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TEPMUHbI U ONPEARENIEHNA

ANnbTepHaTUBHbIA NNaTéxHbii Hocutenb (AMH) - pasHOBWAHOCTb 3/IEKTPOHHOIO CpeacTBa
nnaTexa, BbinyweHHbIX baHkoM ans coBepweHna KnmeHtom onepaumn no Cuety (Cuety KapTbl) B
BMae MuHukaptbl (bpenoka). K AMH npuMeHsaOTCs npaBuna, ycTaHoB/eHHble MNMopagkom (06wmnMnm
YCI0BUAMM) UCMNONb30BaHNS HAHKOBCKMUX KapT/anbTepHaTUBHbIX NATEXHbIX HOocuTenen B Ic-bu-
An Bank OO0 (MpwunoxeHne N°3 k Ycnosuam KBO).

AHanor co6crBeHHOpyyHon noanucu (ACM) - yHuKanbHble JlorwH, [Maponb, Koa
NOATBEPXAEHUS, MHbIE AAHHbIE, UCMOMb3yeMble ANS AOCTyna WM coBeplieHus (NoATBEPXAEHMUS)
onepauun B Cucreme «3c-bu-Ain baHk OHnainH», a Takxe [MWH-koa, ucnonb3lyembin npu
coBepweHun onepauun ¢ ucnonb3oBaHmeMm Kaptbl/AMH. ACI B 2/1€KTPOHHOM AOKYMEHTe,
chopMMpoBaHHOM U(WnM) HanpasBneHHOM B Cucteme «2c-bu-Aih baHk OHnaviH», B TOM 4yucne B
Buae Koga noatesepxaeHus, NMUH-koa B 3N1E€KTPOHHOM AOKYMEHTE Mpu COBepLleHWM ornepauni c
ncnonb3osaHmeM KapTtbl/AlNMH paBHO3HaueH cobcTBeHHOPYYHOM nognucu KnneHTta B AOKYMEHTE Ha
6yMaxKHOM HocuTene.

AyTeHTMdMKauma — [JenctBms  nNo  nposepke KiameHTa Ha  MPUHAANEXHOCTb €My
NaoeHTndrKaTOpoB MOCPEeACTBOM COMOCTaBAEHUS WX CO cBeAeHusaMM o KrneHTe, KOTOpbIMU
pacnonaraeT baHK, M yCTaHOB/IEHMIO NMPaBOMEPHOCTU BnagdeHusa KnueHtoMm WaeHTudukaTopamu
MoCpeaAcTBOM WCMOSIb30BaHUA ayTEHTUPUUMPYIOLWMX MNpU3HAKOB, B pe3ynbTate 4dero KaneHTt
CUMTaeTcs YyCTaHOBMEHHbIM. BaHk - 3c-Bun-Ai BaHk O6wWecTBO C OrpaHUYeHHOM
OTBETCTBEHHOCTbIo, 125315, r. MockBa, JIeHMHrpaacKkM NpocneKTt, ooM 72, kopnyc 2,
Kopnyc 4, yHuBepcanbHaa nuueH3nsa banka Poccuu N23185.

Be30T3bIBHOCTb NepeBofla AEHEeXHbIX CpeacTB - XxapakTepuctuka [lepesoga AeHEXHbIX
cpencTts, obo3Havarowasa OTCYyTCTBME UM NpeKkpalleHMe BO3MOXHOCTWU 0T3biBa PacnopshxeHus o6
ocyuwectBneHmun lMepeBoaa AeHEXHbIX CpeaCTB B onpefesieHHbli MOMEHT BPEeMEHU, eC/ln MHOE He
obycnoBneHo npmMeHsieMoi popMoit 6e3HaNMYHbIX pacyeéToB UK peaepasbHbIM 3aKOHOM.

Bknap - aeHexHble cpeactsa B BantTe Poccuiickon ®epepaunm n(unm) MHOCTPaAHHONW BanioTe,
pasMelwlaemble KnneHtamm — dumsmyeckmmmn nmuamm B baHke € uenblo nonydeHus aoxoaa B Buae
MpoLeHTOB Ha cyMMy Bknaga B cooTsBeTcTBMM C [OroBopoM Bkiaga. HanmMeHoBaHWs, yCnoBusa wu
MpoLEeHTHble CTaBKM AencTByowmnx B baHke Bknagos n3noxeHbl B YCN0BMSAX BK1a40B.

Bbinucka no Cuety/Kapte - gokymeHT, popMmupyembii BaHKOM B 3/1€KTPOHHOM BuAae, a no
TpeboBaHuio KnueHTa - Ha O6yMaKHOM HocuTene, coaepXawun uHbopMaumio O pacyYETHbIX
onepauusx, nposeaéHHbix No Cuety KnuneHta/c ncnonbsosaHneM Kaptbl/AMH n(nnu) ceeaenms o
3a40/1KEeHHOCTU Mo A0rOBOPY M CpoKax eé norawleHus.

Aepxxatenb - KnueHT wnn lMNpeactasutenb KnneHta, Ha nMMA KOTOpPOro rno ykasaHuto KruneHTa
BbinyweHa OcHoBHaa KapTta/AdononHutenbHaa Kapta/AMNH. Oepxatens KapTbl 40MKEH NPOCTaBUTb
obpaseu noanncu Ha 060poTHYHO cTopoHe KapTbl (Mpy HanMuMu NMonockl Ans noanucu). B cnyuae
ecnu KapTta nepcoHanmsvpoBaHa, UMeHHble AaHHble [epxaTtena KapTbl yKasblBalOTCS Ha MLEBOM
cTopoHe KapTbl, 3anuCbiBalOTCS Ha MarHMTHOM MoJloce M Ha MuKponpoueccope Kaptbl (npu
HanMumn).

AncTtaHUuMOHHaA ayTteHTUdUMKaumMAa - npoueaypa YCTaAaHOBAEHUA NMYHOCTM KnneHTa u
noATBepPXAeHNa nNpuHaanexHoctn Knmenty MaeHTudurkaTopa, npeabsBieHHOro yepes YaanéHHole
KaHanbl 06CNyXuBaHWSA, COOTBETCTBME €ro nepedHio MaeHTMdukaTtopos, NMPUCBOEHHbIX AAHHOMY
KnueHty BaHKOM WM Ha3Ha4yeHHblX KnMeHTOM M COXpaHEHHbIX B 6OAHKOBCKMX CUCTEMaXx.
MonoXxutenbHbln pe3ynbTaT ANCTaHUMOHHOW ayTeHTUdMKaunm noaTeepxaaeT, 4to popMmmpoBaHue
1 nepepava B baHk PacnopsixxeHnsa u(mnm) nHom nHdopmaumm NponsBoamTcsa caMmm KnneHTom.
OucrtaHumoHHoe 6aHkoBckoe o6cnyxxusaHme (ABO) - TexHonornsa  6aHKOBCKOro
obcnyxmneaHus B pamkax EgmHoro gorosopa, npeaycmatpuBatowas dopMupoBaHme U UCNOAHEHWE
pacrnopshkeHuMin Ha ocyuwecTeieHne onepaunn no Cuyetam KnueHta, o06paboTky 3asiBoK,
npenoctasneHne (nony4vyeHue) mHpopmaumm depes YpaanéHHble KaHanbl obcnyxmBaHus (B TOM
ymcne nocpeacTBoM Cucrtembl «3c-bu-Ain baHk OHManMH» U(MIN) Yepe3 KOHTaAKTHbINM ueHTp baHka)
¢ npumeHeHnunem ACI, NaeHTudmkaTopoB, a Takxe C ncnosb3osaHnem Kaprt.

OoroBop 6aHkoBckoro npoaykta ([JjoroBop npoaykra, [loroBop) - eciM He YyKasaHo
oTAenbHO, N60ON n3 [OOroBOpoOB, 3aK/IOYEHHbIM Mexay KinveHToM w©n  BaHKoOM nNyTéM
npucoegmHeHmna Knuenta kK Ycnosumam KBO, Ha npegocraBfieHMe COOTBETCTBYHOWEN GaHKOBCKOM
yCnyru B paMKax gencrtsus EanHoro gorosopa, B TOM 4ucne:

o [oroBop 6aHKOBCKOro BKJjlafa - A0roBop 6aHKOBCKOro BKJlaAa, 3ak/IlOYEHHbIN Mexay
BaHkoM ” K/IMEHTOM B COOTBETCTBUM C [AENCTBYWOLWWMK YCNOBUSIMA  BK1aZ0B,
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BKJIlOYAOLWMA B ceba COOTBETCTBYOWME 3aaBKky, Tapudbl 1 MonoxeHne (obwme ycnosus)
pasMelleHns BkagoB B Ic-bu-Ain bank 00O (MpunoxeHune N°4 k Ycnosusam KBO). Mo
Jorosopy 6aHkoBckoro Bkaga baHK, nNpuMHSABWMA AeHexXHble cpeactesa Bo Bknag,
oba3yeTca Bo3BpaTUTb CyMMy Bknaga v BbiNAaTWUTb MPOUEHTbl HA HEé Ha YCNoBUSAX U B
nopsiake, npeaycMoOTpEHHbIX [OroBopomM;

. AoroBop 6aHKOBCKOro cuera - Jorosop 06 OTKpbITUM, O6CAYXMBaHUMU U 3aKPbITUK
CyetoB B pybasx u(nmam) WHOCTPAHHOW BasnkTe, 3aK/OYEHHbLIN Mexay baHkoM wn
KnueHToM, Bktoyatowmn B cebsa cooTBeTcTBytowmne 3asasky, Tapudsbl, MonoxerHune (obwmne
ycnosus) o6 oOTKpbITUM, 0b6CNyXmMBaHMM W 3akpbiTum CuyetoB B Dc-bu-Aih baHk 00O
(Mpunoxenne N°21 «k Ycnosmam KBO) wn  cooTtBetcTBylowee [lonoxeHne o
npoaykrte/Ycnosus Bknapos/cyetoB. Mo [orosopy 6aHkoBCKOro cyeta baHk o06sa3yetcs
npuHUMaTb WM 3a4uncnaTb noctynawowme Ha CuéT, OTKpbITbii KnueHTy, AeHeXHble
CpeacTBa, BbINOMHATL  pacrnopsbkeHMs KnueHTa O nepeyncneHnnM w - Bblgade
COOTBETCTBYOLMX CYyMM cO CueTa U npoBeAeHuu Apyrux onepauun no Cuety;

. [loroBop KpeaUTHOM KapTbl' — OrOBOP O BbIMyCKe U 06CNYXUBAHUWU KPEAUTHOW KapThl,
3aKkNoYéHHbIN Mexay BbaHkoMm u KnueHToMm, BkA4Wawwui B cebs COOTBETCTBYHOLLME
3asBky, Tapudsbl, Topsaok (obwune  ycrioBMsl)  UCMONb30BaHUA  HAHKOBCKUX
KapT/anbTepHaTMBHbIX NNAaTéXHbIX HocuTenen B 3c-bn-An bank OO0 (MpunoxeHne N3 k
Ycnosusam KBQO), u MNMonoxeHne o nopsake BbiNnycka U o6cnyxumBaHua 6aHKOBCKUX KapT C
IMMUTOM KpeauToBaHus B Dc-bu-An Bbank OO0 (Obwme ycnoBuss npenocraB/ieHUs
kpeauta) (Mpunoxenne N°7 k Ycnosuam KBO). Mo [orosopy KpeauTHON KapTbl BaHk
obsasyetca oTkpbiTb Cuét KapTbl, BbiNnycTUTb KapTy, nepesatb eé KnueHTy U
ocywectBnatb pacyétel no Cuyery KapTbl Ha OCHOBaHWM COBEpPLUEHHbIX ONepaunun c
ncnonb3oBaHneM KapTbl (€€ PekBM3MTOB) B npeaenax AeHeXHbIX CpeacTB, HaxoAaLMXCs

Ha CuyéTe, a npMm UX HeAoCTAaTOYHOCTM MWW OTCYTCTBMM -— 3a CYET KpeauTa,
npepocrtassneHHoro baHkowM;
o OoroBop 6aHKOBCKOW KapTbl> - [0roBOpP O BbIMYCKE W OBCAYXMBAHMM KapThbl,

3aKAO4YEHHBIN Mexay baHkoM u KnueHToM, BKAoyawowmi B cebs cooTBeTCTBYHOLWME
3asBky, Tapudsbl, [opspok (obwune  ycriosus) MCMONb30BaHMa  GaHKOBCKUX
KapT/anbTepHaTMBHbIX MAATEXHbIX HOocuTenen B Dc-bn-An bank OO0 (MpunoxeHne N3 K
Ycnosusam KBO), MNonoxeHne (obwine ycnosus) 0 nopsiagke BbiMycka U 0b6cnyxXuBaHus
6aHkoBCkMX KapT B Dc-bu-Aih baHk 00O (Mpunoxenme N26 k Ycnosuam KBO). Mo
Jorosopy 6aHkoBckon kapTbl baHk o06s3yeTca oTkpbiTb CUéT KapTbl, BbinycTuTb KapTty,
nepegatb €€ KnueHTy UM ocywectBnaTb pacyétol no Cuéty KapTbl Ha OCHOBaHWUU
COBEpLIEHHbIX oOnepauuit ¢ wucnonb3oBaHuem Kaptbl (e€ PekBM3UTOB) 3a CuyeT
COBCTBEHHbIX AEHEeXHbIX cpeacts KnueHTta, Haxopswmxca Ha Cuyérte KapTbl, a npu uXx
HeAOCTaTOYHOCTU UM OTCYTCTBUM — 3a CYET KpeaunTa, npegocraBsieHHOro baHkowM;

. [Aorosop noTpebuTenbCcKOro KpeguTa — A0roBop O npeaoctaBneHun BaHkoM KnueHTty
Kpeanta B uUenax, He CBfA3@HHbIX C OCYyLWeCTB/IeHMeM npeanpuHUMaTebCKomn
aeatenbHocTn. O6wue ycnoeusa KpeautoBaHusa v MHAMBMAyanbHble YCI0BUS AOroBopa
NnoTpebunTenbCKOro Kpeauta B COBOKYMHOCTU SIBASIIOTCSA 3akK/IOYEHHbIM Mexay baHkoMm un
Knuentom [loroBopoM noTpebutenbckoro KkpeamTa.

foroBop KOMMJIEKCHOro 6aHKoBckoro ob6cny)xuBaHua (EauHbIM pgoroBop) - [A0roBop

KOMMAEKCHOro 6aHKOBCKOro 06CnyXuBaHus, 3aKNO4YEHHbIA Mexay baHkom un KnueHtom, nyTém

npucoeamHeHns Knuenta kK Ycnosuam KBO Ha oCHOBaHMKM nucbMeHHol odepTbl KnueHTa B Buae

3asaBneHua-AHkeTbl n(unu) MoareepxaeHus o npucoeamHeHun kK Ycnosusim KBO?3. Ycnosua KBO,

Tapudbl U nucbMeHHass odepTa KrnveHTa SBASAKTCS HEOTbEMJIEMbIMM COCTABHbIMM YacTsMMU

EanHoro gorosopa.

DononuutenbHaa Kaprta* - BTOpas 1 nocneaywoliMe OAHOBPEMEHHO JAeicTeyiolme KapTbl,

BbiNyLWEeHHbIE HA UMA Bnagenbua Cyeta KapTbl, nan KapTbl, BbiMyWeEHHbIE HA UMSA TPETbUX NuL,

KoTopbIM Bnageney Cuyeta KapTbl npefocTtaBu/ NpaBo pacnopsXaTbCA AEHEeXHbIMU cpeacTBamu,

Haxoaswmmmcs Ha ero Cyéte KapTbl, C UCrnosib3oBaHMeEM Takon KapThl.

C 01.06.2023 HoBble [JoroBopbl KpeAMTHOM KapTbl HE 3aK0YalTCs.

C 01.06.2023 HoBble [JoroBopbl 6aHKOBCKOM KapTbl HE 3aK/H04aloTCs.
Ons dusmyecknx nuu, SBAsSIIOWMXCSA KnMeHTamu baHka Ha MOMeHT npucoeanHeHus kK Ycnosuam KBO.
C 01.06.2023 dononHuTenbHbIE KapTbl HE BblAAKTCS.



OOCTYNHbIN OCTAaTOK — OCTATOK AEHEXHbIX CPeACTB, YUTEHHbIX Ha CUY€Te Ha Hadano AHsA, n(unu)
HeunspacxongosaHHoro KpeanTtHoOro nMMuUTa € y4€ToM:

. CYMM [IE€HEXHbIX CPeACTB, CMUcCaHHbIX co CuéTa n 3auncneHHbix Ha CUET go onpeaeneHus
Be€/MUYMHbI [JOCTYNHOro ocTaTKa;

° CYMM HalW4HbIX AEHEeXHbIX CpeacTB, BblgaHHbIX co CuyéTa M BHeCEHHbIX Ha CYéT ao
onpeaeneHns BennynHbl [10CTynHOro ocraTka;

. CYMM AEHEXHbIX CpeacTB, noanexawmx cnmcaHmto co Cyeta n(nnm) 3aumcrienmto Ha CUér

Ha OCHOBaHMW PacnopsiXXeHun, MNPUHATBIX K WCAOMHEHUIO W HE UCMOMHEHHbIX A0
onpeneneHusa BennymHol JJOCTynHOro ocraTka.

MnareXkHbIM IMMUT — CyMMa AEHEXHbIX CpeacTB (Kak COBCTBEHHbIX, TaKk U MpeaoCTaBIEHHbIX
BaHkoM B ¢opme KpeawuTa), B npegenax KoOTopou [lepxaTefnb BrpaBe OCYLECTBAATb
Onepauun c wucnonb3oBaHneM KapTbl WM ee peKBM3UTOB MO oOnJsaTe, 3akasy Win
pe3epBMpoBaHU0 TOBapoB W MONYYEHUIO AEHEXHbIX CPeACTB C YyYeTOM YCTaHOBJIEHHbIX
Numntoe no OnepaumsM. T[naTexHbIn JMMUT paccuMTbiBAeTCA Kak CyMMa oOcCTaTka
heHexHbIX cpeacts Ha CKC un [JoCTynHOro KpeauMTHOro JsiMMUTa 3a BblYETOM CYMM
Onepauunn c ABTopusaumen, KoTopble ewe He 6bian oTpaxkeHbl Ha CKC.

3aémumk - KnunenT, obpatusuniica B baHk ¢ HaMepeHMeM NoAyYnTb UKW NOMyumBLLIMA KpeauT.

3ap0/HKEeHHOCTb MO AO0roBOpy - 3a40/HKEHHOCTb no [loroBopy 6aHKOBCKOro npoaykta (3a

ncknyeHnem lorosopa 6aHKOBCKOro BKAaAa), B COBOKYMHOCTM COCTOALWAN M3 3a40/HKEHHOCTU MO

Kpeanty, Komuccuam, LWTpadHbIM caHKUMaM, 3af0/KEeHHOCTb B pe3ysbTaTe MNpeBbileHns

PacxogHoro nnmuta, Heyctonka 3a BO3HMKHOBEHME 33a[0/DKEHHOCTM B pe3y/ibTaTe MpeBblleHUs

PacxogHoro numuta. lNpu 3TOM:

o 3apomkeHHOCTb No Kpeauty - cCoBOKynHbi gonr 3aémuumka nepea baHkoM no
Jorosopy notpebutenbckoro kKpeawTta, BKAYawowWwmMii B cebs CymMMy OCHOBHOMO gonara u
Ha4YMCNEeHHbIX MNpoueHToB (B TOM 4uC/e MPOCPOYEHHbIX), LUTpadHble caHkumu (npu

HanmMumn);

. KoMuccumm - ocCctaTtok Heomnjsla4eHHOW CyMMbl BO3HarpaxaeHuss baHka, HayucieHHoro B
cooTBeTCcTBMU C Tapmndammn baHka 3a okasaHHble KnneHTy ycnyru;

. 3aA0/1KeHHOCTb, BO3HUKILUAA B pe3ynbTaTe rnpesBbilleHus PacxogHoro nuMmurta

(3apomkeHHOCTb B pe3ynbTate npesBbilweHusas PacxogHoro nuvmMurta) —
BO3HMKaOLWas B cMIy 0COBEHHOCTEN TEXHONOrMM UCNOoMb30BaHna KapT B COOTBETCTBUM C
npasumiamMmu nnaTexHbIX CUCTEM, BKJIIOYASA, HO HE OrpaHNYnNBasACh:

-Nnpn coBepleHun onepauuMn C wucnonb3osaHmeMm KapTel 6e3 ocywecTsieHus
npeaBapuTENbHOM MPOBEpPKM OCTaTKa JAeHeXHbIX cpeAcTB Ha Cuete Kaptbl (6e3
npeasapuTenbHoOM ABTOpM3aumn),

- MPU COBEPLUEHUN KOHBEPCUMOHHbIX onepauui,

3a[0/KEHHOCTb B pa3Mepe rpeBbllleHns CyMMbl pacXofHOW onepauuu, BbIMONHEHHOW C
ncnonb3oBaHneM KapTbl, Hag hakTUYECKMM OCTAaTKOM AeHeXHbIX cpeacTs Ha Cuete KapTbl
B MOMEHT OTpaxeHus onepauunn no Cuety KapThbl;

. HeycTtoiika 3a BO3HMKHOBEHME 3aA0/DKEHHOCTW, BO3HMKIUEN B pe3ysibTate
npeBbilleHna PacxoaHoro nmMuTa — naarta (NpoueHTbl), Hauncasiemass B COOTBETCTBUM
c Tapudamm bBaHka B CBSA3M C HapyweHueMm KAMEHTOM CPOKOB rMoOralweHus
3a0/KEHHOCTU, BO3HUKLLEN B pe3ynbTaTe npeBbilleHns PacxogHoro NMMmTa;

. LUTpacdHble cCaHKLUMM - OTBETCTBEHHOCTb KnmeHTa 3a HapylweHue ycnosuin [orosopa,
Bblpa)xeHHas B CyMMe HauuC/eHHbIX HeycToek (neHewn, wrpados).
3aperncTtpupoBaHHbliii Homep TenecdoHa - HoMmep MobunbHoro TenedoHa KnueHTa,

npenocTaBneHHbln  KnneHTOM bBaHKy B KayecTBe OCHOBHOIMO KOHTAKTHOrO HoMmepa Ans
MHMOPMaALMOHHOIO B3aMMOAENCTBUS B paMkax [AuCTaHUMOHHOro 6aHKoBCKOro obcnyxuBaHus,
BK/IIOYAs nogkstoyeHue kK Ycnyre «SMS-nndopmmpoBaHue»/Ycnyre «Push-yBegomneHus».
3asBKa - nucbMeHHoe npeanoxeHue (odepta) KnueHnTta, agpecoBaHHoe baHKy, cogepxaliee
HamepeHue KnueHTa 3aknwumtb [oroBop 6aHKOBCKOro npoayKTa WM COAepXallee OCHOBHble
(cywecTBeHHbIe) ycnosus [orosopa, opopMieHHOEe B 3/IeKTPOHHOM Buae Ha CanTte baHka (uepes
YnanéHHble KaHanbl ob6cnyxuBanusa) n(nnm) odbopmneHHoe Ha byMaxHOM HocuTene B OTaeneHuu
BaHka.

3asBneHne-AHKeTa - NMUCbMeHHoe npeasoxeHue (odepta) KnumeHTta, agpecoBaHHoe bBaHKy,
cogepxallee HaMmepeHue KnueHTa 3akaouumTb ¢ baHkoM EguHbIA AOroBOp, a Takxke 3asBKy Ha
3aknyeHne otaenbHoro Jorosopa ([OroBOpoB) Ha YCAOBMAX COOTBETCTBYOLWEro MonoxeHus o
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npoaykKTe W cBeAeHuss Heobxoaumble pansa  umaeHTUdukaumm KnumeHTa B COOTBETCTBUM C
TpeboBaHmaMmn baHka n 3akoHogaTenbcTBa Poccuiickon deapepaunm, odbopmnsieMoe Ha ByMaxKHOM
HocuTene, coaepxallee CO6CTBEHHOPYUHYO noanuch KnvenTa®.

UpeHTndmkartop - NAEHTUPUKAUNOHHbIE OaHHble B BUae 6yKBEHHO-4YNCNOBOM
nocnenoBaTesIbHOCTU CMMBOMIOB, OAHO3Ha4YHO Bblgenswowme (naeHTuduumpywme) Knmenta
cpean opyrnx KnumeHtos baHka.

MupgmnBupayanbHblie yCcnoBusi paoroBopa nortpebutenbckoro kpeauta (MHauBuAayasibHble
yC/IOBUSA) - COCTaBHass W HeoTbeMmseMas 4acTb JorosBopa noTtpebutenbCKkoro KpeauTa,
cogepxalas B cooTtBeTcTBMM C PegepanbHbIM 3aKOHOM OT OT 21 gekabps 2013 r. N 353-03 "O
noTpebmuTenbCckoM Kpeaute (3amme)" onucaHuMe CYLWEeCTBEHHbIX YC/J0BM MNpeaocTaB/ieHus
KpeauTta, cornacoaHHass 3aéMWMKOM U BaHKOM MHAMBUMAYANbHO.

UHTepakTuBHOEe rosiocoBoe MeHo (UM, IVR) - nporpaMMHO-TEXHUYECKUIA KOMMJIEKC,
npepoctasnsowmn KnneHty no d¢axkty ero [AMCTaHUMOHHOM ayTeHTUdMKauMm BO3MOXHOCTb
noJlydyeHus ycnyr, okasbiBaeMblX BbaHkOM, nocpeacTBoM TenedOHHOro KaHasa B aBTOMAaTUYECKOM
pexunme 6e3 yyactus onepatopa KOHTAaKTHOro UeHTpa baHka.

Kapta - 32neKkTpoHHOe cpeacTBO nnaTtexa, aMutupyemas baHkoMm nnaTéxHas 6aHkoBCKas KapTa,
rnpeaHasHayeHHas gns cosepweHmns Knnentom onepaumii no Cuety KapTbl, 3@ CY4ET COBCTBEHHbIX
cpeacts n(nMnn) KpeauTHbIX CpeacTB, NpeaocTaBneHHbiX baHkom KnueHTy.

KnueHT - du3myeckoe nuuo, 3aknoumsulee n(nam) nMerolee HamepeHue 3aknountb ¢ baHkoM
[orosop komnnaekcHoro 6aHkoBckoro obcnyxmeanHunsa (EanHein gorosop).

Koa noarBepxaeHua (OaHopa3o0Bbid naponb) - naposb (Habop uundp wu/unum 6ykB),
HanpaBnsembln KnueHTy BaHKOM Ha 3aperucrtpmpoBaHHbll HoMep TenedoHa B Buae SMS-
coobuweHns wunu Push-yBegomneHusi, nnbo  CreHepMpoBaHHbIM YCTPOWCTBOM MNOATBEPXAEHMUS
nnartexemn, npepoctasseHHbIM KnueHTy bBaHKOM, KOTOpbIA MCNONb3yeTcsas OAHOPasoBO AS14
noaTeBepXaeHnsa Bxoga u(mnu) cosepueHns onepaunii B Cucteme «3c-bn-An baHk OHnamH».
Kpeant (MoTtpebutenbCKUi KpeauT) - [OeHeXHble CpeacTBa, NpeaocTaBsieHHble BaHKoM
KnueHTy Ha ocHoBaHuu [orosopa noTpebuTenbCcKoro KpeauTta, B TOM 4uUC/e C MCNOJSIb30BaHUEM
KapTbl, B LensiX, He CBA3aHHbIX C OCYLUECTB/IEHMEM NpeanpUHMUMATENbCKON AEATENbHOCTU, B TOM
yucne ¢ JINMUTOM KpeanToBaHuUS.

Jinmut kpeantoBaHua (KpeauTHbIW NMMUT) - MaKCUMasbHbIA pa3Mep eAMHOBPEMEHHOM
3a40/mKkeHHoCTN no KpeauTty, gonyckaemoi no Cuety. JIMMUT KpeaUTOBaHUS, @ TakXe NopsaoK ero
M3MeHeHUs onpeaenatoTcs MHaneuayanbHbIMM YCNOBUSMKW AOFrOBOpa NoTpebuTenbCcKoro Kpeaura.
NNormH - WNpgeHtndukatop KnmeHta B Cucrteme «3c-bu-Ain baHk OHNanH», npencraBnsiioWnn
cobol yHMKanbHYO nocnenoBaTesibHOCTb 6YKBEHHbIX U(MAK) UMdpPOBbLIX CMMBOJOB.

Mo6unbHbIn TenedoH - cMapTdoHbl U WHble MOBWIbHbIE YCTPOMCTBA, Ha KOTOpble
yCTaHaBnmBaetca MobunbHbin  6aHK  wn/unm  MoxeT ObITb nNoakao4yeHa Ycnyra «SMS-
UHpopMmupoBaHus»/ycnyra «PUSH-yBegomneHuns».

O6wme ycnoBus KpeauTOBaAaHMA -— COCTaBHass W HeoTbeMmsiemMas Jactb [lorosopa
noTpebmnTenbCKOro KpeamTa, coaepallas onncaHme ycrioBuin npegocrasneHus Nortpebutenbckoro
kpeanTa. Obwme ycnoBus KpeouToBaHWUS YCTaHaBMBAOTCA B OAHOCTOPOHHEM MopsiAke B LEensax
MHOIOKpPATHOro npuMmeHeHnsa. K O6wWMM ycnoBusiIM KpeauToBaHUS TMPUMEHSAOTCS Mpasuia,
yCTaHOBNEHHbIE cTaTbéln 428 MpaxaaHckoro kogekca Poccuinckon depgepaumm.

O6wmnin cUéT® - Tekywnin cuét/CUét KapTbl, OTKPbITbI KIMEHTOM B COOTBETCTBMM C lNosI0XKEHMEM
(06bwmmMn ycnosmsamMn) o6 oTkpbiTM obuiero cyeta n obcnyxmBaHnM B paMkax nakerta ycnyr «Cesomn
Kpyr» B Dc-bu-An bank 00O (MpunoxeHue N29 k Ycnosusam KbO).

OBepapadpt - d¢dopma kpeautoBaHums Knumenta bBaHkoM nyTéM 6e3HaNMYHOrO 3a4dunciieHus
OeHeXHbIX cpeacts Ha CYET Npu HegOCTAaTOYHOCTU WM OTCYTCTBMW Ha HEM AEHEXHbIX CpeAcCTB B
npegenax JluMnuta KpeamToBaHUS W CPOKa KpeAMTOBaHUS, YCTaHOBJIEHHbIX [OroBopoM
noTpebuTenbCKoro KpeauTa.

OnepaunoHHOE BpeMs — MHTepBaJl BpeMEHU, B TeyeHne KoToporo baHk npnHnmaeT ot KnmeHTtoB
pacnopsi>XeHns Ha coBepLleHne onepauni.

OcHoBHasa kapta - KapTta, BbinyuweHHas (nepeBbiNylWeHHas B3aMeH paHee BbINYLWEHHON) K
CueTty KapTbl Ha umga Bnagensoua Cuéta KapTbl.

Mpn ocdopmneHnn B OTaeneHnn baHka B cnydyae obpaweHus Mpeactasutenss KnveHta, AeACTBYOWEro B TOM YncCie Ha
OCHOBaHMM HagnexawumMm o6pa3oM 0dOpMIEHHOW AOBEepeHHOCTU, 3asBneHuve-AHKeTa noanucebiBaeTcs [peacrtaButenem
KnueHTa.

[o 15 okTa6psa 2019 roga - CeMelHbIN CYET.



OtpeneHme BaHka - oduc baHka, OCyLWeCcTBAAKLWMA 06CnyXnBaHne QU3NUECKNX N,
NHdopMaumsa o MecToHaxoxaeHun u rpadpuke pabotoel OTaeneHunin baHka nybnukyetcs Ha CanTe
baHka.

OdmumnanbHoe yBefjOMJ/IeHUEe - NMNUCbMEHHOe yBeaoMNeHne baHka, cocTaBneHHoe Ha 6yMaXKHOM
HOCcuTene W npegHasHadeHHoe Ans nepedadn KraveHTy wAn OoTnpaBKM MNOYTOM MO aapecy,
yKaszaHHOMYy KnuveHTOM, AN NoAyYeHMs KOppEeCrnoHAEHUNN.

MapTtHépbl BaHka - opraHusauum, pacnonoXeHHble Ha TeppuTopum Poccuinckon deaepauum,
3aKkntoumBLLMe ¢ baHKOM gorosop O NpuUémMe M Bblaaye AeHEeXHbIX CPeACTB, HanpaBieHHbIX B agpec
KnmneHtos baHka. MHdopMaumsa o MapTHEpax agocTtynHa Ha CanTe baHka.

MepeBoa AeHeXHbIX cpeacTs (Ycayra no nepesoay A€HEXHbIX CPEeACcTB) — AelcTBua baHka
Mo nepeBoAy AEHEXHbIX CPeaCTB B paMKaxX MpuMeHseMbiX ¢opM 6e3HannuHbiX pacyéToB Mo
npeaocTaB/eHUIO NosyvaTeNnto AeHeXHbIX CPeACcTB niaTesnblimKa.

MWH-koA - nepCcoHanbHbIM UAEHTUPUKAUNOHHBIN HOMeEp (YeTbIpEX3HAUYHOE UUC/O), CIyXalumn
ans nogeHtTudukaumn [lepxartens npu ocywecTBeHnn onepaumn ¢ ncnonb3osaHnem Kaptol/AlMNH B
YcTporictBax caMoobCnyXmMBaHs M TepMMHanax onsiatel TOProBo-CepBUCHbIX NpeanpusaTun.
NMWH-koa ana Bxona B Mo6unbHbIM 6aHK - NepcoHanbHbI MAEHTUDUKAUNMOHHbBIN HOMep
(4yeTblpéx3Ha4yHOe 4KCcno), nosBonsawwMi ayTeHTuduumposaTb KnneHta npu ero obpalieHun B
baHk nocpeacreoM MobunbHoro 6aHka.

MnaréxHaa cucrema (lMnatéxHaa cuctema Busa, MNnatexHasa cuctema Mactepkapg v ap.) -
accoumaumsa @GUHAHCOBbLIX WM MWHbIX OpraHmM3auuin, Uenbl KoTopon gaBnsetca obecnedeHue
(dYHKLUNOHMPOBAHUS CUCTEMbI PAaCcHYETOB C MCNO/Ib30BaHNEM BaHKOBCKUX KapT.

Moarsep)xaeHne o npucoeanHeHun Kk YcnoeusaMm KBO - nucbMmeHHoe npeanoxeHue (odepta)
KnueHTta, wuMmerowero paHee 3aknouyéHHble ¢ baHkoMm poroBopbl 6aHKOBCKOro cyerta w/wiam
6aHKOBCKOro BKflaga, aapecoBaHHoe baHKy, cogepxawee HamepeHue KnmeHTa 3aknounTb C
baHkoM EAWHbLIN fOroBOp M OCYLWECTBAATb onepauun No paHee OTKpbITbiIM CyeTaM B COOTBETCTBUMU
c Ycnosmamm KBO, odopmneHHoOe B 3M1eKTPOHHOM Buae C npuMmeHeHneMm ACIH KnueHTa
(OpgHopa3soBoro mapons) Ha Cainte baHka B MOMeHT peructpaumm B Cucrteme «3c-bu-An baHk
OHnanH» unn odopmneHHoe Ha 6ymaxHoMm HocuTene B OTaeneHmn BbaHka C npocTtaBneHueM
cobCcTBEHHOPYYHOM noanucu KnuenTa.

Mono)xxeHne o 6aHkoBckoM npoaykre (Mono)xxeHme o npoaykre, NMonoxxeHne) — ecnn He
yKasaHo oTaensHo, nboe 13 MpunoxeHuin K HacTosiwmuM Ycnosuam KbBO, Bkatovas:

. MonoxeHune (obwmne ycnosms) 06 OTKpbITUKN, O6CNYXKMBAHUM N 3aKPbITUM CYETOB B DC-bu-
Ain Bank OO0 (MpunoxeHune N1 k Ycnosusm KBO);

o MonoxeHne (obwme ycnoBus) O pasMelweHMn BkIagos B Ic-bu-An bank 00O
(MpunoxeHune N24 k Ycnosuam KBO);

o MonoxeHune (obwme ycnosms) o nopsigke o6cnyxmBaHms 6aHKOBCKUX KapT B Dc-bu-An
BaHk 000 (MpunoxeHne N°6 Kk Ycrnosuam KBO)7;

. MonoxxeHne o nopsigke ob6cnyxmMBaHMss 6aHKOBCKMX KapT C JIMMUTOM KpeauTOBaHUsA B DcC-

Bu-Ain baHk OO0 (O6wue ycnosma npepocTtasneHus kpeawuta) (MpunoxeHmne N°7 K
Ycnosusim KBO)?;

. Ob6wmne ycnosus KpeautoBaHma duanyecknx nuuy B dc-bu-Aih Bank OO0 (MpunoxeHue
Ne8 k Ycnosuam KbBO);

. MonoxeHune (obwme ycrnoems) 06 OTKpbITUM 0ObOLUEro cyeta U 06CNyXMBaHUM B paMKax
naketa ycnyr «Cesom kpyr» B Dc-bu-Ain baHk 000 (MpunoxeHne N29 k Ycnosuam KbBO);

. MpaBuna ocyLllecTB/eHMsa KIMeHTaMn - (BU3MYEeCKMMM NnuamMu NepeBoAOoB AEHEeXHbIX

CpeacTB C UCnosib3oBaHMeM cepBuca Cuctembl 6bICTPbIX Nnatexen B Dc-bu-Ain bank OO0
(Mpunoxenne N210 k Ycnosusam KbBO).
MocTosAAHHbIN naponb (Maponb) - nocnegoBaTe/lbHOCTb CUMBOJIOB, MWCMOJSb3yeMas Ans
OncTtaHumoHHOM ayTeHTUdUKaumm KnmneHta B Cucteme «3c-bu-Aih baHk OHnanH» -naponb Ans
Bxo4a B MIHTepHeT-6aHK/MobunbHbin 6aHK nnu NMUH-koa ansa Bxogaa B MobunbHbin 6aHK nnm Face
ID/Touch ID.
MpeacraButeno KnuneHta - ¢usnyeckoe nnmuo, cosepluatollee AeNCTBUS OT MMeHn KnuneHTta, B
TOM 4uncne CBsA3aHHble C OTKPbITUEM U 3akpbiTneM CyeToB B baHke, pacnopsi)XeHueM AeHEeXHbIMU
cpeactBamMm Ha CueTax, Ha OCHOBaHMW [OBepeHHOCTM wmnm [orosopa, nmMbo B COOTBETCTBUM C
MOJIHOMOYMSAAMMU, OCHOBaHHbIMM Ha YyKasaHUM 3akoHa /Mb60 akTe YMNO/IHOMOYEHHOro Ha TO

C 01.06.2023 HoBble [loroBopbl 6aHKOBCKOM KapTbl HE 3aK/HO4aloTCs.

C 01.06.2023 HoBble [loroBopbl KpeAMTHOM KapTbl HE 3aK/04aloTCs.



rocyaapCTBEHHOro opraHa (opraHa MecTHOro caMoyrnpasfieHus).

MpoAyKTOBbINA CUYET — COBMECTHO UMeHyeMble CYET Bknapa, Cuét Kaptbl, O6WNIA CYET N MHblE
6aHKOBCKME c4yeTa, OTKpbiBaeMble Ha OCHOBaHuW EauHoro pgorosopa v JorosopoB 6aHKOBCKOrO
npoaykTa.

Pacnopsi>keHune - [JOKYMeHT Mo ¢QopMe, YycTaHoBneHHon bBaHKOM (3asBKa, 3asBneHue,
pacrnopsikeHme un TOMy nogobHoe), OdOpPMAEHHbIM B 3MNEKTPOHHOM BUAE WIN Ha 6yMaxHOM
HOoCcuTene, coaepxawmn nopyyeHme KnneHta baHky Ha ocyllecTBNieHMe onepaumin (CAenok), UHbIX
OENCTBUA B paMkax [oroBopoB B cooTBeTcTBUM C Ycnosuamm KBO, BkIw4asi, HO He
UCKIK4YNTENbHO, OTKpbiTne CuetoB, CyeTtoB Bknaga, ocyuwectBneHue pacyéTHbIX ornepauui no
Cuetam KnueHTa, 3akflyeHWe cAenok, AoCcpoyHoe wuctpeboBaHue Bknanos. PacnopskeHue
3aBepsieTca cobCTBEHHOPYYHOM noanuceto KrnmeHnTa, ecnm oOHO o0dopMNEHO Ha 6GyMaXkHOM
HocuTene, uam AHanorom cob6CTBEHHOPYYHOW MNoANUCU, eciu OHO OOpPMIEHO B 3NEKTPOHHOM
BUAe, yepe3 YaanéHHole KaHaslbl 06cnyxumBaHms.

PacxoaHblii (NnaTeXXHbIN) JIMMUT — CyYMMa AEHEXHbIX CPeAcTB, AOCTYMHbIX AN MpoBeAeHUs
onepauun c ucnonb3oBaHMeM KapTbl, BKAOYalOWasa ocTaTok cobCTBeHHbIX cpeacts KnueHTa Ha
Cuéte KapTtbl n cymmy Jlumuta KpeamtoBaHuss CuyeTa KapTbl, 3a Bbl4ETOM CyMM oOnepauui,
3abnoknpoBaHHbIX Ha CuéTte KapTbl, BKAOYass CyMMbl KOMUCCUN, HAUYUCIIEHHbIX B COOTBETCTBUN C
Tapundamn baHka. BnokumpoBka cyMMmbl onepauunm Ha Cuéte KapTbl (yMeHblleHne PacxoAHOro
MMUTa) NPOU3BOAUTCS B MOMEHT noaTBepxXxaeHus KnneHTom onepaunmn dyepes YaanéHHble KaHasbl
obcnyxxneaHus, nnbo npu COBEpLUEHMW oOnepaumum C Mcnonb3oBaHMeM KapTbl C npoBeaeHueM
aBTopu3aummn, nmbo npu cosepllieHMn baHkoM lepeBofa AeHexHbIX cpeacTB co Cuéta KapTbl B
COOTBETCTBUM C ycnoBmamm EagMHOro goroesopa.

PekBuantbl ayteHTudpukaumm (KoHtponbHaa wuHdboOpMauuma) - MepcoHasbHble [aHHble
KnueHta n nHas uvHdopMauus, m3BecTHas Tonbko KnuveHTy W npeaoctaBfieHHas mMm B baHk,
KOTOpas No3BoJsieT 04HO3HAYHO YCTAaHOBUTb IMYHOCTb KnneHTa.

Caut BaHka - oduumanbHasas cTpaHuua baHka B ceTu WHTepHeT, pa3MewéHHas Mo aapecy
www.sbibanklic.ru.

Cucrtema «3c-Bun-An baHk OHnamH» - cepBuUCbl BaHka, 3/1eKTpOHHbIE cpeacTBa niaTexa,
no3BoNSOWME OCYLECTBNATb AMCTAaHUMOHHOE B3ammogencrenme mexay KraneHToMm u BbaHKoM,
BK/tOYas obMeH mHdopMaumern (AOKYMEHTaMW) B 3/1EKTPOHHOM BMAE M COBEPLUEHNE OTAESNbHbIX
onepauunn no Cuetam KnneHta nocpeacTsoM:

. MH(POPMALUMOHHOIO pecypca, KOTOpblii pa3MeweH Ha Cante baHka B cetm WHTepHeTt
(nanee - UHTepHeT-6aHK);
. CneunanbHOro NpuIoXeHuns, yCTaHOBNEHHOro Ha MobunbHbin TenedoH KnueHnTa (pnanee -

Mo6unbHbIN 6aHK).

Cuét Bkyniapga - cuyét no y4d4éty Bknapa, oTKpbITbi KAnMeHTYy B COOTBETCTBYHOLWEN BaaloTe A4

OTpaxeHus onepauuin No Bknaay B COOTBETCTBUM C YCNOBUAMM 3aKIOYEHHOrO Mexay BaHkoMm un

KnueHnTtoMm [loroBopa 6aHKOBCKOro Bkaaaa.

CuéTt Kaptbl — Tekywuin cyét KnneHTa, oTKpbITbin B BaHKe U 06CNy>XMUBaKOLWMUNCS B COOTBETCTBUM

c Ycnosmamm KBO, k koTtopoMmy BbinyweHa Kapta w(unmn) AlNH, wucnonb3yembin gns y4déta

onepauumn, cosepluiaemMblx ¢ ncnosnbsosaHnem Kaptbol/AMNH (PekBuantos Kaptbl/AMNH).

Cuyeta Knmenta (Cueta/Cué€T) — NpM COBMECTHOM YMOMWHAHUN WUAN KaXAbl MO OTAENbHOCTMU

Tekywme cuyeta m [poayKToBble cyeTa, OTKpbiBaeMble Ha OCHOBaHMW EanHOro porosopa W

[Jorosopos 6aHKOBCKOr0 NpoAayKTa.

TapudHbIN NNaH - YTBEPXAEHHbIM BaHKOM AOKYMEHT, coAepXXallnit CBeAeHMs O pasMepax,

nopsiake npuMeHeHus (B3MMaHus)/pacyérta (HayncneHmsl) npoueHTOB, KOMWUCCUIA, wTpados ,

ABNAOLWNNCA HEOTbEMIEMOM YaCTbH COOTBETCTBYOLEro JJorosopa.

Tapudbl - COBOKYMHOCTb TapudHbIX MNAHOB, SBASKOWASACA HEOTbeMSIeMOW 4YacTbio EAuHOro

aorosopa.

Tekywmnin c4éTt — 6aHKOBCKMI CYET KnneHTa B pybnsix n(Mnm) MHOCTPaHHOM BantoTe, OTKPbLIThIA B

BbaHke ana coBeplleHUst onepauuin, He CBA3a@HHbIX C NpeanpUHUMATENbCKON AeATEeNIbHOCTbI0 UK

YaCTHOM NPaKTUKOMN, N 06CyXUBaAOLWMNCA B COOTBETCTBUM C YcnoBusmu KBO.

HakonutenbHbIW cyeT - TekyWMuihi CYET, OTKPbIBAEMbli B COOTBETCTBMM C YCOBUSMU

BK/1aA0B/CYETOB A1 HAKOMIEeHUs CpeacTB M NosyYeHMst NPOLEHTHOMO A40X0A3a;

YpanéHHbld KaHan obcnyxkmBaHusa (KaHan pocryna) — COBOKYMHOCTb MPOrpaMMHbIX U(Man)

TEXHUYECKNX CPeAacTB, noaaepxuBaemas baHkom u obecneumBatowass KnneHTy BO3MOXHOCTb MO

TeNeKOMMYHUKAUMOHHbIM KaHanam obuwero nosb30BaHWA CaMOCTOATeNbHO NMb6O C ydacTuem

paboTHMKa baHka ocyuwecTBnsaTb obMeH MHPopmaumen mexay KnnmeHtoMm m baHKOM, B TOM uucie
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nepepavy PacnopsixeHuii B baHk.
K YoanéHHbiM KaHanaMm ob6cnyXmBaHms OTHOCATCS:

. MobunbHbIN TenedoH KnneHTa, NOAKNOYEHHbI K Ycnyre «SMS-
nHdopmupoBaHue»/Ycnyre «Push-yBegomnenums»;

o YcTtponcTtBa caMmoobcnyxmnBaHms baHka U MHbIX KPEAUTHbIX OpraHM3aumii;

. Cuctema «3c-bu-Ai bank OHnanH»;

o KOHTaKTHbIN UeHTp BbaHka, Bkntovas NHTepakTMBHOE FrO/I0COBOE MEHID;

. Cant baHka.

YcnoBusi BKNagoB/cueToB - AENCTBYHOLIME «YCNOBUS W MPOLEHTHbIe CTaBkuM Dc-bu-Aini baHk
00O no Bknagam u cyetam dusmdecknx nnu ana opuca n Ab0», pasMmelwaemble Ha CanTe baHka
n B OTaeneHun baHka no mMecty obcnyxusaHuns KnneHTos.
Ycnosua KBO - HacToswmii AOKYMEHT, yCTaHaBAMBalowWwui oblimne ycnoBus OCYLLECTBAEHMUS
KOMMieKCHOro obcnyxmeaHmsa duandyecknx nuiu B baHke, ABASOWMNACA HEOTbLEMJIEMOW 4YacCTblO
EnvHoro porosopa. Ycnosua KBO saBnaoTca npurnaweHneM BCeM (GU3MYECKUM NuuaMm, B TOM
yucne mmewwmm Cuyeta B baHKe, OTKpbITble B COOTBETCTBMM C YCNOBUAMU WHbIX AOFOBOPOB,
3aKnounTb EAVHLIN gorosBop nyTéM npucoeamHeHns K Ycnosuam KBO B uenoMm B nopsake,
npeaycMoTpeHHoM ctaTbélin 428 MpaxaaHckoro Kopekca Poccuitckon ®denepaumm M HacToALWMMU
Ycnosusamu.
Ycnyra no npuéMmy nJslaTeXel - COBOKYMHOCTb JAelcTBui baHka, HamnpaBfeHHbIX Ha
OCYLLECTB/IEHNE B pexunMe peasibHOro BpeMeHu lNepeBofa AeHEXHbIX CPeAcTB, NpefoCTaBeHHbIX
KnueHTOM-nnaTenblMKoM, B aapec nocCTaBlMKa ycayr-nonydyatens, € KOTopbiM y BaHka wvau
MNapTHépa BaHka 3aKto4YeHbl COOTBETCTBYIOLME AOMOBOPbI.
Ycnyra «SMS-nHdpopMmunpoBaHue» - HarnpaBneHne BaHKOM SMS-coobuleHnin, coaepxalmx
NMMUCbMEHHble yBeaoMneHnsa baHka, cocTaBNeHHble B 3/1IEKTPOHHOM BuAe, Ha 3aperncTpupoBaHHbIf
HOMep MobunbHOro TenedoHa, yKasaHHbli KineHTOM B 3asiBNIeHMW, COCTaBEHHOM no dopMe
BaHka, unn B 3asBKe, NnepeaaHHoln KnneHTom B baHk No YaaneHHOMY KaHany obcnyXmBaHus.

Ycnyra «SMS - MHOPMUPOBAHUA» BKIIIOYAET PACCbUIKY:

1) CepBucHbIX SMS-coobLeHunn,

2) SMS-coobueHnin 06 onepauusax, COBEpLUEHHbIX C wucnonb3oBaHveMm KapT/AMNH wn ux

PekBM3nTOB, a Takxe 06 onepaumax no Cuetam KnuneHra.

Ycnyra <«Push-yBegomneHusa» - HanpaBneHne BaHKOM MUCbMEHHbIX YBEAOMJIEHWI B
3NEKTPOHHOM Buae, nepefaBaeMbiX C UCNOMb30BaHNEM ceTu «MHTepHeT» Ha MobunbHbI TenedoH
B MobunbHbI 6aHKk KnneHTa (Ha akpaH MobunbHoro tenedoHa 1 B pasgen «YBeaoMaeHns»).
YcTpoMCTBO noaTBepXxaeHua nnartexken (YMIM) - annapaTHOe YCTPOWCTBO reHepaumu
OAHOpPa30BbIX KOAOB (Maponen) — KoaoB MNoATBEPXAEHUS, NMpUMeHseMbliX npu paboTte B Cucteme
«2c-bu-An baHk OdHnanH» pans noateepXxaeHus Bxoga B WHTepHeT-BaHK ©  coBepllaeMbix
onepauunn. Beigayda YNNI npomssognTtcad baHKOM Ha OCHOBaAHMM MMCbMEHHOrO 3aaBaeHus KnveHTta u
onnauymsaetcsa KnneHToM B cOOTBETCTBUMU C Tapudammn baHka.
YcTpoMCcTBO caMoobcny>xmBaHuMAa - 6aHKkomaT, WHAOPMaAUMOHHO-MNATEXHbLIA TEpMUHaN -
3/IEKTPOHHbLIA MPOrpaMMHO-TEXHUYECKUI KOMMMNEKC, MNpeAHa3HayeHHbI ans coBepweHusa 6e3
yyactna paboTtHuka baHka onepauui Bblgaum (NpuMéma) HalUYHbIX AEHEXHbIX CPeACTB, B TOM
ynucne c ucnonb3oBaHueMm KapT, nepegaum PacnopsxeHun KnneHTa O nepeymcineHun AeHeXHbIX
cpenctB co Cueta KnueHTa n gp.
dneKTpoHHOE yBefoOMJIeHUue - NMUCbMeHHOe yBeaoMeHne baHka, coCcTaBfieHHOE B 3/1IEKTPOHHOM
BUAE M HanpaBfieHHOe MO ajpecy 3/1IeKTPOHHOM MOoYThl, YKa3aHHOMy KnneHTOM B 3asBneHuu-
AHkeTe, wu(mnm) ¢ wmncnonb3oBaHnem Cucrtembl «3c-bu-An baHk OHnarH». PasHOBWAHOCTLIO
DNEeKTPOHHOro yBeAOMSEHUS, HaMpaB/eHHOro C WCnosib3oBaHMeM Cuctembl «2c-bBu-Aih baHk
OHnanin», asnsgeTcs ysBeaomneHue baHka o crtaTycax PacnopsbkeHuint KnueHTa, nepegaHHbiX B
BaHkK B 3/1eKTPOHHOM BUze.
DNIeKTPOHHOE CpPeaAcTBO mJjlaTtexa — Cpeactso um (unm) cnocob, nossonsawowme KnmeHTy
COCTaBNsATb, YAOCTOBEpPATb W MepefaBaTb pacrnopsPKeHUs B LEensX OCyLWecTB/eHns nepesoaa
OEHEeXHbIX CpeACTB B paMKax MNpuMeHsieMblX (GopM 6e3HannuyHbiX pacyeToB C WMCMOJSIb30BaHUEM
Cuctembl «2c-bu-Aii baHk OHnariH», AMH 1 KapT, a TakXe UHbIX TEXHUYECKUX YCTPOICTB.
Face ID, Touch ID - nepcoHanbHble 6uomeTpuueckme maeHTUGUKaTopbl, UCNONb3yeMble ANS
BxoAa B MobunbHbih 6aHK, a Takxke B kadectBe ACI npu coBeplleHMU OTAENbHbIX Onepauni,
npeaycMoTpeHHbIX EAMHBIM 4OrOBOPOM.



1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.

2.1.
2.1.1.

2.1.2.

OBLUYME NMNOJTOXXEHUA

B pamkax EgumHoro porosopa baHk npepoctasnsieT KnMeHTy BO3MOXHOCTb 3aK/IHOYEHUS
oTAeNbHbIX JOroBopoB B COOTBETCTBUM C [1OSIOXEHMEM O MPOAYKTE C LENbl MOoSyYeHUs
COOTBETCTBYOWEN 6HAHKOBCKOWN YCNYIW.

Ona 3aknioveHns EamHoro pgorosopa (nNpu OTCYTCTBMM paHee 3ak/toYEHHbIX A0roBOpOB
6aHkoBckoro obcnyxumeaHusa) KnueHnT (Mpeactasutens KnuveHTta) npepoctasnseTr B baHk
3asaBneHne-AHKeTy, a TakxXe AOKYMEeHTbl, HeobxoauMble ans maeHTudbukaumm KnmeHrta B
COOTBEeTCTBMU C TpeboBaHMAMM AENCTBYIOWEro 3akoHoaaTenbcTtBa Poccuiickon ®epepaumm
B NopsiAKe, yCTaHOBSIEHHOM BaHKOM.

PeweHune o 3aknouyeHmnn EgmHoro gorosopa (cooTBeTcTBYOWEro [lJoroBopa) npMHMUMaeTcs
nocne naeHtudmkaumm KnmeHta Ha oCHoBe cBeAeHUW (AOKYMEHTOB), NpeaoCTaB/ieHHbIX
KnueHtom (ero [lpeactaButenemM) B COOTBETCTBUM C TpeboBaHUSAMU [EUCTBYHOLLErO
3aKoHogaTenbcTBa Poccuinckon depgepaunmn, npm aToMm baHk Bnpase 3anpocuTtb y KnneHTa
AOMONHUTENBbHYIO MHDOPMaUMIO.

Ycnoeua KBO ycraHasnuatoTca BaHKOM B OOHOCTOPOHHEM nopsgke B Uenax
MHOFOKPaTHOr0 NpMMEHEHMS N pasMeLlatoTcs Ha MHPOPMaUMOHHBIX cTeHaax B OtaeneHum
BaHka n Ha Cante baHka. Bo BCeM oCTasibHOM, 4YTO He YyperynmposaHo EAWHbIM
aorosopoM, baHk UM KnuMeHT pyKOBOACTBYKOTCH AOEUCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn.

Ecnn kakoe-nnbo nonoxeHue Ycnosun KBO npotuBopeunt TekcTy [lonoxeHun o
6aHKOBCKMX MpoAyKTax, TO TekCT [lonoxeHMn o 6aHKOBCKUX MpoayKTax WMeeT
npeMMyLLecTBEHHOE 3Ha4YeHune.

Habop ycnyr, oka3sbiBaeMbiXx KnneHTy B pamkax EguHoro porosopa, onpegensiercs
TEXHUYECKNUMU BO3MOXHOCTAMU baHka n perynupyetcsa Tapudamun. Ecnm Tapudamm baHka
OKasaHue ycayru He npeaycMOTpeHO, TO COOTBETCTBYHOLWMA NYHKT EAMHOro gorosopa
n(nnu) Jorosopa 6aHKOBCKOro NpoAyKTa CTOPOHAMW He npuMeHseTcs. Mpu 3aknveHum
EavHoro porosopa n(unu) Jorosopa 6aHKOBCKOro npoaykra KnueHT cornawaeTtcs C Tem
HabopoM ycnyr, KoTopble npenocTasnseT baHKk B COOTBETCTBUM C AENCTBYHOLWMMM Ha AaTy
3aknyeHnsa Tapudamu.

C uenbto o3HakoMmneHuss KnueHnTtoB c YcnosussMu KBO, TMonoxeHmamm o 6aHKOBCKUX
npoayktax wn Tapudamm (TapudHbiMm nnaHamm) baHk nybnukyeT nepeyncneHHble
OOoKyMeHTbl Ha CanTe baHka. [JaTtoi nybnnkaumm ykasaHHon nHdopmMaunm cumtaeTcs aarta
eé nepBoro pasmeleHnsa Ha Cante baHka.

baHk pa3mewaeTt Ha CanTe baHka uHdopmauuno ansd KnveHta o mepax MHQPOPMaLNOHHOM
6e30MacHOCTM MpU UCNONb30BaHUW YAanéHHbIX KaHanoB 06CNYyXWBaHWUSA, B TOM u4ucne
«MAMATKY KJIMEHTA o Mepax 6e3o0macHOro Mcnosnb3oBaHUs CUCTeMbl «MIHTepHeT-6aHK»,
«MAMATKY KJIMEHTA o mMepax 6e3omacHoro ucnosb3oBaHMs OGaHKOBCKUX KapT» W
«MAMATKY KJIMEHTA no 3awmTe oT BpeAOHOCHbIX MporpaMmm>.

EAWHBIA AOrOBOP, AOrOBOP BAHKOBCKOIO NMPOAYKTA

O6wnit nopaaok 3aknrwuyeHna EauHoro gorosopa

Ona KnnMeHToOB, HE MMeKLWNX AEACTBYHOWMX (paHee 3ak/louYéHHbIX ¢ baHkoM) gorosopoB
BKaga/6aHKOBCKOro cyeta/KpeanTHOro gorosopa, EAnHbIN AOrOBOp 3aKako4vaeTcs NyTéEM
akuenta baHkoMm odepTbl, coaepxawencsa B 3asBneHUM-AHKETe, MpuM 3TOM aKUEenToOM
ABNSAETCS O4HO MM HEeCKONbKO AeNCTBUMA BbaHka B 3aBMCMMOCTM OT BMAA 3aKo4aeMoro
Jorosopa, B TOM uucne: oTkpbiTe CyeTta Bknaga C 3a4mcneHueM AeHeXHbIX CpeacTB B
cymMe Bknaga; oTKkpbiTMe Tekywero cuyerta; oTKpbiTMe Cueta KapTtbl ¢ AkTuBauwmen
KapTtbl/AMH. Tpun Hanuuum B 3asBneHun-AHKeTbl odepTbl KnneHTa Ha 3akituyeHue
HecKonbknx [loroBOpOB MOMEHTOM 3akJ/itoueHuss EgMHOro poroBopa SBNSETCS MNepBbin
akuent (nepBoe agencrtBue) baHka Mo cooTBETCTBYOLWEN odepTe.

Ona KnneHnTtoB, yMewwmx gencreyowme (paHee 3ak/ouYéHHble) A0roBopbl 6aHKOBCKOMO
obcnyxneaHus, EQMHbIA AOroBop 3akntodyaetca nyTéM akuenta baHkoM odepTbl KnneHTa,
cogepxxauwlenca B [loaTBepXxaeHnn o npucoeanHeHum Kk Ycnoeusm KBO, npu 3ToM
aKuenToM SBASIeTCS OAHO WM HEeCKONbKOo AenctBmi baHka: npepoctaBneHume [ocrtyna
KnnenHty k Cucrteme <«3c-bn-Ain baHk OHnaH», 3ak/lovyeHMe COOTBETCTBYIOLWEro
Jorosopa ¢ oTkpbITMEM CYETOB .
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2.3.
2.3.1.

MpaBa n 0653aHHOCTM CTOPOH nNo EAMHOMY [0OroBOpy BO3HMKAKOT C MOMEHTa €ro
3aK/ouYeHUs.

Jorosop 6aHkoBCcKkOro npoaykta/EonHblAi OroBOp B MOAb3Yy TpPeTbero auvua He
3aknoyaeTcsa. He pgonyckaeTtcs ycTynka npas, npuHaanexawmx KnueHty no EgmHomy
porosopy/orosopy 6aHKOBCKOro npoaykTa.

O 3aknwuyeHmn EgmHoro pgoroBopa KiaueHT MoXeT O6biTb NpPOMHGOPMUPOBAH MYyTEM
OTNpaBKM Ha 3apernucTpuMpoBaHHbIi  HOMep TenedoHa SMS-coobuieHmna®/«Push-
yBeAOMJIEHNS».

B cnydae HenpeactaBneHus 3aknwoudatowmnmMm EamHbin gorosop KraneHTOM, B OTHOLUEHWUMU
KoToporo y baHka wuMeeTca 000CHOBaHHOE, [AOKYMEHTa/IbHO MNOATBEPXAEHHOE
npeanosioxeHne, 4to KAMeHT OTHOCUMTCA K  KaTeropMm  KAWMEHTOB-WHOCTPAHHbIX
HanoronaaTenblWMKoB, UHMOPMaLMK, HEOBXOANMMON ANA ero naeHTndukKaunm B Kadvecree
KJIMEHTa-MHOCTPAHHOro HasjnoronaaTesnbwmka, wu(nnm) B CAy4vYae He NpeaocraB/ieHus
K/IMEHTOM-MHOCTPaHHbIM HanoronjaaTenblWwmMKoM B TedeHue 15 (naTHaguaTtm) paboumx
OHel co gHA nonyyeHus 3anpoca baHka cornacusa (oTkasa oT npefocTaBfieHus cornacus)
Ha nepegady WHdOpMauMM B WMHOCTpPaHHbIM Hanoroebin opraH baHk BnpaBe oTKasaTb
KnneHTy B 3aktoueHun EguHoro gorosopa n(nnu) Jorosopa 6aHKOBCKOro npoaykra.

O6wumi nopsaaok 3aknoueHun [loroeopa 6aHKOBCKOro NpoAykKra

Jorosop 6aHKOBCKOro NpoAyKTa SIBMASIETCA HEOTbEMNIEMOM YacTblo EAMHOrO aorosBopa u He
MOXeT paccMaTpuBaTbcs 06ocobneHHo oT EanHoro gorosopa.

B pamkax EauHoOro porosopa [AOMYyCKAETCA 3aK/lYeHWe HeOorpaHWM4YeHHoOro u4ucna
JorosopoB 6aHKOBCKOro NpoAyKTa.

Jorosop 6aHKOBCKOro npoaykTa MoXeT 6biTb 3ak/t04éH OAHOBPEMEHHO C 3aK/loyYeHneM
EanHoro porosopa.

Ona 3aknoueHns oTaenbHblix JoroBopos 6aHKOBCKOrO NpoAyKTa B paMKax 3aK/ItYEHHOro
paHee EpauHoro porosopa KnueHTOM npefoctaBnsieTcs 3asBka, odopmnsemas Ha
bymaxHoM HocuTene B OtaeneHum baHka, coaepxawass COH6CTBEHHOPYYHYHO MOAMUCH
KnueHTa, wan B 31eKTPOHHOM BuAe, HanpasneHHas B BbaHK ¢ ucnonb3oBaHneM CucTeMbl
«3c-bn-An baHk OHnanH», cogepxalas ACIN KnnenTta.

Ha ocHoBe wuHdopMaumm, npenocrtaBieHHON B 3asiBke, baHK nNpuHMMaeT peweHue o
3aknyeHnn  [orosopa 6aHKOBCKOro npoaykTa, e€ecnM UWHOe He npefyCcMOTPeHOo
3aKoHogaTenbcTtBoM Poccuiickonn ®egepaumm, npu 3ToM baHkK BnpaBe 3anpocuTb Yy
KnueHTa AONOMAHUTENBHYO MHbOpMaUmio.

TekcT MonoxeHnsa o 6aHKOBCKOM npoaykTe B cocTaBe YcnoBuit KBO nybnukyeTtcs Ha
CanTte baHka.

MomMeHTOM O3HakoM/eHus KnueHTa ¢ nybamMyHO pasMewéHHON MHdopMaumnen cymTaeTcs
MOMEHT, C KOTOpPOro ata nHdopmaums bbina pasmeweHa Ha CanTte baHka. baHK He HecéT
OTBETCTBEHHOCTM B Cny4vasax, koraa uHdopmaumsa o6 Ycnosuax KbBO n 06 nx nameHeHusx,
onybnmkoBaHHas B NOpsiAKe U B CPOKU, YCTAHOBJIEHHbIEe HacToswmmm Ycnosusammn KbBO, He
6bina nonydeHa, n(mnu) maydeHa, u(unam) HenpaBuIbHO MNOHATa KnueHToMm. B cnydae
M3MEHEHNS 3akoHogaTtenbcTBa Poccuiickon degepaumn HacToswMe YCNOBUS OO MOMEHTa
UX Wn3MeHeHus BaHKOM nNpUMEHSAITCA B 4acTW, He nMpoTMBOpevallen TpeboBaHMAM
OeNncTBylolero 3akoHoaatenocTea Poccuinckon denepaumn.

JoroBop noTpebuTenbCckoro KpeamTa, COAEpKalluh yCcnoBus O npefocTtaBneHnn baHkom
KpeanTa, TpebyeTt cornacosaHua mexay baHkoM n KnueHTOM MHAMBMAYaNbHbLIX YCA0BUMN
Aorosopa noTpebutenbCckoro Kpeaura.

Mopsaok BHeCeHMS U3MEHEHUW 1 aonosnHeHnh B YcnoBusa KbBO

N3MeHeHna wn pgonosiHeHus B Ycnoeus KBO, Bkawdas [lonoxeHmsa o 6aHKOBCKUX

npoayktax wu(nnmn) Tapudbl (TapudHbie nNaHbl), €CNM WNHOE He npeaycMOTpPeHOo

MonoxeHnem o0 6aAHKOBCKUX MPOAYKTaX, BHOCATCA MO corfaweHutio ¢ KaveHToMm B

nopsiake, npegycMoTpeHHoM nyHkTamm 2.3.2 — 2.3.4 Ycnosun KBO. MNpu aToM:

. W3MEHEHUSS B MNEpPEeYUCNEHHble Bbllle AOKYMEHTbl BHOCATCA C  Y4YETOM
0CcobeHHOCTEN, yCTaHaBIMBaeMbIX [o10XeHNAMM 0 BAHKOBCKUX NpoAyKTax;

Onsa KnueHTtoB, paHee He obcnyxumBaBlwmMxcs B baHke, MOXET He OCyLLeCTBNATLCA NMpu 3akaveHun EgmHoro gorosopa B
OTtaoeneHun baHka.
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2.3.2.

2.3.3.

2.3.4.

2.4,

2.4.1.
2.4.2.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

. n3MeHeHus WHauBMAyanbHbIX YCNOBWI [0roBopa noTpebuTenbCKoro kpeaurta
ocyuwiecTensieTca ¢ cobnogeHnem TpeboBaHuin, NpeaycMoTpeHHbIX PeaepanbHbIM
3aKoHOM OT 21.12.2013 N¢? 353-®3 «O noTtpebutenbckoMm kpeaute (3arme)», a
TaKXXe B COOTBETCTBMM C HOPMaMKn AENCTBYOWEro 3akoHogaTenbcTBa Poccuiickoi
depepauymu.

BaHk nHdopmmnpyet KnmeHta 06 MaMeHeHUSX N AONOSIHEHUAX, BHOCUMbIX B Ycnosusa KBO,

BK/lOUAs oTAesibHble ero [llonoxeHmss o0 6aHKOBCKMX npoaykTax, wu(mnm) Tapudbl

(TapudHble nnaHbl) (ganee — M3MEHEeHUs W AONOJHEHMs), NoCpeacTBoM nybnukauuu

nepevncneHHbiX AoKyMeHToB Ha CainTe baHka He MeHee 4yeMm 3a 5 (NATb) KaneHAapHbIX

OHeln Ao pgaTtbl, C KOTOPOM W3MEHEeHUs W [OMOSIHEHWS BCTynawT B cuniy. [arton

nybnmkaumm ykasaHHon MHGOpMaummn cumTaeTca faTa eé nepBoro pasmelieHus Ha Cawnte

BaHka.

JononHutensHo K cnocoby nHbopMmnpoBaHna 06 M3MEHEHUAX N AoNoNHeHUAX BaHk nMeet

npaso, MO CBOEMY YCMOTpPeHUo, yBeAoMUTb KnuneHTa 06 M3MEHeHUs X U AOMOAHEHUSX

nyTém HanpasneHnsa SMS-coobuweHnsa/Push-ysegomneHna Ha 3aperncTpupoBaHHbIN

HOMep TenedoHa, C UCNOJSIb30BaHNUEM VIHTEPAKTUBHOIO rosI0COBOr0 MeH0 U/ unun «Cucrtemsl

Oc-bu-Ain BaHk OHnamH» (NpU HaIWMUMKU TEXHUYECKUX BO3MOXHOCTEN), a TakXxe MNyTéMm

HanpasneHns OduumanbHOro yBeaoMeHus.

N3MeHeHUs M AONOSIHEHUS, O KOTOpbIX BaHk uHdopMmupyeT KnveHTa B yCTaHOBAEHHOM

HacToAWMM MYHKTOM TMOpsAKe, SABNATCS npeasioxeHneMm  KnneHTy  3aKknouuTb

cornaweHune 06 n3MeHeHUsX 1 4ONOJHEHUSX.

BbipaxxeHnem Bonu KnueHTta Ha 3akioueHne cornaweHns 06 naMeHeHnsax n AononaHeHusX

byneT ABNATLCA OTCYTCTBME BO3pPaxXeHuh OT KnmeHTa Ha M3MeHeHUs 1 AONOJSIHEHUS B CPOK

00 AOHS BCTYMAEHUS B CUTY U3SMEHEHMI U AOMOSTHEHWIA.

Mpwn Hecornacum c N3MEHEHUSMN N AONONHEHNAMN KAMEeHT uMeeT npaBo B O4HOCTOPOHHEM

nopsake pacToprHyTb EamHbii gorosop m(mnu) Jorosop 6aHKOBCKOro npoaykta MyTéMm

odopMaeHna cooTBeTCcTBylowWwero 3asasneHuss B OtTaeneHun baHka, a npuv Hanuuuum

TEXHUYECKOMN BO3MOXHOCTM — 4yepe3 Cucremy «3c-bu-Anm baHk OHnanH», npm ycnosum

noraweHus BCcen uUMeroLlenca 3a40KEHHOCTM MO AOroBOpYy B TeyeHue nepuoga A0 AaTbl

BCTYMNNEHUS M3MEHEHWUI B Cuiy, a B Cllydae pactopxeHusa EauHoro pgorosopa - npu

YCNOBUM U3bATUS BCEX BKIaaoB M 3akpbiTUs COOTBETCTBYOWMX JoroBopos CyeToB.

Jiobble M3MeHeHWs n AOMONHEeHUS B BuAe YTBEpPXAEHHOW baHKOM HOBOW pefakuuu

Ycnosuin KbBO, Bkato4das [lonoxeHms o 6aHKOBCKMX npoayktax (3a WCKIOUYEHUEM

NHavBuayanbHbIX YCIOBUW porosopa noTtpebutenbckoro kpeauta) wu(unun) Tapudsbl

(TapudHble nnaHbl), C AaTbl BCTYMJEHUS UX B CUY PaBHO pacrnpoCTPaHSATCS Ha BCeX

vy, 3aknoumBwmnx ¢ baHkom EanHein gorosop n(nnun) Jorosop 6aHKOBCKOro npoaykra, B

TOM 4uCne paHee AaTbl BCTYMNEHUS U3MEHEHW B CWy, e€CNuM MHOe He npeayCcMOTpPeHO

MonoxeHneMm o 6aHKOBCKMX NpoAYyKTaX.

Cpok aeicTteua EguHoro aorosopa, [lorosBopa 6aHKOBCKOro npoaykra

HacTtoswmin EanHbI goroBop AeACTBYET 6e3 orpaHMYeHns cpoka.

Cpok peunctBua [oroBopoB 6aHKOBCKOro npoaykTa ycTaHasnmaeTcs [lonoXeHusMm o
6aHKOBCKUX NpoayKTax.

Mopsipok pacrtop>xeHusa EaguHoro aorosopa, floroeopa 6aHKOBCKOro npoaykKra

PacTopxeHne Bcex [loroBopoB 6aHKOBCKOro MpoAyKTa, 3ak/OYEHHbIX B pamkax EauMHoro

[OroBopa, Bre4yéT pactopxeHne EanHOro gorosopa.

PacTtop>xxeHne EgnHOro gorosopa BJfieYET pacTopXeHune Bcex [JoroBopoB, 3aKNOYEHHbIX B

pamkax EanHoro goroeopa.

PacTtopxeHune [loroBopa 6aHKOBCKOrO NMpoAyKTa OCYLLECTBASETCS B nopsake, OnMcaHHOM

MonoxeHneMm o 6aHKOBCKOM MNpOAYKTeE.

EovHbii gorosop wm(mnu) [oroBop 6aHKOBCKOrO mMpoaykTa MoOXeT ObiTb pacToOprHyT Mo

NMCbMEHHOMY 3asaBneHunto KnneHta B ntoboe Bpems. MNpn 3TOM:

2.5.4.1. 3aa9BneHne MoxeT O6bITb odopmneHo nNo ¢opMe, yCTaHOBNEHHOW baHKoM, u
npeactaeBneHo B baHk OAHMM M3 cneaylLWwmx cnocobos:

a) B OtaeneHve baHka: Ha 6yMaxXHOM HocuTene C COH6CTBEHHOPYYHOW MOAMUCHIO
Knnenta (Mpeacrasutens KnueHra);
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2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

2.5.10.

2.5.11.

3.

3.1.
3.1.1.

3.2.
3.2.1.
3.2.2.

b) NOYTOBbIM OTNpaBfeHneM: Ha O6yMaxHOM HocuTene ¢ COH6CTBEHHOPYYHOMN
noanuceto KnuneHta, npu 3ToM noanucb KnmeHta gosmkHa 6biTb yaoCTOBEpeHa
HOTapuanbHo;

C) B 3N1IEKTPOHHOM Buae B Cucrteme «Idc-bu-Ai baHk OHnaH» c npuMeHeHnem ACII
KnneHta (npu Hannumm y baHka TEXHNYECKOW BO3MOXHOCTK);

2.5.4.2. no0 wuvHunumatuee Knmenta [oroBop KpeauTHOW KapTbl wu/wnm [dorosop
noTpebuTenbLCKoro KpeamTa pacTopraeTcs TOMIbKO MOCAe MOSIHOMO MnoralleHus
KnueHToM 3a40/1)KEHHOCTM NO AOroBOpY;

2.5.4.3. B ykazaHHOM B n.2.5.4.2 Ycnosui cnyyasax JoroBop cynmtaeTcs pacTOpPrHyTbiM CO
AHSA, cneayowero 3a AHEM noralweHus 3aa0/mkeHHocTn KnmenTta nepen baHKoM.
BaHk BnpaBe B OAHOCTOPOHHEM MNOpsiAKe pacToprHyTb JoroBop 6aHKOBCKOro
npoaykta c obs3aTeNbHbIM MUCbMEHHbIM yBeAoMsieHMeM 06 3ToM KnueHTa B
cny4dasix, yCTaHoOBfieHHbIX [loroBopoM 6aHKOBCKOrO MpoAyKTa, B TOM 4yucie B

cnyyasx:

a) OCYyLLECTBNEHMS KnneHTtom MOLUEHHUYECKNUX  OENCTBUN n(nnn) MHOM
NpOTUBONPABHOWN AEATENIbHOCTH;

b) HEeCBOEBPEMEHHOr0 NpeaoCTaB/ieHMs aKTyanbHOM MH(OpMauunM ANns opraHM3aunm

WH(OPMALMOHHOIO B3aMMoaencTemsa mexay baHkoMm n KnmeHToM, B TOM yncne no

3aperncTtpnpoBaHHOMYy HoMepy TenedoHa.
B cnyuae pactopxeHusa EgmHoro pgorosopa KnueHTa BaHk npekpawaet gencrteue Kapr,
BbINyLWEHHbIX KnneHnTy (Bkatoyas JononHuTenbHble KapThbl).
Mpwn nonyyeHnn baHKOM 3asBneHna KnmeHTa O pactopXeHum EauHoOro porosopa
npoeeaeHne onepaumin 4yepes YpanéHHble KaHanbl o06CNyXuBaHUS MpeKkpallaeTcs.
KoMmncemun, paHee ynnadeHHble BaHKy, He BO3BpawalwTCA, U He YUYUTLIBAKOTCS B CYET
rnoraweHusa 3ag0/1KEHHOCTM NO AOroBopy nepen baHKoM.
BaHk nHdopmumpyeT KnmeHTta o pactopxeHun EamHoro gorosopa, [orosopa 6aHKOBCKOro
npoayKTa NyTéM OTMNpaBKM DSIEKTPOHHOrO yBeAoOMJIeHWs MO agpecy 3NEeKTPOHHOM MoYThl
(e-mail) KnneHta (Npn HaNMuUMM TEXHMYECKON BO3MOXHOCTM), €CNM MHOE He onpeaeneHo
MonoxeHnsMmn o 6aHKOBCKMX NpoAyKTax.
PacTopxeHue EAMHOroO [oroeBopa $BNSETCA OCHOBaHWMEM AN 3akpbiTva Bcex CuyeToB
KnuneHTa.
PactopxeHue [oroBopa 6aHKOBCKOro npoAayKTa SIBASETCA OCHOBAHWMEM ANA 3aKpbiTUs
cooTBeTCcTBYOLWeEro NMpoaykToBoro c4érta KnmeHTa.
baHk 3akpbiBaeT CueTta/Bknaabl KnneHTta B nopsake, yCTaHOB/IEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaunmn, Hactosswmmm Ycnosuamm KBO u lMonoxeHnamm o 6aHKOBCKMX
npoayKTax.
C MoMeHTa pacTtopxenuss [oroBopa 6aHKOBCKOro npoaykta KnneHTa OTMeHSKTCS
AnuTenoHble nopy4veHuns KnueHTta K cooTtBeTcTBYlowmM Cuetam/Bknagam KnueHta, baHk
npekpawaeT NpUHMMATb K MUCMNOJIHEHUIO MNATEXHbIE MOPYYEHUSA U MHbIe pacrops>XeHus
KnuneHTa, n npekpawaeT 3aumcnsatb Ha CueTta/Bknagbl KnneHTa noctynatwowme geHexHbie
CpeAcTBa W BO3BpallaeT MX B ajpec OTnpaBuTens He nosaHee crepylowero 3a AHEM
nocTynneHns cpeacts pabouero gHs.

CHETA M YCNyru

Cueta KnueHTa

OTkpbITHE, o6cnyxuBaHue n 3akpbiThe CyeToB KnueHTa ocCyllecTBASeTCs B COOTBETCTBUM
C 3aKoHogaTenbLcTBoM Poccuiicko depepaunm, HOpMaTMBHbIMM akTamMn BaHka Poccum un
HacToawmMKn Ycnoeuamm KBO, B 4acCTHOCTM B COOTBeTCTBMM C [lonoxeHnem (06Wwmmum
ycnosmsaiMmn) 06 OTKpbITUKM, 06CAYXXMBaHMKM U 3aKpbITUM cyeToB B Dc-bBu-Ain bank OO0
(Mpunoxenue N21 k Ycnosusam KBO).

