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TEPMWHbLI U ONPEAENEHNA

AHanor co6crBeHHopy4dyHou noanucu (ACIN) - yHukanbHble JlormH, Maponb, Kop
NOATBEPXAEHUS, UWHble JdaHHble, WCMoJib3yeMble Af9 A0CTyna W COBEpLUeHus
(nogTBepxaeHns) onepaunii B Cucteme «3c-bun-An BaHk OnnanH». ACI B 3N1€KTPOHHOM
OOKyMeHTe, cpopMnUpoBaHHOM U(Mnn) HanpaBneHHOM B Cucreme «2c-bu-Ain bank OHnanH»,
B TOM uucne B Bumae Koaa noaTBepXAeHMS paBHO3Ha4yeH COOBCTBEHHOPYYHOM MoOAMUCHU
KnueHTa B AOoOKyMeHTe Ha 6yMaXKHOM HocuTene.

BaHk - 2Dc-bu-Ai baHk O6WecTBO C orpaHUYEeHHON OTBETCTBEHHOCTbLIO, 125315, r. MockBa,
JleHVMHIrpaackuii NpocnekT, oM 72, kKopnyc 3, yHMBepcasnbHas nuueH3ns baHka Poccum N°
3185.

Be30T3bIBHOCTb NepesBoja AEHEeXXHbIX CPeACTB — xapakTtepuctmka lepesoaa AeHEeXHbIX
cpeacte, o6o3Havawowasa OTCYyTCTBME  WAM  MpeKpalweHne  BO3MOXHOCTM  OT3blBa
PacnopsikeHns 06 ocyuwectBneHnn lNepeBoaa AEHEXHbIX CPeacTB B OnpenenéHHblit MOMEHT
BPEMEHU, ecnn nHoe He obycnoBNeHO npuMmeHseMoln dopMon 6e3HaNMuHbIX pacyéToB UK
denepanbHbIM 3aKOHOM.

Bknaa - aeHexHble cpeactBa B BantoTe Poccuiickon depepaunn u(mMnm) MHOCTPAHHOM
BantoTe, pasMmewaemble KnneHtamm - pusnyeckumm nmuamm B baHke C uUenblo Nony4veHus
Aoxopa B BMAE MpoOUEHTOB Ha cymMmy Bknaga B cooTBeTcTtBuM ¢ [JoroBopom BKiaga.
HanMeHOBaHUs, YCNOBUSA N NPOLIEHTHbIe CTaBKK AeNCTBYOLWMX B baHke BKianoB M3N0XeEHb!
B YCNoOBUSX BKa40B.

Bbinucka no CUYé€Ty - [AOKYMeHT, opMumpyemMbin BaHKOM B 3NE€KTPOHHOM Buae, a no
TpeboBaHuio KnneHta — Ha 6yMaxHOM HocuTene, coaepxawmin MHPOpMaLM O PacCUYETHbIX
onepaumnsx, npoBeaéHHbix no Cuéty KnueHta wn(unm) cBeneHmss o0 3a[0/IKEHHOCTM MO
[OroBOpYy M CpoKax eé norawieHus.

AncTtaHuMOHHaA ayTeHTuduKauma - npoueaypa YCTaHOBEHUS JIMYHOCTM KnuneHTa u
noaTeepXaeHns npuHagnexHoctn KnneHty WaeHTudukaTopa, npeabsBNEHHOro 4epes
YpanéHHble KaHanbl 06CAyXumBaHus, COOTBETCTBME ero nepedyHt WaeHTndumkaTopos,
MPUCBOEHHbIX AaHHOMY KnneHTy BaHKOM MAM Ha3HayeHHbIX KNMEeHTOM U COXpaHEHHbIX B
6aHKOBCKMX cucteMax. [lonoXuTenbHbIM pe3ynbTaT AWUCTaHUMOHHOW ayTeHTudukauum
noaTeepxaaer, 4to dopMupoBaHme u nepegadya B baHk PacnopsikeHus u(unm) WHOMU
MHpOopMaunm NpomnssoanTcsa cammm KnmeHToMm.

AucTtaHuMoHHoe 6aHkoBckoe o6cnyxusaHme (ABO) - TexHonormsa 6aHKOBCKOro
obcnyxumBaHua B pamkax EAMHOro pgorosopa, npegycmatpusatowas GopMmpoBaHue W
WCMOJSIHEHME pacrnopsiXXeHuit Ha ocyuwecTBrieHne onepaumii no Cyetam KnmneHta, o6paboTky
3aaBoK, npegoctasneHne (nonydveHme) wHdopmaumm depe3 YaanéHHble  KaHasbl
obcnyxunBaHua (B TOM 4ucie nocpeactBoM Cucremol «3c-bu-An baHk OHnamH» n(mnnn) yepes
KOHTaKTHbIN UeHTp baHka) c npumeHeHnem ACII, MoeHTndunKaTopos.

Oorosop 6aHkoBCcKkOro npoaykrta ([Jlorosop npoaykrta, [loroBop) - ec/in He yKasaHo
OoTAeNbHO, 060N M3 A0roBOpoOB, 3aKNOUYEHHbIN Mexay KnmeHToM wn baHKOM nNyTém
npucoeamHenmns Knunenta k Ycnosmam KBO, Ha npegoctaBfeHMe COOTBETCTBYIOLLEN
6aHKOBCKOM yCyrn B pamMmkax gencrema EaMHoOro gorosopa, B TOM yucne:

[Jorosop 6aHKOBCKOro BkJlaga — A0roBop 6aHKOBCKOrO BKlaZda, 3aK/OYEHHbIA Mexay
baHKOM 1 KnMeHTOM B COOTBETCTBUM C AENCTBYOWMMUM YCNOBUSAMU BKIAL0B, BKAOYAKOLWNNA B
ceba cooTBeTcTBYlOWME 3asaBKy, Tapudbl un lNonoxeHune (obwine ycnosus) pasMelleHus
Bk1agoB B 3Oc-bu-An baHk OOO (Mpunoxenne N2 4 k YcnoBuam KBO). Mo [dorosopy
6aHKoBCcKOro Bkaga baHK, nNpuHSABWMIA LOeHexHble cpeactea BO Bknaag, o6asyercs
BO3BpaTUTb CyMMy Bknaga v BbINAaTUTb MNPOLEHTbl Ha Heé Ha ycnoBMAX W B Nopsake,
npeaycMoTpeHHbIX [1oroBopom;

[orosop 6aHKOBCKOro c4éra — 40rosop 06 OTKpbITUM, 06CNYXXUBAHUN N 3aKpbITUM CUHETOB
B pybnax wu(nnm) WHOCTpaHHOM BanoTe, 3ak/O4YEHHbIN Mexay baHkoMm wn KnuneHTowm,
BK/IlOYAKOLWKMA B cebsa cooTBeTCcTBYOWME 3asaBKy, Tapudsbl, MNMonoxeHne (obwune ycnosus) ob
OTKpbITUM, 0b6cnyXXmeBaHun n 3akpbitun Cyetos B Ic-Bu-Ain Bank OO0 (lMpunoxeHne N° 1 k
Ycnosusm KBO) u cooTBeTcTBYtlOLee MonoxeHne o npoaykte/Ycnosus Bknagos/cyetoB. 1o
JorosBopy 6aHKoBcKoro cyéta baHk 06sa3yeTcs NpvHUMaTb M 3a4UCNSATb MOCTynatowme Ha
CuéT, OTKpbITbI KAWEHTY, AeHeXHble CcpeacCTBa, BbINOMAHATb pacnopsikeHns KraueHTa o
nepeyncneHnm n Bblgade COOTBETCTBYOWMX CyMM co CUéTa 1 NpoBeaeHUM APYyrMX onepauumii
rno Cuérty;

[oroBop KpeauUTHOM KapTbl! - [0roBop O BbiNyCKE U O6CNYXWBAHUU KPEeAUTHOW KapThl,
paHee 3ak/Ilo4YEHHbIM Mexay BbaHkoM n KnueHToMm, BkAw4awwmi B cebs cooTBeTCTBYOWME

1€ 01.01.2024 ncnonb3oBaHue 6aHKOBCKUX MAATEXHbIX KapT, B TOM 4yucne KpeauTHbIX KapT, B BaHke npekpatleHo.
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3asasBky, Tapudbl n lMonoxeHne o NMMUTe KpeautoBaHuma B Ic-bu-Ain bank OO0 (Ob6wue
ycnoBus npepoctaBnenms kpeauta) (Mpunoxenne NC 5 k Ycnosuam KBO);

AoroBop noTpebutenbCKOro KpeauTa — LOroBOop O npegoctaBneHun baHkoMm KnuneHTy
KpeanTta B uensix, He CBSI3aHHbIX C OCYLLEeCTB/IEHMEM MPeanpUHNUMATENbCKON AeATEeNbHOCTY.
Obwme ycnosus KpeaumTtoBaHus u UHaMBMAyanbHble YCNOBMA AOroBopa noTpebutenbckoro
KpeauTta B COBOKYMHOCTM ABASKOTCA 3aK/tO4éHHbIM Mexay baHkoM n KnueHTtoMm [JoroBopom
noTpebuTenbCcKoro KpeauTa.

[Qorosop KOMMJIeKCHOro 6aHkoBckoro o6cny>xunsanuua (EAuMHbIA QOroBop) — A0OroBoOp
KOMMJIEKCHOro 6aHKOBCKOro 06CNyXuBaHUS, 3akKNOYEHHbIM Mexay baHkom un KnneHTtowm,
nyTém npucoeanmHeHns KnuneHta k Ycnosumsam KBO Ha OCHOBaHUM MUCbMEHHOW odepTbl
KnneHta B Buae 3aaBneHus-AHKeTbl n(mnnm) NoaTBepXaeHns o NpucoegmHeHnn K YCnoBusMm
KBOZ2. Ycnosua KBO, Tapudbl 1 nucbMeHHas odepTa KineHTa ABASAIOTCA HEOTbeM/IEMbIMU
COCTaBHbIMM YacTamm EamHoro goroesopa.

DOCTYNHbIA OCTAaTOK — OCTAaTOK AEHEXHbIX CPeAcCTB, YUYTEHHbIX Ha CuyéTe Ha Hayano AHS,
n(nnun) HemspacxogoBaHHoro KpegnTHoOro inMmTa C y4€ToMm:

® CYMM [JEHEeXHbIX CpeacTB, CnUcaHHbIX co CyéTa M 3auyncneHHblXx Ha CYET fo onpeneneHus
BeNMUMHbI [JOCTYNHOro ocraTka;

® CYMM HalIMYHbIX [OEHEXHbIX CpeacTB, BblaaHHbIX co CuyéTa M BHecéHHbIX Ha C4éT fno
onpeaeneHns BenmymHbl JoOCTynHOro ocraTka;

® CYMM [EHEeXHbIX CpeaCTB, nognaexawmnx cnucaHuo co Cuéta n(mnm) saumcneHuto Ha Cuért
Ha OCHOBaHWUWM PacnopsKeHun, MNpPUHATBIX K WCAOJIHEHUKD W HEe MUCMOJSIHEeHHbIX A0
onpefeneHns BennymHbl JOCTynHOro ocraTka.

MnatéxxHblIi NMMUT - CYMMa [JEeHeXHbIX CcpeacTtB (Kak COBCTBEHHbIX, TaK M
npegoctasfieHHbIXx baHkom B dopme Kpeauta), B npenenax KoTopoh [epxxaTenb Brpase
ocywectsnate Onepauun no onnate ToBapoB/ycnyr/pabor ¢ Yy4éTOM YCTaHOB/EHHbIX
JInmntos no OnepaumsiM. MNaTtéxHbln TMMUT pacCYNTbIBAETCS KakK CyMMa ocCTaTKa AEHEXHbIX
cpeacts Ha Cuyéte n [JOCTynHOro KpeanTHOro nuMuTa 3a BbldeToM cyMMm Onepauuin, KoTopble
ewle He 6bian oTpaxeHbl nNo CYéTy.

3aémuwmk - KnuveHt, nonyumswnn Kpegur.

3aAo0/1HKEeHHOCTb NO A0roBOpY — 33a40/KEHHOCTb No [loroBopy 6aHKOBCKOro npoaykTa (3a
nckntodeHmem  lorosopa 6aHKOBCKOro Bknaja), B COBOKYMHOCTM  cocTOsWas M3
3agomkeHHoctTn no Kpeauty, Komuccuam, LUTpadHbIM caHKuMAM, 3a40/KEHHOCTb B
pesynbTate npesBbiweHns  PacxogHoro  numuTta, HeycTtoMka 3@  BO3HMKHOBEHME
3a40/HKEHHOCTWN B pe3y/ibTaTe npesbiweHns PacxogHoro numumTta. MNpu 3TOM:
3apomkeHHOCTb No KpeauTty - CoBOKYyNHbIN fgonr 3aémwnka nepes baHkom no [Jorosopy
noTpebuTenbCkoro KpeauTa, BKAOYAKOWMA B cebs CYMMY OCHOBHOMO A0JIra M HAaYMCAEHHbIX
npoueHToB (B TOM YMUC/IE MPOCPOYEHHbIX), LUTpadHblie caHkumm (Npyn HanMuun);

KoMuccmm - octatok HeonnadeHHOW CyMMbl BO3HarpaxaeHuss baHka, HauYMCNEHHOro B
cooTBeTCTBUM C Tapudamn baHka 3a okasaHHble KnueHTy ycnyru;

3aA0/1HKEeHHOCTb, BO3HMKLIAA B pe3yJsibTate npesBbilleHus PacxogHoro numMurta
(3apomkeHHOCTb B pe3ysibTaTe npeBbilleHUsa PacxogHoOro nMMurta) — BO3HMKaloLWas
B cuny ocobeHHocTen obpaboTkm PacnopsixkeHun KnueHta, B TOM 4YUC/e B COOTBETCTBUU C
npasunamMm  NAATEXHbLIX  CUCTEM, NpU  COBEPLUEHMM  KOHBEPCMOHHbIX  onepauui,
3a[40/DKEHHOCTb B pa3Mepe MNpeBblWEHUS CYMMbl pacXo4HOW onepaumu Hag GakTUyYeckum
OCTaTKOM AEeHEeXHbIX cpeacTB Ha CUéTe B MOMEHT oTpaxeHus onepauun rno CUéTty;
Heyctoiika 3a BO3HMKHOBEHME 3a40/DKEHHOCTHM, BO3HUKIIEA B pe3ynbraTte
npesBblilwleHns PacxoaHoro nuMmuTa — nnarta (NpoueHThbl), HaYncnsemMass B COOTBETCTBUN C
Tapudamn baHka B CBSI3M C HapyweHueMm KnMeHTOM CpOKOB noraweHus 3aAo/KeHHOCTH,
BO3HMKLUEN B pe3yfibTaTe npesBbileHns PacxogHoro nnMmTa;

LUTpadHble caHKUMM - OTBETCTBEHHOCTb KnumeHTa 3a HapyweHue ycnosun [orosopa,
Bblpa)XeHHas B CyMMe HauMC/ieHHbIX HeycToek (neHeln, wrpadgos).

3aperucTtpupoBaHHblii HoMep TenedoHa - HoMep MobunbHoro TenedoHa KnueHTa,
npegoctas/fieHHbIn KnneHToOM baHKy B KayecTBe OCHOBHOIMO KOHTakKTHOro HoMepa Aans
MH(OPMaLMOHHOIo B3aMMOAENCTBUSA B paMKax OncTaHuMoHHOro 6aHKOBCKOIro
obcnyxmneaHus, BK/tOYasd noAK/r4YeHne K Ycnyre «SMS-uHpopMMpoBaHue».
3aperucTtpmpoBaHHbiil HoMep TenedoHa sBAsSeTca HoMepoM TenedoHa, NoATBEPXAEHHbIM
KnueHToM nyTeM noanucaHus AHKeTbl-3asgBneHns nmbo 3assneHns 06 wn3MeHeHuu
3aperucTtpmMpoBaHHOro Homepa TenedoHa C ykaszaHueM AaHHOro Homepa TenedoHa.

3asaBKa - nucbMeHHoe npeanoxeHne (odepta) KnueHTa, appecoBaHHoe baHky,

2 ins pursmyecknx nuu, SBNSIOWMXCA kKnneHTamm baHka Ha MOMeHT npucoeanHeHns kK Ycnosusm KBO.



cofjepxallee HamepeHue KnueHTta 3aknouutb [oroBop 6aHKOBCKOrO nNpoAaykKTa MU
copepkallee OCHOBHble (CyllecTBeHHbie) ycnoBus [loroBopa, oopMSIeHHOE B 3/1EKTPOHHOM
Buae Ha CanTte baHka (4yepe3s YaanéHHbie KaHanbl obcnyxuBaHus) n(mnam) odopMneHHoe Ha
6ymaxHoOM HocuTene B OTaeneHunmn baHka.

3asBneHne-AHKeTa - TMuMCbMeHHoe npeanoxeHme (odeprta) KnueHTa, apgpecoBaHHoOe
BaHky, copepxallee HamepeHune KnueHTta 3aknioumtb ¢ baHkoM EaMHbIM OroBOp, a Takxe
3agaBKy Ha 3ak4yeHune otaensHoro orosopa ([oroBopoB) Ha yCNOBUSIX COOTBETCTBYHOLLErO
MonoxeHna O npoaykTte W cBeaeHus Heobxoammble ana wnaeHtudukaumm Knventa B
cooTBeTCTBUM C TpeboBaHusamm baHka wun 3akoHopaTenbctBa Poccuiickon depepauum,
ocdopMmnaemMoe Ha 6yMaxHOM HocuTene, coaepxkallee co6CTBEHHOPYUHYO noanncek KnmueHTas,
Npentndmkarop - uvaeHTMPUKAUMOHHbIE JAaHHble B Buae OyKBEHHO-UYMCIOBOW
nocneaoBaTeNbHOCTU CMMBOMOB, OAHO3HAYHO Bbiaenswwme (naeHTnduumpywwme) Knnenta
cpeaun apyrux KnueHtos baHka.

UHanBmnayanbHbie ycnosus Aorosopa noTpeéburenbckoro KpeauTa
(MnpnBuayanbHble YCNOBUA) - COCTaBHas UM HeoTbeMnemMas 4acTte Jlorosopa
notpebutenbCcKkoro KkpeauTta, dopMmupyemas WHAMBMAYANbHO AN KaXxAoro 3aémuwumka u
cojepkallas onucaHme CyLWecTBEHHbIX YCI0BUW npepocTtasneHuns Kpeauta, Tpebylowas
cornacosaHusa 3aémuwmka n baHka.

UHTepakTMBHOE rosiocosoe MmeHw (UM, IVR) - nporpaMMHO-TEXHUYECKUA KOMIJIEKC,
npegocrasngowmn KnneHty no dakty ero AUCTaHUMOHHON ayTeHTUdUKALUNMU BO3MOXHOCTb
noayyeHns ycnyr, okasblBaeMbix bBbaHkoM, nocpeacTBoM TenedoOHHOro KaHana B
aBTOMaTn4yeckoM pexmnme 6e3 yyactms onepatopa KOHTaKTHOro ueHTpa baHka.

KapTa - 271eKkTpoHHOe CpeAacTBO njaTeXa, BbinyweHHas baHkoM nnatéxHas 6aHkoBckas
KapTta (anbTepHaTUBHbIA MATEXHbLIA HOCUTENb), MpeAHa3HayeHHass ANs COoBEepLIeHUs
KnneHtom onepaumii no Cuéty KapTbl, 3@ CYET cOBCTBEHHbIX CpeacTB M(MIN) KpeaAuTHbIX
CpencTB, nNpenocraBneHHbiXx baHkoM KnueHTy.

KnueHT - dusmyeckoe nuuyo, 3akawuymeliee uU(Mam) uMelllee HaMepeHue 3aKIK4UYuTb C
BaHkoM [loroBop KOMMAEKCHOro 6aHKoBCKOro obcnyxusaHusa (EQuHbLIN A0OroBoOp).

Koa noarBep)xaeHus (OpHOpasoBbliA naposb) — naponb (Habop uudp wn/unm 6yks),
Hanpasnsiemblt KnneHTy BaHKoM Ha 3aperucTtpupoBaHHbIA HOMep TenedoHa B Buae SMS-
coobuweHns nnu Push-yesegomneHnsa, nubo creHepmpoBaHHbIM YCTPONCTBOM MOATBEPXAEHUSA
nnartexemn, npenoctaBneHHbIM KnneHTy BaHKOM, KOTOpPbIA WMCNOMb3yeTcsa OAHOPasoBO A4
rnoaTBepXXaeHuUsa Bxoga n(unm) cosepleHus onepaumnn B Cucreme «3c-bu-Ain baHk OHnanH».
Kpeaut (MoTpebutenbCKMin KpeaUT) — AEHEXHble CpeacTBa, npefocTaBfieHHble BaHKoM
KnueHTy Ha oOCHOBaHuMM [loroBopa noTpebuTenbCKoro Kpeguta, B TOM uucie C
ncnonb3oBaHneMm KapThbl, B Lensax, He CBA3aHHbIX C OCYLECTBIEHNEM NpeanpuHNUMATENbCKOM
OEeATEeNbHOCTN, B TOM yucne ¢ JIMMUTOM KpeamuToBaHUS.

JinmMut kpepgutoBaHusa (KpeauTHbIA NMMUT) — MaKCUMMasbHbIA pa3Mep eauHOBPEMEHHOWN
3a40/mMKeHHoCT no KpeauTy, pgonyckaemon no Cuéty. JIMMUT KpeauTOoBaHMS, a Takxke
nopsiaoKk ero wusMeHeHus onpepensawTca  WHAMBMAYaNbHbIMWM  YCNOBUSIMM  AOroBopa
noTpebutenbcKoro KpeguTa.

JloruH - NaeHTndukatop Knmenta B Cucrteme «3c-bn-Ain baHk OHnanH», npeactaBnsowmni
cobol YHUKanbHYO nocnenoBaTenbHOCTb 6YKBEHHbIX U(MAK) UMOPOBLIX CUMBOOB.
Mo6unbHbIN TenedoH - cMapThHOHbl M WHble MOOUIbHbIE YCTPONCTBA, Ha KOTOpble
yCTaHaBnmBaeTca MobunbHbii 6aHKk wn/unm MoxeT 6biTb noakntoyeHa Ycnyra «SMS-
nHdpopmupoBaHus»/Ycnyra «PUSH-yBegomneHma» (B cnydyae npepocTtaBfieHMs baHkom
OAHHOM ycnyru).

O6wme ycnoBusi KpeauToBaHMA -— COCTaBHasd W HeoTbeMmseMas 4actb Jorosopa
noTpebuTenbCKoro  KpeawTta, coaepxawass  onucaHue  YC/I0BUM npenocTaBneHuns
MoTpebutenbckoro kpeamta. O6wme ycnoBuMs KpeaAUWTOBAHMS  YCTaHaB/AMBAlOTCS B
OAHOCTOPOHHEM rMopsaAake B UensxX MHOroKpatHoro npumeHeHuns. K O6wum ycnosusam
KpeaAnTOBaHMS NPUMEHSIOTCS NMpaBua, YCTaHOBJIEHHble CTaTbén 428 MpaxaaHCKOro Koaekca
Poccuickon depnepaumu.

OBepapadT - dopma kpeauToBaHus KnumeHta BbaHkoM nyTéM 6e3HaNMYHOro 3a4ncneHus
OEHeXHbIX cpeactB Ha CYéT nMpu HeAOCTaTOYHOCTM WM OTCYTCTBMM Ha HEM AeHEeXHbIX
cpeacts B npegenax JluMuta KpeauToBaHUS W CPpoKa KpeauTOoBaHWUSA, YCTaHOBJIEHHbIX
[JorosopoM noTpebuTenbckoro KpeauTa.

3 Mpu odopmneHnn B OTaeneHmm BaHka B cnyyae obpaweHuns MNpeacrasutens KnueHTta, AeMCTBYIOWErO B TOM Yncne
Ha OCHOBaHWW Hagnexawmm obpa3oM O0QOPMIEHHON [AOBEPEHHOCTU, 3asBrneHne-AHKeTa MOoAMUCbIBAETCA
Mpeacrasutenem KnueHTa.



OnepauMoHHOE BpeMsi — WHTepBasl BPEMEHWU, B TeyeHMe KOoToporo baHkK npuHuMMaeT oT
KnneHToB pacnopseHus Ha coBeplleHue onepauun.

OTtpeneHme BbaHka - oduc baHka, ocywecTBastowmini obcnyxmsaHme @GU3NYECKUX auu.
NHdopMauma o MecToHaxoxaeHun u rpadumke pabotel OTaeneHunii baHka nybaukyetca Ha
Cante baHka.

OdmumanbHoe yBepOMJIEHME - MUCbMEHHOe yBeaoMsieHMe baHka, cocTaBneHHOe Ha
6yMa>xHOM HocuTene u npegHasHadeHHoe ans nepegavn KnveHTy wuiam oTnpaBKM MOYTOM Mo
aZpecy, ykaszaHHOMY KineHToM, ANnsa noaydeHns KoppecrnoHAeHUun.

MepeBoa AeHeXHbIX cpeacTs (Ycayra no nepeBoAy AEHEeXHbIX CPeACTB) — AeNCTBUS
BaHka nNo nepeBoAy AEHEXHbIX CPeACTB B paMKax npuMmeHsembix ¢GHopM 6e3HanmuHbIX
pacyéToB NO NpeaoCTaB/IEHMIO NOAYYATENO AEHEXHbIX CPeACTB nnaTenblunka.

NMWH-koa ana Bxoaa B Mo6unbHbIAN 6aHK - NepcoHasnbHbI NAEHTUDUKALMOHHBIA HOMEpP
(4eTbipéx3Ha4YHOE 4YNCN0), No3BONAKLWNNA ayTeHTUdMUMpoBaTb KnneHTta npmn ero obpaweHmnm
B baHk nocpeacrtsoM MobunbHoro 6aHka.

MnartéxxHaa cucTteMa- accoumaumss GUHAHCOBbIX WU WMHbIX OpraHmM3auuii, Lenbl KOTOPOW
apnseTca obecnedeHne GYHKULMOHNPOBAHMSA CUCTEMbI PacyéTOB.

Moarsep)>xaeHne o npucoeaMHeHun K YcnosusaMm KBO - nncbMeHHOe npepsioxeHue
(odbepTa) KnneHta, nmerowero paHee 3aka4Y€HHble ¢ bBaHKOM goroBopbl 6aHKOBCKOro cYéTta
n/vnn 6aHKOBCKOro BK/aga, aapecoBaHHoe baHKy, coaepxawee HamepeHue KnueHTta
3aKNounTb € baHkoM EAMHbLIA OOroBOp M OCYLLECTBNATb Onepauum no paHee OTKPbITbIM
Cuetam B cooTBeTcTBMM C YcnosusamMn KBO, odopMneHHoe B 3NEKTPOHHOM BuAae C
npumeHeHnem ACM Knuenta (OagHopasoBoro napons) Ha Cante baHka B MOMEHT
peructpaumMm B Cucreme «3c-Bu-Ai BaHk OHnamH» unu odopMmieHHoe Ha 6yMaxHoM
HocuTene B OTaeneHnn baHka ¢ npoctaBneHmeM cob6CTBEHHOPYYHOM noanucn KnneHTa.
Mono)xxeHmne o 6aHkoBCckOM npopaykre (MonoxxeHne o npoaykre, NMonoxxeHme) — ecnu
He yKasaHo oTAenbHOo, ntoboe 13 MNMpunoxeHnn K HacTosawmnm Ycnosmam KBO, Bkaoyas:

e MonoxeHune (obwme ycnosus) o6 OTKPbITUK, 06CNYXMBAHUU U 3aKPbITUM CHETOB B DC-Bu-
A BaHk OOO (lMpunoxeHue N2 1 k Ycnosuam KBO);

e [NonoxeHne (obwme vycnosmsa) O pasMelleHnn BkNagoB B Ic-bu-An baHk 00O
(Mpunoxernue N2 3 k Ycnosuam KBO);

e [lonoxeHne o nuMUTEe KpeauToBaHus B 2Dc-bu-Ai baHk OOO (O6wwme ycnosus
npeaocrtasnennsa kpeanta) (Mpunoxenne N2 5 k Ycnoeusam KbBO);

e ObLwine ycnoBusa KpeantoBaHusa dusndyeckmx nuuy B 3c-bu-An banHk OO0 (MpunoxeHne N°
6 k Ycnosusam KBO);

e [[paBuna oOCywecTBAEHUS KAMEeHTaMn - GU3MYECKMMU NuLaMnu NepeBoAoB  AEHEXHbIX
CPeACTB C Mcnosnib3oBaHmeM cepBuca Cuctembl 6bICTpbIX niaTexen B 3c-bu-An baHk OO0
(NMpunoxenne N° 7 k Ycnoeusam KbO).

MocTosaHHbIA naponb (Maponb) - nNocnenoBaTeflbHOCTb CMMBOJIOB, MCMNOJSib3yeMas AaJis
OnctaHumoHHoW ayTeHTUdMKauum KnneHta B Cucrteme «3c-bu-An bank OHnamH» -naponb
ansa Bxoda B MIHTepHeT-6aHK/MobunbHbIn 6aHK nnn NMUH-Koa anga Bxona B MobuibHbIN 6aHK
mnun Face ID/Touch ID.

Mpeacrasurtenns KnneHta - dusmyeckoe nuuo, coBeplialllee AEUCTBUS OT MMEHWU
KnnueHta, B TOM u4ucre CBSA3aHHble C OTKpbITMEM W 3akpbiTueM CuyeTtoB B baHke,
pacrnopsXeHueMm AeHexHbIMW cpeactBaMm Ha CyeTax, Ha OCHOBaHUU [OBEPEHHOCTU WU
[orosopa, nmbo B COOTBETCTBMWU C MOSIHOMOYMSMM, OCHOBAHHbIMM HA yKasaHWM 3aKoHa nbo
aKTe  YMNOSIHOMOYEHHOr0 Ha TO rocypapCcrBeHHoro opraHa (opraHa  MecCTHOro
camMoyrnpasneHus).

PacnopsixxeHne - [OKyMeHT no dopMe, ycTaHOBNeHHOM bBbaHkoM (3asiBKa, 3asBfieHue,
pacrnopsixxeHue n ToMy nogobHoe), oPOpPMNEHHbI B 3/IEKTPOHHOM BuAeE UM Ha 6yMa>kHOM
HocuTene, coaepxalwmii nopydeHme KnneHta baHKy Ha ocyliecTBieHue onepaunii (caenok),
MHbIX OENCTBMI B paMkax [JoroBopoB B cooTBeTCTBMM C YcnoBusmu KBO, Bkto4yasi, HO He
WUCKNOUNTENbHO, OTKpbiTMe CueToB, CueToB Bknaga, ocywectBneHne pacyéTHbiX onepauumi
no Cyetam KnueHTa, 3aki4yeHMe CAeNoK, A[OoCpo4vyHoe uctpeboBaHMe Bknagos.
PacnopsikeHue 3aBepseTca coO6CTBEHHOPYUYHOM noanucelo KnmveHTa, ecin oHo opOpMAEHO Ha
6ymMaxxHOM HocuTene, uan AHanoroMm cobCTBEHHOPYYHOM MOAMWUCKU, eCAn OHO OgOpPMSIEHO B
3NEKTPOHHOM BuAe, Yepe3 YaanéHHble KaHasnbl 06CyXnBaHus.

PacxoaHbiit (NAaTéXHbIA) NAMMUT - CyMMa JAEHEeXHbIX CPeAaCTB, [AOCTYMHbIX AN
npoBeaeHns onepauni, BKIOYatoWas OCTAaTOK cobCTBeHHbIX cpeacTB KnueHta Ha Cuéte u
CyMMy JIMMWTa KpeauTOBaHMSA, 3@ BblYeTOM CyMM onepauuin, 3abnokmpoBaHHbiX Ha CuéTte,
BK/IlOYAsh CyMMbl KOMUCCUIA, HAYMCNIEHHbIX B COOTBETCTBUM C Tapudammn baHka. bnoknposka
CyMMbl onepaumm Ha Cuéte (yMeHblleHMe Pacxo4HOro nMMuTa) Mpou3BOAUTCS B MOMEHT

6



noaTeepxaeHus KnneHTOM onepaummn yepes YaanéHHble KaHanbl 06CcnyxusaHus, nnb6o npwu
coBeplieHun baHkoMm lNepeBoda AeHeXHbIX cpencts co CUéTa B COOTBETCTBMU C YC/IOBUSAMU
EavHoro gorosopa.

PekBusntbl ayreHtucdukaumm (KoHtponbHasi nHcdbopMauuma) — nepcoHasbHble AaHHble
KnueHTa n MHas MHQoOpMaumMs, u3BecTHas ToNbko KnneHTy n npegoctasBieHHas MM B baHk,
KOTOpas No3BONSET OAHO3HAYHO YCTAaHOBUTb NNMYHOCTb KnuneHTa.

Caut BaHka - odpuumnanbHasa ctpaHuua baHka B cetn UHTepHeT www.sbibankllc.ru.
Cucrema «3c-bu-Ain BaHk OHnanH>» - cepBuchbl baHka, aNeKTPOHHbIE CpPeACTBa NjaTexa,
NO3BONSAIOLME OCYLLECTBAATb ANCTAaHUMOHHOE B3aMMoaencTeme mexay KnneHtom u baHkow,
Bkoyas obmeH wuHdopmaumen (AOKYMEeHTaMM) B 3EKTPOHHOM BMAE W COBepLUEHMUEe
oTAeNbHbIX onepauunn no Cyetam KnneHTta nocpeacrtBom:

® MHHOPMALMOHHOIO pecypca, KoTopbili pa3MmelwéH Ha CanTe baHka B ceTn MHTepHeT (danee
- UHTepHeT-6aHK);

® CNeunanbHOro NpUNOXeHUs, YCTaHOBNEHHOro Ha MobunbHbii TenedoH KnueHta (panee -
Mo6uNbHLbIN 6aHK).

CTpaHMua noaTBepXAeHUA — CTpaHuua caiita baHka B ceTu WHTepHeT, AocTynHas Ansg
npocMoTpa u nepexoga KnueHnTy, nogasweMmy 3asiBKy An8 3akiwoudeHums [orosopa
6aHKOBCKOro npoaykta Tekywuh cuyet. T[lepexoa Ha CTpaHuuy nNOATBEPXAEHMUS
Nnpou3BOAUTCSA MYyTEM CKaHWPOBAHUA MEPCOHUMDULMPOBAHHON  CCbUIKWM, coAepxallen
naeHTudnkatop Knumenra.

CuéTt Bknapa - c4éTt no y4yéty Bknaga, oTKpbITbii KNMeHTy B COOTBETCTBYOLWEN BaatoTe AN
OTpaxXeHus onepauunm no Bknagy B COOTBETCTBUM C YCNOBUSAMM 3aKOYEHHOrO Mexay
BaHkoM 1 KnueHTom [Jorosopa 6aHKOBCKOIro Bkjaaaa.

CuéTt Kaptbl — paHee oTKpbITbin KnueHTy B BaHke Tekywuin c4éT, onepauum no KOTOPOMY
coBepLlanncb C UCMosib3oBaHmeM KapT.

Cueta KinuneHtra (Cueta/Cuér) - nNpu COBMECTHOM YMNOMUHAHUM WAN KaXablh Mo
oTAeNbHOCTM Tekywme cyeta u MNMpoayKTOBble CHETa, OTKPbIBAEMblE HA OCHOBaHUWM EanHOro
aorosopa v lorosopos 6aHKOBCKOro nMpoaykKTa.

TapudpHbIN NNaH - yTBEPXAEHHbIN BaHKOM AOKYMEHT, coaepXallunii CBeAeHUs 0 pa3Mepax,
nopsiake npuMeHeHus (B3MMaHus)/pacyéta (HaunmcneHms) NpoueHTOB, KOMUCCUR, WTpados,
SABNSIOLWNIACS HEOTHEM/IEMOM YaCTbiO COOTBETCTBYOLWEro Jjorosopa.

Tapudbl — COBOKYNHOCTb Tapu@HbIX NNaHOB, ABMAAIOWAACA HEOTbEMIEMOM YacTbio EaMHOro
aorosopa.

TeKylWwMn CcUET - 6aHKOBCKWUIA cUYéT KnmeHTa B pybnsx wu(unm) MHOCTpaHHOW BantoTe,
OTKpbITbIN B BaHKke Ana coBeplleHus onepauuin, He CBA3aHHbIX C npeanpuHUMaTenbCKOn
0esTeNbHOCTbIO MM YAaCTHOM NPaKTUKON, U 06CNYXNBaOLWMNCA B COOTBETCTBUM C YCNOBUSMMU
KBO.

HakonutesnbHbIW CUYET - TeKyWMiA CYET, OTKPbIBAEMbI B COOTBETCTBMM C YCNOBUAMMU
BK12aA0B/CUYETOB A1 HAKOMNEHUS CPeaCTB M NoJsTy4YeHMst MPOLEHTHOrO A0X0A3a;

YpanéHHblii kaHan ob6cnyxxuBaHua (KaHan gocrtyna) — COBOKYMNHOCTb MPOrpaMMHbIX
n(nnn) TexXHUYEeCKUX Cpeacts, nogaepxusaemas baHkoM u obecneuduBawowas KaneHTty
BO3MOXHOCTb MO TENIEKOMMYHMKAUMOHHbIM KaHanaMm obuero nosib3oBaHUS CaMOCTOSATENbHO
nubo c yyactmem paboTHuka BaHka ocywectBnate obMeH nHdpopmaunen mexay KnmeHtom u
BaHkoM, B TOM uncne nepegady PacnopshkeHur B baHk.

K YoanéHHbiM KaHanaMm obcnyXmBaHMa OTHOCATCS:

e MobunbHbIl TenedoH KnneHTta, nogknto4YéHHbIN K Ycnyre «SMS-nHdbopmuposaHme»/Ycnyre
«Push-yBegomneHusa»;

e Cncrtema «3c-bun-Ain baHk OHnamH»;

® KOHTaKTHbIN LeHTp baHka, Bkntoyasa MHTepakTUBHOE ro/1I0COBOE MEHLO;

e Cant baHka.

YcnoBusa BKJ1afoOB/CUYETOB — AENCTBYHOLWME «YCNOBUS U MPOLEHTHble CTaBku Dc-bu-Ai
BaHk OOO no BkNagaMm U cyetaMm dusmyecknx nuy gna odpuca n Ab0O», pasmellaemble Ha
Cante baHnka u B OtaeneHun baHka no mecty obcnyxumBaHmsa KnneHToB.

Ycnosusa KBO - HacTosAWMN AOKYMEHT, YCTaHaBANBaoWW obLme ycioBus OCyLecTBleHUs
KOMMJEKCHoro obcnyxumBaHmsa dusmdecknx nuvy B baHke, sBASKOWMIACA HeOTbeMIeMon
yacTtbto EauHoro porosopa. Ycnosua KBO sasnsawTcs npurnaweHmem BceM (HU3MUYECcKnM
nvuam, B TOM yuncrne nMmerowmnm Cyeta B baHke, OTKpbITbie B COOTBETCTBUM C YCNOBUAMU UHbIX
[OroBOpOB, 3aK/04YnUTb EANHBIN AoroBop nyTéMm npucoeamHeHmns kK Ycrnosusm KBO B uenom B
nopsiake, NpeaycMoTpeHHOM cTaTbén 428 MpaxaaHckoro Kogekca Poccuiickon ®egepaunm um
HacToAWMMKN YCNOBUAMMU.

Ycnyra no npuvéMmy nnarexem - COBOKYMHOCTb AeNCTBMA bBaHka, HanpaBfieHHbIX Ha
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OCYLLUEeCTB/IEHME B pexXwuMme peanbHOro BpeMeHW [lepeBoda [AEHEXHbIX CpPeacTs,
npeaocTtaBneHHbiX KnuveHToOM-nnaTenbWwnkoM, B agpec nocTaBliMKa ycnyr-nonydartens, C
KOTOpbIM Yy BaHka nnu NMapTHépa baHKka 3aknto4YeHbl COOTBETCTBYOLWME AOMOBOPbI.

Ycnyra «SMS-uHcbopmupoBaHue>» -  HanpaBneHue baHkoMm  SMS-coobuieHun,
coAepXXalnx MUCbMeHHble yBeaomneHuss baHka, coCTaB/ieHHble B 3/1eKTPOHHOM BuAe, Ha
3aperucTtpmpoBaHHbiil HoMep MobunbHOro TenedoHa, ykasaHHblii KineHToM B 3asiBeHuu,
coctaBneHHoM no dopMe baHka, wmnmM B 3asBke, nepegaHHon KnumeHToM B bBaHk no
YpanéHHoMy KaHany obcnyXuBaHus.

Ycnyra «SMS - MHGOPMNPOBaAHMA» BKOUYAET PacCbisIKY:

1) CepBUCHbIX SMS-coobuennii,

2) SMS-coobuweHnii 06 onepaumsax, copepleHHbIx Mo Cyetam KnuneHTa.

Ycnyra «Push-yBepoMmneHmsi» - HanpasseHne BaHKOM MWCbMEHHbIX YBEAOMJIEHWA B
3N1EeKTPOHHOM BUWAe, MepeaaBaeMblX C WUCMNOSb30BaHMEM ceTU «MHTepHeT» Ha MobunbHbIl
TenedpoH B MobunbHbii 6aHk KnneHTta (Ha 3kpaH MobunbHoro TenedoHa W B pasgen
«YBegoMmneHusa»). [lMoagkatoyeHne BO3MOXHO B Cny4yae npepoctasneHuss baHkoOM paHHoOM
ycnyru.

YcTpoiACTBO noatTBep>xaeHusa nnarexkei (YIMM) - annapaTHoe YCTPOWCTBO reHepauumn
OAHOpa30BbiXx koaoB (maponen) — KoaoB mnoaTBEpPXAEHMUS, MPUMEHSIEMbIX Npu paboTte B
Cucteme <«32c-bu-An baHk OdnanH» p[na noaTBepXAeHus Bxoda B WHTepHeT-baHK w
coBepllaeMbix onepauunn. Boigaya YN nponssBoantcsa BaHKOM Ha OCHOBaHWM MUCbMEHHOIO
3aaBneHus KnvenTta n onnadmBaetcs KnneHToMm B cooTBeTCTBUMKU C Tapmndamm baHka.

YuyéTHas 3anMcb — TnepeyeHb JaHHbIX (1OrMH M naponb), HeobxoAuMbIX ANg
ayTeHTudmKaumm nonbsosartens B Cucreme «3c-bu-Ain baHk OHnamH».
DNeKTpOHHOE YyBeAOMJIEHUue - TMWUCbMEHHOe YyBeaoMieHune baHka, CcoCTaBneHHoe B

3NEKTPOHHOM BUAE N HanpaBfeHHOE N0 aApecy 3/1eKTPOHHON MOoYThbl, YyKa3aHHOMY KineHTOM
B 3asiBneHum-AHkeTe, mn(unum) c wmncnonb3doBaHumeMm Cucrtembl «3c-Bu-Ain baHk OHNamH».
Pa3sHOBMAHOCTbIO DNEKTPOHHOIO YBEAOMIEHUS, HANpPaB/IEHHOro C UCnosib3oBaHneM CuUCTeMbI
«Dc-bn-Ain baHk OHnanH», gBnseTrca yBeaomsieHne baHka 0 cTaTycax PacnopsiXeHui
KnueHTa, nepeaaHHbiX B baHK B 3/IEKTPOHHOM BUAe.

DNeKTPOHHOE CPEeACTBO MJlaTexXa — CpeacTBo u (unm) cnocob, nossonswowmne KnmeHty
COCTaB/ATb, YAOCTOBEPSATb U NepefaBaTh pacnopsXXeHUs B LesidX OCYLLecTBAeHUsa rnepesoaa
OEHEeXHbIX CpeACTB B paMkax npuMmeHsemblx ¢GopM  6e3HannyHbIX  pacyeToB C
ucnonb3oBaHmeM Cucrtembl «Ic-bu-Ail baHk OHAAMH», a TakKXe MWHbIX TeXHUYeCKnX
YCTPOWCTB.

Face ID, Touch ID - nepcoHasnbHble 6BMuoOMeTpUYEecKne UAEHTUPUKATOPbI, UCMONb3yeMble
Ans Bxoda B MobunbHbIM 6aHK, a Takxke B kadectse ACI npu cOBepLlUEHUU OTAESNbHbIX
onepauwnin, npeaycMoTpeHHbIX EAMHBIM 40rOBOPOM.

3asasneHme MM - 3aaeneHue, dopmmpyemoe B MobunbHOoM BaHke, ¢ noATBepXAEHHbIMU
yepe3s EanHyto BuomeTtpuueckyro CUCTEMY AAHHbLIMKU ANA MPOXOXAEHUA UAEHTUPUKALUUKN U
npucoeamHeHns K EAaMHoOMy gorosopy.

1. OBLLUME NOJIOXKEHUA

1.1. B pamkax EanHoro porosopa baHk npepoctasnser K/IMeHTY BO3MOXHOCTb 3aK/Il04eHUs
OoTAeNbHbIX [JOroBOpoB B COOTBETCTBUMM C [lONOXEHWMEM O MNPOAYKTE C Uenbi MNonyyeHus
COOTBEeTCTBYOWEN 6aHKOBCKOM yCnyru.

1.2. lnqa 3aknoyeHna EanHoro gorosopa (Npu OTCYTCTBUM paHee 3akOYEHHbIX AOr0OBOPOB
6aHkoBckoro obcnyxusaHus) KnueHnt (MpeactaButens KnueHta) npepoctaBnser B baHk
3asaBneHne-AHKeTy, a TakXe AOKYMeHTbl, Heobxoammble Ansa waeHTubwukaumm KnueHTta B
cooTBeTCTBUKU C TpeboBaHMAMN AENCTBYIOLWEro 3akoHogaTenbcTBa Poccuinckon depepaumn B
nopsiake, yCtaHoOBNeHHOM BaHKoM.

1.3. PeweHne o 3aknodeHun EamHoro  pgorosopa  (cooTBeTCTBYlowWwero [orosopa)
npuHUMaeTcsa nocne wuaeHTudukaumm KnveHTa Ha OCHOBe cBeAeHM (AOKYMEHTOB),
npepoctaBneHHblx KnueHtom (ero [llpeactaBuTeneM) B COOTBETCTBMW C TpeboBaHuMAMU
AeNncTBylowero 3akoHozaTtenbctBa Poccuiickon ®egepaunm, npu 3ToMm baHk Bnpase
3anpocuTb Y KnneHTa AonosHMTEeNbHY nHbopMaumio.

1.4. Ycnoena KBO ycraHaBnuatoTcd bBaHKOM B OAHOCTOPOHHEM nMopsake B Uensax
MHOrOKpPaTHOr0 MpUMEHEHUS U pa3MeLlalrTcs Ha WMHDOPMAUMOHHBIX CTeHaax B OTaeneHuu
baHka n Ha CanTe baHka. Bo BCceM OCTasIbHOM, YTO HE yperynmpoBaHo EAMHbLIM fOroBOpoOM,
BaHk u KnaneHT pyKOBOACTBYIOTCH AEWCTBYIOLWMWM 3aKOHOAATENbCTBOM  PoccuMinckom
denepauunu.

1.5. Echn kakoe-nnbo nonoxeHne Ycnosuii KBO npotuBopeunT TekcTy [lonoxeHun o
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6aHKOBCKMX MpoAayKTax, TO TekCcT [lonoxeHnn o 6GaAHKOBCKMX nMpoAayKTax uMeeT
npeMmyLLecTBeHHOe 3Ha4YeHue.

1.6. Habop ycnyr, oka3biBaeMbix KnueHTy B pamkax EamHoro pgorosopa, onpepensiercs
TEXHUYECKNMM BO3MOXHOCTAMKU BaHka n perynupyetcsa Tapudamn. Ecnn Tapudamm baHka
OKasaHue yCnyrm He nNpeaycMOTPEeHO, TO COOTBETCTBYHOLWNN NYHKT EAnHOro gorosopa n(nnm)
Jorosopa 6aHkoBckoro npogykrta CtopoHamm He npumeHsietcs. lNpu 3akniodeHnn EamHoro
aorosopa u(mnu) Lorosopa 6aHkoBckoro npoaykta KnueHT cornawaercs ¢ TeM Habopom
yCcnyr, KoTopble npeaocTtasnsetr baHKk B COOTBETCTBMU C AENCTBYIOLWMMM Ha AaTy 3aKI04YeHNs
Tapudamn.

1.7. C uenbto o3HakomneHus KnueHtoB c Ycnosuamm KBO, lMonoxeHnsMn o 6aHKOBCKUX
npoayktax wn Tapudamm (TapudHbiMM nnaHamu) bBbaHK nybauMKyeT nepeyncsieHHble
OOKyMeHTbl Ha Cante baHka. [daTton nybnmkaumm ykasaHHOW MHOpMauMu cuuTaeTcsd AdaTta
eé nepBoro pasmeuleHns Ha Cainte baHka.

1.8. baHk pa3Mewaer Ha Cante baHka wHdbopMmaumiwo ana  KnneHta o0 Mepax
MHPOPMaLUMOHHON 6e30MNaCcHOCTM NMPU NCNOJb30BaHUM YaanéHHbIX KaHanoB 06cnyXunBaHus, B
TOM uuncne «lMamatky KnmeHTa o Mepax 6e30MacHOro Mcnosib30BaHUS CUCTeMbl «NHTepHeT-
6aHK», n «lMaMATKY KAMeHTa No 3awmTe OT BPeAOHOCHbIX MporpaMmm»,

1.9. KnmneHT o0653yeTca B paMkax 3ak/itloyeHHoro EgmHoro pgorosopa He coBepuwaTtb Mo
cyeTaMm onepauui, CBSA3aHHbIX C OCYLLECTB/IEHMEM NpeanpUHUMaTENIbCKON AeSTenbHOCTU 1N
WHbIMM HapyLeHUsaMn 3akoHogaTenbCcTBa Poccuiickon depepaumn.

2. EAUHbIA AOroBOP, AOrOBOP BAHKOBCKOIO NMPOAYKTA

2.1. O6wmit nopanok 3aknoueHus EauHoro gorosopa

2.1.1. ina KnneHToB, HE WMeWMX [AEeNCTBYHOLWMX AOroBOpOB BKaga/6aHKOBCKOro
cuéta/KpeamTHOro gorosopa, EAnHbBIN AOroBOp 3aksi4aeTcs B NOpsiaKe, YCTaHOBSIEHHOM M.
2.2.4. Ycnosun KBO, npu 3TOM akLEenTOM ABASETCS OAHO MM HECKOSIbKO AelcTBuin BaHka B
3aBMCUMOCTM OT BuAa 3akstudaemoro [lorosopa, B TOM uucne: oTkpbitme Cuéta Bknapa ¢
3a4YnCNIEHMEM AEHEXHbIX CpeaCTB B cyMMe Bknaga; oTkpblTue Tekywero cyérta. lNpun Hanuumu
B 3asBneHun-AHkeTe odepTbl KnveHTa Ha 3akioveHne HecKobkuX [JoroBopoB MOMEHTOM
3aknoueHns EamHoro poroBopa sBNseTcs nepBbi akuenT (nepBoe pencteme) baHka
COOTBETCTBYHOLWEN odepThl.

2.1.2. ina KnAneHToB, WUMewWunx Aelcteyowme (paHee 3ak/OYEHHblE) A0roBopbl
6aHKoBCKOro o6cnyxuBaHus, EAMHbIN AOroBOp 3akntovaeTca NnyTém akuenta BaHKoM odepThl
KnuneHTta, cogepxaulerica B lNoaTeepxaeHnm o npucoegnHeHnn Kk Ycnoeusam KbO, npu 3TOM
aKuenToM ABASETCS OAHO WM HEeCKONbKO AeNCTBUIK bBaHka: npepocTtasfieHuMe AocTyna
KnneHty Kk Cucrteme «2dc-bu-Air baHk OHnanH», 3ak/ltoueHne COOTBETCTBYHOLWEro [ljoroeopa ¢
oTKpbiTeM CyeToB.

2.1.3. MpaBa n 0653aHHOCTM CTOpPOH NO EAMHOMY A0OroBOpy BO3HMKAOT C MOMEHTa ero
3aK/IIo4YeHns.

2.1.4. [loroBop 6aHKOBCKOro npoaykTa/EAVHbIA 4OroBOp B MOJb3y TPeTbero nuua He
3akn4daeTca. He ponyckaeTcsa ycTynka npas, npuHaanexawmx KnueHty no EauHomy
aoroeopy/[oroeopy 6aHKOBCKOro nNpoaykra.

2.1.5. O 3akntoyeHun EamHoro pgorosopa KnumeHT MoxeT 6biTb MPOMHGMOPMMPOBAH MNyTEM
OTNpaBKM Ha 3aperucTtpMpoBaHHbIi  HoMep TenedoHa SMS-coobuieHus * /«Push-
yBeLOMIEHNS».

2.1.6. B cnyyae HenpeacrtasfieHMs 3aknoydatowmMm  EanHbin goroBop  KnneHToMm, B
OTHOWeEHNN KoToporo y baHka mmeetrca o60CHOBaHHOE, AOKYMEHTasIbHO MOATBEPXAEHHOE
npeanonoxeHue, 4to KAMEHT OTHOCUTCA K  KaTeropmm  KIAMEHTOB-WHOCTPAHHbIX
HanoronnaTenbWwmkos, nHdbopmaumm, HeobxoanMMoOM A8 ero maeHTudUKauMm B KadecTse
K/IMEeHTa-MHOCTPAHHOrO Hasoronnartenblwuka, wu(nnm) B CcydYae He npenocTaB/ieHus
K/IMEHTOM-UHOCTPaHHbIM HanoronaaTenblMKOM B TedyeHue 15 (nartHaguatn) paboumx AHen
CO AHS nonydyeHus 3anpoca baHka cornacma (oTkasa OT MNpeaocTaBfieHMs corfnacusl) Ha
nepegavy nHdopMaumm B MHOCTPaHHbIN Hanoroebi opraH baHk BnpaBe oTkasaTb KnneHTy B
3akntoyeHmnn EgmHoro gorosopa u(unm) Jorosopa 6aHKOBCKOro Npoaykra.

2.2. O6wmn nopanok 3akntoueHus [loroeopa 6aHKOBCKOro npoaykra
2.2.1. [loroBop 6aHKOBCKOro nNpoAaykTa siBAsSIeTCS HeoTbeMeMOM YacTblo EanHoro gorosopa

4 Ins KnueHTOB, paHee He 0BCNYXMBaBLIMXCA B BaHKe, MOXET He OCYLIeCTBASTLCA MpW 3akiloyeHun EamHoro
poroeopa B OtaeneHunun baHka.



M He MOXeT paccMaTpmuBaTtbcs 06ocobneHHo oT EanHoro gorosopa.
2.2.2. B pamkax EaumHOro porosBopa AOMNYyCKaeTCs 3aK/Al4vYeHWe HeorpaHW4yeHHoro 4ucna
[orosopoB 6aHKOBCKOro NpoAyKTa.
2.2.3. loroBop 6aHKOBCKOro npoaykTa MoXeT ObiTb 3aK/Il4éH OAHOBPEMEHHO C
3akntoveHneMm EamHoro porosopa. [Mpu 3ToM, 3asBneHuMe Ha 3aknawdeHne J[Jorosopa
6aHKOBCKOro mnpoaykTa paccMaTpuBaeTcs OAHOBPEMEHHO M B KayecTBe 3asB/ieHMsa Ha
3akn4veHne EanHoro gorosopa, He3aBMCMMO OT TOr0, yKasaHo 3TO B 3asABAE€HUWN WU HET.
OTaenbHOro 3asBfeHnsa Ha 3akn4veHme EaAMHOro gorosopa B AaHHOM criyvyae He TpebyeTtcs.
2.2.4. 3aknoyeHne [orosopa 6aHKOBCKOro npoAykKra npou3BoaMTCsa (3a WCKIIOYEHUEM
YyCNyr, CBA3aHHbIX C KpeaAUTOBAHMEM):

2.2.4.1. nyTteM™ akuenTa BaHkoM odepThl, copepxallencs B  3asaBneHumn-
AHkeTe/3asBnenun MMM, npegoctaBneHHbiXx KnneHtoM B baHk. NMpu 3ToM 3asgBneHmne — aHKeTa
nognuceiBaeTcss KnneHtoM Ha 6yMaxkHOM HocuTene v npegocrasnserca B opuc baHka. 3a-
sBneHme MM nognucbiBaeTcs B MOBMIBLHOM npunoxeHnn KnneHtom c nomowbto ACI B Buae
koga CMC, HanpaBneHHoro baHkoM Ha HoMmep TenedoHa, yKa3aHHOro KJMEHTOM, WU Hanpas-
naetca B baHk yepe3 MobunbHoe npunoxeHune, no cucteme A0 nnbo yepes cucrtemy «3c-
Bu-Ain BaHk OHnanH». MNpn 3TOM akUenToM ABNSETCA OAHO UM HECKOJSIbKO AencTBmi BaHka
B 3aBMCMMOCTU OT BMAaA 3aksovaemoro [lorosopa, B TOM uucrne: oTkpbiTe Cuéta Bknaga c
3a4nceHneM JeHexXHbIX CpeacTs B CyMMe Bknaga; oTkpbiTve Tekylwero c4éra um T.0.

2.2.4.2., Ha NM4YHOW CcTpaHuue caunTta baHka, npu nepexoge no nHaAneBMayasbHoMy QR-
Koay, pa3sMmeweHHOMY B 3asBneHumn-AHkeTe (Npu 3ak/lO4YeHMW A0rosopa, CBSA3aHHOro C OT-
KpbITUEM U BegeHueM Tekywero cyeta KnmeHTa)_nyteMm akuenTta B COOTBETCTBMM C M. 3 CT.
438 K P®, a MMeHHO nyTeM BBeAEeHWUs Koda, HanpaBneHHoro baHkoM KnuneHTy B SMS-
coobuweHnn Ha HoMep TenedoHa, nNpenocraBneHHbIn KnneHtoMm. MNpu aToM odepTon cumta-
totca Yenosua KBO u/unu MonoxeHus/Ycnosus/Mpasuna no 6aHKoBCKOMY NpoAaykTy. lMocne
3aK/Ilo4YeHns aoroeopa nytem BeeaeHmss SMS — kopa, KnueHT 06si3aH noanucatb AHKETY —
3asBneHne Ha byMaxxHOM HocuTene 1 nepefatb B baHk.

2.2.4.3. nyteM akuenta baHkoM odepTbl, coaepxawencs B 3asBNeHUN-AHKETE,
noanucaHHoi KnumeHtom ACI v HanpaBneHHoih bBbaHky u4epe3 cucrtemy «3c-bu-An baHk
OHnamH».

2.2.5. Ina 3aka4yeHns oTaenbHbiXx [orosopoB 6aHKOBCKOrO npoAykKTta B pamkax
3aKknto4YéHHoro paHee EanHoro gorosopa KnmeHToM npeaocrasnseTcsa 3asBka, odopmisgeMas
Ha 6yMaxHoM HocuTene B OTaeneHmn baHka, cogepxkalwias COBCTBEHHOPYYHYH NOAMWUCH
KnuneHta, nanm B 3NeKTPOHHOM BuMAe, HanpasfeHHas B baHkK ¢ ucnonb3oBaHmeM Cuctembl
«2c-bu-An baHk OHnanH», cogepxatwasa ACI KnnenTa.

2.2.6. baHk Bnpase oTkas3aTb KnueHTy B 3aknioveHun [orosopa 6aHKOBCKOro nmpoayKkTa B
CNy4asax, YCTaHOBJ/IEHHbIX 3aKOHoAaTenbCTBOM PO 1 Ycnosuamu KBO.

2.2.7. Ha ocHOBe WH(dOpMauum, npeaoctaBneHHON B 3asBke, baHK MpuHUMMaeT pelleHue o
3akntodeHmn  [lorosopa 6aHKOBCKOro npoaykKTa, ecinm  WHoe He  MpeaycMOTpeHo
3aKoHoAaTenbCcTBOM Poccuinckon ®egepaumn, npu 3ToMm baHk Bnpase 3anpocuTb Yy KnueHTa
OOMOSIHUTENBbHYIO MHGOPpMaLMIo.

2.2.8. [loroBop 6aHKOBCKOro npoAyKTa CYMTaeTCs 3aK/UYEHHbIM C MOMEHTa OTKpbITUS
TeKyLero cyeTa, 3a4UCieHnsa AeHeXHbIX CpeAcTB Ha Bknag (Nnpwv 3akalyYeHuu A0roBopa B
odunce baHka unum 4yepes cuctemy «3c-bu-Ain baHk OHnaiiH») nubo BBeaeHus KaneHToMm
Koga noATBepxAeHusa npu nepexoge Ha CTpaHuUy NOATBEPXAEHWS, PACMOSIOXEHHYIO Ha
cante baHka B ceTn NHTepHerT.

2.2.9. MOMeHTOM oO3HakoMmneHumss KnmeHta ¢ nybanM4yHo pasMewéHHon uHdbopMaumen
cuMTaeTcss MOMEHT, C KOTOporo 3Ta uHdopmMauusa 6bina pasmeuweHa Ha Cante baHka. baHk He
HecéT OTBETCTBEHHOCTM B Cnyyasx, korga uHdopmauus o6 Ycnoeuax KBO u 06 wux
M3MeHeHusx, onybsnnkoBaHHas B nMopsake UM B CPOKW, YCTaHOBJIEHHble HacCTOAWNMU
Ycnousmn KBO, He 6bina nonydeHa, u(unu) usydeHa, w(umnm) HenpaBUIbHO MOHATA
KnueHtoM. B cnydyae m3MeHeHMs 3akoHodaTenbcTBa Poccuiickon depepaumm HacToswwue
Ycnosuss 4O MOMeEHTa MX U3MeHeHUs BaHKOM MPUMEHSIOTCA B 4acTW, HE MpoTMBOpevallei
TpeboBaHMAM gencTBYylOLWEro 3akoHogaTtenbcrea Poccuinckon degepaumm.

2.3. NopAanok BHeceHUsi U3MeHeHUN U aonoJsiHeHuii B YcnoBua KBO

2.3.1. U3meHeHusa u gononHeHus B Ycnoeua KBO, Bkato4dasa lMonoxeHns o 6aHKOBCKMX
npoayktax n(nnn) Tapudbl (TapudHbie NnaHbl), €cIn MHOe He npeaycMoTpeHo lMonoxeHneM
0 6aHKOBCKMX MPOAYKTaX, BHOCATCA MO cornaweHuto mexay baHkom u KnneHtom B nopsake,
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npeaycMoTpeHHOM NyHkTamn 2.3.2 - 2.3.4 Ycnosuin KBO.

Mpwn aTOM:

® U3MEHEHUS B Mepeync/ieHHble Bblle [OKYMEeHTbl BHOCATCA C Y4éToM ocobeHHocTen,
yCTaHaBnumBaeMbix MNonoxeHnsmMm o 6aHKOBCKMX NPOAYKTaX;

® N3MEHEHUS NHamBuayanbHbIX  YCNOBMW  Aoroeopa norpebutenbckoro  kpeauTta
ocyulectenseTcs ¢ cobnogeHnem TpebosaHuin, npenycMoTpeHHbix degepanbHblM 3aKOHOM OT
21.12.2013 N? 353-03 «O noTpebutenbckoM Kpeaute (3aliMe)», a TakXe B COOTBETCTBUMU C
HOpMaMu AeNCTBYHLLEro 3akoHoaaTenbCcTBa Poccuiickon deaepaunu.

2.3.2. baHk nHdopmmpyeT KnneHta 06 M3MEHEHUAX N AOMOSIHEHUSX, BHOCUMbIX B YCNOBUS
KBO, Bkitouyasi otaenbHble ero [MonoxeHunss o 6aHKOBCKMX npoaykTax, wu(unmn) Tapudbl
(TapudHble nnaHbl) (OAanee - W3MEHEHUS W [AOMNOJIHEHMS), MOCPEACTBOM Nybaukauum
rnepeymncneHHblx AoKyMeHToB Ha Calte baHka He MeHee 4yeM 3a 15 (matHaguatb)
KaneHaapHbIX AHEN A0 AaTbl, C KOTOPOW M3MEHEHUS M AOMNOJIHEHUS BCTynawT B cuny. [aToi
nybnnkaumm ykasaHHOM MHPOpMaUMK CUMTAEeTCS AaTa €€ nMepBoro pasMmelleHuss Ha Cante
BaHka.

JononHutenbHO K cnocoby MHboOpMMpoBaHMa 06 M3MEHEHMSAX M aononHeHuax baHk nmeer
npaso, Mo CBOEMY YCMOTPEHMUI0, yBeAOMUTb KnneHta 06 M3MeHeHUAX M AONOAHEHUSX MYyTEM
HanpaeneHns SMS-coobuweHus/Push-yBegomneHmsas Ha  3apermMcTpuMpoBaHHbIA  HOMep
TenedoHa, C MCcNonb3oBaHWeM MHTepakKTUBHOIO rosiocoBOro MeHw wu/mnm «Cucrtembl Dc-bu-
Al baHk OHnnarH» (NpU  HanMuMM TEXHUYECKUX BO3MOXHOCTEN), a TaKxe TMyTéM
HanpasneHns OdurunanbHOro yBeaoMaeHus.

N3MeHeHns M [onosHeHusi, O KOTopbiX BbaHKk WHpopMupyeT KiueHTa B YCTaHOBIEHHOM
HacCToALWMM MYHKTOM Mopsake, ABNATCA npeasoxeHneMm KriveHTy 3ak/louuTb COrnalleHue
06 M3MEHEeHMAX N AOMONHEHMUSIX.

2.3.3. BolpaxeHneM BoAuM KnueHTa Ha 3ak/jwudeHue cornaweHus o6 WU3MeHeHuax u
AonosiHeHMax 6ypeT ABnATbCA OTCYTCTBME BO3paxeHwi oT KnaneHTa Ha WM3MEeHeHus W
OOMNOJSIHEHMS B CPOK A0 AHS BCTYM/IEHUS B CUY U3MEHEHUN U AOMNOSIHEHUA.

Mpn Hecornacum C U3MEHEHUSMU U AONOSHEeHUSMU KnmeHT mMmeeT npaso B OAHOCTOPOHHEM
nopsiake pacTtoprHyTb EauHbIM gorosBop wu(unm) Jdorosop 6aHKOBCKOrO MNpoAayKTa MyTéM
odopMneHnss cooTBeTCTBylWwero 3aasneHma B OtaeneHnn baHka, a npu  Hanuuum
TEXHUYECKON BO3MOXHOCTM - 4yepe3 Cucrtemy «3c-bu-Ain BaHk OHNanH», nNpu ycrnoBuu
noraweHuss Bcel umerowenca 3afo/HKEeHHOCTM MO AOroBOpy B TeyeHue nepuoja A0 AaThl
BCTYMNNEHUS U3MEHEHWIA B CUAY, @ B Cllyvae pacTop)XeHus EanHoro gorosopa — npu ycnoBum
n3bATUSA BCexX BkNaaos m 3aKpbIiTUS COOTBETCTBYOWMX [JoroBopos CyeToB.

2.3.4. Jliobble U3MEHeHUsa N AOMOSIHEHUSA B BUAe yTBepxAéHHOW BaHKOM HOBOM pedakuunu
Ycnosuin KBO, Bkawo4dasa [lonoxeHums o 6aHKOBCKMX npoaykTax (3a WCKIIOYEHUNEM
NHaMBuayanbHbIX YCNOBUMW Aorosopa noTpebutenbckoro kpeauta) wu(unun) Tapudbl
(TapudHble nnaHbl), € AaTbl BCTYMJEHUS UX B CUY PaBHO pacrnpoCTPaHSOTCS Ha BCEX nuL,
3aknunBwnx ¢ baHkoM EauHbin gorosop u(mnn) [JoroBop 6aHKOBCKOrO npoaykTa, B TOM
yncne paHee pAaTbl BCTYM/NIEHUS MU3MEHEHUMM B CWY, €CIM UHOEe He nNpeayCcMOTPeHo
MNMonoxeHneM o 6aHKOBCKMX NpOAYyKTaX.

