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1. TEPMUHDbI N COKPALLEHUA

Anb6omM ¢popM — [OKYMEHT, cogepxawmii o6pasubl NneYyaTHbiX GOPM KIIMEHTCKUX AOKYMEHTOB,
npuMeHseMblx B paMkax <«O6Wnx YycnoBUMM KOMMAEKCHOro 6aHKOBCKOro obcnyXmnBaHus
OPUANYECKUX NN, MHAUMBMAYASNbHbIX NpeanpuHMMaTenen U GuUanyeckmnx nuuy, 3aHMMalroLWwmxcs
B YCTaQHOB/IEHHOM 3aKOHOAATeNbCTBOM P® nopsake 4acTHOWM NpakTukon, B Dc-bu-Ain baHk
0O0O0». O6pa3ubl dopm MoryT pa3sMewatbcs Ha Calite baHka u/unu B oTaeneHmn baHka no
MecTy ob6cnyXuBaHus.

AKKpeanTOBaHHbIN Ypocrosepsaowmmn LeHTp (AKKpeauUTOBaAHHbIN yu) -
YAOCTOBEPSIOWNIA  LEHTP, MONYYMBLIMA aKKpeauTaumi — MNpU3HAHWUE YMNOSIHOMOYEHHbIM
denepanbHbIM OpraHoM COOTBETCTBUSA yAocToBepsowero ueHtpa TpebosaHusam deanepanbHOro
3akoHa N2 63-03 «06 aneKTpOHHOW noanucn».

AyTeHTM(hUMKALMOHHbIE AaHHbIe — JIOMMH, NapoJlb, CEAHCOBbIA KJO4Y, KOA MOATBEPXAEHUS
nnatexa, KopoBoe C/i0BO, a TaKXe Apyrne padHHble, npegycmotpeHHble Jorosopom KBO,
HocslwMe  KoHduMAeHUManbHbIM  XapakTep, wucnonb3yemble KnueHTOM gns  pgocryna,
obcnyxmneaHus n/mnn yaocToBepeHus npaBa COBeplleHMs onepauuin n caenok 4vepes KaHanbl
ANCTaHUMOHHOIo 06cnyxXumnBaHums.

BbaHk - 3c-bu-Ain bank O0O0.

Bbe30T3bIBHOCTb NepeBoAa AEHEeXHbIX CpeaAcTB - XapakTepucTuka llepeBoda AEHEXHbIX
cpeancts, obo3Havatowas OTCYTCTBME WAW MpeKkpalleHne BO3MOXHOCTM OT3biBa PacnopsikeHus
06 ocyuwectBneHnn lMepeBoda AeHEXHbIX CPeACTB B onpefeniéHHbIi MOMEHT BPEMEHW, ecnu
nHoe He obycnoBneHO npuMeHsdemon dopmoin 6e3HannyHbiX pacyéToB wunu denepanbHbIM
3aKOHOM.

BbaHKOBCKME npaBu/sia — HOpMaTUBHbIE akTbl baHka Poccun, BHYTpeHHWe AOKYMeHTbl baHka u
OOKyMeHTbl BaHka ana wnHdbopmupoBaHua KrnueHToOB (BKAKOYas namsaTku, MHOOpPMaUMOHHbIE
nmcbMa (coobuieHnst), pyKoBoACTBa MNosib30oBaTensd M T.M.), pa3paboTaHHble B COOTBETCTBUM C
3aKkoHoAaTenbCTBOM Poccuiickon ®epgepaunmm W HOpMaTMBHbIMM akTamMn baHka Poccun,
cogepxawme TpeboBaHMS M ycnoBua nopsiaka O6CAyXMBaAHUS W COBEPLUEHUS oOMnepauui,
yCTaHOB/eHHble BaHKOM, KOTopble ABAAKTCA obsa3aTenbHbIMU ANS UCNOAHEHUs KaneHToMm B
pamkax gencrteumsa Jorosopa KBO.

Bbinucka no Cuérty (Bbinucka) — AOKyMeHT, Ha 6yMaXHOM HocuTesnie U/Man B 3N1IEKTPOHHOM
BUAe, oTpaxawwmni onepaumn no Cuéty KnueHTa 3a onpenenéHHblt nepuon, hopMupyembliit
BbaHkoM B nopsaake, npegycmotpeHHoMm lorosopom KBO.

[BoroBop KBO - poroBop KOMMAEKCHOro 6aHKOBCKOro 06CAYXMBaHUS, 3aK/IKO4YaeMbli
CtopoHamu, nyTém npucoeamHeHmsa KnmeHTa K Hactosawmm O6WMM yCnoBMSIM Ha OCHOBaHUMU
nnceMeHHon odepTbl KnuneHTa. [JoroBop B LE/IOM COCTaBnastoT: Hactosiwme O6wme ycnosus,
3asaBfieHMe o npucoeamHeHun Kk O6WMM yCroBUAM, 3asBNEeHUS O NpeaoCTaBfieHUUM yCnyr B
pamkax [loroBopa, nognucaHHble KnneHtoMm, Tapudbl baHka, MHble AOKYMeHTbl, oopMsSeMbie
CTOpOHaMu Npwu 3aka4yeHnn (mcnonHenmn) dorosopa KBO.

AoroBop ycnyrum - ecnm He yKasaHO OTAeNbHO, N0H60oM M3 AOrOBOPOB, 3aKJ/IOYEHHbIN Mexay
KnneHtoM n baHkoM nyTéM npucoeauHenns KnmeHta Kk O6wmm ycnosmsiM, Ha npenocTaBieHune
cooTBeTCTBYlOWEN BaHKOBCKOM ycnyrn B pamkax gencrems Jorosopa KBO:

Lorosop 6aHkoBckoro cyéra (ABC) — poroBop 06 OTKpbITUM, OBCAYXMBAHMU M 3aKpPbITUK
CueToB B pybssix PO n/mnam nHOCTpaHHOWM BankoTe, 3aK/toUYéHHbIN Mexay baHkom n KnneHTom B
pamMkax [orosopa KBO, Bkawuvawwmnm B cebsa cooTBeTcTBYlOwee 3asaBneHue, Tapudbl u
«0b6Llwune ycnoBmsa OTKPbITUS, BeAeHUS M 3aKpbiTUs 6aHKOBCKMX CYETOB HOpUANYECKUX U,
MHOMBUAYANbHBIX NMpeanpuHmMMaTenem n Guanyecknx nuy, 3aHMMaLWMXCs YaCTHOW NMPaKTUKOM
B Jc-bum-An baHk OOO» (MpunoxeHune N° 1 k O6wum ycnosusam). Konuuvectso [BC,
3aktoyaeMbix B pamkax [Jorosopa KbO He orpaHu4yeHo;

Horosop /[I6O - poroeop, YyCTaHaBAMBalwWMn NOpPsSAOK ucnonb3oBaHus Cuctembl [ABO,
3aK/OYEHHDbIN Mexay baHkom m KnueHToM B pamkax [lorosopa KBO, Bkawuvawowmii B cebs
cooTBeTCcTBYlOWEee 3asBneHune, Tapudbl, n «Obwme ycnoBmst MOAKAKYEHMS M 3SKCMyaTauum
CUCTEeMbl  AMUCTAHUMOHHOro  6aHKOBCKOro  ob6cnyXXuBaHus  ANS  OpuAMYECcKUX  nuvu,
MHAMBUAYaNbHbIX NpeanpuHMMaTenem n Guanyeckmx nuu, 3aHMMAaoLWKMXCS YacTHOW MpaKTUKOWN
B 2Jc-bu-Ain bank OO0O» (MpunoxeHme N° 2 k O6wmMm ycnoBusM), saBAsSOWMECH
HeoTbeMsieMbiMK Yactamm [orosopa ABO;

Zeno3nTHbii 40roBop — AOrOBOP O pa3MeLleHUN AeHEeXHbIX CPeACTB B AeMN03UTbl IPpUANYECKNX
vy,  WHAMBMAYaNbHbIX nNpeanpuHuMatenen wu  GU3MYECKMX UL, 3aHMMAlOWKMXCA B
YCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM P® nopsiake 4acTHOM MPAKTUMKOW, 3aK/OUYEHHbIA Mexay
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BbaHkoM n KnueHtoM B pamkax [orosopa KBO, Bkawouvatowun B cebsa: «Obwme ycnosus
pa3MelleHns AeHEeXHbIX CpeaACTB B Aen0o3UTbl  IpUAMYECKUX ud, WHAUBWUAYaSbHbIX
npeanpuHuMartenen n GU3NYEecKnx nnu, 3aHUMaLWMXCS B YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
P® nopsake 4acTHoM npakTukon, B Dc-bu-Ain baHk O0O0» (lMpunoxeHne N2 4 k O6wum
ycnosusiM), [1eno3uTHbIM 4OroBOpP M COOTBETCTBYlOWEee 3asBneHne KnveHra.

3asiBNIeHne — [I0KyMeHT, oopM/IeHHbIN KnneHToM no dopme baHkal, nnb6o, no cornacoBaHuio
¢ baHkOM B Npon3BO/bHOM DopMe, NOATBEPXKAALWNI BoNnemsbasneHne KnneHta Ha nony4vyeHume
cooTBeTCTBYlOWEN 6aHKOBCKOM yciyru (3ak/louyeHue CcAenkum) U onucaHue HeobxoanMblix
XapaKTepucTmk (YCNoBUI) NpeaocTaBleHns yciyrn, BKaKYas:

3asaBrieHne Ha OTKpbiThe CYETa? — AOKYMEHT, coAepXaluii BonensbsasneHne KnmeHTa oTKpbITb
B baHke CUéT B COOTBETCTBYIOLLEN BantoTe, NOATBEPXAAOWMA HaMmepeHue KnmeHTa 3aknoumnTb
Jorosop 6aHKkoBCKOro c4éta B pamkax [lorosopa KbBO;

3aaBreHne Ha noak/i4YeHne Cuctembl [b603 - [OKYMEHT, CoAepXXaluii BOJIeU3bsiBlIEHUE
KnueHta noakntountbcs K Cucteme ABO c 3akntodeHmeM [orosopa OBO B pamkax [orosopa
KBO, a Takxe OCHOBHble nMapaMeTpbl Ansa pernctpaumm B Cucrteme 60, Bkatoyas nHbopMaumio
0 Muax, KOTopbIM NpeaocTaBiseTcss NpaBo pacnopsxeHns CY4ETOM C npuMeHeHuem 3I1;
3asBneHue o npucoeanHeHMn kK O6wmm ycnosusam (3assBieHue 0 NpuMcoeanHeHnn) —
JOKYMeHT, odopmnsemblii KnveHToM no d¢dopMme BaHka*, noATBepAalowuii nNpucoeguHeHune
KnneHta k Hactoawmm O6WMM ycnoBusiM B LEOM U HaMmepeHne KnneHTa 3akniounTtb [Jorosop
KBO B nopsaake, npeaycMoTpeHHoM O6wmMmm ycnoBuaMu. 3asiBNeHne O MNpUCOeaUHEeHUU K
O6wmM ycnoBmAM MOXET TakXke coAepXaTb 3asBfieHMe Ha MoJlydYeHue COOTBETCTBYHOLLEN
6aHKOBCKOM yCnyru, BKAKYas B KadecTBe MNPUIOXKEHMS 3asB/ieHMe Ha MOoAK/IYEHME CUCTEMDI
OB0>.

KapTtouka — kaptoyka ¢ obpasuamMu noanmcenm m orTucka nedatun, odpopmnsiemasa KianeHtom B
COOTBETCTBUM C TpeboBaHMAMM BaHKOBCKUX MpaBu/l, B KOTOPOM yKa3blBalOTCH YMNO/THOMOYEHHbIE
nvua KnuneHTta, HapenéHHble npaBoM noanucu (pacropsikeHUst AeHEeXHbIMM cpeAcTBaMu Ha
Cuéte), n npeacrasneHbl obpasubl MOAMUMCEN YyKa3aHHbIX UL, a Takxke obpasey OTTUCKA
neyatm (B cnydae eé wucnosb3oBaHusa KnmeHTtom). KapTouka MoxeT He odopMAATbCA Mpwu
ycnosun obcnyxumneanms KnneHTta Tonbko yepes Cuctemy A60.

KnueHnt - topugnyeckoe nuuo (ganee-KnueHt OJ1), vHAMBMAYyanbHbIN NpeanpuHUMaTenb
(nanee - Knument WMN) wnm dusmdeckoe nuuo, 3aHMMawweecs B  YCTaHOBJIEHHOM
3aKoHoAaTenbCcTBOM PO nopsgke yactHOM npakTukon (ganee — KnueHnTt ®J1 YM), 3akntoumsBwee
n/vnm nmerollee HamepeHme 3aknunTtb ¢ baHkom orosop KBO ([dorosop ycayrn).
KBannpuumpoBaHHblii cepTudmkaTr KJOUYa MNPOBEPKU 3SJIEKTPOHHOW NOANMUCHU
(KBanndbumumpoBaHHbIi cepTudMKaTtr) -— [OOKYMEHT Ha 6yMaXxHoM HocuTene wunmM B
3N1IeKTPOHHOM BMAE, BblAaBaeMbl Bnagenbuy ceptudukata kawoya AKKpeamToBaHHbIM YL ans
NOATBEPXAEHMS MPUHAANEXHOCTM KJllo4a TMPOBEPKM  KBanN(PUUMPOBAHHOM 3SNEKTPOHHOM
noanucu Bnagenbuy ceptudukaTta Kaoya, u/vmnmv nmuy, 4ENCTBYOLWEMY OT ero UMEHWU, eciin OHO
yka3aHo B CepTudukare.

KopoBoe cnoso Knuenta (KopoBoe cnoBO) - CnoBO, ycTaHoBneHHoe KnmeHToM nipu
3anofIHeHUMN 3asBfieHna no yTBepXxAeHHoW bBbaHkoM dopMe, wusBecTHoe TONbKO KnueHTy,
ncnonblyemoe Ans ayrteHTudukaumm KnuveHTa npum obcnyxunsaHum (obpaweHnn) KnueHTa
nocpencrsomM TenedoHHoOM cBsA3M B KOHTakTHbIA UeHTp baHka, a Takxe Ans nepegauyn no
TenedoHy nHdopmaumm o coctosiHmm CYeToB.

KOHTaKTHbIA UeHTp - noapasaeneHne baHka, obecneumBatowee noaaepxxky KnueHToB no
BonpocaMm obcnyxuBaHus B pamkax [orosopa KBO, Bkntouyas pabotry B Cucreme ABO u
obcnyxneaHns Cuéta (-oB) nocpeactBoM TenedoHHOro kaHana. KnumeHT (YNonHOMOYEHHble
nunua KnueHTa) yBeaoMsieHbl U COracHbl C TEM, YTO:

e AN ayTeHTUdmnKaumm B KOHTaKTHOM LeHTpe ucnonb3dyetca Kogosoe cnoso KnneHTa;

e KOHTaKTHbIM LEHTPOM BeféTca ayanmosanucb Bcex neperoBopoB baHka ¢ KnneHToMm
(YnonHoOMO4YeHHbIMM NnuamMu KnnenTa).

1 5 cooTBeTCTBUM € AnbGOMOM dopm

2 dopma 2.3 Anbboma dopm
3 dopma 2.4 Anbboma dopm
4 dopma 2.1 Anbboma dopm

> nogknoyeHne k Cucrteme ABO npu 3aknioveHun [oroBopa KBO sBnsietca ob6s3atefbHblM YCNOBUEM, €C/U 3TO

npeaycMOTPEHO COOTBETCTBYHOWMM TapudHbIM nnaHoM. 3aasneHue no ¢dopme 2.4 Anbboma dopm
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JinMutHaa 3asBKa - nopydyeHne KnumeHTa Ha MNOKynKy/ npoaa)y MWMHOCTPAHHOW BantoThbl,
nogaHHoe B baHk uvepe3 CucTteMy AUCTAHUMOHHOIO 6aHKOBCKOro obcnyxumBaHus, coaepxaliee
YKasaHMe Ha Xenaembli KypC KOHBepTauuu, npu [OCTMXKEHMM KoToporo baHk o6sa3aH
WUCNONTHUTb KOHBEPCMOHHYIO onepaunto B obbeMe U yCNOBUAX, YKa3aHHbIX B MOPy4YeHMU B
cooTBeTCTBMK C TpeboBaHmMAMKM 3akoHogaTenbCcTBa P®. B cnyyae ecnm ykasaHHbIN KypC He
OOCTUrHYT B TeyeHne cpoka Jenctemsa JIMMUTHOW 3asBKa, Takas 3asBKa cuuTaeTcs
aHHYNIMpPOBaHHOW 6e3 MCNOoJTHEHMS.

O6wme ycnoBusl - HacTosiwmin [OKYMeHT «0Obwme ycrnoBus KOMMIEKCHOro 6GaHKOBCKOro
0bcny>XnBaHua KPUANYECKUX NUL, MHAMBUAYANbHbLIX NpeanpuHuMaTtTene n Guanyeckux nuu,
3aHUMAIOLWNXCA B YCTaHOBJIEHHOM 3aKoHOAaTeNbCTBOM PO nopsake 4acTHOW MpakTUKOW B IC-
Bu-An baHk OOO», ycTaHaBAMBalOLWMI YCNOBUS M MNOPSAOK OCYLLECTBIEHUS KOMMIEKCHOro
6aHKOBCKOro o06CnyXuBaHUS HPUANYECKUX UL, WHAMBMAYASNbHbIX nNpeanpuHuUMatenem wu
duM3MYEeCKMX ML, 3aHUMaKLWKMXCA B YCTAHOB/JEHHOM MOpPsiAKe 4YacTHOW MPaKTUKOM,
ABNSAKLWMNIACSA HeoTbeMsieMOM YacTbio [lorosopa KBO. O6wme ycnosus sBASOTCA NMpuUrialeHmem
KnueHtam, B TOM 4ucne mMewwmm cyeTa B baHke, OTKPbITble B COOTBETCTBUM C YCIOBUSMMU
MHbIX AorosopoB, caenatb odepty baHky Ha 3aknawuveHne [JoroBopa KBO nyTtém
npucoeamHeHns k O6WMM yCnoBuMsSM B ULeNOM B Mopsake, MNpeaycMOTpPeHHOM CT. 428
pakgaHckoro kogekca Poccuinckon ®egepaumm n HacTtoawmMm O6WmMMm ycioBmsiMu.
MepeyeHb AOKYMEHTOB - MNepeyvyeHb AOKYMEHTOB, He0bXoamMbIX ANs 3akaioveHusa Jorosopa
KBO (oTKpbITMS Cuéra) n naeHTMdnkaumm KnneHTta (ero npeacraBuTenen,
Bbirogonpuobpertatenern wn 6eHeduumapHbiX BnagenbueB), YTBEPXAEHHbIN baHkoM B
cooTBeTCTBMM C TpeboBaHusaMM 3akoHopaTenbcTBa Poccuickon depepaumm M bBaHKOBCKMX
npaswun. [encreyowmne [llepeyHn [OKyMeHTOB (B 3aBMCMMOCTM OT KaTeropum KnueHTa:
OJ1/UN/®N 4YN) pasmewatorcs Ha CanTe baHka, B oTaeneHmn baHka no mecty o6Cny>XnBaHus 1
ABNSAKTCSA HeoTbeMieMon yacTbto jorosopa KbBO.

MoaTtBep>xgeHne o0 npucoeanHeHMn Kk O6wmm ycnoeusam (MoarBep>kpeHmne o
npucoeauHeHumn) — A0KYMeHT, odopmnsaemblii KnueHtoMm no dopme BaHka®, nucbMeHHoe
npeanoxeHne (odepta) KnueHta, mMewLwero paHee 3akK/lO4YeHHble A0roBopbl 6aHKOBCKOMO
obcnyxuBaHua’, aapecoBaHHoe BaHKy, coaepxaline HaMmepeHne KnmeHTa 3ak1iounTb ¢ BaHkoM
Jorosop KBO u ocywectBnaTb onepaummn (obcnyxmBaHue) No paHee OTKpbiTbiM CuyeTaMm B
cooTBeTCcTBUM C O6WNMN yCcnoBUSMKU, O0OPMIEHHOE B 3/1IEKTPOHHOM BuUAe C npumeHeHmnem 3l
KnneHta n HanpaBneHHoe no Cucrteme ABO, wnm odopMmneHHoe Ha 6yMaHOM HoOcuTene B
odunce baHka c npocTtaBneHneM cobCTBeHHOpPYYHOM noanucu KnuvenTa.

PacnopsikeHne — [JOKyMeHT (3asiBKa, 3asiB/ieHMe, pacnopshXeHue, PacyHETHbIA [LOKYMEHT,
WHble [OOKYMEHTbl), O(OPMNEHHbIA B 3/1EKTPOHHOM BMAE WINM Ha OyMaxXxHOM HocuTene,
cogepxawwun nopydyeHne KnmeHTa baHKy Ha ocyuwecTtBneHue onepaumini (caenok), WHbIX
aencremin, B pamkax [orosopa KBO ([JoroBopoB ycnyru), BkAw4as OTKpbiTue CYyeToB,
ocyuwecTB/eHne pacyéTHbIX onepaunn no Cyetam KnuneHra.

PacnopsixeHne 3aBepsieTcsl CO6CTBEHHOPYYHOM noanucbio KnueHTa (yNOSIHOMOYEHHbIX Nuu,
KnneHta), ecnn oHo odopMiieHO Ha byMaxHOM HocuTtene, unm I KnmeHta (yNnoSHOMOYEHHbIX
vy KnunedTta), ecnn oHO 0dOpMAEHO B 3/IEKTPOHHOM BMAE W HamnMpasfNeHO NoCpeaCTBOM
Cuctembl B0, nnn kBannduunmpoBaHHOM 31eKTpoHHOM noanucebto (K3M) KnueHTa, ecnm oHo
oopMAEeHO B 3/1IEKTPOHHOM BWAE W HaMpaB/ieHO MO KaHanaMm CBSA3W, NpefyCMOTPEHHbIM
pasgenom 8 Hactoswmx O6wmx ycnosuin.

Pe3epBHble KaHanbl cBA3n — CKBb KoHTyp ([napok), a/neKTpoHHas noyTta, MCMosib3yeMblie
WCKIIOYNTENBbHO B NOpsiKe, yCTaHOBNEHHOM pa3aenoMm 8 O6wux ycnosumi.

Cant baHka — odwuumnanbHas cTpaHuua (cant) baHka B ceTu WHTepHeT, pasMeléHHas no
aapecy www.sbibankllc.ru.

CeaHc cBfizn ¢ baHkomMm (CeaHc cBA3M) — nepuoa HenpepbiBHOM paboTtel Knnenta B Cucreme
OB0, KoTopbIi UcuMcnseTca ¢ MOMeHTa Bxoga KnuveHTa n 40 MOMeHTa ero Bbixogaa u3 CucTembl
0B60.

Cuncrema guctaHUMOHHOro 6aHkoBCckOoro o6cnyxusanwua (Cucrema ABO, Cucrema) -
aBTOMaTU3MpPOBaHHAA KOMMbIOTEPHass cucrtema, nosponsawowas CTopoHaM OCYyWeCTBAATb
MHMOPMaLMOHHOE B3amMoaencTeme, BkAoUas O0bMeH 31eKTPOHHbIMWU AOKYMEHTaMu, B pexume

6 dopma 2.2 Anbboma dopm

7 JevicTBytowme noroBopbl 6aHKOBCKOro cyérta, AOroBop 06CNyXuBaHUS C MUCMNONb3oBaHMeM CUCTEMbl 3N1E€KTPOHHOIO
AOKyMeHToobopoTa
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yAanéHHoro AocTyna ¢ ucnonb3oBaHueM rnobanbHoN MHPOPMaALMOHHO-TENEKOMMYHUKALMOHHOMN
cetn NHTepHeT (oanee — NHTepHeT) B NOpsSiAKE M Ha YCNOBUAX, NPeaAyCMOTPEeHHbIX [JoroBopom
KBO, a Takxe yC/noBUSIMW MHbIX AOrOBOPOB (CornaweHunii), 3akntodéHHbix CtopoHamu. B baHke
npumeHsaetca Cucrtema [OBO «iBank», B paMkax koTopon obcnyxmBaHne KnuneHToB
OCYLLEeCTBASETCS B COOTBETCTBMM C <«O6WMMM YyCNOBMSAMM MOAKAOYMEHUS M 3KCayaTauum
CUCTEMbl  AMUCTAHUMOHHOro  6aHKOBCKOro  0b6CnyXuBaHus  ANs  OpUAMYECKUX v,
MHOMBUAYANbHbIX NMpeanpuHMMaTenem n Guanyecknx nuy, 3aHMMalLWMxXCcs YaCTHOW NPaKTUKOM
B Dc-bu-Ain bank O00» (MpunoxeHne N2 2 kK O6WMM ycrnoBusim).

CKB KoHtyp (Aunapok) - nporpamma ans 2BM «KoHTyp.[duapok», npeaHasHauyeHHas Ans
obecneveHuns ropuaAnYecKu 3Ha4YMMoro 3NEKTPOHHOIro AokyMmeHToO60pOTa mMexay
XO03ANCTBYOWNMU cybbekTamMu.

CTopoHbl — baHk 1 KnueHT, 3aknoumswne Jorosop KBO ([orosop ycnyrn) B COOTBETCTBMU C
HacToAawmMMn O6LWMMKN YCNOBUSMMN.

CyéTt - 6aHKOBCKMM (pacyéTHbIN) CYET B pybnsAX W/MAnM B WMHOCTPaHHOW BasntoTe, CUYET CO
cneunanbHbIM  pPEXWUMOM, OTKPbITbIn KnneHTy B pamkax [orosopa KBO Ha ocHOBaHuu
3asBneHns Ha oTKpbiTue CuéTta, odopmneHHoro no dopme, ycTaHoBAEeHHOW bBbaHkoMm, AN
coBeplleHns onepauuin B COOTBeTCTBMM C [JoroBOopoM 6aHKOBCKOro cyérta. Bua Cuéra, BantoTta
Cuéta ykasbiBatoTca KnueHToM B 3asBneHmm Ha oOTKpbiTMe Cuyéta. KonunyectBo CueTos,
OTKpbIBaeMbIx B pamkax [lorosopa KbO He orpaHuyeHo.

TapudpHbIX NNaH - OOKYMEHT, COAepXalluWi CBeAeHUS O pa3Mepax, Nopsiake MNpPUMEHEHUs
(B3nMaHusa) / pacyéta (HaumcneHus) KOMUCCUN, MNpoueHToB, wTpadoB M T.M., SABASAIOLWMNACS
HeoTbeMmsieMon 4acTtbio [oroBopa KBO (Horosopa ycnyru). Bbibop TapudHoro nnaHa
ocyuwectBnsietcs KnneHtom npu 3akntodeHun [orosopa KBO ([orosopa ycnyru), ykasbliBaeTcs
B 3asB/IeHMN O npucoeanHeHnn/lMoaTBEPXAEHUN O NPUCOEANHEHUN, N MOXKET BbiTb N3MEHEH NOo
3asasneHuto 06 nameHeHun B npouecce obcnyxmnesaHus B baHke.

Tapudbl — COBOKYMHOCTb AeNCTBYOWMX TapudHbix nnaHoB (c6opHuk TapudHbIX MNNaHOB).
Tapudbl nognexar pasMeweHumio Ha Cante baHka wm B oTaeneHum baHka no MecTy
obcnyxmnBaHus.

SnekTpoHHasa noagnuch (3IM) — nHdopmMauns B 3/1IEKTPOHHON opMe, KOTOpas NpucoeanHeHa
WIN MHbIM 06pa3oM CBsA3aHa C 3NEKTPOHHbIM AOKYMEHTOM, MO3BOMSAKLWAs YCTaHOBUTb NuMLO,
noanucasLlee 3/1eKTPOHHbIM AOKYMEHT, a TakXXe onpeaenmtb OTCYTCTBME B HEM UCKaXEHWUN.
YaanénHble KaHasnbl 06cny>XMBaHUA — COBOKYMHOCTb MPOrpaMMHbIX U(MAN) TEXHUYECKNX
cpeacts, nopaepxueaemas baHkom w1 obecneuuBarowas KanmeHTy BO3MOXHOCTb MO
TENIeKOMMYHMKALMOHHbLIM KaHasnaM obuero nosib30BaHUS CaMOCTOATENIbHO SIMBO C yyacTueMm
paboTHMka baHka ocywecTtBnsaTb 06meH uHdbopMmaumen mexay KnmeHToM wn baHKOM, Ha
OCHOBaHMK 3asiBNeHnsl, B cooTBeTCcTBUM C AnbbomoM popMm BbaHka n pasgena 8 OYKBO.

K yaanéHHbIM KaHanam obcnyxmBaHMsa OTHOCATCS:

e Cucrema Ob60O;

e CaiT BaHka (BK/IOYaA AUCTAHLMOHHbIE CEPBUCHI, NINYHbIE KabUHETbI®);

o KOHTaKTHbIN LEHTP;

e Pe3epBHble KaHasbl CBA3MU:

CKB KoHTyp (Ananok)®

3/1eKTpoHHas noyTato

YnonHoMouyeHHoe nunuo KnueHTta - dusmyeckoe nuuo, HagenéHHoe KrnmeHTOM npaBoM
noanucu (pacnops>keHnst  AEeHEeXHbIMKM  CcpeacTBaMu Ha  CuéTte) Ha  OCHOBaHuu
pacnopsauMTenbHOro AOKYMeHTa U/uan LOBEPEHHOCTU, a Takxe dusnyeckoe nnuLo, HagenéHHoe
MpaBOM 3aK/l4aTb [0roBopbl/cornaweHns ot mmeHn KnueHTta, odopmnate (MognucbiBaTb)
3aaBneHuns, cepTudukaTtbl npoBepkn knw4ya 3 gna wucnonb3oBaHus B Cucteme [ABO,
aencreytoulee 6e3 goBepeHHOCTH, 60 Ha OCHOBAHUKM LOBEPEHHOCTW.

YcnoBus oOkKasaHuMA oTAeNnbHbiXx 6aHkoBCckux ycnyr (YC/ioBUS OKasaHus ycnyr) -
NONoOXeHna HacTosawmnx ObLWnx ycnoBuin, B KOTOPbIX YperynpoBaHbl oblimMe ycnoBus okasaHus
BaHkOM oTAenbHbIX 6aHKOBCKUX YCAYr, @ UMEHHO:

8 Ecnu ucnonb3oBaHme nuuHOro kabuHeTa Ans B3anMOAEACTBUS Mexay KnmeHToM u baHkoM npefycMOTpeHo npu
peanusauumn onpeaeseHHbIX BUA0B 6aHKOBCKUX NPoAYyKTOB (YCnyr)

°B nopsiake, NpeaycMOTPEeHHOM pa3desnoM 8 HacTosawmx O6LWMUx yCnosui
10g nopsiaKe, NpeaycMOTPEHHOM pasfesioM 8 HacToswmx O6WMX yCnoBuii
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e «O6wWwue ycnoBust OTKPbITUSA, BeAEHUS U 3aKpbiTUS GaHKOBCKMX CHETOB HOPUANYECKUX JNL,
MHOMBUAYANbHbIX NMpeanpuHmMMaTenem n Guanyecknx nuy, 3aHMMarLWmMxXCcs YaCTHOW NPaKTUKOM
B Oc-bn-An bank O00» (MpunoxeHune N° 1 kK O6WMM ycrioBusm);

e «Obwue ycnoBma MOAOK/OYEHUS M 3SKCMyaTaunMM CUCTEMbI ANCTAHLUMOHHOro 6aHKOBCKOro
obcny>xmeBaHua Ana puaMYECcKUX Nuu, UHAMBMAYANbHbIX npeanpuHuMaTenen n dusmyeckmx
VL, 3aHMMaKLLNXCSA YacTHOM npakTmkon, B 2c-bu-Ain baHk O0O0» (MpunoxeHne N2 2 kK O6wmm
yC/I0BUSM).

e «O6uwme ycnoBua  OCYLLECTBAEHUS  HOPUAMYECKMMW  fiMuamMu,  UHAMBUAYANbHbIMU
npeanpuHuMatenaMm wn  GU3MYECKMMKW  NMUAMKW, 3aHMMAKLWMMUCA YacCTHOM MNPaKTUKOM,
nepeBoAoOB AEHEXHbIX CpeaCTB C MCnonb3oBaHMeM Cucrtembl 6bICTpbIX naaTexen B Dc-bu-An
Bank O00» (MpunoxeHune N° 3 kK O6WNM YyClTOBUSIM).

e «Obwme ycnoBuMsS pasMeleHNs [eHEexXHbIX CpeacTB B Aen03UTbl IPUANYECKUX JnL,
WHAMBUAYaNbHbIX NpeanpuHuMaTenein n GuU3nYecknx aul, 3aHUMaLWKMXCS B YCTaHOBJIEHHOM
3aKoHoAaTeNnbCTBOM PO nopsake 4yacTHOM nNpakTuMkon, B Dc-bu-An baHk O00» (MpunoxeHne N
4 k O6WwmMM ycnoBusm).

depepanbHbii 3akOH N2 115-d3 — degepanbHbiii 3akoH oT 07.08.2001 r. N2 115-03 «O
NpoTUBOAENCTBMMN Nnerannsaumm (OTMbIBAHWUIO) AOXOAO0B, MOJIYYEHHbIX MPECTynHbIM MNyTéM, U
dUHaHCHMpOBaHUIO TeppopuUsMa».

MHble TepMUHbI N onpeaeneHnsi, ncnonblyembole B HacTosweM [lorosope KBO, noHumatoTcs B
TOM 3Ha4yeHuun, B KOTOPOM onpeaesieHbl 3aKoHoAaTeNbCTBOM Poccuinckon ®denepauumn.
DNeKTpoOHHOE CpPeAaAcCTBO nnartexa - cpeacrso m (unam) cnocob, nossonsitowme KaneHty
COCTaBNsATb, YAOCTOBEPSTb M MepenaBaTb PACMoOpsHXeHUs B LeNnsx OCYLeCTB/eHUs nepesoaa
OEHEeXHbIX CpeacCTB B paMKax NpuMeHsieMbiX dopM 6e3HanMuHbiX pacyeToB C UCMOSIb30BaHUEM
MH(POPMALMOHHO-KOMMYHUKALUMOHHbLIX TEXHOJIOMNIA, 3NEKTPOHHbLIX HOCuUTenem wuHdopmauum, B
TOM 4McCNe niaTexHbIX KapT, @ TakXe MHbIX TEXHUYECKNX YCTPOMCTB.

2. OBUIME NMONTOXXKEHNA

2.1. B pamkax QMforosopa KBO baHk npepoctasnseT KnaneHTy C uenbio noaydeHus
cooTBeTCTBYlOWEN GAaHKOBCKOM YCNyrm Ha OCHOBaHMW 3asiBieHuin, odopMaeHHbIX no dopme
BaHka, BO3MOXHOCTb 3aKJ1lo4eHUS OTAENbHbIX [JOroBOpoB yCiyru.

2.2. nsa 3akntodeHns Jorosopa KBO (npwu oTCyTCTBMM paHee 3akK/HO4YEHHbIX (AENCTBYIOLWLMX)
porosopoB 6aHKkoBCckoro obcnyxmBaHusa) KnueHT npegoctasnsieT B baHk 3asasBneHne o
npucoeamHeHnn Kk O6WKMM yCnoBUSAM, a TakXe AOKYMeHTbl, HeobxoauMbie AN 3aKI4YeHUs
Jorosopa KBO v wnpeHTMduKaumm KnmeHTa B COOTBETCTBUM C AEWCTBYHOWMM [lepeyHeM
OOKYMEHTOB, pa3MeLlléHHbIM Ha CainTe baHKa Ha MOMEHT NoAa4YM Takoro 3asiBNeHUs.

2.3. PeweHne o 3aknoyeHun forosopa KBO npuHMMaeTcs nocne naeHtudunkaunm KnmeHta Ha
OCHOBe cBeaeHun (OAOKYMEHTOB), NpeaocTaBfieHHbIX KnueHToOM (ero npeactaBuTenem) B
COOTBETCTBMK C TpeboBaHMSMM OENCTBYOLWEro 3akoHogaTenbcrBa Poccuiickon depepaunn w
BaHKOBCKMX npaBu.

2.4. OTkpbITHE N 06CNy>XMBaHMe OTAE/bHbIX BUAOB CYETOB, HE BK/OYEHHbLIX B Jorosop KBO,
npepocrtasneHne 6HaHKOBCKUX YCAYr W NPOAYKTOB MOXET perysnMpoBaTbCd OTAENbHbIMU
Jorosopamwu, cornaweHmnsaMm n npasuiamm (ycnoBuamn) obcnyxmneaHus,
3aKMOYEHHBIMW/YCTAHOBNEHHBIMN KaK A0, TakK W nocne 3aknwyeHns KaneHtom u BaHKoM
Jorosopa KBO. B cnyyae npotmBopeunii mexay nosioxeHusmm [Jorosopa KbO un gorosopamu,
cornaweHmaMm u npasunamMm o06CAyXMBaHUS, OTHOCAWMMUCA K TEM WM WHbBIM CYeTaM,
6aHKOBCKMM ycnyraMm M npoayKTaMm, COOTBETCTBYHOLIME OTAENbHblE AOroBOpPbl, COrnalleHus wu
npasuna ob6bcnyXmBaHNS WMEKT MNPEUMYLLECTBEHHYIO CWUNYy, €CNM WHOe He onpeaeneHo
Jorosopom KBO, oTaenbHbIM 4Or0OBOPOM/COrnalleHmneM.

2.5. Obwme ycnoBus ycTaHaBiIuBawTCcs baHKOM B OAHOCTOPOHHEM nMopsAkKe B Uensx
MHOFOKpPaTHOro NpMMeHeHus, 1 pasMellaloTcs Ha Cante baHka M Ha MHMOPMaALUMOHHbBIX CTeHaax
B oTaeneHun baHka no mecty o6cnyxumBaHms.

2.6. Bo BCé&M ocCTanbHOM, 4TO He yperynuposaHo [orosopom KBO, bBbaHk wu KnauneHT
PYKOBOACTBYIOTCS AENCTBYHOLWNM 3aKOHO4ATENbCTBOM Poccuiickon depepaunu.

2.7. Ecnn kakoe-nnbo nonoxeHme O6WMX YyCTOBUIA MPOTUBOPEYUUT TEKCTY YC/IOBMI OKasaHus
YCNyru, To TeKCT YCNOBUI OKa3aHMs yCnyrm MMeeT npenMyLLecTBEHHOE 3HaYeHue.

2.8. O6cnyxmnBaHne KnmneHta B pamkax [orosopa KBO ocyuectBnsieTca B COOTBETCTBUMM C
Tapudamu baHka, Npu 3TOM:
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2.8.1. Habop ycnyrl!, okasbiBaembix KnueHTy B pamkax [oroesopa KBO, u nnata 3a
obcnyxxnsaHne KnueHta perynvpyeTrcs COOTBETCTBYHOLWWMM TapudHbIM MJaHOM, K KOTOPOMY
npucoeanHuncs KAMeHT Ha OCHOBAHWM COOTBETCTBYIOWEro 3asiBfeHus? npu 3akIi4veHum
Jorosopa KBO. KnueHT cornawaercsa ¢ TeM HabopoM ycnyr, KoTopble npeaocrasniseTr baHk B
COOTBETCTBMW C AENCTBYOWMMKW Ha JdaTy 3akiodeHus [orosopa KBO ([orosopa ycnyru)
Tapudamu (BbiIbpaHHbIM Tapud@HbIM MaaHOM), ecnu Tapud@HbIM MJaHOM OKa3aHue YCNyrm He
npeaycMoOTPEeHO, TO COOTBETCTBYOWMNA NYHKT Jorosopa KBO u (Mnun) YcnoBuid okasaHus ycnyru
CTopoHaMun He npuMeHseTcs;

2.8.2. TapudHbIli NnAaH MoxeT 6biTb N3MEHEH (C Y4ETOM OrpaHWYeHuin, ecim OHU YCTaHOBJIEHbI
cooTBeTCTBYHOWMM TapudHbIM NJaHOM) Mo uHUUMaTnee baHka B OAHOCTOPOHHEM mnopsiake nnbo
Ha OCHOBAHWW MUCbMEHHOrO 3asaBneHns Knuenta'®. KnvMeHT cornawaercs ¢ TeM HabopoMm ycnyr,
KoTopble npeaocTtaBnseTr baHK B COOTBETCTBMM C HOBbIM TapudHbIM MAaHOM, B T.4. NyTeM
CcoBepLleHns onepauni no 4oroBopy.

2.8.3. B cnyyae nameHeHuns TapudHoOro nnaHa no nHununatmee baHka bBaHk coobuaet 06 3TOM
KnneHty nucbMeHHO NyTéEM HanpaeieHuss nucbMa no Cucteme AOBO 3a 15 (naTtHaguatb
pabounx) gHen [0 Hadana AencTBMS HOBOro TapudHOro nnaHa c AybnmpoBaHMeM NMUCbMa Ha
3NeKTpPOHHY0 nouty KnuneHta. B cnydae, ecnm KnueHT He cornaceH € HOBbIM Tapu@HbIM
nJaHoM, OH BMpaBe MNepenTn Ha Apyron TapudHbIi NnNaH B nopsiake, ycraHoBnaeHHoOM O6wumm
YyC/I0BUSIMU.

2.8.4. lMpwn nameHeHun TapudHOro niaHa no nHuuymatmee KnueHTta 3asBneHue o6 naMeHeHuu
TapudgHoro nnaHa MoxeT 6biITb NpeaocTaBneHo B oTaeneHne baHka Ha GyMa)kHOM HocuTene
unn no Cucreme B0, a Takxe B nopsake, npeaycCMOTPEHHOM pasaenoMm 8 Hactoawmx O6wmnx
YCNOBUWIA, B 9/1EKTPOHHOM Buae™,

2.8.5. HoBblli (M3MeHEHHDbIN) TapudHbIM NnaH HaduMHaeT npuMmeHaTbcs ¢ 01 uymcna mecsua,
cnepyowero 3a MecsueM HanpasneHuss baHkoMm YBeaomneHuss 06 u3aMeHeHun TapudHoro
nnaHa/ npnéma (peructpaumnmn) baHkom 3asasnennsa Knnenta o6 nameHeHun TapudHoOro nnaxa.
2.9. C uenbtio o3HakomsieHna KnmeHtoB baHnk nybnunkyetr Ob6wume ycnoBus, BKAw4Yas Ycnosus
okasaHusa ycnyr, Tapudbl, MepeyHn p[okyMeHTOB Ha CanTte baHka. [aton nybaukauum
yKa3aHHOM nHpopMaunm cuntaeTcsa gata eé pasmeweHuns Ha CanTe baHka.

2.10. baHk pa3mewaeT Ha Cante baHka nHdopmauuto gna KnmeHta o mepax nHOoOpMaLMOHHOM
6e30macHOCTM Npu UCNOMb30BaHNU YAaNnEHHbIX/ pe3epBHbIX KaHanoB 0b6CnyXunBaHus, BKJO4Yas
ncronb3oBaHme Cucrtembl B0, a TakXe uHble AOKYMeHTbl baHka, cogepxalime nHdopmaumo o
nopsiake (0cobeHHOCTSX) 06CyXMBAHMUSA N YCITIOBUSIX OCYLLECTBEHUS OTAENbHbIX onepaunii.
2.11. MoMeHTOM O3HakoMsieHna KnueHta ¢ nybanyHo pasMewéHHON nHdopMaunen cumtaeTcs
MOMEHT, C KOTOpOro ata uHgopmaumns boiia pasmeweHa Ha Cante baHka.

BaHk He HeCé&T OTBETCTBEHHOCTWU, ecnu MHdopMaumsa 06 O6wmx ycnosusx, BKAO4Yas YcCnoBus
oKasaHusa ycnyr, Tapudbl, a Takxe AOKYMEHTbl, yKa3aHHble B n. 2.10 HacToswmx O6wmx
ycnosmii, n 06 Mx maMeHeHuax, onybnnkKoBaHHas B MoOpsAKe M B CPOKW, YCTaAHOBSIEHHbIE
HacToAwmMMK O6LWMMKM YyCNOBMSAMU, He Bbina nonyvyeHa KnneHTom.

2.12. B cniyyae m3MeHeHUs 3akoHopaTtenbcTBa Poccuiickon ®egepaumm Hactosdwme O6wme
YCNOBUS A0 MOMEHTa UX U3MEHEHUs NMPUMEHSIOTCA B 4YacCTu, He npoTuBopevallen TpeboBaHmAM
AeNCTBylowero 3akoHogatenbcrea Poccuickon ®depepaunmn. Ecnm kakoe-nnbo m3 MOMOXEHWUN
O6bwunx ycnoswuiA, BKIOYas YCNOBUS OKasaHWA YCNyr, Mo Kakom-nnbo npuymMHe CTaHeT
HeAEeNCTBUTENbHbIM, 3TO He 3aTparvBaeT AENCTBUTENIbHOCTb APYruxX nosioxeHunin O6wunx
yC/I0BUNA.

3. AOIrOBOP KBO, AOIOBOP YCJIYIHN

3.1. O6wumit nopanok 3aknwueHua florosopa KBO

3.1.1. [ns KnueHTOoB, He wuMewWMx gencreyowmx (paHee 3aK/OYEHHbIX) AOroBOPOB
6aHkoBcKkoro o6cnyxmnBaHums:

Jorosop KBO 3akntoyaetrca nyTéMm akuenta baHkoMm odepTbl KnueHTa, cogepxauwencs B

11 onpepensieTcs TeXHUYECKNMM BO3MOXHOCTAMU BaHka

12 dopma 2.1 nnu dopma 2.2 Anbboma dopm
13 dopma 3.3 Anbboma dopm

14 [OKYMEHT HanpaBfsieTcs B BUAE BIOXEHHOro dalina B coctaBe 3/1eKTPOHHOro AOKyMeHTa «l1cbMo» C yKa3aHueM B
TeMe W TekCTe nucbMa «3asBneHne o6 u3MeHeHUM napameTpoB obcnyxusaHus B pamkax Jorosopa KBO» c
npuvMeHeHneM 3l YnonHoMouyeHHoro nuua KnvenTa.
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3asaBneHumn o npucoeanHeHmn Kk O6wmumM ycnosmsam, odbopmneHHoM no ¢popme baHka.

AkuentoMm baHka sBnsiercsa oTkpbiTe CuéTa, ecinm nHoe He b6ypeT ycTaHoBAeHO [JOoroBopoM
KBO.

B cnyyae Hanumuus B cocTtaBe 3asB/ieHMs O npucoeanHeHun kK O6WwmMM ycnoBuaM odepTbl Ha
3aK/lo4YeHNne HeCKO/bKMX [oroBopoB YyCnyrm, MOMeHTOM 3akntueHums [orosopa KBO 6yaer
ABNATLCA NEepBbI akuenT baHKOM COOTBeTCTBYlOWeEN odepThbl.

3.1.2. na KnaneHToB, nMerwmx gencreyowme (paHee 3ak/t0o4EHHbIE) A0roBopbl 6aHKOBCKOro
obcnyxneaHus:

Jorosop KBO 3akntoyaetrca nyTéMm akuenta baHkoMm odepTbl KnueHTa, cogepxauwencs B
MoaTBepXaeHUn O npucoegmHeHmn K O6wum ycrnosusiM, odopmieHHOM Mo ¢dopme baHka.
AKuenToM aBnaetcsa npmém baHkoM ycnosuin odepTbl:

e nNpun odopmneHmn KnuneHtom lMoaTBepxaeHUs O npucoeanHeHMn Ha GyMa)KHOM HocuTene -
oTMeTKa baHka 0 NpuémMe AOKYMEHTa;

e nNpn odopMneHun un otnpasBke [MoAaTBEpPXAEHUS O MNPUCOEAUMHEHWM B 3MEKTPOHHOM Buae -
ctatyc 06 wucnonHeHun B Cucteme [OBO0'>, npu 3TOM [AOKYMEHT HamnpaBaseTca B Buae
B/IOXXEHHOro araa B COCTaBe€ 3/1EKTPOHHOro AoKyMeHTa <«[ncbMO» C npuMmeHeHmem Il
YnonHoMouyeHHoro nuua KnuneHTa.

3.1.3. NMoanucbiBas 3asBieHne 0 npucoeamHeHmnu/ NoaTeepXxaeHne o npmcoegnHeHnmn, Knnent
noaTeepXaaeT, 4YTo Oo3HakomnaeH ¢ O6WwMMK yCcnosBmsaMU, npasBunaMmm, NOpPSAKOM, CTOMMOCTbIO
obcny>XnBaHus, NOMHOCTbIO M 6Ee30roBOPOYHO MPUHMMaET YCNOBUS WMX OKa3laHMS, a Takxe
noaTeepxxgaet dakTt Ttoro, 4to LJoroBop KBO He coaepxut obpemeHuTenbHbiXx A8 KnuveHTa
YCNOBUN.

3.1.4. baHk B cooTBeTcTBUM C BaHKOBCKMMW NpasuiaMm M B Caydasax, NpeaycCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon depepaumun, BNpaBe OTKasaTbCsa OT 3akudeHus [orosopa
KBO/Oorosopa ycnyrm ¢ KnveHToMm.

3.1.5. O6s3aTtenbHbIM ycnoBuem [orosopa KbBO saBnsetcss oTkpbiTne baHkoM KnneHnTty CuéTta B
pybnax P®, a Takxe noaknwyeHne k Cucrteme [OBO, B cny4dasx, npeayCMOTPEHHbIX
COOTBETCTBYHOLWMM Tapn@HbIM NAaHOM, BblbpaHHbIM KNMeHTOoM.

3.1.6. [IpepoctaBneHne 3asiBNeHMA O MPUCOESUHEHUUM C NPUIOXKEHNEM [OOKYMEHTOB,
npeayCcMOTPEHHbIX COOTBETCTBYOLWMM lMepeyHeM AOKYMEHTOB, Ans 3akntoudeHusa [Jorosopa KBO
OCYLLEeCTBAAETCS YMNOJIHOMOYEHHbIMWU JNMuaMKn, HaaenéHHbIMU K/AWEHTOM COOTBETCTBYHOLUMMMU
NMOJIHOMOYUSAMMU.

3.1.7. MNpaBa n 06s13aHHOCTM cTOpOH No Jorosopy KBO BO3HMKAOT C MOMEHTA €ro 3ak/lto4YeHus.
3.1.8. He ponyckaeTtcs 3akntodeHne dorosopa KbBO B nonb3y TpeTbero auua, He AOonycKaeTcs
yCTynkKa npas, npuHaanexawmx KnmeHty no Jorosopy KbBO.

3.2. O6wumit NnopaRoK 3akatovYeHna [loroBopa ycnyrm

3.2.1. [loroBop ycnayru sBNsieTcsd HeoTbemsieMon u4acTtbio [oroBopa KBO wn He MoxeTr
paccMaTpuBaTbcsa o6ocobneHHo oT Jorosopa KBO.

3.2.2. B pamkax [orosopa KBO gonyckaeTcsa 3aktovyeHne HeorpaHM4yeHHoro ymcna [orosopos
yCnyru.

3.2.3. [lorosop ycnyru MoxeT 6bITb 3aK/IIO4EH OAHOBPEMEHHO C 3ak/todyeHnem [lorosopa KBO.
3.2.4. [nga 3aknw4yeHus oTaenbHbiX [JOroBopoB YyCAyr B paMKax 3akK/l4YéHHOro paHee
Jorosopa KBO, ecnn nHoe He npegycMmoTpeHo [orosopoM ycnyr, KnMeHTOM npepocraBnsieTcs
CooTBEeTCTBYHOLWEe 3asaBreHue, odopmnseMmoe Ha 6yMaxHOM HocuTene B oTaeneHmu baHka,
cogepxaliee COBCTBEHHOPYYHYHO NOAMUCb YMOSIHOMOYEHHOro aunua KnueHnTta, nnbo nyTéMm
HanpaeneHnss KnneHToM 3asBneHMs B 3M1eKTPoHHOM Buage no Cucteme OBO c 3N/ no
PesepBHbIM KaHanam cBsA3un ¢ K3M YnonHoMoueHHoro nuua KnveHrtalé,

3.2.5. Ha ocHoBe nHdoOpMaumm, npeaocTaBieHHON B 3aaBaeHun, baHK NpMHMUMaeT peweHne o
3aknoyeHnn [jorosopa yciyrm, ecinm nHoe He nNpeaycMOTPEHO 3aKOHOAATe/IbCTBOM PocCcUIMCKOM
depepaumn, Npm 3ToM baHk Bnpase 3anpocuTb Y KnmMeHTa A4ONOMHUTENbHYO MHMOpMaLmIo.

3.3. NopAaaok BHeCEeHUss UBMEeHEeHUI U aonoJiHeHuin B O6wume ycnoBun

1
1

> Mpy HaNMYMM TEXHUYECKON BO3MOXHOCTU

6 npu Hannuumn y baHka TeXHMYECKOM BO3MOXHOCTU. [IOKYMEHT HanpasnseTcs B BUMAE BIOXEHHOro ¢aina B coctase
3M1EeKTPOHHOro AOKyMeHTa «[lMCbMO» C yKa3aHWeM B TeMe W TeKCTe NucbMa <«3asBrieHve O 3aki4veHun [lorosopa
yCnyrn <HamMmeHoBaHue>» C npuMeHeHnem 3l YnonHoMouyeHHoro nnua KnvenTa.
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3.3.1. baHk MMeeT nNpaBo B O4HOCTOPOHHEM MOpsiAKE BHOCUTb M3MeHeHus B Obwiune ycnosus,
BKJ/IlOYAs OTAeNbHbIE YCI0BUSA OKasaHusa ycnyr, n (mnm) Tapudesbl.

3.3.2. baHk uHpopmmpyeT KnmeHTa 06 M3MeHEHUAX M AOMONHEHUAX, BHOCUMbIX B Obuwue
yC/I0BMS, BK/OYas OTAeNbHble YCNoBUS OKasaHusa ycnyr, u(unm) Tapudbl nocpeacTsoM
nybnmkaumm nepeyncrieHHbiX 4OKyMeHToB Ha Calite baHka He no3gHee 4yeM 3a 15 (naTHaguaThb)
KaneHaapHbIX AHen A0 AaThl, C KOTOPOW U3MEHEHUS BCTyMnatoT B CUAY.

Jatoii nybnuMkauumm ykKasaHHOW WHOpPMaUMKM cUMTaeTCs daTa €€ MepBOoro pasMeleHus Ha
CanTte baHka.

3.3.3. Jliobble uU3MeHeHuss M [OMOoNHEeHUs B BuAe yTBepXAEHHOM BaHKOM HOBOW peaakuunm
O6wux ycnosuii, BKAoYas YcioBums okasaHusa ycnyr, n(unum) Tapudos, C gatbl BCTYMAEHUS UX B
CWUJly paBHO PacnpoCTPaHSATCA Ha BCEX /ML, 3akao4umBwmMX C¢ baHkoM Jorosop KBO!’, B ToM
yncne paHee pAaTbl BCTYMJIEHWS W3MEHEHMW B CWNYy, €C/IM WHOEe He MNpeayCcMOTPEHO
COOTBETCTBYOLWMM [1OroBOPOM YC/yriu.