Bbinyck un o6cnyxunBaHue Kapt/AlNH

BbaHk He ocywecTBaseT Bbigavy (Bbinyck) HOBbIX KapT/AlNH n nepesbinyck Kapt/AlMNH.
O6cnyxunsaHne KapTt/AlNH, oTpaxeHne onepauun no Cuety/Cuety KapTtbl/AlNH
pernameHTupytotca [lMopsakom (06WMMKM  yCNOBMSMW)  UCNOAb30BaHUS 6aHKOBCKMUX
KapT/anbTepHaTMBHbIX NMAATEXHbIX HOocuTenen B 2c-bn-An bank OO0 (MpunoxeHne N23 k
Ycnosusm KBO) w©  oCywWwecTBASKOTCA Ha YCIOBUSIX COOTBETCTBYtowero J[orosopa

13



3.3.

3.3.1.

3.3.2.

3.3.3.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

(MonoxeHnsa o 6aHKOBCKOM npoaykTe) u TapudHoro nnaHa.

Bknapabl

KnneHT nMmeeT npaBo pasMellaTb AeHeXHble cpeacTsa Bo Bkiagbl Ha ycnoBuax [Jorosopa
6aHKOBCKOro BKflaja B COOTBETCTBMM C AelcCTBYyWOWMMKU B BaHke YcnoBusaMu BKNaaoB,
kKoTopble nybnnkytoTca Ha Cante BaHka M Ha MHMOPMaAUMOHHLIX cTeHaax B OTaeneHumn
baHka.

Mpn pasmeweHnn Bknaga BbaHk oTKpbiBaeT KnmeHTy B pamkax [loroBopa 6aHKOBCKOro
Bknaga Cuét Bknapa.

PasmeweHmne geHexHbIX cpeacts Bo Bkiag wm oTpaxeHume onepauun no Cuety Bknaga
pernameHTupytoTca MonoxeHnem (06WMMUM YCNOBUAMU) O pasMeLLeHnn BKNaaos B Dc-bu-
Ain Bank OO0 (MpunoxeHne N°4 k Ycnosuam KBO).

AncraHunoHHoe 6aHKOBCKOe o06cny)XXxmBaHue

B coortBetctBMM C ycnoBuamMu EaguHoro porosopa baHk npepoctaBnser KnueHTy

BO3MOXHOCTb AMCTAHUMOHHO 4epe3 YpaaneHHble KaHanbl 06cnyXuBaHuMa coBepllaTbh

onepaunmn no CueTtam/Bknagam, OTKpPbITbIM B pamMkax EamHoro gorosopa, 3akiwo4aTb

Jorosopbl 6aHKOBCKOro MNpoAyKTa, cOBepwaTb onepauum u nosaydaTb MHMOpMaLMIO Mo

Cuetam/Bknagam KnmneHta, OTKpbITbIM B paMKax EAMHOro goroesopa, a Takxe onepauusm,

COBepLUEHHbIM C ucnonb3oBaHnem Kapt/AlH.

MpaBuna coBeplieHMsa onepauuMin U noaydeHns nHdopmaumm depes YaaneHHble KaHasbl

obcnyxmnBaHus pernameHTupytotcs Mopsakom (obwmMmM  ycnoBusiMn) npeaoctaB/ieHUs

YyCNyr yepes yaaneHHble KaHanbl 06cnyxmsaHusa B 2c-bn-Ain bank OO0 (lMpunoxeHne N22

K Ycnosusam KBO).

MpepocTtaBneHne 6aHKOBCKUX YCAyr, NpeayCMOTPEHHbIX EAWMHBIM A0roBOopoM, u4epes

YaaneHHble KaHanbl 06CAYXWMBAHMSA OCYLLECTBASIETCA TOMbKO B Cly4vyae YCMewHown

AncTtaHuMoHHOM ayTeHTUdMKaunm KnneHra.

Mpwn npepocTtaBneHnn ycnyr ayteHtudunkaumsa KnmeHTa baHKOM ocyllecTBnsieTcs:

a) npu okasaHuu ycnyr u(unm) nposegeHun onepaumm B OTaeneHmn baHka - Ha
OCHOBaHMK npeabsaBrieHHoW KnneHToM KapTbl M Ha OCHOBaHMW [OKYMEHTA,
yAoCcToBepstowero nan4YHoctb KnueHTta. KnmeHT cumTaeTcsas yCTaHOB/IEHHbIM B
cny4ae cooTBeTCTBUSA MHOpMaumMu, HaHeceHHo Ha KapTy (MarHUTHyK nosocy
KapTbl, Mmkponpoueccop KapTbl, nMueByto ctopoHy KapTbl), n(nmnm) peksusuToB
OOKYMEHTa, YAOCTOBEPSWEro JIMYHOCTb, MHMOPpMaumm, cogepxawencss B base
JaHHbIX baHka;

b) npu nposedeHnM onepaunii yepes Cucrtemy «3Ic-bu-Aih baHk OHNanH» - Ha
OocHOoBaHuK JlormHa u [Naponsa. KNMeHT cuuMTaeTcss yCTaHOBMIEHHbIM B Clydae
cooTBeTcTBUA JlormHa wn Mapons, BBeAeHHbIX KnneHTom B Cucteme «>Dc-bu-Ai
baHk OHnanH», ipeHTndukaTtopam, cogepxawmmcsa B 6ase gaHHbix baHka. Mpu
npoesefeHun onepaunii yepes MobunbHbIn HaHK MAEHTUDUKAUNA MOXET TakxXKe
OCYLLEeCTBNATLCA C ucrnonb3oBaHmeM lMNH-koga nubo TexHonorun Touch ID wnn
Face ID (npuv HanuuMm BO3MOXHOCTW WUCMOSb30BaTb B MOOGMABHOM YCTpOWCTBE
noao6bHble TEXHONOTNN);

c) npu npoBeAeHUN onepaumin 4epes YCTpoOMCTBaA CaMOOBCyXMBaHUSA - Ha
OCHOBaHuK npepbsBneHHon KnmeHToM KapTbl. KNMEHT cumMTaeTcs yCTaHOBIEHHbIM
B C/llyyae cOoOoTBeTCTBMUSA MHMOpMaLUMM, HAHECEHHOW Ha MarHUTHYO nonocy KapTbl
nnn Mmkponpoueccop KapTtbl, uHdopMauumm, coaepxawencs B 6ase AaHHbIX
baHka;

d) B KOHTAaKTHOM ueHTpe baHka - Ha ocHoBaHuM damumnmu, UMEHW, OT4ecTBa, a
TaKXe WHbIX [AaHHbIX, MpeaocTaBneHHbiX KrinMeHTOM ©n  MMewWwMxcs B
pacnopsixeHnn baHka, npu 3TOM WHPOpPMauMsl, MONyyYeHHas B pe3ynbraTte
naeHTudmnkaumm, OoKHA COOTBETCTBOBATb MHMOPpMauum, cogepxallencsa B base
DaHHbIX baHka.

Mpn npepocTtaBneHun ycnyr B pamkax EamHoro pgorosopa ayTteHTUdUMKaumsa KnueHTa

BaHkOM ocyuwiecTBasieTcs:

a) npu okasaHuu ycnyr n(uwnm) nposegeHun onepaummn B OTaeneHun baHka - Ha
OCHOBaHuMM BBOAa npaBuabHoro MWMH-koga u(nnan) Ha OCHOBaAHMKM [OOKYMEHTa,

14



3.4.6.

3.4.7.

3.4.8.

4.2,

4.3.

4.4,

4.5.

YAOCTOBEPSIOLLErO IMYHOCTb KNneHTa;

b) npu rnpoBeaeHMn onepaumin dyepes Cucremy «3c-bu-Ai baHk OHnamH» - Ha
ocHoBaHuK [MocTtossHHOro napons u(mnu) Koaa noarteepxaeHus (OaHOpa3oBOro
napons);

c) npu npoBeAeHMU onepauum C ucnosb3oBaHmem KapTbl, B TOM 4ucne 4epes
YcTtponcrtea camoobcnyXnBaHmsa — Ha OCHOBaHUM BBoAa npasuibHoro NMMH-koaa;

d) B KOHTAKTHOM UeHTpe baHka - Ha OCHOBaHMWM KOHTPO/bHOM WHGOPpMaUun

(PekBu3nToB ayteHTudukauum) KnueHta wn(uanm) OTBETOB Ha BOMPOCbl O

nepcoHanbHbIX AaHHbIX KnueHTa, cogepxalwmxca B 6a3e gaHHbIX baHka.
KnueHT cornawaerca ¢ TeM, UYTO NpMMeHsieMble Npu OKasaHun ycayr n(uamn) cosepLieHnm
onepauun B pamkax EamHoro porosopa MeToabl [AMCTAHUMOHHOW ayTeHTUdMKaunu
ABNAOTCA AOCTAaTOYHbIMM W Hagnexawum obpasoM noaTeepxaatT npaBa baHka Ha
npoeeaeHwe onepauni n npegocrasneHne nHdpopmaumm no Cyetam n Brknagam.
BaHk uMeeT npaBo OTKasaTb B NMpoBeAEHMN ornepauum uam npefoctaBneHmn mHdopmaumnm
no Cuetam, Bknagpam KnueHTa B cnydae, ecnn KnueHT He wnaeHTUdUUMpOBaH B
COOTBETCTBMW C 3aKoHoAaTenbCTBOM Poccuinckon depgepaunmm n He ayTeHTUdUUMPOBaH B
nopsiake, NpeaycMOTPEHHOM HacToAWMM pasfenioM, a Takxke, ecinm cymma PacxogHoro
nmmuta no KapTte wnm octatka no Cuety KnuveHTa HepoctaToyHa Ans MpoBedeHus
onepauum n cnucanmsa Komuccmin, npeaycMoTpeHHbIX Tapudamu.
KnueHT npu3HaeTr, 4TO0 cCnocobbl u cpeactsa obecnedeHUs MHMOPMaLVOHHOM
6e3onacHoCTM, ucnonb3yemble: nNpu noaknawdeHun KnmeHTa K ycnyram baHka; npwu
nepegaye KnmeHty OpHopasosbix naponein (Kogos noarsepxaeHuii) n MNMUH-kopa; npwu
ocyllecTBieHMn oObMeHa >3NEeKTPOHHbIMU [AOKYMEHTaMuM MO0 CUCTeEMaM, YKa3aHHbIM B
Ycnosuax KBO U npeaHasHauyeHHbIM Ans  yAaneHHoro obcnyxuBaHusa KnuveHTa,
[OCTaTOYHbl ANS 3alWnTbl OT HECAHKLMOHMPOBAHHOIO A0CTYyMNa K MepcoHanbHbIM AaHHbIM,
CuetaM KnueHTa 1 onepaumsaMm B 3TUX CUCTEMAX, @ TakKXe MOATBEPXKAEHUS aBTOPCTBA U
NOASIMHHOCTM 3NE€KTPOHHbIX AOKYMEHTOB.

NnoPAAOK PACCMOTPEHMSA NPETEH3UN

B cnyuae ytpatbl KapTbl/AMNH, npn nogo3peHnn B pasrnaweHnm pekensntos Kaptel /AlMH,
CpeacTB [ocTyna Aans YaaneHHblx kaHanos ob6cnyxuBaHusa (MOCTOSIHHbIA naponb,
OpHopasosbii nmaponb, MUH-koa), wn(unnm) MXx HECaAaHKUMOHMPOBAHHOIO WCMNOJSIb30BaHMUS
KnuneHT o06a3aH yBeaoMuTb BaHK He3aMeanuTenbHO nocne obHapyXXeHus AaHHOro dakTa,
HO He ro3aHee [AHA, cregylowero 3a AHeM nonaydeHmsa oT bBaHka ysegomneHums o
COBEpLUEHHON onepauunn.

KnneHT uMmeeTr npasBo nogaTb B baHkK nmucbMeHHoOe obpalieHume no CnopHOM onepauuu
(npeTteH3nio) B TedeHue 30 (TpuauaTM) KaneHAapHbIX AHEM C AaTbl MNONyYeHUs
Boinnckm no CyeTy, €cnm MHOWM CPOK He ycTaHoBAeH [JoroBopoM 6aHKOBCKOro npoAykra.
HenonyyeHne BaHkoM oT KnueHTa npeTeH3MM B YyKasaHHbIW CPOK O3HAyaeT cornacue
KnueHTa c onepauusiMn. B cnydae coBeplueHMsl onepaumn 4yepe3 YpaseHHble KaHasbl
obcnyxmneaHus 6es  cornacus KnneHTta wnnu  yTpaThbl KapTbl (panee -
HecaHkuuoHuMpoBaHHaa onepauyma) KnmeHt o6a3aH coobwimTb O Takon onepaunu unm
06 yTpate KapTbl B KOHTakTHbIi uUeHTp baHka no TenedoHaM, ykasaHHbIM Ha CanTe
BaHka, He no3gHee AHA, cneaywowero 3a AHEM noaydyeHus ot baHka yBeaoMneHus o
COBepLUEeHNM onepauuu.

[enctBna KnueHTa npu paccMoTpeHun obpalleHuin no CnopHoik onepauunm (NpeTeH3un)
pernaMeHTMpyoTCa COOTBETCTBYOWMM onoxeHnem o 6aHKOBCKOM MpoAyKTe.

MpeTeH3nn npeacrasnatoTcs KnneHToM HenocpeactseHHo B OtaeneHme baHka AMYHO mnum
yepes lNpeacrtasutens, MM60 NOYTOBLIM COOBLLEHMEM C OMUCHIO BIIOXEHWNS C MPUIOXKEHNEM
OpPUrMHANOB AOKYMEHTOB, MOATBEPXAANOLWMX COBEpLUEHME CMOpHOW onepaunm (Npu ux
Hannuymn). NpeaBapuTesibHO NpPeTeH3ns MoXeT 6biTb HanpaBneHa B 3/1EKTPOHHOM BuAe C
NPUIOXEHMEM CKaH-KOMWUI AOKYMEHTOB nocpeactBoM WHTepHeT-6aHka (npu Hanuuum
TEXHUYECKON BO3MOXHOCTM y bBaHka) amnmbo no 37ekKTpoHHOWM noyTte bBaHka
info@sbibankllc.ru.

MpeTeH3nss paccMaTpuMBaETCs TOSIbKO B TOM C/lydae, €C/iM OHa coAepXuT noapobHoe u
JIOrMYHOE  U3NOXEeHWe  BO3HUKWen npobnemMbl M nHoOpMauuio, MNO3BOJIAIOLLYIO
naeHtTndnumposatb KnneHra.

15


mailto:info@sbibankllc.ru

4.6.

4.7.

4.8.

4.9.

5.

B kauvecTBe goKasaTesibCTB NPU PAacCMOTPEHUN NPeTEH3U U cnopoB CTOPOHbI MPU3HALOT:

a) EavHbin goroBop (Bkntouaa Ycnoeus KBO, AOKyMeHT, noaTBepxaarowmin dakT
npucoeamHeHmns K Ycnosmam KBO, WHanBuAayanbHble YyCNoBUS AOrosopa
notpebutenbckoro kpeanta (ANs KpeauTHbIX KapTO4YHbIX NPOAYKTOB));

b) Bbinuckn no Cuyetam;

c) N3BeLEeHNs/KBUTaHLUN/YeKn, cchopMMpoBaHHbIe YcTponcTeamu
camoobcnyXxuBaHus;

d) OaHHble aBTOMATU3MPOBaHHbLIX cucTteM baHka c pe3synbTatamMu [AMCTaHLUMOHHOWN
ayTeHTuduMKauum KnmeHTa vyepes YaaneHHble KaHasnbl 06CNYyXNBaHUS;

e) AaHHble 06 oTnpaB/ieHHbIX KNMeHTy 1 nony4veHHbiX oT KnveHTa yBeaOMNEHUSX, B

TOM 4ucne SMS-cooblieHnsix, OTnpaBfIEHHbIX Ha 3aperncTtpupoBaHHbIA HOMeEp
TenedoHa, nnm Push-yBegomnenumsx;
f) JaHHble ayauosanucu, B T.4. TenedoHHbIX Ppa3roBOopoB, BMAE03aNucy,
BbINOJIHEHHbIE BaHKOM Npu obpaweHnn KnmeHTta B baHk.
BaHk paccmaTpuBaeT 3asBfieHMEe O MpeTeH3MW, a Takxe UWHdopmumpyeT KnumeHTa o
pe3ynbTaTax PpacCMOTpeHus 3asaBfieHMs no TpebosaHuwo KnveHTa B TedeHue 30
(TpyAauaTM) KaneH[apHbIX AHENA, a B C/Nyyae OCYLIEeCTBNEHMS TPAHCrPaHUYHOIO
MNepeBoaa AeHEXHbIX CPeacTB — B CpoK He 6onee 60 (wecTtupecaTn) KaneHAapHbIX
AHEMn, ecnn NHOM CPOK He ycTaHoBfeH [JoroBopoM 6aHKOBCKOrO NpoayKTa.
Cpok paccMoTpeHus npeteH3nnm KnumeHTa BaHKOM MCUUCNSETCS CO AHSA, cleaylouwero 3a
AHeM rnpuvema baHkOM npeTeH3uu oT KnueHTa.
Bo3MelleHMe AeHeXHbIX CpeAcTB MO CrOpHbIM onepauusM ocyllecTengerca baHkoM no
pe3sysbTaTaM pacCMOTpeHus npeteHsnn KnuneHTa.

NMPABA U OBA3AHHOCTHU

NMoMMMO nNpaB M 06513aHHOCTEN, NMPeAYyCMOTPEHHbIX HAcToAWMM pasgenoMm, baHk u KnveHT umetoT
npaea n 06A3aHHOCTWN, YCTaAHOBJIEHHbIE COOTBETCTBYIOWMMK [JoroBopaMmn 6aHKOBCKOrO MpoayKTa
(NMonoxeHnamm o 6aHKOBCKUX MPOAYKTax).

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2.
5.2.1.

BbaHk o6s3yeTcsa:

cobnojate  KOHOWAEHUMANBHOCTbL B OTHOWEHMW  MHbOPMALMKM, OTHECEHHOMW B
COOTBETCTBUM C 3aKoHOAATeNnbCTBOM Poccuinckon depepaunmm K nepcoHasbHbIM AAHHbIM
nnn 6aHkoBckon TarHe KnmeHTa. MNpu aToM KnueHT cornawaetcsd, yto baHk Bnpase
nepefasaTb M packpbiBaTb  Nwobyw  uHdopmauumio,  Kacawuwyrcs  KnmeHTa,
addunmpoBaHHbiM nmMuaMm baHka, areHTaMm wn MapTHepaM BbaHka, a TakXe WMHbIM TPeTbUM
nvuaM,  BKJKOYas  KpeouTHble  60po M OpUMAMYECKMe  fivua,  OCyLecTBAsHoLme
[esATeNbHOCTb MO BO3BpaTy MPOCPOYEHHOW 3a[0/KEHHOCTU B KayeCTBe OCHOBHOrO BMAa
0eATeNbHOCTU W BHECEHHble B rOCYAapCTBEHHbIA peecTp (KOMJEeKTOpCKMEe areHTCTBa),
HEe3aBMCMMO OT MEeCTOHaxXOXAEHWUS TaKOBbIX, ANA KOHMOUAEHUMANbHOIO0 WCNOSb30BaHUS.
BaHk Takxe BnpaBe packpbiBaTb N6y Takyw WHPOPMAUMIO B COOTBETCTBUM C
pelweHnsaMn, pacnopsi>XeHUs MW,  MOCTAHOBAEHUSAMW, MNpeanucaHnaMu, nNpuKasamu,
opAepamMu MU UHbIMU AOKYMEHTaMW, U34aHHbIMU CyAaMU, UHbIMW MPaBOOXPaHUTENbHbIMU
N perynmpyowmnuMmn opraHamu;

NpMHUMaTb K WCNOAHEHW0 noctynuelme oT KnueHTa PacnopsbkeHus, odopMiieHHble B
COOTBETCTBMM C  AEWCTBYIOLWMM  3aKoHOAaTenbCTBOM  Poccuiickon  ®epepauum,
TpeboBaHMAMN HOPMATUBHbIX AOKYyMeHTOB BaHka Poccumn n ycnosmamn EanHoro gorosopa
(dorosopa 6aHKOBCKOro NpoaykKTa);

nposoaAnTb onepaunmm no Cyetam KnueHTa B cCooTBeTCTBMM C TpeboBaHUAMU
AeNncTBylolero 3akoHoaatenscTea Poccuickon degepaumm n EaguHoro gorosopa;
obecneunTb AeATENbHOCTb KOHTAKTHOIO LeHTpa baHka no tenedoHamM:

+7 (800)-700-65-12,

+7 (495)-651-65-12,

3a UCKJIIOYEHUEM CNy4YaeB, YCTaHOBNEHHbIX M.6.2 HacTosawmx Ycnosun KBO.

KnuneHnt ob6sasyercsa:
coobuwate baHKy HeobxoauMMble U AOCTOBEPHblE CBEAEHUSA W NMPeaCTaBNATb AOKYMEHTbl B
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5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.
5.2.8.

5.2.9.

5.2.10.

COOTBETCTBUM C TpeboBaHMsAMKM baHka n 3akoHopaTenbCcTBa Poccuitckon deaepaunn;
NMMCbMEHHO YyBeAOMWUTb BaHK O BHECEeHWM WU3MEHEHUN B [OKYMEHTbl, NpeaoCTaB/ieHHble
npwn 3aknoveHnn EamHoro gorosopa, [orosopoB 6aHKOBCKOro npoaykrta, 06 mamMeHeHumn
dammunum, uMeHn, otyectBa (MpUM HaAM4uMKM), TpPaX[aAHCTBA, W3MEHEHUs MecTa
pernctpaumm (OKMTenbCTBa), MNACMOPTHbLIX AaHHbIX C ob6s3aTenbHbIM NpeaocTaBleHUEM B
BaHK COOTBETCTBYHOLMX AOKYMEHTOB B TedeHne 30 (TpmauaTu) KaseHaapHbIX AHEN C
MOMEHTa HacCTynJeHns COOTBETCTBYHOLEro o6CToATeNbCTBA. YKa3saHHble AOKYMEHTbl MOryT
6bITb HanpasneHbl B baHK 04HMM M3 criefyrowmx cnocobos:

a) B OtaeneHve baHka: Ha 6yMaxXHOM HocuTene C COHBCTBEHHOPYYHOW MNOAMUCHIO
Knunenta (Mpeacrasutens KnueHrta);

b) NOYTOBbLIM OTMNpaBsieHneM: Ha O6yMaxXHOM HocuTene C COHBCTBEHHOPYYHOM
noanucoto KnmneHta, npu 3ToM noanucb KnmneHta gommkHa 6biTb yaoCTOBEpeHa
HOTapuasnbHoO;

c) B 3JIEKTPOHHOM BuAae (CKaH-Komnusa) nocpeactsoM Cuctembl «3c-bun-Ain baHk

OHnanH» (Npu Hannumm y bBaHka TexHW4Yeckorm BO3MOXHOCTM), nubo no
3NeKTpOHHOM noyTe baHka info@sbibankllc.ru;

He pexe 1 (ogHoro) pasa B rop MNoaATBepXxaaTb, B TOM 4yucne no 3anpocy baHka,

OEeNCTBUTENbHOCTb AaHHbIX, MpeaCTaBfeHHbIX B Lensx 3akitdeHns EanHOro aorosopa,

Jorosopos 6aHKOBCKOro NpoAayKTa:

5.2.3.1. noaTBepxaeHne KnueHToM MoxeT 6bITb HanpaB/ieHO OAHWMM W3 AOCTYMHbIX
cnocoboB: nocpeactsoM Cucrtembl «3c-bu-Ain bank OHnamH» (NpM HanM4uum
TEXHUYECKOM BO3MOXHOCTW y BbaHka), nyteM obpalleHuMs B KOHTAKTHbIA LIEHTpP
baHka, no anekTpoHHOM no4yTe baHka info@sbibanklic.ru;

5.2.3.2. oTCcyTCTBME MUCBbMEHHOro yBenoMaeHuns oT KnmeHTa no ucrteyeHum roga C nathbl
3aKknodeHns EaMHOro pgorosopa M KaXAaoro rnocneayluwero roga oO3Hadaer
noaTeepxxgeHne KameHToM AEeNCTBUTENBbHOCTM W aKTyanbHOCTM  AAHHbIX,
npeaocTaBNeHHbIX NMpU 3aka4vYeHn EanHoro gorosopa;

obpawaTtbcs B baHk yepe3 YaaneHHble KaHanbl 06cnyxusaHua nnb6o B OtaeneHve baHka

O NOJZIYYEHUST C LENbo 03HAKOMJIEHUS AencTByowmx pegakumin Ycnosmii KBO mn(nnun)

MonoxeHn o 6aHKOBCKUX NpoayKTax n Tapudos;

caMoCTosITeNbHO coobwaTb O BbirogonpuobpeTaTensax no onepaunsaMm, COoBeplUaeMbiM

KnueHTOM, TO eCTb O NMuax, K Bbiroge KOTOpbIX AenctByeT KnueHT, B TOM 4yucne Ha

OCHOBaHMW areHTCKOro Aorosopa, AOroBOPOB MOpPYYEHUS, KOMUCCUU U AOBEPUTENbHOMO

ynpasJieHusl, Npu NpoBeAeHMN onepaunii C AeHEeXHbIMKM CpeaCcTBaMM U UHbIM MMYLLECTBOM.

CBepeHus npepacrtasnaTcs KnmeHToMm npu nndyHoMm Buaute B OTaenenume baHka, nubo

yepe3 Cucrtemy «2c-Bu-An baHk OHMamH» - Mpu HaNMUUN TEXHUYECKON BO3MOXHOCTMU.

HenpeacrasneHne B BaHk cBeaeHuM O Bbirogonpuobpertatenax sasfasercs cooblieHunem

KnueHTta 06 OTCYTCTBMW TaKOBbIX;

B LUeNsAX BbIMNOSHEHNA Mep MHMOPMAaUMOHHOW 6e30MacHOCTM nNpu mcnonb3oBaHuu KapT u

paboTe uepes3 YaaneHHble KaHanbl 06CAYXWMBAHMSA O03HAKOMWUTLCS C pa3MeLleHHbIMW Ha

CanTte baHka AOKyMeHTaMu:

. «MAMATKA KJIMEHTA o0 M™Mepax 6e30macHoro MCMofb30BaHUA  CUCTEMbI
«NHTEepHeT-6aHK>;

o «[MAMATKA KJIMEHTA o mepax 6e30nacHOro ncrnosib3oBaHns 6aHKOBCKUX KapT»;

. «MAMATKA KITMEHTA no 3awuTe OoT BpeAOHOCHbIX NporpamM»

M BbIMOJIHATb yKa3aHHble B HUX 1 obwenpuHaTbie Mepbl MHMOPMaLMOHHOM 6e30nacHoCTH.
KnneHT HeceT OTBETCTBEHHOCTb 3@ BCE€ PUCKM NO HapylweHUt WHGOpMaLNOHHOMN
6esonacHoOCTM, a TakXe 3a WUCnosiHeHWe TpeboBaHWUM NO OpraHM3aunm U OCYLLECTBJIEHMIO
3aWunTbl OT BPEAOHOCHbIX MpOrpaMM MepcoHasibHOro YCTpoKcTBa, obecneymBarowlero
B3ammogencrteme ¢ baHkoM no YaaneHHbIM KaHanaMm o6CcnyXnBaHus;

CBOEBpPEMEHHO onla4yneaTth ycnyrn baHka B cooTBeTcTBMKM C Tapudamm baHka;

He pexke 1 (ogHoro) pasa B 2 (ABe) HeAenmn OCYLWeCTBAATb NpOBepKy Bbinncku no
Cyety/KapTe ;

Npu HaaMuyMM BO3pPaXeHui No noBoay NpoBeAeHHbIXx BaHKOM onepauwnii, BbISB/IEHHbIX B
cooTBeTCcTBMM C n.5.2.8 Hactosawmx Ycnosuii KBO, HanpaBuTb npeTeH3nto B baHK He
nosaHee CpokKa, ykasaHHoOro B n.4.2 Hacrosawmnx Ycnosuin KbO;

He 3aKn4yaTb C TPETbMMM NMUaMW AOroBOp, NMpeaycMaTpuBaloWMIA NpaBo nofaydartens
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5.2.11.

5.2.12.

5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

CpeacTB BbiCTaBnaTb TpeboBaHme k Cyetam KnmeHTa, OTKPbITbIM B paMkax EauHoro
AOroBopa;

He3ameanuTenbHo MHpopMupoBaTb bBaHKk 06 M3MeHeHWM 3aperucTpMpoBaHHOrO Homepa
TenedoHa B c/iydae yTpaTbl UK 3aMeHbl SIM-KapTbl.

N3MeHnTb uHpOopMaunio o0 3aperncTtpupoBaHHOM HoMmepe TenedoHa KnueHT MoxeT npwu
HaJIMYMN TEXHMYECKOM BO3MOXHOCTM — 4yepe3d Cucrtemy «3Ic-bu-An bank OHnanH» nnbo
yepes OTaeneHune baHka.

O6HoBMeHMe paHHbIX 4Yepe3 YaaneHHble KaHanbl obcnyxmBaHus (Cuctemy «3c-bu-An
BbaHk OHnanH» (NpU HaAMYMK TEXHUYECKOW BO3MOXHOCTM y BbaHka) n(unm) KOHTaAKTHbIN
LEHTP) BO3MOXHO TOSIbKO Mpu Hanuuum y KnmneHta crapoit SIM-kapTtbl (CTaporo HoMepa
TenedoHa) u Hoeol SIM-kapTbl (HOBOro HoMepa). B cnyyae oTcyTcTBMA y KnneHTta ctapon
SIM-kapTbl (cTaporo Homepa TenedoHa) mHdboOpMaumio 0 3aperucTpupoBaHHOM HOMepe
TenedoHa KnneHT MmoxeT 06HOBUTL ToNbko B OTaeneHun baHka;

B TeueHue 15 (naTHaguaTtu) pabounx gHein co AHS NOoNyYeEHUs 3anpoca NpeaoCcTaBUTb
BaHky wHdOpMaunio, NOATBEPXKAEHHYIO [AOKYMEHTaMu, WAEHTUPUUUPYIOLWYKD €ero B
KayecTBe KJ/IMEeHTa-MHOCTPaHHOrO HasoronsatenblimMka, a Takxe cornacue (oTkas oT
npeaocTaB/ieHMNs cornacus) Ha nepegady mHdopMaumm B MHOCTPaHHbIN HaNOroBbIA OpraH.

BbaHk BnpasBe:
3anpawwBatb Yy KnneHTa [OKYMEHTbl W CBeAeHUs B Cay4asaX, MpenyCcMOTpPeHHbIX
3aKoHoAaTenbCcTBOoM Poccuitckon degepaunm, Hactosawmmu Ycnosumamm KBO, ycnoBusiMu
JoroBopoBs, 3aknto4YeHHbIX ¢ BaHkOM, B TOM uncne TpeboBaTb NpeactaBaeHns KnMeHToM un
nonydyatb oT KnueHnTta, [peactasutens KnmeHTa [OKYMEHTbl, MNpeayCMOTPEHHbIe
3aKoHoAaTenbLCcTBOM Poccuiickon depepaumn, npy nposeaeHUn naeHtndukaumm Knmenra,
Mpeactasutens KnueHnTta, 6GeHedumumapHoro Bfnagenbua, Bbirogonpuobpertatens,
WHOCTPaHHOIo Hasoronsatenblmka n o6HoBAEHNN MHPOPMaLMN O HUX;
npoBepsTb CBeAEeHUs, NpeacTaBfieHHble KNMeHTOM nNpu 3akivYeHnn HacToswero EanHoro
gorosopa u nocneaywowmx [oroeopoB 6aHKOBCKOrO npoaykTta, B TOM 4ucne C
npuBrieYeHneM TPETbUX NNL;
npu obpaweHnn KnmeHTa ocywecTeBnsaTb HabnawogeHue, doTorpadupoBaHme, ayamo- U
BMAE03anucb, BKJOYas 3anmcb TesieddOHHbIX pa3roBopoB. KnneHT cornawaeTcs ¢ NnpaBoM
BaHka ocylecTBNATb BbllleyKa3aHHble AENCTBMA, a Takxke C npaBoM baHka XpaHuTb
Takue 3anucu B TeyeHne 5 (NaTn) net ¢ MOMeHTa npekpalleHms oTHoweHun ¢ KnmeHToMm u
NCNONb30BaTb UX NpK NMpoBeaeHun NobbiX paccregoBaHU B CBA3W C EAMHBIM 4OroBOpOM
n(nnn) JoroBopom 6aHKOBCKOIro NpoaykKTa;
B N0b6oin MOMEHT no co6CTBEHHOMY YCMOTPEHUIO onpeaenssTb U WU3MEHSATb MepeyeHb
6aHKOBCKMX onepaumit n yHKUWNA, KOTOpble MOryT OCywecTBAsATbCs KnveHTOM no ero
Cuetam/Bknagam B baHke, u4epe3 YpaneHHble KaHanbl 06CNyXWBaHMUSA, a TaKXe
yCTaHaBAMBaTb JIMMUTbI Ha CYMMbl Onepaunii, OCYLLECTBMISIEMbIX 4epe3 YaaneHHble
KaHanbl 06cnyxuBaHus;
B OAHOCTOPOHHEM MopsAaKe n3MeHuTb HoMep Tekyuwlero cyeta n(unam) NpoayKToBOro cyeTa
B CNlyyasix u B nMopsiike, npeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickon depnepaunm;
OTKasaTb B BbINOSIHEHMN PacnopsxeHus KnveHTa 0 coBeplueHUM BastoTHOM onepauun, no
KOTOpON He npeacTaBieHbl AOKYMEHTbl, NpeayCMOTpeHHble AeNCTBYHLWMM BallOTHbIM
3aKoHoaaTenbCcTBOM Poccuinckon degepauum;
OTKasaTb B BbiNosHeHMM PacnopsixeHnsa KnueHTa, COCTaBNEHHOrNO C WCMOJIb30OBaHMEM
KapTbl, YpaneHHOro kaHana obcnyxumBaHusa, w(Mnm) YCTaHOBUTb OrpaHU4YeHusl Ha
npoeeaeHWe TakMx onepauun, ecnu:
a) B baHK He nocTynun AOKYMEHT, HeobxoAWMbIN AN NpOBeAeHUs onepauunm u
0OPMIEHHbIN cornacHo  TpeboBaHUAM 3aKoHoAaTeNbCTBa Poccuiickoi
denepaumn, B TOM YMCe BaIIOTHOrO;

b) y BaHKa BO3HUK/IM COMHEHUSA B TOM, UTO Pacrnopsi>xeHue noctynuno ot KnueHTa;

c) onepauvss  nNpoTuBOpeuYuT  TpeboBaHMSAM  3aKOHOAATEs/bCTBA Poccuinckon
®enepaumn n(nnu) Ycnosmam KbO (Jorosopy 6aHKOBCKOro npoaykra);

d) ecnn y baHka BO3HMKAW MOAO3PEHUS, UYTO MPOBOAMMAs oOnepauns ceBs3aHa C

BeaeHmeM KnmeHtom I'Ipe,Cl,I'IpVIHVIMaTeJ'IbCKOVI AeATeNIbHOCTH,
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5.3.8.
5.3.9.

5.3.10.

5.3.11.

5.3.12.

5.3.13.

5.3.14.

5.3.15.

5.3.16.

5.3.17.

5.3.18.

e) ecnn y baHka BO3HMKAM MNOAO3PEHMS, YTO MPOBOAMMAs 3a CYET KpeaAWuTHbIX
CpeAcTB onepaums CBsisaHa C  Bblgaden/noraweHneMm 3amma  wWAn  C
npuobpeTeHme/noralleHNEM 3SMUCCUOHHBIX LUEHHbIX 6yMar, 3a WCKIYEHUEM
Ccny4yaeB yTBepXAeHHbIX baHKoM;

f) npasa KnueHTa Mo pacrnopsXXeHUo AeHeXHbIMW CcpeacTBaMu OrpaHuyeHbl B
nopsiake W cnydasix, MNpeaycMOTPEeHHbIX 3aKoHOAATesbCTBOM  PocCCUICKOM
®depepauunu;

g) B C/flydyae HeucrnonHeHumsa ob6a3aTtenbcTtB, MNpeayCMOTPEHHbIX HACTOSLWWMU

Ycnosuamu KbO;
Npou3BoAUTb OTMeHY owKnboyHbIX onepauun baHka 6e3 yBegomneHus KnuneHrta;
Ha YC/IOBUAX 3apaHee AaHHOro akuenTta cnucbiBaTb C fobbix CyeToB KnuneHTa, OTKPbITbIX
n(nnmn) obcnyxmeawwmxca B cooTBeTtctBuMm ¢ Ycnoeusmu  KBO  (ycnoBusimu
cooTBeTcTBYtOLWero Jorosopa 6aHKOBCKOro MpoAyKTa), 3a uUckn4veHueMm Cueta Bknaga,
nnaty 3a ycayru, okasaHHble KnueHTy B pamkax EAWMHOro gorosopa B COOTBETCTBUM C
yCTaHOB/IEHHbIMM Tapudamm baHka, B TOM u4ucne 3a PpacCMOTPeHMe npeTeH3nn 06
ocnapuBaHuM onepauuMm C Wcnofib3oBaHMeM KapTbl, e€Ccnnm B XOAE PacCMOTPeHUs
npeTeH3nm byaer yctaHoBneHo, uto KnuneHnTt n(nnun) Adepxatenb LONOSHUTENbHOW KapThbl
MMeeT NPUYaCcTHOCTb K AaHHOW onepauum, nubo onepauus ctana BO3MOXHOM BCNeACTBUE
HapyweHuns KnneHtoMm n(nnun) Aepxatenem [JONOAHUTENbHON KapTbl HAaCTOSALWMX YCNOBUMN
KBO/ MonoxeHnn o 6aHKOBCKOM NpPOAYKTE;
OTKasaTb B npoBeaeHun onepauun no Cuyety KnmeHta, B TOM 4YMCNE C UCMNOSIb30BaHUEM
KapTbl, ecnn ansa nposeaeHus onepauum Ha CueTe KnmeHTa HeAoOCTaTOUYHO AEHEXHbIX
CpeAcTB, B TOM UMcCne C y4eTOM KOMUCCMOHHOIO BO3HarpaxaeHus, sammaemoro baHkom 3a
OAHHY0 onepauunio;
oTKasaTb KnueHTy B ocylwiecTBrneHun lMepeBoaa AeHexHbiX cpeacTts co Cueta KnueHTa B
NoAb3y TpeTbMX UL B Ciay4dasax, NpeayCMOTPEeHHbIX AENCTBYHOLWEM 3aKOHOAATeNbCTBOM
Poccuiickon ®epepaunu;
oTkasaTb KnueHTy B coBeplieHuMn onepaumii mn(nnm) orpaHmunTb npaso KnueHTa Ha
OnctaHumoHHoe bHaHKoBCKOe o6cnyXxuBaHue npu HenpeacTaBseHMM no 3anpocy baHka
OOKYMeHTOB (CBeaeHui), HeobxoamMmbix ons naeHtTudumkaumm KnneHTta mam CBsI3aHHbIX C
NpoBOAMMON onepaumen;
COCTaBfsATb OT MMeHU KnueHTa pacyeTHble AOKYMEHTbl Ha OCHOBaHMW MOJSIyYEeHHOro oT
KnueHTa cootBeTCcTBYOWEro PacnopsxeHnsa (Npm HeobxoamMMocTun);
yCTaHaBAMBaTb JIMMUTblI Ha COBEpLUEHME onepauuii, a TaKXe peann3oBbiBaTb MWHble
MEXaHM3Mbl, CHMXawwme puckm baHka v KnmeHTa. JluMmutbl oTpaxatotca B Tapudax
baHka;
Npyv HaaMuYMK NPOCPOYKM NO ogHOMY n3 KpeamtoB KnuneHTa, npeaoctaBneHHbiXx baHKkoM B
pamkax EamMHOro porosopa, oTkasaTtb B nepeodopmneHnn Bknaga Ha HOBbIN CpoK, a
TaKXe Mpou3BECTU CMUCAHME AEHEXHbIX CPeACTB B NMOralwleHne BO3HMKLLEN NMPOCPOYEHHOMN
3ap00/MKeHHocTn ¢ nboro Cueta KnmeHTa, OTKpbITOro u(mnu) obcnyxupatrowlerocs B
pamMkax EguMHoro gorosopa (3a ucknwdyeHnem Cueta Bknaga);
BHOCUTb W3MeHeHus B Hactoswme Ycnosumsa KBO wu(unm) MonoxeHns o 6aHKOBCKUX
npoayKTax, 3a MWCKIl4YeHueM WHamBuAyanbHbIX YCNOBUI Aorosopa noTpebutenbckoro
kpeauTta, n(nnm) Tapudesl;
OCyLWecTBAATb Nepejady WMHOCTPaHHOMY HanNoroBoMy opraHy w(uam) MWMHOCTpPaHHbIM
Ha/0roBbIM areHTaM, yrnosHOMOYEHHbIM MHOCTPaHHbIM HASIOrOBbIM OPraHOM Ha yAepXXaHune
WHOCTpPaHHbIX HanoroB un cb6opoB (Aanee - WMHOCTPAaHHbIA HANOroBbli OpraH),
MHMOpMaUnMM TONbKO MNpM MNonyvyeHun oT KiuMeHTa-MHOCTpPaHHOro HanoromnnaTenblmka
cornacma Ha nepegady WH@OpMauMMm B WHOCTPaHHbLIA HaNMOroBbll OpraH W npu
cobntogeHnn TpeboBaHu 3akoHoaaTenbCcTBa Poccunckon deaepaumm.
NPUOCTAaHOBUTbL  UCMosib3oBaHMe KapTbl/ANbTEPHATUBHOIMO MMATEXHOr0 HocuTens m\uam
CucrteMbl «2c-bu-Aih baHk OHNanH»:
Ha OCHOBaHMUM NosydYeHHoro oT KnveHTa 3asBneHusl, npeaoctaBaeHHoro baHky:
- npu noceweHnn OTaeneHnsa baHka;
- nyteM obpaweHnsa B KoHTakTHbIM LeHTp baHka,
- B 3JIEKTPOHHOM BuAe (ckaH-konusa) B MHTepHeT-6aHke ¢ npuMmeHeHmnem ACI KnuneH-
Ta (Npn HanMumn y baHka TEXHMYECKOMN BO3MOXHOCTM),
no MHuumaTuee baHka B cay4dasax:
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- HapyweHus KIneHToM yCTaHOBNEHHOro EAMHbIM AOroBOpOM nopsiika MCMNOSb30BaHUS
cooTBeTCcTBEHHO KapT n/unun Cncremol «3c-bu-Aih baHk OHnamH»,

- BbISIBNEHMS ONepauuin, COOTBETCTBYHOWMX MPM3HaAKaM OCYLECTB/IEHUS nepesBoga Ae-
HeXHbIX cpeacTs 6e3 cornacmna KnmeHta (BO3MOXHOM KoMnpoMmeTauum 3CHM),

- Npu nonyyenumn ot baHka Poccum nHdbopmaumm o cnydyassix M nonbiTKax OCYLECTB/IEHUS
nepeBoaoB AeHEeXHbIX cpeacTs 6e3 cornacusa KnmeHta nnm nnatenblimka,

- MONYYEHUS OT NNATEXHbIX CUCTEM U UX YHYACTHUKOB CBEAEHUI O KOMNpOMeTaunm HoMmepa
KapTbl,

0 yeM coobuwaet KnmeHTy B A€Hb TaKoro rnpuMoCTaHOB/IEHUS UM MNpEeKpPalleHNs C yKasa-
HMEM MPUYNHbI TAaKOro NMPUOCTAHOB/IEHUS WN MPeKpalleHns MocpeacTBOM yBeAOM/IEHUS
Mo 3NEeKTPOHHOMN Mo4yTe MO agpecy, yka3aHHOoMy KnnmeHToM B 3asiBieHMn-AHKeTe, u/unm
otnpaBkn CepBucHoro SMS-coobuweHunss Ha 3apernmcTtpMpoBaHHbIN HOMep TenedoHa Knu-
eHTa/Push-yBegomneHus.

5.3.19. MpnocTaHoOBUTb YaCTUYHO WU NONHOCTbIO UCMOJSIHEHNE o6s3aTenbCcTB No EavHomy [oroso-

5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

6.2.

py, B TOM 4YMC/e OrpaHMYnNTb COBEPLUEHME OTAENbHbIX OMepauuii, B Crydyae OTCYTCTBUSA Y
BaHka 06beKTUBHOM BO3MOXHOCTU MCMNOMHUTDL 0643aTeNbCTBO MO NepeBoay CpeacTB U/vau
Bblaye HalM4yHbIX cpeacTtB KnneHTy B CBSA3M C OrpaHUYEHUSIMN, BBEAEHHbLIMU U/UNN UCMON-
HSEeMbIMW MHOCTPAHHbLIMW MOCpeAHMKaMM B nepesoae n/mnm 6aHKamMm-KoOppecnoHAeHTaMu.
06 ykasaHHbIX orpaHnyeHusax baHk npeaBapuTenbHoO yBegomnseT KnneHta nobbiM M3 yKa-
3aHHbIX criocoboB - B SMS-coobuweHnn/PUSH-yBeaomneHnn/ ¢ ncrnonb3oBaHmem CuUCTEMBI
«3c-bu-Ain baHk OHnanH»/Ha CanTe baHka.

KnueHT Bnpase:

B N0boM MOMEHT pacToprHyTb EauHbIA  AoroBop, npeaBapuTEsIbHO MNOracMe BCHO

nMewwytocs nepeg baHkoMm 3aposkeHHOCTb No [JOroso KPeaAWUTHOM KapTbl W/ Waun

Jorosopy notpebuTtenbCcKoro kpeauta, a Takxe muctpeboBaB BCe AeHEXHble CpeacTsBa U

3aKkpbiB Bce CueTa, OTKpbITble U(mMnm) obcnyxmBarowmecs B COOTBETCTBUM C YCNOBUSMMU

KBO. PactopxeHne EauHoro porosopa ocyuwecrtsnsercda baHKOM Ha OCHOBaHWUM

COOTBETCTBYHOLLENO MMCbMEHHOroO 3asBrieHnsa KnneHTa;

npu npenoctaBneHnn baHkoM ycnyrm no oOpMIIEHMIO 3aBeLlaTEsIbHbIX PACMOPSXKEHUN,

3aBelaTb NpaBa Ha AeHeXHble cpeacTteBa, Haxopswumecss Ha CueTtax KnumeHTa B baHke,

NOCpeACTBOM COBEpLUEHUA 3aBEeLaTe/IbHOrO pacrnopsiXXeHUss B MNUCbMEHHON dQopMe B

OtoeneHnn baHka. Takoe 3aBewartesibHOE pacnopsi)KeHMe WMeeT CUy HoTapuanbHO

yAOCTOBEPEHHOIro 3aBeLaHms;

TpeboBaTb OT baHka Haanexallero n CBOEBPEMEHHOIO UCMOSIHEHUS CBOMX 0683aTeNnbCTB B

paMKax BO3HUKLUNX MPaBOOTHOLLUEHWUI;

HanpaensATb baHky obpawenuns, xanobbl N NpeTeH3NN OAHUM M3 CeayLWKnX Cnocobos:

. nnM4Ho npu noceweHnn OTaenenms baHka;

. ncnonb3ys YpaneHHole KaHanbl 06CnyXxXuBaHusA, Bko4Yas obpaweHnsa B
KOHTaKTHbIM UeHTp baHka, Cuctemy «2c-bu-Aih baHk OHMamH», 3/1eKTPOHHYIO
nouty baHka info@sbibankllc.ru;

o nyTeM Mo4YTOBOrOo oOTnpasneHns Ha agpec banka: 125315, r. Mocksa,
JleHnHrpaackui NpocnekT, AoM 72, kopnyc 2, kopnyc 4.

Ob6paTtutbcsa B baHk C Uenblo BO306HOBNEHUS ncnonb3oBaHus Kaptel/AMNH n\nnn Cucremsl
«2c-bn-An baHk OHnanH» B cnydae MPUOCTAHOBEHMS MCNoS1b30BaHUA
COOTBETCTBYIOLIEro 3N1eKTPOHHOro CpeAcTBa nJjarexa:

-  HenocpeacTBeHHO B oTaeneHne baHka, npeabsiBUB YAOCTOBEPSAOWWI JIMYHOCTb
AOKYMEHT, C COOTBETCTBYHOLNM NMUCbMEHHbLIM 3asiBJIEHUNEM,

— B KOHTaKT-UeHTp B cooTBeTCTBMU C lNpunoxeHnem N22 k Ycnosusam KBO.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbl HecyT OTBETCTBEHHOCTb 3a Haaflexauee MuCrnosHeHuWe cBoux o06s3aHHOCTEN,
npeaycMoTpeHHbix Ycnosusamm KbBO ([JorosBopoM 6aHKOBCKOrO MpogykKta) B COOTBETCTBUM
C 3aKoHoaaTenbCcTBOM Poccuickon degepaunm.

BbaHK He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe nouTbl, NHTepHeTa, ceTeil CBSA3M,
BO3HUKLUME NO He 3aBucawmMm oT baHka npuvyMHaMm U nossekwne 3a cobon
HeCBOEBpEMEHHOE MoJsly4YeHMe uanM HenonydvyeHume KnneHToM yBeaomneHUn baHka u
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

Bbinncok no CyeTtaMm. baHk ocBoboXaaeTcss OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Clly4ae
TexHudecknx cboeB (OTKAOUEHME/NOBPEXAEHNE SNEKTPONUTAHUA U ceTen cBs3u, cbol
nporpammHoro obecneyeHns nMpoOLECCUHIOBOrO0 LUeHTpa W 6a3bl  AaHHbIX baHka,
TexHnyeckmne cbom B nnaTexHbIX CUMCTEMax), a TakXe B UHbIX CUTYyaUMUsX, HaXoASLWMXCSH
BHe cdepbl KoHTpons baHka, noBnekwux 3a cobol HeBbINOSIHEHME BaHKOM YyCoBUM
EanHoro porosopa wu(mnu) [doroBopoB 6aHKOBCKOro MpoAyKTa, 3akK/lOYEHHbIX B
cooTBeTCcTBMU C Ycnosuamm KBO.

baHKk He HeceT OTBETCTBEHHOCTM B ciaydyae, ecnn wuHdopmaums o Cuertax/Bknapax
Knunenta, Kapte, KoHTponbHOM MHbopMaumn KnueHta, JlormHe, naponsax CucrteMmbl «3c-
Bu-Ain baHk OHnaH» wnM npoBeaeHHbiX KnveHTOM onepaumsax, B TOM 4ucne
HanpasneHHas KrnueHTy MO 3/eKTPOHHOW MNoYTe, CTaHET W3BECTHOM WHbIM nMuaM B
pe3yfbTaTe NpPOCNyLWMBaHNSA UNWN NepexBaTa MH@OpMauun B KaHasllax CBA3W BO BpeMs MX
NCNONb30BaHUS.

baHKk He HeceT OTBETCTBEHHOCTM B ciydae, ecnm uHdbopmauma o Kaprte, MWH-koae,
KoHTponbHOM uWHpopMaumn KnueHTta, JlornHe, naponsx Cuctembl <«3c-Bun-Ain baHk
OHnalH» CTaHeT MU3BECTHOM MHbIM NMuaM B pe3ysibTaTe Heg0bpOoCOBECTHOro BbIMOIHEHUS
KAMeHTOM yCNoBMN X XpaHEHUS WU UCMOSIb30BaHUS.

B cnyyae HecBOeBpEMEHHOrO MM HEMONHOro yeBeaomneHuss baHka o6 obcTtossiTenbcTBax
yKasaHHbIXx B N.6.3, n.6.4 Hactosiwero pasgena, KaMeHT HeceT OTBETCTBEHHOCTb 3a
BO3MOXHbIe ybObITKN.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, noHeceHHble KnueHTOM BCneacTeme
NCNONHEHNs PacrnopsiXXeHusi, Bbl4AaHHOIMO He YMOSIHOMOYEHHbIM JINLOM, B TOM 4ucie B
cnlyyae ecinm  C MCMofib30BaHMeM MNpeaycMOTpeHHbIX 6aHKOBCKMMW npaswnamu, EAWHbIM
AOroBOpPOM M COOTBETCTBYHOWMM [loroBopoM npoueayp bBaHk He Mor yctaHoBuTb akT
Bblaaum PacnopsikeHns He ynosIHOMOYeHHbIM KAneHTOM NnuoM.

BaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCNOJIHEHWE WAW HeHagsexaulee WCNOoSIHEHUE
cBOMX o0b6si3aTenbCctB No EaMHOMY poroBopy B cnyyae, €CiM rocyAapCTBEHHbIMM UK
MYHUUMNaNbHbIMK OpraHaMm Poccuiickon ®depepaumn Wan Apyrmx rocyaapcrs, baHkom
Poccun  wmnn  uyeHTpanbHbiMM  (HauuoHanbHbIMKM)  H6aHKaMM  ApyrMx  rocynapcrts
npuHUMatoTCs, Ny6NMKYIOTCA MAM BHOCATCS M3MEHEHMS B TOJIKOBaAHWE WAN MPUMEHEHMUE
Kakux-mbo 3aKOHOB WM HOPMATMBHbLIX aKTOB, B pe3ysibTaTe KOTOPbIX MWCMNOSHEeHue
BaHkoM cBoMX 0653aTeNbCTB CTAHOBUTCS HE3aKOHHbIM UKW HEMPaBOMEPHbIM.

baHKk He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE WCMNOJIHEHWE PacnopsiXeHumn
KnuneHta no Cdetam, ecnn onepaunMm Mo KOppecrnoHAEeHTCKoMYy cyeTy baHka He
OCYLLECTBASATCA WM UX MUCNOJIHEHME 3a[epXMBAETCa B pe3yjbTaTe AeNCTBUMN
(6espenctBna) baHka Poccun, ero nogpasgeneHuii, 6aHKOB-KOPPECNOHAEHTOB,
NOCpeaHMKOB B nepesode W/Wan WHbIX TpeTbux nuy, obecneuymBatowmx coBepllieHune
onepauun no KoppecnoHAeHTCKOMY cyeTy baHka, B TOM 4yucne B CBS3UM C BBeAEHUEM
MeXAyHapoAHbIMW OpraHnsaumsaMm u/MamM MHOCTPAHHbLIMWU FOCYAAPCTBEHHLIMW OpraHamm
NPUHYANUTENBHbIX MEP N/WUNN OFPaHUYEHNIA.

baHk He HeceT OTBETCTBEHHOCTM 3@ HEeCBOEeBpPEMEeHHOe WCNoJIHEeHMe PacnopsiXKeHuni
Knuenta no CuetaMm, obcnyxmBatowmMmcs B cooTBeTCcTBUM C YcnosusMn KBO, B ciydae
obpbiBa anekTpuyeckux ceten, cboeB B pabore npoBarMaepoB WU WHLIX CUTyauUax
nogobHoro popa. B cnyyae BO3HUKHOBEHMS NOAOOHBIX CUTyauun KrnveHT MoxeT
BOCMO/Ib30BaTbCsl  aflbTEPHATMBHbIMW  KaHanamu obcnyxmBaHma wn  obpaTuTbCa B
KOHTaKTHbIN LUeHTp BaHka nnbo OTaeneHne baHka B paboyee Bpems.

KnneHT caMocCTosTeNlbHO Yyperyavmpyer BOMPOC BO3BpaTta CpeacTtB B ciiydasx
He060CHOBAHHOIO WMAN OWKWMBOYHOr0 MX MepedyncsieHns, B TOM 4Yucie C UCNOoJIb30BaHMEM
KapTbl u(nnmn) ee PekBn3nTos.

baHK He HeceT OTBETCTBEHHOCTM B CNy4yasiX HeBbINOAHEeHUs KnneHToM ycnoBun EAMHOro
Jorosopa.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauumu, nposoaummble B OTaeneHnn baHka,
yepes YcTponmcTtBa camoobcnyxumBaHus, Cucrtemy <«2c-Bu-An  BaHk OnnamH» C
NCNONb30BaHNEM MNpeayCMOTPeHHbIX EAWMHBIM A0roBopoM cpeacTts ero [MCTaHUMOHHOM
ayTeHTudmkaummn.

KnneHT HeceT OTBETCTBEHHOCTb nepen baHkoM 3a npsMon NoOATBEPXAEHHbIN U
JOKa3aHHbIM ywepb m pacxoabl (CorsiacoBaHHble CTOpPOHaMM), MOHeCeHHble baHKkoM B
pesynbTtate HapyweHusa KraneHToMm ycnosuvin wunuv nonoxeHun EamHoro p[oroesopa,
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6.14.

6.15.

7.2.

7.3.

7.3.1.

7.3.2.

7.4.

3aKoHoAaTeNbHbIX U(MIN) HOPMATUBHbIX aKTOB.

CTopoHbl ocBo60XaaloTCs OT OTBETCTBEHHOCTM 3@ MOJSIHOE MM YacCTMYHOE HeWCnosIHEHWe
cBoux obgsaTtenbctB no EAMHOMY [0roBopy, ecnim HeucnosiHeHue 6yaeT SBNATbCS
cneacTteBMeM HenpeoaosIMMOM CWibl, TO €CTb 4Ype3Bbl4alHbIX M HenpeaoTBPaTUMbIX MpU
OAHHbIX YCNoBMsAX 06CTOATENbCTB, BO3HMKLUMX MOCAe BCTynneHus B cuay EauHoro
pgorosopa. [encrene 06CTOATENLCTB HEMPEOoAOMMON CWU/ibl CTOPOHbl B HeobXoanMbIX
cnyyasx [AOJ/KHbl  noaTBep)XAaTb AOKYMEHTAaMM KOMMETEeHTHbIX opraHoB. K  Takum
obcrtoaTtensctBamMm 6yayT OTHOCUTbCS BOEHHble AENCcTBMSA, MaccoBble 6ecnopsiakwy,
CTUXUIHblE 6enCTBUS, OTK/OYEHWE 3/IEKTPO3HEprnm, 3abacToBKW, pelleHusl OopraHoB
rocyfapcTBeHHOM BflaCcTM M MeCTHOro camoynpaBneHus u apyrue obcrosTenbcTBa,
Jenatowme HeBO3MOXHbIM WCMNOAHEHWe o0643aTenbCTB, MNpeayCMOTPEeHHbIX EAWHbIM
[OroBOpPOM.

MpUOCTaHOBUTb YaCTUYHO WAM TMOSHOCTbID WUCNOSHEHME o06s53aTenbCTB No  EanHOMy
JOroBopy , B TOM 4uC/le OrpaHuW4YnTb COBepLIEHWE OTAEe/bHbIX onepaunn, B  cnydae
oTcyTCcTBUA Yy bBaHka O06bEeKTUMBHOM BO3MOXHOCTM WCMOAHUTL 0653aTenbCcTBO MO
nepeBoAyCpPeACTB U/WUNKN Bblaaye HalM4HbIX cpeacTB KNneHTy B CBSA3M C OrpaHuU4YeHusiMu,
BBEAEHHbIMW W/MAN WUCNOAHSEMbIMW MHOCTPaHHbIMW MOCpeaHWKaMW B Mepesoae WU/wnam
6aHkamun-koppecrnoHgeHTamm. 06 yKasaHHbIX OrpaHuyeHusx baHK npeaBapuTenbHO
yBegomnsgetr KnveHta n0bbIM M3 yKasaHHbIX CnocoboB - € ucnonb3oBaHnem Cucrtembl
«3c-bn-An baHk OHnaH»/Ha CanTe baHka.

SAK/TIOYMUTEJIbHbIE MOJIOXKEHUSA

KnueHT cornawaetcs c TeM, 4yTo baHK MMeeT npaBoO HamnpasnsaTb no nwbomy agpecy,
BKJItOYAa agpec 3NeKTPOHHOM nouyTbl, NM6o no HomepaMm TenedoHOB, B TOM 4yucne o
HoMepaM TenedoHOB COTOBOM CBSA3M, PaKCcoB, yKa3aHHbiX KnneHToM B 3asBneHun-AHkeTe
nmbo B MHbIX AOKyMeHTax, odopMnasieMblx B paMkax EauMHOro poroesopa, coobuieHus
MHPOPMaLMOHHOIO XxapakTtepa.
BaHk Bnpase MHpOpMMpoBaTb KaneHTa 0 HacTynjieHMn CPOKOB UCMOSIHEHUS 0653aTeNnbCTB
KnueHta nepea baHkOM Mo noraweHuio 3af0/KEHHOCTM MO AOroBopy, a TakKXke o
BO3HWKHOBEHWUM MPOCPOYEHHON 3a[0/HKEHHOCTM No  wuMmewwuMmca nepej baHkoMm
obsa3aTenbcTBaM no NbbIM KaHanaMm CBA3M, BKAKOYaAsA HanpasrieHue SMS-coobueHunit Ha
3aperncTtpmpoBaHHbIi HoMmep TenedoHa KnuneHTta/Push-yBeaomneHuin, NoYTOBOE MUCLMO,
TesierpaMMmbl, rosloCOBble COObLLIEHNS, COOBLLEHNS MO SNEKTPOHHOM MouTe.
KnueHT cornawaetca ¢ TeM, 4Tto baHKk uMeeT npaBo Ha 06paboTky, B TOM uucne
aBTOMaTU3NpPOBaHHYlO, Nwbor mHdbopMaumm, OTHOCSALWENCA K NepcoHanbHbIM AaHHbIM
KnneHTta, B TOM 4ucie ykasaHHOM B 3asiBieHun-AHKeTe KnneHTa U (Man) B WHBIX
JOKyMeHTax, B cooTBeTCTBUM C DegepasibHbIM 3akoHOM oOT 27.07.2006 N2152-03 «O
nepcoHanbHbIX AaHHbIX», BKA4Yas cbop, cucTemMaTusaumio, HaKOMJeHue, XpaHeHwue,
yTOYHEHME, NCNOJIb30BaHKe, pacnpocTpaHeHue (B TOM yncne nepegady), obesnmymeaHue,
610KMpOBaHNE, YHUUTOXEHME MEPCOHasIbHbIX AaHHbIX, NPefoCTaB/ieHHbIX BaHKy B CBS3K
C 3aknw4yeHmeMm EpgmHoro porosopa u(mnm) JdoroBopa 6aHKOBCKOrO npoaykKrta B LeEnsix
WCNOMHEHUS [OroBOpHbIX 0643aTenbcTB, obecnedeHna 3awmTbl MHbOpMauMn npwu
ocyulectBneHnmn MNMepeBoaa AeHEXHbIX CPeacTs, nNpeaynpexaeHns HeCaHKLMOHMPOBAHHOMO
poctyna Kk Cuyetam u(mnu) Bknagam KnueHTa, KOHTPOMS 3@ MNPUHMMAEMbIMM MepaMu MO
obecneueHmio nHbOoOpMaLUMOHHON 6e30MacHOCTN MHGMOPMALMOHHBIX cMcTeM BaHka, a Takxke
pa3paboTkm BaHKOM HOBbIX MPOAYKTOB W ycnyr n mHdopMmmpoBaHma KnmeHTta 06 aTux
npoayKrax u yciayrax.
BaHK nmeeT NpaBoO NpPoOBEPUTbL AOCTOBEPHOCTb NMpeAcTaB/eHHbIX KITMEHTOM NepCcoHanbHbIX
AAHHbLIX, B TOM 4uCNe C WCNOJb30BaHWEM YCAYr ApYrmx OnepaTopoB, a TakKxXe
NCNONb30BaTb MHMOPMaUMIO O HEUCNOSIHEHUUM W(MAK) HeHaanexaweMm WCNOJHEHUN
AOroBOpPHbIX 0653aTeNbCTB NMpU pacCMOTPEHUM BOMPOCOB O NpeaoCcTaBNeHUM APYruX ycnyr
N 3aKJTI0YEHWMN HOBbIX AOMOBOPOB.
Cornacue KnueHta Ha 06paboTky mnepcoHasnbHbIX AaHHbIX AENCTBYET B TEYEHWE BCEro
cpoka pencteus EpmHoro poroBopa, a Takxe B TeyeHue 5 (natm) net c pathl
npekpaweHus gencrens EQMHOro gorosopa, ecsin MHoe He NpefyCcMOTPEeHO B OTAelIbHOM
cornacmu.
KnueHT BblpaxaeT corfacme Ha nonydeHne baHKOM B 3/1eKTpOHHOM d¢opMe oOT
MeHcmoHHoro cdoHaa Poccuinckon depepaunmn (oanee — NMOP) nHdbopmaummn, ykasaHHoOM B
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7.5.

7.5.1.

7.5.2.

7.5.3.

7.5.4.

7.5.5.

7.5.6

7.6.

3asB/IEHMN 3aCTPAxXOBaAHHOMoO sinla O perncrtpaumm B cucteMe MHGOpPMauMoHHOro obmeHa
MOP (npu npepoctaBneHmn KnveHToM B bBbaHK  COOTBETCTBYHOWENO 3asiB€HUS
3aCTpaxoBaHHOro auua O perucrtpauum B cucteMe WMHGopMaunoHHoro obmeHa TMOP wu
3asB/IeHMS 3aCTpaxOBaHHOMo /uua O HanpaBfieHUM CBeAeHWI, CcoaepXalnxcs B
WHAMBUAYANIbHOM NMLEBOM CYeTe, B 3/IEKTPOHHOM popMe), a TakxkKe B C/lyyae OTCyTCTBUSA
y KnueHTta pernctpauum B cucteme nHdopmaumoHHoro obmeHa M®OP Ha MOMEHT noaauu
3asaBneHnsa-AHKETbI C Lenblo 3aknyeHns EgnHoro gorosopa KnneHT AaeT cBoe cornacume
Ha perucrpauuto ero B cucrteme MHopMaunmoHHoro obmeHa MNOP c 3acTpaxoBaHHbIMMU
MuaMu, OCYyLLEeCTBASIEMOro B COOTBETCTBUM C MONOXeHUaMu deaepanbHbIX 3aKOHOB OT
01.04.1996 N227-03 «06 mHAMBUAYalbHOM (NEPCOHNPUUMPOBAHHOM) y4eTe B CUCTEME
065a3aTeIbHOr0 NEHCUOHHOIo CTpaxoBaHusa», oT 15.12.2001 N2167-03 «06 oba3aTenbHOM
NEHCMOHHOM CTpaxoBaHum B Poccuiickon ®degepaumm», oT 24.07.2002 N°111-®3 «06
WHBECTUPOBaHUN CPeacTB Ans GUHaAHCMPOBaHMSA HaKOMUTENbHOM YacTu TpyAOBOM NeHCuu
B Poccuinckon ®egepaummn», ot 27.07.2006 N2152-®3 «O nepcoHanbHbIX AAHHbIX» 4Yepes
BaHk, npu ycnoBunm npenoctassieHns KrnveHTOM B TakoM 3asBlieHUM-AHKETe HOoMepa
CHWUNC?™,
B uenax npuHatua baHKOM peweHuna o 3aknwyeHun EamHoro porosopa KianeHT Ha
OCHOBaHuMK  3agBneHusa-AHKeTbl JaeT cBoe cornacnme baHky Ha  nepepadvy
(NnpenoctaBneHne, A0CTyn), B TOM 4uCne C MCMNONb30OBaHMEeM CpeAacTB aBTOMaTusauumu,
CBOMX MepPCOHAsIbHbIX AaHHbIX, YKa3aHHbIX B 3asiBke (3asBNeHnmn-AHKeTe):
B LefiAX NpoBEepKN CBeAEeHUN, coaepXalmxcs B 3asBke (3asBneHumn-AHKeTe) NMpoBEPKN U
OLEHKM niaTexecnocobHOCTU N KpeamTocnocobHOCTU:
- NMAO «BbiMmnenkom» (apgpec (Mecto HaxoxaeHusa) 127083, r. Mocksa, yn. Bocbmoro
MapTa, 4. 10, ctp. 14, OI'PH 1027700166636,
- NMAO <«MEFA®OH» (agpec (Mecto HaxoxaeHusa) 127006, r. MockBa, nepeysiok
OpyxelHbin, .41, OMPH 1027809169585;
B LeNnax okKasaHusa ycnyr no gocraBke 6aHKOBCKMX KapT, SMUTMPOBaHHbIX BbaHkoM, wn
AOKYMEHTOB B COOTBETCTBMM C EANHBIM AOrOBOPOM:
- 000 «BC-2kcnpecc», 125080, r. Mockea, Bonokonamckoe wW., 4.2, noMewl. 1, kom. 49,
OlPH 1137746101360,

B UeNaX npeaoctaB/eHMs BO3MOXHOCTM  MCMONb30BaHMA YAaseHHOro KadHana
06CcnyXnBaHMs — KOHTAKTHOrO LEeHTpa B COOTBETCTBMM C EAMHBIM [OrOBOPOM:

- 000 «BOKCHUC», 620026, CeBepanosckasa obnactb, r. EkatepuHbypr, yn. Po3bl
Nokcembypr, cTp. 19, atax 4, OFPH 1076674015549,

B LENAX OCyWeCTBIEHNA CBA3U (Hal'lpaBﬂeHMﬂ YBeﬂ,OMﬂeHMVI), npeagoctaBneHnda ycnyr no
nepeagaye gaHHbIX ANd OCyLWeCTBEHNA CBA3N.

- 000 «MHOOBUM», 109544, r. Mockea, 6-p 3HTY3macTos, 4. 2, OT/KOM 21/1, OIPH
5087746020720,

- 000 «CMC TPA®WK», 115088, r. MockBa, 2-in lOxHonopToBbI npoe3a, Aom 20A,
cTpoeHune 4, nogbesn 1, at 2 M 2,0NPH 1057746117384,

B Llensx nepcoHanmsaummn (HaHeceHus/nevyaTn nepcoHasnbHbIX AaHHbIX) KapT:

- 000 «Anuot», 117405, ropoa Mockea, Bapwasckoe wocce, aoM 170 b, cTpoeHune 4,
3Tax 2, noMeweHue I, opuc 11a, ONPH: 1076952012994;

B LUensxX OcCylecTBAeHuUs npoueccuHra (npoBepku wn 06paboTkm nnatexenm c
ncnosb3oBaHmem Kapt/AMH):

- 3A0 MU «KaptCranaapt», 630102, HoBocmnbumpckasa obn., r. Hoeocnbmpck, yn. Knposa,
86,437/1, OFPH: 1025403199755.

Cornacme OencTBuMTeNbHO B TedeHuMe aencTtems EanMHOro goroBopa, a TakXe B Te4yeHue
OAHOro roga co AHA ero npekpaweHunsa. Cornacne MoxeT 6biTb 0TO3BaHO KnneHToM B
nMcbMeHHOM dopmMe.

B cnyuyae 6e3HanuuHoro nepevncneHnss KIMEHTOM [AeHEeXHbIX CpeacTB B MoralleHue
3a40/HKEHHOCTU MO AOrOBOPY U3 APYrUMX KPeAWUTHbIX opraHusaumii unu MapTHepoB BaHka
BaHk He HeceT OTBETCTBEHHOCTM 3@ [MPOCPOUYKY 0653aTeNnbCTB, CBSI3@HHYIO C
HECBOEBPEMEHHbIM 3auncneHneM cpeacts KnveHTy. KMeHT NOHMMAaeT M cornallaeTcs C
TeM, 4YTo BaHK He WMeeT BO3MOXHOCTM KOHTPONMPOBATb WM PEryiMpoBaTb CPOKM

CTanOBOI‘/II HOMEp MHAnBMAyanbHOro JINLEBOIro C4yeTa.
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7.7.

7.8.

7.9.

7.10.

7.11.

8.

NOCTYMNAEHUS AEHEXHbIX CPeACTB OT TPeTbUX ul,.

N3meHeHMe wunn pacTtopxeHune EauHoro gorosopa (oTaenbHbiX [JoroBoposB 6aHKOBCKOro

npoaykTa) He ocBoboxpgaet KnmneHta n(nnmn) baHk oT ncnosHeHusa ceonx o06a3aTenbCTB No

EavHoMmy porosopy (oTaenbHbiM [oroBopaM 6aHKOBCKOro MNpoAyKTa), BO3HMKLIMX A0

MOMEHTA TaKoro M3MeHeHUs UIn pacTopXKeHUs.

Mpn npepoctaBneHnn Knmentom B OTaeneHme baHka 3asBneHMst Ha nosydyeHue

HacneacTBa C KOPPEKTHbIMWU PeKBU3UTaMWU HacnefHWKa W AOKYMEeHTa, NoATBEpXKAatoLero

npaBo Ha HacneaCTBEHHOEe WMyLWECTBO (CBMAeTeNnbCTBa O MNpaBe Ha HacneacTso

(opurnHana mnm HoTapuasbHO 3aBEPEHHOMN KOMUKW), OpuUrnHana/HoTapmasnbHO 3aBEepPEHHON

konum CeBuaeTenncTtBa O cMepTn, CBuaeTenbCTBa O NpaBe COOBCTBEHHOCTM Ha A0/ B

obLlwemM nMyulecTBe Cynpyros, peweHns cyaa) baHK ocyllecTBisieT nepeBos AeHEeXHbIX

cpeacts C cooTBeTcTBYOWMX CuyeToB KnueHTa HacneaHuky(-aM) Mo peKBU3UTaM,
yKasaHHbIM B 3asiBIeHUM Ha MNoJsiydyeHue Hacneacrtsa, nMbo BblAAET HaNMYHbIMKM B Kacce
baHka, pactopraet EgmHbIi goroBop n 3akpbiBaeT Bce Cueta KnmneHTa.

EanHbin porosop (otaenbHble JoroBopbl 6aHKOBCKOro NpoAyKTa) NOANEXUT TOSIKOBaHWUIO

B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickon ®epepaumun. B cnydae, ecnm kakoe-

nmbo mn3 nonoxeHni EanHoro gorosopa (oTaenbHbix JoroBopoB 6aHKOBCKOro npoaykra)

CTAHOBWUTCS HE3aKOHHbIM, HEAENCTBUTEIbHLIM WX HE MNOoJb3YHLWMMCS cyaebHon 3awmTon

no nwboMy nNpMMEHUMMOMY 3aKOHOAATeNbCTBY, TakKuMe MonoxeHus EauHoro porosopa

(oTaenbHbIX JoroBopoB 6aHKOBCKOro NMpoAyKTa) He NPUMEHSIOTCS BO B3aMMOOTHOLLIEHMAX

mMexay baHkoMm n KnueHTtoM. OcTanbHble nonoxeHuss EpmHoro porosopa (OTAENbHbIX

JorosopoB 6aHKOBCKOIo NMPOAyKTa) COXPaHSAT CUY N AENCTBUTENbHOCTD.

Bce cnopbl, BO3HMKawWwme mexay KnmeHtom n baHkoMm u3 EgmHoro gorosopa (OTAenbHbIX

JorosBopoB 6aHKOBCKOro NpoayKTa) Unm B CBA3M C HUM(HUMMK), MoanexaTt peleHnio nyTem

neperoBopoB, a B Clly4yae HEBO3MOXHOCTW TaKOro pelleHuns, B CyAe B COOTBETCTBUM C

3aKoHoaaTenbCcTBOM Poccuinckon degepauun.

KnueHT ynonHoMmoumBaeT baHk:

a) npegoctaBnatTb KnneHTy cBeaeHMss O MNpoOBOAMMbBIX onepaumax no Cuetam
KnuneHnta, Bbinuckm no Cyeram, uHdOpMauuto, CBA3AHHYI C MWCNOJHEHUEM
EanHoro porosopa, npeanoxeHus baHka, WHGOPMaUMOHHbLIE W peKIaMHble
coobweHns o6 ycnyrax baHka nyTeM opraHusauuMm MnOYTOBbIX PACCbIIOK,
paccbiok SMS-coobuwenunii/Push-yBeaoMneHnn M paccbi/IOK MO 3NEKTPOHHOM
noute B aapec KnneHTa;

b) npeaocTaBnsaTb MHGOPMaUMIO O NepCcoHanbHbIX [AaHHbIX KraneHTa TpeTben
CTOpPOHE, C KOTOopon y BaHka 3akntoueHo cornaleHme o KOHPUAeHUNaNbHOCTH, B
uensx nepepgaun KnmeHty  MHMOPMAUMOHHBLIX WM PeK/aMHbiX coobuieHnin 06
ycnyrax baHka;

C) Ansd u,ene17| XpaHEHNA AOOKYMEHTOB, cCoAepXalwunx nepcoHanbHbleE AaHHbIE
KnueHTa, a Takxe Ans CcOo34aHuMs W XPaHEHUS WX 3EeKTPOHHbIX 06pasos,
NpeaoCcTaBNsaTb YKas3aHHble [OKYMEHTbl CheunannsanpoBaHHOMW KOMMNAHUK, C
KoTopoi y baHka 3akntouveH pgoroBop 06 oOkasaHuM yCnyr M cornaweHuve o
KoHdMAEHUMANbHOCTH;

d) npeaoctaBnsaTs MHAOPMaAUMIO O NEpCOHasibHbIX JdaHHbIX KrneHTa TpeTben
CTOpOHE, C KOTOpon y baHKka 3akni4veHo cornaweHne o KoHpmMaeHUManbHoOCTH, B
Lensix ocywecTBneHus nepcoHanmsaummn Kapt, BbinyckaeMbix KnmeHTy baHKoM.

NMPUNOXEHUA

Cneagywowmne MNpunoxeHns aBASKOTCS HEOTbLEMIEMON YacTbio Ycnosuin KbO:

8.1.

8.2.

8.3.

8.4.

MpunoxeHne N21 - TlonoxeHune (obwwne ycnosus) 06 OTKPbITUKU, O6CAYXUBaHUN W
3aKpbITnK c4yeToB B Dc-bu-An baHk 00O0;

MpunoxeHne N°2 - Mopsaok (obwme ycnosmsa) NnpenoCcTtaBNeHUS YCNYr Yepe3 yaaneHHble
KaHanbl o6cnyxusaHusa B 3c-bun-Ain bank O0O;

MpunoxeHne N°3 - Tlopsgok (obwme ycnoBus) MCNOMb30BaHUA  H6aHKOBCKUX
KapT/anbTepHATMBHbIX NAAaTEXHbIX HOCuTenen B Dc-bu-Aii baHk 00O0;

MpunoxeHne N°4 — TonoxeHue (obwme ycnosmusi) O pasMelleHnn BKIagoB B Ic-bu-An

24



8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

baHk O00;

MpunoxeHne N°5 - Topsgok (obwwme ycnoBusA) nNpenocTaBfieHUs YCAyr no nepesoay
OEHEeXHbIX cpeacTB B Oc-bu-An bank 00O0;

MpunoxeHne N26 — MonoxeHne (0bwme ycnosus) o nopaake ob6CnyxmBaHUs 6aHKOBCKUX
KapT B 2c-bu-An baHk 00O0;

MpunoxeHne N7 — lonoxeHne o nopsake obcnyxmBaHms 6QHKOBCKUX KapT C JIMMUTOM
KpeauToBaHusa B Oc-bn-An bank OO0 (Obwue ycnosusa npefocrtaBieHns KpegmTa);
MpunoxeHne N°8 - Obwme ycnoBua KpeauToBaHus dusmdeckux nuuy B Dc-bu-Ain baHk
000;

MpunoxeHne N9 - TlonoxeHune (o0bwme ycnoBus) 06 OTKpbITUM obwero cuyeta w
obcnyxuBaHun B pamMkax naketa ycnyr «CBon kpyr» B 2c-bu-Air bank 00O.

MpunoxeHne N2 10 - [lMpaBuna OCYLWECTBAEHUA KAWEeHTaMn - UINYECKMMWU AnuaMm
nepeBoAOB AEHEeXHbIX CPeACTB C MCMNOSb30BaHMEM cepBuca CucteMbl 6bICTpbIX naaTexemn
B 2c-bu-An bBank 00O0.
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Mpuno>xenmne N21

K YCNoBMAM KOMMNIEKCHOro 6aHKOBCKOro
an obcnyxneanus

dusnuecknx nuy B c-bu-An baHk 000
Strategic Business Innovator

MonoxxeHue (obwume ycnoBusi) 06 oTKpbITUN, 06CNYI>KNBaAaHUUN N 3aKPbITUU CHETOB B OC-

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

Bbu-Ah Bank 000

OBLME NMNONTOXEHUA

Hactosiwwee MMonoxeHne (obwme ycnoBus) o6 OTKPbITUKU, OBCNYXMBAHUM WU 3aKPbITUMK
cuetoB B Dc-bu-Ain bank OO0 onpenensier obwime yCcnoBus OTKPbITUS, OBCIYXUBAHUA U
3aKkpbiTna CuetoB KnueHToB, 3aknioumBwmx ¢ baHkom EamHbIn poroBop, u perynupyet
OTHOLLIEHWUs, BO3HMKaloWwMe B CBA3M C 3TUM Mexay KnueHToM m baHkoM. HacTtosuee
MonoxeHne, 3asBka 06 OTKPbITUM cyeTa, Tapudbl B COBOKYMHOCTU SBSIIOTCH
3aK/to4YeHHbIM Mexay KnneHtom n baHkoM [loroBopoM 6aHKOBCKOro cyeTa.