2.4. Cpok pgeictBusa EanHoro gorosopa, floroBopa 6aHKOBCKOIro NnpoayKrta

2.4.1. Hactosawwun EgmnHbIn aoroBop AencreyeT 6e3 orpaHM4YeHums cpoka.

2.4.2. Cpok gericteusa [Joroeopos 6aHKOBCKOro npogykTa ycTtaHaBamBaeTcs MNoaoXKeHnaIMn o
6aHKOBCKUX MpoayKTax.

2.5. NMNopsapok pacrtop>xeHus EaguHoro porosopa, florosopa 6aHKOBCKOIro NpoAaykKra
2.5.1.PactopxxeHne Bcex [oroBopoB 6aHKOBCKOro npoAayKTa, 3aK/A4YEHHbIX B paMKax
EavHoro gorosopa, BNe4YE€T pacTtopxeHue EgnHoro goroesopa.
2.5.2. PactopxeHne EauHOro pgoroBopa BNe4Y€T pacTtopxeHue Bcex [oroBopos,
3aK/IOYEHHBLIX B paMkax EgnHoro gorosopa.
2.5.3. PactopxeHne [orosopa 6aHKOBCKOro npoAyKTa OCYyLWeCcTBASETCS B Nopsiake,
onncaHHoM lMonoxeHneMm o 6aHKOBCKOM MpPOAYKTE.
2.5.4. EanHbii gorosop u(munu) dorosop 6aHKOBCKOro NpoaykTa MoxeT 6biTb pacTOprHyT no
NMCbMeHHOMY 3asaBneHuto KnueHta B ntoboe Bpems.
Mpwn aTOM:
2.5.4.1. 3asaBneHne moxeT 6biTb odopMieHO No ¢opMe, ycTaHOBSeHHOW bBbaHkoM, WU
npeacrtaeneHo B baHk ogHUM M3 cneayowmx cnocoboB:
a) B Otgenenne baHka: Ha 6yMaXXHOM HocuTesie ¢ COBCTBEHHOPYYHOW noanucbilo KnuneHTta
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(NpenctaButens Knuenta);
b) noutoBbIM OTMNpaBneHmeM: Ha 6yMaxHOM HocuTene C COH6CTBEHHOPYYHOW MOAMUCKHID
KnueHTa, npm a3ToM noanuce KnuenTta fosnxHa 6biTb yaOCTOBEpEHa HOTapuMasbHO;
c) B aneKTpoHHOM Buae B Cucrteme «3c-bu-Ain BaHk OHnanH» c npuMmeHeHneM ACI KnuneHTta
(npy HanMumMn y baHKka TEXHNYECKOWM BO3MOXHOCTH);
2.5.4.2. no wuHuuymatmee KnuneHta [oOroBop KpeauTHOW KapTbl wu/wunu [JdoroBop
noTpebuTenbCKOro KpeauTa pacTopraeTcsi TO/IbKO Mocse MOoAHOro noraweHms KnveHTom
3a40/HKEHHOCTHN NO AOrOBOpPY;
2.5.4.3. B8 ykazaHHoM B n. 2.5.4.2 YcnoBun KBO cnyyasx [oroBop cuyuTaercs
pacToprHyTbIM CO AHSA, cneayowero 3a AHEM noraweHus 3a40/XKeHHOCTU KnuneHTa nepep
BaHkoM.
BaHk BNpaBe B OAHOCTOPOHHEM nopsake pacToprHyTb [loroBop 6aHKOBCKOro mnpoaykrta C
06s13aTeNIbHbIM MUCbMEHHbLIM yBeaoMsieHMeM 06 3ToM KnueHTa B ciy4yasix, YCTaHOBJIEHHbIX
[loroBopoM 6aHKOBCKOro NpoAykTa, B TOM 4YMCe B Cnydasx:
a) ocywecTtBiieHns KAMEHTOM MOLEHHUYECKUX AOEeNCTBMi M(Mnu) MHOM NpOTUBOMPABHOWN
OesaTenbHOCTU;
b) HecBoeBpeMEHHOro NpeaoCTaBNeHMs aKTyalbHOW MHMOpMauMu ANnsS  opraHmM3aunm
MHPOPMALMOHHOIO B3aMMoaencTeusa Mexay baHkom wn  KnmeHtoM, B TOM 4ucne no
3aperucTtpmpoBaHHOMY HOMepy TenedoHa.
2.5.5. NMpn nonyyeHnn baHkoOM 3asBneHms KnumeHTa O pacTopXeHun EanMHOro porosopa
nposefeHue onepaum yepes YganéHHole KaHanbl o6cnyxumBaHusa npekpawaetcs. Komuccum,
paHee ynnayeHHble BaHKy, He BO3BpaWalrTCs, U HE Yy4YUTbLIBAlOTCA B CYET noraweHus
3apomkeHHocTn no EanHomy pgorosopy nepea BaHkoM.
2.5.6. baHk uvHopmupyet KnmeHTa o0 pactopxeHunm EaumHoro porosopa, [orosopa
6aHKOBCKOro npoaykta MyTéM OTNpaBKM DNEKTPOHHOro YBEAOMJEHUS Ha 3/1eKTPOHHYIO
nouty (e-mail) KnmeHTa (NpyM HanMuMM TEXHUUYECKOW BO3MOXHOCTWU), €CNM WHOoEe He
onpeaeneHo MNonoxeHnamm o 6aHKOBCKUX NpoAYyKTax.
2.5.7. PacTtop>xeHne EAVMHOro Aorosopa SBASETCS OCHOBAHMEM ANS 3aKpbiTnsa Bcex CuyeToB
KnuneHnTa.
2.5.8. PacTtopxeHune [JoroBopa 6aHKOBCKOrO NpoAyKTa SIBASIETCS OCHOBaHWEM AJ19 3aKpbITUS
cooTBeTcTBytowero NpoayktoBoro cyéta KnmeHTa.
2.5.9. baHk  3akpbiBaeTr CueTa/Bknagbl KnueHTa B nopsake, yCTaHOBJ/1IEHHOM
3aKOHOoAaTeNnbCTBOM Poccuiickon ®egepaumun, HacTosawmmm Ycenosusmm KBO n MonoxeHnsmu
0 6aHKOBCKMX NpoAyKTax.
2.5.10. C MoMeHTa pactopxeHus [orosopa 6aHKoBCKOro npoaykta KnueHta BaHk
npekpawaer MNpUHUMATb K WCMNOSHEHUID W WUCMONHATb MAaTéXHble MNOPYYEHUS U UHble
pacnopsixeHna KnueHTta, npekpawiaeTt 3aumcngatb Ha Cueta/Bknaabl KnveHTa nocTtynatwowme
AEeHeXxHble cpeAcTBa M BO3BpallaeT UX B aapec OTNpaBuUTeNs He Mo3aHee cneaylulero 3a
OHEM MOCTynseHns cpeacts pabouero aHs.

3.CHETA M yCcnvrun

3.1. CyeTta KnueHnra

3.1.1. OTkpbiTMe, o0bcnyxmBaHne un 3akpbiTne CuetoB KnmeHTa ocyllecTBniseTcs B
COOTBETCTBUM C 3aKOoHoAaTeNbLCTBOM Poccuinckon deanepaunm, HOpMaTUBHbIMKM akTaMun baHka
Poccnn u Hactoawumm Ycnosumsamm KBO, B 4acTHOCTM B cooTBeTcTBMM C [lonoxeHunem
(obwurmMn ycnosmammn) o6 OTKpbITUM, OBCNYXKXMBAHUM M 3aKPbITUKM cYeTOB B Dc-bu-An baHk
00O (MpunoxeHue N2 1 k Ycnosuam KBO).

3.2.Bknaabi

3.2.1. KnMeHT uMMeeT npasBO pa3MewaTb AeHeXHble cpeacTBa BO Bknagbl Ha ycnosBuax
Jorosopa 6aHKOBCKOro BKAaga B COOTBETCTBUMM C AelcTBywowuMm B baHke YcnoBuamu
BKNadoB, KoTopble nybnukytTca Ha CailTte baHka M Ha MHQPOPMAUMOHHbIX CTeHAax B
OTaneneHnun baHka.

3.2.2. [pu pa3smMelleHmnn Bknaga baHk oTkpbiBaeT KnneHTy B pamkax [lorosopa 6aHKOBCKOro
Bknana C4yéT Bknapa.

3.2.3. Pa3melleHne aeHexHbIX CpeacTs BO Bknaa n oTpaxeHue onepauui no Cuéty Bknaga
pernameHTmnpytotcsa MonoxeHnem (06WMMM YCNOBUSMM) O pasMeLLEeHNM BKIa4oB B Dc-bun-Ain
BaHk OO0 (MpunoxeHne N° 3 k Ycnoeusam KBO).
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3.3.AncTtaHUMOHHOEe 6aHKOBCKOe 06cny)>XnBaHue

3.4.1. B cooTBeTCcTBMU C ycnoBuaMM EamHoro porosopa baHk npepoctasndeT KiaueHTy
BO3MOXHOCTb AUCTAHUMOHHO 4epe3 YaanéHHble KaHanbl 06CnyXuBaHMSa ynpaBnasaTb
Cuetamu/Bknagamu, OTKpbITBIMM B paMkax EamHoro porosopa, 3aknw4daTtb [oroBopbl
6aHKOBCKOro npoAayKTa, coBepwaTb onepaunmm M noayyatb  WHdoOpMauuio Mo
CueTtam/Bknanam KnueHTa, OTKpbITbIM B paMkax EaMHoro gorosopa.

3.4.2. NpaBuna coBeplleHUs onepaumin 1 nony4vyeHus wuHdopmauum uyepe3 YaanéHHble
KaHanbl obcnyxunBaHms pernaMeHTupyroTCs Mopsakom (obwmmum YyCNoBusIMM)
npeaocTaB/ieHns yCiyr yepe3 ypanéHHble KaHanbl obcnyxmBaHus B Dc-bu-Ain bank 00O
(NMpunoxxenune N° 2 k Ycnosusam KBO).

3.4.3. NpepnoctaBneHme 6aHKOBCKMX YCAYr, NpefyCMOTPeHHbIX EAMHBIM A0roBOpoOM, uepes
YpanéHHble KaHanbl O06CAyXWBaHUS OCYLLECTBAAETCS TONbKO B CAy4yae yCrnewHoMn
OncrtaHumoHHoW ayTeHTUdMKaumm KnuenTta.

3.4.4. lpwn npegocrasfeHnn ycnyr naeHtndukaumsa KnmeHta baHkoM ocyuwecrenaercs:

a) Npu okasaHuu ycnyr u(unu) nposeaeHmn onepaunm B OTaeneHnn baHka —Ha OCHOBaHMM
AOKYMEeHTa, YAOCTOBepstowero MMYHocTb KnnenTa;

b) npn npoBeaeHun onepauunn yeped Cuctemy «2Ic-bu-An baHk OHNalkH» — Ha OCHOBaHMMU
NornHa v Maponga. octyn Kk Cucteme «3c-bu-An bank OHnarH» NpeaoCcTaBAseTCs B C/yyae
cooTtBeTCcTBUA JlormHa w T[lapons, BBeAéHHbIX KnueHToM B Cucteme «3c-bu-Ai BaHk
OHnanH», WpeHTndukaTtopam, cogepxawmmcsa B 6aze pgaHHbix baHka. lNpu nposBeaeHun
onepaumn yepes MobunbHbIi 6GaHK aBTOpM3auMs MOXET TaKXe OCYWeCTBASATbCa C
uncnonb3osaHnem [MMWH-kopa nubo TexHonormit Touch ID wnm Face ID (npu Hanuuuu
BO3MOXHOCTW UCMOJIb30BaTb B MOO6UILHOM YCTPONCTBE NOoAOOHbIE TEXHOOMUN);

C) B KOHTAKTHOM UeHTpe baHka — Ha OCHOBaHUM GaMuaInun, MMEHU, OTHECTBA, @ TaKXe MHbIX
OAHHbIX, NpeAoCTaBAeHHbIX KNMeHTOM M MMelLWnxca B pacnopsxeHunm baHka, npu 3TOM
WHdoOpMaunsa, nonyyvyeHHas B pesynbTate wuaeHTUduUKaumu, [OMXKHA COOTBETCTBOBATb
MHdopMaunmn, cogepxaliencsa B 6ase aaHHbIX baHka.

3.4.5. lNpn npegocTaBneHun ycnyr B pamkax EavHoro gorosopa ayteHTudukaumsa KnmeHTta
BaHkOM ocyluecTBnaeTcsa:

a) Npu okasaHun ycnyr u(unu) nposeaeHun onepaunm B OTaeneHnn baHka —Ha OCHOBaHMMU
AOKYMEeHTa, YAOCTOBepstoWwero AMYHoCcTb KnnenTa;

b) npn npoBeaeHnn onepauunn yeped Cuctemy «3Ic-bu-Ai baHk OHNalkH» — Ha OCHOBaAHMMU
MocTtosaHHoro naponsa n(nnu) Koga noareepxaeHusa (OgHopa3oBoro napons);

C) B KOHTAKTHOM LeHTpe baHka - Ha ocHoBaHuM KOHTponbHOW uHbOpMauun (PekBu3ntos
ayTeHTudmnkaumn) KnmeHta m(mnnm) oTBeToB Ha BOMPOCblI O NEepCoHaNbHbIX AAaHHbIX KnueHTa,
coaepxawmnxcsa B 6ase gaHHbIX baHka.

3.4.6. KnueHT cornawaetca C TeM, 4YTO MpUMEHseMble MNpu oKasaHum ycnyr wu(unm)
coBeplleHun onepaumii B pamkax EamHoro poroBopa MeToabl  JWUCTaHLUMOHHOM
ayTeHTudMKaumMn aBNSOTCS AOCTAaTOYHbIMKM M Hagnexawmum obpasoM noaTBepXKAakT rnpasa
BbaHka Ha npoBeaeHMe onepaumin U npeaocTasseHne nHdopmaumm no Cuetam n Bknagam.
3.4.7. baHk wvMeeT npaBO oOTKa3aTb B MpPOBEAEHMW oOnepauun wnm npenocTaB/ieHnn
nHpopmaunm no Cyetam, Bknagam KnmneHta B cnydae, ecnm KnaneHT He naeHTuduumMpoBaH B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuickon depepaunmm n He ayTeHTUDUUMPOBaAH B
nopsake, npefycMOTPEHHOM HACTOSAWMM pasfenoMm, a TakxXe, ecin cyMma PacxoaHoro
nmMuta mnm octatka no Cuéty KnmeHTa HepocTtaToudHa ANs MpoBeAeHMSA onepauum wu
cnucaHma Komuccnia, npegyCcMoTpeHHbiX Tapudamu.

3.4.8. KnueHT npu3HaéTt, 4To cnocobbl M cpeacrtea obecrnevyeHnss WUHGPOPMALMOHHOMN
6e3onacHOCTM, Ucnonb3lyemble: Npu nogknoyeHnmn KnmeHTta Kk ycnyram baHka; npu nepegade
Knnenty OgHopasosbix naponen (Kogos noareepxaeHnin) n NMMUH-koga; npu ocywecTsBiieHnmn
obMeHa 2N1eKTPOHHbIMW AOKYMEHTaMM Mo CcucTeMaM, YKasaHHbiIM B YcnoBuax KBO wu
npegHasHadeHHbIM ANS yAaneHHoro obcnyxmBaHua KnueHTa, AOCTATOYHbI ANS 3aluTbl OT
HECaHKLMOHMPOBAHHOIo A0CTyNa K NepCoHanbHbIM AaHHbIM, CyeTaM KnneHTa n onepaunsam B
3TUX CUCTEMaxX, a TakKXe onpeaeneHus nuua, NognucaBlIero AOKYMEHT, U MOoATBEpXAeHUSN
NOANIMHHOCTM 3NEKTPOHHbIX JOKYMEHTOB.

4. NOPAAOK PACCMOTPEHMA NPETEH3UN

4.1. MNpn nogo3peHMn B pasriaweHnn nHdopMaunmm o cpeacTBax AOCTyna Ansa YAanéHHbIX
KaHanoB obcnyxumneanus (MocTtosHHbIM Nnaponb, OgHopa3osbin naponb, NMUH-koa), n(nnn) mnx
HEeCaHKLMOHMPOBAHHOIro MCrnonb3oBaHusa KnneHT o0653aH yBegoMuTb baHk He3amMeanTenbHo
nocne obHapyxeHust AaHHOro dakTa, HO He nosgHee AHSA, creAylowero 3a AHEM Nony4YeHus
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oT baHKa yBegoOMIeHMs O COBEPLUEHHOMN onepaunu.

4.2, KnneHT nMmeeTt npaso nogatb B baHk nucbMeHHoe obpalleHue No CNOpHOM onepauuu
(npeteH3nio) B TeyeHue 30 (TpuAauaTu) KaJsieHAAPHbIX AHEW C JaTbl NONydeHus
Bbinnckn no CuéTy, ecnm UMHOW CpOK He ycTaHoBfeH [loroBopoM 6aHKOBCKOrO MpoAYyKTa.
HenonyuyeHne bBbaHkoM oOT KinueHTa npeTeH3mum B YyKas3aHHblA CPOK O3HayaeT corjacue
KnueHta c onepaumsmun. B cnydae coBepuweHuss onepaumnm depes Yaané€HHble KaHanbl
obcnyxunBaHma 6e3 cornacua KnuenTa (fanee - HecaHKUMOHMpOBaHHasi onepaums)
KnneHt o0653aH coobwmTb O TakoM ornepauuMu B KOHTAKTHbIN LeHTp baHka no TenedoHawm,
yKa3saHHbIM Ha CaliTe baHKka, He No3gHee AHA, cneaylowero 3a AHém nonydyeHus ot baHka
yBeJOM/IEHUNS O COBEPLUEHNU onepaLuun.

4.3. [lenctBus KnueHTa npm paccMoTpeHmn obpalleHnin no CrnopHon onepaummn (MpeTeH3nn)
pernaMmeHTMpYTCS COOTBETCTBYOWMM NonoxeHnem o 6aHKOBCKOM NMpoayKTe.

4.4, lpeTeH3nn npencrtaBnaTca KnneHToM HenocpenctseHHo B OTaeneHne baHka nnMYHO
win Jepes [peacraButens, nambo MOYTOBbIM COOOLIEHMEM C  OMUCLIO BAOXEHUS C
NPUIOXKEHNEM OPUIMHAN0B AOKYMEHTOB, NOATBEPXKAAIOLWMNX COBEpPLUEHME CMOPHOM onepaunm
(npn ux Hanuuuun). MNpeaBapuTeNbHO MNPETEH3UA MOXET 6blTb HanpaBfieHa B 3/IEKTPOHHOM
BMAE C NPUIOXKEHNEM CKaAH-KOMUIA AOKYMEHTOB nocpeactsoM NHTepHeT-6aHKa (Npu Hannumm
TEeXHUYECKOMN BO3MOXHOCTM Yy BaHka) nubo no anektpoHHoN noyte baHka info@sbibankllc.ru.
4.5. [peTeH3ns paccMaTpuBaeTcs TOSIbKO B TOM Clyyae, eCcinm OHa COoAEepXWUT noapobHoe
MU3N0XeHWe BO3HMKLWeEN npobnembl M MHbDOpMaUWUIO, MO3BOMASAKOLWYH WAEHTUPUUMPOBATL
KnueHnTa.

4.6. B KkauyectBe [foKasaTenbCTB MNpPU pPacCMOTPEHMM npeTeH3min un cnopoB CTOPOHLI
MpuU3HaKwT:

a) EavHbin - porosop (Bkatouas YcnoBus KBO, [O0OKyMeHT, noaTBepxaatowmin dakT
npucoeamHeHns Kk Ycnosumsam KBO, MHAnBMAyanbHblE YCNOBUSA AOrosopa noTpebutenbcKoro
KpeauTa);

b) Beinuckn no Cuyetam;

C) n3BelweHnsa/KBuTaHumMn/uekn, copMnpoBaHHble 6aHKOMaTamMm M UHbIMU TEXHUYECKUMU
yCTPOMNCTBaMu;

d) AaHHble  a@aBTOMaTM3MpPOBaHHbIX cucTteM baHka ¢ pesynbtataMm  [JUCTAHUWOHHOM
ayTeHTudmKkaumm KnneHta yepes YganéHHbole KaHanbl 06CnyxXmneaHums;

e) AaHHble 06 oTnpaBfaeHHbiXx KnueHTy M nony4veHHbiX OT KnueHTa yBeaoMaeHuax, B TOM
yncne SMS-coobuleHusax, OTnpasBfeHHbIX Ha 3aperncTtpupoBaHHbI HoMep TenedoHa, wau
Push-yBegomnenusx;

f) paHHbIEe ayauno3anucu, B T.4. TenedOHHbIX pas3roBOPOB, BMAE03AMWUCK, BbIMOJIHEHHbIE
BaHkoM npu obpaweHnn KnneHta B baHk.

4.7. baHK paccMaTpuBaeT 3asB/IEHME O TMPETEeH3un, a Takxe UHpopmupyeT KnumeHta o
pesynbTaTtax paccMoTpeHusa 3aasneHus no Tpebosanumiwo KnmeHta B TedeHume 30
(TpmauaTtn) KaneHpapHbIX AHEW, a B C/ly4Yae OCYLLEeCTBeHUa TpaHcrpaHuyHoro Mepesoaa
OEHEeXHbIX CpeAcTB — B Cpok He 6onee 60 (wecTtupecaTn) KaneHAApPHbIX OQHEen, ecnu
WHOW CPOK He ycTaHoBseH [JoroBopoM 6aHKOBCKOro npoaykKTa.

4.8. Cpok paccMoTpeHusa npeteHsnn KnueHta BaHKOM ucumncngeTca co AHS, Cneayrowero 3a
OHEM npuéma baHKoOM npeTeH3nn oT KnueHTa.

4.9. Bo3MelleHne AeHeXHbIX CpeacTB MO CrOopHbIM onepaumsaM ocyllectensercd baHkoMm no
pesynbTaTaM pacCcMOTPeHUs npeTeH3nm KnmeHTa.

5. NIPABA N OBA3AHHOCTM

NMoMMMo npaB K o0653aHHOCTEN, NPefyCMOTPEHHbIX HACTOAWMM pa3aenoMm, npasa W
ob6g3aHHOCTK BaHka n KnueHTa ycTaHOB/IEHbl COOTBETCTBYOWMMN [loroBopamMmm 6aHKOBCKOro
npoaykta (MonoxeHnamm o 6aHKOBCKUX MPOAYKTaX).

5.1. baHk obsa3yeTca:

5.1.1. cobnopgate KoHbOMAEHUMANBbHOCTL B OTHOWEHUU UHPOpMaLUMn, OTHECEHHOW B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuickoln deaepaumm K nepcoHasbHbiM AAHHBLIM UK
6aHkoBckon TanHe KnueHTa. MNpu aToM KnueHT cornawaetcs, 4to baHk Bnpase nepepasaTb
W packpbiBaTb M6y uHbOpMauuo, kacawwyrcsa KnuvenTta, abduampoBaHHbIM nMuaM
BaHka, areHTamM n napTHépamM BaHka, a TakXXe WHbIM TPEeTbMM NMuUaM, BK/IOYasad KpeauTHble
610po M opuanyeckme nuua, OCyLLecTBAsWMe AEATENbHOCTb NO BO3BpaTy MPOCPOYEHHOMN
33aJ0/KEHHOCTM B KayecTBe OCHOBHOrO BuAa AeATeNbHOCTM W BHECEHHble B
rocyaapcCTBeHHbI peecTp (KOMNEeKTOPCKME areHTCTBa), He3aBMCMMO OT MeCTOHaxOXAeHus
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TaKoBbIX, AN KOHMMAEHUMaNbHOro WCNOAb30BaHUA. baHK Takxe BrnpaBe pacKkpbiBaTb
nobyo Taky nHbopMaumio B Cay4dasx, YCTaHOBAEHHbIX 3aKOHOAATENbCTBOM, B TOM 4yucie
CyAaM M UHbIM rocyfapCTBEHHbIM OpraHam.

5.1.2. npMHMMaTb K UCNOJIHEHUIO NocTynueBwKne oT KnueHTa PacnopsixeHus, odopMsieHHble
B COOTBETCTBMM C  AENCTBYWLIMM  3aKoHoAaTenbCcTtBoM  Poccuitckon  degepauum,
TpeboBaHMAMM HOpPMaTUBHbIX AOKYMeHTOB BbaHka Poccun mn ycnosusiMu EamHOro gorosopa
(OoroBopa 6aHKOBCKOro npoaykTa);

5.1.3. npoBoanTtb onepaumm no Cuetam KnumeHTa B COOTBETCTBMM C TpeboBaHMAMMU
AEeNCTBYOLLLEro 3akoHoaaTenbCcTBa Poccuiickon deaepaunn n EaMHoro aAoroeopa;
5.1.4.06ecneunTtb AeATENbHOCTb KOHTAaKTHOrO LueHTpa baHka no TenedoHam:

+7 (800)-700-65-12,

+7 (495)-651-65-12,

5.1.5 npoBoaAMTb NpPOBEPKY Hannumsa MNpPU3HAKOB OCYLLECTBNEHUS MepeBoAa AEHEeXHbIX
cpeactB 6e3 gobpoBonbHOro cornacma KnumeHta, a mmeHHo 6e3 cornacma KnueHta wnm C
cornacmss KnueHTa, nosy4yeHHOro noag BAuMsHMEM obmaHa wnuM npu  3710ynotpebreHun
aosepmeM (Janee npu COBMECTHOM YMOMMHAaHWUM - MepeBod [AEHEeXHbIX cpeacTB 6e3
A06pOBOMBHOIO Cornacus KnmeHTa), 4O MOMEHTa CnucaHus AeHexHblX cpeacts KnuneHta (B
clyyae coBeplUeHuns nepeBofa AeHeXHbIX CPeacTB C UCMonb30BaHMEM cepBuca 6bICTpbIX
naaTexen nnatexHom cucrtembl baHka Poccum) nmbo npu npueMe K WCNOAHEHUIO
pacrnopsixeHusa kKnveHTa (NpM OCYLWeCTB/IeHNUM nepeBoda [AEHEeXHbIX CpeacTB B MHbIX
cnyyasx).

5.1.6 npun BbiSBAEHUM WM oOnNepaumn, COOTBETCTBYHOLLEA MpPpU3HaKaM OCYyLLEeCTB/IeHMUS
rnepeBoaa LAeHeXHblX cpeacts 6e3 fo6poBOALHOrO cornacus KameHta (3a MCKAK4YeHueM
onepaumm nepesoda AEHEXHbIX CpeacTB C WUCMONb30BaHMEM cepBuca ObICTPbIX MnaTexen
naaTexHom cucrtembl baHka Poccmun), NpUOCTaHOBUTbL MPMEM K MUCMOSIHEHMIO pacrnopsiKeHns
KnneHta Ha pBa AHs, a Npu BbISBEHMWM MM oNepaunm nepeBofa [AEHEeXHbIX CpeacTts C
MCNOMb30BaHNWEM CepBMCa ObICTPbIX MaTexen nnaTexHon cuctembl baHka Poccun,
COOTBETCTBYIOLWMX TMPU3HAKaM OCyLeCcTBNeHMs nepeBoda [AeHeXHbix cpeacrts  6es
A06pOBONBHOIO cornacmsa KjaueHTa, OTKasaTb B COBEpPLUEHMM COOTBETCTBYHOLWEN onepauunmn
(nepeBoga).

5.1.7 nocne BbIMOJIHEHUA OENCTBUIA, nNpeaycMoTpeHHbix n. 5.1.6. Ycnosun KBO,
npefocTaBuTb KAMEHTY WHOpMauulo, nNpeaycMOTPEHHYD 3akKoHopatenbCctsoM PO, B
cneayouweMm nopsake: nyTeM HanpasneHus SMS-coobuweHnsa Ha Homep MobunbHoro
TenedoHa KnuveHTa, B T.4Y. MOAKIIOYEHHBIN K ycnyre «SMS — nHdopmmpoBaHue», nmbo nyTém
PUSH-coobuweHns, nmbo no appecy 3/1eKTPOHHOM NoYTbl, WHMOpMaUMen O KOTOpPOM
pacnonaraetr baHK Ha MOMEHT Hanpas/ieHMs YKa3aHHOro yseaoMaeHus, nMbo 3BOHKOM
KnneHTy Ha 3apernctpMpoBaHHbIi HOMep TenedoHa.

5.1.8 npu nonyyeHumn oT KnumeHTa MNOATBEPXKAEHUS PACMOPSXKEHUS UM OCYLLECTBEHUN
OENCTBMN MO COBEpPLIEHUD KJMEHTOM MNOBTOPHOW onepauuMm B COOTBETCTBMM C n. 5.4.6.
Ycnosuin KbBO HezamMegnuTesibHO MNPUHSATb K UCMOSIHEHUIO MOATBEPXAEHHOE pacnopsiXeHune
KnneHta wnu coBeplnTb MOBTOPHYK onepauunto, npu OTCYTCTBUU WMHbIX YCTaHOBJIEHHbIX
3aKkoHoAaTenbCTBOM Poccuiickon ®degepaumm OCHOBaHWI He MPUHMMaTb pacnopshXeHune
K/IMEHTA K UCMOJSTHEHMUIO.

5.1.9 NpMOCTaHOBUTb UCMNONIb30BAaHME KJIMEHTOM 3N1€KTPOHHOIMO CpeacTBa nnaTexa, ecnum oT
baHka Poccun nonydyeHa wHdopmaumsa, copepxkawascsa B 6asze paHHbIX O C/Ay4dasax U
MonbITKaxX OCYLWECTB/IEHNS MNepeBOAOB AEHeXHbiX cpeacts 6e3 fobpoBONLHOrO cornacus
K/IMeHTa, KOTopas COAEPXMUT CBeAeHUs, oTHocswmecs K KnmeHTy n (Mnn) ero anekTpoHHOMY
CpeacTBy njatexa, B TOM uucne ceegeHmsa genepasbHOro opraHa UCNosHUTENbHOM BAacTu B
chepe BHYTPEHHUX QAenl O COBEpLIeHHbIX MpPOTUBOMPaBHbIX AEUCTBUSAX Ha nepuog
HaXx0oXAEeHNA yKasaHHbIX cBedeHunli B 6a3e AaHHbIX O CNy4yasX U MOoMbITKaxX OCYLLEeCTBJ/IEHUS
nepeBoAOB AeHEeXHbIX cpeacTB 6e3 4o6pOBONLHOIO COrnacusa KameHTa.

5.1.10 nocne npuvoOCTaHOBAEHUS UCNONb30BaHUA KrMeHTOM 3/1eKTPOHHOro Ccpeacrtesa
nnartexa B C/y4dasx, NpeaycMoTpeHHbix n.m. 5.1.9.,5.3.21. O6wwux ycnosuii, B nopsake,
ycTaHoBaeHHOM n. 5.1.7. O6wux ycnosuii, He3aMeanuUTeNbHO YBEeAOMUTb KJMeHTa O
MPUOCTAHOB/IEHNM WCMONb30BaHMS 3NEKTPOHHOIO CpeAcTBa nnatexa, a Takxke O rnpase
KnueHta nogaTtb 3asBneHue B baHk Poccun, B TOM uucne depe3s baHk, 06 mucknoveHun
CBeAeHWI, oTHocAWwMXCS K KaneHty m (Mnn) ero anekTpOHHOMY CpeacTBY nnaTtexa, B TOM
yncne ceeaeHun begepanbHOro opraHa UCNOMHUTENBHOM BacTu B chepe BHYTPEHHUX Aen o
COBEpLUEHHbIX MNPOTUBOMPABHbLIX AEWCTBMAX, M3 6a3bl AaHHbIX O Ciydasx WM MonbIiTKax
OCYLLLeCTB/IeHMS NepeBOAOB AeHeXHbIX cpeacTs 6e3 n06pOBOAbLHOIO cornacms KaneHTa.
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5.1.11. B cnydyae nony4yeHus uHdopmaunmm 06 WCKAKYEHUU CBEeAEHUN, OTHOCALMXCS K
KnueHty n (unn) ero anekTpOHHOMY CpeAacTBY nnaaTtexa, u3 6asbl AaHHbIX O Cciay4dasx u
nonbITKax OCYyLeCTBNEHUS NEepeBOAOB AeHeXHbiX cpeAcTB 6e3 AobpoBOALHOrO cornacus
KnueHTa, He3amMeannTesibHO BO306HOBUTb UCMOb30BaHME K/IMEHTOM 3/IEKTPOHHOIO CpeacTBa
nnatexa W He3aMeanuTesbHO YyBeAOMUTb KirMeHTa O BO3MOXHOCTM  MUCMNOJ1b30BaHUSA
3NEKTPOHHOIro CpeacTBa nJatexa MNpu OTCYTCTBUM MHbIX OCHOBAHWIM A/ NMPUOCTaHOBNEHUSA
MUCMOMb30BaHMA  3/IEKTPOHHOIMO  CpeacTBa njaTeXxa KAMeHTa B COOTBETCTBUMM  C
3aKoHoAaTeNnbCTBOM Poccuinckon degepaumm nnm gOroBopoM.

5.1.12. B uensix NpoTUBOAENCTBUSA OCYLLECTBJ/IEHMIO NEPEBOAOB AEHEXHbIX cpeacTB 6e3 co-
rnacus KnueHTa yBeAOMNSTb 3aKOHHbLIX MpeactaBuTenen (poauTenen, yCbIHOBUTENENn unu
noneynTens) HecoBepleHHONeTHUX KnneHToB B BO3pacTe OT YeTbipHaauatTM A0 BOCEMHA-
AuaTn neT o0 npenocTaBNeHMM YKa3aHHbIM HeCoBepLleHHONEeTHUM KruneHTaM 3/1eKTPOHHbIX
CpeAcTB nnaTtexa, 0O coBepllaeMblX YKa3aHHbIMU HecoBeplleHHONeTHUMU KnneHTtamum onepa-
LUMAX C UCNOJIb30BAHWEM 3J/IEKTPOHHBIX CPeACTB nsjaTexa.

5.2.KnneHT obasyerca:
5.2.1. coobwaTte baHky HeobxoauMMble W [OOCTOBEpPHblE CBEAEHUS W NpeacTaBnSaATb
AOKYMEHTbl B COOTBETCTBMM C TpeboBaHmaMm bBaHka M 3akoHogaTenbcTBa Poccumnckon
denepaunu;
5.2.2. NnncbMeHHO yBeAOMUTb baHK 0 BHECEHUN U3MEHEHUN B AOKYMEHTbI, NPeAoCTaB/IEHHbIE
npu 3aknw4veHmn EamHoro porosopa, [orosBopoB 6aHKOBCKOro npoaykrta, 06 mameHeHwuu
damMununm, nmeHu, otdyectsa (NpuM HanuMuun), rpaxnaaHcTBa, U3MEHEHUS MecCTa perucrpauum
(>kmTenbCTBa), MaAcnoOpTHbIX JAaHHbIX C o0bs3aTenbHbIM npegocTasneHneM B baHk
COOTBETCTBYHLMX [AOKYMEHTOB B TedyeHue 30 (Tpmauatv) kKajeHAapHbIX AHEN C
MOMEHTa HacCTYMN/IeHUS COOTBETCTBYHOLLEro 06CToATeNbCTBa. YKasaHHble AOKYMEHTbl MOryT
6bITb HanpaBneHbl B BaHK oAHMM 13 creayrowmx cnocobos:
a) B OtpneneHne baHka: Ha 6yMaxHOM HoOcuTene c CobBCTBEHHOPYYHOW mnoanucbio KnuneHTa
(MpeactaButensa KnuneHTa);
b) nouTtoBbIM OTNpaBneHMeM: Ha 6yMaxHOM HocuTene C CoH6CTBEHHOPYYHOW MOAMNUCHID
KnueHTa, npm aToM noanucek KnuenTta gosnxHa 6biTb yaoCcTOBEepeHa HOTapmasbHO;
C) B aNeKTpPOHHOM Buae (CKaH-Kkonus) nocpeacrtsoM Cucrtembl «Ic-bu-Ain baHk OHnaH» (npwu
Hannumn y baHka TexHu4yeckor BO3MOXHOCTU), NAM6O NO 3NeKTPOHHOM noyTe baHka
info@sbibankllc.ru, npu 3ToM BCe yBeAOMAEHUS N AOKYMEHTbl AOMXHbI 6biTb HarnpasieHbl
KnneHToM c agpeca a/1eKTPOHHOM MoYThbl, YKa3zaHHOro B AHkeTe KnueHTta. KnnMeHT noHnmaeTr
M corfiaceH, 4YTo MCNosib30BaHWEe He3alMWEHHbIX KaHaslloB CBA3M MOXET MNOoBJiedb PUCKK,
CBSI3aHHble C HECAHKLUMOHMPOBAHHbIM AOCTYMNOM TPETbUX L K MH(OpMaLmN.
5.2.3. He pexe 1 (ogHOro) pasa B roa NoATBepXAaTb, B TOM 4Mcie no 3anpocy baHka,
OENCTBUTENbHOCTb AaHHbIX, MPeaCTaBNeHHbIX B Lensax 3akawdeHus EamHoro gorosopa,
[orosopoB 6aHKOBCKOro NpoAayKTa:
5.2.3.1. noaTBepxaeHue KnnmeHToM MoxeT OblTb HanpaBfeHO OAHWM W3 AO0CTYMHbIX
cnocoboB: nocpeactBoM Cucrtembl «3c-bu-Ain baHk OHNamH» (NpyM HaNUYNUN TEXHUYECKOWM
BO3MOXHOCTM Y BbaHka), nyTéM obpalleHns B KOHTaKTHbIA LeHTp baHka, no 3N1eKTpOHHOM
nouyte baHka info@sbibankllc.ru;
5.2.3.2. OoTCyTCTBME MUCBMEHHOrO yBeaoMneHna ot KnneHta no mcredeHuu roga Cc natol
3akndeHns EamHOro  pgoroBopa M KaxAoro  nocneayiowlero  roga  O3Havaer
noaTeepXaeHue KnneHtom AEeNCTBUTENbHOCTU " aKTyaslbHOCTU OAHHbIX,
npeaocTaBNEeHHbIX NMpU 3akoveHn EanHoro gorosopa;
5.2.4. obpawaTtbca B baHk 4yepe3 YpanéHHble kaHanbl obcnyxmeaHusa nubo B OTaeneHue
baHka Ans nony4vyeHms C UENbl O3HAKOMJEHUS AENCTBYHOLWMX pegakumn Ycnosun KBO
n(nnun) NMonoxeHnit o0 6aHKOBCKUX NMpoayKTax 1 Tapudos;
5.2.5. coobwaTtb 0 Bbirogonpuobperatensax no onepaumsiM, coBepliaeMbiM KnuveHToMm, TO
eCTb O Muax, K BbIroge KOTOpbIX AeNcTByeT KAMEHT, B TOM 4YMCNe Ha OCHOBAHWW areHTCKOro
[OoroBopa, JAOroBOpoB MOPYYEHUS, KOMUCCUM W [LOBEPUTENLHOro YynpasieHus, npwu
nposBeaeHnUn onepauum C AEeHEeXHbIMWU CpeacTBaMM UM UHbIM  MMyLecTBoM. CBeaeHus
npeacrasnattTca KaneHToMm npu nndHoM Busute B OtaeneHue baHka, nnbo uvepes Cucremy
«2c-bn-Ain baHk OHNaMH» — NMpU HaAM4YNM TEXHUYECKOM BO3MOXHOCTWU. HenpeacTtaBneHue B
baHk cBegeHun O Bbirogornpuobpertatensx sasnsderca coobuweHnem KnmeHta 06 oTCcyTCTBUM
TaKOBbIX;
5.2.6. B uensAx BbINOAHEHUS Mep WHOOPMALUMOHHONM 6e30MacHOCTUM MpU UCMONb30BaHWUU
YaanéHHblX KaHanoB 06CAYXWBaHWSA O03HaKOMUTbCA C pa3MewéHHbiMM Ha Cante baHka
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OOKyMeHTaMun:

e«lMamaTka KnmeHTta o Mepax 6e€30nacHOro UCrnosib30BaHMSA CUCTEMbI «MIHTepHeT-6aHK»;

e «[TamMaTKa KNMeHTa No 3awmTe OT BPeAOHOCHbLIX Mporpamm»

M BbIMONIHATb YKa3aHHble B HMX M 0buwenpuHaTble Mepbl MHGOPMauMoHHOK 6e3o0nacHoCTw.
KnneHT HecéT OTBEeTCTBEHHOCTb 3@ BCE pPUCKM MO HapyWeHU MHPOPMaLMOHHOMN
6e30MacHOCTK, a TakKXe 3a MWCMosiHeHMe TpeboBaHWi MO OpraHusauum U OCYLLECTBIEHUIO
3aWnTbl OT BPEAOHOCHbIX MporpaMM MNepcoHanbHOro YycTpokcTea, obecneudmBatowero
B3amMogencTene c baHkoMm nNo YaanéHHblM KaHanam obCnyXuBaHus;

5.2.7. cBOeBpeMeHHO onsiadmBatb ycnyru baHka B cooTtBetcTtBuM C Tapudamm baHka. B
C/ly4ae HEeBO3MOXHOCTU MCMNOSIHEeHMS nopy4veHuin KnveHTa, BO3HMKLWENW He no BMHe BbaHka,
ycnyru baHka nognexart onaaTte B NosHOM obbeme.

5.2.8. He pexe 1 (ogHoro) pasa B 2 (ABe) Heaenwu OCyLLEeCTB/IATb NMPOBEPKY Bbinncku
no Cuérty;

5.2.9. npn HanMuMn BO3Pa>eHUn No nosoay NpoBeAéHHbIX BbaHKOM onepauunii, BbIABAEHHbIX
B cooTBeTcTBMM C n. 5.2.8 Hactoawmx Ycnosuii KbBO, HanpaBuTb npeTeH3ntio B baHk He
nosaHee CpokKa, yKasaHHoOro B . 4.2 Hactoswmx Ycrnosun KBO;

5.2.10. He 3aknw4YaTb C TpPEeTbMMM JMLAMW A0rOBOp, NpeAaycMaTpuMBaloOWMiA MpaBo
nonydyaTtens CpeacTts BbIiCTaBnaTb TpeboBaHme Kk Cuetam KrnmeHTa, OTKpbITbIM B paMkax
EanHoro gorosopa;

5.2.11. He3zameanuTenbHO WHGopMmnposaTtb baHk 06 un3MeHeHUMM 3aperncTpmpoBaHHOro
HOMepa TenedoHa B ciydae yTpaTbl UK 3aMeHbl SIM-KapThbl.

N3MeHUTb MHbOpMauMio 0 3aperucTtpMpoBaHHOM HoMepe TenedoHa KAneHT MOXeT npwu
HanMumMn TEXHUYECKOMH BO3MOXHOCTU — 4epe3d Cucremy «3c-bu-Aih banHk OHnaihiH» nunbo
yepes OTtaeneHue baHka.

Ob6HoBneHWe AaHHbIX 4Yepe3 YaanéHHble kaHanbl obcnyxuBaHua (Cucremy «3c-bu-Aii baHk
OHnanH» (Npy HanMunMM TEXHUYECKON BO3MOXHOCTM Yy BaHka) n(Mnm) KOHTaAKTHbIN LIEeHTP)
BO3MOXHO TOJIbKO Npu Hanuuum y KnneHta crapont SIM-kapTbl (cTaporo HoMepa TenedoHa)
n HoBou SIM-kapTbl (HoBOro Homepa). B cnyyae otcyTtcTBua y KnueHTa ctapoin SIM-kapThl
(ctaporo HoMmepa TenedoHa) uHdbOpMauMio O 3aperucTpupoBaHHOM HOMepe TenedoHa
KnueHT MoxeT o6HOBUTb Tonbko B OTaeneHmnm baHka nmnbo Ha OCHOBaHMWM 3asiB/IeHUS,
noanmcb KnmeHTta B KOTOPOM yAOCTOBEpeHa HOTapuaabHO;

5.2.12. B TeuyeHue 15 (naTHapuatTu) paboumx AHeN CO AHS MOJyyeHUsl 3anpoca
npenoctasuTb baHky MHbOpMaumMio, NOATBEPXKAEHHYIO AOKYMEHTaMU, UAEHTUMUUNPYIOLWYIO
ero B KayecTBe K/MEHTAa-WHOCTPAHHOro HanoronnaTtesnblunKa, a Takxke cornacume (oTkas oT
npeaocTaBneHns cornacms) Ha nepegadvy MHMOpMaUnUmM B MHOCTPAHHbLIA HANOroBbIA OpraH.
He HanpaBnatb B baHk 3asBneHusi/ pacnopsixeHusi/ obpaweHnss nnbo He OCyLLEeCTBNATb
WHble BMAbl B3aUMOAENCTBUSA C BaHKOM C AOMEHHbIX UMEH WU OTAENbHO 3aZaHHbIX aApecoB
3NEKTPOHHOM NoYTbl, a Takxe IP-aapecoB, CTpaHOMW MNPOUCXOXAEHUSA KOTOPbIX SABAAKOTCS
HeapyXecTBeHHble  Poccuiickoih  ®depepaumn  rocygapcrea (nepeyeHb  MHOCTPaHHbIX
rocyaapcts W TeppuTopui, CcoBepllarwlwmx B OTHOWweHun Poccuiickon depepauun,
POCCUNCKNX HOpUANYECKMX Nl N GU3NYECKMUX UL Heapy>XeCTBEHHble AeNCTBUS YTBEPXAEH
pacnopsixeHuneM lNMpasutenbctBa Poccurickon ®eaepaumn ot 5 mapta 2022 r. N2 430-p).

5.3. baHk BnpasBe:

5.3.1. 3anpawmuBaTtb y KnueHTa LOOKYMEHTbl W CBEAEHWA B Cny4vaax, npeaycMOTPEeHHbIX
3akoHodaTenbCcTBOM Poccuiickonn ®depepaumm, HactoswmMmm Ycnosusmu KBO, ycnosusamu
[oroBopoB, 3ak/O4YéHHbIX C BaHKOM, B TOM 4ducne TpeboBaTb npeactasneHns KnmMeHToM wu
nonydyatb oT KnueHta, [llpeactaButens KnueHTa  AOKYMEHTbl, MNpeayCMOTPEeHHble
3akoHodaTenbCcTBOM Poccuinickon depepauuu, nNpuv NpoBeAeHUUM naeHTudukauum KnuelTta,
MNpencraButens KnuneHTa, 6eHedunumapHoro Bnajenbua, Bblrogonpuobpertartens,
WHOCTPaHHOIro HasoronaaTenblmka n o6HoBneHNM MHOPMaLMN O HUX;

5.3.2. npoBepATb  AEeNCTBUTENbLHOCTb  CBEAEHWI, MNpeAcTaBneHHbiX  KnueHToM  npwu
3aKndeHnn Hacrtoswero EauHoro porosopa w nocneaywwmx [doroBopoB 6aHKOBCKOro
MpoAyKTa, B TOM YUCNe C NpuBJIeYEHUEM TPEeTbUX NUL,;

5.3.3. npu obpaweHunn KnueHTta ocyuwectenaTb HabnogeHue, potorpadmpoBaHme, ayamo- u
BWAEO03anucb, BKOYas 3anucb TenedOoHHbIX pa3roBopoB. KnnWeHT cornawaeTcs C npasBoM
BaHka ocyliecTBNATL BbllleyKa3aHHble AeNCTBUSA, a Takxe c npaBoM baHka XpaHWTb Takue
3anucnm B TedeHue 5 (NATW) NET C MOMEHTa MpekpalweHus OTHOWweHWh ¢ KnueHtom u
ncnonb3oBaTb MX MNpW MpoBedeHun NbbIX paccnefoBaHWin B CBA3M C EAWMHBIM JOrOBOPOM
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n(mnn) Joroeopom 6aHKOBCKOro NpoAyKTa;

5.3.4. B 10601 MOMEHT N0 COBCTBEHHOMY YCMOTPEHUIO OMNpenensaTb U U3MEHSTb NepeyeHb
6aHKOBCKMX onepauuMin M (QYyHKUMI, KOTOpble MOryT OCywecTBnasaTbCca KnmeHToM no ero
Cuetam/BknagamMm B baHke, uyepe3 VYpanéHHble KaHanbl 06CAYXMBaHWUA, a Takxe
yCTaHaBAMBaTb NMMUTbI Ha CyMMbl OMepaunii, OCyLLeCTBAsieMbIX Yepe3 YaaséHHble KaHanbl
obcnyxunBaHus;

5.3.5. B 0AHOCTOPOHHEM MOpsSiAKe U3MEHUTb HoMep Tekyuwero cuyéta u(mnm) MNpoayKToBOro
cyéTa B cCny4yaax M B NOpsAKe, MpeayCMOTPEHHbIX 3aKoHOoAATeNnbCTBOM Poccuiickorn
denepauuu;

5.3.6. oTkasatb B BbliNoAHeEHUM PacrnopsixeHus KnaneHTa O COBEPLIEHUUN BaJIlOTHOM
onepauum, No KOTOPOW He npeacTaBAeHbl AOKYMEHTbl, MpeAyCMOTPEHHblE AENCTBYIOLMM
BasIlOTHbIM 3aKoHOAATeNbLCTBOM Poccuinckon denepaumm;

5.3.7. oTkaszaTb B BbINosHeHUN PacrnopsixxeHna KnumeHTa, B TOM 4UCe COCTaB/IEHHOro C
MCNoAb30BaHNEM YaanéHHoro KaHasna obcnyxmeaHusa, n(Mnm) yCTaHOBUTb OrpaHUYeHUs Ha
npoBefeHne Taknx onepauni, ecnu:

a) B baHK He nocTtynun [AOKYMEeHT, HeobxoauMbin AN MpoBeAeHMs onepaunm wu
odopMIeHHbIN cornacHo TpeboBaHMSAM 3akoHogaTenbcTBa Poccuiickon ®depepaunn, B TOM
yncre BasalOTHOrO;

b) y BaHka BO3HMKAN COMHEHUS B TOM, 4TO PacnopsixeHune noctynuno oT KnueHTa;

c) onepauuns npotmeopeynT TpeboBaHMSAM 3akoHoAaTenbCcTBa Poccuinckon ®epgepaumnn n(nnu)
Ycnosuam KBO (B Tom uuncne [joroBopy 6aHKOBCKOro npoaykTa);

d) ecnn y BaHka BO3HMKIW NOAO3PEHMS, YTO MPOBOAMMAs oOrnepauus CBsizaHa C BeAEHMEM
KnneHToM npeanpuHMMaTenbCKON AeATENbHOCTH;

e) ecnn y baHka BO3HWMKNM NOAO3PEHMUS, 4YTO MPOBOAMMAS 3a CYET KpPeAWUTHbIX CPpeacTB
onepaumsi CBsi3aHa C Bblgayen/morawleHMemM 3amMMa uam C npuobpeteHmne/noraweHnem
3MUCCUOHHbIX LEeHHbIX ByMar, 3a UCKIOUYEHNEM ClydaeB YTBEPXKAEHHbIX BaHKOM;

f) npaBa KnueHTa no pacrnopsXeHUo AeHEeXHbIMW CPeACTBaMM OrpaHUYeHbl B Mnopsiake U
cnydasx, npenycMoTpeHHbIX 3aKoHoAaTenbCTBOM Poccuiickon depepaunn;

g) B C/lyyae HencnosiHeHns o06a3aTenbCTB, NpeayCcMoTpeHHbIX HacToswmmm Yenosuamm KBO;
5.3.8. npon3BoanTb 0TMEHY oWwnbOoUHbIX onepaunii baHka 6e3 yBegomneHnsa KnmenTa;
5.3.9.Ha ycnoBuax 3apaHee [AaHHOro akuenta cnucbiBaTb C obbix CuetoB KnwneHTa,
OTKpbITbIX U(KMNK) obcnyxmBaroWnxca B cooTBeTcTBMM C Ycnosusamu KBO (ycnosuamu
cooTBeTCTBYlOWero [loroBopa 6aHKOBCKOro npoaykra), 3a wuckatodeHmem Cuéta Bknapa,
nnaTty 3a ycnyrum, okasaHHble KnuneHTy B pamkax EauMHOro pgorosopa B COOTBETCTBUM C
yCTaHoBfeHHbIMN Tapudamn baHka, ecnum B XoAe pacCcMOTpeHus npeTeH3un byaer
YCTaHOBMIEHO, YTO KAMEHT MMeeT NpnyacTHOCTb K AaHHOW onepauun, nnbo onepauus crtana
BO3MOXHOW BcCreacteme HapyweHus KnuneHtoMm Hactoswmx Ycnosuin KBO/ MonoxeHun o
6aHKOBCKOM NpoAYKTE;

5.3.10. oTkaszaTb B nposBegeHun onepaumn no Cuety KnmeHTa, ecnim Ana nposeaeHus
onepaumm Ha Cuéte KnueHTa HeAOoCTaTOYHO [AeHEeXHbIX CpeAcTB, B TOM 4uCie C YYETOM
KOMWCCUOHHOIr0 BO3HarpaxaeHus, B3uMaeMoro baHkoM 3a AaHHy0 onepauuio;

5.3.11. otkasaTb KnueHTy B ocywectBneHun [lepeBoaa AeHeXHbIX cpeacts co Cuéta
KnveHtTa B nonb3y TpeTbUX UL B CAy4dasX, NpeayCMOTPEHHbIX AeNCTBYOLWEM
3aKkoHoAaTenbCTBOM Poccuinckon degepaunm;

5.3.12. otkaszaTtb KnneHTy B coBeplweHun onepaumn n(uam) orpaHmumTb npaBo KiueHTa
MCNOAb30BaTb AMCTAHUMOHHOEe 6aHKOBCKOe 06CiyXuBaHMe nMpu HenpeacrtaBneHUn no
3anpocy baHka AOKyMeHTOB (CBeAeHwuit), HeobxoanMbiX AN uaeHTudunkaumm KnmneHta mnm
CBSI3aHHbIX C MPOBOAMMON onepaunein;

5.3.13. cocTtaBnaTb OT UMeHU KnneHTa pacyé€THble AOKYMEHTbl Ha OCHOBAHWM MONYYEHHOrO
oT KnueHTa cooTBeTCTBYIOWLEro PacnopsixeHus (npn Heob6xoammocTn);

5.3.14. yctraHaBnuBaTb JIMMUTbl HA COBepLIEHWE Onepauuin, a TakxXe peann3oBbiBaTb WHblE
MexaHW3Mbl, CHXawwme puckn baHka n Knmenta. JIumMmntbl oTpaxatotca B Tapudax baHka;
5.3.15. npn Hanuumm npocpoykn no ogHoMmy u3 KpeautoB KrnuneHTa, npenocTaBie€HHbIX
baHkoM B pamkax EouMHOro gorosopa cnucaTb AeHeXHble cpeAcTBa B NoralweHne BO3HUKLLEN
MPOCPOYEHHOMN  3a40/KeHHOCTM ¢ nwboro Cuéta KnueHTa, OTKpbITOro  uU(uMnun)
obcnyxuBatowlerocs B pamkax EauHoro porosopa (3a ucknatodeHnem Cuéta Bknaga), B
COOTBETCTBUM C 3apaHee AaHHbIM akuenToM KnuneHTa;

5.3.16. BHOCUTb M3MeHeHUsa B Hactosawme Ycnosua KBO u(mnnn) MonoxeHnsa o 6aHKOBCKUX
npoaykKrax, 3a MuckaodYeHneM WHAMBMAYaNbHbIX YCNOBUMA [0OroBopa MoTpebuTenbCcKoro
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KpeguTta, n(nnm) Tapudesl;

5.3.17. ocywecTtBnatb nepenadvyy WHOCTPAHHOMY Ha/n0roBoMy opraHy wm(uam) MHOCTPaAHHbIM
HanoroBbIM areHTam, YMNOJHOMOYEHHbIM WHOCTPAHHbLIM HaAOroBbIM OpPraHOM Ha yAep)KaHue
MHOCTPaHHbIX HasforoB M cb6opoB (Aanee - MHOCTPaHHbIA HANOroBblA OpraH),
MHpOpMaUMM TONBKO MpuM noaydeHun oT KhameHTa-mHOCTpaHHOro HasjaoronnaaTenblmka
cornacumsi Ha nepegady MHdOpMauMM B MHOCTPAHHbIM HANoOroBbi opraH u npu cobnogeHnmn
TpeboBaHuii 3akoHogaTenbcTBa Poccuiickon ®epgepauunn.

5.3.18. npnocTtaHoBUTb UCnosib3oBaHne Cucrtembl «Ic-bu-Ain baHk OHManMH»:

a) Ha OCHOBaHMM Nony4yeHHoro ot KnueHTta 3aaBneHns, npeaoctaBieHHoro baHky:

- Npu noceweHnn OTaeneHnsa baHka;

- NnyTéM obpalweHns B KOHTaKTHbI LUeHTp baHka,

- B 3JIEKTPOHHOM Buae (ckaH-konusa) B NHTepHeT-6aHKe c npumeHeHnem ACI KnuneHTta (npwu
Hannumn y baHka TexXHNU4YeCcKon BO3MOXHOCTH),

b) no nununatnee baHka B cnyyasx:

- HapyweHus KnueHTOM ycTaHOBNEHHOro EAMHbIM AOroBOpOM MopsiAka Wcnonb3oBaHusa Cu-
cTeMbl «3c-bn-An baHk OHnanH»,

- BbISIBJIEHMS onepaunii, COOTBETCTBYIOLLMX NPU3HAKAM OCYLLECTB/IEHMS nepeBoaa AEHEXHbIX
cpeacts 6e3 cornacua KnneHta (Bo3MoxHon komnpomeTtaumu 3CIM),

- Npun nony4deHun ot baHka Poccnm nHpopMaumm o cnydasx M nonbiTKax OCyLLECTBEHMS ne-
peBOAOB AeHeXHbIX cpeacts 6e3 cornacus KnneHta nnm nnatenblumnka,

0 4éM coobuaeT KnmeHTy B AeHb TaKOro NPUOCTAHOBAEHUS WM MPeKpaleHns C YKasaHMeM
MPUYMHbI TAKOr0 NPUOCTAHOBAEHUS UM NpeKpalleHns NoCpeacTBOM yBeAOMIEHUS MO 3/eK-
TPOHHOM MNoYTe Mo agpecy, ykaszaHHoMy KnmeHTOM B 3asBNeHUn-AHKETe, u/unuv oTnpaBKu
CepBucHoro SMS-coobuweHns Ha 3apermctpupoBaHHbIin HoMmep TenedoHa KnueHTta/Push-
yBeAOM/IeHUS.

5.3.19. lpnoCTaHOBUTbL YaCTUYHO WW MOSHOCTBbIO MUCMNONHeHne obsa3aTenbcTs no EanHomy
[loroBopy, B TOM 4uMcCne OrpaHMunTb COBepLIEHWE OTAeNbHbIX Onepauuii, B ciydae OoTCyT-
cTBMS Y baHka 06bEKTUBHON BO3MOXHOCTM UCMNOSHUTL 0693aTenbCTBO MO NEPEBOAY CPeACTB
U/Vinn Bblgavye Hanu4dHbIX CpeacTB KnmeHTy B CBSI3W C OrpaHU4YeHUs sMn, BBEAEHHbIMU U/UNKn
NCNOHSIEMbIMMU WHOCTPaHHbIMMU nocpeaHMKamm B nepesoge wu/mnm  6aHkamu-
KoppecnoHgeHTaMn. O6 ykasaHHbIX OorpaHuvyeHusx baHk npegBapuTencHo ysegomnseTr Knu-
eHTa nbbIM N3 yKasaHHbIX cnocobos - B SMS-coobweHnn/PUSH-yBegomMneHmn/ ¢ ncnosb-
30BaHueM Cucrembl «3c-bu-Ain baHk OHnanmH»/Ha Cante baHka.

5.3.20 3anpocutb y KnneHta nHdopmMaumio, YTO NepeBos LEHEXHbIX CPeACTB He sBNseTcs
nepeBoaOM AeHeXxHbIX cpeacts 6e3 nobpoBOAbLHOrO cornacus KaneHTta, n (Unm) HanpasuTb
KNMEeHTY MHbOopMaumio 0 He06X0ANMOCTM COBEPLLNTL NMOBTOPHYIO onepauunto cnocobom, KoTo-
pbli NnpegycMoTpeH n. 4.5.6. Ycnosun KBO, npu npenocraBneHnn KnveHTy MHGopMauun B
cooTBeTcTBUM Cc N. 5.1.7. Ycnosuii KBO.

5.3.21 B cnyuae, ecnn baHk nonyumn ot baHka Poccmm mHdopmaumio, coaepkalyrcs B
6ase AaHHbIX O cnyyasaX WM MOMNbITKax OCYLEeCTBEHUA MNepeBOAOB AEHEeXHbIX cpeacTB 6e3
A06pOBONBHOIO COrNacus KMeHTa, KOTopas COAEPXKUT CBeAEHUS, OTHOCALLMECS K KITMEHTY U
(nnn) ero sneKTpPOHHOMY CpeAcCTBY MnaTexa, MNPUMOCTaHOBUTb MCMNOSIb30BaHME KIMEHTOM
3/IEKTPOHHOIr0 cpeacTBa nnatexa nytem 6sokuMpoBku goctyna KnmeHta B cuctemy ABO Ha
nepmog HaxoXXAeHUs CBeAeHUN, OTHOCALMXCS K TaKOMY KAMEHTY U (Un) ero aeKTPOHHOMY
cpeacTBy nnatexa, B 6ase AaHHbIX O Ciy4dassX M MNOMbITKax OCYLLECTB/IEHMS MepeBOAOB
AeHeXHbIX cpeactB 6e3 4o6poBOALHOINO COrfacus KameHTa.

5.3.22. B cny4ae, ecnm wucnonb3oBaHue KNMEHTOM 3NeKTPOHHOrO CpeacTtBa njaTexa He
6bI10 NPUOCTAHOBNEHO B NEPMOA HAXOXAEHUS CBeAEHWI, OTHocAawmnxcsa K KnueHty u (unm)
€ro D3/IeKTPOHHOMY CpeacTBY natexa, B 6ase JaHHbIX O cayydasx WMo nonbiTKax
OCYLLECTB/IEHMS] MepeBOA0B AEHEeXHbIX cpeacTB 6e3 nobpoBoONbHOrO cornacus kaneHTta baHk
BMpaBe OCYyLWeCcTBAATb NepeBoAbl AEHEXHbIX CpeAcTB C WUCMONb30BaHMEM 3/1EKTPOHHOMO
cpeacTBa njartexa no pacrnopsikeHuto KnveHTa B Nonb3y nosaydatenen - Guamdeckmnx nuy Ha
cyMMy He 6onee 100 Tbicad pybnen B Mecau.

5.4. KnueHT Bnpase:

5.4.1. 8 nobon MOMEHT pacTtoprHyTb EAWHbLIA gorosop, npeaBapuUTENIbHO MNOracuMe BCHO
nMetowytoca nepes baHkom 3agomxeHHOCTb No [JoroBopy KpeanTHOW KapThl u/vnun [Jorosopy
noTpebuTenbCKoro Kpeaumta, a Takxe UCTpeboBaB BCe AEHEeXHble CpeacTBa M 3aKpbiB BCe
Cueta, oOTKpbITble wu(nMnu) obcnyxuBawwmecs B cooTBeTcTBUM C  YcnoBusamu KBO.
PacTopxxeHne EanHoro gorosopa ocyuiectsiasieTcd baHKOM Ha OCHOBaHMW COOTBETCTBYOLLENO
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MUCbMEHHOro 3asaBneHnsa KnneHTa;

5.4.2. 3aBelwlaTb NpaBa Ha AeHeXHble cpeacTBa, Haxoaswmecsa Ha Cuetax KnneHTta B baHke,
NOCpPeACTBOM COBEpPLUEHUS 3aBellaTeNbHOro pacrnopsKeHus B MUCbMeHHOW dopMe B
OTmeneHnn baHka. Takoe 3aBewaTesibHOe pacrnopskeHne uMeeT Cuay HoTapuasnbHO
YAOCTOBEPEHHOIO 3aBeLlaHuns;

5.4.3. TpeboBaTtb OT baHka Hagnexawero u CBOEBPEMEHHOINO0 WCMONIHEHUS  CBOMUX
0653aTeNbCTB B paMKax BO3HUKLIMX NPAaBOOTHOLUEHWUNA;

5.4.4. HanpaBnaTb baHky obpaweHusa, xanobbl M MPEeTeH3un OAHUM U3 Cneaylwmx
cnocobos:

® JINYHO Npu noceweHnn OTaeneHns baHka;

® NCNONb3ysa YAanéHHble KaHanbl 06CcnyxunBaHus, BkoYas obpalleHnss B KOHTAKTHbIN LEeHTp
BbaHka, Cuctemy «3c-bu-An baHk OHNalH», aNeKTPOoHHY0 nouTy baHka info@sbibankllc.ru;

e MyTEM MNOYTOBOro OTNpaB/ieHMs Ha agpec baHka: 125315, r. MockBa, JIeHMHrpaackum
npocnekT, AoMm 72, kopnyc 3.

5.4.5. O6patuthca B BbaHK C uLeNnbld BO30OHOBNEHUS WUCMONb30BaHMSA CucTeMbl «3Ic-bu-Ain
BaHk OnnanH» B CcnyyYyae MPUOCTAHOBAIEHMS  MUCMOSIb30BaHMSA  COOTBETCTBYHOLLErO
3/IEKTPOHHOIr0 CpeacTBa njaaTexa:

- HenocpeacTBEHHO B oTAesieHne baHka, npeabsBMB YAOCTOBEPSAIOWMIA IMYHOCTb AOKYMEHT,
C COOTBETCTBYIOLWMM MUCbMEHHbIM 3asiBNIEHUEM,

- B KOHTakT-ueHTp B cooTBeTCTBMU C MNpunoxenmnem N2 2 k Ycnosuam KBO.

5.4.6 KnueHT BRNpaBe noATBEPAUTb pacnopsiXeHue, npuocTaHoBneHHoe baHKoM B
cootBeTcTBMM C n. 5.1.6. YcnoBun KBO, He no3gHee O4HOro AHS, Creaylowero 3a AHEM
NMPUOCTaAHOBNIEHNSA NMPUEMA K UCMOJIHEHUIO CneayrwmmMmm cnocobamm: 3BOHKOM B KOHTAKTHbIN
ueHTp baHka npu npoxoxaeHuun ayTeHTudukaumm, nMcbMoM Mo cucteme ABO, wnum
COBEPLWMUTL MOBTOPHYK Onepauuvto, coaepxxally Te XKe PpeKBU3UTbl nony4aTtens
(nnaTtenblinka) n Ty XXe CyMMy nepesoga (Aanee - MOBTOpHas ornepauus), B c/lydyae oTkasa
BaHka B coBepuweHnn KnneHToM nepesBoa AeHEXHbIX CpeacTB C MUCMNOoJSIb30BaHMEM CepBuca
ObICTpbIX NNaTexen naaTexXHon cuctemol baHka Poccuu.

5.4.7 C uenbio nonydeHus yseaoMsneHns o cosepluaeMbiXx 6aHKOBCKMX onepaumnsx, CnpaBokK
(BbINMCOK) MO coBepleHHbIM 6aHKOBCKMM onepauusiM Ha 3eKTPOHHYI noyty KraneHT
npeactasnsaet (noaresepxxaaeT) baHky aapec AaHHOM 3/1EeKTPOHHOM noyTbl. pun 3TOM agpec
3NEKTPOHHOM NouTbl KnneHTa cunTaeTcs NoATBEPXKAEHHbIM:

- C MOMeHTa npegocTtaBneHuss B baHK aHKeTbl-3asiBNeHus, noanmcaHHon KnueHToMm, C
yKasaHuMeM agpeca 3/1eKTPOHHOM NoYTbl Npu 3akaoveHnn EgnHoro 4oroesopa;

- MpW OTKPbITUM CYeTa C ucnosb3loBaHnem cuctemol ECUA (EanHoin cucrtembl ngeHtudmkaumm
M ayTeHTMduMKaumm) ¢ MOMeHTa NOATBEPXAEHUS COornacms Ha npeaocTaBfieHne CBeAeHWU B
BaHk nyTeM BBOAA KOAA U3 CMC;

- Mpu npeacTaBNeHUM ajpeca 3MNeKTPOHHOM MouTbl KAMEHTOM, 3akni4ymMBWIMM EAMHbLIN
AOroBop, nyteM npepoctaBneHus B baHk 3asBneHns 06 naMeHeHUn nepcoHanbHbIX AAHHbIX
nnbo 3aaBneHns Ha npefocTaBaeHne nHdopMaunm C ykasaHmeM agpeca 31eKTPOHHOM NOoYThI
no ¢opme baHka nocpeactBoM Cucrtembl «2Dc-bu-An baHk OHnamH», B oduce baHka wnun
MOYTOBbIM OTMNpasseHmneM (Npu HaMYNM HOTapManbHOIrO 3aBepeHns).

6.0TBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a Haanexalee MCnosiHeHuMe cBomx obsa3aHHocTeRn,
npeaycMoTpeHHbix Ycnosusamn KbBO ([JorosBopoM 6aHKOBCKOro MpoaykTa) B COOTBETCTBUM C
3aKoHoAaTeNnbCTBOM Poccuinckon degepaunn.

6.2. baHK He HeCET OoTBeTCTBEHHOCTM 3a cbom B paborte noutbl, NHTEepHETa, ceTen CBA3MN,
BO3HMKLUME MO He 3aBUCALWKMM OT baHka nNpuyMHaM u noenékwme 3a cobon HeCBOeBpeEMEHHOE
noaydyeHme wnun HenonydeHme KnueHToMm yBegoMmneHumin baHka n Bbinncok no Cyertam. baHk
ocsoboxgaetca OT MMYLLEeCTBEHHOW OTBETCTBEHHOCTM B C/lydyae TexHudyeckmx cboes
(oTkNOo4eHMe/nNoBpexaeHe 3sneKTponuMTaHms W ceTeldr  cBsA3M, cboil  NporpaMmMHOro
obecrneyeHmMss NpOLECCMHIOBOro LeHTpa M 6a3bl faHHbiX baHka, TexHudeckme cbon B
MAATEXHbIX CUCTEMAxX), a TakKXe B WMHbIX CUTyauusix, HaxXoAsWMXCS BHe cdepbl KOHTPOAs
baHka, noBnékwunx 3a cobon HeBbiNnoAHeHWe BbaHkoM ycnoBuii EamHoro pgorosopa u(mnu)
[lorosopoB 6aHKOBCKOro NpoAyKTa, 3aK/lo4YeHHbIX B COOTBETCTBMM C YcnosusmMn KBO.

