ®opmMa 3.16. OnpocHbIn nucT K0punanyeckoro nmua (He SBNSIOLWErocs KpeauTHON opraHusaumen); dopma 3.17.
OnNpoCHbIW NNCT UHAMBWMAYANbHOIO NMpeanpuHuMaTens / GuU3n4eckoro nmua, 3aHMMaLLEerocs B yCTaHOB/IEHHOM
3aKkoHogaTenbCcTBOM PO nopsiake yactHou npaktukon; ®opma 3.3 3asBneHne 06 M3MeHeHMM napaMeTpoB 06CyXuBaHus
B paMkax [loroBopa koMmnaekcHoro 6aHKOBCKOro ob6cnyxmsaHus B Oc-bn-Aih bank 000
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nyHkta CTOpOHbl He MNpU3HAlOT puandeckyto cuny aAybnmkaTtoB NepBOro 3/eKTPOHHOro
OOKYMEeHTa M MNpUHMMAKOT K Y4Y€Ty TONbKO MNEPBYH BEpPCUI0 AOKYMeHTa, noanucaHHyto Ol
CTOpOHHI.

8.13. [Ina ocyuwectBneHns obMeHa puandecKn 3HAYMMbIMW SNEKTPOHHbLIMKM AOKYMEHTaMu C
ncriono3zoBaHmem CKB KoHTyp (Amagok) kaxgas wm3 CTtopoH o0653yeTcs B YCTaHOBJIEHHOM
nopsagke obecneuntb nogknoyeHne (obecneuntb Hanuume noakntouveHmsa) k CKB KoHTyp
(Avapok), B TOM 4Yncne 3akni4ymTb COOTBETCTBYOLWME AOMOBOPHbI.

8.14. CtopoHa HeC&T OTBETCTBEHHOCTb 3a cogepXXaHue ntboro DNeKTPOHHOro AOKYMeHTa,
noanucaHHoro K3M npeacrtasutens cootBeTcTBYtowen CTOPOHbI, MPU YC/IOBUM NOATBEPXAEHUS
noannHHoctTu K3M1.

8.15. CtopoHa, HecBOeBpeMeHHO coobLMBLIAsA O Ciy4dasx yTpaTbl MAM KOMMpOMeTauuu Krda
K3I1, HeCcéT BCe CBsA3aHHble C 3TUM PUCKMN.

9. PACCMOTPEHUE OBPALLEHNA KNTMEHTA

9.1. nsa uenen O6wux ycnosuii nog obpaiwieHmeM KnmeHTa noHMMaeTcs nocTtynuBliee B baHk
obpaweHne KnmeHTta 0 HapyweHun BaHKoM ero npas, CBO60A M 3aKOHHbIX MHTEPECOB WA MNpas.,
cB0604 M 3aKOHHbIX MHTepecoB Apyrux nuy (aanee — O6paweHue).

9.2. baHk paccMmaTpuBaeT ObpalieHne KnneHTa B cneayloweM nopsigke:

9.2.1. MNpuném ObpaLwleHns oCyLLeCcTBSeTCA NYTEM ero HanpaBieHus:

nocpenctsom Cucrtemol B0,

MoCcpeaCcTBOM MOYTOBOM CBA3M,

Hapo4yHbIM Ha 6yMa>KHOM HocuTesne B oTaeneHun baHka,

Ha aApec 31eKTPOHHOM noyTbl baHka, ykasaHHbIn Ha CalTe baHka,

- nocpeacTsoM obpalleHnMs B KOHTaKTHbIA LeHTp BbaHka npu ycnoBum npoBeAeHUS YCrewHOM
ayTeHTMdumkaumm KnneHra.

9.2.2. Ob6paweHne noanexut obssaTeNbHON perucrtpaumm He no3aHee paboyero aHs,
cneagywouwero 3a AHEM ero nocrtyrsieHmss B baHk. Mpu noctynneHnm O6paweHuns B dopme
3NIEKTPOHHOro AOKyMeHTa baHk yBepgomnseT KnmneHta o pernctpaumm ObpalwieHus (nanee —
yBeoOM/IEHNne 0 perucrtpauumm) He no3gHee pgHA peructpaumn  Ob6paweHnsa cnocobowm,
npeaycMoTpeHHbIM n. 9.5. O6bwmnx ycnosun.

9.3. baHk paccmaTpuBaetr Ob6paweHne M No pe3yabTaTaM ero pacCMOTPeHWst HanpasnseT
KnneHty otBeT Ha ObpalieHne B TeueHmne 15 paboumx gHen co gHA permncrtpaumm ObpalieHus.
9.4. baHKk uMeeT npaBo 3anpocuTb y KnuneHTa AONONHUTENbHble AOKYMEHTbl M MaTepuasnbl B
Lensix o6beKTUBHOIoO U BCECTOPOHHEro paccMoTpeHuns ObpalwleHns, Ans 4ero CpoK pacCMOTpeHUs
Ob6palieHns MoxeT 6biTb NpoaaéH He 6onee yem Ha 10 pabounx gHen.

Mpn 3anpoce AOMNONHUTENbHbIX AOKYMEHTOB WM MaTepuManoB, a TakKXe npoasieHMs cpoka
paccmoTpennss ObpaweHus baHk yBepomnser KnuveHTa O nNpoAfieHMM CpoKa pacCMOTpPeHMs
O6paweHnsa, Hanpaeus KruMeHTy COOTBETCTBYlOWee yBeaoMSeHue (panee — yBeaOMIeHue O
npoasieHnn cpoka).

9.5. OTtBeT Ha ObpaweHne, yBegoMneHne 0 perncrpauuu, yBegomsieHMe o npoasieHnn Cpoka
HanpasnaAlTCcAa KAneHTy B 3aBMCMMOCTM OT crnocoba noctynneHus Ob6palleHus: B 3NE€KTPOHHOM
¢dopme no Cucrteme [OB0O, B nucbMeHHOM QopMe MO YyKasaHHbiIM B obpaweHun appecy
3N1EKTPOHHOM MOYTbl UIN NOYTOBOMY afpecy.

B cnyuae, ecnn KnneHT npu HanpasneHnn O6paweHusa ykasan cnocob HanpaBieHust OTBETa Ha
Ob6paweHne B ¢dhopMe 3/1EeKTPOHHOro AOKYMeHTa WM Ha OyMaxHOM HocuTene, OTBET Ha
O6palieHne gomkeH 6biTb HanpassieH cnocoboM, ykasaHHbiM B ObpawieHunn.

9.6. OTBeT Ha Ob6palleHne No CyWwecTBY He AAETCS B C/eayowmnx cayyasx:

1) B ObpalieHnn He yKasaH agpec, No KOTOPOMYy AosXeH 6bITb HanpaBneH OTBET;

2) B ObpaweHnn He ykazaHa damMmnuaunsa (HamMmeHoBaHue) KnmeHTa;

3) B O6palweHnn coaepxatcs HeueH3ypHble Mbo ockopbuTenbHble BblpaXXeHusl, Yrposbl
nmywectsy baHka, yrposbl XW3HU, 340pOBbl0 U MMyLlecTBY paboTHuka baHKa, a TakXe 4YJeHOoB
€ro cembMu;

4) Tekct ObpalweHns He noanaéTcs NpoYTEHUIO;

5) TekcT Ob6paweHnsa He NO3BONSIET ONPEAESINTb €ro CyTb.

9.7. Ecnn B cny4asax, NpegycMOTPeHHbIX nognyHktamm 2-5 n. 9.6. 06wmx ycnoBuin, baHK
npuHMUMaeT pelweHne octaBuTb ObpauleHne 6e3 oTBeTa MO cywecTBy, KnneHTy HanpaBnseTcs
yBegomsieHne 06 aToM peweHun B TedeHne nNatn paboumx gHen co gHsa perncrpaumm ObpaweHus
cnocoboM, ykaszaHHbIM B n. 9.5. O6wuMx ycnoBuit, C YyKasaHMEM MNPUYMH HEBO3MOXXHOCTU
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paccMmoTpeHus Ob6paleHns no cyulecTsy.

9.8. baHK MMeeT MpaBoO MPUHATH peweHne o 6e3ocHoBaTeNnbHOCTM oyepegHoro Ob6paweHus u
npekpaweHnun nepennckn ¢ KnmMeHToM no Bonpocy B cnyyae, ecnn B ObpalleHnn coaepxuTcs
BOMPOC, Ha KOTOPbIN KAWeHTy Heo4HOKpaTHO AaBa/iMCb OTBETbI MO CyLLeCTBY B CBSI3M C paHee
HanpasnseMbiMM WM obpaweHnsamMm, wn npu 3TOM He MNPUBOASATCA HOBble [0BOAbI WU
obctosaTenbcrea. O TakoM peweHnn KnmeHT yBeaoMnsieTcs B nopsake, npeaycMoTpeHHoMm n. 9.5.
O6wux ycnosuin.

10. NIPUNOXEHUA

10.1. lMpunoxeHne N° 1:

«YCnoBus OTKPbITUSA, BeAEHUS U 3aKpbiTUa OaAHKOBCKMX CUYETOB HOpUANYECKUX Nuu,
MHAMBUAYaNbHbIX NpeanpuHuMaTenen n GUandyecknx nuu, 3aHMMaKLWMXCA YaCTHOM NMPaKTUKOWN,
B Oc-bn-Ain bank O00».

10.2. lNMpunoxeHune N2 2:

«YCroBUS NOAKIHOYEHUS N SKCMAyaTaunmM CUCTEMbI ANCTAHUMOHHOIo 6aHKOBCKOrO 06CnyXuBaHMS
«KnueHnTt-Bank» ana opunanyecknx nuvd, MHAMBMAYaNbHbIX NpeanpuHuMatenen u uanyeckmnx
VL, 3aHMMaKLWNXCA YacTHOWM npakTuMkon, B 3c-bu-An baHk O00».

11. TEKYLLASl BEPCUSI U UCTOPUS USMEHEHWUI OBLLMX YCJIOBUNA
Tekyuias BepCus AOKYMEHTa: 12

Ne° [aTta BBeaeHus B AeCTBue PeKBU3UTbI JOKYMEHTa 06 yTBep>XAeHUU U BBeAeHUN B AeicTBue
Bepcum peaakuumn O6WMx ycnosmum peaakuumn O6WmMx ycnosmum

01 01 okTsi6pst 2018 r. MpoTtokon MNpaeneHus Banka N2 53 ot 26.09.2018

02 24 vioHsa 2019 r. Mpukas N2 109 ot 05.06.2019

03 16 nekabps 2019 r. Mpuka3s N2 253 o1 02.12.2019

04 04 noHa 2020 r. Mpukas N2 92 ot 20.05.2020

05 07 deBpans 2022 r. Mpukas N2 16 ot 02.02.2022

06 24 asrycrta 2022 r. Mpuka3 N2 119 ot 09.08.2022

07 01 anpens 2023 r. Mpukas N2 42 ot 27.03.2023

08 02 mas 2023 r. Mpukas N2 59 ot 24.04.2023

09 01 asrycta 2023 r. Mpukas N2 123 o1 26.07.2023

10 01 aHBaps 2024 r. Mpukas N2 223 o1 26.12.2023

11 01 nong 2024 r Mpukas N2 104 ot 14.06.2024

12 17 aBrycrta 2024 r Mpuka3s N? 141 ot 01.08.2024
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MpunoxeHne N2 1
YcnoBusl OTKPbITUSA, BE€AEHUS U 3aKpbiTUA 6aHKOBCKMX CYETOB HOPpUANYECKUX NNLL,
MHAMBUAYaAJIbHbIX NpeanpuHMMaTenei m pnsnyecKmnx Jiul, 3aHMMaloLWMUXCA YaCTHOMU
npakTukon, B 3c-bu-An bank 000

1. O6wume nonorxkeHms

1.1. Hacrtoswmne «YcnoBust OTKPbITUS, BEAEHUS M 3aKPbITUS BAHKOBCKMX CUYETOB HOPUANYECKUX NUL,
MHAMBUAYaNbHbIX nNpeanpuHuMaTtenein u GOU3MYECKUX UL, 3aHMMalOWKMXCA B YCTaHOBJIEHHOM
nopsaKe YacTHOM NMpakTukon, B Dc-bu-An bank OO0» (ganee — Ycnosusa Cueta) onpegenstoT obwme
npaswuia oTKpbITUS, 06CyXMBaHMA N 3akpbiTusa CyeToB KnmneHTtaMm, 3akntoumnewmMM ¢ baHkom [jorosop
KBO, n perynupytoT OTHOLEHUS, BO3HUKAOLWME B CBA3UN C 3TUM Mexay KineHToM n baHkKoM.

1.2. Obwme ycnosusa, Ycnosuss cuyéta, Tapudbl baHka (TapudHbIM NNaH) M COOTBETCTBYKOLLEE
3aaBneHne KnmeHTta B COBOKYMHOCTU coCTaBnstoT JJoroBop 6aHKOBCKOro CYéTa.

1.3. [oroeop 6aHKOBCKOro c4éTa 3ak/toyaeTcs B cOoTBETCTBMM € OBLWMMKN YCNOBUAMN N YCNOBUAMMU
Cuéta nyTéMm akuenta baHkoMm odepTtbl KnneHta Ha oOTKpbiTMe CuéTa, coaepxawencs B
cooTBeTcTBYlOWEM 3asBneHnn KnueHta (B TOM uucne: 3asgBneHne o npucoeamHeHunm k O6WMM
ycnosuamM?®, 3asBneHun Ha oTkpbiTMe CuéTa’l). AKuenT 3akioyaeTcs B OTKPbITUM KnveHTy Cuéta
npu ycnoesmu npepoctasneHns KnueHToM v nonydeHms BaHkoM (Hanuuus y baHka) AOKYMEHTOB,
HeobXxoauMMbIX ANsl  MpoBeAeHus  uaeHTUduKaumm u  oTKpbiTua CuéTa, nNpeayCcMOTPEHHbIX
aencreytowmnm lNepeyHeM AOKYMeHTOB. [pu OTKpbITMM nocneaywowmx (AONoNHUTENbHbIX) CuyeToB
baHk BnpaBe 3anpocuTb, a KnueHT o0683aH npenocTaBuUTb aKTyasibHble WMAEHTUDUKALMOHHbIE
cBegeHnsa (QOKYMEHTLI) Ha AaTy npeaocrtaBneHns B baHk 3asaBneHnsa Ha oTkpbiTve CuéTta.

1.4. lMpeagmetom [oroBopa 6aHKOBCKOro cuyéta gaBnsercd oTkpbiTue C4yéTa M OCyLeCTBAEHME
pacyYéTHO-KaccoBoro obcnyxusaHus KnuneHta B COOTBETCTBMW C AEWACTBYIOLWMM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepaumn, baHKOBCKMMKM mpaBuiamm, a Takxe O6WMMM yCrioBusSIMM M YCNOBUAMMU
CyerTa.

1.5. baHk ogHoBpeMeHHO co CYETOM B MHOCTPaAHHOM BastoTe OTKpbiBaeT KnneHtam — peangeHtam PO
B CNyyasX, YCTaHOB/EHHbIX HOPMaTUBHbIMKM akTamMu baHka Poccuu, TpaH3WTHbIN BastOTHbIN CYET B
BantoTe Cuéta (gnanee — TpaH3UTHbIN CYET), NpU 3TOM:

- TpaH3UTHbIN CYET He sABnseTca 6aHKOBCKMM CYETOM M OTKpbiBaeTcs baHkOM ans naeHTudukaumnm
NOCTYN/AEHUN MHOCTPAHHOM BastoThl B MOJSIb3Y PE3NAEHTOB M B Lenax y4éTta BantloTHbIX onepauunmn;

- Onepaumn no TpaH3UTHOMY CYETY OCYLWECTBASAKTCA B COOTBETCTBMM C  BaNOTHbLIM
3aKkoHogaTenbCcTtBoM PO 1 HopMaTMBHbLIMM akTamMun baHka Poccuu;

- TpaH3UTHbIN CYET MOAAEXUT 3aKpbITUKD B CiAyyae npekpaweHusa [encTBusa (pacTopXeHus)
cooTBeTcTBYlOWeEro [ljoroBopa 6aHKOBCKOro c4éta ogHOBpPEMEHHO C 3akpbiTneM Cyéta B MHOCTPAHHOM
BantoTe.

1.6. NMpaBuna goctyna mn coBepLieHnsa onepaunn nocpeacrtsom Cucrembl B0 no CyeTaM, OTKPLITbIM B
pamMkax [orosopa KBO, pernaMeHTUpylTCcs «YCNOBUSAMM MOAKOUYEHUS W 3KCNayaTaunum CUCTEMbI
AucTaHuMoHHoro  6aHkoBckoro  obcnyxusaHusa  «KnueHT-BaHk»  Aonsg  opuanMvyeckux v,
MHAMBUAYANbHbIX MpeanpuHMMaTesnen, NUL, 3aHMMAlLWNXCSA YacTHOM npakTMkon B Dc-bu-An baHk
000» (MpunoxeHune N° 2 k O6bwmnm ycrnosusMm, nanee — Ycnosus Cucrembl 4B0O).

1.7. BbaHk sBnsieTca y4yacTHMKOM CuUCTeMbl 06s3aTenibHOro CcTpaxoBaHust Bknagos. CTpaxoBaHue
[NEHEXHbIX CPeACTB, Haxoaawmxca Ha CuyeTax KnmeHTa??, ocyllecTBNseTcs B COOTBETCTBUM C
depepanbHbIM 3aKOHOM OT 23 aekabps 2003 roga N2 177-03 «O cTpaxoBaHUM BKIagoB hU3MYeCKnX
oy, B 6aHkax Poccuiickon ®epepauun» € MOMeHTa 3aknoudeHus [orosopa KBO ([orosopa
b6aHkoBckoro Cuéta) M oTKpbiTMA Cuéta. MHdopMaumsa o cTpaxoBaHun (obecneyeHum BoO3BpaTa
OEHeXHbIX CpeacTB) pasMewaetca Ha creHgax B OTaeneHmax bBaHKa, OCYLWECTBASKOLWMX
obcnyxuneanme KnneHtos, n Ha Cante baHka.

2. Pexxum Cuéra

20 ¢opma 2.1 Anbboma dopm

21 dopma 2.3 Anbboma dopM. 3asBreHne MoxeT 6biTb npegoctaBfeHo B BaHk Ha GyMaXxHOM HocuTene WKW HarnpaBieHO B
BaHk B 2neKkTpoHHOM Buae nocpeactBoM Cuctembl ABO npu Hanuumm y bBaHKa TexHUYecKoW BO3MOXHOCTWU. [JOKYMeHT
HanpaBnseTcs B BMAE BJIOXEHHOro (alina B COCTaBe 3/1eKTPOHHOro AOKyMeHTa «[MCbMO» C yKa3aHMeM B TeMe W TeKCTe
nucbMa «3asiBNeHMe Ha OTKpbiTMe c4yeTa» NMbo «3asiBfieHMe O 3ak/4deHun [oroBopa ycnyrm <HamMeHoBaHuWe>» C
npumeHeHunem 3l YnonHoMoyeHHoro nuua Knuenra.

2 npMMEHMMO Ansl kateropuin KnueHToB, nognagatmowmx noa pencrteme ®depepanbHoro 3akoHa oT 23 aekabps 2003 roaa
N 177-®3 «O cTpaxoBaHuu BKNagoB dusndeckux nuy B 6aHkax Poccuiickon depepaumm»
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2.1. be3HanuuHble pacyéTbl NMpu coBepleHnn onepauun no CUETY ocyllecTBAsATCa B dopMax,
npeaycMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuimnckon depgepaunm n baHKOBCKMMK NpaBuiaMu.

2.2. PacuéTtHble fOKyMeHTbl (pacnopsikeHus) KnneHTta npuHuUMalroTcss BaHKOM K MCMOSIHEHMIO NpwU
YC/IOBMW COOTBETCTBMSA MX odopMieHnsa TpeboBaHUsM 3akoHogaTenbctea P®, baHKOBCKMX npaBwus, a
Takxe pekoMeHpgauuMn baHka no odopMNeHU0 pacYETHbIX AOKYMEHTOB (pacropsiXXeHun) npu
coBeplleHnn pacyéToB MO OTAeNbHbIM onepaumam, Bka4Yas <«lMamMaTKy o nopsake odopMaeHus
KnueHTaMm pacnopsikeHMin Ha OcyllecTB/ieHMe onepauuin no c4Yéty (pacYéTHbIX AOKYMEHTOB) W
npenocrtaesneHns B baHk AOKYMEHTOB — OCHOBaHWI ANs COBEpLUaeMblX onepaunin», pasMewéHHy Ha
CanTte baHka.

2.3. PacuéTtHbli  OOKyMeHT (pacrnopsbkeHue) cuuTaeTcs MnocTynuBWKMM B baHK  TeKkyLluMm
onepauvoHHbIM AHEM Mpu yCcnoBuMKM ero npepoctasneHus Knuentom B odumc baHka Ha 6yMaxxHOM
HocuTene nubo ero mocrtynaeHus B baHk B anekTpoHHOM Buae no Cucreme B0 B onepaumoHHoOE
BpeMs, nHdopMaumsa 0 KOTOPOM yKasbiBaeTcs B Tapudax, a TakKe MOXeT AOBOAUTLCS A0 CBeaeHus
KnneHta nyTtém pasmeweHns Ha Caite baHka v (unu) B oTaeneHmn baHka no mecty obcnyxnBaHus
KnuenTta. OnepaumoHHOe BpeMs AN OCYLLeCTBMeHUS pPacHETHOro 06CiyXuBaHUS MOXET ObiTb
n3MeHeHo bBaHKOM B OAHOCTOPOHHEM nMopsAke C npeaBapuTenbHbIM yBegomsieHneM KrnneHTa
nocpencTtsoM pasmeweHns TapudoB C M3MEeHeHUs MU Ha canTe baHka B cetn UHTepHeT n (unun) B
otaeneHnn baHka.

2.4. PacuyéTHble [OKyMeHTbl (pacnopsixeHus), nocTynuewmne B baHK nocne onepaumoHHOro
BPEMEHWN, CUMTAOTCA MOCTYMUBLUMMU CrefyloWwnM onepaumoHHbiM (pabounm) AHEM. BaHK MOXeT
NPUHATD N UCMOJIHUTb PACYETHbIN AOKYMEHT (pacrnopsi>keHue), NoCTYyNMBLUMIA Mocse onepaumoHHOro
BPEMEHW, TEKYLMM OnepaumoHHbIM AHEM no 3asaBfAeHuio KnueHTa npu Hanuuum y BaHka Takoin
BO3MOXHOCTU, N1M60 NO oTAEeNbHOMY corfaweHnto CTOpoH.

2.5. CnucaHue n/vnun Bblgaya AeHexHbix cpeactB co Cuérta KnmeHTa ocyllecTBnsieTcsa He no3aHee
cneagytowero pabouero gHa 3a AHEM npuéma baHKOM B nopsigke, yCTaHOB/IEHHOM BaHKOBCKMMU
npasuiamMun, BKo4Yasd BbinosiHeHWe baHKoM npoueayp npuéma PacnopsaXeHusa K ucnosHeHuto. lpu
3TOM MpPOBOAMMbIE OMepaunm M NpeacrtaB/ieHHble pacyY€THble AOKYMEHTbl (pacrnopsiXeHus) AO0SKHbI
CooTBeTCTBOBaTbL TpeboBaHMAM AelCTBYOLWEro 3akoHogatennbcTea Poccuiickon Gegepaunn.

2.6. KnueHT BnpaBe 0TO3BaTb CBOM pacCYETHble AOKYMEHTbI (MNaTEXHble MOpyYeHUs), NPUHATbIE, HO
He MCNoAHeHHble BaHkoM. Mpu 3ToM:

- YaCTUYHbIA OT3bIB CYMM MO pacyé€THbIM AOKYMeHTaM (pacnopshXeHUsM) He A0MNYyCKaeTcs;

- OT3bIB PACY€THbIX AOKYMEHTOB (pacnopsi>XeHWin) npon3BOANTCSA Ha OCHOBAHWMW NpeacTaB/IEHHOroO B
BaHk 3asBneHunsa KnueHTa. B cnydyae npepocrtaBfiieHMss Ha 6yMaxHOM HocuTene 3asBleHne AOSIKHO
6bITb cocTaBfieHO B 2 (ABYX) 3K3eMMispax B MPOM3BOJSIbHOM dopMe, nognucaHo YNOJHOMOYEHHbIMU
nvuamm  (YNONHOMOYEHHbIM nnuoM) KrnneHTa, € yKasaHMeEM PpeKBU3UTOB, HeobxoauMbiX Ans
OCyLLecCTBNeHMNs O0T3blBa, BKAOYas HOMep, AaTy COCTaBfE€HUs, CYMMY PpacCYéTHOro AOKyMeHTa
(pacnopsikeHuns), HaMMeHOBaHMe niaTenbwmka (nonydyatensa) cCpeacrts, HaumMeHoBaHue 6aHka-
nonydatens. lpenocraBneHne 3aseneHns 06 oT3biBe B 3NEKTPOHHOM BMAae nocpeactsoM CucTeMbI
OB0 BO3MOXHO nMpu Hanuuum pyHKLMOHana B cooteeTcreytowen Cncreme A60;

- OT3blB pacrnopsXXeHus OCYWeCTBAseTCa A0 HacTynjeHns bBbe30T3bIBHOCTU MnepeBoja AeHeXHbIX
CpeacTs.

2.7. OrpaHu4yeHne npaB KnuveHTa Ha pacropsiXXeHue AeHEeXHbIMW CpencTBaMy, HaxoAsWMMMUCSA Ha
Cuéte, He pgonyckaeTcs, 3a WCK/IKYEHMEM C/lyyaeB, MNpPeayCMOTPEHHbIX  AENCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuinckon degepaunm.

2.8. CnucaHme baHKOM pgeHexHbiX cpeacts co Cuérta 6e3 cornacus KnumeHTta pgonyckaercsa no
peLeHnto cyaa M B UHbIX Cllydasix, NpeayCMOTPEHHbIX 3aKoHoA4aTenbCTBOM Poccuiickon depepaunim,
nnbo no otaenbHOMY cornawenunio CTOpoH.

2.9. lpn HeJoCTaTOYHOCTU AEeHEeXHbIX cpeacTB Ha CuéTe ANg yAOBNETBOPEHUS BCEX NpeabsaAB/IEHHbIX
K HeMy TpeboBaHWIi cnucaHMe CPeACTB OCYLECTBNSAETCS MO Mepe MX MOCTYM/AEeHUS B O4epEAHOCTH,
YCTaHOBJIEHHOW 3aKOHOA4ATeNbCTBOM Poccuiickon Gegepaunn.

2.10. [IpM HepoCTaTOYHOCTM [AeHeXxHblX cpeactB Ha Cuéte KnueHnTa, baHK He npuHUMaeT
pacnopsixeHna KnneHTa K UCNOJIHEHUIO C MOCTAHOBKOM B KapTOTEKY HeomnsayeHHbIX AOKYMEHTOB U
Bo3Bpawaer wux KnumeHTy He no3gHee pabodero pAHg, cregylowero 3a JAHEM MOCTynaeHus
PacnopsiXXeHuns, 3a MWCK/IIOYEHUEM PpacrnopsiXXeHUM O nepeBoAe AEHEXHbIX CpeacTs B O6loaxXeThl
6oaxeTHon cuctembl Poccuiickon ®epepaumun, a TakXe pacropsXeHUn 3TOM Xe W npeablgylien
04YepéOHOCTN CNMCaHUA LOEHeXHbIX cpeacts co CuéTta, YCTaHOBMNEHHOW 3aKOHOAAaTeNbCTBOM
Poccuinckon ®depepaunm, ecnm MHOe He NpeayCMOTPEHO OTAENbHbIM MUCbMEHHbIM COrfalleHneM
CTOpOH.
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2.11. OBepapadT no Cuéty (kpeantoBaHue CuéTa) He AOMYCKAETCH, €C/IN MHOE He YCTAaHOBJIEHO
OTAENbHbIM NMUCbMEHHbLIM cornaweHnem CTOpPOH.

2.12. Ha peHexHble cpeacTBa, Haxogsawmecs Ha CUéTe, NPOLEHTbl HE HAUYUCASIOTCH, €C/IM MHOEe He
YCTaHOB/IEHO OTAE/IbHbIM MUCbMEHHbIM cornaweHmeM CTOpoH nmMbo cooTBeTCcTBYHOWMM TapudHbIM
NJaHOM, K KOTOpOMY NoAKOYEH KneHT.

2.13. Ycnyrn baHka onnaudumBatroTca KnmMeHTOM B nopsiake WM CPOKW, yCTaHOBNEHHble BaHkoM, B
COOTBETCTBMM C [ENCTBYIOWMMU HA MOMeEHT onnaaTtbl Tapudamu baHka (TapudHbiM naaHoOM, K
KOTOpOMY npucoeanHéH KnueHT), ecnm nHoe He yCTaHOBAEHO OTAEbHbIM MUCbMEHHbIM COrflalleHneM
CTOpOH.