Jorosop 6aHKOBCKOro cyerta 3akjouyaetrcsa nyTeM akuenTta baHkom odepTtbl KnmeHta Ha
OTKpbITMe Tekywero cyeta, Cuyera KapTbl, coaepXalwencsa B COOTBETCTBYKLLeN 3asaBke
KnueHTa. AKUenT 3akaw4aetrcs B OTKpbITUM KnueHTy cooTBeTcTBytowero Cueta (npum
yCnoBun npepoctasneHns KnveHToM v nonydeHns BaHKOM [OKYMEHTOB, Heob6xoAuMbIX
ONs1 ero oTKpbITUSA).

JoroBop 6aHKOBCKOro cyeTa 3ak/lo4vaeTcs TOAbKO NMpW Hannymu gencreykowero EamHoro
[orosopa Wan OoAHOBPEMEHHO C 3akntyeHuneMm EamHoro gorosopa. Jorosop 6aHKOBCKOro
cyeTa ABNAETCS HEOTbeMSIEMON 4acTbio EgMHOrO goroBopa M He MOXET pacCMaTpMBaTbCs
o6ocobneHHo ot EanHoro gorosopa.

MpaBuna coBeplieHMsa onepauuMin U noaydeHns nHdopmaunm depes YaaneHHble KaHasbl
obcnyxuneaHus no CyertaM, OTKPbITbIM B paMkax EAgMHOro goroBopa, periaMeHTUpYHoTCS
Mopsakom (obwnMM ycnoBmaMKM) npenocTaBAeHusl yCiyr depe3 yaaneHHble KaHasbl
obcnyxuneanusa B Oc-bn-Anm bank 00O (MpunoxeHue N22 k Ycnosusam KBO).

BaHk aBnseTCcs y4aCTHUKOM CUCTEMbl 06513aTe/IbHOro CTpaxoBaHUS BK1agos. CTpaxoBaHue
OEHEeXHbIX cpeacTsB, Haxoaswmxca Ha CueTax KnumeHTa, ocylwlecTBngeTcsa B COOTBETCTBUMU
¢ ®epepanbHbiM 3akoHOM oT 23.12.2003 N9177-03 «O cTpaxoBaHuuM BKNagoB B HbaHKax
Poccuinckon ®depepauum» C MOMeHTa 3akitodeHus EgmHoro gorosopa u(nnm) [dorosopa
6aHKOBCKOro npoAykTa v oTkpbITua Cueta.

[leHexHble cpeacTea, nepedaHHblie MNapTHepaM, HO (PaKTUYECKM He MOoJlyYeHHble BbaHKoM,
CTPax0OBaHMIO B COOTBETCTBUW C YKa3aHHbIM degepasibHbiM 3aKOHOM He nogJsiexar.
NHdopmaumns o cTtpaxoBaHum (obecneuyeHnn Bo3BpaTa AEHEXHbIX CPeacTB) pasMelaeTrcs
Ha cTeHaax B OTaeneHun baHka n Ha CaiTe baHka.

Bo BCeM, UTO He yperynmpoBaHo HacToswmm lMonoxeHnem v EgnHbIM gorosopom, baHk u
KnneHT pyKOBOACTBYIOTCS AENCTBYHOLWMM 3aKOHO4ATENbCTBOM Poccuiickon degepaumn.
MOHATMA M TEepMMUHbI, MCNOSib3yeMble B HacTosweM [1oN0XKeHUN, MPUMEHSTCA B TOM
3Ha4YeHMN, B KaKOM OHM UCMNOMb3YIOTCA B 3akoHogaTenbcTBe Poccuiickon ®epepauumum,
HOpMaTUBHbIX akTax baHka Poccuu, a Takxe B Ycnosumax KBO, 3a wuckiwo4vyeHnem
TEPMUHOB, YCTaHOBJIEHHbIX HACTOSAWMM [oN0XEeHMEM.

CYETA KJ/IMEHTA

KnneHT uMeeT BO3MOXHOCTb B TedeHMe BCero cpoka aencremst EguHoro Aoroesopa
OTKPpbIBATb cneaywoume CuyerTa:

° Tekylwiune cueTa;

. Cueta BknapoB ans obcnyxumBaHMs COOTBETCTBYHOWMX [JoroBopoB 6aHKOBCKOro
BKana;

. MHble BUAbl CHETOB, NpeaycMoTpeHHble Ycnosmsamm KbBO ([JoroBopoM 6aHKOBCKOro

26



2.2.

2.3.

2.3.1.

2.3.2.

2.4.

2.4.1.

2.4.2.

2.5.

2.5.1.

2.5.2.

3.2.

3.3.

3.4.

3.5.

3.6.

3.6.1.

3.6.2.

npoAayKTa).
OTkpbITe CYeTOB OCYLLECTBNAETCS B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoin
denepaumun, HopMaTMBHbIMM akTamm baHka Poccumn n Hactosawmmn Ycnosusamm KBO.
OTKpbITUE BTOpPOro u nociegywwmx CyeTtoB Ha OCHOBaHUWM EanHOro gorosopa MoxeT
OCYLLEeCTBNATLCS:
C ucnonb3oBaHmeM Cucrtembl «3c-bun-Ain OHNaliH» Ha OCHOBAHWM COOTBETCTBYHOLLENO
PacnopsixeHns KnueHTa, OMOPMAEHHOr0 B 3/IeKTPOHHOM BuAe Nocse YycnewHomn
OncTaHUMOHHOM ayTeHTUdMKaunm KnmeHTa, nopsagok npoBeAeHMs KOTOpPOW onpeaeneH
Ycnosuamn KBO. PacnopsikenHne KnneHTa, MpOTOKOA MNpoOBeAEeHUs onepauuin B
COOTBETCTBYOLWEN aBTOMaTU3MPOBaHHOM cucteMe baHka, noaTBepXXaatowmii KOPPEKTHYO
naeHtTudumkaumio 1M ayteHtTudukaumo KnueHTa, n coBeplleHMe onepaumm B CUCTeME,
ABASAIOTCA AOKYMEHTaMu, MOoATBEpPXAAWuMnN BonemsbsasneHne KnmeHta 06 OTKpbITUM
CuyerTa;
B OtameneHmn baHka npu nanyHOM npucyTcTBumM KnmeHTa (ero npeacraBuTens) Ha
OCHOBaHuK 3asiBKn, opopMaeHHOM Ha ByMaxHOM HOCUTENE.
baHk nHdpopMupyeT KnneHTta o0 pekBmanTax OTKpbITbiX CUeToB:
B C/lydae nogaym PacrnopsiKeHus B 3/IEKTPOHHOM Buae — yepe3 Cucrtemy «3c-bn-An baHk
OHnarH» nocpeacTBOM DIEKTPOHHOIO YBEAOMIEHUS;
B Cnydae nogaum 3asBku B OTaeneHnm baHka — nytem npepocrasneHma KnneHTy BTOporo
ak3eMnnapa 3asBKkM Ha byMaxHOM HocuTene ¢ oTMeTKon baHka.
PacnopsixeHne, HanpaBneHHoe KnneHToM 4yepe3 Cucrtemy <«3c-bBn-Ain OHnaH», w
DneKkTpoHHoe yBegomsieHne baHka 06 oTkpbiTuMm CueTa SABASAKTCS AOKYMEHTaMy,
noaTBepXXaarwWwmmMm 3akntodeHne [lorosopa 6aHKOBCKOro cyeTta:
XpaHeHne PacnopsixeHnsa n noaTesepxaeHns baHka 06 oTkpbITuM CuyeTa (DNEeKTPOHHOro
yBEeAOMJIEHNS) OCYLLECTBSETCS B 3/IEKTPOHHON popMe B 6a3e aaHHbIX baHka;
KnneHT nMeeT npaBo NosyunTb AOKYMeHT(bl) Ha ByMaxHOM HOcuTene, NoaTBepXgawLme
OTKpbITMe CueTa, B OTaeneHmn baHka Ha OCHOBaHMK NMMCbMEHHOro obpalleHus.

PEXXUM OBCNYXXUBAHUA CHETOB

Cueta KnueHTa, OTKpbITbie B paMkax EAMHOro porosopa, npeaHasHayeHbl A4
coBeplleHus  onepauun, npeaycMOTPEeHHbIX  AEACTBYIOWMM  3aKOHOAATE/bCTBOM
Poccuinckon depepaumn M HOpMaTMBHbIMW akTamMu baHka Poccuu, npu 3TOM onepauunmu
OCYLLECTBASKOTCA Ha OCHOBaHWM PacnopsixeHui, chHOpMMPOBAHHBIX WM HarpasBieHHbIX
KnneHToM B 31eKTPOHHOM Buae 4vepe3 Cucrtemy «3c-bu-Ain OHnariH, € UCMONb30BaHMEM
KapT/AMH, nn6o Ha ocHoBaHuu PacnopsikeHuit, oopMmneHHbix KaneHToM Ha 6yMaxHOM
HocuTene B OTaeneHun baHka.

Tekylwme cyeTa MNOMOMHAIOTCA NyTeM MNepeyvyncneHns AEHEeXHbIX CpeAcTB, B TOM 4yucne c
MpoayKTOBbIX CYeToB, WU(MNAM) MyTEM BHECEHUS HANMYHbIX [OEHEXHbIX CpeactB C
ncnonb3oBaHneMm KapTbl, nNpu ee npuBSA3KE K AaHHbIM cyeTaMm, u(mnu) uepes
onepaunoHHyo kaccy baHka.

Mo TekyweMmy cueTy paspeweHbl Abble, NpeayCcMOTPEHHblE 3aKOHOAATENbCTBOM
Poccuiickon ®epepauueii, pacxogHble onepaunm.

Cuet KapTbl NOMNoONHSAETCS MyTeM NepeyncieHnst AeHEeXHbIX CpeAcTB C TeKkyllero c4yeTa,
BHECEHMEM HaNIMYHbIX AeHEeXHbIX CpeacTB, B TOM Ynucne ¢ ucnonb3oBaHmem KapTbl, MHbIMU
cnocobamMmn, nNpeaycMOTpPEeHHbIMW  3akKoHodaTenbCTBOM  Poccuinckon  ®degepaumm  m
CoOoTBETCTBYHOWMM MonoxeHneMm o 6aHKOBCKOM MNpOAYKTeE.

Mo Cuety KapTbl 3anpelleHbl pacxogHble onepauun, BbiNOSHEHHblEe 6e3 Mcnosib3oBaHUSA
npmeasaHHo K CueTy KapTtbl/AMNH, 3a ucKAl4YeHMeM cnydas, Korga ucnosib3oBaHue
KapTtbl/AlMH npuoCcTaHOB/IEHO WM MPEeKpaLWEeHo, WK pacxoaHble onepaunmn paspeLleHbl
cooTBeTCTBYHOWMM MonoxeHneM o 6aHKOBCKOM MpPOAYKTE.

Cuet Bknaga nononHsaeTcs nyTeM MepeuvyncrieHns OeHeXHbIX CPeacCTB C TeKyllero cyeTta,
CueTta KapTbl U(Mnn) BHECEHMEM HaNNYHbIX AEHEXHbIX CPeACTB B Kaccy baHka B nopsake,
npeaycMOTPEHHOM COOTBETCTBYHOWMM [MoNOXeEHNEM O NPOoAYKTE U YCNOBUSAMU BKNAAOB:

no Cuety Bknaga pacxogHble ornepaumm [OMNyCKatoTCcs MNpu ocywecTBneHun [epesoaa
AEHeXHbIX cpeactB mexay Cuetamm Bknapa, OTKPbITbIMM B pa3sHbiX BasjaoTax, B paMkax
oaHoro Bknapa;

AONyCKalTCs NpuxoaHble/pacxoaHblie onepaunn no Bknagy c/Ha Tekywwuii cyeT n Cuet
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3.7.

3.7.1.

3.8.

3.9.

4.2.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

KapTbl B COOTBETCTBUU C [1ON1I0XKEHNEM O 6aHKOBCKOM NpoOAYKTE.

HakonutenbHbln c4yeT OTKPbIBAETCA WU O6CJ1Y)KVIBaeTCF| B COOTBETCTBUM C YyCNIOBUAMU
HacToswero MNMonoXeHUsa C y4yeTom ocobeHHOCTeN, B TOM YMC/IE MO HAYNCIIEHMIO U BbiNaaTe
MPOLEHTHOro AoX04a, NpeAyCMOTPEHHbIX YCI0BUAMU BK1aA0B/CYETOB.

KnneHTy MOryT OTKPbIBATbCA: JINYHbIM HakonuTenbHbIM cyeT M HakonuTenbHbI cyeT B
COOTBETCTBUM C yCnoBUAMKU onoxeHusa (06wmnmm ycnosusamm) o6 oTkpbiTUKM obliero cyeta
n obcnyxumBaHMM B paMkax naketa ycnyr «Ceon kpyr» B 2Dc-bu-Aih baHk 00O
(MpunoxxeHne N9 k Ycnosusim KbO).

BaHk He ocylwlecTBngeT 6e3HannuHble pacdeTbl B popMe NepeBoaa AeHEXHbIX CpeacTB no
TpeboBaHMIO rMoJlyyaTenss CpeacTB, 3a WCKAKYEHMEM ClydyaeB, Korga nosydaTtesnem
cpeacts Asnsetcs baHk, nHoe nnuo, NpaBO KOTOPOro BbiCTaBnAaTb TpeboBaHmsa Kk CuyeTtam
KnneHTa, noaTBep>XAEeHO pelleHneM cyga Wan 3akoHo4aTeslbHO 3aKpensieHo.

KnueHT npepoctasnser baHky npaBo 6e3 nonyyeHuss AOMNOSHUTENbHOIO PacnopsXeHus
KnueHTa cnucbiBaTb AEHEeXHble cpeAcTBa, OWMB04YHO 3auncneHHble baHkom Ha CueTa
KnueHTa, a Takxe nobyto 3ago/mkeHHocTb KnneHTta no Jorosopy 6aHKOBCKOIFO NpoAykKTa,
BK/ItOYAsNA:

a) HeyCcTorKy  (CyMMbl MpOLEHTOB), HaumcneHHyw  baHkoMm Ha  CyMMYy
3a40/1KEHHOCTN, BO3HUKLUEN B pe3ynbTaTe NpeBblleHns PacxogHoOro NMMuTa;

b) CYMMbl HasOroB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckon ®epepauun;

c) cpeactea B onnaty KnuenHtom bBaHky KoMmccuin M BO3HarpaxaeHuin B
COOTBETCTBMU C AENCTBYHOWMMN Tapudamu;

d) OEHEeXHble cpeacTBa B MoraweHme 3a40/KeHHOCTM KnueHTa nepen baHkoM,

BO3HMKLWIEN M3 o0bs3atenbctB no EanHomy porosopy wu(unu) [dorosopy
6aHKOBCKOro NpoAyKTa, 3ak/todeHHbIM Mexay baHkoMm n KnueHTtom;

e) AEHeXHble cpeacTBa, B3blCKMBaeMble C KnMeHTa Ha OCHOBAHMW WUCMONHUTENbHbIX
OOKYMEHTOB, @ TaKXe B WHbIX C/ly4yasiX, YCTaAHOBJ/IEHHbIX 3aKOHOAATE/IbCTBOM
Poccuinckon ®epepaumu.

BAHKOBCKUWE ONMEPALUN NO CHETAM

lMepeBon AeHexHbIX cpeactB no CuyetaMm KnueHTa, OTKpbITbIM B paMkax EguHoro
[OroBopa, ocyuwecTsnaercs B cooTBeTcTBMM C  [lopsgkom  (o6bwuMuM  ycnosusiMm)
npeaocTaBfieHNs yCnyr Mo nepeBoay MAEHeXHblX cpeacts B Jc-bu-An bank 00O
(MpunoxeHne N°5 k Ycnosuam KBO). MNepeBoabl AEHEXHbIX CPEACTB OCYLLECTBAATCS C
yyeToM pexuma CuyeTta, yCTaHOB/EHHOro JJoroBopom.

KnueHT yBegoMneH O TOM, 4YTO B OTHOLWEHMW HEKOTOpbIX 6GAaHKOBCKMX onepauumn,
ocyuwectensembix KnmeHtom no csomMm Cuetam (B ToM umcne Cyetam Bknagos), moryT
NPUMEHATLCA OrpaHWYeHUs, YCTaHOBJIEHHble 3aKoHOAATes/IbHbIMU U  HOPMAaTUBHbLIMU
akTtamm Poccumnckoin Gegepaunm, BHYTPEHHUMKU NpaBuaaMn n npoueaypamu baHka mn(nnn)
aApyrmx 6aHKoB, (UHAHCOBLIX yuypexaeHuh n(nnm) MNnaTtexHbiX CUCTEM, Yepe3 KOoTopble
Takue onepauun OCyLLEeCTBASAIOTCS.

MoraweHne 3a40/KEHHOCTN NO AOFOBOPY OCYLLECTBASETCS Mo cleaylowmM npasuiam:

B Lensax noraweHns 3af0/mKeHHOCTN no gorosopy KnuneHT o6s3aH BHecTM HeobxoauMmyto
CyMMy Ha TekyLwmni cyeT n(nnm) COOTBETCTBYOLWMIN MNPOAYKTOBbIA CYET;

noraweHne 3a[0/DKEHHOCTM MO [AOroBOpY OCYLLECTB/SAETCSs MNOCPeACTBOM CrMUCAHUA
BaHKOM AeHeXHbIX CpeAcTB C cooTBeTCTBYWMX CyeToB KnneHTa B pa3sMepe U B CPOKM,
yCTaHoBNeHHble [JoroBopoM 6aHKOBCKOro npoaykta u(mnmn) Tapudamu;

3a0/KEHHOCTb MO A0roBOpy, MO KOTOPOW $BHO HEe onpeaeneH CpoK MoraleHus,
norawaeTcs B NOpsiAKe ee BO3HMKHOBEHUS, HauMHasa ¢ Hanbonee paHHewn;

KnueHT He BrnpaBe norawartb 3ago/kKeHHoCTb no KpeauTty 3a cyeTt BbiAaHHOro baHkoM
KpeauTa, eCcim MHOEe He NpeayCcMOTPEHO COOTBETCTBYIOWMM KPeAUTHbIM A0roBOPOM C
BbaHkoOM;

[OCpOYHOe rnoraweHune Tekylwen 3af0nXKeHHOCTU no KpeauTy OocyLecTBASETCS TOSbKO C
MpoaykToBoro cyeta/Tekyllero cyeTa, NpuMeHaeMoro ana obcnyxmeaHusa Kpeauta;

npy HeAOoCTaTOYHOCTM WU  OTCYTCTBUM AEHEXHbIX CPeAcCTB Ha COOTBETCTBYOLWEM
MpoAyKTOBOM cyeTe noraweHne 3aA0/IKEeHHOCTM No AOroBopy, MO KOTOpPOW nponylieH
Cpok onnaTtbl (Kanee - npocpoYeHHas 3af0JIXXEHHOCTb NO AOroBopy),
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4.3.7.

4.3.8.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

OCYLLECTBASAETCS 3a CYET AEHEXHbIX CPeACTB, HAaXoAALWMXCA Ha UHbIX CueTax KnueHTta (3a
ncknodyeHnem Cueta Bknaga);

B C/lydae CNMCaHUA AEHEXHbIX CpeaCcTB B onaTy 3a40/1KEHHOCTU No Aorosopy co CyeTos,
OTKPbITbIX B WHOCTPaHHbIX BasaloTax, KOHBepTauMsa [AeHEeXHbIX CpeacTBs B BanoTy
3a[10/DKEHHOCTU OCYyLecTBNsgeTca No Kypcy baHka Ha naTy coBeplueHusa onepaunm;

jata cnumcanma bBaHkom co Cueta KnmeHTa AeHeXHbIX CpeacTB sBAseTca  AaTok
noraweHus 3a40/KEHHOCTM MO A0OroBOpY.

Onepauun lNepeBoaa AeHeXHbIX cpeacTB co CuetoB KnueHTa, a Takxe B noraweHue
3a40/KEHHOCTM MO  A0roBOpy, BKJO4Yasg 3afdo0/DKeHHOCTb no KpeauTtaMm, BblAaHHbLIM
BaHkoM, 4depe3 YaaneHHble KaHasnbl 06CNy>XMBaHUSA, OCYLLECTBAAKOTCA B COOTBETCTBUU C
MopsakoMm (06WKMMM  yCnoBUSAMKM) NpeaocTaBieHns YCcnyr 4epes ygaJieHHble KaHanbl
obcnyxuneanmsa B Oc-bn-An bank 000 (MpunoxeHune N22 k Ycnosusam KBO).

Onepauun CHATUA W BHECEHUS HaNUYHbIX AEHEeXHbIX CpeAcTB npoBoadatcsa no Cuety
KapTbl ¢ wncnonb3oBaHveMm KapTbl/AMH u4epe3 YcTponcTtBa camMoobCiyXuBaHus, 4epes
apyrve (dbuHaHCOBble y4ypexAaeHus M npuHagnexawme mm 6aHkomaTbl, NpUHMMAtOWNE K
obcnyxusaHunio cooteeTcTBYlOWY0 KapTy/AMNH KnuenTta (AdepxaTtensa) B COOTBETCTBUU C
cooTBeTcTBYOWMM [lonoxeHmem o 6aHKOBCKOM npoaykTe. be3 wucnonb3oBaHus
KapTbl/AlMMH onepaumm CHATUA W BHECEHUS AeHEeXHbIX cpeacts no Cuety KapThbl
npounssoaatcsa B OTaeneHnn baHka.

Onepauun nnatexen u(mnm) lMNepeBoAOB AEHEXHbIX CPeACTB B MNOMb3y TpeTbUX nuu
ocyuwectenatTcsa co Cyeta KapTbl — yepes YcTponcrtea camoobcnyxmneanms, Cucremy «3c-
Bu-Aih BaHk OHnanH»; c Tekywero cdyeta - 4yepe3 Cucrtemy «2c-bu-Ai BaHk OHnanH»,
OTtpeneHune baHka.

Onepaunsa oTKpbITUS U 3akpbiTna Cueta Bkraga ocyuwectenserca dyepe3 Cucremy «2c-bu-
Al baHk OHnanH» nnbo B OTaeneHun baHka.

Mpn noctynneHun Ha CyeT B 6e3HaNM4YHOM nopsake NMb60 NyTeM BHECEHWUS HaNMYHbIX
OEHeXHbIX CpeACTB CyMM B BasjloTe, OT/IMYHOM OT BanloTbl cyeTa, baHk npousBoauT
KOHBEPCUIO NOCTYMMBLLEN/BHECEHHON CYMMbl NO Kypcy baHka, AelACTBYOLWEMY Ha MOMEHT
06paboTkn baHKOM onepaummn 3a4nCneHnst AeHEXHbIX CPeacCTB.

JOKyMeHTanbHbIM MoATBepXAeHMeM dakTa coBepleHns KanmeHToM onepauum 4epes
Cuctemy «3c-bu-Ain  OHnamH» ABNAETCA NPOTOKON MNPOBEAEHWs  onepauvin B
COOTBETCTBYIOLLEN aBTOMaTU3NMPOBAHHOM cucTeMe baHKka, NoATBepXAAlLWMiAi KOPPEKTHYHO
ONCTaHUMOHHYI0 ayTeHTUdMKaunto KnneHta n coseplueHme onepaummn B cucteme.

BaHk Bnpase orpaHnMuYnTbL NpoBeAeHMe pacxoaHblx onepaumin no Cuetam KnneHra:

a) B C/lydasiX, NpeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickolt deaepauuu;

b) B C/lydae HanoxeHus apecta Ha Cueta KnueHTa;

c) B C/lydae [OOCPOYHOro pactopxeHuss EaumHoro porosBopa wnu [oroBopa
6aHKOBCKOro NpoAyKTa Mo MHMuMaTmee baHka;

d) B MHbIX C/yyasix, MpeayCcMOTpPeHHbiX EAMHbIM aoroBopoM wu(unu) [oroBopom

6aHKOBCKOro nNpoaykTa.

B cnydyae HanoxeHus orpaHu4YeHuMs B BMAe 3anpeTa pacxogHblX onepauni Bblgada
Kpeanta Ha CyeTta KnmneHTa He ocywecTBnsgeTcs.

BaHk BnpaBe nocne npeaBapuUTe/IbHOMO yBeAOMJIEHMS, HamnpaBsieHHoro baHkoM B Buge
SMS-coobueHns Ha 3aperucTpmpoBaHHbil HOMep TenedoHa, Push-ysegomneHna wn(unnn)
B BUWAE D3/1eKTPOHHOro coobuieHnsa, HanpasneHHoro d4epe3 WHTepHeT-6aHK, uAM Ha
3NEKTPOHHbIM agpec KnueHTa, oTkasatb KnameHTy B npueme PacnopsiXeHwi Ha
nposegeHne pacyeTHbiX onepaumin no Cuyetam KnmeHTa, HampaBfeHHbIX B 3/IEKTPOHHOM
BuAge nocpeactBoM Cucrembl <«3c-bu-An baHk OHnamH», B C/ly4dyae BbIIBNEHUS
COMHUTENbHbIX OMNepauun, a TakXe HenpeacTtaBeHUM AOKYMEHTOB Mo 3anpocaM baHka.
Mpn 3TOoM BaHK npuHMMaET TONbKO Hagnexawmm obpa3oM odOopM/IeHHble pacyeTHble
OOKYMeHTbl Ha 6yMaXHOM HocuTene, npeacrabBasieMble KNMeHTOM npu JIMYHOM BU3UTE B
OtneneHne baHka. baHk Bo306HOBAsSeT [AucTaHuMOHHOe 6aHKOBCKOe ob6CnyXxuBaHue
KnueHta u npuHMMaeT K MWCMNONHEeHuIo PacnopshkeHnsa Ha npoBeAeHMe pacyeTHbIX
onepaumn no Cuetam KnueHTa nocne npeaocTaBsieHMs KnaneHToOM 3anpalumBaeMbiX
BaHKOM AOKYMEHTOB, B TOM 4YMCNe AOKYMEHTOB, pacKpbiBaloLWMX XxapakTep onepauunu.

Mpun BblAavye HaNMYHbIX AEHEeXHbIX cpeacTB co Cyeta KnmeHTa B MHOCTpaHHOW BanoTe B
pa3sMepe MeHee UuUenoh eanmHuubl nbo MeHee MWHUMANbHOro AOCTOMHCTBA OGaHKHOTHI
WHOCTPaHHOM BasnloTbl, HAXOASLWENCS HA MOMEHT BblAdauun B Kacce baHka wnm YcTponcree
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5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

camoobcnyxunsaHus, baHk BnpaBe BblAaTb 3Ty CyMMy B BantoTe Poccuiickoii ®enepaumm
Mo KypcCy MOKYMKKW, YCTAHOBNEHHOMY BaHKOM Ha AeHb BbIMOMHEHWUS JaHHOW onepauunm.

NMPOLEEHTHbIN A0XO0A4 HA OCTATOK AEHEXXHbIX CPEACTB NO CYETY

Mopsaaok BbinJlaTbl NPOLEHTHOrO goxoaa

KnneHT no ceomMm CuyeTaM MOXeT MNojydaTb AOXOA4 B BUAE MPOLEHTOB, HAYUCNEHHbIX Ha

OCTaTOK AEeHEeXHbIX CpeacTB.

HauncneHne NpoueHTOB OCYLLECTBNSETCS:

- CO AHA, criefylowero 3a AHEM BHECEHUA AEeHeXHbIX cpeacTtB Ha Cyer;

- CO [HA, cneayrouwero 3a AHeM nocnegHero HayncaeHns NpoLUeHTOB Ha OCTaTOK Ha
CueTe, No nocnegHUn AeHb Mecsiua BKAKUYMTENbHO MAM MO AeHb (PaKTUYeCcKoro
3aKkpbITMa CyeTa BKIKOUNTENBHO.

[na pacyeTta NpoLeHTOB NPMHMMaeTCsa KaneHgapHoe KOJM4YeCcTBO AHEN B Mecsue 1 B roay.

MpoueHTbl HauucnawTcad no ¢GopMyse MpPoCTbiX MPOLEHTOB Ha BeENMYMHY OCTaTKa

AEeHeXHbIX cpeacTs Ha CuyeTe, onpenesieHHY0 Ha Ha4vyano onepauuoHHOro AHS, B KOTOPbI

BbIMOJSIHAETCS pacyeT MPOLEHTOB, MO CTaBKe YCTAHOBAEHHOW gencreyowmmm Tapudamu

BaHka nnu YcnosmsiMum BKIag0B/CcHETOB.

MpoueHTbl BbiMJauymMBaloTCca B BastoTe CyeTa NocpeacTBoOM 3auymcieHms Ha CUYeT B CpoKM,

onpepeneHHble OENCTBYOWMMM Ha AaTy Bbinnatel Tapudamu baHka wam Ycnosmsamu

BK/1aA0B/CYETOB.

Ecnu pata BbinsaTbl MPOLEHTHOro AoXo4a MPUXOANTCSH Ha BbIXOAHOWM MAM Npas3gHUYHbIN

O€Hb, TO BbiNsiaTa A0OX04a NMPOU3BOANTCSA B NepBbii pabounin aeHb, CleayroLwmnin 3a 4aTom

BbINNaTbl MPOLEHTOB.

Mopsapok yaep>kaHus Hanora Ha aoxoAabl husnvyeckux nmy

Knunent ynnaynMBaeT Hanor npuv noayyeHmm [oxoaoB B BUAE MPOLEHTOB MO BKna,an
(ocTtatkaM Ha CueTax) B baHke Ha ocHoBaHuM yBegoMneHuss ®denepanbHO HaNOroBok
cnyx6bl B mopsiake, yCTaHOBJ/IEHHOM 3aKOHOAaTeNbCTBOM Poccuinckon degepaumu.

BbINMNCKA MO CYETY

Bbinncka no CyeTy CoAepXUT BCe onepaummn, oTpaxeHHble no Cuyety KnnveHTa Ha MOMEHT
dopmMmnpoBaHms Bbinucku.

Boinucka no CueTy npepoctaBnseTca no 3anpocy KnuveHTa Ha 6yMaxXHOM HocuTene B
OtaeneHnn baHka nmbo MoXeT 6biTb HanpaB/ieHa B 31eKTPOHHOM BMAE Ha 3NEKTPOHHbIN
appec KnuneHnTa.

BaHk npepoctaBnseT KinMeHTy BO3MOXHOCTb CaMOCTOSITENbHO Yepe3 Cuctemy «3c-bu-An
BaHk OHNanH» nony4ntb Beinncky no CyeTy B 3/IEKTPOHHOM BUAE.

KnueHT o0643yeTca npeanpuvHMMaTb BCE OT HEro 3aBucsllee B Uensax MNonyyvYeHus
nHdopmaunm 06 onepaumsax, Hanpasnsemon baHkoM.

BaHk He HeceT OTBETCTBEHHOCTb 3@ WUCKaxeHne Boinncku no Cuety unm
HECaHKUMOHMPOBAHHbINA AOCTYN K Hen npu nepegadvye no cetnm NHTEpHET Ha yKa3aHHbIN
KnneHTOM 3neKTpOHHbI aapec nnbo no noyTe, a TakXe 3a HECBOEBPEMEHHOE MoflyyeHue
KnneHTtoM Bbeinncku no Cuety. B cnyuyae HenonyyeHus Boinnckm no CyeTy, HanpaBaeHHOMN
no cetn WMHTepHeT, KnneHT pomkeH obpatntbca B baHk. Ecnu KnueHT yknoHsaeTcs oT
nonyyeHunsa Bbinuckn no Cuety, BaHk cuuTaeT, 4yTo KnueHT 6bin Hagnexawmm obpasom
nponHdopMmmpoBaH 06 onepaumnsx no Cyery.

KnueHT BnpaBe o6patntbcsa B baHk ans nony4veHus Boinuckn no Cuety 3a nwobon nepuoj
BpeMeHU B TeyeHne nocneaHnx 12 (aBeHaauaTn) MecsLes.

M3MEHEHME YCJ/IOBUW, CPOK AEACTBMS U PACTOPXEHWE [OOrOBOPA
BAHKOBCKOI'O CHETA, 3AKPbITUE CHETA

N3meHeHMs B [orosop 6aHKOBCKOro c4yeTa BHOCATCA B MopsaKe, YCTaHOBIEHHOM
Ycnosusamn KBO ana JoroBopos 6aHKOBCKOrO NpoAyKTa.

NHdopMmupoBaHe KnuneHTa 06 M3MEHeHUAX W AOMNONIHEHWUAX, BHOCUMMbIX B HacTosllee
MonoxexHune n(nnun) Tapudbl, OCYyLLECTBASAETCS B COOTBETCTBUM C 1.2.3 Ycnosuin KBO.
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7.3.
7.4.

7.5.

7.5.1.

7.5.2.

Jorosop 6aHKOBCKOro cyeTa AencTByeT 6e3 orpaHuyYeHnsa cpoka.

Jorosop 6aHKOBCKOro cyerta MoXeT 6bITb pacToprHyT no 3assneHuto (PacnopsikeHuio)

KnneHta B noboe Bpems.

BbaHk BnpaBe B OAHOCTOPOHHEM MoOpsiAKe pacToprHyTb JloroBop 6aHKOBCKOro cyerta C

o6s3aTenbHbIM  MUCbMEHHbIM  yBegomsieHMeM 06 3ToM KnueHta B ciydasix,

npeayCcMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickon deagepaunm:

B CNyyasiX, NpeayCMOTPEHHbIX B OTHOLEHUM (UHAHCOBLIX OMepaunii C MHOCTPAHHbLIMU

HanoronnaTenblmKamu: ecnn KnmeHT OTKasbliBaeTCs NpeAoCcTaBUTb MHGopMauuio n(unmn)

OOKYMEeHTbl, NO03BOAsKOWME MNOATBEPAUTL WM OMNPOBEPrHYTb CcTaTyCc KnaneHTa Kak

WHOCTPaHHOIro HasoronnatenblimMka, a TakXe B clyyae HenpeacrtaBneHns KnueHToM-

WHOCTPaHHbIM HanoronaaTesbWMKOM B YCTaHOB/IEHHbIA CpOK cornacus (oTkasa oT

npeaocTaB/ieHns corfacus) Ha nepegady nHdopMaumm B MHOCTPaAHHbIA HaNOroBbIN OpraH

BbaHka BnpaBe NMpuHATbL pelleHne 06 OTKase OT COBEpLUEHMS onepauunin, oCyLLecTBsIeMbIX

B MOJIb3Y MM NO NOPYYEHUIO YKa3zaHHoro KnueHTa, n(uamn) pactoprHyTb B 04HOCTOPOHHEM

nopsiake [oroeop, yBeaoMmB KnueHTa O nNpPUHATOM peLeHnM He no3aHee AHs,

cneayouwero 3a gHeM NPUHATUS peLlleHns:

7.5.1.1. npnHsaToe baHKOM peweHne 06 OoTKasze B COBEPLUEHUU OMepaumii C AEHEXHbIMU
cpeacTeamm He pacnpocTpaHseTcs Ha OCyLLeCTB/IeHMe nnarexen,
npeaycMoTpeHHbiX ab3auamm 2 — 5 nyHkTa 2 ctatbm 855 MpaxkaaHCKOro koaekca
Poccuinickonn ®epepaumu, a Takxke Ha [lepeBoabl AEHEXHbIX CPeACTB Ha
6aHKOBCKUI cyeT KrneHTa-uHOCTpaHHOro HanoronnaTenblinka, OTKPbITbIA B
APYrOn KpeauTHOW OpraHuMsaunm, unuv BblAadvy AeHeXHbIX cpeacTtB KnneHTty-
WHOCTPaHHOMY HasoronaaTesnblUnKy;

7.5.1.2. B cny4yae nMoCTynneHus JAeHeXHbIX cpeacTB Ha CuyeT, OTKpbITbin KnaneHTy-
WHOCTPAHHOMY HanoronnaTenblMKy, Mocnae npuHATMS baHkoMm peweHns o6
OTKase OT coBeplweHusa onepaumii baHkK ocywecTBnsaeT BO3BpaT naTexen,
nocTynatmwmx B nofb3dy KinMeHTa-MHOCTPaAHHOIro HasoronsaTtenbliMka, Ha cyeTa
nnaTtenblwmkoB B 6aHKax-oTnpaBuTensax;

7.5.1.3. B cnyyae HenpepoctaBneHnss KNMeHTOM-MHOCTPaHHbIM HanoronsaTenblwMKoM B
TeyeHne 15 (naTHaguaTtu) paboymx AHEN Mocse AHS MPUHATUS pelleHnsa ob
OTKase B COBeplleHMn onepaumii uHdopmauum, Heobxogumon pans  ero
naeHTudmkaumm B KadectBe KrAneHTa-MHOCTpaHHOro HasnoronfaaTenblimka,
n(nnn) B cnyvae HenpeaocTaB/eHus KnneHTOM-MHOCTpPaHHbIM
HanoronnaTenblWMKOM corfiacusa (oTkasa OT MpeaocTaB/eHuMs corfiacus) Ha
nepegadvy WHoOpMauMm B WHOCTPaAHHbLIA HanMoroebln opraH baHK Bnpase
pacToprHyTb 3aK/OYEHHbI C HUM Jorosop 6aHKOBCKOro cyeTa
(cooTBeTcTBYOWMI [JoroBop 6aHKOBCKOrO NpoaykKrta);

B C/Nyyasix, MNpeayCMOTPEHHbLIX B  OTHOWEHWM MNPOTUBOAENCTBUS  Jieraamnsaumu

(OTMbIBAHMIO) AOXOA4OB, MOJSlyYEHHbIX MPecTynHbiM nNyTeM, U  (GUHAHCUMPOBAHMUIO

Teppopu3Ma: [oroBop 6aHKOBCKOrO CYeTa CYMTAETCS PacTOPrHyTbiM MO McredyeHumm 60

(wecTngecaTn) KaneHQapHbIX AHEW Co AHS HanpaBneHust bBaHkoM KnneHTy no aapecy

peructpaumm OdwuumanbHOro yBeaoM/eHns O pacTopXeHuwm [loroBopa, ecsiM MHOe He

onpepeneHo T[lonoxeHmem o 6aHKOBCKOM npoaykte (B oTHoweHunm CueTtoB KapTtbl).

OdwuumranbHoe yBenoOMNEHME OTNPaBSETCS MUCbMOM C YBEAOMJIEHMEM O BpPYYEHMWU MO

aapecy, ykaszaHHOMy KineHToOM Ans nonyyYeHus KoppecnoHAEHUMKW, NpU 3TOM:

7.5.2.1.co pagHa HanpasneHnsa baHkom KnuenHTty OdwuuymanbHOro yBeaoOMIEHUS O
pacTop>XeHun [JoroBopa A0 AHSA, Koraa [oroBop CYMTAETCs pacTOpPrHyTbiM, baHk
He BMpaBe OCyLlecTBAaTb onepaunn no Cyety KnuenTa. NckntoueHmne coctasnstoT
onepauMm No HavyUCIEeHW0 MNPOLEHTOB B COOTBETCTBUMM C ycnoBuamu [orosopa
6aHKOBCKOro npoAykrta, onepaumy no nepevyncrieHnto obasatenbHblX naaTexen B
6104KeT 1M onepauum No Bblaave oCTaTKa AEeHEeXHbIX cpeacTs no Cuety KnuneHTa;

7.5.2.2. ocTaToK AeHexHbIX cpeactB Ha CuyeTe Bblgaetcs KnueHTy HanuydHbiMu Anbo mno
€ro YyKasaHuIo MepevyncnsaeTcs Ha Apyroi cyeT He no3gHee 7 (cemwm)
KaNleHAApPHbIX AHEeW nocjie MNOoJlyYeHUs COOTBETCTBYIOLLErO0 MUCbMEHHOMO
3asaeneHus KnueHTta, B TOM uucne nepegaHHoro dyepes Cucremy «2c-bu-An baHk
OHnamH»;

7.5.2.3.ecnm B TeueHme 60 (wecTnagecaTU) KaJieHA4APHbIX AHEW Cco AHS
HanpaBneHnss baHkoM OduumnanbHOro yBeAOMJSIEHMSI O pacTopXeHun EgmnHoro
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aorosopa KnuneHT He pacnopsaumncs oCTaTKkoM AeHeXHbIX cpeacTB Ha CueTte (He
rnogan 3asiB/ieHNE O NepeyYncneHmn octaTka Ha apyron cuet KnmneHta B ntobon m3
KpeauTHbIX opraHusaumm nambo o Bblgade oCTaTKa [LEHEeXHbIX CpeacTs
Hann4yHbIMK), TO BaHK nepeyncnsaeTr OoCTaTOK AEHEeXHbIX CpeAcCTB C YKa3aHHOro
CueTa Ha cneumanbHbIl cyeT B BaHke Poccun®'. Bo3BpaT AEHEXHbIX CPEACTB CO
cneuunanbHoro cyeta B baHke Poccun ocyuwectensietca npu obpaweHun KnuveHTa
B baHK B nopsake n CpoKu, yCTaHOBJIEHHble BaHKOM Poccun.

7.6. baHk BnpaBe B OAHOCTOPOHHEM MNOpsAKe OTKasaTbCs OT WUcnosHeHus [orosopa
6aHKOBCKOro cyeTa npu OTCYTCTBUU B TedeHue 2 (ABYX) NeT AeHeXHbIX cpeacts Ha Cuete
n onepaumii no atomy Cuety, yBegommns Knumenta cnocobom, npegycMoTpeHHOM B n.7.6.1
HacToswero MNonoxeHnsa:

7.6.1. yBepomneHue KnumeHTy MoXeT O6biTb HanpasrieHo BaHkoM nobbIM M3 NepedyncneHHbIX
HUXe cnocobom:

nocpeacTBOM MOYTOBOW CBSI3U;

NOCpeACTBOM 3J/IEKTPOHHOM MOYTbl, HanpaBiseMbiM MO aApecy 3NeKTPOHHOM
NoYTbl, YKa3zaHHOM KnneHToMm B 3asBNeHUMN-aHKeETE;

yepe3 NHTepHeT-6aHK;

CepBUCHbIM SMS-coobuieHneM, HanpaBasieMbIM Ha 3aperMcTpMpoBaHHbIM HOMEP
TenedoHa KnuneHra;

7.6.2. [OoroBop 6aHKOBCKOI0O CYETa CUMTAETCS pacTOPrHyTbIM MO UCTedeHuun 2 (ABYX) MECSLIEB CO
OHA HanpasneHus BaHKOM Takoro npeaynpexaeHus, ecnn Ha CueT KnueHTa B TedeHue
3TOro CpoKa He MOoCTYNUAU AeHEeXHbIE CPeAcTBa.

B cooTtBeTcTBUM € NyHKTOM 6 cTaTbn 859 MpaxaaHckoro Koaekca Poccuiickon ®Gepepaunu.
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1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Mpuno>xeHmne N22

B’ Bank K YCNoBMSIM KOMMIEKCHOFO 6aHKOBCKOro
obcnyxneaHus

, . dunsunyeckux nuy B dc-bn-Anm bank 000
Strategic Business Innovator

Mopsinok (o6uwime ycnoBusi) NnpeaocraB/ieHUn YCyr yepes yaasieHHble KaHalbl
obcnyxxusaHua B 3c-bu-Ain bBank 000

OBLME NMNOJTOXXEHUA

Hactoswmii Mopsiaok (obwme ycnosusi) npeaocTaB/aeHUs yCcayr Yyepe3 yaasneHHble KaHasbl
obcnyxusaHusa B Oc-bu-An bank OO0 onpeaensieT ycnoBus NpeaocTaBieHus yCcnyr yepes
YpaneHHble KaHanbl o6cnyxuBaHmsa KnneHTtam, 3akioumBlwnM ¢ baHkom EgnHbin gorosop,
N perynmpyeTt OTHOLWIEHMS, BO3HUKAIOLWMNE B CBA3MN C 3TUM Mexay KnneHToM n BaHKoM.

Bo BceM, 4yTO He yperynumpoBaHo HactoswmMm lNMopagkoMm v EonHbIM gorosopoM, baHk u
KnneHT pyKoBOACTBYIOTCA AENCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon Gegepaunu.
MOHATMA W TEepMWHbI, MCMNONb3yeMble B HacTosiweMm [lopsake, MNPUMEHSIOTCS B TOM
3Ha4YeHMN, B KaKOM OHM UCMNOMb3YIOTCA B 3akoHogaTenbcTBe Poccuiickon ®epepauumum,
HOpMaTUBHbIX akTax baHka Poccuun, a Takxke B Ycnosuax KBO.

C wucnonb3oBaHmeMm KapTbl/AMNH KnneHT nonyyaeT BO3MOXHOCTb COBeplwaTb B
cooTBeTCTBUM C EAuHbBIM pgorosBopoM, [orosopaMm 6aHKOBCKOrO MNpoayKTa ornepaunu
n(vnn) nony4yatb AOCTyn K uHdopMmaumm no Cuyetam/Bknagam v ApyruMm npoayktaMm B
BbaHke yepe3 YaaneHHblie KaHanbl 06cnyxmnBaHus.

YcnoBus wmcnonb3oBaHus KapTbl/AlNH yctaHoBneHbl [lMopsakoMm (obwmMm ycnosmsiMn)
NCNONb30BaHUs 6aHKOBCKMX KapT/anbTepHATMBHbLIX MNJaTeXHbIX HocuTenen B Dc-bBu-An
BaHk OO0 (MpunoxeHne N°3 k Ycnosuam KBO).

KnueHTy npenocraBnseTcsd BO3MOXHOCTb MNpOBeAEHUS oOnepauuMin  unauM  NosyvyeHus
nHpopmaunm no Cuyetam/BknagaMm M ApyrMMm npoaykKTaM 4yepes cnegylouwme YpaneHHble
KaHanbl 06cnyxmBaHus: MobunbHbin TenedoH, NOAKAOYEHHbLIN K Ycnyre «SMS-
nHpopMuposaHmne» wu/mnn Ycnyre «Push-yBegomnenunin», Cucrtemy «3c-bu-An baHk
OHnaiiH», YcTpoictBa camoobcnyxumBaHmsa baHka, KOHTaKTHbIM UueHTp BaHka ( Bko4as
IVR), CanT baHka.

OcHoBaHMeM An9 npefocTaBNeHUs yCnyr, npoBeAeHus onepaumm W NonyyYeHus
MHdopMaunm Yyepes YaaneHHble KaHaslbl 06CnyXumuBaHus 9BNSETCA:

a) anst MobuneHoro TenedoHa — nogkntoueHme K Ycinyre «SMS-mHpopMmpoBaHmne» B
nopsigke, onpeaeneHHoiM B pasgene 2 Hacrtoswero [lMopsagka,m /vnmn Ycnyre
«Push-yBenomnenus»;

b) B Cucreme «3c-bu-Ain baHk OHnanH» — noakntovyeHne KnmeHTta k Cucteme «3c-
Bu-An baHk OHnavH» B nopsake, onpeaeneHHOM B pasjene 3 HacTosuwero
Mopsaaka;

C) Ha YcTponcTtBax camoobcnyxmBaHmsa baHka — Hannume y KnneHTa AeNCTBYHOLEN
KapTbl/AlNH;

d) B KOHTAKTHOM LeHTpe baHka — obpaweHune KnmneHTa no TenedoHaM KOHTAKTHOro

ueHTpa baHka.

Ycnyrmn npepocTtasnsatoTca KnneHtam, ycnewHo npoweawvM npoueaypbl AUCTaHUMOHHOM
ayTeHTuduMKaumm, KoTopble MOryT pasnmyaTbCs B 3aBUCUMOCTU OT BblbpaHHOro KnneHToMm
YpaneHHoro kaHana obcnyxusaHusa. [lopsaok NpoxXoXAeHWs  AaHHbIX  npoueayp
onpegensetcd baHKOM B COOTBETCTBMM C AelcTeBytownMm B baHke TpeboBaHMaMM K
MHpOpMaLMOHHON 6e30nacHOCTK.

Mpn npoBeaeHun onepaunmm no Cuetam/Bknagam depe3 YaaneHHble KaHasbl
obcnyxmnBaHms npuMmeHsaoTcs Tapudbl, AencTByOWME Ha MOMEHT 06paboTkn onepauumm
baHkoM. KnueHT gaeTt cornacue (3apaHee AaHHbIM akuenT) baHky, n baHKk MMeeT npaso
6e3 pononHuTenbHOro pacnopsixeHmsa KnumeHta Ha cnmcanHme co Cuyeta KnueHTa
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1.9.

1.10.

1.11.

2.1.

2.2,

2.3.

2.4.

BO3HarpaxaeHus baHka 3a npoBeaeHue onepaumu.

B cnyyae npoBegeHuns onepaumu B BasntoTe, OT/JIMYHOM OT BantoTbl Cuyeta, baHk npoBoauT
KOHBEPCUMIO CyMMbl Oonepauum no Kypcy baHka, gencreyloleMy Ha MOMeHT obpaboTku
onepaumn baHkoM. Onepaumm B MWHOCTPAHHOM BanwTe, a Takxe no Cyetam B
WHOCTPaHHOM BaJiloTe, OCYLLECTBASAKTCA C YYE€TOM OrpaHMYeHWin, YCTaHOBJIEHHbIX
BaNOTHbIM 3aKOHOAATENbCTBOM Poccuickon deanepaumu.

KnneHT cornawaeTcsa ¢ TeM, 4To baHK BnNpase coxpaHsaTb PekBm3nTbl [NepeBoaa AeHEXHbIX
CpeacTs, ocyuwecTBneHHoro KnmneHTtom uyepe3s Cucrtemy «2c-bu-Ai baHk OHnanH» B
KkayecTBe WwabnoHa aAna npoeeaeHus B nocneaywouwem KnmeHtom onepaumin yepes Cuctemy
«2c-bu-An baHk OHNamH».

BaHk uHbopMupyeT KnmeHToB 0 Mepax 6e3onacHOCTM npu paboTe 4yepe3 YaasneHHble
KaHanbl obcnyxmBaHus, puckax KnmeHTa M BO3MOXHbIX NOCneacTBuMsax ansd KnuveHta B
cnyyae HecobnwaeHns uM Mep MHGOPMaUMOHHOK 6e30MacHOCTM, peKOMeHAOBaHHbIX
BaHkoM. MHdopMMpoBaHue ocyulecTtBnseTca Ha CanTte baHka, B OTaeneHun baHka, nyTem
oTnpaBkn SMS-cooblieHnit Ha HoMep MObUNbLHOro TenedoHa, noakAtYeHHOro KnmeHTom
K Ycnyre «SMS-nHdopMupoBaHme», nytem oTnpaBku Push-yBegomneHnii B pamkax
Ycnyru «Push-yBegomneHus», B Cucreme «3c-bu-An baHk OHNamH», NoO MHbIM KaHanaMm
CBSA3U, YCTaHOBJ/IEHHbIM B EAMHOM gorosope.

NPEAOCTABJIEHNE YCIIYIN «SMS-UHOOPMUPOBAHUE» N YCIIYIN «PUSH-
YBEAOMJTEHUN»

MonoxeHuss HacToswero pasfjena periaMeHTUpyT O0COH6eHHOCTM npeaocTaB/eHuns
Knuentam bBaHka Ycnyru «SMS-uHdopmmpoBaHue» un Ycnyrm «PUSH-yeBegjomneHun» B
pamkax Ycnosuin KBO.

Ycnyra «SMS-nHdopmMmmnpoBaHme» npepocrasnseTcd KnueHTtam, ABMAIOWMMCS
Bnagenbuamm MobunbHbiX TenedoHoB cTaHgapta GSM unu CDMA, onepatopbl COTOBOM
CBSI3M KOTOPbIX 3aperncTtpupoBaHbl Ha Tepputopumn Poccuiickon degepaumn.

baHk npepoctaBnser KnueHty Ycnyry «SMS-uHpOpMMpoOBaHME» Mpu  Hananymu
TEXHMYECKON BO3MOXHOCTW, a TakKXe COOTBETCTBYHOLWEro cornaweHus mexay baHkoMm u
ornepaTopoM COTOBOW CBA3MW.

B pamkax nonb3oBaHusa Ycayron «SMS-uHdbopmupoBaHus» KnveHT B aBTOMaTUYECKOM
peXuMe nocpeacTtsomMm MobunbHOM CBA3M nonydaeT oT baHka SMS-coobuieHnsa cnegytowmx
TUMNOB:

2.4.1. CepBucHble SMS-coobueHus:

a) coobuweHuns, cogepxawmne OAHOPA30BbIN Maposib, WCNONAb3YEMbIA B Lensx
noaATBEPXAEHNA

- NepeBOAOB [AEHEeXHbIX CcpeacTB Mo 6aHKOBCKMM cyeTaM (C MCMOSb30BaHMEM
HOMepa 6aHKOBCKOro cyeta B KayeCTBE peKBU3UTa ANA nepesoja Cpeacrs), a
TakXe C mcnosnb3oBaHMeM nogpasgena «Onnata ycnyr» pasgena «lnatexu» B
Cucreme «2c-bu-Ai baHk OHNanH»,
- NepeBOAOB [AEHEXHbIX CPeACTB MO peKBU3MTaM KapTbl M1aTexXHOW CUCTeMbI
«Mwup>»,
- MepeBOAOB AEHEXHbIX CPEACTB, YKasaHHbIX B NMMn. a n b n.2.13 Hacroswero
Mopsiaka B Chny4yae nonydyeHumss baHKoMm MHpOPMALMN O HEBO3MOXHOCTHU
poctasku PUSH-yBegomneHus Ha MobunbHbin TenedoH KnneHra;

b) MHpOpPMaUMOHHbIE coobueHnss baHka, HanpaBnsieMble B paMKax MWCNOHEHUS
EanHoro porosopa wu(unwn) [oroBopa 6aHKOBCKOro rnpoaykTa, BkJo4as
coobueHns 06 nameHenmnun Tapudos B pamkax EanHoro gorosopa;

c) Cco0bLeHns 0 3a40/KEHHOCTU U NPeAcToAaLnX naarexax no Kpeantam;

d) cooblleHuns, coaepxalime peknaMHO-MHMOPMaLUMOHHbIE MaTepuanbl, BKAO4Yas
COoO06bLEeHMS O HOBbIX MPOAYKTax.

e) coobuweHunsa 06 onepaumsax No CAMCaHUIO 3a40/KEHHOCTM No KpeauTy, BO3BpaTty

Bknagos, BbinsaTte npoueHToB no Bknagam, B cny4yae oTcyTcTBus y KnmeHTta
pencreyowmx Kapr.

2.4.2 SMS-coobueHnsa 06 onepaumsax, CoBepLleHHbIX C ucnonb3osaHneM Kapt/AMH n nx
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12,

2.13.

PekB13nTOB, a Takxe 06 onepauunax no CyeTtaM KnueHTa:

a) coobueHnsa o6 onepaumsix, COBEPLUEHHbIX C ucnosb3oBaHMeM KapTbi/AMH wnnn
PekBusntos Kaptbl/AlNH, Bkao4vas nHpopMmaumnto o coctodHum (banaHce) CueTa
KapTbl;

b) coobueHnsa o6 onepauusx, coBeplieHHbIx No Cuyetam KnmeHta, B TOM 4ucne C

ncrnonb3oBaHmeM Cuctembl «3c-bBu-Aih BaHk OHnaiH», BKAouyas coobuieHuns ob
M3MEeHeHUN AOCTYNHOro octatka Ha Cuerte,.

c) CoobueHna o6 onepaumsix No cnucaHuUio 3adokeHHOCTM no KpeaunTy, Bo3BpaTy
Bknapos, BbinsaTe NMpoueHTOB No Bknagam npu Hanuudum gencreytowen Kaptol.
d) coobueHns 06 M3MeHeHWM A[OCTYMHOro OCTaTKa MNpW MNOCTYMJIEHUN AeHEeXHbIX

cpeacts Ha Cdyer KapTbl WMAM CnMcCaHUM AeHEeXHbIX cpeactB co Cuerta Kapthl
(SMS-coobuweHnuns 06 namMeHeHnM AOCTYMNHOrO oCTaTKa NpwW COBEpLUEeHMX onepauunm
Mo BHECEHUID CpeacTB HanuuHbiMMm Ha Cuyer Kaptbl B OTaeneHum baHka 6e3
NCNonb3oBaHus KapTbl He HanpaBnsaloTCA).

Mo onepauMsaM Mo cNMcaHuilo 3aa0/KEHHOCTM No KpeauTy, Bo3BpaTy Bknanos, Bbinnate
npoueHToB No Bknagam, B TedeHne nepuoga ¢ 22:00 MOCKOBCKOro BpeMeHu (Janee- McK)
Ao 24:00 mck u B TedyeHue nepmoga ¢ 00:00 mck mo 09:00 mck, SMS-cooblieHuns
HanpasnsaoTcsa KnveHtam Ha cnegytowmii geHb nocne 09:00 mck.

Mo onepauunsM, ocywecTsnsemMbiM KnneHToM ¢ wucnonb3oBaHnem Kapt/AMH wn wnx
peKBU3UTaM, a TakKXe Mo MHbIM OMNepauunsM He yKasaHHbIM B M.2.5. n n. 2.7. HacTosaLwero
nopsaka SMS-coobuweHns HanpasnastoTca KnanenTy HesamegnmTenbHo no  dakty
CoBepLleHUS onepaumu.

SMS-coobueHnss baHka 0 3a40/HDKEHHOCTM WM MpeacToswmx naatexax no Kpeawntam
HanpasnATcsa KnveHTy:

a) € 9:00 Mck o 22:00 mck B odunumanbHble paboune aHu;

b) € 9:00 mck go 20:00 mMck B odmumnanbHble BbixogHble (Npa3gHUYHbIE) AHW.

MoakntoyeHne KnueHta Kk Ycnyre <«SMS-MHGOPMMPOBaAHMA» B 4YacTU NOJSyvYeHus
CepBUCHbIX SMS-coobuieHnin, ykasaHHbiX B n.2.4.1 Hactosawero [lopsigka, sBAseTcs
obsa3aTenbHbIM. [logkntoveHne Ycnyru  «SMS-nHbOpMUpoOBaHME» B 4YacTU MNONYYEHUS
SMS-coobuweHnn 06 onepaumsix, COBEPLUEHHbIX C ucnonb3oBaHMeMm KapT/AMNH n wnx
PekBnantos, a Takxe o6 onepaumsax no Cyertam KapT, ykasaHHbIX B N.2.4.2 HacTosLlero
Mopsiaka, ocylwecTBnsgeTcsa No ycMoTpeHuto KnnenTa.

Ycnyra «SMS-uHdbopMmpoBaHue» B 4yactu nonydyeHus CepBUCHbIX SMS-coobueHunin
NOAK/IIOYAETCA He Mo3gHee AH4, c/eayluwero 3a AHeM 3ak/odeHusa EgmHoro gorosopa.
Ycnyra «SMS-uH@oOpMMpoBaHMe» B 4acTu nonydyeHuss SMS-coobuieHns o6 onepauusx,
COBEpLIEHHbIX C ucnonb3oBaHmeM KapTt/AMNH n ux PekBM3UTOB, a TakXxe 06 onepaumsix no
CyetaM KnueHTa noakntovaeTcs / OTKNOYAETCA Ha OCHOBaHUWU 3asB/E€HUS-aHKETbI,
pacnopsixeHuns, KnueHTa, nogaHHOro 4yepes KOHTaKTHbIM UeHTp BaHka, pacnopshxeHus,
nogaHHoro yepes «Cucrtemy 3c-bu-An banHk OHNaH» He NO34Hee AHS, CNneaylLlero 3a
AHeM nony4veHnss baHKOM COOTBETCTBYIOLLEro pacnopsixeHus KnuvenTa.

B uenax npepoctaBneHus ycayrm <«SMS-mHdopMmmpoBaHme» KnumeHT yKasbiBaeT B
3asBneHun-AHKeTEe Ha KoMriekcHoe 6aHkoBckoe obcnyxmnBaHme, o0QOpPMIEHHOM B
COOTBETCTBUM C TpeboBaHuamu Ycnosun KBO, HoMep MObUNbLHOro TenedoHa, Ha KOTopbIi
B JAanbHenweMm 6yayT noctynatb SMS-coobuweHns (3aperncTtpupoBaHHbIA  HOMep
TenedoHa).

KnueHT yBeaooMmneH, 4to B KadectBe WaeHTudukatopa KnuenHta bBaHkom 6yger
ncnonb3oBaHa MHdopMaumsa o 3aperMcTpmpoBaHHOM HoMepe TenedoHa.

Ycnyra «PUSH-yBeaoMneHun» npenocTtaBnsieTcs Tosbko KrnuveHTaMm, YCTaHOBUBLUUM
MobunbHbIh 6aHK (MoOBunbHOe npunoxeHne baHka). Ycnyra «PUSH-yBepomneHus»
noakntovaeTcs KnneHToM camocTtoaTenbHO B MobunbHoOM 6aHke mnm npu obpalueHun B
KOHTaKTHbIN UeHTp baHka. Bo3MoxHocTb nonydyeHus PUSH-yBeoomneHuin MoXeT ObiTb
OTK/IloYeHa KnneHToM caMocTosaATeNbHO B MobunbHOM 6aHke (NMpyM HalMumMn TEXHUYECKOM
BO3MOXHOCTM) WA npn obpallueHnn B KOHTaKTHbIM LeHTp BaHka.

B pamkax nonb3oBaHua Ycnyrom «PUSH-yBegomneHus» KnmeHT B aBTOMaATU4YECKOM
pexume nosnydaet oT BaHka PUSH-yBegoMneHnsa cnegyowmx TMNoB:
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2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22,

a) yBeAoMeHus, coaepxawme OAHOPa30BbI Mapofib, MCNOSb3YyEMbIA B LENsax
NOATBEPXAEHWNS
- nepeBoja AEHEeXHbIX CpeAcCTB C ucnosb3osaHueM PekeBusntos KapTbl/AlH (B
cetn WHTepHeT n/mnm C UCNonb30BaHMEM TEXHUYECKUX YCTPOWMCTB KPeaUTHbIX
opraHusauun Ha Tepputopumn Poccuiickon degepaunn);

b) - NnepeBoAa AEHEXHbIX CPeACTB C Ucnonb3oBaHMeM CepBuca ObICTPbIX MaTexen,
MHUUMMpoBaHHoe KnMeHTOM B KadecTBe nosyyatens cpeacTs;

C) yBenomsieHmst 06 onepaumsix, COBepLUEHHbIX C ucrnonb3oBaHmem Kaptbl/AMNH nnn
PekBuauntoB KapTtbl/AlNH, Bknouyas nHdopmaunto o coctosHum (banaHce) Cueta
KapTbl;

d) yBeaoMsieHns 06 M3MeHeHnM AOCTYMHOrO OCTaTka Mpwu MOCTYMAEHUU AEHEXHbIX

cpenctB Ha CueT KapTbl U cnncaHnM AeHexXHbiX cpeactB co Cueta KapTbl (He
HanpaBAsATCA B CJlyyae COBEepLlUeHMs onepauum no BHECEHWUK CpPeacTs
Hanu4yHbIMM Ha CueT KapTbl B OTaeneHun baHka 6e3 ncnonb3osaHusa KapThbl);

MNpenoctaBneHne  gononHuTenbHouW  (He  NpefyCMOTPEHHOM  3aKOHOA4ATENbCTBOM)

MHdpopMaUnmM, 3a WUCKIIOYEHMEM peKaMHbIX W MHAOPMAUMOHHbLIX MaTepuanos, B

OoTHoweHun  CuetoB/Bknagos/KapTt/AMNH/KpeantoB KnueHTa  ocyuwecTBaseTcs Ha

OCHOBaHMK BoslensbsiBNeHnsa KnmeHTa, O4HUM U3 cleayowmnx cnocobos:

a) yepes KOHTaKTHbIA UeHTp baHka Ha 3aperncrpmpoBaHHbIn HoMep TenedoHa (B
cnyyae Hammumsa  y  baHka  TexHWYecKkolW BO3MOXHOCTM). [loagknto4eHue
npoeBoaMTCA npu ycnosmn coobweHns KanmeHTOM KOppeKTHbIX PekBu3nMTOB
ayTeHTudumKaumm;

b) yepes Cucremy «3c-bu-An baHk OHNaMH» Ha 3aperncTpuMpoBaHHbLIA HOMEp
TenedoHa KnueHTa, copepxawuinca B 6as3e aaHHbIX BbaHka. lMoaknioyeHue K
ycnyre JAONOSAHUTENBHOro MHGMOPMMPOBaHMA noaTBepxaaetca 4epe3 Cucremy
«3c-bu-An baHk OHnanH» BBoAoM OAHOPA30BOro Napons.

KnneHT 0653aH MCK/IIOUYUTbL BO3MOXHOCTb MCMOMb30BaHMSA TPETbUMKU NmMuamm MobunbHOro

TenedoHa:

- HOMEp KOTOPOro MCNosnb3yeTcs A5 npeaocrtasieHus Ycnyrm «SMS-uHdopmmposaHue»

n/mnm

- Ha KOTOPOM yCTaHoBNeH MobunbHbIn 6aHK, B TOM 4YMCie B Criydae NoakatodeHns Ycnyrm

«PUSH-yBegoMneHusa».

KnueHt o06a3aH wuHpopMupoBaTeh baHk 0 npekpaweHun UCNonb30BaHMSA HOMepa

MobunbHoro TenedoHa, NOAKAKOYEHHOro K Ycnyre <«SMS-uHdopMmupoBaHue»/Ycnyre

«PUSH-yBegoMneHusa».

B cnyyae yTtpatbl/nopun SIM-kapTbl, COOTBETCTBYIOLWEN 3apernctpupoBaHHOMY HOMepy

TenedoHa, KnneHt ob6s3aH HelaMeanuTenbHO 06paTUTbCA B KOHTAKTHbIA LeHTp BaHka u

npeaoctaBuTb  WHQOpMauUMd O HOBOM abBOHEHTCKOM HOMepe Af19  M3MEHeHus

3aperucTpMpoBaHHOro Homepa TenedoHa.

KnueHT Bnpase B Nt060M MOMEHT U3MEHUTb MHMOPMaLUIO O 3aperncTpupoBaHHOM HOMepe

TenedoHa 4yepe3 cepBuc, npepocrtaBnsembin Cucrtemon «3c-bu-An BaHk OHnanH» (Npwu

Hanuuuu y baHka TEXHMYECKON BO3MOXHOCTM), U(WUIKN) vyepe3 KOHTaKTHbI LeHTp baHka

(npn ycnosuun coobuweHna KnmeHTOM KOppeKTHbIX PekBu3nToB ayTeHTudukauum), n(nnm)

Ha OCHOBaHWWM NMUCbMEHHOIO 3asiBAEHMS Npu NIMYHOM obpaweHnn B OTaeneHne baHka.

MepeueHb WHQOpMauun, npepocrtasnsemMon KnmeHTy nocpeactBoM Ycnyrm «SMS-

nHdopMmupoBaHue» n Ycnyrm «PUSH-yBegomneHun», MoxeT 6biTb M3MEHEH B MOpsAKe,

yCTaHoBneHHoM n.2.5 Ycnosuin KBO.

Ona uenenm wucnonb3oBaHusa  Ycnyrm  «SMS-uHdopmumpoBaHume»  KnueHT  o06s3aH

camocTosiTenbHO obecneunTb noaaepxkKy dyHKUMKM nepegavym WM nosydyeHmss SMS-

coobuweHun Ha ceBoeM MobunbHoM TenedoHe, a TakxXe NoAKYEHME K yCNyram nepegaym

n nonyyeHnss SMS-coobLeHnin y COOTBETCTBYIOLLEro onepaTtopa MObubHON CBA3W.

C uenbto nonyyeHus Ycnyrm «PUSH-yBegomnenusa» KnuneHT o6a3aH obecneuntb fOCTyn

B ceTb «WHTepHeT», a Takxke paboTocnocobHOCTb M COOTBETCTBYKOLWME HACTPONKU

MobunbHoro TenedoHa, Ha KoTopbiii noctynatoT PUSH-yBeaomneHus.

KnueHT paet cornacme (3apaHee [AaHHbIM akuenT) baHky, n baHk uMeeT npaso 6e3

AONOAHUTENbLHOro pacnopsixeHmss KnueHta cnucbiBaTb ¢ nwboro Cueta KnneHTta, 3a

nckntodeHmem Cueta Bknapa, nnaty 3a Ycnyry «SMS-uHdopmmnpoBanme»/ Ycenyry «PUSH-
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2.23.

2.24,

2.25,

2.26.

3.1.

yBeAOMJIEHUSI» COTNacHo AeCTBYOWMM Tapudam.

BaHK He HeceT OTBETCTBEHHOCTMU:

a) 3a HepocTaBky SMS-coobueHna n PUSH-yBeaoMneHns Ha MobunbHbI TenedoH
KnueHTa, B ciiydyae ecnim 310 06ycnoBneHo npuynmHaMm, He 3aBucsawnmMm ot baHka
(coobuieHme He OTNpaB/ieHO ONMepaTopoM MOOWU/IBHOW CBSA3M, HE AOCTYMNEH HOMeEp
MobunbHoro tenedoHa KnueHTa, OTCYTCTBYeT yCTOW4YMBas CBA3b C ONepaTopoM
CBSI3M, NPeaoCTaBAOWMM YCNyrm 4ocTyna K ceTu UHTepHET W MHbIMK);

b) 3a ywepb n dakt pasrnaweHms 6aHKOBCKOW TalHbl, BO3HMKLUME BCeACTBUE
ponycka KnuMeHTOM TpeTbuMx nul K WUcnonb3oBaHMilo MobunbHoro TtenedoHa ,
HOMEp KOTOpPOro WCNoAb3yeTca Ans  npenocrtaBneHumst  ycnyrm  «SMS-
MHpOPMUPOBAHME», a TaKXe AOCTyn TPeTbMX NnUL K nHdopMaumm, yKasaHHON B
PUSH-yBepoMneHusx;

c) 3a ywepb, BO3HMKLWMA BCNeacTBMe yTpaTbl WMAWM  nepepadn KnueHToMm
cobcTtBeHHOro MobunbHoro tenedoHa HeYNnoJIHOMOYEHHbIM nLaM;
d) B CNy4yae HEBO3MOXHOCTM MpenocTtaBneHnsa Ycnyrm «SMS-uHdopMupoBaHme»/

Ycnyrn «PUSH-yBegoMneHusi» no HesaBUCAWMM OT baHka obcTosTenbCcTBaM, B
TOM yucne B CBA3WM C HenpepocrtaBfeHMeM baHKy CTOPOHHUMW OpraHmM3aumsaMm
cepBMcoB, HeobxoauMMbix aAna peanm3auum Ycnyrm «SMS-nHdbopMupoBaHme»
/Ycnyrn «PUSH-yBegomMneHuns».

KnneHT cornawaertcs Ha nepegady vHdopMauumn rno KaHanam nepegadn SMS-coobuweHunin

n PUSH-yBenoMneHWin, OCO3HaBas, 4YTO Takue KaHanbl nepegavn uHdbopmaumm He

ABNATCA 6e30nacHbIMM, W CcorfalaeTcss HeCTU BCE PUCKK, CBS3aHHble C BO3MOXHbIM

HapylWweHneM KOH(PWUAEHUNANbHOCTN, BO3HMKAKOLWME BCAEACTBME WCMNO/b30BaHUSA TaKUx

KaHanoB nepegayn nHdbopmaumu.

Ycnyra «SMS-uHdbopMmmupoaHume»/Ycnyra«<PUSH-yBegomneHums» B COOTBETCTBUN C

EAVMHLIM [OroBOpOM NpenocTaBseTcs A0:

- nony4yeHuns sassneHusa KnmneHta o6 oTknouveHMM HOMepa MobunbHoro tenedoHa
oT Ycnyru «SMS-uHdopMmupoBaHune»/Ycnyrm «PUSH-yBegoMmneHus»;

- nony4vyeHuns 3asereHns KnneHTta o pactopxeHun EanHoro gorosopa.

BaHk nmeeT npaso:

a) OCYWeCTBAATb  KOHTPOAb  CMeHbl  SIM-kapTbl no  HoMmepy TenedoHa,
nogkntodeHHoro KnueHtoM Kk Ycnyre «SMS-uHdopmmpoBaHue»/Ycnyre«PUSH-
yBEAOM/IEHUS», U B CJlydae BbIIBNeHUs Takux ¢aKToB, MNpPMOCTaHaBANBaTb
npenocrasieHne Ycnyru «SMS-nHbopmMmmnposaHme»/Ycnyru «PUSH-
yBegoMneHus» [0 noareepxaeHns KnneHTom cMeHbl SIM-kapThl;

b) npoeepaTb dakT npuHaanexHoctn KnumeHty aboHeHTCKOro Homepa  (HoMepa
MobunbHoro TenedoHa), noaknyeHHoro (noaknt4daemoro) K Ynyre «SMS-
nHpopMmupoBaHune»/Ycnyre «PUSH-yBegomnenmsi» . B cnyyae BbIsiB/IeHUS
NMpUHaANEXHOCTU HOMepa TenedoHa TpeTbeMy Auuy baHK nMeeT nNpaBo OTKasaTb
KnueHty B nogkntwoyeHnn Homepa MobunbHoro TtenedoHa K Ycnyre «SMS-
nHdopMmupoBaHmne»/Ycnyre «PUSH-yBegoMneHns» WAn OTKIOUYNTL YCnyry «SMS-
nHpopmupoBaHue»/Ycnyry «PUSH-yBegomneHus» oOT yka3aHHOro aboHEHTCKOro
HOMepa;

c) BBOAUTb Anga Ycnyrn «SMS-uHdopmuposaHue»/Ycnyrm «PUSH-yBeaoMneHus»
apyrme Mepbl M NOANMTMKM 6e30MacHOCTM, HamnpaB/ieHHble Ha CoKpalleHue
BO3MOXHbIX NoTepb KineHTa oT HenpaBOMEpPHbIX AENCTBUN TPeTbUX NnL;

d) npekpaTuTb MNpeaoctaBaeHne Ycnyrm «SMS-uHdopmumpoBaHue»/Ycnyrn «PUSH-
yBenoMeHns» B Cny4yae HapyweHus KnumeHToM cBoux o06s53aTenbCTB MO
HacTosdweMy EanHoMy gorosopy.

CUCTEMA «3C-BU-AN BAHK OHJIAWH>». NMPOBEAEHUE OMNEPALMA B CETMU
MHTEPHET

MonoXxeHns HacTosiwero pasgesia MMEeKT MNPEUMYLLECTBEHHYK CUNY MO OTHOLWIEHWUD K
NONOXEHNAM aHasIorMYHbIX pa3genoB [JoroBopoB 6aHKOBCKOro NpoAaykKTa, 3ak/r4vaeMblx
BaHkoM u KnueHTOM, M perynupylowmux, B TOM 4ucie NpenocTaBlieHMe YCIyr yepes
Cuctemy «2c-bu-Aih baHk OHnanH».
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3.2.

3.3.

3.4.

3.5.

3.6.

3.9.

Ycnyra «3c-bu-An baHk OHnamH» - ycnyra AMCTAHUMOHHOro aoctyna KnneHTa K CBOMM

Cuetam/Bknagam/KpeantaMm u apyruMm npoaykrtam, npepoctaBnseMas baHkoMm KnneHTy

yepes rnobanbHy MHHOPMaALMOHHO-TETIEKOMMYHUKALUMOHHYO ceTb NHTEepHeT.

Moakntodyenne KnuneHToM Cuctembl «3c-Bu-Ain Bank OHnanH» aBnseTcs obsaA3aTeNbHbIM

ycrnosmeM ansa  Bbinycka KapTt, Tak kak Cucrema «3c-bu-An BaHk OHnanH» gaBnseTcs

€AVHCTBEHHbIM YganeHHbIiM KaHanoMm, obecneydmBarowmm nonyyeHue NMMH-kopa, cornacHo

MpunoxeHuto 3 Kk Ycnosusam KBO.

BaHk npepocTtaBnser KnueHTy ycayrm C wucnosb3oBaHneMm Cuctembl «3c-Bu-Ain baHk

OHMamH» Npn HaNMUYMM TEXHNYECKON BO3MOXHOCTMW.

Cuctema «3c-bu-Ai baHk OHnamH» nossonsetT KAneHTy BOCMO/b30BaTbCs CAeayroLwnMn

cepBucammu:

a) BbIMNOJIHEHME pacxogHbIX onepauuin no Cudetam KnmeHTa, BKo4Yas Ycayry no
nepeBoay AEHEeXHbIX CcpeacTB U YCayry nNo npuveMy nnatexenm, WMMeHyeMmble
BMecCTe Kak [naTtexHble ycnyru;

b) dopMmpoBaHue M akTMBauusa 3asaBOK Ha nosiyyeHne 6aHKOBCKMX NPOAYKTOB;

C) dhopmmpoBaHue 3asiBOK Ha NOJIly4YeHMe CEpPBMUCHbLIX YCNYr, TakmxX Kak 6/10kMpoBKa
KapTbl/AMNH, cMeHa MNOCTOAHHOrO Naposis 1 npoyee;

d) obMeH a1eKTpOoHHbIMK coobueHnamm Mmexay baHkoM n KnneHtowm;

e) MHpopMaunoHHasa noaaepxka KnmeHtoB (npocMoTp octaTkoB no Cuyetam, KypcChbl

BaNOT, KPeAUTHbIA U AeNO3UTHbIN KanbKynAaTopbl, BbINMCKKN 1 npodee).
MoapobHbIi nepeyeHb cepBUcoB CucTteMbl «3c-bu-Ain BaHk OHnamH» onpeaensieTcs
PYKOBOACTBOM MO MCNOAb30BaHUo Cucrembl «3c-bu-An baHk OHnamH», KoTOpoe
nybnukyetca Ha Calnte baHka.

BaHk uMeeT npaBo:

. W3MEHSTb MNepedeHb YCyr, okasbiBaeMblX KnneHTy uyepe3s Cucrtemy «3c-bBu-An
BaHk OHNamnH»;
. yCTaHaBnMBaTb JIMMUTbI Ha COBEPLUEHME pPaACXOAHbIX Onepauuin, MpoBOANUMbBIX

yepes Cucrtemy «3c-bu-Ain baHk OHMamH».
NHdpopMmaumns o6 orpaHMuyeHmax M nnMMuTax, YCTaHOBJSIEHHbIX BaHKOM Ha coBepllieHune
onepauun yepes Cucremy «3c-bu-An baHk OHnanH», otobpaxaetcs B Cucreme «3c-bu-
An baHk OHNanmH».
MpenoctasneHne KnueHty ycnyr Cuctembl «3c-bu-Ain baHk OHnamH» OCYLLECTBASETCS B
pamkax EanHoro gorosopa, a Takxe B COOTBETCTBUM C PYKOBOACTBOM MO MCMOSIb30BaHMIO
Cucrembl «3c-bn-Ain baHk OHNanH»,
Pernctpauns KnuneHta B Cucrteme «2c-bu-Aih baHk OHnavH» npegnonaraet BBOA
KnneHtom HoMmepa KapTtbl unmM HoMmepa Cueta (Tekywero cyeta umnm Cueta KapThl),
OTKpbITOro B baHke, a Takxke Koga noaresepxaeHus (O4HOpa30BOro nNaposis, BbiC/I@HHOMo
BaHKOM Ha 3aperncTpuMpoBaHHbIN HOMep TenedoHa WUAWM CreHepMpOBaHHOIO YCTPOMCTBOM
noATBEPXAEHUS MiaTexen).
Mocne ycnewHon peructpaumm B Cucrteme «3c-bu-An baHk OnnanH» KnueHT ob6s3aH
onpeaenuTb JIorvH 1 NMOCTOSAHHBLIA Naponb ANs NocneayrLwmx ceaHcoB pabotel B Cucteme
«2c-bu-An baHk OHNanH».
MpenoctaeneHne ycnyr Cucrtembl «2c-bu-An baHk OHManH» oCywecTBAseTca npwu
yCnoBuMn ycnewHom [AucCTaHuMOHHOM ayTeHTudukaumm KnueHta B Cucteme «3c-bu-An
BaHk OHNalH» Ha OCcHoBaHMK JlormHa m MNoCTOSAHHOro Naposs.
Mpn HannMuMn TexXHWYECKOW BO3MOXHOCTM BaHk peanusyeT ansa KnuveHTa BO3MOXHOCTb
CMeHbl 3HayeHu JlormHa n MNoCcTosaHHOro naposns.
Kpome TOro, goctyn B MobunbHbIn 6GaHK MOXET cOBepllaTbCs C Mcnonb3oBaHueMm MUNH-
koga nnbo TexHonormnii Touch ID nnm Face ID (Nnpu HanAMyYMm BO3MOXHOCTM MCMNOJIb30BaTb
B MobunbHOM ycTponcTBe noaobHbie TexHonoruu). Cnocob nocnepyrouwlero Bxona B
MobunbHbIN 6aHK onpeaenseTcs nNpu NeEpBUYHOM AOCTyne B MO6UAbHOE MpPUIOXKEHUE U
MoXeT 6bITb M3MmeHeH KnneHTtoM B 0601 MOMEHT.
Onepauun B Cucrteme «3c-Bu-Ain BaHk OHnainH» MoryT noateBepxaatbca KaneHTom
Kopamn noateepxaeHnsa (OpaHopasoBbiMM naponsmu). OaHopa3oBblil naponb KnueHT
MOXeT nMony4nTb nocpeacrsoM CepBucHoro SMS-coobuieHns, oTnpassieHHOro baHkoM Ha
HoMep MobunbHOro TenedoHa, noakn4deHHoro KrnmeHToM K ycnyre  «SMS-
nHpopMupoBaHmne», unm PUSH-yBegoMneHus npu ycnoBum nogknoveHns MobunbHoro
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3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

TenedoHa KnumeHTa K ycnyram nepefadun AaHHbIX 4vepe3 rnobanbHy0 MHGOPMALMOHHO-
TENEeKOMMYHMKALUMOHHYO ceTb MIHTepHeT, nnbo nocpeacTBOM YCTPOMCTBA MOATBEPXAEHUS
nnatexen, NnpegocTaBNeHHOro baHKoMm.