6.3. baHK He HeCET OTBETCTBEHHOCTM B ciydae, eciam uHPopmaumsa o Cuetax/Bknagax
KnunenTa, KoHTponbHOM nHdopmaummn Knumenta, JlormHe, naponsax Cucrembl «2c-bu-Aih baHk
OHnarH» unun npoBeféHHbIX KnneHTOM onepaumsax, B TOM 4yucne HanpaBieHHass KnneHTy no
3NEKTPOHHOM MouyTe, CTaHeT M3BECTHOW WHbIM NuuaM B pe3yfbTaTe NpPOCAyLMBAHUA WUAK
nepexeaTta UHMOpMaLUUM B KaHanax CBs3n BO BPEMS MX UCMONb30BAHMA.
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6.4. baHk He HeCéT OTBETCTBEHHOCTM B cnydae, ecnnm uHdbopmauma o [MNH-kope,
KoHTponbHol nHdopmaunm KnvenTa, JlormHe, naponax Cucrembl «3c-bu-An baHk OHnanH»
CTaHET M3BECTHOM WHbIM NuUaM B pe3ysbTaTe HeaobpOoCOBECTHOrO BbINOSHEHUA KaneHToM
YCNOBUI UX XPAaHEHNSA U UCMOIb30BaHMUA.

6.5. B cnyyae HeCBOEBPEMEHHOIO MM HEMOJIHOIo yBeaoMneHns baHka 06 obcrosiTenbcrBax,
yKasaHHbIX B M. 6.3, n. 6.4 HacToswero pasgena, KnmeHT HeCET OTBETCTBEHHOCTb 3a
BO3MOXHbIe yObITKN.

6.6. baHKk He HeCcET OTBETCTBEHHOCTM 3a Yb6biTKM, NOHeCéHHble KnMeHTOM BCNeacTeBue
UCrosiHeHUs Pacnops>XeHus, BblAAHHOIMO He YNOJIHOMOYEHHbIM JILOM, B TOM YMCNe B Ciyyae,
€C/IN C UCMNOJIb30BaHUEM NMpeayCMOTPEHHbIX HaHKOBCKMMU npasuiamn, EAMHBIM AOrOBOPOM U
cooTBeTCTBYtOWMM [loroBopoM npoueayp baHKk He MoOr ycTaHOBWUTb akT Bblaauu
PacnopsikeHUs He yNno/IHOMOYEHHbIM KIMEHTOM NNLLOM.

6.7. baHK He HeCET OTBETCTBEHHOCTM 3@ HEWUCMNOJIHEHWE WU HEHaAsexallee UCMOoSIHEHUE
cBomx o06s3aTenbcte no EAMHOMY [OroBopy B Ciyyae, eCcnuM rocyAapCTBEHHbIMU UK
MyHUUMNanbHbIMKU opraHamu Poccuinickon ®depepaumm wnu apyrux rocygapcts, BbaHkom
Poccmn mnun ueHTpanbHbiMM (HaUMOHanbHbiMKM) 6aHKaMU APYrnx rocyaapcTe NpuUHMMaloTCs,
nybanKylTCS WAWM BHOCATCA WM3MEHEHUs B TOJIKOBaHWE WAWM NpUMEHeHue Kakux-nmbo
3aKOHOB WM HOPMaTUBHLIX aKTOB, B pe3y/sibTaTe KOTOpbIX WCNoSHeHne BaHKoOM cBOUX
0653aTeNbCTB CTAHOBUTCSA HE3AKOHHbIM UM HENPaBOMEPHbIM.

6.8. baHk He HecéT OTBEeTCTBEHHOCTM 3@ HECBOEBPEMEHHOE WCMOJSIHEHME PacnopsixkeHun
Knnenta no CuyetaM, ecnu onepaumm N0 KOppecrnoHAeHTCKOMY c4é€Ty baHka He
OCYLLECTBASAKTCA WM  UX  UCMOSIHEHME  3a[EepXWBAETCA B  pe3ynbTate AencTBumn
(6ezpencteua) baHka Poccuu, ero nogpasaeneHuin, 6aHKOB-KOpPEeCnoHAEHTOB, NOCPEAHNKOB
B nepeBoae W/MNM WHbIX TpeTbMX nuy, obecneymBaloWMxX COBEpLUEHME onepauuin no
KOppecrnoHAeHTCKOMY c4YéTy BbaHka, B TOM 4uCfe B CBA3W C BBEAEHMEM MexAyHapOoAHbIMU
opraHusaumaMm m/Mnm MHOCTPaAHHbIMW FOCYAAPCTBEHHLIMW OpraHaMm MPUHYAUTENbHbIX Mep
/NN orpaHnyeHmni.

6.9. baHKk He HecéT OTBETCTBEHHOCTM 3@ HECBOEBPEMEHHOE WCMOoSIHEHME PacnopsixkeHun
KnneHta no CuetaMm, obcnyxuBatowmmcsa B CoOTBeTcTBMM C YcnoBusimm KBO, B cnyuyae
obpbiBa aneKkTpnyeckmnx ceten, cboes B paboTe NpoBanaepoB U UHbIX CUTyaumsx NnogobHoro
poda. B cnyyae BO3HMKHOBEHUS NOAOOHbIX cuUTyaumiht KnuMeHT MOXeT BOCMOSb30BaTbCH
aNlbTEPHATUBHbIMW KaHanaMm ob6cnyxumBaHms n 06paTUTbCS B KOHTaKTHbIN LeHTp baHka nnbo
OTaneneHne baHka B pabouee BpeMs.

6.10. baHK He HeC&T OTBETCTBEHHOCTb B COOTBETCTBUM C AEMUCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn nepen KnmMeHTOM 3a HEUCNOSIHEHME 3asiBieHus/pacnopsixkeHus/
obpaweHna KnueHTa nnb0 HEBO3MOXHOCTU OCYLECTBUTb MWHble BWAbl B3aMMOLENCTBUS,
noctynuewue B baHk ¢ HapyweHueM n. 5.2.13. Jorosopa KBO

6.11. KnneHT CaMOCTOATENIbHO YperynuMpyetr BOMNpPOC BO3BpaTa CPeacTB B Cliy4vasX
HeO060CHOBAHHOIO MW OWMOBOYHOIro NX NEpeYnCneHuns.

6.12. baHKk He HeC&T OTBETCTBEHHOCTM B C/lyyasX HEBbINOAHEHUS K/AWEeHTOM YyCnoBuM
EanHoro porosopa, B T.4. B Clyyae npeactaBieHns wnuv noaresepxaeHns KraveHToMm
HeAO0CTOBEpPHOW UHdOpMaL K.

6.13. KnneHT HeCcéT OTBETCTBEHHOCTb 3a BCe onepauumn, nposoammble B OTaeneHnn baHka,
Cucremy <«3c-bun-Ain baHk OHAaH» C WCNOMb30BaHWEM MNPeAyCMOTPEHHbIX EAMHBbIM
AOroBOpPOM CpeAcTB ero MCTaHUMOHHOM ayTeHTudMKaumm.

6.14. KnneHT HecEéT OTBETCTBEHHOCTb nepes baHKOM 3a nNpsMOM NOATBEPXAEHHbLIM W
AOKasaHHbI ywepb wn pacxogbl (coriacoBaHHble CTOpPOHaMu), MoOHecéHHble BbaHkoM B
pesynbTtaTe HapyweHus KnuveHTOM ycCrnoBui wnu  nonoxenwmn EamHoro porosopa,
3aKoHoAaTesbHbIX U(WUN) HOPMAaTUBHbIX aKTOB.

6.15. CTopoHbl ocBob6OXAaTCA OT OTBETCTBEHHOCTM 3@ MOMHOE WM YacTUYHOe
HencnonHeHne cBomx ob6s3aTenbCTB NO EAMHOMY A0roBopy, ecinm HeucnosHeHwe 6yaert
SIBNSATbCS CNeacTBMEM HEemnpeoaosIMMON CUMbl, TO €CTb Ype3BblY4aMHbIX M HENpPeaoTBPaTUMbIX
NpU [AaHHbIX YCA0BUAX OBCTOATENbCTB, BO3HUKLUMX MOCAe BCTYnieHus B cuny EamHoro
porosopa. [leliictBne 06CTOATENBCTB HENPeoAOSIMMOM  CUbl CTOPOHbI B  HeobxoauMbIX
cnyyasx AOJ/DKHbl  MNOATBEPXAaTb [OKYMEHTaMM KOMMNETEHTHbIX opraHoB. K Takum
obcTosiTenbcTBamM 6yayT OTHOCUTLCHA BOEHHbIE AENCTBUSA, MaccoBble 6ecnopaaku, CTUXUIAHBIE
6encTBusl, OTKNKOYEHUE INEKTPO3HEPrum, 3abacTOBKM, pelleHUs OpraHoB roCyAapCTBEHHOM
BIACTM U MECTHOro CaMoyrpas/ieHnss U Apyrve obCTosaTenbCcTBa, Aenatowme HEeBO3MOXHbIM
ncnonHeHue o6sa3aTenbCTB, NpeayCMOTPEHHbIX EAMHBIM AOFOBOPOM.
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7. SAKJTIOMUTEJIbHbIE MNOJIOXKEHUA

7.1. KnneHT cornawaercsa c TeM, 4UTo baHk MMeeT nmpaBO HanpaBnsaTb Mo Nb6oMy agpecy,
BK/IlOYAs aApec 3MeKTPOHHOM mnouyTbl, AMb6o0 No HoMepaM TenepoHOB, B TOM 4MCIE MO
HOMepaM TenedOoHOB COTOBOWM CBS3M, (PaKCOB, YKa3aHHbIX KnnMeHTOM B 3asBneHun-AHKeTe
mbo B WHbIX AOKYMeHTax, odopMiseMbiX B paMkax EpguHoro pgorosopa, coobuieHus
MH(OPMaAUMOHHOro xapakTepa.

7.2. baHk BnpaBe wWHdopMupoBaTb KraneHTa O HACTYMJEHUM CPOKOB UCMOJIHEHUS
obazatenbcTB KnueHTa nepen baHkoMm no noraweHuto 3a0/KEHHOCTU NO AOrOBOPY, a Takxe
O BO3HMKHOBEHWMW MNPOCPOYEHHON 3a[0/DKEHHOCTM NO uMewwmMmcs nepen baHkom
obsi3aTenbcTBaM Mo nbbIM KaHanam CBA3W, BKJO4Yas HanpaBneHne SMS-coobueHuin Ha
3aperncTtpupoBaHHbii Homep TenedoHa KnuneHTta/Push-yBeaomneHun, no4yTtoBOE MUCbMO,
TenerpaMmbl, ronocoBblie coobuieHns, coobLieHmns No 3/1eKTPOHHOW nouTe.

7.3. KnneHT cornawaetcsa c TeM, 4yto baHk mnMmeeT npaBo Ha 06paboTky, B TOM u4ucne
aBTOMaTU3NpPOBaHHYO, Nwbo MHPOpMauMK, OTHOCALWENCS K MNepCcoHanbHbIM AaHHbIM
KnneHta, B TOM u4ucie yka3aHHOM B 3asaBneHum-AHketre KnueHTta mn (Mam) B MHbIX
AOKyMeHTax, B COOTBeTCTBMM C dDepepanbHbiM 3akoHOM oT 27.07.2006 N2 152-03 «O
nepcoHanbHbIX AaHHbIX», BKAYas cbop, cucTeMaTMlaumilo, HaKOMAEeHWe, XpaHeHue,
YTOYHEHWE, UCMOJIb30BaHMe, pacrnpocTpaHeHue (B TOM 4yuciae nepepavy), obesnmumsaHue,
6n1oKnpoBaHue, YHUUTOXXEHME MepCcoHaNbHbIX AaHHbIX, NpeaocTaBAeHHbIX baHKy B CBA3M C
3aknoyeHneMm EaumHoro pgorosopa wu(mnm) [oroBopa 6aHKOBCKOro npoaykTa B Uensix
WCNOMIHEHUST  AOroBOpPHbIX o06s3aTenbcTB, obecneyeHns 3awmnTbl wMHbOpMaumu npu
ocywecTteneHnn lepeBoga AeHEXHbIX CPeacTB, MpeaynpexaeHuss HeCaHKUMOHMPOBAHHOMO
poctyna k Cuyetam u(mnm) Bknagam KnueHTa, KOHTpOAs 3@ NpUHUMaeMbiMU MepaMu Mo
obecneyveHnto MHpopMaunMoHHOM 6e3onacHOCTM MHGPOPMAUMOHHBLIX cucTeM baHka, a Takxe
pa3paboTku BaHKOM HOBbIX MNPOAYKTOB M YyCNyr U WHopMuposaHua KnueHta o6 3Tux
npoayKTax u ycnyrax.

BaHK MMeeT NpaBO MpPOBEPUTb AOCTOBEPHOCTb MpeAcTaBNeHHbIX KAMeHTOM nepcoHasbHbIX
AaHHbIX, B TOM 4YMUC/lie C UCMONb30BaHMEM YCIYr APYrMX onepaTtopoB, a TakXe MCNOoJfb30BaTb
MHpOpMALUNIO O HEUCNoAHeHuM u (MNM) HeHagnexalem WCMOoSIHEHMN  AOrOBOPHbIX
06s3aTenbCTB NpU pacCMOTPEHUM BOMPOCOB O MpeaocTaBfieHnn ApYruX YCNyr 1 3aKal4YeHnm
HOBbIX 4OrOBOPOB.

7.4. KnneHT BbIpa)aeT corjacne Ha nonydyeHne baHKoOM B 3nekTpoHHoW dopme oT
CoumanbHoro ¢oHaa Poccuiickon depepaumn (ganee — COP) vHbopmaumu, ykasaHHOM B
3as8BNEHUMN 3aCTPaxoOBaHHOMO Nuua O perncrpaunm B cucteMe UHPOpMauMOHHOro obMeHa
COP (npu npepocTtaBneHMn KnmeHToM B bBaHK  COOTBETCTBYHOWEro  3asBJ/ieHus
3aCTpaxoBaHHOro Jsuvua O perucrtpauum B cuctemMe WHdopMaunmoHHoro obmeHa COP un
3aAB/IeHNUs 3acCTpaxOBaHHOro JiMua O HanpasieHUW CBeAEHUN, coAepxawmxcsa B
WHAMBUAYANbHOM NNLEBOM CYETe, B D/1EKTPOHHOM opMe), a TakxXe B C/lydae OTCYTCTBUS Y
KnneHta perucrtpauum B cucteme uHdopMaumoHHoro obmeHa COP Ha MOMeHT nogauu
3asaBneHusi-AHKeTbl C Lenblo 3akntodeHns EanHoro gorosopa KnneHT Aaért cBoé cornacue Ha
perucrpaumto ero B cucrteme MHdopMaumoHHoro obmeHa COP c 3acTpaxoBaHHbIMKM nMUAMK,
OCYLLECTB/IAEMOro B COOTBETCTBUM C NonoxeHnamm ®eaepanbHbiX 3akoHOB OT 01.04.1996 N°
27-®3 «06 wmHauBuAyanbHOM (MepcoHUdUUMpPOBaAHHOM) Y4éTe B cucTteMe 06s3aTesibHOro
MEeHCMOHHOro cTpaxoBaHus», oT 15.12.2001 N? 167-®3 «0O6 ob6a3aTeNbHOM MNEHCMOHHOM
cTpaxoBaHun B Poccuiickonn ®egepaunm», ot 24.07.2002 N° 111-®3 «O6 nHBECTUPOBAHMUMU
cpeactB Ans (GUHaHCUMPOBaAHMS HaKOMUTENbHOWM 4acTu TpyAoBOM neHcun B Poccuimckon
Q®epepauun», ot 27.07.2006 N° 152-03 «O nepcoHasbHbIX AaHHbLIX» 4epe3 baHK, npwu
YyCNoBMU NMpeaocTaBneHns KNnmeHToM B TakoM 3asaBneHumn-AHkere Homepa CHUMCS,

7.5. B uenax npuHATUSA BaHKOM pelweHUa O 3akiyeHun EpmHoro pgorosopa KnueHT Ha
OCHOBaHuW 3asBneHuna-AHKeTbl AAET CBOE cornacme baHky Ha nepepady (npeaocTaBiieHue,
AO0CTyn), B TOM 4ucie C UCNOSb30BaHWEM CpeAcCTB aBToOMaTmM3auuu, CBOUX MNepCOHaNbHbIX
OAHHbIX, YKa3aHHbIX B 3asiBke (3asBneHnmn-AHKeTe):

7.5.1. B uUenax MpoOBEPKW CBeAeHUWN, coepxawmnxcsa B 3aaBke (3asABneHUn-AHKeTe)
NPOBEPKM N OLEHKM MNATEXECNOCOBHOCTN N KPeanToCNOCOHBHOCTH:

- MAO «BbiMnenkom» (agpec (MecTto HaxoxaeHust) 127083, r. Mocksa, yn. BocbMoro MapTa,
4. 10, ctp. 14, OIrPH 1027700166636,

- MAO «MEFA®OH» (apgpec (MecTo HaxoxaeHust) 127006, r. MockBa, nepeynok OpyXelnHbli,
A.41, OrPH 1027809169585;

7.5.2. B uUenaAxX OKasaHWg ycnyr no [0CTaBKe [AOKYMEHTOB B COOTBETCTBUM C EAMHBIM

5> CTpaxoBoii HOMEP MHAMBMAYaNLHOIO NMLEBOro cuéTa.
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[OroBOpPOM:
- 000 «BC-2kcnpecc», 125080, r. MockBa, Bonokonamckoe w., 4. 2, noMew,. 1, koM. 49,
OrPH 1137746101360,

7.5.3. B Uendx npenocTtaBfieHNs BO3MOXHOCTU MCMNOMb30BaHUA YAanéHHOro KadHana
06Ccny>XnMBaHMA — KOHTAKTHOMO LileHTpa B COOTBETCTBUM C EAMHBIM AOrOBOPOM:

- 000 «BOKCUC», 620026, CsepanoBckas obnactb, r. EkatepuHbypr, yn. Po3bl
Jliokcembypr, ctp. 19, atax 4, OFPH 1076674015549,

7.5.4. B uenax ocyuwecTtB/ieHns cBa3n (HanpaBieHus yBeAOMIeHWI), NpeaocTaBneHnsa ycnyr
rno nepepade AaHHbIX A1 OCYLLECTB/IEHNS CBSA3WN:

- 000 «MH®OBWMM», 109544, r. MockBa, 6-p DHTy3mactoB, 4. 2, a1/kom 21/1, OIPH
5087746020720,

- 000 «CMC TPA®UK», 115088, r. Mocksa, 2-i lOxHonopToBbin npoe3an, Aom 20A,
cTpoeHune 4, nogbesn 1, a1 2 2, OF'PH 1057746117384,

Cornacue 4encTBUTENbHO B TedeHue aenctemsa EamHoro gorosopa.

Cornacue moxeT 6bITb 0TO3BaHO KMeHTOM B NMCbMEHHOM hopMe.

7.6. B cnyyae 6e3HanuMyHoOro nepeducneHuss KnMeHToM AeHEeXHbIX CPeACTB B MoraweHue
3a40/MHKEeHHOCTM N0  AOroBOpY W3  APYruX KpeaAuTHbIX oOpraHusaumin bBaHk He Hecér
OTBETCTBEHHOCTUM 3@ [MPOCPOYKY 065a3aTeNnbCTB, CBA3aHHYKO C HECBOEBPEMEHHbIM
3aumcneHnem cpeacTts KnmenTty. KnnmeHT noHMMaeT mn cornawaercs ¢ TeM, 4To baHk He nmeer
BO3MOXHOCTM KOHTPOANPOBAaTb WM perysnpoBaTb CPOKU NOCTYMAEHUS AEHEXHbIX CPeACTB OT
TpeTbUX Nuu,.

7.7. VI3aMeHeHMe nn pactopxxeHmne EavHoro gorosopa (oTAenbHbIX JoroBopoB 6aHKOBCKOro
npoaykTta) He ocBoboxgaeT KnneHta n (unn) baHK OT MCNONHEHUS CBOUX 0653aTeNnbCTB Mo
EanHomy porosopy (oTaenbHbiM [JoroBopaM 6aHKOBCKOrO MNpoAyKTa), BO3HUKWMX A0
MOMEHTa TakKoro M3MeHeHUs WUaIn pacTopXXeHUs.

7.8. lpn npepoctasneHnn KnumeHtom B OTaeneHne baHka 3asBNeHUs Ha nofaydeHue
HacnencTBa C KOPPEKTHbIMW pekBM3MTaMW HacnegHukKa W AOKyMeHTa, MoATBepXXAatlowero
npaBo Ha HacneanCTBEHHOE MMYLLECTBO (CBMAeTeNnbCTBa O NpaBe Ha HacneacTso (opuruMHana
WiM HOTapuanbHO 3aBEpPEHHON Konuum), OopurnHana/HoTapumasbHO 3aBEPEHHOMN KOMuu
CeupetenbctBa 0 cMepTn, CBuaetenbctBa O npaBe COBCTBEHHOCTM Ha A0A10 B oblwem
MMyLLecTBe Cynpyros, peweHuns cyaa) baHk ocylwecTBNseT nepeBos AEHEXHbIX CpeacTB C
cooTBeTCcTBYtOWMX CueToB KnueHTa HacnegHuky(-am) no pekBU3UTaM, YKa3aHHbIM B
3asiBIEHUM Ha Nony4yeHue HacneacTtea, 1M60 BblAAET HanMYHbIMK B Kacce OTaeneHms baHka,
pactopraeT EAnHbIN A0OroBOp U 3akpbliBaeT Bce CueTa KnuneHTa.

7.9. EavHbin - poroBop (oTaenbHble [JoroBopbl 6aHKOBCKOro npoaykKTa) NoAsexuTt
TOJSIKOBaAHMIO B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®epepaumun. B cnyyae, ecnum
Kakoe-nmbo 13 nonoxeHun EpmHoro porosopa (oTaenbHbiX [oroBopoB 6aHKOBCKOro
npoayKTa) CTaHOBUTCHA HE3aKOHHbIM, HEAENCTBUTESIbHbIM WM He MOoNb3ylwuMcsa cyaebHol
3awmTon no ntboMy NpUMEHMMOMY 3aKOoHOAATEeNbCTBY, TaKNe nonoxeHns EanHoro goroesopa
(otaenbHbIX [loroBopoB 6aHKOBCKOro MNpoAyKTa) He MPUMEHSATCS BO B3aMMOOTHOLLUEHMSAX
mexay baHkom u KnmeHtoMm. OcTanbHble nosnoxeHus EamHoro porosopa (OTAENbHbIX
[orosopoB 6aHKOBCKOro NpPoAyKTa) COXPaHSAT CUNY U AENCTBUTENBHOCTb.

7.10. Bce cnopbl, BO3HMKaWwme Mexay KnumeHToM wn BbaHKoOM wun3 EAMHOro p[orosopa
(oTaenbHbIX [oroBopoB 6aHKOBCKOro npoaykTa) WAWM B CBA3WM C HUM(HUMMK), nognexart
peweHnto NyTéMm MneperoBopoB, a B C/lyyYae HEBO3MOXHOCTWM TakKoOro peleHus, B Cyde B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepauun.

7.11. KnueHT nopy4daeTt baHKy:

a) npegoctaenatb KnmeHTy cBegeHuss O npoBogmMMbiXx onepauusax no Cyetam KnueHTa,
Boinuckn no CdeTtaM, wuHdbOpMauuio, CBS3aHHYKD C wucnonHeHnem EauHoro paorosopa,
npeanoxenmna baHka, MHDOpPMaLMOHHbIE U peKkNnaMHble coobleHns o6 ycnyrax baHka nyTém
opraHmsaunmm MoYTOBbIX PaCCbINIOK, paccblok SMS-coobueHnii/Push-ysegomMmnenmin  um
paccbIsIOK MO 3/1EKTPOHHOM noyTe B aapec KnueHTa;

b) npepoctaBnaTe MHMOpPMaUUIO O MEepCOHanbHbIX AaHHbIX KrnueHTa TpeTben CTOpoHe, C
KoTOopol y baHka 3akni4yeHo cornaweHue o KoHdMAeHUManbHOCTM, B LUenax nepegaudu
KnuneHTy MHOOPMaUMOHHBIX U peKknaMHbIX cooblieHnn o6 ycnyrax baHka;

C) NS uenen xpaHeHUs AOKYMEHTOB, COAEPXALLUUX NepCcoHasbHble AaHHble KnneHTa, a Takxe
ONs1 CO3A4aHUS U XpaHEHUS NX 31eKTPOHHbIX 06pa3oB, NpPeaoCTaBiATb YKa3aHHble OKYMEHTbI
cneumanmn3anpoBaHHOM KOMMNaHMKU, C KOTopol y baHka 3akto4éH gorosop o6 okasaHwum ycnyr
W cornaweHme o KoHpunaeHUnanbHoOCTH;

d) npegocTtaBnsaTe MHGOPMAUUIO O MEepCOoHasnbHbIX AaHHbIX KnuveHTa TpeTbel CTOpoHe, C
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KOTOpol y baHka 3ak/to4eHOo cornaweHme o KoHOUAEHUMaNbHOCTM, B LeNax WUCMoJSIHEHUS
EavHoro gorosopa.

8. NIPUJ1OXXEHUSA

Cnepytowme MNpuioxeHust ABASIOTCS HeEOTbeMIEMOM YacTbio Ycnosui KBO:

8.1. MNpunoxeHue N2 1 - TlNonoxeHue (obwme ycnoBusi) 06 OTKPbITUKU, OBCAYXMBaAHUN U
3aKpbITUK c4eToB B Ic-bu-An baHk 00O0;

8.2. MNpunoxeHne N° 2 - Tlopspgok (obwme ycnosms) nNpeaocTaBfieHUs YyCayr 4epes
yAanéHHble KaHanbl obcnyxmBaHusa B Oc-bu-An bank 000;

8.3. Mpunoxenne N? 3 - MonoxxeHne (obwme ycnoBus) o pasMeLlleHnn BkIaaos B Ic-bu-An
BaHk O0O0;

8.4. NpunoxeHne N2 4 - Mopsgok (obwme ycnosusl) npenocTaBfeHUs ycnyr no nepesoay
AEHEeXHbIX cpeactB B 3c-bu-Ain baHk O00;

8.5. lNpunoxeHue N2 5 - TlonoxeHme o nuMuTe KpeauToBaHms B Ic-bu-An bank 00O
(O6wune ycnoBums npenocTaBiieHns KpeanuTa);

8.6. lNpunoxeHue N2 6 — Obwne ycnoBmsa KpeantoBaHuUsa @usndeckux nuy B 3c-bn-An baHk
000;

8.7. MNpunoxeHne N° 7 - TlpaBuna OCYLWECTBNEHUA KAMEHTaMU - (PUINYECKUMU NNLAMMU
nepeBoAOB AEHEXHbIX CPeACTB C MCMNOoSb30BaHMEM cepBuca CucteMbl BbICTpbIX niaTexen B
3c-bu-Ai bank 0O0O.
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Mpuno>xeHune N2 1

K YCNoBMAM KOMMAEKCHOro 6aHKOBCKOro
B’ Bank obcnyxmBaHus
dusnyeckmnx nuy, B Oc-bun-Aih baHk 000

Strategic Business Innovator

MonoxxeHune (o6wme ycnoBusa) o6 oTKpbiTUN, 06CIIY)KMBaAHUM N 3aKPbITUN CHETOB B
3c-bu-Ait Bank 000

1.0BLLME NMOJTOXXEHNA

1.1. Hactoswee MonoxeHune (obwme ycnosms) o6 OTKPbITUKM, OBCNYXMBAHUM U 3aKPbITUK
cyetoB B Jc-bu-Ain baHk OOO onpepenser obuime ycrnoBusl OTKpbITUS, O06CAYXMBaAHUSA WU
3aKkpbiTna CuyeTtoB KnueHTOB, 3aknumBlWNX C BaHkoM EAMHLIA AOroBop, W perynupyer
OTHOLWIEHMs, BO3HMKalWwmMe, B CBA3M C 3TUM Mexay KnneHtoMm u baHkoM. HacTtosuwee
MonoxeHune, 3asBKka 06 OTKpbITUM cueTa, Tapudbl B COBOKYMHOCTU SIBASIOTCA 3aK/THOYEHHbBIM
mexay KnneHtom n baHkoM [JoroBopoM 6aHKOBCKOro cyéra.

1.2. [loroBop 6aHKOBCKOro cuyérta 3ak/iloyaeTca B Mnopsake, yCTaHOBNEHHOM n.m. 2.2.4.-
2.2.5. Ycnosuin KBO. AkuenT 3akitoyaeTcss B OoTKpbITUM KnmeHTy cooTBeTcTBYtowero Cyéra
(npn ycnosun npepoctaeneHns KnmeHTtoMm v nonydyeHms BaHkOM AOKYMeEHTOB, HeE06X0AMMbIX
ANl ero oTKpbITUS).

Jorosop 6aHKOBCKOro c4yéTa 3ak/llo4aeTcsl TOJIbKO MpM Hanuuum gencreytowero EamHoro
[OroBopa uan OAHOBPEMEHHO C 3akswuyeHneMm EamHoro pgorosopa. [dorosBop 6aHKOBCKOro
CYéTa ABMSEeTCS HeoTbeM/SIEMON 4acTbldo EAMHOro AorosBopa M He MOXET paccMaTpuBaTbCH
obocobneHHo oT EaMHOro gorosopa.

1.3. MpaBuna coBepLieHNs onepaunin U rnoaydeHns nHpopmaummn dyepes YaanéHHbole KaHasbl
obcnyxmeaHma no CueTam, OTKpbITbIM B pamMkax EauHOro pgorosopa, pernaMeHTUpyrTCs
MopsakoM (o6bwmMM  yCnoBUSMM) NpefocTaBNeHUs YCNyr Jepe3 YyAanéHHble KaHanbl
obcnyxunBaHua B Oc-bu-An bank OO0 (MpunoxeHue N2 2 k Ycnosuam KBO).

1.4. baHKk aBNsSeTCS Yy4YacTHUMKOM cucTeMbl 0653aTenbHOro CTpaxoBaHWs  BK/1a4OB.
CTpaxoBaHune AeHeXxHbIX CpeacTs, Haxoasawmxca Ha CueTtax KnueHTa, OCyLLeCcTBASETCA B
cooTBeTcTBMU C PefepanbHbiM 3aKOHOM OT 23.12.2003 N2 177-03 «O cTpaxoBaHUU BKI1aA0B
B 6aHkax Poccuickon ®epepauum» C MOMeHTa 3aknatoyeHus EauHoro pgorosopa wu(unm)
JorosBopa 6aHKOBCKOro npogykrta u oTkpbitusa CyéTa.

[eHexHble cpeacTtBa, nepedaHHble lMapTHEépaMm, HO aKTU4YeCKM He noJslydeHHble BaHkoM,
CTpaxoBaHWO B COOTBETCTBUM C yKa3aHHbIM efepanbHbiM 3aKOHOM He noasexar.
NHdopmauma o ctpaxoBaHum (obecrnedeHnn Bo3BpaTa AEHEXHbIX CPeACTB) pa3MellaeTcs Ha
cteHgax B OTpeneHunn baHka un Ha CaliTte baHka.

1.5. Bo BCéM, UTO He yperysinmpoBaHo HacTodAwmMM lonoxeHneMm u EagMHbIM gorosopomM, baHk
n KnneHT pyKOBOACTBYHOTCS AEMACTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon depepaumm.
1.6. [1OHATUA N TEPMUHbI, UCMOJSIb3YyeMble B HacTosweM [1o0XEeHUU, NMPUMEHSIOTCA B TOM
3Ha4YeHUn, B KAKOM OHUM MCNOAb3YITCA B 3akoHogaTenbcTtBe Poccuiickon ®degepauumuy,
HOpMaTUBHbIX akTax BbaHka Poccuu, a Takxke B Ycnosuax KBO, 3a UCkNYeHMEM TEPMUHOB,
YCT@HOBJ/IEHHbIX HacTosAWMM MonoxeHnemM.

2. CHETA KJ/IMEHTA

2.1. KineHT MMeeT BO3MOXHOCTb B TeyeHMe BCero cpoka pgencrems EgmHoOro pgorosopa
OTKpbIBaTb crnegywowme CyeTta:

e Tekylime cyeTa;

e Cueta Bknanos ana obcnyxmBaHUs COOTBETCTBYIOWMNX loroBopoB 6aHKOBCKOro BKIaaa;

® MHble BWAbl CYETOB, npeaycMoTpeHHble Ycnosumamum KBO ([oroBopoM 6aHKOBCKOro
npoaykra).

2.2. OTKpbITMe CYeToB OCYLLECTB/SETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
denepaunun, HopMmaTmBHbIMKM akTamu baHka Poccun un Ycnosmamm KBO.

2.3. OTKpbITME BTOpOro un nocrepywwmx CyeToB Ha OCHOBaHWW EanMHOro gorosopa MOXeT
OCYLLEeCTBAATLCA:

2.3.1. c ncnonb3loBaHmem Cucrembl «3c-bn-Am OHNaANH» Ha OCHOBaHMK COOTBETCTBYIOLLErO
PacnopsbkeHns KnueHTa, o0MOpPMAEHHOro B 3NEKTPOHHOM BWAEe MOC/e YyCnewHOWn
OucTtaHumoHHON ayTeHTMdUKaunm KnveHTa, MNOpAAOK MNpOBeAEHUMS KOTOpoW onpenené
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Ycnosusmn  KBO. PacnopsixeHue KrnneHTa, nMpOTOKO/A NpoBeAeHUs onepauun B
COOTBETCTBYHLLEN aBTOMATU3NMPOBAHHOMW cucteme baHka, noATBepXAAlWMIA KOPPEKTHYIO
naeHTUdMKaunio un ayteHTudukauumwo KnaueHTa, M CcoBeplleHMe onepauum B CUCTEME,
SABNSIOTCA AOKYMEHTaMM, NoATBEpXAalowmnMmn BonemsbsasneHne KnmeHta o6 otkpbitun CuéTta;
2.3.2. B OtmeneHmn baHka npu nmyHoM npucytctBum KnuneHnTta (ero npeacrasmutensl) Ha
OCHOBaHUN 3aaBKM, 0pOpMSIEHHON Ha ByMaxXxHOM HocuTerne.

2.4. baHk nHdbopmupyeT KnmeHTa o pekBuM3anTax OTKPbITbIX CUETOB:

2.4.1. B cny4ae nogaum PacnopsixxeHus B 3/1IEKTPOHHOM BuAae — 4vepe3 Cucrtemy «3c-bu-Ain
BaHk OHnanH» nocpeacTBOM DN1EeKTPOHHOIO YBEAOMIIEHUS;

2.4.2. B cnyyae nopaudm 3asekn B OtpeneHnm baHka - nyTéM npepoctaBneHuma KnueHTty
BTOPOro ak3eMmnnspa 3asBkuM Ha 6yMaxKHOM HocuTesne C OTMeTKolM baHka.

2.5. PacnopsaxeHue, HanpaBneHHoe KnueHTOM uyepe3 Cucrtemy <«3c-Bu-An OHnanH», wu
DnekTpoHHOe yBegomsieHne baHka 06 oTkpbiTMM CuéTa 4BASAKOTCS  OOKYMEHTaMy,
rnoaTeepXxaatowmmm 3aknodeHne lorosopa 6aHKOBCKOro cYéra:

2.5.1. xpaHeHne PacnopshxeHns wn noaTBepxaeHus baHka 06 oTkpbiTuM  CuéTta
(ONeKTpOHHOro yBeAOMJIEHUS) OCYLLEeCTBASETCS B 3/1eKTpoHHOM ¢dopMe B 6ase AaHHbIX
baHka;

2.5.2. KineHT uMeeT npaBo nNOAy4YuTb AOKYMeHT(bl) Ha 6yMaxHOM HocuTene,
noaTeepxaawowme oTkpbiTme Cuéta, B OTaeneHunm baHka Ha OCHOBaHWUW MUCbMEHHOTO
obpalueHuns.

3. PEXXM OBCNTY)KUBAHUA CHETOB

3.1. Cuyeta KnuneHTa, OTKpbITble B pamkax EAMHOro poroBopa, npeaHasHaudeHbl Ans
COBEpLUEHUS onepauunit, NMpeayCcMOTPEHHbIX AENCTBYIOLWMM 3aKOHOAATENbLCTBOM Poccuinckom
depepaunn n HOpMaTUBHbIMU akTaMu baHka Poccuu, Npum 3TOM onepauum OCYLLECTBAAIOTCH
Ha OCHoBaHuW PacnopsxeHun, CchOPMUPOBAHHBLIX W HamnpasfeHHblX KaneHToM B
3/IEKTPOHHOM BuAe 4epe3 Cucremy «2c-bu-An  OHnaH», ambo Ha OCHOBaHUMU
PacnopsikeHunin, odbopMneHHbix KnneHTom Ha 6yMmaxkHoM HocuTene B OTaeneHnn baHka.

3.2. TeKkylMe cyeTa NONONHAKTCA NYTEM NepevyncneHns AeHexHblX cpeacTs ¢ NpoayKToBbIX
CYETOB, U\MIN N3 UHbLIX KPEeAUTHbIX OpraHusauuin, n(unmn) NyTéEM BHECEHUS HaJIMYHbIX
AEeHeXHbIX cpeAcTB B kaccy B OTaeneHnun baHka.

3.3. Mo TekyweMmy Cc4Y€TY paspelweHbl wbble, npeaycMOTPeHHble 3aKOHOAATENbCTBOM
Poccuiickon ®depnepauuveint, pacxogHble onepaunn.

3.4. CuéT Bknaga nonosHgaeTca NyTéM nepeyncneHmns AeHexHbIX cpeacTs ¢ Tekylwero cyéTa
n(unn) BHECEHWEM HalW4HbIX AEeHEeXHblX CcpeacTB B kKaccy baHka B nopsake,
npeaycMOTPEHHOM COOTBETCTBYHOWMM [MoNOXeHUEM O NpoAyKTe U YCI0BUAMM BKNaA0B:
3.4.1. no Cuéty Bknaga pacxogHble onepaumun AonycKatoTcs nNpu ocywecrsneHnm MNepesoaa
AeHeXHbIX cpeacts Mexay Cuetamm Bknaga, OTKpbITbIMM B pas3HbiX BasTax, B paMmkKax
oaHoro Bknaga;

3.4.2. fonycKakTca NpUXoAHble/pacxofHble onepaunn no Bknaagy c/Ha Tekywuin cuéT B
COOTBETCTBMM C [NonoxxeHneM 0 6aHKOBCKOM NMpoAYyKTE.

3.5. HakonuTenbHbIn CYET OTKpPbIBAETCA U 06CNYy>XMBAETCA B COOTBETCTBUU C YCIOBUAMMU
BK1a[0B/CYETOB.

3.6. baHk He ocyuwecTBnseT 6e3HanMuHble pacyéTtbl B hopMe epeBoda AEeHEXHbIX CPencTs
no TpeboBaHWO nony4daTtensa cpeacTB, 3a MWCK/AKYEHWEM Cay4vaeB, Korga nosnydaTteneM
cpeAcTB saBnsercsa baHk, MHOE Nuuo, NpaBO KOTOPOro BbiCTaBnATb TpeboBaHusa Kk CueTam
KnueHTa ycTaHOBNEeHO 3akoHOAaTeNnbCTBOM Poccuiickorn ®eaepauunu.

3.7. KnueHT npepoctaBnsetr baHky 3apaHee paHHbIM akuenTt (npaso 6e3 nony4veHus
AOMNONHUTENBHOrO pacnopsXeHnss KnueHTa) cnucbiBaTb AeHeXHble CcpeacTtBa, OWW604YHO
3auncneHHble baHkoMm Ha Cueta KnueHTa, a Takxke nwoby 3aponkeHHoCTb KnueHTa no
Jorosopy 6aHKOBCKOro npoaykra, Bkao4vas:

a) HeyCToiKy (CyMMbl MNpPOUEHTOB), Ha4UCAeHHY0 BaHKOM Ha CcyMMy 3a[0/KEeHHOCTH,
BO3HUWKLUEWN B pe3ynbTaTe npesBbllleHns PacxogHoro nMMmTa;

b) cpeactesa B onnaty KnuneHTom BaHky KomMuccuin n BO3HarpaxneHuin B COOTBETCTBUU C
AencTeytowmnmm Tapudamu;

C) AeHeXHble cpeacTBa B NoraweHmne 3aa0/XKeHHOCTU KnneHTa nepes baHKOM, BO3HUKLIEN U3
obgasatenbcte no EamHomy porosopy u(umnu) [doroBopy 6aHKOBCKOrO nNpoAaykKTa,
3aKN0YEHHbIM Mexay BbaHkoM n KnueHToM.

4. BAHKOBCKME ONEPALIAAN MO CHETAM
4.1. lNepeBoa AeHeXHbIX cpeacts no Cuyetam KnueHTa, OTKpbITbIM B pamkax EAuHOro
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Aoroesopa, ocywecresnserca B cooTBeTcTBMM C  [Mopsakom  (obwmMM  yCNOBUSIMK)
npegocTaB/ieHNss ycayr No MepeBoay [LOEHEeXHbIX cpeacte B 2Jc-bu-An bank 00O
(NMpunoxenne N° 4 k Ycnosmsam KBO). MepeBoabl AEHEXHbIX CPeACTB OCYLLECTBAATCS C
yyeToMm pexuma Cuérta, yctaHOBMEeHHOro JJorosBopom.

4.2. KnumeHTt yBegOMNEH O TOM, 4YTO B OTHOLIEHUW HEKOTOpbiIXx 6GaAHKOBCKMX oOrepauui,
ocyuwlectensiemMbix KnmeHtoMm no cBouMm Cyetam (B TOM uucrne Cuetam Bknagos), MoryTt
MPUMEHATLCA OrpaHMYeHunsl, YCTaHOBJ/IEHHbIE 3aKOHOAATebHbIMU U HOPMATUBHBLIMW aKTaMu
Poccuiickon ®epepaumu, BHYTPEHHUMK MpaBunamm u npoueaypamm banka wu(mnn) gpyrux
6aHKOB, (UHAHCOBbLIX Yy4upexaeHn unu(unun) [NaTéxHbiX CUCTEM, 4epe3 KOTopble TaKue
onepauunm ocyLecTBAAOTCS.

4.3. lNoraweHne 3a00/HKEHHOCTWN MO AO0rOBOPY OCYLLECTBASETCHA NO CleaywmM npasunaMm:
4.3.1.B uenax noraweHus 3af0/MKEeHHOCTM no gorosopy KnaueHT o0653aH  BHeCTU
HeobxoaMMyo CyMMY Ha TeKyLwunn cH4ET n(nnm) CooTBETCTBYOWMM NMPOAYKTOBLIA CYET;

4.3.2. noraweHmne 3aA0/KEeHHOCTU MO AOroBOpYy OCYLUECTBASETCA MocpeacTBOM CruCaHus
BaHKOM [AeHeXHbIX CpeAcTB C CcooTBeTcTBylOWMxX CueToB KnneHTa B pa3Mepe U B CPOKM,
yCTaHoB/eHHble [JoroBOopoM 6aHKOBCKOro npoaykra n(unum) Tapudamu;

4.3.3. 3a40/PKEHHOCTb MO A0roBOpYy, MO KOTOPOM SIBHO He onpeaenéH CpOoK noraleHus,
norawaeTtcs B nopsiike e€ BO3HMKHOBEHMUS, HauMHas c Hanbonee paHHeln;

4.3.4. KnneHT He BNpase norawaTtb 3a40/1KeHHOCTb no KpeanTy 3a CYET BblAaHHOro baHKoM
KpeauTa, ecnu MWHOe He npeayCMOTPEHO COOTBETCTBYIOWMM KPEAUTHbIM A0OroBOPOM C
BaHkoMm;

4.3.5. gjocpoyHoe noraweHune Tekywen 3agomkeHHocTn no KpeauTty ocyuwecTBasercs
TonNbko ¢ [MpogykToBOro cuyéta/Tekywero cuyérta, nNpuMeHsieMoro pAns obcnyxumBaHus
KpeauTa;

4.3.6. Npy He[oCTaTOYHOCTM WM OTCYTCTBMM AEHEXHbIX CpeACTB Ha COOTBETCTBYIOLLEM
MpoayKTOBOM CYé€Te rnorawleHue 3aA0/DKEHHOCTU MO AOroBOpy, MO KOTOPOM MNponyLlleH CpoK
onnatbl (Aanee - npocpovYeHHas 3apAo0JIXEHHOCTb MO A[AOroBOPY), OCYLIECTBAAETCS 3a
CYET [EeHEeXHbIX CPpeacTB, Haxoaawmxcs Ha uHbix Cyetax KnueHta (3a ncknwdyeHmeM CuéTta
Bknaga);

4.3.7. B C/ly4yae CNuUCaHUs AEeHeXHbIX cpeacTB B oruiaTty 3aA0/1KEHHOCTM MO AOroBopy CO
CueToB, OTKpPbITbIX B WMHOCTPaHHbIX BastoTaX, KOHBepTauumsa AEHEXHbIX CpeacCTB B BajloTy
3a40/HKEHHOCTU OCYLLEeCTBNSETCA No Kypcy baHka Ha naTy coBeplleHus onepauunu;

4.3.8. nata cnucaHus baHkoM co Cuéta KnmeHTa [AeHeXHbIX CpeacTB SBMSeTCsa AaToM
noraweHus 3a40/KEHHOCTM MO AOroBOpY.

4.4. Onepauun lepeBoga AeHexXHbIX cpeacts co CuetoB KnueHTa, a TakXxe B MNoraweHue
3a40/HKEHHOCTN MO AOroBOpy, BKAKYas 3a40/KeHHOCTb no Kpeautam, BblAaHHbIM BaHKOM,
yepes YaanéHHble KaHanbl 06cnyXXmBaHusl, OCYLLECTBASIOTCA B COOTBETCTBUM C [Mopsaakom
(obwuMn ycnoBusiMn) npenoctaBieHns ycnyr 4vepe3 yaanéHHble KaHasbl 06CnyXuBaHus B
3c-bu-Ain baHk OO0 (MpunoxeHne N° 2 k Ycnoeusm KbBO).

4.5. Onepaunn CHATUS N BHECEHUS HaNMYHbIX AEHEeXHbIX cpeacTtB nposoaatcsa no CuéTty
yepes kaccy OtaeneHus baHka.

4.6. Onepaumun nnatexen mn(nnm) lMepeBOAOB AEHEXHbLIX CPeACTB B MNOMb3Yy TpeTbUX Nuy,
OCYLLeCTBAAITCA € Tekylwero cyérta yepes Cucremy «3c-bu-Ain baHk OHnainH», OTaeneHue
BaHka.

4.7. Onepauus oTKpbITMA U 3akpbliTna CuéTta Bknaga ocyuwecrtsnserca yepe3 Cucremy «3c-
Bu-An baHk OHnariH» nnbo B OTaeneHnun baHka.

4.8. MNpun noctynneHnn Ha CYUET B 6e3Hann4yHOM nopsaake nmMbo nyTéM BHECEHMS HalUM4HbIX
OEHEeXHbIX CcpeaAcTB CyMM B BanTe, OT/IMYHOM OT BanTbl cyéta, baHk npounsBoauT
KOHBEPCUIO MOCTYNuMBLUEN/BHECEHHOM CyMMbl MO Kypcy baHka, AeACTBYOWEMY Ha MOMEHT
06paboTkn baHKOM onepaummn 3a4nCiieHnss AeHEeXHbIX CpeacTB.

4.9. [JokyMeHTanbHbIM NOATBEpXAeHMeM dakTa coBeplweHus KnueHTOM onepaunm uyepes
Cuctemy  «2c-bu-An  OHnaviH»  aBnsfeTcs  MPOTOKOA  MNpoOBeAeHuMsl  onepauuii B
COOTBETCTBYIOLWEN aBTOMaTU3MPOBaHHOM cucteme baHka, noATBEpPXAalLWUA KOPPEKTHYIO
OVCTaHUMOHHYIO ayTeHTudMKaumio KnneHta n cosepllieHume onepaumm B cucteme.

4.10. baHk BNpaBe OrpaHM4YNTb NpoBeAeHNe pacxogHbix onepaumii no Cuetam KnmenTa:

a) B ciiyyasx, NpeayCMOTpPEHHbIX 3aKOHOA4AaTeNnbCTBOM Poccuinckon depepaunm;

b) B cnyyae HanoxeHus apecrta Ha Cuyeta KnueHTa;

C) B cnyyae [OCPOYHOro pactopXeHus EauHoro pgorosopa wnu [orosopa 6aHKOBCKOro
npoAayKTa no uHuumnatnee baHka;

d) B MHbIX cny4dasax, NpeaycMoOTpeHHbIX EgnHbiM gorosopoM u(mnmn) [JoroBopoM 6aHKOBCKOIro
npoaykTa.
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4.11. B c/iyyae HanoXeHusl orpaHM4YeHMsl B BuAe 3arnpeTa pacxOAHbiX onepauuii Bblaada
Kpeaonta Ha CueTa KnmeHTa He OoCyLlecTBaseTcs.

4.12. baHK BNpaBe nocne npeasapuTenbHOro ysegoMneHuns, HanpasneHHoro baHkoM B Bunge
SMS-coobueHnss Ha 3aperncTpupoBaHHbIi HoMep TenedoHa, Push-ysegomneHnus mn(nnn) B
BMAE 3/IEKTPOHHOro CoobuleHns, HanpasseHHoro dJepe3 WHTepHeT-6aHK, wWAKM  Ha
3NEKTPOHHbIN agpec KnueHTa, oTkasaTtb KnmeHTy B npuéme PacnopsikeHMin Ha npoBedeHune
pacyéTHbiX onepaumii no Cuetam KnmeHTa, HanNpaBfeHHbIX B 3/IEKTPOHHOM BUAE
nocpeacrtsoM Cucrtembl «3c-bBu-Aih bank OHNaMH», B C/ly4yae BbISIBIEHUS COMHUTENbHbIX
onepaunn, a TakXe HenpeacTaBleHUM AOKYMEHTOB Mo 3anpocam banka. lMpu atom baHk
npUHUMaeT TONbKO Hagnexawmm obpas3oMm odopMAeHHble pacyéTHble [AOKYMEHTbl Ha
6yMaxxHOM HocuTene, npeacrtaensgeMble KnmeHToOM npu nudHoMm Busute B OTaeneHme bBaHka.
BaHk Bo306HOBNsET AUCTaHUMOHHOE BaHKOBCKOe obcnyxumBaHne KnueHTta u npuHUMaeT K
ucrnosiHeHuto PacrnopsixeHnss Ha npoBedeHMe pacyéETHbIX onepaumi no Cuyetam KnuneHTa
nocne npegaocrasneHns KnneHToM 3anpawmnBaeMblX BbaHKOM [OKYMEHTOB, B TOM u4ucne
JOKYMEHTOB, pacKpbiBalOLWMX XapakKTep onepauuu.

4.13. Npu BblAaue HaNMUYHbIX AEHEeXHbIX cpeactB co Cuéta KnneHta B MHOCTpaHHOM BastoTe
B pa3Mepe MeHee uenon eaumHuubl Nmbo MeHee MUHMMAanbHOIMO0 AOCTOMHCTBA 6GaHKHOTHI
MHOCTPaHHOW BantoTbl, HaxoAslencsa Ha MOMEHT Bblgadn B Kacce baHka wnm YcTpouncree
camoobcnyxuBaHusa, baHk Bnpase BblaaTb 3Ty CyMMy B BantoTe Poccuickon depgepaunm no
KypCy MOKYMKK, yCTaHOBAEHHOMY BbaHKOM Ha AeHb BbIMOSIHEHUSA AAHHOW onepauunn.

5. MPOLUEHTHbIA AOXO0A4 HA OCTATOK AEHEXHbIX CPEACTB NO CYETY

5.1. MNopsapok BbinsaTtbl NPOLEHTHOro AoxoAa

5.1.1. KnveHT no ceouMm CyeTaM MOXET Nony4vaTb A0X04 B BMAE MPOLEHTOB, HAYUCNEHHbIX
Ha OCTaTOK AEHEeXHbIX CPeAaCTB.

5.1.2. HauncneHne npoLeHTOB OCYLIECTBASETCA:

- CO AHA, cneaylowero 3a AHEM BHECEHUSA AeHEeXHbIX cpeacts Ha CYéT;

- CO AH4, cneaymowero 3a AHEM MOCNeAHero HayucneHus NpoueHTOB Ha ocTtaTok Ha CuéTte,
no nocnegHWM AeHb Mecsaua BKAYUTENbHO WKW MO AeHb dakTuyeckoro 3akpbitna Cuéta
BKJTIOUNTESIBHO.

Ons pacyéTa NpouUeHTOB NPUHMMAETCH KasneHAapHoe KOMYeCcTBO AHEN B Mecsle U B roay.
5.1.3. lNpoueHTbl HauucnawTcs no dopMyne MNpocTbiX MNPOUEHTOB Ha BEJIMUMHY OCTaTka
AEeHeXHbIX cpeactB Ha CueTe, onpeAenieHHYI0 Ha Hadano onepauMoHHOro AHS, B KOTOpPbIA
BbIMOJIHAETCA pacyeT MpPOLEHTOB, MO CTaBKe YCTAaHOB/IEHHOW AeUCTBYWMMKM Tapudamu
BaHka nnu YcnoBuaMun BkNagoB/CcUETOB.

5.1.4. lNpoueHTbl BbiNnaunsaoTcsa B BanoTe CyeTa NOCPeACcTBOM 3auncieHms Ha Cuyer B
CpOKM, ornpeaeneHHble AeUCTBYIOWMMN Ha AaTy BbinnaTtel Tapudammn BaHka nnu Ycnosuamm
BK1aZ0B/CYETOB.

Ecnn pata BbinfaTbl NPOULEHTHOrO A0X04a MPUXOAUTCA Ha BbIXOAHOW WU MNpa3fHUYHbIRA
AeHb, TO Bblinjata AoXo4a MpPOM3BOAUTCSA B MNepBbli pabounit AeHb, cneaylwmi 3a AaTon
BbINaTbl NPOLEHTOB.

5.2. Mopspok yaep>xaHMA Hasiora Ha aoxoabl (husnyeckux nmy

KnueHT ynnauymeaeT Hanor npu rnonydeHunm [OXo40B B BuAae MNpoueHToB no Bknagam
(octatkaMm Ha Cyertax) B baHke Ha ocHOBaHuM yBegoMneHus ®degepanbHOW HaOroBok
cnyx6bl B nopsigke, yCTaHOBNEHHOM 3aKoHOAaTeNnbCTBOM Poccuinckon depnepaunu.

6. BbIMUCKA MO CYETY

6.1. Boinncka no C4yéTy coaepXuT BCe ornepauuu, oTpaxkéHHble no Cuéty KnuneHTa Ha
MOMEHT hopMMpoBaHms Bbinmucku.

6.2. Boinncka no C4yéTy npepocraBnsieTcs no 3anpocy KnueHta Ha 6ymaxkHOM HocuTene B
OTtpeneHnn baHka nnbo MoxeT 6biTb HanpaBneHa B 3/1IEKTPOHHOM BMAE Ha 3/1IEKTPOHHbIN
agpec Knunenta.

6.3. baHk npepoctaengeTr KnneHTy BO3MOXHOCTb CaMOCTOATENIbHO 4yepe3 Cucremy «3c-bu-
A BaHk OHnamH» nonyuymtb Boinnucky no CUYETy B 31€KTPOHHOM BUAE.

6.4. KnneHT o0653yeTca npegnpuHMMaTb BCE OT HEro 3aBucsllee B Uensx MNonayyeHus
nHdopmaunm o6 onepaumsax, Hanpasnsemon baHkom.

6.5. bBaHk He HecCc&T OTBETCTBEHHOCTb 3a WCKaxeHune Bbinuckn no Cuéty wuam
HECaHKLMOHMPOBAHHbIA AOCTYN K Hel npu nepegadye no cet NHTEpHET Ha yKasaHHbli
KnAnMeHTOM 3neKTpOHHbIN agpec nnbo No NoyTe, a TakXe 3a HEeCBOEBPEMEHHOE MonydyeHue
KnunenTtoM Bbinuckn no Cuyéty. B cnyyae HenonydeHus Boinuckm no CYé€Ty, HanpaBfieHHON Nno
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ceTn UHTepHeT, KnneHT pgonmxkeH obpatntbcs B baHk. Ecnm KnneHT yKnoHseTca oT nosydeHus
Boinuckn no Cuéty, baHk cuutaer, 410 KnmeHt 6bin  Hagnexawum obpasom
nponHdopmMmmpoBaH 06 onepaunax no Cyéry.

6.6. KnueHT BnpaBe o0bpatutbca B baHk ans nony4deHuss Boinnckn no Cuéty 3a ntobon
nepnoa BpeMeHun B TeveHune nocnegHnx 12 (aBeHaauaTn) Mecsues.

7. UBMEHEHME YCJIOBUA, CPOK OEWCTBUSA W PACTOP)XXEHME [JOrOBOPA
BAHKOBCKOIO CYETA, 3AKPbITUE CYETA

7.1. I3meHeHusa B [oroBop 6aHKOBCKOro c4YéTa BHOCSATCA B MOPSAKE, YCTaHOB/IEHHOM
Ycnosuammn KbO gnsa [JorosopoB 6aHKOBCKOro npoaykra.

7.2. lHdopMmpoBaHne KnmeHta 06 M3MEHEHUAX M OOMNOJSIHEHUSIX, BHOCUMMbIX B HacTosulee
MonoxeHune n (Mnn) Tapudsbl, OCYLLECTBNSETCA B COOTBETCTBMU C N. 2.3 Ycnosuii KBO.

7.3. JoroBop 6aHKOBCKOro cyéta gencreyet 6e3 orpaHnyeHns cpoka.

7.4. [loroBop 6aHKOBCKOIro cyéta MOXeT 6bITb pacToprHyT no 3asiereHuto (PacnopsixkeHuto)
KnueHTa B ntoboe Bpems.

7.5. baHK BrpaBe B OAHOCTOPOHHEM MNOpSAKEe pacToprHyTb [JoroBop 6aHKOBCKOro cuyéra C
obs3aTenibHbIM MMCbMEHHBIM yBeaoMNeHneM 06 3ToM KnneHTa B cnydasax, npeayCcMoTpPeHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon denepauun:

7.5.1. B cny4yaax, npeayCMOTPEHHbIX B OTHOWEHMN (PUHAHCOBLIX onepauni ¢ NHOCTPaAHHbIMU
HanoronnaTtenblwmkammn: ecnm KrnumeHT oTKasbiBaeTcsa npenoctaButb MHbopMmaumio u(mnn)
OOKYMEHTbI, MO3BOMSAKOWME NOATBEPAUTb WAM  OMpPOBeprHyTb CcTaTyc KihaueHTa Kak
MHOCTPAHHOro HaJsoronjaTesiblinka, a TakXe B C/flydae HernpeactasfieHns KrneHTom-
MHOCTPaHHbIM HanoronaaTeNbWMKOM B YCTAHOB/EHHbIM CpoOK cornacms (oTkasa oT
npeaocTaB/ieHns corfiacus) Ha nepegadvyy WMHGOpMauuMm B MHOCTPAHHbLIA HaNoOroBbli OpraH
BaHka BnpaBe NpuHATb pelieHue 06 OTKase OT COBEepLUeHMs onepauuin, ocyLecTBnseMbiX B
nonb3y MAM NO MOPYy4YeHWUo ykaszaHHoro KnueHTta, n(mMnm) pactoprHyTb B OAHOCTOPOHHEM
nopsake forosop, yeseaoMms KrineHTa O MPUHATOM pelleHun He nosgHee AHS, crefyowero
3a OHEM MPUHATUS peLleHns:

7.5.1.1. npuHATOe BaHKOM pelweHne o6 oTKa3e B COBEpPLUEHUW oOMepaunin C AeHEXHbIMU
cpeacTBaMM  He pacrnpocTpaHSaeTCsl Ha OCyLeCcTB/ieHMe niaTexen, npeayCcMOTPEeHHbIX
absauamm 2 - 5 nyHkTa 2 cTtatbm 855 IpaxpaHckoro kogekca Poccuiickon ®epepauunn, a
Takxke Ha [lepeBogbl AeHEXHbIX CpeacTB Ha 6GaHKOBCKMI CYET KruMeHTa-MHOCTPaHHOro
HanoronnatenblmKa, OTKpPbITbIN B APYrOM KPpeAUTHOW opraHuM3aummn, Uan Bblaadyy AeHEeXHbIX
cpeacTB KnmeHTy-mHOCTpaHHOMY HanoronsatesnblunKy;

7.5.1.2. B cny4yae TnOCTYM/JeHUsS JAeHexHbix cpeactB Ha CuéTt, OoTKkpbITbin  KnneHTty-
WHOCTPaAHHOMY HanoronjaaTenblmKy, nocsae npuHAaTMa baHkoM peweHus 06 oTkase oT
coBeplleHns onepaumin baHK oOCywecTBASET BO3BpAT NaaTexen, NOoCTynawwmx B MOSb3y
KnueHTa-MHOCTpPaAHHOro HanoronnaTenbliMka, Ha c4YeTa nnatenbwukos B  6HaHkax-
oTnpasuUTensx;

7.5.1.3. B cny4yae HenpegoctassieHns KiaMeHTOM-MHOCTPaHHbIM HanoronnaTenblWwmMKOM B
TeyeHme 15 (naTHaguatu) paboumx AHEN Mocne AHS MNPUHATUS peweHus o6 oTkase B
coBepleHnn onepaunn mHdbopmaumn, HeobxoaMMon Ans ero naeHTudukaumm B Kadvectse
KnneHTa-MHOCTpaAHHOrO  Hasoronnatenowmka, wu(unm) B Cayyae HenpenocTaB/ieHUs
KnMeHTOM-MHOCTPaHHbLIM HanoronnaTenblWnKoM cornacus (oTkasa oOT npenocTaBieHus
cornacusl) Ha nepegady wuHdoOpMaumm B MHOCTPAHHbLIN Hanoroebin opraH baHk Bnpase
pacToOprHyTb 3aK/lO4YeHHbIM C HMM [loroBop 6aHkoBCKOro cyérta (cooTBeTCTBYIOWMA [JoroBop
6aHKOBCKOIo NMpoayKTa);

7.5.2. B cny4aax, npeaycCMOTPEHHbIX B OTHOWEHUMW MNpOTMBOAENCTBUA feranvsauum
(oTMbIBaHMIO) [OXOA0B, MOMYYEHHbIX MPEeCTynHbIM NYyTEM, U (MHAHCMPOBAHUIO TEPpPOPM3Ma:
[orosop 6aHKOBCKOro cYéTa CYMTAETCS PacTOpPrHyTbiM MO ucredeHmm 60 (wecTnpecaTn)
KaJieHAapHbIX A[HEeW Co AHSA HanpasneHus BbaHkoM KnueHTy no aapecy perncrpauunmu
OdwnunanbHOro yBeaoMSEHMS O pacTopXeHuu [orosBopa, eciMm WHOe He onpeaeneHo
MonoxeHnem o 6baHkoBCKOM npoaykTe. OduumanbHoe yBeaoOMIEHME OTMPABASETCS NMUCbMOM
C YyBEAOMJIEHMEM O BpYYEHMM NO agpecy, YKasaHHOMY KrueHTOM A4ns nonayyeHus
KoppecrnoHAeHUNN, NpU 3TOM:

7.5.2.1. co gHA HanpasneHms baHkom KnuneHty OduumanbHoOro yeBegoOMAEeHUA O
pacTtop>XeHuun [loroeBopa A0 AHs, korga [JoroBop cumMTaeTcs pacToprHyTbiM, baHk He BrnpaBse
ocywectenaTe onepaumn no Cuéty KnuneHTta. WUcknaw4veHne cocTaBngawoT onepaumu no
Ha4YNCNEHMNIO MPOLLEHTOB B COOTBETCTBMW C ycnoBuaMM [oroBopa 6aHKOBCKOro MNpoAyKTa,
onepaunm nNo nepedncneHuto obszatenbHbIX MaaTexen B 6KAXKET M onepauum no Bblaade
oCTaTKa AeHeXHbIX cpeactB no CUéty KnuneHTta;
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7.5.2.2. oCTaToOK AeHeXHbIXx cpeacTB Ha CuéTte Bbloaétca KnmeHTy HanmyHbIMKM NnbO No ero
YKa3aHUIO MEepeYncnisieTcs Ha Apyrol cYéT He no3pgHee 7 (ceMu) KaneHAApHbIX AHeM
rnocsie noJly4YeHUa COOTBETCTBYIOWEro MUCbMEHHOro 3aaBfneHusa KnueHTa, B TOM 4ucne
nepegaHHoro yepes Cucrtemy «3c-bu-Anm baHk OHNanH»;

7.5.2.3. ecniv B TedeHue 60 (wecTtupecsaTM) KasieHAApHbIX AHEN CO AHS HanpaB/eHus
BaHkoM OduumnanbHOro yBenoMNEHUss O pacTopxeHun EgmHoro porosopa KnmeHT He
pacnopsauaca  OCTaTKOM AeHeXHbIX cpeacts Ha Cuéte (He nogan 3asBNeHWe o
nepedyncneHnm octaTka Ha apyron c4étr KnmeHrta B Ntobon U3 KpeanTHbIX opraHusaumin nnbo
O Bblgaye oOCTaTKa [AEHEeXHbIX CpeacTB Hanu4dHbiMKM), TO baHK nepedncnser ocrtaTok
JeHeXHbIX CPeACcTB C yKasaHHoro CyéTa Ha crneumanbHblit cY4éT B BaHke Poccun®. BosspaT
OEHEeXHbIX CcpeacTB €O cneumanbHoro c4yéta B baHke Poccum ocyuwecTsnserca npu
obpaweHnn KnneHta B baHk B nopsake n CpoKK, yCTaHOBNEHHble BaHkoM Poccuu.

7.6. baHk BnNpaBe B OAHOCTOPOHHEM nopsAKe OTKasaTbCd OT MUCnonHeHus [orosBopa
6aHKOBCKOIro cyéta nNpm OTCYTCTBUM B TeveHune 2 (ABYX) NeT AeHeXHbIX cpeacTts Ha Cuéte un
onepaumn no atomy Cuéty, yBeaoMmB KnumeHTa crnocoboM, npeaycMoTpeHHOM B n. 7.6.1
HacToswero onoxeHns:

7.6.1. ysepgomneHue KnneHTy MoxXeT 6biTb HanpassieHO BaHKOM n06bIM N3 nepeyncieHHbIX
HMXe crnocobom:

® MOCPEeACTBOM MOYTOBOWN CBA3WN;

e NOCpPeaCTBOM 3/1€KTPOHHOM MNOYTbl, HampaBAseMbiM MO aApecy 3/eKTPOHHOW MouyThl,
yKasaHHo KnneHToMm B 3asiBNeHUN-aHKETE;

e yepes NHTepHeT-6aHK;

¢ CepBUCHbIM SMS-coobLLieHMeM, HanpaBseMbiM Ha 3aperMcTpmpoBaHHbIi HoMep TenedoHa
KnunenTa;

7.6.2. [loroBop 6aHKOBCKOro C4Y€Ta CUYMUTAETCS pPacTOpPrHyTbiIM MO uctedyeHum 2 (ABYX)
MecsiueB CO AHS HanpasneHus baHKoM Takoro npegynpexaeHus, ecnm Ha Cuét KnneHTa B
TeyeHue 3TOro cpoka He NOCTYNUAN AeHeXHble CpeacTBa.

8. PACCMOTPEHME OBPALLEHUA KITMEHTA

8.1. ina uenenn Hacrtoswero [lonoxeHnss nop obpaweHnem KnneHta noHMMaercs
noctynmewee B baHk obpaweHne KnueHta o HapyweHun baHkoM ero npas, csobog u
3aKOHHbIX WHTEpecoB WAW npasB, cBob0OA W 3aKOHHbIX WMHTEPEeCcoB Apyrux nuy (Janee —
O6palleHne).

8.2. baHk paccMmaTpuBaeT ObpalleHne KnneHTta B cneayrowem nopsake.

8.2.1. Mpném ObpalleHnsa ocyLwecTBNAEeTCS NyTEM ero HanpasJ/ieHus:

nocpeactsoM Cucrtembl «3c-bn-Ain baHk OHNamH»,

- NOCPEACTBOM MOYTOBOMN CBSA3M,

- Hapo4HbIM Ha ByMa>kHOM HocuTesne B oTaeneHun baHka,

- Ha aAapec 3/1eKTPOHHOM nouTbl baHka, ykasaHHbIn Ha CaliTe baHka.

8.2.2. ObpaweHne noanexut obasaTenbHOM perncrtpaumm He no3gHee paboyero AHA,
cnepytowiero 3a AHEM ero noctynneHus B baHk. Mpu noctynneHnn Ob6paweHus B dopme
3NEeKTPOHHOro AokymeHTa baHk yBegomnget KnueHta o peructpaummn ObpalieHus (fanee —
yBeOM/IeHMe O perucrpauum) He no3gHee AHA peructpaumm ObpalleHns cnocobom,
npeaycMoTpeHHbIM n. 8.5. HacTodwero MNonoxeHus.

8.3. baHk paccmaTpuBaer ObpaweHne n nNo pesysbTaTaM ero paccMOTPEeHMs HanpasnseT
Knuenty otBeT Ha O6paweHne B TeyeHume 15 paboumx pgHen co AHS permcrpaumu
Ob6palueHuns.