2.14. PacnopsixeHus KnneHTta — topuandeckoro nnua Ha 6yMaxHoOM HocuTene, KapTOLIKa23 KOTOpPOro
COAEPXUT:

- ABe wuin 6onee cob6CTBEHHOPYUYHbIE MOAMUCK YNONHOMOYEHHbIX vy, KnneHTa, AOMXKHbI coaepxXaTb
ABe rnoanucm yrnosIHOMoYeHHbIX nny KnneHTa, ykasaHHbiX B BaHKOBCKOM KapTo4yKke, Npu 3TOM, €C/lv B
Takon KapTtouke KnmneHTa ykasaHo 6onee ABYX YMNOAHOMOYEHHbLIX /Uy, TO CO4YeTaHue
CO6CTBEHHOPYYHbIX MNoAnMcel YMNOMHOMOYEHHbIX /ML B pacrnopsbkeHun (pacyéTHOM [OKYyMeHTe)
KnueHTa - 1OpUAMYECKOro nuua [OSKHO COOTBETCTBOBaTb YCTaHOBNEHHOMY 3asBneHmem®! o
nogkntyeHnn Cuctembl OBO «KnueHT-bBaHk» B 2c-bm-Ain bank OOO (ninbo 3asBneHnemM®® o6
n3MeHeHun napameTpoB paboTtbl B Cucteme ABO «KnneHT-BaHk» B Dc-bu-Aih bank 0O00), ecnn nHoe
He NpeayCMOTPEHO OTAENbHbIM cornaweHnem baHka n KnuneHra;

- 04HY COBCTBEHHOPYYHYK MOAMWUCH YMNOJIHOMOYEHHOro nuua KnaueHTta, AO0MKHbI 6bITb NoAnMCaHbI
CO6CTBEHHOPYYHOM MOAMUCBID YMOMHOMOYEHHOro nuua, HagenéHHoro KnueHToM npaBOM moamnucu,
yKasaHHoro B KapTouke.

2.15. PacnopsixeHus KnueHta - WHamBmayanbHOro npeanpuHuMmatenss Ha 6yMa)kHOM HocuTene,
KapTouka®® KoToporo cosepxuT aBe unm 6onee co6CTBEHHOPYUHbIE MOAMUCK YMOMHOMOYEHHbIX NnL,
KnueHTa, A0MXHbI 6bITb NoANMCaHbl COBCTBEHHOPYYHOM MOAMNUCLID OAHOMO YNOAHOMOYEHHOro nuua,
HaaenéHHoro KnmeHToM npaBoM noanucu, ykasaHHoro B KapTouke.

2.16. baHk npoBepsieT COOTBETCTBME MNoanucer YNONHOMOYEHHbIX UL M OTTMCKa nedvatn KnueHTa
(npn HanuM4uMmM) Ha nepedaHHoOM B baHk pacrnopsixeHun Ha GyMaxkHOM HocuTene obpasuam noanmcen
M OTTUCKY Me4yaTu, 3asBJ/IeHHbIM B AENCTBYHOLWEN Ha MOMeHT npuéma pacnopshxeHms KapTouke,
TOMIbKO MO BHEWHMM npu3HakaMm. [lpn aToM BaHK He Hec&T OTBETCTBEHHOCTM 3a MnocneacTBus
NUCNOJIHEHNA PaCNOPSXEHWI, NOAMNUCAHHbIX HEYMNO/IHOMOYEHHbIMM NuUaMn, MNpu COBNAAEHUMU MO
BHELWHWUM Npu3HaKaM NoAnMcen MU OTTMCKA NeyaTn Ha Hux ¢ obpasuamm noanucem n OTTUCKa nevaTu
(npn Hanuumm) KnueHTa, coaepxawmxca B KapTouke, a TakxXe B WHbIX Ciy4dasax, Koraa c
NCrMosIb30BaHMEM MpeayCMOTPEeHHbIX 6aHKOBCKMMK npaBunamu u JorosopoMm KBO npoueayp baHk He
MOr YCTaHOBWUTb (daKTa BblAauuM pacrnopsKeHUs HeYyNnoJHOMOYEHHbIM JINLOM.

2.17. Mopspok noanucaHusa PacnopsxeHun KnueHTa B 3/1EeKTPOHHOM Buae, npoBepka baHkom
3NIEKTPOHHbIX NOAMNUCEN UL, MMEKLWMX NPaBO PacrnopsKeHUs AeHeXHbIMU cpeacTBaMum Ha CuéTte, B
pacnopsiXxeHnax, CHOpMUPOBaHHbLIX KNMeHTOM M nepepaHHbiX B BaHK B 3/1€KTPOHHOM Buae C
ncnonb3oBaHnem Cuctembl B0, ocCyllecTBASAETCA B COOTBETCTBMM C YcnoBusmm Cuctembl B0
«KnuenT-bank» (MpunoxeHne N? 2 k O6wKnM ycnosumsam) u/mnum pasgenom 8 O6WMX yCNnoBuiA.

2.18. MNpn nonyyeHnn BaHKOM M3 UCTOUYHWMKOB, AOCTYMHbIX BaHKy Ha 3aKOHHbIX OCHOBaHMAX (B TOM
yucne C  WUCNOSb30BAaHWEM  CUCTEMbl  MEXBEAOMCTBEHHOrNO0  3/1IEKTPOHHOM0  B3aMMOAENCTBUSA)
OOKYMeHTOB (MHMbOpMaunm), NoaTBepXAalwmMx MnpekpaweHne MNOSHOMOYMA YMOMHOMOYEHHbIX NnL,
KnneHta, baHK BnpaBe NpekpaTuTb MPUEM pacCnopsXKEeHWUn, B TOM 4YMCie pacHETHbIX AOKYMEHTOB, B
3N1EKTPOHHOM BUAE U/nnn Ha 6yMaKHOM HOocuTene, NoAMNUCAHHbIX YKa3aHHbIM JINLOM.

2.19. /liobble gencteus B pamkax [loroBopa 6aHKOBCKOro C4éTa Co CTOpOHbl KnneHTta (B TOM uucrne,
npeacraBfeHe pacyEéTHbIX AOKYMEHTOB (pacrnopsiKeHWn), Ux OT3blB, NpenocTaBieHne 3asiBNEeHui,
WHbIX [OOKYMeHTOB (B TOM 4ucne B UensaxX WCNoAHeHuss TpeboBaHMM 3akoHodaTenbCTBa O
NpOTUBOAENCTBMN Jfleranm3aumm [OXO0A0B, MOSyYEHHbIX MNPEeCcTynHbIM NYyTEM, U (HUHAHCUPOBAHMUIO
Teppopu3ma), nony4veHue Boinncok no CYéTy Ha ByMakHOM HocuTene n Ap.) OCYLLEeCTBSeTCa TONbKO
Avuamm, MoJSIHOMOYMS KOTOpPbIX noaTBepxAeHbl baHky Hagnexawmm obpasom (YNO/SHOMOYEHHble
nvua, npeacraButenn KnueHrta, BKAKOYasa nuy, AEACTBYIOWMX HA OCHOBaHMKW Hagsexawum obpasom
0bOpM/IEHHON AOBEPEHHOCTU), @ B C/lyyae WCMOSIb30BaHMS 3NEKTPOHHOr0 AO0KyMeHToobopoTa Mo

23 KapTtouka, npuHsaTas baHkom nocne 01.07.2014
24 ®opmMa 2.4 Anbboma dopm
25 ®dopma 3.4 Anbboma dopm
26 KapTtouka, npuHsaTas baHkom nocne 01.07.2014
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Cucteme [OBO/Cucteme [Onapok/ 31eKTPOHHOW no4yTe HanpasseHue KineHTy [AOKYMEHTOB B
3NIEKTPOHHOM BMAe, BKAo4yas Bbinnckn no CuéTy, ocylecTBAsieTCS B nopsake, npeaycMoTpeHHOM
Ycnosuammn Cuctembl O «KnneHt-baHk» (MpunoxeHne N2 2 k O6wmM ycnosusiM) n/unm pasgenom
8 06wmx ycnosuii.

2.20. KnweHT gaét baHky cBOé cornacue (3apaHee AaHHbIA akuenT) Ha cnmucaHue ¢ ero Cyérta:

1) peHeXxHbIX CcpeAcTB B onjaTy KoMuccMii baHka 3a OKasaHHble yCiyrm B nopsiake M CpOKW,
npeaoycMoTpeHHble aencTtesyrowmmm Tapudamm baHka (TapudHbiMM  nNnaHamu), a Takxe B
BO3MeLLeHMe UMYLLECTBEHHbIX NoTepb baHka B pa3zMepe akTUYyeCKMX pacxo[oB, BO3HUKLLUNX B CBSA3U
C WCNOSIHEHMEeM pacnopskeHun KnueHta, B TOM u4ucne B3MMaHUs C bBaHka KOMWCCUMOHHOIO
BO3HarpaxxaeHusl 1 onnaTbl MHbIX PacxoAoB KPeAUTHbIX OpraHmM3aunin-nocpeaHnKoB, OpraHusaumii
MOYTOBOW CBSA3M M UHbIX. B cnyyae HeQOCTaTOUHOCTU CpeacTB, HAM4YNS NMPUOCTAHOBIEHMI (apecToB)
Ha Cuéte, K kKoTOopoMy baHkoM BbicTaBnawTCca TpeboBaHMsa NO ynaate kKoMmuccum, KnumeHt gaér
3apaHee JaHHblA akuenT baHKy Ha cnuMcaHue KOMUCCUMM C MHbIX 6aHKOBCKMX c4yeToB KrnueHTa,
OTKPbITbIX B baHKke, ecnn pexmMoMm Takoro 6aHKOBCKOro cyérta WaM 3aKoHoAaTenbCTBOM PO He
npeaycMoOTpeHbl OFpaHMYEHUs Ha CNMcaHue AeHeXHbIX CPeAacTB B yniaty kKommccun Bbanka. Mpu
3TOM, ecnu BantoTa obs3atenbcTB KnmeHTa no onnate KOMUCCMM M BO3MeELWeHUto rnoTepb baHka
oTnnyaetca ot BanTbl Cuéta, KnueHT nopydaeTr bBaHKy OCYLWeCcTBUTb WCNOSIHEHME [AaHHbIX
obs3aTenbCcTB KnneHTa B BantoTe, OTJIMYHOW OT BatoTbl 0653aTenbCTB, NYTEM CNMCaHUS CPeAcTB B
pasMepe, 3KBUBANIEHTHOM CyMMe, NpeAyCMOTPEHHON aencreyowmnMn Tapudamm baHka (TapudHbIMK
naaHamm), no oduumnanbHoMy Kypcy baHka Poccumn, yCTaHOBNEHHOMY Ha AaTy CMMCaHUSA AEHEXHbIX
cpeancts co CuéTa;

2) AEHEeXHbIX CpeacTB, OWKnboYHO 3aumcneHHbiX Ha CYéT KnmeHTa;

3) AEHeXHbIX CpeacTB B Cny4asix, NPeayCMOTPEHHbIX 3akNUYéHHbIMM Mexay KnveHTom mn baHkoMm
Aorosopamu (cornawleHmssMn), B TOM 4YucCie KpeaunTHbIMKM AOroBOpaMu, AOroBOpamMum NOpPyYUTENbCTBa,
cornaweHmamm o Bblaade 6aHKOBCKMX rapaHTMi, AOroBopaMu 3anora WM WHbIMW  AOroBOpamu
(cornaweHunamn). Mpu 3ToM, ecnu BanwTa obsa3atenbctB KnueHTa nepen baHkoM oTnu4yaercs oOT
BantoTbl Cuyéta, baHK MMeeT MpaBO OCYWECTBUTb KOHBEpTaUWU AeHeXHblX cpeacTB Ha CuyéTte no
BHYTpeHHeMy Kypcy baHka, onpegensemoMy bBaHKOM Ha JaTy KOHBepTauuuM, U HanpasuTb
nosyyYeHHble AeHeXHble CpeacTBa Ha MUCnosiHeHMe obs3aTenbcTBa KnneHta nepea baHkoM.

2.21. CTOpPOHbI TaKXe A4OroBOPMIINCL O TOM, YTO CMMCAHME AEHEXHbIX CPeaCcTB Ha YC/10BUSX 3apaHee
AaHHoro akuenta co Cyérta KnmneHTta no obsaszatenbctBaM KnueHTa nepen BaHKOM, nepeync/ieHHbIM B
nyHkte 2.20. HacTosawwmx Ycnosui Cuéta, MoxeT 6biTb MpousBeAeHO, B TOM 4YMUC/le HA OCHOBaHUMU
6aHKOBCKMX OpAEpPOB M MHKACCOBbIX NOpy4YeHuii baHka.

2.22. KnneHt npu  ycnoBum  odOpMSIEHMS  COOTBETCTBYHOLWIEr0  MUCbMEHHOro  3asiBJ/IeHMUS
npepocrtaensaetr baHky npaBo coobwaTtb no TenedoHy cBeaeHns o6 onepaumax no Cuéty
YnonHomoyeHHoMy nuuy KnumeHta, HasBasweMy cooTBeTcTBylowmn wndpp (Kogosoe cnoso),
npeaycMmotTpeHHble CTopoHaMn anst obMeHa ykaslaHHOWM wuHdbopMaumenn B pamkax [orosopa KBO
(doroBopa 6aHkoBckoro cyéta). KomoBoe cnoBo Yyka3biBaeTcss K/AMEHTOM B COOTBETCTBYHOLLEM
3as8BfeHUN MNpu npucoeanHeHnn kK O6wnM ycnosmssM M MOXeT O6blTb M3MEHEHO Ha OCHOBaHUMU
MUCbMEHHOro 3asBfieHns, odopmneHHoro no dopMe BaHka?’. BaHK He HeC&T OTBETCTBEHHOCTM 3a
COXPaHHOCTb YMNOSHOMOYEHHbIM nMuoM KnueHTa, Ha3eaBwMM Koaosoe C/1I0BO, KOMMep4ecKoi
(6aHkoBckon) TakHbl 06 onepaumsax no Cuyéty Knmenrta.

3. OcCo6eHHOCTM OCYyLLeCcTB/IEHUA OTAeNbHbIX onepauni no Cuéry

3.1. Pacuétbl naaTtéxHbiMn TPEGOBAHUSIMUN N UHKACCOBLIMU MOPYYEHNSIMUN

3.1.1. Mpu pacyéTtax NNaTéxHbiMn TpeboBaHNAMN U MHKACCOBbIMM MOpyYeHUssiMn baHk 0b6s3yeTcs no
NOpy4YeHuio 1 3a CYET KnmeHTa oCyLLeCcTBAaTb AENCTBUS MO NONYYEHUIO OT niaTenbliMKa nnartexa.
3.1.2. baHk, nNpuHuUMasa oT KnueHTa niaTéxHble TpeboBaHMA M MHKaAccoBble nopydeHuss no CYéTy,
6epéTt Ha cebs o06a3aTenbCTBO OTMPaBUTb WX MO Ha3HA4YeHWto, MUcnosnb3ys Nbble BapuaHTbl MO
CBOEMY BblbOpy C Y4ETOM HOPM 3aKoHogaTenbcTtsa PO n BaHKOBCKUX NMpaBuil:

e A1 NNATéXHbIX TpeboBaHMn — B TedeHue 3 (Tpéx) Paboumx aHen, crnepylowmx 3a AHEM npuéma
nnaTtéxHoro TpeboBaHus;

e O/ MHKaCCOBbIX MOpy4YeHuUr - He no3gHee pabodero AHs, cneaywowero 3a AHEM npuéma
WHKaCCOBOIro Nopy4yeHus.

3.1.3. Hactoswmm KnneHT noaTBepxaaet baHky npaso nwboro kpegmntopa (nonydarenss AeHEXHbIX
CpeAcCTB) NMpeabsBnsaTb naaTéxHble TpeboBaHusa kK Cuéty. MNMpu oTcyTcTBUM B baHke 3apaHee g4aHHOro

27 dopma 3.3 Anbboma dopm
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akuenTta KnuneHTta nnatéxHbix TpeboBaHuii nonyyaTtenen, npeabsaBrieHHblX K CUETY, akuenT/oTkas oT
akuenTa gosmkeH 6biTb gaH KnneHToMm B TedeHme 5 (natn) pabounx gHen, ecnm 6onee KOPOTKMA CPOK
He npeanycMoTpeH B TpeboBaHuuM KpeauTopa (nonydyatens AeHexXHblX cpeacts). YactuyHoe
NMCNOSTHEHNE nNIATEXHbIX TpeboBaHMM WM WMHKACCOBbIX MOpPYyYeHUM, npeabsBAeHHbIX K Cuéry,
aonyckaetcs. OTBETCTBEHHOCTb 3a OH6OCHOBAHHOCTb BbICTaB/AeHUA MIATEXHOro TpeboBaHMSA HecET
Kpeautop (nonyyaTenb AeHeXHbiX cpeactB). Mpu noctynneHunn K CYéETy nnaTéxHoro TpeboBaHus,
KnueHT He no3gHee cneaytowero Pabouero gHa co AHS ero noctyrnneHus B baHk 06s3aH nonyunTb
nocrenHUn aK3eMnasp NnaTéxHoro TpeboBaHus.

3.1.4. baHk uWHpopMmpyeT KnmnmeHTa O MNOCTYM/EeHUM MNaTéxHblX TpeboBaHMi, onsiadyMBaeMblX C
akuenTtoMm KnueHTa, NnyTéM onoBelleHus nocpeactsoM TenedoHHOM cBaA3n (TenedoH, dakc), Homepa
KOTOpPbIX yKa3aHbl B KapTouke nnbo no Cucteme AB60. KnneHT BNpaBe B CPOK, YCTAHOBAEHHbLIN AN
akuenTa, akuenToBaTb MM OTKa3aTbCHA MOSIHOCTbIO/YACTUYHO OT akuenTa naaTéxHbiX TpeboBaHun B
nopsiake, yCTaHOB/IEHHOM AEeNCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuickon deanepaunu.

3.1.5. lNpun pacuyétax nnatéxHbiMn TpeboBaHUSMU, B Cilyyae OTCYTCTBUS B baHke 3apaHee gaHHOro
akuenta KnueHTOM nnatéxHbix TpeboBaHuint KpeauTopa (mosaydyaTens AeHeXHbIX CcpeactB) u
Henony4yeHus BbaHKOM B YCTaHOBJ/IEHHbIn Cpok OT KnueHTa akuenTa wiM OTKasa oOT aKuenTa,
yKasaHHble nnaTtéxHble TpeboBaHUs CUMTAOTCH He aKuenTOBaHHbIMM M noanexaTt Bo3spaTy. [pwu
OTCYTCTBMM B MAaTEXHOM TpeboBaHMKM CpoKa ANS akuenTa CPOKOM ANs akuenTta cumtaetcs 5 (naTtb)
pabounx gHen.

3.1.6. B cnyyae akuenTa, gaHHOro 3apaHee, akuenTt odopmisercs KnnMeHToOM B BuAe OTAENbHOro
3aaBneHus KnueHta o6 akuente nnaTéxHbix TpeboBaHuii no CUETY A0 UX nocTynneHums B baHk
(3apaHee AaHHbIV akLenT naaTenblmka), cocTaBneHHoro no gopme baHka?®, unu B BUAe oTaenbHOro
cornaweHmna mexay baHkoM u KnneHToM. ECiM MHOE He YCTaHOB/IEHO YKa3aHHbIM 3asiBfieHMeM
KnueHta wunun oTAenbHbIM cornaweHmeMm Mexay bBaHkoM U KiuMeHTOM, npu  HEeCOOTBETCTBMU
TpeboBaHMA nosyyaTens cpeacTB yC0BUAM 3apaHee AaHHOro akuenta KnneHta uam HEBO3MOXHOCTU
MX NpOBepKM onjaTa BbiCTaBNeHHbIXx K CuUéTy nnaTtéxHbiXx TpeboBaHWI OCYLECTBASETCS Mpwu
nony4yeHmun akuenta KnueHTa.

3.1.7. PacnopsixeHne KnumeHTa Ha cnucaHue AeHeXHbIXx cpeactB co Cuyérta 6e3 JOoMONHUTENbHbIX
pacnopsixxeHmin KnnmeHTa Ha OCHOBaHMWM WHKACCOBbIX MOPYYEHUA B COoOTBETCTBMM C O6WwmMu
ycnosmsamMu  (YcnoemssMM CcUé€Ta) MOXeT OblTb 0QOpM/IeHO B BMAE OTAENbHOr0 AOKYMeHTa
cocTaBneHHOro no cdopme BaHka?® unu B BuUAe TPEXCTOPOHHEro CcornalleHns Mexay baHkom,
KnueHTOM 1 KpeamTtopoM KnuneHTta (nonydyaTtenem AeHeXHbIX CpeacTs).

OTBETCTBEHHOCTb 3@ OOOCHOBAHHOCTb BbICTABNEHUA nNaTéxHoro TpeboBaHUA/ WMHKacCOBOro
nopydeHmns HecéT kpeamntop KnneHTta (nonydaTtenb AeHEXHbIX CPeAcCTB).

3.2. Kaccossie onepauuu

3.2.1. baHK ocyLlecTBasieT KaccoBoe obcnyxmnsaHme KnneHta B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
P®, BaHKOBCKMUMU NpaBuiamMu 1 HacTosawmmm Ycnosmamm Cuéra.

3.2.2. lpu Bblgade HanuM4yHbIX geHer co Cyéta:

3.2.2.1. KnneHT 0643aH:

1) npeactaBnatTb baHKy 3asaBKy Ha MOJyYeHWE HaNM4YHbIX JAeHer B MNopsake U CPOKy,
yCTaHoBNeHHble Tapudamm baHka, a Takxke no 3anpocy baHka [AOKYMeHTbl, CBsi3aHHble C
npoeeaeHUEM onepaumu, B TOM yncie noaTBepXxaatolwme uesb Ux nosyvyeHus, He nosgHee BpeEMEHMU,
yCTaHoBAeHHOro baHkoM;

2) nNpuvHMMaTb HanM4Hble AeHblrM B Kynopax, umerwmxcs B baHke;

3) 3abupaTtb B Kacce baHka 3aka3aHHble HanW4yHble AeHEeXHble CpeACTBa He Mo34Hee OKOHYaHus
BPEMEHWN KaccoBoro obcnyxumBaHmsa KnmMeHTOB, YCTaHOBIEHHOro B oTaeneHmn baHka. Mo ncrevyeHun
YKa3aHHOro BpEeMeHW 3aKa3 aHHyJIMpYyeTCs, AEHeXHble CpeAcTBa CuYMTalTCAa HeBocTpeboBaHHbIMMU
KnneHToM.

3.2.2.2. baHk 06s53aH BblgaBaTb KnuMeHTy HanuMuHble AeHbrn Ha BbiNnaTy 3apaboTHoOM nnaThl,
XO358NCTBEHHbIE pacxoAbl U Apyrne Lenm B COOTBETCTBMWM C 3aKOHOAATeNbCTBOM PO n BaHKOBCKMMU
npasmnamu;

3.2.2.3. KnneHT BnpaBe 3asiBAsSATb MpPeTeH3UM Mo HefocTayaM, M3/IMWKAaM, HemnnaTéxXecnoCobHbIM,
COMHUTENBbHBIM N UMEIOLWMM MPU3HAKN NOAAENKN AEHEXHbIM 3HaKaM, BbIIBNEHHbIM MpU nepecyéTte
OEHEXHOW Ha/lMYHOCTM noAa HabnogeHMeM KaccoBoro paboTHuMka baHka, BblAaBLIEro HaanyHble
AeHbru B otAeneHnn baHka.

28 dopma 3.1 Anbboma dopm
29 ¢opma 3.2 Anbboma dopm
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3.2.3. MprémM HannuHbix geHer oT KnuneHTa Ans 3aymcnenms nx Ha CUET oCyLLecTBAsSIETCS B NoOpsaaKe,
npeaycMOTPEHHOM 3akKoHogaTenbCcTtBOM PO u BaHkoBckMMu npasBwunamu. Mpu 3ToM baHk Bnpase
3as8BMSATb NPETEH3MN N0 HeaoCTadaM, U3NMLWKaM, HeNnAaTéxXecnoCobHbIM, COMHUTENIbHBIM U UMEKLWNM
Npu3HaKM MNOAAENKM [OEHEXHbIM 3HaKaM, BbISIBJIEHHbIM MpPU Mepecyére AEeHEeXHON HaJMYHOCTU
KacCcoBbIM paboTHMKOM baHka, NpUHSABLUMM Hanu4dHble AeHbrn OT npeactasutensa KnneHTa.

3.3. OcyujectB/ieHne BaalOTHbIX oriepaumnii

3.3.1. baHK, KaK areHT BaJIlOTHOr0 KOHTPOJIS, OCYLECTBNAET KOHTPOJb 3a cobntogeHmneM KnveHToM
TpeboBaHMIA aKTOB Ba/IlOTHOrO 3akoHopaTtenbcTBa Poccuinckonn degepaumm M aKTOB OpraHoB
BANIOTHOrO perynnposaHunsa, a KAneHT Npu COBEpLIEHMW BanTHbIX ONepauuii pyKOBOACTBYETCS
TpeboBaHMAMM  3akoHodaTenbcTBa  Poccuickon  depepaumm, aKTOB  OpraHoB  BaJIlOTHOro
peryavpoBaHus, a Takxe «[lpaBuiamMum B3aMMOAENCTBUSA KIMEHTOB C Dc-bu-Ain bank OOO npwu
ocywectBieHnn 6aHKOM PYyHKLMIM areHTa BaJIloTHOrO KOHTPONS», pa3MeLléHHbiMi Ha Calite baHka.
3.3.2. baHK UMeeT nMpasBo 3anpawunBaTtb Y KnneHTa AOKYMEHTbI U UHYIO MHpOpMaumio, HeobxoanMblie
AN OCYLLEeCTBJ/IEHMS BasIlOTHOrO KOHTPOAsS B COOTBETCTBMWM C 3akoHOAaTenbCTBOM P®, a Takxe B
c/lyyae nosiyyeHus opuumanbHbiX 3aNpoCOB KOMMNETEHTHbIX OPraHoB.

3.3.3. KnneHT goskeH npeactaBnsaTb baHKy, Kak areHTy BajilTHOro KOHTPOSs, BCce HeobxoauMble
OOKYMEHTbI M MHGOpMauuo 06 OCyLLeCcTB/IEHMM BaslOTHbIX onepauuin (B TOM uucie O Koge BuAa
onepauun, o6 yHWUKanbHOM HoMepe pAorosopa, o6 oxmaaembiX CpoKax penaTpuaunm WUHOCTPaHHOM
BantoTbl 1 (nnn) BantoTbl PO) no Cuéty (Bkatoyas TpaH3nTHbIN cUYéT), CnpaBKu O MOATBEPXKAAIOLWMNX
AOKYMeHTax B CPOKMW, YCTAHOB/IEHHbIE 3aKOHOAATENbCTBOM PO B yacTu BaslOTHOrO KOHTPOS.

3.3.4. B cny4yaax, Korga B COOTBETCTBMW C 3akKoHogaTenbCcTtBOM P® koa Buaa onepaunm
onpegenserca baHKOM ucxoas W3 npeacTtaBfeHHbIX KAnWeHToOM AOKYyMeHTOB M uHdbopmauuu, npu
HeAOCTaTOYHOCTM MHbOpMaunm AN oTpa)XKeHusa Koaa Bmaa onepaumun, KnueHT no 3anpocy baHka
OO/DKEH NpeacTaBuUTb AOMOMHUTENbHbIE AOKYMEHTbl M (MaM) MHGOpMauMio, MO3BOMSAKLWME HA UX
OCHOBaHMW yKasaTb B AaHHbIX NO onepauusaM Koga Buaa onepauuu.

3.3.5. baHKk uMMeeT npaBO He NpuHMMATb Ha 06CNyXMBaHME BHELHESIKOHOMWYECKNE KOHTPaKThl
KnueHTa, a TakXxe OTKa3biBaTb B MpPOBEAEHUM UCXOASALWEro njaTtexa Mo BHELWHEe3KOHOMUYECKOMY
KOHTpakTy KnueHTa B Ciyvyae Hannuyms B OTHOLWEHUU Takoro KnueHTa mnm ero onepaumii n caenok
KpUTEepMeB M NPU3HAKOB HEObbIYHbIX Onepaunii, N CAENOK, yKasaHHbIX B AOKYMeHTax baHka Poccuum,
6o HanMums MHbIX NPU3HAKOB Onepaunin n caenok, Hecywmux ana baHka penyTauMoHHbIE UIN UHbIE
PpUCKMU.