HeobxoanMoCTb noATBEpPXAEHUS ornepauum Kogom noateepxaeHnss (OaHOpa30BbIM
naponem) wn TMn OA4HOPA30BOro Napons AN NOATBEPXAEHMS ornepaumu onpegensercs
baHkoM B cooTBeTCTBMM C EAWMHBIM [0roBOpPOM n pgoeoautca pno0 KnueHta nytem
oTobpaxxeHns uHdopmaunmm B Cucreme «3c-bn-Ain baHk OHNanH» nNpu CcoBepLleHUMU
onepauuu.

KnneHT cornawaetcsa ¢ TeM, 4YTo MOCTOSAHHbLIN Naponb n O4HOPA30BbLIN Maposb ABASAKTCS
AHanoramMm cob6CTBEHHOPYYHOM MNOAMUCU. DNEKTPOHHbIE AOKYMEHTbl, MOATBEPXAEHHbIE
MocTtosiHHbIM NaposieM n (unm) OgHOpa30BbLIM MaposieM, NpusHakTcs baHkoM U KnneHTom
pPaBHO3HAYHbIMM AOKYMEeHTaM Ha ByMa>kHOM HocuTene, MoAnuMCaHHbIM COBCTBEHHOPYYHOM
noanucblo KnmeHta, u MOryT CNy>XWTb AOKa3aTesIbCTBOM B cye. YKa3aHHble LOKYMEHThbI
ABNSAIOTCA OCHOBaHMeM Ans nposeaeHns baHKoOM onepaumii u  noarsepxgawoT  dakT
3aK/IlOYEHNS, MUCMOJNIHEHMUS, pacTopXXeHus [OoroBopoOB W COBEPLUEHUS WHbIX AENCTBUI
(caenok).

Coenkuy, 3aKk/l4deHHble nyTeM nepegaynm B baHk  PacnopsixkeHunit  KnuneHTa,
NnoATBEPXAEHHbIX C MPUMEHeHWeM cpeacTB AucCTaHUMOHHOM ayTeHTudukaumm KnueHTa,
npeaycMOTpPeHHbIX EAMHbIM  OOroBOpOM, YAOBNETBOPSAT TpeboBaHMsAM COBeplleHus
coenok B npocTomn MUCbMEHHOWN dopme B cnydasx, npeaycMOTPEHHbIX
3aKoHOAATeNbCTBOM, W BJIEKYT MOCAEACTBUSA, aHanormyHble MOCAeACTBUAM COBEpPLUEHUS
CAENO0K, COBEPLUEHHbIX Npn GU3MYECKOM NPUCYTCTBUM NnLa, COBEpPLUAIOLWEro cAesnky.
KnueHT cornawaeTcs ¢ TeM, 4YTO AOKYMEHTas/lbHbIM NOATBEPXKAEHMEM (aKTa COBEpLUEeHMUs
UM onepauunu ABASETCS NPOTOKON NPOBeAeHUs onepauum B aBTOMAaTU3NMPOBAHHOM cUcTeMe
baHka, noaTBepAaloWwmMii KOPPEKTHYH [AMCTaHUMOHHYI ayTeHTudukauuto KrineHta u
coBeplleHMe onepaumn B TaKon cucteme.

KnueHT cornawaetca C nosy4YeHWeM ycayr nocpeactsoM Cuctembl «3c-Bu-An baHk
OHnarH» 4yepes rnobanbHyl0 MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHYO ceTb WHTepHeT,
0CO3HaBas, YTO ceTb VMIHTEpHET He aBnsdeTcs 6e30nacHbIM KaHaioM CBA3M, U corfallaeTcs
HEeCTU (pUHaAHCOBblE PUCKM W PUCKM HapylweHuss KoHdMAeHUManbHOCTU, CBSI3aHHble C
BO3MOXXHOW KOMMNpoMeTaunen nHpopmaumm rnpu eé nepenade yepes cetb MHTEpHET.
KnueHT camocTosATeNlbHO U 3@ CBOM cyeT obecneymBaeT NoAKIYEHNE CBOMX TEXHUYECKMX
cpeacTts K rnobanbHo MHOOPMALMOHHO-TETIEKOMMYHUKALMOHHON CeTn MHTepHeT, AoCTyn
kK cetn NHTepHeT, a Takxe obecneymBaeT 3ainTy CO6CTBEHHbIX BblYMCAUTENbHbBIX CPEACTB
OT HECAHKLUMOHMPOBAHHOIO AOCTYyNa U BPEeAOHOCHOIO NporpamMMHOro obecrneyveHus.

B cnyuyae nonydeHusa ycnyr Cuctembl «Oc-bu-Aih baHk OHnalH» Ha He NpuHaanexalmx
KnneHTy TexHuMueckmnx cpeacTtBax, KaneHT cornawaeTrcs HecTu BCe PUCKK, CBSA3aHHbIE C
BO3MOXHbIM HapylleHneM KOHMWAEHUWanbHOCTU U LEenoCTHOCTU MHdOopMauum, a Takxe
BO3MOXHbIMW HEMPABOMEPHbIMN AEACTBUSAMU UHbIX N1L,.

Mpn nposeaeHMn onepaumin B Cucrteme <«2Ic-Bu-Ain baHk OHNankH» MCNOMb3yeTcs
MOCKOBCKOE BpeMs4.

Ycnyrm Cuctembl «32c-Bu-Ain BaHk OHnanH» npeaocTaBnsioTCd B COOTBETCTBUM C
Tapudamu.

MonyyeHHble OpHoOpasoBble Maposi TakXe MOryT ucnonb3oBaTbcs KaneHToM ans
NOATBEPXAEHMS orepaunii onsatbl TOBAapoB U YCyr B CETU VIHTEPHET WAW aHANOrMYHbIX
TEXHOJIOMUI, NCNOMb3YeMbIX APYrMMU NAATEXHBLIMU CUCTEMaMMU,

MnatexHble ycnyrnm npepoctaBnsitotca KnmeHTy Ha oOcHoBaHuMM  PacnopsixeHun,
odopMaeHHbIX KnmeHToM yepes Cuctemy «2c-bBu-An baHk OHNamH».

TpeboBaHna K odopMneHuto PacnopseHuit usnoxeHol B lNopsake (06Wwmx ycnoBusx)
npeaocTaB/ieHNs yCnyr Mo nepeBoay MAEHeXHblX cpeacts B Oc-bu-An bank 00O
(MpunoxeHune N5 k Ycnosusam KBO).

Mpaso KnueHTa pacnopsxaTbCA AEHeXHbIMU cpeacTBaMu npoBepsieTcd B Cucteme «3c-
Bbu-An baHk OHnarH» nNpu  nNpueMe K UCNoaHeHuto Pacnopsixenus KnueHTa,
ccopMupoBaHHoOro 4yepes Cucrtemy «3c-bu-Ain BaHk OHManH», NOCpeaCTBOM MpPOBEPKMU
OaHOpas30BoOro nNaposs oTnpaBUTENS 3/IEKTPOHHOIO COObLEHMS.

KOoHTpO/iIb  AOCTaTOYHOCTM AEHEeXHbIX CpeacTB AN UCMoJIHeHUs  PacnopsixeHus,
cocTaBfeHHoro KrnuMeHTOM, OCyLllecTBASeTCcs C YYeTOM OrpaHuW4yeHuin, B TOM 4ucne
yCTaHOBNEHHbIX Ansa Cucrtembl «2c-Bu-Aih BaHk OHnavH». PacrnopsixeHue Ha nepesoA
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3.22.

3.23.

3.24.

3.25.

4.3.

4.4.

4.5.

4.6.

OEHEeXHbIX CpeacTB MNpUMHUMaETCa K  MUCNOMHeHuo, ecnm Ha CyeTe, C KOTOPOro

ocyuwlectBnsietca lepeBos AeHEXHbIX CpeacTB, AOCTaTOYHO JAEeHEeXHbIX CpeacTts Ans

onnaTtbl KoMMUccnm, HauynMCNeHHoM B COOTBETCTBUN C Tapudamu.

MepeBon AeHeXHbIX cpeacTB yepe3d Cuctemy «Dc-bu-Aih baHk OHnaH» ocylecTBasieTcs

B peXxume peanbHoro spemeHun. KnneHTbl He BNpaBe OTO3BaTb CBOe PacrnopsixeHue, ecnn

OHO NPUHATO BaHKOM K MCNOIHEHUIO.

Mepuoanyeckoe cnmcaHue AeHEeXHbIX CpeacTB ocyulecTBnsercsa B Cucrteme «2Dc-bu-Ai

BaHk OnnanH» no 3asaBneHuto KrmeHTa Ha OCHOBaHWMM pacyYeTHOro [OKYMEHTa,

coctaBneHHoro baHkom no wabnoHy, K KoTopoMmy gobasneHa nHdopMaums 0 pacnucaHum

BbIMOJ/IHEHUS Nepuoanyecknx nnartexen (B cnyyae Hanmuus y baHka TexHuMueckomn

BO3MOXHOCTW).

WabnoH pacyeTHOro JAokyMeHTa poskeH 6biTb noanucaH OAHOPa30BbIM MNapofeM,

npeaocTtassieHHbIM BaHkoM KnneHTy.

BaHk aBTOMaTu4decku onoselwaeT KnneHta o NnpeacTosiWeM BbIMOSIHEHUN NEepUOANYECKOro

nnarexa nocpeacTtsom OTNpaBKun CepBuCHOro SMS-coobLeHuns Ha ero

3aperncTtpmpoBaHHbIil HOMep TenedoHa.

BaHk uHopMupyeT KnneHta 06 wucCnonHeHUnM/oTkase B WCNONHEHUM PacnopsikeHus

nocpencTBoOM M3MeHeHus ctatyca PacnopsixeHus B Cucreme «3c-bu-An baHk OHnanH».

B Cucreme «2c-Bu-Anm BanHk OHnamH» KnuMeHT WMeeT BO3MOXHOCTb MNPOCMOTPETH WU

pacneyaTtaTb:

— PacnopshkeHne KnueHTa ¢ oTMeTkaMu bBaHKa O nNPUHATUM WU UCMNOSHEHUU,
BKJ1tOYAA niaTexHble Nopy4YeHns Cc oTMeTkaMm baHka 06 ncnonHeHum;

- Bbinucky no Cuety, Beinncky no Kapte.

NPOBEAEHUE ONEPALMUA HA YCTPOMCTBAX CAMOOECJ/TY)XXUBAHMSA

BaHk npepoctaBnser KnneHTy BO3MOXHOCTb MpoBeAeHus 6aHKOBCKMX onepauuin dyepes

YcTponcTtBa camoobcnyXnBaHms npu Hannuymm y KnvenTta gencreyrowen Kaptbl.

Ha YctponctBax caMoobcnyxumBaHus npoBogatcs (MpyU Hanuuumm  TEXHUYECKON

BO3MOXHOCTW) crieaylowme onepaunu:

- BHECEHME HaNIMYHbIX AEHEXHbIX cpeacTB Ha CueT KapThl;

- nony4YyeHmne HannuHbIX eHexXHbIX cpeacTts co Cyeta KapThbl;

- MepeBon AeHexHbIX cpeacts co Cyeta KapTbl Ha CyeT KapTbl, B TOM 4yucne no
pekBu3uTaM nnatexHomn kaptbl gpyroro Knmnerta (MepeBoa ¢ KapTel Ha KapTty), B
TOM 4YnUCne, C KOHBEepCHen;

- onfaTta yc/ayr onepaTtopoB COTOBOWN CBSA3M;

- nonydyeHne wuHdopMmaumm o Tekywem PacxogHoMm nuMute, 0 nocnegHmx 10
(OoecaTtn) onepaumnsx ¢ ucnonbsosaHmem KapTbl;

- MHble onepauunn.

Ona npoBeaeHUs yKasaHHbIX onepaunn OuCTaHUMOHHas ayTeHTudukaumsa KnveHta B

YcTpoiicTBe camMoobCcnyxXmBaHMA OCYLLECTBASIETCS B nopsake, onpeaesieHHOM EanHbIM

[OroBOpOM.

Mpn npoBeneHMM onepaumm BHECEHUS AEHeXHblX cpeactB Ha CuyeT KapTbl PacxoaHbin

TUMUT yBeNMuMBaeTCa He nosgHee paboyero AHS, creaylowero 3a AHEM COBeplleHus

onepauuu.

Mpu npoBeaeHMU onepaumn BHECEHUSA AEHEXHbIX cpeacTB Ha CueT KapTbl Ha CuyeT KapTbl

3ayncnaeTca  cymMma, noareepxaeHHas KnueHToM nNo  pe3ynbTaTaM nepecyeTa,

OCYLLEeCTBASEMOro YCTPOMCTBOM caMoobcnyXnsaHus B npucytctemm KnmenTa.

BHeceHHble KnueHTOM 6aHKHOTbI, He npoweawune KOHTpPOJib, OCYLLEeCTBASEMbIN

YCTpoiCTBOM CcaMoob6CnyXuMBaHMSl, B MNepecyeTe He Yy4yacTBYIOT W aBTOMATU4YecKu

BO3BpaLaTcs KnmenTy.

Buabl n Bantota CuetoB KapT, Ha KoTopble MOryT 6biTb BHECEHbl AEHeXHble cpeacTBa

yepes YCTPOWCTBO CaMoobCnyXumBaHuUs, onpeaenstoTcss baHKoOM ncxoast M3 TeXHUYECKMX

BO3MOXHOCTEMN.

BaHk nMeeT npaBo BBOAMTb Ha YCTPOMCTBax CaMOOOBCAYXMBAHUSA JIMMUTbI, OrpaHUYeHuns

Ha coBeplleHWe ornepauunin, AONOAHUTENbHble TpeboBaHMsA No ayTeHTUdUkKaumm KnmeHTta,

a Takxe Japyruve Mepbl U NOANTMKKM 6e30MacHOCTW, HampasiieHHble Ha CoKpalleHune
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BO3MOXHbIX NoTepb KnveHTa OT HernpaBOMEpPHbIX OEeNCTBUMn TPETbUX Nnu.

NPEAOCTABNEHME YCJIYT YEPE3 KOHTAKTHbIW LLEHTP BAHKA

KoHTakTHbIN LeHTp baHka npenoctaBnseT KpyrnocytodHoe o6CnyxuBaHue KINEHTOB Mo

TenedoHy (uepes onepaTopa UM B aBTOMaTUYECKOM peXuMe).

BbaHk 06a3yeTca obecneunTb AeATENbHOCTb KOHTAaKTHOro ueHTpa baHka no tenedoHam:

(+7) -800-700-65-12,

(+7) — 495 - 651 - 65 - 12.

KoHTakTHbIN UueHTp baHka obecneunBaeT KNnnMeHTy BO3MOXHOCTb:

a) nony4nTb ftobble BUAbI KOHCYbTaUuMi No BonpocamMm 6aHKOBCKUX MPOAYKTOB;

b) nonyynTb MHQOpMauuo B pamkax [oroBopoB 6aHKOBCKOro npoaykrta/EauHoro
porosopa (6anaHc no CyeTy, CTaTyCc nnatexen, pasMep M garta cieayluero
nnatexa no Kpeanty n Tomy nogobHoe);

C) aktmsmpoBaTb KapTy/AMNH w©n nonyunute uWHbOpMaumilo, Heobxoammyto Aans
reHepauuu NNH-koaa;

d) noay4uTb MHGOpMauuo, HeobxoanuMyto ans cMeHbl NMNH-koaa;

e) cbpocutb TOCTOSIHHLIM Naposib Ansa poctyna B Cucrtemy «3c-bu-An  BaHk
OHnamH»;

f) 3abnokmnpoBatb (NPUOCTAHOBUTb  WMCMNOSIb30BaHME  DNEKTPOHHOro CpeacTBa
naartexa Ha ypOBHe aBTopusaunm)/pasbnokmposaTtb (B0306HOBUTBL

NCNo/b30BaHWe DNeKTPOHHOro cpeacTtea nnatexa) Kapty/AlMNH/Cuctemy «2c-bu-
A baHk OHnanH» (MHTepHeT-6aHK u/mnn MobunbHbIl 6aHK).
Yepe3 KOHTaKTHbIn UeHTp baHka B aBToMaTMyeckoMm pexumme (NOCpeacTBOM
NHTEepaKTUBHOIro rofocoBoro MeHt) baHk npegocTtaBnseT KAMeHTY BO3MOXHOCTb:

a) nonyyunTb punHaHcoByto MHGopMauuto no Cuety/Bknaay/Kapte/ANH/Kpeanty;
b) nony4yntb MHPoOpMaumio 0 6aHKOBCKUX NpoAyKTax;
c) NepeKktYNTLCA Ha onepaTopa KOHTAKTHOro LeHTpa.

Ona npoBeaeHMsl yKasaHHbIX onepauni AuCTaHUMOHHas ayTeHTudukaums KnmeHta B
KOHTaKTHOM LIeHTpe OCYLEeCTBAAETCA B nNopsaake, onpeaeneHHoMm EANMHBIM AOrOBOPOM.
KoHcynbTaunoHHbIE yCAYyrn no 6@aHKOBCKUMM MPOAYKTAM KOHTAKTHbIA LIEHTP OCYLLUEeCTBSET
6e3 npoBeaeHnsa npouenyp AUCTaHUMOHHON ayTeHTUdunKauum KnmenTta.

KnneHT cornawaeTcs Ha nepegadyy MHdopMauum no nMHusaM tenedoHHON CBSA3M (BKoUas
MO6UbHbIE U NHbIE BUAbl TeNedOHHON CBA3KN), OCO3HaBas, YTO NMHUK TeslePOHHOMN CBA3MN
He saBnsTCca 6e3onacHbIM KaHanoM nepefayn nMHdopMaumu, U cornawaeTcss HeCcTu Bce
PUCKMK, CBSI3aHHble C BO3MOXHbIM HapylleHueM KOHMbUAeHUMaNbHOCTM, BO3HMKAlOWMe
BC/1eACTBME UCMNOSIb30BaHUSA TakKoro KaHasna.

NMPABA U OBA3AHHOCTU CTOPOH

BaHk o6si3yeTca:

NpUHUMaTb K  UCMOJIHEHMIO MOCTynuBwMe OT KnmeHTa B 3N1EKTPOHHOM  BuAe
PacnopsixeHuns, odopMNeHHble B COOTBETCTBUM C AENCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuinckon depepaumn, TpeboBaHMAMM HOPMATMBHbLIX AOKYMeHTOB baHka Poccuu,
HacTosdwero [lopsaka u [JorosopoB Mexay KnneHToM wn bBaHKOM, noATBepXAEeHHble
KnMeHTOM ycCTaHOBMEHHbIM crnocoboM. BaHK WCNOMHSAET MpuHATble Pacrnops)XeHus He
nosaHee paboyero gHs, cneayowero 3a AHeM UX NosyvyeHus ot KnneHTta;

He pa3srnawaTtb M He nepepaBaTb TPeTbMM auuaMm MHbopMaumio o KnauneHTe u ero
onepaumsax B Cucreme «3c-bu-Ain baHk OHnamH», 3a WUCK/IKOYEHMEM CJly4aes,
npeayCcMOTPEHHbLIX AEUCTBYIOWMM  3aKoHodaTenbCTBOM  Poccuiickon depepaumn  wm
HacToswWwmM Mopagkom;

obecneunTb COXpPaHHOCTb WHGopMaunmm 06 onepaumsax KnmeHTa C WCMONb30BaHMEM
YpaneHHbIX KaHanoB 06CyXuBaHus, B TOM yncne B Cucrteme «3c-bu-Aih baHk OHnamH»,
B TeYEeHMe CpoKa, YCTaAaHOBJ/IEHHOrO AOENCTBYHOLWMM 3aKOHOAATENbLCTBOM Poccuinckon
denepaumnu;
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B C/lydae HEeBO3MOXHOCTM npefocTaBieHUs ycayr dJepe3 YAaseHHble KaHanbl
obcnyxmnBaHus, B ToM uncne Cucremy «3c-bu-An baHk OHMaMH», MO TEXHUYECKUM WU
WHbIM MpuynHaMm pasmectutb Ha Cante baHka un(nnm) B Cucreme «3c-bu-Ain baHk
OHnaiH», Ha WHGOPMaUMOHHbIX CcTeHaax B OtTaeneHum baHka COOTBETCTBYIOLLYHO
MHpopMaunto;

obecneunTb KpPYraoCYyTOYHYI AOCTYMHOCTb KOHTAKTHOrO LieHTpa no HoMmepam TenedoHoB
KOHTaKTHOrO LeHTpa ANns B3aMMoOAencTBust ¢ KnmeHTamMu no BOnpocaM npenocTaBs/ieHns
yCnyr yepes YaaneHHble KaHanbl 06CcnyxXmeaHus.

nHdopMupoBaTb KrmeHTa O MPUOCTAHOBAEHUW WAW MpPEKpalleHUn yCcnyr B ciay4dasx,
yKasaHHbiXx B nn. 6.2.1 - 6.2.3, 6.2.5 HacTtodwero [llopsaka, B [eHb TaKoro
NPUOCTAHOBNIEHNA WM MNpeKpaweHus NOoCPeACTBOM Hamnpas/ieHMs YyBeAOMJIeHWs Mo
agpecy 3/eKTPOHHOW noyTbl KnueHTa, ykaszaHHOMY B AHKeTe-3asiBke KnueHTta, u/mnam c
nomouibto CepBUCHOro SMS-coobuleHns, HanpaB/SIEMOro Ha 3aperncTpMpoBaHHbI HOMep
TenedoHa KnmeHta, u/vnn PUSH-yBegomneHus.

BbaHk BnpaBe:

NPMOCTAHOBUTb  MUcnosib3oBaHne  Cuctembl «2c-bu-Aih baHk OHnanH» B ciy4asx
BblsiBfieHMs BaHKOM onepaunii, COOTBETCTBYIOLWMX MpU3HaAKaM OCyLeCTBNEHNS nepeBoja
AeHeXHbIX cpeactB 6e3 cornacusa KnuneHTta, a TakXXe Ha OCHOBaHUW 3aaBneHnsa KnneHTa,
npekpaTuTb NpenocTaBfeHne ycayrm depes YpaneHHble KaHanbl 06CnyXuBaHuMs
(YcTtpomnctBa camoobecnyxmBanms baHka, Cuctemy «3c-bu-An baHk OHnanH») B cnydae
HapyweHnss KnuneHToM cBomx o0693aTtenbcTB, MpeaycMoTpeHHbiX Ycnosusamm KBO
(Jorosopamun 6aHKOBCKOro NpoAyKTa), @ TakXke Ha OCHOBaHMK 3asBneHns KnmeHTa;
NPUOCTAHOBUTb WM OFpaHMuYUTb MNpeaocTaBneHune Yycnyr Jepes3 YpaseHHble KaHasbl
obcnyxuneaHus (Yctpoictea camoobcnyxunBaHus baHka, Cuctemy «3c-bBu-An bBaHk
OHnariH») npu BbisBAeHUM GaKTOB U MPM3HAKOB HapylweHus WHMOPMaLMOHHOM
6es3onacHoCTM, a Takxe B CNy4yae TpPexKpaTHOro HeKOppeKTHOro BBoAa [MOCTOSHHOrO
naponsa wnv NMMH-koaa;

yCTaHaBnMBaTb JIMMUTbl Ha COBEpLUeHMe onepaunii Jepe3 YaaneHHble KaHasbl
obcnyxumneanmsa (YcrtponctBa camoobecnyxmBaHusa baHka, Cucrtemy «3c-bBu-Ain baHk
OHnanH»), a Takxe peanu3oBbiBaTb B Cucrteme «3c-bu-Ain Bank OHnanH» pgpyrue
MexXaHW3Mbl, CHMXXawwme puckn baHka n KnneHTa;

OCYLLEeCTBNATb KOHTPOJIb CMeHbl SIM-kapTel no HoMepy MobunbHoro TenedoHa,
nogknt4veHHoro KnmeHtoM kK Ycayre  «SMS-uHdopMmposaHue»/Ycnyre  «PUSH-
yBeAoM/IeHMe», U, B C/y4vyae BbiiBNeHUs Takoro ddakrta, npuocTaHaBaMBaTb WK
orpaHuMuuBaTtb MnpeaocTaB/ieHMe YyCayr Jepe3 YpaneHHble KaHanbl obcnyXmBaHua [0
noaTeepxaeHus KnmeHTomMm cMeHbl SIM-KapThbl.

BbaHK He HeceT OTBETCTBEHHOCTM:

B C/lydae HEBO3MOXHOCTM nNpefoCTaBNeHUs YyCnyr Jepe3 YaaseHHble KaHanbl
obcnyxunBaHus nNo HesasucaWwMM oT baHka obcTosiTenscTBaM, B TOM Yyncie NO NPUYNHE He
npegocrtasneHns baHKy CTOPOHHMMW OpraHM3auusiMm CepBUCOB, HeobxoauMbIX Ans
npegocrtasneHns ycnyr B Cucreme «3c-bu-An baHk OHNamH»;

3a nocneacTeMs KomnpomeTauum JlormHa, MoctosHHoro m(mnu) OaHOpPasoBbIX Maposien,
MNH-kopa KnneHTa, a TakxXe 3a YybbITKM, MNOHECeHHble KaMeHTOM B CBSI3U C
HenpaBOMEPHbIMU AENCTBUSAMU TPETbUX NNUL;

B C/lyyasx HeOb6OCHOBAHHOrNO WAM OWWBOYHOrO nepedncneHns KnmeHToM cpeacTs
nony4daTtensam yepes YaaneHHble KaHanbl 06cnyxumBanmsa (YCTpolicTBa caMoobCnyXunBaHMS
baHka, Cucrtemy «3c-bu-Ai baHk OHnanH»). KnumeHT caMoCTosTeNnbHO yperyampyeTt
BOMPOC BO3BpaTa CpeAcTB C UX NosyvaTensMmu.

KnueHnt ob6sa3yercsa:

O3HaKOMUTbCA C Mepamm 6e3onacHoctn npu paboTe udepe3 YaaneHHble KaHasbl

06Cny>XnBaHUS U HEYKOCHUTENIbHO MX cobntoaaTh;

XPaHUTb B HeAOCTYMHOM ANns TpeTbuX ML MecTe M He nepepaBaTb APYrMM SinLaM CBOWM

JlorunH, NocTosiHHBLIN Nnaponb n OgHopa3sosbie naponu, NMNH-kog;

npu KOMMpOMeTaumMu Wwan NOoAO3PEHUN Ha KOMrpoMeTauuto [loCTOAHHOro naponsd -

He3amMennTesIbHO NpoM3BecTM CMeHy [ocTtosiHHoro napons B Cucrteme «2c-bu-An baHk
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OHnanH». T[pn HEBO3MOXHOCTM HEe3aMeANUTENbHO BbIMNOMHUTL YKas3aHHble Bbille
OeNcTBus, a Takxke B Clyyae KOMMpoMeTauumu Wan NoAo3peHuM Ha KOMMpoMeTauuio
Noruna, MNH-koga HesamMeanuTenbHO 06paTUTbCA B KOHTakTHbIM LeHTp BbaHka waun B
OtaneneHne baHka;

nepea BBogoM B Cucreme «3c-bun-Ai baHk OHnariH» OgHOpa3oBOro napons, nojy4YeHHoro
B SMS-coobueHnn B pamkax ycnyru «SMS-nndopmmnposanme» nnm B PUSH-ysegomneHnm
B pamMkax Ycnyrn «PUSH-yBenomneHus», CBepuTb peKBU3UTbI COBEPLUAEMON onepauumn
pekBuautamm B SMS-coobweHnn/PUSH-yBegomnennn, cogepxawem OpHOpa3oBbin
naponb, U BBOAUTb Naponb B CucteMy «3c-bu-Ai BaHk OHNamH» TOMLKO MNpU yCNOBUU
COBMageHNsl  pekBM3UTOB  COBeplUaeMoM  onepaumu C  pekBusntamm B SMS-
coobuweHun/PUSH-yBegomnennn, cogepxawem OAHOpPasoBbi Naposb, W coriacmm cC
NpoOBOAMMON onepauuen.

KnueHT BnpasBe:

B C/lyyae BO3HWKHOBEHUA y KnueHTa npeTeH3uin, CBA3aHHbIX C NpeaocTaB/ieHMeM YyCayr
yepe3 YaaneHHble KaHasnbl 06CnyxuBaHUs, 0pOpMUTb COOTBETCTBYHOLLEE 3asiBieHWe B
OtaoeneHnn baHka, a Takxe (Npu Hannumm y BbaHKa TEXHWYECKOM BO3MOXHOCTWU) uyepes
CanTt BaHka nnu Cuctemy «3c-bu-An baHk OHNanH»;

obpatntbca B OTaeneHne baHka Ansa nonyyYyeHUs NUMCbMEHHOro noaTeBepxaeHus o6
onepauum, nNpousBeAeHHOM 4epe3 YaaneHHble KaHanbl obcnyxuneaHus (YCTponcTea
camoobcnyxunsaHms baHka, Cuctemy «3c-bun-Ain baHk OHnamH»);

ONa CMeHbl KOA40BOro C/loBa, KOHTPOSIBHOrO BOMpOCa W OTBETA Ha Hero npeaocTtaBuTb B
baHk 3asBneHune 06 ycTtaHoBneHuu/mameHeHun WNaeHtudukatopos KnmeHta no dopme,
yCTaHOBNEHHOM BaHKOM, 04HUM U3 criegyowmx cnocobos:

a) B OTneneHue baHka Ha 6yMa)HOM HocuTesne € COBCTBEHHOPYYHOW MNOAMUCHIO
Knuenta (Mpeacrasutens KnveHTa);

b) MOYTOBbIM OTMpaB/IEHMEM Ha OyMaxXHOM HocuTene C CO6CTBEHHOPYYHOM
noanuceto KnueHta, npu 3ToM noanucb KnueHta posmkHa 6biTb yAOCTOBEpeHa
HOTapuanbHo;

C) B 3/1eKTpOHHOM BuAae (ckaH-konusa) B WHTepHeT-baHke ¢ npuMeHeHmem ACI

KnueHnTta (Npyn Hannumun y baHka TeXHNUYeCKOoM BO3MOXHOCTH).
YCTaHOBUTb OrpaHMYeHMs Ha OCYLeCTB/IEHNEe onepauuin OCyLLlecTBIeHMe PaCXOAHbIX
onepaunmn, coBepllaeMblX C Mcnonb3oBaHneMm Cucrtembl «3c-bu-Ain bBaHk OHnamH» u/mnn
n/vnun Kapt/AlH B cOOTBETCTBUU C 3aaBseHMeM Mo ¢dopMe, YyCTaHOBNEHHOW BaHkKoM

(MakcMManbHOM CyMMbl O4HOM onepauunmn, ornepaunii 3a onpeaenieHHbIn nepuoa,
onpeneneHHbIX BUAOB ornepauMin, HO He Bbile YCTAHOBNEHHbIX baHkoM
OrpaHU4YeHnn/NMMUTOB B Cllyvae, ec/iu COOTBETCTBYOLWME OrpaHnyYeHns/NMMnUTI

yCTaHoBNEHbI BaHKOM):
a) npu obpaweHun B OTaenenme baHka,

6) B NHTepHeT-6aHke - obpatuBwucb B baHk Cc coobuweHnem B cBobogHoM cdopmaTe o

HeobxoaMMoCTU YCTaHOBUTb OrpaHMYEHUsT Ha OCYyLIeCTB/eHMe onepauuin, npu
nonydyeHun kotoporo baHk Hanpaenser KnueHTty B WHTepHeT-6aHke 6naHK 3asiBfieHUS.
3anosHeHHoe 3asiBneHne/ckaH-obpas 3anoJIHEHHOro 3aaBneHna  Knument

HanpaBnsieT B baHK B 3N1eKTPOHHOM Buae B MHTepHeT-baHke ¢ ncnonb3osaHunem ACII.

YcTaHoB/IeHHble KNMEHTOM OrpaHUYeHUs/ANMMUTBI Ha OCYLLECTB/IEHME onepauni
NMPUMEHAKTCA HE NO3AHEE BTOPOIo pa60qero AHA C MOMEHTa nony4yeHumnsd BaHkoMm KOPPEKTHO
3anonHeHHoro 3assneHna KnuenTa. CtaTtyc MCnonHeHus 3asBneHmst baHkoM yKa3biBaeTcs
B MHTepHeT-6aHkKe.
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1.1.

1.2.

1.3.

” ’ Mpuno>xeHune N°3
B’ Bank K YCNoBUAM KOMMIEKCHOro 6aHKOBCKOro
obcnyxneaHus

) i n3nyeckux nuu B 3c-bu-An bank OO0
Strategic Business Innovator ¢ H

Mopsipok (ob6wme ycnoBusi) MCnosib30BaHUA 6aHKOBCKUX KapT/aNbTepHaTUBHbIX
naaTeXHbiX Hocutenei B 3c-bu-Ain bank 000

OBLME NMNOJTOXXEHUA

Hacrosiwmii Mopsigok (obwme ycnoBus) MCMOJSIb30BaHUS 6aHKOBCKMX
KapT/anbTepHaTMBHbIX NnaTexHbiX HocuTenen (AMH) B 3c-bu-Ain bank OO0 onpeaenseTt
CTaHAapTHble ycnoBus obcnyxusaHusa KapT/AlMNH, sMuTMpoBaHHbIX BaHkOM B pamkax
EavHoro pgorosopa, M perynupyet OTHOLWIEHMUS, BO3HMKalWwMme B CBA3N C 3TUM MexAay
KnneHToM n BbaHKOM.

OcobeHHocTn  obcnyxumBaHma  KapT/AMH no npoayktaMm, npeaycMaTpuBaloWwmM
ncnosab3oBaHmne KapTtbl/AlNH, onpepenatTcs COOTBETCTBYOWMMN  [TONOXEHUSAMU,
asnaowmmmca  MNpunoxeHmamm kK Ycnosmam KBO. B cnydyae npoTMBOpeYnit Mexay
HacToAwmMM [lopsaaKOM M COOTBETCTBYWOLWMUMU  TlONIOXEHUSAMUM  NOCegHUe  UMerT
NpenMyLLECTBEHHYIO CUNY.

Bo BceM, 4yTO He yperynumpoBaHo HactoawmMm lMopagkoMm v EamHbIM gorosopoM, baHk u
KnueHT pyKOBOACTBYIOTCS AENCTBYHOLWMM 3aKOHO4ATeNbCTBOM Poccuiickon degepaumn.
[MOHATUA W TepMuHbI, UCMoJsib3yeMble B HacToswem [lopsaake, NPUMEHAITCS B TOM
3Ha4YeHMN, B KAKOM OHW UCMONbL3YHTCA B 3akoHogaTenbcTBe Poccuinckon depepauun,
HOpMaTUBHbIX akTax baHka Poccuu, a Takxe B Ycnosumax KBO, 3a ucknoyeHuem
cneayowmx:

ABTOpM3aLmMA - pa3pelleHne, npegocrasngemMoe baHkoM Ana nposeaeHMa TpaH3akunm c
ncnono3oBaHneMm Kaptbl/AMH wn(nnn) PekeBusamutos KapTtbl/AMNH v nopoxaatouee
ob6sa3aTenbcTtBOo baHka MO MCMOAHEHMIO AOKYMEHTOB MO onepaumuM C WCNOJb30BaHWEM
KapTbl/AlH;

AxtuBauma Kaptbi/ANH - npouecc mameHeHus crtatyca KapTtbl/AMNH B 6aHKOBCKMX
cucTeMax co craTyca «He akTMBHa Npw BblMyCKe» Ha CTaTyC «AKTUBHa»;

Bbnoknposka Kaptbi/AINH - npunoctaHoBieHMe BO3MOXHOCTU COBEPLUEHUS MAATEXHbIX
onepauuin c nomowbio onpegeneHHon Kaptbel/AMNMH wn(nnu) PeksusutoB KapTtbol/AlMNH,
coBepllaeMbix C npoeeaeHneMm Astopusaumun. bnokmnposka Kaptbl/AMH pacnpocTpaHsieTcs
Ha BCe pernoHbl xoxaeHuns Kaptobl/ANH 1 He no3BonsieT NpoBOAUTb C MCMNO/b30BaHWEM
KapTtel/AMH wn(nnn) PekBusutoB KapTbl/AMNH aBTOpu3yeMble nnaTexHble onepauum B
TeyeHne onpeaeneHHoro nepuvoaa BpeMEeHW, BMAOTb A0 OKOHYaHMSA Cpoka AeNCTBuUS
KapTbl/AMH;

KoMmnpomMmeTtaums - obHapyxeHune dakTa yTpaTbl (B TOM YUCE: KPaXW, MOPYN, U3bATUSA
6aHkomaTtoMm) KapTbl/AMNMH u(nnan) BO3HMKHOBEHMS noAo3peHuit, 4yto Kapta/ANH wnnn
PekBunantbl KapTbl/AlNH, a Ttakxe MNWH-koa, 3aperMcTtpupoBaHHbIi HOMep TenedoHa, Ha
KOTOpbIn HanpaBnsaiTca OgHopa3osble naponu, NaeHtudukatopbl KnneHta mornum 6biThb
yTpaydeHbl (MOXULWEHbI);

Onnarta ycnyr - onepaums no 6esHannyHoMmy [lepeBoay AEHEXHbIX CpeacTB B onjaTy
npeanocTaBgeMbIX JdepxaTtento KapTbi/AMNH ycnyr COTOBOM CB43U,
Te/IEKOMMYHUKAUMOHHbIX, KOMMYHalbHbIX W MPOYUX YC/Yr, a TakXe onsjaTta ToBapoB W
paborT;

MepeBoa c Kaptbl Ha KapTy - coBepllaeMas ¢ ncnonb3oBaHnem Kaptbl/AlNH onepauus
no MNepeBoay AeHEXHbIX cpeacTs co CueTta ogHon KapTbl Ha CueT gpyron KapTbl;
PekBusutbl Kaptbi/ANMH - unmMa v damununa [epxatena Kaptbl/AlH, HoMep, cpok
OENCTBMSl, KOAMPOBKA MarHMTHOWM nonocbl (MHMOpMauus, 3anucaHHas B NaMATb
MUKponpoueccopa MW(WMAKM) Ha MarHMTHYK nosocy KapTbl), CNeucuMmBOSIbl U KOAbI,
nsobpaxeHHble Ha KapTe, nHole PekBu3ntbl KapTtbl/AlMH;
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2.

2.1.

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.
2.1.9.

ToproBo-cepBMcHOe npeanpuaTUe - Opuanyeckoe naMuo wanm dusmdeckoe nuuo
(nHamBMAayanbHbIA  NpeanpuHUMaTeNnb),  YMOJMHOMOYEHHOE  COBeplaTb  NAaTeXHble
onepauun, coctaBnsaTb AOKYMEHTblI C ucnonb3osaHuem Kapt/AlH, PekBusuntos Kapt/AlMNH
U NpUHMMATb TakKue LOOKYMEeHTbl B KayecTBe onnaTtbl 3a npefocrtaBfiseMble MM TOBapbl
(ycnyrw);

TpaH3aKuMa — ornepauns, coBeplieHHas ¢ ncnonab3osaHnem Kaptol/ANH nnn Peksnsntos
KapTtbl/AMNH, noanexaluas otpa)xeHuto no Cuety KapTbl.

PACHETHAA BAHKOBCKAA KAPTA

Mopspok Bbinycka Kaptbi/AMNMH

OcHoBaHueM pans Bbinycka KapTbl/AMNH asnsetcsa 3asBneHne KnneHTa Ha noslyyeHue
KapTbl/AMH?, ansatolleecs HeEOTbEMIEMOW YacTbio [loroBopa..

Boinyck KapTbl/AMH un oTkpbiTve CueTa KapTbl OCYLIECTBASETCA B C/lydae MpUHATUSA
BaHKOM MNONOXWUTENbHOINO peLleHns O BO3MOXHOCTM Bbinycka KnueHty Kaptbel/AlNH
3aaBneHHoro KnneHtom Bunga.

KapTouHbih npoaykT, MnatexHyto cuctemy, sung Kaptel (OCHOBHaa wnu JononHutenbHas),
Bug AMNH n wmHble ycnoBus Bbinycka KapTbl/AMNH KnueHT ykasbiBaeT B 3asB/IEHMU Ha
nonydeHune Kaptbl/AlH.

Kapta saBnsetcs cobcTBeHHOCTbl0 bBaHka M BblgaeTcd BO BpeMEHHOE Mo/ib30BaHue
JepxaTento.

Mpun Bblgaue Kaptbl/ANH baHk 06a3aH naeHtnduumnpoBaTb ee [lepxatens B COOTBETCTBUMU
C OEeNCTBYIOLWMM 3akoHoaaTenbCTBOM Poccuiickon @depepaumm, HOPMaTUBHLIMW aKTamMu
BbaHka Poccun n npaBunamu baHka.

Kapta/AlNH Bbigaetcs KnueHnTty unu ero lMNpeacraBuTento, AENCTBYOWEMY Ha OCHOBaHUMU
[OBepeHHOCTU, unu Adepxatento [JononHUTEeNbHOW KapTbl NMpU NpeabsBiieHnn AOKYMeHTa,
YAOCTOBepSoLero MYHOCTb (Nacnopta A AOKYMEHTa ero 3aMeHsoLwero).

Kapta/AlNH BbigatoTcsd HeakTUBMpoOBaHHbIMM B OTaeneHun baHka nmnbo aoctaBnsitoTcs
Kypbepckon cnyxbor no agpecy, ykKasaHHOMYy KriMeHTOM B COOTBETCTBYHOLEM
3asaBneHnn/3aaBKe.

®dakTt nepegaun Kaptbel/ANH KnneHnty, ero [peacrasutento wnm  [epxxartento
JononHuTensHOM KapTbl 0OQOpMAfeTcs  pacnuckon, odopMaeHHOW no  dopme,
yCTaHoBNeHHoOM B BbaHke, nnu uHbiM crnocobom, NO3BOASIOLWMM OAHO3HAYHO YCTAHOBUTb,
yto Kapta/AlNH 6buin nonydyeHnbl Knuentom, ero [peacraButeneM wnm [epxatenem
JononHuteneHOM KapThbl.

Mpun nonyuyeHun Kaptbl [epxaTtenb 06s3aH noanucaTe KapTy B cneunanbHO OTBEAEHHOM
Ha Kapte wMecTte. OTCyTCTBME WM HECOOTBETCTBME noanmcum Ha KapTte noanucm,
npocrasnsemMon [lepxaTtenem Ha AOKYMEHTE MO onepauusam C ucnonb3oBaHueMm KapThbl,
MOXET SBNSATbCA OCHOBaHMEM /19 OTKa3a B MNpoBeAeHWM onepaumu C UCNoJSib30BaHMEM
KapTbl 1 n3batuio Takon Kaptbl 13 obpalieHus.

KapTta gaBnsetcsa AeNCTBUTENbHOM A0 MNOCNefHero AHS Mecsila roja, ykasaHHOro Ha ee
nvueBoit cTopoHe. baHkK BnpaBe yBenuMuUTb CpoOK aenctBus Kaptbl/AMNH, npu 3ToM
nHdopMauna o npoaseHnn cpoka aencremsa Kapt/AlNH pasmewaetca Ha Caite baHka B
cetTn «NHTepHeT».

OkoH4aHue cpoka pgencrteusa KapTbl/AlNH He npuBOAMT K NpeKpalleHUo OeNncTBus
cooTBeTCTBYIOWEro [loroBopa 6aHKOBCKOro npoaykKTa.

B cnyyae Henonydyenms KnuneHtom ([eprkaTesieM) BbiNyLWeHHON (NepeBbinyLWeHHON)
BaHkoM KapTbl/AlNH no wucteyeHun 6 (Wwectn) mMecsaues C MOMeEHTa BbIMycKa
(nepeBbinycka) KapTtbl/ANMH BbaHk BnpaBe aHHyaupoBaTb (YHMUTOXWTb) KapTy/AMNH B
nopsake, ycraHosneHHoM BbaHkoM. BaHK He HeceT OTBETCTBEHHOCTW 3@ HECBOEBPEMEHHOe
nonydyeHune AdepxaTtenem Kaptbl/AlNH, BbiNyLWEHHbIX Ha HOBbIA CPOK AENCTBUS.

2.1.10. Kaprta/AlNH nepepatotca KnneHTy HeakTuBMpoBaHHbIMK 1 6e3 MNH-koaa.

C 01.06.2023 HoBble [loroBopbl H6aHKOBCKOWM KapTbl HE 3aK/O4aloTCs.
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2.2,
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

Mopspok AktuBauumn Kaprtbi/AlNH, nonyuyenmnsa n cmenbl MNH-koaa

Ycnyru no AktTneaumm KapTbl NpefoCTaBnsoTCs KOHTAaKTHbIM LLeHTpoM baHka.

Oericteua no AktuBauum Kaptbl/AMNH, nonyyeHnio u cmeHe [MWH-kopa MoryT 6bITb
ocyuwlectBneHbl KnneHtom yvepes Cuctemy «3c-bu-An baHk OHnanH» (MHTepHeT-6aHK un
MobunbHbIN 6aHK).

B uenax nonyyeHums ycnyru KanmeHT [OSKeH BbIMOSIHUTbL 3BOHOK B KOHTAKTHbIM LEHTPp
baHka c 3aperncTtpMpoBaHHOro HoMepa TenedoHa U YCMewHo npouTU npouenypy
AnctaHuMoHHOM ayTeHTUdMKaummn, npeaycMoTpeHHyto Ycnosmnamn KBO.

KnueHT MoxeT nonyuutb [MMH-koa (cekpeTHyto KoMbuHauuio uudp) TOAbKO nocne
AkTuBauum Kaptbl/AlMH.

CekpeTHas kKoMbuHauusa umdp aBTOMaTUUYECKM FreHEPUPYETCA U oTobpaxkaeTtcs B Cucreme
«2Jc-bu-An  baHk OdHnanH», ecnm AxTtuBaumsa Kaptol/ANH (cmeHa [MWH-kopa)
ocyuwlectBnsieTca 4epes Cucremy <«3c-bu-An banHk OHnanH» (Npy Hanuuymu y baHka
TEXHUYECKO BO3MOXHOCTU).

KnneHT nocne npocaywmBaHusa ceKpeTHOn KombuHaumm undp obsasaH, cneaysa BblaaHHbIM
WHCTPYKUMAM aBTOMaTU4ecKOro orepaTtopa, noATsepAnTb nonydveHue MNMUH-kopa, TonbKo
nocsie 3TOro AaHHas cekpeTHas KoMbuHauusa umdp 6yaer coxpaHeHa B 6aHKOBCKMUX
cucteMax B kadectse NMUH-koaa.

B cnyuae ecnun KnneHT He akTuBMpoBan nonydeHHyo Kapty/AMNH ao ncredenus 6 (wectn)
MecsiLeB CO AHS Bbinycka (nepeBbinycka) baHk Brnpase npekpaTtutb gencreme Kaptol/AMH
n(unn) pacTtoprHyTb COOTBETCTBYOWMIM [orosop 6aHKOBCKOrO MNpoAyKTa, B nopsike,
npenycMoTpeHHoM Ycnosuamm KBO.

Mopspok ncnonbsosaHunsa Kaprtoi/AlNH

3anpewaetcs ucnonb3osaHne Kaptbol/AMNH (PekBuantoB KapTbl/AlNH) € NCTEKWNM CPOKOM

aencrems, ecnm baHKOM He NPUHATO peweHne 06 yBennyeHun cpoka gencrtens Kapt/AMNH

B Mopsiake, ykasaHHOM B M. 2.1.7 HacTtosawero Mopsaaka.

Ncnonb3osaHmne KapTtbl/AMH u(nnn) PekBuamtoB KapTbl/AMNH nuuoMm, He saBasowmMmcs

[depxxatenem cooTBeTCcTBYOLWMNX KapTbl/AlNH, 3anpeLueHo.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCe orepaumu, COBepLUeHHble C MCMNoJIb30BaHUEM

OcHoBHoOM KapTbl, JlononHUTENnbHOM KapTbl, AlH.

KapTta/AlH wucnone3yeTca AnsA coBeplleHus onepaumi ee [epxaTteneMm B npeaenax

PacxogHoro nuMura.

Bo3moxxHOCTb ncnonb3oBaHus Kaptel/AlMNH onpeaenserca Hanmumem norotmna MnatexHomn

CUCTEMbl U OrpaHUYEHUN, yCTaHaBnMBaeMblXx BaHKOM MO HEKOTOpbIM BUAAM KapPTOYHbIX

NpoAYyKTOB.

Kapta/AlMH mMoxeT 6bITb wucnonb3oBaHa [epxatenem Ha TeppuTopuu Poccunckon

Qdefepaumn Ang CoBepLUIEHUS CAeayowmnx onepauuin:

a) 6e3HannuyHon onnaTbl ToBapoB (paboT, ycnyr, pe3ynbTaTOB WHTENNEKTyanbHOMU
0eATenbHOCTN) B NpeanpuaTmMsax, NpuHMMatoWwmx B onfnaTty 6aHKOBCKME KapTbl
cooTBeTCTBYOWEN MNMnaTexHon CUCTEeMbI;

b) BHECEHUSA/NONYYEHNS  HANWU4YHbIX  OEHEXHbIX CpeacTB B YCTpOWCTBax
CcaMoo6CNyXXMBAHUS MHbIX KPeAUTHbIX OpraHu3aumii;

C) onnaTtbl ycayr B YCTpoWcTBax caMoob6CnyXmnBaHus MHbIX KpeAUTHbIX
opraHmsauumn;

d) npo4Ymx ornepauum, 3a UCKJIOYEHUEM C/lydaeB, YCTAaHOBMEHHbIX Tapudamu, Koraa

Ha KapTy KnueHTy ObliM npenoctaBfieHbl KpeauTHble CpeacTBa, W AaHHble
cpeactBa He 6bIIM M3pacxodoBaHbl Ha MNpepocTaBneHue/noraweHne 3anMMoB, a
TakXxe Ha npuobpeTeHne/norawieHne AMUCCUOHHbIX LeHHbIX bymar;

e) MHbIX OMepauuii, NnepeyeHb KOTOpPbIX yCTaHaBnmBaeTcs baHkoM, n nHdopmauyms o
KOTOpbIX pa3Mewiaerca Ha Cante baHka mn(nnu) B Cucteme «3c-bu-Ain BaHk
OHnavH».

C ucnonb3oBaHmeM KapTtbl/AMNH KnneHT nonyyaetr BO3MOXHOCTb COBEpLUaTb onepauun m
nonydatb wuHdbopMaumto no ceBouMm CueTam/Bknagam B baHke, OTKpPbITbIM U(Unn)
obcnyxumBaowmmcs B cooTBeTCcTBUM C Ycnosusamm KBO 4yepe3 YpaneHHble KaHanbl
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2.3.7.

2.3.8.

2.3.9.

2.3.10.

2.3.11.

2.3.12.

2.3.13.

2.3.14.

2.3.15.

2.3.16.

obcnyxxneaHus.

MpepocTtaBneHne ycayr depes YaaneHHble KaHanbl 06CAYyXWBaHUS OCYLLECTBASIETCS B
cooTBeTCcTBMM C [lopaakom (obwmmm  ycnoBussIMM) MNpeaocTaBfieHNs  yCciayr 4epes
yAaneHHble KaHanbl 06cnyxuneaHmsa B Oc-bu-Ai baHk OO0 (MpunoxeHue N2 k YcnoBusim
KBO).

MpoBeaoeHne  onepaunMn C  MCNOSb30BAHUEM Kaptbel/AMNH  4epe3  YcTpoiicTBa
CaMo0b6CNYXXNBAHUSA UHbIX KPEANTHbIX OpraHn3aumin MoXeT ObiTb OrpaHMYeHO YKa3aHHbIMU
KpPeANTHbIMW OpraHu3aunsamMu.

CoBeplieHne onepaumnn c mcnonb3oBaHmeMm Kaptbl/AMNMH n(nnn) Peksunsntos Kaptel/AlMNH
MOXEeT OCYLeCTBAATbCA Kak C ABTopum3auuer, Tak u 6e3 ABTOpu3auum B Caydasx,
npeayCMOTPEHHbIX NMpaBuaamm MnaTexHoM CUCTEMbI.

JoKyMeHTbl, odopMssieMble Npyn COBEpLUEHUM onepaunii ¢ ncnosb3sosaHnem Kaptbl, MoryT
6bITb NoAnNucaHbl NMYHOM noanucbto [epxkaTtens nmbo cocTaBsieHbl C UCMOJSIb30BaHUEM
ACI Adepxatens: NMNUH-koaga nnn OaHOpa3oBOro Napons.

JepxaTtenb 06s3yeTcsi COXpaHATb BCe AOKYMEHTbl MO ornepaumsM C MUCMoJib30BaHMEM
Kaptol/AlIH B TeueHume 6 (wWwecTn) MecsiueB C JaTbl COBEpLIEHUs onepaumm u
npenoctaBnaTe nx B baHk no nepBoMy TpeboBaHMIO B yKasaHHble BaHKOM Cpoku ans
noATBEPXAEHUS MPaBOMEPHOCTU COBEPLUEHUS Onepauum C ucnosb3oBaHmeMm Kaptbi/AlH
WIn ANs yperyanpoBaHMs CNOpHbIX CUTYyaLUMUii.

Ona  ocywecTBneHnsa KOHTpONA 3a pacxogoBaHMEM CpeAcTB € UCMO/Ib30BaHMEM
KapTtbl/AMH (B ToM uncne JonosHUTEeNbHbIX KapT) KAMeHT MoXeT npu Hannymm y baHka
TEXHUYECKOM BO3MOXHOCTM YyCcTaHoBUTb no Cuety KapTbl cnegywowune anMMuTbl W
orpaHunyeHus (B npepenax yCTaHOBNEHHbIX BaHKOM NTMMNTOB K OrpaHUYeHunin):

a) JTNMUT Ha nonyyvyeHme HaJlIMdHbIX AEeHEXHbIX CpeaActB C UCNOJ/Ib3OBAHUEM
KapTtbl/AMNH B TeueHne aHsa/Mecsua;

b) JIMMUT Ha coBepLUeHMe HBe3HannYHbIX onepauni ¢ ncnonb3dosaHmem Kaptbol/AlNH B
ceTu MIHTEpPHET B Te4eHne Mecsaua;

c) obWwmii NMMUT Ha COBEpPLUEHWE PpacxoAHblX OMNepauun C WUCMOSIb30BaHMEM

Kapte/AlNH B TedeHne aHs/Mecsua.

BaHk uMeeT npaBo B cnydyasiX, NpeAyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM, YCTaHaB/MBaTb
JMMUTBlI Ha MpoBeAeHMe onepaumim c wucnonb3oBaHueMm KapTbi/AlNH ¢ yBegoMmneHuem
OepxaTtens B Bbinucke no Kapte u(unm) 4vepes uHbOpMaUUOHHbIE cTeHAbl OTaeneHus
BaHka u(mnnn) Cant baHka.

Mpu npoBeaneHnn ABTOpM3aUMM B MOMEHT COBEpLIEHMSA oOnepauuMm C UCMNOSIb30BaHUEM

KapTbl/AlNH BaHK yMeHbliaeT PacxogHbln IMMUT Ha CyMMYy onepauumn (B TOM 4Yucne CyMMy

B3MMaeMol nnatbl) cpokoM Ao 10 (AecATH) KaNneH[ApPHbIX AHEN.

PacxogHbln NMMUT NpuM NpOBeAeHWM Onepauuini 3a4ncneHns AeHeXHbIX CpeAacTB yepes

YaaneHHble KaHanbl 06CNYXMBaHUA YBEMUMBAETCS He MOo34Hee KaneHAapHOro JAHs,

cneaylowero 3a AHEM COBepLUeHns onepaunu.

3auncneHne CcyMmMbl AaHHOW onepaumm Ha CueT KapTbl OCyLWEeCTBMSAETCS He no3gHee

pabouero AHs, cleaylowero 3a AHEM COBeEpLUEHNS onepaunm.

BaHK He HeceT OTBETCTBEHHOCTHU:

a) B C/y4yasix oTkasa ToproBo-CepBMCHOIO MNpeanpusaTMs B NpoBeAeHUU onepauni
onnatbl NOKYMNOK/yCNyr € UCMOMIb30BaHMEM 3/IEKTPOHHOIO TEpMUHANa No NpuYmHe
oTkasa [epxxaTtenda ot Beoaa NNH-koaa;

b) B Cny4dasix OTKasa ToproBO-CepBMCHOrO NpeanpuaTUS B NpOBeAEeHUM onepaumi
onnaTtbl NOKYNOK/yCnyr rno nNpvymMHe Heob6XoAMMOCTM AOMOAHUTENbHON MPOBEPKMU
NpaBoOMEpPHOCTN NpOBEAEHUS onepauun;

c) 3a BBeAeHMe ToproBo-CEPBUCHBLIMU NPeanpUATUSMU AOMNONHUTENBHBIX KOMUCCUIA
3@ onnaTy NOKYynokK/ycnyr ¢ ucnosib3oBaHMeM 6aHKOBCKUX KapT;

d) 3@ OrpaHuMyeHus nno CcymMMaM nMpoBOAUMBLIX oOMNepauuMin W 3@ NopsaoK
naeHTnduKaumm OepxaTenen, rNnpUMeHseMble ToproBo-cepBUCHbIMU

NpeanpuaTMAMKU 1 ApyrumMn 6aHKamum.
Onepauunn c uncnonb3oBaHmeMm KapTbl/AMNH oTpaxatotca no Cdety KapTbl, K KOTOpOMY
npuesasaHa (odopmneHa) Kapta/AlH.
[aTta o6paboTkn baHkoM onepaumun ¢ ncnonbsosaHnem Kaptbl/AMH (oTpaxeHna no Cuety
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2.4.
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

KapTbl) MOXET He coBnazaTb C AAaTON ee CoBeplleHus [epxaTenem.

AeincTBuA npn komnpometauun Kaprtoi/ANH, nx PekBusnrtos

Depxatens KapTtel/AlNMH o06s3aH npeanpuHMMaTb BCEe  BO3MOXHbIE  Mepbl  Ans

npefoTBpaLLeHus yTpaTbl, NoBpexaeHus, xuweHus Kaptbol/AlMNH, o06sa3yeTca He coobwaTtb

MNH-koa, OpHopa3oBbie nNaponan W PekBU3UTbI ayTeHTUdMKaumu, He nepenaBaTb

KapTy/AlNH (nx PekBU3UTbI) AN COBEPLUEHUS onepauni ApyruM anuam.

B cnyuyae ytpatbl KapTbl/AMNH, NMNH-koaa, OgHopa3oBbix naponen nbo BO3HMKHOBEHUS Y

[depxatena nogo3peHuin, uyto Kapta/AMNH, NMNH-koa, OaHOpPas30BbLIN Maposib MOrn 6bITb

yTpadeHbl, NM60 BO3HMKHOBEHUS pPUCKA HECaHKUMOHWPOBAHHOIO UCMOSIb30BaHUS

KapTtel/AMH, TWH-koga, OpaHopasoBoro napons, [MLepxatenb KapTtol/ANH pgosmxkeH

HEMeANEeHHO BbIMOJHUTb OAHO U3 ClieAyoWnX AeACTBUIR:

a) COOB6WNTL B KOHTaKTHbIN LeHTp BbaHka no TenedoHam, ykasaHHbIM Ha Cante
baHka, M cnepoBaTb MOJIYYEHHbIM WHCTPYKUMAM. YBeaomneHue [lepxxaTtens
CYMTAEeTCs MONyYeHHbIM B MOMEHT 3aBeplleHus TenedoHHOro pasrosBopa C
onepaTopoM KOHTakTHoro ueHtpa baHka, B Xxoae KkoToporo [epxaTenb
npeaocTasua BCHO HeobXoAMMyK0 MHGOpMauuilo ANs BbINOAHEHUSA 6/0KMPOBKU
KapTbl/AMNH;

b) nogatb B OtaeneHne baHka nNuMcbMeHHoe  3asaBneHme 06  yTpate/
HECaHKUMOHMPOBaHHOM  ucnonb3oBaHun KapTel/AMNH (B cnyyae  yTtpaTthbl/
HEeCaHKLUMOHMPOBAHHOIO NCMOb30BaHUSA);

c) npyv Hanmuum poctyna kK Cucreme «3c-Bu-Ain BaHk OHManMH»  BbIMNOHUTL
aencremsl, HeobxoauMmble A9  NpUOCTaHOBKKM  aenctBua  KapTtoel/AMNH B
COOTBETCTBMM C PYKOBOACTBOM MO MCNOJSb30BaHUO Cucrembl «3c-bu-An baHk
OHnauH».

[epxaTenb HeceT OTBETCTBEHHOCTb 3@ BCe onepaumu € mcnonb3oBaHuvem KapTbl/AMNH,

CcoBeplleHHble A0 MOMeHTa nosiydyeHus baHkoMm yBenomsieHna [epxaTtensd B COOTBETCTBUM

€ n.2.4.2 HacTtoswero MNopsaaka.

BaHk 06s53aH Bo3MecTUTbL KNMeHTy CyMMy onepaumun, COBEPLUEHHOMW C MCMNOIb30BaHMEM

KapTtbl/AMNH 6e3 cornacua [Lepxartens (KnueHTta) nocne nonydyeHmsa oT [epxartens

yBelOMNIEHUS B COOTBETCTBUU C MN.2.4.2 HacToswero Mopsaaka.

Mpn ob6HapyxeHnn KapTbl/AlMH, paHee 3asBNEHHbIX KakK YyTpayeHHble, [epxaTenb
He3aMenInTesNIbHO Ao/KeH MHdopMmmpoBaTb 06 3ToM BaHk n BepHyTb KapTy/AlNH B BaHK.

B cnyyae coBeplweHunsa onepaumn C ucnonb3osaHueMm KapTtbl/AMNH (PekBu3nTtos
KapTtbl/AMNH) 6e3 cornacua [depxaTtens, [epxaTenb AO/KEH MPOU3BECTU Cneayloume
OenCcTBuSA:

a) COO6WNTL O HECaHKLMOHMPOBAHHOW onepauum B KOHTaKTHbIA uUeHTp BaHka no
TenedoHaM, ykasaHHbIM Ha CanTe baHka, He No3aHee AHA, cnepylowero 3a
AHeM rnonydyeHus ot baHka yBegomneHus, npeaycmotpeHHoro nn. 5.1 mn 5.2
HacTosawero MNMopaaka, O CoOBEpLUEHMN HECAHKLMOHMPOBAHHOW onepaunm;

b) nocne yeseaomneHus baHka o coBeplUEeHUN HECAHKLUMOHMPOBAHHOM onepauuun no
TenedoHy noAaTb MUCbMEHHOEe 3asBfeHne O nMpeTeH3MW, HO He no3aHee
CPOKOB, YKa3aHHbIX B N.5.7 HacTosawero Nopsaaka.

BbaHKk wnMeeT npaBO MNPUOCTAHOBUTb WM MNpeKkpaTUTb Wucnosb3oBaHMe Kaptbl/AMNH

(6nokuposatb KapTty/AlNH) nocne nony4dyeHuns ot LepxaTtens nHdopMaumm 0 COBEPLUEHUN

onepauuMm ¢ wucnonb3losBaHmeMm Kaptbl/AMNH (PekBusmutos KapTtbl/AMH) 6e3 cornacus

OepxaTtens.

BaHk 0653aH Bo3MecTUTb KineHTy CyMMy onepauun , COBEPLUEHHON C MCMNOMb30BaHMEM

KapTbl/AMH (PekBnsutoB KapTel/AlNH) 6e3 cornacus KnueHTa 4O MOMEHTa HanpasieHus

KnneHtoM yBegnomsieHns BaHky B cooTBeTcTBUMM C N.2.4.8 HacTosuwero lNopsaka, 3a

NUCKJTIOYEHNEM cny4dyaes, Kkorga [ep)xaTesnb Hapywun rnopsaok  MCNOJib30BaHUA

KapTbl/AlMNH, ycTaHOBNEHHbIE 3aKOHOAATENbCTBOM U EAMHBIM AOFrOBOPOM,

CYET KAPTbI
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3.1.

3.2,

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

Ona oTpaxeHus onepauuin, NpOBOAWMbIX C MUCNOsb3oBaHueM KapTbl (OcHOBHON u(MAn)

JononHutensHon)/AMH, BaHk oTkpbiBaeT KnneHty Cuer Kaptbl®> B nopsaake

npeaycMoTpeHHoM [lonoxeHneM (obwmMm ycnosmsaMmn) o6 OTKPbITUM, OBCAYXKMBaAHUN U

3aKpbIiTUK c4eToB B Dc-bn-An bank OO0 (MpunoxeHne N°1 k YcnosusMm KBO), ¢ yyeToMm

ocobeHHOCTEN, N3N0XeHHbIX B MNonoxeHnn (06wmrx ycnosumsx) o6 oTKpbITUM obLiero cyerta

n obcnyxumBaHuM B paMkax naketa ycnyr «CeBom kpyr» B 2c-bu-Aii Bank 00O

(MpunoxeHune N29 k Ycnosusam KBO) B cnyyae nogknitoyeHus naketa ycnyr «CBoM Kpyr».

Onepaunn no Cuety KapTbl BbINOAHATCSA MO NpasuiaM, npegycMOTPeEHHbIM YCNOBUSAMU

KBOu HacTosawmm Mopsakom.

MepeBon pAeHexHbIX cpeacts no Cuety KapTbl OCYWECTBASETCS B COOTBETCTBUM C

Mopsakom (06WKMMKM YyCNOBMAMKM) NPeaoCcTaB/ieHns yYCyr No nepeBoay AEHEXHbIX CPeacTB

B 3c-bu-Ain bank OO0 (MpunoxeHne N25 k Ycnoeusm KBO) c yyeTom ocobeHHocTen,

npefycMOTPEHHbIX HacTosWwmMM MopagkomMm.

Ha ocTtatok cpeacts Ha Cuete KapTbl MOryT Ha4yMCAATbCA MPOLEHTbl B COOTBETCTBUM C

Tapudamu.

Onepauun ¢ ncnonbsosaHmneM Kaptbl/AMNH npoBoasTcs B npegenax PacxogHoro nMMuTa.

BaHK nMpom3BOAUT KOHBEPCUOHHble onepaumn no Cuety Kaptel no kypcy baHka,

OENCTBYOWEMY Ha MOMeHT 0bpaboTkm onepaumn baHkoM (daTy oTpaXkeHus onepauuun ro

CueTty KapTbl), B COOTBETCTBMU C YC/0BMSAMKM 06paboTKM onepauun, NnpeaycMOTPEHHbIMU

Tapudamu.

Kypc KOHBepcun, OENCTBYHOWMIA Ha MOMeHT 06paboTkm onepauuin BaHKOM, MOXeT He

coBnagaTb C KypCcoM, AeNCTBOBABLUMM MpU ee coBeplleHnn. Bo3HuKLWwas BCieaCcTeme aToro

KypcoBasi pa3HuLa He MOXET 6biTb NpeaMeTOM NPeTeH3Mn Co CTOPOHbI KnneHTa.

Mpu noctynneHmn Ha CueT KapTbl AeHEXHbIX cpeacTB B 6e3HanMuHOM nopsake nnbo

nyTeM BHECEHMSI HaNM4YHbIX OEHEXHbIX CpeACTB B BasoTe, OT/IMYHOM OT BantoTbl CyeTa

KapTbl, BbaHKk BnpaBe NpoOU3BEeCTM KOHBEPCMOHHYK Onepaumio no kypcy baHka,

OENCTBYOWEMY HA MOMEHT ee 3auncneHus Ha Cuet KapTsbl.

KnneHT 0653aH KOHTPO/IMpOBaTb AOCTAaTOMHOCTb cpeacTB Ha CueTte KapTbl, HE06X0AMMBbIX

ans  cnucanma baHkom Komumccuin 3a npoBegeHue onepaumin no Cuety KapThl,

npeaycMoTpeHHbIX Tapudamu.

KnneHT nopy4aeT baHKy cnucbiBaTb co CyeTa KapTbl CyMMbl, noanexawme CnmcaHuio B

COOTBETCTBUM C AENCTBYHOLUMM 3aKOHO4ATENbCTBOM Poccuiickon depepaumu.

KnneHT 0653yeTcs Bo3mMecTuTb baHky:

- Komuccuio, nHble pacxoabl baHka, npegycMoTpeHHble Tapudamm;

- CYMMbl onepauuni, COBEpPLUEHHbLIX C McnosibdoBaHueM Kaptbl (OcHoBHOM u(mnnan)
OononHutenbHon)/AMNH unn ¢ ucnonb3oBaHMeM PekBu3anToB KapTbl/AlNH, B TOM
yncse CyMMbl 3a40/KEHHOCTU MO AOrOBOPY;

- CYMMbI Oonepaumnii, COBepLUEHHbIX B HapyleHue TpeboBaHui HacToswero Nopsaka
n Ycnoemii KbO, cyMMbl, CBsi3aHHble C MpeaoTBpallEHMEM W paccnenoBaHMEM
He3aKoHHOro wucrnonb3oBaHmsa KapTbl/AlMH, a Takxe C NpUHYAUTENbHbIM
B3blCKAHMEM 3a[40/IKEHHOCTM KrmeHTa B COOTBETCTBUM C  KasibKynsauwnemn
haKTnyecknx pacxonos;

- CYMMbl, paHee 3a4yncneHHble BaHKOM Mo 3asiB/eHUsiIM O CMOPHbIX onepauusx,
Nnpu3HaHHbIM baHKOM B xo4e paccnefnoBaHMst HEO60CHOBaHHbIMU;

- CYMMbI, OLUMBOYHO 3a4ncieHHble baHkoM Ha CuyeT KapTbl.

B uenax so3MelleHns KnmeHToM baHKy 3a40/MKEHHOCTU U pacXodoB, MNpeayCMOTPEHHbIX B

HacToaweM NyHkTe, KnneHT pgaeT cornacue (3apaHee AaHHbIM akuenT) baHKy, n baHk

nMeer npaso 6e3 gononHUTenbHoro pacnopsxeHusa (akuenta) KnveHTa Ha cnucaHue

OEHEeXHbIX CpeacTB B CYMMe 3a40/KeHHOCTH co CyeTa KapThl.

B cnyyae BO3HMKHOBEHMWS 3ado0/HKeHHOCTM no CuyeTy KapTbl, no kotopoMy OsepapadT He

npeaycMmoTpeH, baHk BnpaBe yMeHblWaTb Ha CYMMY HEWCNOSIHEHHOrO AEHEXHOro

o6s3aTenbCTBa AOCTYNHbLIA A1 COBEpLUEHMS ornepauni octatok no Cuetam gpyrmx Kapt

KnuneHTa 00 noraweHns cyMMbl 3a40/1KEHHOCTU.

KnneHT gaet cornacme (3apaHee gaHHblA akuenT) Ha cnucaHme 6e3 AonosIHUTENbHOro

pacrnops>XeHus KnueHTta cpeacts pAnsd noraweHus 3afo/HKeHHOCTM B pasMepe

HEMCMNONIHEHHOIO JeHeXHoro obs3aTtenbCTBa B Npegenax ocratka ¢ gpyrux CueTtos

C 01.06.2023 baHK He oTKpbIBaeT HoBble CyeTa KapTbl
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3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

4.1.

4.2.

4.3.

4.4.

KnueHnTta, 3a wucknwuyeHnem Cyeta Bknapga, B ciiydyae BO3HUKHOBEHWUS MPOCPOYEHHOM
3a40/HDKEHHOCTM MO AOroBopy, B TOM 4uCAe MO KOTOpPOMY MpeaycMoTpeH JiuMut
KpeauMToBaHums. Ona atnx uenen KnmeHT ynonHoMoumBaeT baHK KOHBEpPTMpPOBaTb
JEeHeXHble cpeacTtBa, Haxogsdwumecs Ha Cuetax KnuneHTa, B BaslOTy HEUCNOSHEHHOro
KnneHToM geHexHoro obsizatenbcrea nepeg baHkoM no Kypcy, yCTaHOB/eHHOMY BaHkoM
Ha AaTy CNMCaHUs AEeHEXHbIX CpeacTB.

BaHk MMeeT NpaBoO BHOCUTb UCNpaBneHns B ownboyHble 3anmcm no onepaunsam no Cyetam
KapTt (B Bbinuckax no Kaptam), B TOM uucne tpebyrowme cnncaHusa cpeacts co CyertoB
KapT, 6€3 A0noAHNTENBHOro coriacoBaHns ¢ KNnMeHToM; BHOCUTb M3MEHEHUS B 3anucu no
onepaumnam no Cuetam Kapt (B Bbinnckn no Kaptam) B cnydae c6os B pabote 6aHKOBCKUX
cucTteM, a TakKxXe nNpomM3BoAUTb BCe HeobxoAuMble AEWCTBUMSA AN BOCCTaHOB/IEHUS
coBepLUeHHbIX KnneHTom onepauumi.

3akpbiTve Cueta KapTbl M BO3BpaT oOCTaTKa [AeHeXHblX cpeactB co Cuyerta KapThbl
NpoOn3BOAMTCS MO 3asiBAeHMI0 KnaneHTa npu OTCYTCTBMM 3aA0/HKEHHOCTU M 3aBepLUeHUmn
MeponpusaTUA NO YPEryIMpOBaHMIO CIOPHbIX/HE3aBepPLUEHHbIX TpaH3aKLUMii.

BaHk nMeeT npaBo 3akpbiTb CueT KapTbl Mpu OTCYTCTBUM AeHEXHbIX cpeAcTB Ha CuyeTte
Kaptel n onepaumhn ¢ wucnosb3oBaHmem KapTtel/AlNMH B nopsgke wn  ciydae,
npefycMOTPeHHbIX M.6.6 lMonoxeHus (obwnx ycnosuii) o6 OTKpbITUKM, OBCNYXMBAHUU U
3aKpbiTnK c4eToB B Dc-bn-An bank 000 (Mpunoxernunsa N21 k Ycnosusam KBO).

BaHk BnpaBe A0 HacTynneHus be30oT3bIBHOCTM lepeBofa AEHEXHbIX CpeaCTB OTMEHUTb
PacnopsxxeHne KnneHTa Ha nepeBoj AeHeXHbIX cpeacts co CyeTta KapTbl 1 BOCCTaHOBUTb
PacxogHbln AMMWUT Ha OCHOBAHWM YCTHOro WM(WAW) NUCbMEHHOro 3asaBneHuss KnuenTa,
0(OpMIEHHOro B COOTBETCTBUN C TpeboBaHMsaMM BaHKa B CBSA3M C TeM, 4TO ToBap/ycnayra
He 6bIIM NpeaocTaBNeHbl HA MOMEHT NOAAYN 3asiB/IEHUS.

KnueHT oco3HaeT, 4To baHK C uenbio OTMeHbl Pacrnops)eHus npoBeaeT Bce HeobxoanMmble
paccnenoBaHus no dakTty HenosnydeHums KnueHTOM ToBapa/yciyrm Ha MOMEHT nojauyu
3agasneHusa B baHk.

B cnyuae ecnn KnueHT nonyyuT ToBap/ycayry nocrne oTMeHbl baHkoM PacnopsixeHuns wm
BOCCTaHOB/IeHMS PacxogHoro nnMmmnTa, OH 06s13aH cpa3y e nHgpopMmuposaTtb 06 3ToM baHk
B MMCbMEHHOM BUAeE.

BaHk BNpaBe nNpMOCTaHOBUTb WM NpekpaTuTb ncnosb3osaHne Kapt(AMNH) (DneKTpoHHbIX
CpeAcTB Mjiatexa), a TakXe OTKasaTb B COBeplleHMM onepauuni, 3a MWCKIIYEeHUeM
onepauuMm MNo  3aYUCNEHUI0  OEHEeXHbIX CpeacTB, B CAy4dasX, YCTaHOBNEHHbIX
3aKoHoaaTenbCTBOM Poccuiickon ®depepauum, B TOM yucne ecnn y baHka BO3HMKAlOT
NOAO3PEHMS YTO Omnepaums coBepllaeTcs B uenax nerannsaummn (OTMbIBaHUS) AOXOA0B,
NOAYYEHHbIX NPECTYNHbIM NyTeM, UM PUHAHCUPOBaHNSA Teppopm3Ma.

KnueHT gaet cornacue (3apaHee AaHHbIM akuenT) baHky Ha cnucaHue co Cueta KapThbl
M BO3BpaT OpraHy, OCYLWECTB/SIOWEMY MEHCMOHHOe obecneyeHme/opraHy coumnanbHOWM
3aWKUTbl HaceneHusl, CyMMbl NEeHCUN M(MnmM) NOCoBMN, MU3NULWIHE NEPEYUCSIEHHbIX Mocne
HacTynneHmss o06CToATeNnbCTB, MOBAEKWMX MpeKpaweHMe BbinaaTbl MNeHCun u(mnun)
nocobus.

BAHKOBCKASA KAPTA C IMMUTOM KPEANTOBAHUSA

Bbinyck' u ob6cnyxunsaHune KapTbl ¢ JIMMUTOM KpeanToBaHusa, onepaummn rno CUeTy TakoW
KapTbl OCyLecTBNAOTCS B COOTBETCTBMM C MpaBuiaMm HacTtoswero lMopsigka C yy4yeToMm
0COb6eHHOCTEN, U3N0XKEHHbIX B HAaCTOALWEM pasaerne.

nmMnTt KpeautoBaHmss no CueTy KapTbl yCTaHaBnMBaeTCss B Cliyyae MNpUHATUS BaHkKoMm
NONOXUTENbHOIO peLleHns O 3aKk/4veHmnn Jlorosopa noTpebuTenbCKoro KpeguTa.
YcrtaHoBneHne Jlnmuta KpeautoBaHusa (npepoctasneHne OsepgpadTa), noraweHue
3apgo/mkeHHocTn no Cuety KapTtbl B npepenax JIMnTa KpeauTOBaHUSA OCYLLECTBASETCSH
cornacHo O6wmMM ycroBusiM KpeautoBaHmsa gusnyecknx nuy B 3c-bn-Ain bank 000 npwm
COBEpLIEHUN oOnepaumii C ucnonb3oBaHMeM 6aHkoBckolh kapTbl (MpunoxeHne N°7 «k
Ycnosuam KBO).

Onnata ycnyr 3a obcnyxumBaHme KapTbl ¢ JIMMUTOM KpeauTOBaHMS, BK/OYas onepaunm c
ncnonb3oBaHneM KapTbl, OCyLLEeCTBNSETCA B COOTBETCTBUM C Tapudamn, 4ENCTBYOWMMN B
BaHke.

C 01.06.2023 KapTbl C AMMUTOM KpeanToBaHnA baHKOM He BblgatoTca.
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4.5.

4.6.

4.7.

5.1.

5.2.

5.3.

5.4.

Mo Cuety KapTbl € JIMMWUTOM KpeauToBaHWs pa3pelueHbl Nobble pacxoAHble onepauuu,
BbIMOJIHEHHbIE C UCNOMb30BaHWeM KapTbl, a TakXe nepesoAbl M MaaTeXu, BbINOSIHEHHbIE
Hanpsmyto co CyeTa.

B cnyyae ecnun cymma 3ap0/mkeHHOCTUM no CyeTy KapTbl npeBblwaeT JIMMUT KpeaAnToBaHUS,
BaHk BnpaBe yMeHblWaTb Ha CYMMY HEUCMOJSIHEHHOrO JAeHeXHoro obssaTtenbcTBa
OOCTYMHbIM AN coBepleHus ornepaunmii octatok no Cuetam gpyrmx KapTt KnueHTta go
noraweHns CyMMbl 3aZ10/1KEHHOCTMU.

3akpbiTe CyeTta KapTbl Npom3BoaAUTCA MO 3asBneHuto KnneHta npu ycrioBum norawieHus
OBepapadTa, OTCYTCTBMS WHOW 3a40/KEHHOCTM W 3aBepLleHMs MeponpusaTUM  no
YperynmpoBaHuio CopHbIX/He3aBepLlleHHbIX TpaH3aKLun.