8.4. baHK MMeeT npaBo 3anpocuTb y KnneHTa A0ONONHUTENbHbIE AOKYMEHTbl U MaTepuasnbl B
uensx o6beKTUBHOIO W BCECTOPOHHEro paccmoTpeHus O6palweHusa, Ans 4ero Cpok
paccmoTpeHnsa ObpalieHnsa MoxeT 6biTb NpoanéH He 6onee yem Ha 10 paboumnx gHen.

Mpun 3anpoce AONOMHUTENbHbIX AOKYMEHTOB M MaTepuanoB, a TakKXe MnpoasieHuMs Cpoka
paccmoTpeHnsa ObpaweHns baHk yBegomnsieT KnveHTa O nNpoasieHMM CpoKa pacCMOTpeHUS
ObpaleHuns, HanpasuB KnneHTy COOTBETCTBYOLWEE yBeaOMeHne (fanee — yBeAOM/IeHMe O
npoAasieHMn cpoka).

8.5. OtBeT Ha ObpalleHne, yBegoMaeHne o permctpaunm, yseaomseHme o NnpoaseHnm cpoka
HanpaBnsTca KnuveHTy B 3aBucMMOCTM  OT cnocoba noctynneHusa O6paweHus: B
3NeKTpOoHHOM ¢dopMe no Cucrteme «3c-Bu-An BaHk OHnamH», B nNUCbMeHHON dopMe no
yKa3aHHbIM B obpalieHnn agpecy 3/eKTPOHHOM Mo4yTbl MAW MOYTOBOMY aapecy. B cnyuae,
ecnn KnumeHT npu HanpasBneHmn Ob6paweHnsa ykasan cnocob HanpasseHusa oOTBeTa Ha

6 B cooTBeTCTBMM C NyHKTOM 6 cTaTbu 859 MpaxaaHckoro Kogekca Poccuiickoit deaepaumu.
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ObpalweHne B (opMe 3M1EeKTPOHHOro AOKyMeHTa wanm Ha 6yMaxKHOM HocuTene, OTBET Ha
O6palieHne gonkeH 6biTb HanpasBaeH cnocobom, ykasaHHbiM B Ob6palieHunn.

8.6. OTBeT Ha ObpalleHne, No CyLwecTBy, HE JAETCH B CNeAYOWMX CryyasX:

1) B ObpalieHnn He ykasaH agpec, No KOTOPOMY AoJXeH 6biTb HanpaBneH OTBET;

2) B ObpaweHnn He ykasaHa damunua KnmeHra;

3) B O6paweHun coaepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXX€HWUsi, Yrpo3bl
mmywectsy baHka, yrposbl XW3HW, 340pPOBbl0 M MMywecTBy paboTHMKa baHka, a Takxe
UYJIEHOB €ro CeMbM;

4) Tekct ObpaweHnsa He nNoanaéTcsa NpoYTEHUIO;

5) TekcT ObpaweHns He NO3BONISIET ONPEAESINTb €ro CyTb.

8.7. Ecnin B cny4asix, npeaycMoOTpeHHbIX noanyHktamm 2 — 5 n. 8.6. Hacroswero
MonoxeHunsa, baHk nMpuHMMaeT peweHue octaBuTb ObpauweHne 6e3 oTseTa, MO CyLlecTBy,
KnueHTy Hanpasnsaetcsa yseaomsaeHne 06 3TOM pelweHun B TedyeHue natm paboumx aHen co
AHs peructpaunm Ob6paweHuns cnocoboMm, ykasaHHbIM B M. 8.5. HacTosdwero lMosoxeHus, ¢
YKa3aHMeM NpUYmMH HEBO3MOXHOCTU paccMoTpeHnsa ObpalleHns nNo CyLwecTsy.

8.8. baHK MMeeT NpaBo NPUHATL peweHne o 6e3ocHoBaTeNIbHOCTM odyepeaHoro Ob6paleHuns um
npekpaweHmn nepenuckn ¢ KnmeHToM no Bonpocy B cnydae, ecian B Ob6paweHuun
COAEPXNTCA BOMPOC, Ha KOTOprVI KJ‘IVIeHTy HEOAHOKPATHO AaBa/iInCb OTBETblI MO CYLLECTBY B
CBSI3M C paHee HanpaB/aseMbiIMM MM oObpaleHWaMMU, U MNpu 3TOM He MPUBOASATCH HOBble
AoBoabl UNn obcrtosatenbctea. O Takom peweHnn KnneHt YBEAOMNAETCA B NOpPAAKeE,
npegycMoTpeHHoM n. 8.5. HacTosAwero MNonoxeHus.
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Mpuno>xkeHue N2 2

B’ Bank K YCNoBUAM KOMMIEKCHOr0 6aHKOBCKOro
obcnyxmBaHus

g . . . Ppusnyecknx nuu B 3c-bun-Ain bBaHk 000
Strategic Business Innovator

Mopspok (o6wme ycnoBus) npeaocraB/iEHUNA YCNYr yepes yaaJZiEHHble KaHanbl
o6cnyxusaHua B 3c-bu-Ain Bank 000

1. OBLLUME NOJIOXKEHUA

1.1. Hactoawmnii Mopsgok (obwme ycnoBusa) NpeaocTaBleHUs yCnyr 4depes yaanéHHble
KaHanbl ob6cnyxmneanusa B 3c-bu-Ain bank OO0 onpegensieT ycnoBusi NpeaocTaB/ieHns ycnyr
yepe3 YpanéHHble KaHanbl obcnyxuBaHus KnneHTam, 3aknw4ymBwMM C baHkoM EauHbIN
AOroBOp, W perynuvpyeT OTHOWEHWUS, BO3HUKAKWLWME, B CBA3M C 3TuM Mexay KnneHToMm u
BaHkoM.

1.2. Bo BCEM, UTO He yperyaumpoBaHO HactoswwuM lMopsakoMm n EavHbIM gorosopoM, BaHk u
KnneHT pyKOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOA4aTeNbCTBOM Poccuiickon ®egepaumn.

1.3. MMoHATUA U TEPMUHbI, WUCMOMb3yeMble B HacTosiweM [lopsake, MPUMEHSTCS B TOM
3Ha4YeHUn, B KAKOM OHUM MUCNOMAb3YITCA B 3akoHoaaTenbcTBe Poccuiickon Odepepauunuy,
HOpMaTUBHbIX akTax baHka Poccuun, a Takxke B Ycnosusax KBO.

1.4. KnveHTy npenocTaBAseTcs BO3MOXHOCTb MNpoOBeAEeHUS onepaunm wuanm noaydveHus
mHdopmaumnm no Cyetam/Bknagam M ApyrMM NpoaykKTam uyepes cnegyowme YaanéHHble
KaHanbl obcnyxuBaHusa: MobunbHblh  TenedoH, NOAKMUYEHHbIN K Ycnyre «SMS-
nHdopMupoBaHme» wn/unm  Ycnyre «Push-yBegomneHun», Cucrtemy <«2c-bun-An baHk
OHnanH», KOHTaKTHbIN UeHTp baHka (Bkntovasa IVR), Cant baHka.

1.5. OcHoBaHneM pnsa npeaocTaBfeHnMsa yCcnyr, MpoBeAeHUs onepaumii 1M MoaydYeHus
MHdopMaunn yepes YaanéHHble KaHanbl 06CnyXXmnBaHusa aABnseTcs:

a) ana MobunbHoro TenedoHa - noaknwyeHme K Ycnyre «SMS-mHdbopmmpoBaHue» B
nopsiake, onpeaenéHHoMm B pasgene 2 Hacroswero [llopsaka, wn /unu Ycnyre «Push-
yBeLOM/IEHNSA»;

b) B Cucteme «3c-bu-Anm baHk OHnanH» - noakntodeHue KnuneHta k Cucteme «3c-bu-Ai
baHk OHnaiiH» B nopsiake, onpeaenéHHoMm B pasgene 3 Hactosuwero Mopsaka;

C) B KOHTAaKTHOM LeHTpe baHka — obpaweHne KnneHta no tenedoHaM KOHTAKTHOrO LEHTpa
baHka.

1.6. Ycnyrum npenocTaBNalTCA KnneHTawm, yCrewHo npoweawmnm npoueaypsobl
OnctaHumoHHoOW ayTeHTudumKaumn, KOTopble MOryT passndatbCd B 3aBUCUMOCTU  OT
BbibpaHHOro KnneHTom YaaneHHoro KaHana obcnyxmeaHms. Mopsaok npoxoXaeHns AaHHbIX
npoueayp onpegensiercd baHKOM B COOTBETCTBMWU C AeMCTBYOWMMN B BbaHke TpeboBaHnaMMK
K MHpOpMaLMOHHOMN 6e30MacHOCTH.

1.7. Npn npoBeaeHnn onepaumm no Cyetam/Bknagam 4yepe3 YaanéHHble KaHasbl
obcnyxmBaHusa npuMmeHaTcs Tapudbl, AeNCcTBylOWME Ha MOMeHT 06paboTkm onepaunmn
baHkoM. KnueHT paét cornacme (3apaHee gaHHbIM akuenT) baHky, u baHk nmeet npaso 6e3
OONOSIHUTENbHOro pacnopsxeHusa KnneHta Ha cnmcaHme co Cyéta KnneHta KOMUCCUOHHOMO
BO3HarpaxaeHus baHka 3a npoBeaeHue onepauun B COOTBETCTBUK ¢ Tapudammn baHka.
1.8. B cnyyae npoBefeHuss onepaumu B BanTe, OT/AMYHOM OT BantTbl CuéTta, baHk
NpoBOAUT KOHBEPCUMIO CYMMbl onepaumu Mo Kypcy baHka, AencTBylowleMy Ha MOMEHT
obpaboTkn onepauun baHkom. Onepaumm B MHOCTPaHHOW BanTe, a Takxe no CuyeTtam B
WHOCTPaHHOM BasnoTe, OCYLECTBAAOTCS C YYETOM OrpaHUYEHUn, YCTAaHOBNEHHbIX BastOTHbIM
3aKoHoAaTenbCTBOM Poccuinckon degepaunn.

1.9. KnueHT cornawaetca ¢ TeM, 4To baHK BRpaBe coxpaHAaTb PekBu3utbl [lepesoja
OEHEeXHbIX CpeacTB, ocywecTBnéHHoro KnmeHtom yepes Cucremy «3c-bun-Ain baHk OHnanH»
B KadecTBe wabnoHa ona nposeaeHuns B nocaegywuwem KnmeHToMm onepaumii 4yepes Cucremy
«2c-bn-An baHk OHNamH».

1.10. baHk nHdbopmupyet KnmeHtoB o Mepax 6esonacHoctn npu paboTe yepes YaanéHHole
KaHanbl obcnyxumBaHusa, puckax KnameHTa W BO3MOXHbIX MNOCneacTBuaAx ans KnueHTa B
cnyyae HecobnwgeHus wMm  Mep UWHGOpMauMOHHOM 6e30MacHOCTM, PEeKOMEHA0BaHHbIX
BaHkoM. NHpopMupoBaHue ocyuiectensaeTcd Ha Cante baHka, B OtaeneHnn baHka, NyTéEM
oTnpaBkn SMS-coobueHnn Ha HOMep MobunbHOro tenedoHa, NoAKMYEHHOro KnmeHToM K
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Ycnyre «SMS-uHdpopMmpoBaHme», nyTéM oTnpaBkun Push-yBegomneHuin B pamkax Ycnyru
«Push-yBegomnenusa», B Cucreme «3c-bu-Ain baHk OHMarH», MO MHbIM KaHanam CBSA3M,
yCTaHOBJ/IeHHbIM B EAMHOM foroBsope.

2. NPEAOCTABJIEHUE YCNYIN «SMS-UH®OPMUPOBAHMUE» WU YCJNIYITN «PUSH-
YBEAOMJTEHUW »

2.1. [onoXeHnss HacTosIWero pasgena perjlaMeHTUpPYT 0COH6eHHOCTM npeaocTaB/ieHUs
KnneHtam baHka Ycnyru «SMS-uHdopmmpoBaHume» u Ycnyrm «PUSH-yBegomnieHnin» B
pamkax Ycnosui KBO.

2.2, Ycnyra «SMS-nHdpopmMupoBaHme» npenocrasnseTcs KnneHTtawm, ABMAOWMNMCS
Bflagenbuamm MobunbHbix TenedoHoB cTaHgapTa GSM nnm CDMA, onepaTopbl COTOBOM CBS3U
KOTOpPbIX 3aperMcTpnpoBaHbl Ha TeppuTopun Poccuinckon denepaunn.

2.3. baHk npepocrtaBnser KnueHty Ycnyry «SMS-uHdopMmpoBaHue» MNpuM  Hannu4dum
TEXHMYECKON BO3MOXHOCTM, @ TaKXe COOTBETCTBYHLWEro cornaweHus mexay baHkoM wu
onepaTtopoM COTOBOW CBA3M.

2.4. B paMKax nosib3oBaHus Ycnyrom «SMS-mHdbopmmpoBaHusa» KaneHT B aBTOMATUYECKOM
pexunMe nocpeacTBoM MOOGWnbHOM CBA3M MNosiydaeT oT BbaHka SMS-cooblweHuns cneaylowmx
TUMOB:

2.4.1. CepBucHble SMS-coobLieHuns:

a) coobuieHmns, cogepxaume OaHOpas3oBbI naponb, MCMNO/Ib3YEMbI B uensax
noATBEPXAEHUSN:

- MNepeBOAOB [AEHEXHbIX CpeacTB No 6aHKOBCKMM cyeTaM (C WMCNONb30BaHMEM HoOMepa
6aHKOBCKOro Cc4YéTa B KayecTBe pekBuM3UTa ANA MepeBoja CpPeacTB), a Takxe C
ucrnonb3oBaHMeM nogpasgena «Onnarta ycnyr» pasgena «[natexun» B Cucrteme «3c-bu-An
BbaHk OHnanH»,

- NepeBOAOB AEHEXHbIX CPeACTB MO pekKBU3nTaM KapTbl MNaTéxHOM cuctembl «Mup>»,

- MepeBOAOB AEHEXHbIX CpeAcTB, yKa3aHHbIX B Nn. a u b n. 2.13 HacTosiwero lMopsiaka B
cnydyae nonydeHus baHkoM mHpOpMaumm O HEBO3MOXHOCTWM aoctaBku PUSH-ysBegomneHus
Ha MobunbHbIl TenedoH KnneHTa;

b) nHdopMaunoHHble cooblweHnss baHka, HanpaBnsieMble B paMKax MCnosHeHuss EanHoro
aorosopa wu(unu) doroBopa 6aHKOBCKOro npoaykrta, BkJtouyas coobuieHusa o6 M3MeHeHuwn
TapudoB B paMmkax EgnHoro norosopa;

c) coobLeHns 0 3aA0/1KEHHOCTU U NMpeacToswmx nnatexax no Kpegmtam;

d) coobuieHnsa, cogepxalime pekiamMHO-MHMOPMaLMOHHbIE MaTepuanbl, BKIO4Yas cooblieHns
0 HOBbIX NPOAYKTaXx;

e)coobuieHns o6 onepaumsax Mo CNMcaHuWo 3aao0/mkeHHoCcTn no Kpeanty, Bo3BpaTty Bknagos,
BbInaaTe NpoueHToB No Bkriaaam.

2.4.2. SMS-coobueHnsa o6 onepaumsax, coBepléHHbIX No Cyetam KnuneHTa:

a) coobweHns o6 onepaumsx, coBepwéHHbIX Mo Cuyetam KnumeHTa, B TOM u4ucne c
ncnosnb3oBaHneM CucteMbl «3c-bu-Ain baHk OHNaMH», BKJOUYas COObOLLEHNA 06 M3MEHEeHUn
OOCTYrNMHOro ocratka Ha Cuére;

b) CoobuwieHnsa 06 onepaumnsax no cNMcaHUo 3a40/KeHHOCTM no KpeauTy, Bo3BpaTy Bknagos,
BblnaTte npoueHToB no Bknagawm;

c) coobuweHna 06 naMeHeHMM AOCTYMHOrO OCTaTKa Mpu MOCTYM/EHUN LEHEXHbIX CpeAcTB Ha
Cyét wmnum cnucaHum p[eHexHblx cpeacte co Cuéta (SMS-coobuweHns 06 u3MeHeHuu
OOCTYMHOro ocrtaTtka npu COBEpLUEHUN onepauuin rno BHECEHMIO CPeACTB HaMYHbIMK Ha CYéT
B OTaeneHun baHka He HanpaBnaTCA).

2.5. 1o onepaumsam no cnmcaHuo 3ago0/KeHHOCTM no KpeauTy, Bo3BpaTy Bknanos, Bbinnarte
npoueHToB Mo Bknagam, B TedeHne nepuoga ¢ 22:00 MOCKOBCKOro BpeMmeHun (ganee- McK) 4o
24:00 Mck n B TedeHune nepmoga ¢ 00:00 mck go 09:00 mck, SMS-coobuleHna HanpaBnsTCS
KnueHTtaMm Ha cneayowmin aeHb nocne 09:00 Mmck.

2.6. 10 MHbIM onepaumaM, He ykKasaHHbIM B N. 2.5. u n. 2.7 HacTosdwero lMopsgka, SMS-
coobueHns HanpaenaTca KnneHTty HesamMennutenbHo no akTy CoOBepLUEeHMs onepauuu.
2.7. SMS-coobuweHns baHka O 3a40/IKEHHOCTU W NpeacTosawux nnatexax no Kpegutam
HanpaBnsTca KnmeHTy:

a) ¢ 9:00 mck go 22:00 Mck B odumumanbHble paboune aHu;

b) ¢ 9:00 mck o 20:00 Mck B odpumumanbHble BbiXogHble (Mpa3aHUYHbIE) OHW.

2.8. MNMogkntoueHne KnuneHta Kk Ycayre «SMS-mHMOpMMpOBaHUSA» B 4YacTU MNOAYyYeHuUs
CepBUCHbIX SMS-cooblleHnn, ykasaHHbiX B n. 2.4.1 Hacrtoawero [lopsaka, sBnsercs
obs3aTenbHbIM.

2.9. Ycnyra «SMS-unHdopMmmpoBaHue» B 4acTu nonydeHumss CepBUCHbIX SMS-cooblieHumn
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NOAK/OYAETCSA He ro3aHee AHSA, creaylowero 3a AHEM 3akniyeHusa EauHoro pgorosopa.
Ycnyra «SMS-uHdopMMpOBaHME» B 4acTu nonydyeHumss SMS-coobuweHns o6 onepauumsix, Mo
Cuetam KnueHTa noaknt4vaeTcs / OTKAKOYAETCS Ha OCHOBAHMM 3asiB/IEHUSA-AHKEThI,
pacnopsixeHnsa KnueHTa, NoOAaHHOro 4epe3 KOHTAKTHbIM ULeHTp baHka, pacnopsixeHus,
nogaHHoro 4yepes «Cuctemy 3c-bu-An baHk OHnamH», He Mo3gHee AHSA, creaylowero 3a
AHEM rnonyyeHus baHKOM COOTBETCTBYHOLWEro pacnops>xeHnsa Knmenrta.

2.10. B uensx npepocTtaBneHunss ycnyrm «SMS-uHdopmmpoBaHue» KnuMeHT ykasbiBaeT B
3aaBneHun-AHKeTe Ha KoMriekcHoe 6aHkoBckoe obcnyxmnBaHue, OQOPMJIEHHOM B
cooTBeTCTBUM C TpeboBaHusaMn Ycnosun KbBO, Homep MobunbHOro tenedoHa, Ha KOTOpbIN B
AanbHenweMm 6yayT noctynatb SMS-coobuweHnsa (3apermcTtpupoBaHHbIi HOMep TenedoHa).
2.11. KnveHT yBedoMnéH, 4yto B kKaudectBe WaeHTudukatopa KnneHTta baHkom 6ygpert
ncnonb3oBaHa MHdOpMaLUua 0 3aperMcTpMpoBaHHOM HOMepe TenedoHa.

2.12, Ycnyra «PUSH-yBegoMneHun» npenoctaBnsieTcs ToNbko KiaveHTaMm, yCTaHOBMBLUUM
MobunbHbihi  6aHk (MOBbunbHoe npunoxenHme baHka). Ycnyra «PUSH-yBepomiieHus»
noaknto4yaerca KnneHTOM camocTosaTenbHO B MobunbHOM 6aHke unm npu obpawieHun B
KOHTaKTHbIN UeHTp baHka, B cnyyae npepoctaBnenHmss baHkom ycnyrm  «PUSH-
yBeAoMneHnsa». Bo3MOXHOCTb nonyyeHus PUSH-yBeaoMnieHMr MoOXeT ObiTb OTK/OYEHa
KnueHtoM camocTtosiTenibHO B MobunbHOM 6aHke mnu npu obpaweHnn B KOHTAKTHbIA LEHTP
BaHka.

2.13. B pamkax nonb3oBaHua Ycnyron «PUSH-yBegoMmneHus» KnneHT B aBTOMaTUYECKOM
pexume nony4daet oT baHka PUSH-yBeaoMneHnsa cnegyowmx TMNoB:

- yBeaoMneHus, cogepxawme OOHOPaA3OBbIi NAaponb, MCMOAb3yeMbIn B  ULensax
NOATBEPXAEHUSA NepeBofa AEHEXHbIX CPeaCTs;

- rnepeBofda [AEHEXHbIX CpeacTB C  ucnonab3oBaHueMm CepBuca 6bICTpbiX nnaTexen,
UHUUMMpOBaHHOe KNneHTOM B KayecTBe nosiyyaTens cpeacTs.

2.14. lpepoctaBneHne AononHUTeNbHoM (He NpeaycMOTPEHHOMW 3aKOHOAATE/bCTBOM)
MHdOpMaUNmM, 3a NCKIKYEHMEM peKIaMHbIX U MHPOPMAUMOHHbBIX MaTeEPMAsioB, B OTHOLIEHUU
CuetoB/Bknagos/KpeantoB KnueHTa OCYLLECTBMASETCA Ha OCHOBAHWW BOJIEU3bABJIEHUSA
KnneHTta, ogHMM U3 cneayowmx cnocobos:

a) yepe3 KOHTaKTHbIN LeHTp baHka Ha 3apermcTpuMpoBaHHbIN HOMep TenedoHa (B crydae
Hannumsa y baHkKa TexHM4YeCKOoM BO3MOXHOCTW). [llogkntouyeHue npoBOAUTCS MPU YCNOBUK
COOTBETCTBUSA YKa3aHHbIX KIIMEHTOM peKBM3UTOB ayTeHTUdUKaUnm;

b) uepes Cucremy «3c-bu-Aii baHk OHMamH» Ha 3aperncTpMpoBaHHbLIM HOMep TenedoHa
KnueHTa, cogepxawmiicsa B 6ase gaHHbix baHka. MogknoueHne K ycnyre AOMNOSHUTENbHOMO
WHpOpMUpOBaHUA noAaTBepxaaeTca 4epe3 Cucrtemy «3c-bu-Ain BanHk OHnanH» BBOAOM
OaHopasoBoro naponsg.

2.15. KnmeHT 0653aH  WUCKAKYUTb  BO3MOXHOCTb  MCMOAb30BaHWsA TPeTbMMU  nULaMu
MobunbHoro TenedoHa:

- HOMep KOTOpOro McCnonb3yerca ANns npegocraBneHuns Ycnyrn «SMS-uHdopMmmpoBaHue»
n/mnm

- Ha KOTOPOM YycCTaHoBJsieH MobunbHbll 6aHK, B TOM 4ucie B clydae noakatoudeHums Ycnyru
«PUSH-yBegomneHus».

2.16. KnmeHT o0653aH uHpoOpMmpoBaTb BbaHK O npekpalweHMn WCnosb3oBaHMS HoMmepa
MobunbHoro tenedoHa, NOAKMOYEHHOrO K Ycnyre «SMS-mHdopMmupoBaHune»/Ycnyre «PUSH-
YBEAOM/IEHUSA».

2.17.B cnyyae ytpartbl/nopun SIM-kapTbl, COOTBETCTBYIOWEN 3aperncTpmMpoBaHHOMY
HoMmepy TenedoHa, KnnmeHT o0653aH He3aMennuTenbHO 06paTUTbCA B KOHTAKTHLIA LEHTP
BaHka 1 npepoctaBuTb WMHdbOpMaUMIO O HOBOM abBOHEHTCKOM HOMepe ANS W3MEHeHUs
3aperncTtpmMpoBaHHOro Homepa TenedoHa.

2.18. KnveHT BrnpaBe B 1060 MOMEHT M3MEHUTb WMHQOpPMauu O 3aperncTtpMpoBaHHOM
HoMepe TenedoHa 4yepe3 cepBUC, NpepoctaBnsembln Cuctemon «3c-bu-Ain baHk OHnanH»
(npn Hannumn y baHka TeXHMYECKOM BO3MOXHOCTK), N(KUIN) Yepes KOHTaKTHbIM LeHTp baHka
(npn ycnosun coobuieHns KnmeHToM KoppekTHbIX PekBu3nuTos ayteHTudukaummn), n(vamn) Ha
OCHOBaHMM NUCbMEHHOI0 3asiBIeHNS Npu JMYHOM obpaweHnn B OTaeneHne baHka.

2.19. NepeyeHb WHdOpMaunm, npepocTaBnsieMorn KnmeHTy nocpeactsoM Ycnyrn «SMS-
nHdopMupoBaHmne» u Ycnyrn «PUSH-yBegomneHuin», moxeT ObiTb M3MEHEH B nopsake,
yCcTaHoBfieHHOM . 2.5 Ycnosuin KBO.

2.20. Ana uenenm wucnonb3oBaHusa Ycnyrm «SMS-uHdopmupoBaHue» KnumeHT o0643aH
CaMOCTOATENbHO obecneynTb NOAAEPXKKY (PYHKUMM nepedayn n nonydyenmss SMS-coobeHunin
Ha cBoéM MobunbHOM TenedoHe, a TakXe MOAK/YEHME K yCiyraMm nepeayvm U nosyvyeHus
SMS-coobLieHnii y COOTBETCTBYOWEro onepatopa MoO6ULHOM CBA3MW.
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2.21. C uenbto nonydeHma Ycnyru <«PUSH-yBegomneHus» KnumeHT o0653aH obecneynTb
AOCTyn B cCeTb «MHTepHeT», a Takxe paboTocrnocobHOCTb U COOTBETCTBYIOLWME HACTPOMKMK
MobunbHoro TenedoHa, Ha KoTopbin noctynatoT PUSH-yBegomneHus.

2.22. KnueHT gaét cornacue (3apaHee AaHHbIM akuenT) baHky, n BaHk mnmeeT npaBo 6e3
AONoNHUTEeNbHOro pacnopsxeHusa KnmeHTa cnucbiBaTb € nAwboro Cuérta KnumeHTta, 3a
uckntovyeHnem Cuéta Bknapga, nnaty 3a Ycnyry «SMS-uHdbopmmuposaHue»/ Ycnyry «PUSH-
yBeAOM/IEHUSA» COrMacHO AencTBYyoWnM Tapudam.

2.23. baHK He HeCéT OTBEeTCTBEHHOCTW:

a) 3a HegocTaBky SMS-coobuweHna n PUSH-yBegomneHmns Ha MobunbHbll TenedoH KnneHTa,
B Cny4dae eciu 3T1o 06ycnoBneHo npuynmHamm, He 3aBucawmMmum ot baHka (coobuweHue He
OTNpaB/IeHO onepaTtopoM MOOGUNBHOM CBSAI3W, HE AOCTyneH Homep MobunbHoro TenedoHa
KnuneHTa, OTCyTCTBYeT yCTOM4MBas CBA3b C ONEPATOPOM CBA3W, MPeAoCTaBSOWNM YCAyrn
AO0CTyna K ceTu VIHTEPHET U UHbIMK);

b) 3a ywepb n dakt pasrnaweHns 6aHKOBCKOW TalHbl, BO3HUKLINE BCNEACTBME AOMYyCKa
KnneHToM TpeTbux AuL K WCNONb30BaHMIO MobunbHOro TenedoHa, HOMep KOTOpPOoro
WCNONb3YeTCa AN9 MnpenocTaBneHns ycnyrm «SMS-uHndopMmmpoBaHme», a Takxke [oCTyn
TPeTbUX NnL K MHPOopMauum, ykasaHHon B PUSH-yBegoMneHunsx;

C) 3a ywepb, BO3HUKIWINIK BCAeACcTBME yTpaTbl MM nepepayn KnmeHToM CO6CTBEHHOro
MobunbHoro TenedoHa HeynoJIHOMOYEHHbIM IMLaM;

d) B cnyyae HEBO3MOXHOCTU MpenocTtasreHnsa Ycnyrm «SMS-undopMmupoBaHme»/ Ycnyru
«PUSH-yBegomneHusa» no HesasucawmnM oT baHka obcTossTensCTBaM, B TOM 4YMC/e B CBSA3M C
HenpegocTtaBneHnem baHKy CTOPOHHMMM OpraHusaumMsMmM CepBuCOB, HeobxoauMbixX Ans
peanusaumun Ycnyrun «SMS-uHdopmumposaHue» /Ycnyrn «PUSH-yBegoMneHns».

2.24. KnvMeHT corjawaeTtcsa Ha nepegadyy uHdopMaumm No KaHanam nepegadn SMS-
coobweHnn n PUSH-yBegomieHunii, 0CO3HaBasi, UYTO Takue KaHasjbl rnepeaaym nHdopmauum
He saBnsTca 6e30nacHbIMM, U COrnawaeTcs HeCTU BCE PUCKU, CBSA3aHHblE C BO3MOXHbIM
HapyweHneM KOH(PUAEHUNANbHOCTN, BO3HMKalOWME BCNEACTBME UWCMONb30BaHMSA TaKuX
KaHanos nepegayn nHoopMaunm.

2.25. Ycnyra «SMS-uHdopmuposaHme»/Ycnyra «PUSH-yBenomMneHus» B COOTBETCTBUWU C
EAWHBLIM 1OroBOPOM NpefocTaBnseTcs A0:

- nony4veHuns 3aasneHns KnveHta o6 oTknwyeHun HoMepa MobunbHoro TenedoHa ot Ycnyru
«SMS-nHbopmuposaHune»/Ycnyrm «PUSH-yBegomMmneHuns»;

- nonyyeHus 3asBneHusa KnmeHta o pactopxeHun EguHoro gorosopa.

2.26. baHK nMeeT Npaso:

a) OCYLWeCTBNATb KOHTPOAb CMeHbl SIM-kapTbl nNo HOMepy TenedoHa, NOAKOYEHHOrO
KnuentoM Kk Ycnyre «SMS-uHdopmupoBaHue»/Ycnyre «PUSH-ysBegomneHua», U B ciy4yae
BbiSiBfieHMS  Takux  aKToB, nMpuOCTaHaBAMBaTb MpepocTaBneHne  Ycnyrm  «SMS-
MHpopMupoBaHmne»/Ycnyrm «PUSH-yBegomneHus» [0 noaTBepXAeHUs KMEHTOM CMeHbI
SIM-kapThl;

b) npoBepaTb dakT NpuHagnexHoctn KnneHty aboHeHTCckoro Homepa (Homepa MobunbHOro
TenedoHa), nNoakMYEHHOro (noaknwyaemoro) K Ynyre «SMS-uHdopMupoBaHue»/Ycnyre
«PUSH-yBegomneHusa». B cnyuae BbIIBIEHUS MPUHAANEXHOCTU HOMepa TenedoHa TpeTbeMy
vy baHk nMmeeT npaBo OTKasaTb KnneHTy B noakntodeHnn HoMepa MobunbHoro tenedoHa
K Ycnyre «SMS-unHdopmmuposaHue»/Ycnyre «PUSH-yBegoMNeHUS» MM OTKAKYUTb YCIyry
«SMS-uHdbopmuposaHmne»/Ycnyry «PUSH-yBegoMneHms» OT yKalaHHOro aboHeHTCKOro
HOMepa;

c) BBOAUTbL Ana Ycnyrm «SMS-uHdbopmmpoBaHue»/Ycnyru «PUSH-yBepomneHunsa» apyrue
Mepbl W MOAUTUKM 6e30MacHOCTM, HanpaBfieHHble Ha COKpalleHWe BO3MOXHbIX MOTepb
KnneHta oT HenpaBOMEpPHbIX AENCTBUN TPETbUX NNLL;

d) npekpaTnTb npegocraesieHne  Ycnyru «SMS-nHpopMupoBaHue»/Ycnyrm «PUSH-
yBeAoOMMIeHUs» B cny4yae HapyweHuna KnneHtom ceomx ob6sa3aTenbCcTB Nno EAMHOMY AOrosopy.

3. CUICTEMA «3C-BU-AW BAHK OHJIAWH». MNMPOBEAEHWE OMNEPALMA B CETWU
MUHTEPHET

3.1. lonoXeHMsa HacTosWwero pasfena MMeKT MNPEUMYLLECTBEHHYIO CUY MO OTHOLIEHUD K
MONOXEHUSAM aHaNornm4yHbiX pasgenos [oroBopoB 6aHKOBCKOrO MpPOAYKTa, 3aK/ar4vaeMblX
BaHKkoM n KnmeHToM, 1 perynmpyrwmnx, B TOM Yncne npegocraBneHue ycnyr yepes Cucremy
«2c-bn-An baHk OHNamH».

3.2. Ycnyra «2c-bun-An baHk OHnamH» — ycnyra AMCTaHUMOHHOro goctyna KnmeHta K cBomm
Cuetam/Bknagam/Kpeantam n gpyrmm npoaykrtaM, npepocrtaensemMas baHkom KnueHTy yepes
rnobanbHy MHHOOPMALMOHHO-TEIEKOMMYHNKAUMOHHYO ceTb NHTepHeT.
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3.3. baHk npegnoctaBnsetr KnueHTy ycnyrm C ucnosb3oBaHueM Cuctembl «ODc-bu-Ai baHk
OHNamH» Npy HaIMYMN TEXHNYECKOMN BO3MOXHOCTMU.

3.4. Cncrtema «3c-bu-Ain baHk OHnanH» no3BossgeT KnnMeHTy BOCNO/b30BaTLCA Clieayowmnmm
cepBuCaMu:

a) BbINOJIHEHNE pacxogHbix orepaunii no Cuetam KnmeHTta, Bkao4as Ycnyry no nepesoay
OEHEXHbIX CPeacTB M Ycnyry no npuémy niatexen, MMeHyemble BMecTe Kak [naTéxHble
ycnyru;

b) dopMmupoBaHuMe 1 akTuBauUms 3asBOK Ha nosyvyeHne 6aHKOBCKUX NPOAYKTOB;

c) dopMmpoBaHue 3asiBOK Ha MOJSly4YeHUe CEPBUCHbLIX YCYr, TakuxX Kak cMeHa [oCTOSAHHOro
napons v npouee;

d) obMeH aneKkTpoHHbIMK coobleHnamum mexay baHkoM n KnueHTowm;

e) MHpopMaumoHHas noaaepxka KnueHtoB (MpocMOTp octaTkoB no CyeTam, KypcCbl BasioT,
KpeauTHbIN U AEN03UTHLIN KalbKyNsaTopbl, BeINMcKK 1 npoyee).

MoapobHbIN nepeyeHb cepBucoB Cucrtembl «3c-bu-Aih baHk OHnanH» onpegensieTcs
pYKOBOACTBOM MO MCNOMb30BaHui Cucrtembl «3c-Bu-An  bBaHk OHnaH», KOTOpoOe
nybnnkyetcs Ha Cante baHka.

3.5. baHk nMeeT npaso:

® 3MEHATb MNepeyeHb YCnyr, oka3biBaeMbix KnuneHTy uyepe3 Cucrtemy «3Ic-bu-Ain baHkK
OHnanH»;

e yCTaHaB/MBaTb JIMMUTbl Ha COBEpLIEHWE PpacxXoAHbIX ornepaunii, MpPoOBOAUMbIX 4epes
Cucrtemy «3c-bu-Ai baHk OHamH».

NHdopMaums o6 orpaHMYeHumsax W nAuMuTax, YCTaHOB/EHHbIX BaHKOM Ha coBepleHune
onepauunmn yepes Cucrtemy «3c-bu-Ain baHk OHnalH», oTobpaxaetca B Cucrteme «3c-bu-An
BaHk OHnanH».

3.6. NpepoctasneHne KnmneHty ycnyr Cucrtemol «3c-bn-Ain BaHk OHNanH» OCyLeCcTBASETCH B
pamkax EaMHOro gorosopa, a TakXe B COOTBETCTBMM C PYKOBOACTBOM MO WCMOJSIb30BAHWUIO
Cuctembl «3c-bun-Ain baHk OHNamH».

3.7. Pernctpauma KnuenHta B Cucreme «3c-bu-Ain baHk OHnanH» (co3gaHue YUETHOM
3anucu) npeanonaraetr Beoa KnveHToM Homepa Tekyuwero cyérta, OoTKpbiToro B baHke, a
Takke Kopa noatBepxaeHus (OgHopas3oBOro napons, BbicnaHHoro bBaHkoM  Ha
3aperncTtpnpoBaHHbIN HOMep TenedoHa nnu CreHepMpoBaHHOIo YcTponcTeoMm
rnoATBEPXAEHUS NiaTexemn).

Mocne ycnewHon pernctpaumm B Cucrteme «3c-bu-Ain BbaHk OHnanH» KnueHT o6s3aH
onpeaenuTb JIormH u MOCTOSIHHBIN NapoJsib ANA nocneayuwmx ceaHcos paboTel B Cucrteme
«2c-bn-An baHk OHNamH».

MpepoctasneHne ycnyr Cucrtembl «2c-bu-Ai BaHk OHnanH» OCyLWEeCcTBASAETCA NMpu yCnoBuu
ycrnewHomn AnuctaHunMoHHOM ayTeHTudmkaumm KnmeHta B Cucreme «3c-bu-Ain baHk OHnamH»
Ha ocHoBaHuU JlornHa n NoCcToAHHOro Naposn4.

Mpyn HaNNM4YNKM TEXHNYECKOM BO3MOXHOCTU BaHk peanusyeT ansg KnneHta BO3MOXXHOCTb CMEHb!
3HayeHun JlormHa u MNoCcTosiHHOro napons.

KpoMme TOro, aoctyn B MobunbHbln 6aHK MOXeT coBepLliaTbCa C ucnosnb3osBaHueM MNMUH-koaa
nmbo TexHonorun Touch ID wunu Face ID (npu Hanuuum BO3MOXHOCTM WCMNOMb30BaTb B
MO6UNBbHOM yCTpoWcTBe nopobHble TexHonormm). Cnocob nocnegywowero BXxoga B
MobunbHbIlA 6aHK onpegenseTrcs Npu NEepBMYHOM AOCTyne B MOO6MAbHOE NpPUIOXKEHME W
MOXET 6bITb U3MeHéH KnueHToM B 110601 MOMEHT.

3.8. Onepaumn B Cucreme «3c-bu-Ain baHk OHAanH» MOryT noareepXaaTtbcs KrnnMeHToM
Kogamn noateepxaeHns (OaHopa3oBbiMW naponsaMun). OaHOpa3oBbin Napoib KnveHT MoxeT
nonyyuTb nocpenctsoM CepBUCHOro SMS-coobueHunsi, oTnpaBneHHoro baHkKoOM Ha HoMep
MobunbHoOro tenedoHa, NogkntoyéHHoro KnnmeHtom Kk ycnyre «SMS-nHdopMuposaHme», nnm
PUSH-yBeaoMfieHMs npu ycnosum noaknodeHns MobunbHoro tenedoHa KnmeHta Kk ycnyram
nepefaym pAaHHbIX 4yepe3 rnobanbHyld WMHGOOPMaLMOHHO-TETEKOMMYHUKAUNOHHYIO CEeTb
NHTepHeT, nnbo nocpeacTBOM YCTpoOWCTBa NOATBEPXAEHUS MiaTtexen, npenocTtaB/ieHHOro
BaHkoM.

3.9. HeobxogmmocTb noaTBepXxaeHusa onepaunmm Kogom noatsepxaeHms (OaHOpasoBbIM
naponeMm) m TMn OAHOPA3oOBOro naponas ANns MNOATBEPXAEHUS onepauum onpeaensercs
BbaHkOM B COOTBETCTBMM C EAMHBLIM 4OroBopoM n gosoamtca Ao KnveHTa nyTéM oTobpaxeHus
nHdpopmaumm B Cucrteme «dc-bn-Ain baHk OHNamH» Npu COBEPLUEHMU Onepauun.

3.10. KnmneHTt cornawaetcs c TeM, 4yTo [loCTOAHHbIM naponb M OpHOpPa30BbLIA Maposb
ABNsAOTCA  AHanoramu Ccob6CTBEHHOPYYHOM noanucu. DNeKTPOHHble  AOKYMEHTbl,
noaTeepXAéHHble [loCTOAHHLIM naponeMm u (mnu) OAHOPa30BbIM MNApOSiEM, MPU3HAKTCA
BaHkOM M KAneHTOM paBHO3Ha4HbIMW AOKYMeHTaM Ha 6yMaXHOM HocuTene, NoANMCaHHbIM
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cObCTBEHHOPYYHOU noanucbto KnmeHTa, M MOryT CNyXUTb [AOKa3aTenbCTBOM B CyJe.
YKa3zaHHble [AOKYMEHTbl SBASITCA OCHOBaHWeM Ans nposBedeHns baHkoM onepauvi u
noATBEPXAAT (aKT 3aKUYeHUs, UCNONHEHUSs, pacTopXeHus [JorosBopoB W COBEpLUEHUS
MHbIX AencTBuUi (CAenok).

3.11. Caenku, 3ak/o4YéHHble nMNyTEM nepegayn B baHk PacnopsbkeHnn  KnueHTa,
NOATBEPXAEHHBIX C MPUMEHEHUEM CpeacTB [UCTaHUMOHHONM ayTeHTudukaunm KnueHTa,
npeaycMOTpeHHbIX EAMHBIM OrOBOPOM, YAOBNETBOPAOT TpeboBaHMSAM COBEpLUEHUS CAENOK B
NMPOCTON MUCbMEHHOW (opMe B Ciydasx, NpeayCcMOTPEeHHbIX 3aKOHOAATeNbCTBOM, M BAEKYT
NOCNeACTBMSA, aHaNorM4yHble MOCNEeACTBUAM COBEpPLUEHUS CAENOK, COBEPLIEHHbIX Mpu
dn3nyecKkom NpmUCyTCTBMM ML, COBEPLUAIOLWErO CAENKY.

3.12. KnneHT cornawaerca C TeM, 4YTO [AOKYMeHTajibHbIM roATBepXxaeHueMm dakra
coBeplueHuns UM onepauumn ABNsAeTcs NpoOTOKO nposeaeHus onepauumn B
aBTOMaTU3NpPOBaHHOM cucteme baHka, NOATBEpPXAAOLWMIN KOPPEKTHYIO [NCTaHUMOHHYIO
ayTeHTudmKaumio KnmeHta n coBeplieHume onepaumn B TakKon cmcreme.

3.13. KnueHT cornawaeTtcsa C NoayyeHWeM ycnyr nocpeactBoM Cucrembl «3Dc-bu-Ai BaHk
OHnarH» 4epe3z rnobanbHytd WHOOPMAUMOHHO-TENTEKOMMYHUKAUMOHHYO ceTb WHTepHerT,
0CO3HaBas, 4To ceTb MHTepHeT He aBnseTcd 6e3omacHbIM KaHanioOM CBSA3W, U COrjialaeTcs
HeCTn @MUHaAHCOBble PUCKU W PUCKU HapylweHUs KOoHMOUAEHUMaNbHOCTU, CBSA3aHHble C
BO3MOXHOW KOMMNpoMeTaunen nHpopmaumm npm eé nepenade yepes cetb MHTEpPHET.

3.14. KnmeHT caMocToATenbHO W 3@ CBOM CYET obecneuymBaeT MNOAK/OYEHME CBOUX
TEXHUYECKNX cpeacts K rnobanbHoM MHGPOPMaUMOHHO-TENEKOMMYHMKALUMOHHON  CEeTu
NHTepHeT, pocTtyn K ceTu WHTepHeT, a Takxe obecneuymBaeT 3awuTty COBCTBEHHbIX
BbIUMCNINTENBbHBLIX  CPeACTB  OT  HEeCaHKUMOHMPOBAHHOrO A0CTyna W BPEeAOHOCHOro
nporpaMmmHoro obecneydeHus.

B cnyuyae nonydyenusa ycnyr Cucrtembl «3c-bu-Ain baHk OHNaH» Ha He NpuHagnexawmx
KnueHTy TexHuuyeckux cpeactsax, KnmeHT cornawaercsa HeCcTU BCE PUCKWU, CBA3aHHblE C
BO3MOXHbIM HapyleHueM KOHMOMAEHUMANbHOCTM WM LEeNOCTHOCTM uHdopMaumm, a Takxe
BO3MOXHbIMW HEMPaBOMEPHbIMU AENCTBUAMWU UHbIX UL,

3.15. lNMpu npoBeaeHun onepaunn B Cucrteme «3c-Bu-An BaHk OHNamMH» WUCNOMb3yeTcs
MOCKOBCKO€E BpeMH.

3.16. Ycnyrn CucteMbl «3c-Bu-Ain BaHk OHnanH» npeaocTtaBnsloTcs B COOTBETCTBUU C
Tapudamu.

3.17. Nony4yeHHble OaHoOpasoBble NaposiM TakXe MOryT wucnosnb3oBatTbcs KnneHToM ans
NnoATBEPXAEHUS onepauuin onnaTbl TOBApOB U ycnyr B ceTu WHTepHeT uan aHanornmyHbiX
TEXHONOIMNI, UCNOMb3YEMbIX APYTMMU NNATEXHLIMU CUCTEMAMM.

3.18. MnaTtéxHble ycnyrn npenoctaBnaoTcs KameHTy Ha OCHOoBaHMM PacnopshkeHui,
odopMneHHbIX KnneHToM yepes Cuctemy «3c-bun-An BaHk OHnanH».

TpeboBaHua Kk odopMmneHnio PacnopsixeHuit usnoxeHbl B [Mopsake (06wux ycnoBusix)
npeaocTaB/ieHMs ycayr No rMepeBoAy OEHEXHbIX cpeactB B 2Dc-bu-Anm bank 00O
(MpunoxeHune N2 4 k Ycnosuam KBO).

3.19. lMpaBo KnueHTa pacnopsxaTbCs AEHEXHbIMU cpeacTBamMum npoBepsieTcs B Cucreme
«2c-bu-Ain  baHk OHnaH» npu npuéme K UCNoNHeHuto PacnopskeHus KnueHTa,
chopMupoBaHHoro 4epes Cucrtemy «3c-bu-Ain BaHk OHnanH», NOCPeACTBOM MPOBEPKMU
OaHopa3oBoro Napons oTnpaBuTeNs 371EKTPOHHOIro COObLeHMNS.

3.20. KoHTpO/sIb AO0CTAaTOYHOCTU [EHEeXHbIX CpeacTB ANf  WUCronHeHusa PacnopsXeHus,
CoCTaBfieHHOro KnueHToM, OCyWwecTBNseTcd C Yy4YéTOM OrpaHuW4yeHwuii, B TOM 4ucne
YCTaHOBMEHHbIX Ans Cuctembl «2c-bu-Aih baHk OHnanH». PacnopsikeHne Ha nepesBos
OEHEeXHbIX CpeacCTB MpuUHMMaeTcsa K UCMOJSIHeHuU, ecnm Ha CuéTte, C KOTOpOro
ocywecTtenseTca lNepeBoa AeHEXHbIX CpeacTB, AOCTaTOYHO AEHEeXHbIX CpeacTB As1d onnatbl
Komuccmmn, HauncneHHol B cOOTBETCTBUM C Tapudamu.

3.21. epeBoa AeHEeXHbIX cpeacTB 4epe3d Cucrtemy «2c-Bu-An  baHk  OHnanH»
OCYLLECTBNSETCA B peXxuMme peanibHOro BpeMeHW. KnueHTbl He BMpaBe O0TO03BaTb CBOE
Pacnopsi>keHue, ecnm oHO NPUHATO BaHKOM K UCMOSTHEHUIO.

3.22. lNepuognyeckoe CnmcaHme AeHeXHbIX CpencTs ocylwecrtensgeTcs B Cucreme «2Dc-bu-An
BaHk OHnariH» no 3aaBneHMto KrmeHTa Ha OCHOBaHWMM PaACYETHOrO0 AOKYMEHTa,
coctaBsieHHoro BbaHkoM no wabnoHy, kK KoTopoMy AobasneHa mHdbOpMauma o pacnmcaHum
BbIMOJSIHEHUS Mepuoamyecknx nnatexen (B cayvyae Hanmuma y bBaHka TexHuU4eckom
BO3MOXHOCTM).

LLlabnoH pacyéTHOro [AOKyMeHTa Jo/mkeH ©6biTb nognmcaH OpHOpasoBbIM  Maposem,
npefocrtasneHHbIM BaHkoM KnneHTy.

BaHk aBToMaTuyeckm onosewaetr KineHTa O NpeacTosWEM BbINOJIHEHUWN MepuoanyecKoro
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nnaTtexa nocpeacTBoM oTnpaBkm CepBucHoro SMS-coobuieHnsa Ha ero 3aperncTpMpoBaHHbIN
HoMmep TenedoHa.

3.23. baHk MHpopMmupyeT KnueHTa 06 ucnosiHEHMK/OTKa3e B WUCMOJSIHEHUM PacnopsikeHus
rnocpeacTBOM M3MEHEHUS cTaTyca PacnopsixeHus B Cucteme «3c-bu-An baHk OHNamH».
3.24. B Cuncrteme «3Dc-bun-An baHk OHnamH» KAMEHT MMeeT BO3MOXHOCTb MPOCMOTPETbL WU
pacnevaTtaThb:

- PacnopsixeHne KnumeHTa ¢ oTMeTKamMuM bBaHkKa O MPUHATUM W UCMOSIHEHWUM, BKOYas
nnaTéxHble Nopy4vYeHns ¢ otMeTkamm baHka 06 ncnonHeHum;

- Bbinncky no CyéTy.

4. NMPEAOCTABJIEHUE YCNYI YEPE3 KOHTAKTHbIW LLEHTP BAHKA

4.1. KoHTaKTHbIN LeHTp baHka npenocTaBnsieT KpyrnocyToyHoe ob6cnyxmBaHme KIMEHTOB Mo
TenedoHy (yuepe3 onepaTopa UM B aBTOMaTUYECKOM peEXMMeE).

4.2, baHk 06s3yeTcsa obecneunTb AeATENbHOCTb KOHTAKTHOro ueHTpa baHka no tenedoHaM:
+7 (800) 700-65-12, +7 (495) 651-65-12.

4.3. KoHTaKkTHbIN ueHTp baHka obecneunBaeT KInMeHTY BO3MOXHOCTb:

a) nony4mnTb ntobble BUAbI KOHCYNbTauuii No BonpocaM 6aHKOBCKUX MPOAYKTOB;

b) nonyunTte MHdopMaumo B pamkax [orosopos 6aHKOBCKOro npoaykrta/EanHoro noroesopa
(6anaHc no CuéTy, cTaTyC niaTexew, pa3Mep 1 garta cneaytouwero nnatexa no Kpeauty um
ToMy nogobHoe);

c) nonyuunTb nHdopmaumto, Heobxoanmyto ans cmeHol NMNH-koAa;

d) cobpocuTb MoOCTOAHHBIM Naponb Ana aoctyna B Cucremy «3c-bu-An baHk OHnamH»;

e) 3abnokupoBaTb (MPUOCTAHOBUTb WCMONb30BaHMe) Cucrtemy «3c-bu-Ain BaHk OHNanH»
(MHTepHeT-6aHK K/unn MobunbHbln 6aHk)/pa3bnokupoBaTb (BO30OHOBUTbL MCMOSb30BaHUE
Cuctembl «3c-bu-Aih baHk OHnanH» (UHTepHeT-6aHK n/unm MobunbHbIn 6aHK).

4.4, Yepe3 KOHTAKTHbIN UeHTp baHka B aBToMaTuyeckoMm pexuMme (NocpeacTBoM
NHTepakKTMBHOIO rosiocoBoro MeHw) baHk npepgoctasnsetT KIneHTy BO3MOXHOCTb:

a) nony4nTb huHaHcoByo MHdopmMauuio no Cuéty/Bknaay/Kpeauty;

b) nonyuntb nHdopmaumio o 6aHKOBCKMX NpoAyKTax;

C) NepeKNYNTLCA Ha onepaTopa KOHTAKTHOrO LeHTpa.

4.5. [1na npoBeneHust ykasaHHbIX onepaunn AUCTaHUMOHHas ayTeHTudukaumsa KnuveHta B
KOHTaKTHOM LIeHTpe OCYLeCTBAAETCA B nopsaake, onpeaenéHHoM EAMHbIM AOrOBOPOM.
KoHCynbTauMOHHbIE YCNYyrM NO H6aHKOBCKUM MPOAYKTaM KOHTAKTHbIA LIEHTP OCyLecTBaseT
6e3 npoBeaeHusa npoueanyp AnCTtaHUMOHHOM ayTeHTUdMKaumn KnvenTa.

4.6. KnueHT cornawaetca Ha nepegadyy wuHdopMaumm no AnHUAM TenedOHHOW CBA3M
(Bknoyasds MoO6uUNbHbIE WM UMHble BUAbl TenedOHHOM CBSI3W), OCO3HaBas, 4YTO JIMHWUU
TenedOHHON CBA3M He 4aBnalTCa 6e3onacHbIM  KaHanoM nepegadn  uHdopmauum, wu
cornawaetcs HecCTu BCE pUCKMU, CBSI3@aHHble C BO3MOXHbIM HapyLeHnem
KOHMMAEHUMaNnbHOCTM, BO3HMKaOLWMe BCNeACTBME NCMOb30BaHMS Takoro KaHana.

5. NIPABA N OBA3AHHOCTU CTOPOH

5.1.baHk o6s3yeTcsa:

5.1.1. OTKkasaTb B 3aK/l04YEHUN A0roBopa NO oKasaHuio Ycnyrmn «2c-bu-An BaHk OHnanH» B
cnyJyae, ecnn baHkoM oT BaHka Poccmun nonydeHa nHdopMaums, cogepxawascsa B 6ase gaH-
HbIX O C/y4dasx M MOMNbITKaxX OCyLeCTB/IEHUS NepeBOoAOB AEHEXHbIX cpeacTB 6e3 nobpoBosib-
HOMO cornacus KaneHTa, KOTopas COAEpXUT CBeAeHUs, oTHocawmecs K KnneHty n (unun) ero
3NEeKTPOHHOMY cpeacTBYy nnatexa. lNpu aTtoM baHk 0653aH He3lameaMTENbHO yBEeAOMUTL
KnueHTa 06 oTKase B 3aK/IlO4EHNM AOrOBOPa MO oKaslaHuo Ycnyrn «3c-bu-An baHk OHnanH»
C YKa3aHueM NpUYMHbI TaKOro oTkasa.

5.1.2. npyHMMaTbL K WUCMONHEHUIO NOoCTynuBwuMe OT KrueHTa B 3/1EeKTPOHHOM Buae
PacnopspkeHus, odopMsieHHble B COOTBETCTBUM C [AENCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumun, TpeboBaHMAMM HOPMaTMBHbIX AOKYMeHTOB bBaHka Poccuum,
HacToswero MNopaaka u joroeopos Mexay KnveHtom U BaHkoMm, noaTBep>aéHHble KnneHToM
YCTaHOBMIEHHbLIM CNOCOH6O0M. BaHK NCNONHSAET NpuHATbLIE PacnopsxeHnsa He no3aHee paboyero
OHA, cneaytowlero 3a AHéM uUx nonydeHusa ot KnneHTa;

5.1.3. He pasrnawaTtb WU He nepedaBaTb TPeTbUM NuuaM MHdopmauuto o KnneHte u ero
onepaumsax B Cucreme «2Oc-bu-An baHk OHnamH», 3a WUCK/OYEHMEM  CJly4vaes,
npeayCcMOTPEHHbIX AENCTBYIOLWMM 3aKOHOAaTeNnbCTBOM Poccuinckoln depepaunm U HaCTOALLMM
MopsaakoM;

5.1.4. obecneuntb COXpaHHOCTb MHPOpMauum o6 onepaumsax KnmeHTa C MCNoOAb30OBaHWEM
YpanéHHblX KaHanos obcnyxuBaHus, B TOM dyucne B Cucrteme «3c-bn-An baHk OHnanH», B
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TeyeHMe CpoKa, YCTAHOBNEHHOro  AEWCTBYIOWMM  3aKOHOAATeNbCTBOM  Poccuitckol
denepaunu;

5.1.5. B cnyyae HEBO3MOXHOCTM nMpenocTtaBneHns ycnyr depe3 YpanéHHble KaHasnbl
obcnyxneaHusa, B TOM yncne Cnucremy «3c-bn-Ain baHk OHMamH», N0 TEXHUYECKUM MU UHbIM
npuynMHaMm pasMmectutb Ha Cante baHka un(mnm) B Cucreme «3c-bu-An baHk OHManH», Ha
MH(OpPMaUNOHHBIX cTeHAax B OTaeneHnn baHka COOTBETCTBYHOLLYO MHDOpMaUNLo;

5.1.6. obecneunTb KpyraoCyTOYHYH AOCTYMHOCTb KOHTAKTHOroO LEHTpa N0 HOMepaM
TenedoOHOB KOHTaKTHOrO UeHTpa Ana B3auMogencremsa ¢ KianeHTamm no  Bonpocam
npeaocTaBneHns ycnyr vyepes YaanéHHble KaHalbl 06CnyXunBaHms.

5.1.7. vHdopmmpoBaTb KnmeHTa O NMPUMOCTAHOBIEHUN WAN MpEeKpaleHUn ycnayr B ciaydasx,
yKasaHHbIX B nn. 5.2.1 — 5.2.3 HacToswero lNopsaaka, B AeHb TaKoro npuoCTaHoOBAEHUSA UK
npekpaweHnss NoCcpeacTBOM HanpaBfieHUs yBeOOMJIEHMS MO aApecy 3/eKTPOHHOW MNouYThl
KnuneHta, ykasaHHOMy B AHKeTe-3asBke KnueHTa, n/unm ¢ nomowbto CepBucHoro SMS-
coobuieHns, HanpaBfsieEMOro Ha 3aperucTpupoBaHHbIN HoMep TenedoHa KnueHTa, u/vnm
PUSH-yBegomneHus.

5.2. baHk Bnpase:

5.2.1. np1MocTtaHoOBUTb uUcCnonb3oBaHue Cucrtembl «3c-Bu-Ain BaHk OHnamH» B cnydasax
BblsiB/ieHMS BaHKOM onepaunii, COOTBETCTBYIOLWMX MNpPM3HAKaM OCYyLLeCTB/IeHMS nepesoaa
AeHeXHbIX cpeacTB 6e3 cornacus KnmneHTta, a TakXke Ha OCHOBaHuW 3aaBneHuns KnuenTa;
5.2.2. npekpatuTb npeaocTaBfeHne ycnyru 4yepes YpaanéHHble KaHanbl 06CAyXuBaHuA
(YctponctBa camoobcnyxmBanmss baHka, Cuctemy «3c-bu-An baHk OnnanH») B cnydae
HapyweHuns KnmeHTOoM cBOoMX o0643aTenbCTB, NpeayCcMOTpeHHbIX Ycnosuamu  KBO
(OoroBopamMm 6aHKOBCKOro NpoaykTa), a TakXe Ha OCHOBaHWM 3asiBneHnst KnmeHTa;

5.2.3. NpMoOCTaHOBUTb WAU OrpPaHNUYNTb NpeaocTaBfieHne ycnyr yepes YaanéHHble KaHasnbl
obcnyxuneaHua (Yctponcrtea camoobenyxuBaHusa baHka, Cuctemy «3c-Bu-Ain BaHk OHnamH»)
nMpu BbisBNEHUN (aKTOB U NPU3HAKOB HapyleHns nHpopMaunoHHoM 6e30nacHOCTM, a TaKxXe
B Clydae TPEXKPATHOro HeEKOppeKTHoro Beoaa lNocrtoaHHoro naponda wnu NMNNH-koaa;

5.2.4. yctaHaBnuBaTb J/IMMUTbI Ha COBeplleHne onepauun depes YaasnéHHble KaHasbl
obcnyxuBaHua (YcrtponctBa camoobcnyxumBaHua baHka, Cuctemy «2c-bu-An  baHk
OHnanH»), a Takxe peanu3osBbiBaTb B Cucrteme «3c-bu-Aih BanHk OnHnanH» apyrue
MeXaHM3Mbl, CHMXatwme puckn baHka n KnuenTa;

5.2.5. oCcywecTBnsaTb KOHTPOJSb CMeHbl SIM-kapTbl Mo HoMmepy MobunbHoro TenedoHa,
MOAK/HOYEHHOIO KnueHTtom K  Ycnyre «SMS-uHdpopmMuposaHme»/Ycnyre «PUSH-
yBeaoMsieHMe», W, B C/ly4ae BbIiBNeHMS Takoro ¢akTta, npuvoCTaHaBanBaTb Wan
orpaHuuYmBaTb nNpefocTaBleHWe Yycnyr depe3 YaanéHHole KaHanbl 06CnyxuBaHusa A0
noaTeepxaeHus KnmeHToMm cMeHbl SIM-kapThl.

5.3. BaHK He HECET OTBETCTBEHHOCTM:

5.3.1. B cny4yae HEBO3MOXHOCTW MpeaoCcTaBfeHusa ycnyr Jepe3 YpaanéHHble KaHasbl
obcnyxmBaHma no HesaBucsAwMM OT baHka obcTtosATenbCTBamM, B TOM 4uc/ie MO MpUYUHE
HenpeaoctaBneHns bBbaHKy CTOPOHHMMU OpraHuM3aunsaMm CepBuCOB, HeobxoAuMbIX AN
npegocrasneHns ycnyr B Cucreme «3c-bu-Ain baHk OHNanH»;

5.3.2. 3a nocneacteua komnpomeTtauun JlornHa, T[loctossHHOro u(unn) OAHOPa30BbIX
naponen, MNWH-koga KnueHTa, a Takxke 3a Yy6bITKM, MOHeCE&HHble KAMeHTOM B CBA3KU C
HenpaBOMeEpPHbLIMU AEACTBUAMU TPETbUX NNLL;

5.3.3. B cnyyasasx Heob6oCHOBaHHOro unu owunbouyHoro nepeumcrneHus KraneHTOM CpeacTs
nonydartensam 4epes YaanéHHble KaHanbl o6cnyxuBaHusa (YCTponcTBa camMoob6CiyXuBaHUS
BaHka, Cuctemy «2c-bu-Aih bank OHnainH»). KNMeHT camMoCTosATENbHO yperynmpyeTr Bonpoc
BO3BpaTa CpeACTB C UX NonyyaTensamu.

5.4. KnuneHt o6sa3yercs:

5.4.1. o3HaKOMUTbCA C MepaMm 6esonacHocTM npu paboTe uyepe3 YpanéHHble KaHanbl
obcny>XnBaHMa U HEYKOCHUTENbHO X cobntoaaThb;

5.4.2. XpaHUTb B HeAOCTYNHOM ANs TPeTbUX JINL MecTe U He nepegasaTb APYrMM nuuam
cBou J1ormH, MocTosAHHbIM Naposab n OgHopasosble naponu, NMNH-koa;

5.4.3. npu KOMnNpoMeTauumm Wan NOAO3PEeHUN Ha KoMmnpomeTtauuio [MOCToAHHOro napond -
He3aMeaNNTeNbHO MNPOM3BECTU CMeHy [locTosHHOro napons B Cucrteme «3c-bu-An BaHk
OHnanH». Npn HEBO3MOXHOCTU He3aMeasINTEeNbHO BbINOMHUTL YKa3aHHble Bblle AelNCTBUS, a
TakKXe B c/lyyae KOMMpoMeTauuu uauv noao3peHun Ha KomnpomeTtauuto JlornHa, MNMUH-koaa
He3aMeannTeNnbHO 06paTUTLCA B KOHTAKTHbIN LeHTp baHka nnu B OTaeneHue baHka;
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5.4.4. nepen BBOAOM B Cucteme «3c-bBu-An baHk OnnavH» OAHOPA30BOro Mnaposs,
MnoNy4yeHHoro B SMS-coobuweHnm B pamkax ycnyrn «SMS-umHdpopmupoBaHue» unm B PUSH-
yBegoMneHmn B pamkax Ycnyrnm «PUSH-yBegomiieHusi», CBEepUTb PEKBU3UTbI COBEpPLUAEMOW
onepaumm Cc pekBuauTamMm B  SMS-coobuweHnn/PUSH-yBegoMieHnn,  coaepxkallem
OaHopas30BbIN Naposib, U BBOAUTb Maposb B Cuctemy «3c-bu-An baHk OHnanH» TOAbLKO Npw
yCNnoBMW COBMAAEHUS pPEKBU3NTOB COBEpLUAEMOM oOMepauum C pekBuantamm B SMS-
coobweHnn/PUSH-yBeagomneHnn, coaepxawem OaHOpa3oBblin Napofiib, W corlacum ¢
NMpoBOAMMON ornepaumen.

5.5. KnueHT Bnpase:

5.5.1. B cnyyae BO3HWKHOBeHUS y KnueHTa NpeTeH3ui, CBSA3aHHbIX C MpeaocTaB/ieHneM
ycnyr yepe3 YaanéHHble KaHanbl 06cnyxuBaHus, 0odOpMUTb COOTBETCTBYIOLLEE 3asiB/IEHUE B
Otoenennn baHka, a Takxke (Npu HanMumMm y baHka TEXHUYECKOW BO3MOXHOCTM) yepe3 Cant
BbaHka nnu Cncremy «3c-bu-Ain baHk OHnanH»;

5.5.2. obpatntbca B OTaeneHve baHka ans nosydeHMs MUCbMEHHOro mnoAaTBepXxaeHus o6
onepauun, nNpous3BeAEHHON yepe3 YaanéHHbie KaHanbl obcnyxuBaHusa (YcTpoicTBa
camoobcnyxxmnsaHmsa baHka, Cuctemy «3c-bn-Anm baHk OHnamH»);

5.5.3. Ansg cMeHbl KOAOBOro C/0Ba, KOHTPOJbLHOrO BOMPOCa M OTBETa Ha Hero npefocraBuTb
B baHk 3asBneHume 06 ycTaHoBAeHUW/uaMeHeHUn WaeHTndukaTopoB KnueHTa no dopwme,
yCTaHOBNEeHHON BaHKOM, 04HUM U3 CreayoWmnx cnocobos:

a) B OtaeneHne baHka Ha 6yMa)XHOM HocuTene c cobCTBEHHOPYYHOM noanucbio KnueHTa
(MpeactaButens KnueHTa);

b) noutoBbIM OTMpaBaeHMeM Ha OyMaXXHOM HoOcuTene C COBCTBEHHOPYYHOM MOAMNUCHLID
KnueHTa, npu 3ToM noanucb KnuenTta gonxHa 6biTb yAOCTOBEPEHA HOTApUasbHO;

c) B anieKTpoHHOM BuAe (ckaH-konusa) B MHTepHeT-b6aHke ¢ npumeHeHneM ACI KnueHnTta (npwm
Hannumn y baHka TeXHNYEeCKON BO3MOXHOCTH).

5.5.4. yCcTaHOBUTb OrpaHUYeHUs Ha OCYLLECTB/IEHME Onepaumin OCYLLEeCTBIEHME PacXOAHbIX
onepauun, CcoBepllaeMbiX C WUCNOAb30BaHMEM Cucrtembl «3c-bu-Ain BbaHk OHManH» B
COOTBETCTBMWU C 3asiBfieHneM no ¢opMe, ycCTaHOB/IeHHOW BbaHKOM (MakCcMManbHOW CyMMbl
OZlHOM onepauuu, onepauni 3a onpeaenéHHbln nepuos, onpeaenéHHbiX BUA0B onepauunin, Ho
He Bbllle YCTaHOBNEHHbIX BaHKOM OrpaHuU4YeHnin/MIMMMTOB B Cllydae, ecin COOTBETCTBYOLWME
OrpaHuU4YeHuns1/IMMNTbI YCTaHOBJIEHbl BaHKOM):

a) npu obpaweHun B OtaeneHne baHka,

6) B WHTepHeT-b6aHke - obpatmBwmcb B baHk c coobuweHnem B cBob6ogHOM dopmaTe o
Heob6Xo0AMMOCTN YCTAHOBUTb OFpaHMYEHNS Ha OCYLLECTBJIEHME OMNepaumin, Npu MoaydYeHnm
KoToporo baHk HanpasnseT KnneHTy B MIHTepHeT-6aHKe 61aHK 3aaBneHus.

3anonHeHHoe 3asBreHne/ckaH-0b6pas 3anofiHEHHOro 3asBneHns KnneHT HanpasnseT B baHk
B 3/1EKTPOHHOM BuAe B NIHTepHeT-6aHKe ¢ ucnonb3osaHuem ACTI.

YctaHoBfieHHble  KAMEHTOM  OrpaHu4YeHus/AMMUTbl Ha  OCYLLeCTBAeHMe  onepauumi
NPUMEHSIOTCA HE No3a4Hee BTOpPOro paboyero gHS C MOMEHTa nonyyeHnss BaHKOM KOPpPEeKTHO
3anofiIHeHHoro 3asaeneHuns Knmenta. CtaTyCc McnonHeHus 3asBrieHMs BbaHkoM yka3biBaeTcs B
NHTepHeT-6aHKe.