3.3.6. baHk nNpou3BOAMT MO MNOpy4YeHuto KnnmeHTa MOKYMKy MHOCTpaHHOW BanwTbl 3a pybnu PO,
NMpoAaxy MHOCTPaHHOWM BantoTbl 3a pyban PP, KOHBEpTaALUIO OAHOWM MHOCTPAHHOW BanoTbl B APYIYIO
WHOCTPaHHYO BanlTy (Janee — KOHBEPCUOHHbIE CAENKM) C OTpaXxeHuem onepaumin no Cuetam
KnueHTa B pybnax PO n MHOCTpaHHOM BantoTe No Kypcy, YCTaHOBNeHHOMY BaHKOM, B COOTBETCTBMU C
«MopsaKOM  UCNOAHEeHMS BaHKOM 3as{BOK  KOPMOpaTWMBHbIX K/AWMEHTOB Ha  KOHBEpTauuio»,
pa3MelléHHbIM Ha CanTe baHka.

3.4. OcyujectBieHne pacyéToB 110 akKKpeanTuBy B BaawTe P® Ha Tepputopumn Poccuyickori
Qeaepaynu

3.4.1. lNpoBeaeHne KnneHtamm B baHke onepauuin Mo nNepeBOoAY [AEHEXHbIX CpeacTB C
NCNOSb30BaHNEM aKKpeanTUBHOM (HGOpMbl pacyEToB Ha Tepputopun PO B pybnsax PO ocylwiecTensieTcs
B COOTBETCTBMW C <«YCNOBMSAMU MpoBeAeHne pacyétoB B ¢GopMe aKKpeauTMBOB Ha TeppuTopumn
Poccuinckon ®depepaunm», TEKCT KOTOPbIX [AOBOAUTCA A0 cBeaeHMs KnneHTOB NOCPeaCcTBOM
pasMeleHmna Ha oduumanbHoM cante baHka B cetn «WHTepHeT» www.sbibanklic.ru n (unn)
WHMOPMALUNOHHBIX CTeHAAX B oTAeneHnn baHka.

3.4.2. ina pac4yéTtoB B Bantote P® Ha Tepputopun Poccuinckon ®epepaumnmn baHk oTKpbiBaeT KnneHTy
HEMNOKPbITbIM (rapaHTUpPOBaHHbIN) NMB60 MOKpPbITbIN (AEMOHUPOBAHHbLIN) aKKpPeAUTUB Ha OCHOBaHMMU
3aaBneHns KnneHta Ha OTKpbITUE akkpeauTusa, opOpMSIEHHOro no opMe, yCcTaHOB/IEeHHOW BaHKOM
(nanee - 3asBneHne Ha OTKpbITUE aKKpeanTMBaA).

3.4.3. Npn OTKPbLITUM NOKPbITOro (AENOHMPOBAHHOIO) akkpeanTnea baHk ocTtaBnsieT 3a coboi npaso
HEe MpUHMMaTb K MCMNOSIHEHWUIO 3asiBfieHMe Ha OTKpbITUE aKKpeauMTUBa C NepeBOAOM MOKpbITUS B
NUCNONHAKWMA 6GaHK B Crly4yae HeyCTOMYMBOro, MNo MHeHuto baHka, (MHAHCOBOro MNOJIOXEeHUSN
ncnonHsawwero 6aHka.

3.4.4. KnneHTt 0653yeTcs Npm Ncnosib30BaHNMM aKKpeanTUBHOM (hOpMbl pacyéToB:

e pU OTKPbITUM HEMOKpbITOro (rapaHTUPOBAHHOIMO) akKKpeauTuBa MpenocTaBnaATb baHKy CyMMbl
NOKPbITUS MO aKKpeauTUBY B CPOKU, YKa3laHHble B TpeboBaHunax baHka;

e yBeaoMUTb baHk B TedyeHme 3 (Tpéx) paboumx AHENH CO AHS MOSyYeHUs KOMWKM akKKpeauTueBa u
BbINMCKM Mo CY&Ty, OTpaxkaloLllen cnnucaHme AeHeXHbIX CPeAcTB MO aKKpeaAUTUBY, O HECOOTBETCTBUMU
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YCNIOBMIN akKpeauTMBa 3asiBIEHUIO Ha OTKPbITME akkpeauTuBa. [pun He nocTtynneHumu oT KnuneHTta B
YKa3aHHbI CPOK MMUCbMEHHbIX BO3PaXKEHUN yCNOBUS aKKpeaANnTMBaA CUMTAIOTCS NOATBEPKAEHHbBIMU;

e BO3MeCTUTb baHKy BCe pacxogbl, BO3HMKLIME BC/EACTBME yKa3aHus KnneHTOM B 3asBfieHUM Ha
OTKpbITME aKKpeaMTUBa HeBepHbiX 6aHKOBCKMX PEKBU3NTOB MoslyyaTesss CpeacTB Mo akKkpeauTuBy;

e MpuHMMaTb OT BaHKa AOKYMeHTbl, CBA3aHHble C aKKpeaAUTMBAMM, U OCYLLECTBASATb UX MPOBEPKY.
Mpy He MOCTYMAEHUN MUCbMEHHbIX BO3paxXeHun oT KnueHTa B TeuyeHue 3 (Tpéx) paboumx gHen co
OHA nonyyeHumss OT baHKa [AOKYMEHTOB, CBSiI3aHHbIX C aKKpeAWTUBAMMW, YyKa3aHHble [AOKYMEHTbI
CUMTAOTCH NOATBEPXAEHHBIMU KNMEHTOM.

4. YCnoBMUSAl OTKPbITUSA, B€AEHUSA U 3aKPbITUA 3a/10roBOro cYérta

4.1. OTKpbITUME, BeaeHWe U 3aKpbITUE 3a510roBoro cyérta

4.1.1. baHK OTKpbIBaeT KAMeHTy 3anorosBbiii CYET B pybnsx PO m mHocTpaHHOW BantoTe (panee —
3an0roBbIn CYET).

4.1.2. OTKpbITUE 3anoroBoro cYé€Ta OCYLWECTBASETCA B paMkax 3akatoudéHHoro [Jorosopa KBO Ha
OCHOBaHWM  odOpMAeHHOro KIMeHTOM 3asiBfeHuss Mo  yCTaHoBfAeHHol bBankom  dopme®,
MOAMMCAHHOrO YMOSIHOMOYEHHBLIM NNUOM KnuneHTa®!, B 3n1eKTPOHHOM BMAe 3MEKTPOHHOI MOAMMUCHIO,
npeaycmotpeHHon JorosopoMm ABO, nnn Ha 6yMaxHOM HOCuTene C OTTUCKOM ne4vaTtm KnueHTta (npu
Hannuumn), Nnbo anekTpoHHOro obpasa (NnepeBefEHHOMN B 3NEKTPOHHYIO (POPMY C MOMOLLbLIO CpeacTB
CKaQHMPOBaHUSA KOMWW 3asBNE€HUSA, MOAMUCAHHOINO 3/IEKTPOHHOW MOAMUCBID, MpPeayCMOTPEeHHOoM’
Jorosopom [BO), HanpaeneHHoro B baHk c wucnonb3oBaHneM Cuctembl [BO, yCTaHOB/IEHHOM
Jorosopom [B0O.

4.1.3. 3agBneHne Ha OTKpbITMe 3anoroBoro c4yérta, Ycnoema Cuéta m Tapudbl B COBOKYMHOCTMU
COCTaB/SAIOT AOroBOp 3asorosoro cyérta. encreyowmmu Tapudamu baHka (TapudHbIMW niaHaMm)
KoMuccmoHHoe BoO3HarpaxaeHue baHka 3a OTKpbITME, BeAeHMe W 3aKkpbliTue 3asoroBoro c4yérta
B3MMaeTCsl B COOTBETCTBMM C AencTByroWwmnmMm Tapndammn baHka (ycTaHOBMNEHHbIM TapudHbIM MaaHOM)
B pa3Mepax M B nopsake, aHasorM4HbiM KOMUCCMOHHOMY BO3Harpa>AeHuto 3a OTKpPbITUE, BEAEHME U
3aKpblTMe pacyéTHOro cyéra.

4.1.4. PexxuMm 3anoroBoro cyérta (nopsaok ob6cnyxmBaHMa M COBEPLUEHMS onepaunii) onpeaenstoTcs
3akoHogaTenbcTtBoM Poccuiickonn ®egepaumm (ct. 358.9. - cT. 358.14. paxmaHCKOro kKoAekca
Poccuiickon ®epepaumn), 4OroBOpoM, Mo KOTOPOMY B 3as0r nepeAaHbl npasa no 3as0roBoMy CUYETY U
AoroBopoM 3anorosoro cyéta. C MoMeHTa yBeaoMneHus baHka o0 3anore npas no 3a/0roBOMYy CYETY
W NpeaocTaB/ieHns eMy KOMUKM yKa3aHHOro aorosopa nnbo, ecnu 3anorogepxartenem asnsercsa baHk,
C MOMeHTa 3aknw4yeHunss ¢ KnumeHToM pgorosopa, no KOTOPOMY B 3asor nepefadHbl npasBa Mo
3anoroBoMy Cc4é€Ty, bBaHK oOCywecTBASEeT KOHTPOJSib PacrnopsX)eHus AeHeXHbIMW CpeacTBaMu,
Haxo4sWuMmMCca Ha 3anorosoM c4éTte, B COOTBETCTBUM C AOrOBOPOM, MO KOTOPOMY B 3anor repejaHsl
rnpasa rno 3asoroBoMy CUéTy.

4.1.5. [1o 3aKko4eHns aorosopa, No KOTOPOMY B 3anor nepeaaHbl rnpaBa Mo 3asoroBOMY CYETY,
niaTeXXu C 3a70roBoro cYéta OCYLEeCTBAAITCA B Npejenax ocTaTka [AeHEeXHbIX CcpeacTB Ha
3anoroBoM Ccuyéte B nopsaaKe o04YepéAHOCTU, YCTaHOBJIEHHOW 3aKoHoAaTeNbCTBOM Poccuinckoin
®enepauunn. lMocne 3aknwyYeHNUs 4oroeopa, Nno KOTOPOMY B 3anor rnepefaHbl npaBa no 3asoroBoMy
CUéTy, nnaTeXxu C 3an0roBoro c4éta oCyLecTBAATCS B COOTBETCTBUM C YCNOBUSAMM CUHETA C YUETOM
HopM cT. 358.12. paxxgaHckoro kopekca Poccuiickon degepaumn M MNONOXEHWIA [Orosopa, no
KOTOpPOMY B 3a0r nepejaHbl NpaBa rno 3aJl0roBoMy CYETY.

4.1.6. lNpoueHTbl 3a NMosib30BaHNE AEHEeXHbIMU CpeacTBaMu, HAXOASAWMMNCA Ha 3anoroBoM CHETe, He
HaUUCNAKTCHA N HE yrnnadnBaloTCS.

4.1.7. [1oroBopoOM 3a/10roBOro c4érta He NpeayCcMOTPEHO MpPaBoO TPeTbUX NUL — MoJslydaTenen cpeacrts
- NpeabaBnsATb TpeboBaHMs K 3anoroBoMy cHéTy KnueHTa, pacyéTbl Ha YC/IOBUSIX 3apaHee AaHHOro
aKuenTa Ha OCHOBaHMW NNATEXHbIX TpeboBaHWI TPETbMX UL, @ TakKXe pacyé€Tbl MHKACCOBbIMMU
NOpPy4YeHMAMNU B COOTBETCTBMM C YC/IOBUAMW [OroBOPOB, 3aK/IHOYEHHbIX KnneHToM C TpeTbuMm
Avuamm, rno 3anoroBoMy CYETY He ocyLlecTBAsATCA. KnnMeHT 06s3yeTcs He BK/KOYaTb B 3aK/lo4vaemble
/3aKNO4YéHHbIE MM  AO0roBOpbl C TpeTbMMW fnuaMu ycnoemss 06 oOcCywecTBAeHUM pacyéToB nNo
3a510roBoMy CYETY MHKACCOBbLIMU NMOPYYEHUSIMU.

4.1.8. KnneHTt paét baHky cBOé cornacue (3apaHee AaHHbIM aKUenT) Ha cnucaHuve baHkoM C

30 ®opma 2.3 Anbboma cdopm (dhopma 2.5 Anbboma popM B pamMKkax nporpamMMmbl KpeamToBaHus baHka «3kcnpecc-kpeanT nog
NCrnonHeHne KoHTpakTa (Ffoc3akas)»

31 o o
KnueHt UM/nuuo, aencreytowee 6e3 AoBEPEHHOCTM OT MeHu KnmenTa tOJ1/n1uo, aencTeyowee Ha OCHOBaHNK
posepeHHocTn KnneHTa
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3an0roBoro cHéta AeHexXHbIX cpeacTB 6e3 pacnopsixeHus KnveHTa:

a) B onnaty ycnyr n 6aHKOBCKMX onepauuin, NnpeaycMoTpeHHbIX Tapndamu baHka;

6) B noraweHue 3ago0/KeHHOCTM KnueHTa nepes BaHKOM Mno 3akilO4YéHHbIM Mexagy CTopoHamu
aorosopaMm, obsizaTenibCTBa MO KOTOPbIM obecneyeHbl 3a70roM npaB MO 3a5l0rOBOMY CYETY, MHbIM
obs3aTenbcTBaM (BO3BpaT KpeauTa, ynsata MNpPOLEHTOB 3@ MNOJSIb30BaHWE KpeauTOM, BO3MeLlleHue
CYMM, yrjadeHHbiXx BaHKOM MO BblAAHHbIM rapaHTUsM, onsiata HeyCTOWMKWM, KOMUCCUI U Ap.), WHbIM
AgorosopaM w cornaweHumsam KnueHta ¢ baHKoOM, ycCTaHaBnMBawLWMM paeHexHble o6s3aTenbCcTBa
KnuneHTa;

B) 4S9 onnaTtbl pacxoaoB baHka, CBsA3aHHbIX C PO3bICKOM [AEHEeXHbIX CpeacCTB, He aoweawunx A0
KnuneHta He no BMHe baHKka, W [OCTAaBKOW PpacCY€THbIX [AOKYMEHTOB, C OAHOBPEMEHHbIM
npepocrtasneHnem KnmeHty 060CHOBbIBaOWMX Npon3BeAéHHbIe pacxoabl AJOKYMEHTOB;

r) ownboyHO 3auynCNeHHble, B TOM 4uUC/e NO pacyé€THbIM AOKYMEHTaM, COoAepXalMM HeTO4YHble
pPEKBU3UTHI.

Mpn 3TOM ecnn BantoTa 3anoroBoro c4éta OT/IMYAETCSH OT BasitloTbl yKa3aHHbIX Bblle 065A3aTenbCcTB
KnueHTta, KnneHT nopy4daeT baHKy, a baHk Brnpase cnmMcaTb € 3a510roBoro c4éTta AeHeXHble cpeacTsBa
B CYMMe, 3KBUBAJIeHTHOM cyMmMme o0b6s3aTenbcTB KnueHTta, no kypcy RUB MOEX Ha paTy cnucaHus
OEHEeXHbIX CpeacTts, yBennmyeHHoMy Ha 0,2% npuv NOKynMKe WHOCTPAHHOWM BaskTbl 3a BaJtoTy
Poccuinckon degepaunm nnm ymeHblweHHoMy Ha 0,2% npu npogaxe MHOCTPaHHOW BastoTbl 3@ BastOTy
Poccuiickon ®epepauun. Kypcom RUB MOEX saBnsieTca MHAWMKATUBHBLIM Kypc pyb6asi K MHOCTpaHHOWM
Ba/IlOTe, BbIPaXEHHbI KaK Koan4yectBo pybner 3a eauHuuy COOTBETCTBYIOWEN BantoThl,
paccymTaHHbIA My6nanyYHbIM akUMOHepHbIM obwecTtBoM «MockoBckass Bupxa MMBB-PTC» (MOEX) Ha
18 vacoB 30 MMHYT MO MOCKOBCKOMY BpeMeHun, nybnukyembii B cetn «MNHTepHeT» Ha cTpaHuue
https://www.moex.com/ru/derivatives/currency-rate.aspx?currency.

4.1.9. [loroBop 3a5oroBoro c4yéta AeNCTByeT B TeuyeHuMe HeonpeaenéHHoro cpoka B nepuoa
aencrteusa noboro m3 3akntouéHHbix CTopoHamu nmbo npegocrasseHHoro KnneHtom baHky gorosopa,
Nno KOTOPOMY B 3asior nepepaHbl NpaBa No 3anoroBoMy cyéTty. MNpu npekpaweHnn o6a3aTenbCcTs,
npeaycMOTPEHHbIX MOC/eAHNM U3 AEeNCTBYOWMX AOrOBOPOB O rnepepave B 3as0r npas nNo 3asi0oroBomMy
CUéTy, 3aKUYéHHOMY Mexay baHKoM n KAmMeHTOM, U OTCYTCTBUU AEHEXHbIX CpeaCTB Ha 3a/0roBoMm
c4yéte, CTOpOHbI AOrOBOPUANCH, YTO AOFOBOP 3a5I0rOBOro CYETa MpekpalwaeTcs, M 3anoroBbli CYET
NOANEXMUT 3aKPpbITUIO 6e3 AOMOAHUTENBHOrO 3asBsieHns KnneHTa.

Ycnosma Hactoawero nyHkta pacueHusatoTcd CTOpOHaMM KakK 3asBNieHMe O 3aKpbiTUM 3a50rosoro
CYETa NpW HACTYMNJIEHMN YKa3aHHbIX B HAacTOSALWEM NYHKTE 06CTOATENbCTB.

4.1.10. KnneHt wmeetr npasBo B 060N MOMEHT pacTOprHyTb AOroBop 3anoroeBoro c4éra Ao
3aknoveHnsa ¢ baHkoM porosopa, Mo KOTOPOMY B 3as0r nepefarTcs npasa No 3as0roBOMY CUETY
nnbo po npepoctasneHms KnueHToM baHKy AoroBopa, Mo KOTOPOMY B 3asior nepegaHbl nNpaBa no
3anoroBoMy CYé€Ty, Ha OCHOBaHUWM 3asiBNEHUS O pPacTOPXXeHWn porosopa/ 3akpbiTum c4déta. locne
3aK/o4YeHns 1 B nepnoa AeNcTBusa A0rosopa, No KOTOPOMY B 3asi0r nepeaaHbl rnpasa no 3asoroBomMy
CYETY, OOroBOp 3a50roBOro cyéta MoXeT OblTb M3MEHEH WM pPacCTOPrHyT TOJIbKO MNpW HaaM4ynum
cornacus 3anorogepxatens.

4.1.11. [leHeXHble cpeacTBa, pa3MeléHHble Ha 3anoroBoM C4YéTe, He nogsexar CTpaxoBaHWI B
cooTBeTCTBMK C dPenepanbHbIM 3aKoHOM OT 23.12.2003 r. N2 177-0®3 «O cTpaxoBaHuu BKIanOB B
6aHkax Poccuiickon ®epepaummn».

4.1.12. Bce 3MeHeHMs 1 AO0MOJSIHEHMS K AOFOBOPY 3as510roBoro c4éta oopMaaoTCs Mo CorsaleHunto
CTopoH nNyTéEM noanMcaHmMs CTOPOHaMKM COrlaleHnn K AOroBOpYy 3as0roBoro cyéta. [artoi gorosopa
3a510roBOro c4yérta siBnsgeTcs gata GakTuyeckoro oTKpbiTuss baHKoM 3anoroBoro cyéTa.

4.2. Oco6eHHOCTH OTKPbITUS M 3aKPbITHS 3a/10r0BOro CYETa B paMKax nporpaMMbl KPEAUTOBAHUS
baHKa «JKcrnpecc-KpeaunT o4 NCrnojHeHNe KOHTpakTa (loczakas)»

4.2.1. baHk oTkpbiBaeT KnneHTy 3anorosbiit C4ET B pybnsax PO B pamkax nporpaMmMbl KpeanToBaHUs
«DKCnpecc-KkpeanT noa ucrnosHeHne KoHTpakTa (locsakas)» (panee - lMporpamma akcnpecc KUK)
npu YyCNnoBWMU OTKpbITUS (Hanuuua) pacyétHoro cyéta B baHke Ha ocHoBaHuUM 0OMOPMAEHHOro
KnneHToM 3asBneHns no yctaHoBfeHHol BaHkoM dopme®?. 3assneHune obopMnseTcs n nepenaércs B
BaHKk B 2/eKTPOHHOM BMAEe nNpU MNOANUCAHUM KPEeAUTHOW [AOKYMeHTauum B COOTBETCTBUM C
Mporpammoi akcnpecc KUK. 3aaBneHne Ha OTKpbITME 3as0roBoro c4éra nNoAnMCbiBaeTCs YCUAEHHOM
KBanMMULMPOBAHHON NOAMUCHIO YNOTHOMOYEHHOro nuua KnvenTas,

32 ®opma 2.5 Anbboma dopm

33 o o
KnueHt UM/nuuo, aencreytowee 6e3 AoBepeHHOCTM OT uMeHu KnmnenTta tOJ1 /nnuo, Aencreytollee Ha OCHOBaHUM
nosepeHHoctn KnneHta O]
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4.2.2, 3agBneHne Ha OTKpbiTUe 3anoroBoro cyéta M Hactosdwme Ycnosmsa CuéTa B COBOKYMHOCTU
COCTaBASAKT AOrOBOP 3a510roBoro cyéra.

4.2.3. OTkpbiTMe un obcnyxuBaHme 3anoroBoro c4yérta B pamkax [Mporpammbl 3kcnpecc KUK
ocyuwecrtnsieTcsa 6ecnnaTHo.

4.2.4. PexuM 3anorosoro c4éta (Nopsaok obcnyXmBaHUS M COBepLleEHNS ornepaunii) onpeaensercs
3aKkoHogaTenbcTtBoM Poccuiickonn ®egepaumm (ct. 358.9. - cT. 358.14. paxmaHCKOro kKoAekca
Poccuiickonn depepaumn) U A0roBOpoOM 3asora npaB no 3asoroBoMy CYUETY, 3akK/OUYEHHbIM
CrtopoHamu. [loroBop 3asora npaB Mo 3as0roBoMy CYE&TY MOXeT ObiTb 3ak/lOU€H Mocsie OTKPbITUS
3anoroeBoro c4éta B CPOKW, NpefyCMOTPEHHble KpeaAUTHbIM AOroBOpoM, 3ak/to4YéHHbIM CTOpoHaMu B
pamkax [Nporpammebl akcnpecc KMK. C MOMeHTa 3ak/oveHns Aorosopa 3anora npas no 3asoroBomy
CYéTy BaHK oCylecTBNseT KOHTPOJb PacrnopsiXXeHUs AEeHEeXHbIMWU CpeAcCTBaMKu, HaxoAsWMMWUCHA Ha
3an0roBoM CHé€Te, B COOTBETCTBUM C AOMOBOPOM 3asiora npas rno 3an0roBoMy CUETY.

4.2.5. [loroBop 3a510roBoro c4éta AencTByeT B TedeHne HeonpeaenéHHoro Cpoka B nepuoa AencTems
ntoboro ns 3aknyénHbix CtopoHamu B pamMkax lMporpammel akcnpecc KUK gorosopa 3anora npas no
3anorosoMy c4éty. [lpn npekpaweHmn o0653aTenbCTB, MNPEeAYCMOTPEHHbIX MOCAeAHUM U3
OENCTBYOWMX AOrOBOPOB 3an0ra npaB no 3an0roBoMy CYETY, AOrOBOp 3a50roBOro CYéTa AENCTBYET
[0 KOHUa KasieH4apHOoro roga, B KOTOPOM yKa3aHHoe o6s3aTenbcTBo 6b1/10 npekpalleHo. [encTeme
[OroBopa 3asloroBoro cyéta nNpoaNeBaeTCs Ha KaXAabli nocnenywwmnin KaneHaapHbin roa (B TOM
ymucne ecnu 6Gyaert 3akNOUYEH HOBbIM AOrOBOP 3asi0ra npas No 3as0roBoMy CYé€Ty), eCnm HU OA4Ha U3
CTOpOH He MeHee 4yeM 3a 15 (naTHaauaTh) KaneHAapHbIX AHENW A0 OKOHYaHUA KaneHA4apHoro roga He
HanpasuT apyro CToOpoHe NMUCbMEHHDbI OTKa3 OT €ro NMpoJsIoHraunu.

4.2.6. KnueHT wumeer npaBo B 060 MOMEHT pacTOprHyTb AOrOBOpP 3as0roBoro c4yéra Ao
3aknyeHna ¢ baHkoM gorosopa 3anora npas Mo 3as0roBoMy CYETY Ha OCHOBAHWM MUCbMEHHOIO
3asaBJ/IeEHUS O pacTOpPXeHMW AorosBopa/ 3aKkpbiTuM cYyéTa. [locne 3aka4eHuMs AOoroBopa 3asiora npas
no 3asoroBoMy CYETY AOrOBOP 3a/I0roBOro cyérta MoXxeTt 6biTb M3MEHEH WKW PacCTOPrHyT TOSIbKO Mpw
HanM4yumM cornacus 3anorogepxartens.

5. MpaBa n o6s13aHHOCTN CTOPOH

5.1. baHk oba3yeTtcs:

5.1.1. OTkpbiTb KnueHTy C4UET He no3aHee pabouyero AHSA, creaylollero 3a AHEM 3aK/lo4YeHus
Jorosopa KBO ([orosopa 6aHkoBCKOro c4yérta), B nopsake, npeaycCMOTPEHHOM 3aKOHOAATEe/IbCTBOM
P®, baHkoBCkMMK nNpaBunamu, O6wWKMMNn ycrnosusamn, Ycnosusamm CUéTa).

5.1.2. OcyuwectBnsaTb pacyéTHo-kKaccoBoe obcnyxumBaHue KnmeHTa B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm, baHkoBCckMMKU npaBunamm u Ycnosmsimm Cuéra.

5.1.3. ®opMmupoBaTb ans npegpoctasneHnsa KnueHTty Bbinucku no CYETY Ha crnepyowmin pabounii
OEeHb nocne coseplueHnsa onepaumm no CUéry.

5.2. KnuneHt obsasyercs:

5.2.1. MpepocTtaBnsatb B baHK pacyéTHbIe N MHble 4OKYMEHTbl, 0POpMNEHHbIe Haanexawmm obpa3om
B COOTBETCTBMW C TpeboBaHMSAMM LENCTBYOWEro 3akoHogaTenbcTBa Poccuinckon depepauumu,
BaHkoBckmx npasmn n 06wmx ycnosuii (Ycnosuin Cuéra).

5.2.2. lMonyyaTb BbINUCKM O ABMXEHWUU AEHEeXHbIX cpeactB no Cuérty, dopmmpyemble baHKOM He
nosgHee cneaywouwero pabodero gHa 3a AHEM coBepuweHus onepaumii no CuéTty, B nopsgke,
npeaycMoTpeHHOM pasaenom 2 Ycnosui CuéTa.

5.2.3. CoobwaTtb baHKy B nucbMeHHoOn dopme 0 CyMMax, OWWBOYHO 3a4ymcneHHbix Ha CUéTt, unm
HenpaBWbHO CnNMcaHHbiX co CyéTta B TeyeHme 10 (AecsaTn) AHEeN nocsae nosyyYyeHnst COOTBETCTBYIOLLEN
Bbinnckn no Cuéty. Mpu HenocTynneHum ot KnveHTa B yKa3aHHble CPOKW BO3PaXKeHUMN COBEPLUEHHbIE
onepauunm U oCTaToKk cpeacTts Ha CUéTe cuMTaloTCs NOATBEPXKAEHHLIMMU.

5.2.4. lNpepoctaBnaTb cBoOeBpeMeHHO baHKy, B TOM 4YMucie No ero 3arnpocy, B YCTAHOBMEHHbIE CPOKU:
5.2.4.1. cBegeHMs W OOKYMEHTbl, HeobxoauMble AN OCYLECTB/EHUsT pPacYETHO-KACCOBOro
obcny>xnBaHus, a Takxe BbINOAHEHUS BaHKOM yHKUMIM areHTa BanlTHOrO KOHTPONS;

5.2.4.2. HoByto KapTouky (B ciydae e€ oopM/ieHUS) U AOKYMEHTbI, YAOCTOBepstoWmMe JIMYHOCTb U
noaTeepxaatowme MnoAHOMOYMSA, MNPU M3MEHEHUUM CcoCTaBa UL, HanenéHHbIX NpaBOM MNOAMUCH,
YAO/HOMOYEHHbIX KNMEeHTOM pacnopsXaTbCa AeHEeXHbIMU CpeacTBaMu, Haxoaswmmmcs Ha Cuéte;
5.2.4.3. cBeaeHunss W [OKYMeHTbl, NpeaycMoTpeHHble @®eaepasnbHbiM 3akOHOM N2 115-03 w
BaHkoBCKMMU NpaBunaMun, paspaboTaHHble C Uenblo ncnonHeHms degepanbHoOro 3akoHa N2 115-03,
BKOUas: naeHTudbmrkKaumoHHble ceeaeHmns o KnmeHTe, ero npeacraBmTensx, BblirogonpmobperaTtensx,
yypeauntensx (yyacTtHukax), 6eHednuUnapHbIX Bnagenbuax cBefleHuns (BOKYMEHTBHI),
noaTeepxagatowme duUHAHCOBOE NOMOXEHME, XapakTep W  uenn  @GUHAHCOBO-XO3SMCTBEHHOMN
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OeATeNbHOCTN, Aenoson penyTtaumn KnuveHTa (B TOM 4ucie npym o6HOBIEHUN CBEAEHMUI); OOKYMEHTbI
(cBepeHns) B OTHOLWEHMW NpoBOAMMON KiMeHTOM onepaumu, MCTOYHMKA MNOCTYMUBLUNX AEHEXHbIX
CpeacTs.