3.4. Cpok pgeiictBuna florosopa KBO, [loroBopa ycnyru

3.4.1. [oroBop KBO pencreyer 6e€3 orpaHMyeHuMss Cpoka A0 MOMEHTa MNpeKkpaleHuns ero
OENCTBUSA B CNlydasiX, YCTAaHOB/EHHbIX 3aKOHOA4ATENbCTBOM Poccuitickon degepaunn.

3.4.2. Cpok peinctema [orosopa YyC/Ayrun ycTaHaBAIMBaeTCs COOTBETCTBYHOLWMMU YCNOBUAMMU
OKasaHus ycnyru.

3.5. Mopsapok npekpaweHus peincreua (pactopxxeHuna) [Ldorosopa KBO, [dorosopa
ycnyrm

3.5.1. [lpekpaweHne (pactopxeHue) Bcex [OroBopoB YCAyru, 3akK/OYEHHbIX B paMKax
Jorosopa KBO, Bne4éT npekpawieHmne Jorosopa KBO.

3.5.2. lpekpaueHne (pactopxeHue) LoroBopa KBO Bne4dyé€r npekpauleHue (pacTopXXeHue)
Bcex [loroBopoB ycnyru, 3akno4YéHHbiX B paMkax [Jorosopa KBO, u saBniseTcs ocHoBaHUEM Ans
3akpbiTna CuéTa (-oB) KnueHTa, OTKpbIThIX B BbaHke.

3.5.3. [lpekpaweHne (pactopxeHue) [orosopa YyCayrm OCYLLECTBASETCS B MNopsake,
OMNWUCAHHOM YC/I0BMSAMUW OKa3aHUs yCnyru.

3.5.4. KnueHT BnNpaBe nNo MNUCbMEHHOMY 3asB/IeHMIO B Jit06ON MOMEHT B OAHOCTOPOHHEM
BHecyaebHoM nopsigke pacTtoprHyTb Jdorosop KBO, B TOM uymcne no npuynmHe Hecornacus
KnneHTa ¢ nameHeHusimmn, BHecéHHbIMM B [loroBop KBO (O6wme ycnosus, Tapudbl).

3.5.5. [eiictBue [orosopa KBO npekpawaeTcs B MOMEHT 3aKkpbiTus nocneaHero Cuérta
KnueHTa, oTKpbITOro B pamkax orosopa KbO.

3.5.6. [llpy Hanuuum y KnmeHTa K MOMeHTY 3akpbiTua nocnegHero Cuéta KnueHTa
HenoraweHHol 3agosmkeHHocTn nepen baHkom no [Jorosopy KBO o6s3atenbctBa KnueHTa
nepen baHKOM coxpaHsTca nocne pactopxeHums [orosopa KBO. B cnyuyae pacTtopxeHus
Jorosopa n/vnun 3akpbitusa Cuyéta cpeacTBa 3a npegoniadveHHble KnneHToMm ycnyrn bBaHkoM He
BO3BpaLLaloTCs.

3.5.7. o TpeboBaHuto baHka [orosop KBO (JdoroBop yciyrn) MOXeT 6biTb pacTOPrHyT B
nopsigke M B crydasx, npeaycMOTpPeHHbIX 3akoHoaaTenbCTBOM Poccuinckon ®epepaumn, B TOM
ymucne B CeAYLWNX CryYvasx:

3.5.7.1. npuHaTue 2 (AByx) m 6onee peweHuit 06 OTKase B BbINOJHEHUM paChOpPSIXKEHUS
KnueHTa o coBeplleHnUM onepauum B COOTBETCTBMKM C TpebosaHMsaMu n. 11 cT. 7 depgepanbHOro
3akoHa N2 115-03.

B ykasaHHOM cnydae [Jorosop KBO ([oroBop ycnyru) c4MTaeTcs pacTOpPrHyTbiM MO UCTEYEHUU
60 (wecTnaecaTn) KaneHAapHbIX AHEN CO AHA HanpaBneHus baHkoMm KnneHTy yBeaoMsieHUs O
pactop>xeHun [lorosopa KBO ([orosopa ycnyru);

3.5.7.2. B cnydae HenpeacTaBneHus KnneHToM, ABNAOLWLMMCS MHOCTPaHHbIM
HanoronsaTenbWwmMKoM, B TedyeHume 15 (naTtHaguatn) paboumx pgHer nocne AHS NPUHATUS
peweHna o6 oTkasze OT coBeplweHus onepaumn uHdbopmaumm, HeobxoauMon Aasa ero
naeHTMdmKaumm B Kayectse KnneHta — MHOCTPaAHHOrO HasoronnaTtenbwmka, u (Mnu) B cnydae
HenpeacTasreHns KAMeHTOM — WHOCTpaHHbIM HanoronaaTenblWwMKoM cornacus (oTkasa oT
npenocTaB/ieHMs cornacus) Ha nepegadvy MHdopMaumm B MHOCTPAHHbIM Ha/IOroBbIN OpraH.

baHk yBegomnseTt 06 3ToM KnneHta — MHOCTPaHHOro Hasoronsartenblmka He paHee, 4yeM 3a 30
(TpmauaTb) pabounx gHen oo gHa pactopxxeHms dorosopa KBEO (Jorosopa ycnyru).

17 npu uamereHun Tapudos AeiCTBUE pacnpOCTPAHSIETCS C YUETOM NOAKIIOUYEHHOrO TapndHOro nnava
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3.5.8. CTOpPOHbI MO NMMCbMEHHOMY COrfalleHunto Brnpase B stoboe BpeMsi pacTOprHyTb [orosop
KBO (orosop ycnyru).

3.5.9. CTopoHbl gorosopunucb o ToM, 4to HdoroBop KBO ([JoroBop ycnyru) pactopraercs o
cornaweHnto CtopoH B cooTBeTcTBMM C n. 1 cT. 450 [paxpaHckoro kozekca Poccuinckom
Qdepepauunn B Cneayowmx cnydyasax:

3.5.9.1. ansa KnueHTOB-tOpMAMYECKMX NNL, CO34AHHbIX B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn:

npy nNMKBMAAUMKW OPUAMYECKOrO finMua, a paBHO NpU MpekpaweHun AeATenbHOCTU TaKoro
OPUANYECKOro Ninua No WUHbIM OCHOBAHMSM, YCTaHOB/IEHHbIM 3aKOHOM, B TOM 4YucC/e B Cnydae
€ero peopraHmsauum.

[aTton pacTopxeHus [JoroBopa Mo yKa3zaHHOMY OCHOBaHMUIO CUMTAeTCs NnepBblii pabounii AeHb,
cnepywwmn 3a AHEM nonydeHmss BbaHKOM, B TOM u4ucae OT NpaBOMNpeeMHMKa, AOKYMEHTOB,
NOATBEPXAALWNX  MpeKkpaleHne aeatenbHocTM  (AMKBMAauumw)  topuaudeckoro, ambo
nonydyeHmss baHKoOM cooTBeTCTBYOWEN MHMDOpMaunm m3 oduumanbHoro carnta depepanbHoOM
Hanorosol cnyx6bl Poccuiickon ®epepaummn (aanee — OHC Poccun), korga y baHka nmerotcs
OCHOBaHuA ANns BbiBOAAa O TOM, 4YTO KnueHT nukeuamposaH, NnMbo npekpalwieHa AesTeNbHOCTb
IOPUANYECKOro Anua Mo WMHbIM OCHOBAHWAM, YCTaHOBJIEHHbIM 3aKOHOAATENbCTBOM Poccuinckon
depepaumnn, 6e3 nepexoga npas 1 06583aHHOCTEN B NopsAKe NpaBonpeemMcTBa K APYruM nnuam.
3.5.9.2. gna KnneHToB — MHAMBUAYAJIbHbLIX NpeanpuHUMaTenen:

1) rocynapCTBEHHOM perucrpauum npekpaweHms Guamyeckmm NmMuoM AesTesIbHOCTU B KayecTBe
WHAMBUAYaANbHOrO npeanpuHumatens no JtobbiM  OCHOBAHMAM, B CAy4dasxX W MOpsAke,
YCTaHOB/IEHHbIX 3aKoHOAATeNnbCTBOM Poccuinckon depepaumm 3a UCKIKOYEHMEM C/ly4yas, Koraa
rocygapcTtBeHHasl permcrpaums npekpawieHmss GusnyeckuMm MUOM AeATesIbHOCTUM B KadecTBe
WHAMBUAYaANbHOIO NpeanpuHMMaTENs OCYyLLeCTB/ieHa B CBSA3M C NPUHATUEM CYAOM pelleHus o
NpU3HaHUM MHANBMAYANBHOIO NpeanpuHMMaTenst HeCoCTosTesNbHbIM (6aHKpPOTOM).

[aTton pacTtop>xeHus [loroBopa No yka3aHHbIM OCHOBAHMSIM CYMTAETCS NepBbin pabounii AeHb 3a
OHEM nonyyeHus bBaHKOM [OKYMEHTOB, MOATBEPXAAWWMX MNpeKkpaweHne AeAaTenbHOCTU
dun3nyeckoro nnua B KavyecTse MHANMBUAYANbHOIO NpeanpuHumaTtens, nmbo nonyvyeHmss baHkom
cooTBeTCTBYlOWEN MHDOpMaumu n3 odpuumanbHoro canta ®HC Poccun, korga y baHka nmerTcs
OCHOBaHuA 414 BbiBOAA O TOM, YTO NpeKpalleHne aeatenbHoCTM HGM3MYecKoro anua B Kadvecrtse
MHOMBUAYANbHOrO npeanpuHMMaTeNnss He CBA3aHHO C MpPU3HaHWMEM ero HecoCTOoSTeNIbHbIM
(6aHKpOTOM).

2) BbisiBNeHMs baHKOM B AedATenbHOCTM KnneHTa npu3HakoB onepauuini u caenok, Hecywmx Anas
baHka penyTaunoHHble PUCKW, a Takxke HapyweHuss KnueHToOM 0653aHHOCTM NO
NpenoCTaB/iEHNI0 AOKYMEHTOB W  WHOW uHdoOpMauum, npeaycMoTpeHHOW TpeboBaHUSAMMK
3akoHoaaTenbcTBa Poccuitckorn ®egepaunn, bBaHKOBCKMMWM MNpaBuiaMnM W HaACTOALWMM
Jorosopom KBO, npu HenpeacTtasneHnm KnmeHToMm gononHuTenbHon nHdopmaunm baHky, B ToOM
yncne  O6bSCHAKWEN  IKOHOMMYECKMA  CMbIC/T  MPOBOAMMBIX  OMNepauuMin WU COENOoK,
3anpawuvBaeMoit B paMKax ucnonHeHums TpeboBaHWI  3akoHopaTenbcTBa Poccuimckon
Qepepaumn 1 baHKOBCKMX Mpasuia, B TOM uucie B cdhepe NpoOTUBOAENCTBUSA Neranmsauum
(OTMbIBaHMIO) AOXOA0B, NOSyYEHHbIX NPECTYrnHbIM NYTéM, U PUHAHCUPOBAHUIO TEppOpU3Ma.
3.5.10. CTOpOHbI cornacunmcb C TeM, 4To pactopxeHue [orosopa KBO ([orosopa ycnyru)
n/vnn 3akpbiTue CYyéTa MO OCHOBAHMSAM, NEpeYncrneHHbiM B NyHKTe 3.5.9. HacTosawmx O6wmx
ycnoBuii, He TpebyeT oT CTOpOH O OpMAEHUS KaKUX-NMOBO AOMOMHUTENbHbLIX COrNaleHnn K
LOorosopy KBO (dorosopa ycnyru). B cnyuae pactopxxenus Jorosopa KBEO ([Jorosopa ycnyru)
n/vnn 3akpbiTua CyeTa MO OCHOBAHMSAM, NepeyncneHHbiM B nNyHkTe 3.5.9. HacTosawmx O6wmx
ycnosuin, baHk 06a3yeTcs yBegoMuTb KnmeHTta o 3akpbiTum CyéTa.

3.5.11. C mMoMmeHTa pactopxeHus [oroBopa KBO ([doroBopa ycnyru) baHk npekpawaeTr
NpUHUMATb K WCMOJSIHEHMIO MNATEXHbIe MNOPYYEHUSs W WHble pacnopskeHus KnuveHta, wu
npekpawaeTt 3a4ncnatb Ha CyeTa nocTynawline AeHeXHble CYMMbl M BO3BpallaeT Ux B agpec
oTnpaBuTens He no3aHee paboyero gHA, cneaytowero 3a AHEM NOCTYMN/IeHUsS CPencTs.

4. YCNIYIN, NPEAOCTABJIAEMbBIE B PAMKAX AOITOBOPA KBO

4.1. OTkpbiTNE, 06CNny>xnBaHmne n 3akpbiTne CuetoB B py6nsax Poccuiickon depgepaummn
M MHOCTPAHHOM BasloTe

4.1.1. OTkpbiTMe, obcnyxusBaHue M 3akpbiTne CUETOB OCYLLECTBASETCA B COOTBETCTBUU C
3aKoHogaTenbCcTBoM Poccunckon @degepaumn, bBaHKOBCKMMM NpaBuiaMu UM HACTOSLLMMMU
O6wmMm ycnoesmssMmM, B HaCTHOCTM B COOTBETCTBUM C «OBLWMMKN YCITOBUSIMU OTKPbITUS, BeAeHUs
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N 3aKpbiTM GAaHKOBCKMX CYETOB LOPUAMYECKMX NUL, UHAMBUAYANbHbIX NpeanpuHMMaTenem u
dU3MYECKMX UL, 3aHUMAOWMXCH B YCTAHOBJIEHHOM MOPSiAKE YAaCTHOW MpakKTuUKon, B Dc-bu-An
BaHk O00» (MpunoxeHune N? 1 Kk HacTosawmM O6LWMM yCnoBusam).

4.2, AncTaHUMOHHOEe 6aHKOBCKOe o6cny)xuBaHue

4.2.1. B cootBetctBUM C YycnoBuamm [orosopa KBO baHk npeaoctasnsetr KnneHTty
BO3MOXHOCTb AWUCTAaHUMOHHO C Mucnonb3oBaHueM Cuctembl [OBO ynpasnate CuyeTamuy,
OTKpbITbIMM B pamkax [orosopa KBO, coeepwatb onepaumm no CyetaM, HanpasnsTb
OOKyMeHTbl (MHdopMauuto) B baHk, nonyyaTtb nHdopMaumio (4OKYMeHTbl) OT baHka.

4.2.2. lMpaBuna noakayYeHns n ncnonbsoBaHusa Cncrtemol B0 pernameHTupytotcs «O6WwWmMmn
YCNOBUAMM  MNOAKJKOYEHUA UM 3KCAyaTtaumum  CUCTeMbl  AUCTAHUMOHHOrO  6aHKOBCKOro
obcnyxmeaHua ana puaMYECKUX Nul, MHAMBMAYASNbHbIX MpeanpuHuMaTenen U huamdeckmx
WL, 3aHMMAaKOLLNXCSA YacTHOM npakTukon, B Dc-bu-Ain baHk O00» (MpunoxeHne N2 2 kK O6wmm
yC/I0BUSM).

4.3. TlMpoBeaeHMe nnarteXxeM C MUcCNoNb3oBaHMEeM CucTeMbl 6bICTPbIX nJlIaTeXxeun
nnare>kHoi cucrtembl banka Poccum

4.3.1. B cooTtBeTCcTBUM C ycnoeusamMu [lorosopa KBEO BbaHk npenocTaBnseT opuanvyeckmm nuuam,
MHAMBUAYaNbHbIM MpeanpuHMMaTensSM U GU3MYECKMM JinuaM, 3aHMMalLWMMCH  4YacCTHOM
NPakTUKOW, BO3MOXHOCTb OCYLLECTBAATb MNepeBoAdbl AEHEXHbIX CpeaCTB C WCMNO/b30BaHWUEM
CucTteMbl 6bICTpbIX NNaTeXen.

4.3.2. [lpaBuna noakIlYeHNs W WUcnonb3oBaHMa  Cuctembl  BbICTpbIX  MJaTexen
pernameHTupytotca  «O6WMMKN  YCNOBMSAMM  OCYLLECTBNEHUS  HOPUAMYECKUMU  INMLaMMU,
MHAMBUAYaANbHbIMU NMpeanpUHUMATENSIMU U PUNYECKUMN NULAMKW, 3aHMMAKLWMMUCS YacTHOWN
NpakTUKOMN, NepeBoAO0B AEHEXHbIX CPeACTB C MCrnonb3oBaHMeM CUCTEMbl ObICTPbIX MaaTexen B
3c-bu-Ain batk O00» (MpunoxeHne N° 3 k O6LWKMM yCNOBUSAM).

4.4. PasMelleHne fieHeXXHbIX CPeACTB B AEMNO03UTbI

4.4.1. B cooTtBeTCcTBUM C ycnoBusamMu [lorosopa KBEO BbaHk npenocTaBnseT opuanvyeckmm nuuam,
MHAMBUAYaNbHbIM MpeanpuHMMaTEnsSM U GU3MYECKMM JinuaM, 3aHMMalLWMMCH  YacCTHOM
NpakTUKOWN, BO3MOXXHOCTb pa3MellaTb AEHEeXHble CpeaCTB B AeMN03UThl.

4.4.2. YCioBuSl pasMeLLeHNs OEHEXHbIX CpPeACTB B Aeno3unTbl pernaMmeHTupyrotcs «O6wmnmun
YCNOBUSMU pasMeLlleHUs AeHeXHbIX CpeAcTB B AEeNO3UTbl OpUanYeCcKuX vy, MHANBUAYaNbHbIX
npeanpuHuMaTtenen n GUsndecknx AL, 3aHMMaLWMXCca B YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
P® nopsake 4acTHoOM npakTukoin, B Dc-bu-Ain baHk O0O0» (lMpunoxeHne N2 4 k O6wum
yC/10BUSIM).

4.5. Ucnonb3oBaHue KapTtouHoro cuéra

4.5.1. ODMuccms (BbiNyck, nepeBbinyck) KopnopaTuBHbIX KapT BaHKOM He ocylecTBnsieTcs.

5. NPABA N OBA3AHHOCTMHA

MoMmMo npaB m o0b653aHHOCTEN, MpPeayCMOTPEHHbIX HacToswmMm pasgenom O6wux ycnosun,
BaHk M KnneHT umeloT npaBa n 0653aHHOCTU, YCTAHOB/IEHHbIE COOTBETCTBYIOLWNMMN YCTOBUSMMU
OKasaHusa ycnyru.

5.1. BaHk o6sa3yeTca:

5.1.1. CoxpaHaTb 6aHKOBCKYIO TallHy no onepauunsM n Cyetam KnmeHTta, ceseaeHun o KnneHte,
cobnogatb KOHOMAEHUMANBHOCTb B OTHOWEHUN MHPOPMaUMKM, OTHECEHHOM B COOTBETCTBUMU C
3aKoHoAaTenbCTBOM Poccuitckor deaepaunm K nepcoHasibHbIM AaHHbIM, @ TakKXe B OTHOLIEHUMN
MHOM MHpopMauun o gesaTenbHoCcTn KnneHTa.

5.1.2. MNpuHMMaTb K UCMOJIHEHUIO NOCTynuBWKeE OT KnueHTa PacnopsixeHus, oopMaeHHble U
HanpaBsieHHble B BaHK B COOTBETCTBMM C [AENCTBYHLUMM 3aKoHOAaTeNbCTBOM Poccunckorn
®epepaumnn, TpeboBaHMaMM BaHKOBCKMX npaBun u ycnosuamm [orosopa KBO (Jorosopa
ycnayrn).

5.1.3. Tlposoautb onepaumnm no Cyetam KnmeHTa B COOTBETCTBMM C TpeboBaHMAMU
AelcTBytowero 3akoHogatenbcrea Poccuinckon ®epepaumnmn, BaHKOBCKUMX NpaBui U YCI0BUSMMU
Jorosopa KBO ([Jorosopa ycnyru).

5.1.4. PaccmaTtpuBaTtb obpaweHunsa KnmeHTta u npepoctaBnsatb KnneHTy oTBeT Ha obpalwieHns B
nopsiake U CpoKMU, YCTaHOBJIEHHble pa3aenoM 9 O6wmx ycnosuii.

5.1.5. [lpoBoAMTbL MPOBEPKY HaAU4YUSA MNPU3HAKOB OCYLUECTBNEHUA MepeBoAa LOEHEXHbIX
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cpeacts 6e3 pobpoBonbHOro cornacma KnueHTta, a uMeHHO 6e3 cornacma KnueHta wnam C
cornacmsa KnueHTa, Nony4vyeHHOro noa BauMsHueM obmaHa uauv npu 3noynotpebneHun gosepuem
(nanee npu COBMECTHOM YMNOMWHAHMW - NepeBosd AeHeXHblX cpeacTB 6e3 Ao6poBOSLHOMO
cornacms KnveHTa), A0 MOMeHTa CnucaHusa AeHeXHbiXx cpeactB KnueHTta (B cryyae nepesoga
OEHEeXHbIX CpeaCcTB C UCMOb30BaHNEM cepBuca bbICTpbIX NnaTeXen naaTexHon cnctemol baHka
Poccun) nubo npu npuvemMe K WCMNOSHEHUIO pacrnopsiKeHuss KaveHTa (Npu OCyLLeCTBAEeHUU
nepesoAa AEHEXHbIX CPeACTB B UHbIX ClydasXx).

5.1.6. lNpwu BbISBAEHUN UM OMepaunm, COOTBETCTBYHOLLEN NMPU3HAKaM OCYLLECTB/IEHMS nepeBoaa
OEHeXHbIX cpeacts 6e3 A06poBONBLHOrO cornacumsi kameHTa (3a MCK/IKOYEHMEM nepeBoaa
OEHEeXHbIX CpeaCTB C UCMOb30BaHNEM cepBuca ObICTpbIX NAaTeXen naaTexHon cncteMol baHka
Poccun), nprMocTtaHOBUTbL MPUEM K MUCMOJSIHEHMIO pacrnopsikeHus KnueHTa Ha ABa AHSA, a npwu
BbISIBIEHMN MM NepeBoAa AEHEeXHbIX CPeACTB C MCMOSib30BaHMEM cepBuMca ObICTpbIX naTtexen
naaTeXxXHom cucteMbl baHka Poccmu, COOTBETCTBYHOLWMX MPU3HaKaM OCYLeCTBEeHUs nepesona
OEHeXHbIX cpeacts 6e3 [06poOBOSIBHOrO COrnacus KJMEeHTa, OTKasaTb B COBEpPLUEHUMU
COOTBETCTBYHOLEN onepaunmn (nepesoaa).

5.1.7. Tlocne BbINOJIHEHUS AEWCTBUNA, NpenycMOTpeHHbiXx n. 5.1.6. 06wux yciosui,
He3aMeaInTeNnbHO npefocTaBuTb KnneHty nHpopmauumtio, npeayCcMOTPEHHYIO
3aKoHogaTenbcTtBoM P®, cnegywwunMmm cnocobammn: nytém TenedoHHOro 3BOHKA Ha Homep
MobunbHoro TenedoHa KnuneHTta, nmbo no agpecy 3NeKTPOHHOM NoYTbl, WMHpopMaumen o
KOTOpOM pacnonaraetr baHK Ha MOMEHT HamnpaB/ieHWs yKasaHHOro yeseaomnaeHud, no Cucreme
OB0, nnbo nyTém HanpassieHns SMS-coobuweHnsa Ha Homep MobunbHOro TenedoHa KnuveHTa, B
T.4. MOAK/IOYEHHbIN K ycnyre «SMS - uHdopMMpoBaHMe», B COOTBETCTBMU C ODOPMAEHHBbIM
NMUCbMEHHbIM 3asBneHneM KnmeHTa Ha OCHOBaHMKM MyHKTa 2.22 lMpunoxeHns N2 1 k O6wwum
ycnosusiM. Mpu atoMm baHk ocywecTtBnser ayteHTudumnkaumo KnneHta/YnNnoaHOMOYEHHOro Auua
KnneHta npu noMmowm  3anpoca cooTBeTcTBywuwiero wudpa (Kogosoro  cnosa),
npeaycmotpeHHoro CtopoHamu anst obmeHa uHdpopmaumen B pamkax O6wmx ycrnosui. baHk
ocylwiecTBnasieT ayamosanucb TenedoHHOro pasrosopa C YNOJHOMOYEHHbIM nnuoM KnueHTa, a
TaKXe OCYLUEeCTBNsSIeT XpaHeHWe TaKoW ayamosanucum B TedeHWe YCTaHOBEHHOro 3aKOHOM
Ccpoka.

5.1.8. lpn nonydyeHunm ot KnneHTa nNOATBEPXKAEHUS PaCMOPSHXKEHUS WM OCYLLEeCTBAEHUU
AENCTBMI NO COBEPLUEHUID KIMEHTOM MOBTOPHOW onepaumu B COOTBeTCTBMM C n. 5.4.5. O6wux
YCNOBWUIA He3aMeanuUTeNnbHO MPUHATb K UCMOSIHEHUIO MOATBEPXAEHHOE pacrnopsikeHue KnneHTta
WIM  COBEepWwUTb  MOBTOPHYK  ornepauuto, TMpu  OTCYTCTBMM  WHBIX  YCT@HOBJIEHHbIX
3aKoHoAaTenbCTBOM Poccuiickoin ®egepaumn OCHOBAHUM HE MPUHMMAaTb pacrnopsi)KeHue KneHTa
K MCMNOJTHEHUIO.

Mpn HenonyyeHun oT KnueHTa NOATBEPXAEHUS pacropsaAXeHus B COOTBeTCTBMM C n. 5.4.5.
O6wux ycnosui n (Mnmn) mHdbopMaumu, 3anpolleHHoW B cooTBeTcTBMM C M. 5.3.10. O6wmx
YCNOBWUI, YKa3aHHOE pacrnopsiXeHWe CUYMTAeTCqd He TMNPUHATBIM K  WUCMAOSHEeHWUIO, a npwu
OCYLLECTBIEHNM [ENCTBUIA MO coBeplleHnto KaneHToM MNOBTOPHOM onepaumu crnocobom, He
npeaycMoTpeHHbIM M. 5.4.5. O6wnx ycnosuii, AN NHbIM, YEM yKa3aHHbIN B COOTBETCTBMM C M.
5.4.5. 0O6wux ycnoBun cnocobom u (nam) Npm HenosydeHum mHdopMaumm, 3anpoLleHHOW B
cooTtBeTcTBMM C N. 5.3.10. O6WwMX ycnoBun MOBTOpPHasa onepauus CYMTAETCS HeCOBEpPLUEHHOM.
5.1.9. [pUOCTaHOBUTb WUCMONb30BaHME K/IMEHTOM 3/1EKTPOHHOrO CpeacTBa nsartexa, ecnm oT
BaHka Poccuu nonydeHa nHdopmaums, coaepxawasaca B 6ase gaHHbIX O Cly4dasx U nonbiTKax
OCYLLECTBEHNS TMepeBOAOB [AeHEeXHbIX cpeacTB 6e3 [o6poBONLHONO cCorjacus  KIMeHTa,
KOTOpas COAEPXWUT CBeAeHusl, OTHocsawwmecs K KaneHty u (uan) ero aneKTpOHHOMY CpeacTBYy
nnatexa, B TOM 4ucne ceBeaeHuss denepanbHOro opraHa WMCNOJHUTENbHOW Bnactu B cdepe
BHYTPEHHUX [Aesl O COBEepLIeHHbIX MPOTMBOMPABHbIX AEACTBUAX HA NEepuos HaXoXAeHUs
YKasaHHbIX cBeaeHuMn B 6ase AaHHbIX O CAy4vasxX M MOMNbITKax OCYLEeCTB/EeHWS NepeBoaoB
AeHeXHbIX cpeacTts 6e3 4o6poBOSIBHOIO Coriacus KaneHTa.

5.1.10. HesamepgnutenoHo yBeAOMWUTb KnneHTa o0 MPUMOCTAHOBAEHUU  WUCMONb30BaHMUS
3/IeKTPOHHOro cpeacTBa njaTexa, a Takxe o npase KnneHTa nogaTb 3asiBfieHne B baHk Poccun,
B TOM uucne yepe3d baHk, 06 UCKIIOYEHUM CBeAEHWUN, OTHOcAWMXca K KnneHty m (mnn) ero
3/IEKTPOHHOMY CpeACTBY nJjiatexa, B TOM u4ucie cBeaeHun deaepanbHOro opraHa
UCNONMHUTENbHON BNactTu B cdepe BHYTPEHHMX Jen O COBepLEeHHbIX MPOTMBOMpPABHbIX
AeNCTBMAX, n3 6a3bl AaHHbIX O C/lydasiX W MOMbITKaxX OCYLLECTBJ/IEHMS MepeBOAOB AEHEXHbIX
cpeacts 6e3 A06pOBOSILHOIO COMlacuMsa KaMeHTa, MNocne MNpPUMOCTaHOBIEHUS WCMNO/b30BaHUS
KnneHToM 31eKTPOHHOIro cpeacTBa nnartexa B cfydasx, npeaycMoTpeHHbix n.n. 5.1.9., 5.3.11.
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O6wmnx ycnosuii, B nopsake, ycTaHoBneHHOM n. 5.1.7. O6wmnx ycnosun.

5.1.11. B cnyyae nonydeHus nudopmaumm 06 UCKIIOYEHNN CBEAEHUN, OTHOCAWMXCS K KnneHTy
n (UNn) ero 31eKTPOHHOMY CpeacTBY nnartexa, u3 6asbl AaHHbIX O CAy4yasX M MonbiTKax
OCYLLECTBNEHNS TMepeBOAOB [AeHEeXHbIX cpeacTB 6e3 no6poBONbLHONO cCorfacus  KIMeHTa,
He3amMeaInTeNlbHO BO306HOBUTb MCNOAb30BaHUe KAMEHTOM 3/1eKTPOHHOIO CpeacTBa njaTtexa u
He3aMeanTeNnbHO YyBeAOMUTb KnrMeHTa 0 BO3MOXHOCTU MCMNO/1b30BaHUS 3/IEKTPOHHOIO CpeacTBa
nnartexa npu  OTCYTCTBMM  MHbIX OCHOBaHWN AN9 MNPUMOCTAaHOB/EHUS  WCNO/b30BaHUSA
3N1IEKTPOHHOro cpeacrtea nnatexa KnuveHTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckom
®depepaumn UM OroBOpPOM.

5.2. KnueHTt 065s13yercsa:

5.2.1. OnnaumBatb ycnyru baHka, npepoctaBnsieMble B pamkax [orosopa KBO (Jdorosopa
ycnyru), B nopsake M CpoKW, yCTaHOBfieHHble Tapudamm baHka, CBOEBPEMEHHO M B MOJSIHOM
ob6béme.

5.2.2. MNpepocTtaBnatb B baHk B cooTBeTCTBMM C TpeboBaHUSMN 3aKOHOAATENbCTBA Poccuiickon
Q®epepaumnn, BbaHKOBCKMX MpaBua M HacToAawmx O6WKnx yCnoBUMM AOCTOBEPHbIE CBeAeHUs
(AOKYMeHTbI), B TOM uucne ans 3aknaodeHms Jorosopa KBO (Jdorosopa ycnyru), o6bHoBAEHUS
naeHTUMKaALMOHHBbIX CBEAEHUN, NpoBeaeHns onepaumnin no Cyéry.

5.2.3. lNonyuatb B bBaHke n npeactaBnsatb B baHk PacropsiXkeHus WM MHble AOKYMEHTbl Ha
byMaxXHOM HocuTene TONbKO 4epe3 7w, MNOJHOMOYMS KOTOPbIX MoATBepXAeHbl baHky
Haanexawmm obpasom (YNoAHOMO4YEHHble nuua, npeactasuTenn KnuveHTta, BKAYas v,
OENCTBYOWMX HA OCHOBAHMKN HagsexawmMm obpa3oM ohOpMNEHHON AOBEPEHHOCTU), @ B C/iyyae
NCNONb30BaHUA  3NEKTPOHHOro  AoKyMeHToobopoTa: no Cucteme [OBO, B nopsake,
npeaycMoTpeHHoOM HactosawuMmn O6wumu ycnosusamm (Mpunoxenme N° 2 k O6wum ycnosusm)/
no Pe3epBHbIM KaHanaMm CBA3KU, B Nopsake, NpeayCMOTPEHHOM pasgenioM 8 HacTtoawmx O6uwmx
ycnosuin. MNMpu npenocrtaBneHnn oTAeNbHbIX BUAOB 6BaHKOBCKMX NpoayKToB (ycnyr) B ciy4asx,
npeaycMoTpeHHbiX BbaHkoM, aAns obMeHa 3NeKTPOHHbIMW AOKyMeHTamMu (CBeAeHusAMU), He
CBSI3aHHbIMM C npoBeaeHneMm onepaumini no CuetaMm, MOryT ObiTb WCNONb30BaHbl WHbIE
YpanéHHble KaHanbl obcnyxmBaHma Ha CalTe baHka, a Takxe TenedoHHble obpaweHus B
KOHTaKTHbIN LeHTp baHka npu ycnosum npoeeaeHUs ycnewHon ayteHtudukaummn KnmenTta.
5.2.4. lNpepocTtaBnaTb B baHK, B TOM 4yucae nMo ero 3anpocy:

1) B cpok He nosgHee 10 (pecatm) paboumx AHen, crenywWMX 3a AHEM BCTYMJIEHMS B
3aKOHHYK CUAY TakuX W3MEHEeHWI, [OOKYMeHTbl, MOoATBepXAalliMe W3MeHeHne paHee
npenocTaBNeHHbIX CBEAEHMI, BKJ/lOYasi, HO HE OrpaHMuMBasiCb, B 4acTWU: yuypeauTesbHbIX
OOKYMEHTOB, B TOM 4uC/ie B CBSA3M CO CMEHOM HaMMeHOBaHWs, OpraHM3aunOHHO-NPaBOBOW
¢dopMbl; OpraHoB YyMnpaBfeHUs PUANYECKOro /uua; aApeca MeCcTOHaxoXaeHus wu/wnn
NOYTOBOro agpeca; HOMepoB KOHTaKTHbIX TenedoHoB WM dakcoB; nedyatn; wuHdbopmauum o
NNLEH3UAX Ha NpaBO OCYLLEeCTBAEHUS AeATEebHOCTU, NoAnexalwen NULEH3MPOBaHUIO, a TaKxe
nHdopmuposatb baHk 0 Havane npoueayp peopraHusaumu, 6aHKpoOTCTBa, JIMKBUAALMMK
(NpekpalleHns gesaTenbHOCTH);

2) cBeAeHus U OOKYMEHTbl, NpeaycMoTpeHHble TpeboBaHnammn degepanbHoro 3akoHa N2 115-
®3 n baHKOBCKMX NpaBui, pa3paboTaHHbIX C Lenblo ucnonHeHns deaepanbHoro 3akoHa N°
115-®3, Bknoyasa: ngeHTudmKaumMoHHble ceegenuns (B TOM 4ucie npu obHoBneHun) o KnunenTe,
ero npeacrasutTenax, Bbirogonpuobpetatensax, ydpeautensax (ydactHukax), 6eHeduumapHbix
BNnagenbuax; ceeneHus (AOKYMeHTbl), noaTBepxaatouwme puHaHCOBOE NOJSIOXEHNE, XapaKTep U
uenm GUHAHCOBO-XO3SNCTBEHHOW AesATeNbHOCTU, AEN0BOW penyTaumm KrnueHTa; AOKYMEHTHI
(cBepeHnst) B OTHOWEHMM npoBoAMMOM KrMeHTOM onepauun, WCTOYHMKA MNOCTYMUBLUMX
OEHEXHbIX CpeacTs;

3) B c/lyyae coBepuleHus onepauun, B pesynbTaTte KoTopon Beirogonpunobpertatenem siBnsieTcs
Tpetbe nnuo (B 4YaCTHOCTM Ha OCHOBAHMKM areHTCKOro JAOoroBopa, [AOroBopa Mnopy4eHus,
KOMUCCUU, AOBEPUTESIBHOro YynpaBnieHusl) NMUCbMeHHO coobuwmTb 06 3TOM (dakTe B baHk B
TeyeHue 5 (natn) paboumx gHEN C MOMeEHTa COBeplleHUSA Takok onepaumm (n1mMbo no 3anpocy
baHka B CpPOKW, YyKasaHHble B 3anpoce) W npegoctaButb baHKky cBegeHus o
Boirogonpuobperatene B COOTBETCTBUM C TpeboBaHMAMM HOPMATMBHbLIX MPaBOBbIX akToB baHka
Poccnmn no ytBepxaéHHol baHkom dopme (AHKETa Bbirogonpuobpertatens);

4) B CPOKMW, YCTaHOB/EHHble B 3anpoce baHka, npeaoctaBuTb MHMOPMaUNIO, MOATBEPXKAEHHYIO
OOKyMeHTaMu, naeHtuduumpytowyo KaneHta B KayecTBe MHOCTPAHHOrO Hasoronsatenblimka,
a Takxe cornacue (oTkasa OT nNpeaocTaB/eHMs cornacusi) Ha nepegady wuHdopMaumu B
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WHOCTPaHHbI HaNoroBbin Oprax.

5.2.4.1. HenpeacrasneHne no 3anpocy baHka AOKYMeHTOB (CBeAeHuin), B NOpPsSIAKE U B CPOKMH,
onpenenéHHble baHKOM, cuMTaeTcs CyLleCcTBEHHbIM HapylweHueM KnneHTom ycrnosui [orosopa
KBO;

5.2.4.2. baHK He HeCET OTBETCTBEHHOCTM 3a BO3MOXHble OTpuuaTesbHble MOCNeaACTBUS,
CBsI3aHHble C HernpeacTtaBseHMeM (HeCBOEBpPEMEHHbIM  npegocTaBfieHneM)  KnneHTom
OOKYMEHTOB, MOMMEHOBaHHbIX B M. 5.2.4. O6wmnx ycnosun;

5.2.4.3. [JOKYMeHTbl U CBeAEHUS, yKa3aHHble B NyHKTe 5.2.4. O6wunx ycnosmin Moryt 6biTb
npepoctasneHbl KnveHToM cregyowmmm cnocobamu:

1) Ha 6yMaxHOM HocuTene C yyétom TpeboBaHuMM K ODOPMIEHUID, YKasaHHbIM B [lepeuyHe
OOKYMEHTOB;

2) B 2/1eKTPOHHOM Buae (ckaH-konmu) nocpeactsoM Cucrembl 16O ¢ npumeHeHueM DI KnneHTta
(YnonHoMo4YeHHbIX nuu, KnneHTta), npu 3ToM baHk Bnpase 3aTtpeboBaTb OpUrnMHasibl JOKYMEHTOB
WIN NxX Hagnexawmm obpasomM 3aBepeHHbIE KOMnUK.

5.2.5. MpepocTtaButb baHKy aoctoBepHylo MHGOpMaumio ana ceasm ¢ KnuneHtom (nNo4ytosble U
3MIEKTPOHHbIE ajpeca, aapec MecTa HaxoxAeHwus, TenedoHbl), a B Ciy4yae eé W3MEeHeHus
He3aMen/INTeNIbHO MpeaocTaBuTb OOHOBNEHHY WHMopMauuto. 0O6s3aHHOCTb baHka no
HanpasneHunio KnneHTy yBeAOMAEHWW, NpeAyCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuinckoi
Qepepaumn M HactoAwmMMn O6WMMU YCIIOBUSIMWU, CUUTAETCH WCMNOSHEHHOW MpW HamnpasieHumn
yBEeAOM/IEHUN B COOTBETCTBUM C uMetowenca y baHka KoHTakTHOW uHdopmaunen KnneHTa.
5.2.6. Cobnogate TpeboBaHusa ®egepanbHoro 3akoHa N¢ 152-®3 ot 27.07.2006 r. «O
nepcoHanbHbIX AaHHbIX» (Aanee — 3akoH N? 152-®3) B OTHOWEHUM NKL, YbW NEepCOoHasbHbie
AaHHble npegocTaBnsiTca KnneHTom B baHK € Uenblo 3ak/Jl4vYeHUs U/MAM  UCNOSTHEHUS
Jorosopa KBO.

Yka3sbiBasg B odopmnasieMbix B pamkax Jorosopa KBO gokyMeHTax cBefeHuMs 0 (pU3NYecKkux
nuuax, KnneHT nopydaeTt baHKy, ocyllecTBnsaTb 06paboTKy npenocTaB/ieHHbIX MepCOHasnbHbIX
OaHHbIX  YMNOJIHOMOYeHHbIX vy KnumeHta (npeactaButenen, Bbirogonpuobpertartenen,
beHednuUMapHbIX BragenbLeB):

- B uensax ucnonHeHnsa dorosopa KBO,

- NepeyeHb NepcoHassbHbIX AAaHHbIX, 06paboTKy KOTOpbIX KnneHT nopydaeTt baHKy, ycTaHOBNEH
Mpunoxennem 1 k TMonoxeHuto baHka Poccum ot 15 okTabpa 2015 r. N2 499-N1 «06
naeHTMdmKaumm  KpeauTHbIMU  OpraHusaumsMuM  KJIAWEHTOB, NpeAacTaBUTENen  KIMeHTa,
Bbirogonpuobpertatenenn un 6eHedunumapHbix BragenbueB B Uensx MNpPOTUBOAENCTBUS
neranusaumm (OTMbIBAHMIO) AOXOAOB, MOJSIYYEHHbIX MPECTYMHbIM NYTEM, U (UHAHCMPOBAHUIO
TeppopusMa»,

- nepeyeHb gencteun (onepaumin) C  NepcoHanbHbIMM  AAHHBLIMKM  YMOJHOMOYEHHbIX
npeacraButenen KnuneHta, KoTopble coBeplatoTcs baHkom — noboe gencreme (onepauus) mam
COBOKYMHOCTb  AeNcTBun  (onepauun), CcoBepuwaeMblXx C  WUCMOSb30BaHMEM  CpeacTB
aBToOMaTu3aumm mnm 6e3 MCnonb3oBaHUS TakMX CPeacTB C NepCoOHanbHbIMWU AAHHbIMU, BKJO4Yas
cbop, 3anucb, cCucTemMaTusauulo, HaKOMNEeHMe, XpaHeHue, yTo4yHeHne (obHoBNAEHME,
U3MEeHeHne), u3BfieyeHne, UCNonb3OBaHME, nepegadvy (npeaocrasneHue, AOCTYyNn nuuam, C
KOTOpbiMW Yy BaHKa 3ak/4eHbl COOTBETCTBYIOLWME AOroBOpbl B LeNsx McnosHeHus [orosopa
KBO (forosopa ycnyru)), obesnnumBaHme, 650KkMpoBaHue, ygaseHue, YHUUYTOXEHME
nepcoHanbHbIX AaHHbIX.

Mpn o6paboTke ykazaHHbIX NepCcoHasbHbIX AaHHbIX baHk 06a3aH:

- cobnoagate KOHMOUAEHUMaNbHOCTb MepCOHasnbHbIX AaHHbIX, TpeboBaHWA, nNpeayCMOTPEHHble
yacTtbto 5 ctatbu 18 n cTtaTtbén 18.1 3akoHa N2 152-93;

- no 3anpocy KnuneHTa npenoctaBnaTb AOKYMEHTbl M MHYH MHMOpPMauUuio, noaTBepxaatouime
npuHATME Mep W cobnwgeHne B Uenax WUCNoSHeHus nopydenns Knunenta o6pabotku
nepcoHanbHbIX AaHHbIX;

- obecneumBaTb 6€30MacHOCTb NEpPCOHaNbHbIX AaHHbIX NpyU nx obpaboTke;

- cobnogaTtb TpeboBaHus K 3awwmnte obpabaTbiBaeMbiX MEpCOHaNbHbIX AaHHbIX B COOTBETCTBUMU
Co cTaTtbén 19 3akoHa N¢ 152-®3, B TOM uucne yseaoMnate KnameHTa o cnydasx,
npeaycMoTpeHHbIX YacTblo 3.1 ctaTbu 21 3akoHa N2 152-03.

Mpn 3TOM KNMeHT HeCéT OTBETCTBEHHOCTb 3@ NOCNeACTBUA HapyleHuns TpeboBaHUs noayyeHus
cornacma Ha o06paboTky (Bkawouyass nepepsadvy baHky) KnveHTOM M BaHKOM nepcoHasnbHbIX
OaHHbIX dU3MYECKMX NnL, yKasaHHbIX KiMeHTOM B COOTBETCTBYHOLWMX AOKYMEHTaX, a Takxe
3aBepsieT, 4To cornacme Ha 06paboTKy mMepcoHasnbHbIX AaHHbIX YKa3aHHbIX (GU3MYECKUX NuL,
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Nosy4YeHo B COOTBETCTBUM C TpeboBaHMsMKU 3akoHa N2 152-03.

5.2.7. B cnyyae yTpaTbl 3/1IEKTPOHHOIo CpeacTBa mnjatexa wu (uam) ero mcnosnb3oBaHus 6e3
nobpoBonbHOro cornacmsa KnueHTa HanpaBuTb COOTBETCTBYHOLlee YyBeaoMmsieHMe baHky B
npeaycmotpeHHon [orosopom KBO d¢opme HesameanutenbHO nocsie obHapyXeHus dakTa
yTpaTbl 3NEKTPOHHOro cpeacTsa mjatexa u (uau) ero ucnosb3oBaHus 6e3 fo06pOBOSIBHOMO
cornacumsa  KaneHTa, HO He no3gHee [Hs, cheaywuwero 3a gHem nonydeHus ot baHka
yBeAOMJIEHMS O COBEPLUEHHOW onepauuu.

5.2.8. He HanpaBnatb B baHk 3aaBneHuns/ pacnopsixeHuns/ obpaweHnsa nnmbo He oCyLWecTBsATb
WHble BMAbl B3auMoaencremss C baHKOM C AOMEHHbIX MMEH WM OTAENbHO 3aAaHHbIX afapecoB
3NIEKTPOHHOM nMouTbl, a Takxke IP-agpecoB, CTpaHOM MNPOUCXOXAEHUS KOTOPbIX SBASIOTCSA
Heapy»XecTBeHHble Poccuiickon depepaumm rocygapcrsa (nepeyvyeHb MHOCTPAHHbLIX FOCYAapcTB
N  TEeppuTOpui, COBeplIaWMX B OTHOWeHuMn Poccuitickonn depepaumn, POCCUNCKUX
opuanyecknx  amu n duUsnYeckux vl HeapyXXeCTBEHHble  AeNCTBUS  YTBEpPXAEH
pacrnopsixeHueM lNpaButenbctBa Poccuiickon ®eanepaummn ot 5 mapta 2022 r. N2 430-p)

5.3. baHk Bnpase:

5.3.1. 3anpawwuBatb W nonyyatb OT KnneHta HeobxoauMmble [OKYMEHTbl (CBeaeHus),
CBSI3aHHble, BKJ/lOYas, HO He oOrpaHuMuYmBascb: C uaeHTudukaumen KnmneHta (ero
npeacraBuTenen), YycTaHOBEeHMEM U uaeHTudukaumen 6eHedunumapHbix BRagenbLeEB,
Bblrogonpuobpertartenen, a Takxe coBepweHueMm onepaumn no Cuéty; C coBeplieHneM
KnueHTOM BanoTHbIX oOMepaunin u BbiMNONHeHMEM bBbaHkoM dyHKUMI areHTa BastlOTHOMO
KOHTPOJNSi, B COOTBETCTBMM C TpeboBaHMSMM AENCTBYHOLLEro 3akoHogaTenbCTBa Poccuimnckon
®denepaumnun, B ToM yncne deanepanbHoro 3akoHa N? 115-03, baHKOBCKMX NpaBua N HACTOSILLUNX
O6wmx ycnosuii.

5.3.2. lpoBepsaTb cBeAEHUA N AOKYMEHTbl, npenocrtaBfieHHble KAMeHTOM Mpu 3aKlUYeHUn um
ncnonHeHun Adorosopa KBO ([orosopa ycnyru), B TOM 4yucCrie nepeduncrieHHble B nyHkTe 5.3.1.
HacToawmx O6LWKMX YCNOBUN.

5.3.3. B 04HOCTOPOHHEM NOpPSAKE BHOCUTb M3MEHEHUs B HacToswme Obwne ycrioBums, Bka4as
Ycnosusi npepoctaBneHus ycnyru, Tapudbl baHka, a Takxe u3MeHATb TapudHble nnaHbl
KnneHtam.

5.3.4. B no60i1 MOMEHT MO COBCTBEHHOMY YCMOTPEHMIO OMpenensTb U U3MEHSATb MepeyeHb
6aHKOBCKUX onepaunin n pyHKUNIA, KOTOPble MOryT OCyLLecTBAATbCA KnneHtom no ero Cyetam B
baHke yepe3 YaanéHHble KaHanbl 06CyXXnBaHuS.

5.3.5. YcrtaHaenuBaTb JIMMUTbl Ha COBEpPLUEHME onepauuni, a TaKXe peanun3oBbiBaTb WHble
MexXaHW3Mbl, CHWXawowme puckm baHka n KnueHTa. JIMMWUTbI, B Criydae WX YCTaHOBEHUS,
oTpaxatTcs B Tapudax baHka.

5.3.6. OcywecTtBnaTb nepegadyy MHOCTPAHHOMY HaJlIoroBOMy opraHy U (MnuM) WMHOCTPaHHbIM
HaNoOroBbIM areHTam, YMOJHOMOYEHHbIM WMHOCTPaHHbIM HAJIOrOBbIM OPraHoM Ha yaepXaHue
MHOCTPaHHbLIX Hasnoros m cbopoB (Aasnee — MHOCTPaHHbIN HaNoOroBbi OpraH), WHdopMauun
TONIbKO MNpW nonydeHun OT KnmeHTa — MHOCTPAHHOrO HajnoronaaTenbliMKa corsiacums Ha
nepegavy mHdopMaumm B WMHOCTPAHHbLIA HaNOroOBbIA OpraH M npu cobntogeHnn TpeboBaHUi
3aKkoHogaTenbcTBa Poccuinckon degepaumu.

5.3.7. OtkasaTtb KnueHTty B npmnéme PacnopsixeHun n/mnm coseplieHmMn onepaunii no CYéTy B
c/lyyasx, YCTaHOBJIEHHbIX [AeNCTBYIOLWNMM 3akoHodaTenbCTBOM Poccuinickon ®deaepaunn un
BaHKOBCKMMM MpaBwuiaMM, BK/KOYas Caydanm HapyweHuss TpeboBaHuii no odopMIeHUto
pacnopsiXxeHuit, a Takxe npu HecobnoageHnn KnueHtom ycnosuii Jorosopa KBO ([Jorosopa
ycnayrn).

5.3.8. OtkasaTtb KnuveHTy B coBepLUEHUN onepaumin Mo CNUCaHUIO AEHEXHbIX cpeacTs co CuéTta
U/VNN 3a4YNCNEHUNI0 AEeHEeXHbIX cpeacTB Ha CUéT B cny4dasax, yCTaHoOB/ieHHbIX deaepasbHbIM
3akoHoM N°? 115-®3, B TOM uucne ecnn y baHka BO3HMKAKT MNOAO3PEHUS, 4YTO oOrnepauus
coBepllaeTcsa B Lensax neranvsaumm (OTMbIBaHWS) AOXOAOB, MOJIYYEHHbIX MPECTYMHbIM NYTEM,
nnn bMHaHCMPOBaHUS Teppopu3Ma.

5.3.9. MpMoCTaHOBUTbL YAaCTUYHO WM MOJSIHOCTbIO MCNONHeHMe obs3aTenscTs no Jorosopy KBO
(B T.4. MO BO3BpaTy AEHEXHbIX CpeacTB), obcnyxuBaHme KnneHta n/mam BBeCTU OrpaHMYeHus
Ha npoBeAeHMe BCeX WKW oTAenbHbiXx Onepauui, B ciydyae oTcyTCTBUS Yy BaHka o06beKTUBHOM
BO3MOXHOCTM WCNOAHUTL 0653aTenbCTBO NO MepeBoAy CpPeAcTB M/MNuM BblAade HanM4dHbIX
cpeacte  KnmeHTy B CBA3WM  C  OrpaHMYyeHusaMM, BBEAEHHBIMW  W/WAN  UCNOSIHAEMbIMMN
WHOCTPaHHbIMKM MocpeAHMKamMun B nepesoge w/umnn 6aHKamMu-KoppecnoHAeHTaMu KakK B
OoTHoweHnn baHka, Tak U B OTHOWweHun 6aHKoBCKOM ((UHAHCOBOW) cucTeMbl P®, a Takxe B
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CBS3M C BBEAEHHbIMW MepaMn U/ OrpaHUYEHUsIMM B OTHOWEHMM bBaHKka CO CTOPOHbI
KOMMEeTEeHTHbIX opraHos PO - [0 OKOHYaHWMA [OENCTBUA YKasaHHbIX Bble Mep Wu/vam
orpaHU4YeHun.

06 ykasaHHbIX Mepax u/mnu orpaHumdeHmax baHk npeaBapuTenbHo yBegomnseT KnueHTa
Mo6bIM M3 yKasaHHbIX crnocoboB - ¢ ncnosnblosaHuem Cucrembl JBO/Ha Calite baHka He MeHee
yeM 3a 3 (Tpu) paboumnx gHA A0 NPUMEHEHMUS YKa3aHHbIX Bbille MEP WKW OrpaHUYeHuni.

5.3.10. 3anpocutb y KnmneHta mHdopmMaumio, YTO NEpeBOA LEHEXHbIX CPeACTB He sBNseTcs
nepeBoAoOM JAeHeXHbIx cpeacTtB 6e3 AobpoBOSIBHOIO corjiacus KaneHTta, u (Man) HanpasuTb
KJIMEHTY MHpopMauuno 0 HeobXxoAMMOCTM COBEPLUNTL NMOBTOPHYIO Onepaunto cnocoboM, KOTOpbI
npegycmotpeH n. 5.4.5. Ycnosuin KBO, npu npepoctaBneHmn KnameHTy wHdopMmaunm B
cooTtBeTcTBMM c N. 5.1.7. Ycnosuin KBO.

5.3.11. B cnyyae ecnun baHk nonyumn ot BaHka Poccmu nHdbopmaumio, cogepxaulyrca B 6ase
OAHHbIX O C/lyyasax W NOMbITKax OCYLeCTBAEHUS MNepeBOAOB [AEHeXHbIX cpeacts 6e3
nobpoBonbHOro cornacus KnueHTta, KOTopasi COAEPXWUT CBeAeHUsi, OTHocsWwmecs K KaneHTy u
(Munn) ero 3sneKTPOHHOMY CpeAcTBY nMJaTexa, MPUOCTAaHOBUTb McCNonb3oBaHMe KrMeHTOM
3/IEeKTPOHHOro cpeacTtBa niaatexa nytem 6nokmpoBku goctyna KnueHta B Cuctemy OBO Ha
nepnoa HaxoXAeHus CBeAeHWN, OTHOCALWMXCS K TakoMy KnueHTy u (unm) ero aneKTpoHHOMY
cpeacTtsy nnatexa, B 6a3e paHHbIX O ClydasXx WM NOMbITKAX OCYLLECTB/EHUS MepeBoaoB
OEHeXHbIX cpeacTB 6e3 obpoBONBLHOIO Cornacms KameHTa.