6.6. PACCMOTPEHUE OBPALLEHUA KJTUEHTA

6.1. [1ns uenein HacTosiwero MNopsaka nog obpaweHneM KnveHTa NnoHMMaeTcs NOCTynuBsLlee
B baHk obpaweHne KnneHta o HapyweHun baHkoM ero npas, cBo604 M 3aKOHHbIX MHTEPECOB
nnun npas, cBo604 M 3aKOHHbIX MHTepecoB ApyruXx nuuy (aanee — O6pawieHue).

6.2. baHk paccmaTpuBaeT ObpaweHne KnmeHTa B criegytowlem nopsiake.

6.2.1. pném ObpalleHns ocyLecTBNAETCA NYTEM ero HanpasJ/ieHUs:

nocpeacTsoM Cucrembl «Dc-bu-An baHk OHNanH»,

- NOCPEACTBOM MOYTOBOMN CBSA3M,

- HApOYHbIM Ha ByMa>kHOM HocuTene B otaeneHun baHka,

- Ha aapec 3/1eKTPOHHOM nouTbl baHka, ykasaHHbIn Ha CaliTe baHka.

6.2.2. ObpaweHne noanexut obs3zaTenbHON perucrtpaumMm He nosgHee pabouero AgHs,
cnepytowlero 3a AHEM ero noctynneHuss B baHk. Mpu noctynneHnn Ob6paweHus B dopme
3NEKTPOHHOro AokyMeHTa baHk yBegomnsetr KnueHta o peructpaummn ObpaweHus (oanee —
yBegoMiieHMe o pervcrpaumm) He nosgHee pgHA perunctpaumn O6palweHns cnocobowm,
npeaycMoTpeHHbIM N. 6.5. HacTodwero MNopsaaka.

6.3. baHk paccmaTpuBaeTr ObpalleHne W Mo pe3yfnbTaTaM ero pacCMOTPeHUs HanpaBnseT
KnneHty otBer Ha O6paweHne B TeyeHume 15 paboumx pgHen co gHS permcrpaumun
Ob6palleHuns.
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6.4. baHk nMeeT npaBo 3anpocnTb y KnneHTa AOMNOSHUTENbHbIE AOKYMEHTbI U MaTepuanbl B
uensax Oo6bEeKTUBHOIO W BCECTOPOHHEro paccmoTpeHusa ObpalleHusa, ANns 4ero Cpok
paccMmoTpeHuns ObpalleHns MoXeT 6biTb NpoanéH He 6onee yeM Ha 10 pabouunx gHen.

Mpwn 3anpoce AOMNOSHUTENbHbIX AOKYMEHTOB M MaTepuanoB, a TakXe MNpoAasieHMs Cpoka
paccMmoTpeHus ObpaweHns baHk yBegomnseT KnmeHTa O nNpoAsieHNM CpokKa pacCMOTPEHUS
ObpaweHuns, HanpaBnB KnneHTy COOTBETCTBYKOLEE yBeAOMeHne (fanee — yBeAOMJIeEHUE O
npoaJsieHMn cpoka).

6.5. OTBeT Ha ObpaweHne, yBegoM/eHE O perncrpaunm, yBeaomsaeHne o npoaseHnumn cpoka
HanpaBnsioTca KnueHTy B 3aBMCMMOCTM  OT cnocoba noctynneHunss O6paweHus: B
aniekTpoHHOM dopme no Cucrteme «3Ic-bu-An baHk OHManH», B NMCbMEeHHOM dopMe no
yKasaHHbIM B obpalleHun agpecy 3/1eKTPOHHOM MOouYThbl MAM MOYTOBOMY agpecy. B cnyuae,
ecnn KnuneHT npu HanpaBneHmn Ob6palleHms ykasan cnocob HanpassieHMs OTBeTa Ha
Ob6paweHne B dopMe 31EKTPOHHOro AOKYMeHTa uMaM Ha 6yMaXHOM HocuTene, OTBET Ha
O6palieHne gonxeH 6biTb HanpasaeH cnocobom, ykasaHHbIM B O6palieHunn.

6.6. OTBeT Ha ObpalleHne, No CyLWECTBY, HE AAETCHA B CNeAYOLWMX ClydasXx:

1) B O6palieHnmn He yKasaH agpec, no KOToOpoMy A0/KEH 6biTb HanpaB/ieH OTBET;

2) B ObpalweHnun He ykasaHa damunua KnneHTa;

3) B Ob6paweHun coaepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXXeHWUs, Yrpo3bl
mmywectsy baHka, yrposbl XW3HW, 3400pPOBbI0 M MMywecTBy paboTHMKa BbaHka, a Takxe
Y/IEHOB €ro CEMbMU;

4) Tekct ObpalweHnsa He noanaéTcs NpoYTEHUIO;

5) TekcT ObpaweHuns He NO3BONISET ONPEAESNTb €ro CyTb.

6.7. Ecnn B cny4daax, npenycMoTpeHHbIX noAanyHkTamu 2-5 n. 6.6. Hactoswero lMopsaaka,
baHKk npuHuMaeTr peweHne octaBuTb Ob6paweHune 6e3 oTBeTa, MO CcywectBy, KnueHTy
HanpaBnsieTca yseaoMmseHne 06 3TOM peleHun B TedeHue natn paboumx AHEen co AHS
peructpaumm O6palleHmnss cnocoboM, ykasaHHbIM B nN. 6.5. Hactoswero [lopsaka, C
yKasaHMeM NpuYmMH HEBO3MOXXHOCTU paccMmoTpeHmnsa ObpalleHms no cyLwecTsy.

6.8. baHK MMeeT NpaBo NPUHATL peweHne o 6e3ocHoBaTelbHOCTM odyepeaHoro ObpalleHns um
npekpaweHnm nepenmckm ¢ KameHToM no Bomnpocy B ciaydae, ecin B ObpaweHunun
COAEPXNTCSA BOMNPOC, HA KOTOpbIN KAneHTy HeoAHOKpaTHO AaBasiMCb OTBETbl MO CyLleCcTBY B
CBSI3M C paHee HanpaB/SiEMbIMU MM OOpalLEHUAMU, U MNPU 3TOM He MPUBOASTCS HOBblE
Aosoabl unu obctosiTenbctBa. O TakoM peweHun KnueHT yBedoMnsieTcs B MOPSAKe,
npeaycMoTpeHHoM n. 6.5. HacToswero lMopsaaka.
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Mpuno>xeHue N2 3
Bank K YCNoBUAM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxneanus

g . . . Ppusndecknx nuu B 3c-bu-Ain BaHk 000
Strategic Business Innovator

Mono)xeHune (o6wme ycnoBusa) o pasMmelleHun Bknagos B 3c-bu-Aiu baHk 000

1. OBLLME NOJIOXKEHUA

1.1. HacTtoswee [MonoxeHne (obwne ycnoBmsa) O pasMelleHMM BkNagoB B Ic-Bu-An baHk
000, 3asBKka Ha pa3MelleHne AeHeXHbIX CpeacTB BO Bknaa, YcnoBus BKNagoB B pefakumu,
AEeNncTByloWen Ha AaTy noAadu 3asiBKW, B COBOKYMHOCTU SIBASKOTCA 3aKAHOYEHHBIM MeXAy
KnuentoMm 1 baHkom JoroBopoM 6aHKOBCKOro Bkiazaa.

3asiBKa Ha pa3MelleHne aeHexHbIX cpeacts Bo Bknaa v MNapameTpbl Bknaga no ykasaHHOMY
B 3asaBke Bumay Bknapa, n3noxeHHble B YCNOBUAX BKIAAOB B pefakuuun, AenCTBYHOLWEN Ha
AATy OTKPbITUA WAW Ha AaTy nocnenHero nepeodopmneHus (npoaneHus) Bknaga Ha HOBbIU
CPOK, UMEHYIOTCSl BMecTe KaK YC/I0BUSA pa3MeLleHUs fiIeHEeXXHbIX CpeaACTB BO BKAaj.

1.2. Bo BCEM, 4YTO He yperyinposaHo EaMHbIM A0OroBOpOM, BKJIOYasa HacTosuee lMonoxeHune,
BaHk ©n KnueHT pyKOBOACTBYIOTCA AENCTBYKOLWMM 3aKOHOAATeNbCTBOM  Poccuiickorl
denepauunu.

1.3. [IoOHATNA U TEepMMUHbI, UCNOJIb3yeMble B HacTosdweM [losIoXKeHUU, MPUMEHSAIOTCH B TOM
3Ha4YeHUN, B KaKOM OHM MUCMNONb3YKTCA B 3akoHodaTenbCcTBe Poccunckon denepaunu,
HOpMaTMBHbLIX akTax baHka Poccun, a Takxke B Ycnosuax KBO, 3a wucCKIO4YeHUEM
cneayrowmux:

MynbTMBaNIOTHbIM BKJIAA - PasHOBUAHOCTL CpoyHoro Bknapga, npuHUMaeMoro Ha
onpeaenéHHbli CPpoK, M MO3BONAOWEro CBOEMy BAafesnbly XpaHWUTb A€HbrM B pas/iNyHbIX
BantoTtax (06bluHO — pybnsax, gonnapax U eBpo) OAHOBPEMEHHO, MEHSST X COOTHOLEeHKe 6e3
HapylweHnsa cpoka Bknaga v notepu 4OXOAHOCTH;

MapameTpbl Bknapa - onuncaHme CyweCTBEeHHbIX YC/I0BMA MO KOHKpeTHOMY BuAy Bknaaa,
coAepXalwmnxca B YCNoBUSAX BKNAAOB, BKAOYAs pasMmep MNpOLEHTHOW CcTaBku no Bknaay,
MUHUManbHOW CyMMbl Bkriaga W HeECHMXAeMOoro ocTaTka, OnucaHue npasui NOMNOSIHEHUS,
YaCTUYHOro M3bATUSA, AOCPOYHOro pacTtopXxeHus Bknaga v nepeodopmneHus Bknapga Ha
HOBbIN CpOK.

1.4. baHK aABnsfeTCcs y4aCTHUKOM CUCTeMbl 0653aTeNlbHOro CTPaxoBaHMS BKAAAOB. [JeHexXHble
cpeactea Bknaguuka, Haxopswmecs Bo Bknage, 3acTpaxoBaHbl B Mopsiaike, pa3mepax U Ha
YCNOBUAX, YCTaHOBMAEHHbIX ®eaepanbHbiM 3akKoHOM oOT 23.12.2003 N2 177-03 «O
CTpaxoBaHMK BKNagoB B 6aHkax Poccuinckon degepaunm».

1.5. OTkpbiTe Bknaga npousBoauTcsa 4epe3 Cucrtemy «2c-Bu-Ain baHk OHnamH» ©n B
OtaneneHnn baHka.

2. AOTrOBOP BAHKOBCKOIO BKJ/TIAQA

2.1. MopsnoK 3aKNOUYEeHUs

2.1.1. [loroBop 6aHKOBCKOro BKjlada 3ak/ilo4aeTcs B nopsake, YCTaHOB/IEHHOM YCNOBUAMU
KBO ans [JoroBopoB 6aHKOBCKOro npogykta, C y4é€ToM 0COB6eHHOCTeN, nmpeayCMOTpPEeHHbIX
HacTosawWwmM [lonoxeHmnem.

2.1.2. KfIMeHT MMeeT BO3MOXHOCTb 3ak/ounTb [JoroBop 6aHKOBCKOro BKjada TOMbKO Mpu
Hanuumn gencreylowero EAMHOro aorosopa uaM OAHOBPEMEHHO C 3akityeHueM EaumHoro
porosopa. [loroBop 6aHKOBCKOro Bkfaja $SBMASeTCa HeoTbeMsleMOM 4acTbto EamHoro
[OroBopa 1 He MOXeT paccMmaTpmaTbcs o6ocobneHHo oT EaAnHOro gorosopa.

2.1.3. Pa3MeweHne Bknaga B baHke oOCylWecTBNdeTCcs Ha OCHOBaHMU 3adBfIeHUS O
3akntodeHmnn [lorosopa 6aHKOBCKOro BK/aga M pa3MeLlleHnM AeHeXHbIX CcpeacTB BO Bknag,
odopMneHHol KnneHToMm ogHnM 13 cneayowmx cnocobos:

a) B BMAEe Pacnopsi>XeHuns B 3NeKTPOHHOM Buae, noanmncaHHoro ACIM KnmneHta B Cnucreme «3c-
Bu-Ain  baHk OHnalH» C NpuMMEeHeHMeM CpeacTB [OUCTaHUMOHHOW ayTeHTUduKauum,
npeaycMoTpeHHbIX EAVHBIM JOMOBOPOM;

b) Ha 6ymaxHOM HocuTtene B OTaeneHnn baHka W noanMCaHHOro CO6CTBEHHOPYYHO
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KnneHTtoMm.

2.1.4. baHK He npuHMMaeT oT KnneHTa 3asBneHnsa Ha OTKpbITUe Bknaaos B Mosb3y TpeTbero
nvua.

2.1.5. B Otaenenmn baHka Bknaa Ha uMsa KnuneHTa MoXeT 6biTb OTKpbIT lNpeactaButenem
KnueHTa, B TOM 4yMcne 4eNnCTBYIOWMM Ha OCHOBAHUW AOBEPEHHOCTM (MpU YC0BUU HaNuuuns B
HEM COOTBETCTBYHOLWMX MOSTHOMOYNIA), @ TaKXe Mpu yCioBUM npenocTtaBsieHus (Hanuuus) B
BaHk AOKyMeHTOB, Heo6XxoaMMbIX Ans naeHTndukaumm Knmenta v MNMpeactasmutens KnmexTa.
2.1.6. baHk ucnonHseT 3agaeneHne KnneHta nocpeacTtBoM OTKpbITUA Ha nMa Knnenta CuéTta
Bknaga v oTpa)xeHus 3asaBneHHon KnneHToMm cyMMbl Bknaaa Ha Cuéte Bknaga nyTém:

a) nepeuncnennsa ¢ Tekyuwero cyérta, ykasaHHoro KavMeHToM B 3asBJ/IeHMWU, NMPU YCIIOBUMU, YTO
KnueHTy yxe oTKpbIT TekyLwmii cHéT B BantoTe Bknaga;

b) BHECEHMSA HaNMNYHbBIX AEeHEeXHbIX CpeACTB Yyepe3 kaccy baHka Bo Bknaa.

2.1.7. 3agBneHune o 3aknouyeHnmn [loroopa 6aHKOBCKOro BKAaga W pa3MeLlleHnn AeHEeXHbIX
cpeacts Bo Bknag ¢ oTMeTkaMm baHka 0O ero MWCMNO/HEHUU SBASIETCA AOKYMEHTOM,
rnoaTeepxaarowmm BHeceHne KnmeHToM W npuHATME BaHKOM CyMMbl AeHEeXHbIX CPeacTs,
pa3MewaemMbiX BO Bknag.

2.1.8. B 3agaBneHMn Ha pasMelleHue AeHEeXHbIX CpeacTs BO Bknaa onpegensatoTcsa: BuA
Bknaga (B cooTBeTcTtBuM C MapameTpamm Bknaga), nepBoHadanbHas cymma Bknapa, BantoTa
Bknaga, cpok Bknaga, npoueHTHas cTaBka no Bknaay, a Takxke MHble YCN0BUS pa3sMeLLeHns
Bknaga, Bknwuyas uwHdbopMaumio o0 Tekywem Cuérte, C KOTOPOro OCYLLECTBASETCS
nepedncneHne AeHexXHbIX CPeacTB Af9 OTKpbiTMSA Bkriaga (ecnu AeHexHble cpeactBa He
BHOCATCS Hann4yHbiMK B OTAeneHmn baHka HenocpeacTBeHHO Ha CUYéT Bknaga).

2.1.9. baHk npuHUMaeT BHocuMbI KnneHtom Bknag Ha C4éT Bknaga B pa3mepe, Ha CPOK U
Mo MPOLEHTHOW CTaBKe, KOTOpble onpeaesieHbl B 3asB/IeHMM Ha pa3MelleHune AEeHEeXHbIX
cpencTs BO Bknaga.

2.1.10. [aTton 3aknodyeHuns [oroBopa 6aHKOBCKOro BKJlada SBASIETCS AaTa BHECEHMS Ha
Cuét Bknaga nepsBOHadanbHOWM CyMMbl Bknapa, ykasaHHoOM KiAnMeHTOM B 3asBAeHUM Ha
pa3sMelleHne feHexXHbIX cpeacTs Bo Bknaa.

BaHk BnpaBe Ha OCHOBaHMW 3asB/IEHUA Ha pa3MelleHue AeHeXHbIX CcpeacTBs BO Bknap
ocyuiecTenaTh lNepeBos AeHEeXHbIX CpeaACcTB B CyMMe nonosiHeHusa Bknapa ¢ Tekyuwero cyéra,
OTKPbITOro B BantoTe, OT/IMYHOM OT BantoTbl Bknaga. KoHBepTauuMs o4HONM BantoTbl B APYryto
ocyulecTnseTcs no kKypcy baHka, geicreylowlemMy Ha paTy coBeplleHus onepaumu. Takom
rnepeBos OCYLeCTBASETCAa B ciaydae, ecin KAneHT ykasan B 3asiBIeHUWM Ha pasMelleHue
OEHEeXHbIX cpeacTB BO Bknaa B KauvecTBe cYéTa AN nepeuncieHms Bo Bknaa, OTKpbITbi B
WHOCTpaHHOM BantoTe, Tekywnii cHET B pybnax.

2.1.11. B cny4yae pasMmelleHns Bknaga 4epes Cucrtemy «3c-bu-Ain BaHk OHnamH» bBaHk
yBegomnsgeT KnueHta o0 pasMeweHunm Bknaga nocpeactsoM oTtnpaBku CepBUCHOro SMS-
coobueHnsa Ha MobunbHbi TenedoH. NMHdbopMaumio 06 YcnoBuax pasMeleHus AeHeXHbIX
cpeacts BO Bknaa KnmeHT MoOXeT nonyuuTb 4depe3 Cuctemy «2Ic-Bu-An BaHk OHnanH»
n(nnn) Cant baHka.

2.1.12. CbeperaTenibHasa KHMXKa KnneHTy He BblAAETCS.

2.2. Mopspok usMmeHeHus ycnoemin Bknapa

2.2.1. I3ameHeHns B obwme ycnosus [JoroBopa 6aHKOBCKOro BKfada BHOCATCA B Nopsiake,
ycTaHoBfieHHOM YcnosussmMu KBO pgns [JoroBopoB 6aHKOBCKOro nMpoaykTa, C  Y4YETOM
ocobeHHOCTEN, NpeayCMOTPEHHbIX HacTosWwmM MonoxeHneM.

2.2.2. YcnoBusa [orosopa 6aHKOBCKOro Bk/aga, W3/I0XeHHble B HacTtoswem [lonoxeHun,
MOryT 6biTb M3MeHeHbl BbaHKOM B OAHOCTOPOHHEM MNOpsAKe MNOCPeACTBOM pa3MelleHus Ha
CanTte baHka HoBon pepakummn Ycnosun KBO, Bkatoyas HacToswee lMonoxeHue. MIaMeHeHne
ycnosuin Hacrtosiwero [lonoxeHuss pacnpocTpaHsaeTcs Ha BCe AelcTBylowme [Jorosopbl
6aHKOBCKOro BKaaa.

2.2.3. Mo BknagaMm, nOpuHMMaeMbiM Ha onpegenéHHblil  CpoOK, B TeyeHuMe CpokKa,
YCT@HOBJ/IEHHOIO YCNOBUAMM pa3MeLLeHns AeHeXHbIX CpeacTB BO BkAad, baHk He Bnpase B
OAHOCTOPOHHEM nopsigke u3MeHATb [apameTpbl Bknaga, A4encreywwmne Ha  gaTy
OTKpPbITUS/MPOANEHNS HA HOBbIN CPOK M(MNM) yCTaHaBNMBaTb HOBble, 3@ WUCK/OUYEHUEM
c/lyyaeB, NpeayCMOTPEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickon depepauymun.

2.2.4. IlaMeHeHMne [MapameTpoB Bknaga He pacnpocTpaHseTcs Ha AencTeyrowme [orosopsbl
6aHKOBCKOro Bk/jajda A0 KOHUA Cpoka pasMmeuweHus Bknapa. MNpu pasMeweHun HOBbIX
BknagoB, a Takxe npu nepeodopMSeHMM Ha HOBbIM CpPOK JAencTeylownx Bknagos
npumeHstoTca MapameTpbl Bknaga, BkAoYas NPOUEHTHYK CTaBKy, AEUCTBYHOWME Ha AeHb
TaKoro pasMelleHuns nnm nepeodopMaeHums.
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2.2.5. CoobueHna o6 M3MEeHEeHMW MNPOLEHTHbIX CTaBOK M O MNpeKpaweHuun MNpuMéMa HOBbIX
BknagoB B COOTBETCTBMM C paHee JencTBywwunMn [NapameTpamm Bknaga pa3smellatoTcs
baHkoM Ha Cante baHka u uMHOOpPMAUMOHHbIX cTeHAax B OtaeneHun banka wu(mnm)
pa3MeLLalnTCcsa B CpeacTBax MaccoBoM MHdopMaumu.

2.3. Cpok peictBus [lorosopa. NepeocdopmMmneHme Bkiaga Ha HOBbIA CPOK

2.3.1. [1HEM, C KOTOPOro MCYMCNSeTcs CpokK Bknapa, ABAsSieTCs AeHb, creaylowmin 3a gHEM
BHECeHMs nepBoHa4vanbHOM cyMMbl Bknaga Ha Cuét Bknaaa.

2.3.2. Mo BknapgaM, NpMHMMaeMbiM Ha onpeaenéHHblii CpoK, €C/iM WMHOEe He YCTaHOBMEHO
YcnoBmaMn pasMelleHna AeHeXHbIX CcpeacTB BO BKnaj, B ciydae ecnm KiWeHT B AeHb
OKOHYaHWus cpoka Bknaga He npeabsasun TpeboBaHue 0 Bo3BpaTe CyMMbl Bknaga BmecTte C
npuuUTaOWMMUCA NpoueHTaMM B Mnopsake, npeaycMoTpeHHoM n. 2.3.9 HacTtoswero
MonoxeHnsa, [doroBop 6aHKOBCKOrO BKJla4a CYMTAETCA MPOASIEHHbIM Ha HOBbIA CpPOK B
nopsake, yctaHoBneHHoM nn. 2.3.3 — 2.3.7 Hactosawero MNonoxeHuns. TeyeHne oyepesHOro
CpOKa Ha4yMHaeTcsa Co AHA, cnefyrowero 3a AHEM OKOHYaHMA npeablaywero cpoka.

2.3.3. lNMpoaneHne [JoroBopa 6aHKOBCKOro BK/lada Ha HOBbI CPOK MPOU3BOANTCA Ha
YCMOBUAX, BKOYas YC/0BMS O pasMepe HeCHWXKaeMoro ocTaTtka, MaKCUMMasbHOW CyMMe
Bknaga, pasMepe W nopsake nMoMoJIHEHMS/4acTUUYHOrO Wu3bATMA Bkniaga, o nopsaake
HauucneHns goxoda npu AOCpoYHOM BocTpebosaHuu Bknaga, v noAa MpPOLEHTHYK CTaBKy,
Aencrteyrowmne B baHke no paHHoMmy Buay Bknapgos (MNapameTtpbl Bknaga) Ha agaty
nepeodopMaeHns.

2.3.4. Konnyectso nepeodopmneHnin  [Jorosopa 6aHKOBCKOro BKaja onpeaensercs
YcnoBmnsaMn pasMeLLeHns AeHexXHbIX CpeacTB BO BKNag.

2.3.5. [loroBop 6aHKOBCKOIro BKaaga NpoasisieTcs Ha yC/oBMsX BKada A0 BocTpeboBaHMS B
cnydae, ecnn cymma Bknaga vnm cpok Bkiaga He COOTBETCTBYHOT YC/10BUAM, YCTAHOBAEHHbIM
ONs AaHHOro Bmaa Bknapa, AeWCTBYHOWMM Ha AaTy 3aknatodeHus [Jdorosopa 6aHKOBCKOro
BK/lada Ha HOBbIMA CPOK, a TakxXe ecnn baHKOM MPUHATO pelleHne O npekpalleHun npuéma
JaHHOro suaa Bknaaa.

2.3.6. Ecnn cymma Bknaga npu 3akntodeHnn [orosopa 6aHKOBCKOro BKAaga Ha HOBbIA CPOK
npeBbllWaeT MaKCMMasibHYO CYMMY, YCTaHOB/IEHHYO MNapameTpamn Bknaga, AeNCTBYIOWMM Ha
AaTy 3akndeHnsa [Jorosopa 6aHKOBCKOrO BKaga Ha HOBbIM CpoK, To [JoroBop 6aHKOBCKOIo
BKMlada NpoAanseTcsa Ha cymMmy Bknaga B pasmepe, paBHOM MakCMMasnbHOM cymMMme Bknapa, a
OEHeXHble cpeacTBa B CyMMe, [MpeBblllalowen MakCuManbHyd cymmy  Bknaga,
yCTaHoB/neHHYy baHKOM ana BkNagoB AaHHOMO BMAa, BbinnadmsaloTcd Ha CUéET KnueHTa ang
BbiMnaTbl Bknaga, ykasaHHbii KnvMeHTOM B 3asB/IeHWM Ha pa3MelleHue AeHeXHbIX CpeacTB
BO Bknaa, a npu OTCYTCTBMM TaKOro ykasaHus — Ha Tekywuin c4€T KnmeHTa, OTKPbITbIA B
BantoTe Cuéta Bknaga.

2.3.7. MNpun HacTynseHnn cobbiTnii, NpeaycMoTpeHHbIX [JoroBopoM 6aHKOBCKOro BkJjaga (B
TOM 4yuCre, HO He MCKJYUTENbHO, UCTeYeHne cpoka Bknaga, npoasieHme cpoka Bknaaga),
BaHk nHdopmupyeT KnmeHTta o Takux cobbiTMsax cneayowmmm cnocobamm:

® OCpeAcCTBOM OTMpaBKM CepBUCHOrO SMS-coobuieHnss Ha 3aperncrpMpoBaHHbI HOMep
TenedoHa;

e rocpeactsoM PUSH-yBenoMiieHMss — B Cflydae HanMuyms BO3MOXHOCTWU MNpenocTaBneHus
AaHHOM ycnyru baHkom

HeBo3MoXHOCTb oTnpaBkun PUSH-yBegomneHus (oTkawodeHne KAMEHTOM BO3MOXHOCTU
oTnpaBkn PUSH-yBegomneHusa, oTcyTcTBue peructpaumm Knuventa B [ABO, oTCcyTCTBUE
YCT@QHOB/IEHHOI0 MOOWIbHOIO MNpuoXeHuss baHka wn Ap. MPUYMHBI) U/MAN OTCYTCTBUE Y
KnneHta wnm otka3 KnueHta o1 ycnyrm SMS-uHdopMmupoBaHuma pgatoT baHky npaso
oCyLLecTBNATb MHMOpMUpoBaHmne KnmeHTta gocTynHbiMmM baHky crnocobamu:

e yBegomneHune B MHTepHeT-baHke (Npy HaNMUYMK TEXHUYECKON BO3MOXHOCTH),

e yBeAOMIeHNEe NoCpeacTBOM TenieOHHOro 3B0HKa KOHTaKTHbIM LeHTpoM baHka,

® MUCbMEHHOE YBeAOMJIEHNE NOYTOBbLIM OTMpPaBIEHNEM.

baHk mHdopMmmpyeT KnumeHTa 06 mcreyeHmn cpoka Bknaga He nosgHee 4eMm 3a 5 (naTtb)
KaneHaapHbIX oHeR 00 AHS uctedyeHms cpoka Bknapa.

baHk MHdopMupyeT KnneHTa o npogneHun cpoka Bknaga B TeueHmne 5 (nNatm) kaneH4apHbIX
AHen nocne aHg npoaneHunsa Jorosopa 6aHKOBCKOro Bknaaa.

2.3.8. Bo3BpaT Bknaga BMecTe C HauuC/eHHbIMW MpoueHTaMu npoussoanTca BbaHKOM B
nocnegHuin AeHb Cpoka B mopsiake, nNpeaycMoTpeHHOM n. 2.3.9 Hacrtosawero lMonoxeHusa. B
c/lyyae, ecnu gata OKOH4YaHua cpoka Bknaga npuxoautcs Ha Hepabouuii AeHb, AHEM
OKOHYaHWS CpoKa CcYMTaEeTCsa cneayowmin paboumn geHo.

2.3.9. baHk Ha ocHoBaHum TpeboBaHus (3asBreHus o0 Bo3BpaTe Bknapga) KnueHTa
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BbiMaymMBaeT CyMMy Bkraga, Bk/o4yasi NpoueHTHbIM goxod no Bknaay, nyTéM 3auuncneHus
oCTaTKa AeHexHbix cpeactB no Cuérty Bknaga Ha CYéT ansa BbinaaTbl Bknaga, ykasaHHbIN
KnneHTOM B 3asiBNEeHMM Ha pasMelleHne AeHeXHbIX cpeacts Bo Bknag, vnm Ha Cuyér,
YKasaHHbIA B 3asB/ieHMW O Bo3BpaTe Bknaga, a npu OTCYTCTBMWM TaKOro ykKasaHus - Ha
TekyLlwnn c4ET, oTKPbITLIN B BantoTe CyéTta Bknaga.

2.4. MopsaaokK AOCPOYHOro pacrop>xeHusa florosopa

2.4.1. [loroBop 6aHKOBCKOro Bksiaga MOXeT 6blTb pacTOprHyT no mHuumatmee nwbon us
CTOPOH B Ciy4dasix, MpeayCMOTPEHHbIX AEWCTBYHOLWMM 3aKOHOAATENbCTBOM, U B NOpSAKeE,
rnpeaycMOTPEeHHOM HacToALWMUM [1osToXKeHMEM.

2.4.2. [loroBop 6aHKOBCKOro Bk/jiaga AOCPOYHO pacTopraercs no nHuunatmee baHka, ecnu B
pesynbTaTe CnNMcaHums 4actu Bknaga Ha OCHOBAHWWM pelleHus cyda UM B UHbIX Cry4dasx,
npeaycMOTPEHHbIX 3aKOHOM, ycnoBus [lorosopa 6aHKOBCKOro Bknaga 6yayT HapyLUeHbl.
2.4.3. [locpoyHoe pacTtopxeHune [loroBopa 6aHKOBCKOro Bksaga Mo MHuUumMatmBe KnneHTta
odopmMnseTcs 3asiB/ieHMEM Ha AOCPOYHOEe pacTopxeHue Bknaga, ycTtaHoBAeHHOW BaHkom
dopMbl, Hagnexawmm o6pa3oM  3arnofiHEHHbIM M NoAMUCAHHbIM  KnuveHTOM, npwm
npeabsaBneHnn KraneHToM [OKyMeHTa, YAOCTOBEPSAKLWEro JIMYHOCTb, a npu odopMieHnn
yepe3 Cucremy «2c-bu-An baHk OHnaH» - C MPUMEHEHUEM CpeacTB [AMCTaHLMOHHOWN
ayTeHTudmKaumm KnmeHra, npeaycMoTpeHHbIX EANMHBIM JOFOBOPOM.

B Cucteme «2c-bu-Ain baHk OHnanH» 3asBneHMEe Ha AO0CPOYHOe pacTopXeHue Bknapa
odopmnsieTcss B Buae PacnopsixeHus B aneKTpoHHOM Buae n nognuceisaetca ACI KnueHrTa.
2.4.4. B cny4dyae AOCPOYHOro pacrtopxeHus [oroBopa 6aHKOBCKOro Bkjlada MNPOLEHTbI MO
Bknagy nepecuntbiBatoTcs baHKOM € gaTtbl 3akatoueHus/nepeodopmneHns Bknaga 3a nepuos
dakTnyeckoro xpaHeHus Bknaga, wucxoas M3 MNPOLEHTHOMW CTaBKM, YCTaHOBJ/IEHHOW B
YcnoBmuax Ha pasMeleHne [eHeXHblX CpeacTB BO BKAa4 AN ciayyas AOCPOYHOro
BocTpeboBaHuns Bknaaa.

2.4.5. [loroBop 6aHKOBCKOro BKJlada CYMTAETCHA pacTOpPrHyTbiM B AaTy OOHyseHus ocTtaTka
no Cuéty Bknaga.

3. BKJ1A4

3.1. NMopsAAoK HaAYUC/IEHUS NPOLEHTOB

3.1.1. MpoueHTbl MO Bknaay B TeyeHwe cCpoKa, yCTaHOBNEHHOro [JoroBopoM 6aHKOBCKOro
BKNaja, HauUCNATCA MUCXOAA M3 MNPOUEHTHOW CTaBKW, YKa3aHHOM B YCAOBUAX Ha
pasMelleHne AeHeXHbIX CpeacTB BO BKaj.

MpoueHTHas CTaBKa YCTaHaBAMBAETCd WUCXO0AS W3 MWUHUMANbHOMW CyMMbl  Bknapa
(HecHmkaeMoro ocratka) no kaxgomy Cuéty Bknapa n cpoka Bknaga.

3.1.2. [lpoueHTHas cTaBka He MoANeXWT U3MEeHEeHWUID B TedeHue Bcero cpoka Bknapa, 3a
WUCK/TIOYEHNEM CNyYaeB, YKa3aHHbIX B HacTosLwweM [MofoxeHuu.

3.1.3. PasaMep npoueHTHON cTaBkun Mo Bknaay MoxeT 6biITb yBenMYEH Mpu AOCTUMXKEHUMU
BknagoMm pasmepa, ANs KOTOPOro YCNOBUSMU pasMelleHUs AEeHEeXHbIX CpeAcCTB BO BKag
yCTaHOBJ/IEHA WHas MNpoueHTHas CcTaBka AN aHasnorM4yHoro cpoka pasmelleHuns. Hosas
npoueHTHas CTaBka HayMHaeT AEeNCTBOBaTb CO AHA, cneaywoowero 3a AHEM YKa3aHHOoro
U3MeHeHUsa cyMMbl Bknapa.

3.1.4. lNpoueHTbl N0 Bknagy HauncnawTca B BanoTe Bknaga.

3.1.5. HauncneHne npoueHTOB Ha ocCTaToKk cpeacts no Cuétry Bknaga npousBoauTcs
eXelHEBHO CO [HA, creaylowero 3a AHEM BHECeHUA AeHexHbIX cpeacts Ha Cuért Bknapa, oo
OHS1 OKOHYaHMs oCHOBHOro (nepeodopMaeHHOro) cpoka Bknaga (BkawuuTenbHo) nmbo 4o nx
cnmncaHma co Cyéta Bknaga no MHbIM OCHOBAHUSAM.

3.1.6. Npn HauMcneHMn NPOLEHTOB B pacyéT NPpUHUMAETCS BeNMYMHA NPOLEHTHON cTaBku (B
npoueHTax roAosbiXx) W daKTMYeckoe KOAMYEeCTBO KaneHAapHbIX AHel, Ha KoTopoe
npuenedyeHbl AeHexHble cpeactea. lpu aToM 3a 6a3y 6epérca AeNCTBUTENLHOE 4YMCNOo
KaneHaapHbIx gHen B roay (365 nnu 366 gHel COOTBETCTBEHHO).

3.1.7. HauncneHme NpoLeHTOB B 3aBMCMMOCTM OT YC/IOBMI pa3MeLleHns AEHEXHbIX CpeacTB
BO BKJ1aZ MOXET MNPOM3BOAUTLCH:

a) no opMyne NpocTbiX MPOLEHTOB — €CNM NPOLUEHTbI Bbinsla4ynsarTcsa KnneHTy;

b) N0 dopMyne CrnoXHbIX MPOUEHTOB (KanuTanuMsauums MpPOLUEHTOB) — €C/AIW MPOLEHTHI
yBenuumeatot cymmy Bknaga.

3.1.8. 1o MynbTBaNOTHOMY BKMaAy HauyUCNEHMNE MPOLEHTOB NPOU3BOAUTCA MO KaAOMY U3
CueToB Bknapa, OTKPbITOMY B paMkax Takoro MynbTuBantioTHOro Bknaga (NpyM Hanuumu
ocTaTka).
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3.2. Mopsaok BbiMJiaThl NPOLEHTHOrO AoxoAa

3.2.1. BeinnaTta NpoueHTHOro goxona no Bknagy npousBoaUTCS B rnopsiake, YCTaHOB/IEHHOM
YcnoBmaMn pasMeLlleHns AeHexXxHbIX CpeacTB BO BKaa.

3.2.2. Ecnn B 3asBNeHUM Ha pasMeleHne [AeHeXHbIX cpeacTB Bo Bknaa ykasaHo, 4To
NMPOLEHTHbIN A0X04 yBenuumBaeT cymMmy Bknaga (KanutanusupyeTcs), TO K MPOLEHTHOMY
AoxoAy, NpUyYnCieHHoMy KO Bknaay, ¢ MoOMeHTa 3auucneHus Ha CYéT Bknaga npuMeHsoTcs
ycnosusa Jorosopa 6aHKOBCKOro BKIaaa.

3.2.3. [1poUEeHTHbIN  A0XO0A4  BbIMJIAYMBAETCA B CPOKW, YCTAHOBJEHHble YCNOBUAMMU
pa3MelleHns [eHEeXHbIX CpeAacTB BO BK/aj, a Takxe B [AaTy OKOHYaHUs OCHOBHOrMO
(nepeodopmiieHHOro) cpoka Bknaaa.

Ecnn paTta BbinnaTbl MPOLEHTHOrO0 A0XO4a NPUXOAMTCA Ha MocaedHuWid AeHb Mecsaua,
KOTOPOM HEeT COOTBETCTBYIOLWEro 4ucna, TO BbinjaTa Aoxo4a MpOU3BOAUTCA B MNOCAEAHMU
KaneHaapHbI AeHb Takoro Mecsua.

Ecnn pgarta BbinjaTtbl NMPOLEHTHOrO0 A0XOA4a MNPUXOANTCA Ha BbIXOAHOW MAWM MNpasgHWUYHbBIN
AeHb, TO BbiMjaaTta AoXxoAa MPOM3BOAUTCA B NeEpBbli pabounin AeHb, Cneaylowmi 3a AHEM
BbIMNnaTbl NMPOLEHTOB.

Mpn nepeodopmneHnn [dorosopa 6aHKOBCKOro BKMada nepuoabl AN BbINJaTbl A0X0A4a
onpeaensatoTcsa C AaTbl OKOHYaHUSA npeablayLuero cpoka.

3.2.4. lpoueHTHbIN A0X0o4 Bceraa BbinnauymBaercs Ha CuéTt Bknaga, a Aanee B COOTBETCTBUMU
C YKazaHusaMu KnuneHTta, BblAaHHbIMU UM B 3a8B/IEHUN HA pa3MeLleHne AEHEXHbIX CpeacTB BO
Bknaa, noxoa MoxeT 6biTb nepeuncneH Ha CUyét KnueHTa, yCTaHOBJIEHHbIM ANS BbinaaThl
MpOLEHTOB.

Mo MynbTuBaNOTHOMY BKMaAy Bblinjata AoxoAa MpouM3BOAMTCA Mo Kaxaomy u3 CuyeToB
Bknapa.

3.2.5. [lpn AOCPOYHOM TMOJSIHOM WM 4YacTUYHOM BocTpeboBaHum (n3baATUKM) Brknaga baHk
Npou3BOAUT MepepacyéT MpoOUEHTHOro AoXxoAa B COOTBETCTBMWM C YC/IOBUSAMWU pasMeLlleHus
OEHEeXHbIX CpeAcCTB BO BKMa4 C AaTbl, CleAylolwen 3a AaTOW nepBOHAYasibHOro BHECEHWS
AeHexHbIX cpeacts Ha CYéT Bknaga, unuv ¢ gatel nocneaHero nepeodopmneHns Bknaga Ha
HOBbIN CpPOK.

3.2.6. Ecnhu B TeyeHMe HenosIHOro cpoka no Bknagy 6bina npou3BeneHa BbiNnarta
NpoueHTHOro goxoAa (Kanutanusauus), TO pasHuua Mexay npuymcieHHon cyMMon agoxoaa u
CYMMOW MpOLEHTHOro AoxoAa, NoAnexallen BbinaaTte B CBA3M C AOCPOYHbLIM BOCTpeboBaHMeM
Bknaga, Bo3MelwaeTcsa U3 CyMmMm, npuumtatrowmxca KnmeHry.

Ecnun npn pgocpodyHoM pacTtopxeHun Bkraga ocTaTka AeHexHbiX cpeacTts Ha Cuéte Bknaga
HeAOCTaTOYHO ANs MOKPbITUA paHee BbiMjlavyeHHbIX npoueHToB, KnneHT ob6a3aH BO3MeCTUTb
pa3HuLy M3 COBCTBEHHbIX CPeaCTB.

Mo MynbTuBantOTHOMY BKAaAy pasHULA MexAay NpUYNCIEHHOW CYMMOM MPOLLEHTHOro Aoxoaa
M CYMMOW goxoja, noanexatien Bbinnate, BO3MeLLaeTCs:

- NpY NpoBeAEeHUN KOHBEPCMOHHOM onepaumm — U3 CyMM, nogsexauimx KOHBEpPCMN B MOMEHT
eé npoBeneHuns,

- Mpu AOCPOYHOM BocTpeboBaHmuM Bknaga — U3 cyMM, npuuutatowmxca KnmenTy.

B
n

3.3.Mopsaaok yaepKaHUA Hanora Ha AoxoAabl hnsnyveckKkux nuy

KnueHT ynnaymMBaeT Hanor npu rnoslyyeHnn AOoXoA0B B BMAE NpoLeHToB no Bknagam B BaHke
Ha OCHOBaHWW yBeaoMieHMs dPeaepanbHOM HANOroBoW CAyx6bl B nopsake, YyCTaHOBAEHHOM
3aKoHoAaTenbCcTBOM Poccuinckon depepaumu.

3.4. NMopsaaok NonoJsIHEHUA U YacTUYHOro BocrpebosaHusa (M3baTua) Bknapa

3.4.1. [lepnos, BHeCEHUA [AOMNONMHUTENbHbLIX B3HOCOB W OrpaHUWYeHUs Ha CyMMY B3HOCa
onpeaensanTca YCNOBUAMU pa3MeLLeHns eHeXHbIX CPeAcTB BO Bkaj. [MocTynatowmne cyMmmsl
AOMONHUTENbHbIX B3HOCOB YBEINMYMBaKOT CyMMy Bknaaa.

3.4.2. baHK NpyMHUMaET K UCNoJIHEHUIO PacnopshxeHne Ha rnonosiHeHne Bknaga TONbKO B TOM
cnyyae, ecnun JoCTynHbin octaTtok no C4YéTy, C KOTOPOro ocyuecrensercsa nepesoq Ha Cuér
Bknapa, cOOTBETCTBYET MM MpeBblllaeT CyMMy nononHeHus Bknaga, a nocne BHeceHus
oCTaTok no Bknagy He npesBblllaeT MakcuMmasbHylo CymMMy Bknaga, yCTaHOBNEHHYIO
YCnoBusiMn pasMeLLeHns AeHeXHbIX CpeaCcTB BO BKaj.

3.4.3. B cny4yae HecoOTBETCTBUSA CyMMbl MornosiHeHUs Bknaga pa3mepaM, onpenenéHHbIM
NapameTpamMn Bknaga, ykasaHHbIMW B YC/OBUSAX BKAAOB, AEHEXHble cpeacTBa noanexart
3auncneHunto baHkoM Ha TeKyLwmii CYET, BblbpaHHbI KnrMeHToOM npu OTKpbITUKM Bkiaaa.
3.4.4. BO3MOXHOCTb 4YaCTUYHOIO WU3bATUA Bknaga [0 CyYMMbl HECHM)XaeMoro octaTka
onpeaenseTcsd YC/NOBUSAMU HA pa3MelleHne AeHexXHbIX cpeacTB BO Bknaa. CnucaHHble CyMMbl
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co CyéTta Bknaga ymeHbLllatoT cyMMy Bknaaa.

3.4.5. baHK NpuHMMaeT K ucnofHeHuio PacnopskeHne KnmeHTa Ha 4acTU4YHOEe u3bdaATUe
Bknaga B npepenax [JoctynHoro octatka no Cyéty Bknaga. Ecnu B pesynbTate UCMOSHEHUS
Takoro PacnopsixeHus cymma Bknapga 6yneT MeHblle HeCHW)XaeMoro octaTka, TO AaHHbIN
dakT pacueHmBaeTca baHKOM Kak AOCPOYHOE pacTop)KeHue [loroBopa 6aHKOBCKOro Bkiaaa.

4. CYET BKJIAQA

4.1. baHK B COOTBETCTBMM C YCNOBUSMU pasMeWeHns AeHeXHbIX CpeacTB BO BKag
oTKpbiBaeT Knnenty CHéT Bknaga.

4.2. B cnyyae MynbTmBanoTHOro Bknaga Cyeta Bkiaga oTKpbIBalOTCA Cpa3y B HECKObKUX
BaJIlOTaxX B COOTBETCTBMU C YC/I0BUAMU pasMeLLeHns AeHeXHbIX CpeACcTB BO BKaA.

4.3. MNpn pa3smMelleHMn Bknaga B MHOCTpaHHOW BasloTe OAHOBpPEMEHHO bBbaHK OTKpblBaeT
KnneHty Tekywmin CYET B WMHOCTPAHHOW BankTe, €CnM paHee OH He 6bin OTKPLIT Mo
PacnopsixeHuto KnmeHTa.

4.4. Onepauun no Cuéty Bknaga ocyuwecTBAsOTCA B COOTBETCTBUM C [Mopsakom (o6wummu
YyC/IOBMSIMM) NMpeaoCcTaB/ieHns yCyr No nepeBoay AEHEXHbIX cpeacTts B Dc-bu-Ain bank 000
(MpunoxeHne N° 4 k Ycnosuam KBO) ¢ y4yétoM ocobeHHOCTeN, npenycMOTpPEHHbIX
HacTosAwWwmM oNnoxXeHmnemM.

4.5. MNepeuncneHne (cnmcaHme) AeHexHblx cpeacts co CuyéTta Bknaga ocyuwecTBnsieTcs
UCKIOYNTENbHO Ha OCHOoBaHMM PacnopsixeHus KnuveHTa, 3a WCK/OYEHMEM Crydaes,
YCTaHOBJIEHHbIX 3aKOHOAAaTeNbLCTBOM Poccuiickon degepaumu.

CnuncaHHble cyMMbl co CuéTta Bknaga yMeHbwatoT cymmy Bknaaa.

4.6. lNpn nposeaeHun no Cuetam Bknagos, BkAwo4vas Cuyeta MynbTMBaNTHOrO BKaAa,
KOHBEPCMOHHbIX Oonepauuii, B TOM 4YncCae Npu NOMNOSIHEHUM WUAN YAaCTUYHOM M3bATUM Bknaga,
KOHBEpCUs NpousBoAMTCS MO Kypcy baHka, AencreylowleMy Ha MOMEHT COBEepLUeHUS
onepauuu.

4.7. 3a coBeplieHMEe onepaumin C AeHexXHbIMWU cpeacTtBamum KnumeHTa, B TOM 4uCIe nNpwu
Bbljaye HaNMYHbIX [EHEXHbIX CpeacTB, NOCTynuBWKX 6e3HanuMyHbiM NyTéM Ha CuyeTa
Bknanos, bBaHk B3MMaeT BO3HarpaxzaeHuve B pa3Mepe B COOTBETCTBUM Tapudamu,
AencTeyowmnmMm B baHke Ha aaTy COBepLUeHMs onepaumu.

CoBeplieHneM onepaumit no Bknagy KnmeHT cornawaeTtcs ¢ NpMMEHeHMeM YCTaHOBJIEHHbIX
Tapudgos.

4.8. CyéTt Bknaga 3akpbiBaeTcs B AaTy pacTopXeHus (npekpalieHusa aeinctsus) [orosopa
6aHKOBCKOro BKaaa.

5. NTPABA N OBA3AHHOCTU CTOPOH

5.1. KnumeHT nMmeet npaso:

5.1.1. He3aBMCMMO OT BpPEMEHMU, Npollelero co AHa oTKkpblTMa CuéTta Bknaga, no nepsBoMy
TpeboBaHMiO noAyuMTb Bkniag BMecTe C  MPOUEHTHbIM  AOXO0AOM, HAYUC/EHHbIM B
COOTBETCTBUMU C ycnosmsamu [loroBopa 6aHKOBCKOro Bkiaaa;

5.1.2. pacnopsixaTtbca BknagoM nnyHo U depe3 [lpeacrasutens. [Npu npepnoctaBneHunmn
BaHkOM ycnyrm no ogopMieHUd AoBepeHHOCTU KnueHT BnpaBe odopMuTb B OTAeneHun
baHka AoBepeHHOCTb Ha HEOAHOKpPaTHOE WM pa30BOe pacnopsiXeHune BknagoM ogHOMY win
HECKOMIbKMM JinuaM B COOTBETCTBMM C [AEWCTBYHOLMM 3aKOHOAATeNbCTBOM Poccuiickol
Q®epepaunn. JMuo, pencreylowlee Ha OCHOBaAHMM TaKOW [OOBEpPeHHOCTU, obcnyxusaetcs
Tonbko B OTaeneHmn baHka. [JoBepeHHOCTb 0popMAsieTCa B COOTBETCTBMM C TpeboBaHMAMMU,
n3noxeHHbiMn B [lopsake (0bwunx ycnoBusax) npenocTaBNeHUss YyCcayr Mo nepesoay
AeHeXHbIX cpeacTB B Oc-bn-Ain bank OO0 (lMpunoxeHue N2 4 k Ycnosuam KBO);

5.1.3. 3aBewaTb Bknag nobomy nuuy;

5.1.4. BHOCUTb AOMNOJSIHUTENbHbIE B3HOCLI BO Bknag B cny4vae, ecnm 3To NpeaycMoOTpeHo
YcnosmaMun pasMelleHnsa AeHeXHbIX CpeAcTB BO Bkiag. Ecnu gononHuTenbHble B3HOCHI BO
Bknag npeaycMoTpeHbl YCNOBUSMM, OHWM C MOMeHTa 3auucrieHns Ha Cuét Bknapga
yBenuumeatot cymmy Bknaaa;

5.1.5. cosepwaTte no Bknajy pacxogHble onepauuu B Cry4yae, ecninm 3TO NpeaycMOTpeHo
YcnoBusaMn pasMelleHus AeHEeXHbIX CpeacTB BO Bknaj, € YYETOM pa3Mepa HeCHMXaemoro
OCTaTKa AeHeXHbIX cpeacte no Bknaay, ecnn OH npeanycMoTpeH YC/IOBUAMW pa3MeLleHus
AEeHeXHbIX CpeacTB BO BKNaj;

5.1.6. nony4aTtb NpoLEHTHbIN goxoa no Bknaay;

5.1.7. patb nopy4yeHne baHKy O nepeyncreHun NpPoLEeHTHOro AoxXo4a, BbiNjJavyMBaeMoro B
COOTBETCTBUM C YCNOBUAMU pasMeLlleHns [EeHEeXHbIX CcpeacTB BO BKAah, B AeHb €ero
noayyeHms B NOJSIHOM CyMMe Ha TeKyLWmid CHET, OTKpbITbIM B BantoTe Bknaaa;
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5.1.8. 0 MynbTUBaNTHOMY BKAaZy OCYLWECTBAATb KOHBEPCUMOHHbIE oOMNepauum Mexay
Cuetamn Bknaga B npegenax CyMMbl, MNpeBbllLaloLWeEN pasMep HECHMXaeMoro octatka no
Kaxgomy Cuéty Bknaga;

5.1.9. nony4aTtb Beinuckn no Cuéty Bknaaa.

5.2. KnneHnTt ob6sa3yercsa:

5.2.1. He coBepwaTb no C4yéTty Bknaga onepauumn, CBsi3aHHble C MNpeanpUHUMATENbCKOM
AeATeNbHOCTbIO, @ TaKXe MHble onepaunmn, He npeaycMoTpeHHble pexuMoMm CuéTa Bknaaa;
5.2.2. onnauumBaTb ycayrm baHka 3a coBeplieHMe onepaunn B COOTBETCTBMU C Tapudamn B
nopsinke, onpeaenéHHom [JorosBopoM 6aHKOBCKOrO BK1aaa;

5.2.3. B TeueHne 7 (cemMum) KaneHAapHbIX AHEW C MOMeHTa nonydyeHus Bbinuckn no
Cuéty Bknaga yBegoMmmTtb BaHk 0 cyMMax, owMbBOYHO CNMCaHHbIX U(MN) 3aUUCAEHHbIX Ha
Cuét Bknaga. [lpu HenocTynaeHnn oOT KnmeHTa B yKas3aHHbIA CPOK BO3Pa)KeHui
coBeplwéHHble no CuyéTy Bknaga onepauMmM U OCTAaTOK CpeAacTB Ha YKa3aHHOM CuéTte
CUMTAIOTCH NOATBEPXKAEHHLIMU;

5.2.4. npenocrtaBntb baHKy nNpaBO Ha coCTaBfeHMe pacHETHOro AOKYMeHTa Mpu OTKPbITUK,
nonosIHeHN U(Man) 4YacTUYHOM M3bATUM, NepeodopMIeHMN N 3aKpbiTun Bknaga, a Takxe B
MHbIX CllydasaX, Korga CocCTaB/ieHWe pacYéTHbIX AOKYMEHTOB HeobxoamMo ANns UCNOSIHEHUS
PacnopsikeHun KnuenTta;

5.2.5. nucbMeHHO u3BecTUTb baHk 06 OTMEHe [OO0BEpPeHHOCTM, BblAaHHOM  Ans
npeacrtaBuTenbCcTBa MHTepecoB KnveHTa nepen baHkowMm;

5.2.6. npeasaputenbHo yBeaOMNATb BbaHK O HaMepeHWUW CHATb [eHeXHble cpeacTBa B
Hanu4yHoli dopMe [0 OKOHYaHus cpoka Bknaga B ciydasx, nMopsake WM CPOKM,
npeaycMoTpeHHble Tapudamu.

5.3. baHK MMeeT npaBo:

5.3.1. coctaBnATb pacyéTHble AOKYMEHTbl MpU OTKPbITUM, MOMOAHEHUU U(MAN) YACTUYHOM
n3bATUK, nepeodopMNeHUn U 3aKkpbiTuM Bknaga, a TakXe B MHbIX Ciay4dasx, Koraa
COCTaBfleHMe PpacyYéTHbIX [JOKYMEHTOB HeobxoauMMo ANns  UCNOoMHeHMs PacnopsikeHwui
KnueHTa;

5.3.2. nepeuncnartb (yaepxuaTtb) co CuéTta Bknaga:

— Hagsexawiemy rnofaydyaTento CpeacTB CyMMbl, OWMBOYHO 3auncneHHble baHkoMm, 6e3
npegocrasneHns KnneHTom AononHuTeNnbHOro PacnopsixeHus;

— B 6104KeT CyMMbl Hasora Ha AoxoAbl HGU3MYecKnx nuy, B BUAE NpPOLEHTOB, NOJyYaeMbIX MO
Bknagy, noanexaiwiero yaepXaHuto B COOTBETCTBMW C AENCTBYIOLWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaunu;

— B C/Ny4yae [OCPOYHOro pacrtopxeHus [orosopa ©6aHKOBCKOro BKAaga W nepecyéTa
MPOLEHTOB — CYMMbl U3J/INLLHE HAYMCNEHHbIX M BbiMJla4YeHHbIX NPOLEHTOB No Bknaay;

5.3.3. oTkasaTtb KnueHTy B nonosHeHuun Bknaga, ecnu B pe3ynbTate MonosiHeHus 6yaet
npesbllleHa MaKcuManbHas cymMma Bknaga, ycTtaHoBfeHHas YCNOBUAMW MO pasMeLeHuto
OEHEeXHbIX cpeaCTB BO BKaj;

5.3.4. Hanpaenate SMS-coobueHna/PUSH-yBegoMneHns Ha 3aperncrpmpoBaHHbIi HoMep
TenedoHa, MNOAK/OUEHHbIA COOTBETCTBEHHO K Yycnyre «SMS-uHdbopMmpoBaHue»/Ycnyre
«PUSH-yBegomneHuns», matepuanbl MHPOPMALMOHHOINO Xapaktepa 06 W3MeHEeHWW YC/I0BUM
Aencreyowmnx Bknagos;

5.3.5. no BknagaMm, Ha KOTOpble MOCTynakT CYyMMbl MEHCUI, NOCOBUN U Apyrnx coumanbHbIX
BbIMAaT, BO3BPAaTUTb B COOTBETCTBMM C HACTOSAWMM nopydeHneMm KnmeHTa MeHCUMOHHOMY
opraHy n(unam) opraHy couuasnbHOW 3alMTbl HACeNeHUs, UX OCYLLeCTBASLWEMY, YKa3aHHble
BbIMAaTbl, W3/IMWHE MepedyncsieHHble BO Bkrag mnocne HacTynsieHMs 06CToATenNbCTB,
NOBNEKLUMX NMpeKpalleHne nx BbinaaThl;

5.3.6. MONHOCTbIO UM YAaCTUYHO MPUOCTaHOBUTL onepauunn rno CYéTty Bknaga Ha cpok n B
nopsinke, yCTaHOBNEHHbIe 3aKOHOAATeNbCTBOM Poccuiickorn depgepaunm, a Takxke oTkasaTb B
COBepLIEHNN oMnepaunin 3a UCKIUYEHMEM onepauuini No 3a4MUCNEHUI0 AeHEeXHbIX CpeacTs, B
cnyvasax:

— HenpeacTaBNeHUs [OKYMEHTOB, Heobxoammbix pns GUKCMpoBaHUS UWHGopMauunm B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuinckon denepaunm;

— BO3HMKHOBEHMS y BbaHKa noao3peHus, 4To onepaums COBepLUaeTCs B Lensx seraansaumu
(oTMbIBaHMA)  [OXO0A0B, MOJIYYEHHbIX MNPEeCcTynHbIM  NyTéM, uUAM  (HUHAHCMPOBAHUS
TeppopusMa;

5.3.7. B 0QHOCTOPOHHEM MopsigKe pacTtoprHyTb [oroBop 6aHKOBCKOrO BKAada B Ciydae
NPUHATUS B TEYEHWE KanleHAAapHOro roga AByx W 6onee peweHuit 06 O0TKase B BbIMOJHEHUU
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onepauun no CUéTy Bknaga Ha OCHOBAHWM MOAO3PEHMI, BO3HUKILMX ¥ BaHka, 4To onepauus
CcoBepLIaeTcs B Lensx nerannsaumm (0TMbIBaHUA) AOXO0A0B, MOMYYEHHbIX MPECTYMHbIM MyTEM
nnn GUHaHCMPOBaHUS TeppopusMa.

5.4. baHk o6a3yeTcsa:

5.4.1. Bo3BpaTUTb MO nepBoMy TpeboBaHUO KnnmeHTa BHeCeHHble BO Bknaa AeHEeXHble
cpencTBa BMecCTe C NpoueHTaMu, HauYUCNEeHHbIMU B COOTBETCTBUU C YCNOBUSAMU pa3MeLLeHuns
OEHEeXHbIX CpeACTB BO BKNaj;

5.4.2. HaunuCnNsaTb U BbiMJla4YnBaTb MNpPOLEHTbI Ha cyMMy Bknaga 3a dakTuyeckoe BpeMs
HaxoXxaeHusa cpeacts BO Bknape, B pa3Mepe M B CPOKMW, MpeaycCMOTPEHHble YCIOBUSIMU
pa3sMeLleHns AeHEeXHbIX CpeaCcTB BO BKNag;

5.4.3. xpaHuTb TalHy Bknaga v npenocTtaBnaTb CBeAEHUS MO HeMy TOJSIbKO B Cry4asix,
npeaycMOTpeHHbIX 3aKoHodaTenbCcTBoM Poccuinckon depepaumu;

5.4.4. suigaBaTtb Beinucku no Cuéty Bknaga no tpebosaHunio KnmeHTa.

6. PACCMOTPEHMUE OBPALLEHNA KJITUEHTA

6.1. lna uenei Hacrtoswero [lonoxeHns noa obpaweHneM KrnneHTa MoHUMaeTcs
noctynuewee B baHk obpaweHne KnneHta o HapyweHunm baHkom ero npas, cBoboa u
3aKOHHbIX WMHTEpecoB WAW npasB, cBob60OA W 3aKOHHbIX WMHTEPEecoB Apyrux nuy (panee —
ObpalleHune).

6.2. baHk paccmaTpuBaeT ObpaweHne KnmeHTa B criegylowem nopsiake.

6.2.1. MNpném ObpalleHns oCyLLecTBNSETCS NyTEM ero HanpaBieHus:

- nocpeacTtsoM Cucrembl «3c-bun-Ain baHk OHnamH»,

NnoCpeACTBOM MOYTOBOM CBA3MW,

- HapoO4HbIM Ha ByMa>KHOM HocuTene B oTaeneHun baHka,

- Ha agpec 3/1eKTPOHHOM no4yThl baHka, yka3aHHbI Ha CanTe baHka.

6.2.2. O6paweHne noanexuTt obs3aTenbHON perucrtpaumMnm He no3gHee pabouero AHA,
cneaywouwero 3a gHéM ero noctynneHusa B baHk. Mpu noctynneHnn Ob6pawieHns B dopme
3NEKTPOHHOro AokymeHTa baHk yBegomnset KnueHta o peructpaumn ObpaweHus (oanee —
yBeooOM/IEHME O perucTpaumm) He nosgHee AHA perunctpaumn O6paleHnss cnocobowm,
npeaycMoTpeHHbIM N. 6.5. HacToswero MonoxeHus.

6.3. baHk paccmaTpuBaeTr ObpaweHne n No pe3ysbTaTaM ero paccMOTPeHMs HanpasnseT
KnneHty otBeT Ha O6pauweHne B TeuyeHume 15 paboumx pgHel co OHS  permcrpaumu
O6palueHuns.

6.4. baHk nMeeT npasBo 3anpocuTb y KnneHTa AONOSIHUTENbHbIE AOKYMEHTbl U MaTtepuanbl B
uensx o6beKTUBHOIO W BCECTOPOHHEro paccmoTpeHusa O6palweHusa, ANns 4ero Cpok
paccMmoTpeHuns ObpalueHns MoxXeT 6biTb NpoanéH He 6onee yeMm Ha 10 pabouunx gHen.

Mpwn 3anpoce AONOSHUTENbHbIX AOKYMEHTOB M MaTepuanoB, a TakXe MnpoasieHMs Cpoka
paccmoTpeHns ObpaweHns baHk yBegomnseT KnveHTa O NpoasieHMM CpoKa pacCMOTpPeHUs
ObpaleHunsa, HanpasuB KnneHTy COOTBETCTBYOLWEE yBeaOMeHNe (fanee — yBeAOM/IeEHME O
nMpoAaneHnn cpoka).

6.5. OTBeT Ha ObpalleHne, yBeaoMeHne 0 permcTpaunm, yseaoMmaeHme o NnpoaseHnmn cpoka
HanpaBnsawTca KnuveHTy B 3aBucMMOCTM  OT crnocoba noctynneHusa O6paweHus: B
3NeKTPOHHOM ¢dopMe no Cucreme «3c-bu-An baHk OHnamH», B nNUcCbMeHHON dopMe no
yKasaHHbIM B ObpalleHun agpecy 3/eKTPOHHOM MOoYTbl MAM MOYTOBOMY agpecy. B cnyuae,
ecnn KnumeHT npu HanpaBneHmn Ob6palweHms ykasan cnocob HanpassieHMs OTBeTa Ha
ObpaweHne B (opMe 3M1EeKTPOHHOro AOKyMeHTa waMm Ha 6yMaXHOM HocuTene, OTBET Ha
O6paleHne gonxeH 6biTb HanpasBneH cnocobom, ykasaHHbIM B Ob6palueHunn.

6.6. OTBeT Ha ObpalleHure, Mo CyLWecTBY, He AAaéTCa B CneaylLWwmx Cnydvasax:

1) B ObpalieHnn He ykasaH agpec, No KOTOPOMYy AoJXeH 6biTb HanpaBneH OTBET;

2) B ObpalweHnun He ykasaHa damunua KnuneHra;

3) B ObpaweHun coaepxaTcs HeueH3ypHble nMbo ockopbuTenbHble BblpaXXeHWUsi, Yrpo3bl
umyllectsy baHka, yrposbl XWU3HW, 300pPOBb0 U MMywecTBy paboTHuMKa BaHka, a Takxe
UYSIEHOB €ro CeMbM;

4) Tekct ObpaweHna He nNoanaéTcs NPoYTEHUIO;

5) TekcT Ob6paweHnsa He No3BoISIeT ONpeaesinTb ero CyTb.

6.7. Ecnn B cnyvyasax, npeaycMOTPEeHHbIX noAanyHkTamu 2-5 n. 6.6. HacToswero MonoxeHus,
BaHk npuHMMaeT peweHue ocTtaBuTb Ob6paweHne 6e3 oTeBeTa, no cyuwecrtsy, KnueHTty
HanpaensieTcs yBenomsieHne o6 3TOM peweHunm B TedeHue natu paboumx gHen co AHS
pernctpauum O6paweHns cnocoboM, ykasaHHbIM B M. 6.5. Hactoswero [lMonoxeHus, c
yKa3aHWeM NpUYNH HEBO3MOXHOCTU paccMoTpeHns ObpalleHus no CcylecTsy.
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6.8. baHk MMeeT NpaBo NPUHATL pelleHne 0 6e30CHOBATENbHOCTM odepeaHoro O6palleHns u
npekpawleHMm nepennckn ¢ KriveHToM no Bompocy B cnydae, ecnm B ObpaleHun
COAEPXKMUTCA BOMPOC, HAa KOTOpPbIiA KIMEeHTY HeOAHOKpPaTHO AaBasiMCb OTBETbl MO CyLEecTBY B
CBSAI3M C paHee HanpasB/SiEMbIMW UM O06paLUEHUAMU, WU MNPU 3TOM HE MPUBOASATCSH HOBbIE
AoBoAbl MM obcTosiTenbcTBa. O TakoM peleHun KnneHT yBeAOMAsSeTcs B Nopsake,
npeaycMoTpeHHOM N. 6.5. HacTosero MofoXeHus.
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Mpuno>keHue N2 4

Bank K YCII0BUSIM KOMMIEKCHOro 6aHKOBCKOIro

obcnyxmBaHus

e L s Ppun3snueckunx nuy, B 3c-bu-An baHk 000
Strategic Business Innovator

Mopspok (o6wme ycnoBusa) NnpeaocTaB/ieHUs YCJyr No nepeBoAy A€HEeXHbIX
cpeacTtB B Oc-bu-A bank 000

1. OBLLUME NOJIOXKEHUA

1.1. Hactoawun MNopsaok (obwme ycnosusa) npeaocTaBieHus yCcnyr No NepeBoay AEHEXHbIX
cpeactB B Oc-bu-Ain bank OO0 ycTaHaBnuBaeT rnMpaBwuia NepeBoda AEHEXHbIX CpeacTs, a
TakXxe npaBuia 0MOPMAEHUS, MPUHSATUS K MUCMOJSIHEHUIO WM UCMOAHeHUS PacnopsixeHui
KnneHToB nMpu COBEpPLUEHMM UMK pacyé€THbiX onepaumii no Cyetam/Bknagam, OTKPbITbIM B
pamkax EgnHoro gorosopa.

1.2. Bo BCEM, UTO He yperyaumpoBaHO HactoswwuM lMopsakoMm n EavHbIM gorosopoM, BaHk u
KnneHT pyKOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOA4aTeNbCTBOM Poccuiickon ®egepaumn.

1.3. lMoHATUA WU TEepMUHbI, UCMOMb3yeMble B HactosaweM llopsaake, NMpUMEHSTCS B TOM Xe
3Ha4YeHUN, B KaKOM OHM MUCMNONb3YKTCA B 3akoHodaTenbcTBe Poccunckon denepaunu,
HOpMaTUBHbIX akTax baHka Poccumn, a Takxke B Ycnosusax KbO.

1.4. PacnopsixxeHne CuyétoM/BknagomMm MpouM3BOAMTCA  MOCPEACTBOM  Bblgaunm  baHky
MACbMEHHbIX MNOpyYeHui — PacnopsiXeHui, OOPM/IEHHbIX, B TOM 4YuCne, B 3/1EKTPOHHOM
Buae.

PacnopshxeHne coctaBnsetrca nambo no dopme, yTBepxaéHHou baHkom Poccun ans
6e3HannuHbIX pacuyétoB (nNnaTéxHoe nopydeHue), nMb6o No mHoun dopmMe, coaepxkalwen BCH
Heobxoammyto nHdbopmaumio ana lNepesBoaa AEHEXHbIX CpeacTs, NMbo B BMAE 3asBieHus,
cocTaBsieHHoro no dopme baHka, cofepxalero ykasaHue bBaHKy Ha ocyuwecTBneHue
aencteun  (onepaunmn, cAenku), npeaycMoTpeHHbiX EaunHbiM  goroBopoMm ([JoroBopom
6aHKOBCKOIro MpoaykKTa).