5.2.5. B cnyvae 3akpbiTus CuyéTta, a Takxe npu M3MeHeHUM HamMmeHoBaHusa KnueHTta, nnbo Homepa
ero Cuérta BO3BpaTUTb B baHK 4YEKOBYI KHMXKY C HEMCMNONIb30BaHHbIMKM YekaMun U Kopelwwkamu (B
cnyyae eé odopmneHus) B COOTBETCTBUM C TpeboBaHUAMMK, YCTaHOBAEHHbIMM BaHKOBCKMMU
npasuaamu.

5.2.6. CBoeBpeMEHHO 3HAaKOMUTbLCS C MHopMaunen, pasmewaeMmon Ha opuumanbHom Cante baHka w
(nnn) Ha cTeHpax B otaeneHum baHka, Bko4yas umHdopmauuto 06 nameHeHmax B Tapudax baHka
(TapundHbIX NAaHax), o nopsiake o6CNyXMBaHUSA U YCITIOBUSAX OCYLLECTB/IEHUS ONepauui.

5.3. baHK uMeeT npaso:

5.3.1. Otkazatb KnneHTy B nNpuémMe pacnopsixkeHuin u/wnm coBeplieHnn onepaumn no Cuéty B
c/lyyasx, YCTAHOBMEHHbIX AEACTBYIOWMM  3aKkoHodaTenbCTBOM  Poccuinckon  degepaunm  u
baHKkOBCKMMM  npaBwuiamn, BKJKO4Yass c/lyydanm  HapyweHuss TpeboBanumii no  odopMAeHUto
pacrnopsiXXeHun, a Takxe npun HecobnoaeHnm KnneHtom O6wmx ycnosuii (Ycnosuin Cuérta).

5.3.2. OTtkazaTb B npuéme pacnopsixeHnnn KnueHTa (KpoMe naTtexen, CBA3aAHHbIX C YynjaaTon
Ha/I0roB, MHbIX Nnartexen B 6roaxeT U BHeboaXeTHble oHAbI), B Cy4Yae BO3HUKHOBEHUS ¥y KnneHTa
pasHornacun, NpMBOASLWNX K OAHOBPEMEHHOMY (PYHKLUMOHMPOBAHUIO HECKOJIbKMX MCMOMHUTENbHbIX
opraHoB ynpaBneHusa KnueHta. B pgaHHom cnydyae onepaumm no Cuérty BO306HOBAAKOTCS Mnocne
yCcTpaHeHns KNMeHTOM yKa3aHHbIX pa3Horiacum.

5.3.3. OTkasaTtb KnmeHTy B coBepLUeHMN ornepaunm nNo CNMcaHuio geHexXHbiX cpeacts co Cuérta u/mnum
3a4UMCNEHNI0  AeHeXHbIX cpeactB Ha Cuét B ciaydasx, nMpeayCcMOTPEeHHbIX AeNnCTBYHLWUM
3aKoHogaTenbCcTBoM Poccuiickon ®egepaumun, baHkoBCkMMKM npaBuiamMu m O6WMMKM  yCrioBUsSIMU
(YcnoBuamm CuéTa), MHbIMM [OroBOpaMuM M COrnaweHusiMK, 3akAoYEHHbIMM Mexay baHkoM wu
KnueHToM, B TOM uucne ecnn y baHka BO3HMKAOT NOAO3PEHMUS, UTO OMnepaums COBepLlaeTCs B Lensax
neranusaumm (OTMbIBaHMS) [0XOA0B, MNOJIYYEHHbIX MPEeCcTYnHbIM MNyTéM, WAW (PUHAHCUPOBAHMUS
Teppopu3Ma, BKJOYas ciydaum HenpeactaBieHns KAnMeHTOM B YCTaHOBJIEHHbIM CPOK, B TOM 4yucne no
3anpocy baHka, AOKYMEHTOB M MH(OpMaLMn, CBSA3aHHbIX C ncnonHeHnem TpebosaHuin GegepasnbHOro
3akoHa N2115-®3 n baHkOBCKMX NpaBun, pa3paboTaHHbIX C LeNbl UCMOMHEHMS YKa3aHHOro 3aKoHa.
5.3.4. be3 AONOAHUTENBbHOr0 pacnopsXXeHus (Ha yC/ioBUAX 3apaHee A4aHHOro akuenTta) CnmcbiBaTb CO
CuéTa KnuneHTa:

1) peHexHble cpeacTBa B onlaTy KoMuccmii baHka 3a okasaHHble yCcayrn B nopsiake U CPOKwW,
npeaycMoTpeHHble gencTeyowmmmn Tapudamm baHka;

2) AeHexHble cpeacTBa, ownboYyHO 3aumncneHHble Ha CYéT KnnenTa;

3) AeHexHble cpeacTBa B CNy4asX, NpeAyCMOTPEHHbIX 3aKMOUYEHHbIMKU Mexay KnneHToM u baHkoMm
Aorosopamu (cornawweHmsamMun), B TOM 4Yucie KpeanTHbIMWU AOroBOpamMu, AOroBOpamMum NOpyyuTenbCTBa,
cornaweHmamm o Bblgade 6aHKOBCKMX rapaHTMi, AOroBopaMu 3ajora WM WHbIMWM  [AOroBOpaMu
(cornaweHunammn).

Mpu aToMm, ecnu BantTa obsasatenbctB KnuneHTta nepes baHkom otnmyHa oT BantoTbl Cuyéta, baHk
MMeeT NpaBO OCYLWECTBUTb KOHBeEpTaUMUK AeHeXHbIX cpeacTB Ha CuyéTe Mo BHYTPEHHEMY Kypcy
baHka, onpegensemoMy baHKOM Ha f[aTy KOHBepTauuum, W HanpaBWTb MOJSlyYeHHble AeHeXHble
CpeacTBa Ha ncnosHeHne obszatenbcrea KnmeHta nepeg baHKoM.

5.3.5. CoctaBnsiTb OT CBOEro WMMEHW 3MEeKTPOHHO-MAATEXHbIM AO0KyMeHT (3M[) Ha ocHoBaHWM
pPacYéTHbIX AOKYMEHTOB, MOSy4YeHHblX OT KnueHTa Ha 6yMaxXHOM HocuTene, U HanpasnsaTb UX MO
cuctemMe Mexb6aHKOBCKMX 3MEKTPOHHbIX pacyéToB 6e3 nepecbuikyM  noaydaTento  nAaaTéXHbIX
OOKYMEHTOB Ha 6yMa)kHOM HocuTene.

5.3.6. 3anpawuBaTtb M nonyyatb oT KnneHTa HeobxoamMmbie AOKYMEHTbl (CBeAEHWS), CBSA3aHHble C
ncrionHeHnem [loroeopa 6aHKOBCKOro c4yérta, B TOM 4yucie: C coBepweHneM onepaumi no CuUéTy; C
coBeplleHneM KnmeHTOM BaslOTHbIX onepauui v BbiMosiHEHMEM BaHKOM (DYHKUMI areHTa BasiloTHOro
KOHTpPONsi, B COOTBETCTBMM C TpeboBaHMSMM AENCTBYHOLWEro 3akoHogaTenbCTBa Poccuiickomn
depnepauunn, B ToM uncne GeaepanbHoro 3akoHa N2 115-03, BaHKOBCKMX NMpaBu 1 YCNOBUI CUYéETa.
5.4. KnneHT MeeT npaso:

5.4.1. CaMOCTOATEeNbHO pacrnopsXXaTbCs AEHEeXHbIMU CpeAcCTBaMK, Haxoaswmmmca Ha ero Cuéte, B
nopsiake, Ha YC/NOBMSAX WM B nMpeaenax, YCTaHOBJEHHbIX AENCTBYKLWWUM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaumnn, baHkoscknumm npasmnamu n O6wmmm ycnosmsamm (Ycnosmnamm Cuérta).
5.4.2. O6bpawaTbCs C MMCbMEHHbBIM 3aNpoCcoM B baHK 3a coaencTBneM B pO3biCKE HE MOCTYNMBLUMX Ha
ero CYET AeHeXHbIX CpeacTB NpuW yCNoBUKM npenocTaBseHns baHky Bceilt Heob6xoamMmoln anst po3bicka
MHdopMaunmn.
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5.4.3. 3aaBNATb NPETEH3UN O HeAOoCTaue HaJIMUHbIX JEHEXHbIX CPEACTB, BbISIBIEHUN COMHUTENbHbIX,
HENMaTEXECNOCOBHbIX WAM  MMEKWMX MpU3HAKU MOAMENKM [IEHEXHbIX 3HaKoB Poccuiickoi
denepaumm nNpu nepecyéte [AEeHEeXHOW HaJMYHOCTM B MNoMeweHun bBaHka M B NpUCYTCTBUMK
npeactasutenen CTOpoH.

6. Boinncka no Cuéry

6.1. Boinucka no CUETYy coaepXuT BcCe onepauumm, oTpaxKéHHble no Cuéty KnnmeHta Ha MOMEHT
dopMmpoBaHumsa Bbinucku.

6.2. Mo 3anpocy KnueHTa baHk dopmupyeT Bbinnckn no CYUETY M NPUIOXKEHUSA K HUM MO Mepe
coBepleHuns onepaunii no Cuéty (He nosgHee AHSA, cneaylowero 3a AHEM eé coBeplieHus) nmbo 3a
nepuoa, ykasaHHbli KnneHTom B 3anpoce.

6.3. Mo xenaHuo KnneHta Ha OCHOBaAHMW NMUCbMEHHOI0 3aaBaeHus Boinuckm no Cyéty Ha 6yMaxkHOM
HOCUTene MOryT HanpaensaTbCs 3akKa3HbIM MWUCbMOM MO ajapecy, YKa3aHHOMY KrneHTOM B
COOTBETCTBYOWEM 3asaBsieHMn. OTnpasBneHue yKasaHHOW KOppecnoHAEHUMW MPOM3BOAUTCHA 3a CYUET
KnueHta, onnaTta 3a okKa3aHue bBaHKOM ycnyru B3MMaeTcd B MNOpsSAKE U CPOKWU, YCTAHOBJIEHHbIE
Tapudamu baHka.

6.4. baHk Bblgaét BbinuckM no CYETy Ha 6yMaHOM HoOcUTene npuM Hemcnoab3oBaHum KnmeHTom
Cuctembl 16O B oTaeneHnun baHka no 3anpocy KnueHTa.

6.5. lNpun ncnonbzosaHmm KnmeHtom Cucrtemol J60 baHk npegocrasnsetr KnmeHTy Boinncku no CUéETYy
N MNPUIOXEHUA K HWUM TONbKO B 3/1IEKTPOHHOM BuAe CO [AHA, crepywoouwero 3a AHEM Havana
ncnonb3oBaHusa Cuctembl OBO0 mnum npucoeamHeHns Kk O6WKMM ycnoBumsiIM B C/lydyasx U MoOpsiake,
yCTaHOBMAEHHbIX n. 2.1.2. 06bwwnx ycnoBuin. B cnyyae Heob6xoaMMOCTM npenocTaBfieHUs Ha
NOCTOSAHHOM OcHOBe BbinMcok No CYETY M MPUAOXKEHWUI K HUM Ha B6yMa>KHOM HoCuTese npu yCnoBum
ncnonb3osaHus Cuctembl B0, KnneHTy Heo6xoaMMO MpeacTaBUTb COOTBETCTBYMOLWME 3asBneHune>
06 n3MeHeHuMM nopsiaka npeacTtaBsieHns Bbinnvcok no CYéTy M NPUIOXKEHUA K HUM C yKa3aHueM
cnocoba (nopsaaka) ux npeacraBsieHus.

6.6. Ecnn KnneHT yknoHsieTca oT nonydyeHus Bbinuckn no Cuéty, BaHkK cuuTaeT, uyto KnueHT 6bin
Hagnexawmm obpasom npouHdopMmmpoBaH 06 onepaumax no Cuéry.

7. Pactop>xeHme [loroBopa 6aHKOBCKOro cuyéra, sakpbitne Cuéra

7.1. JjoroBop 6aHKOBCKOro c4éta MoxeT 6bITb pacTOprHyT MO NMUCbMEHHOMY 3asiBneHuto KnueHTta B
noboe BpeMs. 3asiBNeHMe MO YCTaHOB/EeHHON BbaHkoMm dopme®® MoxeT 6biTb HamnpasieHoO B
3N1IEKTPOHHOM BMAe nocpeactsoM Cuctembl B0/ pesepBHbIX KaHanoB CBSA3M, yKa3aHHbIX B n. 8.2
0O6wmx ycnosuii (Npu HaNM4YNM TEXHUYECKOM BO3MOXKHOCTH).

7.2. MNpwn oTCcyTCTBMKN B TeyeHune 9 (meBaTn) mecsuesB onepaunii no CYETY KIMEHTa - OPUANYECKOro
Avua MnuM nHAMBUAYyanbHOro npeanpuHmMMatens baHk BnpaBe B O4HOCTOPOHHEM MOpPsAKe OTKa3aTbCs
OT ucnonHeHms Jjorosopa 6aHKoBCKOro cyérta, npeaynpeaus KnneHta o6 3ToOM B NMCbMEHHOM dopMe.
JoroBop 6aHKOBCKOro cyérta cumTaeTcs pacTOpPrHyTbiM MO wUcTedeHun 2 (ABYX) MecsueB CO AHA
HanpaBneHnss baHKOM Takoro npeaynpexaeHus.

7.3. baHk BnpaBe pactoprHyTb [loroBop 6aHKOBCKOro c4éTa B CiAy4yasiX, YCTaAHOBJEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon ®egepaunm, ¢ obs3aTesnibHbIM MUCbMEHHBIM YBeAOMIEHNEM 06 3TOM
KnueHnTta. [oroBop 6aHKOBCKOro CY€Ta CYMTaeTCs pacTOprHyTbiM MO uctevyeHmn 60 (wecTtmaecaTu
AHen) co AHa HanpaeneHus baHkoM KnueHTy MMCbMEHHOro yBeAOMIEHUS O pacTopXXeHuu [Jorosopa
6aHKOBCKOro cuéTa.

7.4. Co pHA HanpasneHus baHkoMm KnueHTy yBedoOM/IeHMS O pacTop)eHuu [orosBopa 6aHKOBCKOro
cuyéTta [0 AHs, Korga [oroeBop cyumTaeTcs pacToprHyTbiM, baHK He ocywecTBnaeT onepaunn no CuUéTy
KnueHTta, 3a WCKAKOYEHMEM onepauMii Mo B3WMMaHWIO nnatbl 3a ycayrn baHka, HauymcneHuio
npoueHToB (ecnnm TakuMe YCIOBUS NpPeayCcMOTpPeHbl OTAenbHbiM cornaweHmem CTtopoH, nubo
TapudHbIM NJIAaHOM, K KOTOPOMY MNOAKOUYEH KnneHT), No nepeuyncnenmto obsasartesnbHbiX naaTexen B
boaKeT M onepauuin, cBs3aHHble C Nepe4yncneHmem (Bblgayen) ocTtaTka JAEHEeXHbIX CpeacTs
3akpbiBaemoro Cuyéra:

e Ha CYET KnueHTa, OTKpbITbIA B APYron KpeaWTHOW OpraHusauuu, ykasaHHbli KrnueHToM B

34 dopma 3.3 Anbboma dopm

35 o

dopma 2.8 Anbboma dopMm [JOKyMeHT HarnpaBfsieTCs B BUAE BIOXEHHOro darina B COCTaBe 3/IEKTPOHHOro AOKYMeHTa
«[MCbMO» C yKa3aHMeM B TeMe M TeKCTe MucbMa «3asiBfeHune 3akpbiTue cyéTta» ¢ npuMeHeHneM Sl YNONHOMOYEHHOro nuua
KnueHTa .
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COOTBETCTBYOLWEM NMUCbMEHHOM 3asiBJIEHUN UK Bblaavy AeHEeXHbIX cpeactB KnueHTy;

e Ha cneuuvanbHbIA CYET, OTKPbITbIN B BaHke Poccumn, B cnyvae HessBKM KnneHTta (HenpeaocTaB/ieHMs
3a8BNIEHNS O MEepeyYncneHmMn octaTka) A0 uctedeHms 60 (wecTmagecaTm AHEN) co AHSA HanpaBieHus
NMMCbMEHHOro YBeAOMIEHUS O pacTopXXeHun [JoroBopa 6aHKOBCKOro CYETa;

7.5. Mo TpeboBaHuto KnumeHTa baHK ocywecTsnser B nopsiake, YCTaHOB/EHHOM BaHKOBCKUMU
npaesuiamMn, BO3BpaT [AEHEXHbIX CpeacTB B BanwTe Poccuiickon ®depepaumn B CyMMe, paHee
nepeuyncneHHon baHKoOM Ha creymanbHbIit CHET B baHke Poccun.

7.6. OcraTtok JeHexHblx cpeactB Ha Cuérte Bblgaérca KnmenHty nmbo no  ero  ykKasaHuio
nepeuncnaeTcsas Ha Apyron cuyéT He nosgHee 7 (cemMu) KaneHAapHbIX AHEN nocne nofaydyeHus
COOTBETCTBYHOLWErO NMUCbMEHHOIro 3asBneHus KnuneHTa, 3a UCKtoYeHneM cny4aes,
npeaycMOTPEeHHbIX MYHKTOM 3 cTaTbn 858 MpaxkaaHckoro kogekca Poccuiickon degepaunn.

7.7. PacTopxeHune [JoroBopa 6aHKOBCKOro c4éTa sBJISETCS OCHOBaHMeEM A5 3akpbitna CuyéTta.
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MpunoxeHne N2 2

YcnoBusa NOAKIIOMEHUA U 3KCNJlyaTaluMm CUCTEMbl AUCTAaHLMOHHOINO0 6aHKOBCKOIro
o6cnyxuBanuma «KnumeHr-BaHk»
ONA IOPUANYECKUX Nul, MHAMBUAYaAJIbHbIX NpeanpuHMMaTenei u pnusnuyecKkmx auu,
3aHMMaKLWMXCA YaCTHOM NpaKTUKon, B 3c-bu-Aun bank 000

1. O6wme nonoxkeHun

1.1. Hactosawme «YCnoBusa NOAKOYEHUS U 3KCrlyaTaunumM CUCTEMbl ANCTAHLUMOHHOIO 6aHKOBCKOIo
obcnyxmneaHua «KnueHT-baHk» AnS OpMAMYECKUX UL, WHAMBMAYAsNbHbIX MNpeanpuHuMaTtenen u
dU3MYEeCcKMX L, 3aHMMaKLWKNXCA B YCTAHOBIEHHOM MOpsAKe YaCTHOW mpakTukon, B 3c-bu-An baHk
0O0O» (panee - Ycnosusa Cuctembl OBO «KnueHT-BaHK») onpeaensioT npaBuna AWCTAaHLMOHHOIO
obcnyxneaHua KnueHtos, 3akntoumswmMM ¢ baHkom [orosop KBO, Bkatouyas npoBeaeHue ornepauni
no Cuyetam KnmeHTa, C MCNONb30OBaHMEM 31EKTPOHHOIrO0 AOKyMeHToo6opoTa nocpeacTBOM CuUCTEMBI
OB0 «KnuneHTt-baHk» (iBank2), v perynupyloT OTHOLWEHWUS, BO3HMKAlOWME B CBSA3M C 3TUM MexXay
KnveHToM n BbaHKOM.

1.2. B pamkax Hactoawmnx Ycrnosuin Cuctembl KBO «KnueHT-BaHK» NPUMEHAKTCS cneaytouwime
TEPMUHbI U OonpeaeneHuns:

AnnapaTtHbiii knw4eBoir Hocutenb (AKH) - annapaTHoe yCTpOWMCTBO, npeAHa3HayeHHoe Ans
XpaHeHUs 3aKkpbiTOro knwda 2Ol Bnagenbua ceptudukaTa Kawda, Mcnonbldyemoro npu pabote c
Cuctemon B0 «KnueHT-baHk», npu aTOM:

e ucnonb3oBaHne AKH obasatenbHo ans scex BrnagenbueB cepTU@UKATOB KJKO4a, 3@ UCK/IOYEHMEM
BnagenbueB ceptudmkata knroda 0301;

e kK AKH oTHocsiTca: USB-TokeHbl (iBank2 Key, nepcoHanbHoe cpeactso 3l "KpuntoTtokeH 3M" un
Apyrve), a Takxe ycTponctea tuna TrustScreen, no3sonsolmMe BU3yanmsmpoBaTb AOKYMEHT nepej
€ro NoAnmMcaHneM 31eKTPOHHOM NOAMUCHIO;

e AKH Bblaaértcsa baHKOM Ha OCHOBaHUW MUCbMEHHOrO 3asaBneHns KnneHTta, odpopMieHHOro no gopme
BaHka, Ha Kaxaoro Bnagenbua ceptudukaTta Kada, ykazaHHoro KiineHTom B 3asiBfieHUN.
Bnapeney ceptudukaTa K/oua NpoBepKU 3/1eKTPOHHOU noanucu (Bnapeneuy ceptudmkara
KJII04a) - husnyeckoe Lo, Ha nMs Kkotoporo odopmneH Ceptudukart knwda I:

e KJIMEHT - WHAMBMAYaNbHbLIA npeanpuHMMaTenb, GU3nyeckoe nuuUo, 3aHuMMawlleecs B
YCTaHOB/IEHHOM 3aKoHOAaTeNbCTBOM PO nopsake 4YacTHOM NpakKTUKOW, obnaparowuin npaBoM
noanucu (pacnopsi>keHusi AeHexXHbIMK cpeacTBaMu Ha 6@aHKOBCKOM CYETe);

e YMOJIHOMOYEHHOE MU0  KJ/IMEeHTa - OpUAMYECKOro Jsuua, KAneHTa  UMHAMBUAYANbHOro
npeanpuHuMmaTtens/pn3nyeckoro nmua, 3aHMMaloWerocsi B YCTaHOB/IEHHOM 3aKoHOAATeNnbCTBOM PO
nopsake YacTHOWM NpaKTUKOW, HaaenéHHoe npaBoM noAnucu  (pacrnopsiXeHus AeHEeXHbIMU
cpeactBamm Ha CuéTe) Ha OCHOBAHMM [AOBEPEHHOCTW/ pacnopsauTenbHOrO0 AOKYMEeHTa /WMHOro
OOKYMEHTa;

e MU0, KOoTOpoe KnuneHT Hagenun npaesoM goctyna B Cucrtemy B0 6e3 npasa nognucu (6e3 npasa
pacnopsiXXeHns AeHeXHbIMU cpeacTBaMuM Ha 6aHKOBCKOM CYéTe), 3a MCK/IYEHWEM Nnuua, KOoTopoe
ocyuiectsnseT goctyn B Cuctemy 60 no YuéTHoit 3anmcu®.

Knrou anektpoHHou noanucu (3M) (3akpbiTbiii knto4d 3M) - yHMKanbHas nocnenoBaTeNbHOCTb
CUMBO/IOB, NMpeaHasHayeHHas Ass Co34aHUS 3/IEKTPOHHOM NoAnUCKU. 3akpbiTbi Koy I XpaHUTCa y
Bnagenbua ceptudumkata (B cnydae wucnonb3oBaHus AKH) wnam B cneumanbHOM  3alMUWEHHOM
xpaHunuwe baHka (npwn ncnonb3zoBaHum O3I1) 1 HE MOANEXUT pa3rialweHunto.

Knwou npoBepku 3neKkTpoHHoW noganucu (3M) (oTkpbiThii kntou M) - yHuUKanbHas
nocnefoBaTe/lbHOCTb CUMBOJSIOB, OAHO3HAYHO CBA3aHHas C K/AKOYOM 3J/IEKTPOHHOW MnoAnMucU WU
npeagHasHavyeHHasa Aas NpoBepKN NOANMHHOCTU 3/IEKTPOHHOW NOAMNMUCH.

Kpuntorpacgunueckme KaUm — 3aKpbiTbiii KoY 3l 1 COOTBETCTBYIOWMNA €My OTKPbITbIA KAy I,
HexBanundumumposaHHaa 3N (H3MN, ycuneHHas HekBanuduUUMpoBaHHasA 3JIEKTPOHHaNA
noanMcb) - mHdopMauus B 31EKTPOHHOM dopMe, npucoegmHsaeMas K DNEKTPOHHOMY LOKYMEHTY
(noanucbiBaeMon nHbopMaunm) u cB3aHHas C HUM, KOTopas:

- Nnony4vyeHa B pesynbtaTe Kpuntorpadumyeckoro npeobpasoBaHnsa MHGOpMaLMKM C UCMOb30BaHMEM
Kntoua 2IT;

- NO3BONISIET ONpeAennTb NNL0, NognucaBLllee DNEKTPOHHbIA AOKYMEHT;

- NO3BOSISET 06HAPYXUTb (PaKT BHECEHUS U3MEHEHWI B DNIEKTPOHHbIN AOKYMEHT Moc/e MOMEHTa ero
noanucaHus.
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O6nauHas 3nekTpoHHasa noanucb (O6nauHas nopnucb, O3M) - HIM, kpuntorpaduyeckme
K/Il0OUM KOTOPOM reHepupyroTcs BaHKOM C MCNoJsib30BaHMEM MNporpaMmMHoro obecrnedeHums baHka, u
3anMcbiBalOTCA B cneunanbHoe 3awmwéHHoe xpaHunuile (cepeep baHnka).

Maponb k 3akpbiTOMy katouy O3IM - naponb, CaMOCTOATENbHO YyCTaHaBnMBaeMbin KraneHToM
(Bnagenbuem kao4da) nNpu co3gaHMM 3anpoca Ha reHepauumto katoda O3 ¢ uenblo 3awmTbl A4OCTYNa
HeynoJIHOMOYEHHbIX Auy, K Kntouy O30, TpeboBaHMs K Naposito 3a4atoTcsa M NpoBepsaTcs baHkoM -
He MeHee 8 CMMBOJIOB, HafMuMe CTPOYHOM M NMPOMUCHOM NaTMHCKMX 6ykB n umdpbl. B cnyyae BBoaa
HeBepHOro napons 3akpbiTbin ka4  O3M  6nokupyetcs, KnueHTy HeobxoauMmo co3gaTb
(creHepupoBaTb) HOBbIN 3akpbITbii Koy 3l B nopsigke, ycTaHOBNeHHOM YcnioBusaiMm Cuctembl ABO
«KnueHT-baHk».

Ceptudpukar knrwua nposepku Il YnosnHoMouyeHHOro numua Knuenta (Ceptundpukar karoua
3M) - AOKYyMeHT Ha 6yMa>KHOM HOcuUTeNne Uau B 3NEKTPOHHOM BUAE, BbIMYCKAEMbIA NMPU perncrpaunm
Unn nepereHepaunn Knrwoua anektpoHHoi noanucu (3MN) (3akpbitoro knwua M) B Cucreme
OB0 n nogTBepxaatoWwmin NpuHaAANEXHOCTb Kntoda npoBepkn anekTpoHHoW noanucu (3M) Bnagenbuy
cepTndmkaTa Ktoda NpoBEPKM SNEKTPOHHOM NoAMNUCHK.

YcTpoiicTBO noatBepXxaeHna naartexein (YMM) - annapaTHoe YyCTPOWCTBO, UCMOJSIb3yeMoe ANs
noBblWEHNS ypoOBHS 6e3onacHoctn npu pabote ¢ Cucrtemon [AOB0O <«KnuneHTt-baHk», nyTém
NnoATBEpPXAEeHMS NepeBoAoB C MOMOLLbI KOAOB NOATBEPXKAEHUN, NPU 3TOM:

e Bblgaya YII npoussoamtca bBaHKOM Ha OCHOBaHMM TMUCbLMEHHOro 3aaBneHusd KnueHTa,
ocdopmiieHHoro no ¢opme baHka;

e K JAHHbIM YCTPOMCTBAM OTHOCATCS YCTPOMCTBA reHepaunm O0AHOPA30BbIX KOAOB MOATBEPXAEHUN —
OTP-TOKeHbI, YCTPOMCTBaA reHepaumm KogoB NOATBEPXAEHMS HAa OCHOBE PEKBU3UTOB nnaTtexa — MAC-
TOKEHbI, @ TaKXe Apyrue yCTponcTsa.