5.4. KnueHT Bnpase:

5.4.1. B nmobolii MOMeEHT oOTKasaTbCsa OT WCNOAHEeHUs HacTtoawmx O6wmx ycrosun,
npeaBapuTenbHO MoracuMB BCKO UMewwylocs rnepes baHKOM  3af0/KEHHOCTb, a Takxe
nctpeboBas BCe AeHeXHble cpeacTBa U 3akpblB Bce CyeTa, OTKpbITbie u/nnm obcnyxuneatowmecs
B cooTBeTCcTBMK C O6bwmnmm ycnosuamm. PactopxeHune Jorosopa KBO no mHuumatmee KnueHTa
ocyuwectenseTcs baHKOM Ha OCHOBaHMKM COOTBETCTBYHOLWErO NMUCbMEHHOIO 3asB/IeHNS.

5.4.2. TpeboBaTtb OT baHka Haanexawero n CBOEBPEMEHHOIO UCMOSIHEHUSA CBOMX 06a3aTeNnbCTB
B paMKax BO3HUKLUMX MPaBOOTHOLLUEHWUIA.

5.4.3. lMepeiiTn Ha apyroii TapudHbIA NaH Ha OCHOBaHWM COOTBETCTBYHOLWEro 3asBieHusa!d B
nopsaake, npeaycMmoTtpeHHoM lorosopom KBO.

5.4.4. YCTaHOBUTb OrpaHUWYeHUA/NMMUTbBI  Ha OCYyLleCTB/IeHMEe pacxOAHbIX onepauun,
coBepuwaeMbix C ucnosb3oBaHneMm Cucrtembl A0 u/mnn Pe3epBHbIX KaHaN0B CBSA3W B paMKax
YCT@HOBNIEHHbIX BaHKOM KpuTepumeB yKasaHHbIX OrpaHuyeHuit (MakCMManbHOW CyMMbl OAHOM
onepauumn, onepauuii 3a onpeaenéHHbln nepuoa, onpeaenéHHbiX BUAOB onepauuin, HO He Bbllwe
YCTAHOBNEHHbIX BaHKOM  OrpaHuW4yeHuMin/AMMUTOB B  CNy4yae, ecinm  COOTBETCTBYHOLME
OrpaHM4YeHns/NMMUTbl  yCTaHoBJSieHbl BaHKOM) Ha OCHOBaHMW 3aaBfieHMs Mo  ¢opMe,
yCTaHOB/1IEHHOM BaHKOM:

a) npu obpaweHun B OTaenenme baHka;

6) c ncnonb3soBaHmeM CuctemMbl AUCTaHUMOHHOIo 6aHKkoBCKOro obcnyxusanusa (Cmuctembl AB0O) -
NyTéM HanpaBNeHUsa B 3/IEKTPOHHOM BuAe 3aaBneHnsa nnbo ckaH-obpa3sa 3asasneHuns Knunenra.
KnneHT n baHK npu3HatoT, 4TO 3asBreHne KnueHTta, odopMaeHHOe B COOTBETCTBMM C M. 1.6
Mpunoxenna N2 2 k O6WMM yCNOBUSIM, PaBHO3HA4YHO 3asBAeHMIO Ha 6yMaxxHOM HocuTesne,
NOANMCAaHHOMY COHBCTBEHHOPYYHO YNOJHOMOYEHHbIM NLOM KnneHTa.

YcTaHoBNeHHble KMEHTOM OrpaHMYeHns/NMMnTbl Ha OCyLLeCTBJ/IeHMe onepauuin NpUMEHSITCS
He no3aHee BTOpPOro paboyero gHA C MOMeHTa nonydyeHus baHkom 3asBneHus KnueHTa, He
jonyckawulero pasHoudteHuii. Ctatyc ncnosHeHus 3assreHus baHkoMm oTpaxaetca B Cucreme
AOBO0.

5.4.5. KnueHT BnpaBe nMoOATBEpAUTb pacropsiXXeHue, npuocTtaHossieHHoe baHkoMm B
cootBeTCcTBMM € n. 5.1.6. Ycnosun KBO, He no3gHee OAHOro [AHS, Creaylowero 3a AHEM
NPMOCTAHOB/IEHNA MNpMeMa K MUCMOJSIHEHMIO cCreaylowmmm cnocobamm: no TenedoHy B
KoHTakTHbIN LleHTp ¢ npeaBapuTenbHON ayTeHTUdUKaumen, nmbo B oTBeT Ha obpalwleHne baHka
Mo 3N1EKTPOHHOM mnouTe unm no Cucteme ABO, vnm B cnydyae oTka3a baHka B coBeplueHUU
KnneHTOM nepeBoAa [AEHEXHbIX CpeacTB C WMCNOMb30BaHMEM cepBuca ObICTPbIX MnaTexen
naaTtexHom cuctembl baHka Poccmun coBepluMTb MOBTOPHYIO OMepaunto, coaepiKallyto Te xXe
peKkBu3nTbl nony4datens (nnaTtenblwimMka) M Ty Xe CyMMy nepeBoja (Janee - MoBTOpHas
onepauus), TeM e cnocoboM, KakmMM COoBepLUIeHa NepBoHa4YanbHas onepaums.

18 dopma 3.3 Anbboma dopm
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6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCcyT OTBETCTBEHHOCTb 3a Hagfexalee MWCrnosiHeHMe cBoumx obsasaHHocTen,
npeaycMoTpeHHbix O6wmMn ycnosmsmm (YCIOBUSIMM OKasaHUS YyCyrm) B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuimnckon degepaunm.

6.2. baHK He Hec&T OoTBeTCTBEHHOCTM 3a cbou B pabote nouTbl, NHTepHeTa, ceTel CBA3MN,
BO3HUKLUME MO He 3aBUCAWMM OT BaHka npuymHam u nosnékwne 3a cobol HecBOeBpeEMEHHOe
nonyyeHme wnm HenonydeHne KnneHtom yBegomneHun (uHdopmauum) baHka, BKoyas
Bbinnckn no Cyetam (B cnyyae HanpaBieHUs B 3/IEKTPOHHOM BMAE, MOYTOBbIM OTNpaBieHNEM).
BaHKk He HeCET OTBETCTBEHHOCTM 3@ BO3MOXHble Yb6bITKM, MPUUMHEHHbIE KnneHTy, B ciaydae,
ecnu nHdopmauma o Cuetax KnueHta, npoBeaéHHbiX KnneHToM onepaumnsax, nHas nHdbopmaums
o0 KnueHTe, HanpaBneHHas MnocpeAcTBOM He3awMWEHHbIX KaHanoB CBSA3M, B TOM 4ucie no
3/1IEKTPOHHOMN NOYTE, CTaHET M3BECTHOW TPETbUM AMLaM.

6.3. baHk 0cB06OXAaeTCsq OT MMYLLECTBEHHOM OTBETCTBEHHOCTU B Cllyvyae TeXHU4YecKunx cboes
(oTKNOYEeHMe/NoBpeXAeHNe 3/eKTPONUTaHMs UM ceTen cBsA3M, 6asbl pAaHHbiX baHka,
TexHn4yeckne cbon B MIATEXHbIX CUCTEMAX), @ TakKXe B MHbIX CUTYyauMUsX, HaxXOASLWMXCA BHe
chepbl kKoOHTpons baHka, noBnékwmx 3a cobon HeBbINoNHeHNe baHkoM ycnoBuii Jorosopa KBO
n/vnn Jorosopa ycnyru, 3aknto4éHHbIX B COOTBETCTBMN C HacToAawmMmMm O6WmMMmM yCnoBmsamMu.
6.4. baHKk He HeC&T OTBETCTBEHHOCTM 3a OTKa3 OT NMpuéMa MM HEeucCnosiHeHMe PacnopsxeHui
KnueHTa n cBfA3aHHble C 3TUM YO6bITKM KnneHTa B ciaydasx, NpeaycMOTpeHHbiXx n. 5.3.7
HacTosAwmx O6wmx ycnosui.

6.5. baHK He HeC&T OTBETCTBEHHOCTU 3a ybbITKM, NPUYNHEHHbIE KNNEeHTY Mnu TpeTbMM nuuam,
ecnu 3T yb6bITKNM BO3HUKNM BCNeacTBue npegoctaBneHns KnueHtom B BaHK HepocToBepHOM
nHdOopMaLUnM NNM HECBOEBPEMEHHOIO MHGMOPMMpPOBaHUA BaHka 06 M3MEHEeHUAX B AOKYMeHTax,
npepoctaBneHHbix KnueHtoMm B bBaHk paHee, B TOM uucie 06 W3MEHeHMW coCTaBa /ul,
YMNOMHOMOYEHHbIX pacnopskatbca CU&TOM, nMpoANEHMM WM OKOHYAHMWM  MOJIHOMOYUN
YMOSIHOMOYEHHbIX pacnops»xaTbcss CYUETOM nuu.

6.6. baHk He HeCET OTBETCTBEHHOCTM 3a HEMUCMOJSIHEHME WM HeHajsiexallee WCMNoJSIHEHue
cBomx obszatenscte no [forosopy KBO B cnyyae, ecnM  rocydapCTBEHHbIMU UMK
MyHUUMNanbHbIMM opraHamMu Poccuitckon degepaunn mam apyrmx rocygapcrs, baHkom Poccum
WAW  UeHTpanbHbIMM  (HauMOHanbHbiMKM) 6GaHkaMuM  ApPYyrux roCyAapcTs  MNpUHUMAlOTCS,
Ny6ANKYIOTCS WUAN BHOCATCS M3MEHEHUS B TOJIKOBAHWE MNU NPUMEHEHMEe Kakmx-1nmbo 3aKOHOB
WIN HOPMaTUBHbIX aKTOB, B pe3yfibTaTe KOTOpbIX uUcrnonHeHne BaHkoM cBoux o06a3aTtenbCcTB
CTAHOBUTCHA HE3AaKOHHbIM MW HENPaBOMEPHbLIM.

6.7. baHk He HecéT OTBETCTBEHHOCTM 3a HEeCBOEBpPEMEHHOEe ucnosiHeHne PacnopsixeHun
KnnenHta no Cuertam, ob6cnyxuBawwmmcss B COOTBeTCTBMM C O6WMMKM  yCNnOBUAMMK, €Cnu
onepaunm no KOppecnoHAEeHTCKOMY C4YéTy BbaHka He oCcyLlecTBAATCA WU UX WCNOJIHEHue
3aJepXxunBaeTca B pesynbraTe gencreuin (6esgencrteus) baHka Poccmum, ero nogpasgaeneHui,
6aHKOB-KOpPpPECNoOHAEHTOB, B T.4. MHOCTPaHHbIX 6aHKOB, NOCPeAHUKOB B NepeBoae W/WUan UHbIX
TpeTbux Nuu, obecneumBatoWnx CoBEpLLUEHME onepaunii N0 KOppPeCnoOHAEHTCKMM cyeTaMm baHka,
B TOM 4uuc/ie B CBSA3WM C BBEAEHMEM MeXAYHapOAHbIMW OpraHm3aumsaMum U/MnmM MHOCTPaHHbIMU
rocyJapcTBeHHbIMW OpraHamMu B oTHoweHun KnmneHta, eAUHONIMYHOIo UCMOSHUTENbHOO opraHa
KnueHTta, 4neHOB KOJI€rnaabHOr0 WCNOMHUTENbHOro opraHa KnuveHTa, 6eHeduumapHbiX
Bnagenbues/adpdunmpoBaHHbiX nuy KnveHTa NpuHyaAnTenbHbIX MEP U/WUAWN OFrPaHUYEHUN.

6.8. baHk He Hecé&T OTBETCTBEHHOCTM 3@ HECBOEeBpPEMEHHOEe WCMOJSIHEHWE nepenaBaeMblX
nocpeactsom Cucrtembl [AOBO PacnopsixeHun KnuveHta no Cyetam B ciydyae ob6pbiBa
anekTpuyeckux ceten, cboeB B paboTe nMpoBamaepoB M MHbIX CUTyauusx nogobHoro poaa. B
c/lyyae BO3HWKHOBEHUS NOAOOHbIX cUTyauui KnameHT MOXeT BOCMOoSib30BaTbCsi Pe3epBHbIMU
KaHanamu cBs3u unum obpatntbca B otaeneHne baHka.

6.9. baHKk He HeC&T OTBEeTCTBEHHOCTb 3a YObIiTkM, BO3HMKWKME Yy KrneHTa B CBA3U C
HencnonHeHneM/4aCTUYHbIM NCMONIHEHUEM 06s3aTenbCTB, NPUOCTaHOBNEHNEM ero
obcnyxxmBaHus B ciiydasix, NpeaycMoTpeHHbIX B N. 5.3.9 O6wmnx ycnosuin.

6.10. baHK HeCET OTBETCTBEHHOCTb B COOTBETCTBMM C JAENCTBYHOLIMM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumn nepeg KnneHToM 3a HeHagnexauwiee ucnosHeHue ero PacnopsixeHus,
ecnu baHk He obecneymn HEUM3MEHHOCTb PEKBU3UTOB PaCloOpsXXeHus, yKasaHHbIX KnveHToMm (B
TOM 4ucne B cnyyae yTouyHeHns 6aHKOM peKBU3UTOB PaCMopsiXeHus ).

6.11. baHK He HEeCET OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYHOLWMM 3aKOHOL4ATE/IbCTBOM
Poccuinckon ®depepaunmm nepea KaneHToOM 3a HeWCNOSIHEHME 3asBreHusl/pacnopsxeHus/
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obpaweHuns KnumeHta nMb0 HEBO3MOXHOCTM OCYLLECTBUTb MWHble BWUAbl B3aMMOAENCTBUS,
noctynuewmne B baHk ¢ HapyweHuem n. 5.2.8. dorosopa KBO.

6.12. KnneHT HecéT OTBETCTBEHHOCTb 3a cobntoaeHne TpeboBaHUM  AENCTBYIOLWLENO
3akoHoaaTenbcTBa Poccuiickon degepaunm B cdhepe nepcoHanbHbIX AAHHbIX GU3NYECKUX UL,
npuv npegocrtaeBneHnn baHkKy cBefeHUN (AOKYMEHTOB), COAEpXXallMX MepcoHalbHble AaHHble, B
paMKax ucrnonHenus ycnosuii [lorosopa KBO ([Jorosopa ycnyru).

6.13. lpn HacTynieHnn ob6CTOATENbCTB, ABASAWMXCA o06cToAaTenbCTBaMmM HenpeononMon
Cuibl, 3@ KOTOpble HXW OAHa M3 CTOPOH He oTBeYaeT, NMpu KOTOPbIX HET BO3MOXXHOCTU MOSIHOMO
WAM YaCTUYHOro wucrnosiHeHus nwbon mn3 CTOpoH cBoux ob6s3aTtenbctB no Jorosopy KBO
(Jorosopy ycnyru), CTOpOHbl HE HeCyT OTBETCTBEHHOCTM 3@ HeucrnonHeHue oba3aTenbCTB, a
CPOK MCMOJIHEHUS OTOABUIraeTCs COpa3MepHO BpeEMEHMU, B Te4YeHMne KOToporo 6yayT AeNCcTBOBaTb
Takue obcToaTenbCcTBa.

6.14. lMpn HacTynjeHnn ob6CToATENbCTB Henpeogonmmon cunbl CTopoHa AomxHa 6es
npoMeasieHUs U3BEeCTUTb O HUX B MUCbMEHHOM BuAae Apyryto CTopoHy. M3BelwleHne [OJSIKHO
coAepXxaTb AaHHble O XapakTepe 06CTOoATEeNbCTB, @ TaKXe OLUEHKY MX BAMSHUS Ha BO3MOXHOCTb
NCrosiHeHUs cTtopoHon obaszaTtenbcTB no Jorosopy KBO ([oroBopy ycayru) n CpoK UCMOSHEHUS
obs3aTenbCTB.

6.15. [Mo npekpaweHnn ykasaHHbIX Bbile obctosTenbcts CTOpoHa Ao/mkHa 6e3 npomeaneHus
nssectutb 06 aToM Apyryto CTOpOHY B NMMCbMEHHOM Buae. B maBelwleHnn aonxeH 6biTb yKasaH
CPpOK, B Te4yeHMe KOTOpOro npeanosiaraeTca WCNOAHUTL obs3atenbctesa no [orosopy KBO
(dorosopy ycnyru).

6.16. OTBercTBEeHHOCTb baHka nepeg KnuMeHTOM  orpaHuMuMBaeTcss  AOKYMEHTaslbHO
NOATBEPXAEHHDbIM peasibHbiM ylwepboM, BO3HMKWMM y KnveHTa B pe3ysibTaTe HernpaBOMEpHbIX
gencteun  mnn  6esgenictena  baHka, AgencTteylowero npegHaMepeHHo unam  C  rpybon
HEOCTOPOXHOCTbIO.

Hn npu kakux obcroarenoctBax baHK He HECET OTBEeTCTBEHHOCTM nepes KnueHToOM 3a
YAYLWEHHY BbIro4y, Aaxe B ciy4yae, ecsinm OH 6bla yBeAOMNEH O BO3MOXHOCTU BO3HUKHOBEHMUS
Takux ybbITKOB mnum yuepba.

6.17. KnneHT HeCET OTBETCTBEHHOCTb nepes baHKoM 3a peanbHblh ywepb, NPUUMHEHHbIN
BbaHKy B pe3ynbTaTe HapyweHus KnneHToMm ycnosuii nunu nonoxennin lorosopa KbO (Jdorosopa
yCcnyrun), 3akoHoaaTesibHbIX U(UIN) HOPMaTUBHbIX aKTOB.

6.18. B cnyuyae ecnm baHk wucnonHaetr 0683aHHOCTL MO MHAOPMUpPOBaHMIO KnuneHTa o
COBEpLIEHHOW onepauMu C UCNONb30BaHUEM 3/1eKTPOHHOrO cpeacTBa nnatexa M KaneHT He
HanpaeBmn baHKy yBegoMmneHune 06 yTpaTe 3MEeKTPOHHOro cpeacTtBa natexa u (uam) ero
ncrionb3oBaHmn 6e3 gobpososbHOro cornacusa Knuenrta, baHk He 06s13aH Bo3MewaTb KaveHTy
CyMMy onepauum, coBeplieHHon 6e3 ao0bpoBosbHOrO cornacus KnneHTa, 3@ WCKIOUYEHUEM
C/lyyaeB, YCTAHOBJ/IEHHbIX 3aKOHOAATENbCTBOM PO,

7. NPOUYME NOJIOXXEHNUA U BABEPEHNUA

7.1. bavk n KnneHT npusHawoT obs3aTenbHbIMM ANS UCMNONHEHUA B pamkax [orosopa KBO
(doroBopoB ycnyrm) TpeboBaHus 3akoHOB Poccuiickon ®epepauunn, YkasoB [lpe3npeHTa
Poccuinckon  ®epepaumn, [loctaHoBneHuin  [paButenbctBa  Poccuiickon  ®epepaunn,
HOPMaTMBHbLIX M WHbIX akToB baHka Poccum mn degepanbHoi cnyxbbl NO ¢GUHAHCOBOMY
MOHWUTOPWUHIY, WHbIX HOPMAaTUBHbLIX MNpPaBOBbIX aKToB, TpeboBaHMA 3aKkoHOAATENbCTBA
WHOCTPaHHbIX  rOCyAapcCTB, MeXAYHapoAHbIX  AOroBOPOB,  3akJlOYEHHbIX  Poccuitckoin
depepaumer, nNpuMeHmMMbIX K baHKy, a Takxe [0roBOpoB, 3aK/KYEHHbLIX Mexay baHkoM wu
WHOCTPaHHbIMM oOpraHusaumamm (B TOM 4ucne KpeauTHbIMWU OpraHmsaumssMu), B TOM uucne
HanpaB/ieHHble Ha MNpOTUBOAENCTBME neranmsaumm  (OTMbIBAHMIO) [AOXOAOB, MOJTYYEHHbIX
NpecTynHbIM NyTéM, 1 PUHAHCUPOBAHMIO TEPPOPU3MA.

7.2. KnueHT noaTtBepXxaaeT, YTO MM MNOJyYeHbl MUCbMEHHble cornacust GUanYeckux nuy -
BK/ItOYas npeacrtasutenein, 6eHeduumapHbiX Bagenoues, ydpeauTtenen (y4aCTHMKOB),
YNonHOMOYeHHbIX nny KnuveHta Ha 06paboTKy MX nepcoHasnbHbIX AaHHbIX BaHKoOM, Bko4vas
Takyto o06paboTky TpeTbuMM nULOM, AENCTBYKOLWMM MO MnopydyeHuto baHka, KOTOpble MOryT
coaepxatbCca B nosiydaembix oT KnveHTa AOKyMeHTax M CBeAEeHUSX B paMKax 3aK/l4vYeHus u
ncnonHeHus orosopa KBO ([Jorosopa ycnyru);

7.3. KnneHT npepocrtasnser baHky (nepenaért no nepBoMy TpeboOBaHMIO) MOSyYeHHblEe UM OT
yKa3aHHbIX Cy6beKTOB MepcoHasibHbIX AaHHbIX cornacus Ha 06paboTKy nepcoHanbHbIX AAHHbIX,
npeaycMmatpuBamowme o6paboTky nepcoHasbHbIX AaHHbIX B LENsSX 3akatodeHus (UCMosIHeHUS)

19



«06Lwue ycnoBusi KOMMNIEKCHOro 6aHKOBCKOro 06CNy>XMBaHWUS IOPUANYECKUX NULL, MHAMBUAYANbHBIX NpeanpuHuMaTenei n gpusnyeckmx
NVL, 3aHMMaKLWMXCA B YCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM PO nopsiike 4acTHOM nNpakTukon, B c-bu-Aii BaHk O00»

Jorosopa KBO ([orosopa ycnyru), nepeaadu TpeTbMM finlaM, C KOTOpbIMM Y baHka 3akto4éH
JoroBop 0 KOHMWAEHUWaNbHOCTW, B TOM uuciae B uUenax ux o06paboTku, BKOYHAsA TaKyko
06paboTKy TpeTbUM NMLOM, AENCTBYIOWMM N0 NOpyveHuto baHka;

7.4. KnneHT noAaTBep)XaaeT, 4YTO npegoctaBun cybbekTaM nepcoHasbHbIX  AaHHbIX
MHOpMauno, NpeayCcMOTPEHHYO NYHKTOM 3 cTaTbk 18 depepanbHOro 3akoHa ot 27.07.2006 r.
Ne 152-03 «O nepcoHanbHbIX AaHHbIX», @ WMEHHO: HauMeHoBaHMe W aapec baHka; uenb
06paboTKn nepcoHanbHbIX AaHHbIX (B COOTBETCTBMM C MYHKTOM 6.3. O6wmx ycrnoBuii) n eé
npasoBoe OCHOBaHue; npeanonaraemblie nonb3oBaTenu nepcoHanbHbIX AAHHbIX;
yCTaHoBneHHble deaepanbHbIM 3akoHOM oT 27.07.2006 r. N2 152-03 «O nepcoHanbHbIX
OaHHbIX» npaBa cybbekTa nepCcoHanbHbIX [AAHHbIX, WCTOYHWMK MOJyYeHUs NnepcoHanbHbIX
OAHHbIX;

7.5. M3MeHeHMe wunu pacTtopxeHue [LoroBopa KBO (doroBopa ycnyru) He ocBoboxpaeT
Knnenta u(mnn) baHK OT wmncnonHeHms cBoux obssatenbctB no forosopy KBO (Jdorosopy
yC/yrn), BO3HMUKLIMX A0 MOMEHTa TaKOro M3MEHEHMUS NN PaCTOPXEHUS.

7.6. [orosop KBO ([JdoroBop ycnayrn) noanexuT TONKOBaHMIO B COOTBETCTBUM C
3aKoHogaTenbcTtBoM Poccuiickoin ®epepaumm. B cnydae, ecnm Kakoe-nmbo M3 MNOJSI0XKEHUN
Jorosopa KBO ([oroBopa ycnyrm) CTAaHOBWUTCS HE3AKOHHbIM, HEeAENCTBUTENbHbIM WKW He
nonb3ywwmmca cyaebHonm 3awmtor no nAwboMy MNpMMEHMMOMY 3aKOHOAATeNbCTBY, Takue
nonoxxenuns Jorosopa KbO ([Jorosopa ycayrm) He NpUMEHSIOTCS BO B3aMMOOTHOLUEHUSX MeXAy
BaHkoM n KnueHtoMm. OcTanbHbie nonoxeHus LoroBopa KBO ([oroBopa ycnyru) cCoxpaHsoT
NOJIHYO CUNY N AENCTBUTENbHOCTD.

7.7. Bce cnopbl, pasHornacusa unu TpebosaHusa, Bo3HuMKatowme us Jorosopa KbO (Jdorosopa
yC/lyrn) nnm B CBS3U C HWUM, noasiexart yperyampoBaHuto CTopoHamMu nyTéM neperosopos. [pu
OTCYTCTBMM cornacus cnop mexay CTOpoHaMu MoasiexuT paccMoTpeHuto B ApbutpaxkHom cyae
ropoga Mocksbl.

7.8. Bcsa koppecnoHaeHUumns (AOKYMEHTbI, coobLieHns, nHpopMaumns), HanpassieHHasa:

e baHkoMm KnuneHTy no agpecy, ykasaHHoMmy B EMPIOJI/EFCPUM (cooTtBeTcTtBeHHO ans KnneHToB
HOJ1/UM), nHbIX rocyaapCTBEHHbIX peecTpax, AOCTYNHbIX BaHKy Ha 3aKOHHbIX OCHOBaHMUAX, UK
Mo MHOMY agpecy, ykazaHHOMY KnmneHToM, nHdopMaumen 0 KoTopol pacnonaraet baHk;

e KnueHTOM baHKy no agpecy, ykasaHHoMmy B EIPKOJI, nnb6o ykasaHHOMYy B pasgene
«MHbopMauma no KpeanTHbIM opraHusaumsam» oduumanbHoOro canta baHka Poccuuy,

npu3Haérca CTopoHaMu OTNpaBfEHHOM MO Haanexalwlemy agpecy, npu ycnoBuu OTCYTCTBUSA
coobuweHnn 06 wm3MeHeHMM appecoB. B cnydae HecoobuweHums CTtopoHamu apyr gppyry o6
U3MEHEHWN YKa3aHHbIX aApecoB, Hanpas/ieHHas KoppecnoHAeHUMsa no 3TUM ajgpecam cuutaeTcs
nosyyeHHor CTOpOHOWN, N3MEHMBLLEN CBOW aZipec U He coobuimBliel 06 aTom Apyroii CTopoHe.

8. [AONOJIHUTENIbHbLIE/ PE3EPBHbLIE CNOCOBbl OBMEHA DJ3JIEKTPOHHbLIMUA
AOKYMEHTAMM

8.1. OcHOBHbIM crocobom HanpasneHmss B baHk Pacnops>xeHnn wn o6bMeHa WHbIMK
DNeKTPOHHbIMN AOKYMeHTaMn Mexay baHkoM n KnueHToMm asnsetcs CucrteMa AUCTAHLUMOHHOIMO
6aHkoBckoro obcnyxunsanma (Cnctema [b0) B nopsaake, yctaHoB/ieHHOM B lMpunoxeHun N2 2 k
O6wum ycnosusam.

8.2. B kadectBe gononHuTeNnbHOro (pesepBHOro) cnocoba HanpasneHuss KnueHToM B baHk
PacnopsbkeHuin, a Takke obmMeHa WHbIMM DAEeKTPOHHbIMWU AOKYMEHTaMu, MWCMoSb3YyHTCS
cnepyouwme PesepBHble KaHasbl CBA3W:

- CKB KoHTyp (Ananok),

- 3/IEKTPOHHAas nouTa,

8.3. B uensx npuMeHeHuss Pe3epBHbIX KaHanoB cBA3NM B O6WKMX YCNOBMAX MNPUMEHSAIOTCS
cnepytouime TeEpMUHbI N onpeaeneHuns:

KBanndununposaHHas snekTpoHHas noanucb (K3IM) - ycunenHaa 3I1, nonyyeHHas B
pe3synbTtaTe Kpuntorpadunyeckoro npeobpasosaHmnsa MHGOPMaLMM C UCMONb30BaHMeM katoya Il
n cpeacts 31, NOAYYMBLINX MNOATBEPXAEHME COOTBETCTBUS TpeboBaHWSAM, YCTAaHOBMEHHbIM B
®epepanbHOM 3akoHe oT 06.04.2011 r. N2 63-03 «06 anekTpoHHOM noanucu». K3 no3sonser
onpeaenuTb MU0, NOANMCABLUEE 3EKTPOHHbIA AOKYMEHT, U O06Hapy»XuTb (aKT BHeceHus
U3MEHEHU B 3/1EeKTPOHHbIN AOKYMEHT nocfne ero noanucaHusa. Knwod nposepku 3l ykasaH B
KBanndumumnpoBaHHOM cepTudukaTe Ka4a nposepku 1.

KoMnpoMeTauua KJjo4vya 3/IEKTPOHHOM noanucu — cobbiTve, onpeaenéHHoe BnaaesnbleM
cepTndmkKaTa Kak 03HaKOM/IeHMEe HEeYNOSIHOMOYEHHbIM NNLOM (HEYNONHOMOYEHHbIMW nuamMmn) ¢
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€ro KJIl04OM 31EKTPOHHOM NOAMUCK, XULLEHNE, YTEPS UM HECAHKLMOHMPOBAHHOE KOMMpOoBaHMe
Kl0YEeBOro HOCUTENs, Apyrne MNpuuuHbl NOsABAEHUS Yy Bnajenbua ceptudukata COMHEHUA B
COXPaHEHUU TalHbl KOYa 31EKTPOHHON NOAMUCH.

Hanpasnswwasa CropoHa - KnaneHT wam baHK, HanpaBfstoWwMin 3NEKTPOHHbIA AOKYMEHT,
NoANMCaHHbIA Il MO TeNeKOMMYHUKaLMOHHbIM KaHanam cBa3n Apyron CTopoHe.

Monyuarowana CropoHa - KnmeHT unu baHk, nonydawowmii ot Hanpasnsitoweinnt CTOPOHbI
3/IEKTPOHHbIA AOKYMEHT, noAnucaHHbiin 3I, Mo KaHanmaMm CBS3M, yKasaHHbiM B M. 8.2 O6wmx
YC/TI0BUMA.

ONIeKTPOHHbIA AOKYMEHT - [OKYMEeHTUpOBaHHasl WHQopMauusi, npeacTaB/ieHHas B
3NeKTpoHHOM ¢dopMe, TO ecTb B BuAE, MPUNOAHOM ANs  BOCMPUATUA UYeOBEKOM C
NCNONb30BAaHNEM 3/IEKTPOHHbLIX BbIYMCAMUTENbHBIX MalWMWH, a TakKxXe Ans nepegadyn no
NHDOPMALIMOHHO-TE/IEKOMMYHUKALUMOHHBIM ~ CeTAM  uAn  06paboTkm B MHMOPMALMOHHbIX
cuctemax. Ana  uenen  O06wmx  ycrnoBuiA  DAEKTPOHHbIMM  AOKYMEHTaMM  MNpPU3HaKTCA
PacnopsixeHusi, BbIMMCKWU MO CY€TYy, ntobble MHble AOKYMEHTbl, Hanpasnsemble CTOpOHaMu B
cooTBeTCTBUM C OBWKMMN YCNOBUAMMN.

8.4. 0O6MeH DNeKTPOHHbIMM [OKYMEHTaMM MO 3/IEKTPOHHOM NOYTE  OCYLECTBSAETCH
WCKJIIOYNTENIbHO C MCMOMIb30BaHMEM afpecoB 3JIEKTPOHHOM noYTbl KnnMeHTa, yKasaHHbIX B
cooTBeTCcTBYOWMX popMmax Anbboma dopM®, n aapecoB 31eKTPOHHOW NoYThbl BaHka (B KoTopble
BK/IIOYEHO AoMeHHoe uMms sbibankllc.ru), ykasaHHbIX B yBegoMneHun baHka, HanpaB/ieHHOM
KnneHty no Cucteme 60 npu nonyvyeHUn yKaszaHHOMO Bblle 3asBEeHMUs.

8.5. HanpasneHue KnneHTOM PacnopsiXeHWih B 3/IEKTPOHHOM Buae M O06MeH DNeKTPOHHbIMMU
AOKYMEeHTaMM C WCNOSb30BaHMEM pe3epBHOro crnocoba ocylecTBNsAeTCsS TOJbKO B Cnydae
HEBO3MOXHOCTWN MUCMosib3oBaHMsa KnmeHToM cooTBeTcTBYtowWwen Cuctemol B0 baHka, yka3aHHOMN
B N. 8.1 HacToswmnx O6wmx ycnosui.

Mpn 3TOoM KnneHT noHWMMaeT, 4YTO HanpassieHuMe PacnopsikeHns u obMeH DNeKTPOHHbIMU
OOKYMEHTaMWN OCYLLECTBASETCA MO He3awMwéEHHbIM KaHanaMm CBS3M, U NPpUHUMAET BCE PUCKMW,
CBSA3aHHble C BO3MOXHbIM HECAHKLUMOHUPOBAHHbLIM AOCTYNOM TPeTbUX JNL K HarnpasasieMou no
yKasaHHbIM B M. 8.2 O6WKNX yCcnoBun KaHanam CBA3n AOKYMeHTaM/uHdopMauunm.

8.6. DNEeKTPOHHbLIA AOKYMEHT, MOJIyYEHHbI/HANpaBNeHHbIA B paMKaxX 3/1eKTPOHHOro
OOKyMeHTo060poTa pe3epBHbIM CrOcob60OM, ykasaHHbIM B M. 8.2 O6wKnx ycnoBuin, nMpuaHatoTCs
BaHkOM M K/MEHTOM 3/1eKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM [AOKYMEHTY Ha OyMa>KHOM
HOCuTene, 3aBepeHHOMY MNOAMUCbID Jfinua, YMOJHOMOYEHHOrO Ha noanucaHue Takoro
OOKYMeHTa, U OTTUCKOM nedaTtu (Npu Hannummn) KnmenTta, u BAEKYT aHanorM4yHbie UM npasa U
o06s3aHHOCTM baHka n KnueHTa.

8.7. lNonHoMounsa nuu, noanucaswmnx ot uMeHn KnmeHta K3I Pacnopsi>xeHus, nocTynmseLlune no
yKasaHHbiM B n. 8.2 0O6wmx ycnoBuiA pesepBHbIM KaHasaMm CBA3W, MNpeaoCcTaBsAlTCs
npeacraeButenaMm KnueHTa, KOTOpble YyKasaHbl B AeincTeytowenn Kaptouke ¢ obpasuamu
noanucen wm OTTUCKA MeyaTu, npegocrtasieHHon KnmeHtom B baHk B pamkax [loroBopa
6aHKOBCKOro c4éTa, Tak M inuaM, YrnosHOMOYEeHHbIM KiMeHTOM pacnopsiXxaTbCsi CpeACTBaMMU Ha
CuéTte, B nopsaake, ykaszaHHOM B MpunoxeHmn N2 1, MpunoxeHun N2 2 kK O6WwuM ycnosusim.
8.8. baHK NpMHUMaeT AOKYMEHTbI MO yKa3aHHbIM B M. 8.2 O6wmnx ycnoBuin pesepBHbIM KaHanam
CBS3M, MpWU yCnoBum nx noanmcaHusa K3 HMxeykasaHHbIX npeactaBmuTenen KnveHTa:

- HagenéHHbIX MNOJIHOMOYMSAMW pPaChopPSXKATbCA AEHEXHbIMWU CpeAcTBaMW C UCMOJIb30BaHMEM
aHanoros cob6CTBEHHOPYYHOW MOAMNMUCKM B nopsake, ykaszaHHoOM B [MpunoxeHunm N2 2 k O6wum
YCNOBUSM.

8.9. lMepepayva PacnopsikeHUn n DNEeKTPOHHbIX AOKYMEHTOB C MCMNO/b30BaHUEM 3/1EKTPOHHOWN
noyutel n CKB KoHTyp ([Anafok) oCyLecTBNSeTCS B COOTBETCTBUM C TpeboBaHMAMM yKa3aHHbIX
cucteMm. MNpu nepepade PacnopsixxeHnin N DNeKTPOHHbIX AOKYMEHTOB HEO6X0ANMMO MCMNOb30BaTb
OAVH U3 cnegyowmnx gopmaToB nepegasaeMoro danna:

a) ®opmart PDF:

PDF/A-1 wnn PDF/A-1b

6) ®opmaTbl MS Office:

ppt(x) — (PowerPoint),

doc(x) — (Word),

19 ®opma 3.16. OnpocHbIlh AncT IOpunanyeckoro nuua (He ABASIOLErocs KpeauTHOW opraHusauuei); ®opma 3.17.
OnpOoCHbIA NIUCT UHANBMAYANbHOrO NMpeanpuHuMaTens / Gu3n4eckoro nMua, 3aHMMarLerocs B yCTaHOB/IEHHOM
3aKoHoAaTeNbCTBOM PO nopsiake yacTHoM npakTukon; ®opma 3.3 3asBneHne 06 MsMeHeHUn napaMeTpoB
obcnyxuBaHus B pamkax [loroBopa KOMMIEKCHOro 6aHKoBCKOro obcnyxmBaHms B 3c-bu-Ain bank 000
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xls(x) — (Excel),

txt - (Notepad).

8.10. CrtopoHbl 06s13aHbl He3aMeanuUTeNnbHO WHGOpPMMpPOBATbL APYr Apyra O HEBO3MOXHOCTMU
obMeHa 3NeKTPOHHbIMM [AOKYMeHTaMu, noanucaHHbiMu K3, B TOM u4ucne B cneaylowmx
cnyvasx:

a) HeAOCTYNMHOCTb NNAaTMOpPMbl 3NEKTPOHHOIo AOKYMeHTo060poTa;

6) noBpexaeHne UM HeagoCTYNHOCTb KaHanoB CBSA3N;

B) ncteyeHue cpoka gencremsa K3M (4o momeHTa nony4vyeHuns K3 ¢ HOBbIM CPOKOM AENCTBUSA);
r) A4pyrme HeOT/IOXHble, aBapuiHble W  PEMOHTHO-BOCCTAHOBUTEsNbHble paboTbl Ha
npuHUMatoLWeM Uan oTrnpasnsowem obopynoBaHmn.

8.11. KnmeHT Hec&T OTBETCTBEHHOCTb 3a CBOEBpPEMeHHOe o6HoBneHne knwden KIM wu
nonydyeHme KBanndULMPOBaHHbIX CcepTudukatoB ktoderr nposepkn K3M, obecneyeHune
KoHdunaeHumanbHOCTM Katoden KM, HepgonylweHne MCnoab3oBaHUS NpuHaanexawmx emy K30
6e3 ero cornacwusl.

8.12. He pgonyckaeTcs oTnpaBKka AOKYMEHTOB C OAMHAaKOBbIMM HOMepaMn U aaTton. B cnyuae
nosy4yeHms ogHom n3a CTOpoH DSIEKTPOHHOIO AOKYMEHTa C HOMEpPOM M [aTol, COOTBETCTBYHOLLEN
HOMepy M AaTe OAHOro W3 AOKYMEHTOB, MOJSlyYeHHbIX paHee, TakKoW AOKYMEeHT Mpu3HaéTcs
HEAENCTBUTENIbHbIM U OPUANYECKONW CUbl He uMeeT. B uenax OAHO3HA4YHOro MNOHUMaHUS
AAaHHOro nyHkta CTOpOHbI He MNpM3HaKT puandeckyo cuny AybnmkatoB nepBoro
SN1eKTPOHHOr0 [AOKYMEHTa W MNPUHUMAKT K Y4YETY TOSIbKO MeEpPBYK BEPCUIO [OKYMEHTa,
noanmcaHHyro 3l CTOpPOH®I.

8.13. [Ina ocywectBneHns obmeHa HOPUANYECKN 3HAYUMbIMU 3S/1EKTPOHHLIMU AOKYMEHTaMU C
ncnonbsoBaHnem CKB KoHTyp (Awnagmok) kaxpas m3 CTopoH o06sa3yeTca B YCTaHOBJIEHHOM
nopsake obecneuntb nogkawodeHne (obecneuntb Hanuume nogknwodeHnsa) k CKB KoHTyp
(Avapok), B TOM 4Yncne 3akar4ynTb COOTBETCTBYHOLWME AOMOBOPbI.

8.14. CtopoHa HecCéT OTBETCTBEHHOCTb 3a cojep)XaHue Nntboro DNeKTPOHHOro AOKYMEHTa,
noanucaHHoro K3 npeacrasutensa cooTBeTcTByloWwer CTOPOHLI, MPpU YCIO0BUM NOATBEPXKAEHUS
noasnHHocTn K3I1.

8.15. CtopoHa, HecBoeBpeMEHHO coobuwimBlwas 0 cny4vasax yTpaTbl MAM KOMMOpOMETaumMm Kitouya
K31, HeCcéT BCce CBsI3aHHbIe C 3TUM PUCKMW.

9. PACCMOTPEHMUE OBPALLEHUNA KNTMEHTA

9.1. na uenen O6wmx ycnosui nog obpaweHnem KnneHta noHMMaeTcs noctynuelee B baHk
obpaweHne KnueHTa o HapyweHunm BaHkoM ero npas, cBo604 W 3aKOHHbIX WHTEPECOB Wn
npas, cBo604 M 3aKOHHbIX MHTepecoB Apyrux nuy (aanee — O6paweHue).

9.2. baHk paccMmaTpuBaeT ObpalieHne KnneHTta B cneayroweM nopsgke:

9.2.1. Npném ObpalleHns ocyLwecTBNsaeTcs NyTéM ero Hanpas/eHus:

nocpeactsoM Cucremsl 60,

MoCcpeaCcTBOM MOYTOBOM CBA3M,

Hapo4yHbIM Ha 6yMa>KHOM HocuTesne B oTaeneHun baHka,

Ha ajpec 3N1eKTPOHHOM No4Tbl baHKka, ykasaHHbIn Ha CaliTte baHka,

- NOCpeacTBOM obpalleHns B KOHTaKTHbIM LUeHTp BbaHka npu ycnoBumM NpoBeAeHUs yCrnewwHOoMn
ayTeHTMdmKaumm KnmneHra.

9.2.2. O6paweHne nognexut obssaTenbHOW perncrpaumm He nosgHee pabouero AHs,
cneagywouwiero 3a gHEM ero nocrynseHms B baHk. TMpu noctynnenHmn Ob6paweHus B dopme
3NIeKTPOHHOro AoKyMeHTa baHk yBesomnsier KnueHTta o perucrtpaumm ObpaweHuns (aanee —
yBeoOM/IEHNe O perucrpauum) He no3gHee AHS peructpaumm Ob6paweHusa crnocobom,
npeaycMoTpeHHbIM M. 9.5. O6wmx ycnosuii.

9.3. baHk paccmatpuBaer O6palweHuMe M MO pe3ysbTaTaM €ro pacCcMOTpPeHMsl HanpasnseT
KnneHty otBeT Ha ObpalieHne B TeyeHmne 15 paboumx gHen co gHsA permcrtpaumm ObpalieHus.
9.4. baHK MMeeT nNpaBo 3anpocuTb y KnneHTa AOMOMHUTENbHbIE AOKYMEHTbl M MaTepuasbl B
uensax O6beKTMBHONO W BCECTOPOHHero paccmoTpeHms ObpalweHus, Ans  4vero Cpok
paccMoTpeHuns ObpalieHns MoxXeT bbiTb NpoanéH He 6onee yeMm Ha 10 pabouunx gHemn.

Mpu 3anpoce AOMOMHUTENBbHbLIX OOKYMEHTOB M MaTepuanoB, a TakxXe npoaseHus cpoka
paccMoTpeHuns ObpaweHuns baHk yBegomnsieT KnvMeHTa O nNpoasieHUMM CpokKa pacCMOTpeHus
O6bpaweHnsa, HanpaeuB KnueHTy COOTBETCTBYMOWEe yBeaoMAeHMe (Janee — yBeAOMIEeHue o
npoasieHnn cpoka).

9.5. OTtBeT Ha Ob6paweHne, yBegoOMieHME O perucrpaunm, yBegoMieHme o npoasieHnm cpoka
HanpaBnsawTca KnneHTy B 3aBUCUMMOCTU OT crnocoba noctynseHns ObpaleHns: B 31eKTPOHHOMN
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¢dopme no Cucreme [OBO, B nuMcbMeHHOW QopMe MO YyKasaHHbIM B obpalweHun agpecy
3N1EKTPOHHOM MOYTbl UKW NOYTOBOMY ajpecy.

B cnyuae ecnn KnueHT npu HanpasneHun ObpaweHnsa ykasan cnocob HampasneHust OTBETa Ha
ObpaweHne B ¢opMe 3/1eKTPOHHOro AOKyMeHTa unaM Ha O6yMaXHOM HocuTene, OTBET Ha
O6palieHne gommkeH 6biTb Hanpas/sieH cnocoboM, ykaszaHHbIM B ObpawieHunu.

9.6. OtBeT Ha Ob6palleHne No CyLWwecTBy He AAETCA B Ceaywmx cayyasx:

1) B ObpalieHnmn He yKasaH agpec, no KOTopoMy AosiKeH 6biTb Hanpas/ieH OTBET;

2) B ObpaweHnn He ykazaHa damMmuamsa (HamMmeHoBaHue) KnmeHTa;

3) B O6paweHnn copepxaTcs HeueH3ypHble NMH60 OCKOpbUTEesNibHble BbIPaXXeHusi, Yrpos3bl
nmyliectsy baHka, yrposbl XXWU3HW, 340POBbI0 U UMYLLECTBY paboTHMKa BbaHka, a TakXe 4YieHOB
€ero cembMu;

4) Tekct ObpalweHnsa He NoaaaéTcs NpoYTEHNIO;

5) Tekct Ob6paweHnsa He NO3BONSIET ONPEAEsNTb ero CyThb.

9.7. Ecnn B cny4yasix, nNpeaycMOTpeHHbIX noanyHktamum 2-5 n. 9.6. 06bwmnx ycnoBuin, baHk
npuHMMaeT peweHne octaBuTb ObpalleHne 6e3 oTBeTa no cyuwecTtBy, KnveHTy HanpasnseTtcs
yBegomsieHne o6 3TOM peweHunm B TedyeHme natn paboumx [gHenm Co [HA permcrpauum
ObpaweHna cnocoboM, ykasaHHbIM B n. 9.5. O06wMx ycnoBuMin, C yKasaHWEM MPUYUH
HEBO3MOXHOCTWN paccMoTpeHms ObpalleHns no cyLwecTsy.

9.8. baHK MMeeT nMpaBO MPUHATb peleHne o 6eaocHoBaTeNbHOCTUM odvepenHoro ObpalleHns w
npekpaweHnun nepennckn ¢ KnmeHToM no Bonpocy B ciydae, ecnm B ObpalweHun cogepxutcs
BOMPOC, Ha KOTOPbI KnnMeHTy HeoAHOKpPaTHO AaBasiuCb OTBETbl MO CyLLeCTBY B CBSA3M C paHee
HanpaBiseMbiMM WM oOb6palleHMssMKU, WU NpuM STOM He TMNpPUBOASATCS HOBble A0BOAblI WM
obctoaTtenbcrtea. O TakoM peweHnn KnnmeHT yBeaomMnseTcs B nopsiake, npeaycMOTPeHHOM .
9.5. O6wmx ycnosuin.

10. NTIPUNOXXEHUA

10.1. lMpunoxeHne N° 1:

«0b6lwune ycnoBmsa OTKPbITUSA, BeAeHUS M 3aKpbiTUs 6aHKOBCKMX CYETOB HOpUANYECKUX U,
MHAMBUMAYANbHbIX NpegnpuHuMartenen n Guanyeckmux numy, 3aHMMaKLWKNXCS YaCTHOM NPaKTMKON,
B 2c-bn-An baHk O00».

10.2. lNMpunoxeHune N2 2:

«Obwue ycnoBMsa MNOAKAKOYEHMS WM 3IKCNJyaTaumm CUCTEMbl AUCTAHUMOHHOro 6aHKOBCKOMO
obcny>xmeBaHua Ana puaMYEcKUX Nuu, MHAMBMAYANbHbIX npeanpuHuMmaTenen n dusmyeckmx
L, 3aHMMaKLWNXCSH YacTHOM npakTukon, B 3c-bu-An bank O00».

10.3. lMpunoxeHne N° 3:

«0bwme yCcnosums OCYLLEeCTBNEHNS OpPNANYECKUMU nvuamm, MHAMBUAYANbHbIMU
npeanpuHuMatenaMm wn  GU3MYECKMMKW  NMUaMKW, 3aHMMAKLWMMUCA YacCTHOM  MNPaKTUKOM,
nepeBoAoOB AEHEXHbIX CpeaCTB C MCnonb3oBaHMeM Cuctembl 6bICTpbIX naaTexen B Dc-bu-An
BaHk O0O0».

10.4. lMpunoxeHne N° 4:

«ObWwune ycnoBma pasMelleHUs AEHEeXHbIX CpeacTB B Aeno3uTbl  HpUANYECKUX ul,
MHAMBUAYaNbHbIX NpeanpuHuMaTenen n GuU3nNYecknx nul, 3aHUMAWKMXCS B YCTaHOBJIEHHOM
3aKoHOAAaTeNbCTBOM PO nmopsiake 4yacTHOM NpakTukon, B Dc-bun-Ain bank O00».

10.5. lMpunoxeHne N° 5:

«MNopsaok ucnosHeHMss baHKOM 3assBOK KOPMOPATMBHbIX KIIMEHTOB Ha KOHBepTaUuto»

11. TEKYLWASl BEPCUSI U UICTOPUSAA USMEHEHWUW OBLLNX YCJIOBUMN

Tekyuias BepCus AOKYMEHTa: 12
N2 [AaTta BBeaeHusa B AeAcCTBue PekBu3uTbl AOKYMeHTa 06 yTBep>xAeHUU U BBEeAeHUN B AeliCTBue
Bepcumn peaakuum O6WKMX yCnoBUM peaakuum O6LWKMX yCNOBUMA
01 01 okTs6ps1 2018 r. MpoTokon lMpaeneHns banka N2 53 o1 26.09.2018
02 24 nioHa 2019 r. Mpukas N2 109 ot 05.06.2019
03 16 pekabps 2019 r. Mpukas N° 253 o1 02.12.2019
04 04 nioHs 2020 . Mpuka3 N2 92 ot 20.05.2020
05 07 deBpans 2022 r. Mpukas N? 16 ot 02.02.2022
06 24 asrycrta 2022 r. Mpukas N? 119 ot 09.08.2022
07 01 anpensa 2023 r. Mpuka3 N2 42 ot 27.03.2023
08 02 mag 2023 r. Mpukas N? 59 ot 24.04.2023
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09 01 asrycta 2023 r. Mpukas N? 123 o1 26.07.2023
10 01 aHBaps 2024 r. Mpukas N2 223 o1 26.12.2023
11 01 virong 2024 r Mpuka3s N? 104 ot 14.06.2024
12 17 aBrycta 2024 r Mpuka3 N2 141 ot 01.08.2024
13 01 asrycta 2025 . Mpukas N? 134 ot 15.07.2025
14 _ 2026 r. Mpukaz N® ot .2026
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«06Lwwme ycnoBma KOMMIEKCHOro 6aHKOBCKOro 06CNyXnBaHusl pUANYECKUX nL, MHANBUAYaNbHbIX NpeanpuHMMaTenen
N OU3MYECKMX UL, 3aHUMAILNXCS B YCTAaHOB/IEHHOM 3aKoHOAATeNbCTBOM PO nopsake 4acTHOW MpakTuKoW, B Sc-bu-
Ain BaHk O0O0O»

Mpunoxenune N° 1
O6wwMe ycnoBUa OTKPbITUA, BeAEeHUA U 3aKPbITUA 6aHKOBCKUX CUETOB
HOPUANYECKUX JIUL, MHAUBUAYANbHbIX NpeanpuMHuMarenen n gpusnyecknx nuuy,
3aHMMaKLWMXCA YaCTHOW NpakKTUKon, B 3c-bu-Aun bank 000

1. O6wme nonoXkeHmn

1.1. Hacrosiwme «O6wmne ycnoBma OTKPbITUS, BeAEHUS U 3aKpblTua 6aHKOBCKMX CYETOB
OPUANYECKUX NN, MHAMBMAYANbHbIX npeanpuHMMaTenen U Guanyeckmnx nuuy, 3aHMMalroLWwmxcs
B YCTaQHOBJIEHHOM MNOpPsSAKEe 4YacCTHOW MpakTukon, B Dc-bu-Ain baHk O0OO0» (pganee - YcnoBus
CuéTa) onpegenstoT obwime npasBuiia OTKPbITUS, 06CyxunBaHus n 3akpbiTusa CyetoB KnneHTawm,
3aknounBwKM ¢ bankom Jorosop KBO, n perynmpyroT OTHOLWEHMS, BO3HMKAlOWME B CBA3U C
3TUM Mexay KnmeHToMm u baHKoM.

1.2. O6wme ycnosus, Ycnosusa cyéta, Tapudbl baHka (TapudHbIA nNfaH) U COOTBETCTBYHOLEE
3asaBneHne KnmeHTta B COBOKYMHOCTM cocTaBnsatoT [JoroBop 6aHKOBCKOro cyéTa.

1.3. [JoroBop 6aHKOBCKOro C4Yé€Ta 3aK/l4aeTcsa B COOTBETCTBMM C O6WMMKM YCIOBUSAMM W
YcnosusmMn Cuéta nyTém akuenta baHkoMm odepTtbl KnmeHTta Ha oTkpbiTMe CuéTa,
coAepXallencas B COOTBeTCTBYOWeEM 3aasneHnn KnmeHta (B TOM uucne: 3asBieHWe O
npucoeamHeHnn K O6wmm ycnosnam2?, 3asasneHnmn Ha oTkpbiTue Cuérta?l). AKLEenT 3aKyaerca
B OTKpbITUM KnuneHTy Cuéta npum ycnoBum npepoctaBneHumss KAnMeHTOM M nosydeHus BbaHKoM
(Hannuung y baHka) AOKYMEHTOB, HeO6X0AUMbIX ANS NpoBeAeHUs MAEHTUDUKALUN N OTKPbITUSA
CuéTa, NpeayCMOTPEHHbIX AEACTBYOLWMM epeyHeM AOKYMEHTOB. [1pn OTKPbITUX NOCeayoLwmx
(nononHutenbHbiX) CyetoB baHk BrnpaBe 3anpocutb, a KnueHT o0683aH npenocTaBuTb
aKTyanbHble naeHTMdUKaUMOHHbIE cBeaeHUs (AOKYMEHTbl) Ha AaTy npenocTtaBfieHuMs B baHk
3asaBsieHns Ha oTkpbiTMe CuéTa.

1.4. lNpeametom [oroBopa 6aHKOBCKOro cuyéTta siBnAsieTcs OTKpbiTMe CUéTa M OCYyLWEeCTBEHUE
pac4yéTHO-KaccoBoro  ob6cnyxuBaHus Knuenta B COOTBETCTBUM C  AencTeyrowmm
3aKkoHoaaTenbCTBOM Poccuiickon ®epepaumu, baHKOBCKMMM npaBunaMmn, a Takxe O6wWuMmn
ycnosusamum n Ycnoeuamm Cyéra.