1.5. CnncaHne BaHKOM pAeHexHbiX cpeactB co Cuéta/Bknaga 6e3 PacnopsxeHusa wam
cornacma  KnumeHTa MOXeT NpoOuU3BOAUTLCS TOJIbKO B  Ciy4dasX, MNpeayCMOTPEHHbIX
3aKoHogaTenbCcTBOM Poccunckon ®epepaunmn, EanHeiM gorosopom ([JoroBopoM 6aHKOBCKOro
npoaykra).

1.6. KnneHT paét baHKy cornacue (3apaHee AaHHbIA aKUenT) Ha CnucaHuve AeHEeXHbIX
cpeacts B onnaty Komuccunii, LUTpadHbIX caHKUMR, pakTUYeCcKUX pacxogos v Nobbix Apyrmnx
CYMM, npuuynTarowmxca baHKy B COOTBETCTBMM C MoOfoXeHusasmm EAMHOroO porosopa
(OQoroBopa 6aHKOBCKOro npoaykTa), BkAwo4vas Tapudbl, ¢ Tekywero cuyéta, a npwu
HEeAOCTaTOYHOCTU [EHEeXHbIX cpeacTB Ha Tekywem c4yéte - ¢ nwboro Cuéta KnuedTa,
OTKpbITOro n(mnnm) obcnyxusatowerocs B cooTBeTcTBUM € Ycnosuamm KBO, npomssoas npwu
Heo6XoaMMOCTN KOHBEPCUIO Mo Kypcy BbaHka Ha MOMeHT cnucaHus, 3a uckndeHnem Cuérta
Bknaga.

1.7. 3a wuCKIOYEeHMEM cnyyaeB, MNpPeayCMOTPEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuickon
®epnepauunn, baHk He Bnpase onpeaensaTb U KOHTPOSIMPOBaTb HarmpaBfeHUe UCMNOob30BaHUS
AeHeXHbIX cpeacts KnneHTa unM  ycTaHaBnuBaTb Apyrne OrpaHWYeHuUss ero npasa
pacrnopsxaTbCa AEHEXHbIMU CpeACcTBaMM NO CBOEMY YCMOTPEHUIO.

HanoxeHne apecrta, npuocTaHoBsieHne onepaumin no Cuetam/Bknagam KineHta w
obpalueHne B3bICKaHUSA Ha AEHEXHble cpeacTBa, Haxoaawmecs Ha Cuéte/Bknage KnmeHTa, a
TakXe KOHdMCKauma TaKMX CPeACTB  OCYyLLeCcTBAsSeTCs B CAy4dasax W Mopsake,
npeaycMOTpeHHbIX 3aKoHoAaaTenbCTBOM Poccuinckon degepaumun. MNpu 3ToM BaHK He HecéTt
OTBETCTBEHHOCTU 3a YO6bITKM, NpUYMHEHHble KnneHTy B pe3ynbTaTte HanoXeHus apecTa,
npuocTaHoBneHns onepauun no Cuéty/Bknagy wnm obpalleHus B3bICKaHMS Ha AeHeXHble
cpeacTtea, uncnsawmecs Ha Cuére/Bknage, a Takxke B pe3ynbTate nx KoHbuckaumm.

1.8. Onepaunm no Cuéty/Bknaay wn CBsiI3aHHble C HMMWU PacCY€Tbl MPOU3BOASATCA B BantoTe
CuéTta/Bknaga. KoHBepcnoHHblie onepaunm no Cuéty/Bknagy nponsBoasatca no Kypcy baHka
Ha AeHb COBepLUEeHUS orepauuu.

1.9. Mpu npoBeaeHun onepaunun KnmeHt obg3aH ykasbiBaTb Lenb (Ha3HavyeHWe) onepauuu,
a Takxe npepocTtaBnaTe baHKy Bce A[OKYMeHTbl M MHQoOpMauuo, HeobxoauMble AN
obecneyveHnsa baHkOM cobnoaeHMs BaNOTHOrNO 3akKoHOAATENbCTBA W 3aKoOHoAaTeNbCTBa O
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NpoTUBOAENCTBMIN Nnerannsaummn (OTMbIBaHMUIO) AOXOA0B, MOJSIYYEHHbIX MPECTYMHbIM NMYyTEM, U
¢dvHaHcupoBaHuio TeppopuaMa. [pu 3ToM 06bEM, dopma ykKasaHHOW uHdoOpMaumm wu
OOKYMEHTOB  oOnpefenstoTcs nNo  ycMoTpeHuto bBaHka Ha ocHoBe  Aencrsyrowlero
3aKkoHoaaTenbcTBa Poccuitickonn ®epepauummn, HOpMaTUMBHbLIX akToB baHka Poccun. bBaHk
MPUHMMaET K ncnosiHeHuto PacnopshkeHne KnveHTa O nepeyncnieHun AeHEeXHbIX CpeacTB Co
CuéTta/Bknaga Tonbko npu cobntogeHnmn KnneHTom HacTtosawero TpeboBaHus.

1.10. baHk wnMeeT npaBo TpeboBaTb OT KnueHTa npenocTaBfieHUMs BCEX LAOKYMEHTOB M
MHPOpPMaUMKN, CBSA3AHHbLIX C oOcywecTBieHMeM baHKoOM @YHKUMA areHta Ba/lOTHOrMO
KOHTpON4.

[JOKyMeHTbl 4715 uenen BastoTHOr0 KOHTPOSSA NpeacTaBnsAinTcs B baHK B NOA/IMHHMKE UK B
¢dopme Hagnexawmm o6pa3oM 3aBepeHHON KONUU.

1.11. Mpu Hanumuum Bbirogonpuobpertatens B npoBoauMMon KnueHToM onepaumn KnueHT
obs3aH [0 npoBeaeHws onepaunm ambo no 3anpocy baHka npeacTtaBuTb MOAMUCAHHYIO
aHKeTy BbirogonpuobpeTtatensa no ¢popme baHKka n nHble He06X0AMMble AOKYMEHTBI.

1.12. Bce nnatexu mn Bbinnatbl co CyéTta/Bknaga npousBOAATCA B npeaenax KpeamToBOro
ocTaTka Ha CuérTe.

2. AOBEPEHHOCTb HA PACMOPSI)KEHUE CHETOM

2.1. KnneHT BnpaBe nNpenocTaBuTb npaBo pacnopsixatbcss CuyéTtoM/BknagoM Ha OCHOBaHWUM
[OBEPEHHOCTM B MOpsAKe, YCTaHOB/IEHHOM 3aKOHOA4aTeNbLCTBOM Poccurickon degepaumu.
Onepaumn no Cuetam/Bknagam [llpeactaButeneMm KiuveHTa OCYLLECTBAAKTCA TOMbKO B
OtaneneHnn baHka.

2.2, [loBepeHHOCTb Ha pacnopsixeHne CuétoM/BknanoM MoxeT 6biTb BblAaHa KianeHToM
nwobomy cosepleHHosnieTHeMY dusndyeckomy nauuy, npu 3toMm Knnent (lMpeactasuTtensb
KnneHta) o6sas3aH npeacrtaButb B baHk wMH@OpMauuw O A0OBEPEHHOM nuue B 06BLEME,
onpeanensemMoM bBaHKOM Ha OCHOBaHWW [OENCTBYIOLWEro 3akoHoaaTenbcTBa Poccuimnckomn
denepaunu.

2.3. JoBepeHHOCTb MOXeT 6bITb odopMmneHa KnneHtom B OTaeneHnn baHka — B NpuUCyTCTBUM
unm otcytcTBum  lNpeacrtasutensa. Takasa [OBepeHHOCTb odopmaseTrca no  dopme,
YCTQHOBJ/IEHHOW BaHKOM.

2.4. [loBEpeHHOCTb, CoCTaB/leHHas BHe baHka, AosikHa 6biTb yAoCTOBepeHa HoTapuasbHO
UiM B MHOM nNopsigKke, NpeayCMOTPEHHOM 3akKoHopaTenbCTBOM Poccuiickon depepaunn.
[loBepeHHOCTb, BblAaHHas 3a npeaenamm Poccuiickon degepaummn, npuHmuMaeTcs baHkom npu
YC/IOBUN YAOCTOBEPEHUSA KOHCYJIbCKMM AO/IKHOCTHbIM nuuoM Poccuinckon degepaunmn, nam
neranMsaumm B  YCTaHOB/IeHHOM nopsiake, wunan  6e3  neranusaumm B caydas,
npeaycMOTPEHHbIX MeXAyHapoAHbiMM forosopamu Poccuiickon depepaumn. [JoBEPEHHOCTb,
COCTaBJ/IeHHas MOSIHOCTbIO UM B KaKOM-Mbo 4acTu Ha MHOCTPAHHOM, MpUHMMaOTCa baHKoM
C NepeBOAOM Ha PYCCKMIN €3blK MNpPWU YC/OBMW HOTapWanbHOro yAOCTOBEPEHWSI BEPHOCTMU
rnepesoja v NOASIMHHOCTU NOAMNUCK NepeBoAYmKa.

JoBepeHHOCTb, odopMieHHas BHe baHka B BbllleyKasaHHOM mopsake, AOJIKHA coAepxaTb
yKasaHne KOHKpeTHbIX nonHoMouui [lpeactaButens Ha coBeplleHne AeWCTBUMI OT UMEHMU
KnueHTa.

2.5. Oblwasn noBepeHHOCTb Ha yrnpasieHne BCeEM MMyLLecTBoM KnmeHTa MoxeT 6biTb NpUHATa
BaHkoM, ecnu OHa yAoCTOBepeHa HoTapuasbHO.

2.6. lna pasmeweHusa [llpeacraBuTeneM [AeHEXHbIX Ccpeacts BO Bkriag B cnydasx,
YCTaHOBJIEHHbIX 3aKoHoAaTenbCTBOM Poccuitckoln Qdegepaummn, Heobxoamma cneumnanbHas
OroBOpKa B AOBEPEHHOCTU UNK OTAENbHAsA LOBEPEHHOCTD.

2.7. udbopmauma no Cuéty/Bknagy KnueHta Bblaaétca [peacrtasutento B 06bEMe,
yKa3aHHOM B JOBEPEHHOCTMW.

2.8. [loBepeHHOCTb He MOXeT npenocTtaBnsaTb [peactasutento 6onblie npas, 4Yem uMeeTr
KnuneHT.

2.9. B cnyyae pacnopsixeHus Cuétom/Bknagom depe3 [peactasutensa KnumeHT o06s53aH
AOBEeCTM [0 cBeAeHus nocfneaHero ycnoeusa EamHoro porosopa, BKAKOYas yCcnoBuUA
Jorosopos 6aHKoBCKOro npoaykta n Tapudos baHka.

2.10. baHk He Hec&T OTBEeTCTBEHHOCTM nepes KAMEeHTOM 3a BbIMOJIHEHME MNOpPY4YEHUi
MpeacraButens, B ciaydasax, ecnm baHk He 6bi1 u3BewéH 0 HacTynjeHun o06CToSATENbCTB,
B/IEKYLMX HEAENCTBUTENbHOCTb 4OBEPEHHOCTH.

2.11. [leiicTBMEe AOBEPEHHOCTUN NMpeKpallaeTcs BCeaCTBME:

a) ucteveHmns eé cpoka;

b) oTMeHbl eé KnneHTtowMm;

c) oTka3a oT Heé [lpeacrtaBuTens;
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d) cmeptn Knuenta/lMpeacrasutens, npmusHaHma KnneHTta/MNpeactaButens HeaeecrnocobHbIM,
orpaHu4yeHHo aeecnocobHbIM nnm 6e3BeCTHO OTCYTCTBYHOLWNM.

2.12. C npekpaleHMeM [OBEPEHHOCTM TepsieT Cuiy nepenoBepue, e€c/M OHO 6bino
odOopM/IEHO paHee B YCTAaHOBJIEHHOM 3aKoHoAaTeNnbCTBOM Poccuninckon ®epepaumn nopsigke.
2.13. [loBepeHHOCTb, MOXeT ©ObiTb, B J1tl06bON MOMEHT oOTMeHeHa KnueHToM nyTém
npeacraeneHns B baHk NMCbMEHHOro 3asiBeHUS.

2.14. Otka3 [lpeacraButenss OT [AOBEPEHHOCTM coBepllaeTca nyTéMm npeacTaB/ieHuns
NMUCbMEHHOIo 3asBfieHns baHky.

3. NOPAAOK NMPUEMA U UCMOJIHEHUS PACMOPS)XEHUW KJTMEHTA

3.1. Tpe6oBaHus k opopmneHmnro PacnopsyxkeHusn

3.1.1. PacnopsixxeHne, coctaBneHHoe KrneHTOM, [OMKHO CoAepXaTb MHQOpMauuio,
MO3BOMIAIOLWY OCYLWeCTBUTb [lepeBo AeHEeXHbIX CpeACTB B paMKax npuMmeHsembix GHopm
6e3HannuHbIX pacyétoB (aanee — PekBu3unTbl Nepesopa).

3.1.2. lNepeyveHb PekBu3nTOoB [lepeBoda YyCTaHaBMBAETCHd HOPMaTMBHbIMKM akTamMu baHka
Poccun, HOpMaATMBHbIMW MpPaBOBbIMW akTamu deaepasbHbIX OpPraHoB WCNOAHUTENbHOWN
BNnacTtu, gorosopamu mexay BaHKoM U MHbIMK yYyacTHUKaMK NNaTéxHon cetu baHka.

3.1.3. baHK npuHUMaeT K WCMNOSIHEHUIO PacnopsieHusi, odopMaeHHble Ha 6yMaxHoM
HOCUTENEe W B 3N1IEKTPOHHOM BUuze.

3.1.4. PacnopsixeHus, odopMaeHHble Ha ByMaxXHOM HocuTene, AOXKHbl 6biITb NoAnucCaHbl
cobcTBeHHOpYy4YHO KnueHTOoOM unu ero [peacrasuteneMm, AeNCTBYHOLWMM Ha OCHOBaHWUMU
Haanexawmm obpasoM opopMSIEHHON AOBEPEHHOCTH.

3.1.5. PacnopsixeHne B 371eKTPOHHOM BuAae coctasnsercsd KnMeHToM C WUCNoSfib30BaHUEM
AncTaHUMOHHOM ayTeHTUdMKaunM Yyepes YaanéHHble KaHasnbl 06Cy>XnuBaHus.

Mopsaaok noanucaHms PacnopsiXXeHui, BblAaHHbIX BaHKy C ucnonb3oBaHMEM YAanéHHbIX
KaHanos 06cnyxuBaHUd, a Takxe npoueaypa YCTaHOBJIEHUS  UX  MNOAJMHHOCTMU
npeaycMoTpeHa nopsakom (o6wmmMm ycrioBuUsSiMW) nMpeaocTaBfieHns yoiyr depes yaanéHHble
KaHanbl ob6cnyxuBaHmnsa B Dc-bu-Ain bank OO0 (MpunoxeHne N° 2 k Ycnosusm KbBO).

3.1.6. KnueHT npegnoctasnseT baHKy npaBo Ha COCTaB/ieHMe pacHYETHOro AOKYMEHTa OT ero
UMEeHW B criefylLwWwnx cny4vasax:

a) dopma PacnopsxeHunss He cooTBeTCTByeT (OpMaM MNepBUYHbIX YUYETHbIX [OKYMEHTOB,
npuUMeHsieMbIX Npu 6e3HannYHbIX pacyértax;

b) onepauns BbINOMHAETCA Ha OCHOBaHWM 3asBneHus KnueHTa, cocTaBsieHHOro no dopme
baHka u coaepxxalero BCe peKBU3UTbl, HeobxoauMble ANS MepedncsieHns AeHEeXHbIX
CpeAcTB.

3.1.7. KnueHT MoxeT aaTb BaHKy ykasaHue Ha ocCyllecTBAeHWe nepuoamveckmx nrnaTexen
co Cuyéta. MNpum 3TOoM bBaHK cocTaBnseT pacyéTHbli AOKYMeHT OT uMeHu KnueHTa npwm
OCYLLECTB/IEHMN KaXAoro naartexa.

3.2. NMopapok npméma Pacnopsi>keHNUA K UCMNOJIHEHUIO

3.2.1. MoMeHTOM nocTynneHna B baHk PacnopsxeHus KnuveHTa cuyMTaeTcd MOMEHT
perncrpaummn PacnopsXxeHus.

3.2.2. Pernctpaumna Pacnops>keHus, cocTtaBneHHoro KnueHTOM Ha 6yMaxHOM HocuTene,
ocywecrtensietca paboTtHMkoMm baHka nocpeacTBOM npocTaBneHuss Ha 6yMaxHOM HocuTene
oTMeTKM (wTamna baHka) o NpMHATUM PacnopsiXkeHnst K MCNOSTHEHULO.

3.2.3. Moag peructpaumert PacnopsixeHus, noctynueBlwero B baHK B 31eKTPOHHOM BuUAE,
noHmMmaeTcs dakT coxpaHeHus pekBusntoB PacnopshxeHns B cuctemax baHka ¢
AornosiHeHMeM 3anncm o PacnopsixeHnn MHgopMaumen o ero permcTtpaunoHHOM HoMepe, aaTe
M BPEMEHM COXPAHEHWUS OAHHbIX.

Bpems coxpaHeHus PacnopsbkeHus onpenensercs o BpeMeHW CUCTEMHbIX 4acoB
annapaTtHbIX cpeacTs baHka, HaCTpOEeHHbIX HAa MOCKOBCKOE BpeMs.

3.2.4. lpn npuéme Pacrnops>kxeHns npoBepsaATCs:

a) npaeo KnumeHTa pacnopsixaTtbCs  AEHEXHbIMW  CPeacTBaMM, HaXo4SAWMMMCA  Ha
Cuéte/Bknagne;

b) npaBunbHOCTL oopMieHna PacnopsixxeHus, B TOM 4yncne PekBmanToB NepeBoaa;

C) AOCTATOYHOCTb AeHeXHbIX cpeacTB Ha Cuérte/Bknage ans wucnonHeHuss PacnopshxeHus
KnueHTa, B TOM uncne angd onnatbl ycnyr baHka.

3.2.5. Ecnu PacnopsixxeHne noctynuno B baHk Ha 6yMaxHOM HocuTene, To npaBo KnueHTa
pacrnopsxaTbCa [AeHeXHbIMWU CpeacTBaMM MOATBEPXAAeTCHd MOCPeACTBOM YCTaHOBJ/IEHUS
nnMyHoCcTM KnmeHTa M CBepkuM noanucu Ha PacnopsikeHun C NoAnucbio, YKas3aHHOW B
KapToyke obpa3uoB nognucen.
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PacnopsikeHne cuMTaeTcs 4eNCTBUTENbHBbIM MPW BHELIHEM COOTBETCTBMM MPOCTaBEHHOWM Ha
HeM noanucm 3asBneHHoMy baHky obpasuy wan coaepxawewncs B AOKYMeHTe,
yAOCTOBEpSIoLWeEM INYHOCTb. baHK He 0643aH ycTaHaBnMBaTb NOAJIMHHOCTb 3TOM NOAMUCH.
BaHK He HeCET OTBETCTBEHHOCTW 3@ MOCNEACTBMS WCMNOSIHEHUS PacrnopsiKeHun, BblAaHHbIX
HEYMNO/ITHOMOYEHHbIMX JSNUaMK, B C/lydae HEBO3MOXHOCTM YyCTaHoBneHus ddakTa Bblaauu
PacnopsikeHnss HeynosIHOMOYEHHbIMW NuuaMu, TO eCTb, €C/iIM N0 BHEWHWMM MNpuU3HaKam
noanmcb nuua Ha PacnopshxeHnn COOTBETCTBYET MNOAMUCU, COAEPXALWENCS B KapTouke
obpa3uoB Noanncen, LOBEPEHHOCTU UKW AOKYMEHTEe, YAOCTOBEPSIOLWEM INYHOCTD.

3.2.6. Ecnn PacnopsxeHue noctynuno B baHK B 31eKTpOHHOM Buae, To npaso KnueHTa
pacrnopsxaTbCa [OEHEeXHbIMWU CpeAcTBaMM, a TaKXe OCYWeCTB/ATb WHble onepauuu,
noaTeBepXaaeTcsa B xone npoBepku koppekTHocTu ACI, KoTopbIM nognucaHo PacnopsixeHue.
3.2.7. [JoCTaTO4YHOCTb AEHEeXHbIX cpeacTB Ha Cuéte/Bknane KnneHTta onpeaensieTcs ncxoas
M3 BeNMYMHbI [1oCTynHOro octatka no CYéTy.

3.2.8. baHK OTKa3bIBaeT B NPUHATUN PacnopsixXeHnst B Criefyrowmx cnydasax:

a) He noaTBepXxAeHO npaBo KnneHTa  pacnopsiXxaTbCsl  AEHEeXHbIMW  CcpeacTBaMy,
Haxoasawmmmncsa Ha Cuérte/Bknaae;

b) obHapyxeHbl oWwWMbKN U(MNK) OTCYTCTBME HEOOXOAMMbIX AaHHbIX B NapameTpax
PacnopsixeHnsa n(nnn) Peksnantax Nepesoaa;

C) HEAOCTAaTOYHO CpPeaAcTB At UCNONHEHNS PacnopsikeHusi, B TOM 4Yucne Ans OCyLWwecTBAeHns
lMepeBoaa AeHEeXHbIX cpencTB, U onnaTtbl ycnyr baHka;

d) cymma PacnopsikeHus npeBbllaeT AUMUTbI (OFrpaHMYEeHUs Ha CyMMbl MNPOBOAMMBIX
onepaunmn), yctaHoB/ieHHble baHkoM u/vnn KnneHTtowm;

e) BbIIBNEHbl MPU3HAKM HapylleHns 6e30nacHOCTM Npu UCnonb3oBaHUM KnneHToM CucTeMmsl
«2Dc-bn-An baHk OHnanH», n(unm) baHK MMEeT OCHOBaHWUS CYUTaTb, YTO BbIMOSIHEHME
PacnopshkeHus MoxeT noBnedvb ybbITkM ana baHka nubo KnueHTa, unmn PacnopsikeHue
NpoOTUBOPEYUT 3aKoHoAaTeNbCTBY Poccuinckon ®eaepaunn;

f) He npeacTtaBneHbl AOKYMEHTbl, TMpeayCMOTpPEHHble 3aKOHOA4aTeNbCTBOM Poccuitckon
®enepaunmn (B TOM 4YMcne BaslOTHbIM 3aKOHOAATE/IbCTBOM).

3.2.9. baHk yBegomndaeT KnmeHTta o npméme K UCNOSIHEHMIO PacnopsikeHus:

a) B cnyyae nepepaym PacnopsxeHnsa B baHk Ha 6yMaxXHOM HocuTene - MNOCpeAcCTBOM
MpocTaB/eHUs OTMETKN O NMpuUéme PacrnopsiXeHus K MCNOTHEHUIO;

b) B cnydyae nepepaun PacnopshkeHuss B bBbaHK B 3ME€KTPOHHOM BMAE - MNOCPEACTBOM
oTpaxxeHus B Cucreme «dc-bun-Anm baHk OHNamH» cTaTyca, MPUCBOEHHOIO Pacnopsi>eHuto;
3.2.10. PacnopsbkeHne KnueHTa MoxeT ObiTb 0T03BaHO K/iAWMEHTOM [0 HacCTynjeHus
6e30T3bIBHOCTN NepeBoAa AeHEXHbIX CPeACTB.

BaHk BnpaBe oTKa3aTb B OT3blBE paHee nepefaHHoro KnneHToM PacnopsiXeHus, ecin B xoae
ncnosiHeHus atoro PacnopsixeHns baHkoM yxe 6bliM NponsBeaeHbl AeNCTBUSA, B pe3yfbTaTte
KOTOpbIX OTMeHa PacrnopsiXXeHus HeBO3MOXHa uNu BredyéT 3aTpaTtbl, OT BO3MelweHns baHky
KOTOpbIX KnneHT oTkasasncs.

3.2.11. Pacnops>xeHus, Tpebyowme oT KnveHTa npepocraBneHmsa B baHK A0OMNOAHUTENbHbIX
OOKYMEHTOB B Uuensax cobnogeHus 3akoHopaTtenbctBa Poccuickon ®depepaumm wm
HOpPMaTUBHbIX akToB baHka Poccun, NpUHMMALOTCA K MCNOIHEHMIO TONIbKO MNOCNe noslydeHus
BaHKOM yKa3aHHbIX JOKYMEHTOB.

3.3. Nopsaaok ucnonHeHnsa PacnopsikeHuna

3.3.1. 3aperucTpmpoBaHHoe PacnopsixkeHne KnneHTa npnHnumaeTca baHKOM K MCNOTHEHUIO.
3.3.2. PacnopsixxeHne KnueHTa wucnonHaeTcas baHKOM B paMkax MpuMMeHsieMbiX QopM
6e3HannuHbIX pacyéToB B pa3Mepe CyMMbl, YKasaHHOWM B PacnopsixkeHun. BosHarpaxgeHue
BbaHka (npu ero B3uMaHuM) He MoXeT 6bITb yAep)XaHO M3 CyMMbl [MepeBofa AeHEeXHbIX
CpeacTB, 3a UCK/IIOYEHUEM CllydaeB OCYLLECTBAEHMUS TpaHCrpaHMYHbIX epeBoaoB AeHEeXHbIX
CcpencTs.

3.3.3. baHk npekpalaeT ucrnonHeHme PacnopsxeHus KnneHta B cnegyowmnx cayyaax:

a) oT3biBa KnneHToM PacnopskeHus;

b) obHapyxeHuns owmnbok B PekBusntax Mepesoaa;

C) OTCYTCTBUS AOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBMW C 3aKOHOAATENLCTBOM Poccuiickon
denepaunn ons UCNoJSIHEHUS PacrnopsaXeHus;

d) HecooTBeTCTBMS onepaumnm 3akoHogaTenbCTBy Poccuiickon ®egepaunn (onepauums
OCYLLECTBNSIETCS B CBSI3M C MNpeanpuHUMATENbCKOM aesTenbHoCTbio KnueHTa wm(unm) ero
YacTHOM npakTukon u(nnm) B uensax nerannsaumm (OTMbIBaHUS) AOXOAO0B, MONYYEHHbIX
NpecTynHbIX NyTéM, U PUHAHCUPOBAHNSA Teppopm3Ma).
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3.3.3.1. [Jo ucnonHeHusa PacnopsxeHna BaHkK BNpaBe NpMOCTAaHOBUTb €ro UCMOJSIHEHWE Ha
CpoK o 2 (aByx) paboumx AHEN, HauyuMHas CO AHS MPUOCTAHOBJIEHUS, B Cllyyae ecnu
onepaumsi MNoO TMepeyvYncnieHmio AeHexHbiXx cpeacts co Cuérta/Bknaga cooTBeTCcTBYET
npu3HakaM OCyLLeCTBNEHUA NepeBoaa AeHeXHbIX cpeacTts 6e3 cornacua KnuenTta (panee —
Mepesog 6e3 cornacus).

Mpn aTOM BaHk:

e He3amMeanuTenbHO Hanpasnser KnneHTy yBeAoOMNEHME O MPUOCTAHOBIEHUWN UCMOSHEHUSA
Pacnopsh>keHnsa 0  coBeplweHMWM  ornepaumuM MO  repeBoAy  AEHEXHbIX  CpPeAacTs,
COOTBETCTBYlOWEN npu3Hakam [lepeBoga 6e3 cornacmsa, nyTéM HanpasneHus SMS-
coobweHns Ha Homep MobunbHoro tenedoHa KnuveHTa, B T.4. MOAK/OUYEHHBIA K yciyre
«SMS - nHdopmupoBaHme», nnbo nytém PUSH-coobweHns, nmbo no agpecy 3/1eKTPOHHOM
nouyTbl, MHOpPMaLUeln 0 KOTOPOM pacnonaraer baHk Ha MOMEHT HanpaBfieHUs yKa3aHHOro
yBeLOM/IEHUS;

e B yBegoMneHun baHk Takxke 3anpawuBaeT y KnueHTa noatsep)xaeHne BO306HOBEHMS
WCMNOMTHEHUS PacMopsXeHUs O COBEPLUEHNN NPUOCTAHOBAEHHOW onepaunu.

KpoMe yKa3zaHHbIX Bbiwe cnocoboB HanpasneHns KnmenTy yBeaoMNeHns 0 NpUoOCTaHOBAEHNM
ncnonHeHus MNepesoaa 6e3 cornacus, baHk Bnpase HanpaBuTb Takoe yBeaomneHne KnneHTy
nyTém TenedoHHOoro coobweHnsa Ha Homep mobunbHoro tenedoHa Knmenra.

Mpu 3ToM baHk ocywectBnser ayteHTudukauuo KnmeHta npu nomowm 3anpoca
cooTBeTCTBYOWeEro aeHtndpunkatopa KnmenTta.

BaHk ocyuwecTBngeT ayamosanucb TenedoHHOro pasrosopa ¢ KiaueHTOM, a Takxe
OCYyLLEeCTBSET XpaHeHMe Takon ayamo3anmcu B TedeHne yCTaHOBJ/IEHHOro0 3aKOHOM CpokKa.
3.3.4. O npekpaweHnun wucnonHeHusa PacnopsxeHna BbaHk Hanpasnsetr KnaueHTy
yBeOM/IeHe He Mo3aHee AH4, cneaylouwero 3a AHéM nonydeHusa PacnopsikeHuna KnneHTa B
nopsake, yctaHossieHHoM n. 3.3.5 HacToswero MNopsaka.

3.3.5. baHk yBegomnset KnmeHTta 06 McnonHeHMn PacnopskeHus:

a) B cnydae nepepavnm PacnopsxeHums B BaHk Ha 6yMaxXHOM HocuTene - NOCPEeACTBOM
NpoCTaB/ieHNsa COOTBETCTBYIOLWEN OTMETKN Ha PacnopsxeHuu;

b) B cnydyae nepegaun PacnopsbkeHusa B bBaHK B 3N1€KTPOHHOM BMAE - MNOCPeaCTBOM
oTpaxeHus B Cucrteme «3c-bu-Ain baHk OHnanH» ctatyca, NpUMCBOEHHOro PacnopsixeHuto.
3.3.6. Ecnu  uncnonHeHne Pacnopsi>KeHuns npekpaweHo u3-3a OoTcyTcTBuA B baHke
OOKYMEHTOB, HeobxoAMMbIX B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickon degepaumn
ANs ero UCNosHeHus, TO Nnocne npeaocTaBeHnsa AOKYMeHTOB, KnneHT MOXeT nogaTb HOBOE
PacnopsixkeHue, B ToM uncne B OtageneHnn baHka.

3.3.7. PacnopsxeHus KnnMeHTOB, COCTaB/IEHHblEe B 3/IEKTPOHHOM BUAE U nepeaaHHble B baHk
yepes CucreMmy <«3c-bu-Ain baHk OHAaWH», MNPUHMMAKOTCA K WCMOMHEHUI0 B TedeHune
OnepaunmoOHHOr0  BpEeMeHW,  YyCTaHOBAEeHHoro  Ans  AWCTaHUMOHHOro - 6aHKOBCKOro
obcnyxunBaHus.

3.3.8. PacnopsaxeHusa KnueHTOB, cCoCTaBneHHble Ha GyMa>KHOM HocuTene, NMPUHUMAKTCSA B
TeyeHne OnepaUMOHHOIr0 BpeMeHu, ycTaHoBneHHoro ana OtaeneHns baHka.

3.3.9. PacnopsXeHus, NoCTynueLlME B TeYeHUe yCTaHoBAeHHoro OnepaumMoHHOro BpEMEHH,
MPUHMMAIKOTCA K WCMNOJIHEHUIO TEeKYLWMM oOrnepaumoHHbIM AHEM, a nMocTynuBlIMe nocne
OnepaunoOHHOro BpeMeHu, NMPUHUMaOTCA K UCMOSTHEHUIO CeAyoWNM OonepaunuoHHbIM AHEM.
3.3.10. UcnonHeHue PacnopsxeHuns KnuneHTa, COCTaBNEHHOr0 B 3/IEKTPOHHOM Buae 4yepes
Cuctemy «3c-bu-Ain baHk OHnanH», MOATBEPXAAETCS MNOCPeACTBOM MNpeaoCTaBleHus
KnuenTy ntob6oro ns cneayouwmx 4OKYMEHTOB:

a) U3BELLEHNA B 3/1€KTPOHHOM BuMAe O CNUcCaHuUM JeHexHbix cpeacts co Cuyérta/Bknaga
KnueHTa c yKazaHMeM peKBU3UTOB UCMOSIHEHHOro PacnopsixeHus;

b) ncnonHeHHoro Pacnopsi>XeHns B 31eKTPOHHOM BuAe C yKa3aHUeM AaTbl MCMONHEHUS.
Konun ykasaHHbIX AOKYMEHTOB Ha OyMaxXHOM HoOCuTene, 3aBepeHHble nedaTbio baHka,
npegoctasnsaoTcs KnmeHty no 3anpocy B OTaeneHnn baHka nmbo moryT 6biTb HanpaBaeHbl
NoYTOM Npu ycnosum onnatbl KNIMEHTOM pacxoAoB B COOTBETCTBMKU C Tapudamu.

3.4. Cpoku ucnosiHeHna Pacnopsi>keHusn

3.4.1. CnucaHune geHexHbIX cpeacts co Cuéta/Bknaga npu MNMepeBoae AeHEXHbIX CPeacTB Ha
OCHOBaHuUWM PacnopsixeHmss KnueHTa ocywecTBaseTca He no3gHee pabouero gHs,
cnepytoulero 3a AHEM npuéma PacnopsaXeHns K UCMOSTHEHUIO.

3.4.2. [lepeBo AEeHEXHbIX CpeaCTB OCYLLeCTBMSeTCss B CpPOK He 6onee 3 (Tpéx) paboumx
AHeN, HauMHas Co AHS CMUCaHUsa AeHeXxHbIX cpeacTts co Cyérta/Bknaga KnneHTa.

4. NEPEBOA AEHEXHbLIX CPEACTB C MCMNOJIbBOBAHUEM CUCTEMbI BbICTPbIX
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NNATEXEW

4.1. lNepeBoa AEHEXHbIX CPeAcTB C MUCnosib3oBaHmeM Cuctembl 6bICTpbIX nnatexen baHka
Poccnn (MepeBoa CBI1) ocywecTtBnsercs B Nopsigke, npeaycMoOTpeHHOM «[lpasBuiamu
OCYLLECTB/IEHMS KJIMEHTaMU - (PU3NYECKUMM NnuaMM NepeBOAOB AEHEXHbIX Cpeacts C
ucrnosib3oBaHmeMm cepeuca Cuctembl O6bICTPbIX nnatexen B 3Ic-bu-Ain bank 00O0»
(Mpunoxenne N2 7 k Ycnosusm KBO).

4.2. Cepsuc lNepesogos CBIN goctyneH KnneHtam B MobunbHOM 6aHke Cuctembl «3c-bu-Ai
BbaHk OHNanH» C MOMeHTa npucoeanHenns baHka K CucteMe 6bICTpPbIX NAaTeXen B Nnopsake,
ycTtaHoBneHHoM baHkom Poccuu.

4.3. lNnaTta 3a ocywecTtenerHune Nepesoaa CbBIN ycraHasnuBaetcs Tapudamm baHka.

5. PACCMOTPEHUE OBPALLEHUA KJITUEHTA

5.1.nqa uenen Hactosiwero Mopsaagka noa obpaweHneMm KnmeHTa noHMMaETCs NOCTynuMBLLEE
B baHk obpawerHne KnneHta o HapyweHun baHkoM ero npas, cBo604 M 3aKOHHbIX MHTEPECOB
nnu npas, cBo604 M 3aKOHHbLIX MHTEPECOB APYrnx nuu (Aanee — Ob6palleHne).

5.2. baHk paccmaTpuBaeT Ob6palieHne KnneHTta B cneayrolem nopsake.

5.2.1. MNpuném ObpalieHnsa oCcyLwecTBAsSETCS NMYTEM €ro HarnpaBJ/eHUS:

nocpenctsoM Cuctemol «2c-bn-Ain baHk OHnanH»,

nocpeacTsOM NOYTOBOW CBSA3M,

- HapoO4HbIM Ha ByMa>KHOM HocuTene B oTaeneHun baHka,

- Ha agpec 3/1eKTPOHHOM no4yThl baHka, yka3saHHbIM Ha CanTe baHka.

5.2.2.06paweHne noanexut obsasaTenbHoOn perucrpaumMm He nosgHee paboyero AHs,
cneaywouwero 3a gHéEM ero noctynaeHusa B baHk. Mpu noctynneHnn O6pawenHuns B dopme
3/1IEKTPOHHOro fokyMeHTa baHk yBeaomnseT KnueHta o perncrpaumm ObpalweHns (ganee —
yBeooOM/IeHME O perucTpaumm) He nosgHee AHA perunctpaumn O6paleHns cnocobowm,
npeaycMoTpeHHbIM N. 5.5. HacToswero Mopsaaka.

5.3. baHk paccmaTtpusaeT ObpalwleHue M No pesysbTaTaM €ro pacCMOTPEHUS Hanpasnser
KnneHty otBeT Ha O6paweHne B TeuyeHume 15 paboumx pgHen co OHS permcrpaumu
O6palueHuns.

5.4. baHK nMeeT npasBo 3anpocuTb y KnneHTta gonosHUTENbHbIE AOKYMEHTbI U MaTepuanbl B
uensax o6beKTUBHOIO W BCECTOPOHHero paccmoTpeHusa O6palweHusa, ANns 4ero Cpok
paccMmoTpeHuns ObpalueHns MoxXeT 6biTb NpoanéH He 6onee yeMm Ha 10 pabouunx gHen.

Mpu 3anpoce A[ONOAHUTENbHbIX AOKYMEHTOB WM MaTepuanoB, a TaKXe MnpoaneHus cpoka
paccmoTpeHns ObpaweHns baHk yBegomnseT KnveHTa O NpoAasieHMM CpoKa pacCMOTpPeHUs
ObpaleHuns, HanpasuB KnneHTy COOTBETCTBYIOLWEE yBeaOMeHNe (fanee — yBeAOMJIeEHME O
nMpoAaneHnn cpoka).

5.5. OtBeT Ha Ob6palieHne, ygegoMneHme o permcrpaumu, yeeaomneHne o npoaneHnm cpoka
HanpaBnsawTca KnuveHTy B 3aBuMcMMOCTM  OT crnocoba noctynneHus O6paweHus: B
aneKTpoHHOM dopMme no Cucrteme «3c-bu-An baHk OHMarH», B NMCbMEHHOM dopMe no
yKasaHHbIM B obpalleHuMn agpecy 3/eKTPOHHOM MouTbl MM MOYTOBOMY agpecy. B cnyuae,
ecnn KnumeHT npu HanpasBneHmn ObpalwleHns ykasan cnocob HanpasseHuMsa OTBeTa Ha
ObpalweHne B (opMe 31eKTPOHHOro AOKyMeHTa wanm Ha 6yMaXHOM HocuTene, OTBET Ha
O6palleHne gonxkeH 6biTb HanpasBneH cnocobomM, ykasaHHbIM B ObpalueHunn.

5.6. OtBeT Ha Ob6palleHne, No cywecTsy, He AAETCa B ClefyroLwWwnx cny4vaax:

1) B ObpalieHnn He ykasaH agpec, No KOTOpOMYy AoJXeH 6biTb HanpaBneH OTBET;

2) B ObpalweHnun He ykasaHa damunua KnuneHra;

3) B ObpaweHun coaepxaTcs HeueH3ypHble nnMbo ockopbuTenbHble BblpaXXeHWUs, Yrpo3bl
mmywectsy baHka, yrposbl XW3HW, 300pPOBbl0 M MMywecTBy paboTHMKa baHka, a Takxe
UYSIEHOB ero CeMbMU;

4) Tekct ObpalweHnsa He nNoanaéTcs NPoOYTEHUIO;

5) Tekct Ob6palleHns He NO3BONAET onpeaenuTb ero CyTb.

5.7. Ecnn B cny4yaax, npeaycMoOTpeHHbIX nognyHkTamMu 2-5 n. 5.6. HacTtodwero lNopsaaka,
baHk npuHuMMaeT peweHne octaBuTb ObpauweHne 6e3 oTeBeTa, NO cywecTtsy, KnauneHTty
HanpasensieTcs yBenomsieHne 06 3TOM peweHunm B TedeHue natu paboumx gHen co AHS
pernctpaumn O6paweHns cnocobom, ykasaHHbIM B n. 5.5. Hactoawero [Mopsgka, cC
yKasaHMeM NpuYmMH HEBO3MOXXHOCTU paccMoTpeHmnsa ObpalleHuns no CcywecTsy.

5.8. baHK MMeeT nNpaBo NpUHSATb pelleHne o besocHoBaTeNbHOCTU ovepegHoro ObpaleHnsa 1
npekpaweHun nepenmckn ¢ KnameHToM Mo Bonpocy B chaydae, ecin B Ob6bpaweHuun
COAEPXNTCSH BOMNPOC, Ha KOTOpbIN KnneHTy Heo4HOKpPaTHO AaBasiMCb OTBETbl MO CyLLeCTBY B
CBSI3M C paHee HanpasaseMbiMM MM ObpalleHUsAMU, U MNpu 3TOM He MPUBOAATCH HOBble
nosoabl mnu obcrtosTenbctBa. O TakoM peweHun KnueHT yBegoMmnsieTcs B MOPSAKe,
npeaycMmoTpeHHoM n. 5.5. HacTogwero lMopgaaka.
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Mpuno>xeHne N2 5
Bank K YCNoBUAM KOMMNEKCHOro 6aHKOBCKOro
obcnyxmnBaHus

- . . n3nyeckux nuu B dc-bu-Anm bank 000
Strategic Business Innovator ¢ H

Mono)xeHne o nuMnTe KpeanToBaHusa B 3c-bu-An Bank 000
(O6wume ycnoBua npegocraBsieHna KpeauTta)’

1. OBLYME NOJTOXEHNUA

Hactosuwee lMonoxeHne o numute KpeautoBaHus B Ic-bu-An bBank OO0 (Ob6wme ycnosus
npeaocraBneHns kpeauta), WHamBuAyanbHble YCNOBUS KpeauTOBaHUA UM 3asBfieHWEe Ha
BbiMyCcK 6aHKOBCKOM KapTbl C JIMMWUTOM KpeauMTOBaHWS B COBOKYMHOCTU SIBASIIOTCSH
3aKNO4YEHHbIM Mexay KnneHTtom n baHkoM [JoroBOpOM KpeaUTHOW KapTbl.

AMuccmsa (BbINyck, nepesbinyck) KapT baHkoM He ocyllecTBnsieTcs.

Onepaunn no c4yéTy, paHee OTKpPbITOMY ANs COBEpLUEHMS onepauuMin C MCNonb30BaHUEM
KpeanTHon KapTbl (Aanee B HacTosweM lMonoxeHun — Cuét), ¢ 01.01.2024 ocywecTBnsaTCA
6e3 wucnonb3oBaHus Kaptbl. K ykaszaHHoMy Cuéty npumMeHsawTca O6bwme ycnosus
npegocrasneHns kpeauta, MNonoxeHne (obwme ycnoBus) 06 OTKPbITUM, OBCAYXMBaHUKN WY
3aKpbiTn cyetoB B Ic-bu-Ain baHk OO0 (MpunoxeHune N2 1 k Ycnoeuam KbBO), [Mopsaok
(obwme ycnosusl) npenocraBfieHns yCyr N0 NEPEBOAY AEHEXHbIX cpeacTtB B Dc-bu-Ain baHk
000 (MpunoxerHue N2 4 k Ycnosuam KBO).

1.1. Bo BCéM, 4YTO He yperyaupoBaHoO HacTosawmM lonoxeHmeMm n EAMHbIM forosopoM, baHk
n KnneHT pyKOBOACTBYHOTCS AEMCTBYHOLWNM 3aKOHOAATeNbCTBOM Poccuiickon depepaumu.
1.2. [IOHATUA N TEPMUHbI, UCMOSIb3yeMble B HacTosweM [1o/10XeHUU, NPUMEHSIOTCA B TOM
3Ha4YeHMN, B KaKOM OHM MWCMNONb3YKTCA B 3akoHogaTenbctBe Poccuinckon depepaunm,
HOpMaTMBHbLIX akTax bBbaHka Poccun, a Takxke B Ycnosumsax KBO, 3a wuckioveHnem
cnepyowmnx:

Fpeitic-nepuop (JIbroTHbIW NPOLEHTHbIA Nepuoa KpeanToBaHUA) — Nepuos, B TEUEHME
KOTOoporo KnueHT npu cobnawgeHun npasun Bo3BpaTa 3afo0/HKeHHoCcTM no Kpeauty,
YCTaAHOBMIEHHbIX WHAMBUAYANbHbIMW  YC/IOBUSIMWU  KpeAUTOBAHWUS, MOXET MOoJSb30BaTbCs
KpeaAnTHbIMK cpeacTBaMu 6e3 ynnaTbl MPOLEHTOB 3@ UX UCMOb30BaHMeE.

penc-nepmnon npeacrasnser cobom COBOKYMHOCTb MNOCAefoBaTeNbHO Cneayrwmx Apyr 3a
Apyrom PacuéTtHoro v MNnatéxHoro nepnoaos;

3apomkeHHocTb no Kpeauty - octatok cymmbl KpeauTa, nognexawen BO3BpaTy
KpeauTtopy.

BkntouaeTt B cebs:

CpouHylo 3aposhkeHHOocTb nNo Kpeauty - octatok cymmbl KpeguTa, noasexallen
Bo3BpaTy KpeanTtopy, Cpok noraweHusi KOTOpolh B COOTBETCTBUM C yCNoBMAMM [loroBopa He
HacTynun;

MpocpoyeHHY0 3af0/IHKEHHOCTb No Kpeamty - ocTtaTok CcyMMbl Kpeguta, nognexawemn
Bo3BpaTy KpeanTtopy v He noraweHHO B CPOKU, YCTaHOBJIEHHble [10roBOpoMm;

CpoOUYHYIO 3aA0J/IKEHHOCTb MO MNpoOUeHTaM - T[pPOLEHTbl, HAYUC/EHHble Ha OCTaToK
Cpo4yHOM 3a40/MKEHHOCTM NoO KpeouTy, CpPOK MoraweHuss KOTOpbIX B COOTBETCTBUM C
ycnosusamu [loroBopa He HacTynun;

MpocpoYeHHY0 3aA0J1XKEHHOCTb MO MPOLEeHTaM — MNPOLEHTbl, HAa4YMC/IEHHbIE Ha OCTAaTOK
CpoyHOM 3ago/mkeHHoCcTM no KpeauTy, He noraweHHble B CpPOKM, YCTAHOBJIEHHbIE
Jorosopowm;

HeycToMKy - npoueHTbl, Ha4YUC/IEHHble Ha oOcCTaToK [1pOCpOYEHHOW 3aA40NIKEHHOCTM MO
Kpeauty;

MHamBuayasibHble YCNOBUSA KpeAUTOBAHUS -— COCTaBHasd W HeoTbeMjsieMas 4acTb
[JloroBopa KpeauTHOWM KapTbl, (opMumpyeMas WHAMBMAYANbHO AS9 Kaxaoro 3aéMuimka Wu
coAeprkallas onucaHume CyLecTBEHHbIX YCI0BUA npeaocTasneHns Kpeawuta, Tpebytowas
cornacoBsaHus 3aémumka n baHka;

Kpeautop - baHkK, KakK npeaocTtaBnsaowas win npeaocrasuellas notpebutenbCkun Kpeamt
KpeanTHasl opraHmsauus, a TakXxe JnMuo, nonyymsliee npaBo TpeboBaHMS K 3aéMUMKY Mo

7 DeiicteyeT ans KapT, BbinylieHHbIX A0 01 Hoa6pa 2019 roaa.
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A0roBopy noTpebutenbCckoro KpeanTa B Nopsake yCTynku, YHMBEPCANbHOro npaBonpeeMcTBa
nnun npun obpalleHnn B3biCKaHUA Ha UMyLLEeCTBO npasBoobnagartens;

JinvMuT KpeauTOBaHMA - MakCcuMalnbHag CyMMa, YyCTaHasiuBaemas WHAVMBUAYasbHbIMU
YCNoBUSIMU KPEeAUTOBaHMS, B Npeaenax KoTtopon baHk npu cobnogeHun pexunma noraweHus
3apomkeHHocTu no KpeauTty npenoctasndeT KNMeHTY KpeaAuTHble cpeacTBa AN COBepLUEHUs
onepaunmn no CUéTty;

MUHMManbHbLIA NNaTéX - 4acTb CyMMbl o06s3aTenbHOro nfaaTtexa no Kpeauty,
rnoasiexaluas rnoraweHuto B TeyeHume lMNnaTtéxHoro nepuoaa.

MMWHMManNbHbIN NNATEX paccynTbiBaeTcas no ¢opmyne, ykasaHHOW B WHaMBUAYyanbHbIX
YCNOBUSAX KpeauTOBaHMS, W BkA4YaeT 4actb CpoO4YHOM 3a4o0/kKeHHOCTM no KpeauTy,
onpeaenéHHOW Ha p[AaTy OKOH4YyaHus PacuéTtHoro nepuoga M CyMMY HAYMC/EHHbIX 3a
PacyéTHbIi nepmoa NMpoLEeHTOB;

MnaTtéxxHbIi Nnepuoa — Nepuoj, YCTaHOBJIEHHbIM ANs noraweHuss MMHUManbHOro naatexa.
NcuncnaeTtca B KaneHgapHbIX AHAX;

PacuyéTtHbli nepuoa - nepuoa, 3a KOTOPbIA OCYLLECTB/ISIETCS HA4YUC/IEHUE MPOLIEHTOB,
rnoasiexalinx BKJIIOYEHUIO B pacyét MuHuManbHoOro nnartexa. Mcuncnaercs B KaneHAapHbIX
OHSAX.

2. OrOoBOP KPEAUTHOW KAPTbI

2.1. Mopsaaok 3aknroYeHus

2.1.1. [loroBopbl KpeAUTHOM KapTbl B HACTOSLLEE BPEMS HE 3aKIH04aOTCA.

2.1.2. baHK He BnpaBe W3MeHATb B OAHOCTOPOHHEM nopsake WMHameBuayanbHble YCNoBUSA
KpeauToBaHus.

2.1.3. [laton 3aknwo4deHus [loroBopa KpeauUTHOM KapTbl siBASieTCs AaTta oTkpbiTus CuéTta
KapTbl.

2.2. NopAagok naMeHeHus ycnoBmn

2.2.1. i3MeHeHna B [oOroBop KpeaAUTHOM KapTbl BHOCATCA B Mopsake, YCTaHOBEHHOM
Ycnousmn KBO pgnsa  [JoroBopoB 6aHKOBCKOro npoaykTta, C Y4YETOM 0COHBeHHOCTEN,
npeayCcMOTPEHHbIX HacToAWwMM lMonoxeHnemM.

2.2.2. YcnoBusa [loroBopa KpeaUTHOM KapTbl (oblue ycrnoBus), U3NOXKEHHblE B HACTOSLLEM
MonoxeHnu, MOryT 6bITb U3MEHEHbI B NOpsAKe, NpeAyCMOTPEHHOM M. 2.3 pasgena 1 «06wwue
nonoxeHus» Ycnosun KBO.

2.2.3. YcnoBua [oroBopa KpeAWTHOM KapTbl, WU3N0XeHHble B NHAMBUAYaNbHbIX YCNOBUAX
KpeaAnTOoBaHus, M3MEHAKTCA N0  COrjflacMio  CTOPOH  MNOCPeACTBOM  3aKJlloYeHus
AONONHUTENbHbIX COrnaleHnin K [JoroBopy KpeauUTHON KapTbl, eCv MHOe He NpeayCMOTPeHOo
NHaMBuAyanbHbIMW YCIOBUAMWN KpeaUTOBaHUS.

2.2.4.B TOM cny4dyae, ecnu WHameBuayanbHbIMU YCNOBUSAMU  KpeauToBaHUs  bBaHKy
npeaocTaBNeHO MNpaBO MpW HACTyN/eHUuu onpeaenéHHblX CcOobbITUI U3MEHSATb OTAENbHbIe
napameTtpbl Kpeauta, TO bBaHk yBepomnsger KinueHTa O TakuX MU3MEHEHUsAX crnocobom,
cornacosaHHbIM ¢ KnveHToM B UHAMBUAYaNbHbIX YCIOBUSAX KpeanToBaHUsA. B Takux cnydyasax
3aKnodeHne A0NONHUTENBHOro cornallerHns K Jorosopy KpeanTHoM KapTel He TpebyeTcs.
2.2.5. Ecnn KnueHT He corflaceH ¢ BHOCUMbIMKM BaHKOM naMeHeHnsMu B [JOroBop KpeauTHOM
KapTbl, TO OH Brpase A0 AaTbl BCTYMN/EHUS B CUY U3MEHEHWN, YKasaHHbIX B M. 2.2.3 1 n.
2.2.4 HacTosiwero NonoxeHus, pactoprHyTb [JoroBop KpeauTtHon KapThbl.

2.3. Cpok geincrBma aoroBopa

2.3.1.Cpok pencteumsa [orosopa KpeAWTHOMW KapTbl ycTaHasnmBaeTca WHAMBMAYaNbHbIMU
YyCNOBUAMU KpeauTOoBaHMS.

2.3.2. loroBOp KpeAWTHOM KapTbl cuuTaeTcsd nepeodOpMNIEHHbIM Ha HOBbIA CpOK
(NpONOHIMPOBaHHbIM) MNpW  HacTynaeHuu cobbiTnii, onpeaenéHHblx WHAMBMAYaNbHbIMU
YyCNOBUAMU KpeauToBaHUS.

2.3.3. baHK NpM HaAU4YUM  TEXHUYECKOM BO3MOXHOCTM WHopMupyeT KrumeHTa o0
nponoHraumu Joroeopa KpeaAuTHOM KapTbl NOCPeACTBOM OTNpPaBKW Ha 3aperncrpMpoBaHHbIN
HoMmep TenedoHa SMS-coobuieHnemM.

2.4. NMNopanok pacTopiXeHus

2.4.1. [loroBOp KpeaWTHOW KapTbl MOXeT ObiTb pPacTOprHyT NO WHUUMATMBE nobon u3
CTOpPOH, B C/iydasaX, MpPeayCcMOTpPEeHHbIX OENCTBYIOWMM 3aKoHOAATeNbCTBOM Poccuiickon
depepauun, B nopsaake, ycraHoBneHHoMm Ycnosusamu KBO pnsa [JoroBopoB 6aHKOBCKOro
npoaykTa, ¢ y4éToM ocobeHHOCTel, NpeAyCMOTPEHHbIX HAacToAWMUM NoNoXKEHNEM.
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2.4.2. KnneHt B 06O MOMEHT MOXET pacToprHyTb [loroBop KpeauTHOM KapTbl
nocCpeacTBOM npefoctasneHns B baHK 3asBneHMs o pacTopxeHun [orosBopa KpeauTHOWM
KapThbl.

KnueHT uMeeT BO3MOXHOCTb nepegatb B baHK 3asBneHuMe o pacTtopXeHun [orosopa
cneaywowmmm crnocobamm:

a) B 2/1IeKTPOHHOM BuAe 4epe3d Cucremy «3c-bu-Ain baHk OHnainH» (nNpwm Hanuuum y baHka
TEXHNYECKOW BO3MOXHOCTH);

b) Ha 6yMaxHoOM HocuTene B OTaeneHue baHka;

c) Ha 6yMaxxHOM HocuTene 4depe3 [outy Poccum npu yCioBUM HOTapuasbHOro 3aBepeHus
noanucKM Ha AOKYMEHTe.

2.4.3. [loroBop KpeguTHOMN KapTbl CYMTAETCS PacTOPrHyTbiM MO MHuMUMatuBe KnmeHTa He
nosgHee pabouero gHsA, cnepywouwero 3a AHEM nogaym B baHK 3asBeHMSA O pacTOpPXXeHUM
[JoroBopa (ecnu MHOM CpoK pacTopxeHus [oroBopa He ykaslaH KInMeHTOM B 3asiBNeHUU), U
MpuM YCI0BMM  OTCYTCTBMS  HEMOraweHHoW 3afd0/DKEHHOCTM Mo gorosopy  u(unawn)
He3aBepLUeHHbIX PacyY€TOB MO paHee COBEPLUEHHbLIM OrnepaunsM.

2.4.4. MNpun Hanuuum 3asaeneHna KnveHTta o pacTtop)xeHun [JoroBopa KpeauTHOW KapTbl BaHk
BrnpaBe cnucatb c nwboro Cuéta KnueHTa, 3a uckatoueHueMm Cuéta Bknaga, OTKpbITOro
n(nnun) obcnyxusawLwerocsas B pamkax EanHoro gorosopa, AeHexXHble cpeactBa B 06béMe,
Heo6xoaMMOM A/19 noraweHns 3a40/1KEHHOCTU Mo A0rOBOpY.

2.4.5. Echu wnHoe He onpegeneHo KnmeHTOM B 3asBAeHMM O pacTopXXeHuwm [orosopa
KPEeAUTHOM KapTbl, OCTAaTOK COOCTBEHHbIX [AEeHEeXHbIX cpeactB KnneHta Ha CuéTte
nepesoanTcsa BbaHKOM Ha TeKkywuii CYET, OTKpbITLIN B BantoTe Cuéta, B TeueHue 7 (cemmn)
KaJsieHAapHbIX gHEel C AaTbl NOJyYeHUs 3asiB/ieHMS O pacTopXXeHuu [loroBopa KpeauTHOM
KapThbl.

2.4.6. banHk BnpaBe B 060 MOMEHT pacToprHyTb [loroBop KpeauTHOM KapTbl B
OAHOCTOPOHHEM nopsake (C npeaBapuTenbHbIM MUCbMEHHbIM yBeaoMieHunem KrueHTa) B
cy4yasax, NpeAyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepaumm, a Takxe:

a) B cny4yae npegoctasneHus KrivMeHTOM HenoCTOBEPHOW MWHGoOpMauum, B TOM 4ucne
KOHTaKTHOW MHdOpMaunm;

b) B cnyuyae ecnmn KnueHT He nonb3oBancsa Kapton (B nepuog ao 01.01.2024) wn/wnun He
coBeplian onepaunit 3a c4ét KpeautHoro nummuta (¢ 01.01.2024) B TeueHue 6 (wecrtm)
MecsaLueB Npu OTCYTCTBMM 3a40/IKEHHOCTU MO AOrOBOPY;

C) B cnyyaax HeucrnonHeHuss KnneHtom ceBoux o6si3aTtenbCcts no [1oroBopy KpeaAuTHOW KapThl,
BKAtOYaa MHamBuAayanbHble yCNOBUS KpeauToBaHUS.

YBeanoMmneHne o pactopxxeHun [loroeopa KpeauTHOW KapTbl AO/XKHO coAepaTb MHMOpMaLumio
0 pasMmepe 3a40/KEHHOCTU MO AOrOBOPY, PacCyYMTaHHYIO B COOTBETCTBUM C AENCTBYHOLWMMU
Tapudammn no cocTosHUO Ha aaTy OduunanbHOro yseaoMmneHums.

2.4.7. Ecnn 3a40/1KEHHOCTb, YKasaHHas baHKOM B yBeLOMJIEHUM O pacTopXeHuu [lorosopa
KpeanTHon KapTbl, He 6yaeT noraweHa KnueHTOM A0 AaTbl pacTopXeHus [orosopa
KpeanTHoOM KapTbl, KnneHT cornawaercs ¢ TeM, 4To baHk Bnpase B3biCKaTb 3a40/KEHHOCTb B
cynebHoM nopsigke B COOTBETCTBMM C TeppuUTOpuanbHOM MOACYAHOCTbIO, onpeaeséHHomn
NHamBnayanbHbIMM YCNOBUSMU KpeauToBaHusA, Nmbo NyTéEM COBEpLUEHUS WCMOAHUTENbHOM
HaanMcuM HoTapuyca Ha [loroBope KpeaWTHOM KapTbl B COOTBETCTBMW C TpeboBaHusMU
AencTBylowero 3akoHogaTtenbcrea Poccuinckon degepaunm.

2.4.8. OcTtaTok COBCTBEHHbIX AeHexHbIXx cpeacTB KnueHta Ha CuéTe mocne pacTopXXeHUs
[JoroBopa KpeouTHOM KapTbl Bblgaétca KnneHTy Hanu4yHbiMM nmbo nepeuncnaetrcs no
pEeKBM3MTaM, YKa3aHHbIM B COOTBETCTBYIOLWEM NMMCbMEHHOM 3asBreHnn KnmeHra.

2.4.9. MNocne pactopxeHus [JoroBopa KpeanTHOM KapTbl CYET 3aKpbiBaeTcs.

3. OCYLWECTBJIEHUE ONEPALMA C INMMUTOM KPEAUTOBAHUS

3.1.0nepauunn 3a cHéT JiumMuta kpegmtosaHmsa ¢ 01.01.2024 cosepluatoTcs B COOTBETCTBUU C
MopsakoMm (obwmmm ycnosusmm) 6e3 ucnonb3oBaHma KapT, ¢ mcnonb3oBaHuem Cepsuca
ObICTPbIX MepeBOAOB B Mnopsiake, npeaycMoTpeHHoM Ycnosusamm KBO. Onnarta ycnyr 3a
coBeplleHne onepauuii 3a cYéT JInMmuTa KpeamToBaHMS OCYLLEeCTBNSeTCS B COOTBETCTBUM C
Tapudamn baHka.

4. OBLUWUE YCNNTOBUA KPEAUTOBAHUA

4.1. Mopanok npepocraBneHMsa v noraweHusa Kpeaurta. PacuétHbii M MnatéxxHbIn
nepvoabl

4.1.1. B cnyyae OTCYTCTBUMS WM HEAOCTAaTOUYHOCTU [eHeXHbIX cpeacts Ha Cuérte npwu
coBepweHnn [epxaTtenem onepaunh no Cuéty B cooTBeTCTBUM C WHAMBUMAYaNbHbIMU
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yCnoBuUsAMM KpeautoBaHusa KnueHTy B npegenax YycTaHoBfAeHHoro bBbaHkoMm JlnmuTta
KpeanToBaHusa npepoctasnsgetca Kpeaut Ansd oOCyllecTB/eHUs pacyéTHbIX onepauun no
CuéTy, 3a MCKIYEeHNeM onepaumi no noraweHuo 3agomkeHHocTn no Kpegury.

4.1.2. CyuwecTBeHHble ycnoBus npepocrtasneHns Kpeauta, B TOM uyucne pasmep Jlmmuta
KpeauToBaHMA U MOpSAAOK ero M3MeHeHus, onpegendaiTcs NHaveuayalbHbIMU YCITOBUAMU
KPeANTOBaHMUS, ABSIOWMMUCS HEOTHLEMIEMOM YacTbio [JoroBopa KpeanTHOM KapThbl.

4.1.3. Boigpada Kpeauta ocyllecTBnsieTcs NoCpeacTBOM 3a4MC/IEHUA AEHEXHbIX CPeacTB Ha
Cuyér.

4.1.4. NoraweHne (Bo3BpaT) Kpeauta ocywecTteBnsietca B 6e3HanM4yHOM nopsiake NyTéEM
CMUCcaHnsa AeHeXxHbIX cpencts co CuéTta B faTy OKOHYaHuMA [naTéxHoro nepnoaa, a B crydae
otcyTcTBMa Ha Cuéte Heobxoaumolh cymmbl — € noboro 6aHkoBckoro cyérta KnunenTta (3a
nckntodeHmem Cuéta Bknapga), oTkpbiToro u(unmu) obcnyxmsatowlerocs B pamkax EamHoro
Aorosopa.

4.1.5. B uenax noraweHuna 3apno/mKeHHocTM no KpeauTy paccumTbiBaeTcd CyMMma
MMWHMMaNbLHOro NnaTeXxa u ycTaHaBnmMBarTCs PacyéTHbI mn MnaTéxHbIn nepmnoasbl.
MunHUManbHbIM NIAaTEX pacCuMTbiBaeTCs B AaTy OKOHYaHUs PacyéTHoro nepuoaa.

4.1.6. NepBblii PacuyéTHblii nepuoa Ha4yMHAETCS C AaTbl COBEPLUEHNA MEPBON pacyETHOM
onepauun  (TpaH3akuuun),  BbIMOSIHEHHOMW  MNOJIHOCTbIO  WAM  4YacCTUYHO 3@  CYéT
npegocrasneHHoro Kpegurta.

4.1.7. aTta okOH4YaHua PacyérHoro nepuogaa:

4.1.7.1. 8 ob6bweMm cnydyae pJaTton OKOHYaHus PacyéTHoro nepuoaa sSABNSeTCA AaTa,
paccyMTaHHas no cneaytouwen dopmyne:

a) ecnn gata Hadvana PacuyéTtHoro nepuopa npuxoauTcs Ha noboil Mecsaul, kKpome agekabps:
«4yucno paTtbl Havana PacuyétHoro nepuopa». «MmecsaAu AaTbl Hadana PacuyéTtHoro
nepuoaa+1».«roa AaTbl Ha4Yana PacyétHoro nepuoaa» — 1 aeHb;

b) ecnn paTta Havana PacuyéTHOro nepumoga MpuUxoauTCa Ha Aekabpb: «4Mcio AaTbl Havana
PacuéTHoro nepuoga».«gaHBapb».«roj AaTbl Hadana PacyétHoro nepuona+1» — 1 aeHb;
4.1.7.2. ecnn Hayano PacyéTHoro nepuoga BbiNagaeT Ha 31 4Mcno, TO AaTOM OKOHYaHMUS
PacuétHoro nepnoga 6yaeTt nocneaHuin aeHb Cneayouwero Mecsua;

4.1.7.3. ecnin Hadano PacuyétHoro nepuoga Bbinagaer Ha 29, 30 daHBapsa, To JaTtom
OKOH4YaHus PacuéTHoro nepuoga aensetca 28 despans;

4.1.7.4. ecn pata OKOH4YaHMA PacuéTHoro nepuoaa BbiMagaeT Ha BbIXOAHOW WK
NpasAHWYHbIA AEeHb, TO OHa MNEPEHOCUTCHA Ha MnepBbii pabouni AeHb, creaylowmii 3a AHEM
OKOHYaHug PacyéTHoro nepuoaa;

4.1.7.5. B cny4yae nepeHoca AaTbl OKOHYaHMA Tekyuwero PacyéTHoro rnepuoaa Ha HeKoTopoe
KONIMYECTBO NpasAHUYHbIX/BbIXOAHbIX AHEN (Aanee - «k»-AHeN), naTa Havyana creaytoLlero
PacueTHOro nepnoaa Takxe cMewaeTcs Ha «k»-gHeln Npu 3TOM:

— COXpaHSAEeTCa paBeHCTBO: JaTta Hadana chneaywouwero PacyéTHoro rnepumoga COOTBETCTBYET
JaTe OKOoH4YaHUA Tekywero Pac4éTHoro nepmoaa, yBesiM4eHHOM Ha OAWH AEHb;

— [aTa OKOH4YaHug cnepyrowero PacyéTHoro nepuosa He U3MEHSEeTCs, TO eCTb CMelleHne Ha
«k»-gHen He BbIMOJIHSEeTCS.

4.1.8. MnaTtékHbli Nepuoa HAUMHAETCA CO [HS, creaylolero 3a AHEM OKOHYaHus
PacuéTtHoro nepuoga.

4.1.9. lata okoH4YaHuMA [MnaTtéxHoro nepumoaa - pacyéTHoe 3HayeHne 4uncna,
OTCTOSILLEro oT AaThl Havana MNnaTéxHoro nepnoaa Ha 3alaHHYO BEIMUYNHY B OHSX.
OnutenbHocTb [lnatexHoro nepuoga onpefgenderca WMHameuayanbHbIMU  YCNOBUSMMU
KpeauToBaHuS.

Ecnn pata okoH4yaHusa TlnaTéxHoro nepmoga BbiNagaeT Ha NpPasgHUYHbLIA WUAWM BbIXOAHOWM
O€Hb, TO OHA MepeHOoCUTCS Ha nepBbli pabounii AeHb, cneaylowun 3a AHEM OKOHYaHUS
MnaTtexHoro nepuoaa.

4.1.10. KnneHt o06sa3aH B TeyeHume [naTéxHOro nepumoga noracuTb 3a[0/KEHHOCTb Mo
Kpeauty B CyMMe He MeHee CyMMbl MWHMManbHOro nfaTtexa, B MPOTUBHOM Cliy4yae
MUHMManNbHbIN NAATEX cuYMTaeTCs MPOCPOYEeHHbIM, M BaHK Bnpase HauucnuTb HeycTolky,
npeaycMoTpeHHyto NHamBmnayanbHbIMU YCIOBUSMN KpeanToBaHus n(mnm) Tapudamu.

CyMMma npousBeféHHOro KnuMeHTOM nMjaTtexa B Uenax noraweHusa 3af0/HKeHHOCTU 1o
AOroBOpy B Cfiyyae, ecjiM oHa AoCTaToyHa ANs MoSHOro ucnonHeHus obsasaTtenbctB KnneHTa
no KpeauTty, norawaeT 3a40/KeHHOCTb KnmMeHTa B o4epéaHOCTM, yCTaHoBeHHoW B n. 4.1.13
HacTtoawero [lonoxeHusi, 3a uckadyeHueMm Heyctonkm (HeycTtolika B 3TOM cCfiydae He
B3nMaeTcs).