Ycnyra SMS-noarBep>kAeHUA MaTeXkeu - TexHosIorna noaTBepxaeHus nnatexein B Cucrteme
OB0 «KnueHT-baHK», Npy KOTOPOWM NMAaTéX MoATBEpPXXAAeTCss 0AHOPAa30BbIM MaposeM, MPUCbISIaeMOM
baHkoM Ha HoMep MobunbHOro TenedoHa, ykasaHHbll KnueHToM. [logknwdeHue ycnyrm SMS-
NOATBEPXAEHMS niaTexen npomsBoAMTCS Ha OCHOBaAHWMM MNUCbMEHHOro 3assfneHuns KnuedTa,
ocdopmnieHHoro no ¢opme baHka.

YyétHaAa 3anucb — TrepeyeHb JAaHHbIX, HeobxoaAuMbIX ANs ayTeHTuduMKauum nonb3oBaTens B
Cucreme OB0O:

a) NNIOrnH, KOTOPbIM SIBASIETCA YKa3aHHbIM B 3asiBieHnn no ¢opMme baHKka agpec 3/1eKTPOHHOW MouyThl
YnonHoMoyeHHoro nuua KnueHTa, a Takxe npeactasutens KnueHTa, KOTOpoMy npefocTaBneHOo
npaeo goctyna Kk Cucteme 16O 6e3 npaBa pacnops»kaTbCsa cpeacresaMn Ha Cuére;

6) naponb.

Ecnn B Horosope [OBO «KnueHT-BaHK» He ykKas3aHO WHOE, MNOJIOXKEHUSA O nopsake npUMeHeHus
anekTpoHHon nognucu (3M) no Tekcty [LoroBopa [AOBO «KnuneHT-BaHk» OTHOCATCA Takxe K
ncnonb3oBaHuto O6nayHoM nognucu.

1.3. O6uwwue ycnosus, Ycnosus Cucrembl 6O «KnneHT-bBaHk», Tapudbl baHka n cooTBeTCTBYlOLWEE
3asBneHne KnneHta B cCOBOKYNHoOCTM cocTtaBnsatoT Jorosop B0 «KnueHT-BaHk>».

1.4. [dorosop [ABO «KnueHT-BaHk» 3akniwouvaercs B cooTBeTCcTBMM C O6WMMKM  YyCNOBUSIMU U
YcnoBusmMn Cuctembl [ABO «KnueHT-BaHk» nyTém akuenta baHkoM odeptbl KnneHta Ha
nogkntoyeHne k Cucrteme OBO «KnueHT-BaHk», coaepxxawencss B 3asiBIEHUM O MOAKJIOUYEHUU K
CncreMe AMCTaHUMOHHOIo 6aHKOBCKOro obcnyxmnsaHma «KnmeHt-baHk», oopMneHHOM KnneHToMm no
dopme Banka®” (panee - 3asBneHve Ha noaknoueHne Cuctembl B0 «KnueHT-BaHk»). AkuenT
3aKnvaeTcs B npepoctaBneHnmn KnmeHTy BO3MOXHOCTM peructpaumm B Cucteme OBO «KnueHT-
BaHk» Ha ycnoBusx u B nopsaake, onpenenéHHbix HacTosawmmm Ycnosusamm Cnctembl B0 «KnueHT-
BaHk».

1.5. [lpegmeTom Joroeopa OB0 «KnueHt-baHk» SABNAETCS onpeaeneHue nopsaka
OpraHM3aunmoHHO-TexHu4Yeckoro obecneyeHuss obMeHa AOKYMeHTaMW B 3/1EKTPOHHOM BUAE MexAay
BbaHkoM u KnueHTOoM € mucnonb3oBaHmem Cuctembl B0 «KnueHT-BaHk» B pamkax [Jorosopa KBO
(OoroBopa 6aHKOBCKOro C4Yé€Ta), MHbIX [0roBopoB (cCornaweHuin), 3aknuyeHHbiXx CTOpoHaMn W
npeagycMaTpmBarowmMmMm obMeH AOKYMEHTaMu B 3/1IEKTPOHHOM opMe, a Takxke cnocob noaTeepxaeHuns
aBTOpPCTBa M Npoueaypy yCTaHOBNEHUS MOASMHHOCTU TakuUX AOKYMEHTOB.

Mpwn aTOM:

1.5.1. B pamkax forosopa KBO wn B cootBerctBum c [oroBopom 6aHKOBCKOro cuyéta KnueHTt
nopydyaer, a baHk npuHuMaeT Ha ceba obsaAzatenbctBa no obcnyxuBaHuto Cuéta (CueToB) C
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ncrnonbszosaHmeM Cuctemol ABO «KnneHT-BaHKk», @ UMEHHO: NMPUHUMaeET U UCMNOJHAET pacnopsiXKeHns
KnueHTa Ha BbiMosiHeHMe onepauun no CyeTam KnueHTa, WHble [AOKYMEHTbl, HanpaBisieMble
KnueHtoM B pamkax [lorosopa 6aHKOBCKOro c4érta, opopM/ieHHble B BUAE 3NEKTPOHHbIX AOKYMEHTOB,
noanucaHHbix 3 KnueHta (YNonHoMoO4YeHHbIX Auy (nnua) KnueHTa); nNpuvHMMaeT M nepenaér
KnuneHTy aneKTpOHHble AOKYMEHTbI, BKOYas NMMCbMa, 3anpocbl, CNPABOYHYID U MHYIO MHDOPMaUUIO;
nepenaét KnuenTty BbINUCKKM NO €ro cyetaMm B BUAE INEKTPOHHbIX JOKYMEHTOB.

1.5.2. ocobeHHOCTN 0BMeHa AOKYMeHTaMM B 3NEKTPOHHOM dopMe C ucnosnb3oBaHnem Cucrtembl 450
«KnneHt-baHk» no gorosopam (cornaweHusiM), otnmdHbiM oT [orosopa KBO (Jdorosopa ycnyru),
onpenensawTCcs YCNOBUSMM TakKMX A[Orosopos (cornaweHuin) nmbo B OTAENbHOM COralleHuu,
3akntodaeMoMm CTopoHaMu.

1.6. CTOpOHbI NPU3HAIOT 2NEKTPOHHbIE AOKYMEHTbI, nognmncaHHble H3MN KnuneHTa B COOTBETCTBUM C
HacTosdwmmmn Ycnoeusmm Cucrtembl B0 «KnneHT-baHk», paBHO3HAYHbIMW AOKYMEHTaM Ha 6yMaXXHbIX
HOCUTeNsAX, NoANMCaHHbIM COBCTBEHHOPYYHOM Noanucbio KnneHTta, NnpM o4HOBPEMEHHOM CObnaAeHUN
CneayrLwmnx ycrioBui:

- Ceptndukart knwuya npoBepku DI, oTHocawmncsa Kk 3ton DI, He yTpatTmn cuny (AENCTBYET) Ha
MOMEHT TMPOBEPKN WAN HA MOMEHT nNOAMUCAHUA SNEKTPOHHOrO AOKYMEHTa Mnpu  Hanmuum
[0Ka3zaTenbCTB, onpeaensaowmnx MOMEHT NoANNCaAHNSA;

- 3N ncnonb3yeTcsi B COOTBETCTBUM CO CBEAEHUSIMU, YKa3aHHbIMK B cepTudmkaTe;

- OTkpbITbIn KN4 3 KnveHTa He yTpatun cuny (AencTByeT) Ha MoMeHT dopmupoBaHusa 2l B
3/1IEKTPOHHOM AOKYMEHTE,

- NoaTeepxaeHa NOAANHHOCTb 3l B 3/1EKTPOHHOM JOKYMEHTE.

Mpu atom B Cncreme 60O «KnueHT-bBaHk» MoryT npuMmeHsaTbcs HIIM, cooTBeTCcTBYOWME TpeboBaHMAM
®depepanbHOro 3akoHa ot 06.04.2011 r. N2 63-®3 "O6 aneKTpoOHHOW nognucK":

1.6.1 H3MN, ans koTtopon Kiou 3NeKTpOHHOM noanucn co3paétca (reHepupyetcs) KnveHTom
(YnonHOMO4YeHHbIMM  nunuamMn  KnueHta) € uMCnosb3oBaHMeM  nporpamMMHoro  obecnedeHus,
npepocrtaensemoro baHkoM, u 3anucbiBaeTcs Ha AKH, npepocTtaBneHHblt baHkoM. CepTudwukar
Kntoua nposepkun 2l ¢popmmpyetcsa KnmeHTOM n npegocrtasnsetca B baHk ana aktmBaumun B nopsiake,
npeaycMoTpeHHOM HacToAwmnmMKn Yenoemamm Cuctemol 160;

1.6.2. 03N, ans kotopoi Knwu 3nekTpoHHOMW noanucu cospaétcsa (reHepupyetcs) baHkoMm c
NCNosb30BaHWEM nporpaMMHoro obecneueHna baHka, n 3anuMcbiBaeTcsi B CneunanbHoe 3alMwéHHoe
xpaHunuwe (cepsep baHka). Ceptudwukar knwoua nposepkmn O3 dopmupyetrca KnmeHToMm u
npegocrasngeTcd B baHk Ang aktuBaumm B nopsgke, npefycMOTPEHHOM HacToAWMMKM YCNOBUSMMU
Cuctembl OBO «KnueHT-bBaHk». [Hoctyn Kk ka4vy O6nayHoOM nognmvcyM  OCyLWecTBASIETCA C
ncnonb3oBaHneM KaneHToM napons AoCcTyna, KoTopbii KnnMeHT co34aéT CaMoCTOSATEIbHO U KOTOPbIN
n3BecTteH ToNbko KnneHTy. Npun 3ToM BaHK He nMeeT AOCTyNa K 3akpbiToMy katody Il KnueHTa.

1.7. CTOpOHbl NMpPU3HAKT, YTO MNOASIMHHMKOM 3J/IEKTPOHHOrO AOKyMeHTa KnueHTa saBnsercs dann,
coAepXallnm TekCT gokyMeHTa u 3N KnuneHTa (YnosnHoMo4YeHHbIX nuy (nuua) Knnenra).

1.8. CTOpOHbl NpPU3HaKWT, YTO DIMIEeKTPOHHbIe [AOKYMEeHTbl, noAanucaHHble DIl  KnueHTa
(YnonHoMmo4yeHHoro Jaumua (nimg)  KnmeHTa), opuaMyYecKkM 3SKBMBANIEHTHbl  COOTBETCTBYIOLMM
AOKyMeHTaM Ha 6yMaxHOM HocuTene, coaepxawuMm cobcTBeHHOpYyYHble noanucu KnueHTa
(YnonHoMo4eHHbIX nuy, (nmua) KnmeHTta) M oTTucK nedatn KnuneHta (NpyM UCNONb30BaHWM), B TOM
yucne ykasaHHbiX B KapTtouke, 06n1agatoT opnandeckon CMnom n NoATBEpXAAT Hanyme npasBoBbIX
OoTHowWweHn mexay CTopoHamu.

1.9. DneKTpoHHbIN AOKYMeHT KnneHTa sBnsetcs obsizaTesnbHbIM K MPUEMY M UCMOSIHEHUIO BaHKOM
TONIbKO B C/yyae Hanuums KoppekTHom HIIM, npu 3TOM pacyéTHble 3IEKTPOHHbIE AOKYMEHThI
(nnaTéxHble nopy4YeHus W A[p.), COAepXaHwe pacrnopshkeHMe O nepeBoae Cpeacts B pybnax
Poccuiickon ®egepaummn, noanncaHHbie HIOM KnneHTa, AOMOMHUTENBHO AO0/XHbI 6bITb MOATBEPXKAEHDI
KogoMm noateepxaeHms (¢ nomowbti YMM wmnm  ycnyrm SMS-noATBEpXAEHUS NaTexen).
DneKTPOHHble AOKYMeHTbl KnueHTta, He cogepxawme HIM KnueHTta (YNoAHOMOYEHHbIX nuy (nuvua)
KnueHTa), He MMerT Ipnandeckon cmnbl, BaHKOM He NPUHMMAKTCA U HE UCTMOSTHAIOTCS.

1.10. CTOpOHbI MpM3HAOT, 4YTO MpW MNPOU3BOLHOM WU3MEHEHWU DIEKTPOHHOro [AOKYMEHTa,
noanmcaHHoro H3M, H3IM cTaHOBUTCA HEKOPPEKTHOM, TO eCTb npoBepka HIM paéTt oTpuuaTesnbHbIN
pe3ynbTarT.

1.11. CtopoHbl npu3HatoT, 4To noagenka H3M, To ecTb co3aaHMe KOPPEKTHOM 3/1eKTPOHHOM
NOAMNUCK 3NEKTPOHHOI0 AOKYMEHTa, HEBO3MOXHa 6e3 3HaHMs 3aKpbIToro katya 3.

1.12. CTopoOHbl MpM3HAOT, 4YTO KoY npoBepkn HIMM, ykasaHHbih B CepTudwukate knwoda 3,
npuHaanexuT Bnagenouy ceptudurkata knwoda 3.

1.13. CTOpOHbl MPU3HAKT, YTO MPU BO3HMKHOBEHUWN TexHu4yeckmx cboeB KnmeHT He 6ypeTr mMeTb
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npeteH3nii K baHky. YcTpaHeHne TexHu4decknx cboeB byaeT npom3BoanTbCs B baHke B MakCMManbHO
KOpPOTKME CPOKMU.

1.14. CTOpOHbI NPU3HAIOT, YTO NEKTPOHHbIE AOKYMEHTbI, BK/IKOUYasa yBeAOMIEHUS, 3anpoChbl, MMCbMa,
MHdOpMaUnOHHbIe cooblieHns, nony4daemble KnmeHToM oT baHka nocpeactsoM Cuctembl B0
«KnuneHT-baHk», BHE 3aBUCMMOCTM OT Hanunums M1, ABNSIOTCS tOpMAMYECKM 3HAYUMbIMKN U He TpebytoT
nocneaywouwero odopMaeHns Takoro AOKyMeHTa Ha 6yMaxHOM HocuTene ¢ noanucsamu
YNO/IHOMOYEHHbIX nuy BbaHka n ero HanpasseHnsa baHkoM B agpec KnueHTa. lNpu 3TOM 3TaslOHOM
3/1IEKTPOHHOIr0 AOKYMEHTa, OoTnpaBnseMoro baHkKoM, SBASETCA 31EeKTPOHHbIN AOKYMEHT, XpaHSALWMNCS
B Cucteme B0 «KnueHT-bBaHk».

1.15. YHWUYTOXEHUE 3M1eKTPOHHbIX AOKYMEHTOB, NOANMUCaHHbIX 3I1, NpoM3BOAUTCA B YCTAaHOBJSIEHHbIE
3aKoHoAaTeNnbCTBOM Poccuiickolnn degepaumn CPpoOKM B OTHOLIEHWU COOTBETCTBYHOLUMX MPOrpaMMHbIX
OAHHbIX C OAHOBPEMEHHbIM YHWUUYTOXEHWEM B YCTaHOBIEHHOM MNOpsiAKe KOMW 3TUX AOKYMEHTOB Ha
ByMaXkHbIX HOCUTENSIX, €C/TN OHN UMEIOTCS.

1.16. CTOopoHbl MNpM3HAKT B KadecTBe €AWHOM LWKanabl BpeMeHu npu pabote ¢ Cucremon [ABO
«KnuneHt-baHk» MockoBckoe nosicHoe BpeMsi. KOHTPO/bHbIM SBMASETCA BpeMs CUCTEMHbIX 4acoB
annapaTHbIX cpeacTs baHka.

2. Mopspok noaknoyeHusa kK Cucreme ABO «KnueHt-BaHk»

2.1. ina pabotel c Cuctemonn [OBO «KnueHT-BaHk» aBTOMaTU3MpoBaHHoe paboyee MecCTo
(komnbtoTep) KnneHTa AOMKHO OTBEYaTb CUCTEMHLIM TpeboBaHusaM, pa3MewéHHbIM Ha CainTe baHka
no agpecy: https://ibank.sbibankllc.ru/.

2.2. Perucrpauusi B Cucteme ocyuiectsnsieTcs KIMEHTOM caMOCTOATENbHO C YYETOM cneaytoliero>s:
2.2.1. nocne nonyyeHus B baHke (Ha OCHOBaHWWM 3asBNeHUA O nogkatoyeHum Kk Cucteme ABO
«Knnent-BaHk»>°) annapaTHbIXx KOYeBbIX HocuTeneit (AKH) no Kkonuuyectsy BnagenblLies
cepTndmKaToB KA4Ya AN 3anucm Kpuntorpadudeckux kntodenn HIM nmbo c ucnonb3oBaHMeEM
TexHonorum 03I, BxoanT Ha Caiht baHka (ccblika «NHTepHeT-6aHKMHIM») U NpOoXoAUT npouenypy
NepBUYHONM perncTpaunm B cregytowem nopsake:

1) KoppekTHO 1 noapobHo BBOAUT MHbopMaunto o KnneHte - nonb3oBatene Cucremon B0 «KnueHT-
BaHk» (cBoen opraHmsaunn/vHaMBMayaabHOM npeanpuHUMaTene) B COOTBETCTBYOWME nons GopMbl;
2) BBOAMT MHGOpMaumMio 0 Bnagenbue ceptudurkarta Kawya;

3) reHepupyeT KpunTorpaduyeckue K/IYM Ha Bhagenbua ceptudukaTa Kaw4ya W 3anucbiBaeT
kpuntorpadpunyeckmne knoum Ha AKH, npepgocraBneHHbli baHkom, nnbo B cneumanbHoe 3aWMWéEHHOEe
obnayHoe xpaHunuuie Ha cepsepe baHka;

4) pacnevaTbiBaeT B ABYX 3k3emnnaapax Ceptudukar Kawya Bragenbua ceptudukaTta Kaw4da, a npu
reHepaumn kpuntorpadpumueckmx kaoden O3 — TakkKe [OBEPEHHOCTb Ha XpaHeHue w
ncnonb3oBaHne baHkoM kntoyen O3,

JencTemsi, onncaHHble B NOAMYyHKTax 2) — 4) nyHkTa 2.2.1 noBTOpsAlTCa ANs Kaxaoro Bnagenbua
ceptTndmkaTta knoda 31, HapenéHHOro nNpaBoM MOAMUCU AOKYMEHTOB (pacropsiXeHust AeHEeXHbIMU
cpeactBaMm Ha Cuérte).

2.2.2. 3aKkpbiTbin  KAtod Ol HeobxogMMO COXpaHATb TONBKO Ha oTaenbHbin AKH, BblAaHHbIN
(npenocTtaBneHHbll) baHkoM nmbo B cneumanbHOM 3aWMWEHHOM 06navyHOM xpaHunuwe baHka (ans
O3M) Ha OCHOBaHWM 3asiBneHus, odopMIeHHOro no ¢opMe, ycTaHoBneHHoW BaHkom*®., B uensix
3aWKUTbl CeKpPeTHbIX Kit4ven 3Dl OT XMuWeHUs BpefOHOCHbIMW MNporpaMMamMum He [AornycKaeTcs
COXpaHATb 3aKpbITbin KAtO4 DIl Ha >XeCTKOM pgucke KomnbioTepa. WMHdbopmaumsas o Homepe
cooTBeTcTBYtowero AKH otobpaxaetca B Ceptudukarte kawoda DI cooTBeTcTBYlOWeEro Bnagenbua
ceptudurkaTa knwoda .

2.2.3. KnneHt (npeacrtasutens KnueHTa, npuM  HaAuMuMuM  OOBEPEHHOCTM WU LOKYMEHTa,
YAOCTOBEPSAOLWEro IMYHOCTb) NpeacTaBaseT ynosiHOMOYeHHOMY npeacrtasutento banka CepTtudukaTr
kntoda I, Ha kaxagoro Bnagenbua ceptudukarta kada 3, Ha 6yMaxHOM HocuTene B 2 (ABYX)
aK3eMnaapax, cogepxawun cobCTBEHHOPYYHYIO MOAMUCH Bnadenbua ceptTudukaTa Kaw4ya, a npu
reHepaumn Knwoua O3l TakxXe [0BEpPEeHHOCTb, noAnucaHHble (3aBEepeHHble) pPYKOBOAUTENEM
opraHusaumm (MHOMBUAYaANbHBbIM NpeanpuHUMaTeneM) n OTTUCKOM nedyatn KnueHTa;

2.2.4. YNONHOMOYEHHbI npeactaButenb baHka ocywecTtsnser npuém CepTudukaToB Koven C
OCyLLeCTBeHNEM TMpPOBEpPKU: UAEHTUPWUKAUMOHHBIX CBEAEHMn W  MnoAHOMouMin  Bnagenbues

38 MHcTpyKkumnsa o nogkntoyeHnmn k Cnucreme 16O «KnueHT-baHk» pa3MelleHa Ha canTe baHka., cM.n.2.1 Bbiwe
39 dopmMa 2.4 Anbboma opm
0 npw nepeoHavyanbHOM NoAak/toyYeHnn — dopma 2.4 Anbboma dpopm
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cepTndmkaToB Knouyern Dl; COOTBETCTBMS NOAMNUCEN U OTTMCKA nedaTu KnueHTa, BKAKOYas Noanmcu
BnagenobueB ceptudukaTta knwova O, HagenéHHbIX NpaBoM noAnMcu (pacrnopsKeHus OeHEXHbIMU
cpeactBaMmm Ha Cuéte c mcnonbsoBaHuem OI1), Ha Ceptudukate knouda Il obpasuam noanucen u
OTTUCKa neyaTu, 3asBneHHbiM B KapTouke KnueHTa B cnydyae ee odopmneHus. pu OTCyTCTBUM
3aMevyaHun noanuceiBaet CeptudukaTt knwda O n nepenaért ero agmmHucTpatopy 6esonacHocTn
BaHka ansa aktneBauumn Knroua anekTpoHHou noanucu (3M);

2.2.5. AoMmnHucTpaTop 6e3onacHocTn baHka:

1) cnnuaetr Ceptudukart knwya ¢ knwdamum B Cucteme B0 «KnueHT-BaHK», a Takxe npoBepsieT
Hanmume wHdopMaumm o HoMmepe AKH, Ha KOTOpPOM XxpaHuTca kawdveBas uHopmauunda. [MNpu
obHapyxeHunn dhakTa 3anucu Kno4deBon MHgopMaumn pasHbix Bnagenbues ceptudmkaTos katoda Il
Ha oauMH AKH, BaHk He noanucbiBaeT CepTudukaTt knwda 3, Knoum snekTpoHHOW NoANUCHU
(3N) He akTMBUpPYET;

2) npu cooTBeTCcTBUM Kntouer 3neKTpoHHOM noanmcn DI agMuHucTpatop 6e3onacHoctn baHka
aktusupyet Knwou anektpoHHoin nognucn 3N KnneHnta B Cucteme b0 «KnuneHT-baHk», noanucobiBaeTt
Ceptudukart kntoda M. Ceptudukartbl knwda 3 Ha HGyMaKHOM HOCuTeNne 3aBepsTCa nedaTtblo
BbaHka. OauH 3k3emnnsp CepTudukata knwuda I octaétcs B baHke, BTOpoN 3K3eMnnsip
CeptndumkaTa kiodya nepegaércsad baHkom KnueHTy.

3) Mpu reHepaunn Ceptudpmkarta kntoua Ol baHk cBepseT 3asBfieHHY0 MHbopMaumio o6 agpece
3N1IEKTPOHHOM nNOo4YTbl M aboHeHTCkOM Homepe (HoOMepe MobunbHOro TenedoHa) Bnagenbua
ceptudmkata knw4da 3N co ceegeHusmm o KnneHte, cogepxawmmmuca B Cucrteme [OBO. MMpwu
0bHapyxeHun hakTa HECOOTBETCTBUSA MH(OPMaLMn 3aKkpbITbll KNtod D1 He aKkTUBMpYETCS.

2.2.6. Cpok pgencrBus 3akpbiToro knwuya 2Ol  ycraHaBnvmBaeTrcs baHKoOM Ha 0OCHOBaHMK
npeacrtaBneHHbiX KnneHToMm BaHKy AOKYMEHTOB, MOATBEpPXAatoLWwMX MOSHOMOYMS COOTBETCTBYHOLLErO
Bnagenbua 3akpbiToro katoda 31, HO He MOXeT npeBbiwaTb 365 AHel C gatbl Havana AencTBus
OtkpbiToro kato4va OIM. Oata Havana pencrems Knwoda nposepku IOl u gata OKOHYaHUSA OENCTBUS
Knioua nposepkn 3 ykasbiBatoTcsd baHkom B cepTudumkate Knioua nposepkm 3. N0 OKOHYaHUM
cpoka pencteua Knwodya nposBepku DI ero AencTtBme npekpawaercs, 4Nns npoaos/mkeHuss paboTbl B
Cncteme B0 «KnuneHT-bBaHk» KnuneHT 0653aH co3gaTb (CreHepmMpoBaTbh) HOBbIM 3aKkpbITbi Koy DI
B nopsake, ycTtaHoBNeHHOM YcnouamMm Cuctemol B0 «KnneHT-baHk».

3. NMopsapok ncnosibzosaHna Cucremol AABO «KnueHt-baHk»

3.1. lMpaBo ucnonb3oBaHuna Il 4N NOAMUCK SNEKTPOHHbIX AOKYMeHTOB B Cucteme AOBO «KnueHT-
BaHk» npepocTtaBnseTca YNO/IHOMOYEHHbLIM NuUaM, HaAesléHHbIM MPaBOM MNOAMUCUM YKa3aHHbLIM B
3asBneHun KnneHta no ¢popme baHka (dhopma 2.4 nnb6o 3.4 Anbboma dopm).

3.2. B cnyyasax, npeaycMOTPeHHbIX OTAeNbHbIM cornaweHnem CTOpOH, nNpu  MNOCTYNAEeHUM
pacyétHoro JaokymeHta KnwueHnTa, Tpebylowero cornacusa TpeTbero nvua Ha pacnopsixeHue
AeHeXHbIMU cpeacTBaMn KnmneHta, BaHK OCyLleCcTBASET KOHTPOAb Hann4ymsa Takoro cornacus. Knuent
(npeactasutens KnueHTta, Npu Haanu4ynmm AOBEPEHHOCTU U AOKYMEHTa, YAOCTOBEPSILWEro JIMYHOCTD)
npeactaensetr B baHk CeptudwukaTt knawda M, BblAaHHbIM COOTBETCTBYIOWEMY TpPETbEMY MUY B
nopsake, NpefycMOTPEeHHOM HacToswuMn Ycnosmamm Cuctemol B0 «KnuneHT-BaHk», 1 AOKYMEHTHI,
HeobxoamMble ANa wnaeHTUdMKaAUMM TpeTbero nmua B COOTBETCTBMW C YCTAHOBMIEHHbIMW BaHKOM
TpeboBaHmamn. Cornacue TpeTbero nmua gaércsa nyTém noanmcaHms Ol TpeTbero nmua pacyéTHOro

AOKyMeHTa KnuneHTa.

3.3. bBaHk HaumHaeT npuméM OT KiueHTa 21eKTPOHHbIX [OKYMEHTOB, MoAnucaHHbIX 3l
YnonHoMoueHHbIx nuuy, (H3M n O30) ¢ momeHTa akTuBauum CeptmudunkaTa kaoda nposepku DI,

3.4. KnuneHT BrpaBe Ha OCHOBaHWM 3asaBneHus No gopMe, yCTaHOB/IeHHOW BbaHKOM, NpeaocTaBuUTb
npaBo poctyna B Cuctemy [OBO «KnuenT-BaHk» c peructpaumeit YuétHon 3anmcn® unm ¢
ncnonb3osaHnem Ceptudmkara knroua 3M*? 6e3 npegoctaBneHns eMy npasa noanucu (6e3 npaea
pacnopsXeHnsa AeHeXHbIMn cpeacTtBaMn Ha CuéTe) ANna NOAFOTOBKM PACYETHbIX U UHbIX AOKYMEHTOB
nMuaM, ykKasaHHbIM B COOTBETCTBYHOLLEM 3asaBfieHuu, npu 3ToM KnumeHT npepoctaBnser B baHk ¢
ncnonb3oBaHnem Cucrtembl B0 Konuu AOKYMEHTOB, YAOCTOBEPSALUMX JIMYHOCTU NUL, YKA3aHHbIX B
3a8aBIEHUN.