1.5. baHk opgHoBpeMeHHO co CYETOM B MWHOCTPaAHHOWM BasalTe OTKpbiBaeT KnaneHTam -
pe3ngeHTaMm PO B criydasax, yCTaHOBMEHHbIX HOPMaTUBHbIMM akTamMn baHka Poccumn, TpaH3UTHbIN
BaJIIOTHLIN CYET B BantoTe Cuéta (fanee — TpaH3UTHbLIN CYET), NMPK 3TOM:

- TpaH3nTHbIK CYET He aBnaetca 6aHKOBCKMM CYETOM UM OTKpbiBaetca baHkom pgns
naeHTMdmKaumm nocTynaeHnn MHOCTPaHHOW BastoTbl B MOJSb3y pe3MAEHTOB M B Lensax y4yéra
BaJIIOTHbLIX Onepauunn;

- OnepaumMn no TpaH3UTHOMY CYETY OCYLLECTBASAKTCA B COOTBETCTBUM C BaJOTHbIM
3aKOHOAATeNbCTBOM PO 1 HOpMaTMBHbIMM akTaMn baHka Poccun;

- TpaH3UTHbIA CYET MOANEXWUT 3aKPbITUD B Clly4yae npekpaweHus AencTBus (pacTopXXeHus)
cooTBeTcTBYlOWEro Jorosopa 6aHKOBCKOro c4éta OAHOBPEMEHHO C 3akpbiTheM CuéTta B
WHOCTpPaHHOW BastoTe.

1.6. lMpaBuna gocrtyna M coBeplieHus ornepaumi nocpeacrtsoMm Cuctembl B0 no CueTtawm,
OTKpbITbIM B paMkax [lorosopa KBO, pernameHTupytoTcs «O6WMMN YCNOBUAMM NMOAKIOUYEHNS U
3KcnayaTauuMm CUCTEMbl AUCTAaHUMOHHOrO 6aHKOBCKOro 06Cny>XnBaHUs ANa opuanvyeckux nuu,
MHOMBUAYANbHbIX NpeanpuHUMaTenein, Auy, 3aHUMaKLWKMXCS 4YaCTHOWM MnpakTukom B Dc-bu-An
Bank O00» (MpunoxeHne N2 2 kK O6wmmM ycnosuamMm, ganee — Ycnosusa Cuctembl B0O).

1.7. baHK SBNSETCS Y4aCTHMKOM CUCTEMbl 0653aTeNbHOro CTpaxoBaHus Bkagos. CTpaxoBaHue
[AEHEXHbIX CPeACTB, Haxoasawmxcs Ha CueTax KnmeHTa??, ocyLlecTBNSieTCS B COOTBETCTBUMU C
depepanbHbIM 3aKOHOM OT 23 aekabps 2003 roga N2 177-03 «O cTpaxoBaHWUM BKNa4OB
dusmyecknx nuy B baHkax Poccuinckon degepaumm» ¢ MOMeHTa 3akntouyeHusa [Jorosopa KbBO
(OoroBopa 6aHkoBckoro Cuyéta) u oTkpblTMs CuyéTta. WHGopMaumsas O CTpaxoBaHMU

20 dopma 2.1 Anbboma dopm

21 dopma 2.3 Anbboma dopM. 3aasneHne moxeT H6bITb NpeaocTaBneHo B baHk Ha 6yMaxHOM HocuTeNne MIn HanpasieHo
B baHk B 3nekTpoHHOM Buae nocpeactsom Cuctembl BO npu Hanuuum y baHka TEXHUYECKON BO3MOXHOCTU. [JOKYMEHT
HanpasnseTcs B BUAE BNOXEHHOro (alina B cocTaBe 3/1IeKTPOHHOIO AOKYMeHTa «INUCbMO» C yKa3aHMEM B TEME N TEKCTe
nuceMa «3asiBfieHMe Ha OTKpbITMEe cuyeTa» nnbo «3asiBneHne O 3akiyeHuu [orosopa ycnyrm <HauMMeHOBaHue>» C
npuMeHeHneM 3l YnonHoMouyeHHoro nvua KnuenTta.

22 npuMmeHMMo ana  kateropmin  KnmeHToB, noanagalowmx noa Apeihcteue  degepanbHOro  3akoHa  OT
23 pekabps 2003 roga N 177-03 «O cTpaxoBaHuM BKIaaoB pumamyeckux nuuy B 6aHkax Poccuiickon depepaunm»
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Al BaHk O00»

(obecneyeHun BO3BpaTa AEHEXHbIX CpeaCTB) pa3MellaeTca Ha cteHaax B OTtaeneHusax baHka,
ocyuwecTBasowmnx obcnyxmeanme Knmentos, n Ha Cante baHka.

2. Pexxum Cuéra

2.1. be3HanunyHble pacyéTbl MNpu coBepweHun onepaumin no CYETy OCYLLEeCcTBAATCS B
dopmMax, nNpeayCcMOTPEHHbIX 3aKkoHoAATenbCTBOM Poccuickon @depepaumm n  baHKOBCKMMMK
npasuaamu.

2.2. PacuéTHble OOKYMeHTbl (pacnopsikeHus) KnveHTa npumHmMalTca baHKOM K MCNOHEHUIO
npu ycrioBUM COOTBETCTBUSA MX odopmneHus TpeboBaHmaM 3akoHogdaTenbcTBa PO, BaHKOBCKUM
npaesunaMm, a TakKxke pekoMeHAaumaMm bBaHka nNo OQOpMIEHUI0 pacyé€THbIX [OKYMEHTOB
(pacnopsi>keHnin) NpM coBeplleHUM pacyE€ToB MO OTAENbHbIM onepaumsaM, Bka4asa «MamMaTtky o
nopsigke odopMmneHns KnmeHTamMm pacnopsiXXeHUM Ha OCyLUeCTB/IeHMe ornepaunii no CYéTy
(pacyéTHbIX LOOKYMEHTOB) M npepoctaBneHns B bBaHK [OKYMEHTOB — OCHOBaHWi Ans
COBepLUaeMbIx onepaunin», pa3aMmeLlLéHHyo Ha Calite baHka.

PacnopspkeHne Ha o06Wyl0 CyMMy C peecTpoM B LeNnsx OCYyLeCcTB/eHMs nepeBoaa
OEHEXHbIX CpeACTB HEeCKOJIbKMUM MnoslyvaTensiM cpeacts, ob6cnyxmBaemMblX Kak B O4HOM, TaKk U B
Heckonbknx 6aHkax, MOryT npuHMMaTbCs BaHKOM TOAbKO MpPU BbINOJHEHUWU CAeayoWnX
yC/TI0BMI OAHOBPEMEHHO:

- ecnn Tapudamn baHka npegycMoTpeHa BO3MOXXHOCTb MPOBEAEHUS TaKMX nnaTexen, a
TakXe nsata, B3nmaemas 3a 3T0 baHKoMm;

- pacnopsiXeHuns Ha obLlyto CyMMY C peecTpoM MNpUHUMAIOTCS TONIbKO 4Yepes3 cUcTemy
OB0. Mpu 3TOM peecTp naaTexen fokeH 6biTb 3arpyxeH B B0 UCKAKYNTENBHO U3 BHELWWHEN
cuctembl (1C nnm nHas cuctema ydeta KnmenTta);

- pacnopsXeHums Ha o6yl CyMMy C peecTpOM B MNOMb3y pe3nAeHTOB U Hepe3naeHTOB
0hOpMASAIOTCA OTAENbHLIMU PACMOPSKEHUSAMU U peecTpaMu.

2.3. PacuéTtHbli AoKyMeHT (pacrnopsiXeHue) cuyMTaeTcsd MnOoCTYnNnMBWMM B bBaHK TeKyLluMm
onepauuoHHbIM AHEM NMpuK yCNoBMKU ero npegocrasneHns KnneHtom B odbumc baHka Ha 6ymaxkHoM
HocuTene nubo ero nocrtynaeHns B baHKk B 3nekTpoHHOM Buae no Cucteme [BO B
onepauuoHHoOe BpeMs, WMHdOpMauMs O KOTOPOM yKasbiBaeTcsa B Tapudax, a Takxke MOXeT
aosoamnTbcs 0o ceegeHusa KnuneHTta nytém pasmeweHms Ha Cante baHka v (Mnm) B oTAENEeHUU
BaHka no Mecty o6cnyxumBaHmsa KnueHTa. OnepaumMoHHOe BpeMs A8  OCYLWeCTBNEeHUS
pacyéTHoro obcnyxumpaHma MoxeT O6biTb M3MeHeHO BaHKOM B OAHOCTOPOHHEM nopsake C
npeasapuTesibHbIM  yBeAoMsieHMeM  KnueHTa  NocpeacTBOM  pasMelleHumss TapudoB C
N3MeHeHUsIMN Ha canTe baHka B ceTn NHTepHeT n (nnun) B otaeneHun baHka.

2.4. PacuyéTHble AOKYMeHTbl (pacnopsikeHusi), NocTynueBwuMe B baHK nocse onepaunoHHOro
BPEMEHMW, CYUTAOTCA NOCTYNMUBLUMMW CrieAYOWMM onepaunoHHbiM (paboumm) aHEM. BaHk MoXeT
NPUHATD W WUCMNONHUTb  pPacyYé€THbIA  AOKYMeHT (pacnopsiXxeHue), NOoCTYynMBLIMA Mocne
onepaunoHHOro BpEMEHU, TeKYLMM ONepauMoHHbIM AHEM NO 3asdBneHuto KnmeHTta npu Hanmuum
y BbaHka Takon BO3MOXHOCTU, NM60 NO oTAeNbHOMY cornaweHuto CTOpoH.

2.5. CnucaHue wn/vnun Bblgayva AeHeXHbiXx cpeacts co Cuérta KnueHTa ocyllecTBAseTcs He
nosgHee Tpéx paboumx aHen, cnefywwMx 3a AHEM nofayyeHuss baHkoM pacnopsixeHus
KnuneHTa, B nopsake, yctTaHOBNEHHOM BaHKOBCKUMK MpaBusiamm, BKYasa BbliNosiIHEHWE BaHKOM
npouenyp npuéma PacnopsiXXeHuss K WUCnosiHeHuto. [lpu 3TOM npoBOAMMbIE onepaumm wu
npeacrtaBfieHHble  pacyéTHble  AOKYMEeHTbl  (pacnopsXeHus)  AO0/KHbl  COOTBETCTBOBAaTb
TpeboBaHMAM AeCTBYOWEro 3akoHoaaTenbcTBa Poccuniickon degepaumu.

2.6. KnuveHT BMOpaBe O0TO3BaTb CBOWM pacyéTHble AOKYMeHTbl (MaTéXHble MopyyeHus),
NPUHATbIE, HO HE UCMNOJIHEHHbIe BaHKkoM. lMpu 3TOM:

- YaCTUYHbIM OT3bIB CYMM MO PacyYE€THbIM AOKYMeHTaM (pacnopsXeHUsaM) He AoMyCKaeTcs;

- OT3blB pPACYETHbIX AOKYMEHTOB (pacropshXeHun) npOU3BOAUTCA Ha  OCHOBaHWUMU
npeacraBneHHoro B baHk 3asBneHma KnuneHta. B cnyyae npegoctaBneHnss Ha OGyMa)KHOM
HOCuTene 3asiBleHMe A[O0/KHO OblTb COCTaBsieHO B 2 (ABYX) 3K3eMMisipax B MPOM3BOJSIbHOM
dopmMe, noanuMcaHo YNOAHOMOYEHHbIMM anuamMu (YNOAHOMOYEHHbIM nuuoM) KnueHTa, ¢
YKasaHMEM PpEeKBU3NTOB, HeObXoAMMbIX ANS OCYLLeCTB/eHMS OT3biBa, BK/Yass HoMmep, AaTty
COCTaB/IeHMsl, CYMMY pacyéTHOro AOKyMeHTa (pacrnopsikeHus), HauMeHoBaHWe nnaaTenblimka
(nonyyaTtensi) cpeacTtB, HamMmeHoBaHuWe 6aHka-nonydartens. lpepoctasseHue 3asBrieHns 06
OT3blBE B D23/1IEKTPOHHOM Buae nocpeactsoM Cuctembl [ABO BO3MOXHO MpuU  HaaMuuu
dyHKUMOHana B cooTBeTcTBylowen Cncreme AB60;

- OT3bIB PACNOPSAXEHUNA OCYLLECTBNAETCA A0 HacTynaeHns 6e30T3bIBHOCTM NnepeBoda AEHEXHbIX
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CpeacTs.

2.7. OrpaHunyeHune npaB KnneHTa Ha pacrnopshkeHue AeHeXHbIMU cpeacTBaMu, HaXoAaWwmMMmcs
Ha CuyéTe, He AONyCKaeTCs, 3a WCKIKYEHMEM CJ/lydyaeB, MNPeAyCMOTPEHHbIX AeNCTBYHLNM
3aKoHoAaTeNnbCTBOM Poccuinckon degepaunn.

2.8. CnucaHue baHKOM aeHexHbix cpeacts co Cyéta 6e3 cornacmsa KnumeHTa gonyckaercsa no
peweHnto cyda W B UHbIX Ciy4dasX, MpeayCcMOTPEeHHbIX 3aKkoHoAaTesbCTBOM Poccuinckoi
depepaumnn, NMb6o No otTaesbHOMY cornaweHunio CTOpoH.

2.9. [lpn HefoCTaTOYHOCTM [AeHeXHblX cpeacte Ha CuéTe ansg  yOOBMETBOPEHUS BCeX
npeabsBAEeHHbIX K HeMmy TpeboBaHWI CnmvcaHuMe CpeacTB OCYyLWEeCTBASAETCA N0 Mepe ux
MOCTYMNJIeHNs B 04ep&AHOCTN, YCTAaHOBJIEHHOM 3aKOHOA4ATeNbCTBOM Poccuiickon Gegepaunn.
2.10. [lpM HeaoCTaTOYHOCTU AeHeXxHbiXx cpeacts Ha Cuéte KnueHnTta, BaHK He nNpuHUMaeT
pacnopsxeHnsa KrnveHTa K WCNO/HEHWIO C TMOCTAHOBKOM B KapTOTeKY HeomnjayeHHbIX
OOKYMEHTOB M BoO3BpawaeT uMx KnueHTy He no3gHee paboyero AHs, cnepylowero 3a AHEM
NOCTYMN/IEHUS pPacrnopsiX)KeHUs, 3a UCKIKYEHMEM PacropsiXXeHUN 0 NepeBoae AEHEXHbIX CPeacTB
B 6roaxeTbl 604XeTHOM cuctembl Poccuinckon ®efepaunmn, a TakxKe pacropsi>XeHUn 3ToN Xe u
npeabliaywen o4epEAHOCTM CNMCaHUa AeHeXHblX cpeacts co Cuérta, YyCTaHOBJIEHHOM
3aKkoHoaaTenbCcTBOM Poccuitckonn ®depepaumm, ecnm WHOe He nNpeayCMOTPEHO OTAESbHbIM
NMUCbMEHHbIM cornaweHnem CTOpOH.

2.11. Osepgpadt no Cuéty (KpeamToBaHume CuyéTa) He [OMyCKAeTCs, €eCcNM MHoe He
YCTAHOBIEHO OTAE/bHbIM NMUCbMEHHbIM cornaweHnem CTOpOH.

2.12. Ha peHexHble cpeacTtBa, Haxoaswmecs Ha CuéTe, MpoUeHTbl HEe HA4YUCSATCA, ecnu
WHOE He YCTaHOBJIEHO OTAeNIbHbIM MUCbMEHHbIM cornaweHmeMm CTopoH NMb60 COOTBETCTBYHOLNM
TapudHbIM NAAaHOM, K KOTOPOMY MOAKIKOYEH KnuneHrT.

2.13. Ycnyrn baHka onnauduBatoTca KInMeHTOM B NopsiAke U CPOKW, YCTaHOBJIEHHble BaHKoM, B
COOTBETCTBUM C AENCTBYHOLMMM Ha MOMeHT onsatbl Tapudamm baHka (TapudHbIM MAaHOM, K
KOTOpOMY npucoeanHéH KnueHT), eCcqiM MHOEe He YCTaHOB/IEHO OTAENbHbIM MNUCbMEHHbIM
cornaweHnem CTOpPOH.

2.14. PacnopskeHusa KnveHTa — opuMaM4Yeckoro nvua Ha 6yMaxxHoM HocuTene, Kaprtouka??
KOTOPOro COAEPXMUT:

- aBe wunn 6onee cob6CTBEHHOPYYHbIE MNOAMMCKM YMNOMHOMOYEHHbIX UL KnuneHTa, A[O0AXHbI
coaepxaTb ABe MoANMUCKU YNOSIHOMOYEHHbIX nu KnneHTa, ykasaHHbIX B BaHKOBCKOM KapTouke,
npun sToM, ecnm B Takon KapTouke KnueHTa ykasaHo 6onee ABYX YMNOMHOMOYEHHbIX UL, TO
coyeTaHne COBCTBEHHOPYYHbIX NoANMCEN YNOSTHOMOYEHHbIX UL, B pacropsikeHnn (pacyéTHOM
AokyMeHTe) KrnueHTa - 0puMaMYEecKOoro nauvua AO/KHO COOTBETCTBOBaTb YCTAHOBEHHOMY
CornalweHunio?* o coyeTaHuM MOAMUCEN NUL, YKa3aHHbIX B KapTouyke C o6pa3uaMu noanucen
WL, HaZeNleHHbIX NPaBOM MOAMMUCK PacnopsiXXeHUn O NepeBoae AEHEXHbIX CPpeAcTB, eCnm uHoe
He NpeayCMOTPEHO OTAE/bHbIM cornaweHmem baHka n KnuenTta;

- OAHY CO6CTBEHHOPYYHYH MOAMUCH YMNOAHOMOYEHHOro nuua KnueHTa, A[OMXHbI ObITb
noanucaHbl COBGCTBEHHOPYYHOM MNOAMUCLID YMOJIHOMOYEHHOro nuua, HagenéHHoro KrnneHToM
npaBoM MOAMMUCU, YKa3aHHOro B Kaptouke.

2.15. PacnopsxeHuns KnueHTta — MHanBmAayanbHOro npeanpuHuMartens Ha 6yMaxHoM HocuTersne,
KapTouka?®> KOTOpPOro COAepXUT ABe unu 6onee co6CTBEHHOPYYHbIE NMOAMMUCHA YMNOTHOMOYEHHbIX
vy KnuneHta, AOMKHbl  6bITb  noanucaHbl  COBCTBEHHOPYYHOM  MOANUCBID  OAHOIMO
YNoNHOMOYEHHOro Nnua, HagenéHHoro KnmeHToM npaBoM noanucuK, ykasaHHoro B KapTtouke.
2.16. baHK npoBepseT COOTBETCTBME NOAMUCEN YMOJIHOMOYEHHbIX /ML U OTTMCKa ne4yaTu
KnneHnta (npu Hannumm) Ha nepesaHHOM B baHk pacrnopsibkeHum Ha 6yMa)kHOM HocuTene
obpasuam nognucerr M OTTUCKY MNevyaTu, 3asB/IEHHbIM B AEUCTBYIOLWENH Ha MOMEHT npuéma
pacnopsixeHna KapTtouke, TONbKO MO BHEWHWMM npu3HakaMm. [lpn 3ToM bBaHK He HecéTr
OTBETCTBEHHOCTH 3a nocneacTeuns NCMNOSTHEHUSA pacnopsiXeHui, noanucaHHbIX
HEYNO/IHOMOYEHHbIMW NUULaMK, NpN COBMNAAEHMN MO BHELWHMM MpU3HaKaM Moanmcem U oTTUCKA
neyatm Ha HuMXx C obpasuyamm noanmcer wn oOTTUCKaA nedatu (Npu Hanumumu) KnueHTa,
cogepxawmxcas B KapTouke, a TakXke B MHbIX CAy4dasax, Korga C WCMoONb30BaHWEM
npeaycMoTpeHHbIX 6aHkoBCKMMKM npaBunamMn u Ldorosopom KBO npoueayp baHk He Mor
YCTaHOBUTb (pakTa BblAauM pacrnopsi>)KeHUs HEYNOHOMOYEHHbIM SINLIOM.

23 KapTtouka, npuHsaTas bankom nocne 01.07.2014
24 dopma 3.11 Anbboma dopm
25 KapTouka, npuHsaTas baHkom nocne 01.07.2014
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2.17. MNopsigok nognmcaHmsa PacnopsixeHuin KnveHTa B 3/1E€KTPOHHOM Buae, npoBepka baHkoMm
3NIEKTPOHHbIX MoAMUCEN NUL, UMEKLWMX MNpaBo pacrops)XeHUS AEeHEeXHbIMW CpeacTBaMWM Ha
CuéTte, B pacnopsixeHunax, cOopMMpoOBaHHbIX KInMeHToM n nepeaaHHbiXx B baHK B 3/1€KTPOHHOM
BUAe C wucnosnb3oBaHneMm Cuctembl B0, ocywecTtBnsgercd B COOTBETCTBUM C YC/IOBUSAMU
Cuctembl BO (MpunoxeHune N2 2 k O6wnm ycrnosusiM) u/mnu pasgenom 8 O6WmMX yCnoBuii.
2.18. Mpu nony4yeHnn BaHKOM M3 UCTOYHWUKOB, AOCTYMHbIX BaHKy Ha 3aKOHHbIX OCHOBaHUSAX (B
TOM 4ucne C UCNOSIb30BAaHUEM CUCTEMbl MEXBEAOMCTBEHHOr0 3/71eKTPOHHOro B3auMOAENCTBMUSA)
AOKYyMeHTOB (MH(OopMauun), NoaTBeEpXAaloWwmMX npekpaweHne MosIHOMOYUIA YMOSHOMOYEHHbIX
vy, KnuenTta, baHk BrnpaBe npekpaTuTb MPUEM pacrnopsiXXeHUr, B TOM 4YUCE PaCYETHbIX
OOKYMEHTOB, B 3/IEKTPOHHOM BuAe u/mnm Ha 6yMa>KHOM HocuTene, NOAMUCaHHbIX YKa3aHHbIM
NLLOM.

2.19. Jliobbie pencrems B pamkax [orosopa 6aHKOBCKOro cyérta Co CTOpoHbl KnneHTa (B TOM
ymucne, npenocTaBNeHne pacy€THbIX AOKYMEHTOB (pacropsikeHWn), ux oT3biB, NpenocTaBieHne
3asaBneHnin, WHbIX [OOKYMeHTOoB (B TOM 4ucne B Uensx WUCnosiHeHus TpeboBaHum
3aKoHOAATeNbCTBA O MPOTUBOAENCTBUM Jieranmsaunmm [0X0A0B, MNOJSIyYeHHbIX MPecTynHbIM
nyTém, n @dUHAHCMPOBaAHUIO Teppopu3aMma), nonydveHue Bbinncok no CUETy Ha 6yMaXkHOM
HOCuTene n Ap.) OCYWeCTBASETCS TOMIbKO IMLAaMM, NOTHOMOYMNS KOTOPbIX noaTBepxaeHbl baHky
Haanexawmm obpasom (YNoAHOMO4YEHHble nuua, npeactasuTenn KnuveHTta, BKAOYas v,
OENCTBYOWMX HA OCHOBaHMKN HagsexawuMm obpa3oM ohOpMNEHHON AOBEPEHHOCTN), a B C/lyyae
NCMONIb30BaHMS 3/IEKTPOHHOr0 AokymeHToobopota no Cucreme [OBO/Cucrteme [Onapok/
3NIEKTPOHHOM NouyTe HanpasneHne KnMeHTy AOKYMEHTOB B 3/1IeKTPOHHOM BMAE, BKJO4as
Boinnckn no CuUéTy, ocylecTBAseTca B nopsake, npeaycMoTpeHHoM Ycnosusamum Cuctemol B0
(Mpunoxenne N° 2 kK O6WKMM ycnoBusM) n/mnm pasgenom 8 O6WmMxX ycnosui.

2.20. KnueHT paét baHky cBOE cornacme (3apaHee AaHHbIA akuenT) Ha CrnucaHuve C ero
CuérTa:

1) AeHeXHbIX CpeacTB B onjaTy KOMUCCUMA BbaHka 3a oKasaHHble YyCyrm B nopsake U CpoKM,
npeaoycMoTpeHHble aencTByowMMn Tapudamm baHka (TapudHbIMM naHamM), a TakxXe B
BO3MelleHMe MMYLLECTBEHHbIX NoTepb BbaHka B pa3Mepe akTUYeCKMX pacxofoB, BO3HMKLUNX B
CBS3M C UCMNOSIHEHNEM pacrnopsiXXeHuin KnveHTa, B TOM ynciae B3MMaHusa ¢ bBaHka KOMUCCUOHHOIO
BO3HarpaxxaeHmss W onaaTbl WHbIX PacXo4oB KpeaAUTHbIX OpraHmM3auni-nocpesHuKos,
OpraHusaumi no4YTOBOM CBSA3M WM WHbIX. B cCrnydyae HeAoCTaTOYHOCTM CPeacTB, Haanuums
npuoctaHoBneHun (apectoB) Ha CuéTe, K KOTOpoMy BaHKOM BbiCcTaBnawTCcA TpeboBaHMsS Mo
ynnaTte kommccum, KnmeHT naét 3apaHee AaHHbIA akuenT baHKy Ha cnncaHme KOMUCCUUM C UHbIX
baHkoBCKMX cyeToB KnuneHTa, OTKpbITbIX B BaHKke, ecnu pexmMmoMm Takoro 6aHKOBCKOro c4yéTta
WIN 3aKoHOoAaTeNbCTBOM PO He NpeayCcMOTpEeHbl OrPpaHUYEHUS Ha CrMCaHue AEeHEeXHbIX CPpeacTB
B ynnaTty komuccmin banka. lMpu 3ToM, ecnu Bantota obs3atenbcts KnueHTa no onnate
KOMUCCUM U BO3MeleHUo notepb baHka oTinudaeTca oT BantoTbl CuéTta, KnmeHT nopydaeTt
BaHKy oOCyLlecTBUTb MCMNONIHEHME [AaHHbIX 06s3aTenbCcTB KnueHTa B BanwTe, OT/IMYHON OT
BaNtoTbl 06s3aTeNbCTB, NYTEM CNMCaHUS CPeAcTB B pa3Mepe, 3KBMBANIEHTHOM CyMMe,
npeaycMoTpeHHon  gencreyowmmm  Tapudamm  banka  (TapudHbiMM  nnaHamm), no
odmumanbHoMy Kypcy baHka Poccum, yCTaHOBMEHHOMY Ha AaTy CNMCAHUSA AEHEXHbIX CpeacTs
co CyérTa;

2) OEHEeXHbIX CpeacTB, OWKnboYHO 3aumcneHHbiX Ha CYéT KnmeHTa;

3) AeHeXHbIX CpeacTB B ClydasiX, NpeayCMOTPEHHbIX 3aK/lYEHHbIMM Mexay KnneHToMm u
BaHkoM porosopamu (corfaweHusmMu), B TOM 4ucCie KpeauTHbIMWM AOroBopaMu, AOroBopamwu
nopy4uTenbCcTBa, cornaweHusMm o Bblaavye 6GaHKOBCKMX rapaHTui, AOrosopaMu 3asora wu
WHbIMKM goroBopamu (cornaweHusmm). MNpun 3TOM, ecnn BantoTa obs3aTtenbCcTB KnuveHTa nepeg
BbaHkoM oTnunyaetcs oT BantoTbl Cuéta, baHK uMMeeT npaBO OCYLWECTBUTb KOHBepTauuko
AeHexXHbIX cpeacts Ha CyéTe nNo BHYTpeHHeMy Kypcy baHka, onpegensdemomy baHKOM Ha paty
KOHBEpTauuM, N HamMpaBUTb MOJIyYEHHblE AEHEeXHble CpeAcTBa Ha mcnosHeHne obs3aTenbCcTBa
KnueHnTta nepen baHkoM.

2.21. CTOpOHbI TakXe AOroBOPUINCL O TOM, YTO CNMCaHuWe AEHEXHbIX CPeAcTB Ha YCNOBMUSX
3apaHee gaHHoro akuenta co Cuéta KnueHTa no obsizatenbctBam KnueHTa nepes baHkoM,
nepeymcneHHbliM B NyHkTe 2.20. HacToswmnx Ycnoeuin Cuyérta, MoxeT 6biTb NpON3BEAEHO, B TOM
ymcne Ha OCHOBaHMKM BAHKOBCKUX OpAepOB M MHKACCOBbIX Nopy4veHuin baHka.

2.22., KnneHt npu ycnoBum odOpPMSIEHNS COOTBETCTBYHOWEr0 MNUCbMEHHOro 3asiBeHus
npegocrasnser baHky npaBo coobwatb no TenedoHy cBeaeHums 06 onepauunsax no Cuéry
YnonHoMouyeHHOMY nnuy KnueHTa, HasBasweMy cooTBeTcTBytowmin wndp (Kogosoe croso),
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npeanycmotTpeHHble CTopoHaMmn ans obmeHa ykasaHHOW nHdopMaumnen B pamkax Jorosopa KbBO
(doroBopa 6aHkoBckoro cyérta). KogoBoe cnoBo ykasbiBaeTcsi K/IMEHTOM B COOTBETCTBYHLIEM
3aaBfieHUn Npu npucoegnHeHmmn Kk O6WMM YyCNOBUSIM U MOXET OblTb M3MEHEHO Ha OCHOBaHWMU
NMUCbMEHHOrO 3aaBfeHunsa, opopmMmieHHoro no ¢opMe baHka?®. BaHK He HeCET OTBETCTBEHHOCTU
3a COXPaHHOCTb YMNO/IHOMOYEHHbIM NMLUOM KnneHTa, Ha3BaBwnM KogoBoe C10BO, KOMMEpPYECKOoMn
(6aHkoBckomn) TakHbl 06 onepaumsax no Cuyéty KnuenTa.

3. Ocob6eHHOCTM ocyLlecTB/IeHUA OTAeNbHbIX onepauui no CYérty

3.1. Pacuyétbl naatéxHbiMn TPEGOBAHUSIMU N MHKACCOBLIMU OPYYEHNSIMUN

3.1.1. Mpn pacuyétax MnIaTéxHbiMM TpeboBaHMAMM W WHKACCOBbIMM Mopy4dyeHusamMmmn baHk
0bs3yeTca Mo nopyyeHuto M 3a CYET KnumeHTa OCyWecTBNATb AENCTBUS MO MOJSIYYEHUIO OT
nnatenblinKa naaTexa.

3.1.2. baHk, npuHuMMas oT KnmeHTa nnatéxHble TpeboBaHMA M MHKACCOBbIE MOPYYEHUSA MO
Cuéty, 6epét Ha cebs 0653aTenbCTBO WCMNOMHUTL WX WAWM OTNPaBUTb MO Ha3HAYeHMIo,
ncnonb3ys nbble BapuaHTbl MO cBoeMy Bbibopy C y4yéTOM HOpPM 3akoHopaTesnbcTBa PO wu
BaHKOBCKMX NpaBu:

e AN nnaTtéxHbix TpeboBaHuih — B TedeHue 3 (Tpéx) Paboumx gHen, cnepyowmx 3a AHEM
npuéma nnaTéxHoro TpeboBaHus;

e O/ WHKACCOBbIX MOpy4YeHMn — He no3gHee pabouyero AHsA, cneaywouwero 3a gHEM npuéma
WHKACCOBOIro NOpy4YeHus.

3.1.3. Hactoswmm KnueHT noaTBepxaaetr baHky npaBo nwboro kpegutopa (nmonydarens
OEHEeXHbIX CPeACTB) NpeabsBasTb niaTéxHble TpeboBaHmsa Kk Cuéty. Mpu otcytcTBum B bBaHke
3apaHee aaHHoOro akuenta KnueHTa nnaTéxHbix TpeboBaHWN nosy4daTenen, NpeabsaBieHHbIX K
CuéTy, akuenTt/oTKas OT akuenTta Ao/HKeH 6biTb AaH KnneHtoM B TeyeHue 5 (natm) pabounmx
AHen, ecnn 6onee KOPOTKUIA CpPOK He npeaycMoTpeH B TpeboBaHuM kpeauTopa (nonydartens
OEHEeXHbIX CcpeacTtB). YactmyHoe WUCNONHeHWe nAaTéxHblX TpeboBaHM W MHKACCOBbIX
nopyyeHuii, npeabsaBneHHblX kK CuéTty, agonyckaetcsd. OTBETCTBEHHOCTb 3a OHOCHOBAHHOCTL
BbICTaBneHns nnaTéxHoro TpeboBaHus HECET kpeauTop (noaydaTesb AEHEXHbIX cpeacTts). Mpwu
noctynsieHnn k Cué€ty nnaTtéxHoro tpeboBaHusa, KnueHT He no3gHee cnegytowero Pabouero
OHS CO AHA ero nocTtynneHumss B baHk 06s13aH NOMy4YuTb MNOCAEAHUNA 3K3EMMAAP MIATEXHOro
TpeboBaHus.

3.1.4. baHk nHdbopmMmpyeT KnmeHta 0 nocTtynaeHun naaTéxHbix TpeboBaHU, onyladymBaeMblx C
akuentoMm KnueHTa, NyTéM oOMoOBelleHMs nocpeacTBoM TenedOoHHOW CBA3W, MO HOMepaMm
yKasaHHbIM B KapTouke nmb6o no Cucrteme OBO. KnneHT BnpaBe B CPOK, YCTAHOBJIEHHbIA AN
akuenTta, akuenToBaTb WAM OTKasaTbCs MOSHOCTbK/YaCTUYHO OT akuenTta nAaTéXHbIX
TpeboBaHMIn B nNopsiaKe, YCTaAHOBMIEHHOM JAENCTBYHOLWMM 3akoHoAaTeNbCTBOM Poccuinckon
denepaumu.

3.1.5. Mpu pacuétax nnatéxHoiMn TpeboBaHMSMKU, B Ciy4dae OTCYTCTBMS B baHke 3apaHee
AaHHOro akuenta KrnneHTOM nnaTéxHbiXx TpeboBaHun KpeamTopa (monydatenss AeHEeXHbIX
CpeacTsB) M Henony4vyeHus BbaHKOM B yCTaHOBMAEHHbI CPOK OT KnneHTa akuenTa wan oTkasa oT
akuenTa, YKasaHHble nnaTéxHble TpeboBaHMS CYMTAIOTCA He aKuenToBaHHbIMW W noasexar
Bo3BpaTy. Mpu OoTCYTCTBMM B NIaTEXHOM TpeboBaHUM CpoKa ANa akuenTa CPOKOM A/ akuenTa
cumTaetca 5 (nATb) pabounx gHen.

3.1.6. B cnydyae akuenTta, AaHHOro 3apaHee, akuent odopmnasercs KnueHToOM B Buae
otaenbHoro 3asierneHmsa KnmeHta 06 akuyente niaTéxHbiXx TpeboBaHunm no CUETYy A0 uMX
noctynsieHnsa B baHk (3apaHee AaHHbIM akuenT njaTenblivKa), COoCTaB/ieHHOro no dopme
BaHka?’, unM B BMAE OTAENbHOrO cornaweHus mexay baHkoM u KnueHTtoM. Ecnn mHoe He
YCTAHOBNIEHO YKa3aHHbIM 3asaBsieHneM KnmeHTa nnu otaesnbHbIM cornaweHmem mexay baHkom um
KnueHTOM, Npn HecooTBeTCTBMK TpeboBaHua nonydaTens CpeacTB YCI0BUSAM 3apaHee AaHHOro
akuenta KrueHTa wAM HEBO3MOXHOCTM WX MNPOBEPKM OMJiata BbICTaBAeHHbIX K CUéTty
NAaTéxHbiX TpeboBaHUN OCYLLECTBNAAETCSA Npu NosydeHnn akuenta KnneHTa.

3.1.7. PacnopsixeHne KnmeHTa Ha CnuMcaHuUe [AOeHeXHbix cpeacts co Cuyérta bHes
OOMOSIHUTENIbHbLIX  pacnopsiXXeHnn KnneHTa Ha OCHOBAaHMM WHKACCOBbLIX MOPYYEHUA B
cooTBeTCcTBMM C O6wmnmMmn ycnosmamu (YcnoBusMu cuyéta) MoxeT 6biTb oopMaeHo B BuAe

26 dopma 3.3 Anbboma dopm
27 dopma 3.1 Anbboma dopm
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OTAENbHOIrO [OKYMEHTa cocTaBsieHHoro no ¢opMe baHka?® wnu B BuAe TPEXCTOPOHHEro
cornaweHmna mexay baHkoMm, KnmeHToM u kpeautopoM KnmeHTa (nonydatenem peHexHbIX
cpeacTs).

OTBETCTBEHHOCTb 3@ O60CHOBAHHOCTb BbICTaB/IeHMSA MNaTéxHoro TpeboBaHWs/ MHKacCOBOro
nopydeHuns Hecé€T kpeamtop KnneHTta (nosyyaTtenb AeHEXHbIX CPeACTB).

3.2. Kaccossie onepaumnu

3.2.1. baHKk ocywecTBnsdeTr KaccoBoe obcnyxmBaHme KranmeHTta B COOTBETCTBMM C
3aKoHoAaTeNnbCTBOM P®, BaHKOBCKMMU MpaBuiaMm 1 HacToswmuMmn Ycnosmsammn Cuérta.

3.2.2. lNpun Bblgave Hann4uHbIX aeHer co CuéTa:

3.2.2.1. KnneHT 0643aH:

1) npepoctaBnatTe bBaHKy 3asiBKy Ha MoJlydyeHMe HaJIMYHbIX AeHer B nopsake W CpoKW,
yCTaHoBneHHble Tapudamm baHka, a Takxe no 3anpocy baHka AOKYMEHTbl, CBSi3aHHble C
npoeeaeHMeM onepauum, B TOM 4uCne noaTBepxaalolwmne uenb MX MNOosydYeHusl, He no3gHee
BPEMEHW, YCTAHOBMEHHOro baHKkoM;

2) nNpWHMMaTb HanuM4Hble AeHblrM B Kynopax, umerwmxca B baHke;

3) 3abupatb B kacce baHka 3akasaHHble Hanu4Hble [AeHeXHble CcpeacTBa He nosgHee
OKOHYaHUs BpeMeHW KaccoBoro ob6cnyxumBaHus KnAMeHTOB, YCTaAaHOBMIEHHOrO B OTAENEeHUn
BaHka. 0 uCTeYeHUM yKa3aHHOrO BpPEMEHM 3aKa3 aHHYNuMpyeTcs, AeHEeXHble CcpeacTsa
cynTalTCs HeBoCTpeboBaHHbIMK KneHToM.

3.2.2.2. baHk 0643aH BblgaBaTb KMEHTy Haln4Hbie AEeHbrM Ha BbiMaTty 3apaboTHOM nnathl,
XO35MCTBEHHbIE pacxodbl W Apyrne uenu B COOTBETCTBMM C 3aKoHOAATeNbCTBOM PO
BaHKOBCKMMW nNpaBunamu;

3.2.2.3. KnuneHt Brnpase 3a49BnSTb npeTeH3nm no HefocCTayaM, U3NuLKam,
HennaTéxecrnocobHbIM, COMHUTENIbHBIM U UMEKLWMM MPU3HAKM MOAAENKN AEHEXHbIM 3HaKaM,
BbISIBIEHHbIM MNpW NepecyéTe AeHEeXHOM HaMMYHOCTM noa HabnwaeHmeMm kaccoBoro paboTHuka
BaHka, BblaaBLLEro HasM4Hble AeHbrn B oTAaeneHun baHka.

3.2.3. MprMémM HanuuHbiXx aeHer oT KnueHTta ansa 3aumcneHms mx Ha CYET OCyLllecTBASIeTCS B
nopsigke, NpeayCcMOTPEHHOM 3akKoHozaTenbCcTtBoM P® m BaHkoBCkuMMW npaBwuiamu. MNpu 3TOM
BaHk BnpaBe 3aaBAATb MPETEH3MW MO0 HejocTayaM, W3AMWKaM, HennaTéxecrnocobHbIM,
COMHUTENbHBIM W  WMEILWNUM NpU3HaAKM MOAAENKN [AEHEXHbIM 3HaKaM, BbISIBAEHHbIM Npu
nepecyérte JAEHEeXHOM HaJMYHOCTU KaccoBbiM paboTHMKOM bBaHkKa, NpUHABLIMM HalU4Hble
AeHbru oT npeacrtasutens KnuvenTta.

3.3. OcyujecrBrieHue BaalOTHbIX ornepaumni

3.3.1. baHK, KaK areHT BaJIlOTHONO KOHTPOJSA, OCYLIECTBASSeT KOHTPOAb 3a cobnogeHnem
KnneHtoM TpeboBaHuUM aKTOB BaslOTHOrO 3akoHogaTesnbCTBa Poccuinckon depepaumm nm akToB
OpraHoB BasjlOTHOro perynmpoBaHusl, a KnneHT npu coBeplleHUM BasIlOTHbIX onepauumn
pykoBoacTByeTcss TpeboBaHMsAMM 3aKoHopaTenbCcTBa Poccuinckonn degepaumn, akToB OpraHoOB
BaJIlOTHOrO perysnpoBaHus, a Takxke «lpaBunamm B3aMMoAENCTBUS KIIMEHTOB C Dc-bu-Aii baHk
00O npu ocyuwecTBneHnn 6aHKOM (PYHKLUWA areHTa BaJlloTHOr0 KOHTPONS», pa3MewEéHHbIMN Ha
CanTe baHka.

3.3.2. baHKk uMMeeT npaBO 3anpawmBaTb y KnMeHTa A[OKYMEHTbl WM WHYK WHdOpMauwuto,
HeobxoanMble A5 OCYLLECTB/IeHMUS Ba/IlOTHOrO KOHTPOJA B COOTBETCTBUM C 3aKOHOAATE/bCTBOM
P®, a Takxe B C/lydae noaydeHmns opuunanbHbIX 3aNpoCoB KOMMETEHTHbIX OpPraHoB.

3.3.3. KnneHT p[osmkeH npenoctaBnsaTb baHKy, KakK areHTy Ba/jIlOTHOMO KOHTpons, Bce
HeobxoaMMble AOKYMEHTbl U MHPopMauuno 06 OCyLLeCcTBIEHMM BanOTHbIX onepauuin (B TOM
yncne o Koge Buaa onepaunn, o6 yHMKanbHOM HoMepe gorosopa, 06 OXuaaembixX CpoKax
penaTpuMaumMu WMHOCTPaHHOM BantoTbl U (Mnu) BantoTbl PO) no Cuéty (BkAto4Yas TpaH3WUTHbIN
CYéT), CnpaBkn 0 NoATBEPXAALWNX AOKYMEHTaX B CPOKWU, YCTaHOBJ/IEHHbIE 3aKOHOAATENbCTBOM
P® B yacTu BanOTHOro KOHTPOS.

3.3.4. B cnyyaax, kKorga B COOTBETCTBMM C 3akoHodaTenbCTBOM PO koa Buaa onepaunu
onpenensercd baHkoOM ucxoas n3 npenoctaBfieHHbIX KAnMeHToM AOKYMEeHTOB U MHdbopMauumu,
npuv He[OoCTAaTOYHOCTU MHGOPMaUMM ANa OTpaXKeHus Koda BuAaa onepaumun, KnveHT no 3anpocy
baHka po/keH nMpeanocTaBuMTb  AOMNOJHUTENbHblE  AOKYMeHTbl M (Man)  wmnHdbopmauumio,
NO3BONSAOLME HA MX OCHOBaHWM yKa3aTb B AaHHbIX MO onepaumsam Koja BuAaa ornepaunu.

3.3.5. baHK MMeeT nNpaBo He NMPMHMMaTb Ha 06CNyXMBaHNE BHELWHEIKOHOMUYECKNE KOHTPAKThI
KnueHnTa, a Takxe OTKa3blBaTb B nposeneHumn ncxopsulero nnarexa no

28 dopma 3.2 Anbboma dopm
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BHELIHE3KOHOMMNYECKOMY KOHTpakTy KnueHTa B cnydae Hanmumsa B OTHoweHuu Takoro KnuenTta
WINn ero onepauun M CAeNOoK KpUTEpUMEeB M MNPM3HAKOB HEOObIYHbIX Onepauni, U CAENOK,
YKasaHHbIX B AOoKyMeHTax baHka Poccun, nnbo Hanmums MHbIX NPM3HaKoOB onepauun U CAenok,
Hecywux ansa baHka penyTauMoHHbIE UKW UHbIE PUCKMU.

3.3.6. baHk Npon3BOAMT MO Nopy4deHunto KnmeHTa NOKynKy MHOCTPAHHOM BantoTbl 3@ pybnn PO,
NpoAaxy WMHOCTPaHHOM BasntoTbl 3a pybnu PP, KoHBepTauuto OAHOM MHOCTPAHHOW BanoTbl B
OPYryI0 MHOCTPaHHYIO BantoTy (Aanee — KOHBEPCUMOHHbIE CAENKN) C OTPaXeHMeM onepauunin rno
Cuetam KnueHTta B pybnsax PO m MHOCTPAHHOW BasoTe MO Kypcy, YCTaHOBNeHHOMY BbaHkoM, B
cooTBeTCTBUM C «[lopsSAKOM WCNOAHEHUS BaHKOM 3asBOK KOPMOPATMBHbLIX K/MEHTOB Ha
KOHBepTauuo», pasMmewénHbiM B MpunoxerHun N2 5 O6wunx ycrosui.

3.4. OcyujectsiaeHue pacyéroB o akKpeanTuBy B BaiwoTe PP Ha Tepputopumn Poccuiickoi
Qenepaynu

3.4.1. ina pac4yétoB B BantoTe PO Ha Tepputopum Poccuinckon depepaumm baHK OTKpbiBaeT
KnueHTy HenoKpbITbil (rapaHTMPOBaHHbIN) NM60 MOKPbITbIA (AENOHMPOBAHHbLIN) aKKpeanTMB Ha
OCHOBaHuMKM 3asaBneHuns KrnueHTa Ha OTKpbITME akkpeauTmea, O0dOpMAEHHOro no gopme,
yCTaHoBNeHHOM baHKkoM (panee - 3asBNeHne Ha OTKpPbITME aKKpeauTUBa).

3.4.2. lpn OTKPbITUM MNOKPbLITOro (AenOHMPOBAHHOIO) akkpeauTnea baHk ocTtaBnsieT 3a cobo
npaBo He MPUHUMaTb K MCMOSIHEHUIO 3asiBNeHMe Ha OTKPblITUE aKKpeauTuBa C MNepeBoioM
NOKPbITUS B MCMNONHSAKOWMIA 6aHK B cny4vyae HeyCTOMUYMBOro, rno MHeHuto baHka, duHaHcoBOro
NoAoXeHna ncnonHswero 6aHka.

3.4.3. KnneHT 0653yeTcs Npmn UCMosib30BaHMM aKKpPeAUTUBHON (POpMbl pacyéEToB:

e MpWM OTKPbITUM HENoKpbITOro (rapaHTMpPOBAHHOINO) aKKpeauMTUBa MpenocTaBnsaATb baHky
CYMMbl MOKPbITUSA MO aKKpeauTUBY B CPOKW, yKasaHHble B TpeboBaHmax baHka;

e yBeaoMUTb baHk B TeueHne 3 (Tpéx) paboumx OHEN CO AHSA NOJSyYeHUS KOMUU akKpeanTuBa
M BbiNnUCkM no CYéETy, OTpakalwlwen CnMcaHue [AEeHEeXHbIX CpeAcTB N0 aKKpeauTuBy, O
HECOOTBETCTBUM YCNOBUI akKpeauTMBa 3asdAB/eHUI0 Ha OTKpbiTMEe akkpeauTtmsa. [lpun He
NOCTyNAeHnn oT KnneHTa B yKasaHHbIA CPOK MUCbMEHHbIX BO3PaX€HWM yCnoBuUS akKKpeauTuBa
CYNTAOTCS NOATBEPXAEHHBIMU;

e BO3MecCcTUTb BbaHKy BCe pacxoabl, BO3HUKLIME BCNeACTBME yKasaHusa KnuveHToM B 3asiBneHum
Ha OTKPbITUE aKKpeauTMBa HeBepHblX O6aHKOBCKMX PEKBM3MTOB Mosy4vyaTtens cpeacrts no
aKKpeauTuBy;

e MpuvHMMaTb OT bBaHKa AOKYMEHTbl, CBA3a@aHHble C aKKpeaAuTMBaMW, W OCYLLEeCTBASATb MX
npoeepky. Mpn He MOCTyNNEeHUN MUCbMEHHbIX BO3paxeHui oT KnueHta B TedeHune 3 (Tpéx)
pabounx AOHeEW co AHS nonydeHms OT baHka [OKYMEHTOB, CBSI3aHHbIX C aKKpeaAWuTUBaMM,
YyKa3aHHble AOKYMEHTbl CYUTAOTCA MOATBEPXAEHHBIMN KAIMEHTOM.

4. YCnoBMUSl OTKPbITUS, B€AE€HUSA U 3aKPbITUA 3a/10roBOro cYérTa

4.1. OTKpbITUE, BeleHNe W 3aKpbITUe 3aN0roBoro c4yérta

4.1.1. baHKk oTKpbiBaeT KAMeHTy 3an0roBbiii CHET B pybasx PO n nHocTtpaHHOW BantoTe (panee
— 3an0roBbIN CYHET).

4.1.2. OTKpbITME 3a50roBoro cYé€Ta OCYLUEeCTBNSEeTCa B paMKax 3akitoyéHHoro [Jorosopa KBO
Ha OCHOBaHWM OMOPMSIEHHOTO KAMEHTOM 3asaBneHuMs Mo YyCTaHoBAeHHoW BaHkoMm dopme??,
NOANMCAHHOIO YMOJIHOMOYEHHbIM NULUOM KnueHta®, B 3M1EKTPOHHOM BUAE 3/IEKTPOHHOW
noanucblo, npeaycMmoTpeHHon florosopom B0, nnn Ha 6yMaxHOM HOoCcUTene C OTTUCKOM neyaTu
KnueHTta (Npu Hanu4ymmn), nnbo aneKTpoHHOro obpasa (nepeBeféHHON B 31EKTPOHHYIO hopMy C
MOMOLLbIO CPeAcCTB CKaHMPOBAHMS KOMUW 3asiBIeHMSsl, NOAMNWCAHHOIo 3/1eKTPOHHOW MOAMMUCHIO,
npeaycmotpeHHomn Jorosopom [B0), HanpaBneHHoro B baHk ¢ ucnonb3oBaHnem Cucrtemol B0,
ycTaHoBneHHow forosopom AEBO.

4.1.3. 3asiB/ieHNe Ha OTKpbITME 3anoroBoro cyérta, Ycnosus Cuéta u Tapudbl B COBOKYMHOCTHU
COCTaB/SAOT AOroBOp 3asoroBoro c4yérta. [encreywowmmn Tapudamm baHka (TapudHbIMK
nnaHamm) KoOMMCCMOHHOe BO3HarpaxxaeHne baHka 3a OTKpbITME, BeAeHMe U 3aKpbiTue
3anoroBoro c4yéta B3MMaeTCad B COOTBETCTBMM C Aencteywowmmn Tapudamm baHka
(yctaHoBNEHHbIM TapudHbLIM NNaHOM) B pa3Mepax M B nopsake, aHaaorM4yHbIM KOMUCCUMOHHOMY
BO3Harpa>xaeHuto 3a OTKpbITUe, BeAeHMe N 3aKpbiTUe pacyéTHOro cYéTa.

29 ®opma 2.3 Anbboma opm»

30 Knunent NN/nnuo, aencreytowee 6e3 goBepeHHOCTM oT uMeHn KnuenTa H0J1/n1uo, aencTeytowee Ha OCHOBaHMMU
AoBepeHHOCTN KnneHTa
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4.1.4. Pexxum 3anoroBoro cuyéta (nopsgok o06CAyXMBaHMS W COBEpPLUEHUS ornepauui)
onpefenalTca  3akoHogaTenbCcTBOM Poccuiickon depepaummn  (ct. 358.9. - c1. 358.14.
paxxpaHckoro kodekca Poccuiickon depepaumn), AOroOBOPOM, MO KOTOPOMY B 3an0r nepenaHbl
rnpasa no 3a70roBoMy CYETY M AOMOBOPOM 3asiorosoro cyérta. C MoMeHTa yBeaoMneHns baHka o
3anore npas no 3asoroBoMy CYETY M NpeaoCTaB/ieHMs eMy KOMWUM YKasaHHOoro gorosopa nmbo,
ecnu 3anorogepxatenem ssnsetca baHk, ¢ MOMeHTa 3aka4veHusa ¢ KnmeHTOM gorosopa, Mo
KOTOPOMY B 3asor nepejaHbl npasa no 3anoroBoMy c4éTy, BaHK OCyLlecTBASEeT KOHTPOJib
pacropsiXeHus AeHeXHbIMW CpeacTBaMU, HaxXo4saWMMNUCA Ha 3an0roBoM CUYéTe, B COOTBETCTBUU
C AOrOBOPOM, MO KOTOPOMY B 3a/10r nepenaHbl npaea no 3a5i0roBoMy CYETY.

4.1.5. [lo 3akn4vYeHns [orosopa, MO KOTOPOMY B 3anor nepefadHbl npasa no 3asoroBomy
CYETY, NnaTexu c 3a70roBoro cHéTa OCYLLEeCTBAAKTCS B Npefenax octaTka AeHeXHbIX CpeacTs
Ha 3an0roBoM c4yéTe B Nopsake o4epéAHOCTMN, YCTAaHOBIEHHOW 3aKoHOoAaTeNnbCTBOM Poccmninckon
®epepaumnn. [llocne 3akayeHUd [Orosopa, MO KOTOPOMY B 3asor nepejaHbl npasa no
3anoroBoMy C4Yé€Ty, njaTeXu C 3as0roBoro cyéta OCYLeCcTBAAKTCA B COOTBETCTBUU C
Ycnosmamm c4éta c y4€Ttom HopM cT. 358.12. MpaxkgaHcKoro kogekca Poccuinckon Gegepaunm m
NONOXEHWI 4OroBopa, NO KOTOPOMY B 3a/10r nepegaHbl NpaBa No 3a/0roBOMY CYETY.

4.1.6. lpoueHTbl 3a NOJIb30BaHUE JAeHeXHbIMW cpeacTBaMu, HaxoAsAWMMUCSA Ha 3anoroBoM
CYéTe, He HAUYMCAITCA N He yniadnBatoTCS.

4.1.7. 1oroBOpoM 3a50roBoro c4érta He NpefyCcMOTPEHO MpaBO TPETbUMX AUl — MNonydatenen
CpeAcTB - npenbaBnatb TpeboBaHus kK 3anoroBoMy cu4éty KnmeHTta, pacyéTbl Ha YyCI0BUSIX
3apaHee AaHHOro akuenta Ha OCHOBaHUWM MNNaTéxXHbiX TpeboBaHM TpeTbuX UL, a Takxe
pacyéTbl MHKACCOBbIMU MOPYYEHUSMU B COOTBETCTBUWU C YC/IOBUSAMM AOrOBOPOB, 3aKIHOYEHHbIX
KnneHToM c TpeTbMMK AnuaMu, no 3an0roBoMy CYETY He ocyuwecTBaatTcs. KnneHT obs3yertcs
He BKJ/OYATb B 3aK/lloYaeMble /3aKIl4YEHHble MM AOroBOpbl C TPETbMMW NMUAMWU yCrioBust 06
OCyLEeCTBAEHUN pacyéToB No 3a/10roBOMY CYETY MHKACCOBbIMU MOPYYEHUAMMN.