YBEAOMJTIEHUE OB ONEPALINAX

YBegomneHune Knmenta ( 06 onepaumsx, CoOBepweEHHbIX C ncnonb3oBaHnem Kaptoi/AlNH, B
COOTBETCTBUM C TpeboBaHMAMM 3aKoHoAaTenbCcTBa Poccuinckon degepaunm npousBoANTCH
baHkoM nyTem:

a) npepocrasneHnsa KnmeHty Bbinncku no Kapte ¢ ucnonb3oBaHueM CUCTEMbl «IC-
Bu-Ain baHk OnnanH». 0O6s3aHHOCTL baHka no yBegomneHuio KrnneHta o
COBEpLUIEHUN onepaunn c ucnonb3oBaHveMm KapTbl SBNSETCA WCNOJHEHHOW B
MOMeHT pa3melleHnsa baHkoM B Cucteme «3c-bu-Ain baHk OHnanH» uHdopmauum
0 CMMcaHumn/ 3a4ncneHnmn geHexHblix cpeacts co Cyerta Kaptbl/Ha CueTt KapTbl.

Mpn Hanmumum y baHKa TeXHW4YeCcKon BO3MOXHOCTM C cornacms KnumeHta Bbinmucka no

Kapte MoOxeT Takxe npeaoctaBnatbca [epxatento  [JONOAHUTENbHOW  KapThbl.

JononHutensHO yBeAOMJIEHME O COBEpLIEHHbIX oOnepauusax C  MCNoJb30BaHUEM

KapTbl/AlMH MOXeT ocylwecTBAATLCA BaHKOM:

a) nyTemM HanpasneHus Bobinuckn no KapTe B 31eKTPOHHOM BuAE Ha YyKasaHHbIM
KnnWeHTOM 2neKTpOHHbIM agpec (npy Hanuumn y bBaHka TexHW4eckou
BO3MOXHOCTM);

b) nyTeM HanpasseHusa Boinnckm no Kapte Ha 6yMaxHOM HOcuTesne Ha yKa3aHHbIN

KnueHToM agpec Anst nonyyeHust KoppecrnoHaeHuuu (npu Hanvuuu y bBaHka
TEXHUYECKOM BO3MOXHOCTM M onnatbl KAMEeHTOM NOYTOBbLIX pPacxodos,
npeaycMoTpeHHbiX Tapudamm);

c) nyteMm npepocrtasneHns KnneHty Bbinucku no Kapte Ha 6ymMaxHOM HocuTene B
OTaeneHnn baHka;
d) oTnpaBkn SMS-cooblieHns 0 coBeplleHHON onepaunn KnmeHTtam, noaKIOYEHHbIM

K Ycnyre «SMS-uHdopmmpoBaHme» B yactm SMS-coobuweHuin 06 onepauumsx,
COBepLUEeHHbIX C wucnonb3oBaHmem KapT/AMNH mn unx PekBu3nMTOB, a Takxke 06
onepauusax no Cyetam KnueHTa B COOTBETCTBMM C N.2.4.2 [lpunoxeHusa N°2 k
YCnoBusiM KOMMAEKCHOro 6aHKOBCKOro obcnyxuBaHusa usnvyecknx nuy B 3c-bu-
An baHk 00O «[lMopsgok (obwme ycnoeusl) npenocTaBNeHUs YCIyr 4epes
yAaneHHble KaHanbl 06cnyxmBaHusa B 9c-bn-An bank O00»;

e) otnpaBkn PUSH-yBenoMfnieHMS O KaxAaoh coBeplleHHON onepaumn KnuneHTy npwu

yCnoBuUnM noakatoveHns ycnyrm «PUSH-ysegoMneHus».

[OepxaTtenb ob6a3yetrcs npeanpuvHMMaTb BCe OT Hero 3aBucsllee B Lensax nosydeHus

nHdopmaumnm ob onepaumsax, Hanpasnsgemon baHkom B cooTBeTcTBUM C N.5.1 n(nnn) n.5.2

HacTtoawero lopsaka, M cornawaeTcs C TeM, 4YTO YyKasaHHas MHdopMauusa B 060M

CNly4yae cyMTaeTcs NOYYEHHOM UM B Hambonee paHHUI MO BPEMEHWU CPOK B 3aBUMCUMOCTHU

oT cnocoba MHMopMUpoBaHUSA:

a) C paTtbl nonydeHua [depxatenem SMS-coobuweHus/PUSH-yBegomneHus, Ho He
nosgHee 3 (Tpex) 4acoB C MOMEHTa ero ornpaBku BaHKOM (N0 AaHHbIM
MHPOPMaLMOHHON cncTembl baHka);

b) C patbl nonydeHua [epxaTtenem Bbinuckn no KapTe, HO He no3aHee AHA,
cnepywouwero 3a gHem pasmeweHums Boinuckn B Cucrteme «3c-bu-An bBaHk
OHNnanH>».

BaHk HE HECET OTBETCTBEHHOCTb 3a MCKaXeHune Bbinuckm no KapTte nnn
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5.5.

5.6.

5.7.

5.8.

5.9.

HEeCaHKUMOHUPOBaHHbIA A0CTYN K HEW npu nepepaye no cet UHTEpHET Ha yKasaHHbI’
KnneHTOM 371eKTPOHHbIN agpec Nnbo no noyte, a Takxke 3a HeCBOEBPeMEeHHOoe MNoJsly4yeHume
KnueHToM Bbinuckn. B cnydae HenonydeHus Beinnckn no KapTe, HanpaBneHHOW MO ceTu
NHTepHeT nmubo no noute, LepxaTenb po/mkeH obpatutbca B baHk. Ecnu [Odepxartenb
YKOHSEeTCs OT nojyyeHus Boinuckn, BaHk cumTaeT, uto [epxaTenb 6bin Hagnaexawmm
obpa3om nponHdopMmnpoBaH 06 onepaumnsx no Cuety KapTbl.

O6sa3aHHOCTL BaHka no wHdopMupoBaHuio [epxaTens O COBEpLUEHHbIX onepauusax
CUMTaeTCa MCMNOSIHEHHOM MPW HamMpaB/ieHUN YBEAOMJIEHMS O COBEPLUEHHbIX onepaumsax B
cootBetctBMM C n.5.1 wn(mnm) n.5.2 HacTtoswero T[Mopsaka nwbbIM M3 yKa3aHHbIX
cnoco6os.

KnneHT BnpaBe obpatutbcs B baHk ans nonyyenus Boinucku no KapTte 3a nwboin nepuog
BpeMeHu, HO He H6onee yeM 3a nocnegHue 12 (ABeHaguaTb) MeCsLEB.

KnueHT uMeeT npaBo noaatb B baHk nucbMeHHoe obpalleHue no CnopHOKM onepauuu
(npeteH3nio) B TeueHme 30 (TpuauaTu) KasieHA4APHbIX AHEW C AaTbl pa3MelleHus
Boinnckn no Kapte B Cucrteme «3c-bu-An baHk OHnaiH» nubo B TedeHne 60
(wecTtnpecaTn) kKaneHpapHbIX AHEW C AaTbl COBepLlUeHUs onepaumu. HenonydeHue
BbaHkoM oT [lepxaTens nNpeTeH3nn B yKa3aHHbI CPOK O3Ha4yaeT corsacume [epxartens C
onepauusMun.

BaHk paccmaTpuBaeT 3asBfieHMEe O MNpeTeH3uu, a Takxe wuHdbopmupyeT [epxaTtens o
pesynbTaTax pacCMOTpeHUs 3asBneHuss no TpebosaHuio [epxaTtens B TeueHue 30
(TpmauaTn) KaneHpapHbIX AHEN CO AHS MOJIyYEeHUs 3asB/IEHUS, @ TaKXXe B TeYeHue
60 (wecTupecATU) KaJieHAAPHbIX AHEW CO [JHA MONIYyYeHUs 3asBMEHUS MpU
ncrnonb3oBaHmn Kaptel/AMNH ansa TpaHcrpaHuydHoro MNMepeBoga AeHEeXHbIX CPeacTB.
Bo3MelleHMe AeHeXHbIX CpeAcTB MO CrOpHbIM onepauusaM ocyllectengerca baHkoM no
pe3yfnbTaTaM pacCMOTPeHUs npeteH3nn KnuneHTa.

52



Mpuno>xkeHune N24

B’ Bank K YC/oBMSIM KOMMIEKCHOFO 6aHKOBCKOro
obcnyxmneaHus

s . . _ Ppusnyeckunx nuy B c-bu-Ain Bank 000
Strategic Business Innovator

Mono>xeHne (obwme ycnosusa) o pasMelleHun Bknapos B 3c-bu-Ain bBaHnk 000

1. OBLUUME NMOJTOXXEHUA

1.1. Hactosiwee MonoxeHue (obwine ycnoBumsi) O pasMelleHunM BKAagoB B IDc-bu-Ai baHk
000, 3asaBka Ha pa3MelleHUe AeHeXHbIX cpeacts BO Bknag, Ycnosusa BKIagoB B
pefakuun, AencTBylower Ha JdaTty nodadnm 3asBKWM, B COBOKYMHOCTM SBASKOTCA
3aK/l4YeHHbIM Mexay KnmeHtoM n baHkoM [loroBopoMm 6aHKOBCKOrO BKiaga.
3asiBKa Ha pas3MelleHne J[AeHexXHbIX cpeacts Bo Bknaa w lMapameTtpbl Bknaga no
yKasaHHOMYy B 3asBke Buay Bknaga, m3noxeHHble B YC/IOBUSX BKIaAOB B pedakumu,
OENCTBYIOWEN Ha AaTy OTKPbITMS WUAM Ha gaTy nocnegHero nepeodopmieHns Bknaga Ha
HOBbIA CPOK, MMEHYIOTCS BMeCcTe Kak YCJ/IOBMSI pa3MELLeHUA [EeHEeXXHbIX CPpeaAcCTB BO

BKJ1aA.

1.2, Bo BceM, 4TO He yperynmpoBaHo EoMHbIM AOroBOpoM, BKOYas HacTtoswee [onoxeHue,
BbaHk ” KnMeHT pyKOBOACTBYHOTCS AENCTBYIOWMM 3aKOHOAATENbCTBOM Poccumnckon
depepaumu.

1.3. MoHATUA U TEPMWHbI, WCMONb3yEMble B HAcCTOAWeEM [10N0XEHUN, MPUMEHSIOTCA B TOM

3HAYeHMN, B KAKOM OHM MWCMONb3YITCA B 3akoHozaTenbCcTBe Poccuiickon denepauumm,
HOpMaTUBHbIX akTax baHka Poccun, a Takxe B Ycnoeuax KBO, 3a wckauyeHunem
cneayouwmx:
MynbTUBaNIOTHbIW BKJAA - pPa3HOBUMAHOCTb CPOYHOro Bknaga, NpUHMMaeMoro Ha
ornpegeneHHbIn CPoK, U MO3BONSAIOWEro CBOEMY BRagenbLly XpaHUTb AEHbrM B PasfiNUHbIX
BantTax (0bbl4HO — pybnsx, Aonnapax M eBpo) OAHOBPEMEHHO, MEHSIS MX COOTHOLUEHue
6e3 HapyweHnsa cpoka Bknaga v notepu 4OXO4HOCTU;
MapameTpbl Bknapa - onucaHue CywecTBEHHbLIX YCNOBUW MO KOHKPETHOMY BUAY
Bknaga, coaepxalmxcs B YCNOBUAX BKAAOB, BKAOYAs pa3Mep MPOLEHTHOW CTaBKuW Mo
Bknagy, MUHUManbHOM CyMMbl Bkfnaga W HeCHMXXaemMoro ocrtaTtka, onucaHuve mnpasun
NOMOSIHEHNS, YAaCTUYHOIO U3BATUSA, AOCPOYHOI0O pacTopXXeHus Bknaga v nepeodopmieHuns
Bknaaa Ha HOBbIW CPOK.

1.4. BaHK sABNSeTCA y4aCTHUMKOM CUCTeMbl 06A3aTenbHOr0 CTpaxoBaHWSA BKIAAOB. [eHeXHble
cpeactea Bknaguuka, Haxoaswumecs Bo Bknage, 3acTpaxoBaHbl B MopsAke, pasMepax U
Ha YCNoBMAX, YCTaHOBMEHHbIX ®PeaepanbHbiM 3akOHOM OT 23.12.2003 N2177-03 «O
CTpaxoBaHMW BKNaaoB B 6aHkax Poccuinckon degepaunm».

1.5. OTkpblTMe Bknaga npousBoauTcs 4depe3 Cuctemy «3c-Bu-An baHk OHnNamH» wn B
OtaeneHunn baHka.

2. AOroBOP BAHKOBCKOIO BKJIAQA

2.1. Mopsaok 3aknoyYeHns

2.1.1. [dorosop 6aHKOBCKOro BK/jlada 3aK/lo4yaeTcs B nopsiake, yctaHoBsieHHOM YcnoBusmmn KBO
ansa [dorosopoB 6aHKOBCKOro npoAaykTa, C y4deToM ocobeHHOCTeN, NpeayCMOTPEHHbIX
HacToAWwmMM MonoxeHnem.

2.1.2. KnveHT wnMeeT BO3MOXHOCTb 3aktounTb [oroBop 6aHKOBCKOro BK/iaga TOJNIbKO Mpwu
HanMumMn gencreyrowero EguHoro gorosopa wanm o4HOBPEMEHHO C 3ak/to4veHneMm EgmHoro
porosopa. [oroBop 6aHKOBCKOro BK/flada $SBNSAETCS HeOoTbeMsieMOM 4acTbto EamHoro
[0roBopa M He MOXeT paccMmaTpuBaTbcsa 0b6ocobneHHO OoT EanHoOro gorosopa.

2.1.3. Pa3smeweHne Bknaga B baHke OCyLLeCTBNASETCS Ha OCHOBaHMW 3a8BIEHUSA O 3aKJIOYEHUN
JoroBopa 6aHKOBCKOro BKjajda W pasMeWeHun [eHexXHbIX cpeacts BO  Bknag,
odopMneHHON KInMeHTOM 0gHUM U3 Cneaytowmx cnocoboB:
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2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.2,
2.2.1.

2.2.2.

a) B Buae PacropshkeHus B 3/eKTPOHHOM BuAae, noanmcaHHoro ACI KnueHTa B
Cucteme «2c-bu-Aii baHk OHnamH» C NpuMMeHeHueM CcpeacTB [MCTaHUWOHHOM
ayTeHTudumKaumm, npegyCcMoTpeHHbiX EAMHBIM 4OrOBOPOM;

b) Ha 6yMaxHoM HocuTene B OTaeneHmn baHka M NoANMCAHHOrO0 co6CTBEHHOPYYHO
KnueHTtoM.

BaHk He npuHUMaeT oT KnuneHTa 3asBneHUs Ha OTKpbiTUe BknagoB B NOSb3y TpeTbero

nvua.

B Otpenenmn baHka Bknag Ha wuma KnmeHTa MoxeT 6biTb OTKpbIT [lpeacrtaButenem

KnueHta, B TOM u4ucne AeNCTBYKOWMM Ha OCHOBaHWMM [OBEPEHHOCTM (MpU yCnoBumn

HaAn4Ms B Hel COOTBETCTBYHOLLMX MOJIHOMOYMIM), @ TakXe Npu yC/I0BUM NpeaocTaB/eHuns

(Hannunsa) B baHK [OKYMeHTOB, Heobxoammbix AN wuaeHTudunkaumm KnumeHta u

lMpeactasutena KnueHTa.

BaHk ucnonHdaeTr 3agasneHue KnueHTa NocpeacTBOM OTKPbITUSA Ha uMma KnueHnTa CueTta

Bknaga v oTpaxeHus 3asBneHHon KnmeHTom cyMMmbl Bknaga Ha Cuete Bkniaga nyTteMm:

a) nepeuncnenms c¢ Tekywero cyeta (Cueta KapTbl), yKasaHHOro KraueHTOM B
3aaB/AE€HUN, NMPU YCA0BUUK, YTO KnuneHTy yxe oTkpbIT Tekywmi cyeTt (Cuet KapTbl)
B BantTe Bknaaa;

b) BHECEHMS HalIMYHbIX AEHEXHbIX CpeAcTB Yepe3 Kaccy baHka Bo Bknag.

3agBneHne o 3aknwyeHum [oroBopa 6aHKOBCKOro BK/jaja M pasMelleHnn AeHEeXHbIX

cpeactB Bo Bknag ¢ oTMeTkamMm baHka O €ro MCNOAHEHUUM SBNSETCS AOKYMEHTOM,
noaTBepxaarowmm BHeceHne KnmeHToM u npuHATME BaHKOM CYMMbl AEHEXHbIX CPefacTs,
pasMellaeMbix BO Bknaga.

B 3asBneHMn Ha pasMelleHne AeHeXHblX cpeacTs BO Bknaa onpegenstoTcsa: Bug Bknapa

(B cootBetrcTBMM C [lapameTpamum Bknaga), nepsBOHaudanbHas cymMma Bknaga, BanwTa

Bknapa, cpok Bknaga, npoueHTHas cTaBka no Bknagy, a TakXe WHble YCNoBUS

pasMmelwleHns Bknaga, Bkatouyas uHdbopMmaumio o0 Tekywem Cuete (Cuete Kaptbl), C

KOTOPOr0 OCYLLECTBASETCA MnepevnucsieHne AeHexXHbIX CpeacTts Ans OoTKkpbiTua Bknapa

(ecnn  peHexHble cpeactBa He  BHOCATCA  HanudyHbiMM B OTaeneHmn  baHka

HenocpeacTBeHHO Ha CueT Bknaga).

BbaHk npuHMMaeT BHOCMMbIN KnneHToMm Bknag Ha CueT Bknaga B pa3mepe, Ha CpoK M Mo

NpOLEHTHON CTaBKe, KOTOpble onpegefieHbl B 3asB/IEHMW Ha pasMelleHne AeHEXHbIX

cpencTts Bo Bknag.

Jaton 3akntouveHuns [orosopa 6aHKOBCKOro BK/aga SABASETCA gata BHeceHus Ha Cuer

Bknaga nepBoHadanbHOW CyMMbl Bknaga, ykasaHHOW KnneHTOM B 3asBfieHMM Ha

pa3MelleHne LEeHeXHbIX cpeacTs Bo Bknaa.

BaHK BrnpaBe Ha OCHOBaHWW 3asB/IEHUS Ha pa3MelleHue [eHeXHbIX cpeacTB BO Bknaa

ocywectenaTh lepeBon AeHEXHbIX CpeAcTB B CyMMe nonosiHeHusa Bknaga ¢ Tekywero

cyeta (Cyeta KapTbl), OTKPbLITOro B BajtoTe, OT/IMYHOM OT BantoTbl Bknaga. KoHBepTauus
o4HOWM BanTbl B APYryl ocywecTeBnasieTcsa no kKypcy baHka, gencreyloweMmy Ha party
coBepLlleHus onepaunn. Takon nepeBoj OCyLLUeCTBAsSeTCs B cnydae, ecnn KnueHT ykasan

B 3asBNIeHMM HaA pa3MeLlleHMe [eHEeXHbIX cpeacTB BO Bknaa B kadecTBe cyeTa AN

nepedncneHns Bo Bknaa, oTKpbITbI B MHOCTPaHHOW BantoTe, Tekywmin cyeT B pybnsx.

B cnyuyae pasmeweHus Bkrnaga depes Cuctemy «3c-bu-Aih baHk OHnanH» baHk

yBegomnsetr KnveHta o pasMmeweHun Bknaga nocpeactsoM otnpaskun CepBUCHOro SMS-

coobuweHnsa Ha MobunbHbI TenedoH. NHpopMaunto 06 YCnoBusix pasMeLlleHns AeHEXHbIX
cpeacTts BO Bknaa KnuveHT MOXeT nonyunTb yepe3 CucteMy «3c-bu-An BaHk OHnanH»
n(nnn) Cant baHka.

Cb6eperaTtenbHas KHMXKa KnMeHTy He BblaaeTcs.

Mopsaok usmeHeHusa ycnosui Bknapa

N3meHeHns B obwwne ycnosua [oroBopa 6aHKOBCKOrO BKlaga BHOCATCA B MNOpsAke,
ycTaHoBneHHoM Ycnosuamm KBO ans [oroBopoB 6aHKOBCKOrO npoaykta, C Y4YeToM
ocobeHHOCTEN, NpenyCMOTPEHHbIX HacToswmM MonoxXeHneM.

Ycnosusa [orosopa 6aHKOBCKOro BK/aAa, W3JI0XKEHHbIE B HacTosiweM [ofoXeHnU, Moryt
6bITb M3MeHeHbl BaHKOM B OAHOCTOPOHHEM MopsAKe MocpeacTBOM pa3sMmeleHuns Ha CanTe
BaHka HoBoW pepakumun Ycrnosun KBO, Bkw4yas Hactosiwee [llonoxeHue. MN3MeHeHune
ycnoeui Hacrtoswero lNonoxeHus pacnpocTpaHSAeTCs Ha Bce AeicTeyowme [Jorosopebl
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2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

6aHKOBCKOro Bk/1aaa.

Mo Bknagam, npuHMMaeMblM Ha onpejefnieHHbI CPOK, B TeYeHWEe CpoKa, YCTaHOBAEHHOrO
YcnoBmsaMKU pasMeLleHns AeHeXHbIX CpeacTB BO BkNaa, baHk He BrnpaBe B 0AHOCTOPOHHEM
nopsake N3MEeHATb MNapameTpbl Bknaga, AencTeyowme Ha narty
OTKpbITUS/NepeodOpMIeHnss Ha HOBbIKW CpOK wu(unu) ycTaHaBnuMBaTb HOBble, 3a
NCK/IOYEHMEM CNyYaeB, NpeayCMOTPEeHHbIX 3aKoHoAaTeNnbCTBOM Poccuinckon degepaumn.
N3MeHeHMe T[lapameTpoB Bkiaga He pacnpocTpaHseTcs Ha JAencteylowmne [orosopebl
6aHKOBCKOro BKnaga A0 KOHUA cpoka pa3sMmeuweHus Bknapa. MNpu pa3MelleHnn HOBbIX
Bknagos, a Takxe npu nepeodopMSeHNMM Ha HOBbIM CPOK JAencrTeyrowmx Bknanos
npuMeHstoTcsa MNMapameTpbl Bknaga, BkAoYas NpoLEHTHY CTaBKy, AEWACTBYOLWME Ha AEHb
Takoro pa3smeleHns nnu nepeodopMieHus.

CoobuweHna 06 M3MEeHEeHMM NPOLEHTHbIX CTAaBOK W O MNpeKpalleHUM MpuUeMa HOBbIX
BknagoB B COOTBETCTBUM C paHee Aencreywowmmu MapameTrpamu Bknaga pasmeluatoTcs
BaHkom Ha Cante BaHka ¥ MHMOpPMaUMOHHLIX cTeHaax B OtaeneHun baHka u(unn)
pa3MeLlaTCcs B cpeacTtBax MaccoBon nHgopmaumm.

Cpok peicTtBua florosopa. NepeodopmneHune Bknaga Ha HOBbIW CPOK

[JHeM, C KOTOpOro ucumcnseTcs Cpok Bknaga, aBnsetTcs AeHb, cneaywwmii 3a OHeM
BHECeHMS nepBOHaYanbHOM cyMMbl Bkiaga Ha CueT Bknaga.

Mo Bknagam, NpUHMMAEMbIM Ha oMpeAesieHHbIn CPOK, €eC/IN MHOE He YCTaHOBJIEHO
YCNoBUsAMK pasMeLleHns LEeHeXHbIX CpeAcTB BO BKAah, B cny4vae ecnm KaneHT B AeHb
OKOH4YaHus cpoka Bknaga He npeabsasun TpeboBaHMe 0 BO3BpaTe CyMMbl Bknaga BmecTe ¢
NpUYMTaOWMMUCA NpoueHTaMu B MOpsiAKe, NpeaycMoTpeHHoM n.2.3.9 Hactoswero
MonoxeHus, Jorosop 6aHKOBCKOro BK/aga CYMTAETCA 3aKAl4YeHHbIM Ha HOBbIA CPOK B
nopsake, yCTaHoB/ieHHOM Nn.2.3.3 - 2.3.7 HacToswero lMonoxeHnda. TedeHne o4yepeaHoro
CpOKa HauMHaeTCcs Co AHA, cneaylouero 3a AHEM OKOHYaHUA npeabiayuero cpoka.
3akntoveHune [Joroeopa 6aHKOBCKOIO BKlaZa Ha HOBbIA CPOK MPOM3BOANTCS Ha YC/IOBUSX,
BKJIlOYAa YC/IOBMSA O pa3Mepe HeCHMKaeMoro octaTka, MakcummasnbHoOW cymme Bknaga,
pasMepe W nopsake MornosIHEHUS/YacTUUYHOrO M3bATUA Bknaga, O nopsake HauyucieHus
Aoxoda npuv  OOCPOYHOM BocTpeboBaHumM Bknaga, WM  noa MNPOUEHTHYIO  CTaBKYy,
aencreytowme B baHke no agaHHoMy Buay Bknagos (MapameTpbl Bknaga) Ha paty
nepeodopMieHus.

KonnuectBo nepeodopmneHuinn [Jorosopa 6aHKOBCKOro BKIaga onpeaensieTcs YCnoBusaMm
pa3sMeLleHns LeHeXHbIX CpeaCTB BO BKIAA.

JoroBop 6aHKOBCKOro Bkflafda Ha HOBbIM CPOK He 3aK/l4aeTcsa B Ciy4dae, ecsim CyMma
Bknaga wnm cpok Bknaga He COOTBETCTBYKOT YCNOBUSIM, YCTAHOBAEHHbIM ANS AaHHOro
Buaa Bknaga, AencTBywWMM Ha AaTy 3aknoudeHus [oroBopa 6aHKOBCKOrO BKiada Ha
HOBbIN CPOK, a TakXe ecin BbaHKOM MPUMHATO pelleHue O npekpalieHMn npuema AaHHOoro
Bunaa Bknaaa.

Ecnn cymma Bknaga npu 3aknaoyveHmn [oroBopa 6aHKOBCKOro BKilada Ha HOBbIA CPOK
npeBbllaeT MaKCUManbHYO CYMMY, YCTaHOBJIeHHYO MNapameTpamn Bknaga, AeACTBYOWMNM
Ha pJaTy 3akntdeHms [oroBopa 6aHKOBCKOro BK/aja Ha HOBbIM CpoOK, To Jorosop
6aHKOBCKOro BKlaja CUMTAETCs 3aK/l4YeHHbIM Ha CcyMMy Bknaga B pa3mepe, paBHOM
MakcMMmanbHOMW cyMMe Bknaga, a AeHexHble cpeacTtBa B CyMMe, MpeBbillatolen
MaKCuUMasibHYl0 CyMMy Bknaga, ycTtaHoBsieHHY BaHKOM Angd BK/IAAOB AAaHHOro BuAa,
BbinnaumBaTcd Ha Cuer KnueHTa pns Bbinnatbl Bknaga, ykasaHHbid KnneHTom B
3a8B/IEHMN Ha pasMelleHue AeHeXHbIX cpencTB BO Bkran, a npu OTCYTCTBUM TaKoro
yKasaHusa - Ha Tekywuin cyeT KnneHTta, OTKpbITbIM B BantoTe CueTta Bknaaa.

BaHk mHdbopMMpyeT KnneHTa o 3aknwdeHun [oroBopa 6aHKOBCKOro BKjaja Ha HOBbIA
CpPOK MOCpeACTBOM OTMpPaBKM Ha 3aperncrpmpoBaHHblil HOMep TenedoHa CepBUCHOro
SMS-coobuweHuns (Npn Hannymn y baHka TeXHN4YeCcKo BO3MOXHOCTH).

Bo3spaT Bkraga BMecTe C HaduC/AeHHbIMM MpoueHTamMu npoussogmTca baHkoM B
nocrnegHUn AeHb Cpoka B NopsiAke, npeaycMoTpeHHoM n.2.3.9 Hacrtosiwero MonoxexHus. B
cnlyyae, ecnn gaTa OKOHYaHMS cpoka Bknaga npuxoguTcs Ha Hepabouui AeHb, AHEM
OKOHYaHWs CpoKa cyMTaeTcs cneaywwmi paboumin ageHob.

BaHk Ha ocHoBaHuKW TpeboBaHMsA (3asBneHnsa 0 Bo3BpaTe Bknaga) KnueHTa BbiniadnsBaeTt
cymMMy Bknaga, BkAto4Yas NpOUEHTHbIM Aox0o4 no Bknagy, nyTeM 3adncneHus ocTtaTka
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2.4.
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

3.1.2.

3.1.3.

3.1.4.
3.1.5.

3.1.6.

3.1.7.

AeHeXxHbIX cpeactB no Cuyety Bknaga Ha Cuer ana BbinnaTtbl Bknaga, ykasaHHbIN
KnneHTOM B 3asiBIeHUM Ha pa3MelleHune AeHeXHbIX cpeacTtB BOo Bknag, wnm Ha Cder,
YKa3aHHbIl7I B 3adAB/1IEHNUN O BO3BpaTe BKnap,a, a npu OTCYTCTBMU TaKOro ykKasaHmda — Ha
TeKyLlUn cYEeT, OTKPbITbIN B BantoTe CueTta Bknaaa.

Mopsaok AOCPOYHOro pacrop>xeHusa florosopa

Jorosop 6aHKOBCKOro Bkaaga MOXET 6bITb pacTOPrHyT NO MHMUMaTUBe ntbon n3 CTopoH
B Cfy4dasix, NpeayCMOTPEHHbIX JAeNCTBYHOLWMM 3aKoHOAATeNbCTBOM, W B nNopsake,
npeaycMOTPEHHOM HAcToALWMM [osToXKEeHMEM.

JoroBop 6aHKOBCKOro BKJjlaga AOCPOYHO pacTopraeTcd no uHuuymatuee baHka, ecnm B
pesynbTaTe cnMcaHuMsa 4Yactu Bknaga Ha OCHOBAHWW pelleHns cyda WauM B MHbIX Cny4asx,
npeayCMOTPEHHbIX 3aKOHOM, ycrioBus [Jorosopa 6aHKOBCKOro Bkaaga 6yayT HapyLleHbl.
JocpouHoe pacTtopxeHune [orosopa 6aHKOBCKOro Bkfaga no uHuuuatuee KruneHTta
odopMaseTcsa 3asB/IeHMEM Ha AOCPOYHOE pacTopxeHwe Bknaga, ycTaHOBNEHHOW BaHKOM
¢dopMbl, Haanexawmm o6pa3oM 3anofIHEHHbIM U MoAMUCaHHbIM  KnneHToMm, npu
npeabsasneHnmn KaneHToMm AOKyMeHTa, YAOCTOBEpPSHLWEro JIMYHOCTb, @ Npu odopMaeHumn
yepe3 Cucremy «3c-bun-Ain baHk OHNaNWH» — C NpUMEHeHuWeM cpeacTB AMCTaHLMOHHOWN
ayTeHTMdumkaumm KnmneHrta, npenyCcMoTpeHHbIX EAMHBIM OFrOBOPOM.

B Cucrteme «3c-bu-An baHk OHNamH» 3asB/ieHME Ha AOCPOYHOE pacTopXeHue Bknaga
odbopmMnsieTca B Buae PacnopsikeHuss B 3NEKTPOHHOM Buge wn nognuceiBaetcs ACH
KnueHra.

B cnyyae gocpo4Horo pactopxeHus [orosopa 6aHKOBCKOro Bkiaga npoueHTbl No Bknaay
nepecumtbiBatoTCcsad bBaHKOM C aaTtbl 3akiiodveHus/nepeodopmneHns Bknaga 3a nepuoj
dakTMyeckoro xpaHeHuss Bknaga, mcxoas W3 MNPOLEHTHOM CTaBKWM, YCTaAHOBJ/IEHHON B
YcnoBusx Ha pa3sMelweHue [eHeXHblX CpeacTB BO BKAa4 ANa cfydas AOCPOYHOro
BocTpeboBaHuns Bknaga.

Jorosop 6aHKOBCKOr0 BKflaja CUYMTAeTCs pacTOprHyTbiM B AaTy O6HyneHus octatka no
Cuety Bknaga.

BKJ1AA

Mopsaaok HaAYUC/IEHUA NPOLIEeHTOB
MpoueHTbl No Bknagy B Te4yeHMe CpokKa, YCTaHoBJ/IeHHOro J[oroBopoM 6aHKOBCKOMO
BKMlaZa, HAUYMCASTCS WMCXoAA M3 MPOLEHTHOM CTaBKW, YKasaHHOM B YCNOBUAX Ha
pa3MeLLeHne OEHEXHbIX CpeaCcTB BO BKIaA.
lMpoueHTHas CcTaBka YyCTaHaBAMBaEeTCsa WCXOAS W3 MWUHUMaNbHOM CyMMbl Bknaga
(HecHwxaeMoro octatka) no kaxaomy Cuety Bknaga v cpoka Bknagaa.
MpoueHTHas cTaBKka He MNOANEXUT W3MEeHEeHWK B TeyeHue Bcero cpoka Bknapa, 3a
WCK/TIOYEHNEM CNyYaeB, YKa3aHHbIX B HacToswweM MonoxeHun.
Pa3mep npoueHTHOM cTaBkM Mo Bknagy MoxeT 6biTb YBENMYEH NPU AOCTMXEHUU Bknagom
pasMepa, AN1s8 KOTOporo YCIOBUSMW pasMeleHns AeHeXHbIX CpeAcTB BO BKiag
yCTaHOBMIEHA WHas NpOLEHTHas CTaBKa A1 aHa/lofM4YyHOro Cpoka pasmeuweHus. Hosas
NpoueHTHas CTaBKa HayuHaeT AENCTBOBaTb CO AHSA, CNeAylLwero 3a AHEM YyKa3aHHOoro
M3MeHeHNs cyMMbl Bknaga.
MpoueHTbl N0 Bknagy HauucnawTcs B BantoTe Bknaga.
HauncneHne npoueHTOB Ha ocTaToK cpeacts no CuyeTy Bknaga nNpon3BOAUTCA exXeaHEBHO
CO [HS, cnefylowero 3a AHeM BHeCeHUs AeHexXHbIX cpeactB Ha CueT Bknaga, oo AHsA
OKOHYaHUSA OCHOBHOro (nepeodopMieHHOro) cpoka Bknaga (BknunTenbHO) nnbo Ao mnx
cnucanmsa co Cueta Bknaga no MHbIM OCHOBaHUSAM.
Mpn HauMcneHun MNpOLEHTOB B pacyeT MPUHMMAETCH BEMYMHA MPOLEHTHOW CcTaBku (B
npoueHTax roAoBbiX) W @aKTUYeckoe KOJMYEeCTBO KaneHAapHbIX AHEeN, Ha KoTopoe
NMpuUBNEYEHbl AeHexXHble cpeacTtsBa. lpu 3ToM 3a 6a3y 6epercsa AeNCTBUTENbLHOE 4UCIO
KaneH4apHbIX gHen B rogy (365 wnn 366 gHen COOTBETCTBEHHO).
HauncneHne npoueHTOB B 3aBMCMMOCTM OT YC/IOBMI pasMelleHnst AeHEeXHbIX CpeacTB BO
BKJ1a4 MOXET Mpomn3BOANTbLCS :
a) no bopmyne NpocCTbiX MPOLEHTOB — €C/IN MPOLUEHTHI BbilslaumBatoTcs KnmeHTy;
b) no opMysie CNOXHbIX NMPOLEHTOB (KanuTannsauns NpoLeHTOB) — €Cn MPOLEHTHI
yBenn4ymsatot cymmy Bknaga.
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3.1.8.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.3.

Mo MynbTMBaNOTHOMY BKJaAy HauduCleHMe MNpOoLEeHTOB MPOM3BOAMTCA MO KaXAoMy M3
CueToB Bknapa, OTKpPbITOMY B paMKaxX Takoro MynbTuMBanlOTHOro Bknaga (Mpu Hann4ymu
ocTaTtka).

Mopsaok BbinJiaTbl NPOLEHTHOroO goxoaa

Boinnata npoueHTHoOro goxoga no Bknaay npousBoAMTCS B NOpsAKe, YCTaHOBJIEHHOM

YCnoBusiMn pasMeLleHns AeHEeXHbIX CpeACcTB BO BKag.

Ecnu B 3asBneHMM Ha pasMeweHue [AeHeXHbIX Cpeacts BO Bknaa ykasaHo, 4To

NPOLEHTHbIN AO0XO04 YBennuMBaeT CyMMy Bknapa (KanutanusupyeTcs), TO K NMPOLEHTHOMY

aoxoay, nNpuuYMCcieHHOMY Ko Bknagy, C MOMeHTa 3auucieHuMsa Ha CdeT Bknaga

NpUMeHSI0TCSa ycnosusa Jorosopa 6aHKOBCKOro Bkiaaa.

lMpoueHTHbIM AOX0A4 BbiNflavynBaeTCcs B CPOKW, YCTaHOBMIEHHblE YCOBUSAMU pasMeLleHus

OEHeXHbIX CpeacTB BO BKAag, a Takxke B gaTy  OKOHYaHMS  OCHOBHOTO

(nepeodopmiieHHOro) cpoka Bknaaa.

Ecnu paTta BbinnaTtbl NPOLEHTHOrO A0XO0A4A MPUXOAUTCA Ha NociegHWn AeHb Mecsua, B

KOTOPOM HEeT COOTBETCTBYIOLWEro 4Yncna, To Bbinjarta Aoxo4a NpOM3BOANTCS B NocnegHui

KaneHaapHbI AeHb Takoro mMecsaua.

Ecnu paTta BbinNiaTbl NPOULEHTHOro AoxoAa NMPUXOANTCS Ha BbIXOAHOW MNM NpasgHUYHbIN

AeHb, TO BbinsaTa AoXo4a NPOU3BOAUTCH B NepBbii paboumin AeHb, cneaylowmn 3a AaTol

BbINaTbl NPOLEHTOB.

Mpn nepeodopmneHnn [orosopa 6aHKOBCKOrO BKMada nepuoabl ANns BbinaaTbl A0XoA4a

onpeaensaTcs C AaTbl OKOHYaHUS npeabiayLwero cpoka.

MpoueHTHbIN A0X0A4 BCeraa BbinsadmBaetTcs Ha CueT Bknaga, a fanee B COOTBETCTBUM C

yKazaHumsaMm KnuneHTa, BblAaHHbIMM UM B 3asiBIEHMM HA pa3MelleHue AEHEeXHbIX CpeacTs

BOo Bknaa, moxon MoxeT 6biTb nepedncneH Ha CueT KnuneHTa, yCTAaHOBNEHHbLIA AN

BbINaTbl NPOLEHTOB.

Mo MynbTMBanTHOMY BKNaAy BbinjaaTta A0X04a MPOM3BOAUTCHA MO KaxaoMy m3 CuyeTos

Bknapa.

Mpn [OCPOYHOM TMOSIHOM WMAM 4YacTMYHOM BocTpeboBaHum (M3bsaTMM) Bknaga baHk

Npon3BOAMT MepepacyeT NPOUEHTHOrO A0X0AAa B COOTBETCTBMU C YCNOBUSAMU pa3MeLleHuns

AeHexXHbIX CpeAcTB BO BKNaA C AaTbl, Ceaylolen 3a AaToN nepBoHa4yasibHOro BHECEHUS

OEHEeXHbIX cpeacTs Ha CueT Bknaga, wan c gatbl nocnegHero nepeodopmneHuns Bknaga

Ha HOBbIN CPOK.

Ecnn B TeuyeHne HenonHoro cpoka no Bknaay 6bina npousseaeHa Bbinaata NPOLEHTHOro

poxopa (Kanutanmsaums), TO pasHUUa Mexay MPUYNCIIEHHOM CYMMOM goxoga M CyMMOW

NPOLEHTHOrO A0X0A4a, mnoAanexallen Bbinjate B CBA3M C AOCPOYHbIM BOCTpeboBaHmeM

Bknaga, Bo3MellaeTcs U3 CyMM, nNpuuuntamowmxcs KnmeHry.

Ecnn npu pocpoyHoM pactopxeHun Bknaga octaTka AeHeXHbIX cpeacts Ha Cuete Bknapa

HEeAOCTaTOYHO AN MOKPbITUA paHee BbiMfl@4YeHHbIX MPOLEHTOB, KnueHt ob6sa3aH

BO3MECTUTb pa3HULYy U3 COBCTBEHHbIX CPEACTB.

Mo MynbTuBanOTHOMY BKAagy pasHuua Mexay MpUYNC/IeHHOM CYMMON MpOLEHTHOro

Aoxo4a n CyMMOW Aoxoaa, nogsexallen sbinsaaTte, BO3MeLwaeTcs:

- npu NpoBeAeHNN KOHBEPCUOHHOM ornepaunm — n3 CyMM, nogsexalimx KoOHBepcuu
B MOMEHT ee npoBeaeHus,

- npu AOCPOYHOM BoCTpeboBaHun Bknaaa — U3 CyMM, npuumntarowmxcsa KnmenTy.

Mopsaok yaep)kaHUa Hanora Ha aoxoabl hnsnyvecknx nuy

KnueHT ynnaduvsBaeT Hanor npu noayyeHnn AoXoA0B B BUAe npoueHToB no Bknagam B BaHke Ha
OCHOBaHuK yBeaoMneHnsa degepanbHON Hanorosomn cnyxbbl B Nopsake, yCTaHOBNEHHOM
3aKoHoaaTenbCcTBOM Poccuinckon degepauun.

3.4.
3.4.1.

3.4.2.

Mopsaok NONoJIHEHMA U YacTUYHOro BocTtpeboBaHma (M3baTna) Bknaga

Mepnon BHeCEHUsT AOMNOAHUTENbHbIX B3HOCOB WM OrpaHU4YeHMsl Ha CyMMy B3HOCa
onpepensaTcs YCNOBUSIMM pasMeLeHnst OEeHEXHbIX CpeacTB BO Bkaa. loctynawowme
CYMMbIl AOMNOJSIHUTENbHbLIX B3HOCOB YBEINUYMBAKOT CyMMy Bknaaa.

BaHK NpUMHMMaET K MCNOSIHEHMIO PacnopsXeHne Ha nonosnHeHue Bknaga TONbKO B TOM
cny4yae, ecnun [oCTynHbIN OcTaTtok no CuyeTy, C KOTOPOro OCYLIECTB/SETCS NepeBod Ha
CuerT Bknaga, COOTBETCTBYET WM MpeBbllUAaeT CyMMy ronoaHeHus Bknaga, a nocne
BHeCeHU4d OCTaToOK no BKna,qy He npesblilIaeT MaKCMaJibHYO CyMMYy BKna,qa,
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3.4.3.

3.4.4.

3.4.5.

4.1.

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.

5.1.

5.1.1.

5.1.2.

YCTaHOBJIEHHYIO YCNOBUAMU pasMeLLeHUs AeHEeXHbIX CPpeAcTB BO BKNaA.

B cnyyae HecooTBeTCTBMS CyMMbl MoMosHeHMs Bknaga pa3smepam, onpeneneHHbIM
MapameTpamn Bknaaa, ykasaHHbIMW B YC/I0BUSX BKAA0B, AEHEXHble CpeacTBa noasexart
3auncneHunto baHkoM Ha Tekywuin cyetr (Cuet KapTbl), BblbpaHHbIA KnueHTOM npwu
OTKpbITUKN Bknaga.

BO3MOXHOCTb 4aCTU4YHOro u3bATUS Bknaga [0 CyMMbl  HECHW)XaeMoro ocTaTka
onpegenseTca YCNOBUSAMW Ha pa3MeLleHue [AeHEeXHbIX cpeAcTB BO BknaAa. CnuvcaHHble
cyMmMmbl co CyeTta Bknaga yMeHblwaT cyMmmy Bknaaa.

BaHK NnpuHMMaeT K ucnosiHeHuto PacnopsixeHune KnneHTta Ha 4acTuyHoe nibdatue Bknaga B
npeaenax JocTtynHoro octatka no Cuyety Bknaga. Ecnun B pesynbTaTte UCNOAHEHUS Takoro
PacnopsixeHnss cymma Bknaga 6yneT MeHblle HEeCHMXaeMoro ocratka, TO AaHHbIA dakT
pacueHuBaeTcsa baHKOM Kak AOCpOYHOe pacTopxeHue [Jorosopa 6aHKOBCKOroO BKiaja.

CYET BKJIAQA

BaHk B COOTBETCTBMU C YCNOBUSAMU pa3MeLLEHUSA AEHEXHbIX CPeACTB BO BKaA OTKpbiBaeT
KnuenTty CueT Bknapa.

B cnyyae MynbTusanioTHoro Bknaga CueTa Bknaga OTKPbLIBAOTCA Cpa3y B HECKOSbKUX
BaJItOTaxX B COOTBETCTBMU C YC/IOBUAMU pasMeLLEHNS AeHEeXHbIX CpeACTB BO BKIaa.

Mpn pa3meweHnn Bknaga B WHOCTPaHHOM BanwTe oOAHOBpeMeHHO bBbaHK oTKpbiBaeT
KnneHty Tekywuii cyeT B WMHOCTPAHHOM BaskTe, eC/lM paHee OH He 6bln OTKpbIT Mo
Pacnops»xeHuto KnuneHTa.

Onepauun no CueTy Bknaga ocywecTBnsitotca B cooTBeTcTBUM C [lMopsakom (obuwmmu
YCNOBMAMU) NpenocTaB/eHuUs yCnyr rno nepeBoAy AEHEeXHbIX CpeAcTB B Ic-bu-An baHk
000 (Mpunoxenne N5 k Ycnosmam KbBO) c yyeToM 0COBEHHOCTEN, MpenyCMOTPEHHbIX
HacToswWwmMM NonoxXeHneM.

MepeuncneHne (cnucaHme) pAeHexHbix cpeacts co Cueta Bknaga ocyuwecrtsnsieTcs
WUCK/IOUNTENIbHO Ha OCHOBaHuUWM PacnopsikeHus KruneHTa, 3@ MWCK/IIYEHWMEM C/y4daes,
YCTAHOBNEHHbIX 3aKOHOAATEeNbCTBOM Poccuiickon depepaumu.

CnuncaHHble cyMMbl co CyeTa Bknaga yMeHbwaoT cymMmy Bknaaa.

Mpu nposegeHnn no Cuyetam Bknapos, Bknw4yad Cueta MynbTMBaNIOTHOINO BKJ/IAAA,
KOHBEPCUOHHbIX Ornepauuin, B TOM YWUCAE MNpPU MNOMNOSIHEHUW WAM YACTUYHOM U3bATUMU
Bknaga, KoHBepcusi npou3BoAMTCA NO Kypcy baHka, p[gencreytoweMy Ha MOMEHT
coBepLueHus onepauun.

3a coBeplUueHMe onepaunii ¢ AeHEXHbIMU cpeacTBaMm KnmeHta, B TOM 4ucCie npu Bblaade
HaNYHbIX AEHEXHbIX CpeacTB, NOCTynumBwKnX 6e3HanuMuHbiM nyteM Ha Cueta Bknagos,
BaHk B3MMaeT BO3HarpaxaeHue B pa3Mepe B COOTBETCTBMWU Tapudamun, AENCTBYIOWNMU B
BaHke Ha naTy coBeplueHUs onepauun.

CoBeplweHnemM onepauun no Bknagy KnumeHT cornawaetcs € MNPUMEHEHUEM
yCTaHOBMIEHHbIX Tapndos.

Cuet Bknaga 3akpbiBaeTcss B AaTy pacTtopxeHusa (npekpaweHus gencrsusa) [orosopa
6aHKOBCKOro BK/1aaa.

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nMmeer npaso:

He3aBMCUMO OT BpeMeHu, npouweawero co AHA oTkpbiTMa Cueta Bknaga, no nepsomy
TpeboBaHMiO nonyuntb Bknaa BMecTe C MPOUEHTHbIM A0XOAO0M, HaYUCNEHHbIM B
COOTBETCTBUM C ycnoBuamm [lorosopa 6aHKOBCKOro BKaaa;

pacnopsixaTtbca Bknagom nuuyHo u depes lNpeacrtasutensd. Npu npegocrasneHnn baHKoM
ycnyrn no odgopmneHuto gosepeHHoctn KnueHT Bnpase odopmutb B OTaeneHun baHka
JOBEpeHHOCTb Ha HEeOAHOKPaTHOe WM pa3oBoe pacnopsiXXeHne BknaaoMm OAHOMY wWau
HECKO/IbKMM NnuaM B COOTBETCTBMW C AENCTBYIOWMM 3aKoHOAATeNbCTBOM Poccuiickomn
depepaumn. Jlnuo, AencTBylollee Ha OCHOBAHWM TaKkoM AOBEpPEeHHOCTWU, obcnyxmBaeTcs
Tonbko B OTtaeneHnn baHka. [oBepeHHOCTb OMOpPMASEeTCas B COOTBETCTBUM C
TpeboBaHMAMU, U3NOXeHHbIMK B lMopaagke (obwmx ycrnoBusx) npeaocTaBsieHMsa ycayr no
nepeesoay AeHeXHbIXx cpeactB B Ic-bu-Ain bank 00O (MpunoxeHme N°5 k YcrioBusm
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5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.2,
5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.3.

5.3.1.

5.3.2.

KBO);

3asewaTb Bknag nobomy nuuy;

BHOCUTb [AOMOSHUTENbHbIE B3HOCbI BO Bknaa B cnyyae, ecnm 3TO npeanycMOTpeHo
YcnoBuUsSIMK pa3MeLLeHUs AEHEXHbIX CpeACTB BO BKnaa. Ecnv gononHuTenbHble B3HOCHI BO
Bknag npeaycMoTpeHbl YC/0BMSMM, OHM C MOMeEHTa 3aunmcneHmss Ha CuetT Bknaga
yBenuumeatoT cymmy Bknaaa;

coBepwaTtb no Bknaay pacxogHble onepauMu B Cnyyae, €CnM 3TO NpPeaycMOTpPeEHO
YcnoBusIMK pa3sMeLLeHns AeHEeXHbIX CpeACcTB BO BKAag, C YYETOM pa3Mepa HEeCHUXKXaemMoro
OoCTaTKa AEHEeXHbIX cpeacTs no Bknaay, ecnm OH npeaycMOTpeH YCNOBUAMU pasMelleHus
OEHEeXHbIX CpeacTs BO BKIag;

nony4daTb NPOUEHTHbLIN Aoxo4 no Bknaay;

AaTb nopy4yeHune bBaHKy O nepeyncsieHMn NpOLEHTHOrO A0X0A4ad, BbiNJl@4YMBaeMoro B
COOTBETCTBUM C YC/OBUSIMU pasMeLLleHns OeHEeXHbIX CpeacTB BO BKAah, B AEeHb ero
nosyyeHmss B MNOSHOMW cyMMe Ha Tekywmuii cyeT (Cuetr KapTbl), OTKpbITbI B BanoTe
Bknaga;

no MynbTUBasOTHOMY BK/ady OCYLLECTBAATb KOHBEPCUOHHbIe onepauun Mexay Cuetamm
Bknaga B npegenax CyMMbl, NpeBbilLaoLWeEN pa3Mep HECHUXXaeMoro octatka no Kaxaomy
Cuety Bknaga;

nony4datb Beinnckn no Cuety Bknaaa.

KnuneHt ob6sa3yercsa:

He coBepwaTb no CueTy Bknaga onepauun, CBsi3aHHble C NpeanpUHUMATENbCKOM
0eATeNbHOCTbIO, a TaKXe WHble onepauun, He npeaycCMOTpeHHble pexmnmoMm CuyeTta
Bknaga;

onnadusaTtb ycnyrnm BaHka 3a coseplleHwe onepauunii B COOTBeTCTBMWM C Tapudamun B
nopsake, onpeaeneHHoM JoroBopoM 6aHKOBCKOro BKIaaa;

B TeueHue 7 (ceMMn) KaneHAaapHbIX AHEW C MOMEeHTa nonyvyeHus Bbinuckm no Cuety
Bknaga ysegoMutb BaHk o cymMMax, owMbB0OUYHO CrMCaHHbIX U(WMAW) 3a4MCNeHHbIX Ha CueT
Bknaga. MNMpu HenocTtynneHnn oT KnueHTa B yKa3aHHbIN CPOK BO3Pa)KE€HUN COBEpPLUEHHbIE
no Cyety Bknaga onepauum U OCTaTOK CpeACTB Ha YKa3aHHOM C4yeTe CcuuTarTCH
NOATBEPXAEHHbIMU;

npeaoctaBuTb BbaHKy MNpaBO Ha COCTaB/IEHME pacCYETHOro AOKYMeHTa Mpu OTKPbITUM,
NOMOSHEHNN U(MAN) YaCTUYHOM U3bATUK, NepeodOopMaeHN N 3aKpbiTUKM Bknaga, a Takxe
B WHbIX Cfy4yasx, KOraa CoCTaBfleHWe pacyeTHbIX [OKYMEeHTOB HeobxoauMMo Ans
ncnonHeHus PacnopsixeHun KnneHTa;

NMUCbMEHHO U3BecTUTbL BaHk 06 0TMeHe f0BEepPEeHHOCTH, BbIAAHHOW ANS NpeAcTaBuUTeNbCTBa
nHtepecos KnueHta nepen baHkowm;

npeaBapuTenbHO yBeAOMAATb BaHK 0 HaMepeHWW CHATb AeHeXHble CpeacTBa B Ha/IMYHOMU
dopMe A0 OKOHYaHWSA cpoka Bknaga B cnydasix, nopsiake U CpoKW, NpefyCMOTPeHHble
Tapudamu.

BbaHk MMeeT nNpaBo:

COCTaBNATb pacyeTHble [AOKYMEHTbl MNpu OTKPbITUM, MOMOAHEHUU W(MNAU) YACTUYHOM

n3bATMK, nepeodopMAeHnn WM 3aKpbiTuM Bknaga, a TakXke B WHbIX Cny4asaX, Korga

COCTaBNeHMe pacyeTHbIX [OKYMEHTOB He0obXoAMMO JANns WUCMNOAHEeHUs PacnopskeHui

KnuneHTa;

nepeuncnatb (yaepxusaTb) co Cueta Bknapa:

- HaanexaweMy nonydartesnio cpeacTB CyMMbl, OWMOOYHO 3auucieHHble BaHKoM,
6e3 npenocraBneHmns KnmeHToM AONOSHUTENBHORO PacnopsixkeHus;

- B 6r0aXeT CyMMbl Hanora Ha aoxoabl duU3MYecKMX Aul B BUAE MPOLEHTOB,
nonydaembix no Bknaagy, noanexawero YyAEepXaHWI B COOTBETCTBUM C
OENCTBYIOWMM 3aKoHo4aTeNbCTBOM Poccuiickon depepauun;

- B C/ly4yae AOCPOYHOro pactopxeHus Jorosopa 6aHKOBCKOro BKiajAa W nepecyeta
NPOLEHTOB — CYMMbl W3/IMWHE HAUYUC/EHHbIX W BblMNNAYE€HHbIX MPOLEHTOB MO
Bknagy;
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5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

oTkasaTb KnueHTy B nononHeHun Bknaga, ecnu B pe3ynbTaTte nononHeHus 6yaer

npeBbllleHa MakcuMmasnbHas cymMma Bknapa, ycTaHOBNEHHast YCAOBUMSAMU MO pa3MeLLeHunto

OEHEeXHbIX CpeacTs BO BKIaa;

HanpaenATb SMS-coobuweHns/PUSH-yBegomneHns Ha 3aperncrpMpoBaHHbini  HOMep

TenedoHa, MOAK/OYEHHbLIA COOTBETCTBEHHO K yciayre «SMS-uHdopMmupoBaHue»/Ycnyre

«PUSH-yBegoMneHunsa», matepmanbl MHPOPMaLMOHHOIro xapakrepa 06 nsMeHeHnun ycnoBui

aencreytowmx Bknagos;

no Bknagam, Ha KOTOpble MOCTynatoT CYyMMbl MEHCUW, Mocobuii n Apyrnx coumnmanbHbIX

BbINaT, BO3BPaTUTb B COOTBETCTBMW C HACTOSALWMM ropydyeHneMm KnmeHTa NeHCMOHHOMY

opraHy wu(unm) opraHy couManbHOW 3aWuTbl HaceneHus, WX OCYLWeCTBASLWeEMY,

yKasaHHble BbiNaaTtbl, W3UWHE NepedYnucneHHble BO Bknaa nocne HacTynjieHus
06CcTOATENBLCTB, NOBMIEKLWNX NMpeKpaLleHne UX BbiNNaThl;

NMOMHOCTbID WM YAaCTUYHO MNPMOCTAaHOBUTL onepaunm no Cuety Bknaga Ha CpoK M B

nopsiake, yCcTaHoB/IeHHble 3aKoHOAATeNbCTBOM Poccuinckon degepauunm, a Takxke oTKasaTb

B COBEpPLUEHMN Onepaunii 3a UCKTIIOYEHNEM onepaunii No 3a4YNC/IEHMNIO AEHEXHbIX CPEeaCTB,

B Cny4asax:

- HenpeacTaB/eHns AOKYMEHTOB, He0o6XoAMMbIX AN GUKCMpoBaHUSa MHboOpMaumn B
COOTBETCTBMU C 3aKOHOAATENbLCTBOM Poccuinckon degepaunu;

- BO3HWMKHOBEHUS Yy BbaHKa noAo3peHus, 4YTO onepauus CcoBepllaeTcsa B Lensax
neranusaunn (OTMbIBaHUS) AOXOAOB, MOMAYYEHHbIX MPECTYrnHbIM MyTeM, WU
(1HaAHCMpOBaHUS TeppopusMa;

B OOHOCTOPOHHEM Mopsiake pacToprHyTb [loroBop 6aHKOBCKOro BKfaga B Cly4ae

MPUHATUS B TEYEeHWEe KajleHgapHoro roga AByx W 6onee peweHunii o6 oTkase B

BbIMOJSIHEHMN onepaumn no CyeTy Bknaga Ha OCHOBaHWM MOAO3PEHUN, BO3HUKLIMX Y

BaHka, 4TO onepaumsa coBepllaeTcsa B Uenax neranusaumm (OTMbIBaHMS) [OXOA0B,

NOMYYEHHbIX MPECTYNHbIM NyTEM NN HGUHAHCMPOBAHUS Teppopu3Ma.

baHk 06s3yeTcsa:

BO3BpaTUTb Mo rnepsoMy TpeboBaHnio KnneHTta BHeceHHble BO Bknag AeHeXHble cpeacTsa
BMecCcTe C rpoueHTaMu, HA4YUCIEHHbIMW B COOTBETCTBMM C YCNOBUSAMWU pasMelleHusd
LEeHeXHbIX CpeacTB BO BKaa;

HauMCNATb U BbIMJlauyMBaTb MPOLEHTbI Ha CyMMy Bknaga 3a dakTuyeckoe BpeMs
HaxoXaeHus cpeacTts BO Bknage, B pasMepe U B CPOKWU, NMpenycMOTpPeHHble YCNOBUAMMU
pasMeLlleHnsa AeHeXHbIX CpeaCTB BO BKNaj;

XpaHuUTb TalHy Bknaga wn npenoctaBnsiTb CBEAEHUS MO HEMY TOJbKO B Chnyvasix,
npeaycMOTpPEeHHbIX 3aKkoHogaTeNnbCTBOM Poccuiickon ®epepauun;

BblaaBaTb Bbinnckmn no Cuety Bknaga no tpeboBaHuio KnneHTa.
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Mpuno>xeHune N°5

B’ Bank K YCNoBMSIM KOMMIEKCHOFO 6aHKOBCKOro
obcnyxneaHus

) i n3nyeckux nuu B 3c-bu-An bank OO0
Strategic Business Innovator ¢ H

Mopsinok (o6uwme ycnoBus) npeaocraB/ieHUs YC/yr No nepesoay A€HEeXHbIX CPpeACcTB B

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

3c-bun-Au baHk 000

OBLME NMNOJTOXXEHUA

Hactoswmin Mopsgok (obwue ycnoBus) npeaoctaBfieHUs yCayr nNo nepeBoay AEHEXHbIX
cpeacts B 3c-bn-An baHk OO0 ycTaHaBnuBaeT npaswuia nepesofa AeHEeXHbIX CPeacTs, a
Takxe npasuna ogopMSIeHUS, NPUHATUS K UCMOJIHEHUIO M UCMONHEeHMsa PacnopsixxeHui
KnneHTOB npu COBEpLUEHUN UMK pacyeTHbIX onepaumi no Cyetam/BknagaM, OTKPbITbIM B
pamkax EanHoro gorosopa.
Bo BceM, 4TO He yperynmpoBaHO HacToswmMm lMopsaakoM n EanHbIM AoroBopoMm, baHk um
KnneHT pyKOBOACTBYHOTCS AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuinckoin degepaumu.
MOHATMS N TEPMUHbI, UCNOSb3yeMble B HacTosuweM [lopsake, NPUMEHSIOTCA B TOM Xe
3HAYeHMN, B KAKOM OHM MWCMONb3YKTCA B 3akoHozaTenbcTBe Poccuiickon denepauumm,
HOpMaTUBHbIX akTax baHka Poccumn, a Takxe B Ycnosusax KbBO.
PacnopsixeHne Cuetom/Bknagom npom3BoanTCs NOCPEeACTBOM Bblgaun baHKy MMCbMEHHbIX
nopydeHnin — PacnopsixxeHun, opopMNEHHbIX, B TOM YNC/e, B 31IEKTPOHHOM BUAe.
PacnopsixeHne coctasnsetrca nmbo no dopme, yTBepxaeHHon baHkom Poccunm pns
6e3HannyHbIX pacyeToB (NaaTeXHoe nopydyeHue), NmMbo no mHoih opme, coaepkallen
BCIO Heobxoammyl wuHbopmaumio ana [NepeBoaa AeHeXHbIX cpeacts, nubo B Buae
3asBfieHns, CcocTaBneHHoro no ¢opme baHka, coaepxalwero ykasaHue baHKky Ha
ocyllecTBfieHne aencreuin (onepaunu, caenku), npenycMoTpeHHbIX EAVHBbIM A0roBopoM
(AoroBopom 6aHKOBCKOIr0O NpoayKTa).
CnuncaHne baHKOM geHexHbix cpeacTts co Cueta/Bknaga 6e3 PacnopsxeHus nan cornacus
KnueHTta MoXeT NpoOn3BOAUTLCS TOJIbKO B cny4asx, npeayCcMOTPEHHbIX
3akoHopaTenbCcTBOM  Poccuiickon  ®epepauuu, EamHbeiMm  porosBopoMm  (Jorosopom
6aHKOBCKOro npoaykra).
JeHexHble cpeactsa B onnaty Komuccnin, LUTpadHbIX caHKumi, dakTUYecKnx pacxogos 1
NobbIX Apyrux CyMM, nNpuumTarowmxcs baHKy B COOTBETCTBMW C MOSIOXEHMsAMU EamHoro
poroeopa (JdoroBopa 6aHKOBCKOro npoaykra), Bkawo4ass Tapudbl, cnmcbiBatoTcd baHkom
6e3 AononHUTENbHbBIX MHCTPYKUUA 1 cornacusa KnuneHta ¢ Tekyuwero cyeta/Cueta KapThl,
€Cc/n MHoe NpsSMO He npeanuvcaHo EAnHbIM OroBOpPOM, @ NpU HEAOCTAaTOUYHOCTU AeHEXHbIX
cpeactB Ha CuyeTte baHK MMeeT NMpaBO CMNUCbIBaTb HeAOCTaloLWYy CyMMy C noboro CueTta
KnueHTta, oTkpbiTtoro u(mnu) obcnyxuBatowerocs B cooTBetrcTBun c Ycnosusmm KBO,
npoussoas nNpuv HeobxooMMOCTM KOHBEPCUID MO Kypcy baHka Ha MOMEHT cnucaHus, 3a
ncknovyeHnem Cyerta Bknaga.
3a MCK/KYEHMEM Cfly4yaeB, MNpefyCMOTPEHHbIX  3aKOHOAATeNbCTBOM  Poccuiickon
Q®epepaumn, baHk He BnpaBe onpegensTb W KOHTPOMPOBaTb  HampasneHue
NCNONb30BaHUA AEHEeXHbIX cpeacTB KnueHTa wmnm ycTaHaBnuBaTb Apyrve orpaHu4yeHus
€ro npasa pacrnopsXaTbCs AEHEXHbIMU CPeACTBAMWU MO CBOEMY YCMOTPEHMUIO.
HanoxeHne apecrta, npuocTaHoBsieHMe onepauni no Cdetam/Bknagam KnueHta w
obpawleHne B3bICKAHWA Ha AEHeXHble cpeacrTea, Haxoaswmecs Ha Cuete/Bknage
KnueHTta, a Takxe KoOHMOUCKaUUS TakKnx CPeAcTB OCYLLECTBASETCA B CAydasax U nopsiake,
npeaycMOTPEHHbIX 3aKOHOoAaTeNbCTBOM Poccuinckon degepaunn. MNMpu aToMm baHk He HeceT
OTBETCTBEHHOCTM 3a YObITKM, MpUUYMHEHHble KNneHTy B pe3ynbTaTe HaJIOXeHUs apecTa,
NpMOCTaHOBNEHUs onepaumin no CueTty/Bknagy wnu obpalleHns B3bICKAHUSA Ha AEHEeXHble
cpeacTsa, uncnswmeca Ha Cuete/Bkniage, a Takxke B pe3ynabrate nx KoHbuckaumm.
Onepauun no CueTy/Bknagy v CBs3aHHble C HUMW pacdeTbl MPOM3BOASATCA B BastoTe
Cueta/Bknapa. KoHBepcuoHHble onepaumn no CueTy/Bknaay nNpou3BOAATCS MO Kypcy
BbaHka Ha AeHb CcoBepLUeHMs onepaumn.
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1.9.

1.10.

1.11.

1.12.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

Mpun npoBeaeHun onepaumm KnneHT oba3aH ykasbiBaTb Lenb (Ha3HadyeHWe) onepaumu, a
Takxe npegocrtasnatTe baHky Bce AokyMmMeHTbl M wuHdboOpMauuio, Heobxoammble AndA
obecneveHns baHkoM cobnoaeHns BantOTHOMO 3aKoHoAaTeNbCTBA U 3aKOHOAATENbCTBA O
NpoOTUBOAENCTBMN ferannsaumm (OTMbIBAaHMIO) A4OX0A0B, NOSYyYEHHbIX MPECTYNHbIM NyTEM,
n dunHaHcmpoBaHuio TeppopuaMa. lNpn aToM ob6beM, dopMa yKasaHHOM MHOpMaUMK ©
OOKYMEHTOB onpefenstTcs no YycMoTpeHuto baHka Ha OCHOBe JencTByloLllero
3aKkoHopaTenbcTBa Poccuitckoln ®depepauumm, HOpMaTUBHbLIX akToB baHka Poccuun. baHk
NpUHUMaET K UCMNONHeHUo PacnopsixxeHne KnneHta 0 nepevyncreHnm AeHeXHbIX CpeacTs
co CyeTta/Bknaga Tonbko npu cobnogeHnn KnmeHToMm HacTosiwero tpeboBaHus.

BbaHk wMeeT npaBo TpeboBaTb OT KimeHTa npenocTtaBneHUss BCeX [AOKYMEHTOB U
MHpOpPMaUKMN, CBS3aAHHbIX C OcylecTBiieHneM baHKOM QyHKUMA areHta BaslOTHOMO
KOHTpoONS.

JOKyMeHTbl Ans uenein BaslOTHOrO KOHTPONS NpeacTaBnsioTcs B baHK B NoANMHHUKE Man
B bopMe Hagnexawmm obpa3om 3aBepeHHO KOoMnuu.

Mpu Hannumnm Bbirogonpuobpetatena B nposoagnmMon KnneHtoMm onepaunm KnmeHTt obs3aH
A0 rnpoBefeHus onepaumm nnbo no 3anpocy baHka npeacTtaBuTb MOAMMCAHHYK aHKETY
Bblrogonpunobpetatensa no ¢opme baHka 1 nHble HeobxoaMMble AOKYMEHTHI.

Bce nnatexm wn Bbinnatbl co CyeTa/Bknaga npou3BOoAsaTCS B npegenax KpeauTtoBoro
ocTatka Ha Cuyerte.

AOBEPEHHOCTb HA PACMOPSAXXEHUE CHETOM

KnueHT BnpaBe pacnopsixatbcad CueTtom/BknagomM Jepe3 poBepeHHoe vuo -
Mpeactasutens - B MOpsAKe, YCTaHOB/IEHHOM 3aKoHOAATesNbCTBOM  Poccuinckon
®depepaumu.

Onepauun no Cuyetam/Bknagam depe3 [lpeacraButens ocywecTtenstoTcas B OTaeneHuu
BaHka.

JloBepeHHOCTb Ha pacnopshxeHne CueToM/BknagoMm MoxeT ObiTb BblgaHa KnuneHToM
nobomy coseplieHHONeTHeMY duanyeckomy numuy, npm 3toMm KnueHT (MpeacraButenb
KnneHta) o6s3aH npeacrtaButb B baHk mMHdOpMaumio 0 AOBEpeHHOM nuue B obbeMme,
onpepenseMoM baHKOM Ha OCHOBaHWUW AeNCTBYOLWEro 3akoHogaTesnbcTBa Poccuickon
depnepaumu.

JloBepeHHOCTb MOXeT 6bITb opopmneHa Knnentom B OTaeneHmn baHka — B NMpUCYTCTBUM
unn otcytctBum [lpeactaButens. Takass [AOBEPEHHOCTb odopMmaseTcs no  dopmMme,
yCTaHOBJ/IEHHOM BaHKoM.

JloBepeHHOCTb, cocTaBneHHas BHe baHka, goskHa 6bITb yAOCTOBEpPEHa HOTapuasabHO Uan
B WHOM nopsigke, nNpenycMOTPEeHHOM 3akoHoAdaTenbCTBOM Poccunckon Odeapepaumm.
JloBepeHHOCTb, BblAaHHas 3a npeaenamu Poccuinckon depepaumun npuHnMaeTcs baHkom
npwv yCI0BUM yAOCTOBEPEHUS KOHCY/IbCKMM AOMKHOCTHBLIM NnLoM Poccuiickon ®eaepaumu,
Win  neranvsaumum B YCTAHOBJIEHHOM nMopsake, wunu 6e3 neranuMsaunmm B chaydasx,
npeayCcMOTPEHHbIX MeXAYHapoAHbIMU A0roBopamu Poccuinckon depepauun.
JoBepeHHOCTb, COCTaBfieHHas MOMHOCTbD WAW B KaKOM-IM6O 4acTUM Ha WMHOCTPaHHOM,
npuHuMaoTcs baHKOM C nNepeBOAOM Ha PYCCKUMA $3blK MPU YC/IOBUM HOTapuanbHOro
yAOCTOBEpPEHUSI BEPHOCTU Nepesoda Mau NoASIMHHOCTM NOANMCK NepeBoaymKa.
JoBepeHHOCTb, opopMsieHHas BHe baHka B BblleyKa3zaHHOM Nopsake, A0/XKHA coaep)aTb
YKa3aHne KOHKpEeTHbIX MosiIHoMo4ni MNpeacraBuTens Ha coBeplleHne AeACTBUI OT MMEHMU
KnneHTa.

ObLwasa [oBEepeHHOCTb Ha ynpasieHue uMmywectBoM KnueHTa MoxeT 6biTb NpuHATA
baHKkoM, ecnn oHa yAoCTOBepeHa HoTapuasbHO U COAEPXUT CneumasnbHy OroBOpKYy O
npase nua Ha pacnopsixeHne Cuetamu/Bknagamu.

Onsa pasMeweHunsa [lpeacraBuTeneM AeHeXHbIX Ccpeacts BO  Bknag B caydasx,
YCTaHOBJIEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickoinn depepaummn, Heobxoanmma creymanbHas
OroBOpKa B AOBEPEHHOCTM UK OTAeNbHas A0BEPEHHOCTb.

baHkoBckas koppecnoHaeHumsa (MHdopmaums) no Cuety/Bknagy KnueHTa BblgaeTcs
MpeactaButento B o6bemMe, ykazaHHOM B JOBEPEHHOCTMU.

[loBepeHHOCTb He MOXeT npeaoctaBnsATb [lpeactaButento 6onblie npaB, 4YeM UMeeT
KnneHT.
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2.9.

2.10.

2.11.

2.12,

2.13.

2.14.

3.

3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.2.
3.2.1.

3.2.2.

B cnyuae pacnopsixeHus Cuetom/Bknaaom yepes MNpeacrasutena KnueHT o0653aH aoBecTu
00 cBefeHuns nocnegHero ycnosusa EamMHoro pgorosopa, Bko4vas Jorosopbl 6aHKOBCKOroO
npoaykrta v Tapudbl baHka.

BaHk He HeceT OTBETCTBEHHOCTM nepen KiAMeHTOM 3a BbIMOAHEHME MOpyYeHui
Mpeactasutens, B cnyyasx, ecnu baHk He 6bin u3BeLWeH 0 HacTynaeHun ob6CToATeNLCTs,
BNEKYLMX HEAENCTBUTENbHOCTb 4OBEPEHHOCTH.

[JelicTBne noBepeHHOCTU NpeKkpallaeTcs BCneacTeme:

a) NCTEeYeHNs ee CpoKa;

b) OTMEHbI ee KnneHTom;

c) OoTKa3a oT Hee [NpeactaBuTens;

d) cMepTU Knuenta/lMpeacrtasutens, npu3HaHus Knuenta/lMpeacrasutens

HefneecnocobHbIM, OrpaHMYEHHO AeeCnoCObHbIM UK 6€3BEeCTHO OTCYTCTBYIOLLUM.
C npekpalieHneM AOBEPEHHOCTU TepsieT CUy nepefoBepue, ecnm oHO 6bis10 0popMAeHo
paHee B YCTaHOBJ/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon ®epnepaumn nopsake.
JoBepeHHOCTb MOXeT 6bITb B 11060 MOMEHT OTMeHeHa KnnMeHToM nyTeMm npeacTaB/ieHus B
BaHk nncbMeHHOro 3asBneHus.
Otkas [lpeacraBuTtens OT AOBEPEHHOCTM COBEPLUAETCA MYTEM MUCbMEHHOrO 3asiBJ/IEHUS
BaHky.

NOPAAOK MPMEMA U UCMOJIHEHUSA PACMOPS)KEHUW KJIMEHTA

Tpe6oBaHusa k odpopmneHunro Pacnopsi>keHus

PacnopsixeHne, cocTtasBneHHoe  KnueHToM,  AOMKHO  coAepxaTb  WHdopMauumio,
NO3BOJISAIOLLYI0 OCYLWeCTBUTb epeBos AeHEeXHbIX CPeACTB B paMKax NpUMeHseMbliX (popM
6e3HannyHbIX pacdeToB (aanee — Peksusunutbl NepesBopa).

lMepeveHb PekBun3ntoB [lepeBofga ycTaHaBIMBAETCd HOPMaTUBHbIMM aKTaMu baHka
Poccun, HOpMaTMBHbLIMM MNpaBOBbIMKM akTamMu deaepanbHbiX OPraHoOB WCMOHUTENbHOM
BflacTu, Aorosopamu mexay BaHKOM 1M MHbIMW yyacTHUKaMn nnaTexHon cetn baHka.

BaHK NpuvHMMaeT K ncnosHeHutio PacnopsikeHus, opopMaeHHble Ha ByMaxHOM HocuTene
WIn B 3NEKTPOHHOM BUAeE.

PacnopsixeHus, odopMmneHHble Ha 6yMaXXHOM HocuTene, AOMXKHbl 6bITb NoANUCaHbI
cobcTBeHHOpY4YHO KnueHToM wnm ero [lpeactaBuTeneMm, AeWCTBYHOLWMM Ha OCHOBaHWU
Haanexawmm obpasomM 0OpMNEHHONM AOBEPEHHOCTU.

PacnopsixeHne B 31eKTPOHHOM BuAe cocTtaBnserca KnneHToM C  uncnonb3oBaHWEM
OnctaHumMoHHOM ayTeHTUdMKaumm yepes YaaneHHble KaHanbl 06CnyXnBaHms.

Mopsaaok noanucaHusa PacrnopsXeHun, BblAdaHHbIX BaHKy € MCNonb30BaHWEM YaaneHHbIX
KaHanos 06CNyXuWBaHMA, a TakXxe npoueaypa YCTaHOBJAEHUS UX MOAJMHHOCTH
npegycmoTtpeHa [lopsgkom (06bwmMm  yCcnoBusIMM) MNpenocTaBfieHMs  ycayr depes
yAaneHHble KaHanbl 06cnyxunsaHmsa B 3c-bu-An bank OO0 (MpunoxeHne N22 k YcnoBuam
KBO).

KnueHT npepoctaBnseTr BbaHKy npaBo Ha COCTaBfieHME pacyeTHOro AOKYMeHTa OT ero
WMEHW B CNeAYIoWNX CnyYvasx:

a) dopMa PacnopsixxeHMss He COOTBETCTBYET OpMaM MEPBUYHBIX  YUYETHbIX
OOKYMEHTOB, NMPUMEHSIEMbIX NMpU 6e3HaNMYHbIX pacyeTax;
b) onepauns BbINOMHAETCA Ha OCHOBAHMM 3asABfeHUA KMEHTa, COCTaB/EHHOro Mo

¢opMe BaHka M coaepxkallero BCce peKkBU3NUTbl, HEO6X0ANMbIE ANSt NepeYncneHns
AEHEXHbIX CPEeACTB.
KnveHT MoxeT AaTb BbaHKy ykasaHue Ha OCyLecTB/eHMEe MepUOAMUYECKUX MniaTexen co
Cyeta. Mpu 3ToM BaHK COCTaBNSIET pacyeTHbIi [AOKYMEHT OT WMeHW KnueHTa npu
OCYLLECTB/IEHMM KaXA0ro rnnartexa.

Mopsaok npuemMa Pacnopsi>keHUS K UCMOJIHEHUIO

MomeHTOM nocTynneHus B baHk PacnopsixkeHuns KnveHTa cuMTaeTcss MOMEHT perncrpaumm
PacnopsixeHus.

Pernctpauus PacnopsixeHus, coctaBneHHoro KraueHToM Ha 6yMaxXHOM HocuTene,
ocyuwectBnsieTcs paboTHMKoM BaHka NocpeacTBOM NpoOCTaBfeHUs Ha 6yMaXXHOM HocuTene
oTMeTKM (WwTamna baHka) o NpUHATUM PacnopsXKeHUs K UCNOHEHUIO.
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

Moa perucTtpaumelrt PacrnopsbkeHusi, nocTynuBwero B baHk B 3/MEeKTPOHHOM BWAe,
NoHUMaeTcss aKT COXPaHEHUS PEKBU3UTOB PacnopshkeHuss B cucTteMax baHka c
[AOMOJSTHEHMEM 3anncu o PacrnopsikeHun mHbopMaumen o ero permcTpaumoHHOM HoMepe,
AaTe U BPEMEHW COXPaHEHUs! AaHHbIX.

BpemMsi coxpaHeHuss PacrnopsiXeHus onpeaensietcs no BpPEeMEHW CUCTEMHbIX 4YacoB
annapaTHbIX cpeacTB baHka, HACTPOEHHbIX HA MOCKOBCKOE BpeMS.