4.1.11. MNpn NoNHOM noraweHun 3aao/mKeHHOCTU nNo KpeauTy nepBbii Pacuyé€THbli nepuon
paccynTbIBAaETCs 3aHOBO MO npasunam, onpenenéHHoiM B . 4.1.6 HacTosawero NonoxeHus.
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4.1.12. lHdopMaumsa o pa3Mepe Tekywero MmHMManbHOro nnartexa gosoantcs baHkom ao
ceBegeHna KnueHTta B coctaBe Bobinncku no Cuérty n(mnm) SMS-coobuieHunsi, oTrnpaBaseMoro
BaHkoM Ha 3aperucTtpupoBaHHbIi HOMep TenedoHa KnneHTa.

NHdopmaunsa, npeaycMmoTpeHHas n. 5.4.5 Hacrtoswero MNonoxeHuns, posoantca bBaHkoMm pao
cBegeHma KnueHta ¢ ucnonb3oBaHveMm Cuctembl «2c-bu-Aih baHk OHnamH»  Ha
6e3B03Me34HOMN OCHOBE.

4.1.13. CymmMa npomusBegéHHOro KnneHToM nnaTtexa B Lensx norawweHms 3a0/1KeHHOCTU No
AOroBopy B CJ/lyyae, e€CnM OHa HeaocTtaTtoyHa AJ1a MOJSIHOMO WMCNOAHeHust ob6a3aTenbCcTB
KnuenTta no Kpeauty, norawaeT 3a40/MKeHHOCTb KnneHTa B cneaytowen o4epéaHocTu:

a) 3a40/KEHHOCTb MO NpoLeHTaM;

b) 3a40NXEHHOCTb MO OCHOBHOMY AOTY;

c) HeycTonky;

d) NpoueHTbl, HAYNC/IEHHbIE 3a TEKYLIMA Nepuog nnaTexen;

€) CyMMy OCHOBHOIO A0/Ira 3a TeKyLlMin nepmoa nnaTexen;

f) 3agomkeHHocTb No Komuccusam;

g) 3a40/1)XKEHHOCTb, BO3HMKLUASA B pe3yfbTaTe npesblweHns PacxogHoro numuTa;

h) HeycTtoika 3a BO3HMKLWYI 3a40/DKEHHOCTb B pe3ynbTaTte npeBbileHnss PacxogHoro
nMMUTa;

i) MHble naaTexwu, npeaycMoTpeHHble NHANMBMAYANbHbIMU YCNOBUSAMU KpeauToBaHus mn(uan)
Tapudamu.

4.1.14. MNpn noraweHun CpoyHOM 3agosmkeHHocTu no Kpeauty wu(mnm) [MpocpoydeHHomn
3a40/MKEeHHOCTUN no KpeanTy ocTaTtok AOCTYNHOro JinMuta KpeanToBaHUSA BOCCTaHaB/IMBaeTCA
Ha CyMMy noralieHus.

4.1.15. [loKyMeHTanbHbIM MOATBEPXAEHNEM NpefocTaBfieHUss M noraweHna Kpeguta
asnseTcs Boinnucka no CuUéTy.

Boinucka no Cuéty dopMmpyeTca B 2/1EKTPOHHOM BMAE W AocTynHa KnueHTty Aans
O3HaKoOMNeHUs n neyaTtn dyepes Cucremy «dc-bu-Ain baHk OHMamH».

B Bbinucke no Cuéty ykasblBalTCAd onepaunu, coseplwéHHble no CuéTy, a Takxe
MHpopMauna o 3a40/KEHHOCTM Mo AO0roBOpy, BKAOYas pacwmdpoBKy 3aA40/KEHHOCTU MO
KpeauTty n nHdopMaumnio o paamepe MMHMManbHOro niaartexa.

BaHk exemecsauyHo B TeyeHne 3 (TPEx) paboumx AHEN CO AHS OKOHYaHUS O4YepeaHoro
PacuéTHOro nepuoga HanpaBfsSeT Ha 3/1IEKTPOHHbIM agpec (e-mail) KnneHTta Bbinucky mno
CuéTy B 3/1eKTPOHHOM BuAae (Npy HaNUYMKN TEXHUYECKOW BO3MOXHOCTU).

Mpu HenonydeHun Bbinnckn no Cyéty B TeueHume 10 (pecsaTn) kKaneHAapHbIX AHEW C
AaTbl, KOraa OHa AoJ/IkHa 6biTb cdopMmpoBaHa baHkoMm, KnueHT o6sa3aH obpaTtutbCcs B
KOHTaKTHbIN LeHTp BbaHka ang nonydeHus nHdopmaumm 0 cymme MUHMMANbHOrO nnatexa u
nate ero onnatel. HenonydeHme Bbinuckn no Cuéty He ocBoboxpaer KnueHTa oT
BbIMOJIHEHUS MM CBOMX 0653aTenbCTB No [JoOroBopy KpeauTHOM KapThl.

4.2. NMopAaAoOK HaYUCNEHUA U noraweHus npoueHToB no Kpeauty

4.2.1. KoHKpeTHble YCNOBUSA HAYUCIEHUS W ynnaTtbl MpoueHToB (pa3Mep MNpOLEHTHOWN
CTaBKMW, CPOKM ynnaTbl U Apyrune ycrnoBus) No npeaocTtaBfeHHOMY KpeauTy onpenenstoTcs
NHanBmayanbHbIMW YCNOBUAMW KpeaUTOBaHUS.

4.2.2. HauncneHme NpoueHTOoB ocyLlecTBnseTca no popMyse NpocTbiX NPOLEHTOB Ha CYMMY
Cpo4HOM 3a40/1XKeHHOCTU NMo KpeauTy.

4.2.3. lpn HaYNCAEHUN CYMMbl MPOLEHTOB B pPacyéT MPUHUMAKTCHA BESIMYMHA MPOLEHTHOWN
ctaBknm (B nNpoueHTax roAoBbiX) M daKTUyeckoe KOAMYeCTBO KajieHA4apHbIX AHENn
nonb3oBaHus KpeantoM. Mpu 3ToM 3a 6a3y bepeTcs AeACTBUTENbHOE YUCNO KaleHAapHbIX
aHen B roay (365 vnu 366 gHel COOTBETCTBEHHO).

4.2.4, [poueHTbl OKpYrngaoTCa N0 MaTeMaTUYeCKUM rpasBwiaMm [0 ABYX 3HaAKOB rocse
3anaTon.

4.2.5. [1pouUeHTbl HAYNCNAITCSA B cneayoLwme MOMEHThI:

a) B AaTy OKOH4YaHus PacuéTHoro nepmoga un pacdeta MyMHMManbHOrO njaaTexa;

b) B nocnegHnin pabounii feHb Mecaua;

C) B AaTy noralweHus 3a40/HKEeHHOCTM B pa3Mepe, npesblwatoweM pasmep MuMHMManbHOro
naartexa.

4.2.6. HauucneHHble B TeyeHme PacyéTHoro nepuoga MnpouUeHTbl, BK/KYEHHbIE B
MuHuManeHbIA  NNaTéx, noasexaTr mnoraweHunio B O6avkanwmin  MNnaTéxHblil  nepuog,
OoCTanbHble MNpPOUEHTbl AO0/MKHbl 6bITb noraweHol KnaneHTomM B creaytownin MnaTtéxHbli
rnepuoa.

4.2.7. MNpn HauynCNeHUM MPOLEHTOB 3a Mosib3oBaHuMe KpeamTtom npu Bbibope 3aéMLIMKOM
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Mporpammbl KpeanToBaHus C penc-nepnoaoM MpUMeHseTcs ycnosume o [peic-nepuoae B
COOTBETCTBUU C IHAMBUAYAIbHBIMU YCNOBUAMUN KPeANTOBaHUA.

4.2.8. baHK NporpaMMHbIM MNYTEM OCYLECTBASET €XEAHEBHbIM pacyéT MnpoUeHTOB Mo
KpeanTy HapacTalowmMMm WUTOroM C AaTtbl NOCNeAHero oTpaxeHus B byxranTepckom yuyéTte
BaHka CyMMbl Ha4YUC/TIEHHbIX MPOLEHTOB.

4.2.9. Ecnn 3aéMwmnk B uUenax noraweHus 3apo/mKeHHoOCTM no KpeauTy BHEC CymMy,
npesbllWakowyo pasmep MuWHMManNbHOro njaTtexa, TO B OTCYTCTBME WHOM HenoraweHHOM
3a[0/1)KEHHOCTM MO AOroBOpPY OCYLLEeCTBAAETCH AoHauducneHue rnpoueHToB no Kpeauty Ha
AaTy haKTUYeCcKoro noraweHus.

4.3. Npenc-nepuopn

4.3.1. [inutenbHoCcTb [peiic-nepuoga M pasMep MNPOLEHTHOM CTaBKW, YCTaHOBJIEHHOW Ans
peic- nepuopa, onpeaensatoTcad NHAMBMAYaNbHbIMU YCNOBUAMUN KpeauTOBaHUS.

4.3.2. KonunyectBo AgHen, cocrtaBnswowmx PacuéTtHbii n  TnaTtéxHbli nepuoabl WU
onpeaenslOWnNX AAUTENbHOCTb [penc-nepuoga, YycTaHaeBnmeaeTcs WHamBuAayanbHbIMU
YCNOBUSAMU KpeaAnToBaHUA.

4.3.3. [paBunamu npumeHeHus [peic-nepunoga onpeaensieTcs 0653aHHOCTb 3aéMLUMKA
noracutb 3ado/mKeHHOCTb No KpeauTy, obpa3oBaBLIylOCA Ha AaTy OKOH4YaHMs PacyéTHoro
nepuoga, B TedeHue [natéxHoro nepuoga. Adencreue JIbroTHOro MNPOLEHTHOrO nepuoaa
KpeauToBaHua (Fpenc-nepnoga) Bo30b6HOBAAETCS CO AHSA, cnefylowero 3a AHEM moraweHus
3apomKeHHoCcTM no KpeguTty B pa3Mmepe, YCTAHOBAEHHOM Ha faTy OKOH4YaHusa PacuyétHoro
rnepuoaa.

4.3.4. Ecnu 3apomxkeHHocTb no KpeauTy B YCTAHOBNEHHbIA CPOK He noraweHa wau
rnoraweHa 4yacTM4Ho, To 3aéMLUUK TepsieT NnpaBo Ha penc-nepuoga.

4.3.5. [laHHOe npaBo BO30OHOBASIETCA CO AHSA, Credylowero 3a AHEM MOJIHOrMO MoraweHus
cyLlecTByloLwen 3a40KEHHOCTM Mo A0roBopy, BKAYas 3a40KeHHOCTb no KpeanTy.

4.1. OTBEeTCTBEHHOCTb 3a HapylueHue yCJ/ioBUiA AoroBopa

4.4.1. HapyweHne 3aéMLUMKOM CpPOKOB rMoraweHns MuHUManbHbIX naaTexen BAeYéT
OTBETCTBEHHOCTb, YCTaHOB/IEHHYIO HANMBMAYANbHbIMU YCI0BUAMU KPEAUTOBAHMS.

4.4.2. MNpun Hannumn y baHka OCHOBaHUWN AN Ha4YUCeHUs HeycToMKM AeHeXHble CpeacTBa,
noctynmuewmne Ha nobor CUET KnneHTta (3a ncknoyeHneMm Cuéta Bknapa), OoTKpbITbIN n(nnin)
obcnyxumBatrowmnimnca B pamkax EaAMHOro norosopa, paccmaTpmatoTcs baHKoM, Kak npu3HaHue
KnneHTOM CyMMbl HauucneHHon baHkoMm HeycTolikum B pa3mepe MOCTYNMBLUEro njartexa, HO
He 6bonee Heonna4yeHHOro ocTaTka OT CYMMbl HeycTomnku.

4.4.3. B cny4dae HapyweHus 3aéMLLUNMKOM yCNoBUI [JoroBopa KpeauTHOM KapTbl B OTHOLIEHUN
CPOKOB noraweHus MUHUManNbHbIX nnarexen MPOAO/IKUTENBHOCTbLIO (obwen
NpPOAONXKUTENBbHOCTLIO) 6oslee 60 (wecTuaecAaTU) KaneHAapHblIX AHEeNW B TeyeHue
nocnegHux 180 (cta BocbMMAecATH) KaneHAapHbIX AHel baHk Bnpase notpeboBaTb
AOCPOYHOro BO3BpaTa ocTaslencsa cyMmbl Kpeanta BMecTe C NpUYMTAOLWMMUCA NpoLeHTamMu
n(nnun) pactopxeHus [lorosopa KpeaUTHOMN KapThbl.

4.4.4. baHk wu3Bewaer KnmeHTa 0 AOCPOYHOM ucTpeboBaHMM CYyMMbl 3a40/HKEHHOCTU MO
Kpeanty un(nnu) pactop>xeHun [loroBopa KpeAUTHOW KapTbl SMS-cooblieHneMm unu 4depes
Cucremy «3c-bu-Ain BaHk OHnanH» WAKM NOCPeACTBOM OTNpaBKM MO aapecy peruvcrpaumm
Knuenta OduumanbHoro yseaomseHus. baHk Bnpase AOMNOSHUTENbHO OTNPaBUTb CKaH-
konuto OdurumanbHOro yBegoMIeHns Ha a/1IeKTPOHHbIN agpec (e-mail) KnuneHTa.
YBeAoMneHne 0 AOCPOYHOM uUCTpeboBaHMM CyMMbl 3aA40/MKEHHOCTU Mo KpeauTy [OMKHO
cojepxaTtb MHMOpMauu 0 CcyMMe 3afo/kKeHHOCTM no KpeawmTy, BKAOYAsA MPOUEHTbI U
HeycToliky, npeaycMoOTpeHHble NHamBuayanbHbIMK yCNOoBUSAMU KpeanToBaHuS,
paccynTaHHble Ha AaTy OTMNpaBKW YBEAOMJIEHWS, W CPOK ANS BO3BpaTa YKa3aHHOW CyMMbl
3apo/mkeHHoCT no KpeauTty.

4.4.5. B cnyyae pgocpo4dHoro ucrtpebosaHus cyMMmbl 3agoskeHHocTu no Kpeawmty BaHk B
AeHb BO3HMKHOBEHMWS COOTBETCTBYIOLLENO OCHOBAHMSA, HO HE No3aHee nocnegHero pabouyero
AHS Mecsua, B KOTOPOM OHO BO3HWUKIIO:

a) CHWxaeT pasMmep JIMMUTa KpeauToBaHMUSA A0 CyMMbl daKTM4ecKon 3afonKEeHHOCTU Mo
Kpeauty;

b) BoicTaBnser KnuneHTy TpeboBaHue onnatuTb BCO CYMMYy 3a[0/MKEHHOCTM MO AOroBOpY,
BKAto4aa KoMmccnm, HauncneHHble n HenoraweHHble NpoueHTbl, HeycTolky.

4.4.6. [1oroBop KpeauTHOM KapTbl CYMTAETCA PacCTOPrHyTbIM CO AHS, Ceayluwero 3a AHEM
ncnonHeHus 3aémuwimnkom TpeboBaHus BaHka O AOCPOYHOM WUCMNONHEHUM 06a3aTenbCTB NO
Jorosopy nn6o, npn HeBbiNoMHEHUU TpeboBaHWsa baHKa, — CO AHSA BCTYMNEHUS B 3aKOHHYHO
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Cuny peweHus cyaebHoro opraHa O B3biCKaHUM C 3aémuimMka 3afo/mKeHHOCTN no Kpeauty B
nonb3y baHka.

C pactop>xeHuem [lorosopa KpeanTHON KapTbl HAUYMUC/IeHMe YCTaHOBEHHbIX MM MPOLLEHTOB 3a
nonb3oBaHue KpeamMtoM npekpallaeTcs.

5. OCOBbIE YC/10BUSA

5.1. B cnyyae yBOnbHeHUs/oKOHYaHMa o0b6y4veHnss KnueHTa, obcnyxumBaHMe KOTOPOro
OCYLLECTBIAN0OCb B paMKax <«3apnjaTHOro» npoekTa no AOroBOpy, 3aK/J4YEHHOMY Mexay
BaHkoM u opraHmsaumen (pabotopaTenem/obpasoBaTesibHbIM yuypexaeHnem), un ans
KOTOPOro ycrtaHossieH TapudHbii nnaH «CoTpyaHuk», no CUéty KnneHTa ycTaHaBMBaeTCs
TapudHbIlA Nf1aH, COOTBETCTBYHOLWNMA 06LWLKMM yCIoBUSAM 06CnyxXmnBaHusa KnmeHTos.

6. MPABA N OBA3AHHOCTU CTOPOH

6.1. KnueHT nMmeeT npaBo:

6.1.1. pacnopsxaTbCa AEHEeXHbIMWU CpeacTBaMu, Haxoasdwummcsa Ha CuyéTte, B nopsgke, Ha
yCnoBUAX W B nNpeaenax, yCTaHOB/EHHbIX AEWCTBYIOWMM 3aKOHOAATeNbCTBOM POCCUMMCKOM
®epepaunmn, EAMHLIM 4OFrOBOPOM U [JOrOBOPOM KpeaUTHOW KapThl;

6.1.2. nony4yatb Yyepe3 YaanéHHble KaHanbl 06cnyxumBaHmsa nHdopMaumio o coctosaHum CuéTta
M NpoBeaeHHbIX no CYHETY onepaunsx;

6.1.3. coBepwaTtb noraweHne 3aA0/KEHHOCTM MO AOroBopy MNyTEM MepeyncineHus
OEHEeXHbIX CpeacTB MAM  UHbIMKM - crnocobamMuM B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuiickon ®depepaunn.

6.2. KnueHT 06513yeTcH:

6.2.1. ncnonHatb Ycnosus KbO n NHaneBmayanbHble YCNOBUA KPeAUTOBAHMUS

6.2.2. ocywectBnatb onepaunm no CYETY TONbKO B npeaenax PacxogHoro nMMuTa;

6.2.3. norawaTb 3a40/XKEHHOCTb Mo AOrOBOPY B CPOKWU, YCTaHOBJIEHHble HAMBUAYaNbHbIMU
yCNoBMAMK KpeanToBaHusa mn(nnm) Tapudamu, ecim MHOE MpsSMO HE yKas3aHO B HACTOSLEM
MonoxeHun;

6.2.4. obecneunTb Hannume geHexHblX cpeacTs Ha Cuérte:

e Ha KOHeL AHS, COOTBETCTBYMOLWEro gate okoH4YaHus [MnaTtéxHoro nepuoga (mnu nwboro
MHOro AHA B TeyeHue [lnaTéxHoro nepuvoaa), B CyMMe, AOCTaTOYHOW A1 NoralleHus
3a40/mKeHHOCTH no gorosopy (MyUHMManbHOro naartexa);

® Ha KOHeL, AHSA, YCTaHOB/IeHHoro Tapudamn ansa onnatbl 6aHKOBCKUX YCAYT;

6.2.5. onnaunBaTtb BCe pacxodbl, MOHeCéHHble BaHKOM B pe3ynbTaTe WCNOo/b30BaHMA
KnneHtoM KapTbl B HapyLlleHne ycnoBun Hactosiwero MNonoxenus, Ycnosun KbO;

6.2.6. KOHTpONMpoOBaTb pa3Mep PacxoaHOro NMMMUTA, a NP BO3HUKHOBEHUU 3a40/IKEHHOCTH
B pe3y/sbTaTe npesblleHns PacxogHOro AMMmMTa OCyLWeCTBASATb CBOEBPEMEHHOE MoralleHue B
COOTBETCTBUM CO CPOKAMMW, YCTAHOBAEHHbIMW Tapudamu, ecnm nHoe NpsIMO He yKasaHo B
HacTosweM NonoxeHunu;

6.2.7. He coBepwaTtb no Cuéty onepauui, CBA3a@HHbLIX C  OCyLlecTB/eHUEM
npeanpuHUMaTenbCKON  AEATENbHOCTM  WMAM  MHbIM  HapylWeHWeM  3aKoHoAaTeNbCTBa
Poccuinckon ®epepaunu;

6.2.8. yBegoMuTb baHk:

e 06 M3MEHEeHWN KOHTaKTHOW WHbOpMaumMn: 3aperncTtpMpoBaHHOro HoMmepa TenedoHa,
aZpeca 3/1IeKTPOHHOM Mo4YTbl, agpeca MNOAyYeHUs KOoppecrnoHAEeHUMW, WCNonb3yemMon Ans
CBSI3U C HUM, 06 nameHeHnn cnocoba cBA3n baHka C HUM;

e 0 cMeHe SIM-kapTsbl;

® 0 CMeHe MecCTa paboTbl;

6.2.9. NpenocraBaaTb N0 NUCbMEHHOMY 3anpocy baHka B yCTaHOBJ/IEHHbIA B 3anpoce CpoK,
OOKYMEHTbl, noATBepXxjawline u3MeHeHue cBeaeHu o0 KnueHTe, a TakXe [OKYMEHTbI
(cBepeHus), cBaA3aHHble C NpoBeaeHneM onepaunii no CUéTy.

6.3. baHk nMeeT npasBo:

6.3.1. oTkasaTb KnneHTy B BO306HOBNEHUM JIMMUTa KpeauToBaHUSA MO CBOEMY YCMOTPEHMUIO
n 6e3 ykasaHus NpuYmnH;

6.3.2. orpaHnumBaTb NpoBeaeHmne onepaunii no CYETy:

a) B Cny4vyae HEWCNONHEeHUS WX HeHaanexawero ucnonHeHus KnueHToMm o0653aTenscrs,
npeaycMoOTpeHHbIX [JoroBOpoOM KpeauTHOM KapThbl;

b) npn npoeegeHMn KANMEHTOM uMAM NOAO3PEHMW B MPOBEAEHMM Onepauuit, CBSA3aHHbIX C
HapyweHnem HopM O®egepanbHoro 3akoHa ot 07.08.2001 N2 115-03 «O npoTmBOAENCTBUMN
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neranmsaunm (OTMbIBaHMIO) A0X0A0B, MOAYYEHHbIX MPECTYNHbIM NMyTEM, U (PUHAHCUPOBAHMUIO
TeppopusMa»;

6.3.3. B OAHOCTOPOHHEM nopsake u3MeHUTb HoMmep CuéTa B Ciay4yasx M B nopsake,
npeAycMOTPEHHbIX 3aKoHOoAaTeNnbLCTBOM Poccuinckon denepaumn;

6.3.4. yMeHbWwWNTb PacxoaHbli AMMUT Ha CyYMMY MPOCPOYEHHOW 3adO0/IKEHHOCTU 1o
[OroBopy, BkA4Yas [poCpoyeHHy 3aao/mkeHHOCTb no Kpeauty wu(mnu) MpocpoyveHHyto
3a[0/DKEHHOCTb MO MpoLeHTaM;

6.3.5. ocywectBnatb ycTynky npaB (TpeboBaHuinl) no [OroBopy KpeauTHOM KapTbl
puaMvecKkoMy  nivuy,  ocywecTBaswoweMy  npodecCuoHasnbHyl  AedTeNbHOCTb Mo
npeaocTtaBneHnto noTpebutenbCkMx 3anMOB, OPUANYECKOMY ULy, OCYLLECTBASIoWeMy
AeATeNIbHOCTb MO BO3BpaTy MPOCPOYEHHOM 3a40/IKEHHOCTM U3MYECKMX NUL B KadecTse
OCHOBHOro BMAa AEATEeNbHOCTW, Creynann3mMpoBaHHOMY @GUHAHCOBOMY o6LWecTByY uAu
dunsnyeckomy nmuy, yKas’aHHOMY B MUCbMEHHOM corfacum KnueHTa, noayyYeHHOM nocse
BO3HMKHOBEHUS ¥ KnneHTa MpocpoyeHHOol 3a40/1KEHHOCTM NO [oroBopy KpeanTHOM KapThl,
M pacrnops)atbCs WMHbIM 06pa3oM CBOMMW MpaBaMu No [OroBopy KpPeaAWTHOW KapTbl, €ecnu
NHamBuayanbHble YCI0BUS KPeAUTOBAHMSA He coaepiKaT YCNoBMS O 3anpeTe YCTYMNKU U ecnu
WHOE He npeaycMOTpeHo deaepanbHbiM 3akoHOM. lMpu ycTynke npas (TpeboBaHuin) BaHk
BNpasBe nepegasaTb NepcoHasbHble AaHHble KAneHTa B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®degepaunm o nepcoHanbHbIX AaHHbIX.

6.4. baHk ob6a3syeTcs:

6.4.1. ycTaHOBUTb KnneHTy JINMNT KpeanToBaHus;

6.4.2. HanpaBnatb noctynuewuMe Ha CUyéT [OeHexHble cpeacTBa B MoraweHue
3a[l0/1’KEHHOCTHM N0 AOroBOpY;

6.4.3. npn pacrtopxeHun KnuneHtom [oroBopa KpeaWUTHOW KapTbl, BbIPpaXEHHOro MyTEM
nepegaun B bBaHK COOTBETCTBYHOLWLEro 3asBfeHus, BO3BpaTuTb KnueHTy nocne
yperyampoBaHusa @uUHaHCOBbIX 0683aTenbCTB MeXAy CTOpPOHaMM OCTaTOK COBCTBEHHbIX
AeHeXxHbIX cpeacTB KnuneHTta, Haxoasawmxca Ha Cuéte, cnocoboM, ykasaHHbIM KINMEHTOM;
6.4.4. niudopMmmpoBaTb KnmeHTa O COBepLUeHMM Kaxaon onepauum C WUCNOJSb30BaHUEM
KapTbl (eé PekBn3nToB) NyTEM pasMeLleHNs COOTBETCTBYOWEN MHPopMauun B Cnucrteme «3c-
Bu-Ain OHNanH» nnuM NocpencTBoM ycnyrn «SMS-mHdpopMmmpoBaHue», B TOM YnCiie O pasmepe
ero TekyLlen 3a00/KEeHHOCTU nepes baHkoMm no [1oroBopy KpeaAuTHOM KapTbl U O AOCTYMHOM
cymme Kpeguta ¢ JIMMUTOM KpeauTOBaHUA.

3a npefocrtaBieHne  ycnyru «SMS-nHdpopMupoBaHue» npon3BoamnTCA B3MMaHue
KOMMUCCMOHHOIO BO3HArpaxaeHus B COOTBETCTBMKU C Tapudamu.

7. SAKJIIOMUTEJIbHbIE NMOJIOXXEHUA

7.1. KnueHT yBeAOMNEH O CyLeCTBOBaHUM puUCKa HEWUCNOSIHEHUS WM 06a3aTenbCcTB NO
KpeauTy n HauncneHus HeycTolikm B cnydae, eciv B TeYeHWe nepBoro roga obwuin pasmep
nnaTtexen no BCEM MMELWMMCH Yy Hero Ha gaTty obpalweHus B baHk o0 npepoctaBneHuu
Jlumnta kpeaunToBaHus ob6a3aTtenbCcTBaM MO KpeaWTHbLIM AOrosBopaMm, A0rosopamM 3arima,
BK/ItOUAA nfaaTexu no npepocrasnsemomy Kpeauty, npesbicuT 50 (NATbAECAT) NPOLEHTOB
€ero rogoBoro goxoaa.

7.2. baHK BrnpaBe YMeHbWUTb B OAHOCTOPOHHEM MOPSAAKE MOCTOAHHYIO MPOLEHTHYIO CTaBKy,
YMEHbLWWTb UIN OTMEHUTb NAaTy 3a OKasaHwe ycnayr, npeayCMOTpeHHbIX MHaMBUAYanbHbIMU
YCNOBUAMU KPeaAUTOBaHUS, YMEHbLWUTb pa3sMep HeyCcToMKN MAn OTMEHUTb eé NOMHOCTbIO UNKn
YaCTUYHO, YCTAHOBWUTb Nepuoj, B TeYeHWe KOTOpOro OHa He B3uMMaeTcs, 1M60 NpUHATb
peweHne o6 oTkase B3nMaTb HeycCTOMKy, a TakxXe U3MeHUTb obLune yCcnoBms KpeauToBaHMUS,
W3NI0XEeHHble B HacTtosaweMm [1oN0XeHUn, Npu YCroBWUM, YTO 3TO HE noefedyeT 3a coboi
BO3HMKHOBEHME HOBbIX WIW YBEIMYEHWE pa3Mepa CYLLEeCTBYIOLWMUX AEHEXHbIX 0683aTenbCcTB
Knuenta no Kpeauty. lNpn 3TOoM BaHk B nopsake, yCTaHOBAEHHOM [JOroBOpoM KpeauTHOM
KapTbl, 06s3aH HanpaBuTb KnueHTy yBeaomneHune o6 u3MeHeHun ycnosui [orosopa
KpeaAnTHOM KapTbl, @ B C/y4Yae W3MEHeHWs pasMepa npeacTosWmX naaTexen Takxe
MHdOpMaUNIO 0 NPEeACToALWMX naaTexax u obecneuynTb AOCTYN K MHdDopMauum 06 naMeHeHnu
ycnosuin gorosopa Ha Cante baHka u(nnun) dyepes Cucremy «3c-bn-Ain baHk OHnamH».

7.3. lNocne 3aknw4yeHna [orosopa KpeAuTHOMW KapTbl baHk ob6s3aH Hanpasnatb KnueHTy
Bbinucky rno CUéTy He pexxe 4eM OAUH pas B Mecsu, ec/im B TeueHue npeabiaylero mecaua y
3aéMLlnKa n3MeHsanacb cyMma 3af0/mKeHHOCTN No KpeanuTy.

7.4. lNocne npepoctasneHns Kpeauta KnuveHT Bnpase nosy4yaTb Mo 3anpocy OAWMH pas B
Mecsl 6ecnnatHo u nwboe KONMUECTBO pa3 3a nnaty, npeaycMoTpeHHyk Tapudamu,
Boinucky no CyéTy.
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7.5. lHdopMaumss O HanMuum nNpoCcpoYeHHON 3a[0/IKEHHOCTM MO AOroBOpY, BKAKOYas
MHpOpMaUMIO O MNpocpovYeHHOW 3aposmkeHHocTM no Kpeauty, Hanpasnsietca KnauveHTy
6ecnnatHo B Buge SMS-coobuweHunss Ha 3aperncTrpMpoBaHHbIil HoMep TenedoHa B CPOK He
nosgHee 7 (cemu) paboumx pHen C patbl BO3HWUKHOBEHUS/YBENMYEHUS TMPOCPOYEHHOMN
3a40/KEHHOCTMW.

7.6. KnneHT cornawaertca ¢ npaBoM baHka u(mnu) ropuamyeckoro auvua, € KOoTopbiM baHk
3aKN04YMA 4OroBOp, NMpeaMEeTOM KOTOpPOro npeaycMaTpuBaeTcs cOBeplleHMe TakuM NMLOM
opmamyeckmnx un(uUnu) WHbIX OENCTBUIA, HaNpaB/EHHbIX Ha BO3BpaT 3aAO0/IKEHHOCTU Mo
KpeanTy, B3anmogeincTeoBaTtb ¢ KnneHTom, ncnonb3ys:

a) NnYHble BCTpeYn, TesiedoHHbIE NEPErOBOpbI;

b) nouTtoBble OTMpaBNEHUS MO MeCTYy XMUTenbCTBa 3aéMmlinka, TenerpadHble cooblieHus,
TEeKCTOBble, rosI0OCOBblE N MHble CO0bLEeHNs, nepenaBaeMble MO CETAM 3NEKTPOCBSA3U, B TOM
yncre NoaBMXHOWN paanoTenedOoHHON CBA3MN.

7.7. baHk BnpaBe nHdopMupoBaTb KnmeHTa nocpeactsoM SMS-coobueHnin o npubnmxeHmnn
cpokoB Bo3Bpata Kpeguta wu(uam) ynnatbel NpPoOUEHTOB, HeycToMKkKM, WHbIX MJaTexen,
npeaycMoOTPeHHbIX [JoroBOpoOM KpeaAUTHOM KapTbl.

7.8. baHK He BrpaBe OCYLLECTBNATb paccblky SMS-coobuweHnii ¢ MCNosib30BaHMEM CETEN
noaBuMXXHOM pagmoTenedoHHOW CBA3M B paboume gHuM B nepuog € 22 Ao 8 vacos no
MECTHOMY BpEeMEHW U B BbIXoAHble U Hepaboume npasgHuMYHble AHM Cc 20 4o 9 yacoB no
MEeCTHOMY BpeMeHM Mo MecTy xutenbctBa KnueHTa, wusBecTtHoro banky wu(unnu) nuuy,
OENCTBYIOLWEMY OT €ro MUMeHun n(unm) B ero MHTepecax.

[eaTenbHOCTb, HanpaB/eHHas Ha Bo3BpaT NpoOCpOYEHHONM 3a40/KEHHOCTM, OCYLLECTB/SETCS
B COOTBETCTBMM C TpeboBaHusmu depepanbHoro 3akoHa oT 03.07.2016 N° 230-03 «O
3aluTe NpaB M 3aKOHHbIX MHTEPECOB (DU3NYECKMX NUL, NPU OCYLLECTBIEHUN AEATENIbHOCTU
Mo BO3BPaTy NMPOCPOYEHHOM 3a40/1IKEHHOCTU> .

65



Mpuno>xeHne N2 6
Bank K YCNoBUAM KOMMNEKCHOro 6aHKOBCKOro
obcnyxmnBaHus

- . . n3nyeckux nuu B dc-bu-Anm bank 000
Strategic Business Innovator ¢ H

O6wmne ycnosua kpeautoBaHna ¢pusmnveckux nuu B 3c-bn-Ain Bank 000

1. OBLLUUME NOJIOXKEHUA

1.1. Hactosawme O6wme ycnoBusa kpeantoBaHusa dusamyeckmx nuy B Dc-bu-Aih bank OO0 B
COBOKYMHOCTU C WHAMBMAYaNbHbIMW YCOBUAMW A[0OroBopa noTpebuTenbCKoro Kpeauta
ABMSAIOTCA 3aKNO4YEHHbIM Mexay 3aéMwunkom u baHkoM [loroBOpoM MoTpebuTenbckoro
KpeauTa.

1.2. OTkpbITEe, obcnyxuBaHne U 3akpbiThe CuyéTta 3aéMliMKa peraMeHTUpyeTcs
MonoxeHnem (06WMMMN YCIOBUAMUN) OTKPbITUSA, 0BCIYXMBAHMUSA U 3aKPbITUS CYETOB B DC-bu-
A BaHk OOO (lMpunoxeHue N° 1 k Ycnosuam KBO).

1.3. Bo BCEM, 4UTO He yperyampoBaHO HacTtosawmMmu O6WMMKM YCNOBUSAMU KpPeauTOBaHUSA W
EanHbiM gorosopoM, BaHk v 3aéMLUMK pyKOBOACTBYIOTCHA AENCTBYIOWMM 3aKOHOAATEbCTBOM
Poccuiickon depgepaunn.

1.4. MOHATNA U TEPMUHbI, UCMOSb3yeMble B HacTosawmx OBWKMX YCNOBUSX KpeauToBaHWS,
NPUMEHSAIOTCA B TOM 3Ha4Y€HUU, B KAKOM OHW UCMOb3YIOTCA B 3aKOHoAaTeNbCTBe Poccminckon
denepaunn, HopMaTMBHbIX akTax baHka Poccuun, a Takxke B Ycnoeuax KbBO, 3a ucknoveHnem
cneayrowmnx:

AHHYMTETHbIA NNaTéxk - paBHbIN MO CyMME eXeMeCsuHbIi nnaTéx no KpeauTy, KOTOpbIn
BK/TIOYAET CYMMY OCHOBHOIO A0JIra U CYMMY HaUYMUC/IEHHbIX MPOLEHTOB, oTpa)kaeTcs baHkKoM B
paduke nnatexen;

Fpadpuk nnartexxer - npunoxeHne K WMHAMBUAYanbHbIM  YC/IOBMAM  AOOroBopa
noTpebuTenbCcKkoro Kpeauta, cogepxawee WHdopMauuio O CyMMax M gatax njaTtexen
3aémwmka no Jorosopy noTpebuTenbCKOro Kpeauta C YKas3aHMEM OTAE/IbHO CyMM,
HanpasJsigseMbiX Ha MoraweHue OCHOBHOro gonra no Kpeauty, v CyMM, HanpasfiseMblX Ha
noraweHue rMpoueHTOB, a Takxe obwen CyMMbl BbinaaT 3aéMmuiMka B TedeHne Cpoka
aencrteus [lorosopa, onpenenéHHon UCXoas M3 ycnosuid [JoroBopa, AEUCTBYHOLWMX Ha AaTy
3aknodeHma [orosopa. [paduk nnatexen He odopMmaseTca M He npenocTaBnseTcs
3aéMnKy B cnydyae npegocrtasneHmnsa Kpeguta ¢ JIMMUTOM KpeaUTOBaHUS;

Fpevic-nepuop (JIbroTHbIM NPOLEHTHbIM Nepuoa KpeaAUuToOBaHUA) — NEPUOL, B TEYEHME
KOTOporo 3aémuwmk npu cobnogeHMn npasua Bo3BpaTa 3afoskeHHOCTM no Kpeauty,
YCTaHOBMEHHbLIX WHAMBMAYaNbHbIMW YCNOBUAMW [OroBopa noTpebuTenbCKOro KpeauTa,
MOXET NOoMb30BaTbCA KpeaUTHbIMWM  cpeacTBamMm 6e3  ynnaTtbl MPOUEHTOB 33  UX
WUCMoNb30BaHne;

3apos/mkeHHOCTb No KpeauTty - coBOKYynHbIN aonr 3aémwinka nepes baHkom no Jorosopy
noTpebuTenbCcKkoro KpeauTta, BKAYaoWwmi B cebs:

CpOYHYIO 3aA0/IHKEHHOCTb — CYMMY OCHOBHOIMO A0JIFa U HAYUCNEHHbIX MPOLEHTOB, CPOK
noraweHns KOTOpbIX B COOTBETCTBMWU C YCNOBMAMU [loroBopa He HacTynua (CyMMa OCHOBHOIMO
[0JIra U HaunCNeHHble MPOoLEeHTbl 3a TEKYLLMI nepuoa niatexen);

MpocpoYeHHY0 3aA0J/HKEHHOCTb — CYMMY OCHOBHOMO A0JIra U HauyMUC/EeHHbIX NPOLEHTOB,
HenoralweHHbIX B CPOK, YCTaHOB/IeHHbIN [JOroBOpOM;

HeycToMKy — NpoueHTbl, HAYMCNEHHbIE Ha OCTaTOK [MpoCcpoYeHHON 3a40/1XKEHHOCTH;
O6sa3atenbHbii nMnatéx (MuHMManbHbIA NNaTéxk) — obs3aTeNbHbI NNATEX B CYET
noraweHus 3aao/XeHHOCTU no KpeauTty ¢ JIMMUTOM KpeauTOBaHWA, noanexalwiunin ynnarte
3aéMILNKOM B TeyeHue MNnaTéxHoro nepuona;

Mokasarens ponrosoi Harpyskm (MAH) - OTHOWeEHME CyYMMbl CpeaHeMecsYHbIX
nnaTtexen no BCeEM KpeauTaM M 3ainMaM 3aéMmuiMKa K BeNMYMHE ero CpeAHEMecsYHOoro
aoxona. MNokasaTenb AOAroBOM Harpy3kKm pacCcYMTbIBAeTCS B COOTBETCTBUMM C TpeboBaHMAMMU
HOpMaTUBHbIX akToB BaHka Poccuu;

MonHas croumMmocTtb kpeauta (MCK) - 3aTpatbl 3aéMuwuka Mo MONy4YeHUo wn
obcnyxunsanumio Kpeauta, paccumTbiBaeMble B COOTBETCTBMU C TpeboBaHuamm deanepanbHOro
3akoHa oT 21.12.2013 N? 353-03 «O notpebutenbckom kpegute (3anme)». [MonHas
CTOMMOCTb KpeauTa onpeaensieTcs B NpoueHTax roAoBbiX U B AEHEXHOM BblpaXXeHUU;
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MnatéxxHbl nepuoa — Nepuos, YCTaHOB/IEHHbI Ana noraweHns 0O6s3aTenbHOro niaatexa
no Kpeauty ¢ JIMMNTOM KpeanuToBaHUS;

MporpamMa KpeaAMTOBAHMUA -  COBOKYMHOCTb  OCHOBHbIX  CTaHAAPTU3MPOBAHHbIX
napamMeTpoB W YyC/NOBUI npepoctaBneHmss Kpeauta ¢Gu3MyeckMM nuuaMm, B TOM 4ucne
TpeboBaHMs K 3aéMLIMKY;

PacuyéTtHbli nepuoa - nepuoa, 3a KOTOPbIA OCYLLECTB/ISIETCS HA4YUC/IEHUE MPOLIEHTOB,
noanexawmx BKJOYEeHUIO B pacyér Ob6s3aTenbHoro nnatexa no Kpeauty ¢ JIMMUTOM
KpeauMToBaHus;

Cuért 3aémwmka - Tekywuin CYET, OTKpbiBaeMbli 3aémuwumky B BantoTe KpeauTta, Ha
KOTOPbIA B COOTBETCTBMM C WNHAMBMAYyaNbHbIMW YCNOBUSIMW LOroBopa MOTpebuTenbckoro
KpeauTa eAMHOBPEMEHHO MepeyncrieHa cymMMa Kpeauta Mam K KOTOPOMY yCTaHoBAEH JIumMnut
KpeaANTOBaHMS, U C KOTOPOIro OCYLLECTBSIETCA noralieHne 3aa0/mKeHHoCTn no Kpeanty.

2. AOITOBOP NOTPEBUTEJIbCKOIO KPEAUTA

2.1. NMopanok 3aKJiloueHus

2.1.1. HoBble [loroBopbl NOTpebUTENbCKOro Kpegmta B paMKax W Ha  yC/I0BUAX
Aencreytowero EAMHOro 4oroBopa B HacTOsILLEE BPEMSA HE 3aK/I04aloTCS.

2.1.2. loroBop NOTpebuTeNnbLCKOro KpeauTa CYMTAeTCs 3aKI4YEHHbIM, ecnu Mexay baHkom
M 3aéMLUMKOM [OCTUrHYTO cornacme rno BceM WHAMBMAYaAsNbHbIM YC/I0BUAM A0roBOpa
noTpebuTenbCcKoro KpeauTa.

Cornacue 3aémLuka BblpaxaeTcs nocpeacTsoMm noanucaHus (npocTasneHuns
CO6CTBEHHOPYYHOM noanNucM U AaTthl) 3aémuwmkoM WHamBmayanbHbIX YCIOBUIA AOrosopa
notpebutenbckoro kpeauta, cornacme baHka - 3auncneHvem cymmbl Kpegmta Ha Cuért
3aémwmnka nnbo ycraHoBneHneM Kk Cuéty 3aémuwmka JinMnta KpeanToBaHUS.

2.2. NMopsApOK U3MEHEHUNA YCJI0BUM

2.2.1. baHKk BMNpaBe U3MeHATb HacToswmne O6wme yCnoBUS KpeauTOBaHMS, €Cnu Takue
W3MEHEHUs He MoBJjeKyT 3a coboN BO3HMKHOBEHWME HOBbLIX WAW YBelW4YeHue pasmepa
CYLLECTBYOLWNX AeHEeXHbIX 06a3aTenbCcTB 3aémumka no Jorosopy.

2.2.2. baHk uHPopMMpyeT 3aémuwmka 06 U3MEHEHUSAX W AOMOJSIHEHUSAX, BHOCUMbIX B
HacTosiwme Ob6wme ycnoBus KpeanTtoBaHUs, NOCPeaCcTBOM MX nNybaukauum (pasMeweHus) Ha
Cainte baHka He MeHee 4yeM 3a 15 (naTHaAuaTb) KaneHAapHbIX AHEW A0 AaTbl, C KOTOPOW
U3MEHeHUs BCTynatT B CUy.

2.2.3. YcnoBusa [orosopa noTpebuTenbCKoro KpeauTa, YCTaHoBfeHHble VHANMBMAYanbHbIMU
YyCNOBUAMM, NU3MEHSI0TCA Mo  corjaweHut  CTOPOH nocpeacTBOM  3aKJlo4YeHUs
OOMONIHUTENbHbIX CornaweHnn Kk J[oroBopy noTpebuTenbCKOoro KpeauTta, ecin WMHOe He
npeaycMoTpeHo NHaMBuAyanbHbIMU YCIOBUSAMMN.

2.2.4. B TOM cCny4dae, ecnu WMHamemayasnbHbIMU YCNOBUSMUM AO0roBopa noTpebuTenbCcKoro
KpeanTta baHky npepocTtaBneHo NpaBoO NpM HacTynaeHuu onpeaesieHHbIX CObbITUIA U3MEeHSATb
oTAenbHble NnapaMeTpbl KpeauTta (Jlumnta kKpeautoBaHus), To baHk yBegomngeT 3aémuimka o
TaknUx U3MeHeHusiXx cnocoboMm, cornacoBaHHbIM C 3aéMLMKOM B MHAMBUAYaNbHbIX YCIO0BUSX.
B Takmnx cny4yasax 3akitodeHune AOoNONHUTENbHOro cornawenus K JJorosopy He TpebyeTcs.
2.2.5. Ecinm 3aéMmMK He corflaceH C BHOCUMMbIMM BaHKOM u3MeHeHusaMn B [orosop
norpebutenbLckoro kKpeauta, TO OH 0653aH A0 A[aTbl BCTYMNJ/IEHUS B CUAY WU3MEHEHWMN
pacTtoprHyTb [loroBop noTpebutenbckoro KkpeauTta.

2.3. Cpok peiicTBUA
2.3.1. Cpok pgenctBus [oroBopa wn cpok Bo3Bpata Kpeauta ycTaHaBAMBaKOTCS
NHamBuayanbHbIMW YCIOBUAMK AOroBOpa NoTpebutenbCckoro kpeanTa.

2.4. NMNopanok pacTop)XeHus

2.4.1. 3aémwumk B noboih MOMeHT 6e3 npeaBapuUTENbHOr0 YBEAOMIEHUS MOXET PacTOpPrHyTb
[JoroBop noTpebutenbckoro kKpeauta, odOpPMMB 3asiBlIeHME Ha [OCPOYHOEe MoJiHoe
noraweHue Kpeauta n BepHyB baHky cymmy KpeauTta Cc ynjaaTon npoueHToB 3a hpaKTU4YeCcKni
CPOK KpeauToBaHus.

Jorosop noTpebunTenbCckoro Kpegmta c JIMMMTOM KpeauToBaHMS pacTopraeTcs Ha OCHOBaHUMU
3a8B/ieHna O pacTopXXeHuwn [lorosopa. [oroBop cuMTaeTCsa pacTOpPrHyTbiIM He no3aHee
pabouyero aHs, crnegytowero 3a AHEM nogaym B baHk 3asBneHus o pactopxeHun [orosopa,
€CNI NHOM CPOK pacTopXXeHust [loroBopa He yKa3aH B 3asiBNE€HMU, U NPU YCIOBUN OTCYTCTBMUS
HenoraweHHoM 3anosmkeHHOCTM no Kpeauty u(Mnu) HesaBepLleHHbIX PacyéToB MO paHee
COBEpLUEHHBLIM onepaumaM (TpaH3akumsaM) ¢ ucnosb3oBaHmeM KapTbl no CUéTy 3aéMuimnka.
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2.4.2. lpn OoTCYTCTBMKU 3a[0/HKEHHOCTU No KpeauTy € JIMMUTOM KpeauToBaHUA B Cry4dasX
3akpbiTsa Cuéta 3aéMuwumKa B TeyeHuMe cpoka gencrema [orosopa noTpebuTenbCcKoro
KpeanTa Jorosop noTpebuTenbCKoro Kpeamta npekpalwlaeT cBoé AeNCTBue.

2.4.3. baHk BnpaBe noTpeboBaTb pacToprHyTb [loroBop noTpebuTenbckoro Kpeauta u
MOSIHOCTbIO NOracuTb 3a40/KEeHHOCTb N0 KpeanTy B yCTaHOB/IEHHbIM BaHKOM CpoOK B Cliy4yasx
HEUCMNOSIHEHNS WAWM HeHaanexawero ucnonHeHns 3aéMLUMKOM CBOMX 0653aTenbCTB Mo
Jorosopy, B TOM 4ucne B cny4vae HapyweHus 3aéMumMKoM CpOKOB BO3Bpata CyMM OCHOBHOIO
aonra n(unmn) NpoueHTOB NpoAO/IKUTENBHOCTbIO (06LWen) NpoAo/IKUTENBHOCTLIO 6onee 4yem
60 (wecTbAecsaT) KaneHAapHbiX AHeNn B TedeHue nocneaHux 180 (cTta BoCbMUAECATH)
KaneHAapHbIX AHEN, B C/llydae HapyweHus 3aéMWMKOM npeayCcMOTpeHHOn [oroBopoMm
06s13aHHOCTM UeneBoro wucnosab3oBaHus Kpeguta, HamnpaBuB COOTBETCTBylOwee SMS-
coobuieHne ¢ nHdopmaumeln o pasMepe 3a40/KEHHOCTU No KpeanTy Mo COCTOSIHUIO Ha AaaTty
yBeAOMIEHNS U CpOKe Ans eé noraweHums.

BaHk BnpaBe AOMNOJIHUTENbHO YBeAOMUTb 3aéMuwmka O AOCPOYHOM ucTpeboBaHUU CyMMbI
3agomkeHHocTn no KpeauTy M AOCPOYHOM pacTopXeHunm [oroBopa noTpebutenbckoro
Kpeauta nocpeactBoM Cucrtembl «3c-bu-Ain baHk OHnaH» nnbo HanpaBuB MUCbMEHHOE
yBeAoM/IeHMe Mo ajpecy peructpaunu 3aémumka un(nmnum) yBeLOMNIEHWE Ha SEKTPOHHbIN
agpec (e-mail) 3aémwmka.

2.4.4. Ecnu 3a40/1KEeHHOCTb, YKasaHHasd baHKOM B yBeAOMIEHUM O pacTopXxXeHuun [Jorosopa
notpebutenbckoro kpeauta, He 6yaer noraweHa 3aéMWMKOM B YCTaHOBJIEHHbIN BaHKOM
Cpok, baHk BnpaBe B3biCKaTb 3a40/IKEHHOCTb B cyaebHOM nopsiake, B COOTBETCTBUM C
TeppuTOpManbHOM MOACYAHOCTbIO, YCTAHOBNEHHON B MHAMBMAYaNbHbIX YCI0BUSX AOroBoOpa
noTpebutenbckoro Kpeguta, NmMbo NyTéM coBeplleHUss UCNOSIHUTENbHON HaanucKM HoTapuyca
Ha [oroBope B COOTBETCTBMM C TpeboBaHMAMM AENCTBYIOLWEro 3akKoHoAaTeNbCTBa
Poccuiickon ®depepaunn.

2.4.5. [loroBop NoTpebutenbCKoro Kpeauta CUYMTAeTCs pacTOprHyTbiM CO AHSA, creaylowero
3a [AHEM ucnonHeHuss 3aéMWMKOM TpeboBaHuMa baHka O [OOCPOYHOM  MCMOJSIHEHUMU
obgasatenbcte no [Aorosopy nubo, npu HeBbiNoAHeHUWUM TpebosBaHusa baHka, — €O AHA
BCTYMNIEHNUS B 3aKOHHYI CUy peweHns cyaebHoro opraHa O B3biCKaHMM C 3aéMLiuka
3apomkeHHoCcTH no Kpeanty B nonb3y baHka.

C pactopxeHuem [loroBopa MNOTPebUTENbLCKOro KpeauTa HaudyucieHue YCTAHOBAEHHbIX WM
MpoLEeHTOB 3a NoJb30BaHue KpeanTom npekpalwiaeTcs.

3. YC/N10BnA KPEAUTOBAHMA

3.1.06wme ycnosusi KpeanToBaHUA

3.1.1. CyuwecTBeHHble ycnoBua npegocrasneHns Kpeauta, B TOM uucne ¢ JIMMUTOM
KpeanToBaHuS, onpepensatoTcs NHanemngyanbHbIMK yCoBUSAMM, ABNAOWNMNUCS
HeoTbeM/IEMOI YacTbio [loroBopa noTpebuTtenbCckoro KpeauTa.

3.1.2. 3a nonb3oBaHuMe KpeauToM 3aeMWMUK yrnadmeaeT baHKy nMpoueHTbl MO CTaBke,
duKCcnpoBaHHasa BenuMUMHA KOTOPOM ornpeaeneHa CToOpoHamMu B MHAMBMAYyaANbHbIX YCNOBUAX
aorosopa notpebutenbckoro kpeamTa.

3.1.3. lononHeHne CuyéTa 3aéMmwmka AN ucnosHeHus obasaTtenbctB no [orosopy
noTpebuTenbCKoro KpeamTa ocyLecTBASeTCS OAHUM U3 CnocoboB:

e 6e3HaNNYHbIM NepeBOAOM C MHbIX CYETOB 3aéMuimKa, OTKpbITbIX B BaHKke, B TOM uucne c
ncnonb3oBaHnem Cucrtembl «3c-Bu-Ain  Bank OxnainH», Bkaoyas [epesoabl CBIl
(6ecnnaTHbI cnocob);

e 6e3HaNIMYHbIM NepeBOAOM CO CYETOB, OTKPbITbIX B MHbIX KpeaUTHbIX opraHusaumsax, nmbo
6e3 oTKpbITUSA CYETA;

® Ha/IMYHBbIMM AEHEXHbIMWM CpeacTBaMuM MYTEM BHECEHMSI OEHEeXHbIX CpeacCTB 4yepe3 Kaccy
BaHka (6ecnnaTHbI cnocob).

3.1.4. B cnyyae ecnm CyMMmbl npousBea&HHOro 3aéMLMKOM MJiatexa B uensx noraweHus
3agomkeHHocTn no KpeauTy HeaoCTaTOMHO Ans MOJIHOMO  MCMoSiHeHUS 0653aTenbCTB
3aeMwuka no [JoroBopy noTpebuTenbCKOro Kpeauta, MoraweHne 3a40/1KEHHOCTU
OCYLLEeCTBSIETCA B COOTBETCTBUMU C TpeboBaHMsaAMM DegepanbHOro 3akoHa ot 21.12.2013 N°
353-®3 «O noTpebutenbckoMm kpeaute (3ariMe)» B creaytowen o4epEQHOCTH:

1) 3a401KEHHOCTb MO NPOLEHTaM;

2) 3a40/1XEHHOCTb MO OCHOBHOMY AONTY;

3) HeycTolika;

4) NpouUEHTbI, HAYMNC/EHHbIE 3a TEKYLLUWA NMepuog niaTtexen;

5) cyMMa OCHOBHOIO Aosira 3a TEKYLWMIA nNepuog niatexen;

6) MHble nnaTexu, nNpeayCMOTPEHHble 3akKoHoAaTenbCTBOM Poccunckon depgepaunn umnm
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NHanBmayanbHbIMU YCITOBUSAMU AOroBOpa NOTpebuTenbCKoro KpeauTa, B TOM 4YMC/ie pacxoabl
baHka Mo OCyweCcTB/EHUI0 LENCTBUMI NO MNPUHYOUTENbHOMY B3bICKAHUIO 3a40/KEHHOCTH
3aémwmka no obsizarenbcream, BbiTEKaOWmMM 13 [orosopa.

3.2. NMopsaok npenocrassieHnn U noraweHunna Kpeaurta

3.2.1. KpeauT npepocrasnseTcsa 3aémumky B 6e3HannyHoln dopme NnyTémMm eaMHOBPEMEHHOIO
3a4umcneHuns Bcen cymmbl Kpeanta Ha CyéTt 3aémuimka.

3.2.2. HauucneHne NpouUEeHTOB OCYLLECTBSETCA Ha CYMMY 3aA40/1KEeHHOCTUM MO OCHOBHOMY
OOy CO AHSA, cneaytowero 3a AHEM npefocTtaBneHns Kpeauta, no AeHb NOSIHOMO nNoraweHus
KpeaouTta BKAKOUMTENBHO.

3.2.3. CyMMa Ha4MUCNEHHbIX MPOLEHTOB BKJIOYAETCH B AHHYMUTETHbLIA NIaTéX U OTpa)kaeTcs
B Mpacdmke nnatexen.

3.2.4. lNoraweHne 3ago/kKeHHOCTU no KpeanTy npou3BoANTCS B COOTBETCTBUM C 'padpukom
nnaTexen exeMecayHbIMM AHHYUTETHbIMW MATEXaMM, pa3Mep U CPOKM ANs ynaaTbl KOTOPbIX
yCTaHasnumeatoTcs NHAMBUAYyanbHbIMW yCI0BUAMM A0rOBOpa NOTPebuTenbCcKoro KpeanTa.
3.2.5. CnncaHne peHexHblXx cpeacts no Cuéta 3aémuwmka B noraweHue KpeauTta
ocywecrtensetca baHkoM B 6e3HanMyHoM nopsake He nosgHee 23:59 McK  gHA,
COOTBETCTBYIOLWEro Jare nnatexa no [Ipaduky nnatexen, 6e3 AONOAHUTENBHbIX
pacnopsiXxeHun 3aéMumKa Ha yCrioBMSIX 3apaHee AaHHOro akuenTta B COOTBETCTBUM C n. 5.5
HacToAwmx O6WKNX YyCNoBUA KpeanToBaHUS.

3.2.6. 3aémMwMK wmnMeeT npasBo B Nwboe BpeMA AOCPOYHO, MOMHOCTBIO WAW YacTU4HO,
noracuteb Kpeaut, odopmmB 3asBneHume no ¢opme, ycTaHOBIEeHHOW bBbaHkoM. 3asBneHue
MOXeT bbITb NpeacTaBfeHo B NMMCbMEHHOM Buae HenocpeacTtseHHo B OtaeneHue baHka nnbo
NpU HaAM4YNMM TEXHMYECKOM BO3MOXHOCTM B D1EKTPOHHOM Buae nocpencrsoM CucTembl «Ic-
Bu-Ain OHnaliH» B nopsiake, npegycMoTpeHHoM Ycnosusamu KBO.

B cnyyae oTCyTCTBUS BO3MOXHOCTU OPOPMUTL 3asiBIeHNE B 3/IEKTPOHHOM BUAE NOCPEACTBOM
Cuctembl «2c-bu-An baHk OHnarH» 3aéMLIKMK MOXET nepedaTtb B baHK An9 MCNONHEHUS
CKaH-KOMuIo 3asBreHns, opopMIeHHOro Ha 6yMaxxHOM HocuTene no ¢opMe, yCTaHOBNEHHOMN
BaHkoM, 1 3aBepeHHOro co6CTBEHHOPYYHOM Noanucbio 3aéMLunKa. 3asBrieHMe HarnpasBseTcs
B BuAae BJIOXeHHoro dainnia B cOCTaBe 3/1eKTPOHHOro coobueHns nocpeacrsoM Cucrembl «3c-
Bu-An BaHk OHnanH» ¢ npuMmeHeHneM ACI KnuenTa (JlormHa, MNMoctosHHOro u OAHOpa3oBoro
naponen). KnueHT cornawaetca, 4To nepefaHHoe TakuM ob6pa3oM 3asBfeHue SBAseTcd
OCHOBaHueM A5 nposeaeHns baHKOM ornepaumm AOCPOYHOrO noralleHus.

3.2.6.1. [Jocpo4yHOEe MOJSIHOE WUAM YacTMyHoe noraweHne KpeauTta ocylwecTBaseTca B aaty,
yKasaHHylo 3aéMLnKOM B 3asBneHuun. MNMpu coBnageHmn ¢ Hepaboumm (NpasgHUYHbBIM) AHEM
AaTa AOCpOoYHOro noraweHus Kpeauta nepeHoCcUTCs Ha 6namxahliunin, cregyowmin 3a HUM,
pabounin aeHb.

3.2.6.2. [lpy 4YaCTUYHOM [OCPOYHOM noraweHmm Kpeauta B 3aBUCMMOCTM OT Bbib6Opa
3aémwuka (yKasaHHOro B 3asiBNE€HWM) YMeHbllaeTcs pa3Mep AHHYWUTETHbIX MnaTexen cC
coxpaHeHmeM cpoka Bo3BpaTa Kpeguta nubo cokpawaeTrcss KoONM4yectBo nnaaTtexen (Cpok
Bo3BpaTa Kpeanta) c coxpaHeHneM pasMepa njaaTexen.

3.2.6.3. lpu naMmeHeHnn pasmepa AHHYUTETHOro nnaaTtexa baHk npefocTaBnaeT 3aéMLUMKY
YTOUYHEHHbIN padunk nnatexen ¢ ykasaHnem NoAHON CTOMMOCTU KpeamTa U nHdopmaunm ob
oCTaTKe AeHeXHbIX cpeacTB Ha Cuéte 3aémuimka.

3.3.Mopsigok npepocrassieHUs u noraweHus Kpeauta c JIMMUTOM KpeaUuToBaHUA
3.3.1. Kpegut npepocTtasnsgetrca 3aémwmky B ¢opme Osepapadta B npepenax
yCT@HOBMAEHHbIX WHAMBMAYyaNnbHbIMKM YCNOBUSMM [OroBopa noTtpebutenbCckoro kKpeguta
JlnMuTa KpeamnToBaHMA U CpoKa KpeauToBaHuUS.

3.3.2. HauncneHne nNpoueHTOB Ha4yuHaAeTCs C AaTbl, Creaylowen 3a gaTol npenocTtaBieHus
KpeauTa, u ocylwecrtensgerca no dbopMysie npocTbiX MPOLEHTOB Ha CYMMY 3a40J1KEHHOCTU NO
OCHOBHOMY gonry. [lpyM Ha4ynucneHMu nNpouUeHTOB B pPacyYéT MNPUHUMAKOTCA BeNYMHA
NpoLeHTHON cTaBkK (B NpouUeHTax roAoBbiX) U akTUYECKOoe KOMYECTBO KaneHAapHbIX AHEeN
nonb3oBaHusa Kpeautom. MNpu 3ToM 3a 6a3zy bepeTca AeNCTBUTENbHOE 4YMUCAO KaneHAapHbIX
aHen B rogy (365 nnn 366 gHen COOTBETCTBEHHO).

3.3.3. [poueHTbl HauYncnaTCA:

a) B AaTy OKOHYaHus PacuéTHoro nepmoaa;

b) B maty noraweHus 3ago/mkeHHOCTM no KpeauTy B pa3mepe, npeBbllalroleM pasmep
Obsa3aTenbHOro niaarexa.

3.3.4. baHKOM MOXeT B3MMaTbCA Mjata 3a nosib3oBaHue OBepapadToM, yCTaHOB/EHHas
NHaMBuayanbHbIMM  YCNOBUAMKU AOrosopa noTpebuTenbCkoro kKpeauTta, B 3TOM chnydae
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NpoLeHTbl 3a Nosib3oBaHue KpeanToM He nNpeaycMaTpuBaloTCS.

3.3.5. HauucneHHble B TeyeHue PacyéTHOro nepmoga npoueHTbl UAKW NaaTa 3a Nnosib30BaHue
OsepgpadToM BKAO4HalTCca B coctaB ObsizaTenbHoro nartexa. Ecnm 3aéMwmnk B uensax
noraweHus 3agosmxkeHHoctTn no Kpeamty BHEC CyMMy, nMpeBblllawlWyd pasMep
O6s3aTenbHOro niarexa, To B OTCYTCTBME WHOM HernoralweHHown 3ago/mkeHHocTn no Kpeanty
OCYLLECTBSETCA AOHAYMCIeHMe NpoLeHTOB No KpeanTy Ha aaTy dakTUUYeCcKOoro norawleHus.
3.3.6. [lpn HauncneHnn NpouUEHTOB 3a Mofb3oBaHMe KpeanToM MpuUMeHseTcs YyC/oBUe O
peinc-nepuone B COOTBETCTBUM C NHamBuayanbHbIMK yCNnoBmMsIMM  AOrosBopa
noTpebuTtenbLCcKoro KpeauTa.

3.3.7. lNoraweHne 3ago/mkeHHOCTM no KpeanTy npomsBoamTtcs B pa3mepe O6a3aTenbHOro
nnatexa. Pasmep O6s3aTenbHOro njaartexa W CPOK A8 ero ynjaaTbl yCTaHaBMBalTCH
NHamBuayanbHbIMW YCIOBUSAMKN AOroBOpa NoTpebutenbCckoro KkpeamTa.

MHdopmaumns o pasmepe O6sa3aTenbHOro mnjartexa posoantca baHkoM p[o cBegeHus
3aémwmka B coctaBe Bbinuckm no Cuéty mn(nnu) SMS-coobuweHunst, otnpasnsemoro baHkom
Ha 3aperncTpupoBaHHbIi HOMep TenedoHa 3aémiumka.

3.3.8. Echn T[lporpamMMoii KpeauToBaHUS NpeaycMoTpeH MuHMManbHbIM nnatéx (Kak
obg3aTenbHbIN), TO Takon nnaTéx BK4YaeT B ceba yacTb 3aJ0/HKEHHOCTU MO OCHOBHOMY
AOMTYy Ha paTy OKOH4YaHus PacyéTHoro nepuoga M CyMMY HAUMUCNEHHbIX 3@ PacuyéTHbIN
rnepmoa npoueHToB. [pu Hanuumm [pOCPOYEHHON 3aA0MXKEHHOCTM W HeycTtomkm cymma
MUHMManNbHOrO naaTexa yBenuumBaeTcsa Ha CyMMy [IpOCPOYEHHON 3a40/IKEHHOCTU W
HeycTonku.

3.3.9. PacuéTHblli nepuoa onpegaenserca Kak KaneHAapHbi mecsd. MNepBbin PacuyéTHbin
nepuvos HauymHaeTcsa C gaTbl, cCreaylowen 3a [aTON COBeEpLIeHUs MepBor pacyéTHOMn
onepaumn  (TpaH3akuun),  BbIMOJIHEHHOW  MOMIHOCTbKD  WMAM  4YaCTMYHO 3@  CYET
npegocrasneHHoro OesepapadTa, 1 3aKaHUYMBaeTCs NMoCIeaHUM AHEM Mecsua.

3.3.10. MNnatéxHbln nepuoa - cneaywwmn 3a PacyéTHbIM NepuoaoM KaneHAapHbIn Mecsu.
OnutenbHocTb [lMnaTtéxHoro nepuoga onpeaenserca WHameuayanbHbIMU  YCIIOBUSIMU
Aorosopa notpebutenbCckoro Kpeguta.

3.3.11. py NOAHOM NoraweHnn 3a[0/KeHHOCTM no KpeauTy nepBbit PacyéTHbll nepuos
pacCcyYMTbIBAETCS 3aHOBO B COOTBETCTBMM C ycroBueM n. 3.3.9 Hactoawmx O6wmx ycroBuni
KpeauToBaHus.

3.3.12. CnucaHue geHexHbixX cpeacts co Cuéta 3aémlimnka B noraweHme 3a40/1KEHHOCTU Mo
Kpeauty ocyuwectBnserca baHkoM B geHb nononHeHums Cuérta 3aéMmuinka B H6e3HanMuyHOM
nopsake, 6e3 AOMOMHUTENbHbIX pacnopsiXeHun 3aéMuiMKa Ha YC/N0BUAX 3apaHee AaHHOoro
aKuenTa B COOTBETCTBMM C M. 5.5 HacToswmnx O6WmMX yCnosmin KpeanToBaHuS.

3.3.13. lpn noraweHun 3ago/mKeHHoCcTM Mo KpeauTy oOCTaToKk AOCTYMHOro  Ans
MUCcnosib3oBaHmsa JInMmnTa KpegutoBaHMs BOCCTAaHABAMBAETCS Ha CYMMY MnoralleHus.

3.4. O6ecneueHne Kpeaura

Onsa uenen obecneyeHns Hagnexallero ncnonHeHns obssatenbcTs 3aémuimka nepes baHkom
rno J[JoroBopy noTpebuTenbCKoro KpeauTa MOryT ObiTb npenoctaBfieHbl 3anor u(unm)
MOpy4YnUTENBLCTBO.

3.5. Npeitic-nepuopn

3.5.1. Hanuume TIpenc-nepnopa, ero AAUTENbHOCTb YyTBepxaatoTca  [lporpaMMoi
KpeanToBaHUSA nNpu npegoctaBneHnn Kpegmntos € JIMMUTOM KpPeAUTOBaHUA U ONpeaensitoTcs
NHanBuAayanbHbIMW YCNOBUSIMKW AOroBOpa NoTpebuTenbCcKoro KkpeauTa.

3.5.2. lpu noraweHnn 3aéMLIMKOM B MNOSHOM O06bEMe BCEW CyMMbl 3a[0/IKEHHOCTU Mo
KpeauTy He no3gHee gaTtbl OKOH4YaHUSA pelic-nepuvoda NpoueHThbl 3a nofib3oBaHue KpeanTtom
He HauucnawTca. [encteue JIbroTHOrO NpOUEHTHOro nepuoja kKpeautoBaHusa ([pelic-
nepuoga) BO30O6HOBNSAETCA CO AHA, cneaylowero 3a AHEM noraweHus 3a[0KEeHHOCTU Mo
KpeanTy B pa3mepe, yCTaHOBJIEHHOM Ha AaTy OKOH4YaHWa PacyéTHoro nepuoja.