4.1.8. KnueHT gaért baHky CBOE corfiacme (3apaHee AaHHbIN aKuenT) Ha cnmcaHume BbaHkoMm c
3an0roBoro cHéta AeHeXHbIX cpeacTB 6e3 pacnopshxeHus KnveHTa:

a) B onnaty ycnyr n 6aHKOBCKMX onepauuin, NnpeaycMoTpeHHbIX Tapndamum baHka;

6) B noraweHue 3ago/mkeHHOCTM KnmneHTa nepen baHKoM mo 3akato4éHHbIM Mexay CTtopoHamm
aorosopamMm, obszaTtenbcTBa MO KOTOpPbIM obecreyeHbl 3a50roM npas Mo 3as0roBOMY CUETY,
WHbIM ob6s3aTenbcTBaM (BO3BpaT KpeawuTa, ynjaTta MpPoOUEeHTOB 3a MNOMb30BaHuWE KpeauToM,
BO3MelleHMe CyMM, ynjavyeHHblX BaHKOM Mo BblAaHHbIM rapaHTuMsaM, onjaaTa HeyCTOWKM,
KOMUCCUI W Ap.), MHbIM goroBopaM W cornaweHusMm KnueHta ¢ baHKOM, yCTaHaB/MBalOWMM
AeHexHble obs3aTenbcTBa KnnenTa;

B) ANsa onnatbl pacxoaos baHKa, CBSA3aHHbIX C PO3bICKOM AEHEeXHbIX CPeACTB, He Aowealmnx 40
KnueHta He no BuHe baHka, M [0OCTaBKOMW pPaCYETHbIX AOKYMEHTOB, C OAHOBPEMEHHbIM
npepocrtasneHnem KnmeHty o60CHOBbIBaOLWMX Npon3BeAéHHble pacxoabl JOKYMEHTOB;

r) owmnboyHO 3a4unC/ieHHble, B TOM 4YMC/ie N0 PacyYETHbIM AOKYMEHTaM, coaep)XallnMM HEeTOYHble
pPEKBU3UTHI.

Mpn >ToM ecnu BanwTa 3an0roBoro cyéta OT/MYaEeTCd OT BaNoTbl YKa3aHHbIX Bbllwe
obszatenbctB KnmeHta, KnueHT nopy4daeT baHky, a baHk BnpaBe cnucaTb C 3a50roBoro c4éta
OEHeXHble cpeacTBa B CyMMe, 3KBMBAJIeHTHON cymMme obasatenbctB KnueHta, no Kypcy RUB
MOEX Ha paTy cnucaHusa [OeHeXHblX cpeacrts, ysenmyeHHomy Ha 0,2% npu nokynke
WHOCTPaHHOM BankTbl 3a BanTy Poccuiickon depepaumn uam ymeHblleHHOMY Ha 0,2% npwu
npogaxe WHOCTPaHHOW BankTbl 3a BamwTy Poccuiickon Pegepaumn. Kypcom RUB MOEX
SABNAETCS MHAWMKATMBHBIA KypC pybsst K MHOCTPaHHOM BanoTe, BbIPaXXEHHbIN KaK KOJIN4YeCcTBO
pybnein 3a eauMHWULY COOTBETCTBYHLLEN BantoTbl, paccuUnMTaHHbln [My6AMYHBIM AKUWMOHEpPHbIM
obuwectBoM «MockoBckas bupxa MMBB-PTC» (MOEX) Ha 18 yacoB 30 MMHYT MO MOCKOBCKOMY
BpEMEHMH, nyb6anKyeMbii B cetn «WHTepHeT» Ha CTpaHuue
https://www.moex.com/ru/derivatives/currency-rate.aspx?currency.

4.1.9. [loroBop 3a70roBoro c4yérta AENCTBYET B TeyeHue HeonpenenéHHOro cpoka B nepuos
aencremsa nwoboro M3 3aknouyéHHbix CTopoHamm nunbo npepocTtaBsieHHoro KnueHToM bBaHky
[OroBopa, No KOTOPOMY B 3as0r nepefaHbl nNpasa no 3anoroBoMy cyéTty. lNpu npekpalweHunm
0653aTenbCTB, NpeayCMOTPEHHbIX NOCNEAHUM M3 AENCTBYOWMX AOFOBOPOB O rnepejayve B 3aaor
npas Mo 3asoroBoMy c4éTy, 3akntoyéHHoMy Mexay BbaHkoM u K/AMEHTOM, W OTCYTCTBUU
OEHEeXHbIX CpeAcTB Ha 3anoroBoM c4yéTte, CTOpPOHbI AOrOBOPUINCL, YTO AOrOBOP 3aJI0roBOro
CYéTa npeKpalwaeTcs, W 3anoroBbili CYET NOANEXUT 3aKpbITUO 63 [ONOAHUTENLHOro
3aaBneHus KnueHra.
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YcnoBua HacToswero nyHKTa pacueHmBatoTcs CTOpOHaMM KaK 3asiBeHMe O 3aKpbiTum
3anoroBoro c4éta nNpu HacTynJIeHMN yKalaHHbIX B HAaCTOSLWEM MyHKTE 06CTOATENbCTB.

4.1.10. KnneHt nmeet npaBo B 060N MOMEHT pacTOpPrHyTb AOroBop 3asioroBoro cyérta Ao
3aknoyeHna ¢ baHkoM poroesopa, Mo KOTOpOMY B 3asior nepenarTcs npasa no 3asoroBomMy
c4yéty nnbo no npepocrtasneHns KnneHtom baHKy gorosopa, Mo KOTOPOMY B 3asor nepenaHsbl
npaesa No 3an0roBoMy CY€ETY, Ha OCHOBaHUW 3asBAE€HUS O PaCTOPXEHUWU A0roBopa/ 3aKpbITUKU
cyéTta. lNMocne 3aknOveHns 1 B Nepuos AEUCTBUS AOrosopa, No KOTOPOMY B 3asor nepeaaHsbl
npasa no 3asioroBOMYy CYETY, AOrOBOP 3as/I0roBOr0 CYETA MOXET ObiTb M3MEHEH WUN PacCTOPrHyT
TONIbKO MPWU HaNNM4MK cornacums 3anorogepxartens.

4.1.11. [leHexHble cpeacTBa, pa3MelléHHble Ha 3asioroBoM CYETe, He noasiexaT CTpaxoBaHUIO
B COOTBeTCTBMM C DdenepanbHbIM 3akoHoM oT 23.12.2003 r. N 177-0®3 «O cTpaxoBaHuu
BK/1agoB B 6aHkax Poccuiickon ®epepaumn».

4.1.12. Bce M3MeHEHMS W [AOMOSIHEHUSA K [AOrOBOpY 3as0roBoro cyéta odopMasarTCcsa Mo
cornaweHnto CTOpPOH NyTEM MNOANMCaAHWUS CTOPOHAMW COrnaweHW K AOroBopy 3a50roBOro
cyéTta. [laToi pgoroBopa 3a5ioroBoro cyérta sABnseTcs gata (akTM4eckoro OTKpbITUS BaHkom
3anorosoro cyéra.

4.2. OCob6EHHOCTU OTKDPbITUS M 3aKPbITUS 3a/1I0F0BOro cY4€Ta B paMKax [NporpaMMabl
KpeantToBaHus baHka «Jkcrnpecc-KpeauT noa UCoIHEHUE KOHTPakTa (oczakas)»

4.2.1. baHk oTkpbiBaeTr KnueHTy 3anoroBbii c4é€T B pybnax P® B paMkax nporpaMmebl
KpeauToBaHMUsS «DKCMpecc-KpeauT nog wucrnosHeHune KoHTpakta (locsakas)» (manee -
Mporpamma akcnpecc KNK) npu ycnoBmn oTKpbiTMS (Hanmnumsa) pacyéTHoro cyérta B baHke Ha
OCHOBaHuMn odopmneHHoro KnueHToM 3asiBneHus. 3asBneHne odopmnsieTcs M nepenaércs B
BaHK B 271eKTPpOHHOM BMAE MNpu MNOAMUCAaHMW KpPeaUTHOW AOKyMeHTaumu B COOTBETCTBUM C
Mporpammoint askcnpecc KWUK. 3asBneHuMe Ha OTKpbITUE 3anoroBoro cyéta NOAMUCbIBAeTCS
YCUNEHHON KBannbULMpoBaHHOW MNOAMMUCHIO YMOTHOMOYEHHOIO Nuua KnvenTas!.

4.2.2. 3asBneHMe Ha OTKpblITMe 3anoroBoro cyéta u Hacrtosawme Ycrnosus Cuéta B
COBOKYMHOCTM COCTaBASAT AOrOBOP 3a510r0OBOro cYéTa.

4.2.3. OTKpbiTME M obcnyxmBaHue 3anoroBoro cyéta B pamkax [Mporpammbl akcnpecc KUK
ocywecrteasercs 6ecniaTHo.

4.2.4. Pexum 3anoroBoro c4yé€rta (NOpsSAoK 06CNYyXMBaAHUS UM COBEpLUEHMS onepauumin)
onpepenseTcsa 3akoHopaTtenbctBoM Poccuiickon ®epepaumm (ct. 358.9. - cr. 358.14.
MpakgaHckoro kogekca Poccuinckoinn ®depepauvn) m AOroBopoM 3anora npaB no 3anorosomy
CYETY, 3aKk/to4YéHHbiM CTOopoHamu. [JoroBop 3anora npaB no 3anoroBOMy CYETY MOXET ObiTb
3aK/NO4YEH nocfae OTKpbITUA 3anoroBoro c4Yéta B CPOKM, MNpefyCMOTPEeHHble KpeaAWTHbIM
[OroBopoM, 3aknt4yéHHbiIM CTopoHamMm B pamkax [llporpammbl 3skcripecc KUK. C MoMeHTa
3aK/ldeHns Aorosopa 3ajsora npas no 3anoroBoMy Cc4é€Ty bBaHK ocylwecTBnsieT KOHTPOJib
pacnopsXeHns AeHEeXHbIMW CpeaCTBaMM, HaxXoAAaWMMNUCSA Ha 3an0roBoM CYéTe, B COOTBETCTBUMU
C AOroBOPOM 3asora rnpas no 3as0roBoMy CYéTy.

4.2.5. [JoroBop 3a5ioroBoro c4érta AENCTBYET B TeYyeHMe HeonpeaenéHHOro cpoka B nepuoa
aencrteua noboro 13 3akntodéHHbIX CTopoHamu B pamkax lMporpammbl akcnpecc KUK gorosopa
3anora npas no 3anoroBoMy CcuYyé€Ty. [lpuM npekpaweHun o06a3aTenbCTB, NPeayCMOTPEHHbIX
nocneaHMM w3 AencTBYLWMX [OroBOpOB 3ajora npaes nNo 3anoroBoMy C4YéTy, AOrosBop
3aN0roBoro c4Yérta JencrByeT A0 KOHUA KaneHaapHoro roga, B KOTOPOM YKasaHHoe
obs3aTenbcTBO 6bIN10 NpekpaweHo. [encTBnme Aorosopa 3aa0roBoro CYéra npoaseBaeTcs Ha
KaXkabli nocneaywwmn kaneHgapHoii rog (B ToMm dyucne ecnm 6ygeT 3aka04éH HOBbINM AOFOBOP
3as0ra npas Mo 3anoroBoMy cuyéTy), ecnm Hum ogHa wn3 CTOpOH He MeHee yeM 3a 15
(nATHaguaTb) KaseHaapHbIX AHEM A0 OKOHYaHMS KaneHAapHoro roga He HanpaBWUT APYrow
CTOpOHEe NMUCbMEHHbIN 0TKa3 OT €ro NposoHraumu.

4.2.6. KnneHt mMmeeT npaBo B 060N MOMEHT pacTOPrHyTb [0roBOp 3a/ior0OBOro c4yéTta A0
3akndeHns ¢ baHkoM pgorosopa 3asora npas Mo 3a5oroBoMy CYETY Ha OCHOBaHUMU
NMMUCbMEHHOr0 3asaBNiEHNUS O pacToOpXeHun a[orosopa/ 3akpblTumM cyéTta. [llocne 3aknyeHus
[Ooroesopa 3anora npas No 3as0roBoOMy CYETY AOroBOp 3a50roBOro c4éta MoxeT 6biTb M3MEHEH
WKW pacTOPrHyT TObKO MPW HaAW4YuKM cornacus 3anoroaepxaTtens.

5. NpaBa n o6s3aHHOCTN CTOPOH

31 Knunent WN/nnuo, aencreytowee 6e3 goBepeHHOCTM oT uMeHu KnuenTa 01 /nvuo, aencreyiollee Ha OCHOBaHUM
nosepeHHocT KnueHTta HOJ1
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5.1. baHk obaszyeTtca:
5.1.1. OTkpbiTb KnneHty CYET He no3aHee paboyero AHA, crefylowlero 3a AHEM 3aK/I04YeHuUs
Jorosopa KBO (JoroBopa 6aHKOBCKOro c4yérta), B nopsake, NpeayCMOTPEHHOM
3aKoHogaTenbcTBoM PO, baHkoBCckMMUM nNpaBuiammn, O6wmmMmm ycnosmamm, Ycnosusamm Cuéra).
BaHk yBegomnsaer KnueHTa O peKBU3UTAX OTKPbITbIX €My CYETOB /06bIM M3 yKa3aHHbIX
HMXe crnocobos:
e nyTeMm oTobpaxeHus MHbOpMauMn O peKBM3UTaX OTKPbITbIX CHETOB B JIMUHOM KabuHeTe
KnneHTa, ncnonb3ywwmMcs Assa nogadm 3asiBKM Ha OTKPbITUE cHeTa C OCYLUeCTBEeHMEM
BXO4a B Hero c canTta baHka (B OTHOWEHMM cyeToB B pybnsx PD);
e [MyTEM HamnpaB/eHus yBegomsieHns o6 oTkpbITbiX cyeTax no Cucreme AB0;
nyTeM HanpaBneHns yBeaoMaeHns o6 OTKpbITbIX cyeTax Mo Pe3epBHbIM KaHanaMm CBA3W;
nyTeEM Bpy4YeHUS yBeAOoMAeHUs 06 OTKPbITbIX cYeTax YNOSJHOMOYEHHOMY MNpeacTaBuUTeNto
KnueHTa;
e MYyTEM HanpaB/ieHMs yBeAoM/IeHMS 06 OTKpPbITbIX CYeTax 3aka3HbIM MUCbMOM MO agpecy,
yKa3saHHOMY K/MeHTOM B AOKYMeHTaX, NpeacTaBAeHHbIX AN OTKPbITUS CYeTa;
e NyTeM pasMelleHus yBeaoMmaeHums 06 OTKpbITbIX cyeTax B JINYHON SUenke KAMeHTa B
onepaunoHHOM 3ane baHka (no TpeboBaHuio KnneHTa).
Mo 3anpocy KnueHta baHk o0653aH npeacTtaBuTb CrpaBKy C YKasaHMEM PEKBU3UTOB
OTKPbITbIX CHETOB.
5.1.2. OcywectBnaTb pacyéTHo-kaccoBoe obcnyxmBaHme KranMeHTa B COOTBETCTBUMM C
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm, baHkoBCckMMU npaBunamm u Ycnosmsimm Cuéra.
5.1.3. dopmumpoBaTtb Ana npepoctaBneHns KnmeHty Bbinucku no CUéETY Ha creayrowmi
pabounii geHb nocne cosepweHnsa onepaumm no CUéry.
5.2. KnuneHt obsasyerca:
5.2.1. lMpepocTtaBnsatb B baHK pacyéTHble U MHble AOKYMEHTbl, O0(OpPMJIEHHbIE HaAsexalimM
obpa3oM B cooTBeTCTBUM C TpeboBaHMSMW AENCTBYKOLWEro 3akoHogaTesnbCcTBa Poccuiickom
Q®epepaumnn, baHkosckux npasun n O6wmnx ycnosun (Ycnosuii Cuérta).
5.2.2. lMonyyaTb BbINUCKM O ABMXEHUU AEHEXHbIX cpeacTts no Cuéty, dpopmmpyemble baHkoOM
He nmo3aHee cneaytouwero paboyero aHS 3a AHEM coBepleHus onepaunn no Cuéty, B nopsiake,
npeaoycMoTpeHHOM pasaenom 2 Ycnosui CyéTa.
5.2.3. CoobwaTtb baHky B nMMCbMeHHOW (opMe 0 CyMMax, OoWMBOYHO 3aymncneHHbix Ha CYér,
WAW HenpaBwAbHO cnucaHHbiX co Cuyéta B TeyeHme 10 (pecsaTtn) AHEN nocie Moay4vYeHus
cooTBeTcTBYlOWEN Bbinnckn no Cuéty. Mpu HenocTynneHmn oT KnmeHTa B yKasaHHble CPOKMU
BO3pPa)eHUN COBEpWEHHbIE onepauuMm U  OoCTaTok cpeacts  Ha Cuéte  cuuTatoTCcs
noaTBEPXAEHHBLIMU.
5.2.4. lpepoctaBnaTb CBOeBpeMeHHO BaHKy, B TOM yucne no ero 3anpocy, B YCTAaHOB/EHHbIE
CPOKMU:
5.2.4.1. cBepeHuss N [OKYMeHTbl, Heobxoaumble AN OCYLLeCTB/eHUS pPacYETHO-KACcCOBOro
obcnyxmnBaHus, a Takxe BbINOHEHUS BaHKOM DyHKUMI areHTa BaJlTHOrO KOHTPOS;
5.2.4.2. HoBy KapTouky (B cnydyae eé€ odopMmieHuns) U AOKYMEHTbI, YAOCTOBEpsOLWMe
JIMYHOCTb M NoATBepXAatoLWwme NOSHOMOYMSA, NPU U3MEHEHMW COCTaBa JnL, HaAeNéHHbIX NpaBoM
noAanucu, YNO/THOMOYEHHbIX KnneHtom pacnopsXaTbCs AEHEeXHbIMU cpeacTeamu,
HaxoaswmMmnca Ha Cuére;
5.2.4.3. cBegeHUa U OOKYMEHTbl, npeaycMoTpeHHble depepanbHbiM 3akoHOM N2 115-03 un
BbaHkoBCKMMM nNpaBunamu, paspaboTaHHble C uenblo ucnonHeHus degepanbHoro 3akoHa N°
115-®3, BkaOYasA: uWAEHTUPUKALMOHHbIE CBeaeHMss O KnuveHTe, ero npeacraButTensx,
Bbirogonpuobpertatensx, ydpeantensax (yyacTHukax), 6beHeduumapHbix Bnagenbuax cBeneHus
(AOKyMeHTbl), noaTBepXxpakwwmnme QuHaAHCOBOE MOJSIOXKEHME, XapakTep U uennm ¢UHaHCOBO-
XO35IMCTBEHHOW AeATeNbHOCTU, AenoBOi penyTauum KnmeHta (B TOM 4ucie npu o6HOBAEHUMU
cBeAeHWUIn); [OKyMeHTbl (cBedeHMsl) B OTHOWeEHWMM npoBoanMon KnueHTOM onepauuu,
NCTOYHMKA NOCTYNUBLUMX AEHEXHbIX CPeACTB.
5.2.5. B cnyyae 3akpbitna CuyéTa, a TakXe Mpu M3MeHeHWM HamMmeHoBaHua KnueHTa, nmbo
HoMepa ero CuyéTa BO3BpPaTUTb B BaHK 4YeKOBYK KHUXKY C HEWCMNO/b30BaHHbIMKM 4YekaMun U
Kopewkamn (B cnyyae eé odopMieHust) B COOTBETCTBUM C TpeboBaHMSMKU, YCTAHOBIEHHbIMU
BaHKOBCKMMU NpaBuiamu.
5.2.6. CBOEBpPEMEHHO 3HAKOMMUTbLCS C MHPOpMauMen, pa3MewaemMon Ha oduumanbHom CanTe
baHka n (unn) Ha creHgax B otaeneHum baHka, Bkaw4as uHdopMmauuno 06 M3MEHEeHUSAX B
Tapudax baHka (TapudHbix nnaHax), 0 nopsake 06CAyXUBaHUSA U YCNOBUAX OCYLLECTBNEHUS
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onepauun.

5.3. baHK uMeeT nNpaBo:

5.3.1. OTtkasaTtb KnneHTy B NpMéMe pacnopsiXXeHwuin u/mnm coseplieHun onepaumii no CYéty B
c/lyyasx, YCTaHOBJIEHHbIX [AeNCTBYHOLWNMM 3akoHodaTenbCTBOM Poccuinckon degepaunm u
BaHKOBCKMMW npaBuMnamn, BKJKOYaAsA ClydauM HapylweHus TpeboBaHui no odOpMAEHUIo
pacrnopsiXxXeHun, a Takxe npun HecobnogeHnn KnneHtom O6wmnx ycnosuii (Ycnosuin Cuérta).
5.3.2. OTkasaTb B Npuéme pacnopsikeHnin KnueHTta (KpoMe nnaTtexen, CBSA3aHHbIX C ynsaTomn
HanoroB, MHbIX MaaTexen B 6wAXeT U BHebaXeTHble POoHAbI), B C/llydyae BO3HMKHOBEHUS Y
KnueHTa pasHornacum, npuBoAAWMX K OAHOBPEMEHHOMY QYHKLMOHMPOBAHUIO HECKONbKUX
UCMNOTHUTENbHbIX OpraHoB ynpasneHns KnueHta. B gaHHOM crnyyae onepaumm no CuéTty
BO306HOBASAOTCA NOCNe ycTpaHeHUs KNMeHTOM yKa3aHHbIX pa3Horjiacuii.

5.3.3. Otkasatb KnneHTy B COBEpLUEHNN Onepauum no CrnucaHmio AeHeXHbix cpeacts co Cuéta
NM/VNN 3a4nCNeHnt0 AeHexXHbIX cpeacTs Ha CUéET B cny4asx, NpeayCMOTPEHHbIX AENACTBYHOLWNM
3aKkoHoaaTenbCcTBOM Poccuiickon ®egepaumn, baHkoBCckMMKU npasunamm n O6WKMMKN YCITOBUSIMMU
(Ycnosmamm CuyéTta), MHbIMM LOroBOPaMW M COrflaWleHUsiMU, 3akUYEHHbIMM Mexay baHkoMm u
KnneHToM, B TOM uucne ecnin y baHka BO3HUKAKT NOAO3PEHMS, UTO OMNepauus coBepllaeTcs B
uensax neranumsauum  (OTMbIBaHMSA)  AOXO0AO0B, MOJIYYEHHbIX TMPEecTynHbIM  MNYyTEM, WK
duHaHCcMpoBaHMa  Teppopu3Mma, BKJKOYas  cnyyam  HenpeacTtasneHus  KaneHtom B
YCTaHOBJIEHHDbI CPOK, B TOM 4uncsie no 3anpocy baHka, 4OKYMEHTOB 1 MHGOPMaLMnN, CBA3aHHbIX
C wucnosnHeHmem TpeboBaHunii ®epepanbHoro 3akoHa N¢ 115-®3 un BaHKOBCKUX MNpaBwul,
pa3paboTaHHbIX C Lenblo MCAOSHEHNS YKa3aHHOro 3akoHa.

5.3.4. pnoCcTaHOBUTb WCMNOJIHEHWE pacnops)keHun KnueHTa A0 npeaocrtaBieHns KnmeHToMm
JOKYMEHTOB, 3anpalwimBaemMbiXx bBaHKOM B COOTBETCTBUM C TpeboBaHUSAMKN 3aKoHoAATeNnbCcTBa PO,
JorosopoM KBO u ycnosuamu cyéta. lpuM 3TOM HayasoM Cpoka WMCNOSHEHUS pacnops>XeHUs
KnueHTta siBnsieTcs pabounin aeHb, cnepyowuin 3a AHEM npegoctaBfieHns B baHK nonaHoro
naxkeTa AOKYMEHTOB, 3arpoLleHHbIX baHKoM.

5.3.5. be3 pononHuTenbHOro pacnopsbkeHms (Ha YCIoBMSIX 3apaHee JAaHHOro akuenTa)
cnucoiBaTb co CuyéTta KnmeHTa:

1) peHexHble cpeacTBa B onnaTy KOMUCCUMA BaHka 3a OKasaHHble yCiyru B nopsake n Cpokw,
npeaycMoTpeHHble aencTeyowmmMm Tapudamm baHka;

2) AeHexHble cpeacTtBa, owmnboyHo 3aumncneHHble Ha CYéT KnneHTa;

3) AeHexHble cpeacTBa B C/ydasix, NpeayCMOTPEeHHbIX 3akKAl4YéHHbIMKM Mexay KraneHtom u
baHkoM porosopamu (cornalwieHumssMu), B TOM 4uC/le KpPeauTHbIMM AOroBopaMn, AOroBOpamu
nopy4uTenbCcTBa, cornaweHusMm o Bblaavye 6GaHKOBCKUX rapaHTui, AOrosopaMu 3asora wu
WHbIMW JOroBopamMu (CornaweHmsmm).

Mpwn 3TOM, ecnu BantoTa obsa3atenbcTB KnueHTa nepes baHkoMm oTnimnuyHa oT BantoTbl CuéTta,
BaHK MMeeT NpaBO OCYLECTBUTb KOHBEpPTauMio AeHEeXHbIX cpeacTB Ha CUyéTte rno BHYTpPEHHEMY
Kypcy baHka, onpegensemoMy BbaHKOM Ha p[aTy KOHBepTauuun, U HanpaBuTb MONYyYEHHbIE
AEeHeXHble cpeacTBa Ha UCnonHeHne obsisatenbcTBa KnmeHTta nepen baHkoM.

5.3.6. CocTaBnasiTb OT CBOEro MMEHW 3/IEKTPOHHO-MIATEXHbLIN AOKyMeHT (3M[) Ha oCHOBaHWUM
PaCYETHbIX AOKYMEHTOB, NONy4YeHHbIX OT KnneHTa Ha 6yMaxHOM HocuTene, U HanpasasTb UX MO
cnctemMe Mex6aHKOBCKUX 3/1eKTPOHHbIX pacyétoB 6e3 nepecbisikin nosaydaTento nAaTéXHbIX
JOKYMEeHTOB Ha 6yMa)xHOM HocuTene.

5.3.7. 3anpawuBatb W nony4yatb oOT KnueHTa Heobxoammble [OKYMeHTbl (cBedeHus),
CBSI3aHHble C ucrnosiHeHMeM [oroBopa 6aHKOBCKOro c4yéta, B TOM 4ucne: C COBEpLIeHMeM
onepaunn no CyéTy; c coBepweHmeM KInMeHTOM BantoTHbIX onepaunii n BbiMosHEHWEM BaHKoM
(dYHKUMA areHTa BaJIlOTHOrO KOHTPONS, B COOTBETCTBMM C TpeboBaHUsSMW AENCTBYIOLWEro
3aKoHogaTenbcTBa Poccuitckon ®epepauunn, B ToM umcne depepanbHoro 3akoHa N2 115-03,
BaHKOBCKMX NpaBun n YcnoBuin cyéTa.

5.3.8. /I3MeHnTb yCcnoBusa npoBeaeHns niaTtexen C NCNosIb30BaHNEM pacrnopsiKeHUn Ha obLyto
CyMMy C peecTpoM nnb0 yCTaHOBUTb AOMNOSHUTESNbHble TpeboBaHUA A79 AaHHbIX NNaTexen,
yBeaommB KnumeHtoB no Cucrteme [BO He no3gHee 5 paboumx AHel [0 [HS BBeAeHus
(n3MeHeHns) ykasaHHbIX TpeboBaHMUN.

5.3.9. OTtkazartb KnneHTy B npmeme pacnopsi>keHnin Ha obyto CyMMy C peecTpoM B Cleaytowmx
cnydasax:

- AaHHble MJIaTeXn He NnpeaycMoTpeHbl Tapmudamm baHka;

- Ha cyeTe KnneHTa HeAOCTAaTOYHO CPeACTB AN UCTMONHEHUS pacrnopsxeHusa KnueHTa mn ynnartsl
KoMmcemun baHka;

35



«0Ob6wue ycnoBms KOMMIEKCHOrO 6aHKOBCKOI0 06CNY>XMBAHUS IOPUANYECKUX UL, MHAUBUAYANbHbIX NpeanpuHUMaTenein
N PM3MYECKNX NnL, 3aHMMAOLWNXCS B YCTAHOB/IEHHOM 3aKOoHOAAaTeNbCTBOM P® nopsigke 4YacTHOW npakTukoi, B Dc-bu-
Al BaHk O00»

- KnmeHT He BbinonHseT TpeboBaHms, ycTaHOB/IEHHbIe N. 2.2 YcnoBun CyeTa.

5.3.10. no cBoei MHMUMATMBE B OAHOCTOPOHHEM MopsaKe oOTKasaTb KnneHTy B npueme
pacnopsiXXeHnin Ha obLLyto CYMMY C peecTpoM /NpPMOCTaHOBUTb NPUEM pacrnopsiXeHUn Ha obLwyto
CyMMy C peecTpoM 6e3 ob6bsicHeHUs NnpuynH, yeegomme KnneHTta 06 3ToM He no3gHee Tpex AHENn
nocne NpuHATUS pelleHns NyTeM HanpaBneHuns ysegomneHms no Cucreme 4B60.

5.4. KnineHT vMeeT npaso:

5.4.1. CaMocCToATeNbHO pacnopsXaTbCsd AeHEeXHbIMW CpeAcTBaMu, HaxoAAWMMUCA Ha ero
Cuéte, B nNOpsAKe, Ha VYCAOBMAX W B npegenax, YCTAaHOBNEHHbIX AENCTBYOLWUM
3aKoHoAaTenbCcTBoM Poccuitckon degepaunmn, baHkosckmmm npasmnamu n O6WMMN yCNOBUSMMI
(YcnoBuamm CuyéTa).

5.4.2. Ob6pawartbCs C MUCbMEHHbIM 3anpocoM B baHK 3a coAencTBMEM B pO3bICKE He
NOoCTynmMBWKMX Ha ero CYET AeHexXHbIX CpeacCTB MpW YCNOoBUWM MnpenocTtaBneHus baHky Bcen
HeobxoaMMol Ana po3bicka MHGopMaunn.

5.4.3. 3aaBnaTb nNpeTeH3Mu O HenocTaye HaJIMYHbIX [OEHEXHbIX CpeacTB, BbIABIEHUN
COMHUTENbHbIX, HenIaTéxecnoCobHbIX MM MMEKLNX NPU3HaAKKM MNoAAeKU AEeHEeXHbIX 3HaKOB
Poccuinckon ®depepaumm npu nepecyére AeHEXHOW HalAM4YHOCTM B noMmeuweHun baHka mn B
NpUCyTCTBMKN NpeacTtasutenein CTOPOH.

6. Bbinucka no Cuyéry

6.1. Buinncka no CUéTty coaepXuT Bce ornepaunmn, oTpakéHHble no CUéty KnmeHTa Ha MOMEHT
dopMmMpoBaHMsa Bbinucku.

6.2. o 3anpocy KnuneHta baHk popmMupyeT Bbinnckn no CYETY M NPUIOXKEHUS K HUM MO Mepe
coBepweHus onepaumn no CY€Ty (HE no3gHee AHS, cneayrowero 3a AHEM eé coBeplleHus)
nnbo 3a nepuog, ykasaHHbln KnueHToM B 3anpoce.

6.3. o xenaHuno KnueHTa Ha OCHOBAHUWM MUCbMEHHOro 3asssieHusa Bbinnuckm no CYéTy Ha
6yMaxHOM HocuTesie MOryT HampaBnsaTbCA 3aKa3HbIM MUCbMOM MO ajapecy, YKa3aHHOMY
KnueHTOM B COOTBETCTBYlOWEM 3aaBsieHMn. OTnpaBneHne yKasaHHOW KoppecrnoHAeHUuun
npousBoanTcA 3a CYET KnmeHTta, onnaTta 3a okas3aHue BbaHKOM ycnyru B3MMaeTcs B rnopsiake u
CPOKW, yCTaHOB/IeHHble Tapudamm baHka.

6.4. baHk BblaaéT BbiNMCKM No CYETY Ha ByMakHOM HoCUTEesle NPU HEUCMOb30BaHUN KNneHToM
Cuctembl [1BO B oTaeneHnun baHka no 3anpocy KnueHTa.

6.5. lNpu ncnonbzoBaHnm KnneHtom Cuctembl B0 BaHk npepoctaBnaetr KnmeHTy Bbinncku no
CUY&TY 1 NPUNOXKEHUS K HUM TOJIbKO B 3/1EKTPOHHOM BUAE CO AHSA, crefytollero 3a AgHEM Havana
ncronb3oBaHmss Cucrtembl [OBO wnu npucoegnHeHns kK O6wum ycnoBuaM. B cniyvae
Heo6XxoAMMOCTWN MpeaoCcTaBNeHUs Ha NMOCTOSAHHOM OCHOBEe Bbinncok no CYETY M NPUNOXEHUN K
HMM Ha 6yMa>KHOM HOCcuTene Npu ycioBuM ncnonb3oBaHnsa Cuctemol b0, KnueHTy Heob6xoanmo
NpeACcTaBUTb COOTBETCTBYIOWME 3asB/ieHMe3? 06 U3MEHEeHUN nopsaka npeacTaBieHns Bbinvcok
no CYéTy M NPUIOXEHUN K HUM C YKa3aHMeM cnocoba (nopsiaka) nx npeacraBneHus.

6.6. Ecnn KnneHT yknoHsaeTcs oT nony4vyeHus Boinncku no CYyéty, BaHK cumTaeT, uto KnuneHTt
6b1n Hagnexawmnm obpasom nponHdopMmpoBaH 06 onepaumsax no Cuéry.

7. Pactop>xeHue [loroBopa 6aHKOBCKOro cuéra, 3akpbiTue Cuéra

7.1. [JoroBop 6aHKOBCKOro c4yérta MoOXeT ObiTb pacTOpPrHyT MO MWUCbMEHHOMY 3asiBJIEHUIO
KnueHta B nob6oe Bpemsa. 3asABfeHWE MO YCTAHOBNEHHOW BaHkoM dopme33 MoxeT 6bITb
HanpaB/ieHO B 3JIEKTPOHHOM Buae nocpeactBoM Cuctembl B0/ pe3epBHbIX KaHasoB CBA3MW,
yKa3saHHbIX B M. 8.2 O6wmnx ycnoBuim (Npn Hanmumm TEXHNYECKON BO3MOXHOCTH).

7.2. MNpwn oTcyTcTBUM B TeudeHne 9 (peBaATM) MecsaueB onepaunmi no CUETY K/MeHTa -
IOPUANYECKOro finua UanM MHAMBUAYaNbHOrO npeanpuHMMaTens baHk Bnpase B O4HOCTOPOHHEM
nopsaKke oTkasaTbCs OT McnosiHeHus [orosopa 6aHKOBCKOro cuyéra, npeaynpeavs KnueHta 06
3TOM B nucbMeHHOW dopmMe. [oroBop 6aHKOBCKOrO CYETa CYMTaeTCss pacTOPrHyTbiM Mo
ncrtedeHmm 2 (AByx) MecsiLeB CO AHS HanpassieHMs BbaHKOM Takoro npeaynpexaeHus.

32 dopma 3.3 Anbboma ¢dopm

33 dopma 2.8 Anbboma cdopM [JoOKyMeHT HanpaBnsieTcs B BUAE BJIOXEHHOro haina B cocTaBe 3/1eKTPOHHOIO AOKYMEHTa
«MnCcbMO» C yKasaHMeM B TEMe U TeKCTe NUCbMa «3asiB/ieHne 3akpbiTne c4éta» C npmMmeHeHmnem Il YNOJIHOMOYEHHOro
nunua KnueHTa.
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7.3. baHk BrnpaBe pacToprHyTb [loroBop 6aHKOBCKOro c4Yéta B Cly4yasix, YCTAHOBJIEHHbIX
3akoHoaaTenbCcTBOM Poccuinckon degepaunm, ¢ obsi3aTeNlbHbIM NUCbMEHHbLIM yBeAOMeHneEM 06
3ToM KnueHTa. [JoroBop 6aHKOBCKOro cyéTa CYMTAETCS pPacTOPrHyTbiM MO ucTedyeHun 60
(wectnaecatTm pHen) co AHA HanpasneHnsa BbaHkoM KAWEHTY MMCbMEHHOro yBeaOMSeHUs O
pacTtopxeHun [loroBopa 6aHKOBCKOro cYéTa.

7.4. Co pgHs HanpasneHuma baHKoM KnueHTy yBeAOMNEeHMss O pacTopXXeHun [orosopa
6aHkoBCcKOro cyéta Ao AHA, Korga [JoroBop cuyuMTaeTcs pacTOprHyTbiM, BaHK He ocylwecTBnaseT
onepauun no Cuéty KnumeHTa, 3a WUCKIOYEHMEM OMnepaunii No B3MMAHMIO MNaTbl 3a YCOyru
BaHka, HauucneHuMio npoueHToB (ecin Takue YCAOBUMS  NpefyCMOTpPeHbl  OTAeSIbHbIM
cornaweHneM CTOpoH, nmbo TapudHbIM NAAHOM, K KOTOPOMY nMoAkMw4YéH KnneHT), no
nepedncneHunto obssaTtenbHbIX NnaTexen B 6L04XKET N onepaumin, CBA3aHHbie C NepevynciieHnemM
(Bblgayen) ocTtaTka AEHEXHbIX CpeacTB 3akpbiBaemoro Cuyéra:

e Ha CYéT KnueHTa, OTKPbITbIN B APYrol KpeaAWTHOM OpraHu3aunu, ykKasaHHblin KnneHToMm B
COOTBETCTBYOWEM NMUCbMEHHOM 3asiB/IEHUN UK BblAavy AeHEXHbIX cpeacTB KnueHTy;

e Ha crneuuanbHbIN CYET, OTKPbLITbIN B baHke Poccmn, B ciydae HesaBkm KineHTa
(HenpenocTaBneHUs 3aaB/IEHMS O NepedYncneHum octatka) Ao uctedeHus 60 (wectmaecaTu
AHeWn) Co AHSA HanpaBJ/ieHMUs! MMCbMEHHOr0 YBeAOMIEHUSI O pacTopXxeHnun [loroBopa 6aHKOBCKOro
CYéTa;

7.5. Mo TpeboBaHunto KnneHta baHK ocywecTBnseT B nopsiake, yCTaHOB/IEHHOM BaHKOBCKMMU
npaswuiamMun, BO3BpaT AEHEXHbIX CPeAcTB B BantoTe Poccuiickon depepaumu B CyMMe, paHee
nepeyncneHHorn baHkoM Ha cneumanbHbll CHET B baHke Poccun.

7.6. OcTaTtoKk AeHexHblXx cpeactB Ha Cuéte Bblgaétrcs Knuenty nmbo no ero ykasaHuio
nepevuncnaeTcs Ha Apyron CYéT He no3gHee 7 (ceMn) KaneHAapHbIX AHEW MNocne noayyeHus
COOTBETCTBYOWEro MNUCbMEHHOro  3asBneHns KnmeHTa, 3a WUCK/KOYEHMEM  CNYy4aes,
npeaycMoTpPEeHHbIX MYHKTOM 3 cTaTbn 858 NpaxkaaHckoro koaekca Poccuiickon degepaunn.

7.7. PactopxeHune [JoroBopa 6aHKOBCKOro c4éTa sABASETCA OCHOBaHMEM A5 3akpbitna CyéTta.
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MpunoxeHue N° 2

O6wwMe ycnoBMsa NOoAKAOYEHNA U 3KCNJlyaTauMn CUCTEeMbl AUCTAaHLUMOHHOIO
6aHKOBCKOro o6cny)xmBaHus
ANA IOPpUANYECKUX L, MHAUBUAYaAJIbHbIX NpeanpuHUMaTenei u pnsmnvyeckmnx
JiMU, 3aHMMALWMNXCA YaCTHOW NPaKTUKOK, B 3c-bu-An bank 000

1. O6wme nosnoxkeHun

1.1. Hactosawme «0Ob6wme ycnoBma NOAKMAOUEHNS U 3KCNyaTaunm CUCTEMbl AUCTAHLUMOHHOIO
6aHkoBCKOro ob6cnyxumBaHna ANS OpUAMYECKUX AUL, UHAMBMAYASNbHbIX NpeanpuHUMaTenen um
dU3nyecknx nuu, 3aHMMaOWKUXCS B YCTAaHOB/IEHHOM NOpsSAKe YacTHOM NMpakTuMKoW, B Dc-bn-Ain
Bbavk OOO» (pmanee - Ycnosus Cuctembl [AB0O) onpegenstoT npaBuia AUCTAaHLUMOHHOIO
obcnyxmeanmnsa KnueHtoB, 3aknwumBwuM Cc baHkom [orosop KBO, Bknuyas nposBeneHue
onepauumn no Cuyetam KrnneHTa, C WCMNONb30BaHMEM 3MEKTPOHHOrO AOKyMeHToob6opoTa
nocpeacrteomMm Cucrtemol 16O, n perynmpyroT OTHOLWIEHMS, BO3HMKAKOLWME B CBA3M C 3TUM Mexay
KnvueHToM n baHKOM.

1.2. B pamkax Hactosiwmx Ycnosuii Cuctembl OBO npumeHsoTCca cneaylowme TEPMUHbI U
onpeaeneHns:

AnnapatHbii knouyeBo Hocutenb (AKH) - annapaTHoe YCTpoOICTBO, npeAHasHadeHHoe
ONs XpaHeHus 3aKkpbiToro knawda 2Dl Bnagenbua cepTudukaTta KJ4va, MCNONb3yeMoro npwu
pabote ¢ Cucremon B0, npu aTom:

e ucnonbsoBaHne AKH obs3atenbHo ansa Bcex BnagenbueB cepTudumkaToB KJO4ya, 3a
nck4YyeHnem Bnagenoues ceptndukaTa knwda O3M;

e kK AKH oTHocsTcs: USB-TokeHbl (iBank2 Key, nepcoHanbHoe cpeactso 3l "KpuntoTtokeH 20"
M apyrme), a Takxe yCTpohcTBa TvMna TrustScreen, no3sonswwmMe BU3yanm3mpoBaTb OOKYMEHT
nepea ero noanncaHMeM 3/1eKTPOHHOW NOAMNUCHIO;

e AKH Bblaaétca baHKOM Ha OCHOBaHWW MUCbMEHHOrO 3asB/EHUS WIW aKTa Npuema nepepaudm
KnueHTta, odopmneHHoro no ¢opMe baHka, Ha KaXaoro Bfagenbua cepTudukata Kawua,
yKasaHHoro KnmeHToM B 3asBNeHUM.

Bnapeney ceptudpukatra k/JYa MNpoBepKM 3JIeKTpoHHOW noanucu (Bnapeneuy
ceptudmkara karwua) - pusnyeckoe A1Lo, Ha UMs KoToporo odopmieH CeptTudukaT Ktoda
oM:

e K/IMEHT - MWHAMBMAYASbHbIM NpeanpuHuMaTtenb, @uU3M4eckoe MuO, 3aHMMatloweecs B
YCT@QHOBJIEHHOM 3aKOHOAaTeNnbCTBOM P® nopsigke 4acTHOM NpakTukon, obnagarowmii NpaBoM
noanucu (pacnopsi>KeHns AEeHEXHbIMW CpeaACcTBaMmM Ha BaHKOBCKOM CYéTe);

e YMOJIHOMOYEHHOE /MU0 KJAMEeHTa - OpUAMYECKOro /uua, KaneHTa WHAMBUMAYANbHOrO
npeanpuHuMaTtens/Pu3nyeckoro anua, 3aHMMaroLwerocs B yCTaHOBNEHHOM 3aKOHOAATE/IbCTBOM
P® nopsiake 4aCTHOWM MPaKTUKOW, HanenéHHoe MpaBoOM MNOANUCK (pacrnopsXXeHUs AeHEeXHbIMU
cpeactBamm Ha CyéTte) Ha OCHOBaAHWWM AOBEPEHHOCTW/ pacnopsauMTenbHOro AOKYMeHTa /MHOro
OOKYMEeHTa;

e MU0, KOoTOpoe KnneHT Hagenun npaBoMm gocrtyna B Cucrtemy BO 6e3 npasa nognucu (6e3
npaBa pacrnopsiXeHus AeHEeXHbIMU CpeacTBaMM Ha BaHKOBCKOM CYETE), 3a UCKKYEHMEM Nnua,
KoTopoe ocyulectensaer goctyn B Cucrtemy 160 no YuétHoit 3anucm34,

Knwou >snektpoHHou noanucu (3M) (3akpbitbii kA4 3DI) -  yHUKanbHas
nocnefoBaTesibHOCTb CMMBOJIOB, MpeAHa3HayeHHas Ans Co34aHUs 3NEeKTPOHHOM MoAnucu.
3akpbITbi kato4Y 3l xpaHutcs y Bnagenbua ceptudukarta (B ciydae ncnonbioBanms AKH) nan
B CneunanbHOM 3awMwWEHHOM XpaHunuwe baHka (npun mncnonbsosaHum O3M1) U He nMoANeXuT
pasriaweHuio.

Knrou npoBepku 3nekTpoHHou nognucu (3M) (otkpbitbin knwud 3M) - yHUKaNbHas
nocnefoBaTeNlbHOCTb CMMBOJIOB, OAHO3HAYHO CBsi3aHHAs C KJ/KOYOM 3/1EKTPOHHOW MOAMUCU WU
npeagHasHavyeHHas Ans NpoBepKn NOANMHHOCTU 3/IEKTPOHHOW NOANMUCH.

Kpuntorpacguueckme KAKOYU - 3aKPbITbIn KoY 3 1M COOTBETCTBYHOLWNIA €My OTKpPbITbIA

Koy I,
HexBanundumumposaHHaa 3 (H3MN, ycuneHHaa HekBannduuUMpoBaHHAA 3J1IEKTPOHHAaA
noanucb) - uWHGOpMauMss B 3/IEKTPOHHOM QopMe, npucoeamHseMas K IDeKTPOHHOMY

JOKYMeHTY (noAnucbiBaeMol MHdopMaLmMn) u cBA3aHHas C HUM, KoTopas:

34 dopma 2.9 Anbboma dopm
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- nony4yeHa B pe3yabTate Kpuntorpadgpuyeckoro npeobpasoBaHus UHPopMaumm C
ncnonb3oBaHnem Knwoua 23IT;

- MO3BONSIET ONpeAennTb UL, NoANMcaBLlee DNEKTPOHHbIA JOKYMEHT;

- no3BosnisieT 06HapyXuTb MPaKT BHECEHUSA U3MEHEHUIN B DSIEKTPOHHbIA JOKYMEHT Moc/sie MOMEeHTa
ero noAnmncaHus.

O6nauHasn 3J/1IeKTPOHHanA noanuchb (O6nauHas noanuck, oan) - HaM,
KpunTorpaduyeckmne Ki4vm KOTOpon reHepmpytoTcs baHKOM € MCnosib30BaHMEM MPOrpaMMHOro
obecneyeHns baHka, W 3anucbiBalOTCA B CreuManbHoe 3awuwéHHoe XpaHunuwe (cepsep
baHka).

Maponb K 3akpbITOMy kAruy O3l - naponb, CaMOCTOATENbHO yCTaHaBAMBaeMbIn KnneHTom
(Bnagenbuem Knw4a) nNpuM CO34aHMKM 3ampoca Ha reHepaumio knwoda O3 ¢ uenblo 3awmThl
[OCTyna HeynosIHOMOYeHHbIX auy K Krawouy O3M. TpeboBaHmsa K napoao 3agatoTcs U
nposepstoTcsi baHKOM - He MeHee 8 CMMBOIOB, HasMuyMe CTPOYHOW M MPOMMCHOW NATUHCKUX
6ykB v undpbl. B cnyvyae BBOAa HeBepHOro napons 3akpbiTbii kntod O3 6nokupyeTcs,
KnneHty Heobxogmmo co3gaTth (creHepupoBaTb) HOBbIM 3akpbiTbii knoy 3O B nopsiake,
yCTaHoBneHHOM Ycnosuamu Cuctemsl B0.

Ceptndukar karwua nposepku 3 YnonHoMmoueHHoro numua KnueHta (Ceptudmkar
knto4a M) - JoKyMeHT Ha 6yMaXHOM HOCUTEsNe WWN B 3/IEKTPOHHOM BUAE, BblMyCKaeMbli nNpu
perncrtpauumM unm nepereHepaumn Knouya snekTpoHHoi noanucu (3M) (3akpbiTOro
knwouya 3BM) B Cucrteme [OBO v noaTeepxaatowmii npuHagnexHocTb Kriwuya npoBepku
anekTpoHHoM noanucu (3MN) Bnagenbuy ceptndurkaTa Kar4a NpoBEpPKM 3/IEKTPOHHON MoAMNUCH.
YcTpoicTBO noaTBep>xaeHusa nnartexxen (YMM) - annapaTHoe yCTPOWCTBO, MCMNOSb3yeMOE
AN noBbilweHns ypoBHs 6e3onacHoctu npu pabote ¢ Cuctemom ABO, nyTéM noaTBepXAeHUs
nepeBoAOB C MOMOLbIO KOAOB NOATBEPXKAEHWI, NPU STOM:

e Bblgaya YIIM npoussoauTcas bBaHKOM Ha OCHOBaHUWM MNUCbMEHHOro 3asaBneHus KrnuneHTa,
ocdopmnieHHoro no ¢popme baHka;

e K [aHHbIM YCTPOMCTBaAM OTHOCATCS YCTPOMCTBA reHepaumm OAHOPA30BbIX KOAOB
noatesepxaeHmn - OTP-TOKeHbl, YCTPOWCTBa reHepaumMu KOAOB MOATBEPXAEHUS Ha OCHOBe
pPEKBU3NTOB naaTexa — MAC-TOKeHbl, @ TaKxXe gpyrmve yCTponcTBaa.

Ycnyra SMS-noarBep>XAeHUSs MNaTeXXel - TEXHOSIorns MNoATBEPXAEHUS NnaTexen B
Cucteme OB0O, npu KOTOpoOM niaTéX MNOATBEpPXAAETCs OAHOPAa30BbiM MapoJieM, MPMUCbISIAEMOM
BbaHkoM Ha HOMep MOb6bubHOro TenedoHa, ykasaHHbin KnneHToMm. lMogkntoueHue ycnyrm SMS-
NOATBEPXAEHMS NaTexen NpoM3BOANTCS HAa OCHOBAaHMWM MUCbMEHHOrO 3asaBneHus KnnedTa,
ocdopmneHHoro no ¢opme baHka.

YyéTHaAa 3anucb — rnepeyeHb AaHHbIX, HE06X0AUMbIX AN ayTeHTUdukKaumm nosib3oBaTtens B
Cucreme OB60O:

a) NIOrMH, KOTOPbIM ABASETCS YKasaHHbIM B 3asBieHun no ¢gopme baHka agpec 3/1eKTPOHHOWM
noyTbl YMosHOMOYeHHOro nuua KnueHTa, a Takxke npeacrtasutens KrnueHTa, KOTOpPOMY
npenocTtaBneHo npasBo goctyna Kk Cucrteme [JBO 6e3 npaBa pacnopsikaTbCs CpeacTBaMW Ha
CuéTe;

6) naponb.

Ecnn B Horosope OBO He yka3aHO MHOE, MOJIOXKEHUS O MOpPSAAKE MPUMEHEHUS SNEKTPOHHOM
noanucu (3M) no Tekcty [LorosBopa [ABO oTHOCATCA TakXe K wucnofab3oBaHuo O6nayHomn
noanucu.

1.3. O6uwwme ycnosus, Ycnosusa Cuctembl b0 n Tapudbl baHka B COBOKYMHOCTU COCTaBASIIOT
Jorosop OB0.

1.4. [dorosop [ABO 3akntvaetrcs B cooTBeTcTBUM C O6WMMM yCnoBuaMM KN YCIOBUSMMU
Cuctembl BO nyTém aktmBaumm CepTudukaTta npoBepku knwda I3 B Cucteme AOBO Ha
YCNOBUSX U B nopsake, onpeaenéHHbiX HacTosawmnmmn Yenosuamm Cuctemsl 4B50.

1.5. TllpeametoM [orosopa [OBO gaBnsdetcs onpeaeneHne nopsigka oOpraHM3aunMoHHO-
TexHunyeckoro obecnedeHns obmeHa AOKYMeHTaMU B 3NEKTPOHHOM Buae Mexay bBbaHkoM wu
KnneHToM ¢ ncnonb3oBaHueMm Cucrtembl 16O B pamkax Adorosopa KBO ([oroBopa 6aHKOBCKOro
C4YyéTa), MHbIX AOroBOpPOB (COornaweHuit), 3aknw4eHHbix CTOpoHaMM M npeaycMaTpyMBatoWNMM
obMeH OOKyMeHTaMu B 3/IEKTPOHHOW opMe, a Takxe crnocob noaTBEPXAEHMS aBTOpPCTBA W
npoueaypy yCtaHoB/IeHUS NOANIMHHOCTM TakUX AOKYMEHTOB.

Mpwn aTOM:

1.5.1. B pamkax [orosopa KBEO u B cootBeTcTBMM C [JoroBopoM 6aHKOBCKOro cyérta KnueHT
nopy4yaet, a baHk npuHMMaeT Ha cebs obszaTtenbcTtBa No obcnyxmBaHuto Cuérta (CuetoB) C
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ncnonb3oBaHneMm Cucrtembl 6O, a MMEHHO: NMpUHMUMaeET N UCTMONHAET pacnopsxeHuns KnueHTta
Ha BbINOJIHEHWEe onepaunii no CyetaM KnmeHTta, nHble 4OKYMEHTbI, HanpasnseMble KnneHToM B
pamkax [Jorosopa 6aHKOBCKOro c4yéta, OQOpM/ieHHble B BWAE 3/1EKTPOHHbIX [AOKYMEHTOB,
nognucaHHbix 2 Knnenta (YNosHOMOYEHHbIX nuy (nmua) KnveHnTa); NnpuHUMaeT v nepenaér
KNneHTy 3NeKTPOHHble [AOKYMEHTbl, BK/O4Yas MUCbMa, 3anpocCbl, CAPaBOYHYK U  WUHYIO
nHdopmauunto; nepenaét KnneHty BbINnMCKM NO ero cyeTam B BUAE SNEKTPOHHbIX AOKYMEHTOB.
1.5.2. ocobeHHOCTM 0bMeHa AOKYMEeHTaMM B 3/IEKTPOHHON popMe C ucrnonb3oBaHmeMm CuUCTEMBbI
OB0 no poroBopam (cornaweHusiM), oTauM4yHbiM oT [orosopa KBO ([orosopa ycnyru),
onpenensTcsa yCNOBUSAMM TakKux AOrosopos (cornaweHun) nnbo B OTAENbHOM COrnaleHuu,
3akno4vyaemMoM CToOpoHaMu.