Mpwn npremMe Pacnopsi>XeHns NpoBepsitoTCs:

a) npaso KrneHTa pacrnopsXaTbCa AeHeXHbIMW CcpeacTBaMu, HaXoAAWMMUCS Ha
Cuete/Bknagne;

b) npaBuIbHOCTb opopmMneHns PacnopsixeHus, B ToM yncne Peksusuntos NepeBoaa;

C) AOCTAaTOYHOCTb AEHEeXHbIX cpeactB Ha Cuete/Bknage A48  MCMNOMHEHMS

PacropshxeHns KnueHTta, B TOM 4ucne ansg onnatbl ycnyr baHka.
Ecnn PacnopsixeHune noctynuno B baHk Ha 6ymaxHOM HocuTene, To npaBo KnueHTa
pacrnopsXaTbCs AeHeXHbIMW CpeacTBaMu MOATBEPXAAETCS MOCPeACTBOM YCTaHOBAEHUS
MNMYHOCTU KnmeHTa M CBEpKM noanucu Ha PacnopsiXkeHun C NoAanucblo, YKasaHHOW B
KapToyke o6pa3LoB Noanmcen.
PacnopsixeHne cunmtaeTcs AeNCTBUTENbHbIM MNPU BHELLHEM COOTBETCTBUM MNPOCTaBNEHHOM
Ha HeM noanucu 3asBieHHoMYy baHky obpasuy wam cogepxawencs B [OOKYMEHTe,
YAOCTOBEPSOLWEM IMYHOCTb. BbaHK He 0653aH ycTaHaBnmMBaTb NOAMHHOCTb 3TOM NOAMNUCH.
baHK He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBMS UCNOAHEHMA PacnopsiKeHui, BblAaHHbIX
HEYMNO/IHOMOYEHHbIMW NNLAMK, B Cllydae HEBO3MOXXHOCTU YCTaHOBAEeHUs dakTa Bblaauu
PacrnopshxeHnss HeynosIHOMOYEHHbIMWU JIbaMn, TO €CTb, eC/iM MO BHELWHMM MpuU3HaKaMm
noAnMCb Nuua Ha PacrnopsikeHuM COOTBETCTBYET MOAMNUCU, COAEPXALLENCS B KapTouke
obpa3uos noanmcen, AOBEPEHHOCTU UM AOKYMEHTe, YAOCTOBEPSIOWEM INYHOCTD.
Ecnn PacnopsxeHne noctynuno B baHK B 32/1eKTpOHHOM BuAe, To npaBo KnueHTa
pacrnops>XaTbCa [AEHEeXHbIMW CpeAcTBaMM, a TaKXe OCYLWEeCTBAATb WHble onepauuu,
noaATBEpXAAeTCas B Xo4e npoBepkn KoppekTHoctnm ACIl, KoTopbiIM noanucaHo
PacnopsxeHue.
JoCcTaToYHOCTb AeHexXHbIX cpeacTts Ha Cuerte/Bknage KnueHTa onpegensercss mcxons wus
Be€MUYMHbI JOCTYynHOro ocratka no Cuety.
BaHK oTka3biBaeT B perucrpauun PacrnopshkeHus B cneayrowmx crydasax:

a) He noaTBepXAeHO npaBo KnueHTa pacnopshxaTbCs AEHEXHbIMWU CpeacTBaMMy,
HaxoaswmMnca Ha Cuete/Bknaje;

b) obHapy»xeHbl ownbkn mn(nnmn) oTCcyTCcTBME HEO6XOAMMbIX AAHHbLIX B MapaMeTpax
PacnopsxeHnunsa n(unnn) Peksusntax lMepesoaa;

c) HeAOCTaTOYHO CpeacTB ANns ucnonHeHus PacnopsixeHus, B TOM uucne Aans
ocyulecteneHns MNMepeBoaa AeHEXHbIX CPeAcTB, U onnatbl ycnyr baHka;

d) cyMma PacnopsixeHuns npesbilaeT AMMUTbl (OrpaHUYEHUs Ha CYMMbl MPOBOAMNMbIX
onepaumin), yctaHoBNeHHble BaHkoMm;

e) BbISIB/IEHbl MPU3HAKM HapylweHusa 6e30MacHOCTU MpU MUCMOoAb30BaHMN KaneHToM

Cucrembl «3c-bn-An bank OHnanH», KapTtbl, ee PekBnantos, n(nnm) baHk nmeer
OCHOBAHMS CcyMTaTb, 4YTO BbINONHEHWE PacnopsixkeHusi MOXeT nossiedb Y6bITKK
ana baHnka nnb6o KnueHTta, nnm PacnopsixeHune NMpoTUBOPEYUT 3aKOHOAATENbCTBY
Poccuinckon denepaunm;

f) nucrnosHeHue PacnopsixeHus conpsixkxeHo C obssatensctBoM KnmeHta no
npeaocTaBAEHUIO OOKYMEHTOB, npeaycMoTpeHHbIX 3aKoHOAATeIbCTBOM
Poccuinckon ®enepaumn (B TOM Uncse BankOTHbIM 3aKOHOAATENLCTBOM).

BbaHk yBegoMmnsieT KnueHTa o perncrpauumn PacnopsikeHuns:

a) B cnyyae nepegaum PacnopsxeHus B baHk Ha 6ymaxHOM HocuTene -
NoCpeACcTBOM NPOCTABIEHUS OTMETKU O NpueMe PacnopsikeHus K NCMOMHEHUIO;

b) B cnyyae nepepauyun PacnopsxeHus B baHK B 3/1eKTPOHHOM BuAae — NOCpPeACTBOM
oTpaxeHus B Cucteme «3c-bu-Ain baHk OHnanH» cratyca, MPUCBOEHHOrO
PacnopsixeHuto;

C) B cnydyae odopmneHna PacnopsxeHuns ¢ wucnonb3oBaHueMm Kaptbl u(unnn)

PekBn3nToB KapTbl — NOCpeaCcTBOM aBTOpU3aLMKM 3anpoLlleHHOoN TpaH3akumu.
PacnopshxeHne KnueHta MoxeT O6bITb A0 HacTtynseHus be3oT3biBHOCTM [lepeBoaa
AEHEeXHbIX CpeacTB 0TO3BaHO KineHTOoM.
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3.2.11.

3.3.
3.3.1.
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

BaHk BnpaBe OTka3aTb B OT3blBE paHee nepeaaHHoro KnneHToM PacnopsikeHus, ecnu B
Xo4e WucnofHeHus atoro PacnopsikeHus BaHkoM yxe 6biiM Npou3BeAeHbl AENCTBUS, B
pe3syfnbTaTe KOTOPbIX OTMeHa PacrnopsXXeHus HEBO3MOXHa WAW BNe4dyeT 3aTpaThbl, OT
BO3MelleHUs baHky KOTOpbIX KNneHT oTkasancs.

PacnopsxeHus, Tpebylowme oT KnueHTa npepocTaBneHus B baHK [ONONHUTENbHbIX
JOKYMeHTOB B Uuensax cobnoaeHus 3akoHogatenbctBa Poccuinckon Oepepaummn w
HOpMaTMBHbIX akToB baHka Poccum, NpPUMHUMAKOTCS K MUCNOJSIHEHUIO TOMbKO Mocne
nonyveHns bBaHKOM yKa3aHHbIX JOKYMEHTOB.

Mopsaaok ucnonHeHns PacnopsixeHun

3apeructpupoBaHHoe PacnopsixeHne KnueHTa npuHuUMaeTcs BaHKOM K UCMOIHEHWIO.
PacnopsixxeHne KnneHTa ucnonHserca bBaHkoM B paMkax MpUMeHsIeMbIXx opM
6e3HaNNYHbIX pacyeToB B pa3Mepe CYMMbl, YKa3aHHOW B  PacnopsikeHuu.
Bo3HarpaxaeHne BaHka (NpW ero B3MMaHMM) HE MOXET OblTb YyAepXaHOo W3 CyMMbl
MNepeBoaa  [AEHEXHbIX CPeAcTB, 3@  MWCK/OYEHMEM  C/lydaeB  OCYLLECTBJIEHMS
TpaHCrpaHuyHbIX MepeBoaoB AeHEXHbIX CPeACTB.

BaHK npekpallaeT ncnosHeHne PacrnopsxeHus KnneHTa B cneayowmx ciydasax:

a) 0oT3biBa KnmneHToM PacnopseHus;

b) obHapyxeHus ownbok B mnapameTpax PacrnopsxxeHns wn(unnn) PekBuauTax
MepeBopa;

C) OTCYTCTBUS AOKYMEHTOB, He0obXoAaMMbIX B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuinckon ®epepaumn ans UCNosiHEHUS PacnopsixkeHus;

d) HECOOTBETCTBMA  oMepaumum  3aKkoHogdaTenbCcTBy  Poccuitckon — degepaumu

(onepaums ocyllecTBNseTcs B CBA3WM C NpeanpuHUMMaTesSIbCKON AesTeNbHOCTbH
Knnenta wn(unu) ero 4acTtHoW npaktuMkon u(unm) B Uenax Jneranvsauymu
(oTMbIBaHMSA) A0XOA0B, MOJSIYYEHHbIX MPECTYNHbIX MyTeM, U (UHAHCMPOBAHUSA
Teppopu3ma).
O npekpaleHnn ncnonHeHusa PacnopsxeHuns baHk HanpasnseT KnneHTy yBeAaoOM/IeHNe He
nosaHee AHA, cnefywowero 3a AHeM nonydeHus PacrniopsbkeHus KnuneHTa B nopsjke,
ycTaHoBneHHOM n.3.3.5 HacToswero lNopsaka.
BaHk yBegomnseT KnueHta 06 ncnonHeHMn PacnopskeHns:

a) B cnyyae nepegaum PacnopsxeHus B bBaHk Ha 6yMaxHOM HocuTene -
NoCpeACTBOM NPOCTaB/IEHUS COOTBETCTBYIOLLEN OTMETKN Ha PacnopsiKeHuu;

b) B cnyyae nepegauyun PacnopsxeHus B baHK B 3/1eKTPOHHOM BuAe — NOCpPeACTBOM
oTpaxeHus B Cucteme «3c-bu-Ain baHk OHnanH» cratyca, MPUCBOEHHOrO
Pacnopsixeruto;

c) B cnydyae odopmneHus PacnopsxeHusa ¢ wucnonb3oBaHueMm KapTbl u(unun)
PekBusutoB KapTtel - nocpeactsoM  oTnpasku  SMS-coobuieHuns/PUSH-

yBeAOMJIEHUS Ha 3aperncTpmpoBaHHbIi HOMep TenedoHa.
Ecnn mncnonHeHne PacnopsiKeHus npekpalwieHO M3-3a OTCYTCTBMS B baHKe AOKYyMeHTOB,
HeobxoaMMbIX B COOTBETCTBMWM C 3aKoHOAATeNbCTBOM Poccuinckon depepaumm ans ero
WUCMONIHEHUS, TO Mocne npeaocTaBfeHnsa AOKYMeHTOoB, KiuMeHT MOXeT nojaTb HoBoe
Pacnops»xeHue, B ToM uncne B OtaeneHnmn baHka.
PacnopsixeHnss KnneHTOB, COCTaB/fieHHblIe B 3/IeKTPOHHOM Buae M nepepaHHble B baHK
yepes Cucremy «3c-bu-Ain baHk OHnanH», NpuHMMatoTca B TedeHne OnepauymoHHOro
BPEMEHMW, YCTAHOB/IEHHOro ANns AMCTaHUMOHHOro 6aHKOBCKOro 06CyXnBaHus.
PacnopsixeHnss KnneHTOB, cCOCTaB/fieHHble Ha 6yMa)XHOM HocuTene, MNPUHMMAKTCS B
TeyeHue OnepaumoHHOro BpeMeHun, yctaHoBneHHoro ans OtaeneHns baHka.
PaCI'IOpﬂ)KeHVIFI, nocrynmewine B TeEYEHUNE YCTAHOBEHHOIO OI'IepaLl,VIOHHOFO BpPEMEHMN,
NMPUHMMAKOTCA K WCMNOJSIHEHUID TeKYLMM OnepaunmoOHHbIM [HEM, a MOoCTynuBLUME Mocne
OnepaunoHHOr0 BpEMeHM, MNPUHUMAIOTCS K WCMOSHEHUIO CleaywuM onepaunoHHbIM
OHEM.
NUcnonHeHne PacnopsixxeHnss KnumeHTa, COCTaBNEHHOro B 3/1eKTPOHHOM Buae 4epes
Cuctemy «2c-bu-Ain baHk OHnanH», noaTBep)XAAaeTCcs MoCpeacTBOM MpenocTaB/ieHUs
KnueHnTy ntoboro ns cneayowmx JOKYMEHTOB:
a) MU3BELWEeHNa B 3/IEKTPOHHOM BWMAE O CMUCaHUW [OEHEXHbIX CpeacTB  Co
Cueta/Bknaga KnmeHTa C yka3zaHMeEM pPeKBU3UTOB MCMOSHEHHOrO PacnopsiKeHus;
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3.3.11.

3.4.
3.4.1.

3.4.2.

4.1.

4.2.

4.3.

b) wucnonHeHHoro Pacnops)eHus B 3/IEKTPOHHOM BMAe C YKa3aHMeM AaTbl MCMOSTHEHUS.
Konnn ykasaHHbIX AOKYMEHTOB Ha 6yMaXXHOM HocuTesie, 3aBepeHHble mne4yaTbio baHka,
npegocraensaTca KnmeHty no 3anpocy B OtaeneHmnm baHka nnbo moryt 6biTb
HanpaB/eHbl MNOYTOM MNpW YCNoBMW onnaaTtbl KAneHToM pacxogoB B COOTBETCTBUM C
Tapudamu.

B kauecTtBe NoATBEpPXAEHMS Onepauun, COBEPLUEHHOW C Mcnosb3oBaHueMm Kaptbl n(mnm)
PekBun3ntoB KapTtbl, KnneHTy Bblaaetcss Ha 6yMa)XHOM HocuTesne KBuTaHums (M3BeLWeHUne)
cogepxawa  uHdopMauuto, NpenycMOTPEeHHYI  3aKoHoAaTeNnbCTBOM  Poccuiickol
denepaumu.

Cpoku ucnonHeHna Pacnopsi>keHun

CnuncaHne geHexHbix cpeacts co Cuerta/Bknaga npu lNepeBoge AeHEXHbIX CpeacTB Ha
OCHOBaHuMK PacnopsixeHnsa KrnmeHTa ocywecTBnseTcs He no3gHee pabodero pH4,
cneayloulero 3a gHeM npuvema PacnopsikxeHus K UCMOSTHEHMIO.

MepeBoa AeHEXHbIX CPEACTB OCYLLUECTBISETCS B CPOK He b6onee 3 (Tpex) paboumx aHen,
Ha4nHada Co AHA CNMCaHUA AEHEXHbIX CpeacTtB CO C‘-IeTa/BKJ'Ia,CI,a KnueHTa.

NEPEBOA AEHEXHbLIX CPEACTB C MCMOJZIbBOBAHMEM CEPBUCA CUCTEMbI
BbICTPbIX NMNJIATEXXEN

MepeBon AeHEeXHbIX CpeacTB C MCMoJsib3oBaHMeM cepBuca Cuctembl BbICTPbIX naaTexen
bavka Poccun (MNMepeBoa CBI) ocywecTtenseTcds B Mopsiake, nNpeaycCMOTPEHHOM
«MpaBunamMn OCyLLECTB/IEHUS KINMEHTaMN - DU3NYECKMMWU IMLAMU NepPEeBOAOB AEHEXHbIX
CpeacTtB C uMcnosb3oBaHueM cepBuca Cuctembl 6bICTpbIX nnatexen B Ic-bu-Ain baHk
00O0» (MpunoxeHune N° 10 k Ycnosuam KBO).

Cepsuc lNepesogos CbIl goctyneH KnueHtam B MobunbHoM 6aHke Cuctembl «Dc-bu-Aii
BbaHk OHnalH» C MOMeHTa npucoeamHeHuss baHka kK Cucrteme O6bICTpbIX MNaTeXen B
nopsake, yctaHoBsieHHOM baHkoM Poccun.

Mnata 3a ocyuwecTtBneHune MNepesoga CbIN ycTtaHaBnmBaeTcs Tapudamu baHka.
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” ’ Mpuno>xeHne N26

B’ Bank K YCNoBMSIM KOMMIEKCHOFO 6aHKOBCKOro
obcnyxneaHus

dusnuecknx nuy, B Oc-bu-An baHk 000

Mono>keHue (o6wme ycnoeus) o nopsake o6cnyxumBaHMa 6aHKOBCKUX KapT B Oc-Bu-Ai

1.1.

1.2,

1.3.

1.4.

2.

2.1.
2.1.1.

2.1.2.

2.2,
2.2.1.

2.3.
2.3.1.

2.4.
2.4.1.

2.4.2.

bank 000

OBLME NMNOJTOXXEHUA

HacTtosiwwee MonoxeHune (obwue ycnoBus) o nopsiake obcnyxmBaHms 6aHKOBCKMX KapT B
Oc-bu-Ain  baHk 00O, nMMopsgok (obwwme ycnoBus) MCNOAb30BaHUs 6HaHKOBCKMX
KapT/anbTepHATMBHbIX NNATEXHbIX HocuTenen B 2c-bu-An baHk OO0 (MpunoxeHne N°3 K
Ycnosusm KBQO), 3aaBneHne Ha BbiNyCK 6aHKOBCKOM KapTbl B COBOKYMHOCTU SIBJISIKOTCS
3aK/to4YeHHbIM Mexay KnneHtoMm n baHkom [JoroBopomM 6aHKOBCKOM KapTbl.

MonoxeHne onpegensietr nopsaok obcnyxumBaHMa ©OaAHKOBCKUX KapT W perynupyet
OTHOLIEHWNS, BO3HUKAIOWME B CBA3KN C 3TUM Mexay KnneHTom n baHkoM.

OTkpbITHE, obcnyxmBaHme n 3akpbiTne Cuyeta KapTbl pernameHtupyetcss [lonoxeHuem
(obWwKrMM ycnoBMsSMK) OTKPbITUS, 0BCNY>XMBAHUS M 3aKpbITUS cyeToB B Dc-Bu-An BaHk
000 (Mpunoxenme N°1 k YcnosBuam KBO) Cc y4yeTOM 0OCOBEHHOCTEN, WM3N0XEHHbLIX B
HacTtoaweM [MonoxeHun, n B Mopsake (06WMX YyCNOBUSX) MUCMONb30BaHMSA GaHKOBCKUX
KapT/anbTepPHATMBHbIX NNATEXHbIX HocuTenen B 3c-bn-An bank OO0 (MpunoxeHnn N3 K
Ycnosusm KBO).

Bo BCeM, UTO He yperynmpoBaHo HacToswmm lMonoxeHnem v EagnHbIM aorosopoMm, baHk u
KnneHT pyKOBOACTBYIOTCS AENCTBYHOLWMM 3aKOHO4ATeNbCTBOM Poccuiickon degepaumn.
MOHATMA M TEepMMUHbI, MUCNOSib3yeMble B HacTosweM [1oN0XKeHUN, MPUMEHSTCS B TOM
3Ha4YeHMN, B KAKOM OHW UCMONbL3YHTCA B 3akoHogaTenbcTBe Poccuinckon depepauun,
HOpMaTUBHbIX akTax baHka Poccuun, a Takxke B Ycnosusax KBO.

AOroBOP BAHKOBCKOW KAPTbI

Mopsaaok 3akIloueHuns

Jorosop 6aHKOBCKOWM KapTbl 3aK/KO4YaeTcsa B nopsiake, ycraHoBneHHoM Ycnosusimm KBO
ans [JorosopoB 6aHKOBCKOro MNpoAyKTa, C y4eTOM OCOBEHHOCTElN, NpeayCMOTPEHHbIX
HacToawmm [MonoxeHnem. C 01.06.2023 Hosble [oroBopbl 6aHKOBCKOW KapTbl He
3aK4yatoTCs.

[oroBop 6aHKOBCKOM KapTbl SBNSETCS HEOTbEMSIEMOW 4YacTbio EAMHOrO goroBopa M He
MOXET paccMmaTpuBaTbcs 06ocobneHHO oT EanMHOro gorosopa.

Mopsaaok N3MeHeHUuna YC/I0BUK
N3meHeHus B [oroBop 6aHKOBCKOW KapTbl BHOCSTCS B MNopsAKe, YCTaHOBJIEHHOM
Ycnosuamm KBO.

Cpok gencrBma pgorosopa
JoroBop 6aHKOBCKOM KapTbl AencTByeT 6e3 orpaHuvdeHnss Ccpoka, €eCcnm WHoe He
onpegeneHo EAMHLIM 4OrOBOPOM.

Mopsaok pacTop)eHus

JoroBop 6aHKOBCKOW KapTbl MOXET 6biTb paCTOPrHyT Mo MHUUMATMBE NOO6O0N U3 CTOPOH, B
cnyyasx, npeayCcMoOTpeHHbIX AeNCTBYHOLWMM 3aKoHoAaTenbCTBOM Poccuickon deapepauunn,
B nmopsake, ycraHoBrneHHOM Ycnosusmn KBO gna [doroBopoB 6aHKOBCKOro mpoaykTa, C
y4eTOM 0CObeHHOCTEN, NpeayCMOTPEHHbIX HACTOSAWMNM [ToNoXKeHMEM.

KnueHT B ntoboii MOMEHT MOXeT pacToprHyTb [JoroBop 6aHKOBCKOW KapTbl MOCPeACTBOM
npegocrtaesneHns B baHk 3asBneHns o pactopxeHun [loroBopa 6aHKOBCKOM KapThl.
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2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

KnueHT MMeeT BO3MOXHOCTb Nepeaatb B baHk 3asBneHne o pacTopXxeHuu [orosopa
cnepytouwmmm crocobamm:

a) B 3N1IEKTPOHHOM Buae yepes Cucremy «3c-bu-Ain BaHk OHNamH» (Npu Hannymun y
BbaHKa TeXHMYECKOMN BO3MOXHOCTH);

b) Ha 6yMa)kHOM HocuTene B OTaeneHune baHka;

c) Ha 6yMaxHOM HocuTene uepes [louyty Poccum npu ycnoBuMM HOTapuasabHOrO

3aBepeHunst NoANMUCHU Ha AOKYMEHTE.
Mo dakTy npuema 3asBneHMss 0 pacTtopxeHum [orosopa 6aHKOBCKOM KapTbl bBbaHK
npekpawaet aencrene OCHOBHOM M Bcex [ononHuTenbHbix KapT (6nokupyet Kaptbl),
BbINMyLeHHbIX KnuMeHTy Ana ocywecTtBieHns onepauuin no cooTseTcTBylowemy Cuety
KapTbl. KapTbl 6/10KMpYlOTCA He no3aHee AHA, creaylowero 3a AHEM MNOCTynjaeHus oT
KnueHTta 3aaBneHnsa o pactopxeHun Jjoroeopa 6aHKOBCKOM KapThbl.

JoroBop 6aHKOBCKOW KapTbl CYMTAeTCA PpacTOprHyTbiIM MO MHMUMaTMBe KrnneHTa He
nosgHee paboyero AHA, cneaylowero 3a AHeM nodadun B baHK 3asBfeHMsA O pacTOpXeHUu
Jorosopa (ecnn nHom cpok pactopxeHunsa [loroBopa He ykasaH KineHTOM B 3asiBfieHuun), u
npu YCJOBMM OTCYTCTBUSI HenoraweHHoM 3ad0/DKEHHOCTM Mo  gorosopy u(mnm)
He3aBepLUEeHHbIX pacyeToB MO paHee COBepLUEHHbIM onepaunam (TpaH3aKkumsM).

Mpun Hanuuuu 3asaBneHuns KnueHTa o0 pactopxeHun [orosopa 6aHkoBCKOM KapTbl BaHk
BrnpaBe cnucaTtb ¢ nboro Cueta KnneHta (3a ucknwodeHnem Cueta Bkrapa), oTKpbITOro
n(nnn) obcnyxmeatoulerocs B pamkax EAMHOro gorosopa, AeHexXHble cpeacTsa B o6beme,
Heob6xo0AMMOM ANS noraweHns 3aA0XXKeHHOCTM No A0roBoOpY.

Ecnu nHoe He onpepeneHo KnneHToM B 3asiBNeHMM O pacTtopxeHuun [orosopa 6aHKOBCKOM
KapTbl, OCTATOK AeHeXHbiX cpeacts Ha CueTe KapTbl nepesoamtca baHkOM Ha TeKkyuwumi
CUeT, OTKpbITbIA B BantoTe CueTta KapTbl, B TedueHue 7 (ceMm) kaneHAapHbIX [AHeN C
AaTbl MOJSIy4eHNs 3asBAeHns O pacTtopxeHun [loroBopa 6aHKOBCKOM KapTbl.

baHk Bnpase pacTtoprHyTb [orosBop 6aHKOBCKOWM KapTbl B OAHOCTOPOHHEM nopsake (c
npeaBapuTesibHbIM MUCbMEHHbIM yBegoMeHneM KnneHTta) B criydasix, npeayCMOTPEHHbIX
3aKoHOAATeNnbCTBOM Poccuiickon degepaunm, a Takxe:

a) B C/lydae npegocrtassieHns KnneHToM HegoCTOBEPHOM MHGOpMaunm, B TOM yucne
KOHTaKTHOM MH@OpMaLmn;

b) B cny4dyae ecnm KnueHT He nonb3oBasnca Kaptom B TeyeHne 6 (wecrtn)
MecsiueB, Mpu OTCYTCTBMM 3aA0/IKEHHOCTM MO AOroBopy M ocTaTka Ha Cuete
KapTbl;

C) B Cny4yasx HeucnonHeHunsa KnueHTOM cBoux obsA3aTtenbcts no [orosopy

6aHKOBCKOW KapThbl.
C MoMeHTa HanpaBsieHus BaHKOM MUCbMEHHOro yBEAOMSIEHMSA O pacTop>XeHuu [orosopa
6aHkoBckoM KapTbl baHk ocywecTtBnser 6nokumpoeky Bcex Kapt (OcCHOBHOW m
JononHutensHORN), BbINYLEHHbIX B paMkax Jorosopa 6aHKOBCKON KapThl.
YBenomneHve o pactopxeHun [orosopa 6aHKOBCKOM KapTbl AOMKHO coaepxaTtb (npu
Hannumn) wnHdbopMaumio o pasMmepe 3a[0/DKEHHOCTM MO AOroBOpY, PaCCUYUTAHHYIO B
COOTBETCTBMM C AeNcTByWMMKN TapudamMu Mo COCTOSAHMIO Ha AaTty OduumanbHoOro
yBeAOMJIeHMNS.
Ecnn 3a40/MKeHHOCTb, yKasaHHass baHKkoM B yBeAOMJSIeHMWM O pacTopXXeHuwn [orosopa
6aHKkoBCKOM KapTbl, He 6yaeT noraweHa KnueHTOM A0 AaTbl pacTtopxeHus [orosopa
6aHkoBckol KapTbl, KnueHT cornawaetcas ¢ TeMm, u4TO0 bBaHk BnpaeBe B3biCKaTb
3a40/KEHHOCTb B MCKOBOM/YMpOLLEHHOM/NPUKa3HOM nopsiake B cyaebHbix opraHax, nnbo
nyTeM YYMHEHUS UCMOMHUTENbHON HAAMWCKU HOTapuyca Ha [JoroBope pacyeTHOM KapTbl B
COOTBETCTBMM C  TpeboBaHMsSMM  OENCTBYKOWEro 3akoHogaTenbctBa Poccuiickon
denepauymu.
OcTaToK AeHexHbIx cpeacTB Ha Cuete KapTbl nocne pactopxeHus [Jorosopa 6aHKOBCKOM
KapTbl BblaaetTcs KnneHTy HanmuHbiMn NMbo nepeuncnaeTcs no pekBm3mTaMm, yKasaHHbIM B
COOTBETCTBYIOLLEM MUCbMEHHOM 3asBneHun KnneHTa.
Mocne pacTtopxeHusa [loroBopa 6aHKOBCKOM KapTbl CueT KapTbl 3aKkpbiBaeTcs.

BAHKOBCKASA KAPTA
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3.1.

3.2.

3.3.
3.4.

3.5.

3.6.

4.2.

4.3.

5.

5.1.
5.1.1.

5.1.2.

5.1.3.

5.2,
5.2.1.

O6cnyxmnBaHne 6aHKOBCKON KapTbl OCYLLUECTBASeTCs B COOTBETCTBMM C [lopsakom
(obwmMm ycnoBussMM) KUCMONb30BaHMS 6aHKOBCKMX KapT/anbTepHATUBHbLIX MNAATEXHbIX
HocuTenen B 3Jc-Bu-An Bank OOO (MpunoxeHne N93 k YcnoBusasm KBO) c ydeTom
0COB6EeHHOCTEN, N3N0XEHHbIX B HacTosweMm [MonoxeHuu.

BaHk BbinyckaeT KapTy Ha uMa Knunenta - [epxatens KapTbl TO/IbKO B C/iy4dae NPUHATUSA
NOMOXMUTENbHOIO peLleHns O 3aKksYveHnn JJorosopa 6aHKOBCKON KapThbl.

Tun KapTbl KnueHT BbibMpaeT caMoCTOATENbHO B MOMEHT 3aroJIHeHUS 3asaBKMU.

OnnaTta ycnyr 3a obcnyxuBaHne 6aHKOBCKOM KapTbl OCYLLECTBASETCA cornacHo Tapudam,
AencTeytowmnmM B baHke ans COOTBETCTBYHOLLErO KApTOYHOIrO NpoAyKTa.

NUcnonb3oBaHne KapTbl B YAaneHHbIX KaHanax o6CcnyXumBaHUS OCYLLECTBSETCS B
cooTBeTcTBMM C [lopsakom (obwmMm  yCrnoBusMM) NpeaocTaBneHns ycnyr 4epes
yAaneHHble KaHanbl ob6cnyxunsaHns B 3c-bun-Ain bank OO0 (MpunoxeHue N°2 Kk YcnoBusm
KBO).

Onepauun no Cdyety KapTbl OCYyLLeCTBASKOTCA B COOTBETCTBMM C MpaBuiamu,
YCTaHOBNEHHbIMM HacTosiwmM lMonoxeHnnem, Ycnosuamm KBO, Bkntoyas Mopsgok (obuwme
yCnoBusl) NpeaocTaBieHns ycayr no nepeBoay AeHeXHbIX cpeacTs B Dc-bu-Anm banHk OO0
(MpunoxxeHne N°5 k Ycnosusam KBO).

®dakT nepegauym KapTbl MoaTBEPXKAAETCS pacnmckor KnveHTta B nosyyeHumn KapTbl.

OCOBbIE YC/1OBUA

B cnyyae yBoOnbHeHUs/OKOHYaHusa obydyeHnsa KnumeHTa, ob6bcnyxumBaHme KOTOPOro
OCYLLECTBASNOCh B paMKaxX «3apnjaTHOro» npoekTa Mo AOroBOpY, 3aK/OUYEHHOMY Mexay
baHkoM 1 opraHuzauuven (pabotogatenem/obpasoBaTesbHbIM Y4UYpeXAEHUEM), WU AONS
KOTOpPOro YCTaHOBJSIEH COOTBETCTBYHOWMN TapudHbIi nnaH, no cyety Kaptbl KnuneHTta
aencreyet TapudHbIA nnaH, COOTBETCTBYWOLWMIA 06WMM yCcnoBUMSAM 06CNyXmnBaHuUA
KnueHToB, CO [AH4, chneaywwero 3a JAHEM nony4vyeHus bBaHKOM COOTBETCTBYHOLWEro
yBeAoMieHUs opraHmsaunm (pabotogatens/obpasoBaTesnibHOrO yupexaeHus)

B cnyyae otcyTcTBMS B TeveHue noapsg 3 (Tpex) KaneHAapHbIX MecsueB NOCTYM/AeHUM Ha
Cuet KapTbl AeHeXHbIX cpeacTB B Bumae 3apaboTHOM nnaTbl M MHbIX BbINJaT B CBA3WU C
BbIMOJSIHEHMEM TpyAOBbIX o06s13aHHOCTeN (BKJOYaAs CTMNEHAUMW, NeHcun, nocobus)
KnueHTa, ANS KOTOpPOro yCTaHOBJSIEH COOTBETCTBYHOWMA TapudHbin nnaH, baHk Bnpase
aBToOMaTU4ecKn yctaHoBmuTb No CueTy KapTbl TapudHbIA NaaH, COOTBETCTBYOWMN 06WmmM
ycnosusam ob6cnyxumBaHms KnmMeHTos.

Ona cnyyasa, onmcaHHoro B n.4.2 Hacrtosiwero onoxeHus, obpaTHblA nepesoa KnueHTta
Ha COOTBETCTBYHOLWNA TapudHbIN NiiaH MoXeT 6biTb OocyLecTB/ieH baHKOM aBTOMaTU4eCKH
B TeueHue 3 (Tpex) paboumx gHen nocrne BO306HOBMEHMS NOCTynsaeHun Ha CueT KapTbl
OEHEeXHbIX CpeAcTB B BuAe 3apaboTHOM nnaTbl M MHbIX BbIMJAT B CBSA3M C BbINOJIHEHMEM
TPYAOBbIX 06A3aHHOCTEN (BKOYAs CTUMEHAMWN, NEHCUKU, NocobuUS).

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nmeert npasBo:

pacrnopsXaTbCs LEHEXHbIMU CpeacTBaMn, Haxoasawmmmuca Ha Cuete KapToel, B nopsake, Ha
YCNOBUAX U B npeaenax, YCTaHOB/IEHHbIX AENCTBYHOLWNMM 3aKOHO4ATeNbCTBOM Poccuiickon
®enepaumn, EanHbIM gorosopoM n JoroeopoMm 6aHKOBCKOM KapThbl;

nonydyaTtb 4yepe3 YpaneHHble KaHanbl 06cnyxumBaHms MHPOpPMaUMIO O COCTOSHMKM CyeTa
KapTbl 1 npoBeAeHHbIX C ncnosib3oBaHneM KapTbl onepauusx;

coBepllaTb noraweHne 3aA0/DKEHHOCTUM NO AOroBOpY MyTeM MNepeyncneHns AeHeXHbIX
Cpeacts WM WHbIMM criocobamMm B COOTBETCTBMWM C 3aKoOHOAATENbCTBOM Poccuitckoi
®denepaumu.

KnueHT o6a3yerca:

ncnonHate TpeboBaHus Ycnosum KBO, BkAo4yas Hactosiwee [lonoxeHune u lopspok
(obwme ycnoBust) UCMNOMb30BaHMA 6GAHKOBCKUX KapT/anbTePHATMBHbIX MAATEXHbIX
HocuTenen B 3c-bu-Ain bank OO0 (MpunoxeHne N°3 k Ycnosusam KBO), a npu Hannumm
JononHuTenbHbiX KapT obecneunTb BbiNOSIHEHME YyKa3aHHbIX TpeboBaHui [epxkatensamm
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5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.
5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

5.3.
5.3.1.

5.3.2.

JononHuUTEeNbHbIX KapT;

BepHyTb KapTy B BbaHknpu nogade npeTeH3nuM 0 HeCaHKLMOHMPOBAHHbIX onepaumsax no
KapTe, a Takxe no TpeboBaHuio baHka He no3gHee 5 (nNATu) pabounx gHen c aaThbl
nony4yeHunsa yseaomneHus baHka o Bo3spaTte KapThl;

ocyLecTBNATL onepauum no Cuety KapTbl TONbKO B npeaenax PacxogHoro nMMuTa;
norawaTb 3aA40/1)KEHHOCTb MO AOroBOPY B CPOKMW, YCTaHOBNEHHble Tapndammn baHka, ecnu
MHOEe MPSMO He YKa3aHOo B HacTosweM MonoxeHuu;

obecneunTb HanMune AeHexHbliX cpeacTB Ha CueTe KapTbl HA KOHEL AHS, YCTAHOBEHHOr0
Tapudamu baHka ana onnatbl 6aHKOBCKNX YCNYT;

onnaymeaTb BCE pacxodbl, MOHeCeHHble baHKOM B pe3ynbTaTe MCnonb3oBaHusa KineHToM
KapTbl B HapyweHue Ycnosuii KBO, Bkntovas Hactosiwee MonoxeHue;

KOHTpOnMpoBaTb pa3mep PacxogHoro numumta no Kapte, a npuM BO3HUKHOBEHUMU
3a40/DKEHHOCTM B pe3ysbTaTe npesbllleHns PacxoaHoOro AvMuTa OCYLLEeCTBNATb
CBOEBpPEMEHHOE noralleHne B COOTBETCTBMM CO CPOKaMW, yCTaHOBNEHHbIMM Tapudamu
BbaHka, ecnn nHoe NpsIMO He yKasaHo B HacToswweM MNonoxeHnu;

COXpaHsITb BCe AOKYMEHTbI, CBA3aHHble C ncnosib3oBaHnemM KapTbl, 1 NpeaocTaBnsTb UX B
BaHk no TpeboBaHuio baHka;

He coBepllaTb onepauuni ¢ ucnonbloBaHmem Kaptbol n(nnm) ee PekBU3UTOB, CBSA3AHHbLIX C
OCyllecTB/eHneM npeanpuHNUMaTenbCKON  OEATeNIbHOCTM WM MHbIM  HapylleHueM
3aKoHoaaTenbcTBa Poccuinckon deanepaunn;

He nepenasaTb KapTy B Nofib30BaHMe TPETbUM NULAM;

He coobwaTtb [MNH-koa, OpHopaszoBble MNapoauM W PeKBU3UTbI ayTeHTUdUKauUM, He
nepegasatb Kapty (ee PekBu3MTbl) A48 COBEpPWEHUS onepauuin ApyruM nuuam,
npeanpuHuMaTb HeobxoauMble Mepbl AN NpeaoTBpalleHUs yTpaTbl, MNOBpPEeXAeHUs,
xuweHusa Kaptbl;

HECTW OTBETCTBEHHOCTb MO oOnepauusaM, COBepLIeHHbIM C ucronb3osaHueMm [MNH-koaa,
OpnHopas3oBbIX Naposen;

He Mcnonb3oBaTb PekBM3NTbLI KapTbl nocne ee caadn B baHK unu nocne uctevyeHus cpoka
ee gencrems (3a UCKJIOYUEHMEM CrlydaeB npoaneHmss baHkom cpoka gencreusa Kapt/AMH),
a Takxe PekBu3nTbl KapTbl, 3asBNEHHON KaK yTpayeHHas;

yBeaomutb baHk B nopsake, npeaycMoTpeHHoM n.2.4 [lopsaka (obwux ycnosumn)
NCrMosib30BaHMs 6aHKOBCKMX KapT/albTEpPHATUBHbLIX MAATEXHbIX HOocuTenen B Dc-bu-An
Bank OOO (MpunoxeHne N°3 k Ycnosuam KBO), o dakrte yTtpatbl KapTbl u(unu) ee
ncnonb3oBaHum 6e3 cornacma KnmneHTa HesamennuTeslbHO, HO He no3gHee JAHS,
cneaylouwero 3a gHeMm nosyvyeHus ot baHka yBeaOM/IeHMs O COBEPLUEHHOW onepaunu.
KnuneHT HeceT BCe pUCKM, CBSA3aHHbIE C onepauMsaMm C ucrnonb3osaHmem Kaptbl n(mnm) ee
PekBn3nMTOB A0 MOMeHTa obpalleHuns B baHk;

yBeAOMUTb baHK:

. 06 M3MEHEHMUM KOHTAKTHOM WHGoOpMauum: 3aperncTtpMpoBaHHOro HoMmepa
TenedoHa, agpeca 3/1IeKTPOHHOW MOYTbl, agpeca MNOoNYyYEHUSI KOPPECNOHAEHLMN,
NCNOb3YEMON ANS CBSA3W C HUM, 06 n3MeHeHnn cnocoba cBsa3n baHka C HUM;

. 0 cMeHe SIM-kapTbl.

BbaHk MMeeT npasBo:

oTkasaTtb KnueHTy B 3akntoyeHun [JoroBopa 6aHKOBCKOW KapTbl, B BbiMycke, AKTUBaLUM,
nnn pasbnokmpoBaHun KapTbl Mo CBOEMY YCMOTpPEHUIO 1 6e3 yKasaHus npuymnH;
6nokunpoBaTtb gencrene KapTbl U orpaHuumBaTb nposegeHue onepaumii no Cyety Kapthl,
AaTb pacnopshxeHne 06 nabatmn KapTbl 1 NpMHMMaTb ANS 3TOMO BCe HEOH6X0AMMbIE Mepbl:

a) B C/llyyae pacTtopyeHus [oroBopa 6aHKOBCKOWM KapTbl MO MHMUMATUBE ntobon m3
CTOPOH;

b) B C/llyd4ae HEWUCMOJIHEHMS WM  HeHaanexallero wucnosHeHns [epxaTtenem
06a3aTenbCTB, NpPeayCcMOTPEeHHbIX [oroBopoM 6aHKOBCKOM KapTbl, YCNOBUSMMU
KBO;

C) B CNy4Yae noao3peHnii Ha HeCaHKLUMOHMPOBAHHOE UCMOoJib30BaHMe KapTbl;

d) npu npoBeaeHMU [epxaTenem unMm NoA03PEHUN B NPOBEAEHUM Orepauuni,

CBSA3@aHHbIX C HapylweHneM HopM ®eaepanbHOro 3akoHa ot 07.08.2001 N2115-03
«0 npotMBoAEeNCTBMM neranusaumm  (OTMbIBAHWIO) AOXOA0B, MOJyYEHHbIX
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5.3.3.

5.3.4.

5.3.5.

5.4.

5.4.1.

5.4.2.

5.4.3.

NpecTynHbIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPU3MA»;
B OAHOCTOPOHHEM ropsake W3MeHUTb HoMep Cdeta KapTbl B cny4yasx M B MNopsake,
npeayCMOTPEHHbIX 3aKOHOoAaTeNbCTBOM Poccuinckon degepaunm;
yMeHblWwnTb PacxoaHbih nnMmnt no KapTe Ha CyMMy MpOCPOYEHHOM 3af0/KeHHOCTU Mo
A0rosopy;
B OAHOCTOpPOHHEM nopsiake pacToprHyTb [JoroBop 6aHKOBCKOM KapTbl B Ciiyvyae MNpUHATUSA
B TeyeHue KaneHgapHoro roga 2 (AByx) u 6onee peweHuit 06 oTkase B BbINOJHEHUMU
onepaumn no Cyety KapTbl Ha OCHOBaHWMM MNOAO3PEHMN, BO3HMKWUX Yy baHka, u4To
onepauus coBepliaeTca B UuUendx Jferanmsauum (OTMbIBaHMS) AOXOAOB, MONYYEHHbIX
NPecTyrnHbIM NyTeM UIN GUHAHCUPOBAHUSA TeppopusmMa.

BbaHk o6s3yeTcsa:

HanpaenATb MOCTYNUBLUME [EHEeXHble CpeacTtBa B MoraweHuve 3afo/DKEeHHOCTM Mo
JOroBopy He nosgHee pabouero AHA, cneaylowero 3a AHEM MONYYEHUS [AEHEeXHbIX
CpeAacTs, Npu NONYYEHUMN COOTBETCTBYHOLWMX MOATBEPXKAAOWNX LOKYMEHTOB;

npn pactopxeHun KnueHtom [oroBopa 6aHKOBCKOMW KapTbl, BbIPaXXEHHOro nyTem
nepegaun B bBaHK COOTBETCTBYKOLWEro 3asBNeHusi, BO3BpaTuTb KnneHTy nocne
yperynmpoBaHus @WHAHCOBbIX 06a3aTenbCTB MexXAy CTOPOHaMM OCTAaTOK AeHEeXHbIX
cpeacTs, Haxoaawmxca Ha Cuete KapTbl, cnocoboM, ykaszaHHbIM KnneHToM;
nHdopMmpoBaTbh KnmMeHTa 0 COBEpLUEHNM KaXAO0M onepaumm C ncnonb3oBaHmem Kapthbl (ee
PekBM3MTOB) nyTeM pasMeleHnss WuHdopMaunum O CIUCaHMK/3avyncieHnn AeHeXHbIX
cpeacts Ha Cuet Kaptbol B Cucrteme «3c-bu-Aih OHnamH» u(uMnum) nocpenctsoM ycnyru
«SMS-uHdOopMMpoBaHune, u/mnmn nocpeactsom Ycnyrn «Push-ysepomneHums».

3a npepocTtasnieHne Ycnyru «SMS-uHdopmmpoBaHue»/Ycnyrm «PUSH-yBegomneHne» 06
onepaumsax ¢ ncnonb3oBaHmeMm KapTbl MOXET B3MMaTbCA KOMUCCMOHHOE BO3HarpaxaeHue
B COOTBETCTBUM C Tapudamu.
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/ l MpunoxxeHue N°7

B’ Bank K YCNoBMAM KOMMNNEKCHOro 6aHKOBCKOro
obcnyxmneanums

, . dusnuecknx nuy B Oc-bu-An baHk 000
Strategic Business Innovator

Mono>xeHue o nopsanke chnymusava 6aHKOBCKMNX KapT C IMMUNTOM KpeantoBaHuAa B

1.2,

1.3.

1.4.

3c-bu-Ain BaHk 000 (O6wme ycnoBua npeaocraBjeHuna kpeauta)™

OBLUME NMNOJTOXXEHUA

HacTtoswee [MonoxeHne o nopsake  obcayxuBaHus 6GaHKOBCKMX KapT C JIMMUTOM
KpeautoBaHus B Dc-bu-An baHk 00O (O6wme ycnoBus npenocTaBfieHUs KpeauTa),
Mopsaok  (obwuve ycnoBMs)  MCNONb30BaHMS  BAaHKOBCKUX  KapT/anbTepHATMBHbIX
naaTeXxHbiX HocuTenen B IDc-bu-Aih baHk OO0 (MpunoxeHme N°3 k Ycnosusam KBO),
NHanBmnayanbHble yCI0BUS KpeauToBaHUS U 3asB/eHUe Ha BbiNyCcK 6aHKOBCKOM KapTbl C
JINMNTOM KpeauToBaHWS B COBOKYMHOCTU SABASAKOTCS 3aKOYEHHbIM Mexay KriuveHToM W
baHkoM [1oroBopoM KpeauTHOW KapThbl.

lMonoxeHne onpegensgeTr MnopsnokK obcnyxxneaHns 6aHKOBCKMX KapT C JIMMUTOM
KpeauToBaHUA U peryinpyeTt OTHOLWEHUS, BO3HUKAKLWKME B CBA3U C 3TUM Mexay KnmeHToMm
n baHkoM.

OTkpbITHE, obcnyxmBaHme n 3akpbiTne Cuyeta KapTbl pernameHtTupyetcss lonoxeHuem
(obWwKrMN ycnoBMsSIMU) OTKPbITUS, OBCNYXMBaAHUA M 3aKpbITUs cdeToB B Ic-bBun-Ain baHk
000 (Mpunoxenme N°1 k YcnoBumam KBO) c y4yeTOM 0OCOBEHHOCTEN, WM3N0XEHHbIX B
HacTtosweM [onoxeHun, u B lMopsake (06WMX YyCNOBUAX) MCMNONb30BaHMS 6aHKOBCKUX
KapT/anbTepHATMBHbIX NNATEXHbIX HOocuTenen B 2c-bu-An baHk OO0 (MpunoxeHune N3 k
Ycnosusam KBO).

Bo BCeM, 4TO He yperynmpoBaHo HacTosdwmm lMonoxeHnem v EagnHbIM gorosopoMm, baHk u
KnuneHT pyKOBOACTBYIOTCS AENCTBYHOLWMM 3aKOHO4ATeNbCTBOM Poccuiickon degepaumn.
MOHATMA M TEepMMUHbI, MUCNOSib3yeMble B HacTosweM [1oN0XKeHUN, MPUMEHSTCA B TOM
3Ha4YEeHUN, B KaKOM OHM UCMNOMb3YITCA B 3akoHogaTenbcTBe Poccuiickon ®epepauumu,
HOpMaTUBHbIX akTax baHka Poccuu, a Takxe B Ycnosumax KBO, 3a uCKIOYeHUEM
cneayuwmx:

Fpevic-nepuon (JIbroTHblA NPOLIEHTHbIW Nepuoa KpeauToBaHUA) - nepuos, B
TedyeHne koToporo KnmeHT npu cobniogeHnn npaBwua BO3BpaTa 3aA0/HKEHHOCTM Mo
Kpeanty, ycTaHoBfeHHbIX WHAMBMAYaNbHbIMW  YCNOBUSMW  KpeAUTOBAHUS, MOXET
NONb30BaTbCSA KPeaUTHbIMKU cpeacTBaMm 6e3 ynaaTbl NPOLEHTOB 3a UX UCMOJIb30BaHMe.
penc-nepuoa npeacraBnseT coboi COBOKYMHOCTb MOCAEAOBATENbHO CeayWnx Apyr 3a
Apyrom PacuyeTHoro v lNnatexHoro nepnoaos;

3apomxkeHHOCTb nNo Kpeauty - octatok cymmbl Kpeguta, noanexawewn BO3BpaTy
KpeauTtopy. BkntouvaeT B cebs:
CpouHyr0 3apgo/mxeHHocTb no Kpeauty - ocratok cymMmbl KpeauTa,

nogsexatwien Bo3Bpaty KpeaumTtopy, CpoK MnoralieHuns KOTOpOh B COOTBETCTBUU C
ycnosusamMm [loroBopa He HacTynun;

MpocpouyeHHYI0 3aA0JXKEHHOCTb MO Kpeaumty - octaTtok cymmbl KpeauTta,
nogsexawien Bo3epaTy KpeamTtopy v He MNoralweHHOW B CPOKW, YCTaHOBJIEHHbIE
[Jorosopow;

CpOuUYHYI0 3aA0J/DKEHHOCTb MO NpOLEeHTaM - MpPOLUEeHTbl, HAa4YUCIEHHble Ha
octatok CpoYyHOM 3afo/KeHHOCTM no KpeaouTy, CpOK MoraweHums KOTOpbIX B
COOTBETCTBMU C ycnoBusaAMM [loroBopa He HacTynun;

MpocpoyeHHYI0 3aA0/1KEeHHOCTb MO NMpPoUeHTaM - MPoLEeHTbl, HAa4YNCNEHHbIE
Ha octaTtok CpoO4YHOM 3a40/MKEHHOCTM No KpeawuTy, He noraweHHble B CpPOKM,
yCTaHoB/EeHHble [JOroBOpoM;

HeycTOoMKy - nMpoOUEHTbl, HaYMCNeHHble Ha ocTaTok [lpocpo4yeHHOoM

[erictByeT ans Kapt, BbinyweHHbIX 40 01 Hosi6psa 2019 roaa.
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2.1.4.

2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

3a[0/DKEHHOCTM No KpeauTty;
MHanBunayanbHble YC/NOBUSA KpeauTOBaHUSA - COCTaBHasi M HeoTbeMsieMask 4acTb
JloroBopa kpeguTHOl KapTbl, dopMMpyeMass MHAUBUAYANbHO ANS KaXAoro 3aeMumka u
cogepallaa onucaHue CyLeCcTBEeHHbIX YC/I0BUI npeaoctaBneHns Kpeauta, Tpebyowas
cornacoBaHusa 3aeMuwmka n baHka;
Kpeantop - baHK, Kak npepocraBnsioowass Win npeaocrtaBuBlias noTpebutenbCKuii
KpeamnT KpeauTHas opraHusauusl, a TakKXe uuo, nony4ymelee npaBo TpeboBaHua K
3aeMWmnKy No A0roBopy NoTpebuTenbCKoro Kpeamta B NopsaKe YCTYMNKU, YHUBEPCANbHOIO
npasonpeeMcTea mnm npu obpalleHnmn B3biCKaHMS Ha MMYLLECTBO nNpaBoobnapartens;
JinMnUT KpeauTOoBaHUA — MaKCUMManbHas CyMMa, ycTaHaBnmBaemas MHavBuayasnbHbIMU
yC/IOBMSIMU  KpeauTOBaHUSA, B rMpeaenax Kotopon baHk npu cobnwogeHnm pexuma
noraweHus 3afo/mKeHHOCTU no KpeamTy npepoctaBnsieT KAneHTy KpeauTHbie cpeacTsa
A5l cCOBepLIeHns onepaunii ¢ ncnosb3oBaHMeM 6aHKOBCKOM KapTbl;
MuvMHMManNbHBIA MNJIATEX - 4YacTb CyMMbl o6s3aTtenbHOro nnartexa no Kpeauty,
noasiexatias noraweHuto B TeyeHme MnatexHoro nepuoaa.
MWHMManbHBIM NNaTeX paccymTbiBaeTcsa no QopMmyne, ykasaHHOW B WMHAMBUAYaNbHbIX
YC/IOBUSAIX KPeAUTOBaHMS, U BKAOYaeT 4dacTb CpoyHOM 3aA0/IKeHHOCTM no Kpeauty,
onpeneneHHorM Ha AaTy OKOHYaHuMs PacyeTHOro nepuoga M CyYMMY HA4YMC/IEHHbIX 3a
PacuyeTHbI nepmnos NpoLEeHTOB;
MnaTteXxHbliA nepuoa - nepuoj, YCTaAHOBMEHHbIA ANs noraweHus MUHUManbHOro
nnatexa. Ncumcnserca B KaneHAapHbIX AHSX;
PacueTHbIW nepuop - Nepuoj, 3a KOTOPbI OCYLIECTBAAETCS Ha4yUC/IEHUE MPOLIEHTOB,
noanexalwmnx BKOYEHUO B pacdeT MuHMManbHOro nnartexa. MWcuucnsercsas B
KasieHAapHbIX OHSX.

AOOroBOP KPEQUTHOMN KAPTbI

Mopsaok 3aknoyYeHns

Jorosopbl kpeanTHol KapTbl ¢ 01.06.2023 He 3akntovaeTcs.

BbaHk He BMNpaBe W3MEHATb B OAHOCTOPOHHEM MopsAke npeasoXxeHHble KnueHTy
NHaneBmnayanbHble YCNOBUSA KPpeanToBaHUA.

JloroBop KpeanTHOM KapTbl CYMTAETCA 3aK/OYeHHbIM, ecnn KnueHT npepocTaBui
OOKYMeHTbl, HeobxoauMmble Ansd oTKpbiTMA Cueta KapTbl, U Mexay cTopoHamu [lorosopa
OOCTUINHYTO corfacue no scem MIHAMBMAYaANbHbLIM YCIOBUSAM KpeaUTOBaHMUS.

[aTton 3akntoyeHuns [loroBopa KpeAMTHOM KapTbl ABNSETCS AaTta oTkpbiTnua Cueta KapThbl.

Mopsaaok USMEHEeHUs YyCJIOBUM

N3meHeHMss B [oroBop KpeaWTHOM KapTbl BHOCATCS B MOpsAKe, YCTaHOBJIEHHOM
Ycnosuamn KbBO ans [JoroBopoB 6GaHKOBCKOro mnpoaykrta, C YJYeToM 0cCob6eHHOoCTew,
npeayCMOTPEHHbIX HacToswmM MonoxeHnemM.

Ycnosus [orosopa KpeauTHOM KapTbl (obwme ycnoBus), W3NOXEHHble B HACTOSILLEM
MonoxeHun, B Mopsiake (obwmnx YyCI0BUSX) MCMNo/sIb30BaHUS 6aHKOBCKMX
KapT/anbTepHaTMBHbIX NNAaTeXHbIX HocuTenen B 3c-bn-An baHk OO0 (MpunoxeHne NO3 k
Ycnosusm KbBO) MoryT 6biTb M3MeHeHbl B nopsake, npeaycMoTpeHHoM n. 2.3 pasgena 1
«0b6wue nonoxeHnsa» Ycnosmn KbO.

Ycnosusa [oroBopa KpeauUTHOW KapTbl, W3N0XeHHble B WHAMBUAYANbHbIX YCNOBUAX
KpeaAuToOBaHUSA, U3MEHATCA N0  COornacuw  CTOPOH  MOCPeACTBOM  3aKJlOYeHus
OOMONMHUTENbHbLIX COrfaweHnin K [oroBopy KpeaAuTHOMW KapTbl, eC/in  WHOEe He
npeaycMoTpeHo NHaMBMAYyanbHbIMU YCIOBUSAMU KpeauToOBaHUS.

B ToM cnyuae, ecnu MHamBuayanbHbIMU YCIOBUAMU KpeanToBaHMS baHKy npepocTaBfieHo
npaBo MNpWM HACTyMNJIeHMN onpeaesieHHbIX COBbITUI U3MEeHATb OTAefibHble MnapaMeTpbl
Kpeauta, 1o baHk yBegomnseT KnmeHTa o TakMx U3MeHeHUssX crnocobom, cornacoBaHHbIM
¢ KnneHtom B MHAMBUMAYaNbHbIX YCNOBUSAX KpeauToBaHUs. B TakmMx ciydasx 3ak/todyeHue
AONONHUTENbHOro cornawenuns K [loroBopy KpeauTHOM KapTbl He TpebyeTcs.

Ecnn KnueHT He cornaceH ¢ BHOCUMMbIMM BaHKOM u3MeHeHussMM B [JOroBop KpeguTHOM
KapTbl, TO OH BNpaBe A0 AaTbl BCTYMNEHUS B CUY U3MEHEHWI, YKa3aHHbIX B M.2.2.3 U
n.2.2.4 Hactosauwero MonoxeHus, pactoprHyTb [Jorosop KpeauTtHon KapTbl.
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2.3.

2.3.1.

2.3.2.

2.3.3.

2.4,

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

Cpok aeicTBuA porosopa
Cpok penctBua [oroeBopa KpeauUTHOW KapTbl YyCTaHaBnuBaeTcs WHAMBMAYaNbHbIMU
YyCNI0BUAMU KPEeAUTOBAHUS.
JoroBop KpeauTHOM KapTbl cuyuTaeTca nepeodOpMSIEHHbIM Ha  HOBbIM  CpPOK
(NpONOHIrMPOBAHHbLIM) MPW HACTynneHun cobbiTUin, onpeaeneHHbiX WHAMBMAYANbHbIMU
YCI0BUAMU KPEeAUTOBAHUS.
BaHKk Npyv HanMuMM TEXHUYECKOW BO3MOXHOCTM MHbOpMUpyeT KrmeHTa O NponaoHraumm
Jorosopa KpeauUTHON KapTbl MOCPEACTBOM OTMPaBKWM Ha 3aperncTpvpoBaHHbIA HOMep
TenedpoHa SMS-coobuweHus.

Mopsaok pacTop)xeHus

JloroBop KpeamnTHOM KapTbl MOXET 6biTb PacTOPrHyT No nHuumatmee N6oOM 13 CTOPOH, B
cny4asax, npeayCcMoOTpeHHbIX AEACTBYHOLWMM 3aKoHoAaTenbCTBOM Poccuiickon depepaumnu,
B nopsake, yctaHoBneHHoM YcnoBusmMm KBO gnsa [oroBopoB 6aHKOBCKOro mpoaykTa, C
y4yeToM ocobeHHOoCTen, NpeayCMOTPEHHbIX HACTOSALWMM [ofoXeHneM.

KnneHTt B nto6oii MOMEHT MOXET pacToOprHyTb [OroBop KpeauTHOW KapTbl MOCPEeACTBOM
npegoctaeneHns B baHk 3asBneHns o pactopxeHun [JoroBopa KpeauTHOW KapThbl.

KnneHT mMeeT BO3MOXHOCTb Nepepatb B baHK 3asBneHue o pacTopXeHuu [orosopa
cneaytouwmmm crocobamm:

a) B 2/1EKTPOHHOM Buzae 4vepe3 Cuctemy «3c-bu-Ain baHk OHnarH» (Npu Hanuuuun y
BaHKa TeXHMYECKON BO3MOXHOCTH);

b) Ha 6yMa)kHOM HocuTene B OTaeneHune baHka;

c) Ha 6yMaxHOM HocuTene u4epes [loyty Poccum npu ycnoBuu HoOTapuaabHOro

3aBepeHunst NoannCU Ha AOKYMeHTe.
Mo dakTy npuemMa 3asBfeHMS O pacTopXxeHun [loroBopa KpeamTHOM KapTbl baHk
npekpawaet pencreme OCHOBHOM WM Bcex [ononHuTtenbHbiX KapT (6bnokumpyet KapThbl),
BbIMyLWeHHbIX KnuMeHTy Ans ocyuwecTBNeHns onepauuin no cooTBeTcTBylowemy Cuety
KapTbl. KapTbl 6/10KMpylOTCA He no3aHee AHA, cneaytowero 3a AHEM MOCTynjeHus oT
KnueHTa 3asgBneHnsa o pactopXxeHun [lorosopa KpeanTHOM KapThbl.

[JoroBop KpeouTHOW KapTbl CUYMTAETCA PpacTOprHyTbiM No WHuumatmee KnueHTa He
nosaHee paboyero gHsA, cnepylowero 3a AHeM nogayn B baHk 3asiBNeHnsa 0 pacToOpXeHuu
Jorosopa (ecnu nHow Cpok pactopxeHus [loroeopa He ykasaH KnneHToM B 3asiBieHumn), u
npu YyCIOBUM OTCYTCTBMSI HeEMOraweHHOW 3afO0/IKEHHOCTM Mo gorosopy u(wunn)
He3aBepLUEHHbIX PacyYeToB MO paHee CoBepLUeHHbIM onepaunam (TpaH3aKuusaMm).

Mpn Hanuuum 3asBneHns KnneHTa O pacTopXeHuu [JoroBopa KpeauTHOM KapTbl baHk
BnNpaBe cnucaTtb ¢ nwboro Cuyeta KnneHTta, 3a ucknwoveHmem Cueta Bknaga, OTKpbITOro
n(nnn) obcnyxueatowerocs B pamkax EanHoro goroBopa, AeHeXHblie cpeacTBa B o6beme,
HeO6XO,E|,I/IMOM ANngd noraweHumnsa 3a,Cl,0J'I)KeHHOCTVI no AoroBopy.

Ecnu vHoe He onpeaeneHo KnveHTOM B 3asiBNEHUM O pacTop)XeHuun [JoroBopa KpeauTHOM
KapTbl, OCTAaTOK COBCTBEHHbIX AeHEeXHbIX cpeacTB KnneHTa Ha CueTe KapTbl nmepeBoanTCS
baHkoM Ha Tekywui cyeT, OTKpbITbiM B BanwTe Cyeta KapTbl, B TeueHue 7 (cemmu)
KaJieHAAPHbIX AHEN C AaTbl NONYyYEHUS 3as1BNEHUS O pacToOpXeHuu [loroBopa KpeauTHOM
KapThbl.

baHk BnpaBe B 110601 MOMEHT pacToprHyTb [10roBop KpeanTHOM KapTbl B OAHOCTOPOHHEM
nopsigke (C npeaBapuTesibHbIM MUCbMEHHbIM yBeaoMieHneM KnueHTa) B cnydasy,
npeayCcMOTPEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon depgepaumu, a Takxe:

a) B C/lydae npegocrtasiieHns KnneHToM HegoCToBEPHOW MHGOpMaunmM, B TOM yucne
KOHTaKTHOM MH@OpMaLmn;

b) B cnyyae ecnn KnneHT He nonb3oBancsa Kapton B TeueHue 6 (Luecrtn) mecsauyes
npu OTCYTCTBUM 3a40/KEHHOCTN NO AOrOBOPY;

c) B C/ly4yassX HeucnosiHeHust KrnmeHToOM cBoux o06s3aTenscts no [orosopy

KpeaANTHOW KapTbl, BKAOYas MHaMBuayanbHble YCNOBUS KpeauToBaHUS.
C MOMeHTa HanpaBneHuss baHKOM MUCbMEHHOro yBeAOMJIEHUS O pacTopXXeHun [lorosopa
KpeamTHo KapTbl baHk ocywectBnsetr 6nokmposky Bcex Kapt (OcCHOBHOMW u
JononHutensHon), BbiNYyLWEHHbIX B paMmKkax [loroBopa KpeaAnTHOM KapTbl.
YBegomMneHne 0O pacTop)XeHun [loroBopa KpeauTHOM KapTbl AO/MKHO coaepXaTb
nHdopMaunto o pasmepe 3a40/HKEHHOCTM MO AOrOBOPY, pPacCUYMTaHHYIO B COOTBETCTBMU C
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2.4.9.

2.4.10.

2.4.11.

3.2.
3.3.

3.4.

3.5.

3.6.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

Aencreytowmmmn TapmdamMm No cocTosiHUO Ha aaTy OduumnanbHOro yseaoMaeHus.

Ecnn 3apo/mkeHHOCTb, yKasaHHasd BbaHKOM B yBegOMNEeHMM O pacTopXeHuu [orosopa
KpeanTHon kKapTbl, He 6yaeT noraweHa KnueHToM [0 Aatbl pacTtopXeHus [orosopa
KpeanTHo KapTbl, KnueHT cornawaetca ¢ TeM, 4To baHk BnpaBe B3biCKaTb
3a40/KEHHOCTb B WMCKOBOM/YNpOLEeHHOM/NPUKa3sHOM nopsake B cyAebHblX opraHax,
YKa3aHHbIX B |/|H,CI,I/IBVI,CI,yaJ'IbeIX YCNoBudAxX KpeantoBaHuA, nnéo nyTeMm Y4unHeEHUA
NCNOMHUTENbHON HaZNWUCKM HOTapuyca Ha [loroBope KpeaAWTHOW KapTbl B COOTBETCTBUU C
TpeboBaHMAMN OENCTBYOLWErO 3akoHoaaTenbcTBa Poccuiickon ®epgepauunn.

OcTaTok cobCTBEHHbIX AeHexHbIX cpeacts KnmeHta Ha CueTe KapTbl nocne pactopXeHus
JloroBopa KpeaMTHOMW KapTbl BblaaeTcsa KnmeHTy HanuyHbiMM nNnbo nepeumncnsercsa no
pEeKBM3MTAM, YKa3aHHbIM B COOTBETCTBYHOLLEM NMUCbMEHHOM 3asBaeHnn KnneHTa.

Mocne pactopxeHunsa [lorosopa KpeauTHol KapTbl CueT KapTbl 3akpbiBaeTcs.

BAHKOBCKASA KAPTA C IMMUTOM KPEANWTOBAHMSA

O6cnyxmnBaHne 6aHKOBCKOM KapTbl C JIMMUTOM KpeauTOBaHUS OCYLIECTBASETCA B
cootBeTctBMM C [lopsaakoM  (06WMMW  YCNOBMAMM)  UCMONb30BaHUs  HAaHKOBCKMX
KapT/anbTepHaTMBHbIX MAaTeXHbIX HocuTenen B Dc-bn-Am bank OO0 (MpunoxxeHne N°3 k
Ycnosusam KBO) ¢ ydeToM 0COH6eHHOCTEN, M3NOXEHHbIX B HAacTosLweM MNMonoxeHuu.

BaHk He BbinyckaeT KapTy ¢ Jiummntom kpegmntoBaHusa ¢ 01.06.2023.

Onnata ycnyr 3a ob6cnyxumBaHme 6aHKOBCKON KapTbl C JIMMUTOM KpeauToBaHWs, BKAOYas
onepauum € Ncnosb3oBaHMeM 3ToM KapTbl, OCYLWECTBASETCA B COOTBETCTBUM C Tapudamu,
Aencreyowmnmm B baHke Ans COOTBETCTBYHOLLEr0 KapTOYHOro NpoAyKTa.

Ncnonb3oBaHne KapTbl B YAaneHHbIX KaHanax ob6cnyXumBaHMA OCYyLLeCTBMSEeTCS B
cootBeTCcTBMM C [lopaakoMm (obwmMm  ycnoBussMKM) NpeaocTaBfieHNs  yCcayr 4epes
yAaneHHble KaHanbl 06cnyxuneaHmnsa B Oc-bu-Aii baHk OO0 (MpunoxeHue N°2 k YcnoBusm
KBO).

Onepaunmn no Cuyety KapTbl OCYLWECTBASATCA B COOTBETCTBMM C MpaBuiamu,
YCTaHOBJIEHHbIMM HacTosWwMM MNonoxeHnem, Ycnosmamu KBO, Bkntouas MNopspok (obwme
yC/I0BMS1) NpeaocTaB/ieHns yCnyr No NepeBoAy OEHEXHbIX cpeacTs B Dc-bu-Ain Bank 000
(MpunoxeHune N5 k Ycnosusam KBO).

Mo Cuety Kaptbl pa3speweHbl nobble pacxofHble ornepauuu, BbINOSHEHHbIE C
nucrionb3oBaHmeM KapTbl, a Takxe nepesBoibl U MAaTeXu, BbINOJIHEHHbLIE HanMpsMyk co
CyerTa.

OBLUME YC/10BUA KPEOAUTOBAHMSA

Mopspaok npepocraBneHMss v noraweHusa Kpeauta. PacuetHbii u MnaTekHbii
nepuopabl

B cnyyae OTCyTCTBMS MAM HEAOCTaTOYHOCTM AeHeXHbIX cpeacts Ha Cuete KapTbl npu
cogeplleHun [epxaTteneMm onepaumrt C wucnosnb3oBaHneMm KapTtbl (PekBusntoB KapTbl)
KnueHTy B npeaenax ycraHoBfieHHOro baHkoMm JluMuTa KpeauToBaHWUS MpeaocTaBiseTcs
Kpeant B ¢opme Osepagpadta A9 OCYLLECTBNIEHMS pacCyYeTHbIX onepaunin, 3a
NCK/TIOYEHMEM ornepaumin No NoralieHnto 3a40/MKeHHOCTN No KpeauTy.

CyuwlecTBeHHble YyCnoBusa npepoctasneHus Kpeauta, B TOM uucne pasmep Jlumuta
KpeanToBaHMS M MOpPsSAOK ero M3MeHeHus, onpegenatoTcs MHameBuayanbHbIMU YCIOBUSIMU
KpeauTOBaHUA, ABSIOWNMUCA HEOTBEMIEMOM YacTbio [JoroBopa KpeauTHOM KapThl.
Boligaua KpeanTta ocylLecTBMSETCA NOCPEACTBOM 3a4YNC/IEHUS AEHEXHbIX cpeacTB Ha CueTt
KapTbl.

MoraweHue (Bo3BpaT) Kpeauta ocyuwecTensdercas B 6e3HaNIMYHOM nopsake nyTeMm
CcnucaHus aeHexHblX cpeacts co Cueta KapTbl B AaTy OKOH4YaHua lNnaTexHoro nepuoaa,
onpegeneHHoro B n.4.1.9 Hacrtoswero [lonoxeHus, a B crydae oTcyTcTBuMsa Ha Cuete
KapTbl Heobxoaummoln cymMmbl - c nwboro Cueta KnmeHta (3a wucknwdveHuvem Cueta
Bknapa), oTkpbiToro u(unm) obcnyxmnearwuierocs B pamkax EamHoro gorosopa.

B uenax noraweHusa 3ag0/KeHHOCTUM No KpeauTy paccumTbiBaeTcd cymMma MMHUMaNbHOro
niaatexa n yctaHasnmsatoTca PacueTHbIn 1 MNMnaTtexHbln nepnoasbl.

MUHUManbHbIN NNaTeX paccyMTbiBaeTCsa B AaTy OKOH4YaHUS PacueTHoro nepmoaa.
MepBblA PacueTHbIA NepuoA HauyMHaeTcsl C AaTbl COBEPLUEHMS MEPBOW pacyeTHOW
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4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

onepaumn  (TpaH3akuMn), BbIMOJIHEHHONW  MOSIHOCTBIO  WMAM  YAaCTUYHO 3@  CYeT

npegocrtaeneHHoro Kpegura.

AaTta okoH4YaHuAa PacuyeTHOro nepuopaa:

4.1.7.1.8 obweM cnyvyae p[aToh OKOH4YaHMS PacuyeTHOro nepuoga sBNAeTcs pAaTa,
paccymMTaHHas no cneaytowen dopmyne:

a) ecnn gaTta Havana PacyeTHoro mepuoga npuxoautcsa Ha nwobon mecsiy, Kpome
pekabps: «4ymcno gaTtbl Hadana PacuyeTHoOro nepuoja».«Mecsl AaTtbl Hadana
PacueTHoOro nepnoga+1».«rog gatbl Hadana PacyeTHoro nepuoga» — 1 AeHb;

b) ecnn paTta Hadana PacyeTHoOro nepuoga nMpuxoamTcs Ha Aekabpb: «4ynmcno aatel
Hayana PacuyeTHOro nepuoga».«siHBapb».«ro4 AaTtbl Havana PacueTtHoro
nepuoga+1» — 1 geHnb;

4.1.7.2. ecnn Ha4vano PacyeTHOro nepuoga BbinagaeTr Ha 31 4nMcno, To AATON OKOHYaHMS
PacueTHoro nepuoaa 6yaet nocnegHwii AeHb Cneaylowero mecaua;

4.1.7.3. ecnn Ha4vano PacuyeTHoro nepuogda Bbinagaetr Ha 29,30 dHBaps, TO AaTa
OKOH4YaHusa PacuyeTHOro nepmoga nepeHocutcs Ha 28 despans;

4.1.7.4. ecnn pata OKOH4YaHMs PacueTHOro nepuoga BbiNagaeT Ha BbIXOAHOW WK
NpasAHUYHbIA OE€Hb, TO OHA NEPEHOCUTCS Ha MepBblii pabounin AeHb, CneayrLmii
3a AaTol OKOH4YaHus PacuyeTHoOro nepuoaa;

4.1.7.5. B cny4yae nepeHoca paTbl OKOHYaHWA Tekyuwero PacuyeTHOro nepuosa Ha
HEKOTOPOE KONMYECTBO MNpasAHUYHbIX/BbIXOAHbIX AHeN (panee - «k»-pHemn),
jaTta Havana cnepywowero PacuyeTHoOro nepuoga Takxe cMmewaeTcs Ha «k»-gHen
npu 3TOM:

- COXpaHsAeTCsa paBeHCTBO: JaTa Hadana cheaywouwero PacueTHoro nepuoaa
COOTBETCTBYET AaTe OKOHYaHMS TeKylero PacyeTHOro nepnoaa, yBenm4yeHHoOM Ha
OAVH [EHb;

- JaTa OKOHYaHuA cneaywouwero PacuyeTHOro nepuoga He M3MeEHseTcs, TO eCTb
cMelleHmne Ha «k»-gHen He BbINoAHSAeTCS.

Mnate>kHbI nNepuoa HAUMHAETCA CO [HS, Cheaylollero 3a /AaTol  OKOHYaHus

PacueTHOro nepuogaa.

AaTa okoH4YaHuA MNnaTexxHOro nepmMoaa - pacyeTHOE 3Ha4YeHMe 4Yucnia, OTCTodLwero oT

AaTbl Havana MNnaTeXXHoro nepnoja Ha 3afaHHY BEIMYNHY B OHSAX.

OnutenbHocTb [natexHoro nepuoga onpegenserca WHamBuayanbHbIMKW  YCNOBUSAMU

KpeauToBaHus.

Ecnn gaTta okoH4yaHusa lMnaTtexHoro nepuoga BbinagaeT Ha NpasfHUYHbIA UK BbIXOAHOM

A€eHb, TO OHa NEepPeHOCUTCa Ha nepBbin pabounin aeHb, Cneaywmn 3a AaTO OKOHYaHMS

MnaTtexxHoro nepuoaa.

KnueHT 065a3aH B TeyeHune lMnaTtexHOro nepuoga noracutb 3aA0/KEHHOCTb No Kpeauty B

CyMMe He MeHee CyMMbl MWHUManbHOro nnartexa, B MNPOTUMBHOM ciiydae MWHUManbHbIN

naaTtex cuyuTaeTcs  MpoOCpoYeHHbIM, W baHkKk BnpaBe HauucaMTb  HeycToiky,

npeaycMoTpeHHyo NHanBmMayanbHbIMM YCAOBUAMKU KpeamnToBaHmsa u(mnn) Tapudamu.

CyMmMma npousBegeHHoro KrneHTOM nnatexa B uenax noraweHus 3af0/PKEeHHOCTUM Mo

JOroBopy B C/iydae, eciMm OHa A[ocTaToyHa An8 MNOAHOro mucnosiHeHns o0653aTenbCTs

KnueHnTta no KpeauTty, norawaeT 3a40/KEHHOCTb KnneHTa B ouepeHOCTU, YCTaHOB/IEHHOM

B N.4.1.13 HacTtoswero MNonoxeHus, 3a uckawoveHmeMm Heyctorikm (HeycToilka B 3TOM

Ccny4yae He B3MMaeTcs).

Mpy nosHOM noraweHun 3ajo/mKeHHOCTM no Kpeauty nepsbii PacueTHbii nepuoj

paccunuTbiBaeTCcs 3aHOBO NO npasunaMm, onpejeneHHoiM B N.4.1.6 HacToswero

MonoxeHus.

WHdpopMauns o pasMepe Tekywero MuHMManNbHOrO nnartexa aosoautTcs baHkoM A0

cBegeHns KnmeHta B coctaBe Boinuckm no Kapte wn(nnm) SMS-coobueHus,

oTnpasnsieMoro baHkoM Ha 3aperncTtpupoBaHHbIi HOMep TenedoHa KnmeHTa.

NHdopmauunsa, npeaycmoTpeHHasa n.5.4.5 HacToswero MNMonoxeHus, gosoantcsa BaHkoM Ao

cBegeHmnsa KnuenHta ¢ ucnonb3oBaHmeM Cucrtembl «3c-bu-Ain baHk OHNamH» Ha

6e3B03Me34HON OCHOBE.

CyMmMma npou3sBeneHHoro KrneHTOM nnatexa B uenax rnoraweHus 3af0/HDKEHHOCTU Mo

AOroBOpy B CJ/lyyae, ec/in OHa HepocTtaToyHa ANns MNOJIHOrO MUCMoJSIHeHMSA 0653aTenbCcTB

KnneHta no KpeauTty, norawaet 3a40/1KEeHHOCTb KveHTa B cnefytowen ouepeaHocTu:
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4.1.14.

4.1.15.

4.2.
4.2.1.

4.2.2.

4.2.3.

4.2.4.
4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

a) 3a[10/1KEHHOCTb MO MpPOLIEHTaM;

b) 3a40/KEHHOCTb MO OCHOBHOMY A0/rY;

c) HeycTtolky;

d) NPOLEHTbI, HAUMC/IEHHbIE 3@ TeKYLUNIA Nepuoa niaTtexen;

e) CYMMYy OCHOBHOIO A0JIra 3a TEKYLUMIA Nepuoa nnaTtexen;

f) 3a40/HKEeHHOCTb No Komuccusm;

g) 3a40/KEHHOCTb, BO3HUKLIAA B pe3ynbTaTe NpeBbileHns PacxogHoro NnMMnTa;

h) HeycTolika 3@ BO3HMKLWYI 3a40/HKEHHOCTb B pe3ynbTaTe MNpeBbllEeHNS
PacxogHoro numura;

)] WHble NaaTexwu, NpeaycMoTpeHHble HANMBUAYANbHBIMU YCIOBUSMW KPEeAUTOBaHUS

n(nnn) Tapudamu.
Mpn noraweHnn CpoyHol 3agomxkeHHocTn no Kpeauty wu(unm) TMpocpoyveHHOoM
3a10/DKEHHOCTU no Kpeaouty  octatok  goctynHoro  JlumuTta KpeauToBaHuA
BOCCTaHaBNMBAETCHA Ha CYMMY MnoraleHus.
JOKyMeHTanbHbIM MoATBEPXAEHNEM MpefaocTaBfeHnsa M noraweHnsa Kpeguta sBnseTcs
Bbinncka no Kapre.
Boinncka no Kaprte dopMupyeTca B 3NEKTPOHHOM BuAe W p[ocTtynHa KnueHnTy A4Ans
O3HaKoOMNeHus u nedatn dyepes Cuctemy «3c-bu-An bBaHk OHNamH».
Bbinncka no Kapte coaepxut onepauun, chopMnpoBaHHble C NCnosib3oBaHneM OCHOBHOM
n JONONHUTENbHOW KapT, a Takxke nHbopMaumio o 3a40/KEHHOCTU MO AOrOBOPY, BKAKOYas
pacwmndpoBKy 3aao/mkeHHOCTH no KpeauTy M nHbopmaumio 0 pasmepe MMHMManbHOro
niaTtexa.
BaHk exeMecsiuHO B TedyeHue 3 (Tpex) paboumx gHeM CO AHS OKOH4YaHUS o4vepeaHOoro
PacueTHOro nepmvoaa HanpasfsieT Ha 3NeKTPOHHbIN aapec (e-mail) KnueHTta Bbinucky no
KapTe B 3/1eKTpOHHOM Buae (Npu HanMumm TEXHNYECKON BO3MOXHOCTH).
Mpu HenonyyeHnu Bbinuckn no Kapte B TeueHne 10 (AeCATU) KaneHAAPHbIX AHeN C
haTbl, KOrga oHa Ao/xHa 6biTb copmupoBaHa baHkom, KnmeHT ob6a3aH obpaTuTbCs B
KOHTaKTHbIN LeHTp BaHka ansd noayyeHns nHdopMaumn o cymme MMHUManbHOro nnartexa
n pate ero onnatbl. HenonyyeHue Bbinucku no KapTte He ocBoboxpaeT KnmeHTa oT
BbINOSIHEHUSA UM CBOUX 06583aTenbCTB No JOoroBopy KpeauTHON KapThl.

Mopsaaok HaAYUC/IEHUA M NnoraweHusa npoueHToB no Kpeanty

KoHKpeTHble yCNoBUS HadyucieHus WM ynnaTtbl NpoueHToB (pa3Mep MNPOLEHTHOMW CTaBKW,
CPOKM ynnaTbl M Apyrne ycnoBusl) no npegocTtaBneHHoOMy KpeauTy onpenensitoTcs
NHanBMAayanbHbIMU YCNOBUSIMU KPEANTOBAHMUS.

HauncneHne npoueHTOB OCYyLLEeCTBASIeTCA Mo ¢opMysie MpPOCTbIX MPOLEHTOB Ha CyMMy
CpouHoi 3agonkeHHOCTM no KpeguTy.

Mpn HauMCleHUM CyMMbl MPOLIEHTOB B pacyeT MPMHMMAKOTCS BeSIMYMHA MNPOLEHTHOM
CTaBkn (B nMpoueHTax TroAoBbiX) W QakTMyeckoe KOAMYEeCTBO KaneHAapHbIX AHeNn
nonb3oBaHust Kpeautom. MNpun 3ToM 3a 6a3y bepeTcs AeNCTBUTENIbHOE YMCIO KaneHAapHbIX
aHen B roay (365 unn 366 gHEN COOTBETCTBEHHO).