3.5. [lpu nonyyeHnnm baHKOM p[OKyMeHTOB (MHDOpMaunMM), MNOATBEPXAAOWMX MNpeKkpaweHue
MOJIHOMOYMI KaKOro-nmbo u3 YMNosIHOMOYEeHHbIX Nuu KnueHTa, baHK BrpaBe npekpaTtuTb MNpPUEM
nocpenctsoM Cucrtembl ABO «KnueHT-BaHK» 31eKTPOHHbIX AOKYMEHTOB, MOAMMUCaHHbIX 3l AaHHOro

41 ®opma 2.9 Anbboma cdopm
42 ®opma 3.4 Anbboma dopm
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nvua.
3.6. Pabota B Cucteme AOBO «KnueHT-BaHk», BK/OYas nepegayvy 3/eKTPOHHbIX AOKYMEHTOB,
MOXeT ocyuwecTBnateca KnnmeHToM KpyriocyTOYHO, 3@ WCK/IIYEHWEM CcJlydyaeB rpoBedeHus
TexHn4yecknx paboT Ha cTtopoHe baHka. Ncnonb3oBaHne Cuctembl ABO «KnueHT-BaHk» He nuwaet
KnueHTa npasa npenoctaBnsaTb baHKy pacyéTHble N MHble AOKYMEHTbl Ha ByMa)KHOM HocuTene.

3.7. WcnonHeHMe [OKYMEHTOB OCYLWECTBASETCA B CpPOKM, YCTaHOBNEeHHble Tapudamm wn/vmnim
Jorosopom KBO (doroBopoM 6aHKOBCKOrO c4yéTa), MWHbIM O0roBOpoM (cornalleHuem),
npeaycMaTpmBaloLWmMM 3NEKTPOHHbIA AOKYMeHToo60opoT nocpeactsoM Cucrtembl B0 «KnneHT-BaHk».
3.8. [lpu nonyyeHnn aneKTpPoOHHOro AokyMeHTa KnmneHTta BaHK npousBoaunT:

e KOHTpOJib KOppekTHoCTU 3 KnuneHta (YNOAHOMOYEHHbIX nuy (nnua) KnmeHTta) OTKPbITbIM K/IHOYOM
3N Knunenta (ynosiHOMOYeHHbIX finy (nnua) KnneHTa);

e KOHTPOJib LLEeSIOCTHOCTU pacrnopsixKeHun;

e CTPYKTYPHbIM KOHTPOJIb pacnopsixeHunii (NpoBepKy YCTAaHOBMEHHbIX PEKBU3UTOB U MaKCMMasbHOro
KonmM4yecTBa CUMBOJIOB B PEKBU3UTAX pacrnopsi>KeHus);

e KOHTPOJIb 3HAUYEHWUIN PEKBU3UTOB PacropsiXKeHun;

e KOHTPOJIb AOCTAaTOYHOCTU AEHEXHbIX CPeacTB.

3.9. [lpu BbIABAEHMM OTpULATENBHOIO pe3y/sibTaTa KOHTPOJISA MNONYYEHHbIN 3/1eKTPOHHbIA AOKYMEHT
BaHKOM He npuHUMaeTcs, cuuTaeTcd BO3BpaWEHHbIM KrneHTy, pacnopsiKeHue, copepkalleecs B
HEM, baHKOM He ucnonHseTcs.

3.10. Cratyc pgokymeHTa “OtBeprHyT” B Cucreme ABO «KnueHT-bBaHk» uHdopMmupyeT KnmneHTa o
HencnonHeHnn nepegaHHoro uM no Cucrteme OBO «KnueHT-BaHK» 3N1eKTPOHHOro AOKYMeHTa. MIHoro
nHdopMupoBaHua KnmeHta 0 HEUCNONHEHNN DEKTPOHHOIro AokyMeHTa BaHKOM He ocyllecTBnaseTcs.
CBnaeTenbCTBOM TOro, 4YTO AOKYMEHT MPUHAT K WCMNOJIHEHUIO, SABJISETCA CTaTyC 3J/IeKTPOHHOro
AOKyMeHTa “McnonHeH”.

3.11. PacuyéTHble 3NeKTPOHHble AOKYMeHTbl KnmneHTa o nepeBoAe AEHEXHbIX CpeacTtB B pybnax
Poccuinckon depepaumm MNPUHMMAKOTCS K WCMAOSIHEHWUIO TOMbBKO B Clyvyae WX MNOATBEPXAEeHus C
nomowbio YMM wnmn ycnyrm SMS-noaTteepxaeHuns nnatexen (Npu wucnonb3oBaHum HIM, kntoum
KOTOpon 3anucaHbl Ha AKH nan O30).

3.12. [JanbHenwan o6paboTka 3NeKTPOHHbIX AOKYMeHTOB KnneHTa, nepeaaHHbix B baHk no Cucrteme
OB0 «KnuneHT-baHk», ocywecTtBnsieTca baHkoM 6e3 yyactmusa KnuneHra.

3.13. [nsa oT3biBa, nepeaaHHoro B baHK 3neKTpOHHOro AokymeHTta, KnneHT dopmMupyeT 3anpoc Ha
OT3blB 3/1€KTPOHHOro JAOKYMeHTa M oTnpasnseTr B baHk. BbaHK MNpuHUMMaeT 3anpoc Ha OT3bIB
3N1IEKTPOHHOIr0 AOKYMEHTa TO/IbKO B TOM CJ/lydae, €C/lu 3NEKTPOHHbIA AOKYMEHT elwé He UCMOSTHEH UAn
y BaHka nmeeTcsd TexHn4yeckas BO3MOXHOCTb OTMEHUTL €ro ncnosiHeHune. MNMopsaok oT3biBa pacyéTHbIX
OOKYMEHTOB OCYLLECTBNAETCS C YYETOM 0COBEHHOCTEN, YCTaHOB/IEHHbIX MYHKTOM 2.6. YcnoBuii CuéTta
(MpunoxeHnne N° 1 kK O6WNM yCNOBUSAM).

3.14. baHk yBegomnsaeTr KnuveHTa O COBEpPLIEHUM KaXkaolh ornepaunmm nyTéM M3MeHeHus cTaTyca
onepaunmm no Cuéty B Cucteme [OBO <«KnueHT-BaHk» B pexuMme peanbHOro BpeMeHU. baHk
ncronbsyet Cucremy b0 «KnuneHT-baHk» ans nHdpopMmmnpoBaHums KnmeHTta o cobbiTusiX, CBSA3aHHbIX C
ncnonHeHnem [floroopa KBO (dorosopa ycnyru). [pu  noaknwyeHunm yciyrm  «SMS-
nHdopMupoBaHue» MHGOPMauMs O COBEpLUEHMW Onepauuini Takxe HanpaBnseTcs Ha abOHEeHTCKMUI
HoOMep (HoMepa), yKasaHHbIi KAnMeHTOM B COOTBETCTBYIOLWEM 3asiBNE€HUM Ha MOAKIKYEHME YCNyru.
Mpn Hanuuum 3asiBNEeHUN, yKasaHHbiX B Mn. 8.4 O6wunx ycnosuii, baHk yBepomnsetr KnneHta 06
onepauunm C MCMoOJIb30BaHMEM [AOMONHUTENbHbIX/pe3epBHbIX KaHasoB CBA3W, yKa3aHHbIX B M. 8.2
O6wux ycnosuin.

3.15. KnneHt o6a3aH CBOEBpPEMEHHO 3HAaKOMUTbCA C CoAepXaHuMeM BCex yBeaoMseHMn baHka,
noctynatowmx rno Cucreme 16O «KnueHT-baHK», NMHbIM KaHanaMm MHGOOPMMPOBaHUS.

3.16. KnneHT HeC&T pUCK HeMnosly4eHns UM HeCBOEBPEMEHHOro nony4vyeHusa ysegomneHms baHka o
COBEpPLIEHHbIX oOnepaumnsax, CBsA3aHHOro c yTpaton paboTtocnocobHocTn Cuctembl OBO «KnueHT-
BbaHk», B TOM uucne yTtpaton pabotocnocobHocTM KaHana cBsa3n Cucrtembl B0 «KnueHT-BaHk» C
BaHKOM, HeucnpaBHOCTbIO, OTKAUeHneM Cuctembl [OBO «KnueHT-BaHk», WANM TeXHUYECKUX
YCTPOMUCTB KnneHTa, Ha KOTOPbIX OHA YCTAHOBJIEHA, a TaKXe MPO4YMX 3SMEKTPOHHbIX YCTPOWCTB,
YCT@HOBJIEHHbIX Ha CTOpoHe KnneHTa n ncnonb3dywwmnxcsa B pabote Cucrembl B0 «KnneHT-baHk», a
TaKXe Npun UCNOoJsIb30BaHUM AOMOSIHUTENbHbIX/ pe3epBHbIX KaHa/l0oB CBS3MU.

3.17. KnueHT gaét cornacue (3apaHee faHHbIA akuenT) Ha cnmcaHme baHkom co CueTtoB KnneHTta
OEHEeXHbIX CpeacTB ANns ynaaTbl Bo3HarpaxaeHuns baHka 3a ncnonb3osaHme Cuctembl B0 «KnneHT-
BaHk» cornacHo gencreytowmm Tapudam.

40



«06Llme ycnoBMs KOMMIEKCHOrO 6aHKOBCKOrO 06CIYyXWBaHWUS OPUAMYECKUX NUL, WHAMBWAYaNbHbIX MpeanpuHUMaTenevi u
pu3nYecKknx NuL, 3aHMMaIOLMXCS B YCTAHOB/IEHHOM 3aKoHoAaTeNbCTBOM P® nopsake 4acTHOM npakTukow, B Dc-Bu-Ai BaHk
000»

4. MNpaBa n o6s13aHHOCTN CTOPOH

4.1. baHk 0643aH:

4.1.1. Mogknountb Knnenta k Cucteme [OBO <«KnuneHnTt-baHk» npu cobnwogeHnn KraneHTom
npoueanyp, nNpeaycMOTpPeHHbIX HacTosawuMmn Ycnosuamm Cuctembl [OBO  «KnueHT-BaHk» U
pyKOBOACTBOM MoJsib30BaTens.

4.1.2. OcywecTBnsaTb AUCTaHUMOHHOe obcnyxmnBaHne KnuneHTa ¢ mcnonb3oBaHuem Cucrtembl OBO
«KnneHt-baHk» B COOTBEeTCTBMM C HacTosawmmu Ycnosmamm Cuctembl OBO  «KnuneHT-BaHk»,
Ycnouamm CuéTa, a Takxe YCIOBUSAMWU WHbIX AOrOBOPOB (CornaweHuin), npeaycMaTpyBaroLmMx
ncnonb3oBaHne Cucrtembl 60 «KnueHT-baHk», 3akntou4éHHbIX CTOpoHaMu.

4.1.3. Mpn nonydeHmn ot KnueHta (ana knwouyenn KIIM ot AkkpeautoBaHHoro YLI) yBeaomsieHus o
6noknpoBke (NpekpaleHnn [ENCTBUSA) Kpuntorpapuyeckmx Ka4Yen Ha Bnagenbua ceptudukarta
KJ1lo4a npekpaTuTb gencreune Takoro CeptndukaTa kntova (yaanutb B Cucteme b0 «KnueHT-bBaHk»
CYLLECTBYIOLWWA aKTUBHbIA OTKPbITbIM Koy 3I).

4.1.4. Mo TenedoHHOMY 3BOHKY KnueHTa B KOHTaKTHbIA LEHTP MNOC/Ee YyCAeWwHOro MnpoXoXAeHus
KnueHTOM npoueaypbl ayTeHTUdMKaumm C wucnonb3oBaHueMm KopgoBoro cnoBa, BhApeab Ao
NMMCbMEHHOro YBeAOMNEHUS, BpeMeHHO 65oknpoBaTb paboty Knuenta B Cucrteme AOBO «KnueHTt-
BaHk».

4.1.5. lNpepocTtaBnsatb No TenedoHy TEXHUYECKYO nogaepxXky nporpammbl Cucrtembl BO «KnneHT-
BaHk».

4.1.6. [Jo oOCyLWeCcTBNeHNA CnucaHusa AeHexHbIXx cpeacts co Cuéta KnmeHTa npuOCTaHOBUTDL
NCNOJIHEHNE pacnopsiXxeHus, nony4vyeHHoro no Cucteme ABO «KnueHT-BaHk», Ha cpok He 6onee 2
(aByx) paboumx gHel HauymHasa CO AHS MPUOCTAHOB/IEHUS COBEpPLIEHUSA TaKoW onepauuu, B Cliydae
€Cnn onepauusi, coBepllaeMasl Ha OCHOBAHWWM TaKOro PacropsKEHUS COOTBETCTBYET npu3Hakam*
OCYLLEeCTBNEHMNS MepeBoda AeHexHbix cpeacts 6e3 cornacusa KnueHnTta (panee - [lepeBoa 6e3
cornacus).

Mpn 3TOM BaHk:

e B CPOK He 6onee 2 (AByX) 4acoB B onepaunoOHHOe BpeMs Hamnpasnsetr KnneHTy yBeaomsieHue O
NPUOCTAHOBIEHNUM WUCMOSIHEHUS PacCnOps>XXeHUs O COBeplleHMU onepauum, COOTBETCTBYHOLEN
npusHakam [lepeBoga 6e3 cornacus, nyTéM HanpaeneHns CMC - coobuweHuns Ha
3aperucTpupoBaHHbiii B baHke HoMep TenedoHa KnueHTa, B T.4. NOAK/OYEHHbIA K ycnyre «SMS -
nHpopMuposaHme», nmbo No agpecy 3NEKTPOHHOM Mo4YTbl, MHPOPMaunen O KOTOPOM pacrnosiaraer
BbaHKk Ha MOMEHT HanpaBneHWs YyKa3aHHOro yBeaoMseHums. Kpome yKasaHHbIX Bbllwe cnocobos
HanpassieHna KnveHTy yBeoOMIEHNSA O MPUOCTAHOB/IEHUUN NUCTIONTHEHUSA PaCNOPSXKEHNSA O COBEPLUEHUN
onepauun, COOTBETCTBYIOLWEN npu3Hakam [lMepesona 6e3 cornacus, baHk BnpaBe HanpaBuTb Takoe
yBegomneHne KnueHty nytém TenedoHHOro coobuieHns Ha 3aperncTtpMpoBaHHbin B BaHke Homep
TenedoHa KnueHTa, B COOTBETCTBMM C OMOPM/IEHHbIM MUCbMEHHbLIM 3asBreHMeM KnneHTa Ha
OCHOBaHMM nyHKkTa 2.22. [MpunoxeHns N2 1 k O6wum ycnosussM, nInbo HamnpaBfeHHbIM
AONONHUTEeNbHbIM 3asaBneHnem no cmcteme JB0O.

Mpu aToM BaHK ocywecTBnseT ayTeHTUdUKAUMIO YMNOJHOMOYEHHOro numua KnueHTa npu nomom
3anpoca cooTBeTcTBYytowero wudpa (Kogosoro cnoea), npeaycMorpeHHoro CtopoHamu ans obmeHa
nHdopmauneln B pamkax orosopa KBO ([oroBopa 6aHKOBCKOro cYéTa).

BaHk ocylwecTeBngeTr ayauosanucb TenedoHHOro pasrosopa C YNOAHOMOYEHHbIM AnuoM KnuveHTa, a
TaKXe OCYLLeCTB/SIET XpaHEHNE TaKOW ayaMo3annucu B TedeHme yCTaHOB/IEHHORO 3aKOHOM CPOKa;

e npepocrtasnger KrnuveHTy pekoMeHZauum N0 CHWXKEHUKD PUCKOB TMOBTOPHOr0 OCYLECTB/IEHUS
nepesoja AeHeXHbIX cpeacTts 6e3 cornacmsa KnuenTa.

4.1.7. Bo306HOB/IEHNE WCMOJIHEHUS PACroOpPsXXeHUS O COBepLIEHWUM MPUOCTAHOB/IEHHON ornepaunmn
ocyuwecTsngetrcsa baHKOM Npu MoslydeHnm oT KJIMEeHTa NOATBEPXAEHUS PacrnopsXeHUs B COOTBETCTBUU
c 5.4.5. O6bwmx ycnosuin.

4.1.8. baHK npekpawaeT UCNOSIHEHNE PaCMopPsXXeHUs O COBepLleHUM NPUOCTAaHOBNEHHOW ornepaunmn
npu Hemony4dyeHum ot KnmeHta noaTBepXXAEHUS pacrnopsiKeHust B COOTBETCTBUM C n. 5.4.5. O6bwmx
ycnoun u (Mnm) nHdopmMaumm, 3anpolleHHon B cooTBeTcTBMM € N. 5.3.10. O6LwKnxX ycrnosuit.

4.1.9. Echm KnueHT no3BoHun B baHk, HO He nNpoWEn npoueaypy ayTeHTudukauumm (HasBan
HeBepHoe KogoBoe CnoBo) v/wnu npegocrtaBmn MHGOpMaUno 0 naaTtexe, KoTopass He COOTBETCTBYET
daKkTM4YeCKMM peKBU3NUTaM MPUOCTAHOBNEHHOM onepauun, baHK He MCnonHsAeT NpPUOCTaHOBJIEHHOE
pacrnopsixeHue (ctatyc gokymeHTa “"OTtBeprHyT” B Cucteme 60O «KnneHTt-baHk»).
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TeNneKoOMMYyHUKaUNoHHON ceTn "UHTepHeT"
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4.1.10. NpunoctaHaBnueaTtb (6noknposaTb) ncnonb3osaHne KnneHtom Cuctembl ABO «KnneHT-BaHk»
Ha OCHOBaHMW 3asaBneHns KnueHTa, npeaoctaBneHHoro baHKy Ha 6yMaXHOM HocuTene,
NOAMMCAHHOIO YMNOJHOMOYEHHbIMM nuuamMn KnueHTta, unamM B YCTHOW GOpMe C WMCNOSb30BaHUEM
Koposoro cnosa.

4.2. baHK UMeeT npaBo:

4.2.1. OTkaszaTb KnueHTy B nNpuMéMe OT Hero pacropsiXeHun Ha nposBegeHue onepaumii no Cuéty
nocpeanctsoM Cuctembl OBO «KnueHT-BaHk» B ciyyae oOTpuuaTenbHOro pesysbTaTa KOHTPOSsA
3/IEKTPOHHOrO AOKYMEHTa, a TakKXe B ciaydyae, npeaycMOTPeHHOM M. 3.4 HacTosawux Ycnosui
Cucrembl IBO «KnmneHT-bBaHKk».

4.2.2. OTkaszaTtb KnneHTy B npméme OoT HEro 3N1eKTPOHHbIX AJOKYMEHTOB, BK/OYAsA pacnopsi>KeHUs Ha
nposegeHue onepauun no Cyertam, ¢ ucrnonblosaHmem Cucrtembl B0 «KnuneHt-BaHk», ¢ nepeBoaoM
KnneHta Ha 6yMaxHbIin p[oOKyMeHTOO6opoT (npoBedeHne onepaumin no C4yéTy Ha OCHOBaHMMU
Haanexawmm o6pa3oM O0MOpPMNEHHbIX PaCYETHbIX AOKYMEHTOB Ha 6yMaxHOM HocuTene) nocne
npeaBapuTENbHOro npeaynpexaeHuns, HanpasneHHoro KnueHTy Ha 6ymaxHOM HocuTene wanm B
3NeKTpoHHOM Buge no Cucrteme B0 «KnueHT-BaHk», B TOM 4yucne B cny4asax, npeayCcMOTpPeEHHbIX
BHYTPEHHUMU  aOoKyMeHTamMuM baHka, pa3paboTaHHbIMM B COOTBETCTBMM C TpeboBaHMSAMMU
3aKoHogaTenbctBa P® wu HopMaTMBHbIX akTtoB baHka Poccum B o06nactm npotusBogencreums
neranusaumm O0Xo[0B, MOAYYEHHbIX MPecTynHbiM NyTéM, U PUHAHCUPOBAHUA Teppopu3Ma, BKto4Yas
He npefocTaBNeHne CBeAeHM U AOKYMEeHTOB no 3anpocy baHka, B TOM uucne npu 06HOBAEHMM
naeHTUdmKaLMOHHbIX cBeageHun o KnneHre.

4.2.3. OTtka3zatb KnueHTy B BbINO/JIHEHUM PaCropsiXXeHUA O MpoBeAeHMM onepaumii B Buae
3/IeKTPOHHOr0 AOKYMEHTa WAM MPUOCTaHOBUTL UX nposBeseHue B Cucrteme ABO «KnueHT-bBaHk», B
cnyyasax, npeaycMOTPEeHHbIX AEeWCTBYIOLWMM  3akoHoaaTenbCTBOM  Poccuiickon ®eaepauum  um
BaHKOBCKMMU NpaBuiamu.

4.2.4. Oto3BaTb CepTudukaTt kKoya Bnagenbua ceptudukarta, BblAaHHbIM BaHkoMm agns paboTbl B
Cucrteme OBO «KnuneHT-baHk» (NpekpaTuTb AeNCTBUE).

4.2.5. CnincbiBatb co Cuéta KnueHTa Bo3HarpaxaeHue 3a obcnyxmsaHme Cuctembl B0 «KnueHT-
BaHk» cornacHo Tapudam.

4.2.6. bnokupoBatb paborty Knuenta B Cucteme B0 «KnueHT-baHk», ecnu KnueHT npocpouunn
exeMecsay4yHyl onsaTy 3a obcnyxuBaHme Cucrtembl 16O «KnuneHT-BaHk» Ha cpok 6onee 10 (aecstwn)
KasieHA4apHbIX OHEN.

4.2.7. OcyuwecTtendatb MmoaepHusaumio Cuctemol B0 «KnneHT-baHk».

4.2.8. lpuoctaHoBuTb (6n0okMpoBaTtb) mMcnonb3oBaHue KnmeHtom Cuctembl ABO «KnuneHT-baHk» B
cnyvasx:

- HapyweHusa nopsaka ucnonb3oBaHus KnuneHToM Cuctembl B0 «KnueHT-BaHK», yCTaHOBJ/IEHHOMO
HacTosawmMn Ycnosusamu Cmnctembol b0 «KnmneHT-baHk»,

- BbISIBNI€HUS oOnepauuin, COOTBETCTBYIOLWMX MPU3HAKAM OCYLWECTBNIEHNS nMepeBoda AEHEXHbIX
cpeancts 6e3 cornacus KnneHrta, pacnopsiXxeHne o COBEpLUEHMN KOTOPbIX MOSy4YEHO B COOTBETCTBUU C
HacTosawmMn Ycnosusamu Cmnctembol ABO «KnmneHT-baHk»,

- Npn nony4veHun ot baHka Poccmun nHdopMaunm o cnydyasx M nomnbiTKax OCyLecTBNEHUs NepeBonoB
AeHeXxHbIx cpeacts 6e3 cornacusa KnneHta wnm nnatenblunka.

O uém baHk coobuwaer KnmeHTy B AeHb TakKOro NMpMOCTAaHOB/IEHUS MM MpPeKpaLleHns C yKasaHueMm
NPUYMHBI TaKOro NMpMOCTaAaHOBNEHUA WUAM NpeKpaleHns NocpeacTBOM YBEAOMNEHUS MO 31EKTPOHHOM
noyTe Mo agpecy, CBeAeHUs O KOTOpOM npepoctaBneHbl KnnMeHTOM BaHKy B COOTBETCTBYHOLEM
3aaBfeHun, wu/vmnn otnpaBkn SMS-coobuweHns Ha 3aperncTtpMpoBaHHbin  TenedoHHbIA  HoMep
YnonHomo4deHHoro nuua KnueHra.

4.3. KnveHTt ob6a3aH:

4.3.1. O3HaKOMUTbCS Npu pernctpaumm B Cucrteme B0 «KnuneHT-baHk» K ncnonb3osaTb B paboTe C
Cnctemon [OBO «KnueHT-BaHk» Monb30BaTeNbCKyld AOKyMeHTauuto no pabote ¢ iBank2,
pa3MelléHHyo Ha CanTe BaHka (https://ibank.sbibankllc.ru/ibank2/#/, Bknagka «[okyMeHTauUns»).
4.3.2. Vicnonb3oBaTtb B Cucrteme ABb0O «KnueHt-BaHk» ogHy M3 kKoMbuHauwuii cpeactB obecrneyeHus
6e3onacHocTU:

1) AnnapaTHbin KA4YeBOM Hocutenb nubo O33N ana BnagenbueB cepTUdUKATOB  K/KO4a,
HadenéHHbIX NpaBoM NoAnNucK (pacrnopsiXkeHus AeHeXXHbIMK cpeacTBamMu Ha CYéTe C MCNOoSIb30BaHUEM
3M), 1 YCTPOMCTBO NOATBEPXAEHUS NMAaTeXeNn;

2) AnnapaTHbIN Ka4YeBOM HocuTenb nnbo O3 ana BnapenbueB cepTuduKaToB KIikoya,
HaZenéHHbIX NpaBoM NoAnNucK (pacrnopsiXKeHus AeHeXHbIMK cpeacTBamMu Ha CYéTe C MCNOoSb30BaHUEM
3M), n ycnyrn SMS-noaTeBep)XaeHnsa nnatexen;
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3) AnnapaTHbIN KAo4YeBOM HocuTenb nanbo O3 ana BnapenbueB cepTuduKaToB Kkoya,
HagenéHHbix KnueHToM npasBoMm pocTtyna B Cucremy [OBO «KnuneHT-baHk» 6e3 npaBa noanucu (6e3
npaBa pacnopsi>XeHUs OEeHEXHbIMU cpeacTBaMm Ha Cuérte).

4.3.3. OnnaumeaTtb ycnyrmn baHka B cooTBeTcTBMKU C Tapudamm (TapudHbIM NaaHOM).

4.3.4. He nepepaBaTb TpeTbMM JuUaAM nMporpammHoe obecneyeHue, nonydyeHHoe oOT baHka,
MHGOpMaUNO 0 PYHKLMOHUPOBAHNM N 0COBEHHOCTAX opraHmnsaumnm Cucrtemol B0 «KnmneHT-BaHk».
4.3.5. Oka3blBaTb COAENCTBME COTPYAHWKaM baHKa, OCYLeCTBASIOWNM TEXHUYECKYIO MNOAAEPXKKY
Cucrtembl IBO «KnmneHT-bBaHKk».

4.3.6. CobntogaTtb cnegywwmne TpebosaHusa no nHGoOpMaumMoHHOM 6e3onacHOCTK:

1) obecneumBaTb Ha KOMMblOTEpPHOM o0b6opyaoBaHun KrnneHTa C KOTOpPOro OCyLlecTBAsSeTcs
B3ammogencreme ¢ CuCTeMON: UENOCTHOCTb alinoB oOnepaumoHHOM CUCTEMbI W CpeacTs
Kpuntorpadunyeckon 3awmnTbl MHPOpMaUunn; OTCYTCTBUE YS3BMMOCTEN B NpPOrpaMMHOM obecnevyeHuu,
B TOM yucne MmukponporpamMmax (BIOS, UEFI) annapaTHbIX CpeacTs; OTCYTCTBME BPenOHOCHOro Koaa
n cpeacte obxoga cucteM  3awuTbl  NporpaMMHoro obecnedeHmsa OT HE  JIMULEH3MOHHOIro
NCNONb30BaHUSA; 3alUNTY OT HECAHKLUMOHMPOBAHHOIO AOCTYyMNa CO CTOPOHbI TPETbUMX AuL (TO ecTb nul,
HeynosHOMO4YeHHbIX KnneHToMm Ha paboTy ¢ Cuctemoi), oTCyTCTBME CUCTEM YAANEHHOrO yrnpaB/eHus;
2) obecneunTb KOHPUAEHLNANBLHOCTb Naposen anga gocrtyna kK AKH nn6o O30 n Kogosoro cnosa. He
COXpaHATb Nnaponu n Kogosoe CNOBO B 3/1IEKTPOHHOM BUAE;

3) He ponyckaTb TPeTbMX AWUL, K 3/EKTPOHHbIM HOcuTensaMm wuHdopMaunMm U SAEKTPOHHbIM
YCTPOMCTBaM, Ha KOTOPbIX YCTaHOBNEHO nporpaMMmHoe obecneuveHmne Cucrtembl B0 «KnueHT-BaHk»,
WIN KOTOpble MUCMosb3yloTcs npu pabote ¢ Cuctemon, Bratodas AKH, O3 u YIMM, a Takxe COTOBbIM
TenedoHaM, ncnosablyemble 4na ycnyrm SMS-noatBepxaeHnsa nnaTtexen;

4) nogkntodatb AKH Kk KoMmmnbioTepHOMYy 060pyAOBaHUIO TOSIbKO Ha BpPeEMS OCYLLECTBAEHUS CEaHCOB
ncnonb3oBaHua Cucrtembl ABO «KnneHT-baHk». B Hepabouee Bpems xpaHutb AKH un YN B cendax
WIN 3annpaeMbliX MeTananyecknx wkadax;

5) npu ncnonb3oBaHun ycnyrn SMS-noaTeBepXXaeHNs nnatexa AOroBOpUTbLCS C OMNepaTopoM COTOBOWA
CBSA3M O 3anpeTte nepesbinycka SIM-kapTbl, ans TenedoHOB, WUCMOAb3yeMbIX ANs NpuéMa KOAOB
noaTeepXxaeHun 6e3 NMYHOro NpUCYTCTBUS BhRagenbua. MNogknw4aTte ycnyry SMS-nogteBepxaeHus
TONbKO Ha HoOMepa MO6UAbHbLIX TenedoHOB, MpUHagfexalue NMYHO BRagenbuam cepTuduKaToB
Ktouen, n/unun 3aperncTtpMpoBaHHblie Ha KnneHTa (KopnopaTuUBHble HOMepa);

6) ocywecTBnsATb Kpuntorpaduyeckyto 3awuty wuHdopMmaumm B pamkax [orosopa [OBO B
cooTtBeTcTBUM C lMpukasom OGATMCU ot 13 mioHa 2001 r. N2 152 "O6 yTtBepxaeHun UHCTpykumm o6
opraHusauum n obecneyeHmmn 6e3onacHOCTN XpaHeHusi, 06paboTkM M Nepegaym No KaHanam CBS3U C
NCNOSIb30BaHNEM CPeACTB KpunTorpadunyeckom 3alnTtbl MHDOPMALMKN C OrpaHUYeHHbIM AOCTYNOM, He
coaepyKallen CBeAEHUN, COCTaBNAOLWNX rOCyAapCTBEHHYIO TanHy".