1.6. CTOpOHbl nMpU3HaKT SNEKTPOHHble [AOKYMEHTbl, noanucaHHble H3IM KnuenHta B
COOTBETCTBMM C HacTtoswmmm Ycnousamm Cuctembl B0, paBHO3HaYHbIMM [AOKYMEHTaM Ha
OyMaxHbIX HOCUTENsX, MNOoAMMCaHHbIM COOGCTBEHHOPYYHOM noanucbid  KnueHTta, npu
OAHOBpPEMEHHOM cobntoaeHnn cneayowmx yCnoBuii:

- CeptudwmkaTt katoya nposepkun I, oTHoCcAWMICS K aTor DI, He yTpaTtuna cuny (AENCTBYET) Ha
MOMEHT NpPOBEpPKM WAM Ha MOMEHT MOoAMUCAHMSA 3SMIEKTPOHHOrO AOKYMEHTa Mpu Hananymu
JoKasaTenbCTB, onpeaenstowmx MOMEHT NognmcaHuns;

- 3l ncnonb3yeTcsi B COOTBETCTBMU CO CBEAEHUSMWN, YKa3aHHbIMK B cepTudmkaTe;

- OTKkpbITEIR KNtoY 3l KnueHTa He yTpaTun cuny (AencTByeT) Ha MOMeHT dopMmpoBaHus DM B
3N1IEKTPOHHOM AOKYMEHTE,

- MoaTBepxaeHa NOANMMHHOCTL D1 B 21eKTPOHHOM AOKYMeEHTE.

Mpn 31oM B Cucrteme [OBO M™MoryT npumeHaTbcs H3M, cootBeTcTBYlOWwMe TpeboBaHMAM
®depepanbHOro 3akoHa ot 06.04.2011 r. N2 63-®3 "0O6 aneKTpoOHHOW nognmucn":

1.6.1 H3M, ansa koTtopoih Knwo4d 3neKTPOHHOM noanucu co3paétcs (reHepupyetcs) KnveHTom
(YnonHOMO4YeHHbIMM nnuamMn  KnmeHTa) C  MCNOMb30BaHWMEM rMporpaMMmHoro obecnedyeHus,
npegocrasnsiemoro baHkoMm, n 3anuceiBaetca Ha AKH, npegocrtaBneHHblt baHkoMm. CeptudumkaTr
Kntoua nposepkn 21 dopmmpyetca KnmeHTOM M npegocTtaBnsierca B baHk ana aktmBauumu B
nopsake, npefyCcMOTPEeHHOM HacTosawmMn Ycnosusamm Cucrtemol 60;

1.6.2. 03N, gna kotopon Knwouy 31eKTpOHHOM noanmcm cosgaétcs (reHepupyetcs) baHkom ¢
NCNonb3oBaHWeM nporpamMMHoro obecneyeHnss baHka, M 3anucbiBaeTca B cneuwnanbHoe
3awmwéHHoe xpaHunuwe (cepsep baHka). CeptudukaT knwoda nposepkn O3 dopmupyetcs
KnueHTOM wn npegoctasnsercs B baHK And aktveaumu B nopsake, nNpeaycMOTPEHHOM
HacToawmMKn Ycnosmsamum Cucrtembl AB0O. Joctyn Kk kntody ObnayHom nognnucm ocyLLecTBisieTcs C
ncnonb3oBaHneMm KnuMeHTOM napons A[ocTyna, KOTopbii KaneHT co34aéT CaMOCTOSATENIbHO WU
KOTOPbIN n3BecTeH ToNbko KnneHTty. Mpun 3ToM BbaHK He nMeeT foCTyna K 3akpbITOMy Katouy Il
KnueHrTa.

1.7. CTOpOHblI MPU3HaKT, 4YTO NOAJIMHHMKOM 3NEKTPOHHOro AokyMeHTa KnueHTa gaBnsetcs
dann, cogepkalinim TekCT gokyMeHTa u 3 KnuneHta (YNosHOMOYeHHbIX Avy (nnua) Knnenra).
1.8. CTOpOHbl nMpU3HAKT, UTO D3/1EKTPOHHble JAOKYMeHTbl, noAanucaHHble 3 KnuneHTa
(YnonHoMmoueHHoro auua (numy) KnneHTa), topuanyeckm 3SKBMBANEHTHbl COOTBETCTBYHOLLUMM
OOKYMeHTaM Ha O6yMaXxXHOM HocuTene, coaepXawmm cobCcTBeHHOpPYYHble noanucu KnueHTa
(YnonHoMoueHHbIX nuy, (nmua) KnveHTta) v oTTuck nedatm KnmeHta (Npu UCMonb3oBaHuMKM), B
TOM 4yucne ykasaHHbiX B KapTtouke, ob6nagatoT opnamyeckon CMIon M NOATBEPXKAAT Hanuuue
NpaBoOBbIX OTHOLWEHMN Mexay CTopoHaMu.

1.9. DneKkTpoHHbIN AOKyMeHT KnueHTa sBnsieTcs obsA3atenbHbIM K MPUEMY W UCTMOSTHEHUIO
BaHKOM TO/NbLKO B C/ly4yae HanuMuusa KoppekTHom HIIM, npm 3TOM pacyéTHble 3/1EKTPOHHbIE
OOKYMeHTbl (NaTéxHble NopyyYeHns u Ap.), CoaepXxXaHue pacrnopsixeHue o nepesoae CpeacTB B
pybnsx Poccunckon ®egepaumun, nognmcaHHble HIOM KnueHTa, AOMNOSHUTENBHO AO/KHbI O6bITb
noaTBepXAaeHbl kKoaoM noaTeepxaeHna (c nmomowbio YMM wan ycnyrm SMS-noaTBepxaeHus
nnartexen). DNeKTPOHHble AOKyMeHTbl KnueHTa, He coaepxawmne HIM  KnueHTa
(YnonHoMoueHHbIX vy (navua) KnameHnTta), He wuMewT wpuaumyeckon cunbl, baHkoM He
NPUHUMAIOTCS U HE UCMOJTHAOTCS.

1.10. CTOpOHbl MPU3HAKT, YTO NpPU MNPOU3BOILHOM M3MEHEHWU 3SJIEKTPOHHOIO [OOKYMEHTa,
nognucaHHoro H3M, H3M cTaHOBMTCA HEKOPPEKTHOMW, TO ecTb npoBepka H3M pgaér
oTpuuaTesbHbIM pe3ynbTarT.

1.11. CtopoHbl Npu3HawT, 4To nogaenka HIIM, To ecTb co3pgaHne KOPPEKTHOM 3AEKTPOHHOWM
NOAMNUCK 3NEKTPOHHOIo AOKYMEHTa, HEBO3MOXHa 6e3 3HaHMA 3aKpbIToro katoya .

1.12. CTOpoOHbI MpU3HaOT, 4YTO KoY npoeepkn HIM, ykasaHHbin B CepTudukarte knwoda I,
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npuHaanexuTt Bnagenbuy ceptudukaTa kawoda II1.

1.13. CTOpOHbI MPU3HAOT, 4YTO MNpPU BO3HUKHOBEHUM TexHudecknx cboes KnueHT He byaet
UMEeTb NpeTeH3Min K baHKy. YcTpaHeHMe TexHuyeckmnx cboeB byaeT npoussBoanTbcsi B baHke B
MaKCUMasibHO KOPOTKME CPOKM.

1.14. CTOpOHbI MPU3HAKT, YTO 3/IEKTPOHHbIE AOKYMEHTbl, BK/OYas yBeAOMJSIEHUSA, 3anpochl,
nMcbMa, WHMOPMaUMOHHbIe cooblieHns, nony4vaemble KnmeHToM oOT baHka nocpeacTBOM
Cuctembl B0, BHe 3aBUCUMOCTM OT Hanuuusg 3l1, ABAAOTCA HOPUANYECKM 3HAUYMMbIMU N He
TpebyloT nocneaytowero opopMaeHns Takoro AOKyMeHTa Ha 6yMaxHOM HocuTene C nNoanucsamu
YMOSIHOMOYEHHbIX UL, baHka W ero HanpasBneHmsa baHkoM B agpec KnueHta. [Npu 3TOM
3TANOHOM 3NEKTPOHHOro [AOKYMEHTa, oTnpasnseMoro bBbaHKOM, ABASETCS 3/1eKTPOHHbIN
OOKYMeHT, xpaHsawmiica B Cucteme 60.

1.15. YHWUYTOXEeHMe 3NeKTPOHHbIX AOKYMEHTOB, NoAnucaHHbiX 3I1, nNpouM3BoaAuMTCA B
YCTaHOBJ/IEHHbIE  3aKOHOAaTeNnbCTBOM  Poccuinckon  ®depgepaumm  CpPOKM B OTHOLUEHUM
COOTBETCTBYHOWMX MPOrpaMMHbIX AaHHbIX C OAHOBPEMEHHbLIM YHUYTOXEHMEM B YCTAHOBMIEHHOM
nopsiake Konui 3TuX AOKYMEHTOB Ha 6yMaXKHbIX HOCUTENSAX, €CIN OHUN UMEIDTCS.

1.16. CTOpOHbI NpU3HAKOT B Ka4yecTBe €AMHOM LWKalbl BpeMeHu npu pabote ¢ Cuctemon ABO
MockoBckoe noscHoe BpeMs. KOHTpPO/SIbHbIM SABAAETCS BpeMs CUCTEMHbLIX 4YacoB annapaTHbIX
cpeactB baHka.

2. MNopspok perncrpaumm B Cucreme A0

2.1. [1nsa pabotbl ¢ Cuctemon b0 aBTOMaTmM3ampoBaHHoe pabodee mMecTo (KomnbloTep) KnveHTa
OO/IHKHO oOTBeYaTb CUCTEMHbIM TpeboBaHusM, pa3MewéHHbiM Ha CanTe baHka no agpecy:
https://ibank.sbibankllc.ru/.

2.2, Pernctpauma B Cucrteme ocyuwectensgetrcs KranMeHTOM CaMOCTOATENbHO C  YYETOM
cneaytowero3:

2.2.1. nocne nonydyeHuss B baHke (Ha OCHOBaHUW 3asB/IEHMS O PErnMCTPaAUMOHHBLIX AAHHbIX B
Cucteme [BO 36) annapaTHbiXx KiouyeBbiX HocuTeneir (AKH) no kKonuyecTBy BnagenbLes
cepTndmkKaToB KoYa A4Na 3anmMcu Kpuntorpadudeckmx kawoden HIM nmubo ¢ Mcnonb3oBaHueM
TexHonorum O30, BxoanT Ha CanT baHka (ccbinka «MHTepHeT-6aHK») M MpoxoauT npoueaypy
NEpBUYHONM perncrtpaumm B cregytowem nopsake:

1) KoppekTHO M nogpobHoO BBOAUT MHGOpMauuo 0 KnueHTe - nosb3oBaTtene Cucremonn ABO
(cBoen opraHusaunn/vHANBMAYabHOM NpeanpuHUMaTesnie) B COOTBETCTBYOWME Nons Gopmbl;
2) BBOAUT nHdopMaumio o0 Bnagenbue ceptndurkaTa Kwya;

3) reHepupyeT Kpuntorpadumyeckme KUYM Ha Bnagenbua cepTudukaTa Kaoda M 3anucbiBaeT
kpuntorpacdpunyeckne knwum Ha AKH, npegocraBneHHbii baHkoMm, nmnbo B cneuymanbHoe
3aWmWéHHoe obnayHoe xpaHunuule Ha cepsepe baHka;

4) pacnevaTbiBaeT B ABYX 3k3eMnigpax CepTudukart Ktoda Bnagenoua ceptudukarta Kitoda, a

npu reHepaumm kpuntorpadumueckmx knwyen O3 — Takxe [OBEPEHHOCTb Ha XpaHEHue Wu
ncnonb3oBaHne baHkoM ktoven O30,
[enctBnsa, onucaHHble B noAnyHKTax 2) — 4) nyHkTa 2.2.1 NOBTOpPSOTCA ANS Kaxaporo

Bnagenbua ceptudumkata knwda Oll, HagenéHHoro npaBOM MOAMNUCKM  AOKYMEHTOB
(pacnopsikeHnsa AeHeXHbIMKU cpeacTtBaMmm Ha Cuérte).

2.2.2. 3aKkpbiTbin kao4 DI HeobxoAMMO COXpPaHATb TOAbLKO Ha oTaenbHbln AKH, BbigaHHbIN
(npepocTtaBneHHbIt) baHkoMm nmMbo B crneunasbHOM 3alULWEHHOM 061a4yHOM XpaHunuule baHka
(ana O3M) Ha ocHoBaHWW 3asaBfeHUs, opopMIeHHOro No dopMe, yCTaHoBNeHHOW BaHkom3’. B
Lensax 3alnTbl CeKpeTHbIX ka4yen 3 OT XUWeHUs BPEeAOHOCHbIMM MporpaMMmamMm He
AOMYyCKaeTCs COXPaHsATb 3aKpbITbid ko4 DI Ha XeCTKOM aAucke komnbtoTepa. MHdopmaumsa o
HoMmepe cooTBeTcTBYlOWEero AKH otobpaxaetcas B CepTudukate npoBepku kawoda Il
cooTBeTCTBYlOWeEro Bnagenbua ceptndukaTa kawoda II1.

2.2.3. Knnent (npeacrtaButenbs KnneHta, nNpuv  HanMunm [OBEPEHHOCTM W AOKYMEHTa,
YAOCTOBepSoWero JWYHOCTb) MNpeaocTaBnsieT YMNO/JHOMOYEHHOMY npeacTtaBuTento baHka
CeptndumkaT npoBepku kawoda 3, Ha kaxaoro Bnagenbua Ceptudukarta nposepku knawda I,
Ha 6yMa)kHOM HocuTene B 2 (ABYX) 3K3eMnnspax, coaepxawmii co6CTBEHHOPYYHYHO MOAMUCH
Bnagenobua CepTudukata nNpoBepkM Kaw4da, a npu redepaumm Knwoua O3 Takxe

35 WHcTpykums o pernctpaumm B Cucteme B0 pa3smelieHa Ha cavite baHka, cm.n.2.1 Bbiwe
36 dopma 2.4 Anbboma dopm

37 npv NepBoHavanbHOM noakouveHun — popma 2.4 Anb6oma hopM
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[OBEPEeHHOCTb, NoANMCaHHble (3aBepeHHble) pyKoBoAUTENeM opraHmsaumn (MHAWBUAYANbHbIM
npeanpuHuUMaTenemM) n oTTUCKOM ne4vyatn KnmeHTa;

2.2.4. YNnosHOMOYEeHHbIN nNpeacrtaBmTenb baHka ocywecrenset npuém CepTmduKaTos NpoBEPKU
KJlo4Yeln C OocCywecTBNeHMEeM TMPOBEPKN: UAEHTU(MUKALMOHHBIX CBEAEHUA U MOSTHOMOYMUMA
Bnagenbues CeptndurkatoB npoBepku kawodern II; cOOTBETCTBUS MOAMUCEN M OTTMCKa NevyaTu
KnueHTa, BKtoyas noanucm Bnagenbues CepTtudwukata npoBepkm kwoda M1, HagenéHHbIX
npaBoM nognucu (pacnopsikKeHns AeHeXHbIMW cpeacTBamMu Ha CuyéTte € mcnosnb3oBaHmem 3M1),
Ha CepTudukate nposepkm kawo4a Il obpasuam nognucem n oTTUCKA nedaTu, 3asiBI€HHbIM B
Kaptouke KnueHta B cnyyae ee odopmneHus. pu OTCYTCTBMM 3aMe4dyaHuit noanucbiBaeT
CeptndumkaT npoBepkun katouda Il n nepepnaét ero agmmHucTpaTtopy 6esonacHoctn baHka gns
akTMBauun Knroua anekTpoHHoi noanucu (3M);

2.2.5. AaMnHucTpaTop 6e3onacHocTn baHka:

1) cnnyaer CeptudumkaT npoBepku Kaw4da € knwdamum B Cucteme B0, a Takxe nposepsieT
Hannume wnHdbopmaumm o Homepe AKH, Ha KOTOpPOM XpaHWUTCH koyeBas MH@opmauus. Mpwu
obHapyxeHun dakTa 3anmcu K4deBon WHMOpMauum pasHbix Bnagenbues CepTudukaTtos
npoeepkun knoda I Ha oamH AKH, baHk He nmognuceiBaeT CepTudukaT npoBepku kiatoda I,
Knroum anekTpoHHoi noanucu (M) He aKTUBUPYET;

2) npwu cooTBeTCcTBMM Kntouern anekTpoHHoM noanuncu I agMMHUCTpaTtop 6e3onacHoctn baHka
aktuBmpyet Kntou snekTpoHHom nognucm 3 KnmeHta B Cucrteme [BO, ykasbiBaeT gaTty
akTmBaumm Ha Ceptudukat nposepku knwda II. CepTudwukaTtbl npoBepku kawda Il Ha
6yMaxHOM HocuTene 3aBepsarTcs nedaTtbto baHka. OauH ak3emnaap Ceptudukata knwoda 3l
octaétca B baHke, BTOpon 3k3emnnsp CepTudukaTa NpoBepKU Kiwuya nepepaérca baHkom
KnueHrty.

3)Mpu reHepauun Ceptudukata npoBepku knoda 3Oll baHK cCcBepseT 3asiB/IEHHYIO
nHdopmaunto 06 agpece 3/1eKTPOHHOM MNOYTbl U aboHeHTCKOM HoMmepe (HOMepe MO6UAbHOro
TenedoHa) Bnagenbua cepTudukata npoBepku katoda DI co cBegeHmaMm o KnueHTe,
cogepxawmmuca B Cucreme AB0O. MNpu obHapyXeHun dakTa HECOOTBETCTBUS MHPOpMaLMK
3aKkpbITbiM KoY Il He akTUBUpYyeTCS.

B cnydae nony4yeHusa uHdopMmauum, coaepaiwlencss B 6ase AaHHbIX O CiydasxX M MonbliTKax
OCYLLEeCTBEeHNs MepeBOAOB JAeHeXHblX cpeacts 6e3 [o6poBOALHOINO cornacus  KaneHTa,
KOTOpas COAEPXWUT cBeAeHus, OoTHocsawMmecs K KnneHty m (Mnun) ero aneKTpoOHHOMY CpeacTBY
nnatexa, baHk ocywecTBnseT AEWCTBMSA, yKasaHHble B n/n. 1-3 HacToswero nyHKTa TONbKO
nocse rnosiydeHuss ceegeHmin 06 wmcknwyeHmn KnmeHta wm(uMnm) ero 3/eKTPOHHOro cpencrtsa
nnatexa wm3 6a3bl AaHHbIX O CAy4YasX M MOMNbITKaxX OCYLLECTBAEHUS MNepeBOAO0B AEHEeXHbIX
cpeactB 6e3 4o6poBONLHOIO cornacus KnmeHTa.

2.2.6. Cpok penctBus 3akpbiToro knatoda 3l ycTtaHaBnuBaetca baHKOM Ha OCHOBaHMMU
npeacTaBieHHbIX KnneHTtoM BaHky OOKYMEHTOB, noaTeepXKaatoLmnx MosIHOMOY KNS
cooTBeTCTBYlOWeEro Bnagenbua 3akpbiToro knat4da 3I1, HO He MOXeT npeBbiwatb 3654Hen c
AaTbl Havyana penctema OTKpbiToro knwda OI. daTta aktuBaumm Kntoda 3l ykasbiBatoTcs
BaHkoM B CepTtudukarte Knroua nposepku 3. Mo OKOHYaHUM Cpoka aeincTemsa Knwodya npoBepku
SN ero gencrteBue npekpawaercs, ans npogomxkeHns pabotel B Cucteme B0 KnueHT o643aH
co3paTtb (CreHepmpoBaTb) HOBbIA 3aKpbiTbid kNtoy 3 B nopsake, YCTaHOB/IEHHOM YCNOBUAMU
Cucrembl ABO.

3. Mopssaok ucnosibzosaHua Cucremol 46O

3.1. [MpaBo wucnonb3oBaHusa Il An9 NOANMUCU 3MEKTPOHHbLIX AOKyMeHToB B Cucrteme /B0
npenocrasnsgeTca YMNO/AHOMOYEHHbIM fnuuaMm, HanenéHHbiIM MnpaBoM MNOAMUCK YKa3aHHbIM B
3aaBneHun Knmenta no ¢opme baHka (dpopma 2.4 nnbo 3.4 Anbboma dopm).

3.2. B cnyuaax, npeaycMOTpeHHbIX OTAeNnbHbIM cornaweHneM CTOpPOH, NpuW MOCTynaeHuuU
pac4yéTHoro pokyMmeHTa KnueHTa, Tpebytlowero cornacms TpeTbero suua Ha pacrnopsieHue
AeHeXHbIMN cpeactBamm KnuneHTa, BaHK oCywecTBASET KOHTPO/b HaJMuuMsa Takoro corsacus.
Knuent (npeacrtasutens  KnaueHTta, nNpu  HaAW4YMuM  OOBEPEHHOCTM U [AOKYMEHTa,
YAOCTOBepSoWero JIM4YHOCTb) npeacTtasnser B baHk CepTtudukaTr kawoda M1, BblAAHHbIN
COOTBETCTBYHOLLEMY TpeTbeMy Nnuuy B nopsiake, NpeaycMOTPEeHHOM HacTosAWMMKU YCIOBUAMU
Cuctembl B0, w©n pokymeHTbl, HeobxoauMmble pAns wnageHTudUKaumm TpeTbero savua B
COOTBETCTBUM C YyCTaHOBNEHHbIMM BbaHkom TpeboBaHusaAMuM. Cornacve TpeTbero nvua Aaércs

nyTéM nognucaHusa 31 TpeTbero nnua pacyéTHOro AokyMeHTa KnmeHra.
3.3. baHk HaumHaeT npuméM oT KnnmeHTa 3NeKTPOHHbIX [AOKYMEHTOB, MoANUCaHHbIX I
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YnonHoMmoueHHbIx numy, (H3M n O3M) ¢ MmoMeHTa akTMBauum CepTtudumkarta kaoya nposepku 3.
3.4. KnneHT BnpaBe Ha OCHOBaHMM 3asBneHnss no ¢GopMe, YCTaHOBAEHHONW baHkoMm,
npenocTaBuTb nNpaBo goctyna B Cuctemy [OBO ¢ peructpauumeint YUétHon 3anmcu3® unm c
ncrnonb3oBaHneMm Ceptudukata knrwua IMN3° Ha AKH 6e3 npenocraBneHus eMmy npasa
noanucm (6e3 npaBa pacrnopsi)XeHUs AeHeXHbIMM cpeacTBaMm Ha Cuérte) A9 NoAroTOBKM
PaCYéTHbIX M WHbIX AOKYMEHTOB /1uWLAM, YKa3aHHbIM B COOTBETCTBYHOLEM 3asasieHuun. [pwu
Bblbope npepoctaBneHnsa npaea gocryna B Cucrtemy ABO ¢ wmcnonb3oBaHmem AKH KnauveHT
npepocrasnsgeT B baHk ¢ ucnonb3oBaHmeMm Cuctemol B0 KoNUN AOKYMEHTOB, YAOCTOBEPSOLWMX
JNYHOCTW NNL, YKa3aHHbIX B 3asB/IEHUMN.

3.5. [pu nonyyeHun baHKOM AOKYMeHTOB (MHpOpMauum), NMOATBEPXKAAWLWMX MPEKpALLEHME
NOTHOMOYMM KAKOro-nmbo n3 YNonHoOMoueHHbIX nuy, KnneHta, baHk BNpaBe npekpaTuTb NpUEM
nocpeactsoMm Cucrtemsl 160 3n1eKTPOHHbIX AOKYMEHTOB, NoANMCaHHbIX Il AaHHOro nuua.

3.6. Pabora B Cucrteme [ABO, BkAO4Yaa nepefadvy 3MEKTPOHHbIX [AOKYMEHTOB, MOXeT
ocywecTBnATbCa  KAMEHTOM  KpPYrfioCyTOYHO, 3@ WUCK/IOYEHMEM  ClydyaeB  NpoBeAeHus
TexHuyecknx pabor Ha cTtopoHe baHka. Wcnonb3oBaHue Cuctembl OB0 He nuwaet KnuneHTa
npasa NpeaoctasnaTb baHKy pacyéTHble N MHble AOKYMEHTbl Ha 6yMaXKHOM HocuTene.

3.7. MWcnonHeHne OOKYMEHTOB OCYLUECTB/ISIETCS B CPOKMW, YCTaHOBNEHHble Tapudamu u/vnu
Jorosopom KBO ([oroBopoM 6aHKOBCKOro c4yéta), WHbIM A0roBopoMm (cornaweHuem),
npeaycMaTpMBalLWMM 3/1EKTPOHHbIA AOKYMEHTO060poT nocpeactsoM Cucrtembl ABO.

3.8. [lpn nonyyeHnn aneKTpoOHHOro AokyMeHTa KnmneHTta baHk npousBoanT:

e KOHTpOsb KoppekTHocTu DI KnmneHTta (ynonHOMOYeHHbIX nuuy (nmua) KnmeHta) OTKPbITbIM
kntodom Il KnneHTta (ynonHoMoueHHbIX any (nmua) KnveHTa);

e KOHTPOJib LLEeNIOCTHOCTU pacrnopsiXKeHun;

e CTPYKTYPHbIA KOHTPONb pacrnopsikeHuin (NpoOBepKYy YCTAHOBJIEHHbIX pPEKBU3UTOB U
MaKCMMasbHOro KoJiM4ecTsa CMMBOJIOB B PEKBU3UTAX pPacrnopsi>KeHus);

e KOHTPOJIb 3HAYEHUN PEKBU3UTOB PACMOPSIXKEHU;

e KOHTPOJIb AOCTATOUYHOCTU AEHEXHbIX CPeaCTB.

3.9. [lpu BbISIBNE€HUM OTPULATENBHOrO pe3ysibTata KOHTPOAS MOAYYEHHbIA 3NEeKTPOHHbIN
OOKYMeHT BaHKOM He npuHMMaeTcs, cuyMTaeTcs BO3BpaléHHbIM KnneHTy, pacnopsikeHue,
copepxalleecs B HéM, BaHKOM He ncnonHseTcS.

3.10. CraTtyc gokyMeHTa “"OTBeprHyT” B Cucrteme 60 nHdpopmupyeTt KnmMeHTa 0 HENCNOJHEHUN
nepegaHHoro uMm no Cncreme 60 31eKTPOHHOro AoKyMeHTa. MHOro nHgopmuposaHmsa KnneHta
O HEUCNOSIHEHUU 21EKTPOHHOIo AoKyMeHTa baHKOM He ocyuwecTengeTca. CBMaeTenbCTBOM TOrO,
UYTO AOKYMEHT MPUHSAT K UCMOJSTHEHUIO, SIB/ISIETCS CTaTyC 3/IEKTPOHHOr0 AoKyMeHTa “UcnonHeH”.
3.11. PacuyéTHbie 32/1eKTPOHHbIE 4OKYMEHTbl KineHTa o nepeBoAe AEHEXHbIX CPeACTB B pybnsx
Poccuinckon depepaumn NPpUHUMAOTCS K UCMOSIHEHWUIO TOJSIbKO B C/lydae UX MNOATBEPXAEHUS C
nomowbto YMM nnn ycnyrm SMS-noareepxaeHus niatexen (npu nmcnonb3oBaHum HIM, kawoum
KOoTOpoW 3anucaHbl Ha AKH nan O21).

3.12. [JanbHenwan o0b6paboTka 31eKTPOHHbIX AOKYMeHTOB KnuneHTa, nepeaaHHbix B baHk no
Cucteme B0, ocyuwectensercsa baHkom 6e3 yuactmsa KnunenTta.

3.13. [inqa oT3biBa, NepesaHHoro B baHkK aneKTpoHHOro AoKyMeHTa, KnneHT dopMupyeT 3anpoc
Ha OT3blB 3/IEKTPOHHOIO AOKYMeHTa M oTnpasnseT B baHk. BaHK npuHuUMaeT 3anpoc Ha OT3biB
3NIEKTPOHHOIr0 [AOKYMEHTa TO/IbKO B TOM Clly4yae, €ClW 3/1eKTPOHHbIM AOKYMeHT ewé He
ncrnonHeH wmnm y baHka uMeeTCca TexHu4yeckass BO3MOXHOCTb OTMEHWUTb ero WCMoJSIHEHME.
MopsAoK OT3blBa pPACYETHbIX [AOKYMEHTOB OCYLLEeCTBASeTcs C  Y4YETOM o0cobeHHOoCTeN,
YCT@HOBJIEHHbIX MYHKTOM 2.6. Ycnosuii Cuéta (MpunoxeHue N2 1 k O6wmm ycnosuam).

3.14. baHk yBegomasieT KnneHTa o COBEpPLUEHUM KaXKAol onepaumm nyTEM M3MEHeHus cTaTyca
onepaunn no Cuéty B Cucrteme 60 B pexnme peanbHOro speMeHn. baHk ncrnonbsyer Cucremy
OB0 ana nHdbopMuposaHma KnueHTta o cobbiTusX, CBSA3aHHbIX C ucnosnHeHnem [orosopa KBO
(Joroeopa ycnyru). Mpun nogknw4veHun ycnyrm «SMS- wmnHdbopmupoBaHme» uHpopMaumsa o
COBEpLWEHUN OMepaumii Takxe HanpasnseTrca Ha aboHeHTCKu HoMep (HOMepa), YKa3aHHbIN
KnneHToM B COOTBETCTBYIOLLEM 3asBNIEHMU Ha MOAKAKYEHUe ycniyrn. MNpn Hanuumu 3asasneHuns
KnuenTta, baHk yBepomnser KnueHta 06 onepaumm C MCMNonb30BaHMEM 3EKTPOHHOM MNOYThI
KnneHTa, yKkaszaHHOW B aHHOM 3asiB/ieHUN.

3.15. KnneHT 0653aH CBOEBPEMEHHO 3HAKOMUTbLCS C CoAepXXaHueM BceX yBefoMneHuh baHka,

38 dopma 2.9 Anbboma dopm
39 ®opma 3.4 Anbboma cdopm
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noctynatouwmx no Cucreme 60O, MHbIM KaHanaMm MHPOPMUPOBAHMSL.

3.16. KnneHT HeCET pUCK HEMOJIYYEHUS WUIN HECBOEBPEMEHHOro MOJSyYeHUs YyBeAOM/IEHUS
BaHka 0 coBepLlEHHbIX onepaumsax, CBA3aHHOro c ytpaTton pabotocnocobHoctn Cucrtembl B0,
B TOM uucne yrtpaton pabotocnocobHocTn kaHana cBaA3m Cuctembl OBO ¢ baHkoM,
HEeMCnpaBHOCTbIO, OTKAYeHMeM Cuctembl ABO, mnmM TexHMYeCKUX YCTPOMUCTB KnueHTa, Ha
KOTOpPbIX OHa YCTaHOBJIEHA, a TaKXe MPO4YUX 3NEKTPOHHbIX YCTPOWCTB, YCTAHOBMEHHbLIX Ha
cTopoHe KnueHTa mn mucnonb3dywwmnxca B pabote Cucrtembl B0, a Takxke npyv MCNOSb30BaHUK
AOMONHUTENbHbIX/ pe3epBHbIX KaHanoB CBS3MU.

3.17. KnuneHT pgaét cornacue (3apaHee AaHHbIM akuenT) Ha cnmcaHne baHkom co CuyeToB
KnueHTa AeHeXHbIX CPeACTB AN yniaTbl Bo3HarpaxaeHusa baHka 3a ncnosnb3oBaHue CucTeMbl
OB0 cornacHo gencreytownm Tapudam.

4. MNpaBa n o6s13aHHOCTN CTOPOH

4.1. baHk 0643aH:

4.1.1. oTtkazaTte KnueHty B 3aknwdveHun [orosopa ABO B cnyvae, ecnn baHkoMm oT baHka
Poccun nonydveHa wuHdoOpMaums, cogepkawasics B 6ase AaHHbIX O CAy4yasX M MonbiTKax
OCYLLECTBEHNS TMepeBOAOB [AeHeXHbIX cpeacts 6e3 p[o6poBOALHONO cornacus  KaneHTa,
KOTOpas COAEPXWUT CBeAeHusl, OTHocsawwmecs K KaneHty u (uan) ero aneKTpOHHOMY CpeacTBy
nnatexa. [pu 3ToM baHk o06s3aH He3aMeanuTesbHO yBeAOMUTb KnuneHTa 06 oTkase B
3akntodeHnn Jorosopa ABO ¢ ykaszaHMeM NpUYMHbI TAKOro OTKasa no 3/1IEKTPOHHOM noyTe.
4.1.2. Nogkntounte KnueHta k Cucteme [OBO npu cobnwogeHun KnveHToM npoueayp,
npeaycMOTpeHHbIX HacTtosawmMmn Ycnosusamm Cuctemol 6O n pykoBoaCTBOM Nonb3oBaTens. B
cnydvae, ecnu ceefenunsa o KnneHte un (Mnm) ero saneKTpOHHOM CpeACTBe nsaTtexa CoAepXaTCs B
6ase AaHHbIX O Ciy4dasax WM MNOoMbITKax OCYLWECTBJEHNS MNepeBOAOB AEHEeXHbIX cpeacTts 6es
A06pOBOMBHOrO cornacusl KnuMeHTa, aktTuBaumsa (nogkntodveHue) B Cucrteme B0 npomusBoamTtcs
nocne wuckn4veHms KnveHTa w3 ykasaHHOW Bblwe 6asbl AaHHbIX 6e3 AO0NOSHUTENbHbIX
3aaBneHun KnmeHTa.

4.1.3. OcyuwecTBnsaTb ANCTaHUMOHHOEe obcnyxmBaHue KnueHTa C mcnonb3oBaHneM CUCTEMbI
OB0O B cooTBeTcTBUKU C HacTtoswmmu Ycnosusamu Cuctembl OBO, Ycnosuamu CuyéTa, a Takxe
YC/IOBMSIMM WHbIX A0roBopoB (cornaweHuin), npeaycMmaTpuBaloWwmMxX WCNoAb3oBaHue Cuctemsol
OBO0, 3akntouyéHHbIx CToOpoHaMu.

4.1.4. MNpu nony4yeHmn ot KnuenTta (ana knoden K3IM ot AkkpeautoBaHHoro YLU) yBegomiieHums
0 6noknpoBke (MpekpalleHMn AOeNCTBMS) KpunTorpaduyeckux Kawyen Ha Bragenbua
cepTudurKaTa KaK4a npekpaTtutb gencreme Takoro Ceptudukarta knwda (yaanute B Cucrteme
OB0 cywecTBylOWNA aKTUBHbIA OTKPbITbIA Koy 3I1).

4.1.5. Mo TenedoHHOMY 3BOHKY KnueHTa B KOHTAKTHbI LUEHTp MocCse YCNewHoro
npoxoxaeHnsa KnveHToM npoueaypbl ayTeHTUdUMKaAUMKM C ucnosib3oBaHMeM KoaoBOro cnosa,
BNpeAb A0 NMUCbMEHHOro yBeAOMIEHUsi, BpeMeHHO 6nokupoBaTb paboTy KnueHta B Cucreme
AOB0.

4.1.6. [NpepocTtaBnaTb No TefiedoHy TEXHUYECKYIO nogaepxKy nporpammbel Cuctemsl 4B0O.
4.1.7. [0 ocCyLllecTBNeHUSA CrUCaHUs AeHeXHbIX cpeactB co Cyéta KnueHTa npuMoCTaHOBUTb
WUCMosIHEHNE pacnopsiXeHus, nonydeHHoro no Cucrteme [AB0O, Ha cpok He 6onee 2 (AByX)
pabounx gHen HaunHasa co AHS NPUOCTAHOBIEHNSA COBEPLUEHMNS TakoM onepauun, B cyyae ecnu
onepauusi, CoBeplUaeMass Ha OCHOBAHWW TAKOrO PacropsXXeHWss COOTBETCTBYEeT npuaHakam*C
OCyLLEeCTB/IEHNS MNepeBoda AeHeXHbIx cpeacts 6e3 cornacma KnuneHnta (panee - lMepesop 6e3
cornacms).

Mpn 3TOM BaHk:

e B CPOK He bonee 2 (AByx) 4YacoB B onepaunoHHoOe BpeMsi HanpasnsieT KAanMeHTy yBeaoMeHMeE
O NMPMOCTAHOBJIEHMN MUCMOSIHEHUS PACMOpPSIXXEHUS O COBepLIeHUM onepaumu, COOTBETCTBYHOLLEN
npusHakam [lepeBoga 6e3 cornacusa, nyTéM HanpasneHus CMC - coobueHnsa Ha
3aperucTpmpoBaHHbiii B baHke Homep TenedoHa KnueHTa, B T.4. MOAKMOYEHHBLIA K ycnyre
«SMS - nHdbopMmuposaHmne», nMbo No agpecy 3NeKTPOHHOM MouyTbl, MHDOpMaLMeEN O KOTOPOM
pacrnonaraet baHK Ha MOMEHT HanpaBieHWs YyKas3aHHOro yseaomsieHus. Kpome ykasaHHbIX
Bblwe cnocoboB HanpasneHus KraveHTy yBeAOMNEHUS O MNPUOCTAHOBAEHUU WCMNOAHEHUS
pacnopsiXXeHns O COBeplleHUM ornepaunm, COOTBETCTBYlOWeEN npusHakam [lepesoga 6e3

40 npu3HakyM ycTtaHaBnumBatwoTcad bBbaHkoMm Poccum un pasmewarTcs Ha oduumanbHoM caiite baHka Poccun B

MH(OPMaUMOHHO-TENEKOMMYHMKALUMOHHOM ceTn "HTepHeT"
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cornacms, baHk Bnpase HanpaBuTb Takoe yBeaoMmneHne KnueHTy nyTéMm TenedoHHOro
coobueHnss Ha 3aperncTpuMpoBaHHbin B baHke HoMep TenedoHa KnueHTa, B COOTBETCTBMU C
0(OPM/IEHHbIM MUCbMEHHbLIM 3asBsieHMeM KnneHTa Ha OCHOBaHMKM NyHKTa 2.22. YcnoBun CuyéTta
(MpunoxeHna N2 1 k O6bwunM ycnosmam), nnbo HanpaBNEHHbIM AOMNOSIHUTENbHLIM 3asiBJIEHNEM
no cucteme 460.

Mpu aToM baHK ocywecTBaseT ayTeHTUudmnKaum YnoaHOMOYEHHOro nua KnaveHta npu noMmoLm
3anpoca cooTBeTcTBytowero wundpa (Kogosoro cnosa), npegycmotrpeHHoro CTtopoHamu ans
obmeHa nHdopmMaumen B pamkax [orosopa KBO ([oroBopa 6aHKOBCKOro cuyérta).

BaHk ocyuwecTtBnger ayauosanucb TenedOHHOro pasroBopa C  YMNOJHOMOYEHHbIM  SIMLOM
KnueHTa, a TakxXe OCyLWEeCTBAAET XpaHeHue TakoW ayanmo3anucm B Te4YeHue YCTaHOBIEHHOMO
3aKOHOM CpOKa;

e npenocrtassniseTr KIneHTy pekoMeHAauun MO CHUXEHUIO PUCKOB MOBTOPHOrO OCYLLECTB/IEHUS
nepeBoa AeHeXHbIX cpeacTts 6e3 cornacmsa KnueHTa.

4.1.8. Bo306HOB/MIEHNE WCMOJSIHEHNS PAClOPSXEeHUS O COBEpLUEHUM MNPUOCTAHOBIEHHOMN
onepauun ocyuwectengerca baHkoM npu  nonydyeHmn oT KnueHTa  MNOATBEPXAEHUSA
pacrnopsiXXeHus B COOTBETCTBMU C 5.4.5. O6wmx ycnosui.

4.1.9. baHK npeKkpalwaeT WCNOJHEHNE PpacnopsiXXeHUss O COBEpLUEHMN NPUOCTAHOBNIEHHOMN
onepauunn npu HenosiydeHUn ot KnmeHTa noaTBEpXAEHUS pacrops>XeHUss B COOTBETCTBUM C M.
5.4.5. O6bwmnx ycnosmin n (Mnm) mMHbOpMaumu, 3anpolieHHon B cooTeBeTcTBMM C n. 5.3.10.
0O6wux ycnosuin.

4.1.10. Ecnn KnmneHT no3sBoHun B baHk, HO He mpowén npoueaypy ayteHTudumkauum
(Ha3Ban HeBepHoe KopoBoe CfoBO) M/mMnu npenoctaBun MHGoOpMaUUo O nnatexe, KOTopas He
COOTBETCTBYET (PaKTUUYECKMM peKBU3WTaM MPUOCTAHOB/IEHHON onepauun, BaHK He ucnonHseTr
NMpUOCTaHOBIEHHOE pacnopsi>keHune (cTaTtyc gokyMeHTa “OTBeprHyT” B Cucteme AEB0).

4.1.11. NpunoctaHasnueatb (6nokmpoBatb) wucnonb3oBaHne KnumeHtom Cuctembl OBO Ha
OCHOBaHuMKW 3aaBneHuMsa KnueHTa, npepocTasfieHHoro baHky Ha 6yMaxHOM HocuTene,
NOAMMCAHHOIO YMNOJIHOMOYEHHbIMU NMUaMm KnmeHTta, nnm B YCTHOM opMe C MCMNOoSIb30BaHUEM
Koposoro cnosa.

4.2. baHK nMeeT NpaBo:

4.2.1. OTkaszatb KnneHTy B nNpuémMe OT HEro pacnopsiXeHwi Ha npoBedeHMe onepaunin mno
Cuéty nocpeactsoMm Cuctembl [ABO B cnydyae oTpuuaTenbHOro pesysibTata  KOHTPOsSA
3/IEKTPOHHOr0 AOKYMEHTa, a TakXe B c/lyyae, nNpegycMOTpPeHHOM M. 3.4 HacToawmx YCoBuUi
Cucrembl 4B0.

4.2.2. Otkazatb KnneHTy B npuéMe OT Hero 3/1eKTPOHHbIX [AOKYMEHTOB, BKJ/O4Yasd
pacrnopsixxeHuss Ha npoBegeHue onepaumii no Cuyetam, c¢ mcnonb3oBaHunem Cucrtembl OBO, ¢
nepesogoM KnueHTa Ha 6yMaXXHbIM AOKYMeHToob6opoT (npoBeaeHue onepaunin no CYETY Ha
OCHOBaHMM Haanexawmm obpaszoMm O0MdOPMAEHHbIX PacY€THbIX AOKYMEHTOB Ha 6ymaxHoMm
HOoCuTene) nocne npeaBapuUTesIbHOro npeaynpexaeHusl, HanpassieHHOro KnmeHTy Ha 6yMa)KHOM
HOCuUTene WM B 3MeKTpOHHOM Buae no Cucteme [OBO, B TOM u4ucne B ciydasy,
NpeayCMOTPEHHbIX BHYTPEHHMMW AOKyMeHTaMu baHka, pa3paboTaHHbIMM B COOTBETCTBUMMU C
TpeboBaHMsAMM 3aKoHogaTenbcTtBa PO M HOpMaTMBHbIX akToB baHka Poccum B obnactu
NpOTUBOAENCTBUSA Neranmsauum 4OX0A0B, NOSYHYEHHbIX MPecTynHbiM NyTéM, U PUHAHCMPOBAHUSA
Teppopu3Ma, BKAKOYasa He npefocTaBleHne CBeAeHUr U AOKYMEeHTOB Nno 3anpocy baHka, B TOM
ymcne npu obHOBEHMN MAEHTUPUKALUNOHHBIX CBeAeHUI 0 KnneHTe.

4.2.3. OTkazatb KnueHTy B BbINOJHEHUM PacCnopsXXeHWi O MpoBeAEHMW onepauuin B BuUAe
3/IeKTPOHHOr0 AOKYMEHTa WM MPUOCTaHOBUTbL MX nposefeHne B Cucteme B0, B cnydasx,
npeayCcMOTPEHHbIX AEACTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuiickon degepaumn n baHKOBCKMMMU
npasunamu.

4.2.4. Oto3BaTb CepTudukaT KNoya Bnagensua ceptmdukaTa, BblagaHHbIM BaHkoM ana paboTol
B Cucteme B0 (npekpaTuTb AEACTBMKE).

4.2.5. CnuceiBate co Cuyéta KnumeHTa BO3HarpaxaeHme 3a obcnyxumBaHue Cuctembl OBO
cornacHo Tapudam.

4.2.6. bnokupoBatb paboty KnneHta B Cucteme B0, ecnu KAMEHT NpoCpPOYnUN EXEMECAYHYIO
oniaty 3a obcnyxumeaHme Cucrtemnbl B0 Ha cpok 6onee 10 (aecaTn) KaneHgapHbIX gHEN.
4.2.7. OcywectBnatb MogepHusaumnto Cucrtemsl 4B0.

4.2.8. [llpnoctaHoBuTb (6b1okmpoBaTb) ucnonb3osaHme KnneHtom Cuctembl 16O B cnyvasx:

- HapylweHuns nopsaaka ncnonbsosaHusa KnneHtom Cuctembl 6O, yCTaHOBAEHHONO HaACTOSALWMMM
Ycnosuamu Cuctemol 60,
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- BbISIB/IEHNA Onepauui, COOTBETCTBYHOLUNX MPU3HaKaM OCYLLEeCTBNIEHUS nepeBoja AeHEeXHbIX
cpeacte 6e3 cornacma KnueHTa, pacnopsixeHne O COBEpLIEHMM KOTOPbIX MOAYyYEeHO B
COOTBETCTBUU C HacTosawmmmn Ycnoeusasmm Cucrtemol 60,

- npn nonyyeHunm ot BbaHka Poccmm mHdboOpMaumm o caydasx M MonbiTKax OCYLLeCTB/EHUS
nepeBoOAOB AEHEXHbIX cpeacTB 6e3 cornacua KnueHTta nnum nnatenblumka.

O uém baHk coobwaer KnueHTy B AeHb TaKoro MPUOCTAHOB/IEHMS WAM NpeKpaweHns ¢
yKasaHMeM MpUUNHbI TAaKOro NPUOCTaHOB/IEHUS WIW NMpeKpalleHUs NoCpeacTBOM yBeAOM/IeHUs
NoO 3/1eKTPOHHON no4Te Mo agpecy, CBeAeHWs O KOTOpPOM npeaocTtassieHbl KnneHToMm BbaHKy B
COOTBETCTBYHOLLEM 3asiBieHUU, W/ unm otnpaBkn SMS-coobleHnss Ha 3aperncrpMpoBaHHbIN
TenedOoHHbIN HOMep YNOMHOMOYEHHOro amua KnmeHra.

4.3. KnneHTt 065a3aH:

4.3.1. O3HaKOMUTbCS nMpu peructpaumn B Cucteme b0 n ncnonbsosaTtb B pabote ¢ Cucrtemomn
B0 MoJsib30BaTe/IbCKYHO OOKyMeHTauuto, pasMeLWéHHYo Ha Canre BbaHka
(https://ibank.sbibankllc.ru/ibank2/#/, Bknaaka «[oKyMeHTaUmns»).

4.3.2. icnonb3oBaTtb B Cucrteme [OBO ogHy U3 KoMbMHauunh cpeacrts obecneveHus
6esonacHocTu:

1) AnnapaTHbIn KNw4yeBoh Hocutenb nubo O3 ana BnagenbueB cepTUdUKATOB KIOUa,
HaZenéHHbIX MnpaBoOM noAnNUCKM (pacrnopsiXXeHus AeHexHbIMM cpeactBamm Ha Cuéte C
ncronb3oBaHmem 3l1), U yCTPONCTBO MOATBEPXKAEHUS NIaTEXEN;

2) AnnapaTHbIn Kao4deBon HocuTenb nmnbo O3 ans BnagenbueB cepTUdMKATOB KJiO4a,
HadenéHHbIX MNpaBoOM noAnNUCKU (pacrnopsiXXeHus AeHexXHbiIMM cpeacTtBamMm Ha Cuéte C
ncronb3oBaHmem 3M1), n ycnyru SMS-noaTBEPXAEHMS NaTEXEN;

3) AnnapaTHbIn Ko4deBon HocuTenb nmnbo O3 ans BnagenbueB cepTUdMKATOB KJO4a,
HagenénHubix Knnentom npasom goctyna B Cuctemy [OBO 6e3 npasa noanucu (6e3 npasa
pacnopsiXeHnsa AeHeXHbIMU cpeacTBaMu Ha Cuére).

4.3.3. OnnaumeaTtb ycnyrmn baHka B cooTBeTcTBMKU C Tapudamm (TapudHbIM MaaHoOM).

4.3.4. He nepepaBaTb TpeTbMM uuaM MnporpamMMHoe obecneyeHme, nonyyeHHoe OT baHka,
nHdopMaunto 0 GyHKLUNOHMPOBAHUN N 0COBEHHOCTSAX opraHm3aunm Cuctemol B0.

4.3.5. OkasblBaTb CoAencTBMe CoTpyAHMKaMm baHka, OCylWecTBASKWNM  TexXHUYecKyto
noaaepxky Cmucremol A60.

4.3.6. Cobnioaatb cnegytowme TpeboBaHna No MHGOPMaLMOHHOM 6e30MacHOCTu:

1) obecneumBaTb Ha KOMMblTEpHOM ob6opyaoBaHum KrumeHTa C KOTOPOro OCYLeCTBASETCH
B3ammogencreme ¢ CuUCTeMOWM: UeNnocTHoCcTb ansioB OMnepaumMoHHOW CUCTEMbI M CPeacTB
KpunTorpadmyeckon 3awuTbl MHGOpPMauMK; OTCYTCTBME YSA3BMMOCTEM B MPOrpaMMHOM
obecneyeHnn, B ToM uncne mmkponporpammax (BIOS, UEFI) annapaTHbIX CpeacTB; OTCYTCTBME
BPEAOHOCHOrO Koda W cpeacts obxoda cMCTEM 3alMTbl nMporpaMMHOro obecnedeHms OT He
NVNLUEH3NOHHOrO0 WMCNOSIb30BaHWUS; 3alunTy OT HECAHKLUMOHMPOBAHHOrO A0CTynma CO CTOPOHbI
TpeTbux nuy (To ecTb MU, HeynoJIHOMOYEHHbIX KnneHToMm Ha paboTty ¢ Cucrtemoit), oTCyTCTBUE
cUcTeM yaanéHHoro ynpasieHus;

2) obecneuntb KOHMMAEHUMANbLHOCTb Naponen ans gocrtyna k AKH nmn6o O3M m Kogosoro
cnosa. He coxpaHaTb naponun n Kogosoe Cl0BO B 3/1IEKTPOHHOM BUAE;

3) He pgonyckaTb TPETbUX JIML K 3MEKTPOHHbIM HOCUTENSAM MH@OPMaUMM U 3/1EKTPOHHbLIM
yCTPOMCTBaM, Ha KOTOpbIX YCTAHOBJIEHO rMporpamMmHoe obecneyenme Cuctembl OBO, wan
KoTopble ucrnonb3aytotcs npu pabore ¢ Cucremon, Brkatoyas AKH, O3 m YII, a TakXke COTOBbIM
TenedoHaM, Ucrnosiblyemble A4Nns ycnyrn SMS-noaTeBepXaeHuns nnatexen;

4) nogkntodate AKH Kk KomnbioTepHOMy 060pyAOBaHMIO TOMbKO Ha BPEeMSA OCYLECTB/IEHUS
ceaHcoB ncrnonb3oBaHms Cucrtemnol B0. B Hepabouee Bpems xpaHnte AKH n YMIM B celidax nnn
3anmMpaeMbiX MeTa/IM4Yecknx wkadax;

5) npu wncnonb3oBaHum ycnyrm SMS-noaTeBepXAeHuMs nnatexa AOroBopuTbCsS C ONepaTopoM
COTOBOM CBA3WM O 3anpeTte nepesBbinycka SIM-kapTbl, A1 TenedoHOB, WCNOAb3yeMbiX ANS
npnéma KOAOB MOATBEPXAEHUA 6e3 NNMYHOro MpucyTCTBMA Bragenbua. loaknt4daTb ycniyry
SMS-noaTBEPXAEHNA TONbKO Ha HoMepa MobunbHbiX TenedOHOB, MNpuUHaAAexalwime UYHO
BnagesnbuaM cepTUdmMKaToOB Ko4Yen, U/Mnun 3aperncTpmpoBaHHble Ha KnneHta (KoprnopaTuBHbie
HOMepa);

6) ocyLwecTBnaTb Kpuntorpaduyeckyro 3awuty uHdopmaumm B pamkax [orosopa ABO B
cooTBeTCcTBUM C Mpukazom GAMNCU ot 13 mnioHa 2001 r. N2 152 "O6 yTBepxaeHun MHCTpyKUuUmn
06 opraHuzaumm n obecneuyeHmn 6e30MacHOCTM XpaHeHusi, 06paboTkM M Nepegayn No KaHanam
CBS3M C MCMNOSIb30BAaHWEM CpPeAcCTB KpunTorpadmyeckon 3awmtbl MHPOPMaLMn C orpaHUYeHHbIM
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OOCTYMNOM, He coAaepXallen CBeAeHU, COCTaBMSAIOWMX rOCYyAapCTBEHHYO TalHy".

7) nNpu ucnosb3oBaHun O3 AOMOMHUTENBHO K yKa3aHHbiM B nn. 1 — 7 n. 4.3.6 HacTosWwmX
Ycnosuin Cuctemsl ABO:

e obecneunTb 3alUNTy CPEeACTB BbIYMCAUTENBHON TEXHUKWU, C UCMONb30BaAHMEM KOTOPbIX KnueHT
ocyuwectBnsier pgoctyn Kk Cucreme ABO u B3aumopelctBme C baHKOM, C MOMOLbIO CpeacTs
AQHTUBUPYCHOM 3alMTbl W MEXCETEBOr0 3KPaHMpPOBaHWUA. YKalaHHble CpeacTBa 3awuTbl B
obs3aTenlbHOM NopsiAKke AO/MKHbl 6bITb poccucKoro npoumssoacTea. CpeacrBa aHTUBUMPYCHOWN
3aWmnTbl AOMKHbI 6bITb JIMLUEH3MPOBaHbl B MNopsaKe, YCTaHOB/AEHHOM npaBoobnapaTteneMm, a
TakXe A0/MKHbl (YHKUMOHMPOBaTb B peXWMe MOCTOSSHHOM W aBTOMAaTMYeCKOW 3awuTbl, C
06HOB/IEHMEM COOTBETCTBYOWEro NporpaMMHOro obecneyeHns He MeHee ABYX pa3 B CYTKM.
KnneHt o06s3aH obecneuntb exeaHEBHYK MpoBepKy paboTtocnocobHocTM M 0B6HOBAEHUS
YKa3aHHbIX CpeACTB 3alUnThbl.

4.3.7. KnueHnt 06s3aH npekpaTuTb MUCMosb30BaHue CucreMbl AB0 B cnyyae
HepaboTOCNOCOBHOCTN YKa3aHHbIX CPeacCTB 3alunTbl, MM obHapyxeHus KnueHTtom owmnbok B
paboTe yKasaHHbIX CpeacTB. KnueHT BOpaBe MpoOAO/IXUTb Wcnosb3oBaHue Cuctembl OBO
NCKJIIOYNTENIbHO NMOCNe BOCCTaHOBIeHMS paboToCcnocobHOCTN CpeacTB 3aluunThbl.

4.3.8. dopmumpoBaTb nNo TpeboBaHMo baHka, B TOM 4ucie B Clydyasix KOMMpoMeTauum, HOBble
KpunTorpaduyeckme Knum u perncTtpupoBaTbh COOTBETCTBYOWME HOBble CepTudurKaTbl Kto4ven
Ha BnaaenbLeB CepTUPMKATOB K/oUa, B TOM Yyncae YNOJHOMOYEHHbIX nuy KnmneHTa.