MpouUEeHTbI OKPYIASIOTCS NO MaTeMaTUYECKMM MpaBuiaM A0 ABYX 3HAKOB Mocsie 3ansaToin.
|-|p0Ll,eHTbI Ha4YnUCn4aTCAa B Cneayrowme MOMEHTDI .

a) B AaTy OKOH4YaHMs PacyeTHOro nepuoga un pacyeta MMHMManNbHOroO naaTexa;
b) B nocnegHui pabounii feHb Mecaua;
C) B AaTy noraweHus 3af0/HDKEHHOCTM B pa3Mepe, MpeBbIWAKWEM pasMep

MUHMManbHOro nnarexa.
HauncneHHble B TedeHne PacyeTHOro nepuoga nMpoueHTbl, BK/IOYEHHble B MUHMMaNbHbIN
naaTex, noasexar noraweHuto B 6nmxanwmni MNMnatexHbli nepuon, OCTajibHble NPOLEHThI
OO/KHbI 6bITb NoraweHbl KnveHToM B cnegyowmin NnaTtexHbln nepmoa.
Mpn HauyMcneHMM nNpoOLEHTOB 3a Monb3oBaHMe KpeauTtoM npu Bblbope 3aeMLMKOM
MporpaMmbl KpeanToBaHua € pelric-nepmoaom MpuUMEHSIETCS ycnosue o penc-nepunoae B
COOTBETCTBUM C NHAMBUAYANbHLIMWU YCTOBUSAMN KPeaUTOBaAHUS.
BaHK NporpaMMHbIM MyTEM OCYLIECTB/ASET eXeAHEeBHbI pacyeT npoueHToB no Kpeaunty
HapacTallWwmMM MTOroM C gaTbl NocrnegHero oTpaxeHus B byxrantepckoMm ydeTe baHka
CYMMbl HAQUYNCNIEHHbIX NPOLEHTOB.
Ecnu 3aeMwuk B uensx noraweHus 3adoXkXeHHOCTM no KpeauTy BHeC CymMmy,
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npesbIIaLWy0 pa3mep MUHUManNbHOro nfaaTtexa, TO B OTCYTCTBME WHOW HenorawleHHOM
3a40M1KEHHOCTM MO AOrOBOPY OCYLUECTBASETCS AOHauucieHne npoueHToB no Kpeauty Ha
0aTy PaKTUYeCcKoro noraweHus.

4.3. Ipeiic-nepuon

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

OnvtenbHoCcTb peic-nepuona u pa3sMep MPOLEHTHOW CTaBKU, YCTaHOBNEHHOW ans [peinc-
nepuoaa, onpeanensdaroTcd V|H,EI,VIBI/ILI,yaJ'IbeIMVI YCNnoBUAMUN KPpEANTOBAHUA.

KonunyectBo gHel, coctaBnsawowmx PacuyeTHbin 1 MnaTexHbll nepuoabl U onpeaensowmx
AnvTenbHOCTb  [pelic-nepuoga, ycTaHaeBnumBaeTcs  MHAMBMAYaNnbHbIMW  YC/IOBUSIMU
KpeantToBaHuA.

MpaBunamm npumMmeHeHus Mperic-nepunoga onpeaensieTcsd 06593aHHOCTb 3aeMLUMKA NOracuTb
3apomkeHHocTb No Kpeauty, o6pa3oBaBLlytocs Ha AaTy OKOH4YaHus PacyeTHoro nepuoaa, B
TeyeHue MNnaTexHoro nepuoga. encrene JIbFrOTHOrO NMPOLEHTHOrO Nepmoaa KpeauToBaHums
(Fpenc-nepnopa) BO306HOBASETCA CO AHS, Cfeaywwero 3a AHeM noraweHus
3apomkeHHocTH no KpeauTy B pa3mepe, YCTaHOB/EHHOM Ha AaTy OKOH4YaHus PacuyeTHoro
nepuoga.

Ecnu 3aponmkeHHOCTb No KpeauTy B YCTAHOB/IEHHbIN CPOK He MoraweHa WM noraleHa
YacCTUYHO, TO 3aeMWMK TepPSET NpaBo Ha penc-nepuoga.

[JaHHoe npaBo BO306HOBASIETCA CO AHA, Cleaylowero 3a AaTOW MOSHOro noraweHus
cyLlecTBytowen 3aa0/KeHHOCTM N0 AOr0BOpPY, BK/OYas 3a40/1KeHHOCTb No KpeauTty.

4.1. OTBETCTBEHHOCTb 3a HapyLleHue yCJI0BUiA AoroBopa

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

HapyweHne 3aeMWMKOM CpPOKOB MoraweHmss MuHMManbHbIX MJaTeXxen BriedveT
OTBETCTBEHHOCTb, YCTAHOBJ/IEHHYIO MIHANBMAYANbHBIMU YCNOBUSIMU KPeaUTOBaHMUS.
Mpn Hanunuum y BaHkKa OCHOBaHMI ANS HavynucneHnss HeycTOMKM OeHeXHble CpeacTBa,
noctynmewme Ha nwbon Cuer KnumeHta (3a ucknwodeHmem Cuyeta Bknaga), OTKPbITbIN
n(nnun) obcnyxmearmninca B pamkax EaMHoro gorosopa, paccMmaTpmaloTcs baHkoM, kak
npusHaHne KianeHToM CyMMbl HauMcrieHHol BaHkoM HeycTolku B pa3sMepe NoCTynuBLIEro
niaatexa, Ho He 6osiee HeonaayeHHOro octaTka OT CyMMbl HeycTolku.
B cnyyae HapyweHus 3aeMWMKOM ycnoBuin [loroBopa KpeaAWTHOW KapTbl B OTHOLUEHUMU
CpPOKOB  roraweHus MuWHMManNbHbIX  NNaTexen Npoao/IKUTENbHOCTLIO  (06Lwen
NpOAO/IKUTENBHOCTEIO) 60siee 60 (WwecTUaecaTU) KaJsieHAapHbIX AHEeNW B TeuyeHue
nocneaHnx 180 (cTa BocbMMAECATU) KaneHAapHbIX AHei baHk Bnpase notpeboBaTtb
JOCPOYHOro BO3BpaTa oOCTaBwencsa cyMmbl Kpeamta BMecTe ¢  npuyMTalowmMMmucs
npoueHTamm n(nnm) pactopxeHmsa [Jorosopa KpeanTHON KapThbl.
BaHk n3sewaet KnneHta 0 4OCPOUYHOM UCTpeboBaHUM CyMMbl 3a40/KEHHOCTN No KpeauTty
n(nnn) pacrtopxeHun [JoroBopa KpeauTHOM KapTbl SMS-coobuweHnem munm yepes Cucremy
«2c-bn-An baHk OHNanH» MM NOCPeACTBOM OTNpaBKW NO agpecy peructpauum KnueHTa
OdwuumnanbHoro ysegomneHus. baHk BnpaBe AOMOMHUTENIBHO OTMPaBUTb CKaH-KOMMUIO
OdurumnanbHOro yBeaoMIeHUs Ha 31EeKTPOHHbIN agpec (e-mail) KnueHTa.
YBegoMmneHne o0 AOCPOYHOM UCTpeboBaHUM CyMMbl 3aA0/KEeHHOCTU no KpeauTy AOMKHO
copepxaTb nMHdopMaumio 0 CyMMe 3aAo/KeHHOCTM no KpeauTy, BKAOYas MNPOLEHTbl U
HeycToliky, npeaycMOTpPEHHbIe NHamBuayanbHbIMK YyCNOBUSAMMU KpeanToBaHus,
paccyMTaHHble Ha AaTy OTNpaBKW YBEOOMJIEHUS, U CPOK ANS BO3BpaTa yKasaHHOW CyMMbl
3apomkeHHoCTM no Kpeanty.
B cnyuyae gocpo4dHoro ucrtpeboBaHus CyMMbl 3ago/mKeHHOCTU no KpeauTy BaHK B AeHb
BO3HMKHOBEHMS COOTBETCTBYIOLLEr0 OCHOBAHMS, HO HE NO34Hee nocneaHero paboyero gHS
Mecsila, B KOTOPOM OHO BO3HMKJIO:
a) 6noknpyet OCHOBHYIO M [JononHUTENbHbIE KapTbl, BbiNnyweHHble K CueTy KapThl,
c otnpaskon KnneHty SMS-coobuweHna Ha 3aperncrtpupoBaHHbIA  HOMEp
TenedoHa, coaepxallero yseaomsneHve o 6nokuposke Kapt;

b) CHMXaeT pasMmep JIuMuTa KpeamToBaHUs A0 CYMMbl (pakTU4ecKkoln 3a40/1KEHHOCTH
rno Kpeauty;

C) BbicTaBnsetr KnueHTty TpeboBaHue Ha onnaTty BCEN CYMMbl 3a40/IKEHHOCTM MO
Aorosopy, Bkodas KoMmccum, HauucCneHHble WM HenoraweHHble MpPOLUEHThI,
HeycToliky.

[JoroBop KpeaAWTHON KapTbl CUMTAETCSH pPACTOPrHYTbIM CO [HSA, CNeAyLero 3a AHEM
NCMONIHEHNSA 3aeMLNKoM TpeboBaHns BaHka 0 AOCPOYHOM WUCMOSIHEHUM 06583aTENbCTB MO
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5.2,

5.3.

6.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.2.
6.2.1.

6.2.2.

6.2.3.
6.2.4.

6.2.5.

6.2.6.

Jdorosopy nnb60, npu HeBbINOAHeHUW TpeboBaHus baHka, - CO AHA BCTYNIEHUS B
3aKOHHYIO0 CUy pelleHus cyaebHoro opraHa o B3blCKaHUM C 3aeMumka 3a[0KeHHOCTU
no Kpeanty B nosb3y baHka.

C pacTopxeHueM [loroBopa KpeAUTHOM KapTbl HAYUC/IEHUE YCTAHOB/IEHHbIX UM MPOLEHTOB
3a nosib3oBaHne KpeamToM npekpaliaeTcs.

OCOBbIE YC/1OBUA

B cnyuyae yBosbHEHMSI/OKOHYaHMA o06yuyeHns KnuneHnTta, o06CayXmBaHMe KOTOPOro
OCYLLECTB/SNIOCL B paMKaxX «3apnaTHOro» npoekTa Mo AOroBOPY, 3aK/OUYEHHOMY MexXay
BbaHkoM U1 opraHusaumen (pabotogaTtenem/obpasoBaTesibHbIM Yy4ypexaeHuem), wn ans
KOTOpPOro ycrtaHoBfneH TapudHbii nnaH «CoTpygHuk» mnm «MaptHep», no Cuety KapTtbl
KnueHTa yctaHaBnuBaetca  TapudHblil nnaH, COOTBETCTBYHOWMA O06WMM YyCNOBUSM
obcnyxxneaHus KnmeHTtos.

B cnyyae oTcyTCcTBMSA B TedeHue noapsas 3 (Tpex) KaneHAapHbIX MecsaueB NOCTYN/AeHUn Ha
Cuet KapTbl AeHeXHbIX CcpeacTs B Buae 3apaboTHOM niatbl M MHbIX BbINJaT B CBA3M C
BbIMOJSIHEHMEM TpyAoBbiX o0b6s3aHHOCTeN (BKAKOYaAs CTMNEHAUMW, neHcun, nocobus)
KnuneHTa, ons KOToporo ycrtaHoBneH TapudHbii nnaH «CoTpyaHuk» unu «lMaptHep», baHk
aBToOMaTu4veckn nepesoauT Cuet KapTbl Ha TapudHbIli naaH, COOTBETCTBYHOWMNA 06LWMM
ycnosmam obcnyxumeaHmsa KnmeHTos.

Ona cny4dasa, onmcaHHoro B n.6.2 Hactosuwero onoxeHus, obpaTHbll nepesos KnuneHTa
Ha TapudHblh nnaH «CoTpyaHuk» wnum  «MapTHep» ocywecTBnsetrcas baHkoM
aBTOMaTuU4eckn B TeyeHue 3 (Tpex) paboumx gHen nocne BO30O6HOBAEHUS MOCTYMEHUN
Ha CuyeT KapTbl AEHEXHbIX CPeACTB B BMAE 3apaboTHOM naaTbl U MHbIX BbIMJaT B CBS3U C
BbIMOJ/IHEHMEM TPYAOBbIX 06513aHHOCTEN (BKKOYasa CTUNEHAUN, NeHCun, nocobus).

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nMmeert npaso:

pacrnopsXaTbCs OEHEXHbIMU CpeAcTBaMn, Haxoasawmmuca Ha Cuete KapTbl, B nopsiake, Ha
YyCNOBUSAX N B Npepenax, YyCTaHOB/IEHHbIX AENCTBYOLWMM 3aKOHO4aTeNbCTBOM PoccuMinckom
denepaumn, EAMHLIM AOroBOPOM M [JOroBOPOM KpPeaAUTHOM KapThbl;

nony4yaTb 4yepe3 YpaneHHble KaHanbl ob6cnyxmBaHus mHdopmaumto o coctosHum Cueta
KapTbl 1 NnpoBeAeHHbIX C UCNOSIb30BaHUeM KapTbl onepauumsx;

coBepllaTb noraweHne 3af0/HKEHHOCTU MO AOroBOPY MyTeEM MNEpPeyYncIeHns AeHEeXHbIX
CpeacTtB WM UMHbIMKM cnocobamMm B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
denepauymu.

KnueHT 06s3yerca:

ncnonHate TpeboBaHus Ycnosun KBO, BkAtodaa Hactosiwee [MonoxeHune u MNopsagok
(obwme ycnoBust) KUCMONb30BaHMS 6GAHKOBCKMX KapT/anbTepHATMBHbBIX MNAATEXHbIX
HocuTenen B Dc-Bu-An bBank OO0 (MpunoxeHme N°3 «k VYcnosusm KBO), w
NHamBuAayanbHbIX YC0BM KPeANTOBAHUS ;

BepHyTb KapTy B BaHk npu nopave npeteH3nm B BbaHK O HeCaHKUMOHMPOBAHHbIX
onepauusax no Kaprte, a Takxe no tpebosaHuio baHka He no3pgHee 5 (naTn) pab6ounx
AHeW c aaTbl NonydeHus ysegomneHus baHka o Bo3BpaTe KapThl;

oCyLecTBNATbL onepaunn no Cyety KapTbl TOMIbLKO B ripegenax Pacxo4HOro nMMuTa;
norawaTtb 3aA0/DKEHHOCTb MO [AOroBOPYy B CPOKM, YCTaHOBJIEHHble WHAMBUAYasIbHbIMU
yCNoBUAMU KpeanToBaHus n(mnu) Tapudamun, ecnm MHOE NPSIMO He yKa3aHo B HACTOSLLEM
MonoxeHuu;

obecneunTb Hannume AeHexHbiX cpeacTs Ha Cuete KapThbl:

. Ha KOHeL, AHS, COOTBETCTBYIOLWEro AaTe OKOoH4YaHus lnatexHoro nepuoga (Mnu
ntoboro MHOro gHa B TeveHue MNnaTtexHoro nepnoga), B CyMMe, AOCTaTOYHOMN ANs
noraweHus 3afo0/KeHHOCTH no gorosopy (MuUHMManbHOroO naarTexa);

o Ha KoHel, AHS, yCTaHoBNeHHoro Tapndamu ansa onnatbl 6aHKOBCKUX YCAYT;

onnaymBaTb BCE pacxodbl, MOHeCeHHble baHKOM B pe3ynbTaTe MCNonb3oBaHusa KineHToM

KapTbl B HapylweHune ycnoBuii Hactoswero MonoxeHus, Ycnosuin KbO;
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6.2.7.

6.2.8.

6.2.9.

6.2.10.
6.2.11.

6.2.12.

6.2.13.

6.2.14.

6.2.15.

6.2.16.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

KOHTponMpoBaTb pa3Mep PacxogHoro nammuta no Kapte, a npu BO3HMKHOBEHUMU
3a40/DKEHHOCTM B pe3y/sibTaTe npeBbllWeHns PacxogHoro smMMmuta  OCYLECTBAATb
CBOEBPEMEHHOE MOraleHne B COOTBETCTBMW CO CpOKaMMW, YCTaHOBSieHHbIMW Tapudamu,
€CNM MHOoe MpPSIMO He YKa3aHo B HacTosiweM MonoxeHuu;

COXpaHsITb BCe AOKYMEHTbI, CBSAA3aHHble C Mcnosib3oBaHmeM KapTbl, 1 NpeaoCcTaBnsaTb UX B

BaHk no TpebosaHuo baHka;

He coBepwaTb onepauuin ¢ ucnonb3loBaHnem Kaptbl U(nnm) ee PEKBU3NTOB, CBA3AHHbIX C

OCyLWlecTB/IeHNneM npeanpuHNUMaTEeNnbCKOM  OEATeNIbHOCTM WM MHbIM  HapylleHueM

3aKoHogaTenbcTBa Poccuinckonn degepaumu;

He nepepaBaTb KapTy B Nosib30BaHWeE TPETbUM MLAM;

He coobwaTtb [MNH-kog, OpHopaszoBble MNapoauM W PeKBU3UTbI ayTeHTUdUKaunM, He

nepegaBatb KapTy (ee PekBU3UTbl) ANS COBEpPLIEHUS oONepauuin ApyrMMuM vuamu,

npeanpuHUMaTtb HeobxoauMble Mepbl AN NPeAoTBpaLLeHUMs yTpaTbl, MNOBPEXAEHUS,
xuweHnsa Kaptbl;

HECTU OTBETCTBEHHOCTb 3a Onepauun, COBepLUeHHble C ucnosb3oBaHueMm [MNH-koaa,

OaHopa30BbIX Naponen;

He ncnosb3oBaTb PekBM3NTbI KapTbl nocne ee caaum B baHK MAM nocne ncrtevyeHms cpoka

ee fencTBus, a Takke PekBmanTbl KapTbl, 3asB/eHHON KaK yTpadveHHas;

yBegomntb baHk B nopsigke, npegycMoTpeHHoM n.2.4 Tlopsigka (obwmx ycnosuin)

NCNONb30BaHUs 6aHKOBCKMX KapT/anbTepHATUBHbLIX MNATEXHbIX HOcuTenen B Ic-bu-An

Bank OO0 (MpwunoxeHne N°3 k Ycnoeuam KBO), o dakte yTtpaTtbl KapTbl n(mnnm) ee

ncnonb3oBaHum 6e3 cornacma KnmneHTa He3amMennnTeNbHO, HO He no3gHee [AHS,

cnepylouwlero 3a gHeM nosyvyeHms ot baHka yBegoM/IeHMs O COBEPLUEHHOW onepaunu.

KnueHT HeceT BCe pUCKKM, CBSAA3AHHbIe C onepaumsaMn ¢ ucrnonb3oBaHmeM KapTtbl n(unmn) ee

PekBnantoB 40 MOMeHTa obpalleHns B baHk;

yBeaoMuTb baHk:

° 06 WU3MEHEHUM KOHTAKTHOW MWHQOpMauun: 3aperncTpupoBaHHOro HoMepa
TenedoHa, aApec 3NEeKTPOHHOW MouTbl, agpec NOoJyYeHUs KOoppecrnoHAeHUun,
NCNOAb3YEMOMN ANSA CBA3W C HUM, 06 nameHeHnn cnocoba cBsa3n baHka C HUM;

. 0 cMeHe SIM-kapThl;

. 0 cMeHe MecTa paboThl;

npeaocTaBNaTb MO MNUCbMEHHOMY 3anpocy baHka B yCTaHOBNEHHbLIA B 3amnpoce Cpok,

OOKYMEeHTbl, NoATBepXaakolwme U3MeHeHue cBedeHuii 0 KnmeHTe, a TakXe [OKYMEHTbI

(cBepeHuns), cBsi3aHHblE C NPOBEeAEHMEM oMNepauni.

BbaHk nMeeT npaso:

oTKasaTb KnueHTy B BbiNnycke, AKTuBauuu, pasbnokumpoBaHmm KapTbl, a Takxe B
npeaocraBfieHnn/Bo306HOBIEHNN JInMUTa KpeauToBaHUSA MO CBOEMY YCMOTpeHuto un 6e3
YKasaHus NpUYmH;

6nokumpoBaTb gencTteme KapTbl U orpaHuymMBaTb npoBegeHne onepauun no Cuyety KapTbl,
AaTb pacnopsixeHne 06 n3baTum KapTbl U NpUHMMaTh A8 3TOro BCe Heo6XoANMbIE Mepbl:

a) B Cnyyae pacTtopxeHus [JoroBopa KpeaAWTHOW KapTbl N0 mHuumatmsee nwobon u3
CTOPOH;

b) B C/ydae HEWCNOJIHEHUS WM HeHagnexawero MUCrnonHeHuss  KnmeHToMm
obs3aTenbCcTB, NpeaAyCcMOTpeHHbIX [JorOBOPOM KpeaAUTHOW KapThl;

c) B CNly4Yae noao3peHunii Ha HeCaHKUMOHMPOBAHHOE UCMOoJib30BaHMe KapTbl;

d) npu npoBeaeHun KAnMeHToOM WAM NoAO03pEHUM B NpOBEAEeHMM onepauui,

CBSAA3aHHbIX C HapyweHueM HopM degepanbHoOro 3akoHa ot 07.08.2001 N2115-03
«0 npotmBogencTBumM neranmsauum  (OTMbIBAHWI) AOXOAOB, MOJSyYEHHbIX
NpecTynHbiM NyTeM, n GUHAHCUPOBAHUIO TEPPOPU3MA»;
B OAHOCTOPOHHEM nopsiake M3MeHUTb HoMep Cueta KapTbl B ciaydasax M B nopsake,
npeayCcMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon denepaunm;
YMeHbWwWUTb PacxogHbll NMMUT no KapTe Ha CyMMy MNpOCPOYEeHHON 3aA0/IKEHHOCTM Mo
[OroBopy, BK/to4das pocpouyeHHyo 3aa0/keHHoCTb no Kpeauty mn(unum) MNMpocpoyeHHyo
3a[40/KEHHOCTb MO NpoueHTaMm;
ocywectBnaTb  yctynky npaB (TpeboBaHuin) no [JoroBopy KpeaWTHOW  KapTbl
opuanyeckomy  avuy, ocyuwectenswoouwemy  npodeccuoHanbHYyl0  AeATeNbHOCTb Mo
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6.4.

6.4.1.
6.4.2.

6.4.3.

6.4.4.

7.2,

7.3.

7.4.

7.5.

npeaocTaBNeHU0 NOTpebuTenbCKMX 3alMOB, HOPUANYECKOMY MLy, OCYLLECTBASIOWEMY
0eATeNnbHOCTb MO BO3BpaTy MPOCPOYEHHOM 3a40/IKEHHOCTU DU3MYECKMX UL, B Ka4vecTee
OCHOBHOro BMAa AesdATeNlbHOCTW, Cchneumanm3MpoBaHHOMY (QUWHaHCOBOMY o6LlecTBy unu
dunsnyeckomy nuuy, yKkasaHHOMY B MUCbMEHHOM cornacum KnueHTa, nony4yeHHOM nocne
BO3HMKHOBEHMS y KrnneHTa [MpoCpoyeHHOl 3a40/1KeHHOCTM Mo [loroBopy KpeauTHOM
KapTbl, W pacnopsiXaTtbCsi MHbIM 06pa3oM CBoOMMM NpaBaMu Mo [OroBopy KpeauTHOM
KapTbl, ecnu NHamBuayanbHble YCNOBUSA KpeaAUTOBaHUSA He coAepXXaT YCNoBWUS O 3anpeTe
YCTYMKN N eCnn MHOEe He MnpenycMoTpeHo denepasbHbIM 3akKoOHOM. [lpu ycTynke npas
(TpeboBaHuin) baHk BNpaBe nepeAaBaTb NepCcoHasbHble AaHHble KnneHTa B COOTBETCTBUM
C 3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm 0 nepCcoHanbHbIX AAHHbIX.

BaHk o6si3yeTca:

yCcTaHoBUTb KnuneHty JINnMNT KpeamntoBaHua nocne Aktnusauum Kaptbel KnmeHTowMm;
HanpaeBnATb noctynueBwme Ha CuyeT KapTbl [AeHexHble cpeacTtBa B MoraweHue
3a[0/1)KEHHOCTM N0 AOroBOpPY;

npu pactopxeHuun KnueHTtom [oroBopa KpeaMTHOM KapTbl, BbIpaXeHHOro nyTeM nepeaayu
B baHK cooTBeTCTBYlOWEro 3asBfeHus, BO3BpaTuUTb KineHTy nocne yperyanpoBaHus
dUnHaHCOBbLIX 0653aTeNnbCTB MeXAy CTOPOHaMW OCTATOK COBCTBEHHbLIX AEHEXHbIX CPeacTB
KnueHTta, Haxoaawmxca Ha Cuete KapTbl, cnocoboM, ykazaHHbIM KnneHToM;
MHpopMupoBaTb KnmeHTa o coBepLlUEHUN KaXaoh ornepaumun ¢ ncnonb3dosaHuem Kaptol (ee
PekBM3WUTOB) NyTEM pasMelleHUs COOTBETCTBYHLWen nHbopmaumn B Cucteme «3c-bu-An
OHnanH» nnu nocpeacTsoMm ycnyrm «SMS-nHpopMmmposaHue», B TOM YMCne O pasMepe ero
TeKyLlen 3a40/HKEHHOCTM neped baHkoMm mo [JoroBopy KpeaAWTHOW KapTbl U O AOCTYMHOW
cymme Kpeauta ¢ JIMMUTOM KpeauToBaHus. 3a npeaocraBneHme ycnyru «SMS-
WHPOpPMMpPOBaHNE» MNPOU3BOAMTCA B3MMAHWME KOMWUCCMOHHOIO BO3HarpaxaeHus B
CooTBeTCTBMKU C Tapudamu.

SAKTIOYUTEJIbHbIE NMOJIOXXKEHUA

KnneHT yBegoMNEH O CyLeCTBOBAaHUN pUCKa HEMCNONHEHMA M obsasaTtenbcts no Kpeauty
N HauyncneHms HeycTolkm B Criydae, ecniv B Te4dyeHuMe nepBoro roga obwmin pasmep
naaTtexen nNo BCEM MMEKLWMMCSA Y Hero Ha gaTty obpaweHuns B BbaHK O npegocTtaBneHum
6aHKOBCKOM KapTbl C JINMNUTOM KpeauToBaHUsa obs3aTenibCTBaM Mo KpeauTHbIM AOroBopam,
Jorosopam 3alMa, BKJO4Yas njatexu no npepocrtasnsemomy Kpeauty, npesbicut 50
(NATbAECHAT) NPOLEHTOB ero rogoBoro 4oxoaa.

baHk BrnpaBe yMeHblWWTb B OAHOCTOPOHHEM MNOpsiAKe MOCTOSAHHYI MPOLEHTHYIO CTaBKY,
YMEHbWWUTL  UAM  OTMEeHUTb nfaaTy 3@ oKasaHue  ycCiayr, npeaycMOTpeHHbIX
NHavBuayanbHbIMWU  YCNIOBUSMM  KpeaUTOBaHWUSA, YMEHbLWUTb pasMep HeycTomku wnam
OTMEHUTb €€ MOJSIHOCTbIO UM YaCTUYHO, YCTAHOBUTb NEPUOA, B TEHYEHME KOTOPOro oHa He
B3MMaeTcs, nNmbo nNpuHATb pewweHue 06 oTKase B3nMMaTb HeycToMKy, a TakXe WU3MeHUTb
obwune ycnoemsa KpeauTOBaAHUSA, U3NOXEHHble B HacTosweM [lofoXeHnn, npu ycrioBuM,
YTO 3TO He noBne4yeT 3a Ccobol BO3HMKHOBEHME HOBbLIX WAW YyBENMYEeHWe pas3Mepa
CYWEeCTBYOWNX AeHexHbix obs3atenbcts KnumeHta no Kpeaouty. Mpm 31OM bBaHk B
nopsiake, ycTaHOBNEHHOM [JOroBOpOM KpeaMTHOMW KapTbl, 06s3aH HanpaBuTb KnueHTy
yBegoMsieHne 06 wu3MeHeHun ycnosun [loroBopa KpeaUMTHOM KapTbl, a B CJ/lyyae
U3MEHEHUs pa3Mepa nNpeacTosalWnx naatexen Takxke wHdbopMaumilo 0 NpeacTosawmx
nnatexax m obecneunTb AOCTYyNn K MHMOpMaumm o6 M3MEHEHWM YCI0OBMI AOrosBopa Ha
Cante baHka n(nnun) yepes Cucremy «3c-bn-Ain baHk OHnamH».

Mocne 3aknto4yeHms [loroBopa KpeauTHOM KapTbl BbaHk 06s3aH Hampasnatb KnueHTy
Boinnucky no KapTte He pexe yeM OoAMH pa3 B Mecsl, eCniM B TeyeHue npenblayliero
Mecsua y 3aeMuimka n3MeHsinacb CyMMa 3a40/KeHHOCTU no KpeauTy.

Mocne npepocrtasneHuns Kpeanta KnneHT Bnpase nosiydatb MO 3anpocy oAMH pa3 B MecsL,
6ecnnatHo n noboe KoNMYeCcTBo pa3 3a naTty, NpeaycMoTpeHHyt Tapudamm, Bbinncky
no Kapre.

WHdopMauns 0O Haanumm NpOCPOYEHHOM 3aA0/MKEeHHOCTM MO A0roBOpY, BKJK4as
MHpOPMaUKMIO O MNPOCPOYEHHOMN 3ado/mKeHHOCTM no KpeauTy, HanpasnsieTca KnauveHTy
6ecnnatHo B Buae SMS-coobuieHnss Ha 3aperucTpupoBaHHbIN HoOMep TenedoHa B CPOK He
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7.6.

7.7.

7.8.

nosaHee 7 (cemn) pabounmx AHeW C AaTbl BO3HUKHOBEHMUS/YBENUYEHUS MPOCPOYEHHOM

3a40/KEHHOCTH.

KnneHT cornawaetcsa ¢ npaBoM baHka wmn(unuv) topuanyeckoro nuua, C KOTopbiM baHk

3aK/4mMa 40roBop, NpeaMeToM KOTOPOro npeaycMaTpuBaeTCs COBEpLleHWe TakKuUM JINLOM

opuanyeckux n(unu) WHbIX AENCTBUIA, HamnpaBfIEHHbIX Ha BO3BpaT 3a40/HKEHHOCTM MO

KpeauTty, B3anmogencreosatb ¢ KnmeHToM, ncnonb3ys:

a) JINYHbIE BCTpeYuUn, TenedoHHbIE NeperoBopbl;

b) NOYTOBblEe OTMNPaB/IEHMS NO MeCTYy >XWUTenbCTBa 3aeMlinka, TenerpadHble
coobLleHns, TeKCTOBble, rofoCoBble W WHble coobuleHns, nepenaBaemble MO
CeTsM 3/1eKTPOCBSA3M, B TOM YMCe NOABUXHOM pagmoTenedoHHOM CBSA3MN.

BaHk BnpaBe mHdbopMupoBaTb KnumeHTa nocpenctsoM SMS-coobuieHuit o npubnmxeHunm

cpokoB Bo3BpaTa Kpeauta wu(mnm) ynnaTtbl NpPOUEHTOB, HeyCTOMKKW, MHbIX NAaTexewn,

npeaycMOTPEHHbIX [JOroBOpOM KpeaAUTHOM KapTbl.

BaHk He BMpaBe OCYLWeCTBAATb paccbliky SMS-coobleHnin ¢ Mcnonb30BaHMEM ceTen

noaBMXHOM paanoTenedoHHON cBA3M B pabouve gHM B nepuoa c 22 Ao 8 vacoB no

MEeCTHOMY BpeMeHW U B BbIXOAHble U Hepabouue npasgHuyHble aHK ¢ 20 Ao 9 4acoB no

MECTHOMY BpeMeHW MO MecCTy XuTenbcTBa KnumeHTa, u3BecTHoro baHky u(mnu) nuuay,

OENCTBYOLWEMY OT ero uMeHn u(mnm) B €ro nHTepecax.

JesaTtenbHOCTb, HanpaB/ieHHas Ha BO3BpaT MpocpoyeHHoM 3a40/KEHHOCTH,

OCYLLECTBNAETCS B COOTBETCTBUM C TpeboBaHuaMmn depepanbHoro 3akoHa ot 03.07.2016

N°230-03 «O 3awmTe nNpaB U 3aKOHHbIX MHTEPECOB MU3NYECKUX NTNL, MPU OCYLLECTBIIEHNN

AesATeNbHOCTM MO BO3BpaTy NMPOCPOYEHHOM 3a40/KEHHOCTN >,
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1.1.

1.2,

1.3.

1.4.

Mpuno>xeHune N28

B’ Bank K YCNoBMAM KOMMNNEKCHOro 6aHKOBCKOro
obcnyxmneanums

. , . dusnuecknx nuy B Oc-bu-An baHk 000
Strategic Business Innovator

O6wue ycnosua kpegutoBaHua dunsmnueckunx auy B 3c-bu-An bank 000

OBLUME NMOJTOXXEHUA

Hactosawme Ob6wme ycnosus KpeamtoBaHus @uamveckux nuy B 3c-bu-An Bank OO0 B
COBOKYMHOCTM C WNHAMBMAYaNbHbIMW YCNOBUAMKM [OroBopa noTpebuTenbckoro KpeauTa
ABASAIOTCA 3aKAIYEHHbIM MexAay 3aeMwukoM u baHkom [loroBopoM noTpebuTenbcKoro
KpeauTa.
O6cnyxuneavne Kaptol (npu Bbi6ope 3aemwmkom [lporpamMmbl  KpeauTOBaHMUS,
npegycMaTpmBatolen Mcnosib3oBaHne 6aHKOBCKOW KapTbl), OTKPbITUe, 06CnyXmBaHue u
3akpbiTne CuyeTta 3aeMmuuka pernameHTupytotca lonoxeHuem (o6WKUMKM yCnoBusiMmn) O
nopsake obcnyxmBaHus 6aHKOBCKMX KapT B 3c-bu-Ain baHk OO0 (MpunoxeHue N6 K
Ycnoeuam KBO), a takxe lNMonoxeHneM (06WLMMK YyCNOBUAMMK) OTKPbITUSA, 06CNYyXMBaHUA U
3aKpbITna cyetoB B Dc-bn-Ain bank OO0 (MpunoxeHune N1 k Ycnosusm KBO).
Bo BceM, 4TO He yperynmpoBaHO HacToswMMu O6WMMKM YCNOBUAMKM KpeauTOBaHUS U
EaAnHbBbIM [OroBopoM, baHk n 3aeMumK pPYKOBOACTBYHOTCS OENCTBYOWMM
3aKoHoAaTenbCTBOM Poccuiickon ®depepauun.
MOHATMA W TEepMUHbI, WUCNOAb3yeMble B HacToAwmx O6WKUX YCNoBMSX KpeauToBaHus,
NPUMEHSIOTCA B TOM 3HAYeHUMW, B KaKOM OHW WCMNOMb3YITCA B 3aKoHOAATENbCTBE
Poccuinckon ®epepaumm, HOpMaTUMBHbLIX akTax baHka Poccuu, a Takxke B Ycnosuax KbBO,
3a UCKJII0YEHMEM CneayoLwmx:
AHHYMTETHbIA nnaTteXx - paBHbli MO CyMMe eXeMecsiuHbli nnatex no Kpeauty,
KOTOpbI BKAOYAET CYMMy OCHOBHOIMO J0/ra M CYMMY HAYUC/AEHHbIX MPOLEHTOB,
oTpaxaetcsa baHkoM B 'padmke nnatexen;
Mpadbmk nnarexxen - npunoxeHne K WHanBMAyanbHbIM  YCNOBMSIM  AOrOBOpa
noTpebutenbcKkoro KpeauTa, coaepxawee uHbOpMaUMIO O CyMMax W gaTtax nnarexen
3aeMwunka no Jorosopy noTpebuTenbCKOoro kKpeamta C YKasaHWEM OTAESIbHO CyMM,
Hanpas/seMbIX Ha NoralleHne OCHOBHOro Aosira no KpeauTy, n CyMM, HanpasfseMblX Ha
noraweHue MnpoueHTOB, a Takxe o6wen CcyMMbl BbiNnaT 3aeMuinka B Te4eHue cpoka
aencrteus [joroBopa, onpeaeneHHon ncxoas s ycriosmii [lorosopa, AeNCTBYOWMNX Ha AaTy
3aknodeHna [orosopa. paduk nnaTtexen He OMOpPMNSAETCS UM He npenocraBaseTcs
3aeMWuKy B cryvae npegocrtasneHna Kpeanta ¢ JIMMUTOM KpeamnToBaHUS;
Mpeiic-nepuon (JIbroTHbiii NPOLIEHTHbLIX Nepuoa KpeauTOoBaHUSA) - nepuoa, B
TeYyeHMe KOTOpOoro 3aeMlmK npu cobnaeHuu npasun Bo3BpaTa 3afO0/MHKEHHOCTU Mo
Kpeanty, ycCTaHOBMEHHbIX WNHAVMBMAYanbHbIMKW YCNOBMSMM AoroBopa noTpebutenbckoro
KpeaumTa, MOXET MoJ1b30BaTbCA KpeaAUTHbIMM cpeacTBaMu 6e3 ynnaaTbl MPOLEHTOB 3@ UX
NCNONb30BaHUE;
3apomxeHHOCTb No Kpeauty - COBOKYMHbIA A0onr 3aeMwmka nepes baHkoMm no
Jorosopy notpebutenbCckoro KpeauTta, BKAYaoWwmi B cebs:
CpO4YHYI0 3aA0/HKEHHOCTb - CYMMY OCHOBHOMO A0/ra W  HaYUCEeHHbIX
NPOLLEHTOB, CPOK NOralleHusi KOTOpbIX B COOTBETCTBUM C YC/10BUSAMKU [JoroBopa He
HacTynun (CyMMa OCHOBHOIO AO0JiIrA M HA4YUC/AEHHble MPOLEeHTbl 3a TEeKYyLLUI
nepuoa nnaTexen);
MpocpoYeHHY0 3aA0/IHKEHHOCTb — CyMMY OCHOBHOMO A0JiIra U HayuC/IeHHbIX
NPOLEHTOB, HEMOraweHHbIX B CPOK, YCTAHOBNEHHbIN [JoroBOpoM;
HeycToMKy - TMpOLUEHTbl, HauyuCNeHHble Ha ocTaTok [pocpoyeHHo
3aJ0/KEHHOCTH;
O6sa3artenbHbIi Nnatexx (MMHMManbHbIM NaTeX) — o6s3aTeNbHbIA NaTeXx B CYeT
noraweHus 3ago/kKeHHoCcTH no Kpeanty ¢ JIMMUTOM KpeauToBaHWA, Nogjsexawun ynnare
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2.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

3aeMLlWNKOM B TeueHue lMnaTexHoro nepnoaa;

Mokasatenb ponroBoM Harpyskum (MAH) - OTHOWEHME CYMMbl CpeaHeEMEeCSYHbIX
nnaTtexen nNo BCEM KpeauTaMm M 3aliMaM 3aeMlinKa K BeNunuuMHe ero cpefHeMecsyHoro
aoxopa. [MokasaTenb [AOMrOBOM  HArpyskum  paccyuTbiBaeTcss B COOTBETCTBUM  C
TpeboBaHMAMM HOpPMaTUBHbIX akToB BbaHka Poccuu;

MonHas croumocTb kpeauta (MCK) - 3artpatbl 3aeMwmka Mo MOJyYEHUO W
obcnyxunBaHuio  KpeauTta, paccyuMTbiBaeMble B  COOTBETCTBMM € TpeboBaHuaMMU
denepanbHOro 3akoHa ot 21.12.2013 N2353-03 «O notpebutenbckoM KpeauTte (3amme)».
MonHas CTOMMOCTb KpeauTa onpeaensercsd B MNpoUeHTax [roAOBbIX WM B  AEHEXHOM
BblpaXeHuN;

Mnate>xHbI nepuop - nMepuoa, YCTaHOBMEHHbIM AN noraweHus O6s3aTeNbHOro
nnatexa no Kpeauty ¢ JIMMUTOM KpeanTOBaHUS;
MporpaMmMma KpeauTOBaHUA - COBOKYMHOCTb OCHOBHbIX CTaHAAPTU3MPOBAHHbIX

napameTpoB W ycnoBui npepoctasneHus Kpeauta dusmyeckuMm nuuam, B TOM 4ucne
TpeboBaHMsa K 3aeMLmKYy;

PacueTHbIA nepuopa - nNepuoj, 3a KOTOpPbIA OCYLLECTBASIETCS HAUYUC/IEHWE MPOLIEHTOB,
noanexalwmx BK4YeHuto B pacdeT Ob6sA3aTenbHoro nnatexa no Kpeamty ¢ JIMMuTOM
KpeauToBaHUA;

Cyet 3aemMwnka - Tekywun cyeT uamn Cyet KapTbl, OTKpbiBaeMblt 3aeMLUNKY B BasloTe
KpeauTta, Ha KOTOpbIA B COOTBETCTBUM C WHAMBMAYyaNbHbIMW YCNOBMAMU [A0OroBOpa
noTpebuTenbCcKoro Kpeauta eauMHOBPEMEHHO nepeyncnseTca cymma Kpeauta wam K
KOTOpOMY YycCTaHaBnuBaeTcsd JIMMUT KpeauTOBaHMA W C KOTOPOro OCYyLeCTBASETCH
noraweHue 3agonkeHHocTu no Kpeauty.

AOroBOP MNOTPEBUTEJ/IbCKOINO KPEAUTA

Mopsaok 3aknrouveHus

3aeMWKnK MeeT BO3MOXHOCTb 3aK/ounTb [JoroBop noTpebutenbCcKoro Kpeamta B pamkax
N Ha ycnoBsusax Aencreytowero EanHoro gorosopa.

C uenblo 3akntoyveHus [loroBopa noTpebuTenbckoro kpeauta 3aeMWMK HanpasiseT B
baHk 3asBneHue-AHKeTy 0 npegoctasneHnn Kpeauta (ycTtaHoBneHum JinMuta
KpeanToBaHus), OdOpMSIEHHYIO MO ¢QopMe, YCTaHOB/MEHHONW bBaHKOM, W [OOKYMEHTHI,
TpebyeMble baHKOM Ans 3akntodeHmnsa [lorosopa notpebutenbCkoro Kpegmrta, B TOM 4ucne
OOKYMeHTbl, noATBepXaawwme [0Xo4 3aemuimka, HeobxoauMble Af9 oOnpeaesieHus
BENIMUYMHbI CpeJHEMECAYHOro AoxoAa 3aeMlinKa, B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaumnn n tpebosaHussmm baHka (MporpamMmon KpeamToBaHus).
3asBneHne-AHKeTa 0 npepoctaBneHmn Kpeauta (yctaHosBaeHun JinMmta KpeanmToBaHWUSA)
MoXeT 6bITb 0odopMneHo Ha CaliTe baHka.

MpepnoxeHne baHka 3aknounTb [JOrosBop noTpebuTenbLCcKoro KpeamTta npeacrabBfsieTcs
3aeMwuKky B BuAe MHAMBMAYanbHbIX YCIOBUIM C yKasaHueM MoaHON CTOMMOCTU KpeanuTa.
MecToM nonyyeHus 3aeMlKMKOM npeanoxeHuns baHka cuutaetca OTaeneHne baHka no
agapecy: 125315, r. MockBa, JIeHMHrpaaCKMin NpocnekT, A0M 72, Kopnyc 2, Kkopnyc 4.
3aeMwmk BrpaBe coobwntb baHky 0 cBoeM cornacum  3akaunTb  Jorosop
noTpebuTenbCKOro KpeamTa Ha YCNOBUAX, YKa3aHHbiX B WNHAMBUAYyanbHbIX YCNOBUSAX, B
TedyeHne 5 (nATM) paboumx gHen cCo AHSA MNONy4vYeHus npeanoxeHuss baHka 3aknlO4YnTb
Jorosop noTpebuTtenbCckoro kKpeamta. B ykasaHHbIM cpok BaHK He BnpaBe W3MEHSITb B
OHOCTOPOHHEM nopsaKe npeanoXeHHble 3aeMuwmky HaMBuayanbHble yCI0BUS A0OroBopa
noTpebuTtenbcKoro KpeauTa.

B cnyuyae nonyyeHumss baHKOM noAmnMuMcCaHHbIX 3aeMlWUKOM MHAMBUAYabHbIX YC0BUIA MO
NCTEeYEHNN YKa3aHHOIro B HACTOSLWeEM NYHKTe cpoka [JoroBop He CYMTaEeTCs 3aK/IHUYEHHbIM.
Jorosop noTpebuTenbCKOro KpeamTa CUMTAEeTCs 3aK/4YeHHbIM, ecnn Mexay baHkom u
3aeMWnKOM [AOCTUIHYTO corflacMe no BceM WHamBuAayanbHbIM YCIOBUSM A0Orosopa
noTpebuTenbCcKoro KpeamTa.

Cornacme  3aeMlimMkKa  BblpaXKaeTcs  NOCpPeaCTBOM  noAanucaHus  (NpocTaBrieHus
COBCTBEHHOPYYHOM MoanNuCKM U AaThbl) 3aeMWMKOM MHAMBUMAYaNbHbIX YC/I0BWUIA OOroBopa
notpebutenbckoro kKpeauta, cornacue baHka - 3auucrneHuveMm cymmbl Kpeguta Ha Cuet
3aeMuwmka nmbo yctaHosneHmnem k CueTty 3aemiiuka JIuMntTa KpeanToBaHUS.
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2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.4,

2.4.1.

2.4.2.

2.4.3.

Mopsaaok USMEHEeHUs YCJIOBUM

baHk BnpaBe wu3MeHATb HacTosAwwme O6wmMe yCcnoBuMsl KpeauToBaHWSA, €CNuM  Takue
U3MEHEHUs1 He MOoBAeKYyT 3a Co60M BO3HMKHOBEHWE HOBbLIX WM YyBeMYEeHWe pasmepa
CYLLECTBYIOLWMX AeHEXHbIX 0653aTeNbCTB 3aeMwmka no Jorosopy.

BaHk MHpopMMpyeT 3aeMlinka 06 N3MEHEHUAX U AOMNOSIHEHUAX, BHOCUMMbIX B HacTosLMe
Ob6uwume ycnosma KpegutoBaHus, NOCpeacTBOM ux nybnumkaumm (pasmeweHus) Ha Cante
BaHka He MeHee 4yeM 3a 5 (NATb) KaneHAapHbIX AHEN A0 AaTbl, C KOTOPOW M3MEHEHUs
BCTYyNaktT B CUAY.

Ycnoeus [orosBopa noTpebuTenbCcKoro KpeauTta, YCTaHOBNEHHble WHAMBMAYaANbHbIMU
YCNOBUSAMM,  U3MEHSIOTCA MO  COrfaleHuto  CTOpPOH  MOCPeACTBOM  3aK/Ito4YeHus
OONONHUTENbHbIX CcOorfaweHMn K [loroBopy noTpebuTenbCKoro KpeauTta, €Cin UMHOe He
npeaycMoTpeHo NHaAMBMAYyanbHbIMU YCIOBUSMMN.

B Tom cnyuyae, ecnu MHaMBUAyanbHbIMU YCNOBUSIMW AOrOBOpa NOTPebUTENbCKOro Kpeamta
BaHKy npegocTtaBneHO npaBo MPM HACTYMNJeHMW onpeaeneHHbiX COoObITUA W3MEHSTb
otaenbHble napameTpbl Kpeauta (Jlumuta KpegutoBaHus), To baHk yBegomnser
3aeMWMKa O TakKUX W3MEHEeHUAX CnocoboM, COrnacoBaHHbIM C 3aeMWMKOM B
NHamBuayanbHbiX ycrioBusx. B Takux cnyyasx 3akalyeHue  AOMNOSHUTENbHOro
cornaweHus kK [lorosopy He Tpebyetcs.

Ecnn 3aeMwmk He corfaceH ¢ BHOCUMMbIMM  BaHKOM UM3MeHeHussMM B [lorosop
notpebutenbckoro Kpeauta, To OH 0653aH A0 AaTbl BCTYMJIEHMS B CWUY WU3MEHEHWI
pacToprHyTb [loroBop noTpebuTtenbCckoro KkpeauTa.

Cpok peicTBUA
Cpok  pewnctema  [orosopa 7 CpOK  BO3BparTa KpeauTta yCTaHaBnIMBalTCA
NHavBuAayanbHbIMU YCI0BUSIMW AOroBOpa NOTpebuTenbLCcKoro KpeauTa.

Mopsaaok pacTtopXeHus
3aemMwunk B noboi MomeHT 6e3 npeaBapuUTeNlbHOrNO yBeAOMJIEHMS MOXET pPacTOPrHyTb
JoroBop noTpebutenbckoro kpeauta, odOpMMB 3asdBfieHWME Ha A[OCPOYHOE MofHoe
noraweHne Kpeauta u BepHyB baHky cyMMmy Kpeauta C ynnaTtonm nNpoueHTOB 3a
daKTNYeCcKnii CpoK KpeanuToBaHMs.
2.4.1.1. oroBop notpebutenbckoro kpeauta ¢ JIMMMTOM KpeanToBaHUS pacTopraeTcs Ha
OCHOBaHuWW 3asBfeHMs O pacTopXeHuu [Jorosopa. [orosop cuyuTaeTcs
pacToprHyTbiM He no3gHee paboyero AHS4, cnepytowero 3a gHeMm nogaudun B baHk
3a8B/eHNS O pacTopXXeHuu [loroBopa, ec/iM MHOW CpPOoK pacTopxeHus [orosopa
He VYKasaH B 3asB/IeHMW, W TMpU  YCNOBMW OTCYTCTBMS HemnoralleHHOwM
3agomkeHHocTn no Kpeanty u(mnu) He3aBepLUEHHbIX pacyeToB MO paHee
coBeplleHHbIM onepaunsam (TpaH3akumsaMm) ¢ ucnosb3osaHmeM KapTel no CueTty
3aeMLumka.
Mpu 3akpbiTum CyeTa 3aeMWmMKa B TEYEHME CpoKa AencTBus [ljoroBopa notpebutensckoro
KkpeanTa [JoroBop nNoTpebuTenbCKoro KpeamTta npekpallaeT cBoe AENCTBUE.
BbaHk BnpaBe noTpeboBaTb pacToprHyTb [loroBop noTpebuTenbLCcKOro Kpeauta W
MOJSIHOCTbID MoOracuTb 3aA0/MKEHHOCTb Mo KpeauTy B yCTaHOBJ/IEHHbIAW BaHKOM CpoK B
Cny4vyasax HEUCNONHEHUS WM HeHad/exalwero WCMoJIHEHUS  3aeMLUMKOM  CBOMUX
ob6sa3aTenbcTBs no [loroBopy, B TOM 4uCfe B Cly4ae HapyweHus 3aeMLMKOM CPOKOB
BO3BpaTta CYMM OCHOBHOro pgonara wu(unm) MnpoueHTOB MNPOAO/IXUTENBbHOCTLIO (06wwen)
NpoAO/IKXUTENbHOCTbIO 60nee uyeM 60 (WwecTbaecaT) KaneHAapHbIX AHENW B TedeHue
nocnegHmx 180 (cTa BOCbMMAECATM) KaneHAapHbIX AHEeR, B Ciy4dae HapylweHus
3aeMWnKOM npeaycMoTpeHHon [oroBopoM 0653aHHOCTM LEeNeBoro  WCrMosib30BaHUS
KpeanTta, HanpaBuB cooTBeTcTBYylowee SMS-coobuweHne ¢ wmnHdbopmaumern o pasmepe
3afo/mkeHHocTM no KpeamTy No COCTOAHWIO Ha AaTy YyBeAOMJIEHWS W CpoKe Ansa ee
noraweHus.
baHk BNpaBe AOMOMHUTENbHO YBEAOMUTb 3aeMuimMKa O AOCPOYHOM UCTPebOoBaHMKU CyMMbI
3apomkeHHoCcTM no KpeauTty M OOCPOYHOM pacTopXeHuu [oroBopa NoTpebuTenbcKoro
KpeauTa nocpeactsoM Cuctembl «2c-bu-Ain baHk OHnanH» nnbo HanpaBuB MUCbMEHHOE
yBeAoM/IeHMe Mo agpecy perncrpaumn 3aeMuimnka m(nnm) yBeaomMneHne Ha 3/eKTPOHHbIN
agpec (e-mail) 3aemwumka.
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2.4.4.

2.4.5.

3.1.3.

3.1.4.

3.2.
3.2.1.

3.2.2.

3.2.3.

Ecnu 3agonXeHHOCTb, YkasaHHass baHKoOM B yBeAOMMIEHMM O pacTop)XeHun [oroeopa
noTpebuTenbCcKkoro KpeauTta, He byaeT noraweHa 3aeMLMKOM B YCTaHOBJIEHHbIA BaHKOM
Ccpok, baHK Bnpase B3blCKaTb 3a40/MKEHHOCTb B WCKOBOM/YMpOLEHHOM/MPUKa3HOM
nopsigke B CcyaebHbiX opraHax, YykKasaHHbiX B WHAMBMAYanbHbIX YCAOBUSX A[0OroBopa
noTpebuTenbCcKkoro KpeauTa, Mbo nyTeM yYMHEHUS UCMOSTHUTENbHOW HaAnNucKu HoTapuyca
Ha JoroBope B COOTBETCTBMM C TpeboBaHMSAMU [AEMACTBYHOLWEro 3aKoHOAATENbCTBA
Poccuinckon degepaunm.

[oroBop noTpebuTtenbCcKoro KpeamTa CUMTAETCS PacTOPrHyTbIM CO AHSA, C/leaylowero 3a
AHEM NCNOoNHeEHNA 3aeMLLLVIKOM Tpe6OBaHI/IF| BbaHka (o} AOCpPO4YHOM NCMNOJTHEHUU
obsa3aTenbctB no [orosopy smbo, nNpu HeBbiNosHeHUM TpeboBaHus baHka, — co AHA
BCTYMJIEHUA B 3aKOHHYIO CW/y pelleHuns cynebHoro opraHa O B3bICKaHMM C 3aeMuimka
3apomkeHHocTn no Kpeanty B nonb3y baHka.

C pacTtopxeHuneM [loroBopa noTpebuTenibCKOro KpeauTa Ha4yucC/ieHMe YCTaHOBJIEHHbIX UM
NMPOLIEHTOB 3a NoJsIb30BaHMe KpeanToM npekpallaeTcs.

YC/10BUA KPEAUTOBAHUSA

O6wme ycnosus KpeagutToBaHuNA

CywecTBeHHble ycnoBuss npepoctaBneHns Kpeauta, B TOM uucie C  JIMMUTOM

KpeanToBaHus, onpeaensatTcs NHaomBuayanbHbIMK yCNoBusIMHU, ABNSAKOLWMMUCS

HeoTbeMJIEMOM YacTbio [loroBopa noTpebutenbckoro Kpeguta.

3a nonb3oBaHue KpegntoMm 3aeMwuk yniadmBaeT bBaHKy npoueHTbl MO CTaBKe,

dUKCcMpoBaHHaa BeMYMHA KOTOPOM ornpepeneHa CcTopoHamum B WHAaMBMAYyanbHbIX

YCNOBMAX Aorosopa notpebutenbLcKoro Kkpeauta.

MononHeHne Cyeta 3aeMwmka AN UCNoOAHeHMs obs3aTenbctB no  Jlorosopy

noTpebumTenbCcKoro KpeauTa OCyLecTBASeTCS OAHMM N3 cnocoboBs:

o 6e3HannYHbIM NMepeBOoAOM C MHbIX CUYETOB 3aeMulMKa, OTKPbITbIX B baHke, B TOM
yuncne ¢ wucnonb3oBaHmeM Cucrtembl «3c-bu-An baHk OHnanH», BK/OYas
nepeBoAbl C KapTbl Ha KapTy (6ecnnaTHbIM cnocob);

° 6e3HaNnnYHbIM nepesoaomMm co c4yeTosB, OTKPbITbIX B MHbIX KPpEeANTHbIX
OopraHmnsauundax, nnbéo 6e3 OTKPbITUA CYHETAQa,
. HaTMYHbIMN OEHEXHbLIMU CpeEACTBAMU NYTEM BHECEHUA AEHEXHbLIX CPEACTB 4YEpPE3

kaccy baHka unu yctporictBa camoobcnyxuBaHmsa baHka (6ecnnaTtHblin cnocob).
B cnyyae ecin cyMMbl NpoM3BeAEHHOro 3aeMWMKOM nnaTtexa B Uensx noraweHus
3afo/mKkeHHoCTM no KpeauTy HeAoCTaToudHO ANs MNOSIHOro MUCnosiHeHns o6sa3aTtenbCcTB
3aeMwunka no JoroBopy noTpebuTenbCKoro KpeauTa, TroralieHme 3a40/1KeHHOCTU
OCYLLECTBNSAETCS B COOTBETCTBUM C TpeboBaHuaAMn PenepanbHOro 3akoHa ot 21.12.2013
N°353-03 «O notpebutenbCkoM Kpeaute (3aMe)» B cnegyollen oyepegHoCcTu:

1) 3a40/KEHHOCTb MO MpPOoLEHTaM;

2) 3a40/KEHHOCTb MO OCHOBHOMY A0/rY;

3) HeycTtolika;

4) NPOLEHTbI, HAUMC/IEHHbIE 3@ TEKYLUNIA Nepuoa niaTtexen;

5) CyMMa OCHOBHOIO A0Jira 3a TEKYLUMA nepuog nnatexen;

6) MHble NnaTexu, nNpeayCMOTpPeHHble 3aKoHoAaTeNnbCTBOM Poccunckon degepaumu

nnn NHamemayanbHbIMU YCNOBUSMM A0roBOpa NOTPebUTENbCKOro KpeauTta, B TOM
yncne pacxogbl baHka MO OCYLECTBEHUIO AEUCTBUA MO MPUHYAUTENbHOMY
B3bICKAHMIO 3a[0/IHKEHHOCTN 3aeMuwmka no o6s3aTtenbCTBaM, BbITEKAKOLWMM U3
dorosopa.

Mopsaok npeanocraBsieHUs U noraweHuna Kpeaurta

Kpeaout npepocraBnsieTca 3aeMwuky B 6e3HannyHon dopme nyTeM eaMHOBPEMEHHOrO
3aumcneHuns Bcen cymmbl Kpegmta Ha CuyeT 3aemumka.

HauncneHne npoueHTOB OCYLLECTBAAETCS HAa CYMMY 3a40J/1KEHHOCTU MO OCHOBHOMY A0MrYy
CO AHA, cneaywouwero 3a gHeM npepocrtasneHus Kpeauta, no AeHb MNOSHOMO noraweHus
Kpeauta BKAOYUTENBHO.

CyMMa Ha4yMCneHHbIX MPOLEHTOB BK/KO4YaeTcss B AHHYWUTETHbIN NnaTex M oTpaxkaeTcs B
Mpadmke nnatexen.
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3.2.4.

3.2.5.

3.2.6.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

MoraweHne 3agosmKeHHOCTM no KpeauTy nNpouM3BOANTCA B COOTBETCTBMM C [padumkom
niaTtexemn exeMecsayHbIMM AHHYUTETHbIMM MaaTeXaMwu, pasMep W CPOKM ANsa ynnatbl
KOTOPbIX yCTaHaBnmBalTCs MHAMBUAYANbHbIMW YCIOBUSMM AOroBopa noTpebuTenbCckoro
KpeauTa.
Cnuncanme pgeHexHblX cpeacte no Cdeta 3aeMwumka B noraweHne KpeauTta
ocywecrtensercas baHkom B 6e3HanM4YyHOM nopsgke He no3gHee 23:59 MCK AHS,
COOTBETCTBYHOLWEr0 pgate nniaTtexa no [paduky nnatexen, 6e3 AONONHUTENbHbIX
pacnopshXeHunih 3aeMuiMKa Ha YC/I0BMSAX 3apaHee AaHHOro akuenTta B COOTBETCTBUM C
n.5.5 HacToawmx O6LWKnX yCNnoBMin KpeanToBaHus.
3aeMWKUK MMeeT npaBo B stoboe BpeMsA AOCPOYHO, MOSIHOCTbI WM YaCTUYHO, MOracuTb
KpeauTt, odbopmms 3asiBrieHne rno dopme, yCTaHOBIEHHON BaHKOM. 3asiBfieHne MOXeT 6bITb
npeactaBfeHO B MUCbMEHHOM BWAe HenocpeacTBeHHo B OTaeneHme baHka nmbo npu
HaN4YNN TEXHNYECKOM BO3MOXHOCTWN B 3NIEKTPOHHOM BMAE NocpeacTBoM CucteMbl «Ic-bu-
An OHnanH» B nopsake, npeaycMoTpeHHoM Ycnosuammn KBO.
B cnyyae oOTCyTCTBMA BO3MOXHOCTM OGOpPMUTL 3asBfieHME B 3/1EeKTPOHHOM BuAae
nocpeactBoM Cucrtembl «3c-bBu-Ain BaHk OHnanmH» 3aeMWMK MOXeT nepenatb B baHk Ang
NCNOMHEHUS CKAHMPOBaHHYO KOMUIO 3asaBNeHns, opopMiIeHHOro Ha 6yMaxKHOM HocuTene
no d¢opme, yctaHoBneHHOW bBaHKOM, M 3aBepeHHOro co6CTBEHHOPYYHOW MOAMUCHIO
3aeMwunKa. 3asiBfieHMe HanpaBnaseTcs B BuAe BAOXeHHoro danna B cocTase
3/1eKTPOHHOro coobuweHnsa nocpeactsoM Cucrtembl <«3c-bu-An  baHk OHnamH» C
npuMmeHeHmnem ACI KnuenTa (JlormHa, MoctosHHOro v OaHoOpa3oBoro naponen). KnueHt
cornawaercsl, 4To nepegaHHoe TakuMM 06pa3oM 3asB/ieHMe SBNSEeTCS OCHOBaHMEM Anb
nposefeHns baHkoM onepaunm 4OCPOYHOro MoraweHus.
3.2.6.1. [locpo4HOe NoJsIHOe Uan YacTudHoe noraweHune KpegmTa ocyllecTBnseTcs B aaty,
YKasaHHylo 3aeMWMKOM B 3asBneHun. [llpu coBnageHum C  Hepaboumm
(Npa3aHMYHbIM) AHEM pgaTta [OCPOYHOro noraweHumss Kpeauta nepeHocuTCcs Ha
6nnxanwunm, cnegyowmn 3a HUM, pabounii ageHb.
3.2.6.2. Tpy 4YaCTUYHOM [OCPOYHOM noraweHmm Kpeguta B 3aBMCMMOCTM OT Bblbopa
3aeMwuka (yKaszaHHOro B 3asB/IEHMW) YMeHbllaeTCcs pa3Mep AHHYUTETHbIX
nnaTtexenm C coxpaHeHuWeM cpoka Bo3Bpata Kpeauta nmbo cokpalwaeTcs
KONMMYecTBO nnartexen (cpok Bo3BpaTa KpeaumTta) C coxpaHeHuMeM pasMmepa
nnaTtexen.
3.2.6.3.Mpn un3MeHeHMn pa3Mmepa AHHyuUTeTHOro rmiatexa baHk npepocrasnseTr
3aeMWuUKy YTOYHeHHbI [paduk nnatexen C ykasaHumeMm [lONHOW CTOMMOCTHU
KpeanTta u MHdopMaumm 06 ocTtaTke AeHexXHbIX cpeacTB Ha CueTe 3aeMwimnka.

Mopsaok npepocrasneHus M noraweHuna Kpeauta ¢ JIMMUTOM KpeanToBaHUsA

KpeanT npepocrtasnsietrcs 3aemuwmky B popme OBepapadTa B npeaenax yCTaHOBJ/IEHHbIX

NHovBuayanbHbiMKM  YCIOBUMSIMM  AoroBopa  noTpebutenbckoro  kpeauta  JluMuTa

KpeauMToBaHMS U CpOKa KpeanToBaHMS.

HauncneHme npoueHTOB HayMHaeTcs C AaTbl, Cneaylwen 3a AaTol npenocTaBfieHus

KpeanTa, n ocywectenaercs no opMyne npocTbiX MPOLEHTOB Ha CYMMY 3a40/IKEHHOCTHU

NO OCHOBHOMY A0Ary. lNpu HaynCAeHWW MPOLEHTOB B pacyeT MPUHMMAKOTCA BenuMunHa

NPOLEHTHON CTaBKM (B MpoOLEHTax rogoBbiX) U (aKTUyeckoe KOMMYECTBO KasleHAapHbIX

aHelnn nonb3oBaHusa KpegutoMm. [pwm 3ToM 3a 6a3y 6eperca A[ENCTBUTENIbHOE YUCIO

KaneH4apHbIX gHen B rogy (365 wnn 366 gHen COOTBETCTBEHHO).

MpoueHTbl HAYNCAATCA:

a) B AaTy OKOH4YaHUA PacyeTHoro nepmoaa;

b) B AaTy noraweHus 3afos/mKeHHOCTM no KpeauTy B pasMmepe, npeBblllatoliem
pa3smep Ob6a3aTtenbHOro nnartexa.

BbaHkOM MoOXeT B3MMaTbCA MjaTa 3a nosb3oBaHne OBepapadToM, YCTaHOBJIEHHas

NHavBuayanbHbIMWU YCIOBUSAMKM A0OroBopa noTpebuTenbCKoro Kpeauta, B 3TOM cCiiy4ae

NMpoLEeHTbl 3@ Nosib30BaHMe KpegmnTtoM He npegycMaTpmuBatoTcs.

HauuncneHHble B TeyeHue PacyeTHOro nepuoja MpoueHTbl MM njaTta 3a NoJjb30BaHue

OBepapadToM BKIOUalTcsa B coctaB Ob6s3aTenbHOro niartexa. Ecnm 3aemMwumk B uUensix

noraweHusa 3afjo/mkeHHoCTM o KpeauTy BHeC CyMMy, T[peBbllaloWy pasmep

Ob6s3aTenbHOro nnaartexa, TO B OTCYTCTBME WMHOW HenoraweHHOW 3aAo0/IKeHHOCTM no

KpeanTy ocyllectBnseTcs AOHadmucaeHune npoueHToB no Kpeamty Ha gaTty pakTnyeckoro
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3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.4.
3.4.1.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.
3.6.1.

noraweHus.
Mpn HauyncneHnn NpoLeHTOB 3a NoJb3oBaHWe KpeAMTOM npuMmeHseTcs ycnosue o [peinc-
nepunoae B COOTBETCTBUM C MHAMBMAYaNbHbIMW YCNOBUAMM AOroBopa noTpebuTtenbCKoro
KpeauTa.

MoraweHne 3agonmkeHHocTM no Kpeamty npomssoautcsa B pasMepe 06s3aTenbHoOro
nnatexa. Pasmep Ob6azaTenbHOro njaaTtexa W CpoK AN ero ynnaTbl yCTaHaBAMBAKOTCSA
NHaomBuAayanbHbIMU YCIOBUSIMW AOroBOpa NoTpebuTenbLckoro kpeauTa.

NHdopMmauns o pasmepe 0O6s3aTenbHOro nnartexa posoautcs baHkoOM [0 cBeaeHus
3aemwmka B coctaBe Bobinuckm no Kapte wu(mnm) SMS-coobuieHnsi, oTnpaBsieMoOro
baHKOM Ha 3aperucTpupoBaHHbIN HOMep TenedoHa 3aeMuimka.

Ecnu [porpammoi  KpeamToBaHMS  npeaycMoTpeH MuHuMManbHbll  nnatex  (Kak
obsa3aTenbHbIN), TO TAaKOW MJiaTex BK/OYaeT B cebs yacTb 3a40/KEHHOCTU MO OCHOBHOMY
OONTy Ha AaTy OKOH4YaHus PacuyeTHoro mepuoga M CyMMY HAUMC/EHHbIX 3@ PacyeTHbll
nepuoa npoueHToB. Mpu Hannymu MpPoOCPOYEHHON 3a40/KEHHOCTM U HeycTorkm cyMma
MuWHMManNbHOro njaTtexa yBenuuuBaeTcs Ha CyMMy [IpOCpPOYEHHON 3a40J/IKEHHOCTUM U
HeycTolikn.

PacueTHbI nepuog onpeaensieTcs Kak KaneHaapHbin Mecsau. MepBbii PacyeTHbIl nepuog
HauMHaeTcs C AaTbl, cregylowen 3a AaTOM COBEpLUEHMS MEPBOM PaCUYETHOW onepaumu
(TpaH3akuwnmn), BbLIMOJIHEHHON MOJIHOCTLIO WM YaCTUYHO 3@ CYeT NpeAoCTaB/IEHHOro
OBepgpadTa, n 3aKkaH4YMBaeTCs NMNOCIeAHMM AHEM Mecsua.

MnatexHblld nepuog - cneaywwuin 3a PacyeTHbIM NepuoaoM KaneHAdapHbIA  Mecsu,.
OnutenbHocTb [lnaTtexHoro nepuoga onpegensetrca WHAnMBMAyanbHbIMKU  YCIOBUSAMU
Jorosopa notpebutenbCcKoro KpeauTa.

Mpy nMosHOM moraweHun 3ado/mKeHHoCcTn no Kpeauty nepBbii PacuyeTHbIi nepuoj
pacCuYMTbIBAETCS 3aHOBO B COOTBETCTBUM C ycnoBmeM N.3.3.9 HacToawmx O6wmx ycnosui
KpeanToBaHuS.

CnucaHne peHexHbIX cpeactB co Cyerta 3aeMuwuMKa B noraweHue 3aA0/HKEHHOCTU Mo
Kpeanty ocyuwecTtenserca baHkoM B AeHb nononHeHus CyeTa 3aeMwmka B 6e3HanM4YHOM
nopsigke, 6e3 AONONHUTENbHbIX pPacrnopsXXeHUn 3aeMLIUnKa Ha YC/I0BUSAX 3apaHee AaHHOro
akuenTa B cooTBeTCTBUM C N.5.5 HacToswmnx O6wmnx ycnoBmn KpeantoBaHus.

Mpn noraweHnn 3apomxkeHHocTM no KpeauTy ocTtaTok AOCTYMHOrO ANs MCMOJS1b30BaHMS
JlnMnTa KpeauToBaHMsS BOCCTaHaB/IMBaAeTCs Ha CyMMYy MoraweHus.

O6ecneuenune Kpegurta
Ona uenen obecneveHns Hagnexawiero McnosHeHums o06sa3aTenbCTB 3aeMlinka nepes
BbaHkoM no [lorosBopy noTpebuTenbCKoro Kpeauta MOryT ObiTb npegoCcTaBneHbl 3anor
n(mnm) NopyumTenbCTBO.

Fpeiic-nepuopg

Hanunuune lpeic-nepmnoaa, ero ANUTENbHOCTb yTBepxaatoTcs NporpaMmMon KpeauToBaHUS
npu npegocrtasneHnn Kpeautos ¢ JIMMWUTOM  KpeauTOBaHWS W OonpeaenstoTcs
NHavBuayanbHbIMW YCI0BUSIMW AOroBOpa NoTpebuTenbLckoro Kkpeauta.

Mpn noraweHnn 3aeMWMNKOM B MOSIHOM o6beMe BCen CyMMbl 3a40/HKEHHOCTM nNo Kpeauty
He no3agHee AaTbl OKOHYaHUs [penc-nepuopa MpPoUEeHTbl 3a MNosib3oBaHMe KpeaumToMm He
HauucnsawTcsa. [denctBue JIbroTHOro MpoOUEHTHOrO nepuoaa kKpeautoBaHusa ([peiic-
nepuoga) Bo306HOBASETCA CO AHSA, cnegylolero 3a AHEM noraweHmns 3af0/MKEHHOCTU Mo
Kpeaouty B pa3sMmepe, yCTaHOBMIEHHOM Ha AaTy OKOH4YaHWg PacyeTHoro rnepuoja.

Ecnn 3apgonmxkeHHOCTb Mo KpeanTy B YCTaAHOBJ/IEHHbIA CPOK HE MoraweHa wan rnoraweHa
YaCTM4YHO, TO 3aeMLMK TepseT npasBo Ha [penc-nepuoa. JaHHoe NpaBo BO306HOBAsAETCH
CO [AHSA, cneaywoouwero 3a AaTOM MNOSHOro noraweHus CylecTBylowen 3a[0/KEHHOCTH
Kpeauty.

OTBETCTBEHHOCTb 3a HapyLUeHUe YyCJIOBUIA KpeauToBaHusA
HeucrnonHeHWe WM HeHagnexaliee MCMoNHeHWe 3aeMLMKOM B YCTaHOBJIEHHbIN CPOK
06s13aTeNbCTB Mo Bo3BpaTy Kpeanta u(nnm) ynnate NpouUeHTOB Ha cyMMy Kpeauta Brneyer

88



3.6.2.

4.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2,

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.3.
4.3.1.

OTBETCTBEHHOCTb, YCTaHOBJ/IEHHYIO NHamBuayanbHbIMK yCnoBusiMm Aorosopa
noTpebuTenbCckoro KpeanTa.

B cnyyae HapyweHums 3aeMLUMKOM CpPOKOB nMoraweHunss KpeawuTta, YCTaHOBJ/IEHHbIX
Jorosopom noTpebutenbckoro KpeauTa, MPOAO/IKUTENBHOCTbIO (obwen
NpoOAO/IKUTENbHOCTbIO) 6onee 60 (wecTnaecatTn) KaneHaapHbIXx AHEW B TeyeHue
nocnegHmx 180 (cta BOCbMMAecsTWM) KaneHaapHbix AHerr baHk Bnpase noTpebosaTb
OOCPOYHOro BO3BpaTa ocCTaBwelhcs cymmbl KpeauTa BMecTe C  MNpUYUTAOWMMUCS
npoueHTamm n(nnm) pacropxeHms [JoroBopa noTpebuTenbCKoro Kpegmta B COOTBETCTBUMU
c n.2.4.3 Hactosiwmx OBLWNX yCNOBUN KpeanToBaHuUS.

NMPABA N OBA3AHHOCTU CTOPOH

3aeMUWMK MMeeT NpaBo:

CaMOCTOoATENBHO oOnpeaensdaTb U3 CNMMCka AOKYMEHTOB, H€06XO,£I,VIMI:>IX And 3aK/JK4YeHUd
Jorosopa noTtpebutenbckoro kKpeauta (B COOTBETCTBMM C [lporpamMmoli KpeamToBaHuUS),
nepedeHb [AOKYMEHTOB, MOATBEPXAAMOWMX ero AoXoa, ANs npeacTasseHunsa B baHk um
onpeaeneHns baHKOM BenMYMHbI CpeAHEMECAYHOr0 AoX0Aa 3aeMLUNKa;

pacnopsXaTbCsl NpeaocTaBfieHHbIM KpeanToM B Nopsake M Ha yCNoBUSAX, YCTaHOBJIEHHbIX
OENCTBYIOWMM 3aKoHoAaTenbctBoM Poccunckon depgepaumn, EAMHBIM  gOroBOpoM u
[loroBopoM noTpebuTenbCKoro KpeauTa;

nonydyatb Heobxoaumy uHOpMaumio oT baHka B paMKax WCNOAHEHUST MNOCNeAHMM
JoroBopa notpebuTenbCcKoro KpeauTa;

TpeboBaTb OT baHkKa Haanexawero n CBOEBPEMEHHOIO UCMOSIHEHNA CBOUX 0653aTenbCcTB
no [loroBopy noTpebuTenbCcKoro KpeauTa.

3aemwmnk obasyerca:

cobntogaTth ycnosus [ljoroeopa notpebutenbckoro KpeguTa;

norawartb 3a40/HKEHHOCTb N0 KpeanTy B pasmepe n B AaTy MO0 CPOKU, YCTAHOBEHHbIE
NHovBuayanbHbIMWU  YCIOBUSIMM  gorosopa noTtpebutenbckoro Kpeauta, obecneyms
Hanume [eHeXHblXx cpeacte Ha CdeTe 3aeMwmka He no3gHee 23:59 MCK  gHs,
COOTBETCTBYHOLWEro gate nnatexa no [paduky nnatexen, nmbo He no3gHee AaThl
OKOH4YaHug MnaTexxHoro nepnoaa;

npn npegocrtasneHnn B bBaHK 3aaBfAeHMS O [OCPOYHOM MOJSIHOM WMAWM  YaCTUYHOM
noraweHun Kpeauta obecneumTb Hanuume Ha CueTe 3aeMuMKa AEHEXHbIX CpeacTs, B
CyMMe, AOCTaTOYHOM ANs AOCPOYHOro NMOJSIHOMO MM YacTUYHOro noraweHus Kpeaura;
npeaocTaBuTb B YCTaHOBAEHHbIn B WHAMBMAYanbHbIX  YCAOBUSAX — AOrosopa
NnoTpebuTenbCKOro KpeamTa CpoK AOKYMEHTbI, MoATBEPXKAAOLWMNE LleNneBoe NCMNob30BaHME
Kpeanta (npun BkAtodeHnn B [loroBop noTpebutenbckoro kpeauta ycnosus 06
ncnonb3oBaHuM Kpeauta Ha onpeaesieHHble Lenmn);

onjfayveBaTb BCE pacxodbl, NOHeceHHble BaHKOM B pe3ynbTaTe WUCMosiHeHUs [orosopa
noTpebmTenbCcKoro KpeauTa;

B TPeXAHEBHbIN CPOK yBeAOMUTb BaHK:

. 06 M3MEHEeHUM KOHTAKTHOW MHOPpMaLMM, UCMONb3YEMOW ANs CBSA3M C HUM, 06
n3MeHeHun cnocoba cea3n baHka C HUM;
o 0 BO3HMKHOBEHMN O6CTOATENLCTB, CMNOCOOHbLIX MOBAUATL Ha  BbIMOJIHEHME

3aeMLMKOM CBOMX 0653aTenbCTB Mo [JoroBopy noTpebuTenbCcKoro KpeauTa;
B Cry4ae AocpoyHoro ucrpebosaHus Kpeguta npu HEUCNOAHEHUW WUAWM HeHaanexallem
UCNONHEHUN uM ob6s3aTenbCcTB nNo [oroBopy noTpebutenbCkoro Kpeauta noracuTb
3a40/KEeHHOCTb Mo KpeauTy B CPOK, YCTAaHOBJIEHHbIN B MMCbMEHHOM yBeaoMNeHnn baHka;
He npou3BoaMTb 6e3 nNucbMeHHOro cornacma baHka yCTynky wauM nepegady Apyrum
CNnocoboM LEeNMKoOM UM  4YaCTMYHO CBOMX nNpaB u obasatenscte no [orosopy
noTpebuTenbCckoro KpeauTa.

baHK MMeeT nNpaBo:
no pesysbTaTaM paccMOTpeHusa 3asaBneHusi-AHKeTbl O npegocTaBneHnn Kpeguta
(yctaHoBneHuMn JlnMuta KpeouToBaHus) OTKasaTb 3aeMumKy B 3akawodeHum [lorosopa
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4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.4.

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

notpebutenbckoro kpeanta 6e3 06bACHEHUA NPUYUNH;

B TeueHme cpoka Aencremsa [loroBopa noTpebutenbCcKoro Kpegmta nposepsTb puHaHCoBOE
nonoXeHne 3aeMuwmka B LensaX BbiiBAeHUs 06CTOATeNbCTB, CMOCOOHbLIX MNOBAUATbL Ha
BbINONHeHWE uM obg3atenbcTs no Jorosopy noTpebutenbckoro Kpeauta, 3anpalwimeatb Y
3aeMLlnKa AOKYMEHTbl O NOATBEPXKAEHUMN 3aHATOCTN U(MNK) A0X0A];

YMEHbLNTb B  OAHOCTOPOHHEM MOpsSAKEe MPOLEHTHYK CTaBKy, YCTaAHOBIEHHYHO
NHavBuayanbHbIMW YCIOBMSAMUM A4OroBopa NoTpebutenbCckoro KpeauTta, YMeHbWNTb pasmep
HeyCcToMKM MM OTMEHUTb €€ MOMHOCTbK UM YaCTUYHO, YCTaHOBUTb Mepuoj, B TeyeHue
KOTOpOro oHa He B3uMMaeTcsl, nMbo NpuHATL peweHne 06 oTkase B3MMaTb HeycTownky.
YBegomneHue 3aeMuimka o6 maMeHeHuu ycnoBuin [loroBopa noTpebutenbckoro kKpeguta
ocylwecTtensgercsa nbbIMM AOCTYMHbIMKU Cnocobamu, COrnacoBaHHbIMU C 3aeMLUMKOM B
NHamBuayanbHbIX YCNOBUSAX AOroBopa NoTpebutenbCckoro Kpeanta;

OCYLLeCTBNATb YCTYynky npaB (TpebosaHuii) no [Jorosopy noTpebuTenbCckoro kpeauTa
lopuanyeckomMy  amuy, ocyuwectenswoouwemy npodeccuoHanbHyl0  AeATeNbHOCTb Mo
NpefoCTaBNEHMI0O MNOTPEbUTENbCKUX 3aMMOB, HPUAUYECKOMY LY, OCYLLECTBASOLWEMY
0eATeNnbHOCTb MO BO3BpaTy MPOCPOYEHHOW 3a40/IKEHHOCTU U3NMYECKMX UL, B KadvecTee
OCHOBHOro BMAa AesATeslbHOCTW, CchneumanmsmpoBaHHOMY @QUWHaHCOBOMY o6bLliecTBy unu
dusmyeckomy nuuy, ykazaHHOMY B MUCbMEHHOM COrnacuMmn 3aeMuimka, noay4yeHHoM nocrne
BO3HMKHOBEHMS Yy 3aeMuwmka [MpoCpoOYeHHOW 3ado/mMKEeHHOCTH o [loroBopy, W
pacnopsixaTbCs WMHbIM 06pa3oM CBOMMM MNpaBamu no [lorosopy, ecnu WHamBuAayanbHble
yCnoBusa AoroBopa notpebuTenbCKoro Kpeauta He coaepxaT YCNOBUSA O 3arpeTe YCTYnKu
MW ecan UWHOe He npeaycMoTpeHo deaepasnbHbIM  3akOHOM. [lpu  yCcTynke npas
(TpeboBaHuin) baHk BnpaBe nepefaBaTb MepcoOHanbHble JAaHHble 3aeMwmka B
COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuitckon deaepauunm 0 NnepCoHanbHbIX AAHHbIX;
WHdopMupoBaTb 3aeMilimka nocpeactsoM SMS-coobuwenunt, Push-ysegomnenunin, IVR
(MHTepaKTMBHOIO roOM0COBOr0O MEHK) O CyMMe W gaTe npeacroswero AHHYWUTETHOro
nnatexa nMbo o cymme u cpoke npeacrosawero Ob6s3artenbHOro naaTexa, a TakXe MHbIX
nnatexen, NnpeaycMoTpeHHbIX [JoroBopoM noTpebutenbckoro kpeamta.