7) npn ncnonb3oBaHum O33N AOMONMHUTENBHO K YKa3aHHbIM B MN. 1 — 7 . 4.3.6 HacToAWMX YC/I0BUiA
Cucrembl 1IBO «KnneHT-baHk»:

e obecneunTb 3aWMUTy CPEACTB BbIYMCAUTENBHON TEXHWKU, C WCMOb30BaHMEM KOTOpbIX KnueHT
ocywecrtsnaetr pgoctyn kK Cucreme [OBO wu B3ammogencrtBume ¢ baHkoM, C MnoMoOWbl CpeacTs
AQHTUBUPYCHOWM 3alUMTbl W MEXCETEBOro 3SKpPaHMPOBaHMS. YKasaHHble CcpeacTBa 3aluTbl B
obs3aTenbHOM nopsake A0XKHbl 6bITb pocCUNCKOro npomnssoacTtea. CpeacTtBa aHTUBUPYCHOM 3aluThbl
OO/MKHbI 6bITb NIMUEH3MPOBaHbl B Nopsake, YyCTaHOB/EHHOM npasoobnagatenem, a TakxXe AOSIKHbI
(YHKUMOHMPOBATL B pexuMe TOCTOSSHHOM W aBTOMATMYeCKOM 3awuTbl, C OOHOBJIEHMEM
COOTBETCTBYIOLLErO NPOrpaMMHOro obecrnevyeHmns He MeHee ABYX pa3 B CYTKMU.

KnneHT o6a3aH obecneunTb exenHeBHYHO MPOBepKy paboTocnocobHOCTU M OBHOBAEHUSA yKa3aHHbIX
CpeAcTB 3alUnThbl.

4.3.7. KnueHT 06513aH npekpaTtuTb mcnosb3oBaHue Cuctembl B0 B cnydyae HepaboToCnocobHOCTU
YKa3aHHbIX CpeAcCTB 3alnTbl, unm obHapyxeHuns KnneHTom ownbok B paboTe yKasaHHbIX CpeacTB.
KnuneHT BrnpaBe NpoAo/KUTb Mcnosb3oBaHue Cuctemol B0 UCKAOUUTENBHO MOCAE BOCCTAHOBEHUS
paboToCcnoCcobHOCTM CpeacTB 3aluunThl.

4.3.8. dopmmpoBatb no TpeboBaHuo baHka, B TOM uucie B CAy4yasX KOMMpoMeTauuu, HOBble
KpunTorpadumyeckmne Ka4um U perncTtpupoBaTb COOTBETCTBYHOWME HOBble CepTudukaTbl KOYen Ha
BnagenbueB ceptTudmKaToB Ktova, B TOM YMcie YNOSHOMOYEeHHbIX nuy KnveHTa.

4.3.9. HezameanmtenbHo coobwnTb 0 Takux daktax B baHk no TenedoHaM, ykasaHHbiM Ha CainTte
BbaHka B cny4yasx obHapy>XeHust NOMNbITOK HECAHKLMOHUPOBAHHOIO gocTyna B Cucremy b0 «KnuneHT-
BaHk», KoMmpoMmeTauuMnm Kpuntorpadpuyeckux kwodvenn, Koposoro cfioBa, a TakKxe yTpaThl
pabotocnocobHocTn Cuctembl B0 «KnneHT-baHk», B TOM yncne yTpaTbl paboTocnocobHOCTK KaHana
cBsa3n Cuctembl B0 «KnmneHT-baHk» ¢ BaHKOM.
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Mpwn aTOM:

- B cniydae, ecnm KnneHT He coobwmT B baHk 0 dakTe ncnonb3oBaHusa Cuctembl B0 «KnmneHT-BaHk»
6e3 ero cornacumsa no TenedoHaM, ykasaHHbiM Ha CaiTe baHka, baHK He HeCET OTBETCTBEHHOCTU 3a
nocneacremsa komnpometaumm Cuctembl OBO «KnueHT-BaHk», a Takxe 3a yb6bITKM, MNOHECEHHbIE
KnneHTOM B CBSI3W C HEMPAaBOMEPHbIMU AENCTBUSMUN TPETbUX NNLL;

- B AononHeHue Kk TenedoHHOMY m3BelleHntio KnneHT obs3aH HesamMeanutenbHoO, HO He no3aHee AHS,
cnepyouwiero 3a gHEM nonydyeHms ot baHka yBegOMneHMsl O COBEpLUEHHOW onepauuu, MUCbMEHHO
n3BectuTb baHK 0 Takmnx dakTax;

- B MUCbMEHHOM 3asaBneHnn o6 mcnonb3oBaHun Cuctembl ABO «KnueHT-BaHk» 6e3 ero cornacus
KnueHT foNXeH U310XUTb BCE M3BECTHble eMy 06CTOSATENbCTBA U MPUIOXUTb Ntobble HeobxoanMble
OOKYMEHTbI, NpU UX HaTN4YunMn.

4.3.10. 3asBneHne KnmeHta o6 mcnonb3zoBaHum Cucrtembl ABO «KnunenT-BaHk» 6e3 ero cornacus
MOXeT 6bITb NoAaHo:

1) KnuneHtom B BaHK nnM4yHO nnbo mnm 4depes YNonHoMo4deHHoe nmuo KnneHta (ynosIHOMOYEHHOro
npeacraButens);

2) no4ToBbIM cooblleHnEM C yBeAOMNEeHNEM O Bpy4YeHuu. Mpun aToM KnmeHT npuHuUMaeT Ha cebs puck
BO3MOXHOW yTpaTbl HanpaBfieHHOro MO4YTOBOro coobuweHns Ao AaTbl nosydeHuss baHKOM AaHHOro
coobuieHuns.

LOatoih nonyyeHunss BaHkoM 3asBneHumss 06 wucnonb3oBaHuu Cuctembl OBO «KnueHT-BaHk» 6yaer
cunTaTbCs:

1) npu nnuyHom obpaweHnn KnneHTta (ero 4OBEPEHHOro nnua) B otaeneHme baHka — gata NpUHATUS
BaHKOM Takoro 3asBfeHus;

2) Npu HanpaBfeHWW 3asB/eHUS MO4YTOBbIM coobuweHnem — agata nonydeHus BaHKOM, ykKasaHHas B
yBe4OMNEHNN O BPYYEHUU.

4.3.11. CBoeBpeMeHHO HanpaBnsATb B baHk 3asBneHns o 6nokuMpoBke (npekpaweHun [encTBus)
Ceptndukatos Kw4a BragenbLeB CepTMMKATOB KA4a, HaAenéHHbIX MpaBoOM  MNOAMNMUCHU
(pacnopsiKeHuns AeHeXHbIMKU cpeacTBaMm Ha CuéTte), NOTHOMOUYNSA KOTOPbIX NpeKpaLleHbl.

4.4. KnuveHT uMeeT nNpaso:

4.4.1. OcywecTBnsaATb onepaunm no CY4éTy, MOCPEeACTBOM HamnpaBneHus B baHK pacnopsi>eHuii B Buge
3NEeKTPOHHOro AOKYMEHTa, U npeacrasnsdaTb B BaHK 3NeKTPOHHblIe AOKYMEHTbl, C MCNOJSIb30BaHUEM
Cuctembl 1IBO «KnunenTt-baHk» B cooTBeTcTBuM C [orosopom KBO ([JorosopoM 6aHKOBCKOro cyérta),
WHbIMW JOroBopamMm (cornaweHusamm), npeaycMaTpuBalOLWLNMMN SNEKTPOHHbIA AOKYMEHTO060pPOT.
4.4.2. /Icnonb3oBaTb AOMNOJSIHUTENIbHbIE CEPBUCHI, BKAOYas «SMS - uHdoOpMMpoBaHue» - ycnayry
onoselleHna KnneHta o noctynneHmn B baHk gokyMmeHToB KnueHTa, Bxoae B Cuctemy 16O «KnneHT-
BaHk», cnmncaHmn cpepcTts. lMogkntoueHune ycnyrm «SMS-mHMOpMMPOBaAHUSA» OCYLLECTBASETCS Ha
OCHOBaHMM NMUCbMEHHOTO 3asB/IEHNA KIMEeHTa No dhopMe, YCTaHOBNEHHOM BaHkom*?,

4.4.3. [locpo4HO npekpatuTb gencremne CepTtudukarta kaoda n notpebosatb oT baHka 6noknpoBaTh
B CUCTEMe AENCTBME aKTUBHOIMo OTKPbLITOro katoda Ol Bnagenbua ceptudukaTta Knw4da, nepenas B
baHk yBegomneHue o 650kMpoBKe (MpeKkpalweHnn [encTeus) cootBeTcTBylowero CepTudukaTa
K/tlo4a cooTBeTCcTBYOWero Bnagensua ceptudukarta kawoya.

4.4.4. Co3aaTb 3NEKTPOHHbIM 3anpoc Ha nepereHepaunio Knrouya anekTpoHHoi noanucu (3M), no
NMMCbMEHHOMY 3asiBAIEHWUID, NpeaoCcTaB/leHHOMY Ha 6yMaxXHOM HocuTene, 3aBepeHHOMY MOAMUCHIO
KnuneHnta (YnonHoMmoueHHoro nuua (pykosogutens) KnmeHTa) m OTTUCKOM mnedaTtu (Npu Hanmumun)
Knuenta, odopmneHHomy no ¢dopme BaHka®®, wnM B 3NeKTPOHHOM BuAe, noanucaHHomy 3l
(YnonHoMmoueHHoro nuua (pykosoautens) KnverTa)*®, c yuétom cneaytowero:

4.4.4.1. nepereHepaumss Knrwouya snektpoHHou noanucu (3M) MoxeT O6bITb ocywecTBneHa
AncTaHumoHHo, B Cucteme [OBO «KnueHT - bBbaHk» B pasgene «DNeKTpOHHble nognucu» 6e3
noceweHna baHka, ¢ dopmmpoBaHueM HoBoro CepTudukarta knawda DI B 2/71€KTPOHHOM Buae B
nopsake, npeaycMOTPEHHOM pYyKOBOACTBOM nonb3oBatend. [lpy 3TOM  37eKTpOHHas 3asBka
NOANMCbIBAeTCA AEWCTBYHOWMM 3akpbiTbiM KatodoM DI (YNonHOMo4YeHHOro nuvua (pykoBoauTens)
KnuneHTta);

4.4.4.2. B cnyyae ecnun gericteme CeptudukaTa kioda Bragenbua Kitoda ansa exoga B Cucremy B0

44 dopma 2.4 Anbboma dopM (nepBoHavasnbHoe noakntyeHne) unm dopma 3.4 Anbboma ¢opM (NpM U3MEHEHMM MapaMeTpoB
noakstoyeHuns k Cucreme ABO «KnneHT-BaHk»)

43 dopma 3.4 Anbboma dopm

46 o
npu Hanuumm y baHka TexHMYecKon BO3MOXHOCTU. B cnyyae dopMupoBaHUsA 3asiBKM B 3/1IEKTPOHHOM BuAe CpeacTBaMu

Cuctembl B0 cepTudukat Takxe GopMUPYETCS B INEKTPOHHOM Buae 6e3 npegocrtaBneHms 6ymaxHoro Hocutens B baHk.

44



«06Llme ycnoBMs KOMMIEKCHOrO 6aHKOBCKOrO 06CIYyXWBaHWUS OPUAMYECKUX NUL, WHAMBWAYaNbHbIX MpeanpuHUMaTenevi u
pu3nYecKknx NuL, 3aHMMaIOLMXCS B YCTAHOB/IEHHOM 3aKoHoAaTeNbCTBOM P® nopsake 4acTHOM npakTukow, B Dc-Bu-Ai BaHk
000»

npekpaweHo B CBSA3M C UCTeYeHMeM Ccpoka JAencteusi, nnbo paHee NPMOCTaHOBNEHO B CBSA3M C
3aaBreHneM KnuneHTta, Ana nepereHepaumm Kouen:

1) KnneHt Hanpaenser B baHk Ha 23nekTpoHHbIN agpec info@sbibankllc.ru ckaH-konuto
3anosIHEHHOro 3asBNEHNs Ha BO306HOBNEeHMe aeicteua CepTudukaTa kntoya no dopme BaHka*’ 3a
NOANMCbLIO YNO/IHOMOYEHHOro nmua KnneHta ¢ ykasaHmeM B TeMe nNucbMa: «lpoaneHmne CeptudukaTra
kntoda B iBank2, HanmeHoBaHue KnunenTta, MHH»;

2) baHk Bo306HOBNseT gencrtene CeptudukaTa Kk4da C OorpaHMueHmeM no onepaumam B Cucteme
OB0 «KnueHt-baHka», npu 3ToM y KrnuveHTa oCTaeTcsi BO3MOXHOCTb TOJIbKO CreHepupoBaTb HOBbIW
CeptndukaT Ktoya 1 3aasraeHmne (3anpoc Ha NepereHepauuto KaK4yen) B coOoTBeTCTBUM C n. 4.4.4.1
HacTosAwmx YcnoBuin Cuctembl B0 «KnneHT-BaHk».

4.4.5. BpemeHHo 6nokupoBatb paboty B Cucrteme B0 «KnuneHT-baHk», no3BoHMB no TenedoHam,
yKa3aHHbIM Ha oduumanbHOM canTe baHKa, nNpu NPOXOXAEHUM YCOEWHOM npoueaypsbl
ayTeHTMdmKaumm ¢ ncnonb3oBaHmem Kogosoro crnosa.

5. Mpoume ycnosus

5.1. baHK He HeC&T OTBETCTBEHHOCTU 3a:

5.1.1. ywep6, NPUUYMHEHHbLIA B pe3ysibTaTe HenpaBOMEPHOro MWCMONb30BaHUS TPETbMMU NULAMU
3aKpbITbiX Katoden I KnmenTta (YnonHOMoYeHHbIX nmy KnveHnTta) nnm Kogosoro cioBa;

5.1.2. TexHn4eckoe cocTtosiHne obopynoBaHus KnueHTta, BO3MOXHble NOMEXnN B TenedOHHbIX JIMHUAX
CBSA31, MOBPEXAEHUS JIMHUA CBA3U, HEBO3MOXHOCTb MCNosb3oBaHusa Cucrtembl B0 «KnneHT-baHk»
M3-3a HEenpaBWIbHOIO MCMNONb30BaHMSA MpPOrpaMMHOro o60pyAoBaHMSa WAM HACTPOEK KOMMbIOTepa U
KOMMbOTEPHOM ceTu KnuneHTa, a TakXe 3a BO34ENCTBME KOMIMbIOTEPHbIX BUPYCOB Ha KOMMbIOTEPHOE
obopynoBaHue KnumeHra;

5.1.3. yuwep6, noHecéHHbIN KnmneHTOM BcneacTeme ytepu nocneaHum CeptudukaTta katoda 3l Ha
byMaxHOM HocuTene/pa3srnaweHmem cogepxawmnxcsa B Ceptndukarte Knwoua Il B a/1eKTPOHHOM BUAe
CBeAEeHWI, a TakxXe B CNly4yae HeCaHKLUMOHMPOBAHHOIO A0CTYyMNa K 3/1€KTPOHHbIM HOCUTENSAM KOYEBOM
MHdOopMaUnm, coagepkallunmM 3akpbliTble Ktoun 3, TpeTbux nuu;

5.1.4. yuwep6, noHeCcéHHbIN KnneHTOM BCneacTBME AeATeNbHOCTU BpeaoHOCHOro MO (KOMMNbITEPHbIX
BUPYCOB, MPOrpamMM «TPOSIHCKUX KOHEN» N APYrux)

5.2. B cny4yae BO3HMKHOBEHMSA CNOpoB Npu ucnonb3oBaHmn Cucrtemol B0 «KnuneHT-BaHk» CTOPOH®I
€C034al0T KOMUCCUIO, KOTOpasa paccMaTpuBaEeT cleaytouwme Bonpochl:

- COOTBETCTBME PEKBM3UTOB OCMapuBaeMol onepauum pekBM3nTaM B BbIFPYXXEHHOM U UCMOSb3YEMOM
Ans nposepkn danne c PacnopsixeHnem KnmeHTta;

- cootBetrctBme Knwoua npoeepku 3 B Ceptudumkate m B danne c Knwyom nposepkm 3IIl,
BbIFPY>Xe€HHOM Kn3 6a3bl gaHHbIX Cuctembl 4BO;

- COOTBETCTBME AaThl NOAMNMCAHMSA CMOPHOro AOKYMeHTa nepuoay aencreus Ceptudukarta katoda 3M;
- Nnpu3HaHne KnneHTtoM npuHagnexdHoctn emy Ceptudumkarta katoda 3M;

- pe3yfnbTaTbl NPOBEPKM NOAJNHHOCTK D1,

5.2.1. pna paccMoTpeHua npeTeH3um KnueHT npeactasnser baHKy 3asgBneHue, cogepxkaulee
CYWEeCTBO MPETEH3UM C yKa3aHMeM Ha AOKyMeHT ¢ 3I1, Ha OoCHOoBaHuUM KoToporo baHkom 6bina
BbINosIHEHa onepaunsa no Cyéty KnmneHTa;

5.2.2. baHk 06513aH B NATMAHEBHbIA CPOK C MOMEHTa Mony4vyeHus 3asasneHus Knmenta copmmpoBaTb
paspewnTensHyl0 KOMUCCUIO AN paccMOTpeHus 3asasneHns Knuenta. B coctaB  komuccumn
BK/OYalOTCs npeactasmtenn Knnenta n baHka.

5.2.3. pa3pewnTtenbHas KOMUCCUS B TEYEHMe Cpoka, He npeBblwawowero 5 (nate) paboumx aHen
NpoBOAMT paccMOTpeHune 3asasneHns KnveHTa;

5.2.4. paccMoTpeHMe 3asBfieHMs BKAKOYaeT B cebs cneaylowme sTanbl:

- NpoBeAeHne TeEXHNYECKON 3KCNepTU3bl 3/IEKTPOHHOIO AOKYMeEHTa, 3aBepeHHoro 2I1;

- NpoBeAeHne TeXHMYECKOW 3KCNepTM3bl KJk4da nposepkum 3l1, nepuoga ero AencTBusi, cTaTyca
kntoda nposepkn Il KnueHTa M yCTaHOBNEHME ero npuHaanexHoctn KnueHTy (Bnagenbuy
ceptTudmkaTa Kawua);

- NpoBeAeHMe TEXHNYECKON SKCMepTU3bl KOPPeKTHOCTU DI KnneHTa B 3N1EKTPOHHOM OOKYMEHTE;

- onpegeneHne NpuYmHbl TexHn4yeckoro cbos;

- Ha OCHOBAHMW AaHHbIX TEXHUYECKOM 3KCNEePTU3bl paspeLlunTesibHas KOMUCCUS COCTaBNSET aKT.

5.3. baHK HecéT OTBeTCTBEHHOCTb nepen KnMeHTOM B cnydae, Korga uMeno mecto xotsa 6ol ogHa mn3
cneayrwmx cutyaumn:

47 dopma 3.9 Anbboma dopm
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- BbaHK He npeabsaABAseT 3/IEKTPOHHOIro AOKYMeHTa, nepefaHHOro KnneHToM, Ha OCHOBaHUU KOTOPOro

BaHk coBepmnn onepauunto no Cuéty KnmeHTa;

- DM KnueHTa B 3/1€KTPOHHOM [OKYMEHTE, Ha OCHOBaHMM KOTOporo baHkoM 6blia BbIMNOJSIHEHA
onepauus no Cuéty KnueHTa, okasanacb HekoppekTHOW mnu CepTudukaTt knaoya nposepku I Ha
MOMEHT McnosiHeHns baHkoOM PacrnopsXeHust MeeT UCTEKLLNIA CPOK AENCTBUS.
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MpunoxeHne N2 3
MpaBusia ocywecTB/IEHMA IOPUANYECKUMU NNLLAMWN, MHAUBUAYAJIbHbIMU
npeanpuHMMaTensiMm u GusnyecKMMm nMLuamMmm, 3aHMMaKLWMMUCA YAaCTHON NPaKTUKOM,
nepeBOAOB AEHEXHbIX CPeACTB C UCNOJIb30BaHMeM CUCTeMbl 6bICTPbIX N1aTexxen
B 3c-bu-Ai baHk 000

1. O6wme nonoxxeHusn

1.1. Hacrtodwme [lpaBuna OCYLLECTBNEHUS  OpUAMYECKMMU  AvuaMu,  UHAMBUAYANbHbIMU
npeanpuHuMaTenaMm n GusanyeckuMm nuvuaMmm, 3aHUMaLWMMUCA YacTHOM MNpPaKTUKOW, NepeBoAOB
OEHEeXHbIX CpeacTB C Ucnonb3oBaHneM CucteMbl 6bICTpbIX nnatexen B Dc-bu-Ain bank OO0 (manee
— TMMpasuna CbBI) pernaMeHTUpPYOT MNOPSAOK OCYLLUECTB/IEHUS/MONYYEHUS OPUANYECKUMN NMLAMMU,
WHAMBUAYANIbHBIMW  MpeanpuHMMaTENs MU U BU3MYECKUMU  NMLaMK, 3aHMMAKOWMMUCS  YacTHOWN
npakTuKon, 3akawumswmMn ¢ baHkom [dorosop KBO, B cootBeTrcTBuM C O6WKMMKM  yCnoBUsAMMU,
nepeBoAoOB AEHEXHbIX cpeacTB yepe3d Cuctemy B0 ¢ ncnonb3oBaHmeM CUCTEMbI BbICTPbIX MJIaTEXEN
BaHka Poccun.

1.2. B Tlpasunax CBI1 uncnonb3ywTCa TEPMUHblI W onpeaeneHns, NpeaycMOTpeHHble
3aKoHogaTenbCcTtBoM P®, HOpMaTuMBHbIMM akTaMnm baHka Poccun wmn O6bwmnMm  ycnoBusMM, 3a
WUCK/TIOYEHMNEM CNneayowmxX:

BaHk - Oc-bu-Ain bank O0O0.

BbaHk-oTnpaBuTenb - 6aHK, aBastowmMica ydyactHukom CBI1, B KOTOPOM OTKpbIT 6AaHKOBCKUI CYET
Otnpasutens. Cnucok 6aHKoB — y4yacTHukoB CBIl pa3smewéH Ha cante HCMK B cetn NHTepHeT no
agpecy: https://sbp.nspk.ru.

BbaHk-nonyuartenb - 6aHkK, ABAgOWKMNACA ydacTHMKOM CBIll, B KOTOPOM OTKPbIT GaHKOBCKUMA CYET
MonyuaTtensa. Cnucok 6aHkoB — yyacTtHukoB CBI pa3MelléH Ha canTe https://sbp.nspk.ru

BbaHk no yMmon4yaHuio - 6aHK, KOTOpbin 6yaeT aBToOMaTMYECKM npeanoxeH OTnpaBuTento An4
ocyuwecTteneHus NMepesogos CBI B nonb3y lMonyyaTtens.

KnuneHT - topnagnueckoe nuuo (KOJ1), nHameuayaneHbin npeanpuHmuMatens (UM) n ¢pumsmyeckoe nnuo,
3aHMMatlLweecs 4acTtHou npakTtukon (®N13), 3aknwoumBwme ¢ baHkoMm [loroBop KOMMJIEKCHOrO
b6aHkoBckoro obcnyxusanusa (EamHbin gorosop) nyTéM npucoeamHeHns Kk O6WMM ycnosmsM w
apnsawweecs B cootseTcTBun ¢ MNMpasunamm CBI Mony4daTtenem nnm OTnpasuTenem nepesoja.

MCC koa — kop Buaa pgesatenbHoctn TCI, cocTosiwmMin M3 4YeTbipéX undp, NPUMEHSIOWNACA ANS
knaccudmkaumm TCIN no Bmay AesSTENbHOCTH.
Homep m™Mo6unbHOro TtenecdoHa - 3aperucTpupoBaHHbIin  HoMep TenedoHa KrnuneHTa,

npenocTtaBneHHbln KnneHToM BaHKy B KadecTBe KOHTakTHOro HoMepa MobunbHoro tenedoHa Ang
MHMOPMaLNMOHHOIO B3anMoAenNCcTBMS B paMKax AnMCcTaHUMOHHOro 6aHKOBCKOro 06Cy>XnBaHus.

HCNMK CBINl - AkuumoHepHoe o6uwecTtBo «HauuoHanbHas cucTeMa MIaTEXHbIX KapT», aapec
MecToHaxoxaeHuns - 115184, MockBa, yn. bonbwasa Tatapckasd, 4. 11, okasbiBawwasa YyacTHUMKaM
CblN onepaunoOHHbie YCAYrM WU YyCNyrM MNNATEXHOro KAMPUHra Ass OCYLeCTBNEeHUs onepauuini no
rnepesoay JAEHeXHbIX CpeacTB C wucnonb3oBaHuem CBl1.4BngeTcs onepauMOHHbIM NAATEXHbLIM WU
KNMpuHrosbiM ueHTpom (OMKL) CBI.

OnepaTtop Cucrtembl 6bICTPbIX nnatexeu - LleHTpanbHbIi 6aHk Poccuiickonn depepaumn (baHk
Poccun).

Ornpasutenb nepesBopna (OrnpaButenb) - KnneHT baHka, co C4yéTa KOTOPOro CNMCbIBAOTCSH
AeHeXHble cpeacTBa npu ocyuwecTsneHuu lNepesoaa B nosb3y onyyartend.

Mepesopn CBIN (MepeBoa) - nepeBo AEHEXHbLIX CPeACTB B POCCUNCKUX py6siX C NCMOSIb30BAHMNEM
cucteMbl BbICTPbIX NNaTexen.

MnaréxHaa ccbiKa — CCblsIka Ha agpec B cetn NHTepHeT ¢ mHdopmaumen o cymme lNNepesoaa
n/vnn peksusuTax [lonydaTtens, HasHayeHUM nnatexa, wucnonbsyemas OTnpasuTenem B Uenax
dopmmpoBaHusa PacnopsxeHus. Monyuarenb nepesopa (Monyuarenb) — knveHT OJI/UM/ON3, B
NoJib3y KOTOPOIro 3a4uUCSATCA AeHeXHble CpeacTBa Npu ocywectsneHun MNMepesoaa.

MpaBuna - lMNpasuna CBIl1, 4OKYMeHTbI, perynmpytouwme nopsaaok B3aMmMoaencTemsa ydactHukos CBIl
U ocywecteneHusa [llepeBofoB, BKAKOYas HopMaTMBHblEe akTbl baHka Poccuu, ycTaHaBnmsawuwme
npaswuna nnaTéxHon cucrtembl baHka Poccuun, npasBuna, ctaHaapTbl U TpeboBaHus, YCTaHOBJSIEHHbIE
onky cert.

PacnopsikeHue - pacrnopsikeHue 0 nepesoje AEeHEXHbIX CpeacTs B pybnax nocpeactsoM CucTembl
6bicTpbix nnatexen, odopmisemoe KnmeHTOM B 3/1eKTPOHHOM Buge nocpeactsom Cucrtembl OBO,
npepocrasnsemoe B baHKk € uenbi NposBeAeHUsA onepaunn CimcaHunsa AeHeXHbIX CPpeAcTB CO CBOero
Cuéta u ocywecTtBneHus [epeBoga Ha OCHOBaHMM NpefocTaBneHHoOW KnueHToM wuHdopMauun B
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cooTtBeTCcTBMU C Npasunamun CBI1.

Cucrema 6bicTpbix nnartexen (CBIM) - cepBuc nnaTéxHoi cnctembl baHka Poccumn, No3BoastoLLmnin
OTnpaBuTento MrHOBEHHO (B pexume 24/7) nepeBoAUTb AEHEXHble cpeacTBa B nosnb3y [lonyyatens
Ha OCHOBaHMKW PacnopsxeHus.

CTOpOHbI — baHK U KnneHT.