4.3.9. HezameanutenbHO cOObWNTL O Takux ¢dakTax B baHK no TenedoHaMm, ykKasaHHbIM Ha
Cante baHka B cny4dasdx obHapyXeHWs MNOMbITOK HEeCAaHKUMOHMPOBAHHOro goctyna B Cucremy
OB0, komnpomeTauum kpuntorpadmdecknx kntoder, KopooBoro cnoBa, a TakxXe yTpaThl
pabotocnocobHocTn Cuctembl B0, B TOM 4ucie yTpaTtbl paboTocrnocobHOCTM KaHana CBA3M
Cucrembl 1O ¢ baHKOM.

Mpwn aTOM:

- B cny4ae, ecnm KnmeHTt He coobwunTt B BaHk 0 dakTe ncnonblosaHms Cucrtembl B0 6e3 ero
cornacma no TenedoHaM, ykasaHHbiIM Ha CanTe baHka, baHK He HeCET OTBETCTBEHHOCTU 3a
nocneacremsa komnpometaumm Cucrembl B0, a Takxke 3a yb6biTKM, NOHeCcé&HHble KnneHTOM B
CBS3M C HENpPaBOMEPHbIMWN AENCTBUSAMWU TPETbUX NULL;

- B AONOJIHEHUNE K TeniedOHHOMY M3BelleHnto KnneHT o6s3aH He3amMeanuTesibHO, HO He no3gHee
OHS, cnepylowero 3a AHEM nonydyeHus oT baHka yBeAOMJIeHMS O COBEpPLUEHHOW ornepaunu,
NMUCbMEHHO M3BECTUTb BbaHK 0 Takux dakrax;

- B MNUCbMEHHOM 3asaBneHMn o6 wncnonb3oBaHum Cuctembl OBO 6e3 ero cornacus KnueHT
OO/DKEH WU310XUTb BCE M3BECTHble eMy 06CToATEeNbCTBA M MNPUNOXKUTL Ntobble HeobxoanMble
OOKYMEHTbI, NpU UX HaSIMYUN.

4.3.10. 3asBnenne Knmenta o6 ncnonb3oBaHum Cuctembl [BO 6e3 ero cornacus MoXeT 6biTb
nogaHo:

1) KnmeHtom B bBaHk anmyHo nAmbo wmnAmM  4yepe3 YNosnHoMouyeHHoe nunuyo  KineHTta
(ynonHOMOYEHHOro NpeacTaBuTeNs);

2) MoYTOBbIM COObLEHNEM C YBEAOMIEHNEM O BpyYeHun. MNpn 3ToM KnneHT npMHMMaeT Ha cebs
PUCK BO3MOXHOW yTpaTbl HanpaB/IeHHOro MO4YTOBOro coobuweHns A0 AaTtbl noaydYeHns BaHkoM
AaHHoro coobueHuns.

[aTtoih nonyyeHus baHkoM 3asBneHuns 06 ncrnonbsoBaHmn Cncrtembl B0 6yaer cumtaTbCs:

1) npu nnyHom obpaweHun KnmneHta (ero AOBepeHHOro suua) B oTaeneHne baHka - gaTta
NpUHATUS BaHKOM Takoro 3asiBJjieHus;

2) NpuM HanpaBneHuu 3asiBNeHUs Mo4vYToBbIM coobuwieHneM - pata nonydeHus baHkoMm,
yKasaHHas B yBeJOMJIEHUN O BPYyUYEHUMN.

4.3.11. CBoeBpeMeHHO HanpaBnate B baHk 3aaBneHmss o 6nokunpoBke (npekpaweHum
pencrteusa) CeptudukaToB KOYa BnagenbueB cepTUdMKATOB K/k4va, HaAeNEHHbIX MNpaBoOM
noanucn (pacnopsiXeHums AeHeXHbIMM cpeactBamMm Ha CuyéTe), NOSIHOMOYUS  KOTOPbIX
npekpawleHbl.

4.4. K/VEeHT nMmeeT npaso:

4.4.1. OcyuwecTtBnATb onepaumun no CYETY, NOCPeaACTBOM HamnpasneHus B baHK pacrnopsiXeHuin B
BUAE D3/IEKTPOHHOro0 JAOKYMEeHTa, W npefoctaBnsaTb B BaHK 3NEKTPOHHbIE AOKYMEHTbl, C
ncronb3zoBaHmem Cucrembl B0 B cootBetctBum c [JorosopoMm KBO ([orosopomM 6aHKOBCKOro
Cc4yéTa), WHbIMM  goroBopamMu  (CornaweHusiMn), NpeaycMaTpuMBalOWMMM  SSTIEKTPOHHbIN
OOKYyMeHTOo060poT.

4.4.2. icnonb3oBaTb AOMNOJSIHUTENIbHbIE CEPBUCHI, BKAK4Yasas «SMS - uHdopMmumpoBaHue» -
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ycnyry onoBeweHns KnueHta o noctynseHun B baHk gokyMeHTOoB KnueHTa, Bxoae B Cuctemy
OB0, cnucaHmnu cpeacts. lMoakntoyeHne ycnyrn «SMS-mH@GOPMMPOBaAHMSA» OCYLLECTBSETCS Ha
OCHOBAHWWN NMNUCbMEHHOTO 3aAB/IEHUSA K/IMEHTA Mo hopMe, yCTaHOBJIEHHON BaHkoM*!,

4.4.3. [locpo4yHO npekpatuTb pgenctene CepTudukaTta Kawua wm norpebosaTb oOT baHka
6n1okMpoBaTb B CUCTEME AeNCTBME aKTMBHOIO OTKpbITOro katoda DI Bnagenbua ceptudumkaTa
Knw4ya, nepegas B baHk yBegomsieHne o 6nokuposke  (MpekpaweHunm  OEeNCTBUSA)
cooTBeTCcTBYIOWeEro Ceptudukarta Kao4va COOTBETCTBYOWero Bnagenbua ceptudukarta Kawoya.
4.4.4. Co3aaTb 3NEKTPOHHbIM 3anpoc Ha nepereHepaunto Knouya 351eKTPOHHOW noanUucHU
(3M), Nno NnnuCcbMeHHOMY 3asBfIEHUNIO, NpeAoCTaBAeHHOMY Ha 6yMaXKHOM HocuTene, 3aBepeHHOMY
noanucbto Knuenta (YnonHoMo4yeHHOro nuua (pykosogutens) KnueHta) M OTTUCKOM neyaTu
(npn Hanuumn) KnueHTa, odopMneHHoMy no dopMe BaHka*?, WaM B 3/1EKTPOHHOM BUAE,
noanucaHHoMy 3II  (YnonHoMoudeHHoro nuua (pykosoauTtensa) KnvedTta)*3, c  y4yéToM
cnepyloulero:

4.4.4.1. nepereHepauus Knrwoua sanektpoHHon noanucu (II) MoxeT 6biTb OCYLLECTB/IEHA
AUCTaHuMoHHO, B Cucteme 160 B paspene «DNeKTpOHHble nognucu» 6e3 noceweHns baHka, ¢
dopmmpoBaHmem Hoeoro Ceptudwukarta kntoya 3l B 3NEKTPOHHOM Buae B nNopsake,
npeaycMOTPEHHOM  pPYKOBOACTBOM  nosib3oBaTtens. [lpy  3TOM  2/eKTPOHHas  3asiBKa
noanucbiBaeTca  AENCTBYHOWMM  3aKpbITbIM Kntoyom 2l (YnonHoMo4yeHHOro  funua
(pykoBoanTens) KnuneHra);

4.4.4.2.8 cnydyae ecnum pgencreme CeptudmkaTa KA4da Bnagenbua Kaw4ya Ans Bxoda B
Cuctemy [OBO npekpaweHO B CBSA3M C WUCTeYeHMEeM Cpoka gencreusa, naubo paHee
NPMOCTaHOBJIEHO B CBA3M C 3asBneHnemM KnneHTta, Ans nepereHepauum Kito4den:

1) KnneHTt Hanpasnser B baHk Ha 21nekTpoHHbIi agpec info@sbibankllc.ru ckaH-konuto
3arnoJIHEHHOro 3asBfeHMs Ha BO306HOBNeHme pencteua CepTudukata kaw4da no dopme
BaHka** 3a noAnucblo YMNOSIHOMOYEHHOro nuua KnaneHTa € yKasaHMEM B TeMe MUCbMa:
«MpoanerHue Ceptudmkarta katoya B iBank2, HaumeHoBaHue KnmneHta, UHH>»;

2) baHk BO306HOBnsAeT penicteMe CepTudukata Kaw4Ya C OrpaHM4YeHUMeM Mo onepaumsiMm B
Cucteme OBO, npun 3TOM y KnueHTa OCTaeTcs BO3MOXHOCTb TOJIbKO CreHepupoBaTb HOBbIN
CeptndumkaT Kao4Ya M 3asBiieHMe (3anpoc Ha nepereHepauunto Ki4er) B COOTBETCTBUM C M.
4.4.4.1 nactoawmnx Ycnosuin Cuctemol AB60.

4.4.5. BpemeHHo 6nokmpoBaTb paboty B Cucrteme AB0, no3BoHMB no TenedoHaM, yKasaHHbIM
Ha oduumanbHOM canTe baHkKa, NpU MPOXOXAEHUM YCMELHON npouenypbl ayTeHTudukaumm c
ncnonb3oBaHneMm Kogosoro criosa.

5. Mpoume ycnosus

5.1. baHK He HeCET OTBETCTBEHHOCTU 3a:

5.1.1. yuwep6, NpMUYMHEHHDbIN B pe3ysibTaTe HeNnpaBOMEpPHOro MCMNO/b30BaHNSA TPETbMMU SIMLLAMU
3aKpbITbiX KAtouen I KnmenTta (YNoaHOMOYEHHbIX nny, KnnenTta) nnm Kogosoro cnoBa;

5.1.2. TexHn4yeckoe cocTosHMe obopynoBaHus KnueHTa, BO3MOXHble NMOMEXU B TenedOHHbIX
NNHUSAX CBA3KU, NOBPEXAEHNS NUHUA CBA3M, HEBO3MOXHOCTb MCNOAb30oBaHus Cuctembl B0 m3-
3@ HenpaBW/IbHOIo MCMOJSIb30BaHMSA NPOrpaMMHOro o60pyaoBaHUS UK HACTPOEK KOMMNbioTepa m
KOMMblOTEPHOM ceTu KrnmeHTa, a Takxke 3a BO34ENCTBME KOMMbIOTEPHbIX BUPYCOB Ha
KoMnbtloTepHoe obopyaosaHue KnneHTa;

5.1.3. ywep6, noHecéHHbIN KnneHToM BCrneacTeme ytepu nocnegHmm CepTtudukarta kawoda Il
Ha O6yMaxHOM HocuTene/pasrnaweHveM cogepxawnxca B Ceptudukate Knwoua M B
3NIEKTPOHHOM BWAEe CBeAeHW, a TakKXe B Cflyvyae HeCaHKUMOHMPOBAHHOIO JAocCcTyna K
3NIEKTPOHHbIM HOCUTENAM K/I04eBON MHGpOpPMaumK, coaepXallunuM 3aKkpbiTble Katoun I, TpeTbux
nmu,;

5.1.4. ywep6, noHecéHHbIn KrnueHTOM BCeaACTBME AessTenbHOCTU  BpedoHocHoro [0
(KOMNbIOTEPHbIX BUPYCOB, MPOrpaMM «TPOSIHCKUX KOHEN>» 1 Apyrux).

41 dopma 2.4 Anbboma dopM (nepBoHayanbHoe noakntdeHune) wunu dopma 3.4 Anbboma dopMm (Mpy U3MEHEHUU
napameTpoB noakstoyveHuns k Cucreme J60)

42 dopma 3.4 Anbboma dopm

43 npy Hanuuun y BaHKa TexHU4Yeckol BO3MOXHOCTM. B cnyyae dopMupoBaHua 3asisBKM B 3/IEKTPOHHOM BuUAe

cpeactBaMn Cuctembl B0 ceptudukart Takxe (GOpPMUPYETCS B INEKTPOHHOM Buae 6e3 npepoctaBiieHns BymMakHOro
HocuTens B baHk.

44 dopma 3.9 Anbboma dopm
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5.2. B cnydae BO3HMKHOBEHMS CNOPOB Npu mcnonb3oBaHnm Cucrtembl ABO CTopoHbl co3gatoT
KOMUCCUIO, KOTOpas pacCcMaTpuBaeT cleayloLwmne BOnpochl:

- COOTBETCTBME pEKBM3UTOB OCMapuBaeMol onepauum pekKBM3MTaM B BbIFPYXEHHOM U
NCNONb3YEMOM AJ19 NpoBepku darine ¢ Pacnopsi»keHueMm KnneHTa;

- cooTBetcTBMe Knwua nposepkn 3l B Ceptudukate n B daine ¢ Knwodyom nposepku I,
BbIFPY>XeHHOM Kn3 6a3bl gaHHbIX Cuctembl BO;

- COOTBeTCTBME JAaTbl MNOAMNMCAHWA CMNOPHOr0 AOKyMeHTa nepuoay aenctema Ceptudwukarta
Kntoda 3IT;

- npu3HaHne KnneHTtoMm npuHagnexdHoctn emy Ceptudumkarta katoda IM;

- pe3ynbTaTbl NPOBEPKN NoASMHHOCTK DI,

5.2.1. ona paccMoOTpeHus npeTeH3nun KnneHT npepoctasnsgeT baHKy 3asBneHue, coaepxallee
CYWEeCTBO NpeTeH3NMN C yKasaHMEM Ha AOKYMeHT ¢ 3l1, Ha oCHOBaHWM KOoToporo baHkoM 6bina
BbINosiHEHa onepauns no Cyéty KnmeHTa;

5.2.2. baHk o06513aH B NATUOHEBHbIN CPOK C MOMeEHTa nosydeHus 3asBneHunss KnueHTa
cchopMupoBaTb paspellnTesnbHY0 KOMUCCUMIO AN pacCMOTpeHus 3aaBnennsa KnueHnTa. B coctas
KOMUCCUU BKIKOYaOTCA npeactasutenm KnneHta u baHka.

5.2.3. paspewmTtensHas KOMWUCCUS B Te4YeHMe CpoKa, He npesBbiwatowero 5 (nATtb) paboumx
AHen NpoBOAMT pacCMOTpeHue 3asaBneHns KnneHra;

5.2.4. paccMoTpeHune 3asBNeHns BKAOYaeT B cebsa cneaylowme sTanbl:

- NpoBeAeHne TEXHNYECKOW IKCMepTM3bl 3/IEKTPOHHOIO AOKYMeEHTa, 3aBepeHHoro 2I1;

- NpoBeAeHne TeXHUYECKOW 3KCNepTu3bl Kn4ya nposepku II1, nepnoaa ero AencTeBus, craTtyca
Kntoda nposepkn DI KnmeHTa M ycCTaHOB/eHMEe ero npuHaanexHoctn KnueHnty (Bnagenbuy
ceptTudurkaTa Kwo4a);

- TMpoBefeHMe TexXHMYECKOW 3SKCNepTusbl KoppekTHocTn I KnumeHTa B  3/1€eKTPOHHOM
OOKYMeHTE;

- onpeaeneHne NpuYnHbl TexHnyeckoro cbos;

- Ha OCHOBAHMW AAaHHbIX TEXHUYECKOW 3KCNEepPTU3bl paspeLlunTesibHash KOMUCCUS COCTaBNSET akKT.
5.3. baHK HeCcéT OTBETCTBEHHOCTb nepen KnnmeHToM B cny4yae, Korga MMeno Mecto XoTs 6bl
OAHa U3 cneayLWwmx CuTyaumn:

- baHK He npeabsaBNseT 3/1eKTPOHHOro AOKYMeHTa, nepegaHHoro KnmeHToM, Ha OCHOBaHWM
KoToporo baHk coseplunn onepauunto no CUéty Knnenrta;

- DM KnneHTa B 3/1EKTPOHHOM AOKYMEHTE, Ha OCHOBaHWM KOTOPOro baHkoM 6binia BbIMOSHEHA
onepauuns no Cuérty KnumeHTa, okasanacb HeKoppekTHOM unu CepTtudukaT knda nposepkn 31
Ha MOMEHT ucrnonHeHns baHkom PacnopsikeHnss nmeeT NCTEKLWNIA CPOK AENCTBUS.
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Ain BaHk O0O0O»

MpunoxeHune N° 3

O6uwuMe ycsioBMA OCYLECTB/IEHUS IOpUANUYECKMMU JIMLLAMXU, UHAUBUAYAJIbHbIMU
npeanpuHuMaTenamm n GusnyeckMmMm nMuamMmm, 3aHMMaKLWMMUCA YaCTHOM
NpPakKTUKOMN, NepeBoAO0B AEHEXHbIX CpeACcTB C UCNOJIb30BaHUeM CucrteMbl 6bICTpPbIX
nnarexxeun B 3c-bun-Au baHk 000

1. O6wme nonoxxeHusn

1.1. Hacrosiwme Ob6wine ycrnoBms OCYLECTBAEHUS IOPUANYECKMMW TMLAMW, UHANBUAYASIbHbLIMW
npeanpuHuMatenaMmm un  GU3NYECKMMW  MUaMK, 3aHMMalLWMMUCA  4YacTHOW  MPaKTUKOM,
nepeBoAOB AEHEXHbIX CpeaCTB C MCNoAb3oBaHMeM Cuctembl 6bICTPbIX naaTexen B Dc-bBu-An
Bbavk OO0 (pmanee — Ycnosus CBIl) pernamMeHTUMpPYOT MNOPSAAOK OCYLWECTB/IEHUS/NONyYeHns
OPUANYECKUMN NTNLAMU, WHAMBUAYASIbHBIMW MNpeanpuHuUMaTenaMm M GU3NYECKUMN nuamu,
3aHUMAlOLWNMNCS YaCTHOW MpaKTMKON, 3akatoumswnMmn ¢ baHkom [orosop KBO, B cooTBETCTBUMU
¢ O6wmmMmM ycnoBusiMM, NepeBoAoOB AEHEXHbIX cpeacTB yepe3 Cucremy B0 € ncnonb3oBaHMEM
Cuctembl 6bICTpbIX NnaTexen baHka Poccuu.

1.2. B YcnoBussx CbBIl wu1Cnonb3yTca TepMUHbI U OnNpeaeneHusl, npeaycMOTPEHHble
3aKoHoAaTenbCcTtBoM P®, HopMmaTMBHbIMM akTamMn baHka Poccum mn Obwmmm ycnosmamm, 3a
UCK/TIOYEHMEM CNeayroLWmX:

BaHk - 3c-bu-Ain bank O00.

BbaHk-oTnpaBuTenb - 6aHK, ABnAlOWMNCA y4YacTHMKOM CBIM, B KOTOpOM OTKpbIT 6aHKOBCKMUI
c4yét OtnpaButensd. Cnucok 6aHkoB - ydyacTHukoB CBIl pa3mewéH Ha cante HCIMK B cetu
NHTepHeT no agpecy: https://sbp.nspk.ru.

BbaHk-nony4yartenb - 6aHK, aBaswwniica ydyactHmkom CBI1, B KOTOPOM OTKPbIT 6aHKOBCKMIA
CcYéT MonyuaTtens. Cnucok 6aHkoB — yyacTHMKoB CBIl pa3MelléH Ha canTe https://sbp.nspk.ru
BbaHk nNo ymMon4yaHuio - 6aHK, KOTOpbI 6yaeT aBToMaTMyeckn npeanoxeH OTnpasBuTento Ans
ocyuwecteneHus Nepesogos CBIM B nonb3y lMony4daTtens.

KnuneHT - topnagmnueckoe nuuo (tOJ1), nuamsumayanbHbli npeanpuHumatens (UM) un dumsmyeckoe
MU0, 3aHuMMaloweecss 4acTtHoM npaktmkonm (®J13), 3aknwumBwme ¢  baHkom [orosop
KoMmnnekcHoro 6aHkoBckoro obcnyxusaHusa (Jorosop KBO) nyTém npucoeamHeHms Kk O6wum
YCNOBUAM U gBAsoLLeecss B cooTBeTCcTBUM € Ycnoeuamu CBI Monyyatenem nnm OTnpasutenem
nepesoja.

MCC kop — koa Buaa gestenbHoctu TCI, cocToAWwmMM U3 YeTbIPEX LUdpP, NPUMEHSIOWMNCA ANns
knaccndumkaumm TCI no BuAYy AEATENBHOCTY.

Homep M™Mo6unbHOro TenedoHa - 3aperncTpMpoBaHHbIn HOMep TenedoHa KnueHTa,
npenoctaBneHHbin KnMeHTOM baHKy B KayecTBe KOHTAKTHOro HoMepa MobunbHOro tenedoHa
Aonst  MHGMOPMAUMOHHOrO  B3auMMOAENCTBMS B paMkax  [uCTaHUMOHHOro 6aHKOBCKOro
obcnyxmnBanums.

HCNMK CBIN - AkuuoHepHoe obuiectBo «HaumoHanbHas cuctemMa MNIaTéXHbIX KapT», aapec
MecToHaxoxaeHus - 115184, Mockea, yn. bonbwas TaTapckas, 4. 11, okasbiBatouwas
YyactHukaM CBIl onepauMoHHbIe YCAyru M ycnyrm naaTéxHoro KAnpuHra ans ocywecTsieHns
onepaunn No nepeBody AEHEXHbIX CpeAcTB C ucrnonb3oBaHmem CbIl. ABnsercs onepaumOHHbIM
NAaTEXHbIM N KINpUHrosbiM LeHTpom (OMKL) CBI.

OnepaTtop Cucrembl 6biCTpbIX nyate)xein — LleHTpanbHblt 6aHk Poccuiickon denepaunu
(BaHk Poccun).

OTnpasuTtenb nepeBoga (Ornpasutenb) - KnneHT baHka, co C4éTa KOTOPOro CnucbiBalTCs
JEeHeXHble cpeacTBa Nnpu ocyllecTsneHmu MNepesoaa B Nonb3y lNonyyatens.

Mepesoa CBI1 (MepeBon) - nepeBos LAEHEXHbIX CPeACTB B POCCUIACKMX pybnsx c
NCNONb30BaHNEM CUCTEMbI BbICTPbIX MaTexen.
MnaTtéxxHaa ccbIKa — CCbIKa Ha aapec B cetnm VHTepHeT C uHdopMmaumen O CymMme

Mepesoga w/vnn  pekBusuTax [lonydaTens, Ha3HadyeHMM  naaTexa, WUcnosb3yemas
OTtnpasutenem B uenax dopMmpoBaHmnsa PacnopsikeHus.

Monyuarteno nepeBopa (Monyuatrenb) - «knauneHt OJI/UM/DN3, B NOMAb3y KOTOPOro
3aUMCNATCA AeHEeXHble CpeacTBa Npu ocywecteneHnm MNepesoaa.

MpaBuna - MNpasuna CBI, 4OKYMeHTbI, peryanpyrLwme nopsaok B3anMoaencTBmsa y4acTHUKOB
CbM wn ocywecrtsneHns [lepeBoaoB, BKAO4Yasi HOpMaTUBHble akTbl baHka Poccun,
yCTaHaBnMBawwme npasuia nnatéxHonm cuctembl baHka Poccuun, npasBwna, craHaapTbl W
TpeboBaHus, yctaHoBneHHble OMNKL, CBI.
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PacnopsikeHue - pacnopsiXeHne o rnepeBofe AEHEeXHbIX CpeacTs B pybnsx nocpeacTsoM
Cuctembl 6bICTpbiX nnaTtexen, odopmnsgemoe KnmMeHTOM B 3/1€KTPOHHOM BMAE MOCPeACTBOM
Cuctembl JBO, npepoctasnsgeMoe B baHK C Lenbio NpoBeAeHUs onepaunm CnmcaHmnsa AeHexXHbIX
cpeactB co ceBoero Cuyéta u ocywectBneHuss [lepeBoga Ha OCHOBaHMM MpPeaoCTaB/IEHHOWN
KnneHTOM MH@OpMaumn B cooTBeTCTBMK C Mpasunamm CBI.

Cucrtema 6bicTpbix nnarexen (CBIM) - cepBuc nnatéxHoh cucrtembl baHka Poccuu,
nossonsaowmii OTnpaBuTento MrHoBeHHo (B pexuMe 24/7) nepeBoAUTb AEHEXHble cpeacTBa B
nonb3y lNonyyatens Ha OCHOBaHUW PacropshxeHus.

CTOpOHbI — BaHK U KnneHT.

CyMMa nepeBopa — CyMMa AeHEeXHbIX cpeAcTB B pybnsx, ykasaHHaa OTnpasutenem Ans
ocyuwecteneHus Nepesona CBI.

TCI — TOpProBo-CepBMCHOE npeanpusaTne wu/mnm crpaHuua B cetu WMHTepHeT-mMarasunHa
KnueHTa, ncnonbsyemble KnmeHToM ans peanmsaumm tToBapoBs, paboT, ycnyr n ocywecTBneHus
Mepesoaa CBI1.

QR-kopa — lMnaTtéxHasa ccbliika, 3awndpoBaHHas M 3awWmwéHHaAsa OT NpoyYTeHus rpadunyecknm
nsobpaxxeHmeMm, pacwWn@pPOBKY KOTOPOM BO3MOXHO OCYLLECTBUTb C WCMNOJSIb30BaHUEM
cneunanbHOro NporpaMMHoro obecneyeHus.

1.3. Ycnoema CBIl ycTtaHaeBnuBawTca baHKOM B OAHOCTOPOHHEM nMopsake B ULensax
MHOFOKPaTHOro NPMMEHEHUS, U SABISIOTCA COCTaBHOW M HEOTbeM/IEMOM YacTbio O6LWwmMx ycnosuii.
1.4. Ycnoeusa CBIl 9BnsOTCS AOrOBOPOM MNPUCOEAMHEHUS B COOTBETCTBUM CO CTaTbénm 428
MpakgaHckoro kogekca Poccunckon ®egepaunm, npu 3ToM KnmeHT cornawaercs ¢ YCN0oBUSMU
CbI, sknto4vas nopsaaok cosepuweHus lNepesogos CIb. lNMpucoeanHeHmne KnueHTa K YCIoOBUSM
CBIN o3HavaeT nonHoe n 6e3orosopoyHoe npuHaTue Ycnosunm CBIM n obs3atenscts KnmeHTta no
nx cobnrogeHunio.

1.5. KnuneHT cumtaeTtca npucoegmHmslunmca K Ycnosuam CBIN nocne nogkntoyeHusa ero baHkom
k CBI. 3asBky Ha nogkntodeHune Kk CbIM KnmneHT nogaet B cBo60AHOM hOopMe C MCNOSIb30BAaHNEM
Cucrembl BO.

1.6. B cnyvyae wu3MeHeHUs 3akKoHogaTenbcTBa Poccuinckon ®epepauun Ycnosuss CBI go
MOMEHTa WX W3MeHeHUss BaHKOM MNpUMEHSATCA B 4acTu, He npoTuBopevallen TpeboBaHuAM
AeNCTBylowero 3akoHogatenbcTea Poccuinckon ®enepaumn.

1.7. Bce cnopsbl, cBsizaHHble C NpuMeHeHneM Ycnosuin CBIM n ocywecteneHnem Mepesogos CHI
B cooTBeTcTBuM C Ycnosumamm CBI1, paspewaroTcs B nopsake, npeaycMoTpeHHoMm O6uwmmu
YyCNOBUSAMMU.

1.8. Bo BC&M ocCTanbHOM, CBsI3aHHOM C ocyuwecTteneHmeMm [lepesogos CBll, He Haweawem
oTpaxxeHmnsa B YcnoBuax CBI1, CTopoHbl pyKOBOACTBYIOTCS AEMCTBYHOLWMM 3aKOHOA4ATE/IbCTBOM
Poccuinckon ®egepaunm, HopMaTMBHbIMK akTaMm baHka Poccumn n O6WwmMMKn ycnosusiMu.

2. Nopsipok ocyuwecteneHus NMepesoaos CbIN

2.1. baHk ocyuwectenseT MNepesog CBIN B pybnsax u B nopsiake, YCTaHOBEHHOM AENCTBYHOLNM
3aKoHogdaTenbCcTBoM Poccuinckon ®egepaunm, Mpasmnamu CbBM, O6WwWmMn ycnoBmusiMu.

2.2. B uenax ocywectBneHus T[lepesoga CBIl KnueHT-nnatenbwnk nepenaét B baHk
Pacnops»eHue c ncnonbsoaHmem Cucrembol 60.

2.3. PacnopsixeHne p[O/MKHO cogepxaTb  pekBu3uTbl [MonydyaTtensa [lepesoga  CBbIl,
cogepxawumeca B MnatéxHon ccobinke/QR-koae, M MHble 06s3aTesibHble B COOTBETCTBUM C
3aKoHOM, YcnosusmMu CBIM n O6wmMm ycnoBmaMn pekBM3UTbl A9 ocywecTereHuns [epesoga
CbIn.

2.4. baHk npu nonydeHunm oT KnuneHTa-nnatenbwmnka PacnopshkeHns npoBoAUT MPOBEPKY
PacnopsihxeHnsa B nopsake, npenyCMOTPEHHOM 3akKoHOM W O6WuMMK  yCrlnoBUSMKW, a Takxke
NMpoBEepKY Ha COOTBETCTBME CYMMbl, YKa3aHHOW B PacnopsiXeHunm nAuMmTaMm U  UHbIM
orpaHuyeHunsm no nepesogam CBI1, ycTaHOBNEHHbIM YCNOBUSAMMU.

2.5. B cny4dae nNOAOXWUTENbHOW MNpoBepKM PacnopsixeHusa, a TakXe JAMMUTOB WU  MHbIX
orpaHudennin no MNepesoay CBI, yctaHoBneHHbix MpaBunamu CBM wn/wnn baHkoM, baHk
OCYLLECTBAAET KOHTPOJSIb AOCTAaTOYHOCTU AeHeXHbIX cpeAcTB Ha CuéTe ANns OcCyLlecTB/eHus
Mepesoga CBIT n onnatbl KnneHToM-NnaTenblwmMkKkoM baHKy KOMMCCUOHHOINO BO3HaArpaxaeHus 3a
Takown Mepesoa CBIT.

2.6. Npn pocraTtoyHOCTN AeHexHbIX cpeacTs Ha CuéTte, baHk Hanpasnget B OlKL, CBI1 3anpoc
0 NpoBepKe BO3MOXHOCTU ocylecTeneHuns Nepesoaa CHBIT.

2.7. lpn nonydeHmn ot OIMNKL CBIT nonoXxutenbHOro oTBeTa Ha 3anpoc baHka, baHk
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NnpUHMMaeT PacropsXeHue K WUCMONIHEHUIO, COCTaB/ISeT OT CBOEro WMMEeHU pacrnopsiXXeHue B
COOTBETCTBUM C TpeboBaHMAMM HOpPMaATUBHbIX akToB baHka Poccum n HanpasnseT ero B OMNKL
CBIN B uenax ocywectenenmsa pacyétos no Nepesogy CBI.

2.8. MNocne nonydeHuns bankom ot OMKL CBIM nHdopmaumm o pesynbTatax ncnonHeHus s CbIl
pacriops>xeHunsa baHka:

e B C/lydae MNOJIOKWUTENbLHOro pesysbTaTa WCMONIHEHUSA pacrnopsxeHusda baHka, baHk
ncnonHsaetT PacrnopsixkeHue NyTEM CrMCaHUS AeHEeXHbiX cpeacts B cymme [llepesoga CBIl co
CuérTa;

e B C/ly4yae OoTpuuaTeNbHOro pesysbTaTa UCMOJIHEHUSA pacrnopsiXeHusa baHka, PacnopsxeHue
CYMTAETCH aHHYIMPOBAHHbLIM BaHKOM.

2.9. B cnyyae oTpuuaTenbHOW NpoBepKN PacnopsiKeHUs u/mnm JTIMMUTOB U UHbIX OrpaHUYeHuni
no Mepesoay CBIM n/unn oTCyTCTBUA MAM HEAOCTATOYHOCTU AEHEXHbIX cpeacTB Ha Cuérte n/mnu
nonydyeHmss baHkKOM oTpuuaTtenbHOro oTteBeTta (HemosaydyeHuss baHKOM oTBeTa) Ha 3anpoc oT
ONKL, CBIN, mnnM B WHbIX Cny4dasixX, NpeayCMOTPEHHbIX AeNCTBYHOLWMM 3aKOHOAATESIbCTBOM,
Mpasunamun CBIM, O6wmMu ycnoBmusamMm, baHk He NnpuHUMaEeT PacnopsiXXeHne K NCNOSTHEHUIO.
2.10. B uenax ocywectenennsa [llepesoga CBI KnueHT-nonydyatenb nepenaét B baHk c
ncnonb3oBaHnem Cuctembl OBO cBepeHus, Heobxoammble ans pernctpaumm B OMKL CBN
MnatéxHon ccbinkn/QR-koga B QopMe 3/eKTPOHHOro0 [AOKYMEeHTa, COCTaBJ/IEHHOro C
NCnonb3oBaHUeM npegycMoTpeHHoro Cucrtemon B0 wabnoHa, noanMcaHHOro (3awuWwéHHOro)
2N KnneHta (ero yno/HOMOYEHHbIM TMpeacTaBuUTeNIeM) B MNOPSAAKE W Ha  YCAOBUSAX,
npeaycMoTpeHHbIX Ycnosuamm cuctemsl [60.

2.11. lo 3anpocy KnueHTa-nosny4daTtens, Hanpas/ieHHOr0 B COOTBETCTBUM C MNyHKTOM 2.10
Ycnosuii Cbll, bank nepepaét B OMNKL, CbIM gaHHble ansa perncrpaumm MnatéxHomn ccoiiku/QR-
KoZa unn paHee 3apernctpupoBaHHoi B OMNKL, CBIM MnaTtéxXHon cCbINKU.

2.12. Mocne nonyyeHus bankom ot OMNKL, CBM wnHdbopMaumm o pesynbTaTax WMCNOSHEHUS
3anpoca, baHk coobuwaer KnueHTy-nonyyatento o pesynbratax permcrtpaumm B OMNKL CBMN
MnatéxHon ccoinkn/QR-koga n (nnn) nepenaéT AaHHble YCNEWwHO 3aperncTpupoBaHHON B
ONMKL, CbIN MnatéxHol cCblNkM B Nopsake, npenycMoTpeHHOM 3akoHoM u Mpasunamu CBIM.
2.13. B uensax ocyuwecteneHunsa llepesoga CBIMT KnueHT-nony4yatene nepepaét OTnpasBuTesnto
nepesoda AaHHble MNMnaTéxHon ccbinkn/QR-koaa.

2.14. baHk, nony4us ot OMNKL CBIM nHdopMaunto 0 NOSIOXKUTENIbHOM pe3y/ibTaTe UCMNOSIHEHUS B
CbN pacnopsixeHusa OTnpaBuTenss NepeBofa, COCTABAIEHHONo C WMCMNOJib30BaHMEM [naTéxXHOoM
ccbinkn/QR-koaa KnumeHta-nony4yatens, 3a4yunciasieT AeHeXHble CpeAacTBa B pa3Mepe CyMMbl
Mepesopa CBIN Ha CYé€T KnmneHTta-nony4dartens.

2.15. B cnyuyae BbisBneHnss baHkoM onepauunn, COOTBETCTBYKOLLEN NMPU3HaKaM OCYyL,EeCTBAEHUS
nepesoaa 6e3 cornacma KnueHnTta, BaHk ocywecTBnseT AeNCTBUS B Nopsake, yCTaHOBMEHHOM
3aKoHoAaTenbCcTBoM Poccuinckon ®egepaunm n O6WKMMKN YCNOBUSMMU.

3. NpaBa n o6s3aHHOCTN CTOPOH

3.1. bBaHk o6sa3aH:

3.1.1. lMpepnoctaBnTb KnnMeHTy BO3MOXHOCTb ucrnonb3osaHunsa CBI1 B nopsake M Ha ycrnoBusx,
ycTaHoBneHHbIX MNMpasunamu CBI1;

3.1.2. [lpuvHMMaTb Mepbl ANa paspeleHns CropHOW cuTyauum B  COOTBETCTBUM C
3akoHoaaTenbCcTBOM Poccuinckon ®degepaunm, O6wmmn ycnosusMmn mn Ycnosusamm CBIN B cnyyae
Hecornacus KnmneHTa c coBepwéHHolM onepaunen MNepesoga CBM npu nonydeHunm ot KnuneHta
MMCbMEHHOW MpeTeH3nmn, opopMSIEHHONM NO yCTaHOB/IeHHON baHkoM dopme;

3.1.3. NHdopMmupoBaTb KnneHTta o coBeplwéHHbIX onepauunsax no MNMepesoay CBI B nopsake u
cnocobammn, yctaHoBneHHbIMKN Ycnosusmu CBIT;

3.2. baHK Brnpase:

3.2.1. baHk BnpaBe oTKazaTb KnneHTy B coBeplleHumn MNMepesona CBI1 B cnegyrowmx cny4vasx:

e Mpu OTCYTCTBUM Yy bBaHka TeXHMYeCcKOn BO3MOXHOCTM ans paboTtbl B Cucrteme O6bICTpbIX
nnaTtexen;

e  Mpu OTCYTCTBUM Haanexawen naeHtnbukaummn KnmeHTta B kayecTtse Monyyatens nepesoja
nnu OTnpasuTensa NepeBoaa;

e PV HaIM4YMK 3anpeToB WAW OrFpaHMYEHUI Ha OCyLeCcTB/ieHne onepauuvin B paMKax
CucteMbl 6bICTPbLIX MNaTexew, yCTaHOBAEHHbIX BaHkoM Poccum u/mnm 3akoHOAATENbCTBOM
Poccuinckon depnepaunm;
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e ecnn Ha Cuéte OTnpaBuTens nepeBoda OTCYTCTBYET JAOCTYMHbI OCTaTOK [AEHEeXHbIX
CpeacTB, [AOCTaTOYHbIM ANs OCywecTBNeHuss nepesoga M onnaatbl KaveHTOM KOMUCCURA,
npeaycMoTpeHHbIX Tapudamu;

e ecnu CymMma nepesoja npeBbilaeT yCTAaHOBNEHHbIN BaHKOM NnMMUT (Npu Hanu4um);

e B WHbIX CNy4yasX, YCTaHOBMEHHbIX 3aKoHoAaTeNnbCTBOM Poccuinckon ®epepaumun wmn/wmnm
Mpasunamun CBI1.

3.2.2. baHk BnpaBe oTKazaTb KnueHTy B npepoctasneHun cepsuca CBIT B cnepgyrowmx
cny4asax:

o npn Hanuuum y baHka noao3peHuMint w/mnnm uHdopmMaumMm 0O HeCaHKLMOHWUPOBAHHOM
xapakTtepe onepauuu no MNepesoay CBIT;

o Npw BbISIBNEHUN NOAO3PUTENBHbBIX WU/WUN MOLIEHHMYECKNX Onepaunii;

o npuv NOsSIBNEHUM puUcKa HapyuweHns KnneHTom 3akoHogatenbcTBa Poccuickon degepaumnm u
HOpPMaTUBHbIX akToB BaHka Poccuu;

o B MHbIX C/ly4yasXx, YCTAHOB/IEHHbIX 3aKoHOAATeNbCTBOM Poccuinckon denepaumn.

3.2.3. B 04HOCTOpOHHEM nopsAKe ycTaHaBAMBaTb WM U3MEHATb JIMMUTbI MO onepaumam
Mepesopa CbI1 KnueHTta-OTnpasuTensa nepesona B pamkax cepsuca CbIl.

3.3. KnueHT 065s13aH:

3.3.1. OcyuwecTtBnaTtb lNepesoabl Cbll B COOTBETCTBMW C AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon degepaunm, O6wmmm ycnosmamm m MNpasunammn CBIT;

3.3.2. lpenoctaBnsiTb baHKy LOCTOBEPHYIO M aKTyaJibHYH0 MHMOpPMaUMIO AN OCYLLEeCTBeHus
Mepesoaa CbI1;

3.3.3. CBOeBpeMeHHO onnaduBaTb BO3HarpaxaeHnme W Bo3MewaTb pacxoabl baHka B
CooTBeTCTBUU C Tapudamun.

3.4. KnueHT Bnpase:

3.4.1. MNonyyaTtb OT baHka nHdopmaunio o coBepLléHHbIX Mepesogax CbBI;

3.4.2. MNony4yaTb OT baHKka KOHCcynbTaunm o6 ncnonbsosaHum CbI1;

3.4.3. B cnyyae Hecornacmsa KnuneHTta ¢ coBepwéHHolM onepauunen MNepesoga CBI HanpaBnsaTb
NMUCbMEHHYIO MPETEH3UI0 MO YCTAaHOBNEHHOW BaHkoM dopme* nyTéM NMYHOro obpallieHus B
odunc baHka nnn NyTém HanpaB/ieHUs nNpeTeH3nn yepes Cuctemy A60O.

4. OTBeTCTBEHHOCTb CTOPOH

4.1. KfimeHT HECET OTBETCTBEHHOCTb 3a:

4.1.1. NpaBUIbHOCTb U aKTyaslbHOCTb YKa3aHWsa BaHKy CBOMX AaHHbIX U AaHHbIX [lony4daTtens
nepesoja, a TakKXe KOPPEKTHOCTb YKa3aHUSA UHbIX AaHHbIX Mpu ncnonb3osaHun CBI1;

4.1.2. cBOeBpeMeHHoOe yBefoMneHne baHka o komnpoMeTaumm Cucrtemol 460.

4.2. BaHK He HECET OTBETCTBEHHOCTMU:

4.2.1. B cny4dyadax, Korga saudumcrieHue cpeacts llonydaTento nepesofa He OCYWECTB/IEHO UKn
OCYLLEeCTBJ/IEHO C HapyLWeHNneM CPpOKOB He Nno BuHe baHka;

4.2.2. 33 4YaCTUYHOE W/IN MOJIHOE HEBbINOJSIHEHME CBOMX 0653aTeNbCTB B COOTBETCTBUM C
HacToAWMMKN YCNOBUSAMUM, €CNIM AAHHOE HEBbINOSIHEHWE SBWIOCb CNeacTBMeM 06CTOSATeNbCTB,
BO3HUKLUMX B pe3ynbTaTe Henonapok (c6oes B paboTe) TEXHMYECKUX CPEACTB BHE KOMMETEHL MU
baHka;

4.2.3. 33 4YacCTM4YHOE WM MNOJIHOE HEBbINOJHEHME CBOMX 06A3aTenbCTB B CBA3W C Ownbkamu,
aonyweHHbiMM KnveHToM npu odopmieHMn PacnopsikeHus npu ocyLecTBEHUM onepauunm no
Mepesoay CBIl B MOMEHT BBOAA NapaMeTpoB M NPUBEALLNMU K MepeBOAY AEHEXHbIX CpeaCTB B
HEKOPPEKTHON CyMMe WJIN MO HEKOPPEKTHbIM peKkBM3mTaM. B ykasaHHbix ciydasx cepsuc CBIl
cuynTaeTtca npenocTtaBsieHHbIM  baHkoM  KnueHTy Hagnexawumm obpasoMm, u  KnueHt
CaMOCTOATENbHO YperynanpyeTt AasbHelwmne B3anMopacyéTtbl ¢ NonydaTtenem nepesoaa, Ha CUET
KOTOPOro NOCTYMNMWAN AEHeXHble CpeacTBa B pe3ysibTaTe okasaHua cepsuca CBIl.

5. MHble nonoxxeHunsa

45 ”
3anB/eHNe O NPETEeH3UK NO oMnepaLmm NepeBoaa AeHEXKHbIX CPeAcTB B pybasx NocpeAcTBOM cepBuca BbICTpbix naatexen (bopma

npegycmoTpeHa Anbbomom dopm)
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5.1. KAuveHT, OeincTBys CBOEN BOJiel M B CBOEM MHTEpece, Bblpa)aeT corsacme Ha obpaboTky
BaHkoMm ntobolii nHdoOpMauMM, OTHOCALWENCS K NepcoHanbHbIM AaHHbIM KnuMeHTa C uenbto
nonydyeHms cepsuca CBIl, ¢ wncnonb3oBaHWeM CpeacTB aBTOMaTusaumm mnm 6e3 TaKOBbIX,
BK/toyass cbop, 3anmcb, CUCTEMATM3AUMIO, HaKOMJeHue, XpaHeHue, yToyHeHue (obHoBNeHue,
U3MeHeHune), n3BrieyeHue, NCnonb3oBaHue, nepegadvy (npegocraBneHuve,  AocTtyn),
obesnunuumBaHne, 6GNOKMpOBaHME, YyAasieHMe,  YHUYTOXEHME  MNEepCOHaNbHbIX  AAHHbIX,
npeaocTtaBneHHbiX BbaHKy B CBSA3M C OKasaHuWeM YCnyru, U uHble AENCTBUS, NPeAyCMOTPEHHbIe
®epepasnbHbiM 3akKoHOM OT 27.07.2006 N° 152-03 «O nepcoHasibHbIX AAHHbIX», @ TakXe Ha
nepegavy rnepcoHasbHbiX gaHHbiX KnveHta HCMK B 06béMe, Heob6xo0AMMOM A8 OKasaHus
KnueHTty cepsuca CBIl.

5.2. KnneHT noatBepxaaeT, YTo AaHHOe cornacue Ha o6paboTky ero nepcoHanbHbIX AaHHbIX
OENCTBYET CO AHSA ero noanucaHus A0 AHS ero OT3blBa B NMMCbMeHHON dopMe. B cnyyae oT3biBa
cornacms Ha 06paboTKy nepcoHasnbHbIX AaHHbIX BbaHk BrnpaBe He npekpawatb 06paboTky
NepcoHanbHbIX AAHHbLIX N HE YHUYTOXaTb UX B CNy4asax, NpeAyCMOTPEeHHbIX 3aKOHO4AaTebCTBOM
P®, B TOM uncne, ecnm Cpoku XpaHeHUs nepcoHasibHbIX AAHHbIX HE UCTEKIIN.

5.3. KnueHT npu coseplieHun lNepesoga CBIT B TOM uucne, B cnydae ecnn KnueHT sBnsaercs
MonyuyaTteneM nepesona, paspewaet baHky npeaoctaensaTb baHky Poccumun, HCIMK, KpeanTHbIM
opraHusauuvsaMm, ssenswowmnmca YvactHmkammu CBIN, knmeHTam YuyactHukoB CBIM (OTtnpasuTtento
nepesoaa/ MNonyyaTtento nepesoga M WMHbIM y4yacTHMKaM pacyé€ToB) cBedeHuss o KnueHTe, o
nepesoje, a Takxxe nHgopmauuno o BO3MOXHOCTN baHka coBepwnTb MNepesog CBI.

5.5. HenonyuyeHne baHkoM npeteH3nin KnneHTa, HanpaB/eHHON B NopsAaKe, NnpeayCMOTPEHHOM
nyHktom 3.4.3. Ycnosun CbI, B TeveHme 30 (TpmauaTtv) KaneHaapHbIX AHEN CO AHSA
coBepleHus MNMepesoaa CBIT aBnseTcs BblpaXeHueM cornacusa KnmeHTa ¢ coseplleHneMm, y4éTom
N OTpa)keHmeM no cHéTy KnuneHTta Takoi onepauumu.

6. PACCMOTPEHUE OBPALLEHUA KJIUEHTA

6.1. na uenen Ycnoeun CBI nog obpauweHneM KnveHTa NOHMMaeTCs NoCTynuBliee B baHk
obpaweHne KnueHta o HapyweHunm BaHkoM ero npas, cBo604 W 3aKOHHbIX WHTEPECOB WN
npas, cBO60J M 3aKOHHbIX NHTEPECOB APYrux nuy, (Aanee — ObpalleHune).

6.2. baHk paccmaTpuBaeT ObpalweHne KnveHTa B cneayloweM nopsiake.

6.2.1. MNpném ObpalleHns ocyLwecTBNSeTCs NyTEM ero Hanpas/ieHuUs :

- nocpeactsoMm Cuctemol B0,

- MOCpeACTBOM MOYTOBOM CBS3MU,

Hapo4HbIM Ha 6yMaKHOM HocuTene B oTaeneHun baHka,

- Ha agpec 3/1eKTPOHHOM noyThl baHka, yka3aHHbIi Ha CanTe baHka.

6.2.2. ObpalweHne noanexut obs3aTenbHOM perucrtpaumMmM He no3gHee paboyero AH4,
cnegywuwiero 3a gHEM ero nocrynseHmsa B baHk. TMpu noctynneHmn Ob6paweHus B dopme
3NIeKTPOHHOro AoKyMeHTa baHk yBesomnsier Knuenta o peructpaumm Ob6paweHunsa (panee —
yBeAOM/IEHME O perucrtpaumu) He no3gHee pAHSA peructpaumm  O6paweHus crnocobowm,
npeaycMoTpeHHbIM N. 6.5. Ycnosuin CBI.

6.3. baHk paccmaTpuBaetr ObpaweHne M Mo pe3ynbTataM ero pacCMOTpPeHUs Harnpasnser
KnneHty otBeT Ha ObpaleHne B TedyeHne 15 paboumx gHen co gHA permcrtpaunmn ObpalieHus.
6.4. baHk nMeeT npaBo 3anpocuTb Yy KnuneHTa AononHUTENbHble AOKYMEHTbl M MaTepuasnbl B
uensax O6beKTUMBHOrO W BCECTOPOHHero paccmoTpeHms ObpalweHus, Ans  4Yero Cpok
paccMoTpeHuns ObpalieHns MoxXeT 6biTb NpoaiéH He 6bonee yeMm Ha 10 pabouunx gHem.

Mpn 3anpoce AOMOJHUTENbHbLIX AOKYMEHTOB W MaTepuanoB, a TakKXe MpoANieHMs CpokKa
paccmoTpennss ObpaweHus baHk yBegomnsaeT KnuveHTa O NpoAsIeHMM CpOKa pacCMOTPEeHUs
ObpaweHnsa, HanpaeuB KnueHTy cCOOTBETCTBYMOLee yBeaoMieHMe (Janee — yBeaoOMeHue o
npoasieHnn cpoka).

6.5. OTtBeT Ha ObpalweHne, yBeaoMaeHne O perncrpaumu, yseaoMseHne 0 NpoasieHMn Cpoka
HanpasnAlTca KnneHTy B 3aBUCMMOCTU OT crnocoba noctynneHns ObpaleHnsa: B 31eKTPOHHOWN
¢dopme no Cucreme [OB0O, B nNMCbMEHHOMW ¢opMe no yKasaHHbiIM B obpalleHMn aapecy
3NIEKTPOHHOM NOYTbl WMAM MNOYTOBOMY aapecy. B cnyvae, ecnu KnueHT npu HanpasneHumu
Ob6paweHns ykasan cnocob HanpasneHums oTBeTa Ha ObpaweHne B opMe 31EeKTPOHHOro
OOKyMeHTa wuanm Ha 6yMaxHoM HocuTene, otBeT Ha O6pauweHne pomkeH O6biTb HanpaBieH
cnocobomM, ykazaHHbIM B ObpawieHun.

6.6. OTBeT Ha ObpalleHne No CyLecTBY He 4aéTCa B CrieayLwWwmnx cnydvasax:

1) B ObpawieHnn He yKasaH agpec, No KOTOPOMY AoskeH 6bITb HanpasneH OTBET;

54



«0Ob6wue ycnoBms KOMMIEKCHOrO 6aHKOBCKOI0 06CNY>XMBAHUS IOPUANYECKUX UL, MHAUBUAYANbHbIX NpeanpuHUMaTenein
N PM3MYECKNX NnL, 3aHMMAOLWNXCS B YCTAHOB/IEHHOM 3aKOoHOAAaTeNbCTBOM P® nopsigke 4YacTHOW npakTukoi, B Dc-bu-
Al BaHk O00»

2) B ObpaweHunn He ykazaHa damununa KnmeHra;

3) B O6paweHnn copepxaTcs HeueH3ypHble NH60 OCKOpbUTEenbHblE BbipaXXeHUsi, Yrpo3bl
nmyLecTBsy baHka, yrpo3bl XXWU3HUW, 340POBbI0 N UMYyLLECTBY paboTHMKa baHka, a Takxe useHoB
€ro cembu;

4) Tekct ObpalweHnsa He NoaaaéTcs NpoYTEHNIO;

5) Tekct Ob6paweHnsa He NO3BONSIET ONPEAEsINTb ero CyThb.

6.7. Ecnn B cny4daax, NpeayCMOTPEHHbIX MNyHKTamMum 2 — 5 n. 6.6. Ycnosun CBIN, baHk
npuHMMaeT peweHne octaBuTb ObpalleHne 6e3 oTBeTa no cyuwecTtBy, KnueHTy HanpasnseTtcs
yBegomsieHne o6 3TOM peweHunm B TedyeHme natn paboumx AHenm CO [HA permcrpauum
Ob6paweHns cnocoboM, ykasaHHbiIM B n. 6.5. Ycnoeun CBIl, ¢ ykKasaHMeM MPUYMH
HEBO3MOXHOCTWN paccMoTpeHnss ObpalleHns no cyLwecTsy.

6.8. baHK MMeeT NpaBO NPUHATb pewweHne o0 6e3ocHoBaTeNbHOCTU odyepegHoro ObpaleHuns wn
npekpaweHum nepennckn ¢ KnmeHToM no Bonpocy B ciydae, ecnm B ObpalweHun cogepxutcs
BOMPOC, Ha KOTOPbI KnMeHTy HeoAHOKPATHO AaBanCb OTBETbl MO CyLLeCTBY B CBSI3M C paHee
HanpasniseMbiMM WM obpalleHnsaMu, M Mnpu 3STOM He TMNPUBOAATCSH HOBble [AOBOAblI WU
obctosaTtenbcrtea. O TakoM peweHnn KnuneHT yBeaoMasieTcs B nopsake, npeayCMOTPEHHOM M.
6.5. Ycnosuin CBIT.
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MpunoxeHue N° 4

O6wwMe ycnoBua pasMelleHna AeHeXXHbIX CPeACcTB B AeN03UTbl HPUANYECKUX nul,
MHAMBUAYAJIbHbIX NpeanpuHMMaTenei u pnsnyecKmnx auu,
3aHMMAaKLWMNXCA B YCTAaHOBJIEHHOM 3aKOoHoAaTeNnbCcTBOM P® nopsigke
YacTHOM NpakKTUKou, B 3c-bu-An baHk 000

1. TEPMWHbI N ONPEAENEHNA

BaHk - Oc-bu-An bBaHk O6LWWECTBO C orpaHMYEHHON OTBETCTBEHHOCTbLIO (Dc-Bbu-Anm baHk O0O0),
MecTo HaxoxpaeHusa: 125315, r. Mocksa, JleHuMHrpagckuin npocnekT, gom 72, kopn. 3, OIPH
1037739028678, NHH 7708013592.

Aeno3nt - CcyMMa JAeHexXHblX CcpeactB, nNpuHsaTas baHkoM oT KnueHTa, koTopyto baHk
06g3yetcsa Bo3BpaTUTb KAMEHTY M BbINJaTUTb NPOLEHTbl HA Heé Ha YyCNOBUAX, onpeaeseHHbIX
JorosopoM agenosuTa.