3.5.3. Ecnn 3apomkeHHOCTb no KpeauTy B YCTaHOBJSIEHHbLIA CPOK He MoraweHa wam
noraweHa 4acTuyHo, TO 3aeMWKWK TepsieT npaBo Ha [penc-nepuoa. [aHHOe npaso
BO306HOBNSETCA CO AHA, Cneaylowero 3a AaTol MOSIHOro noraleHus CyLLecTBYHoLeNn
3apgonmkeHHocTn KpeauTy.

3.6. OTBEeTCTBEHHOCTb 3a HapyLUeHM1e yCJIOBUN KpeauToBaHus

3.6.1. HencnonHeHne nnm HeHagsexauee ncnoaHeHne 3aéMLLMKOM B YCTAHOBJIEHHbLIN CPOK
obsi3aTenbcTB No Bo3BpaTy Kpeauta n(unm) ynnate npoueHToB Ha cymMmy KpeauTa BnedéTr
OTBETCTBEHHOCTb, YCT@HOB/IEHHYO NHanBmnayanbHbIMK YyCOBUAMU porosopa
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noTpebuTenbLCcKoro KpeauTa.

3.6.2. B cnydae HapyweHus 3aéMLMKOM CpOKOB noraweHumsa KpeauTa, YCTaHOBIEHHbIX
Jorosopom noTpebuTenbCckoro KpeauTa, MPOAO/IKUTENBHOCTbLIO (obwein
NpoAO/IXNUTENbHOCTbIO) 6onee 60 (WecTnaecaTn) KaneHAapHbIX AHENK B TeyeHue nociegHnx
180 (ctra BOCbBMMAECATWM) KaneHpapHbiXx AHel baHk BrnpaBe noTpeboBaTb AOCPOYHOro
BO3BpaTa OCTaBwelcs cyMMmbl KpeamTta BMecTe C npuyuTaloWwMMucs npoueHtamMn mn(unam)
pacTtop)xeHus [joroBopa noTpebuTenbCcKkoro Kpeamta B COOTBETCTBMM C M. 2.4.3 HaCTOALWMX
O6Lwux ycrnoBuin KpeantToBaHus.

4. NPABA N OBA3AHHOCTW CTOPOH

4.1. 3aéMWNMK nMeeT NpaBo:

4.1.1. caMOCTOATE/bHO ONpeaensTb U3 CrMcka AOKYMEHTOB, HEOBXOAUMbIX A 3aK/I0YEHUS
Jorosopa noTpebutenbckoro kpeauta (B COOTBETCTBMM C [lporpamMMon KpeauToBaHuS),
nepedyeHb JAOKYMEHTOB, MOATBEPXAAWLWMX ero A[oxon, Ans npeacTtasneHns B baHk u
onpeaeneHns bBaHkoM BennMUYMHbI cpegHeMecA4YHOro goxoaa 3aémLunka;

4.1.2, pacropsi>xaTbCa  NpeaocTaBfieHHbIM  KpegutoM B Nopsigke UM Ha  yCnoBusx,
YCTaHOBSIEHHbLIX [AEWCTBYIOWMM 3aKoHoAaTenbCTBOM Poccuiickon @epepauun, EAMHBbIM
A0roBopom 1 [loroBopom notpebutenbCkoro Kpeauta;

4.1.3. nonyyatb Heobxoaumyto nHdopMaunto oT baHka B paMKaxX WCNOSHEHUS MOCNEeAHUM
[JoroBopa NoTpebuTenbCcKoro KpeanTa;

4.1.4. TpeboBatb OT baHka Hagnexawero W CBOEBPEMEHHOrO WCMNOJIHEHUS  CBOUX
obs3aTtenbcTB No JjoroBopy notpebuTenbCckoro KkpeauTa.

4.2, 3aémuwmnk obasyerca:

4.2.1. cobnogatb ycnosus [loroBopa notpebutenbCKkoro KpeanTa;

4.2.2. norawaTtb 3ago/mkeHHocTb no Kpeanty B pasMepe M B gaTy nambo Cpokw,
yCTaHOBMIEHHble WHAMBMAYaNbHbIMW YCNOBUAMKU [0OroBopa noTpebuTenbCKOro KpeauTa,
obecneunB Hanuume AeHeXHbIX cpeacTtB Ha CuéTe 3aéMmwmka He nosgHee 23:59 McK gHA,
COOTBETCTBYIOLLEro AaTe nnaTtexa no Mpaduky nnatexen, N(Mbo He No3aHee AaTbl OKOHYaHUSA
MnatéxHoro nepnoaa;

4.2.3. npn npepocrtasfneHn B baHK 3asaBneHWss O AOCPOYHOM MOSHOM WAW YaCTUYHOM
noraweHun Kpegnta obecneuntb Hanmume Ha CuéTte 3aéMLUmKa LEHEXHbIX CPeacTB B CyMMe,
AOCTaTOYHOWM AN19 AOCPOYHOrO MOSIHOMO MM YacTMYHOro norawennsa KpeguTta;

4.2.4. NnpegoCtaBuTb B YCTaHOBNEHHbIM B UMHAMBMAYaANbHbIX  YCAOBUMAX  AOrosBopa
noTpebuTenbCKoro Kpeauta CpPoK AOKYMEHTbl, NMOATBEpXAAlLWMe LeneBoe MCMnofb3oBaHue
Kpeauta (npu BkAOYeHUMM B [loroBop NoTpebuTenbCKoro Kpeauta ycrioBus 06
ncnonb3osaHum Kpeauta Ha onpeneneHHble uenn);

4.2.5. onnayvnBaTb BCe pacxoabl, MOHeCéHHble BaHKOM B pe3yfbTaTe UCNOSIHEeHns [orosopa
noTpebuTenbcKoro KpeauTa;

4.2.6. B TPEXAHEBHbIAN CPOK YBEAOMUTb BaHK:

e 06 U3MEHEHUN KOHTaKTHOM MHbOpMaUUU, UCMONL3YEMON ANS CBA3U C HUM, 06 U3MEHEHUN
cnocoba cBa3n baHka C HUM;

® 0 BO3HWUKHOBEHMM 06CTOATENbCTB, CMOCOB6HbIX NOBANATE Ha BbIMOSIHEHME 3aEMLMKOM CBOMX
obs3atenbcTs no [joroBopy noTpebuTenbCkoro KpeauTa;

4.2.7.8B cnyyae AJocpoyHoro  uctpeboBaHus Kpeauta nNpuv HEUCNOSIHEHUM UK
HeHagsexaweMm ucnosHeHnn uM obsasatenbcTB nNo [orosopy noTpebuTenbCkoro kKpeauTta
noracuTb 3aA40/KEHHOCTb No KpeanTy B CpOK, YCTaHOB/IEHHbIN B MMCbMEHHOM YBEAOMSIEHUMU
baHka;

4.2.8. He npou3BoaMTb 6e3 NMMCbMeHHOro cornacusa baHka ycTynky uau nepepadvy ApYrum
cnocoboM ULEeNMKOM MM YaCTMYHO CBOMX MNpaB UM obs3aTensctB no [lorosopy
noTpebuTenbLcKoro KpeauTa.

4.3. bBaHK MMeeT npasBo:

4.3.1. no pe3ynbTataM paccMOTpeHus 3asaBiieHna-AHKETbl O npepocrasneHun KpepuTta
(yctaHoBneHun JluMuTa KpeauToBaHWUSA) OTKasaTb 3aéMuMKy B 3akiouveHun [lorosopa
notpebutenbckoro kpeanta 6e3 06bLACHEHUS NPUUUNH;

4.3.2. B Te4yeHue cpoka pgencrems [orosopa noTpebuTenbCKOro Kpeauta MNpoBepSiTb
pnHaHcoBoe nonoxeHwe 3aéMuiMka B LUensaX BbiABAEHUA O06CTOATENbCTB, CNOCO6HbIX
NOBAMATbL Ha BbINONHEHWE UM ob6a3aTtenbCcTB No [oroBopy nOTpebuTenbCKOro KpeauTa,
3anpawuBaTb Y 3aéMLnKa AOKYMEHTbI O NOATBEPXAEHUN 3aHATOCTM U(MKN) A0X0Aa;

4.3.3. yMeHbWWUTb B OAHOCTOPOHHEM MNOpSAKE MPOLUEHTHYI CTaBKy, YCTaHOBJIEHHYIO
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NHamBuayanbHbIMX yCNOBUAMM [0OrOBOpa MNOTpebuTenbCKoro KpeaumTa, YMEHbLWUTb pa3Mmep
HeycTtolkn mnm oTMeHUTb €& MNOSHOCTbI0 WAWM YAaCTUYHO, YCTaHOBWTb MNEepuoa, B Te4yeHue
KOTOPOro oHa He B3umMaeTcs, NMbo npuHATbL peweHne o6 oOTkase B3MMaTb HeycTonky.
YBepomneHve 3aémuimka 06 M3MeHeHuM ycnosuin [orosBopa noTpebuTtenbcKkoro kKpeauTa
ocyuiectsnsgeTcs abbiMM  AOCTYNHbIMM cnocobamu, cornacoBaHHbIMM C 3aéMLUMKOM B
NHaMBuayanbHbIX YCI0BUSAX A0roBopa NoTpebutenbCcKkoro KpeanTa;

4.3.4. ocywecTBnaTb ycTynky npas (TpeboBaHuin) no Jorosopy noTpebuTtenbCcKoro Kpeauta
OpuandYecKkoMy  aimuy,  ocywecTteaswoweMy  npodecCuMoHanbHyto  AedTenNbHOCTb MO
NnpefoCTaBNEHMI0O NOTPEBUTENbCKMX 3aliMOB, HOPUAWMYECKOMY ULy, OCYLLUEeCTBASKOLEMY
AeATeNIbHOCTb MO BO3BpaTy MPOCPOYEHHOM 3a40/IKEHHOCTM U3MYECKMX SUL B KadecTBe
OCHOBHOIro BuAa AeATeNbHOCTU, CchneumanmsmpoBaHHOMY GWUHAHCOBOMY obwecTBy wam
dunsnyeckomy nuuy, ykKkasaHHOMY B MUCbMEHHOM cornacum 3aémumka, NoslydeHHOM nocne
BO3HMKHOBEHMST Yy 3aeMwumka [IpoCcpoyeHHOlr 3af40/KEeHHOCTM no  [loroBopy, M
pacnopsxaTbCs MHbIM 06pa3oM cBOMMW npaBamum nNo [orosopy, ecnu WHameuAayasbHble
yCNnoBusa Aoroeopa noTpebutenbCcKkoro KpeamTa He COAEpIKaT YC/I0BUS O 3anpeTe yCTYNnKu U
€CNn NHOoe He npeaycMoTpeHo deaepasnbHbiM 3akoHOM. [Mpu ycTynke npaB (TpeboBaHuin)
BbaHk BnpaBe nepegaBaTb MNepcoHanbHble AaHHble 3aéMliMKa B COOTBETCTBMU C
3aKkoHoAaTenbCcTBOM Poccuinckon degepaumnm 0 NnepCoHanbHbIX AAHHbIX;

4.3.5. nHdopMmmpoBaTb 3aéMumnka nocpeactsoMm SMS-coobuweHuin, Push-ysegomnenunin, IVR
(MHTEepaKTMBHOIrO roI0COBOro MEHK) O CyMMe M aaTe npeacroswero AHHYUTETHOro niartexa
nmbo o cymMMe m cpoke npeactoswero ObssaTtenbHOro niarexa, a TakXe WHbIX NnaTexen,
npeaycMoOTpeHHbIX [JoroBopoM noTpebutenbckoro KkpeamTa.

4.4. baHk obsasyercsa:

4.4.1. npefoCtaBuUTb 3aéMLUNKY AEHeXHble cpeacTBa B CYMME M Ha CPOK, YCTaHOBJIEHHblE
NHaMBuAyanbHbIMW YCNOBUAMKN AOrOBOpa NOTpebUTEenbCKoro KpeanTa;

4.4.2, paccunTbiBaTb B OTHOweHuUW 3aémwmka [AH npu  nNpUHATUKM  peweHns o
npenocrtasneHmn emy Kpeamta B cymme 10 000 (necsatb Thica4) pybnen n 6onee, a Takxke
npu n3MeHeHun ycnosuin jorosopa noTpebutenbLckoro Kpeauta, U yBeaoMnaTb 3aémiumka o
3HAYEeHUN paccyuTaHHOro B OTHoweHuun Hero [NMAH npu 3aknwyveHun [Jorosopa
notpebutenbckoro kpeauta — B NHAMBMAYanbHbIX ycnoBusax [loroBopa noTpebuTenbCKoro
KpeauTa, a npuv U3MeHeHun ycnosuin [Jorosopa — nocpeactsoMm SMS-coobuieHnin nnm Push-
yBEOOM/IEHWUI;

4.4.3. nHdopMmupoBaTb 3aémuwmka cnocobamn, yCTaHOBMEHHbIMU  WHAMBUAYANbHbIMU
yCnosmsiMM [orosopa noTpebutenbckoro kpeauTta, O pa3Mepe ero 3afo0/IKEHHOCTM no
KpeanTy, paTax, Cpokax W pa3Mmepax MNpOU3BEeAEHHbIX W MpPeacTosmX niaTtexen, MHbIX
cBefeHusax;

4.4.4. nocne coBepweHMss 3aéMLUMKOM KaXaoW onepaumm C Kucrnonb3oBaHumeM Kpeputa
MHpopMMpoBaTb 3aéMLMKa O pasMmepe ero 3a40/HKEHHOCTU No KpeanTy u o AOCTYNHON Ang
MCNoAb30BaHUa cymMMe Kpeauta nocpeactBoM CucteMbl «I3c-bu-Ain baHk OHnamH»;

4.4.5. exemeca4yHo ¢dopmupoBaTb Bbinncky no CUéTy C yKasaHMEM B TOM 4ucCrie: pa3Mmepa
3apomkeHHoCcTn no KpeauTty, AaT v pa3MepoB NpousseaéHHbIX 3a NpeawecTBYWUn Mecsy,
nnatexen, npeacroawero Ob6a3aTenbHOro naaTtexa n AOCTYNHOM ANS UCMONb30BaHMNSA CyMMbl
KpeauTta.

Boinucka no C4yéTty QopMupyeTca B 3NEKTPOHHOM BuAe W [A0oCTynHa 3aéMunky ans
O03HaKOMeHUs 1 neyatn B Cucteme «3c-bu-Ain BaHk OHNamH»;

4.4.6. HanpaBNgaTb NOCTyNMBLUME [eHeXxHble cpeactBa Ha Cuét 3aéMmuumka B noraweHue
3ap0/mkKeHHOCTU no KpeauTy;

4.4.7. vHdopMmmpoBaTb 3aémuimka O Hannymm [poOCPOYEHHON 3a40/XKEHHOCTU NtobbiMn
AOCTYMHbIMW crocobamu, cornacoBaHHbIMKM C 3aéMWKUKOM B WHAMBUAYaNbHbIX YCIOBUSAX
AOoroBopa noTpebutenbLCKoro kKpeauta, B CPOK He no3gHee 7 (cemMu) KaneHAapHbIX AHERN C
AaTbl BO3HWKHOBEHUSA MNpoCpOYEHHON 3a40/KEHHOCTH;

4.4.8. oCcyLleCcTBNATb AeATeNbHOCTb NOo  BO3BpaTy [IpOCpoOYeHHOl 3a[40/KEHHOCTM B
COOTBeTCTBUM C TpeboBaHusMu ®egepanbHoro 3akoHa ot 03.07.2016 N° 230-®3 «O 3awmute
MpaB W 3aKOHHbIX WHTEPECOB (MU3NYECKUX UL NpU OCYLLECTBAEHUU AeATeNbHOCTU Mo
BO3BpaTy MPOCPOYEHHOWN 3aA0/KEHHOCTU U O BHECEHUU M3MeHeHu B denepasibHblli 3aKOH
«0O MUKPODUHAHCOBOM AeATENbHOCTU N MUKPOMUHAHCOBbLIX OpraHmn3auunsax».

5. BAKJTIOYUTENIbHbLIE NMOJIOXXEHUA

5.1. 3aéMIUNK YyBEeAOM/IEH O CYLIECTBOBAHUM pUCKA HEUCMONHEHUSA UM 0653aTeNbCTB Mo
JoroBopy NoTpebuTenbCckoro Kpeamta U HauucieHus HeycTolku B cnyyae, ecin B TeyeHue
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oAHOro roga obwun pasMep njaTexenm Mo BCEM MMEKLWMMCS Y Hero Ha gaty obpalleHus B
BaHk o npepoctaBneHun Kpeauta (ycTtaHoBnieHun JlIuMnTa KpeamTtoBaHus) obasaTtenbcTBam
no KpeauTHbIM AOroBopaMm, AOroBopaM 3arMa, BK/o4as nnatexu no npeaocTtaBiseMoMy
Kpeanty, npeBbicuT 50 (NATbAECAT) NPOLEHTOB €ro rogoBoro 4oxoaa.

5.2, 3aémuwmnk npeaynpexnéH, 4To eCcnm OH He npepoctasnsieT B baHk noareepxaatoime
OOKYMEHTbl O CBOMX Joxofax, baHK MoxeT ucnosnb3oBaTb nNpu pacyéte TMNAH agaHHble
denepanbHOi CNyX6bl rocyaapCTBEHHOM CTAaTUCTUKM O CpeAHeayLIeBOM A0XOoAe B pernoHe
MEeCTOHaXOXAeHNA nan npebbiBaHnsa 3aéMuimKa, YTO MOXeT HEeraTMBHO MOBAMSATb HA YCI0BUS
KPeANTOBaHMS, €C/IN OLEeHEeHHbIn Takum obpasom MAH okaxeTtca Bblwe 50 (nsATvaecsTn)
MpoLEHTOB.

5.3. YBenmyeHne CyMMbl pacxogoB 3aéMLUMKA MO CpPaBHEHUIO C OXWMAAEMOW CyMMOM
pacxoAoB HEBO3MOXHO, NepeMeHHble NPOLEHTHbIE CTaBKU HE MPUMEHSIOTCS.

5.4. I3aMeHeHMe Kypca WHOCTPaAHHOM BasJlOTbl B MPOWJIOM He CcBuAeTenbcTByetr 06
n3MeHeHun eé Kypca B byayiem.

Ons 3aéMWMKOB, MoOJlyyalolWmMx [A0Xo4bl B BasTe, OTAMYHOM OT BantoTbl KpeauTa,
CYLWEeCTBYIOT  MOBbIWEHHbIE  PUCKMU HeucnosHeHna  obszaTenbCctB nNo  [lorosopy
noTpebuTenbCcKoro KpeauTa.

5.5. 3aémwunk nopy4yaet baHky 6e3 Kakux-nnbo AOMOAHUTENbHbBIX PACMOPSXEHUI CO CBOEN
CTOpPOHbI (3apaHee AaHHbIA akuenTt) cnucbiBatb co CyéTa 3aéMuiuka, a npu OTCYTCTBUM
(HepocTaTo4HOCTN) cpeacTB Ha Cuéte 3aéMumKa C MHbIX CYEeTOB 3aéMuimKka, OTKPbITbIX B
baHke, 3a ucknodveHmnem Cuérta Bknaga, AeHexHble cpeacTBa:

e B roraweHune 3apomkeHHocTM no Kpeauty - B pa3Mepe M CPOKMU, YCTaHOBMIEHHble
NHanemagyanbHbIMM YCAOBUAMKW A0OrOBOpa NoTpebuTenbCKOro KpeanTa;

® 33 HEUCNoSIHEHME WAM HeHasexalwee MWCnoaHeHne 3aéMKnKoM 064a3aTenbCTB Mo
JoroBopy noTpebuTenbckoro kpeauta - B pa3Mepe HeycTomku, yCTaHOBNEHHOM
NHaMBnayanbHbIMW YCIOBUAMK AOroBopa NoTpebutenbCcKoro KkpeamTa.

[JaHHoe nopydyeHue OeNCTBYeT B Te4yeHMe BCero Ccpoka pgencrtsua  [orosopa
noTpebutenbcKoro KpeauTa.

5.6. B cnyuyae ecim O6wwuve ycrioBusi KpeauToBaHMS MpoTuBopedaT WHAMBUAYANbHbIM
YyCMI0BMSAM [0roBopa MoTpebuTenbCckoro KpeauvTta, K OTHOLWEHMSM CTOPOH MPUMEHSOTCA
NHanemnayanbHble YCNOBUA.
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Mpuno>xkeHue N2 7
Bank K YCNoBUAM KOMMIEKCHOrO0 6aHKOBCKOro
obcnyxuBaHus

P , cdbumsnuecknx nuy B 3c-bu-An bank 000
Strategic Business Innovator

MpaBusia ocywecTBJIEHUA KJIMEHTAaMMU - (PU3NYECKUMMUN NTMLLaMU
MepeBoaoB AeHEXHbIX CPeACTB C UCNOJIb3OBaAHNEM
CucteMbl 6bICTpbIX Nnarexei B 3c-bu-Ain BaHnk 000

1. O6wmne nonorxkeHmns

1.1. Hacroswme [TlpaBuna pernamMeHTUPYOT MNOPSAOK  OCYLEeCTBAeHUs/noayyeHns
du3nyeckumMm nmuamMm, HaxoASWMMUCS Ha KOMMAEKCHOM 6aHKOBCKOM 06CnyXuBaHUU B
cooTBeTCcTBUM C Ycnosumamm KBO, nepeBoAOB AEHEXHbLIX CPeACTB MO HOMepy MObWuIbHOro
TenedoHa ¢ ucnonb3oBaHmeM Cuctembl 6bICTpbIX NnaTexen baHka Poccuu.

1.2. B HacToswwux [NpaBunax MUCNonb3yrTCAa TEPMUHbl U onpeaesieHus, npeaycMoOTpeEHHble
3aKkoHogdaTenbCTtBoM P®, HopMaTUBHbIMM akTaMm baHka Poccunm wn Ycnosusmm KBO, 3a
WUCKJTIOYEHNEM Cneayowmx:

Anb6om cpopMm - «Anb60M HOPM KIIMEHTCKMUX AOKYMEHTOB, MPUMEHSAEMbIX MPU KOMMJIEKCHOM
6aHKOBCKOM 06CnyXuBaHum @uanyecknx nuy B Ic-bu-Aih baHk 0OO0O», coaepxalwmi
wabnoHbl (obpa3subl) GopM AOKYMEHTOB (3asB/IEHUMN, pacrnopsiXXeHUn U UHbIX QOopM),
ncnonb3yembix KnneHtom/BaHKOM B paMKax KOMMAIEKCHOro 06CnyXnBaHus usnyeckux auu,
B TOM uncne yepes Cucremy «3c-bu-An baHk OHNanH».

BaHk-oTnpaBuTenb - 6aHK, ABAAKOWMNACA y4acTHMKOM CBIl, B KOTOPOM OTKpPbIT HaHKOBCKMIA
c4yét OTnpasutens nepesoga. Cnucok 6aHkoB — y4yacTHMkoB CbI1 pasMewéH Ha cante HCMK
B ceTn MIHTepHeT no agpecy: https://sbp.nspk.ru.

BaHk-nonyuartenb - 6aHK, ABAsOWMNCS ydacTHUKOM CBIM, B KOTOpOM OTKpbIT 6aHKOBCKUI
cyét MonyuaTtenss nepeBoga. Cnucok 6aHkoB - ydyacTHuMkoB CBI1 pa3MewéH Ha caiTe
https://sbp.nspk.ru

BbaHk no yMonuyaHuto - 6aHK, KOTOpbli ByaeT aBTOMaTuyeckn npegnoxeH OTnpaBuTento
ans nposenerHus MNepesogos CBI B agpec MNMonyyaTtensa no Homepy MobunbHOro TenedoHa.
KnueHT - punsmnyeckoe nuuo, 3aknoumelliee ¢ baHkoMm [loroBop KoMmeKcHoro 6aHKOBCKOro
obcnyxuBanua (EavHbin gorosop) nyTém npucoeanHeHus Kk Ycnosusam KBO n aensiouieecs B
COOTBETCTBUM C HacToswmmm Mpasunamum Nonydyatenem nnn OTnpasuTeneM nepesoaa.
KoMmnpoMmeTauma - B paMkax Hactosawmx [MpaBun noHuMaeTcs cobbiTme, B pesynbraTte
KoToporo Homep mMobunbHoro tenedoHa u/unm norvH/napons/koaa gocrtyna B Cucremy «3c-
Bu-Ain BaHk OHNanH», NCNOJSb3yeMble B paMKax YCNyru CTaHOBATCHA U3BECTHbl MU AOCTYMHbI
NntoboMy TpeTbemy nuuy.

Homep w™mo6unbHOro TtenedoHa - HoMep MobunbHOro TenedoHa, ABASKOLWMIACA
naeHTudmnkaTopom baHkoBckoro cyérta lMonydatena nepesoda B baHke nony4yaTens, B Uensx
nonydyeHma nepesoga nocpeactsom CBI. B cnyyae ecnu lony4yaTtenb nepesoja sBNSETCS
KnuenHtom baHka, HomepoMm MobunbHOro tenedoHa SABNSIeTCS 3aperncTpupoBaHHbIA HOMeEp
TenedoHa KnuneHTta, npeaoctaBneHHbI KnneHToM baHKy B KauyecTBe OCHOBHOIMO KOHTaKTHOMO
HOMepa MobunbHoro TenedoHa AN WMHGPOPMALMOHHOINO B3auMMOAEWCTBMSA B paMKax
OnctaHumoHHoro 6aHKOBCKOro ob6cnyxmnBaHus B cootBeTcTBUn € Ycnosusimm KBO.

HCINK - AkuumoHepHoe o6wecTtBo «HauumoHanbHas cucTemMa MAaTEXHbIX KapT», ajpec
MecToHaxoxaeHuns - 115184, Mocksa, yn. bonbwasa TaTapckas, a. 11, oka3sbiBatowlas
YuactHukam CBIl onepauuoOHHble ycayru W YyCNyrm nnaTéxHoro KAWpWHra Ans
OCYLLECTB/IEHMS OMepauni No nepeBoAy JAEHEeXHbIX CpeacTB C ucnonb3oBaHuvem CBIT.
sBngeTcsd onepaunoHHbIM MAATEXHBLIM N KIMPUHIOBLIM LieHTpoM CBI.

Onepatop CucrteMbl 6bICTPbIX nnaTexen - LleHTpanbHblt 6aHK Poccuiickon deaepaumn
(BaHk Poccumn).

Otnpasutenb nepesBoga (OrnpaButennb) - KnmeHT baHka, co C4yéTta KOTOpOro
CMUCbIBAOTCA AEHEeXHble cpeacTBa Npu ocyuwecteneHnu MNepesoga no Homepy Mob6usbHOro
TenedoHa MNonyuaTtens.

Monyuarenb nepeBopa (Mony4yarenn) - dunsnyeckoe nuuo, B ToM yucie KnmeHTt, Homep
MobunbHoro TenedoHa KOTOporo ykasaH OTtnpaButeneM, M Ha 6aHKOBCKMIA CYET (Ons
KnuneHta - C4yéT) KOTOpPOro 3auucCnsloTCs [AeHeXHble cpeacTtBa Mnpu  OCyLLeCTBNEHUU
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MepeBoaa.

MpaBuna - «[paBuna ocCcyweCcTBAEHNA KIMEHTaMn - (PU3NYECKUMU NnuamMu nepeBosoB
OEHEXHbIX CPeAcTB C ucnosib3oBaHMeM Cuctembl 6bICTpbiX nnatexen B Ic-bu-An baHk
000».

MepeBon CBIl (MepeBon) - nepeBoa AEHEXHbLIX CPeACTB B POCCUMCKUX pybasx c
nucnonb3osaHnem CBI1.

OcHoBHOM cuét CBIM - Tekywnit c4ét B pybnsx PP, oTKpbITbin B BaHKe, yYCTaHOBJ/IEHHbI
KnueHToM Ansa nonydeHus (3a4McneHusi) AEHeXHbIX cpeacts no [lepeBoay B KadecTBe
Monyuatensa [lepesoga. 3akpenneHne OcHoBHoro cyéta CBIT ocywectBnserca KnneHToMm
nocpeactsoM Cucrembl«Ic-bn-Ain baHk OHnamH».

PacnopsixeHme - «Pacnopsi>keHune o nepeBoge AeHeXHbIX cpeacTts B pybnsax PO no Homepy
MobunbHoro TenedoHa nocpeacTBOM CucTeMbl ObICTPbIX nnatexen», odopMsieMoe
KnneHToM B 371eKTPOHHOM BuAe nocpeactBoM Cucrtembi«dc-bun-An bank OHnamH» Mo
ycTaHoBfieHHOM BaHkom dopme, npepoctasnsemoe B baHK € uUenbo npoBeaeHUs onepaumu
CnucaHmnsa AeHexHbIX cpeactB co ceoero CuéTta m ocyuwectsneHus lNepesoga Ha OCHOBaHUMU
npegocraBneHHon KnmMeHTOM MHpopMaumn B COOTBETCTBUM C HacToswmmu MNMpasmnamu.
Cucrema 6bicTpbix nnatexxeit (CBIM) - cepsuc nnatéxHol cuctembl BaHka Poccum,
NO3BOMAOWMA (PUBNYECKMM MLAM MIHOBEHHO (B pexume 24/7) nepeBoAUTb AEHEXHble
cpeactBa no Homepy MobunbHoro tenedoHa cebe mnm gpyruMm (puanyecknm nuvuaMm BHE
3aBMCUMOCTM OT baHka — yyacTHuka CbIl, obcnyxuneatowero Otnpasutens unum Nonydyatens.
CTOpOHbI — baHK N KineHT.

CyMMa nepeBopsa - CyMMa [EHEeXHbIX CpeACTB B POCCMICKMX pybnsx, ykasaHHas
OTnpasuTtenem ansa ocyuwecrtenenus MNMepesona CHBIT.

Ycnyra CINB - ycnyra baHka no nepeBoAy AeHEeXHbIX CpeacTB C Mcnosb3oBaHneM Homepa
mMobunbHoro TenedoHa [lonydaTens nepesoja, npegocrtasnsemMas KnueHTy B paMkax
CucTteMbl 6bICTPbIX MaaTeXen.

YyactHuk CBIl - kpeauTHas opraHumsauus, npucoeanHmBliasca K CBIl B yCcTaHOBNEHHOM
BaHkoMm Poccuu nopsake.

1.3. Hacrtosawwue lNpaBuna yctaHaBnmBawTcsa BaHKOM B OAHOCTOPOHHEM MopsAKe B Lensax
MHOIOKpPaTHOro NMpUMEHEHUS, N SBNSIIOTCSA COCTaBHOW M HEOTbeMJIeEMOM YacTbio Ycnosun KbBO
(EanHoro goroeopa/dorosopoB 6aHKOBCKMX NMPOAYKTOB).

1.4. Hactoawme lMpasuna aBAAOTCA LOTOBOPOM MPUCOEAMHEHNS B COOTBETCTBUM CO CTaTbEN
428 TlpaxaaHckoro kogekca Poccuinckon depepaumun, npm 3T7oM KnueHT cornawaercsa C
MpaBunamun, Bka4yasa nopanok cosepueHuna lMepesopos CIB. lMpucoegnHeHne KnueHTa K
MpaBwunam o3Ha4vaeT nosHoe n 6e30roBopoyHoe NpuHATME ycnoBuid Mpasun n obsizatenbCcTs
KnueHTa no nx cobntogeHuto.

1.5. KnueHT cuumTaetcsa npucoeguHUBLUMMCA K HacTodAwuMm [lpaBunaMm npu rnepsoM
ncnonb3oBaHumM dyHkumoHana Cuctembl 6bICTpbIX NnaTexen KNMeHTOM, NyTEM BbIMOSIHEHMUS
OAHOIro U/NNN HECKONbKUX AENCTBUN:

e HanpaeneHus B baHk nocpeacteoM CucteMbl «3c-bu-Aih BaHk OHManH» nepsBoro
PacnopsixeHns Ha  ocyuwecTterneHne [lepesoga CbIl, wn/unn wnHoro coobuieHus,
npeanycMmoTtpeHHoro CBIl B cooTBeTCcTBUM C HacToawmnmMu lNMpasunamu;

e YCTAHOBKM HacTpoek baHka no ymonudaHnuio ana CrNb ¢ ucnonb3oBaHnem CucrteMbl «3c-bu-
Al BaHk OHNnamH»;

e NoAyyeHmss KnanMeHTOM Ha TeKkywuini Cc4YéT, OTKpbITbiIn B baHKe, AeHeXHbIX CpeacTs
nocpencteom lepesopa CI1b.

1.6. B cnydyae nsMeHeHus 3akoHogaTenbCTBa Poccuiickoin depepaummn Hactoswme lMpasuna
OO MOMeHTa WUX Wu3MeHeHMs baHKOM nMpUMMEHSDTCS B 4acTu, He npoTuBOpevallen
TpeboBaHMAM AelCTBYOWero 3akoHoaaTenbCcTBa Poccuinckon degepaunm.

1.7. Bce cnopsbl, CBA3aHHble C NpuMeHeHueM [pasun U ocyuwecteneHuem lMepesogos CBIN B
cooTBeTCTBUM C [MpaBunaMn, paspeLlarTcs B nopsaake, npeaycMoTpeHHoMm Ycenosmammn KBO.
1.8. Bo BCéM ocTanbHOM, CBA3aHHOM C ocyuecTtBneHuem [lNepesonos CBIl, He Haweawem
oTpaxeHmsa B  Hactoawmx [lpaBunax, CTOPOHbI pPYKOBOACTBYIOTCS  AENCTBYHOLWMM
3aKkoHoAaTenbCTBOM Poccuiickon ®epepaumu, HOpMaTMBHbIMM akTamMum bBaHka Poccum wm
Ycnosusimn KbO (EanHoro gorosopa/[orosopoB 6aHKOBCKMX NPOAYKTOB).

2. Nopspok ucnonn3zoBaHusa CIMNbB n ocyulecrtesnieHus Nepesonos CbIN

2.1. baHk npepocTtasnsetr KnvMeHTy BO3MOXHOCTb mocpeacTtBoM Cucrtembl «IDc-bu-Aih baHk
OHnanH», B TOM yncne MobunbHoro 6aHka, nonyuntb Ycnyry CBIl ¢ yka3zaHMeM B Ka4yecTBe
naeHTugukaTtopa [MMonyyatensa nepesoga Homepa ™obunbHoro TenedoHa [onyuaTtens
nepesosa wnam cBoero Homepa ™MobunbHoro TenedoHa, ecnn KnueHT BbICTynaer
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MonyuateneM nepesoga. [Npu ocywecteneHnn Tllepesona CBI1 aeHexHble cpeacTsBa
cnucbiBatoTca co cyéta OTnpasBuTensd nepesBoja W 3a4ucnaTcs Ha c4éTt [MonyuaTens
rnepesoja.

2.2. Ycnyra, npegoctaBnsemas KnneHty B paMkax Cucrtembl BbICTpbIX NnaTexen, No3BOJISET:
e NoyyaTb AeHexHble cpeactBa no Mepesogam CBI1 ¢ 3auncneHneM Ha cBoit Cuét (KnueHTt
sansietcs MNonyyatenem);

e OTMPaBAATb AEHEXHbIe cpeAcTBa co cBoero Cuéta lMepeBoaom CBI1 MonyuyaTtensam (KnueHTt
apnsetca OTnpasuTenem);

e Nony4yaTtb oT BaHka nHdopmauuto no cosepuwieHHoMy Mepesoay Clb;

e COBEpLUATb MHbIE AENCTBUS, NpeayCMOTPEHHbIE YCNYron.

2.3. Ycnyra CBIl npepoctaBnsgerca npum ycnosuu, 4to baHK-oTnpaBuTtenb W baHK-
noay4yaTtesnb NpucoeamHuMnucb K CucteMe ObICTPbIX MNaTexen B nopsiike, YCTAHOBIEHHOM
BaHkoMm Poccuwn.

2.4. MNepeBoabl CbBI ocyLlecTBASAIOTCA B COOTBETCTBMM C TpeboBaHMSAMKM 3aKOHOLATENbCTBA
Poccuickon ®depepaunm, HopMaTMBHbIMM akTaMm baHka Poccuum, HacTosWMMKM NpaBuiaMmn u
Ycnosuamun KBO.

2.5. WNcnonHeHune lMepeBoga CBI1 B Cucteme «3c-Bu-An BaHk OHNamH» OCYLLECTBASETCA C
YYETOM cnepyoLlero:

2.5.1. ansa dopmMmmpoBaHus PacrnopsixxeHuUs Ha ocyuwlecTerieHne oTtrnpaBku [epesoga CBI
AO/MKHbI 6bITb YKa3aHbl (BblbpaHbl) crefylowme napameTpbi:

e Homep MobunbHoro tenedoHa MNMonyyatena nepesoaa;

e baHk nonyvaTtens;

e CyMMa nepeBoaa;

e MHblE MapaMeTpbl, yCTaHOBMIEHHble BaHKOM.

2.5.2. cyMMa KoMuccuu (B Cllydae ee Ha/nmuusl) pacCcynTbiBAaeTCs M yKa3biBaeTcss baHkoM
nocne BBoda KnwueHTOM napameTpoB [lepeBoga wan nepen noaTBepXAeHUMEM onepaumun
KnnentoM; Komuccua no lMNepesoay CBI B3nmaeTtcsa ¢ OTnpaBuTens nepesoja B pasMmepe,
ycTaHoBfieHHOM Tapudamu baHka;

2.5.3. nocne BBOAA BCeEX MapaMeTpoB ANS coBeplleHunsa onepaumun no MNepesogy B Cucrteme
«2c-bn-Ain baHk OHNamH» B YCTaHOBJIEHHbLIX B M. 2.10 Hactosawmux [MpaBun ciy4dasx
noaTeepXaaeT ee nyteM Beoaa Koaa noaTesepxAeHUs, nosnydeHHoro B SMS-coobuweHnn Ha
3aperncrtpupoBaHHbii HoMep TenedoHa/ PUSH-yBegomneHum;

2.5.4. 0TBETCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb yKasaHus Homepa MobunbHOro
TenedoHa [llonyyatens nepesoda M BCEX WHbIX MapaMeTpoB, B TOM 4UC/e PEKBU3UTOB
MonyyaTens, nonyyeHHbIX oT BaHka-nonydyatens, AN coBepleHusa ornepauuu no lNepesoay
Bo3naraeTcs Ha KnueHTa;

2.5.5. cpok 3auucneHma cpeacts [llonyyaTent nepesoja 3aBUCUT OT  npasun,
ycTaHoBneHHbiX HCIMK, OnepatopoM Cucrtembl 6bICTPpbIX NnaTtexen n baHkoM-nony4aTenem.
2.6. 3auncneHune baHkKoM cpencTtB, nonydaemblx no lepesogy CBI KnueHty-=llony4yaTtento
nepesoja, ocyllecTBnaseTcs TofAbko Ha Cyeta KnueHTa B pybnax Poccuirickon ®epepaumu C
YYETOM CcnenyroLero:

2.6.1. Homep MmobunbHoro TenedoHa KnueHTa-lNonydaTens nepesofda B cucTteMax baHka
ABNAETCA YHUKANbHbLIM U HE 3aperncTpmpoBaH y HECKOSIbKUX K/IMEHTOB;

2.6.2. Ha OcHoBHOM c4éT CBIN, ecnn KnueHT yCTaHOBM/ COOTBETCTBYHOLUME HACTPOMKMU
Ycnyrmn B Cucteme «3c-bu-Ain baHk OHnanH»;

2.6.3. B cnyyae, ecnu KnneHTt He yctaHoBun B baHke OcHoBHoOW cyéT CBIN ana 3aumcnenus
OEHEeXHbIX CpeAcTB, MNoJjlyyaeMbiX B paMmkax Ycayru, npuv Hanmuum y KrnuneHTa HeCKOsbKuX
TeKyLnx CYETOB 3a4uCiieHne CpeacTs NnponssoamTcss baHKkoMm Ha Tekywmi cYéT (B TOM Yucne
HakonuTtenbHbin). B cnyyvae, ecnm y KnneHta OTKPbITO HECKO/IBKO TaKMX CYETOB, 3a4ncneHune
npoBoanTCcs Ha TeKkywunn cUET c 6onee No3aHEN AaTON OTKPbITUS.

2.7. baHk wuHdbopmupyetr KnueHta o [llepeBoge CBIl nocpeacTBOM yKasaHus CcTaTyca
nepesoga B Cucreme <«3c-bu-Ain baHk OHNalH», a Takxe nNyTéM HanpasneHus SMS-
coobLeHnn Ha 3aperucTpupoBaHHbii HoMep TenedoHa/PUSH-yBegomneHnin . NMHdpopmauus,
HanpasneHHas baHkoM KnneHTy ykasaHHbIM CnoCObOM, cuMTaeTcss NosydyeHHon KnveHTom B
AeHb eé HanpasfieHns baHKoM. BaHK He HeC&T OTBETCTBEHHOCTU 3a HenosnydyeHne KnmeHToMm
SMS-coobuennii/PUSH-yBegoMNeHmnin no HesaBmucAaWmMM oT baHka npuymHamM.

2.7.1. npn uHdopmmpoBaHmn KnuneHta 06 ycnewHon onepauun no lMepesoay CBIM SMS-
coobuweHuns/PUSH-yBegomneHuns coaepxar:

e laTa N BpeMs orepauuu;

e Cuét Knmenta npu cnmcanumm (KnmeHt - Otnpasutenb nepesoga) / Cuétr KnmeHTta npwm
3auncneHum (KnmneHt - Nony4daTenb nepesoa);
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e CyMMa W BasntoTa lNepesoaa;

e HanMeHoBaHue baHka MNonyuatens/baHka OTnpasuTens;

e HanMmeHoBaHne (PNO) MonydaTtens nepesoga/OTnpaBuTeNs NepeBoaa;

2.7.2. uctopus onepaumn no MNMepesoay CBIM npu otobpaxeHnn B Cucrteme «3c-bu-An baHk
OHNanmH» coaepXuT:

e 3/1IEMeHTbI 3Haka obcnyxusaHus CbBI (lorotun/Ha3BaHue);

e 1aTY N BPEMS COBEpLUEHNS onepaunu;

C4yéTt cnucanums (Nnpwn oTnpaske);

CyMMYy 1 BantoTa lNepesoaa;

cyMMy KoMmuccum (npwm otnpaeke Mepesoaa);

HoMep TenedoHa;

HanMeHoBaHue (nms, 0TYEeCTBO, nepsas bykBa damunun) MonyyaTens
nepesona/OTnpasnTens nepesoaa;

e HanMeHoBaHue, norotun baHka MonyuaTtens/baHka OTnpasuTens;

e (hMHaNbHbIN CTaTyC onepaunu;

e coobweHmne ot OTnpaBuTens nepesoga (B BbIMMCKE NO CYETY — Ha3HAUYeHMeE niaTexa).

2.8. Ecin  KnueHT wu3MeHun Homep MobunbHoOro TenedoHa, MWCNONb3yeMoro nmnpu
ocywecTteneHun lMepesogoB CBIN, KnueHT o6a3aH He3laMeannTenbHO WMH@POPMUpPOBaTb 06
3ToM baHk B nopsake, ycTraHoBneHHoM YcnosusiMm KBO. Ao MOMeHTa WMHGPOpPMUPOBAHUS
BaHka KnneHToM Bce AencTBUA BaHka No nepeBoAy AEHEXHbIX CpeACTB C UCMNOJSIb30BaHUEM
Ycnyrn CBI no paHee ykas3aHHOMYy KnueHToM Homepy Mob6bunbHOro tenedoHa cumTarloTcs
BbIMOJSIHEHHbIMW BaHKOM Hagnexawum obpasoM, n KnveHT He Bnpase NpeabsBndATb baHky
npeTeH3uun.

2.9. B cnyyae BbisBNeHMs baHKOM onepaunn, COOTBETCTBYIOLLEN NPpU3HaKaM OCyLEeCTBAEHUS
nepesona 6e3 cornacmsa KnmeHnTta, baHK ocylecTBNsET AeNCTBUS B NopsiaKe, yCTaHOBNEHHOM
3aKkoHoaaTenbcTBoM Poccuinckon degepaunm n Ycnosuamm KBO.

2.10. CTOpOHblI OOroBOPUINCBE, UYTO MPU NepeBoAe AEHEXHbIX CpeaCTB C UCMOSb30BaHUEM
Ycnyrn CBIT MNocTosAHHbIM naponb n OAHOpPa30BbIM Naposb SABASKOTCA MPOCTON 31EeKTPOHHOWN
noanuceto (ACIT).

CTOpOHblI MPU3HAKT 3/IEKTPOHHbLIM AOKYMEHTOM, PaBHO3HAYHbLIM AOKYMEHTY Ha 6yMa>kHOM
HocuTene, NnoanucaHHOMY CO6CTBEHHOPYYHOM noanuceto KnveHTa:

2.10.1. Pacnops>xeHue, noaTeep>xaéHHOe [MOCTOSAHHbIM NapofieM, ecnu:

2.10.1.1. nepeBOA OCyLECTBASETCs caMoMy cebe B MHYH KpPeauTHYK oOpraHm3auuto
(NMonyuvaTenbe n OTNpaBuTeNb ABASKOTCA O4HUM SINLIOM),

2.10.1.2. cyMMa nepesBoga c ncnonb3sosaHueM Ycnyru CBIl B TedeHMe CyTOK He npesblwaeT
5 000 pybnei, B TeueHMe KaneHAapHOro Mecsiua — He npesbiwaer 20 000 py6nein, 3a
WCKJTIIOYEHMEM yKasaHHbIX B N. 2.10.1.1 HacTosawmx NpaBun nepesoaoB,

2.10.1.3. PacniopsixxeHue, noaATBepXAEHHOE OAHOBpPeMeHHO [lOoCTOsIHHbIM napofaeM u
OpHopas3oBbIM NaponeM, ecnn:

- CyMMa nepesoja c ncnosnb3osaHuneM Ycnyru CBIN TpeTbeMy nuuy npesbiwaet 5 000 pybnen
B TeueHune cyTok, npesbiwaeT 20 000 py6. - B TeUeHne KaneHaapHoro Mecsua.

2.11. YkasaHHble B n. 2.10 lNpaBun AOKYMEHTbl SABASKOTCS OCHOBaHUMEM AN COBEpLUEHUS
BaHkoM nepeBoaa AeHeXHbIX CPeAcTB C ucnosb3osaHuem Ycnyrum CbIl.

3. NpaBsa n o6s13aHHOCTN CTOPOH

3.1. baHk o6a3aH:

3.1.1. MpepoctaBuTb KAMEHTY BO3MOXHOCTb Mcnonb3oBaHusa Ycnyron CBIM B nopsake u Ha
YCNTOBUAX, YCTAaHOBMIEHHbIX HacTosAwmMmu Npasunamu;

3.1.2. [lpuvHUMaATbL Mepbl A0S pas3peweHns CropHOM CuUTyauum B COOTBETCTBUMU C
3aKkoHoaaTenbCTBOM Poccuiickoin depepaumn, Ycnosusmu KBO (EAMHBIM 4OroBOpPOM) W
HacToawmMmn [MpaBunamm B cnydyae Hecornacus KnueHTa C coBeplwéHHOW onepaunen
MNepesoga CBI npu nonydyeHun OT KnmeHTa MNUCbMEHHOW npeTeH3uu, O0dOpPMAEHHOM Mo
yCTaHoBfeHHoM BaHKkoM dopme;

3.1.3. NHdbopmuposaTb KnmeHTta o coBepléHHbIX onepaumax no MNMepesoay CBIN B nopsake m
cnocobaMu, yctaHOBMeHHbIMU [paBunamu;

3.1.4. Npw BbISBAEHNU NOAO3PUTENBHbBIX AN MOLUEHHUYECKMX Oonepaunii, COOTBETCTBYOLLMX
npusHakaMm ocyuectsneHus nepesonos 6e3 A06poOBOMBHONO corfacmsa  kameHta baHk
OTKa3blBaeT B COBeplleHMWM onepaumm (nepesopa) npu nepesose 4vepes CBI nnaTexHowm
cuctembl BaHka Poccun.

Mpn aTOM BaHk:

e He3aMeaANnTeNbHO Hanpaenset KnneHTy yBeaoMneHme o6 oTkase B COBEPLUEHUM Oonepauum,
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COOTBETCTBYHLLEN nNpu3Hakam [lepeBoga 6e3 cornacusa, nNyTEM HanpaBneHus SMS-
coobuweHns Ha Homep MobunbHoro tenedoHa KnuveHTa, B T.4. MNOAK/OYEHHbIA K ycCiyre
«SMS - nHdopmupoBaHmne», nnbo nytém PUSH-coobweHns, nmbo no agpecy 3/1eKTPOHHOM
rnoyThbl, C MHOpMauuenn o 06 oTKase B COBEpPLUEHUN COOTBETCTBYIOLIEN onepaunn (nepesBo-
na) depes CbBI1, o pekoMeHAaAUUAX MO CHUXKEHUIO PUCKOB MOBTOPHOrO OCYLLECTBIEHUS nepe-
BOAA AEHEeXHbIX cpeacTB 6e3 nobpoBonbHOro cornacua KnmeHrta, 0 BO3MOXHOCTM COBepLue-
HUS KITMeHTOM MOBTOPHOM onepaunu, CoAepXallel Te Xe pPeKBU3UTbl nonydaTens u Ty Xe
CyMMYy nepeBoja, cnocobamun, npeayCcMOTPEHHbIMW AOrOBOPOM.

KpoMe yKasaHHbIX Bbllwe cnocoboB HanpasseHusa KnauneHTy yBegomneHus o6 oTkase B
coBeplleHnUn onepauMn nepeeoda C MWCNOSb30BaHMEM cepBuca ObICTpbIX MnaTexemn
nnaTtexHom cuctembl baHka Poccmun, BaHk npaBe HanpaBuTb Takoe yBedoMsieHuMe KnneHTty
nyTém TenepoHHOro 3BOHKa Ha HoMep TenedoHa, ykasaHHbIn KnneHToM.

Mpu 3ToM baHk ocywecrtBnser ayteHTudukauuwo KnmeHta npu nomowm 3anpoca
cooTBeTCTBYlOWeEro MaeHtngpukatopa KnmenTta.

BaHk ocywecTBnser ayamosanucb TenedoHHOro pasrosopa ¢ KraueHTOM, a Takxe
OCYLLEeCTBASET XpaHeHNe Takon ayamo3anncu B Te4eHne yCTaHOBAEHHOIr0 3aKOHOM CpokKa.

3.2. baHk BnpaBe:

3.2.1. baHk BnpaBe oTkasaTb KnueHTy B okasaHum Ycnyru CBIN B cneaylowmnx cnydasax:

e IpM OTCYTCTBUM Yy BaHKa TeXHWYECKON BO3MOXHOCTM Ana pabotbl B Cucteme 6bICTpbIX
nnatexemn;

e PV OTCYTCTBUM Haanexauwen naeHtnbukaumm KnveHta B kadvectse lNonydyatena nepesoja
unu OTnpasuTesna Nnepesoaa;

e IPM HaIN4YMK 3anpeToB WAM OrpaHMYEHU Ha OCyLWecTBieHne onepauum B paMKax
Cunctembl 6bICTpbIX Nnatexen, ycTaHoBAEHHbIX BbaHkOM Poccum mn/wnum 3akoHopaTesibCTBOM
Poccuiickon ®depepaunm;

e ecin Ha Cuéte OTnpaBuTena nepesoda OTCYTCTBYeT AOCTYMHbIA OCTATOK AEHEXHbIX
CpeacTB, AOCTaTOYHbIM AN9 OCyLWeCcTB/eHMsa nepesoda M onnaTtbl KnveHTOM Komuccuu,
npeaycMoTpeHHbiX Tapudamu;

e ecnn CyMMa nepeBoja NpeBbllaeT yCTaHOBAEHHbIN BaHKOM NNMUT;

e B WHbIX Cfy4vasX, YCTaHOB/IEHHbIX 3aKOHOAaTeNnbCTBOM Poccuinckon ®depepaumun n/wmnm
HacToswmmmu MNpasmunamu.

3.2.2. baHk Bnpase oTkaszaTtb KnueHTy B npepoctasneHun Ycnyrn CBI1 B cneayoowmx
cnyJasx:

e Mpy Hannumu y baHka nopospeHun wu/mnm wnHdbopMaumm O HeCaHKUMOHMPOBAHHOM
xapakTtepe onepauuu no MNepesoay CHBIT;

e NPV BbISIBNEHNN NOA03PUTENbHbBIX U/MNM MOLLEHHNYECKUX onepaunii;

e PV NOSIBIEHUN pUCKa HapylweHus KnmeHToOM 3akoHogaTenbCcTBa Poccuiickon deaepaunm m
HOpMaTUBHbIX akToB BaHka Poccuu;

e B MHbIX CNly4YasiX, yCTaHOBJIEHHbIX 3aKOoHOA4aTeNbCTBOM Poccuiickon degepaumu.

3.2.3. B ogHOCTOpOHHEM nopsake ycTaHaBAMBaTb WM U3MEHATb JIMMWUTBLI MO Onepaumsam
MNepesona CBI1 KnuneHta-OTnpasuTens nepesoga B pamkax Ycnyru CBI1.

3.2.4. O6pabaTbiBaTb NepcoHanbHble AaHHble KnueHnTa, [lonydatensas nepeBoja MU
OTnpasutena nepesoja B COOTBETCTBMM C 3aKoHoAaTeNbCTBOM Poccuitckon depepaunm B
uenax npepocrtasneHus Ycnyru CBIT.

3.3. KnueHT 06513aH:

3.3.1. OcyuwectBnatb epesoabl CbIM B COOTBETCTBMU C AENCTBYHOLMM 3aKOHOAATEbCTBOM
Poccuinckon depnepaunm, EAMHbIM 4OrOBOPOM M HacToswmMMn MpaBunamm;

3.3.2. [lpepoctaBnatb baHKy [AOCTOBEPHYID W  aKTyalbHYlD UWHdoOpMauuo  aAns
ocywecTteneHus lNepesoga CBI;

3.3.3. lpu BbISBAEHUU cUTyaumun mn/mnn nonydeHnm nHdbdopmaumm KomnpomeTtaunmm Homepa
MObuNbHOro TenedoHa, npeaocTaBNeHHOro/ykasaHHoro baHky KnneHTOM, CBOEBpeMeHHO
OTKtOUYNTb ero oT Ycnyrm CBIM nocpeactBoM CucteMmbl «3c-bBu-Ain BaHk OHnanH», NyTéMm
obpalieHns B odpumc baHka MM KOHTaAKTHbLIA LEHTP;

3.3.4. CBoeBpeMeHHO oOnjayvBaTb BO3HarpaxaeHue W BoO3MewaTb pacxoabl baHka B
COOTBETCTBUU C Tapudamu.

3.4. KnueHT Bnpase:
3.4.1. NMony4yaTb oT baHka nHdopmaumio o coBeplléHHbIX Mepesogax CbI;
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3.4.2. NMony4yaTb OT baHka KOHCcynbTauum o6 ncnonbsosaHunm Ycnyru Cbll;

3.4.3. B nwoboe Bpems oTKazaTbCs OT ucrnonb3osaHms Ycnyrmn CBI, oTKA4YMB cepBuUC Ycnyru
CbINn B Cnucreme «2c-bn-An baHk OHnamH» nnm obpaTMBLUMCE B KOHTAKTHbIN LIEHTP;

3.4.4. B cnyyae Hecornacma KnueHTa c coBepwéHHOM onepauuen [lepesoga CbIll
HanpaBnATb MUCbMEHHYIO MPETEH3UI0 MO YCTaHOBMEHHoN BaHkoM dopme? nyTéM numuHoro
obpaweHna B obumc baHka mnan nyTéM HanpaBneHus npeTeH3um 4vepes Cucrtemy«dc-bBu-An
BaHk OHnamH».

4, OTBeTcTBEHHOCTb CTOpPOH

4.1. KnneHT HeCéT OTBETCTBEHHOCTb 3a:

4.1.1. npaBMIbHOCTbL W aKTya/lbHOCTb YyKa3aHusa baHky cBoero Homepa M™Mo6unbHOro
TenedoHa, HomMepa MobunbHoro TenedoHa lMonydyatens nepesofa, a TaKXe KOPPEKTHOCTb
yKa3aHus MHbIX AaHHbIX Npu ncnonb3osaHuu Ycnyrun CBIT;

4.1.2. cBoeBpeMeHHOe yBegomneHme baHka o komnpoMmeTaumnm Homepa MoO6UABLHOrO
TenedoHa, Cuctembl «Ic-bBu-Ain bBaHk OHnamH».

4.2. BaHK He HEeCET OTBETCTBEHHOCTM!:

4.2.1. B c/lyyasx, Koraa sauucrieHue cpeacts lNonyyaTento nepesoja He OCYLECTBNEHO UK
OCYLLEeCTB/IEHO C HapyLWeHNeM CPOKOB He No BMHe baHka;

4.2.2. 3a 4aCTM4YHOE WIW MNOJSIHOE HEBbINOJSIHEHWE CBOUX 0643aTenbCTB B COOTBETCTBUU C
HacTosawmmn Mpasunamm, ecnu AaHHOE HEBbINOSIHEHUE ABUAOCb CeACTBUEM OOCTOSATENBCTB,
BO3HUKLWINX B pe3ynbTaTe Henosagok (cboeB B pabore) TeEXHUYECKUX CpeacTB BHe
KoMneTeHUunn baHka;

4.2.3. 33 4YaCTM4YHOE WW MOJSIHOEe HEBbINO/IHEHNE CBOMX 00643aTenbCTB B CBA3KM C owmbKamm,
aonyweHHbiMn KnneHToM npu odopMmiieHMn PacnopsikeHus npu oCyLleCTB/IEHMM onepaumu
no lMepesoay CBIl B MOMeHT BBOAa MapaMeTpoB W NpUBEALINMU K MNEepeBoay AEHEXHbIX
CpeacTB B HEKOPPEKTHOM CyMMe WM MO HEKOPPEKTHbIM pekBU3nTaM. B yKasaHHbIX cry4dasax
Ycnyra CBIl cumTaeTca okasaHHoW BaHkoM KnneHTy HagnexawumMm obpasoMm, n KnuneHT
CaMOCTOSATENbHO yperynumpyeT AajibHenwne B3aumMopacyétbl ¢ lMonydyatenem nepesoja, Ha
CYET KOTOPOro NOCTynuaun AeHexXxHble cpeacTBa B pe3ynbraTe okasaHus Ycnyrun CBIT.

5. MHble nonoxxeHusn

5.1. KnneHT gencTeys CBOEN BOMEN N B CBOEM MHTEpPECe BbipaXaeT corfacue Ha obpaboTky
BaHkoM nobon mMHbopMaumu, OTHOCALWENCA K MNepCoHanbHbIM AaHHbIM KnneHTa € uenblo
nonydexHmna Ycnyrm CBINl, ¢ wncnonb3oBaHMEM CpeacTB aBTOMatusaumm mnm 6e3 TakoBblX,
BKto4aa cbop, 3anucb, cUCTeMaTM3aUNIO, HaKoMNNeHNe, XpaHeHne, ytouHeHne (06HoBNeHMe,
U3MEeHeHWe), U3BNEeYeHMe, WCNoNb30BaHWE, nepepadvyy (npenoctaBneHuwe, A0CTyn),
obesnunumBaHme, 6NOKMpOBaHWeE, yAasieHMe, YHUUTOXEHME NepCoHaNbHbIX AAHHbIX,
npegocrtaBneHHblX baHKy B CBA3M C OKasaHueM Ycayrun, W WHble [eNcTBus,
npeaycMoTpeHHble ®egepanbHbiM 3akoHoM oOT 27.07.2006 N° 152-®3 «O nepcoHanbHbIX
OaHHbIX», a TaKXe Ha nepegadyy nepcoHanbHbIX AaHHbiX KnveHta HCMK B 06bEéMe,
Heob6xoanMoM a1 okasaHua Knunenty Ycnyru CBI.

5.2. KnueHT noaTBep>AaeT, UTo AaHHOe cornacue Ha o6paboTky ero nepcoHasnbHbIX AaHHbIX
OENCTBYET CO AHSA ero noanmcaHus A0 AHS ero oT3blBa B NMUCbMeHHON ¢dopme. B cnyudae
OT3blBa cornacms Ha o06paboTKky nepcoHanbHbIX AaHHbIX BaHK BnNpaBe He MpekpawaTb
06paboTKy MnepcoHanbHbIX AAHHbIX W HE YHMYTOXATb WMX B Cry4dasx, NpeaycMOTpPeHHbIX
3aKOHoAAaTeNbCTBOM PO, B TOM 4ucne, ecnm CpokKU XpaHeHUs MepCcoHasibHbIX AAHHbLIX He
UCTEKIN.

5.3. Monb3ysace Ycnyrom CBI, KnueHT cornawaeTrcs Ha MCnoJsib3oBaHuMe cBoero Homepa
Mob6unbHOro TenedoHa B KavyecTBe naeHTudmnkaTopa Homepa 6aHkoBckoro cyérta KnumeHta B
BaHke B uenax nonydyeHus Mepesopa CBI, a Takxe npuHMMaeT Ha cebsa 06sA3aTenbCTBO
He3aMennTenbHo yBeaoMnsaTb baHk 06 maMeHeHun ceBoero Homepa MobuabHOro TenedoHa
(3apeructpupoBaHHoro Homepa TenedoHa), B nopsake, npegycMoTpeHHoM Ycnosmsamm KBO.
5.4. KnueHT npun cosepweHun MNepesoaa CBI1 B ToM uncne, B cny4dae ecnu KnneHT aBnseTcs
Mony4yaTtenem nepesBoga, paspewaet baHky npepoctanate baHky Poccuun, HCIIK,
KpeaAuTHbIM opraHusauunam, asnswowmmca YdactHukamm CBI, knmeHTam YdacTtHukos CBIl
(OtnpasuTento nepesoaa/ MNonyyaTtento nepesoja M UHbIM y4yacTHUMKaAM pacyéToB) cBeAeHUs
o KnueHte, ero Homepe MobunbHoro TenedoHa, O nepeBoAe, a Takxe uHdoOpMauuo o

83asBneHne 0 npeTeH3MM MO OMepauUMW MepeBoAa AEHEXHbIX CpeacTB B pybnsax PO no Homepy MO6WUALHOrO
TenedoHa NocpeacTBoM cepBuca bbicTpbix Nnatexen (dbopma npegycmoTpeHa Anb6oMom opm)
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BO3MOXHOCTM BbaHka coBepwmnTb nepeBos C UCNonb3oBaHneM Homepa MobunbHoro tenedoHa
KnneHta B kauyecTBe ngeHtndukatopa Homepa 6aHkoBckoro cyeta KnmneHta B baHke.
5.5. HenonyyeHne baHkOM npeTeH3ni KnueHTa, HanpaBieHHOW B  Mopsigke,
npeaycMoTpeHHOM nyHKkToM 3.4.4. Hactosawwux [Mpasun, B TeyeHne 30 (Tpuauatn)
KaneHAapHbIX AHel co AHS coBepweHus lNepesoga CBI aBASeTCA BblpaXXeHWeM cornacus
KnueHTa c coBeplieHnEM, YYETOM N OTpa)keHMeM No CcYETYy KnneHTa Takoi onepaunm.

6. PACCMOTPEHMUE OBPALLEHUA KJIUEHTA

6.1. [Ina uenen HacTtoswmx Mpasun noa obpalleHnem KnveHTa NOHUMAETCS NOCTynuBLLEe B
baHk obpaweHne KnmeHta o HapyweHun baHkoM ero npas, cBo60A4 M 3aKOHHbLIX MHTEPECOB
nnu npas, cBo60A M 3aKOHHbLIX MHTEPECOB APYrnx nuu (Aanee — ObpalleHne).

6.2. baHk paccmaTpmBaeT ObpalleHne KnneHTta B cneayoLwem nopsake.

6.2.1. MNpném ObpalleHns ocyLecTBNSeTCss NyTEM ero HanpaBneHus:

- nocpeacTtBoM Cucrembl «Ic-bun-Ain baHk OHnamH»,

NoCpeACTBOM MOYTOBOM CBA3M,

- HapO4HbIM Ha ByMa>kHOM HocuTesne B oTaeneHun baHka,

- Ha agpec 3/1eKTPOHHOM noyThl baHka, yka3saHHbI Ha CanTe baHka.

6.2.2. O6bpaweHne noanexut obsgsaTenbHOW perucrtpaumMnm He nosgHee pabouyero AHA,
cneaywouwero 3a gHéEM ero noctynaeHusa B bank. Mpu noctynneHnn O6paweHuns B dopme
3NEKTPOHHOro AokymeHTa baHk yBegomnset KnueHta o peructpaumn ObpaweHus (oanee —
yBeOM/IeHMe O perucrpauum) He no3gHee AHA peructpaumm ObpalweHns cnocobom,
npeaycMoTpeHHbIM N. 6.5. HacToswmx Mpaswun.

6.3. baHk paccmaTpusaeT ObpauweHue n no pesyfnbTaTaM ero pacCMOTPeHUS HanpasnseT
KnneHty otBeT Ha O6paweHne B TeuyeHume 15 paboumx pgHen co OHS permcrpaumu
O6palueHus.

6.4. baHK MMeeT NpaBo 3anpocuTb Y KnneHTa AONOAHUTENbHbIE AOKYMEHTbI U MaTepuasbl B
uensx o6beKTUBHOIO W BCECTOPOHHero paccmoTpeHusa Ob6palweHusa, ANns 4ero Cpok
paccmoTpeHns ObpalleHns MoxeT 6biTb NpoanéH He 6onee yem Ha 10 paboumnx gHemn.

Mpwn 3anpoce AOMNOMHUTENbHbIX AOKYMEHTOB M MaTepuanoB, a TakXe MNpoAsieHUs Cpoka
paccmoTpeHnsa ObpalweHns baHk yBegomnseT KnveHTa O nNpoasieHMM CpoKa pacCMOTpeHus
ObpaleHuns, HanpasuB KnneHTy COOTBETCTBYIOLWEE yBeaOMeHne (fanee — yBeAOM/IeEHME O
npoasieHUn cpoka).

6.5. OtBeT Ha Ob6paweHune, yBegoMNEHNE O perncTpaunm, yseaomseHme o npoaseHnm cpoka
HanpaBnsaTca KnueHTy B 3aBuMcMMOCTM  OT crnocoba noctynneHus O6paweHus: B
anekTpoHHOM dopMme no Cucrteme «3c-bu-An baHk OHMavH», B NMCbMEeHHOM dopMe no
yKasaHHbIM B obpalleHun agpecy 3/eKTPOHHOM MouTbl MAM MOYTOBOMY agpecy. B cnyuae,
ecnn KnueHT npu HanpasBneHmn Ob6palweHns ykasan cnocob HanpasseHuMs OTBeTa Ha
ObpalweHne B (opMe 3M1EeKTPOHHOro AOKyMeHTa wam Ha 6ymMaXHOM HocuTene, OTBET Ha
Ob6palieHne gonxeH 6bITb HanpaBneH cnocobom, ykasaHHbIM B O6palieHunn.

6.6. OTBeT Ha ObpalleHure No cywecTBy He AAETCH B CreayoWmnx caydaax:

1) B ObpalleHnn He ykasaH agpec, No KOTOpOMYy AoJXeH 6bITb HanpaBneH OTBET;

2) B ObpalweHnun He ykasaHa damunua KnuneHra;

3) B Ob6paweHnn copepxaTtca HeueH3ypHble NMbo ockopbuTenbHble BbipaXXeHus, Yrpo3bl
mmywectsy baHka, yrposbl XW3HW, 3400pPOBbl0 M MMywecTBy paboTHMKa baHka, a Takxe
UYSIEHOB ero CeMbMU;

4) Tekct ObpaweHna He nNoanaéTcs NPoYTEHUIO;

5) TekcT Ob6palleHns He NO3BONAET onpeaenunTb ero CyTb.

6.7. Ecnu B cnyvyaax, NnpeayCcMOTpeHHbIX noanyHKkTamm 2-5 n. 6.6. HacToawmx MNpasun, baHk
npuHuMaetT peweHne ocTtaButb ObpaweHne 6e3 oTBeTa nNo cywectsy, KaneHTty
HanpaBnsieTcs yseaoMmseHne 06 3TOM peleHun B TedyeHue naTn paboumx AHen co AHS
perncrpaummn ObpaweHuns cnocoboM, ykasaHHbIM B M. 6.5. HacToswwmx MNMpaBua, ¢ ykaszaHNEM
NMPUYMH HEBO3MOXHOCTU paccMoTpeHms ObpalleHuns no CyLecTsy.

6.8. baHK MMeeT NpaBo NPUHATL peweHue o 6e3ocHoBaTeIbHOCTM oyepegHoro ObpalleHuns um
npekpaweHun nepenmckn ¢ KnameHToM Mo Bonpocy B chaydae, ecian B Ob6bpaweHuun
COAEPXNTCSH BOMPOC, HA KOTOpbIN KnneHTy Heo4HOKpPaTHO AaBasiMCb OTBETbl MO CyLLeCcTBY B
CBSI3M C paHee HanpasaseMbiMM MM oObpalleHUsAMU, U Npu 3TOM He MPUBOASATCH HOBble
aosoabl unu obcrtoaTenbctea. O TakoM peweHun KnueHT yBegomnseTcs B MNopsake,
npeaycMoTpeHHoM n. 6.5. HacToswmx Mpaswun.
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