BbaHk o6sa3yeTcsa:

npefocTaBuUTb 3aeMWMKY AeHeXHble cpeactBa B CYMME M Ha CpPOK, YCTaHOBJIEHHble
NHamBuayanbHbIMW YCI0BUSIMW AOroBOpa NoTpebuTenbCcKkoro KpeauTa;

paccyuTbiBaTb B OTHOWEHUM 3aeMwunka MNAH npu NMpuUHATUKN peLlleHna o npeaocTtassieHnmn
emy Kpeauta B cymme 10 000 (gecatb Tbicsiu) pybnen n 6onee, a Takxe Npu U3MEHEHUN
ycnosun [orosopa noTpebuTenbCKOro Kpeauta, M yBeAOM/ISATb 3aeMLUMKa O 3HadeHumu
pacCYMTaHHOro B OTHOWeHMn Hero MNMAH npu 3aknw4eHun [orosopa noTpebuTenbCKoro
KpeamTta - B MHAmMBUMAYanbHbIX ycnoBuax [orosopa noTpebutenbCckoro kpeauTa, a npu
N3MeHeHUn ycnosuii [lorosopa — nocpeacTtsBoM SMS-coobweHnin nnm Push-yBeaoMnieHuni;
MHpopMMpoBaTb 3aeMuwmka crnocobammn, yctaHoBNEHHbIMM NHAMBUAYaANbHBIMU YCIOBUSAMU
Jorosopa noTpebuTenbCKOro Kpeauta, O pa3sMepe ero 3agoskeHHocTn no KpeauTy,
JaTtax, cpokax M pasMepax Npou3BedeHHbIX U MPeacTosWmMX NaaTexXen, UHbIX CBEAEHUSX;
nocne coBeplieHMs 3aeMLMKOM Kax[oM ornepaunm c mcnosb3oBaHmeM KapTbl (BbiMyckK
KOTOpoN npeaycmMoTpeH [lporpaMMon  KpeauToBaHMS) wanm  pekBusntoB  KapTbl
MHPOpPMUpPOBaTb 3aeMLUMKa O pa3Mepe ero 3aAo/MKEHHOCTM no KpeauTy v 0 AOCTYyMNHOM
Ans ncnonb3osaHusa cymme Kpeguta nocpeactsom Cuctembl «2c-bun-Ain bank OHnamH»;
exeMmecsayHo dopMmupoBaTb Bbinncky no KapTe (BbINyCK KOTOpPOW NpeaycMOTpeH
MporpamMMon KpeauTOBaHMA) C yKasaHMeM B TOM 4ucie: pasMepa 3afo0/KEHHOCTM Mo
Kpeauty, OaT v pa3MepoB MpPOM3BEAEHHbIX 3a MNpealecTBYOWN Mecsl nnaTtexen,
npeacroswero 0O6s3aTeNibHOr0 njaatexa W  AOCTYNHOW ANs  WCNOoSb30BaHUS  CYyMMbl
KpeauTa.

Boinucka no Kapte dopMmumpyeTcs B 3/71E€KTPOHHOM BMAE W AOCTynHa 3aeMwuKy ans
O3HaKkoMneHunsa u nevyatn B Cucteme «3c-bn-An baHk OHNamH»;

Hanpas/ATb MOCTYNMBLUME [OEHEXHble cpeacTBa Ha CyeT 3aeMwmka B rMoraweHue
3a0/mKeHHOCTN no KpeauTy;

MHPOPMMPOBATL 3aeMuwmKka O Hanuuum [poCpPOYEHHON  3a[0/HKEHHOCTU  NH6biMK
OOCTYyMNHbIMM cnocobamu, corfacoBaHHbIMM C 3aeMWMKOM B NHAMBMAYaANbHbIX YCNOBUSAX
Aorosopa noTpebuTenbCKkoro KpeauTa, B CPOK He no3aHee 7 (ceMm) KaneHaapHbIX AHEN C
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4.4.8.

5.2,

5.3.

5.4.

5.5.

5.6.

AaTbl BO3HUKHOBEHUS [MpOCpOYEHHON 3a401)KEHHOCTH;

OCYLLECTBNATb AeATeNbHOCTb NO BO3BpaTy MNpoCcpoYeHHON 3a40/1KEHHOCTU B COOTBETCTBUMN
c TpeboBaHusasMmn deaepanbHoro 3akoHa oT 03.07.2016 N°230-®3 «O 3awwuTe npasB W
3aKOHHbIX MHTEpPEeCcoB (PU3NYECKUX NUL MPU OCYLLECTBIEHUN AEATENbHOCTM MO BO3BpaTy
NPOCPOYEHHOM 3a40/IKEHHOCTM M O BHECEHUW M3MeHeHu B depepanbHbii 3akoH «O
MUKPOMDUNHAHCOBOW AEATENbHOCTU U MUKPOMUHAHCOBLIX OpraHuU3aumsax».

SAKJ/TIOYUTEJIbHbIE MOJIOXKEHUSA

3aeMWKnK yBeAOMNEH O CyLeCTBOBaHMW puUCKa HeUcnosiHeHnsa wuM o6s3aTenbCTB Mo
Jorosopy notpebutenbCkoro Kpegmta W HauucneHuss HeycTonku B ciyyae, ecnm B
TeyeHne OAHOro roga obwmii pasmep niaTtexer NO BCEM MMEKOLWMMCS Yy Hero Ha aaTy
obpaweHuns B baHk o npeanoctaBneHmn Kpeauta (yctaHoBAeHUW JInMuTa KpeanTOBaHUS)
obsa3aTenbCcTBaM MO KpeaAWUTHbIM AOroBopaM, AOroBopaM 3aliMa, BKJO4Yas naaTexum no
npepocrasnsemomy Kpeaunty, npesbicuT 50 (NATbAECAT) NPOLEHTOB ero rogoBoro 4oxoaa.
3aeMWKUK npeaynpexaneH, 4Yto ecnuM OH He npegocrtaeBnseT B baHK noaTeepxaatowme
OOKYMEHTbl O CBOMX goxopax, baHk MoxeT ucnosnb3oBaTb npu pacudete MNAH gaHHble
depepanbHOM cnyxbbl rocypapCTBEHHOW CTAaTUCTMKM O CpedHeaylweBOM Aoxoae B
perMoHe MeCToHaXoXAeHUsa uan npebbiBaHMsa 3aeMumKa, YTO MOXET HEraTUBHO MOBNATb
Ha YC/I0BMS KpeaouTOBaHWUS, €C/IN OLEeHEHHbIn TakuM obpa3om MNAH okaxeTtcs Bbiwe 50
(naTnaecsaTtn) NpouUeHTOB.

YBennyeHne CyMMbl pacxo4oB 3aeMuimMKa No CpaBHEHWUID C OXMAaeMon CyMMOW pacxoaoB
HEBO3MOXHO, NepeMEHHbI€ MPOLEHTHbIE CTAaBKMN HE MPUMEHSIOTCS.

MN3MeHeHMe Kypca MHOCTPAHHOM BantoTbl B MPOLUIOM He CBMAeTeNbCTByeT 06 nameHeHuu
ee Kypca B byayLiem.

Ona 3aeMwumkoB, Mnoay4alowmx [oxoabl B BanloTe, OTAMYHOM OT BantTbl KpeauTa,
CYLLEeCTBYIOT MOBbIWEHHbIE PUCKM  HEUCNOoNHeHuss obssaTenbCcTB no  [orosopy
noTpebuTenbCckoro KpeanTa.

3aeMwmk nopydaetr baHky 6e3 kakmx-nmbo [ONOAHUTENbHbIX PaCNOPsSX)XEeHUN CO CBOEWN
CTOpPOHbI (3apaHee AaHHbIA akuenT) cnucbiBaTb co CyeTa 3aemuimka, a npu OTCYTCTBMMU
(HepocTaTOYHOCTU) cpeacTB Ha CueTe 3aeMLlMKa C MHbIX CYETOB 3aeMLlinKa, OTKPbITbIX B
baHke, 3a uckntoveHnem Cuyeta Bknaga, AeHexHble cpeacTsa:

° B noraweHune 3a40/KEHHOCTU MO Kpeauty — B pa3Mepe U CPOKU, YCTAHOBNIEHHbIE
UHamBmMayanbHbIMU YCIOBUSAMU A0OMOBOpPA I'IOTpe6VITe}'IbCKOrO KpeaunTta,
. 3@ HEMCNOJIHEHME WU HeHaanexauiee ncnosiHeHne 3aeMLnKoM obs3aTenbCTB Nno

Jorosopy noTpebuTenbCckoro kpeauta — B pa3Mepe HeyCTonku, yCTaHOBNEHHOWN
NHanBMAYyanbHLIMU YCNOBUSMW A0roBOpa NoTpebuTenbCcKoro KkpeauTa.
[JaHHOe nopy4yeHue [JencTByeT B TedeHMe BCeEro cpoka jgencrsmsa [oroesopa
noTpebuTenbLCcKoro KpeanTa.
B cnyuyae ecnm O6wme ycnoeBus KpeamToBaHus npoTuBopedvat WHanBuAyanbHbIM
yCNnoBusaM A0roBopa noTpebuTenbckoro KpeauTta, K OTHOLWEHWUAM CTOPOH MPUMEHSTCH
NHavBuayanbHble yCnoBus.
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Mpuno>xeHnune N29

B’ Bank K YCNoBMSIM KOMMIEKCHOFO 6aHKOBCKOro
obcnyxneaHus

dunsunyeckux nuy B dc-bn-Anm bank 000

Strategic Business Innovator

MonoxxeHune (o6buwme ycnosusi) 06 oTKkpbiTUM obLLero cyera n o6cny)xmBaHum B paMkax

1.

1.1.

1.2.

1.3.

1.4.

nakera ycnyr «Csou kpyr» B 3c-Bn-Ann Bank 000*°

OBLUME NMOJTOXXEHUA

HacTtosiwee MonoxeHune (obuwme ycrnosus) 06 oTKpbITMKM obulero cyeta n o6CNy>XnMBaHUn B
paMKax nakerta ycnyr «Ceson kpyr» B 2c-bu-An baHk OOO ycTtaHaBnuBaeT 0cob6eHHOCTH
obcnyxneaHus KnneHToB B paMkax naketa ycnyr «CBoi Kpyr».

OTkpbITe, obcnyxuBaHme u 3akpbiTne O6wero cyeTta, a Takxke Cuyerta «Konunka»
pernameHTmpyetcsa [lonoxeHnem (06WKMMK YCNOBUSIMU) OTKPbITUSA, OOBCNYyXUBaAHUS U
3aKkpbiTna CyetoB B Ic-bn-Ain Bank OO0 (MpunoxeHne N°1 k YcnosusaMm KBO) ¢ yyeToMm
0CobeHHOCTEeN, M3N0XEHHbIX B HacToaweM MonoxeHun mn B MNMopsake (06wmx ycnosusx)
NCnonb30BaHMsa 6aHKOBCKMX KapT/anbTepHaATUBHbIX MNAaTeXHbIX HocuTenen B Dc-bu-Ain
BaHk OO0 (MpunoxeHune N°3 k Ycnosusam KBO).

Bo BceM, 4TO He yperynMpoBaHO HacToswmuM MNMonoxeHnem n EaMHbIM orosopoM, baHk u
KnneHT pyKOBOACTBYHOTCS AENCTBYIOLMM 3aKOHOA4ATENbCTBOM Poccuinckoin degepaumu.
MOHATMSA M TEPMMUHbI, UCMNONb3yeMble B HacTosweM [1oN0XEeHUN, MPUMEHSIOTCA B TOM
3Ha4YeHMN, B KaKOM OHW MCMONb3YIOTCS B 3akoHoaaTenbcTBe Poccuinickon deapepauun,
HOpMaTUBHbIX akTax baHka Poccun, a Takxe B Ycnoeuax KBO, 3a wucknouyeHuem
cnepyowmx:

Bnapeney MNakera ycnyr (Bnapgeneu) - KnueHT, noaknioumswumin lMaket ycnyr, B
paMKax KOTOpOro no 3asBneHuio KnueHTa oTkpbiBatotca O6wmin cuer (O6bwme cuerta),
MHble cyeTa ansa peanunsaumn (PYHKUMOHMPOBAHUS) MOAK/IOYEHHbLIX OMUUMA B paMKax
MakeTta ycnyr, opopmnstoTcsa KapTol, Bkatovasa KapTtbl «CBoOV 4yenoBek», BbiMyLeHHble Kak
Ha uMs Bnagenbua, Tak U Ha UMSA TPETbUX NNL;

AoBepeHHOe nuuo - KnuneHT, KOTOpoMy BnagensbueM Ha OCHOBAHUWM [AOBEPEHHOCTU
npeAocTaBNeHo npaBo MosiHoro gocrtyna k O6wemy cuyety (O6wumM cuyeTaM), npasBo
orpaHmyeHHoro goctyna K Cuety «Konunka», a Takxe npaso yrnpasreHua KapTamu
«CBOW yenoBek»;

Kapra «CBoi uenoBexk»!’ - [ononHutenbHasa kapTta u(unu) AMNH, odopmiaseMblie K
O6Lwemy cueTy, U C UCMOJSIb30BaHMEM KOTOPbIX COBEpLUaloTCA onepaunm no Obwemy cuety
nnn Cuety «Konunka»;

O6wWwMii HakoNUTesIbHbIM cuyeT — HakonuTenbHbI CUYET, OTKpbiBaeMbli Bnagenbuem B
pamkax [lakeTa ycnyr B COOTBETCTBMM C YCNOBUSIMW BKAAOB/CUYETOB W YCOBUAMU
MonoxeHuns (06WMMKM YCNOBUSAMKU) OTKPLITUS, 06CNYXMBAHMSA N 3aKpbITUS c4eToB B Dc-bu-
Ain Bank OO0 (MpunoxeHune N°1 k Ycnosusam KBO).

MakeT ycnyr'® - naket ycnyr «CBoW Kpyr», yCTaHOB/EHHbI Tapudamu, NoakIoveHne K
KOTOpPOMY perfiaMeHTuUpyeTcst HacToswmm MNonoxeHnem;

Mepuoa nNMMUTUPOBaAHMA - [epuos [AeWCTBMSA  pacxogHoro nAumMmTta  (AHEBHOrO,
HeaeNnbHOro, MeCs4YHOro), YCTaHoBAeHHoro Bnagenbuem (JoBepeHHbIM NMUOM) AnS
cooTBeTCcTBYIOWEN KapTbl «CBON YenoBek».

TeueHne cpoka, oOnpeaesieHHOro [AHEeM, Hegenem WM MecsaueM, HauyumHaeTcs
COOTBETCTBEHHO Ha CleayrLWwnii AeHb, B NOHeAEeNbHUK Wn B nepBoe umcio Mecsua. Cpok
nepuoaa NMMUTUPOBAHUSA UCTEKAET:

C 15 oktsa6ps 2019 ropa wu3MeHeHO Ha3BaHWe Hactoswero [lonoXeHMs B CBA3M C MepeMMeHOBaHMEeM MnakeTa
6aHkoBCKUX ycnyr «CeMelHble LeHHOCTU» Ha «CBOW Kpyr».

[o 15 okTtabps 2019 roaga - Family Card.

C 01 woHA 2023 ropa nakeT ycnyr «CsBoW Kpyr» He noakntovaetcs (nepexod Ha Tapud «CBoi Kpyr» He
ocyLlecTBnseTcs).
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1.5.
1.5.1.

1.5.2.

1.6.

1.7.

2.1.
2.1.1.

2.1.2.

2.2,

2.3.

2.3.1.

2.3.2.

2.3.3.

2.4,

2.4.1.

2.4.2.

2.5,

. AHeBHoOro — B 23:59 Mck;

o HeAeNbHOro — B BoCKpeceHbe B 23:59 McK;

) MeCsiYHOro — B nocneaHun aeHb mecsaua B 23:59 Mck.

Cuetr «Konunka» - Tekywui cuyeT, OTKpbiBaeMblli Bnagenbuem, B TOM u4ucne Aans
peanmsaumn (pyHKUMOHMUPOBAHUSA) B paMkax lMakeTa ycnyr onunn «Konunka».

B pamkax MakeTa ycnyr MoryT oTKpbiBaTbCs (06cnyxumBaTbCcs) cneayrowme sunabl CHeTOB:
Tekywme cyeta/Cyeta KapTbl A4na  MHAMBMAYANbHOrO  MOSb30BaHWUS, OTKpPbITblE
(oTkpbiBaeMble) BnagenbueM wnu [JOBEpPEeHHbIM MLOM Ha CBOE WMS COOTBETCTBEHHO
(nanee - JInuHbIK cueT). Mpu nepesoae JIMYHOro cuyeTa Ha o6CNyXMBaHWME B pamkax
Maketa ycnyr Ttapudukauma no [akeTy ycnyr BK/AOYaAeTCs C NEpPBOro 4ucna mecsua,
cneaywouwero 3a MmecsueMm, B KOTOpoM 6bI10 NOAaHO COOTBETCTBYKOLlEe 3asBfeHue o
noaknto4veHumn Naketa ycnyr;

Obwme cuyeta, B TOM uumcne O6uwme HakonuTenbHble cyeTa, M Cueta «Konunka»,
OTKpbIiBaeMble BnagenbueMm Ha cBoe nUMH4.

Habop onuuii n ycnyr B pamkax [laketa ycnyr, B TOM u4ucne onuma «Konunka»,
perynupyetcs TapmdaMnm n TeXHNYECKMMMN BO3IMOXHOCTAMM MobunbHoro 6aHka.
O6cnyxunBaHme B paMkax [laketa ycnyr, BkKAwo4das OTKpbiTMe CueToB, COBEpLUEHME
onepauun, nNoAKAKYEeHUE/OTKAYEeHMe onuui, npurnaweHne [JoBepeHHbIX  nuL,
ocyuwlectBasieTca 4yepe3 MobunbHbll 6aHK, OTKpbiTMe O6Wero HakonMUTENbHOro cyeTa
MOXeT 6bITb OCYLLEeCTB/IEHO, B TOM 4YuC/e, U nocpeacTBoM MHTepHeT-6aHkKa.

nMOoPAAOOK OTKPbLITUA, OBCNTY)XXUBAHNUA N 3AKPbITUA OBLUEINO CYHETA, CHETA
«KOMUJIKA»

C uenbto noakntoyeHms Maketa ycnyr KnneHT opopmnsieT COOTBETCTBYIOLLEE 3asiB/IEHUNE:
npwn 3aknawyeHnn EaMHOro porosopa C noakswouveHuvem [lakeTa ycnyr dopMmumpyeTcs
3asBneHne-AHKETa C 3anosiHeHMeM COOTBETCTBYIOLLEro pasaena;

ecnn KnueHt yxe obcnyxuBaeTcs B pamkax Ycnosun KBO, ans noakniodeHusa [lMakeTa
ycnyr opopmnsieTca 3asiBieHne 0 NoAKYeHnn naketa ycnyr «CBOM Kpyr» M OTKpPbITUMK
cyeToB B pamkax [lakeTa.

Ob6Lwmnii cyeT MOXKET OTKpbIBATbCA B pybnsX M MHOCTPaHHbIX BasTax, NepevyeHb KOTOPbIX
ycTaHaBnmBaeTcs baHKoM.

OcywecTtBneHue onepauuin no O6weMy cyeTy BO3MOXHO C WCMosib30BaHMeM KapThl
Bnagenbua u(unn) AdosepeHHoro nuua, Kapt «CBOM 4enoBek», a TakKXe C MOMOLLbIO
MobunbHoro 6aHka, nNpu 3ToM:

Bnapeneu, 4BNgACb 3aKOHHbIM rMpeacTaBuUTeNleM  HeCOBEpLUEeHHOJIETHEro, MOXEeT
npeaocTaBuUTb HecoBepLIEHHONETHEMY npaso pacnopsxaTbCs cpeacTBamu,
HaxoaswmMmnca Ha Obwem cueTe, nytTeM npegoctasneHnsa KapTbl «CBOM 4enoBek» B
noJib30BaHWe HeCOBEPLUEHHOJIETHEMY;

Bnagenew HeceT OTBETCTBEHHOCTb 3a BCe OMepaunmn, COBEpLUEHHble C WUCMOJSIb30BaHUEM
KapT/AMH, BbinyweHHbIX kK O6weMy cyeTy B paMkax akeTa ycnyr;

Bce onepauum no Obuwemy cuyeTy C mcnosnb3oBaHmeM Kaptbl [JoBepeHHOro nuua u(mnm)
KapTbl «CBOW YenoBek» MpuU3HalTCa onepaumsamMun, CoBeplleHHbIMW Bnagenbuem.

Cuetr «Konunka» OTKpbIBaeTCs TOoNbKO B pybnsax ana cootseTcTByloweln KapTbl «CBow
yesnioBek», NMpu 3TOM:

pacxoaHble onepauun no Cuety «Konunka» CoOBepLalrTCA TOJSIbKO C MCMNOJ/Ib30BaHWEM
KapTbl «CBOM yenosek», odopMnIeHHOM K TakoMy CueTy. Bnagensuem € MCnonb3oBaHUEM
MobunbHoro 6aHka co Cueta «Konuska» MOryT OCYLECTBAATbCSA onepaumu NonosHeHus
O6buero cyeta B pybnsx;

nononHeHne Cueta «Konunka» MOXeT OCywWwecTBAATbCA nNyTeM  6e3HanM4YHOoro
nepevyncneHnss AeHexHblX cpeacts ¢ wbbix cyetoB, ¢ Ob6uwero cyeta B pybnsax
NOMOSIHEHNE MOXET OCYLECTBAATbCA Ha OCHOBaHUW nepuoanyveckmx (Answmxcs)
PacnopsxxeHuin Bnagensua, opopmneHHblX B MobunbHoM 6aHke. BO3MOXHOCTb nepesBoaa
Ha Cuer «Konunka» no peksuamTaM Kaptbl «CBOW 4yenoBek», OoPOPM/IEHHON K TaKoMy
Cuety, onpeaenseTcss TeXHUYECKUMU BO3MOXHOCTAMM MobunbHoro 6aHka.

Bnagenewu Bnpase npenoctaBuTb AocTyn kK O6wemy cuety, O6weMy HakONUTEbHOMY
cyety, Cuety «Konunka» [JoBepeHHOMY nuuy (HECKONbKMM [JOBEpPEHHbLIM nMuUaM), 3a
UCKSIlOYeHneM crydaes, Korga Bnagenbuem SBNSETCA HeCOBepLUeHHONETHWUI (BO3pacT OT
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2.5.1.

2.5.2.

2.5.3.
2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.6.

14 po 18 neT):

noa npenocraBfieHMEM npaBa AocCcTyna [loBepeHHOMY /fvuy K YyKasaHHbiM CuyeTam

noHMMaeTcs:

. npaBo MOJIHOrO AOCTYMa M Pacnops>KeHUs AEeHEeXHbIMU cpeacTBaMu Ha CuyeTax B
pybnsix M  MHOCTpaHHbLIX BanTax, OTKPbITbIX (OTKpbiBaeMbix B 6Oyaywem)
Bnagenbuem B pamkax [laketa ycnyr, 3a WCKIOYeHMeM JIM4YHbIX CYETOB
Bnagenbua n CuetoB «Konwunka», BK/OYas MNOMOJSIHEHME U CNMCAHNE AEHEXHbIX
cpeacts 6e3 orpaHMYeHuin, B TOM 4YUCe C WUCMOJIb30BaHMEM [OMONHUTENbHbIX
kapT/AMH, odopMneHHbix (NOAKMOYEHHbIX) K O06wuM cdetam, u(Mnn)
MobunbHoro 6aHka, a Takxe ynpasneHue b6annamm (boHycamm) No peanmsyembiM
BaHkoM nporpamMmmam fosIbHOCTU;

. npaBo aKTuBMpoBaTb, 6nokuMpoBaTb, pa3bnokmpoBaTb KapTbl «CBOM uyenoBek»,
yctaHasnueatb MUH-koabl ana Kapt «CBoi yenoBek»;
. npaso Ha nonydyeHue wuHdopMmaumm (Bbinncok) no Bcem CyeTaMm, OTKPbITbIM

(oTkpbiBaemMbiIM B b6yaywem) Bnagenbuem B pamkax [laketa ycnyr, 3a
nckaovyeHneMm JInyHbiXx cdeTtoB Bnapenbua/fononHutenbHbiM  KapTtaMm/AlH,
odopMAeHHbIM (NOAKOYEHHBbIM) K O6WwnM cyeTamMm;

. NpaBo Ha YCTaHOB/EHME W WU3MEHEHWEe JIMMUTOB Ha pacxoAHble ornepaunm c
ncnosnb3oBaHmeM [ononHuTenbHbiX KapT/AlMH, odbopMaeHHbiX K O6WwuM cyeTam;

o npaBo Ha coBeplleHMe 6e3HaNU4HbIX onepauunii MNoKynKu/npoaaxxu/KoHBepcuu
WHOCTPaHHbIX BantoT no O6wmM cyeTam (B cnyyae MX OTKPbITUS B MHOCTPAHHbIX
BantoTax);

o MpaBo Ha nepeknyeHne B MobunbHoM 6GaHke [ononHuTenbHbiX KapT/AlH

mMexay O6wuMmm cyetamu, OTKPbITbIMM B pybasiX M MHOCTpaHHbIX BasoTax (B
cnyyae ux OTKpbITUS);
. npaeBo npeacTaBnsaTb B baHk cBegeHusi, HeobxoauMble A8 UAEHTUUKALUK
TpeTbUX NnL, ydacTeyowmx B NakeTe ycnyr;
npaBo AOCTyna npeaoCTaBASETCS Ha OCHOBaHWM  AOBEPEHHOCTM, OMOpPMIEHHOM
Bnagenbuem B 3/eKTPOHHOM BMAE C ucnonb3oBaHuem ACI Bnagenbua B MobusbHOM
6aHke;
[aToN coBeplleHnNs JOBEPEHHOCTU ABAseTCa AaTa ee odpopmneHus B MobunbHoM 6aHke;
BbaHk wnHdbopMmupyeT Bnagenbua v [JoBepeHHOe NMUO O MpeaocTaBsieHMn [JoBepeHHOMY
vy pgoctyna k CyetaMm, OTKpbITbIM B pamkax [lakeTa ycnyr, nytem oTobpaxeHus
cooTBeTcTBYOWEN nHdopmaumm no Cyetam B MobunbHoM 6aHke;
C moMmeHTa npuema baHkOM poBepeHHOCTM, odopMieHHOW Bnagenbuem, [loBepeHHOe
NLO CYUTAETCS NMOAKYEHHbIM K MakeTy ycnyr. B cnyyae noakni4veHus K Nakety ycnyr
NlnyHoro cueta [JoBepeHHOro nuua Tapudwukaumss Takoro Cueta no [llakeTy ycnyr
HayMHaeT AENCTBOBaTb C MepBOro 4Yncsia mecsua, cneayowero 3a MecsaueM noaKAYeHns
Cueta K lMakeTty ycnyr;
AOBepeHHOCTb pencteyeT 4 (4eTblpe) roga C patbl ee odopmneHus, nubo
[0 MOMeHTa ee oT3biBa Bnagenbuem MNaketa B MobunbHom 6aHke, nmbo A0 MOMeHTa
OTKasa /[loBepeHHOro nuua OT AOBEpeHHOCTM nyTeM nojaym [oBepeHHbIM NuLOM
NMMCbMEHHOIO 3asBfieHnsa 06 oTkaoueHun oT MakeTa ycnyr;
Bce PacnopsikeHuns [JoBepeHHOro suua HanpasnskTcd B baHK € MCnosib30BaHWEM
MobunbHoro 6aHka n 3asepstoTtca ACI [loBepeHHOro anua;
C MOMeHTa OT3blBa AOBEpeHHOCTM Bnagenbuem nmbo oTkaza [OBEepeHHbIM NULOM OT
AOBEepeHHOCTN [loBepeHHOe NMUO yTpauyMBaeT MNpaBo pacnopshxeHums O6wmnmm cyeTamu,
O6bwmmm HakonuTenbHbiMM cyeTamn, Cuetamm «Konunka», Kaptamm «CBoM 4enoBek».
JInynbin CyeT [JoBEpeHHOro Nmua UckyaeTcs U3 obcnyxmnesaHus B pamkax Nakerta ycnyr
- C MepBOro 4ucna Mecsua, cneaylwero 3a MmecsdueMm uckaueHus Cueta u3 [NakeTa
ycnyr, obcnyxuBaHue JIMUHOIO cyeTa OCYLUeCTBASeTCs B COOTBETCTBUM C 6a30BbIM
TapudHbIM nnaHom™,
Komucecnm 3a onepauum, nposogmmble no Obuwemy cuety, O6WMM HaKONUTENbHBIM cHeTaM
BnagenbueM wnam [JoBepeHHbIM SINLOM, B3MMAKTCS B COOTBETCTBMW C YCTaHOBJSIEHHbIMU
ana Naketa ycnyr Tapudamu.

Ba3oBbIM TapudHbIM NIAaHOM NpusHaeTcs TapudHbIN NaH, B COOTBETCTBMU C KOTOPbLIM paHee (A0 noaknatoveHus MakeTa
YCNyr) oCyLwecTBASA0Ch 06cnyxumBaHue JInyHoro cyeta [loBEpEeHHOro nnua, a B ciyyae nNpusHaHus ero yTpaTUBLLMM CUY
— COOTBETCTBYIOWMNI AeCTBYOWMA TapudHbIi niaH.
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2.7.

2.8.

2.9.

3.1.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

Bnageneu BnpaBe B nwboe BpeMs OTKAOUUTL [lakeT ycnyr oAHMM M3 Cneayrwmx
cnocobos.:

a) nogate B OTaeneHne baHka 3agBfieHMe Ha OTKA4YeHume [lakeTta ycnyr Ha
6yMa)kHOM HocuTene no gopme, ycTaHoBNeHHON baHkoM;

b) HanpaBuUTb 3asiBieHMe B 3/IEKTPOHHOM BMAE Ha OTK4YeHue [lakeTa ycnyr
nocpeactsomMm MobunbHoro 6aHka (MpM HAaAMYUN TEXHUYECKON BO3MOXHOCTU);

C) 06paTnTbCA C YCTHbIM 3asiBNIEHWEM B KOHTaKTHbIA LeHTp BbaHka - npu ycnosuu

nposefeHns BaHKOM ycnewHoW OMCTaHUWMOHHOM ayTeHTudukaumn Bnagenbua u
nmbo Hannumm JlnyHoro cuyeta, NMb0O Npm OTCYTCTBMKM OCTaTKoB Ha Obuwem cueTe
(06wmx cyetax), ObwemM HakonNuTENbHOM cyeTe (O6LWMX HaKONUTENbHbIX cYeTax)
n Cuetax «Konunka». B cnyyae oTcyTcTBMA JIMYHOIMO CcyeTa U HaMYMK OCTaTKOB
Ha O6bwem cuete (0O6wux cyetax), Ob6wem HakonuTesnbHOM cyeTe (O6WKMX
HakonuTenbHbIX cyeTax) wn Cuetax <«Konunka» Bnapenbuy Heobxoanmo
odopMUTbL 3asdBNeHNE Ha OTKAYeHue [lakeTa ycnyr C yKa3aHWeM peKBU3UTOB
ANS nepeyncrneHns AeHexHblx cpeacts nnbo obpatmewmncs B OTaeneHne baHka,
6o (Npy HanMuuMM TEexXHUYEeCKOM BO3MOXHOCTM) nocpeacTtBoM MobunbHOro

6aHka.
Ha ocHoBaHuK 3aaBneHns Bnagensua o6 oTkaoueHuun MNakeTta ycnyr:
o Cuer «Konwunka» noasiexuT 3aKpbiTUIO C MepeBOAOM [AEHEeXHbIX CpeacTB Ha

Ob6wuii cyeT — NepeBOA AEHEXHbIX CPeACTB OCYyLecTBseTca ¢ GopMnpoBaHMeEM
BaHkoM pacuyeTHOro AokyMeHTa 6e3 pgononHuTenbHoro PacnopsixeHus
Bnapenbua;

o O6Wwni HakKoNUTENbHbIA CYET MOANEXUT 3aKpbITUID C MEPEBOAOM [AEHEXHbIX
cpeacts Ha O6WMA CYeT - MepeBOA [AEHEXHbIX CPeACTB OCYLLECTBASETCS C
¢dopMupoBaHmueM BaHKOM pacyeTHOro JAoKyMeHTa 6e3 AOMNONMHUTENLHOro
PacnopsixxeHunsa Bnagenbua;

. O6wmi cyeT NoAJSIEXUT 3aKpPbITUID C NepeBOAOM AEHEXHbIX CPeACTB Ha JIM4HbIN
cyeT Bnagenbua - nepeBOA  AEHEXHbIX CPeACTB  OCYLWEeCTBAseTcda C
¢dopMmupoBaHneM BaHKOM pacdeTHOro AoKyMeHTa 6e3  [AOMNONMHUTENbHOro
PacnopsixxeHunsa Bnagenbua;

) yka3zaHHble CyeTa nognexaT 3akpbiTvio BbaHkoM He no3gHee pabouyero AHSA,
cneaylowero 3a AHEM MepevyncneHns AeHEeXHbIX CpeacTs.

B cnyuae oTkntoyeHus MNaketa ycnyr obcnyxunsaHue JInyHoro cyeta Brnagensua c nepBoro

ynucna mecsaua, crnegyrouwero 3a MecsueMm oTkyYeHns lMakeTa ycnyr, oCyLlecTBASeTCs B

cooTBeTCTBUN C 6a30BbIM TapudHbIM nanaHoM?,

NMOPAAOK NMEPEKJ/IFOMEHUA KAPT/ANMH MEXAY CYETAMWU, OTKPbITbIMU B
PAMKAX NMAKETA YCNyr

MepekntoueHue KapTt/AMNH mexay CyeTamu, OTKPbITbIMM M 06CNYXXMBAKOLWNMMNCS B paMKax
MakeTa ycnyr, ocywecTtsnsierca B MobunbHoM 6aHke Bnagenbuem mn(nnm) [JoBepeHHbIM
nvuoMm. lMpu atoMm pencteusa Bnapgenbua mn(nnm) JoOBEpPEHHOro Auua MO MEPEKHYEHUIO
KapT/AlNH npupaBHuBatoTCca K ooOpMIIEHNIO CcoOTBETCTBYOWero PacnopsihkeHns (panee -
Pacnopsi>keHne Ha nepekntovyeHmne) n GukcnpyoTcsa B cmcteMax baHka.
MepekntoyeHne OCYyWEeCTBASETCAS C Yy4YeTOM YCTaHOB/EHHbIX BaHKOM orpaHuyeHuit no
BantoTe CueToB, OTKpbITbIX B paMkax [lakeTa ycayr, a TakKxXe C Yy4eToM cnegylLlmnx
npasun:

nepekntodeHme Kapt «Csoi uvenosek» Mmexay Ob6wmMM cuyeTamMm BrnpaBe OCYLECTBAATb
Bnageneu n(nnun) JosepeHHoe Anuo;

nepekntodeHne Kaptbl Bnagenbua mexagy O6wmMM cyeToM M JIMYHBIM CYETOM BMpaBe
OCYLLeCcTBAATb TONbKO Bnageneu;

nepekntodeHne Kaptbl [oBepeHHOro nuua Mexay O6wmm cyeToM M JIMYHBIM CYETOM
BMpaBe OCYLLeCTBAATb TONIbKO caMo JloBepeHHoe Nnuo;

nepekntodeHme Kapt «Csol uvenosek» Mexay O6wumM cyetoM u Cuetom «Konunka»
BrpaBe ocyuwecTBnaTb Bnageneu/Oepxatenb KapTbl «CBOM yenoBek»;

Ba3oBbIM TapudHbIM NIAaHOM NpusHaeTcs TapudHbIN NaH, B COOTBETCTBMU C KOTOPbLIM paHee (A0 noaknatoveHus MakeTa
yCcnyr) ocyuwecTtBnsiiocb obcnyxusaHue JInyHoro cyeta Bnagenbua, a B Criyyae MpU3HAHUMS ero yTpaTUBLUMM CUY —
COOTBETCTBYHOLWMIA AeNCTBYOWMIK TapudHbIA naaH.
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3.2.5.

3.3.

3.4.

nepekntodeHmne Kapt Bnagenbua, [loBepeHHoro nmua u Kapt «CBoi yenoBek» Ha O6wumn
HaKOMUTEeNbHbIA CYET HE OCYLLEeCTBAsSeTCS.

PacnopsixeHne Ha nepekntoyeHne, dopmmpyemoe B MobunbHom 6aHke, obpabaTtbiBaeTcs
N ucnosnHsetcs baHKOM aBTOMATMYECKM B MNOpsiAKE KaneHAapHOM o4yepenHoCTU
noctyrnseHnsa B baHk.

Bnageneu/oBepeHHoe nuuyo npu nepeknodeHmnn Kaptol/AMNMH mexay Cyetamm B pamkax
MakeTa ycnyr HeceT OTBETCTBEHHOCTb 3a AENCTBUS M WX MNOCNeACTBUS, CBSI3aHHble C
nepekntodeHmem Kaptbl/AlMH.
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” ’ MpunoxxeHune N210
B’ Bank K YCNoBUSM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxneaHus

O i cdbusnueckux nuy B c-bu-Ain bBank 000
Strategic Business Innovator

MpaBuna ocyuwecTBeHUA KIMeHTaMM - GU3n4YeCcKMMM Jimuamm
MepeBoAOB AEHE)XXHbIX CPEACTB C UCMOJZIb30BaHUEM cepBuca
CuctemMbl 6bICTpbIX NnaTtexken B 3c-bn-Ain BaHnk 000

1. O6wmMe nosnorXkeHun

1.1. Hacrosiwme [MpaBuia pernameHTUpyoT NOPSAOK OCYLECTBeHUs/nonydeHns Guandeckumm
vuamMm, HaxoaAaWwMMUCS Ha KOMMJIEKCHOM 6aHKOBCKOM 06CnyXuBaHMM B COOTBETCTBUM C
Ycnosusmn KBO, nepeBoAOB [AEHEXHbIX CpeacTB Mo HoMmepy MobunbHoro TenedoHa C
ncnosb3oBaHmeM cepsuca Cuctembl 6bICTpbIX NaaTexen baHka Poccuu.

1.2. B HacTtosiwmx T[paBunax MWCNONAb3YyTCS TEPMUHbI W OMpeaesieHns, npeayCcMoTpeHHble
3aKoHogaTenbctBoM PO®, HopMmaTMBHbIMM akTaMm bBaHka Poccum wn  Ycnosusamm KBO, 3a
WUCKJTIOYEHNEM CrieayoLWwmX:

Anb6omMm dopM - «AnbboM HOpPM KINMEHTCKUX AOKYMEHTOB, MPUMEHSIEMbIX MPU KOMMIEKCHOM
6aHKoOBCKOM 06cnyxmnBaHum dusmndecknx nmuy B Dc-bu-Ain Bank O00», coaepxawmii WwabnoHbl
(obpasubl) ¢dopM AOKYMEHTOB (3asBfieHMI, pacrnopsKeHMn W WHbIX (OPM), UCMOSb3yeMbIX
KnneHToM/BaHKOM B paMKax KOMMAEKCHOro obcnyxumeaHnsa Gusnyecknx nuy, B TOM 4ncie 4vepes
Cuctemy «2c-bu-Ain baHk OHnanH».

BaHk - 2Oc-bu-Aii baHk O6wecTBO C OrpaHMYeHHOW OTBETCTBEHHOCTbI, 125315, r.Mocksa,
JleHMHrpaackmii NpocneKkT, A0oM 72, kopnyc 2, kopnyc 4, nuueH3na baHka Poccun N°3185.

BaHk-oTnpaBuTenb - 6aHK, ABAAKOWMNACSA yyacTHUKOM CBIl, B KOTOpOM OTKpPbIT 6@HKOBCKUI CYET
OTtnpasutens nepesoga. Cnucok 6aHkoB — y4yacTtHukoB CBI1 pa3meweH Ha cante HCIK B cetun

NHTepHeT no agpecy: https://sbp.nspk.ru.

BaHk-nony4varenb - 6aHK, aBasOWMIACA ydacTHMKOM CBIlN, B KOTOPOM OTKPbIT 6aHKOBCKMIA cyeT
Monyuatens nepeBoga. Cnncok 6aHkoB - y4yactHukoB CBIl  pasMeweH Ha canTe
https://sbp.nspk.ru

BaHk nNo yMonuaHuto - 6aHK, KOTOpbin ByaeT aBTOMaTMYecKn npepsioxeH OTnpaBuTento Ans
nposeneHus Mepesogos CbBIM B agpec Mony4daTtens no Homepy MobunbHoro tenedoHa.

KnueHT - dusmueckoe nmuo, 3aknwuumBlwee ¢ baHkoMm [loroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxusaHmnsa (EanHbin porosop) nytem npucoeamHeHua Kk Ycnosusm KBO wn gasnsoweecs B
COOTBETCTBUMU C HacTosAwmmMu Npasunamu Monyuatenem unmn OTnpasuTeneMm nepesoja.

KoMmnpoMmertauma — B paMkax Hactosawmnx Mpasua noHMmaeTcs cobbiTne, B pesysibTaTe KOTOporo
Homep MobunbHoro tenedoHa wu/mnm noruH/naponb/koga goctyna B Cucremy «3c-bu-Ain baHk
OHnamH», ucrnonb3lyemblie B paMKax YCNyrm CTaHOBSATCA U3BECTHbI UM AOCTYMNHbI II060MY TpeTbeMy
anuy.

Homep w™Mo6unbHOro TtenedoHa - HoOMep MobunbHOro TenedoHa, ABAAKOWMIACA
naeHTndunkatopom baHkoBckoro cuyeta [llonydatens nepesoga B baHke nony4yatens, B uensx
noayyeHns nepesoga nocpeactsom CBIN. B cnyyae ecnu [MonyyaTtenb nepeBoda SABASETCS
KnneHtom baHka, Homepom MobunbHOro TtenedoHa SBNSETCAS 3aperucTpupoBaHHbIA HOMEp
TenedoHa KnueHTa, npepoctaBneHHbin KnneHToM BaHkKy B KayecTBe OCHOBHOIMO KOHTAKTHOMO
HOMepa MobunbHoro TenedoHa And  WMHDOPMALMOHHOrO  B3aMMOAENCTBMS B paMKax
JnctaHumoHHoro 6aHKOBCKOro ob6cnyxnBaHns B cootTBeTcTBUM € Ycnosusamm KBO.

97


https://sbp.nspk.ru/
https://sbp.nspk.ru/

HCMK - AkumoHepHoe o06uwecTtBo «HaumoHanbHas cucteMa MnaTeXHbIX KapT», appec
MecToHaxoxaeHunsa - 115184, Mocksa, yn. bonbwaga TaTtapckas, 4.11, okasbiBawowasa YYyacTHUKaM
CBINl onepaunoHHbIE YCAYIM U YCAYrM MAATEXHOro KAMPUHra Ans ocywecTB/eHus onepaunn no
nepeBofy AeHeXHbIX CpeacTB C mcnonb3oBaHuem CBIl. fABndeTca onepauMoOHHbIM MAATEXHbBIM U
KJIMPUHIOBbIM LieHTpoM CBI1.

Onepatop Cucrembl 6bICTPbIX naTexen — LleHTpanbHbll 6aHk Poccuiickon ®eaepaunn (bank
Poccun).

Otnpasutenb nepeBoaa (OTtnpaButenb) - KnmneHT baHka, co CyeTa KOTOpPOro CrNmMcbiBaKOTCS
OEHeXHble cpeacTBa MNpu  ocyuwecteneHmn [lepesoga no Homepy ™MobunbHoOro TenedoHa
MonyuaTens.

Monyuartenb nepesopna (Mony4yartenb) - dusnyeckoe nnuyo, B ToM uyucne KnmeHt, Homep
MobunbHoro tenedoHa KoToporo ykasaH OTnpaBuTeneM, n Ha 6aHKOBCKUI cueT (ans KnueHTta -
CueT) KOTOPOro 3a4nCNsTCsa AeHEeXHble CpeacTBa Npu ocyllecTsneHnn MNMepesoaa.

MpaBuna - «MpaBuia oCyLeCcTBAEHUS KINEHTaMn - PU3NYECKUMN NnLaMn nepeBoaoB AEHEXHbIX
CpeacTB C ncnosib3oBaHmeM cepBuca Cuctemol 6bICTpbiX nNnatexen B Dc-bu-Ain baHk O00».

Nepesoa CBIMN (MepeBoa) -nepeBOA [AEHEXHbIX CpPeACTB B POCCUMCKUMX pybnsax ¢
ncnonb3osaHueM CBI.

OcHoBHOM cueTt CBIM - Tekywwuii cyet mnam Cuet KapTtbl B pybnsx P®, oTkpbITbin B BaHke,
YCTAHOBNEHHbLIN KNuMeHTOM Ans nosydyeHus (3a4ncrieHus) AeHeXHbIX cpeacTts no llepesoay B
kadecTtBe MNony4daTtens NepeBoaa. 3akpenseHne OcHoBHOro cyeta CbI ocywecTensercs KnneHTom
nocpeactsom Cucrembl«Ic-bu-Ain baHk OHManmH».

PacnopshkeHune - «PacnopsixeHue O rnepeBoAe AEHEeXHbIX cpeacTtB B pybnsx P® no Homepy
MobunbHoro tenedgoHa nocpeacTtsoM CucteMbl 6bICTpbIX MnaTexen», odopMmasemoe KnneHTom B
3/1eKTPOHHOM Buae nocpeactsoM Cucrtembl«dc-bu-Ail baHk OHnanH» nNo ycTaHOB/eHHON BaHkoM
dopmMe, npepocrtasnseMoe B baHK C Uenbio NpoBeAeHus ornepaunm CnmMcaHus AeHEeXHbIX CpeacTB
co csoero Cyeta u ocyuwecTtBneHuss [NepeBoga Ha OCHOBaHMW rMpenocTaBfieHHON KnneHToM
MH(OpMaLnM B COOTBETCTBUM C HACTOAWMMMK TpaBuiamu.

Cucrtema 6bicTpbix nnartexeun (CBIM) - cepBuc nnatexHon cuctembl bBaHka Poccun,
No3BONAOWMA HU3MYECKMM NMLAM MTHOBEHHO (B pexunme 24/7) nepeBoauTb AEHEXHble CpeacTBa
no Homepy mobunbHoro TenedoHa cebe mnn ApyruMm GU3MYECKMM NMLAM BHE 3aBUCMMOCTWU OT
6aHka - yyactHuka CbIl, obcnyxumsatowero Otnpasutens nnm MNonydartens.

CTOpOHbI — baHk 1 KnuneHT.

CyMMa nepeBofa — CyMMa [eHEeXHbIX CPeACTB B pOCCMNCKUX pybnax, ykasaHHas OTnpaButenem
Ana ocyuwectsnenus MNMepesona CHBIT.

Ycnyra CNBb - ycnyra baHka no nepeBoAy AeHEXHbIX CpeAcTB C ucnosb3oBaHneM Homepa
MobunbHoro TenedoHa lonyyatensa nepesoja, npenocraesnsemas KnueHTy B pamkax CucTtembl
ObICTPbIX MaTeXen.

YuyactHuk CBIN - kKpeantHas opraHmsaums, npucoegnHusliascsa Kk Cbl B yctaHoBneHHOM BaHKOM
Poccun nopsigke.

1.3. Hacrtoswwue [lpaBuna ycrtaHaBnmealTca baHKOM B OAHOCTOPOHHEM nMopsake B Uensax
MHOMOKPATHOrO MPUMEHEHUs, U SABASKOTCS COCTaBHOM WM HeoTbeMsieMOM 4acTbio Ycnosun KBO
(EpmHoro gorosopa/orosopoB 6aHKOBCKUX MPOAYKTOB).

1.4. Hacrtosawme [paBuna SBASKOTCS AOroOBOPOM MNPUCOEAUMHEHUS B COOTBETCTBMM CO CTaTben
428 TpaxpaHckoro koaekca Poccuinckon @epepaummn, npum 3ToM KnumeHT cornawaetcs C
Mpasunamu, BkKAKOYas nopsaok cosepweHusa T[lepesogos CI1B6. [pucoeanMHeHne KnueHTa K
MpaBuiamMm o3Ha4aeT NosiHoe M 6e30roBopoyHoe MnpuHATUE ycnoBui [paBun u ob6a3aTenbCcTB
KnueHTa no nx cobntogeHuto.

1.5. KnuneHT cumTaeTca npucoeanHmMBLUMMCA K HacToawmMm lMpasuiam npu NepBoM MUCMNOSIb30BaHUMU
dyHKuMoHana Cucrtembl ObICTpbiX nAaTexen KAMEHTOM, NyTeM BbIMOJIHEHUSA OAHOro uU/nam
HECKONIbKNX AENCTBUN:
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e HanpaeneHmsas B baHk nocpeactBoM Cucrtembl «3c-bu-An baHk OHnarH» nepBoro
PacnopsixeHnss Ha ocyuwectBneHme [lepesoga CBIN, wu/unm unHoro coobuieHus,
npegycMmoTtpeHHoro CBl1 B cooTBETCTBMUM C HaAcToawmMMn lNpasunamu;

e YCTaHOBKM HacTpoek baHka rno ymonuyaHuto ang Cr1b ¢ ncnonbsosaHnem Cucrembol «3c-bu-
Al baHk OHnamnH»;

e nonyvyeHus KnueHToM Ha Tekywwuii cyeT/CueT KapTbl, OTKpbITbIN B baHke, AeHEeXHbIX
cpeacTtB nocpeactsoM lNepesoaa CIb.

1.6. B cnyyae u3MeHeHus 3akoHogaTenbcTBa Poccuiickon depepaumm Hactoswme [lMpasuna Ao
MOMEHTa WX W3MeHeHUs BaHKOM MNpUMEHSATCA B 4acTW, He npoTuBopedawenn TpeboBaHUSAM
AencTBylolero 3akoHoaaTenbcTea Poccunckon denepaunn.

1.7. Bce cnopsbl, cBA3aHHble C npuMeHeHuneM [lpaBun U ocywecTteneHneMm [llepesosos CBIT B
cooTBeTCcTBMM C [MpaBunamn, paspeLliatoTca B nopsaake, npenycMotTpeHHoM Ycnosmsamu KBO.

1.8. Bo BCeM o0cCTanbHOM, CBsSiI3aHHOM C ocyuwecTtsneHmeMm [lepesogos CBll, He Hawegwem
OoTpaxeHus B HacToALWMX Mpasunax, CTOopOHbI PYKOBOACTBYOTCS OEeNCTBYOLWNM
3aKoHoaaTenbCTBOM Poccuinckon depepauunm, HOpMaTMBHBLIMU akTaMu baHka Poccum u YcnosusaMum
KBO (EavHoro gorosopa/[oroBopoB 6aHKOBCKUX NPOAYKTOB).

2. Nopspok ncnonbnsosaHua CMNB n ocyuwectenenuns MNepesonos CbIN

2.1. baHk npepocrtaBnser KnmeHTy BO3MOXHOCTb nocpeactBoM Cucrembl «3c-bu-An baHK
OnnaH», B TOM uucne MobunbHoro 6aHka, nonyumtb Ycnyry CBI € ykaszaHMeM B KayecTBe
naeHtTndukatopa Monyyatensa nepesoga Homepa mobunbHoro TenedoHa lMonyyatens nepesona
nnun ceoero Homepa mobunbHoro tenedoHa, ecnn KnneHt Boictynaet NonydaTtenem nepesoga. MNpu
ocywecteneHun Tllepesoga CBI1 ageHexHble cpeacTBa CnucbiBakTcs co cyeTa OTnpaButens
rnepesoja M 3a4MCNAOTCA Ha cyeT lNMonyyaTensa nepesoja.

2.2. Ycnyra, npepgoctaBnseMas KnneHTty B pamkax CuctemMbl 6bICTpbIX NiiaTeXen, No3BOASET:

e nony4aTtb ZleHexHble cpeacTBa no lNepesoaam CBIM ¢ 3auncneHneM Ha cBoi CueT (KnueHT
asnsetcsa Monyyatenem);

e OTNpaBNATb AeHeXHble cpeacTBa co ceoero Cyerta lMepesogom CBIM MNonyuatensam (KnneHt
apnsetca OTnpaBuTenem);

e nosy4yaTb OT baHka nHdopmaumio no cosepieHHomy MNepesoay CIbB;
e COBEepLUATb MHbIe AENCTBUSA, NPeAYyCMOTPEHHbIE YCNYroMn.

2.3. Ycnyra CBIl npepoctaBnsercsa npu ycnosum, 4to baHk-oTnpasBuTenb u baHk-nonydaTtens
npucoeanHUnce K Cucteme 6bICTpbIX NaaTexen B NopsiaKe, ycTaHoBieHHOM BaHkoMm Poccuu.

2.4. MepeBoabl CBIl OCywWeCcTBAAIOTCA B COOTBETCTBMW C TpeboBaHMAMM 3aKoHOAATeNbCTBa
Poccuiickon ®epepaunn, HOPMATUBHbLIMW akTamMu baHka Poccum, HacCToAWMMKM MpaBuaamm wu
Ycnosusamu KBO.

2.5. NcnonHeHwue lepeBoga CBIl B Cucrteme «3c-bu-Ait baHk OHanH» OCyLEeCTB/ISIETCS C yHYETOM
cneayrouero:

2.5.1. ansa dopMmupoBaHmsa PacnopsixkeHus Ha ocyuwectBneHume otnpasku [lepesoga CBIl
OOJ/IKHbI 6bITb YKa3aHbl (BblbpaHbl) cnegylowmne napameTpsbl:

e Homep mobunbHoro tenedoHa lNonyyartens nepesoaa;
e baHk nonyvatens;
¢ CyMMa nepeBoja;

e WHble NapaMeTpbl, yCTaHOBMIEHHble BaHKOM.
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2.5.2. cyMmMa KoMuccun (B cnydae ee Hanmuus) paccuUnTbiBaeTcsl U ykasbiBaeTcss baHkoM nocne
BBO4A KnneHTtoMm napameTpoB I'IepeBop,a nnn nepea noaTreBeEpXAEeHUEM onepaunnm
KnnentoMm; Komuccma no T[llepesony CBI1 B3mMaetrca ¢ OTnpaButens nepesoja B
pa3mepe, ycTtaHoB/ieHHOM Tapudamum baHka;

2.5.3. nocne BBOAa BCEX NapaMeTpOB AN coBepleHusa onepaummn no Mepesoay B Cucrteme «oc-
Bu-Ain baHk OHNamH» B YCTAHOBJEHHbIX B M. 2.14 Hactoswux [MpaBumn cnydyasx
noaTBepXAaeT ee nyteM BBoga Koga noATBEpXAEHMUS, NOJyYeHHOro B SMS-coobleHnn
Ha 3aperncTpmpoBaHHbIi HoMep TenedoHa/ PUSH-yBegomneHum;

2.5.4. OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb YyKa3aHuss Homepa Mo6unbHOro
TenedoHa lMonyyatens nepesoda M BCEX WMHbIX MapaMeTpoB, B TOM 4YUC/e PEKBU3UTOB
Mony4yaTtensa, nonydyeHHblX OT baHka-nony4yartens, ANs COBepLeHUa onepauum o
lMepeBoay Bo3naraetca Ha KnneHTa;

2.5.5. cpok 3auuncneHuns cpencts lonydyatento nepesoa 3aBUCUT OT NpaBwui, YCTAaHOBJIEHHbIX
HCIMK, OnepatopoM CucTeMbl BbICTPLIX MaaTexen n baHkoM-nonyyartenem.

2.10. 3auucneHne bBaHkOM cpeacTs, nony4vaembix no [lepesoagy CBI KnueHTy-lonydaTento
rnepesoa, oCyLLecTBnsieTcss ToNbko Ha CueTta KnmneHTta B pybnax Poccuitckon denepauunm C yyeToMm
crnepytoLlero:

2.10.1. Homep mobunbHoro TenedoHa KnueHTa- MonyuaTtensa nepesoja B cucteMax baHka
ABNAETCH YHUKASIbHBLIM N HE 3aperncTpMpoBaH Y HECKONbKUX KITMEHTOB;

2.10.2. Ha OcHoBHoM cueT CBI1, ecnn KnneHT yCTaHOBM COOTBETCTBYIOLLME HACTPOMKKN YCIyrn
B Cucreme «3c-bu-An baHk OHnamH»;

2.10.3. B cny4yae, ecnu KnueHT He yctaHosun B baHke OcHoBHoM cueT CBIl ana 3auncneHus
OEHeXHbIX CpeacTB, NojsiydaeMblx B paMkax Ycayrm, npuv Haanummn y KnueHTa
Heckonbknx CuetoB KapTbl, Tekywmx CUYETOB 3a4ucrieHue CcpeacTts Mpou3BOANTCS
BaHkKOM C yyeToM cneayoLwen NpmopuTETHOCTH:

a) npu HannumMmu noaknto4veHHoro Maketa ycnyr «CBOW Kpyr» 3ayMciieHMe Npou3BOANTCS Ha
JInuHbIN cyeT:

e ecnn KnneHt - MNonyyaTtens nepesoga sBnsercsa Bnagenbuem nakerta - JINYHbIA cHeT
Bnagenbua naketa,

e ecnn KnuneHT - Mony4yatenb nepeBoaa asnsetTcs [JJloBepeHHbIM MNLOM - JINYHbIN cYeT
JloBepeHHOro nuua

b) npu otcyTcTBUM noakntodeHHoro MakeTa ycnyr «CBoW Kpyr» 3avyuMciieHne npousBoAUTCS C
YUYETOM yKa3aHHOro aaroputma:

1) Cuet KapThbl, K KOTOpOMY BbinyweHa gebetosas Kaprta. B cnydae. ecnm y KnumeHrta
OTKPbITO HECKO/IbKO TaKMX CYEeTOB K pas3HbiM gebetoBbiM KapTam, 3auucrieHue
npoBoanTcs Ha CueT KapTbl ¢ 6onee no3gHen AaTon OTKPbITUS;

2) TeKyLWWn CYET, B TOM YUCNe HaKomuTenbHbil. B cnydae, ecnn y KnmeHta OTKPLITO
HECKOJIbKO TaKWX CYETOB, 3a4yMClieHMe NnpoBoAMTCS Ha Tekywuihn cdeTr C b6onee
nosaHen naTton OTKpPbITUS.

3) CuyeT KapThbl, K KOTOPOMY BbiNylweHa kKpeantHas Kapta. B cnydae, ecnm y KnmneHTta
OTKPbITO HECKO/IbKO TaKUX CYETOB, 3auuc/ieHMe MNpoBOAUTCA Ha TeKylui CcYeT C
6onee no3gHeln AaToOM OTKPbITUS.

2.11. baHk nHdopmupyet Knmenta o MNepesoge CBIN nocpeactsoM ykasaHus cTaTyca nepesoja B
Cucteme «2c-bu-Aih baHk OHnarH», a Takxe nyTeM HanpasneHus  SMS-cooblieHnit Ha
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3aperncrtpmpoBaHHblin  HoMep TenedoHa/PUSH-yBeaoMneHui. MHdopmMauusa, HanpaBneHHas
BaHkoM KnueHTy yKasaHHbIM CNocoboM, cumTaeTcs nonydeHHon KnneHToM B AeHb ee
HanpaeneHusa baHKOM. bBaHK He HeceT OTBEeTCTBEHHOCTM 3a HenonydyeHue KnumeHtom SMS-
coobweHnn/PUSH-yBegomeHnii No He3aBuUCAWMM oT baHka npuynHam.

2.11.1. npn unHdopmuposaHmm Knuenta o6 ycnewHon onepaumm no Mepesogy CBIl  SMS-
coobuweHuns/PUSH-yBegomMneHms cogepxar:

e [aTa v BpeMs onepauuu;

e Cuyet KnueHTta npu cnucavum (Knunent - OTtnpaButens nepesoga) / Cuer KnuneHTta
npu 3auncnenmn (Knuent - MNMonyyatens nepesoja);

e CyMMa u BanitoTa lepesoaa;

e HauMmeHoBaHue baHka lMonyuaTtens/baHka OTnpasuTens;

HanMmeHoBaHue (ONO) MonyyaTtena nepesoga/OTnpaBnTeNs Nepesoaa;

2.11.2. ncrtopusa onepaumin no Mepesoay CBIM npu oTtobpaxeHun B Cucteme «3c-bu-An baHk
OHNamH» CoaepXuT:

e 3/1eMeHTbl 3Haka obcnyxuBaHusa CBIN (norotun/HasBaHue);

[aTy U BpeEMA COBepLUeHus onepauuu;

e CyeT cnncaHug (Npu oTrnpaske);

e CyMMYy M BantTa lepeBoaa;

e CcyMMy KoMmuccum (npun oTnpaske MNMepesoaa);
e HoOMep TenedoHa;

e HaumMeHoOBaHue (MMS, OTYECTBO, NepBas byksa pammnmn) Monydartens
nepesoaa/OTnpaBuTens nepesosa;

e HauMeHoBaHwue, norotun baHka Monyuyatens/baHka OTnpasuTens;
e (MHaNbHbIN CTaTyC onepaunu;

e coobueHune ot OTnpaBuTens nepesoaa (B BbIMUCKE MO CYETY — Ha3Ha4YeHue
naarexa).

2.12. Ecnn KnueHT nameHnn Homep mMobunbHOro tenedoHa, MCNOAb3yEMOro Npu OCYLWECTBAEHUN
MNepesogos CBIN, KnueHT 0653aH HesameanutenbHo MHdbopMmpoBaTb 06 3ToM baHk B nopsake,
yCcTaHoBneHHoM Ycnosusmn KBO. ao MoMeHTa MHdopMnpoBaHms baHka KnneHToM Bce AencTeBums
baHka Mo nepeBoAy AEHEXHbIX CpeacCTB C mcnonb3oBaHuem Ycnyrm CBIM no paHee ykasaHHOMY
KnneHtoMm Homepy MobunbHOro TenedoHa CUYMTAlOTCA BbINOSIHEHHBIMM BaHKOM Hagnexawmm
obpasom, n KnneHT He BNpaBe npeabssnsaTe baHKy npeTeH3suu.

2.13. B cnydae BbigBAeHMs BaHKOM onepauuun, COOTBETCTBYHOLWEN MpuU3HaKaMm OCYyLLeCTBEHUS
nepesoaa 6e3 cornacmsa KnueHTta, baHK oCyllecTBNsieT AENCTBMS B MNOpPSAKe, YCTAHOBJSIEHHOM
3aKoHoAaTenbcTBoM Poccuinckon ®eapepaunm n Ycenosnsamm KBO.

2.14. CTOpOHbI A0rOBOPWMIINCL, YTO NpPU NepeBoe AEHEXHbIX CPeAcTB C UCMNOosb30BaHMEM YCiyrum
CbIN MocTosiHHbIM naponb M OAHOPa30BbIN Maposib SABASOTCA MPOCTON 3/1EKTPOHHOW MNOAMUCHIO
(AC).
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CTOpOHbI MPU3HAKOT 3/IEKTPOHHBIM AOKYMEHTOM, PABHO3HAYHbIM AOKYMEHTY Ha GyMaxHOM
HocuTene, NoAnucaHHOMY CO6CTBEHHOPYYHOW noanucelo KnveHTa:

2.14.1. PacnopsixeHune, noaTsepxaeHHoe [MOCTOAHHbIM NapofieM, ecnu:

2.14.1.1. nepeBoA OCYLLUECTBSETCS CaMOMy cebe B MHYI0 KpeauTHyl opraHusauuio (MonyyaTtenb
n OTnpaBuTenb ABNAOTCS O4HUM JINLIOM),

2.14.1.2. cyMMa nepesoga c ncnonb3osaHmeM Ycnyrn Cbll B TedeHue cyToK He npesbiwaet 5 000
pybnen, B TeyeHMe KaneHgapHOro mMecsua — He npesbiwaeTr 20 000 pybnen, 3a UCKNOUYEHNEM
yKasaHHbIX B M. 2.14.1.1 HacTosawwmx lNMpasun nepeBoaos,

2.14.2. PacropsixeHue, NOATBEPXAEHHOE OAHOBpPEMEHHO [MOCTOSIHHbLIM NaposeM M OAHOPas30BbIM
naposieM, ecnu:

- CyMMa nepeBoga C mcnonb3oBaHumeMm Ycnyru CBIl TpeTbeMy nuuy npesbiwaet 5 000 pybnei B
TeyeHue cyToK, npesbiwaeT 20 000 py6. - B TeueHUe KasneHgapHOro mecsua.

2.15. YkasaHHble B N.2.14 lNpaBun AOKYMEHTbI SABMSAIOTCA OCHOBaHWEM A/ coBeplleHns bBbaHkoM
nepeBofa AeHeXHbIX CpeacTB C ncnosb3osaHuem Ycnyru CBIT.

3. MNpaBa n o6s53aHHOCTN CTOPOH

3.1. BaHk 0653aH:

3.1.1. MpepocTtaBnTb KnneHTy BO3MOXHOCTb MCNosb3oBaHus Ycnyron CBIM B nopsake m Ha
YCNOBUAX, YCTAHOBJ/IEHHbIX HacToAwmMMn MNpaBunamu;

3.1.2. MNpuHuMaTb Mepbl ANS paspeweHus CnopHoOW cuTyauMm B COOTBETCTBMM C
3aKoHoaaTenbCTBOM Poccurickon ®epepaunun, Ycnosusamm KBO (EAMHBIM AOrOBOPOM) U
HacToawmMKn lNpasunamm B cnyyae Hecornacusa KnueHTa C COBeEpLUEHHOW onepaunen
Mepesoga CBI1 npn nonyyeHun ot KnneHTa NMMCbMEHHOW NpeTeH3nn, oopMAEHHOM Mo
yCTaHOBNEeHHOM baHkom dopmMe;

3.1.3. WNHdopmupoBaTtb KnneHTta o coBepuweHHbIX onepauuax no lMepesogy CBIM B nopsiake wm
cnocobamm, yctaHoBNEHHbIMK [paBuiamu;

3.1.4. MNpnocTtaHoOBUTb UCNOJSIHEHNE Pacnopsi)eHns O coBeplLueHun ornepaumun no lNepesogy Ha
Cpok o 2 (AByX) AHEM B CNy4dyae nNpu3HaHMA ee COOTBETCTBYIOLWEN Mpu3HaKaM
ocywecTtBneHus 6e3 cornacma KnueHta u 3anpocutb y Knuenta - OTnpaButens
nepesoga NnoaTBepXaeHne A9 BO306HOBEHUS UCMONHEHMS PacnopsiKeHus.

3.2. baHk BnpaBe:
3.2.1. baHk Bnpase oTkasaTb KnueHTy B okazaHuu Ycnyrmn CBI1 B cregyrowmx cnydasx:

e Npu OTCYTCTBMM y BaHKa TexHWYecKoW BO3MOXHOCTM Ans paboTbl B CucTeMe ObICTPbIX
nnaTexen;

e MpuV OTCYTCTBMM Hagnexallen naeHtudukaumm KnmenTa B kadyecTtse NonydyaTtens nepesoja
unn OTnpaBuTeNs Nepesoaa;

o npn Haan4mm 3anNpeToB NN OFpaHVIl-IeHVIVI Ha oCyllecTBJiEHNE onepal_u/u7| B paMKax Cucremsbl
6bICTPbIX MNiaTeXxeln, YyCTaHoBNEHHbIX bBaHkoM Poccum un/mnm  3akoHoAATENbCTBOM
Poccuinckon depnepaunm;
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e ecnu Ha Cuere OTnpaBuTENa MNepeBofla OTCYTCTBYET [MAOCTYMHbIA OCTaTOK [AEHEXHbIX
CpeancTB, AOCTATOYHbIA ANA OCYyLWEeCTB/IeHMs nepeBoda WM onnaTtbl KAMEeHTOM KOMUCCUiA,
npeaycMoTpeHHbIx Tapudamu;

e ecnu CyMMa nepeBoAa NpeBbllaeT YCTaHOBMEHHbIN BaHKOM IUMUT;

e B WHbIX CAy4daax, YCTaHOBJIEHHbIX 3aKoHoAATeNbCTBOM Poccuiickon ®deaepaunm u/mnu
HacToawmmun MNMpasunamu.

3.2.2. baHk Bnpase oTkasaTb KnneHTy B npeaoctasneHmnn Ycnyrun CBI B cneayrowmnx cnydasax:

e npu Hannumn y baHka nopo3peHut wn/mnn wnHbopMaumm 0O HeCaHKUMOHWUPOBAHHOM
XapakTtepe onepauuun no lNepesogy CbI1;

e TpWN BbIABIEHNN NOAO3PUTENbHbIX W/ MOLLIEHHUYECKUX onepau,MVl;

e MpW NOSIBNEHUM puUCKa HapyuweHuns KnmnmeHToMm 3akoHogaTenbctBa Poccuinckon depepauum
M HOpMaTMBHbIX akToB baHka Poccuu;

e B WHbIX CNyYyasax, yCTaHOBNEHHbIX 3aKOHOAATENLCTBOM Poccuitckon deaepaumn.

3.2.3. B  0OAHOCTOPOHHEM nopsake  ycraHasauBaTb " U3MEHATb  JIMMUTbI no
onepauunam lMNMepesoga CBI KnneHta-OTnpasnTtens nepesoaa B pamkax Ycnyru CbIl.

3.2.5. O6pabatbiBaTb NepcoHanbHblie gaHHble KnueHTa, Mony4yaTtens nepesoga v OTnpasutens
nepeesoja B COOTBETCTBMM C 3aKoHozaTenbCTBOM Poccuinckon degepaumm B uLensx
npepocrtasneHmsa Ycenyrm CBI1.

3.3. KnueHT 0653aH:

3.3.1. Ocywectsnatb MNepesogbl CBIT B coOTBETCTBMM C LENCTBYHOLWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaunn, EAMHLIM 4OroBOpPOM M HacToswmMu MNpaBunamu;

3.3.2. MNpepoctaBnsaATb baHKy AOCTOBEPHYIO M aKTyasibHYH MHMOpPMaUMIO A8 OCYLEeCTB/IeHUS
Mepesoaa CbI1;

3.3.3. Mpn BbIIBEHUM CUTyaumm u/vnan nonydeHum uHdopmaumm KomnpomeTtaumm Homepa
MO6UNBHOro TenedoHa, npeaocTaB/ieHHOro/yKa3aHHOro baHky KnneHTowm,
CBOEBpPEMEHHO OTK/uUnTb ero oT Ycnyru CBIl nocpeactsoMm Cuctembl «3c-bu-Ai baHk
OHnanH», nytem obpalwieHns B opuc baHka nanm KOHTAKTHbIA LEeHTP;

3.3.4. CBOEBpPEMEHHO oOrlaunBaTb BO3HArpaxaeHue W BoO3MellaTb pacxoabl baHka B
COOTBETCTBUKN C Tapudamu.

3.4. KnueHT Bnpase:
3.4.1. Mony4aTb OoT baHka MHdoOpMaumio o0 coBepuweHHbIX MNMepesoaax CBIT;
3.4.2. Mony4aTtb oT baHka KOHCynbTaumm 06 ncrnonbsosanmn Ycnyru CbI;

3.4.3. B noboe BpeMsa oTKasaTbCsA OT ucrnonb3oBaHusa Ycnyru CBI1, oTkAoumMe cepBuc Ycnyru
CbIN B Cncreme «3c-bn-An baHk OHNamH» mnm obpaTMBLUNCE B KOHTAKTHbIN LEHTP;

3.4.4. B cny4yae Hecornacusa KnueHTa ¢ coseplieHHOW onepaunen MNepesoga CBI HanpaBnsaTb
NMUCbMEHHYIO TMPETEH3UI0 MO YyCTaHoBleHHOM bBaHkoM dopme? nyTeM JMYHOMO
obpalweHns B odmc baHka vnm nNyTemMm HanpaB/eHUs NpeTeH3un yepes Cucremy «3c-bu-
A BaHk OHnanH».

3asBneHne 0 NpeTeH3nn No onepaunn NepeBoaa AeHEeXHbIX CpeAcTB B pybnsax PO no Homepy MobunbHoro tenedoHa
nocpeacTBoM cepBuca bbICTpbIX NnaTexeln (dhopma npeaycMoTpeHa AnbboMoM (opMm)
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4, OTBeTcTBEHHOCTb CTOpPOH
4.1. KaneHT HeceT OTBETCTBEHHOCTb 3a:

4.1.1. NpaBUABHOCTb M aKTyaslbHOCTb yKa3aHusa baHky cBoero HomMepa MobunbHOro tenedoHa,
HOMepa MobunbHoro TenedoHa lNonydaTtensa nepesoa, a TakXe KOPPEeKTHOCTb YKa3aHus
MHbIX JAHHbIX Mpun ucnonb3osaHumn Ycnyrm CBI1;

4.1.2. cBOEBpEMEHHOE yBeaoMeHne baHka o komMnpomeTaumm Homepa mobunbHoro TenedoHa,
CucteMbl «3c-bu-Ai baHk OHMamH».

4.2. bBaHK He HeceT OTBETCTBEHHOCTMU:

4.2.1. B cCny4dasax, Korga 3auducneHume cpeacrts [lonyudatento nepeBoa HE OCYLUECTB/EHO
WKW OCYLLECTBJIEHO C HapyLleHMeM CpOKOB He No BMHe baHka;

4.2.2. 3@ 4YaCTUYHOE WM TMOJIHOE HEBbLINOJIHEHNE CBOMX 0653aTenbCTB B COOTBETCTBUMU C
HacTosawmmMu [paBunamu, ecnm AaHHOe HEBbLINOJIHEHME  SBUIOCb  CNEACTBUEM
06CcTOATENbLCTB, BO3HUKLLIMX B pe3ysbTaTe Henonaaok (c6oeB B paboTe) TEXHUYECKMX
CpeacTB BHe KoMmneTeHuun baHka;

4.2.3. 3a 4YacTU4YHOE MW MNOJSIHOE HEeBbINONHEHUe cBOMX 065a3aTenbCTB B CBA3U C owunbkamuy,
ponyuweHHbiMn  KnueHToM npu  odopMieHun PacnopsXeHus npu  OoCyLeCcTBAeHUn
onepauun no lNepesogy CBI B MOMEHT BBOAA NapamMeTpoB WM NpUBEALINMU K NepeBoay
AEHEeXHbIX CpeACTB B HEKOPPEKTHOW CyMMe WM MO HEKOPPEeKTHbIM pekBu3uTam. B
yKasaHHbIX cnyydasax Ycnyra CBll cumTtaeTtcs okasaHHon baHkoM KnueHTy Haanexawmm
obpasoM, ¥ KineHT CcaMOCTOAATENIbHO YperyaupyeTr AanbHeuwne B3auMopacuyeTbl C
NMonyyatenem nepesoda, Ha CYET KOTOPOro MOCTYMWIW AeHeXHble CcpeacTBa B
pe3ynbTaTe okasaHua Ycnyru CBIl.

5. IHble nosnoXxXeHus

5.1. KnneHT gencreyst CBOEN BONEN M B CBOEM MHTEPECE BblpaxaeT cornacuve Ha obpaboTky
BaHkoM ntoboin uWHpoOpMauMM, OTHOCAWENCS K MepcoHasbHbiM AaHHbIM KnveHTa C  uenblo
nonydyexHuns Ycnyru CbIl, ¢ ncnonb3oBaHMeM CpeAcTB aBTOMaTM3auum unam 6e3 TakoBbiX, BKOYas
cbop, 3anucb, cuctemMaTusaumio, HaKonneHne, xpaHeHue, yTodHeHue (O6HOBEHNE, U3MEHEHME),
MU3BJieYeHMe, uMCcnosb3oBaHMe, nepegady (npegocrtaeBneHue, pocrtyn), obesnuuuBaHue,
6nokupoBaHue, yaaneHue, YHUUTOXEHWE MepCcOoHasibHbIX AaHHbIX, NpeaocTaBsieHHblX BbaHKky B
CBSA3M C oOKasaHueM YCyrum, v WHble AencTBus, npeanycMoTpeHHble denepanbHbiM 3aKOHOM OT
27.07.2006 N? 152-®3 "O nepcoHanbHbIX AaHHbIX", @ TaKXKe Ha nepegayvy NepcoHanbHbIX AAHHbIX
Knuenta HCIK B 06beMe, HeobxogmmMoM ans okasaHumsa Knuenty Ycnyru CBI.

5.2. KnueHT noatBep>aaeT, 4YTO AaHHOe cornacue Ha o6paboTky ero nmepCcoHanbHbIX AAHHbIX
[EeNCTBYET CO AHSA ero noanuvcaHus A0 AHS €ro oT3blBa B NMUCbMEHHOM ¢dopme. B cnydae oT3biBa
cornacua Ha o06paboTky nepcoHanbHbiX JAaHHbIX bBaHK BMNpaBe He npekpawatb 06paboTky
NepcoHasibHbIX AAHHbIX U HE YHUYTOXaTb MX B C/Ay4yasx, NpeayCMOTPEeHHbIX 3aKOHOAATesIbCTBOM
PO, B TOM uncrne, ecnm CpoKM XpaHeHUs1 MepCcoHabHbIX AAHHbIX HE UCTEKIIN.

5.3. Nonb3ysace Ycnyron CBI1, KnueHT cornawaetcs Ha wucnonb3oBaHue csoero Homepa
MobunbHOro TenedoHa B Kayectse nageHtTudumkatTopa Homepa 6aHkoBckoro cyeta KnmeHta B baHke
B uenax nonydeHus [epeBoga CBIl, a TakXxe npuHMMaeT Ha cebs 0693aTenbCTBO
HesamMeanuTenbHo yBeaoMnaTb baHk 06 wmn3MeHeHun cBoero Homepa MobunbHoro TtenedoHa
(3aperncTpupoBaHHOro HoMepa TenedoHa), B nopsaake, npegycMorpeHHom Ycnosuamm KBO.
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5.5. KnneHTt npu cosepweHun lMepesoga CBI1 B TOM uucne, B cnydae ecnun KnmeHT aBnsetcs
Monyuyatenem nepeBoga, paspewaer baHky npepoctaBnate baHky Poccum, HCIK, KpeanTHbIM
opraHusauusaMm, sasnswowmmca YdvactHmkamm CBIN, knmeHTaMm YdactHukoB CBIM (Otnpasutento
nepesoga/ lMony4yatento nepesoja M WMHbBIM Y4yaCTHMKAM pacyeToB) cBedeHus o KnuneHTte, ero
Homepe MobunbHOro TtenedoHa, 0 nepeBode, a TakKXe WHPOpMauuko O BO3MOXHOCTU baHka
COBepLWUTL MNepeBos C ucnofib3oBaHMeM Homepa MobunbHoro TenedoHa KnueHTa B KauyecTse
naeHTudmnkaTopa Homepa 6aHKoOBCKOro cyeta KnneHTta B baHke.

5.6. Henony4yeHne baHKOM npeTeH3ni KnueHta, HanpaBneHHOMW B nopsake, npesycMoTpeHHOM
nyHkToM 3.4.4. Hactosiwmx [paBun, B TedyeHme 30 (TpuAauatn) KaneHAapHbIX AHEN CO AHS
cosepuweHus lMepesoga CBI aBnaeTcs BbipaxXeHueMm cornacms KnmeHTta ¢ coBepLlleHMEM, YHeTOM U
oTpaxeHuneM no cyety KnneHTa Takon onepauun.
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