Aorosop aenosuta (JloroBop) - caenka, 3aknw4eHHas mexay baHkom n Knuentom (panee-
CTopoHbl) B paMkKax KoTopoh KnueHT nepemaetr baHky, a baHkKk npuHuMaeTr [deno3uT
KnueHTa n o6s3yeTtcs Bo3BpaTuUTb KnneHty cymMMmy [leno3mnTa, a TakXXe BbINJIaTUTb NPOLEHTbI Ha
yCNnoBUSX, cornacoBaHHbiXx CTOpOHaMM W YyKasaHHbIX B 3asBneHuu. [orosop AenosuTa
CUnTaeTca 3aKkA4YéHHbIM C MOMEHTa 3a4YUCeHUs AEHEeXHbIX CPeACTB B CyMMe, YKa3aHHOM B
3asaBneHnmn, Ha OTKpbITbI B baHke CYET no yuyéty [eno3unTa (aanee — «[eno3nTHbIN CYET»).
[Borosop ABO - p[oroBop, YCTaHaBAMBAKLWKMA  MOPSAOK  WUCMONb30BaHUSA  CUCTEM
OUCTaHUMOHHOro ©6aHkoBckoro obcnyxuBaHusa (AB0), 3akao4éHHbIin Mexay baHkoM U
KnueHtoM B pamkax lorosopa KBO.

[BoroBop KBO - poroBop KOMMAEKCHOro 6aHKOBCKOro 06CayXmBaHusl, 3ak/to4vyaeMbIi
CtopoHamu, nyTém npucoeamHeHns KnueHta Kk O6WMM yCOBUSIM Ha OCHOBaHMW MUCbMEHHOWN
odepTbl KnneHTta (3assneHus).

3asaBneHme - 3asaBseHue 06 oTkpbITMK [leno3uTta no ¢popme, yctaHoBeHHOM lMpunoxeHnem N°
1 Kk YcnoBuam, cogepxauljee HaMMeHOBaHWe, MAEHTUPUKAUNOHHbBIN HOMEpP HanoronaaTenblmKa
(MHH) KnuneHTa M cywecTBeHHble ycnoBus [eno3mTa, Hanpasnsemoe KnneHToM B baHk B
3N1IEKTPOHHOM BUAe Unum Ha 6yMakHOM HOCuTene B Lenax 3aknwdveHus [lorosopa genosuTa.
KnneHT - opuanyeckoe nuuo, UHAMBUAYaNbHbI NpeanpuHuMaTtens, duandyeckoe nuuo,
3aHMMaloleecss B YCTaAHOB/IEHHOM 3aKoHOAaTeNbCTBOM PO nopsake 4acTHOM MpakTUKOM,
3akntoumBliee(min) c baHkom [lorosop aeno3suTa.

O6wme vycnoBua - <«O6wme ycCrnoBMS  KOMIMJEKCHOro 6aHKOBCKOro o6cny>XuBaHus
IOPUANYECKUX NN, MHAWBMAYANbHbIX npeanpuHuMaTenen u dusmyecknx nuu, 3aHMMarLWwmxcs
B YCTaHOBMIEHHOM 3akoHogaTenbCcTBoM P® nopsigke 4yacTHOM npakTukon B Ic-bu-Ain baHk
000», ycTtaHaBnuBawLWme YCIO0BUS M MNOPSAOK OCYLLUECTBEHUS KOMMJIEKCHOro 6aHKOBCKOro
obcny>xmBaHua KPUANYECKUX NUL, MHAUBUAYASNbHbIX NpeanpuHuMartene n Guandyeckux nuy,
3aHUMAOLWKNXCA B YCTAHOBJIEHHOM MOpsSiAKe YacTHOM NMpakTUKOWM.

Pa6boumii peHb - KaneHaapHblin  AeHb  (KpOMe  YCTaHOBJIEHHbIX  AEACTBYHOLLMM
3aKoHoAaTenbCTBOM Poccuinckon @egepaumn BbIXOAHbIX W MNpasAHUYHbLIX AHEN, a Takxe
BbIXOAHbIX AHEN, nepeHecéHHbiX Ha paboume paHW peweHnem [paBuTtenbctBa Poccuinckon
depepaumn), B KoTOpbIn 6aHkm B Poccuinckon @epepaumm OTKPbITbl A7 MNpOBeAeHUs
onepaunn, a B OTHOWEHMN PacYETOB B MHOCTPAHHOM BasJlloTE 4Yepe3 MHOCTpPaHHble 6aHKu -
KOppecnoHAeHTbl - AeHb, B KOTOpbI 6aHKM OTKPbITbl 4719 NMPOBeAEeHUs onepauuin B CTpaHe
NPOUCXOXAEHNS COOTBETCTBYHOLWEN WHOCTPAHHOW BastoTbl, OAHOBPEMEHHO SBASAKOLWMNCS
pabounm gHéEM B Poccuinckon degepaunn.

CaunT baHka - obuumnanbHas ctpaHuua (cait) baHka B ceTn MHTepHeT www.sbibankllc.ru.
CornaweHue - paMO4yHbIn [OroBOp, YyCTaHaBauBawowmim o6wmii nopsgoK  pasMeleHus
AeHexHbIx cpeacts (AdenosutoB) KnueHtom B baHke, BkAw4awwmi B cebs B COBOKYMHOCTU
HacToswme Ycnosusa genosmta n 3assneHuns. CornaweHune 3akatoyaeTcs NyTém npmcoeanHeHns
KnneHTta kK YCnoBusIM B LeNIOM B COOTBETCTBMUM CO CT. 428 paxkaaHcKoro kogekca Poccuinckoin
®depepauumu.

YcnoBusa paeno3suta - Hactoswume O6wune ycnoBus pasMeleHuss AeHEeXHbIX CpeacTB B
AEerno3unTbl pUANYECKUX NuU, WHAMBUAYANbHbIX MpeanpuHMMaTenem u QU3NYEeCcKnx nuu,
3aHUMAlOLWNXCA B YCTAHOB/IEHHOM 3aKOHOA4aTeNbCTBOM P® nopsake 4aCTHOW MpPakKTUKOW, B OcC-
Bu-An Bank 00O.

TepMUHbI N onpefeneHns, He NMpeayCMOTPEHHbIE B HAaCTOSILWEM pa3sjesne YCNOBUN, MPUMEHSIOTCS
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B 3Ha4Y€HWN, yCtTaHOBJIEHHOM .CleVICTBYIOLLI,I/IM 3aKoHoaaTeNibCcTBoM PO.

2. OBLWME NMOJNTOXXEHNA

2.1. Hactosiwme «0Ob6wume ycnoBus pasMeLleHmns AEHEXHbIX CPeAcTB B AEMN03UTbl PUANYECKUX
vy,  WHAMBMAYaANIbHbIX nNpeanpuHuMatenen wn  GU3MYECKUX UL, 3aHMMAlOWKMXCA B
YCT@QHOBJIEHHOM 3aKOHOAaTeNbCTBOM PO nopsigke 4acTHOW npakTtukon, B 3c-bu-An bank O00»
(nanee - YcnoBusa genosurta) onpenenstoT obuwimMe npasBuna pasMeLlleHus AeHEXHbIX CpeacTB B
aeno3ntel Knuentamu, 3aknwoumswmmm ¢ baHkom Jorosop KBO, u perynupyroT OTHOLWIEHUS,
BO3HUKalOLMe B CBA3U C 3TUM Mexay KnneHtom n baHkoM.

Ycnosusa pgenosmTta pasMmewatotca baHkom Ha Canmte baHka. HanpasneHue baHky 3asBneHus
npeaycMOTPEHHbIMU HACTOALWMMKM YCNOBUAMM criocobamMmn aBnseTcss NoOATBEPXAEHWUEM MOSTHOTO U
6e30roBoOpoYHOro NpUHATUSA KAMEHTOM MONOXEHMN HACTOAWMX YCNOBWUIA C LENblo 3aktovyeHuns
CornaweHna nyteMm npucoegnHeHns K YcnosusaMm. CornaweHue cymTaeTcs 3ak/It4YeHHbIM Ha
HeonpeaesnieHHbIA CPOK C MOMeHTa noJslydyeHns baHkoMm nepsoro 3assneHuns KnuneHTa.

2.2. O6wue ycnosus, Ycnosuma pgenosuta, [eno3uTHbI [0rOBOp W COOTBETCTBYHOLLEE
3asasneHune KnmeHTta B COBOKYMNMHOCTM cocTaBnstoT JJorosop 6aHKOBCKOro Bkiaaa (aenosura).
2.3. [oroBop 6aHkoBCKOro Bkfaga (Aeno3uTta) 3ak/yaeTcsa B COOTBeETCTBUM C O6uwmmum
YCNOBUAMN U YCNOBUAMU Aeno3uTa NyTém:

e akuenta baHkoM odepTbl KnneHta Ha oTkpbiTue CUéTa, coaeprKallencs B COOTBETCTBYHOLLEM
3asBneHun KnuveHta (B TOM uucne: 3asB/IEHWE O MNpucoeauHeHun K O6wuMm ycnoBusim*e,
3asBNeHnUM Ha OTKpbiTMe CuéTa®’). AKUEenT 3aK/4YaeTca B OTKPbITUM KnuneHTy Cuéta npu
ycnosmun npepocrtasneHns KanmeHToMm v nonydvyeHusa baHkoMm (Hanuuus y BaHka) AOKYMEHTOB,
HeobxoaMMbIX AN npoBeAeHus wuaeHTuduKaumm wn  oTKpbiTUsS CuéTa, npeayCMOTPEHHbIX
aencreytowmnm lNepedyHeM [OKYMeHTOB. [lpy  OTKpbITUM nocneayowmx (AONONHUTENbHbIX)
CuetoB baHk BrnpaBe 3anpocutb, a KnmeHt o06493aH npenoctaBuTb  aKTyalibHble
naeHTMdmKauMoHHble cBeaeHns (AOKYMeHTbl) Ha AaTy npeaocTtassieHns B baHk 3asBreHus Ha
OTKpbITUe CuéTa,

e nbo nyTém nognucaHusa CrtopoHamum [1eno3nTHOro Aorosopa.

2.4. KnueHT B TeyeHue Bcero cpoka gencrteus CornaweHus BnpaBe pa3MmewaTtb B baHke
HeorpaHM4YeHHoe KOoNM4yecTBo [eno3mToB Ha OTKpbIBAEMbIX OTAENbHO AN Kaxaoro Jeno3uTa
Jeno3nTHbIX cyeTax.

2.5. Ecnmn nHoe He npeaycmoTpeHo CTOpOHaMM AOMNOSHUTENBHO, 3@ OCYLLeCcTBAEeHMe ornepaummn
No NepeBoAy AEHEeXHbIX CPeaAcTB C Aeno3mMTHOro cyeTa Ha pacyeTHbIn cyeT KnueHTa, OTKpbIThbIN
B MHOW KpeaAWTHOM opraHmM3auum, a TakXxe ornepaumm no nepesoay CPeAcTB MO peKBU3UTaM,
YKa3aHHbIM B UCMOMHUTENIbHOM AOKYMEHTE WN pacnopsi>KeHUU YNOSIHOMOYEHHOro opraHa npwu
B3bICKaHMN CpeAcTB C [Jeno3nTHOro cyeta B YCTaHOBJIEHHbIX 3aKOoHOAATeNnbCTBOM Poccuinckon
®epepaumn cnydasax, baHk B3uMaeT ¢ KnuMeHTa KOMUCCUMOHHOE BO3HarpaxaeHwe B pasMmepe,
yCcTaHoBneHHOM Tapudamu baHka.

KnneHT gaért baHKy cornacume (3apaHee AaHHbIA aKuenT) Ha cnmcaHue ¢ [eno3mTHOro c4Yéra
OEHEeXHbIX CpeACTB B CYMMe KOMUCCMOHHOIO BO3Harpa)aeHus.

2.6. baHk BNpaBe B OAHOCTOPOHHEM MopsAKe BHOCUTb U3MEHEHUs B YCoBus aenosuta. baHk
yBegomnsaetr KnneHta o6 naMeHeHUM YCnoBui aenosuta NyTéM pasMelleHuss HOBOW peaaKkuum
HacToswero AokyMeHTa Ha CanTe baHka He no3aHee 5 KaneHAapHbIX AHEN A0 AHS BCTYNJeHUN
B CWY TakKuMx U3MEHEeHMW. YC/oBMSA B HOBOM peAaKuun noanexaT MpPUMEHEHUD B TOM uucie K
oTHoweHnAaM CTOpPOH, BO3HUKLUMM C MOMEHTa 3akftodeHnsa [JoroBopa genosuTa.

2.7. MOMeHTOM O3HakoMsieHMs KnmneHTa C M3MeHeHMsAMM YCN0BUN Aen0o3nTa CUMTAETCss MOMEHT,
C KOTOpOro HoBas pefakuus HacToswero fokyMeHTa 6biia pa3sMmeweHa Ha CanTte baHka. baHk
He HeceT OTBETCTBEHHOCTW, ecnu uHdopMaumsa o6 YcnoBuax p[enosnTa, pasMelleHHas B
nopsiake n B CPOKWU, YCTaHOBJIEHHble N.2.6 YCnoBMn neno3nTa, He bbiia nonyyveHa KnueHtom. B
c/lyyae HecornacMs C  u3MeHeHusMn KnmeHT BnpasBe pactoprHyTb CornaweHue nytem
HanpaeneHMss BbaHKy COOTBETCTBYHOLLEr0o yBeAOMJIEHVMS B MUCbMEHHOMW dopMe Ha O6yMa>kHOM

46 ¢opma 2.1 Anbboma dopm

47 dopma 2.3 Anbboma dopM. 3aseneHne MOXeT 6bITb NpeaocTasneHo B baHk Ha 6yMaXxHOM HocuUTene uan HanpasieHo
B BaHk B anekTpoHHOM Bmae nocpeacTsoM Cucrtembl ABO npu Hanmuumn y baHka TEXHWUYECKON BO3MOXHOCTU. [JOKYMEHT
HanpaBnaeTcs B BUAE BOXEHHOr0O dania B coOCTaBe 3/1eKTPOHHOI0 AOKYMeHTa «[MMCbMO» C yKa3aHUEM B TEME U TeKCTe
nucbMa «3asiBIeHME Ha OTKpbITUE cyeTa» nMbo «3asBreHne O 3ak4veHuu [loroBopa ycnyrm <HauMeHOBaHue>» C
npumeHeHunem 3l YnonHoMouyeHHoro nvua KnueHTa.
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HOCUTEenNne nnn c ncnonb3oBaHmem cucremol 460.

2.8. Bce npunoxXeHus, WU3MEHEHUS W [AOMNONHEHMS K YCNoBMSM Aeno3uTa SBASKTCA UX
HEOTbEMJIEMOW COCTaBHOWM YacTblo.

3. NOPAAOK PASBMELWWEHNA AENO3UTA

3.1. [na pa3MeweHusa [deno3uta wn 3akaw4yeHus [orosopa Aerno3mta YMNOJHOMOYEHHbIN
npeacrasutenb KnneHta npeactaBnser B baHK € MCNofb30BaHMEM CUCTEMblI AUCTAaHLMOHHOMO
6aHkoBCKOro obcnyxuBaHus B nopsiake, ycraHoBneHHoMm [orosopom KBO, unam Ha 6yMaxHOM
HOocuTene 3asB/ieHMe, B KOTOPOM yKa3blBaeT CyLeCTBEeHHble yCioBua [lorosopa, onpeaeneHHbie
B COOTBETCTBUM C YCNOBUSMU M CcTaBkaMum Ic-bu-Ain baHk OO0 mo genosutaMm Hpuanyeckux
VL U MHOMBUAYANbHbIX NpeanpuHuMaTesnei, pasmewaemMbiMn Ha caTte baHka B ceTn UHTepHeT
http://www.SBIbankLLC.ru.

CTOopoOHbI BMpaBe NyTeEM MeperoBopoB, B TOM yucre TenedoHHbIX, nim obmeHa coobuieHnamm c
NCMosb30BaHMEM Cucrembl OBO0, cornacosaTb WUHble ycnosus pasMmelleHuns
Jenosnta (Jeno3mToB), MO pe3ynbTataM KOTOpbIX KAWMEHT yKasaHHbIMW Bbille crnocobamu
HanpaendeT B baHk 3aaBneHue, copepxallee cornacosaHHble CTOpOHaMu YyCcnoBus
pa3meweHnsa [eno3uTa.

3.2. lpu cornacmm C ykKasaHHbIMW B 3asiBNEHUMN YyCNoBUAMKU pasmelleHnsa [eno3uta baHK He
nosaHee pabodero gHs, crnegyrowero 3a AHEM NOCTynneHus 3asBneHns B baHkK, OoTKpbiBaeT
Jeno3nTHbin  CcY4ET B nopsaake, nMpenycMOTPEHHOM  AENCTBYHOWMM  3aKOHOAATE/bCTBOM
Poccuiickon ®epepaumm n 6aHkoBCKMMK npaBunamm (nog 6aHKOBCKMMM MpaBuiiaMu B paMKax
AeNCcTBMsA HacTtoawero [loroBopa MOHMMAlTCA HOpMaTMBHble akTbl baHka Poccum, a Takxke
OOKyMeHTbl baHka, pa3paboTaHHble B COOTBETCTBMM C 3aKOHoAaTenbCcTtBoM PO u copepxawue
TpeboBaHMSA U yCNoBMSl, B TOM 4YMCne Mo NopsiaKy 06CNy>XMBaAHUA M COBEpLUEHMS ornepauni,
yCTaHoBNneHHble baHkoM) u HanpaBnseT KnueHTy noatsepxaeHune 06 OTKpbITMM [eno3nTHOro
cyeTa C yKasaHMEM ero HoMepa C MCMNOSIb30BaHWEM CUCTEMbl AUCTaHUMOHHOINO 6aHKOBCKOro
obcnyxxmneaHusa B nopsiake, yctaHosneHHoM [orosopom KBO, nnu Ha 6ymMaxHOM HocuTesne.

B cnydae Hecornacus baHka € yc/oBMAMU pasMeLleHns, yKa3aHHbIMWU KineHTOM B 3asBrieHuun,
B CBSI3M C HeCOOTBeTCTBMEM YCNOoBMSAM W cTaBkaMm >Sc-bu-Aih bank OOO no apenosutam
OPUANYECKUX NMUL U MHAMBMAYASIbHbIX NpeanpuHuUMaTtenein, pasMmellaemMbiM Ha cante baHka B
cetn WHTepHeTr http://www.SBIbankLLC.ru, nmbo ycnoBusiM, cornacoBaHHbiM C baHKOM B
nopsake, ycraHoBieHHOM ab3. 2 n. 3.1 HacTodwmx YcnoBuin genosuta, baHk Hanpasnsier
KnueHTty yBenomneHue 06 oTkase B 3akioudeHun [loroBopa pneno3mta C WMCMNOSb30BaHWEM
Cuctembl B0 nnm Ha 6ymaxHOM HocuTene.

3.3. [laton pasMeweHnUs AEHEXHbIX cpeacTB B [1eno3mT cuuTaeTca gata (akKTU4yeckoro ux
3a4ncneHuns Ha [eno3nTHbIN CUYET.

3.4. KnneHT He BNpaBe gaBaTb PaCMoOpsXeHUs O NepeyncieHnm BHECEHHbIX Ha [eno3nTHbIN
CYET leHeXHbIX CpeaCcTB TpeTbUM nuuam.

3.5. KnuveHT He BnpaBe A0CPOYHO UcTtpeboBaTb CyMMy [leno3uTa, ecin MHOE He NpefyCMOTPEHO
B 3asBNEHUMN.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. KnineHT 06s3yercs:

4.1.1. MNpepocTtaBuTb baHKy AOKYMeHTbl, HeobxoauMMmble AN OTKPbITMS [eno3MTHOro CcuéTa,
BK/IlOUAs CBeAeHMS W AOKYMeHTbl Ana wnaeHtudukaumm KnuveHTta, ero npeacraBuTens,
Bbirogonpuobpertatensa u 6eHeduumapHoro Bnagenbua B COOTBETCTBMM C [lepeuyHem O6wmx
ycnoeun KBO HOJ1 n UM, pa3smelleHHbIX Ha canTte baHka no agpecy https://sbibankllc.ru/tariffs.
B cnyyae ecnn mexay KnmeHTomM u baHkoM paHee 3akntodeH [dorosop KBO, baHk Bripase
3anpocnTb, a KnneHT oba3aH npenoctaBuTb HeobxoauMble ANs MAEHTUPUKALMW aKTyasibHble
CBefleHNsa U AOKYMeHTbl Ha AaTy npeaoctassieHns KnMeHToMm 3asBneHums.

4.1.2. MNepeuncnnTb AEHEXHble cpeacTBa B cyMMe [leno3uTta, NpeayCMOTPEHHONM B 3asiBNeHuH,
Ha [eno3nTHbIl CYET He no3aHee 3 (Tpex) paboumx AHen C AaTbl MOSYYEHUS YKA3aHHOro B M.
3.2 HacTosawmnx YcnoBuii genosuTa noaTBepxaeHus badka. lMNpu HenocTynsieHMn cpeactB B
MOJIHOM CyMMe, yKa3aHHOW B 3asiB/ieHnn, Ha [eno3nTHbIN CYET B YCTAHOBEHHbIN CPOK [Jorosop
Jerno3nTa CYNTaeTCs He3ak/to4YéHHbIM, a paHee nepeBefleHHble AeHeXHble CpeacTBa noasexart
BO3BpaTy Ha 6aHKOBCKUIN CYET KnneHTa, yKasaHHbIl B 3asB/ieHUN.

4.1.3. lNpenoctaBnaTb B baHk:

4.1.3.1. B yCTaHOBJ/IEHHblE CPOKW CBEAEHMUS U AOKYMEHTbl, NpeayCMOTpeHHble TpeboBaHuAMMK
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®epepanbHoro 3akoHa ot 07.08. 2001 N9 115-®3 «O npoTMBOAENCTBUM Jferanvsauumm
(OTMbIBaHMIO) A0OXOA0B, MONIYYEHHbIX MPECTynHbIM NYyTéM, U (UHAHCUPOBAHWUID TeppopuaMa»
(nanee no Tekcty - ®egepanbHbii 3akoH N2 115-®3) u 6aHkoBckMx npaBun baHka,
paspaboTaHHbIX C Uenblo wucnonHeHus ®degepanbHoro 3akoHa N2 115-®3, Bkaoyas:
naeHTMdMKaUMOHHbIe cBeaeHUs O KrnneHTe, ero npeacrtaBuTensax, Bbirogonpuobpertatensix,
yupeauntensax (yyactHukax), 6eHeduvumapHbiXx Bragenbuax; ceegeHns  (AOKYMEHTbI),
noaTesepxkgatowme @duHaAHCOBOE MNOJIOXEHUE, XapakTtep M uenm ¢GUHaHCOBO-XO3SIMCTBEHHOM
OeATeNnbHOCTN, JAenoBo penyTaumm KnuneHTa; [OOKYMeHTbl (CBeAeHMs]) B OTHOLIEHUMU
nposoamMmorn KnmMeHTOM onepaumun, UCTOYHMKA MOCTYMMBLUMX AEHEXHbIX CPeaCTB, B TOM 4yucne
no 3anpocy baHka.

4.1.3.2. [OOKyMeHTbl, NOATBepXAalwlwne U3MeHeHMe paHee npefoCTaB/ieHHbIX CBeAeHuN,
BKJIlOUAs, HO, HE OrpaHuyMBasiCb, MNpU W3MEHEHUWU: CcocTaBa Nuy, HaaenéHHbIX MpaBoOM
noanucwy, YNOAHOMOYEHHbIX KnneHToM pacrnopsxaTbcs OEHEXHbIMU cpeacTteamu,
Haxo4sawmMMmca Ha [Jeno3uTHOM CYéTe; ydpeauTesibHbIX LOKYMEHTOB, B TOM 4uc/le B CBS3M CO
CMEHO  HaMMEeHOBaHWs, OpraHW3auuMOHHO-NPaBOBOWN  (OpPMbl; OpPraHOB  ynpas/ieHUs
OpUaMYecKoro nauvua;  BeSIMYMHbI  3aperucTpupoBaHHOMO W OMJIAYEHHOro  YCTaBHOrO
(Ccknago4vHoOro) KanuTana uau BeNuuUMHbl yCTaBHOro ¢oHAaa; agpeca MeCTOHaxXxoXAeHus u/vunu
NOYTOBOro ajpeca; HOMEepoOB KOHTaKTHbIX TenedoHoB u dakcoB; nedatn; wuHdbdopMaumm o
NNLEH3NAX Ha MpaBO OCYLLUECTB/IEHUS AesATEeNbHOCTU, Mnoasiexallen SIMUEH3NPOBaHMI0, B CPOK
He no3gHee 10 (pecatm) paboumx AHen 3a AHEM BCTYMNIEHUMS B 3aKOHHYK CUYy TaKuX
N3MEeHeHUN, a Takxe MHPopMmmpoBaTb baHK 0 Hayane npoueayp peopraHusauum, 6aHKpOTCTBA,
NVKBMAaLnn.

4.1.4. YsBepomnatb baHK B nMNUCbMEHHOM BMAE O CBOEM Hecornacum C onepauvsamm,
OTpaxXeHHbIMM No [leno3uTHOMY cyeTy, B TedyeHue 10 (pecsATn) KaneHaapHbIX AHENW C MOMEHTa
nonydyeHmsa KnmeHToM BbINMMCKU NO [deno3mTHoMy cueTy. lMpu HenocTtynneHum oT KnueHTa B
YKa3aHHbIA CPOK BO3pPaXX€HWW COBEpLUEHHble onepaumMu M OCTAaTOK CpeacTB Ha [Jeno3nTHOM
CYéTe cumTalTCa NoATBEPXKAEHHbBIMU.

4.2. KnineHT umeer npaso:

4.2.1. lMNMony4daTb BbIMUCKM MO [eno3nTHOMY cyeTy C ucnosbloBaHmeMm cuctembl 16O B ntoboe
BpemMms.

4.2.2. lonyunTb Aoxo4 B BuAe MNpoueHToB no [eno3nTy, HauyuCNeHHbIX B COOTBETCTBUU C
JorosopoM.

4.2.3. JOCpOYHO pacToprHyTb JOrosop, npu 3TOM 3asiBjieHne 0 AOCPOYHOM Bo3BpaTe [Jeno3uTa
(no d¢opme, npuBegeHHom B [lpunoxenHmn N2 2 Kk YcrnoBusM genosuta) AO/MKHO ObiTb
npenocrasseHo B baHK B nopsigke, yctaHoBieHHOM B n.3.1 YcnoBui genosuTa, He no3gHee,
yeM 3a 3 (Tpu) paboumx AHA A0 NpeanonaraemMoro AHsI pacTopXeHus [loroBopa, ecin B
3asBieHnn npegycMoTpeHo npaeo KnneHTta gocpoyHo ncrpebosatb [Jenos3uT.

4.3. baHk o6s3yercs:

4.3.1. OTkpbiTb Ha uMa KnueHTa [eno3uTHbIA CYET, NMpU YCNOBMU BbINOAHEHUS KaneHTom
o06s3aTenbCTB, NPEAYCMOTPEHHbIX B NYHKTe 4.1.1. HacTosawero [lorosopa.

4.3.2. 3auucnuTtb noctynuBwme oOT KnnmeHTa AeHexHble cpeactBa B CcymMme [enosuTa,
yKa3aHHOM B 3asBneHUN, Ha [1eno3nTHbIN CYET B COOTBETCTBUM C yCA0BMSMKU [Jorosopa.

4.3.3. HauncnaTte n BbinnaymeaTb NPOLEHTbI No [eno3uTy cornacHo ycnosmam lorosopa.
4.3.4. B neHb OKOH4YaHuMA cpoka [eno3uTa nepeyncnmtb CyMmy [lenosuta C HauuC/IeHHbIMU
MpoLueHTaMM Ha pacyeTHbIn CUYET KnuneHTa, yKasaHHbin KnueHtoMm B 3aasneHun, nnbo B MHOM
3asBneHun KnmeHTta, KOTopoe A0/KHO 6biThb NpeactaBneHo B baHk He no3gHee, yeM 3a 3 (Tpu)
pabounx AHA A0 AaTbl Bo3BpaTa [eno3umTta B nopsake, npeaycMotpeHHom n. 3.1 Ycnosuit
aenosura.

B cnyyae ecnm paTta OKOHYaHMS cpoka [leno3mTa npuxoauTcs Ha Hepabouun aeHb, BO3BpaT
BaHkoM cyMMbl [leno3uTa v ynnaTta NpoueHTOB OCYLLECTB/SETCA B CrieAyowWwnii 3a HUM Pabounii
OEHb.

4.3.5. Cobnogatb TalHy 6aHkoBckoro Bknaga (Adeno3uta). CoobuweHne ceeaeHun o [lenosuTe
BO3MOXHO TOJIbKO B CNy4yasiX, YCTAHOB/IEHHbIX AEMACTBYIOWMM 3aKOHOA4ATeNbCTBOM Poccuinckor
denepaumu.

4.3.6. Bo3BpatuTb [eno3nT n HavymcieHHble NMPoLeHTbl He nosgHee 3 (Tpex) pabouunx AHen C
haTbl NpUHATUA BaHKOM 3asiBNeHns 0 4OCPOYHOM Bo3BpaTe [leno3uta B COOTBETCTBUU C M. 4.2.3
Ycnosuii genosnTa, ecnu B 3asiB/IEHUU NMPeayCcMOTpeHo npaBo KnneHTa AOCPOYHO ucTpeboBaTb
Jdenosurt.
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4.4. baHk nMeeT npaso:

4.4.1. Otkazatb KnuneHty B pa3MelleHunm [enosuta M 3akpbiTb [Aeno3uTHbLIN CYET B Cly4yae
HencnonHeHus KnveHtoMm ycnosui n. 4.1.2. HacToswero [loroBopa Aeno3unTa.

5. NOPAAOK HAMUCJIEHNA U BbIMNJIATbI MPOLEHTOB NO AENO3UTY

5.1. [llpoueHTbl Ha cyMMy [leno3uMTa HaAUYMUCNAKTCA CO [AHA, chnegywouwero 3a AHEM eé
noctynsienns Ha C4éT, 4o gHa eé cnucaHumsa co Cyeta BKAKOYUMTENbHO. [pn 3TOM 3a 6asy
bepéTcs hakTMUeckoe KOMYeCcTBO KaneHaapHbix agHen B roay (365 nnum 366 COOTBETCTBEHHO).
5.2. HauucneHHble Ha cyMMy [leno3uTa NpoUEHTbl BbinjaumMBalTcd baHKOM nNyTéM
6e3HaNIMYHOro NepevynciieHmnst LEHeXHbIX CPeacTB B nMopsiake, yCTaHOBAEHHOM M. 4.3.4 Ycnosui
JernosuTa.

5.3. Ecnmn B COOTBETCTBUM C ycnoBusaMM [leno3uTta, YKasaHHbIMKU B 3asaBneHun, KnueHT Brnpase
ncrpebosatb [eno3uT A4OCPOYHO, NpU AOCPOYHOM UcTpeboBaHmn [enosuta baHk BbinsauymBaeT
KnueHTy npoueHTbl no Jeno3uty no ctaske 0,01% roaoBbiX, €CM UHOWM pa3Mep MPOLIEHTOB He
npeaycMoTpeH B 3asiBNeHnu.

PaszHmnuy Mexay npoueHTaMu, noanexawmmm ynnate no [orosBopy JAeno3nta B CBA3U C
AOCPOYHbIM UcTpeboBaHmem cyMmmbl [lenosmTta, u hakTMYECKn BbinadeHHbIMKM NpoueHTamMu (npu
HaIM4MK COOTBETCTBYHOLLEro ycoBus B 3asBrieHMn) baHK yaep>XmBaeT M3 CyMMbl BHECEHHOIMO
Jeno3uTa.

6. CPOK AENCTBUS COIJIALLEHUSA

6.1. CornaweHune BCTyNnaeT B CUy CO AHSA nocTynneHus B baHk Cymmbl [leno3unta n gencreyer
B TeYEeHMe CpoKa, YKa3aHHOro B 3asBieHunu.

6.2. CornaweHne MoxeT OblTb pacTOprHyTo B  COOTBETCTBMM C  AEWCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuiickon depepaumn.

6.3. Kaxgas u3 CTopoH BnpaBe pacToprHyTb HacTtoswee CornaweHuve B nboe Bpemsa B
OAHOCTOPOHHEM MNopsaAKe, HanpasuB Apyrori CTOpoHe NUCbMEHHOEe yBeAOMSIeHMe Ha ByMaXKHOM
HOCuTene uau C ucnosnb3oBaHuem cuctembl B0 He MeHee 4yeMm 3a 10 KaneHaapHbIX AHEN A0
npeanosiaraeMon AaTbl pacTop)XeHus HacToswero CornaweHums.

6.4. PacTtopxeHue HacTosuwero CorfiaweHus He BNe4YeT pacTOpXeHUs WKW npekpaweHus
3aK/OYEHHbIX Ha AaTy ero pacrtopxeHus JoroBopoB Aeno3uTa, 3aK/J4YeHHbIX B COOTBETCTBUN C
HUM. BbllweykasaHHble [OoroBopbl Aeno3uvTa NpoAO/KAKT peryanpoBaTbCs  YCIOBUSAMMU
HacTtoswero CornaweHuMs A0 MOMEHTa MOJSIHOro BbiNosHeHMs CTopoHamu 0653aTenbCTB Mo
JorosopaM aenosuTa.

7. OTBETCTBEHHOCTb CTOPOH. MOPAAOK PACCMOTPEHUSA CINTOPOB

7.1. Tpn wCnosHEHUMM CBoMX o0b6s3aHHoCcTeln CTOpPOHbI PYKOBOACTBYKTCA AENCTBYHOLWMM
3aKoHoAaTenbCTBOM Poccuiickon ®depepauunmn, 6aHKOBCKMMM MpaBuiaMu, a TakKXe yCIOBUSAMMU
Jorosopa.

7.2. B cny4yae HeUCnosHEHUS UM HeHagaexallero UCrnosiHeHus cBomx obszatenbcts CTOPOHbDI
HeCcyT OTBETCTBEHHOCTb B COOTBETCTBMM C [OENCTBYIOWMM 3aKoHOAATesNbCTBOM Poccuinckon

denepaumnu.
7.3. PasHornacus, BO3HMKawWMe no Hactoswemy [orosopy, paccmaTtpusatrTcss CToOpoOHamMu B
npeTeH3noHHOM nopsiake. CpoK paccMOTpeHuss npeTeH3wmi - 15 paboumx AHeN c  aaThl

nony4deHms cooteeTcTBytowelrn CTOPOHOM MMCbMEHHbIX NPeTeH3Mn. MNMpn HeAOCTUXEHUM cornacus
CMop MoAsIeXnT pacCMOTPeHU0 B Apbutpa>xHoM cyae r. MoCKBblI.

8. MPOYME yCcnoBus

8.1. baHk ocBob60OXAaeTCcs OT OTBETCTBEHHOCTM 3a MOJIHOE UM YAaCTUYHOE HEUCMOSIHEHME CBOMUX
obs3aTenbCcTB No [JOroBopy, €Cnm HeucnosiHeHue byaeT sBNATbCS CneACTBMEM HenpeoaosIMMOMn
CUNbl, TO €CTb Ype3BblYalHbIX M HEMNpPeaoTBPaTMMbIX MPU AAHHbIX YCNOBUSAX OOCTOATENbCTB,
BO3HUKLUMX Mocne BCTynneHus B cuny [orosopa. K Takum obctosaTenbcTtBaMm 6yayT OTHOCUTBLCSA
HaBOAHEHWe, noXap, ApyrMe CTUuxunHble 6eaCTBUS, 3NMAEMUS, BOEHHble AENCTBUSl, MacCOoBble
6ecnopsigkn, CTUXunHble 6€e4CTBUS, OTK/IKOYEHME I/1EKTPO3HEPrUU, TEPPOPUCTUYECKUI aKT,
rpaxkgaHckme BONHeHUs, 3abacTtoBkn (KpoMe 3abactoBok paboTHuMkoB baHka), uspaHue
3aKOHOB M WHbIX HOPMATMBHbIX TMpPaBOBbIX aKTOB OpPraHoB BaCTU, peELeHUs OpraHoB
rocyAapCTBEHHOM BNaCTM M MeCTHOro camoynpasrneHus, anedonT rocygapcrsa v apyrue
obcTosaATenbCTRa, aenawouwme HEBO3MOXHbIM NCNONHEHWE BaHkoMm 06s3aTenbCTB,
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npeaycMOTpeHHbIX [ oroBopoM.

8.2. lpn HactynneHun ykasaHHbiX B N. 8.1 [oroBopa ob6ctoaTenbCTB baHK, WCNOSIHEHUIO
0653aTenbCTB KOTOPOro NpensTCTBYIOT AaHHble 06CcTosATeNnbCTBa, 0653aH B TeveHue 10 (decatn)
KasleHA4apHbIX [AHEN W3BECTUTb O HUX B J0boi BO3MOXHON dopMe MoCpeacTBoM CMC
MHDOPMUPOBAHUSA, U/MAK C ncnonb3oBaHuem cuctembl ABO, n/mnm Ha oduuManbHOM canTe
BaHka. M3BeweHWe AOMKHO coaepXXaTb AaHHble O XapakTepe 06CToATeNnbCTB, a Takxe, no
BO3MOXHOCTU, OLEHKY MX BAUSHUSA Ha ucnosHeHne baHkoM cBoux obsA3aTenbcTs no [Jorosopy u
noaTBepXaeHMe OT YNOJIHOMOYEHHOro rocyAapCTBEHHOro opraHa (B ciyyae ero Hannums).

8.3. lMpu HacTynneHMM yKasaHHbiXx B M. 8.1 [loroBopa 0O6CTOATENBbCTB CPOK BbINOAHEHUS
BaHkoOM cBoux o06s3aTenbCTB YBEINYMBAETCA COpasMEpHO BPEMEHW, B TeYeHMe KOTOporo
OENCTBYIOT yKasaHHble 06CToATeNbCTBA U UX MOCeACTBUS.

B cnyvyasx, korga ykasaHHble o6CToATeNnbCTBA M UX MNOCNEACTBUS MPOAO/IKAKT AEWCTBOBaTb
6onee 1 (ogHoro) Mecsiua, baHk BnpaBe cornacoBaTb anbTepPHATMBHbIE CNOCOObI MCMOMHEHUS
cBOoMX obs13aTenbCTB NO JOroBopy Wan pactoprHyTb [orosop.

8.4. baHk ABNAeTCS y4aCTHMKOM CUCTeMbl 0693aTeNbHOro CTpaxoBaHus BkNagos. CTpaxoBaHue
[IEHEXHbIX CPeACTB, Haxoasawmxca Ha Cuéte KnueHTa*®, ocyuwecTBnsercs Ha yc/loBUAX U B
nopsiake, npeaycMoTpeHHoMm ®deaepanbHbIM 3aKOHOM OT 23 gekabps 2003 roga N 177-93 «O
CTpaxoBaHuKM BKIagoB B 6baHkax Poccunckon degepaumn» C MOMEHTa 3ako4yeHus [Jorosopa wm
oTKpbITMSA CueTa. UHdopMaumsa o cTpaxoBaHum (obecrnedeHnn Bo3BpaTa AEHEXHbIX CPeACTB)
pa3MellaeTcs Ha cteHaax B OTaeneHmax baHka, OCyLLeCTBAAIWMX 06CNyXMBaHNE KITMEHTOB, U
Ha odumumanbHoM canTe baHka.

8.5. N3mMeHeHns M gononHeHus Kk [OroBopy, 3a WCK/KYEHMEM yKasaHHbIX B M. 2.4 Ycnosumn
aenosuTta, 6yayT AeNCTBUTENbHbI, €C/IN OHW NOAMNMCAaHbl YNOJIHOMOYEHHbIMWU NpeacTaBUTeNsaMU
CTOpOH.

“8NpumeHnMo ansa kaTeropuii KNnueHTos, noanaaaolwmx noa agencrtsne GeaepanbHOro 3akoHa oT
23 pekabpsa 2003 roga N 177-®3 «O cTtpaxoBaHuu BKNaaoB B 6aHkax Poccuimckon deaepaymmn>»
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MpunoxeHune N°1

K O6LWNM YyCNOBUSM pa3MeLLeHns AeHEeXHbIX CPeacTB

B AE€NO3UTbl IOPUANYECKUX NTNL, MHAMBUAYANbHbBIX NpeanpuHUMaTENen u

dunsnyecknx nuuy, 3aHMMaoLWMXCcs B

YyCTaHOBJ/IEHHOM 3aKoHoAaTeNnbCTBOM PO nopsigke

YacTHOM NpaKTUKon, B 2c-bn-An bank OO0

3AABJIEHUE HA OTKPBITUE OENO3UTA
N¢ oT

KnueHt

UHH Knn

BaHky | 044525265, 3C-EM-A1 BAHK 000 r. MockBa

B COOTBETCTBMW CO cTaTbén 428 K PO yBegomnsier o npucoegmHeHun kK O6WMM yCnoBusiM
pasMelleHns AeHEeXHbIX CpeacTB B Aen0o3UTbl  IpUAMYEeCKUX Nud, UWHAWMBUAYASbHbIX
npeanpuHuMaTtenen n GU3ndecknx anu, 3aHUMarLWMXCca B YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
P® nopsiake 4yacTtHoM npakTukon, B Dc-bu-An baHk OO0, n NpocuT OTKPbITb [eno3nTHbIN CUYET
W MPUHATb AeHeXHble cpeacTBa B [Jeno3uT Ha cneayrowmnx ycrnoBmsax:

Bua npenosurta

CymmMma _Banrora
[aTta pazmMmeLlieHuUn Cpok, gHen
CraBka, % roposbiX BbinsaTta NpoUEeHTOB

YcnoBua Kanutanmsauus:

[TononHeHune:

YacTtuyHoe cHATUeE:

JOCpoYHbI BO3BpaT:

[MponoHrauusa:

CueT NnepeBopaa cpeacTs

B Aeno3uT

Cuyert BbinnaThbl

NPoOLUEHTOB

CyeT BO3BparTa

aAeno3uTa

M.M.
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MpunoxeHune N°2

K O6LWNM YyCNOBUSAM pa3MeLLeHns AeHEeXHbIX CpeacTB

B AENO3UTbl IOPUANYECKUX NN, MHAMBUAYANbHbIX NpeanpuHUMaTEnen u
dunsnyecknx nmuy, 3aHMMaoLWMXCs B

yCTaHOBJ/IEHHOM 3aKoHoAaTeNbcTBOM PO nopsake

YacTHOM NpaKTMKon, B 2c-bn-Ain bank OO0

3asiBsieHMe Ha AOCpO‘-IHbIﬁ BO3BpaT A€eno3uUTa

« » 20 r.

(HaumeHoBaHue, OIPH, WHH topuandeckoro nuua/ ©®NO UM (dus.nmua, 3aHMMatloLerocs
yactHon npaktukon), OMPHUM, WHH, pekBu3uTbl nmacnopta), UMeHyembln panee <«KnueHT»,
NpoOCUT AOCPOYHO BO3BpPaTUTb CyMMY [eno3uta c leno3nTtHoro cyerta N M 3aKpbITb
Jeno3unTHbIN cuer.

Cymmy [leno3uMTa M HAYUCIEHHbIX NpoueHToB (ecnu BbiMslaTa MNPOLEHTOB MPU AOCPOYHOM
ncrtpeboBaHmn [lenosuta npeaycMoTpeHa B 3asiBIEHUM) MPOLWY MEpPeYUCcsIMTb Ha pacyYeTHbIn
cyeT, OTKpbITbIi B baHke, N¢ (Npn OTCYTCTBMM OTKPbLITOrO B
baHke pacyeTHOro cyerta ykasaTb PeKBW3WTbl pacyeTHoro cyeta KnneHTa B MHOW KpeanTHOWN
opraHusauumn).

(AOMKHOCTb YMOMHOMOYEHHOro nnua KnueHTa) damMunnsa, nMmsa, oT4ecTBo
(noanuce)

M.1.

OTmeTkn baHka:
[AaTa npuHATUA 3asaBJIeHUs: . .20

DNEeKTPOHHbIM WwTamMn baHka 0 NpUHATUK
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MpunoxeHne N° 5

Mopsaok ncnonHeHnss baHKOM 3asABOK KOPNMOpPaTUBHbIX KJIMEHTOB Ha KOHBEepTauuio
BaJllOT

1. O6wme nonorxkeHus

1.1. lMop 3aaBKOM Ha KOHBepTauumio BankTbl (Aanee - 3aaBka) NoHuMMakTca [opydeHus
KOpPNOPaTUBHbLIX KJIMEHTOB*?, CBA3aHHble C 6&€3HaNnnYHoOM:

e MOKYyNKoOW/npoaa)enm MHOCTPaHHOWM BastoTbl 3a pybnu PO;

e MOKYyMNKOW/npoAa)ew MHOCTPaAHHOW BasltoThbl 3@ APYryl0 MHOCTPAHHYIO BasloTy.

1.2. 3c-bun-An bank OO0 (pganee baHK) OCyLWeCcTBASET KOHBEPCMOHHbIE CAENKN C KNIMeHTaMn B
WHOCTpPaHHbIX BatoTax.

1.3. BaHK MCNonHSeT 3asBKW KAWEHTa B COOTBETCTBUM C TpeboBaHMSAMM 3aKoHOAATeNbCTBa
P®, no Tekywemy Kypcy baHka.

1.4. 3asBku MoryT 6bITb 0ObOpMIEHDbl N NpeaoCTaBNEHbl KIMEHTaMM cneayowmmMm cnocobamm:

e Ha 6yMaxHOM HoOcCuTene C MNOAMUCbK YMNOJIHOMOYEHHbIX UL, KAWeHTa, YKas3aHHbIX B
KapToyke c obpasuamm nognucer M OTTUCKaA nedaTu (Aanee - KapTouka), NMpUHMMaKTCS B
otaeneHun baHka oT npeacTtaBuTesNien KIMEHTOB;

e B DJJIEKTPOHHOM BMAe, MNOAMNUCAHHbIE 3AEKTPOHHON MNOAMUCBbID YMNOSIHOMOYEHHbIX UL
K/IMeHTa, W HanpasJ/ieHHble MO CUCTEME AMCTAaHUMOHHOrO 6aHKOBCKOro obcnyxmBaHmsa «iBank»
(nanee - Cucrema A460);

e yepes cepBuc «OHNaMH-KOHBepTauus santoT» B Cucreme Ab60.

1.5. CotpyaHukn baHka He HecyT OTBETCTBEHHOCTM 3a YObITKW, BO3HWUKLIME MPU BbIMOSHEHUN
3asBOK BCeaCTBME AENCTBUIM TPETbUX 1L,

2. WcnonHeHue 3asiBOK KOPNOPAaTUBHbIX KJINEHTOB HAa KOHBEPTALMIO Ha 6yMa>kHOM
HOCMTeJs1e U B 2JIEKTPOHHOM Buae € ucnosibdosaHmem Cucremol 16O

2.1. BbaHk ocyuwecTBnseTr npuéMm 3asBoK Ha 6yMaxHOM HoOCUTesle M B 3/IEKTPOHHOM Buae 3a
NCKJIIOYEeHMEM 3asaBOK, HanpaBfIEHHbIX MOCpeAcTBOM cepBuca «OHNalH-KOHBepTauua», K
ncronHeHuto B paboume aHm ¢ 10-00 go 17-00 MOCKOBCKOro BpeMEHMU, C YYETOM OrpaHUYEHU
no pacyértam onpenenéHHon MHOCTPAHHOW BastoTOM B CBA3WM C BbIXOAHbIMWM M MPa3gHUYHbBIMU
OHSMW B COOTBETCTBYHOLEM MHOCTPAHHOM rocyaapcTrBse.

2.2. O6wmii CpoK MCMNOSIHEHMS 3asiBKM C MOMeHTa €€ nocTyrnsieHmsa B baHk (npu ycnosum
AOCTaTOYHOCTM CPeaCTB Ha pacyéTHOM CYéTe M OTCYTCTBMM OrpaHM4YeHuMin) OO0 MOMEHTa
YCTAHOBIEHNSA KypCa HE MOXET rnpesblwaTb 60 MUHYT.

3. UcnosiHeHUue 3asiBOK KOPNMOpPaTUBHbIX KJINMEHTOB HA KOHBEPTAaLMIO Yepes cepBuUcC
«OHNalH-KOHBepTauua» B Cucreme ABO

3.1. 3aaBku npuHmMMatoTca BaHKOM K ncnonHeHuto ao 17 yacos 00.

3.2. [ata n BpeMa npunéma 3asaBok MMKCMpyoTCca aBToMaTnyeckn Cucrtemon OB60.

3.3. Mo 3asBke, odopmieHHON KnueHToMm B Cucteme OBO B nopsigake, mpeaycMOTPEHHOM B
NHcTpykumn «CepBuc OHNaMH-KOHBEPTAUMS BankT», pasMewéHHOM Ha cainTe baHka, KnueHT
3anpawmunBaeT y baHka oHnarH Kypc, a baHk oTobpa)kaeT akTyasbHbI OHAANH KypC B 3asiBKe B
Cucteme 160, nocne 4vero KnneHT, ecnm ero yctpamBaeT NpeasioXeHHbln bBaHKoOM OHnanH Kypc,
noanucbiBaeT 3asBKY, MNOATBEPXAAas TeM caMbiM CBOE corfacue Ha 3akawdeHue Caenku no
OaHHOMY OHNamH Kypcy. KoHBepcmoHHasi caenka rno OHMalH Kypcy, 3aduKCMpOBaHHOMY B
3asBKe KnneHTa, cunmTaeTcs 3akJ4YEHHON B MOMEHT nognumcaHmsa KnmeHToM 3asiBKU, NMPUHATOMN
Cuctemon BO. B cnyyae, ecnn nonyyeHHbin KInMeHTOM OHNalH KypC M3MEHMWICS A0 MOMEHTa
noannucaHusa KrnuveHTOM 3asaBKM M OTNpaBkn eé B baHK Ha WCMosHEeHWe, Mpu MOoANUCaHUU
KnueHToM 3asfBKM cucTeMa BblgacT owwunbky. Caenka He 6yaeT cumTaTbCs 3aKNOUYEHHOW. B
Lenax 3aknyeHnsa caenku KnveHT 4o/KeH 3aHOBO 3anpocuTb Kypc.

3.4. OTMeHa 3aK/IlOYEHHbIX CAENOK WM U3MEHEHME WX CYLUeCTBEHHbIX YC/J0BUA He
npeanycMOTpEeHbl.

3.5. K cywecTBeHHbIM YCNOBUSAM CAENKN OTHOCATCS:

49 IOpuaunyeckne nuua n MHAMBMAYaNbHblE NpeanpuHUMaTEN
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HaMMeHOBaHWe U NAEHTUMUKALMOHHbIE AaHHble KNneHTa;
HanMeHoBaHWe N CyMMa npoJaBaemMoi K/IMeHTOM BastoThbl;
HanMeHOBaHWE 1 CyMMa NMokynaemMon KJIMeHTOM BastoThl;

KYpC CAENKMU;

e [laTa U BpeMs 3aK/II0YEHUS COENKMU.
3.6. [1oCTaTO4YHOCTb AEHEeXHbIX CpeAcTB Ha c4yéte KnumeHTa onpepensdercs C y4éTOM CYyMM,
MOCTYMNMBLUMX Ha yKa3aHHbIA CYET o 17 yac. 00 MMUH. MOCKOBCKOIo BpEMEHU B AAaTy CAEJKMU.

OdopmMneHne n npegocrtasneHne B baHk 3asBKkM ANnsa 3akno4vyeHnss KOHBEPCUMOHHOW caenkm
Mo OHNAWH Kypcy ocywecTtenserca KaneHToOM B 37eKTpoHHOM Buae B Cucrteme [AB0O B
COOTBETCTBUM C (DYHKUMOHANOM 3TON cucTeMbl. MHCTpyKums no odopMaeHuto 3asBKU Ans
3aK/lOYEeHNS KOHBEPCUMOHHOWM CAEeNKM Mo oHAalH Kypcy B Cucteme 6O npuBeaeHa B onmcaHum
cepBuca iBank Ha canTe baHka https://ibank.sbibankllc.ru.

4. UcnonHeHume JIMMUTHbIX 3aABOK B Cucreme A1BO

4.1.

4.2.

4.3.
4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

BaHk npepoctasnger ycnyry no nogade JIMMUTHbLIX 3a9BOK C BO3MOXHOCTbIO
YCTaHOBEHNSA MHAMBUAYANbHOIO Kypca BasloT B COOTBETCTBUM C Tapudamn baHka.
JINMUTHbIE 3a8BKM NMpUHMMaKTCA baHKOM K uMcnonHeHuto B paboume aHm ¢ 10-00 go
17-00 MOCKOBCKOIr0O BpeMeHM!.

[ata n Bpems npméma 3asaBok dUKCUpytoTcsa aBToMaTmdeckn Cuctemoin AB0O.

KnueHT HanpasnsdeT B baHk 4yepe3 Cuctemy ABO B nopsiake, npeaycMOTPEHHOM B
«MHCTpYKUMN MO yCTaHOBKE >XenaeMoro Kypca npu Mnokyrnke/ npoaaxe BastoTbl B
cucteme [ABO «iBank»», JIMMUTHYKO 3asBKy Ha CcOBeplleHWe KOHBEPCMOHHOM
onepaunm no xenaemoMy Kypcy.

JInMnTHaA 3asBKa uUcnosiHgeTcs baHKoM Npu yCrnoBMKU AOCTMXEHUS WUAU NpPeEBbILEeHns
(B 3aBUCMMOCTU OT HanpaB/eHWUsSI KOHBEPCMOHHOM onepauun) Ha BasIlOTHOM pbIHKE
YyKa3aHHOro B 3asiBKe Kypca BasitoThbl.

Cpok pencremsl nogaHHon JIMMuTHoM 3asBkM — A0 17-30 MOCKOBCKOro BpEeMeHMU
TeKyLlero onepaumoHHOro aHs.

B cnyyae, ecnm B TeyeHme cpoka AeNCTBUS JIMMUTHOM 3asiBKN yKa3aHHbIA KypC He
OOCTUTHYT, 3asiBKa yTpaumBaeT CUY U CYMTAETCH aHHY/IMpOBaHHOM 6e3 ncnosHeHus.
BaHk BnpaBe nNo CBOEMY YCMOTPEHUIO YCTaHaB/AMBaTb MNepevYeHb KaTeropumn
KJIMEHTOB, UMEKLWUX AOCTYN K nogade JIMMUTHLIX 3a9BOK, @ TakXXe MUHUMaJsbHbIE U
MaKCMMasibHble CYMMbl TaKMX onepaumi.

KnneHTtaMm, B cny4yae ykasaHus B JIMMUTHOWM 3asBKe HOMepa MObubHOro tenedoHa,
npegocrasnserca ycayra SMS-uHdopmmpoBaHus no JInMnTHoM 3aaBke. B pamkax
ycnyrn KnneHTy Hanpasnsitotcas SMS-yBeaomneHuss 06 M3aMeHeHUn Kypca BastoTbl U
cTaTyca nogaHHom JIMMUTHOW 3asBKM.
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