CyMMa nepeBopa - CyMMa [EHEXHbIX CcpeactB B pybngax, ykasaHHaa OTnpasutenem Ans
ocyuwecTtsneHus Nepesoga CBI1.

TCIl — TOproBoO-CepBUCHOE MpeanpusaTMe u/unm crpaHuua B cetn MHTepHeT-marasuvHa KnueHTa,
ncronb3yemble KnneHToM ansa peanmsaumm ToBapos, paboT, ycnyr v ocywectenenus MNMepesoga CBI.

QR-kop — [lnaTtéxHaa ccbika, 3awndpoBaHHas M 3aWMIWEHHAs OT MNpoYTeHus rpaduyeckmm
nsobpaxxeHmeMm, pacwmMdpoBKy KOTOPOM BO3MOXHO OCYLLECTBMTb C WMCMNOSIb30BaHMEM cheunasbHOro
nporpamMmMmHoro obecnevyeHus.

1.3. lNpasuna CBI1 ycTtaHasnuBaoTcsd BaHKOM B OAHOCTOPOHHEM MNopsAAKe B LEeNsaxX MHOMOKpaTHOro
NMPUMEHEHUS, N ABASIOTCS COCTaBHOW M HEOTbeMIeMOM YacTbio O6LWKUX yCrnoBuiA.

1.4. TMMpasuna CBIl gBnAOTCS [AOrOBOPOM MNpPUCOEAUMHEHNS B COOTBETCTBUM CO CTaTbén 428
paxpaHckoro koaekca Poccuickon ®epnepaunm, npu atoM KnmeHT cornawaetcs c MNMpasunamu CBI,
BKAOUaa nopsagok coeepuweHuns [epesogos CIB. TlMpucoegnHeHune KnueHnta Kk [pasunam CBIl
O3HayaeT noJjiHoe U 6e30roBopoYHOE nNpuHaTue ycnosuit Mpaeun CBIN 1 06s3atenbcTB KnneHTta no mx
cobnoaeHuto.

1.5. KnueHT cumtaetca npucoeanHmsumnmMcsa K lNpasunam CBI nocne nogauu 3asseneHusa B baHk o
noakntodeHmn k CbIM B cBobogHol dopMe ¢ ucnonbloBaHmeMm Cucrtemol B60.

1.6. B cnyyae naMeHeHusa 3akoHogaTtenbcrBa Poccuimnckoinn ®epepaumn MNMpasuna CbBIM 4o MOMeHTa uMX
U3MeHeHUss BaHKOM NpUMEHSAKTCA B 4acTu, He npoTumBopevalwen TpeboBaHUAM AENCTBYHOLErO
3aKkoHoaaTenbcTBa Poccuitckon ®denepauun.

1.7. Bce cnopbl, cBA3aHHble ¢ npuMmeHeHuneM [pasun CBI n ocywecteneHnem [epesonos CBIl B
cooTtBeTcTBUM C Mpasunamu CBI, paspewatoTcs B nopsiake, npeaycMoTpeHHoM O6wmnmMm ycnoBmsmu.,

1.8. Bo BCéM oCTasibHOM, CBSA3aHHOM C ocyLllecTsiieHmneM lepesogos CBI1, He HaweaweM oTpaXKeHus
B [MpaBumnax CbBI1, CTOpOHbI pPyKOBOACTBYIOTCS AENCTBYHOWMM 3aKOHOAATENbCTBOM Poccuiickon
depepauunmn, HopMaTUBHbLIMK akTaMn baHka Poccnm n O6WwmMMKM yCcnoBmsiMm.

2. Nopspok ocywecreneHmsn Nepesonos CbIN

2.1. baHk ocyuwectBnsaet lepesog CBIM B pybnax u B nopsiake, yCTaHOBJIEHHOM AeNCTBYHOLUM
3aKoHogaTenbCcTBoM Poccuinckon ®egepaunmn, Mpasmnammn CbBIM, O6WwWmMMN ycnoBusiMu.

2.2. B uenax ocywectenenuns MNepesoga CBIT KnneHT-nnatenslwmnk nepenaér B baHk PacnopsxeHune
C ucnonb3oBaHnem Cucrtemnol 640.

2.3. PacnopsixxeHne AOMKHO coAaepXaTb pekBu3uTbl MNMonydyaTtensa lepesoga CBIN, coaepxawmecs B
MnatéxHon ccoinke/QR-koae, N MHble obs3aTeNnbHble B COOTBETCTBUM C 3aKOHOM, Mpasunammn CBI u
O6wmMm ycnosmsaMm pekBU3NTbI Ans ocyuecteneHuns MNMepesoaa CBI.

2.4. baHk npu nonydeHmn oT KnueHTa-nnatenbwmka PacnopshkeHnsa npoBoAUT MPOBEPKY
PacnopsixeHus B nopsake, NnpeayCcMOTPEHHOM 3aKOHOM M O6WMMKM YCNOBUAMMK, @ TakXe NMPOBEpKY Ha
COOTBETCTBME CYMMbI, YKasaHHOM B PacnopsiXxeHun NMMuTaM U MHbIM OrpaHUYeHMsaM Mo nepeBohaMm
CBI, yctaHoBneHHbIM lMpaBuiamu.

2.5. B cnyyae nonoXxuTenbHOM NpoBepKM PacnopsxeHns, a TakxXe JIMMUTOB U UHbIX OFPaHMYEHU No
Mepesogy CbBI, ycrtaHoBneHHbix MpaBunamu CBM u/wnn baHkoM, BbaHK OCyLeCcTBASET KOHTPOJib
OOCTAaTOYHOCTN [eHeXHblX cpeactB Ha Cuéte ana ocywecteneHuns [llepesoga CBI mn onnathl
KnueHToM-nnaTtenblnmkoMm baHKy KOMMCCMOHHOIO BO3HarpaxaeHus 3a takon Mepesoa CHI.

2.6. [pn gocTtaTouyHOCTM AeHeXHbiX cpeacts Ha Cuéte, baHk Hanpasnsetr B OlKL CBIT 3anpoc o
npoBepKe BO3MOXHOCTK ocyulecTteneHus MNMepesona CHBI.

2.7. Tpn nonydeHun ot OMNKL, CBIT nonoxutenoHoro oteeTa Ha 3anpoc baHka, baHk npuHuMaeTt
PacnopshkeHne K WCMNOJIHEHUIO, COCTaBfigeT OT CBOEro MMEeHU pacrnopsXXeHne B COOTBETCTBUU C
TpeboBaHMAMN HOpMATUBHLIX akToB baHka Poccum u HanpaBnsetr ero B OlMKL CBIM B uensix
ocyuwectsneHus pacyértos no MNepesoay CBI1.

2.8. lMocne nonydeHus baHkom ot OMNKL, CBIN nHdopMaumm o pesynbratax mcnonHeHms B CbBIl
pacriops>xeHunsa baHka:

e B C/lyyae TMOJIOXUTENIbHOrO pe3ysibTaTa WCNONIHEHUS pacnopsxeHusa baHka, BaHk ucnonHser
PacnopsixeHue nyTém cnmcaHua aeHexHbiX cpeacts B cymme lNepesoga CBI1 co CuéTta;

e B C/lyyae OTpuUaTeNbHOro pe3ynbTaTa WCMOSHEHUSA pacnopsiXeHuns baHka, PacnopsxeHue
CYMTAETCH aHHYIMPOBAHHbLIM BaHKOM.
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2.9. B cnyvyae oTpuuaTenbHOM NpoBepkn PacnopsixeHunss n/wunm AMMUTOB M MHbIX OrPaHUYEHUA No
MNepesoay CBIM u/unnM OTCYTCTBUS WAM HeAOCTAaTOYHOCTU [AEHEeXHbiX cpeacTtB Ha Cuérte wu/mnum
nony4yeHms baHkKOM oTpuuaTenbHOro oteBeTa (HemonydeHus baHkoM oTeBeTa) Ha 3anpoc ot OMNKL
CBbIN, unn B MHbIX Cny4yasaX, NpeayCMOTPEHHbIX AEACTBYIOWMM 3aKoHoaaTenocTeoM, Mpasmnamm CBI,
O6wmmm ycnosmsamm, baHk He NpMHMMaeT PacnopsixxeHne K UCMOMHEHUIO.

2.10. B uenax ocyuwecteneHnsa [llepesoga CbBIl KnueHnT-nonydatenbs nepenaér B baHk ¢
ncnonb3oBaHnem Cucrtembl B0 cBeneHus, Heobxoanmmbie ana perncrtpaunm B OMNKL CBIM MnatéxHomn
ccoinkn/QR-koga B popMe  3NEeKTPOHHOro  AOKYMEHTa, COCTaBJIeHHOro C  UCMOJSib30BaHMEM
npegycmotpeHHoro Cucrtemorn [ABO wabnoHa, noanucaHHoro (3awmwéHHoro) 3l KnueHnTta (ero
YMNOSHOMOYEHHbIM MpeacTaBuUTeNeM) B MNOpPSAKE WM Ha YCNOBUAX, MpPenyCMOTPEHHbIX YCNoBusMU
cuctembl 1IBO «KnmneHT-baHk>».

2.11. Mo 3anpocy KnueHTa-nonydyaTtensi, HanpaBfe€HHOr0 B COOTBETCTBMM C MyHKTOM 2.10 [Mpasun
CbMN, baHk nepegnaért B OMNKL CBMN paHHble gna pernctpaunm MnatéxHon ccblnkn/QR-koga wnu
paHee 3aperncrpmpoaHHoi B OMKL, CBIMN MnaTéxHoi CCbIKN.

2.12. MNocne nonydyeHuns baHkom ot OMKL CBIM nHdpopMaunm o pesynbTatax MCNOJHEHUS 3anpoca,
BbaHk coobuwaetr KnueHTy-nonydaTtento o pesynbtatax peructpaumn B OlKL, CBM MnatéxHomn
ccolnkn/QR-koga u (Mnn) nepenaéT AaHHblie ycnewHo 3aperncrpuposaHHon B ONMKL CBIMN MnatéxHon
CCblIKM B nopsake, NpeaycMOTpEHHOM 3akoHOM U MNpasunamu CBI.

2.13. B uenax ocywecteneHma I[lepesoga CBIl1 KnueHT-nonydatenb nepenaét OTnpaBUTENIO
nepesoja AaHHble MnaTéxHon ccbinkn/QR-koaa.

2.14. baHk, nonyums ot OMNKL CBIN nHdbopmaunto 0 NONOXKUTENBbHOM pe3sysbTaTe ucrnosHeHms s Cbll
pacnopsixeHus OTnpaBuTens rnepeBoga, COCTaBAEHHOrO C MUCMosib3oBaHMeM lMnaTtéxHon ccoiikn/QR-
koaa KnueHTa-nonydyaTtens, 3auucnseT AeHeXHble cpeacTBa B pasMepe cyMmmbl lMepesopa CBIM Ha
CuéT KnuneHta-nony4dartens.

2.15. B cny4dyae BbiSBNeHuss baHKkoM onepauunu, COOTBETCTBYHOLWEN MNpPU3HaKaM OCYLLECTBJIEHUS
nepesoga 6e3 cornacus KnueHta, baHK ocywlecTBnsieT AeWCTBMS B Nopsiake, YCTaHOBMEHHOM
3aKkoHoAaTenbCcTBOM Poccuiickon ®epepaumn n O6WMMKN YCNOBUSMMN.

3. NpaBa n o6s3aHHOCTN CTOPOH

3.1. BaHk o6sa3aH:

3.1.1. [llpepoctaBntb KnueHTy BO3MOXHOCTb ucnonb3oBaHus CBIl B nopsgke M Ha YyCnoBusX,
ycTaHoBneHHbIX MNMpasunamu CBIT;

3.1.2. MprHMMaTb Mepbl A1 pa3peLleHnst CNOPHON CUTyaumn B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepauunn, O6bwmmm ycrnosmsaamm mn Mpasunamu CBI B cnyyae Hecornacus KnueHTta c
coBepwéHHon onepaumen lMepesoga CBIM npu nonydyeHum oT KiameHTa MNUCbMEHHON MpeTeH3un,
0OpM/IEHHON MO yCTaHOBNEHHON baHkoM dopme;

3.1.3. VNHdopmMupoBaTb KnumeHTa o0 coBepléHHbIX onepaumsax no MNepesogy CBIM B nopsake u
cnocobamm, yctaHoBneHHbIMM Mpasunamn CBIT;

3.2. baHK Bnpase:

3.2.1. baHk BrnpaBe oTka3aTb KnneHTy B coBepweHumn lNMepesona CBI B cneaytowmx criy4dasx:

. npu OTCYTCTBMM Yy bBaHKa TexXHUYeCKOW BO3MOXHOCTM Ana paboTel B Cucrteme 6bICTpbIX
nnaTexen;

. npu OTCYTCTBUM Haanexawen naeHtudukaumm Knmenta B kKadyecTtse onydatens nepesoga wiam
OTnpaBuTensa nepesosa;

o NnpU HanMuumM 3anpeTtoB WAM OrFpaHMYEHWIA Ha OCylecTBNeHWe onepaumit B pamkax Cucrtembl
6bICTPbIX MNAaTexen, YyCTaHOBMEHHbIX bBbaHkoM Poccunm wn/mnm 3akoHoAATeNbCTBOM Poccumnckon
denepaunu;

o ecnn Ha Cuéte OTnpaBuTena nepesofa OTCYTCTBYET AOCTYMHbIM OCTAaTOK AEHEXHbIX CpeacTs,
AOCTaToOYHbIN AN9 OCylecTBAeHMs nepesoda W onnaTtbl KAWMEHTOM KOMUCCUIA, NpeayCMOTPEHHbIX
Tapudamu;

o ecnu CyMMa nepeBoga NpeBbillaeT yCTaHOBNEHHbIN BaHKOM nnMUT (Npu Hann4mn);

. B WHbIX CNy4yasX, YCTaHOBAEHHbIX 3akoHoAaTenbCTBOM Poccuiickon ®deapepaunm un/mnm
Mpasunamun CBI1.

3.2.2. baHk BrpaBe oTka3aTb KnneHTy B npenoctasneHnmn cepsuca CBIN B cnegylowmnx cny4vasax:

. npu Hanuumm y baHka nNoAo3peHuin u/mnn mHdbopMaumMnm O HeCaHKUMOHMPOBAHHOM XapaKTepe
onepauun no MNepesoay CBI1;

o NMpwu BbISB/IEHUN NOAO3PUTESNbHBIX U/WUIN MOLWEHHUYECKNX onepaunii;
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o npu nosiBiIeHMN puUCKa HapyweHuss KnnmeHToM 3akoHozaTenbcTBa Poccuitckon ®depepaumun m
HOpMaTUBHbIX akToB baHka Poccuu;

. B MHbIX CNlyyasiX, YCTaHOBJ/IEHHbIX 3aKOHOAATeNnbCTBOM Poccuitckon deaepauumn.

3.2.3. B 04HOCTOPOHHEM NOpsAAKe YCTaHaBAMBaTb U U3MEHATb IMMUTLI Mo onepaumam Nepesoga CBIN
KnuneHta-OTnpasutens nepesoja B paMkax cepsuca CBIl.

3.3. KnueHTt 06513aH:

3.3.1. OcyuwecTtensate Mepesogbl CBIN B COOTBETCTBMM C AENCTBYHOLIMM 3aKOHOAATEbCTBOM
Poccuiickon ®epepauunn, O6wmmn ycnosmammn m Npasmnammn CBI;

3.3.2. [lpepoctaBnatb baHKy [AOCTOBEPHYH W aKTyasbHYl MWHGOpPMauMio AN OCyLeCTB/IeHUS
Mepesopa CbBI1;

3.3.3. CBoeBpeMeHHO onnaymeaTb BO3HArpaxaeHue u Bo3MelwaTb pacxoabl baHka B COOTBETCTBUU C
Tapudamu.

3.4. KnueHT Bnipase:

3.4.1. MNony4yatb OT baHka nHdopmaumio o coBeplléHHbIX Mepesoagax CBI;

3.4.2. MNonyyaTtb OT baHka KoHCynbTauumn 06 ncnonblosaHum CbI;

3.4.3. B cnyuyae Hecornacusas KnueHta c coBepwéHHon onepaumen lMepesoga CBIM HanpaBnsatb
MUCbMEHHYIO MpPeTEeH3MI0 MO YCTaHOBMEHHON BaHkoM dopme*® nyTém nuuHoro obpalieHns B oduc
BbaHka nnu nyTéMm HanpaBneHus npeteH3nun depes Cucremy AB0O.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. KnneHT HECET OTBETCTBEHHOCTb 3a:

4.1.1. NpaBMNIbHOCTb WM aKTyanbHOCTb YKasaHusa bBaHKy CBOMX JAaHHbIX M JadHHbIX [lonydyatens
nepesoja, a TaKXXe KOPPEKTHOCTb YKa3zaHUSA MHbIX AaHHbIX Mpu ncnosb3osaHun CbBI1;

4.1.2. cBOeBpeMeHHOe yBegomneHmne baHka o komnpomeTtaunm Cucrtemsl B0O.

4.2. BaHK He HEeCET OTBETCTBEHHOCTMH:

4.2.1. B cnyyasax, Korga 3aducrieHue cpeactB [lonyyatento nepesoja He OCYLLECTBNEHO Uaun
OCYLLECTB/IEHO C HapyLleHNEM CPOKOB He No BuHe baHka;

4.2.2. 33 YaCTUYHOE WM MOSIHOE HEBbINOSIHEHNE CBOMX 0653aTeNbCTB B COOTBETCTBMWU C HACTOSALWMMM
MpaBunamu, ecnu p[aHHOE HEeBbINOJIHEHME SBWUOCb CNeacTBMEM 06CTOATEeNbCTB, BO3HMKLLIMX B
pesynbTaTe Henonagok (cb6oes B paboTe) TEXHNUYECKUX CPEACTB BHE KOMMNETEeHUMN baHka;

4.2.3. 3a 4acTU4YHOE WAM MOSHOE HEeBbINOJSIHEHME CBOMX 0653aTenbCTB B CBA3M C oOwmbkamm,
aonyweHHoiMM  KnneHtoMm npu odopMneHum PacnopsikeHuMs npu  OCYWeCcTB/eHMM onepauum no
Mepesogy CBIl B MOMeHT BBOAa MapaMeTpoB W MNpuUBEAWMMU K MNepeBoAYy AEHEeXHbIX CpeacTB B
HEKOPPEKTHOM CyMME€ WM MO HEeKOPPEKTHbIM pekBuM3uMTaM. B ykasaHHbIXx cnydasax cepsuc CBIl
CuYMTaeTCca npenocTaBsieHHbIM baHkoM KnuneHTy Haanexawmm obpasom, n KnmeHT camMocTosaATenbHO
yperynupyeT pganbHenwmne B3anmopacyétbl ¢ MNMonyyatenem nepesona, Ha CYET KOTOPOro MOCTYnwUamn
JEeHeXHble cpeacTBa B pe3ynbTaTe okasaHuda cepsuca CBIl.

5. NHble nonoXxxeHus

5.1. KnneHT gencreys cBoen Bonen U B CBOEM MHTEPECEe BblpaxaeT cornacme Ha obpaboTky baHkoM
nobon nHhopmMmaumm, OTHOCSALWENCS K MepCcoHasbHbIM AaHHbIM KneHTa € uenbko NoslyyeHus cepBuca
CblN, c wcnonb3oBaHWeM CpeacTB aBTOMaTM3aumm wnnm 6e3 TakoBbixX, BkA4Yas cbop, 3anuchb,
cuctemMaTMsaumilo, HakonjaeHue, XpaHeHue, yToyHeHue (OB6HOBMEHME, W3MEHEHME), W3BJIeYEHMUE,
ncrnonb3oBaHue, nepepadvy (nNpegocraBneHue, Aoctyn), obesnnumeaHme, 610OKMpoBaHMe, yaaneHue,
YHUUTOXEHNE NepCcoHanbHbIX AaHHbIX, NpeaocTaBfieHHbIX BaHKy B CBA3M C oKasaHueM Ycnyru, u
WHble OencTBusi, npeaycMoTpeHHble ®deaepanbHbiIM 3akoHoM oT 27.07.2006 N° 152-03 «O
MepcoHanbHbIX AAHHbIX», @ TakKXe Ha nepegady NepcoHanbHbiX AaHHbIX KnmneHta HCMK B 06bEéMe,
Heob6xoamMMoM ans okasaHua KnueHTty cepsuca CbIl.

5.2. KnueHT noatBepxaaeT, 4YTO AaHHoe corfacme Ha o06paboTKy ero nepcoHasbHbIX AaHHbIX
OEeNCTBYET CO AHSA ero noanucaHums A0 AHS ero oT3biBa B NMCbMeHHOW ¢dopme. B cnyyae oT3biBa
cornacma Ha o06paboTky nepcoHanbHblX JAaHHbIX baHk BnNpaBe He npekpawatb o06paboTky

48 .
3anBneHne o0 NPeTeH3NM No ONepaLLmMmn NepeBoaa AeHEKHbIX CPEACTB B pybasx NnocpeacTBOM cepauca bbicTpbix naatexei (popma

npegycmoTpeHa Anbbomom dpopm)
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NepcoHanbHbIX AAHHbIX U HE YHUYTOXATb UX B CNy4yasx, NpenyCcMOTPEHHbIX 3aKoHoAaTebCTBOM PO,
B TOM 4unCne, eci CPOKN XpaHEHUs NnepCcoHanbHbIX AAHHbIX HE UCTEK/N.

5.3. KnneHT npu cosepweHnn [lepesopsa CBIM B TOM uucne, B cnydyae ecnm KnueHT gsBnsertcs
MonyyaTteneM nepesoaa, pa3pewaer baHky npepoctaBnaTe baHky Poccun, HCIIK, KpeauTHbIM
opraHusaumsam, asnswowmMca YyactHukamm CBIN, knueHTam YuactHumkoB CBIM (OTtnpasutento
nepesoaa/ MNMonyyaTtenio nepesosa M UHbIM y4acTHMKAM pacyéToB) cBeaeHus o KnmeHTe, o nepesoae,
a Takxe MHpopMauuno 0 BO3MOXHOCTN baHka coBepwunTb Mepesog CBIN.

5.5. HenonyuyeHune baHKOM npeTeH3uin KnueHTa, HanpaBiEeHHOW B Mopsgke, NpeayCMOTPEHHOM
nyHktoMm 3.4.4. Mpasun CbI, B TeyeHme 30 (Tpmauatn) KaneHAapHbIX AHEN CO AHS COBEpLUEHUS
MepeBopa CBI aBndeTcsa BblpaXkeHneM cornacus KnmeHTta ¢ coBeplieHmneM, YY4ETOM N OTpaKeHneM no
CcyéTty KnmeHTa Takom onepauum.

6. PACCMOTPEHUE OBPALLEHUA KJTUEHTA

6.1. [ns uenen Mpasun CbBIMN nog obpaweHnem KnueHTa noHMMaeTcs noctynueBwee B baHk
obpaweHne KnueHta o HapyweHun baHkoM ero npaBs, cBo604 M 3aKOHHbIX MHTEPECOB WM Mpas,
cB0604 M 3aKOHHbIX MHTepecoB Apyrux nuy (aanee — Ob6paweHue).

6.2. baHk paccmaTpuBaeT ObpaweHne KnneHTa B creayrowem nopsgke.

6.2.1. MNpuném ObpalleHns oCyLLecTBNAETCS NyTEM ero HanpaB/ieHUS:

- nocpeactsoM Cuctemol 60,

- NOCpPeACTBOM MOYTOBOM CBSI3U,

Hapo4yHbIM Ha 6yMa>KHOM HocuTesne B oTaeneHun baHka,

Ha agpec 3/1eKTPOHHOM No4Tbl baHKa, ykasaHHbIn Ha CaliTte baHka.

6.2.2. Ob6paweHune nognexmnTt obasaTenbHOM permcrpaumm He nosgHee pabouero gHs, cneaytowero
3a AHEéM ero noctynseHus B baHk. Mpu noctynneHmn Ob6pallieHns B popMe 31eKTPOHHOIro AOKYMEHTa
BaHk yBegomnsaeTr KnueHta o perncrtpaumm ObpaweHnsa (Aanee — yBeAOMIIEHWE O permcrpaumm) He
nosaHee AHA permctpaummn ObpalweHns cnocobom, npeaycMoTpeHHbiM n. 6.5. Mpasun CBI.

6.3. baHk paccmaTpuaeT ObpalleHue M Mo pesynbTaTaM ero pacCMOTpeHus Hanpasnset KnueHty
otBeT Ha Ob6palweHue B TedeHue 15 paboumnx gHen co gHa perncrpaumm Ob6palweHus.

6.4. baHk nMmeeT NpaBo 3anpocuTb y KnneHTa AONOMHUTENbHbIE AOKYMEHTbl U MaTepuanbl B Lensax
06BbEKTMBHOINO W BCECTOPOHHEro paccMoTpeHms ObpalleHns, Ans 4Yero CpOK pacCMOTpPeHUs
O6palieHns MoxeT 6biTb NpoaaéH He 6onee yem Ha 10 pabounx aHen.

Mpwn 3anpoce AONONHUTENbHbIX AOKYMEHTOB M MaTeEpPManoB, a TakKxXe NpoANeHns Cpoka pacCMOTPEHUS
O6paweHns baHk yBegomnsetr KnveHTa O nmpoaneHmn cpoka paccMmoTrpeHus ObpalieHus, HanpaBuB
KnueHTy cooTBeTCTBYtOLWEE YBeAOMNeHNE (Aanee — yBeaOMSIEHNE O NPOASIEHUN CPOKa).

6.5. OTtBer Ha O6paweHue, yBedOM/SIEHME O perncTpauum, yBeooMNeHWe O MpoAJSIeHUN Cpoka
HanpasnsawTca KnueHTy B 3aBMcMMOCTM OT crnocoba noctynneHmss O6palleHus: B 31EeKTPOHHOM
¢dopme no Cucreme B0, B NncbMeHHOM ¢hopMe MO yKasaHHbIM B obpalieHnn agpecy 31eKTPOHHOM
no4yTbl WIM MNOYTOBOMY agpecy. B cnyuae, ecnn KnmeHT npu HanpasneHum Ob6pauwieHns ykasan
cnocob HampasneHust otBeTta Ha ObpaweHne B HopMe 3/IEKTPOHHOIO AOKYMEHTa WM Ha ByMa>KHOM
HocuTene, oTBeT Ha Ob6paweHne foaxeH 6biTb HanpaeneH cNocoboM, ykasaHHbIM B O6palieHnm.

6.6. OTBeT Ha ObpalieHre Mo CyWwecTBY He AAETCH B CrieAyoWnX crydasx:

1) B ObpalleHnmn He yKasaH agpec, no KOTopoMy AosiXeH 6biTb HanpaB/ieH OTBET;

2) B ObpaweHnmn He ykazaHa dammnma KnueHTa;

3) B ObpaweHun cogepxkatcs HeueH3ypHbie 6o ockopbuTenbHble BbipaXXeHUs, Yrpo3bl UMYLLECTBY
BaHka, yrpo3bl XXM3HW, 340POBbI0 U UMYLLECTBY paboTHMKa baHKa, a TakXe Y/IeHOB ero CeMbMU;

4) Tekct ObpalweHnsa He noaaaéTcs NpoYTEHUIO;

5) TekcT Ob6paweHnsa He NO3BONSIET ONPEAESNTb €ro CyTb.

6.7. Ecnn B cny4asx, npeayCcMOTpeHHbIX nyHKkTamm 2 — 5 n. 6.6. lMpasun CBI1, BaHK nNpuHUMaeT
peweHne octaBuTb ObpalleHne 6e3 oTBeTa No cywecTBy, KnneHTy HanpaBnsieTcs yBegoMsieHne o6
3TOM pEelWeHnn B TeyeHume nsaAtTn paboumx aHen co AHSA peructpaumm Ob6paleHns cnocobom,
yKasaHHbIM B N. 6.5. Mpasun CBI, ¢ yka3zaHMeM NMpuUYnH HEBO3MOXHOCTU paccMoTpeHus ObpalieHuns
no cywecTsy.

6.8. baHK uMeeT npaBO MNpuHATbL peweHne o 6e3ocHoBaTenbHOCTM odepenHoro O6palweHuns wu
npekpaweHnun nepennuckn ¢ KnveHToM no BoMpocy B cnydae, ecin B Ob6palleHnn coaepxmTcs
BOMPOC, Ha KOTOpbI KnueHTy HeoAHOKpaTHO AaBasnCb OTBETbl MO CyLlecTBY B CBS3M C paHee
HanpasnsgeMbiM1 UM obpalleHnsaMU, N NMPU 3TOM He NPUBOASATCA HOBblE A0BOAbI UM O06CTOSATENbLCTBA.
O TakoM peweHnn KnmeHT yBefoMsdeTCa B Nnopsake, npegycMoTpeHHoM n. 6.5. Mpaswun CBIT.
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